r. AHrapck

03

L0M.ru
OMUCAHME YCNYTU KABEJNIbHOIO TENEBUAEHUA «[JOM.RU»

1. OMUCAHUE YCNYTH

1.1, Onepatop cBsian OkaabiBaeT AGOHEHTY ycnyru cBsian Ans Lienelt kabenbHoro BeluaHusi, BKMKOYalolyve npefocTaBneHme Ycnyrn no npegoctasneHuto foctyna k Cetw, npegoctaBneHve B
NOCTOSIHHOE NOMb30BaHNe AGOHEHTCKOM NHMK, PacmpOCTPaHeHHe (AOCTaBKy) CUTHANOB (TPAHCMALVIO) MPOrpaMM TENEBU3NOHHOTO BELLAHNS (Aanee - TeNneBnNoHHbIX kaHanos) no Cetn Onepatopa
cBsi3u Ao Monb3oBaTenbekoro (okoHeuHoro) obopyaosaHus AboHeHTa (ganee — Yenyru cessm, «[JOM. RU»), a AGOHeHT 0653yeTcs onnaunsaTth YCNyru CBA3u B NOPSAKE, B CPOKM M Ha YCTIOBUSIX
npeaycMoTpeHHbIX [JoroBopoM, HacTosLmm Onucanuem Yenyr u 3akasom.

1.2. B pamkax okasaHus Ycnyr ceasu Onepatop cBsian 06513yeTcs obecneunBaTh pacnpocTpaHeHue ([OCTaBKy) CUrHamnoB (TPaHCMSLMI0) TENEeBU3NOHHbIX KaHaMoB B COOTBETCTBIW C YTBEPXAEHHBIM
Tapucom Onepatopa cBsi3un 40 Toukv aBOHEHTCKOro noakmntoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI U ONPEQENEHUSA

«ABOHEHT» - N0oMNb30BaTeNb YCNyramu, C KOTopbIM 3akmioyeH [1oroBop Npu BbIAENEHUN ANs 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«ABOHeHTCKas NuHUA» — kabenbHas pa3eoaka, obecneynsatoLias pacnpocTpaHeHne (JOCTaBKY) TENEBU3MOHHOMO CUrHana (TpaHCnALMio) oT TOYkM aBOHEHTCKOro NoAkNioYeHns (Y3en caasn) Ao
TenenpuemHika ABoHeHTa. ABOHEHTCKas NIMHUS HaxoaNTCs B cOBCTBEHHOCTM OnepaTopa CBA3M W NepeaaeTcs B NOCTOSHHOE NoNb3oBaHue ABOHEHTY Ha cpok AeicTBus [lorosopa u/innu 3akasa.
«AGOHeHTCKas nnata» — (PUKCUPOBAHHBIV NNATEX 3a YCMyrv CBSA3W, OkasbiBaeMble B TeueHne PacyeTHOro nepropa, KOTopbIil IBASETCS NOCTOSIHHOI BENWYMHOI, He 3aBUCSLLEN OT 06bema pakTiecky
NONyYeHHbIX Yenyr.

«[lenuTtenb» — yCTPOICTBO pasfeneHns curHana Ha ABa 1 6onee TenenpuemHuka, ycTaHoBNEHHOE Ha AGOHEHTCKOI NMHIK.

«[lononnuTenbHas ycnyra» - ycnyra, npegoctasnsieMasi OnepatopoM CBsi3n B JOMONHEHMe K MHbIM Ycmyram no [JoroBopy npu Hanuyum TEXHECKOA BO3MOXHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - 4OKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [loroBopa, cogepxalui uHdopmaLmio 06 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIMEe CPEACTBA M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHoBMEHb! B MoMeLLeHnsX B Liensx npeaoctasneHns Yenyr no florosopy. ALpec yCTaHOBKM, BUA
(Tvn) niunmn ctoumocTb OBopyaoBaHHs, a Takke CTOPOHa, KOTOPas ero NPefOCTaBNSET AN OKasaHWs YCNyr CBA3M, ykasblBatoTcs B AKTe cAaun-npuemki Yenyr no npeaoctasneHunto 4ocTyna;
«OnucaHue Yenyr» - HaCTOALLMIA [JOKYMEHT, COAepXKalLmi OnncaHne, TexHuYeckvue 0cobeHHOCTY M NpaBuna NpesocTaBneHus v Nomb3oBaHNs Yenyri, a Takke npoLeaypy B3anmopeiictins CTopoH B
pamkax npeaoCTaBneHns Ycnyri u fpyryto Heobxoaumyio nHdopmalmio. Onucatue Yenyr pasmelnaetcsi OnepaTopoM CBSi3V Ha COOTBETCTBYIOLLEM CailTe U MOXeET nepeaaBaTbcsi AGOHEHTY B MOMEHT
nopnucaHus 3akasa;

«Mepemeluenmney - HanpaBneHne OnepaTopoM CBS3N MOCTynawwmx oT ABOHEHTa [AeHeXHbIX CPeACcTB No AaHHOMY [loroBOpy unmn OTAenbHbIM 3aka3am B CYET MoralleHus paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyrv cBssu Ans Lenei kabenbHOro BeljaHns, BKMoYatolme npesocTaBneHne B NOCTOSHHOE nonb3oBaHue AGOHEHTCKOA MUHWM, pacnpoCTpaHeHue (JOCTaBKy) CurHamnos
(TpaHcnALWI0) TENEeBM3MOHHBIX KaHamoB Ans obecneyeHs npocMoTpa AGOHEHTaMM TeNeBU3MOHHbIX KaHaroB B Konu4ecTee, onpeaensieMoM Mepeynem Yenyr Onepatopa cesian, no Cetu Onepatopa
CBSI31 [0 TernenpueMHmuka ABGOHeHTa.

«Monb3oBaTenbckoe (OkoHeYHoe) o6opyAoBaHue» — 06opyaoBaHme, HeobxoaMMoe ABOHEHTY NS MOAKIIOHEHWS K Y3ny CBSi3N ¢ NoMoLLblo ABOHEHTCKOM M HWK, HaxoasLLeecst B COGCTBEHHOCTM
ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHEYHOro) 060pyA0BaHNS ykasbiBatoTcs B 3akase (danee — TenenpueMHuK);

«MomeLyeHne» — NomelLLeHe, HaxoasLeecs BHe 30Hbl OTBETCTBEHHOCTI Onepatopa cBA3u, rae MoXeT ObiTb yeTaHoBneHo ObopyaosaHue Ans npefocTasneHus Yenyr no [Jorosopy, npuHaanexatiee
ABOHEHTY Ha KakoM-nnbo BeLLHOM npase.

«MpepbiBakue npegocTaBneHns Yenyru cBA3M» — 03Ha4aeT NepepbiB B NPELOCTABNEHUN YCNYrv CBS3N, 3aper1cTpupoBaHHbIit TEXHUYECKoi cnyxboit OnepaTopa cBsay;

«PacyeTHbIN nepuoa - kaneHaapHblit Mecsit, ¢ 00 yacos 00 MUHYT Nepeoro umucna Ao 24 yacos 00 MUHYT MOCNENHENO HS TOTO Xe KaNeHAAPHOTO MecsLa, B KOTOpoM Bbinn okasaHbl Ycnyru no lorosopy
Ha NpefoCTaBreHe YCyr CBS3N.

«Canr» - pecypc Onepatopa cBs3n B ceTu MHTepHeT no agpecy www.domru.ru

«CeTb cBA3M (CeTb)» - BCe pacnpeenuTenbHble CETV U CUCTEMbI NPUEMA, YHaCTKI MarvcTpanbHbIX TENEBU3NOHHBIX kKabenbHbIX CETEN, yCUIMUTENN 1 ONTUYECKVE Y3nbl, BXOASLUMX B cocTaB CeTu
OnepaTopa CBsi3V B COOTBETCTBIM C NPOEKTOM, NpuHaanexatme Onepatopy cBsiav Ha Nto6oM BELLHOM NpaBe 1 NpejHasHaYeHHbIe ANs oka3aHus YCmyr CBA3n.

«Cuctema KonnektusHoro Mpuema Teneupaenus (CKMT)» - ceTb Ans nprema MUHAMANBHOTO COLMANbHOTO NakeTa thMPHBIX TENEBUMOHHBIX kaHanoB, He obcnyxueaemas OnepaTopom CBA3M.
«TapudHble NnaHbI» - YCOBIS NONL30BaHUS W ONMaTkl Ycnyr cBsau;

«Tapudbl Ha gononHUTENbHbIE YCIYrU» — YCIOBUS NPeaoCTaBneHns 1 onnatbl [JononHUTENbHBIX YCAYr, OkasbiBaeMblx OnepaTopoM CBsi3N ABOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsa3m) — ycnosus onnatbl Yenyr Onepatopa CB3u, KOTOpble BKNoYaoT B cebsi: Tapudbl NpesocTaBneHns JoCTyna, TapudHble nnaHbl, Tapudbl Ha
[LOMOMHUTENbHbIE YCryTy;

«Tapudbl npegocTaBneHus 4ocTynay - yCrious npesoctasneHuns foctyna A6oHeHTy k CeTv v onnatbl Ycmyrv no npefocTaBnenmio 4ocTyna;

«Toyka abOHEHTCKOro NOAKMIOYEHNs» — Touka NpuUcoenHeHns AGoHeHTCKon MiHuM k CeTi. Touka aboHEHTCKOrO NOAKMIOYEHs pacnonaraeTcs B pacnpeaenuTensHOM Wkady, Bxoasiumm B CeTb
Onepatopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyran - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBsi3v» — AeATeNbHOCTb Mo npuemy, 06paboTke, XpaHeHuto, nepesaye, AoCTaBke COOOLEHNIA ANEKTPOCBA3MN;

«Ycnyra no npeaocTaBNeHUIo 4OCTYNa» - COBOKYMHOCTb AeiCTBMit OnepaTtopa CBsi3W, HanpasneHHbIX Ha 0BecneyeHre BO3MOXHOCTY Oka3aHust ADOHEHTY YCnyr CBSI3W 1 BKIKOYAIOLLMX (hOpMUpOBaHM1e
ABOHEHTCKOIN NIMHUW W MPUCOEANHEHNE C ee MoMOLLbI0 Monb3oBaTenbekoro (okoHeyHoro) obopyaosaHus ABOHeHTa Kk Y3ny cBssu, oopmnenme [loroopa, peructpaumio AGoHeHTa, BbideneHue
Nuuesoro cyeta. B 3aBucUMOCTV OT BUAA NpedoCcTaBRseMOi Ycnyr cesisn Ycnyri no npeAocTaBneHnio AOCTyna MoryT Bkmioyatb B cebs ocyluectsneHne Onepatopom CBsi3M MHbIX ANCTBU,
npeAyCcMOTPeHHbIX BbIGpaHHbIX ABOHeHTOM Tapudom npefocTaBneHus AoCTyna;

3. IPABA 1 OBA3AHH O C T CTOP O H 15

3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0aHOCTOPOHHEM MOpsiAke M3MEHUTb KOMMYECTBO U MepeyeHb TENEeBM3MOHHBIX KaHanoB, CUTHaM KOTOPbIX PacrmpocTpaHsieTcs (focTaensietcs) OnepaTopoM CBS3K  (TpaHCNMpyeTcs) [0
TenenpueMHuka AGoHeHTa B cooTBeTCTBME C Tapudom 3abnaroBpeMeHHo, He nodxe Yem 3a 1 (OawH) AeHb, yBedomus 06 aTom ABoHeHTa nyTem paamelyennst OnepaTopoM CBsi3u COOTBETCTBYIOLLEN
nHchopmaLmu Ha caitte Onepatopa cBsian www.domru.ru (aanee — cairt Onepatopa cBsian) u/iunu B Apyrux opmax no ycmotpeHuto Onepatopa cBsan.

