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OMUCAHME YCNYr 0OCTYN B UHTEPHET «1JOM.RU»
1. ONMUCAHWE YCIyr

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (JOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMaAM MHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM uucne K ceTu VHTEpHeT, npuem 1 nepefauun TenemaTuyeckinx SNeKTPOHHbIX COOBLUEHMIA) uiunu ycnyru CBaan B CETW nepedayn faHHbIX, 3a
UCKNIOYEHMEM Nepefayn roniocoBon WHOpMaLMKM (COeaNHEHNs NO CETU Nepefayn OaHHbIX, 33 MUCKIIOYEHUEM COEAMHEHWUA AN Lenei nepegadn ronocoBoi MHGopMaLmu; JoCTyn K
ycrnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBs3W, CeTW nepedayn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C CeTblo cBsi3n Onepatopa cBsian), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnaumeatb YCNnyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwumum Onucanvem Ycnyr n 3akasom. Jliobas Ycnyra, okasaHue KoTopoii He Gbrio npeasycMOTPEHO Mpy 3akmiodeHun [loroBopa, MOXeT BbiTh
OKa3aHa TONbKO NPY HaNM4W TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHS.

2. TEPMUHbI W ONPEAENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOPbIM 3akmiodeH [JoroBop npy BblAENEHN ANs 3TUX Lieneil YHUKANbHOro Koaa aeHTUMKaLN;
«Ommcanme Yenyr» - HacTOALWMIA [OKYMEHT, COAepkaluuii omucaHue, TeXHUYeckne OCOBEeHHOCTM W npasuna NPefoCTaBneHns 1 Monb3oBaHWs YCmyrw, a Takke npoueaypy
B3aumopeiicTus CTOPOH B pamkax npedocTaBNeHust Ycnmyrn u apyryto Heobxogumyto uHdopmauuio. Onucanve Yenyr pasmeluaercs OnepaTopom CBsidW Ha cailTe M MOXET
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«[MepemelLerne» - HanpasneHne OnepaTopoM CBA3M NocTynatolmx oT ABOHEHTa AeHEeXHbIX CPEACTB Mo faHHOMY [loroBopy Mnm oTAenbHbIM 3akasam B CHET NoralleHns paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuit uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbH
npuoGpeTeHuns Yenyr;
«ABOHEHTCKas NUHNS» - NUHAA CBA3K, coeamHsiowas Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaue ¢ Yanom cessn Cetn Onepatopa CBS3u, Haxoaslascs B COBCTBEHHOCTY
Oneparopa cBsau;
«ObopyfoBaHMe» - TeXHUYECKMe CPeAcTBa M MporpaMMHoe obecnevyeHune, KOTOpble MOTYT BbiTb YCTaHOBNEHbI B MMoMelueHnsx B Lensx npepsocTasnenus Yenyr no [orosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 NoNb3oBaHWe B A€Hb NPeocTaBneHnst aoctyna k Cet no AkTy caaum-npuemku Ycnyri no npefocTaBneHuio octyna. Agpec
yCTaHoBKK, BUA, (Tvn) Wiunn ctoumocTs Obopynosakus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT Ans okasaHus YCnyr CBsan, ykasbisaloTes B AkTe caaun-npuemkn Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;
«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY ANs MOAKMIOYEHUS K Y3ny CBSI3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAsilueecs B
cobctBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHeuHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHve NpefocTaBneHns YCmnyri Ceaany — 03Ha4aeT Nepepbis B NPeAOCTaBNeHn YCnyru CBA3u, 3aperncTpupoBaHHbIil TeXHYeckoit cyxboit Onepatopa caasn;
«Ycnyrax - Bce Yenyry, npefocTasnaemMble B pamkax 3akasa (Ycnyri no npesocTasneHnto Aoctyna, Yenyr ceasun v [lononH1TenbHble yenyru);
«Ycnyra cB3u» — [esATeNbHOCTL Mo npuemy, 06paboTke, XpaHeHWHo, nepeaadye, 40CTaBKe COOOLEHA ANEKTPOCBAMN;
«Ycnyra no npeocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMit OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTY Oka3aHust AGOHEHTY YCryr CBSI3W U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWUHUM W NPUCOEAMHEHME C ee MoMoLUbl [Monb3oBaTensCkoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbldeneHne Jluuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyr cBasn Ycnyrn no npeAoCTaBeHnio [OCTyna MOryT BKMoYaTh B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudiom NpefocTaBneHns 4ocTyna;
«[lononHuTenbHas ycnyra» - ycnyra, npefoctaensemas Onepatopom CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKOi BOIMOXHOCTY;
«Tapudebl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosusi onnatsl Ycnyr OnepaTopa CBsiau, KOTOpble BKMoyaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrY;
«Tapudhbl NpefocTaBneHns [OCTynay - yeroBus NpeaocTaeneHns goctyna ABoHeHTy k CeTn 1 onnatel Ycnyru no npeaocTaBnenmio JOCTyna;
«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro yucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Xe KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;
«TapudHble NnaHbI» - yCIIoBUS NOMNb30BaHNS 1 ONMaThl YCIyr CBA3Y;
«Tapudbl Ha AONOMHUTENbBHBIE YCNYrM» — YCNOBUS NPELOCTaBAEHNS 1 OnnaThl [JoNONHUTENbHbIX YCNyT, OkasbiBaeMbix Onepatopom casiain ABOHEHTY;
«ABOHeHTCKast nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS MOCTOSIHHON BENUUMHON, He 3aBUCSILLE OT
obbema (haKkTM4ecky NonyYeHHbIX Yenyr;
«Y3en cBA3NY - CPEACTBA CBA3M, pasMeLLieHHbIe Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;
«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, npuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe W NpeaHasHaYeHHbIe ANs okasaHus Ycnyr cesau;
«MomelLieHne» — MoMeLLieHIe, HaXOAALLEECs BHE 30HbI OTBETCTBEHHOCTM Onepatopa CBAA3W, rae MoxeT ObiTb ycTaHoBNeHo OBopynoBaHue Ans npefocTaBneHns Yenyr no foroeopy,
npuHagnexatyee AGOHEHTY Ha KakoM-Mb0 BELLHOM Npage;
«TexHonorus goctyna* - Metop npegocTaBneHus goctyna AboHeHTy k Cetu:
« Fast Ethernet - TexHonorus npepoctasnerus aoctyna k Cet ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaenenust goctyna k Cetn ¢ ucnonb3osarnem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 0 1 [6uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccvsHas onTuyeckas ceTb) — TexHomnorus npefocTaBneHns foctyna k CeTv ¢ Cnomnb3oBaHWEM ONTUYeckoro kabens Ans nepepayn
[DaHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHO A0 1 MBuT/cek.

*Ipy1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOW TapuHbIN NriaH» - TapUchHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3akrioueHust [loroBopa, akTUBUPYETCs NpU NPELOCTABNEHNM JOCTYNa K YCnyre U MOXeT
ObiTb M3MeHeH B fanbHeiweM AGOHEHTOM MyTem akTWBaLMK [PYroro OCHOBHOMO TapudhHOro nnaHa, AeMCTBYIOLLEr0 B MOMEHT aKTMBALMK, He MO3Hee MOCNEeAHero ynucna Mecsaua,
npeaLIecTBYIOLEro Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3aMeHeHHbIi ocHOBHOW TapudHbid mnaH GymeT AedcTBoBaTh C 1-r0 yucnma criedylollero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBALWM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudHBIA NiaH, eCrM MHOE He MpeayCcMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He N3MeHUN TapudHbI NnaH, To B CrieayioLiemM MecsaLe [eiiCTBYeT TapuHbIl NnaH npeablayLero Mecsla. ABOHeHTCKas nnata no 0CHOBHOMY TapuchHOMY NnaHy, a Takke nnata 3a
Bnagexne n nomnb3osahne ObopynosaHuem (B cnyvae, ecnn ObopynosaHve nepefaHo BO BnajeHwe v monmb3oBaHue AGoHeHTa) cnucbiBaeTcst ¢ Jluuesoro cyeta ABOHeHTa
aBTOMaTUYECKM B NOMHOM 06beMe He no3aHee 1-ro yucna MecsiLia Nonb3oBaHUs YCnyrol, Nocre Yero MpoucXOAuT aBToMaTMYeCKast akTUBaLMst OCHOBHOTO TapudHOro nnawa, ecnm uHoe
He npeaycMOTpeHo Hactosium OnucaHuem yenyru. B cryyae oTcyTcTBUs Ha 1-0e umMcro Tekyluero Mecsia Ha JuueBom cuete AGOHEHTa AEHEXHbIX CPELCTB B pasMepe abOHEHTCKOM
nnatbl N0 OCHOBHOMY TapucthHOMy nnaHy, a Takke nnathl 3a BnadeHue v nomnb3oBaHue ObopygosaHnem (B cnyyae, ecnu OBopyaosaHue nepefaHo BO BNafeHue U Nomb3oBaHme
ABOHeHTa) 1 Npu 3a4ncneHn B fanbHenwem [o 15-ro yucna Tekyljero Mecsla BKMIOYMTENbHO Ha JINLEBOI CHET [eHeXHbIX CPeACTB A0 pa3vepa abOHEHTCKO nnaThl, Nnathl 3a
BnageHue 1 nonb3oBanue ObopyanosaHueM (B cryyae, ecnu ObopynoBaHue nepenaHo BO BafeHue 1 norb3oBaHne ABOHeHTa) aboHeHTCKkas naTa no OCHOBHOMY TapudHOMY nnaHy, a
TaKke nnata 3a Bragexue 1 nonb3oBaHme OBopyaoBaHueM cnucbiBaeTcs ¢ JuueBoro cyeta AGOHeHTa aBToMaTM4ecki B MonHOM obbeme, Nocne Yero MPOUCXOAMT aBToMaTuyeckast
aKTBaLys 0CHOBHOrO TapueHOro NnaHa, AeiCTBOBABLLErO B NpeaAblayLLeM MecsLe, Mbo MHOro paHee akTMBMPOBAHHOTO ABOHEHTOM Ha TeKyLUMIA MeCsiL, OCHOBHOMO TapudHOro nnaka,
ecnu Hactoswmm OnucaHvem YCnyr He MpefycMOTpeHa BO3MOXHOCTb MONb30BaHWS YCMyrami CBS3W BHE 3aBUCUMOCTM OT Hamnuus Ha JMLEBOM cueTe AEHeXHbIX CPeacTs,
[O0CTATOuHbIX fANst akTuauuu TapudpHoro nnaxa. Mpu 3aumcneHnm nocne 15-ro umMcna Tekylero mecsiia Ha JluueBoit cyeT AGOHEHTa [JEHEXHBIX CPEACTB A0 pa3Mepa aboHeHTCKoM
nnatbl N0 OCHOBHOMY TapuchHOMY NriaHy, Nnathl 3a BrageHue u nonb3osaHue OBopynosaHueM (B criyyae, ecnu O6opyaoBaHue nepeaaHo Bo BriafieHue 1 nonb3oBaHue ABOHeHTa),
ABOHEHT [OMKEH CaMOCTOATENbHO aKTUBMPOBATb B Ka4ECTBE OCHOBHOMO OANH U3 ykasaHHbIX Ha caiite OnepaTtopa cBsan B pasgene «/IMuHbli kabuHeT» COOTBETCTBYHOLMX TapndHbIX
NnaHoB, AENCTBYIOLIMX HA MOMEHT aKTuBaLyK, ecnin Hactoswwmm OnncaHnem ycnyrin He NpefycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCryramin CBA3M BHE 3aBUCMMOCTM OT HanM4ns Ha
JIueBoM cueTe EHEXHbIX CPEACTB, AOCTATOMHbIX A4St akTuBaLuM TapucHoro nnaHa. ABOHeHT Brnpase B MoOOM AeHb TEKYLLEro Mecsiia akTMBMPOBATb APYroit OCHOBHOW TapudHbIA
nnaH, AeACTBYIOWMI HAa MOMEHT aKTUBaLWM, Ha TEKYLUWiA MeCsil C NepecyeToM NnaTbl 3a Mofb3oBaHue Ycnyramu no NpaBumaM, yCTaHOBMEHHbIM HACTOSILLMM NyHKTOM. B aTom cnyyae,
npu n3meHeHnn 6e3numuTHOro TapudHOro NnaHa Ha Apyroi 6e3NUMNTHbIA TapUEHbIA NNaH KOMMYECTBO W CTOMMOCTb NOTPEBNEHHOTO 4O MOMEHTa aKTUBaLMW HOBOrO TapudHOro nnaHa
Tpadmka nepecynTbiBaeTCH C 1-r0 uucna Tekyliero Mecaua Ha YCnoBusix BHOBb BblGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MEeHeHW OCHOBHOrO
TapuchHOro nnaHa B TeKyLLeM MecsiLie NoNb3oBaHWe YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeACTB B pa3viepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecni Hactosiwum OnucaHuem ycnyrn He npedycMoTpeHa BO3MOXHOCTb NOMb30BaHMS Ycnyramu
CBS3M BHE 3aBMCMMOCTY OT HanNMuns Ha JILIeBOM cyeTe AeHEXHbIX CPEACTB, AOCTATO4HbIX ANS aKTUBaLmn TapudHoro nnaHa. AGOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne ero akTaLuu CNUCHIBAETCA B MONHOM 06beMe, He3aBNCMMO OT KONWYecTBa AHEeN (haKTM4ecKkoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
yKa3aHbl Ha cainte OnepaTtopa cBsi3u. B TeueHre ogHOro MecsiLia BO3MOXHa aKTUBaLMS TONbKO OAHOMO OCHOBHOTO TaputhHOro nnaqa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
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nnaHa sBnseTcs 06s13aTeNbHLIM YCHOBMEM NS NONb30BaHUS YCIyroi.

