Iy6oiuunas ogepra
o 3akiyeHun JOINOJIHUTEJIIBHOI'O COI'JIAHIEHUSA
K I0rOBOPY Ha NMPeI0CTABJICHNE YCJIYT CBA3M HA YCJIOBHUSAX
akuuii «He pa3sieit Bona 36 mecsineB»

r. [lepmb «1» nexabps 2016 .

AO «OP-TenexkoMm XonauHI», UMEHYEeMOe B nalibHeleM «OnepaTop CBSI3U», 3aKIOYUT HACTOSIIEE
JOTIOJIHUTENNbHOE cortamieHue (nanee — «CornamieHue») K JAOroBOPY Ha IMPEAOCTaBIEHHUE YCIyT
CBsI3H, 3aKItoueHHOMY Mexay Kinuentom u Oneparopom (manee — «JloroBop») Ha HIKECIETYIOIINX
YCIIOBHSAX C JIIOOBIM (PM3UYECKUM JIULIOM, 3aKIIOYUBIINM ¢ OnepaTopoM A0roBOp 00 OKa3aHUU yCIyT
cBs3u (manee — «KiueHT»), U mpucoenMHMBIIMMCS K Hacrtosmied [lyomuuHoit odepre (manee —
[Ty6nuynas odepTa) HOCPEICTBOM €€ aKLenTa.

1. TEPMHUHBL UCIOJb3YEMBIE BHACTOSINEANTYBJINYHOM OPEPTE
«Knuent» — puznueckoe IuI0, 3akatouuBiiee ¢ Oneparopom cBsizu Jlororop.
«Ak1ent» - moilHoe W Oe3oroBopouHoe mnpunstue Kimentom ycnoBuii Hacrosimed [lyOmmanoit
oepTs! myrem coBepieHus: KitmeHTOM mociie1oBaTeNnbHbIX I€HCTBUM, TEPEUNCICHHBIX B TyHKTE
2.5. vacrosiei [Ty6nmanoit odepTsi.
«Yenyru cBsizu» - yenyra cBsizu «/loctyn B UnTepuer «/lom.ru» (manee — yciyra «/HTEpHET),
yenyru g poBoro kadenbHoro TeneBuaeHus «lom.ru TVy» LlenTp nomamHux pasBiedeHuin (nanee
- yenyra «Jlom.ru TVy») u/wmm ycmyra kabenbHoro teneBuaeHus «JlomM.ruy (namee - yemyra «KTBy),
ycnyru cBsizu «Jlomanrauii Tenedon «{om.ruy» (ganee — ycnyra «Jlomaminuii Teaeon»), BeIOpaHHbIE
KimentoMm nipu 3aximrouennu Jlorosopa.
«Axuus» — MmapkeTuHronas akuus «He paszneit Bona 36 mecsieB»
«/loroBop» - moroBop Ha TIpeaoCTaBiieHHWE YCIyr CBs3U, 3aKJIIOUYECHHBIH Mexay OmeparopoMm u
Knnentom.
Bce npoune tepmunsl, ucnosnb3ytoniyecs B CornameHny, IMEIOT 3Ha4eHHEe, YCTaHOBJICHHOE JJIsl HUX
JloroBopoM, 3akiItoueHHBIM Mex a1y OnepaTopoMm CBSI3U U COOTBETCTBYOIUM KiueHToM.
«JluneBoil cuer» - cyer, KOTOpbIM BbAensercs KimeHTy, U1 OTpa)xe€HUs! MOCTYIUIEHHS CPEACTB
Oneparopy cBs3u oT KnuenTta 3a Yciryru cBs3H, a TakKe CIIMCAaHUE 3TUX CPEICTB IPONOPLHUOHAIBHO
pasmepy KimeHnTckoll muiatel 3a YCiIyru CBsi3W, OKas3blBaeMble MO AKIMM, OT OOIIEro pasmepa
€KEMECAYHOM IJIaThI.
«JInunbiil kaOuHeT» - pasnen Ha caiite Oneparopa CBsI3U, B KOTOPOM COAEPKHUTCS MHPOpMaIus O
nmpenocTaBisieMblx KiHMeHTy yciyrax, a Takke BO3MOYKHOCTb YIIPaBICHHS YCIyraMH CBSI3HMIIPU
HaJIMYUU TEXHUYECKOW BO3MOXKHOCTH Yy Omieparopa CBs3H.
«AOGOHEHTCKas IU1aTay - IiaTa 3a NoJb30BaHUE Y CIIyraMu CBSI3U.

