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OMUCAHUE YCNYTU CBA3W «domawHuii TenedoH «JOM.RU»

1. OMUCAHUE YCNYIu CBA3N

1.1. Onepatop cBs3u, AeicTByloLLMiA Ha ocHoBaHuK NuueH3um Ne 158091 ot 01.12.2015 r. Ha ycnyrn MecTHOI TenedOHHON CBS3M, 3a UCKITKYEHUEM YCIyT MECTHOM TenedoHHON
CBSI31 C UCMOMb30BaHNEM TakcoDOHOB M CPEACTB KonmnekTueHoro Aoctyna cpok Ao 01.12.2021 r, 06s13yeTcs okasbiBaTb AGOHEHTY YCNyrM MECTHO TenedOHHON CBSA3M, 3a UCKITIYEHNEM
YCNyr MeCTHOW TeneqOHHON CBA3WN C MCMOMb30BaHWEM TaKCOOHOB W CPEACTB KOMMEKTMBHOTO AOCTyna, YCAyru CBA3W MO nepefadve AaHHbIX Ans Lenei nepefayu rorocoBou
WHchopMaLmm Ha ocHoaHuW JuueHsum Ne157995 ot 01.12.2015 r. cpokom o 01.12.2021 r. - «Jomawnuit Tenedon « JOM.RU» (nanee — Ycnyru cBsisu), a Taike ¢ cornacusi AGoHeHTa
NpeAoCTaBNATb BO3MOXHOCTb AOCTYNA K YCryraMm BHYTPU3OHOBOW, MEXAyHaPOAHOI 1 MexayropoaHelt TenedoHHON cBAan, a ABOHEHT 0653yeTcs onnaunsatb Yenyrv Cesian B nopsake, B
CPOKY 1 Ha YCIOBUSX MPeAYCMOTPeHHbIX [loroBopom, HacTosimm Onucarnem Yenyru n 3akasom.

1.2. Mpu cornacum ABOHeHTa Ha MpefoCTaBReHWe AOCTYNa K ycryraMm BHYTPU3OHOBOM, MEX[yHapOOHOA M MEXAYropoAHoW TenedoHHOW CBs3M AGOHEHT OMnauMBaeT [aHHble
YCyru BHYTPU3OHOBOM, MEXAYHAPOAHOM 1 MEXAYrOpOAHOI TenedOHHOM CBS3N HA YCIIOBUSIX U B MOPSAKE, U3NOXEHHbIX B OTAENBHO 3aKntoyaembix ABOHEHTOM C OnepaTopoM ceTeit
30HOBOW, MeXOyHapOAHOA U MEXAYropoaHON TenedOoHHOM CBA3M foroBopax. AGOHEHT OMnayMBaeT yCryr BHYTPM3OHOBOW, MEXAYHAPOAHON W MEXYropoaHON TenedoHHO! CBA3N
nyTem CrMcaHns [eHexHbIX cpeacTe ¢ Jluuesoro cyeta ABGOHeHTa Ha pacueTHbIit cueT OnepaTtopa CBA3M C LieMbio UX AanbHelwero nepeyncnenns Onepatopom CBA3N B NOMb3y
0nepaTopoB CETV BHYTPU3OHOBOW, MEXAYHAPOAHOM U MEXAYropoaHO TenedoHHON CBA3M NPU HaNM4MK COOTBETCTBYIOLLMX JOrOBOpPEHHOCTeN Mexay OnepaTopom CBS3W W onepaTopamu
CETW 30HOBOW, MEXYHAPOLHON W MEXIYropoaHOM TenedoHHo cBsian 06 ocyluecTneHny OnepaTopom CBS3U pacyeToB ¢ abOHEHTaMM.

2. TEPMUH b 1 O P E [ JTE H A5

«AGOHeHT» - nonb3oBaTenb Ycnyramu, ¢ KOTopbIM 3akroyeH [oroBop npu BolAENEHUM NS STUX Lieneil yHUKarnbHOro Kofa WAEHTUMKaLK;

«AGOHEHTCKas NUHUA» - NUHMS CBSA3W, coepuHsiowwas onb3oBaTenbckoe (OkoHewHoe) obopynoBaHue ¢ Y3nom cssasu Cetn Onepatopa CBS3M, HaXoAALAscs B COBCTBEHHOCTU
Oneparopa cBsau;

«AGOHeHTCKas nnata» — (UKCUPOBAHHBINA NraTex 3a YCnyru cBsi3u, OkasbiBaeMble B TeueHue PacyeTHOro nepuoga, KOTOpbIi IBNSIETCS MOCTOSIHHON BEMUYMHOW, HE 3aBUCSLLEN OT
obbema (haKTU4ecKu NonyYeHHbIX Yenyr;

«AGOHEHTCKMIA HOMEp» - HOMEp, OAHO3HAYHO OnpedensiowmMA (MaeHTdMLMpylownin) AboHeHTa i ero lMonb3oBaTenbckoe (OkOHeYHoe) obopyAoBaHWe Mpu MONb30BaHUM
ABoHeHTOM ycrnyramu TenedoHHol cBssu. [lpepoctaBnenne ABoHeHTy Ycnyr cessu no [lorosopy, Hactosiemy OnucaHnio W COOTBETCTBYlOLlEMY 3akasy OCYLLECTBNSiIeTCS
WUCKIKOUNTENBHO C MCMONb30BaHWEM BblaeneHHoro OnepaTopom CBA3N Npu NpefoCTaBNeHN AoCTyna K Yenyram casisn ABOHEHTCKOrO Homepa.

«[ononHuTensHas ycnyray - ycryra, npegocrasnsieMast OnepaTopom CBsi3u B JOMONHEHME K MHbIM Ycryram no [JoroBopy Npu Hanu4um TEXHUYECKOI BO3MOXHOCTY.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, moanucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepxalumit wHdopmaumio o6 Ycnyrax, 3akasbiBaeMbix AGOHEHTOM, C LENbl
npuobpeTeHns Yenyr;

«O6opyaoBaHue» - TEXHUYECKME CPELCTBA W MporpaMMHoe obecrieyeHune, KoTopble MOryT ObiTb yCTaHOBMEHb! B [oMelleHusiX B Liensix npegocTasnenus Yenyr no Jorosopy u
nepepaHsl Onepatopom cBsi3n AGOHEHTY BO BrajieHue 1 NONb30BaHWe B AeHb NpefocTaBneHus Aoctyna k Cet no AKTy chaun-npuemku Ycnyru no npefocTaeneHuto aoctyna. Agpec
yCcTaHoBKW, BuA (Tvn) /mnmn ctoumoctb OBopyaosanns, a Takke CTOpOHa, KOTOpas ero MpefocTaBnseT ANA OKasaHWa YCRyr CBA3W, ykasbiBalTcs B AKTe chauu-npuemkn Yemyr no
NpeAoCTaBNEHMIo [OCTyNa.

«Onucanne Ycnyr» - HacTOSILUMA [OKYMEHT, COAEPXALLMA ONMUCAHWE, TEXHUYECKMe OCOBEHHOCTW W npaBWna NpefoCTaBNEHUsS M MOMb3oBaHWUs YCNyru, a Takke npowuedypy
B3aumogeiicTeus CTOpOH B pamkax npefocTaBneHus Ycnyru u apyryto Heobxoaumyio uHedopmauuto. Onucanune Yenyr pasmeliaetcst OnepaTopom CBSI3W Ha COOTBETCTBYHILLEM CaliTe W
MOXeT nepefaBaTbcsi ADOHEHTY B MOMEHT noanucaHns 3akaaa;

«Monb3oBatenbckoe (OKOHeYHOe) obGopyAoBaHue» — 06opyaoBaHue, Heobxoaumoe AGOHEHTY ANS MOAKMIOYEHNS K Y3My CBA3W C NOMOLLbI0 ABOHEHTCKON NMHWM, HaXoAslleecs B
cobctBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;

«MomelLieHue» — NOMeELLEHUE, HaxoasLUeecs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBS3u, rae MoXeT ObiTb ycTaHoBNeHo ObopyaoBaHue ans npefoctasneHus Yenyr no [lorosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nubo BeLHOM npase.

«MepemelLeHne» - HanpaBneHne OnepaTopoM CBS3M MocTynatowmx ot ABOHEHTa [JeHeXHbIX CPeACTB No AaHHoMy [loroBopy wnu oTfenbHbIM 3akasam B CYET roralleHus paHee
06pa3oBaBLLeiiCs 3a0MKEHHOCTA.

«MpepbiBaHMe NpefoCTaBNeHUA YCNyru CBA3W» — 03HAYAET NEPEpbIB B NPEJOCTaBNEHNM YCYI1 CBSI3W, 3aperucTpupoBaHHbIil TexHU4ecko cnyxboi Onepatopa cBsiu;
«PacyeTHbIl nepuoay - kaneHaapHbii mecsl ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MMHYT nocneaHero JHS TOTO Xe KaneHnapHoro MecsLa, B KoTOpoM Obinu oka3aHbl
Yenyru no [loroopy Ha npefocTasneHne ycnyr ceaau;

«TapudHble nnaHbI» - YCrI0BUS NOMb30BaHNUS W ONnaThl YCMyr CBA3M;

«Tapudbl Ha AONONHUTENBHBIE YCIYrU» — YCIOBUS NPeAOCTaBMEHUS U ONnaThl [JONONHUTENbHbIX YCRyr, okasbiBaeMbix OnepaTtopom cBsiat AGOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsA3m) — ycrosus onnatel Ycnyr OnepaTopa CBS3W, KOTOpbIE BKIKOYAKT B cebs: Tapudbl NpesocTaBneHns AoCTyna, TapudHble niaHsl,
Tapudbl Ha AONOMHUTENbHBIE YCAYry;

«Tapudbl NpegocTaBnNeHUs AOCTyNa» - YCOBUs NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo A0CTyna;

«CeTb cBA3M» (CeTb) - Bce pacnpeaenuTenbHble CETH, NpuHaanexallue OnepaTopy CBsA3M Ha MOOM BELLHOM NpaBe W NpeAHa3HaueHHbIe AN OkasaHus YCryr CBs3u.

«Y3en cBA3N» - CPeSCTBA CBA3M, pasmelLieHHble Ha CeTy 1 BbIMOMHAOWME (YHKLUMN CUCTEM KOMMYTaLUM.

«Ycnyra» - Bce Ycnyru, npegocTaBnsiemMble B pamkax 3akasa (Ycmyri no npesocTaBneHnto 4ocTyna, Yenyri cBsau 1 [lononHuTenbHbIe yeryri);

Ycnyra cBA3u» — AesSTENLHOCTb MO NpueMy, 06paboTke, XpaHeHuto, nepefaye, LOCTaBke COOBLLEHMA 3NEKTPOCBS3M;

«Ycnyra no npefoCTaBNeHUIO AOCTYNA» - COBOKYMHOCTb AeiicTBUi OnepaTopa CBsi3u, HanpaBNeHHbIX Ha 0BecneyeHne BO3MOXHOCTM OkasaHusi AGOHEHTY YCRyr CBSI3W W BKIHOYAKOLLMUX
chopmupoBaH1e ABOHEHTCKOI NIMHIM M NPUCOEAMHEHIE C ee MOoMOLLbI0 Momnb3oBaTeNbCKoro (okoHeYHOro) obopyaoBaHns ABOHeHTa K Y3ny cBsiau, odopmneHne [loroBopa, perncrpaLmo
ABoHeHTa, Bblaenenne Jluuesoro cyeta. B 3aBucumocTn oT Biaa npegocTaBnsemol Ycnyru cassn Ycmyru no npefocTaBReHuio [OCTyna MOryT BKMoyaTh B Cebs OCyLiecTBneHue
OnepaTopom CBSI3W UHbIX AENUCTBMIA, NPESYCMOTPEHHbIX BbIOpaHHbIX AGOHEHTOM TapudoM npeaocTaBneHus JOCTyna;

«IP-agpec» - HoMep, OIHO3HAYHO onpefensoLmiA (MaeHTUMLMPYIoLMA) ABoHeHTa niunm ero Momnb3oBaTeNbCKoe (OKOHEYHOE) 060pYA0BaHUE NPU NONb30BaHUM AGOHEHTOM yCryramu
CBSA3M N0 Nepefaye AaHHbIX ANA Lieneit nepedadn ronocosoil MHOpMaLmM HoMepoM, Bbidensemslii AGoHeHTy OnepaTopoM CBS3W Mpu NpeaocTaBneHn [ocTyna K Ycnyram cesau.
MpenoctaeneHne ABoHeHTy Yenyr cesau no [lorosopy, Hactoswemy Onucanmio u cooTeeTcTBylolemy 3akasy OCYLIECTBNSETC UCKMIOYMTENBHO C MCTONb30BAHWEM BbiAEMEHHOMO
OnepaTtopom CBS3W Npy NpegocTaBneHny goctyna k Ycnyram cassu IP-agpeca.

«Caiit» - pecypc Onepatopa cBs3v B ceTh MHTepHeT no agpecy www.domru.ru

3.1. lo MoMeHTa okasaHus YCnyru no npefocTaBnerunto Aoctyna ABOHEHT JOMMKEH NPOM3BECTM onnaTy 3a YCnyru no NpefoCcTaBneruio A0CTyNa, 3a BraAeHue U Nonb30BaHue KaxabiM
aksemnnspom ObopynoBaHWs B nepsoM nocne npeaoctasnenns AGOHeHTY AocTyna k Ycmyram cBssn v nognucaHus CtopoHamu AKkTa caauqu-npuemki YCnyr no nNpeaocTaBneHmnio
AOCTyna MecsLe 1 nepBoHayanbHbI aBaHCOBbIA NNaTeX 3a NoMnb3oBaHMe Ycnyramu CBS3M B pa3mepe, YCTaHOBNEHHOM HacToswmm OnucaHuem Ycnyr, ecnn B Onucanun Yenyr He
ykasaHo MHoe.

3.2. Yenyra no npepoctaeneHuto foctyna ABGoHeHTy okasbiBatoTcsi Onepatopom cBsian B Teuenue 5 (Msitu) paboumx gHei ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycnyr no
npeAoCTaBNEHMo AOCTYNa M NepBOHaYanbHOro aBaHCOBOTO NiaTexa B pa3vepe, yctaHoneHHom Onepatopom cesan, no Tapudam Onepatopa CBs3n B NONHOM 0GbEME, eCi UHOE He
ykasaHo B Hactosiem Onucarum Yenyrv n/unm 3akase.

3.3.Mocne 3aBepLueHUs komnrekca paboT no npefocTaBneHno goctyna AGOHEHTY k Ycnyre csian OnepaTop CBSi3M NPOM3BOAUT NPOBEPKY NPeOCTaBNEHUs AOCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chauu-npuemku Yenyri no npegoctaeneHyio goctyna. AGOHeHT o6si3aH NpuHATL YCnyry no npegoctaBneHmio AoCTyna HenocpeAcTBEHHO nocne ee
OKasaHus nubo oTkasaTbCH OT MPUEMKM, NMpeAcTaBMB COTPYAHWKYy Onepatopa MUCbMEHHYI0 MOTWBMPOBAHHYK MpeTeHauto. PakT Haanexallero okasaHus ABOHeHTYy Ycmyrw mo
NpeAoCTaBNEHNo AOCTYNa NOATBEPXAAETCS NoAnMcaHHbIM CTOpOHaMm AKTOM CAauM-nNpuemKkmu Yenyri no npefocTasnernto focTyna. Mpefoctasnerne Ycnyru ceaan B nepeoM MecsLie
AeincTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBRAETCS C AaThl OKadaHus YCryri no NpefocTaBneHuto 40CTyna, eCv MHOe He ykasaHo B 3akase.

3.4. OxasaHue Ycnyr cBsau, a Takke JOCTYN K NPeAoCTaBneHHbIM ¢ cornacusi AGOHEHTa ycryram BHYTPU3OHOBOM, MEXYHAPOAHOMN 1 MeXyropoaHeii TenedoHHOI CBSI3N MOXET BbiTh
NpUOCTaHOBNEH M0 MHULMaTMBe OnepaTopa CBA3M B CryyasX, NPeayCMOTPEHHbIX AECTBYIOLMM 3aKOHOAATENLCTBOM, @ Takke [1oroBopoM, HacToswmmM Onncannem Yenyru u 3akasom.
3.5.Mpn HamMumm TexHM4ECKon BO3MOXKHOCTH, @ Takke Npu ycnosum obecnevenns ABoHeHTom paboTocnocobHocT ABoHeHTCKoi NuHumn 1 OBopynoBaHus (B Tom Yucne obecneveHue
ABoHeHTom OBopynoBaHusi anektponutaHuem 220B) u Hanuuust goctyna k Ycryram cBsian ¢ Morb3oBaTenbckoro (okoHeuHoro) obopyposaHus, Onepatop cBsian obecneunsaet
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ABOHEHTY BO3MOXHOCTb MOMb30BaHust Ycryramu cesian 24 ([BafuaTb YeTbIPE) yaca B CYTKM, 3@ MCKIKOYEHUEM NEPEPBLIBOB HA MPOMUNAKTUYECKME U PEMOHTHbE paboThl Ha CeTu
Onepatopa CBSi3V 1 CET CBA3M 06LLEro Nonb3oBaHMS.

