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OMUCAHUE YCNYTU KABEJIbHOIO TENEBUAEHWA «OM.RU»
1. OMUCAHUE YCNIYTH

1.1.  Onepatop cBsi3n oka3biBaeT ABOHEHTY yCryri CBS3W NS Lieneil kabemnbHoro BelaHus, BKovatolye npesocTaBneHne Yenym no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSHHOE MONb30BaH1e ABOHEHTCKOI NIMHWK, PacnpOCTpaHeHHe ([OCTaBKy) CUrHaNoB (TPaHCMALMIO) NporpaMMm TeNeBU3MOHHOMO BeLLaHNs (aanee - TeneBuauoHHbIX kaHanos) no Cetn OnepaTopa
cBsian 1o MMomb3oBaTenbCkoro (okoHeuHoro) oGopyaoBaHus AGOHeHTa (farnee — Ycnyrv cesisn kabenbHoe Tenesuaerne «[JoM.RU»), a AGoHeHT obsiayeTcs onnaumsath YCryrv cBsian B nopsiake, B
CPOKM 1 Ha YCNOBUAX MPeAyCcMOTPEHHbIX [loroBopom, HacTosLmM OnucaHuem Yenyri v 3akasom.

1.2. B pamkax okasaHus Ycnyr ceasu Onepatop cBsian 06513yeTcs obecneunBaTh pacnpocTpaHeHue ([OCTaBKy) CUrHamnoB (TPaHCMSLMIo) TeNeBU3NOHHbIX KaHaNoB B COOTBETCTBIM C YTBEPXAEHHBIM
Tapudom Onepatopa cBs3u 40 Toukv aboHeHTCKoro noakmntoyeHus ¢ cobntoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI ¥ ONPEQENEHUA

«ABOHEHT» - NONb30BaTeNb Ycnyramu, ¢ KOTOpbIM 3akmtodeH [1oroBop npu BbifeneHun Ans TuX Lienel yHUKansHoro kofa MAeHTUMKaLmy;

«ABOHeHTCKas NuHUA» — kabenbHas pa3eoaka, obecneynsatoLias pacnpocTpaHeHne (JOCTaBKY) TENEBU3MOHHOMO CUrHana (TpaHCnsLmio) oT TOYkM abOHEHTCKOro NoaknioYeHns (Y3en ceasn) Ao
TenenpuemHika ABoHeHTa. ABOHEHTCKas NIMHUS HaxoaNTCs B COBCTBEHHOCTM OnepaTopa CBA3M W NepeaaeTcs B NOCTOSHHOE NoNb3oBaHue ABOHEHTY Ha Cpok AeicTBus [lorosopa uinnu 3akasa.
«ABOHeHTCKas nnaTay — MKCUPOBaHHbIN NNaTex 3a YCnyru CB3u, OkasblBaeMble B Te4eHne PacyeTHoro nepuoaa, KoTopbii SBNSETCS NOCTOSHHON BENWYMHON, He 3aBUCSILLIEN OT 06beMa (hakTiecku
NONyYeHHbIX YCnyr.

«[lenuTtenb» — yCTPOICTBO pasfeneHns curHana Ha ABa 1 6onee TenenpuemHuka, ycTaHoBNEHHOe Ha ABOHEHTCKOI NMHIK.

«[lononnuTenbHas ycnyra» - ycnyra, npegoctasnsiemMasi OnepatopoM CBsi3n B JOMONHEHME K MHBIM Ycmyram no [JoroBopy npu Hanuyum TEXHECKOA BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3akas) - BOKyMeHT, nognucsiaemblit CTopoHamu B pamkax [lorosopa, coaepxaLinii MHdopmaLmio 06 Yenyrax, 3akasbieaeMbix AGOHEHTOM, C LiEnbto npuobpeTerms Yenyr;
«06opyaoBaHue» - TEXHUYECKIE CPEACTBA M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHoBMEHb! B MoMeLLeHnsX B Liensx npeaoctasneHns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) ninmn croumocTb OBopyaoBaHHSs, a Takke CTOPOHa, KOTOPas ero NPefOCTaBNSET AN OKasaHWs YCNyr CBA3M, ykasblBatoTcs B AKTe caaun-npuemki Yenyr no npesoctaBneHuto 4ocTyna;
«OnucaHue Ycnyr» - HACTOSLUMIA AOKYMEHT, COAepXaLLuit onucaHmne, TEXHUYECKe 0COBEHHOCTY M NpaBIna NpeaoCTaBneHns 1 Nonb3oBaHus Yenyru, a Takke npoleaypy B3anmoaenctaus CTopoH B
pamkax npeaocTaBneHns Ycnyri u fpyryto Heobxoaumyio nHdopmalmio. Onucatue Yenyr pasmelyaetcsi OnepaTopoM CBSi3V Ha COOTBETCTBYIOLLEM CailTe U MOXET nepeaaBaTbcsi AGOHEHTY B MOMEHT
nopnucaHns 3akasa;

«MepemelLermey - HanpaBneHre OnepaTopoM CBSi3W MocTynarLmx ot AGOHEHTa AEHEXHBIX CPEACTB Mo AaHHOMY [JoroBopy Nk OTAENbHbIM 3akasam B CYET NOraLleHns paHee obpasoBaBLueiics
3a70MKEHHOCTH.

«MakeT ycnyr» — ycnyru cBsiau Ans Lenei kabenbHoro Belyanus, BKIioYaloLye npefocTaBneHne B NOCTOSIHHOE NoNb3oBaHWe ABOHEHTCKOW MMHWM, pacmpocTpaHeHue (AOCTaBKy) CUrHamoB
(TpaHcnALWI0) TENEeBU3MOHHBIX KaHamMoB Ans obecneyeHs npocMoTpa AGOHEHTaMM TeNeBU3MOHHbIX KaHaroB B KonuyecTae, onpeaensieMoM Mepeynem Yenyr Onepatopa cesian, no Cetu Onepatopa
CBSI3W 10 TenenpueMHmrka ABGOHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyaoBaHue» — 060pyaoBaHNe, HeoBXoaUMOoe ABOHEHTY NS NOAKNIOYEHNS K Y3ny CBA3M C NOMOLLbI0 ABOHEHTCKO NHWUK, HaXoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHEYHOro) 060pyA0BaHNS ykasbiBatoTcs B 3akase (danee — TenenpueMHuK);

«MomeLyeHne» — nomelLLeHIe, Haxoasleecs BHe 30HbI OTBETCTBEHHOCTI Onepatopa CBA3u, rae MoXeT ObiTb yeTaHoBneHo ObopyaosaHue Ans npefocTasneHus Yenyr no [Jorosopy, npuHaanexatiee
ABOHEHTY Ha kakoM-nn6o BeLLHOM npase.

«MpepbiBaHWe npefocTaBneHns Ycnyru CBA3N» — 03Ha4aeT nepepbIB B NPeOCTaBNeHUM YCnyru CBA3W, 3aperucTpupoBaHHbIil TexHuyeckon cnyxboit Onepatopa cessu;

«Pac4eTHbI Nepuop, - - NEPUOA BPEMEHH, PaBHbI OAHOMY MeCsiLly MPOAOIDKUTENBHOCTLIO OT ABAALATM BOCbMI A0 TPUALATY OAHOTO KaneHAApHOTo AHS (B 3aBMCMMOCTM OT KOMWYeCTBa fHEN B
TeKyLLMX KaneHaapHbIX Mecsiyax), B koTopoM 6binu okasaHbl Yenyru no [loroBopy Ha npefocTaBneHve ycnyr casian. [ins yenyru KabensHoro TenesuaeHnst «JOM.RU» cocTaensieT - kaneHaapHbIil
mecs ¢ 00 yacos 00 MuHYT nepBoro yncna Ao 24 yacos 00 MUHYT NOCNEAHEro AHs TOTO e KaneHAApHOro MecsLia, B KOTOpoM Bbinv okasaHb! Ycnyru no [loroBopy Ha npesocTaBnenme Yemyr CB3N.
«CeTb cBA3M (CeTb)» - BCe pacnpeaenuTenbHble CeTV W CUCTEMbI NPUEMA, YHaCTKI MarvcTpanbHbIX TENEBU3NOHHBIX KabenbHbIX CETEN, yCUIMUTENN 1 ONTUYECKVE Y3nbl, BXOASLLMX B cocTaB CeTu
OnepaTopa CBsi3u B COOTBETCTBIM C NPOEKTOM, MpuHaanexatme Onepatopy cBsiav Ha Nto6oM BELLHOM NpaBe 1 NpeHasHaYeHHbIe ANs okadaHus YCmyr CBA3n.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» - ceTb Ans npuemMa MUHUMAMBLHOTO COLMANbHOTO NakeTa AUPHbIX TENEBU3MOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble nnaHbI» - YCOBIUS NONL30BaHWS W ONMaThbl Yenyr cBsiau;

«Tapudbl Ha gononHUTENbHbIE YCIYrU» — YCIOBUS NPeaoCTaBneHns 1 onnatbl [JonoNHUTENbHBIX YCAYr, OkadbiBaeMblx OnepaTopoM CBs3 ABOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3m) — ycrnosus onnatbl Yenyr Onepatopa CBs3u, KOTOpble BKMHOYAOT B ce6si: Tapudbl NpesocTaBneHns JOCTyNa, TapudHblE NNaHbl, Tapudbl Ha
LOMOMHUTENbHbIE YCIyTy;

«Tapudbl npegocTaBneHus 4ocTynay - YCrioBus npegoctasneHuns goctyna A6oHeHTy k CeTv v onnatbl Yemyrv no npefocTaBnenmio 4ocTyna;

«Toyka abOHEHTCKOro NOAKMIOYEHNs» — Touka NpucoenHeHns AGoHeHTCKon MHuM k CeTi. Touka aboHEHTCKOro NOAKMIOYEHs pacnonaraeTcs B pacnpeaenuTensHOM Wkady, Bxoasiumm B CeTb
OnepaTtopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME (YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyra» - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBA3U» — iesiTenbHOCTb N0 Npuemy, 06paboTke, XxpaHeHuio, Nepeaaye, AOCTaBKe COOBLLEHM ANEKTPOCBSI3N;

«Ycnyra no npefocTaBneH1Io JOCTyNay - COBOKYMHOCTb AeiicTBMiA OnepaTtopa cBA3K, HanpaBneHHbIX Ha obecneyeHme BO3MOXHOCTM OkadaHusi ABOHEHTY Yenyr CBs3u 1 BKITKOYatoLLx (hopM1poBaHme
ABOHEHTCKOIN NIMHUW W MPUCOEANHEHNE C ee MoMOLLbI0 Monb3oBaTenbekoro (okoHeyHoro) obopyaosaHus ABOHeHTa Kk Y3ny cBssu, odopmnenue [loroopa, peructpaumio AGoHeHTa, BbieneHue
Nuuesoro cyeta. B 3aBucMOCTV OT BUAA NpedoCTaBRseMOR Ycnyr cBsisn Ycnyri no npeAocTaBneHWio AOCTyna MoryT BkmioyaTb B ces ocyluectsneHne Onepatopom CBsi3M MHbIX ANCTBUA,
npeaycMoTPeHHbIX BblbpaHHbIX ABoHeHTOM Tapudhom npeaocTasneHus AoCTyNa;

«Cant» - canT ulu.domru.ru/

3. TTPABA 1 OB A3 AHH O C T C T O P O H

3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0AHOCTOPOHHEM MOpsiAke M3MEHUTb KOMMYECTBO U MepeyeHb TENEBM3MOHHBIX KaHamnoB, CUTHaM KOTOPbIX PacmpocTpaHsieTcs (focTaensietcs) OnepaTopoM CBS3WM (TpaHCnMpyeTcs) [0
TenenpueMHuka AGoHeHTa B cooTBeTCTBME ¢ Tapudom 3abnaroBpeMeHHo, He nodxe Yem 3a 1 (OawH) AeHb, yBedomus 06 aTom ABOHeHTa nyTem paamelyeHnst OnepaTopoM CBsi3u COOTBETCTBYIOLLEN
nHchopmaLmu Ha Calite u/unm B apyrix popmax no ycMoTpeHuto OnepaTopa CBs3n.