«[lononHUTenbHbIN TapudHbIA NNaHy - TapudHbIi NNaH, akTMBUPOBaHHBLI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns [ocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET NOAKMIOYNTL OfMH AONONHUTENbBHBIA TapUHbIA NRaH, AOCTYNHbIA ANS NOAKMIOYEHNS, AENCTBYIOLLMX HA MOMEHT akTuBaLuu. [epeyeHb,
YCMOBUS aKTUBALWM, MONb30BaHMS 1 CPOK AENCTBUS TapueHbIX NNaHOB, KOTOPbIE MOFYT BbiTh aKTUBMPOBAHbI B KAYECTBE AOMONHUTENBHBIX K OCHOBHOMY TapudHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapucHble MraHbl MOTYT HE WCMoNb3oBaThCst aboHEHTOM. Hanuume akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSETCS
00s3aTenbHbIM ANs N0Nb30BaHNS JOMONHUTEMbHBIMY TapudHbIMM MNaHamy.

TepmuHbl, ucronbayemsle B [lorosope, B OnucaHum Ycnyr v npyHUMatoTes, Takium 06pasoM, kak oHu onucansl B OnucaHum Yenyr. WHble ycnosus, ykasaHHble B [lorosope, AENCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucannem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHUHECKWE NMOKASATENN U TEXHUYECKMKWUE HOPMbI YCIYTU CBA3K e
3.1. Opranusauust focTyna k Ycryram cBsiau ocyluecTernsieTcs no TexHornorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaHaapTa nogkmodeHus. [ins Gigabit Ethenet coctaBnsieT He Gonee 1 Fout/c, ans Fast Etheret - He
6onee 100 M6ut/c., xPON — He Bonee 1T6uT/cek.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyoa u obpatHo) PING-naketa mexay lMonb3oBaTenbCkuM (OkoH4eHHbIM) obopyaoBaHuem AboHeHta n Cetbto OnepaTopa cBS3u B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nH(opmaLmm — fonyckatoTes UckaxeHus He bonee 0,1% ot obbema nepeanHoit MHopmaLwmm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbiMmu yanamu Cet Onepatopa cBS3u He [OMmkHa npesbilwath 1% 3a PacyeTHbIn nepuop.

3.6. Ckopoctb fgoctyna k Cetn WHtepHet ans Fast Ethernet — po 100 M6wt/c, ans Gigabit Ethenet - go 1 Téut/c, ans xPON — He 6onee 1MBuTt/cek., ecnn MHOE He MpeLyCMOTPEHO
COOTBETCTBYIOLMM TapudHbIM NAaHOM.

3.7. foctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, NpaBamu Ha yrpaBneHue kotopbiMi OnepaTop CBsi3u He 0BnagaeT, He rapaHTupyeTcs.

4."YCNOBWA OKAZAHWAY CITYT CBA311 s

4.1. NMpu nonb3oBaHuKM Ycnyramu casisu Onepatopa cBsia AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MonyyeHust YCnyr cBsiau MOAEeMbl, KOMMbioTepHoe obopyaoBaHue W nporpammHoe obecriederue, WHoe obopynoBavue U Buabl [onb3oBaTenbckoro
(okoHYeHHOr0) 0BOpy[oBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccn Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoit
®depepaLun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0BopyaoBaHHe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLMK, KOTOPasi IPOTUBOPEYNUT MECTHOMY, OGLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vucnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHus MaTtepuanoB, OCKOpONSOLMX YENOBEYECKOE [OCTOMHCTBO, ANS Mponaraxmbl Hacunusi, pasxuraHus pacoBod M
HaLoHanbHOM BPaXAbI, ANA XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He nepeaasatb, HE BOCIPOM3BOANTL W HE PacpOCTPaHATL NMiobbiM CNocoboM NoCpencTBOM YCnyr CBSA3N NporpaMmMHoe obecrneyerie unu apyrie
maTtepuarbl, NOMHOCTBIO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMK ApYrMMU npaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHns BnafensLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCcTpaHeHust «cramay (TenemaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, NpeaHa3HaYeHHbIX HEOMPEENeHHOMY KpYry fL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x NpeaBapuTENbHOMO COrMacust U He NMO3BOMAIOLMX ONPeAenUTL OTNPaBUTENs 3TOr0 COODLLEHNs, B TOM YMCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnm
hanbCnduLMpoBaHHOTO aapeca OTNpaBuTENs) 1 BPE[OHOCHOMO NPOrpaMMHOro obecneyeHms. B 4acTHOCTH, ABRAIOTCS HeAOMYCTUMBIMIA CeayHoLLMe AENCTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchbinka oAHOMY nonyyatento. Mog aneKTPOHHBIMM MUCbMaMI NOHUMALOTCS COOBLUEHNS ANEKTPOHHOM NOYTbI, MECCEHIXEPOB M APYrUX NOAOOHBIX
CPELCTB NIMYHOTO 0BMeHa MHopmaLeit.

4.1.5.2. HecornacoBaHHas pacchinika 3NeKTPOHHbIX MUCEM PEKMAMHOr0, KOMMEPYECKOr0 UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxallnx rpybble u ockopbutensHble
BbIPAXEHWS M NPEANOXEHNS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHtepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PaCChINKM CTATEM, KOTOPble HE COOTBETCTBYHOT TEMATUKE [aHHOM
KoHdbepeHLMM unmu cnmucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHLun, dopymbl 1
3MEKTPOHHbIE CTIMCKM PaCChINKA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUUN COOBLLEHMI PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLUEHWA, CoaepXKaLLMX NPUNOXEHHbIE haiinbl, kKpoMe
CcrnyyaeB, Koraa Takve COODLYEHMS SBHO pa3pelLeHbl MpaBunamu Takoi KOHdepeHuun nubo ux pa3melleHne 6bINO COMMAcoBaHO C BnajemnsLami UNW agMUHACTPATOPaMK TaKoil
KOH(bepeHLn NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopMaLm nonyyaTensM, BbCka3aBLUMM paHee IBHOE HeXenaHue nomyyatb 3Ty MHopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApeCOB 3MEKTPOHHOW nouThl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAWHAT NPY COBEPLUEHNN Mi0BOr0 W3 BbILLEONUCAHHbIX JECTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 Kakoit Toukv CeT MHTepHeT Obinu CoBepLUEHbI 3TV AeNCTBIS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTA UMK MHOMO BO3aencTBMS Ha ABoHeHTCkyto nuHuio u OBopynoBaHue OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBs3u oTkmioueHne Obopynosanus OnepaTtopa CBA3N OT 3IEKTPOCETH, CAMOBOMBHOE BCKPLITUE M/MnK noBpexaeHne yetpoincts CeTn.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHNs CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTeNbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKam OnepaTtopa CBS3u Ans OkasaHus YCnyr, yCTpaHeHUs Henonagok, HencnpaBHOCTEN, a Takke ANs NPOBeAEeHNst NNaHOBO-NPOMUIAKTUYECKUX
paboT 1 MoaepHU3aLym ceTi B cooTeTCTBIM ¢ Onucanmnem Yenyr. B cnyyae HeobxoanmocTi 06paLLaTbCs OT CBOEr0 MMEHI B OpraHbl YNPaBMeHNst MHOTOKBAPTUPHOTO XINOro AOMa, rae
ABOHeHTY oKa3bIBatoTCa Yenyru, Ans opraHusaLmn Aoctyna coTpyaHnkos Onepatopa CBs3n B NOMELLEHNS AaHHOTO A0Ma C LieMblo YCTPaHeHNs HencnpasHocTeil Ha CeTw.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYA0BaHMS, PacNONOXeHHbIX B MoMeLLeHM.

4.1.9. He npucoeuHsits kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; UCMOMb30BATL s AOCTYNA K
CeTun Onepatopa cBs3u ToNbKo Takoe onb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cryyasx MpepbiBaHNs NpefocTaBneHns Ycnyry ceasn 1 (Wmv) yxyaweHus kavectea Yenyr ceasu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cry4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaMU AOrOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxeruu [lorosopa u/unu noboro 13 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTCs 0bopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
1 He COCTOSLLMA Ha PErNCTPaLMOHHOM yyeTe Mo MecTy XuTenbcTBa B [lomelleHnn, obecneunsaeT cornacie cobCTBEHHWKA AaHHOTO oMelleHns Ha okasaHue Ycmyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3U O NPekpaLLeHU CBOEro npasa BafeHus v (Unu) norb3oBanust MomelleHreM, 060 BCex U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamurium, NacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesbllatowuit 60 (LLlectnaecsitn) oHeit ¢ MomeHTa U3MeHeHms. [lo MOMeHTa nonyyeHnst OnepaTopom CBSA3M YBEAOMIIEHUS OT AGOHEHTa,
a Takke npu He yBesomneHnn AboreHTom OnepaTtopa cBA3u OkasaHHbIe Yenyru onnaunsatoTcs ABOHEHTOM 3a BECb NepioA A0 MOMEHTa NPpeKpaLLeHns okasaHns Ycnyr ceaau.

4.1.14. ObecneumBaTb coxpaHHocTb ABoHeHTckon nukun  O6opyaosaHus OnepaTopa cBsau, Haxoasawwxcs B Momeluernu, u cobniogerue TpebosaHuii nponssoanTens ObopynosaHus
1 OnepaTopa CBsi31 K ero akcnnyatauuu; komneHcupoBaTb Onepatopy CBsian yBbITKM B Crydae yTpaThl unu nospexaeHns AGOHeHTCKoN nuHun unu OBopyaoBaHUS (3a UCKIKOYEHVEM
yObITKOB, BO3HUKLIMX MO BuHE OnepaTopa CBsiaW), pasMeLLeHHbIX B MoMeLLgHUN, B COOTBETCTBUW C JEMCTBYIOLMM 3aKoHOAaTenbCTBOM M [orosopom B TeueHue 3 (Tpex) AHelt ¢
MOMeHTa BbiCTaBneHns OnepaTopom CBs3u COOTBETCTBYyLero cyeta. Onepatop €BA3W 0CBOGOXKAAETCA OT OTBETCTBEHHOCTW B Clyyae BO3HWUKHOBEHWS MO BuHE ABOHeHTa
HencnpasHocTeil Ha ABoHeHTCkoM mMHUM, OBOpYyAOBaHMM CBS3N M TenenpuemHuke, Haxoaslmxcs B [omelleHun, npu 3TOM abOHeHTCkas nnata HauMChfeTcs M OnnaumeaeTcs
ABoHeHToM. He pomnyckaTth CaMoBOMBHOMO BCKPbITUSI /UMK NOBPEXAEHUS YCTpoicT CeTi, CaMOBONBLHOMO NOAKIOYEHUS UMK OTKIKOYEHUSI ABOHEHTCKON MUHMN.

4.1.15. He npopaeaTb W He nepefaBaTh TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cesiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsiaHHOCTM no [orosopy
TpeTbiM nuuam 6e3 npeaBapuTeNbHOMO MMCbMEHHOro cornacus Onepatopa casan. Mpyu HecobnioaeHnn aaHHoN 0Bs3aHHOCTI, OnepaTop CBA3M MEET NPaBo B OfHOCTOPOHHEM NOPSAKE
pacToprHyTb [loroBop. He gonyckate ucnonb3osahne Monb3oBaTenbckoro (OKOH4eHHoro) obopyaosanus 6es napons. ExenHeBHO NpoBepATb Hanuume napons Ha Monb3oBaTen-Ckom
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBUs naponsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMiBbIX NWL B VHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
0bopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BoaMTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom O6opyposanus (B cryyae, ecnn ObopynoBaHue nepefaHo BO BhafeHue v
nonb3oBaHue ABoHeHTa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanuu Yenyri, 3akase, a Takke UHbIM 06pa3soM ycTaHoBNEHHbIe OnepaTopom casiau.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycnyrit B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEeBOro cyeTa Ha caiitax
OnepaTopa CBA3v, Npy NPeAoCTaBNEHNN Takol BO3MOXHOCTM OnepaTopom CBsian

