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OMUCAHKE YCNYru AOCTYN B UHTEPHET «AOM.RU»
1. ONMUCAHUE YCNYT

1.1, Onepatop cBsi3u npegocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesian OnepaTopa CBS3v, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CETeil, B TOM Yucne K CeTu VHTEpHET, npuem U nepefauun TenemMaTUYeckux aNeKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn faHHbIX, 3a
WCKIIOYEHVEM Mepeiayy roNoCOBOI MHGOPMALMM (COEAMHEHNSI MO CETU Nepefiaun AaHHbIX, 3a UCKIOYEHUEM COEAMHEHUA Ans Leneit nepefayy ronocoBoil MHGopMaLymm; AOCTyN K
ycnyram nepefays AaHHbIX, OKasbiBaeMbIM [pyriMM onepaTtopamu CBS3u, CETU nepedayy AaHHbIX KOTOPbIX B3aWMOAEACTBYHOT C ceTbio cBs3n Onepatopa cBs3u), (danee — Ycnyrm
CBSA3M), «Kak €CTb» W B TOM BMOE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnaumeath YCNyru CBA3W B MOPSAKE, B CPOKM M Ha YCIIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactosiwmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHun [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpW HaNM4UM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHHs.

2. TEPMUHbI W ONPEAENEHMA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANsl STUX LieNeil YHUKaNbHOTo Koaa WAeHTUMKaLK;

«Ommcanne Yenyr» - HacToOALMA [OKYMEHT, COAepkaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npaBuna NpPefoCTaBneHns 1 Monb3oBaHWs YCmyru, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxogumyio uHdopmaumio. Onucanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHne» - HanpaeneHe OnepaTopoM CBA3W MOCTynatoLLux 0T AGOHEHTa AEHEXHbIX CPELCTB MO AaHHOMY [loroBopy Mnu OTAEnbHbIM 3akasam B CHET MoralleHust paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;

«ABOHEHTCKasi NUHNSY - NKHWAS CBA3W, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Oneparopa cBsau;

«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHme, KOTopble MOTYT BbiTb YCTaHOBNEHbI B [MoMelyeHnsx B Lensax npepoctasnenns Yemyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aoctyna k Cet no AkTy caaum-npuemku Yenyri no npefocTaBneHuio goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaloTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbliBaHue NpefocTaBneHNst YCyru CBsiauy» — 03Ha4aeT nepepbiB B NpeJocTaBneHum YCyri CBsau, 3apermcTpupoBaHHbIit TexHU4eckoi cnyxboit Onepatopa cBsiau;

«Ycnyrax - Bce Yenyru, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npefocTasneHnto octyna, Yenyru ceasun v [ononH1TenbHble yenyri);

«Ycnyra cBA3N» — [eATENbHOCTL MO npuemy, 06paboTke, XpaHeHHo, nepeaadye, AoCTaBke COOOLEHM 3NeKTPOCBA3N;

«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMit OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTY Oka3aHust AGOHEHTY YCryr CBSI3V U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MoMoLUbl [Monb3oBaTenbCkoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbldeneHne Jluuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyrn cBasn Ycnyrn no npeAoCTaBieHnio [OCTyna MOryT BKMoYaTb B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;

«[lononHuTenbHas ycnyra» - ycnyra, npefoctasnsemas Onepatopom CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKoi BOIMOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiau, kOTopble BKMoYaloT B ce6si: Tapudbl NPefocTaBneHns A0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrK;

«Tapudhbl NpefocTaBneHns [OCTynay - yeroBus NpeaocTaeneHns goctyna ABoHeHTy k CeTn 1 onnatel Ycnyru no npeaocTaBnenmto JOCTyna;

«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro yucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Xe KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbI
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble NnaHbI» - yCIIOBUS NOMNb30BaHNS 1 ONNaThl YCIyr CBA3Y;

«Tapudbl Ha AONOMHUTENbBHBIE YCIYrM» — YCNOBUS NPELOCTaBAEHNS 1 OnnaThl [JoNONHUTENbHbIX YCNyT, OkasbiBaeMbix OnepaTtopom casiain ABOHEHTY;

«ABOHeHTCKas nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS NOCTOSIHHON BENWUMHON, He 3aBUCSILLE OT
obbema (haKkTM4ecky NonyYeHHbIX Yenyr;

«Y3en cBA3Ny - CPEACTBA CBA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;

«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, npuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe v NpeaHasHaYeHHbIe Ans okasaHus Ycnyr cesau;
«MomelLeHne» — MoMelLieHIe, HaXOAALLEECs BHE 30HbI OTBETCTBEHHOCTM Onepatopa CBAA3W, rae MoxeT ObiTb ycTaHoBNeHo OBopynoBaHue Ans npefocTaBneHns Yenyr no forosopy,
npuHagnexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«JIM4HbIN KabuHeT» - oTAeNbHas cTpaHuua Beb-caiita OnepaTopa cesi3u no agpecy Ik.domru.ru, koTopasi COLEPXUT CrpaBOYHY0 MH(OPMALMIO MO NpeJoCTaBNseMbIM Ycnyram cBsisun
ABoHeHTa, no3sonsieT ABOHEHTY ynpaBnsTh Ycnyramu CBS3v npu ycrosuv ABTopu3aLim ABoHeHTa
«MobunbHoe npuroxerue «Moit Jom.ru» - oTaensHoe MobunbHoe npunoxenus Onepatopa CBS3W, pasmelLeHHoe no aapecy hitps://perm.domru.ru/service/agent u goctynHoe ans
ckaumBanusi B App Store u Google Play, koTopoe coaepxuT crpaBouHyto MHOpMaLMo Mo NpesocTaBnsieMbiM Ycnyram casian ABOHeHTa, no3sonsieT AGOHEHTY ynpaBnsTh Ycnyramu
cBS31 npy ycrosuun AeTopn3saumy AGOHeHTa.
«ABTOpU3aLMs» — BBeAeHe AGOHEHTOM B MHTepdeice JInuHoro kabuHeta unn Mo6unbHoro npunoxenus «Moit lom.ru» YueTHol sanucu.
«Y4eTHas 3anuchby - NOTUH W Naponb, NPeaoCcTaBNeHHbIN AGOHEHTY Ha OcHOBaHUM [loroBopa Ha Oka3aHue YCryr CBS3.
«TexHomorust focTyna* - MeTo npegocTasneHus foctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npegoctasnerus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneqns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefaum AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [6uT/cek;

*Mpu HANNMYMYM TEXHNYECKON BO3MOXKHOCTM.

«OCHOBHOI TapuHbIN NNaH» - TapuchHbIiA NRaH, KOTopbIi onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCs Ny NPefoCcTaBneHny JOCTyna K YCnyre u MoxeTt
ObITb M3MEHeH B fanbHeiwem AGOHEHTOM MyTem aKTWUBaLMKU [PYroro OCHOBHOTO TapudhHOro nnaHa, AeMCTBYIOWEr0 B MOMEHT aKTMBaLMK, He MO3Hee MOCNeAHero yucna Mecsua,
npeaLIecTBYOLEro Mecsily Nomnb3osaHus Ycryramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHoBHOWM TapudHbid nnaH GymeT AedcTBOBaTh C 1-r0 uucna criedyrollero mecsua.
AKTMBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapudHbIil NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTo TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWK, B Ka4eCTBE OCHOBHOTO, He
3aBHCHMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nnbo [lononHUTENbHBIA TapudHBIA NaH, eCrin MHOE He MpeayCcMOTPEHO ycnousmmu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He U3MEHUN TapuchHbIN NMaH, TO B CriedylolleM MecsiLie AeNCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue v nonb3osaHue OBopynosaHuem (B criyyae, ecnu O6opyaoBaHWe nepefaHo BO BRafeHue W nonb3oBaHue AGOHeHTa), nnata B cyeT croumoct OBopynoBaHust B TeueHue
nepuofa Paccpoykv [0 BbiNnaTkl nonHon croumoctn OBopyaosaHns (B cnyyae, ecni ObopynosaHMe nepeaaHo B COBCTBEHHOCTb C PACCPOYKOI NaTexa) cnuckiBaeTcs ¢ Jiuuesoro
cyeTa ADOHeHTa aBTOMaTM4ecki B NOMHOM 0bbeme He no3aHee 1-ro uncna MecsLla nonb3oBaHNs YCnyroit, Nocne Yero NPOMCXoAUT aBTOMaTUYeCkas akTUBaLyMs OCHOBHOO TapudHoro
nnaxa, ecny WHoe He NpeayCMOTPEHO HacTosmm Onucanem yenyru. B cryyae oTcyTcTBuS Ha 1-0e yMcno Tekyluero mecsia Ha JluueBom cyeTe ABOHEHTa AeHEeXHbIX CPeacTs B
pasmepe abOHEHTCKOI NnaThl No 0CHOBHOMY TapudHOMY NnnaHy, a Takke nraTbl 3a BriafieHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHIUe NepesaHo BO BageHue
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Neprofa paccpoyky [o BbinnaTbl nonHoi croumoctu ObopynosaHus (B cnyyvae, ecnv OBopynosaHue
nepeaaHo B COOBCTBEHHOCTb C PACCPOYKON MAaTexa) W NPU 3a4ncrieHnn B AanbHelwem A0 15-7o yncna Tekyllero Mecsla BKITKUNTENbHO Ha JINLEeBO CHET IeHeXHbIX CPEACTB 0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrageHue u nofb3osaHue O6opyaosaHueM (B cryyae, ecriv O6opyaoBaH1e nepesaHo BO BNafieHue W nonb3oBaHue ABOHeHTa), nnaTthl B C4eT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PACCpOYKM 0 BbinnaThl nonHol ctoumocTi ObopyaosaHus (B cnyyae, ecnu OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnatexa) aboHeHTCkas nnata No OCHOBHOMY TapudHOMY MnaHy, a Takke nnata 3a BnajeHue 1 nonb3osaHne ObopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHns B TeveHme
nepuofa paccpoyku cnnckiaeTes ¢ Jlnuesoro cyeta ABOHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPOVCXOANT aBTOMATUYECKas akTUBaLWs OCHOBHOMO TapudHoro nnaxa,
[Ee/CTBOBABLLErO B NpefblayLLleM MecsiLe, TG0 MHOTO paHee akTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLUMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswmm OnucaHueM ycnyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHMS YCRyramu CBSi3i BHE 3aBUCMMOCTM OT Hanuums Ha JIMLEBOM CYeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANs akTuBaLmu TapudHoro nnaxa.
Mpu 3auncneHm nocne 15-ro uncna Tekyllero mecaua Ha JlneBoii cyeT ABOHEHTa AeHeXHbIX CPEACTB A0 Pa3mepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
Bnagenve v nonb3oeanne OBopyaosaHuem (B cryyae, ecnn ObopynoBaHie nepeaaHo BO BriaaeHne W nonb3osaHne AGOHeHTa), nnatbl B c4eT cToumocTi OBopynoBaHus B TeueHme
nepuofa paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , AGOHEHT [OMmKeH
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CaMOCTOSITEMbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiite Onepatopa cBsiau B pasgene «JIMYHbIA kaBuUHET» COOTBETCTBYIOLMX TapuHbIX MNaHoB,
AeCTBYIOLMX HA MOMEHT aKT1BaLK, ecri HacToAwwmm OnucaHnem yenyru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramMu CBA3N BHE 3aBUCMMOCTM OT Hanuuus Ha Jlnlesom
cyeTe AEHEXHbIX CPEACTB, AOCTATOYHbIX ANA akTuBauum TapudHoro nnaHa. AGOHeHT Brpase B Ni6OA AeHb TeKyLlero Mecsila akTMBMPOBaTb APYroii OCHOBHOM TapudbHbIi NnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWMM, Ha TEKYLLMA MeCsiL, C NepecyeToM nnatbl 3a Nonb3oBaHWe Ycnyramu no npasunaM, YCTaHOBNEHHBIM HACTOSILLMM NYHKTOM. B atom cnydae, npu
“3mMeHeHUN 6e3numuTHOro TapuchHoro nnaHa Ha apyroit 6e3NMMMTHBIN TapUdHBIA NraH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa akTUBaLMKU HOBOrO TapudHOro nnaHa
Tpadmka nepecynTbIBaeTCH C 1-r0 yucna Tekylwiero Mecaua Ha YCnoBusix BHOBb BblGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MEeHeHW OCHOBHOrO
TapudHoro nnaa B TekyLeM MecsLe Nonb30BaHne Ycnyrami BO3MOXHO Npy Hamnuum Ha Juuesom cyete ABOHEHTa nocne akTvBaLy HOBOrO OCHOBHOMO TapudHOro nnaHa AeHeKHbIX
CPeACTB B pa3viepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactosiwum OnucaHueMm ycnyrn He npedycMoTpeHa BO3MOXHOCTb NOMb30BaHMS Ycmyramu
CBSI31 BHE 3aBMCMMOCTM OT HanMuus Ha JIMLIEBOM cueTe AeHeXHbIX CPeACTB, AOCTATOYHbIX ANs akTUBaLM TapudHoro nnaHa. AGOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne ero akTaLuu CMCHIBAETCA B MONHOM 06beMe, He3aBMCMMO OT KONWYecTBa AHEeN (haKTM4eckoro nonb3oBaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
ykasaHbl Ha caitte Onepatopa cBs3u. B TeueHre 0AHOMO MecsLa BOIMOXHA aKTUBaLMS TONbKO OAHOTO 0CHOBHOTO TapudHOro nnawa. Hanuume akTnpoBaHHOrO 0CHOBHOTO TapudHOro
nnakxa siensieTcs 06s13aTenbHLIM YCroBUEM AN NONb30BaHNS YCyroi.

«[lononHUTENbHbIA TapUeHbIA NNaHy - TapUHLIA NRaH, akTUBUPOBaHHLIA AGOHEHTOM nocre 3aknto4eHust [oroBopa 1 NpeaocTaBneHust AocTyna aboHeHTY o 0cHOBHOMY TapudHOMY
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIIUNTL OANH AONONHUTENbHBIA TAapUHBINA NAaH, JOCTYNHBIA ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBUS aKTMBALWK, NMOMb30BAHUS 1 CPOK AeNCTBINSA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHbI B Ka4ECTBE AONOMHUTENbLHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapucHble MraHbl MOTYT He WCMoNb3oBaThCst aboOHeHTOM. Hanuuue akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSETCS
0653aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHBIMM NaHaMK.

