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OMUCAHUE YCNYIrn AOCTYN B UHTEPHET «1OM.RU»
1. ONUCAHUE YCNyr

1.1. Onepatop cBsi3n npepocTaBnseT AGOHEHTY TenmemaTuyeckue ycnyru CBA3u (mocTyn Kk ceTv cBssu OnepaTopa CBA3M, K WH(OPMALMOHHBIM CUCTEMaM MH(OPMALMOHHO-
TENeKOMMYHWKALIMOHHbIX CeTel, B TOM YuCrie K CETW VIHTepHeT, npueM 1 nepefayn TenemaTUYeckux 3MEeKTPOHHbIX COOBLUEHMIA) W/UnKu ycnyri CBS3W B CETU Mepefayn AaHHbIX, 3a
VCKMIoYEHVEM Nepeaayy ronocoBoi MHdopMaLm (CoeANHEHNS MO CeTW Nepefayyn AaHHbIX, 3@ UCKMIOYEHNEM COEAMHEHMI ANs Lienei nepeaayu ronocoBoit MHopMaLum; JocTyn K
ycnyram nepefadn AaHHbIX, OkasblBaeMbIM APYrMMM OnepaTopamm CBA3W, CETU Nepeaayn [aHHbIX KOTOPbIX B3aMMOAENCTBYIOT C CeTbio cBA3n Onepatopa cBA3n), w/unuycnyru no
nepefadye ronocoBoit MHdopmauun B ceT nepenayn aanHbix «CETEBOW HOMEP «[om.ru» (gocTyn k cetvt ceasu OnepaTopa CBS3W, COEAMHEHNS MO CeTV Nepefadn AaHHbIX Ans
Lieneit nepefayn ronocosoy WHGOPMaLK; AOCTYN K ycryram CBA3W MO nepefade rorocosol MHGOpMALMK, oKasbiBaeMbIM ApYyriMi onepaTtopami CBA3W, CETU nepefayn AaHHbIX
KOTOpbIX B3aMMOLEICTBYIOT C CeTblo cBs3n OnepaTopa CB3n)* (Aanee — Ycnyru cBsau), «kak eCTb» 11 B TOM Bufe, B KOTOPOM OHW AOCTYMHbI HAa MOMEHT WX NpeaocTaBneHns, a AGOHeHT
0basyeTcs onnaunsath YCnyru CBA3M B NOPSAKE, B CPOKN 1 HA YCNOBUAX NPEAYCMOTPEHHbIX [JoroBopoM, HacToawmmM Onucaxnem Ycnyri v 3akasom.

1.2. Onucanve Ycnyru cesisn «CETEBOW HOMEP «[om.ru» ykasaHo B MpunoxeHun Ne 1 k HacTosiwemy Onucanuto Yenyr.

2. TEPMUH b1 1 O PE [ E T H 5]
«ABOHEHT» - Nonb3oBaTenb Ycnyramu, ¢ KOTOpbIM 3akntoyeH [loroBop Npu BbifeneHuy Ans 3TUX Lieneil yHUKaNbHoro koaa WAeHTUdMKkaLmy,;

«OnucaHne Ycnyr» - HacTosLMA AOKYMEHT, COAepXalluii OnvcaHue, TexHWYeckue OCOBEHHOCTW W MpaBuna MPefoCTaBAEHUS W NOMb30BaHUS YCNyru, a Takke npoleaypy
B3aumopeiicTis CTOPOH B pamkax NpefocTaBnenus Yemyr v apyrylo Heobxoammyto uHdopmaumio. Onucanue Yenyr pasmelyaercs OnepaTopom CBSW Ha cailTe M MOXeT
nepefasatbcsi AGOHEHTY B MOMEHT noanucanus 3akasa;
«[MepemelleHner - Hanpasrnenne OnepaTopoM CBS3W nocTynawwmx ot AGOHEHTa AEHEXHbIX CPeACTB MO AaHHOMY [loroBOpY WnM OTAEMbHbIM 3akasam B CYeT noralleHusi paHee
06pa3oBaBLLEliCs 3aJ0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - AOKyMeHT, noanucbisaembli CTopoHamu B pamkax [loroBopa, copepxalumii wHdopmauuio o6 Ycnyrax, 3akasbiBaeMblx ADOHEHTOM, C LENblo
npvoGpeTeHus Yenyr,

«ADOHEHTCKAs NIMHUS» - NUHUS CBA3W, coeauHsitowas Monb3oBaTenbckoe (okoHewHoe) obopygosaHue ¢ Yanom cessu Cetn Onepatopa CBsi3W, Haxogsllascs B COBCTBEHHOCTU
Oneparopa cBsi3u;

«O6opynoBaH1e» - TEXHUYECKWe CPeACTBa U MporpaMMHoe obecneyeHne, kotopble MOryT GbiTb ycTaHoBMeHsl B MOMeLLEHUsIX B Liensx npesocTaenenus Yenyr no [orosopy u
nepepaHbl Onepatopom cBsian AGOHEHTY BO BMadeHue W Monb30BaHWe B fieHb NpefocTaBneHnst foctyna k Cetv no AKTy caauv-npuemkv Ycnyrv no npegocTaBnerunto goctyna. Anpec
YCTaHOBKYW, BIA (TWN) uiunu ctoumocTs OBopyaoBaHus, a Takke CTOPOHa, koTopasi ero NpefocTaBnseT ANs OkasaHust YCRyr CBs3u, yka3blBaloTcs B AKTE CAAYM-NpUeMKM YCnyr no
npefocTaBnexmnio AoCTyna;

«Monb3oBaTenbckoe (OKOHeYHoe) obopynoBaHue» — obopyaosaHue, Heobxoanmoe ABOHEHTY AN MOAKMIOYEHUS K Y3ny CBS3W C NMoMoLblo AGOHEHTCKOW NMUHMM, HaxoAaslleecs B
cobctBeHHocT AGoHeHTa. Bug (Tun) Monb3oBaTenbCckoro (0koHeYHOro) 060pya0BaHMs ykasblBatoTcs B 3akase;

«[MpepbiBaHWe NpesocTaBneHus YCnyru cBaauy — 03HaqaeT NepepbIB B NPeAOCTaBNEHUN YCNYrU CBA3M, 3apericTpupoBaHHbIi TexHuYeckoit cnyxboit Onepatopa cBsay;

«Ycnyray - Bce Ycnyru, npefoctaensieMble B pamkax 3akasa (Ycnyrv no npegocTaBneHmnio AocTyna, Yenyrv cesasu 1 [lononHutenbHble ycnyru);

«Ycnyra ceasn» — AesTenbHOCTb Mo npueMy, 0bpaboTke, XpaHeHuto, Nepefaye, [OCTaBKe COOBLEHNIT SMEKTPOCBA3N;

«Ycnyra no npesocTaBneHNo JOCTynay - COBOKYNHOCTb felicTui OnepaTopa B3, HanpaBneHHbIX Ha obecneyeHe BO3MOXHOCTY oka3aHus AGOHEHTY YCnyr CBSi3N U BKIIOYAOLLMX
chopmmpoBaHne AGOHEHTCKOM NMUHUWA W MPUCOEOMHEHME C ee MomoLblo Monb3oBaTeNbCKOro (OKOHewHoro) obopypoBaHus AGOHeHTa K Yany cBsisu, odopmneHve [orosopa,
pervcTpaumto ABoHeHTa, Bbifenenue Jiuuesoro cyeta. B 3aBucuMoCTM OT Bupa MpefocTaBnsiemMolt Ycnyrv cBsav Ycmyri no npefocTaBneHvio OCTyna MOryT BkMiouaTh B cebs
ocylecTBreHne OnepaTopom CBS3N UHbIX AEACTBIN, NPeaYCMOTPEHHbIX BbIGpaHHbIX AGoHeHTOM Tapudom NpeaocTaBnenus AocTyna;

«fononHuTenbHas ycnyra» - ycnyra, npegoctaensiemas Onepatopom CBs3v B A0NOMHEHWe K MHbIM Ycnyram no [loroBopy Mpu Hanuuium TEXHUYECKO! BOSMOXHOCTY;

«Tapudpbl Ha Yenyruy (Tapudpbl OnepaTopa cBsiaw) — ycnoeus onnatsl Yenyr Onepatopa CBsiau, KoTopble BKNKOYalT B cebs: Tapudhbl NpefocTaBnerns 4OCTyna, TapudHble nnaHbl,
Tapudbl Ha LONONHUTENbHbIE YCIYTY;

«Tapudbl NpeocTaBNeHUst AOCTyNay» - YCNoBWs NpeaocTaBneHust Aoctyna AGoHeHTy k CeTh 1 onnatbl YCryri no npefocTaBneHnio 4ocTyna;

«PacyeTHbIl nepropy - kaneHaapHblin Mecsy ¢ 00 yacos 00 MuHYT nepBoro uncna o 24 yacos 00 MUHYT NOCNEAHEro AHSA TOTO Xe KaneHAapHoro Mecsla, B KOTOPOM Obinn oka3aHbl
Yenyrv no [loroopy Ha npeAoCTaBneHue ycryr CBaay;

«TapudHble NnaHbl» - YCNoBWs NONb30BaHWS W onnaTbl YCRyr cesau;

«Tapudbl Ha AONONHUTENbHbIE YCIYTW» — YCHIOBUS NPESOCTaBNEHNs 1 onnaThl JONONHUTENbHBIX YCAYT, OkadbiBaeMblx OnepaTopoM cBsian AGOHEHTY;

«ABOHeHTCKast nnata» — (PUKCUPOBaHHBIA MnaTex 3a YCnyru cBA3u, oka3blBaeMble B TeYeHWe PacyeTHoro nepuopa, KOTopblit IBNSETCS MOCTOSIHHOM BEMUYMHOI, He 3aBUCALLEN OT
06beMa (hakTU4eckv NomyyeHHbIX Yenyr;

«Y3en cBsA3W» - CPeACTBa CBA3N, pa3MelLieHHble Ha CeTH U BbINONHsOLLME YHKLMM CUCTEM KOMMYTaLNM;

«CeTb cBsiau» (CeTb) - BCe pacnpefenuTenbHble CeTw, NpuHaanexalyve Onepatopy cBf3u Ha NtoGOM BELYHOM NpaBe U NpefHa3HaueHHbIe ANs Oka3aHus Yenyr CBAau;
«[MomelLeHWe» — NOMeLLEHe, HaxoasLLeecsi BHE 30Hbl OTBETCTBEHHOCT OnepaTopa CBs3W, rae MoxeT BbiTb ycTaHoBneHo OGopynoBaHue Ans npesocTaenexus Yenyr no Jorosopy,
npuHapnexailee AGOHEHTY Ha kakoM-nuBo BELHOM Npase;
3. TEXHUHECKWNE XAPAKTEPNCTUKIN'Y CITYT N CB A3V s

3.1. OpraHu3auus JocTyna k Ycnyram CBsau OCyLIECTBIISAETCS C UCMoNb3oBaHMeM WHTepdeiica Fast Ethernet.

3.2. OpraHu3auus focTyna K Ycrnyram CBsiau OCyLUECTBIISAETCS C UCnonb3oBaHueM npotokona PPPOE, a takke npotokonos u3 cteka npotokonos TCP/IP.

3.3. Monoca nponyckaxus nuHun cessn B Cetn Onepatopa cesan — 1 Mout/c.

3.4. BpemeHHble 3afiepkn Npu npoxoxaeHun (Tyaa n obpatHo) PING-naketa mexay Monb3oBatenbckum (OKOHYeHHbIM) obopyaoBaHuem ABoHeHTa n CeTbto Onepatopa CBsav B
CpeaHeM 3a MecsL, He [onxHa npesbIwaTh 80 Mc.

3.5. [loctoBEpHOCTL NEpefayn MHGopMaLmn — fonyckaioTcs uckaxeHus He 6onee 0,1% oT obbema nepefaHHoN MHGOpMaLUK B TeueHne PacueTHoro nepuoga.

3.6. BosmoxHasi noTeps nakeToB Mexay MaructpanbHbiMu y3namu Cetv Onepatopa cBsiau He AomkHa npesbilaTth 1% 3a PacyeTHblit nepuoa.

3.7. CkopocTb foctyna k Cetn MntepHeT — go 100 Mbut/c, ecnv uHoe He NpesyCcMOTPEHO COOTBETCTBYIOLMM TapueHbIM MNaHoMm.

3.8. loctyn (B TOM umcne ckopocTb AocTyna) k pecypcam Cei MHTepHeT, npaBamu Ha ynpasnenue koTopbiMv OnepaTop cBsau He obnaaaeT, He rapaHTupyeTcs.

3.9. Mpw npepocTaeneHnn goctyna AGOHEHTY NPefOCTABNSAETCA OfMH ALLMK ANEKTPOHHO NOYTHI.

4.'YCNOB WA OKA3AHWA'YCITYT CB A3 s

4.1. NMpu nonb3oBakun Ycnyramm cesan OnepaTopa cBsiau AGOHEHT NpuHUMaeT Ha cebs obs3aTenscTBa.

4.1.1. Wcnonb3oBaTb ANs momnyyeHus Ycnyr cBA3M MOAEMbI, KOMMbloTepHoe 06OpyAoBaHWe M mporpamMmHoe obecnevenne, uHoe obopyaoBaHue W Buabl [Monb3oBaTenbckoro
(okoH4eHHoro) 0bopyaoBaHMs (Aanee - KOMNbOTEP), cepTudMLMpoBaHHoe B Poccun Hapnexawmm obpa3oM, a Takke B CryyasiX, YCTaHOBMEHHbIX 3akoHofaTenbCcTBOM Poccuiickoit
®depepaLuy, pervcTpupoBaTh B YCTaHOBMEHHOM NOPSAKe Yka3aHHOE B HACcTOsLEeM NyHKTe 060pyAoBaHuE;

4.1.2. He nocbinate no Cetn MHTepHeT niobyio HeneranbHyto MHopMaLnio, KoTopasi NPOTUBOPEYUT MECTHOMY, 06LLEPOCCUIACKOMY MNW MEXAYHapO[HOMY 3aKOHOAATENLCTBY;

4.1.3. He vcnonb3oBate CeTb MHTEpHET Ans pacnpocTpaHeHWs MaTepuanos, OCKOPONSIOLWMX YenoBeyeckoe AOCTOMHCTBO, AMs MponaraHAbl HacUnus, paskuraHusi pacoBoit Wnu
HaLOHaNLHO BPaXAbl, ANs XyNMUraHCKNX UM MOLLEHHNYECKUX Lienei;

4.1.4. He nocbinatb, He nybnukoeaTb, He NepefaBaTb, He BOCMPOW3BOAUTL W He pacnpocTpaHsThb MiobbiM cnocoboM NocpeAcTBOM Ycnyr CBA3n nporpaMmHoe obecneyeHne unn fpyrue
MaTepuanbl, NOMHOCTbIO UK YAaCTUYHO 3aLUMLLEHHbIE aBTOPCKUMM UIW ApYrMU NipaBamu, 6e3 COOTBETCTBYIOLLErO pa3pelleHus Bradenbla;

4.1.5. He vcnonb3oeatb CeTb VHTEpHET Ans pacnpocTpaHeHus «cnamay (TenemaTnyeckix SMeKTPOHHbIX COOOLEHNI, NpeaHasHaqeHHbIX HeonpeaeneHHoMy Kpyry nuu, AoCTaBneHHbIX
nonyyatensm 6e3 ux npeaBapuUTENbHOTO COTMAacus M He MO3BONSIOWMX ONpeAeniTb OTNpaBuTeNs 3Toro COOOLLEHNSs, B TOM YMCME BBWAY YKa3aHWS B HWUX HECYLLECTBYIOLIErO Mni
hanbcunLMpOBaHHOTO agpeca OTNpaBnTeNsl) 1 BPe[OHOCHOTO NporpaMMHoro obecneyerns. B 4acTHOCTH, SBNSIOTCS HE[OMYCTUMBIMY CrIEAyioLNe AECTBIS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeABapuTENbHO SMEKTPOHHBIX MuceM (mass mailing). Moa MaccoBOW pacChinkol NoApasyMeBaeTCs kak pacchirika MHOXECTBY
nony4aTenei, Tak 1 MHOXeCTBEHHast pacchirnka 0gHOMY nonyyatenio. Mof aNeKTPOHHBIMW NUCbMaMU MOHUMALOTCS COOBLLEHNS anekTpoHHo noyTsl, ICQ v Apyrx nogobHbIX cpeacTs
nn4Horo obmeHa nHdopmaLmeit.

4.1.5.2. HecornacoBaHHasi pacchifika 3MeKTPOHHbIX MUCEM PeKNamMHOro, KOMMEPYECKOro WM aruTaLyoHHOrO XapakTepa, a Takke MuceMm, copepxaluux rpybbie u ockopbutenbHble
BbIPAXEHWS U NPEeANOXeHNs.

4.1.5.3. Paameluerne B nioboi koHdepeHyun Usenet unu [pyroit KOHGEPeHLMK, hopyMe Unu aNeKTPOHHOM CMIUCKE PacChinkv CTaTei, KOTopble He COOTBETCTBYIOT TeMaTuKe [aHHOM
KoHcbepeHLn nnu cnucka paccoinku (offtopic). 3peck 1 ganee nop KoHdepeHLMen NOHMMatOTCS TenekoHdepeHyum (rpynnbl HoBocTeit) Usenet u apyrie koHdepeHuum, hopymbl 1
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9MEKTPOHHbIE CMIUCKI PACChIKN.
4.1.5.4. Pasveluenne B nio6oil KOHdepeHLMN COobLLEHMII peknaMHOro, KOMMEPYECKOrO, aruTaLuMOHHOTO XapakTepa, Unu COOBLUEHWI, copepXalluux NpUMoXeHHble (aiinbl, Kpome
cryyaes, koraa Takue cOOOLUEHUS SBHO paspelLeHbl NpaBunamu Takol KoHdepeHuun nnbo ux pasmelyeHne Obino cormacoBaHo ¢ BnagenbLami Unu agMUHUCTPaToOpamn Takoi
KOH(bepeHLN NpefBapyUTENbHO.

4.1.5.5. Paccbinka MHhopmaLumi nonyyaTensam, BoICKasaBLUNM paHee SBHOE HeXenaHue nonyyatb 3Ty MHOPMaLIo.

4.1.5.6. Wcnonb3oBaHue COOCTBEHHbIX MNN MPENOCTABMNEHHbIX WH(OPMALMOHHBIX PECYPCOB (MOYTOBBIX ALLMKOB, aAPECcOB SMEKTPOHHONA noyTel, ctpakuy WWW u T.4.) B kavyecTse
KOHTaKTHbIX KOOPAWHAT NMpW COBEPLLEHNM NOBOr0 13 BbILIEONUCAHHBIX [ECTBIIA, BHE 3aBUCUMOCTM OT TOTO, M3 Kakol Toukn CeTn MHTepHeT Bbinu coBepLueHbl 3TU AeiCTBIS.

4.1.6. He npou3BoanTb TeXHU4ECKOro 0OCRYXVUBaHUS, PEMOHTa UNK WMHOTO Bo3encTBUS Ha ABoHeHTCKylo nuHuio u OBopynosaHne OnepaTopa CBs3W, BKNOYas HECOrnacoBaHHoe C
Onepatopom cBsau oTkniodeHne ObopyaosaHis OnepaTopa CBS3u OT 3NEeKTPOCETH, CAMOBOMbHOE BCKPbITUE W/nv noBpexaeHne yctpoiicTa CeTu.