4.1.19. CobrtofaTb yCroBust MapKeTUHIOBbIX MEPONPUSATUIA 1 (MNn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCIOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY BbInu oka3aHbl YCryru, v BbINOMHSATL UHble 00s13aTenbCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.
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4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumch k Onepatopy CBsi3n B MecTax paboTbl C
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycnyr npuocTaHaBnvBaeTCs CO [HS, CreaytolLlero 3a HeM nonyyeHns Onepatopom
CBS31 COOTBETCTBYIOLLErO 3afBMEHNS, eCrn Bonee No3aHMIA CPOK He NPeaycMOTPeH 3aseneHneM ABoHeHTa. Mpu aTom ¢ ABOHEHTa B3NMaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
OKa3aHus YCnyr CBS3u B COOTBETCTBUN C Tapudhamu Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3alyuTy OT SMEKTPUYECKOrO NEpeHanpsikeHUs, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpskeHns AOIMKHA ObiTb ocyljecTBneHa ABOHEHTOM, C COBMoAeHNeM NpaBim M HOPM JKChAyaTaLum
3MEeKTPUYECKUX MPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM [EACTBYIOLMM 3aKOHOAATENLCTBOM TPeOOBaHMAM, NpeaoTBpaLLAtOLLX
NPUYMHEHNE BPeAa 300POBbIO 1 XM3HK, yiiepba MMYLLECTBY, NOBPEXAEHUS NOMb30BATENBCKOTO (OKOHEYHOTO) W (Mn) MHOTO 060pPYAOBaHUS B pe3ynbTaTe BO3HWKLLETO NepeHanpsiKeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTbL N0 CETAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpef
nepeaayn faHHbIX (ANEKTPUYECKO, SNEKTPOMArHUTHOM, B TOM YNCIEe ONTUYECKOI) N BNEMEHTOB KpenneHns aboHEHTCKOM NuHMK. MepeHanpskeHns Ha aBOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO3OBbIX, AMEKTPOCTATUHECKMX pa3psaaX, HaBEAEHN NapasnTHbIX TOKOB NMPK rPO30BbIX PaspsAax, BOSHUKHOBEHUN TOKOB
MpY KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBO CETM, HAKOMMEHUM CTaTUYECKUX 3apsifoB Ha BO3AYLUHbIX NIMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMblKaH1s CUOBOW CETM UMW BbICOKOBOMbTHOM NMUHMW 3MEKTpOnepeaadn u Mpoumx TeXHOreHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpsikeHne Ha abOHEHTCKOM NUHUM W
anemeHTax kpenneHns aboHeHTCKOM NMHUI MOXHO HabnioAaTb, kak NPy KOTTEKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 0653yeTcs nepea NOAKMOYEHNEM Ui
oTkNMioYeHnem kabens ot O6opynoBaHWs BCeraa BbikMovaTb anekTponutaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBeYaeT 3a
BO3MOXHbIE MOCNeACTBUS B Cnyyae HecobniofeHnst AGOHEHTOM HacTosLLEro nyHkTa OnucaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsieT cornacue Ha npepoctaernexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIoYash HACTPOnKky 0bopyaoBaHus, NyTeM UCMOMb30BaHWUS CETU UHTEPHET, B TOM
yncne BUAEO3BOHKA (danee — KOHCYMbTaLM) U rapaHTUpYeT Hanuume Cornacus MHbIX UL (B TOM YUCne Ha UCMOMb30BaHWe N306pakenus), yHacTBYIOLMX B NOMYYEHNN KOHCYNbTaLMN
UM nonaparoLmx B 0GLEKTMB KaMepbl MPK NOMy4eHNN KOHCYNbTaLmmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabaBNATL NpeTeHauin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3
oT MioBbIX MPETEH3MA TPETBUX NUL| B CBSA3M C NMPeAOCTaBNeHNeM KoHcynbTaumn. OnepaTop CBSi3M He NPefOCTaBNSET HUKAKMX rapaHTUii IMBO pekoMEHAALMI W He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCNONb3oBaHNst AGOHEHTOM 060pYAOBaHS W NPOrpaMMHOro obecneyeHus, NPUHAANEXaLLero TPETbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLuX.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, agpecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Crydyaes, KOrha 3TM Nuua ynomHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpemss AGOHEHT JOMKEH MPUHSATL Mepbl MO MPefoTBPaLLeHnio Ucnonb3oBaHns pecypcoB CeT VHTEpHeT TpeTbMMM NnuLamu OT ero UMeHun (obecneunts
COXPaHHOCTb IOTMHOB, NapOnei M MPOu4NX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN Bxoaa B CeTb MHTepHeT).

4.2.2. ®anbcudmraums csoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHoOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxeGHoit MHopMaLumM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. /cnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHO pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBakue kaHanos cea3n OnepaTopa CBA3M AN Nponycka NCXOAALLIEro Tpadmka OT MHbIX OMepaTopoB W CeTell CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio U3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHns Oneparopa CBS3V UM UHbIX AENCTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBneHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax 4 CeTeBoM B3noMe, 3a
WNCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBOI Pecype MPOBOANTCS C ABHOTO paspeLLeHns Biafenblia unu aaMuHUCTpaTopa 3Toro pecypca. B Tom uncne sanpetueHb!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapYLUEHWE HOPMarbHOMO (PYHKLMOHMPOBaHUS anemeHToB CeTu WHTepHeT (koMnbioTepoB, Apyroro 06OpYyAOBaHUS WM MPOrpaMMHOrO
obecneyeHus), He NpuHazanexaLLux AGOHEHTY.

4.2.6.2. lencTtus, HanpaBrneHHble Ha NOMyYeHNe HecaHKLMOHMPOBaHHOTO AocTyna k pecypcy CeTi VIHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmIio Uim MHGOPMALIMOHHOMY pecypcy),
nocneytoLLee Ucnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHMe Uni MoAMdMKaLmMs nporpamMmMHOro obecneyerns Unk AaHHbIX, He NpuHaanexallx AGoHeHTy, be3 cornacoBanms
C BNagenbLiamm 3Toro nporpamMmmMHoro obecneyeHns unm AaHHbIX, MBo agMUHUCTPaTOpaMmM JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbIcneHHoM Unm GecnoneaHoi MHGopMaLmK, CO3AatOLLEN NapasuTHYH Harpy3Kky Ha 3TW KOMMbOTEpbI UM 06opyaoBaHUe, a
TaKke NpoMexyTouHble yyacTkn Cetn, B 06bemax, MpeBbiLLAlWLMX MUHUMANbHO HEeobXoAUMble NS NPOBEPKA CBASHOCTW CETeil M [OCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B OBopyaosaHne Onepatopa ces3u 6e3 cornacosaHns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPUBOPOB M YCTPONCTB.

4.2.7. ABoHeHT 00s13aH NPUHSITL HAAMEXalLMe Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpasi NPensTcTBoBara bbl HeA0BPOCOBECTHOMY MCTONBb30BAHNIO STUX PECYPCOB TPETHUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Npu OOHAPYXeHUW CryyaeB Takoro MCTOMb30BaHWs. Mpumepami NOTeHUManbHO NpobnemMHON HacTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHNs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHON nouThl (SMTP-relay);

4.2.7.2. 06LLenoCTynHbIE ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7.4. 0bLLeoCTyNHbIE LIMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CUCKW PACCLINKM C HE[OCTATOYHON aBTOpU3aLel NoJnnUCki unn 6e3 BO3MOXHOCTU €e OTMEHbI;

4.2.7.6. camocTosiTenbHas HacTpoilka ABOHEHTOM Ha kommbroTepe AGOHEHTa coeauHeHusi ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsi3n 06s3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [JoroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmucst y Onepatopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTn wmnu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLME MOMb30BAHWKO YCMyramu, Mpy YCroBUM BbiNONHeHUs ABGOHEHTOM
obs3atenscTs no [loroBopy, He no3aHee yem B TeueHne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asiBku, a B Criyyae NMOBPEXAEHUS MarucTpanbHbix cetein — 14 (YeTbipHaauatm)
pabounx JHEM, W BbINONHSTL UHbIE 06si3aTenbCTBA, NpeaycMOTpeHHbIe OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AedCTBYIOWMX Tapudos, B NOpsiaKe, NPELyCMOTPEHHOM
OnucaHvem Ycnyr, ecniv MIHOe He NpeayCMOTPEHO eCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnaTbl 3a YCrmyru CBA3W MO MUCbMEHHOMY 3asBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHEHTamu, YCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpeaocTaBneHUs YCyrit CBS3U, NPU HAaNM4YMW MUCHMEHHOTO NOATBEPXKAEHWUS CO CTOPOHbI TEXHUYECKOI Cryx6bl OnepaTopa cBsiau.

4.3.5. Mssewatb ABOHEHTa O NpednoraraeMblx NepepbiBax B NPeAOCTaBAEHUN YCNyr CBSA3U, CBSI3AHHBIX C HEOBXOAMMOCTBHO NMPOBEAEHUS MNAHOBO-NPOdMNaKTUYeckux paboT, He
no3gHee, YeM 3a CyTkM [0 MpearnonaraeMoro Hadvana ux npoBeAeHUs:, MyTeM pasMeLLeHUst MHGopMaLMM Ha COOTBETCTBYOLLMX caitTax Onepatopa cBsiau. [poBeAeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee yem 4 (YeTbipe) yaca noapsy He cuntaetcs MpepbiBaHeM NPefoCTaBNeHNs YCNyru CBA3u 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsian Ha JOOGPOBOILHO OCHOBE MPUHUMAET Ha cebsi JonomnHUTeNbHbIE 0653aTenbCTBa N0 YCTAHOBKE Ha CBOEM 0GOPYAOBAHUM CBS3M NPOrPaMMHOTO obecneyeHus,
HanpaBreHHOTo Ha OrpaHUYeHWe pacrpocTpaHeHust «cnama» ABoHeHTam. OrpaHuyeHre pacnpocTpaHeHUs crama ocyluecTsnsietTcs OnepaTopoM CBsian B 0GbeMe, KOTOPbIA MOXET
obecneunTb NporpaMmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 3@ HEUCTIONTHEHNE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpesyCMOTPEHHOM
AeCTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTUPYET MOMHYI0 3aluTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KPYrmocyTOYHO Momy4aTb MHAOPMALMOHHO-CNIPaBOYHbIE YCMYrW, B TOM Y1Cre — O COCTOSHWM JluLeBoro cyeta, MHGOPMaLMo O MOpsiaKe W YCMOBUSX NOMb30BaHMS
Ycnyroit Ha caiite OnepaTopa CBs3u, a Takke Nno TenedoHam, ykasaHHbIM B pekuauTax Onepatopa cBsisu, npu coobieHun AGoHeHTOM HoMepa [loroBopa v CooTBETCTBYHOLLEro 3akasa
(TTorvHa 1 Maporns - Npu HanW4MK) UK UHOM UHCOPMaLWK, MO3BOMSIKOLLEN AOCTOBEPHO YCTAHOBUTL NUYHOCTL ABOHEHTA, B TOM YMCNE — NapONbHOTO CMOBa, B CIy4ae NpeaoCTaBleHUs
OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHEHTY. OnepaTop CBsi3M WMEET MpaBO OTKIOHWUTL COOTBETCTBYIOLLMA 3anpoc AGOHEHTa B Crlyyae COOGLUEHWS HEMOMHON UMK HETOYHOM
MHEopMALMN.

4.4.2. Ha nepepacyeT abOHEHTCKOM NnaThl 3a YCnyri CBSA3M 3a AHW, B TOM YWCHE NPEBbILLAKOLME HOPMATUBHBIA CPOK YCTPAHEHWUS HEUCTIPABHOCTEN, €CTIM HEVUCMIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKkKe B UHBbIX CryyasiX, MPeAyCMOTPEHHbIX LECTBYIOLLMM 3aKOHOAATENLCTBOM. [nst odpopmreHus nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHILMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSIa.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneuuanbHbIX akumsx, NpoBoAuMbIx OnepaTopoM CBsiaW, YCTaHABMMBAKOLLMX YCMOBUS NpeoCTaBNeHus YCyr, OTMYHbIX OT YCHOBUA,
yCTaHOBMNEHHbIX HacToswmm Onucannem. O nNpoBefeHUM AaHHbIX aKLuiA, ycrioBusx akumii OnepaTop cBsian MH(opmupyeT ABOHEHTOB MyTem pasMeLLeHust MHpOopMaLmMK Ha caiiTe
Onepatopa CBs3W U/nmnn JONOMHUTENBHO B APYrux hopMax no yemoTpeHuto Onepatopa casiau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLarbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkaza AGOHEHTa OT y4acTWsi MApKETUHIOBLIX W WHBIX CrieLmarnbHbix akuusix AGOHEHT Brpase
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06paTuTbCs k OnepaTopy CBSA3N C COOTBETCTBYIOLIMM 3aSBNEHNEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpnocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu otpuuyatensHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa noraiueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBSA3u, eC MHOe He NPeayCMOTPEHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. TIpou3BeCTM NONHOE WM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHon O6opyaoBaHUs, NporpaMMHOro obecneyeHnst Unu NpoBeaeHust apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh 1 pa3suTus Cetw, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms o6 aTom ABoHeHTa B ntoboil dhopme no
ycmoTpeHmnto Onepatopa cBsi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3dy 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyjapcTaa, 300pOBbI0 M Ge30MacHOCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo He3aKoHHBbIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapyLleHMeM npaBun TeXHWYEeCKoW SKCTAyaTauum WnW  ucronb3yeT HecepTudmumpoBaHHoe [lonmb3oBaTenbckoe (OKOHeWHoe) obOpyaoBaHWe, a Takke ecnu ronyyaet
HeCcaHKLMOHMpOoBaHHbIN focTyn k O6opynosaHuio OnepaTopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobnioaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3un, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, MHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMMEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenbcTBOM Poccuitckoit Pepfepaumm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM nopsiAke Tapudbl NpedocTaBneHust goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE yCnyrk, a Takke Tapudbl Ha O6opyaoBaHue,
n3BecTuB 06 3Tom ABoHeHTa He MeHee yeM 3a 10 (ecsiTb) AHeN B MecTax paboTbl ¢ aboHEHTaMU, Yepes CpeacTBa MaccoBoi MHAopMaLMK U (UnK) MHEOPMALIMOHHbIE CUCTEMBI, @
TakKe WHbIM Crocobom no yemoTpeHuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOAWTL UNbTPaLMO BXOAsLLErO Tpadmka No onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.54. TopyuTb TpeTbuM nULaM 3akmoyaTb [loroBop, a Takke OCyLecTBNSTb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosiLero [loroBopa TpeTbUM N1LaM, B TOM YKUCTE s OCYLLECTBIIEHNS H(OPMALMOHHOTO obCryXmMBaHUs U pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTthb) TPETHUM NnLAM Npaso
Tpeb0oBaHs HEUCMOMHEHHBIX aG0OHEHTOM AEHEXHbIX 00513aTENLCTB Nepes OnepaTopoM CBS3u.

