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OMUCAHME YCNYIU LIMGPOBOIO KABENBHOIO TENEBUAEHWUA «AOM.RU TV. LEHTP [JOMALUHWX PA3BITEYEHUI»

1. ONMUCAHUE YCNYTU
Onepatop cBs3n OkasbiBaeT ABOHEHTY yCnyri CBA3M AN Lieneil kabenbHOro BeLyaHms, BKIoYaloLLye npeaocTaenenme Yenyrv no npeaoctasnenuto goctyna k Cew, npegoctasnenme B
NOCTOSIHHOE NOMb30BaHWe AGOHEHTCKOI NUHWM, pacnpocTpaHeHWe (JOCTaBKy) LMPOBOrO curHama (TPaHCnALMI0) MporpaMM TENeBM3VOHHOTO BELaHus (danee - TENeBU3MOHHBIX
kaHanos), Bxopswmx B Liudposoe kabenbHoe TenesupeHue «fom.ru TV. LieHTp pomalinmx passneveHniin, no Cetn Onepatopa cBsisn A0 Monb3oBaTenbCkoro (OKOHEYHOro)
obopynosaHus A6oHeHTa (aanee — «Ycnyru cBasn»), a AGOHEHT 0Dbs3yeTcs onnaunsaTh YCNyri CBA3N B NOPsAKe, B CPOKMA M HA YCHIOBUSX, MPEAYCMOTPEHHbIX [JoroBOPOM, HACTOALMM
Onucanvem Yenyrn n 3akasom. Jliobas Ycnyra, okasaHue koTOpoi He Bbino mpeaycMOTPEeHO npu 3akmiodeHn [loroBopa, MOXeT ObiTb OKa3aHa TOMbKO MPU Hanmuuu TeXHUHYECKoN
BO3MOXHOCTM 351 €€ OKa3aHms.

2. TEPMVHBI A OTTP E.LLEJ1E H VA5 1500000000000
«ABOHEHT» - MoNb3oBaTeNb YCnyramu, ¢ KOTOPbIM 3aknko4eH [loroBop Npu BbAeNeHni Ans aTuX Lienel YHUKanbHoro kofa uaeHTUdmkaLmm;

«AboHeHTCKas nnara» — PUKCMPOBAHHBIN NNaTex 3a YCryrv CBA3M, OkasbiBaeMble B TeHeHne PacyeTHoro nepuoga, KoTopblil ABNSETCS MOCTOSHHOM BEMMYNHON, HE 3aBUCALLEN OT
obbema hakT4ecky Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NuHMA» — kabenbHas pa3soaka, obecneynsaloLas pacnpocTpaHerne ([OCTaBKy) TENEBU3NOHHOTO CrHana (TpaHcnALMIo) oT Touki aBOHEHTCKOro noakmodeHns (Y3en
cBA3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHMS HaxoauTes B coBeTBeHHOCT OnepaTopa CBA3N M NepefaeTcs B MOCTOSIHHOE NoMb3oBaHue AGOHEHTY Ha CpoK AencTBNs
3akasa.

«AkTuBauusa Kaptbl goctyna» — npuseaenve Kaptbl goctyna B paboyee coctosiHue ans obecneyenns ABoHeHTy foctyna k Ceu.

«[lononHutenbHas ycnyra» - ycnyra, npegoctansiemas OnepaTopom CBsiai B JONONHEHE K MHbIM Ycryram no [IoroBopy npu Hanuumn TEXHUYECKOI BO3MOXHOCTH.

«[leaktnBaums KapTbl soctyna» — npusesenne KapTl fOCTYNa B Hepaboyee COCTOsHWE Ans npekpalleHns goctyna k CeTn.

«[lenuTenb» — yCTPOICTBO pa3aeneHus curHana Ha fga v 6onee TenenpuemMHuka, yCTaHoBNEHHOE Ha AGOHEHTCKOM NIUHUN.

«[lononHutensHas aboHeHTCkas NUHMA» — kabenbHas pa3soaka, obecneunsatowas foctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknagku kabens ot O6opyaosaus Wi-Fi
A0 oaHoro Tenenpuemuuka ¢ ObopyaosanveM. [lononHutensHas aboHeHTCkas NUHWS HaxopuTest B cobeTBeHHOCTM Onepatopa CBS3M W nepefaeTcs B MOCTOSHHOE MONb30BaHWe
ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aka3 Ha Ycnyru» (3akas) - fOkyMeHT, nognucsiBaemblit CTopoHamu B pamkax [loroBopa, coaepxaluni nHdopmadmio 06 Yenyrax, 3akassiBaembix ABOHEHTOM, C Lienbio npnobpeTenms
Yenyr;

«Kapta poctyna» — cnewman1avpoBaHHbIii MUKPOMPOLECCOPHBI MOAYIb, UHAMBIMAYanuaupyloLwmni ABOHeHTa 1 obecneunsatowmin emy goctyn k Cetn. Kapta foctyna nepegaetcs
Onepatopom cBsi31 ABOHEHTY B COBCTBEHHOCTb B fieHb NpefocTaBneHins AGoHeHTy goctyna k CeTi no ToBapHON HaknagHoM, noAnmucsizaemoit CTOpoHaMu.

«ObopynoBaHue» — yCTPOWCTBO ANS AEKOAMPOBaHNS LMPOBOrO TENEBM3NOHHOTO BUAEOCUTHaNa, Heobxoaumoe Ans nonb3oBanus Ycnyramu. O6opynosaHue no Bbibopy ABoHeHTa
nepepaetcs Onepatopom cBsav ABOHEHTY B COGCTBEHHOCTL B AeHb NpeaocTaBneHns AGoHeHTy gocTyna k CeTn no ToBapHOW HaknaaHow, noanuckisaemoint CTopoHamu, nu nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B eHb npefoctaenerns ABoHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaenexnto foctyna.
«O6opyposaHne WI-Fl» — TexHuuyeckoe cpeacTBo W nporpaMmHoe obecneyeHne, KoTopoe YcTaHoBNEHO B MomelyeHnn B Liensx nonb3oBaHus AGoHeHTOM Ycnyramn cesian «foctyn B
WHTepHeT «[lom.ru» u no Beibopy ABoHeHTa nepepaetcs OnepaTopom cBsia AGOHEHTY B COBCTBEHHOCTb B AeHb NpeAocTaBneHns AGOHeHTY JocTyna k CeTn no TOBapHON HaKnagHoil,
noanucsiBaemoit CtopoHamu, nnm nepeaaetcs OnepaTopom cesav AGOHEHTY BO BiafieHue 1 nomb3oBaHue B AeHb npeocTasneqns ABoHeHTy goctyna k Cet no ATy caaum-npremkm
Yenyrv no npegocTaBnermnio AOCTyna B pamkax 3akasa Ha Ycnyrv cassu «[loctyn B ViHTepHeT «[lom.ruy.

«Onucanne Ycnyr» - HacToSWMIA [OKYMEHT, COAEPXaluwii OnucaHue, TeXHMYeckne OCODEHHOCTM W Mpasina MpeAoCTaBMEHMS M NOMb30BaHMA YCnyru, a Takke npoueaypy
B3aumopeiicteust CTOpPOH B pamKkax npepocTaBneHns Ycnmyru u apyryto Heobxoaumyio WHdopmauuio. Onucanue Yenyr pasmelyaetcs OnepaTopoMm CBS3M Ha caiiTe M MOXET
nepeaaBatbcs ADOHEHTY B MOMEHT noanucanmus 3akasa;

«Mepemeluermner» - Hanpaenerne OnepaTopom CBA3N NOCTynawwmx o1 ABOHEHTa AEHEXHbIX CPeACTB Mo AaHHOMY [loroBopy wWnv OTAENbHbIM 3akasam B CYET MOralleHus paHee
06pa3oBaBLLeNCs 3a40MKEHHOCTH;

«MpepbiBaHue NpefocTaBneHns YCnyrv cBA3NU» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHUN YCNYr CBA3M, 3apericTpupoBaHHbIi TexHuyeckon cnyxboi Onepatopa cBsiau;

«MakeT ycnyr» — ycnyru cBfsv Ans Lenen LncgpoBoro kabenbHOro BelLaHus, BKMIYaloLme NpefocTaBneHne B NOCTOSHHOE Mofb30BaHMe ABOHEHTCKOW NMHWM, pacnpocTpaHeHue
(mocTaBKy) CWrHanoB (TpaHCNALMK) TENEBM3NOHHBIX KaHanoB Ans obecneyeHnst NpocMoTpa ABOHEHTaMM TENEBU3MOHHLIX KaHANOB B KONMYECTBe, onpepensiemom epeyHem Ycnyr
Onepatopa cBsaun, no Cetn Onepatopa cBsi3n [0 TenenpuemMHrka AGoHeHTa.

«Mopnucka» — Habop [lakeToB ycnyr, BblGpaHHbIX ABOHeHTOM. AGOHEHT BnpaBe u3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [OANMCKY, C COOTBETCTBYIOWMM M3MEHEHWEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHEYHOE) 0GopyaoBaHMe» — 06opyaoBaHe, Heobxoanmoe AGOHEHTY ANs MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI AGOHEHTCKOM MMHUW, HaxoasLeecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OKOHeYHoro) 06opyaoBaHus ykasbiBatoTcs B 3akase (garnee — TeNenpuemHUK);

«MomeLueHune» — nomelLieHe, HaxoasLLeecs BHe 30HbI OTBETCTBEHHOCTU OnepaTopa CBsaw, rae MOXeT ObiTb ycTaHoBneHo OBopyaoBaHue Ans npefocTasneHns Yenyr no florosopy,
npuHagnexalyee AGOHEHTY Ha KakoM-bo BELLHOM MpaBe.

«PacyeTHbIi nepnopay - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna [o 24 yacos 00 MUHYT NOCMEAHEro [AHS TOTO XKe KaneHAApHOro Mecsua, B KOTOPOM Obinin OKasaHbl
Yenyri no [loroBopy Ha npefocTaBneHue ycnyr cesau;

«Cuctema KonnektusHoro Mpuema Tenesupenns (CKMT)» — ceTb ANA npvema MMHMMAnbHOMO COLMAnbHOrO MakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoe, Heobcnyxusaemas
Onepatopom cBsi3m.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIE CETU 1 CUCTEMbI MPUEMa, Y4acTK MarucTpanbHbIX TENEBU3VOHHbIX kabemnbHbIX CETel, YCUITMTENN U ONTUYECKVE Y3Tbl, BXOASLNX B
cocras Cet Onepatopa CBA31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexallne OnepaTopy cBAau Ha NtoboM BeLHOM npase U NpeaHasHaueHHble Ans okaaHus YCnyr CBsau.

«Tapudbl Ha Yenyru» (Tapudibl OnepaTopa cBfiu) — ycnosus onnatel Ycnyr Onepatopa cBsian, KOTopble BKM4aloT B cebst: Tapudbl NpeaocTaBnenus 4ocTyna, TapudHble nnaHbl,
Tapudbl Ha AOMONHUTENbBHbIE YCIYTH;

«Tapudbl npefocTaBnNeHUs AOCTyNay» - YCoBUS NpefocTaBneHus foctyna ABoHeHTy k CeTu v onnaThl YCnyrv no NpeAoCTaBneHnto AoCTyna;

«TapudHble NNaHbI» - YCrIOBUS NONb30BaHNS 1 ONMaTbl YCRyr CBS3M;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 1 ONnaThl JONONHUTENbHbIX YCNyr, Oka3biBaeMbix OnepaTopom cesian AGOHEHTY.

«Toyka aBOHEHTCKOro MOAKIMIOYEHUA» — TOYKa NMPUCOeAMHEHNs aboHeHTcko nuHuK K CeTn. Touka aBOHEHTCKOTO MOAKMIOYEHWS pacnonaraeTcs B pacnpefenvTenbHoM Lukady,
BxogasLem B Cetb OnepaTopa cBsi3u.

«Y3en cBA3W» - CPE/CTBA CBA3M, PasMelLieHHble Ha CeTi 1 BbINOMHSIoLME YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyra» - Bce Ycnyru, npefoctaensiemble B pamkax 3akasa (Ycnyrv no npeaoctaBnenmio fOcTyna, Yenyri cesan 1 [lononHuTensHble ycnyru);

«Ycnyra cBA3U» — ieATENBHOCTL N0 Npuemy, 0bpaboTke, XpaHeHwto, Nepeaaye, AOCTaBKe COOBLLEHIA aNEeKTPOCBA3N;

«Ycnyra no npef0CTaBNEHNIO AOCTYNay - COBOKYMHOCTb AencTBuit OnepaTopa CBA3W, HanpaBneHHbIX Ha 0becrneyeHre BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBA3W 1 BKIHOYAOLLMX
chopmmrpoBaHie ABOHEHTCKON IMHUW W MPUCOELNHEHNE C €€ MOMOLLbIO [Monb30BaTenbCKoro (OKoHe4Horo) 0bopyaoBaHust ABOHeHTa k Y3ny cBsian, no Bbibopy ABoHeHTa hopM1poBaHe
[lononHutensHon aboHEHTCKO NMMHMM W NpucoefmHenne ¢ ee nomolbto Obopynosanme WI-FI ¢ Tenenpuemumnkom (¢ O6opynosaHuem), odopmnenue [loroBopa, peructpauyio
AbBoHeHTa, BbifeneHue JlnLesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BEAEHNS 1 MHbIE BUAbI MPOVU3BEAEHUIA, 4OCTYNHbIe AGOHEHTY ANs NPOCMOTPa Npu NoMb3oBaHu CepBrcami B pamkax HacTosiLLero OnucaHns.
«06nayHoe xpaHunuiie» — npefHasHayeHHoe Ans nonyyenns AboHeHTom CepBuca «TeneapxuB» OHMANH-XPaHUNMLLE AAHHbIX HA pacnpefienénHbIX B CETU CepBepax, B KOTOpoe
ABOHEHT UMeeT BO3MOXHOCTb KonupoBaTb KOHTEHT, XpaHUTb €ro U NpocMaTpuBaTh.

«ABTOpU3aLms» — BBeAeHe B uHTepdelice O6opyaoBaHus unv MpunoxeHus YYeTHo! 3anmc.

«YyeTHas 3anucby - IOTVH W Naposib, NPeJOCTaBNEHHbIN ABOHEHTY Ha OCHOBaHUM [loroBopa Ha OKasaHue yCryr CBA3W.

«MpunoxeHune» — nporpammHoe obecneyeHre 1 UHTEPEENC, COOTBETCTBYIOLLEE TPEBOBaHUAM onpeseneHHol nnatdopmbl, no3sonstoliee ABOHEHTY nonyuuTb goctyn k Cepeucam
MOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAMNbHbIX KOMMbIOTEPOB KOTOPbIE MMEKT TEXHMYECKYI0 W (DaKTUYeCKylo BO3MOXHOCTb [OCTyna K cetu WHTepHeT, Ha KOTOpbIX
YCTaHOBNEHO HEOBXOANMOE 1 0CTaTOYHOE NPOrPaMMHOe 0becneyeHue Ans A0CTyNa K CETH VIHTEPHET, 1 KOTOpbIe MMEIOT (haKTU4eckuil JOCTYN Kk ceTi MHTepHer.

Cepsuchl (panee coBmMecTHO - CepBuChI):

«TeneapxuBy («Catch — up») - npegocTasnsiemslit 3a nnaty Cepsuc, No3sonsoLMin ABOHEHTY B TeueHue 24 4acoB Unu 72 4acoB (KOHKPETHbI NEpUOS BPEMEHU ONpeaensieTcs ans
KaXaoro TenekaHana oTAeNbHO M YKasblBaeTes Ha caiite www.domru.ru CMOTpeTb Tenernepeaayn W UHble ayanoBu3yanbHble NPON3BEAEHNs, BXOASILLME B COCTAB TeNeKaHanos, curHan
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KoTopbIX AocTaensetcs OnepaTopoM CBS3W [0 MONb30BATENLCKOrO (OKOHEeYHoro) obopyaoBaHMs ABGOHEHTOB, MOCe WX BbIXOAA B TEMEeBU3NOHHbIA 3up. MMepeyeHb TenekaHamnos,
AOCTYNHbIX B pamkax Cepsuca, ykasaH Ha caitTe www.domru.ru 1 MoxeT BbITb M3MEHeH 1N AoNonHeH B Nioboe Bpems no ycmoTpeHuto Onepatopa cesian. B cnyyae ecnm yenyri cBasn
Lindposoe kabenbHoe Tenesuaenue «Jom.ru TV. LieHTp aomalurux pa3eriedeHunity He npepocTaBnsitoTcs ABOHEHTY ¢ ucronb3oBaHueM [ekogepa uudposoro HUMAX 9000i, Cepauc
«Catch — up» focTyneH Ha cTaLnoHapHbIX 1 (Mnn) MOBUBHBIX NEPCOHANbHBIX KOMMbIOTEPaX NOCPeACTBOM Ucnons3oBaHus Cepaiuca «om.ru TV to GO».