4.1.7. becnpenstcTBeHHo aonyckatb k OBopynoBaHuio, AGOHEHTCKOM NMUHMM 1 MOAKMIOYEHHOMY K HiM [onb3oBaTenbckoMy (OKOHeYHoMy) oBopyAoBaHWio coTpyAHUKkoB Onepatopa
CBS3W ANs NpoBeAeHs HeoBXOAMMBIX NNaHOBO-NPONNAKTAYECKNX PaboT M MOAEPHU3ALMN CETH.

4.1.8. CoobLats Onepatopy cBsian 0 niobbix nospexaerusax Cetn, AGoHeHTckoi nuHun n OBopy[oBaHHs, pacnonoXeHHbIX B [oMeLyeHnm.

4.1.9. He npucoenuHsTb k ABoHeHTCKoM NHUM Monb3oBaTenbsckoe (OkoHeYHoe) 0BopyfoBaHMe, KOTOPOe He COOTBETCTBYET YCTAaHOBNEHHBIM TPeBOBaHNAM; UCMONb30BaTL ANS A0CTyNa K
Cetn Onepatopa cBsiau ToMbko Takoe IMonb3oBaTensckoe (OkoHeYHOe) 0BopyAoBaHIe, KOTOPOe UCMPaBHO, M CEPTU(ULMPOBAHO B ycTaHOBNEHHOM B Poccuiickoi ®efepaLiv nopsiake
4.1.10. CBoeBpeMeHHO coobluaTb 060 Bcex cryyasx MpepbiBaHns NpesocTaBneHns Yenyrv CBasmn 1 (unu) yxyAweHus kadectea Yenyr cesasn Onepatopy CBA3u, a Takxe npeanpuHuMaTh
BCE VHblE [eCTBIS, NPeAyCMOTPEHHbIE ANS Takvx CIy4aes B COOTBETCTBIM € JOCTUTHYTbIMW CTOPOHaMM AOrOBOPEHHOCTAMM.

4.1.11. Mpw pacTopxeHuu floroBopa w/unu nioboro 13 3akasos B noboe Bpems B OHOCTOPOHHEM MOPSZKE MPON3BECTH pacyeT cornacHo n. 9.3. HacToswero Onucanus Yenyru.

4.1.12. AGOHeHT rapaHTupyeT, 4to obnafaeT 3akOHHBIMM NPaBaMy Ha MOMELLIEHVe, B KOTOPbIX yCTaHaBnuBaeTcs 06opyaoBaHue. AGOHEHT, He ABNSIOLNIACA COBCTBEHHMKOM NOMELLEHNS
W He COCTOSILUMA Ha PEerucTpaLyoHHOM y4yeTe Mo MecCTy XuTenbcTBa B lMomelleHun, obecnedynBaeT cornacue coBCTBEHHWKA AaHHOrO oMelleHWs Ha okasaHwe Ycnyr B AaHHOM
MomeLleHnn.

4.1.13. CoobLiats Onepatopy CBsiay 0 MpeKpaLLieHn CBOEro npasa BnageHns v (unv) nonb3oBakus MomelyeHnem, 060 Bcex M3MEHEHWsIX B CBOVX PeKBU3UTaX (chammnnm, nacnopTHbIX
AaHHbIX, MecTa XUTeNnbCTBa M T.N.) B CPOK, He npesbilwatowmii 60 (LecTunecsTn) aHen ¢ MomMeHTa nameHeHns. [lo MomeHTa nonyyeHns Onepatopom CBA3W yBeaoMneHns ot AGoHeHTa,
a TaKxke npu He yBepomneHun AboHeHTom OnepaTtopa CBS3u okasaHHble Ycnyru onnauvsatorcsi ADOHEHTOM 3a BECb NepUof, A0 MOMEHTa NPeKpaLLeHns okasaHus YCryr CBA3u.

4.1.14. ObecneumBaTb coxpaHHoCTb ABoHeHTCKoit iHm u OBopynosaHns OnepaTopa cBA3u, Haxopswwmxcs B MomelleHnn, 1 cobnioaeHve TpeboBanuit nponssoauTens O6opyaoBaHus
1 OnepaTopa CBS3u K ero akcnmyatauuv; komneHcuposaTb OnepaTopy cBsi3n yObITKW B Criy4ae yTpaThl Uiy NOBPeXaeHns AGOHEHTCKOM NUHWK (33 WCKMKOYeHWEM YBbITKOB, BO3HUKLLNX
no BuHe OnepaTopa CBs3u), pa3melLieHHoM B [ToMeLeHn, B COOTBETCTBUM C AEACTBYIOLMM 3aKoHOAaTeNbCTBOM U [loroBopom B Teuenne 3 (Tpex) [Helt C MOMEHTa BbiCTaBneHus
OnepaTtopom CBsi3 COOTBETCTBYlOLLEro cyeTa. OnepaTop CBA3M 0CBOGOXAAETCSH OT OTBETCTBEHHOCTU B Cryyae BO3HWKHOBEHWS No BHe AGOHEHTa HewcnpaBHOCTEN Ha ABGOHEHTCKOI
nvHnn, OBopy[oBaHUK CBA3N 1 TenenpuemMHuKe, Haxoaswwmxcs B MomeLyeHnm, npu aToM aboHeHTCkas nnaTa HauucnseTcs v onnadmeaeTcs ABoHeHTOM. He fonyckaTb CaMoBONBHOTO
BCKPbITVS M/MN NOBPeXAeHUS yCTPoiCTB CeTi, CamMOBONBHOTO NOAKMIOYEHNS UK OTKIMoYeHNS ABOHEHTCKON NUHUK.

4.1.15. He npogaBath 1 He nepefaBaTb TPETbUM NuLam Ycnyri, okassisaemble Onepatopom cBsiau no [loroBopy, a Takxke He nepefaBaTb CBOM npaBa W 06si3aHHOCTU Mo [oroBopy
TpeTbuM NuLjam 6e3 npeaBapuTENbHOrO NCbMeHHOro cornacus Onepatopa ceasn. Mpu HecobnioaeHUn AaHHoM 06si3aHHOCTH, OnepaTop CBsi3M MMEET NpaBo B OfHOCTOPOHHEM MOPSAKe
pactoprHyTb florosop;

4.1.16. Mpou3BoaUTb eXemMecsuyHble MnaTexu 3a BhafeHne W nonb3oBaHWe KaxabiM aksemnnsapom ObopyposaHus (B cnyyae, ecnn ObopypoBaHve nepefaHo BO BnafeHue M
nonb3oBaHue ABOHeHTa);

4.1.17. Cobniogars MpaBuna nomnb3oBaHus Ycnyramu, U3noxeHHole B [lorosope, Hactosiem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTtopoM CBsau.

4.2. ABoHeHTy 3anpeLlaeTcs:

4.2.1. Vicnonb3oBaHue WOEHTU(UKALMOHHBIX [aHHbIX (MMeH, afpecoB, TenedoHOB W T.N.) TPETbUX MWL, KPOME CnyyaeB, korga 3T nuvua ynomHomouunu ABoHeHTa Ha Takoe
ncnonb3osaHve. B Toxe Bpems AGOHEHT [OMKeH MPUHATL Mepbl N0 NPeAOTBPALLEHNI0 UCNONb30BaHUS pecypcoB CeTw WHTepHeT TpeTbuMu nuuamu oT ero umeHu (obecneuntb
COXPaHHOCTb JTOTMHOB, Napornel 1 NPOYKX KO[OB aBTOPU30BAHHOTO OCTYNa M NPOYMX KOAOB Ans Bxoaa B CeTb MHTepHeT).

4.2.2. danbcudmkaums ceoero |P-agpeca, MAC-agpeca cBoero [Monb3oBaTenbckoro (OkoHeYHoro) o6opyaoBaHus, afpecoB, UCMONb3yeMbIX B ApYruX CETEBbIX MPOTOKONaX, a Takke
npoyeii cnyxeBHoit nHdopmaLmy npu nepeaave AaHHbix B CeTb MHTepHET.

4.2.3. /cnonb3oBaHue HeCyLLecTBYIOLLMX 0BpaTHbIX aApecoB Npy OTNpaBKe ANMEKTPOHHBIX MUCEM 3a UCKIIOYEHNEM CryyaeB, Korfa ucrnonb3oBaHue kakoro-nnbo pecypca Cetv UHTepHeT
B SIBHOW (hopMe paspeLlaeT aHOHUMHOCTb..

4.2.4. icnonb3oBaHue kaHanos caa3v Onepatopa CBA3X ANs NPponycka UCXOAsLLEro Tpauka OT WHbIX ONepaTopoB U CETell CBSA3M.

4.2.5. OcywjecTeneHve [eicTBUA C Lienblo n3meHeHs Hactpoek ObopyaoBaHus unv nporpaMmHoro obecneyerus OnepaTopa CBA3M MU WHbIX JENCTBIN, KOTOPble MOTYT NOBNeYb 3a
coboli cbou B 1x pabore.

4.2.6. He ponyckaeTcs oCylLEeCTBNEHWe MOMbITOK HecaHKLMOHMPOBaHHOro AocTyna k pecypcam Cetn VMHTepHeT, npoBeaeHue Unmu yyactie B CETEBbIX aTakax M CETEBOM B3roMe, 3a
WCKNIOYEHNEM CryyaeB, Koraa aTtaka Ha CeTeBOW pecypc NPOBOAUTCS C ABHOTO paspeLleHns BNafenblia unv agMUH1cTpaTopa aToro pecypea. B Tom yncne sanpeLyeHbi:

4.2.6.1. [eiicTens, HanpaBneHHble Ha HapylieHWe HOPManbHOTO (HYHKLUMOHMPOBaHWS aneMeHToB CeTn WHTEpHET (KOMMbloTepoB, Apyroro o6OopyLoBaHWs WKW MPOTrPaMMHOIO
obecneyenus), He NpuHaanexamx AGOHeHTY.

4.2.6.2. [leiicTBuS, HanpaBneHHble Ha MomnyyeHne HecaHKLMOHMPOBAHHOrO AocTyna k pecypcy Cetn VHTepHET (komnbloTepy, ApyroMy 0Bopy[oBaHuio UK MHKOPMALMOHHOMY pecypcy),
nocregytolLee UCnomnb30BaH1e Takoro AOCTYNa, @ TakKe YHUYTOXEHNE U MoauduKaLms nporpaMMHoro obecneyeHns i AaHHbIX, He NpuHaanexaluux AboHeHTy, 6e3 cornacosanus
C BnafenbLiamy 3Toro nporpaMMHoro obecneyeHnst Unu AaHHbIX, GO afgMUHUCTPaTOpaMu JaHHOTO MHEOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepaya komnbtotepamn B CeTb WHTEPHET GeccMbicnieHHol unu GecnonesHoin MHgopMaLmy, Co3natoLien napa3uTHyI0 Harpysky Ha 3T KOMMboTepb! UiW 0bopyaoBaHue, a
TaKkke NpoMexyToyHble yyacTku Cetn, B obbemax, MpeBbilLaloWWUX MUHUMANbHO HeobXoauMble Ans MPOBEPKN CBS3HOCTM CeTel W [OCTYMHOCTM OTAEMbHbIX ee 3neMeHToB. He
ponyckaeTcs BkntoyeHne B OBopynosaHie Onepatopa cessu 6e3 cornacoBanus ¢ OnepatopoM CBS3W AOMOMHUTENbBHbIX MPUBOPOB 1 YCTPOACTB.

4.2.7. ABoHeHT 06513aH NpUHATL HapNexalle Mepbl MO Takoii HacTPOIIKe CBOMX PECYPCOB, KOTOpas npensTcTBoBana 6bl HefOOPOCOBECTHOMY UCMONB30BAHMIO 3TUX PECYPCOB TPETHUMM
nuuamK, a Takke onepaTMBHO pearvpoBaTb Mpu OOHapyXeHWu CryyaeB Takoro ucrnonb3oBaus. pumepamu noTeHunanbHO MPobneMHON HACTPOMKK CeTeBbIX PECYPCOB W MHOTO
06opyaoBaHMs SBNAKTCS:

4.2.7.1. OTKPbITBI peTPaHCNATOP 3neKTPOHHON NoyThl (SMTP-relay);

4.2.7.2. obuienocTynHble Ans HeaBTOPKU30BaHHOM MyBnuKaLm cepeepbl HOBOCTEN (KOHtepeHLmiA, rpynn);

4.2.7.3. cpeAcTsa, N03BONSIOLLME TPETHUM NNLIAM HEABTOPM3OBAHHO CKPbITb MCTOYHNK COEAMHEHWS (OTKPbITbIE MPOKCK-CEPBEPDI 1 T.1.);

4.2.7.4. 0buienocTynHble LMpoKoBeLyaTenbHble aapeca nokanbHbIX CETEl;

4.2.7.5. 3aneKTPOHHbIE CMIUCKI PaCcChIKN C HE[OCTAaTOYHO aBTOpU3aLMel NOANMCKY Unu Be3 BO3MOXHOCT ee OTMEHb;

4.2.7.6. camocTosiTenbHas HacTponka AGOHEHTOM Ha kommbtoTepe ABOHeHTa coefmnHeHust ¢ 6ecnpoBoaHbiM MappyTusatopom Wi-Fi, a Takke MHas HecormacoBaHHas ¢ Onepatopom
CBS3W HacTpolika obopyaoBaHns AGOHeHTa.

4.3. Onepatop cBsiau 06s13yeTcs:

4.3.1. TpoussecTn nepepacyeT abOHEHTCKOA NMnaTbl 3a YCNyr CBA3W MO MUCbMEHHOMY 3asBrneHuio AGOHeHTa, MpUHATOMY B MecTax paboTbl ¢ aboHeHTamy, yCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae pepbiBaHus NpefoCTaBNeHNs YCnyrv CBA3M, MpW HAanM4ui NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TEXHUYECKOI cry6bl OnepaTopa cBsiau.

4.3.2. Mssewwatb ABoHeHTa O MpeanonaraeMbix NepepbiBax B MPefoCTaBNeHUM YCnyr CBsiau, CBA3aHHbIX C HEOBXOAMMOCTbIO NpOBEAEHWUS MNnaHOBO-NpodunakTuyeckux pabot, He
nosgHee, Yem 3a CyTKW [0 MpeanonaraeMoro Hayana Wx MpoBefeHWs, MyTeM pasMelLieHust MHGOopMaLmMM Ha cooTBeTCTBytoWmX caittax OnepaTtopa cBsiau. lMpoBeaeHne nnaHoBo-
npocunakTnyeckmx paboT cpokom He Gonee yem 4 (UeTbipe) yaca noapsia He cuuTaetcs MpepbiBaHeM NpeAoCTaBneHUs Ycnyr cBaav u noanexut onnate AGOHEHTOM B COOTBETCTBUN
¢ floroBopom.

4.3.3. Onepatop cBf31 Ha J0OPOBOMLHON OCHOBE MPUHUMAET Ha cebs AOMONMHUTENbHbIE 06s3aTenbCTBa MO YCTaHOBKe HA CBOeM 060pyA0BaHMM CBS3W MPOrpaMMHOro obecneveHus,
HanpaBneHHOro Ha orpaHNyeHne pacnpocTpaHeHus «cnama» ABoHeHTam. OrpaHuyeHve pacnpocTpaHeHus cnama ocylyecTensiercs Onepatopom cBsisu B o6beMe, KOTopblil MOXeT
obecneunTs nporpammHoe obecneyeHmne. OnepaTop CBS3N HeCceT OTBETCTBEHHOCTb 3@ HEWUCMOMHEHNE YCTaHOBNEHHbIX HACTOALYMM NYHKTOM 06513aTeNbCTB B NOPSAKE, NPeAYCMOTPEHHOM
AEeACTBYIOLMM 3aKoHoAaTeNnbCTBOM. OnepaTop CBA3W He rapaHTUpyeT NOMHYI0 3aLLuTy OT «crnamay.

4.4. ABOHEHT “MeeT Npago:

4.4.1. BecnnaTHo M KPYriocyTo4yHO nonyyaTb MHPOPMALMOHHO-CMIPABOYHbIE YCIYT, B TOM YUCNE — O COCTOSHWM JTNLIeBOro cyeTa, MHAOPMALMIo O NOPSAKE 1 YCHOBUSAX NOMb30BaHNA
Yenyroi Ha caitte OnepaTtopa CBs3u, a Takxe no TernedoHaM, ykasaHHbIM B peksuantax Onepatopa cBsau, Npu cooblueHn AGoHeHToM HoMepa [loroopa 1 cooTBeTCTBYloLero 3akasa
(TMoruHa v Mapons - npu HanM4MK) UM MHOV MHGOPMALMK, NO3BONSIOLLIEN JOCTOBEPHO YCTAHOBUTL MMYHOCT ABOHEHTA, B TOM YMCIie — NApOMbHOrO CI0Ba, B Cry4ae NpefoCTaBneHns
OnepaTtopom CBA3M Takoi BO3MOXHOCTW AGOHeHTy. OnepaTop CBSA3M MMeeT NpaBo OTKMOHWTb COOTBETCTBYIOWMIA 3anpoc ABOHeHTa B Cryyae COOBLUEHUS HEMOMHOM WM HETOYHOM
MHpopmaLum.
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4.4.2. Ha nepepacyeT aBoHeHTCKON NnaTbl 3a YCNyru CBsiav 3a AHYW, B TOM YuCne NpeBbILLAIOLME HOPMATUBHBI CPOK YCTPAHEHUS HEUCTPABHOCTEN, ECAIM HEMCTIPABHOCTY BO3HUKNN He
no BiWHe AGOHEHTA, a Takke B MHbIX Cy4yasiX, NPESYCMOTPEHHbIX AEWCTBYIOLIMM 3aKOHOAATENbCTBOM. [ns odopMnenns nepepacyeta AGOHEHT — ofsisaH oBpatuTbes €
COOTBETCTBYIOLMM NMUCbMEHHBIM 3asiBNeHreM k OnepaTopy CBsau.

4.4.3. Y4acTBoBaTb B MApKETUHIOBbIX M MHBIX CrieLManbHbIX akLusix, NPoBOAMMbIX OnepaTopoM CBsi3W, YCTaHaBNMBAIOLMX YCNOBWS NPEAOCTABNEHUS YCNYr, OTNNYHBIX OT YCIOBUH,
YCTaHOBMEHHbIX HacToswuM Onucanuem. O NpoBeSeHUM AaHHbIX aKUMiA, YCroBusX akumit Onepatop cBA3n MHAOPMUPYET ABGOHEHTOB MyTeM pasMelleHns MHopMaLun Ha caiite
Onepatopa CBsi3v /N JONOMHUTENBHO B ApYriX hopmax no ycMoTpeHuto OnepaTopa cBsian. YuacTue AGOHEHTa B MapKETUHIOBBIX W UHbIX CMeLManbHbIX akLusx, a Takke cornacue ¢
WX YCMOBMSIMW MOLTBEPXKAAETCS COOTBETCTBYHOLMMU OTMETKaMu B 3aka3e. B cryyae oTkasa AGOHEHTa OT y4yacTUsi MapKeTUHIOBBIX U MHbIX CMeLuanbHbIX akuusx AGOHEHT Bnpase
o6patuTbest k OnepaTopy CBsiav C COOTBETCTBYHOLLMM 3asiBNIEHUEM.