5. NOPALOK NPELOCTABNEHIAAYCITY T CB A3V

5.1. [lo MOMeHTa oka3aHus Ycnyru no npefocTaBneHnio focTyna ABOHEHT [AOMKeH NPOW3BECT onnaty Ycnyru no npeAoCcTaBNeHNo JOCTyNa, 3a BMafeHne 1 nonb3oBaHne KaxabiM
aksemnnspom O6opyaoBaHWs B MepBOM nocne nMpefocTaBneHns ABOHEHTY [ocTyna k Ycnyram cBssu v nognucaus CTopoHamu AkTa chaun-npuemKki yCryr no npefocTaBneHnto
[0CTyna Mecsille M nepBOHavarbHbIA aBaHCOBBIN NNaTeX 3a Monb30BaHWe Ycryramu CBA3W B pa3mepe, YCTaHOBMEHHOM HacTosiwmM Onucanuem Ycnyr, ecnv B OnucaHuu Ycnyr He
ykasaHo MHoe.

5.2. Ycnyra no npepoctaenenuntio goctyna ABoHeHTy okasbiatoTcs Onepatopom cBsisu B Tevene 5 (MsTv) pabounx AHel ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa cBsi3N B NOMHOM 06beme, ecni MHOe He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav Npou3BOAMT NPOBEPKY NPELOCTaBMeHNst 4OCTyNa W NpeaCcTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npefoctasnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBheHNto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nnBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa NMWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okadaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nopnucaHHbiM CTopoHami AKTOM caumn-NpuemKki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3n B nepsoM MecsiLe
AeiCcTBIs COOTBETCTBYIOLLEro 3akasa OCyLLECTBRAETCS C AaTbl OKadaHus YCnyri no npefocTaBneHnto 40CTyna, eci MHoe He ykasaHo B 3akase.

5.4. AGOHEHT nosy4aeT NoNb30BaTENLCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAsn TEXHUYECKas UHGhopMaLWst st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsiau.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) u naponb (password) anst Bxopa B CeTb.

5.6. B Liensx BoccTaHOBNEHUS Napons W MoNyYeHns MHOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnpase coobmutb OnepaTtopy cBsA3un nocne
3akmioyeHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 kntouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YkaaH!s UM NaporbHOM dpasbl 1 KIoYeBOro CoBa.

5.7. B cny4ae n3MeHeHMs HAaCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WnM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOTO
obopyaoBaHms, ceTeBbIx Cryx6, nponsseneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3M He HECET HUKAKOI OTBETCTBEHHOCTU 3a NOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbtoTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu npekpalleHun aeicTeust [lorosopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpuuMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue NepefaHo Bo BRageHue u nonb3oBaHue ABoHeHTa) B TeyeHme 5 (1aT) AHelt ¢ AaTbl NpekpalleHns feiicTBuS 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBMEHHbIM OnepaTopoM CBA3W, €CNN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTW No
Bo3BpaTy ABOHEHTCKON nuHuM OnepaTop CBSI3W UMeEET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTb BO3MELLEHUS! PACXOAOB, CBA3AHHbLIX C e
BO3BpPaTOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHus OnepaTop cBsi3n
BnpaBe B3bickaTb ¢ ABGOHeHTa ctoumocT ObopynoBaHus, AeicTayiollyto y OnepaTopa CBS3M Ha MOMEHT onnaTtkl cornacHo Onucanuio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxKi).

5.9. AGoHeHT 0bsi3yeTcs B Crydae yTpaThl NepeaaHHoro Bo BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nytem HanpasneHus AGoHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTtopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonb3osanne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa NepenaHHoOro BO BnajeHue 1 nonbosaHne AboHeHTa OBopyaoBaHUS U3 CTPOS €ro 3ameHa Mpou3BoaMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero 13 cTpos ObopyaosaHus Onepatopy csssu. Mpegocraenedne ObopyaoBaHus AGOHEHTY NpousBoauTCs NMoBbIM YAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpaYeHHOro Ui noepexaeHHoro O6opynoBaHus, AeiicTBytolel y OnepaTopa CBSi3V Ha MOMEHT OnraThl COrNacHo
Onucanuio Yenyri, B criydae NOATBEPXKAEHWS TexHWdeckummu crneumanuctamu Onepatopa cBsisu, 4To Bbixod OBopynosaHus W3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
NnoBPEXAeHNS MepeaaHHoro BO BRadeHne W nomb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMKOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3W), B TOM uucne
noBpexaeHni kopnyca ObopyaoBaHus, He No3BoNsIOLLME B AanbHelileM akcnnyaTuposatb O6opynoBaHne unnm CyLiecTBEHHO HapyLUatoLWwmx BHelHMiA Bua ObopynosaHmus, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnajeHue v nonb3oBakue AboHeHta ObopyaoBaHus U3 CTPOs Mo BUHe
Onepatopa cBs3n ero 3ameHa npoussoantcs OnepaTtopom CBS3W 3a CBOW CHET.

6. MPABUIIA NONB30OBAHUA YCNYTAMU CBA3K I ——,

6.1. OchuumansHble coobLeHns ans ABoHeHTa pasmeLyarTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrrallaTth MOMMH W Napofib, UHble BblgeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHNEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavyu.

6.3. AGOHeEHT 06s13aH HemeNeHHo onoBecTUTb OnepaTopa CBsI3N O pasrnaLleHU KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTaMu MMBO CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmMaTee OnepaTtopa CBsi3W NOCHNE COTMacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. PasmelyeHre nHdopmaumm Ha cepeepe OnepaTopa CBfi3W, a Takke ee obHoeneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboi npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLIEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkUX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JlueBoro cyeTa Ha caite OnepaTopa CBA3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsiaw YCRyru He npefHasHayeHsl Ansi paboTbl C MPUIOXEHUSIMA GUPXKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOb I VA T1TATEXK11 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsau. Tapudbl Ha Ycnyri, felicTBylolMe Ha MOMEHT noanucakus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsin. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(nrm) cneumanbHbIX akuwii, ipoBoauMbIX OnepaTopom CBsi3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUPYeT ABOHEHTa NyTeM pa3MelLeHnst MHGpopMaLmm Ha caite OnepaTopa CBsi3v W/uMK JONOMHUTENBHO B ApYrix (hopmax no
ycmoTpeHuto OnepaTopa cBsan. Pasvep aboHeHTCkoi nnathl 3a MecsL, B koTopom ABOHeHTY 6bin NpeAocTaBneH JOCTYN K Ycnyram CBSi3u, OnpefensieTcss ¢ MOMeHTa NpefocTaBneHns
[OCTyNa MpoMopLMOHanbHO KONMYECTBY AHEN NONb30BaHUS YCryramu CBS3W.

7.3. B cnyyae uameHeHus Tapuco Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.
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7.4. Monb3oBaHue Ycnyramu cBsisn Onepatopa CBS3W MOXET OCyLIECTBNsThc ABOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHdpopmaLms 0 cocTosHMM JlnleBoro cyeTa, a Takke CTaTUCTMKa NO MOTpebneHHbIM Ycnyram 1 pacxofoBaHMio cpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHns OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpeaycMOTPEHO
COOTBETCTBYIOLMM 3aKka3oM u/mnv Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHEHME abOHEHTCKOM NMnathl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalleHusi OeicTeus
[JloroBopa n/wnu 3akasa, ecrnu HOe He NpefycMOTPeHo HacToswwmm OnucaHnem Yenyr. MnaTexu 3a npegoctaBnenne Ycnyr cBA3u, 3a BradeHne 1 nonb3osanne ObopynosaHuem (B
cnyyae, ecnu ObopyaoBaHWe NepefaHo BO BNafeHne 1 Nonb3oBaHne ABOHEHTa) HAUMHAIOT HAUMCTIATLCA W B3MMATbCA, @ YCMyrit CBA3W HAauMHAIOT okasbliBaTbcst OnepaTopoM CBA3M €
MOMeHTa noanucaHns CTopoHamn AkTa coaun-npuemku Yenyry no npegoctaBneHuio 4ocTyna (eCrnv MHoe He NpeaycMOTPeHo HacToswym OnucaHueM YCnyr unu COOTBETCTBYIOLLM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCcTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unm 3aka3oM, He3aBUCUMO OT TOro,
npoussefeHsl M ABOHEHTOM HeobxoauMble HacTpoiku [Monb3oBaTenbcKoro (OKOHeWHoro) obopyaoBakus. [nata 3a BnajeHue u nomnb3oBanne O6opyAoBaHWEM HaumcnseTcs
He3aBMCUMO OT hakTU4ecKoro NoTpebnerns Yenyr cBAsmn 40 MOMEHTa npekpalleHns aeictaus [lorosopa nnu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIEBOI CYeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, noctynusLuve oT ABoHeHTa no [10roBopy, CYMTATCS BHECEHHBIMI C BHECEHUS HANMMYHbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (IMHAHCOBO-KPEANTHbIE
YYPEXAEHNS Ha YCMOBISX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEANTHBIMM YUPEXOEHNAMM, B0 B NNaTeXHble CMCTEMBI (BKMIOYAA TEPMUHANLI onnaThl YCyr), U 3a4mcnsioTes Ha Jinuesoi
CYeT, yKasaHHblii AGOHEHTOM B NnaTexHOM [JOKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTY Bbigensietcs [luueBoi cyeT no cooTeeTcTBytolemy 3akasy. Homep
JinueBoro cyeTa cooTBETCTBYET HOMEPY noanucaHHoro CTopoHamu 3akasa). B cnyyae, ecnn HasHaueHWe nnatexa AGOHEHTOM HE Yka3aHO UMW He MO3BOMSIET AOCTOBEPHO ONPeaEnUTh,
Ha Kakoil JILEBO CYET NEPEUMCrATCS AEHEXHbIE CPEACTBA, AAHHbIE AEHEXHbIE CPEACTBA He 3auucrsiioTcs Ha Jinueson cyeT AGOHEHTA W yYUTHIBAKOTCS HA OTAENbHOM CHETE A0
MOMEHTa Hagnexallero odpopmneHnss ABOHEHTOM MAaTeXHbIX AOKYMEHTOB, NBO YTOuHeHWs ABGOHEHTOM HasHaueHMs nnaTexa. YTOYHEHWe Ha3HaYeHWs nnaTexa MpoM3BOANTCS
ABoHeHTOM nyTem obpatuenns k OnepaTopy CBA3n B MecTax paboTbl ¢ aBoHeHTamW, ycTaHoBMeHHbIX Onepatopom CBSi3W, C COOTBETCTBYIOLLMM 3asBNEHNEM C 00s3aTenbHbIM
ykasaHuem Homepa YTO4HSEMOro NNaTexHOro JOKyMeHTa, Homepa JMLEeBoro cyeTa 1 NnaTexHoro AoKyMEHTa, Mo KOTOPOMY NPOW3BEAEH COOTBETCTBYIOLMI NAATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kKayecTBe nnatkl no [loroBopy, cnuckiatotcst Onepatopom cesiau ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab ANs noralleHist 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NnaTtexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr u BHeceHue nnathbl 3a Bnazenve v nonb3osakue O6opyaosaHueM (B criyyae, ecnv OBopynoBaHie nepeaaHo BO BrafeHue 1 nomnb3osaHue ABOHeHTa) NPOU3BOANUTCS
[EHEXHbIMU CPeLCcTBaMU MO Bbibopy AGOHEHTa:

- HannyHLIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsay;

- B6esHannyHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YYPEXAEHNS HA YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUAMMU, a Takke WCnoNb3oBaHNeM
nnaTexXHbIX CUCTEM (BKMIOYas TEpMMHANbI onnathl Ycnyr) Ha pacyéTHbI c4éT Onepatopa cBA3u, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa CBS3u Yepes huHaHCOBO-
KpeauTHble yupexaeHus ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna kK Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NPUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru ykasaHHbIX YUPEXOEHHIA, MNAaTEeXHbIX CUCTEM (ECTIM OpraH13aLVs, NpUHAMAIoLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa MUMEeT NPaBO OCYLLECTBMATL NEPEMELLEHME B CYET NOralleHUs 3afl0MKEHHOCTU MO UHbIM [loroBOpaM Ha MpefoCTaBMeHne YCryr Cesi3u,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHopaTensctBom P®, Onepatop cBsiau obecneunBaeT goctaBky AGOHEHTY cyeTa [ onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKiM)
0TNPaBNeHNeM Unm MHbIMM cnocobamu o aapecy ycTaHoBK Monb3oBaTeNbCKoOro (0koHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cesan B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl MnKM Ha caiite OnepaTopa cBsiaw B pasfene «JIMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenbcTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTb MNaTy B CPOK
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8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMaYeHHbIX He B NMOMHOM 06beme M HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3a[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnate.

8.2. CTOpoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CIOCOGOM OMOBECTUTH O TakuxX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3nNYHbIX ceTeil, OnepaTop CBs3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHMPOBaHMWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeMy yanamu Ui cepBepami, KOTopble BPEMEHHO NN MOCTOSIHHO
HeJOCTYMHbI Yepes ceTb VHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHoCTH komnbloTepa ABOHEHTa M MHOTo 060pYAOBaHNS, UCMOMb3YEMOTO [1S NOMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYET AOCTYMHYyt0 Yepe3 ceTb VIHTEPHET MHGOpMaLWIO 1 He rapaHTUpYET, YTO COLepXMMOoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a yBbITki, NOHECEHHbIe ABOHEHTOM He no BuHe Onepatopa CBsaW B pesynbTaTe UCMoNb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCneACcTBUS CNoMnb3oBaHNS ABOHEHTOM MoBbIX BUAOB MHAOPMALK W yCnyr, Nony4eHHbIX ABOHEHTOM Npu NOML30BaHMN Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBRseT HUKaKuX rapaHTUi NMbo pekoMeHZaLmii U He HECeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM NtoBbIX BUAOB MHGOPMALM 1 YCYT, NOMYYEHHBIX C MOMOLLIO YCnyru.