3.1.2. Mpoun3BoANTb HACTPOKY TENenpueMHIKa, YCTPaHSTb HEUCNPABHOCTb TENEBU3MOHHOTO LuTeKepa, 06pbIB (3aMblkaHe) AGOHEHTCKON NUHIM, MHBIE HEUCNIPABHOCTH, BO3HUKLLME NO BUHEe ABOHeHTa
UM TPETBUX FNL.

3.1.3. He npuHuMaTh 3asiBKi O CHUXEHWM KayecTBa U306pakeHns nu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPaHEHNEM NPUYMH HAPYLUEHUS Ka4ecTBa, NPK HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKH
ABOHEHTCKO MHUM BHYTPU MomelleHnst ABOHEHTa Ha KONMYECTBO TenenpyueMHUKOB, MpeBbILLatoLLee NpenyCMOTPEHHOe 3aka3oM, MPUBOASALLE K CHIKEHMIO YPOBHS curHana Ha [lenutene, u He
NPUHUMATB 3asIBKV O CHIDKEHUW KayecTBa 1306paxeHnsi B Cryyae Ucnonb3oBaHus kabens AGOHEHTCKON NMHUK, He COOTBETCTBYIOLLETO YCTaHOBNEHHLIM TpeboBaHusmM OnepaTopa CBsi3u.
3.1.4.MpuoctaHosuTb felicTare [loroBopa u/mnu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecT NONMHOE UMK YaCTUYHOE MPUOCTAHOBNEHME OKasaHWs Ycnyr, CBaHHOe C 3ameHoit OBopynoBaHuMs, NporpaMMHOro obecneyeHnst Unu npoBeAeHust Apyrux paboT, BbI3BaHHbIX
HeobXxoaMMOoCTbI0 noaaepkaHus paboTocnocobHocTu 1 pa3suTus CeTw, Ha CPok He Gonee Yem 4 (YeTbipe) yaca noapsia, yBenomus 06 atom AGoHeHTa B Nntoboit popme no yemoTtpernio Onepatopa
CBSI31 40 NpoBefeHus pabor;

3.1.4.2. Ecnv oka3aHve Yenyr cosaaeT yrpo3y 6esonacHocTit 1 060poHOCnocobHOCTY rocyAapcTBa, 3L0poBbio 1 BeonacHocTH Nioaen;

3.1.4.3. ABOHeHT ncnonb3yeT Ycnyrv Ans kakux-nubo He3akoHHbIX Lienel, Unu xe nonyyaeT YCnyr HesakoHHbIM crocofom, akcnnyatupyeT OBopyaoBaHue ¢ HapylLeHWeM NMpaBun TeXHUYeCKol
3KCMMyaTaLyWy Uk UCNIonb3yeT HecepTUNLIMPOBAHHBI TENENPUEMHNK, a Takke ecri NONMyYaeT HecaHKLMOHUPOBaHHBI ocTyn k OBopyaosanuio Onepatopa cesiaun

3.1.4.4. ABoHeHT He cobniopjaeT lMpaBuna nonb3oBaHns Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucaun Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBs3N.
3.1.5. ameHsiTb B 0fHOCTOPOHHEM nopsike Tapudbl NpefocTaBnenus JocTyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYIW, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(OecaTb) AHelt Yepe3 cpeacTBa MaccoBoil MHdopMaLmMK W (Unm) B MecTax paboTbl ¢ aboHeHTamu, a Takke WHbIM CnocoboM Mo yecmoTpeHnio OnepaTopa CBS3M, €Crv MHOE He MPesyCcMOTPeHO
[LIe/ACTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. ABOHeHT BnpaBe NPOW3BOAMTL CBEPKY NNaTexeit B ochvce OnepaTopa cBssu

3.2.2. Mo n1cCbMeHHOMY 3asiBNEHNIO MEHATb W/MNW JONOMNHATL MpefocTaBnsiemMble eMy Ycnyru B pamkax npegoctaBnsiemoro Onepatopom cesiav MepeyHs Yenyr ¢ COOTBETCTBYIOLMM U3MEHEHWNEM
aboHeHTCKoI NnaThl 1 0hopMIeHEM Npu HeobXOAUMOCTY HOBbIX [l0roBOpOB.

3.2.3. BecnnaTHO 1 KpyrnocyTo4HO Nony4aTb MHGOPMALMOHHO-CNPABOYHbIE YCNYr, B TOM YUCTE — O COCTOSHMM JIULIEBOro cyeTa, HGOpMAaLMIo O NOPSAKe M YCIOBUSX NONb30BaHMS

Yenyroit Ha calite Onepatopa CBsau, a Takke no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cBsian, npu coobiueHinn AGoHeHToM HoMepa [loroBopa 1 CooTBeTCTByloLero 3akasa
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(MoruHa 1 Mapons - Npu Ham4MK) UK MHOI MHAOPMALWK, NO3BONSIOLLEN AOCTOBEPHO YCTaHOBUTL NIMYHOCTL AGOHEHTa, B TOM uncne nyTem coobLueHus afpeca NpeaocTaBneHst YCyrin CBSan 1
cbamunum, uMeHu, otyectBa AGOHEHTa WIWM NapomnbHOTO CroBa, B Clyyae npepoctaenenust OnepaTopoM CBsi3v Takoil BO3MOXHOCTM AGoHeHTy. OmepaTop CBSI3W MMeeT MpaBo OTKMOHUTb
COOTBETCTBYHOLLMI 3anpoc AGOHeHTa B cryyae CooBLLEHS HEMOMHON N HETOYHON MHdhOPMALN.

3.2.4. Ha nepepacyeT aboHeHTCKOI Nnatbl 32 YCNyru CBS3W 3a AHW, B TOM YuCne MpeBbilLatolLme HOPMATUBHBI CPOK YCTPaHEHUS! HEUCNPABHOCTEN, €CMIM HEUCNPABHOCTM BO3HUKIWN HE MO BUHE
ABOHeHTa, a Takke B MHbIX CryyasX, NPeaycMOTPeHHbIX AEMCTBYIOWNMM 3aKoHoaTensCTBoOM. [ins ocdopmneHus nepepacyeta ABOHEHT o06s13aH 06paTUTLCH C COOTBETCTBYIOLUMM NMUCHMEHHBIM
3asBneHnem k OnepaTopy cBsiau.

3.2.5. YyacTBoBaTb B MapKETMHIOBbIX U UHbIX CMELManbHbIX akLmsiX, IPoBoAuMbIX OnepaTopoM CBS3u, YCTaHaBMMBAKLLMX YCMOBWUS NPEAOCTABNEHNS YCYT, OTAUYHBIX OT YCIOBMIA, YCTaHOBMEHHBIX
HacTosimM OnmucaHnem. O NpoBeAEHUN AaHHBIX aKLUi, YCNoBUSIX akuui OnepaTop cBsiau MHopMUpyeT ABOHEHTOB NyTeM pasMeLleHnst Hchopmauun Ha Cailte uunn AONOMHUTENBHO B APYTUX
chopmax no ycmotperuto Onepatopa cBsian. Yuactue ABOHEHTa B MapKETUHIOBBIX M MHbIX CTieLManbHbIX akLmsX, @ Takke cornacue ¢ UX yCroBUAMI NOATBEPXKAAETCS COOTBETCTBYIOLUMI OTMETKaMM
B 3aka3e. B cnyyae oTkasa AGOHEHTa OT y4acTusi MapKeTUHIOBBIX 1 MHbIX CreLManbHbIX akuusix ABOHEHT BpaBe 06paTTbes k OnepaTopy CBsi3M C COOTBETCTBYIOLMM 3asIBNIEHUEM.

3.3. ONEPATOP CBA3/ OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3@ Ycnyri CBS3n No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNeHHbIMU OnepaTopom cBsian, B
cnyyae lMpepbiBaHus NpesocTaBnerust YCnyru CBA3M Npy HanMumMA MMCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO cryx6bl OnepaTopa CBsi3u.

3.3.2. W3Bewwatb ABoHeHTa 0 NpeanonaraeMbix nepepbiBax B NPefoCTaBNeHUN YCnyr CBs3M, CBA3aHHbIX C HeOBXOAMMOCTbLIO MPOBEAEHNST MNaHOBO-NPOUNAKTUYECKUX PaboT, He No3aHee, YeMm 3a
CYTKM [0 NpeAnonaraemMoro Hayana ux npoBeAeHus, NyTem pasMeLLieHIst MHhopMaLm Ha cooTBeTCTBYtoLLeM CaitTe. [poBeseHme nnaHoBo-npodunaktdeckux pabot cpokom He 6onee yem 4 (YeTbipe)
Yaca nofpsia He cuntaetcs lMpepbiBaHvem NpefocTaBnenus Yenyrv cBsau 1 NoanexuT onnate AGOHEHTOM B COOTBETCTBUN C [JoroBopoMm.

3.3.3. Onepartop cBs3u 0653aH No 3asieke ABOHEHTa YCTpaHATb HencnpaBHoCT CeTn u/mnu ABOHEHTCKON NUHWK, NPENSTCTBYHOLLME NONb30BaHMIO YCyramu, Npy YCroBIUM BbINONHEHUS ABOHEHTOM
obs3atensCcTs no [loroBopy, He nosaHee Yem B Teuenme 10 (JecsTn) pabounx AHeR CO AHS perncTpaLm 3asBku, a B Cnyyae NoBpeXaeHNs MarucTpanbHbIx ceteil —14 (YeTbipHaguatv) paboumnx aHed,
1 BbINOMHSATB UHble 06513aTeNbCTBA, NPefycMOTpeHHble Onuncanuem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoauTb TexHU4eckoro obCnyvBaHIs, PEMOHTa Uil MHOTO BO3AECTBIS Ha ABOHEHTCKYto nuHmto n OBopyaosanne OnepaTopa CBsia, BKMKOYas HecornacosaHHoe ¢ OnepaTopom CBsiau
oTknio4eHre Obopyaosanus Onepatopa CBSi3N OT 3NEKTPOCETH.