TepMuHbl, ncnonb3yemble B [loroope, B OnucaHny YCnyr u NpUHMMAtOTCS, Takum 06pasoM, kak OH onucaHbl B OnucaHm Yenyr. MHble ycnosus, ykasanHble B [lorosope, AeiCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucannem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHWYECKME NOKASATENW N TEXHWUYECKWKWE HOPMbI YCITYTU CBA3N ]
3.1. Opranu3auus goctyna k Ycnyram cBsisu ocyluecTensetcs no TexHonorum Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaraapTa nogkmoderus. [ins Gigabit Ethenet coctansieT He Gonee 1 Fout/c, ans Fast Etheret - He
6onee 100 Méu/c.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckM (okoH4eHHbIM) 0bopyaoBaHuem AboHeHTa n Cetbto OnepaTopa CBS3u B
cpeaHeM 3a MecsiL| He I0MKHa npeBbIwwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nHGopmaLmm — fonyckatoTes nckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHdopmaLwm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpanbHbiMmu yanamun Cetn Onepatopa cBa3n He [JOMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetv WHTepHeT ans Fast Ethemet — o 100 Méut/c, ans Gigabit Ethenet - go 1 FuT/c, ecnu MHoe He NpesyCMOTPEHO COOTBETCTBYHOLLUMM TapudHbIM NNaHoM.
3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpaBneHue kotopbiMi OnepaTop CBSi3u He 0bnagaeT, He rapaHTMpyeTcs.

4.'YCIOBIA OKASAHWA'Y CITYT CB5A 311 s

4.1. MNMpw nonb3oBaHuM Ycnyramu cessn Onepatopa cBsan AGOHEHT npuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBS3VM MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, WHoe obopynoBavue v Bufbl [lonb3oBaTenbckoro
(okoH4EeHHOr0) 0BOpyLOBaHUs (danee - KOMMbLIOTEP), CEPTUPULMPOBaHHOe B Poccun HaamnexaluMm obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit
®epepaLuu, perncTpupoBaTh B YCTAHOBEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pyAoBaHMe;

4.1.2. He noceinate no Cetn WHTepHET niobyto HeneranbHy MHEopMaLio, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTepHET Ans pacnpocTpaHeHus maTtepuarnoB, OCKOpONsoLWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxabl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaTh, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsITh NBLIM crocoboM nocpencTeoM Ycnyr cBsiav nporpaMMHoe obecneyeHme Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMMU NpaBami1, 6e3 COOTBETCTBYIOLLErO paspelleHns BRajenbLa;

4.1.5. He vcnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonyyatensm 6e3 ux NpefBapuTENbHONO COrMackst U He MO3BONAOLLMX ONPELeniuTb OTNPaBUTENS 3TOrO0 COOOLUEHUs, B TOM YuCre BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO Win
hanbcuuLMpoBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nomydartenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHOM MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NM4HOro 0bMeHa UHopmaLmeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKINaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxalimx rpybble U ockopOUTENbHbIE
BbIPaXEHWS U NIPELIIOKEHMS.

4.1.5.3. Pa3meLuenve B noboit koHdepeHuum Usenet unn apyroi koHdepeHumm, dopymMe Ui 3NeKTPOHHOM CTIMCKE Pacchifiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOM
KoHdbepeHLmmn unu cnmucka paccoinky (offtopic). 3gecb 1 ganee nog koHdepeHUmMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHUun, opymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIKNA.

4154, PasveleHve B noboit KOH(EPEHLMM COOBLLEHUA PEKITAMHOrO, KOMMEPYECKOro, aruTaLMOHHOTO XapakTepa, Wiu COOBLIEeHWA, CoAepKalLmx MpUNoXeHHble anmbl, kpome
crnyyaeB, Korfja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnaMu Takoid KOHepeHUuM nubo ux pasmelleHue Gbino cOrmacoBaHO C Bnafemnbuamy UMk afMUHUCTpaTopamu Takom
KOH(bepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyaTensm, BbICKa3aBLLMM PaHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MMK NPEAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLMKOB, aApecoB 3MeKTpOoHHOW noyThl, ctpaHuy WWW u 1.4.) B KavecTBe
KOHTaKTHbIX KOOPAMHAT MpK COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHET Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHWUS, PEMOHTA MM MHOMO BO3AENCTBMS Ha AGOHEHTCKyto nuHuio M OBopynosaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACOBAHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMbHOE BCKPbITUE U/UNK NOBPEXAEHUe YCTporcTB CeTu.

4.1.7. ObecneunTb nogroToBky MomeLLeHNs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. 4. obecneuntb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCkoM (OKoHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb JocTyn coTpyAHUkam OnepaTopa CBA3N ANs oka3aHus YCnyr, yeTpaHeHWst Henonafok, HEMCNPaBHOCTEN, a Takke Ans NPOBeAEHUs MNaHoBO-MPOMUNaKTUYECKUX
paboT ¥ MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoaumocTi 0bpaLlaThest OT CBOEr0 UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKTCsS YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHNst AAaHHOTO JOMa C Liefb YCTpaHeHUst HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, AGOHEHTCKO NuHUM 1 O6OpYAOBaHMS, PacONOXKeHHbIX B MoMeLLeHM.

4.1.9. He npucoeanHatb kK ABoHeHTCKo NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM Tpe6OBaHMAM; MCMOMNb30BaTh AN AOCTYNA K
CeTtn Onepatopa cBs3u ToNbKO Takoe Nonb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHus NPenoCcTaBneHns YCnyry cssu 1 (mv) yxyaweHus kavectsa Ycnyr cessu Onepatopy CBsiw, a Takke npeanpuHuMaTh
BCE VHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TAKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM JOTOBOPEHHOCTSIMM.

4.1.11. Mpw pactopxeHum [loroBopa n/unm noboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHE, B KOTOPbIX YCTaHaBNMBaeTcs 0bopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy xuTenbctea B omelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AAHHOTO [MoMeLeHWs Ha Oka3aHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro npaea BriafeHuns v (nnu) nonb3oBaHus MomelleHreM, 060 BCex U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XWTeNbCTBA W T.M.) B CPOK, He npeBbiwwatowni 60 (LLlecTnpecsatn) gHeil ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3u OkasaHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NEpUOZ 0 MOMEHTA NPeKPaLLEHIs OkasaHust YCryr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus OnepaTopa cBsiaun, HaxoasLwmxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBA3M K ero aKcnnyaTauui; komneHcuposaTtb OnepaTopy CBs3u yObITKM B Cyqae yTpaThl Unu noBpexaeHns ABoHeHTCKol numn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLeHn, B COOTBETCTBUW C [eEVCTBYIOLUMM 3akoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBsi3M OCBOGOXZAETCS OT OTBETCTBEHHOCTM B Cryyae BO3HUKHOBEHMSI MO BWHe ABGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBopyLoBaHWM CBS3M M TENenpueMHuke, Haxopswmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HauYMCrISIETCs M OnnavnBaeTcst
ABoHeHTOM. He gonyckaTb CaMoBOMBHOTO BCKPbITHS /1N MOBpeXAeHUS yCTpoicTB CeTn, CaMOBOSbHOTO NOAKIIOYEHUS UMK OTKIIOYEHUS ABOHEHTCKOM MMHMN.

4.1.15. He npopaeaTb W He nepedaBaTtb TPETbWM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM No [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHoN 06s13aHHOCTH, OnepaTop CBsI3V UMEET NPaBo B OAHOCTOPOHHEM NMOPsiAKe
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pactoprHyTb [orosop. He fonyckats ucrons3oBaHue Monb3oBaTenbekoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannuue napors Ha Monb3oBaTenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMoUNTL JOCTYN MoBbix NnL B VHTEPHET C mcnomnb3oBaHWeM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafeHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BRafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxabli ak3semnnsp OBopynoBaHWs B TeueHWe Mepuoda paccpouki A0 BbinnaThl nonmHoi croumoctu OBopynoBanus (B criyyae, ecnn ObopynosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKO NnaTexa);

4.1.17. Cobritopats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanuu Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBnEeHHbIe OnepaTopoM Casiau.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycnyrit B nonHoM obbeme 1 B onpeaeneHHsle [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEeBOro cyeTa Ha caiitax
Onepartopa CBA3v, NP1 NPeAoCTaBNEHNN Takol BO3MOXHOCTM OnepaTopom CBsian

4.1.19. CobrtofaTb yCroBNst MapKeTUHIOBbIX MEPONPUSATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCIOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY BbInu oka3aHbl Ycnyru, v BbINOMHATH UHble 00s13aTenbCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afomKeHHoCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkalaHue Ycmyr, obpatuBlumch k Onepatopy CBsi3n B MecTax paboTbl C
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnvBaeTCa CO [HS, Creaytollero 3a HeM nonyyeHns Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, eCcr Donee No3aHMIA CPOK He NPeaycMOTPeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3NMaeTCs nnata 3a BeCb Nepuof, NPUOCTaHOBMEHNS
OKa3aHus YCnyr CBS3u B COOTBETCTBUN C Tapudhamu Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOMO, MOMb30BATENLCKOTO (OKOHEYHOTO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aluuTa OT SMEKTPUYECKOro MepeHanpskeHns AOMMKHA ObiTb ocyljecTBneHa ABOHEHTOM, C CODBMoAeHNeM NpaBin M HOPM JKChAyaTaLym
3MEeKTPUYECKUX MPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOMX YCTAHOBMEHHbIM [E/ACTBYIOLM 3aKOHOAATENLCTBOM TPeOOBaHMAM, NpeaoTBpaLLAtOLLAX
NPUYMHEHE BPeAa 300POBbIO U XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHUS NOMb30BATENBCKOTO (OKOHEYHOTO) W (Mn) MHOTO 0B0pPYAOBaHUS B pe3ynbTaTe BO3HWKLLETO NepeHanpsikeHus.
ABOHEHT yBEOMNSIETCS, YTO NEepeHanpsKeHe MOXET NOCTYNUTL N0 CETAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCMONb30BaHWEM Pa3nnyHbIX Cpeq
nepeaayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YNCIEe ONTUYECKOI) N BNEMEHTOB KpenneHns aboHEeHTCKOM NuHMK. MepeHanpskeHns Ha aBOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBeAEHN NapasnuTHbIX TOKOB NMPU rPO30BLIX Pa3psAax, BOSHUKHOBEHUN TOKOB
Mpy KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBOI CETM, HAKOMMEHUM CTAaTUYECKWX 3apsifoB Ha BO3AYLUHbIX NIMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMbIKaH1s CUNMOBON CETW UMM BbICOKOBOMbTHOW NMUHMW 3MEKTpOnepeaadn U Mpoumx TEXHOrEHHbIX U (hopc-MaxopHbix obcTosiTensCcTax. MepeHanpskeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpennexns aboHEeHTCKOI IMHUI MOXHO HabnioAaTb, kak Mpu KOTTEKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 06513yeTcs nepes NOAKMIoHEHNeM Ui
oTkNMioYeHnem kabens ot O6opynoBaHWs BCeraa BbikMoyaTb anekTponutaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBEYaeT 3a
BO3MOXHbIE MOCNeACTBUS B Cnyyae HecobniofeHnst AGOHEHTOM HacTosLLEro nyHkTa OnucaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsieT cornacue Ha npepoctaernexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIoYash HACTPONKy 06OpyaoBaHMs, NyTeM UCMOMb30BAHUS CETU UHTEPHET, B TOM
yncne BUAEO3BOHKA (danee — KOHCYMbTaLM) U rapaHTUpYeT Hanu4me Cornacus MHbIX UL (B TOM YWCNe Ha UCMOMb30BaHNe N306pakeHus), yHacTBYIOLMX B NOMYYEHNN KOHCYNbTaLMN
U1 nonagaroLmx B 0GLEKTMB Kamepbl MPK NOMy4eHNN KOHCYNbTaLmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npedabsABNATL NpeTeHauin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3u
oT MioBbIX MPETEH3MA TPETbUX NUL| B CBSA3M C NMPeAOCTaBNeHNeM KoHcynbTaumn. OnepaTop CBsSI3W He NPefoCTaBNSET HUKAKMX rapaHTUii IMBO pekoMEHAALMI W He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 33 NOCNEACTBUS UCNONb3oBaHNs AGOHEHTOM 0B0pYAoBaHS W NPOrpaMMHOro obecneyeHus, IPUHAANEXaLLero TPETbUM NLaM, MPU MOMYYEHUN KOHCYNbTaLmMN.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, aapecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME CrydyaeB, Korha 3TM nuua ynomHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpems AGOHEHT AOMKEH MPUHSATL Mepbl MO MPefoTBPaLLeHnio Ucnonb3oBaHns pecypcoB CeT VHTEpHeT TpeTbuMM Nnuamu OT ero UMeHn (obecneunts
COXPaHHOCTb NIOTMHOB, NapONei M MPouNX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB Ana BXxoaa B CeTb MHTepHeT).

4.2.2. ®anbcudmraums csoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxe6Hoi MHopMaLKM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI pOpPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M AN NPonycka NCXOAALLIEro Tpadmka OT MHbIX OMepaTopoB W CeTell CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio U3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHnst Oneparopa CBS3V UM UHbIX AENCTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLLecTBneHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax M CeTeBOM B3noMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBOI Pecypc MPOBOANTCS C ABHOTO paspeLLeHns BriafenbLia unu aaMuHUCTpaTopa aToro pecypca. B Tom uncne sanpeLueHb!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapYLUEHUE HOPMarbHOrO (PYHKLMOHMPOBaHUS anemeHToB CeTu WHTepHeT (koMnbioTepoB, Apyroro 06OpYyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NOMyYeHNe HecaHKLMOHMPOBaHHOTO AocTyna k pecypcy CeTi VIHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Ui MHGOPMALIMOHHOMY pecypcy),
nocnepytoLLee Ucnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHMe Uni MoAMdMKaLmMa nporpamMmMHOro obecneyeHns Unk AaHHbIX, He NpuHaanexallx AGoHeHTy, be3 cornacoBanms
C BNagenbLiam1 3Toro nporpamMmMHoro obecneyeHns unm AaHHbIX, MBo agMUHUCTPaTOpaMm JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnonesHoi MHGopMaLmK, CO3AatoLLE NapasuTHY Harpy3Kky Ha 3TW KOMMbOTEpbI UM 06opyaoBaHUe, a
TaKke NpoMexyTouHble yyacTkn CeTn, B 06bemax, MpeBbilLAlWLMX MUHUMaNbHO HEeobXoAUMble NS NPOBEPKA CBASHOCTM CeTeil U [OCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B ObopyaosaHve Onepatopa ces3u 6e3 cornacosaHns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPMBOPOB M YCTPONCTB.