8.7. Onepatop CBAA3N He HeCeT OTBETCTBEHHOCTM B CAy4asX, MPeAyCMOTPEHHbIX AEMCTBYHOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B Monb3osaTtenbckom (okoHewHoM) 0b6opynoBaHus ABOHEHTa Uiv NMtoBbIx TPETbIX MWL, eCv NocneaHee He HaXoaMTCS NOA NPsiMbIM ynpaBsneHrem OnepaTopa CBsiau.
OnepaTop CBs3u1 He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KaYeCTBa COeMHEHMS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTPaBHOTO WK He CepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNa UM NpUCOeanHEHNs K ABOHEHTCKOI TMHUN
WHbIX NPUEOPOB 1 CaMOBOMBLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOI UMK HenpaBuUNbHON HACcTPOIKkM Monb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs cCaMum AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cBsiaw;

- 1CroNb30BaH1e AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HenpaBuUNbHOM NpoKnaaku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro npoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETU nepeaadn AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBA3M, @ Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHms, ¢ KoTopbiMu [Tonb3oBaTensCKoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMI), TaK 1 OT HaMMYMS MHBIX YCNyr, Oka3biBaemblx OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMY B TeYeHue
BCETo nepuopa oka3aHus Ycnyru AGOHEHTY.

9. MOPAAOK MPEKPALLLEH 53 10 OB O P A 10
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny ¢ AaTbl €ro noanucanms obeumn CTopoHammn v [AeiCTBYeT B TEYEHMe HEOnpeaeneHHoro Cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET ObITb OTMEHEHO NoANMcaH1eM apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHoaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasos B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIAKE,
NMCbMEHHO yBeaoMuB ABGOHEHTa O pacTOpXeHUN He noaaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €C 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUUNHBI 1
WHble MPUYMHBI He NO3BONAOT fanbHeilwee npegoctasnenmne Yenyr. Mpu atom Onepatop cBsi3n Bo3spaluaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B NOpsake npefonnathl 3a
HenoTpeBneHHble YCnyru, Ha OCHOBAHUM MUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom cesiau. [Jorosop (3akas) B
crnyyasix pacTopeHus no uHuumatmee OnepaTtopa CBsiaV BYAET CuMTaThCs PACTOPrHYTHIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHnst ABOHeHTY focTyna k Ycnyram
cBs3n OnepaTopom CBA3N.

9.3. ABOHEHT npu ycnoBiK onnaThl hakT4ecky MOHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebneHHbIX 40 MOMEHTa PacTOPXKEHMS
[orosopa u/wnu noboro 13 3aka3os Ycnyr Bnpase pacToprHyTb [orosop u/vnu nio6oit 13 3aka3os B no6oe BpeMs B OOHOCTOPOHHEM NMOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHMS
OnepaTopy CBS31 0 pacTopXeHUN B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNeHHbIx OnepaTopoM CBSi3W, eCriv MHOe He ykasaHo B HacToseM Onmcanui Yenyr uiunu cooTBeTCTBYtoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OkasaHWe YCRyr npekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHns OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecn bonee no3aHmiA CPOK He NpeayCMOTPpeH 3aseneHnem ABoHenTa. B ykasanHom cnyyae ¢ Jluuesoro cyeta ABOHEHTa CNMCLIBAKOTCS AEHEXHbIe CPeAcTaa 3a
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bakT4eckoe BpeMsi Nofb3oBaHuUs Ycnyramm Onepatopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCS AGOHEHTY.
9.4. B cnyyae pactopxeHus [loroBopa unu mpekpallenus aeicteus 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyru no npefocTaBNeHMio AOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIMIOYEHNEM CITy4aeB pacTopxeHus [JoroBopa u/unm npekpalueHns Aencteus 3akasa (3aka3os) JO MOMeHTa oka3aHus AGOHEHTY YCnyru no npefocTaBneHmnio AocTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisu, Onepatop cBsav yBefomnseT 06 aTom ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLEro coobluermns Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsia3W He NpeJoCTaBNEHO NMPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMO ycroBuii [loroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHBIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, NOATBEPXKAAIOWMX cornace ABOHeHTa Ha u3MeHeHwe [loroBopa B mopsake, MpesyCMOTPEHHOM
npeanoxennem Onepatopa cBsan. O HeobXxoauMOCTU M3MeHeHWst [loroBopa nyTem 3akmniYeHnst AONONHUTENbHOMO cornaluerns Onepatop csfan ysepomnseT ABGOHeHTa Mobbim
cnocofom no cBOEMy YCMOTPEHIO (MOCPEACTBOM Pa3MELLEHUs YBELOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPEACTBOM SMEKTPOHHOMN NOYTHI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHO YCnoBMAMM JOMOMHNTENLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOTO COrMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [JOMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYMAEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsiau ycrosuit floroBopa Onepatop cBsisu 06s13aH yBefoMuTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLieHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax pabotbl ¢ aboHeHTammu OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHble
C€nocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENLCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM uncre o nepcoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmMio4eHU U ncnonHeHun CTopoHamu 06si3aTenbCTB no [loroBopY, OCYLLECTBISIETCS C LENbIo UCTONHEHUs TpeboBaHuii 3akoHodaTenscTa P, okasaHus Yenyr, ocyLlecTBNEHUs
pacyeToB, MHGOPMMPOBaHUS 06 Ycnyrax, BKMKYas O HanM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn U B WHbIX LiensiX, HepaspblBHO CBA3AHHBIX C MCTIONHEHWEM
[Jloroeopa. C MomeHTa 3akniodeHns [loroBopa 1 A0 NpekpaLleHns UCMONHeHns No Hemy obs3atenbcTs CTOpOHaMM, B TOM YiCre MCMONHeHUs TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBfA3 BnpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HAakoMNeHne, YTOYHeHe (0OHOBMEHWE, N3MEHEHNe), 3BNEYeHNe, 1Cnomnb3oBaHKe, nepedady (pacnpocTpaHeHme,
npefocTaBnexe, JocTyn), GrokupoBaHine, XpaHeHue, 0be3nuyMBaHme, yaaneHme, YHUITOXEHNE NEPCOHaMNbHbIX AaHHbIX C u/Mnu Be3 UCnonb3oBaHNs CBOMX NpOrpaMMHO-annapaTHbIX
CPeACTB.

10.4. C momeHTa 3akniodeHns [lorosopa 1 40 npekpaLleHns 0b6s3aTenscTs no [loroopy, a Takke [0 UCTEYEHWUSt CPOKOB, YCTAHOBMEHHbIX AEMCTBYIOLLIMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop B3N 0653aH XpaHWUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepcoHanbHbIX aHHbIX,
npepocTaBnenHbix ABoHeHToM OnepaTopy CBS3u 1 NopyyeHne TpeTbuM nuuam obpaboTky (pacnpocTpaHeHue, npeaocTaBnenme, JOCTYN) NepcoHanbHbiX AaHHbIX ABOHEHTa B Liensix
ucnonHeHus [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpefocTaBneHne CBeAeHW O HeM TPeTbUM NULaM, B TOM YiCre onepaTopaM CBS3u, AOCTYN K yCryram KOTOpbIX
OCyLLIeCTBNAETCA C MOMOLLbI0 ceTelt cBfsn OnepaTopa Cesan. [laas cornacve Ha monyyeHue peknamHblx Matepuanos, AGOHEHT MOATBEpXOaeT CBOe cornacie Ha obpaboTky
NepcoHanbHbIX AaHHbIX 1 AaHHBIX 00 OKasaHHbIX Ycnyrax Ans Leneit NpoaBukeHns ToBapos (paboT, ycnyr), B TOM y1cne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBakve, agpec
nuu, ocylecTenstoLnx 06paboTky nepcoHanbHbIX AaHHbIX AGOHEHTa no nopyyeruio OnepaTopa CBAA3N yka3biBaloTcs Ha caitte Onepatopa CBA3u 1 AOBOANTCS [0 cBeeHus ABOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3akMtoyaeMblx OnepaTopom CBs3M C TPETbUMM NuLaMK SBRsieTcs 0653aHHOCTL 0BecneyeHnst TPETbUMN NnLamm
KOH(MAEHLMAaNbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTy ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - NioBoe AeicTBIE (OnmepaLyst) UM COBOKYMHOCTb
AeNcTBIiA (onepaLuit), CoBepLUaeMbIX C UCMOMNb30BaHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHWs Takix CPeAcTB C MEepCoHanbHbIMU AaHHbIMM, BKM4as cbop, 3amuchb,
c1cTeMaTM3aLyio, HakonneHue, xpaHeHue, yTouHeHne (06HOBMREHE, M3MeHeHIE), U3BNEYEHNE, UCNoNb30BaHWE, nepeaady (NpeaocTaBneHme, focTyn), obeanuynBanme, GrokvuposaHme,
yAaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaHuu [oroBopa ABOHEHT BnpaBe BbIPa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM NuLaM, cBeeHuil 06
ABoHeHTe. Ecniv ABOHEHT He BbIpaawn CBOErO Hecormacus, cornacve cuuTtaeTcs oopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 ochopmnseTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBA3V MMCbMEHHOTO 3asBNEHMA.

10.5. Nibble yBepomneHus OnepaTtopom cBsis AGOHEHTa, €CnM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akas3om HanpaBnsioTcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHO NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeaCTBOM TenedoHHOM CBA3M Uiu NyTeM pa3meLLieHnst YBEeLOMIIEHMIA HA COOTBETCTBRYIOLLMX canTax OnepaTtopa
caan. Jliobble ysegomnennst ABoHentom OrnepaTopa CBSi3M, €CNM WHOE HE NpeaycMOTpeHo HactoswmMm OnucaHuem Yenyru, 3akasom, BKMioYas yBe[omneHus 00 oTabiBe
npeaocTaBneHHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAeMbIX [EACTBYIOLMM 3aKoHo#aTenscTeoM PO, ocyljecTnsiores nytem
COCTaBMNEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfeMOoro B MecTax paboTsl ¢ aboHeHTamu, ycTaHOBNEHHbIMM OnepaTopom CBS3M.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUONYECKYHO CUIy COBCTBEHHOPYYHOI MoanMCK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBCTBEHHOPYYHOI noanmucH
Onepatopa €BA3i, BOCMPON3BEAEHHOTO C MOMOLLbK) CPEACTB MEXaHNYECKOro UMM MHOTO KOnupoBaHWsA Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHNEM,
3aKMIOYEHVEM UN NpekpaLLEHneM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3afl0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy w/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE Yka3aHue (Mpu yCrnoBuu
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WnM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposibHOro Crosa, B Clyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc AGoHeHTa B
crnyyae coobLUeHNs HenoMHOM UNi HETOYHOW HdopMaLu), To OnepaTop CBA3K BNpase HanpaBuTb NOCTyNatoLLMe feHexXHble cpeacTsa oT ABoHeHTa no [lorosopy, MHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCre Ans noralleHnsi 0bpa3oBaBLUelics paHee 3afoMmKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMINICS MNATEX, 3a4YNCTSETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBNeHHON Ha Apyroit Juuesoil cyet
AbBoHeHTa. O npousBeaeHHbIX HanpaBneHNsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS Ha KOHTaKTHbI TeNedoH Ui UHbIM
obpasom no ycmoTpeHunto Onepatopa caaan.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3U 06si3aTeNbCTB MO OkasaHWio Yenyr AGOHEHT o obpalleHust B cya npembsensier Onepatopy CBSiaw
MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANS PAacCMOTPEHWUs MpeTeH3uW Mo CyliecTy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAOTCS B NOPSAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoi Peaepaim.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO KOTOPbIM CTOPOHbLI HE MOTYT MPUiiTK K 060K0AHOMY COrNacuio, NepeaatoTcs Ha paspelleHne Cyaa no MecTy HaxOXAeHWs
chunmana Onepatopa cBs3u.

11 AHTMKOPPY M LIYOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 0653yeTcs cobnioaatb NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuuMBasCh:

- OepepanbHbiit 3akoH Ne 273-03 ot 25 aekabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLMMY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM NEranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX NPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

M 3aKOHOLATEeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTUBOLEACTBUK feranu3auuu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. NMpu ncnonHenun ceoux obs3atenseTs no [orosopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKI UM MOCPEAHNKN He COBEPLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MpOTUBOpeYaT TPeBoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCA OT MPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxeHusi, 0beLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Noboi dhopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHO MUK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NOOo ML ANs OKa3aHWS BIUSHUS HA X AENCTBUS N
peLLeHNst C Lienbio MomyyeHns NMiobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOW HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HapYLLEHMIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTb NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisBNEHUN KOHTpareHTOM CryyaeB HapyLUeHUs NonoxXeHuid n.n.1,2. oiwe KoHTpareHToM, ero apnnmpoBaHHbIMM nuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHT
00s3yeTcs B MMCbMEHHOI thopme yBeAOMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (DakTUYECKOro HapyLUEHNS.

