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OMUCAHKE YCNYru OOCTYN B UHTEPHET «AOM.RU»
1. OMUCAHUE YCIYIr

1.1.  Onepatop cBssn npepocTaBnsaeT ABOHEHTY TenemaTtiyeckue ycryri cBsaw (BocTyn k ceTn csaav Onepatopa CBA3N, K WH(POPMALWMOHHBIM CUCTEMaM MHEOPMALIMOHHO-
TeNeKOMMYHMKaLMOHHBIX CeTeVI, B TOM 4ucne K cetun MHTepHeT, npuemM 1 nepefavn TenemMaTu4ecKnX 3NEKTPOHHbIX COOGLL[GHVII?I) nnmn ycnyrun CBA3n B CETU nepenadu AaHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoil MHGOPMaLMKA (COeAMHERNS NO CETU Nepefayn [aHHbIX, 33 UCKIIOYEHNEM COeANHEHWIA AN Lienei nepeaayy ronocoBoil MHAhopMaLm; AOCTyn K
ycnyram nepefavu AaHHbIX, OKasbiBaeMblM OpYrMMK onepaTopamin CBA3W, CETU nepedadn AaHHbIX KOTOPbIX Baammop,eﬂcmym C CETbt0 CBA3N OnepaTopa CB;ISVI), I/I/I/IJ'IVIyCJ'IerI no
nepefaye ronocosoit MHopMaLum B ceth nepeaadn aanHbix «CETEBOM HOMEP «[om.ru» (goctyn k cetn cessu Onepatopa CBA3W, COEAMHEHUS MO CETU Nepedayn AaHHbIX Ans
Lieneil nepefayn ronocosoi MHGopMaLmK; AOCTYN K ycnyram CBf3u MO nepefaye ronocoBoi MHKOpMaLMK, OKasbiBaeMbIM [PYIMMM OflepaTopami CBS3WM, CeTW nepeaadi AaHHbIX
KOTOPbIX B3aMMOAEWCTBYIOT C CEThHO CBs3n OnepaTopa cBsian)* (anee — YCnyrv cBsau), «kak eCTb» W B TOM BUAE, B KOTOPOM OHM JOCTYMHbI HA MOMEHT MX NpeaoCTaBnenus, a ABOHEHT
0bs3yeTca onnaymeath YCnyru Ces3n B NOPSAKE, B CPOKW W HA YCNIOBMAX MPeAyCcMOTpeHHbIX [loroBopoM, Hactoswmm OnucaHnem Yenyrn n 3akasom. Jliobas Yenyra, okasaHue KoTopot
He 6bIno npeaycMOTPEHO NpK 3akmnoveHun ﬂoroaopa, MOXET ObITb OKa3aHa TOMbKO npn Hanu4un TEXHUYECKOI BO3MOXHOCTH ANA ee OKkasaHus.

2. TEPMYH b 1 O 1P E [ T H S
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOpbIM 3akmiodeH [JoroBop npy BblAENEHM ANS 3TUX Lieneil YHUKanbHOTo koaa WAeHTUdMKaLmn;

«Ommcanne Yenyr» - HacTosILMA [OKYMEHT, COAEpXaluuil OnucaHue, TEXHWYeckne OCOBEHHOCTM W MpaBunma NpedocTaBneHMst W MoMb30BaHUS YCNyrv, a Takke npoueaypy
B3aumopeiicTBus CTOPOH B pamKkax npegocTaBneHns Ycnyrn w fpyryio Heobxommmyto mHdopmaumio. Onucanve Yenyr pasmelyaetcs OnepaTopoM CBsiaM Ha CailTe M MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucanns 3akasa;
«[MepemelLeHne» - HanpaeneHne OnepaTopoM CBA3N NOCTynatoLLMx oT AGOHEHTa AEHEeXHbIX CPeACTB NO AaHHOMY [loroBopy Mnm OTAENbHbIM 3akasaM B CHeT NoralleHus paHee
06pa3oBaBLUENCs 3a10MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKymeHT, nmopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii wHdopmauuio o6 Ycnyrax, 3akasbiBaeMblx ABGOHEHTOM, C Lembio
npuobpeTeHus Yenyr;

«ABOHEHTCKas MMHUS» - NUHUA CBA3W, coepuHstolwas [Monb3oBaTenbckoe (OkoHeuHoe) obopynosaHue ¢ Yanom cesian CeTn OnepaTtopa CBA3K, Haxodswascs B COBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TexHU4eckne CpeacTsa W nporpaMMHoe obecneyenne, koTopble MOryT ObiTb yCTaHOBMEHbI B [loMelleHusX B Lensx npegoctaeneHns Ycnyr no [lorosopy v
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BNafeHue 1 nonb3oBaHie B AeHb NpefocTaBneHns goctyna k Cetv no AKTy caaun-npuemki Yenyri no npeaocTasneHuio foctyna. Agpec
yCTaHoBKW, BMA (T1N) wiunn ctoumocTs OBopynoBaHus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT ANs OKasaHWs YCMyr CBS3M, yka3blBalTcs B AKTe caaun-npuemkin Ycnyr no
NpeAoCTaBNEHMo JOCTyNa;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY ANS MOAKMIOYEHUS K Y3my CBS3W C MOMOLLb0 AGOHEHTCKOI NMHWM, HaxOpsLleecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbckoro (okoHewHoro) 06opynoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns YCnyrv Cesav» — 03Ha4aeT Nepepbis B NPeAoCTaBneHnm YCnyry CBsau, 3aperncTppoBaHHbIi TexHdeckoin cnyxboit Onepatopa cesaw;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycmyri no npegocTaBnermnio octyna, YCnyrv cessu v [JononHuTenbsHble yenyru);

«Ycnyra CBsi3uy — AEATENBHOCTL N0 Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, AOCTaBKe COOBLLEHNI ANEKTPOCBA3N;

«Ycnyra no NpeAoCTaBNEHNo AOCTyNa» - COBOKYNHOCTb AeicTBuiA OnepaTopa CBsau, HanpaBreHHbIX Ha 0BecneyeHne BO3MOXHOCTI Oka3aHns ABOHEHTY YCNyr CBS3u W BKIIYAIOLMX
chopmrpoBaHie AGOHEHTCKOM NWHWM W NPUCOEAMHEHMe C ee momoLblo Monb3oBaTenbckoro (okoHeuHoro) ofopydosaus ABOHeHTa k Yany cBsiau, odopmnenve [lorosopa,
peructpaumio ABoHeHTa, BbigeneHue Jlnuesoro cyeta. B 3aBucumocTy oT Buaa npegocTaBnsieMon Ycnyru €Bssu Yemyr mo mpefocTaBneHuo AOCTyna MOryT BKMoYaTh B cebs
ocywjectsnenre Onepatopom CBS3M MHBIX AECTBIIA, MPEAYCMOTPEHHBIX BbiGpaHHbIX ABOHEHTOM Tapucom npeaocTaBnenHns ocTyna;

«[lononHuTenbHas ycnyra» - yenyra, npefoctasnsemas Onepatopom CBA3W B 4OMOMHEHKE K MHbIM Ycnyram no [loroBopy npu Hanuumn TeXHNYECKOi BO3MOXHOCTY;

«Tapudpbl Ha Yenyru» (Tapudbl Onepatopa cBsian) — ycnosus onnatel Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKMIOYAlOT B Ce0s: Tapudbl NpeaocTaBnenus AocTyna, TapudHsle nnaHbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;

«Tapudbl npefocTaBneHns AOCTynay - yCroBus npeaocTaBnerus goctyna A6oHeHTy k CeTv v onnatel Yenyr no npesocTaBnieHunio 40CTyna;

«PacueTHbIit nepuoa» - kaneHgapHbi mecsiy ¢ 00 yacoB 00 MuHYT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEHErO [HS TOTO e KaneHLapHOro MecsiLa, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroopy Ha npefocTaBnerne yenyr Cesau;

«TapucHble NnaHbl» - yCrIoBUs NOMb30BAHNS 1 ONnaThl YCIyr CBA3W;

«Tapndbl Ha JONONHUTENbHbIE YCIYT» — YCIIOBIUS NPEAOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, OkasbiBaeMbix OnepaTopom cBa3n AGOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBIA NNaTex 3a YCNyru cBs3u, OkasblBaeMble B TeYeHWe PacyeTHoro nepuofa, KoTopblit ABNSETCH NOCTOSHHON BEMUYNHONM, He 3aBUCALLeit OT
obbema thakTyeckn Nomny4YeHHbIX Yenyr;

«Y3en cBs3Ny - CPeACTBA CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHALLME PYHKLMN CUCTEM KOMMYTaLWK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble CeTi, NpuHaanexalyye Onepatopy CBA3n Ha NioboM BELLHOM NpaBe 1 NpeaHa3HadeHHbIe Ans okasaHus YCnyr cBAsu;
«MomelLieHne» — MOMeLLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT BbiTb ycTaHoBneHo OBopyaoBaHue Ans npefocTasneHns Yenyr no floroopy,
npuHagnexatlee AGOHEHTY Ha kakoM-nnbo BeLHOM npase;
TepmuHbl, ucnonbayemble B [lorosope, B OnucaHnm Yemyr v npuHuMaroTes, Takum 0bpasom, kak oHM onucadsl B Onmucanmn Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AENCTBYHOT B
3HaYeHum, ykasanHom B [lorosope, ecnu Onucannem Yenyr i 3aka3om He NpefyCMOTPEHO fAPYroe.

3. TEXHUWHECKUE NOKASATENU U TEXHUYECKUKUE HOPMbI 'Y CITY T CB A3 s

3.1. OpraHu3aLms foctyna k Ycnyram cBsn ocyLLecTBnseTcs no TexHonorn Ethemnet ¢ ncnonsaosanmem npotokona PPPOE nnbo 6es Hero. .

3.2. Monoca nponyckaHis abOHEHTCKOI IMHIMW 3aBUCHT OT BbIBpaHHOro Tapuda u cTaHaapTa nopkntoseHns. [ing Gigabit Ethenet coctaenset He 6onee 1 utic, ans Fast Ethernet - He 6onee
100 M6wur/c.

3.3. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyaa u obpatho) PING-naketa mexay IMonb3oBaTenbckiM (okoHYeHHbIM) obopyaoBaHuem ABoHeHTa u CeTbto OnepaTopa cBSi3W B
CpesHeM 3a MecsL, He J0MKHa npeBbiwaTth 80 mc.

3.4. [locToBEpHOCTL Nepefaum MHGOpMaLMK — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoi MHopMaLyK B TeyeHne PacyeTHoro nepuoga.

3.5. BoamoxHasi noTepst nakeToB Mexdy MaructpanbHbiMi yanamu Cetn OnepaTopa CBSiaV He AomkHa npeBbiwath 1% 3a PacyeTHbli nepuog.

3.6. Ckopoctb goctyna k Cetu HTepHeT — go 100 M6uT/c, ecnu nHoe He npesycMOTPEHO COOTBETCTBYIOLLMM TapuHbIM MriaHoM.

3.7. foctyn (B TOM Y1cne ckopocTb JocTyna) k pecypcam CeTu MHTEpHET, npaBamu Ha ynpaBneHne koTopbiMu OnepaTop cBsian He 06naaaeT, He rapaHTUpyeTCs.

3.8. Mpw npegocTaBnernm foctyna AGOHEHTY NPeaOCTaBNSAETCH OANH ALLMK SNIEKTPOHHON NOYTHI.

4. YCITOBUA OKAIAHWA'Y CITYT C B3 s

4.1. MNMpw nonb3oBaHumn Ycnyramu cessn Onepatopa cBsian ABOHEHT npuHUMaeT Ha cebs obs3aTensCTea.

4.1.1. Wcnonb3oBaTb ANA MONYYeHMs YCRyr CBA3W MOAEMbI, KOMMblOTEpPHOe 0BopydoBaHve W nporpammHoe obecneuyenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(oKOH4EHHOr0) 0BOpyLOBaHUs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccn Haanexallum obpasom, a Takke B Cnyyasix, YCTAHOBMEHHbIX 3aKOHOAATenbCTBOM Poccuiickoit
®epepalun, perncTpupoBaTh B YCTAaHOBNEHHOM NOPsAKe ykadaHHOe B HACTOSILLEM MyHKTe 000pYA0BaHME;

4.1.2. He noceinate no Cetn WHTepHET ntobyto HeneranbHyo MHGopMaLyio, KOTOpasi IPOTUBOPEYUT MECTHOMY, 0BLLEPOCCUIACKOMY UM MEXOyHapo[HOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3oBatb CeTb WHTEpHET Ans pacnpocTpaHeHus MaTepuanos, OCKOPOstoWMX YenoBeyeckoe AOCTOMHCTBO, AMs MponaraHdbl HACWUMWS, pasxuraHus pacoBod MIm
HaLWMOHarbHOM Bpaxbl, AMns XyNUraHCKUX NAY MOLLEHHUYECKUX LieNei;

4.1.4. He nocbinatb, He nybrukoeaTk, He NepeaaBaTh, HE BOCMPONU3BOANTL U HE PacipoCTpaHsTh MobbiM cnocobom NocpeacTBoM Yenyr cBsiau nporpaMMHoe obecneyeHue Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YaCTMYHO 3alLLLeHHbIE aBTOPCKUMM UM APYTMU NpaBamu, 6e3 COOTBETCTBYIOLLErO paspeLleHns BnajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHus «cnamay (TenemaTuyeckix SMEKTPOHHbIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HeonpeaeneHHoMY Kpyry nuL, AOCTaBNEHHbIX
nonyyatensm 6e3 ux npefBapUTENLHONO COrMackst U He MO3BONSIOLMX ONPESenuTb OTNpaBUTENS 3TOFO COOBLLEHUS, B TOM YMUCTe BBUAY YKA3aHUSI B HUX HECYLLECTBYIOLLETO MIW
hanbcueuLMpoBaHHOTO afipeca OTNPaBUTENS) U BPEAOHOCHOTO NPOrpaMMHOro obecneyeHusi. B 4acTHOCTH, SBNSIIOTCS HELOMYCTUMBIMU CREAytoLLMe AEACTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoW pacchifkol MofpasyMeBaeTcs Kak pacchinka MHOXECTBY
nomydatene, Tak 1 MHOXECTBEHHas pacchlnika OffHOMY nonyyatento. Mo SneKTPOHHBIMI MMCbMaMK MOHUMAKOTCS COOBLLEHNS 3NMeKTpOHHOI noyTsl, ICQ 1 Apyrix nogoBHbIX cpeacTs
nn4yHoro obmeHa nHopmaLmet.

4.1.5.2. HecornacoBaHHasi pacchifka 3MEKTPOHHbIX MUCEM PEKITaMHOrO, KOMMEPHYECKOrO WM aruTaLMOHHOTO XapakTepa, a Takke MUCEM, COAepXalyux rpybble u ockopOuUTENbHbIE
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BbIPAXEHWS M NPELOXEHNS.
4.1.5.3. Pa3melueHne B nioboit koHdepeHuum Usenet unn apyroi kKoHdepeHumn, dhopymMe Uk 3MEKTPOHHOM CTIMCKE Pacchinki CTaTel, KOTOpble He COOTBETCTBYIOT TeMaTuKe [aHHOM
KoHdbepeHUmMM unmu cnucka paccoinku (offtopic). 3geck 1 fanee nof KoHdepeHumen NoHMMaloTCs TenekoHdepeHLn (rpynnbl HoBocTeit) Usenet v apyrve KoHdepeHUmun, dopymbl 1
3MEKTPOHHBIE CTIMCKU PACChINKAA.

4.1.54. Pa3melueHre B Nntoboit KOH(EPEHLMN COOBLLIEHMIA PEKMAaMHOr0, KOMMEPUECKOTO, arUTaLMOHHOTO XapakTepa, WM COOOLEHNI, CopepXalluux NPUNOXEHHbIE haiinbl, Kpome
Ccrnyyaes, korga Takve COODOLYEHMst ABHO paspelLeHbl MpaBunamu Takoi KOHdepeHLn nnbo mx pasmelleHne Obino cornacoBaHo C BRafenbLamy UM agMUMHUCTpaTopamin Takom
KOH(bepeHLV NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLym nony4vaTensm, BbICkasaBLUMM paHee SBHOE HeXenaHue nomny4atb 3Ty MH(opMaLmio.

4.1.5.6. Vicnonb3oBaHne coBCTBEHHbIX UMW NPeAOCTaBNeHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBBIX SILLMKOB, ApecoB aMeKTPOHHOW mouTsl, cTpaHuy WWW n 1.4.) B kavectse
KOHTaKTHbIX KOOPANHAT NpY COBEPLUEHNN Mi0BOT0 W3 BbILLEONNCAHHbIX AEACTBIA, BHE 3aBMCUMOCTY OT TOTO, U3 Kakoit Touku CeTu MHTepHET bbinv CoBepLUEHbI 3TK eiCTBIS.

4.1.6. He npon3BoauTb TEXHUYECKOro 0BCRYXMBAHWS, PEMOHTA MIM MHOTO BO3AECTBUA Ha AGOHeHTCKyto muHuio 1 OBopyaosaHue OnepaTopa CBS3M, BKMKOYAs HECOrnacoBaHHoe C
OnepaTopom ces3u oTkmioveHre O6opynosanus OnepaTopa CB3N OT ANEKTPOCETH, CAMOBOMBbHOE BCKPbITUE M/nu noBpexaeHue ycTpoicTa CeTn.

4.1.7. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. 0becneunTts npoBedeHue Heobxomumbix pabot Ha [Monb3oBaTensckom (OkoHeYHoM) 06opyaoBaHM
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKaM Onepatopa CBA3N AN OkasaHWs YCNyr, yCTpaHeHNs Henonagok, HencnpaBHOCTEN, a Takoke Ans NPOBEAEHUS NaHOBO-MPOMMUNAKTYECkUX paboT
11 MOAEpHW3aLWM ceTn B cooTBETCTBUN ¢ Onmncanmnem Yenyr. B cnyyae HeobxoammocTin oBpallaTsCs OT CBOEro MEHM B OpraHbl YpaBneHnst MHOTOKBapTUPHOTO XWMoro AoMa, rae ABOHEHTY
OKa3blBatoTCA Yemyru, Ans opraHu3aunm Joctyna coTpyaHnkos Onepatopa CBsi3i B MOMELLEHUS AAHHOTO JOMa C LIEMNbIo YCTPaHeHNs HevcnpasHocTen Ha CeTu.

4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN KM 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHaTb k AGOHeHTCKOM NnHum Monb3oBaTenbckoe (OkoHewHoe) 00opyAoBaHie, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbLIM TpeBOBaHNAM; UCNONb30BaTb ANS AOCTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpemeHHo coobluath 060 Bcex cnyyasix [pepbiBaHus NpesocTaBneHns YCnyry cBsiau 1 (unu) yxyaLeHus kavectBa Ycnyr cesian OnepaTopy CBsiau, a Takke npeanpuHuMaTh
BCE VHblE AENCTBMS, NPeayCMOTPEHHbIE AMS TaKWX CIy4aes B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMM JOrOBOPEHHOCTAMM.

4.1.11. TMpm pactopxxeHuu [loroBopa u/unm nioboro n3 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKE NPOM3BECTW pacyeT cornacHo N. 9.3. HacToswero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMI NPaBaMi Ha NOMELLEHVe, B KOTOPbIX YCTaHaBnMBaeTcs 0bopyaoBaHue. AGOHEHT, He ABNAIOLMACA COBCTBEHHUKOM MOMELLEHNS
1 HE COCTOSILLMIA HA PErMCTPaLMOHHOM y4eTe Mo MECTy XuTemnbCTBa B [TomelueHun, obecneunsaeT cormacve cobBCTBEHHWKA [aHHOTO MOMeLLleHMs Ha OkasaHue YCnyr B [AaHHOM
lMomewyeHnm.

4.1.13. Coobuiatb Onepatopy CBsi31 O NpekpaLLeHM CBOEro npasa BNaaeHns v (unu) nonb3oBaHuns MomeleHreM, 060 BCex N3MEHEHISIX B CBOWX PeKBU3NTaX ((hamunum, NacnopTHbIX
AaHHbIX, MeCTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilatowmit 60 (Lectnaecstn) aHeit ¢ MOMeHTa M3meHeHus. [lo MomeHTa nonyyenns OnepaTopoM CBA3n yBeAoOMIeHNs 0T ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3u OkasaHHble YCnyru onnayneatotcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPeKpaLLiEHNs OkasaHus YCnyr CBA3M.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTckon mHnn 1 O6opyaosaHus OnepaTopa cBs3u, Haxoasawwxcs B MomeLlernn, u cobnioaerne Tpebosanmii nponssoanTtens O6opyaosaHmus
1 OnepaTopa CBSi31 K ero akcnnyatauuy; komneHcuposaT Onepatopy cB3u yObITKM B Criyyae yTpaThbl M noBpexaeHnst AGoHeHTCKkol NuHuK unu OBopyaoBaHus (3a UCKIKOYeHEM
yObITKOB, BOSHMKLIWX MO BuHe OnepaTtopa CBs3u), pasMelyeHHbIX B [TomelLeHnM, B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAaTensCTBOM M [loroBopom B Teuerne 3 (Tpex) AHel ¢
MOMeHTa BbicTaenenns OnepaTopom CBS3u COOTBETCTBYtOWero cyeta. Onepatop €BA3M OCBOOOXAAETCA OT OTBETCTBEHHOCTM B Crlyyae BO3HUKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHOCTe Ha AGOHeHTCKoM nuhun, OBOpyAoBaHWMM CBA3N U TENMEMpUEMHUKe, Haxopawmxcs B MomelleHnn, mpy 3TOM abOHEHTCKas nnata HauMCriseTcs W OnnaunBaeTcs
ABoHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUSA M/ MOBpPeXaeHNs YCTPocTB CeTi, CaMOBONBHOTO MOAKIIOYEHNS NN OTKIOYEHUS: AGOHEHTCKOI IMHMN.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbM NMuam 6e3 npeaBapuUTENBLHOrO MMCbMEHHOTO cornacus Onepatopa cesisu. [Mpu HecobnioaeHnn aaHHo 0bsi3aHHocTH, OnepaTop CBA3Y MMEET NMPaBo B OOHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroeop;

4.1.16. MNpouseoanTb eXemecauHble NNaTeXW 3a BnafeHue M Nonb3oBaHWe KaxabiM ak3emnnsapom OBopyposaHus (B cnydvae, ecnu ObopynoBaHue nepedaHo BO BnafeHve W
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTs MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHbie B [loroBope, Hactosiwiem OnucaHum Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopom CBS3u.
4.1.18. BHocuTb NnaTy 3a OKa3aHHble eMy Ycryri B MofHOM oBbeme M B onpedeneHHble [1oroBopom nopsigke M cpoku. PerynsipHo mpoBepsiTb cOCTOsHWE JMLEBOrO cyeTa Ha cailtax
Onepatopa CBA31, My NPeaoCTaBNeHNN Takoil BO3MOXHOCT OnepaTopom casian

4.1.19. CobritopaTb YCNOBUS MapKETUHIOBbIX MEPOMPUSTUI U (Vi) CreLyanbHbIX akuuii, NpoBoaMMbIX OnepaTopoM CBS3W, YCIOBMS KOTOPbIX pa3MeLLaloTcs Ha caitte OnepaTopa cBsiau, B
pamkax kotopbix AGOHeHTY Bbinu okasaHb! Yemyru, 1 BbINOMHATL UHble 06s3aTensCTBa, MpeaycMoTperHble Onncaxnem Yenyr.