3.1.2. Mpoun3BoANTb HACTPOIKY TENenpueMHIKa, YCTPaHATb HEUCNPABHOCTb TENEBU3MOHHOTO LuTeKepa, 06pbIB (3aMblkaHe) AGOHEHTCKON NUHIM, MHBIE HEUCNIPABHOCTH, BO3HUKLLKE NO BUHE ABOHeHTa
UM TPETBUX FNL.

3.1.3. He npuHumaTh 3asiBKi O CHUXEHWN KavecTBa U306pakeHns nu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPaHEHNEM NPUYMH HAPYLUEHUS Ka4ecTBa, NPK HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKH
ABOHEHTCKOI MHUM BHYTPU MomelleHnst ABOHEHTa Ha KONMYECTBO TenenpyueMHUKOB, MpeBbILLatoLLEe NpenyCMOTPEHHOe 3aka3oM, MPUBOASALLE K CHIKEHUIO YPOBHS curHana Ha [lenutene, u He
NPUHUMATB 3asIBKV O CHIDKEHUW KayecTBa 1306paxeHusi B Cryyae Ucnonb3oBaHus kabens AGOHEHTCKON NMHUK, He COOTBETCTBYIOLLETO YCTaHOBNEHHLIM TpeboBaHusamM OnepaTopa CBsi3u.
3.1.4.MpuoctaHosuTb felicTare [loroBopa u/munu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpoun3BecT NOMHOE UMK YaCTUYHOE MPUOCTAHOBNEHME OKasaHWs Ycnyr, CBA3aHHOe C 3ameHoit OBopynoBaHmMs, NporpaMMHOro obecneyeHnst Unu nNpoBeAeHst Apyrux paboT, BbI3BaHHbIX
HeobxoaMMOoCTbI0 noaaepkaHus pabotocnocobHocTu 1 pa3suTus CeTw, Ha Cpok He Gonee YeM 4 (YeTbipe) Yaca noapsia, yBenomus 06 atom AGoHeHTa B Nntoboit popme no yemoTtpeHuio Onepatopa
CBSI3W 40 NpoBefeHus pabor;

3.1.4.2. Ecnv oka3aHve Yenyr cosaaeT yrpo3y 6e3onacHocTit 1 060poHOCnocoBHOCTY rocyAapcTBa, 3L0poBbi0 1 BeonacHoCTH nioaen;

3.1.4.3. ABOHeHT ncnonb3yeT Ycnyrv Ans kakux-nubo He3akoHHbIX Lienel, Unu xe nomnyyaeT YCnyr HesakoHHbIM crocobom, akcnnyatupyeT OBopyaoBaHue ¢ HapylUeHWeM NpaBun TeXHUYECKol
3KCNyaTaLyWy Uk UCNIonb3yeT HecepTUULIMPOBAHHBI TENENPUEMHIK, a Takke eCri NONMyYaeT HecaHKLMOHUPOBaHHBI AocTyn k OBopyaosanuio Onepatopa cesian

3.1.4.4. ABOHeHT He cobrnioaaeT Mpasuna nonb3oBaHus Ycnyramu, u3noxeHHsle B [loroBope, HacToswem OnucaHum Ycenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMEHHbIe OnepaTopoM CBAW.
3.1.5. NameHsTb B 0fHOCTOPOHHeM nopsizke Tapudbl NpefocTaBnenus Joctyna, TapudHble nnaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYI, M3BECTMB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(DecsTb) AHelt Yepe3 cpeacTBa MaccoBoil MHdopMaLmMK W (Unmn) B MecTax paboTbl ¢ aboHeHTaMu, a Takke WHbIM CnocoboM Mo yecmoTpeHuio OnepaTopa CBS3M, €Cnv MHOE He MPpesyCMOTPeHO
[Le/CTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. Mpown3BoanTb CBEPKY NnaTexen B oduce OnepaTopa CBA3MN.

3.2.2. Mo N CbMEHHOMY 3asiBNIEHIIO MEHSITb W/UNM [ONOMHSTL MPefoCTaBnsieMble eMy YCryri B pamkax npegocTtansieMoro OnepartopoM cBsau MepeyHs YCnyr ¢ COOTBETCTBYHOLMM U3MEHEHWEM
aboHeHTCKON NnaThl U ohopMeHUEM Npn HEOHXOAUMOCTH HOBbIX [10roOBOPOB.

3.2.3. BecnrnaTtHo 1 KpYrnoCcyTO4HO Nomy4aTh UHGOPMALIMOHHO-CTIPABOYHBIE YCITYT, B TOM YUCTE — O COCTOSIHUN JILIEBOrO cyeTa, MHOPMALMI0 O NOPSAKE U YCMOBUSIX NOMb30BaHMS
Ycnyroii Ha caitte Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYlOLEro 3akasa
(IMorvHa v Mapons - Np1 HanW4KUKM) UM MHOW MHAOPMALK, NO3BONSAIOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM YiCTe MyTeM COODLLEHNS afpeca NpeaoCTaBNeHns yenyrin
CBA3U W pammnum, UMeHn, otyecTea AGOHEHTa MM NapONbHOTO CrOBa, B Cy4ae npefoctasneHnst OnepatopoM CBS3M Takol BO3MOXHOCTM AGOHeHTY. OnepaTop CBsiaW UMEET NpaBo
OTKMOHUTb COOTBETCTBYIOLLMI 3anpoc AGOHEHTA B Criy4ae COOBLLEHNS HEMOMHOM UM HETOYHON MHGOPMALWK.
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3.2.4. Ha nepepacyeT abOHeHTCKOI Nnatbl 3a YCNyru CBS3W 3a AHW, B TOM YuCne MpeBbilLatolLme HOPMATUBHBIA CPOK YCTPaHEHUS! HEUCNPABHOCTEN, €CMIM HEUCNPABHOCTM BOHUKIWN HE MO BUHE
ABOHeHTa, a Takke B MHbIX CryyasX, NPeaycMOTPEeHHbIX AEMCTBYIOWNM 3aKkoHoAaTensCTBOM. [ins ocdopmneHus nepepacyeta ABOHEHT o06s13aH 06paTUTLCH C COOTBETCTBYIOLUMM NUCbMEHHBIM
3asiBrieHnem k OnepaTopy CBsiau.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M MHbIX CreLpanbHbIX akLmsiX, NPoBoAUMbIX OnepaTopom CBS3M, yCTaHABMMBAIOLLMX YCMIOBUS MPELOCTABNEHNs YCMyr, OTMMYHBIX OT YCROBMIA,
YCTaHOBMEHHbIX HacTosiwmum OnucaHnem. O NpoBEdEHUM [aHHbIX aKuuii, ycrioBusix akuuin Onepatop cesiau UHAGOpPMUPYeT ABOHEHTOB MyTeM pasMelleHust MHopMaLuW Ha caiite
OnepaTtopa CBsi3U U/ JOMOMNHUTENBHO B APYriX dhopmax no yemoTpeHuto Onepatopa cBsian. YuacTie AGOHEHTa B MapKETUHIOBBIX W MHbIX CieLMarnbHbIX akLWsiX, @ Takke Cornacue ¢ ux
YCMOBUSIMW NOATBEPXKAAETCS COOTBETCTBYIOLLMMM OTMETKaMu B 3akase. B cnyyae otkasa AGOHEHTa OT y4acTusi MapkeTUHIOBbIX U MHbIX CrieLarnbHbIX akuysix AGOHeHT BripaBe 0bpatTbes
k OnepaTopy CBS31 C COOTBETCTBYIOLLMM 3asiBNEHNEM.

3.3. ONEPATOP CBA3/ OBA3AH:

3.3.1. MpowussecTu nepepacyeT aboHEHTCKON NnaThl 3@ YCAyri CBA3M NO NUCbMEHHOMY 3asiBrieHWio ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aBoHeHTaMK, ycTaHoBREeHHbIMM OnepaTopom CBsiau, B
cnyyae [MpepbiBaHus NpesocTaBneHIst YCnyru CBA3M NpU HANMYMA MMCbMEHHOTO MOATBEPXKAEHNS CO CTOPOHbI TEXHYeCKoi cnyx6bl OnepaTopa CBsiau.

3.3.2. W3Bewwatb AboHeHTa 0 NpeanonaraeMbix nepepbiBax B NPefoCTaBNeHUN YCnyr CBs3u, CBA3aHHbIX C HeOBXOAMMOCTbLIO MPOBEAEHNSt MNaHOBO-NPOUNAKTUYECKUX PaboT, He No3aHee, YeMm 3a
CYTKM A0 MpefnonaraeMoro Havana 1x NpoBeAeHNs), MyTeM pasMeLLieHnst MHGopMaLK Ha COOTBETCTBYHLLMX caitTax Onepatopa cesi3u. [poBeAeHWe nnaHoBO-NpotMNakTYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cunTaetcs MpepbiBaHueM NPeSOCTaBNEHNS YCNYrY CBA3N U NOANEXMT onnaTe ABOHEHTOM B COOTBETCTBUM C [loroBOpoMm.