3.4.2. becnpensTcTBeHHO Aonyckatb k O60pyaoBaHNto, AGOHEHTCKOIM NUHUM 1 NOAKMIOYEHHOMY K Heli TenenpueMHuKy coTpyaHukoB Onepatopa CBSiaW Ans NpoBeAeHWst HeobXxoauMbiX NNaHoBo-
npodunakTuyeckux pabot u mogepHusauuu Cetu.

3.4.3. CoobLats Onepatopy cBa3u 0 Ntobbix noBpexaeHnsx Cei, AboHeHTckon nHn n OB6OpYAOBaHNS, PaCcnoNoXeHHbIX B MomeLLeHM.

3.4.4. He npucoepmHsTb K ABOHEHTCKOM NMHWN TenenpuemMHIK, KOTOPbIA He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, 1cnonb3oBaTh Ans goctyna k Cet Onepatopa CBSi3N TONBKO TaKow
TenenpyeMHUK, KOTOPbI UCTIPaBEH 1 CepTUULIMPOBaH B yCTaHOBREHHOM B Poccuiickolt Geaepaliym nopsifke

3.4.5.CeoeBpemeHHO coobluatb 060 Bcex cryyasx MpepbiBaHus npefocTaBnenus Yenyru cBasu 1 (unu) yxyaLeHus kadectea Yemyr cesisn Onepatopy CBsiav, @ Takke NpeanpuHMMaTh BCe UHble
[DeNCTBISI, NPeyCMOTPEHHbIE [i151 TaKUX Crly4aeB B COOTBETCTBIUM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. Mpwu pacTopxeHun florosopa wiunu nioboro 13 3aka3os B Noboe Bpems B 0AHOCTOPOHHEM MOpSiaKe NPOU3BECTU pacyeT CornacHo n. 7.3. HacTosero Omucanmus Yenyru.

3.4.7. He nponasath 1 He nepefiaBaTh TPETHUM NuLAM YCnyru, okasbiBaeMble OnepaTopom cas3u no [loroopy, a Takke He nepeAaBaTh CBOM Npasa v 06513aHHOCTM No [loroBopy TpeTbiM nuuam 6e3
npeaBapuTenbHOro NucsMeHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHun aaxHoi 06s3aHHOCTH, OnepaTop CBS3M MMeeT NpaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTb [lorosop.
3.4.8.ABOHeHT rapaHTUpyeT, YTo 0BnapaeT 3akoHHbIMM NMpaBami Ha MomelleHne. ABOHEHT, He SBRSIOLLNICS COBCTBEHHUKOM MOMELLEHNS 1 He COCTOSILUMIA HA PErUCTPaLMOHHOM YYeTe Mo MecTy
xuTenscTea B MomelweHnn, obecneunBaeT cornacue cobcTBeHHNKa AaHHoro MomeleHns Ha okasaHue Yenyr B jaHHOM MomelleHnm.

3.4.9. CoobLyaTb Onepatopy CBsi3v 0 MpeKpaLLeHy CBOEro npaea BriafeHus 1 (unu) nonb3oBakus MomelleHneM, 060 BCeX M3MEHEHMSIX B CBOMX PEKBU3UTAX ((haMniimi, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA M T.M.) B CPOK, He npeBbiwatowuii 60 (LLlecTuaecstv) oHeit ¢ MOMeHTa n3MeHeHus. [lo MoMeHTa nonyyeHust OnepaTtopom CBsiau yBeoMNeHust 0T AGOHEHTa, a Takke Npu He YBEAOMMEHM
AboHenToM Onepatopa CBsiav OkasaHHble Ycnyri onnaunBaioTcs ADOHEHTOM 3a BECh NepUos, O MOMEHTa NpekpalLLeHnst okasaHus Yenyr cessn

3.4.10. ObecneunBaTb COXpaHHOCTb ABOHEHTCKO NuHum 1 OBopyaosaHus OnepaTopa cBA3u, HaxoasLumxcs B [MomelleH, u cobnioaeHve TpebosaHmil npounssoauTens ObopyaosaHus u Oneparopa
CBSI3U K ero akcnmyataumu; komneHcuposaTb OnepaTtopy CBA3u YObITKM B Cyyae yTpaThl Ui noBpexaeHns AGOHEHTCKON NUHMK (33 UCKMIoYeHNeM YObITKOB, BO3HUKLLIMX No BiHe OnepaTopa cBA3u),
pa3meLLeHHol B MoMelLieHn, B COOTBETCTBUM C EACTBYIOLMM 3akoHOAaTenbCTBOM 1 [loroBopom B TeueHue 3 (Tpex) AHeit ¢ MOMeHTa BbicTaBneHnst OnepaTopoM CBS3M COOTBETCTBYIOLLETO CHeTa.
Onepatop cBsi3v 0CBOBOXAAETCS OT OTBETCTBEHHOCTM B Crly4ae BO3HWKHOBEHWS MO BUHe ABOHEHTa HeucnpaBHocTel Ha AGOHEHTCKo! NHM, OBopyAoBaHUN CBA3W U TenenpueMHUKe, HaXoAsLMXCS
B MomeLLeHnm, npu aToM aboHeHTCKas Nnata HaumucnseTcs 1 onnauvsaeTcss AGOHEHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS MMM NOBPEXAEHUS yCTPoiicTB CeT, CaMOBONBHOTO NOAKITIOYEHMS
1M OTKItoYEeHNS! ABOHEHTCKOI IMHIK.

3.4.11.Cobniogats Mpasuna nonb3oBaHus Ycnyramu, unoxeHHsle B florosope, HacTosieM Onucannm Yenyri, 3akase, a Takke WHbIM 06pa3om ycTaHoBmneHHble OnepaTopoM CBS3N.

3.4.12. CamocTosiTensHO 06ecneunTb 3alluTy OT SNEKTPUYECKOro NepeHanpsKeHus, B TOM Y1Cne UMNYNbCHOTO, NOMb30BATENbCKOrO (OKOHEYHOrO) W (MnM) MHOTO 0BOPYAOBaHNS, NOAKMIOYEHHOTO K
abOHEHTCKOM NMHUM. 3alyuTa OT 3NEKTPUYECKOTO MepeHanpsikeHns JomkHa ObiTb ocyljecTeneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBUn W HOPM 3KCTMyaTaLun aneKTpuyeckux npubopos u C
1CNOMb30BaHNEM TEXHUYECKUX CPECTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [E/CTBYIOLIMM 3aKOHOAATENLCTBOM TpeboBaHMAM, NpeAoTBpaLLaoLLX NPUYMHEHNE Bpeaa 340POBbI0 1 XU3HK, yiuepba
MMYLLECTBY, MOBPEX/AEHWS NONb30BATENBCKOTO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLErO NepeHanpsiKeHus.

ABOHEHT yBEJOMISIETCS, YTO NEPEHanpsHKeHne MOXET NOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BaHNEM Pa3NMYHbIX CPef nepenayu
DaHHbIX (3MEKTPUYECKOIA, AMEKTPOMArHUTHOIA, B TOM YMCIEe ONTUYECKON) 1 SNEeMEHTOB KpenneHust aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHWM NOSBNSIOTCS NO HE3ABUCALLMM OT
Onepatopa CBsian 0BCTOSTENLCTBAM, NMPU FPO30BbIX, 3MEKTPOCTATUYECKUX Pa3psiaaX, HABEOEHUN NapasuTHBIX TOKOB MM FPO30BbIX pa3psidax, BO3HUKHOBEHUN TOKOB MPW KOMMYTALMM MOLLHBIX
WHOYKTUBHBIX HArpy3oK B CMMOBOW CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NWHMSIX, HABOLKAX OT BbICOKOBONbTHBIX NMHMA 3MEKTponepesay, 3amblkaHWs CUMOBOW CEeTW Mnu
BbICOKOBONbTHOI MMHWM 3rieKTponepeaUy 1 NPoYnX TEXHOrEeHHbIX U hopc-MaxopHbIx o6cTosTenbcTBax. MepeHanpsikeHne Ha aBOHEHTCKOM NUHWM 1 ANeMeHTax KpenneHust aBOHEHTCKO MMHUM MOXHO
HabniopaTk, Kak Npu KOTTE[HKHON 3acTpoiike, Tak W B MHOTOKBAPTMPHOM XMNOM joMe. ABOHEHT 06si3yeTcs nepes NoakmioYeHeM unn oTkmiodeHrem kabens ot OBopyaoBaHus BCer[a BbikmiovaTh
anekTponutaiue O6opyaoBaHMs, TeNeBM3opa v ApYriX KOMNOHeHToB. OnepaTop CBA3N He OTBEYaeT 3a BO3MOXHbIE MOCMEeACTBUS B Cryyae HecobnioaeHust AGOHEHTOM HacTosiLLero nyHkTa OnucaHus
yenyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npedocTaBneHne OnepaTopoM CBSI3M KOHCYMbTaLWM, BKMOYask HACTPOMKy 0BOpYAOBaHWs, MyTeM MCMOMb30BaHWS CETW MHTEPHET, B TOM u4ucne
BMIE03BOHKA (Aanee — KOHCYNbTalLyu) U rapaHTUPYET Hanuuue COrnacks MHbIX NUL (B TOM YKCHe HA UCTIOMNb30BaHIUE M30BPakeHIsl), y4acTBYIOLLNX B MOMYYEHUM KOHCYMbTALMK UiV NOMAAAILLNX B
00BEKTMB KaMepbl MPY NOMYYEHNN KOHCYMbTaLmMn. ABOHEHT rapaHTUpyeT, 4To He ByaeT NpeabsBnaTbL NpeTeHauit k Onepatopy cBsiav u orpaaut OnepaTtopa CBsi3v OT NtoBbIX NPETEH3Ni TPETLIX MLy
B CBAI3N C NPEAOCTaBNEHNEM KOHCyNbTaLuu. OnepaTop CBsiav He NPeSoCTaBNsieT HUKaKUX rapaHTi nbo pekoMeHaaLui U He HECET kakoi-nbo OTBETCTBEHHOCTU 3a NOCHEACTBUS UCMONb30BaHMS
A6oHeHTOM 060py[OBaHHst 1 MPOrpaMMHOro obecrneyeHns, NPUHaANEXaLLero TPETbUM NuLaM, MK NOMyYEeHUN KOHCYbTaLK.

4. TOPAANOK NPEAOCTABJIEHUA OOCTYNMA K CETW N OKA3AHS Y C 1Y C B 5131/ 1 —

4.1. [lo MOMeHTa OKa3aHus Ycnyri no npesocTaBneHunto 4ocTyna AGOHEHT JOMKEH NPOM3BECTM ONnaTy 3a YCnyri no NpesocTaBneHuto A0CTyNa  NepBOHaYanbHbIi aBaHCOBbIN NNaTex 3a Nonb3oBaHue
Ycnyramu cBsiau B pa3mepe, YCTaHOBNEHHOM HacToswmm Onucaruem Yenyr, ecnv B OnucaHun Ycnyr He ykasaHo uHoe.

