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OMUCAHME YCNYIU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALUIHWUX PA3BNEYEHUMN»

1. OMUCAHUE YCNYTH
Onepatop cBs3n okasbiBaeT ABOHEHTY yCnyri CBA3M Ans Lieneil kabenbHOro BeLaHms, BKoYaloLLye npeaoctaenenmre Yenyrv no npegoctasnenuto goctyna k Cew, npegoctasnerme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NMUHWKM, pacmpocTpaHeHne (AOCTaBKy) LMPOBOrO curHama (TPaHCHALMI0) NPOrpaMM TENeBM3VOHHOTO BeLaHus (danee - TEeneBM3VOHHBIX
kaHanos), Bxopswmx B Liucbposoe kabenbHoe TenesupeHue «fom.ru TV. LieHTp pomalnmx passnedenuity, no Cetn Onepatopa cBsisn A0 Monb3oBaTENbCKOro (OKOHEYHOTO)
obopynosaHus ABoHeHTa (aanee — «Ycnyru cessu»), a AGOHEHT 0Bsi3yeTcs onnaunBath YCnyru Cesisn B NOPSsiaKe, B CPOKM M HA YCTIOBUSIX, MPELYCMOTPEHHbIX [JoroBOPOM, HaCTOSILMM
Onucanvem Yenyrn n 3akasom. [liobasi Ycnyra, okasaHue koTOpoi He Bbino mpeaycMOTPeHO npu 3akmiodeHn [loroBopa, MOXeT ObiTb OKa3aHa TOMbKO MPU HanmMuMM TeXHUHYECKON
BO3MOXHOCTU AN e 0ka3aHus.

2. TEPMVHbI A OTTP E L EJ1E H VA 57 5000000
«ABOHEHT» - MoNb3oBaTeNb Ycnyramu, ¢ KOTopbIM 3akniodeH [lorosop Npu BbiAeNeHM! ANs 3TUX Lienel YHUKanbHOro koAa MaeHTUdmKaLmy;

«AGOHeHTCKasA nnata» — (MKCMPOBaHHBIA NNaTeX 3a YCnyru CBA3uW, OkasblBaeMble B TeYeHne PacyeTHOro nepuofa, KOTOpbIii ABNSETCS NOCTOSHHON BEMUYNHON, He 3aBuCALLEl OT
obbema hakT4ecky Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3soaka, obecneynBaroLLas pacnpocTpaHeHue (HOCTaBKy) TENeBU3MOHHOTO CUrHana (TpaHcnsLmio) oT Touku aBoHEHTCKOro nopkmoyeHns (Ysen
cBA3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHUA HaxopmuTcs B coBCTBeHHOCTU Onepatopa CBS3M M NepefaeTcs B NOCTOSHHOE MOMb3oBaHWe AGOHEHTY Ha CpoK AencTsus
3akasa.

«AkTuBauusa Kaptbl goctyna» — npuseaeHve Kaptbl goctyna B paboyee coctosiHue Ans obecneyenns ABoHeHTy goctyna k Ceu.

«[ononHuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBS31 B AOMONHEHWE K MHBIM Ycryram no [Joroopy npu Hanmn4nm TeXHUYECKON BOSMOXHOCTH.

«[leaktnBaums KapTbl soctyna» — npusesenne KapTbl fOCTYNa B Hepabouee COCTOSHWE Ans npekpalleHns goctyna k Cetn.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemMHIka, yCTaHoBNEHHOE Ha AGOHEHTCKOM NIMHUMN.

«[ononHuTenbHasn aboHeHTCKas NuHUA» — kabenbHas passogka, obecneunsarowas foctyn k Moptany fom.ru TV, dopmupyemas nytem npoknagkyu kabens ot OBopynosanus Wi-Fi
[0 ofHoro TenenpuemHuka ¢ Obopyaosanuem. [lononHuTenbHas aboHeHTCKas MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBS3W W MepefaeTcs B MOCTOSHHOE MOMb30BaHWe
ABoHeHTY Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nonuckiBaeMblit CTopoHamu B pamkax [loroBopa, cogepxalumil nHdopmavyio 06 Ycnyrax, 3akasbiBaeMblx AGOHEHTOM, C LieMbto NprobpeTerms
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowmi AGoHeHTa n obecneunsarowwin emy goctyn k Cetn. Kapta goctyna nepepaetcs
Onepatopom cBsi3n ABOHEHTY B COBCTBEHHOCTb B fieHb NpefocTaBneHns AGoHeHTy gocTyna k CeTi Mo ToBapHOI HaknafHoW, Noanmckizaemoil CTopoHamm.

«OGopyaoBaHMe» — YCTPOINCTBO N5 [EKOAMPOBaHNS LiPOBOrO TENEBU3VOHHOTO BiAEOCHTHaNa, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanue no BbiGopy ABoHeHTa
nepepaetcs Onepatopom cBsiau ABOHEHTY B COGCTBEHHOCTb B eHb NpefocTaBneHns AGOHeHTy gocTtyna k CeTv no ToBapHOW HaknagaHoM, nognuceiBaemor CTopoHamm, nin nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B eHb npefocTasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaenerunto foctyna.
«O6opyposaHne WI-Fl» — TexHuyeckoe cpefcTBo 1 nporpaMmHoe obecneyeHrne, KoTopoe YCTaHoBNEHO B MomelyeHnn B Liensix nonb3oBaHus AGoHeHTOM Ycnyramm cesian «[ocTyn B
WHTepHeT «[lom.ru» u no Beibopy ABoHeHTa nepepaetcs OnepaTopom cBsisn AGOHEHTY B COBCTBEHHOCTb B AeHb NpedocTaBnennst AGoHeHTy focTyna k CeTv no ToBapHOM HaknaaHoN,
noanucsisaemoit CTopoHamu, nnu nepeaaetcs OnepaTtopom cesav AGOHEHTY BO BiafieHe 1 Norb3oBaHne B AeHb npegocTaBnenns A6oHeHTy foctyna k Cet no ATy caaum-npuemkmi
Yenyrv no npegocTaBnermio AOCTyna B pamkax 3akasa Ha Ycnyrv cassu «[loctyn B ViHTepHeT «[lom.ru».

«Onucanne Ycnyr» - HacToSWMIA [JOKYMEHT, COAEPXaluwii onucaHue, TexHuyeckne OCODEHHOCTM M Mpasina MpefoCTaBMEHWS M NOMb30BaHMS YCNyru, a Takke npoueaypy
B3aumopeiicTeust CTOpPOH B pamKkax npepocTaBneHns Yenmyru v apyryto Heobxoaumyio MHcopmauuio. OnucaHue Yenyr pasmelyaetcs OnepaTopoMm CBS3W Ha caiiTe M MOXET
nepeaaBatbcs ADOHEHTY B MOMEHT noanucanmus 3akasa;

«Mepemeluermner» - HanpaeneHne OnepaTopom CBS3N NocTynawwmx oT ABOHEHTa AeHEXHbIX CPeACcTB Mo [aHHOMY [loroBopy wnu OTAenbHbIM 3akasam B CYeT noralieHus paHee
06pa3oBaBLLeNCs 3a40MKEHHOCTH;

«MpepbiBaHUe NpefocTaBneHns YCnyrv cBA3N» — 03HayaeT NepepbIB B NPeAOCTaBNEHMN YCNYry CBA3M, 3apericTpupoBaHHbIi TexHuyeckon cnyx6boi OnepaTopa cBsay;

«MakeT ycnyr» — ycnyru cBfsv Ans Lenen LnudgpoBoro kabenbHOro BelLaHus, BKMIYaloLme NpefocTaBneHne B NOCTOSHHOE Monb3oBaHne ABOHEHTCKOW NMHWM, pacnpocTpaHeHue
(mocTaBky) CurHanoB (TpaHCNALMK) TENEBM3NOHHBIX kaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMM TENEBU3NOHHBIX KaHanoB B KonuyecTse, onpegensiemom epeyHem Ycnyr
Onepatopa cBsaun, no Cetn Onepatopa cBsian [0 TenenpuemHrka AGOHeHTa.

«Mopnucka» — Habop [akeToB ycnyr, BblGpaHHbIX ABOHeHTOM. AGOHEHT BrpaBe u3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [oanucky, ¢ COOTBETCTBYIOLMM M3MEHEHWEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHEYHOE) 06opyaoBaHMe» — 0bopyaoBanmue, Heobxoanmoe ABGOHEHTY ANS MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKOM NUHN, HaxoasLeecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OKOHeYHOro) 060pyaoBaHUs ykasbiBakoTcs B 3akase (fanee — TeNenpuemHUK);

«MomeLueHne» — nomelLieHNe, HaXoAsLLIEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT bbiTb ycTaHoneHo OBopyaosaHue Ans npegoctasnenus Ycnyr no orosopy,
npuHagnexalyee AGOHEHTY Ha KakoM-bo BELLHOM MpaBe.

«PacyeTHbIi nepnopa» - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MMHYT nocneaHero AHS TOTO e KaneH[apHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyri no [loroBopy Ha npefocTaBneHune ycnyr cesau;

«Cuctema KonnektusHoro Mpuema Tenesupenns (CKMT)» — ceTb ANs npvema MMHMMAnbHOMO COLMANbHOrO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, HeobcnyxuBaemas
Onepatopom cBsi3u.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUeMa, Y4acTKi MarucTpanbHbIX TENEBU3VOHHBIX kabembHbIX CeTei, yCUNUTENN U ONTUYECKAe Y3Mbl, BXOASALMX B
cocras Cet OnepaTtopa CBSi31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexallyne OnepaTopy cBA3u Ha Nto6OM BELYHOM NpaBe 1 NpeaHasHayeHHble Ans okasaHus YCnyr cesau.

«Tapudbl Ha Yenyru» (Tapudibl OnepaTopa cBfiu) — ycnoeus onnatel Ycnyr Onepatopa cBsi3W, koTopble BKMKO4aloT B ce0s: Tapudbl NpesocTaBneHns AoCTyna, TapudHble nnatbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;

«Tapudbl npefocTaBnNeHUs AOCTyNay» - YCOBUS NpeaocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl YCnyrv no NpeAoCTaBneHnto AoCTyna;

«TapudHble NNaHbI» - YCrIOBUS NONb30BaHNS 1 ONMaTbl YCAyr CBS3M;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 11 ONnaThl JONONHUTENbHBIX YNy, Oka3biBaeMbix Onepatopom cesian AGOHEHTY.

«Toyka aBGOHEHTCKOro MOAKIIOYEHMA» — TOYKa NpUCoeanHeHns aboHeHTcko nuHum Kk CeTu. Touka abOHEHTCKOTO MOAKMIOYEHMS pacrioniaraeTcs B pacnpefennTenbHoOM Lkady,
Bxopsiem B CeTb Onepatopa cBS3.

«Y3en cBA3W» - CPE/CTBA CBA3M, PasMelLieHHble Ha CeTi 1 BbINOMHSIoLME YHKLMM CUCTEM KOMMYTALWN.

«Ycnyra» - Bce Ycnyru, npegoctaensiemble B pamkax 3akasa (Ycnyrv no npegoctaBnenmio 4OCTyna, Yenyri cesian 1 lononHuTensHble yenyru);

«Ycnyra cBA3U» — ieATENbHOCTb N0 Npuemy, 0bpaboTke, XpaHeHwto, Nepefaye, AOCTaBKe COOBLLEHMIA aNEKTPOCBSA3N;

«Ycnyra no npefOCTaBNEHNIO AOCTYMa» - COBOKYMHOCTb AercTBuin Onepatopa CBA3M, HanpaBneHHbIX Ha 0BecrneyeHne BO3MOXKHOCTY oka3aHus AGOHEHTY YCIyr CBS3W 1 BKITIOYAOLLNX
chopmmrpoBaHie ABOHEHTCKON IMHUW W MPUCOEANHEHNE C €€ MOMOLLbIo MMonb30BaTenbCKoro (OKoHe4Horo) obopyaoBaHust ABOHeHTa K Y3ny cBsian, no Bbibopy ABOHeHTa hopM1poBaHue
[lononHutensHo aboHEHTCKO NMUHMM W NpucoefmHenne ¢ ee nomolsio Obopynosanme WI-FI ¢ Tenenpuemumnkom (¢ OBopynosaHuem), odopmneHue [loroBopa, peructpauyio
ABoHeHTa, Bblaenerme JinLesoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPOV3BEAEHNS 1 MHbIE BUAbI MPOVU3BEAEHUIA, 4OCTYNHbIE AGOHEHTY Anst NPOCMOTpa Npu NMonb3oBaHuu Ceparcamm B pamkax HacTosiLLero OnucaHuns.
«06nayHoe xpaHunuile» — npefHasHayeHHoe Ans nomnyyenns AboHeHTom CepBuca «TeneapxuB» OHMANH-XpaHUNMLLE [aHHbIX HA pacnpefienéHHbIX B CETU CepBepax, B KOTOpoe
ABOHEHT UMeET BO3MOXHOCTb KOnupoBaTb KOHTEHT, XpaHUTb ero 1 NpocMaTpuBaTh.

«ABTOpU3aLms» — BBefieHe B uHTepelice O6opyaosaHus unu MpunoxeHust YYeTHo! 3anucy.

«Y4eTHas 3anuchb - NOTVH 1 Naporb, NPefocTaBneHHbIn ABOHEHTY Ha OCHOBaHUM [loroBopa Ha OkasaHue yCryr CBA3M.

«MpunoxeHne» — nporpammHoe obecneyeHne 1 MHTEPENC, COOTBETCTBYIOLLEE TPEBOBaHUAM onpeseneHHol nnatdopMbl, no3sonstolee AGOHEHTY nonyuutb goctyn k Cepaucam
MOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAMNbHbIX KOMMbIOTEPOB KOTOPbIE MMEKT TEXHUYECKYI0 W (DaKTUYeCKylo BO3MOXHOCTb AOCTYNa K CeTu VHTepHeT, Ha KOTOpbIX
YCTaHOBNEHO HEOBXOANMOE 1 A0CTAaTOYHOE NPOrPaMMHOE ObecrieyeHme Ans AOCTYNa K CeTH VIHTEPHET, 1 KOTopble MMEIOT (akTUYeckvil AOCTYN K ceTh MHTepHeT.

Cepsuchl (panee coBmMecTHO - CepBuChI):

«TeneapxuBy («Catch — up») - npegocTasnsiemsiit 3a nnaty Cepsuc, No3BonstoLLMiA ABOHEHTY B Te4YEHMe 24 YacoB UnK 72 YacoB (KOHKPETHbIN NEPUOA BPEMEHU ONpeaensieTcs s
KaXaoro TenekaHana oTAeNbHO M YKasblBaeTes Ha caiiTe www.domru.ru CMoTpeTb Tenenepeaayn U UHble ayavoBu3yanbHble NPON3BEAEHNs, BXOASILLME B COCTAB TeNekaHanos, curHan
KoTOpbIX AocTaBnsieTcss OnepaTopoM CBSi3 [0 MONb30BaTemNbCKOro (OkoHeUHoro) obopynoBaHus AGOHEHTOB, mocre MX BbiXoAa B TENEBM3WMOHHBIA 3cup. MepeyeHb TernekaHanos,
[OCTYNHbIX B pamkax Cepsuca, yka3aH Ha caite www.domru.ru 1 MoxeT 6bITb M3MEHeH 1N AoNonHeH B nioboe Bpems no ycMoTpeHuto Onepatopa cBsian. B cnyyae ecnu yenyrv cesian


http://www.domru.ru/

Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp gomaluHux pa3sneyeHniiy He npepocTaBnstoTcs ABOHEHTY ¢ ucronb3oBaHuem [ekopepa uudposoro HUMAX 9000i, Cepauc
«Catch — up» focTyneH Ha cTaLmnoHapHbIX v (1) MOBUNLHBIX NEPCOHAaMbHbIX KOMMbIOTEPaX NOCPeACTBOM ncnonb3osaHns Cepauca «dom.ru TV to Gob.

