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OMUCAHME YCNYIU LIM®POBOIO KABENBHOI O TENEBUAEHUA «AOM.RU TV. LLEHTP [JOMALLUHUX PA3BNEYEHWUA»

1. OMMUCAHUE YCNYTU
Onepatop B3N oka3biBaeT ABOHEHTY ycryru cBA3u Ans Lienei kabenbHoro BeLlaHus, BKIovYaloLLye npeaocTaBnerre YCnyri no npegocTasneHnto goctyna k Cetu, npegocTaBnenme B
NOCTOSIHHOE MONb30BaHNe ABOHEHTCKON NWHWUM, pacnpocTpaHeHue (HocTaBky) LWMPOBOrO curHana (TPaHCAsLMI0) MporpamMM TEMEBM3VOHHOTO BeLLaHUs (Janee - TeneBU3MOHHBIX
kaHanos), Bxoaswmx B Lindposoe kabenbHoe Tenesupenve «fom.ru TV. LieHTp pomaiwHux pasenedveHuits, no Cetn Onepatopa cBsisu o [onb3oBaTtenbckoro (OKOHEYHOro)
obopynoBaHus ABoHeHTa (nanee — «Ycnyru cBsany), a ABOHeHT 0bsi3yeTcs onnaunBath YCnyru CBA3M B MOPSAKE, B CPOKU U Ha YCMOBMSX, MPeAYCMOTPEHHbIX [JoroBOpoM, HacToSLMM
Onucannem Yenyrm m 3akasom. [liobas Ycnyra, okasaHue KOTOpoWl He 6bino MpedycMOTpeHo Mpu 3akmiodeHun [loroBopa, MOXeT ObiTb Oka3aHa TOMbKO MPW HanmMuMW TEXHUYECKON
BO3MOXHOCTM NS €€ OKa3aHM.

2. TEPMVIHbI A OTTP E.LLEJTE H VA5 5500000000000
«ABOHEHT» - Monb3oBaTenb Ycnyramu, ¢ KOTopbIM 3akntoyeH [lorosop Npu BbiAeNeH! ANs 3TUX Lienei YHUKanbHOro koAa MaeHTudmKaLmm;

«AGOHeHTCKas nnara» — PUKCMPOBaHHbIV NnaTex 3a YCryri CBsi3u, OkasbiBaeMble B TeHeHWe PacyeTHOro nepuosa, KoTopblit IBMSIETCS NOCTOSIHHON BEMUYMHOM, HE 3aBUCSLLEN OT
obbema hakTU4eckn Nony4eHHbIX Yenyr.

«AGoHeHTCKas nuHMA» — kabenbHas pasBofka, obecneunsaloLias pacnpocTpaHeHe (HOCTaBKy) TENEBUNOHHOMO cUrHana (TpaHcnsALmio) oT Toukv aboHeHTCKoro nofkmioyeHns (Y3en
cBA3M) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHMS HaxoauTes B cobeTeHHoCT OnepaTopa CBS3W M NepefaeTcs B NOCTOSHHOE MoNb3oBaHue ABOHEHTY Ha Cpok AeicTBus
3akasa.

«AxtuBauus KapTbl goctyna» — npusegeHue KapTsl goctyna B pabouee coctosiHue ans obecnedennst AGoHeHTy goctyna k CeTu.

«[lononHutenbHas ycnyra» - ycnyra, npegoctaensemas Onepatopom B3N B AONONHEHIWE K MHBIM Ycnyram no [JoroBopy npu Haniimin TEXHUYECKOI BO3MOXKHOCTH.

«[eaktuBaumsa KapTbl goctyna» — npuegeHve KapTbl foctyna B Hepaboyee cocTosiHve Ans npekpallenus goctyna k Cetu.

«[enuTtenby — yCTPOICTBO Pa3aeneHnst curHana Ha fjga 1 boree TenenpuemHuKa, yCTaHOBMEHHOE Ha ABOHEHTCKON NUHWM.

«[ononHutenbHas aboHeHTCkas NMHUA» — kabenbHas paseoaka, obecneunsarowas foctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknagku kabens ot O6opynosanus Wi-Fi
A0 oaHoro Tenenpuemuuka ¢ ObopynosanneM. [lononHuTenbHas aboHeHTCKas NMHMA HaxoauTcs B coBeTBeHHoCT Onepatopa CBA3W W NepedaeTcs B MOCTOSHHOE MONb30BaHWe
ABoHeHTY Ha cpok aeiicTBus 3akasa.

«3akas Ha Ycnyruy (3akas) - JOkyMeHT, nofnucsiBaeMslit CTopoHamu B pamkax [loroBopa, coaepxaluit uHdopmaumio 06 Yenyrax, 3akassiBaeMblx AGOHEHTOM, C LieMb NprobpeTeHuns
Yenyr;

«Kapta poctyna» — cneuvan1avpoBaHHbIii MUKPOMPOLIECCOPHBI MOAYNb, WHAMBMAYanuaupyloLLmia ABOHeHTa 1 obecnieunsatowmit emy goctyn k CeTn. Kapta goctyna nepepaetcs
Onepatopom cBsi3 ABOHEHTY B COBCTBEHHOCTb B A€Hb NpeaocTaBnenns AGoHeHTy AocTyna k CeTi no ToBapHOI HaknafHoi, nofnmucsiBaemoin CTopoHamm.

«O6opyaoBaHue» — YCTPOICTBO [N1s AEKOAMPOBaHUS! LMGPOBOrO TENEBU3UOHHOTO BUAEOCUTHara, Heobxoaumoe ans norb3oBanust Ycnyramu. O6opyaosaHue no Bbibopy AGoHeHTa
nepepaetcst Onepatopom cBsiau ABOHEHTY B COGCTBEHHOCTb B [ieHb NpefocTaBneHnst AGOHeHTY foctyna k CeTu no ToBapHOiA HaknagHoi, noanucsiBaemoit CTOpoHaMu, Unu nepeaaeTcst
Onepatopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBrernst ABoHeHTy goctyna k CeTu no AKTy chaum-npuemku YCnyru no npefocTasneHuto 4ocTyna.
«06opynoBanue WI-Fl» — TexHuyeckoe CpefcTBO M MporpaMmMHoe obecneyeHme, KOTOPOe YCTaHOBNEHO B MoMeLLieHun B Liensix Nonb3oBaHus ABoHeHTom Ycmyramm cesisu «[octyn B
WHTepHeT «[om.ru» 1 no Bbibopy AboHeHTa nepeaaetcs OnepaTopoM cBsia AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaeneHns A6oHeHTy foctyna k CeT N0 TOBApHO HaKMagHoM,
noanucsiBaemoit CTopoHamu, unm nepegaetcst Onepatopom cBsian AGOHEHTY BO BiafieH1e U NONb30BaHWe B AeHb NpeaocTaBneHus ABoHeHTy aoctyna k CeTu no ATy caaum-npuemkm
Yenyr no npefocTaBneHnto 40CTyna B pamkax 3akasa Ha Ycnyru ceasu «Joctyn B IHTepHeT «[om.ruy.

«Onucanne Yenyr» - HacTOAWMIA [OKYMEHT, COAEPXaluii OnUCaHne, TeXHMYecke OCODEHHOCTV W MpaBuna NpedoCTaBMeHMst W MoMb3oBaHWA Yenmyru, a Takke npouenypy
B3aumopeiicTeus CTOpOH B pamKkax npefocTaBneHns Ycmyrv u fpyrylo Heobxogumyio mHdopmaumio. OnucaHne Yemyr pasmeluaercs OnepaTopom CBA3M Ha CaiiTe M MOXET
nepepasatbcst AGOHEHTY B MOMEHT nognucaHus 3akasa;

«MepemellieHne» - HanpaeneHne OnepaTopom CBS3W NocTynatolmx oT ABGOHEHTa [EHeXHbIX CpeacTB Mo [aHHOMYy [loroBopy Mnu OTAenbHbIM 3akasam B CHET noralleHus paHee
00pa3oBaBLLeiCs 3a0MKEHHOCTH;

«MpepbiBaHMe NpefocTaBneHns Ycnyru CBA3M» — 03Ha4aeT NepepbiB B NpeaoCcTaBneHuy YCnyri CBA3u, 3aperucTpupoBaHHbIil TexHudeckol cnyxboit Onepatopa cBsau;

«MakeT ycnyr» — ycnyri cBsav Ans Lenel LmdpoBoro kabenbHOro BelyaHus, BKIKOYAloLLME NPesocTaBneHne B MOCTOSHHOE NOMb3oBaHWe AGOHEHTCKOM NMHWM, pPacnpoCTpaHeHune
(mocTaBky) curHaroB (TpaHCTsILMIO) TEMEBM3WOHHBIX KaHaroB Ans obecneveHns NpocmMoTpa ABGOHEHTaMW TENEBU3MOHHBIX KAHANOB B KONMMYECTBE, onpedensieMoM lepeuHem Ycnyr
Onepartopa cesaun, no Cetn Onepatopa cBs3n J0 TenenpuemHnka ABoHeHTa.

«Mopnucka» — Habop [MMakeToB ycnyr, BblbpaHHbIX ABGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loamucky, C COOTBETCTBYIOLMM W3MEHEHUEM
aboHeHTCKoi nnatbl.

«Monb3oBatenbckoe (OKOHeYHOE) oGopyAoBaHUe» — 060pyaoBaHMe, HeobxoauMoe AGOHEHTY AMNs MOAKMIOYEHUS K Y3ny CBsiaW ¢ NOMOLLb ABOHEHTCKON MUHUK, HaxopsLeecs B
cobcrBeHHocTv ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHMs ykasbiBaloTcs B 3akase (fanee — TenenpruemHuK);

«MomeLueHne» — nomeLLieHNe, HaXoAsLLEecs BHe 30HbI OTBETCTBEHHOCTU OnepaTtopa CBA3w, rae MOXeT ObiTb ycTaHosneHo OBopyaosaHve Ans npepoctasnenns Yenyr no [lorosopy,
npuHaanexaliee AGOHEHTY Ha KakoM-MBO BELLHOM Npase.

«PacueTHblit nepnoay - kaneHaapHsiii Mecsiy ¢ 00 YacoB 00 MUHYT nepeoro uYucna o 24 yacos 00 MUHYT NOCTEAHETO [HS TOTO Xe KaneHAapHOro MecsiLa, B KOTOpOM Bbinn oka3aHbl
Yenyri no [lorosopy Ha npefocTasreHne yenyr Cesau;

«Cuctema KonnektusHoro lMpuema TeneBupenus (CKMT)» — ceTb gns npuema MWHAMAnbHOTO COLMAnbHOTO MakeTa 3A(MPHBIX TENEBM3NOHHBIX KaHamnos, Heobcnyxueaemas
Onepatopom cBsi3u.

«CeTb cBs3n» (CeTb) - Bce pacnpefenuTenNbHbIE CETU U CUCTEMbI MPUEMA, YYaCTKM MarucTpanbHbIX TENEBU3VNOHHBIX kKabemnbHbIX CeTel, YCUNUTENN U ONTUYECKUE Y3Mbl, BXOASLMX B
cocras Cet Onepatopa CBS3M B COOTBETCTBIM C MPOEKTOM, NpuHaanexalle Onepatopy CBA3M Ha NtobOM BELYHOM Npase W NpeaHasHaueHHbIe Ans OkadaHus YCnyr CBA3M.

«Tapudnbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnosus onnatbl Ycnyr OnepaTopa cBSiaW, KOTOpble BKMoYaloT B cebsi: Tapudbl NpeaocTaBneHus AocTyna, TapudHble nnaHbl,
Tapudbl Ha AONONHUTENbHbIE YCIYTL;

«Tapudbl NpegocTaBNeHUs AOCTyNa» - YCIOBUs NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnatsl Ycnyrv no npefocTaBneHuo AoCTyna;

«TapucbHble nnaHbI» - YCNOBUS NONb30BaHNS 1 onNnaTbl YCryr CBs3y;

«Tapudbl Ha AONONHUTENBHbIE YCNYTU» — YCMOBUS NPEAOCTaBMNEHNS M OnnaTthl [JONONHUTENbHbIX YCyr, OkasbiBaeMbix Onepatopom cBsiav ABOHEHTY.

«To4yka aBOHEHTCKOro MOAKMIOYEHUs» — TOYKA MPUCOeanHeHUst aboHeHTCKoM NuHuKM k CeTn. Touka abOHEHTCKOrO MOAKMIOYEHMs pacnonaraeTcs B pacnpefenuTenbHoM Lkady,
BxoasLem B Cetb OnepaTopa CBA3u.

«Y3en cBA3WY - CPE/ACTBA CBA3N, PasMeLLieHHble Ha CeTi 1 BbIMOMHAIOLME (DYHKLMM CUCTEM KOMMYTALN.

«Ycnyra» - Bce Ycnyru, npeoctaensemble B pamkax 3akasa (Ycnyrv no npegoctasneHmnio AocTyna, Yenyri caasi v [JononHuTenbHble yenyri);

«Ycnyra cBA3N» — ieATeNbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, JOCTaBKe COOBLUEHMIA ANEKTPOCBA3N;

«Ycnyra no npefoCTaBNEHUIO JOCTYNay - COBOKYNHOCTb AencTBMi OnepaTopa CBSi3u, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSi3U U BKHOYAIOLLIMX
chopmupoBaHme AGOHEHTCKOI NMHUK 1 MPUCOEAMHEHME C ee NOMOLLbIo Monb3oBaTeNbCKoro (okoHeuHoro) obopyaoBaHus AGOHeHTa K Y3ny cBsaun, no Bbibopy AGoHeHTa (hopmupoBaHme
[lononHuTenbHol aboHeHTCKOM NMUHMKM M npucoeamHeHne ¢ ee nomouwpto OBopynosaHne WI-FI ¢ tenenpuemtnkom (c Obopynosanuem), odopmneHve [loroBopa, peructpauuio
ABoHeHTa, BbifieneHue JlnLeBoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOn3BEAeHNS 1 NHbIE BUAbI NPOU3BELEHMIA, [OCTYNHbIe ABOHEHTY Ans MPOCMOTpa Npu Monb3osaHi Ceparcamm B pamkax Hactoslero OnucaHuns.
«06nayHoe xpaHunuie» — npeaHasHayeHHoe Ans nomnyvenns AboHeHTom Cepaica «YnpaBnsii NPOCMOTPOM» OHMAH-XpaHUMULLEE AaHHbIX Ha pacnpefenéHHbIX B CETH cepBepax, B
koTopoe AGOHEHT MMEeeT BO3MOXHOCTb XPaHUTb 1 MPOCMATPUBATL CKOMMPOBAHHBI KOHTEHT.

«ABTOpU3aLms» — BBeAeHe B uHTepelice O6opyaoBaHus unn MpunoxeHust YUeTHoN 3anuc.

«Y4eTHas 3anucb - NOTVH W Naporb, NPefoCTaBneHHbI AGOHEHTY Ha OCHOBaHIUM [loroBopa Ha OkasaHue YCryr CBS3M.

