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[OroBOP HA NMPEAOCTABJIEHUE YCNYT CBA3N Ne

r. Jiuneuk
AkumoHepHoe o6LecTBo «3OP-Tenekom XomauHr», UMeHyemoe B AanbHeiwem «Onepatop
cBssny, B nuue fupektopa dunuana Kapux MapuHbl CepreeBHbl, LENCTBYIOLLETO Ha OCHOBaHUM
[noepeHHocTy 6/H o1 31.08.2018 roaa, ¢ 0AHOM CTOPOHI, U ,
VMeHyeMblii B fanbHedwem «ABOHEHT», 3aKMouunu Hactoswmii [loroBop, WMMeHyeMblii B
JarnbHelem «[1oroBopy, 0 HUXKeCneaytoLLem:
1. MpeameT gorosopa.
1.1. Mo Hactoswemy [loroBopy OnepaTop cBsian 06si3yeTcsi Ha OCHOBaHMW 3akasa OkasblBaTb
AboHeHTy Ycnyrn, a AGoHeHT ofs3yetcs atn Ycnyrn onnmaumBath.  ABOHEHT 06si3yetcs
1Cronb3oBaTh YCIyrn UCKIKOYMTENBHO ANS MAYHBIX, CEMEMHBIX, JOMALUHAX M WHBIX HYXD, HE
CBSI3aHHbIX C OCYLLECTBINIEHMEM NPEANPUHAMATENBCKON AESTENBHOCTY.
1.2. MepeyeHb oka3biBaeMbix No [loroBopy Ycnyr, cpok obecreyeHns focTyna K ceTit Cesiaw, NopsAoK
1 opma pacyeToB 3a YCryru, Cpoku W MOPSHOK YCTPaHEHUS HEWCTIPABHOCTEN WX TEXHUYECKMe
0COGEHHOCTU W NMpaBuia NPeJOCTaBNEHUs U NOMb30BaHMS, NpaBa, 00s13aHHOCTY U OTBETCTBEHHOCTb
CropoH ykasbiBatoTca B 3akase, OnucaHun Ycnyr. Onucanme Ycnyr pasvellaeTcs Ha caute
Oneparopa cBs3n. OTaenbHble nonoxeHus Onucanns Yemyr MoryT ObiTb AONOMHEHbI, U3MEHEHbI B
3akase. Mop [oroopom noHumaetcs [orosop ¢ Onucadmem Ycmyr u 3akasoM, a Takke Bce
[ZOMONHEHMS! U U3MEHEHUS, KOTOpblE SIBMSIOTCS Er0 HEOTLEMIEMOI YaCTbHO.
2. Onnara ycnyr
ABoHeHT npon3soauT onnaty Ycnyr Onepatopa cBsi3v B Nopsiake BHECEHWs aBaHca no Tapudam
Onepatopa CBs3W Ha KOHKPETHBIN BUL, YCNYr, €CNK MHOE He YCTaHOBMEHO ANS KOHKPETHOrO B1Aa
Yenyr. [leHexHble CpeACcTBa BHOCATCS B HanM4HoOM nnu GesHannyHoit dopme Ha Jluuesoir cuet
ABOHeHTa, BbleNeHHbIN B 3akase.
3. Cpok genicTBUSA, NOPAAOK NpeKpaLieHns oroBopa
[loroBop BCTynaeT B CUITy CO JHS €70 NOANMCAHMS 1 AeNCTBYET HEONpeeneHHbIA CPOK M MOXET
BbITb PacTOPrHyT B NOPSiAKE, NPeLycMOTPeHHOM OnucaHuem Ycnyr.
4. Mpouue ycnosus
4.1. Tognucatmem [oroBopa AGOHEHT MOATBEPKAAET CBOe COfMace Ha  pa3sMelleHve
O6opynosaHus OnepaTopa CBsi3n B MeCTax 0BLLEero nonb3oBaHNs B 3haHuu, CTPOEHUN, COOPYXEHIM,
B KOTOpOM pacriorioxeHo [lomelleHue; Ha ucnonb3oBaHWe ceefieHui o6 ABOHeHTe npu
MH(HOPMALMOHHO-CTIPABOYHOM  OBCIyKUBaHWM; Ha YCTYMKky npaBa TpeGOBaHUSI HEWUCMONHEHHbIX
ABOHEHTOM [ieHeXHbIX 00s3aTenbCTB Meper OnepaTopoM CBS3W; Ha y4acTe BO  BCeX
CTUMYNMPYIOLLMX MEPOTPUSTUASX, PO3bITPbILLAX M MHBIX aHamorM4HbIX MEpOnpUsITUSX, KOTOpble
nposogut Onepatop CB3u;
4.2. MNoprmcaHnem [oroopa AGOHEHT NOATBEPXKIAET CBOE COrMacie C MpaBurami Nonb3oBaHWs
Ycnyroit, npepycmotpeHHbiMu B [loroope, OmucaHnu Ycnyr u 3akase, WHbIX [OKyMEHTaX,
SBNAIOLLMMUCS HEOTBEMIEMOI YacTbto [loroBopa, a Takke B COOTBETCTBUM C [loroBopoM:

3aka3s Ha npegocTaBneHue yCnyr CBA3N

« » r.

4.2.1. Ha NpedoCTaBreHne CBEOEHUA O HeM (MepCOoHanbHbIX AaHHbIX) APYrUM  TPeTbUM nuLaM B
Liensix MHChOPMUPOBAHKS O HaNM4IK 3a[0MKEHHOCTY 3a YCIYr v ee onnate O He CornaceH;

4.22. Ha momyyeHue peknamHbIX MaTepuanoB, pacrpocTpaHseMblX MtobbiM crnocobom o He
COrmnaceH;

4.2.3. Ha nepepadyy W nopydyeHue 06paboTKM MepPCOHanbHbIX AAHHBIX TPETbUMW NMULAMA O He
CormaceH,

4.2.4. Ha npefocTaBneHe cyeTa Ha aapec ANMeKTPOHHOI NOYTbI, ykadaHHbIi B [loroBope, wmunm Ha
cavtte Onepatopa cBsiav B pasgene «JIuHbIit kabuHeT»,

ecrn ABOHEHT He BbIpaaun NPsIMOro OTka3a MyTeM MPOCTaBEHUS OTMETKW B CrieLManbHoi rpacge
«He COrmaceH» HaCTOSLLEro MyHKTa O He COTNaceH
5. TexHuyeckue xapakrepucTuku ycnyru «[loctyn B UHTEpPHET «[om.ru»

Opranusaups AocTyna K Ycmyram CBA3W OCYLLECTBNSETCA C Mcnonb3oBaHmem WHTepdeica Fast
Ethernet, a Tarke ¢ ucnonb3osaHuem npotokorna PPPOE, a Takke NpoToKOroB 13 cTeka NpoTOKOMoB
TCP/IP. Moroca nponyckaHust nuHun cesisn B Cetu Onepatopa cesisn— 1 out/c. BpemeHHble
3adepkki npu npoxoxaeHnn (tTyga u obpatHo) PING-naketa wmexay [lonb3oBaTensckum
(okoHueHHbIM) obopyanoBaHem AboHeHTa 1 CeTblo Onepatopa CBS3W B CpedHEM 3a Mecsl He
pomxkHa npesbiwwatb 80 Mc. [10CTOBEPHOCTb Nepeaayn MHopMaLIN — JOMYCKALOTCS UCKAKEHWS He
Bonee 0,1% oT obbema nepepaHHoit MHopmaLm B TeveHne PacyetHoro nepuoga. BoamoxHas
noTeps NakeToB Mexdy MarnctpanbHeiMi yanami Cetin OnepaTopa CBS3M He AOMKHA MPEeBbILLATH
1% 3a Pac4eTHbIN nepuog.