«Mopnucka Ha katanor «SVoD» - npenoctaBnsiemblit 3a nnaty Cepauc, obecreunBatoLmii BO3MOXHOCTb AOCTYNa B TEYEHUE KaNEHAApHOro Mecsiia K OnpeserneHHoMY MepeyHto
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMoTpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes M fononHaTees OnepaTtopom CBS3u Mo CBOEMy yCMOTPeHuio. B cnyyae ecnm
ycnyru cesisn Lindposoe kabenbHoe Tenesuaerne «fom.ru TV. LieHTp gomaluHux paseneyeHuit» He npepoctaenstcs AGOHeHTY ¢ ucnonb3oBaHnem [lekogepa Lydposoro HUMAX
9000i, Cepauc «Moanucka Ha katanor «SVoD» [OCTyNHa Ha CTALMOHAPHbIX U (M) MOBWIbHBIX MEPCOHAMNbHBIX KOMMbIoTEpax NOCPEACTBOM Mcnomnb3oBaHus Cepeuca «Jom.ru TV to
Go».

«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» — npefoctaensembli 3a nnaty Cepsuc, obecneunBatoLLmii BO3MOXHOCTb JocTyna B TeueHe 48 (Copoka BOCbMM) YacoB Mocre MoKymnki
K Bbl6paHHot AGOHEHTOM Kaxzoih OTAeMbHOM eanHuLe KoHTeHTa ans ueneil ero npocmotpa AGoHeHToM. B cnyyae ecnv yenyru csian Lindoposoe kabenbHoe TenesuaeHmne «fom.ru TV.
LleHTp pomalwHux pa3BneyeHuity He npepocTaBnstoTcsl AGOHEHTY ¢ ucnonb3oBaHnem [ekogepa umndposora HUMAX 9000i, Cepeuc «EanHOBpemeHHas nokynka koHTeHTa «TVoD»
AOCTYNHA Ha CTaLMOHaPHbIX 1 (Mni) MOBUNBHBIX NEPCOHaNbHBIX KOMMbIoTePax NocpeAcTeoM ncnonbaosaHus Cepauca «fom.ru TV to Gox. Onepatop cBA3M B pamkax NpefocTaBneHns
Cepauca npefocTaBnsieT UHopmaLyio 06 ycrioBusx AOCTyna K KOHKPETHON eanHuLe KOHTEHTa nyTem paamelleHnst COOTBETCTBYHoLLEN WHopMaLmn B uHTepdeiice OBopyaosaHus u
(nnm) MpunoxeHus.

Cepauchl OCTYNHbI ABOHEHTam nocne npuHaTUs obepTbl, pa3meLLeHHoN caitTe www.domru.ru

«MopxntoyeHne pononHuTensHoro yctpoicTea k cepsucy «fom.ru TV to Go» - ycnyra, nossonstowas ABOHEHTY NOAKMKOYUTL OAWH [OMOMHUTENbHbIA CTaLMOHapHbIA W (1nn)
MOGUIBHBIV NEepCoHanbHbIN kKommbloTep k cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLias BO3MOXHOCTb Nonb3oBaHus ycnyramu Lindposoro kabenbHoro Tenesupenus «fom.ru TV. LieHTp gomatuHux paseneyeHuit» Ha 2 1 6onee
TenenpuemMHmKax.

«CuHXpoHM3aums noanuckuy - ycnyra, obecneynBaroLLas packoaupoBaHue TenekaHanoB B pamkax BbibpaHHoi ABonenTom lMognucku Ha MakeT(bl) yenyr Lindpposoro kabenbHoro
TenesuaeHns «fom.ru TV. LieHTp AoMaLLHNX pa3BrnieyeHminy Ha TenenprueMHIKe Npu YCIIoBIUW YCTaHOBKW 1S KaX4O0ro Takoro TenenpuemHuka oTaenbHoi eanHuLbl OBopyaoBaHus.
TepmuHbl, Ucnonb3yemble B [loroBope, B OnucaHui Yenyr u npuHUMAloTCs, Takum 06pasoM, kak OHWU onmucaHbl B OnucaHun Yenyr. MHble ycnosusi, ykasaHHble B [loroope, [eiCTBYHOT B
3Ha4eHnm, ykasanHoM B [loroope, ecnin Onucanunem Yenyr unu 3aka3om He npeaycMOTPEHO Apyroe.

3. NP ABA 1 OBS3AHHO C T C T O P O H 1500
3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1. B 0pHOCTOPOHHEM MOpPsiAKE W3MEHUTb KOMMYECTBO M MEpeyeHb TENEBM3NOHHbIX kaHarnos, npegocTasnsemblx ABoHeHTy B Maketax ycnyr «[om.ru TV», a Takke KONM4ecTBO
MakeToB ycnyr, 3abnarospemeHHo, He no3xe 4YeM 3a 1 (OanH) AeHb, yBenomus 06 aTom ABoHeHTa nyTem pasmeleHns OnepaTopom CBSA3N COOTBETCTBYHOLLEN MHGOPMALMK Ha caiiTe
Onepatopa cBsian www.domru.ru u/unu B fpyrix popmax no ycmoTpermno Onepatopa cBsiam.

3.1.2. TMpon3BoanTL HaCTPOIKY TENENpUEMHMKA, YCTPaHATb HEUCMPABHOCTb TENEBU3NOHHONO LUTEKEpa, KOHHEKTOpa, 06pbIB (3ambikaHne) ABOHEHTCKOM MMHUN, MHBIE HENCTPABHOCTH,
BO3HMKLLME N0 BMHE ABOHEHTa Unn TPETbIX NN,

3.1.3. He npuwHMmaTb 3asBKM O CHKEHWM KadecTBa M30DpakeHMs WM NpekpatUTb paboTbl, CBS3AHHbIE C YCTPAHEHWEM MPUYMH HapyleHWs KadecTsa, MpWU Hamuumu
HecaHKLMOHMPOBaHHON pa3Bofku ABOHEHTCKOM NuHMK BHYTPW Momelyenns AGOHEHTa Ha KONMMYECTBO TENeNpUEMHUKOB, MPeBbILIatoLiee NpeAycMOTpeHHoe 3aka3oM, NpUBOAsLLEN K
CHVKEHWNIO YPOBHS CUrHana Ha [lenuTene, 1 He MPUHMMATb 3asBKW O CHVKEHWUM KauecTBa M300paxeHns B Cryqae ucnonb3oBaHns kabens ABOHEHTCKON NMHUN, HEe COOTBETCTBYHOLLErO
yCTaHOBMEHHbIM Tpebosanuam OnepaTopa cBA3m.

3.1.4.MpnocraHosuTb feiicTaure [loroBopa w/mnu nioboro 3 3aka3os B OAHOCTOPOHHEM NMOPSAKE B CIEAYIOLMX CIyYasX:

3.1.4.1. Tlpon3secTn NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHNE OkasaHWs Yenyr, cBA3aHHoe C 3ameHoit OBopyAoBaHMs, NPOrpaMMHOro 0becneyeHns unu npoBefeHus apyrux pabor,
BbI3BaHHbIX HEOOXOAMMOCTbIO nofnepkaHus paboTocnocobHocTM 1 pa3sutus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsg, yBenomus 06 aTom AGoHeHTa B nioboit popme no
ycmoTpeHuo Onepatopa cBsau 10 npoBeseHus paboT;

3.1.4.2. Ecnv okasaHve Ycnyr coaaaeT yrposy BesonacHocTi 1 060poHOCNOCOBHOCTY rocyAapcTaa, 3A0pOBbI0 1 beaonacHocT/ Nioaein;

3.1.4.3. Ecnn ABOHEHT ncnonbayeT Yenyrn Ans Kakux-Nubo He3akoHHbIX Lienei, Unu xe nonyvaeT YCnyru HesakoHHbIM criocofom, akennyatupyeT npegoctaeneHHoe ObopyaosaHie ¢
HapyLUEHMEM NpaBWi TEXHUYECKON 3KCTyaTaLymn Unu UConb3yeT HeCepTUULMPOBAaHHDI TEMENPUEMHIK, @ Takke ecnn NosyyaeT HecaHKLUMOHNpOBaHHbI foctyn k O6opyaoBaHmMo
Onepatopa cBA3N.

3.1.4.4. Ecnn ABoHeHT He cobniogaet Mpasuna nonb3oBaHus Ycrnyramu, u3noxeHHsle B [lorosope, HacToswem OnucaHuu Ycnyru, 3akase, a Takke WHbIM 06pasoM yCTaHOBMEHHbIE
Onepatopom cBsian, HapyLuaeT ycrnosus [lorosopa, Onucanus Yenyr, 3akasa, MHbIX [OKYMEHTOB, SBMAIOLINXCH HEOTbEMEMON YacTbio [loroBopa, a Takke B CryyasX, YCTaHOBNEHHbIX
3akoHopaTenbcTBoM Poccuiickoit Peaepam.

3.1.5. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl NpesocTaBneHns [AocTyna, TapudHble nnaxbl, a Tawke Tapudbl Ha [OMOMHUTENbHbIE YCryri, 3BecTB 06 3ToM ABOHEHTa He
MeHee yem 3a 10 ([lecATb) AHeN Yepes cpefcTBa MaccoBoil MHAOpMaLK 1 (i) B MecTax paboTbl ¢ aBoHEHTaMu, a Takke MHbIM cnocobom no ycmoTpernio Onepatopa cesian, ecnm
HO€ He NpeayCMOTPEHO AeNCTBYIOLMM 3aKOHOAATENBCTBOM.

3.1.6. MopyunTb TPETHMM MMLAM 3akntoyaTh [loroBop, a Takke OCYLLECTBAATL pacyeTbl ¢ ABOHEHTOM OT MmeHn OnepaTopa CBS3n; NnepefasaTb NOMHOMOYNS MO WCTIONHEHWIO HACTOSLLIErO
[loroBopa TpeTbMM nuLaM, B TOM YMcrie Ans OCYLEeCTBNEHNS MHGOPMALMOHHOTO obCnyxuBaHus 1 pacyeToB no [loroBopy; nepeaasath (yCTynaTb) TPETUM fuLam npaso TpeboBaHus
HeuncnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNbCTB Nepes OnepaTopoM CBS3M.

3.2.ABOHEHT UMEET MNPABO:

3.2.1. ABOHEHT BnpaBe NpOW3BOAUTL CBEPKY NnaTexeil B ouce OnepaTopa CBs3m.

3.2.2. Mo nUCbMEHHOMY 3asiBNEHNI0 MEHATL W/MNK AONOMNHATL MPefocTaBnseMble eMy Ycnyri B pamkax npepoctasnsemoro Onepatopom cBsisu lMepeyHs Ycnyr ¢ COOTBETCTBYHOLLMM
13MeHeHeM aboHEHTCKOW nnatbl W odopmneHMeM npu HeobXoAMMOCTU HoBbIX [loroBOpoB. MaMeHeHWst konudyecTBa npefocTaBnsieMblx Ycnyr u aboHeHTckod nnatel, OyayT
npon3BefeHbl C MEPBOTO YuCna Mecsua, Creaytowero 3a JaToi rofauyn 3asBrieHUs Mpyu ycrioBuu, YTo 3asBrneHne nogaetca AboHeHTom OnepaTopy CBsiaw He moagHee, yem 3a 10
(OecsTb) pHelt [0 okoHuaHWs PacyeTHoro nepuvopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBS3M, @ Takke onnatbl 3af0IKEHHOCTM MO paHee 3akmoyeHHomy 3akasy. [Mpu He
cobntofeHnN ykasaHHOTo Cpoka Mojayn 3asiBneHNst U3MEeHeHne KonM4ecTBa NpeaocTaBnsieMblx Yenyr n aboHeHTckoi nnathl, GyayT NpousBeaeHsl C NepBOro Yucna BTOpOro Mecsua,
CreAytoLLero 3a MecALEeM MoAaYN 3asiBNeHus.

3.2.3. becnnaTtHo 1 KpYrnocyTOYHO MonyyaTh WHAOPMALMOHHO-CIPABOYHBIE YCIYrW, B TOM YUCre — O COCTOSHUM JILIEBOTO cyeTa, MHEOPMaLMIO O MOpsiaKe U YCIOBUSX MONb30BaHNS
Ycnyroit Ha caiite OnepaTopa CBs3u, a Takke no TenedioHam, ykasaHHbIM B peksuautax Onepatopa cBsiau, npu coobLernn ABOHEHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa
(TMoruHa 1 Mapons - Npy HanUuMK) UK MHOM MHAOPMALWK, NO3BONSIHOLLIEN [JOCTOBEPHO YCTaHOBUTL NMYHOCTL AGOHEHTa, B TOM YMCNe — NaponbHOTO CMOBa, B Cryvae NpedoCTaBneHus
OnepaTopom CBsi3V Takoit BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3W MMeeT NpaBO OTKMOHMTb COOTBETCTBYHOLWMIA 3anpoc ABGOHeHTa B Criyyae COOBLLEHUS HEMOMHON UMK HETOYHOM
MHcbopmaLm.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaThl 3a YCnyry CBsiav 3a HW, B TOM YMCIe NPEBbILLAOLLME HOPMATUBHBIM CPOK YCTPAHEHWS HEUCNPABHOCTEN, ECTIN HEUCNPABHOCTY BO3HUKIM HE MO
BMHe ABOHEHTa, a Takke B UHbIX Cryyasix, NPedyCMOTPEHHbIX AENCTBYIOWMM 3aKkoHOAATENbCTBOM. [insi odhopmnenus nepepacyeta ABOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHOLMM
nUCbMeHHbIM 3asiBneHnem k OnepaTopy CBAi3N.

3.2.5. YyactBoBaTb B MapKETUHTOBBIX W WHBIX CreLManbHbIX akuusix, NPOBOAUMbIX OnepaTopoM CBS3W, YCTAHABNMBAIOLLMX YCHIOBUS NPEAOCTaBNEHUs YCNyr, OTAUYHBIX OT YCHOBWIA,
YCTaHOBMEHHbIX HacToswmmM OnucaHvem. O npoBefeHMM JaHHbIX akuuid, ycroBusx akumi Onepatop cBSi3n WHdopMupyeT AGOHEHTOB MyTeM pasMelleHnst MHopmaLmun Ha caiite
OnepaTtopa CBA3N 1/unn [ONONMHUTENBHO B ApYrvx dhopmax no yemoTperuto OnepaTopa cBs3u. YuacTe AGOHEHTa B MapKETUHIOBbIX W WHbIX CeLyanbHbIX akunsix, a Takke cornacue ¢
X YCNOBMSIMI MOATBEPXKAAETC COOTBETCTBYHOWMMM OTMeTkamn B 3akade. B cnyyae oTkasa AGOHEHTa OT y4acTWUst MAapKETMHIOBbIX M WHbIX CeLmanbHbIX akumsix AGOHEHT Brpase
0bpatTbes k OnepaTtopy CBs3W C COOTBETCTBYIOLNM 3aSBIEHUEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY Ycnyri B COOTBETCTBUM C ECTBYIOLLMM 3aKOHOAATENLCTBOM, ycrosusimMi [loroBopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetommincs y Onepatopa casian
nmueHsuamu. Mhdopmmposatb AGOHEHTa 0 NpefocTaBnsemblx Ycnyrax.

3.3.2. To 3asBke ABOHeHTa yCTpaHsTb HencnpaBHOCTM CeTy u/unn ABOHEHTCKOI NIMHWK, MPENATCTBYHOLMNE NOMb30BaHMI0 YCryramu, Mpyn yCrioBum BeinonHeHns AGOHEHTOM 00s3aTenbCTB
no JoroBopy, He no3gHee Yem B TeueHure 10 (JecsiTn) paboumx AHE CO AHSI pErUCTPaLIM 3asiBKI, @ B CIlyvae NOBPEXAEHNst MarucTparnbHbix ceTel — 14 (YeTbipHaguati) pabounx aHei,
11 BbINOMHSATH MHble 06513aTeNbCTBa, NPeayCMOTPEHHbIe OnucaHrem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yem 3a 10 ([ecsTb) AHel B0 BBEOEHWS HOBbIX, M3MEHEHWUS [eicTByloWmX Tapudos, B NOpsaKe, NPeAyCMOTPEHHOM
Onucannem Ycnyr, ecnv NHOe He NpeAyCcMOTPEHO AECTBYHOLNM 3aKOHOLATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKO MnaThbl 3a YCAyrM CBS3M MO MUCbMEHHOMY 3asiBNeHuio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTaHOBMEHHBIMM
Onepatopom cBsiau, B cryyae MpepbiBaHUs NPeAOCTaBNEHIUs YCNYrW CBA3W, NPU HaNU4UM MUCbMEHHOTO NOATBEPKAEHMUS CO CTOPOHBI TEXHUYECKOI Cryx6bl OnepaTopa CBsiau.