«MpunoxeHune» — nporpamMmHoe obecrneyerine u MHTepdeiic, cooTeeTcTBytoLee TpeboBaHMAM onpeeneHHol NnaTdopmbl, nosonstoLiee AGOHEHTY NoNy4MTL NP1 HEOBX0AMMOCTY 1 C
cornacust AGoHeHTa poctyn k yenyre Liudposoe kabenbHoe tenesupenve «om.ru TV. LleHTp gomalwHux passnederuit», CepBucam NOCPEACTBOM CTALMOHAPHBIX M MOBMIbHBIX
NepcoHanbHbIX KOMMbIOTEPOB, TENEBU3NOHHbLIX NPUEMHUKOB Ha nnatdopmax Smart TV(Samsung, LG) koTopble MMEIOT TeXHUYECKYI0 U (PaKTUYECKYI0 BO3MOXHOCTb 4OCTYNa K cetn
WHTepHeT, Ha KOTOPbIX YCTaHOBMEHO HeObX0AMMOe 1 AOCTaTO4HOe NporpaMMHOe obecneyeHne Ans AOCTYNa K CeTh VIHTEpHET, 1 KOTOpble UMEKT (akTUyecknit AOCTYN K ceTi MHTepHeT.
MpunoxeHne moxeT BbITb peannaoBaHo Ha MobunbHbIX Mnatdopmax (I0S, Android), nnatcopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tynew.domru.ru, movix.ru
Cepsuchl (panee coBmMecTHO - CepBuChI):
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«Ynpaensit npocmoTpom» («Catch — up») - npefoctaensiembiit 3a nnaty Cepauc, no3sonsitoLmit AGOHeHTY B TeyeHue 168 YacoB CMOTPETb Tenenepeaayu U uHble ayanoBu3arbHble
Npou3BeAeHns, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apxMBHblE NMepeaayn BXOAsLLMe B COCTaB TernekaHaros, curHan kotopbix goctaensietcs OnepaTopoM CBs3n A0 NOMb30BaTENbCKOro
(okoHeuHoro) 06opynoBaHus AGOHEHTOB, NOCHE UX BbIXOMA B TENEBU3UOHHLINA 3¢up,. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoXeT
ObITb M3MEHeH UnM AononHeH B Moboe Bpems no ycMmoTpernio Onepatopa cessu. B cnyyae ecnm ycnyrm cassu Lincbposoe kabenbHoe Tenesupene «fom.ru TV. LieHTp gomaluHmx
pasBneyeHuit» He npegocTaBnsoTcs AGOHEHTY ¢ ucnonb3oBaHuem flekopepa uudposoro HUMAX 9000i, u (wnm) npuctaska MOVIX TBw (nnm) TB npuctaska MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, u (wnn) [Oekogepa umucpposoro Humax 7000i, n (vnn) [ekogepa umdposoro Imagliq G box,u(nnm) Oekogepa uugposoro  HD-6000i . Cepsuc «Ynpasnsi
NpOCMOTPOM» [OCTYNEH ANsi MOLKMIOYEHUS HA CTaLMOHAPHBbIX U (Mr) MOGUNBHBIX U(MMK) MNAHLETHBIX NEPCOHANbHBIX KOMMbIOTEpaX, Ha TenenpueMHukax ¢ dyHkumen Smart TV,
MOBUNbHBIX TenedoHax, NocpeacTBoM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenns «dom.ru TV), Smart TV» (Mpunoxenuns «fom.ru Movixy), Web-
MopTana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npenoctaBnsiemblit 3a nnaty Cepsuc, obecneunBaioLmii BOBMOXHOCTb AOCTYNA B TEYEHWE KareHAapHOro Mecsila K OnpeaenieHHOMY NepeyHto
KoHTeHTa (nanee — katanor) ans Leneit ero npocMotpa A6oHeHToM. Kataror «SVoD» MOXeT U3MeHsiTbCs M ononHsTeest OnepaTopoM CBsiau Mo CBOEMY YCMOTpeHuto. B criyyae ecrim
yenyru cesisn Lindposoe kabenbHoe Tenesuaenne «om.ru TV. LieHTp gomawHux passneyeHuity He npepocTaBnstotcs ABOHEHTY ¢ ucnonb3oBaHueM [ekogepa uucposoro HUMAX
9000i v (nmm) npucraska MOVIX TB, u (unu) npuctaska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX PRO ,u (nnm) [ekonepa undposoro Humax 7000i, n (wnm) [ekopepa uydposoro
Imaqliq G box, Cepauc «oanucka Ha katanor «SVoD» [OCTyneH Ansi NOAKMKOYEHUS HA CTaLMOHAPHBIX U (UMW) MOBWMbHBLIX U(UNK) MAHLETHBIX NepPCOHaNbHbIX KOMMbOTEPaX, Ha
TenenpuemMHmukax ¢ dyHkumein Smart TV, MobUnbHbIX TenedoHax nocpeacTBoM vcnonb3oBaus MobunsHoro TB (Mpunoxennst «dom.ru Movix», Mpunoxenus «Jom.ru TV), Smart TV»
(Mpunoxenus «fom.ru Movix»)., Web-Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpnHoBpemeHHas nokynka koHTeHTa «TVoD» — npepocTaBnsemsiii 3a nnaty Cepsuc, 0becneunBaloLLyit BOSMOXHOCTb AOCTYNA K KynneHHomy KOHTEHTY Ans Lieneil ero npocMoTpa B
TeYeHue 48 (copoka BOCbMM) 4acoB nocrie Havyana npocmotpa KoHteHTa 1 B TeueHue 30 (TpuauaTv) AHei ¢ MOMEHTa MOKYNKM BblbpaHHOH ABOHEHTOM OTAENbHON eauHULBl KoHTeHTa
ans ueneit ero npocmotpa. OnepaTtop CBsi3M B pamkax npefoctaBneHuss Cepsuca npefocTaBnsieT MHGopMaumio 06 yCroBusix [OCTYNa K KOHKPETHOW eauHuue KoHTeHTa mytem
pasMelLLeHs COOTBETCTBYIOLLE MHAhopMaLmm B uHTepdeiice Monb3oBaTenbckoro (OkoHeuHoro) obopynoBaHus AboHeHTa u (nnm) Mpunoxenus. B cnyyae ecru yenyri cesan Lindposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fAomaluHux passrieyeHniny He mpepocTaBnsioTcs AGOHEHTY ¢ ucnonb3oBakuem [ekogepa umdposoro HUMAX 9000i u (unm) npuctaska
MOVIX TB u (unm) npucraska MOVIX Wi-Fi, n (unu) TB npuctaBka MOVIX PRO, u (unn) Oekogepa uudposoro Humax 7000i, n(unn) Oekogepa umdposoro Imagliq G box, Cepauc
«EpunHoBpemeHHas nokyrka koHTeHTa « TVoD» AoCTynHa Anst NOAKMIOYEHUS Ha CTaLMOHaPHBIX W (Mri) MOBMIbHBIX NEPCOHAMNbHBIX KOMMbIOTEPAX, Ha TeNenprUeMHIUKax ¢ chyHkumen Smart
TV, MoBunbHbIX TenedoHoB, MOCPEACTBOM Mcnonb3oBaHns MobunbHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxeruns «fdom.ru TV), Smart TV» (Mpunoxenns «fom.ru Movixy), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru. Onepatop cBsian B pamkax npegoctasnenns Cepsuca npeaocTaBnseT MHopMaLmio 06 ycroBuax [OCTYNa K KOHKPETHOM eauHILEe
KoHTeHTa nyTem pasmeLLeHnsi COOTBETCTBYIOLLEN MH(pOpMaLmK B uHTEpdeiice Monb3oBaTenbckoro (okoHeuHoro) obopyaosaHust AGoHeHTa v (unun) Mpunoxerus.

«EpnHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsiemblit 3a nnaty Cepsuc, obecneumnBatoLLmii BO3MOXHOCTb JOCTYNa K KOHKPETHOM eauHuLe KOHTEHTa HeorpaHUYeHHoe
4ncno pas B TeYeHue Cpoka, B mpedenax kotoporo OnepaTop CBA3M MMEeT MpaBo MpefocTaBnATb Takon Aoctyn AboHeHTam. OnepaTop CBsiav B pamkax npepocTasneHus Cepsuca
npegoctasnseT uHGopmaLmio 06 YCroBusX AOCTYNa K KOHKPETHO eanHuue KoHTeHTa myTem pasmelLeHns COOTBETCTBYlOWel MHopmaumn B WHTepdelice Momnb3oBaTenbckoro
(okoHeuHoro) obopyanoBaHus ABoHeHTa u (unu) MpunoxeHus. B cnyyae ecrm yenyru cesisu Lindposoe kabernbHoe TenesupeHne «dom.ru TV. LieHTp foMallHUX pasBreyeHuit» He
npegocraensiotcst AGOHEHTY ¢ ucnonb3oBaHuem fekopepa umdposoro HUMAX 9000i, n (unm) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unu) TB npuctaska MOVIX
PRO,  (vnwn) [exopepa undposoro Humax 7000i, u (unn) [ekoaepa umdposoro Imagliq G box, Cepauc «EanHoBpemeHHas nokymnka koHTeHTa «EST» [JOCTYneH Ans nofKmMioYeHns Ha
CTaLMOHAPHbIX M (MNn) MOBMMBHBIX M(WMV)MNAHWETHBIX W(UMK) NEPCOHanbHbIX KOMMbloTepax, a Takke TenenpuemHukax ¢ dyHkuveir Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeacTsoM ucnonb3oBanus MobunsHoro TB (Mpunoxenust «dom.ru Movix», Mpunoxenust «dom.ru TV), Smart TV» (Mpunoxenust «dom.ru Movix»), Web-opTtana no agpecy
tv.domru.ru, tvnew.domru,ru.

Onepatop cBs3n B pamkax npefoctasnenns Cepsuca npefocTaBnseT MHopmaLyio 06 ycrosusax [OCTYNa K KOHKPETHOM eanHmuLe KOHTEeHTa nyTem pasMeLleHns COOTBETCTBYIOLLEN
nHcpopmaLmm B uHTepdelice Monb3oBaTenbekoro (okoHeyHoro) obopynoBaHns ABoHeHTa 1 (nnu) MpunoxeHns.

«CmoTpu Besae» — ycnyra, obecneumsaioliasi CUHXpoHM3aUmto MakeTa ycnyr, cornacHo TapuchHoMy nnaHy AGOHEHTa, Ha HECKOMBbKO LOMOMHUTENbHBIX YCTPOWUCTB (TENenpueMHHK,
CTaLMOHaPHbIA 1 (UN) MOBMIBbHBIA 1 (UMW) NNAHLIETHBLIA NEPCOHAMbHBIA KOMNbIOTEP, TenenpueMHuKk ¢ dyHkumen Smart TV u (i) cmapTdioH, U(unu) MoBurbHbIA TenedoH) npu
yCnoBuM hakTU4ecKoro NoakmoYeHns k cetn ViHtepHet. Moakniodenne yenyrn «CmoTpy Besfe Standard» npeactaBnseT BO3MOXHOCTb MPOCMATPUBATL BECh [OCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax opHoBpemeHHo. [MoakniodeHve ycnyrn «Cmotpu Besge Plus» nossonsieT mpocmaTpueath Becb AOCTYMHbIA AGOHeHTY KoHTeHT Ha 10 ycTpoiicTBax
OfIHOBpeMeEHHo. YcTpoiicTeamu MoryT BbiTb CAM — Moaynb Lindposoit/ CAM — mogynb Lindposoit 2.0 u (unn) Oexonep uudpposoit HUMAX 9000i, u (urm) npuctaska MOVIX TB u ()
npucraska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX PRO, u (unn) Oekogep uudposor Humax 7000i, n (unu) Oekogep undposoit Imagliq G box, n(umm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA M(MnK) NNAHLIETHBIA NEPCOHaNbHBI KOMMbIOTEP, TenenprueMHuK ¢ dyHKumei Smart TV, MoBumbHbI TenedoH

3. MPABA Y1 OBA3AHHO C T C T O P O H 15000
3.1. ONEPATOP CBA3M MMEET MPABO:

3.1.1. B 0AHOCTOpOHHEM MOpSAKE W3MEHUTb KOMMYECTBO M NepeveHb TeNeBM3NOHHBIX kaHanos, npepoctaensembix ABoHeHTy B MakeTax ycnyr «[om.ru TV», a Takke KONM4ecTBo
MakeToB ycnyr, 3abnaroBpemMeHHo, He no3xe yem 3a 1 (OawH) AeHb, yBenomus 06 aToM ABoHeHTa myTem paameleHns OnepaTopom CBSA3M COOTBETCTBYIOLLEH MH(OPMaLMK Ha caiTe
Onepartopa cBsav www.domru.ru u/unu B apyrux opmax no ycmotpermio Onepatopa cBsiau.

3.1.2. Mpow3BoauUTL HACTPOIIKY TENenpueMHUKa, YCTPaHsTb HEUCMPABHOCTL TEMEBU3MOHHOTO LUTEKEpa, KOHHEKTOPA, 0BPLIB (3amblkaHue) AGOHEHTCKOM MMHUN, UHBIE HEMCPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa N TPETbUX N,

3.1.3. He npuHMmaTb 3asBKM O CHIDKEHWM KayecTBa M30OpaxeHWs WM mnpekpaTiTb paboTbl, CBA3aHHbIE C YCTPaHEHMEM MPUHMH HApYLIEHUs Ka4yecTBa, MpW Hamuumu
HeCaHKLMOHMPOBaHHON pa3BoaKkM ABOHEHTCKOW NUHUK BHYTPM MMomelleHns ABOHEHTA Ha KONMMYECTBO TENENPUEMHMKOB, MPEBbILALIEE NPEAYCMOTPEHHOe 3aka3oM, NpUBOASLLEN K
CHUXEHWIO YPOBHS CurHana Ha [lenutene, 1 He NpuUHUMATh 3asiBKU O CHUXEHUW KayecTBa 1300paxeHus B Criyyae UCMONb3oBaHus kabens AGOHEHTCKON NUHWM, HEe COOTBETCTBYHLLETO
yCTaHOBMNEHHbIM TpebosaHnam OnepaTopa cesan.

3.1.4. TpepocTaBnTb abOHEHTY BOIMOXHOCTb MOMb30BATLCS MPUNOKEHNAMI/CEPBUCAMM B LIENSX OKa3aHUs YCryr CBSA3M.

3.1.5.MpuocraHoBuTb felicTaue [oroBopa u/mnn nioboro u3 3aka3oB B OAHOCTOPOHHEM MOPSIKE B CrIEAYIOLLMX Cy4asX:

3.1.5.1. Mpou3BecT NONHOE MMM YacTUYHOE MPUOCTAHOBNEHWE OKa3aHust Ycnyr, cBsisaHHoe ¢ 3ameHolt OBopynoBaHus, NporpaMMHOro obecneyeHUs UM NpoBeaeHUs apyrix pabor,
BbI3BaHHbIX HEOBXOAMMOCTbIO MopaepxaHns pabotocnocobHocT u passutus Cetn, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, yBegomus 06 atom AGoHeHTa B nioboi dopme no
yemoTpermnio Onepatopa cBs3n A0 NpoBeaeHs pador;

3.1.5.2. Ecnu okasaHue Ycnyr co3gaet yrposy e3onacHocTvt v 060poHOCIOCOGHOCTY rocyAapCTBa, 340POBbHO 1 6e30MacHOCTH MioAen;

3.1.5.3. Ecri ABOHeHT mcnonb3ayeT Yenyr Ans Kakux-nubo He3akoHHbIX Lienei, Uiy xe nonyyaeT YCryr He3akoHHbIM crocobom, akcnnyaTupyeT npegocTasneHHoe ObopyaosaHme ¢
HapyLLeHNeM NpaBin TeXHNYECKON 3KCnyaTaLui Uk UCTONb3YeT HeCepTU(ULMPOBAHHDIN TENEMPUEMHMK, @ TakKe eCri NoMyyaeT HeCaHKLUMOHNPOBaHHbIA Aoctyn k OBopyaoBaHmio
Onepatopa cBsau.

3.1.5.4. Ecnn ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycnyramu, uanoxeHHole B [loroBope, HacTosiuem Onucanum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsi3n, HapyLwaeT ycnosus [oroBopa, OnucaHus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBMSIOLIMXCS HEOTbEMIEMO YacTbio [loroBopa, a TaKke B CryyasiX, YCTaHOBMEHHbIX
3akoHofaTeNnbLCTBOM Poccuiickoin Gepepauum.

3.1.6. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl MpesocTaBneHns Aoctyna, TapudHble MnaHbl, a Takke Tapudbl Ha AOMONMHUTENbBHbIE YCIyrW, U3BeCTUB 00 3TOM ABOHEHTa He
MeHee yeMm 3a 10 (Jecsitb) AHeN Yepe3 cpeacTBa MAaccoBOM WHdopMaLmM U (unu) B Mectax paboTbl ¢ abOHEHTaMK, a Takke MHbIM crnocobom no yemoTpeHuto OnepaTopa CBS3W, ecnu
HOE He NpeayCMOTPEHO ECTBYIOLMM 3aKOHOATENECTBOM.

3.1.7. MopyunTb TpeTbMM MiLAM 3akmio4athb [JoroBop, a Takke OCyLeCTBNATb pacyeTbl ¢ AGOHeHTOM OT uMeH Onepatopa CBA3W; nepefaeaTb MOMHOMOYMS MO UCTOMHEHNIO HACTOSLLEro
[lorosopa TpeTbiM NnLiam, B TOM YMCe ANS OCYLLECTBNEHNS MHOPMALIMOHHOMO obenyxmBaHus 1 pacyetos no [loroBopy; nepeaasathb (ycTynatb) TPETbUM nuUam npaso TpebosaHns
HeucnomnHeHHbIx aboHEHTOM AeHeXHbIX 06513aTenbCTB Nepes onepaTopom CBA3N.

3.2.ABOHEHT UMEET NPABO:

3.2.1. AGOHEHT BnipaBe NPOV3BOANTL CBEPKY NnaTexei B odmce Onepatopa CBA3N.

3.2.2. Mo nMCbMEHHOMY 3asiBMIEHNIO MEHATb U/UMK JONONHATL NpefocTaBnseMble emy Ycnyri B pamkax npegoctasnsemoro OnepaTopom cBsisu [epeyHst Yenyr ¢ COOTBETCTBYIOLMM
M3MEHEHNEM abOHEHTCKOM MnaTbl U OChOPMIEHUEM MpU HEOOXOAMMOCTM HOBbIX [lOroBOPOB. M3MeHeHWs konuuecTBa npefocTaBnsieMblx Ycnmyr v aboHeHTckoi nnatwl, Gyayt
npon3BeseHbl C MEPBOTO YnCna Mecsua, Ceaylowero 3a [aTon nofjadn 3asBreHns npu ycrosuu, yto 3asBrieHne nogaetca ABoHeHTom Onepatopy cBsiaw He mosgHee, yem 3a 10
(OecsTb) AHel oo okoHYaHUst PacyeTHoro nepuoga 1 BHeceHus onnatbl no Tapudam OnepaTopom CBS3M, @ Takke onnaTbl 3aJ0MKEHHOCTM Mo paHee 3akmnoveHHoMmy 3akasy. [pn He



r. lkeBck

COBMIAEHNM YKa3aHHOTO CpOKa MofauM 3asiBMEHUS U3MEHEHWE KONMMYECTBA NpeaocTaBnsieMblx Ycryr u aboHeHTckoi nnatbl, ByayT npousseaeHsl C NEPBOTO Yucra BTOPOro Mecsia,
CrieayHLLEero 3a MecsiLieM Noaayu 3asiBrneHus.

3.2.3. becnnatHo 1 KpyrnocyTouHO nomyyaThb MH(OPMALMOHHO-CNIPABOYHbIE YCIYTiA, B TOM YMCHE — O COCTOSIHUW JILIeBOro cyeTa, MHGOpMaLMIo O MOPSiAKe W YCNOBUSIX MONb30BaHNS
Ycnyroii Ha caitte Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMepa [loroBopa 1 cooTBeTCTBYloLEro 3akasa
(IMorvHa v Mapons - Npy1 HanNW4KUKM) UK MHOW MHAOPMaLK, NO3BONSAIOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yicrie NyTeM COObLLEHNS afpeca NpeaoCTaBeHns yenyri
CBSI3N M pamunuu, UMeHm, oT4ecTBa AGOHEHTa UMK NapONbHOMO COBa, B Cryyae npefocTaBneHnst OnepaTtopoM CBsiaW Takol BO3MOXHOCTU ABOHeHTY. OnepaTtop CBSi3M UMEET NpaBo
OTKMOHUTL COOTBETCTBYIOLLMI 3anpoc AGOHEHTA B Criy4ae COOBLLEHNS HEMONHOM U HETOYHON MH(hOPMALWK.

3.2.4. Ha nepepacyeT aboHeHTCKON NnaThl 3a YCNyru CBSA3M 3a AHW, B TOM YMCre NPeBbILLAoLLME HOPMATUBHBIA CPOK YCTPaHEHUS HEUCMPABHOCTEN, CIW HEUCPABHOCTI BO3HWUKIN He N0
BUHe ADOHeHTa, a Takke B WMHbIX Cryyasix, MPeLyCMOTPEHHbIX AENCTBYIOLMM 3akoHoaaTenbCTBoM. [ins odopmnenns nepepacyeta AGOHEHT 06s3aH 06paTUTbCS C COOTBETCTBYHOLUM
nUCbMEHHbIM 3asiBrieHneM k OnepaTopy CBsiau.

