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OMUCAHUE YCNYT¥ OCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHUE yCnyr

1.1, Onepatop cBsi3u npepocTaBnsieT ABOHEHTY TenemaTtiyeckue ycryri cBsiaw (goctyn k cetn cBsiau Onepatopa CBS3W, K WH(OPMALMOHHBIM CUCTEMAM MHEOPMALIMOHHO-
TENEeKOMMYHMKALMOHHbIX CETel, B TOM Yucne K ceTu VIHTEpHeT, npuem 1 nepefayu TenemaTyeckux BNMeKTPOHHbIX COOOLLEHM) Munu ycryrn CBA3M B CETW Nepefayn AaHHbIX, 3a
WCKIIOYEHNEM MEPEefayy rorocoBoin MHAOPMALIMM (COBAVHEHNS MO CETU Nepefadn AaHHbIX, 3@ UCKIMIOYEHEM COEAVHEHWNA ANS Lienel nepeaadyn ronocosol MHGOpMaLmn; AocTyn K
ycnyram nepefiayi [jaHHbIX, OkasbiBaeMbiM ApYrMMi4 onepaTopamu CBA3W, CETU Nepefaqn [aHHbIX KOTOPbIX B3aMMOZENCTBYIOT C CeTbio cBA3M Onepatopa cBs3u), Wiunuycnyri no
nepefaye ronocosoit MHopMaLum B ceth nepeaadn aanHbix «CETEBOM HOMEP «[om.ru» (goctyn k cetn cessu Onepatopa CBA3W, COEAMHEHUS MO CETU Nepedayn AaHHbIX Ans
Lieneil nepefayn ronocoeoi MH(opMaLmK; AOCTYN K ycryram CBf3u MO nepefaye ronocoBoit MHAOpMaLMK, OKasbiBaeMbIM [PYIMMM OflepaTopami CBS3WM, CeTW nepeaadi AaHHbIX
KOTOPbIX B3aMMOAEWNCTBYIOT C CEThI0 CBA3M OnepaTopa cBA3u)* (Aanee — Ycnyru cBA3u), <kak €CTb» W B TOM BUAE, B KOTOPOM OHM [JOCTYMHbI HA MOMEHT MX NpeaocTaBnenus, a ABOHEHT
0bsi3yeTcs onnayneath YCnyry Cesiav B NOPSIAKE, B CPOKW W HA YCNOBMSIX NPeAyCMOTPeHHbIX [JoroBopoM, Hactosiwmm OnucaHuem Yenyru u 3akasom. Jliobas Yenyra, oka3aHue KoTopoit
He ObIno NpeaycMOTPeHO Npu 3akniodeHnn [loroBopa, MoxeT ObITb Oka3aHa TOMbKO MPU HanMM4MK TEXHNYECKON BOIMOXHOCTY ANA €€ OKa3aHus.

2. TEPMVH b1 1 0P E T H 5]
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOpbIM 3akmiodeH [Jorosop npy BblAENEHM ANS 3TUX LieNneil YHUKanbHOTO koaa WAeHTdMKaLmn;

«Ommcanne Yenyr» - HacTOAWMIA [OKYMEHT, COAEpXaluuii onucaHue, TexHW4eckne OCODEHHOCTM W MpaBunma NpedoCTaBneHus W MoMb30BaHMA YCNyrv, a Takke npoueaypy
B3aumopeiicTBus CTOPOH B pamKkax npegocTaBneHnss Ycnyrn u gpyryio Heobxommmyto mHdopmaumio. Onucanve Yenyr pasmelyaetcs OnepaTopoM CBsiaM Ha CailTe M MOXeT
nepenaBatbest AGOHEHTY B MOMEHT nognucanus 3akasa;
«[MepemelLeHne» - HanpaeneHne OnepaTopoM CBA3W NOCTynatoLLMx oT AGOHEHTa AEHEXHbIX CPeACTB MO AaHHOMY [loroBopy Mnm OTAENbHbIM 3akasaM B CHeT NoralleHns paHee
06pa3oBaBLLeiCa 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKymeHT, nmopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii uHdopmauuio o6 Yenyrax, 3akasbiBaeMblx ABGOHEHTOM, C Lenbio
npuobpeTenus Yenyr;

«ABOHEHTCKas MMHUS» - NUHUA CBA3W, coepuHstolas [Monb3oBaTenbckoe (OkoHeyHoe) obopynosaHue ¢ Yanom cesian CeTn OnepaTtopa CBA3K, Haxodswascs B COOBCTBEHHOCTY
Oneparopa cBsau;

«OBopynoBaHue» - TexHU4eckne CpeacTsa W nporpaMmHoe obecneyenne, koTopble MOryT ObiTb yCTaHOBREHbI B [loMelleHnsX B Lensx npepoctasneHns Ycnyr no [lorosopy v
nepegatbl OnepaTopom CBsiau AGOHEHTY BO BRafieHne 1 Nonb30BaHue B AeHb NpeocTaBnenus goctyna k Cetn no AKTy coauu-npuemMku Yenyru no npegoctaBneHnto goctyna. Agpec
yCTaHoBKW, BMA (T1N) niunn ctoumocTs ObopynoBaHus, a Takke CTOpoHa, koTopas ero NpeaoCcTaBnseT ANS OKasaHWs YCMyr CBS3u, yka3blBalTCs B AKTe caaun-npuemkin Ycnyr no
NpeAoCTaBNEHNIo JOCTYNa;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY ANS MOAKMIOYEHUS K Y3ry CBA3W C MOMOLLbo AGOHEHTCKOI NMHWM, HaxOpsLleecs B
cobetBeHHOCTU ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHeWHOro) 060pynoBaHus ykasblBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns YCnyrv Cesavy — 03Ha4aeT Nepepbis B NPeAoCTaBneHn YCnyry CBsau, 3aperncTppoBaHHbIi TexHdeckoin cnyxboit Onepatopa cesiau;

«Ycnyra» - Bce Ycnyrv, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npesocTaeneHmnio octyna, Yenyri cassi v [ononHUTenbHsle ycryri);

«Ycnyra cBsauy — AEATENBHOCTL N0 Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, AOCTaBKe COOBLLEHNI ANEKTPOCBA3N;

«Ycnyra no NpeaocTaBneHno AOCTynay - COBOKYMHOCTb fercTuii OnepaTopa CBs3W, HanpaBneHHbIX Ha 0becneyeHne BO3MOXHOCTY Oka3aHusi AGOHEHTY YCNyr CBS3W W BKIHOYALLNX
chopmmrpoBaHie AGOHEHTCKOM NWHWM W NPUCOEAMHEHMe C ee momoLblo Monb3oBaTenbckoro (okoHeuHoro) ofopydosaus ABOHeHTa k Yany cBsiau, odopmnenve [lorosopa,
perucTpaumio AboHeHTa, Bbidenenue Jluuesoro cyeta. B 3aBucuMocTv OT BuAa npepocTaBnsieMon Ycmyr CBsaw YCnyri no npefocTaBneHuio [OCTyna MOTyT BKMtouaTb B cebs
ocywjectsnenre Onepatopom CBS3M MHBIX AECTBIIA, MPEAYCMOTPEHHBIX BbiIGpaHHbIX ABOHEHTOM Tapucom npeaocTaBnenHns JocTyna;

«[lononHuTensHas ycnyray - yenyra, npegoctaensemas Onepatopom B3 B JONONHEHME K MHbIM Ycryram no [loroBopy Mpu Hanuymn TEXHUYECKOI BO3MOXHOCTY;

«Tapudpbl Ha Yenyru» (Tapudbl Onepatopa cBsian) — ycnosus onnatel Ycnyr Onepatopa CBSiaW, KOTOpbIe BKMIOYalOT B Ces: Tapudbl NpeaocTaBnenus AocTyna, TapudHsle nnaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCNYIY;

«Tapudbl npefocTaBneHns AoCTynay - yCroBus npeaocTaBnenns goctyna AboHeHTy k CeTv v onnatel Yenyr no npesocTaBneHuio 4oCTyna;

«PacuyeTHbIi nepuopy» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEAHEro [HS TOTO e KaneHnapHOro MecsLa, B KOTOPOM Dbinu OkasaHbl
Yenyru no [loroopy Ha npefocTaBnerne yenyr Cesau;

«TapudHble MNaHbl» - yCNoBIS NONMb30BaHNS 1 ONMATbl YCAyr CBA3N;

«Tapndbl Ha JONONHUTENbHbIE YCIYT» — YCIIOBIUS NPEAOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, OkasbiBaeMblx OnepaTopom cBa3u AGOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NNaTexX 3a YCMyri CBA3uW, OkasblBaeMble B TeYeHne PacyeTHoro nepuopa, KOTopbl ABRSETCS MOCTOSHHON BEMWYMHON, HE 3aBUCALLE OT
obbema thakTyeckn Nomny4YeHHbIX Yenyr;

«Y3en B3Ny - CPEACTBA CBSA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHSAIOLME (YHKLM CUCTEM KOMMYTaLK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble CeTi, NpuHaanexalyye Onepatopy CBA3n Ha NioboM BELLHOM NpaBe 1 NpeaHa3HadeHHbIe Ans okasaHus YCnyr cBAsu;
«MomeLeHne» — NoMeLLeHne, HaXOAsLLEEeCs BHe 30HbI OTBETCTBEHHOCTV OnepaTtopa CBsA3w, rae MoxeT ObiTb ycTaHoBneHo O6opynoBaHue ans npefoctasneHus Yenyr no [orosopy,
npuHagnexatlee AGOHEHTY Ha kakoM-nnbo BeLHOM npase;
TepmuHbI, cronb3yeMble B [loroope, B OnucaHun Yenyr 1 NPUHAMAIOTCS, Takum 0BpasoM, kak OHM onucaHbl B OnucaHun Yenyr. WHble ycnosus, ykasaHHble B [loroBope, [eiCTBYIOT B
3HayeHuu, ykasanHom B [lorosope, ecnu Onucannem Yenyr nnn 3aka3om He NpefyCMOTPEHO fApYroe.

3. TEXHUHECKUE NOKASATENN U TEXHUYECKUKNE HOPMbI Y CITY T CB A3V s

3.1. OpraHusauus goctyna k Ycnyram cBsiau ocyLUecTBnsieTcs no TexHonoruu Ethemet ¢ ucnonb3oBanmem npotokona PPPoE nnbo 6e3 Hero. .

3.2. Monoca nponyckaHist abOHEHTCKOI IMHIW 3aBUCHT OT BbIDpaHHOro Tapuda u cTaHaapTa nopkntoyeHns. [ing Gigabit Ethenet coctaenset He 6onee 1 utic, ans Fast Ethernet - He 6onee
100 Mowur/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyaa u obpatho) PING-naketa mexay IMonb3oBaTernbckM (okoHYeHHbIM) obopyaoBaHuem ABoHeHTa u CeTbto OnepaTopa cBSi3W B
CPeAHEM 3a MecsL| He omKHa npeBsbiluaTs 80 mc.

3.4. [locToBEpHOCTL Nepefaum MHGopMaLMK — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoi MHhopMaLym B TeueHne PacyeTHoro nepuoaa.

3.5. Bo3amoxHas noTeps nakeToB Mexay MaructpanbHbimi y3namu CeTi OnepaTopa cBsiav He [ormkHa npeBbilwaTh 1% 3a PacyeTHbil nepuog.

3.6. Ckopoctb goctyna k Cetu UHTepHeT — go 100 M6uT/c, ecnu uHoe He npesycMOTPEHO COOTBETCTBYIOLLMM TapuHbIM MriaHoM.

3.7. floctyn (B TOM YMcne ckopocTb [oCTyna) k pecypcam CeTn MHTepHET, npaBamu Ha ynpaBneHue koTopbiMu Onepatop cBsian He 06naaaeT, He rapaHTUpyeTcs.

3.8. Mpw npegocTaBnernm foctyna AGOHEHTY NPeaOCTaBNSAETCH OANH ALLMK SNEKTPOHHON NOYTHI.

4. YCIOBUA OKAIAHWA'Y CITYT C B3 1

4.1. Tpu nonb3osaHum Ycnyramu cesiau OnepaTopa cBsian AGOHEHT npuHuMaeT Ha cebs obsi3aTensCcTea.

4.1.1. Wcnonb3oBaTb ANA MONYYeHMs YCRyr CBA3W MOAEMbI, KOMMbOTEpPHOe 0bopydoBaHue W nporpammHoe obecneuyenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(okoH4eHHOr0) 0BOpynoBaHNs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccn Haanexallm obpasom, a Takke B Cnyyasx, YCTAHOBMEHHbIX 3aKOHOAaTenbCTBOM Poccuiickoit
®depepaLuu, perucTpupoBaTh B YCTaHOBNEHHOM NOPSiAKe YkasaHHOe B HACTOSLLEM MyHKTe 0B0pyaoBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHy MHGopMaLio, KOTopasi IPOTUBOPEUUT MECTHOMY, 0BLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3osatb CeTb MHTEpHET Ans pacnpocTpaHeHns mMaTepuanos, OCkopbnAlLLMX YenoBeyeckoe AOCTOMHCTBO, ANA MponaraHabl HacKnWs, paskuraHus pacoBOW Mnm
HaLoHanbHON BPaXbI, ANA XYNUraHCKUX UM MOLLIEHHUYECKMX Lieneit;

4.1.4. He nocbinatk, He ny6nukoeaTb, He NepefaBaTh, He BOCTIPOW3BOAMTH U He pacnpocTpaHsiTh NobbiM cnocofom nocpeacTsoM Yemyr cBsian nporpaMmHoe obecneyeHie unu apyrve
MaTtepuaribl, NOMHOCTBHO UK YaCTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMW ApYrMMUM NpaBamu, 6e3 COOTBETCTBYIOLLErO pa3pelleHns BnadensLia;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemMaTnyeckinx aneKTPOHHbIX COOBLUEeHNIA, MpeaHa3HaYeHHbIX HEONPEeAENneHHOMY KpYry NuL, AOCTaBNEHHbIX
nonyyatensam 6e3 nx npeaBapuTENbHOMO COrMacus W He MO3BONAIOLMX ONPEeAenuTb OTNPaBUTENs 3TOr0 COODLLIEHNS, B TOM YMCNe BBMAY YKa3aHWS B HWX HECYLLECTBYHOLLEro Min
hanbC1LMPOBaHHOTO aapeca OTNPaBUTENSs) 1 BPEAOHOCHOrO NPOrpaMMHOro obecneyeHns. B 4acTHOCTH, SBNSIOTCA HE[ONYCTUMbIMM CReayloLme AeiCTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX MpeaBapuTENbHO SNEKTPOHHBIX nuceM (mass mailing). Mog MaccoBoW pacchinkoi MoapasyMeBaeTcs Kak pacchinka MHOXECTBY
nonyyateneit, Tak U MHOXeCTBEHHas pacchifika 0AHOMY nomyyatento. 104 SNeKTPOHHLIMW NMCbMaMM MOHUMAIOTCS COOBLLEHNS SNEKTPOHHOM MoyTkl, ICQ 1 Apyrux nogobHbIX cpeacTs
N4Horo obmeHa MHcopmaLmet.

4.1.5.2. HecornacoBaHHasi pacchinka aNeKTPOHHbIX MUCEM PEKNamHOro, KOMMEPYECKOro WM arvTaLMOHHOTO XapakTepa, a Takke MuceM, CoAepxallux rpybble u ockopbuTenbHble
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BbIPAXEHWS M NPELOXEHNS.
4.1.5.3. Pa3melueHne B nioboit koHdepeHuum Usenet unn apyroi kKoHdepeHumn, dhopymMe Uk 3MEKTPOHHOM CTIMCKE Pacchinki CTaTel, KOTOpble He COOTBETCTBYIOT TeMaTuKe [aHHOM
KoHdbepeHUmMM unmu cnucka paccoinku (offtopic). 3geck 1 fanee nof KoHdepeHumen NoHMMaloTCs TenekoHdepeHLn (rpynnbl HoBocTeit) Usenet v apyrve KoHdepeHUmun, dopymbl 1
3MEKTPOHHBIE CTIMCKU PACChINKAA.

4.1.54. Pa3melueHre B Nntoboit KOH(EPEHLMN COOBLLIEHMIA PEKMAaMHOr0, KOMMEPUECKOTO, arUTaLMOHHOTO XapakTepa, WM COOOLEHNI, CopepXalluux NPUNOXEHHbIE haiinbl, Kpome
Ccrnyyaes, korga Takve COODOLYEHMst ABHO paspelLeHbl MpaBunamu Takoi KOHdepeHLn nnbo mx pasmelleHne Obino cornacoBaHo C BRafenbLamy UM agMUMHUCTpaTopamin Takom
KOH(bepeHLV NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLym nony4vaTensm, BbICkasaBLUMM paHee SBHOE HeXenaHue nomny4atb 3Ty MH(opMaLmio.

4.1.5.6. Vicnonb3oBaHne coBCTBEHHbIX UMW NPeAOCTaBNeHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBBIX SILLMKOB, ApecoB aMeKTPOHHOW mouTsl, cTpaHuy WWW n 1.4.) B kavectse
KOHTaKTHbIX KOOPANHAT NpY COBEPLUEHNN Mi0BOT0 W3 BbILLEONNCAHHbIX AEACTBIA, BHE 3aBMCUMOCTY OT TOTO, U3 Kakoit Touku CeTu MHTepHET bbinv CoBepLUEHbI 3TK eiCTBIS.