4.2.7. ABoHeHT 00s13aH NPUHSITL HaAMEexXallMe Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpasi NPensTcTBoBara bbl HeA0BPOCOBECTHOMY MCTONBb3OBAHNIO STUX PECYPCOB TPETHUMM
nMuamu, a TaKke OnepaTMBHO pearvpoBaTb Npu OOHAPYXEHUN CryyaeB Takoro UCTOMb30BaHWs. Mpumepami NOTeHUManbHO NpobnemMHON HacTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHNs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LenocTynHble ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONSIOLLME TPETbUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE aApeca NoKanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CUCKW PACCHINKM C HE[OCTATOYHON aBTOpU3aLMel NOANNCKN Uk 6e3 BOMOXHOCTU €€ OTMEHbI;

4.2.7.6. camocTosTenbHasi HacTpoilka ABOHEHTOM Ha KommbroTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HAacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsi3n 06s3yeTcs:

4.3.1. Oxa3biBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3akas3om Ha Ycnyri cBsau, a Takke umetowmmucs y Onepatopa cBsan
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWMHUW, MPEnsSTCTBYHOLUME MOMb30BAHWK YCRyramu, npy YCHOBUM BbINOMHEHUs ABOHEHTOM
o0bs3atenbcTs no [loroBopy, He no3aHee yem B Teuerne 10 ([Jecstn) pabounx aHel co AHS perucTpaumun 3asiBku, a B Criyyae NMOBPEXAEHUs MarucTpanbHbix cetein — 14 (YeTbipHaauatm)
pabounx gHew, v BbINONHATL UHblE 06s3aTenbCTBA, NpeaycMoTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt A0 BBEAEHMS HOBbIX, M3MEHEHUs AeNCTBYIOWMX Tapudos, B NOpsiaKe, NPELyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHOe He NPeayCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCyru CBS3W MO MUCbMEHHOMY 3asBneHnio AGOHEeHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae NpepbiBaHus npegocTaBneHns YCyri CBA3u, MpU Hanu4my NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHBI TEXHUYECKOI cryx6bl OnepaTopa CcBsau.

4.3.5. MsBewatb AGOHEHTa O NpefdnoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBS3U, CBSI3AHHBIX C HEOBXOAMMOCTbHO NMPOBEAEHUS MNAHOBO-NPOdMNaKTUYeckux paboT, He
no3gHee, YeM 3a CyTkM [0 MpearnonaraeMoro Havana ux npoBeAeHUsi, NyTeM pasMeLLeHust MHGopMaLMM Ha COOTBETCTBYIOLLMX caitTax Onepatopa cBsiau. [poBedeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee Yem 4 (YeTbipe) Yaca noapsy He cuntaetcs MpepbiBaHeM NpefoCTaBNeHNs YCNyru CBA3u 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsia Ha [JOOGPOBONLHO OCHOBE MPUHUMAET Ha cebsi JonomnHMTeNbHbIE 0653aTenbCTBA N0 YCTAHOBKE Ha CBOEM 06OPYAOBAHUM CBS3M NPOrPaMMHOTO obecneyeHus,
HanpaBreHHOTo Ha OrpaHU4YeHMe pacrpocTpaHeHust «cnama» ABoHeHTam. OrpaHuyeHre pacnpocTpaHeHus crama ocyluecTBnsietTcs OnepaTopoM CBsian B 0Gbeme, KOTOPbIA MOXET
obecneunTb NporpaMmmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTONHEHWE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpeayCMOTPEHHOM
[AeiCTBYIOLMM 3aKoHOAaTeNbCTBOM. OnepaTop CBA3N He rapaHTUPYET MONHYI0 3aluTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:
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4.4.1. becnnaTHO 1 KpYrNOCYTOYHO NONyYaTh MHCOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHE — O COCTOSHUM JNLeBOoro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TorvHa v Mapons - npu HamU4uM) UK MHOM MH(OPMALUK, NO3BONSAIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucne nyTeM coobLueHns afpeca NpesocTaBneHns
yCryru cBsian 1 pammnnm, UMeHm, oTyectBa AGOHEHTa MIW MapOMbHOTO CrOBa, B CRyJae npefocTaBneHus OnepaTopoM CBsian Takoi BO3MOXHOCTM AGOHeHTY. OnepaTop CBsi3n umeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLLEHSI HEMOMHOM UMW HETOYHOI MHAOpMALK.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaThl 3a YCnyri CBSA3M 3a AHW, B TOM YWCHE NPEBbILLAIOLME HOPMATUBHBIA CPOK YCTPAHEHMS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKkke B WHbIX Cryyasix, MPeAyCMOTPEHHbIX [ECTBYIOLMM 3aKoHOAATeNbCTBOM. [ins odopmneHns nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHOLLMM
NUCbMEHHBIM 3asiBrieHneM k OnepaTopy CBSiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CrieLmanbHbIX akUMsiX, NPOoBOAUMbIX OnepaTopoM CBsiaW, YCTAHABMMBAMLLMX YCMOBUS NPeOCTaBNEHUs YCAyr, OTAMYHbLIX OT YCHOBUA,
YCTaHOBMNEHHbIX HacToAwmm Onucannem. O NpoBefeHUM AaHHbIX aKLuiA, yCrioBusx akumii OnepaTop cBsan MH(opmupyeT AGOHEHTOB MyTem pasMeLLeHust MHpOopMaLmMn Ha caiite
Onepatopa CBs3n u/unu JONOMHUTENBHO B APYruX chopMax no yemotpeHuto Onepatopa cBsau. YuacTie ABOHeHTa B MapKETUHIOBBIX M MHBIX CieLanbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkaza AGOHEHTa OT y4acTWsi MApKETUHIOBLIX W MHBIX CrieLmarnbHbix akuusix AGOHEHT Brnpase
06patuTbCst kK OnepaTopy CBsA31 C COOTBETCTBYIOLLMM 3asBNEHNEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpnocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu otpuuyatensHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa mnoraiueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBS3u, eC MHOe He NPeayCMOTPEeHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. TIpou3BecTn NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHon OB6opyaoBaHus, NporpaMMHOro obecneyeHnst Unu NpoBeaeHUst apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh 1 pa3suTus CeTw, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms 06 aTom ABoHeHTa B ntoboil dhopme no
ycmoTpeHunto Onepatopa cBsi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3y 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyjapcTaa, 300POBbI0 M Ge30MacHOCTY Noael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo He3aKkoHHBbIX LeNei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegoctasneHHoe O6opyaoBaHue ¢
HapylleHMeM npaBun TeXHW4eckoW SKCTnyaTauum WnmW  ucronb3yeT HecepTudmumpoBaHHoe [lonmb3oBaTenbckoe (OKOHEWHoe) obOpyAoBaHWe, a Takke ecnu rnonyyaet
HeCaHKLMOHMpOoBaHHbIN focTyn k ObopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobntoaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapyLwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3aKkoHogaTenbcTBOM Poccuitckoit Pepepaumm.

4.5.2. MaMeHsTb B OAHOCTOPOHHEM rnopsike Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE yCnyru, a Takke Tapudbl Ha ObopyaoBaHue,
n3BecTuB 06 3Tom ABoHeHTa He MeHee yeM 3a 10 (ecsiTb) OHeN B MecTax paboTbl ¢ aboOHEHTaMU, Yepe3 CpeacTBa MaccoBol MHAopMaLMK U (UnK) MHOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTpeHuto Onepatopa CBsiaW, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL HUNbTPALMI0 BXOASLLErO Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMUaM 3akmoyaTb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHEHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosiLero [loroBopa TpeTbUM NuLaM, B TOM YKUCTE s OCYLLECTBIIEHNS MHCOPMALMOHHOTO 0GCyXmMBaHUs U pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTthb) TPETHUM NLAM Npaso
Tpeb0oBaHUs HEUCMIOMHEHHBIX aBOHEHTOM AEHEXHbIX 00S13aTENLCTB Nepes onepaTopoM CBS3U.

5. NOPALOK NPELOCTABNEHAAYCITY T CB A3V

5.1. lo MoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy YCnyru no npefoCTaBneHno A0CTyna, 3a BrlaeHue W Nonb3oBaHWe KaxabiM
ak3emnnspom ObopyaosaHus (B cnyyae, ecnn ObopynoBaHie nepefaHo BO BafeHne 1 Nonb3oBaHue), OnmaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecnu ObopyaosaHve nepefaHo B COBCTBEHHOCTb C PAaCcCPOYKON NiaTexa) B NepsoM Nocne npegoctasnenns AGOHeHTy goctyna k Ycnyram cBasu v nognucanns CTopoHamu
AkTa coauu-npuemky yenyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBIV NnaTex 3a Nonb3oBaHWe Ycnyramn CBs3n B pa3mepe, YCTaHOBMEHHOM HACTOLLAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepoctaenenuntio foctyna ABoHeHTy okasbiBatoTcs Onepatopom cBsiau B Tevene 5 (MaTn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €BSi3N B NOMHOM 06beme, ecnit MHOe He
yKa3aHo B Hactosiyem Onucanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav Npov3BOAMT NPOBEPKY NPEfOCTaBMeHNs 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npefoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBneHnto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawo. PakT Hapmnexallero okasaHus ABGOHeHTy Ycnyrn no
NpeAoCTaBNEHMIO AOCTYNa NOATBEPXAAETCS nopnucaHHbIM CTopoHami AKTOM cauu-npuemKki Yenyri no npefoctaenenmio goctyna. NMpegoctaenenve Yenyrv cBA3n B NepsoM MecsiLie
[enCTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKadaHus YCnyri no npefocTaBneHuto 40CTyna, ecii MHoe He ykasaHo B 3akase.

5.4. ABOHEHT nosy4aeT NoNb30BaTENbCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAsn TEXHUYECKas MHGhopMaLWs st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsiau.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) u napons (password) anst Bxopa B CeTb.

5.6. B Liensx BocCTaHOBNEHUS Napons W MoNyYeHns MHOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHnem [lorosopa, AGoHeHT Bnipase coobimutb OnepaTtopy cBf3un nocne
3akrioueHus [loroBopa v noanucaHus 3akasa naporbHyto dpasy 1 ko4esoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiu coobllaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YkaaH!s UM NaporbHOM dpasbl 1 KIoYeBOro CMoBa.

5.7. B cnyyae n3MeHeHMs HACTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW Wi A0OaBNEHMS CeTeBbiX NMPOTOKOMOB, CETEBOMO
obopyaoBaHms, ceTeBbIX Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NOCMEACTBIUA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUdMHbI) BEPHYTb Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue NepefaHo BO BrageHue U nonb3oBaHue ABoHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBMEHHbIM OnepaTopoM CBA3W, €CNN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHu ABOHEHTOM 06S3aHHOCTH No
BO3BpaTy ABOHEHTCKoW nuHuKM OnepaTop CBSI3W UMeET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTb BO3MELLEHUS! PACXOAOB, CBSA3AHHbLIX C e
BO3BpaTOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHust OnepaTop cBsi3n
BnpaBe B3bickaTb C ABGOHeHTa ctoumocT ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTthl cornacHo Onucanuio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxKi).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaThl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nyTem HanpasneHust AGoHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTte B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobimte OnepaTtopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
Bnagenve v nonb3osanne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa NepefaHHoOro BO BNajeHne 1 nonbosaHne AboHeHTa OBopyaoBaHUS U3 CTPOS €ro 3ameHa Mpou3BOaMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero u3 ctpos ObopyaosaHus Onepatopy csssu. Mpepgocraenedne ObopypoBaHus ABGOHEHTY NMpousBoauTCs NMoBbIM YAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpadeHHOro Ui noepexaeHHoro O6opynoBaHus, AeicTBytolel y OnepaTopa CBSi3V Ha MOMEHT OnraThl COrNacHo
Onucanuio Yenyr, B cnydae NOATBEPXKAEHWS TexHU4eckummu crneumanuctamu Onepatopa cBsiau, 4To Bbixog OBopynoaHus U3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
noBPEXAeHNs MepedaHHoro BO BRadeHne W nomnb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3W), B TOM u4ucne
noBpexaeHni kopnyca O6opyaoBaHus, He No3BoNsIOLLME B AanbHelilem akcnnyaTuposatb O6opynoBaHne unnm CyLiecTBEHHO HapyLatoLWwmx BHelHuiA Bua ObopynoBaHmus, AGOHEHT
BoameLyaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBanus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBanue AboHeHta ObopynoBaHus U3 CTPOs Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABWNA NOJNTIb3OBAHUA YCNYTAMA CBA3N .|