«Mopnucka Ha katanor «SVoD» - npepoctaensembliit 3a nnaty Cepauc, obecreunBatolmii BO3MOXHOCTb AOCTYNAa B TeYEHWE KarneHOapHOro Mecsua K onpefeneHHOMY MepeyHio
KoHTeHTa (nanee — katanor) ans Leneit ero npocMotpa A6oHeHToM. KaTaror «SVoD» MOXeT U3MeHsiToCs M onomnHsiTeest OnepaTopoM CBsiav Mo CBOEMY YCMOTpeHuto. B cryyae ecrm
ycnyru cesisn Lindposoe kabenbHoe Tenesuaenne «[om.ru TV. LieHTp AomaluHux pa3snedeHnin» He npegoctaBnsiotcs AGOHEHTY ¢ ucrnonb3oBaHvem [lekogepa uudposoro HUMAX
9000i, Cepauc «Moanucka Ha kaTamnor «SVoD» [OCTyNHa Ha CTaLMOHapHbIX 1 (Mnn) MOBUMBbHBIX NEPCOHaNbHbIX KOMMbIOTEPaX NocpeacTBoM Wcnonb3oBanus Cepauca «fom.ru TV to
Go».

«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» — npefoctaensembiii 3a nnaty Cepsuc, obecneunBatoLLmii BO3MOXHOCTb 40CTyna B TeueHue 48 (Copoka BOCbMM) YacoB nocre MoKymnku
K BblbpaHHoi ABOHEHTOM Kaxoii OTAeNbHO eauHuLe KoHTeHTa ans Lenei ero npocmotpa AboHeHToM. B cnyyae ecnm ycnyru casisu Lincbposoe kabenbHoe Tenesugenne «fom.ru TV.
LleHTp pomaluHux passnedeHuity He npepoctaensiorcsi ABOHeHTY ¢ ucnonb3oBaHuem [ekogepa undposora HUMAX 9000i, Cepeuc «EavHOBpeMEHHas Mokynka KoHTeHTa «TVoD»
AOCTYNHA Ha CTaLMOHapHBIX 1 (Mnn) MOBUIBHBIX NEPCOHaNbHbIX KOMMbIOTEPaX NOCPeACTBOM Mcnonb3osaHus Cepaica «fom.ru TV to Gox. Onepatop cBA3v B pamkax NpefocTaBneHns
Cepauca npepocTasnseT nHpopmaLyio 06 ycrosusx AOCTyNa K KOHKpeTHON eavHLe KOHTeHTa nyTem pasmeLLeHns COOTBETCTBYIOLEN MHdopmaLymm B HTepdelice O6opynosaHus 1
(nnm) Mpunoxenns.

Cepaucbl OCTYNHbI ABOHEHTaM nocne npuHATUs obepTbl, pa3meLLeHHoN caitTe www.domru.ru

«MopaknioyeHne aononHUTeNbLHOro yctpoicTBa k cepsucy «fom.ru TV to Go» - ycnyra, nossonsiowas AGOHEHTY NOAKMOYUTL OAMH [OMONMHUTENbHBIA CTALMOHAPHBIA W (M)
MOOUIBHBIV NEepCOHanbHbIN kKommbloTep k cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLas BO3MOXHOCTb nonb3oBaHnsa yenyramu Lindposoro kabensHoro Tenesuaenns «fom.ru TV. LieHTp gomaluHux passriedeHuity Ha 2 n bonee
TenenpuemMHmKax.

«CuHXpoHM3aumsa noanmcku» - ycnyra, obecneyuBarolLlasl packoanpoBaHue TernekaHanos B pamkax BbibpaHHoi ABoHenTom Moanuckv Ha MakeT(bl) yenyr Lincposoro kabenbHoro
TenesuaeHns «fom.ru TV. LieHTp AoMaLLHNX pa3BneyeHuiny Ha TenenpueMHIKe npy yCrioBUM YCTAHOBKW AMNS KaXA0ro Takoro TenenpueMHuka oTaensHoi eaunmLpl O6opyaoBaHms.
TepmuHbl, Ucnonb3yemble B [lorosope, B OnucaHi Yenyr 1 NpuHUMAIoTCs, Takum 06pasoM, kak OHKU onmucaHbl B OnucaHun Yenyr. MHble ycnosisi, ykasaHHble B [loroBope, AeiCTBYIOT B
3Ha4eHnm, ykasanHom B [loroope, ecnin Onucannem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TTPABA 11 OB51:3 AHHO C T} C T OP O H 0
3.1. ONEPATOP CBA3WN UMEET MNPABO:

3.1.1. B 0pHOCTOPOHHEM MOpPsiAKE W3MEHUTb KOMMYECTBO M MEpeyeHb TENEBM3NOHHbIX kaHarnos, npegocTaBnseMbix AGoHeHTy B MakeTax ycnyr «[lom.ru TV», a Takke KOnnM4ecTBo
lMakeToB ycnyr, 3abnaroBpeMeHHo, He nodxe yem 3a 1 (OauH) AeHb, yBegomme 06 aTom ABoHeHTa nytem pasmelleHns OnepaTopom CBsSi3u COOTBETCTBYIOLLEHA MHGOPMaLMKM Ha caiTe
Onepatopa cBsi3n www.domru.ru wwnu B gpyrux coopmax no ycMoTpeHuto OnepaTopa cBsiau.

3.1.2. Mpow3BoanTL HACTPOIIKY TENEenpUeMHMKA, YCTPaHsTh HEUCNPABHOCTb TENEBU3MOHHOTO LUTEKEpa, KOHHEKTOPA, 0OpbIB (3amblkaHne) AGOHEHTCKOM NMHUK, MHBIE HEMCPaBHOCTH,
BO3HMKLLME N0 BMHE ABOHEHTa 1N TPETLIX L.

3.1.3. He npuhumaTb 3asBKM O CHWXEHWM KayecTBa M306paxeHWs WnM npekpaTuTb paboTbl, CBSA3AHHbIE C YCTPAHEHWEM MPWYWH HAPYLUEHUS KauyecTBa, NP  Hamuumm
HeCcaHKLMOHMPOBaHHON Pa3BoaKM ABOHEHTCKON NUHUW BHYTpU MomelleHnst AGOHEHTa Ha KOMMYECTBO TenenpueMHIUKOB, MpeBbILLAtoLIEe NpesycMOTpeHHoe 3akasoM, NpuBOAsLLER K
CHWKEHWIO YPOBHS CurHana Ha [lenutene, u He NpUHUMATH 3asiBKU O CHUKEHUW Ka4yecTBa M300paxeHus B Cryyae Mcnonb3oBaHus kabenst AGOHEHTCKOI NUHWM, He COOTBETCTBYHOLLErO
yCTaHOBMEHHbIM Tpebosanmam OnepaTopa cBA3m.

3.1.4.NpuocraHoBuTb fericTame [lorosopa u/mnm noboro u3 3aka3os B OHOCTOPOHHEM MOPSAKE B CrIEAYIOLLMX CyYasX:

3.1.4.1. Mpow3secT NONHOe UMM YaCTUYHOE MPUOCTaHOBMEHME OKa3aHus Ycnyr, cBsisaHHoe ¢ 3ameHoii O6opyaoBaHms, mporpaMMHoro obecneyeHnst Unu npoBeaeHus gpyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 MoaaepxaHus pabotocrocobHocTu 1 pa3suTus Cetu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsia, yBegommus 06 atom AGoHeHTa B ntobolt chopme no
ycmoTperuio OnepaTtopa cBsiau 10 npoBeseHus paboT;

3.1.4.2. Ecnu okasanue Ycnyr cosgaeT yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapcTBa, 300poBbi0 1 6e30MacHOCTY noaei;

3.1.4.3. Ecrim ABOHeHT ucnonb3yeT Ycnyr Ans Kakux-nubo He3akoHHbIX Liened, Unv xe Nony4aeT YCryr He3akoHHbIM crnocobom, akcnnyaTupyeT npegoctaBneHHoe O6opyaoBaHue ¢
HapyLUEHWMEM NpaBWN TEXHUYECKON 3KCTyaTaLmu UK UCTONb3yeT HECepTUULMPOBAHHBIA TENENPUEMHIK, @ TaKKe ECM NOMYyYaeT HEeCAHKLMOHMPOBaHHbIA JocTyn k OBopynoBaHuio
Onepatopa cBA3N.

3.1.4.4. Ecnn A6oHeHT He cobniogaeT MpaBuna nonb3oBaHus Ycnyramu, u3noxexHsle B [JoroBope, Hactosiyem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM yCTaHOBMEHHbIE
Onepatopom cBsiau, HapywwaeT ycnosust [orosopa, Onucanus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBRSIOLMXCS HEOTbEMMEMOI YacTbio [loroBopa, a Takke B Cry4asiX, YCTaHOBNEHHbIX
3akoHogaTenscTBOM Poccuitckoi Pepepavm.

3.1.5. MameHsTb B 0AHOCTOPOHHEM nopsiake Tapudbl nMpesocTaBneHns goctyna, TapudHble MnaHbl, @ Takke Tapudbl Ha AONOMHNUTENbHBIE YCMYrW, U3BECTUB 06 3ToM ABOHEHTa He
meHee yem 3a 10 ([decstb) AHen yepes CPeAcTBa MaccoBOi MHGopmaLmm 1 (unv) B MecTax paboTbl ¢ abOHEHTaMM, a Takke MHbIM Criocobom no yemoTperuto Onepatopa CBs3uW, eCnm
VHOE He NMpeayCMOTPEHO [ CTBYIOLLMM 3aKOHOAATENbCTBOM.

3.1.6. MopyunTb TPETHEMM MMLAM 3aknto4aTh [oroBop, a Takke OCyLLECTBAsATL pacyeTbl ¢ ABOHEHTOM OT UmeHn OnepaTopa CBs3n; nepefasaTb NOMHOMOYMS MO WUCTONHEHWI0 HACTOSILLERO
[oroBopa TpeTbMM NnuLiaM, B TOM YMCne Anst OCYLUECTBNEHUS MH(OPMALMOHHOTO obcnyxuBaHUs U pacyeToB no [loroopy; nepeaasaTth (ycTynatb) TPETbUM NuLam npaso TpebosaHus
HEWCMONHEHHbIX aDOHEHTOM [ieHEXHbIX 0053aTenbCTB Neper onepaTopoM CBS3M.

3.2.ABOHEHT AMEET MNPABO:

3.2.1. AGOHEHT BripaBe NPOM3BOANTL CBEPKY NnaTexei B odmce OnepaTtopa cBA3N.

3.2.2. Tlo NCbMEHHOMY 3asiBNEHNI0 MeHATb MMM [ONOMHATL NPeAoCTaBnAeMble eMy YCnyrv B pamkax npegocrasnsiemoro Onepatopom cBssu [epeyHs Ycnyr ¢ CooTBETCTBYHOLMM
13MeHeHeM abOHEHTCKOM nnaTbl W OopMIIeHNeM npu HeobxoamumocTu HoBbix [loroBOpoB. M3meHeHWst komuuecTBa npefocTaBnsieMblx YCnmyr W aboHeHTCkoW nnatbl, OymyT
npon3BeseHbl C NEPBOTO YuCHa Mecsla, Creaytowero 3a 4aToi nofayuu 3asBrieHUst Npu ycroBuu, YTo 3asiBreHne nopaetcs AGoHeHTom OnepaTopy cBsiaw He mosgHee, yem 3a 10
(OecsiTb) aHelt 0o okoHYaHUst PacyeTHoro nepuoga v BHeceHus onnatbl no Tapudam OnepaTopom CBS3u, @ Takke onnatbl 3a0IKEHHOCTM MO paHee 3akmoyeHHomy 3akasy. MMpu He
CcoBMIoAEHNN yKasaHHOTO CPOKa Mofaum 3asiBMeHUs N3MEHeHWe KOMMYecTBa npefocTaBnseMblx Ycnyr 1 aboHeHTCkon nnatbl, ByayT npousBeseHbl C NepBOro Yucia BTOpOro Mecsua,
crieayoLLEero 3a MecsLeM NoAayn 3asBreHns.

3.2.3. BecnnatHo W KPYrnocyTO4YHO Mmomy4yaTh MHAOPMALMOHHO-CTIPABOYHBIE YCIYriA, B TOM YMCTe — O COCTOSHUM JTMLEBOro cyeTa, MHopMaLMIo 0 Nopsiake W YCMOBMSIX NONb30BaHMS
Yenyroii Ha caitte OnepaTtopa CBsi3u, a Takke No TenedoHam, ykasaHHbIM B peksuauTtax OnepaTopa cBsiau, npu coobLeH ABoHeHToM HoMepa [loroBopa 1 CoOTBETCTBYHOLLErO 3akasa
(MorvHa v Mapons - Npu HanuuMK) UK MHOM MHAOPMALWK, MO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTbL NMMYHOCTL ABOHEHTa, B TOM YMCIe — NApONbHOTO CroBa, B Clyyae NpeaocTaBleHns
Onepatopom CBsi3M Takoil BO3MOXHOCTM ABOHeHTY. OnepaTtop CBsi3W MMEET NMpaBO OTKMOHWTb COOTBETCTBYHOLWMA 3anpoc ABOHEHTa B Criyyae COODLLEHNS HEMOMHON MM HETOYHOM
MHopMaLmK.

3.2.4. Ha nepepacyeT aboHeHTCKON NraThl 3a YCRyru CBsiau 3a AHW, B TOM YMCTe NPEBbILLAKLLME HOPMATUBHBINA CPOK YCTPAHEHWUS HEUCMPABHOCTEN, ECTIM HEUCTIPABHOCTY BO3HUKIM He MO
BuHe ADOHEHTa, a TaKke B WHbIX CrlyyasiX, MPeayCMOTPEHHbIX AENCTBYIOWMM 3aKoHOAATENbCTBOM. [ins ochopmnenus nepepacyeta AGOHEHT 0653aH 06paTUTLCS C COOTBETCTBYHOLLUM
MNCbMEHHbIM 3asiBrieHeM k OnepaTtopy CBA3u.

3.2.5. YyactBoBaTb B MapKETUHIOBbIX M WHbIX CMELManbHbIX akUusix, NpoBoauMbIx OnepaTopoM CBsi3M, YCTAHABMMBAIOLLMX YCMOBUS NPESOCTABNEHUS YCMYr, OTAUYHBLIX OT YCMOBMIA,
YCTaHOBMEHHbIX HacTosiwmum OnucaHnem. O NpoBedeHWM [JaHHbIX aKUuid, yerioBusix akuui Onepatop cBSi3 WHGOpMUpYeT AGOHEHTOB MyTeM pa3MeLLeHust MHopMauun Ha caiite
Onepatopa CcBA3K /N JOMOMHUTENLHO B Apyrux (hopmax no yemoTperuto Onepatopa cBsisn. Yyactue AGOHEHTa B MApPKETUHIOBbIX U MHBIX CMIELManbHBIX akUWsiX, @ Takke cormacue ¢
X YCNOBMSIMW MOATBEPXAAETCS COOTBETCTBYIOLMMM OTMETKaMn B 3akase. B crnyyae oTkaza ABOHEHTa OT y4acTUsi MApPKETUHTOBLIX M UHbIX CrieumarnbHbIX akumsx AGOHEHT Brpase
obpatutbes k OnepaTtopy CBSi3u C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3sbiBaTb AGOHEHTY Ycmyri B COOTBETCTBUM C [IECTBYIOLLMM 3aKOHOAATENLCTBOM, ycroBusmu [loroBopa, 3aka3oM Ha Ycnyru cessu, a Takke Wmetowmmincs y Onepatopa cBssn
nmueHausmu. MHgopmmuposats AGOHEHTa 0 NpefocTaBRseMbIX Ycnyrax.