3.3.3. Onepartop cBs3u 0653aH No 3asiBke ABOHEHTa YCTpaHATb HencnpasHoCT CeTn u/mnu ABOHEHTCKON NUHWK, MPENSTCTBYHOLLME MONb30BaHMIO YCyramu, npy YCroBIUM BbINONHEHUS ABOHEHTOM
obs3atenscTs no [loroBopy, He nosaHee Yem B Teuenme 10 (JecsTn) pabounx AHeR CO AHS perncTpaLm 3asBku, a B Cyyae NoBPeXAeHUs MarucTpanbHbIx ceteil —14 (YeTbipHaguatv) paboumnx aHed,
1 BBINOMHATB WHble 06513aTeNbCTBa, NPeAyCMOTPeHHbIe Onncannem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npon3BoauTb TEXHUYECKOTO 0BCNYKMUBAHWS, PEMOHTa UM MHOTO BO3AencTBIS Ha ABOHeHTCKyto nuHmMio 1 OBopyaosaHre Onepatopa CBA3u, BKoYas HecornacoBaHHoe ¢ OnepaTopoM CBsian
oTknoveHre ObopyaosaHus OnepaTopa CBSA3M OT ANEKTPOCETU.

3.4.2. BecnpensTcTBeHHo Aonyckatb k O60pyaoBaHNto, AGOHEHTCKOIM NUHUM 1 NOAKMIOYEHHOMY K Heli TenenpueMHuKy coTpyaHukoB Onepatopa CBSiaW Ans NpoBedeHWst HeobXxoauMbIx NNaHoBo-
npocunakTdeckux pabot n MmogepHusaumun Cetn.

3.4.3. CoobLatb Onepatopy cesi3u 0 Ntobbix NoBpexaeHnsx Ceti, AGOHEHTCKoN nHUK 1 OBOpYAOBaHHS, PACcNONOXKEHHbIX B MoMeLLEHIM.

3.4.4. He npucoeamHsTb k ABOHEHTCKOM NMHWM TenenpuemMHIK, KOTOPbIA He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, 1cnonb3oBaTh Ans goctyna k Cet Onepatopa CBSi3N TONBKO TaKow
TenenpUeMHUK, KOTOPbII UCTIPaBEH 1 CepTUDULIMPOBaH B yCTaHOBREHHOM B Poccuiickol Gefepaliym nopsiake

3.4.5.CBoeBpeMeHHO coobLuath 060 BCex cnydasx MpepblBaHns npegocTaBneHns Yenyrn cesasu u (unm) yxyaleHust kadectsa Yenyr cesian Onepatopy CBAsW, a Takke npeanpuHuMaTth BCE WHble
[DeACTBS, NPELyCMOTPEHHBIE [i151 TakUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM JOTOBOPEHHOCTSIMMU.

3.4.6. Mpwu pacTopxeHun florosopa wiunu nioboro 13 3aka3os B Noboe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOU3BECTU pacyeT CornacHo n. 7.3. HacTosero Onucanus Yenyru.

3.4.7. He npoaasatb 1 He NepefaBaThb TPETbUM NULAM YCryry, okasbiBaeMble Onepatopom cBs3u no [loroopy, a Takke He nepeAasaTb CBOM NMpasa v 06s13aHHOCTH Mo [loroBopy TpeTbiM nuLam 6e3
npeABapuTENbHOrO NCLMEHHOTO cornacust Onepatopa cesiau. Mpyu HecobnioaeHnn AaHHoN 06s3aHHOCT, OnepaTop CBS3M UMeeT NpaBo B OAHOCTOPOHHEM NOpsiake pacToprHyTb [lorosop.
3.4.8.ABOHeHT rapaHTUpyeT, YTo 06napaeT 3akoHHbIMM NMpaBami Ha MomelleHne. ABOHEHT, He SBNSIOLLNICS COBCTBEHHUKOM MOMELLEHNS U He COCTOSLUMIA HA PEruCTPaLMOHHOM YYeTe Mo MecTy
xuTenscTea B MomelweHnn, obecneunsaeT cornacue cobcTBeHHNKa AaHHoro MomeleHns Ha okasaHue Yenyr B jaHHoM MomelleHnm.

3.4.9. CoobLatb Onepatopy CBsi3W O NpeKpalLLeHM CBOEro Npaea BraaeHus 1 (1nu) nonb3osaHus MomelyeHnem, 060 BCeX M3MEHEHWSIX B CBOUX PEKBM3UTaX ((pamunum, NacnopTHbIX AaHHbIX, MecTa
KUTENbCTBA M T.M.) B CPOK, He npeBbiluatowui 60 (LLlecTupecstv) aHent ¢ MOMeHTa n3MeHeHms. [lo MomeHTa nonyyeHnst OnepaTopom CBsiav yBeAoMneHus oT AGOHEHTa, a Takke Npu He yBeAOMMNEHU
AboHeHToM Onepatopa CBsiav OkasaHHble Ycnyri onnaunBaioTcs ADOHEHTOM 3a BECh NEpUof O MOMEHTa NpekpalLLeHnst okasaHus Yenyr cBssn

3.4.10. ObecneunBaTb COXPaHHOCTb ABOHEHTCKO NuHMM 1 OBopyaoBaHus OnepaTopa ces3u, Haxoasiumxcs B Momellernu, v cobnioaerve Tpebosaruin npoussoauTens O6opyaosaHus 1 OnepaTopa
CBSI3 K €ro aKkcnnyataLuy; komneHcupoaTb Onepatopy CBsian YObITkM B Criyyae yTpaTbl unv noBpexaeHns AGOHEHTCKOM NMMHUK (33 UCKMIoYeHeM YObITKOB, BO3HUKLLMX N0 BiHe OnepaTopa cBs3u),
pa3meLLeHHol B MoMelLieHn, B COOTBETCTBUM C JACTBYIOLMM 3akoHOAaTenbCTBOM 1 [loroBopom B TeueHue 3 (Tpex) AHei ¢ MOMeHTa BbicTaBneHnst OnepaTopoM CBS3M COOTBETCTBYIOLLETO CHeTa.
Onepatop cBsi3v 0CBOBOXAAETCS OT OTBETCTBEHHOCTM B Crly4ae BO3HWKHOBEHMS MO BUHe ABOHEHTa HeucnpaBHocTel Ha AGOHEHTCKo! NHM, OBopyA0BaHUN CBA3W U TenenpueMHUKe, HaXoAsLMXCS
B lMomelLLieHn, npu 3aTomM aboHeHTCKas nnata HauyucnsaeTcs 1 onnayuneaetcs AGOHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPLITUS W/unn noBpesxaeHus ycTponcTs CeTn, CaMOBOMbHOTO NOAKMIOYEHMS
UIN OTKIKOYEHUS) AGOHEHTCKON NIMHIM.

3.4.11.Cobniogats Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHsle B florosope, HacTosieM OnucaHum Yenyri, 3akase, a Takke WHbIM 06pa3om ycTaHoBMneHHble OnepaTopoM CBS3N.

3.4.12. CamocTosiTenbHo 06ecneynTb 3aluTy OT SMEKTPUYECKOTO MEPEHANPSIKEHNS, B TOM YMCIIE MMMYTLCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) U (1) MHOTO 0BOPYAOBAHMS, MOAKIIOYEHHOTO K
abOHEHTCKOM MMHUM. 3alyuTa OT 3NEKTPUYECKOTO MepeHanpsikeHus JomkHa ObiTb ocyljecTeneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBUn W HOPM 3KCTMyaTaLun AneKTpUYeckux npubopos u C
MCrIOMb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHWAM, MPeAOTBPALLAOLIMX NPUIMHEHIE BpeAa 300POBbIO 1 XU3HM, yliepba
MMYLLECTBY, MOBPEX/AEHIS NONb30BATENBCKOTO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLErO NepeHanpsiKeHus.

ABOHEHT YBEJOMISIETCS, YTO NEPEHanpsHKeHNe MOXET NOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BAHNEM Pa3NUYHbIX CPed nepenaym
DaHHbIX (3MEKTPUYECKOI, AMEKTPOMArHUTHOIA, B TOM YMCIe ONTUYECKON) 1 SNEeMEHTOB KpernneHus aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHM NOSIBNSOTCS MO HE3ABUCALLMM OT
Onepatopa cBsian 06CTOATENLCTBAM, NMpU FPO30BbIX, 3NEKTPOCTATAYECKUX paspsiaax, HaBeJeHUN NapasuTHbIX TOKOB MM rPO30BbIX Pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
WHOYKTUBHBIX HArpy3oK B CMMOBOW CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NUHMSIX, HABOLKAX OT BbICOKOBONbTHBIX NWHMIA 3MEKTponepesay, 3amblkaHWs CUMOBOW CEeTW Mnu
BbICOKOBONbTHOI NMHWM 3rIeKTpONepeayy 1 NPoYNX TEXHOrEeHHbIX U hopc-MaxopHbIx o6cTosTenbcTBax. MepeHanpsikeHne Ha aBOHEHTCKOM NMHWM 1 ANeMeHTax KpenneHust abOHEHTCKO MMHUM MOXHO
HabnoaaTk, Kak Npu KOTTEAKHON 3aCTPOIAKE, Tak U B MHOTOKBApTUPHOM XUnoM Aome. ABOHEHT 0bs3yeTcs nepefs NOAKNIOYEHUEM 1N OTKMoYeHueM kabens ot O6opyaoBaHUs BCerha BbIKnoYaTb
anekTponuTaine OBopyaoBaHms, TeNnesn3opa 1 Apyrux KOMNoHeHToB. OnepaTop CBSi3M He OTBEYAeT 3a BO3MOXHbIE NOCNEACTBIS B Cryyae HecobmniofeHust AGOHEHTOM HacTosiLLero nyHkTa OnucaHus
yenyr.