JNuuensun Onepatopa cBf3u BbigaHbl depepanbHoit cnyxboit No Hazg3opy B cdepe CBsaw,
MHE(OPMALMOHHbIX TEXHONOMIM 1 MaCCOBbIX KOMMYyHWKaLWI: nuueHaus Ne 158121 ot 24.11.2014r.
Ha TenmemaTuyeckue YCryru CBsiaW, BbidaHa Ha cpok Ao 24.11.2019r; nmuensus Ne 158023 ot
24.11.2014r. Ha ycnyrv CBSi3W MO nepefade LaHHbIX, 33 WUCKIKOYEHWEM YCNyr CBA3W NO nepedade
[aHHbIX ANA Lenei nepegaym rofocosoi MHGopmaLm, BbigaHa Ha cpok Ao 24.11.2019r.;nmueHans
Ne 163070 ot 18.05.2018r. Ha ycnyru cBsiav no Nepefadye AaHHbIX ANs Lienen nepeaayn ronocosoi
WHchopMaLK, BbigaHa Ha cpok fo 18.05.2023r.; nuuenans Ne 158125 ot 24.11.2014r. Ha ycnyrn
CBs3M Ans Liernelt kabenbHoro BellaHus, BblaaHa Ha cpok Ao 24.11.2019r.; nuueHaus Ne 158086 ot
24.11.2014r. Ha ycrnyrn MeCcTHoM TeneqOHHOM CBA3M, 3a UCKIIOYEHEM YCIYr MECTHOW TenedOoHHOM
CBS3N C MCTOMb30BaHWMEM TakCO(POHOB W CPEACTB KOMMEKTMBHOO [OCTyMa, BblAaHa Ha CPOK A0
24.11.2019r. nuueHans Ne 158114 ot 24.11.2014r. Ha ycryrv cBSi3M MO MPeAOCTaBNEHNo kaHarnoB
CBSI3W, BbidaHa Ha cpok A0 24.11.2019r.

Yenym cesiau HavumeHosaHue ycnym

HavmeHoBsaHue Tapuda npeaocTasnenms 4ocTyna (HyXHoe 0TMETHTb)

Llera (py6.)

Tun noaknioyeHns

O6opynoBaHue, nepeasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

[Tun nogkntoueHust // Kon-Bo TenenpueMHuKoB

(O6opynoBaHve, nepefiaBaeMoe AGOHEHTY:

ITun nepeaayu o6opynoBaHus ABOHEHTY

'TMN NoaKmo4eHus // Kon-Bo TeNenpuemMHIKOB

IAGOHEHTCKMI HOMEp

TN noaKNKYeHns

O6opynoBaHue, nepeasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

Yenyru caasn

HanmeHoBaHwe TapudHoro nnaxa (HyxHoe OTMETHTb):

ABOHeHTCKas nnarta no oOkoHYaHUu

ABoHeHTCKas nnata no BbibpaHHoi akuum (py6.) LiiCTBMA BLIGPHHOM KM (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExxemecsiuHasi nnata 3a BrnageHve v nonb3osaue O6opynosaHmem

CToMMOCTb NPEeAOCTaBNEHNs JOCTYNa NO BblGpaHHoi# ABOHEHTOM MapKETUHIOBOI aKLM

ABaHCOBBbII NNaTexX no ¢ Y4€TOM CTOMMOCTU NPEeAOCTaBNEHNA AOCTYNa, BNaAEHUA U NONb30BaHUA 3K3EMNNAPOM OGOpy,D,OBaHVIﬂ / I'Ipl/lOﬁpeTeHMﬂ dK3emnnapa OGOpyﬂOBaHMﬂ