3.2.5. YyactBoBaTb B MapKETUHIOBbLIX U WHbIX CMeLManbHbIX akuusix, NpoBoauMbIX OnepaTopoM CBsiaW, YCTaHaBMMBALLMX YCIIOBUSI NPEAOCTABMNEHUS YCIYr, OTMUYHBIX OT YCMOBMIA,
yCTaHoBMeHHbIX Hactoswmm OnucaHnem. O mpoBefeHWM [aHHbIX aKuuid, ycroBusx akumi Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
Onepatopa CBs3u n/unv JOMONHUTENBHO B ApYrix dopmax no yemotpeHuto Onepatopa cBsan. Yuactie AGOHEHTa B MapKETUHIOBbIX U MHBIX CieLmanbHbIX akLusiX, a Takke cornacve ¢
X YCMOBMSIMM MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTWsi MApPKETUHIOBBIX U WHbIX CrieLmanbHbIX akuusix AGOHEHT Brpase
obpatutbes k OnepaTopy CBSi3u C COOTBETCTBYHOLLMM 3asiBNIEHUEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryri B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycrnoBusimu [loroBopa, 3aka3oM Ha Ycnyrv cBsiau, a Takke Umetommincs y Onepatopa casisn
nmueHausmm. MHdopmmuposats AGOHEHTa 0 NpeaoCTaBnsieMbIX Ycnyrax.

3.3.2. TMo 3asBke ABOHeHTa yCTpaHsTb HencnpaBHOCTM CeTn n/unn ABOHEHTCKOI NIMHIK, NPENSTCTBYIOLLME NOMb30BAHMI0 YCnyramu, npy yCroBuK BbINONHEHUSt ABOHEHTOM 06s3aTensbCTB
no [loroBopy, He no3aHee Yem B TeyeHune 10 (JecsTn) pabounx AHel Co AHS perncTpaLum 3asiBku, a B Criyyae NoBPeXAeHNs MarucTpanbHbIx ceteit — 14 (YeTbipHaguatn) pabounx gHei,
11 BbINOMHATH MHble 00513aTeNbCTBA, NPeyCMOTPEHHbIE OnncaHmem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 u3meHeHun TapudoB He MeHee yeM 3a 10 ([ecsiTb) AHel [0 BBELEHWS HOBbIX, M3MEHEHUS AeNCTBYIOLWMX Tapudos, B NOPSIKE, NpeayCMOTPEHHOM
Onucannem Ycnyr, ecnv MHOe He NpedyCMOTPEHO elCTBYHOLMM 3aKOHOAATENBCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM NnaTbl 3a YCMyrM CBA3W MO MUCbMEHHOMY 3asiBneHnio AGOHEHTa, MpUHATOMY B MecTax paboTbl ¢ abOHeHTamu, yCTaHOBMEHHbIMM
OnepaTopom cBsian, B cryyae pepbiBaHUs NpefocTaBReHUs YCnyrv CBsi3u, NpU Hanu4uui NUCbMEHHOO NOATBEPXKAEHNS CO CTOPOHbI TEXHUYECKOI cryx6bl OnepaTopa casiau.

3.3.5. VsBewatb ABoHeHTa O mpegnonaraeMblx nepepbiBax B NPEAOCTaBREHUN YCNyr CBsiaW, CBS3aHHbIX C HEOBXOAMMOCTBIO MPOBEAEHUS MMAHOBO-NPOGUNAKTUYECKMX paboT, He
nosgHee, YeM 3a CyTKV A0 NMpeanonaraeMoro Hadyana ux MpOBEAEHWs, MyTeM pa3MelleHns WHopMaLuM Ha cooTeeTcTByloWmX caittax Onepatopa cBsisw. [poBefeHWe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee yem 4 (YeTbipe) yaca NoapsA He cumTaeTcs MpepbiBaHNeM NpesocTaBneHns Yenyru cBasn U noanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [oroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoaNTL TEXHNYECKOrO 0BCMYXMBAHWS, PEMOHTA UMM MHOTO BO3AENCTBMS HA ABOHEHTCKYI0 NMHUIO, [lonomnHuTenbHYl0 aboHeHTckyto nunmio u Obopyaosatue Onepatopa
CBSI3W, BKITKOUAs HecornacoBaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaoBaHusi OnepaTopa CBsi3u OT 3MEKTPOCETH.

3.4.2. Obecneuntb noaroToBky MOMELLEHUS CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. 0becneunTs npoBeneHue Heobxoaumblx paboT Ha Monb3oBaTENbCKOM (OKOHEYHOM) 06opyaOBaHUM
AboHeHTa; 0becneunTb focTyn cotpyaHukam Onepatopa CBA3N s okasaHus YCnyr, ycTpaHeHus Henonafok, HEWCTPaBHOCTEN, a Takke A4S MPOBeAEHWs NNaHoBO-NpothrnakTyeckux paboT
1 MoAiepHM3aLmn ceTi B cooTBeTCTBUN ¢ Oncanmnem Ycnyr. B cnyyae HeobxoaumocTy obpalyaThes OT CBOErO MMEHM B OpraHbl YNpaBeHust MHOTOKBapTUPHOTO JXWMoro Aoma, rae ABGOHEHTY
OKa3blBatoTCs YCryru, Ans opraHu3aLmm LOCTyna coTpyaHukoB OnepaTopa CBsiau B MOMELLEHUS AaHHOTO JoMa C LIEMbIo YCTPaHEHUst HeucnpaBHocTen Ha CeTu.

3.4.3.Coob1wath Onepatopy cBsian 0 Miobbix NoBpexaeHUsIX ABOHEHTCKON NuHUM, lononHUTENbHON aBoHEHTCKO NuHUM 1 OBGOPYAOBaHIS, PACMONOKeHHbIX B MoMeLLeHIM.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHWM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTAHOBMNEHHLIM TpeBOBaHWAM, Ucronb3oBaTh Ans Aoctyna k Cetv Onepatopa CBA3M TOMbKO
TaKoil TenenpueMHuK, KOTOPbIN MCPaBEH U CEPTUCMLIMPOBAH B yCTaHOBNEHHOM B Poccuiickoi PefepaLim nopsake.

3.4.5.CBoeBpeMeHHO coobLuath 060 Beex cryyasx MpepbiBaHus NpefocTaBneHnst YCnyri CBsiau U (Mnv) yXyALeHust kauectsa Ycnyr cesisu OnepaTopy CBsiau, a Takke NpesnpuHumMaTh
BCE MHble AENCTBUS, NPESYCMOTPEHHBIE s TaKMX CIy4aeB B COOTBETCTBUM C AOCTUrHYTbIMU CTOPOHAMM 1OFOBOPEHHOCTSIMM.

3.4.6. Mpu pactopxenum [loroBopa n/nu nioboro u3 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOpSAKE NPOM3BECTY pacyeT corniacko n. 7.3. HacToswero Onucanus Yemyru..

3.4.7. He npopaBatb v He nepefasaTb TPETbUM NuLam Ycnyrw, okasbiBaemble Onepatopom cBs3u no [loroBopy, a Takke He nepefasaTb CBOW npasa 4 0Bs3aHHOCTW no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuTenbHOrO NMCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobntogeHun aanHol 0bsizaHHocTH, OnepaTop CBSI3V UMEET NPaBo B OHOCTOPOHHEM MOPsiAKe
pactoprHyTb [lorosop.

3.4.8.ABOHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK npaBamu Ha MomeleHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSILLMA HA PErMCTPaLIMOHHOM YyyeTe Mo
MecTy xuTenbcTBa B MomelLeHun, obecneunsaeT cornacue cobCTBEHHIKA faHHOTO MoMeLLieHUs Ha okasaHue Ycnyr B JaHHOM [MomelLeHn.

3.4.9. Coobiwats Onepatopy CBSI3M O NPEeKpaLLEeHM CBOEro Npasa BriafieHus U (Mnv) nonb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3NTAX ((hamuniny, nacropTHbIX
[aHHbIX, MECTa XMTeMbCTBA U T.M.) B CPOK, He npeBbilatowuii 60 (LLlectugecstu) aHeit ¢ MoMeHTa UameHeHus. [lo MomeHTa nonyyenust OnepaTopom CBsiau yBeoMneHust o1 AGOHeHTa, a
Takke npu He yBefomneHnm AboHeHTom OnepaTopa CBS3v okasaHHble Ycnyri onnaumsatoTcst ADOHEHTOM 3a BeCb Nepuof A0 MOMEHTa MpeKpaLLieHns okasaHus YCyr cBsau

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM NuHumu 1 ObopyaosaHus Onepatopa cBs3u, HaxoasLwmxcs B MomelyeHum, n cobniofeHne Tpebosanmil nponssoguTtens ObopynosaHus
1 OnepaTopa CBsi3W K ero aKkcnmyatauum; komneHcuposats OnepaTopy CBsiaW YObITkW B Criydae yTpaThl Unu nospexaeHnst AGOHEHTCKOM NuHUM unu O6opyaoBaHMUS (32 UCKNHOYEHUEM
yObITKOB, BO3HMKLLMX 1O BiHe OnepaTopa CBsiau), pa3MeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBUN C LENCTBYIOLLMM 3aKOHOAATENLCTBOM W [loroBopom B TeyeHue 3 (Tpex) aHel ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. OnepaTop CBA3M 0CBOBOXAAETCH OT OTBETCTBEHHOCTU B Crlyyae BO3HWKHOBEHWS MO BiHe AGOHEHTa HewcnpaBHOCTEN Ha
ABoHeHTCKoi NuHUM, OBopynoBaHUM CBSA3W M TeNenpuemMHUKe, Haxoasawmxcs B MomeLleHrn, npy aToM aboHeHTCKas nnaTa HauucnseTcs v onnadnBaetcs AboHeHTom. He ponyckatb
CaMOBOJbHOTO BCKPbITUS W/WMK NOBPEXAEHNS YCTPOACTB CETH, CAMOBOMBHOMO NOAKMHOYEHS! UMW OTKMHOYEHUst ABOHEHTCKOM NIUHIM.

3.4.11.Cobniopats lMpasura nonb3oBaHus Ycryramu, u3noxeHHsle B [lorosope, HacTosiem Onvcannm Ycenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNeHHbIe OnepaTtopom CBsiau.
3.4.12. AGOHeHT 06s13yeTcs UCnonb3oBaTb KOHTEHT, JOCTYNHbIA B pamkax CEpBMCOB, UCKMIOMUTENBHO ANS NINYHBIX HYXI, HE CBSA3AHHBIX C OCYLUECTBNEHWUEM MPEANPUHAMATENBCKON
DEATENbHOCTH.

3.4.13. ABoHeHT 00s13yeTca He ucnonb3oBaTb KOHTEHT W MHYK WHGOpMaLWio, MomyyeHHyto B pamkax CepBUCOB, B HE3AKOHHBIX LIENSX, B LENAX MHbIX, HEXEeNM YeM Ans MUYHOro
1cnonb3oBaHus. ABOHEHT 00si3yeTcsi He NpedocTaBnsTb AOCTyn Kk KOHTEHTY, monyyeHHoMy UM B pamkax CepBUCOB, KakUM-MMGO TPeTbM Nuuam. AGOHEHT KOMMPYET, XPaHUT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHblii ABOHEHTOM CamMoCTOsTENbHO. ABOHEHT CaMOCTOATENBHO BbIGMPaeT MH(opMaLMio 1 eé 0Bbem.

3.4.14. ABoHeHT 00s13yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM Yucne npoAaeaTb M Nepenpofasath, Ny6nMYHO ero nokasbiBaTb WM UCMONHATb, TPAHCIMPOBATbL €ro N0 paguno v
TENeBMAEHNIO NyTeM coobLyeHnst B 3cmp unm no kabenio, nepepabaTtbiBaTh, NEPEBOAUTb, BHOCUTL B KOHTEHT Miobble U3MEHEHMS, a Takke [enaTb ero A0CTyMHbIM Ans Moboro nuua B
no6oe Bpems no ero BbIGopy (B TOM yncne NOCpeLCcTBOM CeTH «/HTepHeT»), ucnonb3oBaTb KOHTEHT A11S Kakux-nbo KOMMEPYECKNX LieNeil, a Takke OCYLLECTBNATL kakune-nubo MHble
[DeiiCTBIS, He MpeayCMOTPEHHbIe HacTosAwwM [loroBopoM. ABOHEHT HECET NNYHYI0 OTBETCTBEHHOCTb 3a COOMiofeHNe AeNCTBYIOLLEro 3akoHoaaTenbCTBa Poccuiickoin ®epfepavy npu
OCYLLECTBNEHNM KakUX-NMBO AENCTBUIA, HEe paspeLLeHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemMoro B pamkax CepBucos.

3.4.15. AboHeHT 0bs13yeTcs He ncnonb3aosate OBopynoBaHue 1 MpunoxeHne MobbIM cnocobom, KOTOpbIA MOXKET MOMeLLaTb HOpManbHOMY (PYHKLMOHUPOBaHWMO Takoro OB6opyaoBaHms,
MpunoxeHns Cepucos u ceTv casasn Onepatopa CBA3MN.

3.4.16. ABoHeHT 0bsi3yeTCsi He OCYLIECTBNSTb AENCTBMS, HanpaBneHHble Ha 3amucb, KOMMPOBAHWE, XpaHeHWe W MOBTOPHOe pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY
npegocTasnsetcs B pamkax Cepsuco «SVoD», «TVoD», unu HanpaeneHHble Ha Co3aHne BO3MOXKHOCTY aBTOMAaT4YECKOrO MEPEKMIOYEHNS UK aBTOMATUYECKOro yaaneHus kakoi-nmbo
MHcbopmaLmK, SBNsoLLeics YacTbio KoHTeHTa, JOCTyn k KoTopoMy npefocTaBnseTcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycmyrv B monHom obbeme M B onpedeneHHble [loroBopoM nopsiake M cpoku. PerynsipHo mpoBepsitb cocTosHWe JluLeBoro cyeta Ha caiitax
Onepatopa cBs3u, Npy MPesoCTaBNeHUM Tako BO3MOXHOCT OnepaTopoM CBsian

3.4.18. Cobrtoatb YCroBus MapKeTUHIOBLIX MEPOMPUSTAN 1 (Un) CrieLmanbHbIX akuuid, NpooauMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MeLLaioTcs Ha caiite Onepatopa cBsisw, B
pamkax koTopbIx AGOHEHTY Gbin OkasaHb! YCIyru, U BoINONHSTL UHbIE 06s13aTenbCTBa, NPeaycMoTpeHHble OnncaHem Yenyr.

3.4.19. ABOHEHT MMeeT MpaBo MoracuTb 3af0ImKeHHOCTb neper OnepaTopoM CBS3u W MPUOCTaHOBUTL OkasaHue Yemyr, obpatuslumch k Onepatopy cBA3n B MecTax paboTbl ¢ aboHeHTamu,
ycTaHoBMeHHbIX OnepaTopom CBsiau, C COOTBETCTBYlOWMM 3asBneHneM. OkasaHve Ycryr npuocTaHaBNMBAETCH CO AHs, Credyloliero 3a fHeMm nomyyeHns OnepaTopoM CBsiav
COOTBETCTBYHLLETO 3asBNEHIs), eCrv Gornee MO3AHUA CPOK He MpedycMOTpeH 3asiBrieHneM AGoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMAETCs nnaTa 3a BECh Nepuog NPUOCTaHOBNEHUS OKa3aHust
Yenyr cBsi31 B COOTBETCTBUM C Tapuchamy Ha [IONONHUTENbHbIE YCyTy.
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3.4.20. CamocTosTenbHO 06ecneynTb 3alumTy OT SMEKTPUYECKOTO NMEpeHanpsikeHUsl, B TOM YMCTEe WUMMYMbCHOMO, MOMb30BATENLCKOTO (OKOHEYHOrO) U (UnM) MHOro 0BOpyAOBaHMS,
MOAKIMIOYEHHOTO K aBOHEHTCKOM NuHMK. 3alymTa OT JNEKTPUYECKOro MepeHanpsikeHnst AomkHa BbiTb ocyljecTBneHa ABOHEHTOM, C cobnioAeHMEeM MpaBum M HOPM JKCTyaTaLum
3MneKTpuYeckux npubopoB U C MCMONb30BAHMEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLWMX YCTAHOBMEHHbIM AEUCTBYIOLIMM 3aKOHOAATENbCTBOM TpeboBaHWsAM, NMpeaoTBpaLyaloLnX
NpUYMHEHe BPeaa 340POBbIO U XM3HN, yliepba MMYLLIECTBY, MOBPEXAEHNS MOMb30BATENLCKOTO (OKOHEYHOTO) 1 (Mnn) NHOro 060opyAOBaHNS B pe3ynbTaTe BO3HUKLUETO NepeHanpskeHms.
ABOHEHT yBeOMNAETCA, YTO NepPeHanpsHKeHe MOXeT NOCTYMUTL MO CeTAM nepeaayn AaHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHbIE CETH) C UCNONb30BaHNEM Pa3NNYHbIX CPes
nepefayn AaHHbIX (3MEKTPUYECKON, SNIEKTPOMArHUTHOM, B TOM YNCTE ONTUYECKOI) 1 SMEMEHTOB KpEMNreHusi abOHEHTCKOM NHUK. MepeHanpsikeHUs Ha aBOHEHTCKOM MUMHUM NOSIBNATCS
no HesasucsilLMm oT OnepaTopa cBsi3n 06CTOATENbCTBaM, NPY rPO30BbIX, ANEKTPOCTATUYECKUX Pa3psifaX, HaBeAeHUM NapasuUTHbIX TOKOB MPY rPO30BbIX PaspsiaaXx, BOSHMKHOBEHUN TOKOB
NpY KOMMYTaLW MOLYHBIX MHOYKTUBHBIX HAarpy3oK B CUMOBOW CETH, HAKOMMEHUN CTAaTMYECKUX 3apsfoB Ha BO3AYLLHBIX NMHUAX, HABOAKAX OT BbICOKOBOMBTHBIX MMHWIA anekTponepeaay,
3aMbIKaHNS CUMOBOI CETW UMK BbICOKOBOMLTHON NMHMK 3MEKTPONEPEeaaYin 1 MPoUYMX TEXHOTEHHbIX 1 hOPC-MaXOpHbIX 0bCToATENbCTBAX. MepeHanpsikeHne Ha aBOHEHTCKON NMHUN 1
anemeHTax kpennexusi abOHEHTCKOM NMHM MOXHO HabnioAaTh, kak Mpu KOTTEZXHON 3aCTPOiike, Tak U B MHOrOKBapTMPHOM XuMoM JoMe. ABOHEHT 0bsi3yeTcs neper NoAKMoYEHNEM Ui
oTkntoyeHnem kabens ot OBopyaosaHus Bcerda BblkmiovaTh anektponutaHe O6opynoBaHWs, Teneeusopa W APYrUX KOMMoHeHToB. OnepaTop CBS3M He OTBEYAET 33 BO3MOXHblE
nocneAcTBus B cryyae HecobnioaeHns AGOHEHTOM HacTosLero nyHkTa Onucaxns yenyr.