4.5. Onepatop B3N MMeET Npago:

4.5.1. NMpuocTaHoBuTb AeiicTBre [loroBopa w/nnu nioboro 13 3aka3oB B 0AHOCTOPOHHEM NOPSAKE B CMEAYIOLMX CryYasX:

45.1.1. MNMpn oTpuuatensHom 6GanaHce Ha JlMuesom cuyete ABoHeHTa OnepaTop CBS3W WMeeT NpaBO NPUOCTaHOBUTbL OKasaHWe YCnyr A0 MOMeHTa mnoralleHust ABOHEHTOM
3apomkeHHocTi no Tapudam OnepaTtopa CBA3K, €CIN MHOE He NPefyCMOTPeHo HacToswwmm OnucaHnem Yenyrm .

4.5.1.2. Mpou3secTi NONHOE UMK YacTUYHOE MPUOCTAHOBNEHNE OKa3aHus Ycnyr, cBa3aHHoe ¢ 3ameHoi ObopyaoBaHus, MporpaMmHoro obecneyeHus unu npoBeaeHns Apyrux pabor,
BbI3BaHHbIX HE0BXOANMOCTbI0 NoAAepkaHus paboTocnocobHOCTU 1 pa3suTis CeTw, Ha cpok He Bonee yem 4 (YeTbipe) Yaca nogpsig, yBeaomus 06 aTom AGoHeHTa B nio6oit hopme no
ycmoTpeHuto Onepatopa cBsiav o NpoBeaeHus pabor;

4.5.1.3. Ecrv okasaHue Ycnyr cosaaeT yrposy 6esonacHocTi 1 060poHOCnocobHOCTY rocyfapcTea, 300poBbio 1 GesonacHocTy nioae;

4.5.1.4. ABOHEHT ucnonb3ayeT Yenyru Ans Kakux-nubo He3aKOHHbIX Leneil, unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, skcnmyaTvpyeT npegoctaeneHHoe O6opynoBaHve c
HapylleHeM MNpaBUn  TEXHUYECKOW 3KCTyaTauum WiM  UCTonb3yeT HecepTuduumMpoBaHHoe [onb3oBaTenbckoe (OkoHeYyHoe) obopyfoBaHWe, a Takke ecnn nomyvaeTt
HecaHKLMoHMpoBaHHbI AocTyn k Obopynosanmnio OnepaTopa cBA3m.

4.5.1.5. ABoHeHT He cobniopaet lMpaBuna nonb3oBaHus Ycnyramu, usnoxexHole B [loroBope, Hactoswem OnucaHun Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBMEHHble
OnepaTopom cBsi3u.

4.5.2. /aMeHsTb B OAHOCTOPOHHEM nopsigke Tapudbl NpefocTaBneHns goctyna, TapudHble nnaHbl, a Takke Tapudbl Ha AONONHUTENbHbIE YCNyri, 3BecTB 06 aToM AGOHEHTa He
meHee yeMm 3a 10 (Jecstb) aHel B MecTax paboTbl ¢ abOHeHTaMu, Yepes CpencTBa MaccoBoi MHGopMaLum u (Unu) MHAOPMALMOHHBIE CUCTEMBI, @ TaKke WHbIM cnocobom no
ycmoTpeHuto OnepaTopa CBsiaW, eCNM MHOe He MPeayCcMOTPEHO [ENCTBYIOLLMM 3aKOHOLATENbCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAUTb (HnnbTpaLyio BXoAsLUero Tpaduka no onpeaeneHHsIM noptam npotokonos TCP n UDP.

5. NOPSAA0K NMPELOCTABNEHWSA Y CITYT N C B3 s

5.1. B momeHT nognucaxus CtopoHamu [loroBopa w/unu 3aka3a AGOHEHT BHOCWT nnaTy 3a Ycnyrv no npefocTaBneHnto oCTyna, 3a BnafeHie 1 Nofb30BaHNe KaxabIM 3K3eMMspoM
O6opynoBaHis B NepBOM nocne npegocTaenenns AGOHeHTy gocTyna k Yenyram cesisu u nognucaHns CtopoHamu AkTa chayn-npyemKku ycnyr no npeaocTaBneHunio focTyna MecsLe 1
nepBOHaYarnbHbI aBaHCOBbIN NNaTEX 3a NoMb3oBaHNe Ycnyramu CBS3v B pa3mepe, ycTaHoBMeHHOM HacToswmum OnucaHuem Yenyr, ecniv B OnucaHim Yenyr He ykasaHo MHOE.

5.2. Ycnyra no npegoctaBnenuto foctyna ABoHeHTy okasbiBatotcs Onepatopom cBsisu B TeueHue 5 (Mstn) pabouux gHeit ¢ MoMeHTa onnatbl AGOHEHTOM CToumocTW Ycnyr no
npeaocTaBnexmio A0CTyNa 1 NepBoHaYanbHOro aBaHCOBOrO Nnatexa B pa3mepe, ycTaHoBneHHoM OnepaTopoM cBsiau, no Tapudam Onepatopa cBsiau B nonHoM obbeme, ecri MHOe He
ykasaHo B HacTosiiem Onucanun Yenyru uivnu 3akase.

5.3. Mocne 3aBepLueHmns komnnekca paboT no npegocTaBneHnto foctyna A6oHeHTY k Ycnyre cBsian OnepaTop CBS3 NpOW3BOANT NPOBEPKY NPEfOCTaBNeHNs A0CTyna 1 NpeacTaenseT
ABoHeHTY Ans nognucaHns AKT caaduu-npueMki Yenyrv no npegocTaBneHnto foctyna. ABOHeHT obsizaH NpuHSTL YCnyry no npefocTaBneHuio A0CTyna HeMmocpeCcTBEHHO nocre ee
OKasaHus nMbo OTKasaTbCH OT MPUEMKM, NpefcTaBuB COTPYAHWKY Onepatopa MUCbMEHHYID MOTMBMPOBAHHYIO npeTeHawo. PakT Hapnexalero okasaHus ABoHeHTy Ycmyru no
npeaocTaBnexmnio A0CTyna NOATBEPXAAETCS nofnucaHHbiM CTopoHamu AKToM caauv-npueMku Ycnyrv no npefoctaenexnto aoctyna. NMpepoctaBnenue Ycnyrv CBsav B nepoM MecsiLie
AeCTBMS COOTBETCTBYIOLEro 3akasa ocyLUecTBRSeTCS C AaTbl Oka3aHWs YCnyri no NpefocTaBNeHuio 0CTyna, eciv MHOe He ykasaHo B 3akase.

5.4. ABOHeHT nonyyaeT nonb3oBaTeNbCKIA KOMMNEKT, B KOTOPbIA BXOAUT HE0OX0AMMas TexHUYeckas MHgopMaLms Ans npesocTaBneHns AocTyna k Ycnyram cBsau.

5.5. OpnHoBpemeHHo ABGoHeHTY npucBanBaeTcs ums (login) n naponb (password) Ans Bxoaa B CeTb.

5.6. B Lensix BoCCTaHOBNEHUS Napons W MomnyyeHnst MHOPMaLMOHHO-CNPaBOYHBIX YCIYT, CBA3AHHBIX C ucnonHeHnem [loroBopa, A6oHeHT BnpaBe coobwyTb OnepaTopy CBsiau nocne
3aknoyeHus [lorosopa v nognucaHns 3akasa naponbHyto pasy W KnioyeBoe CNoBo B pasaene «JIyHbI kabuHeT» Ha caitte Onepatopa cesi3n. Onepatop cBsian coobLyaeT AGOHEHTY
naponb Npu YCMOBUW NPaBUNBHOTO yKasaHWst UM NaponbHON ¢hpasbl 1 KIoYeBOro CroBa.

5.7. B cnyyae u3meHeHMs HacTPOeK CETEBOW KapTbl W (WnM) COOTBETCTBYIOWMX MPOTOKOMOB HACTPOVKM, @ Takke YCTaHOBKW unu [obaBneHWs CeTeBblX MPOTOKOMOB, CETEBOTO
obopyaoBaHus, ceTeBbix Cyx0, npouaseAeHHbIX ABOHEHTOM camocTosiTenbHo, OnepaTop CBA3M He HECET HUKAKOM OTBETCTBEHHOCTY 3@ NOCNEACTBUS HECAHKLMOHMPOBAHHOTO [OCTYNa
K [laHHBIM, XpaHsALMMCS Ha KoMmbloTepe AGOHEHTa.

5.8. ABoHeHT 06s3yeTcs npu npekpalyeHnn feicTeus [loroBopa u/wnu cooTeeTCTBYloLLEro 3akasa (He3aBUCUMO OT MPUYMHBI) BepHyTb Onepatopy cBSi3n AGOHEHTCKYI0 NUHWI0 1
O6opypnosanve (B cnyyae, eciv O6opyaoBaHe nepeaaHo BO BnafeHue v nonb3oBaHne ABoHeHTa) B Tedenme 5 (1aT1) AHei ¢ [aTbl Npekpallenns AeicTeus 3akasa no akTy npuema-
nepefaym B MecTax pabotbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopoM CBs3W, T MHOE HE NMpeayCcMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHnn ABOHeHTOM 06si3aHHOCTV No
Bo3BpaTy ABoHeHTCKoi nuHuM OnepaTop CBA3W MMeeT npaBo B3bickaTb ¢ AGOHeHTa CToUMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTh BOMELLEHWNS PaCcXOf0B, CBA3AHHbIX C €€
BO3BpaTOM (BKNiovas cyaebHble uanepxku). Mpn HeucnonHeHnn AGOHEHTOM 0Bs13aHHOCTV N0 BO3BPaTY NepefaHHoro BO BnadeHue u nonb3oBaHne ObopyanosaHus OnepaTop CBA3N
Bnpase B3bickaTb ¢ ABoHeHTa cToumocTb OBopyaoBaHus, AeiicTeyloyio y Onepatopa CBS3M Ha MOMEHT onnaTbl cornacHo OnucaHuio Ycnyri, a Takke notpeboBaTb BO3MeLLEHMS
pacxofoB, CBA3aHHbIX C €70 BO3BPATOM (BKMtovas cyAebHble n3nepxku).

5.9. AGoHeHT 0bsi3yeTcs B cnyyae yTpaTbl NepefaHHoro Bo BrageHue v nonb3osaHne O6opyaosanus coobmts OnepaTopy cBA3u nyTem HanpaeneHus AGoHeHTom Onepatopy cBsisn
COOTBETCTBYIOLLErO MMCHMEHHOTO 3asiBMEHNS O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBs3u, nbo cooblumte OnepaTopy CBsSiav O BbIXOAE W3 CTPOS NepefaHHOro BO
BnageHve u nons3oBaHne OBopyaoBaHus no TenedoHy. B cnyyae Bbixoaa nepefaHHOro BO BrafeHue 1 nonb3oBaHue AboHeHTa O6opyAoBaHMS U3 CTPOS ero 3ameHa Npou3BoAMTCS
TONbKo Mocne Bo3BpaTa AGOHEHTOM Bbiwepwero u3 cTposi Obopyposanus Onepatopy cBsau. MpegoctaBnenne O6opynoBaHus AGOHEHTY NMpou3BoauTCs MoObIM yAOBHBIM s
Onepatopa cBs3u cnocobom nocne onnatsl AGOHEHTOM CTOMMOCTY yTpayeHHOro unv nospexaeHHoro O6opyaosaHus, AeicTayoLeil y Onepatopa CBA3v Ha MOMEHT onnaThbl CornacHo
Onucanuio Yenyri, B criyyae NOATBEPXKAEHUS TexHUYeckumm cneuuanuctamu Onepatopa cBsau, Yto Bbixoq OBopynoBaHus 13 cTposi npousoLuen no BHe A6oHeHTa. B cnyyae Bbixofa
nepenaHHoro BO BriageHve v nonb3oBakue A6oHeHTa OBopyaoBaHus 13 cTpos no BuHe OnepaTtopa CBA3N ero 3ameHa npon3soauTcs Onepatopom CBS3u 3a CBOIA CHET.

6. MPABUIA NMOJNTIb30OBAHUA YCITYTAMM CBA3/ I — ..

6.1. pu npeBbIlLEHUM YCTaHOBMEHHOTO 0BbeMa cooblueHuii OnepaTop CBSA3W He rapaHTUpyeT COXpaHHOCTb BCex cooblueHuit. Bo nabexanne notepu cooblueHuit Onepatop CBsiaun
pekomeHayeT ABOHEHTY NPOBEPSITL MOCTYNMBLUME B NOYTOBbIN ALK COOBLIEHNS He pexe 1 pa3a B 2 CyTOK Ans NONYYEHUS OXMAAOLMX ero COOBLLEHNH.

6.2. OchuumansHble coobluerns ans AboHeHTa pasMellaloTes Ha caiite OnepaTtopa CBsiau.

6.3.0nepatop cBsi3n 1 AGOHEHT He MMEKT NPaBo pasrnallaTh NOMMH U Naporb, WHble BblgeneHHble ABoHeHTy OnepaTopoM CBA3M WAEHTU(MKALMOHHbBIE MPU3HAKW TPETbUM NuuaMm, 3a
VICKIIOYEHMEM CIyYaeB, NpesyCMOTPEHHbIX 3aKOHOLATENbCTBOM Poccuiickon deaepavum.

6.4. A6OHEHT 06513aH HemeneHHo onoBecTUTb OnepaTopa CBs3u 0 pasrnalleHun KOHPUAEHUManbHOCTY Napons.

6.5. Maponb MoxeT 6bITb M3MeHeH no TpeboBaHMto ABOHEHTa B yCTaHOBMEHHbIX OnepaTopom CBsan MecTtax paboTbl ¢ aboHeHTamu nubO camocTosTenbHO B pasgene «JMuHbIn
kabuHeT» Ha caitte OnepaTopa CBSi3u, a Takke no uHMLMaTee OnepaTopa CBA3W NOCNE COrNacoBaHWst COOTBETCTBYHOLLETO M3MeHeHUs C AGOHEHTOM.

6.6. Pa3sveLieHve nHcopmaumn Ha cepeepe OnepaTopa cBsiaw, a Takke ee obHoBneHve obecneumsaeTcsi OnepaTtopom cBsian. Onepatop CBsiau ocTaBnsieT 3a coboit npaso B
O[JHOCTOPOHHEM NOPSIAKE BLIHOCUTb PELLEHIe O JOMYCTUMOCTM pa3MeLLEHMs NOMb30BaTENLCKUX MaTepuanos Ha cepeepe Onepatopa CBSaW.

6.7. ViHcdopmaums o cocTosiHUM JTnLLEBOrO cyeTa, a Takke CTaTUCTMKa Mo NoTpebneHHbIM Yenyram 1 pacxofoBaHmMio CpeAcTs ¢ JnueBoro cyeta AocTynHbl ABOHEHTY He3aBUCUMO OT
cocTosHS JlnLesoro cyeTa Ha caitte Onepatopa cBs3u.

6.8. OkasbiBaemble OnepaTtopom cBsi3n Ycnyru He npefHasHayeHbl Ans paboTbl C MPUNOXEHUSIMM GUPXKEBLIX TEPMUHANMOB B peanbHOM BPEMEHM; AMsl UCTOMNb30BaHWS WHbIX
NPUNOXEHWH, HeCTabuUNbHOE COEAMHEHNE C KOTOPbIMM Yepe3 CETb Nepefayn AaHHbIX MOXET NOBReYb NpuinHeHne AGOHeHTY yiuepba, HbIX Heyno6CTB.

7. TAPU®bI W AT EXV 5

7.1. O Tapudax Ha Ycnyru casasn OnepaTtop cBA3n MHopMupyeT AGOHeHTa nyTem pa3smelLeHns HchopMalum Ha caitte OnepaTopa cBsau /Wi AOMONHUTENBHO B ApYrvX dhopmax no
ycmoTpeHuto Onepatopa cBsian. Pasmep aboHeHTCKo! nnaTbl 3a Mecsily, B KoTopoM ABOHEHTY Obin NpefocTaBneH AOCTYN K Ycnyram CBA3w, onpeaenseTcs ¢ MOMeHTa NpefocTaBneHns
A0CTyna NponopLMoHanbHO KOMMYECTBY AHEN NONb30BaHUA Ycryramu CBasn.

7.2. B cnyyae nsmenenus Tapudos OnepaTopom CBSA31 NPOM3BOAMTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBsia C MOMEHTa UX M3MEHEHWS.

7.3. Monb3oBaHue Ycnyramu cessn Onepatopa CBA3M MOXeT OCyLiecTBnATbcs AGOHEHTOM B cnyyae, ecnu banaHc Jluuesoro cyeta AGOHeHTa He ABMSETCH OTpULATENbHbIM
(wHcbopmaLms o cocTosiHUM JlnueBoro cyeTa, a Takke cTaTUCTMKa No noTpebneHHbIM Ycnyram v pacxofoBaHWio CPefcTs ¢ JluueBoro cyeta [OCTYNHbI AGOHEHTY He3aBUCUMO OT
coctosHua Jluuesoro cyeta Ha caitax Onepatopa CBA3W, B Cnyvae npepocTaeneHust OnepaTopoMm CBsiau Takod BO3MOXHOCTM ABOHEHTY), ecnn MHOe He MpeaycMOTPeHO
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COOTBETCTBYlOLMM 3aka3om u/unu HacToswwmm Onncanrem Yenyru.

7.4. MNnatexu 3a npefocTaBneHve Ycnyr cBA3w, 3a BnafeHve u nonb3oBahne ObopyaosaHvem (B crydae, ecnu ObopyaoBaHue nepefaHo BO BrafieHve W nonb3oBaHue AGOHeHTa)
HauMHalOT HaYMCNATBCH M B3MMaTbCHl, @ YCMyru CBA3W HauMHaloT okasbiBaTbcsi Onepatopom CBS3W C MOMeHTa nopnucaHns CtopoHamn Akta cpauu-npuemku Yemyrn no
npeaocTaBnexmnio A0CTyna (ecny MHOe He NpedycMOTpeHo HacTosmm Onucakuem Ycnyru uiunm cooTBeTCTBYloLWMM 3akasom), oo 3akasom Ha Ycnyry cBsiau, [OCTYN K KOTOpoi 6bin
npefocTaBneH B COOTBETCTBUM C paHee MofnMcaHHbiM ¢ ABoHeHToM [loroBopoM u/wnu 3aka3oM, He3aBuUCMMO OT TOrO, Mpou3BefeHbl N ABOHEHTOM HeoBXoaMMble HaCTPOMKM
Monb3oBatenbckoro (okoHeyHoro) obopyaoBakus. Mnata 3a BnafeHve w nonb3oBaHne OB6OpPYAOBaHMEM HAYMCIISETCA HE3aBMCUMO OT bakTUdeckoro notpebnenns Yenyr cBssu o
MOMeHTa npekpalleHus aeiicTens [loroBopa w/iunn 3akasa MOMeHTa npekpalienus feiicTens [loroopa wivnu 3akasa MoMeHTa npekpallenus fercteus [loroopa wivnu 3akasa
MOMeHTa npekpaLleHns felictens [loroBopa n/wnu 3akasa.