4.1.20. ABOHEHT UMeeT MpaBo NMoracuTb 3aA0MKEHHOCTb neped OnepaTopom CBS3M 1 MPUOCTaHOBUTL OkasaHue Ycmyr, obpatueiumce k OnepaTopy CBS3v B MecTax paboTbl ¢ aboHeHTamy,
ycTaHoBreHHbIx OriepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBnieHnem. OkasaHne Ycnyr npuocTaHaBnMBaeTcs CO [Hs, Chedylolero 3a AHeMm nonyyeHns OnepatopoMm CBsian
COOTBETCTBYHLLIErO 3asBreHus, ecnv 6onee No3aHUi CPok He NpeaycMOTPeH 3asiBneHneM ABoHeHTa. Mpu aTom ¢ ABOHeHTa BavMaeTCs nnata 3a BeCb Mepyof, MPYOCTaHOBMNEHUS OKa3aHus
Yenyr ¢Bs3v B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHbIE YCIYTH.

4.1.21. CamocrosTensHo 0becneunTb 3aluTy OT 3MEKTPUYECKOro MEpPEHanpshkeHns, B TOM YMUCTIE WMMYMBbCHOMO, MOMb30BATENbCKOTO (OKOHEWHOro) W (Mni) uHoro obopyAoBaHMs,
MOAKMIOYEHHOTO K abOHEHTCKOM NUHMM. 3aluTa OT JMEKTPUYECKOro MepeHanpsikeHust JomkHa ObiTb ocyljecTsneHa AGOHEHTOM, C CODMiofeHeM NpaBum W HOPM 3KCMAyaTaumuu
aMNeKTpuYecknx npubopoB M C UCMONMb3OBAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEACTBYIOLIMM 3aKOHOAATENbCTBOM TpeBGoBaHMAM, NpeAoTBpaLLAoLmX
NPUYMHEHE BPeaa 3A0POBbIO W KW3HW, yLepba MMYLLIECTBY, MOBPEXAEHNS MONb30BATENLCKOTO (OKOHEYHOTO) U (M) MHOTo 060PYA0BaHNS B PE3ynbTaTe BO3HUKLLETO NepeHanpshKeHms.
ABOHEHT yBE[OMNSETCS, YTO NepeHanpsKeHe MOXET NOCTYMUTL MO CETAM Mepefadn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETW) C UCMONb30BAHNEM Pa3nnYHbIX Cped
nepefayn AaHHbIX (ANEKTPUYECKON, 3MEKTPOMArHUTHOM, B TOM YUCIIE ONTUYECKOIT) N ANEMEHTOB KpenneHus abOHEHTCKON NuHMK. TepeHanpsikeHns Ha aBOHEHTCKON NIMHK MOSIBNSOTCA MO
HesasucawymM ot Onepatopa cBsi3v 06CTOATENLCTBAM, MPK FPO30BBIX, ANEKTPOCTATUHECKUX Pa3psifaX, HaBeAEeHUN NapasnTHbIX TOKOB MK rPO30BbIX Pa3psfaXx, BOHMKHOBEHUN TOKOB Mpy
KOMMYTaLI MOLHbIX MHAYKTVBHbIX HAarpy30K B CUIOBOIA CETW, HAKOMMEHUI CTaTUYECKIX 3apSAO0B Ha BO3MYLLUHbIX NIMHISX, HABOAKAX OT BbICOKOBOSLTHbIX JIMHMIA 3MeKTponepeaay, 3amMblkaHns
CMMOBOM CETW MIW BbICOKOBOSBTHOW JIMHUN 3MEKTPONEPEeaaYn W MPOUMX TEXHOTEHHbIX 1 (OpC-MaXopHbIX 0BCcTosTENbCTBaX. [lepeHanpsikeHne Ha abOHEHTCKOM MMHMM U 3rieMeHTax
KpenneHus abOHEHTCKO N HUM MOXHO HabrtoaaTb, kak Mpu KOTTEMKHOI 3aCTPOIAKe, Tak 1 B MHOTOKBAPTUPHOM XXUIOM AAOME.

4.2. ABOHeHTY 3anpeluaeTcs::

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX [aHHbIX (MMeH, agpecos, TenedoHOB M T.M.) TPETbWX MWL, KPOME ChyyaeB, korga aTM nvua ynonHomounnu ABOHeHTa Ha Takoe
ucnonb3oBaHve. B Toxe Bpemss AGOHEHT [OMKEH MPUHATL Mepbl MO MPefOTBPALLEHMI0 UCMoNb3oBaHNS pecypcoB CeTi VHTEpHeT TpeTbiMM nuuamm oT ero umeHn (obecneuntb
COXPaHHOCTb JIOTMHOB, NapOnei M NPo4MX KOAOB aBTOPKU30BAHHOTO AOCTYNA W NPOUNX KOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. ®anbcudmrkaums coero IP-agpeca, MAC-agpeca cBoero [Monb3oBaTenbckoro (OKOHeWHoro) 0bopy[oBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyei cnyxe6Hoit MHhopMaLm npu nepefaye AanHbIX B CeTb VIHTEpHET.

4.2.3. /cnonb3oBaHmne HeCyLLECTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe ANEKTPOHHbIX M1CEM 3 UCKIIOYEHNEM CITy4aeB, KOrAa 1Cronb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI (pOpMe pa3peLlaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M ANs nponycka MCXoAsLLEro Tpaduka oT HbIX ONepaTopoB W CETell CBA3N.

4.2.5. OcyuiecTBreHre AENCTBUIA C Lienbio 3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneyenus Onepatopa CBA3M UM WHbBIX [JEACTBMIA, KOTOpbIE MOTYT MOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs ocyLyecTBNeHWe MombITOK HeCaHKLMOHMPOBaHHOTO [OCTyna k pecypcam CeTn VHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX atakax W CeTeBOM B3fOMe, 3a
WUCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecypc NPOBOANTCSA C SIBHOTO paspeLLeHus BNagenblia Unu agMUHMCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [leicTBMS, HanpaBneHHble Ha HapyLUeHWe HOpMambHOrO (YHKUMOHMpOBaHWS 3nemeHToB Cetn WHTepHeT (komnbloTepos, Apyroro o6opyAoBaHWS WnyM MPOrpamMMHOrO
obecneyeHus), He NpuHaanexaLx AGOHEHTY.

4.2.6.2. leitcTBus, HanpaBrneHHble Ha NoMyYeHNe HeCaHKLMOHUPOBaHHOTO focTyna K pecypcy Cet MHTEpHET (KommbloTepy, ApyroMy 060pyaoBaHmio Ui MHGOPMALMOHHOMY pecypcy),
nocnepytoLLiee UCnonb3oBaHne Takoro A0CTYNA, a TakkKe YHUITOXEHWE Uk MoAUdMKaLMS NPOrpaMMHOr0 0BecneyeHns nm faHHbIX, He npuHaanexallux AGoHeHTy, Be3 cornacoBaHms
C BNagenbLiamMm 3Toro nporpamMMHOro obecneyeHns unn AaxHbIX, IMBO aaMUHUCTPATOPaMM JaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepenava komnbtotepamu B CeTb WHTepHET GeccmbicnieHHo unu becnonesHol MHopMaLm, Co3faloLLen NapasnTHYI0 Harpysky Ha 3T KOMMboTepbl Ui 06opyaoBaHue, a
TaKke NpoMexyTouHble yyacTkn CeTu, B 06bemax, MpeBbIlLAMLLMX MUHMMANbHO HEOOXOAMMblE [N MPOBEPKW CBSSHOCTU CETE W JOCTYMHOCTM OTAEMbHbIX ee anemeHToB. He
ponyckaeTcs BknioveHne B OBopyaosatve Onepatopa cessu 6e3 cornacosaHns ¢ OnepaTtopom CBAA3K AOMOMHUTENbHBIX NPUBOPOB 1 YCTPONCTB.

4.2.7. A6oHeHT 06513aH NpUHATL HaANexalle Mepbl N0 Takoi HAaCTPOIike CBOWX PECYPCOB, koTopas NpensTcTBoBana Obl HeA0BPOCOBECTHOMY MCMONb30BAHNIO 3TUX PECYPCOB TPETLIMM
nMuamu, a Takke OnepaTMBHO pearupoBaTb MpW OBHapYXeHWN Cryyaes Takoro MCMOMb3oBaHWs. Mpumepami NoTeHUManbHO NpobnemMHON HacTPOMKN CETEBbIX PECYPCOB U WMHOMO
060pyaoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCASTOP ANEeKTPOHHOM NoyTbl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPU30BaHHON MyBnmMkaLym cepaepbl HOBOCTEN (KOHGEpEHLWIA, rpynn);

4.2.7.3. cpeacTsa, N03BONAIOLME TPETHUM NNLIAM HEABTOPM3OBAHHO CKPbITb MCTOUYHIMK COEANHEHNS (OTKPbITbIE MPOKCU-CepBepbI 1 T.M.);
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4.2.7.4. 061Le[0CTYNHbIE LUMPOKOBELLATENbHbIE apeca NokambHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMINCKI PacChIfkv C HE[OCTAaTOMHOM aBTOpU3aLMell NogMMCKU Uk 6e3 BO3MOXHOCTH ee OTMEHI;

4.2.7.6. camocTosTenbHas HacTponka ABOHEHTOM Ha komnbloTepe AGOHeHTa coeanHeHns ¢ becnposogHbIM MaplupyTuaatopom Wi-Fi, a Takke nHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHeHTa.

4.3. Onepatop cBsi3n 0653yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCryrit B COOTBETCTBIM C AENCTBYIOLMM 3aKOHOAATENLCTBOM, YCroBUaMI [loroBopa, 3aka3oM Ha Ycnyri cBssu, a Takke umetolmmmucs y Onepatopa cBsam
nuueHsnsmu. ViHcopmmrposaTb AGOHEHTa 0 NpeAocTaBnsiembix Yenyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsiTb HeucnpaBHOCTM CeTu wnmn ABOHEHTCKOW NWHMK, MPensTCTBYIOLME MOMb30BAHMIO YCnyramu, Npu YCNoBWM BbINONHEHUSt ABOHEHTOM
obsisatenbcTs no [lorosopy, He nosaHee Yem B Teverue 10 (fecatn) pabounx [HeR co AHA perncTpaLym 3asBsKki, a B Cyyae NOBPeXAeHNs MarucTpanbHbix ceten — 14 (YeTbipHaguaty)
pabouux Hel, 1 BbINONMHATL MHbIE 06513aTenbCTBa, NPeAycMOTpeHHble OnncaHuem Yenyr.

4.3.3. U3Bewatb AGoHeHTa 06 M3meHeHUn Tapucos He MeHee Yem 3a 10 ([ecsiTb) AHEH [O BBEAEHWUS HOBbIX, U3MEHEHUS JEACTBYOWMX TapucoB, B NOPsiaKE, NPELYCMOTPEHHOM
Onucannem Ycnyr, ecnv MIHOe He NpeayCMOTPEHO AECTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. Tponssectn nepepacyeT abOHEHTCKOM NnaTbl 3a YCAyr CBA3M MO MUCbMEHHOMY 3asBneHnto AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
OnepaTopom cBf3u, B criyyae MpepbiBaHns NpefocTasnerns YCnyry CBaan, Npu Hanu4mn NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHBI TEXHYeckol cnyx6bl Onepatopa cBsiam.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B NPefoCTaBAEHUM YCNyr CBs3W, CBS3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHUS NNaHOBO-NPOdMnakTdeckux paboT, He
no3gHee, Yem 3a CyTkW 4O MpeanornaraeMoro Hadana wx MpoBEAeHWs, MyTem pas3MelyeHns WHopMaLm Ha COOTBETCTBYOWMX caiTax Onepatopa cssau. [poseaeHne nnaHoBo-
npodunakTuieckinx pabot cpokom He 6onee Yem 4 (YeTbipe) Yaca noppsA He cunTaeTcs MpepbiBaHeM NpefocTaBnerns Yenyrv cesan u nopnexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBsia Ha AOOPOBONBLHOM OCHOBE MPUHUMAET Ha cebst JONONHUTENbHbIE 06s3aTeNbCTBa NO YCTaHOBKE HA CBOEM 060pPYAOBaHWM CBSI3M NMPOrPaMMHOTO 0becneyeHus,
HanpaBrneHHOro Ha OrpaHNdeHue pacnpocTpaHeHust «cnamay ABoHeHTam. OrpaHuyeHne pacnpocTpaHeHusi cnama ocyluectBnsietcs OnepaTopom cBsisn B 06beme, KOTOPbIA MOXET
obecneunTs nporpammHoe obecneyerme. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIOMHEHWE YCTaHOBMEHHbIX HACTOALLMM NYHKTOM 0653aTenbCTB B NOPsAKe, NPeAyCMOTPEHHOM
AecTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTMPYeT MOMHYIO 3alLKTY OT «cnamay.

4.4. ABOHEHT nmeeT npago:

4.4.1. becnnaTHoO W KPYriocyTOYHO Momy4aTh MHAOPMALMOHHO-CTIPABOYHbIE YCIYrW, B TOM Y1CTe — O COCTOSIHWM JluLeBoro cyeTa, MHGOpPMaLMio O MOpsiaKe W YCHOBUSX NOMb30BaHMS
Ycnyroit Ha caitte OnepaTopa cBsi3W, a Takke Mo TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiau, npu coobiueHun ABoHeHTOM HoMepa [loroopa 1 cooTBETCTBYtoLEro 3akasa
(MornHa v Mapons - Npy HanM4YMKM) UK MHOM MHAOPMALKM, NO3BONSIOLLENA AOCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTA, B TOM YMCIe — NApOnbHOTO CoBa, B CIyyae npesocTaBneHns
OnepaTtopom CBsi3n TakoW BO3MOXHOCTU ABOHeHTY. Onepatop CBsA3W MMEET NpaBo OTKMOHWUTL COOTBETCTBYHIOLWMIA 3anpoc ADOHEHTa B Criyyae COODBLLEHWS HEMOMHOM UM HETOYHOM
MH(opMaLK.

4.4.2. Ha nepepacyeT aboHEeHTCKOIM NnaThbl 3a Ycryru CBSi3W 3a AHW, B TOM YMCre NPeBbILLAOLLME HOPMATUBHBIV CPOK YCTPaHEHNst HEUCNIPaBHOCTEN, ECTIM HEUCNPABHOCTU BO3HUKIN He
no BuHe ADOHEHTa, a TaKkke B WHbIX Cryyasx, MPeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHodaTenscTBoM. [ns odopmnenns nepepacyeta ABoHeHT — ofs3aH obpatutbes C
COOTBETCTBYIOLLMM MCbMEHHBIM 3asiBNeHnem k OnepaTopy cBsau.

4.4.3. YyacTBoBaTb B MapKETMHIOBbIX U MHbIX CreuuanbHbIX akumsix, NpoBoauMbix OnepaTopoM CBsiav, yCTaHaBMWBAIOLLMX YCIIOBMUS NPeAOCTaBREHUs YCNyr, OTMUYHBIX OT YCIOBWIA,
YCTaHOBMNEHHbIX HacToswmm OnucaHnem. O npoBefeHNM OaHHbIX akuuid, ycnosusix akuuit Onepatop cBsiau WHdopMupyeT AGOHEHTOB MyTEM pa3sMelueHWst MHGOpMaLmMKU Ha caiiTe
Onepatopa CBs3M /unn [JOMOMHUTENBHO B ApYrux hopmax no yemotpeHnto Onepatopa cesa3u. Yyactue AGOHEHTa B MapKETUHIOBbIX W MHbIX CrieLanbHbIX akLmsiX, a Takke cornacue ¢
MX YCTOBMSIMM MOATBEPXKAAETCS COOTBETCTBYIOWMMM OTMETKamMu B 3akase. B cnyyae otkasa ABOHEHTa OT y4acTust MApKETUHTOBbIX W MHBIX CreuuanbHbIX akLysx AGOHEHT Bripase
06patuTbes k OnepaTopy CBsI3M C COOTBETCTBYIOLMM 3aSBNEHUEM.

4.5. Onepatop cBSi3V UMeeT NpaBo:

4.5.1. MpnocTaHoBNTb AeiicTare [loroBopa nunm noboro 13 3aka3os B OAHOCTOPOHHEM MOPSAKE B CIEAYIOLLMX CITy4asX:

451.1. MNpu otpuuatensHom 6GanmaHce Ha Jiuuesom cyeTe AGoHeHTa OnepaTop CBsi3W WMEET NpaBO MPUOCTAHOBUTb OKasaHue YCnyr [O MOMeHTa noraleHus ABGOHEHTOM
3apomkeHHocTi no Tapudam OnepaTopa CBsiaW, eCi MHOE He MPefyCMOTPeHO HacTosLLmmM OnucaHuem Yenyru .

4.5.1.2. TIpon3BeCTU NOMHOE MM YaCTUYHOE MPUOCTAHOBIEHWE OKa3aHWs YCmyr, CBfi3aHHOEe ¢ 3ameHoi O6opyLoBaHMs, NPOrPaMMHOr0 0becneyeHns unu NpoBeaeHUs apyrix pabor,
BbI3BaHHbIX HEOOXOAMMOCTLIO NoaAepx)aHus paboTocnocobHoCTM 1 paseuTust CeTn, Ha Cpok He 6onee yem 4 (YeTbipe) Yaca noapsa, yBegomu 06 aTom AGoHeHTa B nioboit hopme no
ycmoTpeHmnto OnepaTtopa cBsi3u 0 NpoBeAeH!s paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaet yrpo3y 6e3onacHocTvt u 060poHOCNocobHOCTY rocyaapeTea, 340p0oBbIo M Be3onacHoCTH Nioaed;

4.5.1.4. Ecnn ABoHeHT ucnonb3yeT Yenyr ans kakux-nubo He3akoHHbIX LIENel, uv xe nomnyyaeT Ycnyru HesakoHHbIM Criocobom, akcnnyaTupyeT npefoctasneHHoe ObopyanoBanie ¢
HapyLIeHMeM MpaBuN  TEXHWYECKOW 3KCTlyaTauum MW UCTonb3yeT HecepTudmumMpoBaHHoe [lonb3oBaTenbckoe (OKOHeYHoe) oBopyfoBaHWe, a Takke ecrv mnomyyaeT
HeCaHKLMOHMpOBaHHbIN AocTyn k OBopyaosaHuio OnepaTopa CBA3N.

4.5.1.5. Ecnn ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHoie B [lorosope, Hactosiwem OnucaHum Ycnyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapyLaeT ycnoeus [lorosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLLMXCS HEOTLEMNEMON YacTbio [loroBopa, a Takke B CIy4asix, YCTaHOBIEHHbIX
3aKoHofaTenscTBoM Poccuiickoit Pepepavyn.

4.5.2. W3vmeHsiTb B 0QHOCTOPOHHEM Nopsiake Tapudbl NpefocTaBneHUs AocTyna, TapudHble Mnakbl, a Takke Tapudbl Ha JONONHUTENbHbIE yCryri, U3BecTUB 06 aTom ABOHeHTa He
MeHee yem 3a 10 ([ecatb) AHent B MecTax paboTbl ¢ aboHeHTaMu, Yepe3 CPeAcTBa MaccoBOi MH(OpMALMK U (MnK) MHEOPMALMOHHbIE CUCTEMBI, @ Takke MHbIM Cnocobom no
ycmoTpeHunto Onepatopa CBA3M, ECIN MHOE He MPeyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop 1MeeT NpaBo BBOAUTH (HUMbTPaLMI0 BXOASALLErO Tpaduka no onpeAeneHHbIM noptam npotokonos TCP n UDP.

4.5.4. NMopyunTb TPETBMM NULiAM 3akmtovaTb [JoroBop, a Takke OCyLeCTBnSTb pacyeTsl ¢ AGOHeHTOM OT uMeHn OnepaTopa CBsiav; nepeaaBaTb NOMHOMOYMS MO UCTOMHEHWIO HACTOSLLEro
[loroBopa TpeTbMM NULAM, B TOM YMCrie Ans OCYLECTBREHUS UHAOPMAaLMOHHOrO ofcnyxuBaHUs 1 pacdeToB no [IoroBopy; nepeaasath (ycTynatb) TPeTbUM nuLaM npaso TpeboBaHus
HEWCrONMHEHHbIX aBOHEHTOM [ieHEXHbIX 006513aTeNbCTB Nepes onepaTopoM CBS3M.