3.6.Monb3oBaHne Ycnyramu CBA3N (MCXOAALLME W BXOAALME COBAVHEHNS) B Mecslle, criefyloliemM 3a PacyeTHbIM nepurofoM, BO3MOXHO MpW OTCYTCTBIM 3aA0MKEHHOCTV 3a Yemyry,
OkasaHHble B PacueTHoM nepuoge, Ha 21 uMcno Mecsila, cnefytolero 3a PacyeTHbiM nepuofom. Mpu Hanuuuu 3agormkeHHocTM ABOHeHTa 3a Ycnyru Ha 21 uucno  mecsua,
cnepytowero 3a PacuyeTHsIM nepuogom, OnepaTop CBsi3u UMEET NpaBo NPUOCTAHOBUTL Oka3aHue YCnyr 40 MOMeHTa noralleHust AGOHEHTOM 3apomkeHHocTH no Tapudam Onepatopa
CBSA3M.

4.1. ABOHEHT OBA3YETCA:

4.1.1. ABoHeHT He OyneT nepenaBaTb TpeTbMM NuuaMm B Mioboit hopMe n Niobbim cnocobom npegocTaBnenHblit No florosopy AGOHEHTCKMIA HOMep, NPeAoCTaBAATb TPETbUM NLaM
pocTyn K ABOHEHTCKOW NWHWM, MepefaHHo emy B Monb3oBaHue no [orosopy, B TOM uucre B LEnsiX NonyyeHus nubo npefocTaBneHus TpeTbUMM nuuamn Ycnyr cesiau, Ges
cornacosaHusi ¢ OnepaTopom CBsiu.

4.1.2. A6oHeHT 06s3yeTCs Mpu npekpalueHnn geiicTeus [loroBopa m/mnm CooTBETCTBYHOLIEro 3akasa (He3aBMCMMO OT MpUYWHbI) BepHyTb OnepaTopy cBsian ABOHEHTCKYHO NUHWIO M
Ob6opynosakue (B cnydae, ecnin OBopynoBaHue nepeaaHo BO BriageHue 1 nornb3oBaHne ABGOHeHTa) B MOMeHT nopaun OnepaTtopy CBs3W 3asBNeHNs O NpekpalleHun aeincTeus 3akasa
no akTy npuema-nepegaqm B Mectax paboTtbl ¢ abOHeHTaMu, ycTaHoBNEHHbIMU OnepaTopoM CBSi3W, eClM UHOe He MpeaycMOTPEHO HoBbIM 3aka3oM. [Mpu HeucrnonHeHu ABOHEHTOM
06si3aHHOCTY N0 Bo3BpaTy ABOHEHTCKO NuHMM OnepaTop CBsiaN UMEET NpaBo B3bickaTb ¢ AGOHEHTA CTOMMOCTb aBOHEHTCKOM NUHUM B pa3Mepe, a Takke noTpeboBaTb BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BpaToM (BKkMtoyas cynebHble magepxkn). Mpu HemcnonHenun AGOHEHTOM 06513aHHOCTU MO BO3BpaTy MepefaHHOro BO BRafEHMe M NOMb30BaHWe
O6opynosakns OnepaTop CBs3u Bripase B3bickaTb ¢ AboHeHTa ctoumocT ObopyaoBaHms, felcTaytoLLyio y OnepaTopa CBA3u Ha MOMEHT onnaTbl cornacHo OnucaHuio Yenyru, a Takke
noTpeboBaTh BOMELLEHIUS PACXOA0B, CBSA3AHHbIX C €r0 BO3BPATOM (BKMtoYas cyaeGHbIE U3NEPKKN).

4.1.13. Obecneumnsatb coxpaHHocTb ABoHeHTCkon nuHumn 1 OBopyaosaHus OnepaTopa cBsian, Haxogsuxest B Momeluenum, u cobntofeHve Tpebosaruit npoussoautens O6opyaosaHus
1 OnepaTtopa B3N K ero aKcrnnyaTauuy; komneHcupoBaTb Onepatopy CBA3W YObITKM B Criyyae yTpaThl Ui NOBPEXAEHNS ABOHEHTCKOM JIMHWM (33 MCKITKOYEHMEM YOBITKOB, BO3HUKLUNX
no BuHe OnepaTopa cBSi3K), pa3MelLeHHo B MomelLeHnn, B COOTBETCTBUM C AEACTBYIOLMM 3akoHogaTensCcTBoM U [loroBopom B Teyenne 3 (Tpex) AHe C MOMEHTa BbICTaBNEHMS
OnepaTopom CBsi3 COOTBETCTBYHOLLEr0 cyeTa. OnepaTop CBSi3W 0CBOOOXAAETCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHUS MO BiHE AGOHEHTa HencrpaBHOCTEN Ha AGOHEHTCKOI
nuHun, O6OpYAOBaHUM CBSI3N U TeNenpueMHIKe, HaxoasaLmMxcs B MomelleHuy, npu 3ToM aboHeHTCkas nnaTa HauucnseTcs u onnadmsaetcs AGOHEHTOM. He JonyckaTb CaMOBONbHOMO
BCKPbITUS W/Mnv NOBpeXaeHNs ycTpoicTB CeT, CaMoBOMbHOTO MOAKMIOYEHNS UNK OTKMoYeHNs AGOHEHTCKOI NIMHWK.

4.1.4. becnpensTcTBeHHO fonyckaTb k O6opyaoBaHMio, AGOHEHTCKOM MMHMN W MOAKMIOYEHHOMY K HUM [Monb3oBaTenbckoMy (OKOHeuHoMy) oBopynoBaHuio coTpynHukoB Onepatopa
CBSI3W N5 NpOBEAEHUs He0bX0aWUMbIX NNaHoBO-NpoduUnakTuyeckux pabot n MogepHusaLm Ceu.

4.1.5.Coobuats Onepatopy cBsiau 0 Nobbix nospexaeHnsix Cetn, ABoHeHTCkoi NuHuM 1 OBOpYAOBaHNS, PAcMONOXeHHbIX B [ToMeLLeHIM.

4.1.6.He npucoennHsTb kK AGOHEHTCKOI MHUM MMonb3oBaTenbCckoe (OKOHEYHOE) 060pyAOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMNEHHLIM TpeBOBaHMAM; UCMONb30BaTh ANS [OCTyNa K
Cetun OnepaTtopa cBs3u TONbKO Takoe [Nonb3oBaTenbckoe (OKOHeYHOe) 060pyA0BaHIe, KOTOPOE UCTPABHO, W CEPTMCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit PeaepaLim nopsyke.
4.1.7.Cobniopath Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHsie B [loroBope, Hactosiem Onucanum Ycenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNeHHbIe OnepaTtopom CBsiau.
4.1.8.CBoEBPEMEHHO co0bLLaTh 060 Beex cryuasix MpepbiBaHus NpeaocTaBneHust YCnyru cBsau v (Unu) yxyaLleHus kadectsa Ycnyr cesian Onepatopy CBsisu, a Takke npeanpuHuMaTh
BCE VHble AeNCTBUS, NPeayCMOTPEHHbIE s TaKWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.9.MNpw pactopxeHun [orosopa n/unm nioboro n3 3aka3os B Noboe Bpems B 0OHOCTOPOHHEM NOPSAKE MPOM3BECTM pacyeT cornacHo . 6.3. Hactoswero Onucanus Yenyru.

4.1.10.He npopaBatb 4 He nepefasaTb TPETbUM nMUaM Ycnyru, okassiBaeMble OnepaTopom cBsisu no [loroBopy, a Takke He nepefasaTb CBOW npaBa W 0bsi3aHHOCTM no [loroopy
TpeTbuM Nuuam 6e3 npesBapuTENbHOTO NMMCbMEHHOTO cornacust Onepatopa cBsiau. Mpu HecobrtofeHnn AanHol 0bsizaHHoCTH, OnepaTop CBsi3 MMEET NpaBo B OAHOCTOPOHHEM NOPSKE
pacToprHyTb [loroeop.

4.1.11. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha MomelleHne. AGOHEHT, He SBNALLMACA COBCTBEHHUKOM NOMELLIEHNS 1 He COCTOSILLWIA HA PETUCTPALIMOHHOM y4eTe
no MecTy xuTenbCcTBa B MomelLeHun, obecneynsaeT cornacue cobCTBEHHUKA JaHHOTO MoMeLLEHUs Ha okasaHue Ycnyr B JaHHOM [MomeLlLeHmy.

4.1.12. CoobLiatb OnepaTopy CBS3M O NpekpaLleHM CBOEro npasa BrafeHus 1 (unu) nonb3oBaHus MomeleHnem, 060 BCex U3MEHEHUSIX B CBOUX PEKBU3UTAX ((hamuminm, NacnopTHbIX
[aHHbIX, MECTa XUTeNbCTBA U T.M.) B CPOK, He MpeBbiLuatowmil 60 (Lectupecatn) aHel ¢ MoMeHTa n3meHeHus. [lo MomeHTa nonyyenns Onepatopom CBA3N yBeLoMNeHNs 0T AGOHeHTa,
a TaKoke npu He yBegomnenun A6oHeHTom OnepaTopa CBs3u OkadaHHble YCnyrv onnayunsatoTcs ABOHEHTOM 3a BECb NPV 0 MOMEHTa NMpeKpaLLeHs oka3aHns YCnyr cessu.

4.1.13. Obecneumnsatb coxpaHHocTb ABoHeHTCkon nuHumn 1 OB6opyaosaHus OnepaTopa cBsian, Haxogsuxest B Momeluenum, u cobntofeHve Tpebosaruin npoussoautens O6opyaosaHus
1 Onepatopa CBsi3M K ero akcnyaTaLum; komneHcuposatb OnepaTopy cBsiaw YBbITkY B criyyae yTpaTbl unu noepexaeHus ObopynosaHus unu AGOHEHTCKOM NIUHWM (38 UCKIIOYEHNEM
y6bITKOB, BO3HMKLLIX MO BiHe OnepaTopa cBsav), pa3meLLeHHoi B [oMeLLeHnm, B COOTBETCTBIW C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM W [loroBopom B TeueHne 3 (Tpex) AHei ¢ MOMeHTa
BbicTaeneHns OnepaTopom CBsi3u COOTBETCTBYIOLLErO cyeta. Onepatop CBA3u 0CBOBOXAAETCH OT OTBETCTBEHHOCTU B Clyyae BO3HUKHOBEHMS MO BiHe AGOHEHTa HewcnpaBHOCTEN Ha
ABoHeHTCKoi NuHUM, OBOpYaOBaHUM CBS3M U TenenpueMHuKe, Haxoaswuxes B MomelleHun, npy 3Tom aboHEHTCKast nNnaTa HauucnsieTcs U onnadusaeTcst ABoHeHToM. He monyckath
CaMOBOITbHOTO BCKPbITUS W/ NOBPeXaeHNst ycTpoiicTe CETW, CAMOBOMBHOMO NOAKIKUYEHIS I OTKNHO4EHNst ABOHEHTCKON MUHUN.

4.1.14. AGoHeHT 00s3yeTcs B Criyyae yTpaThl nepefaHHoro Bo BrageHue 1 nonb3oBatue O6opyaoBaHmus coobiuute Onepatopy cBsav MyTem HanpaeneHust ABoHeHTom OnepaTtopy CBsaun
COOTBETCTBYIOLLIETO MMCbMEHHOTO 3asBIIEHNS O ero yTpaTe B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBsian, nbo coobiuute OnepaTopy CBs3v O BbIXOAE W3 CTPOS NepeAaHHoro BO
BnageHue u nomnb3oeaHue ObopynosaHus no TenedoHy. B cnyyae Bbixoaa nepesaHHoro Bo BrafieHne 1 nonb3osaHue ABoHeHTa OBopynoBaHMs M3 CTPOS €70 3aMeHa Npou3BOAMTCS
TONbKo nocrie Bo3spaTa AGOHEHTOM Bbileawero u3 ctpost O6opyaosaHus Onepatopy casiau. Mpepoctaenerne OBopynoBaHus ABOHEHTY Mpon3BOAMTCS MoBbIM yOO6HLIM Ans
Onepatopa cBsau cnocobom nocne onnatel ABOHEHTOM CTOMMOCTM yTpayeHHoro unn nospexaeHHoro O6opyaosanus, AencTaytollei y OnepaTopa CBS3v Ha MOMEHT onnaThbl COrnacHo
OnucaHuio Yenyri, B cryyae NOATBEPXKOEHWS TexHuyeckumu cneumanuctamu OnepaTtopa cBsaw, YTo Bbixod ObopynoBaHus w3 cTpost mpousollen no BuHe ABoHeHTa. B cnyyae
NOBPEXEHNs NepefaHHOro BO BrafieHue 1 nomb3osaHne AboHeHTa OBopynoBaHus (3a UCKMHYEHUEM NOBPEXAEHNIA, BO3HUKLLMX N0 BUHE OnepaTopa CBs3u), B TOM YMCTe NOBPEXAEHMN
kopnyca ObopynoBaHus, He MO3BOMsOLLME B AanbHeiileM akcnnyatuposats OBopynoBaHWe U/UNK CyLIECTBEHHO Hapyllatlwmx BHeWHUA Bug O6opynoBaHusi, AGOHEHT Bo3MeLLaeT
Onepatopy cBsi3u ybbITkM B pa3mepe croumoctv OBopynoBaHus. B cnyyae Bbixoga nepefaHHoOro Bo BiafeHue 1 nonb3oBaHne AboHeHTa O6opyaoBaHus 13 cTpos no BuHe Onepatopa
CBS31 ero 3ameHa npoun3soanTcs OnepaTopom CBs3W 3a CBOI CHET.

4.1.15. CamocTosTensHo obecneunTb 3alinTy OT SMEKTPUYECKOr0 NEepeHamnpsiKeHUsl, B TOM YMUCTE MMMYNbCHOTO, NONb30BaTENbCKOrO (OKOHEYHOro) U (Mnu) WHOro oBopyLoBaHus,
MOLKMIOYEHHOTO K aBOHEHTCKOM NMUHWM. 3aliuTa OT 3NEKTPUYECKOro MEPEHANpsKeHWUs JOMKHa ObiTb ocyliecTBrieHa ABOHEHTOM C COBMIOAEHUEM MpaBUr U HOPM 3KCryaTauum
3MEKTPUYECKNX MPUBOPOB U C WUCMOMb30BAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBNEHHBIM AEHCTBYIOWMM 3aKOHOLATENbCTBOM TpeboBaHMAM, NPeAoTBpaLyaoLLmMX
NpUYMHEHVE BpeLa 300POBLI0 W XU3HU, YLepba UMyLLEeCTBY, NOBPEXAEHNS NOMb30BATENLCKOIO (OKOHEYHOTO) U (UNn) MHOrO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLUETO NepeHanpsKeHNs.
ABOHEHT YBEIOMISIETCS, YTO NEPEHANPSIKEHNE MOXET MOCTYNUTL MO CETSIM Nepefayn faHHbIX (TenedoHHbIe, TenerpadHbie, KOMMbITEPHBIE CETU) C UCMONb30BAHUEM Pa3NNYHBIX CPen
nepefayn faHHbIX (3NIEKTPUYECKOH, SNEKTPOMArHUTHOMN, B TOM YMCTE ONTUYECKOI) 1 SNIEMEHTOB KpenneHust aboHEHTCKON NuHUK. MNepeHanpsikeHus Ha abOHEHTCKOM NMUHN NOSIBNSOTCS
no HesasucALLMM oT OnepaTopa cBsi3n 06CTOATENLCTBAM, MPY PO30BbIX, 3EKTPOCTATUYECKNX Pa3psax, HaBeAeHM NapasuTHbIX TOKOB MPM rPO30BbIX Pa3psax, BO3HUKHOBEHUM TOKOB
NPV KOMMYyTaLMW MOLLHbBIX MHAYKTUBHbIX HAarpy3oK B CUMOBOIA CETH, HaKOMMEHMN CTAaTUYECKUX 3apSAO0B Ha BO3AYLIHbIX NMMHWSX, HABOAKAX OT BbICOKOBOMbBTHBIX MMHUA 3NEKTponepeaay,
3aMblKaHWUsS CUIMOBOM CETWU UMM BbICOKOBOMLTHON NMUHMM SMEKTPONEPENaYN U MPOUUX TEXHOTEHHBIX U POPC-MaxopHbIX 0bcTosTeNbCTBaX. [lepeHanpsikeHne Ha aBOHEHTCKON NMUHUM 1
3neMeHTax KpenneHus abOHEHTCKOM NUHUN MOXHO HabntofaTh, kak NpU KOTTEIKHON 3aCTPOIIKE, Tak U B MHOTOKBApPTUPHOM XXWUoM fJome. AGOHEHT 06s13yeTcs nepes NOAKMIYEHNEM Ui
oTknioyeHnem kabens ot ObopynoBaHWs Bcerda BblkmoyaTh anektponutatue ObopyaoBaHus, TenedoHHOrO annapata, Mofema, (akcMMUbHOro annapata, UHoro 0bopynoBaHus 1
Apyrix komnoHeHToB. OnepaTop CBA3K He OTBEYAET 3a BO3MOXHbIE MOCNELCTBUS B Cyyae HecobnitoeHnst AGOHEHTOM HacTosiLLero nyHkTa OnucaHms yemyr.