7.5. AGOHEHT BHOCUT Ha JTnLIeBOI cHeT NepBOHaYarbHbI aBaHCOBbIV NaTexX B pa3Mepe, ykasaHHOM B 3akase.

7.6. Cymmbl, nocTynuLuve ot A6oHeHTa no [loroBopy, CYMTalOTC BHECEHHBIMU C BHECEHWS HanMMYHbIX AEHEXHbIX CPeAcTB B kaccy Oneparopa cBsiau n1bo B (pMHAHCOBO-KPEANTHbIE
YUPEKOEHNS Ha YCIIOBUSX, YCTAHOBMEHHBIX (DMHAHCOBO-KPEAUTHBIMU YUPEXAEHUsMU, B0 B NnaTexHble CUCTEMbI (BKMIOYas TepMUHanbl onnaThl YCnyr), v 3aumcnsiotes Ha Jluueson
CYeT, yKasaHHbll ABOHEHTOM B MnaTeXHOM AOKyMeHTe (B MOMeHT noanucanus 3akasa k [loroBopy ABoHeHTy Bbigensietcs Jluuesoit cyeT no cootBeTcTBylolleMy 3akasy. Homep
JinueBoro cyeta cooTBeTCTBYET HOMEpY nopnucaHHoro CTopoHamu 3akasa). B cnyyae, ecnu HasHaueHwe nnaTexa AGOHEHTOM He yka3aHo Wi He No3BOMSieT JOCTOBEPHO ONpeaeniThb,
Ha kakol J1LeBOI CYeT NepeyncnsioTcs AeHeXHble CPEACTBa, AaHHbIE JeHeXHbIe CPeACTBa He 3auucnsioTcs Ha JlnueBoit cyeT ABOHEHTa U YUNTBIBAIOTCS Ha OTAEMbHOM CYeTe 0
MOMeHTa Haanexallero odpopmneHnst ABOHEHTOM MNaTeXHbIX [OKYMEHTOB, NM6O yTOuHeHWs ABOHEHTOM HasHauyeHMs nnaTexa. YTOYHEeHWEe HasHayeHus nnaTexa MpoM3BOAMTCS
ABoHeHToM nyTem obpalyenus k OnepaTopy cBsi3u B MecTax paboTbl ¢ aboHeHTamy, yctaHOBneHHbX OnepaTtopoM CBS3u, C COOTBETCTBYHOLMM 3asiBreHneM C 00si3aTenbHbIM
yKasaHuem HoMepa yTOYHSEMOrO MNaTexXHOro AoKyMeHTa, Homepa JINLeBOoro cyeTa u NNaTexHoro JOKYMEeHTa, Mo KOTOPOMY NPOW3BEAEH COOTBETCTBYIOLLMIA NaTEX.

[leHexHble cpefcTBa, BHECEHHbIE B kayecTBe nnathl no [loroBopy, cnucsiBatoTcs Onepatopom cBsisu ¢ JluueBoro cyeTa AGOHeHTa B NepByto o4epeb Ans NoralieHnst 3a80mKeHHOCTH
AboHeHTa.

7.7. AGOHEHT BnipaBe NPOM3BOANTL CBEPKY nnaTexel B ocmce OnepaTopa CBA3M.

7.8. Onnata Ycnyr v BHeceHve nnaTbl 3a BageHue 1 nonb3osaHne ObopynoBaHuem (B cnyyae, ecn O6opyaoBaHue nepeaHo BO BRafeHne M Nonb3oBakue AGOHeHTa) Npon3BoanTCs
AEeHeXHbIMM cpeacTBamu no Bblbopy ABoHeHTa:

- HanMYHbIMK B Kaccy B Mectax pabotbl ¢ aboHeHTamn Onepatopa cBS3y;

- 6e3HanuuHbIM Nepeyncrnennem Yepes (MHAHCOBO-KPEANTHbIE YYPEXOEHWS Ha YCMOBWSX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAUTHBIMK YUPEXAEHUSAMM, @ Takke WMCMONb30BaHUEM
nnaTexHbIX CUCTEM (BKMIOYas TepMuHambl onnatbl Ycnyr) Ha pacyétHbiit cyéT Onepatopa cBsau, ykasaHHbli B [loroBope. [Mpu onnate Ycnyr Onepatopa cBsiau Yepes (uHaHCOBO-
KpeauTHble yupexaeHust AGOHEHT B NnaTeXHOM AOKYMEHTe AOMKEH ykasaTb amunuio, MHULManbl U aapec, No KOTOPOMY MPOW3BEEHO MpedocTaBNeHue emy AocTyna kK Ycnyrawm.
OcywecTenas nnatex, ABOHEHT NpuHUMaET Ha cebs Gpems pacxofoB Ha YCIyri yKkadaHHbIX YUPEXAEHWH, NNaTeXHbIX CUCTEM (ECTW OpraHu3aLyus, NPUHUMaloWas nnaTtex, B3uMaeT ¢
nnatenbLyyka KOMUCCHIO 3a NpUEM nnaTtexa);

7.9. Onepatop cBsan ¢ cornacusi AGOHEHTa UMeeT NpaBo OCYLLECTBNATL NepeMeLLeHe B CHET MoralleHns 3afoMmKeHHOCTV MO WHbIM [loroBopam Ha NpefocTaBneHne YCryr CBsay,
3akntoyeHHbIM ¢ OnepaTopom CBs3u.

8. O"PAHMYEHWE OT B ET C TBEH H O C T /1 100

8.1. Mockonbky MHTepHeT sBnseTcs [OOPOBONbHLIM 06beAMHEHNEM pa3nuyHbix ceTelt, OnepaTop CBA3M He HECET OTBETCTBEHHOCTY 3@ HOPMarbHOe (PYHKLIMOHMPOBaHME W AOCTYMHOCTb
OTAENbHbIX CErMeHTOB ceT MHTepHeT. OnepaTop CBA3N He rapaHTMpyeT BO3MOXHOCTb MHGOPMaLIMOHHOrO 0BMeHa C TeMV y3namu Unv cepepamit, KOTOPble BpEMEHHO WU NOCTOSIHHO
He[OoCTYMHbI Yepe3 ceTb VIHTepHeT.

8.2. Onepatop cBs3u He oTBeYaeT 3a obecneyeHne 6eaonacHocTi kKoMnbloTepa AGOHEHTa 1 HOro 0BopyAOBaHKS, UCTOMNb3YEMOro Ans NomyveHus Ycnyr.

8.3. Onepatop CBs3K He KOHTPONMPYET [OCTYMHYK Yepe3 ceTb WHTepHeT MHGOpMaLMIo U He rapaHTUpYeT, YTO COAepxUMoe KommbloTepa ABoHeHTa He ByaeT SBnsTbCs 0ObeKToM
HeCaHKLIMOHMPOBAHHOTO AOCTYNa CO CTOPOHbI TPETLUX NNL,.

8.4. Onepatop CBsi3u He HeceT OTBETCTBEHHOCTV nepesi AGOHEHTOM 3a Y6biTkW, NOHECEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBS3u B pesynbTaTe MCnonb3oBaHus AGOHEHTOM Tex
nnu uHbIx pecypcoB CeTn MHTepHeT, a Takke 3a NocneAcTBus ucnonb3oBaHns AGOHEHTOM Nobbix BUAOB MHEOpPMALMK 1 yCryr, nonyyeHHbIX AGOHEHTOM NpW NOMb30BaHUK YCnyramu
cBs3n (B cetn MHTepHeT). OnepaTtop CBS3W He MpefOCTaBNSET HWUKAKUX rapaHTui Nubo pekoMeHJaLui U He HeceT Kakoi-nbo OTBETCTBEHHOCTU 3a MOCMEACTBUS MCMONb30BaHUS
ABOHEHTOM MioBbIX BULOB MHGOPMALMK 1 YCIIYT, MOMYYEHHBIX C MOMOLLbIO YCnyrut.

8.5. Onepatop CBA3u He HeceT OTBETCTBEHHOCTY 3a kayecTBo Ycnyr:

- B cnyyae cboes B [onb3oBaTensCkoM (OkoHewHoM) 0bopynoBaHus ABoHeHTa unu niobbIx TPETBUX MWL, ECAIM NOCTIEAHEE He HAXOAUTCA MO NPpsiMbIM ynpasneHem OnepaTopa CBsau.
Onepatop cBs3n He obecneynBaeT aHanua NpUinH HeyAOBNETBOPUTENBHOMO KAYECTBA COEAMHEH NS KOHKPETHOrO ABOHEHTa;

- B Clyyasix UCnonb3oBaHns ABOHEHTOM HeuUCrpaBHOMO WM He cepTUULMpPOBaHHOro Momnb3oBaTeNbCKOro (OKOHEYHOro) 06OpyAOBaHNS UMW NPUCOEAMHEHNS K ABOHEHTCKOM NUHMM
WHBIX MPMBOPOB M CaMOBOLHOMO NPUCOEANHEHNS! AOMOMHUTENbBHBIX YCTPONCTE;

- HekayeCTBEHHOW Ui HenpaBWMbHOM HacTpoliku Monb3oBaTenbCKoro (OKOHeYHoro) 06opyaoBaHMs camM ABOHEHTOM;

- ncnonb3oBaHns AGOHEHTOM kabens, He COOTBETCTBYIOLLErO yCTaHOBNEHHbIM TpeboBaHusam Onepatopa cBA3N;

- ncnonb3oBaHne AGOHEHTOM kabens, IMEIOLEro BHELLHWE Ui BHY TPEHHIE NOBPEXAEHNS;

- HenpaBumnbHOM Npoknaaku camum AGOHeHTOM kabenst ABOHEHTCKOM NUHUK;

- 32 06pbIB (3aMblkaHue) ABOHEHTCKOI NIMHIW, MHbIE HEUCMPABHOCTY, BO3HMKLLME MO BUHE ABOHEHTa Ui TPeTbIX N,

8.6. ®akTnyeckas ckopocTb 06MeHa faHHbIMK 3aBUCUT Kak OT UCMONb3yeMoro npoTokona obMeHa AaHHbIMU, OT COCTOSHUSA SMEMEHTOB CETV Nepeaauy faHHbIX, ABOHEHTCKOM NHWK,
ceTeil nepefayn faHHbIX MPOYNX ONepaTopoB CBSA3W, a Takke CEepBEPOB W pYroro CeTeBoro 06opyAoBaHNs, ¢ koTopbiMy Monb3oBaTenbckoe (okoHeyYHoe) 06opyAoBaHIe OCYLLECTBNSET
06MeH AaHHbIMM), TaK W OT HaNM4Ms MHbIX yCMyr, OkasbiBaemblx OnepaTopom CBsau, B CBA3M ¢ YeM OnepaTop He rapaHTUpyeT HEW3MEHHOCTb CKOpOCTU 0BMeHa AaHHbIMU B TeYeHne
BCEro nepuoza okasanus Ycnyrn AGOHeHTy.

9. MOPSAAOK MPEKP ALLEH S [0 OB 0 P /A 5
9.1. Kaxabin 13 3aka3os, 3akmioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny € AaTbl ero nognucaHns obenmm CTopoHamu v AeiCTBYET B TeYeHWe HeonpeaeneHHoro cpoka, ecnm B
3akase He ykasaHo uHoe. [leiicTBue ntoboro 13 3aka3oB MoxeT ObiTb OTMEHEHO NoANMUCaHWeM apyroro 3akasa B cnyyae, ecn AGOHEHT ykasan Takoe ycriosue B HOBOM 3akase.

9.2. Onepatop CBA3M C COOTBETCTBUN C [AEMCTBYIOLMM 3akoHoAaTenscTBoM P® Bnpase pacToprHyTb floroBop u/wnu nioboit u3 3aka3os B noboe Bpemst B OAHOCTOPOHHEM MOPSAKe,
NUCbMEHHO YBeoMiB ABOHEHTa O pacTopxeHUN He nosaHee, Yem 3a 1 (OpwH) feHb Ao Tpebyemoil AaTbl pacTOpXeHNs, eCit OB BEKTUBHbIE TEXHUYECKUE, IKOHOMUYECKIE MPUYMHBI 1
VHblE MPUYMHBI He MO3BONSIOT AanbHeiiluee npegocTaBnenne Yenyr. Mpu atom Onepatop cBsi3n Bo3BpalLaeT AGOHEHTY BHECEHHYIO MNaTy, ynnayeHHylo UM B NOpsiAKe Npefonnarsl 3a
HenoTpebneHHble YCnyru, Ha 0CHOBaHWM MUCbMEHHOTO 3asiBNeHnst ABOHeHTa, odopMieHHOro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBNeHHbIX OnepaTopom cesisu. lorosop (3akas) B
cryyasx pacTopxeHus no uHuumatee OnepaTopa cBA3n byaeT cuMTaTbes pacToOPrHyTbIM, @ OkasaHue YCnyr NpekpalleHHbIM C MOMeHTa npekpalleHns AGOHeHTy gocTyna k Ycnyram
cBs3n OnepaTopom CBA3N.

9.3. AGOHEHT npy ycnoBun onnatbl hakTUyeckn NoHeceHHsIx OnepaTopoM CBA3M pacxofoB Mo okasaHuio AGOHeHTy Ycnyr, a Takke onnatbl noTpebneHHbIX 40 MOMEHTa pacTOpXeHUs
[orosopa n/nnu noboro 13 3aka3os Ycnyr BnpaBe pacToprHyTh [oroBop u/unu nioboi 13 3akasos B no6oe BpemMs B OAHOCTOPOHHEM MOPSAKE MyTEM NOAaYW MUCbMEHHOTO 3asiBNEHNS
Onepatopy CBsi3v 0 pacTopeHn B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopom CBSi3W, ECIIM MHOE He Yka3aHo B HacTosleM Onucanum Yenyr n/iunv cooTBeTCTBYHOWEM
3akase. [loroBop (3aka3) 6yaeT cuuTaThCs PacTOprHYTHIM, @ OkasaHue YCmyr npekpalleHHbIM CO AHS, CredylolyMM 3a AHeM nonyyeHns OnepaTopoM CBsSiaW COOTBETCTBYHOLLErO
3aseneHns A6oHeHTa, ecnv bonee no3gHUA CpPOK He NpedycMOTpeH 3asieneHnem A6oHeHTa. B ykasaHHoM cryyae ¢ JueBoro cueta AGOHeHTa CNUChIBAIOTCS [EeHeXHbIe CPeaCcTBa 3a
bakTMyeckoe Bpems nonb3oBaHus Ycnyramu Onepatopa cesisu no Tapucam Onepatopa cesisn. OcTaBluMecs AeHEeXHble CPeaCTBa BO3BpaLyaioTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [lorosopa unu npekpalienus AencTsus 3akasa (3akasos), HE3aBWUCUMO OT OCHOBaHWW, nnata 3a YCnyru nNo NpefoCTaBNeHWI0 [OCTyna BO3BpaTy He
MOAEXMT, 32 UCKIMIOYEHNEM CNyyYaeB pacTopxeHus [loroBopa u/unu npekpalleHns fericTens 3akasa (3aka3os) 40 MOMeHTa oka3aHusi ADOHEHTy Ycnyrv no npefocTaBneruto focTyna.

10, [TP OYVIE 'Y/ C 110 B /1 5 150000000000
10.1. B cnyyae nameHenns peksusntos Onepatopa cBsau, Onepatop cBA3n yBenomnseT 06 aTom ABOHEHTa nyTem pa3melLieHst COOTBETCTBYIOLLEro coobLyenms Ha caiite Oneparopa
CBSA3N.

10.2. B cnyyae ecrm Onepatopy CBA3M He MpeAoCTaBMEHO MPaBO UMM Ha Hero He BO3noxeHa 00S3aHHOCTb MO OJHOCTOPOHHEMY M3MEHeHMIo ycroBuid [loroBopa, B TOM uucre B
OTHOLLEHWN CYLLECTBEHHbIX YCMOBWUA, TO M3MeHeHWs B [loroBop OOpMNSIOTCS 3aKMioYeHUeM [OMOMHUTENBHOMO CornalleHus. 3akmioyeHne AOMONMHUTENBHOTO COTMaLIeHNs MeXay
CTopoHamu NpoM3BOAMTCS MyTeM OCYLLECTBMEHUS KOHKMIOAEHTHbIX AeicTBuid. O HeobxoauMocTi nsMeHeHnst [loroBopa nyTeMm 3akmiodeHnst [OnomnHuTenbHoro cornatuerus Onepatop
cBs3an ysegomnsieT ABoHeHTa mioBbiM Cnocobom Mo CBOEMY YCMOTPeHWio (MOCPeCTBOM pa3MeLUeHWst YBE[OMNEHWs Ha calite, oTnpasneHns SMS-coobuieHuit, nocpenctsom
9MEKTPOHHON MOYTHI, MO TenedoHy, B MecTax paboTbl ¢ abOHEHTaMM U T.4.) He no3gHee, yem 3a 5 (aTb) AHeR JO MOMeHTa 3aKmnio4eHNst AOMONHUTENBHOTO COTMaLeHus, ECIN UHOe He
npeaycMOTPEHO AeACTBYIOLMM 3aKOHOAATeNbCTBOM. ECn WHOe He NpefyCMOTPEHO YCOBMSIMM [OMONHUTENBHOMO COTMaLLeHus, NOATBEPXAEHNEM 3aKMOYeHNs [ONOMHUTENbHOMO
cornaLueHnst co CTopoHbl AGOHeHTa SBNSeTCS NPOAOMKEHNE NONb3oBaHNA ABOHEHTOM Ycryramyu nocre ykasaHHO! B AOMONMHUTENBHOM COrnalleHnn AaThbl ero BCTynneHus B cuny. B
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WHBIX Cryyasx npu u3meHeHnn OnepaTtopom cBs3u ycnosuid lorosopa Onepatop cBsav 06s13aH yBegomuTs 06 3Tom ABOHEHTa nyTem pasMelLeHnsi COOTBETCTBYHOLLEN WHopMaLmmn B
cpefcTBax MaccoBon MHGopMaLum u/unu B Mectax paboTsl ¢ aboHeHTamn OnepaTopa CBS3M, a Takke MHbIM cnocobom no ycMoTtpeHuto OnepaTopa cBsian He MeHee, YeM 3a 5 (1Tb)
[HeW, ecrnu Hble cnocobbl He NPEAYCMOTPEHbI LENCTBYIOLLMM 3aKOHOLATENbCTBOM.

10.3. B cooTBETCTBUM C JEMCTBYOLMY HOPMATUBHO-NPaBOBLIMY akTamu PO, B TOM Yuche 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, NPesocTaBneHHbIX ABOHEHTOM
npu 3aKnto4eHnmn n ucnonHenun CTopoHamu 06s13aTensCTB No [JoroBopy, OCYLLECTBASIETCA C LENbi0 UCMOMHEHUs TpeboBaHWi 3akoHofaTenbcTea PO, okasaHus Yenyr, ocyllecTBneHus
pacyeToB, MHOPMMPOBaHUS 06 Ycnyrax, BkYas O HAMWMYWW 3afOfKEHHOCTH, PACCMOTPEHMS MPETEH3UA 3a YCRyru W B MHbIX LIENsX, HEPa3pbiBHO CBA3AHHbIX C WUCMONMHEHWEM
[oroeopa. C MomeHTa 3akmtodeHust [loroBopa v A0 MpeKpaLLeHnst UCMoMHeHUs No Hemy obsizatensctB CTOpoHaMM, B TOM uucre WUCMONHeHns TpeboBaHuid 3akoHogaTenbcTea PO,
Onepartop cBs3K BrpaBe OCYLECTBNATL cOOp, CUCTEMATWU3aLMI0, HaKoMNeHWe, YTOuHeHWE (OOHOBMEHME, U3MEHEHWE), M3BMEYEHNE, UCMONb30BaHWE, nepefady (pacnpocTpaHeHue,
npegocTaBnexne, aoctyn), 6rokupoBaHne, XpaHenue, 06e3nuuMBaHue, yoaneHne, yHUYTOXEHNe NePCOHambHBIX JaHHbIX C u/unu 6e3 1Ccnomnb3oBaHWs CBOMX MPOrpaMMHO-annapaTHbIX
CPeacT..