5. MOPAAOK NPEAOCTABIEHNA'YCIY A CB A 31115000

5.1. B momeHT nognucanus CtopoHamu [loroopa w/ivnu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycnyru no NpeaocTaBneHuio A0CTyna, 3a BrageHue 1 nomnb30BaHNe KaxabiM 9K3eMMIIsipoM
O6opynoBaHus B NepBoM rnocre npeaocTaBnenns ABOHeHTY gocTyna k Ycenyram cesisu v noanucanns CTopoHamu AKTa caaum-npueMky yCnyr no npefocTaBieHnto AoCTyna Mecse 1
nepBOHaYanbHbIA aBaHCOBLIA NNATEX 3@ NOMb30BaHWe YCnyramu CBS3u B pa3vepe, ycTaHoBReHHOM HacToswyum Onucatuem Yenyr, ecnv B OnucaHuy Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepocTaBneHnto goctyna ABOHeHTy okasbiBatotcsi OnepaTopom cBssu B TeveHue 5 (Matn) paboumx fHelt ¢ MomeHTa onnatbl AGOHEHTOM CToMMOCTM Yemyr no
npefocTaBNeHmIo [OCTYNa W NepBOHaYarnbHOro aBaHCOBOTO NMnaTexa B pas3mepe, ycTaHoBneHHoM OnepaTopom cBsiau, no Tapudam OnepaTopa CBS3u B NOMHOM 0BbeMe, ecriv MHOe He
ykasaHo B HacToswem Onuncanmm Yenyru uivnm 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npegocTaenenmnio octyna AGoHeHTy k Ycnyre cesian Onepatop CBA3M MPOWU3BOAMT NPOBEPKY NPEAOCTaBNEHNs AOCTYNa W NpefCcTaBnseT
ABOHeHTY Ans noanucaHus AKT chaduu-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 06si3aH MpuHATL Yenmyry no npesocTaBneHnio A0CTyna HenocpencTBEHHO nocrne ee
OKa3aHMs NMBo 0Tka3aTbCi OT MPUEMKW, MPeACTaBiB COTPYAHMKY OnepaTopa MUCbMEHHY MOTMBMPOBaHHYKO MpeTeH3no. PakT Haanexalero okasaHus ABOHeHTy Ycnyrn no
NpeAoCTaBNEHNo A0CTYNa NOATBEPXAAETC noanncaHHbIM CTopoHamu AKTOM caayn-npuemKki Yenyr no npeaoctaenenmio octyna. Mpegoctaenenye Yenyrv CBA3n B NepeoM MecsLie
AeCTBIS COOTBETCTBYIOLLErO 3akasa OCyLLEeCTBAAETCS C AaTbl OKa3aHUs YCnyri No NpesocTaBneHnio A0CTyNa, eCv MHOE He ykasaHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb3oBaTeNbCKUI KOMNIEKT, B KOTOPbI BXOAUT HeoDXoaMMas TexHnyeckas uH(opMaLms Ans NpeaocTaBneHns Aoctyna k Yenyram cBam.

5.5. OgHoBpemeHHo ABOHeHTY npucBaveaeTcst UMsi (login) 1 naponb (password) ans Bxoaa B CeTb.

5.6. B Lensx BoccTaHOBNEHWS Napons W NOMy4eHns MH(OPMALMOHHO-CIPABOYHBIX YT, CBA3aHHbIX C 1cronHeneM [lorosopa, ABGoHeHT Bripase coobimutb OnepaTopy cBA3K nocne
3akmioueHus [loroBopa v noanucaHus 3akasa naponbHyro (pasy v KnoueBoe crioBo B pasgene «JMuHbIi kabuHeT» Ha caiite Onepatopa cesisu. Onepatop cBsisu cooblaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YKasaH!s MM NaporbHON dpasbl 1 KMoYEBOro CroBa.

5.7. B cny4ae n3MeHeHMs HacTpoek CeTeBOW KapTbl W (WnK) COOTBETCTBYIOLLMX MPOTOKOMOB HACTPOMKM, @ Takke YCTaHOBKM Mnn [0DaBneHWs CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx0, npon3seneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3N HE HECET HUKAKO OTBETCTBEHHOCTYW 3a NOCNEACTBUS HECAHKLIMOHMPOBAHHOTO AOCTyNa
K AaHHbIM, XpaHSALMAMCS Ha koMMbloTepe ABOHEHTa.

5.8. ABOHeHT 06si3yeTcs Npu npekpalleHuy aeicTeust [oroBopa m/unm cooTeeTCTBYyHOLLErO 3akasa (He3aBUCUMO OT MpWuKHbI) BEPHYTb Onepatopy cBsau ABOHEHTCKYIO MMHUIO U
Ob6opynoBahue (B cnyyae, ecnu ObopyaoBaHve nepefaHo Bo BriafeHune 1 nonb3oBaHne ABoHeHTa) B TeyeHue 5 (MsTv) aHen ¢ AaThl MpekpalyeHns AeicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBSA3M, €CN MHOE He MpeAycMOTPEHO HOBbIM 3aka3oM. [Mpn HencnonHenn ABOHeHTOM 06513aHHOCTH No
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Bo3BpaTy AGOHEHTCKOM NuHUM OnepaTop CBsi3W UMEET NpaBo B3bickaTb C ABOHEHTa cTOMMOCTb AGOHEHTCKOM NUHUM, @ Takke NoTpeboBaTh BO3MELLEHUS PACcXOJ0B, CBA3AHHbIX C e
BO3BpaTOM (BKMIoyas cynebHble napepxkn). Mpn HencnonHenn ABOHEHTOM 0B53aHHOCTI MO BO3BPATY NepefaHHoOro BO BNafeHne 1 nonb3osaHue O6opyaosaHus Onepatop cBAaun
BnpaBe B3bickaTb ¢ ABGoHeHTa cToumocTb ObopyaoBaHus, AencTaylolyto y Onepatopa CBA3M Ha MOMEHT onnatkl cornacHo Onucanmio Yenyri, a Takke notpebosaTb BO3MeLLEHNS
PacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNtoYas cyaebHble naepxku).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaThl NepefaHHoro Bo BriafieHue 1 nonb3osaHve O6opyaosaHus coobliuts Onepatopy cBsiav nytem HanpasneHust AGoHeHTom Onepatopy cBsiau
COOTBETCTBYIOLLENO MMCLMEHHOTO 3asiBNEHNs O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamu Onepatopa cesan, nnbo coobinTs OnepaTopy CBA3M O BbIXOAE U3 CTPOS NepefaHHOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoro Bo BnageHne 1 nons3oBaHne ABoHeHTa OBopyaoBaHUS 13 CTPOS ero 3aMeHa Npou3BOAUTCS
TONbKO Mocne Bo3epata AGoHeHTOM Bbieplero 13 crpos ObopynoeaHus Onepatopy cessu. [MpepocTasnenne O6opynoBaHust AGOHEHTY NpousBOAMTCS MoBbIM YAOGHBIM Ans
Onepatopa cBsi3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTH YTpaYeHHOro N noBpexaeHHoro Obopynosaxus, AeicTayloweit y Onepatopa CBS3M Ha MOMEHT OnnaThl COrnacHo
Onucanntio Yenyru, B cnyyae NOATBEPXAEHWS TexHWyeckummn creuuanuctamn OnepaTopa cBsaw, YTO Bbixof OBopyaoBaHMs M3 CTPos npomsowen no BuHe ABOHeHTa. B cryyae
noBpexXaeHNs nepefaHHOro BO BrajeHne W nonb3oBaHne A6oHeHTa OGopyaoBaHWA (3a WCKMIOYEHMEM MOBPEXAEHWA, BO3HWKWMX NO BuHe OnepaTopa CBA3K), B TOM u4ucne
noepexaeHuit kopnyca O6opynoBaHus, He NO3BONSOLLME B AanbHeMLeM akcnnyaTupoBatb OBopyaoBaHve mnv CyLeCTBEHHO HapyLLaoLmMX BHeLWHMA Bug O6opyaoBaHusi, ABOHEHT
Bo3meLLaeT Onepatopy cBsi3u yobITkv B pasmepe ctoumocTn OBopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue AboHenTa O6opynoBaHIs U3 CTPOS Mo BiHeE
Onepartopa CBSi3v ero 3ameHa Npon3soauTcs OnepaTopom CBs3N 3a CBOM CYET.

6. MPABWJTA NOJTb30BAHUA Y C Y T AM C B 31/ o —

6.1. Mpu npeBbILIEHNM YCTaHOBNEHHOrO 06bema coobLueHnin OnepaTop CBS3M He rapaHTUPYET COXPaHHOCTb BCex cooblueHmit. Bo u3bexaHue notepu cooblueHuit Onepatop cBsian
pekomeHayeT ABOHEHTY NPOBEPSATbL NOCTYNMBLUME B NOYTOBBIN ALK COOBLLEHNS He pexe 1 pasa B 2 CYTOK NS MONYYEHNS OXUAAIOLLMX €ro COOBLLEHNA.

6.2. OpmumanbHble cooblueHms ans AGoHeHTa pa3MeLLaloTest Ha caitte OnepaTtopa CBsia.

6.3.0nepatop cBs31 1 ABOHEHT He UMEIOT NPaBo pasrnaluaTh MOMMH 1 Naponb, WHble BblaeneHHble ABOHeHTY OnepaTopoM CBS3N MOEHTU(MKALMOHHBIE MPU3HAKKA TPETBUM NULaM, 3a
WCKITIOYEHVEM CIy4aeB, NPefyCMOTPeHHbIX 3akoHofaTenscTBoM Poccuiickoit Pepepaumn.

6.4. ABoHeHT 06s13aH HemeAneHHo onoeecTUTb OnepaTopa CBA3K O pasrnalleHni KOHMAEHLMANbHOCTY Napons.

6.5. Maponb MoxeT BbiTb M3MeHeH no TpebosaHuio AGOHeHTa B ycTaHOBNEHHbIX OnepaTopom cBA3W MecTax paboTbl ¢ aBoHeHTamu nMbo camocTosTenbHO B pasaene «JlnuHbii
kabuHeT» Ha cante OnepaTopa CBA3u, a Takke no MHUumaTee OnepaTopa CBA3M NOCe COrNMacoBaHNs COOTBETCTBYHLLETO M3MEHEHUS C AGOHEHTOM.

6.6. Pa3mellenve uHcbopmaumum Ha cepeepe Onepatopa CBsiau, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesisu. OnepaTtop CBA3u ocTaBnsieT 3a coboit npaso B
0fHOCTOPOHHEM MOPSsiAiKe BLIHOCUTL PeLLIEHUe O AOMYCTUMOCTM Pa3MeLLieHIs NoNb30BaTENbCKX MaTepuarnos Ha cepepe OnepaTopa CBsiau.

6.7. WhdhopmaLms o cocTosiHuM JnLeBoro cyeTa, a Takke CTaTucTika no noTpebneHHsIM Ycnyram v pacxoaoBaHnto cpeacTs ¢ NuueBoro cyeTa AoCTyNHbI AGOHEHTY He3aBrcuMo OT
cocTosHus Jnuesoro cyeTa Ha caiite Onepatopa cBa3u.

6.8. OkasbiBaemble OnepaTopom CBsiau YCnyru He npepHasHadeHbl Ans paboTbl C MPUNoXeHUsaMN GUPXKEBbIX TEPMMHANOB B peanbHOM BPEMEHW; ANS WCMOMb30BaHUS MHbIX
NPUNOXEHWI, HeCTabUNbHOE COBANHEHME C KOTOPBIMK Yepes CeTb NepeAayy AaHHbIX MOXET MoBNeYb NpuynHeHne ABOHEHTY ylepba, MHbIX HeyAo6CTB.

7. TAPV® b1 W T AT E XA 150000000

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsian. Tapudbl Ha Ycnyru, AeiicTBytowwne Ha MOMEHT nognucaHus CTopoHamu [loroBopa u/unum
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite OnepaTopa cBsan. Tapudbl, B TOM Ynche, MOryT BbiTb n3MeHeHbl Onepatopom CBsi3M B pamkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(nrm) cneymanbHbIX akumia, IpoBoAMMbIX OnepaTopom CBs3W, 0 YeM MOXET BbiTb MpoCTaBneHa oTMeTka B 3akase Ha OkasaHue COOTBETCTBYHOLNX Yenyr.

7.2. O Tapudax Ha Ycnyru cassu Onepatop cBs3n MHGopmupyeT ABOHeHTa NyTeM pa3MeLLeHnst MHopmaLmn Ha caitTe OnepaTtopa CBS3u M/MNK LONOMHUTENBHO B APYriX hopMax no
ycmoTpeHmnto Onepatopa casi3n. Paamep aboHeHTCKo nnaThl 3a Mecsill, B KoTopoM AGOHeHTY bbin npegocTaeneH AOCTYN K Ycnyram CBA3M, OnpeaenseTcs ¢ MoOMeHTa NpeaocTaBneHms
AOCTyNa MPOMOpLMOHANbHO KONMYECTBY AHEN NOMb30BaHNS YCnyramu CBA3u.

7.3. B cnyyae nameHens Tapucos OnepaTopom CBSA31 NPOM3BOAMTCS NMepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBA31 C MOMEHTa UX U3MEHEHMS.

7.4. TMonb3oBaHue Ycnyramun cesian Onepatopa CBA3WN MOXET OCYLLECTBNATbCA ADOHEHTOM B cnyyae, ecnu GanmaHc Juesoro cyeta AGOHeHTa He SBMSIETC OTpULATEmNbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBOro cyeTa, a Takke CTaTUCTUKA MO NOTpebneHHbIM Ycnyram W pacxofoBaHWio CPeAcTB C JiMueBoro cyeta [OCTYNHbl AGOHEHTY He3aBUCUMO OT
cocToshmus Jluuesoro cyeta Ha caittax OnepaTopa cBSi3W, B Cnyyae npepoctaeneHuss OnepaTopoM CBS3W TakOW BO3MOXHOCTM ABOHEHTY), eCr MHOe He NpefyCMOTPEHO
COOTBETCTBYHOLLMM 3aka3om u/mnn Hactoswmm Onucannem Ycnyru.

7.5. Onepatop €BSI3M NPOM3BOANT HaumcrieHe abOHEHTCKOM nnaTbl 3a Ycnyri cBsan, a ABGOHeHT ofs3aH onnaunBaTb abOHEHTCKYl MnaTy [0 MOMEHTa MpekpalleHus AeicTBuS
[Jloroopa n/vnu 3akasa, ecnu UHOE He NpeayCMOTPeHO HacToswwmm OnucaHnem Yenyr. MnaTexu 3a npegoctaBnenne Ycnyr cBsau, 3a BnageHue 1 nonb3oBakue ObopynosaHuem (B
cnyyae, ecnu O6opyaoBaH1e nepefaHo BO BrafeHne 1 nonb3oBaHne AGOHEHTA) HAYMHAKT HAYNCRIATLCS 1 B3UMATLCS, @ YCyrn CBA3M HAYMHAIOT oKasbiBaTbcs OnepaTopom CBA3M C
MomeHTa nognucaHins CtopoHamu AKTa caaum-npremku YCnyrv no npefocTaBneHnto AOCTyna (eCnu MHOE He NpeaycMOTpeHo HacToswmm Onucannem Ycmyri i COOTBETCTBYIOLLMM
3aka3som), nnbo 3aka3om Ha Ycnyry cBsiau, AOCTYN K KOTOPOi Bbin NpeaocTaBneH B COOTBETCTBAM C paHee NoAnmncaHHsIM ¢ AGoHeHTOM [loroBopom uinu 3aka3om, He3aB1CMO OT TOrO,
npoussefeHbl M ABGoHeHTOM HeobxoauMble HacTpomkv Monb3oBaTenbckoro (okoHewHoro) obopynosaHus. MMnata 3a BnageHve W nonb3oBaHne O6opy[oBaHWEM HaumcnseTcs
He3aBucuMo OT bakTUyeckoro notpebneHns Ycnyr cBAsu 40 MOMEHTa npekpalleHns aeicteus [loroBopa unu 3akasa MOMeHTa npekpalleHus feiictens [loroBopa umvnu 3akasa
MOMEHTa npekpaLleHus aeicTaus [loroBopa n/unum 3akasa MOMeHTa npekpalleHus fencteus [lorosopa u/mwnn 3akasa.

7.6. ABOHEHT BHOCHT Ha [TnLIeBOI CHeT NepBOHaYanbHbI aBaHCOBbIN NNATeX B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, noctynuelure oT ABOHeHTa no [loroBopy, CHUTAKOTCH BHECEHHBIMM C BHECEHWUS HAaNM4HbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBsiav NGO B (PUHAHCOBO-KPEANTHbIE
YUPEXAEHNS Ha YCTIOBUSX, YCTAHOBMEHHbIX (IMHAHCOBO-KPEAUTHBIMM YYpeXaeHNsMN, MbOo B MnaTexHble CUCTEMbI (BKMOYas TEPMUHanNbI onnatbl Yenyr), n 3auucnsiores Ha Jluuesoi
CYeT, yKkasaHHblii AGOHEHTOM B MaTeXHOM [OKyMeHTe (B MOMeEHT nognucanus 3akasa k [loroBopy ABoHeHTy Bbidensetcs Juuesoit cyeT no cooTeeTcTBYtowemy 3akasy. Homep
Tnuesoro cyeta cooTBETCTBYET HOMEpY noAn1caHHoro CtopoHamm 3akasa). B cnyyae, ecnu HasHayeHve nnatexa AGOHEHTOM He yka3aHo Nk He Mo3BonsieT A0CTOBEPHO ONpeaentThb,
Ha Kakoit JILieBOt CHET NepeymncnsioTcs feHexHble CPeACTBa, faHHbe AEHEXHbIe CPEACTBA He 3auncnsioTcs Ha JiuueBoit cieT ABOHEHTa W YUNTLIBAKOTCA HA OTAEMbHOM cyeTe [0
MOMeHTa Hagnexaliero ogopmnenns AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, OO yTOuHeHWs AGOHEHTOM HasHayeHWs MnaTexa. YTOYHEeHWE HasHauyeHus nnatexa Npou3BOANUTCH
ABoHeHToM nyTem obpalyeHnss k OnepaTopy cB3u B MecTax paboTbl ¢ aboHeHTamu, yctaHoBneHHbIx OnepaTopoM CBS3M, C COOTBETCTBYIOLMM 3asBMEHMEM C 00s3aTenbHbIM
ykasaHuem Homepa YTO4HSEMOro NNaTexHOro AoKyMeHTa, HomMepa JLeBoro cyeTa 1 NNaTexHoro AOKyMeHTa, N0 KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NAATEX.

[JleHexHble CpefCTBa, BHECEHHbIE B kadecTse nnatkl Mo [loroopy, cnuckisatotcst Onepatopom cassu ¢ Juuesoro cyeta AGoHeHTa B NepByto ovepedb AN NOralleHnst 3af0MmKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPOM3BOANTHL CBEPKY NaTexei B odmce Onepatopa CBA3N.

7.9. Onnata Ycnyr v BHeceH1e nnaThbl 3a BNageHue v nonb3oBaHue ObopyaosaHueM (B cnyyae, ecnu ObopynoBaHie nepefaHo BO BniafieHe W nonb3oBaue ABOHeHTa) Npou3BoanTCS
AEeHEeXHbIMW CpeacTBaMy No BbIGopy ABOHeHTa:

- HanM4HbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBA3N;

- BesHamMyHbIM nepeumncrieHnem Yepes (PUHAHCOBO-KPEAUTHbIE YUYPEXAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMW YYPEXAEHWSMUW, @ TaKke WCMOMb30BaHUEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl Yenyr) Ha pacyéTHbin c4éT OnepaTopa cBSi3W, ykasaHHbi B [lorosope. Mpu onnate Ycnyr Onepatopa cBsian Yepe3 huHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexXHOM [OKyMEHTe [OIMKeH ykasaTb (haMunuio, MHULMans! U afpec, No KOTOPOMY NPOW3BEEHO NpefocTaBneHne eMy [OCTyna K Ycnyram.
Ocyuwiectenss nnatex, AGOHEHT NpuHUMaeT Ha cebs Gpems pacxofoB Ha YCIyri ykasaHHbIX YYpeXAEeHWIA, MNaTeXHbIX CUCTEM (ECMM OpraHu3aLus, MPUMHUMALOLLAs NnaTex, B3UMaeT C
nnatenbLuyka KOMUCCHIO 33 MPUeM nnaTexa);

7.10. Onepatop cBsi3n ¢ cornacist AGOHEHTa UMeeT NpaBo OCYLLECTBNATL NepeMeLyeHre B CHET NOoralieHns 3af0MKEHHOCTH No MHbIM [loroBopam Ha npefocTaBneHue ycnyr cBsiau,
3aknoyeHHbIM ¢ OnepaTopom CBs3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsiav obecneunBaeT goctaBky ABOHEHTY cuyeTa NS onnaTbl OKasaHHbIX YCAyr MOYTOBbIM (KypbepckiM)
0TNPaBNeHNeM Unm MHbIMKM cnocobami no aapecy yeTaHoBK Monb3oBaTeNbCKOro (0koHeyHoro) obopyaosanmus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cBA3n B PacyeTHoOM nepuope,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SMEKTPOHHOW MouTbl UiWnKM Ha caiite OnepaTopa cBsiaw B pasfene «J4HbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepatopa CBsiau Mo agpecam, ykasaHHbIM Ha caitte OnepaTopa CBsiaW, ECNM MHOE He NpeayCMOTPEHO 3akoHopaTtenbcTeoM PO. HeronyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHNeM Ans ABOHEHTa He BHOCUTb NAaTy B CPOK

8. OMPAHWYEHWE OTBETCTBEHH O C T |/ 15000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNKM HECBOEBPeMeHHOW onnaTtbl Ycmyr AGoHeHT ynnauuBaeT Onepatopy cBsiaw HeycTtoilky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeoMnayeHHbIX, ONNaYeHHbIX He B NOMHOM 0GbeMe UMK HECBOEBPEMEHHO OMMaYeHHbIX YCMyr 3a Kaxablii ieHb MPOCPOYKM BNNOTb A0 AHA NOralleHWsi 3a0MKEHHOCTH, HO He Gonee
CYMMbI, NoAnexalyeit onnare.