4.1.6. He npon3BoauTb TEXHUYECKOro 0BCRYXMBAHWS, PEMOHTA MIM MHOTO BO3AECTBUA Ha AGOHeHTCKyto muHuio 1 OBopyaosaHue OnepaTopa CBS3M, BKMKOYAs HECOrnacoBaHHoe C
OnepaTopom ces3u oTkmioveHre O6opynosanus OnepaTopa CB3N OT ANEKTPOCETH, CAMOBOMBbHOE BCKPbITUE M/nu noBpexaeHue ycTpoicTa CeTn.

4.1.7. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. 0becneunTts npoBedeHue Heobxomumbix pabot Ha [Monb3oBaTensckom (OkoHeYHoM) 06opyaoBaHM
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKaM Onepatopa CBA3N AN OkasaHWs YCNyr, yCTpaHeHNs Henonagok, HencnpaBHOCTEN, a Takoke Ans NPOBEAEHUS NaHOBO-MPOMMUNAKTYECkUX paboT
11 MOAEpHW3aLWM ceTn B cooTBETCTBUN ¢ Onmncanmnem Yenyr. B cnyyae HeobxoammocTin oBpallaTsCs OT CBOEro MEHM B OpraHbl YpaBneHnst MHOTOKBapTUPHOTO XWMoro AoMa, rae ABOHEHTY
OKa3blBatoTCA Yemyru, Ans opraHu3aunm Joctyna coTpyaHnkos Onepatopa CBsi3i B MOMELLEHUS AAHHOTO JOMa C LIEMNbIo YCTPaHeHNs HevcnpasHocTen Ha CeTu.

4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN KM 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHaTb k AGOHeHTCKOM NnHum Monb3oBaTenbckoe (OkoHewHoe) 00opyAoBaHie, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbLIM TpeBOBaHNAM; UCNONb30BaTb ANS AOCTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpemeHHo coobluath 060 Bcex cnyyasix [pepbiBaHus NpesocTaBneHns YCnyry cBsiau 1 (unu) yxyaLeHus kavectBa Ycnyr cesian OnepaTopy CBsiau, a Takke npeanpuHuMaTh
BCE VHblE AENCTBMS, NPeayCMOTPEHHbIE AMS TaKWX CIy4aes B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMM JOrOBOPEHHOCTAMM.

4.1.11. TMpm pactopxxeHuu [loroBopa u/unm nioboro n3 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKE NPOM3BECTW pacyeT cornacHo N. 9.3. HacToswero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMI NPaBaMi Ha NOMELLEHVe, B KOTOPbIX YCTaHaBnMBaeTcs 0bopyaoBaHue. AGOHEHT, He ABNAIOLMACA COBCTBEHHUKOM MOMELLEHNS
1 HE COCTOSILLMIA HA PErMCTPaLMOHHOM y4eTe Mo MECTy XuTemnbCTBa B [TomelueHun, obecneunsaeT cormacve cobBCTBEHHWKA [aHHOTO MOMeLLleHMs Ha OkasaHue YCnyr B [AaHHOM
lMomewyeHnm.

4.1.13. Coobuiatb Onepatopy CBsi31 O NpekpaLLeHM CBOEro npasa BNaaeHns v (unu) nonb3oBaHuns MomeleHreM, 060 BCex N3MEHEHISIX B CBOWX PeKBU3NTaX ((hamunum, NacnopTHbIX
AaHHbIX, MeCTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilatowmit 60 (Lectnaecstn) aHeit ¢ MOMeHTa M3meHeHus. [lo MomeHTa nonyyenns OnepaTopoM CBA3n yBeAoOMIeHNs 0T ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3u OkasaHHble YCnyru onnayneatotcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPeKpaLLiEHNs OkasaHus YCnyr CBA3M.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTckon mHnn 1 O6opyaosaHus OnepaTopa cBs3u, Haxoasawwxcs B MomeLlernn, u cobnioaerne Tpebosanmii nponssoanTtens O6opyaosaHmus
1 OnepaTopa CBSi31 K ero akcnnyatauuy; komneHcuposaT Onepatopy cB3u yObITKM B Criyyae yTpaThbl M noBpexaeHnst AGoHeHTCKkol NuHuK unu OBopyaoBaHus (3a UCKIKOYeHEM
yObITKOB, BOSHMKLIWX MO BuHe OnepaTtopa CBs3u), pasMelyeHHbIX B [TomelLeHnM, B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAaTensCTBOM M [loroBopom B Teuerne 3 (Tpex) AHel ¢
MOMeHTa BbicTaenenns OnepaTopom CBS3u COOTBETCTBYtOWero cyeta. Onepatop €BA3M OCBOOOXAAETCA OT OTBETCTBEHHOCTM B Crlyyae BO3HUKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHOCTe Ha AGOHeHTCKoM nuhun, OBOpyAoBaHWMM CBA3N U TENMEMpUEMHUKe, Haxopawmxcs B MomelleHnn, mpy 3TOM abOHEHTCKas nnata HauMCriseTcs W OnnaunBaeTcs
ABoHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUSA M/ MOBpPeXaeHNs YCTPocTB CeTi, CaMOBONBHOTO MOAKIIOYEHNS NN OTKIOYEHUS: AGOHEHTCKOI IMHMN.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbM NMuam 6e3 npeaBapuUTENBLHOrO MMCbMEHHOTO cornacus Onepatopa cesisu. [Mpu HecobnioaeHnn aaHHo 0bsi3aHHocTH, OnepaTop CBA3Y MMEET NMPaBo B OOHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroeop;

4.1.16. MNpouseoanTb eXemecauHble NNaTeXW 3a BnafeHue M Nonb3oBaHWe KaxabiM ak3emnnsapom OBopyposaHus (B cnydvae, ecnu ObopynoBaHue nepedaHo BO BnafeHve W
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTs MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHbie B [loroBope, Hactosiwiem OnucaHum Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopom CBS3u.
4.1.18. BHocuTb NnaTy 3a OKa3aHHble eMy Ycryri B MofHOM oBbeme M B onpedeneHHble [1oroBopom nopsigke M cpoku. PerynsipHo mpoBepsiTb cOCTOsHWE JMLEBOrO cyeTa Ha cailtax
Onepatopa CBA31, My NPeaoCTaBNeHNN Takoil BO3MOXHOCT OnepaTopom casian

4.1.19. CobritopaTb YCNOBUS MapKETUHIOBbIX MEPOMPUSTUI U (Vi) CreLyanbHbIX akuuii, NpoBoaMMbIX OnepaTopoM CBS3W, YCIOBMS KOTOPbIX pa3MeLLaloTcs Ha caitte OnepaTopa cBsiau, B
pamkax kotopbix AGOHeHTY Bbinu okasaHb! Yemyru, 1 BbINOMHATL UHble 06s3aTensCTBa, MpeaycMoTperHble Onncaxnem Yenyr.

4.1.20. ABOHEHT UMeeT MpaBo NMoracuTb 3aA0MKEHHOCTb neped OnepaTopom CBS3M 1 MPUOCTaHOBUTL OkasaHue Ycmyr, obpatueiumce k OnepaTopy CBS3v B MecTax paboTbl ¢ aboHeHTamy,
ycTaHoBreHHbIx OriepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBnieHnem. OkasaHne Ycnyr npuocTaHaBnMBaeTcs CO [Hs, Chedylolero 3a AHeMm nonyyeHns OnepatopoMm CBsian
COOTBETCTBYHLLIErO 3asBreHus, ecnv 6onee No3aHUi CPok He NpeaycMOTPeH 3asiBneHneM ABoHeHTa. Mpu aTom ¢ ABOHeHTa BavMaeTCs nnata 3a BeCb Mepyof, MPYOCTaHOBMNEHUS OKa3aHus
Yenyr ¢Bs3v B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHbIE YCIYTH.

4.1.21. CamocrosTensHo 0becneunTb 3aluTy OT 3MEKTPUYECKOro MEpPEHanpshkeHns, B TOM YMUCTIE WMMYMBbCHOMO, MOMb30BATENbCKOTO (OKOHEWHOro) W (Mni) uHoro obopyAoBaHMs,
MOAKMIOYEHHOTO K abOHEHTCKOM NUHMM. 3aluTa OT JMEKTPUYECKOro MepeHanpsikeHust JomkHa ObiTb ocyljecTsneHa AGOHEHTOM, C CODMiofeHeM NpaBum W HOPM 3KCMAyaTaumuu
aMNeKTpuYecknx npubopoB M C UCMONMb3OBAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEACTBYIOLIMM 3aKOHOAATENbCTBOM TpeBGoBaHMAM, NpeAoTBpaLLAoLmX
NPUYMHEHE BPeaa 3A0POBbIO W KW3HW, yLepba MMYLLIECTBY, MOBPEXAEHNS MONb30BATENLCKOTO (OKOHEYHOTO) U (M) MHOTo 060PYA0BaHNS B PE3ynbTaTe BO3HUKLLETO NepeHanpshKeHms.
ABOHEHT yBE[OMNSETCS, YTO NepeHanpsKeHe MOXET NOCTYMUTL MO CETAM Mepefadn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETW) C UCMONb30BAHNEM Pa3nnYHbIX Cped
nepefayn AaHHbIX (ANEKTPUYECKON, 3MEKTPOMArHUTHOM, B TOM YUCIIE ONTUYECKOIT) N ANEMEHTOB KpenneHus abOHEHTCKON NuHMK. TepeHanpsikeHns Ha aBOHEHTCKON NIMHK MOSIBNSOTCA MO
HesasucawymM ot Onepatopa cBsi3v 06CTOATENLCTBAM, MPK FPO30BBIX, ANEKTPOCTATUHECKUX Pa3psifaX, HaBeAEeHUN NapasnTHbIX TOKOB MK rPO30BbIX Pa3psfaXx, BOHMKHOBEHUN TOKOB Mpy
KOMMYTaLI MOLHbIX MHAYKTVBHbIX HAarpy30K B CUIOBOIA CETW, HAKOMMEHUI CTaTUYECKIX 3apSAO0B Ha BO3MYLLUHbIX NIMHISX, HABOAKAX OT BbICOKOBOSLTHbIX JIMHMIA 3MeKTponepeaay, 3amMblkaHns
CMMOBOM CETW MIW BbICOKOBOSBTHOW JIMHUN 3MEKTPONEPEeaaYn W MPOUMX TEXHOTEHHbIX 1 (OpC-MaXopHbIX 0BCcTosTENbCTBaX. [lepeHanpsikeHne Ha abOHEHTCKOM MMHMM U 3rieMeHTax
KpenneHus abOHEHTCKO N HUM MOXHO HabrtoaaTb, kak Mpu KOTTEMKHOI 3aCTPOIAKe, Tak 1 B MHOTOKBAPTUPHOM XXUIOM AAOME.

4.2. ABOHeHTY 3anpeluaeTcs::

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX [aHHbIX (MMeH, agpecos, TenedoHOB M T.M.) TPETbWX MWL, KPOME ChyyaeB, korga aTM nvua ynonHomounnu ABOHeHTa Ha Takoe
ucnonb3oBaHve. B Toxe Bpemss AGOHEHT [OMKEH MPUHATL Mepbl MO MPefOTBPALLEHMI0 UCMoNb3oBaHNS pecypcoB CeTi VHTEpHeT TpeTbiMM nuuamm oT ero umeHn (obecneuntb
COXPaHHOCTb JIOTMHOB, NapOnei M NPo4MX KOAOB aBTOPKU30BAHHOTO AOCTYNA W NPOUNX KOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. ®anbcudmrkaums coero IP-agpeca, MAC-agpeca cBoero [Monb3oBaTenbckoro (OKOHeWHoro) 0bopy[oBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyei cnyxe6Hoit MHhopMaLm npu nepefaye AanHbIX B CeTb VIHTEpHET.

4.2.3. /cnonb3oBaHmne HeCyLLECTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe ANEKTPOHHbIX M1CEM 3 UCKIIOYEHNEM CITy4aeB, KOrAa 1Cronb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI (pOpMe pa3peLlaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M ANs nponycka MCXoAsLLEro Tpaduka oT HbIX ONepaTopoB W CETell CBA3N.

4.2.5. OcyuiecTBreHre AENCTBUIA C Lienbio 3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneyenus Onepatopa CBA3M UM WHbBIX [JEACTBMIA, KOTOpbIE MOTYT MOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs ocyLyecTBNeHWe MombITOK HeCaHKLMOHMPOBaHHOTO [OCTyna k pecypcam CeTn VHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX atakax W CeTeBOM B3fOMe, 3a
WUCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecypc NPOBOANTCSA C SIBHOTO paspeLLeHus BNagenblia Unu agMUHMCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [leicTBMS, HanpaBneHHble Ha HapyLUeHWe HOpMambHOrO (YHKUMOHMpOBaHWS 3nemeHToB Cetn WHTepHeT (komnbloTepos, Apyroro o6opyAoBaHWS WnyM MPOrpamMMHOrO
obecneyeHus), He NpuHaanexaLx AGOHEHTY.

4.2.6.2. leitcTBus, HanpaBrneHHble Ha NoMyYeHNe HeCaHKLMOHUPOBaHHOTO focTyna K pecypcy Cet MHTEpHET (KommbloTepy, ApyroMy 060pyaoBaHmio Ui MHGOPMALMOHHOMY pecypcy),
nocnepytoLLiee UCnonb3oBaHne Takoro A0CTYNA, a TakkKe YHUITOXEHWE Uk MoAUdMKaLMS NPOrpaMMHOr0 0BecneyeHns nm faHHbIX, He npuHaanexallux AGoHeHTy, Be3 cornacoBaHms
C BNagenbLiamMm 3Toro nporpamMMHOro obecneyeHns unn AaxHbIX, IMBO aaMUHUCTPATOPaMM JaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepenava komnbtotepamu B CeTb WHTepHET GeccmbicnieHHo unu becnonesHol MHopMaLm, Co3faloLLen NapasnTHYI0 Harpysky Ha 3T KOMMboTepbl Ui 06opyaoBaHue, a
TaKke NpoMexyTouHble yyacTkn CeTu, B 06bemax, MpeBbIlLAMLLMX MUHMMANbHO HEOOXOAMMblE [N MPOBEPKW CBSSHOCTU CETE W JOCTYMHOCTM OTAEMbHbIX ee anemeHToB. He
ponyckaeTcs BknioveHne B OBopyaosatve Onepatopa cessu 6e3 cornacosaHns ¢ OnepaTtopom CBAA3K AOMOMHUTENbHBIX NPUBOPOB 1 YCTPONCTB.

4.2.7. A6oHeHT 06513aH NpUHATL HaANexalle Mepbl N0 Takoi HAaCTPOIike CBOWX PECYPCOB, koTopas NpensTcTBoBana Obl HeA0BPOCOBECTHOMY MCMONb30BAHNIO 3TUX PECYPCOB TPETLIMM
nMuamu, a Takke OnepaTMBHO pearupoBaTb MpW OBHapYXeHWN Cryyaes Takoro MCMOMb3oBaHWs. Mpumepami NoTeHUManbHO NpobnemMHON HacTPOMKN CETEBbIX PECYPCOB U WMHOMO
060pyaoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCASTOP ANEeKTPOHHOM NoyTbl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPU30BaHHON MyBnmMkaLym cepaepbl HOBOCTEN (KOHGEpEHLWIA, rpynn);

4.2.7.3. cpeacTsa, N03BONAIOLME TPETHUM NNLIAM HEABTOPM3OBAHHO CKPbITb MCTOUYHIMK COEANHEHNS (OTKPbITbIE MPOKCU-CepBepbI 1 T.M.);
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4.2.7.4. 061Le[0CTYNHbIE LUMPOKOBELLATENbHbIE apeca NokambHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMINCKI PacChIfkv C HE[OCTAaTOMHOM aBTOpU3aLMell NogMMCKU Uk 6e3 BO3MOXHOCTH ee OTMEHI;

4.2.7.6. camocTosTenbHas HacTponka ABOHEHTOM Ha komnbloTepe AGOHeHTa coeanHeHns ¢ becnposogHbIM MaplupyTuaatopom Wi-Fi, a Takke nHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHeHTa.

4.3. Onepatop cBsi3n 0653yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCryrit B COOTBETCTBIM C AENCTBYIOLMM 3aKOHOAATENLCTBOM, YCroBUaMI [loroBopa, 3aka3oM Ha Ycnyri cBssu, a Takke umetolmmmucs y Onepatopa cBsam
nuueHsnsmu. ViHcopmmrposaTb AGOHEHTa 0 NpeAocTaBnsiembix Yenyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsiTb HeucnpaBHOCTM CeTu wnmn ABOHEHTCKOW NWHMK, MPensTCTBYIOLME MOMb30BAHMIO YCnyramu, Npu YCNoBWM BbINONHEHUSt ABOHEHTOM
obsisatenbcTs no [lorosopy, He nosaHee Yem B Teverue 10 (fecatn) pabounx [HeR co AHA perncTpaLym 3asBsKki, a B Cyyae NOBPeXAeHNs MarucTpanbHbix ceten — 14 (YeTbipHaguaty)
pabouux Hel, 1 BbINONMHATL MHbIE 06513aTenbCTBa, NPeAycMOTpeHHble OnncaHuem Yenyr.