3.3.5. VsBewatb ABoHeHTa 0 mpegnonaraeMblx nepepbiBax B NPeAOCTaBNEHMN YCMyr CBs3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MpOBEAEHMs NaHoBO-NPOUNaKTYeCKX paboT, He
nosgHee, YeM 3a CyTKv A0 MpeanonaraeMoro Hayana WX MpoBeAeHMs, MyTeM pasMelleHus WHdopMaLmu Ha CooTBeTCTBYyloLWMX canTax Onepatopa cBssu. [poBeaeHMe nnaHoBo-
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npodmrakTuieckux pabot cpokom He 6onee yem 4 (YeTbipe) yaca noapsig He cuutaetcs MpepbiBaHueM NpesocTaBneHus YCnyru CBssu 1 NoAnexuT onrnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

3.4. ABOHEHT OBABAH:

3.4.1.He npon3BoANTL TEXHM4YECKOrO OBCNYXNBAHMSA, PEMOHTA UM UHOTO BO3LENCTBMA Ha ABOHEHTCKYI0 NiHWI0, [lononHuTenbHyo aboHeHTCKyo nHnio u Obopynosakne Onepatopa
CBSI3M, BKIKOYast HecornacosaHHoe ¢ OnepaTopoM cBsian oTkntodeHre ObopyaoBaHus Onepatopa CBA3N OT AMEKTPOCETH.

3.4.2. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO M 33 CBOW CYeT, B T. 4. obecneuntb npoBedeHne Heobxoammblix paboT Ha [Monb3oBaTensCckoM (OkoHeyHoM) 0BbopyaoBaHun
AboHeHTa; 0becneunTb AOCTyn coTpyAHNKam OnepaTopa CBAav ANs okasaHns YCyr, YCTpaHeHUs Henomnafok, HeucnpaBHOCTEN, a Takoke A4ns NPOBEAEHNS NNaHoBO-NpodunakTnyecknx padot
11 MOfiepHM3aLIK ceTi B cooTaeTcTBIM € Onmncannem Yenyr. B cnyyae HeobxoanmocT 06paLLiathcs OT CBOETO UMEHI B OpraHbl YMpaBMeHnst MHOroKBApTUPHOTO XMUoro AoMa, rae ABOHEHTY
OKa3blBaoTCa Yemyru, Ans opraHn3auum 4ocTyna coTpyaHnkos Onepatopa cBA3n B MOMELLEHNS AAHHOTO JOMA C LIEMbIO YCTPaHEHUs HevcrnpasHocTen Ha CeTn.

3.4.3.Coob1atb Onepatopy cBsian 0 Niobbix NOBPEXAEHMUSIX ABOHEHTCKON NuHMK, [lononHUTENbHON aboHeHTCKo! NuHUM 1 OBOpYAOBaHHS, pacronoXeHHbIX B MoMeLLeHUN.

3.4.4. He npucoeamnHaTb kK AGOHEHTCKOI NIUHWM TenenpryeMHIK, KOTOPbIV He COOTBETCTBYET yYCTaHOBNEHHbIM TpeboBaHNAM, ncnonb3osaTthb Ans Aoctyna k Cetn Onepatopa CBA3N TOMbKO
TaKol TenenpruemHmK, KOTOpbIA UCNPaBeH 1 CepTURULMPOBAH B yCTaHOBNEHHOM B Poccuiickoi defepaLium nopsake.

3.4.5.CBoeBpemeHHo coobuatb 060 Bcex cnyyasx MpepbiBaHus npeaocTaBnenus Yenyrv cBasu 1 (Mnu) yxyaLenus kadectsa Ycnyr cessu OnepaTopy CBsiaw, a Takoke NpeanpuHumaTh
BCE MHble AENCTBUS, NPEAYCMOTPEHHbIE NS TaKMX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHaMM AOrOBOPEHHOCTAMM.

3.4.6. Mpu pacTopxerun [lorosopa 1/nnn nioboro 13 3aka3os B noboe BpeMs B OfHOCTOPOHHEM NOPSAKE MPOU3BECTM PacyeT COrmacHo N. 7.3. Hactoswero OnucaHns Yenyru..

3.4.7. He npoaaBaTb W He nepefasaTb TPETbUM NuuaM Ycnyru, okassiBaemble Onepatopom cessn no [loroopy, a Takke He nepedasaTb CBOM npasa W obs3aHHOCTM no [lorosopy
TpeTbiM nuuam 6e3 NpeaBapuTeENsHOrO NUCbMEHHOTO cornackst OnepaTopa cesisu. Mpu HecobntoaeHnn AaHHoi 06s13aHHOCTM, OnepaTop CBS3V MEeT NpaBo B OAHOCTOPOHHEM NopsiaKke
pactoprHyTbs florosop.

3.4.8.A60HEHT rapaHTUpyeT, 4To 0bnafaeT 3akoHHbIMI NpaBamu Ha lMomelleHne. AGOHEHT, He ABNSIOLLMIACSH COBCTBEHHNKOM MOMELLIEHNS U He COCTOSALLMIA HA PErUCTPALIMOHHOM Y4eTe no
MecTy XuTenbCTBa B Momelernn, obecneynsaeT cornacie cObCTBEHHMKa faHHOrO MoMeLyeHns Ha okasaHne Yenyr B faHHOM [TomelLeHIm.

3.4.9. Coobuwats OnepaTopy CBS3N O NpeKpaLLieHny CBOEro npasa BrageHus W (1) nonb3osaxus MomelyeHrem, 060 BCeX M3MEHEHUSIX B CBOWX PeKBU3NTaX (hamunim, nacrnopTHbIX
AaHHbIX, MEeCTa XUTembCTBa 1 T.M.) B CPOK, He npesbilwatowuii 60 (LLectupecstn) aHei ¢ momeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom cBs3n yBeaoMnenns ot ABOHeHTa, a
Takke npu He ysegomnenun AboHeHTom OnepaTopa CBsi3v okasaHHble Ycnyrv onnaumsatotcst AGOHEHTOM 3a BeCb Nepuog 40 MOMEHTa NpeKpaLLeHs Oka3aHs Yenyr cBasm

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuHun 1 Obopynoanus Onepatopa CBS3u, HaxoasLmxcs B [omelueHum, n cobnogeHve Tpebosanuii npounssoautens ObopynosaHus
1 OnepaTopa CBS3K K ero akcnmnyatayum; komneHcuposaTb Onepatopy cBA3u yObITkM B Criyyae yTpaThl unm nospexaerns AGOHEHTCKoM nMHum unn OBopyaoBaHmMs (3a MCKNIOYEHNeM
ybbITKOB, BO3HMKLLMX 1O BiHe OnepaTopa CBs3u), pasMeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBIN C JENCTBYIOLLMM 3aKOHOAATENLCTBOM U [loroBopoM B Teverue 3 (Tpex) AHen ¢ MOMeHTa
BbICTaBNeHMs OnepaTopoM CBS3u COOTBETCTBYHOLLEro cyeTa. OnepaTtop CBA3M 0CBODOXAAETCA OT OTBETCTBEHHOCTM B Ciyyae BO3HWKHOBEHWS MO BMHe ABOHEHTa HeucrpaBHOCTEN Ha
ABoHeHTCKON MnHIKM, OBopy[OBaHK CBA3M U TenenpueMHuke, HaxoaawWwmxcs B MomeLyeHnn, npu aTom aboHeHTCKas nnata HauucnseTcs 1 onnaumsaetcs A6oHeHToM. He pgonyckatb
CaMOBOJLHOTO BCKPbITUS /UMn NOBPEXAEHNs YCTPOCTB CeTH, CaMOBOIBHOMO NOAKIMIOYEHUS UM OTKITHOYEHNST ABOHEHTCKON MUHNK.

3.4.11.Cobntogarth MpaBuna nonb3oBaHus Ycnyramu, M3noxeHHsle B [loroope, HacToswem Onncanum Yenyru, 3akase, a Takke MHbIM 06pa3oM ycTaHoBMneHHbIe OnepaTopom CBSi3u.
3.4.12. AGoHeHT 0b6s3yeTca ncnonb3oeatb KOHTEHT, [OCTYNHbI B pamkax CepBMCOB, UCKIIOYMTENBHO ANS JIMYHBIX HYXA, HE CBA3AHHBIX C OCYLECTBMEHMEM NPEANPUHUMATENBCKON
AesTenbHOCTY.

3.4.13. ABOHeHT 06513yeTCs He UCMONb3oBaTb KOHTEHT W MHYI0 WH(OPMALWMIO, NofyYeHHyo B pamkax CepBuUCOB, B HE3AKOHHBIX LENAX, B LENAX WHbIX, HEXEMN YeM Ans NUYHOro
ncnonb3oBaHns. ABOHEHT 00s3yeTcs He npepocTaBnATb AOCTYN K KOHTEHTY, momyyeHHoMmy um B pamkax CepsucoB, kakum-nin6o TpeTbiM nuuam. AGOHEHT KOMMPYeT, XpaHuT 1
npocmatpueaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM CaMoCTOATENbHO. ABOHEHT CamMOCTOATENbHO BbIGUPaET MHAOPMALWIO U €€ 0bbeM.

3.4.14. AboHeHT 06513yeTCs He pacnpocTpaHsaTb KOHTEHT, B TOM YuCne NpojasaTb M Nepenpofasath, Ny6nuyHO ero nokasbiBaTb WK UCMOMHATb, TPAHCIMPOBATL €r0 N0 Paano Unm
TenesuaeHnio nyTem coobiyeHns B 3coup nnm no kabento, nepepabatbiBath, NEPEBOANTL, BHOCUTL B KOHTEHT Ntobble M3MEHeHMs, a Takke AenaTb ero JOCTYMHbIM Ans noboro nuua B
nioboe Bpems No ero BbIGOPY (B TOM YKCre NOCPEACTBOM CeTi «MHTepHET»), UCMonb3oBaTb KOHTEHT Ans Kakux-nubo KoMMepyeckux Liemnel, a Takke oCyLecTBnATL Kakne-nnbo uHble
[eiCTBS, He NMpefycMOTpeHHble HacToswyuM [loroBopoM. AGOHEHT HECeT NUuHylo OTBETCTBEHHOCTL 3a CODMIOAEHMe AeCTBYIOLEro 3aKkoHoAaTenbCcTBa Poccuitckoit PeaepaLn npu
OCYLLECTBIEHNN KakuX-N1b0o AENCTBIIA, He paspeLLeHHbIX HacTosLyM [loroBOpOM B OTHOLLEHUM KoHTeHTa, npefocTaensemoro B pamkax CepBucos.

3.4.15. AboHeHT 06s3yeTcst He ncnons3oate ObopynosaHie v MpunoxeHne NobbiM cocofom, KOTOPbIA MOXET NOMeLLaTb HOPManbHOMY (YHKLMOHMPOBaHHIO Takoro OBopyaoBaHNs,
MpunoxeHns Cepancos 1 cetn cesian OnepaTopa CBA3N.

3.4.16. ABOHEHT 00653yeTcsl He OCYLIEeCTBNATL AENCTBWS, HanpaBleHHble Ha 3amucb, KOMMPOBAHWE, XpaHEHWe M MOBTOPHOE pacnpocTpaHeHne KOHTeHTa, AOCTYM K KOTOpPOMY
npepocrasnsetcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpasneHHble Ha Co3fjaHue BO3MOXHOCTY aBTOMATUYECKOrO NEPEKIoHeHINst Mk aBToMaTUue CKOrO YaneHus kakoi-nnbo
MHcbopMaLmK, SBNsOLLEICS YacTbio KoHTeHTa, OCTyn k KoTopoMy npefocTasnsietcs B pamkax Cepsucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a Oka3aHHble emy Ycnyrv B monHom obbeme M B onpefeneHHble [JoroBopoM nopsigke M cpoki. PerynsipHo npoBepsitb cocTosHMe JluLeBoro cyeTa Ha caiitax
Oneparopa cBs3u, NPy MPeA0CTaBNEeHNM Takol BO3MOXHOCT OnepaTopom CBsan

3.4.18. CobrtopaTb yCroBIs MapKeTUHIOBbIX MEPOMPUSTUA 1 (MN) CrieumanbHbIX akumui, MpoBoauMbIX OnepaTopom CBs3M, YCIOBMS KOTOPbIX pasMeLlaioTcs Ha caite Onepatopa cBssu, B
pamkax koTopbix AGOHEHTY 6bInk OkasaHb! YCryru, 1 BeINONHATL UHbIE 06513aTenbCTBa, NpeaycMoTperHble Onncarem Yenyr.

3.4.19. ABOHEHT 1MeeT NpaBo NOraciTb 3a[0MKEHHOCTb Nepes OnepaTopoM CBA3N 1 MPUOCTAHOBUTL OkasaHue Ycnyr, obpatuelumc k OnepaTopy cBsiav B Mectax paboTsl ¢ aboHeHTamm,
yCTaHoBNEHHbIX OnepatopoM CBsi3M, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue Ycnyr npuoCTaHaBNMMBAETC CO AHS, Criedylollero 3a fHem nomydenmss OnepaTopom CBsiau
COOTBETCTBYHLLErO 3asBNeHNs], ecni bornee no3nHUA CPOK HE MPeayCcMOTPeH 3asineHneM ABoHeHTa. Mpu 3Tom ¢ AGOHEHTa B3UMaeTCs nnaTa 3a BECb Nepuoz MPUOCTAHOBIEHNS! OKa3aHWs
Yenyr cB3u B COOTBETCTBIM C Tapudhamy Ha AONONHUTENbHbIE YCTYTH.

4,  MOPANOK MPEAOCTABNEHNA JOCTYNA K CETI U OKA3AHMA Y CITY I C B 3|/
4.1. B momeHT noanucanns CtopoHamu [loroBopa w/vnu 3akasa AGOHEHT BHOCUT nnaTy 3a YCryri no NpefocTaBneHunio JOCTyna, 3a BNafeHWe W MoNnb30BaHNE KaXKabIM SK3EMMIISIPOM
O6opynoBaHusi B MepBOM Nnocne npefocTaBneHnst ABOHEHTY [OCTyna K Ycnyram cBsiav v nognucadust CTopoHamu AKTa chaum-npuemMky yenyr no npeaocTaBnenmnio JocTyna Mecsile (8
cnyyae, ecn OBopyaoBaHue nepeaaHo Bo BnafeHue 1 nonb3osaHne AGOHeHTa) 1 NepBOHaYanbHbIii aBaHCOBI NNaTex, 3a NOMb30BaHWe Ycnyramu CBsi3n B pa3mepe, YCTaHOBNEHHOM
HacTosLLmm Onucaruem Yenyr, ecnv B OnucaHum Yenyri He ykasaHo Hoe.

4.2. Ycnyra no npepocTaBnennio goctyna ABGOHeHTY okasbiBaloTcs OnepaTopom cBsisu B Tevenne 5 (Mstw) paboumx AHeir ¢ MomeHTa onnatbl AGOHEHTOM cToumocTw Yemyr mo
npefocTaBNeHnto 4OCTYNa 1 NepBOHAYanbHOTO aBaHCOBOTO Miatexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBsian, no Tapudam OnepaTopa CBS3u B NOMHOM 06beMe, ecnu UHOe He
yKkasaHo B HacTosiem OnucaHum Yenyri n/unm 3akase.