3.3.2. Mo 3asBke ABOHEHTa yCTpaHsiTb HeucnpaBHoCTM CeTh M/mnn ABOHEHTCKOW NMHWM, NPENSTCTBYHOLLWE NOMb30BaHMKO YCryramu, Npy YCoBMM BbINONHEHUS! AGOHEHTOM 06s13aTenbCTB
no [loroBopy, He no3gHee YeM B TeyeHue 10 (JecsTn) pabounx AHEl Co AHS perucTpaLum 3asiBk, a B Criyyae NoBPEeXAeHNs MarncTpanbHbix ceten — 14 (YeTbipHaguati) pabounx aHei,
11 BbINOMHATH MHble 00513aTenbCTBa, NpesycMoTperHble Onucanrem Ycnyr.
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3.3.3. UsBewatb AboHeHTa 06 nameHeHUn Tapucos He MeHee yeM 3a 10 (decsiTb) AHEN 4O BBEOEHWS HOBbIX, N3MEHEHUs! AeicTBYOWMX Tapudos, B NOPsKE, NpeaycCMOTPEHHOM
Onucanmem Ycnyr, ecnu MHOe He NpeayCMOTPEHO AECTBYIOLMM 3aKOHOAATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKO MnaThbl 3a YCRyrn CBS3M MO MUCbMEHHOMY 3asiBrieHMto AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTaHOBMEHHLIMU
Onepatopom caa3K, B cnyyae MpepbiBaHns NpesocTaBneHns YCnyry CBAau, Npi Hanu4ii NMCLMEHHOTO MOATBEPKAEHNS CO CTOPOHBI TeXHUYecKoit cnyxbbl Onepatopa caA3n.

3.3.5. MsBewwatb ABOHeHTa O MpeanonaraeMbix NepepbiBax B NPeAoCTaBneHnn YCnyr Cesan, CBA3aHHbIX C HEODXOAMMOCTLIO NMPOBEAEHUS MNaHOBO-NpodmMnakTyeckux pabot, He
noagHee, YeM 3a CyTKM [0 MpeanonaraeMoro Hayana Wx NpoBeAeHWsi, NyTeM pasMeLLeHns MHGhOpMaLMM Ha coOTBeTCTBYlOWMX caitTax Onepatopa cBsiaw. [poBefeHMe NnaHoBo-
npocunakTuiecknx pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsia He cumtaeTcs MpepbiBaHueM npesocTaeneHus Yenyru cesav v noanexut onnate AGOHEHTOM B COOTBETCTBIM
¢ [Jorosopom.

3.4. ABOHEHT OBASAH:

3.4.1.He npou3BoAnTL TEXHUYECKOrO 0BCMYXMUBAHWSI, PEMOHTA WM MHOMO BO3LENCTBUS HA ABOHEHTCKYH NuHMI0, [lononHuTenbHyo aboHeHTckyto nunuio  ObopynosaHue Onepatopa
CBS3M, BKNIOYas HecornacosaHHoe ¢ Onepatopom cBsaun oTkntoueHne ObopyaosaHus OnepaTopa CBA3N OT SNIEKTPOCETH.

3.4.2. ObecneunTb NoAroToBKy MoMelLeHns CBOEBPEMEHHO M 3a CBOW CYeT, B T. 4. obecneunTb npoedeHne HeobxopmmMblx paboT Ha [lonb3oBaTensckoM (OKoHewHOM) 0BopyaoBaHM
ABoHeHTa; 0becneunTb AOCTYN COTPyAHUKaM OnepaTopa CBsiav ANs oka3aHus YCRyr, yCTpaHeHst HeNomnafoK, HeWCTpaBHOCTEN, a Takoke s NPOBEAEHNS NNaHOBO-NpodunakTuieckinx pabot
1 MOLIEpHU3aLMK ceTi B cooTBeTCTBM ¢ Onmcannem Ycnyr. B cnyyae HeobxoanmocT 06paLLathesi OT CBOETO MMEHI B OpraHbl YrpaBreHisi MHOrOKBApTUPHOTO XWUoro AoMa, rae ABOHEHTY
OKasblBatoTCa YCnyrv, Ans opraH13aLym AocTyna cotpyaHnkos Onepatopa CBs3u B MOMELLEHNS JaHHOTO JOMa C LieMblo YCTPaHeHNs HeucnpasHocTeit Ha CeTw.

3.4.3.CoobLate Onepatopy cBsian 0 Niobbix NoBpexaeHUsIX ABOHeHTCKoN NuHMK, [lononHuTenbHON aboHeHTckoi nuHun 1 OBopyAoBaHus, pacnonoxeHHbIX B MomeLLeHn.

3.4.4. He npucoeamnHsTb kK AGOHEHTCKO NIMHUN TenenpueMHuK, KOTOPbII He COOTBETCTBYET YCTaHOBNEHHbIM TpeboBaHWsM, ucnonb3aosaTh Ans goctyna k Cetn OnepaTopa CBS3u TOMbKO
TaKoi TenenpueMHuK, KOTOPbIA MCNPaBEH 1 CEpTUdMLIMPOBAH B yCTaHOBNEHHOM B Poccuiickoit Pepepauim nopsake.

3.4.5.CBoeBpemeHHo coobLuate 060 Bcex crnyyasx MpepbiBaHus npeocTaBnenns Yenyry cBasmn u (1) yXyALeHus kayectsa Yenyr caasn Onepatopy CBs3u, a Takke npeanpuHumaTs
BCE WHble AeNCTBISA, NPeAYCMOTPEHHbIE ANS TakuX Cry4aes B COOTBETCTBIM C AOCTUTHYTbIMM CTOPOHaMI AOrOBOPEHHOCTAMM.

3.4.6. Mpu pacTopxeruy florosopa u/nnm nioboro 13 3aka3os B Noboe BpeMst B OJHOCTOPOHHEM NOPSIZIKE MPOU3BECTM PaCcYET CormacHo . 7.3. Hactosiwero OnucaHus Yenyru..

3.4.7. He npopaeatb W He nepenaBatb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cesisu no [Joroopy, a Takke He nepefaBaTb CBOM npasa W obsisaHHocT no [lorosopy
TpeTbiM NiUam 6e3 npeaBapuTENsHOMO MUCbMEHHOTO cornacis Onepatopa casau. MMpu HecobntoaeHnn AaHHoI 06s3aHHOCTM, OnepaTop CBA3W MEET NpaBo B OAHOCTOPOHHEM NOPsAKe
pacToprHyTb [lorosop.

3.4.8.ABOHeHT rapaHTUpYyeT, 4T0 0bnaaaeT 3akoHHbIMK NpaBami Ha MomelyeHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS U HE COCTOSLLIMA HA PETUCTPALIMOHHOM Yy4yeTe No
MecTy xuTenbcTea B MomelLeHnn, obecneynBaeT cornacie cobCTBEHHNKA 4aHHOTO MoMeLLiEHNs Ha okasaHue Yenyr B JaHHOM [MomeLLermnu.

3.4.9. CoobLwats OnepaTopy CBSi3N O NpeKpaLLieHy CBOero npasa BrageHns 1 (1) nonb3osaHus MomelyeHnem, 060 BCex M3MEHEHNAX B CBOWX PekBMU3NTaX (hamunim, nacropTHbIX
AaHHbIX, MecTa XWUTemnbCTBa W T.M.) B CPOK, He npesbilatowmil 60 (LLlecTuaecsty) AHel ¢ MoMeHTa M3MeHeHus. [lo MOMeHTa nonyyeHns OnepaTopom cBs3n yBeAoMneHus oT AGOHeHTa, a
Takke npu He yBepomneHnn Abonentom OnepaTopa cBs3v OkasaHHble Ycryrv onnadusatoTcss ABOHEHTOM 3a BECb NEpUOZ 4O MOMEHTa NpekpaLLeHUS Oka3aHus YCryr CBAau

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuknn 1 ObopyaosBarns Onepatopa €BA3M, HaxoasLumxcs B Momeluerun, n cobntopetne Tpebosanmii nponssoantens ObopynosaHus
1 OnepaTopa CBA3N K ero akcnmyatauuy; komneHcuposaT Onepatopy CBsiau yBbITkW B Criyyae yTpaThl Unn nospexaeHns ABOHEHTCKoN ninHm unin OBopy[oBaHNS (3a UCKNIYEHNeM
y6bITKOB, BO3HMKLLMX MO BUHe Onepatopa CBsi3m), pa3MelLieHHbIX B [ToMeLLeHn1, B COOTBETCTBUM C S/ CTBYIOLLMM 3akoHOAaTeNbCTBOM 1 [loroBopom B Teverue 3 (Tpex) AHeit ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBA3M COOTBETCTBYtOL|Ero cyeTa. Onepatop CBA3M 0cBOGOXAAETCH OT OTBETCTBEHHOCTU B CIly4ae BO3HWKHOBEHMS MO BUHE ADOHEHTa HencnpaBHOCTEN Ha
ABoHeHTckoit nuHumM, ObopyaoBaHUK CBA3M U TenenpueMHIKe, Haxoaswmxcs B MomelyeHnm, npu atom aboHeHTCkas nnata HauucnsieTcs u onnadvsaetcs AboHeHtom. He pomyckatb
CaMOBOITbHOTO BCKPbITUS M/Uni MOBPEXAEHNS YCTPOCTB CeTi, CaMOBONBHOTO MOAKIIOYEHNS NN OTKIOYEHNS ABOHEHTCKOI NIMHMN.

3.4.11.Cobniogarts lMpasina nonb3osaHns Ycnyramu, uanoxeHHsle B florosope, Hactosem Onucanun Yenyru, 3akase, a Takke MHbIM 06pa3om ycTaHoBneHHsle OnepaTopom CBsau.
3.4.12. AGoHeHT 06513yeTcs 1Cnonb3oBaTb KOHTEHT, [OCTYNHbIN B pamkax CepBiCOB, UCKMIOYUTENBHO ANSt IMYHBIX HYXKA, HE CBA3AHHBIX C OCYLLECTBMEHWUEM MPeLNPUHMMATENLCKON
DEATENbHOCTH.

3.4.13. ABoHeHT 00s3yeTca He ucnonb3oBaTb KOHTEHT M MHY0 WHAOpPMALWIO, MOMy4eHHyto B pamkax CepBuUCOB, B HE3AKOHHbIX LENsX, B LENSAX MHbIX, HEXENn Yem A71S NUYHOTO
1cnonb3oBakmus. ABGOHEHT 00s3yeTcs He MPeAoCTaBAATb [OCTYN K KOHTEHTY, nonyyeHHomy MM B pamkax CepeucoB, KakiuM-nnbo TpeTbiM nuuam. AGOHEHT KOmMpyeT, XpaHuT M
npocMaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CaMOCTOSTENBbHO. ABOHEHT CaMOCTOSITENBHO BbIGUPaET MHOPMALMIO 1 €€ 06BEM.

3.4.14. ABoHeHT 06s13yeTca He pacnpocTpaHsTb KOHTEHT, B TOM Yucrie NpoAaBaThb 1 nepenpoaasath, Ny6nMYHO ero nokasbiBaTb WM UCTIONHATb, TPAHCIMPOBATbL €ro N0 paano unn
TenesuaeHnto nytem cooblleHnst B adup uiv no kabento, nepepabaTbiBaTh, NEpeBOATL, BHOCUTL B KOHTEHT Niobble U3MEHeHUs, a Takke [enaThb ero JOCTYMHbIM Ans noboro nuua B
noboe Bpemsi No ero BbIBOPY (B TOM YMcne NOCpeacTBOM CeTu «/HTEpHET»), Cnonb30BaTh KOHTEHT Ans kakux-nmnbo KOMMEpYeCcKkUX Liener, a Takke OCYyLEeCTBNATL Kakvue-nbo uHble
LENCTBUS, He NMPeayCMOTPeHHbIE HacTosAwmm [JoroBopoM. ABOHEHT HECET NUYHYI0 OTBETCTBEHHOCTb 3a CObMIOAEHNE AECTBYIOLErO 3akoHodaTenbcTBa Poccuitckoit depepauum npu
OCYLLECTBNEHNN KakiX-NNBO AENCTBIN, He pa3peLLeHHbIX HaCcTosALMM [loroBOpoM B OTHOLLEHUM KoHTeHTa, npefocTaBnsemoro B pamkax CepBucoB.

3.4.15. AboHeHT 06s13yeTca He ncnonb3oeatb Obopyaosanme u MpunoxeHne nbbIM Cnocobom, KOTOPbIA MOXET NOMELLAaTb HOpManbHOMY (PYHKLMOHUPOBaHWKO Takoro O6opyaoBaHws,
MpunoxeHns CepucoB n cev caasn OnepaTopa CBA3N.

3.4.16. ABoHeHT 00si3yeTcs He OCYLUECTBNATb [EACTBMS, HANpaBMeHHble Ha 3anucb, KOMMPOBAHWE, XpaHeHWe W MOBTOpHOe pacnpocTpaHenue KoHTeHTa, [OCTYM K KOTOPOMY
npepocTasnsetca B pamkax Cepaucos «SVoDy, «TVoD», unn HanpaBneHHble Ha CO3aaHne BO3MOXHOCTM aBTOMATUYECKOrO NepeKIoYEHNs Ui aBTOMATUYECKOrO yaaneHns Kakoin-nbo
MHEbopmaLmK, SBNSIOLLEICS YacTbio KoHTeHTa, 4OoCTyn K KoTopomy npeaocTasnsetcs B pamkax Cepsucos «SVoDy, «TVoDy.

3.4.17. BHocuTb MnaTy 3a Oka3aHHble emy Ycnyrn B MonHoM obbeme 1 B onpedeneHHble [JoroBopom mopsifke M Cpoku. PerynsipHo npoBepsiTb cOCTOsHME JIMLEBOrO cyeTa Ha caiitax
Onepatopa cBs3u, NPy MPeAoCTaBNeHNM Tako BO3MOXHOCT OnepaTopom CBsan

3.4.18. CobrtopaTb YCrOBUS MapKETUHIOBbIX MEPONPUSATUI W (Mnk) cneLmanbHbIX akLmid, NpoBoauMbIX OnepaTopoM CBSiau, YCMOBUS KOTOPbIX pa3MeLLatoTes Ha caitte Onepatopa cBsiav, B
pamkax KOTopbIx ABOHEHTY Bbirnv OkasaHbl YCryru, 1 BeINONMHATH UHble 0053aTeNsCTBa, NpeaycMoTpeHHble Onncaniem Yenyr.

3.4.19. ABOHEHT UMeeT NpaBo MoracuTb 3aA0IMKeHHOCTb Neper OnepaTopoM CBS3M W MPUOCTaHOBUTL OkasaHue Yemyr, obpatuelumch k Onepatopy cBs3n B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMeHHbIX OnepaTopom CBS3u, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue YCrmyr npuoCTaHaBNMBAETCA CO AHSA, Credyloliero 3a fHem nomyyeHns Onepatopom CBs3u
COOTBETCTBYIOLLErO 3asBreHs, ecnv Bonee Mo3[HNIA CPOK He NpedycMOTpeH 3aseneHnem ABoHeHTa. Mpu aTom ¢ ABoHeHTa BauMaeTca nnata 3a BeCb Nepuop NPUOCTaHOBNEHNS OKa3aHus
Yenyr ¢Bsian B COOTBETCTBUN C Taputhamin Ha AONONHUTENbHbIE YCIYTiA.

4. NOPSANOK NPEAOCTABNEHMSA AOCTYMA K CETM 1 OKA3AHNS Y CIY I C B3 A
4.1. B momeHT nognucanus CtopoHamu [lorosopa w/innu 3akasa ABOHEHT BHOCUT nraTy 3a Ycnyri No NpefocTaBneHno JOCTyna, 3a BNafieHue U MoNb30BaHWE KaXablM SK3eMMIspoM
O6opynoBaHus B NepBOM NOCNE NpeaocTaBneHus ABOHEHTY JocTyna k Ycnyram cBsisu v noanucarust CTopoHamu AkTa chayn-npueMki YCnyr No NpefocTaBneHuto JocTyna mMecside (B
cnyyae, ecnn OBopyaoBaHue nepesaHo Bo BafeHue 1 nonb3osaHne AGOHEHTa) M NepBoHayanbHbIil aBaHCOBIN NNaTeX, 3a NOMb3oBaHWe Ycnyramu CBA3W B pa3Mepe, YCTaHOBIEHHOM
HacTosiwum Oncaruem Ycnyr, ecnv B Onucaluy Ycryr He YkasaHo MHOe.