3.4.21 ABoHeHT npepocTaBnseT cornacie Ha npegocTaBneHne OnepaTtopom CBS3M KOHCYMbTaLMid, BKIKOYAsh HAcTPOiiKy oBopyAoBaHWS, NyTEM WUCMOMb30BaHUS CETU MHTEPHET, B TOM
uucne BUOEO3BOHKA (Aanee — KOHCYMbTaLym) U rapaHTUpyeT Hannume COrnacust MHbIX MWL, (B TOM YuCMe Ha UCTOMb30BaHUe U30DPaXeHus), y4acTBYIOLMX B NOMYYEHUM KOHCYNbTaLmn
1N NonagatoLLmx B 06bEKTUB kamepbl NpY NOMyYeHN KoHCyNbTaumn. ABOHEHT rapaHTupyeT, YTo He ByaeT NpeabsBNATL NpeTeHauit k OnepaTtopy cBsiav 1 orpaauT OnepaTopa CBs3n OT
MoBbix NPETeH3nt TPETbUX MWL B CBA3W C NPeAoCTaBneHneM KoHcynbTaumn. OnepaTop CBA3W He NPefoCTaBnsieT HUKaKiX rapaHTuit mbo pekomMeHdaLuin n He HeceT kakoi-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMoNb30BaHNA AGOHeHTOM 060pyA0BaHNS 1 NPOrPaMMHOr0 obecneyenms, NpUHaAexaLlero TPeTbUM fLaM, MPU NOMYYEHNA KOHCYNbTaLMN.

4. NOPANOK NPEAOCTABNEHWA OOCTYMA K CET N OKA3AHWSA Y CIY I C B 53 1
4.1. . [lo momeHTa OkasaHus Ycmyri no npegoctaBneHunio octyna AGOHEHT JOMKEH NPOM3BECTM OnnaTy 3a YCryrv no NpefocTaBneHnio JOCTyna, 3a BrageHe 1 Nomnb30BaHne KaxabiM
aksemnnspom ObopyaosaHus B cryyae, ecnin O6opyaoBaH1e nepefaHo Bo BriaaeHe U Nomb30BaHe), ONNaTy B CHET CTOMMOCTM Kaxaoro aksemnnspa ObopynoBaHus (B cnyyae, ecnm
O6opynoBaHue nepefiaHo B COBCTBEHHOCTb C PacCpOUKOi nnaTexa) B NEPBOM nocne npefoctaBrnenust ABOHEHTY JocTyna K Ycnyram cBsiau v nognucanus CTopoHamu AkTa chauu-
NpUeMKX YCnyr no NpesoCTaBNeHNo JOCTyNa MeCsiLe W NepBOHaYaribHbIil aBaHCOBbIN NNATEX 3a NOMb30BaHWe YCryramu cBsiaW B pasmepe, YCTaHOBMEHHOM HacTosiwum OnucaHuem
Yenyr, ecnv B Onucanum Yenyr He ykasaHo WHOe.

4.2. Ycnyra no npegocTaBnenuio goctyna ABGOHeHTY okasbiBatotcst Onepatopom cBsiaw B TeueHue 5 (1atn) paBounx aHel ¢ MomeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr mo
NpesocTaBneHnto A0CTyrNa U NepBOHaYanbHOTO aBaHCOBOTO NnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom casiau, no Tapudam OnepaTtopa CBSi3v B NOMHOM 06bEME, eClU MHOE He
yKa3aHo B HacTosiyem Onucanum Yenyrn u/vnn 3akase.

4.3. Tocne 3aBepLueHus komnnekca paboT no npefoctaeneHnto goctyna AGoHeHTY k Ycnyre cesisu OnepaTop CBsSi3W MpOW3BOAMT NPOBEPKY NMpeAoCTaBNeHus AOCTyNa U npeactaenset
ABoHeHTy Ans moanucaHus AKT caauu-npuemku Ycnyru no npefoctaBneHuio foctyna. AGOHeHT obsi3aH MpUHATL YCryry no MpefocTaBneHnio JOCTyna HeMmocpencTBEHHO nocre ee
okasaHusi nMbo OTKa3aTbCsl OT MPUEMKW, MPeAcTaBuMB COTPYAHWKY OrnepaTopa NMUCbMEHHYI MOTUBMPOBAHHYIO NpeTeHauto. PakT Hapnexallero okasaHus ABOHeHTy Ycmyru no
npesocTaBneHnto AOCTyNa NOATBEPKAAETCS NofnMcaHHbIM CTopoHamu AKTOM caauu-npuemkn Ycnyru no npefoctaenenuto aoctyna. Mpepoctaereque Ycnyru cBsisu B NePBOM MecsiLie
[eliCTBIS COOTBETCTBYHOLLEro 3akasa OCYLLECTBIISETCA C AaTbl OKa3aHWs Ycnyri no npefocTaBneHnto JOCTyna, eCciv MHOe He ykalaHo B 3akase.

4.4.Mo opHoit AGOHEHTCKOI NHMM MoXeT BbITb MpegocTaBneH goctyn k CeTn He 6onee yem Ans AByx TenenpuemHukos ¢ ObopynosaHuem. MpefocTaBneHne [AOCTyNa KO BTOPOMY M
nocneaytLwmM TenenpuemMHukam npou3BOAMTCS NO OTAemnbHON 3asiBke ABoHeHTa no Tapudam Onepatopa cesian. OnraTta 3a nomnb3oBaHWe Ycnyramu CBsiaW Mpu NpesocTaBiieHum
noctyna Gonee Yem Ans OAHOTO TeNenpUEMHIUKA OCYLLECTBASIETCS HA OAMH BblAENEHHbI AGOHEHTY JTnLEeBoi cyerT.

4.5.Tenenpuemuukv ABGOHEHTa AOMKHbI COOTBETCTBOBATL YCMOBUSM, HEOBXOAUMbIM Ans noTpebneHns Ycmyr cBA3u, B TOM YMUCNe B PYKOBOACTBE MO 3KCMmyaTauuu TenenpuemMHuka
[0ImKHO ObITb yka3aHo konnyecTBo kaHamnoB He MeHee 200, a Takke MHbIM TpeboBaHWAM, B TOM Yucre NpeaycMOTPeHHbIM HacTosiumum Onucanmem Ycnyri, B MpOTUBHOM Cryyae npuem
BCEX TENEBU3MOHHBIX KAHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. OauH aksemnnsip OGOpyaOBaHWUS MOXET MCMOMb30BATLCS TOMbKO [Nst NPUCOEANHEHUS K
O[IHOMY TENENPUEMHUKY.

4.6.07kntoveHue o1 CeTu He NpeAycMaTpuBaET nocreayloLLee NOAKIOYEHE K CUCTEME KONMEKTUBHOTO Npuema Tenekananos (CKMT).

4.7. ABoHeHT 00s13aH 3a kaxgoe dopmuposaHme B MomelueHnn A6oHeHTa ABOHEHTCKOM NUHUM OnnaynBaTh aBOHEHTCKYI0 NnaTy 3a kaxabli Tenenpuemumnk ¢ ObopynoBaHuem, nnary 3a
BrafieHne 1 norb3oBaHWe kaxabiM dk3emnnsipom Obopynosanus (B cnyyae, ecnv OBopynoBaHWe nepefaHo BO BriafieHue M nonb3oBaHue AGOHEHTa), MnaTy B CYET CTOMMOCTU
O6opyaoBaHMs B TEYEHUE NEPUOaA PaccpOUKW 10 BbinnaTkl nonHol ctoumocTi OBopyaosanus (8 criyuae, eciv OB6opyaoBaHue nepefaHo B COBCTBEHHOCTb C paccpoUKol nnatexa) 1
nnaty 3a Ycnyri no npegocTaBneHuio goctyna k Cetu B cooTBETCTBIM € yenosusimm [loroBopa 1 Tapudamu Onepatopa casu.

4.8.ABGoHeHT 06513yeTcs MHpopmmpoBaTh OnepaTopa CBs3v 0 3aMeYeHHbIX UM (akTax CamMmoBOIbHOTO npucoeuHeHns k Cet TpeTbIX NnL 1 noBpexaeHnsx Ha CeTu.

4.9.A6oHeHT 00si3yeTcs Npu MpekpalyeHun feiicTausi [lorosopa w/Mnm COOTBETCTBYHOWErO 3akasa (HE3aBMCMMO OT MpUYMHBI) BepHyTb Onepatopy cBsiau AGOHEHTCKYH IMHWK,
[ononHutenbHyto aboHeHTckyto nunmio M OBopynosaHue (B cnydae, ecnn OBopynoBaHue nepefaHo BO BnafeHWe U norb3oBaHne ABoHeHTa) B TeueHue 5 (MsTn) oHeit ¢ pathbl
npekpaLLenus feiicTens 3akasa no akTy npuema-nepefayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopom CBSi3W, €CIN MHOE HEe MPeLyCMOTPEHO HOBbIM 3aka3oMm. Mpu
HeucnonHeHun ABoHeHTOM 00si3aHHOCTM Mo Bo3BpaTy AGOHEHTCKOM nuHMK, [lononHuTensHoin aboHeHTCkoin nuHun OnepaTop CBS3W MMeET MpaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb
ABoHeHTCKON nuHMK, [lononHuTenbHONM abOHEHTCKOW NUHMK, a Takke noTpeGoBaTh BO3MELLEHMS PAcXOAoB, CBSA3AHHbIX C MX BO3BPATOM (BKMtouas cynebHbie wapepxku). Mpu
HeucnonHeHun ABOHeHTOM 06si3aHHOCTM MO BO3BpaTy NepefaHHoro BO BhafeHWe u nonb3oBaHue O6opynosaHusi (B cnydvae, ecnu OBopyaoBaHve nepefaHo BO BRafeHue U
nonb3oBaHve ABoHeHTa) OnepaTop cBs3u Bpase B3bickaTb ¢ ABoHeHTa ctoumocTb O6opyaoBaHms, AelicTByloLyto y OnepaTopa CBf3v Ha MOMEHT onnaThl cornacHo Onucanuto Yenyru,
a Takke noTpeboBaTh BO3MELLEHNS PACXOAO0B, CBA3AHHBIX C €70 BO3BPATOM (BKMKOYas CyAebHbIe N3AEPKKM).

4.10. Monb3oBaHue Ycnyramu cBSi3v BO3MOXHO MU YCNOBUN Hannunst y AGoHeHTa ucnipasHoro OBopynoBaHust U ABOHEHTCKON NUHWM, MO KOTOpOi NpefocTaBneH foctyn k Cetu. Joctyn
k Moptany fom.ru TV, a Takke nonb3osanue ycnyroit Lindposoe kabenbHoe tenesuaeHne «om.ru TV. LieHTp JOMALLHUX pasBReYeHuit» ¢ UCMonb30BaHUEM [TPUIOKeHNUsi BO3MOXHbI
TakKke Npu ycrnoBun Hanuuns y ABoHeHTa ncnpasHoi [lononHuTenbHo aboHeHTCKol nuHum, ncnpasHoro O6opyaoeanus WI-FI, a Takke akTMBMpOBaHHbIX TapudHoro nnaxa Ha Ycnyru
cssan «floctyn B HTepHeT «[om.ru» v TapudbHoro nnaHa Ha ycnyrv Lindposoe kabenbHoe Tenesuaenme «om.ru TV. LieHTp fOMALLHNX pa3BrieyeHmit.

4.11.Hactpoiika O6opynoBaHus M TenenpuemHuka ABOHEHTa ocyliecTBRsieTcs npeactaButensmu OnepaTopa CBsiau npu npegocTaBneHnn ABGoHeHTy poctyna k Cetu unm
ocyLuecTBnsieTcst AGOHEHTOM CaMOCTOSITENBHO .

4.12.Bbibop 1 nameHenne AboHeHTom [Moanmcku Ha [MakeTbl ycnyr npousBoauTcs nyteM 0GOpMIEHUS COOTBETCTBYIOLLErO 3asBneHWs B Mectax paboTbl ¢ aboHeHTamu unu nyTem
BHeCeHNst ADOHEHTOM M3MeHeH B pasaene «JTnyHbI kabuHeT» unu no TenedoHy Npyu ycroBiK ykadaHns ABOHEHTOM CBOMX (haMuUnuK, UMEHN, OTYECTBA, a Takke [1aponbHOro crosa.
OTKNtoueHMe NakeTa kaHanoB BO3MOXHO B Nioboe BpeMsi no obpaleHmnto aboHeHTa B MecTa paboTbl ¢ aboHeHTaMu, MMBO aGOHEHT MOXET CaMOCTOSITENbHO OTKIKOYMTL NAKET KaHaroB B
pasgene «JM4HbIin kabuHeT» unm no TenedoHy npu obpatequmn B Call-ugHTp nubo B HanpasneHue TexHuueckoi noaaepxkku yepes 30 aHel nocre ero noakmtoueHus. MameHeHue
Moanuckn BO3MOXHO Mpu YCMOBMW Hamnuns Ha JuueBom cyeTe ABOHEHTa AEHEXHON CyMMbl B pasMepe He MeHee eXefHeBHOW abOoHEeHTCKOW nnaThbl, MpedycMoTpeHHo! Tapudamu
Onepatopa cBsi31 5151 HOBOrO BapuaHTa Moanumcku.

4.13. ABoHeHT 00si3yeTcs B Cryyae yTpaThbl NepeaHHoro BO BriafieHue 1 nonb3osaHue O6opyaosaHus cooblnts OnepaTopy CBsisu NyTeM HanpasneHust AGoHeHTom OnepaTopy cBsian
COOTBETCTBYIOLLETO NUCHMEHHOTO 3asiBNIEHUs O €0 YTpaThl B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsiau, Nubo cooblimts OnepaTopy CBsI3W O BbIXOAE W3 CTPOS NepeaaHHoro BO
BnageHne u nonb3osaHve Obopynoakus no TenedoHy, B cnyyae Bbixoga nepeaaHHoro Bo BnageHue w nomnb3osaHne AboHeHTa OBopyaoBaHWs 13 CTPOS ero 3ameHa NMpoNU3BOANTCS
TONbKO nocne BosepaTa AGoHeHTOM Bbiwepwero w3 ctposi O6opyposaHus Onepatopy cesau. [MpepoctaneHne O6opypoBaHust AGOHEHTY Mpou3BOAMTCS MobbiM ynobHbIM ANs
Onepatopa cBsi3u crnocobom nocrie onnatbl AGOHEHTOM CTOMMOCTU YTpayeHHOro Ui noBpexaeHHoro ObopynoBsaHus, aeicTBytoLen y OnepaTopa CBsiau Ha MOMEHT OMnaThl COrMacHo
Onucanuto Ycnyri, B criyyae MOLTBEPXAEHUS TEXHUYECKUMM cneuuanuctamu Onepatopa cBsiav, 4To Bbixog O6opynoBaHWsi U3 CTPOsi npou3olen no BuHe ABoHeHTa. B cnyyae
MoBpEXAeHNs NepeaaHHoro BO BrageHue 1 nonb3oeaHne AboHeHTa ObopynoBaHms (3a MCKMKOYEHEM NOBPEXAEHUA, BO3HUKLLNX MO BuHe OnepaTopa CBS3), B TOM YKCTe NOBPEXAEHMIA
kopnyca OBopyfoBaHus, He NO3BONsAWME B AanbHENLWeM akcnnyatnpoatb ObopynoBaHue Wunu CyLECTBEHHO Hapyllatowmx BHewHuid Bug ObopyaosaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBsiau yobITkM B pasmepe cToumocTi ObopyaosaHus. B cryyae Bbixoaa nepeaaHHoro Bo BriafeHue W nomb3oBaHue A6oHeHTa ObopyaoBaHus U3 cTposi no BuHe Onepatopa
CBSI31 er0 3amMeHa npouasoauTcs OnepaTopoM CBs3W 3a CBOIA CHET.

4.14. C momeHTa npegocTasnenus AGoHeHTy aoctyna k cepaucy «Catch-up» ABOHEHTOM OCyLLeCTBRSIETCS MONb30BaHNE KOHTEHTOM NyTeM 3anucy 1 coxpaHeHust KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. YCNOBMA ONITATbI A TTOP 5 A0K P A C Y E T O B 1
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHosneHHbIM OnepaTopom cBsisn. Tapudbl Ha Ycnyru, feiicTBytolme Ha MOMeHT nognucatus CtopoHamu [loroopa w/nnu
3aka3a, ykasaHbl B OnucaHuu Ycnyr, a Takke Ha caiite Onepatopa cBsisu. Tapudbl, B TOM Yucrie, MOryT 6biTb M3MeHeHb OnepaTopoM CBS3W B pamkax MapKETUHIOBbIX MEPONPUSTUIA 1
(nnm) cneumanbHbIX akLyi, poBoauMbIX OnepaTopoM CBsiaW, 0 YeM MOXET BbiTb NPOCTaBNEHa OTMETKA B 3akase Ha Oka3aHue COOTBETCTBYHOLMX YCryr.
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5.2. O Tapudpax Ha Ycnyru casisu Onepatop cBsiav MHGopmupyeT AGOHEHTa NyTEM pasMeLLeHmrs UHchopMaLmm Ha caiite OnepaTopa CBSi3u W/Wnu AONOMHUTENBHO B ApYriX hopMax no
ycmoTpeHuo Onepatopa cesisu. Pasvep aboHeHTCkoN nnaThl 3a Mecsily, B koTopoM ABOHEHTY Bbin npefocTaBneH AocTyn k Ycnyram casiau k Cepaucam - «Ynpasnsiii IpOCMOTPOM»,
«[Mognucka Ha katanor «SVoDy», onpefenseTcs ¢ MOMeHTa NpeAocTaBneHns 4OCTyna NPONopLMOHanbHO KONMYECTBY AHEl Nomnb3oBaHus Ycnyramu casasn, Cepeucos.