4.2, Ycnyra no npefocTaBnenmio foctyna ABOHEHTY okasbliBatoTcst OnepaTopoM cBsiau B TeveHue 5 (Isimu) paboumx aHel ¢ MoMeHTa onnaTbl AGOHEHTOM CTOMMOCTY YCAYT Mo NPeSOCTaBNEHMO OCTYNa
11 NepBOHaYasnbHoro aBaHCcoOBOTO NaTexa B pa3mepe, ycTaHoBneHHoM OnepaTtopom cesian, no Tapudam Onepatopa cBsiav B NONHOM 06beme, ecriv MHOe He ykasaHo B HacTosiwem OnvcaHum Yenyru
ninu 3akase.

4.3.Mocne 3aBepLueHnst komnnekca paboT no npegocTasneHnio goctyna ABoHeHTy k Ycnyre cBsian OnepaTtop CBsiaM NPOM3BOANT NPOBEPKY NMPe[OCTaBNeHus AOCTyNa 1 npeacTaBnseT ABOHEHTY Ans
noanucaHns AKT caauu-npuemki Ycnyru no npefocTasnenmnio foctyna. AGoHeHT 0653aH NpuHaTb Yenyry no npefocTaeneHnio AocTyna HenocpeAcTBEHHO Mocne ee okasaHus nnbo oTkasaTbes OT
NpUEMKM, MPeLCTaBuB COTPYAHMKY Onepatopa MUCbMEHHYI0 MOTMBMPOBAHHYI MpeTeHsuto. ®akT Haanexallero okasaHus AGOHEHTY Ycmyru no nMpefocTaBheHwio JOCTyna noATeepxaaeTcs
nognucaHHbIM CTopoHaMu AKTOM caaun-npueMki YCryri o npefocTaBneHwio 4OcTyna. Yenyr no npesocTaBrneHmnio JoCTyna He okadbiatoTcst OnepaTopoM CBsiaw, eCnM paHee JoCTyn yxe 6bin
NpeAocTaBreH, ecru MHoe He ykasaHo AGoHeHToM B 3akase. B ykasaHHOM criyyae AGOHEHT BnpaBe 3aka3aTb OkasaHue YCnyru no npejocTaBneHnio Aoctyna ¢ onnatoil no Tapudam Onepatopa
cBsiau. lpepocTaBneHne Ycnyri CBsav B MepBOM MecsLie AeiCTBIS COOTBETCTBYHLLEro 3aKasa OCYyLLECTBASETCS C AaTbl OkadaHus YCMyru no npefocTaBneHnio fOCTYNA, €CIM MHOe He yka3aHo B
3akase.

4.4. To opHoi ABOHEHTCKO NMnHUKM MoxeT BbITb NpefocTaBneH Aoctyn k CeTn He Gonee Yem ANs AByX TenenpueMHNKoB. [peaocTaBneHe AOCTyNa K TPETbEMY M NOCEAYHOLLMM TenenpueMHuKam
npoM3BOAMTCA MO OTAEeNbHOM 3aseke ABoHeHTa no Tapudam Onepatopa cBsiau. OnnaTa 3a nonb3oBaHWe Ycnyramu CBA3u npy NpesocTaBneHun goctyna bonee yem Ans OfHOTO TenenpuemHuka
OCYLLECTBMAETCS Ha OANH BblAeneHHbIN ABOHEHTY JTnLieBOi cyeT.

4.5. MpepocraeneHue goctyna k CeT MOXET BbITb NPOM3BEAEHO C UCMONB30BaHNEM MaTepuarnos, NpefocTaBneHHbIx ABOHeHTOM. B aaHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTY 3a
kayecTBO OKa3biBaeMblx Ycnyr cesisu. [pegoctaBneHve JoCTyna C MCMOMb30BaHWEM MaTepuanoB, MpefocTaBneHHbX AGOHEHTOM, OCYLLECTBASETCA MW Hanu4uM 3akNIOYeHUs NpeacTaBuTenei
Onepatopa cBsiavt 06 MX MPUrOAHOCTY A5 NOMyYeHus Yenyr.

4.6. TenenpuemHukn AGOHEHTa JOMKHbBI COOTBETCTBOBATb YCIIOBUSIM, HEOBXOAMMBIM ANst NOTpebneHus Yenyr cesian, B TOM YKCre B PYKOBOACTBE MO JKCTMyaTaLuu TenenpueMHuka JOSKHO BbiTb
YKa3aHo Konn4ecTBO kaHamnoB He MeHee 100, B IPOTMBHOM Crlyyae MpueM CUrHanoB BCEX TENEBU3NOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenpueMHuka.

4.7. OtkntoyeHne ot CeTyn He NpesycMaTpuBaeT nocneaytolLiee NOAKMIYEHNE K CUCTEME KONNEKTUBHOTO npuema Tenekaqanos (CKIMT).

4.8. ABoHeHT 06513aH 3a kaxablit AONONHUTENbHbIN BBOA B MoMeleHne AGoHeHTa AGOHEHTCKOI NUHWKM ONMnaunBaTh YCNyrv CBS3M B COOTBETCTBIM C ycroBusimu [loroBopa v Tapudamu Onepatopa
CBSI3u.

4.9. ABoHeHT 06s13yeTcs MHpopMupoBaTh Onepatopa CBA3V 0 3aMeYeHHbIX UM (hakTax CaMOBOMBHOTO MoAKIIoYeHNs k CeTn TpeTbIX MWL, 1 MoBpexaeHNsx Ha CeTu.
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4.10.ABOHEHT 0653yeTCs Npy NpeKpaLLeHt feiicTers [oroBopa nivnm COOTBETCTBYHLLETO 3aka3a (HE3aBMCUMO OT NPUYKHbI) BepHYTb OnepaTtopy cBsian ABOHEHTCKYHO NUHMKO B Teverme 5 (MsTu) aHeit
C JaTbl NpekpaLyeHns AeiicTBus 3akasa Mo akTy npuema-repefayn B Mectax paboTbl ¢ aBoHeHTaMm, ycTaHoBMEHHbIX OnepaTopom CBsi3W, eCrii MHOE He MpedycMOTpeHO HoBbIM 3akasom. Mpu
HeucronHeHn ABOHEHTOM YkasaHHoI 06si3aHHOCTU OnepaTop CBs3M MMEeeT NpaBo B3bickaTb ¢ ABGOHeHTa yiep6 B pasmepe 1 000 (OpHa Thicsiua) pybrelt, a Takke noTpeboBaTh BO3MELLEHMS
pacxofoB, CBA3aHHbIX C €€ BO3BPATOM (BKMtoYast CyAeOHbIe M3EPXKKM).

5. TTOP 500K PAC Y E T O B
5.1. O Tapudbax Ha Ycnyru cBsian Onepatop cBs3un MHchopmupyeT ABOHeHTa NyTem pa3MeLLeHns HgopmaLv Ha Caiite u/unu AONONHUTENBHO B APYruX (hopmax no yemoTpeHno OnepaTtopa CBsiau.
Paamep aboHeHTcKoi nnaThl 3a MecsiLy, B KOTOpoM ABOHEHTY Bbin npeAocTaBneH 4OCTYN K YCnyram CBsi3W, onpeAensieTcs ¢ MOMeHTa NpeocTaBneHnst A0CTyNa NponopLMoHanbHO KONMYECTBY AHEN
nonb30BaHs Ycyramm CBA3N.

5.2.B cnyyae nameHenns Tapudos OnepaTopom CBs3V NPOM3BOANTCA NepepacyeT nnartbl no HoBbIM Tapudam Onepatopa CBs3N C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBanue Ycnyrammn Onepatopa CBS3N MOXET OCYLLECTBAATLCA B Cryyae, ecnv 6anaHc fuuesoro cyeta AGOHeHTa He SBNsieTCs oTpuLaTenbHbIM (MHopMaLns 0 CocTosiHUM JlnLesoro cyeTa
nocTynHa ABOHEHTY He3aBIMCUMO OT COCTOsHUS JTnLieBoro cyeTa Ha Calite, B cnyyae npefocTtasneHns Onepatopom CBsiav Takoh BOIMOXHOCT ABOHEHTY), eCriv MHOE He NPeyCMOTPEHO HACTOSLLMM
Onucanme Ycnyrv u/vnu cooTBETCTBYIOLLMM 3aka3oM. B cnyyae oTcyTCTBUs Ha 21-0€ Y1Cno MecsiLa, CrieayHoLLero 3a MecsLemM nonb3oBaHus Ycnyroi cBasu, Ha NueBom cyete ABOHEHTa AEHEXHBIX
cpeacTs B pasmepe aboHeHTCKoI nnaTbl No TapudHoMy nnaHy «Bba3oBbiiy, 3a NPEALIECTBYHOLMIA MECAL, NONb30BaHUs Ycnyroit ceasu, OnepaTop CBS31 UMEET NpaBo NPUOCTAHOBUTL Oka3aHue Yenyr
CBSI3N.

5.4.Mnatexv 3a npefocTaBneHne YCyr CBA3W HAYMHAKOT HAUMCIATLCS W B3UMATLCS, @ YCIyrv CBSI3N HaumMHaloT oka3biBaTbest OnepaTopom CBS3N C MOMeHTa noanmucanust CtopoHammu AkTa chadu-
npueMKkm Ycnyru no npesocTaBnenmto JOCTyna (EC MHOE He MpeaycMOTpeHo HacTosiumm Onucannem Ycnyr ninu cooTBeTCTBYloLMM 3aka3oM), nubo 3akasa Ha Ycnyru cBsn, JOCTYN K KOTOPbIM
Obln NpefocTaBneH B COOTBETCTBUN C paHee noanucaHHbIM ¢ AGoHeHToM [loroBopoM wivnu 3aka3oM, HE3aBUCUMO OT TOTO, NPOU3BeaeHbI NI AGOHEHTOM HEOBX0aMMbIe HACTPOIIKK TENenpUeMHIKa.
5.5. CymMbl, nonyyeHHble 0T ABOHeHTa no [oroBopy, CYMTaOTCS MOCTYNMBLUMMM C MOMEHTA BHECEHMUSI HaNMYHBIX AEHEXHbIX CPEACTB B kaccy OnepaTtopa CBsiav (Mpy Harmumi Takoit BOIMOXHOCTH Y
Onepatopa cBsi3u) M6 B PUHAHCOBO-KPEAUTHBIE YUPEXIEHUS Ha YCHOBUSIX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEAUTHBIMM YUPEXAEHNUAMM, IMGO B NRATEXHbIE CUCTEMbI (BKIKOYAs TEPMUHATbI ONNaTbI
Yenyr), n 3auncnsioTcs Ha JMLeBoit CYeT, ykasaHHbI ADOHEHTOM B NnaTEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY Bbinensietcs JTMLeBoii CHeT No COOTBETCTBYIOLLEMY
3akasy. Homep JlneBoro c4eTa cooTBETCTBYET HOMEpY noanucanHoro CtopoHamm 3akasa). B cnyyae, ecnm HasHayeHve nnatexa AGOHEHTOM He yka3aHo 1N He NO3BONSieT AOCTOBEPHO OMPeenuTb,
Ha Kakol JIuLeBon cyeT nepeumncnsioTcs AeHeXHble CPeACTBa, AaHHbIe AeHEXHble CPeACcTBa He 3auncnsiotest Ha JInueBoil cyeT ABOHEHTa W yYMTLIBAKOTCS HA OTAENMbHOM CYeTe A0 MOMEHTa
Hapnexalyero ocopmneHnst AGOHEHTOM NnaTexXHbIX AOKYMEHTOB, 60 yTOUHeHNs ABOHEHTOM HasHayeH!s nnatexa. YTOUHeHWe HadHaueHs nnaTexa npoussoanTcs AGOHEHTOM nyTeM obpalLeHms
k Onepatopy cBsi31 B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBReHHbIX OnepaTopoM CBA3K, C COOTBETCTBYIOLMM 3asBNEHNEM ¢ 0Bs3aTeNbHbIM ykadaHeM HoMepa YTOUHSEMOrO NATeXHOro A0KyMeHTa,
HoMepa JIULLeBOro CYETa W MNATEXHOMO AOKYMEHTa, MO KOTOPOMY NPOU3BESEH COOTBETCTBYIOLLMI NaTeX.