6.1. OchuumansbHble coobLeHns ans ABoHeHTa pasmeLyaroTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth fOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHNEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. ABOHeEHT 06s13aH HemeneHHo onoBecTUTb OnepaTopa CBsI3V O Pa3rnaLLeHn KOHPULEHUMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTamMu MMBO CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmaTuee OnepaTtopa CBsi3W NOCINE COTNacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. Pa3smelyeHre nHdopmaumm Ha cepeepe OnepaTopa CBfi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboit npaso B
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O[JHOCTOPOHHEM MOPSZKE BbIHOCUTL PELLIEHIE O JOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JnueBoro cyeTa, a Takke cTaTucTUka no noTpebneHHbIM Yemyram v pacxofoBaHuio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHuS JlueBoro cyeTa Ha caite OnepaTopa CBA3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsiaW YCnyru He npefHasHadeHsl Ansi paboTbl C MPUOXEHUsIMA GUPXKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCcTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOb | VA T1TATEXK11 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Ycmyri, felicTBylolMe Ha MOMEHT noanucakus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsian. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKETUHIOBbIX MEPOMPUSTUN 1
(nnm) cneumanbHbIX akuwii, IpoBoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMETKa B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUPYeT ABOHEHTa NyTEM pa3MelLeHnst MHpopmaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux dhopmax no
yemoTpermnto Onepatopa cas3n. Pasmep aBoHEHTCKOIM niaThl 3a Mecsl, B KOTopoM ABGOHEHTY Bbin NpefocTaBneH AOCTYN K Ycnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONopLMOHANbHO KONMYECTBY [iHEN NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae u3meHeHus Tapuchos Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3osaHue Ycnyramu cBsisn Onepatopa CBS3W MOXET OCyLIeCTBNsThc AGOHEHTOM B cryyae, ecn GanaHc JuueBoro cyeta ABOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO MOTpebneHHbIM Ycnyram 1 pacxofoBaHMio cpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBs3u, B Cnyyae npepocTaBneHus OnepaTopoMm CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpeaycMOTPEHO
COOTBETCTBYIOLMM 3aKa3oM u/munv Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHEHUE AOOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalueHusi OeicTeus
[oroBopa n/vnn 3akasa, ecrv NHoe He MpefycMOTPeHO HacToswmm OnucaHnem Ycnyr. Mnatexu 3a npefocTaBneqne Ycnyr cBssw, 3a BnafeHve v nonb3oBaHne O6opyaoBaHnem (B
cnyyae, ecnn ObopyaoBaHve nepeaaHo BO BrageHue W nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B TeyeHWe Nepuoga paccpoyku 4o BbinnaThl nomnHoii croumoct ObopyaosaHmus (B
cnyyae, ecnv O6opynoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOUKOI NMaTexa) HaYMHAKT HAYNCIATLCS W B3UMATLCS, @ YCMyrit CBA3M HaUMHAIT OkasbiBaTbcs OnepaTopoM CBsiav C
MOMeHTa noanucaHns CTopoHamn AkTa coayn-npuemku Yenyry no npegoctaBneHmto 4ocTyna (eCrnv MHoOe He NPeaycMOTPeHo HacToswym OnucaHueM YCnyrn unu COOTBETCTBYIOLM
3akasom), nnbo 3aka3om Ha Ycnyry cB3u, BOCTYN K KOTOpOW 6bin NpefoCcTaBneH B COOTBETCTBIUM C paHee noanucakHbIM ¢ ABoHeHToM [loroBopom u/nnmu 3aka3om, He3aBuCcKMO OT TOro,
npousBeseHbl M AGOHEHTOM Heobxoaumble HacTpoitku [onb3oBaTenbckoro (okoHeuHoro) obopyaoBanus. [nata 3a BnageHne w nomnb3oBaHne O6OpyAOBaHWEM HauMCTISETCS
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesi3n 10 MOMEHTa NpekpalLeHus aeiicTans [Jorosopa n\unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CHeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMM4HBIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAaNM4MK Takoi
BO3MOXHoCTM y Onepatopa cBAan) o B (IUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaeHNsaMM, OO B MNaTeXHbIe CUCTEMbI
(BKNKOYas TepMUHarbl onnathl YCRyr), U 3auucrnsioTes Ha JMueBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM [OKyMeHTe (B MOMEHT nognucaHusi 3akasa k [loroBopy AGOHEHTY
Bblgensetcs Jluuesoit cyeT no cooTeeTCTRYloLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnyvae, ecnu HasHaveHWe nnartexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSAET AOCTOBEPHO ONpeaeniTb, Ha Kakoil JIMLEeBON CHET NEPeYNCRRITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3aUMCNAoTCA Ha
Jnuesoit cyeT ABOHEHTa 1 Y4MTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexallero othopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTO4HEeHNS ADOHEHTOM HasHauYeHNs
nnaTtexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHnst k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopom CBsian, C
COOTBETCTBYIOLWM 3asiBNIEHNEM C 00si3aTemNbHbIM Yyka3aHWeM HOMEepa YTOYHSEMOrO MMATEXHOTo [OKyMeHTa, Homepa JIMLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefeH COOTBETCTBYHOLLMIA MNaTEX.

[leHexHble CpefCcTBa, BHECEHHbIE B kayecTae nnatkl Mo [loroopy, cnuceisatotcs Onepatopom cessm ¢ Juesoro cyeta AGOHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeEHT BnpaBe NpoM3BOaMTL CBEpKY NnaTtexeil B ocuce Onepatopa CBAK.

7.9. Onnata Ycnyr n BHeceHue nnathl 3a BriageHue v nonb3oBahue ObopyaoeaHuem (B cnyyae, ecnu OBopynoBaHue nepefaHo BO BrafieHne W nonb3oBaHne ABoHeHTa), B cyeT
croumocTn OBopyaoBaHMs B TeYeHe nepruoaa paccpouki A0 NONHOM BbinnaThl croumocTv OBopyaosaHus (B cnyyae, ecnn ObopynosaHe nepeaaHo B COBCTBEHHOCTbL C PACcCPOUKON
nnaTtexa) NPou3BOANTCS [EHEXHbIMIA cpeacTBaMm no BbIGopy ABoHeHTa:

- HaNWYHBIMK B Kaccy B MecTax paboThbl ¢ aboHeHTamu OnepaTopa CBsaw (MpW HanuuumM Takoil BoaMoxHocTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yUpexaeHus, nubo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnathl Yenyr);

- BesHannyHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXAEHNS Ha YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YUPEXOEHUAMMW, a Takke WCnonb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TEpMMHanNbl onnathl Ycnyr) Ha pacyéTHbIn cHéT Onepatopa cBA3u, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa CBA3u Yepes huHaHCOBO-
KpeauTHble yupexaeHns AGOHEHT B NnaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna K Ycmyram.
Ocyuectsnas nnatex, ABOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCMyru ykasaHHbIX YUPEKOEHHIA, MNAaTEeXHbIX CUCTEM (ECTIM OpraH13aLVs, NpUHAMAIoLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCHIO 3@ MPUEM nraTexa);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa UMEeT NPaBO OCYLLECTBSATL NEPEMELLEHME B CYET NOralleHUs 3a10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpefoCTaBMeHne YCryr CBsi3u,
3aknoyeHHbIM ¢ OnepaTopom CBs3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHopaTenbcTtBom P®, Onepatop cBsiau obecneunBaeT goctaBky AGOHEHTY cyeTa [ onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKiM)
0TNPaBNEHNeM 1N MHbIMKM criocobamu o aapecy ycTaHoBKW Monb3oBaTeNbCKoro (0koHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble Onepatopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl UMnKu Ha caiite OnepaTopa cBsiaw B pasfene «JIMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPeHO 3akoHopaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCH OCHOBaHWeM Ans ADBOHEHTa He BHOCUTbL MNaTy B CPOK

8. O'PAHYEHWE OTBETC TBEH HO C T |/ 15000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HecBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3af[omKeHHOCTH, HO He Bonee
CyMMbI, NoAnexalleit onnate.

8.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTU B Cly4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, AOMKHA B Pa3yMHbIe CPOKM 11 JOCTYMHbIM CrIOCOGOM OMOBECTUTH O TakuX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockornbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeMy yanamu Ui cepBepami, KOTopble BPEMEHHO Mk MOCTOSIHHO
HeJOCTYMHbI Yepes ceTb VHTepHeT.

8.4. Onepatop cBs3n He 0TBevaeT 3a obecneyermne besonacHoCTH komnbloTepa ABOHEHTa M MHOro 060pYAOBaHNS, CMOMb3YEMOTO 1S NoyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYeT AOCTYMHyt0 Yepe3 ceTb VIHTEpHET MHGOpMaLMIO U He rapaHTUpYET, YTO COLepXMMOe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a YObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pe3ynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCneaCcTBUS NCNOMNb3oBaHNS AGOHEHTOM MoBbIX BUAOB MHAOPMALK W yChyr, Nony4eHHbIX ABOHEHTOM Npu NOML30BaHMN Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBRseT HUKaKuX rapaHTUi Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM NtoBbIX BUAOB MHGOPMALM 1 YCTYT, NOMYYEHHBIX C MOMOLLIO YCnyru.

8.7. Onepatop €BAA3N He HeCeT OTBETCTBEHHOCTM B CRy4asX, MPeAyCMOTPEHHbIX AEMCTBYHOLLIMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B Monb3osaTtenbckom (okoHewHoM) 06opynoBaHus ABOHEHTa UM NMoBbix TPETbIX KLY, eCv NocneaHee He HaXoaMTCs NoA NPsiMbIM ynpaesneHrem OnepaTopa CBsau.
OnepaTop CBs3u1 He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KaYeCTBa COeAMHEHNS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTIPaBHOTO WK He cepTUdNLMPOBaHHOTO Monb30BaTeNnbCKoro (OkoHeuHoro) 06opyaoBaHNa UK NpUCOeAnHEHNS K ABOHEHTCKOI IMHUN
WHbIX NPUEOPOB 1 CaMOBOMBLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOM UMM HenpaBubHON HACcTPOIIKkM Monb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs cCaMuM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cesaw;

- 1Cronb3oBaHie AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HEeNpaBUNbHOM NpoKMagku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIM;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX MWL,

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETH nepeaadn AaHHbIX, AGOHEHTCKOM NUHMK,
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ceTel nepefadm faHHbIX MPOUNX OMepaTopoB CBS3M, a TakKe CepBEPOB U APYroro ceTeBoro 060pyAoBaHNsl, C KOTopbIMU Monb3oBaTENbCKOE (OKOHEYHOE) 060PYAOBaHIUE OCYLLECTBNSET
06MeH [jaHHbIMM), TaK 1 OT HaMMuMs MHBIX YCIyr, OKadbiBaeMblx OnepaTopom CBs3W, B CBs3n C YeM OnepaTtop He rapaHTUpyeT HeU3MEHHOCTb CKOPOCTH 0BMeHa [JaHHBIMU B TeyeHue
BCEro nepuopa okasaHns Ycnyru AGOHeHTy.

9. MOPSALOK TP EKPALLIEHIIS 10 OB 0 P A
9.1. Kaxgpin 13 3aka3oB, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny C AaTbl €ro nognucaHns obeumn CTopoHamu 1 [JeiiCTBYeT B TEYEHWE HEONPEAEeNEHHOro Cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO Nogn1caHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OmouH) aeHb Ao Tpebyemoii AaThl PACTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VWHbIE NMPUYMHBI HE MO3BONAIOT JanbHeliwee npefoctasneHue Yenyr. Mpu atom Onepatop cBsav Bo3BpaLlaeT ABOHEHTY BHECEHHYHO MnaTy, YNnayeHHyo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUW MCbMEHHOTO 3asBneHus AGoHeHTa, 0hopMnEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
Ccryyasx pacTopXeHus o uHuUmMaTee OnepaTopa CBsian OyneT CuMTaThes PacTOprHYTHIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpalyeHnst AGOHeHTy JocTyna k Ycnyram
cBsi3u OnepaTopoM CBA3N.