2. IPEAMET IOT'OBOPA
2.1. Omneparop cBsizu 00s3yeTcsi OKa3bIBaTh KimeHTaM, aKIenToBaBIIMM HacCTOsIIyio [lyOmmaHyro
oepty, Ycnyru cBa3u Ha ycnoBusax Cornamenusi, a KinumeHT o0si3yercs omiauMBaTh YCIyTH H
10JIb30BaThCA UMU Ha yciioBusAxX CoranieHus.
2.2. Cosepuienne KnueHtom aelcTBUi, yKa3aHHbBIX B MyHKTe 2.5. Hactosmen [1yonuunoit odepTsl,
SIBJIIETCS TOJHBIM M OE€30rOBOPOUYHBIM aKLENTOM (MpUHATHEM) yclnoBHi Hactosiied [lyonuunoit
oepTsI.
2.3. Axuentom Ilyonwmunoit odeprtsl KimeHT monTBepkmaeT cBoe HaMEpeHHE HENPEPBHIBHO
IoJIb30BaThcsd  Yciayramu cBsizu  OmepaTopa CBSI3U B COOTBETCTBUM C  YCIOBUSIMU  AKIUH.
HenpepsiBHbIM NTOB30BaHMEM KineHTOM Y cllyramu CBSI3M CUUTAETCA MOJIb30BAHKUE Y CIIyTaMHU CBSI3H
B COOTBETCTBUU € BbIOpaHHbIMU TapudueiMu rranamu B JloroBope B Teuenue 36 (TpUALATH ILIECTH)
IOCJIeI0BATENbHBIX MECALEB ¢ JaThl akuenTtoBaHus IlyOGnmunoit odeptsl B JInuHOM kaOuHeTe u
HAJIJIeXKaIEel U CBOEBPEMEHHOM OIUIATOM Y CIIYT CBSI3H.
2.4. KnueHT 00s3yeTcsi HCIOIL30BaTh OKa3biBaeMble OrmepaTopoM CBSI3M  YCIYTH  CBSI3U
UCKJIIIOYUTENIBHO JJI JIMYHBIX, CEMEHHBIX, JOMAllHMX M MHBIX HYXJ, HE CBS3aHHBIX C
OCYILIECTBICHUEM NPEATNIPUHUMATEIBCKON JEATEIBHOCTH.



2.5. Axuentom Hactosmei [Tyomuanoit odepTsl siBisieTcs: coBepiienne KimmeHToM ogHoro u3
CHEAYIOUIMX KOHKITIOIEHTHBIX AEHCTBUIA:

2.5.1. akuenToBanus [lyoianunoit odepts! B JInunom xkabuHere;

2.5.2. monwp30BaHuEe Y CIyraMu CBS3U;

2.5.3 omutata Yciyr CBA3H.

2.6. Hacrosimas [Ty6nuunas Odepra moxkeT ObITh akiienitoBana B mepuon ¢ 1.12.2016 mo 31.08.2017
roja.

3. IPABA U OBA3AHHOCTUCTOPOH

3.1. Onepartop cBs3u 00s3aH:

3.1.1. llpenocrasnsare Knuenty Yeiayru cBs3u Ha ycinoBusx Akuuu (¢ MomeHTa akienta [1yonuanoit
odepThl).

3.1.2. OkasbiBath Kimenty Ycayru cBs3M B COOTBETCTBHUHU C JICHCTBYIOIIMM 3aKOHOJATEIHCTBOM,
ycnoBusimu Jlorosopa, a Taxke umeroniumucs y Oneparopa CBsS3U JIMLEH3USIMH.