11.5. Tarke B cnyyae Bo3HUKHOBeHUst Y AO «3P-TenekoM XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOVU30ATYU HAPYLLEHWNE KaKuX-NMGO NONOXEHUNA
n.n.1,2.8bilwe KoHTpareHToM, ero achpunupoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM M MHGOPMALWIO (LOKYMEHTbI), ONpoBepratoLve unv NoaTBepKaaroLLmMe akT HapyLLeHWs B TeueHne 14 aHel ¢ MOMeHTa BO3HWKHOBEHWS NOA0BHOMo popa
MOZI03PEHNIA, @ TakkKe PacTOPrHyTb HACTOSLLMIA JOTOBOP B COOTBETCTBUM C TpebOBaHMAMM [ECTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEOOCTABITEHME YCNYT CBASA JOCTYT B MHTEPHET /O M. R U\

Tapudbil npegocTaBneHus gocryna



r. Boponex

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne n/n Ethernet CroumocTb MpumevaHune
«OnTnma» - BkntoyaeT odopmneHne 3akasa, peructpaumio ABoHeHTa, Bbiaenerme JlnLesoro cyeTa,
1 chopmupoBaHne ABOHEHTCKOW NUHUM MyTeM MPOKMapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI 900 123
OTKPbITHIM CNOCOBOM [0 NMEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbroTepe npoTtokora PPPOE ne
Ans ceTeBoil kapTbl ABOHEHTa
«CTaHpapT» - BknoyaeT oopmneHne 3akasa, peructpauuio AGOHeHTa, BbifeneHue Jluuesoro
2 cyeTa, hopmupoBaHue ABGOHEHTCKOW NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU 1300 12139
CTeHbl OTKPbITbIM CMocoboM [0 OfHOrO KoMmnbloTepa ABOHEHTa, HAcCTpOiKy Ha KOMMbloTepe e
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa
«CTaHpapT nnwc» - BkloyaeT odopmreHve 3akasa, peructpauumio aboHeHTa,  BblgeneHve
JlvueBoro cyeta, dopmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMmnbloTepa AGOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBS3W W HACTPOMKYy Ha KommbtoTepe npoTokona PPPOE ans ycraHoBneHHon
CETEeBOW KapTbl
«Jlroke» - BkriovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbideneHue JILEBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [TOMELiEHUM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
4 . 1500 1,2,49
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTPOVKy Ha komnbloTepe npotokona PPPOE ans
CETEBOW KapThbl, MPY HEOBXOANMOCTM - YCTaHOBKY CeTeBoW kapTbl Onepatopa cBsisn
Mepexon Ha WI-Fl»- BkniovaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOAKy OFHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.
Nen/n | OnucaHue TapudoB NnpefocTaBneHus goctyna no texHonornn xPON CronmocTb Mpumeyanune
«GPON» - BkntoyaeT opopmnerne 3akasa, peructpaumto AGOHeHTa, Bblgenexue Juueeoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NWHWM MyTeM MpOKMagku OMTOBOMOKOHHOTO kabens A0 NOMeELLeHUs
1 aboHeHTa ¢ npokrnaakoi kabens no HapyXHOM NOBEPXHOCTH CTEHbI OTKPbITBIM CMOCOB6OM, HACTPOMKY 5000 123
TepmuHana ONT, HacTpoiiky Ha KnueHTCKOM yCTpoucTB npoTokona PPPOE ans ceTeBoit kapTbl
ABoHeHTa.
«Mepexog Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
2 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.
Tapudb1 Ha OGopygoBaHue
CroumocTb O6opyaoBaHUs (BKNoYas ero CTOMMOCTb YCTAaHOBKM U HACTPOMNKM
HanmeHoBaHue 060pyaoBaHus Ans npeaocTaBneHns ) " o
Ne L YCTaHOBKY W HacTpOIiKy) C nepeaayei ero B 06opyaoBaHus ¢ nepeaayen ero Bo
poctyna no TexHonoruu Fast Ethernet, Gigabit Ethernet, .
nin COBCTBEHHOCT, PYO. BnapaeHue v nonb3oBaxue (npum. 1,5,7; n. 5.9.
xPON
(npum. 1,5,6) Hactosiwero Onucanus Yenyru)
BecnposogHoi mapiwpytusatop fom.ru Wi-Fi D1 [10] TP-Link
2. Archer C20 2500 500
BecnposogHoi mapwpytusatop dom.ru Wi-Fi D3 [11] TP-Link
3. Archer C5 3700 -
BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]
4, TP-Link Archer C9 7200 -
5. BecnposogaHoit mapwpyTusatop D-Link DIR 825/AC 3700 )
6 Anantep ceteBoit Power Line 1000 250
7 ABoHeHTckmit TepmuHan GPON Huawei HG8010H 4800 500
8 BecnposogaHoi mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
BecnposogHoin mapwpytusatop Wi-Fi D3 [11] D-Link DIR-
9 825/R1 3700 -
BecnposogHoin mapwpytusatop Wi-Fi D3 [11] D-Link DIR-
10 825/R2 3700 -
" Cuctema Wi-Fi Mesh Tenda MW3-3 8400 )
12 Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 )

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHue:

1.

B cToMmocCTb BKMIoYeHbI BCe Hamorm C60pbl.

2. Hactpolika coeguHeHusi ¢ IHTEpHET NPOU3BOAMTCS HA KOMMLIOTEPAX U APYrUX YCTPONCTBaX ABOHEHTa UMEIOLLMX:
-MHCTaNNMPOBaHHYIO MNLIEH3VNOHHYIO ONEPALIMOHHYI0 CUCTEMY;
-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;
-0nepaTUBHYI0 NamsiTb He MeHee 64M6;
-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3U CETEBO KapThl;
Mpu HecoBnioaeHUn 3Tux TPeBoBaHWIA, NpeaocTaBneHne JOCTYNa He rapaHTUpYeTes.

3 CeteBas kapTa, npefocTtaBreHHass AGOHEHTOM, [OMXHa UMETb HeobXoauMble ANs MPenoCTaBneHus YCnyr apanBepa M uHTepdeichl. Cneupanuctamu nponsBoLnUTCS
YCTaHOBKa W HAaCTPOIIKa TONbKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBaHMA.

4 [ns ycTaHOBKM B KOMMbloTep Heobxoaumo umeTb oauH cBobBoaHbin cnot PCl. Ecru B komnbtoTep ABGOHEHTAa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCI, To
npeaocTaBnexre JocTyna no cooTeeTcTaytoLeMy Tapudy He BbinonHsietcs. CeTeBas kapTa, UCMonb3oBaHHasi OnepaTopom CBsiav Npu npegocTaeneqnn AGoHeHTy goctyna
11 yKa3aHHas B akTe CAAYN-NpUeMKW yCnyr no NpedocTaBnennio AOCTyna, nepexoauT B cobeTBeHHOCTb ABOHeHTa 1 He noanexut Bosspaty Onepatopy CBsian B Criyyae
npekpaLlenus fenctens forosopa uunu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCIOBUK pasMeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHnn AocTyna K Ycnyram npoussedeHa HacTpoika

coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHim He 6onee 100 metpoB oT O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
npensTcTBUil Mexay komnbiotepoM ABoHeHTa M OBopygoBaHWEM), ECriM MHOE He MpefyCMOTPEHO TEXHUYeckuMK xapaktepucTukamu Obopygosanus. OBopygosaHue




r. Boponex

npefHasHadeHo ans pabotbl Ha cetv Jom.ru. Onepatop cBsiav obecneunBaeT (yHKLUMOHMpoBaHe OBOpyaoBaHUsS TONBKO MpU Norb3oBaHUM Ycnyramu cessu Onepatopa

CBA3MN

6 O6opynoBaHue, ucnonb3oBaHHble OnepaTopoM CBS3W Npu npefocTaBneHnn AGoHeHTy foctyna k CeTu cBsisn OnepaTopa CBsi3W U Yka3aHHbIE B akTe chauv-npuemKkm ycnyr
no npeaoCcTaBnenmio 4OCTyNa, nepeaaoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynosaHue, ucnonb3oBaHHble OnepaTopom CBsi3u Npu npefocTaBneHnn AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBsi3W U Yka3aHHbIE B akTe chaum-npuemKku ycnyr

1o NpesoCTaBNEHNIO J0CTyNa, SBNsoTcs coBCTBEHHOCTHI0 OnepaTopa CBs3M W nepeaatoTcst ABOHEHTY BO BMafieH e U Monb30BaHWE 0 MOMEHTa NPeKpaLLeHus AeiCTBUs
[lorosopa u/unn 3aka3a. BHecenne Ha JInLeBOi cyeT AEHEXHbIX CPELCTB 3a BnafeHne u nonb3oBaHue OBopynoBaHneM ocyllecTersieTcss AGOHEHTOM eXeMecsyHo B
nopsiake Npegonnathl He NO3HEe NepBOro AHS Mecsua BnafeHns 1 nonb3oBaHus ObopyaosaHvnem. B cnyyae npekpallenus aeictsus [orosopa m/vnu 3akasa nnata 3a
nepuog BnageHust u nomnb3oeanus ObopyaoBaHueM He Bo3BpallaeTcsi. ExemecsyHas nnata 3a BpeMeHHoe BriafieHue u nonb3oBaHue O6opyaosaHuem coctasnsiet 100
(Cto) pybneit, nnata B3MMaeTCsi, HE3aBUCUMO OT (haKTUYECKOro NOTPebneHus Yenyr casiau.

8 [Joctyn k ceTn casian OnepaTopa cBsi3u npefocTasnsieTcst ABOHEHTaM, paHee NoMy4MBLLMM JOCTYN K ceTu cBsian OnepaTopa CBsi3v N0 WHbIM Tapudam npefocTaBneHus
focryna.
9 Onnarta ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcst ABOHEHTOM B 3aBUCUMOCTY OT BbibpaHHoro AGoHeHToM ak3emnnspa OBopyaoBaHus, a Takke

nonyyetns AboHenTom O6opyfoBaHNs BO BNadeHWe 1 Nonb3oBaHke Ui B CO6CTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — aByxamana3soHHbIit GecnipoBogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxamnanasoHHbIn BecnipoBogHon MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIii BecnipoBogHon mMapLupyTtusaTop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGOpMaLWs O COCTOSHUM JILEBOro cyeTa M
CTATUCTUKU NOTPeGreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jiuuesoro cyeta AocTynHa AGOHEHTY He3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaw), ECN UHOe He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunb! TapudHbLIX NNAHOB Npu NogknoYeHNU no TexHonorum Fast Ethernet:

YckopeHue Ao 100 Méut/c MoxeT ObITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa 3a yckopenue fo 100 Méut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuMW TapuHOro nrnaHa M 40 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCMMO OT KOMWYECTBa AHEV
haKTU4eCKOro NoNb30BaHUS YCIyrami (BKIIOYaET NnaTy 3a Nonb30BaH1e abOHEHTCKOW JIMHNEN).

Kak gononHuTenbHbIi TapuchHbIit NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CNELyoLWui MecsiL B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B Ka4ecTBE AOMONHUTENBHOTO UMK NPOJOIXAeT MoNb30BaThCsH YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTasnseTcs AoCTyn B ceTb WHTepHeT (BkniovaeT BHewwnmiz, NokanbHblit n MynbTuMeana Tpadmki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coefyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocylecTenseTcs Ha ckopocTi notpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cek, MynsTumeama, MokansHoro Tpaduka - Ao 100 M6uT. BoamoxHocTs notpebrnenus MynbtiuMeava Tpaduka
C HEKOTOPbIX CreumanbHbIX MyNbTUMeaMa CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM YuCHe NOMHOCTbHO0 3akpbiTa, OnepaTtopom cBsiaw, o yem OnepaTop
CBS3Y pa3melyaeT WHopMaLuuio Ha calite. AGOHeHTCKast nnaTa B Mecsile, B kotopoM AGOHEHTY 6bin npedocTaBneH JOCTyn K Ycnyram, B3uMaeTcs B
[€eHb NPEeLoCTaBMeHus JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
MecsiLa. MapTHepckoii nporpaMmoi MOXeT BbITb NpeayCMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, AHTUBMPYCOB M UHBIX MPUBUMETMIA.

WHTepHeT S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaBnseT 450 py6. 3a nepuog ¢ MOMeHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B kKa4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHeluHero Tpadmka ¢
10 po 02 vacos go 75 Méut/cex, ¢ 02 o 10 yacos ao 75 Méut/cek, Mynbtumeama Tpadvka — ao 75 Méut/cek, NlokansHoro Tpadmka - ao 75 Mout/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpadmka C HEKOTOPbIX CrieumManbHbIX MyNbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHWyeHa, B TOM uucre
MOMHOCTbI0 3aKkpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caiTe. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KONMUYECTBY AHEN C
MOMeHTa NpefoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHsi kaneHaapHoro Mecsiua. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBMIETUN.

WHTepHet L MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 550 py6. 3a nepuog ¢ MOMeHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWsl KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (hakTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha Chefylownin Mecsil, B crydae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBarn ApYroii TapuHbIid NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHBIA TapuUdHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuutbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHelwuHero Tpadmka ¢
10 go 02 vacos go 100 M6wut/cek, ¢ 02 go 10 yaco go 100 Moéur/cek, MynbTmeana Tpaduka — go 75 Méut/cek, JlokanbHoro Tpadwmka - fo 75
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrieLmanbHbiX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NoMHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBs3M pa3melyaeT MHOopMaLMo Ha caitTe. ABOHEHTCKas nnata B MecsiLg, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NnpefocTaBneHns AocTyna K Ycnyram 4o MOMEHTa OKOHYaHWUS KaneHgapHoro mecsua. MapTHepckoii mporpamMmoit MoxeT ObiTb NMpeaycMOoTpeHO
npegocTasneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W UHbIX NPUBMUIETUN.