9.3. AGOHEHT npy ycnoBmuu onnaTbl (pakTU4ecky NoHeceHHbIX OnepaTopom CBSA3W pacxofoB Mo OkasaHWo ABOHEHTY Ycnyr, a Takke onnaTbl NOTPEONEHHbIX JO MOMEHTA PacTOpXeHWs
[orosopa n/vnu nioboro 13 3aka3os Ycnyr Bripase pacToprHyTb floroBop u/vunu nioboi 13 3akasos B noboe Bpems B OAHOCTOPOHHEM MOPSAKE MyTEM MOLAYM MUCbMEHHOTO 3asiBMEHNS
OnepaTopy CBsi3n 0 pacTOPXEHUN B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBSI3u, ECIN MHOE He yka3aHo B HacTosieM Onucanuy Yenyr u/unm cooTBETCTBYHOLLEM
3akase. [oroeop (3aka3) GyneT cuuTaThesl PacTOprHyTbIM, @ OKasaHWe YCnyr npekpalleHHbIM CO [HSs, Criedyllwmum 3a gHeM nonyyeHusi OnepaTtopoM CBsi3M COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecnin 6onee NO3AHMIA CPOK He MpefyCMOTPeH 3asBneHneM AboHeHTa. B ykasaHHoM cnyyae ¢ JiuueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [JEHEXHbIe CPeACTBa 3a
chakTUyeckoe Bpems nomnb3oBaHns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesav. OcTaBLuMecs AeHexXHble CPeACcTBa Bo3BpaLlaTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo A0CTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AencTeus 3akasa (3akasos) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmUo A0CTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLEr0 cooblLeHus Ha caitte OnepaTopa
CBSI3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPeAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWHO YcroBwii [loroBopa, B TOM Yucre B
OTHOLLEHWN CYLLECTBEHHbIX YCMOBUIA, TO N3MeHeHnst B [oroBOp O(OPMNSIOTCA 3aKmMioueHMEM AOMOMHUTENBHOTO COrMalleHus. 3aKmoyeHne [ONONHUTENbHOTO COrMalleHns Mexay
CTOpOHamMM NMpOU3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, MpeaycMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeobXoAuMOCTU M3MeHeHWst [loroBopa nyTem 3akmnioyeHust AONONHUTENbHOMO cornaluennst Onepatop cesian yeepomnsieT ABGOHeHTa miobbim
cnocobom no CBOeMy YCMOTPEHIO (MOCPEACTBOM pPa3MeLLeHNs yBe[OMIIEHNs Ha CaliTe, oTnpaBneHns SMS-coobLLeHmiA, NoCpeACTBOM ANEKTPOHHOM NOYTHI, MO TeNnedoHy, B MecTax
paboTbl ¢ aboHeHTaMu M T.4.) He nosgHee, Yem 3a 5 (M1ATb) AHElr 4O MOMEHTA 3aKMIYEHMS AOMOMHUTENbHOMO COMMALIEHWS, eClN MHOE He MPeAyCMOTPEHO AEiCTBYHLLMM
3aKOHOAATEeNbCTBOM. ECnn MHOE He NpefyCMOTPEHO YCNOBMSIMY JOMONMHUTENBHOTO COrNaLUeHIs, NOATBEPKAEHUEM 3aKIOYEHNS AONONHUTENBHOTO COrMaLLeHus Co CTOpOHbI ABOHEHTa
SBNSIETCH NPOJOIIKEHWE NOMb30BaHMs ABOHEHTOM Ycnyramu mocne ykasauHoi B [OMONMHUTENbHOM COTMalleHW AaTbl €ro BCTYNNEHUs B cuny. B WHbIX cnyyasx npu M3meHeHun
Onepatopom cBsiau ycnosuit floroBopa Onepatop cBsisu o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUs COOTBETCTBYIOLLEN MHOpMaLMW B CPefcTBax MaccoBOW
WHchopMaLum niunn B mectax paboTbl ¢ aboHeHTamn Onepatopa €BS3u, a Takke WHbIM cnocobom no ycMoTpenuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsTb) AHeld, ecnv WHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLIMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM umcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npy 3aKmnio4eHnn n ncnonHeHnn CTopoHamn 0653aTenbcTs no [loroBopy, OCYLLECTBAAETCA C LieMblio NCnonHeHns TpeboBaHmMin 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocyllecTBneHmns
pacyeToB, MHGOpMMpOBaHUS 06 Ycnyrax, BKMKOYAs O HanMM4WM 3a[OIMKEHHOCTM, PAaCCMOTPEHUS MpeTeH3nid 3a YCNyrn M B WHbIX LiensX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[JoroBopa. C MomeHTa 3akrtoueHus [loroBopa W [0 NpeKpaLLeHUs UCTIONHEHUS M0 HeMy oBsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeGoBaHui 3akoHopatenscrea PO,
OnepaTop CBf31 BnpaBe OCYLLECTBAATL COOp, CUCTEMATU3aLMIO, HAKOMNEHNe, YTOYHEHWe (0OHOBMEHWE, N3MEHEHMe), U3BNEYEHNe, 1Cnomnb3oBaHKe, nepedady (pacnpocTpaHeHue,
npeAocTaBnexme, AocTyn), GriokupoBaHine, XpaHeHue, 0beannynBaHme, yaaneHme, YHUTOXEHNe NepcoHanbHbIX AaHHbIX C M/nu Be3 Ucnonb3oBaHNa CBOMX NporpamMMHO-annapaTHbIX
CPeAcTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop cBsi3n 06s13aH XpaHuUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBeLeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE cCornacve Ha nepeaady NepcoHanbHbIX faHHbIX,
npepocTaBnerHbix ABoHeHTom OnepaTopy CBS3M 1 NOpyyeHne TpeTbuM nulam o0bpaboTku (pacnpocTpaHeHie, npeaocTasnenme, 4OCTyN) nepeoHanbHbIX AaHHbIX ABOHEHTa B Liensx
ncnonHerns [lorosopa v TpeBoBaHM 3aKOHOAATENbCTBA, a Takke NpeaocTaBneHne CBeAeHU O HeM TPETbUM NULiaM, B TOM YiCne onepaTopaM CBA3W, AOCTYN K yCryram KOTOpbIX
OCYyLLECTBASIeTCS C nomolbio ceTelt cassn Onepatopa Cesisu. [laBasi cormacue Ha nonydeHue peknamHbix MaTepuanos, AGOHEHT MOATBEepXAaeT CBOE corracue Ha obpaboTky
NepCoHanbHbIX [aHHbIX M JaHHbIX 06 Oka3aHHbIX Ycnyrax [Ans Lerei npoABMKeHUs ToBapoB (paboT, ycryr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbux nuy. HaumeHosaHue, agpec
nuu, ocyLyecTenAoLLx 06paboTky nepcoHanbHbIX AaHHbIX ABOHEHTa no nopyyeruio OnepaTopa B3N ykasbiBatoTca Ha caitte Onepatopa CBA3M 1 A0BOANTCS [0 CBeeHNs ADOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylecTBEHHbIM YCrOBMEM [OrOBOPOB, 3akmioyaeMblx OnepaTopom CBS3M C TPETbUMM NLaMKM SBRAETCA 0653aHHOCTL 0Becneyerns TPETLUMI NuLamm
KOH(MAEHUMANBHOCTI NEPCOHambHbIX AaHHbIX U Ge3onacHocTy ux obpaboTku. MepeyeHb OeiicTBUN C NEpCOHanbHbIMU AaHHBIMM - NtoBoe AeiicTBUE (OnepaLsi) UM COBOKYMHOCTb
[encTBMiA (onepawuit), coBepLIaeMbIX C UCMOMNb30BaHMEM CPEeACTB aBToMaTu3auuu WM 6e3 MCronb3oBaHWs Takux CPeACTB C MEepCoHanbHbIMU [aHHbIMM, BKMYas cbop, 3anuchb,
c1CTeMaTU3aLyio, HakonneHe, XpaHeHue, yTouHeHne (06HOBMEHe, M3MEHeHIe), M3BNEYeHNe, UCnonb3oBaHne, nepeaady (MpeaocTaBnexme, 4ocTyn), obeanuymnBanme, brokuposaHme,
yAaneHne, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaHumn [loroopa ABOHEHT BnpaBe BbIpasuTb OTka3 OT nepedaun OnepaTopom CBA3M TPeTbUM NuLaM, cBefeHuin 06
ABoHeHTe. Ecnu AGOHEHT He BbIpa3ur CBOETO HeCOorracusi, Corracue cuuTaeTcsl opopMreHHbIM nyTeM nognucaHus Jorosopa. B nepuog aeitcteust [loroeopa 0Tka3 0thopmisieTcs
nyTem HanpasneHnst AGoHeHTom OnepaTtopy CBsiaV MMCbMEHHOTO 3asiBEHMS.

10.5. NMibblie yBepomneHus Onepatopom cBsin AGOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswwmm Onucanuem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MoCpeACcTBOM
3MEKTPOHHON NOYTLI N0 afpecy, ykasaHHomy B [loroBope Ui 3akase, MocpeAcTBOM TenedoHHON CBA3W UMK MyTeM pa3MeLLeHns yBeAOMNEHHIA Ha COOTBETCTBYIOLMX caiTax OnepaTopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3W, €ClM MHOE He NpedsycMOTPEeHo HactosiwmuM OnucaHmem Ycnyrv, 3akasom, BKNKYasi yBeaoMieHus ob oT3bise
npefocTaBneHHoro AGOHeHTOM cornacust Ha 06paboTky CBOWX MEPCOHanbHbIX AaHHbIX B CMy4asX, AOMYCKAEMbIX [EACTBYIOLMM 3aKoHopaTenscTeoM P®, ocyljecTensioTcs nytem
COCTaBMNEHNS MMCbMEHHOTO 3asBreHNs, opopMIAEMOro B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYIO CUIy COBCTBEHHOPYYHOI MogmMcK, dhakCUMUIBHOMO BOCTIpoM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHOI MoAMMCH
OnepaTopa CBsiaW, BOCNPOW3BEAEHHOTO C MOMOLLbK) CPEACTB MEXaHUYECKOro UM MHOTO KOnMpoBaHWst Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBS3aHHbIX C €ro MCMOMHEHWEM,
3aKMOYEHVEM UNK NPeKPaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy w/unu gan OnepaTopy CBsi3W COOTBETCTBYHOLLEE yka3aHWe (Mpu yCrnoBuu
coobueHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WnM MHOW MH(OPMaLK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb NMYHOCTL AGOHEHTa, B TOM uucrne —
naposbHOro Crosa, B Cnyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc AGOHeHTa B
cry4vae CoOBLLEHUS HEMOMHOI MM HETOYHOI MHopMaLmu), To OnepaTop CBS3M BpaBe HanpaBUTb NOCTYNaLMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopam,
3aKmioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCre Ans noralleHnsi 0bpa3oBaBLUelics paHee 3af0MmKeHHOCTM
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWNICA MNATEX, 3a4YNCIISETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoON Ha Apyroii Jnuesoit cyeT
ABoHeHTa. O nponsBeaeHHbIX HanpaBrneHnsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTaKTHbI TeNedoH U NHbIM
obpasom no ycmoTpeHuto Onepatopa CBs3u.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3W 06si3aTeNbCTB N0 OkasaHuo Yenyr AGOHEHT o obpalleHust B cya npembsBnsier Onepatopy CBSaw
MCbMEHHYI0 NPEeTeH3Nio C Npunoxernem konun [loroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANA PacCMOTPEHWUS NMpeTeH3un Mo CyliecTy AOKyMeHTOB. [peTeHsnn ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAKOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuitckoit PeaepaLim.

10.9. Bce cnopbl CtopoH no [Joroopy 1 B CBSi3u C HIM, MO KOTOPbIM CTOPOHbI He MOFYT MpWIATU K 0BOIOAHOMY COrMacuto, NepeaatoTcs Ha paspeLueHue cyna no MecTy HaxOXAeHMs
cunmnana Onepatopa cBs3u.

11. AHTMKOPPYLIVOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHUMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITHOUAS!, HO HE OrpaHUuMBasiCh:

- OepepanbHbiit 3akoH Ne 273-03 ot 25 aekabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLMY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, MOMYYEHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCUPOBAHIKO TEpPOPU3MaN

1 3aKOHO[ATENbCTBO WHbIX TOCYAAPCTB MO NMPOTUBOAGNACTBMIO KOPPYNLMWA W MPOTMBOAEMCTBUIO Nerann3auin (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. MNMpu ncnonHeHum ceoux o6si3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UMK NOCPEAHMKW HE COBEpLLAIOT Kakux-nubo [eicTBI (0TKasbIBatoTCS
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oT 6e3neiicTBus), KOTopble MPOTUBOpeYaT TpeGoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCA OT NMPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPeTbUX UL, NPeAnoxXeHns, obeLaHus, aaduu, BeIMoraTenbCTBa, NpockObl, Cornacus Nony4uTb 1 NOMyYeHUs B3STOK B Nobon dopme (B TOM yucre, B hopme AEHEXHbIX CPEACTB, WHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHO /UK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NnOO ML ANs OKa3aHWS BIIUSHUS HA X AENCTBUS Nin
PELLEHs C LIENbIO NOMYYeHUs NH0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMK C UHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakWX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HAPYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTh NPUUYMHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLMOHHOTO 3aKOHOATENbCTBA B pe3yrbTaTe AencTBui KoHTpareHTa.

11.4. TMpu BbisBNEHUN KOHTpareHTOM cryyaeB HapyLUeHUs Nonoxeruid n.n.1,2. Bbiwe KoHTpareHToM, ero apnnmpoBaHHbIMM NuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHT
00s13yeTcst B MMCbMEHHO chopme yBeaoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (DakTUYECKOro HapyLLEHHs!.

11.5. Tarcke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HAPYLLEHWNE KaKuX-NMGO NOMOXEHUN
n.n.1,2.sbilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM U MHGOPMALWIO ([OKYMEHTbI), ONpoBepratoLve unv NoaTBepKaaroLLmMe akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS NOA0BHOMo poaa
NOLI03PEHNIA, a Takke pacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIEHUE YCNYT CBA3A JOCTYM B HTEPHET /] OM. R U

Tapudbl npegocTaBnexns goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumeyaHmne

«OnTnma» - BkNtoyaeT odopmneHne 3akasa, peructpaumio ABoHeHTa, Bbiaenerme JlnLesoro cyeTa,
chopmupoBaHne ABOHEHTCKOI NUHUM MyTeM MPOKNapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 NMEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbloTepe npotokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

900 1,2,3

«CTaHpapT» - BKNi4aeT ocopmneHne 3akasa, peructpaumio AGOHeHTa, Bblgernenue Jluesoro
cyeTa, opmupoBaHue ABGOHEHTCKOW NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU
CTEHbl OTKPbITEIM CMocoboM [0 OAHOTO KomrbtoTepa ABOHEHTa, HAacTPOKy Ha KOMMblOTEpe
npoTokona PPPOE ans ceTeBon kapTbl AGOHEHTa

1300 1,2,39

«CTaHpgapT nniooc» - BknoyaeT odopmneHve 3akasa, pervuctpaunio aboHeHTa, BblAeneHve
JivueBoro cyeta, dopmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMnbloTepa AGOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBS3W W HACTPOMKYy Ha KommbtoTepe npoTokona PPPOE ans ycraHoBneHHon
CETEeBOW KapThl

«Jlroke» - BkriovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbieneHue JILEBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [TOMELiEHWM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTpoViKy Ha komnbloTepe npotokona PPPOE ans
CETeBOW kapTbl, NP1 HE0bX0AMMOCTY - YCTaHOBKY CeTeBOI kapTbl Onepatopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,589
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka obopynoBaHus WMHTepHeT» - BkriovaeT B cebsi JOCTaBKy OAHOMO 3K3emnnsipa
O6opynosanus: becnposogHoro maplupytusatopa Wi-Fi, BecnpoBogHoro mapuupytusatopa Wi-Fi

6 AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmniouaeT npoknagky 100 L
abOHEHTCKON NUHMM.
Tapudbl Ha O6opynoBaHue
CroumocTb O60pyaoBaHus (BKMOYas ero CTOMMOCTb YCTAaHOBKM U HAaCTPOMKM
HaumeHoBaHue 060pyaoBaHus ANs npeaocTaBneHUs aocTyna YCTaHOBKY M HacTPOIiKy) ¢ nepeaayen ero | OGopyaoBaHUs ¢ nepedayeii ero BO BrageHue 1
Ne n/n A .
no TexHonoruu Fast Ethernet, Gigabit Ethernet B COGCTBEHHOCTb, Pyo. nonb3oBaHue (npum. 1,5,7; n. 5.9. HacToswero
(npum. 1,5,6) Onucanus Yenyru)
1 BecnposogaHoit mapuupyTusatop flom.ru Wi-Fi D1 [10] TP-Link Archer
" | C20 2300 500
2 BecnposogaHoit mapupytusatop [om.ru Wi-Fi D3 [11] TP-Link Archer
| C5 3300 -
3 BecnposogaHoi mappyTusatop flom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 7200 -
4. | BecnposoaHoi MapLupyTusatop D-Link DIR 825/AC 3700 )
5. | Amantep ceTesoi Power Line 1000 250
6 BecnposoaHoit Mmapwpytuzatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
7 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 )
8 BecnposopaHoit mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 )
9. | Cucrema Wi-Fi Mesh Tenda MW3-2 5520 B
10. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 B
11.| Cucrema Wi-Fi Mesh Tenda MW6-1 5520 B
12.| Cucrema Wi-Fi Mesh Tenda MW6-2 10800 )
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13.| Cucrema Wi-Fi Mesh Tenda MW6-3 18000 )
14.| YmHas konoHka Sxgexc.CTaHums YNDX-0001 (silver/black) 12990 )
15 YmHas kononka Axgekc.CtaHups Muun YNDX-0004 (silver/black) 4490 B
16, | Cwcrema Wi-Fi Mesh TP-LINK Deco M4 7920 )
17 BecnposopaHoi mapwpyTusatop flom.ru Wi-Fi TP-Link Archer EC220 3300 )
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:
1. B cTOMMOCTb BKMHO4EHbI BCe HAnor 1 cbopb.
2. Hacrpolika coeguHeHus ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYTUX YCTPONCTBaX ABOHEHTa MMEIOLLNX:
-MHCTaNNMPOBaHHYH MULEH3VOHHYHO OMEPALIMOHHYI0 CUCTEMY;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;
-0nepaTvBHYI0 NamsTb He MeHee 64M6;
-0auH cBobopHbIn cnoT PCl B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;
Mpu HecobnioaeHum 3Tx TpeboBaHMiA, NPeSOCTaBNEHNE AOCTYNA HE rapaHTUPYETCS.
3 CeteBas kapTa, npepocTtaBneHHas AGOHEHTOM, [OMKHa UMeTb HeobxoauMble NS MPefoCcTaBneHns YCnyr apanBepa M uHTepdeichl. Cneupanuctamy npon3BoanTCs
YCTaHOBKa W HAaCcTpOilka TONbKO CepTUNLIMPOBAHHOTO 060pyAoBaHMS.
4 [ins ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBoboaHbi cnoT PCl. Ecrnu B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To

npegocTaBnenme JocTyna no cooTeeTcTaytoLeMy Tapudy He BbinonHseTcs. CeTesas kapTa, Ucmonb3osaHHas OnepaTopom CBA3v Npu npegoctasneqnn AGoHeHTy goctyna
11 yKa3aHHasi B akTe cAauM-NpuUeMKW yCnyr no npefocTaBneHnio AoCTyna, nepexoaut B cobeTeeHHOCTb ABOHeHTa 1 He noanexut Bosspaty Onepatopy CBSiW B Criyyae
npekpallenus gencteus forosopa uunu 3akasa.