4.3. MNocne 3aBepLUeHMs komnnekca paboT no npegocTasnenmnio foctyna AGoHeHTy k Ycnyre casisn OnepaTop CBSi3M NPOV3BOAMT NPOBEPKY NPeAOCTaBNEHUS [OCTYNa W NpeacTaBnseT
ABOHEHTY ans nognucaHus AKT chayn-npuemku Yenyri no npepocTaBnernio 4ocTyna. ABOHEHT 06si3aH MpUHATL YCryry no NpesoCTaBEHUI0 JOCTYNa HEMoCPEeACTBEHHO Mocre ee
Oka3aHus nMbo OTKa3aTbCs OT MPUEMKW, MPELCTaBMB COTPYAHMKY OrnepaTtopa MUCbMEHHYI0 MOTUBMPOBAHHYK NpeTeHsunto. PakT Hagnexallero okasaHus AGOHeHTY Ycnyru no
npeaoCTaBnenmio A0CTyna NoATBEPXAAeTCH noanucaHHbIM CTopoHamu AKTOM CAauM-NpuemKku Ycnyrin no npefocTaBneHuto foctyna. Mpepoctasnenne Yenyrv CBA3n B NepBoM MecsLe
[AeiicTBMS COOTBETCTBYIOLEro 3akasa OCYLLECTBNSETCA C AaTbl OKadaHus YCyri no npefocTaBneHnto 40CTyna, eci MHoe He ykasaHo B 3akase.

4.4.To opHoit AGOHEHTCKOI NIHMM MoXeT BbITb MpegocTaBneH foctyn k Cetn He Gonee Yem Ans AByx TenenpuemHukoB ¢ O6opyaosanveM. MpegocTaBnerne [oCTyna ko BTOPOMY M
nocresytoWmMM TenenpuemMH1kam MpoU3BOAMTCS MO OTAENbHON 3asBke ABOHeHTa no Tapudiam Onepatopa cesisu. OnraTa 3a Nonb3oBaHWe Ycryramu CBsiav npu NpefoCTaBNeHn
foctyna 6onee YeM Ans O[HOrO TenenpueMHIKka OCyLLECTBNISETCS Ha OANH BbifeneHHbI ABOHEHTY JlnLeBon cyeT.

4.5.TenenpuemHunkn ABGOHeHTa AOMKHBI COOTBETCTBOBATH YCMOBMAM, HEOBXOAMMBIM Ans noTpebnenust Ycnyr cBsan, B TOM YiCMe B PYKOBOACTBE MO AKCMMyaTaumu TenenpuemHuka
JOMKHO ObITb YKa3aHO KONMYECTBO KaHamnoB He MeHee 200, a Takoke HbIM TPEBOBaHWSIM, B TOM YMCTe NPeSyCMOTPEHHbIM HacTosmm OnucaHuem Ycnyri, B POTUBHOM Cryyae npuem
BCEX TENEBU3NOHHBIX KaHANOB HEBO3MOXEH M3-3a TEXHMYECKUX NapameTpoB TenenpuemHuka. OanH aksemnnap OBOpyAoBaHMS MOXET UCMOML30BATLCA TOMBKO ANS NPUCOSANHEHNS K
OfHOMY TenenpuemHuKy.

4.6.07kntovenme o1 CeTn He NpeagycMaTpuBaEeT NocneaytoLLee NOAKIIYEeHe K CUCTEME KONNEKTUBHOrO npuema Tenekasanos (CKMT).

4.7 ABGoHeHT 06513aH 3a kaxgoe dopmupoBaHme B MomeleHnn AboHeHTa ABOHEHTCKOI MMHUK onnaumBaTb abOHEHTCKY0 NaTy 3a kaxabli TenenpuemMHuk ¢ ObopyaoBaHveM, nnaty 3a
BnageHne v nonb3oBaHne KaxgbiM aksemnnapom Obopymosanus (B crnyyae, ecnn ObopynoBaHWe nepedaHo BO BriafeHue M nonb3osaHvue ABoHeHTa) M nnaty 3a Ycnyrn no
npegocTaeneHnio goctyna k Cetu B COOTBETCTBIN C ycnoBuamu [loroBopa v Tapudramu Onepatopa CBsau.

4.8.ABoHeHT 06s13yeTCst MHpopmupoBaTh OnepaTopa CBsiau 0 3aMeUEHHbIX UM (hakTax CaMOBONLHOTO NpUCOeaMHEHUS Kk CeTi TPETbUX NULL U NoBpexaeHUsIX Ha CeTu.

4.9.A60HeHT 00s3yeTcs NMpu NpekpalleHun feiicTus [loroBopa w/iunu cooTBeTCTBYyOLWEro 3akasa (He3aBMCUMO OT MpWyWHbl) BepHyTb Onepatopy cBS3n ABOHEHTCKYIO NUHWIO,
[ononHutenbHyto aboHeHTckylo nukmio M OBopygosaHue (B cnyvae, ecn OBopynoBaHue nepefaHo BO BrafieHWe M monb3oBaHWe ABoHeHTa) B Teuyehue 5 ([9Tn) OHeit ¢ Aathl
npekpaLLeHns aeicTens 3akasa no akTy npuema-nepefaqm B Mecrax pabotbl ¢ aboHeHTamm, ycTaHoBNeHHbIMU OnepaTopom CBS3u, ECTIM MHOE He MPeLyCMOTPEHO HoBbIM 3aka3om. MMpu
HeucnonHeHun ABOHEHTOM 0Bsi3aHHOCTU Mo Bo3BpaTy AGOHEHTCKOM NMUHMM, [lononHuTenbHoM aboHeHTCKoi nuHun OnepaTop CBS3M UMeeT npaBo B3bickaTb C AGOHEHTA CTOMMOCTb
ABoHeHTCKON nuHMK, [lononHuTenbHOM aboHEHTCKOM NUHMK, @ Takke noTpeboBaTb BO3MELLEHMS PacxXodoB, CBA3aHHbIX C MX BO3BpaTOM (BKMiovas cyaebHble uapepxkku). MMpu
HeuncnonHeHn AGOHEHTOM 00S3aHHOCTWU MO BO3BPATy NMepefaHHoro BO BnageHWe W nonb3oBaHue O6opysoeanus (B cnydvae, ecnu O6opyaoBaHWe nepefaHo BO BrajeHve w



nonb3oBaHue ABoHeHTa) OnepaTop cBsiav Brpase B3bickaTb ¢ AGoHeHTa cToumocTs OGopyaoBaHus, AelicTaylolyto y OnepaTopa CBsi3v Ha MOMEHT onnaThl cornacHo Onucanmio Yenyry,
a Takke notpeboBaTh BO3MELLEHNS PACXOLO0B, CBA3aHHBIX C €r0 BO3BPATOM (BKMioas CyAeOHbIe N3nepxkm).

4.10. Monb3oBaHue Ycnyramu cBi3u BO3MOXHO NpU YCMoBUN Hannuust y ABoHeHTa ncnpasHoro O6opynoBaHnst U ABOHEHTCKOI IUHWK, MO KOTOPOiA NpeaocTasneH foctyn k Cetu. fJoctyn
k lMoptany flom.ru TV BO3MOXeH Takke MpW ycroBuM Hanuuus y ABOHeHTa wcnpaBHOW [lomomHuTenbHoii aboHeHTckoi nuHuM, mcnpasHoro O6opynosaHus WI-FI, a Tarike
aKTMBMUPOBAHHOrO TapnchHOro NnaHa Ha Yenyri cassn «foctyn B HTepHeT «[lom.ruy.

4.11.Hactpoiika ObopynoBsaHms u TenenpuemHika ABOHEHTa ocyLyecTensieTcs npeacrasutensmn Onepatopa cBf3u npy npegoctaeneHnn ABoHeHTy goctyna k Cen.

4.12.MameHenne AboHeHToM [Moanucku Ha MMakeTbl ycnyr Npon3BOAUTCS MyTeM OOPMIEHUS COOTBETCTBYIOLLErO 3asBNeHus B Mectax paboTbl ¢ abOHeHTaMu unn nyTemM BHECEHMS
ABOHeHTOM M3MeHeHuit B paspene «JIuuHbIA KabuHeT» unm no TenedoHy npu YCroBuM ykasaHus AGOHEHTOM CBOMX (haMuUnMM, UMEHW, OT4eCTBa, a Takke lapombHoro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B Noboe Bpems no obpalleHnio aboHeHTa B Mecta paboTbl ¢ aboHeHTaMm, B0 aBOHEHT MOXET CaMOCTOSITENBHO OTKIMIOYUTL NakeT kaHanos B
pasgene «JuHblit kabuHeT» unu no TenedoHy npu obpaueHuu B Call-ueHTp nubo B Hanpaeneue TexHudeckon noapepxku Yepes 30 gHel nocne ero MofkmtoueHus. VsmeHeHme
Moanuck1 BO3MOXHO MpW YCMOBMM Hanuuus Ha JuueBom cuyete ABGOHEHTA [EHEXHON CyMMbl B pa3Mepe He MeHee exeaHeBHOM abOHEHTCKOM nnaTbl, NpefycMOTpeHHo! Tapudamm
Onepatopa cBs31 AN HOBOTO BapuaHTa lMoanmcku.

4.13. ABoHeHT 00s13yeTcs B Cryyae yTpaTbl NepeaaHHoro Bo BriafeHue 1 nomnb3osaHne O6opyaoBaHmus coobimTe Onepatopy cBsiaw myTem HanpaBneHns AboHeHTom Onepatopy cBsian
COOTBETCTBYIOLLErO NUCLMEHHOTO 3asiBNEHUs O ero yTpaThl B MecTax paboTsl ¢ aboHeHTamn Onepatopa cesian, Mbo coobLynts OnepaTopy CBsian 0 BbIXOAE W3 CTPOS NepefaHHoro Bo
BnageHne w nonb3osaxne OBopyaosaHus no TenedoHy, B cnyyae Bbixoda nepesaHHoro Bo Bragexue 1 nonb3osaHne ABoHeHTa OBopyaoBaHUS U3 CTPOS €ro 3amMeHa Npou3BOANTCS
TOMbKO Mocne Bo3epaTa ABOHeHTOM BbileAwero 13 ctpos ObopyaosaHus Onepatopy cesian. [Mpepoctasneqne O6opynosaHMs ABOHEHTY Npou3BOAUTCA MioBbiM yAo6HbIM AN
Onepatopa cesian cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTW yTpaueHHOro Unv nospexaerHoro OBopyaosaHus, aencTytoluei y OnepaTopa CBA3V Ha MOMEHT OMNaThl COrMacHo
Onucanuio Yenyru, B cryyae MoaTBEPKAEHWsS TeXHuYeckumu cneduanuctamn Onepatopa cessu, 4To Bbixod O6opynoBaHWs U3 CTposi npowsollen no BuHe ABOHeHTa. B cnydae
NOBPEXAEHNs NepeaHHoro Bo BriaaeHue 1 nonb3osaHue AboHeHTa OBopynoBaHNs (3a UCKIIOYEHMEM NOBPEXAEHNI, BO3HUKLLMX Mo BUHe OnepaTopa CBsian), B TOM Y1CTE NOBPEXAEHNIA
kopnyca OBopyaoBaHus, He no3sonAlLLMe B AanbHeNweM akcnnyatuposatb  OBopyaoBaHue u/unn CyLLECTBEHHO HapyLuaowmx BHelwHui Bua ObopyaosaHns, AGOHEHT Bo3meLyaeT
Onepatopy cBs3un ybbITkM B pasmepe croumocTi OBopyaosaHus. B cnyyae Bbixoda nepeaaHHoro Bo BageHue v nonb3osaHne AboHeHTa ObopyaosaHus 13 cTpos no BiHe Onepatopa
CBSA3N ero 3ameHa npouasoauTcs OnepaTopom CBA3M 3a CBOW CHeT.

4.14. C momeHTa npegoctaenenns ABOHeHTy focTyna k cepaicy «Catch-up» ABOHEHTOM OcyLLEeCTBRSETCA NoNb3oBaHe KOHTEHTOM nyTeM 3anucy 1 coxpaHens KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. 'YCNoBWs ONMATbI M NMOPALOK PA C U E T O B
5.1. ABoHeHT npou3soauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM Onepatopom cBsian. Tapudbl Ha Ycnyru, feiicTBylowme Ha MOMEHT nognucaHus CtopoHamu [orosopa w/inmv
3aka3a, ykasaHbl B Onucanuy Ycnyr, a Takke Ha caiite Onepatopa cBsian. Tapudebl, B TOM uucnie, MOTYT BbiTb M3MeHeHbl OnepaTopoM CBsSI3M B paMKax MapKETUHIOBbIX MEPONPUSTUIA 1
(nnm) cneumanbHbIX akLyi, NPOBOANMBIX OnepaTopoM CBA3N, 0 YeM MOXET DbiTb MpoCTaBneHa oTMeTka B 3akase Ha OkasaHne COOTBETCTBYHOLMX YCyr.

5.2. O Tapudpax Ha Ycnyrm cesan Onepatop cBsisn MHGOpMmUpyeT ABOHEHTa nyTeM pa3MeLeHns uHdopmaumn Ha caitte OnepaTopa CBSA3M /MnK [SONOMHUTENBHO B ApYrux hopMax no
ycmoTpeHuto Onepatopa cBsiau. Pasvep aboHeHTCKoi nnathl 3a MecsL, B koTopoM ABOHeHTY Obin npegocTaBneH AocTyn k Ycnyram cesisu k Cepsucam - «Teneapxusy, «loanucka Ha
katanor «SVoD», onpegensieTcs ¢ MOMEHTa npeoCTaBNeHUs JOCTyNa NPOMOPLMOHANbHO KONMYECTBY HEi Nonb3oBaHus Ycnyramm casian, CepBucoB.

5.3.B cnyyae namerermns Tapucos OnepaTopom CBA3N NPOM3BOANTCS NepepacyeT nnathl No HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHNS.

5.4.Monb3oBaHne Ycrmyramn OnepaTtopa CBS3W MOXET OCYLLECTBNATLCA B cryyae, ecnu 6anaHc Juyesoro cyeta ABOHEHTa He SBNSETCA OTpuLaTeNnbHbIM (MH(OPMaLMS O COCTOSHUN
Nuuesoro cyeta goctynHa AGOHEHTY He3aBUCMMO OT cOcTosHUS JluueBoro cyeta Ha caiite Onepatopa CBsiaw, B Cry4ae npegocTaBneHuss OnepaTtopoM CBsi3u Takoi BO3MOXHOCTM
ABOHeHTY), ecnu UHoe He NpeaycMOTPEHO HacTosiLm OnucaHue Ycnyrv uunm cooTBeTCTBYHOWMM 3aka3oMm.

5.5. Onepatop CBS3v NPOM3BOANT HauMCTeHWe abOHEHTCKOM NnaThl 3a Ycnyrv cBsan, a ABOHEHT 06513aH onnaumBaTh abOHEHTCKYO NnaTy A0 MOMEHTa npekpalleHus aencteus [Jorosopa
n/unn 3akasa, ecnv vHoe He MPeayCMOTPeHo HacToswwmm Onncanuem Ycnyr. Mnatexu 3a npefocTaBneHne Yenyr cessu, 3a BnageHue u nons3osanne OBopyaoBaHuem (B cnyyae, ecnv
O6opynoBaHie nepefaHo BO BrafieHe W nomb3oBaHue AGOHEHTa), HaUMHAKT HAYMCTIATBCS M B3UMATbCS, @ YCMyru CBS3W HauvHalT okasbiBaTbcsi OnepaTopoM CBsi3W C MOMEHTa
noanucaHust CTopoHamn AkTa chaqm-npuemku Ycnyrv no npefocTaBneHnto AoCTyna (eCcnu MHOE He NpeaycMoTpeHo HacTosiwum OnucaHueM Ycnyry uiunv cooTBETCTBYOWMM 3akasoM),
nmbo 3aka3om Ha Ycnyru CBS3W, [OCTYN K KOTOPbIM Obin MpefocTaBneH B COOTBETCTBMM C paHee MofnMcaHHbiM ¢ ABoHeHTom [loroBopom m/mnn 3aka3oM, He3aBUCHMO OT TOrO,
npou3asefeHbl i1 AGOHEHTOM HEOOXOMMMbIE HACTPOVKV TeNenpyUeMHIKa.