4.2. Ycnyra no npegocTaBnenuio aoctyna AGOHEHTY okasbiBaloTcsi Onepatopom cBsiau B Teuenue 5 (Msitn) pabounx gHedt ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycmyr no
npesocTaBNeHNto 4OCTyNa U NepBOHaYanbHOTO aBaHCOBOTO NaTexa B pa3Mepe, ycTaHoBneHHoM OnepaTopom cBsiau, no Tapucam OnepaTopa CBS3u B NOMHOM 06beME, eClu MHOE He
yKkasaHo B HacTosLem OnucaHum Yenyru ulvnu 3akase.

4.3. Mocne 3aBepLueHns komnnekca paboT no npefocTaBneHnto foctyna AGoHeHTy k Ycnyre cesisn OnepaTop CBSi3v MPOU3BOANT NPOBEPKY NPeAoCTaBMEHUs [OCTyNa U NpeacTaBnseT
ABoHeHTy Ans noanucaHust AKT caauu-npuemku Ycnyru no npefoctaBneHuio Joctyna. AGOHEHT 0bsizaH MpUHATL Ycnyry no MpefocTaBneHuio AOCTyNa HenocpeacTBEHHO nocne ee
okasaHusi nMbo O0TKa3aTbCsi OT MPUEMKW, MPeAcTaBuB cCOTpyaHMKYy OnepaTtopa MMCbMEHHYK MOTUBMPOBaHHYK npeTeH3nto. dakT Haanexallero okasaHus ABOHeHTy Ycmyru no
NpeaoCTaBNeHNto A0CTyNa NOATBEPXKAAETCS NofNMcaHHbIM CTopoHamu AKTOM CAauu-npueMkn YCryri no npefocTaBneHuto aoctyna. MpepoctasneHve Yenyri cesisu B NepeoM MecsLe
[LieliCTBYSI COOTBETCTBYHOLLETO 3aKasa OCYLUECTBIISETCA C AaTbl Oka3aHus YCmyri no npesocTaBeHmIo JOCTyNa, eCI MHOE He ykasaHo B 3akase.

4.4.To oaHoit AGOHEHTCKO NMHMM MOXeT BbiTb NpegocTaBneH goctyn k CeTu He Gonee Yem Ans AByx TenenpuemHukoB ¢ O6opyaosaHueM. MpefocTaBneHne 4oCTyna ko BTOPOMY U
nocneaylwmM TenenpuemMHukam npousBOAMTCS NO OTAenbHol 3aseke AGoHeHTa no Tapudpam Onepatopa cesian. Onnata 3a nomnb3oBaHWe Ycnyramu CBS3W Npu NpesocTaBneHun
noctyna 6onee YeM Ans OLHOTO TeNenpUEMHMKA OCYLLECTBNAETCS HA OAUH BblgeneHHbIn ABOHEHTY JTLieBoi cyeT.

4.5.Tenenpuemumnkv ABGOHEHTa [OMKHbI COOTBETCTBOBATb YCMOBUAM, HEOOXOAUMbIM Ans moTpebneHus Ycnyr cBs3w, B TOM YMUCNe B PYKOBOACTBE MO 3KCMnyaTauuu TenenpuemHuka
[0ImKHO ObITb yKa3aHo Konn4ecTBO kaHaroB He MeHee 200, a Takke UHbIM TpeboBaHWsM, B TOM Yucre NpeaycMOTPEHHbIM HacTosium OnucaHueM Ycnyri, B IPOTUBHOM Crlyyae npuem
BCEX TENEBU3MOHHbBIX KAHANOB HEBO3MOXEH U3-3a TEXHUYECKMX NapameTpoB TernenpuemHuka. OfuH aksemnnsip OBopynoBaHWs MOXET UCMONb30BaThCS TOMBKO Arst NPUCOEAUHEHMS K
OfIHOMY TenenpueMHNKY.

4.6.07kntoveHe o1 CeTn He NpeAycMaTpuBaeT NocneaytoLLee NOAKMIYEHE K CUCTEME KOMNEKTMBHOrO npuema Tenekananos (CKIT).
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4.7 ABOHeHT 0bsi3aH 3a kaxgoe dopmupoBaHme B MomeleHun AboHeHTa ABOHEHTCKO MMHUK onraumBaTh abOHEHTCKYO NnaTy 3a kaxabli TenenpuemHuk ¢ O6opyaoBaHveM, nnaty 3a
BRafeHWe W nomnb30BaHWe kaxabiM sk3emnnsipoM ObopygosaHus (B cnyyae, ecnu O6opyaoBaHue nepefaHo BO BRafeHue W nonb3oBaHve AGOHeHTa) W mnaty 3a Ycnyru no
npegocTaeneHnto goctyna k CeTu B COOTBETCTBIN C ycnoBuamu [loroBopa v Tapudramu Onepatopa CBsau.

4.8.A6oHeHT 06513yeTcs MHpopmupoBaTh OnepaTopa CBsiav 0 3aMeyeHHbIX UM hakTax caMOBONBHOTO NprUcoeauHeHns k CeTn TpeTbux NnL 1 noBpexaeHnsx Ha CeTu.

4.9.A60HeHT 00s3yeTcs npu NpekpalleHmn feiicTeus [loroBopa w/iunu cooTBeTCTBYylOLWEro 3akasa (He3aBMCUMO OT MpWyWHbl) BepHyTb Onepatopy cBS3u ABOHEHTCKYIO NUHWIO,
[ononHutenbHyto aboHeHTckylo nuumio M OBopynosaHue (B cnydae, ecn OBopynoBaHuWe nepefaHo BO BnafeHWe u nomb3oBaHne ABoHeHTa) B TeueHue 5 (MsTu) gHent ¢ fathbl
npekpaLLenns AeicTens 3akasa no akTy npuema-nepefaqm B Mecrax pabotbl ¢ aboHeHTamm, ycTaHoBNeHHbIMM OnepaTopom CBSi3u, ECNIM UHOE He MPeLyCMOTPEHO HOBbIM 3aka3om. MMpu
HencnonHeHn AGOHeHTOM 06s13aHHOCTY MO BO3BpaTy ABOHEHTCKON NuHUK, [lononHuTensHon aboHeHTckoit nH OnepaTop CBA3K MMEeT Npaso B3bickaTb ¢ ABOHEHTa CTOMMOCTb
ABOHEHTCKON NuHWK, [lononHuTensHON abOHEHTCKOW NuHWKM, a Takke noTpefoBaTb BO3MELLEHMS PacxodoB, CBF3aHHbIX C WX BO3BPaTOM (Bknioyas cyaebHble napepxku). Mpu
HeucnonHeHn AGOHEHTOM 00s13aHHOCTW MO BO3BpaTy NepefaHHoro BO BrajeHue W nomnb3oBaHue O6opynoBanust (B crydvae, ecnu O6opynoBaHWe nepefaHo BO BrnafeHve u
nonb3oeanue AboHeHTa) OnepaTop cBsian Bpase B3bickaTb ¢ ABOHeHTa cToumocTb OBopyaoBaHms, feiicTByioLyto y OnepaTopa CBA31 Ha MOMEHT onnaThbl cornacHo Onucauuio Ycnyru,
a Takxe notpeboBaTh BO3MELLEHNS PACXO[0B, CBA3aHHBIX C ero BO3BPATOM (BKMio4as CyAeOHbIe 13nepxkm).

4.10. Monb3oBaHue Ycnyrami CBA3M BO3MOXHO My yCroBin Hannuns y A6oHeHTa ucnpasHoro O6opyaoBaHins 1 AGOHEHTCKOM M HIKM, N0 KOTOpoil NpepocTasneH goctyn k CeTu. floctyn
k Moptany fom.ru TV BO3MOXeH Takke Mpu ycnoBuM Hamuumsi y ABOHeHTa ucnpaBHoil [lononHuTensHoi aboHeHTCkoit nuHum, ucnpasHoro O6opyaosaHus WI-FI, a Takke
aKTMBMPOBAHHOrO TapudHOro Nnaxa Ha Yenyru ceaan «floctyn B HTepHeT «[lom.ru».

4.11.Hactpoitka ObopyaoBaHms u TenenpremHinka ABOHEHTa ocyLyecTBnseTcs npeactasutensmn Onepatopa cBf3u npy npegoctaenennin ABOHeHTy goctyna k CeTn.

4.12.M3meHenne AboHeHToM [Moanucku Ha MakeTbl ycnyr Npou3BoANTCS MyTeM ocOpMIEHNs COOTBETCTBYIOLErO 3afBNeHNs B MecTax paboTbl ¢ abOHEHTaMW UnK NyTeM BHECEHMS
ABOHEHTOM M3MeHeHwit B paspene «JIuuHbIA kabuHeT» MM no TenedoHy npu YCroBuM ykasaHus AGOHEHTOM CBOMX (haMUnUK, MMEHW, OTYeCTBa, a Takke aponbHOro Crosa.
OTKNtO4EHMe NakeTa kaHanoB BO3MOXHO B Mio0oe BpeMs No obpalleHnto aboHeHTa B MecTa paboTsl ¢ aboHeHTamMu, B0 aBOHEHT MOXET CaMOCTOSITENbHO OTKIKOUUTL NAKET KaHaroB B
pasgene «JnyHblit kabuHeT» unn no TenedoHy npu obpallerun B Call-LeHTp nubo B HanpasneHue TexHudeckon noapepxku yepea 30 AHelr nocne ero NOAKMIOYEHNs. ViameHerne
MoAnuckn BO3MOXHO MpW yCoBM Hanuuus Ha JueBom cyete AGOHEHTa AEHEXHON CyMMbl B pa3vMepe He MeHee exeaHeBHOM abOHeHTCKOM nnaTbl, NpefycMOTpeHHo! Tapudamm
Onepatopa €831 4N HOBOrO BapuaHTa Moanmcky.

4.13. ABoHeHT 06513yeTcs B cryyae yTpaThl NepefaHHoro Bo BnafeHue u nonb3oBaHue ObopyaosaHust coobmte Onepatopy cBsian nyTem Hanpaenerust ABoHeHTom OnepaTopy CBsian
COOTBETCTBYIOLLEro NMUCLMEHHOTO 3asiBNEHNs O ero yTpaThl B MecTax paboTbl ¢ aboHeHTamn Onepatopa cassn, nnbo coobwmts Onepatopy CBA3M O BbIXOAE M3 CTPOS NepeaHHoro Bo
BnageHne v nonb3osanne ObopyaosaHus no TenedoHy, B cnyyae Bbixoda nepesaHHoro Bo BrageHune 1 nonb3osaHne ABoHeHta OBopyaoBaHMs U3 CTPOS €ro 3ameHa NpoM3BOANTCS
TONbKO nocne Bo3spaTa ABoHeHTOM Bbiweiero u3 ctpos Obopygosanust Onepatopy cesisu. [NpegoctaBnenme O6opynoBaHusi ABOHEHTY mpou3BOAUTCS MobbiM yAOBHBIM Ans
Onepatopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpayeHHoro unn nospexaeHHoro Obopyaosanms, aeicTsytoweir y Onepatopa CBS3M Ha MOMEHT OnnaThbl COrnacHo
Onucanuio Yenyru, B criydae MoATBEPXAEHUS TexHuyeckumu cneduanuctamn Onepatopa cBfsu, 4To Bbixod ObopysoBaHWs M3 CTpos npowsollen no BuHe ABOHeHTa. B cnydae
NOBPEeXAEeHNs NepeaHHoro Bo BnaaeHue 1 nonbaosaHne AboHeHTa ObopyaoBaHIs (3a CKMIOYEHEM MOBPEXAEHMIA, BO3HUKLLMX MO BUHE OnepaTopa CBsA3u), B TOM YKUCTE MOBPEXAEHNNA
kopnyca OBopynoBaHus, He MO3BONAOWME B [arnbHelwem skcnnyatuposatb O6opyaoBaHMe niumn CyLeCTBEHHO HapyLuaroLmx BHewHni Bua ObopyposaHus, AGOHEHT Bo3meLLaeT
Onepatopy cBsi3u ybbITkM B pasmepe crommocTv Obopyaosanus. B cnyyae Bbixoaa nepeaaHHoro Bo Briajexue n nonb3osaHne AboreHTa ObopyaosaHus 13 cTpos no BuHe Onepatopa
CBSI3M ero 3ameHa npouasoanTcs OnepaTopoM CBA3VN 3a CBOW CHET.

4.14. C momeHTa npegoctasnenns AGoHeHTy goctyna k cepsucy «Catch-up» ABOHEHTOM OCyLLeCTBRSETCS NONb30BaHNe KOHTEHTOM nyTeM 3amncy u coxpaHeHnst KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLe.

5. 'YCNOBKA ONATbI M MOPALOK PACUH E T OB 1
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM Onepatopom cBs3n. Tapudbl Ha Ycnyru, AencTsylowme Ha MOMeHT nognucanus CtopoHamu [lorosopa n/nnm
3akasa, ykasaHbl B Onucanun Yenyr, a Takke Ha cainte OnepaTopa cBsan. Tapudebl, B TOM yncne, MOryT BbiTb n3meHeHbl OnepaTopom CBA3N B pamkax MapKeTUHIOBbIX MEPONPUATUAR 1
(vnn) cneuwanbHbIX akLwit, NpoBoAMMbIX OnepaTopoM CBs3u, 0 YeM MOXeT ObiTb NpOCTaBreHa OTMeTKa B 3akade Ha Oka3aHie COOTBETCTBYIOL|MX Yenyr.

5.2. O Tapudpax Ha Ycnyru csian Onepatop cBsiau MHpopmupyeT ABOHeHTa nyTeM pasmeLLeHnst nHhopMaLmm Ha caiite OnepaTopa CBSi3U /MK AONOMHUTENBHO B ApYrx hopmax no
ycmoTpernto Onepatopa cessn. Pasmep aboHeHTCKoi nnaThl 3a Mecsl, B koTopom ABOHeHTy Obin npegocTaBneH AocTyn k Ycnyram cesasu k Cepsucam - «Teneapxuy, «Mloanucka Ha
katanor «SVoD», onpeaenseTcs ¢ MOMEHTa npeocTaBeHns JOCTyNa NPOMOPLIMOHANbHO KONMYECTBY AHEN NoNb3oBaHus Ycnyramu cesau, CepBucos.

5.3.B cnyyae nameHerms Tapudos OnepaTopom CBA3K NPONU3BOANTCA NEpepacyeT NaTbl No HOBbIM Tapudam OnepaTopa CBS3N C MOMEHTA UX U3MEHEHMA.

5.4.Monb3oBaHue Ycnyramm OnepaTopa CBS3V MOXeET OCYLECTBNATLCA B Cryyae, ecnu banaHc Jinuesoro cyeta ABOHEHTa He SIBNAETCA OTpULaTENbHBIM (MHKOPMALMS O COCTOSHIM
Jivuesoro cyeta foctynHa AGOHEHTY HE3aBMCMMO OT COCTOsHUS JlLeBoro cyeta Ha caite Onepatopa CBSiaM, B Cryyae npefoctaBneHnst OnepaTopom CBs3W Takol BOMOXHOCTM
ABOHeHTY), ecnu UHoe He MpeayCMOTPEHO HacToswwM OnrcaHne Ycnyrv uvnn cooTBeTCTBYOLLMM 3akasoMm.

5.5. Onepatop cBSI31 NPON3BOAVT HaunCreHne aboHeHTCKOM NnaTkl 3a Yenyru cBsan, a AGOHeHT 06513aH onnaunsaTth abOHEHTCKYI0 NnaTy A0 MOMeHTa NpekpaLyeHus aencTans [lorosopa
ninnn 3akasa, ecnm Hoe He npepycMoTpeHo HactoswwmM Onucarnem Yenyr. Mnatexy 3a npegoctaenenre Yenyr cBAsu, 3a Bnagexne u nons3osaHne OBopyaoBaHueM (B crnyyae, ecnm
O6opynoBaHne nepefaHo BO BrafeHne W Nomnb3oBaHWe AGOHEHTa), HaUMHAKOT HAYMCTIATBCS M B3UMATLCH, @ YCMYrW CBA3N HAauMHAIOT OkasbiBaTbCs OnepaTopoM CBS3N C MOMEHTa
noanucanus CtopoHamn AkTa caum-npuemku YCnyrv no npefocTaBneHnto AoCTyna (eCnm MHOE He NpeaycMoTpeHo HacToswwmm Onucannem Ycnyr /v CooTBETCTBYIOLLMM 3akasom),
nmbo 3aka3om Ha Ycnyru CBAi3W, [OCTYN K KOTOpbIM Obin MpefocTaBneH B COOTBETCTBMW C paHee noanucaHHbIM ¢ ABOHeHToM [loroBopom w/wnu 3aka3oM, He3aBUCMMO OT TOro,
npou3aseseHb! i AGOHEHTOM HeOBXOANMbIE HACTPONKY TeNenpueMHMKa.