4.3.3. U3Bewatb AGoHeHTa 06 M3meHeHUn Tapucos He MeHee Yem 3a 10 ([ecsiTb) AHEH [O BBEAEHWUS HOBbIX, U3MEHEHUS JEACTBYOWMX TapucoB, B NOPsiaKE, NPELYCMOTPEHHOM
Onucannem Ycnyr, ecnv MIHOe He NpeayCMOTPEHO AECTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. Tponssectn nepepacyeT abOHEHTCKOM NnaTbl 3a YCAyr CBA3M MO MUCbMEHHOMY 3asBneHnto AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
OnepaTopom cBf3u, B criyyae MpepbiBaHns NpefocTasnerns YCnyry CBaan, Npu Hanu4mn NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHBI TEXHYeckol cnyx6bl Onepatopa cBsiam.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B NPefOCTaBAEHUM YCNyr CBs3W, CBS3aHHbIX C HEOBXOAMMOCTbIO MPOBEAEHWS MNaHOBO-NPOdMNakTdeckux paboT, He
no3gHee, Yem 3a CyTkW 4O MpeanornaraeMoro Hadana wx MpoBEAeHWs, MyTem pas3MelyeHns WHopMaLm Ha COOTBETCTBYOWMX caiTax Onepatopa cssau. [poseaeHne nnaHoBo-
npodunakTudeckinx pabot cpokom He 6onee yem 4 (YeTbipe) Yaca noppsa He cuuTaeTcs MpepbiBaHeM NpefocTaBnerns Yenyrv ceaan u nognexut onnate AGOHEHTOM B COOTBETCTBIM
¢ [loroBopom.

4.3.6. Onepatop cBsia Ha AOOPOBONBLHOM OCHOBE MPUHUMAET Ha cebst JONONHUTENbHbIE 06s3aTeNbCTBa N0 YCTAHOBKE HA CBOEM 0BOPYAOBaHMM CBSI3V NPOrpaMMHOTO obecneyeHus,
HanpaBrneHHOro Ha OrpaHNdeHue pacnpocTpaHeHust «cnamay ABoHeHTam. OrpaHuyeHne pacnpocTpaHeHusi cnama ocyluectBnsietcs OnepaTopom cBsisn B 06beme, KOTOPbIA MOXET
obecneunTs nporpammHoe obecneyerme. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEUCTIOMHEHWE YCTaHOBNEHHbIX HACTOALLMM NYHKTOM 0653aTenbCTB B NOPsAKe, NPeAyCMOTPEHHOM
AecTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTMPYeT MOMHYIO 3alLKTY OT «cnamay.

4.4. ABOHEHT nmeeT npago:

4.4.1. becnnaTHO W KPYriocyTOYHO MomyyaTb NHEOPMALMOHHO-CTIPABOYHbIE YCIYrW, B TOM Y1CTe — O COCTOSIHWM JluueBoro cyeta, MHGOpMaLMio O MOpsiaKe W YCHOBUSX NOMb30BaHMS
Ycnyroii Ha caitte OnepaTopa CBsiaW, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiau, npu coobLueH ABoHeHToM Homepa [loroBopa 1 cooTBETCTBYtOLEro 3akasa
(MornHa v Mapons - Npy HanM4YMKM) UK MHOM MHAOPMALKM, NO3BONSIOLLENA AOCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTA, B TOM YMCIe — NApOnbHOTO CoBa, B CIyyae npesocTaBneHns
OnepaTtopom CBsi3n TakoW BO3MOXHOCTU ABOHeHTYy. Onepatop CBsA3W MMeeT MpaBO OTKMOHWTL COOTBETCTBYHOLWMA 3anpoc AGOHEHTa B Criyyae COODBLLEHWS HEMOMHOM WM HETOYHOM
MH(opMaLK.

4.4.2. Ha nepepacyeT aboHEeHTCKOI NnaThbl 3a Ycryru CBSI3W 3a AHW, B TOM YMCre NPeBbILLAOLLME HOPMATUBHBIV CPOK YCTPaHEHNs HEUCNIPaBHOCTEN, ECTIM HEUCNPABHOCTU BO3HUKITN He
no BuHe ADOHEHTa, a Takke B WHbIX Cryyasx, MPeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHopaTenscTBoM. [ns odopmnenns nepepacyeta ABoHeHT o06s3aH obpatutbes C
COOTBETCTBYIOLLMM MCbMEHHBIM 3asiBNeHnem k OnepaTopy cBsau.

4.4.3. YyacTBoBaTb B MapKETMHIOBbIX U MHBIX CreLuanbHbIX akuusix, NpoBogumblx OnepaTopoM CBS3u, YCTaHaBNMBAIOLMX YCIOBWS NPEAOCTABMEHUs YCIYr, OTMMYHBIX OT YCHOBUA,
YCTaHOBMNEHHbIX HacToswmm OnucaHnem. O npoBefeHMM OaHHbIX akuuid, ycnosusix akumit Onepatop cB3u WHGopMUpyeT ABOHEHTOB MyTem pasMeLLeHust MHGOpMaLUK Ha caiiTe
Onepatopa CBs3M /unn [JOMOMHUTENBHO B ApYrux hopmax no yemotpeHnto Onepatopa cesa3u. Yyactue AGOHEHTa B MapKETUHIOBbIX W MHbIX CrieLanbHbIX akLmsiX, a Takke cornacue ¢
MX YCTOBMSIMU MOATBEPXKAAETCS COOTBETCTBYIOWMMM OTMeTkamn B 3akase. B crnyyae oTkasa ABOHEHTa OT yyacTWs MapKETMHIOBBIX M WHbIX CrieuparnbHbiX akumsx AGOHEHT Bripase
06patuTbes k OnepaTopy CBsI3M C COOTBETCTBYIOLMM 3aSBNEHUEM.

4.5. Onepatop cBSi3V UMeeT NpaBo:

4.5.1. MpnocTaHosnTb AeiicTane [loroBopa unm noboro 3 3akasos B OAHOCTOPOHHEM MOPSAKE B CIEAYIOLNX CITyYasX:

451.1. MNpu otpuuatensHom 6GanmaHce Ha Jiuuesom cyeTe AGoHeHTa OnepaTop CBsi3W WMEET NpaBO MPUOCTAHOBUTb OKasaHue YCnyr [O MOMeHTa noraleHus ABGOHEHTOM
3apomkeHHocTi no Tapudam OnepaTopa CBsiaW, eCi MHOE He MPefyCMOTPeHO HacTosLLmmM OnucaHuem Yenyru .

4.5.1.2. TIpon3BeCTU NOMHOE MM YaCTUYHOE MPUOCTAHOBIEHWE OKa3aHWs YCmyr, CBfi3aHHOEe ¢ 3ameHoi O6opyLoBaHMs, NPOrPaMMHOr0 0becneyeHns unu NpoBeaeHUs apyrix pabor,
BbI3BaHHbIX HEOOXOAMMOCTLIO NoaAepx)aHus paboTocnocobHoCTM 1 paseuTust CeTn, Ha Cpok He 6onee yem 4 (YeTbipe) Yaca noapsa, yBegomu 06 aTom AGoHeHTa B nioboit hopme no
ycmoTpeHmnto OnepaTtopa cBsi3u 0 NpoBeAeH!s paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaet yrpo3y 6e3onacHocTvt u 060poHOCNocobHOCTY rocyaapeTea, 340p0oBbIo M Be3onacHoCTH Nioaed;

4.5.1.4. Ecnn ABoHeHT ucnonb3yeT Yenyr ans kakux-nubo He3akoHHbIX LIENel, uv xe nomnyyaeT Ycnyru HesakoHHbIM Criocobom, akcnnyaTupyeT npefoctasneHHoe ObopyanoBanie ¢
HapyLIeHMeM MpaBuN  TEXHWYECKOW 3KCTlyaTauum MW UCTonb3yeT HecepTudmumMpoBaHHoe [lonb3oBaTenbckoe (OKOHeYHoe) oBopyfoBaHWe, a Takke ecrv mnomyyaeT
HeCaHKLMOHMpOBaHHbIN AocTyn k OBopyaosaHuio OnepaTopa CBA3N.

4.5.1.5. Ecnn ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHoie B [lorosope, Hactosiwem OnucaHum Ycnyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapyLaeT ycnoeus [lorosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLLMXCS HEOTLEMNEMON YacTbio [loroBopa, a Takke B CIy4asix, YCTaHOBIEHHbIX
3aKoHofaTenscTBoM Poccuiickoit Pepepavyn.

4.5.2. W3vmeHsiTb B 0QHOCTOPOHHEM Nopsiake Tapudbl NpefocTaBneHUs AocTyna, TapudHble Mnakbl, a Takke Tapudbl Ha JONONHUTENbHbIE yCryri, U3BecTUB 06 aTom ABOHeHTa He
MeHee yem 3a 10 ([ecatb) AHent B MecTax paboTbl ¢ aboHeHTaMu, Yepe3 CPeAcTBa MaccoBOi MH(OpMALMK U (MnK) MHEOPMALMOHHbIE CUCTEMBI, @ Takke MHbIM Cnocobom no
ycmoTpeHunto Onepatopa CBA3M, ECIN MHOE He MPeyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop 1MeeT NpaBo BBOAUTH (HUMbTPaLMI0 BXOASALLErO Tpaduka no onpeAeneHHbIM noptam npotokonos TCP n UDP.

4.5.4. NMopyunTb TPETBMM NULiAM 3akmtovaTb [JoroBop, a Takke OCyLeCTBnSTb pacyeTsl ¢ AGOHeHTOM OT uMeHn OnepaTopa CBsiav; nepeaaBaTb NOMHOMOYMS MO UCTOMHEHWIO HACTOSLLEro
[loroBopa TpeTbMM NULAM, B TOM YMCrie Ans OCYLECTBREHUS UHAOPMAaLMOHHOrO ofcnyxuBaHUs 1 pacdeToB no [IoroBopy; nepeaasath (ycTynatb) TPeTbUM nuLaM npaso TpeboBaHus
HEWCrONMHEHHbIX aBOHEHTOM [ieHEXHbIX 006513aTeNbCTB Nepes onepaTopoM CBS3M.

5. MOPAAOK NPEAOCTABIEHNA'YCIY A CB A 31115000

5.1. B momeHT nognucanus CtopoHamu [loroopa w/ivnu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycnyru no NpeaocTaBneHuio A0CTyna, 3a BrageHue 1 nomnb30BaHNe KaxabiM 9K3eMMIIsipoM
O6opynoBaHus B NepBoM rnocre npeaocTaBnenns ABOHeHTY gocTyna k Ycenyram cesisu v noanucanns CTopoHamu AKTa caaum-npueMky yCnyr no npefocTaBieHnto AoCTyna Mecse 1
nepBOHaYanbHbIA aBaHCOBLIA NNATEX 3@ NOMb30BaHWe YCnyramu CBS3u B pa3vepe, ycTaHoBReHHOM HacToswyum Onucatuem Yenyr, ecnv B OnucaHuy Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepocTaBneHnto goctyna ABOHeHTy okasbiBatotcsi OnepaTopom cBssu B TeveHue 5 (Matn) paboumx fHelt ¢ MomeHTa onnatbl AGOHEHTOM CToMMOCTM Yemyr no
npefocTaBNeHmIo [OCTYNa W NepBOHaYarnbHOro aBaHCOBOTO NMnaTexa B pas3mepe, ycTaHoBneHHoM OnepaTopom cBsiau, no Tapudam OnepaTopa CBS3u B NOMHOM 0BbeMe, ecriv MHOe He
ykasaHo B HacToswem Onuncanmm Yenyru uivnm 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npegocTaenenmnio octyna AGoHeHTy k Ycnyre cesian Onepatop CBA3M MPOWU3BOAMT NPOBEPKY NPEAOCTaBNEHNs AOCTYNa W NpefCcTaBnseT
ABOHeHTY Ans noanucaHus AKT chaduu-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 06si3aH MpuHATL Yenmyry no npesocTaBneHnio A0CTyna HenocpencTBEHHO nocrne ee
OKa3aHMs NMBo 0Tka3aTbCi OT MPUEMKW, MPeACTaBiB COTPYAHMKY OnepaTopa MUCbMEHHY MOTMBMPOBaHHYKO MpeTeH3no. PakT Haanexalero okasaHus ABOHeHTy Ycnyrn no
NpeAoCTaBNEHNo A0CTYNa NOATBEPXAAETC noanncaHHbIM CTopoHamu AKTOM caayn-npuemKki Yenyr no npeaoctaenenmio octyna. Mpegoctaenenye Yenyrv CBA3n B NepeoM MecsLie
AeCTBIS COOTBETCTBYIOLLErO 3akasa OCyLLEeCTBAAETCS C AaTbl OKa3aHUs YCnyri No NpesocTaBneHnio A0CTyNa, eCv MHOE He ykasaHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb3oBaTeNbCKUI KOMNIEKT, B KOTOPbI BXOAUT HeoDXoaMMas TexHnyeckas uH(opMaLms Ans NpeaocTaBneHns Aoctyna k Yenyram cBam.

5.5. OgHoBpemeHHo ABOHeHTY npucBaveaeTcst UMsi (login) 1 naponb (password) ans Bxoaa B CeTb.

5.6. B Lensx BoccTaHOBNEHWS Napons W NOMy4eHns MH(OPMALMOHHO-CIPABOYHBIX YT, CBA3aHHbIX C 1cronHeneM [lorosopa, ABGoHeHT Bripase coobimutb OnepaTopy cBA3K nocne
3akmioueHus [loroBopa v noanucaHus 3akasa naponbHyro (pasy v KnoueBoe crioBo B pasgene «JMuHbIi kabuHeT» Ha caiite Onepatopa cesisu. Onepatop cBsisu cooblaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YKasaH!s MM NaporbHON dpasbl 1 KMoYEBOro CroBa.

5.7. B cny4ae n3MeHeHMs HacTpoek CeTeBOW KapTbl W (WnK) COOTBETCTBYIOLLMX MPOTOKOMOB HACTPOMKM, @ Takke YCTaHOBKM Mnn [0DaBneHWs CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx0, npon3seneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3N HE HECET HUKAKO OTBETCTBEHHOCTYW 3a NOCNEACTBUS HECAHKLIMOHMPOBAHHOTO AOCTyNa
K AaHHbIM, XpaHSALMAMCS Ha koMMbloTepe ABOHEHTa.

5.8. ABOHeHT 06si3yeTcs Npu npekpalleHuy aeicTeust [oroBopa m/unm cooTeeTCTBYyHOLLErO 3akasa (He3aBUCUMO OT MpWuKHbI) BEPHYTb Onepatopy cBsau ABOHEHTCKYIO MMHUIO U
Ob6opynoBahue (B cnyyae, ecnu ObopyaoBaHve nepefaHo Bo BriafeHune 1 nonb3oBaHne ABoHeHTa) B TeyeHue 5 (MsTv) aHen ¢ AaThl MpekpalyeHns AeicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBSA3M, €CN MHOE He MpeAycMOTPEHO HOBbIM 3aka3oM. [Mpn HencnonHenn ABOHeHTOM 06513aHHOCTH No
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Bo3BpaTy AGOHEHTCKOM NuHUM OnepaTop CBsi3W UMEET NpaBo B3bickaTb C ABOHEHTa cTOMMOCTb AGOHEHTCKOM NUHUM, @ Takke NoTpeboBaTh BO3MELLEHUS PACcXOJ0B, CBA3AHHbIX C e
BO3BpaTOM (BKMIoyas cynebHble napepxkn). Mpn HencnonHenn ABOHEHTOM 0B53aHHOCTI MO BO3BPATY NepefaHHoOro BO BNafeHne 1 nonb3osaHue O6opyaosaHus Onepatop cBAaun
BnpaBe B3bickaTb ¢ ABGoHeHTa cToumocTb ObopyaoBaHus, AencTaylolyto y Onepatopa CBA3M Ha MOMEHT onnatkl cornacHo Onucanmio Yenyri, a Takke notpebosaTb BO3MeLLEHNS
PacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNtoYas cyaebHble naepxku).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaThl NepefaHHoro Bo BriafieHue 1 nonb3osaHve O6opyaosaHus coobliuts Onepatopy cBsiav nytem HanpasneHust AGoHeHTom Onepatopy cBsiau
COOTBETCTBYIOLLENO MMCLMEHHOTO 3asiBNEHNs O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamu Onepatopa cesan, nnbo coobinTs OnepaTopy CBA3M O BbIXOAE U3 CTPOS NepefaHHOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoro Bo BnageHne 1 nons3oBaHne ABoHeHTa OBopyaoBaHUS 13 CTPOS ero 3aMeHa Npou3BOAUTCS
TONbKO Mocne Bo3epata AGoHeHTOM Bbieplero 13 crpos ObopynoeaHus Onepatopy cessu. [MpepocTasnenne O6opynoBaHust AGOHEHTY NpousBOAMTCS MoBbIM YAOGHBIM Ans
Onepatopa cBsi3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTH YTpaYeHHOro N noBpexaeHHoro Obopynosaxus, AeicTayloweit y Onepatopa CBS3M Ha MOMEHT OnnaThl COrnacHo
Onucanntio Yenyru, B cnyyae NOATBEPXAEHWS TexHWyeckummn creuuanuctamn OnepaTopa cBsaw, YTO Bbixof OBopyaoBaHMs M3 CTPos npomsowen no BuHe ABOHeHTa. B cryyae
noBpexXaeHNs nepefaHHOro BO BrajeHne W nonb3oBaHne A6oHeHTa OGopyaoBaHWA (3a WCKMIOYEHMEM MOBPEXAEHWA, BO3HWKWMX NO BuHe OnepaTopa CBA3K), B TOM u4ucne
noepexaeHuit kopnyca O6opynoBaHus, He NO3BONSOLLME B AanbHeMLeM akcnnyaTupoBatb OBopyaoBaHve mnv CyLeCTBEHHO HapyLLaoLmMX BHeLWHMA Bug O6opyaoBaHusi, ABOHEHT
Bo3meLLaeT Onepatopy cBsi3u yobITkv B pasmepe ctoumocTn OBopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue AboHenTa O6opynoBaHIs U3 CTPOS Mo BiHeE
Onepartopa CBSi3v ero 3ameHa Npon3soauTcs OnepaTopom CBs3N 3a CBOM CYET.