5.6.[leHexHble CpeAcTBa, BHECEHHble B kadyecTe nnathl no [oroopy, cnucbiBatoTcs OnepaTopom cBsis C Jlvuesoro cyeta ABGOHEHTa B MepBylo Ovepedb AMs MoralleHus
3agomkeHHocT ABoHeHTa. Ecnm nocne cnucaHusi 3ai0MKEHHOCTM OCTATOK CPEACTB Ha JILEBOM CYeTe MeHbLUe YCTaHOBMEHHOM Tapudamu exeMecsiyHoii aboHEHTCKOM nnathl U
€XKeMEeCsSYHON nnaTbl 3a BrageHne 1 nonb3osanue O6opyaoBaHuem (B cnyvae, ecnu O6opynoBaHMe nepefaHo BO BnafeHue U nomnb3oBaHne A6oHeHTa), OnepaTtop CBSiaw Bripase
MPUOCTaHOBMTb OKa3aHue YCnyr CBsi3u 1O MOMEHTa BHeCceHUst ADOHEHTOM Ha JTnLieBOil CHET AEHEXHBIX CPEACTB.

5.7.Cymmbl, noctynusiume ot ABoHeHTa no [loroBopy, CYMTaKOTCS BHECEHHBIMU C MOMEHTa BHECEHMSI HaMMYHBIX JEHEXHbIX CPpeAcTB B kaccy OnepaTopa cBsisn nubo B (pMHAHCOBO-
KpeLWTHbIE YYPEXOEHUS Ha YCIOBUSIX, YCTAHOBMNEHHBIX (DMHAHCOBO-KPEAUTHBIMU YYPEXLEHNSIMM, TGO B NNaTeXHbIE CUCTEMBI (BKIKOYAst TEPMUHANBI ONMaThbl YCAYr), U 3a4nCASIKOTCS Ha
JInueBoit cyeT, ykasaHHbIit ABOHEHTOM B NNATEXHOM JOKyMeHTe (B MOMEHT noanucanus 3akasa k [lorosopy ABOHeHTY BbigensieTcs JluueBoii cyeT no cooTeeTcTBytoWEeMy 3akasy. Homep
TNnueBsoro cyeTa COOTBETCTBYET HOMEPY noanucanHoro CtopoHamn 3akasa). Ecniv HasHayerme nnaTexa ABOHEHTOM He ykasaHO UNu He MO3BOMSET JOCTOBEPHO ONPeAenuTh, Ha Kakoii
NnueBoi cyeT NepeymncrsoTcs AEHEXHbIe CPELCTBA, AaHHbIe [EHEXHble CPeCTBa He 3a4ucnsioTcs Ha JluueBoit cyeT AGOHEHTa U YUNTLIBAKOTCS HA OTAENbHOM CYeTe [0 MOMeEHTa
Haanexallero oopmneHns AGOHEHTOM NNaTeXHbIX [JOKYMEHTOB, G0 yTOYHEHUS! ADOHEHTOM Ha3Ha4eHUs nnaTexa. YTouHeHWe HasHaueHns nnatexa npousoauTcst AGOHEHTOM nyTem
obpawjeHns k Onepatopy cB3u B Mectax paboTbl ¢ aboHeHTamm, ycTaHoBMeHHbIX OnepaTtopom CBSA3WM, C COOTBETCTBYIOWMM 3asBreHneM ¢ obs3aTenbHbIM ykasaHem Homepa
YTOYHSEMOTO NMATEXHOro A0KYMeHTa, HoMepa JINLeBoro cyeTa 1 NNaTexHoro AoKyMeHTa, Mo KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NNATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Jluesom cuyete AGoHeHTa OnepaTtop CBSI3W WUMEET MpaBO MPUOCTAHOBUTb Oka3aHWe YCMyr CBf3M [0 MOMEHTa mnoralleHusi ABOHEHTOM
3a[J0/KEHHOCTH, €CNM UHOE He MpedycMoTpeHo HacToswum OnucaHnem ycnyru. MpenoctasrneHne BO3MOXHOCTY NONb30BaHWs Ycnyramu cBsiau nponssoautcs Onepatopom CBsiaw B
TeyeHue 4 (YeTbipex) pabounx AHel ¢ MoMeHTa noralueHnst AGOHEHTOM 3apomkeHHocT no Tapudham OnepaTtopa cBsav nyTeM BHeceHUst AGOHEHTOM [eHeXHbIX CpeacTB Ha Jlnuesoi
CYeT, NnaThbl 3a NOBTOPHOE NMpefocTaBneHue foctyna k Cetu, n okasaHus OnepaTtopom cBsi3n yeryr ABOHEHTY Mo NOBTOPHOMY NpeAocTaBneHun goctyna k Cetu.

5.9. Onnata Ycnyr, Bnagexus 1 nonb3osanust OBopynosaHuem (B cryyae, ecnv OBopynoBaHWe nepesaHo BO BrafeHWe W nonb3oBaHne AGOHEHTa) MpOU3BOANTCS EXEMECSUYHO He
nosgHee 20 ([BaaLaToro) uucna Mecsilia, cnefytoLuero 3a PacyeTHbIM neprofom, 3a Ycnyru cBsiau, OkadaHHble B PacyeTHOM nepuoae, a Takke UHble YCryru, Npou3BOANTCS LEHEXHbIMUA
cpeacTBamu no Bbibopy ABoHeHTa:

- HaNM4HBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTtopa cBs3u;

- GesHanuyHbIM NepeyncneHmeM yepes (UHAHCOBO-KDEAUTHBIE YYPEXOEHWS HA YCNOBUSIX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMU YYPEXAEHUSIMU, @ Takke WCMOMb30BaHUEM
NNaTeXHbIX CUCTEM (BKMiovas TepMUHarbl onnatbl Ycnyr) Ha pacyéTHblin cuéT OnepaTtopa cBsi3u, yka3aHHbiii B [orosope. Mpu onnate Ycnyr Onepatopa cBsi3u Yepes (huHaHCOBO-
KpeamTHble yupexaeHnss ABOHEHT B NnaTexHOM JOKYMEHTE JOMKEeH ykasaTb (DaMUNWIo, MHULManbl U agpec, No KOTOPOMY MpOW3BeAeHO MPpefoCTaBlieHne emMy AocTyna K Ycmyram.
OcyuiecTBnas nnaTex ykasaHHbIMM crocobamu, AGOHEHT npuHMMaeT Ha cebs Opemst pacxofoB Ha YCMyrW yKasaHHbIX YYPEXAEHWA, MnaTeXHbIX CUCTEM (ECTM OpraHW3auus,
NpUHUMaloLLAs NInaTex, B3MMAET C NnaTenbLUMKka KOMUCCHIO 3a MPUeM nnaTexa).

5.10. Onepatop cBsi3n ¢ cornacusi ABOHEHTa UMEET MpaBo OCYLLECTBMNATL NEPEMELLEHUE B CYET NOralleHNst 3a[0MMKEHHOCTM MO UHBIM [loroBopaM Ha MpefocTaBneHne yCryr CBSaW,
3aKmnodeHHbIM ¢ OnepaTopom cBA3u,

5.11. Bo3Bpat nnatbl 3a npefocTaenexve gocrtyna k Cepsucam, ecrv He no BuHe ABOHeHTa, onnayerHbIin foctyn k Cepucam He 6bin nomnyyeH Bonee 7 (cemun) [Hei, NPOU3BOANTCS B
pasmepe CTOMMOCTY Pa30BOi MOKYMKM (pa3oBast NOKymka) UIi NPONopLMOHanbHO BpEMEHU, B TeueHue koToporo aoctyn k Cepaucy/KoHTeHTy He Bbin npegoctasneH (npu Mognucke).
5.12. B cnyyasix, npemycMOTPeHHbIX 3akoHopaTtenscteom PO, Onepatop cBsisu obecneunaeT gocTaBky AGOHEHTY cyeTa [Nsi OnnaThbl OKa3aHHbIX YCNyr MOYTOBbIM (KYpbEPCKUAM)
OTMpaBIEHWEM UMM MHBIMK criocoBamu no aapecy ycTaHoBku [onb3oBaTenbCKoro (okoHewHoro) obopynosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cBsian B PacyeTHoMm nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha aapec SMEKTPOHHON MouTbl W/vnmu Ha caiiTe OnepaTtopa cBsav B pasgene «JuHbIi kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
OnepaTtopa CBsiau No afipecam, ykasaHHbIM Ha caitte OnepaTopa CBsi3u, ECTIM UHOE He MPEeLyCMOTPEHO 3akoHoaaTenbcTBoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBMSETCS OCHOBaHNEM [iNst ABOHEHTa He BHOCUTb NMaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B crnyyae Heonnatbl, HEMONMHOM UMW HECBOEBPEMEHHOM onnaTtbl Ycryr AGOHEHT ynrnaumBaeT OnepaTtopy CBsi3u HeycToiky B pasmepe 1 (OmHOro) mpoLeHTa CTOMMOCTM
HeomnnayeHHbIX, OnnayeHHbIX He B MOMHOM 0GbeMEe MNK HECBOEBPEMEHHO OMnayeHHbIX YCNyr 3a kaxablit jeHb MPOCPOYKW BNMOTb A0 [HS NOralleHnst 3af0MKeHHOCTH, Ho He Bonee
CYMMbI, NOANexalyeil onnare.

6.2.CTopoHbI 0CBOBOXAAI0TCA OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHWS (hOPC-MaXOpHbIX 06CTOATENbCTB (06CTOATENLCTB HENPeoaoNMMoi cunbl). CTOpOHa, Y KOTOPO BO3HWKIM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKW U JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBAX APYryio CTOPOHY.

6.3. OnepaTop CBA3N He HeCeT OTBETCTBEHHOCTY B CIy4asiX, NPeAyCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENLCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCryr CBS3W B CIy4asx:

6.3.1.1.cpbIBOB TPAHCAALMN NO BUHE BELLATENS TENEeBNU3NOHHbIX KaHaNOoB, CMYTHUKOBOTO UMW 3PUPHOTO OMepaTopos;

6.3.1.2.8 cnyyae npucoeanHeHust k oaHol AGOHEHTCKON NHUKM AGOHEHTa TENENPUEMHIKOB B KONIMYECTBE, NMPEBBILLAKILLEM KONUYECTBO, MPEAYCMOTPEHHOE 3akasom;



6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HeUCTPaBHBIX UMM He CepTUCNLIMPOBaHHBIX TenenpuemHukos, O6opyaosanus, O6opynosaHus WI-FI unu npucoeamHenus k AGOHEHTCKoM
nHUK, lononHMTENbHON aBOHEHTCKOM NMHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oaHus AboHeHToM Obopyaosanus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBuIbHOM HacTpoliku TenenpuemHukos, O6opyaosanus WI-FI n OBopyaosaHus cammum AGOHEHTOM;

6.3.1.6.HenpaBunbHOro ncnonb3oBaHus AboHeHTom ObopynosaHus, OBopynosatus WI-FI n KapTsl goctyna nnm nx HemcnpasHoCTY;

6.3.1.7.B03HUKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UIW AENAOLMX HEBO3MOXHBIM MPUEM TENEBU3VOHHOTO CUTHAnNa, CBS3aHHBIX C MECTOM W YCTIOBUSIMU PacronoXeHus TeNenpuemMHuka v
(unm) O6opynosarus, O6opyaosanus WI-FI.

6.3.1.8.3a KOMM4eCTBO TENEBU3MOHHBIX KaHanoB, pacnpocTpaHeHue (AoCTaBKy) CurHamoB (TpaHCnsLMIO) KoTopbX ocyliecTnsieT OnepaTop CBS3M ecrv Bellatenb, obnagatowinii
npaBamu Ha pacnpocTpaHeHWe kaHana u obecreuMBaBLUMii €70 pacnpocTpaHeHWe B ropoAckol acup, MPEeKpaTUn CBOKW AEATENbHOCTb, WM OCYLIECTBASIET 3T0 C HapyLUeHWEM
TEXHWYECKMX HOPM, HapyLLAeT HOPMbI 1 NPaBIUNa, YCTAHOBMEHHbIE [ECTBYIOLLMM 3aKOHOAATENLCTBOM;

6.3.1.9. ucnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLETO YCTaHOBNEHHbIM TpebosaHusim OnepaTopa cesaw;

6.3.1.10. ucnonb3oBaHne ABOHeHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHMS;

6.3.1.11.HenpaBunbHOM Npoknaaku cammm AGOHEHTOM kabenst AGOHEHTCKOM MHWM, [lononHUTENbHOR aGOHEHTCKOM MMHUK.

6.3.1.12. 3a 06pbIB (3aMblkaH1e) AGOHEHTCKON NUHUK, [lONOMHUTENBHON aBOHEHTCKO IMHUM, MHbIE HEUCTIPABHOCTY, BOSHUKLLIME MO BUHE ABOHEHTA UMK TPETLUX MWL,

6.3.1.13. B cnyyae cboeB B TenenpuemHuke ABOHEHTa unu MioBbIX TPETbUX ML, ECRIM NMOCNe[Hee He HaXoaUTCs Nnoa npsiMbiM ynpasneHem Onepatopa cBsiaun. OnepaTop CBA3N He
obecneynBaeT aHanmu3a npu4MH HeYA0BNETBOPUTENBHOIO KAa4YecTBa COEAMHEHNS KOHKPETHOTO AGOHEHTa.

6.4. Onepatop CBsSi3N He HeCeT OTBETCTBEHHOCTb 3a COflepXaHue TeneBWU3MOHHbIX KaHamnoB, pacrpocTpaHeHue (HOCTaBKy) CUrHamnoB (TPaHCMsALMI0) KoTopbIX ocyllecTensieT Onepatop
CBS3M.

6.5. OTBETCTBEHHOCTb 3a Wcnomnb3oBaHue KapTbl goctyna HeceT ABOHEHT. ABOHEHT He ByaeT npefocTaBnsATb TPeTbUM MMUaM JOCTyn K ABGOHEHTCKOW NuHMK, [lOMONHUTEmNbHOM
aboHeHTCKOI NHUK, NepeaaHHbIX eMy BO BpEMEHHOe BnageHue W nonb3oBaHve no [JoroBopy, B TOM Yucre B Lensix nonyyeHns nubo npesocTaBneHns TpeTbUMM uLamu YCnyr cBsau,
poctyna k Moptany fom.ru TV 6e3 cornacosaHus ¢ OnepaTopom cBS3W.

6.6. Onepatop CBsi3n He HeCeT OTBETCTBEHHOCTU neped AGOHEHTOM 3a yObiTkW, NOHeCEHHbIe ABOHEHTOM He Mo BHe OnepaTopa CBsian B pe3ynbTate npocMoTpa AGOHEHTOM Tex unu
WHbIX TENEBU3NOHHBIX KAHAmNOB, a TaKkke 3a NOCNEACTBUS UCTONb30BaHUs AGOHEHTOM NMtoBbX BUAOB MHGOPMALMM U YCIIYT, NONMyYeHHbIX AGOHEHTOM NpW NONb30BaHUK YCnyramu CBsiav
(Npu NMpocMOTpe TeneBM3MOHHBIX kaHanos). OnepaTop CBA3W He MPeJOCTAaBNSIET HUKAKUX rapaHTuit MMbo pexkoMeHZauui u He HeceT Kakon-nbo OTBETCTBEHHOCTW 3a MOCMELCTBUS
1cnonb3oBaHust AGOHEHTOM NHoBbIX BUAOB MHGOPMALMK 1 YCIIYT, NOMYYEHHBIX C MOMOLLBIO YCryru.