5.6. Mpw otpuLiatensHom 6anaHce Ha Nuuesom cyeTe ABGoHeHTa OnepaTop CBSi3 MMEeT NPaBO NPUOCTAHOBUTL OkasaHue YCnyr cBsi3n A0 MOMeHTa noralueHns ABOHEHTOM 3a[0MKEeHHOCTU, ecrn
MHOe He NpesycMOTpeHo HacTosimumM Onucarnem yenyri. MpeaocTaeneHe BO3MOXHOCTM NOMb30BaHNs Ycnyramm cBsan npouseoauTtcs OnepatopoM cBssu B TeueHune 4 (YeTbipex) paboumnx aHel ¢
MOMeHTa noraLleHust AGOHEHTOM 3afomkeHHoCTV no Tapudam Onepatopa cBsian nyTem BHeCeHUst AGOHEHTOM [AEHEXHbIX CPEACTB Ha JTnueBoi cueT

5.7. [leHexHble CpeaCcTBa, BHECEHHbIE B Ka4ecTBe nnathl no [loroBopy, cnuckiBatoTcst Onepatopom cBsiau ¢ JueBoro cyeta AGoHeHTa B nepByio 04Yepesb Ans NoralleHus 3af0mKkeHHOCTM ABOHEHTa.
5.8.0nnata Ycnyr npou3soamTcs AEHEXHBIMI CpescTBamu no BbiGopy AGoHeHTa:

- HaNMYHBIMM B Kaccy B MecTax paboTel ¢ aboHeHTamn Onepatopa CBsiau (Mpu Hanu4um Tako Bo3MOXHOCTM y OnepaTopa cBsian), B0 B KpeANTHO-CHMHAHCOBbIE YUpEXAEHNs!, IMBO C UCMONb30BaHMEM
NNaTexXHbIX CUCTEM (BKM0Yas TEpMUHAMBI onnaTbl Yenyr);

- Be3HannyHbIM NepeymncneHnemM Yepe3 UHaHCOBO-KPEAUTHBIE YUPEXKAEHNS Ha YCTOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YUPEXAEHUSMU, @ TAKKE UCTONb30BAHUEM MNATEXHBIX CUCTEM
(BKNtOYas TepMUHanbI onnathl Yenyr) Ha pacyéTHbin c4éT OnepaTopa CBsiau, ykasaHHbI B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBA3K Yepes HAHCOBO-KPEAUTHbIE YupexaeHns ABOHEHT B
NnaTeXHOM AOKYMEHTE [OMKEH yka3aTb (haMunuio, MHULMans! U aapec, Mo KOTOpPOMY MPOM3BELEHO NpeaocTaBneHe emy Aoctyna k Yenyram. OcyLyecTBnss nnaTex ykasaHHbIMu crnocobamu, AGOHEHT
npuHuMaeT Ha cebs 6pems pacxodoB Ha YCNyri ykasaHHbIX YYPEXAEHHIA, NaTexHbIX CUCTEM (ECTIM OpraH13aLyst, NPUHUMAOLLAS NaTex, B3UMaeT C nnaTenbLyyka KOMUCCHIO 3a NpUeM nnatexay);

- NyTeM 1cnonb3oBaHus kapT onnatbl Yenyr OnepaTopa cBssn.

5.9. Onepartop cBsian ¢ cornacis AGOHeHTa UMeeT NPaBo OCYLLECTBNATb NepeMeLeHre B CHET NoraLleHst 3aA0MKEHHOCTM MO WHbIM [loroBOpaM Ha NMpefocTaBneHmne yCnyr CBsan, 3akmioYeHHbIM C
OnepaTopom CBsI3u.

6. OTBETCTBEHHO CT b CT O P O H o —

6.1. [lononH1TENbHO K Cryyasim, npefycMoTpeHHbIM [JoroBopoM, OnepaTtop CBsi3n He HECET OTBETCTBEHHOCTY:

6.1.1. 3akayecTBo cuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCNALMM N0 BMHE BELLATENS TENEBM3NOHHBIX KaHANOB, CMYTHUKOBOTO MK 3(MPHOTO OnepaTopos;

6.1.1.2.8 cnyyae npucoeamHeHns K ofHoN ABOHEHTCKOI NuHUM ABOHEHTa TeNenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLEM KONUYECTBO, NPeayCMOTPeHHOe 3aka3oMm;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHbBIX KaHAMoB, PacrpoCTpaHeHWe ([OCTaBKY) CUrHamnoB (TPaHCMsLMI0) KOTOPbIX ocyliecTenseT OnepaTop CBsiaW, €Ccnu Beluatenb, obnagatowuit npaBamn Ha
pacnpocTpaHeHme kaHana v obecneynBaBLLWii ero pacnpocTpaHeHu e B ropoaCckoil 3up, NpeKpaTini CBOK AESTENBHOCTb, UMK OCYLLECTBASET 3TO C HAPYLLEHUEM TEXHUYECKUX HOPM, HApyLUAeT HOPMbI
11 NpaBuna, YCTaHOBNEHHbIE ENCTBYIOLLIMM 3aKOHOLATENbCTBOM.

6.1.1.4. vcnonb3oBanuns AGoHeHTOM kabens, He COOTBETCTBYIOLLErO yCTaHOBMEHHbIM TpeGoBaHusM Onepatopa cBssu;

6.1.1.5. ucnonb3oBanue AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHON Npokraaky camum AGOHEHTOM kabensi AGOHEHTCKOM MMHMK.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI NUHUN, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ABOHEHTa UMK TPETBUX NNL.

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHeHTa unn MobbIx TPETbUX NKLL, €CK NOCNEeAHee He HaXOAMTCS NoA NpsaMbIM yrpaeneHuem Onepatopa cBsiau. Onepatop cBsian He obecneynBaeT
aHanmu3 NPU4MH HeYAOBNETBOPUTENBHOMO Ka4eCTBa COeAMHEHNS KOHKPETHOrO ABOHEHTa.

6.1.1.9. B cnyyasx ucnonb3oBaHUs ABOHEHTOM HEWUCNPaBHOTO MMM He CepTU(ULMPOBAHHOTO TEnempueMHUKa WNK MpucoeanHeHnst kK ABOHEHTCKOW NMHUK WHBIX NPUBOPOB, CaMOBOMBLHOTO
NPUCOELMHEHIS JOMOMHUTENbBHbIX YCTPOIICTB;

6.1.1.10. HekaYeCTBEHHOM M HENPABMUIBHOM HACTPONKM TeNEenpUEMHMKA caMuM AGOHEHTOM.

6.2. OnepaTop CBSI31 He HECET OTBETCTBEHHOCTL 33 COAEPXaHWe TENEBU3VOHHbIX KaHanoB, PacnpoCTPaHeHue (A0CTaBKy) CUrHanoB (TPaHCNALMIO) KOTOPbIX OocyLLecTBRseT OnepaTop CBs3u.

6.3. Onepatop CBS31 He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3M B pesynbTate NpocMoTpa AGOHEHTOM TeX UnU WHbIX
TENEBM3NOHHBIX KAHAmMOB, a Takke 3a MoCcneaCcTBUs UCNonb30BaHNS ABOHEHTOM NioBbiX BUAOB MHAOPMaLMK 1 ycnyr, nonyyYeHHbIX AGOHEHTOM Npw NOMb30BaHMM Ycnyramu cBsiaw (npu NpocMoTpe
TEeNeBU3VOHHBIX kaHanos). OnepaTop CBS3W He NPefOCTaBMSET HUKAKUX rapaHTIi NnBo pekoMeHAALWIA U He HECET KaKoil-nubo OTBETCTBEHHOCTM 3a NOCNEACTBIUS UCMoNb3oBaHust AGOHEHTOM MioBbix
BMA0B MH(hOPMALN W YCIIYT, MOMYYEHHBIX C MOMOLLbIO YCIyTi.

7.1MOPAA0K NMPEKPALLLEH W 00 B O P /A 5
7.1. Kaxaplit n3 3aka3os, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ AaTbl ero nognucanus obenmu CTopoHamm 1 AeiCTBYET B Te4eHWe HeonpeaeneHHoro cpoka, ecnu B 3akase He ykasaHo
nHoe. [leiicTBue Noboro 13 3akasos MOXeT ObITb OTMEHEHO NOANMCaHNeM Apyroro 3akasa B cnyyae, ecnu AGOHEHT yka3an Takoe ycrosue B HOBOM 3akase.

7.2.0nepatop cBsi3N C COOTBETCTBI C A/CTBYIOLLMM 3akoHoAaTeNbCTBOM PO Bnpase pacToprHyTb [loroop u/unu nio6oi 13 3aka3os B noboe Bpems B OAHOCTOPOHHEM NOPSiAKe, MMCbMEHHO YBEAOMUB
AGOHeHTa 0 pacTopxeHun He no3fHee, Yem 3a 1 (OawH) AeHb Ao Tpebyemoil [aTbl pacTOpXeHWs, eC O6BEKTUBHbIE TEXHUYECKWE, SKOHOMUYECKVE MPUYMHBI U UHBIE MPUYMHBI HE MO3BOMSIOT
fanbHeiilwee npepoctaenenve Yenyr. Mpu stom Onepatop cBs3N Bo3BpallaeT ABOHEHTY BHECEHHYIO MNaTy, YNnayeHHylo UM B MOpsAKe npejonnathl 3a HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM
NUCbMEHHOTO 3asiBrieHnst ABOHeHTa, 0hopMIEHHOTO B MecTax paboTkl ¢ aboHeHTamy, yeTaHoBneHHbIx OnepaTopom cBsiau. [loroBop (3akas) B criyyasix pacTopxeHust no uHumatree Onepatopa cesian
ByneT cuuTaTbCs pacTOPrHyTLIM, @ Oka3aHue YCnyr npekpalLieHHbIM C MOMeHTa npekpaLyennst AGOHeHTY AocTyna k Ycmyram cesiau OnepaTopom CBsiau.