4.1.16. AGOHEHT NpefjoCTaBNsET cornacne Ha npefoctasneHe OnepaTopoM CBSA3M KOHCYNbTaLWI, BKMOYAs HACTPOIAKY 0B0pyLOBaHus, NyTeM UCMONb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCYNbTaLWu) U rapaHTMpyeT Hannyne cornacust MHbIX WL, (B TOM YMCTe Ha UCMONb30BaHNE U30BpaxeHMs), Y4acTBYIOLLMX B NOMYYEHUM KOHCYMbTaLMmn
UnM nonagatoLmx B 06bEKTUB Kamepbl NpU MOMyYeHUN KOHCYNbTaLuu. ABOHEHT rapaHTUpYeT, uTo He GyaeT NpeabsBNATbL NpeTeH3ni k Onepatopy cBs3u 1 orpaaut OnepaTopa CB3u OT
niobbIX NPETeHanit TPETbUX MWL, B CBA3N C NpeOCTaBNEHMEM KOHCynbTauuu. OnepaTop CBS3V HE NMPeAOCTaBMNsSeT HUKAKUX rapaHTuii MMBo pekoMeHdaLUui W He HeceT Kakoit-nmbo
OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCMOMb30BaHUSt ABOHEHTOM 060pYA0BaHMS U MPOTrPaMMHOr0 0BecneyeHus, IPUHaANEXaLLEro TPETbUM NULaM, NP NOMY4EHUM KOHCYNbTaLM.

4.2. OMNEPATOP CBAA31 OBA3YETCA:

4.2.1. Tponssect nepepacyeT abOHEHTCKOM nraThl 3a YCRyru CBS3M MO MUCbMEHHOMY 3asiBrieHuto ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHEeHTaMy, YCTaHOBMEHHbIMM
Onepatopom cBf3u, B criyyae MpepbiBaHns npefocTaBnerns Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLTBEPX/AEHNS CO CTOPOHBI TEXHIYecKoit cnyxbbl Onepatopa cBa3N.

4.2.2. N3ewatb ABOHeHTa O mpednonaraeMbix nepepbiBax B MPefoOCTaBneHnM YCnyr CBA3W, CBA3AHHbIX C HEOOXOAMMOCTbIO MPOBEAEHMS MNaHoBO-NpodUnaKkTuieckux pabot, He
nosgHee, Yem 3a CyTKM A0 MPefnonaraemMoro Havamna ux npoBeAEeHWs, NyTeM pa3melleHnst HAopMaLmKM Ha COOTBETCTBYIOLWMX caitTax Onepatopa cesiau. MpoBeaeHue nnaHoBo-
npodunakTudeckux paboT cpokom He Gonee YeM 4 (YeTbipe) Yaca noapsA He cuutaetcs MpepbiBaHUEM NpedoCTaBREHUs YCIyrv CBS3M U NoAnexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.
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4.3. ONMEPATOP CBA3/ UMEET MNPABO:

4.3.1.MpuoctaHoBuTb AeiicTere [lorosopa uunu nioboro 13 3akasos B 0AHOCTOPOHHEM NOPSAKE B CEMYOLNX CryYasiX:

4.3.1.1. Mpu otpuuiatensHom banaHce Ha JuiieBom cueTe AGoHeHTa OnepaTop CBSi3W UMEET NPaBO NPUOCTAHOBUTL OKasaHue YCryr 0 MOMeHTa noralleHnst AGOHEHTOM 3a10MKEeHHOCTM
no Tapudam Onepatopa CBsA3M, €CIM MHOE He NMPeayCMOTPEHO HacTosLmM Onucannem Yenyru.

4.3.1.2. Tlpon3BecTn NomnHoe UnM YacTUYHOe MPUOCTaHOBMEHME OKa3aHUs Ycyr, cBs3aHHoe ¢ 3ameHoi OBopynoBaHus, MporpaMMHoro obecneyenns unv npoBeaeHUs Apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoaAepkaHus paboTocnocobHocTy 1 passuTus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) yaca noapsy, yeeaomus 06 stom AGoHeHTa B noGoi hopme no
ycmoTpeHmnto OnepaTtopa cBsian 0 NpoBeAeHNs paboT;

4.3.1.3.Ecnu oka3aHwe Ycnyr cosfaet yrpo3y 6esonacHocTit 1 060poHOCMOCOBHOCTM rocyaapcTea, 300poBbio 1 6e30nacHoCTY nioaei;

4.3.1.4. ABOHeHT ucronb3yeT Ycnyrn Ans Kakux-nnbo He3akoHHbIX Lienei, umv xe momyyaeT YCnyru He3akoHHbIM crnocobom, akcnmiyatupyeT npepoctaBneHHoe OBopynosaHue ¢
HapylleHMeM NpaBun TEXHUYECKOW 3KCmnyaTauwu WnW  UCTomnb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OKOHeWHoe) obopyadoBaHWe, a Takke ecnv  nonyvaer
HeCaHKLMOHMPOBaHHbI focTyn k O6opynoBaHuto OnepaTtopa CBsian

4.3.1.5.A60HeHT He cobniopaet [Mpasuna nonb3oBaHWs Ycmyramu, usnoxeHHoie B [loroope, Hactosiwem Onucanun Yenyru, 3akase, a Takke WHbIM 0Opa3oM yCTaHOBMEHHble
OnepaTopom CBS3u.

4.3.2. N3meHsiTb B OOHOCTOPOHHEM nopsiake Tapudbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENbLHbIE YCnyrk, a Takke Tapudbl Ha O6opyaosaHue
u3BecTuB 06 3ToM ABOHeHTa He MeHee YeM 3a 10 ([lecsiTb) AHel Yepe3 cpecTBa MaccoBO! MHGOPMALMK 1 B MecTax paboTbl ¢ aboHeHTamn OnepaTopa CBsi3u, a Takke UHbIM Cnocobom
no yemoTperuto Onepatopa CBA3M, eCrv UHOE He NPeAyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

4.4. AGOHEHT UMEET MPABO:

4.4.1. Mo nucbMeHHOMY 3asIBNEHMI0 W3MeHsTb TapudHblil MNaH B pamkax npeanaraeMoro nepeyHs TapudHbIX NnaHoB C COOTBETCTBYIOLUMM W3MEHEHMEM abOHEHTCKOW mnatbl.
MameHeHve TapudHoro nnana ByaeT npounssefeHo ¢ NepBoro Yvena MecsLa, CreayioLLero 3a AaToi noaayn 3assreHns npy ycrnoBiu, YTo 3aseneHue nogaetcs AboHentom Onepatopy
CcBSI3W He noagHee, YeMm 3a 10 ([ecsitb) AHelt fo okoHYaHus PacueTHoro nepuoaa. Mpu He cobriofieHUM yka3aHHOTo Cpoka Nofiayi 3asiBreHnst nepeso Ha BbiGpaHHbIit TapudHbI nnaH
OCYLLIECTBASIETCA € NEPBOrO Y1cna BTOPOro MecsiLia, CeayoLLEro 3a MecsiLieM Nofayy 3asBrneHus.

4.4.2. MNpomsBoauTb CBEPKY Nnatexeit B ouce OnepaTopa CBS3M.

4.4.3. becnnaTHo 1 KPYrMOCYTOYHO MOMY4aTh MHOPMALMOHHO-CTIPABOYHbIE YCNYTY, B TOM YKCHE — O COCTOSHUM JTnLIEBOTO c4eTa, MHGOpMAaLMIo O NOPSAKE M YCNIOBUSX NOMb30BAHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa v cooTBeTCTBYIOLLEMO 3akasa
(TTorvHa v Maponst - npy HanmW4uUM) UK MHOM MHCOPMALMK, NO3BOMSIOLLENA AOCTOBEPHO YCTAHOBUTL NMMYHOCTL AGOHEHTa, B TOM YMCne MyTeM COOBLLEHUs agpeca npeaocTaBneHus
yCIyrvt CBS3M W chamunnm, MeHn, otyectsa ABOHEeHTa Uni NaponbHOro Croga, B cnyyae npegoctaeneqns OnepaTopoM CBA3M Takol BO3MOXHOCT ABOHeHTY. OnepaTop CBS3n UMeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLLEHINS HENOMHO UMM HETOYHO MHGOpPMaLK.

4.4.4. Ha nepepacyet aboOHEHTCKOM NnaTbl 3a YCNyru CBA3W 3a [IHM, B TOM YMCTe NPEBbILLAOLLME HOPMATUBHBIA CPOK YCTPAHEHWUS HEUCTIPABHOCTEN, €CAIM HEUCTIPABHOCTY BO3HUKITN He
no BuHe ADOHEHTa, a Takke B WHbIX CNy4asX, MPefycMOTPeHHbIX AEVCTBYIOLMM 3akoHopaTensCTBoM. [ns ocopmneHns nepepacyeta AGoHeHT —oBs3aH oBpaTuTbes C
COOTBETCTBYIOLMM MUCbMEHHBIM 3asBneHneM k Onepatopy CBA3M.

4.4.5. YyacTBoBaTb B MapkeTUHIOBBIX W WHbIX CMELanbHbIX akunsix, NPoBOAUMbIX OnepaTopoM CBA3W, YCTaHABMMBAIOWMX YCNOBUS NPeAOCTaBNneHns YCNyr, OTNYHbIX OT YCIOBUA,
YCTaHOBMEHHbIX HacToswmm Onucannem. O NpoBeAeHUM AaHHbIX aKLMIA, yCrioBusix akuuin Onepatop cBsi3u UHGOPMUPYeT AGOHEHTOB MyTEM pa3sMelLeHust UHGOopMaLMK Ha cailte
OnepaTtopa CBSi31 1/unn [JONONHNUTENbHO B APYrux popmax no ycMoTpeHuto Onepatopa cBsian. Yuyactine AGOHEHTa B MapKETUHIOBBIX W UHbIX CeLManbHbIX aKUusX, a Takke cornacue ¢
WX YCrOBMAMI MOATBEPKAAETCS COOTBETCTBYIOLMMIN OTMeTkamn B 3akase. B cnyyae oTkasa ADOHEHTa OT y4acTWs MApKETMHIOBbIX M MHbIX CneumanbHbiX akumax AGOHEHT Brpase
obpatnTbes k OnepaTtopy CBS3M C COOTBETCTBYIOLMM 3afBNEHNEM.

5. NOPANOK PACYETOB

5.1. O Tapuchax Ha Yonyru CBinan ONEpaTop Genon UHQOPMUYET ABOHEHTA NyTeM PASMELIGHIR MHDOPMALYM Ha CAITE ONEpaTOpa CaRaM MMM AOTONHATENEHO B ADYTVX (POPMAX MO
ycmoTpeHuto Onepatopa cBsian. Pasvep aboHeHTCKO NnaThl 3a MecsiLl, B kOTOpoM ABOHEHTY Bbin NpefoCcTaBNeH AOCTYN K Ycryram CBsi3W, ONpeaensieTcsi ¢ MOMEHTa NpefoCcTaBneHnst
[0CTyna NponopLMOHanbHO KONMYECTBY AHEN NONb30BaHUS YCryramu CBsau.

5.2.B cnyyae nsmerenus Tapudo OnepaTopom CBA3M NPOM3BOAMTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa WX U3MEHEHNS.

5.3. Monb3oBakue Ycnyramu OnepaTopa CBSA3M MOXET OCYLLECTBNATLCA B Criyyae, ecnu banaHc uuesoro cyeTa ABOHEHTa He SBMSIETCS OTpULATeNbHbIM (MIHOPMALMS O COCTOSHUM
JlnueBoro cyeTa, a Takke CTaTUCTUKa Mo NOTPebneHHbIM Ycnyram 1 pacxofoBaHWo CpeacTs ¢ JluueBoro cyeta [OCTYNHbl AGOHEHTY HE3aBUCUMO OT COCTOsHUS JluLeBOrO cyeTa Ha
caittax Onepatopa CBsiau, B cryuae npefoctaeneHnst Onepatopom CBs3u Takoil BO3MOXHOCTU ABOHEHTY), ECTIM MHOE He NPedyCMOTPEHO COOTBETCTBYHOLMM 3aka3oM M/MNi HaCTOSLMM
Onucanvem Yenyru.

5.4. MNnatexw 3a npefocTaBneHne Ycnyr cBa3W, 3a BnageHne u nonb3osaHne OBopynosaHuem (B crnyyae, ecnu ObopynoBaHve nepefaHo Bo BniafeHne W nonb3oBaHue ABOHeHTa)
HauMHAIOT HAYUCATLCS M B3UMATLCS, @ YCyru CBSI3WN HAUMHatT okasblBaTbest OnepaTopoM CBsSiaU ¢ MOMEHTa noanucaHns CTopoHamu AkTa caauu-npuemky Yemyri no npesocTaBneHnto
[0CTyna (eCnu MHOE He NMpedyCMOTPeHo HacTosuM OnucaHuem Ycnyr u/unu cooTBeTCTBYOWMM 3akasom), nubo 3aka3om Ha Ycmyry cBsiaw, JOCTYN K KOTOPOW Bbin NpefoCcTaBreH B
COOTBETCTBMM C paHee noanucaHHsIM ¢ ABoHeHTOM [loroBopom u/wnu 3akasoM, HE3aBMCUMO OT TOrO, MpoM3BeAeHbl i ABOHEHTOM Heobxoaumble HacTpoiki Monb3oBaTENbCKOMO
(okoHeYHoro) 0BOpyAOBaHMS. Ycmyra CBA3M CYMTAETCS OKa3aHHOW C MOMEHTA YCTaHOBNEHUS COeAMHEHNS C ucnonb3oBaHueM IP-agpeca, BbiaeneHHoro OnepaTopoM cBsan AGOHEHTY
npu NpefocTaBneHN AOCTYNa K YCnyram CBsiau, B TOM YMCNE C NOMOLLbK 060pyaoBaHus, 3ameHsitoLiero AGoHeHTa (norb3oBaTens) B ero OTCYTCTBUE, U MOANEXMUT onnaTe B MOHOM
obbeme. lnata 3a BnageHue u nonb3osaHne OBopynoBaHNeM HauMCsSeTCs A0 MOMeHTa npekpalleHns AeicTeus [orosopa u/mnm 3akasa.

5.5.Y4eT npofomkmTeNbHOCTU MECTHOO TENeqOHHOMO COeAVHEHNS, @ TakKe COeAUHEHNS MO CeTU Nepeaayu AaHHbIX (CeaHca CBS3W) BeAeTCs B COOTBETCTBUM C MpuHsTO Onepatopom
CBSI3W eAvHULEN TapudukaLmmu. EauHnua Tapudmkaummn MoxeT ObiTb M3MeHeHa OnepaTopom CBsiau B Mio60e BPeMSi B OAHOCTOPOHHEM NOPSAKE.

5.6. MNpogomKkUTenbHOCTb MECTHOTO TeNedOHHOrO COeaMHEHUS, a Takke COEAMHEHNs N0 CEeTWU Nepedadn JaHHbIX (CeaHca CBsA3W), MCnonb3yemas NS onpeaeneHns paMepa nnatbl 3a
OKa3aHHble Ycnyru cBsan, oTcuuTbiBaeTcs ¢ 1 (MepBoit) cekyHabl nocne 0TBeTa Bbi3biBaeMoro Monb30BaTenbCKoro (OKOHeYHOro) 06opyaoBaHus 40 MOMEHTa 0TS BbI3bIBAIOLLErO UK
Bbl3bIBaeMoro Momnb3oBaTenbeKkoro (okoHeyHoro) obopyaoBaHus unm Monb3oBaTenbCkoro (OKoHewHoro) 0bopyaoBaHNs, 3ameHsioLLero ABOHeHTa (Monb30BaTenNs) B €ro OTCYTCTBME.

5.7. B MomeHT nognucanus 3akasa AGoHeHTy BblaensieTcs NueBoit cueT, npenoctaensetcss ABOHEHTCKUI HOMep U cekpeTHbI PIN-kog.

5.8. CueT Ha onnarty Ycnyr cBsiaW, okasaHHbIx B PacyeTHom nepwoge, 3a BriafieHue u nonb3oBavne O6opynosaHuem (B cryuae, ecnu OBopynoBaHuWe nepefaHo BO BrafeHue u
nonb3oBaHne AboHeHTa) BbicTaBnsAeTcs ABOHEHTY He NO3/AHee NePBOro YMcna MecsLa, CreayroLLEero nocne okoH4aHus PacyeTHoro nepuoga, B nopsiake, ycTaHoBEHHOM [loroBopom
5.9. Onnata Bnagexus u nonb3oBaHns Obopynosakuem (B cnyvae, ecn O6opyaoBaHue nepefaHo BO BriageHue W nomb3oBaHne ABOHeHTa), Ycrmyr Npou3BOANUTCSH eXEMECHYHO He
noagHee 20 ([lBaguaTtoro) uucra MecsiLia, creaytoLLero 3a PacyeTHbIM Nepuoaom, 3a Ycnyru cesisu, okasaHHble B PacyeTHOM nepuoge, a Takke uHble YCnyru, ¢ ykazaHuem AGOHEHTOM
npu onnate Homepa JluueBsoro cyeta AGoHeHTa nubo BbiaeneHHoro OnepatopoM cBsi3n ABOHEHTY ABOHEHTCKOTO HOMEpPA, ECl WHOE He MpedyCMOTPeHo Hactosium OnucaHuem
yenyru. Ecnn fo ykasaHHoi aatel onnata BnageHus u nonb3oBakus ObopynosaHuem (B cnydyae, ecnv OBopynosaHue nepefaHo BO BnafeHue v nomnb3oBaHne AGoHeHTa), Yenyr He
6ynet nponssegeHa u/vnu y ABOHeHTa BO3HUKHET 3a[0JKEHHOCTb 3@ OkalaHHble Ycnyrw, 3a BriageHue u nonb3oBaHue OBopynosaHuem (B cnydae, ecrv OBopygoBaHue nepesaHo Bo
BnageHue 1 nonb3osaHue AGoHeHTa) OnepaTop CBsi3W MMEET NpaBo MPUOCTAHOBUTL OkalaHue YCnyr casiau, npu 3ToM ABOHeHT 06si3aH Bo3mMecTuTb OnepaTopy CBsiaW NPUYMHEHHbIE
Onepatopy cBsi3u yBbITkM B pa3mepe aboHEHTCKON NNnaThbl 3a KaXAabli MECSIL| BMNOTb 10 MOMEHTA NOraLleHus 3aJ0IMKEHHOCTU WiunK pacTopeHusi [loroBopa U/unu cooTBETCTBYHOLLETO
3akasa, ecnu UHoe He NpeayCcMOTPEHO HacTosAWwMM OnucaHnem yenyru.