8.2. CTopoHbl 0cBOBOXKAAITCS OT OTBETCTBEHHOCTY B Crly4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMOIA Curbl). CTOPOHa, Y KOTOPOIA BOSHUKMM
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Takue o6CTOATENbCTBA, AOMKHA B Pa3yMHbIe CPOKM 11 JOCTYMHbIM CrIOCOGOM OMOBECTUTH O TakuX 06CTOSITENLCTBAX ApYryio CTOPOHY.

8.3. Mockorbky MHTEpHET siBNsieTCst A06POBOMbHLIM 06BEANHEHNEM Pa3NuyHbIX ceTelt, OnepaTop CBS3M He HECET OTBETCTBEHHOCTU 32 HOPManbHOE (HYHKLIMOHMPOBAHWE U AOCTYNHOCTb
0TAENbHbIX CErMeHTOB ceTn WHTepHeT. OnepaTop CBA3M He rapaHTUpYeT BO3MOXHOCTb MHEOPMALMOHHOMO 0OMEHa C TEMM y3namm UM CepBepamm, KOTOpbIE BPEMEHHO WM NOCTOSIHHO
He[OCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHocTh komnbioTepa AGOHEHTa M MHOTo 060pYAOBaHNS, NCMOMb3YEMOTO 1S NoMy4eHns Yenyr.

8.5. Onepatop CBsi3V He KOHTPONMPYET JOCTYMHYI0 Yepes CeTb VIHTEpHET WH(OpPMALMI0 U He rapaHTMpyeT, YTO COepXUMoe koMmbtoTepa ABOHEHTa He BydeT sBnsTbCS 06bEeKTOM
HECaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETbUX NN,

8.6. Onepatop CBsi31 He HeceT OTBETCTBEHHOCTH Neped AGOHEHTOM 3a YObITkW, NOHeCEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBSA3M B pe3yrbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
unm nHbIX pecypcoB Cet WHTepHeT, a Takke 3a NOCNeACTBUS MCMOMNb30BaHUS ABOHEHTOM MioBbiX BULOB MHGOPMALWKM 1 YCIIyT, NOMyYeHHbIX ABOHEHTOM Mpu Momnb3oBaHUK Yenyramm
cBsA3n (B CeTW VIHTepHET). OnepaTop CBS3W HE MPefOCTaBMseT HUKaKUX rapaHTUi nnbo pekoMeHZaLWi U He HeceT Kakoil-mbo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCMONb30BaHUSI AGOHEHTOM
ntobbIX BUAOB MHGOPMALMK W YCAYT, NOMYYEHHbIX C NOMOLLBIO YCnyru.

8.7. Onepatop CBSA3M He HECeT OTBETCTBEHHOCTY B CrlyyasiX, NPeAyCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oes B [onb3oBaTenbckoM (okoHe4yHOM) 06opyaoBaHust AGoHeHTa Unm niobblx TPETLIX MWL, ECTIM NOCNIEAHEE He HaXoAMTCS Mo NpsMbIM ynpaBsneHuem OnepaTopa CBA3N.
OnepaTop CBs31 He 0becneynBaeT aHanms NPUIMH HeyA0BNETBOPUTENBHONO KaYeCTBa COEAMHEHIS) KOHKPETHOrO ABOHEHTa;

- B CMyyasix UCMonb30BaHus ABOHEHTOM HEUCTIPaBHOTO UMK He cepTUCNLMPOBAHHOTO MoNb30BaTENbCKOro (OKOHEYHOro) 0BOPYAOBaHNS MW NPUCOELANHEHUS! K ABOHEHTCKON NUHIK
WHBIX NPVEOPOB 1 CaMOBOIEHOTO NPUCOEANHEHNS JONOHUTENMbHbIX YCTPONCTB;

- HEeKayeCTBEeHHOI NN HempaBUbHON HAacTPOiiku Monb30BaTENLCKOro (OKOHEYHOT0) 06opynoBaHNs camum AGOHEHTOM;

- Ucnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLETO YCTaHOBMEHHbIM TpeboBaHusm OnepaTopa CBsay;

- 1Cronb3oBaHne AGOHEHTOM kabensi, UMEeIOLLEro BHELUHWE U BHYTPEHHWE MOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst AGOHEHTCKOW IMHUK;

- 32 06pbIB (3aMblkaHie) AGOHEHTCKOM NUHIUMN, MHBIE HEUCTIPABHOCTM, BO3HUKLLME MO BUHE ABOHEHTa UK TPETbUX MWL,

8.8. dakTnyeckas ckopocTb 0BMeHa [aHHbIMM 3aBUCUT Kak OT 1CMONb3yemoro npoTokorna obMeHa AaHHbIMM, OT COCTOSHUA 3NTEMEHTOB CETU NepeAadn AaHHbIX, ADOHEHTCKOW MMM,
ceTel nepeaaymn AaHHbLIX MPOYMX ONEPaTopoB CBA3W, @ Takke CepBEPOB 1 APYroro ceTeBoro 060pyA0BaHMs, C KOTopbiMu Monb3oBaTensbCckoe (OKOHEYHOE) 060pyAOBaHNe OCyLLECTBASET
0OMeH AaHHbIMM), TaK U OT Hann4Ws MHbIX yCryr, okasbiBaeMblx OnepaTopoM CBsiaW, B CBsA3n ¢ YeM OnepaTtop He rapaHTMpyeT HEM3MEHHOCTb CKOPOCTW OBMEHa AaHHbIMU B TeYeHUe
BCEro nepuopa okasaHus Ycnyrn AGOHEHTY.

9. MOPAA0K NMPE KP ALLIEH 5 [0 0 B 0 P A /5
9.1. Kaxgbit 13 3aka3os, 3akmio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ AaTbl €ro nognucanus obeumn CTopoHamu 1 AeACTBYET B TeYEHWE HEONpPeAeneHHoro Cpoka, ecnm B
3akase He ykasaHo wHoe. [eiicTeue noboro 3 3aka3os MOXeET BbITb OTMEHEHO nognucaHnem gpyroro 3akasa B criyyae, ecniv AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. OnepaTtop CBS3W C COOTBETCTBMN C AEHCTBYIOLMM 3akoHogaTenscTBoM PO Bnpase pacToprHyTb [oroBop w/unu moboi u3 3aka3os B Nioboe Bpems B OLHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeAoMMB ABGOHEHTa O pacTopeHun He nosaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl pacTOPXKEHWS, €CNM OBBEKTUBHBIE TEXHUYECKUE, 3KOHOMUYECKIE MPUYNHBI 1
WHbIE MPUYMHBI HE MO3BONSIOT JanbHelilee npegoctasneHne Yenyr. Mpu atom OnepaTop cBsi3v Bo3BpallaeT ABOHEHTY BHECEHHYHO MNaTy, ynnayeHHyto UM B Nopsiake npegonnatsl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM NUCbMEHHOTO 3asiBneHust ABoHeHTa, 0ChopMIIEHHOrO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBmneHHbIx Onepatopom cBsiau. [orosop (3akas) B
cryyasx pacTopxeHus no nhmunatvee Onepatopa cBs3v ByaeT cunTaTbCs PacTOprHYTHIM, @ OKasaHue YCryr npekpalieHHbIM ¢ MOMeHTa npekpatlenns ABOHeHTy gocTyna k Ycnyram
cs3n OnepaTopom CBA3m.

9.3. AGOHEHT npy ycroBun onnatbl hakTUYeCKN NoHeceHHbIX OnepaTopoM CBS3M PacxodoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPeONeHHbIX 10 MOMEHTa PacTopXeHIs
[orosopa nvnu ntoboro 13 3akasos Ycnyr Bnpase pactoprHyTs [orosop nivmv noboit n3 3akasos B ntoboe Bpemsi B OAHOCTOPOHHEM MOPSAKE MYTEM MOAAYW NUCbMEHHOTO 3asiBNEHNS
Onepatopy CBSA31 0 pacTOpXeHUN B MecTax paboTbl ¢ aboHeHTaMK, yCTaHoBNEHHbIX OnepaTopoM CBs3W, ECIIY MHOE He yka3aHo B HacToseM OnucaHuy Yenyr n/vnm CooTBETCTBYHOLLEM
3akase. [loroBop (3aka3) GyneT cumTaTbCs pacTOprHyTbiM, @ OkasaHue YCNyr MpekpalleHHbIM CO [AHS, criefylolwuM 3a AHeMm nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBneHust ABoHeHTa, ecnin 6onee NO3AHMIA CPOK He MpesycMOTPEH 3asiBneHneM ABoHeHTa. B ykasaHHOM cryyae ¢ Jluuesoro cyeta ABOHEHTa CUCHIBAKOTCS [AEHEXHbIE CPeACTBa 3a
bakT4eckoe BpeMsi nomb3oBaHus Ycnyramu OnepaTopa casiav no Tapudam OnepaTopa casiau. OcTaBLUMecs AeHEXHbIE CPeCTBa Bo3BpaLLalTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa Wnu npekpalleHus aeicteus 3akasa (3akas3oB), HE3ABMCMMO OT OCHOBaHWiA, MnaTa 3a YCnyru no npejoCTaBMEHMIO JOCTyna BO3BpaTy He
MOATIEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxerus [loroopa u/unn npekpalyeqns aenctsus 3akasa (3aka3os) Jo MOMeHTa oka3aHus AGOHEHTY Ycnyru no npefocTaBnexmno AocTyna.

10.1. B cnyyae nameHeHus peksuantoB Onepatopa cBsisu, Onepatop cBsiau yBegomnsieT 06 aToMm ABOHEHTa NyTeM pa3MeLLieHnst COOTBETCTBYHLLEro coobLLeHns Ha cainte Onepatopa
CBS3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3u He NMpeOCTaBNEHO MPaBO MIW Ha HEro He BO3MOXEHa 00513aHHOCTb MO OHOCTOPOHHEMY M3MEHEHWIo ycroBui [loroopa, B TOM uucne B
OTHOLLEHUM CYLLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [loroBop OhopMNsKOTCS 3aKMoYeHUeM AOMONHUTENBHOTO COrnalleHnsl. 3akmioyeHne AONOMHUTENBHOMO COMMALLEHUs MEXAY
CTOpOHamMn MpOW3BOAMTCH MyTEM OCYLIECTBNEHWS KOHKIMIOAEHTHBIX AEACTBUN, MoATBepxAatowmx cormace ABOHEHTa Ha w3meHeHwe [loroBopa B MOpsiaKe, MPesyCMOTPEHHOM
npeanoxenmem Onepatopa cesian. O HeobxogumocTi u3meHeHust [loroBopa nyTem 3akmniueHust JOMONMHUTENbHOTO cornawenns Onepatop cBsisu yenomnsieT AGOHEHTa NobbIM
cnocofom no cBOeMy YCMOTPEHUHO (MOCPELCTBOM pa3MeLLEeHUs YBeAOMNEHUs Ha cailTe, oTrpaBneHus SMS-coobLLeHuit, NOCPeACTBOM AMEKTPOHHOM NOYTHI, MO TENedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He no3sgHee, Yem 3a 5 (MATb) AHel [O MOMEHTA 3aKMKYEHWS! [OMOMHWTENBHOTO COFMALLEHWUsl, €ClIM WMHOE He MpedycMOTPEHO AEHCTBYHOLWM
3aKOHOAaTeNLCTBOM. ECnin Hoe He npeaycMOTPEHO YCTOBMSMM JOMONHUTENBHOTO COrMaLLeHus, NOATBEPXKAEHNEM 3aKMIOYEHNS AONOMHUTENBHOMO COTMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCS NPOAOCIDKEHNE MOMb3oBaHUA ABOHEHTOM Ycrmyramu nocrne YkasaHHOM B [OMOMHUTENbHOM COrMalleHun Aathl €ro BCTYNNEeHWs B CUny. B MHbIX Criyyasx npu n3meHeHun
Onepatopom cBsiau ycriosuit floroopa OnepaTtop cBsisn 006si3aH yBedoMUTb 06 3TOM AGOHEHTA MyTeM pa3sMeLLeHUsi COOTBETCTBYIOLIEN MHOpPMaLMM B CPECTBaX MaccoBoi
WHchopMaLum uunn B mectax paboTsl ¢ aboHeHTamu OnepaTtopa cBsiaW, @ Takke MHbIM crocobom no ycmoTpeHuto Onepatopa CBsi3W He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv WHble
cnocoBbl He NPefyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C JENCTBYOLLMMI HOPMATUBHO-NPABOBLIMM akTami P®, B TOM Yncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeaoCTaBneHHbIX AGOHEHTOM
npu 3aKMioYeHn U ncnonHeHnn CtopoHamu 0bsizaTenscTs no [loroBopy, OCYLLECTBISIETCS C LIENb0 UCMONHeHWst TpeboBaHuin 3akoHoaaTenbCTBa PO, okasaHus Yenyr, ocyLiecTBneHus
pacyeToB, MH(OPMUPOBaHMS 06 Ycmyrax, BKIKOYAs O HANMMYMW 3afOMKEHHOCTM, PACCMOTPEHUS MPETEH3UA 3a YCMyrn U B UHbIX LIENsX, HEPA3PbIBHO CBSI3aHHBIX C WUCMONMHEHUEM
[oroBopa. C moMeHTa 3akntoueHust [loroBopa 1 40 NPEeKpaLLeHUs UCTIONHEHUst MO HeMy 06si3aTenbcTB CTOPOHaMKM, B TOM YMCre MCMONHEHUs TpeboBaHWi 3akoHopaTenbcTea PO,
Onepatop CBsi3V BripaBe OCYLUECTBNATL COOp, CUCTEMATW3ALMIO, HAKOMMEeHWe, YTOuHeHe (0BHOBMEHWe, N3MEHeHWe), U3BMEeYeHNe, MCToNb3oBaHe, nepeaady (pacnpocTpaHeHue,
npegocTaBnexue, JocTyn), 6riokMpoBaHue, XxpaHeHue, 06e3nuInBaHNe, YAANEHUe, YHUYTOXEHIE NEPCOHAMbHBIX AaHHbIX C M/MnK 6e3 UCMONb30BaHMS CBOMX MPOrpaMMHO-annapaTtHbIX
CpeacTs.

10.4. C momeHTa 3akntoyeHns [loroBopa 1 A0 npekpalleHus 0653aTenseTs no [loroBopy, a Takke 40 UCTEYEHNS CPOKOB, YCTaHOBMEHHbIX AENCTBYIOLLMM 3aKOHOAATENBCTBOM, B TEYEHNe
koTopbix Onepatop cBs3n 0653aH XpaHUTb NePBUYHbIE YYETHbIE [JOKYMEHTbI 1 CBeAeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOe COrMacve Ha nepefady NepcoHarnbHbIX AaHHbIX,
npegocTaBneHHsIx ABoHeHToM OrepaTopy CBsiaW M MopyyeHve TpeTbuM nuuam 06paboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTyn) NepcoHanbHbIX faHHbIX AGOHEHTa B LIENsiX
ucnonHeHus [oroBopa v TpeboBaHMiA 3akoHOAATENbCTBa, a Takke NPENOCTaBMNEeHNe CBEAEHUIA O HEM TPETbUM NULAM, B TOM YMCre onepatopam CBsiaW, [OCTYN K YCryraMm KOTOpbIX
OCyLLeCTBNSeTCH C nomoLybio ceTel ceasn Onepatopa Cessn. [laas cormacve Ha MonyyeHne peknamHbix MatepuanoB, AGOHEHT MOATBEpXOaeT CBOe cornacve Ha obpaboTky
nepCoHanbHbIX [JaHHbIX M [JaHHbIX 06 OKa3aHHbIX Ycmyrax Ans Lenei NpoABKeHus ToBapoB (paboT, ycnyr), B TOM yucne ToBapoB(paboT, ycnyr) TpeTbux Nnu. HaumeHoBaHve, agpec
nuy, ocyLecTBRsoLwmx o6paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuio OnepaTopa CBA3W ykasbiBaloTcs Ha caitTe OnepaTtopa CBS3W 1 OBOANTCS 1O cBeaeHus AGOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CyLLECTBEHHBIM YCIIOBUEM JOTOBOPOB, 3akntoyaemblx OnepaTopoM CBsiau C TPETbUMM NULaM SBNSIETCS 00513aHHOCTL 0BecneyeHus TpeTbUMU NuLamu
KOH(MAEHUMANBHOCTI NEPCOHambHbIX AaHHbIX U Ge3onacHocTy ux 0bpaboTku. MepeyeHb OEACTBUI C NepCOHanbHBIMU faHHbIMU - Moboe AeicTBUE (OnepaLisi) UK COBOKYMHOCTb
JeiCTBUIA (onepauwit), COBEpLUAEMbIX C MCMOMb30BaHMEM CPEACTB aBToOMaTu3auun unn 6e3 Ucnonb3oBaHMs Takux CpeAcTB C MepCoHamnbHbIMM AaHHbIMK, BKMoYas cOop, 3anuc,
cUCTeMaTM3auUnio, HakonneHue, XpaHeHne, yTouHeHne (06HOBNEHNE, U3MEHEHIE), U3BNEYEHUE, UCTIONb30BaHKe, nepeaaqy(npenocTaBneHne, JocTyn), 0besnnumBanme, BrokvupoBaHue,
YOANeHWe, YHUITOXEHWE NepcoHamnbHbIX AaHHbIX. Mpu nognucanuu [orosopa ABOHEHT BnpaBe BbipasuTb 0Tka3 OT nepefauu OrepaTopoM CBsi3W TPETbMM NWLaM, cBefeHuit 06
ABoHeHTe. Ecnu ABOHEHT He Bblpa3un CBOETO HECOrnacusi, Cornacue cuutaeTcsi opopMneHHbIM nyTem noanucanust forosopa. B nepuopn feiictsust [loroBopa 0Tka3 othopmMisieTcs
nytem HanpaeneHns AboHeHTom OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBNEHNS.

10.5. NMibbie yBepomneHust Onepatopom cBsian ABOHeHTa, ecnM WHOe He NpPeAycMoTpeHo Hactoswmum Onmucanuem Ycnyrv, 3aka3om Hanpaenstotcst AGOHEHTY mocpeacTBOM
9NEKTPOHHOM NOYThI N0 agpecy, ykasaHHoMy B [loroope unu 3akase, nocpeaCTBOM TenedoHHOM CBA3M U NyTeM pa3MeLLieHnst yBeOMIEHMIA Ha COOTBETCTBYIOLLMX carTax Oneparopa
cBsian. Jliobble yBepomnenusi AGoHeHTom OnepaTopa CBsiaW, €CriM MHOe He MpedycMOTpeHo Hactosiwum Onucanvem Ycnyru, 3akasoM, BkMovasi yBeJoMneHus 06 oT3bise
npegocTaBneHHoro ABOHEHTOM cornacust Ha 0bpaboTky CBOMX MepcoHambHbIX JaHHbIX B CIy4asix, [OMycKaeMblX AEACTBYIOLMM 3aKoHOAATensCTBOM P®, ocyliecTBASKOTCS myTem
COCTaBIEHNS MMCbMEHHOTO 3asBreHNs, 0hopMnsieMOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBnEeHHbIMM OnepaTopom CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 HOPUAVHECKYHO CUMy COBCTBEHHOPYYHON NOAMMCH, (haKCUMUIBHOMO BOCNPOW3BEAEHUS NOANMCH, NbOo noboro aHanora CoBCTBEHHOPYYHOM NoanMcH



r. Ps3anp

OnepaTopa CBsiaW, BOCNPON3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHYECKOro Ui MHOTO KOMMpOBaHMS Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro UCTOMHEHWEM,
3aKMOYEHVEM UNN NPekpaLLieHNeM.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBS3W 3aforkeHHOCTb Mo onnate Yenyr cesan no [orosopy wivmu fan Onepatopy CBS3v COOTBETCTBYHOLLEE yKa3aHue (Mpu ycroBuu
coobLueHnst AGOHEHTOM HoMepa [loroBopa M COOTBETCTBYIOLLEMO 3akasa WnM WHOW MHGOpMAaLMW, NO3BONSIOLIEN [OCTOBEPHO YCTaHOBUTL NMYHOCTb AGOHEHTa, B TOM uucre —
NaporbHOro Crosa, B crnyyae npefoctaerexunst OnepaTopom CBs3W Takoi BOIMOXHOCTM ABOHeHTY. OnepaTop CBsiau MMeeT NpaBO OTKIOHUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae coobLyeHns HEMoMHOM UK HETOYHON MHchopMaLm), To OnepaTop CBA3N BpaBe HanpaBUTb NOCTYNaloLLMe AeHeXHbIE cpeacTaa oT ABoHeHTa no [lorosopy, HbIM [loroBopam,
3aknioyeHHsIM ¢ OnepaTopom CBA3W, UK OTAENbHBIM 3akasam nnatexu Ha Apyroit Jiuyesoit cyeT ABOHeHTa, B TOM Yucne Ans noralueHns 06pa3oBaBLUeiiCa paHee 3afomKeHHOCTHN
ABoHeHTa. Mpn 3TOM Ha JinueBoit c4eT ABOHEHTa, N0 KOTOPOMY MPOW3BOAMIICA NNATEX, 3a4MCNSETC CyMMa 3a BbIYETOM JEHEXHON CyMMbl, HanpaBneHHoN Ha Apyroi Jluuesoii cyeT
ABoHeHTa. O npou3BefeHHbIX HanpaBreHnsiX AeHeXHbIX cpencts OnepaTop cBsiav 06513aH yBedoMUTb AGOHEHTa nyTeM TenedOoHHOro COOBLLEHNS Ha KOHTaKTHbIA TeNedoH UK UHBbIM
obpasom no ycmoTpehuto OnepaTopa casau.