7. IOP 10K NP EKP ALLEHIAST [0/ 0 B 0 P A
7.1. Kaxgpin 13 3aka3os, 3aknioyeHHbIX B pamkax [loroopa, BCTynaeT B CUny € AaTbl €ro noAnncaHus obenmn CTopoHammu 1 AeiCTBYET B TeYeHWe HeOnpefeneHHoro cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue nioboro 13 3aka3oB MOXET BbITb OTMEHEHO nofnucaHnem apyroro 3akasa B cry4ae, ecniv AGOHEHT ykasan Takoe ycrosie B HOBOM 3akase.
7.2.0nepaTop CBSi3M B COOTBETCTBUM C [ENCTBYIOLMM 3akoHodaTenscTBoM P® Bnpase pacToprHyTb [florosop wiunn mioboii u3 3akasos B Moboe Bpems B OFHOCTOPOHHEM MOpSiaKe,
NUCbMEHHO yBeAOMMB ABOHEHTa O pacTopx)eHun He nosaHee, yem 3a 1 (OawH) AeHb Ao Tpebyemolt AaTbl pacTOPXeHMs, ecri 06bEKTUBHBIE TEXHUYECKME, 3KOHOMUYECKVE MPUYNHBI 1
VHblE MPUYWHBI He NO3BOMNAIOT AanbHelee npegoctasnenre Yenyr. Mpu atom Onepatop cBsian Bo3BpaLyaeT AGOHEHTY BHECEHHYH NNaTy, ynnaveHHyo UM B Mopsake npefonnathl 3a
HenoTpebnenHble Ycnyru, Ha 0CHOBaHWM MUCbMEHHOTO 3asBneHnst AGOHeHTa, 0chopMIEHHOrO B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBNeHHbIX OnepaTopom cBsau. [lorosop (3akas) B
crnyyasx pacTopxenus no uHuumaTtuee Onepatopa cBA3n ByaeT cunTaTbCs PacTOprHyThIM, @ OkaaHne YCmyr npekpalleHHbIM ¢ MOMeHTa npekpatlenns ABoHeHTy JocTyna k Ycnyram
cBs3n OnepaTopom cBs3u.

7.3. ABOHEHT npu ycrnoBiuv onnatbl (akTu4eckn NoHeceHHbIx OnepaTopom CBA3K PacxoAoB Mo OkalaHuio AGOHEHTY Yenyr, a Takke onnaTtbl NOTPEeONEHHbIX A0 MOMEHTa PacTOPKeHMs
[Jlorosopa n/vnu nioBoro 13 3aka3os Ycnyr Bnpase pacToprHyTb [loroop u/vnu nioGoii 13 3akasos B Ntoboe BpeMst B OfHOCTOPOHHEM NOPSAKE MyTEM NOAAYM MUCbMEHHOTO 3afBNEHNs
Onepartopy cBSi3M 0 pacTOpXXEHUM B MecTax paboTbl ¢ aboHeHTaMm, yCTaHOBNEHHbIX OnepaTopoM CBA3M, CNM MHOE He yka3aHO B HacTosweM OnucaHun YCnyr u/unu cOOTBETCTBYIOLLEM
3akase. [oroBop (3aka3) byseT cuuTaTbCsl PAcTOPrHyTbIM, @ OkasaHue YCMyr npekpalieHHbIM CO [HS, Criedylowym 3a aHeMm nomyveHnsi OnepaTopoMm CBsi3W COOTBETCTBYHLLETO
3aseneHns ABoHeHTa, ecnv Gonee NO3AHMIA CPOK He NMPeayCMOTPeH 3aseneHnem AboHeHTa. B ykasaHHOM cryyae ¢ JuueBoro cyeta ABOHEHTa CnUChIBAIOTCA AeHEXHble CPeacTaa 3a
hakTu4ecKoe Bpems nonb3oBaHus Ycnyramun Onepatopa cesiai no Tapudam Onepatopa casisn. OcTaBlUMecs AeHEXHble CPeaCcTBa BO3BPaLLatoTcst AGOHEHTY.

7.4. B cnyyae pactopxenus [lorosopa unu npekpalieHns Aencteus 3akasa (3aka3oB), HE3aBMCHMO OT OCHOBaHWIA, MnaTa 3a YCnyru no npefocTaBneHuto [OCTyna BO3BpaTy He
MOANEXNT, 33 UCKMIOYEHNEM CITy4aeB pacTopxerus [lorosopa n/iunn npekpalieHns Aeincteus 3akasa (3aka3o) 40 MOMEHTa Oka3aHns AGOHEHTY YCnyrv no npeocTaBnenmnio AocTyna.

8. TIPOYVE 'Y C 10 B /5] 100000000000
8.1.B cnyuae nameHeHns peksuautoB Onepatopa cBs3u, Onepatop cBsi3n yBegomnseT 06 3Tom AGOHEHTa NyTeM pa3sMeLLeHUst COOTBETCTBYHLLEro cooblueHus Ha caite Onepartopa
CBA3M.

8.2.B cnyyae ecrv OnepaTopy CBsi3v He NpeoCTaBNEHO NPaBO UMK Ha HEro He BO3MNoxeHa 06513aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHMIO yCroBUA [loroBopa, B TOM YMCne B OTHOLIEHUM
CYLLECTBEHHbIX YCIOBUA, TO U3MeHeHWs B [JoroBop 0ochopMASOTCS 3aKmio4YeHUeM [OMOMHUTENBHOTO COrMalleHus. 3akmioyeHne AONONHUTENBHOTO cornalleHus mexay CtopoHamu
MPON3BOANTCS MYTEM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AENCTBUMIA, NOATBEpXAaowux cornace AGOHeHTa Ha u3MeHeHue [loroBopa B nopsiake, MpesyCMOTPEHHOM MPenIokKeHneM
Onepartopa cBsian. O HeobxoaMMOCTH U3meHeHns [oroopa nyTeM 3akriueHUst JONOMHUTENBHOMO cornalleHus Onepatop cBsau yBegomnsieT AGOHeHTa nobbiM cnocobom no ceoemy
YCMOTPEHUIO (MOCPESCTBOM pa3MeLLieHns YBEAOMIEHUS Ha caliTe, oTnpaBneHns SMS-coobLLeHuit, NOCPEACTBOM 3NEKTPOHHOM MOYTHI, MO TenedoHy, B MecTax paboTbl ¢ aboHeHTaMu 1
T.A.) He no3gHee, YeM 3a 5 (MsTb) AHEh JO MOMEHTA 3aKMOYEHUS JOMONHUTENBHOTO COTMALLEHNsl, ClM UHOE He MPedyCMOTPEHO [eiCTBYOW MM 3akoHoaaTenbCTBoM. Ecnn uHoe He
MpeayCMOTPEHO YCIIOBMAMI JOMONHUTENBHOIO COrNaLLeHIs, MOATBEPXAEHNEM 3aKIIOYeHNs AONOMHNTENBHOTO COrMaLLEHns co CTOpOHbI ABOHEHTa ABRSETCS NPOAOIIKEHE NONb30BaHNS
ABoHeHTOM Ycnyramu nocne ykasaHHO B [OMOMHWTENBHOM COTMALIEHNN AaTbl ero BCTYMAEHUst B cuny,. B uHbIX cnyvasix npu uameHeHun OnepaTopom €Bsiaw ycnosuii [JoroBopa
Onepatop cBsi3M 00si3aH yBegoMuTb 06 3TOoM AGOHEHTa MyTem pasMeLLeHusi COOTBETCTBYIOLIEN WHGOpPMaLWM B CPEACTBAX MAcCcOBOM WHGOpMaLMM umunm B Mectax paboTbl C
aboHeHTamu OnepaTtopa CBsian, a Takke MHbIM crnocobom no ycMoTperuio Onepatopa cBsiau He MeHee, YeM 3a 5 (MsiTb) aHel, ecnin MHble cnocobbl He NPEAYCMOTPEHb! AEACTBYOLM
3aKOHOAATENbCTBOM.

8.3. B cooTBETCTBUM C AENCTBYHOLLMMW HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM uncre 0 NepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPEAOCTaBNeHHbIX AGOHEHTOM
npu 3aKn4eHnn 1 ucnonHeHun CtopoHamu 0bsi3atenbeTe no [orosopy, OCyLEeCTBASETCS C LENbio UCTONHeHUs TpeboBaHuii 3akoHopaTenscTea PO, okasaHus Ycnyr, ocyLLecTBNeHs
pacy4eToB, MHOPMUPOBaHUS 06 Ycnyrax, BKodast O HanM4Mm 3af0MKEHHOCTH, PACCMOTPEHUS! IPETEH3MIA 32 YCIYTW U B UHBIX LIENSIX, HEPa3pbIBHO CBSA3AHHBIX C UCMOMHeHWeM [lorosopa.
C momeHTa 3akntoyeHns [loroopa 1 A0 MpeKpaLLeHns UCTIoNHEHUS Mo HeMy 06s3aTenbcTB CTOpoHamK, B TOM Yncne ucnonHerus TpeboBaHuin 3akoHoaaTensbctea P®, Onepatop cBs3m
BrpaBe OCYLECTBNATb cOOp, CHCTEMATU3ALMIO, HAKOMMEeHWe, YTouHeHWe (OBHOBMEHWe, N3MEHEHNE), U3BMEYeHNE, MCToNb3oBaHWe, nepeaady (pacnpocTpaHeHne, NpeaocTaBneHue,
ngocryn), 6riokMpoBaHue, XpaHeHue, 06e3nnumnBaHIe, yaaneHue, yHUYTOXEHUE NEPCOHaNbHbIX JaHHbIX C U/unu 6e3 UCnomnb30BaHIUsS CBOMX NPOrPaMMHO-annapaTHbIX CPEACTB.

8.4. Niobble yBegomneHus Onepatopom cBsian AGOHEHTa, €CIM MHOE HE MPeayCMOTPEHO HacTosiuum OnucanueM Ycnyri, 3aka3om HanpaBnstoTcst ABOHEHTY NOCPELCTBOM 3MEKTPOHHOM
noyTbl MO aapecy, ykasaHHoMy B [loroBope wnu 3akase, NOCPEACTBOM TenedOHHON CBS3W UMM MyTeM pa3MeLLeHnst yBe[OMIEHUA Ha COOTBETCTBYtWMX caittax OnepaTopa CBA3N.
TNiobble yBegomnenus AboHeHTom OnepaTopa CBs3W, €ClM MHOE He MpeaycMOTpeHO HacToswwmm Onucannem Ycnyru, 3akasoM, Bknovast yBefomneHus 06 0T3biBe NpeocTaBeHHOro
ABoHeHTOM cornacus Ha 06paboTKy CBOMX NepCOHanbHbIX faHHBIX B Cy4asix, 4OMyckaeMbIX AEACTBYIOLMM 3aKoHOAaTeNbCTBOM P®, 0CyLLECTBNSIOTCS MYTEM COCTABNEHHUS! MUCbMEHHOTO
3asIBNEHMS, 0hopMIEMOro B MecTax paboTbl ¢ aBoHeHTamu, ycTaHOBNEHHbIMU OnepaTopoM CBSi3u.

8.5.CTOPOHbI NMPU3HAKT PaBHYIO HOPUAMYECKYIO CUNY COBCTBEHHOPYYHOM MoAMMCH, (haKCUMUIBHOTO BOCMPOM3BEAeHNs mopnuck, nmbo noboro aHamora cobCTBEHHOPYYHON MOAMMCH
Onepatopa CBS31, BOCTIPOM3BEAEHHOrO C MOMOLLbK) CPEACTB MEXAHUYECKOTO UMM MHOTO KOMMpOBaHWS Ha [loroBOpe, a Takke Ha WHbIX [JOKyMEHTaX, CBSA3aHHbIX C ero UCMOHEHNEM,
3aKMIYEHNEM UK NPEKPALLEHNEM.

8.6. Ecnin ABoHeHT umeeT neper OnepaTopom CBSi3W 3af0MKEHHOCTb Mo onnate Ycnyr cessu no [orosopy wiunu gan OnepaTopy CBSi3u COOTBETCTBYHOLLEE Yka3aHWe (MpW yCroBum
coobLeHnst ABoHeHTOM HoMepa [loroBopa M COOTBETCTBYHOLLETO 3akasa Unu UHOW MHGOpMaLK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL NMYHOCTb ABOHEHTa, B TOM YMChE — NaporbHOro
crnoBa, B crnyyae npegocTaBneHus OnepaTopoM CBsi3W Takoii BO3MOXHOCTM ABOHeHTy. OnepaTop CBSi3W WMeeT MpaBo OTKMOHWTb COOTBETCTBYIOWMIA 3anpoc ABOHeHTa B Ccriyyae
COOBLUEHNSI HEMOMHOM MMM HETOYHOW MHdopMaLmm), To OnepaTop CBS3M BripaBe HanpaBWUTb MOCTyNalolnMe AEHExXHble cpeactsa oT ABoHeHTa no [loroBopy, WHbIM [loroBopam,
3aKmodeHHbIM ¢ OnepaTopoM CBsi3W, UM OTAENbHBIM 3akas3am nnaTexu Ha Apyroi Juuesoii cueT ABOHEHTa, B TOM YnCne Ans noralueHust obpasoBaBLLUEiics paHee 3afoMmKeHHOCTH
AbBoHeHTa. Mpu aTom Ha fuueBoit cueT ABoHeHTa, MO KOTOPOMY NPOM3BOAMNCA MMATEX, 3a4NCIAETCS CyMMa 3a BblYETOM AEHEXHOW CyMMbl, HanpaBrneHHoN Ha apyron JluueBoi cyeT
AboHeHTa. O npousBefeHHbIX HanpaBneHusx AeHexXHbIX cpeacTB Onepatop cBs3n 0653aH yBeAoMUT AGOHEHTa NMyTeM TenedOHHOro COOBLUEHNS Ha KOHTaKTHbIN TENeOH UK WHbIM
06pa3om no ycmoTpeHuto Onepatopa CBsau.

8.7. Tpu HeUcronHeHUN Mnn HeHaanexalyem ucnonHeHut OnepaTopom CBsiau 06si3aTenbCTB Mo OkasaHuio Ycnyr AGOHEHT o obpalueHust B cyd npeabsisnsieT Onepatopy CBsi3n
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HeOBXOAUMBIX [Ns pacCMOTPEHUS MPETEH3UN Mo CyliecTBy [OKyMeHTOB. [peteHaun ABoHeHTa
npeabsBASIOTCS M PacCMAaTPUBAIOTCA B MOPSIKE M B CPOKM, NPEAYCMOTPEHHbIe AENCTBYIOLMM 3akoHoaaTenbcTBoM Poccuitckon ®epepauym.

8.8. Bce cnopbl CTopoH no [JoroBopy ¥ B CBSI3u C HUM, NO KOTOpbIM CTOPOHBI HE MOTYT MpWiATW K 060K0HOMY COrnacuto, NepeaaoTcst Ha paspeLLeHu e cyaa Mo MeCTy HaXoXOeHWs
¢punmnana Oneparopa cBs3m



9.

TAPU®ObI HA YCNYTU LUGPOBOMO KABENBHOMO TENEBUAEHUSA «BOM.RU TV. LIEHTP [JOMALUHUX PA3BIEYEHUW»

TapudHble nnaHb! Ha MakeTbl yenyr

Ne
nin

HaumeHoBanue Tapudos

Tapudbl 3a TenenpueMHUK
2], py6.