10.4. Jliobble yBegomneruss OnepaTopoM CBsi3n ABOHEHTa, €CnM MHOE He MpemycMOTPeHo HacToswmm OnucaHuem Ycnyrw, 3aka3om Hanpaenstotcs ABOHEHTY NOCPeACTBOM
3NEKTPOHHO NOYTLI MO afpecy, ykazaHHoMy B [loroBope Unu 3akase, NOCPELCTBOM TENEOHHOI CBA3M UMK NyTeM Pa3MeLLEHUs YBEAOMITEHUA Ha COOTBETCTBYtOWMX caliTax OnepaTopa
cessn. fltobble yBegomnenuss ABoHeHToM OnepaTopa CBSI3W, €CAM WMHOE He npedycMoTpeHo HacToswwM Onucadnem Ycnyrw, 3akasom, Bkrovas yBefoMmieHust o6 OT3biBe
npegocTaeneHHoro AGOHEHTOM cornacusi Ha 06paboTKy CBOWMX MEpCOHambHbIX [LaHHbIX B Cyvasix, AOMyCKaeMblX AEACTBYIOLMM 3aKoHOAaTENbCTBOM PO, ocyllecTnslTcs nytem
COCTaBMEHMS NMUCbMEHHOTO 3asiBNEHNs1, 0hOPMIISIEMOTO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIMY OnepaTopom CBS3M.

10.5. CTOpOHbI NPU3HAOT PaBHYIO OPUAUYECKYIO CUMY COBCTBEHHOPYYHOM NOANMCY, (haKCUMMIBHOMO BOCMIPOM3BEAEHUS nognmucy, Nnbo noboro aHanora cobCTBEHHOPYYHOW NognmMcH
Onepartopa CBS3W, BOCMPOM3BELEHHOMO C MOMOLLLK) CPELACTB MEXaHUYECKOTO UIKM MHOTO KOMMPOBaHWUS Ha [JoroBope, a Takxe Ha WHbIX AOKYMEHTaX, CBS3aHHbIX C €ro UCMOMHEHUEM,
3aKMIOYEHNEM WM NPEKPaLLEHNEM.

10.6. Ecnn AGoHeHT umeeT nepes OnepaTopoM CBS3W 3af0MKeHHOCTb No onnate Ycnyr cesau no forosopy Wwunu gan Onepatopy CBS3v COOTBETCTBYHOLLEE yKa3aHue (Mpu ycroBuu
coobLeHnss AGOHeHTOM Homepa [loroBopa M COOTBETCTBYHLLErO 3akasa WM MHOM WHGOpMALMK, NO3BOMSHOLIEN [OCTOBEPHO YCTAHOBUTb NMYHOCTb ABOHEHTa, B TOM uucne —
naponbHOro CrioBa, B Cryyae npefocTasneHns OnepaTopoM CBsSi3 Takoi BO3MOXHOCTU AGOHeHTy. OmnepaTop CBA3W MMeET NpaBO OTKMOHUTL COOTBETCTBYHOLLMIA 3anpoc ABoHeHTa B
cnyyae cOoOBLLEHNsT HEMOMHOM UMK HETOYHOW HGopMaLu), To OnepaTop CBA3M BNpaBe HaNPaBWUTL NOCTyNalLLMe AeHexHbIe cpeacTea 0T AGoHeHTa no [orosopy, MHbIM [JoroBopam,
3aKmniodeHHbIM ¢ OnepaTopoM CBS3W, WM OTAEMNbHLIM 3aka3am nnaTexu Ha apyroi Juuesoit cyeT ABOHeHTa, B TOM Yncne Ans noraleHnst 0bpa3oBaBLUENCs paHee 3af0MKEHHOCTM
AboHeHTa. Mpu aToM Ha JluueBoit cyeT AGOHEHTa, N0 KOTOPOMY MPOM3BOAMICA NNATEX, 3aYUCIAETCH CyMMa 3a BbIYETOM AEHEXHON CyMMbI, HanpaBneHHON Ha apyroi Jluuesoi cuet
AboHeHTa. O Npou3BeAeHHbIX HaNpaBneHusx AeHexHbIX cpeacts Onepatop cBsiav 06s13aH yBeaoMuTs ABOHEHTa NyTeM TenedOHHOTO COOBLUEHMS HA KOHTAKTHBIA TENEdOH Ui UHbIM
0bpa3om no ycmoTpeHuto OnepaTopa CBA3M.

10.7. Mpu HeMcnonHeHUM N HeHaanexaliem ucnonHeHun OnepaTopom cBsau 0653aTenbCTB MO OkasaHuio Ycnyr AGOHeHT go obpalyeHus B cyn npeabsisnset Onepatopy CBsau
NUCbMEHHYI0 MPETEH3NI0 C NpunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX Afsi PacCMOTPEHUSI MPETEH3NW MO CyLLECTBY [OKYMEHTOB. MpeTeHaun AGOHeHTa

npeabABNAKTCA U pacCMaTpuBaloTCA B NOpAaKe U B CPOKK, NPEAYCMOTPEHHbIe ﬂel?lCTBy}OLLlI/IM 3aKoHofaTensCTBOM Poccuiickoi (De,qepaLLI/II/I.

11.TAPU®bI HA MPEOOCTABIEHUE YCNYI CBA3M AOCTYMN B VUHTEPHET «/10M. R U >

Tapudbl npegoctaBneHus poctyna

Nen/n | OnucaHue TapudoB npegocTaBneHUs AocTyna CrtonmocTb Mpumeyanue

«OnTuman - BKITloYaeT oghopmneHne 3akasa, peructpauyio AGOHeHTa, BblaeneHme JIMLEBoro cyeta,
hopmupoBaHe ABOHEHTCKON NUHWN MyTeM NPOKNAAKW kaBens no HapyXHO! MOBEPXHOCTU CTEHbI

1 " Y o 900 1,2
OTKPbITHIM CMOCOGOM [0 MEpBO BXOAHOM ABEpU, HAcTpOWKy Ha Komnbtotepe npotokona PPPOE 2.3
Ans ceTeBoi kapTbl ABOHeHTa
«CTaHgapT» - BKNtoyaeT odopmneHne 3akasa, peructpaumto ABoHeHTa, BbiaeneHve Jluuesoro

9 cyeTa, (opmmpoBaHne AGOHEHTCKOM NUHUM NYTEM NPOKMaAku kabens no HapyXHOM NOBEPXHOCTM 1300 1239

CTEHbl OTKPbITbIM CMOCOBOM [0 OAHOrO KommbtoTepa ABOHEHTa, HACTpOWKy Ha KOMMblOTEpPE
npotokona PPPOE ans ceteBoit kapTsl AGOHeHTa

«CTaHgapT nnioc» - BKMtovaeT odopmreHve 3akasa, perucTpaunto aboHeHTa,  BblaeneHue
Jlnuesoro cyeta, opmupoBaHMe ABOHEHTCKOA NWHWM MyTeM Npoknagku kabens no HapyxHoM
3 NOBEPXHOCTU CTEHbl OTKPbITbIM CMOCOBOM [0 OfHOTO KoMMbtoTepa ABOHEHTa, YCTAHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBSiaW W HacTpoilky Ha kommbtoTepe npoTokona PPPOE ans yctaHoBneHHoi
CeTeBOM KapThbl

«Jloke» - BrtoyaeT odopmnenmne 3akasa, pernctpaunio ABoHeHTa, Bbifenenue Jlulesoro cyeta,
chopmupoBaHne ABOHEHTCKOA nuHMM B [oMelleHN C y4eTOM [AONOMHUTENbHBIX TpeboBaHui
ABoHeHTa [0 0fHOrO KoMMbloTepa ABOHeHTa, HacTpoilky Ha komnbtoTepe npoTokona PPPOE ans
CETEBON KapTbl, Npy HEOHXOANMMOCTY - YCTAHOBKY CeTeBoM kapTbl OnepaTopa cBsau

3100 1,2,49

«Mepexog Ha WI-FI»- BknioyaeT peructpaumo AGOHEHTa, YCTaHOBKY M HAacTPOMKYy OOHOMO
5 aksemnnsipa O6opynosaHus: becnpoBogHoro maplpyTusatopa Wi-Fi, BecnpoeogHoro USB — 500 1,2,3,4,589
apantepa Wi-Fi.

Tapudbl Ha OGopyanoBaHue

CtoumocTb O6opyaoBaHus (BKNKOYAsA ero YCTaHOBKY M CTOMMOCTb YCTaHOBKM U HacTponku O6opyaoBaHus ¢
Nen/n | HaumeHoBaHue HacTPOIiKy) ¢ nepeaayen ero B CO6CTBEHHOCTb, PYo. nepepayeii ero Bo BnajeHNe 1 Nonb3oBaHue (MpuUM.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Ycnyru)
1 BecnposoaHon maplupyTusatop Wi-Fi 1799 500
2 becnposoaHoit USB agantep Wi-Fi 550 200
Mpumeyanus k Tapudam npegocTaBnenns goctyna u k Tapudram Ha O6opyaoBaHue:
1. B cToumocTb BKntoueHb! BCe Hanoru 1 coopbl.
2. Hactpolika coeanHeHns ¢ HTepHeT Npou3BoanTCS Ha KoMmbloTepax AGOHEHTa UMEloLLyX:

-MHCTaNNNPOBaHHYI0 NINLIEH3NOHHYO onepaLmorHyto cuctemy Windows 98; ME; 2k; XP; Vista;

-He MeHee 100 M6 cBo60HOTO AMCKOBOTO NPOCTPAHCTRA;

-npovjeccop He MeHee Pentium-100 unu aHanoriyHoro;

-onepaTvBHyto NamsiTb He MeHee 64M6;

-oauH cobopHbIit cnoT PCI B cryyae yctaHosku OnepaTopoM CBsiav CeTeBOI KapThl;

-CD-Rom.

Mpu HecobnioneHun aTux TpeboBaHWi, NpeaocTaBReHNe JOCTyNa He rapaHTUpyeTes.

3 CeTeBasl kapTa, npegocTtaeneHHas AGOHEHTOM, JomkHa uMeTb HTepdelic 10Base-T n HeobxoauMble fpaiiBepa Ans onepaumoHHon cucTeMbl ABOHeHTa. Ecnin ceTeBble
KapTbl Heu3BecTHbIX npoussoguTenei u 6Ge3 [paiiBepoB He MoryT ObiTb ycTaHoBMeHbl cneuuanuctamn Onepatopa CBA3W, TO NpedocTaBneHve AOCTyna mno
COOTBETCTBYIOLLEMY Tapudy He BbINONHSAETCS.

4 B cnydyae ucnonb3oBaHns Onepatopom CBSi3W Mpu MpefocTaBReHWM [OCTyna Mo COOTBETCTBYyHOLEMY Tapudy ceTeBOW KapTbl, OHa OyaeT oTevaTb CriedyloLyMMm
xapaktepucTukam: PCl ¢ uHtepceiicom 10Base-T 1 komnnekTom ApaliBepoB Ans paclpocTpaHeHHbIX OnepaLyMoHHbIX cucTeM. [N yCTaHOBKM B KOMMblOTEp Heobxoanmo




r. bpsinck

umeTb oavH ceoboaHblit cnot PCI. Ecnn B komnbloTep ABOHEHTa HEBO3MOXHO yCTaHOBUTb ceTeBylo kapTy PCl, To npegocTaBneHue [oCTyna Mo COOTBETCTBYHOLEMY
Tapudpy He BoinonHsietcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopoM CBsiaW Npu npegocTaneHn AGOHEHTY JOCTYNa M ykasaHHasl B akTe CAAYM-MPUEMKM YCIyr no
npesocTaBneHuto JOCTyNa, NepexoauT B cobcTBeHHOCTs ABOHEHTa M He noanexuT Bo3epaTy OnepaTopy CBs3W B Clyyae npekpaLyeHns aeiicTaus [orosopa u/wnn 3akasa.

5 [Monb3oBaHWe Ycrmyramu BO3MOXHO MpW YCNOBUW pasMelLeHust koMmmbioTepa AGOHEHTa, Ha KOTOPOM Mpu MpeocTaBreHuy AocTyna K Ycnyram npoussefeHa HacTpoiika
coeanHeHus ¢ 6ecnpoBogHbiM MapLpytuatopom Wi-Fi (O6opyaosanue), Ha pacctosiHun He 6onee 100 metpos o1 OBopyaoBaHus (B 3aBMCUMOCTYM OT  KOMMYECTBa U
CTPYKTYPbI CTEH W WHbIX NPENSTCTBUIA MeXy KomnbtoTepoM ABoHeHTa 1 OBopyLoBaHWEM), ECIIN MHOE He NPeayCMOTPEHO TEXHUYECKUMI XapakTepucTikamn O6opyaoBaHus.
Oneparop cBsan obecneunBaeT yHKLMOHMpoBaHne OBopyaoBaHNs TONbKO NPy NOMb30BaHUM Ycrnyramu cesan OnepaTopa CBsiaun

6 BecnposoaHoi mapwpytusatop Wi-Fi u becnposogHoit USB-agantep Wi-Fi (nanee — O6opynoBaHue), ucnonb3oBaHHble OnepatopoM CBS3v NMpu NMpenocTaBieHnn
ABoreHTy fioctyna k CeTn caa3n OnepaTopa CBA3W U ykasaHHbIe B akTe CAa4uu-NPUEMKI YCryr o NpeAoCTaBneHuio AocTyna, nepeaaiotcst AGOHEHTY B COBCTBEHHOCTD.
7 BecnposoaHoit MapLupyTusatop Wi-Fi n 6ecnposogHoit USB-anantep Wi-Fi (nanee — O6opyaosaHue), ncnonb3oBaHHble OnepaTtopom CBSi3u Npu npeaocTaBneHnn ABOHeHTY

poctyna k Cetn cesisn OnepaTopa CBA3W M ykasaHHble B akTe CAAYM-NpUeMKM ycryr Mo MpesocTaBneHvio AoCTyna, siBnsTcs cobCTBEHHOCTbIO Onepatopa CBs3n W
nepepatTcs AGOHEHTY BO BrafieHMe 1 Monb3oBaHWe [0 MOMEHTa npekpallenust aeicans [orosopa u/wnu 3akasa. BHeceHwe Ha JIWLEBOI CYET AEHEXHBIX CPEACTB 3a
BrafieHre 1 nonb3osaHue OBopyaoBaHueM ocyluecTensieTcst AGOHEHTOM exXeMecsyYHO B MOpsAKe NPESONnaThl He NO3AHEE NEPBOrO AHs MecsiLia BNaAeHNst U NoNb3oBaHus
O6opynosaHuem. B cnyyae npekpalyerus AericTans [orosopa u/iunv 3akasa nnata 3a Nepuog BaaeHus 1 nonb3osaHns OBopyaosaHueM He BoBpalyaeTcs. ExemecauHas
nrara 3a BpeMeHHoe BrafieHue v nonb3oBaHue O6opynosanuem coctasnsieT 30 (TpuauaTb) pybnei 1 B3MMAETCS, He3aBUCUMO OT (hakTUYECKOro NOTPeBeHns Yenyr cBsAau.

8 Hoctyn k ceti ceaan OnepaTopa CBA3N NPeaocTasnseTca AGOHeHTaM, paHee NOMy4YMBLLIAM JOCTYN K ceTv cBsan OnepaTopa CBA3W N0 WHbIM Tapudam npeaocTaBneHus
AocTyna.
9 Onnata ycnyrit no NpeaocTaBneHnio A0CTyNa K Ycnyram cesiau npoun3soantcst AGOHEHTOM B 3aBUCUMOCTY OT BbiBpaHHoro AGOHeHTOM aksemnnsapa O6opyaoBaHus, a Takke

nony4yexHna ABOHEHTOM OﬁOpyﬂOBaHMﬂ BO BMafieHne 1 NoNb30BaHu1e Uiu B COBCTBEHHOCTb.