3.4.13. AGOHeHT NpefoCTaBNsieT cornacie Ha npefocTasneHne OnepaTopoM CBS3W KOHCYMbTaLi, BKMOYasi HacTpoilky 06OpY[oBaHMs, MyTeM MCTONb30BaHWUS CETU MHTEPHET, B TOM uncre
BIAE03BOHKA (Aanee — KOHCYMbTaLyy) U rapaHTUPYeT Hannuue COrnacus UHbIX ML (B TOM YKCHe HA UCTIOMNb30BaHIME M30BpaXeHNst), y4acTBYIOLMX B NOMYYEHNM KOHCYMbTALMN UK NOMaAAloLuX B
06BEKTVB Kamepbl MPY NOMyYeHNN KOHCYNbTaLui. ABOHEHT rapaHTUpyeT, 4To He ByfeT npeabABNATL NpeTeH3ni k Onepatopy cBsian 1 orpagut OnepaTtopa CBsiav OT NoBbIX MPETEH3NI TPETbUX ML
B CBSI3N C NPeAoCTaBneHNeM KoHcynbTauuu. OnepaTtop CBsi3W He NPe[OCTaBNSeT HUKaKUX rapaHTi nbo pekoMeHAaLmi U He HeCeT Kakoi-nbo OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMONb30BaHMS
ABOHEHTOM 060PYOBaHHS 1 MPOrPaMMHOT0 0GECTIeYEHNS, NPUHAAMEXALLEro TPETEUM fULAM, NPY NOMyYEHUN KOHCYMbTaLMK.

4. NOPANOK NPEAOCTABNEHNA [OCTYMA K CETM A OKA3AHA'Y CITYT CB A3 11 s

4.1. [lo MOMeHTa OKa3aHus Ycnyr no npesocTaBnenmio aocTyna AGOHEHT AOSIKEH MPON3BECTY onnaTy 3a YCnyrv No NpeAocTaBneHmio I0CTyNa 1 NepBOHaYarbHbIA aBaHCOBIN NNaTex 3a
nonb3oBaHue Ycnyramu cBsi3u B pa3vepe, YCTaHoBNEHHOM HacTosilmm Onucannem Yenyr, ecnv B Onucalum YCnyr He ykasaHo UHoe.

4.2. Ycnyra no npefocTaBnenmio foctyna ABOHEHTY okasbiBaloTcs OnepaTopoM cBsiau B TedeHue 5 (Isimi) paboumx aHel ¢ MOMeHTa onnatbl ABOHEHTOM CTOMMOCTY YCAyr Mo NPefoCTaBNEHMo 40CTyna
11 NepBOHaYanbHOrO aBaHCOBOTO NnaTexa B pa3mepe, yctaHoBneHHoM Onepatopom cBsu, no Tapudam Onepatopa cBsiaw B NONHOM 06beme, eCiv MHOe He ykasaHo B HacTosLem Onucanuu Yenyr
ninu 3akase.

4.3.Mocne 3aBepLUeHNs komniekca paboT no NpefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaensiet ABOHeHTY ans
nopnucaHns AKT caauu-npuemki Yemyrv no npefocTasnenuto focTyna. AGOHEHT 06513aH NpuHATL Yenyry no npeocTaBneHmnio AOCTyna HenocpeaCcTBEHHO Nocne ee okasaHus nubo oTkasaTbes oT
NpUEMKM, MPefCTaBuB COTPYAHMKY OnepaTopa MMCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuto. ®akT Haanexallero okasaHus ABOHeHTY Ycmyru no nmpefocTaBneHwio JOCTyna noaTeepxaaeTcs
nopnucaHHbIM CTopoHamy AKTOM caauu-npyemku Yenyru no npegoctasneHuto foctyna. MpeaocTasneHne Ycnyrv cesiav B NepBoM Mecsiie eNCTBUS COOTBETCTBYIOLLEro 3akasa OCyLLECTBASETCs C
[aTbl 0ka3aHusi YCnyru o npesocTaBneHuto AOCTyna, eCAM MHOe He Yka3aHo B 3akase.

4.4. Mo opHoit AGOHEHTCKON NuHUKM MoXeT BbiTb NpeaocTaeneH aoctyn k CeTu He 6onee yem Ans ABYX TenenpueMHUKoB. MpedocTaeneHne JocTyna K TpeTbeMy W MocneaytolmM TenenpueMHikam
NpoM3BOAMTCS N0 OTAeNbHOM 3aseke ABoHeHTa no Tapudam Onepatopa cBsau. OnnaTa 3a nonb3oBaHWe Ycnyramu CBA3u Npy NpesocTaBneHun goctyna bonee yem Ans OfHOTO TenenpuemHuka
OCYLLECTBMAETCS Ha OANH BblAeneHHbIN ABOHEHTY JTnLieBoit cyeT.

4.5. MpepoctasneHue AocTyna k Cetn MoxeT BbITb NPOM3BEAEHO C UCTIONB30BAHUEM MaTepuanos, NpefocTaBneHHbIX AGOHEHTOM. B aaHHoM cryyae Onepatop CBSi3M He HECET OTBETCTBEHHOCTY 3a
kayecTBO OKa3biBaeMblX Ycnyr cesisu. [pesoctaBneHve JocTyna C MCMOMb30BaHWEM MaTepuanoB, MpefocTaBneHHbX AGOHEHTOM, OCYLLECTBASETCA MW Hanu4uM 3akNiOYeHUs NpeacTaBuTenei
Onepatopa cBsiav 06 MX MPUrOAHOCTY A5 NOMyYeHus Yenyr.

4.6. TenenpueMHukn ABOHEHTa JOMKHBI COOTBETCTBOBATL YCNOBUSAM, HEOBXoAUMbIM Ans NoTpebneHns Yenyr cBsian, B TOM YuCre B PYKOBOACTBE NO 3KCMnyaTauum TenenpuemMHmka SOMKHO ObiTb
YKa3aHO KONW4ECTBO KaHarnoB He MeHee 100, B IPOTMBHOM Cryuae Mpuem CUrHaroB BCEX TENEBU3MOHHbIX KaHaNoB HEBO3MOXEH M3-3 TEXHUYECKUX MapaMETPOB TenenpueMHuKa.

4.7. OtkntoyeHne ot CeTyn He NpesycMaTpuBaeT nocneaytolLee NOAKMIYEHNE K CUCTEME KONNEKTUBHOTO npuema Tenekaqanos (CKIMT).

4.8. ABoHeHT 06513aH 3a kaxablit AONONHUTENbHbIN BBOA B MoMeleHne AGoHeHTa AGOHEHTCKOI NUHWKM ONnaunBaTh YCNyrv CBS3M B COOTBETCTBIM C ycroBusimu [loroBopa v Tapudamu Onepatopa
CBSI3N.

4.9. ABoHeHT 06s13yeTcs MHpopMupoBaTh OnepaTopa CBS3V 0 3aMeYeHHbIX UM (akTax CaMOBOMBHOTO MoAKIIoYeHNs k CeTu TpeTbIX MWL, 1 MoBpexaeHNsx Ha CeTu.

4.10.ABOHEHT 0653yeTCs Npu NpeKpaLLeH feiicTers [JoroBopa nivnm COOTBETCTBYHLLETO 3aka3a (HE3aBMCUMO OT NPUYMHbI) BepHYTb Onepatopy cBsian ABOHEHTCKYHO NUHMKO B Teverme 5 (MsTu) aHeit
C fjaTbl NpekpalleHns aeincTBus 3akasa no akTy npuema-nepefadn B mectax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTtopoM CBsi3W, eCrii MHOe He NpeaycMOTPeHO HoBbIM 3akasoM. Mpu
HeucronHeHnn AGOHEHTOM ykasaHHo 06s3aHHOCTU OnepaTop CBS3u MMeeT NpaBo B3bickaTb ¢ AGoHeHTa yuiepb B pasmepe 1 000 (OpHa Thicsiua) pybrei, a Takke noTpeboBaTh BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BPATOM (BKMtoYast CyAeOHbIe M3EpXKKM).



r. AHrapck

5. TTOP 500K PAC Y E T O B
5.1. O Tapudpax Ha Ycnyru cBsiau Onepatop cBs3n MH(opmupyeT ABOHeHTa NyTeM pa3meLLeHns MHdopMaLmn Ha caitte Onepatopa CBA3W W/vnu [ONONHUTENBHO B APYrUX hopMax no YCMOTPEHUIo
Onepatopa cBs3u. Pa3vep aboHeHTCKo! NnaThbl 3a MecsLl, B KoTopom ABOHEHTY BbIn NpeAocTaBneH JOCTYN K Ycnyram CBA3u, OnpeAensercs ¢ MOMeHTa NpeaocTaBneHns 4OCTyna nponopLMoHansHo
KOMM4eCTBY AHEN NoNb3oBaHNs YCnyramu CBsiau.

5.2.B cnyyae nameHenns Tapudos OnepaTopoM CBs3W NPOM3BOANTCA NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBsI3N C MOMEHTa UX M3MEHEHNS.

5.3.Monb3oBaHue Ycnyramm Onepatopa CBSi3V MOXET OCYLLECTBAATLCS B Cryyae, ecnv 6anaHc uuesoro cyeta AGOHEHTa He SBNSIETCSA OTPULIATENBHBIM (MHGOPMaLKS 0 COCTOsHIUM JTnLeBoro cyeTa
foctynHa ABOHEHTY He3aBMCMMO OT COCTOsHWS JMLeBoro cyeta Ha caite OnepaTopa cBsiaw, B cryyae npefocTaBneHns OnepaTopoM CBsidu Takoil BO3MOXHOCTU AGOHEHTY), ecriu MHOe He
npeaycmMoTpeHo HacToswym OnucaHue Ycnyry u/vnu coOTBETCTBYIOLLIMM 3aKka3oMm.