10.8. MMpu HeucnonHeHMn UK HeHapnexallem ucnonHeH OnepaTopom CBA3v 06s3aTensCcTB No okasaHnio Yenyr AGoHeHT o obpallenns B CyA npeabsenseT Onepatopy CBA3N
MUCbMEHHYI0 NMPeTeHanio ¢ npunoxeHnem konuw [oroeopa, 3akasa, Takke MHbIX HEOBXOAMMBIX [N PacCMOTPEHWS MPETEeH3UW MO CyLecTBy [OKYMeHTOB. [peTeHaun ABoHeHTa
NpeabABNSAITCA 1 PAaCCMAaTPUBAIOTCA B MOPS/AKE U B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLIMM 3aKOHOAATENLCTBOM Pocculickoi GeaepaLim.

10.9. Bee cnopbl CTopoH no [loroBopy 1 B CBA3W C HIM, MO KOTOPbIM CTOPOHbI HE MOTYT NpUIATM K 0BOI0AHOMY COrnacvio, NepefaloTcs Ha paspelleHne cyaa no MecTy HaxoXaeHWs
chunmana OnepaTopa CBA3N.

11. AHTUKOPPYMLIOHHbIE TP ES 0B A HYA 5
11. 1. KonTpareHT 06s3yeTcs cobniofaTs NPUMEHNMOE POCCUIACKOE 3aKOHOAATENbCTBO, BKMKOYAS, HO HE OrpaHNuMBasCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O npoTMBOLENCTBIM KOPPYMLNY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 asrycta 2001 r. «O npoTMBOAECTBIM Neranu3aLmn (0TMbIBaHIO) OXOA0B, MOMYYEHHbIX MPECTYMHLIM MyTEM, 1 (MHAHCUPOBAHNIO TEPPOPU3MAN
1 3aKOHOAATenbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEMCTBMIO KOPPYMUMM W MPOTMBOAENCTBIMIO fleranusaumn (OTMbIBAHWIO) [OXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTMKOPPYMLMOHHOE 3aKOHOAATENbCTBOY).

11.2. NMpu ncnonHeHun ceoux obsi3atenscTs no JoroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKN UK NOCPESHUKM HE COBEPLLAKT Kakux-Nubo AeiCTBIA (0TKasbIBaOTCS
ot 6e3neicTeus), KOTopble NPOTUBOPeYaT TpeboBaHNAM AHTUKOPPYMLIMOHHOMO 3aKOHOAATENbCTBA, B TOM YMCME, BO3AEPKMBAIOTCA OT MPAMOTO UMW KOCBEHHOTO, JIMYHO MM Yepes
TPeTbUX UL, NPeAnoxeHns, obeLlanns, aadn, BbIMOraTensCcTsa, NpockObl, Cornacys MoyynTb U NOMyYeHNs B3STOK B Nioboit hopme (B TOM uyucre, B POpMe AEHEXHbIX CPEACTB, WNHbIX
LieHHOCTeM, UMYLLECTBA, MMYLLECTBEHHbIX MPaB MW MHOW MaTepuanbHoi Wi HematepuanbHON BbIFOAbI) B NONb3Y UMK OT Kakux-nnbo NuL, Ans okadaHus BIIMSIHS HA WX JEACTBUS U
PeLLEHNs C LieMbIo NomyyeHns Niobbix HenpaBoMepHbIX MPEVMYLLECTB NN C MHOIN HEMPaBOMEPHOW LiEMbIo.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 33 COBEPLLEHME KakuX-nbo AENCTBMIA, KOTOPbIE MOTYT MPUBECTYU K HAPYLLEHNIO AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA UK CTaTb MPUYUHON
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYNLMOHHOIO 3aKOHOAATENLCTBA B pesynbTate AencTuil KoHTparenTa.

11.4. Tpyn BbISBNEHUM KOHTpareHToM cryyaeB HapyLUeHUs MonoxeHuii n.n.1,2.sbilwe KoHTpareHToM, ero adunm1poBaHHbIMM nulamu, paboTHUKamu unn nocpeaHukamu, KoHtpareHt
06s13yeTcs B MUCbMEHHOI chopme yBeoMUTb 06 3Tux HapyLieHnsx AO «3P-Tenekom XonguHr» B TeueHne 14 Heit ¢ MOMeHTa (PaKTYECKOro HapyLUEeHWS.

11.5. Tarke B cnyyae Bo3HukHOBeHUs y AO «3P-Tenekom XonanHm» pasymMHO 060CHOBAHHbIX MOAO3PEHNIA, YTO MPOM3OLLIO UM MOXET NPON3OINTU HapYLLEHNe Kakux-nnbo NonoxeHui
n.n.1,2.sbilwe KoHTpareHToMm, ero adunmposaHHbIMA nnuamu, pabotHukamm unn nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpebosaHnem
NPeAoCTaBUTbL KOMMEHTAPUW 1 MH(DOPMALWIO (AOKYMEHTBI), ONPOBEpraloLLe Unv MOATBEPXAAtOLLME (haKT HapyLUeHns B TeveHne 14 AHeil C MOMeHTa BO3HWUKHOBEHWS nofoBHoro poaa
MOJO03PEHNIA, @ TakKe PacTOprHYTb HACTOALLMA AOrOBOP.

12.TAPU®bI HA MPEQOCTABNEHUE YCIYT CBA3M AOCTYM B MHTEPHET «/1 0 M. R U »

Tapudbl npegocTaBneHus goctyna

Nen/n | OnucaHue TapudoB NpegoCcTaBNeHNs focTyna CToumocTb Npumeyatue

«OnTumay - BknioyaeT ocpopmreHmne 3akasa, pernctpaumto ABoHeHTa, BblaeneHne Jiuuesoro cyera,
1 chopmupoBaHne ABOHEHTCKOI NMHUM MyTeM NpOKNajAkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI

. o , 900 1,2,3
OTKPbITHIM CNOCOBOM [0 MepBol BXOAHOM [BEpW, HAcTPOiKy Ha kommbloTepe npoTokona PPPOE
[Ans ceTeBoil kapTbl ABOHeHTa
«CTtaHpapT» - BkioyaeT ocopmnenue 3akasa, peructpaumio ABoHeHTa, BblgeneHue Jluuesoro
2 cyeTa, opmupoBaHne ABOHEHTCKOI NUHUM MyTeM NPOKNagKu kabens No HapyxHOW NOBEPXHOCTY 1300 1239

CTEHbl OTKPbITbIM CrMocoboM [0 0fHOrO KoMnbtoTepa ABOHEHTa, HAcCTpOWky Ha KOoMMbloTepe
npoTokona PPPOE ans ceTeBon kapTbl AGOHEHTa

«CTaHpapT nnioc» - BkloyaeT odopmreHve 3akasa, peructpaumio aboHeHTa,  BblgeneHue
Jlnuesoro cueta, dopmupoBaHne ABOHEHTCKOW NWMHWM MyTEM MPOKMagki kabens no HapyxHO
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CNOCOBOM 0 OFHOTO KoMmbloTepa ADOHEHTA, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTtopa CBSI3W M HACTPOIKy Ha KoMnbtoTepe npoTokona PPPOE gans yctraHoBReHHoM
CETEBOW KapTbl

«Jlioke» - BKNOYaeT ochopmnenre 3akasa, peructpaunto AGOHeHTa, BbigeneHue Jiuuesoro cyeta,
4 hopmupoBaHe AGOHEHTCKOW NMHUM B TTOMELLeHWM C Y4eTOM AOMONHUTENbHBIX TpeGoBaHMit
ABOHeHTa [10 ofHOro komnbloTepa ABOHEHTa, HAacTPOIiKy Ha komnbloTepe npoTokonia PPPOE ans
CETEBOW KapTbl, Npy HeobX0AMMOCTM - YCTAHOBKY CETEBOM kapThl OnepaTopa cBsiu

1500 1,2,49

«Mepexon Ha WI-Fl»- BknioyaeT peructpaupio ABOHEHTa, YCTAHOBKY M HACTPOWKYy OfHOTO
5 aksemnnsipa ObopynosaHus: becnposogHoro mapupyTusatopa Wi-Fi, BecnpoBogHoro USB — 500 1,2,3,4,5,89
apantepa Wi-Fi.

Tapudb1 Ha O6opynoBaHue

CroumocTb OGopyaoBaHus (BKMOYas ero YCTaHOBKY U CTOMMOCTb YCTaHOBKM W HacTpoiiku O6opyaoBaHus ¢
Nen/n | HaumeHoBaHue HacTpoWKy) ¢ nepepadyeii ero B CO6CTBEHHOCTb, py6. nepeaayen ero BO BNafeHue U Nonb3oBaHue (Mpum.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Ycnyru)

1. BecnposoaHoi MapwpyTtusatop Wi-Fi 1495 500

2 BecnposogHoit USB apantep Wi-Fi 550 200

3 Apantep ceTesoi Power Line 1000 250

BecnposogHoii mapuwpyTusatop Wi-Fi
4 [BYXnanasoHHbIi 2400 500
Mpumeyanus k Tapucham npegocTaBneHus gocryna v k Tapudam Ha OGopyaoBaHme:
1. B croumocTb BKMto4eHb! BCe Hanorv u coopbl.
2. Hactpolika coeauHeHus ¢ VIHTEpHET Npou3BOANTCS Ha koMMbloTepax AGOHEHTa UMEHLLMX:

-MHCTaNAMPOBaHHY NULIEH3MOHHYI0 onepaLnoHHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He MeHee 100 M6 cBo6OAHOMO AMCKOBOTO NPOCTPAHCTBA;
-npoueccop He MeHee Pentium-100 unv aHanorm4Horo;




r. Ps3anp

-0nepaTuBHYI0 NamsiTb He MeHee 64MG;
-0auH cBobopHbIn cnoT PCl B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBO KapThl;

Mpy HecobntofeHUn 3TUX TpeBOBaHWI, NPefOCTaBNEHUE JOCTYNA HE FrapaHTUPYETCS.

CeTeBas kapTa, npegoctaBneHHass AGOHEHTOM, [omkHa UMeTb uHTepdeic 10Base-T n Heobxogumble ApaiBepa Ans onepaunoHHol cucTeMbl ABoHeHTa. Ecriv ceTeBble
KapTbl HEM3BECTHbIX NpousBoauTeneil U 6e3 ApaiiBepoB He MoryT ObiTb YyCTaHOBNEHbI crieuuanuctamn Ornepatopa CBS3M, TO MpedoCTaBneHWe AoCTyna Mo
COOTBETCTBYIOLLEMY Tapudy He BbINOMHAETCS.

B cnyyae wcnonb3oaHns OnepaTopom CBS3W Npu NMpedocTaBneHMi JocTyna Mo COOTBETCTByloLeMy Tapudy ceTeBod kapTbl, oHa OyneT oTBeuaTb CReaytoLyMm
xapakTepuctukam: PCI ¢ uHTepdeiicom 10Base-T 1 koMnnekToM ApaiiBepoB Anst pacnpocTpaHeHHbIX OnepaLyoHHbIX cUCTeM. [ins yCTaHOBKM B KOMMblOTEp HEOOXOAUMO
umeTb oavH cBoboaHbl cnot PCl. Ecnv B komnbtoTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To npepocTaBneHne [ocTyna no COOTBETCTBYOLEMY
Tapudy He BbinonHseTca. CeTesas kapTa, ucronb3osaHHas OnepaTopom CBA3W Npu npegocTaBnennn AGOHEHTY AOCTYNa M ykasaHHas B akTe CAaun-NpuemKu yenyr no
npeaoCTaBnenmio 4OCTYNa, NepexoanT B coBCTBEHHOCTL ABOHEHTa 1 He nofanexuT BosspaTy Onepatopy CBA3W B Criyyae npekpalleHns feictsns [lorosopa niunn 3akasa.

Monb3oBaHMe Ycnyramu BO3MOXHO MPW YCOBUW pa3MeLLieH s KomnbloTepa ABOHeHTa, Ha KOTOPOM Mpu NpedoCTaBfeHnn [OCTyna K Ycnyram npousBefeHa HacTpoiika
coeauHeHus ¢ 6ecnpoBogHbiM Maplupytusatopom Wi-Fi unv BecnpoBoaHbim mapupyTusatopom Wi-Fi aByxamanasonHsiM (OBopynoBakme), Ha paccTosiium He 6onee 100
MeTpoB 0T OBopynoBaHus (B 3aBUCMMOCTM OT KONWYECTBA U CTPYKTYPbI CTEH U WHbIX MPEnsiTCTBUIA Mexay kommnbloTepom ABoHeHTa u OBopynoBaHuem), ecnv MHoe He
NpeaycMOTPEHO TexHUYeckummM xapaktepuctukamn ObopynosaHus. BecnposogHoit mappytusatop Wi-Fi n BecnposogHoit mapipytusatop Wi-Fi aByxamanasoHHbIi
npeaHasHaveHbl Ana paboTsl Ha ceTv flom.ru. Onepatop cBsan obecneunaeT dyHKLUMOHMpoBaHue OBopyaoBaHNS TOMLKO NpW NOMb30BaHMK Yenyramm caasn Onepatopa

BecnposogHoii mappytusatop Wi-Fi, becnposogHoit USB-agantep Wi-Fi n Agantep ceteBoit Power Line (ganee — OBopynoBaHwe), ucnomnb3oBaHHble Onepatopom cBsian
npv npegocTasneHun ABoHeHTy goctyna k CeTu csiau OnepaTopa CBs3u M ykasaHHbIE B aKTe CAa4n-NpUeMK yCryr no NpefocTaBneHno AocTyna, nepeaatoTcst AGOHEHTY B

BecnposogHoit mapLupyTtusatop Wi-Fi, becnposogHoit USB-apantep Wi-Fi n Agantep ceTeoit Power (ganee — O6opyaosaHue), 1cronb3oBaHHble OnepaTtopom CBs3u npu
npegocTaeneHnn AboHeHTy gocTyna k Cetn cassu OnepaTopa CBSi3M U yka3aHHble B akTe CAaYM-pUEMKI YCRyr Mo NpeoCTaBNEHUI0 AOCTYNa, SBASKOTCS COBCTBEHHOCTbIO
Onepatopa cBs3n 1 nepepatotcs ABOHEHTY BO BMaf€HWe W Mnorb3oBaHne [0 MOMEHTa npekpalyeHus aeictens [loroopa mwnu 3akasa. BHecenve Ha Jluuesoi cyet
[EHeXHbIX CPEACTB 3a BrafeHne u nonb3osaHne OBopynosaHnem ocyliecTBnseTcd AGOHEHTOM exeMEeCsyHO B MOpsaKe MpeaonnaTthl He Mo3gHee Nepeoro AHS Mecsua
BnageHus 1 nonb3osaHus O6opyaosaHuem. B cryyae npekpalleHus aeictsus [oroopa wivnu 3akasa nnata 3a nepuog BnageHus W nonb3oBaHus O6opyaoBaHueM He
Bo3BpallaeTcs. ExemecsiyHas nnaTta 3a BpeMeHHoe BnageHue u nonb3oBaHue O6opyposaHuem cocTaBnsiet 10 ([ecsTb) pybnedt u BauMaeTcs, He3aBUCUMO OT
(hakTudeckoro notpebnerus Ycnyr ceasu.

,ﬂOCTyI'I K CeTu CBA3U OnepaTopa CBA3W npefocTaenaeTca ABoHeHTam, paHee nony4mBLUMM AOCTYN K CETU CBA3N OnepaTopa CBA3K N0 MHBIM Tapudam nNpegocTaBneHus

-CD-Rom.
3
4
5

CBS3N
6

COBCTBEHHOCTb.
7
8

focTyna.
9

Onnarta ycnyru no npeaocTaBneHnto AOCTyNa K Ycnyram CBsi3n npon3soanTtcs ABOHEHTOM B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHToM aksemnnspa Obopyaosanms, a Takke

nosnyyeHusa ABoHeHTOM 060pyﬂ,OBaHMH BO BrafjeHve 1 nonb3oBaHne unu B cOBCTBEHHOCTb.

TapudHble nnaHbl

Morb3oBaHue Ycnyramu Onepatopa CBS3M OCYLLECTBRsETCs, ecnu GanaHc Juuesoro cyeta AGOHEHTa He SIBMSieTC OTpUUATENbHBIM  (MH(OpMaLMs O COCTOSHUK JTMLEBOrO cyeTa u
CTaTUCTUKM NOTPEBEHHbIX YCNyr 1 pacxofoBaHMio cpeacTs ¢ JiuueBoro cyeTa focTynHa ABOHEHTY HEe3aBMCUMO OT COCTOsHUS JIWLEBOro cyeTa Ha caiite OnepaTopa cBsian), eCriv MHOe He
npeayCMOTPEHO YCNOBUSIMI TapudHOTO nraHa

Tunbl TapUdHBIX NNaHOB:

1. OcHoBHOM

TapudHbIit nnaH, koTopbIii onpeaenseTcs AGOHEHTOM B MOMEHT 3akntoyeHns [lorosopa, akTUBUpyeTCs Npu NpeaocTaBneHnt aoctyna k Yemnyre n MOXeT ObiTb M3MEHeH
B AanbHeiilem ABOHEHTOM MyTem akTUBALM APYroro OCHOBHOTO Tapu(HOrO nnaHa, [EedCTBYHOLEro B MOMEHT aKkTMBaLMK, He NO3[HEee NOCMeaHero Yucna Mecsua,
NpeLecTByIOLEro Mecsily nonb3oBaHus Ycnyramu no TapudHomy nnaHy. W3meHeHHbI 0CHOBHOI TapudHbIA nnaH byaeT AeicTBoBaTth € 1-ro ynucna Cneayiowero
mecsLa. AKTBMPOBaHHBIN ABOHEHTOM OCHOBHOM TapudHbIN NnaH AEACTBYET 4O MOMEHTa aKTVBA LM MHOTO TapudHOro nnaa, AeNCTBYHOLLEro Ha MOMEHT akTMBaLuK, B
KayecTBe OCHOBHOTO, HE 3aBWCMMO OT TOTO, aKTUBUPOBaH NI ABOHEHTOM KakoW-nBo [loNONHUTENBHLIA TAPUGHBIA NMaH, eCRN UHOE He NMPELYCMOTPEHO YCIIOBUSMM
TapucbHoro nnaHa. B cnyyae ecnm AGOHEHT He naMeHWn TapudHblit MNak, To B crieayloleM MecsiLie AeicTByeT TapudHbIil nnaH npedblayLiero Mecsua. AGoHeHTCkas
nnara no ocHOBHOMY TapudHOMY nnaHy, a Takke nnaTta 3a BnajeHue u nonb3oBaHue ObopynosaHuem (B cnyyae, ecnm ObopyaoBaHue nepeaaHo BO BNajeHue 1
nons3osaHue ABOHeHTa) cnuckiBaeTcs ¢ Juesoro cyeta AGOHEHTa aBToMaTyecki B NonHoM obbeme He No3aHee 1-ro yucna mecsua nonb3oBaHus Ycnyrow, nocne
4ero NPOMCXOANT aBTOMATUYECKas akTUBALMA OCHOBHOTO TapudHOro nnaHa, eciv UHoOe He NpeaycMOTpeHo HacTosLmM OnucaHnem ycnyru. B cnydae otcyTcTsus Ha 1-
0€ YNCMO TeKyLLero mecaua Ha Jinuesom cyete AGOHEHTa AeHeXHbIX CPeACTB B pa3vepe abOHEHTCKOM NnaTthbl Mo OCHOBHOMY TapudHOMy nnaHy, a Takke nnatbl 3a
BnageHve u nonb3osaHne OBopyaosaHuem (B cnyyae, ecnu OBopyaoBaHMe nepefaHo BO BraaeHue U nonb3osanne AGOHEHTa) 1 Npu 3a41CNEHN B AanbHENLWEM [0
15-r0 uncna Tekyljero Mecsila BKMIOUMTENbHO Ha JIMLEBOM CyeT [EHeXHbIX CPeACcTB [0 pa3mepa abOHEHTCKOA MnaTbl, MNaTbl 3a BnafjeHMe M Nomb3oBaHue
O6opypnosaHuem (B cnyyae, ecnu OBopyaosaHne nepefiaHo Bo BnageHue v nonb3osaHne AGoHeHTa) aboHeHTCKas nnata no OCHOBHOMY TapuchHOMY MnaHy, a Takke
nnata 3a BrafjeHue W nonb3osaHue OBopydoBaHMeM crucbiBaeTcs C JluueBoro cueta ABOHEHTa aBTOMATWyecku B MONHOM OBbeme, Mocrne Yero MpoMCXoauT
aBTOMaTU4eckast akT1BaLMs OCHOBHOTO TapueHOro nnaHa, [ECTBOBABLUErO B NpedbliaylyeM Mecsle, Mbo MHOTO paHee aKTUBMPOBAHHOrO AGOHEHTOM Ha TekyLmit
MecsiLy OCHOBHOTO TapuchHOro nnaHa, ecnu HacToslmM OnucaHueM yenyr He MpenycMOTPeHa BO3MOXHOCTb MOMb30BaHWA YCnyramin CBSA3W BHE 3aBMCUMOCTM OT
Hanuums Ha JInLeBom cyeTe AeHEXHBIX CPEACTB, [OCTATOYHbIX ANs akTUBaumuv TapudHoro nnawa. Mpyu 3auncnennu nocne 15-ro yncna Tekyllero Mecsua Ha Juuesoit
c4eT ABOHEHTa AeHEXHbIX CPEACTB 0 pa3mepa aboHEHTCKOM NnaThbl N0 OCHOBHOMY TapudHOMY nnaHy, nnaTthl 3a BnageHue v nonb3osaHue ObopynoBaHueM (B cryyae,
ecnv OBopyanoBaH1e nepeaaHo Bo BrafieHne 1 nomb3oBaHue AGOHeHTa), ABGOHEHT [OMKEH CaMOCTOSTENBHO aKTUBUPOBATH B KAYECTBE OCHOBHOTO OAMH W3 YKa3aHHbIX
Ha calite Onepartopa cBsiau B pasaene «JIM4HbIi KabUHET» COOTBETCTBYHOLNX TapUdHbIX NNaHOB, AENCTBYIOWMX HA MOMEHT aKTUBaLWMKM, eCcriv HacToswum OnucaHuem
YCMyrv He NpeaycMOTpeHa BO3MOXHOCTb MOMb30BaHWUS YCryramu CBSi3 BHE 3aBUCMMOCTW OT Hanuuust Ha JIMLEBOM CueTe [eHeXHbIX CPEACTB, [OCTAaTOMHbIX ANS
akTmeaumm TapudHoro nnaHa. AGOHEHT BnpaBe B Mool AgHb TEKYLLEro Mecsla akTUBWUPOBaTb APYrol OCHOBHOWM TaputHbIA nnaH, AEACTBYIOWMA HA MOMEHT
aKTMBALMKM, Ha TEKYLLMA MECSL| C NepecyeToM nnatbl 3a NoMb30BaHue Ycnyramu no npasunam, yCTaHOBNEHHbIM HACTOSLLMM NYHKTOM. B 3TOM cnyyae, npu M3MeHeHum
6e3numuTHoro TapuchHOro nNnaHa Ha Apyroi 6e3NMMUTHbIA TapudbHbIA NiaH Wunu Npu n3mMeHeHun nomerabaiTHoro TapudHoro nnaxa Ha Be3nUMUTHBIR TapudHbIi
NnaH KonM4ecTBO M CTOMMOCTb NOTPeONEHHOro 40 MOMEHTa aKTMBaLMW HOBOrO TapudHOro nnaHa Tpadmka nepecunTbiBaeTcs ¢ 1-r0 yucna Tekyliero mecaua Ha
YCIOBMSIX BHOBb BbIGpaHHOro AGOHEHTOM B ka4ecTBe OCHOBHOMO TapudHoro nnana. Mpu n3veHerun 6eanumutHoro TapudHoro nnaxa Ha nomerabaiTHblit TapudhHbIif
nnaH ¢ nuuesoro cyeta ABoHeHTa crnckiBaetcs 50% aboHeHTckoit nnatbl 6eanumuTHoOro TapudHoro nnaHa B C4eT MOMb30BaHUs Ycmyramu ¢ 1-ro ynucna TekyLiero
Mecsila 10 MOMEHTa WU3MEHeHUs TapuchHOro NnaHa B TekylleM mecsue. Mpy n3meHeHun nomerabaiitHoro TapudHOro nnaxa Ha Apyroit nomerabaiTHblin TapudbHblit
NnaH NpoM3BOAUTCH NepepacyeT CTOMMOCTU NoTpebneHHoro Tpadmka B COOTBETCTBAW C YCMOBMSIMA HOBOTO nomerabaiiTHoro TapudHoro nnaHa, nocneaytowas
TapuuKaLms oCyLLECTBNSETCA HA YCMOBUSX BHOBb BbIOpaHHOTO AGOHEHTOM B Ka4eCTBe OCHOBHOrO TapudHoro nnaxa. Mpu u3meHeHun OCHOBHOTO TapudHOro nnaqa B
TeKyLeM Mecsilie Nonb3oBaHue Ycnyramu BO3MOXHO Npu Hannumu Ha Juuesom cyete AGOHEHTa Nnocne akTUBaLM HOBOTO OCHOBHOMO TapuhHOro nnaHa AeHEeXHbIX
cpeacTB B pasmepe abOHEHTCKO MnaTbl MO HOBOMY OCHOBHOMY TapuchHOMy nnaHy, ecnu Hactoswmm OnucaHuem ycryr He npedycMOTPeHa BO3MOXHOCTb
MoNb30BaHUS YCryramu CBS3M BHE 3aBUCMMOCTY OT Hanuunst Ha JINLEBOM cyeTe [JeHeXHbIX CPEACTB, AOCTAaTOYHbIX AN akTMBaLMM TapudHoro nnaHa. ABOHeHTCKas
nnara no HOBOMYy OCHOBHOMY TapuchHOMY NnaHy nocre ero akTuBaLyM CnChIBAETCs B NONHOM 06beMe, He3aBIUCUMO OT KOMYECTBA AHei (haKT N4eckoro Nonb3oBaHms
Yenyramu. Mpasuna nameHeHns TapudHoro nrnaqa ykasaHbl Ha caitte Onepatopa cBsiau. B TeyeHre 0fHOro Mecsilia BO3MOXHA aKTUBALMS TONMbKO OAHOTO OCHOBHOTO
TapudHoro nnaHa. Hanuuue akTMBUPOBaHHOTO OCHOBHOMO TapudhHOro NnaHa senseTcs 06s3aTenbHbIM YCNOBUEM A1S NOMNb30BaHWS YCnyroi.

2. [lononHuTenbHbIN

TapuchHbIit NNaH, akTMBMPOBaHHbI AGOHEHTOM nocne 3akntoyeHns [loroBopa v NpefocTaBneHus AocTyna aboHeHTY Mo 0CHOBHOMY TapuchHOMY NnaHy AOMOMHUTENBHO K
Hemy. AGOHEHT MOXeT Monb3oBaTbC YCNYroil Mo HEorpaHUYEHHOMY KOMMYECTBY AOMONMHUTENbHbIX TapuHbIX NMaHOB, AEMCTBYIOWMX HA MOMEHT aKTuBaLuu,
0fHOBpeMEHHO. NepeyeHb, YCroBUs akTUBALM, NONb30BAHMS U CPOK AENCTBUS TapuchHbIX NraHOB, KOTOPbIE MOTYT GbiTb aKTUBMPOBAHbI B KA4ECTBE JOMOMHUTENbHBIX K
OCHOBHOMY TapucbHOMY nraHy, ykasaHbl Ha caiiTe onepatopa CBs3W. [lononmHutenbHble TapudHble nnaHbl MOYT He MCnonb3oBaTbCs aboHeHToM. Hanmuve
aKTUBMPOBAHHOrO OCHOBHOTO TapudHoro nnaHa siensieTcs 06si3aTenbHbIM A5 N0Mb30BaHWS AOMOMHUTENbHBIMM TapudHbIMK NNaHamu.

3. Oom.ru Maketr M

MoxeT 6bITb TONMBKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkasi nnata cocTaensiet 580 pyb. 3a nepuoa ¢ MOMeHTa akTUBaLMK TapuUeHOrO nnaHa U A0 OKOHYaHWst
kaneHfapHoro Mecsla, B KOTOPOM OH Gbin aKTMBUPOBAH, HE3aBMCMMO OT KONMYECTBa AHeil (DaKTUYECKOro Nomnb3oBaHNs ycryramu (BKMYaeT nnaty 3a NnoNb3oBaHue
aBOHEHTCKOM NMHMEl). [0 OKOHYaHUW JaHHOTO Nepuoda AeNCTBUE TapuHOrO MnaHa MpeKpallaeTcs ¢ NocreayoLlel aBToMaTYeckol akTMBaLMein Ha CneayroLmii
Mecsil B cnyyae, ecn ABOHEHT He aKTMBMpOBan ApYroi TapucHbIA NNaH B KayecTBe OCHOBHOTO (KOMMYECTBO NOCNEe0BaTENbHON aKTMBALMK TapuchHOro nnaHa He
orpaHnyeHo). Kak 0cHOBHOM TapuHbIA NnaH aBTOMaTUYECKW aKTUBMPYETCS Ha CedyloLnit Mecsil, B Cryyae, ecrnit ABOHEHT He akTUBUpOBan ApYroi TapudHbl i NnaH B
KayecTBe OCHOBHOrO. B COOTBETCTBUM C YCMOBMAMK [aHHOTO TapudHoro nnaHa AGOHEHTY B Nepuop akTuBauum Tapuda npegoctaBnsaeTcs Aoctyn B ceTb MHTepHeT
(BkntoyaeT BHewwHwit, NokanbHblh v MynbTumeama Tpaduki) C KOMMbIOTEPA, C KOTOPOro BbiNl akTMBMPOBaH [aHHbIi TapudHblil NaH. KonnyecTBo noTpebneHHbIX
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MerabaiT He yuuTbiBaeTcs. HacTpoika coeauHeHust BbinonHsetcs no npotokony «PPP Over Ethernet»; nonb3osaHue Ycnyroi OCyLIEeCTBNSIETCS Ha CKOPOCTY
notpebnennst BHelwHero Tpacuka ¢ 10 go 02 vacos no 60 Méut/cek, ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeamna tpaduka — go 100 Mbut/cek, JlokansHoro
Tpacuka - Ao 60 Mbur/cek. BoamoxHoCTb noTpebneHns MynbTumeama Tpaduka ¢ HEKOTOPbIX CreLmanbHbIX MynbTUMeAna CepBepOB MOXET ObiTb OrpaHuyeHa, B TOM
ymcne NomHoCTbLIo 3akpbiTa, Onepartopom cesian, 0 Yem OnepaTop CBS3W pa3meLyaeT MHAopMaLWio Ha caiiTe. AGOHeHTCKas nnata B MecsiLie, B KOTOPOM ABOHEHTY 6bin
npefocTaBneH JOCTYN K Ycnyram, B3MMaeTcs B ieHb NMPeoCTaBneHnst A0CTyNa B pasmepe, MPOMopLMOHanbHOM KONMYECTBY AHel C MOMEHTa NpeAocTaBrneHus Aoctyna
k Ycnyram 4o MOMEHTa OKOHYaHMs! kaneHaapHoro Mecsilia. [porpammoi npuBmMaeruini MOXeT BbiTb NpeayCMOTPEHO NpefocTaBneHe GOHYCOB, CKWAOK, aHTUBUPYCOB U
WHbIX MPUBMTIETUA.

4. Oom.ru Maket M Full

MoxeT 6bITb TONMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTckas nnaTa coctaensieT 630 pyb. 3a nepuoa ¢ MOMeHTa akTUBaLMK TaputHOrO nnaHa U A0 OKOHYaHWst
kaneHgapHoro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBMCUMO OT KOmnyecTBa AHel (haKTUYECKOro Monb3oBaHWUs YCryramu (BKMoYaeT nnaty 3a nomnb3oBaHue
abOoHeHTCKOM NuHMed). o OKOHYaHUW JaHHOrO nepuopa AeicTBMe TapudHOMO NrnaHa NpekpallaeTcs ¢ NocneayloLLen aBTOMaTUYECKON akTMBaLMel Ha CneaytoLmin
Mecsil B cnyyae, ecnv ABOHEHT He akTMBMpOBan ApYroi TapucHbIA NNaH B KayecTBe OCHOBHOTO (KOMMYECTBO NOCNEeOBATENbHON aKTMBALMK TapuchHOrO nnaHa He
OrpaHnyeHo). Kak OCHOBHO TapudHbIN NaH aBTOMaTUYECKN aKTUBMPYETCS Ha CIEAYIOLMiA Mecsily B Cryyae, ecrii ABOHEHT He akTUBUpOBan ApYroit TapudHbI i NNaH B
kayecTBe OCHOBHOrO. B COOTBETCTBMM C YCMOBUSIMM [JaHHOTO TapuchHoro nnaHa ABOHEHTY B nepuop akTvBaLumM Tapuda npefocTaensieTcs AoCTyn B ceTb MHTepHeT
(BKnroyaeT BHelwHwit, NMokanbHblh 1 MynbTuMeaua Tpaduki) C KOMMbIOTEPA, C KOTOPOro BbiN akTMBMPOBaH [aHHbIA TapudhHblit NaH. KonuyecTBo NoTpeBneHHbIX
MerabailT He yuuTbiBaeTcs. HacTpoitka coeauHeHWsi BbinomnHsietcst no npoTokony «PPP Over Ethernet»; nmonmb3oBaHve YcCnyroil OCyLIECTBNSETCS Ha CKOPOCTU
notpebnennst BHewwHero Tpacuka ¢ 10 go 02 vacos o 65 Méut/cek, ¢ 02 go 10 yacos go 100 Méut/cek, MynsTumeamna tpadmka — go 100 Méut/cek, JlokansHoro
Tpadmka - po 70 Mbut/cek. BosmoxHoCTb noTpebneHns MynbTumeama Tpadmka ¢ HEKOTOPbIX CrieLmanbHbIX MynbTUMEaMa CepBEPOB MOXET ObITb OrpaHuyeHa, B TOM
uucne NOMHOCTbIO 3akpbiTa, OnepaTopom ceasu, 0 Yem OnepaTtop CBA3M pa3melLaeT MHGopMaLuIo Ha cailTe. ABOHEHTCKas nnata B MecsLe, B KoTopoM AGOHEHTY Bbin
npegocTasreH AOCTyN K Ycnyram, B3MMaeTcs B AeHb NpefocTaBneHns 4oCTyna B pasMepe, NponopLIMOHaNsHOM KONMYECTBY AHE C MOMEHTA NPeAoCTaBNeHns 4oCTyna
kK Ycnyram 4o MOMEHTa OKOHYaHMs! kaneHaapHoro Mecsilia. [Mporpammoi npuBmaerini MOXeT BbiTb NpesycMOTPEHO NpefocTaBrneHre BOHYCOB, CKMAOK, aHTUBUPYCOB
WHbIX NPUBUNETUN.

5. Qom.ru Maket L

MoxeT 6bITb TONMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTckas nnata coctaensieT 700 py6. 3a Nepuos ¢ MOMEHTa aKTMBALMM TapudHOTO NnaHa 1 0 OKOHYaHMs
kaneHgapHoro Mecsila, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBMCUMO OT KOMWMYECTBa AHE (haKTYeCKoro Nomnb3oBaHWs ycrnyramu (BKMKOYAET Nnnaty 3a nonb3oBaHue
abOoHeHTCKOM NuHMed). o OKOHYaHUW JaHHOrO nepuoda AencTBUe TapudHOrO NnaHa NpeKpallaeTcs ¢ NocneayloLiel aBToMaTIeckol akT1BaUuein Ha cneayroLmi
Mecsl| B cnyyae, ecnim AGOHEHT He aKTMBMPOBanN [pyroit TapudHbI MNaH B kayecTBe OCHOBHOMO (KONMYECTBO MOCMeA0BaTENbHON aKTVBaLMK TapudHOro MnnaHa He
orpaHuyeHo). Kak 0CHOBHOW TapuehHbIi NNaH aBTOMATUYECKM aKTBIMPYETCA Ha CredytoLLmui Mecsil B cryyae, ecnii ADOHEHT He akTUBMpOBan APYrol TapudHbI i MNaH B
kayecTBe OCHOBHOrO. B COOTBETCTBIM C YCNOBMAMM [aHHOrO TapudHoro nnaHa AGOHEHTY B Nepuop akTueauun Tapuda NpefocTaBnseTcs [ocTyn B CeTb VHTEpHeT
(BkntovaeT BHelwHmin, JlokanbHbid M MynbTumeauna Tpadmki) ¢ KoMnbloTepa, C KOTOPOro Obin akTMBMPOBaH daHHblil TapudHbIi nnaH. Konuyecto notpebneHHbIx
merabaiiT He yuuTbiBaeTcs. HacTpolika coeauHeHusi BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHuWe Ycnyroi OCYLLECTBASIETCS HA CKOPOCTH
notpebnenns BHewHero Tpaduka ¢ 10 go 02 yacos go 80 M6ut/cek., ¢ 02 go 10 yacos go 100 M6wt/cek, MynsTumeaua, MokanbHoro Tpaduka - Ao 80 M6ut/cek.
BoamoxHocTb noTpebnenns MynbTmeava Tpaduka ¢ HEKOTOPbIX CrieLuanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTb OrpaHiyeHa, B TOM YICTE MOMHOCTBIO 3aKpbITa,
Onepatopom cBsi3u, 0 Yem OnepaTop CBsiaW pa3mellaeT MHopMaLuio Ha caiite. ABOHEHTCKas nnaTa B Mecsile, B KoTopoM AGOHeHTY Bbin npesocTaBneH AocTyn K
Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBeHns 4OCTyna B pa3mepe, NPONopLMOHanbHOM KONIMYECTBY AHE C MOMEHTa NpeAoCTaBneHns AoCTyna K Ycnyram 0 MOMeHTa
OKOHYaHMs KanenaapHoro Mecsua. Mporpammoit npuBumernit MOXeT BbiTb NPeayCMOTPEHO NpefocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB M UHBIX MPUBUNETUN.

6. Jom.ru Maket XL

MoxeT BbITb TONKO OCHOBHBIM TapucHbIM nnaHoM. ABoHeHTCKast nnaTa cocTaensieT 550 pyb. 3a nepuog ¢ MOMEHTa akTWBaLMKM TapudHOTO NnnaHa U A0 OKOHYaHMS
karneHaapHoro Mecsilia, B KOTOPOM OH bl aKTUBMPOBAH, HE3ABMCUMO OT KONMYeCTBa AHEN (haKTUYECKOro MONb30BaHWUS YCyrami (BKMoYaeT nnaty 3a Nomnb3oBaHue
aboHeHTCKOM nuHueit). Mo OKOHYaHWW SaHHOTO Nepuoaa AeiCTBUE TapuHOrO NraHa MpekpallaeTcs ¢ NocneayioLle aBTOMATUYECKON aKTUBaLMen Ha CneayioLmui
Mecsl B cryyae, ecnm AGOHEHT He aKTMBMPOBAN ApYroil TapudHbIil NaH B KaYecTBe OCHOBHOTO (KONMYECTBO MOCNEAOBATENbHOM aKTMBALMM TapudHOro nnaHa He
orpaHuyeHo). Kak 0CHOBHOW TapuchHbIi NNaH aBTOMATUYECKM aKTUBMPYETCS Ha CriedyloLmii Mecsl, B Cryyae, ecniu AGOHEHT He akTUBMPOBan ApYro TapudHbIil NnaH B
KayecTBe OCHOBHOTO. B COOTBETCTBUM C YCMOBMAIMK [aHHOTO TapudHoro nnaHa AGOHEHTY B MEpUOA akTvBaLMW Tapuda NpefocTaBnseTcs [OCTyn B CETb VHTEpHET
(BkntovaeT BHelwHui, JlokanbHbld M MynbTumeama Tpaduki) ¢ KoMnbloTepa, C KOTOPOro Obin akTMBMPOBaH AaHHbIi TapudHbIil nnaH. KonuyecTBo noTpebneHHbix
merabaiiT He yuuTbiBaeTcs. HacTpolika coeauHeHust BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyrol OCYLIECTBRSETCS HA CKOPOCTW
notpebnenus BHewwrero tpacuka ¢ 10 go 02 vacos go 50 M6éut/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, Mynbtumeauna Tpacmka — go 100 M6ut/cek, NokanbHoro
Tpacuka - 8o 50 Méut/cek. BoamoxHocTb notpebnenns MynbTumeama Tpacdmka ¢ HeKOTOpbIX CneLmanbHbIX MynbTUMEAMa CEPBEPOB MOXET ObiTb OrpaHnyeHa, B TOM
umcne NoMHoCTbLIo 3akpbiTa, Onepartopom cesian, 0 Yem OnepaTop CBA3N pasmelyaeT MHAOPMAaLWIo Ha caitTe. AGOHeHTCKas nnata B MecsLe, B KOTOPOM ABOHEHTY Bbin
npegocTaBreH A0CTyn K Ycnyram, B3UMaeTCs B A€Hb MPEAOCTABNEHUS JOCTYNa B pa3Mepe, NPOMOPLMOHANBHOM KONMYECTBY AHEH C MOMEHTA NP EeoCTaBNeHUs A0CTyna
Kk Ycnyram [0 MOMEHTa OKOHYaHWs KaneHaapHOro Mecsua. Mporpammolt npusunerii MoXeT BbiTb NpeaycMOTPEHO NpefocTaBrneHre GOHYCOB, CKMAOK, aHTUBUPYCOB 1
WHbIX NPUBUNETUN.