TapudHble nnaHbl
Monb3oBaHne Ycnyramu Onepatopa cBs3u ocyliecTensieTcsi, ecnv 6anaHc JinueBoro cueta AGOHeHTa He SBMSIETCS OTpULATENbHBIM  (MHGOPMaLMs O cocTosHUM JlneBoro cyeta u
CTaTUCTUKN NoTpebreHHbIX YCnyr n pacxofoBaHuio cpeacTB ¢ Jlnuesoro cyeTa AocTynHa AGOHEHTY HesaBuUCMMO OT cocTosHMA JTnLeBoro cyeTa Ha caitte Onepatopa CBsiau), eCniv UHOe He
npeaycMOTPEHO YCNoBUAMI TapuchHOro Nnaxa
Tunb! TapUdHbIX NAHOB!
1. OcHoBHOM TapucHbI MnaH, KoTopbIl onpepenseTcs ABOHEHTOM B MOMEHT 3akniodeHus [loroBopa, akTMBMPYETCS Npu NpeaocTaBneHn JoCTyna K Yenyre U MoxeT ObiTb
N3MeHeH B AanbHenem ABOHEHTOM NyTeM akTUBaLM APYroro OCHOBHOMO TapudHOro Nnaxa, AeiCTBYIOLEro B MOMEHT aKTUBALK, He NO3AHee NOCNE[HEro Yucna
MecsLa, NPeaLIecTBYIOWEro Mecsly nonb3oBaHus Ycnyramu no TapudHoMy nnaHy. ViaMeHeHHbI ocHOBHOM TapudHbl nnaw ByaeT AeicTaoBaTh € 1-ro yucna
creayoLLero Mecsla. AKTUBMPOBaHHLIN ABOHEHTOM OCHOBHOW TaputhHbIl NnaH [eiCTBYeT A0 MOMEHTA aKTUBaLMK MHOTO TapuHOro NnaHa, [eicTBYoWero Ha
MOMEHT aKTMBaLK, B Ka4ecTBe OCHOBHOTO, HE 3aBMCUMO OT TOFO, aKTUBUPOBaH N AGOHEHTOM KakoW-NnBOo [loNONHUTENbHbIA TapUHBIA NNaH, ecnn Hoe He
npeaycMoTpeHo ycnosuamu TapudHoro nnaHa. B cnyyae ecnu ABOHEHT He M3MEHUN TapuHbIA NnaH, TO B CReayloLemM Mecsle AeicTBYeT TapudHbIn nnaH
npeapioyLero mecaua. AGOHeHTCkas nnata no OCHOBHOMY TapudHOMY MnaHy, a Takke nnata 3a Bnagexue v nonb3osaHne ObopyaosaHuem (B cnyyae, ecnu
O6opynoBaHue nepefaHo Bo BnafeHue 1 nonb3oBaHue AGoHeHTa) ciucbiBaeTcs ¢ Jluuesoro cyeTa ABOHEHTa aBToMaTUyecku B NONHOM obbeme He no3aHee 1-ro
yucna Mecsla nomnb3oBaHWs YCNyroid, Mocne Yero MpOMCXOAWUT aBTOMaTU4eckas aKTuBAaLMA OCHOBHOTO TapupHOro nnaHa, ecnit MHOe He MpefyCMOTPEHO
HacToswLmum Onucannem yenyri. B cnyyae oTcyTCTBUS Ha 1-0e YMCno Tekyliero Mecaua Ha Juesom cyete AGOHeHTa ieHexXHbIX CPeaCcTB B pasmepe aboHeHTCKOM
nnatbl N0 0OCHOBHOMY TapuchHOMY nnaHy, a Takke nnatbl 3a Bnagenue  nonb3osaxue O6opynosaHuem (B cryyae, ecnn OBopyaosaHue nepeaaHo BO BNajeHue u
nonb3osaHne AGOHEHTa) 1 NpY 3a4ncreHnm B AanbHeiiwem Ao 15-r0 Y1cna TekyLLero MecsLa BKIOYNTENBHO Ha JIULEBON CHET AEHEXHBIX CPEACTB A0 pa3mepa
aboHeHTCKOI NnaTbl, NnaThl 3a BnaaeHue u nonb3osaHne ObopyaosaHnem (B cnyyae, ecnn ObopyaosaHne nepefaHo BO BriadeHne u nonb3osaHue AGoHeHTa)
aboHeHTCKas nnara no ocHoBHOMY TaputbHOMY NnaHy, a Takke nnata 3a BnaaeHue 1 nonb3osaHne OBopynoBaHMeM cnucbisaeTcs ¢ Jluuesoro cyeta AGoHeHTa
aBTOMATUYeCKN B NONHOM 06beMe, NOCne Yero NPOUCXOAUT aBTOMATMYECKas aKTMBaLMS OCHOBHOTO TapuHOro Nnaxa, [eiCTBOBABLLErO B NpeablayLieM MecsLe,
nnbo MHOTO paHee aKTUBMPOBAHHOTO ABOHEHTOM Ha TeKyLLMIt Mecsil, OCHOBHOTO TapudHoro nnaHa, ecnu HactoslmuM Onucanuem ycnyru He npegycmoTpeHa
BO3MOXHOCTb NOMb30BaHNA YCNyramm CBA3N BHE 3aBUCUMOCTU OT Hanuuus Ha JINLEBOM cyeTe AeHeXHbIX CPeACTB, AOCTAaTOMHbIX ANS akTusauuu TapudHoro
nnawa. Mpu 3auncneHun nocne 15-ro yucna Tekylero Mecsila Ha JlnLesoi cyet ABOHEHTa [eHeXHbIX CPeacTB [0 paMepa abOHEHTCKOM NaTbl N0 OCHOBHOMY
TapudpHomy nnady, nnatbl 3a BnafeHue 1 nonb3osaHne OBopyaosaHuem (B cryyae, ecnn OBopyaoBaHue nepefaHo BO BriafeHue u nonbosaHne AGOHeHTa),
ABOHEHT  [IOMKeH CaMOCTOATENbHO aKTUBMPOBATL B Ka4ecTBE OCHOBHOMO OfMH W3 YKasaHHbIX Ha caiite Onepatopa cBf3u B pasgene «/MuHbIA KabuHeT»
COOTBETCTBYIOLMX TapudhHbIX NNaHoB, AENCTBYIOLNX HA MOMEHT aKTUBALK, eCni HacTOALMM OnucaHneM YCnyru He NpefycMOTPEHa BO3MOXHOCTb NOMb30BaHNUS
Ycnyramu CBA3N BHE 3aBUCUMOCTY OT HanUuns Ha JILIEBOM CHeTe [IeHEXHbIX CPeACTB, A0CTaTONHbIX ANS akTueaLui TapudHoro nnaHa. AGOHEHT Bripase B Moboi
AeHb TekyLero Mecsilla akTBMpOBaTb [pYroit OCHOBHOW TapuHbI MnaH, AENCTBYIOLMIA HA MOMEHT aKTMBaLMK, Ha TekyLiuid Mecsl| C NepecyeToM nnatbl 3a
nonb3osaHne Ycrnyramu no npasunam, YCTAHOBNEHHbIM HACTOALMM MyHKTOM. B aTom cnydae, npu u3meHeHun 6esnumutHoro TapucHOro mnava Ha Apyrow
6e3nUMUTHBIN TapuHbIA NnaH Wunu npu u3MeHennn nomerabaiTHoro TapudHoro nnaHa Ha 6e3nuMMTHbIA TapucHbIA NNaH KONWYecTBO W CTOMMOCTb
notpe6reHHoro A0 MOMEHTa aKTUBaL HOBOrO TapudHOro nnaHa Tpacuka nepecHnTbIBaeTCA ¢ 1-ro yucna Tekylwero Mecsla Ha YCroBUsX BHOBbL BbIGPaHHOTO
ABOHEHTOM B Ka4ecTBE OCHOBHOrO TapudhHoro nnaxa. Mpu uameHennn 6e3numuTHoro TapudHOro NnaxHa Ha nomerabaiTHbI TapudHbI MNaH ¢ N1LEBOro cyeta
AboHenTa cnmcbiBaeTcs 50% aboHeHTCKol nnatbl 6e3NMMUTHOTO TapudHOro NnaHa B CYET NOMb30BaHWSA Ycnyramu ¢ 1-ro Y1cna TekyLiero mMecsaua A0 MOMeHTa
n3mMeHeHns TapudHoro Nnaxa B TekyLiem mMecsLe. Mpu nsmereHn nomerabaitTHoro TapudHoro nnaxa Ha Apyroit nomerabaiTHbI TapudHbIi NNaH Npou3BoANTCS
nepepacyeT CTOUMOCTU NOTPebNeHHoro Tpaduka B COOTBETCTBMW C YCMOBMAMM HOBOrO nomerabaitTHoro TapudhHOro nnada, nocnepywllas Tapudukalms
OCYLLECTBNAETCA Ha YCNOBUAX BHOBb BbIGPaHHOrO AGOHEHTOM B Ka4eCTBe OCHOBHOrO TapudHOro nnaxa. Mpu u3aMeHeHn 0CHOBHOMO TapudHOro nnawa B TekyLlem
MecsiLie Nonb3osaHne Ycnyramu BO3MOXHO Npu Hanuuun Ha JuuesoM cyeTe ABOHEHTa Nocne akTUBaL HOBOTO OCHOBHOTO TaputhHOrO NnaHa [EeHexXHbIX CPeacTs
B pa3mepe abOHEHTCKOI NnaTbl N0 HOBOMY OCHOBHOMY TapudbHOMY nnaHy, ecnin HacTosLmMmM OnucaHnem ycnyrv He NpeaycMOTpeHa BO3MOXHOCTb NOMb30BaHNs
Ycnyramu CBS3W BHE 3aBUCUMOCTW OT Hanuuns Ha JILEBOM cyeTe AeHEeXHbIX CPEACTB, AOCTATOYHbIX ANs aKTuBaLuu TapudHoro nnaHa. AGoHeHTCkas nnara no
HOBOMY OCHOBHOMY TapuchHOMY MnaHy nocrne ero akTUBaLuM CrMCLIBAETCS B NOMHOM 06beMe, HE3aBUCUMO OT KOMUYECTBA AHel (PaKTUYECKOTO NOMb3oBaHNs
Yenyramu. Mpasuna namenenns TapucHoro nnaHa ykasaHbl Ha caitte Onepartopa CBS3W. B TeyeHMe ofHOrO Mecsila BO3MOXHA aKTWUBALWSA TOMbKO OAHOMO
0CHOBHOTO TapudhHoro nnaxa. Hanu4ue akTuBMpoBaHHOro 0cHoBHOro TapudHOro nnaHa asnseTcs 06s3aTenbHbIM YCNOBUEM ANs NONb30BaHUA YCNyron.
2. lononHuTeNbHBLIA TapucHbIA NnaH, akTUBMPOBaHHLIN ABOHEHTOM nocre 3aknioyeHns [lorosopa M NPefoCTaBNeHMs [OCTyna abOHEHTY MO OCHOBHOMY TapudHOMy nnaHy
AOMOMHUTENBHO K HeMy. ABOHEHT MOXET NOMb30BaTLCA YCYroi N0 HEOrPaHUYEHHOMY KOMMYECTBY JONONHUTENbHBIX TapuHLIX NNaHOB, AENCTBYIOLNX HA MOMEHT
aKTUBaLKM, OAHOBPEMEHHO. MepeyeHb, YCNOBMS akTUBaLM, NONb30BAHUA U CPOK AENCTBUS TapudHbIX NNaHOB, KOTOPbIE MOrYT ObiTb aKTUBMPOBAHDLI B Ka4eCTBe
AOMOMHUTENbHBLIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha caiiTe onepaTopa cBs3W. [lononHuTenbHble TapudHble nnaHbl MOTYT He WCMONb3oBaThCs
aboHeHTOM. Hanu4me akTueMpoBaHHOro 0cHOBHOro TapudHOro nnaHa sensetcs obssarenbHbIM ANS NoNb30BaHNS ONONHUTENbHLIMA TapuHbLIMK NNaHamu.
3. Maket XS MoxeT 6bITb TONbKO OCHOBHBLIM TapudHbIM nnaHoM. AboHeHTckas nnata coctasnset 500 pyb. 3a nepuos ¢ MOMEHTa akTMBaLMK TapugHOro niaHa W 0 OKOHYaH!s
KaneHaapHoro Mecsla, B KOTOPOM OH Obln aKTWBWMPOBAH, HE3ABUCMMO OT KOMMYECTBA [HEW (DaKTMYECKOro NOMb30BaHWA ycryramu (BKMo4aeT nnary 3a
nonb3osaHune aboHeHTCKoN NuHuen). o OKOHYaHWNM AaHHOTO Neproaa AencTBMe TapudHOTo NMaHa npekpalyaeTcs ¢ nocneaytoLLei aBToMaTUYecKoi akTueaLue
Ha cnepyloLlmMA Mecsil B cryyae, ecnu ABOHEHT He aKTUBMPOBAan APYroil TaputHbIA NNaH B Ka4ecTBE OCHOBHOMO (KOMWYECTBO NOCHEeAOoBaTeNbHON aKTUBaLM
TapuHOro NnaHa He orpaHnyeHo). Kak OCHOBHOM TapuUHbI NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CReayioLwit MecsL, B cnyyae, ecnn ABOHEHT He aKTuBMpoBan
Apyroit TapucHbIl NNaH B KayecTBe OCHOBHOrO. B COOTBETCTBMW C YCMOBMAMM AaHHOrO TapucHOro nnaHa ABGOHEHTY B nepuof akTusaumu Tapuda
NpefoCcTaBnsaeTcs AOCTyn B CeTb MHTepHeT (BkmtoyaeT BHelwHui, JlokanbHbin 1 MynbTumeaua Tpadmki) ¢ KOMNbOTEpPa, ¢ KOTOpOro Bbin akTUBMPOBAH [aHHbI
TapudHbIi nnaH. Konuyectso notpebnenHbix Merabaitt He yuuTbiBaeTca. HacTpolika coeanHerns BbinonHseTcs no npotokony «PPP Over Ethernet»; nons3osaHue
Yenyroi ocyLyecTnsieTcs Ha ckopocTu notpebnerus BHewHero Tpaduka ¢ 10 go 02 yacos go 25 M6éut/cek., ¢ 02 go 10 yacos go 100 M6ur/cex, MynbTumeana
Tpacuka — fo 100 Méwut/cek., , JlokanbHoro Tpadmka - ao 100 M6ut/cek. BoamoxHoCTb noTpebnexns MynbTumeamna Tpaduka C HEKOTOPbIX CneyuanbHbiX
MyrbTUMeaMa CepeepoB MOXET ObiTb OrpaHiyeHa, B TOM YUCHE MOMHOCTLIO 3akpbiTa, OnepaTopoM cBA3n, 0 Yem OnepaTtop CBA3N pasmeLyaeT UHGOpMaLMIo Ha
caitte. ABOHeHTCKas nnata B Mecsie, B KOTOpoM AGOHeHTY bbin npefocTasneH AoCTyn K Ycnyram, B3UMaeTcs B AeHb NPefocTaBneHns AocTyna B pasmepe,
NPONOPLIMOHANbHOM KOMMYECTBY AHet C MOMEHTa NpeaoCTaBneHns Aoctyna k Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro Mecsua. Mporpammoil npusuneruii
MOXeET 6bITb NpeaycMOTPEHO NpefocTaBnerne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHBIX MPUBUNETUA.
4. Naket S MoxeT 6bITb TONbKO OCHOBHBLIM TapudHbIM nnaHoM. AGoHeHTCkas nnata coctasnset 550 pyb. 3a nepuos ¢ MOMeHTa akTMBaLMK TapuAdHOro naHa i [0 OKOHYaH!s
KaneHaapHoro Mecsla, B KOTOPOM OH Obln aKTWBWMPOBAH, HE3aBUCMMO OT KOMMYECTBA [HEW (DaKTMYECKOro NOMb30BaHWA ycryramu (BKMo4aeT nnary 3a
nonb3osaHune aboHeHTCKoN NuHuen). o OKOHYaHWNM AaHHOTO Nepuoaa AencTBMe TapudHOro NaHa npekpaLyaeTcs ¢ nocneaytoLLei aBToMaTUIecKoi akTueaLmen
Ha cnepyloLmMA Mecsil, B criyyae, ecnu ABOHEHT He aKTUBMPOBAn APYroil TaputHbIA NNaH B Ka4ecTBE OCHOBHOMO (KOMWYECTBO NOCHEeAOoBaTeNbHON aKTUBaLMM
TapuHOro NnaHa He orpaHnyeHo). Kak OCHOBHOM TapuUHbI NNaH aBTOMaTUYECKN aKTUBMPYETCA Ha CReayioLwit MecsL, B cnyyae, ecniv ABOHEHT He akTuBMpoBan
Apyroit TapucHbIl NNaH B KayecTBe OCHOBHOrO. B COOTBETCTBMW C YCMOBMAMM AaHHOrO TapucHOro nnaHa ABOHEHTY B nepuop akTusaumu Tapuda
npefocTaBnseTcs AocTyn B ceTb MHTepHeT (BkntoyaeT BHewwHmi, JlokanbHbiit 1 MynbTumeama Tpadmkn) ¢ KOMNbOTEPa, C KOTOPOro Bbln akTUBMPOBAH [aHHbI
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TapudHbIi nnaH. Konuyectso notpebnenHbix Merabaitt He yuuTbiBaeTcs. HacTpolika coeanHerns BuinonHseTcs no npotokony «PPP Over Ethernet»; nonb3osaHue
Yenyroi ocyluecTnsieTcs Ha ckopocTu notpebnerus BrewHero Tpadmka ¢ 10 go 02 yacos fo 40 M6ut/cek., ¢ 02 go 10 vacos go 40 Méwut/cek, MynbTumeana
Tpacuka — go 40 Mbut/cek., , JlokanbHoro Tpadmka - Ao 60 M6ut/cek. BoamoxHocTb noTpebnenns MynbTMeama Tpadmka C HEKOTOPbIX ChneuuanbHbIX
MyrbTUMeamMa CepeepoB MOXET ObiTb OrpaHiyeHa, B TOM YIUCHE MOMHOCTLIO 3akpbiTa, OnepaTopoM cBA3n, 0 Yem OnepaTtop CBA3N pa3smeLyaeT UHGOpMaLMIo Ha
caitte. ABOHeHTCKas nnata B Mecsile, B KOTOpoM AGOHeHTY Bbin npefocTasneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPefocTaBneHns AocTyna B pasmepe,
NPONOPLIMOHANbHOM KOMMYECTBY AHet C MOMEHTa NpeaoCcTaBneHns Aoctyna Kk Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro Mecsua. Mporpammoil npusuneruii
MOXeET 6bITb NpeaycMOTPEHO NpefocTaBnerne GOHYCOB, CKMAOK, aHTUBUPYCOB W MHBIX NPUBUNETUA.

5. Maket L

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata coctasnset 730 pyb. 3a nepuos ¢ MOMEHTa akT1BaL i TapucHOro nnaHa u A0 OKOHYaHUS
kaneHgapHoOro Mecsila, B KOTOPOM OH Obln aKTWBMPOBaH, HE3aBMCMMO OT KONMMYeCTBa AHel (haKTW4ecKoro MONb30BaHMS ycnyramu (Bkni4aeT nnaty 3a
nonb3oBaHne aboHEHTCKOM NuHMeir). o OKOHYaHWM AaHHOTO Nepuoaa AeiCTBIUe TapUdHOTO NnaHa NpekpaLiaeTcs ¢ NocneaytoLLei aBTOMaTUYECKoN akTuBaLme
Ha credylowmii Mecsil, B cryyae, ecnv ABOHEHT He akTMBMPOBan APYroi TapuHbIi NNaH B Ka4ecTBE OCHOBHOMO (KOMMYECTBO MOCME[OBATENbHON aKTUBaLMM
TaputHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHBI NnaH aBTOMAaTMYECKW akTUBUPYETCS Ha criedytoLuii Mecsil B cryyae, ecnit AGOHEHT He aKTUBUpoBan
ApyroA TapudHbIA NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMW C yCMOBMAMM [aHHOTO TapuHoro nnaHa AGOHeHTYy B nepwop akTueauuu Tapuda
npefocTaBnsaeTcs AoCTyn B CeTb MHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbiin 1 MynbTumeama Tpadmkn) ¢ KOMNbOTEpPa, C KOTOPOro Bbln akTUBMPOBAH [aHHbI
TapudHbIi nnaH. Konnyectso notpebnenHbix Merabaitt He yuuTbiBaeTcH. HacTpolika coeanHerns BuinonHseTcs no npotokony «PPP Over Ethernet»; nons3osaHue
Ycnyroi ocyLyecTnsieTcs Ha ckopocTu notpebnerns BHewHero Tpaduka ¢ 10 go 02 yacos ao 70 M6wut/cek., ¢ 02 go 10 yacos go 100 M6ur/cex, MynbTmeana
Tpacuka — Ao 100 M6wut/cek, IlokansHoro Tpadmka - Ao 100 M6ut/ce... BoamoxHOCTb noTpebnenns MynbTumeana Tpaduka C HEKOTOPbIX CneuuanbHbIX
MynbTUMeaMa cepBepoB MOXeT bbiTb OrpaHuyeHa, B TOM YuCne MOMHOCTbIO 3akpbiTa, Onepatopom cBsisn, 0 Yem OnepaTop CBA3W pa3melyaeT MHOpMaLMio Ha
caitte. ABoHeHTCkas nnaTta B Mecsilie, B KOTopoM ABGOHeHTY Obin npegocTaBneH JOCTYN K Ycnyram, B3MMaeTcs B fieHb NpesocTaBneHust AOCTyna B pasmepe,
NpONOpLMOHANbHOM KONMYECTBY [HE! C MOMeHTa NpeaocTaBneHns AOCTyna K Ycnyram 10 MOMEHTa OKOHYaHUs kaneHaapHoro mecsida. Mporpammoit npuBuneruii
MOXeT ObITb NPeAYCMOTPEHO NpeAoCTaBNeHNe HOHYCOB, CKMAOK, aHTUBMPYCOB M UHbIX MPUBUMETUIA.