3.1.3. Omeparop cBs3u HUMEET TPaBO NPHOCTAHOBHTH OKa3aHWE YCIYr CBS3H B CIydasx,
MIPEeIyCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOAATEIBLCTBOM U yciaoBHUsIME JloroBopa.

3.2. KnueHr o0s13aH:

3.2.1. TlpousBoauTh oriaty YCiayr cBA3M MO Tapudam C yueToM CKUIOK, MPEIOCTaBICHHBIX IO
Axuyu. Cpoku U NMOPSIOK OIJIaThl Y CIIYT CBA3M yCTaHaBlIMBaroTcs JJoroBopom.

3.2.2. JInsa coBepmenus akmenta [ly0nuuHoil odepThl COBEpPUINTH IMOCIENOBATENbHbIE ACHCTBUS,
yKa3zaHHbIE B II. 2.5. Hactosero CornameHus.

3.2.3. CobmroiaTh mpaBuiia MOJIb30BAHUS Y CIyraMu CBSI3H, U3NI0KEHHBbIE B HacTosmed [1yOnuunoit
odepre, a TakKe HHBIM 00pa30M yCTaHOBJICHHBIE OTIepaTOPOM CBSI3H.

3.2.4. KnnueHT 00s13yeTcsi caMOCTOSITEIbHO OTCIICKHUBATh U3MEHEHUs, BHOCUMbIe OniepaTopoM CBS3H
B ycJioBHs AKIMH Ha o(pUIIaIbHOM HHTEpHET-caiite OnepaTopa CBsi3u Mo agpecy www.domru.ru.

4. YCJIIOBUSA OKA3AHUS YCIYT CBsI3U 110 AKIUA

4.1. B cootBercTBHU C ycrnoBusMH AKinu KimeHTaMm - pU3HUecKuM JTUIaMm, TOJIb3yOIHMCS:
4.1.1. ycnyramu cBs3u «MuTepuer», «dom.ru TV» n/umn «KTBy», «JlomamHuii Tenedon», Ha
YCIIOBUSAX MapKeTuHroBoi akuuu «KomruiekcHoe npemioxkenue», B ¢umuaie AO «9P-Tenexom
Xonaunr» B Kaszanp, npu akuentoBanuu IlyOmuunoil odepTsl B TeueHue 36 (TpuALATH IIECTH)
MOCTIeIOBATENbHBIX MECSIeB C MOMEHTa akientoBaHuu [lyOmmyHOi odepThl ycTaHaBIMBAETCS
ckuika Ha AOOHEHTCKYIO IUIaTy, B pa3Mepe ykazaHHOM B I1. 4.1.2 HacTosmel [1y6nuunoit odepTsl.
4.1.2. KiueHTaM B COOTBETCTBUU C YCJOBHSIMH AKIIMHM YCTAHABIUBACTCS pa3Mep €KEMECTUHOU
CKUAKH Ha AOOHEHTCKYIO IJIaTy COTIaCHO HUXKECIeaytolel Tabnuue:

Haspamme Pasmep CKHAKH OT ExeMecsauHbIil pa3mep aﬁoﬂeHTcxovi/i
PR— exeMecsIHOM Cpok cKMAKH | IUIaTHI, npu KOTOpOi
A00HEHTCKOM MJIAaThI NpeaocTaBIAseTCs CKHAKA 0 AKIHMH
He pazneit
Boza 36 10% 36 mecsreB 550 u 6onee py0./mec.
MeCSIEB

4.1.3. Tlo oKOHUAHWU CpOKa JACHCTBH AKIIMW OKa3aHUE yCIyT CBsI3U KIIMEHTY OCyIIeCTBISETCS 110
Tapu(HBIM TUTaHaM 0e3 y4eTa CKHJIOK M0 AKIIUU.