5.3.B cnyyae namerermns Tapudos OnepaTopom CBA3M NPON3BOAMTCA NepepacyeT NnaTkl N0 HOBbIM Tapudam OnepaTopa CBA3W C MOMEHTA UX N3MEHEHMS.

5.4.Monb3oBaHne Yenyramm OnepaTopa CBA3W MOXeT OCYLLECTBAATLCA B Crydae, ecnu BanaHc Jnuesoro cyeta AGOHeHTa He ABNSeTCs OTpULATeNbHBIM (MHKOPMaLMS O COCTOSHIM
Nuuesoro cyeta poctynHa AGOHEHTY He3aBUCMMO OT COCTOsHUS JluLeBoro cyeTa Ha caitte OnepaTopa CBsiaW, B criyyae npefocrtaBneHns Onepatopom CBsi3i Takoid BO3MOXHOCTM
ABOHeHTY), ecnu UHOe He NpeayCMOTPEHO HacTosLLMM Onucanue Ycnyri u/unn CooTBETCTBYHLMM 3akasoMm.

5.5. Onepatop cBAA31 NPON3BOANT HauNCeHne aboHeHTCKOM NnaTkl 3a Yenyrv ceaan, a ABOHEHT 0653aH onnaunsaTth abOHEHTCKYI0 NnaTy A0 MOMEHTa NpekpaLleHns aeincTeus florosopa
ninnn 3akasa, ecnm MHoe He npenycMOTpeHo HactoawwmM Onucarnem Yenyr. Mnatexv 3a npegoctaenenne Yenyr cBsu, 3a BnaaeHne v nonb3osakne OBopyaosaHueM (B cryyae, ecnm
O6opynoBaH1e nepefiaHo BO BriaeHWe U nonb3oBaHve ABGOHEHTa), NnaTex 3a kaxablit sk3emnnsp OBopyLoBaHWs B TEYEHME Nepuoaa Paccpouky A0 BbinraTbl MONHOA CTOMMOCTU
O6opynosaHus (B cnyyae, ecriv OGopynoBaHWe nepesaHo B COBCTBEHHOCTb C PaCCPOYKOIA MraTexa) HauMHAIOT HAYUCAATLCS W B3UMATLCS, @ YCNyri CBS3M HAYNMHAKT OKa3blBaTbCs
OnepaTopom CBsi3n C MOMeHTa noanucanns CTopoHamu AkTa caaun-mpuemkv Ycnyri no npefocTaBneHnio 4ocTyna (eCnu MHOe He MpedycMOTpeHo Hactoswmm Onucanuem Ycnyrn
ninnn cootBeTCTBYIOWMM 3aka3om), Mbo 3akasom Ha Ycnyrn CBA3W, [OCTYN K KOTOPbIM Obin MPeAoCTaBNeH B COOTBETCTBUM C paHee noanucaHHbIM ¢ ABOHeHToM [loroBopom w/nnu
3aka3oM, He3aBUCMMO OT TOro, NPou3BeeHb! I ABOHEHTOM HEOBXOANMbIE HACTPOIKW TEeNnenpueMHMKa.

5.6. [leHexHble CpeAcTBa, BHECEHHble B kadyecTe nnathl no [oroBopy, cnucbiBatotcs Onepatopom cBsian ¢ Jiuuesoro cyeta AGOHEHTa B MepByld ouvepedb ANs NoralleHus
3apomkeHHocT ABoHeHTa. Ecnn nmocne cnucanus 3ad0MKeHHOCTW OCTaToK CPEeACTB Ha JINLEBOM CyeTe MeHblue YCTaHOBMEHHOM Tapudiamu exemecsyHon aboHeHTCKOM nnathbl W
eXeMecsyHol NnaTbl 3a BnafeHue u nonb3osaHe OBopyaosaHuem (B cnyyae, ecnn ObopynoBaHMe nepefaHo BO BiafeHue v nonb3osanne ABOHEHTa), eXeMEeCA4YHON NnaThl B CHeT
croumoctn OBopynoBaHusi B TE4YEHWE NEPUOAA PACcCPOYKM A0 NONMHOM BbinnaThl cToumoct OBopynosaHus (B cryvae, ecnu O6opynoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOUKOIA
nnatexa) OnepaTop CBS31 BrpaBe NPUOCTAHOBUTL OKa3aHue YCyr CBsi3n 10 MOMeHTa BHECEHWst AGOHEHTOM Ha JMLIEBO CYET AEHEXHBIX CPEACTB.

5.7.Cymmbl, noctynmelune ot AGoHeHTa no [loroopy, CYMTAIOTCA BHECEHHBIMM C MOMEHTA BHECEHWS HaNMMYHbIX JEeHeXHbIX cpeacTs B kaccy OnepaTopa cBsav nnbo B MHAHCOBO-
KpeauTHbIe YUPEXAEHNS Ha YCMOBUSX, YCTAHOBNEHHbIX (IUHAHCOBO-KPEANTHBIMM YUpEeXAEHNAMM, MO0 B NnaTexHble CUCTeMbI (BKMIOYAsA TEPMUHAMbI ONfaThl YCAYr), 1 3a41CRAITCS Ha
Nnuesoit cyeT, ykasaHHbIA ABOHEHTOM B NNATEXHOM JOKyMEHTE (B MOMEHT noanucaHust 3akasa k [loroBopy AGOHEHTY BbifensieTcs JILeBoil cyeT no cooTBeTCTBYIOLEMY 3aka3y. Homep
Nnuesoro cyeTa COOTBETCTBYET HOMEPY NoAnucaHHoro CTtopoHamu 3akasa). Ecnv HasHaueHue nnaTexa ABOHEHTOM HE YKa3aHo UNW He NO3BONSieT LOCTOBEPHO ONPEAENUTh, Ha Kakom
Nnuesoit cyeT NepeuncnsioTcs AeHEeXHble CPeACTBa, AaHHbIe AEHEXHbIE CPeACTBa He 3a4ncnsalTes Ha Juuesont cyeT ABOHEHTa M YUMTLIBAKTCA Ha OTAEMbHOM CYETe A0 MOMEHTa
Hapnexatlero opopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, M6O yTOUHEHNS ABOHEHTOM Ha3HaueHns nnaTexa. YToUHeHNe HasHaueHns nnaTexa nponasoanTcst ABOHEHTOM nyTem
obpalueHnst k OnepaTopy cBsisn B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBMeHHbIX OnepaTopom CBsiau, C COOTBETCTBYHOLMM 3asiBNeHMeM C 00si3aTenbHbIM ykasaHWeM Homepa
YTOYHSEMOrO NNaTeXHOro JOKyMeHTa, Homepa IMLeBoro cyeTa U NNaTexHOro AoKyMEHTa, Mo KOTOPOMY NPOU3BEAEH COOTBETCTBYIOLWIA NAATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OnepaTtop CBSI3W WMeEET MpaBO MPUOCTAHOBMTb OKa3aHWe YCMyr CBA3W A0 MOMeHTa moralueHusi ABOHEHTOM
3370/KEHHOCTI, €CTIM MHOE He MPefycMOTpeHo Hactoswmm Onucannem ycnyru. MpefocTaBneHe BOIMOXHOCTY NOMb30BaHMS Ycnyramu CBA3v npon3soantcs OnepaTopom CBS3u B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralueHust AGOHEHTOM 3aformKkeHHOCTU o Tapudam OnepaTopa CBsian NyTeM BHECEHUS ABOHEHTOM [EHEXHbIX CpeacTs Ha Jluuesoi
CYeT, NnaThbl 3a NOBTOPHOE NpefocTasneHne foctyna k Cetu, u okasaHns Onepatopom cesian ycnyr AGOHEHTY no MOBTOPHOMY NpeaocTaBneHun goctyna k CeTu.

5.9. Onnata Ycnyr, BnageHns W nonb3osaHns O6opynosaHnem (B cnyyae, ecnn OBopyaoBaHWe nepefaHo BO BnafeHue M nonb3oBaHne ABOHeHTa), nnaTta B CHeT CTOMMOCTM
O6opynoBaHNs B TeYeHWe Nepuoaa paccpouki A0 MOMHOIA BbinnaThl cToumoct Obopyaosanus (B crydae, ecnv O6opyaoBaHne nepeaaHo B COBCTBEHHOCTb C PAacCpPOKOM nnaTexa)
NpOU3BOANTCA exeMecsiyHo He no3aHee 20 ([Baguartoro) uuMcna mecsua, cnegytoero 3a PacyeTHbIM NepuogoMm, 3a YCnyri CBsisu, OkasaHHble B PacyeTHOM nepuopge, a Takke WHble
Yenyri, npousBoanTCs AEHEXHbIMU CPeACcTBaMM No BbIGopy ABOHeHTa:

- HanNYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsau;

- BesHanuyHbIM nepeuncrieHnem yepes (PUHAHCOBO-KPEANTHBIE YUPEXAEHUS Ha YCMOBWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXOAEHUAMN, @ Takke WCMoNb3oBaHNeM
nnaTeXHbIX CUCTEM (BKMIOYas TepMUHarbl onnathl Ycnyr) Ha pacyéTHbln cyéT OnepaTopa CBsA3W, ykaaHHbi B [oroBope. Mpu onnate Ycnyr Onepatopa cBsi3n Yepes uHaHCOBO-
KpeauTHble yupexaeHnst AGOHEHT B MNaTexHOM AOKYMEHTe [OMKeH ykasaTb haMunvio, MHMLManb U aapec, No KOTOpoMy Npou3BeaeHO NpefocTaBneHne ey Aoctyna k Ycmyram.
Ocywjectenas nnatex ykasaHHbIMM criocobamu, ABOHEHT MpuHAMaeT Ha cebs Opems pacxofoB Ha YCMYM YKa3aHHbIX YYPEXAEHWI, MNaTeXHbIX CUCTEM (ECMM OpraHu3auns,
NPUHAMAIOLLAs NnaTex, B3MMAeT C NnaTenbLLyka KOMUCCUIO 3a MPUEM niaTtexa).

5.10. Onepatop cBsi3u ¢ cornacusi ABOHEHTa UMEET NpaBO OCYLLECTBMSATL NEPEMELLEHME B CYET NOTalleHnst 3a[J0MKEHHOCTU MO WHbIM [loroBopaM Ha MPefoCcTaBreHue YCnyr cBsiau,
3akntoyeHHbIM ¢ OnepaTopom CBs3u,

5.11. Bo3Bpat nnatkl 3a npefoctaBnexue foctyna k Cepeucam, ecnv He no BuHe ABOHeHTa, onnayerHbIin gocTyn k Cepucam He Obin nonyyeH 6onee 7 (cemu) AHew, NPON3BOANTCS B
pa3mepe CTOUMOCTI pa30Boii NOKYMKM (pa3oBasi MOKynka) Uk NpONopLMOHansHO BpEMEHM, B TeeHie koToporo aoctyn k Cepaucy/KoHTeHTy He 6bin npenocTasneH (npy Moanucke).
5.12. B cnyyasix, npemycMOTpeHHbIX 3akoHopaTenscteoM PO, Onepatop cBsisu obecrneunBaeT gocTaBky AGOHEHTY cueTa [nsi onnaThl OkasaHHbIX YCRyr nouToBbIM (KypbepCKiM)
OTNpaBNIEHNEM UMM UHBIMKM criocobamu No afpecy ycTaHoBkM Monb3oBaTenbCkoro (okoHeuHoro) obopynoBaHus. CueT 3a Ycnyru, okasaHHble OnepaTopoM cBsiau B PacueTHoM nepuoae,
MoXeT ObiTb npefocTaBneH AGOHEHTY Ha aapec SMEeKTPOHHOW MouTbl U/unm Ha caiite Onepatopa cBs3u B pasgene «JIMyHbIA kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu
Onepartopa cBsi3n N0 afpecam, ykasaHHbIM Ha caitte OnepaTtopa CBA3W, €CMM UHOE He MpedyCMOTPEHO 3akoHoAaTenbCTBoM P®. Henonyuerne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWEM Ans ABOHEHTa He BHOCUTb NNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B crnyyae HeonnaTtbl, HEMOMHOW MNMW HECBOEBPEMeHHOW onnatbl Ycmyr AGOHeHT ynnaumBaeT OnepaTopy cBsi3u HeycToiky B pasmepe 1 (OpgHOro) mpoueHta CTOUMOCTM
HeonmnayeHHbIX, ONMayYeHHbIX He B MONHOM 06bEME UMM HECBOEBPEMEHHO OMNaYeHHbIX YCMyr 3a Kaxabiil [eHb MPOCPOYKM BMNOTb 40 AHS MOralleHnsi 3a[0MKEHHOCTU, HO He Bonee
CyMMBbI, NoANEXalleit onrate.

6.2.CTopoHbI 0CBODOXAAI0TCSH OT OTBETCTBEHHOCTM B CMyyYae BO3HUKHOBEHUS (POPC-MaXopHbIX 06CTOATENbCTB (0BCTOATENLCTB HENPEOAONMMON cunbl). CTOPOHA, Y KOTOPON BOSHUKIM
Takue 06CTOATENbCTBA, AOITKHA B Pa3yMHble CPOKM U JOCTYMHbIM CMOCOBOM OMOBECTUTH O Takix 06CTOsITENLCTBAX ApYryio CTOPOHY.

6.3. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCTY B ClyYasiX, NPELYCMOTPEHHBIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, @ Takke:

6.3.1.3a Ka4eCTBO YCnyr CBA3M B ClyYasx:

6.3.1.1.cpbIBOB TPaHCAALMM MO BUHE BELLATENs TENEBU3NOHHBIX KaHANOB, CMYTHUKOBOTO MK 3ChUPHOTO ONepaTopoB;

6.3.1.2.8 cnyyae npucoeanHeHNs K oaHo ABOHeHTCKoN NuHUM AGOHEHTa TenenpUEMHIKOB B KONMYECTBE, NPEBBILLAILLEM KONMYECTBO, MPeAyCMOTPEHHOe 3aka3oM;

6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HeMCTpaBHbIX UM HE CepTUMLMPOBAaHHbIX TenenpuemHukos, Obopyanosanus, O6opynosaHust WI-FI nnu npucoeauHenus k AGOHEHTCKoM
nHUK, JononHMTENbHON aBOHEHTCKON NMHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHTom OBopynosanus, O6opyaosarus WI-FI , npuobpeTteHHOro y TpeTbux nu;

6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBUIbHOM HaCTpolikv Tenenpuemnmkos, O6opyaosarus WI-F| n OBopynosaHus cammm AGOHEHTOM;

6.3.1.6.HenpaBunbHOro Mcnonb3oBanust AboHeHToM O6opynosanusi, O6opynosanus WI-FI v KapTsl goctyna unm ux HeucnpasHoOCTY;

6.3.1.7.BO3HMKHOBEHUSI MOMEX, 3aTPYAHSIOLLMX UMK AENaoLLMX HEBO3MOXHBIM NPUEM TENEBU3MOHHOTO CUTHana, CBSI3aHHbIX C MECTOM W YCTOBUSIMU PaCMONOXEHUS TENENpPUEMHMKA 1
(nnm) O6opynosaHus, ObopygosaHus WI-FI.

6.3.1.8.3a KOMMYeCTBO TENEBM3MOHHBIX KaHaNoB, pPacnpocTpaHeHWe (AOCTaBKy) CUrHamoB (TpaHCTSLMIO) KOTOpbIX ocyliecTBnseT OnepaTop CBf3M ecrv Belatenb, obnagaroLyin
npaBaMu Ha pacnpoCcTpaHeHWe kaHana u obecrieunBaBLUMii €70 pacrpoCTpaHeHWe B ropofckod 3up, MPeKpaTUn CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHUem
TEXHUYECKUX HOPM, HApYLLIAET HOPMbI M NPaBUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM;

6.3.1.9. ucnonb3oBaHus AGOHeHTOM kabens, He COOTBETCTBYHOLLErO YCTaHOBMEHHbIM TpeboBaHusam OnepaTopa cBA3N;

6.3.1.10. ncnonb3oeaHne ABGOHEHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHWE NOBPEXOEHNS;

6.3.1.11.HenpaBunbHOI Npokraaki camum AGoHeHTOM kabenst AGOHEHTCKOM NHIM, [onONHUTENbHOM aBOHEHTCKON MMHIN.

6.3.1.12. 3a 06pbIB (3aMbikaH1e) ABOHEHTCKON NUHUK, [JONOMHUTENBHON aBOHEHTCKO IMHUM, UHbIE HEUCMPABHOCTM, BOSHUKLLME MO BUHE ABOHEHTA UMK TPETLUX NN,

6.3.1.13. B cnyyae cboes B TenenpuemHuke AGOHEHTa UM MioBbIX TPETLMX MWL, €CRI NOCNeHee He Haxo[WTCs Mo NpsMbIM ynipasneHnem Onepatopa cassu. OnepaTop CBS3N He
obecneynBaeT aHanua Npu4MH HeYAOBNETBOPUTENBHOO KaYECTBa COEAMHEHNS KOHKpETHOro AGOHEHTa.

6.4. OnepaTop CBs3N He HECET OTBETCTBEHHOCTb 3a COAEPXaHWe TENeBM3MOHHBIX KaHanoB, PacnpoCTpaHeHUe (AOCTaBKy) CUrHamoB (TpaHCNALMIO) KOTOpbIX ocylecTBnseT OnepaTop
CBA3M.