6. Maket XL

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM NnaHom. ABOHeHTCKas nnata cocTasnsiet 650 py0. 3a nepuoa ¢ MOMEHTa akT1BaL My TapudHOro nnaHa u A0 OKOHYaHUs
kaneHgapHoOro Mecsia, B KOTOPOM OH Obin aKTWBMPOBaH, HE3aBMCMMO OT KONMMYecTBa AHe (haKTWYecKoro MONb30BaHWs ycnyramu (BkniyaeT nnaty 3a
nonb3oBaHne aboHEHTCKOM NuHMeir). o OKOHYaHWM AaHHOTO Nepuoaa AeiCTBIUe TapUdHOTO NnaHa NpekpaLiaeTcs ¢ NocneayoLLei aBTOMaTUYECKoN akTueaLmen
Ha credylowmii Mecsil, B cryyae, ecnv ABOHEHT He akTMBMPOBan APYroi TapuHbIi NNaH B Ka4ecTBE OCHOBHOTO (KOMMYECTBO MOCME[OBATENbHON aKTUBaLMu
TaputHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHBI NnaH aBTOMAaTMYECKN akTUBMPYETCS Ha criedytoLuii Mecs B cryyae, ecnii AGOHEHT He aKTUBUpoBan
ApyroA TapudHbIA NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMW C yCMOBMAMM [aHHOTO TapuHoro nnaHa AGOHeHTYy B nepwop akTueauuu Tapuda
NpefoCcTaBnsAeTcs AOCTyn B CeTb MHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin 1 MynbTumeaua Tpadmki) ¢ KOMNbIOTEPa, C KOTOPOro Bbin akTUBUPOBAH [aHHbI
TapuHbIi nnaH. Konuyectso notpebnenHbix Merabaitt He yuuTbiBaeTca. HacTpolika coeanHerns BuinonHseTcs no npotokony «PPP Over Ethernet»; nons3osaHue
Ycnyroi ocyLyecTnsieTcs Ha ckopocTu notpebnerus BHewHero Tpaduka ¢ 10 go 02 yacos o 60 M6wut/cek., ¢ 02 go 10 yacos go 100 M6ut/cex, MynbTumeana
Tpacuka — fo 100 M6ut/cek., NokansHoro Tpaduka - fo 60 M@ut/cek. BoamoxHocTb notpebnenns MynbTumenana Tpadmka C HEKOTOPbIX CheuuanbHblX
MynbTUMeaMa cepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM YuCne MOMHOCTbIO 3akpbiTa, Onepatopom cBsisn, 0 4em OnepaTop CBA3W pa3melyaeT MHOpMaLMio Ha
caitte. ABoHeHTCkas nnaTta B Mecsile, B KOTopoM ABGOHeHTY Obin npepocTaBneH JOCTYN K Ycnyram, B3MMaeTcs B fieHb NpefocTaBneHust AOCTyna B pasmepe,
NpONOpLMOHANbHOM KONMYECTBY [HEN C MOMeHTa NpeaocTaBneHns AOCTyna K Ycrnyram 10 MOMEHTa OKOHYaHUs kaneHaapHoro mecsida. Mporpammoit npuBuneruii
MOXeT ObITb NPeAYCMOTPEHO NpeAoCTaBNeHne HOHYCOB, CKMAOK, aHTUBMPYCOB M UHbIX MPUBUMETUIA.

7. Maket XXL

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCKas nnata cocTasnset 994 pyb. 3a nepuos ¢ MOMEHTa akT1BaL M TapudHOro nNnaHa u A0 OKOHYaHUS
KaneHaapHoro Mecsla, B KOTOPOM OH Obln aKTWBUPOBAH, HE3ABUCMMO OT KOMMYECTBA [HEW (DaKTMYECKOro NOMb30BaHWA ycryramu (BKMo4aeT nnary 3a
nonb3osaHune aboHeHTCkoN NuHuen). o OKOHYaHWN AaHHOTO Nepuoaa AencTBre TapudHOro NaHa npekpalyaeTcs ¢ nocneaytoLei aBToMaTUYecKoi akTueaLmen
Ha cnepylolWmMAn Mecsil B cryyae, ecnu ABOHEHT He aKTUBMPOBAaN APYroil TapuHbIA NNaH B Ka4ecTBe OCHOBHOMO (KOMMYECTBO NOCNEeAoBaTENbHON aKTMBaLMM
TaputHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHBI NnaH aBTOMAaTMYECKN akTUBMPYETCS Ha criedytoLuii Mecs B cryyae, ecni AGOHEHT He aKTUBUpoBan
ApYyroit TapucHbIl NNaH B KayecTBe OCHOBHOrO. B COOTBETCTBMW C YCMOBMAMW A@HHOTO TapucHoro nnaHa ABOHEHTY B nepuop akTvsauuu Tapuda
npefocTaBnsaeTcs AoCTyn B CeTb MHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbii 1 MynbTuMeama Tpadmku) ¢ KOMNbOTEpPa, ¢ KOTOPOro Bbin akTUBMPOBAH AaHHbIM
TapudHbIA nnaH, poctyn k Moptany fom.ru TV (B cnyyae 3akmioyeHnst AGoHeHTom [loroBopa w/vnmu 3akasa Ha Ycnyri LudpoBoro kabenbHoro TenesmpeHus
«flom.ru TV. LieHTp aomaLuHux passneyenmity. Konnyectso noTpebneHHbIX MerabaiT He yunTbiBaeTcs. HacTpoitka coefHeHns BbINONHAETCA o npotokony «PPP
Over Ethernet»; nonb3osaHue Ycnyroit ocyLiecTBnAeTca Ha ckopocTh notpebnenmns BHewwHero Tpaduka ao 100 Méut/cex., MynbTmeaua, JlokansHoro Tpaduka -
no 100 M6ut/cex.. BoamoxHocTb noTpebnenns MynbTmeamna Tpacuka ¢ HeKOTOpbIX CneLuanbHbIX MynbTUMELMa CEPBEPOB MOXET BbiTb OrpaHN4eHa, B TOM YuCne
NonHOCTbIO 3akpbiTa, Onepatopom cBs3u, 0 YeM Onepatop CBA3N pa3MelyaeT MHOpMaLMio Ha cailTe. ABOHeHTCkas nnata B Mecsilie, B KOTOPOM AGOHEHTY Bbin
npefocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B jeHb NPeoCTaBneHns [ocTyna B pa3vepe, NpornopLMoHanbHOM KonMYecTBy HEN ¢ MOMEHTa MpefocTaBneHns
AocTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneHaapHoro mecsua. Mporpammoil npusunernini MoxeT BbiTb NpefycMOTpeHo npefocTasneHne GoHycoB, CKUAOK,
@HTMBMPYCOB U UHbIX NPUBUNETUN.

8. MOHO 1

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHom. ABoHeHTckas nnata coctasnset 300 pyb. 3a nepuof ¢ MOMEHTa akT1BaL M TapudHOro nnaHa u A0 OKOHYaHUS
kaneHgapHoOro Mecsiia, B KOTOPOM OH Obin aKTWBMPOBAH, HE3aBMCMMO OT KONMMYecTBa AHe (haKTWYecKoro MONb30BaHMs ycnyramu (BkNiYaeT nnaty 3a
nonb3oBaHne aboHEHTCKOM NuHMeir). Mo OKOHYaHWM AaHHOTO Nepuoaa AeCTBIUe TapUdHOTO NnaHa NpekpaLlaeTcs ¢ NocneayoLLei aBTOMaTUIECKoN akTueaLmei
Ha credylowmii Mecsil, B cryyae, ecnu ABOHEHT He akTMBMPOBan APYroi TapuHbIi NNaH B Ka4ecTBE OCHOBHOTO (KOMMYECTBO MOCME[OBATENbHONM aKTUBALMK
TaputHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHBI NnaH aBTOMAaTMYECKN akTUBUPYETCS Ha criedytoLuii Mecsl B cryyae, ecnit AGOHEHT He aKTUBUpoBan
ApyroA TapuHbId NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMM C yCnoOBMAMM [aHHOTO TapuHoro nnaHa AGOHeHTY B nepuod akTueauuu Tapuda
npefocTaBnsaeTcs AoCTyn B CeTb MHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbii 1 MynbTuMeama Tpadmku) ¢ KOMNbOTEpPa, ¢ KOTOPOro Bbin akTUBMPOBAH AaHHbIM
TapudHbIi nnaH. Konuyectso notpebnenHbix Merabaitt He yuuTbiBaeTcs. HacTpoiika coeanHerns BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3osaHune
Ycnyroi ocyLyecTnsieTcs Ha ckopocTu notpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos fo 10 Méut/cek., ¢ 02 go 10 yacos go 20 M6wut/cek, MynbTumeama,
JlokanbHoro Tpacuka - [o 20 Méut. BoamoxHocTb notpebneHns MynbTumeana Tpaduka C HEKOTOPbIX CheLuanbHbIX MynbTUMeaMa CepsepoB MOXET BbiTb
OrpaHnyeHa, B TOM Yucne NOfHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTtop CBS3W pa3MelyaeT uHdopmaLmto Ha caiite. AGOHeHTCkas nnara B MecsLe, B
koTopom ABOHeHTy Bbin NpegocTaBneH [OCTyn K Ycnyram, B3MMaeTcs B AeHb NpesocTaBneHus AoCTyna B pasmepe, NponopLuoHanbHOM KOMMYecTBY AHEN ¢
MOMeHTa NpefocTaBneHust [OcTyna K Ycnyram A0 MOMeHTa OKOHYaHWsi KanenpapHoro mecsiua. [porpammoi npuBunerii MOXeT ObiTb NpesycMOTPEHO
npegocTaBnexne 6OHYCOB, CKMAOK, aHTUBUPYCOB M WHbIX MPUBUNETIA.

9. MOHO 2

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctasnset 400 py0. 3a nepuoa ¢ MOMEHTa akT1BaL M TapudHOro nnaHa u Ao OKOHYaHUs
kaneHgapHoOro Mecsiia, B KOTOPOM OH Obln aKTMBMpOBaH, HE3aBMCMMO OT KONMWYeCTBa AHel (haKTW4ecKoro MoNb30BaHMs ycryramu (BkniYaeT nnaty 3a
nonb3oBaHne aboHEHTCKOM NuHMeir). Mo OKOHYaHWM AaHHOTO Nepuoaa AeCTBIUE TapUHOTO NnaHa NpekpaLlaeTcs ¢ NocneayoLLei aBTOMaTUYECKON akTuBaLmei
Ha credylowmii Mecsil, B cryyae, ecnu ABOHEHT He akTMBMPOBan APYroi TapuHbIi NnaH B Ka4ecTBe OCHOBHOTO (KONMYECTBO MOCME[OBATENbHONM aKTUBaLMu
TaputHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHBIN NnaH aBTOMaTMYECKN akTUBUPYETCS Ha criedytoLuii Mecsl B cryyae, ecni AGOHEHT He akTUBMpoBan
ApyroA TapuHbId NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMM C yCMOBMAMM [aHHOTO TapuHoro nnaHa AGOHeHTYy B nepwop akTueauuu Tapuda
npefocTaBnseTcs AOCTyn B CeTb MHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbiin 1 MynbTumeama Tpadmkm) ¢ KOMNbOTEpPa, ¢ KOTOPOro Bbin akTUBUPOBAH [aHHbI
TapudHbIi nnaH. Konuyectso notpebnenHbix Merabaitt He yuuTbiBaeTcs. HacTpolika coeanHerns BuinonHseTcs no npotokony «PPP Over Ethernet»; nonb3osaHue
Ycnyroi ocyLyecTnsieTcs Ha ckopocTu notpebnenuns BrewwHero Tpaduka ¢ 10 go 02 yacos fo 40 M6ur/cek., ¢ 02 go 10 yacos go 40 M6wut/cek, MynbTumeama,
JlokanbHoro Tpacuka - [o 40 Méut. BoamoxHocTb notpebneHns MynbTumeana Tpadmka C HEKOTOPbIX CheLuanbHbIX MynbTUMeana CepsepoB MOXET BbiTb
OrpaHnyeHa, B TOM Yucne NosHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTtop CBS3W pa3MelyaeT MHopmaLmto Ha caiite. AGOHeHTCkas nnara B MecsLe, B
koTopom ABOHeHTy Bbin NpegocTaBneH [OCTyn K Ycnyram, B3MMaeTcs B AeHb NpefocTaBneHus AocTyna B pasmepe, NPonopLuoHanbHOM KOMMYecTBY AHEN ¢
MOMeHTa NpefocTaBneHust [OcTyna K Ycnyram A0 MOMeHTa OKOHYaHWsi KanenpapHoro mecsiua. [porpammoi nmpuBuUnerii MOXeT ObiTb NpeaycMOTPEHO
npegocTaBnexne 60HYCOB, CKMAOK, aHTUBUPYCOB M WHbIX MPUBUNETWIA.

10. MOHO 3

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM NnaHom. ABoHeHTCkas nnata coctasnset 500 py0. 3a nepuoa ¢ MOMEHTa akT1BaL M TapudHOro nnaHa u A0 OKOHYaHUS
kaneHgapHoOro Mecsiia, B KOTOPOM OH Obin aKTWBMPOBaH, HE3aBMCMMO OT KONMMYecTBa AHe (haKTWYecKoro MoNMb30BaHWs ycnyramu (Bkni4aeT nnaty 3a
nonb3oBaHne aboHEHTCKOM NuHMeir). Mo OKOHYaHWM AaHHOTO Nepuoaa AeiCTBIUE TapUdHOTO NnaHa NpekpaLaeTcs ¢ nocneayoLLeid aBTOMaTUIECKoN akTueaLme
Ha credylowmii Mecsil, B cryyae, ecnv ABOHEHT He akTMBMPOBan APYroi TapuHbIi NNaH B Ka4ecTBE OCHOBHOMO (KOMMYECTBO MOCME[OBATENbHON aKTUBaLMM
TaputHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHBIN NnaH aBTOMaTMYECKN akTUBUPYETCS Ha criedytoLuii Mecs B cryyae, ecnit AGOHEHT He aKTUBUpoBan
ApyroA TapudHbIA NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMM C yCMOBMAMM [aHHOTO TapuHoro nnaHa AGOHeHTYy B nepwop akTueauuu Tapuda
npefocTaBnsaeTcs AoCTyn B CeTb MHTepHET (BkmtovaeT BHelwHuiA, JlokanbHbin 1 MynbTumeaua Tpadmkn) ¢ KOMNbOTEPa, C KOTOPOro BbiN aKTUBMPOBAH [AaHHbIM
TapudHbIi nnaH. Konnyectso notpebnenHbix Merabaitt He yuuTbiBaeTcH. HacTpolika coeanHerns BuinonHseTcs no npotokony «PPP Over Ethernet»; nons3osaHue
Ycnyroi ocyLyecTnsieTcs Ha ckopocTu notpebnenus BHewwHero Tpaduka ¢ 10 go 02 yacos fo 70 Méut/cek., ¢ 02 go 10 wyacos go 70 M6wut/cek, MynbTumeama,
JlokanbHoro Tpacuka - [o 70 MEut. BoamoxHocTb notpebneHns MynbTumeana Tpadmka C HEKOTOPbIX CheLuanbHbIX MynbTUMeAMa CepsepoB MOXET bbiTb
OrpaHnyeHa, B TOM Yucne NOfHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTtop CBS3W pa3MelyaeT nHopmaLmto Ha caiite. AGOHeHTCkas nnara B MecsLe, B
koTopom ABOHeHTy Bbin NpegocTaBneH [OCTYn K Ycnyram, B3MMaeTcs B AeHb NpefocTaBneHus AocTyna B pa3Mepe, NPOMOpLMOHANbHOM KOMMYECTBY AHEN C
MOMeHTa NpefocTaBneHns [ocTyna K Ycnyram A0 MOMEHTa OKOHYaHWsi KanengapHoro mecsiua. [porpammoi npuBunerin MOXeT ObiTb NpeaycMOTPEHO
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| npenoctasnenue 6OHYCOB, CKWIOK, AHTUBMPYCOB U UHbIX NPUBHTIETUIA.

Mpumeyanus k TapudHbIM nnaHam:

1

B cToumocTb ycnyr BkntoyeHbl Bce Hanory v cbopel (B Tom yncne — HAC 18%).

2 Onnate NOANEXMT TONbKO BXOAALMIA TpaduK. B cTaTMCTIKE yYMTHIBAETCS TONBKO BXOASALMIA TPAMK, MCXOASLMIA TPAdUK B CTAaTUCTUKE He yYUTbIBAETCS.

3 «JTokanbHbIM» TpacukoM cumuTaeTcs Tpauk C CETeil onepaTopoB CBA3M, C KoTopbiMu y Onepatopa CBsaW 3aKMioueHbl 40roBOpbI, W Tpaduk Mexay A6oHeHTamu OnepaTopa
CBS3W C monocoii nponyckauns — ot 1 Kéut/cek. MMonHbI nepeyeHb AaHHbIX ONepaTopoB CBS3W ykasaH Ha caite Onepatopa CBsiaW. Pa3vepHOCTb MOMOCkl MPOMycKaHus,
yKa3aHHas B HacTosiem OnucaHum ycnyri, ycTaHoBneHa 13 pacyeta: 1 I'éut/c pasHo 250 MIy, 1K6wt/c paHo 250 'y, 1 Méut/c 250 Iy,

4 «BHewWwHUM» TpacukoMm cuuTaeTcs Tpadmk, He npuHaanexalmuin cetam Onepatopa CBsi3u € Nonocoit nponyckanus — ot 1 Kbut/cex.

5 "MynbTmeama" cuutaeTcs Tpadhuk Co cneLuanbHbiX MynbTUMeAMa CepBepoB, pacnonoXeHHbIX BHYTpU ceTn OnepaTopa CBSi3u ¢ Nonocon nponyckakus — ot 1 Kbur/cek.

6 [MoyToBbI TPadUK, NONyYeHHbIN ¢ cepepa OnepaTtopa CBsA3u, yunTbIBaeTCs Kak «JlokanbHbIA» Tpaduk BHE 3aBUCMMOCTM OT Toro, npuiuna oHa u3 cet AOM.RU wnu n3
BHeLLHero MHTepHeTa. B ykazaHHOM cnyyae noyToBbIN Tpaduk onnaymsaeTcs no Tapudam, yCTaHoBNEHHbLIM 1151 «JlokanbHOro» Tpadgumka.

7 CraTucTuka no noTpebreHHbIM ycnyram 1 pacxoaoBaHuio cpeacTs ¢ Jnuesoro cyeta npefoctasnsetcs AGOHEHTY B peanbHOM BpeMeHU Ha calite OnepaTopa CBA3u U no
3anpocy B "Cnyx6y cepsuca” Onepatopa cBsiau (CM. Tapudbl Ha AOMONHUTENbHbIE YCIIYTY).