6. MPABWJTA NOJTb30BAHUA Y C Y T AM C B 31/ o —

6.1. Mpu npeBbILIEHNM yCTaHOBNEHHOrO 06bema coobLueHnin OnepaTop CBS3M He rapaHTUPYET COXPaHHOCTb BCeX cooblLeHmit. Bo m3bexaHue notepu cooblueruit OnepaTop casian
pekomeHayeT ABOHEHTY NPOBEPSATL NOCTYNMBLUME B NOYTOBBIN ALK COOBLLEHNS He pexe 1 pasa B 2 CYTOK NS MONYYEHUS OXMAAIOLLMX ero cooOLeHNA.

6.2. OpmumanbHble cooblueHms ans AGoHeHTa pa3MeLLaioTest Ha cailte OnepaTtopa CBsia.

6.3.0nepatop cBs31 1 ABOHEHT He UMEIOT NPaBO pasrnaluath MOMMH 1 Naponb, MHble BblaeneHHble ABOHeHTY OnepaTopoM CBS3N MAEHTU(MKALMOHHbIE MPU3HAKK TPETBUM N1LaM, 3a
WCKITIOYEHVEM CIy4aeB, NPeayCMOTPeHHbIX 3akoHofaTenscTBoM Poccuiickoit Pepepaumn.

6.4. ABoHeHT 06s13aH HeMeAneHHo onoBecTUTb OnepaTopa CBA3M O pasrialleHni KOHMAEHLMANbHOCTU Napons.

6.5. Maponb MoxeT BbiTb M3MeHeH no TpebosaHnio AGOHeHTa B ycTaHOBMEHHbIXx OnepaTopom CBA3u MecTax paboTbl ¢ aboHeHTamu MnMBo camocToATENbHO B pasfene «JIMYHbIA
kabuHeT» Ha cante OnepaTopa CBs3u, a Takke no MHuumaTee OnepaTopa CBA3M NOCNe COrNacoBaHNs COOTBETCTBYHOLLETO U3MEHEHUS C AGOHEHTOM.

6.6. Pasmellenvne uHcopmaumum Ha cepeepe Onepatopa CBsisv, a Takke ee obHoBneHue obecneumsaetcs OnepaTopom cessn. OnepaTop CBS3u OCTaBnsieT 3a coboit npaso B
0fHOCTOPOHHEM MOPsiAike BLIHOCUTL PeLLIEHUE O AOMYCTUMOCTM Pa3MeLLieHIst NoNb30BaTENbCKX MaTepuarnos Ha cepepe OnepaTopa CBsau.

6.7. WHdhopmaLms o cocTosHMM JnLeBoro cyeTa, a Takke CTaTucTvka no noTpebneHHsIM Ycnyram v pacxoaoBauio cpeacTs ¢ Nuuesoro cyeTa [JOCTYNHbI ABOHEHTY He3aBMCUMO OT
cocTosHus Jnuesoro cyeTa Ha caiite Onepatopa cBa3u.

6.8. OkasbiBaemble OnepaTopom CBsau YCRyrn He npepHasHadeHbl Ans paboTbl C MPUNOXeHWsMU OUPKEBbIX TEPMUHANOB B peanbHOM BPEMEHW; AN UCTIONb30BaHUS WHbIX
NPUNOXEHWIA, HeCTabuNbHOE COeANHEHNE C KOTOPLIMM Yepes CETb Nepedaynt AaHHbIX MOXeT NoBneYb npuinHeHne AGOHeHTY yiepBa, UHbIX HeyaobCTB.

7. TAP® b1 A T AT E XA 5

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsiau. Tapudbl Ha Ycnyrv, AeiicTBytolwme Ha MOMEHT nognucaus CtopoHamu [orosopa u/unu
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsian. Tapudbl, B TOM Yucne, MOryT BbiTb 3mMeHeHbl OnepaTopoM CBSi3M B paMKkax MapKETUHIOBbIX MEPONPUSTHIA 1
(nrm) cneymanbHbIX akumiA, IPoBoAMMbIX OnepaTopom CBs3N, 0 YeM MOXET DbiTb NpocTaBneHa oTMeTka B 3akase Ha OkasaHne COOTBETCTBYHOLMX YCyr.

7.2. O Tapudax Ha Ycnyru caasm Onepatop cBs3n nHGopmmupyeT ABOHeHTa nyTeM pasmeLLeHns MHopmaLmn Ha caite OnepaTopa CBSA3u W/nu AONONMHNTENBHO B ApYrix dopmax no
ycmoTpeHmnto Onepatopa casisn. Paamep aboHeHTCKo nnaTbl 3a Mecsill, B KoTopoM AGOHEHTY bbin NpegocTaeneH A0CTYN K Ycnyram CBA3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHaNbHO KONMYECTBY [iHEN NONb30BaHNS YCnyramu CBaau.

7.3. B cnyyae nameHenns Tapucos OnepaTtopom CBA31 MPON3BOANTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHNS.

7.4. Monb3oBaHne Ycnyramu cssan Onepatopa CBA3W MOXET OCyLiecTBNATbCS AGOHeHTOM B cnyyae, ecrnu BanaHc Juuesoro cyeta AGOHEHTa He SBNSETCH OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKA NO NOTpebneHHbIM Ycryram W pacxofoBaHWio CPeAacTB ¢ JinueBoro cyeta [OCTYMHbI AGOHEHTY He3aBUCUMO OT
coctosiHus Juesoro cyeTa Ha cairax Onepatopa CBsian, B cryyae npepoctaBneHnss OnepaTopoM CBS3W TakoW BO3MOXHOCTW ABOHEHTY), €Cnu MHOe He NpedycMOTPEHO
COOTBETCTBYHOLLMM 3aKka3om u/mnn Hactoswmm Onucannem Ycnyru.

7.5. Onepatop CBSi3M MPOW3BOANT HauncrneHe aboHEHTCKOW nnaTtbl 3a Ycnyru cBsan, a ABOHeHT 0bs3aH onnayneatb abOHEHTCKYl0 MnaTy A0 MOMEHTa MpekpalleHns [eicTeus
[Jloroopa n/wnu 3akasa, ecnu UHOE He NpeaycMOTPeHo HacToswwmm OnucaHnem Yenyr. MnaTexu 3a npegoctaBnenne Ycnyr cBA3u, 3a BnageHue 1 nonb3osaHue ObopynosaHnem (B
cnyyae, ecnu OBopyaoBaHWe nepefaHo BO BNajeHne U nonb3oBaHne AGOHEHTa) HaUMHAKT HAUMCNIATLCA W B3NMATLCS, @ YCyri CBA3W HauMHaloT okasbiBaTbest OnepaTopoM CBA3N €
MomeHTa nognucaHins CtopoHamu AKTa caaum-npremku YCnyrv no npefocTaBneHnto AOCTyna (eCnu MHOE He NpeaycMOTpeHo HacToswmm Onucarnem Ycmyri u/unv COOTBETCTBYIOLLMM
3akasom), nbo 3aka3om Ha Ycnyry €Bsi3u, AOCTYN K KOTOPOW Obin NpeoCTaBneH B COOTBETCTBIM C paHee NoAnMcaHHbIM ¢ ABoHeHTOM [loroBopom nivnu 3akasom, He3aBUCUMO OT TOrO,
npouasefeHbl M ABGoHeHTOM HeobxoauMble HacTpomkv Monb3oBaTenbckoro (oOkoHewHoro) obopynosaHus. MMnata 3a BnageHve W nonb3oBaHne O6oOpy[oBaHWEM HaumcnseTcs
He3aBMCUMO OT (hakTU4eckoro NoTpedneHns Yenyr cBA3n O MOMeHTa npekpalyenus aecTens [loroopa uiunn 3akasa MOMeHTa npekpalleHns AeicTeus [lorosopa wiunu 3akasa
MOMEHTa npekpaLlenvs aeicTams [loroopa n/ivnm 3akasa MOMeHTa npekpalleHus fencteus loroBopa uivnm 3akasa.

7.6. AGOHEHT BHOCUT Ha JILIEBOI CYET NEPBOHaYarbHbIA aBaHCOBLIN NNaTex B pasviepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynuelure oT ABOHeHTa no [loroBopy, CHUTAKOTCH BHECEHHBIMM C BHECEHWUS HAaNMYHbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBsiav NGO B (PUHAHCOBO-KPEANTHbIE
YYpEXAEHUS Ha YCMOBSIX, YCTaHOBMNEHHbIX (MHAHCOBO-KPEAUTHBIMM YUpEXAEeHNAMI, B0 B NNaTeXHble CMCTEMBI (BKMIOYas TepMUHANbI onnaThl YCayr), U 3amcnsiotes Ha Jinuesoit
CYeT, yKkasaHHblii AGOHEHTOM B MnaTeXHOM [OKyMeHTe (B MOMEHT nognucanns 3akasa k [loroBopy ABoHeHTy Bbiensetcs Juuesoit cyet no cooTeeTcTBytowemy 3akasy. Homep
JlnueBoro cyeTa COOTBETCTBYET HOMepY noanucaHHoro CtopoHamu 3akasa). B criyuae, ecnu HasHaueHne nnatexa ADOHEHTOM He YKa3aHo UIK He MO3BOMSIET JOCTOBEPHO ONpeaenuTb,
Ha Kakoit JILeBOt CHET NepeyncnsioTcs feHexHble CPeAcTBa, faHHble AEHEXHbIE CPEACTBA He 3auncrsioTcs Ha JiuueBoil cyeT ABOHEHTa M YYMTLIBAIOTCA Ha OTAEMbHOM cyeTe [0
MOMeHTa Haanexallero odopmneHnst AGOHEHTOM nnaTeXHbIX AOKYMEHTOB, nMbO yTouHeHMs ABGOHEHTOM HasHauyeHWs nnatexa. YTOUHeHWe HasHayeHWs nnaTexa NpoM3BOANTCS
ABoHeHToM nyTem obpalyeHns k OnepaTopy CB3u B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBMneHHbIx OrnepaTopoM CBSi3M, C COOTBETCTBYIOLMM 3asiBNEHMEM C 00s13aTenbHbIM
yKa3aHWeM HOMEPa YTOYHSIEMOrO NITaTeXHOTO JOKyMeHTa, Homepa [MLEeBOro cyeTa M NaTexHOro JOKyMeHTa, N0 KOTOPOMY NPOW3BEAEH COOTBETCTBYHOLWIA NNATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kayecTee nnatbl Mo [loroopy, cnuckisatotcst Onepatopom cessu ¢ Jluuesoro cyeta AGoHeHTa B NepByto ovepeb A1 NoralleHnst 3a40MKEHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPOM3BOANTHL CBEPKY NaTexei B odmce Onepatopa CBA3N.

7.9. Onnata Ycnyr v BHeceHve nnathbl 3a BnafeHve v nonb3oBakne O6opyaosaHveM (B cryyae, ecniv OBopynoBaHne nepeaaHo BO BriafeHue 1 nornb3oBaHine ABOHeHTa) Npou3BoauTCS
AeHEeXHbIMW CpeacTBaMy No BbIGopy ABOHeHTa:

- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsiau;

- BesHamnyHbIM nepeumncrieHneM yepes (DUHAHCOBO-KPEAUTHbIE YYPEXOAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMW YYPEXAEHWSMU, @ TaKke WCMOMb30BaHUEM
NnaTeXHbIX CUCTEM (BKMKOYas TEPMUHAmbI onnaTbl Ycmyr) Ha pacyéTHbIn c4éT OnepaTopa cBsau, ykasaHHbIn B [lorosope. [Npu onnate Ycnyr Onepatopa CBA3u Yepe3 dmHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexXHOM [OKyMEHTe [OIMKeH ykasaTb (haMunuio, MHULMans! U afpec, No KOTOPOMY NPOW3BEEHO NpefocTaBneHne eMy [OCTyna K Ycmnyram.
OcywectBnss nnatex, ABOHEHT NpuHUMaeT Ha cebst Gpemst pacxofoB Ha YCNyru ykasaHHbIX YYpEeXAEHUA, NMATEXHbIX CUCTEM (ECTIM OpraHM3aLys, NpUHAMaloLLas nnaTex, B3MMaeT ¢
nnatenbLLyka KOMUCCHIO 33 MPUeM nnaTexa);

7.10. Oneparop cBsian ¢ cornacs AGOHEHTa MMeeT NpaBo OCYLLECTBNATL NepeMeLLeHne B CHeT MOralleHns 3a0mKeHHOCTU Mo MHBIM [loroBopaM Ha NpefocTaBrneHne yCnyr ceasu,
3aknoyeHHbIM ¢ OnepaTopom cBsn.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBoM PO, Onepatop cesian obecneunsaeT AoctaBky AGOHEHTY cueTa [ns onraThl OKasaHHbIX YCRyr No4ToBbIM (KypbepCKM)
0TNPaBNeHNeM Unu MHbIMKM cnocobami no aapecy yeTaHoBKW Monb3oBaTenbCKOro (0koHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cBsan B PacyeTHoM nepuope,
MoXeT BbiTb MpegocTaBneH ABOHEHTY Ha adpec 3MEeKTPOHHO MouTkl Wiunm Ha caiite OnepaTopa cBs3w B pasfene «JuHblil kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsiau Mo agpecam, ykasaHHbIM Ha caitte OnepaTopa CBsiaW, ECNM MHOE He NpedyCMOTPEHO 3akoHopaTenbcTeoM PO. HeronyyeHne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NAaTy B CPOK

8. OMP AHYEHWE O TBE T C TBEHH O C T /0
8.1. B cnyyae Heonnatbl, HEMOMHOW WNKM HECBOEBPeMeHHOW onnaTtbl Ycmyr AGoHeHT ynnauuBaeT Onepatopy cBsiaw Heyctoilky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMaYeHHbIX He B NOMHOM 0ObeMe UMM HECBOEBPEMEHHO OMMAYeHHbIX YCMyr 3a KaXabli ieHb MPOCPOYKM BMMOTb A0 AHA NOralleHNs 3af0MKEHHOCTH, HO He Bonee
CYMMbI, NoAnexalleit onnate.

8.2. CTOpoHbI 0CBOGOXAAITCS OT OTBETCTBEHHOCTY B Cy4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 06CTOSTENLCTB (06CTOATENLCTB HEMPEOAONMMOIA CUribl). CTOPOHA, Y KOTOPOIA BOSHUKNM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKV M OCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBaX ApYryto CTOpoHY.
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8.3. Mockorbky MHTEpPHET siBNsieTCst A06POBOMbHLIM 06BEANHEHNEM Pa3NnyHbIX ceTet, OnepaTop CBS3M He HECET OTBETCTBEHHOCTU 32 HOPManbHOE (HYHKLIMOHMPOBAHWE U AOCTYMHOCTb
OTAeNbHbIX CerMeHToB ceTit MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MHDOPMALIMOHHOO 0BMeHa C TemM y3namu Ui cepBepamit, KOTopble BPEMEHHO MW NOCTOSHHO
HeJOCTYMHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsian He 0TBEYaeT 3a obecneyeHre be3onacHocTH komnbioTepa AGOHEHTa U MHOTO 060PYAOBAHNS, UCMIOMb3YEMOTO s NONyYeHust Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYET AOCTYMHYH Yepes ceTb VIHTEPHET MHGOPMALMIO U He rapaHTUpyeT, YTO CoaepxuMoe Kommbiotepa ABGOHeHTa He ByaeT sBnsATbCS 0GbEKTOM
HECaHKLIMOHMPOBAHHOIO OCTYMNa CO CTOPOHbI TPETHUX ML

8.6. OnepaTop CBA3K He HeceT OTBETCTBEHHOCTYU neped ABOHEHTOM 3a YObITkW, NOHECEHHbIE ABOHEHTOM He Mo BHe OnepaTopa CBS3u B pesynbTaTe UCnonb30BaHUs AGOHEHTOM Tex
UM MHbIX pecypcoB CeTn MHTEPHET, a Takke 3a NoCnefcTBUs UCNONb3oBaHUs AGOHEHTOM MioBbix BUAOB MH(OPMALMM W YCIyr, NOMYyYeHHbIX AGOHEHTOM Mpu Nonb3oBaHUM Ycnyramu
cBsA3n (B CeTW VIHTepHeT). OnepaTop CBS3W HE MPefoCTaBMseT HUKaKUX rapaHTui nnbo pekoMeHAaLWi U He HeceT Kakoil-mbo OTBETCTBEHHOCTM 3a MOCHEACTBUS UCMONb30BaHUSI AGOHEHTOM
MoBbIX BIAOB MHPOPMALIMN 1 YCTIYT, MOMYYEHHbIX C MOMOLLbIO YCTyri.