6.5. OTBeTCTBEHHOCTb 3a mcronb3oBaHne Kaptbl goctyna HeceT AGOHeHT. AGOHeHT He OyaeT nMpedocTaBnsTb TPETbUM nuUaM [OCTYn K ABOHEHTCKOWA NuHWM, [lononHuTenbHOM
aboHeHTCKOI NUHUK, NepeaaHHbIX eMy BO BPEMEHHOe BnafeHue U nonb3oBaHue no [JoroBopy, B TOM Yucre B LeNsx nonyyeHns nmbo npesocTaBneHns TpeTbMMI Ninuammu Yenyr cesisu,
noctyna k Moptany Jom.ru TV 6e3 cornacosaHusi ¢ OnepaTtopom CBsi3.
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6.6. OnepaTtop CBS3M He HECET OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a yObITKM, NOHECEHHbIE ABOHEHTOM He Mo BuHe OnepaTopa CBsiaW B pe3ynbTaTe NpocMoTpa AGOHEHTOM TeX Unu
WHbIX TENEBM3NOHHBIX KaHAmNOB, a Takke 3a NOCNeACTBUS UCTONb30BaHUS AGOHEHTOM MioBbIX BUAOB MHGOPMALWMK U yCnyr, nonyyeHHbIX AGOHEHTOM Mpy MoNb30BaHUM YCnyramu CBsian
(Npu MpOCMOTPe TENeBU3MOHHBIX kaHanos). OnepaTop CBS3W He MPELOCTABMSET HUKAKUX rapaHTWii NGO pekomMeHZaLui U He HeceT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCHELCTBUS
1Cnomnb3oBaHNs ABOHEHTOM NMtoBbIX BUAOB MH(OPMALWMK W YCAYT, NOMYHYEHHBIX C MOMOLLBIO YCyri.

7. TIOP 510K NP EKP ALLIEH ST [0/ 0 B O P A
7.1. Kaxabii M3 3aka3oB, 3akNioueHHbIX B pamkax [loroopa, BCTyNaeT B cuny ¢ Aathbl ero noanucaHus obeumm CTopoHamu U JeiCTBYET B TeYeHWE HeOnpeaeneHHoro Cpoka, ecru B
3akase He ykasaHo nHoe. [leiictBue ntoboro 13 3aka3oB MoXeT ObITb OTMEHEHO NoANMcaHueM apyroro 3akasa B criyyae, ecrniv ABOHEHT ykasan Takoe ycroBue B HOBOM 3akase.
7.2.0nepaTop CBSi3M B COOTBETCTBUM C [ENCTBYIOLLMM 3akoHopaTenbcTBoM P Bnpase pacToprHyTb floroBop wiunu nioboit n3 3akasoB B nioboe BpemMs B OAHOCTOPOHHEM NOPSiAKe,
NUCbMEHHO yBeAiOMMB ABOHEHTa O PacTOPXEHUN He no3aHee, Yem 3a 1 (OpuH) feHb 1o TpebyeMoll AaTbl PaCcTOPXEHUS, eCr 0GBEKTUBHBIE TEXHUYECKUE, 3KOHOMUYECKIE NPUYNHBI U
WHbIE NPUYUHBI HE NO3BONSIOT AanbHelilee npegoctasneHne Yenyr. Mpu atom Onepatop cBsi3v Bo3BpaLyaeT ABOHEHTY BHECEHHYH NraTy, yrnayeHHy UM B NOpsiaKe npegonnathl 3a
HenoTpebneHHble Ycmyri, Ha OCHOBaHWM NUCbMEHHOTO 3asBneHnst AGOHeHTa, oopMIeHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX Onepatopom casisu. [lorosop (3akas) B
crny4yasx pacTopxeHus no uHnuuatee OnepaTopa CBA3u OyaeT cuMTaThes PacToprHyThIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalyeHns ABOHeHTy foctyna k Ycnyram
cBs13n OnepaTopom CBA3N.

7.3. AGOHEHT Npu ycrnoBuM onnathl hakTUYecku NoHeceHHsIx OnepaTopoM CBsi3M pacxofoB Mo okasaHuto AGOHEHTY Ycnyr, a Takke onnaTtbl NOTPEONeHHbIX 40 MOMEHTa PaCTOPKEHNS!
[oroeopa n/unu nioBoro u3 3akasos Ycnyr Bnpase pacToprHyTb [loroBop u/unu nioboit u3 3akasos B noboe Bpems B OfHOCTOPOHHEM MOPSAKe NyTeM NOAAYM MUCbMEHHOTO 3asiBneHNs
Onepatopy CBs31 0 pacTopxeHun B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBNeHHbIX OnepaTopoM CBs3W, eCrI MHOe He YkasaHo B HacTosiem OnucaHun Yenyr uvnn cooTBeTCTBYHOLEM
3akase. [orosop (3aka3) GymeT cuMTaTbCsl PaCTOPrHYTHIM, @ OKa3aHWe YCNyr MpekpalleHHbIM CO AHS, CriedylolluM 3a JHeM nonyyeHust OnepaTopoM CBsi3W COOTBETCTBYHILLETO
3anBneHust AGOHeHTa, ecnu Boree No3HUA CPOK He MPeAyCMOTPeH 3asiBrieHnemM AGoHeHTa. B ykasaHHOM criyyae ¢ JuueBoro cyeta ABOHEHTA CMMCHIBAKOTCS JEHEXHbIE CPEACTBa 3a
hakTyeckoe Bpems nonb3oakus Ycnyramu Onepatopa cBsan no Tapudam Onepatopa cBsan. OcTaBLumecs AeHeXHbIe CPeACcTBa Bo3BpaLLalTcs AGOHEHTY.

7.4. B cnyyae pacTopxeHus [loroBopa wnu npekpalleHust aeicteus 3akasa (3akasoB), HE3aBMCMMO OT OCHOBaHWWA, MrnaTta 3a Ycrmyr mo npeocTaBMEHWI0 JOCTyna BO3BpaTy He
MNOANEXNT, 3 UCKIIOYEHUEM CIly4aeB pacTopxeHus [Jorosopa wu/unu npekpalleHus AeicTeus 3akasa (3aka3o) 40 MOMEHTa Oka3aHust AGOHEHTY Ycnyrv no npesocTaBneHmio 4oCTyna.

8. TTPOYVE 'Y C 1100 B /15T 500
8.1.B cnyyae nameHeHus peksuantoB Onepatopa cBsisu, Onepatop cBsan yBegomnseT 06 aTom ABOHeHTa NyTeM pasMeLLeHns COOTBETCTBYtoLero cooblieHns Ha caite Onepatopa
CBS3N.

8.2.B cnyuae ecrv OnepaTopy CBsi3v He NpeoCTaBNEHO NPaBO UMK Ha HEro He BO3MOXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY U3MEHEHUH0 YcroBui [JoroBopa, B TOM YMCHe B OTHOLLIEHUM
CYLECTBEHHbIX YCMOBUA, TO M3MeHeHns B [loroBop OopMAAITCS 3aKmiodeHeM AOMOMHUTENBHOTO COrMalleHns. 3aknioyeHne AOMOMHUTENBHOTO cornalenns mexay CtopoHamu
NpOM3BOANTCS MyTeM OCYLECTBNEHNS KOHKMIOAEHTHbIX AENCTBWIA, NOATBEpXAatoWmX cornacue ABGOHeHTa Ha W3meHeHue [loroBopa B Mopsake, MPenyCMOTPEHHOM MPeAnoXeHeMm
Onepatopa cBsian. O Heobx0aMMOCTU U3MeHeHWst [loroBopa nyTem 3aKmioyeHWst AOMONHUTENbHOTO cornalueHns Onepatop cBsian yBegoMnseT ABOHeHTa niobbiM cnocobom no coemy
YCMOTPEHUIO (MOCPELCTBOM Pa3MeLLEeHUst YBEAOMIEHUS Ha caiiTe, OTrpaBneHus SMS-coobLLeHuit, NOCPELCTBOM SMEKTPOHHOM MOYTHI, MO TenedoHy, B MecTax paboTsl ¢ aboHEHTaMU 1
T.A.) He noagHee, Yem 3a 5 (MATb) [HEN O MOMEHTa 3aKMIOYEHNS AOMOMHUTENBHOTO COTMALLEHMs, ECIN MHOE He MPeyCMOTPEHO AECTBYIOLLMM 3aKoHOAATeNbCTBOM. Ecnn nHoe He
npeaycMOTPEHO YCMOBMAMM AONONHUTENBHOO COrNaLLeHIs, NOATBEPXKAESHNEM 3aKIIOUYEHNS OMOMHNTENBHONO COrMALLEHNS CO CTOPOHbI ABOHEHTa ABNSETCS NPOAOMKEHE NONb30BAHNS
ABoHeHTOM Ycryramu nocrie ykasaHHol B [OMNOMHUTENBHOM COTMALLEHUN AATbl €70 BCTYMMEHUs B curly,. B uHbIX cryyasx npu uameHenun OnepaTopom cBsiaw ycrosuit [loroBopa
Onepatop cBsi3W 00si3aH yBegoMuTs 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUsi COOTBETCTBYIOLIEN MH(OpPMaLMM B CPeACTBAaX MacCoBOW WHdopMauuu wiumm B mectax pabotbl ¢
aboneHTamu OnepaTtopa CBs3n, a Takke UHbIM crnocobom no yemoTpeHnto OnepaTopa CBA3N He MeHee, Yem 3a 5 (I19Tb) [AHEi, ecn UHble cnocoBbl He NPeAYCMOTPEHb! AEACTBYOLNM
3aKOHOAATENbCTBOM.

8.3. B cooTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPaBOBLIMU akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
npu 3aKnYeHnn 1 ucnonHeHun CtopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LENbo UCTONHEHUs TpeboBaHmii 3akoHopaTenscTea PO, okasaHus Ycnyr, ocyLecTBNEHUs
pacyeToB, MHopMMpOBaHNs 06 Ycmyrax, BKo4as 0 Hanuumn 3a40MKEHHOCTM, PACCMOTPEHNS MPETEH3NA 3a YCNru 1 B MHbIX LIENSX, HEPa3pbIBHO CBA3aHHbIX C CNOnHeHneM [lorosopa.
C momeHTa 3akmntoyeHns [lorosopa v 0 NpekpaLLeHns UCMonHeHns Mo Hemy obsa3atenbcts CTOpOHaMK, B TOM YnCHe 1cnonHeHus Tpebosanmil 3akoHopaTensctea P®, Onepatop cBsaun
BnpaBe OCYyLeCTBNATL cOOp, CUCTEMATU3ALMIO, HAaKONMeHWe, YTouHeHne (OBHOBMEHWe, M3MEHEHWE), U3BMeYeHne, UCMoNb3oBaHWe, Nepefady (pacnpocTpaHeHue, NpesocTaBneHue,
focTyn), brokupoBaHue, xpaHeHue, 06e3nuuMBaHme, yaaneHue, YHUYTOXeHUe NepcoHanbHbIX AaHHbIX C u/unu 6e3 MCronb3oBaHNs CBOMX NporpaMMHo-annapaTHbIX CPEACTB.

8.4. Niobble yBesomneHns Onepatopom cBs3n AGOHEHTa, ecrnv MHOe He NMpefyCMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 3MEKTPOHHOI
noyThl N0 aapecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TENEdOHHOI CBA3M UMK NyTEM pasMeLLeHNs YBEeJOMIEHNA Ha COOTBETCTBYOWMX caiTax OnepaTopa CBS3M.
TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsiaW, eCliM MHOE He NPefycMOTPEHo Hactoswmum OnucaHuem Ycnyri, 3akasom, BKIHOYAs YBEAOMIEHUS 06 OT3bIBE NPEeAOCTaBNEHHOMO
ABoHeHTOM cornacus Ha 06paboTky CBOWX NEPCOHaMNbHbIX AaHHbIX B Cry4asx, A0MycKkaeMbIX [E/CTBYIOLLMM 3aKOHOAATENbCTBOM PO, OCYLLECTBNSIOTCA NYTEM COCTABNEHUS MUCbMEHHOTO
3asBneHuns, oopMnaeMoro B Mectax paboThl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

8.5.CTOpOHbI NMPU3HAIOT PaBHYIO IOPUANYECKYI0 UMy COBCTBEHHOPYYHOIN MOAMMCH, (haKCUMUMBHOTO BOCTIPOM3BEAEHMS noanucy, nubo nioboro aHanora cobCTBEHHOPYYHON MoAMMUCH
OnepaTtopa cBsi3W, BOCTIPOMN3BEAEHHOTO C MOMOLLbBI0 CPEACTB MEXaHYECKOTO UMM MHOTO KOMMPOBaHWS Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C ero UCTIOMHEHWEM,
3aKM0YEHNEM MNK NpekpaLLeHnem.

8.6. Ecrin ABoHeHT umeeT nepep Onepatopom CBA3K 3aA0MMKEHHOCTb Mo onnate Ycnyr cesav no floroBopy wiunu gan OnepaTtopy CBSi3W COOTBETCTBYKLLEE ykasaHue (Mpu ycrioBum
cooBiueHmns A6oHeHTOM Homepa [loroBopa v COOTBETCTBYIOLLEro 3akasa Nk MHOM MHAOPMaLWK, MO3BONSIOLLEH AOCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTa, B TOM YiCTe — MaponbHOTo
croea, B Cryyae npegocTaBnenust OnepaTtopoM CBsiau Takoil BO3MOXHOCTWU ABoHeHTy. OnepaTop CBSiI3M MMEET MpaBo OTKMOHMTb COOTBETCTBYHLUMIA 3anpoc ABOHeHTa B cryyae
COOBLUEHNS HEMOMHON MMM HETOYHOW MHGhopmaLum), To OnepaTop CBS3M BhpaBe HanpaBUTb NMOCTynalollMe eHexHble cpefcta oT ABoHeHTa mo [oroBopy, WHbIM [loroBopam,
3aKntodeHHbIM ¢ OnepaTopoM CBS3M, UK OTAeMbHbIM 3akasam nnaTexu Ha apyroit Jlnuesoit cyeT ABOHeHTa, B TOM YMcne Ans noralleHns o6pasoBaBLLENCs paHee 3af0MKeHHOCTH
AbBoHeHTa. Mpu aTom Ha fuueBoi cyeT ABOHEHTa, MO KOTOPOMY MPOM3BOAWIICS MNATeX, 3aYNCNIAETCH CyMMa 3a BbIYETOM [JEHEXHOI CyMMbI, HanpaBMeHHoN Ha Apyroi luuesol cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBneHUsIX AeHEXHbIX cpeacTs Onepatop cBsi3n 06s13aH yBeaoMUT AGOHEHTa nyTeM TenedioHHOrO COOBLLUEHMUS Ha KOHTAKTHbIA TENeqOH Uk UHbIM
0bpa3om no ycmoTpeHunto Onepatopa Ces3n.

8.7. Mpn HencnonHeHUn MM Heragnexalyem ucnonHeHt OnepaTopom CBs3n 06s3aTensbCTB Mo okasaHuio Ycnyr AGOHeHT [0 obpalieHns B cya npeabsenseT Onepatopy CBsan
NUCbMEHHYI0 MPETEH3NI0 C MpuUnoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoBXOAMMbIX [NS PacCMOTPEHWS MPeTeH3un Mo CylwlecTBy AOKyMeHTOB. lpeTeHaun A6oHeHTa
NpeabABAAIOTCA U pacCMaTPUBAOTCS B MOPSIAKE U B CPOKW, MPEAYCMOTPEHHbIe JENCTBYIOLLMM 3aKkoHOAaTenbCcTBOM Poccuiickon deaepaumu.

8.8. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOPbIM CTOPOHBI HE MOTYT MpUATA K 0BOIOAHOMY COTMacuio, NEPENalTCs Ha paspelleHne Cyaa No MECTy HaXOoXOeHUs
¢punmana Onepatopa cBsaun

9. AHTUKOPPYMNLWOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 06si3yeTcst cobnioaaTb NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBASICh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (oHAHCMPOBAHMIO TEppopH3mMaN

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM UM NPOTUBOAEWCTBMIO Neranu3auui (OTMbIBAHWIO) [O0XOAO0B, MOMyYEHHbIX MPECTYMHbIM MyTEM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nuua, paboTHUKK UMK NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaOTCS OT
Be3peicTBus), KoTopble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCIIe, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
Ny, npeanoxexus, obellaHus, Aauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Mioboi dopme (B TOM uucne, B POpME LEHEXHBIX CPELCTB, WHbIX
LIeHHOCTEN, MYLLECTBA, UMYLLECTBEHHBIX NPAB WM MHON MaTepuanbHOM /UK HeMaTepuarnbHON BbIrofbl) B NOMb3y UMM OT KaKUX-NMBO MWL Ans Oka3aHUs BIUSIHWS Ha WX LeCTBUS Ui
peLLeHVs C LieNbio NonyYeHns Niobbix HeMpaBoOMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHWE Kakux-NBo AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywenus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPareHTOM Crly4aeB HapyLleHWsi MONOXeHui n.n.1,2.ebiwe KoHTpareHToM, ero apnnmpoBaHHbIMK NuLamu, paboTHUKamMi UK nocpenHukami, KoHTtpareHt
00s3yeTcs B nMCbMeHHOI dopMe yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHue 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonauHr» pasyMHO 060CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NPOM3OITU HapyLLEeHNe Kakux-nubo NONOXeHuit
n.n.1,2.ebie KoHtpareHToM, ero adpdunmpoBaHHbIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
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NpesocTaBnUTb KOMMEHTaPUM U MHCOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe UM NOATBEPXKAAKLME (aKT HAPYLUEHUS B TeueHWe 14 [Heil ¢ MOMEHTa BO3HWKHOBEHMS Nogo6HOMo poaa
NOA03PEHNI, a Takoke PaCcTOPrHyTb HACTOALLMIA AOTOBOP B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PO.

10.TAPU®bI HA YCNYTU LIMOPOBOI O KABENBHOI O TENEBUAEHUS «[AOM.RU TV. LIEHTP BOMALLUHUX PA3BINEYEHUA»

TapudHble nnaHb! Ha MakeTbl yenyr

Ne n/n

HaumeHoBaHue Tapudos

Tapudpbl 32
TenenpuemMHuK
(2], pyS.