Onnata BnageHus 1 nonb3oBaHus OBopynosaHuem (B cryyae, ecriv OBopynoBaHue nepefaHo BO BniageHue W nonb3oBaHue AGOHeHTa), Ycnyr cBsisn B Nopsiake, NpeaycCMOTPEHHOM
HaCTOSILLMM pa3fenoM, OCYLLECTBISETCS, eCTM UHOW NOPSKOK He MPEeLyCMOTPEH B pamkax TapudHbIX NNaHOB NONb30BaHUs YCryramu CBsiau.

5.10. CueT 3a Ycnyru, okasaHHble OnepaTopoM cBsiau B PacueTHOM nepuoge, MOXeT BbiTb npefocTtasrneH AGOHEHTY MpW €ro COrMacui Ha afpec 3MEKTPOHHOM MoYThl UMK Ha cailte
Onepatopa cBsan B pasfene «J/uHbin kabuHeT», a Takke B Mectax pabotel ¢ aboHeHTamu Onepatopa CBS3M MO afpecam, ykasaHHbIM Ha cailte Onepatopa CBS3u, ecnv HOe He
npeaycMOTPEHO 3akoHoaaTenbcTBoM PO unm no cornaiweHnem CTOPOH.

5.11.[eHexHble cpencTBa, ocTaBLUMeCs Ha JueBom cueTe ABOHEHTa, NOCNE MOrallEHUs 3a0KEHHOCTU U/UnK cnucaHUst aBOHEHTCKOW nnaThl, NnaThl 3a BRafeHue 1 Nonb3oBaHue
O6opynoBanuem (B cnyvae, ecnn OBopynoBaHue nepefaHo BO BriafeHWe U nonb3oBaHue AGOHEHTa) CMMCLIBAKOTCS B CREMytolleM MOPsKe: MnaTta 3a WUCXOAsLMEe MECTHble
TeneoHHble COeANHEHVS; NnaTa 3a COEAMHEHUS MO CETV Nepefadn faHHbIX (CeaHChbl CBA3W); NnaTa 3a YCryrv MexayHapofHO 1 MEeXOyropoaHoi TenedoHHON CBS3u, nnata 3a ycnyru
BHYTPU30HOBOI TenedOHHOMN CBA3N (ecri ABOHEHT BbIpa3nn cornacve Ha AoCTYN K AaHHbIM ycryram u Mexay OnepaTopom CBS3u W onepaTopammu CETV 30HOBOM, MEXAYHAPOAHOM W
MeXayropoAHoii TenedoHHON CBSI3W UMEETCs COOTBETCTBYHOLAs AOTOBOPEHHOCTb 06 ocyluecTBneHun OnepaTopom CBsi3M pacyeToB ¢ aboHeHTamm). MoralleHne 3af0MKEHHOCTU 3a
Yenyrv npousBoauMTCs MO CPOKY ee BO3HUKHOBEHMSI, HauMHas ¢ boree paHHelt B cnefytoliem nopsiake: aboHeHTCkas nnata 3a MecTHble TenedoHHble CoeanHeHNs:; aboHeHTCKas nnata
3a nonb3oBaHne ABOHEHTCKOI NWHIEIA; NnaTa 3a BrageHue 1 nomnb3osaHne ObopynosaHuem (B cnyyae, ecnu OBopyaoBaHve nepeaaHo Bo BriafeHue 1 nonb3oBaHne ABOHeHTa); nnata
3a MCxoAslLMe MeCTHble TenedoHHbIe COeAMHEHNS; MaTa 3a COeAMHEHNS MO CETV Nepeaayy AaHHbIX (CeaHChl CBA3N); nnaTta 3a YCryr MeXayHapogHON N MEXAYropoaHoON TenedoHHoI
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CBSI3W, NNaTa 3a YCryru BHyTPU3OHOBOM TenethOHHON CBSA3u (ecnu ABOHEHT BbIpasun cornacue Ha A0CTyM K AaHHbIM ycryram u mexay OnepaTopom CBsiau 1 onepaTtopamu CETU 30HOBOM,
MEXayHapOAHOI 1N MeXaYropofHON TenedoHHON CBA3M MMEETCs COOTBETCTBYIOLAs AOrOBOPEHHOCTL 06 ocyLyecTanenmn OnepaTopom CBA3W PacyeToB ¢ abOHEHTaMK).

5.12. Cymmbl, nonyyeHHble 0T ABGoHeHTa no [loroBopy, CHMTalOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHUS HanM4HbIX AEHEXHbIX CPeacTB B kaccy OnepaTtopa CBA3M (MpW Hanuumn Takoi
BO3MOXHOCTM y Onepatopa cBsi3n) Nibo B PUHAHCOBO-KDEANTHBIE YUPEXAEHNS HA YCTIOBUSIX, YCTAHOBMEHHBIX (OUHAHCOBO-KPEAUTHBIMM YUPEXAEHNSMM, IMBO B NNATEXHbIE CUCTEMbI
(BKnKOYast TepMMHarbl onnatbl YCnyr), U 3auncnsitotcs Ha JIMLEeBOM CYET, ykasaHHbI ABGOHEHTOM B MNaTeXHOM AOKYMeHTe (B MOMEHT noanucaust 3akasa k [loroBopy ABOHeHTY
BbifenseTca Jinuesoit cyeT no cootBeTCTBYylOWEeMy 3akady. Homep JuueBoro cyeta cooTBETCTBYET HOMepY noanucaHHoro CtopoHamm 3akasa). B cryyae, ecnv HasHayeHue nnatexa
ABOHEHTOM He YKka3aHO MNK He NO3BONSET JOCTOBEPHO ONPeAenuTh, Ha Kakol JINLEBOI CYeT NepeuncnsioTcs AeHexHbIe CPEACTBa, AaHHble AeHEXHbe CPEACTBA HE 3a4MCNAIOTCA Ha
TNnueBoit cyeT ABOHEHTa 1 Y4MTBIBAIOTCS HA OTAENBHOM CHeTe 10 MOMEHTa Haanexallero oopmneHnst ABOHEHTOM NRaTEXHbIX JOKYMEHTOB, IMBO YTOYHEHUSt ABOHEHTOM HasHaueHus
nnaTtexa. YToYHeH1e HasHaueHus nnatexa npoussoautcst AGoHeHTOM nyTem obpatueHuns k OnepaTopy cBsiav B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBNeHHbIX OnepaTopom CBsiau, C
COOTBETCTBYIOWWM 3asBNEHNEM C 00S13aTeNbHbIM YKkasaHWeM HOMepa YTOYHSEMOro MNaTexHoro AOKyMeHTa, Homepa [IMLEBOrO cyeTa M MNaTeXHOro [OKyMeHTa, Mo KOTOpOMY
Npou3BefEeH COOTBETCTBYHOLLMIA MNaTeX.

5.13.WHcbopmaunst o coctosiHMM JluLeBOro cyeTa, a Takke AeTanu3aums no noTpebneHHbIM Ycnyram CBSi3W W pacxofoBaHMtO CPeACTB C JIMLEBOro cyeta MOXET ObiTb MmonyyeHa
ABoHeHToM o TenedoHy Onepatopa cBsiau 6o Ha caiite OnepaTopa cBsiau ¢ nomoLLblo AGOHeHTCKoro Homepa u cexkpeTHoro PIN-kofa, npegocTaBneHHoro AGOHEHTY B COOTBETCTBUM
¢ ycnosusamm Hactosero OnucaHus Yenyru.

5.14.0nnata Ycnyr u exemecsiyHoi nmnathl 3a BnageHue u nonb3oeaHve O6opyposaHvem (B cryyae, ecnu OBopygoBaHve nepefaHo BO BriageHve W nomb3oBaHne ABOHeHTa)
NPOM3BOANTCS AEHEXHBIMU CPEACTBaMM No BbIGOpY ABOHeHTa:

- HaNMWYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBSi3u (Npy HanMumMu Takol BO3MOXHOCTH y Onepatopa casiau), ubo B KPeAUTHO-(OMHAHCOBLIE Y4pexaeHUs, 6o ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnathl Yenyr);

- BesHannyHbIM nepeyncriennemM Yepes PUHaHCOBO-KPEAWUTHbIE YYPEXAEHWNS Ha YCMOBMAX, YCTAHOBMEHHbIX (PMHAHCOBO-KDEANTHBIMI YYPEXAEHUAMM, @ Takke WCnonb3oBaHMEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl YCnyr) Ha pacyéTHbin c4éT OnepaTopa CBsA3W, ykasaHHbIi B [orosope. IMpu onnate Ycnyr Onepatopa CBS3u Yepes (hmHaHCOBO-
KpeauTHble yupexaeHus AGOHEHT B NNaTeXHOM [JOKYMeHTE AOMKEH ykadaTb (haMunmio, MHULMAMbI U afpec, N0 KOTOPOMY MPOM3BEAEHO MPefocTaBreHne eMy [ocTyna kK Ycnyram.
Ocyuectsnas nnatex, ABOHEHT NpuHMMaeT Ha cebs Bpems pacXodoB Ha YCryri ykadaHHbIX YYPEXAeH! , NNaTexHbIX CUCTEM (ECTW OpraHu3aLys, NPMHMMAIOLLAs NiaTex, B3NMAeT C
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

5.15. Onepartop cBsi3n ¢ cornacusi ABOHeHTa MMEET NpaBO OCYLLECTBNSATL NEPEMELLEHME B CYET MOTALLEHUS 3aJ0KEHHOCTU MO UHBbIM [loroBOpaM Ha NpesoCTaBNEHUE YCMyr CBSN,
3akno4eHHsIM ¢ OnepaTopom CBsA3u

6. MOP 100K MPEKP A LL|EHM S 100 B 0 P A
6.1. Kaxaplit M3 3aka3oB, 3akni4eHHbIX B pamkax [loroBopa, BCTynaeT B cumy ¢ AaThl ero nognucanusi obeummn CTopoHamu U AENCTBYET B TEYEHME HEOMPEAENEHHOM CpoKa, ecrin B
3akase He ykasaHo WHoe. [leiicTeue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NofnMcaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT ykasan Takoe YCroBue B HOBOM 3akase.
6.2.0nepatop CBSi3v C COOTBETCTBUN C AENCTBYIOLMM 3akoHoaaTenbcTBoM P® BnpaBse pacToprHyTb [loroBop m/unn nioboit 3 3akasos B noboe BpemMs B OAHOCTOPOHHEM NOPSAKe,
NUCbMEHHO YBeAoMMB AGOHEHTa O PaCcTOPKEHUM He no3aHee, YeM 3a 1 (OauH) aeHb Jo TpebyeMoit faThl PACTOPKEHNS!, eCTIM OGBEKTUBHBIE TEXHUYECKUE, 3KOHOMUYECKME NPUYUHBI 1
VWHbIE MPUUYMHBI HE NO3BOMAIOT fanbHellee npefoctasneHue Yenyr. Mpu atom Onepatop cBsi3n Bo3BpaLyaeT AGOHEHTY BHECEHHYIO MNaTy, ynnayeHHyo UM B Nopsiike npeaonnathl 3a
HenoTpebneHHble YCnyru, Ha OCHOBaHUN MUCbMEHHOTO 3asBneHus AGOHeHTa, oopMneHHoro B MecTax paboTel ¢ aboHeHTamm, ycTaHoBneHHbIx OnepaTopom casiau. [Jorosop (3akas) B
cryyasx pacTopxeHus no uHuumatee Onepatopa cBsi3u GyAeT cuMTaThCs pacToprHyThiM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHns ABOHeHTy gocTyna k Ycnyram
cBsi3u OnepaTopoM CBsA3N.

6.3. AGOHEHT npy ycroBuK onmaTthbl (hakTUYeCKM NOHECEHHBIX OnepaTopoM CBsi3W PAcXooB Mo okasaHuto AGOHEHTY Ycryr, a Takke onnathl NOTpebreHHbIX 40 MOMEHTa PacTOPKeHUs!
[orosopa n/vnu ntoboro 13 3aka3oB Ycnyr Bnpase pacToprHyTb [loroBop u/unm ntoboii u3 3akasos B Ntoboe Bpemst B OAHOCTOPOHHEM MOPSAKE NyTeM MOAAYM MUCHMEHHOTO 3asiBMEHNS
Onepatopy CBS31 0 pacTopxeHUN B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopoM CBs3W, eCrivi MIHOe He yKkasaHo B HacTosiem Onucanun Yenyr niunm cooTBeTCTBYHOLEM
3akase. [orosop (3aka3) OyneT cuuTaTbCsi PacTOPrHYTHIM, @ OkasaHue YCryr MpeKpalleHHbIM CO AHS, CriedylolwuM 3a aHeM nonyyeHust OnepaTtopoM CBsi3M COOTBETCTBYHLLETO
3asBneHust AGOHeHTa, ecrnin Gonee NO3AHMI CPOK HE NMPEAYCMOTPEH 3asBrieHneM ABoHeHTa. B ykasaHHOM criyuae ¢ JluueBoro cyeta ABOHEHTa CTIMCHIBAIOTCS AEHEXHbIE CPELCTBA 33
chakT4eckoe Bpems nomnb3oBaHns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBlumecs AeHexXHble CPeACcTBa Bo3BpaLLaTcs AGOHEHTY.

6.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHns geicTuns 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHWI, MnaTa 3a YCnyru no NpefoCTaBneHuto [OCTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [JoroBopa u/vnm npekpalueHust AencTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHUo AoCTyna.