7. Dom.ru Maket XXL

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHom. ABoHeHTckast nnata cocTasnsieT 900 py6. 3a nepuoa ¢ MOMEHTa akTUBaLMKM TapudHOMO NiaHa 1 [0 OKOHYaHst
kaneHaapHoro Mecsilia, B KOTOPOM OH Obin aKTUBUPOBaH, HE3ABUCMMO OT KOMMYECTBA [AHEN (haKTUYECKOro NoNMb3oBaHMA ycnyramu (BKNIOYAET nnaTy 3a nonb3oBaHue
abOoHEHTCKOM NuHueit). Mo OKOHYaHWM JaHHOTO Nepuoaa AeiCTBUE TapuHOrO NraHa MpekpallaeTcs C nocreaytoler aBTOMaTYeCKoi akTuBaLmei Ha creaytowui
Mecsil B cnyyae, ecn ABOHEHT He akTMBMpOBan Apyroi TaputHbIA NNaH B Ka4ecTBe OCHOBHOTO (KOMMYECTBO NOCMeA0BaTeNbHON akTBaLMK TapudHOrO nnaHa He
orpaHnyeHo). Kak 0CHOBHO TapuHbINA NnaH aBTOMaTUYECKN aKTUBMPYETCS Ha CIEAyHOLMiA Mecsily B Cryyae, ecrii ABOHEHT HE akTUBUPOBan APYroi TapudbHbI NnaH B
kayecTBe OCHOBHOO. B COOTBETCTBMM C YCMOBUSIMM [JaHHOTO TapucHOro nnaHa AGOHEHTY B mepuop akTvBaLym Tapuda npefocTaBnsieTcs AOCTyN B ceTb MHTepHeT
(BkmtoyaeT BHeluHui, JlokanbHblit u MynbTumemua Tpacuk) ¢ KOMMbIOTEPa, G KOTOPOTo Bbin akTUBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moprany fom.ru TV (8
cnyyae 3akmodeHnst AboHeHTom [oroBopa w/innm 3akasa Ha Ycnyru umdpoBoro kabenbHoro Tenesuaerust «fom.ru TV. LieHTp gomaluHnx passrnevenuiny. Konmyectso
notpebneHHbIx MerabaiT He yunTbiBaeTcs. HacTpoitka coenHeHus BbinomnHsietTcs no npotokony «PPP Over Ethemet»; nonb3oBaHue Ycnyroi ocywwecTBnsieTcs Ha
ckopocTi notpebnenus BHewwHero Tpacvka go 100 Méut/cek., MynsTumeana, JlokansHoro Tpaduka - go 100 M6ut/cek.. BoamoxHocTb noTpebnequs Mynbtumeama
Tpaduka ¢ HEKOTOPBIX CMeLuanbHbIX MynbTUMEANa CepBepoB MOXeT ObITb OrpaHnyeHa, B TOM YnCHe NONHOCTBIO 3akpbiTa, OnepaTopom cessu, 0 Yem Onepatop cBs3u
pasmelLyaeT MHopMaLMo Ha caiiTe. AGOHeHTCKas nnata B Mecsie, B koTopoM AGOHeHTy 6bin MpeaocTaBneH AOCTyN K Ycnyram, B3MMaeTcsl B ieHb NpefocTaBnexms
AoCTyna B pa3mepe, MPOMOPLMOHANbHOM KOMMYECTBY AHE C MOMEHTa MpefocTaBneHust [ocTyna K Ycnyram A0 MOMEHTAa OKOHYaHMS kaneHAapHoro Mecsia.
IMporpammolt npuBKnEruit MOXET BbiTb NPeLyCMOTPEHO NPefOCTaBNEHMe BOHYCOB, CKMOK, HTUBMPYCOB W MHbIX MPUBUIETWIA.

8. 1OMRU.200

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHom. ABoHeHTckas nnata coctaensiet 1 500 py6. 3a NeproA ¢ MOMeHTa aKTMBaLM TapudHOro NnaHa 1 A0 OKOHYaHMs
kaneHgapHoro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBMCUMO OT KOnWYecTBa AHel (haKTUYECKOro Monb3oBaHWUS YCryramu (BKMoYaeT nnaty 3a nonb3oBaHue
aboHeHTCKOM NiHKed). o OKOHYaHUW JaHHOrO nepuoda AeicTBMe TapudHOro NnaHa NpeKpallaeTcs ¢ NocneayloLer aBToMaTYeckol akT1BaUuein Ha cneaytoLLmi
Mecsil B cnyyae, ecnv ABOHEHT He akTMBMpOBan ApYroi TapueHbIA NNaH B Ka4yecTBe OCHOBHOMO (KONWMYECTBO MOCMEAOBATENbHON aKTUBALMM TapudHOro nnaHa He
orpaHuyeHo). Kak ocHOBHOW TapuehHbIi NnaH aBTOMATUYECKM aKTUBIPYETCS Ha CRedytolmui Mecsil B cryyae, ecrii ABOHEHT He akTUBMpOBan APYrol TapudHbI i NNaH B
kayecTBe OCHOBHOO. B COOTBETCTBMM C YCMOBUSIMM [JaHHOTO TapubHOro nnaHa AGOHEHTY B MEpUoA aKTvBaLMM Tapuda npefocTaBnseTcs JocTyn B ceTb MHTepHeT
(BkmtoyaeT BHeLwHui, JlokanbHblit u MynbTumepma Tpacuk) ¢ KOMMblOTEpa, G KOTOPOTo Bbin akTMBUPOBAH AaHHbI TapudHblii nnaH, foctyn k Moptany fom.ru TV (8
cnyyae 3akntoyennst AboHeHTom [loroBopa u/unu 3akasa Ha Ycnyru umdposoro kabenbHoro Tenesuaenus «fom.ru TV. LieHTp fomaluHux passneyeruity . Konuyectso
noTpebreHHbIx MerabailT He yunTbiBaeTcs. HacTpoiika coemHenus BbinonHseTcs no npotokony «PPP Over Ethemet»; nonb3oBaHue Ycnyroit ocyLiecTBnAeTCS Ha
ckopocTi noTpebneHns BHelwHero Tpaduka go 200 Méut/cek., MynsTumeaua, JlokansHoro Tpadmka - [o 200 M6ut/cek.. BoamoxHocTs notpebneqns Mynstumeana
Tpadhuka C HEeKOTOPbIX CrieLmarnbHbIX MyNbTUMEANA CEPBEPOB MOXET ObITb OrpaHnyeHa, B TOM Yucne NOMHOCTbLI0 3akpbiTa, OnepaTopom cBsau, 0 4em OnepaTop CBS3n
pa3melliaeT MHopMaLmio Ha caitTe. ABOHEHTCKasi nnaTa B Mecse, B KoTopom ABOHEHTY Gbin NpefoCTaBneH JOCTyN K Ycnyram, B3UMaeTCst B ieHb NpeaocTaBneHns
AoCTyna B pa3mepe, MPOMOPLMOHANbHOM KOMMYECTBY AHE C MOMEHTa MpedocTaBneHWs AoCTyna K Ycmyram A0 MOMEHTAa OKOHYaHMS kaneHAapHoro Mecsia.
Iporpammoli npuBMneruin MoXeT BbITb MpeyCMOTPEHO NpeaoCcTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHBIX MPUBUNETVIA.

9. MepBas kocMUyeckas

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoMm. AGOHeHTckas nnata coctasnsiet 400 py6. 3a nepuos ¢ MOMEHTA aKTUBALMK TapucHOrO MnaHa U A0 OKOHYaHWS
KaneHapHoro Mecsilia, B KOTOPOM OH GbiN aKTMBMPOBAH, HE3aBMCMMO OT KONMYECTBa AHe! (DaKTUYECKOro MoMb30BaHWs ycryramu (BKMKYaeT nnaty 3a Nonb3oBaHue
aboHeHTCKOM nuHWedt). o OKOHYaHUW JaHHOrO nepuoda AedcTBMe TapudHOro NnaHa NpekpallaeTcs ¢ nocneayloLiel aBToMaTYeckol akT1BaUuein Ha cneayroLmi
Mecsil B cnyyae, ecn ABOHEHT He aKTMBMpOBan ApYroi TapucHbIA NNaH B KayecTBe OCHOBHOTO (KOMMYECTBO NOCNEe0BaTENbHON aKTMBALMW TapuchHOro nnaHa He
orpaHuyeHo). Kak 0cHOBHOM TapuHbIA NnaH aBTOMaTUYECKW aKTUBMPYETCS Ha CedyloLnii Mecsil, B Cryyae, ecrnit ABOHEHT He akTUBUpOBan Apyroi TapudHbl i NnaH B
kayecTBe OCHOBHOrO. B COOTBETCTBMM C YCMOBUSIMM [JaHHOTO TapudhHoro nnaHa AGOHEHTY B Nepwoz akTvBaLmuv Tapuda npefocTaBnseTcs [oCTyn B ceTb VIHTepHeT
(BknroyaeT BHelwHwit, NMokanbHblh 1 MynbTuMeama Tpaduki) C KOMMbIOTEPA, C KOTOPOro BbiN akTUBMPOBaH [aHHbIi TapudHbli NnaH. KonuyecTBo NoTpeBneHHbIx
MerabailT He yuuTbiBaeTcs. HacTpoitka coeauHeHWsi BbinomnHsietcst no mpotokony «PPP Over Ethernet»; nonbsosaHue Ycnyroii OCYyLWECTBMSIETCS Ha CKOPOCTY
noTpebnennst BrewHero Tpaduka ¢ 10 go 02 yacos fo 20 Méut/cek., ¢ 02 fo 10 yacos o 40 M6ur/cek, Mynbtumeaua, NMokansHoro Tpaduka - 8o 20 Mout/cek.
BoamoxHocTb noTpebrienus MynbTumeana Tpaduka ¢ HEKOTOPbIX CrieLManbHbIX MyNbTUMEANa CEPBEPOB MOXET BbiTb OrpaHYEHa, B TOM YMCHIE MOMHOCTLIO 3aKPbITa,
Onepatopom cBs3K, 0 Yem OnepaTop CBS3W pa3mellaeT MHAOpMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B Mecsile, B koTopoM ABOHeHTY 6bin npegocTasneH [OCTyn K
Ycnyram, B3UMaeTcs B igHb NPefoCTaBneHns JOCTyna B pa3Mepe, NPOMopLMOHanbHOM KONMYECTBY AHEH C MOMEHTA NPeAOCTaBNeHIst AOCTyNa K Ycnyram [0 MOMeHTa
OKOHYaHWs! kaneHaapHoro Mecsiya. Mporpammoit MpyBMNervii MoxeT BbiTb MPedyCMOTPEHO npefocTaBneHre 6OHYCOB, CKMAOK, aHTUBMPYCOB W MHBIX NPUBUNETHIA.

10. Bropas kocMuUyecKas

MoXeT BbiTb TONMbKO OCHOBHbIM TapudHbIM nnaHoM. ABoHeHTCKas nnata cocTasnseT 450 py6. 3a nepuoa ¢ MOMEHTA aKTVUBaLWMW TapudHOTO NiaHa 1 [0 OKOHYaHHS
KaneHgapHoro Mecsiya, B KOTOPOM OH Bbin akTUBMPOBAH, HE3ABMCUMO OT KOMMYECTBA AHel (akTUYeckoro Momb3oBaHus ycryramu (BKIIOYaeT niaty 3a nonb3oBaHue
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aboHeHTCKOM NuHKed). o OKOHYaHUW JaHHOrO nepuoda AencTBMe TapudHOro NnaHa NpekpallaeTcs ¢ nocneayloLiel aBToMaTIeckol akT1BaUuein Ha cneayroLmi
Mecsil B cnyyae, ecn ABOHEHT He aKTMBMpOBan Apyroi TapuHbIA NNaH B KayecTBe OCHOBHOMO (KOMMYECTBO NOCeA0BaTENbHON akTMBaLMKN TapudHOro nnaHa He
orpaHu4eHo). Kak 0cHOBHOM TapuHbIA NnaH aBToOMaTUYECKN aKTUBMPYETCS Ha CeAytoLnit Mecsil, B Cryyae, ecrnit ABOHEHT He akTUBUpOBan ApYroi TapudHbI NnaH B
kayecTBe OCHOBHOMO. B COOTBETCTBMN C YCMOBUSIMM [JaHHOTO TapuchHOro nnaHa AGOHEHTY B nepuop akTvBaLumM Tapuda npefocTaensieTcsl AOCTyn B ceTb MHTepHeT
(BknroyaeT BHelwHwit, NMokanbHblh 1 MynbTumeama Tpaduki) C KOMMbIOTEPA, C KOTOPOro BbiN akTUBMPOBaH aHHbIA TapudHbI nnaH. KonuyecTBo NoTpebneHHbIX
MerabailT He yuuTbiBaeTcs. HacTpoitka coeauHeHWsi BbinomnHsietcst no npoTokony «PPP Over Ethernet»; nomb3oBaHue Ycnyroit OCYLLECTBASIETCS Ha CKOPOCTM
noTpebnenns BHewwHero Tpadmka ¢ 10 go 02 yacos go 60 Méut/cek., ¢ 02 go 10 yaco fo 60 M6wut/cex, MynbTumeama, JlokanbHoro Tpaduka - go 60 Méut.
BoamoxHocTb noTpebrenus MynbTumeava Tpaduka ¢ HEKOTOPbIX CrienanbHbIX MyNbTUMEANa CEPBEPOB MOXKET ObiTb OrpaHNYEHa, B TOM YUCTE MOMHOCTBIO 3aKpbITa,
Onepatopom cBsi3u, 0 Yem OnepaTop CBS3W pa3mellaeT MHAOpMaLio Ha caiiTe. ABOHEHTCKas nnaTa B Mecsile, B kKoTopoM ABOHeHTY Bbin npegocTasneH AoCTyn K
Ycnyram, B3UMaeTCs B AgHb NPeAoCTaBieHns JOCTYNa B pa3Mepe, NPOMopLMOHanbHOM KONMYECTBY AHEH ¢ MOMEHTa NPeAOCTaBNEeHIUst AOCTyNa K Ycnyram [0 MOMeHTa
OKOHYaHWsi KaneHaapHoro Mecsiya. Mporpammoit NpuBMNeruii MoxeT BbiTb MPedyCMOTPEHO NpefocTaBnenre 6OHYCOB, CKUAOK, aHTUBUPYCOB U MHbIX NPUBUMETHIA.

11. CkopocTb cBeTa

MoxeT 6bITb TONMbKO OCHOBHBIM TapudbHbIM NnaHoM. AGoHeHTckas nnata coctaensieT 500 py6. 3a nepuos ¢ MOMeHTa aKTMBALWM TapuHOrO NiaHa 1 40 OKOHYaHWs
kaneHgapHoro MecsiLia, B KOTOPOM OH Gbin aKTMBMPOBAH, HE3aBMCMMO OT KONMYeCTBa AHe (DaKTUYECKOro Nomnb3oBaHNs ycryramu (BKNYaeT nnaty 3a NnoNb3oBaHue
abOHEHTCKOM NHMed). o OKOHYaHUW JaHHOrO Nepuoda AENCTBUE TapuhHOrO NiaHa NpekpallaeTcst C MocneayHLLEen aBTOMATUYECKON aKTUBALMEN Ha CrieaytoLuii
Mecsl B cryyae, ecnm AGOHEHT He aKTMBMPOBAN ApYroi TapucHbIi NnaH B KaYecTBe OCHOBHOTO (KONMYECTBO MOCNEAOBATENbHOM aKTMBALMM TapudHOTO nnaHa He
orpaHnyeHo). Kak 0cHOBHOM TapucHbIA NnaH aBTOMaTUYECKV aKTUBMPYETCS Ha CrieayioLui MecsL, B cryyae, ecni AGOHEHT He akTMBMpOBan Apyroi TapueHbIA nnaH B
KayecTBe OCHOBHOrO. B COOTBETCTBUM C YCMOBMAMM [aHHOTO TapudHoro nnaHa AGOHEHTY B Mepuof akTvBauuu Tapuda NpefocTaBnseTcs [oCTyn B CeTb VHTEpHeT
(Bkntovaet BHelwHwit, NMokanbHblh 1 MynbTumeama Tpaduki) C KOMMbIOTEPE, C KOTOPOrO BbiN akTMBMPOBaH [aHHbI TapudHblil NnaH. KonuyecTBo noTpebneHHbIx
MerabailT He yuuTbiBaeTcs. HacTpoitka coeauHeHWsi BbinomnHsietcst no npoTokony «PPP Over Ethernet»; nomb3oBanue Ycnyroit OCYLLECTBNSETCS Ha CKOPOCTM
notpebnenns BHewHero Tpaduka ¢ 10 go 02 vacos fo 100 Méwut/cek., ¢ 02 go 10 yacos go 60 M6uT/cek, MynbTumeama, NokanbHoro Tpaduka - Ao 60 MéwT.
BoamoxHocTb notpebnenns MynbTumeava Tpaduka ¢ HEKOTOPbIX CrieLyanbHbIX MyNbTUMEANA CEPBEPOB MOXET BbiTb OrpaHU4eHa, B TOM YMCTE NOMHOCTLIO 3aKpbITa,
Onepatopom cBsian, 0 Yem OnepaTop cBsi3N pasMelLaeT MH(opmaLuio Ha caitTe. AGOHeHTCkast nnata B Mecsie, B koTopoM ABOHeHTY Bbin npesocTaBneH AocTyn K
Ycnyram, B3UMaeTCs B AgHb NPeAoCTaBieHns JOCTYNa B pa3Mepe, NPONopLVOHanbHOM KONMYECTBY [Helt C MOMEHTa NpesocTaBneHus J0CTyna K Ycnyram [0 MOMeHTa
OKOHYaHWsi KaneHaapHoro MecsiLa. MporpamMoit MpyBMNErvii MOXeT BbITb MPeJyCMOTPEHO NpefocTaBneHre GOHYCOB, CKULOK, aHTUBUPYCOB U MHbIX MPUBUNETHIA.

12.  KoHcTpykTOp *enaHun

MoxeT 6bITb TOMBKO OCHOBHbIM TapudHbIM NnaHoM. AGoHeHTckas nnata coctaenseT 600 py6. 3a nepuos ¢ MOMEHTa aKTMBALIM TapuAHOTO NnaHa 1 [0 OKOHYaHS
kaneHgapHoro MecsLa, B KOTOPOM OH Obin aKTMBUPOBAH, HE3aBMCMMO OT KONMYECTBa AHeil (PaKTMYECKOro MoMnb3oBaHNs ycryramy (BKMoYaeT nnaty 3a Monb3oBaHue
abOHEHTCKOM NuHueit). Mo OKOHYaHWW JaHHOTO Nepuoaa AeiCTBUE TapucbHOrO NnaHa MpekpalaeTcs ¢ nocreaytoler aBTOMaTYecKoil akTuBaLmei Ha creaytowui
Mecsl B cryyae, ecnim AGOHEHT He aKTMBMPOBaN ApYroilt TapuHbIiA NMaH B KAYECTBE OCHOBHOMO (KOMMYECTBO NOCNE[OBaTemNbHON akTUBaLMKM TapuHOro nnaHa He
orpaHnyeHo). Kak OCHOBHOI TapuchHBI NinaH aBTOMaTMYECKN akTUBMPYETCS Ha Criedytowmii Mecsil B cryyae, ecniv AGOHEHT He akTUBMpOBan Apyroi TapudHbl i NnaH B
kayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUSMM [JAHHOTO TapuepHOro nnaHa AGOHEHTY B MEpMOA aKTvBaLMM Tapuda npedocTaBnsaeTcs JocTyn B CeTb MHTepHeT
(BkmtoyaeT BHelwHuit, JlokanbHbli - MynbTumeana Tpadukin) ¢ KoMMbloTepa, C KOTOpOro ObiN akTUBMPOBAH AaHHbIA TapudHbIA nnaH. KonnyectBo noTpeGneHHbIx
MerabailT He yunTbiBaeTCs. HacTpoiika coefnHeHus BbinonHseTcs mo mpotokony «PPP Over Ethernetw; monb3oBaHue Ycmyroil OCyLIeCTBRSETC Ha CKOPOCTU
notpebnennst BHewwHero tpadmka ¢ 10 go 02 yacos go 40 Méur/cek., ¢ 02 go 10 yacoB go 100 M6ut/cek, MynsTumeamna tpadmka — ao 100 Méur/cek, JlokanbHoro
Tpacdmka - go 90 Mout/cek. BoamoxHocTb noTpebnenns MynbTumeama Tpacduka ¢ HeKOTOpbIX CneumanbHbIX MynbTUMeaMa CepBEPOB MOXET BbITb OrpaH1yeHa, B TOM
yucre NONMHOCTbIO 3akpbiTa, OnepaTopom ceasu, 0 Yem OnepaTop CBA3N pa3melLaeT uHdopmaLuio Ha caitTe. ABOHeHTCkas nnata B MecsLe, B KoTopoM ABOHEHTY 6bin
npegocTaeneH AOCTyN K Ycnyram, B3MAeTCA B AeHb MPEAOCTaBNEHNS [OCTYNa B pa3Mepe, NPOMopLOHaNbHOM KONMYECTBY AHEN C MOMEHTa NpefocTaBneHus AocTyna
kK Ycnyram 4o MOMEHTa OKOH4YaHMs! kaneHaapHoro MecsiLia. [porpammoit npusMnerii MoxeT BbiTb NpefyCMOTPEHO NpefoCTaBmneHe GOHYCOB, CKUAOK, aHTUBMPYCOB 1
VHbIX NPUBUNETUN.

13.  Oom.ru HD Makcumym
WHTepHeT

MoxeT 6bITb TOMBKO OCHOBHbIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 650 pyb. 3a nepuoa ¢ MOMeHTa akTUBaLK TapucHOro nnaHa i A0 OKOHYaHNst
kaneHgapHoro MecsLa, B KOTOPOM OH 6biN aKTMBUPOBAH, HE3aBMCMMO OT KONMYECTBa AHeil (PaKTMYECKOro MoMnb3oBaHNs yCryramu (BKMYaeT nnaty 3a NoNb3oBaHMe
abOHEHTCKOM NnuHueit). Mo OKOHYaHWW JaHHOTO nepuoaa AeicTBiMe TapuUHOro nraHa npekpallaeTcs C nocreaytolwen aBTOMaTUYECKO akTUBaLMeld Ha cregytowui
Mecsl B cryyae, ecnim AGOHEHT He aKTMBMPOBaN ApYroilt TapuHbIA NfaH B KAYeCTBE OCHOBHOTO (KONMMYECTBO MOCTEAOBATENbHOM aKTMBALMM TapudHOro nnaHa He
orpaHuyeHo). Kak OCHOBHOI TapuchHBI NiaH aBTOMAaTMYECKN akTUBMPYETCS Ha CriedytoLumii MecsiL B cryyae, ecniv AGOHEHT He akTUBMpOBan Apyroi TapudHbI i NnaH B
kayecTee OCHOBHOrO. B COOTBETCTBUM C YCNOBMAMM [aHHOrO TapuHoro nnaHa AGOHEHTY B Nepuop akTueauuv Tapuda NpefocTaBnseTcs AocTyn B CeTb VHTEpHeT
(BkmtoyaeT BHelwHuit, JlokanbHbli - MynbTumeana Tpadukin) C KOMMblOTEPa, C KOTOPOro 6biN aKTUBMPOBAH AaHHbIA TapudHbIA nnaH. KonnyectBo noTpeGneHHbIx
MerabailT He yuuTbiBaeTcs. HacTpoiika coefuHeHWst BbimonHseTcs mo npotokony «PPP Over Ethernety; nomb3oBaue Ycnyroit OCyLIECTBASETCS Ha CKOPOCTM
notpebnennst BHetwHero Tpaduka ¢ 10 go 02 yacos fo 65 Méut/cek, ¢ 02 go 10 yacos fo 100 Méur/cek, MynbTumeama Tpaduka — 1o 65 Mbur/cek, JlokanbHoro
Tpacdmka - go 65 Méut/cek. BoamoxHocTb noTpebneHnst MynbTumeana Tpadvka ¢ HEKOTOPbIX CrieLuanbHbIX MynbTUMENA CEePBEPOB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NOMHOCTbIO 3akpbiTa, OnepaTopom ceasu, 0 Yem OnepaTtop CBA3M pa3melLaeT uHdopmaLuio Ha cailte. ABOHEHTCKas nnata B MecsLe, B KoTopoM AGOHEHTY Bbin
npegocTaeneH AOCTyN K Ycnyram, B3MMaeTcs B AeHb NpeaoCTaBneHns 4oCTyna B pasMepe, NponopLIMOHansHOM KOMMYECTBY AHEt C MOMEHTa NPeAoCTaBNeHns 4ocTyna
Kk Ycnyram O MOMEHTa OKOHYaHWs kaneHaapHOro Mecsua. Mporpammoit npusuneriini MoxeT BbiTb NpeaycMOTPEHO NpedocTaeneHne GOHYCOB, CKUAOK, aHTUBUPYCOB 1
WHbIX NPUBUNETUN.