Cpoku

MpumeyaHuns

AGoHeHTCKas nnata 3a Mognucky Ha Maket yenyr «HD Ctapt» [3]

390,00 [1]

3a oauH mecsy

3a 0auH NpUCOEANHEHHBIA K
ABOHEHTCKOI NIUHIM TENENPUEMHUK C
O6opynoBaHnem

AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «HD Makcumym» [3]

400,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

ABoHeHTckas nnata 3a Mognucky Ha naket yenyr «om.ru TV CTapToBbIi»

400,00 1]

3a oavH mecsy

3a 0aMH NprUCOEAMHEHHBIN K
ABOHEHTCKOI NINHIAM TENENPUEMHUK C
ObopyaoBaHuem

ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV MpoasuHyThIn»

450,00 [1]

3a oavH mecsy

3a 0auH NpUCOEANHEHHBIA K
ABOHEHTCKOI NIUHIAM TENENPUEMHUK C
O6opynoBaH1em

AGoHeHTCKas nnata 3a Mognucky Ha naket yenyr «[om.ru TV MpemuansHbiiny

700,00 [1]

3a oavH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

ABoHeHTCKas nnata 3a Mognucky Ha MakeT yenyr «Hactpoit Kukoy [3]

400,00 1]

3a oauH mecsy

3a 0auH NprUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHIAM TENENPUEMHUK C
O6opynoBaH1em

AbBoHeHTckas nnata 3a Mognmcky Ha MNaket ycnyr «Ymkay [3]

299,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Maty! CriopT» [3]

400,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «MATY MPEMBEP» [3]

299,00 1]

3a oauH mecsy

3a 0aMH NpUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHWM TENENPUEMHUK C
O6opynoBaH1em

AboHeHTckas nnata 3a Mognucky Ha Maket ycnyr «beccoHnmua [3]

230,00 [1]

3a oanH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

AbBoHeHTckas nnata 3a Mognucky Ha MNakeT ycnyr «HauuoHanbHbIiy [3)]

200,00 [1]

3a oavH mecsy

3a 0AuH NPUCOEANHEHHBIA K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

AbBoHeHTckas nrnata 3a Mognmcky Ha MakeT yenyr «Muke HD» [3]

200,00 1]

3a oauH mecsiy

3a 0auH NprUCOEAMHEHHBIN K
ABOHEHTCKOI NIUHIAM TENENPUEMHUK C
O6opynoBaH1em

AGoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «CnopT 1 yBneverns HD» [3]

200,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KuHo v mysbika HD» [3]

200,00 1]

3a oauH mecsy

3a 0aMH NprUCOeaMHEHHBIN K
ABOHEHTCKOI NINHIM TENENPUEMHUK C
O6opynoBaH1em

AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KXM-HD» [3]

149,00 [1]

3a oauH mecsy

3a 0aMH NprUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHIAM TENENPUEMHUK C
O6opynoBaH1em

ABoHeHTckas nnata 3a Mognmcky Ha Maket ycnyr «ViPy» [3]

299,00 [1]

3a oauH mecsy

3a 0AuH NpUCOEaMHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «<AMEDIA Premium HD» [3]

199,00 [1]

3a oauH mecsy

3a 0auH NprUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHWM TENENPUEMHUK C
ObopyaoBaHuem

AboHeHTCKas nnata 3a Mognucky Ha MakeT yenyr «Maty! dyt6ony [3]

400,00 1]

3a oauH mecsy

3a 0AuH NpUCOEANHEHHBIN K
ABOHEHTCKOI NIUHWM TENENPUEMHUK C
O6opynoBaH1em

AbBoHeHTckas nnata 3a Mognmcky Ha Maket ycnyr «Joxap» [3]

240,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

20

ABoHeHTCKas nnata 3a Mognucky Ha MakeT yenyr «eitmep» [3]

99,00 [1]

3a oauH mecsy

3a 0auH NprUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHWAM TENENPUEMHUK C
O6opynoBaHnem

21

ABoHeHTCKas nnata 3a Mognucky Ha naket yenyr «HacToswLmin Myxckoity [3]

199,00 [1]

3a oavH mecsy

3a 0auH NpUCOEANHEHHBIN K
ABOHEHTCKO NHUM TENENPUEMHMK C
O6opynoBaH1em

22

AGoHeHTCKas nnata 3a [oanucky Ha nakeT yenyr «YauBUTeNbHas nnaxeTay [3]

199,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

23

AbBoHeHTckas nrnata 3a Mognucky Ha nakeT ycnyr «Pycckoe kuHoy [3]

149,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHWM TENENPUEMHUK C
O6opynoBaHnem

24

AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr WaHT Premium HD [3]

240,00 [1]

3a oauH mecsy

3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

25

AbBoHeHTckas nnata 3a Mopnucky Ha naket yenyr «Ultra HD 4K» [3]

99,00 [1]

3a oauH mecsy

3a 0AuH NpPUCOEAMHEHHBIA K
ABOHEHTCKO NMHUM TENENPUEMHMK C
O6opynoBaH1em

26

ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jopamay [3]

200,00 [1]

3a oauH mecsy

3a 0auH NprUCOEaMHEHHBIN K
ABOHEHTCKOI NIUHWM TENENPUEMHUK C
O6opynoBaH1em
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TapudHble nnaHbl Ha Mognncku Ha kaTanor «SVoD»

Tapudbl 3a
HaumeHoBaHue Tapudos Te"‘:"“‘:("eM Cpoku Mpumeyanus
2], py6.
AbBoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «Ameauatekay [13], [14] 349,00 [1] 3;;%’*
ABoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1] 33‘3(::%»4
AoHeriTckast nnata 3a «[ofnucky Ha katanor «SVoD «fletsy [13], [14] 179,00 [1] 3;;%“
AbBoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] 33‘3(::%»4
ABoHeriTckast nnata sa «[lofnueky Ha katanor «SVoDy «MoreD [13], [14] 99,00 [1] 336";‘:‘“
AbBoHeHTckas nnata 3a «[Mognucky Ha katanor «SVoD» «MEGOGO» [13], [14] 150,00 [1] 3;;%’*
AoHeHTCkast nnata 3a «Toanmcky Ha katanor «SVoDy «Brazzers 18+» [13], [14] 299,00 [1] 336";‘:‘“
AoHeHTCKast nnata 3a «Toanueky Ha katanor «SVoDy «fopamay [13], [14] 200,00 [1] 3;;%“
Tapudbi npegoctaBnenus gocrtyna [2];[4]
Tapudbbl 32
”fn HaumeHoBakue Tapucos TenenpueMHuK, Cpoku MpumeyaHuns
py6.
Mpepoctaenenne poctyna k Cetn mo Tapudy «MuHu» AGOHEHTaM, MMEIOLMM
1 vcnpaBHyl0  ABOHEHTCKYIO NWMHWKO OT  Y3na cBSi3W, nyTeM  hOPMMPOBaHUS 100
[lononHuTenbHol aboHeHTCKoM NuHMM [5]
2 Mpepoctaenenne poctyna k Cetv no Tapudpy «Muun 6e3 UTP» ABoHeHTam, 50
MMEIOLLMM ucnpaBHyr ABOHEHTCKYH NHMK 0T Y3na cBsisu [6]
Mpepoctanenne poctyna k Cetm no Tapudy «CraHpapt»  ABoHeHTam,
3 nonbaytowmxcs Yenyramu ceasn «foctyn B WHTepHeT «[om.ru» ¢ npuMeHeHuem 600
O6opynosanus WI-FI, nytem dopmmpoBaHusi AGOHEHTCKO NUHUW OT Y3na cBA3N U
[lononHuTenbHol aboHeHTCKoN NnHMM [5] y
3a 0auH NprUCOEaMHEHHBIN K
4 Mpenoctaenenne poctyna k Cetn no Tapudy «CraHgapt 6es UTP» nytem 550 ABOHEHTCKOI NIUHWM TENENPUEMHUK C
hopmupoBaHus ABOHEHTCKON NMHWM OT Y3na CBS3m [5] 5 paboumnx gHei O6opypnoBaHueMm.
Mpepoctanenne poctyna k Cetn no Tapudy «CraHmapT nmoc» nyTem CPpoK VICWICTISIETCA C MOMEHTA
5 chopmupoBaHust AGOHEHTCKOM NUHUK or Denutens go BTOPOro TernenpuemHka ¢ 300 BHECEHUS! NaThi N0 3akasy.
O6opynoBaHnem 1 [lononHnTenbHOA — abOHEHTCKOW  NWHWM [0 BTOPOrO
Tenenpuémnmka ¢ O6opyaosaHuem [5]
Mpepocraenenve poctyna k Cetn no Tapudpy «CraHgapt nntoc 6e3 UTP» nytem
6 chopmupoBaHust AGOHEHTCKOM NUHMM OT [lenutens A0 BTOPOrO TENenpuemHuka 250
O6opynosaHuem [5]
Mpepoctaenenne poctyna k Cetn no Tapugy «Munn IP» nytem chopmupoBaHus
[0MONHUTENbHON NHKM B MMomeleHun ABOHeHTa, MonbaytoLerocs Ycnyramu cBsau
7 «foctyn B WHTepHer» ¢ npumeHenvem  O6opyposanus WiFi, ot 400
O6opynosanust WiFi go  nepsoro  TernenpuemHuka ¢ O6opynosaHuem IPTV,
Hactpoiiky IPTV
CroumocTb O60pyaoBaHus
CroumocTb ObopyaoBaHus ;
HaumeHoBaHune (BKNKOYasn ero ycTaHOBKY WU HaCTPOIAKY) cmmé%?b yzgaamzm "6"3[(1:5?0"'("
C nepeAayen ero B COGCTBEHHOCTb, pyb. PyA » PYO.
1 [ekogep undposoit HUMAX 9000i (ganee — Oekogep) [16] 6700 1500
2 [exoaep undposon HUMAX 7000i (nanee — [lekogep) 6700 1500
3 [ekogep undposoit HD-Zapper KAON NA -1620/ HD-6000i (ganee - Jekoaep) 2000 1500
4 [ekonep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindpposoir/ CAM — mogynb Lincpposon 2.0[8] 1550 1500
6 npuctaska MOVIX TB (nanee — lekozep) [18] 4080 1500
7 npucraska MOVIX Wi-Fi TB (ganee — Jexoaep) [19] 4080 1500
8 npuctaska MOVIX PRO (aanee — lekogep) [20 4920 1500
CroumocTb AononHuTensHoro O6opyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* 250 B neHb npegocTaBnenus gocryna k Cetu
2 MukpochoH BOKanbHbli I
3 Apantep cetesoit PowerLine 200Mb (c eBpoposeTkoit) (nanee — Agantep)[11] T
CroumocTb KapTbl gocTyna
1| Kapra pocryna | 300 10
Tapudpbl Ha foNoONHUTENbHbIE yCNyTyn
Mepenaya B cobeTBEHHOCTL AybnmkaTa KapThl 4ocTyna B criyyae yTpathl, Bbixofa U3 550 Mocne noctynnexus 3aseneHust AGOHeHTa 1
1 CTposi no BiHe ABoHeHTa 1 T.4. [9] PasoBo nnaTbl 3a NpefocTaBnexme aybnukata
KapTbl
2 M3meHerme [loroBopa B CBA3K C M3MeHeHeM ADOHEHTOM agpeca NoMeLLeHus (Mpu 10 Pa3oBo
Hanuyum AboHeHTckon nunum, O6opyaosaHus u KapTsl goctyna)
3 Mepeochopmnerme [loroBopa B CBSA3M C 3ameHoi AGOHEHTa B NOMeLLeH!M (Mpu 10 Pa3oBo
Hanuyum ABoHeHTckon nuHumu, O6OpYAOBaHMS W KapTbl AOCTYNA)
lprocTaHoBnEHMe OKa3aHUs YCyr CBsau lMocne noctynnexus 3aseneHns AboHeHTa
4 40 ExemecsuHo npu ycroBum oTcyTcTBUst Y ABOHEHTa
3af0mKkeHHocTH nepes OnepaTopoM cBsisu
Ycnyra no yknagke kabensi chopmmnpoBaHHon ABOHEHTCKOM UHMK, B neHb npegocTaenenus goctyna k Cetn
[lononHuTenbHOM abOHEHTCKOM NUHUK NOA NIMHTYC / B kabenb-kaHan ABoHeHTa
5 1500 Pasoso
B nomeLLeH AGOHeHTa Npu NpefocTaBneHumn goctyna k yenyre «fom.ru TV.
LleHTp goMaLLHNX pa3BieyeHnin»
lepegaya Bo BnageHue u nonb3osanus Jekogepa HUMAX 9000i v HUMAX 7000i [7] 100/90 ExemecsyHo
lMepepnaya Bo BrageHwe u nonb3oeanue [ekonepa HD-Zapper KAON NA -1620/HD-
6000i 1 HD-Zapper DMT HD 5000 [7] 100 ExeMecadHo
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8 Mepenaya Bo BnageHve 1 nonb3oBaHne Kaptel goctyna [7] 10 ExemecsyHO
9 lMepegaya Bo BnageHue u nonb3osakus  CAM — mogyns Lincbposoro [7] 90 ExemecsyHo
10 | MNepepaya Bo Bnagerue v nonb3oBatus CAM — mopyns Lincbposoro 2.0 [7] 100 ExemecsyHO
11| «Ynpasnsit npocMoTpom» [14] 70 ExemecsyHo
12 «Cmotpu Besge Standard» [15] 200 ExemecsiyHo
13 «Cmotpu Besge Plusy [16] 300 ExemecsyHo
14 | Tlepenava Bo BnageHue v nonb3osatue npuctask MOVIX TB/ MOVIX Wi-Fi TBI[7] 190 ExemecsyHo
15 | lNepenaya Bo BnageHue v nonb3oaHne npuctasku MOVIX PRO[7] 350 ExemecsyHO
Mpumeyarme:

[1] - ABoHeHTCKas nnaTta BKMoYaeT nnaty 3a obecrneyeHre BO3MOXHOCTI Nonb3oBaHus MakeToM ycnyr 1 3a nonb3oBaHue AGOHEHTCKOM NHUE B Nepuos AeicTeus [orosopa winu
3aka3a. AGoHeHTCKas nrnata, nnaTa 3a BnafeHue u nonb3oBaHue OB6opyaosaHueM (B criyuae, ecnu O6opyaoBaHWe nepeaaHo Bo BriafieHue W nomb3oBaHue AGOHeHTa) nnata B cyeT
croumocTn OBopyaoBaHNs B TeYeHWe Neprofa paccpoykyi [0 BbinnaTkl NonHoi croumoctn OBopyaosanus (B cnyyae, ecnn ObopyaosaHue nepefaHo B COBCTBEHHOCTb C PacCPOUKOM
nnatexa) 3a nepBblit MECAL, 1 NnaTa 3a NpefocTaBneHe JOCTyNa BHOCATCA B MOMEHT nopnucanuns [loroopa uimnu 3akasa. ABOHeHTCKas nnata, nnata 3a BrajeHine 1 Nonb3oBaHmne
O6opynosaHuem (B crnyyae, ecnn OB6opyaoBaHue NepeaaHo BO BriafieHWe M nomnb3oBaHve ABOHeHTa), nnata B cyeT ctoumocTu OGOpYAOBaHUS B TEYEHWE Mepuoaa Paccpouki Ao
BbiNnaTthl MornHoit croumoctu OGopynosaHus (B cryuae, ecnn OBopyaoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) cnucbiBaetcst ¢ Jiuuesoro cyeta AGOHeHTa
aBTOMATNYECKM B NONHOM 06beMe He nosaHee 1-ro Yncna Mecsua, creayioLero 3a MecsLem nonb3oBaHUa Ycnyrami cBasun. B cryyae oTcyTcTBUA Ha 1-0€ YM1Cro MecsLa, CreayioLero
3a MecsiLieM Monb30BaHus Ycnyroii cBsan Ha JuueBom cyete ABOHEHTa AeHeXHbIX CPEACTB B pa3mepe aboHeHTCKoM nnaThl no TaputhHOMY nnaHy, nnaThl 3a BRaAeHne 1 Nomnb3oBaHke
O6opynosaHuem (B cnyyae, ecnu ObopynoBaHWe nepefaHo BO BrafeHWe M nonb3oBaHue ABOHeHTa), nnathl B c4eT cToumoct OBopynoBaHUs B TEYEHWE Mepuoda paccpouki Ao
BbiNnaThl NorHoit croumoctu OBopynoBanus (B cnyyae, ecriv O6opyaoBaHue nepeaaHo B COGCTBEHHOCTb C PACCPOYKOA NaTexa) 3a NpeALlecTBYHLMIA MECSL, NONb30BaHUs YCnyroi
cBs3n, OnepaTop CBS3M BrpaBe NPUOCTAHOBUTL OkaaHue YCnyr cBsiai 40 MOMEHTa BHeCeH!s ABOHEHTOM Ha JMLeBON CHeT JeHEXHbIX CPECTB.