5.6.[leHexHble CpeAcTBa, BHECEHHble B kayeCTBe nnaTtbl no [loroBopy, cnuceiBatotcs Onepatopom cBsan ¢ Jluuesoro cyeta AGOHeHTa B MepBylo oyepedb ANS noralieHns
3apomkeHHocT ABoHeHTa. Ecnm nocne cnucaHus 3aA0MKEHHOCTW OCTATOK CPeACTB Ha JIMLEBOM CyeTe MeHbLLe YCTaHOBMEHHOM Tapudamu exemecsyHoi aboHeHTCKoWM nnatbl 1
eXeMecsyHoi nnaTkl 3a BnafeHue 1 nonb3osaHne OBopyaosaHuem (B cnydae, ecnu OBopynoBaHue nepeaaHo BO BrafeHue 1 nomnb3oBaHue AGoHeHTa), Onepatop CBs3u Bripase
NPUOCTaHOBUTb OKa3aHWe YCnyr cBsan A0 MOMEHTa BHECEHUS AGOHEHTOM Ha JLIeBOI CYET AEHEXHBIX CPEACTB.

5.7.Cymmbl, noctynusiure oT ABOHeHTa no [loroBopy, CYMTaTCH BHECEHHBIMM C MOMEHTa BHECEHMS HAaMMYHbIX AEHEXHbIX CPencTB B kaccy Onepatopa cBsi3n Mnbo B HAHCOBO-
KPeauTHbIe YUPEXOEHUS Ha YCTIOBUSIX, YCTAHOBNEHHBIX (IUHAHCOBO-KPEAUTHBIMM YUPEXAEHUAMM, IMBO B NNaTexHble cucTeMb! (BKIKOYAs TEPMUHANbI OnnaThl YCyr), 1 3a4ncnsiioTes Ha
Nuuesoit cyeT, ykasaHHbIn AGOHEHTOM B NATEXHOM OKYMeHTE (B MOMEHT noanucaHns 3akasa k [loroBopy AGoHeHTY BbifensieTcs [LeBoit cyeT no cooTeeTCTRYtoLeMy 3akady. Homep
Nuuesoro cyeta coOTBETCTBYET HOMepY noanncaHHoro CtopoHamu 3akasa). Ecnu HasHaueHve nnaTexa ABOHEHTOM He Yka3aHO UNM He MO3BOMSET AOCTOBEPHO ONPELeniThb, Ha Kakow
NnueBoi cyeT NepeyumncrsoTCA AeHeXHbIe CPELCTBA, AaHHble [EHEXHble CPEACTBA He 3aumcnanTcea Ha Juuyesoil cueT ABOHEHTa M yUMTBIBAKTCA Ha OTAENbHOM CYETe 40 MOMEHTa
Haanexallero ochopmneHns AGOHEHTOM NNaTeXHbIX [JOKYMEHTOB, 60 yTouHEHNS! ADOHEHTOM Ha3HaueHUs nnaTexa. YTOUHeHWe HasHauyeHns nnatexa npousoanTcs AGOHEHTOM myTem
obpalleHns k OnepaTopy cBsisn B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopoM CBSiau, C COOTBETCTBYIOLMM 3asiBrieHWeM C 00si3aTenbHbIM ykadaHWeM Homepa
YTOYHSEMOrO NNaTexXHOro JOKyMeHTa, HomMepa JLeBoro cyeTa 1 NnaTexHoOro A0KyMeHTa, No KOTOPOMY NPOM3BEeAEeH COOTBETCTBYHOLLMIA NAATEX.

5.8. Mpu otpuuatensHom 6GanaHce Ha Jluueeom cuyete ABoHeHTa OnepaTtop CBs3W WMEET MpaBO MPUOCTAHOBUTb OKa3aHue YCnyr CBA3W JO MOMeHTa noraweHus AGOHEHTOM
3a[J0IKEHHOCTH, €CNN MHOE He MpeaycMoTpeHo HacToswwmm Onvcannem ycnyru. MpefocTaBneHne BO3MOXKHOCTU MOMb30BaHWS Ycryramu cBsav npoussogutcs Onepatopom CBsiav B
Tevenme 4 (YeTbipex) pabounx AHeit ¢ MOMeHTa noralueHns AGOHeHTOM 3agomkeHHocTi no Tapudam OnepaTtopa cBsiav nyTeM BHeceHUst ABOHEHTOM [ieHeXHbIX CpeacTB Ha JlnueBoi
CYeT, NnaThbl 3a NOBTOPHOE NpejocTasneHue foctyna k Cetu, u okasaHns Onepatopom cBsian ycnyr AGOHEHTY No MOBTOPHOMY NpefocTaBneHun goctyna k CeTu.

5.9. Onnata Ycnyr, Bnagenus 1 nonb3oBaHns OBopynosaHnem (B cryyae, ecrv OBopyaoBaHWe nepefaHo BO BrafeHe W nonb3oBaHne ABOHeHTa) MpON3BOLAMTCS EXEMECSYHO He
nospHee 20 ([BapuaToro) uucna MecsiLa, cnepytoLero 3a PacyeTHbIM neprogom, 3a Yenyru cBsan, okadaHHble B PacyeTHOM nepuoae, a Takke Hble YCnyri, Npon3BOAMTCS [EHEXHBIMM
cpeacTBamu no Bbibopy AGOHeHTa:

- HanWYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsaw;

- Bes3HannyHbIM nepeuncnenmeM yepes (UHAHCOBO-KDEAWUTHbIE YYPEXAEHWS HA YCNOBUSX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMI YUPEXAEHUAMK, @ Takke WCMOMb30BaHMEM
MNaTeXHbIX CUCTEM (BKMioyas TepMMHarbl onnatbl Ycryr) Ha pacyéTHbln cuéT Onepatopa cBS3u, ykasaHHbi B [lorosope. Mpu onnate Ycnyr OnepaTopa cBS3W yepes (MHaHCOBO-
KpeauTHble yupexaeHnst AGOHEHT B MnaTexHOM [OKyMeHTe [OIKeH ykasaTb hamunuio, MHULManb! 1 afpec, No KOTOPOMY MPOM3BEAEHO MPefocTaBneHne emy Aoctyna k Ycmnyram.
OcywiectBnss nnaTex ykasaHHbIMM criocobamu, ABOHEHT npuHUMaeT Ha cebs Bpemsi pacxo4oB Ha YCMYrW YKa3aHHbIX YYPEXOEHUA, NMnaTexHbIX CUCTEM (eCrM opraHu3auus,
MPUHMMalOLLAs MaTex, B3MMAET C nnaTernbLLyKa KOMACCHIO 3a MPUEM nnaTexa).

5.10. Onepartop cBs3n ¢ cornacis AGOHeHTa MMeeT NpaBo OCYLLECTBAATL NMEpeMelLeHNe B CHET NoralleHns 3a0MKEHHOCTU Mo WHbIM [loroBopam Ha NpeaocTaBneHue ycnyr ceasu,
3aKntoyeHHbIM ¢ OnepaTopom CBs3u,

5.11. Bo3Bpat nnatbl 3a npefocTaBnenue goctyna k Cepeucam, ecriv He no BuHe ABOHeHTa, onnayeHHbIn Joctyn k Cepaucam He 6bin nonyyeH Gonee 7 (cemu) aHeW, NPOU3BOANTCS B
pa3mepe CTOUMOCT pa30BOIi MOKYMKK (pa3oBas NOKyNka) 1 NponopLMOHanbHO BpEMEHM, B Te4YeHne KoToporo aocTyn k Cepaucy/KoHTeHTy He 6bin npepocTasneH (npy Moanucke).
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5.12. B cnyyasix, npemycMOTPeHHbIX 3akoHopaTtenscteoMm PO, Onepatop cBsiau obecrneunBaeT focTaBky AGOHEHTY cueTa [fNs OnnaThl OKa3aHHbIX YCNyr MOuTOBbIM (KYpbEPCKUM)
OTNpaBNEHWEM UMM UHBIMM criocoBamu No aapecy ycTaHoBkM Monb3oBaTenbCKoro (OkoHeuHoro) 06opyaoBaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cBsiau B PacueTHoM nepuose,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha afpec SMEKTPOHHON MouThl W/MnKM Ha caiite OnepaTtopa cBsi3u B pasgene «JIMuHbI kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa cBs3n N0 agpecam, ykasaHHbIM Ha caitte OnepaTopa CBS3W, €CMIM MHOE He MPeayCMOTPEHO 3akoHoAaTenLCTBOM P®. HenonyyeHne ABOHeHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCH OCHOBaHWEM Ans ADOHEHTa He BHOCUTb NNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B cnyyae HeonnaTtbl, HEMOMHOW MMM HeCBOEBpeMeHHOM onnatbl Ycnyr AGOHeHT ynnauuBaeT OnepaTtopy cBSi3u HeycToiky B pasmepe 1 (OmHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, OnnayeHHbIX He B NMOMHOM 0BbeMe UM HECBOEBPEMEHHO OMNayeHHbIX YCyr 3a Kaxabll JeHb MPOCPOYKN BMNOTb A0 AHSA NOralleHWs 3af0fKeHHOCTH, HO He Bonee
CyMMbI, NOANEXaLLeir onnare.

6.2.CTopoHbI 0cBOGOXAAKTCA OT OTBETCTBEHHOCTU B CMy4ae BO3HUKHOBEHMS (DOPC-MAXOPHbIX 06CTOATENLCTB (0BCTOATENLCTB HENPEOAONNUMON CiMbl). CTOPOHA, Y KOTOPOW BOSHUKIN
Takue 06CTOATENbCTBA, AOIMKHA B Pa3yMHbIE CPOKM W JOCTYMHBIM CNocoboM onoBeCTUTb 0 Takix 0bcTosTensCTBax Apyryto CTOPOHY.

6.3. OnepaTop CBsI3V He HECET OTBETCTBEHHOCTU B CRly4asiX, MPeyCMOTPEHHbIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, @ Takke:

6.3.1.3a Ka4eCTBO YCyr CBA3M B CIy4asx:

6.3.1.1.cpbIBOB TPAHCAALMM MO BUHE BELLATENS TENEBU3NOHHBIX KAHANOB, CMYTHUKOBOTO NN 3(MPHOTO ONEepaTopos;

6.3.1.2.8 cnyyae npucoeanHeHNs k ogHon ABOHEHTCKoN NuHUM AGOHEHTa TENENPUEMHNKOB B KONMYECTBE, MPEBLILLAILLEM KONMYECTBO, NPefyCMOTPEHHOe 3akasom;

6.3.1.3.8 cnyyae ucnonb3oBaHUs AGOHEHTOM HenCnpaBHbIX UMK He CepTMdNLIMPOBaHHbIX TenenpuemHukos, O6opyaosanus, O6opyaosaHus WI-FI unu npucoeamHenns k ABOHeHTCKoM
nHUK, lononHUTENbHON aBOHEHTCKON NMHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ncnonb3aosaHns AboHeHTom O6opynosaHus, O6opyaosanus WI-FI, npuobpeTeHHoro y TpeTbux nu;

6.3.1.5. Heka4yeCTBEHHOM NN HEMpPaBuIbHOM HACTpoliku Tenenpuemumnkos, O6opyaosanus WI-F| u OBopyaosaHust camum AGOHEHTOM;

6.3.1.6.HenpaBunbHOrO Mcnonb3oBaHus AboHeHTom ObopynosaHus, OBopynosatus WI-FI n KapTsl goctyna nnm nx HeucnpasHoCTH;

6.3.1.7.BO3HMKHOBEHNS MOMEX, 3aTPYAHAIOLLMX UMW AENaloLnX HEBO3MOXHBIM MPUEM TEMEBM3MOHHOTO CUTHana, CBA3aHHbIX C MECTOM M YCMOBUAMI PaCMONOXeHNs TenenpuemMHiuka 1
(unm) O6opynosarus, O6opyaosanus WI-FI.

6.3.1.8.3a KOMM4eCTBO TEMNEBU3MOHHBIX KaHanoB, pacnpocTpaHeHue (AOCTaBKy) CurHamoB (TpaHCnsiLMi0) KoTopbiX ocyliecTnsieT OnepaTop CBsiaW ecnv Beluatenb, obnagaroLmin
npaBamu Ha pacnpocTpaHeHWe kaHana u obecneunBaBLUMII €70 pacmpoCTpaHEeHWe B FOPOACKOM 3dvp, MpeKpaTUn CBOW LESTENbHOCTb, MMM OCYLLECTBMSET 3TO C HapyLleHUeM
TEXHUYECKMX HOPM, HapYLUAET HOPMbI M MPaBIIa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENbCTBOM;

6.3.1.9. ncnonb3osaHus AGOHEHTOM kabens, He COOTBETCTBYHOLEr0 YCTaHOBMEHHbIM TpeboBaHuam Onepatopa cBa3w;

6.3.1.10. ucnonb3oBaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHMS;

6.3.1.11.HenpaBunbHOM Npoknaaku camum AGOHEHTOM kabenst AGOHEHTCKOM NuHWK, [lononHUTENbHON aGOHEHTCKOM MHUK.

6.3.1.12. 3a 06pbIB (3amblkaHne) AGOHEHTCKOM NMHIK, [1ONONHUTENBHON aBOHEHTCKOM NIMHN, UHBIE HEUCMIPABHOCTU, BO3HWKLLME MO BUHE ABOHEHTa UMW TPETLUX ML,

6.3.1.13. B cnyyae cboes B Tenenpuemunke ABOHeHTa niu MoBbIX TPETBIUX KL, €CRM NOCTIEAHEe He HaxoaMTCs Noa npsambIM ynpaeneHnem Onepatopa cssan. Onepatop CBs3n He
obecneynBaeT aHanu3a npu4MH HeYAOBNETBOPUTENBHOIO KAa4YeCTBa COEAMHEHNS KOHKPETHOTO AGOHEHTA.

6.4. Onepatop CBsi3N He HECET OTBETCTBEHHOCTb 3a COflepXaHue TeNeBM3MOHHbIX kaHanoB, pacnpocTpaHeHue (AOCTaBKy) CUTHaNOB (TpaHCMsALMI0) KoTopbIX ocyLuecTBnsieT OnepaTop
CBA3N.

6.5. OTBeTcTBEHHOCTb 3a mcnonb3oBaHne Kaptbl goctyna HeceT AGoHeHT. AGOHeHT He OyneT MpeaoCTaBnAaTb TPETbUM fMuam A0CTyn K ABGOHEHTCKOW NHWM, [lononHMTenbHOM
aboHeHTCKOI NUHUK, NepeaaHHbIX eMy BO BPEMEHHOe BnafeHue U nonb3oBaHue no [JoroBopy, B TOM Yucre B Liensix nonyyeHust nubo npegocTaBneHus TpeTbMU nuuamu YCnyr cassu,
poctyna k Moptany Jom.ru TV 6e3 cornacoaHus ¢ OnepaTopom CBsian.

6.6. Onepatop CBS3M He HECET OTBETCTBEHHOCTV neped AGOHEHTOM 3a yBbiTKM, MOHECEHHbIE ABOHEHTOM He no BHe OnepaTopa CBS3u B pesynbTate npocmMoTpa ABOHEHTOM Tex 1nm
VHBIX TENEBM3VOHHBIX KaHaroB, a Takke 3a MoCneACTBUS UCMoNb30BaHNs ABOHEHTOM NoBbIX BUAOB MHGOPMALMM 1 YCAIYT, NONYYeHHbIX ABOHEHTOM MpK MONb30BaHWM YCryramu CBA3n
(Npu MpocMOTpe TEeNeBU3MOHHBIX kaHanoB). OnepaTop CBSi3W He NMPeOCTaBNSIET HUKAKWMX rapaHTuil MMbo pekoMeHZauwii U He HeceT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCMEeLCTBUS
1cnonb3oBaHust AGOHEHTOM NHoBbIX BUAOB MHOPMALMM W YCITYT, NOMYYEHHBIX C NOMOLLBIO YCryrit.