Mpumeyanus k TapndHbIM NnaHam:

1 B cToumocTb ycnyr BkntodeHbl Bce Hanoru 1 cbopel (B ToM yncne — HAC 18%).

2 Onnarte NOANEXUT TOMbKO BXOAALLMIA TPachVK. B CTaTUCTUKE YYMTLIBAETCS TOMBKO BXOAALLMIA TpadhuK, MCXOAALLMIA TPpAhUK B CTATUCTUKE HE YYUTLIBAETCS.

3 «JlokanbHbIM» TpadhMKoM cuMTaeTcs Tpadmk C CeTell onepaTopoB CBA3N, C KOTOPbIMK Y OnepaTopa CBS3M 3akmioyeHb! JOroBOpLI, U Tpaduk Mexay ABoHeHTamn OnepaTopa
CBs3W C nornocoil nponyckaHus — o1 1 Kout/cek. MonHbI nepeyeHb AaHHbIX ONepaTopoB CBs3M YkasaH Ha caitte OnepaTopa CBAi3W. PasMepHOCTb MOMoCk! MpomnycKaHws,
ykasaHHas B HacToswem Onucanuu yenyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 My, 1K6ut/c pasHo 250 'y, 1 Mbut/c 250 kl'y.

4 «BHewwH1MY» TpadukoM cumTaeTcs Tpadmk, He npuHagnexatmii cetam OnepaTopa CBs3W C Monocoi nponyckaHus — ot 1 Kbut/cek.
5 "MynbTmeama" cuuTaeTcs Tpachvk CO cneLuanbHbIX MynbTUMemMa CepBEpOB, pPacronoxeHHbIX BHyTpU ceTv OnepaTopa cBsi3u ¢ nonocoit nponyckaHus — ot 1 Kbut/cek.
6 [MoyToBbIN Tpadchuk, NoNyyeHHbI ¢ cepBepa OnepaTopa CBA3M, YnTbIBAETCA Kak «JlokanbHbIn» Tpadhuk BHe 3aBUCKMOCTY OT Toro, npuwina oHa u3 cetv JOM.RU nmm n3

BHELUHEro VIHTepHeTa. B yka3aHHOM Criyyae noyToBbli Tpadvk onnauneaetcs no Tapudam, yCTaHoBNIEHHbIM Ans «JlokanbHOro» Tpadmvka.

7 CratucTika no noTpeBneHHbIM YCryram 1 pacxogoBaHuio CpeacTs ¢ JiuueBoro cyeTa npefocTaensieTcst AGOHEHTY B peanbHOM BPEMEHM Ha caiiTe OnepaTtopa CBA3N Unu no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsiau (cM. Tapudibl Ha JOMONHUTENbHbIE YCNYry).

8 MononHeHve Nnuesoro cyeTa ABOHEHT OCYLLECTBISIET CAMOCTOSTENLHO MO Mepe HeobxoaumocTy. MononHeHve fuuesoro cyeta ABOHeHTa MOXHO caenatb: 1. HanmyHbiMu B

mectax paboTbl ¢ aboHeHTamn OnepaTopa cBsiaw 2. beaHannyHbIM Nepeyncnennem Yepes (UHaHCOBO-KPEAUTHbIE YYPEXAEHWUS Ha YCNOBMSIX, YCTAHOBNEHHbIX (IMHAHCOBO-
KpeauTHbIMI yupexaeHnsMi, Ha pacyéTHbIin cuéT OnepaTopa cBsian, ykasaHHbIi B floroope. Mpu onnate Ycnyr OnepaTopa cBsi3u Yepes (pUHaHCOBO-KpeaUTHbIE YupexaeHms
ABOHEHT B NnaTexHoM AOKYMEHTe [OIMKEH ykasaTb (pamunuio, MHULManbl U afpec, Mo KOTOPOMY eMy npefocTaeneH poctyn. 3. MyTem ucnonb3oBaHus kapT onnatbl Yenyr
Onepatopa cBsau. [MogpobHo Bce cnocobbl onnathl onucaHbl Ha cainte Onepatopa CBs3u.

Anpeca MecT paboTbl ¢ aboHeHTamm: yn. BeicokoBonbTHas 4. 13; nnowaas HosaTopos, 3; Hosocenos, 14/16, Mepeomaiickuit npocnekt, 70/1, FarapuHa, 164.

Ecnu ABOHeHT B MOMEHT 3aknioueHus [lorosopa u/unu 3akasa He BbiGpan 6o Apyroit u3 0CHOBHbIX TapudHbIX NMaHOB, NOMb30BaHNE YCNyroi OCyLIECTBNAETCA No
OCHOBHOMY TapudpHomy nnaHy «Ly.

Be3nuMnTHLIM TapuhHBIM NNaHOM CYMTAETCS TapudDHBIN NNaH, No KOTOPOMY NpefocTaBnsieTcs 6eanummTHoe noTpebnenme BHelwHero, MokansHoro, MynbTumeama Tpacuka
Ha yCroBusiX, NPeayCMOTPEHHbIX AaHHBIM TapUEHBIM NaHOM.

[MomerabaiiTHbIM TapuchHbIM MNaHOM CYMTAETCA TapudHbI NnaH, o KOTopoMy onnata notpebneHus BHewwHero, JlokanbHoro, MynbTumeama Tpacdmka Npou3BoAUTCS Mo
KonuyecTBy noTpebnerHbIX MerabaiT Ha yCroBusIX, NPeAYCMOTPEHHbIX TaKUM TapuhHbIM MIaHoM.

1"

ABOHEHT Npon3BOANT onnaTy 3a YCnyru CBs3M COrMacHo BblGpaHHOMY TapuchHOMy niaHy U 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoguTcs B
cobcTBeHHocTM OnepaTopa CBA3N W NepefaeTcs B Nonb3oBaHne ADOHEHTY C MOMeHTa npeaocTaeneHns ABOHEHTY A0CTyNa k Ycnyram CBA3N 1 NOANNCAHNS COOTBETCTBYIOLEro
aKTa caauu-npuemkv yenyr no NpedoCTaBNeHmio AOCTyNa K Ycnyram CBS3n O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnydae npekpatuenus Aeiicteus [Jorosopa u
Oka3aHust OnepaTopoM CBSi31 COOTBETCTBYIOLLMX Yenyr cesian OnepaTtop CBsiav BrpaBe AeMOHTUpoBaTb AGOHEHTCKYHO IMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHeHTa.

[Mpy nonb3oBaHUK Ycnyramu CBsi3u B COOTBETCTBUM C JaHHBIM TaputhHbIM NAaHOM MO MapKeTUHIOBOW akumm «KomnrekcHoe npeanoxenuey, feicTytowei ¢ 1 oktsabps 2010r
(nanee — Akuus), aboHeHTCKas nnaTa ycTaHaBMMBAETCS C YY4ETOM CKWAKW B pasmepe, NpedycMOTpeHHOM ycroBusmu Akuwu. ABOHeHTCKas nnaTta, nnata 3a BrafeHue U
nonb3oBaHve ObopyaosarmeM (B cryyae, ecniv OBopyfoBaHue nepeaaHo Bo BnafeHue 1 nonb3oBaHne AboHeHTa) cnmcbiBaetcs ¢ Juuesoro cyeTa AGOHeHTa aBToMaTh4eCcku




r. Ps3anp

B NOMHOM 06beMe He no3aHee 1-ro yucna Mecsiua, CriedyroLero 3a MecsiieM norb3oBaHus Ycnyroit cesisu. B cryyae oTcyTcTeus Ha 21-0e uncno Mecsia, criefyiollero 3a
MecsileM NoMnb30BaHWs Yenyroit cBa3n, Ha Juesom cyeTe ABOHEHTa [eHeXHbIX CPEACTB B pa3viepe abOHEHTCKON nnaTbl No TapudHoMy nnaHy, nnatel 3a BNageHne u
nonb3oBaHe ObopyaoBaHvem (B cnyyae, ecnu OBopynoBaHve nepefaHo BO BriafeHue 1 Nonb3oBaHe ABOHEHTa) 3a NpepALIeCTBYIOLMIA MECAL, NONb30BaHUS YCNyroi cesa3n
OnepaTop CBsi3u UMEET NPaBO NPUOCTaHOBUTL OkasaHue Ycnyr cBsian. ABOHEHTY BblgensieTcs oauH JILEBON CHET, Ha KOTOPOM OTPaXarTcs NOCTynneHus cpeacts Onepatopy
cBsi3u 0T AGOHeHTa 3a BnafeHue 1 nonb3osanue O6opyaosaHueM (B cryyae, ecnin O6opyaoBaHue nepesfaHo BO BriafieHue U nonb3oBaHue ABoHeHTa), Yenyru cesisu «JocTyn
B WHTepHeT «[om.ru», Yenyru kabenbHoro TenesuaeHus «[om.ru», Yenyru csan «flomalkmii TenedoH «[om.ru», a Takke CrvcaHne 3TUX CPeAcTB MPOMOpLMOHanbHO
pa3mepy Nnnatbl 3a Ycnyru cBsiaun, OkasblBaeMblx o AkLuu, oT obLuero pasmepa exeMecsyHoi nnatbl 3a YCnyri casisn, okassiaemble no Akuum.

13 OnucaHne nporpamMMbl NpUBMIEriA pasMeLyeHo Ha caitte club.domru.ru
Tapudbl Ha fononHUTENbHbIE yCRyrk

Ne Tapudnl PasoBo B mecauy Mpum

1 PervcTpauust BToporo 1 nocneayHoLLyX SLLMKOB 3NIEKTPOHHOM MOYTbl 25 pyb. 1,34

2 Cwmena umenn (login) 100 pyb. 1

3 Pervcrpauus gononHuTensHoro uMeHu (login) Anst nomerabaiTHOrO TapucHOTO NiaHa, akTMBMPOBAHHOTO B Ka4eCTBe BecnnarHo 5
OCHOBHOTO MNW AONONHUTENBHOTO

4 CwmeHa napons (8 ocmce Onepatopa cBsi3u) BecnnatHo

5 CwmeHa napons (Ha caiite Onepatopa cBsi3u) BecnnatHo

6 BbiaeneHrue cTatnyHoro peansHoro IP-agpeca Ans nonb3oBaHus Ycnyramu cesisin no nomerabaTHoMy TapucpHoMy 450 py6 147
nnaHy. Y

7 Bblaenerue cTatnyHoro peansHoro IP-agpeca 4ns nonb3oBaHus Ycnyramu cesisn no 6e3mMMmuTHoMY TapucbHoMy nnaHy. 450 pyb. 20 py6. 6,10

8 lMpepocTaBnexne noapobHoro otyeTa 0 pabote ABOHEHTa B aneKTpoHHOM Buge (no Tpeboranuio AGoHeHTa): 3a 1 mecsy 150 py6. 1

9 Rge,qocrasneume noppobHoro otyeTa no pabote ABoHeHTa Ha GymaxHom HocuTene (no TpeboBaHuio AGoHeHTa), 3a ucT 6 py6 1
Peructpauus nepexopa ¢ ntoboro TapudHoro nnata, BbIGpaHHOro ABOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha ApYro

10 OCHOBHOW TapuebHbIN MNaH, perucTpauys akTueaumy TapudHoro nnaxa AOMONHUTENBHO K TapudHOMY nnaHy, BecnnatHo 5
Bbl6paHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOMO

1 /3meHeHme JoroBopa B CBS3M C u3MeHeHueM ABOHEHTOM agpeca nomMeLyeHust (npy Hanuumn ObopynoBaHus (ans 10 py6
Tapuda npegoctaenerus goctyna Wi-Fi) n AGOHeHTCKon nuHUN) )

12 Mepeocopmnenue Fl0r0BOpa B CBSA3U C 3ameHoi ABoHeHTa B nomelLleHn (npu Hannuun Obopyaosanms (ans Tapuda 10 py6
npegocrasnenns gocryna Wi-Fi) n ABoHeHTCKoi niuHum) )

13 YcTaHoBKa 1 HacTpoiika BecnpoeogHoro mapLupytusatopa Wi-Fi, BecnpooaHoro mapiupyTtusatopa Wi-Fi 1000 py6. 18
[BYXAANana3oHHOro :

14 YcTaHoBKa 1 HacTpoiika becnposogHoro USB-agantepa Wi-Fi 550 py6. 1,8

15 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 pyb. 1

16 lprocTaHoBREHMe OKa3aHMs YCIyr CBA3W Ha 0CHOBaHWY 3asBneHns AGoHeHTa 100 py6. 7

17 Ceccust Ha OTNMYHO 1 py6. 1,9
ABOHEHTY NpeaoCTaBnseTCA BO3MOXHOCTb NONMb30BaHUS Ycmyramu cBsisn B TedeHue 1 (OpHuX) cyTok, Ho He Gonee 5 (aTn) cyTok Noapsa B TeYeHWe KaneHgapHoro Mecaua, ¢
MOMeHTa onnathl Ycnyr ¢Bsisu ¢ ucnonb3osaHnem Cepaica «ObelanHblii nnatex» (aanee - Cepuc) Mpyu OTCYTCTBIM CyMMbI JEHEXHbIX CPEACTB Ha JuleBom cyete AGOHEHTa,
[0CTaTO4HOM NS Nonb3oBaHus Ycnyramu cesian. Mpu aTom aboHeHTckast nnata cornacHo TapudHoro nnaHa u ctoumocTs Cepauca «OBellaHHbIil nnaTex» CruchiBaeTcs B

18 nomnHom obbeme u ee Heobxoaumo noracuthb B TeueHne 1 (OgHIUX) CyTok ¢ MOMeHTa onnatbl Yenyr cBsisn. Cymma 0TCPOYEHHOro naTexa npeaocTaBnsieTcs B pasmepe He bornee

730 (CembcoT TpUaLaTh) pybnei ¢ y4eTomM CyMMbl 3a0MmKeHHOCTM Ha JlnueBom cyete AGoHeHTa. Cepauc npefocTaBnseTcss AGOHEHTaM, akTMBMPOBABLLMM B TEKYLLEM MeCsLE B
Ka4ecTBE OCHOBHOTO TapudHbIN NnaH, pasmep aboHeHTCKoi nnatkl o kotopomy npesbiwaeT 150 (Cto naTbaecsT) pybnen. Cepsuc aktueupyeTcs AGOHEHTOM CaMOCTOSTENBHO
B pasgene «/nyHbiit kabuHeT» Ha caitte OnepaTtopa cBsi3n unm no nopyyeruio AboHeHTa OnepaTopom CBs3N.

MpumMeyaHus k TapmbaM Ha foNonHUTeNbHbIE YCINyru:

B cTroumocTb Yenyr BkntoyeHbl BCe Hanori 1 c6opel (B Tom yncne — HAC 18%).

CI'IeL[I/Ial'II/ICTaMVI npoun3BoanTCA yCTaHOBKa U HaCTpOIZKa TOJIbKO CepTVICbVILLVIpOBaHHOFO 060py,£l0BaHI/Iﬂ W nporpammHoro OﬁeCﬂeHeHVIFI, npenocTtasigemblX AGOHEHTOM.

PerucTpauust nepBoro siluka anekTpoHHo! NouTbl ABOHEHTa BXOAWT B NniaTy 3a NpefocTaBneHue 4oCTyna.

ObLuee konn4ecTeo NpeaocTaBnsieMblx ADOHEHTY AOMONMHUTEMbHBIX MMeH (login) Anst nomerabaniTHOrO TapUeHOrO NnaHa, akTUBUPOBAHHOTO B KAYECTBE OCHOBHOTO WM LOMOHUTENBHONO,
He moxeT npesbiwate 3 (Tpex) 3a Becb nepuof AeicTBus 3akasa. Peructpauus LONONHUTENBHOMO UMeHU (login) Anst GE3NMMMTHOMO TapuhHOTO MiaHa, akTMBMPOBAHHOMO B KayecTee
OCHOBHOTO WV JONONMHUTENBHOTO, HE NPEeAOCTaBMNSETCS.

AxTvBupoBaTh TapudHble MnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasfene «JInuHbil kabuHeT» Ha caiite OnepaTopa cBsi3u

CTOMMOCTb MONb30BaHWs Ycnyramu CBs3M no nomerabaitTHOMy TapuchHOMY MnaHy C MCTONb30BaHMEM CTATUYHOTO PeanbHoro ip-agpeca BKMOYeHa B LieHy Tpaduka, npesycMOTPEHHYI0
AaHHbIM TapuHbIM NnaHoM. CTaTUYHbIA peanbHbIil ip-aapec, BblaeneHHbIin AGOHEHTY no 6e3nMMUTHOMY unu nomerabaiTHOMy TaputhHOMY NnaHy, MOXeT BbiTb MCMoNb3oBaH AGOHEHTOM
ANs nonb3oBakus Ycnyramu no Apyromy 6e3nuMMTHOMY unu nomerabaidTHOMy TapucpHOMY nnaHy COOTBETCTBEHHO mocne npeacTaBnenns ABoHeHToM Onepatopy CBS3W MUCbMEHHOro
3asBneHns B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTtopom cBsian. CTaTuyHbIA peanbHblit ip-aapec, BblaeneHHbI AGOHEHTY N0 Be3NUMUTHOMY TapudHOMY nnaHy, MoxXeT
6bITb Mcnonb3oBaH ABOHEHTOM AN Nonb3oBaHMs Ycnyramu no nomerabatTHOMY TapuchHOMY nnaHy u HaobopoT nyTem BbifeneHnss AGOHEHTY HOBOTO CTAaTUYHOMO peanbHoro ip-agpeca
nocne npefcraenexns AboHeHTom Onepatopy CBSi3N MUCbMEHHOTO 3asiBNeHUs B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBMneHHbIX OnepaTopoM cBsau. B Takom cnyyae nnata 3a Bbiaenexue
HOBOTO CTATMYHOTO peanbHOro ip-afpeca He B3UMaeTcs.

INpuocTaHoBNEHWe OkasaHus YCnyr CBA3W OCyLECTBAISETCS B NOPsAKe, MPefycMoTpeHHoM [loroBopoM, eCnn MHOE He NPeayCMOTPEHO Ha canTe OnepaTopa CBA3N.

BecnposogHoit mapwpytusatop Wi-Fi, BecnposoaHoit Maplupytusatop Wi-Fi aByxamanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), vMcnonb3oBaHHble
OnepaTopomM CBSi3M NMpu NpeaocTaBneHin ABGOHEHTY [OMONMHUTENBHON YCNYIM M YKa3aHHble B akTe CAAYW-NPUEMKM YCRyr Mo MpefoCTaBReHMo AOCTyNa, SBRSHTCS COBCTBEHHOCTHIO
Onepatopa cBs3u 1 nepefatoTcst ABOHEHTY BO BNafeHue 1 Nonb3oBaHne 40 MOMEHTa npekpallenuns aeictaus Jorosopa u/innm 3akasa.

VcknioyaeTcs BO3MOXHOCTb AOCTyna ogHoBpemeHHO k Caitam ceTw WHTepHeT €O cnefytolwmmu AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTW AocTyna MoxeT ObiTb ocyliecTBneHo ABoHeHTOM B pasfene «JuHbli kabuHeT» Ha caiite OnepaTopa cBsiau nubo B MecTax paboTbl ¢ aboHeHTamm,
YCTaHOBNeEHHbIMU OnepaTopoM CBsi3u, Ha OCHOBaHWM COOTBETCTBYIOLLETO 3asBneHus. Bo3o6HOBNEHMe BO3MOXHOCTW AocTyna k Caiitam BO M30exaHWe COMHEHWUS OCYLLECTBIISIETCS Ha
OCHOBAHWUW COOTBETCTBYHLLETO 3asiBneHust ABOHeHTa B MecTax paboTbl ¢ abOHEHTaMK, yCTaHOBNEHHbIMM OnepaTopoM CBSi3u.
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Ha nepvoz aktueauum TapudHoro nnaxa XXL no yeMoTpeHuto AGOHEHTa MOXET BbiTb BblAENEH CTAaTUYHBIN peanbHblit IP-aapec Ans nonb3osaxust Ycnyramu cBsiav 6e3 B3uMaHus pa3osoil 1
eXemMecsyHOoN NnaTbl 3a BbiAeNeHNe CTaTUYHOTO peanbHoro IP-agpeca.

* NpefoCTaBNeHNe yCnyr No nepeaade ronocoBoi WHGOpMaLMM B ceTu nepefadm AaHHsix «CETEBOM HOMEP «[lom.ru» ocyliecTBnsieTcs npu Hanuuun y OnepaTopa CBA3W
TEXHNYECKOI BO3IMOXHOCTH.