8.7. Onepatop CBSA3M He HECET OTBETCTBEHHOCTY B Crly4asiX, NPeAyCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oes B onb3osaTenbckom (o0koHeuHoM) obopyaoBaHns AGOHeHTa unn NobbIx TPETLNX NUL, ECIM NOCNEAHEe HE HaXOAUTCA NOA NPSMbIM ynpasneHnem Onepatopa cBsau.
OnepaTop CBs31 He 0becneynBaeT aHanms NPUIMH HeyA0BNETBOPUTENBHONO KaYeCTBa COEAMHEHIS) KOHKPETHOrO ABOHEHTa;

- B CMyyasix UCMonb30BaHus ABOHEHTOM HEUCTIPaBHOTO UMK He CepTUMLMPOBAHHOMO MoNb30BaTENbCKOrO (OKOHEYHOTo) 060pYAOBaHMS UMK NPUCOEAMHEHNS K ABOHEHTCKOI NIMHUN
WHbIX NPUBOPOB 1 CaMOBOMBLHOTO NPUCOEANHEHNS AONONHUTENbHbIX YCTPONCTB;

- HeKayeCTBEHHOI 1N HenpaBUbHON HacTPOWKM [Monb3oBaTensCKOro (OKOHeUHOro) 06opyAoBaHNs caMminM AGOHEHTOM;

- 1cnonb3oBaHns ABOHEHTOM kabensi, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusm OnepaTopa cBsaw;

- 1Cronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE Ui BHYTPEHHWE MOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON NIMHUK;

- 32 00pbIB (3aMblkaHe) ABOHEHTCKO IMHMI, UHbIE HEMCTIPABHOCTY, BO3HMKLLWE MO BUHE ABOHEHTa UMK TPETLIX NN,

8.8. dakTnyeckast ckopocTb 0BMeHa AaHHbIMK 3aBUCUT Kak OT UCTIOMb3YEMOro MpoTokorna 0bmMeHa AaHHbIMMU, OT COCTOSHWS 3MIEMEHTOB CeTW nepesayu AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBSI3V, a Takke CEPBEPOB W APYroro ceTeBoro 06opyaoBaHNs, ¢ KoTopbiMK Monb3oBaTenbCkoe (OKOHEWHOE) 060pynoBaHMe OCYLLECTBASET
06MeH AaHHbIMK), TaK 1 OT HANMYMs MHBIX YCNyr, okasbiBaeMblx OnepaTopom cBA3W, B cBA3u € Yem OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCEro nepnoga okaaHus Ycnyru AGOHeHTy.

9. MOPAA0K NMPE KP ALLIEH 51 [0 0 B 0 P/A 5
9.1. Kaxgbin 13 3aka3os, 3akmio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ JaTbl €ro nognucaius obeumn CTopoHamu 1 AeACTBYET B TEYEHWE HEONpPeAeneHHoro Cpoka, ecnm B
3akase He ykasaHo wHoe. [eiicTeue noboro 3 3akasos MOXeET BbITb OTMEHEHO nognucaHnem gpyroro 3akasa B criyyae, ecniv AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. OnepaTtop CBS3W C COOTBETCTBMN C AEHCTBYIOLMM 3akoHogaTenscTBomM PO Bnpase pacToprHyTb [oroBop w/wnu mtoboi u3 3aka3os B Noboe Bpems B OLHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeAoMMB ABGOHEHTa O pacTopeHun He nosaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoil AaTbl pacTOPXKEHWS, €CNIM OBBEKTUBHBIE TEXHUYECKUE, 3KOHOMUYECKIE MPUYNHBI 1
WHbIE NPUYMHBI HE MO3BONSIOT AanbHelilee npegocTtasneHne Yenyr. Mpu atom OnepaTop cBsi3v Bo3BpallaeT AGOHEHTY BHECEHHYHO MNaTy, ynnayeHHyo UM B Nopsake npegonnatsl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM MUCbMEHHOTO 3asiBneHust ABoHeHTa, 0ChopMIIEHHOrO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBneHHbIx Onepatopom cBsiau. [oroeop (3akas) B
cryyasx pacTopxeHus no nhmunatvee Onepatopa cBs3v ByaeT cunTaTbCs PacTOprHYTbIM, @ OKasaHue YCryr npekpalleHHbIM C MOMeHTa npekpatlenns ABOHeHTy gocTyna k Ycnyram
cs3n OnepaTopom CBA3m.

9.3. AGOHEHT npy ycroBuW onnaTbl hakTUYECKN NOHeCeHHbIX OnepaTopoM CBS3M PacxodoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPeONeHHbIX 10 MOMEHTa PacTopXeHIs
[orosopa nwnu ntoboro 13 3akasos Ycnyr Bnpase pactoprHyTs [orosop nivmv noboit n3 3akasos B ntoboe Bpemsi B OAHOCTOPOHHEM MOPSAKE MYTEM MOAAYW NUCbMEHHOTO 3asiBNEHNS
Onepatopy CBSA31 0 pacTOpXeHUN B MecTax paboTbl ¢ aboHeHTaMK, yCTaHoBNEHHbIX OnepaTopoM CBs3W, ECIIY MHOE He yka3aHo B HacToseM OnucaHun Yenyr n/vnm CooTBETCTBYHOLLEM
3akase. [loroBop (3aka3) GymeT cumTaTbCs pacTOprHyTbiM, @ OkasaHue YCMyr MpekpalleHHbIM CO AHS, criefylowuM 3a aHeMm nonyyeHnst OnepaTopom CBSI3M COOTBETCTBYHOLLETO
3asBneHus ABoHeHTa, ecnin Gonee NO3AHMIA CPOK He MpesycMOTPEH 3asiBneHneM AGoHeHTa. B ykasaHHOM cryyae ¢ Jluuesoro cyeta ABOHEHTa CUCHIBAIOTCS [AEHEXHbIE CPeACTBa 3a
bakT4eckoe BpeMsi nomb3oBaHus Ycnyramu OnepaTopa casiav no Tapudam OnepaTopa casiau. OcTaBLUMecs AeHEXHbIE CPeCTBa BO3BpaLLalTCs AGOHEHTY.

9.4. B cnyyae pactopxeHust [loroBopa Wnu npekpalleHus aeicteus 3akasa (3aka3oB), HE3ABMCUMO OT OCHOBaHWiA, MnaTa 3a YCnyru no npejoCTaBMEHMIO JOCTyna BO3BpaTy He
MOATIEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxerus [loroopa u/unn npekpalyeHns aenctsus 3akasa (3aka3os) Jo MOMeHTa oka3aHus AGOHEHTY Ycnyru no npefocTaenexmno AocTyna.

10.1. B cnyyae nameHeHns peksuantoB Onepatopa cBsisu, Onepatop cBsiau yBegomnsieT 06 aTom ABOHEHTa NyTeM pa3MeLLieHnst COOTBETCTBYHLLEro coobLLeHns Ha cainte Onepatopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He MpeOCTaBNEHO MPaBO MIW Ha HEro He BO3MOXEeHa 00513aHHOCTb MO OHOCTOPOHHEMY M3MEHEHMWIo ycroBuii [loroopa, B TOM uucne B
OTHOLLEHUM CYLLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop OhopMNsKOTCS 3aKMoYeHUEM AOMONHUTENBHOTO COrMalleHnsl. 3aKmioyeHne [ONOMHUTENBHOMO COMMaLLEHUs MEXay
CTOpOHaMM MpOW3BOLMTCS MyTEM OCYLLECTBIIEHWSI KOHKIIOAEHTHbIX AEACTBUI, MOATBEPXAAtWMX cornace AGOHEHTa Ha W3meHeHwe [loroBopa B MoOpsiaKe, MpesyCMOTPEHHOM
npeanoxenmem Onepatopa cesian. O HeobxogumocTi u3meHeHust [loroBopa nyTem 3akmiyeHUst JOMONHUTENbHOTO cornaileHns Onepatop cBsi3u yeegomnsieT AGOHeHTa nobbiM
cnocofom no cBOeMy YCMOTPEHUHO (MOCPELCTBOM pa3MeLLeHUs YBeAOMNEHUs Ha cailTe, oTnpaBneHus SMS-coobLLeHuit, NOCPeACTBOM AMEKTPOHHON NOYTHI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.A.) He no3gHee, Yem 3a 5 (MATb) AHel [O MOMEHTA 3aKMKYEHWS [OMOMHWTENBHOTO COFMALLEHWsl, €CMIN MHOE HE MpPedyCMOTPEHO AEHCTBYHLWM
3aKOHOLaTeNLCTBOM. ECnin vHoe He npeaycMOTPEHO YCIOBUSIMUA JOMONTHUTENBHOTO COrMaLLeHUs, NOATBEPKAEHNEM 3aKIO4EHIUS JONOMHUTENBHOMO COTNaLEeHNst CO CTOPOHbI AGOHEHTa
SIBNAETCS NPOJOIIKEHME MOMb30BaHUS ABOHEHTOM Ycryramy Mocrie YKasaHHOM B [OMOMHUTENBHOM COMMalleHuu AaThl €ro BCTYMMEHUs B CUNY. B MHbIX Criyyasix npu U3MeHeHu
Onepatopom cBsian ycrosuit floroopa Onepatop cBsisu 06si3aH yBefomuTb 06 3ToM AGOHEHTa MyTeM pasMeLLeHWs COOTBETCTBYHOLIEN WHGOpMaLuM B CpeacTBax MaccoBoit
WHchopMaLum uunn B mectax paboTsl ¢ aboHeHTamu OnepaTtopa CBsiaW, @ Takke MHbIM crocobom no ycmoTpeHuto Onepatopa CBsi3M He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHble
cnocoGbl He NPeyCMOTPEHbI AENCTBYHIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C JENCTBYIOLLMMI HOPMATUBHO-NPABOBLIMK akTami P, B TOM Yncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MpesoCTaBneHHbIX AGOHEHTOM
npu 3aKMioYeHU U ncnonHeHun CTopoHamn 06s3aTensbCTB no [JoroBOpY, OCYLLECTBNSIETCS C LIENbI0 UCMOMHeHNst TpeboBaHuil 3akoHoaaTenbcTBa PO, okasaHus Yenyr, ocyLuecTBNeH!s
pacyeToB, MHOPMUPOBaHMS 06 Ycnyrax, BKIKOYAs O HANMMYMW 3afOMKEHHOCTW, PACCMOTPEHUS MPETEH3UA 3a YCRyrn U B UHbIX LiensiX, Hepa3pblBHO CBS3aHHbIX C WUCMOMHEHUEM
[oroBopa. C moMeHTa 3akntouenust [loroBopa 1 40 NPEeKpaLLeHUs UCTIONHEHUs N0 HeMy 06si3aTenbcTB CTOPOHaMKM, B TOM YuUCre MCMONHEHUs TpeboBaHWi 3akoHopaTenbcTea PO,
Onepatop CBsi3V BripaBe OCYLUECTBNATL COOp, CUCTEMATW3ALMIO, HAKOMMEHWe, YTOUYHeHWe (OOHOBMEHWe, U3MEHEHWE), U3BMEYEHNE, UCTIONb30oBaHNe, Nepeaady (pacmpocTpaHeHue,
npegocTaBnexue, JocTyn), 6riokMpoBaHue, XxpaHeHue, 06e3nnInNBaHNe, YAANeHUe, YHUYTOXEHIE NEPCOHAMbHBIX AaHHbIX C M/unK 6e3 UCMONb30BaHMS CBOMX NPOrpaMMHO-annapaTtHbIX
CpeacTs.

10.4. C MmomeHTa 3akmioyeHus [loroBopa 1 10 NpekpalleHus 06s3aTenbeTs no [JoroBopy, a Takke A0 UCTEYEHUS CPOKOB, YCTAHOBMEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, B TEYEHUE
koTopbix OnepaTop cBs3u 06si3aH XPaHUTL NEPBIUYHbIE YYETHbIE [JOKYMEHTbI N CBeAEHUS 06 aboHeHTe, AGOHEHT NOATBEPXAAET CBOE COrMacue Ha nepeaady NepcoHanbHbIX AaHHbIX,
npegocTaBneHHbIx ABGoHeHToM OrepaTopy CBsiaW M MopyyeHve TpeTbuM nuuam 06paboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTyn) NepcoHanbHbIX faHHbIX AGOHEHTa B LIENsX
ucnonHeHus [oroBopa v TpeboBaHuii 3akoHOAATENbCTBA, a Takke MPEfOCTaBNeHNe CBEAEHUA O HEM TPETLUM NuLAM, B TOM YMCrie onepaTopaM CBsi3W, [OCTYN K yCryram KOTOpbIX
OCYLLIECTBNISIETCA C MOMOLLb0 ceTeit cBsasn Onepatopa CBsisu. [laBas cornacve Ha momnyyeHue peknamHbix Matepuanos, ABOHEHT MoATBepXaaeT CBOe cormacue Ha 06paboTky
nepCcoHanbHbIX JaHHbIX M [JaHHbIX 06 OKa3aHHbIX Ycmyrax Ans Lenei NpoABKeHUs ToBapoB (paboT, ycnyr), B TOM yucne ToBapoB(paboT, ycnyr) TpeTbux Nnu. HaumeHoBaHve, agpec
nuu, ocyLLecTBRsioLLMX 06paboTky NepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeruto OnepaTopa CBsi3u ykasbiBaloTcs Ha cailte Onepatopa cBsi3u 1 JOBOANTCS 10 cBeaeHUst AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLEeCTBEHHbIM YCIIOBUEM JOTOBOPOB, 3akntoyaemblx OnepaTopoM CBsiaW C TPETbUMM LMK SBNSIETCS 06513aHHOCTL 0BEcneyeHus TpeTbUMM NuLamu
KOH(MAEHLMAaNbHOCTI NepCoHarnbHbIX AaHHbIX W Be3onacHocTH ux 0BpaboTku. MepeyeHb AEACTBUI C NMepCcOHanbHBIMK faHHbIMKU - Moboe AeiicTBIe (OnepaLyst) UK COBOKYMHOCTb
JeiCTBUIA (onepauwit), COBEpLUAEMbIX C MCMOMb30BaHMEM CPEACTB aBToMaTu3auun unn 6e3 Ncnonb3oBaHMs Takux CPeACTB C MEepCcOHanbHbIMK AaHHbIMK, BKYas cOop, 3amuch,
CcUCTEMATM3aLMIO, HAKOMNEHWE, XpaHEHUe, YTouHeHNe (0BHOBNEHWE, U3MEHEHIE), U3BNIEYEHUE, UCTIONb30BaHME, Nepefaqy(npenocTaBneHne, JocTyn), 0besnuumBanme, GrokvupoBaHue,
YOANeHWe, YHUITOXEHWE NepcoHambHbIX AaHHbIX. Mpu nognucaHum florosopa AGOHEHT BripaBe BbIpa3uTb 0Tka3 OT nepedayu OnepaTopoM CBsi3W TPETbMM NWLAM, CBefeHui 06
ABoHeHTe. Ecniu ABOHEHT He Bblpa3un CBOETO Hecornacusi, cornacue cuutaeTcs oopmieHHbIM nyTem nognucakus floroBopa. B nepuop fevicteus [loroBopa 0Tka3 odhopMnsieTcs
nytem HanpasneHns A6oHeHTom OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBNEHNS.