4.1.4. Axums mpekpamaer cBoe aelcTBue st KimeHTa M CKUJKAa HE MPEIOCTABISIETCS TPHU
aktuBanuu KimeHToM qpyroro Tapu@HOTO IUIaHa ¢ BeTHIYMHOW AOOHEHTCKOM IIaThl, MEHBIIEH, YeM
AKTUBUPOBAHHBI Ha MOMEHT akienTtoBaHWs Hactosmed [lyOmmunodt  odepTsl, npH
npuoctaHoBieHNH KimeHToM oka3zaHust YCIyr CBsI3M Ha CpPoK OoJjee, yueM 93 kaleHAapHbBIX AHEH B
MEepUOJ AEUCTBUS AKIIUH, IPU MPHUOCTaHOBIEHUH OTNIepaTOpOM CBSA3M OKA3aHMS Y CIYT CBSI3U B CBSI3U
C HecBOeBpeMeHHOM ux ormuiarod Kimmentom, pactopkeHuu no uHunuatue Kiuenrta panee, ueMm
yepe3 36 (TpuanaTth mecTh) MECSIEB ¢ AaThl akIlenToBaHus HacTosmel [1yomnanoi odepTsl.



http://www.domru.ru/

4.15. Tlpu axtuBammu Kimentom TapudHoro miana VYCIyrdm CBS3M € OOJNBIIMM pa3MepoM
AOOHEHTCKOH TIaThl, YeM AOOHEHTCKas IUIaTa Ha MOMEHT akienToBaHus Hacrtosmeid [1yomuunoit
odeptel OmepaTtop CBS3UM HE MPOU3ZBOIUT IepepacyeT AOOHEHTCKOHN IUIaThl, JCHCTBHE AKIHH
npoaopkaercs. B ciyuyae nocnenyromero pactop:xkenusi Knuenrom [loroBopa panee, uem uepe3 36
(TpuANATh IMIECTh) MECSIIEB C JaThl aKkienToBaHus HacTosmei [Tyommanoit opeprer OnepaTop cBsI3U
MIPOM3BOJUT TEpepacyeT B MOPSIAKE, IpeaycMOTpeHHOM I1. 4.1.7. Hactosmei [1yomnyanoit opepTsr.
4.1.6. Ilpu axtuBanmu KinmeHTom AKIMM BCe CKHIKH Ha aOOHEHTCKYIO IJIaTy MPEKPAIIal0T CBOE
NeiicTBHE, 32 UCKIIOYEHUEM CKHJIOK MO0 akinu «KoMIieKCHOE Mpe/IoKeHHUE.

4.1.7. Tlpu HacTyruleHUW COOBITHIA, mepeuncieHHelx B 1. 4.1.4, 4.1.5. nactosmen [TyGnuunoit
odeptrl, OnepaTop CBA3M MPOU3BOIUT IEpepacueT 3a MOJb30BaHUE YCIyraMH CBSI3U 32 MEPHOJ
MIPEIOCTABIICHUS CKUJKH 1O AKIMH ITyTeM HaduciaeHus AOOHEHTCKOW TUIAThI 32 MEPUO NCHCTBUS
Axkuuu B pa3mepe pa3Huilbl AOOHEHTCKOW IJIaThl M0 YCIOBHUSIM TapU(HBIX MIIAHOB, AEUCTBYIOIIMX
0e3 CKUI0K 1Mo AKIIUU, 1 AOOHEHTCKOH TIAThI C yYETOM CKHJIKH 110 AKITUU.

4.1.8. Ilpu nocpouHOM mMpeKpalieHuu JeicTBUS AKUuMM 1o MHUUUaTHBe Omneparopa CBsA3H B
orcyrcTBue Hapymienuss Kiumentom ycnoBuit Aknuu win JloroBopa NpeaocTaBiI€HHE CKUIKU
MpeKpaiaeTcs, nepepacier AGOHEHTCKOH IIaThl HE TPOU3BOAUTCS.