7. OTBETCTBEHHOCTb CTOPOH M MPOYME Y C 10 B /5] 15
7.1. Onepatop cBA3M He ByAET H1 B CUNy JOTOBOPHbIX 0653aTENbCTB, HU B CUMY 0BCTOATENLCTB, BO3HMKAIOLLIMX U3 MPUYNHEHNS Bpeaa, 0TBeyaTb nepes ABOHEHTOM 1 MoBLIMK TPETbUMM
nuuamm 3a noboro poaa NpsiMble UMk KOCBEHHbIE YBbITKM, NOHECEHHbIE kak AGOHEHTOM, Tak v MioBbIM1 TPETBUMM NLAMK, B pe3ynbTaTe NONb30BaHUS YCAyroi Unu nomnyyeHns 4ocTyna
K HuM (B ToM yncne OnepaTop CBS3W He HECET OTBETCTBEHHOCTM MO MCKaM TPETbMX MWL 33 YMYLLEHHYIO BbIrOAY, NOTEPK KNMEHTOB WM noTepto penyTauun). Onepatop CBs3n He
NPeAoCTaBNAET HUKaKuX rapaHTuit IMBO pekoMeHAALMn U He HeCeT Kakoil-nubo OTBETCTBEHHOCTM 3a NOCMEACTBUA UCMOMb30BaHNS ADOHEHTOM MioBbiX BIUAOB MHAOPMALMK U YCmyr,
MOMYYEHHbIX C NOMOLLbI0 Yeryru.
7.2. OnepaTtop CBS3M He HeceT OTBETCTBEHHOCTY:
7.2.1. B cnyyae cboes B [Monb3oBaTenbckoM (OKOHEUHOM) 06opynoBaHUst AGOHEHTa Mk NioGbIX TPETUX MWL, ECTIM NOCAEAHEE He HAXOAWTCS Nod NpsiMbiM yripaeneruem OnepaTtopa
cBs3n. OnepaTop CBs3n He 0becneunBaeT aHanM3 NPUYMH HEey[OBMETBOPUTENBHOTO KauecTBa COEANHEHNS KOHKPETHOro ABOHEHTa.
7.2.2. 3a KkayecTBO Ycnyr B Cy4asx ucnonb3oBaHns ABOHEHTOM HEUCTPaBHOTO UNK He cepTUULPOBaHHOTO Monb30BaTENLCKOMO (OKOHEYHOr) 060PYAOBAHNS UMM MPUCOEANHEHNS K
ABOHEHTCKOI NUHAM UHBIX NPUBOPOB; CaMOBONBHOTO NPUCOEAVHEHNS! LONOMHUTENbHBIX YCTPOUCTB; HEKAUECTBEHHOM UMW HENPaBUNbHOIA HAcTPOikK Momnb30BATENBCKOTO (OKOHEYHOTO)
obopynoBaHusi camum ABOHEHTOM; Ucnonb3oBaHUst ABOHEHTOM kabensi, He COOTBETCTBYIOLLEMO YCTaHOBNEHHLIM TpeGoBaHusiM OnepaTopa CBsi3u; Ucnonb3oBaHue ABGOHEHTOM kabens,
MMEIOLLIEro BHELLHINE UMM BHYTPEHHIE NOBPEXAEHIS; HenpaBnibHON NPOKnaakv camum ABOHeHTOM kabens ABOHEHTCKOM NMHUK.
7.2.3. 3a 06pbIB (3aMblkaH1e) AGOHEHTCKON MMHUK, VHBIE HEUCTIPABHOCTY, BO3HWKLLNE MO BiHe ABOHEHTa UiV TPETBUX ML,
7.3. B cnyyae uameHeHus peksuanutos Onepatopa cBsian, Onepatop cBsiau yeegomnsiet 06 3ToM AGOHEHTa MyTeM pasMeLLeHIsi COOTBETCTBYHOLLEro CoobLUeHnst Ha caitte OnepaTopa
CBSI3M.
7.4. B cnyyae ecrm OnepaTopy CBSi3M He MPefoCTaBMeHO MPaBoO MIM Ha HEro He BO3MOXeHa 00S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHMo ycrioBui [lorosopa, B TOM 4ucne B
OTHOLLEHWI CYLECTBEHHBIX YCMOBMA, TO M3MEHeHNs B [loroBop MOryT ohOpMNATLCA 3aKMioYeHneM [OMONHATENLHOTO COrnalleHnst B NMCbMEHHONM hopMe nbo nyTem CoBEepLUEHMS
abOHEHTOM KOHKMIOLEHTHbIX AeicTBuil. O HeobxoaumocTi usMeHenust [orosopa Onepatop cBsian yegomnsieT AGOHeHTa (naree - npeanoxeHue) nobbiM crnocobom no ceoemy
YCMOTPEHMIO (NOCPEACTBOM pa3sMeLLEHUs YBELOMIEHUs Ha cailTe, oTnpaBneHns SMS-coobLyeHuit, NOCPELCTBOM SNEKTPOHHOM NOYTHI, N0 TENedIoHy, B MecTax paboTsl ¢ abOHEHTaMu 1
T.A.) He no3aHee, yem 3a 5 (MATb) AHelt 4O MOMEHTa W3MEHEHUA, €CiM UHOE He MpedyCMOTPEHO AEMCTBYIOLMM 3aKOHOAATENbCTBOM. ECnu MHOe He npeaycMOTpeHO YCroBuAMM
NPEANOXEHNsS WM AONOMHUTENBHOMO COrMalleHns, noaTBepXaeHnem cornacus ABoHeHTa 06 W3MeHeHun ycnoswii [loroBopa SBNSETC NPOAOMKEHMe nonb3oBaHns ABOHEHTOM
Ycnyramu  nocne ykasaHHOA B NMPEeAnoXeHUW UNU JONOMHUTENBHOM COrMalleHMM AaTbl €ro BCTYMEHWS B Cumy Mnu coBeplueHue ABGOHEHTOM B OTBET Ha MpeAnoXeHue Wi
[ONONHUTENbHO cormaleHne Onepatopa cBsis 06 U3MeHeHuM [JoroBopa KOHKMIOAEHTHbIX JeCTBUI, NMOATBEpXAaloLWMX cornacue ABoHeHTa Ha u3MeHeHue [loroBopa B Mmopsiake,
npeaycMOTPeHHOM npeanoxeHem OnepaTopa CBsau.
7.5. B cnyyae cornacus ABOHeHTa Ha [OCTYN K yCIyram BHYTPWU3OHOBOW TeNedoHHOI CBS3W, Oka3bliBaeMbIM ONepaTopoM CeTH BHYTPU3oHOBOI TenedorHom cassn OAO «MeradhoH» v Ha
npegocTaBneHne ceefeHnit 06 ABOHEHTe yka3aHHOMY OnepaTopy CETW BHYTPU3OHOBOM TeNnethOHHON CBA3M [N OKa3aHUs Takux YCnyr no pelueHnio ABoHeHTa B 3akase ykasblBaeTcs
cooTBeTCTBYMOLLEE cornacve AGoHeHTa. OkasaHue YCnyr BHYTPU3OHOBOI TenedOHHONM CBSI3N OCYLLECTBNSIETCS Ha OCHOBaHUK onybnukoBaHHOM OTKPbITEIM AKLMOHEpHBIM OBbLLECTBOM
«MeradcpoH» nybnnyHoit odepThl Ha MpeJoCTaBNEHNE YCIyr BHYTPU3OHOBOW TenedOHHON CBS3M, a Takke C Y4eTOM YCroBWi, MpesycMOTperHbIx Onucanmem Yenyr cesan «[Jomalunui
TenedoH «fom.ruy»
B cnyyae cornacusi ABoHeHTa Ha [OCTYN K yCryram MeXOyropoAHOM W MeXoyHapoaHOW TenedhOHHON CBsiaW, OKasbiBAaEMbIM OMEepaToOpoM CETWU MEXIYTOpPOAHOM W MeXayHapOLHON
TenedoHHoin cas3n OTKPbITHIM aKLMOHepHbIM 06LLECTBOM «MexpernoHanbHbli TpaHauTTenekoM» W Ha npefocTaBneHue ceefeHuit 06 ABOHeHTe ykasaHHOMY onepaTtopy CeTu
MEXOYropoAHON M MeXayHapOaHOM TenetOHHON CBA3N N OkasaHWs Takux ycryr no pelueHnto ABOHeHTa B 3akase ykasbiBaeTcsi COOTBETCTBYloWee cornacue A6oHeHTa. OkasaHue
YCRyr MEXAYropogHOA M MeXOyHapooHONW TenedoHHOW CBS3M OCYLLECTBASETCS Ha OCHOBaHWM onybrnukoBaHHOW OTKPbITHIM aKUMOHEPHBIM 06LecTBOM «MexXpernoHanbHbIi
TpanautTenekom» ny6nu4Hoi oepTbl O 3aKMH4EHUM AOrOBOPa Ha OkasaHue YCNyr MeXayropoAHO/MeXayHapoaHo! TenedOHHOM CBA3M AN NoNb3oBaTenel yenyr TenethoHHON CBS3un
(NpeaBapuTenbHbIt BbIGOP), @ Takke C y4eTOM YCrOBUIA, NpeaycMOTpeHHbIx OnucaHnem Yenyr cesisu «JomatuHui TenedoH «Jom.rux. Koa BbiGopa OTKpbITOrO akLMOHEPHOro 06LLecTBa
«MexpervoHanbHbIn TpaHaUTTenekom» Ans npesocTaBeHns YCryr MEXOyropoaHoN U MexayHapoAHOI TenedOoHHOM CBA3N - 53.
B cnydyae cornacus AGOHeHTa Ha AOCTYN K yCryram BHYTPWU3OHOBOW, MEXOYrOPOAHOM W MEXAyHapoaHOW TenedOoHHOM CBA3W, OKasblBaeMbIM MHbIM OMepaTopoM CBS3W, W Ha
npegocTaBneHne ceefeHuii 06 AGOHEHTE yka3aHHOMY orepaTtopy CBsisM No pelueHuio AGOHeHTa B 3akase ykasbiBaeTCs COOTBETCTBYtollee cornace ABGoHeHTa. OkasaHue ycnyr
BHYTPU30OHOBOI, MEXYTOPOAHOM U MEXAyHApOAHOM TenedOHHOMN CBSI3N B JaHHOM CNy4ae OCYLLECTBMSETCS HAa OCHOBaHWM OnybnuKkoBaHHON Ny6nuMYHON OthepThl Ha NpeaocTaBneHe
4
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YCyr BHYTPU3OHOBOW, MEXOYTOPOAHOI 1 MEXAyHapOaHOM TenethoHHON CBS3M ONepaTopoM CBsia NGO MHOTO CornalueHus), ykasaHHbIM AGOHEHTOM B 06oMX 3k3emnnsipax 3akasa, a

TakKe C y4eTOM YCroBMiA, NpeaycMOTpeHHbIX Onmncanmem Ycnyr cBsau «[omaluHuit TenedoH «JOM.ru» W Npu HanuumMM TEXHUYECKOI BOIMOXHOCTH. Tpu 3TOM, YCTaHOBMEHbI CrieayioLme

koAbl BbibOpa onepaTopoB CeTel MEXAYropoAHOI N MexAyHapoaHoi TenedoHHol cBsau: OTKpbIToe akLMoHepHoe obLecTBo «PocTtenekomy - 55; OTKpbITOE aKLMOHepHOe OBLLECTBO

«BobimnenKomy» - 51; 3akpbiToe akumoHepHoe obiiectBo «Komnawus TpaHcTeneKom» - 57; O6LEeCTBO C OrpaHU4EHHON OTBETCTBEHHOCTbI) «OKBaHT» - 59; OTKPLITOE aKLMOHepHOe

o6wectso «APKTES» - 21; OTkpbiToe akumoHepHoe obliectBo «MobunbHble TeneCuctembl» - 23; OTkpbITOe akuMoHepHoe oblecTBo «MexpernoHanbHbiid TpaHautTenekomy - 53;

O6LecTBO € orpaHuyieHHoi oTBeTcTBEHHOCTLI0 «O.C.C. ~Tenekom» - 14; OTKpbITOe akumoHepHoe 0bLwecTBo «MeradoHy - 15; 3akpbiToe akumoHepHoe obiecteo «OnTuTenekomy - 16;

OBLLeCTBO C OrpaHNYeHHOI OTBETCTBEHHOCTBIO — «MoBKdoH-2000» - 17; OBLecTBO € orpaHuyeHHo 0TBETCTBEHHOCTLI0 « KOHHOKTY - 24,

ABOHEHT MOXeT 0TKa3aTbCsi OT BO3MOXHOCTU [OCTYNa K YCryram MeXyropoaHoi U MeXLyHapoaHO! TenedOHHOM CBS3W W 3akasaTb YCIyr CBSI3W NO nepefade AaHHbIX Ans Lenen

nepefayn ronocoBoi MHGOPMaLMK, 33 UCKIKUYEHUEM YCRYT CBSI3W MO Nepeaaye AaHHbIX Ha FOPOLCKME HOMepa U HOMEPa OnepaTopoB COTOBOI CBSA3U B Npeaenax HymepaLum Tynbckoi

obnacTn, (nanee — ycnyru nepefadm AaHHbIX), NpX NOMb30BaHMN KOTOPbIMUM UCXOASLLEE COEAMHEHNE NO CETV Nepeaayy AaHHbIX (CeaHe CBsan) ycTaHaBnmBaeTcs AGOHEHTOM myTem

Habopa AGOHeHTOM «7» 1 «710», B TOM yucne ycryru nepeaayuu AaHHbIX nognexat npefoctaeneHnto AGoHeHTy npu Habope ABoHeHTOM «8» 1 «810», 4To B AaHHOM Cnyyae SBnseTcs

nofTBepXaeHNEM Bbibopa AGOHEHTOM 3aka3blBaeMoii UM YCnyrv nepeaayu AaHHbIX 1 BO3HUKHOBEHUS y OnepaTopa cBsi3u 0653aHHOCTY NPEAOCTaBUTb AAHHYHO YCIYTY CBA3K.

CTOpOHbI NPULLIAK K COTMALLEHUHO, YTO NPW OTCYTCTBUM OTMETOK B 3akase 06 oTkase ABGOHEHTa OT BO3MOXHOCTM AOCTYNa K yCryram BHYTPU3OHOBOW, MEXYTOPOAHOM U MEXAYHAPOAHOI

TenedoHHoI cBA3M MMbo oTkase ABOHEHTa OT BO3MOXHOCTW AOCTYNa K ycryram BHYTPU3OHOBOW, MEXAYrOPOLHON U MeXayHapoaHoON TenedoHHo! cBsi3n ABOHEHT 3akasbiBaeT ycnyru

nepefayn AaHHbIX.

CTOpOHBI MPULLIN K COrMALLEHMI0, YTO Npu 0Tkase ABOHEHTa OT ycryri nepefayn AaHHbIX W 3akase [OCTyna K ycryram BHYTPU30HOBOW, MEXAYrOPOAHOI 1 MeXayHapoaHO! TenedoHHoi

cBsi31 AGOHEHTY NPEAOCTaBNAETCS BO3MOXHOCTb JOCTYNa K BHYTPM3OHOBOM TENE(HOHHOI CBSI3M, OKa3biBAaEMO onepaTopoM CeTU BHYTPU30HOBOM TenedioHHoi casian OAO "MerachoH", u

YCRyrn MEXOYropofiHO! 1 MeXayHapoaHol TenedoHHOI CBA3M, OKasblBaeMble ONepaTtopoM CeTU MEXAYrOpOAHON W MeXOyHapofHOA TenedoHHON cBA3N OTKPBITEIM aKLMOHEPHBIM

obwecTsom «MexpersoHanbHbIii TpaHauTTenekomy, a Takke ABOHEHT cornaceH Ha npefocTaBneHne cBefeHni 06 ABOHeHTe ykasaHHbIM onepaTopam CBA3N.

[ins u3MeHeHWs nopsigka JOCTyNa K ycryram BHYTPU3OHOBOM, MEXYrOPOAHON U MEXIyHapoaHoM TenedOHHON CBS3W, a Takke NpefocTaBneHns ceefeHnin 06 ABoHeHTe onepaTopam

CBSI3Y, OKA3bIBAMLLMM YCNYrM BHYTPU3OHOBOI, MEXAYrOPOAHOW M MexayHaponoHoW TenedoHHOW cBsiau, AGOHeHT BnpaBe o6paTuTbes k OnepaTopy CBSI3M C COOTBETCTBYHOLMM

3asiBNEHNEM.

7.6. B cooTBETCTBUM C [ENCTBYIOLLMMM HOPMATUBHO-MPABOBLIMM akTamu P®, B TOM yuicre 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX faHHbIX, MPeAoCTaBNeHHbIX ABOHEHTOM

npu 3aKM4eHUn 1 ucnonHeHn CTopoHamm 06s13aTenseTe no [Jorosopy, OCyLIECTBASETCS C LieMbi MCNOMHEHUst TpeGoBaHWi 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLlecTBReHus

pacyeToB, MHOpMUpOBaHUS 06 Ycnyrax, Bkoyasi O Hanuyuu 3af0IKEHHOCTH, PACCMOTPEHUS MPETEH3WI 32 YCNyrd U B WHBIX LiENsiX, HEPa3pblBHO CBSI3aHHBLIX C MCMOMHEHWEM

[orosopa. C mMomeHTa 3akmnioyenns [loroBopa W A0 MpeKpalleHns UCONHEHUS no Hemy obsizaTenbcTB CTOpoHamu, B TOM 4nCne UCMonHeHWst TpeboBaHuil 3akoHopaTenscTea PO,

Onepatop CBsi3u BnpaBe OCYLLECTBNATb COOP, CUCTEMATU3ALMIO, HaKOMMeHWe, YyTouHeHne (0GHOBNEHWE, M3MEHEeHMe), U3BMEYEHNe, NCNONb30BaHKe, nepedady (pacmpocTpaHeHue,

npegocTaBneHue, AoCTyn), BnokupoBaHue, xpaHeHue, 06e3nnum1BaH1e, yaarneHue, YHUYTOXEHWE NepCOHanbHbIX AaHHbIX C U/unn 6e3 UCMomnb30BaHUS CBOMX MPOrpaMMHO-annapaTHbIX

CpeacTs.