[2] - Tapudbl ykasaHbl ¢ yueTom Bcex HanoroB 1 cbopos (B Tom uucne - HAC 20%) u moryT BbiTb M3meHeHbl OnepaTopom cBs3u ¢ yBegomneHneM AGoHeHTa He MeHee, Yem 3a 10
(OecsiTb) oHeit yepes cpencTBa MaccoBoii MHGOpMaLmMK 1 (Unu) B MecTax paboTbl ¢ aboHeHTaMK, a Takke no ycMoTpeHuio OnepaTopa cesi3u - Yepe3 cairT Onepatopa cesiau. lnata 3a
pacnpocTpaHeHue (LOCTaBKy) CUrHanoB (TpaHcnsLMio) 06s3aTenbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamm: yn. ABTosaBoackas 3a, yn. Kuposa, 109, yn. 10 Net OkTs6ps, 53, yn. Xonmoroposa, 11, yn. Yamyptckas, 304 A, yn. MonogexHas, 111

[3] B coctase Maketa ycnyr «HD CtapT» TpaHCNMpyeTes CurHan He MeHee 65 TeneBmnanoHHbIX kaHanos; aboHeHTCKkas nraTta BKKYaeT NnaTy 3a TPaHCHALMI0 MUHMMAnLHOTO KONYecTBa
CUTHanoB TeneBW3NOoHHbIX kaHanoB B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBn3MoHHbIX kaHanos B HD kadvectse; B coctase Maketa ycnyr «fom.ru TV MpemuanbHbiny
TpaHCIMpyeTcs curHan He meHee 120 TeneBM3NOHHBIX KaHanoB; aboHeHTCKast MnaTa BKMIOYaeT NnaTy 3a TPaHCHALMIO MAHUMANBHOTO KONMYECTBA CUTHAMNOB TENEBU3NOHHBIX KaHamnoB B
Nakete ycnyr «fom.ru TV MpemnanbHbiity — He MeHee 40 curHanoe TenesuanoHHbIx kaHanos B HD kauectse; B cocTase [laketa yenyr «[om.ru TV MpoasuHyTeIi» TpaHcnupyeTcs
curHan He meHee 90 TeneBU3MOHHBIX kaHanos; aboHeHTCKas nnaTta BKMIYaeT NnaTy 3a TPaHCMALMIO MUHUMAMBLHOTO KONMYECTBA CUTHAmMOB TENEBM3NOHHBIX kaHanos B MakeTe ycnyr
«Oom.ru TV MpogsuHyTblity — He MeHee 20 cUrHaNoB TeneBM3noHHbIX kaHanoB B HD kauecTse; B coctase [NakeTa ycnyr «Jom.ru TV CtapToBblity TpaHCAMpyeTcs curHan He meHee 70
TeNEeBN3MOHHbIX KaHanoB; aboHeHTCKast NnaTa BKIKOYAET NnaTy 3a TPAHCMALMI0 MUHUMAMBHOTO KONMYECTBA CUTHANOB TENEBNU3NOHHBIX kaHanos B Makete ycnyr «dom.ru TV CtapToBbiiy
— He meHee 10 curHanoB TeneBW3NOHHbIX kaHanoB B HD kavectse; B cocTaBe [Maketa ycnyr «HD Makcumym» TpaHcnupyeTcst curHan He meHee 50 TeneBW3MOHHbIX KaHamMos;
aboHeHTCKas nnata BKIOYaeT NnaTy 3a TPAHCAALMIO MUHUMAMbLHOTO KOMMYECTBA CUrHamoB TeneBW3MOHHbIX kaHanos B [lakete ycnyr «HD Makcumym» — He menee 40 curHanos
TeneBun3noHHbIX kaHanos B HD kadectse;; B nakete ycnyr «Maru! CnopT» He MeHee 2 TeneBu3noHHbIX curHanos B HD kavecTse; B nakete ycnyr «Amedia Premium HD» He meHee 2
TENeBM3NOHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Mary! Gyt6on» He MeHee 3 TeneBn3noHHbIX curHanos B HD kauecTse; B nakete ycnyr «Joxab» He MeHee 1 TeneBU3MOHHbIX
curranos B HD kayectse; B MakeTe ycnyr «Hactpoit Kuo» - He MeHee 3 CUrHamnoB TeNeBM3NOHHBIX kaHanoB, B MakeTe yenyr «beccoHHLay - He MeHee 3 CUrHanoB TENeBU3VOHHBIX
kaHanos, B MakeTe ycnyr «HauvoHanbHbIt» - He MeHee 3 CUrHanoB TENeBU3NOHHbIX kaHanoB; B NakeTe ycnyr «KXI1-HD» - He meHee 1 curHana TeneBMauOHHOTO kaHana; B MakeTe ycnyr
«MATY MPEMBEP» - He MeHee 1 curHana TeneBU3MOHHOIO kaHana, B akeTe ycnyr «YMKa» - He MeHee 4 cUrHarnoB TeneBu3noHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He meHee 5
CUTHanoB TeNneBN3MOHHbIX kaHanos B HD kayectse, B MakeTe ycnyr «Cnopt u yBneyenus HD» - He MeHee 5 curHanos TeneBn3MOoHHbIX kaHanoB B HD kayectse, B MakeTe ycnyr «KuHo u
My3blka HD» - He MeHee 5 curHanoB TeneBu3noHHbIX kaHarnos B HD kauyecTse, B MakeTe ycnyr «Meiimep» He MeHee 1 curHana TenesuanoHHoro kaHana B HD kauectse; B MakeTe ycnyr
«HacTosiwmin Myxckoii» He MeHee 1 curHana TeneBuavoHHoro kaHana B HD kauecTse; B [lakeTe ycnyr «YauBuTenbHas nnaHeTa» He MeHee 5 CUrHanoB TeNneBMaVOHHbIX kaHanos B HD
KayecTse; B nakeTe ycnyr «Pycckoe kuHO» He MeHee 1 TeneBuanoHHoro curHana B HD kauecTBe; B nakete ycnyr «LlaHT Premium HD» He meHee 1 TeneBuaunoHHoro curHana 8 HD
kauectse, B nakete ycnyr «Ultra HD 4K» He meHee 1 TeneBuanonHoro curdana B UHD kavecTse; B nakete ycnyr «ViP» He MeHee 2 TenesuanoHHbIx curHanos B HD kadvectse; B Makete
yenyr «TB BOHyC» - He MeHee 5 CUrHanoB TeneBn3NOHHbIX kaHanos B HD kayectse. TpaHcnauus Maketa ycnyr «beccoHHuLa» OCYLEeCTBNSETCA B COOTBETCTBIM C AGNCTBYHOLMM
3akoHogaTtenbcTeoM PO. Mogmmcka Ha Makets! yenyr «MATY MPEMBEPY, «Hactpoit Kuon, «Matu! CriopT», «Maty! ®yt60n» «Beccornmuuay, «HaumoHanbHbliny, «KXM-HD», «AMEDIA
Premium HD», «ViP», «l'eitmep», «HacToswwmin Myxckoin», «YauBuTeNbHas nnaHeTay, «PogHoe knHoy, «LaHT Premium HD» npoussoauTcs npu ocopmneHun Mognucky Ha MakeT ycnyr
«ba3oBbit HD» unn «CtanpapTHeit HD» unu «Liucpposoit HD» unm «HD Crapty. Mognucka Ha Maket yenyr «CnopT v yBneveHust HD», «KuHo u mysbika HD» npoussogutcs npu
ochopmnenun Mognucku Ha MakeT yenyr, «Lndposoit HD», «CtaHgapTHeiii HD», «HD CtapT», «HD Makcumym». Mognucka Ha MakeT yenyr «Muke HD» npoussoanTcs npu ochopmneHun
Mopanucku Ha MakeT ycnyr «Lndoposoit HD», «HD CrapT». Moganucka Ha MakeTel yenyr «Haw coyt6on», «Hactpoit KuHow, «Maty! Cnopt», «Matu! ®yt6omn» «beccoHHmuan, «AnTbiH»,
«KXJ1-HD», «ViP», «PogHoe kuHoy, «LLiaHT Premium HD» npoussoautcs npu ocopmnennm Mognucky Ha Maket yenyr «fom.ru TV MpemuansHbiiny unu «fdom.ru TV MpogsuHyTbiny nnm
«fom.ru TV CraptoBbii» unn «Moi Konctpyktopy. lMognucka Ha [lMakeT yenyr «HauuoHanbHbiny, «AMEDIA Premium HD», «[elimep», «Hactosiwmit myxckomny, «YaveutensHas
nnaneTay, «Cnopt u yBneyeHust HD», «KuHo n my3bika HD» npoussoautcs npu ocopmnennu Mognucku Ha MakeT yenyr «Jom.ru TV MpoasuHyTbity unu «fom.ru TV CTapToBbiiy.
Mopanucka Ha MakeTbl yenyr «Muke HD» n «CrapToBbiit+» npoussogutcs npu ocopmnenun Mognucku Ha Maket yenyr «[om.ru TV CtapToBbii». MporpamMmoit npuBunervii MOXeT bbiTb
npeaycMOTPEHO npefocTasreHne GOHYCOB, CKUAOK, aHTUBMPYCOB W UHBIX MPUBMNETVIA.

[4] - croumocTb ycnyru no npepocTaeneHuto Joctyna k CeTw onpedensieTcst B 3aBUCMMOCTW OT BbiBpaHHoro AGoHeHTOM ak3emnnsipa OBopynoBaHusi, nonyyeHusi AGOHEHTOM
ObopynoBaHns BO BnajeHne M Momnb3oBaHWe Wk B COBCTBEHHOCTb, cToMmocT KapThl goctyna u Tapuda npepocrasneHns foctyna. ®opmuposanne ABOHEHTCKON MUHWM W
[lononH1TensHON aBOHEHTCKON NMHIM OCYLLIECTBASETCA MyTeM NPOKNaaku kabens no HapyxHOIN NOBEPXHOCTU CTEHbI OTKPbITbIM CIOCOBOM
[5] - BkntouaeT odpopmnenve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Jiuuesoro cyeta.

[6] - Bknto4aeT opopmnenue 3akasa, peructpauuio AGoHeHTa, BblaeneHrue Jlnuesoro cyeta, Npoepka paboTocrnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NHMM.

[7] - ObBopynosaHue, ucnons3oBaHHoe OnepaTopom CBA3W Mpu npepocTaBneHn ABOHeHTy goctyna k CeTn ceasu OnepaTopa CBA3M M yka3aHHOe B aKTe CAAYW-MpUEMKW ycnyr no
npeaocTaBnenmio 4ocTyna, ABnseTcs cobeTBeHHOCTLI0 Onepatopa cBA3n 1 nepepaetcs AGOHEHTY BO BnafieHue 1 nonb3oBaHne 40 MOMEHTa npekpaLleHns aeictaus [lorosopa ninnm
3aka3a. BHeceHue Ha JLEBOIt CHeT JEeHeXHbIX CPEACTB 3a BriafieHue U nonb3osaHue OB6opyaoBaHMeM ocyllecTernseTcsl AGOHEHTOM EXEMECSUHO HE MO3AHee NEPBOro Yncna Mecsua,
CriedyHLLero 3a MecsiieM nonb3oBaHust Ycnyroit cesiau. B cnyuae npekpalyequst geitctaus [Jorosopa u/vnu 3akasa nnata 3a nepuog BrafeHust U nonb3oBanus O6opyaoBaHEM He
BO3BpaLLaeTcs. ExemecsyHas nnata 3a BpemeHHoe BriageHne w nonb3osaHne OBOpyaoBaHWEM B3MMAETCA HE3aBMCUMO OT (hakTUYeckoro noTpebneHns Ycnyr cBf3u 40 MOMeEHTa
npekpallerus aeiicteus florosopa uivnu 3akasa. Liucpposoit gekopep HUMAX 9000i v npuctaska MOVIX TB — unu npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha MakeT(bl) yenyr
MoxeT ObITb MpefocTaBneH BO BnafeHue W nomb3oBaHue B 1 ak3emnnsipe. OctanbHble ak3emnnsipbl Liudposoro aekopepa HUMAX 9000i moryT 6biTb nepegaHbl KnveHty B
CO6CTBEHHOCTb.

[8] - nns npepoctaBnenus A6oHeHTy goctyna k Cetu ¢ ucnonbaosatmem CAM — moayns Lindposoro AGoHeHTa [omKeH nopaaepxuBaTb BO3MOXHOCTb ycTaHoBkn CAM-mogyns 1 umeTh
BCTPOEHHBIN LdpoBoi TioHep cTaHpapTa DVB-C, ans npegoctaenenns ABoHeHTy goctyna k CeTu ¢ ucnonb3oatuem nHoro O6opyaoBaHns AGOHEHTa AONOMHUTENBHO AOMKEH METh
BO3MOXHOCTb NpucoeanHeHns OBopynoBaHUs Yepe3 HU3KOYACTOTHbIA BXOA, B MPOTUBHOM Crly4ae MPUEM BCEX TENEBU3MOHHBIX KaHANOB HEBO3MOXEH M3-3a TEXHUYECKIX NapamMeTpoB a.
[ononHutenbHas aboHeHTckast nHus 4o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywlecTBRAETCA NO MUCLMEHHOMY 3asBNeHMio ABOHEHTa, OnnaynBaeTCs NPONOPLMOHANbHO (haKTMHECKOMY KONMYECTBY AHEN NPUOCTaHOBMNEHNS OKasaH!s YCnyr CBAaN.

[10] - nepepaeTcs B cOBCTBEHHOCTH ABOHEHTY
[11] - ans nopkmiovenus 1 (OpHoro) aekonepa Tpebyetcs komnnekT u3 2 (OByx) Anantepos (oauH anst coeanHerus ¢ O6opyaosaruem WI-FI, BTopoit — ¢ [lekofepom); Ans noakmoueHus
2 (OByx) nekonepos TpebyeTcs komnnekT u3 3 (Tpex) Anantepos (ko BTOPOMY y HEOBXOANUMO MOAKMIMEHUE [ONONHUTENbHOrO Afantepa u [lekoaepa) v T.4.

[12] EpnHoBpeMeHHbIi NnaTex, B AeHb NpegocTaBnenus foctyna k Cetu.

[13] Cepauc npepoctaBnsetcs nocne Astopusauum AGoHEHTOM BeccpoyHo o MoMeHTa npekpalleHust AboHeHTom aktueaumm Cepaica npu cobnogeHnn ABOHEHTOM yCroBuiA onnatbl
Yenyr. ABoHeHTckast nnata cnucbiBaeTcs ¢ JinueBoro cyeta ABOHeHTa aBTOMaTyecki B MonHoM obbeme He MosaHee 1-ro Yucna Mecsila, CreayloLero 3a MecsileM nomnb30BaHms
Cepsucom. B cnyyae otcyTcTBus Ha 1-0e uucno Mecsila, CrieayrLLero 3a MecsileM nonb3oBaHus Cepercom Ha Jiuuesom cuete AGOHEHTA AEHEXHBIX CPEACTB B pa3mepe aboHEHTCKOM
nnatel no TapudHoMy nnaxy, nnaTtkl 3a NPeALEeCTBYOWMA MecsL nonb3oBaHus Cepaicom, OnepaTop CBA3W Bnpase MPUOCTAHOBUTL MpefocTasnerne Cepanca A0 MOMEHTA BHECEHMS
ABoHeHTOM Ha JlnLeBON cyeT AeHeXHbIX cpeacTs. [pu nomb3oBaHMK Ycnyramu CBA3M B COOTBETCTBMM C AaHHbIM TapudHbIM NAAHOM MO MAapKETMHroBOWM akumn «KomnmekcHoe
npeanoxenuey, Aenctayolleit ¢ 1 oktsbps 2010r (qanee — Akuus), aboHeHTCKasi nnaTa cnucbisaeTcs ¢ Jiuueoro cyeta ABOHEHTa aBTOMaTUYECKU B NONHOM 06beMe He nosaHee 1-ro

ynucna mecsua, creayiollero 3a MecsileM nonb3oBaHUs YCMyron cBsi3n. B cnyvae oTcyTCTBUSA Ha 21-0e UMCMO Mecsua, Criefylollero 3a MecsleM Nonb3oBaHUs YCNyron cBs3u, Ha
9
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Nuesom cyeTe ABGOHEHTA AEHEXHbIX CPEACTB B pasmepe aboHeHTCkoW nnathl no TapudHOMY MnaHy, nnathl 3a Bnafexue W nomb3oBaHue OGOpypoBaHMeM (B cryyae, ecnu
ObopynoBaHve nepefaHo BO BriadeHWe M nomnb3oBaHue AGoOHeHTa), mnatbl B cyeT croumoct OBopynoBaHWs B TeYeHWe Mepuofa paccpouku A0 BbIMAATHl MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecnu ObopyaoBaHue nepesfaHo B COGCTBEHHOCTb C pacCPOUKOM NniaTexa) 3a MPefLLecTBYIOLMA MECSL, NONb30BaHUS Ycnyrol cesisu OnepaTop CBsiav UMeeT
npaBo NPUOCTaHOBUTL Oka3aHue Ycnyr cBsan. AGOHEHT BnipaBe oTkasaTbes oT Cepauca B noboe Bpems no ucteyenve 30 (Tpuauatu) AHeir ¢ MoMeHTa ABTOpM3aLAW.

[14] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTy 3a NpaBo MPOCMOTPa MUHUMAIBHOTO KonnyecTsa KoHTeHTa, coctaB MOXeT
M3MeHSTBCS M AONONHATLCS OnepaTopoM CBSI3W N0 CBOEMY YCMOTPEHUIO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucbiBaetcs ¢ Jluesoro cyeta ABOHEHTa aBTOMATUYECKU B MONHOM 06beMe He no3aHee 1-ro uncna Mecsila, CriefyioLero 3a
MecsiLieM nonb30BaHua ycnyroi. B cnyyae oTcyTcTBMA Ha 1-0€ 4Mcno Mecsua, Creaylowero 3a MecaLeMm nonb3oBaHus ycnyroil Ha Jnuesom cuete ABOHEHTa [eHeXHbIX CPeacTs B
pa3mepe nnatbl 3a NPeALIECTBYIOWNA MeCAL, NonbL30BaHUA yenyrol, OnepaTtop CBA3W BNpaBe MPUOCTAHOBUTL OKasaHWe YCryri A0 MOMEHTa BHeceHUs AGOHEHTOM Ha JlnueBoil cyeT
[EHEXHbIX CPEACTB.

[16] Mnarta 3a ycnyry «CmoTpu Be3ge Plus» cnuckiaetcs ¢ Nluuesoro cueta AGOHEHTa aBTOMATMYECKW B MONHOM 06beme He no3gHee 1-ro yucra Mecsia, CriedyoLLero 3a MecsiLem
nonb30BaHus ycnyroit. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CrieaytoLLEero 3a MecaLem noNb3oBaHus ycnyroi Ha Jinuesom cyete AGOHEHTa JeHeXHbIX CPEACTB B pa3Mepe nnathbl
3a Mpe/LLIECTBYIOLLMIA MeCAL, NoNb30BaHM yenyroit, OnepaTop cBA3M Bnpase NPUOCTaHOBUTL Oka3aHue yCnyri o MOMeHTa BHeceHnst AGOHEHTOM Ha JINLIEBOI CHET AEHEXHbIX CPEACTB.
[17] CepBucsl focTynHbl ABoHeHTam nocne npuHsTus My6nnyHoit odepTsl, pasmelleHHoi caiite Onepatopa cBsiu. AGOHEHT 03HaKOMIEH C YcnoBusiMu BbiGpaHHoro Cepsuca, unnm
yCcnyru, NOHMMAeT CoAepXaHe YCroBuiA NPefOCTaBNEHIs CepBICa, UMM YCIYTu, C KOTOPBIMU OH COTNaceH.

[18] npuctaBka MOVIX TB - Linchposasi TenesnamoHHas npuctaska Like Box

[19] npuctaska MOVIX Wi-Fi TB - LindopoBast TenesuanonHas npuctaeka Like Box Wi-Fi

[20] npuctaska MOVIX PRO - LincpoBas TenesuanoHHas npuctaska Like Box Pro