5.4.Nnatexu 3a npefocTaBneHne YCnyr CBA3N HAUMHaOT HAYUCHIATLCA W B3MMATBLCS, @ YCNYru CBA3M HauMHaloT okasblBaTbest OnepaTopoM CBsiau ¢ MOMeHTa noanucaHuns CtopoHamu AkTa caauu-
npu1emKku Ycnyri no npefocTaBneHmio AoCTyna (ECnu MHOe He NpefycMOTPeHO HacToswwmMm Onucanuem Yenyru u/nmv cooTeeTcTaylolmMm 3akasom), nubo 3akasa Ha Ycnyri cBs3n, AOCTYn K KOTOpbIM
Bbin NpeaocTaBneH B COOTBETCTBUM C paHee NoAnMcaHHbIM ¢ AGOHEHTOM [loroBopoM u/unn 3aka3oM, He3aBUCUMO OT TOro, NPoN3BeAeHb! i AGOHEHTOM HeoBXOAMMbIE HAaCTPOMKV TenenpueMHUKa.
5.5. CymMbl, nomnyyeHHble oT ABOHeHTa Mo [loroBopy, CYMTaOTCS MOCTYNUBLUMMM C MOMEHTA BHECEHWSI HaNMMYHBIX AEHEXHBIX CPEACTB B kaccy Onepatopa CBsia (P HanM4mi Takoil BOIMOXHOCTH Y
Onepatopa cBs3u) 6o B PUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCNOBMSX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEANTHBIMM YUPEXAEHNUAMM, IMBO B NNaTEXHble CUCTEMBI (BKIKOYAs TEPMUHANbI ONNaTbl
Yenyr), n 3a4ucnsioTcs Ha JTMLeBoit CYeT, ykasaHHbI AGOHEHTOM B NNATEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY Bbinensietcs JTNLEBoii CHET MO COOTBETCTBYHOLLEMY
3akasy. Homep JlnLeBoro cyeta cooTBeTCTBYET HOMEpY noanmncaHHoro CTopoHamu 3akasa). B cnyyae, ecnv HasHaueHwe nnatexa AGOHEHTOM He ykasaHo N He NO3BONSeT AOCTOBEPHO ONPEaEnUTb,
Ha Kakoit JluLeBol CyeT NepeuncnsioTcs JeHeXHble CPeAcTBa, AaHHble AeHEeXHble CPELCTBA He 3auucnsioTes Ha Jluueson cyet ABOHEHTa M yuMTbIBAIOTCS Ha OTAEMbHOM CyeTe 40 MOMeHTa
Haanexalyero opopMneHnst ABOHEHTOM NNaTeXHbIX AOKYMEHTOB, MO0 YTOUHEHNS ABOHEHTOM Ha3HaueHUs NnaTexa. YTouHeHWe HasHaueHs nnatexa npou3eoamuTcs AGOHEHTOM nyTem obpaLleHms
k Onepatopy cBs31 B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBReHHbIX OnepaTopoM CBA3K, C COOTBETCTBYIOLMM 3asBNEHNEM ¢ 0Bs3aTeNbHbIM ykadaHeM HoMepa YTOUHSEMOrO NAaTEXHOro A0KyMeHTa,
Homepa JINLeBOoro cyeTa 1 MNaTexHOro A0KYMEHTa, Mo KOTOPOMY NPOM3BEEH COOTBETCTBYIOLMI NaTeX.

5.6. Mpu otpuuatenbHom Ganaxce Ha JlnueBom cuete ABoHeHTa OnepaTop CBsi3V MMEEeT NpaBo MPUOCTAaHOBUTL OkasaHWe YCMyr CBsI3V 40 MOMEHTa roratueHinst ABOHEHTOM 3a[0MKEHHOCTH, ecrin
MHOE He NpeaycMOTpeHo HacTosiyum OnucaHuem ycnyri. MpesoctaBnerine BOMOXHOCTY NMOMb30BaHMs Ycnyramu cesiav npouasoautcst Onepatopom cesian B TeueHue 4 (YeTbipex) pabounx gHelt ¢
MOMeHTa noratueHnst AGOHEHTOM 3aa0mkeHHOCTH no Tapudham Onepatopa CBA3K nyTeM BHECEHUS ABOHEHTOM [€HEXHbIX CPEACTB Ha JluLeBoil cyeT

5.7. [leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnatbl no [orosopy, cnuckiBatoTcs OnepatopoM cBsiau ¢ JuleBoro cyeta ABOHeHTa B NepByto ovepefb NS noralleHnst 3aA0MmKeHHOCTH AGOHeHTa.
5.8.0nnata Ycnyr npou3BoamTcs AeHeXHbIMIU CpecTBamu no Bbibopy ABoHeHTa:

- HanWYHBIMM B Kaccy B MecTax paboTsl ¢ aboHeHTamy OnepaTopa CBsiau (Npy Hanuuum Takoi Bo3MOXHOCTM y Onepatopa cBsiau), Mo B KpeanTHO-(PUHAHCOBbIE YUpexaeHHs, Mbo ¢ MCnonb3oBaH1em
nnaTeXHbIX CUCTEM (BKMOYast TEpPMUHANLI onnaThl Yenyr);

- 6e3HannyHbIM NepeymcnieHnemM Yepe3 (UHaHCOBO-KPEAUTHBIE YYPEXAEHUS Ha YCIOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANUTHBIMM YUPEXAEHUSMM, @ TakKe UCTIONb30BAHMEM MNATEXHBIX CUCTEM
(BKNtOYas TEPMUHAMLI OnraThl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsiau, ykasaHHbIi B [loroBope. Mpu onnate Ycnyr OnepaTtopa CBsi3n Yepes UHaHCOBO-KPEAUTHbIE YupexaeHus ABOHEHT B
NnaTeXHOM JOKYMEHTE [OMKEH Yka3aTb haMunuio, MHULManb! 1 aapec, Mo KOTOPOMY MPOM3BELEHO NPeocTaBneHe eMy AocTyna k Yenyram. OcyLecTBIsis nnaTex ykasaHHbIMK crnocobamu, AGOHEHT
npuHuMaeT Ha cebst Gpems pacxodoB Ha YCNyri YkasaHHbIX YYPEXAEHUIA, NnaTexHbIX CUCTEM (ECTIM OpraH13aLysi, NPUHUMAOLLAs NaTex, B3UMaeT C NiaTemblyyka KOMUCCHIO 3a NPUeM fnaTexa);

- NyTEM UCMoMb30BaHus kapT onnaTbl Yenyr Onepatopa cBsian.

5.9. Onepatop cBsi3n ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLUECTBNSTL NEPEMELLEHNE B CYET NOralleHust 3a[0JDKEHHOCTI MO MHbIM [loroBopam Ha MPpefoCTaBreHue YCnyr CBsiau,
3aKnto4eHHbIM ¢ OnepaTopom CBsi3u,

6. OTBETCTBEHHOCTb CTOP O H 15

6.1. [lononH1TENbHO K Cryyasim, npefycMoTpeHHbIM [loroBopoM, OnepaTtop CBsi3n He HeCeT OTBETCTBEHHOCTY:

6.1.1. 3aKayecTBo cuUrHana B cryyasx:

6.1.1.1.CPbIBOB TPAHCAISALMM MO BIHE BELLATENSs TENEBM3MOHHBIX KAHAMNOB, CMYTHUKOBOTO Ui 3GPMPHOTO ONepaTopos;

6.1.1.2.8 cnyyae npucoeamHeHns Kk ofHoN ABOHEHTCKOI NuHUM ABOHEHTa TeNenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLEM KONUYECTBO, NPeayCMOTPeHHOe 3aka3oMm;

6.1.1.3.3a KONMYECTBO TENEBU3MOHHbBIX KaHaMoB, PacrpoCTpaHeHWe ([OCTaBKy) CUrHamnoB (TPaHCMsLMI0) KOTOPbIX ocyliecTenseT OnepaTop CBsiaW, €Ccnu Beluatenb, obnagatowuit npaBamm Ha
pacnpocTpaHeHue kaHana v 0becrieumBaBLLWii ero pacnpoCcTpaHeHWe B ropoaCkoil 3Mp, NPEKpPaTIi CBOK AESTENBHOCTb, UMM OCYLLECTBSET 3TO C HAPYLLEHUEM TEXHUYECKUX HOPM, HApyLLAeT HOPMbI
11 paBIna, YCTaHOBNEHHbIE AENCTBYIOLLMM 3aKOHOLATENBCTBOM.

6.1.1.4. ncnonb3oBanus AGoHeHTOM kabensi, He COOTBETCTBYIOLLErO yCTaHOBMEHHbIM TpeBoBaHusiM Onepatopa cBsau;

6.1.1.5. ucnonb3aosanne AGOHEHTOM kabensi, MMEHOLLEro BHELLHWE NN BHYTPEHHWE NOBPEXAEHNS;

6.1.1.6.HenpaBMnbHON NpoKnaaki camum AGOHEHTOM kabersi AGOHEHTCKOM IMHUM.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI NUHUN, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ABOHEHTa UMK TPETBUX NNL.

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHeHTa unn MobbIx TPETbUX NKL, €CK NOCNEeAHee He HaXOAMTCS NoA NpsaMbIM yripaeneHuem Onepatopa cBsiau. Onepatop cBsian He obecneunsaet
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO KaYECTBA COEAMHEHNS KOHKDETHOrO AGOHEHTA.

6.1.1.9. B cnyyasx Mcnonb3oBaHWs AGOHEHTOM HEWUCNPaBHOTO WM He CepTUCULMPOBAHHOTO TenerpueMHUKka MM NpUCOeaMHEHUS K ABGOHEHTCKOA MMHUK MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOEMHEHIS! JOMOMHUTENBHbIX YCTPOICTB;

6.1.1.10. Heka4eCTBEHHOI UNK HEMPaBUNBHON HACTPOIKM TenenpUeMHUKa camMuM AGOHEHTOM.

6.2. OnepaTop CBS31 He HECET OTBETCTBEHHOCTb 33 COAEPKaHMe TeneBn3NOHHBIX KaHasoB, PaclpoCTpaHeHme (JOCTaBKy) CUTHamoB (TPaHCMALMIO) KOTOPbIX ocyLyecTBNsieT OnepaTop CBS3N.

6.3. Onepatop CBS3M He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3M B pesynbTate NpocMoTpa AGOHEHTOM TeX UnU WHbIX
TENEBM3NOHHBIX KAHAmNOB, a Takke 3a MocneaCcTBUs UCNonb30BaHNs ABOHEHTOM NioBbix BUAOB MHAOPMALMK K ycnyr, nonyyeHHbIX AGOHEHTOM Npw NOMb30BaHMM Ycnyramu cBsiaw (npu NpocMoTpe
TENeBM3NOHHBIX kaHanos). OnepaTop CBS3W He NPefOCTABNSET HUKAKUX rapaHTuit MO0 PeKOMEHAALIMI U He HECET KaKoit-nbo OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCTONb30BaHUs AGOHEHTOM Miobbix
BMZO0B MH(hOPMALMK W YCIIYT, MOMYYEHHBIX C MOMOLLbH YCIyri.