7.3. ABOHEHT npy ycnoBIM onnaTbl hakTU4eckn NoHeceHHbIX OnepaTopoM CBs3M pacxodoB No oOka3aHuio ABOHEHTY Ycnyr, a Takke onnatbl NoTpebneHHbIX 4O MOMeHTa pacTopxeHus [lorosopa u/nm
nio6oro 13 3aka3os Yenyr Bnpase pacToprHyTb [lorosop u/nnu nioboit 13 3aka3os B Ntoboe BpeMst B OAHOCTOPOHHEM NOPSAKE NyTEM NoAauM NMMCbMEHHOTO 3asBneHus OnepaTopy CBS3W O PaCTOPKEHUM
B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBNEeHHbIX OnepaTopom CBf3u, Ha caitte Onepatopa cBA3u B pasgene «/MuHbIi kabuHeT» unn nytem obpatueHus k OnepaTopy CBA3W C 3asiBneHneM o
pacTopxeHun no TenecgoHy 88003337000 npu coobiieHn ABOHeHTOM HoMepa [loroBopa, COOTBETCTBYHoLEro 3akasa (JloruHa v Mapons - npy Hanuuum), agpeca NpedoCTaBNeHNs yYCyru CBA3N,
chamunnm, umeHu, oTyecTea AGOHEHTa 1 NapONbHOTO COBA (MPY HANMYIM) UM NAcTOPTHBIX AAHHBIX, ECIIN MHOE He yka3aHo B HacTosiem OnucaHnm Yenyr uiunm cooTeeTcTaytollem 3akase. OnepaTop
CBS131 MIMEET NpaBo OTKMOHUTL COOTBETCTBYIOLLEE 3asBneHne ABOHeHTa, B criyyae COOBLLEHISt HEMOMHON UMk HETOYHOI MHopmaLmm. [loroeop (3aka3) GyaeT cunTaTbest pacToprHyThIM, @ OkasaHue
Yenyr npekpaLeHHbIM CO AHS, CRIeAYHOLLMM 3a AHEM nonyyeHus OnepaTopom CBSi3N COOTBETCTBYHLLEro 3asBneHns AGoHeHTa, ecriv 6onee NO3AHIA CPOK He MPpeayCMOTPeH 3asiBneHreM ABOHeHTa. B
yKasaHHoM cryyae ¢ Jinuesoro cyeTa ABOHEHTa CUCHIBAIOTCS [EHEXHbIe CPeLCTBa 3a (hakTUieckoe BpeMs nonb3oBaHus Ycnyramu Onepatopa cessu no Tapudam Onepatopa cssiau. OcTaBLumecs
[ieHeXHble CPeaCTBa BO3BPaLLaloTCH ABOHEHTY.

7.4. B cnyyae pactopxenus [loroBopa unu npekpalleHus feictens 3akasa (3aka3os), HE3aBUCMMO OT OCHOBaHMIA, NnaTa 3a Ycnyru no MpefoCTaBMEHMI0 [OCTYNa BO3BPATY HE NOANEXWT, 3a
VCKIIOYEHMEM CryyaeB pacTopxeHus [JoroBopa u/unu npekpalleHns aeicTans 3akasa (3aka3oB) A0 MOMeHTa okadaHusi AGOHEHTY Ycnyrv no npefocTaBnenmio foctyna.

8. TP OYVE Y C 10 B YA 5]
8.1. B cnyyae u3meHeHust pexauantos Onepatopa cBsiau, Onepatop cBsiau yBegoMnsieT 06 3ToM ABOHeHTa NyTeM pasMeLLEHIsi COOTBETCTBYHLLETO coobLueHns Ha CaliTe.

8.2.B cnyyae ecnn Onepartopy cBA31 He NPeoCTaBNEHo NPaBO UMK Ha HEro He BO3NOXeHa 00513aHHOCTb N0 O[HOCTOPOHHEMY U3MEHEHMIO YCroBuiA [oroBopa, B TOM YKCTE B OTHOLLEHUM CYLLECTBEHHbIX
YCMOBMIA, TO U3MeHeHNsi B [l0roBop 0(hopMIISIOTCS 3aKIIO4EHUEM JOMONMHUTENBHOIO COrNaLLEeHus. 3aKrtoueHe JOMOMHUTENBHONO Cornallenus Mexay CTOpOHaMu NPOU3BOAUTCS NYTEM OCYLLECTBEHNS
KOHKMIoAeHTHbIX AeiicTBuit. O HeobXxoaMMOCTM n3MeHeHus [loroBopa MyTeM 3akmioueHWst JOMONMHUTENbHOMO cornalueHus Onepatop cBs3u yeepomnsieT AGoHeHTa ntobbiM cnocobom no ceoemy
YCMOTPEHHIO (NOCPELCTBOM pPasMELLEHNs YBEAOMIEHUS Ha caliTe, oTnpaBneHns SMS-coobLLEeHIi, NOCPEACTBOM 3MEKTPOHHOM NOYTHI, N0 TenedoHy, B MecTax paboTsl ¢ aBOHEHTaMu 1 T.4.) He No3aHee,
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yem 3a 5 (MaTb) AHel 4O MOMEHTa 3aKMOYEHNs [ONONHUTENLHOMO COrMalleHs, eCrM UHOe He MPeyCMOTPEHO AENCTBYHOWWUM 3aKOHOAATENLCTBOM. ECn MHOE He MpefycMOTPEHO YCoBUSMM
[LOMOMHUTENBHOTO COTNaLLEeHNst, NOATBEPXAEHNEM 3aKITIO4YEHS JONONHUTENBHOTO COrMaLLeHMs CO CTOPOHbI ABOHEHTa SIBNSIETCS MPOAOIKEHIE MONb30BaHMs AGOHEHTOM Ycnyramu nocne ykasaHHoi
B AONOMNHUTENBHOM COFNaLLeHM AaTbl €ro BCTYNNEHUs B cuny. B HbIX cryyasx npu nameHeHun Onepatopom cesiav ycnosui [loroBopa Onepatop cBsisu 06513aH yBeAoMUTb 06 aToM AGoHeHTa nyTem
pa3MeLLeHns COOTBETCTBYHOLLEN MH(OPMALK B CPELCTBAX MAcCoBOI MHAopMaLm unn B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsiaW, a Takke UHbIM cnocobom no ycmotpeHuto Oneparopa
CBSI3U He MeHee, YeM 3a 5 (M9Tb) AHel, ecnn UHble Cnocobbl He NPeyCMOTPEHbI AENCTBYIOLNM 3aKOHOAATENBCTBOM.

8.3. B cooTBeTCTBIUN C AECTBYHOLLMMM HOPMATUBHO-NPaBOBLIMM akTamk PO, B TOM Yicne 0 nepcoHanbHbIX fAaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeaocTaBneHHbIX ABOHEHTOM NPy 3aKMYeHU!
1 ucnonHenun CtopoHamu 0bs3aTensCTe no [JoroBopy, OCYLLECTBASETCS C Lienbio MCoNHeHs TpeboBaHui 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocyLiecTBReHUs pacieToB, MHhOpMMpoBaHUS 06
Yenyrax, BKO4as 0 Hanuynu 3af0MKEHHOCTU, PAaCCMOTPEHNS NMPETEH3NA 3@ YCIYTU 1 B MHbIX LIENsX, HepaspbiBHO CBA3aHHbLIX C ucnonHexuem [lorosopa. C MoMeHTa 3aknioyeHns [lorosopa 1 ao
NpeKpaLLeHns UCTIONHEHNs Mo Hemy obsi3aTenbcTB CTOpoHamy, B TOM uucne McronHeHust TpeboBaHmii 3akoHoaaTtenscTea P®, OnepaTtop CBsiau BrpaBe OCYLLECTBANATL CBOp, cucTemMaTmaaLmio,
HaKkonneHue, yTouHeHne (0BHOBMEHWE, U3MEHeHWe), U3BMeYeHe, Ucnonb3oBaHue, nepedady (MpedocTaBneHue, [OCTyn), GrokupoBaHue, XpaHeHue, obeanuunBatue, ynaneHue, YHUUTOXeHUe
nepcoHanbHbIX AaHHbIX C M/mnu 6e3 Mcnonb30BaHKs CBOMX NPOrpaMMHO-annapaTHbIX CPeACTB.

8.4. C momeHTa 3akmioyeHus [loroBopa 1 [0 npekpalieHns obs3atenscTs no [JoroBopy, a Takke 40 UCTEYEHUS CPOKOB, YCTAHOBNEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, B TEYEHWE KOTOPbIX
Onepatop cBA3n 06s13aH XpaHWTb MepBUYHbIE yYeTHble [OKYMEHTbI M cBeaeHus 06 aboHeHTe, ABOHEHT NOATBEPXKOAET CBOE COrnacue Ha nepefady nepcoHanbHbIX AaHHbIX, NPeaoCTaBneHHbIX
AboHeHTOoM Onepatopy CBs3u, U NOpydeHue TPeTbIUM NnuLiam 06paboTki (NpegocTaeneHue, 4OCTYN) NepcoHanbHbIX AaHHbIX ABOHeHTa B Liensix ucnomnHeHus florosopa v TpeboBaHuil 3akoHOAaTENLCTBA,
npeaocTasrerne CBEAEHUI O HeM TPETLIM N LM, B TOM YCNIE ONepaTopam CBS3M, AOCTYM K YCryram KOTOPbIX OCYLLECTBASETCS C NOMOLLbH0 ceTeit cBaan Onepatopa CBs3u, a Takke pranYeCKM
nMLam, oCyLeCTBNSIOLLMM B COOTBETCTBUM C AGNCTBYHOLLIMM 3aKOHOAATENbCTBOM (hopMupoBaHie, 06paboTky, XpaHeHue 1 Bblaady MHgopMaLmun 06 ucnonHeHn ABOHEHTOM AOMKHUKOM NPUHSTLIX Ha
cebst AOroBOpHbIX 06513aTENLCTB, NULIAM, OCYLLECTBASIOLMM OT MMeH OnepaTopa CBAI3N B3bickaHue ¢ AGOHEHTa 3aA0MKEHHOCTM 3a YCNyri, Unn nuLam, KOTOpbIM NepeaHo NpaBo TpeboBaHws TaKoi
3a10/KEHHOCTU. [lepeyeHb TpeTbUX NnL, npuenekaemblx OnepaTopom cBsian k 06paboTke nepcoHanbHbIX JaHHbIX abOHEHTOB, pasMellaeTcst Onepatopom Ha Caiite Onepatopa cesiau. Onepatop
CBSI311 BNIpaBe ONpefensTb 1 U3MEHsTb NepeyeHb TPETbIX L. [laBasi cornacve Ha nonyyeHre peknamHbix Matepuanos, AGOHEHT NoATBEpPXKAaeT CBOE cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX
1 AaHHbIX 06 OKasaHHbIX Ycnyrax Ans Lenei nNpoaBukeHns ToBapos (pabot, ycnyr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbix nuu,. HaumeHoBaHWe, agpec nuu, ocyLecTBRstoLLmx obpaboTky
nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyenmnio Onepatopa CBsian yka3blBalTCs Ha caitte Onepatopa cBsian. CyLuecTBeHHbIM YCnoBMeM AOrOBOPOB, 3akmnioyaeMblx OnepaTtopom CBsiav ¢ TPETEUMM
nvuamu sBnseTcst 0653aHHOCTL obecrneyeHns TPETbUMM MLaMN KOHGMAEHLMANBHOCTY NepCcoHanbHbIX AaHHBIX 1 BesonacHocTh nx 06paboTku. MepeyeHb AENCTBUIA C NEPCOHAMNBHBIMU AaHHBIMY -
nioboe feiicTBIE (OnepaLys) Uk COBOKYMHOCTb E/CTBII (OnepalLjuit), CoBEpLUAaEMbIX C UCTIONb30BAHIEM CPE/CTB aBTOMaTH3aLym i 6e3 NCronb3oBaHWs TakiX CPeACTB C NePCOHaNbHbIMMY AaHHBIMM,
BKMIoYas cbop, 3anuch, cUCTEMATU3aLyIo, HAKOMNEHNe, XpaHeHne, yTouHeHne (0BHOBMEHMe, U3MEHEHIE), M3BNEYEHMe, UCTIONb30BaHIE, Nepedaqy (MpesocTaBnenvne, [OCTYN), obeanuunBaxue,
Bnok1poBaHue, yaaneHue, YHUYTOXeHWE NepCoHanbHbIX AaHHbIX. Mpy noanucanun [oroBopa ABOHEHT BripaBe Bbipa3uTb 0Tka3 OT nepeaadn OnepaTopoM CBS3W TpeTbM nuLam, cBefeHui o6
AboHenTe. Ecnn ABOHEHT He BbIpa3un CBOEro HeCornacus, cornacue cunTaeTcs ohopMneHHbIM nyTem noanucanus floroopa. B nepunop felictans [loroopa oTka3 opopMasieTcs nyTeM HanpaeneHns
ABoHeHTOoM Onepatopy CBA3M NMMCHMEHHOTO 3asiBNeHNS.