7. MOP 510K MPEKP A LL|EHVST [0/ 0 B 0 P /A
7.1. Kaxgpin 13 3aka3os, 3aknioyeHHbIX B pamkax [loroBopa, BCTynaeT B CUny ¢ AaTbl €ro noAnucanus obenmn CTopoHamu 1 AeiCTBYET B TeYeHWe HeonpefeneHHoro cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue nioboro 13 3aka3oB MOXET BbiTb OTMEHEHO nofnucaHnem apyroro 3akasa B cryyae, ecnv AGOHEHT ykasan Takoe yCcroBue B HOBOM 3akase.
7.2.0nepatop CBSi3W B COOTBETCTBUM C [ENCTBYIOLUMM 3aKkoHodaTenscTBoM P® Bnpase pacToprHyTb [florosop wiunm nioboii u3 3akasos B noboe Bpems B OFHOCTOPOHHEM MOpsiaKe,
NUCbMEHHO yBeAOMMB ABOHEHTa O pacTopxeHUn He no3aHee, Yem 3a 1 (OanH) AeHb [o Tpebyemoi AaTbl pacTOPXEHWS, €CIN ODBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKINE MPUYNHBI 1
VHblE MPUYWHBI He NO3BOMAIOT AanbHelwee npeaoctasnenre Yenyr. Mpu atom Onepatop cBsian Bo3BpaLyaeT AGOHEHTY BHECEHHYIO MNaTy, ynnayeHHyto UM B NOPSiAKe Npefonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM MUCbMEHHOTO 3asBneHnst AGoHeHTa, ochopMneHHoro B Mectax paboTsl ¢ aboHeHTamy, ycTaHoBneHHbIx Onepatopom cessu. [lorosop (3akas) B
cnyyasx pacTopkeHus no nhuumatuee Onepatopa cBs3n OyaeT cuMTaTbes PacTOprHyThIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallerns AGOHeHTY gocTyna k Ycmyram
cBs3n OnepaTopom CBS3M.

7.3. ABOHEHT npu ycrnoBuv onnaTbl (akTu4eckn NoHeceHHbIx OnepaTopom CBA3K PacxoAoB Mo OkalaHuio AGOHEHTY Ycnyr, a Takke onnaTtbl NOTPEBNEHHbIX A0 MOMEHTa PacTOPXeHMs
[Jlorosopa n/wnu nioBoro 13 3aka3os Ycnyr Bnpase pactoprHyTb [loroop uiunu nioGoii u3 3aka3os B Ntoboe BpeMst B OFHOCTOPOHHEM MOpSAKe MyTeM NOAAYM MUCbMEHHOTO 3asBNEHMS
Onepartopy cBSi3M 0 pPacTOpXXEHUM B MecTax paboTbl ¢ aboHeHTaMm, yCTaHOBNEHHbIX OnepaTopoM CBs3W, ECAIM MHOE HE YKa3aHo B HacTosiemM Onucanumn YCmyr u/unm cooTBETCTBYHOLLEM
3akase. [loroBop (3aka3) GyneT cuuTaThCsl PAcTOPrHYTbIM, @ OkasaHue YCMyr npekpalieHHbIM CO [HS, Criefylowum 3a aHeMm nonyveHusi OnepaTopoM CBsi3W COOTBETCTBYHLLETO
3aseneHns ABoHeHTa, ecnin Gonee NO3AHMA CPOK He NpeayCMOTPpeH 3aseneHnem AboHeHTa. B ykasaHHOM crnyyae ¢ Jiuuyesoro cyeta ABGOHeHTa CrMCHIBAIOTCS fAeHeXHbIe CPeAcCTBa 3a
hakTu4ecKoe Bpems nonb3oBaHus Ycnyramu Onepatopa casiai no Tapudam Onepatopa casisn. OcTaBluMecs AeHEXHble CPeaCcTBa Bo3BpaLLatoTcsi AGOHEHTY.

7.4. B cnyyae pactopxenus [loroBopa unu npekpalieHns Aencteus 3akasa (3akasoB), HE3aBMCMMO OT OCHOBAHWI, MnaTta 3a YCrmyrv no npepocTaBneHuio AOCTyna BO3BpATy He
MOANEXNT, 33 UCKMIOYEHNEM CIy4aeB pacTopxerus [lorosopa niunn npekpalieHns aencteus 3akasa (3aka3os) 4O MOMeHTa okasaHus AGOHEHTY Ycnyrv no npegocTaBneHmio 4oCTyna.

8. TTPOYVE 'Y C 100 B /151 00
8.1.B cnyyae namerenmns peksuantoB Onepatopa cesan, Onepatop cBs3n yefomnseT 06 aTom ABOHeHTa myTeM pasMeLeHns COOTBETCTBYLLEro cooblueHns Ha caite OnepaTopa
CBA3N.

8.2.B cnyyae ecnu OnepaTopy CBA3M He NPeAOCTaBNeHO NPaBO MK Ha HEro He BO3NoXeHa 0653aHHOCTb N0 OAHOCTOPOHHEMY U3MEHEHMIO YCTOBUIA [loroBOpa, B TOM YUCTE B OTHOLLEHIM
CYLECTBEHHbIX YCMOBWUA, TO U3MeHeHus B [loroBop ohopMAslOTCS 3aKmioyeHeM AOMOMHUTENBHOMO COrnalueHus. 3akmiodeHe AONONHUTENBHOMO cornawienms mexay CTopoHamu
MPON3BOLNTCS MYTEM OCYLLECTBNEHUS KOHKIIOAEHTHbIX AENCTBMIA, NoATBEpXAaoLux cornace AGOHeHTa Ha u3meHeHve [loroBopa B nopsigke, MPesyCMOTPEHHOM MPELIOKEHNEM
Onepatopa cBsan. O Heobx0aMMOCTM U3MeHeHNs [loroBopa nyTem 3akmioYeHns AOMOMHUTENBHOMO cornaluerns Onepatop cBs3n yBegomnaeT ABOHeHTa MiobbiM cnocofom no coemy
YCMOTPEHMIO (NOCPELCTBOM pa3MelLieHNst YBE[OMNEHUS Ha caiTe, oTnpaBnenns SMS-coobLueHuit, NocpeaCcTBOM 3NEKTPOHHOI NoYThI, N0 TenedoHy, B Mectax paboTsl ¢ aboHeHTamm
T.A.) He no3gHee, Yem 3a 5 (MsATb) AHEN [O MOMEHTa 3aKNIOYeHNs JOMOMHUTENBHOTO COTMaLLEHNsl, €CIU MHOe He MPeayCMOTPEHO [eiCTBYIOMM 3aKoHOAaTeNbCTBOM. Ecnu nHoe He
MpeayCcMOTPEHO YCMOBMAMI [JOMONHUTENBHOTO COrMnaLleHIs, MOATBEPXAEHNEM 3aKIO4EHNS JOMONHUTENBHOIO COrMaLLeHs CO CTOPOHbI ABOHEHTa ABNSETCS NPOAOIKEHNE MONb30BaHNS
ABoHeHTOM Ycnyramu nocrie yKasaHHOW B [JOMOMHWTENBHOM COTMALLeHUW AaTbl €ro BCTYNNeHWs B cuny,. B MHbIX cryyasx mpu nameHeHun OnepaTopom CBS3u ycrosuid [loroBopa
Onepatop cBsian 06s3aH yBegoMuTb 06 aToM AGOHEHTa MyTem pasMeLLeHUsi COOTBETCTBYIOLLEN WH(OpMaLMW B CpeAcTBaX MaccoBoi MHGOPMaLMM uunu B Mectax paboTsl ¢
aboHeHTamn OnepaTopa CBA3K, a Takke UHbIM cnocobom No yemoTperuto OnepaTopa CBs3n He MeHee, Yem 3a 5 (MsTb) AHel, ecnn UHble cnocobbl He NPefyCMOTPeHb! AENCTBYHOLIMM
3aKOHOAATENbCTBOM.

8.3. B cooTBETCTBMM C AENCTBYIOLMMI HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM yncrie 0 NepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPefoCTaBNeHHbIX AGOHEHTOM
npy 3aknioYeHnn 1 ucnonHeHun CtopoHamn 0653aTenbCTB no [loroopy, OCYLLECTBASETCA C LieNbio UCNONHeHNst TpeBoBaHWi 3akoHoaaTenbcTea P®, okasaHus Ycnyr, ocyluecTBneHms
pac4eToB, MHhopMMpoBaHNs 06 Ycnyrax, BKovas 0 Hanu4mv 3aA0MKEHHOCTI, PACCMOTPEHUS MPETEH3MIA 3a YCNYIY 1 B UHBIX LiensiX, Hepa3pbIBHO CBA3aHHbIX C 1CnonHeHreM [loroBopa.
C momeHTa 3aknioyeHns [lorosopa v 40 NPeKpaLyeHns CNomnHeHns no Hemy obssatenbcTs CTOPOHaMK, B TOM Yncne UCnonHeHns TpeBoBaHi 3akoHoaaTenbctea P®, Onepatop cBssm
BnpaBe OCYLLECTBNATL cOOp, CUCTEMATU3ALMIO, HaKOMMeHue, YTouHeHne (0BHOBMEHWE, M3MEHEHE), U3BNeYeHe, UCMONb3oBaHNe, nepeaady (pacnpocTpaHeHue, NpefocTasreHie,
focTyn), brok1poBaHue, XxpaHeHe, 06e3nuunBaHme, yaaneHme, YHUHTOXEHNe NepcoHanbHbIX AaHHbIX C M/ 6e3 MCnonb3oBaHMs CBOMX MPOrpaMMHO-annapaTHbIX CPeACTB.

8.4. iobble yBegomneHus OnepaTopom cBsian AGOHEHTa, ECIN MHOE HE MPeayCMOTPEHO HacTosmumM OnucaHnem Ycnyru, 3akasom HanpasnsitoTcsi AGOHEHTY NOCPEACTBOM 3NEKTPOHHOM
noyThl NO aapecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M UMK MyTem pasMelLeHns yBeAOMNEHNA Ha COOTBETCTBYIOWMX caiTax Onepatopa CBS3u.
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Niobble yBegomnerus AboHeHTom OnepaTtopa CBsi3W, ECli MHOE He MPeyCMOTPEHO HacToswum Onucannem Ycnyru, 3akasoM, BkNoYast yBeLOMIEHNst 06 0T3biBe NPELOCTaBNEHHOTO
ABoHeHTOM cornacus Ha 06paboTky CBOWX NepCoHanbHbIX AaHHBIX B Cyyasix, A0MyckaeMbiX JEACTBYIOLMM 3aKOHOAATENLCTBOM PO, oCyLLECTBASIOTCS NYTEM COCTABNEHUS MMCbMEHHOTO
3asBreHus, opopMnseMoro B Mectax paboTbl ¢ aboHeHTaMm, ycTaHOBNEHHbIMU OnepaTopoM CBS3u.

8.5.CTOpOHbI NMPU3HAIOT PaBHYIO IOPUANYECKYID CUITy COBCTBEHHOPYYHON MOAMMCH, (hakCUMUNBHOTO BOCMPOW3BEAEHNS noanuck, nubo noboro aHanora cobCTBEHHOPYYHOI MOAMMCH
Onepartopa €BA3W, BOCMPON3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHMYECKOro UK MHOTO KOMMpOoBaHWs Ha [loroope, a Takke Ha MHbIX AOKYMEHTaX, CBA3AHHBIX C ero UCTOMHEHWeM,
3aKM0YEHNEM UNK NpeKpaLLeHneMm.

8.6. Ecrm ABoHeHT umeeT nepes OnepaTopom CBSI3W 3afOMKEHHOCTb MO onnaTe Ycnyr cessu no florosopy wiunu aan Onepatopy CBS3W COOTBETCTBYOLLEE YKasaHWe (Mpy ycroBum
cooBuueHmns A6oHeHTOM Homepa [loroBopa 1 COOTBETCTBYlOLEro 3akasa Uk MHOM MHAhOpMaLK, NO3BONSIOLLIEN AOCTOBEPHO YCTaHOBIUTbL NMYHOCTb ABOHEHTa, B TOM YNCHE — NApOnbHOMo
cnosa, B crnyyae npegoctasnenns OnepaTopoM CBA3W Takol BO3MOXHOCTM AGOHeHTy. OnepaTop CBS3M WMeeT MpaBO OTKMOHMTb COOTBETCTBYKLMIA 3anpoc ADOHEHTa B Crydae
COOBLLEHNsI HEMOMHOM MNW HETOYHOM MHchopMauuu), To OnepaTop CBsi3V BripaBe HanpaBuTb MOCTyNawowme AeHexHble cpeActa oT AGoHeHTa no [loroopy, WHbiM [loroBopam,
3aKntoyeHHbIM ¢ OnepaTopoM CBS3u, N OTAeMbHbIM 3akasam nnatexu Ha Apyrow Nuuesoit cyeT AGOHeHTa, B TOM uucre Ans noralueHns 06pa3oBaBLLEncs paHee 3af0MKEHHOCTH
AGoHeHTa. Mpn atom Ha Jlnuesoit cyeT AGOHEHTa, N0 KOTOPOMY MPOWU3BOAMNCA NAATEX, 3a4MCNAETCH CyMMa 3a BbIMETOM AEHEXHON CyMMbl, HANPaBMNEHHOM Ha Apyroit Jiuuesoit cyeT
AGoHeHTa. O nponaeeaeHHbIX HanpaBneHnsx feHexHbIx cpeacTs Onepatop ceaav 0653aH yBeaoMUTb ABOHEHTa nyTeM TenedoHHOro COOBLUEHN HA KOHTAKTHbIA TenedoH Umn UHbIM
0bpa3om no ycmoTpeHuto Onepatopa Cas3u.

8.7. Tpn HEUCTONHEHUN MIN HeHaZnexallem ucronHeHn OrnepaTopoM cBsiau 06s13aTenbCTB MO okasaHuio Ycenyr AGOHEHT Ao obpallenust B cyn npeabsisnsieT Onepatopy CBSsu
NUCbMEHHYI0 MPETEH3NI0 C MpuUnoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeOBXOAMMBIX [ff paccCMOTPEeHWs NMpeTeHaun Mo CyliecTy AOKYMeHTOB. peTeHaun AGoHeHTa
NPeAbABNSIOTCA U PaCCMATPUBAOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE [e/CTBYIOLLM 3akoHOAaTeNLCTBOM Poccuiickoit PefepaLimm.

8.8. Bce cnopbl CTopoH no [loroBopy 1 B CBSI3U C HWM, MO KOTOPbIM CTOPOHBI HE MOTYT MpUiAT K 0BOKAHOMY COrnacuio, NepesaloTcs Ha paspelueHre cyaa no MecTy HaxoXAeHWs
cunmana Onepatopa cBa3n

9. TAPU®OBI HA YCNYTU LIMGPOBOMO KABENBHOMO TENEBUOEHUS «OOM.RU TV. LEEHTP [IOMALLHWX PA3BNEYEHUI» e —

TapudHble nnaub! Ha MakeTbl yenyr

Ne Tapudnbl 3a
" HanmeHoBanue Tapudos TenenpueMHUK Cpoku Mpumeyanus

nin [2], py6.