7.MOPAA0K MPEKPALLIEHW 51 110 OB 0P /A /5
7.1. Kaxgplit u3 3aka3os, 3akmioyeHHbIX B pamkax [loroopa, BCTynaeT B cuny ¢ AaTbl ero noAnm1canus obenmu CTopoHamu v eiiCTBYeT B Te4eHWe HeonpeAeneHHoro cpoka, ecnm B 3akaae He ykasaHo
nHoe. [leiicTBue Nioboro 13 3akasos MOXeT ObITb OTMEHEHO NOANMCaHNeM Apyroro 3akasa B cnyyae, ecnu AGOHEHT yka3an Takoe ycrosiue B HOBOM 3akase.

7.2.0nepatop cBSi3N C COOTBETCTBI C Ae/CTBYIOLLMM 3akoHoAaTENbCTBOM PO Bnipase pacToprHyTb [loroop u/unu nio6oi 13 3aka3os B noboe Bpems B OAHOCTOPOHHEM NOPsiAKe, MMCbMEHHO YBEAOMUB
ABOHeHTa 0 pacTopeHuu He nosgHee, yem 3a 1 (OawH) AeHb 8o Tpebyemol AaThl PacTOPKEHUS, eC OBBEKTUBHbIE TEXHUYECKME, SKOHOMUYECKVE MPUYMHBI U UHbIE MPUYMHBI HE NO3BONSIOT
nanbHeiiwee npegoctaeneHue Yenyr. Mpu atom Onepatop cBA3u Bo3BpalLaeT AGOHEHTY BHECEHHYHO NMaTy, ynnadeHHylo UM B nopsiake Mpefonnathl 3a HenoTpebrneHHble Yenyru, Ha OCHOBaHUM
NUCbMEHHOTO 3asiBreHnst ABOHeHTa, 0hopMIEHHOTO B MecTax paboTkl ¢ aboHeHTamy, yeTaHoBneHHbIx OnepaTopom cBsiau. [loroBop (3akas) B criyyasix pacTopxeHust no uHumatree Onepatopa cesian
ByneT cuuTaTbCs pacTOprHyTLIM, @ Oka3aHue YCnyr npekpalLieHHbIM C MOMeHTa npekpaLyernst AGOHeHTY AocTyna k Ycmyram cesiav OnepaTopom CBsiau.

7.3. ABOHEHT Npu yCroBUM ONnaThl (hakTUyecki NoHeceHHsIX OnepaTopom CBSI3N pacxodoB Mo okasaHuio ABOHEHTY Ycnyr, a Takke onnatkl noTpebrneHHbIX 40 MOMeHTa pactopxeHus [loroBopa u/vnm
nioboro 13 3aka3os Ycnyr Bnpase pacToprHyTb [lorosop u/unu nio6oit 13 3aka3os B Ntoboe BpeMst B 0AHOCTOPOHHEM NOPSAKE NyTEM NoAa4uM NMMCbMEHHOrO 3asBneHus OnepaTopy CBS3W O PaCTOPKEHUM
B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBS3W, €CN MHOE He Yka3aHo B HacToslleM OnucaHuu Yenyr uiunu cooTeeTcTBytollem 3akase. floroop (3aka3) byaeT cuutatses
pacToprHyTbIM, @ Oka3aHue YCryr NpekpaLLeHHbIM CO S, CriefyHoLLUM 3a AHEM nony4eHust OnepaTopoM CBsiau COOTBETCTBYIOLEro 3asBNeHIst ABOHEHTa, ecniv Goriee No3aHuit CPOk He NpeayCcMOTPEH
3asBneHnem ABoHeHTa. B ykasaHHoM cryyae ¢ Jluuesoro cyeta AGOHEHTa CMChIBAKOTCS JEHeXHble CPeACTBa 3a (hakTyeckoe Bpemst nomb3oBaHus Ycnyramu Onepatopa cesian no Tapudam
Onepatopa casian. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAtoTCst ABOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalyeHuns aenctsus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
VCKIIOYEHMeM CryyaeB pacTopxeHus [JoroBopa n/unu npekpalleHns aeicTans 3akasa (3aka3oB) A0 MOMeHTa okadaHusi AGOHeHTY Ycnyrv no npefocTaBnenmio foctyna.

8. TTPOYVE 'Y C .10 B /15
8.1. B cnyyae uameHeHus pexeuantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 aToMm ABOHeHTa nyTeM pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitTe Onepatopa CBSan.

8.2.B cnyyae ecnu Onepartopy cBA31 He NPesoCTaBneHo NPaBO UMK Ha HEro He BO3NOXeHa 00513aHHOCTb N0 O[HOCTOPOHHEMY U3MEHEHMIO YCroBuiA [oroBopa, B TOM YKCHE B OTHOLLEHUM CYLLECTBEHHbIX
YCTOBMiA, TO M3MeHeHNst B [loroop 0ChopMIISIOTCS 3aKI0YeHEM [OMONMHUTENBHOrO CornalLeHus. 3aknoyeHe JOMOMHUTENBHONO CornalLenns Mexay CTOpoHaMi MPOU3BOAUTCS NYTEM OCYLLECTBREHNS
KOHKIIOAEHTHbIX fAeiicTBUA. O HeobxopumocTi uameHeHus [loroBopa nyTeMm 3akmioyeHnst [OMONHUTENsHOro cornatueHns Onepatop cessn yBegomnsieT ABOHeHTa Miobbiv cnocobom no cBoemy
YCMOTPEHHIO (MOCPEACTBOM pa3MeLLieHIst YBeOMIEHNS Ha cailTe, oTnpasneHnst SMS-coobLuyeHui, nocpeAcTBOM SNEKTPOHHOI NOYTEI, Mo TenedoHy, B MecTax paboTsl ¢ aboHeHTaMu 1 T.4.) He No3aHee,
yem 3a 5 (MsTb) AHelt 4O MOMEHTa 3aKMioYeHNst AOMONHUTENBHOMO COTMALLEHMSs, eCrM UHOe He MpedyCMOTPEHO AECTBYIOLMM 3aKOHOAATENbCTBOM. ECu MHOE He MpepsycMOTPEHO YCrOBUSIMM
[ZOMOMHUTENBHOTO COTNaLLEeHNst, TOATBEPKAEHUEM 3aKITIOYEHMS JONONHUTENBHOTO COrMaLLEHUsi CO CTOPOHbLI AGOHEHTa SIBMSIETCS NPOAOKEHIE MONb30BaHMsi AGOHEHTOM Yenyramu noche ykasaHHoi
B AOMONMHUTENBHOM COTMaLLeHnM aThbl €ro BCTYNNeHus B cuny. B uHbIX cnyyasx npu uameHeHun Onepatopom cessu yenosuit [lorosopa Onepatop cassu 06513aH yBefoMuTb 06 aToM AGOHEHTa nyTem
pa3MeLLeHns COOTBETCTBYHOLLEN MH(OPMALK B CPELCTBAX MACCOBOI MHAopMaLn /unn B MecTax paboTsl ¢ aboHeHTamm OnepaTopa CBsiau, a Takke UHbIM cnocobom no ycmotpeHuto Oneparopa
CBsI131 He MeHee, YeM 3a 5 (MsTb) AHeN, ecnn MHble cnocoBbl He MPeayCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