10.5. Nibble yBepomneHust Onepatopom cBsian AGOHEHTa, eCrM WHOE He MpPeAycMOTpeHo HacTosiuuMm OnmucaHuem Ycnyrv, 3aka3oMm HanpaBnstotcst AGOHEHTY MOCpeaCcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NOCPeACTBOM TenedoHHOM CBA3M U NyTeM pa3MeLLieHns YBeJOMIIEHMIA Ha COOTBETCTBYOLMX catTax Onepatopa
cBs3n. Jliobble yBepomnennss ABoHeHTom OnepaTopa CBSi3W, eCrM MHOe He npedycMmoTpeHo Hactoswmm Onucanvem Ycnyru, 3akasom, Bkriovas yBedoMneHus o6 0T3biBe
npegocTaBneHHoro ABOHEHTOM cornacust Ha 0b6paboTky CBOMX MepcoHambHbIX JaHHbIX B CIy4asix, JOMycKaeMblX AENCTBYIOLMM 3akoHoAaTenscTBoM PO, ocyliecTBRstTCS nyTem
COCTaBIEHUS NIMCbMEHHOTO 3asiBreHsi, 0hopMASieMoro B MecTax paboTbl ¢ abOHEHTaMM, YCTaHOBNEHHbIMW OnepaTopoM CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 HOPUAVHECKYHO CUMy COBCTBEHHOPYYHOH NOAMMCH, (haKCUMUIBHOrO BOCNPOW3BEAEHUS NOANMCH, NbO noboro aHanora CoBCTBEHHOPYYHOM NoanMcH
Onepatopa CBS3u1, BOCNPOM3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOro MIW WHOTO KOMMpoBaHWS Ha [loroope, a Takke Ha WHbIX [JOKyMEHTaX, CBA3aHHbIX C ero MCMOMHEHEM,
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3aKIYEHVEM UMK MPEKPaLLEHUEM.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBS3W 3afomkeHHOCTb Mo onnate Yenyr cesan no [orosopy wivmu fan Onepatopy CBS3u COOTBETCTBYHOLLEE yKa3aHne (Mpu yCroBuu
coobuieHnss ABGoHeHTOM HoMepa [loroopa ¥ COOTBETCTBYHOLLErO 3akasa Wi MHOW MHOpMaLW, NO3BONSIOLIEN [OCTOBEPHO YCTaHOBWTb NMYHOCT AGOHEHTa, B TOM uucne —
NaporbHOro Crosa, B crnyyae npefoctaernenunst OnepaTopom CBS3W Takoii BO3MOXHOCTM ABOHeHTy. OnepaTop CBsiaW UMEET NpaBO OTKIOHWUTL COOTBETCTBYHLMIA 3anpoc ABOHeHTa B
crnyyae CcooBLLEHUS HEMOMHOI UMK HETOYHOW UHopMaLu), To OnepaTop CBSA3M BrpaBe HanpaBuUTb NOCTyNawLLMe AeHEXHble cpeacTBa oT AGoHeHTa no [loroBopy, UHbIM [loroBopam,
3aKmnioyeHHbIM ¢ OnepaTopom CBsau, unn oTaenbHbIM 3akasam nnatexy Ha apyroi Juuesoii cyet ABOHeHTa, B TOM Yucne Ans noraweHns obpa3oBaBLUeiics paHee 3a0MKeHHOCTM
AbBoHeHTa. Mpu aTom Ha JueBoit cyeT ABOHEHTa, MO KOTOPOMY NPOVM3BOAWIICA MMATEX, 3a4MCIAETCS CyMMa 3a BbIHETOM [EHEXHON CyMMbI, HanpaBneHHoN Ha Apyroii Juuesoit cyeT
ABoHeHTa. O npou3BeAeHHbIX HanpaBeHnsiX AeHexXHbIX cpencts OnepaTop cBsiav 06513aH yBeAoMUTb AGOHEHTa nyTeM TenedOoHHOro COOBLLEHNS Ha KOHTaKTHbIA TENedoH UK UHBIM
obpa3om no ycmoTpehuto OnepaTopa Cesiau.

10.8. Mpu HeucnonHeHUn unK HeHaanexailem ucronHeHn OnepaTopom cBsian 06s13aTenbCTB No okasaHuio Yenyr ABGoHeHT Ao obpalueHns B cyn npeabssnseT Onepatopy cBsiaw
NMUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HEODXOAMMbIX NS PacCMOTPEHUS MPETEH3UM MO CyLiecTBy [OKyMeHTOB. [MpeTeHaun AGoHeHTa
NpeabABNSAITCA 1 PAaCCMaTPUBAIOTCA B MOPS/AKE U B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLIMM 3aKOHOAATENLCTBOM Pocculickoi GeaepaLim.

10.9. Bce cnopbl CTOpoH no [loroBopy 1 B CBSI3W C HWM, MO KOTOpbIM CTOPOHbI He MOTYT NpuiTM K 0BOI0AHOMY COrnacuio, NepeaaloTcs Ha paspelLeHne cyaa no MecTy HaxOXaeHWs
chunuana Onepatopa cBA3u.

11. AHTVKOPPYMLIMOHHbIE TP ES 0 B A HYA 51 s
11. 1. KonTpareHT 06s3yeTcs cobniofatb NPUMEHNMOE POCCUIACKOE 3aKOHOAATENbCTBO, BKIKOYAS, HO HE OrpaHNYMBASsICh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O npoTMBOLENCTBIM KOPPYNLNY,

- ®epepanbHbiit 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aumy (0TMbIBaHWI) JOXOLO0B, NOMyYEHHbIX MPECTYMHBIM MyTeM, 1 (hMHaHCUPOBaHNIO TeppopHU3Man
1 3aKOHOAATenbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEMCTBMIO KOPPYMUMM W MPOTMBOAENCTBMIO fleranusaumn (OTMbIBAHWIO) [OXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTMKOPPYNLIMOHHOE 3aKOHOAATENLCTBON).

11.2. NMpu ncnonHenun ceomux obsi3atenscTs no [oroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKK 1Nk NOCPESHMKM HE COBEPLLAKT Kakux-Nbo AerCTBMA (0TkasbiBaoTCS
oT 6e3neiicTBus), KOTopble NPOTUBOPeYaT TpeboBaHWAM AHTUKOPPYMLMOHHOTO 3aKOHOL4ATENbCTBA, B TOM YMCNE, BO3LEPXKMBAIOTCH OT MPSMOTO UMK KOCBEHHOTO, NIMYHO MMM Yepes
TPeTbUX UL, NPeAnoxeHns, obeLlanns, aaqn, BbIMOraTensCcTBa, NpockObl, Cornacys MoyynTb U NOMyYeHNs B3STOK B Nioboit hopme (B TOM uymcre, B POpMe AEHEXHbIX CPEACTB, WHbIX
LIEHHOCTEM, MYLLIECTBA, VMYLLECTBEHHbIX NPaB UIK VHOW MaTepuUanbHON WWNW HeMaTepuanbHOM BbIroAbl) B NONb3Y UK OT KaKMX-NBO ML, ANs OKa3aHWs BNUSHUS Ha WX AEACTBIS Unn
peLLeHst C Lenbto Nomy4eHus Niobbix HENpaBoOMEPHbIX MPEUMYLLECTB UK C MHOA HEMPABOMEPHON LIEMbHO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME Kakux-bo AENCTBMIA, KOTOPbIE MOTYT MPUBECTM K HapYLLEHMO AHTUKOPPYMLMOHHOTO 3aKOHOAATeNbCTBA UK CTaTb NPUYUHOM
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOIO 3aKOHOAATENLCTBA B pesynbTate AencTuil KoHTparenTa.

11.4. Tlpn BbISBNEHUM KOHTpareHToM cry4aeB HapyLeHUs nonoxeHuii n.n.1,2.sbilwe KoHTpareHToM, ero ahunmpoBaHHbIMK nulamu1, paboTHrkamy unin nocpeaHnkamu, KortpareHt
00s3yeTcs B NUCbMEHHOI chopme yBeoMUTb 06 3Tux HapyLleHnsx AO «3P-Tenekom XonguHr» B TeueHne 14 Heit ¢ MOMeHTa (PaKTYECKOro HapyLLEHWS.

11.5. Tarke B cnyyae Bo3HukHoBeHUst y AO «3P-Tenekom XonauHr» pasymHo 060CHOBaHHbIX NOAO3PEHNHA, YTO NPOU3OLLIO WY MOXET NPOU30ITU HapYLLEHWE KakuX-NNOO NOMOXEHMIA
n.n.1,2.sbilwe KoHTpareHTom, ero addunmposaHHbIMA nnuamu, pabotHukamm unn nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npeaocTaBnTb KOMMEHTapUM M MHGOPMALMIO (JOKYMEHTBI), ONpoBepratoLye uiv NoATBEpXKaaoLLMe aKT HapyLLeHWs B TeyeHne 14 aHel ¢ MOMEHTa BO3HWKHOBEHUS NogobHoro poda
MOLI03PEHNIA, @ TakkKe pacTOPrHyTb HACTOAILLMA JOTOBOP.

12.TAPU®bI HA MPEOQOCTABNEHUE YCIYT CBSA3M AOCTYM B MHTEPHET «/1 0 M. RU

Tapudbbl npegocTaBneHus goctyna

Nen/n | Onucanue TapudoB NnpefoCcTaBNeHUs fOCTyNa CroumocTb Mpumeyatune

«OnTtumay - BkntoyaeT ocpopmnenue 3akaaa, pervctpauiio ABoHeHTa, BbifeneHue Jlnuesoro cyeta,
1 chopmupoBaHne ABOHEHTCKOI NMHUM MyTeM NPOKNafAkv kabens Mo HapyXHOW NOBEPXHOCTU CTEHbI

. y , 1,2
OTKPbITHIM CMOCOBOM [0 MEepBOW BXOAHOM [BEPW, HACTPOIKy Ha KommbloTepe npoTokona PPPOE 90 2,3
Ans ceTeBoil kapTbl ABOHeHTa
«CTaHpapT» - BKknoyaeT ocdopmnerne 3akasa, peructpaumio AGOHeHTa, Bblgenenue fluuesoro
2 cyeTa, opmupoBaHne ABOHEHTCKOI NMHWM MyTeM MPOKNaaKku kabens no HapyxHOI NOBEPXHOCTY 1300 12139

CTeHbl OTKPbITEIM CMocofoM [0 OAHOrO KommbloTepa AGOHEHTa, HacTpOiKy Ha KoMmbloTepe
npotokona PPPOE ans ceteBoit kapTbl AGOHeHTa

«CTtaHpapT nnioc» - BknloyaeT odopmneHne 3akasa, peructpaupio aboHeHTa,  Bbifenexue
Jinuesoro cyeta, dopmupoBaHne AGOHEHTCKOM MMHAM MyTeMm Mpoknafku kabens no HapyxHoi
3 MOBEPXHOCTW CTEHbl OTKPbITHIM CMOCOBOM A0 OfHOMO KoMmbloTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3M W HACTPOWKY Ha kommnbtoTepe npotokona PPPOE ans ycTaHOBReHHoM
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHne JueBoro cyeTa,
4 chopmupoBaHe ABOHEHTCKOA NuHMKM B [MOMeLLeHWM C Y4eTOM AOMOMHUTENbHbIX TpeboBaHMit
ABoHeHTa [0 ofHoro komnbioTepa ABOHeHTa, HacTPOIiKy Ha komnbtoTepe npotokona PPPOE ans
CETEBOW KapTbl, Npy HeobX0AMMOCTM - YCTAHOBKY CETEBOW kapThl OnepaTopa cBsiav

1500 1,2,49

Mepexog Ha WI-Fl»- BkniovaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOMKY OFHOTO
5 aksemnnspa  O6opynosaHusi:  becnpoBogHoro — mapupyTtusatopa  Wi-Fi,  BecnpoeogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi sByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha OGopyoBaHue

CroumocTb O6opyaoBaHus (BKMOYas ero YCTaHOBKY U CTOMMOCTb YCTaHOBKM W HacTpoiiku O6opyaoBaHus ¢
Nen/n | HaumeHoBanue HacTpoKy) ¢ nepepayeii ero B CO6CTBEHHOCTb, py6. nepepayen ero Bo BnaAeHve 1 Nonb3oBaHue (Mpum.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Ycnyru)
1 BecnposoaHoi Mapwpytusatop Wi-Fi 1495 500
BbecnposogHoint mapLpyTtusatop Wi-Fi

2. [BYXA1ana3oHHbI 2400 500

3 BecnposogHoit USB apantep Wi-Fi 550 200

4 Apantep ceTesoi Power Line 1000 250

Mpumeyanus k Tapudram npegocTaBnenus gocryna v k Tapudam Ha O6opyaoBaHme:
1. B cToMMOCTb BKMHO4EHbI BCe HAnor 1 cbopbi.
2. HacTpoiika coeaunHenms ¢ IHTEPHET Npon3BoamTCs Ha KoMnbloTepax ABOHEHTa MMEHLLMX:

-MHCTaNAMPOBaHHYO NULIEH3MOHHYI0 onepaLnoHHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRa;

-npoueccop He MeHee Pentium-100 unv aHanormyHoro;

-0nepaTvBHYI0 NamsTb He MeHee 64M6;
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-0auH cBoBoaHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBsi3U CETEBOW KapThl;
-CD-Rom.
Mpu HecoBntoaeHUn 3Tux TPeBoBaHWIA, NPeaoCcTaBneHNe JOCTyNa He rapaHTUpyeTes.

3 CeTeBas kapTa, npegoctaBneHHas AGOHEHTOM, [omkHa UMeTb MHTepdienc 10Base-T n Heobxogumble ApaiiBepa Ans onepaunoHHo cucTeMbl ABoHeHTa. Ecriv ceTeBble
KapTbl HEM3BECTHbIX Npou3BoauTeneil u 6e3 ApaiiBepoB He MoryT ObiTb yCTaHOBNEHbl cneuuanuctamn Onepatopa CBS3M, TO MpedocTaBneHue AOCTyna Mo
COOTBETCTBYIOLLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wucnonb3oBaHns OnepaTtopom CBA3W Mpu NpedocTaBneHMi JOCTyna No COOTBETCTBYMLEMy Tapudy CceTeBOA KapTel, oHa OydeT oTBeyaTb CreaytoLyuMm
xapakTepuctikam: PCI ¢ nHTepdeiicom 10Base-T u koMnnekTom ApaiiBepoB Ans pacnpoCTpaHeHHbIX OnepaLyoHHbIX cucTeM. [INs yCTaHOBKW B KOMMblOTEP HEObX0AMMO
umeTb oavH cBoboaHbl cnot PCl. Ecnv B komnbtoTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To npepocTaBneHne [ocTyna no COOTBETCTBYOLEMY
Tapudy He BbinonHseTcs. CeTeBast kapTa, Mcronb3oBaHHasi OnepaTopom CBsiav Npu NpefocTaBneH AGOHEHTY AOCTyna W ykasaHHasi B akTe caadqu-npuemKku yenyr no
NpeaoCTaBnenmio 4OCTYNa, NePexoanT B coBCTBEHHOCTL ABOHEHTa 1 He noanexuT BosspaTy Onepatopy CBA3W B Cryyae npekpalleHns feictsns [loroopa niunn 3akasa.

5 Monb3oBaHMe Ycrmyramu BO3MOXHO MpW YCOBUN pa3MmelLieHnst komnbiotepa ABOHeHTa, Ha KOTOPOM Mpu NMpeAoCTaBNEHUM [OCTyNa K Ycnyram npowssedeHa HacTpoika
coeauHeHus ¢ 6ecnpoBogHbiM Mapupytuaatopom Wi-Fi unv BecnpoBoaHbim mapupyTtusatopom Wi-Fi aByxamanasonHsiM (OBopygoBaHue), Ha pacctosiHum He Bonee 100
meTpoB 0T OBopyaoBaHNs (B 3aBUCMMOCTM OT KONMWYECTBA M CTPYKTYPbI CTEH U WHbIX MPEnATCTBUIA Mexay kommnbloTepom ABoHeHTa u ObopynoBaHuem), ecnn MHoe He
NpeaycMOTPEHO TexHUYeckuMmM xapaktepuctukamn ObopynosaHus. BecnposogHoit mapwpytusatop Wi-Fi n BecnposogHoit mapipytusatop Wi-Fi aByxamanasoHHbIi
npeaHasHadeHbl Ans pabotsl Ha ceTv flom.ru. Onepatop cBsian obecneunBaeT dyHKLUMOHMpoBaHue OBOpYAOBaHUS TOMbKO NpU NOMb30BaHMK Ycnyramu casasu Onepatopa
CBA3N

6 BecnposoaHoit mappyTtusatop Wi-Fi, becnposoaHoi mapupyTtusatop Wi-Fi asyxananasorHbiit, becnposogroin USB-agantep Wi-Fi n Agantep cetesoit Power Line (aanee
— ObopypnoBaHue), ncnons3oBaHHble OnepaTopom CBA3W Npw npepocTasneH ABoHeHTy foctyna k CeTn casasn Onepatopa CBA3N W YkasaHHbIE B aKTe CAAYM-MPUEMKN
ycnyr no NpegocTaBnenmio AoCTyna, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 BecnposogHoit mapwpytusatop Wi-Fi, Becniposogroi mapLupyTusatop Wi-Fi aByxananasonHbiin, becniposogHon USB-agantep Wi-Fi n Agantep cetesoin Power (nanee —
O6opynoBaHue), ncnonb3oBaHHble OnepaTopom cBs3u npu npegoctasnelnn AGoHeHTy goctyna k CeTn casasn OnepaTopa CBA3N W ykasaHHble B akTe CAaYN-NpUeMKN ycnyr
no NpefocTaBNeHNo AOCTyNa, ABNAOTCA cOBCTBEHHOCTLIO OnepaTopa cBs3un v nepeaatoTcs ABOHEHTY BO BiafieHne W Nonb3oBaHne 40 MOMEHTA NpekpaLLeHus AeicTBus
[lorosopa n/unn 3akasa. BHeceHne Ha JlnLeBON CYeT [EHEXHbIX CPEACTB 3a BRageHue n nonb3oeaHve ObopyaoBaHueM ocyllecTensieTcss AGOHEHTOM eXeMecsyHo B
nopsiAke Npeaonnathl He MO3AHEe NMEpBOro AHA Mecaua BnafeHns 1 nonb3osaHns ObopyaosaHnem. B cnyyae npekpalierns aenctsus [Jorosopa u/wnu 3akasa nnata 3a
nepvoA Bnadexns v nonb3osanns OBopyaoBaHeM He Bo3BpaluaeTcs. ExemecsyHas nnata 3a BpeMEHHOE BniafeHue u nonb3osaHie becnpoBoaHbIM MapLUpyTH3aTOpPOM
Wi-Fi, BecnposogHbiv USB-apantepom Wi-Fi u Apantepom ceteBbiM Power Line coctansetr 10 (Hecsts) pybnedt, BecnposogHbiM Mapiupytusatopom Wi-Fi
AByxananasoHHbim coctasnseT 100 (Cto) pybneir, nnaTa B3umaeTcs, HE3aBUCMMO OT dhakTiyeckoro noTpebnenns Yenyr ceaau.