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIMHUM
TENENPUEMHUK C
O6opyaoBaHuem
3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKO NTMHUN
TenenpueMHuK ¢
ObopypoBaHuem
3a 0avH NPUCOEOMHEHHDIN K
ABOHEHTCKO NTMHUN
TenenpueMHuK ¢
ObopygoBaHuem
3a 0avH NPUCOEaMHEHHDIN K
ABOHEHTCKOI NIMHUM
TENENPUEMHUK C
O6opynoBaH1em
3a 0[vH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIMHUM
TENEnpUeMHUK C
O6opynoBaH1em
3a 0[vH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIMHUM
TENenpUeMHUK C
Ob6opynosarnem
3a 0aH NPUCOEANHEHHBII K
ABOHEHTCKOM NHUM
TENenpUeMHUK C
Ob6opynosarnem
3a 0avH NPUCOEAUHEHHBII K
ABOHEHTCKOM NHUM
TENenpUeMHUK C
O6opynoBaH1em
3a 0[vH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIMHUM
TENENPUEMHUK C
O6opynoBaH1em
3a 0aVH NPUCOEAUHEHHDI K
AGOHEHTCKOI NIMHUM
TENENPUEMHUK C
O6opynoBaH1em
3a 04VH NPUCOEANHEHHDII K
ABOHEHTCKOM NHUM
TENenpUeMHUK C
Ob6opynoBarnem
3a 0aH NPUCOEAUHEHHBII K
ABOHEHTCKOM NHUM
TENenpUeMHUK C
ObopygoBaHuem
3a 0aVH NPUCOEAUHEHHBII K
AGOHEHTCKOI NIMHUK
TENENPUEMHUK C
O6opynoBaH1em
3a 0aVH NPUCOEAUHEHHbI K
AGOHEHTCKOI NIMHUM
TenenpueMHuK ¢
O6opynoBaH1em
3a 0fvH NPUCOEaMHEHHDIN K
AGOHEHTCKOI NIHUN
TENEnpPUEMHUK C
O6opynoBaHnem

1 ABoHeHTckas nnata 3a Mognucky Ha MNaket yenyr «basosbin HD» [3] 420,00 [1] 3a oanH MecsLy

2 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «CtaHgapTHblit HD» [3] 400,00 [1] 3a oanH MecsLy

3 ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «Ljucpposoit HD» [3] 380,00 [1] 3a oavH mecsiy,

4 ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «HacTpoit KnHoy [3] 400,00 [1] 3a oavH mecsiy,

5 ABoHeHTckas nnata 3a Mognucky Ha lMaket ycnyr «Ymkay [3] 299,00 [1] 3a ogvH Mecsy,

6 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Matu! Cropt» [3] 400,00 [1] 3a oguH Mecsy

7 ABoHeHTCKas nnata 3a 0AHOBPEMEHHYI0 noanucky Ha lMakeTsl yenyr «Hactpon

Kuto» 1 «HTB-Mntoc CropT» [3] 650,00{1] 3a o mecsly

8 ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «Haw gyt6ony [3] 219,00 [1] 3a oavH mecsiy,

9 ABoHeHTCKas nnata 3a Mognucky Ha Maket yenyr «becconHuuar [3] 200,00 [1] 3a oavH mecsiy,

10 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HauuoHamnbHbIiy [3] 200,00 [1] 3a oauH Mecsily

1 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] 3a oauH Mecsily

12 | AboHeHTckas nnata 3a Moanucky Ha MakeT ycnyr «CnopT u yeneyerust HDy [3] 200,00 [1] 3a oavH mecsiy,

13 | ABoHeHTckas nnata 3a Moanucky Ha MakeT ycnyr «KuHo n my3bika HD» [3] 200,00 [1] 3a oavH mecsiy,

14 | ABoHeHTckas nrata 3a Moanucky Ha MakeT yenyr «KXN-HD» [3] 149,00 [1] 3a oauH MecsL

15 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Viasat Premium HD» [3] 399,00 [1] 3a oauH MecsL
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3a 0fvH NPUCOEaMHEHHDIN K
AGOHEHTCKOI NIMHUK

16 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a oauH MecsL TenenpremHIK ¢
O6opynoBaHnem
3a 0avH NpUCoeaMHEHHBIN K
ABOHEHTCKOI TNHIKN
CTaLMOHapHbIit 1 (M)
17 | ABoHeHTckas nnata 3a «[Moanucky Ha katanor «SVoD» «Ameamatekay [14], [15] 349,00 [1] 3a oauH mecsy MOBUbHBI TIEpCOHATTbHbI
KoMnbtoTep/ TenenpuemMHuK ¢
O6opyaoBaH1em
3a 04H NPUCOBAMHEHHBI K
18 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HD CtapT» [3] 390,00 [1] 3a oguH Mecsy, A?Zzi:mga”m”g "
O6opyaoBaH1em
3a oanH mMecsiL 3a 04H NPUCOBAMHEHHBI K
19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Matu! ®yt6ony [3] 400,00 [1] A?Zﬁi%ﬂg"ﬂ”m”g”
O6opynoBaH1em
3a oanH mMecsiL 3a 0AH NPUCOBAMHEHHBI K
20 | AGoHeHTckas nnata 3a Mognucky Ha MakeT yenyr « Aoxaby [3] 240,00 [1] A?Z:iﬁmg:'HmH:”
O6opynoBaHnem
3a 0avH NPUCOEaMHEHHBIN K
AGoHeHTCKas nnata 3a Moanucky Ha MakeT ycnyr «om.ru TV KorcTpyktop HD» ABOHEHTCKOI INHIKN
21 B3] 200,00 [1] 3a oanH MecsiLy TenenpuemHIK ¢
O6opynoBaHnem
3a ogvH I'IpVICOG,El,VIHeHHbIVI K
22 | A6oHeHTcKas nnata 3a Mognucky Ha Maket yenyr «HD Makcumymy [3] 400,00 [1] 3a oavH mecsiy, A?Zﬂz%(;gr”m”g v
ObopypoBaHuem
Tapudbl npegoctaBnenus goctyna [2];[4]
Tapudpnl 3a
”fn Haumenosanue Tapudhos TenenpueMHuK, Cpoku Mpumeyanus
py6.
Mpenoctaenenve goctyna k Cetn no Tapudpy «Munmy» ABoHeHTaM, MMEIOLLMM

1 1cnpaBHyl0 ABGOHEHTCKYl NWHMKO OT Y3na CBf3u, nyTtem (POPMMPOBaHUS 100
[lononHuTenbHoi abOHEHTCKON NnHWK [5]

2 Mpepoctaenenve goctyna k Cet no Tapudy «Munn 6e3 UTP» AboHeHTam, 50
MMerLWMM ucnpasHyto ABOHEHTCKYI0 NIMHMKO 0T Y3na cBsisu [6]
lMpepoctaenenne poctyna k Cetn no Tapudpy «CraHgapt» AboHeHTam, .

3 norb3ylowmxes Yenyramu cesasu «[ocTyn B MHTEpHET «[JOM.ru» C NpUMeHeHEM 600 32 0fH NpUCOBANHEHHbIIA K
O6opypogarus WI-FI, nyrem chopmnpoBaHus AGOHEHTCKOW MuHuM OT Y3na A?Z:‘;%‘;’:’SHJ;"I'(“C"'”
cBs131 1 [lononHuTenbHON aboHEHTCKOM MMHUM [5] 5 paBounx aHeit OopynosaHmen,

4 Mpenoctaenenve goctyna k Cetw no Tapudy «CraHgapt 6e3 UTP» nytem 550
chopmupoBaHust ABOHEHTCKOI NUHUM OT Y3na cBsiau [5) Cpok ncumcnsieTcs ¢ MoMeHTa

BHECEHMS MnaTbl No 3akasy.
Mpepoctaenenne poctyna k Cetn no Tapudy «CranmapT nmtocy» mytem

5 chopmupoBaHmst ABOHEHTCKO NHIUKM OT [lenuTens o BTOPOro TENenpuemMHmMka ¢ 300
O6opynoBannem 1 [lononHuTenbHON abOHEHTCKOW NWHWWA  JO  BTOPOrO
Tenenpuémnmka ¢ Obopyaosanuem [5]

Mpenoctaenenve goctyna k Cetn no Tapudy «Ctanaapt nntoc 6e3 UTP» nytem
6 opmupoBaHust ABOHEHTCKON NIMHK OT [lenuTens [o BTOPOro TenenpuemMHmka ¢ 250
O6opynosaHuem [5]
Croumoctb ObopynoBaHus
CroumocTb ObopyaoBaHus CTOMMOCTb YCTaHOBKM M
HaumeHoBaHune (BKNIOYAs ero yCTaHOBKY M HAaCTPOWKY) HacTpoiiku O6opyaoBaHus, py6.
C nepeaayen ero B COGCTBEHHOCTb, Pyb. [12]

1 [lexopep undposon HUMAX 9000i (zanee — [lekoaep) [16] 6700 1500

2 [exoaep undposon HUMAX 7000i (nanee — [exogep) 6700 1500

3 [lexopep undposon HD-Zapper KAON NA -1620/HD 5000 (nanee — [lekoaep) 2000 1500

4 [ekonep undposoit HD-Zapper DMT HD 5000 2000 1500

5 CAM - mogynb Lindposoi [8] 2000 1500

CToumocTb AononHutensHoro O6opyaoBaHus

1| USB Flash Drive Transcend JetFlash 370 8Gb [10]* 250 B nexe ”pe”"cga;”me”"'“ foctyna K

2 MuKpOHOH BOKanbHbI N

3 Ananrep cetesoit PowerLine 200Mb (c espoposeTkoit) (nanee — 1000 | e
Apantep)[11]

CroumocTb KapTbl gocTyna
1| Kapra poctyna | 300 | 10
Tapudbl Ha AoNoNHUTENbHbIE YCIyTH
Mepenaya B cobecTBEHHOCTL AybnmkaTa KapThl 4ocTyna B cryyae yTparhl, 550 lMocne noctynnexus 3aserneHus
1 BbIX0Aa 13 CTpos o BiHe ABoHeHTa v .4, [9] Pasoso ABoHeHTa v nnaThbl 3a
npegocTasnexue aybnukara Kaptbl
V/i3meHeHue [loroBopa B CBsA3N C u3MeHeHneM AGOHEHTOM afpeca PasoBo

2 nomelLleHus (npu Hannuum AGoHeHTckon nuHum, OB6opyaoBaHmus u KapTbl 10
foctyna)

3 lMepeocthopmnenue [JoroBopa B CBS3W ¢ 3aMeHoN ABOHEHTa B MOMELLEHUN 10 PasoBo
(npv Hanuumu AGoHeHTCKoM nHUK, OBopyLoBaHHUs 1 KapThl JocTyna)

MpuocTaHoBMEHMe OKa3aHUs YCnyr CBsiaun Aﬁgsecﬂfa"r?;;y;';%:m3?:5’;??::;* y

4 100 Exemecs-Ho ABoHeHTa 3a[0mKeHHOCTH Nepeq

Onepatopom cBsi3n
Ycnyra no yknagke kabens cchopmmpoBaHHON AGOHEHTCKON NUHIM, B aeHb NpepocTaBnerns foctyna k

5 [lononHuTenbHoi abOHEHTCKON NUHWM NOA NIMHTYC / B kabenb-kaHan 2000 Pa3080 Cetn
ABOHeHTa B nomeLLeHnn AGOHeHTa npy npegocTaBneHun AocTyna K
ycnyre «fom.ru TV. LieHTp JoMaLuHWX pa3BieyeHuity
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6 g&;))(()einﬁa BO BriageHue u nonb3osanus fekogepa HUMAX 9000i » HUMAX 99 ExeMecAUHo
Mepepnaya Bo BnageHue u nonboeanue [ekonepa HD-Zapper KAON NA -

7| 1620/HD 5000 1 HD-Zapper DMT HD 5000 [7] 40 ExemecsHo

8 lMepegaya BO BnageHWe 1 nonb3oBaHue Kaptbl goctyna [7] 10 ExemecsiyHO

9 Mepenaya Bo BnageHve 1 nonb3osaHns CAM — mogyns Lindposoro [7] 40 ExemecsyHO

npeﬂOCTaBﬂHeTCﬂ B COOTBETCTBUM C YyCNOBUAMU

10 | «fom.ru TV to Go»[16] Mporpammbl NpuBMNErvit

Mocne AsTopu3aLn AGOHEHTOM

11 E(1 I'3I<]),qKn+oquMe JOMONHUTENBHOTO YCTpoiACTBa K yenyre «fom.ru TV to Go» 50 EAMHOBPEMEHHO Mocne AsTopuaaLn AGOHEHTOM
12 | «Teneapxus» [14] 50 ExemecsuHo
13 [ «Mynmbtupym» [17] 50 ExemecsuHo ExemecsuHo
3a Kaxqablin BTOPOIA 1 nocreayHoLLmui
14 | «CuHXpOHW3aLMs NOANMUCKI» 150 ExemecsayHo TenenpUaMHIK
Mpumevanme:

[1] - AGoHeHTCKasi nnaTa BkMioyaeT nnaty 3a obecneyeHne BO3MOXHOCTM MOMb30BaHWs MakeToM ycnyr u 3a nonb3oBaHne ABOHEHTCKOM NuHWen B nepuop aeicteus floroBopa niunm
3akasa. ABoHeHTCKas nnata, nnata 3a BnageHre 1 nonb3osane OBopyaosaHuem (B cnyyae, ecnu ObopyaoBaH1e NepefaHo BO BafeHue W nonb3osakne ABOHEHTa) 3a NepBbli MecsiLy
1 nnata 3a npefocTaBneHie JOCTyNa BHOCATCH B MOMEHT noanucanus [lorosopa niunu 3akasa.. AGoHeHTCKkas nnata, nnata 3a Bnagenne 1 nonb3osanne ObopyaosaHuem (B cryyae,
ecnu OBopyaoBaHve nepenaHo BO BnafeHne 1 nonb3oBaHue AGoHeHTa) cninckiBaeTcs ¢ JiueBoro cyeta AGOHEHTa aBTOMaTM4eCky B MONMHOM 06beme He noaaHee 1-ro uncna mecsua,
crieayloLLero 3a MecaLem nonb3oBaHus Ycnyramu ceasu. B criyyae oTcyTcTBUS Ha 1-0e 4MCO Mecsua, Creaytowwero 3a Mecsuem nonb3oBaHns YCnyroi cessn Ha fluuesom cyete
ABOHeHTa AeHeXHbIX CPeACTB B pa3mepe abOHEHTCKON NnaThl Mo TapudHOMY nnaHy, nnaTbl 3a BnafeHve v nonb3osanne ObopyaosaHuem (B cryyae, ecnin ObopynosaHue nepeaaHo Bo
BnageHune 1 nonb3oBaHne AGOHEHTa) 3a NPeLIECTBYIOLLMIA MeCAL, NONb3oBaHNs Ycnyrol casasn, OnepaTop CBA3W BpaBe NPMOCTAHOBUTL OKasaHWe YCNyr CBA3N 40 MOMEHTa BHECEHWS
ABOHEHTOM Ha JMLieBOI CYET AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ y4eToM BCex Hanoros u cbopos (B Tom uucne - HAC 18%) u moryT BbiTb n3MeHeHsl OnepaTopom CBsi3n ¢ yBefomneHueM ABGoHeHTa He MeHee, Yem 3a 10
(fecsATb) AHen Yepes cpeacTBa MAaccoBOW MHAOpMaLMK 1 (unn) B MecTax paboTbl ¢ aboHeHTamm, a Takke Mo yemoTpeHuto OnepaTopa cBA3n - Yepes caiT Onepatopa cesisn. nata 3a
pacnpocTpaHeHIe (JOCTaBKy) CUrHanos (TpaHCnALMIo) 06s3aTenbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCH.