8.3. B cooTBETCTBUM C AENCTBYIOLMMI HOPMATUBHO-NPaBOBLIMK akTamu PO, B TOM yncre 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX JaHHbIX, NPEA0CTaBneHHbIX ABOHEHTOM
npu 3aKniYeHnn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTa no [orosopy, OCYLLECTBASIETCS C LENbio UCToNHEHUs TpeboBaHuil 3akoHoaaTenbCcTBa PO, okasaHus Ycnyr, ocyLLeCTBIEH!s
pacy4eToB, MHPOPMUPOBAHUS 06 Ycnyrax, BKodast O Hann4um1 3a0MKEHHOCTU, PACCMOTPEHIS! MPETEH3MIA 3@ YCIYri 1 B UHBIX LIENSIX, HEPa3pbIBHO CBSI3aHHbIX C MCMOMHEHWeM [Jorosopa.
C MomeHTa 3akntoyeHus [loroopa 1 A0 MpeKpaLLeHns MCMoNHeHUs no Hemy obs3aTenbcTB CTopoHamu, B TOM YKCTie UCnonHeHns TpeboBanmil 3akoHoaaTenbcTea P®, Onepatop cBs3n
BrpaBe OCYLECTBNATb cOOp, CUCTEMATU3ALMIO, HAKOMMEHe, YTOuHEHNe (OBHOBMEHWe, U3MEHEHWE), U3BMEYEHNE, MCMONb30BaHWe, Nepefavy (pacnpocTpaHeHne, NpefocTaBnexme,
gocrtyn), 6riokMpoBaHue, XpaHeHue, 06e3nuunBaHme, yaaneHue, YHUUTOXEHUE NePCoHambHbIX AaHHbIX C MUK 6e3 UCToNb3oBaHWs CBOWX NPOrpaMMHO-annapaTHbIX CPEACTB.
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8.4. C momeHTa 3akniodeHust [Joroopa 1 A0 npekpalieHnsi obs3atenscTa no [oroBopy, a Takke A0 UCTEYEHNs) CPOKOB, YCTaHOBMEHHbIX JECTBYIOLMM 3aKOHOAATENbCTBOM, B TEUeHUE
koTopbix OnepaTop cBs3N 0653aH XpaHUTb NepBIUYHbIE Y4eTHble AOKYMEHTbI U cBefeHus 06 aboHeHTe, AGOHEHT NOATBEpXKAAET CBOe Cornacue Ha nepeaady NepcoHanbHbIX JaHHBbIX,
npegocTaBneHHbx AGoHeHToM OnepaTopy CBsiaW, 1 MOpyyeHre TpeTbuM Nnuam 0bpaboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTYM) NepCoHanbHbIX AaHHbIX ABOHEHTa B Liensix
ucnonHeHus [loroBopa 1 TpeboBaHMiA 3aKOHOAATENBCTRA, NPEAOCTaBNEHUE CBEAEHUIA O HEM TPETLUM MWLM, B TOM YMCIe ONiepaTopam CBsi3W, AOCTYM K yCIyram KOTOPbIX OCYLUECTBNSIETCS
C nomoLLbHo ceTelt csizn OnepaTopa CBsian, a Takke pUAMHECKUM NULIAM, OCYLLECTBISIOLMM B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATENLCTBOM (hopMUpOBaHUe, 06paboTky, XpaHeHue
1 Bblgady uHdopmaumm o6 ncnonHeHu AGOHEHTOM [OIMKHUKOM MPUHSATBLIX Ha ce0S AOrOBOPHbIX 0053aTenbCTB, NMUaMm, OCyLLECTBNISIOWMM OT uMeHn OnepaTopa CBS3M B3biCKaHWe C
ABOHeHTa 3a[0IMKEHHOCTI 3a YCRyru, UInn nnLam, KoTopbIM NnepefaHo NpaBo TpeboBaHws Takol 3aA0MmKeHHOCTH. MepeyeHb TpeTbIX NuLy, NpuBnekaembix Onepatopom cBs3u k obpaboTke
nepcoHanbHbIX JaHHbIX aboHEHTOB, pasmelaeTcst OnepaTopom Ha Caitte Onepatopa casiau. OnepaTop CBsi3v BripaBe Onpefensith U U3MEHsTb NepedeHsb TpeTbux nuy. [lasas cornacue
Ha NomnyYeHue peknamHbIx MaTepuaros, AGOHEHT NOATBEPXKAAET CBOE cornacue Ha 06paboTky NepcoHanbHbIX AaHHbIX 1 AaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Leneil iposBKEHUsS TOBApOB
(pabor, ycnyr), B ToM uncne ToBapoB (paboT, ycryr) TpeTbux NuL. HaumeHoBaHe, agpec nuL, ocyLecTBAsoLMX 006paboTky nepcoHanbHbIX AaHHbIX AGoHeHTa no nopyyeHuto Oneparopa
CBS3N yKasbiBatoTca Ha caite OnepaTopa cBs3u. CyllecTBeHHbIM YCOBMEM AOTOBOPOB, 3akmnioyaeMblx OnepaTopoM CBA3M C TPETbUMM NuLaMmu sBnsetcs 06s3aHHOCTb 0becneveHns
TPETbUMM NULAMM KOH(UAEHLMANBHOCTU NEPCOHAMbHBIX JaHHbIX M BesonacHocTh ux 0bpaboTku. MepeyeHb AENCTBUIA C NepcoHanbHLIMU AaHHBIMU - Nioboe AeicTBUE (OnepaLms) unu
COBOKYMHOCTb [1EMCTBUIA (OnepaLuit), COBEpLUAEMbIX C UCMONb30BaAHWEM CPELCTB aBTOMaTU3aLMM Ui Be3 NCroNb30BaHUs Takux CPEACTB C NEPCOHaNbHbIMI AaHHBIMM, BKovas c6op,
3anuch, CUCTEMATW3aLMI0, HAKOMMEHWe, XpaHeHWe, YTouHeHne (0GHOBMEHWE, M3MEeHeHWe), W3BMeYeHWe, WCToNb3oBaHWe, Nepedady (mpegocTaBneHue, AocTyn), obesnnunBaHue,
BrokvpoBaHe, yAaneHue, yHUYTOXeHe NepcoHanbHbIX AaHHbIX. [py nognucanun [loroBopa AGOHEHT BrpaBe BbIpaauTh 0Tkas oT nepefayn Onepatopom CBSA3M TPETbUM NLaM, CBEAEHMIA
06 ABoHeHTe. Ecnu AGOHEHT He BbIpa3ur CBOErO HeCorracusi, cornacue cuuTaeTcs ochopMieHHsIM nyTem noanucanus [orosopa. B nepuog aeiictaus [orosopa oTka3 ogopmnsietcs
nyTem HanpaeneHust AboHeHToM OnepaTopy CBS3u MUCbMEHHOTO 3asiBMEHMSI.

8.5. INiobble yBegomneHns Onepatopom cBsi3n AGOHEHTa, ecriv MHOe He NMPpefyCMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpansioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyTbl N0 agpecy, ykasaHHomy B [lorosope nnu 3akase, nocpeSCTBOM TenedoHHO CBA3M UMW MyTeM pa3MeLLieHs yBeJOMIEHUIA Ha COOTBETCTBYIOLMX caiTax Onepatopa cBsau. Jliobble
yBeaoMneHust AboHeHTom OriepaTopa CBsi3u, ECII MHOE HE NpeaycMOTPeHo HacTosiwmm OnvncaHnem Yenyri, 3aka3oMm, BKItoYas yBegoMneHUs 06 0T3bIBe NPefocTaBneHHoro AGOHEHTOM
cornacus Ha 06paboTKy CBOMX NEPCOHANbHBIX JaHHBIX B CRyYasix, AOMNYyCKaeMbIX AEACTBYHOLMM 3akoHOAaTeNbCTBOM P®, 0CyLLeCTBNSIOTCS NyTEM COCTABMEHUS NMCbMEHHOTO 3asIBNEHMS,
ohopMnsieMoro B MecTax paboTbl ¢ aboHEHTaMK, ycTaHoBReHHbIMWU OnepaTopoM CBA3N.

8.6. CTOpOHbI MPU3HAIOT PaBHYHO PUAMYECKYIO CUIy COBCTBEHHOPYYHOI MOANKMCH, (hakCUMMUBHOTO BOCTPOM3BEEHS MoANucy, ubo nioboro ararnora cobeTBeHHOPY4HOi noan ek OnepaTtopa cesiu,
BOCMPOW3BEAEHHOTO C MOMOLLbIO CPEACTB MEXAHWHYECKOTO MW MHOTO KOMMpoBaHUs Ha [1oroBope, a Takke Ha UHbIX A0KYMEHTaX, CBA3aHHbIX C €r0 UCTIONHEHWEM, 3aKITIOHEHWEM WNU MPEKPALLEHUEM.
8.7. Ecrim AGoHeHT umeeT nepes OnepaTopoM CBS3W 3ai0NMKEHHOCTb Mo onrate Yenyr cesisu no forosopy w/ivnu fan OnepaTtopy CBSi3M COOTBETCTBYHOLEE Yka3aHUe (MW YCroBUM COOBLLEHMS
ABoHeHTOM HOMepa [loroBopa 1 COOTBETCTBYHOLLErO 3aka3a MW MHOW MHEOpMaLK, NO3BONSIOLLE AOCTOBEPHO YCTaHOBUTb NIMYHOCTL AGOHEHTa, B TOM YMCre — NaponbHOro Crosa, B Cryvae
npegocTasneHnss OnepaTtopom CBS3N Takoii BOIMOXHOCTM ABOHeHTY. OnepaTop CBA3u MMeET NpaBo OTKMOHUTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B Cryyae COOBLYEHNS HENOMHON UMK HETOYHON
nHchopmaLymm), To OnepaTop CBS3v Bnpase HanpaenTb NOCTynatoLLme AeHexHble cpeacTsa oT ABoHeHTa no [loroBopy, MHbIM [JoroBopam, 3akmniodeHHbIM ¢ OnepaTopom CBS3W, Unn 0TAenNbHbIM 3akasam
nnatexu Ha apyroi Nuuesoit cyeT AGOHeHTa, B TOM Yncne Ans noralueHns obpasoBaBLLeics paHee 3a0mKkeHHOCT ABoHeHTa. Mpu aToM Ha JTuueBoit cveT ABOHEHTa, No KOTOPOMY NPOWU3BOAMCS
nnaTex, 3a44CnseTcs CyMMa 3a Bbl4ETOM [AEHEXHON CyMMbI, HanpaBneHHoi Ha apyroi Jlnuesoi cyeT ABoHeHTa. O npou3BeAeHHbIX HanpaBneHusx AeHexXHbIX cpeacTs Onepatop cBA3n 0bs3aH
yBeaoMUTb AGOHEHTa NyTeM TenedOHHOro COOBLLEHNSI HA KOHTAKTHBIA TenetoH UK MHBIM 0Bpa3oM no yemoTpeHuto Onepatopa CBA3M.

8.8. Mpw HeucnonHeHWM UM HeHaanexalyem mcnonHeHn OnepaTopom CBS3M 06s3aTensCTB Mo OkasaHWio Ycnyr ABOHeHT fo obpalueHus B cya npeabsienser OnepaTopy CBSA3U MUCbMEHHYH
NPETEH3NI0 C NpunoxeHuem konum loroBopa, 3akasa, Takke UHbIX HEOOXOAMMBIX ANst PACCMOTPEHMS NPETEH3IUM NO CyLLECTBY AOKYMEHTOB. [peTeH3un ABOHeHTa NpeAbABNSIOTCA U pacCMaTpUBaIOTCS
B NOPSAKe W B CPOKM, NPeyCMOTPeHHbIE AeNCTBYIOLNM 3aKoHOAATENbCTBOM Poccuiickoit PeaepaLiui.

8.9. Bce crnopbl CTOPOH Mo [loroBopy 1 B CBS3W C HIM, N0 KOTOPbIM CTOPOHbI HE MOTYT MPUIATY K 060t0HOMY COrmacuio, NepeatoTes Ha paspeLLeHue Cyaa no MecTy HaxoxaeHus unuana Onepatopa
CBAI3N.

9. AHTUKOPPYMLWOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 06s3yeTcs cobnioaaTb NPYMEHMMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYASs, HO HE OrpaHNYMBAsACh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBaHWIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (OUHAHCUPOBaHWIO TeppopuaMan

W 3aKOHOLATENbCTBO WHBIX T[OCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) [O0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaTCS OT
Be3neicTaus), KOTOpble NPOTMBOPEYaT TpeboBaHUSIM AHTUKOPPYNLMOHHOTO 3aKOHOLATENLCTBA, B TOM YMCIE, BO3AEPKMBAIOTCS OT NPSIMOTO UM KOCBEHHOTO, NIMYHO WK Yepes TPeTbUX
N, NpeanoxeHusi, 06eLLanus, Jauu, BbIMOraTenbCTBa, NpockObl, Cornacust Nomy4uTh U Nory4eHmUs B3STOK B Nto6oit doopMe (B TOM Yucrie, B POpMe JEHEXHBIX CPELCTB, UHbIX LLEHHOCTE,
VMYLLIECTBA, MMYLLECTBEHHbIX MPaB UMW UHOM MaTepuanbHOiA W/Unu HemaTepuanbHO BbIrofbl) B NMOMb3y UMK OT KakuX-nbo nuL, NS OKa3aHUs BIUSHUS Ha WX [eCTBIUS UMK peLLeHns C
LieMbto nomyyeHns Nobbix HeMpPaBOMEPHbIX MPEUMYLLECTB UK C MHOI HEMPABOMEPHOI LiENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHUE Kakux-NGO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHUIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTh NPUYMHONM
Hapywenus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbISBNEHMM KOHTpareHTOM CryyaeB HapylieHWs MonoxeHui n.n.1,2.ebiwe KoHTpareHTom, ero acpunmpoBaHHbIMK NuLamMmu, paboTHUKaMK unu nocpefHukami, KoHTtpareHT
06s3yeTcs B nMCbMeHHoI dhopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TeyeHure 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHUs Y AO «OP-Tenekom XomnauHr» pasyMHo 060CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO MMM MOXET NPOM30NTU HapyLUEHUE KakuX-NMGO MONoXKeHuit
n.n.1,2.ebie KoHTpareHToM, ero adpdunmpoBaHHbIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBnNTb KOMMEHTapUK 1 MHGOPMaLMIO (LOKYMeHTbI), OnpoBepratoLve Ui NoaTBepX)AatoLme akT HapyLieHns B TeyeHne 14 AHel ¢ MOMeHTa BO3HWKHOBEHWS nogo6HOro poaa
MOA03PEHHIA, a TakKe PacTOPrHyTb HACTOSILLMIA JOrOBOP.