8 MononHenwe Jnuesoro cyeTa AGOHEHT OCYLLECTBNSET CaMOCTOSTENBHO MO Mepe HeobxoaumocT. MononHerwe Jinuesoro cueta AGoHeHTa MOXHO caenatb: 1. HannyHbiMu B
MecTax paboTbl ¢ aboHeHTamn OnepaTtopa cBA3W 2. beaHannyHbIM nepeyucrieHnem Yepes hMHaHCOBO-KPEAUTHBIE YUPEXAEHUS HA YCNOBUSX, YCTAHOBMEHHbIX (IMHAHCOBO-
KpeauTHbIMI yupexaeHnsMu, Ha pacyéTHbiin cyéT OnepaTopa cBS3w, ykasaHHbIA B [lorosope. Mpu onnate Ycnyr OnepaTopa cBsian Yepe3 (hHaHCOBO-KPEANTHbIE yUpeXaeHs
ABOHEHT B NnaTeXXHOM [JOKyMEHTe [I0MKEH Yka3aTb haMUnuio, MHULManbI U afpec, No koTOpoMy eMy npefocTasneH goctyn. 3. MyTem ucnonb3oBaHWs kapT onnatbl Ycmyr
Onepatopa cBs3n. Moagpo6Ho Bce cnocobbl onnathl onucaHsl Ha caiite Onepatopa cBsiau.

Anpeca mecT pabotbl ¢ aboHeHTamu: yn. PokuHa 121; yn. KpacHoapmeitckas, 100

9 Ecnn ABoHeHT B MOMEHT 3akntoueHuns lorosopa u/wnu 3akasa He Bbibpan ntoboit apyrol M3 OCHOBHLIX TapudHbIX NaHoB, NONb30BaHWe YCRyrol OCYLLECTBASETCA No
OCHOBHOMY TapudHoMy nnaHy «L».

10 Be3nMUTHBIM TapudhHbIM NNaHOM cunTaeTcs TapudHbIiA NnaH, o KoTopoMy npefocTaenseTcs 6eanumuTtHoe notpebnenme BrelwwHero, NlokansHoro, MynsTumenua Tpadmka
Ha yCrnoBusiX, NPEAYCMOTPEHHbIX fAHHBIM TapUThHBIM NNaHOM.
lMomerabaliTHbIM TapuUHBIM NMAHOM cYMTaeTCs TapuHbIiA NnaH, o KOTopoMy onnata notpebnenuns BHelwHero, MokanbHoro, MynsTumeana Tpaduka npon3BoaMTCS Mo
konuyecTBy notpebreHHbIX MerabaiT Ha ycrnoBusX, NPeayCMOTPEHHbIX TakM TapUdhHbIM NAaHOM.

1 ABOHEHT Npou3BOAMT onnaTty 3a Ycmyru CBs3W cornacHo BbiGpaHHOMY TapucHOMy nnaHy W 3a nomnb3oBaHue ABOHEHTCKOW nuHWel. ABOHEHTCKas NUHWA HaxoauTcs B
cobcTeeHHocTv OnepaTopa CBs3n 1 NepeaaeTcs B nonb3oBaHne AGOHEHTY ¢ MOMeHTa npefocTaBneHns ABOHEHTY AocTyna k Ycmnyram CBsiav M NOANMCaHUS COOTBETCTBYHOLLEro
aKTa caauM-npueMKki yCnyr no NpefocTaBreHnio A0CTyna K Ycnyram cBs3n 10 MOMEHTa npekpallenus fencteus [lorosopa. B cnyyae npekpallenns aeictaus [lorosopa v
okasaHus OnepaTopoM CBsi3v COOTBETCTBYHOLLMX Yenyr cBsav OnepaTtop CBs3u Bipase AeMOHTMPoBaTb AGOHEHTCKYI0 MMHMI0 C OTHECEHMEM Bcex 3aTpaT Ha ABoHeHTa.

12 lpy nonb3oBaHUK Ycnyramu CBA3n B COOTBETCTBUM C AaHHBIM TapuHbIM NNaHOM MO MapKeTUHIOBOW akuum «KomnnekcHoe npeanoxeHuey, aencTaytollei ¢ 1 oktabps 2010r
(nanee — Akums), aboHeHTCKas nnata yCTaHaBNWBAETCS C Y4eTOM CKWAKW B pasvepe, NpedycMOTPeHHOM ycrosusmu Akuuu. AGOHeHTCKas nnata, nnata 3a BnageHve
nonb3oBakue O6opyaosaHveMm (B cnyyae, ecn OBopyaoBaHue nepeaaHo Bo BNiafeHue 1 nomnb3oBaHne ABoHeHTa) cnmcbiBaeTcs ¢ fluueBoro cyeta AGOHeHTa aBTOMaTUHYECKN
B nonHom obbeme He nosgHee 1-ro yucna mecsila, CreayloLLero 3a MecsLem nonb3oBakus Ycnyroi cessu. B cnyyae oTcyTcTBus Ha 21-0e yncno Mecsua, CrneaytoLlero 3a
MecsiLleM nonb3oBaHus Ycnyron cBaan, Ha JuueBom cuete AGOHEHTa AeHEeXHbIX CPEACTB B pa3vepe abOHEHTCKOM nnaTbl no TapudHOMY MnaHy, nnaTbl 3a BnageHve u
nonb3oBakue ObopynosaHvem (B crydae, ecnn ObopyaoBaHue nepeaaHo BO BNafeHue W nomnb3oBaHe AGOHEHTa) 3a NPpeaLLECTBYIOLLMA MECAL, NONb30BaHWUS YCIyroi CBsau
Onepatop CBs3V MEEeT NPaBo MPUOCTaHOBUTL OKasaHue Ycnyr casa3n. ADOHeHTY BbiaensieTcs ofvH JINLEeBoi c4eT, Ha KOTopoM OTpaxatoTcs mocTynmneHus cpeacTs Onepatopy
cBs3n oT AGoHeHTa 3a BnafeHue 1 nonb3oBaHue ObopynosaHuem (B cryyae, ecnn O6opyaoBaHue nepeaaHo BO BnafeHne v nonb3oBakue AboHeHTa), Yenyri cesan «[octyn
B VHTtepHeT «[om.ru», Ycnyru kabenbHoro TenesuaeHus «[om.ruy, Ycenyrm csssu «[omawHuit TenedoH «[om.ru», a Takke cnucaHue 3TWX CPeAcTB NpOnopLMOHanbHO
pa3mepy nnatbl 3a Ycnyru cesian, okasblBaemblx No AkLyuu, OT obLyero pasMepa exemecsyHol nnatbl 3a YCnyrv cBs3u, okasbiBaemble no AKLMA.

13 OnucaHve nporpaMmbl NPUBMNErUin pasMeLLieHo Ha caiTe www.status.domru.ru

Tapudbl Ha fononHUTENbHbIE yenyru

Ne Tapudbl PaszoBo B mecsy Mpum

1 PerucTpalus BTOPOro 1 NocneayoLLmx ALLMKOB dMEKTPOHHON NOYTbI 25 pyb. 1,34

2 CwmeHa umenn (login) 100 py6. 1

3 Peructpauus gononHutensHoro umenu (login) Ans nomerabaiTHoOro TapueHOro nnaHa, akTMBMPOBAHHOIO B Ka4ecTBe BecnnarHo 5
OCHOBHOTO 1NN JONOMHUTENBHOMO

4 CmeHa napons (8 ocvce Onepatopa cBsian) BecnnatHo

5 CwmeHa napons (Ha caitte Onepatopa cBsian) BecnnatHo

6 Bbigenenue cTatnyHoro peansHoro |P-agpeca Ans nonb3oBaHus Ycnyramu cBsiav no nomerabaitTHomy TapucHomy 450 py6 147
nnaxy. ”

7 Bbigenerue cTatyHoro peanbHoro |P-agpeca ans nonb3oBaHus Ycnyramu cBsav no 6e3numMutHoMy TapucHoMy 450 py6. 20 py6. 6
nnaHy.

8 MpepocTaBneHne nogpo6Horo otyeTa o paboTe AGOHEHTa B 3NeKTPOHHOM Buae (no TpebosaHuio ABGOHeHTa): 3a 1 150 py6 1
mecsL

9 MpepocTaeneHue nogpobHoro otyeTa no pabote ABoHeHTa Ha BymaxHoM HocuTene (no TpebosaHuio AGOHeHTa), 3a 6 py6 1
et Ad )
Peructpauus nepexopa ¢ nioboro TapucHoro nnaxa, BeIopaHHoro AGOHEHTOM B Ka4eCTBe OCHOBHOTO, Ha ApYroi

10 OCHOBHOI TapuHbIit NNaH, perucTpaums akTueaLum TapuHOro nnaHa AONONHUTENLHO K TapudHoMy nnay, BecnnatHo 7
BblOpaHHOMy ABOHEHTOM B KayecTBE OCHOBHOIO

1 V13meHeHue foroBopa B CBS3N C visMeHeHviem AbBoHeHTOM agpeca nometlenus (npu Hanuuum ObopyaoBaHus (Ans 10 py6
Tapuda npegoctaeneHns goctyna Wi-Fi) n AGOHeHTCKoM NHUM) )

12 [Mepeodopmnerne floroBopa B CBA3M C 3ameHoi ABoHeHTa B nometLlerum (npu Hanuuun O6opyaosanms (Ans Tapuda 10 py6
npegoctaenenns goctyna Wi-Fi) n AGOHEHTCKOM nuHuM) )

13 YcraHoBka 1 HacTpoika BecnposogHoro MapwpyTtusaTopa Wi-Fi 1000 py6. 1,8

14 YcTaHoBKa 1 HacTpoitka becnpoBogHoro USB-agantepa Wi-Fi 550 py6. 1,8

15 YcTaHoBka ceTeBom kapTbl PCI DFE-530TX 400 py6. 1

16 [MprocTaHoBMEHe Oka3aHus YCNyr CBA3u Ha OCHOBaHWM 3asiBneHust ABOHeHTa 100 py6. 7

17 PopuTtensckuii KOHTPONb 50 py6. 9

18 Ceccus Ha OTANYHO 1 py6. 1,10
ABOHeHTY NpeocTaBNSeTCs BO3MOXHOCTb NONb30BaHus Ycnyramu cesisu B TedeHune 1 (OfHuMX) cyTok, Ho He 6onee 5 (MsTn) cyTok NoApsA B TeYeHWe KaneHaapHoro Mecsua, ¢
MoMeHTa onnaTel Yenyr cBsau ¢ ucnonb3oBaHnem Cepsuca «OBellaHHbIil nnaTex» (nanee - CepBuc) Npu OTCYTCTBIN CyMMbl JeHEXHbIX CpeacTB Ha ueBom cyete ABOHeHTa,
AOCTaTOYHON ANS nonb3oBaHWs Ycnyramu cessu. Mpu atom aboHeHTckas nnaTta cormacHo TapudhHoro nnaHa 1 ctoumocTb Cepauca «ObelyaHHbIA NnaTex» CnucbIBaeTcs B

19 nonHom obbeme 1 ee HeobxoauMo noracuTb B Tederne 1 (OfHKMX) CyTok ¢ MOMeHTa onnatbl Yenyr cBsav. CymMma OTCpPOYeHHOro nnatexa NpefocTaBnsieTcs B pasvepe He 6onee

730 (CembCoT TpuaLaTh) pybnei ¢ y4eTom CyMMbl 3a80MmKeHHOCTU Ha JneBoM cyeTe AGoHeHTa. Cepauc npeaocTaensieTcss AGOHEHTaM, akTMBMPOBABLLMM B TEKYLLEM MeCsLE B
KauyecTBe OCHOBHOrO TapudHbIN NnaH, pa3mep aBoHeHTCKoI nnaTbl No koTopomy npesbiwaet 150 (CTo nsTbaecaT) pybneit. Cepauc akTuBMpyeTCs AGOHEHTOM CaMOCTOSTENBHO
B pasgene «JInyHblit kabuHeT» Ha calite OnepaTopa CBsav Un no nopyyeHnto AGoHeHTa OnepaTopoM CBs3M.

Mpumeyanus k Tapudam Ha AONONHUTENBHbIE YCNYTH:

1

B cToumocTb Yenyr BkmioyeHbl Bce Hanorv v cbopsl (B Tom uncne — HAC 18%).




r. bpsinck

2 Cneupanuctamn Npou3BOANTCS YCTaHOBKA U HACTPOIRKA TOMbKO CepTMdULMPOBaHHOrO 060pyA0BaHNS 1 NporpaMMHoro obecneyeHns, npeaocTaBnsemblx AGOHEHTOM.
3 PerucTpaLius nepsoro sLuuka 3nekTpoHHoM nouTbl AGOHEHTa BXOAWT B NNaTy 3a NpefocTaBneHre AocTyna.
ObLuee konu4yecTBo NpeaocTasnaeMbix AGOHEHTY [ONONHUTENbHBIX UMEH (login) AN nomerabainTHOro TaputHOro nnaHa, akTMBMPOBAHHOTO B KAYECTBE OCHOBHOTO UK AOMONHUTENLHOTO,
4 He MoxeT npesbilwatb 3 (Tpex) 3a Becb nepuop AeicTens 3akasa. Peructpaums [ONONHUTENLHOTO UMeHM (login) Ans 6e3nMMUTHOTO TapuHOro NnaHa, akTMBMPOBAHHOTO B KayecTse
OCHOBHOTO WM AONOMHUTENBHOTO, HE NPEfOCTaBNSETCS.
5 AkTBMpoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasaene «JIyHbIi kabuHeT» Ha caitte Onepatopa cBa3n

CToMMOCTb Nonb3oBaHWs Ycnyrami cBsan no nomerabaiTHOMY TapuchHOMY NnaHy C MCMOMb30BAHWEM CTATUYHOTO PeanbHOro ip-aapeca BKIoYeHa B LieHy Tpadvka, NpeayCMOTPEHHYo
AaHHbIM TapuHbIM NnaHoM. CTaTUyHbI peanbHbIi ip-aapec, BblaenerHbIn ABOHEHTY no 6e3nMMUTHOMY Wi nomerabaitTHOMy TaputHOMY NnaHy, MOXET ObiTb UCNOMb30BaH AGOHEHTOM
Ans nonb3oBaHus Ycnyramu no Apyromy 6e3nuMUTHOMY uni nomerabaitTHOMY TapuHOMY MnaHy COOTBETCTBEHHO Nocne npepctasneHnst ABoHeHToM OnepaTopy CBA3W MUCbMEHHOTO
6 3asBneHns B Mectax pabotbl ¢ aboHeHTamu, ycTaHoBneHHbIX Onepatopom cBsan. CTaTUYHbIM pearbHbIi ip-aapec, BblaeneHHblit ABOHEHTY No 6e3nMMUTHOMY TapuHOMY nnaHy, MoXeT
6bITb MCMONb30BaH ABOHEHTOM Ans NONb30BaHMA Ycnyramu no nomerabaiTHOMY TapudHOMY nnaHy 1 HaobopoT nyTem BblaeneHns ABOHEHTY HOBOMO CTAaTUMHOTO peanbHoro ip-agpeca
nocne npeactasneHns A6oHeHTom OnepaTtopy CBA3N MUCLMEHHOMO 3asBNeHUs B MecTax paboThl ¢ aboHeHTamm, ycTaHoBNeHHbIX Onepatopom cBsan. B Takom cnyyae nnata 3a BbifeneHne
HOBOrO CTATUYHOTO PeanbHOro ip-afpeca He B3UMaeTcs.

7 TpuocTaHoBNEHMe OKa3aHus Yenyr cBa3n OCyLYECTBASETCS B NOPSAKE, NpefycMOTpeHHOM [1oroBopoM, ECii1 MHOE He MpeaycMOTpeHo Ha caiiTe OnepaTtopa CBsiau.
BecnposogHoit  mapuwpytusatop Wi-Fi u 6ecnposogHon USB-apantep Wi-Fi (ganee - O6opynoBanue), ucnonb3oBaHHble OnepaTopom CBs3W npu npegoctasneHn ABOHEHTY
8 AOMOMHUTENBHOM YCNYTW U YKa3aHHble B akTe CAAYN-NPUEMKI YCyr No NpeaoCTaBeHNo A0CTyNa, ABNATCA coBCTBEHHOCTLIO OnepaTopa cBs3n 1 nepefaoTcs ABOHEHTY BO BnaaeHue 1

nonb30BaH1e A0 MOMEHTa npekpaLyeHus aeiicTaus oroopa u/unu 3akasa.
VckntoyaeTcs BO3MOXHOCTb focTyna k Caittam cetvt HTepHeT no BbibpaHHbiM AGOHEHTOM TeMaTukam npy Nonb3oBaHUM Ycnyramu cBssu no niobomy TapucHOMy nnaHy, akTUBUPOBAHHOMY
B KayecTBe OCHOBHOrO. TemaTuku, [OCTYMHble AN WUCKIIYEeHUs BOMOXHOCTM focTyna k Caiitam ceTw WHTepHeT, Bbibupatotcs AGOHeHTOM B pasgene «/TuHbii kabuHeT» Ha caiiTe

Onepatopa cBsi3n, o B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBneHHbIMU OnepaTopoM CBS3W Ha OCHOBaHUW COOTBETCTBYIOLLEro 3aseneHus. Onepatop CBs3W, He ABNSSCh BnagenbLem
CaiToB ceTu VIHTEpHET, He rapaHTVMpYeT UCKMKYeHNe BO3MOXHOCTY AocTyna ko Bcem Calitam ceTu VIHTepHeT no BbIOpaHHbIM AGOHEHTOM TeMaTukaM.

VcknioyaeTcs BO3MOXHOCTb AoOCTyna OfHOBpeMeHHO k Caitam ceTu VIHTEpHeT co crepytowumu [OMeHHbIMU WmMeHamu:www.vkontakte.ru, www.facebook.com, www.twitter.com,
www livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
10 VckntoyeHne BO3MOXHOCTM [OCTyna MOXeT bbiTb ocyliecTBneHo ABoHeHTOM B pasgene «JludHbiii kabuHeT» Ha caiite Onepatopa cBsian nubo B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMeHHbIMM OnepaTopom CBSi3W, Ha OCHOBaHWM COOTBETCTBYIOLLErO 3asiBneHns. Bo3obHoBneHne Bo3MOXHOCTW pocTyna k Caittam BO u3bexaHue COMHEHWs OCyLIeCTBNSeTCS Ha
OCHOBaHWUM COOTBETCTBYIOLLETO 3asBneHnst ADOHeHTa B MecTax paboTbl ¢ aboHeHTamMu, ycTaHoBNeHHbIMM OnepaTopoMm CBs3N.

1 Ha nepvop aktvauyum tapucHoro nnaHa XXL no ycmoTpeHuto ABOHeHTa MoXeT ObiTb BbiAeneH CTaTWuHbI peanbHblit IP-agpec Ans nonb3oBaHus Ycnyramu cessu 6e3 B3uMaHus
eXeMeCs4HOM NnaTbl 3a BblgeneHue cTaTuiHoro peanbHoro IP-agpeca..»

*

npeaocTaBneHne yCryr no nepefjave ronocoBoil MHchopMaumu B cetv nepeaaun AaHHbix «CETEBOW HOMEP «[lom.ru» ocyuiectsnsetcs npu Hanuumn y OnepaTopa CBSan
TEXHUYECKOI BO3MOXHOCTU.