5 Monb3oBaHue Ycnyramu BO3MOXHO MPU YCIOBUM pa3MelleHnsi komnbiotepa AGOHEHTa, Ha KOTOPOM MpW NMpefoCTaBNeHMM AOCTyna K Ycnyram npousBefeHa HacTpoika
coeauHeHus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHm He 6onee 100 meTpoB 0T O6OpyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
npensTCTBUiA Mexay komnblotepoM A6oHeHTa u OBopynoBaHWeM), ecrii WHOE He MpefyCMOTPEHO TeXHUYeckumn xapaktepucTukamu Obopyasosanus. OBopynosaHue
npeaHasHaveHo Ansa pabotel Ha ceTn flom.ru. OnepaTop cBA3n obecneynBaeT yHKLUMOHNpoBaHe OBOpy[oBaHMS TOMbKO NpW NOMb30BaHMK Ycnyramu cassn OnepaTopa

CBA3N

6 Oﬁopy,qoaaHme, MCNonb30BaHHbIE OnepaTopOM CBA3W Npu npeaocTasneHnn A60HeHTy aoctyna K Cetu cBsiamn OnepaTopa CBA3N U yKa3aHHblE B aKTe CAaqn-npuemMkn ycnyr
no npefocTaBneHno oCTyna, nepearTca A6OH€HTy B COOCTBEHHOCTb.

7 Oﬁopy,qoaaHme, MCNonb30BaHHbIE OnepaTopOM CBA3W Npu npeaocTaBneHnn A60HeHTy aoctyna K Cetu cBsi3mn OnepaTopa CBA3N U yKa3aHHblE B aKTe CAaqn-npuemMkn ycnyr

N0 NpefoCTaBNEHN0 AOCTYNa, ABNAOTCA coBCTBEHHOCTLIO OnepaTopa cBf3n 1 nepepaoTca AGOHEHTY BO BnadeHue v nonb3oBaHie 40 MOMEHTA NpekpaLLenns AeicTBus
[orosopa u/unn 3aka3a. BHeceHue Ha JIMLEBOI CYeT AEHEXHbIX CPELCTB 3a Bnafenue U nonb3oBaHue OBopynoBaHWeM ocyllecTBrsieTcsl AGOHEHTOM EXeMeCcsiYHO B
nopsiake Npesonnathl He NO3HEE NEpBOrO AHS MecsLia BafeHus 1 nonb3oBaHus ObopynosaHuem. B cnyyae npekpallerus aeictaus Joroopa u/unu 3akasa nnata 3a
nepvoA BnageHns u nons3osaHns ObopynoBaHMem He Bo3BpaluaeTcs. ExemecsuHas nnata 3a BpeMeHHoe BriafjeHne W nomnb3osaHne OBopyaosaHuem coctasnset 100
(Cro) pybneit, nnata B3MMaeTcs, He3aBUCKMO OT (haKTU4eCKoro noTpebnenns Yenyr cBsau.

8 [Jloctyn k ceTn ceaan OnepaTopa cBsian npeocTasnsaeTcs AGOHeHTaM, paHee NonyyMBLLMM AOCTYN K CeTH ¢Bs3n OnepaTopa CBA3W NO MHBIM Tapudam NpeaoCcTaBneHNs
aocTtyna.
9 Onnata ycnyru no NpegocTaBneHnto AoCTyna K Ycnyram cBsisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BblBpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nony4etns AGoHeHTom O6opyLOBaHNS BO BriadeHue 1 Nonb3oBaHWe Ui B cOGCTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — gByxamana3soHHbIii GecnipoBogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

11. Jom.ru Wi-Fi D3 - nyxauanasorHbiit GecnipoBogHoit MapLupyTusatop Mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3oHHbIit 6ecniposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MH(OpMaLWs O COCTOSHUM JILEBOro cyeTa u
CTATUCTUKU NOTPebreHHbIX YCnyr U pacxofoBaHuio cpeacTs ¢ Jinuesoro cyeta AocTynHa AGOHEHTY He3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaW), ECT UHOE He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunbl TapudHLIX NNAHOB Npu nogknioYeHUM no TexHonorum Fast Ethernet:

Mega M MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMeHTa akTMBaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha Chefylownin Mecsil, B crydae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCMNEAOBATENbHON aKTMBALWM TApUAHOTO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI NNaH aBTOMATUHECKN aKTMBMPYETCSH Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuchHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMNboTepa, C KOTOPOro Bbin aKTUBMPOBAH [AaHHbIA TapudHbIA nnaH, foctyn k Moptany fom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru updpoBoro kabenbHoro TenesugeHns «fom.ru TV. LieHTp gomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokorny «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylecTenseTcs Ha
ckopocTn noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos go 100 Méut/cek, ¢ 02 go 10 yacos fo 100 Méut/cek, MynbTumeaua Tpacmka — go 100
M6wut/cek, JlokanbHoro Tpaduka - ao 100 M6ut/cek. BosmoxHocTb noTpebnenus MynbTumeama Tpacdmka ¢ HEKOTOPBIX CreLuanbHbIX MynbTUMeama
CepBepOB MOXeT ObITb OrpaHiieHa, B TOM Yncre MOMHOCTLI0 3akpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBA3M pa3meLLaeT MH(opMaLmio Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOpOM ABOHEHTY Bbin npeaocTaeneH JocTyn Kk Ycnyram, B3NMAeTCs B AeHb NPeaoCcTaBnenns AocTyna B pasmepe,
MpONopLMOHaNbHOM KOMMYECTBY AHE C MOMEHTa MpefocTaBneHus JocTyna K Ycryram 4o MOMEHTa OKOHYaHWst kaneHaapHoro mecsua. MapTHepckoit
nporpamMmoit MoXeT BbiTb MPeayCMOTPEHO NpefocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBUNETHIA.

WHTepHeT UrpoBon MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 750 py6. 3a nepuog ¢ MOMEHTa akT1BaLuy TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe abOHEHTCKOW NuHWEN). B aBoOHEHTCKyK nMnaTy BKMOYEHa CTOMMOCTb HEUCKMHOYUTENBHOMO npaBa AocTyna k [porpammHomy
obecneveHuio Gamersbase B npegenax noanucky (fanee — nognucka). Mo oOkOH4aHWUM AaHHOTO nepuoaa AeiicTeie TapuHOro nraHa npekpaLlaeTcs ¢
nocregylolLeil aBTOMaTUYECKON aKTUBaLWel Ha criedylolmit Mecsl B criyyae, ecnu AGOHEHT He aKTMBMPOBan ApYroil TapudhHbI NnaH B KayecTBe
OCHOBHOTO (KOMM4eCTBO NOCNEeAOBATENbHOIM aKTUBALIMY TaPUEHOTO NNaHa He orpaHnyeHo). Kak OCHOBHON TapudHbI NNaH aBTOMATUYECKV akTUBUpYyeTCa
Ha creayloLuin Mecsily B criyyae, ecniv AGOHEHT He akTUBMPOBAN APYroit TapuchHbI NNaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM JaHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA nnaH. KonuyecTBo noTpebnenHbix MerabaiT He yuuTbiBaeTcs. Hactpolika




r. CocHoBbllt Bop

CoeauMHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaHue Ycnyroit ocyLiecTBRsiETC Ha CkopocTu noTpebreHus BHeluHero Tpadmka
po 100 M6wut/cek, MynbTmegma Tpadmka — go 75 Mout/cek, JlokanbHoro Tpadwka - ao 75 Moéut/cek. BoamoxHocTb notpebnenns Mynbtumeana
Tpadmka C HEKOTOpbIX CrieLmanbHbIX MynbTUMEaMa CepepoB MOXeT ObiTb OrpaHiyeHa, B TOM YnCne NONHOCTLIO 3akpbiTa, OnepaTopom CBA3K, O YeMm
Onepatop CBs3W pa3MeLyaeT MHGopMaLmio Ha calite. AGOHeHTCKas nrata B Mecsile, B kKOTopom AGOHEHTY Obin NpesocTaBneH JOCTyn K Ycnyram, 3a
WUCKMIOYEHVEM NnaTbl 33 MOAMMCKY, B3UMAeTCs B AeHb MPeAoCTaBNeHWs JOCTyna B pa3Mepe, NPOMopLMOHAnbHOM KOMMYeCTBY [HEN C MOMeHTa
nNpeAoCTaBNeHns AocTyna k Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. lapTHepckol nporpammoit MOxeT ObiTb MpeaycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUN.

Oowm.ru Urposon

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 850 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTMYeCKoro Nonb3oBaHuUs ycryramu (BkmiovaeT
nnaty 3a nonb3oBaHue aboHEHTCKO NMHKeNr). B aBOHeHTCKyIo MnaTy BneyeHa CTOMMOCTb HEUCKMIOUMTENHON NULIEH3MM MPefoCTaBReHNs npasa AoCTyna
k MporpammHomy obecneveHnto Gamersbase B npefienax noanucku (aanee — nognucka). Mo okoHYaHWM AaHHOTO Nepuoaa AeicTBie TapudHOro nnaHa
npekpaLlaeTcs ¢ NocneaytLLeit aBTOMaTUYECKON aKTUBALME Ha CeLyoLWiA MecsiL| B Criyuae, ecniu AGOHEHT He aKTUBMPOBan pyroi TapudHbIA NnaH B
ka4yeCTBe OCHOBHOMO (KOMMYECTBO MOCHEeLOBATENbHON aKTMBALMK TapueHOro nnaHa He OrpaHU4YeHo). Kak OCHOBHOW TapuHbI NiaH aBToMaTUYecku
aKTUBMpPYeTCA Ha Credylowwin Mecay B cnydyae, ecnu ABOHEHT He aKTMBMpOBan ApYroi TapuHbI NnaH B kayecTBe OCHOBHOTO. B cooTseTcTBMM C
YCIOBUSIMW [J@aHHOTO TapucpHoro nnaHa ABOHeHTy B nepuop akTveauum Tapudia npefoctaBnsieTcs [OCTyn B ceTb WHTepHeT (BkmiovaeT BHelwnmit,
JlokanbHbii 1 MynbTuMema Tpadmkm) ¢ KOMMLIOTEPA, C KOTOPOro ObiN aKTMBMPOBAH AaHHbINA TapudHbIit nnaw, foctyn k Moptany fom.ru TV (B cnyyae
3aknioueHuss A6oHeHTom [orosopa u/vnmu 3akasa Ha Ycnyru uudposoro kabenbHoro TenesugeHus «fom.ru TV. LleHTp momaluHuX pasBriedeHuiny.
Konmnyecteo notpebrenHbix merabaiT He yuuTbiBaeTcs. Ha nepwvop akTvauwu TapucbHOTO NnaHa BblOenseTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb3oBaHusa Ycnyramu cBsan. HacTpoiika coeanHeHUs BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyliecTenseTcs Ha
ckopocTn noTpebnerus BHelwHero Tpadmka fo 100 M6ut/cek., Mynbtumeaua, fNokansHoro Tpadgwka - o 75 M6ut/cek.. BosmoxHocTb notpebneHus
MynbTmeaua Tpacuka C HEKOTOPbIX CreLpanbHbIX MynbTUMEaUa CepBepoB MOXeT BbiTb OrpaHu4eHa, B TOM YuCne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3n, 0 Yem OnepaTop CBA3N pasmeLaeT MHAOPMaLMIO Ha caitTe. AGOHeHTCKkas nnaTa B MecsLe, B KOTOpOM ABOHEHTY 6bin npefocTaBneH AoCTyn K
Ycnyram, 3a MCKMIOYEHMeM nnaThl 3a MOAMUCKY, B3NMAETCA B AeHb NPedoCTaBNeHMst AOCTyNa B pasMepe, MpOMnOpLMOHANbHOM KONWYECTBY AHel ¢
MOMEHTa NpeJoCTaBneHns 4OCTyNa k Ycnyram 40 MOMEHTa OKOHYaHMs kaneHaapHoro Mecsiua. MapTHepCKoit MporpaMMoit MoXeT BbITb NpesycMOTPEHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Tunb! TapudHLIX NNAHOB NpU NoAkNOYeHNU no TexHonorun Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABGoHeHTCkas nnaTa 3a yckopenue go 200 M6éut/c coctasnsiet 200 py6./Mec. 3a nepuog ¢
MOMEHTa aKTiBaLuM TapudHOro nnaHa U A0 OKOHYaHWS KaneH[apHoro Mecsua, B KOTOPOM OH Obin akTWBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4ECKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMed). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuyni
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [ONONHNTENLHOTO UK MPOLJOMKAET NONb30BaTLCA YCNyroit. B cooTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BkntoyaeT BHewwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTMBMPOBAH [aHHbI TapudHbI nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHst BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRSIETCS Ha CKOpOCTU noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 Mout/cex, MynbTumeaua, NokanbHoro Tpadwmka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBSI3U pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnaTa B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHaapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO NpeAocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETAIA.