8.5. Iiobble yBepomnenns Onepatopom cBsian AGOHeHTa, ecni MHOe He NpedycMOTPeHo HacToswmMm OnucaHuem Yenyru, 3akasom HanpaensioTcst AGOHEHTY NoCpesCTBOM NEKTPOHHOMN NOYTHI MO
appecy, ykasaHHomy B [loroBope unu 3akase, NOCPELCTBOM TeNedOHHON CBA3N WM MyTeM Pa3MeLyeHust yBeAOMIEHUI Ha COOTBETCTBYloWMX caitTax Onepatopa cesian. IlioBble yBepomneHus
A6oHeHTOM OnepaTopa CBSi3W, eCnit MHOe He MpeaycMOTPeHo HacToswmm OnucaHnem Ycnyri, 3akasom, BktoYas yBegomneHust 06 oT3biee npegocTaBneHHoro ABOHeHTOM cornacust Ha o6paboTky
CBOWX MEPCOHanbHbIX JaHHbIX B CIy4asiX, AONYCKaeMbIX [E/CTBYIOLMM 3aKOHOAATENLCTBOM P®, 0CYLLECTBAAIOTCS MYTEM COCTABNEHMS IMCLMEHHOTO 3asiBNeHusi, 0hopMIISieMOro B MecTax paboTbl ¢
aboHeHTamu, ycTaHOBNeHHbIMIU OnepaTopom CBSau.

8.6. CTOPOHbI MPU3HAIT PaBHYHO OPUANYECKYIO Uy COBCTBEHHOPYYHOI NOANMCH, (haKCUMUMBHOTO BOCTIPOM3BELEHNS noanucy, Nnbo noboro aHanora cobCTBEHHOPYYHOIM nognuck OnepaTopa ces3n,
BOCNPOM3BEAEHHOTO C NOMOLLbI0 CPEACTB MEXaHWYECKOrO NN MHOTO KOMMPOBaHWS Ha [loroBope, a Takke Ha WHbIX AOKYMEHTaX, CBA3aHHBIX C €0 UCMOMHEHWEM, 3aKMIOHYEHNEM UNK NPeKpaLLEeHNeM.
8.7. Ecnn ABoHeHT umeet nepen OnepatopoM CBsi3W 3a[0MKeHHOCTb No onnate Ycnyr cesasu no florosopy wwnu gan Onepatopy CBSi3v COOTBETCTBYHOLLEE yKasaHue (Mpu yCroBuW CoobLyeHNs
A6oHeHTOM Homepa [loroBopa 1 COOTBETCTBYIOLEro 3akasa Unu MHOWM MHAopMAaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NIMYHOCTE AGOHEHTa, B TOM YWCMe — MaponbHOro CroBa, B Crydae
npepocTasneHns Onepatopom CBsian Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiav MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B cry4ae COOBLLEHNs HEMOMHOM UMK HETOYHOM
MHopmaLuu), To OnepaTop CBsi3v Bnpase HanpasuTb NOCTyNaloLye AeHexXHble cpeAcTaa oT AGoHeHTa no [lorosopy, MHbIM [loroBopam, 3akmiodeHHbIM ¢ OnepaTopoM CBsi3u, Un OTAeMbHbIM 3akasam
nnaTexv Ha [pyroit Nuueoit cyeT ABOHEHTa, B TOM Yncne Ans noratueHns o6pa3oBaBLueiics paHee 3a40mKkeHHocT ABoHeHTa. Mpyu 3Tom Ha JuueBoit cyeT ABOHEHTa, Mo KOTOPOMY MPOM3BOANICS
nnaTex, 3a4ncnseTcs CyMMa 3a BblYETOM AEHEXHOW CyMMbI, HanpaBneHHo! Ha apyroi uuesoii cyeT ABoHeHTa. O npousBeaeHHbIX HanpaBneHusix AeHeXHbIX cpeacts Onepatop cBsau 0bsi3aH
yBeaoMuTb AGOHEHTa nyTem TenedoHHOro COOBLLEHNS Ha KOHTaKTHbINA TenedoH Unn MHbIM 06pasom no yeMoTpeHuto Onepatopa CBa3m.

8.8. Mpu HeucnonHeHWn UK HeHaanexalyem mcnonHeHt OnepaTopom CBS3M 06s3aTensCTB MO OkasaHWio Ycnyr ABOHeHT fo obpalueHus B cya npeabsienset OnepaTopy CBSA3U NUCbMEHHYH
npeTeH3uto C NpunoxeHrem konun [loroopa, 3akasa, Takke UHbIX He0BXOAMMBIX A5t PACCMOTPEHMS NPETEH3NM N0 CYLLECTBY AOKYMEHTOB. [peTeH3n ABOHeHTa NpeabsBNSIOTCS M paccMaTpUBaloTCs
B NOPSAKE W B CPOKM, NPeayCMOTPEHHbIE AENCTBYIOLM 3aKoHOAATENLCTBOM Poccuiickoit deaepaLiui.

8.9. Bce cnopbl CTopoH Mo [loroBopy 1 B CBSI3W C HUM, N0 KOTOPbIM CTOPOHBI He MOTYT NPUIATY Kk 06OI0AHOMY Cornacvio, NepeaatoTcs Ha paspeLLeHme Cyfa No MeCTy HaxoxaeHust punmana Onepatopa
cBA3N.

9. AHTUKOPPYMLWOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 0653yetcs cobniogaTb NpUMEHMOe PoCCUiicKoe 3aKOHOAATeNbCTBO, BKMKOYas, HO HE OrpaHNINBasCh:

- ®epepanbHblil 3akoH Ne 273-93 ot 25 gekabps 2008 r. «O NpoTMBOLEACTBUM KOPPYNLIMMY,

- ®epepanbHblit 3akoH Ne 115-93 ot 7 asrycta 2001 r. «O npoTMBOAEACTBUN Neranu3aLmn (OTMbIBaHMI) JOXOAO0B, NONYYEHHbIX MPECTYMHBIM NYTEM, 1 (PUHAHCUPOBAHWIO TEPPOPU3MaN

1 3aKOHOJATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEMCTBUIO KOPPYNLMM U MPOTUBOZEWCTBUIO NEranuaaumi (OTMbIBaHWIO) [OXOAOB, MONMYYEHHbIX MPECTYMHbIM MyTeM («AHTUKOPPYMLMOHHOE
3aKOHOZATENBCTBOY).

9.2. Tpu ncnonHeHum coux 06s13aTenbCTs no [Jorosopy, KoHTpareHT, ero achdunupoaHHble n1ua, paboTHUKM UM NOCPEeAHUKY He COBEpLUAIOT KakuX-MBo AeiCTBMIA (0TKa3bIBaloTCS OT Ge3aeincTaus),
KoTOpble NPOTMBOpeYaT TpeboBaHMsAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCIe, BO3AEPKMBAIOTCS OT MPSIMOTO WM KOCBEHHOTO, IMYHO WK Yepes TPETbIX ML, NPeANoxXeHNs, obeLuanns,
[y, BbIMoraTenbCTaa, NpockObl, COrNacus Mony4uTb U NOMyYeHUs! B3STOK B NioGot (hopme (B TOM uuchie, B (OpMe [EHEXHBIX CPEACTB, UHbIX LIEHHOCTEN, MMYLLECTBA, UMYLLECTBEHHBIX NpaB Ui
MHOW MaTepuanbHON WWnu HemaTepuansbHol BbIrodbl) B MOMb3y UMK OT KakuX-MMOO N ANS OKa3aHUs BAWSHUS Ha WX AENCTBUS UMM PELUEHUS C Lienblo nomyyeHust Nniobblx HenpaBoMepHbIX
NPENMYLLECTB UMM C MHOI HEMPABOMEPHON LieMbIo.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLLEHWE Kakux-nubo AENCTBUI, KOTOpble MOrYT NPUBECTU K HapyLLEHWUO AHTUKOPPYNLMOHHONO 3aKOHOAATENbCTBA UMK CTaTb NPUYKUHON HapYLLEHWS
000 «BUKC+» AHTMKOPPYNLMOHHOTO 3aKOHOAATENLCTBA B pesynbTaTe AencTBuUi KoHTpareHTa.

9.4. Mpw BbISBNEHUN KOHTPAreHTOM CryyaeB HapyLueHWUs nonoxeHuii n.n.1,2.soiwe KoHTpareHToM, ero adunmnpoBaHHbIMI nuuamu, paboTHUkamu unu nocpeaHukammu, KoHtpareHT obsisyetcs B
nucsMeHHoi dopme yefomuTs 06 aTux HapyLenusix OO0 «BUKC+» B Teuenue 14 aHei ¢ MOMEHTa haKTUYECKOTO HapYLLEHHS.