Oom.ru 8 MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MraHoM. AGOHeHTCKasi naTa coctaensieT 550 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBa AHel (hakTMYeCKOro Nomb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegytoLed
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B crydae, ecri ABOHEHT He aKTWUBMpOBan [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konmyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHU4eHo). Kak OCHOBHOW TapuHbIA MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbId NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
COeaMHeHus BbINofHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos go 75 Méut/cek, ¢ 02 fo 10 yacos Ao 75 Méut/cek, MynbTmeava Tpadmka — fo 100 M6ut/cek, JlokanbHoro Tpadmka - o 100 Méut/cek.
BoamoxHocTb notpebnexnss MynbTumeana Tpadmka C HEKOTOPbIX CrieumanbHbIX MynbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrnata B Mecse, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTasneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Oom.ru L MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi niaTa coctaensieT 650 py6. 3a nepuos ¢ MOMEHTA aKTMBaLMK TapUHOro Nraxa 1 o




r. Boponex

OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpalaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVUBaLMel Ha Chepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTMBALMM TapU(HOTO MNaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B kKa4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnss AGOHEHTOM
[loroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. KonuiectBo noTpebneHHbIx
MerabaiiT He yuuTbiBaeTCs. Ha nepuof akTuBaLuM TapuchHOro nnaHa BblAENseTCs CTaTu4HbIA peanbHbIit IP-agpec ans nonb3oBaHus Ycmnyramu cBsiau.
Hacrpoiika coeauHenns BbinonHsietcs no npotokony «PPP Over Ethernet»; nomb3oBaHue Ycnyroii ocyliecTBNSETCS Ha CKOPOCTM MOTpebneHus
BHewwHero Tpadmka go 100 Méut/cek., MynbTumeaua, NokansHoro Tpadmka - Ao 100 Méut/cek.. BoamoxHocT noTpebnenns Mynbtumeauma tpadmka ¢
HEKOTOpbIX CrieLManbHbIX MyNbTUMEANa CEPBEPOB MOXET BbiTh OrpaHinyeHa, B TOM Yucre MONHOCTbH 3akpbiTa, OnepaTtopom cesisu, o Yem Onepatop
CBSI3U pa3mellaeT UHopMaLMio Ha calite. AGOHeHTCKasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npefocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
AeHb MpefoCTaBneHns [OCTyna B pa3vepe, NPOMOPLMOHANbHOM KOMMYECTBY AHEW C MOMeHTa MpefoCTaBNeHus AocTyna K Ycnyram O MOMeHTa
OKOHYaHWs KaneHaapHoro Mecsiua. MapTHepckoi nporpammolt MoXeT ObITb NpeAycMOTPEeHO NnpefocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX
npuUBMNETUIA.

Tunbl TapudbHbIX NNaHOB NpK NOAKNKYEHMM No TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. AGoHeHTCkas nnata 3a yckopenue go 200 M6ut/c coctasnsiet 200 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapucHOro nnaHa W A0 OKOHYaHWs KaneH[apHoro Mecsiua, B KOTOPOM OH Obin aKTUBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynin
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHATENLHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCNoBMSIMI AAHHOTO TapudHOro nnaqa AGOHEHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKknoyaeT BHelwHwiA, JlokanbHbii 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, ¢ KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebneHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINomHseTcs no npotokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpadmka - Ao 200 M6ut. BoamoxHocTs noTpebnenus Mynbtumenma Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcre MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSA3M pasmeLLiaeT uHopmaLmio Ha caite. ABoHeHTCkas nnata B MecsLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B eHb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSI KareHAapHoro mecsua.
MapTHepckoi nporpaMmoit MoxeT BbiTb NpefycMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETUI.

YckopeHue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctasnset 300 pyb./mec. 3a nepwog ¢
MOMeHTa aKTMBaLMu TapucHOro MmnaHa v [0 OKOHYaHUs KaneH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycryra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € YCNIOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npeocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabailT He yunTbiBaeTcs. HacTpolika coeMHeHs BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
yacoB po 300 M6wt/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CEepBepOB MOXET ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3U pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnaTa B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMeHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
[MapTHepckoi nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

YckopeHue go 600 Méut/c*

MoxeT BbITb TONbKO AOMONHUTENbLHBIM TapudHbIM nnaHoM. ABGoHeHTCkas nnaTa 3a yckopenue go 600 M6ut/c coctasnsiet 400 py6./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM Tapu(HOrO MnaHa M [0 OKOHYaHUs KaneHaapHoro Mecsiua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KOMWYECTBa AHEN
(haKTM4ECKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nomnb3oBaHWe abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BOMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENLHOTO UM MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCNoBMAIMI AAHHOTO TapudHOro nnaqa AGOHeHTY B nepuog,
akTvBaLuu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnioyaeT BHewwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmkm) ¢ KoMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebneHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 go 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 600 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenma Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM uucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBS3M pasmeLLiaeT uHopmaLmio Ha caitte. ABoHeHTCkas nnaTa B MecsLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyn K Ycnyram, B3MMaeTcs B AeHb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
lapTHepckoi nporpaMMoit MoXeT BbiTb NPefyCMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUI.

WHTepHeT XXL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 750 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMy TapudHOTo nnaHa 1 o
OKOHYaHWsl KaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBMe TapupHOro nnaHa MpekpaliaeTcs ¢ nocrieayroLlen
aBTOMATUYECKOIA aKTUBaLMEN Ha crieayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He OrpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl B
cnyyae, ecrn AGOHEHT He aKTMBMPOBAn [pyroil TapucHbIi NMNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSMM A@HHOTO TapucHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, MokanbHblit 1 MynsTumeaua Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa u/unu
3akasa Ha Ycmyrm umudpoBoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnux passneyeHuity. KonmyecTBo noTpebneHHbix MerabaitT He
yunTbiBaeTCa. Ha nepuop akTvBauuu TapudHOTO NnaHa BblAENsSeTCs CTaTUYHbIA peanbHbi IP-agpec ans nonb3oBaHWs Ycnyramu cessu. HacTpoitka
coeauHeHus BbinonHsieTes no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroii ocyLiecTBRsieTCS Ha CKOPOCTU NoTpebneHus BHeluHero Tpaduka Ao
300 M6uT/cek., MynbTumeaua Tpachuka go 300 M6ut/cek, JlokanbHoro Tpadmka - Ao 300 Méut/cek.. BoamoxHocTts noTpebnerus MynbTumeaua Tpacpmka ¢
HEKOTOpbIX CrewuarnbHbIX MynbTUMEAUa CepBEPOB MOXET ObiTb OrpaHMyeHa, B TOM Yucrie MOMHOCTbIO 3akpbiTa, Onepatopom cBsan, 0 Yem Onepatop
CBS3N pa3smelLaeT nHdopmaLmio Ha caiite. AGOHeHTCKkas nnata B MecsLie, B koTopoM AGOHEHTY Bbin npegocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AeHb
npesocTaBneHns AOCTyna B pasvepe, NPOMOPLMOHANBHOM KONMYECTBY [HE C MOMEHTa NpeAoCTaBNEHUs AOCTyna K Ycrnyram 40 MOMEHTa OKOHYaHUs
kaneHgapHoro Mecsitia. MapTHepckoii nporpaMmoi MOXeT BbiTb NpefycMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, AHTUBMPYCOB U UHBIX NPUBUETIA.

Oom.ru XXL*

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTckas nnata coctaenseT 1000 pyb. 3a nepvog ¢ MOMEHTa akT1BaLMM TapudHOro nnaHa v [o
OKOHYaHUsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBMUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLlen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii Mecsl B cryyae, ecniv ABOHEHT He aKTUBWPOBan ApYro TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He OrpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLni Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TAapUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KOMMblOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapuHbln nnaH. KonuyectBo notpebneHHbx MerabaiT He yunTbiBaeTcs. HacTpoitka coepuHeHus
BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyrol ocyLiecTBnsieTcs Ha ckopocTu notpebnenus BrewHero Tpadmka ¢ 10 go 02




r. Boponex

yacoB o 300 Méut/cek., ¢ 02 go 10 yacos go 300 Mo6ut/cek, Mynstumeauma Tpadmka - o 300 Méut/cek, JlokansHoro Tpadvka - ao 300 MéuT/cek.
BoamoxHocTb notpebneHust MynbTumeama Tpadmka C HEKOTOPbIX CheumanibHblX MynbTUMeAWa CepBepoB MOXET ObiTb OrpaHWyeHa, B TOM uucrie
MONHOCTbI0 3aKpbiTa, OnepaTopoM cas3u, 0 Yem OnepaTop CBA3W pasMeluaeT MHopMaLmio Ha caitTe. ABOHeHTCkas nnaTa B MecsiLie, B KOTOPOM AGOHEHTY
Obin NpefocTaBneH AocTyn kK Ycnyram, B3MMaeTcs B fieHb NpeaocTaBneHns [ocTyna B pasvepe, NpOMopLMOHANbHOM KOMMYECTBY AHEH ¢ MOMEHTa
NpefoCTaBNeHus [ocTyna K Ycryram A0 MOMEHTa OKOHYaHWsl KaneHpapHoro mecsua. MapTHepCkoit MporpamMoit MoxeT ObiTb NMpedycMOTPEeHo

npegocTaenexHue 6OH)/COB, CKMOOK, aHTUBUPYCOB U NHbIX I'IpVIBVIJ'IeI'VIVI.

* [1peOCTaBNEHME YCNYT OCYLLECTBIISETCS MPM HAMM4MM Y ONEpaTopa Casiau TEXHIHECKOM BOSMOXHOCTU. LieHbl ykasaHs! Ha yCroBisix peKnamHoit

akumi «Jom.ru Gigabit»

Tunbl TapudbHLIX NNAHOB NpU NOAKNIYEHUN no TexHonorum XPON:

Teon gom 100

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGoHeHTCKast naTa coctaensieT 500 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapupHOro NraHa v [0
OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTYeckoro Nonb30BaHNs ycryrami (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTWUBaLMEl Ha ChepylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pyroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecsil B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMK C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTso noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
COeauMHeHus BbINomHsieTcst o npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu NoTpebneHus BreluHero Tpadnka ¢
10 po 02 yacos go 100 MéuT/cek, ¢ 02 no 10 yacos go 70 Méut/cek, MynbTmeama Tpadmka — fo 60 Mout/cex, MokanbHoro Tpadumka - fo 60 Méut/cek.
BoamoxHocTb noTpebnenns MynbTmeana Tpaduka C HEKOTOPbIX CeLyanbHbIX MynbTUMEOMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitTe. AGOHEHTCKas nrnata B Mecse, B KOTOPOM
ABOHeHTy 6bin NpeaocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JOCTyna B pa3mepe, NPOnopLMoHanbHOM KONMYeCTBy AHe ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS KaneHaapHoro mecsila. MapTHepckoii nporpaMmoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUN.

Teon gom 200

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGoHeHTCKasi naTa coctaensieT 700 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATMYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTh noTpebneHus BreluHero Tpadnka ¢
10 po 02 yacos o 200 MéuT/cek, ¢ 02 o 10 yacos go 80 Méut/cek, Mynstumeama Tpadmka — fo 50 Méut/cex, MokanbHoro Tpaduka - fo 50 Méut/cek.
BoamoxHocTb notpebnexns MynbTumeana Tpacmka C HEKOTOPbIX CrieumanbHbIX MynbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MOMHOCTbI0 3aKkpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caiTe. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AoCTyn K Ycnyram, B3UMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHO
npegocTaneHne BoHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Cgoii gom 100

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKast nnaTa coctaenseT 750 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMy TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLled
aBTOMATUYECKO aKTVUBaLMel Ha Chefylowmin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadmka ¢
10 po 02 vacos o 100 M6éuT/cek, ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtumeana tpadmka — no 100 Méut/cek, NMokansHoro Tpadmka - o 100
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yuncne NomHOCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHo
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W UHbIX NPUBUIETUN.

Cgoii gom 200

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 900 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (akTUYECKOro NOMb30BaHUs yCnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapWUHOTO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroit TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs A0CTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPa, C KOTOPOro BbIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadmka ¢
10 po 02 vacos fo 200 M6wut/cek, ¢ 02 go 10 yacos go 200 M6ut/cek, MynbTumeana tpadmka — go 200 Mbut/cek, NokansHoro Tpadmka - o 200
M6wuT/cek. BoamoxHocTb noTpebneHus MynbTumeamna Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NomHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsA3M pa3meLyaeT MHopMaLMIo Ha caitTe. ABOHeHTCKas nnata B MecsiLg, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpLMOHANbHOM KONMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. [MapTHepckoil mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTasneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBMUIETUN.

Teoi gom 400

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 900 py6. 3a nepuog ¢ MOMeHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro Mecslia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHN ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). o OKOHYaHWM AaHHOrO nepuopa AedcTBue TapuHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBan [pYroil TapudbHbIA MriaH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTUBALMM TApUHOrO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa AGOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHelwuHero Tpadmka ¢
10 po 02 vacos fo 400 M6wut/cek, ¢ 02 go 10 yacos go 200 M6ut/cek, MynbTumeana tpadmka — go 100 Mbut/cek, NMokansHoro Tpadwka - o 100
M6uT/cek. BoamoxHocTb notpebnennst MynbTumeama Tpaduka ¢ HEKOTOPBIX CrieLuanbHbIX MynbTUMEaNa CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NoMHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBs3M pa3melyaeT MHOopMaLMIo Ha caitTe. ABOHEHTCKas nnata B MecsiLe, B KOTOPOM
ABOHeHTy bbin NpeaocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpeAoCTaBfeHns [ocTyna B pasmepe, NpOropLMOHanbHOM KOMMYecTsy AHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyNa K Yenyram 40 MOMEHTa OKOHYaHUS kaneHaapHoro mecsiua. MapTHepckoii mporpaMmoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX NPUBUNETUN.




r. Boponex

Teou gom 600 MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHom. AGoHeHTckas nnata coctasnsieT 1000 py6. 3a nepuoa ¢ MOMEHTa akTUBaLMK TapUeHOro Nnaxa u Ao
OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MOCnefoOBATENBHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHBIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos fo 600 M6uT/cek, ¢ 02 go 10 yacos go 300 M6ut/cek, MynbTumeana tpadmka — go 300 Mbut/cek, NokansHoro Tpadmka - o 200
M6wuT/cek. BoamoxHocTs notpebnerns MynbTumeama Tpaduka ¢ HEKOTOPLIX CrieLuanbHbIX MynbTUMeana CepepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsA3M pa3meLyaeT MHOopMaLWMIo Ha caitTe. ABOHeHTCkas nnata B MecsiLe, B KOTOPOM
ABOHeHTY 6bin NpegocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus [oCTyna B pa3mepe, MPOnopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsiua. MapTHepckoii MporpaMMoit MoXeT BbiTb MpeaycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Cgoit gom 400 MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata cocTasnsieT 1100 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapudHOTo nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyrami (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AedcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegytoLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylowmin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA NnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATMYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTest no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos o 400 M6uT/cek, ¢ 02 go 10 yacos go 400 Méut/cek, Mynbtumeana tpadmka — o 400 Mbut/cek, MokansHoro Tpadmka - o 400
M6wurt/cek. BoamoxHocTb noTpebnerus MynbTumeamna Tpaduka C HEKOTOPbIX CrieLyanbHbiX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHiyeHa, B TOM
yuncne NomnHoCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop CBA3M pa3melyaeT MHopMaLWMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn Kk Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHUs 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram 0 MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsiua. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Cgoit gom 600 MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTCkas nnata coctasnsieT 1200 py6. 3a nepuoa ¢ MOMEHTa akTUBaLMy TapUAHOro Nnaxa u Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AedcTBMe TapuHOro nMnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHU4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeaMHeHus BbINomHsieTcst o npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha CkopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos go 600 M6uT/cek, ¢ 02 go 10 yacos go 600 Méut/cek, MynbTumeana tpadmka — no 600 Mbut/cek, MokansHoro Tpadmka - o 600
M6wut/cek. BoamoxHocTb noTpebneruss MynbTumeamna Tpaduka C HEKOTOPbIX CrieLyanbHbIX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHiyeHa, B TOM
yucne NomHOCTbIo 3akpbiTa, OnepaTopom cBsiaun, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLWio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTasneHne BoHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

Mpumeyanmns k TapucHbIM NnaHam:

1

Tapudbbl ykasaHbl ¢ y4eTOM Beex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBMEHHOM 3aKkoHogaTenbcTeom Po.