7.7. C momeHTa 3akmioyeHus [loroBopa v o npekpalleHns 0653aTenbCcTs no [loroBopy, a Takke A0 MCTEYEHWS CPOKOB, YCTAHOBMEHHBIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM, B TeUeHue

koTopbix OnepaTop CBA3W 0053aH XpaHuTb NepBUYHbIe Y4YeTHbe AOKYMEHTbI 1 cBefieHnst 06 aboHeHTe, ABOHEHT NoATBEPXAAeT CBOE cornacie Ha nepeaady NepcoHanbHbIX AaHHbIX,

npegocTasneHHsix AGoHeHToM OnepaTtopy CBSi3W, U NOPYYEHUe TPeTbUM NuLiam 0bpaboTku (pacnpocTpaHeHue, NpefocTaBneHe, 4OCTYN) NEPCOHaNbHbIX JaHHbIX ABOHEHTa B Liensix

ucnonHeHust [loroBopa M TpeGoBaHW 3akOHOZATENbCTBA, MPEeOCTaBNEHUE CBELEHWA O HEM TPETHUM nuLaM, B TOM 4MCrie onepatopam CBsiaW, JOCTYN K ycryram KOTOpbIX

OCYLLECTBNSETCS C MOMOLLbLO ceTeir cBsian Onepatopa CBA3M, @ Takke OpUANYECKAM NULaM, OCYLLECTBMSIOLMM B COOTBETCTBIM C AEHCTBYHOLMM 3aKOHOAATENBCTBOM (hOPMMPOBaHME,

06paboTKy, xpaHeHue 1 Bbigady H(opmaLuy 06 ncnonHeH AGOHEHTOM JOIMKHIKOM NPUHSATBIX Ha cebst AOroBOPHbIX 0653aTeNbCTB, NULAaM, ocyLecTBASOWMM OT uMeHn OnepaTopa

CBSI3N B3biCkaHWe C AGOHEHTa 3aI0NDKEHHOCTM 3@ YCNyru, UnM nuuam, KOTopbiM nMepefaHo npaBo TpebGoBaHMs Takol 3afjOmKeHHOCTU. [MepeyeHb TPETbUX ML, MpUBMEKaeMbIX

Onepatopom cBsian k 06paboTke NepcoHanbHbIX AaHHbIX aboHeHToB, pa3meluaetcst Onepatopom Ha Caiite Onepatopa cBsisu. OnepaTop CBSI3M BnpaBe OMPeaensitb U U3MEHSTh

nepeyeHb TpeTbUX NnL. [laBas cornacve Ha NonyJeHne pekamHbix MaTepuanos, ABOHEHT MoATBepXAaeT CBOE cornacve Ha 06paboTKy nepcoHanbHbIX JaHHbIX U JaHHbIX 06 Oka3aHHbIX

Ycnyrax ans Leneil npoaBukeHnst ToBapos (paboT, ycnyr), B TOM yncne ToBapos (paboT, ycnyr) TpeTbux nuu. HaumeHoBaHme, afpec nuL, ocyLiecTBRsioLmMx 06paboTky nepcoHanbHbIX

JaHHbIX ABoHeHTa Mo nopyyeHuio Onepatopa CBsiaW ykasblBakTcs Ha cailte Onepatopa cBsiaw. CyLLEeCTBEHHbIM YCNOBUEM AOTOBOPOB, 3akmtoyaembix OnepaTopom CBsiaW C TPETbUMM

nuuamn SBNsETCs 06513aHHOCTL 06ECNEUEHUS TPETBAMM LAMM KOH(UAEHLMANBHOCTM NEPCOHArbHbIX AaHHbIX U BesonacHocTh nx 0bpaboTku. MepeyeHb AENCTBMIA C NEPCOHAMbHLIMM

JaHHbIMY - Ntoboe AelicTBMe (OnepaLyst) Uk COBOKYMHOCTb JECTBIA (OnepaLinii), COBEpLIAEMbIX C MCMONb30BaHWEM CPESCTB aBTOMATM3aLmM uni Be3 MCnonb3oBaHNs Takix CPeACTB C

nepcoHanbHbIMA AaHHBIMK, BKMOYas cbop, 3amuCb, CUCTEMATM3aALMIO, HaKOMMeHWe, XpaHeHwe, yTouHeHWe (OBHOBMEHWE, M3MEHEHWE), M3BMEYEHWe, MCMOoNb3oBaHue, nepeaavy

(npepocTaBnexue, poctyn), obesnuuuBaHue, BnokupoBaHWe, yoaneHue, YHUYTOXEHWE MepcoHanbHbIX AaHHbiX. Mpu nognucanum [oroBopa AGOHEHT BripaBe BblpasnTb OTKa3 OT

nepepayn OnepaTopom CBsian TPETbUM nuuaM, ceefeHuit 06 AGoHeHTe. Ecnu AGOHEHT He BbIpasur CBOEr0 Hecornacusi, Cornacve cuMtaeTcs opOpMIIEHHBIM NyTeM NOANMUCaHMS

[orosopa. B nepuop aeitcteus [loroBopa oTka3s odopmnsieTcs nytem HanpasneHus AGoHeHToM OnepaTopy CBA3W MMCbMEHHOTO 3asBNEHNS.

7.8 Niobble yBegomnenns Onepatopom cBs3n AGOHeHTa, ecniv MIHOe He NMpefycMOTPeHo HacToswmM OnucaHnem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 31IEKTPOHHOI

noyThl Mo agpecy, ykazaHHomy B [loroope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M UMM NyTEM pa3MelLeHUst yBeOMMEHUA Ha COOTBETCTBYIOLMX cailTax OnepaTtopa cBS3u.

lobble yBegomnenust AboHeHTom OnepaTopa CBsiau, ECIIN UHOE HE MPEAYCMOTPEHO Hactosiwum OnucaHnem Ycnyri, 3akasoM, BKodast yBeAOMIEHUs 06 0T3bIBE NpesoCTaBNEHHOMO

ABoHeHTOM cornacust Ha 06paboTKy CBOWX MepPCOHambHbIX AaHHbIX B Cryyasix, [OMyckaeMblX AENCTBYIOLMM 3aKOHOAATeNbCTBOM PO, ocyliecTBRSIOTCS MyTeM COCTaBneHus

MUCbMEHHOTO 3asiBrneHNs, 0poOpMITSEMOro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBNEHHbIMI OnepaTopoM CBA3M.

7.9. CTOPOHbI MPU3HAKT PaBHY0 OPUANYECKYID CUIy COBCTBEHHOPYYHON MOANMCH, (aKCUMUILHOMO BOCMPOM3BEeHUs noanuck, nubo niboro aHanora coGCTBEHHOPYYHON MOANMCH
Onepatopa CBsi3W, BOCNPOU3BELEHHOTO C MOMOLLBIO CPEACTB MEXAHUYECKOTO UMM MHOTO KOMMpOBaHUS Ha [10roBope, a Takke Ha WHbIX JOKYMEHTaX, CBS3aHHbIX C €r0 MCTONHEHMEM,
3aKroyeHneM Unu npekpaLleHrem.

7.10. Ecnn ABoHeHT umeeT nepef OnepaTopom CBS3W 3afA0MKEHHOCTb No onnate Ycnyr cesau no [loroBopy w/ivnmu gan OnepaTopy CBS3W COOTBETCTBYHOLEE Yka3aHue (Mpu yCrnoBun
coobLeHst ABoHeHTOM Homepa [loroBopa 1 COOTBETCTBYHOLLEr0 3akasa Ui MHON MHGOpMaLMK, NO3BONAIOLLEN JOCTOBEPHO YCTAHOBUTL MMYHOCTL AGOHEHTA, B TOM YMCTe — NapOsIbHOTO
cnoea, B cryyae npegoctaereHnsi OnepaTopom CBsi3u Takoit BO3MOXHOCTM ABoHeHTy. OnepaTop CBS3M MUMEET MpaBO OTKIOHWUTL COOTBETCTBYOLMI 3anpoc AGOHEHTa B cryvae
COOBLLEHNS HEMOMHOA UNM HETOYHOM WHdopmauwm), To OnepaTop CBS3M BripaBe HanpaBWTb MOCTynawluMe AeHexHble cpefcTea oT AboHeHta no [loroBopy, MHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopoMm CBsiaW, UM OTAENbHBIM 3aka3am nnaTexu Ha Apyroit Juuesoii cueT ABOHeHTa, B TOM Yucrie NS noraeHns obpa3oBaBLUeiics paHee 3a[0MKEHHOCTH
ABoHeHTa. Mpu 31OM Ha JueBoit cyeT ABOHEHTa, Mo KOTOPOMY MPOM3BOAMUNICS MNaTex, 3a4UCNSIeTCs CyMMa 3a BbIMETOM AEHEXHOM CyMMbI, HAanpaBneHHo! Ha Apyroit Juuesolt cyeT
ABoHeHTa. O npon3BeeHHbIX HAMpaBNEHUsX JeHexHbIX cpencTs Onepatop cBsisn 06si3aH yBeaoMuTb AGOHEHTa nyTeM TenedoHHOTO COOBLLEHUS HA KOHTAKTHbIA TENEeOH UK UHBIM
0bpasom no yemoTtpeHuto Onepatopa cBsau.

7.11. OnepaTtop CBS3M He HECET OTBETCTBEHHOCTW Neped AGOHEHTOM 3a YObITKM, NOHECEHHbIE ABOHEHTOM He no BHe OnepaTopa CBS3u B pesynbTaTe UCMomnb30BaHUs AGOHEHTOM Tex
UNM UHbIX pecypcoB B CeTu, a Takke 3a NOCNeACTBUS UCMONb3oBaHWUs ABOHEHTOM NMtoBbix BUAOB UHCOPMALWM U YCIYr, NOMy4eHHbIX AGOHEHTOM MpK NOMb30BaHUM YCnyramu CBsian (npu
YCTAHOBMEHUN coeanHeHui). OnepaTtop CBS3M He MPeLOCTABNSET HUKAKUX rapaHTUil OO pekOMEHAALMA U He HECET Kakoi-NMBo OTBETCTBEHHOCTW 3a MOCIEACTBUS UCTONb30BaHUS
ABoHeHTOM MiobbIX BUAOB MHE(OPMALIN W YCAIYT, MOMYYEHHbIX C NOMOLLbBI0 YCnyru.

7.12. MNpw HencnomnHeHWM UNM HeHagnexalem ucnonHeHnn OnepaTopom cBsi3n 06513aTenbCTB MO OKasaHuio Ycnyr ABoHeHT Ao obpalueHns B CyA npeabssnseT OnepaTtopy CBsa
NMUCbMEHHYK0 MPETEH3NI0 ¢ NpunoxeHueM konuu [loroBopa, 3akasa, Takke WHbIX HEOBXOLWUMbIX [Nsi PacCMOTPEHUS MPETEH3UM MO CyLIECTBY AOKYMEHTOB. [MpeTeHauu ABoHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AENCTBYHOLMM 3aKoHOAaTenbCTBOM Poccuiickon Peaepavmu.

7.13. Bce cnopbl CTopoH no [loroBopy 1 B CBA3W C HUM, MO KOTOpbIM CTOPOHBI He MOTYT MpUiATK K 060K0AHOMY COrMacuio, NepesaloTcs Ha paspelleHne cyaa No MeCTy HaXoXOeHus
chunmana Onepatopa cBsau.

8. AHTVKOPPYMLIMOHH bIE TP ES 0B AH /5] 5
8. 1. KoHtpareHT 06s13yeTcs cobniogatb NPUMEHNMOE POCCUICKOE 3aKOHOAATENbCTBO, BKMI0Yas, HO HE OrpaHN4MBasCh:

(a) PepepanbHbIi 3akoH Ne 273-03 ot 25 gekabps 2008 r. «O NpoTMBOLECTBIM KOPPYMLIMNY,

(b) ®enepanbHbin 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLEMCTBUAM fneranv3aumu (OTMbIBaHMIO) AOXOLOB, MONYYEHHbIX MPECTYMHbIM MyTeM, W (PUHAHCMPOBAHMIO
Teppopu3man

1 3aKOHO[ATENbCTBO WHbIX TFOCYAAPCTB MO MPOTMBOAEMCTBUIO KOPPYMUWM W MPOTWUBOAEACTBMIO neranuaaumi (OTMbIBAHMIO) [O0XOA0B, MOMyYEHHbIX MPECTYMHbIM NyTeMm
(«AHTUKOPPYMLMOHHOE 3aKOHOAATENLCTBO).

8.2. Mpu ucnonHeHuu ceonx obsizatenscTs no JoroBopy, KoHTpareHT, ero adydmnmpoBaHHble nnua, paboTHUKM UK NOCPEHUKM HE COBEPLUAOT Kakux-NMGo AENCTBUA (OTKA3bIBAOTCS
ot 6e3qeiicTBMA), KOTOPbIE MPOTUBOPEYAT TPeBOBaHNSM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM YWCMe, BO3LEPXKUBAIOTCS OT MPAMOTO UMM KOCBEHHOTO, NMYHO MNK Yepes
TPeTbIX NUL, NPeAmnoxXeHns, obeLyanns, faum, BbIMOraTenbCcTea, Npockbbl, COrnacus NonyynTb W MONYYeHNs B3ATOK B Moot hopme (B TOM ymncne, B hOpMe AEHEXHBIX CPEACTB, MHbIX
LIeHHOCTeM, MMYLLIECTBA, MMYLLECTBEHHbIX MPaB UMK UHOI MaTepuanbHOM M/unn HemaTtepuanbHON BbIroAbl) B NOMb3Y UMK OT KakUX-NBO MWL, ANS OKa3aH!s BAMSHWS HA UX [EACTBUS Uk
PELLEHWs C LieMbIo Nomy4YeHnst Ntobbix HenpaBoMepHbIX MPEUMYLLECTB NN C UHOI HeNPaBOMEPHON LiEMbHo.



r. Tyna

8.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHUE KakUX-NMGO AEACTBUIA, KOTOPLIE MOTYT NPUBECTU K HAPYLLEHUKO AHTUKOPPYMLMOHHOTO 3aKOHOAATENLCTBA MM CTaTh NPUYMHOI
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOATENbCTBA B pe3yrbTate AencTBuit KoHTpareHTa.

8.4. MNpu BbIsSBNEHMM KOHTpareHToM cryyaeB HapylueHus nonoxeHui n.n.1,2.biwe KoHTpareHToM, ero addunupoBaHHbIMM MuLamm1, paboTHUKaMKU Uk nocpepHukamm, KoHTpareHT
00s13yeTcst B MMCbMEHHO chopme yBeaoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHry B TeueHue 14 fHeit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHMS.

8.5. Tarke B cny4ae Bo3HUKHOBEHUS Y AO «3P-TenekoM XonauHr» pa3yMHO 060CHOBAHHBIX MOJO3PEHMIA, YTO NPOU3OLLNO UM MOXKET MPOU3ONTU HapyLUEHWE KaKUX-NIMOO MONOXEHMIA
n.n.1,2.8biwe KoHTpareHToM, ero addunupoBaHHbIMU nuLami, paboTHukamy unm nocpeannkamn AO «3P-Tenekom XonguHr» Brpase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBnTb KOMMEHTapUM W MHAOPMALMIO (AOKYMEHTbI), ONpOBEpratoLLye Ui NOATBEPXAatoLmMe (aKkT HapyLLeHUs B TeyeHre 14 AHel C MOMEHTa BO3HWUKHOBEHUS NoAoBHOro poaa
NOAO3PEHNI, a Taloke PacTOPrHyTb HACTOSALLMIA AOTOBOP.

9. TEXHWUYECKWE XAP AKT EP Y C TUKIA Y C Y T 1/ 15000
TexHu4eckve nokasaTenu ka4yecTBa Npu Oka3aHUM YCnyr CBA3W No nepeAade AaHHbIX Ans Lenei nepefadv ronocoson HgopmaLmm:

Ne HaumeHoBaHue 3HayeHue

1. 3agepxKa npu yCTaHOBNEHUN COEAMHEHNS <3 cek

2. BpeMeHHble 3a4epXKu Npu nepegayy nakeToB MHopmaLmum <100 mc

3. KoathhuumeHT noTepu nakeTos MHGopMaLm <1%

4. lMonoca nponyckaHus NMHWK CBS3M B CETU Nepeaady AaHHbIX (CKOpOCTb Nepefayn faHHbIX) 256 kbur/cek

5. [locToBepHOCTL Nepefayu MHGopMaLK >99%

6. Vcnonb3yemble aboOHEeHTCKMe MHTEpdENCh FXS

7. [TpoToKon nNepeaayu AaHHbIX SIPv. 2.
Wcnonb3oBanne ABoHeHTOM Ycnyr CBA3M 1S NOMyYEHNs YCNyT TPETbUX NUL MyTeM YCTAHOBMEHWS COEAMHEHNS C

8. 1cnonb3oBaHnem mogema AboHeHTa no npotokonam V.22, V.32, V.34, V.42, V.90, V.92 He npegocTaBnseTcs
®dopmaT aBTOMaTUYECKOrO ONPefenuUTENs HoMepa (MpK HanuiMK JaHHOM yHKUMK Y Monb30BaTENLCKOMO

9. (okoHe4Horo) 06opyAoBaHNS) Caller-ID (EBpoAOH)

TAPU®bI HA YCITYTU CBA3U «[omaiuHui TenedoH «[om.ru»
Tapudbl npegocTaBneHus gocTyna

Tapucbbl npegocTaBneHus goctyna Llena

1. YCﬂyI'VI no npepocTaBneHno aoctyna:

1.1. obecneyeHme TEXHUYECKO BOMOXHOCTM OKa3aHust ABOHEHTY Ycnyr casiau; 1000,00

1.2. obecneyeHre BO3MOXHOCTI NONb3oBaHWst AGOHEHTOM Ycryrami CBsi3u (B TOM YMCTe BblaeneHue oaHoro AGOHEHTCKOTO HoMepa v 1000,00
IP-agpeca).
2. BeigeneHue kaxgoro nocnepytouero AGoHeHTckoro Homepa u IP-agpeca(B ToM Yucne co3aaHue TEXHUYECKOH BO3MOXHOCTH 2 000,00
oka3aHus AGOHeHTY Ycnyr cBsiau u o6ecneyeHme BO3MOXHOCTU NONb30BaHUsA AGOHEHTOM Ycnyramu cBsasm)
3. BoigeneHne AGOHeHTCKOro Homepa no Bbi6opy AGoHeHTa Ha ocHoBaHUM 0TAENBHOTO cyeTa
Onepatopa cBsan