YckopeHue go 300 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 300 M6éut/c coctasnset 300 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln aKkTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBA [HEW
(haKTU4EeCKOro MONb30oBaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
vacoB A0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocts notpebrennss MynbTumeama Tpaduka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM YWUCMEe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTe. ABOHeHTCKas nnata B Mecsle, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpefoCTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefOCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

YckopeHnue go 600 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 600 M6éut/c coctasnset 400 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapucHOro MnaHa v [0 OKOHYaHUs KaneH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a Morb3oBaHWe abOHEHTCKOM NuHWEN). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNIOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIA NnaH aBToMaTUyeCK akTMBMPYETCS Ha Criedytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € yCNIOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbIi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTMBMPOBAH [aHHbI TapudbHbIl nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHst BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneumanbHbIX MyNbTUMEAMa CepBEepOB MOXeT ObiTb OrpaHMyeHa, B TOM uYWCMe MONHOCTbIO 3akpbita, Onepatopom cBsan, o 4Yem Onepatop
CBSI3U pa3melLaeT UHOpMaLMo Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npesocTaBNeHns [OCTyNa 3a kKaneHAapHbll Mecsil, ¢ MOMEHTa MpefoCTaBneHUs JOCTyna k Ycnyram [O MOMEHTA OKOHYaHWsi KareHgapHoro Mecsila.
IMapTHepckoi nporpamMmoit MoeT BbITb MPefyCMOTPEHO NpeoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBMUITETN.

Mega L*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 4o
OKOHYaHUsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBMUPOBAH, HE3aBMCUMO OT KONMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO NepvoAa [eicTBiMe TapudpHOro nnaHa MpekpaliaeTcs C nocreaylollen
aBTOMATMYECKOIA aKTUBaLMEN Ha creayloLLmii Mecsl B cryyae, ecriv ABOHEHT He aKTUBMPOBan Apyro TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTUBMPYETCS Ha CMeayIoLLmMiA Mecsil B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapuUhHbIA MMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasa Ha Ycnyrn uucposoro kabenbHoro Tenesupenust «Jom.ru TV. LieHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbiBaeTcs. Hactpoilka coeduHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BrewHero Tpacmka ¢ 10 go 02 vacos fo 300 Méut/cek., ¢ 02 go 10 yacos fo 300 M6ut/cek, MynbTumeaua Tpadmka - go 300 Méut/cek,
JlokanbHoro Tpadmka - go 300 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpadmka ¢ HEKOTOPbIX CrieLmanbHbIX MynbTUMENa CEepBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBsi3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCkas nnaTta
B Mecsilie, B koTopomM ABOHeHTy 6bin npegocTaBneH AocTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMeHUs JOCTyNa B pasvepe, NPOnopLMOHanbHOM
KonM4ecTBY [IHE C MOMEHTa NPeoCTaBneHs A0CTyna K Ycnyram Ao MOMEHTa OKOHYaHUs kaneHpapHoro Mecsua. MapTHepcKoi NporpamMmoil MoXeT ObiTb
npeaycMOTPEHO NpeaocTaBeHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETWN.




r. CocHoBbllt Bop

Mega XL* MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 800 py6. 3a nepuos ¢ MOMEHTa akTUBaLMM TapudHOTo nraHa 1 o

OKOHYaHWs kaneHAapHOro MecsLia, B KOTOPOM OH bl aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb30BaHus ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregyloLlen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbI MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocneaoBaTenbHON akTUBaLMU TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CNeayIoLLmMiA Mecsil B
cnyyae, ecnv AGOHEHT He aKTMBMPOBan [pyroil TapucHbIi NNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSMM A@HHOTO TapuchHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMbHOTEPA, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa u/mnu
3akasza Ha Ycnyru uucposoro kabenbHoro Tenesupenus «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbIBaeTCA. Ha nepuop akTueaumu TapudHOrO MnaHa BblAENseTcs CTaTUuHbIN peanbHbid IP-agpec Ans nonb3oBaHWs Ycmyramu cBsiau. HacTpoiika
coeauHeHus BbinonHsieTcs no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroit ocyLiecTBNSETCA Ha CKOpOCTU NoTpebneHns BHelwHero Tpaduka c
10 po 02 vacos go 600 Mout/cek., ¢ 02 fo 10 yacoB go 600 M6ut/cek, MynsTumeaua Tpadmka - go 600 Mbut/cek, MokanbHoro Tpadmka - Ao 600
M6wuT/cek. BoamoxHoCTb noTpebrenust MynbTuMeana Tpaduka ¢ HEKOTOPLIX CeLparbHbIX MyrnbTUMeaMa CEPBEPOB MOXET BbiTb OrpaHUUeHa, B TOM Yucne
MOMHOCTbI0 3aKpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBA3M pa3meLLaeT MHGopMaLmio Ha caiTe. AGOHeHTCKas inata B MecsLie, B KOTOpoM AGOHEHTY
6bin NpepocTaeneH AocTyn K Ycnyram, B3MMaeTcs B AeHb NMpefocTaBMeHns AOCTyna B pasMepe, MpOMOPLMOHAmNbHOM KOMMYECTBY AHEN C MOMEHTa
npegocTaBneHns JocTyna Kk Ycryram [0 MOMEHTa OKOHYaHWsi KarenpapHoro Mecsiua. [lapTHepckoil nporpammoit MOXET ObiTb MpedycMOTPEHo
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBMIETUN.

WHTepHet L + Okko MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnaTa coctaenseT 800 pyb. 3a nepuof C MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
ontumym* OKOHYaHWSI kaneHaapHOro Mecsilia, B KOTOPOM OH Gbin aKTMBMPOBaH, HE3aBUCHMO OT KONMYECTBA fHEN (HaKTUYECKOro Mofb30BaHUs ycnyramu (BKmiovaeT

nnaty 3a norb3oBaHne aboHEHTCKOM NuHMel). TapudHbIA nnaH gocTyneH Ans aktusauum ao 20.08.2020 roga. B aboHeHTCKyto nnaTty BKIOYEHbI YCryr Mo
npegoctaeneHnto poctyna k Cepeucy «Okko ®unbmbi» no nognucke Ontumym. o OKOHYaHWM OaHHOMO nepuoga AeicTBMe TapugHOro nnaHa
npekpallaeTcs ¢ nocneaytoLLelt aBToMaTNIeckon akTUBaLMeln Ha Criefyowmin Mecsil B cryyae, ecniu AGOHEHT He aKTUBWpOBan Lpyroit TapudHbIA nnaH B
kayecTBe OCHOBHOrO (KONMYECTBO MOCMe[OBaTENbHON aKTMBALMKM TapudHOro nnaHa He orpaHuyeHo). Kak oCHOBHOW TapuHbIA nnaH aBTOMAaTUYECKV
aKTUBMPYETCS Ha Criedylolmii Mecsil, B cryyae, ecniu ABOHEHT He aKTMBMPOBAIN LPYroit TapucbHbIi NMaH B KayecTBe OCHOBHOMO. B cooTtBeTCTBUM C
YCMOBUSIMA A@HHOrO TapucHoro nnaHa AGOHEHTYy B Mepuof akTUBaLMM Tapuda npeaocTaBnsieTcst JOCTYN B ceTb WHTEpHET (BkmiovaeT BHewwHuA,
JlokanbHbi 1 MynbTumeamna Tpadmkm) ¢ KOMMbIOTEPa, C KOTOPOro Obin aKTUBMPOBaH AaHHbIA TapudHbIi nnaH. KonvuyecTBo noTpebneHHbIx merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokony «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCyLeCTBMSETCA Ha CKOPOCTU
noTpebnenus BrewwHero Tpaduka ¢ 10 go 02 yacos go 300 Méut/cek, ¢ 02 go 10 yacos ao 500 M6ut/cek, MynbTumeava Tpacdmka — go 100 M6ut/cek,
JlokanbHoro Tpadwka - o 100 Méut/cek. BoamoxHocTb notpebreHnst MynbTumeaua Tpachuka ¢ HEKOTOpPbIX CreLpanbHbIX MynbTUMEANa CepBEPOB MOXKET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3M pa3smelLaeT uHchopMaLmio Ha caitte. ABOHeHTCkas nnata
B MecsLe, B koTopoM ABOHeHTy 6bin npegocTaBneH AOCTYn K Ycnyram, B3UMaeTcs B A€Hb NPeAOCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KOnM4ecTBy AHEN C MOMEHTa NpeaoCTaBNeHUs 1OCTyna K Ycnyram 10 MOMEHTa OKOHYaHus kaneHaapHoro mecsia. MapTHepckoil nporpamMmoin MOXeT ObiTb
npeaycMOTPEHO NpeJocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMUNETUN.

* npeaocTaBneHue yCnyr ocyLLeCTBASeTCs Npu Hanuduy y OniepaTopa CBA3N TEXHUYECKOI BOBMOXHOCT. LieHbl ykasaHbl Ha YCNIOBUSIX peKnaMHO
akumi «fom.ru Gigabit»

Mpumeyanus k TapuHbIM NnaHam:

1

Tapudbbl ykasaHbl ¢ y4eTOM Bcex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoAaTenbcTeom Po.

2

Onnate NoANEXUT TOMbKO BXO,CISIIJ.[VIVI Tpad)VlK. B cratuctuke YUYUTBIBAETCA TOJIbKO BXOZI,F'IU.[VIVI Tpa(tle, VICXO,CISIIJ.[VII?I Tpa(tle B CTATUCTUKE HE y4UTbIBaETCA.

3

«JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ ceTeil onepaTopoB CBsiaW, ¢ koTopbiMK y OnepaTopa CBSA3M 3akmnYeHs! 1OroBOphbl, 1 Tpaduk mexay A6oHeHTamu OnepaTtopa
CBS3N ¢ Mmonocoi nponyckaHns — ot 1 Kbut/cek. MomnHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caite Onepatopa cBs3u. Pa3mepHOCTb MOMOChI MpomyckaHus,
yKkasaHHas B HacToswem Onucanuu ycnyri, yctaHoBneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 KI'u.

«BHeLwHUMY TpadhmkomM cumnTaeTcst Tpaduk, He NpuHaanexalmit cetsm OnepaTopa CBsi3v C NoNnocon nponyckaHus — ot 1 Kbu/cek.

()]

"MynbTumeapa" cuuTaeTcst Tpaduk co creumanbHbIX MynbTUMENa CEPBEPOB, PACTONOXeHHbIX BHYTpU ceT OnepaTopa B3 ¢ Nonocon nponyckaus — ot 1 Kout/cek.
y: ) 4 Y. 0 YT y

MouToBbIN TPadK, NONY4eHHbIN € cepepa OnepaTopa CBA3N, yuNTbIBAETCA Kak «JlokanbHbI» Tpachvk BHE 3aBUCMMOCTM OT TOTO, MPULLITA OHA W3 CETU UMK 13 BHELLHEro
VHTepHeTa. B yka3aHHOM cryyae noyToBbli Tpadhuk onnaymnsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadmka.

CratucTika no noTpeBGneHHbIM YCIyraM 1 pacxo[oBaHmio cpeacTs ¢ JIuueBoro cyeTa npefocTaensieTcsl AGOHEHTY B pearnbHOM BpeMeHH Ha caiite OnepaTopa CBsiau unu no
3anpocy B "Cnyx6y cepsuca" Onepatopa cBsau (cM. Tapudbl Ha JONONHUTENbHbIE YCNYTH).

[MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MOXHO caenatb: 1. HannyHbimu B
MecTax paboTsl ¢ aboHeHTamu OrepaTopa CBs3u (MpW HanM4Mu Takoil BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(HMHAHCOBLIE YUPEXAEHUS, B0 B NNATEXHbIE
cucTeMbl (BKMOYas TepMUHanbl onnatbl Ycnyr).2. besaHannuHbiM nepeuncneHnemM yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHUS HA YCMOBMSIX, YCTAHOBMEHHBIX (DUHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIil c4éT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa CBf3u Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpEXAeHNS
ABOHEHT B NnaTexHOM AOKYMeHTe [OIKEH ykasaTb amumuio, MHULManbl 1 agpec, o koTopoMy eMy npedoctasneH Aoctyn. Moapo6Ho Bce crnocobbl onnathbl onucaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca mMect paboTbl ¢ aboHeHTamm: np. Konomsukekuit 27 A; yn. Benbl KyHa, a. 7. konp. 1; np-T Mpocsetyenus, 19; r. KonnuHo, yn. Mponetapckas, 36; np-1 Konomsbxckuit, 17;
np-T Betepatos, 101; np-T bonbLuesukos, 18; np-T Hayku, 21/1; yn. MapTu3ana 'epmana, 47; np-T MpocseLuenns, 74; np-T Konomsbkekuia, 28/2; yn. Cagosas, 42

Ecnu ABOHEHT B MOMEHT 3akmtoueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit Apyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO
ocHoBHoMy TapudHomy nnaHy «Mega My npu TexHonorum noakntoveHns Fast Ethernet u ocHosHomy TapudHomy nnaHy «Mega Ly npu TexHonoruu nogkntoverns Gigabit
Ethernet.

Be3numnTHBIM TaputHbEIM NNaHoM CYMTaeTCs TapudHbIA NNiaH, No KOTopoMy npefocTasnseTcs 6e3nMuTHoe notpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha YCIoBMSAIX, NPELYCMOTPEHHbIX AaHHBIM TapUchHBIM NTaHOM.

ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTBeHHocTV OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMEHTa npefocTaBneHns ABOHeHTY AocTyna k Ycnyram CBs3v 1 NOANNUCaHNS COOTBETCTBYIOLEro
aKTa caauu-npuemMkv yenyr no NpedoCTaBNeHmnio 4OCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHuns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
Oka3aHust OnepaTopom CBs31 COOTBETCTBYHOLLMX Yenyr cesian Onepatop cBsiau BrpaBe JeMOHTUPOBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

[Mpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM No MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTaytoLLeii ¢ 1 okTsidps 2010r.
(nanee — Akuusi), aboHeHTCKas nrnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, NpeaycMOTPeHHOM ycrosusamu Akumun. ABOHeHTCkas nnaTa, nnata 3a Bnagenue u
nonb3osaHne Obopyaosanuem (B crydyae, ecnu OBopyaoBaHWe nepefaHo BO BnadeHWe W nonb3osaHne ABOHeHTa), nnata B cyeT cToumocTn OBopyaoBaHMs B TeueHue
nepu1ofa paccpoykn A0 BbINMaThl NonHon croumoct ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B coBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
Jinuesoro cyeta AGOHEHTa aBTOMATMYECKM B NONHOM 06beMe He no3aHee 1-ro umcna MecsiLia, CriedyHoLLEro 3a MecsiLieM nonb3oBaHus Ycnyroii cesau. B cnyyae oTcyTcTBus Ha
21-0e uMCno MecsiLa, CriedyloLLero 3a MecsieM Nonb3oBaHust Ycryrol cesisu, Ha fluueBom cuete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnathbl Mo
TapudpHomy nnaHy, nnatel 3a Bnagexue u nonb3osaHe Obopyaosannem (B cnyyae, ecnu ObopyaoBaHWe nepefaHo Bo BnageHne 1 nonb3oeaHne ABOHEHTa), nnaTbl B CHET
croumocTn OBopyfoBaHNA B TeYEHWe Meproaa paccpoydki [0 BbinnaThl nonHow ctoumoctn OBopyaosanus (B cnyyae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
pacCpoYKoi MnaTexa) — 3a MPEeAWecTBYOWNA Mecsl Nonb3oBaHus Ycnyroit cessu OnepaTtop CBsi3W MMEET NpaBO MPUOCTaHOBUTbL OKalaHWue Ycryr cBsian. ABOHeHTY
BbIAENSETCS OAUH JIMLEBON CYeT, Ha KOTOPOM OTpaXatoTCsi NoCTynneHus cpeacts Onepatopy cBsisu oT AGOHeHTa 3a BriafieHue v nonb3oBaHne O6opyaoBaHueM (B criyvae,
ecnn ObopyaosaHve nepefaHo BO BnadeHue 1 nonb3oBaHue AGOHeHTa), nnaTbl B cyeT croumocT OBopyaoBaHMA B TeYeHWe nepuopa paccpoyku A0 BbinnaTbl MOMHOM
croumoctn ObopynosaHus (B cnyyae, ecnv ObopyanoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru cessu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHus «fom.ru», Yenyri casav «[omaluHuii Tenedod «om.ruy, a Takke CucaHue 3TUX CPELCTB NPOMOPLMOHANbHO pasMepy nnathl 3a YCryru cBsia,
OKasblBaeMbIx 1o ALK, 0T 06LLUero pasvepa exemMecsiyHol nnathl 3a YCryru cBsiau, OkasbiBaeMble No AKLUK.

13

Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

14

MporpammHoe obecneyeHne Gamersbase (Mnatdopma) npuHagnexut OO0 «TopHago MeHemxmenT», MHH 5905041838, topuaunueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, . 45, anekTpoHHas nouta support@gamersbase.store. [Ins akTvBauuu npasa JocTyna HeobxoauMo 3aiiTn Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTW HOMEp [0roBOpa Ha NpefocTaBneHne yCnyr cBA3M, 3akniodeHHoro ¢ OnepaTopom CBA3W, 3NEKTPOHHYIO MOYTy U naponb. CToMMocTb nognucki coctasnseT 250 pybnei




r. CocHoBbllt Bop

3a nepuog, ¢ MOMeHTa aKTUBALM TapudHOrO NaHa U A0 OKOHYAHWUS! KaneHAapHOro MecsiLia, B KOTOPOM OH BbiN akTUBMPOBAH, HE3ABUCUMO OT KONMYECTBA AHe (PaKTU4YEeCKoro
nonb3oBaHus ycnyramu. Moanucka npefocTaBnseT BO3MOXHOCTb B MEPUOA aKTMBALWM OCYLLECTBUTb BbIOOP 2 KOMMBbIOTEPHBIX WP M3 MpeAoCTaBneHHbIX B MHTepdelice
lMnatchopMbl 1 X MCMOMNb30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHyT B cepBuce obnayHbix urp Playkey; npefoctaBneHne ckugok Ha urpbl o 90%
B LM(HPOBOM MarasvHe Urp gama-gama.ru; NpefoCcTaBrneHne BO3MOXKHOCTY y4acTus B pO3bIrpbiluax MpM3oB U KOMNEKLUMOHHBIX U3AaHWA UIp pa3 B KBapTan, NPOBOAWUMbIX HA
Mnatdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a copepxaHue MNnatdopmbl 1 NognUCKy, B TOM Yucne KOHTEHT, npefocTaBnseMble ¢ nOMOLLbH Mnatgopmbl.

15 Yenyru no npepocrtaeneHnto ABoHeHTam goctyna k Cepsucy «Okko ®unbmbi», pasmelleHHoMy B rmobanbHoit cetu VHTepHeT no agpecy http://okko.tv (nanee - mgoctyn k
Cepsucy), oCyLLECTBNATCA MOCPeACTBOM 0BpaboTku/mcnonHeHus 3anpocoB ABGOHEHTOB nyTeM npefocTaeneHns ABoHeHTOM Homepa TenedoHa OnepaTopy nmpu nepeon
aKTWUBaLmMu TapuHOro NnaHa no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cesisu. [octyn k Cepsucy ocylwectsnsieTcs no Makety nognucky «OnmuMym» Ha nepuog
aKTuBaumMu TapudHOTO nnaHa nocne npuHsaTus ABoHeHTOM ycnosuid Monb3oBaTenbckoro corralleHust cepeuca «Okko», pasmelueHHoro B cet WHTepHET no appecy
okko.tv/terms (Monb3oBaTenbckoe cornalieHne), u BeedeHus ABOHEHTOM Homepa TenedoHa, npegocTaBneHHoro OnepaTopy cBsau. [onb3oBaTenbckoe cornavleHve
npeactaenseT coboit nybnuunylo odepty ObLecTBa ¢ orpaHMyeHHoi oTBeTCTBEHHOCTbIO «Okko» (MHH 7814665871, OIPH 1167847381130), 3aperucTpupoBaHHOro no
anpecy: 197374, r. Cankr-MNeTepbypr, yn. CasywwkuHa, fom 126, nut.b, nom. 53-H). OnepaTop cBsian He HECET OTBETCTBEHHOCTL 3a cogepxaHue Cepauca «Okko dunbMbly,
IMNakeTa nognuckm «OnTumymy, B Tom uncne Kontenta, npegocraensiemblx OO0 «Okkoy.

Tapl‘ld)bl Ha gononHutenbHble ycnyru

Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 CwmeHa napons (B ouce Onepatopa cBsi3u) becnnatHo
3 CmeHa napons (Ha caiite OnepaTtopa cBsi3u) becnnatHo
4 Bbigenenue cratuuHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu csiau no 6e3nMmMuTHOMY TapudHomy 100 ov6 7
nnaHy. Pyo.

5 MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAage (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 pv6 1
mecs PYo.

6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuto AGOHEHTa), 3a 6 0v6 1
nmuct A4 Pyo.
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BoibpaHHoro AGOHEHTOM B KayecTBEe OCHOBHOTO, Ha pyroi

7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapucHOro nnaHa 4ONONHUTENBHO K TapubHOMY nnaHy, BecnnatHo 3

Bbl6paHHOMy AGOHEHTOM B KA4ECTBE OCHOBHOTO

/3meHeHme foroBopa B CBA3M C u3MeHeHueM ABOHeHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (ans

8 i , 10 py0.
Tapuda npepocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHUN) Py
9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHEHTa B noMeLLeHum (Mpn Hanuuumn OBopynoBaHus (ons Tapuda 10 0v6
npegocraenenns gocryna Wi-Fi) n AGoHeHTCkoi iuHm) PYo.
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapLupytusatopa Wi-Fi 1000 py6 15
[1BYX[1ana3oHHoro ¥o. ’
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 lMpurocTaHoBREHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTY npefocTaBnseTCs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsaw B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi NnaTex» onpeaensieTcs
ABoHeHTOM camocTosiTenbHO — fanee Cpok NMpedoCTaBNEHMs CepBUCA ), C MOMEHTA onnatbl Ycnyr CBsisu C
15 ncnonb3oBaHnem Cepauca «ObelaHHbIn nnatex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHBIX CPEACTB Ha 30 py6.JcyTin
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBssu. [Mpn aTom aboHeHTCkas nnaTa cornacHo yoIey
TapudHoro nnaHa u ctoumocts Cepaiuca «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beme 1 ee HeobxoauMo
noracuTb B Te4eHne Cpoka npesocTaBneHns cepaica. Cepauc akTuupyeTcsi ABOHEHTOM CaMOCTOSITENBHO B pasfene
«JInyHbIn kKabuHeT» Ha caitte OnepaTopa cBsiav unu no nopyyeHuio AboHeHTa OnepaTopom CBsau.
16 lMpomokoa Ha noanucky Anaexc.Mlntoc Ha 3 mec. 469 py6.
17 Yenyrv no npegocTasneruto goctyna k Cepaucy «Okko GunbMbi» no MakeTy nognucku «Ontumym» - 399 pyb.

anMe‘laHMﬂ K TapmbaM Ha fononHUTeNbHbIe yCnyru:

B cToumocTb Ycnyr BKNoYeHb! BCe Hanoru 1 coopsl (B Tom uncre — HIC) no cTaBke, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM PO.

CrieupanucTamy Npou3BOAMUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUdMLMPOBAHHOTO 06OPYOBaHHS M NporpaMMHOro obecneyeHus, peaocTaBnsieMbix AGOHEHTOM.

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pa3aerne «/u4Hblii kabuHeT» Ha caitte OnepaTopa cBsisu
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anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3K OCyLLECTBNAETCA B NOpAAKe, NpegyCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpedyCMOTPEHO Ha caunte OnepaTopa CBA3N.

BecnposogHoit mapwpytsatop Wi-Fi, BecnposogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoir USB-agantep Wi-Fi (ganee - O6Gopynoanue),
5 ucnonb3oBakHble OnepaTopom CBsian Mpu npefocTaeneHn AGOHEHTY AOMOMHUTENBHON YCAYr W Yka3aHHble B akTe cAauu-npueMki ycnyr no npefocTaBneHuio AocTyna,
sBnatoTca cobeTBeHHOCTbi0 Onepatopa cBs3n 1 nepeaatoTcsl ABOHEHTY BO BnadeHne 1 Mofb3oBaHWe 0 MOMEHTa npekpalleHns aeiictams [lorosopa /unu 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna opHoBpeMeHHo K Cailtam ceTu WHTepHeT co cnepytowumu AOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
6 (nanee — CaitTbl). WckmnioueHne BO3MOXHOCTW AOCTyna MoXeT ObiTb ocyllecTBneHo AGOHeHTOM B pasgene «/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3oBHOBNEHMe BO3MOXHOCTM focTyna k Caittam Bo n3bexanme
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns ABoHeHTa B MecTax paboTbl ¢ aboHeHTaMK, yeTaHOBNEeHHbIMY OnepaTopoM CBS3M.

Ha nepwop aktuBaLymm TapudpHoro nnaHa XXL no ycMoTpeHuio ABOHEHTa MOXET BbiTb BblfEeNEH CTaTUuHbI peanbHbil IP-aapec ans nonb3oBaHus Ycnyramu cesian 6e3

7 . .

B31IMaH1s pa3oBoil 1 eXXeMEeCSHHOM NniaThl 3@ BbiAeNeHue cTaTyHoro peanbHoro IP-agpeca.

lMpenocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.Mntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 - 30.09.2020 cpokom Ha 3 Mec. ¢ AaThbl akTuBaLuW. Mpomokos
8 MOXeT BbITb UCNOMb30BaH TOMLKO OfWH pa3. MoapobHas MHGopMaLWMs Mo copepxaHuto noanucky Ha caitte: https://yandex.ru/support/plus.

Yenyru no npepoctaeneHnto AboHeHTam goctyna k Cepsucy «Okko ®unbMbl», pasmelleHHomy B rmobanbHoi cetu MHTepHeT no appecy hitp://okko.tv (nanee - goctyn K
Cepsucy), ocyLyecTBRsOTCS nocpeAcTBoM obpaboTku/vcnonHeHns 3anpocoB ABOHeHTOB myTem npepocTtaeneHnss AGoHeHTOM Homepa TenedoHa OnepaTopy npu nepsow
aktusaumu [octyna k Cepsucy no tenedoHam, ykasaHHbIM B peksusutax Onepatopa cBsiau, B [luyHoM kabuHete nmv MobunsHom npunoxeHun «Moit Jom.ru». [octyn k
Cepaucy poctyneH ans aktueauun go 20.08.2020 roga. foctyn k Cepsucy ocywiectensietca no lNakeTy nognucku «OnTUMyM» Ha YCMOBWSIX Mpeaonnathl Nocne MpuHATYS
ABoHeHToM ycriosuit Monb3oBaTenbckoro cornalueHns cepenca «Okkox, pasmeleHHoro B ceTw VHTepHeT no appecy okko.tv/terms (Monb3oBatenbckoe cormalleHue), u
9 BBeAeHNs ADOHeHTOM HoMepa TenedpoHa, npegocTaBneHHoro OnepaTopy cBsiau. Monb3oBaTenbCckoe cornalleHne npefcTaBnseT coboit nybnuyHyto ocepty Oblectea ¢
orpaHu4eHHo oTBETCTBEHHOCTLIO «Okkoy (MHH 7814665871, OI'PH 1167847381130), 3apeructpupoBaHHoro no agpecy: 197374, r. CaHkt-MeTepbypr, yn. CasylukuHa, Jom 126,
nut.B, nom. 53-H). foctyn k Cepaucy aBTOMATUYECKM aKTUBMPYETCS HA CrieayHoLLmiA Mecsily B criyyae, ecrnii ABOHEHT He oTMeHUn akTueaumio [loctyna k Cepucy no TenedoHam,
yKkasaHHbIM B pekBuanTax Onepatopa cBs3u, B [luuHom kabuHete unn MobunbHom npunoxenun «Moit lom.ru». CTouMocTb ycryri no npegocTaBneHnto AboHeHTam goctyna K
Cepsucy B3bimaeTcst 3a 30 kaneHgapHbIX AHE C MOMEHTa aKTVBaLM TapueHOro NnaHa, He3aBMCKMO OT KONMYeCTBa AHEN hakTUyeckoro nomnb3oBaHus yenyramu. Onepatop
CBAI3M HE HeCeT 0TBETCTBEHHOCTb 3a cogepxaHue Cepauca «Okko ®unbMbly, Maketa nognucku «OnTuMymy, B Tom Yucne KontenTa, npegoctasnsembix 000 «Okkoy.
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CXEMA BKINIOYEHKUA NONb30BATENLCKOI0 (OKOHEYHOI0) OBOPYOBAHUA MO TEXHONOIUU FAST ETHERNET/ GIGABIT ETHERNET
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