9.5. Tatoke B cryyae BosHukHoBeHus y OO0 «BUKC+» pasymHo 060CHOBaHHbIX NOLO3PEHHIA, YTO NMPOU3OLLIIO WM MOXET MPOU3ONTY HapyLLEHWE KakuX-nnGo nonoxeHwit n.n.1,2.abilue KoHTpareHToM,
ero aunupoBaHHbiIMK nuuamu, paBotHukamu unu nocpegHukamn OO0 «BMKC+» Bnpase HampaBuTh KoHTpareHTy 3ampoc ¢ TpeGoBaHWeM MPeocTaBdTb KOMMEHTapuM U WHopMaLyio
(BOKYMeHTbI), onpoBepratoLLye Unn NoATBEPXKAAILLME (haKT HapyLUEHNs B TeueHe 14 JHei C MOMeHTa BO3HMKHOBEHMS NO[OBHOr0 poAa NOA03PEHHI, a Takke PacTOPrHyTb HACTOSILLWIA JOTOBOP.

10.TAPU®bI HA YCIYT'U KABENBHOIO TENEBUAEHUSA «dom.RU» ]

Ne n/n MepeyeHb Yenyr Tapudbl [2], py6. Cpoku Mpumeyanus
AboHeHTCkast nnata 3a [lakeT ycnyr «ba3oBblit» € KOMMYECTBOM
1 TEMNEeBU3NOHHbIX KaHarnoB He MeHee 50 ¢ npegocTaBneHeM B NOCTOSHHOE 300,0[1] 3a OfIH MecsL

nonb3oBaHue 0gHoN AGOHEHTCKON MM [3]
ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBblity € KONM4YECTBOM

2 TEMNEeBU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHMeM B NOCTOSHHOE 150,0 [1] 3a OfIH MecsL
nonb30BaHWe BTOPOI W Kaxaol nocneaytoweit AGoHeHTckon nuHun  [3]
Mpepoctaeneqne poctyna k Cet no Tapudy «Ontumay (BKmiovaet Cpok ucuncnsietcs ¢ MOMeHTa
ocpopmreHne 3akasa; peructpaumio AGOHeHTa; Bbifenenme JLeBoro cyeta; BHECEHWs NnaTbl No 3akasy.

hopmupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW OBEPU NYyTEM
npoknagky kabens no HapyHoi NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOBOM U
3 npegoctaenexne goctyna k Cet npu Hanmuuuu ucnpasHo ABOHEHTCKOM 200,00 5 pabounx aHei
nuHum  Onepatopa CBsisM [0 MepBOW BXOAHOW [ABepM M [0 OOHOMO
TenenpuemHuka npu OTCyTCTBUM AeicTBytolero [loroBopa ¢ AGOHEHTOM 1
MOAKII0YEHNE C MOMOLLbI0 ABOHEHTCKOI IMHM TenenpueMHuka ABOHeHTa K
Cetn)

Mpepoctaenexne poctyna Kk Cetn no Tapudy «CraHmapT» (BKkmovaeT
ochopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenme JuLesoro cyeta,
4 thopmmpoBaHne ABOHEHTCKOM _TMHAM [I0 OFIHOTO TerenpvemHuka nyTem
npoknazky kabersi No HapyHO! MOBEPXHOCTM CTEHbI OTKPLITLIM CNOcoGoM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHIM TenenpuemMHuka ABOHEHTa K
Cetn)

600,00 5 pabounx aHei
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Mpepoctaenenve goctyna k Cetu no Tapudy «Cranpapt Mntocy (Bkmovaet
hopmupoBaHne ABGOHEHTCKOI nHUM B MomeleHnn ABOHeHTa OT nepBoit
BXOAHO [ABepU [0 NepBoro TenenpueMHuka nmbo  hopmupoBaHue
5 ABoHeHTCKOWM nuHUM OT [enutens B lMomelueHun ABOHeHTa [0 BTOPOro 300,00 5 pabounx gHen
TEnenpueMHuka nyTem npokriazki kabens no HapyHOW NOBEPXHOCTH CTeHb
OTKPLITHIM CMOCOOOM W MOAKMIOYEHNe C MOMOLUbKD AGOHEHTCKOA NUHWUM
TenenpuemHuka A6oHeHTa k Cetn)

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue JuLesoro cyeta,
6 opmupoBaHue  AGOHEHTCKOW  fMHUM B TTOMELLEHUN C  y4eTOM 1500,00 5 pabounx gHen
JONONHUTENbHbIX TpeBoBaHWii ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NWHWM TenenpueMHuka AboHeHTa k CeTn).

Mpenocraenenune poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ochopmneHve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
¢hopmmupoBaHne abOHEHTCKON NMHMM JO OAHOrO TenenpuemHuka ¢ DVB-C 600.00
TIOHEPOM, MyTEM MpOKNaZku kabens Mo HapykHOW MOBEPXHOCTW CTeHb ’
OTKPBITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLBI0 AGOHEHTCKON NMHWM
TenenpuemHuka AGoHeHTa k Cetu

Mpepoctaenenve goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ocpopmneHne 3akasa; peructpaumio ABOHeHTa; Bbifenenme /LeBoro cyeta;
chopmupoBaHue ABOHEHTCKO NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
Npoknazkv kabens no HapyXHo NOBEPXHOCTM CTEHBI OTKPBITbIM CNOCO6OM Unk
8. npegoctaenexne goctyna k Cet npu Hanmuuum ucnpasHo ABOHEHTCKOM 200,00 5 paboumx aHen
nvHun - OnepaTopa CBS3W [0 MEpBOA BXOAHOM [BEpU M [0 OAHOMO
TenenpuemHuka ¢ DVB-C TioHepom npy oTCYTCTBIM AeiicTBYtoLLero floroBopa
Cc ABOHEHTOM W noAKMioYeHne C  MOMOLLbIO  AGOHEHTCKOW  NUHIM
TenenpuemHuka AGoHeHTa k CeTu,

/ameHeHue [oroBopa u 3akasa B CBS3M C U3MeHeHneM AGOHEHTOM afpeca

5 paboumx aHen

9. NoMeLLeHNs (MpW Hanu4un ucnpaeHoin AGoHeHTCKoN NuHuM OnepaTopa cBsan 10,0 €AMHOBPEMEHHO
no HOBOMY aapecy)
Mepeodopmnenme [loroBopa W 3akasa B CBS3M C 3ameHod AGOHeHTa B
10. peodhop A P 9 10,0 €AMHOBPEMEHHO
nomeLeHm (npy Hannyum AGOHEHTCKON NUHMK)
Mocne  nocTynneHws  3asBMeHus
EXEMECSUHO,
ABOHEHTa NpW YCrOBUM OTCYTCTBUS Y
nponopLWoHansHo
11. lMprocTaHoBNEHNE OKa3aHus YCyr CBsi3n No 3asBNexmno AGOHEHTa 40,0 KOMMUECTB He ABOHEHTa  3aJ0SKEHHOCTM  neped
4 .| OnepaTopoMm CBSi3M, €ClM MHOe He
nonb30BaHus Ycnyroin .
npeaycmoTpeHo Ha Caitte.
Mocre  mocTynneHnus  3asiBMEHUs
ABOHEHTa MpU YCMOBUK OTCYTCTBUSI
12. CepsucHoe obcnyxusaHue TenenpuemHuka [4] 700,0 pasoBo Py Y y

ABOHEHTA  3afI0JDKEHHOCTM  nepeqd
OnepaTopoM CBA3.

Mpumeyanme: BoIGop Tapuda ocyLLeCTBASETCS B MOMEHT MoAnMcaHus 3akasa.

[1] - AGoHeHTCKas nnaTa BKIKYaET nnaty 3a obecneyeHre BO3MOXHOCTM Nomb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWEN B nepuop AeiicTeus [loroBopa uvnu 3akasa.

[2] - Tapudbl ykasaHb! ¢ y4eTOM BCex Hanoros 1 cbopos (B Tom uucne - HIC 20%) u MoryT 6biTb M3meHeHbl OnepaTopoM CBs3m ¢ yBedoMneHneM ABOHeHTa He MeHee, Yem 3a 10 ([ecatb) AHei yepes
CpeacTBa MaccoBol MHdopMaLmn 1 (Mnn) B MecTax paboTbl ¢ aboHeHTamu, a Takke, Mo yeMoTpeHuto Onepatopa cBsiav - Yepe3 CaifT. [nata 3a pacnpocTpaHeHue (AoCTaBKy) CUrHanoB (TPaHCMSLMio)
06513aTenNbHbIX 0BLLEOCTYMHbIX TENEBU3MOHHBIX KaHaNOB He B3UMAETCS.

Anpeca mecT paboTsi ¢ aboHeHTamu: yn. Tepelukosoi, 24a ([L| "Ipanat"), yn. bantaxuHoBa, 15 (TL| Galaxy).

[3]- Mpw nonb3oBanmm Ycnyramu cesiau no MakeTy yenyr «5a3oBblit» N0 MapkeTMHroBon akumum «KomnnekcHoe npeanoxeHue» (aanee — Akuus) aboHeHTCkas nnata ycTaHaBNMBAETCS C y4ETOM CKAKN
B pa3mepe, NpeayCcMOTPEeHHOM ycnoBusMi AKLMK. PacyeTHbIil nepuoa ycTaHaBnMBaeTcs paBHbIM pacyeTHoMy nepuogy no yenyre «AOCTYM B UHTEPHET «OM.RU». B cnyyae otcyteTams Ha 10-
it peHb PacyeTHoro nepropa Ha Jinesom cyete AGOHEHTa AeHEXHbIX CPEACTB B pa3Mepe aboHeHTCKoi nnatbl no TapudHoMy nnaHy «Bbasosbiiiy, OnepaTop CBSI3N MUMEET NpaBo NPUOCTaHOBUTL
okasaHue Yenyr cesian.. ABOHeHTCKast nnaTa cnuckiBaetcs ¢ Nuuesoro cyeta AGOHeHTa aBTOMaTU4eCku B NONHOM 06beMe He nosaHee 1-ro uucna PacyeTHoro nepuopa nonb3oBaHus YCmyroii CBsiau.
ABOHEHTY BblfENsieTcs ovH JIULEBOM CYET, HA KOTOPOM OTpaXaroTCs NOCTyNNeHus cpeacts Oneparopy cesisu oT AGoHeHTa 3a Yenyru cesisn «[Joctyn B ViHTepHeT «JOM.RU, Ycnyrm kabenbHoro
Tenesuaenmns «fom.RU», a Takke crucaHue TUX CpeAcTB NpONopLMOHanbHO pa3mepy NnaThl 3a YCyri CBsi3K, okasbiBaeMbIx Mo ALK, OT 06LLero pasviepa exemMecsyHoit nnaThl 3a YCnyri cesau,
okasblBaemble Mo AKLMM.

[4] - pononHUTENbHAS yCnyra BKMOYaeT HACTPOIAKY CuUrHana TeneBWU3NOHHbIX KaHamnoB, CurHam KOTOpbIX pacnpocTpaHsieTcs (goctansetcs) OnepaTopom CBA3W (TPaHCIMPYeTCs), Ha OfHOM
TenenpueMHuke AGOHEHTa, a Takke YCTAHOBNEHWE OYEPEAHOCTU TPAHCIALMM CUTHAMNOB TENMEBU3MNOHHBIX KAHArNoB HA OHOM TerenpueMHuke AGOHEHTa B COOTBETCTBUW C MOPSAKOM, YKa3aHHbIM
ABOHEHTOM.