CoBOKyNHbIA pa3Mep exeMecsiHHoiN abOHEHTCKOM nnaTbl Mo BbIGpaHHO! AGOHEHTOM MapKETUHIOBOI KLy W MNaTbl 3a BNageHue 1 nonb3oBaHue ak3emnnsipom O6opynosaHns

Bananc Ha Jiuuesom cuete no Jorosopy/3akasy Ne Ha pary

Mopnucanme JoroBopa v Havano nomnb3oBaHUs YCryramu CBS3M Ha YCTOBUSIX BbIGPAHHOI MapKeTUHIOBOW aKLum
(nanee - Akuus) o3Hayaet akuent My6nuuHoit odepThl, pasmelyeHHolt Ha caiite OnepaTtopa cBs3n. ABOHEHT

03HaKOMIEH C YCnoBIUsiMU BbIGpaHHON AKLMM, NOHMMAET CoAepxaHie YCroBuit AKLM, C KOTOPbIMU OH COrTaceH.

Tapud) npeaocTasneqmust 4OCTYNA Winn TapuchHbIA NiaH MOXeT BbiTo M3MEHeH Npu NpesocTasneHn AGOHEHTY
noctyna Kk CeTu. ViaMeHeHHbIit Tapud yKasblBaeTCsl B aKTe CAauu-NpUeMKu YCyr no npenocTaBneHnio 4ocTyna.
Tapudbl 3a BTOPOI M Kaxabli MOCEAYHLMA TENENPUEMHUK YCTAHOBMEHbI B COOTBETCTBYIOLEM OnucaHini Yenyri.

ALPECA, PEKBU3WUTbI U NOAMUCK CTOPOH

Onepatop cBsi3n

AO «OP-Tenekom XonauHm»
tOpnanyeckuit appec: 614990, r. Mepmb, Locce KocmonasTos, 111, kopnyc 43
daktnyeckuin agpec: 398050 r. Nuneuk, nep.KysHeuHbin,20
Caittbl Onepartopa cBsiau www.domru.ru.
WMHH 5902202276/KMNMN 482443003
Ten. 8 800 333 7000
p/cu 40702810799914324000, dunuan "Huxeropoackuit” AO "AJIbOA-BAHK", 1. HuxHuit
Hosropog K/C 30101810200000000824; BVK 042202824
[KapuxM.C/

ABOHEHT (HyXHOe OTMETUTb):

O COrNaceH Ha AOCTYN K yCnyram BHYTPU3OHOBOW, MeXAYropOAHON, MexayHapoAHO! TenedoHHOM CBS3M,
OKa3blBaeMbIM B Mopsiake, NpeaycmMoTpeHHoM Onucannem Yenyrv "flomalutuii TenedoH "fom.ru".

O OTKa3blBAaeTCsi OT  A0CTyna K YCryram BHYTPWU3OHOBOI, MEXAYrOPOAHOW W MEeXAyHapoaHoM
TenedOHHON CBA3W 1 3akasblBaeT yCnyrv CBA3W NO nepeaade AaHHbIX ANS Leneit nepefadin ronocosoit
MHchopmaLK B nopsizike, npesycmMoTpeHHoMm Onucanuem Ycnyrv "[lomatunuii Tenedox "dom.ru".
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[lata poxaerus KoHr. Ten.
e-mail:
Mecto poxaenus
Anpec peructpauuu: r. yn. a. KB.
ALpec yCTaHOBKY NOMb30BATENLCKOMO (OKOHEYHOr0) 06OPYLOBAHNSI: T. ,
yn. a. KB. ,nogbesn T,
Macnopt Ne BblfaH
fata

C wHdopmaumeit, Heobxogumolt ans 3akniovenus [lorosopa, a Takke ¢ OnucaHuem Ycnyr, Tapudamu u
YCNoBUSIMI  BbIGPAHHO MapKeTUHTOBOI aKUWM O3HAaKOMNeH, cornaceH W 06s13ylCb MX BbINOMHATH.
/