MpumeyaHus
1. ABOHEHT caMoCTOSTENbHO HEceT OTBETCTBEHHOCTb 3a COXpaHHOCTb W obecneuyenne pabotocnocobHocT OBopygoBaHus, B ToM uucrne obecneveHne O6opyaosaHus
anekTponutanmem 220B.
ABoHeHTCKast NuHUs, chopmmupoBaHHasi OnepaTopoM €BS3M Anst 06ecreyeHnst TEXHUYECKOM BO3MOXHOCTU OkasaHusi ABOHEHTy Ycnyr cBsiaw (ycryru no npefocTaBNEHuio
pocTyna), sensetcs cobeTeeHHoCTbio Onepatopa casisv. [nata 3a BnageHue 1 nomnb3osaHne AGOHEHTOM ABOHEHTCKON IMHWEN BKIOYEHA B aBOHEHTCKYIO NraTy U HauMCrsieTcs
ABOHEHTY JONONHUTENBHO 1 B3MMAETCs 1O MOMEHTa NnpekpallieHus AeicTeus [lorosopa, He3aBUCUMO OT pakTyeckoro notpebnexus Ycnyr cassm.
2. B cToumocTb npesocTaBneHnst A0CTyNa BKIOYEHbI BCE Hamnoru 1 copbl, UCMOMb3yemoro npu npefocTaBneHun aoctyna k CeTn cBsian AGOHEHTY 1 Yka3aHHOrO B akTe caum-
NpUEMKM YCRyr N0 NpefoCTaBNEHMIO AOCTYNa.
3. ObecneyeHne TEXHUYECKON BO3MOXHOCTM Oka3aHWs AGOHeHTy Ycnyr cBsisu npegycmatpuBaeT copmupoBaHue AGOHEHTCKOM NuHMM [0 nepBoro [onb3oBaTenbekoro
(okoHeuHoro) obopyaoBaHus. PopmupoBaHMe ABGOHEHTCKO NWHMM Ha yyacTke OT nepBoro [lonb3oBaTenbckoro (OKOHeWHoro) oBopynoBaHWs A0 MOCNedyHLLEero
[Monb3oBaTenbCckoro (OKOHeYHOro) 06opyaoBaHus, Haxoasiuerocsi B MomelleHun AGoHeHTa, onnadusaeTcs A6oHeHToM no Tapudam Onepatopa CBSi3M Ha [JononHUTemNbHble
yenyru.
4. Bxopswee B Ycnyru no npegocTaBnienmio AocTyna hopmupoBaHue ABOHEHTCKOI NMHUM OCYLLECTBISETCS MO HapyXHOM NOBEPXHOCTM CTeHbl OBbekTa OTKPbITbIM CNOCOBOM.
®opmmupoBaHue AGOHEHTCKO NMHUM MHbIM CnocoboM, Bknoyas paboTy C MOABECHBIMM MOTOMKAaMM, YCTAHOBKY 3I1. MIMHTYCOB, 3aKpbITYl0 Mpoknagky ABGOHEHTCKOM MMHMM,
YCTAHOBKY U HACTPOIKy [0NONHATENBHOTO 060PYA0BaHUSA U T.4., @ Takke YCryri no NpefoCTaBrneHunto A0CTyrNa ¢ Y4eTOM JONOMHUTENbHbIX TpeboBaHuit AGOHEHTa onnaumBaeTcs
Ha OCHOBaHWM 0TAENbHoro cyeta OnepaTopa cBsiau. B ykazaHHOM cryuae nocne noanucanus [orosopa v 3akasa AGOHeHT ocTaBnsieT 3aseky no ten. 8 800 333 7000. B TeueHure
5 pHell ¢ MOMeHTa MocTynnenus 3asBku k AGOHeHTY HanpaBnsieTcs npeacTasutens Onepatopa CBS3W AN COCTABNEHWS cyeTa. B aaHHOM cryyae Cpok, MpeycMOTPEHHbI
n.3.1.1. [loroBopa, Ha4MHaeT MCUMCrATLCA C MOMeHTa onnaTtbl AGOHEHTOM cyeTa 3a Ycnyrv no npefocTaBnerunio AocTyna.

TapuchHble NnaHbl NONL30BaHMA Yenyramu cBA3v

Onnarte nognexat TOMbKO Ucxofsiume TenedoHHbIE COeAMHEHUS U COEAVNHEHMS MO CETU Nepeaaymn AaHHbIX (CeaHChl CBA3M) (ganee - CeaHChl CBSA3W) B pamkax AEeMCTBYHOLLErO
3aKoHopatensctea Po.

EavHnua TapudukaLmm Ha ceaHCbl CBA3W COCTaBNSeT OAHY CeKyHAy. EanHMua Tapudukauum Ha MecTHble TenedoHHble COeAMHEHUS COCTaBNseT OfHy MUHYTY. Onnatal
NPOM3BOANTCSA B 3aBUCUMOCT OT MPOAOIMKUTENBHOCTY TeNetOHHbIX COENHEHMIA/CEaHCOB CBA3M 1 COOTBETCTBYIOLLErO BUAA TenedOoHHOr CoeanHeHNs/CeaHca CBA3N.
TenedoHHOE COEAMHEHME NPOAOIMKUTENBHOCTLI0 MEHEE 3 CEKYHA He YUUTBIBAKTCS B 06bEME OKa3aHHbIX YCIyr CBS3u.

[Mpn nonb3oBaHUK Ycnyramu CBA3W B COOTBETCTBUN C TapuHbIM NNaHOM «Bbe3nnMUTHBIN» MO MapKeTUHIOBOW akuuu «KomnnekcHoe npeanoxeHney (aanee — Akuus), a Takke B
COOTBETCTBUM C ApYrM TapudhHbIM NNaHOM, ECAN Takas BO3MOXHOCTb MPpeaycMOTPeHa YCnoBuaMI AkLm, aboHeHTCKkas nnata ycTaHaBnuBaeTcs C Y4eTOM CKUAKM B pasmepe,
npeaycMOTpeHHOM ycnosuammu Akuwmn. ABoHeHTCkas nnata, nnata 3a BnadeHue 1 nonb3osanne Obopynosanuem (B cnydae, ecnn OBopyaosaHne nepefaHo BO BnageHue
nonb3osaHue AboHeHTa) cnmcbiBaeTcs ¢ NuueBoro cyeta ABOHEHTa aBTOMATUYeCkV B MoNHOM 06beMe He no3aHee 1-0ro uncna MecsLia, CriedyloLero 3a MecsilieM Nomnb30BaHms
Yenyroit cBsisn. B cnyuae oTcyTcTBUSI Ha 21-0€ YMCNO MecsiLa, CrieayIoLLEero 3a MecsiieM Nofb30BaHUs YCnyroit cBsian, Ha Jluuesom cuete AGOHEHTa [EHEXHbIX CPELCTB B
pasmepe aboHeHTCkoi nnaTbl Mo TapudHoMy nnaHy «Be3nuMuTHbIY (MHOMY TapudHOMY nnaHy, ecnu Takas BO3MOXHOCTb MpefycMOTpeHa ycroBusamMi AKuuW) nnatbl 3a
Bnadexne 1 nonb3osanne OBopyposaHuem (B cnydae, ecrm OBopynoBaHve nepefaHo BO BriadeHWe U nonb3osaHne AGOHEHTa) 3a MPeALEeCTBYIOWMA U TEKyLLMA MecsL
nonb3osaHus Ycnyroi cesian OnepaTop CBSi3W UMeeT NpaBo NPUOCTaHOBUTL OkasaHWe YCryr CBS3W B YacTW BO3MOXHOCTW OCyLecTBrneHnst AGOHEHTOM UCXOASLMX MECTHbIX
TeneOHHbIX COEAMHEHUA, UCXOOSILUMX COEAWHEHWA MO CETU nepefadn AaHHbIX (ceaHcoB cBsi3u), nuBo OnepaTop CBS3M MOXET BOCMOMb30BATLCS WHBIMU MpaBamu,
npeaycMOTPeHHbIMI HacToswmm Omucannem Yenyrn /unu AeRCTBYIOLMMU HOPMATUBHO-NPaBOBbIMM akTamu.  ABOHeHTY BbidenseTcs oauH JIMUeBOi CYeT, Ha KOTOpPOM
oTpaxaloTcs nocTynnenus cpeacte Onepatopy cBasn oT AGoHeHTa 3a BnadeHune 1 nonb3osaHne OBopyaosaHuem (B cnyyae, ecnv ObopynoBaHue nepesaHo BO BnageHne 1
nonb3oBaHne ABoHeHTa), Yenyru cssian «foctyn B WHTepHeT «Jom.RU», Ycnyr kabensHoro Tenesupenns «Jom.RU», Ycnyru mectHolt TenedoHHO CBS3W U ycryri no
nepegade OaHHbIX 4N Lieneit nepegayn ronocoeon WHgopmauum «JomawHuin TenedoH «Jom.RU», a Takke ciucaHue 3Tux cpefcts NponopLMOHanbHO pasmepy nnathl 3a
Yenyri cBA3u, okasbiBaeMbIX M0 ALK, OT 06LLero pasmMepa exeMecsyHoi nnatkl 3a YCnyru ceaau, okasbisaemble Mo Akuyn. Mpn OTCYTCTBUM AEHEXHBIX CPEACTB B YKa3aHHO
cymme Ha Jlnuesom cueTe aboHeHTa Tpu 1 6onee mecaues noapsa, OnepaTop CBs3v MeeT NPpaBo MPUOCTAHOBMTL MOMb30BaHNE YCIYroi CBA3N B NONHOM 06beme.

[ins nonyyeHust ycnyr cBA3M No nepefadye AaHHbIX ANs Leneit nepeaadn ronocoBoit MHGhopMaLWMK 1 ycTaHoBneHnst ABOHEHTOM MCXOASLLEro COeAMHEHWUS MO CETU Nepefaum
AaHHbIX (ceaHc cBsi3v) ABOHEHT AOMKEH OCYLLECTBUTL HAabop Mo creaytoLMM NpaBunam:

| Bua coeanHeHus | MocnenoBarenLHoOCTL HaGopa* |
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Ha ropoAckvie HoMepa, He BXOAsLLME B 30HY Hymepauuu Tyrnbckoi obnactu B | «7», danee Habop kofa 30HbI HyMepauuu Bbi3biBaeMoro aboHeHTa, fanee HaGop

npegenax Poccun abOHEHTCKOTO HOMEpPA BbI3bIBAEMOT0 abOHEHTa

Ha HOMEpa OrepaTopoB COTOBOW CBSI3M HEe BXOASLUME B 30HYy HymepaLyu «T», panee Habop koga onepaTopa COTOBOW CBSi3M, Aanee Habop aboHeHTCKoro

Hwxeropopckoii obnactu, B npegenax Poccuu HOMepa BbI3bIBaEMOro aboHeHTa

Ha HoMepa OnepaTopoB COTOBOW CBSA3N 3a Npeaensl Poccun «710», nanee Habop kofa CTpaHbl Bbl30Ba , Aanee Habop koga onepaTopa COTOBOM
CcBsi3W, flanee Habop abOHEHTCKOro HoMepa Bbl3biBaEMOro aboHEHTa

Ha ropofickve HoMepa onepaTopoB CBA3M 3a Npesenamu Poccun «710», panee Habop koda CTpaHbl Bbl3oBa, Aanee Habop kopa 30HbI Hymepauuu
Bbi3biBaeMOro aboHeHTa, panee Habop abOHEHTCKOrO HOMepa  Bbl3blBAEMOrO
aboHeHTa

* Habop ABoHeHTOM «7» U «710» sBNsieTCs NoATBEpXKAEHUEM BbiGopa AGOHEHTOM 3aka3biBaeMOW WM YCryri CBSi3W MO nepefave AaHHbIX ANs Lieneii nepeaayu ronocoBoi
WHOpMaLK 1 BO3HUKHOBEHMS Y OnepaTopa cBs3u 06513aHHOCTM NPeA0CTaBUTb AaHHYIO YCIyry CBS3M.

[ins nonyyeHnst ycnyr BHYTPU3OHOBOW, MEXOYrOPOAHON M MeXAYHApOAHOW TenedioHHON CBSA3M W ycTaHoBNeHUs ABGOHEHTOM COOTBETCTBYIOLIEN YCRyru TenedOHHON CBA3N
ABOHEHT [OMKEH OCYLLECTBUTL HAGOP MO CeyHOLLAM MpaBuram:

Bua coeamnHeHmns MocnepoBatenbHOCTL Habopa*

Ha ropofickue HoMepa, He BXOAALMe B 30Hy Hymepaumun T. CaHkT-Metepbypr 8 |  «8», ganee Habop kofa 30HbI HyMepauuu Bbi3biBaeMoro aboHeHTa, fanee HaGop

npepenax Poccun abOHEHTCKOro HoMepa Bbl3biBaeMoro aboHeHTa

Ha HoMepa onepaTopoB COTOBOI CBA3W B Npefenax Poccun «8», nanee Habop Koga onepaTopa COTOBOW CBA3WM, fanee Habop aboHeHTCkoro
HOMepa BbI3blBaEMOro aboHeHTa

Ha HOMepa OnepaTopoB COTOBOM CBA3W 3a Npedens! Poccun «810», narnee Habop kofa cTpaHbl BbI30Ba,, Aanee Habop koga onepaTtopa COTOBOM
CcBsi3W, flanee Habop abOHEHTCKOrO HoMepa Bbl3biBaEMOr0 aboHEHTa

Ha ropozckvie HoMepa onepaTopoB CBA3M 3a Npeaenamu Poccim «810», fanee Habop koja CTpaHbl Bbl3oBa, fanee Habop kofa 30Hbl Hymepauun
Bbl3biBaeMoro aboHeHTa, [fanee Habop abOHEHTCKOro HoMmepa  Bbi3bIBaEMOro
aboHeHTa

* Habop AGoHeHTOM «8» 1 «810» siIBNsieTCs NOATBEPKAEHWEM BbIGOpa ABOHEHTOM 3aKa3blBaeMOol UM YCNYru BHYTPU3OHOBOW, MEXAYTOPOAHON N MEXAYHApPOL4HON TenedoHHOM
CBS31 M BO3HMKHOBEHMS y OnepaTopa cBA3n 06513aHHOCT NPeAOCTaBNTb JOCTYN K AaHHBIM YCryram CBs3u (npu ycnosuu, 4to ABOHEHT npu noanmucanun [loroopa uinnn 3akasa
BbIpa3un cornacve Ha JOCTYN K aHHbIM ycryram), eCni MHOE He npeAycMOoTpeHo [loroBopoM u/nnu Hactoswmm OnucaHvem

1. «Be3nuMUTHbI»: aboHeHTCKas nnata — 440,00 py6./mec.

ABoHeHTCKas nnata 3a MecTHble TenedoHHble coeanHeHns BHe CeTu caasn OnepaTopa CBs3u Ha ropogckie TenedoHHble HoMepa
1. (BKNKOYAET HEOTpaHWYEeHHbII 06beM MeCTHbIX TenedoHHbIX coeanHeHun BHe Cetn cBssn Onepatopa CBS3M Ha TOPOACKVE 190,00 py6./mec.
TenedoHHbIe Homepa).

ABOHeHTCKas nnata 3a MecTHble TenedoHHbIe COeAMHEHNS Ha ropoackvie TenedoHHble Homepa BHyTpu CeTn cesan OnepaTopa
2. CBSA3M (BKIKOYAET HEOTPaHUYEHHBI 06BEM MECTHBIX TeNEdOHHbIX coeanHeHui BHYTpY CeTu casian OnepaTopa CBs3u Ha ropoackue 10,00 py6./mec.
TenedoHHble HoMepa).

3 Mnata 3a BpeMeHHOe BrafieHue M Nofb30BaHe ABOHEHTCKON IMHUEN. 240,00 py6./mec.
Onnata ceaHcoB CBA3N ocyLLecTBnseTcs no Tapudam OnepaTtopa CBA3N Ha COEAMHEHMS MO CETW Nepeaayn AaHHbIX (CeaHcbl CBA3m).*
4.
2. «[oBpeMeHHbIN»: aboHeHTCckas nnata — 240,00 py6./mec.
1 lnaTa 3a BpemMeHHOe BriageHue 1 nonb3oBaHne ABOHEHTCKON NHNEN. 240,00 py6./mec.

Onnata MecTHbIX TenegOHHbIX COEAMHEHWA Ha ropofckue TenedOHHble HoMepa NpousBoanTCs no Tapudam OnepaTopa CBA3W Ha MeCTHble TenedioHHble
2. COEVHEHNS.

Onnata ceaHcoB CBs3u ocCyLecTBnaeTca no TapVId)aM OnepaTopa CBA3N Ha COeanHEHN No CeTu nepeaadn AaHHbIX (CeaHCbI CBSISVI)*.

3.

Buabl MecTHbIX TenedoOHHbIX COeANHEHN Llena

BbI30B SKCTPEHHBIX ONepaTUBHbIX CIyX6 1 MuHyTa 0,00 py6.
MeCTHble TenedoHHble COeaMHEHNs Ha rTopoackue TenedoHHbIe HoMepa 1 MuHyTa 0,45 py0.