2

Onnarte NoAnexuT ToNbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTHIBAETCS TOMBKO BXOASALLMIA TPAUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3

«JlokanbHbIMY TpauKoM cuMTaeTcst Tpadmk ¢ ceTeil onepaTopoB CBs3W, ¢ koTopbiMK y OnepaTopa CBSA3M 3akmn4eHs! 1OroBOpbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3N ¢ monocol nponyckaHns — ot 1 Kbut/cek. MonHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caitte OnepaTtopa cBs3u. Pa3mepHOCTb MOMOChl MpomyckaHus,
yKka3aHHas B HacToswem Onucanuv ycnyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 KI'u.

«BHeLwHUMY TpadhmkoM cumnTaeTcs Tpaduk, He NpuHaanexalmin cetsm OnepaTopa CBsi3u C NoNnocon nponyckanus — ot 1 Kbu/cek.

(S

"MynbTmegma" cunTaeTcs Tpachuk Co cnelmanbHbIX MynbTUMeaMa CepBEPOB, PacionoxeHHbIX BHYTpU ceT OnepaTopa CBs3u € nonocon nponyckakus — ot 1 Kbur/cek.

[MoyToBbIN Tpachuk, nonyyeHHbI ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIny Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryyae noyToBbIi Tpaduk onnayunsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpaduka.

CratucTika no noTpeGneHHbIM YCIyram U pacxo[oBaHmio cpeacTs ¢ JIuLeBoro cyeTa npefocTaensieTcsl AGOHEHTY B pearbHOM BpeMeHH Ha caiite OnepaTopa CBsiau nu no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHeHTa MOXHO caenats: 1. HannuHbimm B
MecTax paboTbl ¢ aboHeHTamu Onepatopa cBsi3n 2. BesHanuyHbIM nepeymncrneHeM Yepe3 HAHCOBO-KPEANUTHbIE YYPEXOEHUS Ha YCIOBUSIX, YCTaHOBNEHHbIX (IMHAHCOBO-
KPeaMTHBIMM YUpEXAeHNsIMN, Ha pacyéTHbIN cyéT OnepaTopa cBs3W, ykasaHHbIi B [loroBope. Mpu onnate Yenyr OnepaTopa cBsiav Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpeXAeHNS
ABOHEHT B NnaTexXHOM AOKYMEHTe [OIKEH ykasaTb amumnuio, MHULManbl 1 agpec, Mo koTopoMy eMmy npedoctasneH Aoctyn. Moapo6Ho Bce crnocobbl onnathl onucaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: yn CpegHe-MockoBckas, 4.1; np-T JleHuHckuin, 1741; Bynbeap Mobepsl, 38;

Ecnu ABOHeHT B MOMEHT 3akniodeHust [lorosopa h/unu 3akasa He BbiGpan no6ol Apyroit u3 0CHOBHbIX TaputHbIX NNaHOB, MOMb30BaHIMe YCryroi 0CyLIECTBNACTCA NO
ocHoBHoMy TapudHomy nnany «[om.ru Ly npu TexHonorum noakntodenns Fast Ethemet n ocHosHomy TapudpHomy nnany «[dom.ru Ly npu TexHonorum nogknioyeHns Gigabit
Ethernet.

Be3numnTHbIM TaputHbIM NIaHOM CYMTaeTCs TapuHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcs 6e3nMMUTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCrnoBusX, NPELYCMOTPEHHbIX AaHHBIM TapUdHLIM NNaHOM.

ABOHEHT MpoN3BOANT onnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy u 3a morb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHUS HaxopuTcs B
cobcTBeHHocTH OnepaTopa CBsSiaW W nepesaeTcs B Nofb3oBaHe AGOHEHTY C MOMEHTa NpefocTaBreHnst ABOHEHTY JOCTyna k Ycnyram CBsiay W NOANUCaHNsi COOTBETCTBYIOLLETO
aKTa coayn-npuemku ycnyr no npegocTaBneHnio AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
OkasaHus OnepaTopom CBsiau COOTBETCTBYHOLLMX Yenyr ceasu OnepaTop cBsiaW BnpaBe AeMOHTMPOBaTb ABOHEHTCKYIO NIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABGOHeHTa.

[Mpu nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM No MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTaytolLeii ¢ 1 okTsidps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusiv AkumuW. ABOHeHTCKas nnaTa, nnata 3a BriageHue u
nonb3osaHne ObopynosaHuem (8 cnyyae, ecnv ObopynoBaHe nepeaaHo BO BriadeH1e u nonb3oBaHne ABGoHeHTa) cucbisaeTes ¢ Jinuesoro cyeta AGOHeHTa aBTOMaT4ecky
B NONHOM 0Bbeme He MosaHee 1-ro Yucna Mecsua, CrieayoLero 3a MecsilleM nonb3oBanns Yenyroit cesan. B cnyyae oTcyTcTBuA Ha 21-0e Yncno mecsua, creayioLuero 3a
MecsiieM Nonb3oBaHUs YCnyroit cesisu, Ha JluueBom cuete AGOHEHTA AEHEXHbIX CPEACTB B pa3mepe aboHEHTCKOW nnaTbl o TapuchHoMy NnaHy, nnaTthbl 3a BnafeHue u
nonb3oBaHue O6opynoBaHueMm (B cnyyae, ecnu OBopynoBaHue nepesaHo BO BriafieHue U nonb3oBaHue ABOHEHTa) 3a NPeALIeCTBYHOWMIA MECSL, NONb30BaHUs YCNyroi cassun
OnepaTop CBS31 MMeeT NPaBo NMPUOCTAHOBUTbL OKasaHue Ycnyr cesan. AGOHEHTY BbifenseTcs oanH JTULeBoil CHeT, Ha KOTOpPOM OTpaxatoTca nocTynnewus cpeacts Onepatopy
cBs3n oT AGOHeHTa 3a BnafeHue u nonb3oBaHue Obopyaosanvem (B cnyyae, ecnu O6opyaoBaHve nepefaHo Bo BnaaeHue W nomnb3oBaHne ABoHeHTa), Yenyru cessu «[octyn
B WHtepHeT «[om.ru», Ycnyru kabenbHoro tenesugeHnst «Jom.ruy, Yenyru cssan «[omalunuit TenedoH «[om.ru», a Takke CrucaHue 3TUX CPeACTB MPOMNopLMOHANbHO
pasmMepy nnaTbl 3a Ycnyri cBsiau, okasbiBaeMblx N0 ALK, OT 0bLLEro pasmepa exeMecsivHoN nathl 3a Ycnyru cBsiau, okasblBaeMble No AKLMK.
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[ 13 | Onwcanue MapTHepckoi nporpaMmbl paaMelLieHo Ha calite club.domru.ru
Tapuchbl Ha foNONHUTENbHbIE YNy
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo
4 Bbigenenue cratuuHoro pearnsHoro IP-afpeca st nonb3oBaHuUs Ycnyramu cesiau no 6e3nMmuTHOMY TapudHomy 450 0v6 20 V6 7
nnaxy. pyo. pyo.
5 Mpenocrasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rIEKTPOHHOM BUAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 pv6 1
mecay Pyo.
6 MpepocraeneHue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 0v6 1
nmct A4 Pyo.
Perctpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapucHOro nnaHa 4ONONHUTENBHO K TapuHoMy nnaHy, BecnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOTO
8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (npn Hanuumn OBopynoBaHus (ans 10 0v6
Tapuda npepoctasnerus goctyna Wi-Fi) u ABOHEHTCKoN NHUM) PYo.
9 Mepeochopmnenme JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHns (ons Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoW inHum) yo-
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi 1000 py6. 15
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B Teuenue He Bonee 5 (MsTu) cyTok nogpsia
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTtex» onpeaensieTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok NpepfocTaBheHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBsau ¢
15 ncnonb3oBaHuem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) NPy OTCYTCTBUM CYMMbI JEHEXHbIX CPEACTB Ha 30 py6.JcyTin
Nuuesom cyeTe ABOHeHTa, AOCTaTOMHON AMsi NOMb30BaHUsS Ycryramu cBsisu. Mpu 3ToM aboHeHTCKas nnaTa cornacHo yoIey
TapudHoro nnaa u ctoumocts Cepaica «OBeLLaHHbIA NnaTex» CNMChIBAETCS B NONHOM 06beMe 1 ee HeobxoauMo
noracuTb B TeyeHne Cpoka npepocTasneqns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsav unu no nopyyeHuno AboHeHTa OnepaTopom CBsau.
16 Mpomokoa Ha nognucky Axpaekc.Mioc Ha 3 mec. 469 pyb. 8

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTU:

B cToumocTb Ycnyr BkNoYeHb! BCe Hanoru 1 cbopsl (B Tom uncre — HIC) no cTaBke, YCTaHOBNEHHOM 3aKOHOAATENLCTBOM PO.

CrieupanucTamy Npou3BOAMUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUdMLMPOBAHHOTO 06OPYOBaHHS M NporpaMMHOro obecrneyeHus, peaocTaBnsieMbix AGOHEHTOM.

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pa3aerne «/uuHblii kabuHeT» Ha caitte OnepaTopa cBsisun

BlwiN| —

anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3N OCyLLECTBNAETCA B NOpAAKe, NpegyCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpedyCMOTPEHO Ha caitte OnepaTopa CBA3N.

BecnposogHoit mapwpytsatop Wi-Fi, BecnposogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoir USB-agantep Wi-Fi (ganee - O6Gopynoanue),
ucnonb3oBakHble OnepaTopoM CBsian Mpu npefocTaeneHn AGOHEHTY AOMOMHUTENBHON YCAYrA W Yka3aHHble B akTe CAauu-npueMki yCnyr no npefocTaBneHuio 4ocTyna,
sBnatoTca cobeTBeHHOCTbI0 Onepatopa ces3n 1 nepeaatoTcst ABOHEHTY BO BNadeHue 1 Mob3oBaHue 0 MOMEHTa npekpalleHns aeiictams [lorosopa n/unu 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna opHoBpeMeHHo Kk Cailtam ceTu WHTepHeT co cnepytowumu AOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — CaitTbl). WckmnioueHne BO3MOXHOCTM AOCTyna MOXeT ObiTb ocyllecTBneHo AGOHeHTOM B pasgene «/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3oBHOBNEHMe BO3MOXHOCTM JocTyna k Caiitam Bo n3bexaHme
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns AboHeHTa B MecTax paboTbl ¢ aboHeHTaMK, yeTaHOBNEeHHbIMY OnepaTopoM CBS3M.

Ha nepvop aktueauum TapudHoro nnaHa XXL no yemoTpeHuio ABOHeHTa MOXeT ObITb BbiAENEH CTaTUuHbINA peanbHbii IP-aapec ans nonb3osaHus Yenyramu cBsiav 6e3 B3MMaHns pa3oBoit 1
eXeMecsiMHOW NnaThl 3a BblAeNeHne cTaTuyHoro peanbHoro IP-agpeca.

lMpenocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.Mntoc Ha caiite https://k.domru.rus nepuog C 01.10.2019 - 30.09.2020 cpokom Ha 3 Mec. ¢ AaThl akTuBaLuW. Mpomokos
MOXeT BbITb UCNOMb30BaH TOMLKO OfMH pa3. MoapobHas MHGopMaLMs o copepxanuto noanucky Ha caite: hitps://yandex.ru/support/plus.

CXEMA BKNIOYEHWA NOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYIOBAHUA MO TEXHONOINKU FAST ETHERNET/ GIGABIT

/ 30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH \
OnepaTtopa cBA3K AGoHeHTa

PNBIOBATENBCHOE

(oroHEeUHDE)
O6opyaosanme AGoHeHT

b o

CXEMA BKNIOYEHUA NONb30BATENbCKOr0 (OKOHEYHOI0) OBOPYJOBAHUA NO TEXHONOIUK xPON

3ona oTeeTcTBeHHOCTH aBoHeHTa
30Ha OTBETCTBEHHOCTHM
Oneparopa CBA3WM

ABonenTcruii
repmunan (ONT)