4.1.9. KnueHT nMeer mpaBo B Jr000H MOMEHT OTKa3aTbCs OT IOJIb30BAaHHS YCIyraMu CBSI3W Ha
yclnoBUsiX AKIHH, yBenoMuB 00 »ToM Omneparopa cBs3u B (opme U MOpsIKe, MPeayCMOTPEHHBIX
JorosopoM. Ilpu 3TOM mpOM3BOAUTCS TEpepacueT 3a MOJIb30BAHWE YCIyraMu CBSI3H 3a MEPHOT
MPEIOCTaBIIEHUsI CKUJIKM MO AKIMHA B pa3Mepe pa3HHUIbl AOOHEHTCKOH IUIaThl MO YCIOBHUSIM
Tapu(HBIX [JIAHOB, ICHCTBYIOMNUX 0€3 CKUIOK 10 AKIUU, 1 AOOHEHTCKOW TUIAThI C YYETOM CKUIKU
0 AKIHU.

4.2. Pasmep AOOHEHTCKOH IUTATBI C YYETOM CKHJKH HCYHUCISCTCS CO JHS aKICTOBAHUS
[Ty6nuanoit odepTsl B JInuHOM KaOUHETE.

4.3. Kiuent npouH()OPMHPOBAaH U COTJIACEH, YTO TIOCJICICTBUEM AaHHYJIUPOBAHUS paHee
MOJIYYEHHBIX CKUJOK MPU HEAOCTATOUHOCTHU JEHEKHBIX cpencTB KilneHTa Ha TUIIEBOM CUETE MOKET
BO3HUKHYTh 33J0JKeHHOCTh KinenTa nepen OmepatopoM CBsA3M, HE MO3BOJIAIONIAS MPOAOTIKEHUE
ITOJIb30BaHUs Y CIIyTaMH CBSA3H.

5. IMMPOYHUE YCJIOBUsA
5.1. B cnywyae pacxoxiaeHus Mexay TekctoM JloroBopa u Hacrosimeid [lyOnnuHoit odepTs
MIPEUMYIIECTBEHHYIO CHITy uMeeT TekcT [1yOonmmnunoit odeptsr.
5.2. CornameHue BCTyHaeT B CHIY CO JIHS €ro 3aKJIIOUEHHUs U JIeHCTBYET B TeUeHHE MOJHBIX 36
(TpuAnaTH mIecTH) MecsIEeB ¢ MOMEHTa akuentoBaHus [1yonuunoii opepTsl B JInuHoM kaOuHeTe.
5.3. B cinyuae npekpaiuenus [loroBopa mo mgo0biM ocHOBaHMAM CorjamieHue Takke MpeKpaliaer
CBO€ JICHCTBHE.
5.4. Cornamenue, 3akmoueHHoe Mexnay Kiumentom u OnepaTopoM MHOCPEICTBOM  aKLENTa
Hacrosieit [Iyonmmanoit odeptsl, mpeacTaBisieT cOO0W AOMOTHUTENBHOE coramenue K JloroBopy u
SBJIAETCS €r0 HEOTHEMIIEMOM YacThIO.
5.5. KiinenTs! yBenomisitorcst 00 usmeHeHuu Hactosimeit [Iyonuyunol ogeptsl uepe3 odunnambHbIi
uHTepHeT-caiiT Omepatopa cBs3u mo aapecy Www.domru.ru. B cimyuae usmenenus I[lyOmuanoit
odeptrl neiictByer penakius IlyonuuHol odepThl, pa3MelleHHas Ha WHTepHeT-caiiTe Omneparopa
CBSI3M IO ajipecy Www.domru.ru.

6. AIPECAUNBAHKOBCKUE PEKBU3UTHI OITEPATOPA CBsI3U

AO «3P-Tenexkom Xonoumnz,

IOpuouueckuit adpec: 614 000, r. [lepms, yi1. MonactsIpckas, 15
Daxmuueckuii adpec: 614990, r. Ilepms, yi. lllocce Kocmonastos, a. 111, k.43
Tenegon: (342) 246-22-33

HHH/KIIII: 5902202276/ 590150001
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