10.TAPU®bI HA YCIY ! KABENBHOMO TEEBIEH S« 0. R U »» 15
Ne
n/n

MepeyeHb Yenyr Tapudbi [2], py6. Cpoku Mpumeyanus

ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBbil 245» C KONM4YECTBOM
1 TeneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B NOCTOSHHOE 245,01] 32 OfiH MecsL
nonb3oBaHue ofHON ABOHEHTCKOM NuHMM 3]

ABoHeHTCKasi nnata 3a [laket ycnyr «ba3oBbil 245» C KONMMYECTBOM

2 TeneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B NOCTOSHHOE 122,5[1] 33 OfiH MecsL
nonb30BaHWe BTOPOIA U Kaxaol nocneaytoweit AGoHeHTckon nuHun  [3]
MpepocTaenenne poctyna k Cetn no Tapudy «Ontuma»  (Bkmiovaet Cpok ucumcnsieTcs ¢ MOMeHTa
ochopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa; BHECEHMs nnaTbl No 3akasy.

chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
Npoknazky kabens no HapyXHo NOBEPXHOCTM CTEHbI OTKPBITbIM CNOCOBOM Unk
3 npegocTaenexne goctyna k CeT npu Hanmuumu ucnpasHoit AGOHEHTCKOM 200,00 5  paboumx aHew
nvHum - OnepaTopa CBS3W [0 MEpBOA BXOAHOW [BEpU M [0 OAHOMO
TenenpuemMHuka npu OTcyTCTBUN AelicTBytolero [loroBopa ¢ AGOHEHTOM W
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON JIMHWUM TenenpueMHuka ABOHEHTa K
Cetn)

MpenocTaenenne poctyna k  Cetn no Tapudy «CraHpapT» (Bkmoyaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
hopmmpoBaHe AGOHEHTCKOA NUHWM [0 OAHOTO TenenpueMHuKka MyTem
npoknagky kabens No HapyHOW NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOBOM 1
MOAKII0YEHNE C MOMOLLbI0 ABOHEHTCKOI IMHM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepocraenenune poctyna k CeTu no Tapuddy «CraHgapt Mntocy» (BkmovaeT
topmupoBaHie AGOHEHTCKOM nuHMM B TMomeleHnn ABOHeHTa OT nepBoi
BXOAHOW [Bepu [0 NepBoro TenenpuemHuka nmbo  chopmupoBaHue
5 ABoHeHTCKON NuHMM oT [enutens B [MomelleHun ABOHeHTa [O BTOpOrO 300,00 5  paboumx aHen
TenenpuemMHuka nyTem Npoknagki kabens no HapyHOW NOBEPXHOCTK CTeHbI
OTKPBITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 ABOHEHTCKOW NMHWM
TenenpuemHuka AGoHeHTa k Cetu)

600,00 5  paboumx aHew




r. AHrapck

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
copmupoBaHue  ABOHEHTCKOW  MMHMM B [lomelleHun € y4eToMm
JONOMHUTENbHLIX TpeboBaHuii ABOHEHTa W MOAKMIOYEHWE C NOMOLLbIO
ABOHEHTCKON NWHIKM TenenpueMHuka ABoHeHTa k CeTu).

1500,00

5  paboumx aHen

Mpepoctaenenue goctyna k Cetv no Tapudy «Crangapt DVB-C» (BkniovaeT
ocpopmreHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
hopMupoBaHue abOHEHTCKOI NMHUM [0 OfHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNAZku kabens Mo HapykHOW MOBEPXHOCTW CTeHb
OTKPbITHIM CMOCOOOM W MOAKMIOYEHWe C MOMOLUbK) AGOHEHTCKON NUHWUM
TenenpuemHuka AboHeHTa k Cetu

600,00

5 pabouux aHei

Mpepocraenenune goctyna k Cetn no Tapudy «Ontuma DVB-C»  Bkntovaet
ocpopmreHne 3akasa; peructpaumio ABOHeHTa; Bbifenenue fLeBoro cyeta;
hopmupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagky kabens no HapyHoi NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOBOM U
npefocTaenenne foctyna kK Cetu mpu Hamuumn ucnpaBHOM ABOHEHTCKON
nuHum  Onepatopa CBsisM [0 MEpBOW BXOAHOW [ABEpM M [0 OOHOMO
TenenpuemHuka ¢ DVB-C TioHepoM npu oTCyTCTBIM AencTBytoLLero [loroBopa
¢ AGOHEHTOM U TMOAKMKYEHME C  NOMOWbl0  ABOHEHTCKOW  MUHWM
TenenpuemHuka AGoHeHTa k Cetu,

200,00

5 paboumx aHei

M3meHeHve [loroBopa 1 3akasa B CBs3u C M3MeHeHreM ABOHeHTOM appeca
NOMELLEHNs (MpW HanuuMn ucnpaeHoit AGOHeHTCKON NuHuM OnepaTopa CBsiaun
no HOBOMY agpecy)

10,0

€ANHOBPEMEHHO

Mepeochopmnenne [oroBopa M 3aka3a B CBR3M C 3ameHoW ABOHeHTa B
nomeLLeHm (npy Hannyum AGOHEHTCKON NUHMK)

10,0

€IMHOBPEMEHHO

lprocTaHoBneHe okasaHus YCnyr cesian no 3asBnexmnio AGoHeHTa

40,0

€XeMECAYHO,
MpOMopLOHanbHO
KOnM4ecTByY AHeit
nonb30BaHKs Ycnyroin

Mocne nocTynnexns 3asBrexns
ABoHeHTa npu ycnosun
oTcyTcTBUS Y ABOHEHTa
3370/KEHHOCTY Nepeq
OnepaTopom CBAi3u, eCnn MHoe
He NpeaycMOTPEHO Ha cailTe
Onepatopa cBsau.

Mpumeyanue: BoI6op Tapuda ocyLecTBASETCS B MOMEHT NoanucaHns 3akasa.
[1] - AGOHeHTCKas nnaTa BKIKYaET nnaty 3a obecneyeHre BO3MOXHOCTM Nomb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWEN B nepuop AeiicTeus [orosopa uvnu 3akasa.

[2] - Tapudhbl ykasaHbI ¢ y4eTOM BCex Hanoros v c6opos (8 Tom uucrie - HAC 20%) 1 MoryT 6biTb u3MeHeHb! OnepaTopom cBsi3u ¢ yBegomneHeM AGOHEHTa He MeHee, Yem 3a 10 (decsTb) aHelt yepes
CpeACTBa MaccoBoi MHchopMaLyK 1 (unn) B MecTax paboTbl ¢ aboHeHTamu, a Takke, No yemoTpeHuio Onepatopa cesian - Yepes cait Onepatopa cesisu. MnaTa 3a pacnpocTpaHeHue (A0CTaBky)
CUrHanoB (TpaHcnsLmio) 0653aTenbHbIX 0BLLENOCTYMHbIX TENEBU3NOHHbBIX KaHAMOB He B3MMaeTCs.

Anpeca mecT paboTbl ¢ aboHeHTamu: AHrapck 19 mkp-H, A4.10a, 0g.33, r. AHrapck 13 Mkp-H, A 26, od.105

[3]- Mpw nonb3oBanmK Ycnyramu cesiau no MakeTy yenyr «5a3oBblity N0 MapkeTMHroBoN akuuu «KomnnekcHoe npeanoxeHue» (aanee — Akuus) aboHeHTCkas nnata ycTaHaBNMBAETCS C y4ETOM CKAKN
B pa3mepe, NpesycMOTPeHHOM ycnosusimu Akuuu. B criyyae oTcyTCTBUSI Ha 21-0e YMcrno MecsiLia, CNeAyoLLero 3a MecsileM Morb3oBaHust Ycnyroit cesisu, Ha JuueBom cyete AGOHeHTa
[EHEXHbIX CPeACTB B pasMepe aboHeHTCkoW nnatbl no TapudHomy nnaHy «BasoBblity, 3a NpeALecTBYOWMIA MecsL, nonb3oBaHus Ycmnyroi cesian, OnepaTtop CBsiaW MMEET NpaBo
MPUOCTaHOBWTb OKa3aHue Ycnyr cBsan. AGOHeHTCKas nnaTa crvcbiBaeTes ¢ JIuLesoro cyeta AGOHEHTa aBTOMATUHECKV B MONHOM 0GbEMe He No3AHeE 1-ro uncna MecsLa, CedyHoLLEero 3a MecseM
nonb3oBaHms Ycnyroi cBs3n. AGOHeHTY BblaensieTcst 0AvH J1LeBoil CHeT, Ha KOTOPOM OTpaxatoTes nocTynnerust cpeacTs Onepatopy cBsian oT ABoHeHTa 3a Yenyru cesian «[ocTyn B UHTepHeT «JOM.
RU», Ycnyrm kabenbHoro Tenesuaenus «AOM.RU», Ycenyrm cessu «[Jomawwnuit TenecoH «[AOM.RU», a Takke cnucaHue STUX CPELCTB MPOMOPLMOHAMbHO pasMepy nnaTbl 3a YCnyrv CBsiaw,

OKa3blBaeMblIX N0 AKLK, OT 06Ll.lel'0 pasmepa exemMecs4HON Nnatbl 3a YCnyri CBsan, okasbiBaeMble No ALK,