8 [Hoctyn k ceTn cBsian OnepaTopa cBs3u npegocTaBnsieTcss ABOHeHTaM, paHee Nomny4mBLLMM AOCTYN K ceTi cBsian OnepaTopa CBS3u MO MHbIM Tapudiam NpefocTaBneHns
pocTyna.
9 Onnata ycnyrv no nNpefocTaBneHunto JocTyna K Yenyram csau npouBoantcs AGOHEHTOM B 3aBMCUMOCTM OT BblbpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nosnyyeHusa ABoHeHTOM O60py,E|OBaHMﬂ BO BMafieHue 1 nonb3oBaHue Unn B COBCTBEHHOCTb.

TapudbHble nnaHbl
Monb3oBaHne Ycnyramu Onepatopa CBs3M ocyllecTBnsietcs, ecn 6anaHc Juueeoro cyeta ABOHEHTa He SIBNSIETCA OTpuUATenbHbIM - (MH(OPMaLMs O COCTOsHAM JIueBoro cyeta u
CTaTUCTMKM NOTPeONeHHbIX YCNyr 1 pacxofoBaHmMio CpeacTs ¢ JluueBoro cyeta focTynHa AGOHEHTY HE3aBMCMMO OT COCTOSHUS JILeBOro cyeta Ha caitte OnepaTopa CBsau), eCniu MHOE He
npeayCcMOTPEHO YCNOBUSIMU TapudHOTO nnaHa

Tunbl TapUdHbIX NNAHOB:

1. OcHoBHOM TapudHbIit NnaH, KoTopbli onpeaensieTcsl AGOHEHTOM B MOMEHT 3akmiodeHus [loroBopa, akTUBMPYETCS Npu NpeaocTaBneHnn AoCTyna Kk Yenyre 1 MOXET ObiTb
13MeHeH B AanbHeiillem ABOHEHTOM MyTeM aKTuBaLWv APYroro OCHOBHOTO TapudHOro nnaHa, AeNCTBYIOLLEro B MOMEHT aKTMBALWM, He MO3Hee MOCMeaHero Yncna
MecsLja, NPeALIECTBYIOLEro Mecsilly nonb3oBaHus Ycnyramu no TapucHomy nnaHy. /3veHeHHbIi ocHOBHOI TapudHbIii nnaH ByaeT AeitcTeoBath ¢ 1-ro0 uncna
creaytolLero MecsLa. AKTMBMPOBaHHBIE ABOHEHTOM OCHOBHOIA TapudHblii NnaH AeicTBYeT A0 MOMEHTa akTBaLM UHOro TaputhHOro nnaHa, [eiCTBYIOLero Ha
MOMEHT aKTUBaLK, B KaYeCTBE OCHOBHOTO, He 3aBUCUMO OT TOrO, aKTMBMPOBaH N AGOHEHTOM Kakoi-nnbo [1ononHMTENbHbIA TapudHbIA NNaH, ecnu UHOe He
npesycMoTpeHo ycnosusimu TapudHoro nnaa. B cnyyae ecnn ABOHEHT He M3MEHWN TapudHbIA NNaH, TO B Crieylolwem Mecsile LercTBYeT TapuHbIA nnaH
npeablayLiero Mecsua. ABOHeHTCKkas nnata No OCHOBHOMY TapudhHOMY NiaHy, a Takke nnata 3a BnajeHue u nonb3oeaHne ObopyaoBaHueM (B crydae, ecnu
O6opypnoBsaHue nepeaaHo BO BNafeHue 1 nonb3osaHne AboHeHTa) cnuckiBaeTcs ¢ Jlnuesoro cyeta AGOHEHTa aBTOMaTU4YECKM B NONHOM 06beMe He nosaHee 1-ro
yMcna Mecsila nonb3oBaHMst YCNyrod, mocne Yero MpoWCXOAUT aBTOMATWYecKas akTWBaLMst OCHOBHOTO TapuHOro nnaHa, ecn MHoe He MpefsycMOTPEeHO
HacToswmm Onucanrem ycnyri. B cnyyae oTcyTcTBus Ha 1-0e Uncno TekyLuero mecsitia Ha Jlnlesom cyeTe AGOHEHTa AeHEXHbIX CPEACTB B pa3Mepe abOHEHTCKOI
nnatbl N0 OCHOBHOMY TapudHOMY nnaHy, a Takke nnaTbl 3a BnafeHue v nonbaosaHne ObopyaoBaHuem (B cryyae, ecnin ObopynoBaHie nepeaaHo BO BNaaeHue 1
nonb3oBaHue ABOHEHTa) M NpW 3a4nCrieHn B AanbHenwwem A0 15-ro uucna TekyLero Mecsua BKYMTENbHO Ha JILEBON CYeT AeHeXHbIX CPeACTB 40 pa3mepa
aboHeHTCKOM nnathbl, Nnathl 3a BageHue W nomnb3oBaHne ObopyaoBaHueM (B cnyyae, ecnu OBopynoBaHve nepefaHo BO BnageHue U nomb3oBaHne ADOHEHTa)
aboHeHTCKas nnaTta no OCHOBHOMY TapudHOMY NnaHy, a Takke nrnaTta 3a BnageHue v nons3osaHue OB6opyaoBaHneM cnucoiBaeTcs ¢ Juuesoro cyeta AGOHeHTa
aBTOMATU4YeCKV B NONHOM 06bEME, MOCNe Yero NPOUCXOANT aBTOMaTUYECKas aKTUBALMSA OCHOBHOTO TapudHOro nnaxa, AeNCTBOBABLLETO B NpeablayLiem MecsLe,
nmbo MHOrO paHee aKTUBMPOBaHHOTO AGOHEHTOM Ha TEKyLWit Mecsily OCHOBHOrO TapueHOro nnaHa, ecnu Hactosiumm OnucaHuem ycryrv He mpenycMOTpeHa
BO3MOXHOCTb MONMb30BaHWS YCryramu CBS3M BHE 3aBUCUMOCTM OT Hamuums Ha JILEBOM cyeTe AEHEeXHbIX CPEACTB, AOCTATOMHbIX AN akTUBaLun TapudHoro
nnaHa. Mpu 3auncnennn nocne 15-ro uncna Tekyluero Mecsua Ha Jluuesoit cueT ABOHEHTa [ieHeXHbIX CPeACTB A0 pa3mepa abOHEHTCKOM NnaTbl N0 OCHOBHOMY
TapudHomy nnaHy, nnatbl 3a BnageHue u nomnb3osaHue ObopynosaHuem (B cnyyae, ecnu ObopyfoBaHue nepefaHo BO BnafeHue u nomnb3oBaHue AGOHeHTa),
ABOHEHT  [OMKEH CaMOCTOATENbHO aKTUBMPOBATb B KA4YeCTBE OCHOBHOTO OAMH W3 YKasaHHbIX Ha caiite Onepatopa cBsi3W B pasgene «JuHbii kabuHeT»
COOTBETCTBYHOLMX TapudhHbIX NNaHoB, AENCTBYIOLLMX HA MOMEHT aKTUBALMMW, eCnn HacToswuM OnucaHueM yCnyru He npeaycMoTpeHa BO3MOXHOCTb MOMb30BaHNUS
Ycnyramu CBS3W BHE 3aBUCUMOCTU OT HanUuns Ha JLIEBOM CYeTe [eHEXHbIX CPeACTB, [OCTATOYHbIX ANs akTUBaLwmmu TapudHoro nnaHa. ABOHEHT Bripase B ntoboit
AeHb TEKyLLero Mecsilia akTUBMpOBaTb APYroi OCHOBHOM TapudbHbIi NnaH, AENCTBYIOLMIA HA MOMEHT aKkTMBALWW, Ha TEKyLIMd MECsL, C NepecyeToM MnaThl 3a
nonb3oBaHWe Ycrmyramu No npasunaM, YCTAHOBMEHHbIM HACTOSLMM MyHKTOM. B aToM cnyyae, npu u3meHeHun GeanumutHoro TapuchHOro nnaHa Ha Apyrom
6e3NMMUTHBIN TapudHbIA MnaH Wi npu MameHeHn nomerabaitTHoro TapuchHOro nnaHa Ha 6e3nuMUTHBIN TapudHbIA MNaH KOMMYECTBO W CTOMMOCTb
noTpebreHHOro 40 MOMEHTa aKTUBaLm HOBOro TapudHoro nnaHa Tpaduka nepecunTbIBaeTCA ¢ 1-ro YnCna TEKyLLEero MecaLa Ha YCroBisX BHOBb BblGpaHHOMO
ABOHEHTOM B Ka4ecTBe OCHOBHOTO TapudHoro nnaxa. Mpu nameHeHun 6e3numuTHoro TapucHoro nnaHa Ha nomerabaiTHbI TapudhHbIA NnaH ¢ NULEBOro cyeTa
ABoHeHTa cnmucbiBaeTcs 50% aboHeHTckol nnatbl 6e3nUMUTHOTO TapudHOro NnaHa B CYET NOMb30BaHWS Ycnyramu ¢ 1-ro yncna TekyLlero Mecsua 40 MOMeHTa
n3meHeHns TapucHOro nnatxa B TekyLuem mecsue. Mpy uameHeHnn nomerabaiitHoro TapudpHoro nnaxa Ha Apyroi nomerabaiiTHbIi TapudbHbI NnaH Nponu3BoAMTCS
nepepacyeT CTOMMOCTW noTpebreHHoro Tpaduka B COOTBETCTBUM C YCMOBUSMM HOBOTO nomerabaiiTHoro TapuchHOro nnaHa, nocredytowas Tapudukaums
OCYLLECTBMNSAETCS Ha YCOBUSX BHOBb Bbl6paHHOr0 AGOHEHTOM B kayecTBe OCHOBHOTO TapudHoro nnaxa. Mpu u3veHeHn 0CHOBHOTO TapudHOro nnaHa B TekyLem
MecsiLie Nonb3oBaHue Ycnyramu BO3MOXHO Npu Hanmnuvn Ha Jliesom cyete AGOHeHTa nocne akT1BaLyi HOBOTO OCHOBHOTO TapieHOro NnaHa AeHeXHbIX CPeACTB
B pa3mepe abOHEHTCKOI NnaTbl N0 HOBOMY OCHOBHOMY TapudhHOMY nnaHy, ecnu HacToswmum OnucaHnem ycnyri He NpesycMOTpeHa BO3MOXHOCTb MOMb30BaHMS
Ycnyramu CBsi3u BHe 3aBUCMMOCTM OT Hanuuus Ha JnLeBoM cyeTe AeHEXHbIX CPEACTB, AOCTAaTOYHbIX ANs akTuBaLmu TapudHoro nnaHa. AGoHeHTCkas nnata no
HOBOMY OCHOBHOMY TapuchHOMY nraHy Mocne ero akTMBaLuW CMCbIBAeTC B NOMHOM 06bEME, HE3aBMCUMO OT KONW4ecTBa AHeit (hakTUYecKoro Mnonb3oBaHms
Yenyramu. Mpasuna n3meHenus TapucHOro nnaHa ykasaHbl Ha cailte OnepaTopa CBS3u. B TeyeHue ogHOrO Mecsila BO3MOXHA aKTMBALMS TOMbKO OAHOMO
ocHoBHoro TapudHoro nnaxa. Hanuuue akTMBnpoBaHHOrO 0cHOBHOTO TapudHoro nnata sensieTcst 06s13aTenbHbIM YCOBUEM NS MOMb30BaHNS Y Criyroi.

2. [lononHuTenbHbI TapuchHbI NnaH, aKTUBMPOBaHHbIN AGOHEHTOM nocrne 3akniodeHust [loroBopa M MpemocTaBneHust JocTyna aboHeHTy Mo OCHOBHOMY TapudHOMY nnaHy
JOMNONHUTENBHO K HeMY. ABOHEHT MOXeT NONb30BaTLCS YCYroil N0 HeorpaHUYEHHOMY KONMYECTBY AONONHUTENbHBIX TapUHBIX NaHOB, AENCTBYHOLLMX HA MOMEHT
aKTuBaLWKM, 0AHOBPEMEHHO. MepeyeHb, YCrOBUS akTUBALWK, NONMb30BAHMS U CPOK AENCTBUS TapuHBIX NaHOB, KOTOPbIE MOrYT BbiTb aKTMBMPOBaHbI B KA4eCTBe
[OMONHUTENbHBIX K OCHOBHOMY TapucHOMY MnaHy, ykasaHbl Ha caiiTe onepaTtopa cBs3u. [lononHuTenbHble TapudHble NMnaHbl MOTYT He WCMoMb30BaThCs
aboHEHTOM. Hanuume akT1BMPOBaHHOMO OCHOBHOTO TapudhHOro nnaHa sBnseTcs 06s13aTeNbHbIM 151 N0Nb30BaHWs AONONHUTEMbHbIMY TapudHbIMKM NiaHaMu.

3. fom.ru Maket S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctanseT 550 pyb. 3a nepuos ¢ MOMEHTa akTMBaLMW TapudHOro NnaHa v Ao OkOHYaHWs
KaneHgapHoro Mecsilia, B KOTOPOM OH Obin akTMBMpOBaH, HE3aBUCUMO OT KONMuYecTsa [AHel (haKTUYECKOro Monb3oBaHWs ycryramu (BkmiovaeT nnaty 3a
nonb3oBaHue aboHeHTCKoM NHNeR). Mo OKOHYaHWM AaHHOTO NepvoAa AeiicTBIe TaputHOrO NNaHa NpekpaLyaeTcs ¢ NocneAytoLLen aBToMaTYeCKoil akTuBaLmeit
Ha credylolmii Mecsal B cnyyae, ecnim AGOHEHT He aKTMBWPOBAN [PYroit TapudHblit NNaH B Ka4ecTBe OCHOBHOTO (KOMMYECTBO MOCIEO0BATENbHON aKTUBALWMN
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TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM akTUBUPYETCS Ha CriedyloLLmui Mecsl B cnyyae, ecnit ABOHEHT He akTuBupoBan
Opyroi TapudHbIA NnaH B KayecTBEe OCHOBHOMO. B COOTBETCTBMW C YCMOBMSIMM AaHHOrO TapudbHOro nnaHa AGOHEHTY B nepuoa akTueauum Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkntovaeT BHewwnmiA, NokanbHbii 1 MynbTumeana Tpadukv) ¢ KOMNbioTepa, ¢ KOTOporo Obin akTUBMPOBaH AaHHIA
TapucHbIA NnaH. Konnyectso noTpebneHHbIx MerabaT He yunTbiBaeTcs. HacTpoitka coenHeRIs BbIMOMHSIETCS no npotokony «PPP Over Ethemety; nonb3osaHue
Yenyroit ocyLyecTBRSETCs Ha ckopocTh noTpebnenus BHelwHero Tpaduka ¢ 10 go 02 yacos fo 50 M6ur/cek, ¢ 02 go 10 yacos fo 100 M6uT/cek., MynbTumeana
Tpacmka po 100 M6wt/cek., JlokanbHoro Tpaduka — go 70 M6ut/cek. BoamoxHocTb noTpebneqnss MynbTumegma Tpaduka C HEKOTOPbIX CheuvanbHbIX
MyrbTUMEaMa CEePBEPOB MOXET ObITb OrpaHNyeHa, B TOM YMCTE NOMHOCTLIO 3akpbiTa, OnepatopoM cBsian, 0 Yem OnepaTop CBsi3M pasMelLaeT MHEOPMaLWIo Ha
caiite. ABOHeHTCKas nnaTa B Mecsile, B KoTopom ABOHeHTY Bbin npegocTaeneH JocTyn K Ycnyram, B3UMaeTcs B [eHb NPefoCTaBNeHus [OCTyna B pasmepe,
MpONOpLMOHAIbHOM KOMMYECTBY [IHEN C MOMEHTA MPEeJOCTaBNEHNst AOCTyNa K Ycnyram 0 MOMEHTa OKOHYaHWs! karneHAapHoro Mecsia. Mporpammoit npusurieruii
MOXET ObITb MPeayCMOTPeHO NpeocTaBreHre 6oHyCOB, CKUAOK, HTUBMPYCOB U UHbIX MPUBUIETUA.