Cpoku

MpumeyaHus

AbBoHeHTckas nnata 3a Mognucky Ha MNaket ycnyr «basosbin HD» [3]

420,00 [1]

3a 0anH MecsLy

3a 0avH NPUCOEaMHEHHBIN K
ABOHEHTCKOI NINHIKN
TENENpPUEMHUK C
ObopygoBaHuem

AGoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «CtaHaapTHbIn HD» [3]

400,00 [1]

3a oanH MecsL

3a 0avH NPUCOeaMHEHHBIN K
ABOHEHTCKOI INHIK
TENENPUEMHUK C
O6opyaoBaH1em

ABoHeHTckas nrnata 3a Mognucky Ha MakeT yenyr «Liudposoit HD» [3]

380,00 [1]

3a oauH mecsy

3a 0fIH NPUCOEONHEHHBIN K
AGOHEHTCKOI NIUHUK
TENenpueMHUK ¢
O6opyaoBaH1em

ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Hactpoit Kukon [3]

400,00 [1]

3a oauH mecsy

3a 0aH NPUCOEAUHEHHBI K
AGOHEHTCKOI NIMHUN
TENENPUEMHUK C
O6opynoBaHnem

ABoHeHTCkas nnata 3a Mopnucky Ha MakeT yenyr «Ymkay [3]

299,00 [1]

3a oavH mecsy

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIMHUM
TENENPUEMHUK C
O6opynoBaH1em

AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Matu! Cropt» [3]

400,00 [1]

3a oanH MecsLy

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIMHUM
TenenpueMHuK ¢
ObopypoBaHuem

ABoHeHTCKast nnata 3a OfHOBPEMEHHYID MOANMCKYy Ha [lakeTbl ycnyr
«Hactpoit KuHo» n «HTB-Mntoc Cnopt» [3]

650,00 [1]

3a oanH MecsLy

3a 0aH NPUCOEANHEHHBIN K
ABOHEHTCKOMN NHUM
TENenpUeMHuK ¢
ObopypoBaHuem

AboreHTckas nnata 3a Mognucky Ha MakeT yenyr «Haw coyt6om» [3]

219,00 [1]

3a oavH mecsy

3a 0aH NPUCOEANHEHHBIN K
ABOHEHTCKOMN NHUM
TENenpueMHuK ¢
O6opynoBaH1em

ABoHeHTCkas nnata 3a Mognucky Ha MakeT yenyr «becconHunuar [3]

200,00 [1]

3a oavH mecsay

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NINHIK
TENEnpPUEMHUK C
O6opynoBaH1em

10

ABoHeHTckas nnata 3a Mognucky Ha lMNakeT ycnyr «HaupoHanbHbIny [3]

200,00 [1]

3a oguH Mecsiy

3a 0[vH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NINHUK
TENEnpPUEMHUK C
O6opynoBaHrem

11

ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3]

200,00 1]

3a ogvH Mecsy,

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKO NIMHUN
TENENPUEMHUK C
Ob6opynosarnem

12

AboHeHTckas nnata 3a Moanucky Ha MakeT yenyr «CnopT v ynevexns HD»

3]

200,00 [1]

3a oavH mecsy

3a 0fMH NPUCOEANHEHHBIN K
ABOHEHTCKOM NHUM
TENENPUEMHUK C
Ob6opynosarnem

13

ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «KuHo 1 myabika HD» [3]

200,00 [1]

3a oavH mecsy

3a 0AWH NPUCOEAMHEHHBIN K
ABOHEHTCKO NTMHUN
TENENpUEMHUK C
O6opynoBaH1em

14

AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «KXM-HD» [3]

149,00 [1]

3a oavH mecsy

3a 0[vH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NINHUK
TENENPUEMHUK C
O6opynoBaH1em

15

AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Viasat Premium HD» [3]

399,00 [1]

3a oauH Mecsily

3a 0[VH NPUCOEOMHEHHDIN K
AGOHEHTCKOI NIUMHUM
TenenpueMHuK ¢
Ob6opynoBarnem

16

AGoHeHTCckas nnata 3a Moanucky Ha Maket yenyr « AMEDIA Premium HD»

3]

199,00 [1]

3a oauH Mecsily

3a 0fMH NPUCOEONHEHHBIA K
ABOHEHTCKOM NHUM
TENENPUEMHUK C
Ob6opynoBarnem

17

ABoHeHTCKas nnata 3a «[lognucky Ha katanor «SVoD» «Ameauateka» [14],
[19]

349,00 1]

3a oauH Mecsily

3a ofH NPUCOeNHEHHBIA K
ABOHEHTCKOI TNHIKN
CTaLMOHapHbIit 1 (M)
MOGUIBHBIV NEepCOHaNbHbIN
KoMMbtoTep/ TenenpuemMHuK ¢
O6opynoBaH1em

18

AboHeHTCkas nnata 3a Mognucky Ha MakeT yenyr «HD Ctapt» [3]

390,00 [1]

3a oauH MecsL

3a 0aVH NPUCOEAUHEHHbI K
AGOHEHTCKOI NIHUN
TENEnpPUEMHUK C
O6opynoBaH1em

19

ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Maru! Gyt6on» [3]

400,00 1]

3a oauH MecsL

3a 0fvH NPUCOEaMHEHHDIN K
AGOHEHTCKOI NIHUN
TENENPUEMHUK C
O6opynoBaHnem

20

AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Joxaby [3]

240,00 1]

3a oanH Mecsy

3a 0avH NpUCOeaMHEHHBIN K
ABOHEHTCKOI NIUHUM
TENEnpPUEMHUK C
O6opynoBaHnem

21

AGoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «om.ru TV KoHcTpykTop
HD» [3]

200,00 [1]

3a oauH MecsL

3a 0avH NpUCOeaMHEHHBIN K
ABOHEHTCKOI NIMHUM
TENEnpPUEMHUK C
O6opynoBaH1em




3a 0avH NPUCOEANHEHHBII K
ABOHEHTCKOI INHUK
22 | A6oHeHTcKasi nnata 3a Mognucky Ha Maket yenyr «HD Makcumym» [3] 400,00 [1] 3a ogvH Mecsy TenenpuemHIK ¢
O6opynoBaHnem
Tapudbl npegocTaBnenus goctyna [2];[4]

r':fn HaumeHoBaHue Tapudos Tapudbl 3a ;;geaneMHMK, Cpokn NpumesaHms
lMpepoctaenenve pgoctyna k Cetv no Tapudpy «Munu» ABOHeHTaMm,

1 UMElOLLMM  1CrpaBHYID ABOHEHTCKYIO NuHWIO OT Y3na cBsiaW, nyTtem 100
chopmmpoBaHus [lononHUTenbHON abOHEHTCKOM KWK [5]

MpenoctaeneHne poctyna k Cetn no Tapudy «Munm 6e3 UTP»

2 ABoHeHTaM, UMetoLLMM ucnpaBHyto ABOHEHTCKYIO JIMHWID OT Y3na B3 50
[6]
lMpepocraenexve goctyna k CeTn no Tapudy «CtaHgapT» ABoHeHTaMm, .
nonbaylouwxcss Ycnyramu cesian «foctyn B WHTepHeT «dom.fu» ¢ 32 04y NpcoBANHeHHbIiA K

3 npumeHermem  Obopymosadus  WI-Fl,  nyrem  cdhopmuposarus 600 ABOHEHTCKOR MW
ABOHEHTCKON MMHUM OT Yana cBsiau M [lononHUTEnbHOM aBoHeHTCKoM 5 pabounx aHeit TENENPUEMHIK C
v [5] O6opynoBaHeMm.

4 Mpenoctaenexne poctyna k Cetn no Tapudy «CraHpapt 6es UTP» 550 Cpok 1cumcnseTcs ¢ MoMeHTa
nytem chopmmpoBaHns AGOHEHTCKOI IHWK OT Y3na cBsiau [5] BHECEHWs nnaTbl no 3akasy.
lMpepoctaenenve goctyna k Cetn no Tapudy «CranaapT nntcy nytem

5 opmupoBaHus  ABOHEHTCKOW NMHMM 0T  [enutens [[O  BTOPOro 300
Tenenpuemiuka ¢ OBopynosaHnem u [lononHuTenbHon aboHeHTCKow
NMHUK Jo BTOpOro TenenpuéMHuka ¢ Obopynosanmem [5]

Mpepoctaenenve poctyna k Cetn no Tapudy «CraHgapT nnoc 6es

6 UTP» nytem dopmupoBanus ABOHeHTCkOW nvHun OT [lenutens go 250

BTOpOro Tenenpuemumka ¢ O6opyaosanuem [5]

Croumoctb ObopynoBaHus

CroumocTb ObopyaoBaHus CTOMMOCTb YCTaHOBKU U
HanmeHoBaHue (BKMHOYan ero yCTaHOBKY U HAaCTPOMKY) HacTpoiiku ObopynoBaHus,
C nepeaayen ero B COGCTBEHHOCTb, Pyb. pyo6. [7]
1 [exoaep undposoit HUMAX 9000i (ganee — exoaep) 6700 1500
2 [ekogep undposoit HUMAX 7000i (zanee — Jekogep) 6700 1500
3 [exoaep undposoit HD-Zapper KAON NA -1620/HD 5000 (nanee — Jekogep) 2000 1500
4 [ekogep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM — mogynb Lindposoti [8] 2000 1500
CroumocTb gononHutenbHoro O6opyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B Rt ”peﬂ"cgiiff””“ Rocryna k
2 MuKpOGOH BOKabHbI I
3 Anantep cetesoit PowerLine 200Mb (c eBpoposeTkont) (qanee — Agantep)[11] I e
CroumocTb KapTbl gocTyna
1 | Kapra gocryna | 300 | 10
Tapudbl Ha AONONHUTENbHbIE YCNyTH
lMepenaya B cobcTBeHHOCT AybnmkaTa KapTbl focTyna B cryyae yTpathbl, 550 Mocrie nocTynneHns 3asBnexus
1 BbIX0Za 13 CTpost Mo BiHe ABoHeHTa 1 T.4. [9] PasoBo ABoHeHTa 1 nnathbl 3a
npepocTasnexve Aybnukara Kaptbl
2 MameHeHve [loroBopa B cBsA3n C M3MeHeHeM ABOHEHTOM aapeca NoMelLLieHNst 10 Pa3soso
(mpyn Hannunm ABoHeHTckoi inHun, OBopyaosanms n KapTel gocTyna)
3 lMepeocbopmnerue [loroBopa B CBS3u ¢ 3aMeHot AGOHEHTa B MOMELLEHIM (Mpy 10 PasoBo
Hannyum AboHeHTckoi nuHuK, O6opyaoBaHWS M kapTbl JocTyna)
[NprocTaHoBNeHe okasaHus YCryr CBaau Mocrie nocTynneHns 3asBnexus
ABOHeHTa Npu YCroBUK OTCYTCTBMS
4 100 ExemecsHo A60HeHTap3ap}|Ionx<eHHocn>|l nepen Y
Onepatopom cBsian
Ycnyra no yknagke kabens chopmMm1poBaHHO ABOHEHTCKON NuHWK, B neHb npepocTaBneHns goctyna K
5 [lononHuTensHoit aboOHEHTCKOM NUHUK NOA NKHTYC / B kabenb-kaHan AGoHeHTa 2000 Pazoso CeTn
B nomeLeHun AGOHeHTa npu npegocTaBnenuy Joctyna k yenyre «fom.ru TV.
LIeHTp AOMaLLHKX pasBneyeHuin»
6 I;Igg&pﬁa BO BriageHve 1 nonb3oBaHus flekogepa HUMAX 9000i n HUMAX 99 EXeMecsHo
Mepenaya Bo BnageHue 1 nonb3osaHue fekonepa HD-Zapper KAON NA -
7 1650/HD 5000 1 HD-Zapper DMT HD 50§0 7] P P 10 ExemecsiHo
8 lNepefaya Bo BnageHve 1 nonb3oBanue Kaptbl goctyna [7] 10 ExemecsyHo
9 lNepenaya Bo BnageHve 1 nonb3osanns CAM — mogyns Lindposoro [7] 10 ExemecsyHo
10 «Jom.ru TV to Go»[16] ync%%i(;c;njsnr?: ;rc:a;;i?;%%c;ﬁm; Mocne AsTopu3auym AGOHEHTOM
11 «[MopkntoyeHne JONONHNTENBHOTO ycTpoitcTBa K yenyre «fom.ru TV to Gox [13] 50 EnHoBpeMeHHo Mocne AsTopu3aumyn AGOHEHTOM
12 «Teneapxvs» [14] 50 ExemecsiuHo
13 «Mynbtupym» [17] 50 ExemecsiyHo ExemecsyHo
3a Kaxablil BTOPON 1 MocneyoLLui
14 «CMHXPOHM3aLMS MOAMMCKNY 150 ExemecsuHo TeneEIleéMHVIK yiouy
Mpumevarme:

[1] - exenHeBHas aboHeHTCkas nnata paccuuTbiBaeTes no copmyne: X/30 (31), rae X — cymma aboHeHTckol nnatsl, 30 (28, 29, 31) — obiee konuyecTBo AHEN B MecsiLie. AGOHEHTCKast
nnata BKMOYaeT nnaty 3a obecneyeHne BO3MOXHOCTM NONb30BaHMS MakeToM ycnyr 1 3a nonb3oBaHue AGOHEHTCKOM NUHWEN B nepuod AeiicTBus [loroopa ninu 3akasa. AGoHeHTCkas
nnata, nnata 3a Bnagexune w nomnb3osaHne Obopynosanvem (B cryyae, ecnu OBopyaosaHue nepedaHo BO BRafeHWe W nonb3osaHue ADOHEHTa) 3a MepBblit Mecal W nnata 3a
npeaocTaBnenne AOCTYNa BHOCATCA B MOMEHT noanucaHus [loroBopa wivunu 3akasa.. AGOHeHTCKas nnata, nnata 3a BnajeHue W nomnb3oBaHue O6opynosaHMem (B cnyyae, ecnm
O6opynoBaH1e nepefaHo BO BnafeHne u nomnb3oBaHue AGOHeHTa) cnncbiBaeTes ¢ JluueBoro cyeta AGOHEHTa aBTOMaTUYeCkU B NOMHOM obbeMe He no3aHee 1-ro unMcna mecsua,
crefyloLLero 3a MecsLeM nonb3oBaHus Ycnyramu CBsn. B cryyae oTCyTCTBMS HA 1-0€ YMCO Mecsla, CeaylowWero 3a MecsleM nonb3oBaHus Ycnyroi cessu Ha Jluuesom cuete
ABoHeHTa AeHexXHbIX CPeacTB B pasmepe aboHeHTCKoi NnaThl No TapudHOMY nnaHy, nnaTkl 3a BriafeHve v nonb3oaHne ObopyaoBaHuem (B cnyyae, ecrnv O6opynoBaHve nepeaaHo Bo
BnageHune u nonb3osanne AGOHEHTa) 3a NPeLIECTBYIOLLMIA MECAL| NONb30BaHNs Ycnyrol cesan, OnepaTop CBA3W BpaBe NPMOCTAHOBUTL OKa3aHue YCNyr CBA3N 40 MOMEHTa BHECEHNS
ABoHeHTOM Ha JTNLIEBOI CHET AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ y4eTom Bcex HanoroB i c6opos (B Tom uncne - HAC 18%) u moryT 6biTb M3MeHeHbl OnepaTopom cBsian ¢ yBegomneHueM ABGoHeHTa He MeHee, yem 3a 10
(OecsTb) AHeit yepe3 cpencTBa MaccoBon MHopMaLm 1 (unv) B MecTax paboTel ¢ aboHeHTamu, a Takke no yemoTpeHuto OnepaTopa cBsisu - Yepea cant Onepatopa cesi3u. [nata 3a
pacnpocTpaHeHIe (HOCTaBKy) CUrHanos (TpaHCNALMIO) 0653aTeNbHbIX OBLUEAOCTYMHbIX TENEBU3MOHHBIX KAHAMOB HE B3NMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamu: 1. MarHuToropck, np-T K. Mapkca, 108.