* AboHeHTckast nuHus ObopynoBaHue HaxopsTcs B cobcTBeHHocT OnepaTopa CBSiaW W nepeaatoTcs BO BRafeHue W nonb3oBaHue ABOHeHTa ¢ MOMeHTa npefocTaBrneHns
ABOHeHTy AocTyna K Ycnmyram CBS3v W MOANMCAHNA COOTBETCTBYIOLIErO akTa CAauM-NPUeMKM YCryr No NpeAoCTaBNeHMo AocTyna k Yenyram cessu. [nata 3a BnapeHve u
nonb3oBaHue AboHeHToM ABoHeHTCKkoN nunmen, O6opyaoBaHUEM B3UMAETCS 40 MOMEHTA NpekpalleHus aeicTBust [lorosopa W okasaHust OnepaTopoM CBsiaw COOTBETCTBYHLLMX
yCRyr CBSi31, HE3aBUCUMO OT (pakTdeckoro notpebrenus Yenyr cesisu. B cnyyae npekpaluenusi eiictaus [Joroopa v oka3aHusi OnepaTtopom CBsiaW COOTBETCTBYHOLLMX YCAyr
cBs3n OnepaTop CBS3M Brpase AeMOHTMPOBaTb ADOHEHTCKYIO MMHMI0 C OTHECEHMEM BCeX 3aTpaT Ha ABoHeHTa

Buabl coeavHeHWI No ceTi nepeaayu faHHbIX (CeaHCOoB CBA3M) [ UeHa (py6./MMH.) BO BCe AHM Hegenu KpyrnocyTo4HO
1. CoeivHeHMs No ceTU NepeAayu AaHHbIX (ceaHcbl cBA3n) BHe CeTu Onepatopa cBs3u Ha Homepa B npeaenax Poccuu:

1.1 Ha rOpofickue Homepa, BXOAsLUME B 30Hy Hymepauuu ropogos: Mocksa, CaHkT-leTepbypr 1,73

12 Ha ropogckue Homepa, no Poccuu, 3a UCKIIOYEHMEM COeAMHEHWIA MO CETU Nepefjaym JaHHbIX (CeaHcoB 336

CBAI3M), yka3aHHbIX B n.0. 1.1,

1.3 Ha MobunbHble TenedoHbl no Poccum 3,36

2. CoeavHEHUs MO ceTm nepenayv AaHHbIX (CeaHCbl CBHBM) Nno HanpaBneHUsaM 3a npeaenamu TeppuTopun Poccuu:

CtpaHbl CHI
benapycb 2542
AsepbaitmxaH 20,34
ApMeHus 17,29
py3us 15,25
KasaxcraH 9,15
KblprbiacTaH 14,24
OcTanbHble cTpaHbl CHI 12,20
EBpona u cTpaHbl! MpubanTuku
Pecnybnuka Monposa 2542
AnbaHus 35,59
CrpaHbl MpubanTukv n Espona, kpome Pecnybnuku Mongosa u AnbaHum 10,17
Crpatbl MpubanTukv n Espona, kpome Pecnybnukun Mongosa u Anbanun, MobunbHble 15,25
Adpuka
Amxup, TyHue 40,68
Adbpuka, ocTanbHble CTpaHbl 40,68

CeBepHas 1 KOxHas AMepuka
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CLUA, KaHaga 15,25
CesepHasi 1 HOxHast AMepuka ocTanbHble cTpaHbl, kpome Kybbl, CLUA 1 KaHapp! 20,34
Kyba 71,19
Asus
Asns 15,25
ABctpanus n OkeaHus
Asctpanus, Hosas 3enaHaus 10,17
Asctpanus u OkeaHusi, Apyrvie CTpaHbl 30,51

CroumocTb O6opyaoBanus(n. 4.1.2, 4.1.14 Onucanus Ycnyru)

CroumocTb OGopyaoBaHus

(BKII04as €ro yCTaHOBKY M CTOMMOCTb YCTAHOBKM U

HacTpoiku O6opyAoBaHus ¢

Haumerosatie HacTPOiAKy) C nepepaUen ero | nenonaveii ero Bo BNageHme
B COGCTBEHHOCTb, py6. ¥ Nonb30BaHue, py6.
ObopynosaHue becnpoBogHON Nepeaaym JaHHbIX 1400,00 500,00

YcTaHoBka 1 HacTpoiika OBopyaoBaHust 6ecnpoBoAHON Nepefayn AaHHbIX
CTOMMOCTb eXeMECYHOI NMaThbl 3a BNaeH1e U nonb3osaHue akaemnnsipom O6opyaoBaHus

BecnpoBogHO NepeAayy AaHHbIX ) 10,00
Komnnekt Fopofckon Homep 1900 -
YcTaHoBka 1 HacTpoiika Komnnekta opofckon Homep - 100,00
CTOMMOCTb eXEMeCSYHON NNaThl 3a BMafeHue 1 Nonb3oBaHue ak3emnnspom Komnnekra lopoackon Homep | - 10.00

Tapudbi Ha [lononHuTenbHbIe ycnyru

Ne Tapudbl [1] PasoBo
1 /3meHeHmre foroBopa B CBA3YN C M3MeHeHneM ADOHEHTOM aapeca TenedOHM3MPOBAHHOTO NOMELLEH!S (Mpu 10.00
) Hanuyum O6opyaoBaHus 1 AGOHEHTCKOI JIMHWK) ’
2. Mpenoctaenenve aybnukata florosopa umnu 3akasa Ha Ycnyru cBsiau 50,00
3. CwmeHa cekpetHoro PIN-koga 50,00
4 MpenocTaBrenne AeTann3aumuy cyeTa (LONofHUTENbHON MHcopMaLmm 06 okasaHHbIX Ycryrax cBsian) Ha 10% oT aboHEHTCKOW NraThl N0 BbIGpaHHOMY
) BymakHOM HocuTENe, 3a OfWH KaneHgapHbli MecsL AboHeHToM TapudHoMy nnaHy
5. MpurocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBNieHust AGOHeHTa 40,00 *
6. Pabota no moHTaxy kabenst UTP 5e oTkpbITbiM cnocobom, 3a 1 MeTp [2] 20,00
7 Pabota no moHTaxy kabenst UTP 5e 3akpbiTbiM cnocobom (paboTa ¢ noaBeCHbIMM NOTONKaMK, YKraaka B 40.00
) kabenb-kaHan, nof NAMHTYC U T.1.), 33 1 MeTp [2] '
8. Pabota no MoHTaxy kabenb-kaHana (an. nnuHTyca), 3a 1 MeTp [2] 30,00
9. YcTaHoBka koHHekTopa RJ 11, 3a 1 wr. [2] 10,00
10. YcTaHoBKa po3eTku ogHonopTosot RJ 11, 3a 1 wr. [2] 65,00
B COOTBETCTBUY CO CTOMMOCTbI0 UCXOASILLETO
TenedoHHOro COeANHERNS/CoeaNHEHNS M0 CETH
1. lMepeagpecaluys BXoAALLMX TenedOHHbIX COeauHEHUA nepesaym AaHHbIX (CeaHca CBsiaw) Urn
B COOTBETCTBAM C TAPU(HBIM NNaHOM Ha ycryrin
MECTHOM TenedoHHoN CBA3n
12. 3ameHa ABOHEHTCKOrO HoMepa Mo 3asiBneHmnio AGOHeHTa 750,00
13 lMepeochopmnerme JOroBopa B CBSA3M C 3aMeHoit ABOHeHTa B TeneoH13MpoBaHHOM NOMELLEHNM (Mpu 10.00
) Hanuyum O6opyaosaHus 1 AGOHEHTCKOI IMHWK) ’
MpuocTaHoBneHue no 3asBneHnio ABOHEeHTa NpefoCcTaBneHs BOBMOXHOCTM OCTYNA K ycryram
14 BHYTPU30HOBOW, MEXAYrOPOAHON, MeXayHapOoaHO TenedOHHO CBA3M, K yCryraM CBA3W No nepegaye 50.00*
: [aHHbIX ANS Lenen nepeaayu ronocoBoi MHGopMaLMy v (Un) K NNaTHbIM ycryram MHopMaLoHHo- ’
CMPaBOYHbIX Cyx6
15. ObecneyeHre BO3MOXHOCTI Oka3aHus ABOHEHTY MnaTHbIX CPaBOYHBIX YCMyr no Homepy AocTyna 009 50 py6./MuH.
16. Yenyra «/io6umMblin pervoH»[5) 30,00
17. Yenyra «/obumas ctpaHa»([6] 50,00**
18 Yenyra «Mos Mocksay [7] 25,00
19. Yenyra «60 muHyT no Poccumy [8] 100 py6. **
20. Yenyra «[Jomalunuii 6esnumuty [9] 200 py6.**

*ExemecsyHo, He3aBUCUMO OT (DaKTUHECKOrO KONMYECTBa AHEN NPUOCTAHOBNEHUS OKa3aHWsl YCnyr CBS3M.

** ExxemecsiyHo. Ha caitte Onepatopa cBsia MOXET BbiTb NpeaycMOTPeH MHOI nopsifok obpatueHns AGOHEHTa 0 MPUOCTaHOBMEHUM OKa3aHus YCyr CBS3W.

[1] - Tapudbl ykasaHbl ¢ yueTom Bcex Hanoros 1 coopos (B Tom uucnie - HOC 20%) v moryT BbiTb n3meHeHbl OnepaTopom cBSi3u € yBegoMneHneM AGOHeHTa He MeHee, YeM 3a 10
(OecsiTb) oHel Yepes cpeacTBa MaccoBol MHOpMAaLMK U (M) B MecTax paboTsl ¢ aboHeHTaMu, a Takke, No ycMoTpeHuio OnepaTopa cBsiav - Yepes caiiT OnepaTopa casiau.

[2] DononHuTenbHbIe yCryr Oka3bIBAKOTCSA TOMbKO B MOMEHT NpeoCcTaBneHus AoCTyna K Ycnyram ceaisu.

[3] CnpaBouHble ycryrv no Homepy Aoctyna 009 npepoctasnsier OO0 «EguHas CnpaBoynas Cnyx6an.

[4] [HononHuTenbHas ycnyra BKKOYAeT HACTPOKY M MOAKMIOYEHME OHOTO 3k3emnnspa [lonb3oBaTenbckoro (okoHeuHoro) obopyaoBaHus ABOHeHTa K ABOHEHTCKOW NMHUM Ha
OCHOBaHWM 3asBneHust ABOHeHTa npu ycnoBuv oTcyTcTeNs y AGOHeHTa 3afomkeHHoCTV neped OnepaTopom CBA3M.

[5] ABOHEHTY NpefoCTaBMNSKTCS YCIyrit CBA3M MO Nepefade AaHHbIX 1S Lieneil nepeaayu ronocoBoii MHGopMaLMmM Ha HoMepa OnepaTopoB COTOBOM CBSI3M, HEe BXOASILLME B 30HY
HymepaLm Tynbckoit obnactu, B npefenax BbibpaHHoro AGoHeHTOM oaHoro cybbekTa Poccuitckoin ®eaepalmu, U Ha ropoackie HOMepa, He BXOASLLME B 30HY HymepaLim TymnbCkoi
obnact, (nanee — Ycnyra «Jliobumblit pervoH»). ABoHeHT onnauneaeT Yenyry «/liobumblin pervor» B pasmepe 30,00 pyb. B MecsiL, HE3aBUCMMO OT KONMYECTBA AHEN (aKTU4eCKoro
nornb3oBanus Ycnyron «JllobuMblii pervioH», a Takke CTOMMOCTb COBAMHEHMIA MO CETW Mepefaqn [aHHbIX (CeaHcoB cBsi3v) no Tapucam OnepaTopa CBSi3W, NPeAYyCMOTPEHHBIM
HacTosmum Onucanuem Yenyr, B pasmepe 70% oT obLueit CTOMMOCTY COEMHEHNA NO CeTV Nepefayy AaHHbIX (CEaHCOB CBS3) 3a MecsL| okadaHus Ycnyri «Jliobumbli pervoH» B
HanpaeneHun BbibpaHHoro A6oHeHToM cybbekTa Poccuiickoir PepepaLim.

[6] ABOHeHTY NpefoCTaBAAIOTCA YCyri CBA3N NO Nepefaye AaHHbIX ANS Lenei nepefadn ronocosoi MHOPMaLyKM Ha HOMepa OnepaTopoB COTOBOW CBA3M, HE BXOASLLME B 30HY
HymepaLum Poccuiickoit Genepalinm, B npegenax BbiopaHHoro AGOHEHTOM OZIHOrO MHOCTPaHHOO FOCYAApCTBa U Ha FOPOACKUE HOMEpa, He BXOAsiLLME B 30HY HymepaLmu Poccuiickoi
Oepepaunn (ganee — Ycnyra «/lobumas ctpaHay). AGoHeHT onnauusaet Yenyry «/lobumas ctpaHa» B pasmepe 50,00 pyb. B Mecsil, He3aBUCUMO OT KOMMYECTBa [JHeM
thakTyeckoro momnb3oBaHus Ycnyron «Jliobumas cTpaHa», a Takke CTOMMOCTb COEAMHEHMII MO CeTW Mepedayn AaHHbIX (ceaHcoB cBsaw) no Tapudam Onepatopa CBSau,
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npeaycMOTpeHHbIM HacToswmM OnucaHvem Yenyr, B paamepe 70% OT obLueit CTOMMOCTM COEAMHEHWI MO CEeTW nepedadn AaHHbIX (CeaHCoB CBS3M) 3a Mecsi, okasaHus Ycnyru
«JTlobrmasn cTpaHa» B HanpaBneHM BblIGpaHHOro ABOHEHTOM MHOCTPAHHOTO rocyAapcTaa.

[7] ABOHeHTY NpenocTaBNANTCS YCyrv CBA3M NO nepeaaye AaHHbIX ANA Leneil nepefayu ronocoBoit MHAOPMAaLMK Ha rOPOACkVe HOMepa, BXOAsLLME B 30HY HymepaLm r. Mockea
(nanee - Ycnyra «Mosi Mocksa»). AGoHeHT onnauusaeT yenyry «Mosi Mocksay B pa3mepe 25,00 py6. B MECSIL, HE3aBICUMO OT KONMYECTBA [IHEN (haKTUYECKOTO NONb30BaHus Ycmyrom
«Mosi MockBay W coefiHeHWs MO CETW Nepefayn AaHHbIX (CEaHChl CBS3M) Ha ropofcKMe HOMepa, BXoasilme B 30HY Hymepauwmu r. Mocksa, B pasmepe 2,03 py6. 3a kaxaytw 1
(MepByto), 2 (Btopyw), 3 (Tpetblo), 4 (YeTeeptyio), 5 (MsaTyio) MuHyTy 1 (OpHOro) coepnHeHns Mo CeTV Mepedaun AaHHbIX (CeaHca CBA3M) M 3a kaxayl MuHyTy 1 (OpHoro)
COeAVHEHMS MO CETH Nepefaymn AaHHbIX (CeaHca CBA3N) NPOAOMKNTENBHOCTLIO CBbile 20 (ABaauatn) MuHyT; B pasmepe 2,03 pyb. cyMmapHO 3a BCE COeAMHEHUE MO CETU Nepefaym
[aHHbIX (CeaHca CBA3N) NpogomkuTensHocTbo € 6 (LecToit) no 20 (OBaauaTyto) MUHYTY COEAMHEHNS, @ TaKkkKe CTOMMOCTb COEAVHEHMIA MO CETU nepefaym LaHHbIX (CeaHCoB CBA3M)
M0 MHbIM HanpaBneHusm no Tapudam OnepaTopa CBs3n, NPeayCMOTPEHHbIM HacTosLLMM OnucaHrem yenyru.

[8] ABoHeHTy npepocTaBnslTCA ycnyru No nepefade AaHHbIX ANS Lenei nepeaayuun ronocooit MHgopMauum B obbeme 60 MUHYT ANs COEOMHEHWS MO CETU NepeAayuun AaHHbIX
(ceaHcbl cBsaan) BHe CeTn OnepaTopa cBsi3N Ha HOMepa B npeaenax Poccun B TeYeHUN kanergapHoro Mecsua, ¢ 61 MUHYTHI TapudukaLms NpOU3BOAMTCA COTMAcHO CTOMMOCTM
COeaVHEHMIA MO CeTH Nepefayn AaHHbIX (CeaHchl cBsan) BHe Cetn Onepatopa cBs3n Ha HoMepa B npegenax Poccun.

[9] AGoHeHTy TapudHOro nnaHa «[MoBPEeMEHHBbI» NPeJoCTaBNSIOTC YCMyrd MECTHOM TenedioHHOW CBsI3W, BKIKOYAIOLME, HEOrpPaHUYEHHbI 06bEM MECTHbIX TenegOHHbIX
coefnHenmit BHe CeTn cBaan Onepatopa CBA3M Ha ropofckie TenedoHHbIe HOMepa M HeorpaHNyeHHbIN 06beM MECTHbIX TenedoHHbIX CoeanHeHuit BHyTpu CeTv casian Onepatopa
CBSI3M Ha ropoAckve TenedoHHbIe HoMepa.

B cnyyae ecnu cpok aeiictaus [lorosopa, ubo 0fHOro U3 3akmniodeHHbIX ¢ Onepatopom cBsian [loroBopos, coctasnsieT 6onee 6 (LLlect) mecsiLeB co aHs ero nognucaHust 0benmm
CropoHamm, pa3mep exeMecsyHoi nNnaTbl 3a MpeaLuecTsytolme nocnefosatensHo 6 (LLecTb) mecaues nonb3osanns Ycnyramu cBsav B pamkax [lorosopa, WHbIX [JoroBopos,
3akmnioyeHHbIX ¢ Onepatopom cBsan, OyneT B cpeaHeM He MeHee 440 py6./mec., To AGOHEHTY npu nonb3oBaHun Ycnyramu cessu ««[omalunmit TenedoH « JOM.RU»» B MecsiLe,
CnefytolieM Mo ucTeyeHue ykasaHHbIx 6 (Lect) mecsiuem nomnb3oBaHMs ycnyramu CBSiaW, NMPeAoCTaBNSETCS BO3MOXHOCTb BOCMOMb30BATLCH AOMOMHUTENBHBIMK YCryrammu
«JTioGuUMbIN pervoH» 1 «JTrobumas cTpaHa» nyTem akTUBaLMW JOMONHUTEMbHBIX YCNyr B pasgene «JIMuHbIA kabuHeT» Ha caiite OnepaTopa CBsiaW B pamkax CTOMMOCTM Ycryr cBsisun
«[omaLunuit TenedpoH «JOM.RU» no paHee BbibpaHHoMy AGOHeHTOM TapudHoMy nnaHy.

Anpeca mecT paboTbl ¢ aboHeHTamm: T. Tyna, yn. CoseTckas, 4.59; yn. Metannypros, 62A; yn. M.l opbkoro, 7A

CXEMA BKJIFOYEHMUSA MOJIB30BATEJIBCKOI'O (OKOHEYHOI'O) OBOPYJOBAHUS
AGOHEHT OGopyaoBaHue
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