Apnpeca mecT paboTbl ¢ aboHeHTamm: yn. AsTosasoackas 3a, yn. Kuposa, 109, yn. 10 llet Okrs6ps, 53, yn. Xonmoroposa, 11, yn. Yamyptckas, 304 A, yn. MonogexHas, 111

[3]8 coctase MMaketa ycnyr «basosbii HD» TpaHcnmpyetcs curHan He menee 100 TeneBM3NOHHBIX kaHanoB; abOHeHTCkas nnata BKKOYAeT MnaTy 3a TPaHCHAUMI0O MUHUMANBHOTO
KONMYeCTBa CUrHanoB TeneBU3MOHHbIX kaHanos B [lakete ycnyr «basosblit HD» — He meHee 30 curHanos Tenesu3nOHHbIX kaHanos B HD kayectse; B coctase [laketa ycnyr
«CtaHpapTHbii HD» TpaHcnupyeTcs curHan He MeHee 80 TeneBM3MOHHbIX kaHanos; abOHEHTCKas nnata BKMIOYAeT nnaTy 3a TPaHCMALMIO MUHAMAmbHOTO KONWYECTBA CUTHanoB
TENeBM3NOHHbIX kaHanoB B [lakete ycnyr «CranpapTHeii HD» — He meHee 10 curHanos TeneBu3noHHbIX kaHanoB B HD kauectee; B coctase [laketa ycnyr «Ldposoin HD»
TpaHcnnpyeTcs curHan He MeHee 50 TeneBN3MOHHbIX KaHarnoB; aboOHEHTCKas nnata BKIoYaeT nnaTy 3a TPaHCMALMI0 MUHMMANBHOTO KOMMYECTBA CUrHamoB TeNEeBU3NOHHBIX KaHaroB B
Makete ycnyr «Lucposoit HD» — He MeHee 5 curHanoB TeneBM3nOHHbIX kaHanoB B HD kayecTBe; B cocTase [Maketa ycnyr «HD CrapT» TpaHcnupyeTcst curHan He meHee 65
TENeBN3NOHHbIX kaHanoB; abOHeHTCKas nnata BKIOYAET NaTy 3a TPAHCHALMIO MUHUMANBLHOTO KONMYecTBa CUrHamNoB TeneBM3nOoHHbIX kaHanos B [NakeTe yenyr «HD CtapT» — He MeHee
10 curHanoB TenesmanoHHbIX kaHanoB B HD kauvectse; B coctase [lakete ycnyr «[om.ru TV Konctpyktop HD» TpaHcnupyeTcs curHan He MeHee 25 TeneBW3MOHHBIX KaHaros;
aboHeHTCkas nnaTa BKMKOYaeT nnaTy 3a TPAHCIALMI0O MYHMMArbHOTO KONMYeCTBA CUrHanoB TeneBM3nOHHbIX kaHanos B Makete ycnyr «fom.ru TV Kowctpyktop HD» - He menee 2
CMrHamnoB TeneBu3noHHbIX kaHanos B HD-kauectse; B coctase [akeTa ycnyr «HD Makcumym» TpaHCnuMpyeTcs curHan He MeHee 50 TeneBM3MOHHBbIX kaHanos; aboHeHTCkas nnata
BKIIOYAET NMNaTy 3a TPAHCAALMI0O MUHUMANBHOTO KONMYECTBa CUrHAmNoB TeneBN3NOHHbIX kaHanos B [lakete yenyr «HD Makcumym» — He MeHee 40 CMTHanoB TENEBM3MOHHBIX KaHanoB B
HD kauecTse; B lMakeTe ycnyr «HTB-INnioc CnopT» - He MeHee 2 curHarnoB TeneBU3MOHHbIX kaHanos; B NakeTe ycnyr «HacTpoit KuHo» - He MeHee 3 curHanoB TeNneBU3VOHHbIX KaHasoB, B
MakeTe ycnyr «beccoHHNUa» - He MeHee 3 CUTHanoB TENEBU3NOHHBIX kaHanoB, B MakeTe ycnyr «HauvoHamnbHbI» - He MeHee 3 CUTHaroB TeneBN3NOHHbIX kaHarnos, B [lakete ycnyr
«AnTbIHY» - He MeHee 3 CUrHanoB TeneBn3NOHHbIX kaHamnos; B Makete ycnyr «KXJ1-HD» - He MeHee 1 curHana TeneBn3noHHoro kaHana; B MakeTe yenyr «Haw ¢yt6on HD» - He MeHee 1
cMrHana TeneBM3NoHHOrO kaHana, B akeTe ycnyr «Ymkay» - He MeHee 4 CUrHarnoB TeNeBM3MOHHBIX kaHanos; B Makete ycnyr «Mukc HD» - He MeHee 5 CUrHanoB TeneBU3NOHHbIX kKaHanoB
B HD kauectBe, B NakeTe ycnyr «CnopT 1 yBneyeHust HD» - He MeHee 5 curHanoB TeneBuanoHHbIX kaHanos B HD kayectse, B MakeTe yenyr «KuHo u mysbika HD» - He MeHee 5 curHanos
TeneBM3NOHHbIX kaHanos B HD kauecTse. TpaHcnsuus Maketa yenyr «beccoHHmMLa» OCyLeCTBNSETCS B COOTBETCTBUM C [AENCTBYIOLLMM 3akoHopaTenscTBoM P®. Mognucka Ha MakeTbl
yenyr «Haw cytbon», «Hactpoit Kutox, «Maty! Cropt», «Maty! ®yt6ony, «beccoHnmuar, «HauuoHanbHbIiny, «AnTbiHy, «KXJ1-HD», «AMEDIA Premium HD», «Viasat Premium HD»
npoussoautcst npu ochopmnenum Mognuckn Ha Maket yenyr «Basosbiit HD» unn «CtaHgaptHblil HD» unmu «Lindoposoit HD» unm «HD Ctapt» Mognucka Ha MMaket yenyr «CnopT u
yBrieveHns HD», «KuHo n my3bika HD» npoussogutcs npu ocopmnernn Moanucku Ha Maket yenyr, «Ludposoin HD», «Ctanaapthbil HD», «HD CrapT». Mognucka Ha MMakeT ycnyr
«Mukc HD» npoussogutcs npu ocpopmnenum lMognmucku Ha MakeT yenyr «Ludposoit HD», «HD Crapty. Mporpammoit npuunervii MoXeT ObiTb MPeAyCMOTPEHO MpefoCcTaBneHue
BOHYCOB, CKAOK, AHTUBIMPYCOB W WUHbIX MPUBUNETVIA.

[4] - croumocTb ycnyrn no npepocTaenenio foctyna k CeTw onpefenseTcs B 3aBUCMMOCTM OT BbibpaHHoro AGoHeHTOM aksemnnspa O6opynoBaHus, nonyveHnss ABGOHEHTOM
O6opyaoBaHis BO BRiafieHWe 1 Monb3oBaHWe WM B COBCTBEHHOCTb, cToumocTu KapTel goctyna v Tapuda npepoctaBneHns foctyna. ®opmupoaHne AGOHEHTCKOM NMHWM W
[lononH1TenbHO abOHEHTCKOM NMHIM OCYLLECTBIISETCA MyTeM NPOKNaaky kabens no HapyHO NOBEPXHOCTM CTEHbI OTKPLITbIM CNOCOBOM

[5] - BkniovaeT opopmneHue 3akasa, peructpaumio AGoHeHTa, Bblgenexue Niuuesoro cyeta.

[6] - BkntowaeT opopmneHne 3akasa, peructpauuio AGoHeHTa, BblgeneHue NuLesoro cyeTa, NpoBepka paboTocnocobHOCTH paHee chopMMPOBaHHON ABOHEHTCKON NUHUM.

[7] - Obopynosanue, ncnonb3oBanHoe OnepaTtopom cBs3n npu npepoctaeneHnn ABoHeHTy goctyna k Cetn cBsan Onepatopa CBS3M W YKa3aHHOE B aKTe CHAYM-MPUEMKM YCryr no
MPeSOCTaBNEHMI0 AOCTYNa, ABNsSeTcs cobCTBEHHOCTLI0 OnepaTopa cBsi3u U nepeaaetcsl ABOHEHTY BO BnajeHue 1 nomnb3oBaHWe 40 MOMEHTa NMpekpalleHns aencteus [lorosopa wivnm
3akasa. BHeceHue Ha JlnLeBoit cHeT AeHEeXHbIX CPEACTB 3a BnafeHue 1 nonb3oBaHue ObopyaoBaHneM ocyluecTansieTcsi AGOHEHTOM eXeMeciyHO He No3aHee NepBoro Yucna Mecsua,
CneAytoLLero 3a MecsiLieM nonb3oBaHns Ycnyrol cBsau. B cnyvae npekpalyeqns geicteus [lorosopa u/vnu 3akasa nnata 3a NepuoA BnafeHns v nomnb3oBakus OBopyaoBaHuem He
BO3BpallaeTcs. ExemecsuHas nnata 3a BpeMeHHOe BnageHue u mnomnb3oBanne ObopyaoBaHWeM B3MMAeTCs He3aBMCUMO OT dhakTUyeckoro noTpebnenns Yenyr CBsav [0 MOMEHTa
npekpallenus genctens Joroeopa uiunm 3akasa. Lindposoin gekogep HUMAX 9000i B pamkax Moanuckwm Ha MakeT(bl) ycrnyr MOXeT 6bITb NPeLOCTaBNEH BO BraZeHne v nonb30BaHue B 1
aksemnnsipe. OcTanbHble ak3emnnsipsl Lindposoro aexkogepa HUMAX 9000i moryT GbiTb nepeaaHbl KnueHTy B cO6CTBEHHOCT.

[8] - anst npegocTaBneHus ABoHeHTy octyna k CeTu ¢ ucnonb3osavneM CAM — mogynst LiucbpoBoro AGOHEHTa JOMKEH NOLAAEPKMBATb BO3MOXHOCTb ycTaHoBkM CAM-Mogynsi u uMeTh
BCTPOEHHbIN LcpoBoi TioHep ctanaapta DVB-C, anst npepocTaenerus ABoHeHTy focTyna k CeTu ¢ ucnonb3oBaHueM 1Horo OBopyaoBaHns ABOHEHTa JOMOMHUTENBHO JOIMKEH UMETb
BO3MOXHOCTb NpucoeanHeHnst OBopyaoBaHNS Yepes HU3KOYACTOTHbIN BXOL, B MPOTUBHOM Cyyae MpUeM BCEX TENEBU3MOHHBIX KaHaroB HEBO3MOXEH 13-3a TEXHUYECKUX NapaMeTpoB a.
[ononHutenbHas aboHeHTckas nuHus fo CAM-moayns Linchposoro He hopMupyeTcs.

[9] - ocywecTBRSAETCA NO NUCLMEHHOMY 3asiBNeHMio AGOHEHTa, OnnaynBaeTCs NPONoOPLMOHaNbHO (hakTUYECKOMY KONMYECTBY AHEIt MPUOCTAHOBNEHMS OKasaHus Ycnyr cesau.

[10] - nepepaetcs B cOBGCTBEHHOCTL ABOHEHTY

[11] - ans nopkmovenmns 1 (OaHoro) aekopepa Tpebyetcs komnnekT u3 2 ([Byx) Anantepos (oanH Ans coeanHenns ¢ O6opyaosannem WI-FI, BTopoit — ¢ [lekofepom); Ans NOAKIOYeHNs
2 (Osyx) nekonepos TpebyeTcs komnnekT u3 3 (Tpex) Agantepos (ko BTOpoMY y He06X0ANUMO NOAKMOYEHUe JononHuTenbHoro AganTepa u [lekoaepa) v 1.4.

[12] EgnHoBpeMeHHbI NnaTex, B A€Hb NpeJocTaBneHus goctyna k Cetu.

[13] Nnata B3umaeTcs OnepaTopom cBA3K eanHoBpeMeHHO. Mpn oTkase ot Cepsuca, BHeceHHast ABOHEHTOM nnaTa 3a okasaHHble Ycnyri, He BosBpallaeTcs. CepBic npesocTaBnseTcs
nocne ABTopu3saLum AGOHEHTOM, BeCCPOYHO 10 MOMEHTa npekpalLeHust ABoHeHTOM akTuBaLmmu Cepauca npu cobmioaeHu ABOHEHTOM yCroBMiA onnaThl YCyr.

[14] CepBuc npepocTaensetcs nocne Astopusan AGoHeHToM BeccpoyHo o MOMeHTa npekpatleHust ABoHeHTom akTueauum Cepauca npu cobniofeHnn AGOHEHTOM YCroBUiA onnaThl
Yenyr. ABoHeHTckast nnata cnucbiBaeTes ¢ JiuueBoro cyeta AGOHeHTa aBTOMATUYeckM B NOfHOM obbeme He NosgHee 1-ro Yucna Mecsla, CreayloLero 3a MecsileM Nomb3oBaHus
Cepsucom. B cnyyae otcyTcTBMS Ha 1-0e uncno Mecsua, creayroLero 3a mecsuem nonb3oBaHus Cepucom Ha Juuesom cyete ABOHEHTa fieHeXHbIX CPEACTB B pa3vepe aboHeHTCKoM
nnatbl no TapucHOMY NnaHy, NnaThl 3a NPEALIECTBYIOLLMA MecsL| nonb3oaHus Cepsucom, OnepaTop CBA3M BMpaBe MPUOCTaHOBUTL NpefocTaBneHne CepBuca 10 MOMEHTa BHECEHNS
ABOHeHTOM Ha [luueBON cyeT AeHeXHbIX cpeacT. [pu nonb3oBaHWW Ycnyramu CBA3M B COOTBETCTBMM C faHHbIM TapudHbIM MNaHoM Mo MapKeTUHroBOW akumn «KomnnekcHoe
npeanoxenuey, feicTayollei ¢ 1 oktsbps 2010r (nanee — Akuus), aboHeHTCkas naTa cnucbiBaeTcs ¢ JuueBoro cyeta ABGOHEHTa aBTOMATUYECKM B NOMHOM 06beMe He no3aHee 1-ro
uucna mecsia, criefyloliero 3a Mecauem nonb3oBaHns Ycnyroi cessn. B cryyae oTcyTcTBMA Ha 21-0e YnCnO Mecsla, Creaylowero 3a MecsLem Nomnb3oBaHus YCNnyroil CBA3u, Ha
Nuuesom cyete ABOHeHTa [iEHEXHbIX CPEACTB B pasmepe abOHEHTCKO nnatbl no TapucHOMY nnaHy, nnaTbl 3a BnageHne W nonb3osaHne OBopynosaHuem (B crydae, ecrm
O6opynoBaHu1e NepeaaHo BO BriaaeHWe U nonb3oBaHne AGOHEHTa) 3a NMPeALIeCTBYOLLMIA MECSL, NONb30BaHUs Ycnyroi cesan OnepaTop CBsS3v UMEeT NpaBo MPUOCTaHOBUTL OKa3aHWe
Yenyr casiau. AGOHEHT BripaBe oTka3aTbest oT Cepaica B ntoboe Bpemsi no ucteverme 30 (TpuaLaTi) aHel ¢ MOMeHTa ABTOpU3aLIM.
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[15] B cocTaBe TpaHcnupyeTcst curHan He MeHee 2 eanHuy, KoHTeHTa, aboHeHTCkas nnaTa BKIIYaeT nnaTy 3a npaso NpOCMOTPa MUHUMAMBHOTO KonuiecTBa KoHTeHTa, coctaB MoXeT
M3MeHSTLCS M JONONHATLCS OnepaTopoM CBsI3W Mo CBOEMY YCMOTPEHUHO.

[16] CepBuc npefocTaBnsieTCs B COOTBETCTBUM C ycroBusimu MporpamMmbl npusunernid nocrie Astopusaum AGOHeHTOM 6eCCPOYHO O MOMEHTa npekpalleHust AGOHEHTOM aKTUBaLWM
Cepauca npu cobniofernn ABOHEHTOM ycnoBui onnatel Yenyr. B cnyyae oTcyTcTBuA Ha 21-0€ YMCMO MecALa, CneayioLero 3a Mecalem nomnb3osakus CepsucoM Ha Juuesom cuete
ABOHeHTa AeHeXHbIX CPeACTB B pa3mepe aboHeHTCKOA nnatbl no TapudHomy nnaHy Onepatop CBS3W BrpaBe MpUOCTaHOBUTL MpeaocTaeneHne Cepsuca 40 MOMEHTA BHECEHMS
ABoHeHTOM Ha JluLieBoi c4eT AeHEXHbIX cpeacTB. AGOHEHT BripaBe 0Tka3aTbesi oT Cepaica B nioboe Bpemsi no ucteverue 30 (TpuaLati) aHelt ¢ MOMeHTa ABTOpU3aLm

[17] Mnata 3a ycnyry «MynbTupym» cnucbiBaeTcst ¢ JluueBoro cyeta ABOHEHTa aBTOMaTU4eckv B MOMHOM obbeme He Mo3aHee 1-ro uucna mecsiua, CreAylowero 3a Mecsilem
nonb3oBaHus ycnyroit. B cnyyae oTcyTCTBMA Ha 1-0€ YMCNO MecsLa, CeayHoLLIEro 3a MecaLeM nonb3oBaHns ycnyroi Ha Jinuesom cyete ABOHeHTa JeHeXHbIX CPeACTB B pa3Mepe nnarbl
3a Mpe/LLIECTBYIOLLNI MecsL, Nonb30BaHNs yenyroit, OnepaTop cBA3K BNpase NPUOCTaHOBUTL OKa3aHue YCryri1 0 MOMEHTa BHeCeH!st ADOHEHTOM Ha JINLIEBOII CHET AEHEXHBIX CPEACTB.