[3]8 coctase Maketa ycnyr «Basosbit HD» TpaHcnupyetcs curHan He MeHee 100 TENeBU3MOHHBIX KaHanoB; abOHEHTCKasi nrata BKIKOYAET MAATy 3a TPaHCHSLUMIO MUHUMANBbHOTO
KONMYecTBa CUrHanoB TENeBW3WOHHbIX kaHarnoB B [lakete ycnyr «basosbiii HD» — He meHee 30 curHanoB TeneBu3uOHHbIX kaHanoB B HD kavecTse; B coctase [laketa ycnyr



«CtaHpapTHbii HD» TpaHcnupyetcs curHan He MeHee 80 TeneBM3WOHHbIX KaHanoB; abOHEHTCKas Mnata BKMKOYAeT nnaTy 3a TPaHCMALUMIO MUHAMAmbHOTO KONMWYECTBA CUrHanoB
TeneBu3noHHbIX kaHanos B [lakeTte ycnyr «CtaHgapTHbiil HD» — He meHee 10 curHanoB TerneBu3uOHHbIX kaHanoB B HD kavectse; B coctase [laketa ycnyr «Lludposoin HD»
TpaHCIMpyeTcs curHan He MeHee 50 TeneBWU3MOHHbIX KaHanoB; aboHeHTCKasH nnaTa BKMoYaeT NnaTy 3a TPaHCMALMIO MUHMMAMNbHOTO KOMWMYECTBA CUrHAmMOB TENEBM3MOHHBIX kaHanoB B
Makete ycnyr «Liucposoit HD» — He MeHee 5 curHanoB TeneBn3MOHHbIX kaHanoB B HD kauyectBe; B cocTase [aketa ycnyr «HD CrapT» TpaHcnvpyeTcs curHan He meHee 65
TeNeBN3NOHHbIX kaHanoB; abOHEHTCKas Nnata BKIOYAET NAaTy 3a TPAHCIALMIO MUHUMAnbLHOTO KOMMYeCcTBa CUrHamNoB TeneBuavoHHbIX kaHanos B [Nakete yenyr «HD CtapT» — He MeHee
10 curHanos TenesuanoHHbIX kaHanos B HD kauvecTse; B coctase [lakete ycnyr «[om.ru TV Kowctpyktop HD» TpaHcnmpyetcs curHan He MeHee 25 TeneBM3MOHHbIX KaHamnos;
aboHeHTCKas nnaTa BKMKOYaeT NnnaTy 3a TPaHCMALUMI0 MUHUMAMBHOTO KOMMYECTBA CUrHamnoB TENeBU3MOHHbIX kaHanos B Makete ycnyr «fom.ru TV KoHctpyktop HD» - He meHee 2
CUrHamnoB TeneBu3noHHbIX kaHanos B HD-kavectse; B coctase [laketa ycnyr «HD Makcumym» TpaHCnvMpyeTcs curHan He MeHee 50 TeneBM3MOHHBbIX kaHanos; aboHeHTCkas nnata
BKITIOYAET NMaTy 3a TPAHCAALMIO MUHUMAMBLHOTO KONMYeCTBa CUrHamNoB TeneBn3NOHHbIX kaHanos B [Nakete ycnyr «HD Makcumym» — He MeHee 40 CUTHanoB TENEBM3NOHHBIX KaHanoB B
HD kauecTse; B lMakeTe ycnyr «HTB-nioc CnopT» - He MeHee 2 curHarnoB TeneBU3noHHbIX kaHanos; B MNakeTe ycnyr «HacTtpoit KuHo» - He MeHee 3 curHanoBs TENEBM3VNOHHbIX KaHamoB, B
Makete ycnyr «beccoHHnLa» - He MeHee 3 CUTHanoB TENEBU3MOHHBIX KaHanoB, B MakeTe ycnyr «HaumoHanbHbIn» - He MeHee 3 CUTHaroB TeneBU3NOHHbIX kaHarnos, B [lakete ycnyr
«AnTbIHY - He MeHee 3 CUrHanoB TeneBn3NoHHbIX kaHanos; B Makete ycnyr «KXJ1-HD» - He MeHee 1 curHana TeneBu3noHHoro kaHana; B MakeTe ycnyr «Haw dyt6on HD» - He MeHee 1
CcMrHana TeneBM3NoHHOrO kaHana, B NakeTe ycnyr «Ymka» - He MeHee 4 CUrHarnoB TENeBM3NOHHBIX kaHanos; B MakeTe ycnyr «Mukc HD» - He MeHee 5 curHanoB TeneBU3NOHHbIX kaHanos
B HD kauectse, B [NakeTe ycnyr «CnopT 1 yBneyerust HD» - He MeHee 5 curHanos TenesmanoHHbIx kaHanos B HD kayectse, B MakeTe yenyr «KuHo v Mysbika HD» - He MeHee 5 curHanos
TeneBsu3noHHbIX kaHanos B HD kauecTse. TpaHcnauus Maketa yenyr «beccoHHmMua» OCyLIEeCTBNSETCH B COOTBETCTBIM C AENCTBYIOWMM 3aKkoHopaTtenscTeom P®. Moanucka Ha MakeTsb
yenyr «Haw cytbon», «Hactpoit Kutox, «Maty! Cnopt», «Maty! ®yt6on», «beccoHnmuar, «HaumoHanbHbIiny, «AnTbiHy, «KXJ1-HD», «AMEDIA Premium HD», «Viasat Premium HD»
npoussoguTcs npu ocbopmnenun Mognuckn Ha Maket yenyr «Basosbiit HD» unn «CtaHgaptHblil HD» unmn «Lindoposoit HD» nnm «HD Crapt» lMognucka Ha MMaket yenyr «CnopT u
yBrievenns HD», «KuHo n my3sbika HD» npomssogutcs npu ocopmnernn Moanuckn Ha Maket yenyr, «Ludposoit HD», «CtanaaptHblin HD», «HD CtapT». Moanucka Ha MMakeT ycnyr
«Mukc HD» npowssoautcst npu ocopmnenuu Mognmcku Ha MakeT yenyr «Ludposoit HD», «HD Ctapt». lMporpammoit npusuneruii MoxeT GbiTb MpeLyCMOTPEHO NpeaocTaBneHue
BOHYCOB, CKAOK, AHTMBIMPYCOB W MHbIX MPUBUMETHIA.

[4] - croumocTb ycnyrn no npegocTaenenio foctyna k CeTw onpepenseTcs B 3aBUCMMOCTM OT BbibpaHHOro AGoHeHTOM aksemnnspa O6opynosaHus, nonyqeHnss ABOHEHTOM
ObopynoBaHust BO BnajeHue M Nomnb3oBaHWe UMM B COBCTBEHHOCTb, cToMmocTW KapTel goctyna w Tapuda npegoctaneHust foctyna. ®opmupoBaHne ABOHEHTCKOA NuHWM W
[lononH1TenbHO abOHEHTCKOM NMHIM OCYLLECTBIISETCA MyTeM NPOKNaaky kabens no HapyHO NOBEPXHOCTM CTEHbI OTKPLITbIM CNOCOBOM

[5] - BKMto4aeT ochopmrieHmre 3akasa, pernctpaumto AGoHeHTa, BbliaeneHue Jiuesoro cyeta.

[6] - BKto4aeT ochopmreHure 3akasa, peructpaumto AGoHeHTa, BblgeneHue Jiuuesoro cyeTta, NpoBepka paboTocnocobGHOCTU paHee chopMUPOBaAHHON ABOHEHTCKOI SIMHUN.

[7] - Obopynosanue, ncnonbsoBanHoe OnepaTtopom cBs3n npu npepoctaeneHnn AGoHeHTy foctyna k Cetu cssv OnepaTtopa CBSA3M 1 yka3aHHOE B akTe CAAYN-MPUEMKW YCryr no
MpeAoCTaBNeHM0 AOCTyNa, SABNsieTcs CobCTBEHHOCTbI0 OnepaTopa cBsi3n U nepeaaetcsl ADOHEHTY BO BnafeHue 1 nomnb3oBaHWe 40 MOMEHTa MpekpalleHns aencteus [lorosopa uivnm
3akasa. BHeceHue Ha JlnLeBoit cyeT AeHeXHbIX CPEACTB 3a BnadeHue 1 nonb3osaHue ObopynoBaHnem ocyluecTanseTcsi AGOHEHTOM eXeMeciUHO He No3aHee NepBoro Yncna Mecsua,
CreAytoLLero 3a MecsiLieM nonb3oBaHna Ycnyroi cBsau. B cnyvae npekpalyeqns geicteus [lorosopa u/mnu 3akasa nnata 3a nepuos BnafeHns v nonb3osaHns ObopynoBaHueM He
Bo3BpallaeTcs. ExemecauHas nnata 3a BpeMeHHOe BnageHve w nomb3osaHne O6OpyaoBaHMEM B3MMAETCS HE3aBUCMMO OT hakTU4eckoro noTpebnenms Ycnyr cBs3n A0 MOMEHTa
npekpallenus genctens Joroeopa niunm 3akasa. Lindposoin gekogep HUMAX 9000i B pamkax Mognucky Ha MakeT(bl) ycnyr MoXeT 6bITb NPeLOCTaBNEH BO BNageHne v nonb30Baxme B 1
aksemnnsipe. OcTanbHble ak3emnnspbl Lindposoro aekogepa HUMAX 9000i moryT 6biTb NepeaaHbl KnueHTy B cO6CTBEHHOCT.

[8] - ans npegocTaBneHns ABoHeHTy goctyna k CeTn ¢ ucnonb3osaiem CAM — mogyns LiucbpoBoro AGOHeHTa JOMmKeH NOLAEpXMBaTb BO3MOXHOCTb ycTaHoBkM CAM-Mogynst n uMeTb
BCTPOEHHbIN LcpoBoi TioHep ctanaapta DVB-C, anst npegocTtaenerus ABoHeHTy foctyna k CeTu ¢ ucnonb3oBaHnem nHoro OBopyaoBaHns ABOHEHTa JOMOMHUTENBHO JOMKEH UMETb
BO3MOXHOCTb MpucoeanHerns OB6opyaoBaHNS Yepes HN3KOYACTOTHbIN BXOA, B MPOTUBHOM Cry4ae NMpUEM BCEX TENEBU3MOHHbBIX KaHaNoB HEBO3MOXEH W13-3a TEXHUYECKMX NapaMeTpoB a.
[ononHutenbHas aboHeHTckas nuHus o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywecTBRSAETCA NO NMCLMEHHOMY 3asBNeHMio ABOHEHTa, OnnaunBaeTCs NPONOPLMOHaNbHO haKTYeCKOMY KONMYECTBY AHel NPUOCTAHOBNEHNS OKa3aHus YCnyr CBS3M.

[10] - nepepaetcs B cOBCTBEHHOCTL ABOHEHTY

[11] - ans nopkmovenmns 1 (OaHoro) aekoaepa Tpebyetcsa komnnekT u3 2 ([syx) Anantepos (oanH Ans coeanHerns ¢ Obopyaosarmem WI-FI, BTopoit — ¢ [lekoaepom); ans NoAKNIo4eHns
2 (Osyx) nekonepos TpebyeTcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPoMY y He06X04MUMO NOAKMOYEHUe JononHUTenbHoro AganTepa u [lekoaepa) v T.4.

[12] EgnHoBpeMeHHbIi NnaTex, B AeHb NpeJocTaBneHus fgoctyna k Cetu.

[13] Nnata B3maeTcs OnepaTopom CBA3K eanHoBpeMeHHO. Mpn oTkase oT Cepsuca, BHeCeHHas ADOHEHTOM nnaTa 3a okasaHHble Ycnyru, He Bo3BpallaeTcs. CepBic npesocTaBnseTcs
nocne ABTopu3aLm AGOHEHTOM, BeCCPOYHO 10 MOMEHTa npekpalleHust AGoHeHTOM akTuBaLm Cepsuca npu cobnioaeHn ADOHEHTOM YCMOBWIA OnnaThbl YCmyr.

[14] CepBuc npepocTaensetcs nocne Astopusauyun AGoHeHTOM BeccpoyHo O MOMeHTa npekpatleHns ABoHeHToM akTueauuu Cepauca npu cobniofeHnn AGOHEHTOM YCroBwiA onnaTbl
Yenyr. ABoHeHTCkast nnata cnuckiBaeTes ¢ JlnueBoro cyeta AGOHeHTa aBTOMaTA4eckv B MonHOM obbeme He nosnHee 1-ro Yucna Mecsla, CreayloLero 3a MecsileM Nomb3oBaHus
Cepaucom. B cnyyae oTcyTcTBMS Ha 1-0e YMCno MecsLa, CieayroLero 3a MecsieM nonb3oBaHus CepBucom Ha Jluuesom cuete AGOHEHTa AEHEXHbIX CPEACTB B pasmepe aboHEHTCKOM
nnatbl no TapuchHOMY NnaHy, Nnatbl 3a NPEALIECTBYIOLLMA MecsL| nonb3oaHus Cepsucom, OnepaTop CBSA3M BrpaBe MPUOCTaHOBUTL NpeAocTasneHne Cepeuca A0 MOMEHTa BHECEHNS
ABoHeHTOM Ha [luLeBON C4eT AeHeXHbIX cpefcTs. [pu nonb3oBaHWM Ycnyramu CBA3M B COOTBETCTBUM C AaHHbIM TapudHbIM MiaHOM MO MapKeTMHroBoW akumn «KomnnekcHoe
npeanoxenuer, feictaytollei ¢ 1 oktsbps 2010r (nanee — Akuus), aboHeHTCKasi nnaTa cnucbiBaeTcs ¢ Juueoro cyeta ABOHEHTa aBTOMATUYECKM B MONMHOM 06beme He nosgHee 1-ro
ynucna mecsua, CnepyoLwero 3a MecsiieM nonb3oBaHns Ycmyrol cBssu. B cnyyae oTcyTcTeus Ha 21-oe uucrno mecsiua, Crepytowero 3a MecsileM Morb3oBaHns YCIyron CBsau, Ha
JinueBom cuete AGOHEHTa AEHEXHbIX CPEACTB B pa3mepe abOHEHTCKOM Mnatbl Mo TapupHOMy nnaHy, nnaTtbl 33 BnafgeHve u nonb3oBaHne ObopymoBaHueM (B cryyae, ecrm
O6opynoBaHue nepeaaHo Bo BriadeHue v nonb3osaHne ADOHeHTa) 3a NpeaLecTBYHOLLMA MecsiL, noNnb3oBaHns Ycnyron ceasu Onepatop CBS3W UMeET NpaBo NMPUOCTAaHOBUTL OKa3aHie
Yenyr casau. ABOHeHT BripaBe oTka3aTbest oT Cepayca B ntoboe Bpemsi no uctevenue 30 (TpuaLaTtu) Hen ¢ MOMeHTa ABTOpU3aLM.

[15] B cocTaBe TpaHCMpyeTcsi curHan He MeHee 2 eanHuL KoHTeHTa, aboHeHTCKas nnata BKMYaeT niaTy 3a NpaBo NpoOCMOTPa MUHUMArbHOMO KonuyecTBa KOHTEHTa, COCTaB MOXeET
M3MEHSTLCS M AOMONHATLCA OnepaTopom CBA3N MO CBOEMY YCMOTPEHMIO.

[16] Cepsuc npepocTtaBnsieTcs B COOTBETCTBUM C YCroBUAMM [Tporpammbl npusmnervid nocne Astopu3sauum A6OHeHTOM GeccpoyHO 40 MOMEHTa npekpaLeHns AGOHEHTOM aKTMBaLM
Cepauca npyu cobniopeHnn AGOHeHTOM ycnoBuid onnatel Ycnyr. B cnyyae oTcyTcTBMs Ha 21-0e YMCnO MecsLa, CreayioLero 3a MecsueM nonb3oBakus CepsucoM Ha JiuueBom cuete
ABoHeHTa AeHEeXHbIX CpPeAcTB B pasMepe aboHeHTckoi nnatbl no TapudpHomy nnavy OnepaTtop CBS3W BrpaBe MPUOCTaHOBWTL NpefocTaeneHne Cepeuca A0 MOMEHTa BHECEHWS
ABoHeHTOM Ha JTneBoi cyeT AeHexHbIX cpeacTB. AGOHEHT BnipaBe 0Tka3aTbest 0T Cepaica B noboe Bpems no ucteverne 30 (TpuaLaTt) Hen ¢ MOMeHTa ABTOpM3aLm

[17] Mnata 3a ycnyry «MynbTupym» cnucbiBaeTcs ¢ Jluuesoro cyeta ABGOHeHTa aBTOMATU4eckv B MOMHOM oObeme He MosaHee 1-ro uucna mecsua, Creaylowero 3a MecsLem
nonb3oBaHus ycnyroit. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsiLa, CeayHoLLEro 3a MecsLeM noNb3oBaHus ycnyroi Ha Jinuesom cyete ABOHEHTa [ieHeXHbIX CPEACTB B pa3Mepe nnatbl
3a NpepLLeCTBYHOLWIA MecsL| NoNnb3oBaHus yeryron, OnepaTop CBSA31 BpaBe NPUOCTAHOBUTL OKa3aHue YCryr o MOMeHTa BHeCeHNst AGOHEHTOM Ha JLieBOIi CHET JEeHEXHBIX CPELCTB.