4. [lom.ru Maket L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCKkast nnata coctanset 730 pyb. 3a nepuos ¢ MOMEHTa akTMBaLMW TapudpHOro NnaHa v Ao OKOHYaHWS
kaneHfapHoro Mecsla, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABMCMMO OT KOMMYECTBA [He (akTU4ecKoro Mofb3oBaHWsS ycrnyramu (BKMioyaeT nnaty 3a
nonb3oBaHue aboHeHTCKoM nuHNeR). Mo OKOHYaHUM AaHHOTO Nepyoda AeicTBIe TaputHOro NNaHa NpekpaLyaeTcs ¢ NocneAytoLLen aBToMaTYeCKoil akTvBaLmeit
Ha Criedylolmuin Mecsl B cryyae, ecrv AGOHEHT He aKTMBMpOBan ApYroit TapudhHbIA NnaH B Ka4ecTBe OCHOBHOTO (KOMMYECTBO NMOCMe[OBaTENbHON aKTMBALMA
TapuchHOro Nnaxa He orpaHnyeHo). Kak 0CHOBHOM TapudhHbIA MNaH aBToMaTUYECKN akTUBUPYETCS HA CeayIoLMil MecsiL, B cryyae, ecrin ABOHEHT He aKTUBMpoBan
Opyrol TapudHbIA NnaH B KayecTBEe OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMM AaHHOrO TapudHoro nnaHa AGOHEHTYy B nepuop akTueauum Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntouaeT BHewwnmi, MokanbHbii 1 MynbTumeana Tpadmkv) ¢ KOMNboTepa, ¢ KOTOpOro Obin akTUBMPOBaH AaHHIA
TapudHbIA NnaH. Konnyectso notpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpoitka coeanHeHs BbinonHsieTcs no npotokony «PPP Over Ethemety; nonb3osaHue
Ycnyroit ocyLecTBnseTCs Ha ckopocTi noTpebnermns BHewwHero Tpadmka ¢ 10 go 02 vacos go 80 Méur/cek., ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTmeama,
JlokanbHoro Tpadmka - o 70 M6wT.. BosmoxHocTb notpebnerust MynbTumeama Tpaduka C HEKOTOPbIX CrieLyanbHbIX MynbTUMEANa CepBepoB MOXeET BbiTb
orpaHuyeHa, B TOM Yvcrie NONHOCTbIO 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTtop CBs3M pa3meLyaeT MHAOPMaLWIo Ha caitTe. ABOHeHTCkas nnaTa B MecsiLe, B
koTopom ABOHeHTy 6bin NpefocTaBneH AOCTYN K Ycryram, B3UMaeTcsi B AeHb MpedoCcTaBneHnst AOCTyna B pa3mepe, NponopLyoHansHOM KOMMYECTBY AHEN C
MOMEHTa MpEeAOCTaBMEHNs [OCTyna K Ychyram [O MOMEHTa OKOHYaHWsi kaneHpapHoro Mmecsua. [porpammoin mpuBumeruii MOXET ObiTb MpeaycMOTPEeHO
npefocTaBrneH1e GOHYCOB, CKUAOK, aHTUBMPYCOB M MHbIX MPUBUETUN.

5. Qom.ru Maket XL

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABOHeHTCKas nnara coctasnseT 650 pyb. 3a nepuo ¢ MOMEHTa aKTUBaLM TapUEGHOTO MNaHa i A0 OKOHYaHWS
kaneHgapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABMCUMO OT KOMMYECTBA [Hel (aKTUYECKOro MoMb3oBaHWA ycrnyramu (BKMIYaeT nnaty 3a
nornb3oBaHue abOHEHTCKOM NiHKelr). o OKOHYaHWM JaHHOro Nepuoaa AeicTare TapudHOro NnaHa NpekpaLyaeTcs ¢ NocneayioLle aBToMaTUIeCkon akTueaLmen
Ha CriedytoLmMin Mecsly B cryyae, ecrin AGOHEHT He aKTMBMpOBan ApYroit TapuchHbIA MNaH B Ka4ecTBE OCHOBHOMO (KOMMYECTBO MOCHEAOBATENbHON aKTBaLM
TapuUHOro NnaHa He orpaHnyeHo). Kak OCHOBHOM TapuU(HbIA NNaH aBTOMATUYECKM akTUBUPYETCS Ha CreayIoLLMi Mecsl B cnyyae, ecnit ABOHEHT He akTueuposan
Opyrol TapudHbIA NAaH B KayecTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMW [AaHHOTO TapucpHoro nnaHa ABOHEHTY B Nepuoa akTvBauwu Tapuda
npefocTaBnsieTcs AOCTYN B CeTb MHTEpHET (BKNioyaeT BHelwHwit, JlokanbHblii n MynbTumeamna Tpaduki) C KOMMbIOTEPa, C KOTOPOro Bbin aKTMBMPOBAH AaHHbI
TapudHbIA MnaH. Konnyectso noTpebneHHbIX MerabaiT He yuuTbiBaeTCS. HacTpoiika coeanHeHns BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaxme
Ycnyroi ocylecTBRsieTcs Ha ckopocTh noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos fo 50 M6ut/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama,
JlokanbHoro tpaduka - go 90 M6ut. BosmoxHocTb noTpebnenns MynbtumMeamna Tpacdmka ¢ HEKOTOPbIX CreuuanbHbiX MynbTUMEAWa CepBepoB MOXeT ObiTb
OrpaH1yeHa, B TOM 4ucne NOMHOCTbIO 3akpbiTa, OnepaTopoM cBasu, 0 Yem OnepaTop CBA3K pa3melLaeT MHopMaLyio Ha cailTe. ABOHeHTCKas nnata B Mecsilie, B
koTopom ABOHeHTYy Obin NMpefocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AeHb NpeocTaBfeHns AoCTyna B pasMepe, NponopLMOHanbHOM KONMYECTBY AHeN C
MOMEHTa MpedoCTaBleHNs [OCTyna K Ychyram [0 MOMEHTa OKOHYaHWs kaneHgapHoro mecsua. porpammoit mpuBunertii MoxeT ObiTb NpefycMOTPeHO
npefocTaBnenne 6OHYCOB, CKUAOK, aHTUBMPYCOB M MHbIX MPUBUAETUA.

6. Jom.ru Maket XXL

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABOHeHTCKas nnata coctasnsieT 994 pyb. 3a nepvoz ¢ MOMEHTa akTUBaLy TapudHOrO nnaHa y A0 OKOHYaHWs
kaneHgapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KOMMYECTBA [Hel (aKTUYECKOro MoMb3oBaHWA ycrnyramu (BKMoyaeT nnaty 3a
nonb3oBaHue abOHEHTCKOM NnHWeNA). o OKOHYaHWM JaHHOrO Nepuoaa AeicTBMe TapudHOro NnaHa NpekpaLLaeTes ¢ nocneaytoLlen aBToMaTUYECKoN akT1BaLmen
Ha CriedytoLmMin Mecsily B cryyae, ecrin AGOHEHT He aKTMBMpOBan ApYroit TapuchHbIA MNaH B Ka4ecTBe OCHOBHOTO (KOMMYECTBO NOCNE[OBaTemNbHON aKTMBALA
TapueHOro NnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM akTUBUPYETCS Ha CrieayHoLLMi Mecsl B cnyyae, ecnit ABOHEHT He akTueuposan
Apyrol TapudHbIA NAaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudHOro nnaHa AGOHEHTY B nepuoa akTueauuu Tapuda
npefocTaBnsieTcs AOCTYN B ceTb MHTepHeT (BkmiovaeT BHewwnmiA, JlokanbHblil n MynbTmeamna Tpacuki) ¢ KOMMbIOTEPA, C KOTOPOrO ObIN aKTMBMPOBAH AaHHbIN
TapucHbIA nnaH, goctyn k Moptany Jom.ru TV (B cnyyae 3akntoueHust ABoHeHtom [lorosopa u/vnu 3akasa Ha Ycnyru undpoBoro kabenbHOro TeneBuaeHus
«[lom.ru TV. LieHTp fomaluHmx pa3BrieyeHuity. KonuyecTso notpebnenHbix MerabailT He yunTbIBaeTCs. HacTpoiika CoeMHeHIs BbINONHAETCS Mo npotokony «PPP
Over Ethernet»; nonb3oBaHue Ycnyroii ocyLlecTBnsieTcs Ha ckopocTi notpebnerus BrewHero tTpaduka go 100 M6ut/cek., MynbTumeana, NokanbHoro Tpaduka -
10 100 M6ut/cex.. BoamoxHocTb notpebnerns MynbTumeama Tpacuka ¢ HEKOTOPbIX CneLuarnbHbIX MynbTUMEAMa CepBepoB MOXET ObiTb OrpaHUyeHa, B TOM Yucne
MOMHOCTBIO 3akpbiTa, OnepaTopom cBsi3n, 0 YeM OnepaTop CBS3W pasmellaeT MHdopmMaLumio Ha caiTe. AGOHEHTCKas nnata B Mecsilie, B KOTOPOM ABOHEHTY 6bin
npegocTaeneH AOCTyN k Ycnyram, BuMaeTcs B AeHb NPeAoCTaBNeHns [OCTyna B pasmepe, NponopLMoHanbHOM KOnMYecTBy AHel C MOMEHTa NpeaocTaBneHus
pocTyna K Ycnyram 4o MOMeHTa OKOHYaHWUs kaneHgapHoro mecsua. lMporpammoit npusmieruint MoxeT bbiTb NpefycMOTPEHO NpeaocTaBneHne BOHYCOB, CK oK,
@HTVMBMPYCOB W WMHbIX NPUBUNETUIA.

7. MepBas KocmMuyeckas

MoxeT BbITb TONbKO OCHOBHBIM TapudhHbIM NnaHoM. AGoHeHTCkas nnata coctasnsieT 350 py6. 3a nepuos ¢ MOMEHTa aKTUBaLWM TapudHOTO NNaHa U 10 OKOHYaHNs
KareHgapHoro Mecsila, B KOTOPOM OH Oblr akTMBMpOBaH, HE3aBWCUMO OT KONMMYECTBa [JHeW (haKTUYECKOTO MONb30BaHWS ycryramu (BKMoYaeT nnaty 3a
nonb3oBaHue aboHEHTCKOM NHKElA). o OKOHYaHWM JaHHOrO Nepuoaa AeicTre TapudHOTo NnaHa NpekpaLaeTcs ¢ NoCneayioLlei aBTOMaTUYECKON akTuBaLmen
Ha CriedytoLmMin MecsLy B cryyae, ecrin AGOHEHT He aKTMBMpOBan APYroit TapudHbIA NNaH B Ka4ecTBE OCHOBHOMO (KOMMYECTBO MOCHEAOBATENbHON aKTMBaLM
TapueHOro NnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM akTUBUPYETCS Ha CrieayHoLLMi Mecsl B cnyyae, ecnit ABOHEHT He akTueuposan
ApYrol TapuHbIA NAaH B KayecTBEe OCHOBHOMO. B COOTBETCTBMM C YCMOBMAMW AAHHOTO TapudHoro nnaHa ABOHEHTY B NepuoA akTvsauwu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHmi, MokanbHeii 1 MynsTumeana Tpadvkv) ¢ KOMNboTepa, ¢ KOTOpOro Obin akTUBUPOBaH [aHHbI
TapucHbIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpoiika coenHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nons3osaxue
Ycnyroit ocyLecTBnseTcs Ha ckopocTu noTpebnequs BHewHero Tpaduka ¢ 10 go 02 yacos fo 40 Méut/cek., ¢ 02 go 10 yacos fo 30 M6ut/cex, MynbTumegma,
JlokanbHoro Tpadmka - go 30 MouT. BoamoxHocTb noTpebnerus MynbTumeamna Tpadmka C HEKOTOPbIX CreLManbHbIX MynbTUMEOua cepBepoB MOXeT ObiTb
OrpaHu4eHa, B TOM YuCHe MOSHOCTbLI0 3akpbiTa, OnepaTopoM cBsian, 0 Yem OnepaTtop CBSI3W pasMelLaeT WHopMauuio Ha caiite. ABOHeHTCKasi naTa B MecsiLe, B
koTopom ABOHeHTY Obin NMpefocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AeHb NpedocTaBneHus AocTyna B pasMepe, NponopLMOHanbHOM KONMMYECTBY AHeN C
MOMeHTa NpefocTaBneHns AocTyna K Ycnyram [O MOMEHTA OKOHYaHWS KaneHpapHoro mecsua. [porpammoi npusunerin MoxeT ObiTb NpenycMOTPEHO
npegocTasneHne GOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUTIETWIA.

8. Bropas kocmuyeckas

MoxeT BbITb TONbKO OCHOBHBIM TapudhHbIM NnaHom. ABoHeHTCkast nnata coctapnseT 430 py6. 3a nepuos ¢ MOMEHTa aKTUBaLWM TapudHOTO NilaHa U A0 OKOHYaHNs
KareHgapHoro Mecsia, B KOTOPOM OH Oblrl akTMBMpOBaH, HE3aBUCUMO OT KONMMYECTBA [JHEW (HaKTUYECKOTO NOMb30BaHWs ycryramu (BKMKOYAeT nnaty 3a
nonb3oBaHue abOHEHTCKON NHNEN). o OKOHYaHWUM AaHHOTO Nepuoaa AeiCTBUE TapUKHOTO NMaHa NPEKpaLLAeTCs ¢ NOCNEeayHLLEN aBTOMATUYECKON aKTVBaLMeN
Ha crepytowuit Mecsl B cnyyae, ecni AGOHEHT He akTUBWUpOBan ApYroi TapudHbIi NaH B KaYeCTBE OCHOBHOrO (KOMMYECTBO NOCNEAOBATENbHON aKTUBALWMM
TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM akTUBUPYETCS Ha CrieaytoLLmui Mecsl B cnyyae, ecnit ABOHEHT He akTuBupoBan
Apyrol TapudHbIA NnaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudHoro nnaHa AGOHEHTYy B nepuoj akTueauum Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntouaeT BrewwHmiA, NokanbHbli 1 MynbTumeana Tpacdukv) ¢ KOMNboTepa, ¢ KOToporo Gbi akTMBMPOBAH AaHHIN
TapucHbIA NnaH. Konnyectso noTpebneHHbIx MerabailT He yuuTbiBaeTCS. HacTpolika CoeanHeRus BuinonHsieTcs no npotokony «PPP Over Ethemety; nonb3osaHue
Ycnyroit ocyLecTBRSETCS Ha ckopocTu notpebnenus BHewwHero Tpadmka go 60 Méut/cek., ¢ 02 go 10 yacos go 30 M6ut/cek, MynbTumeama, JlokanbHoro
Tpacmka - o 30 M6uT. BoamoxHocTb noTpebreqns MynbTumeamna Tpadyka ¢ HEKOTOPbIX CrieLyanbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHu4eHa, B TOM
uucne NOMHOCTbIO 3akpbiTa, OnepaTopoM cBs3K, 0 Yem OnepaTop CBA3M pa3smeLLaeT MHopMaLmio Ha caitTe. AGOHeHTCKas nnaTa B MecsLe, B KOTOPOM ABOHEHTY
6bin NpegocTaBneH 4OCTYN K YcnyraM, B3MMAeTCs B ieHb NpeaocTaBneHns A0CTyna B pasmepe, NponopLMoHanbHoM KonuyecTBy AHel ¢ MOMeHTa NpefoCTaBneHns
focTyna K Ycnyram 4o MOMEHTa OKOHYaHWUS kaneHgapHoro mecsua. Mporpammoit npusunernit Moxet GbiTb NpeaycMOTPeHO npeaocTasneHne 6oHycoB, CKUAOK,
AHTUBUPYCOB W UHbIX NPUBUMETUIA.

9. CkopocTb cBeTa

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkast nnaTa coctaenseT 500 py6. 3a nepuos ¢ MOMeHTa akTMBaLM TapuehHOTO NnaHa M 40 OKOHYaHWS
kaneHfapHoro Mecsla, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (HaKTM4eCcKOro Monb3oBaHMs yCryramu (BkrioyaeT nnaty 3a
nonb3oBaHue aboHeHTCKOM NHNeR). Mo OKOHYaHWM AaHHOTO Nepvoda AeicTBIMe TaputHOro NNaHa NpekpaLyaeTcs ¢ NocneAytoLLe aBToMaTYeCKoil akTvBaLmeit
Ha criedyloLmuin MecsL B cryyae, ecrv AGOHEHT He aKTWBMpOBan ApYroit TapudHbIA NnaH B Ka4ecTBE OCHOBHOTO (KOMMYECTBO MOCHEAOBATENbHOM aKTUBALMM
TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CrieayloLLmui Mecsl B cyyae, ecnit ABOHEHT He akTuBMpoBan
Opyrol TapudHbIA NnaH B KayecTBEe OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMWA AaHHOTO TapucpHoro nnaHa ABOHEHTY B NepuoA akTusauwu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkntovaeT BHelwnmiA, NokanbHbii 1 MynbTumeana Tpadmkv) ¢ KOMNbioTepa, € KOTOPOro Bbin akTMBMPOBaH AaHHbINA
TapuUHbIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpoiika coefnHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nons3osaxue
Ycnyroit ocyLecTBnseTCA Ha ckopocTi noTpebnermns BHewwHero Tpadmka ¢ 10 go 02 yacos fo 100 Méut/cek., ¢ 02 go 10 yacos go 40 M6ut/cek, MynbTumeama,
JlokanbHoro Tpadmka - fo 40 M6ut. BoamoxHocTb noTpebnenust MynbTuMeama Tpaguka C HEKOTOPbIX CreluanbHbIX MynbTUMeaMa CepBepoB MOXeT BbiTb




r. BopoHex

OrpaHu4eHa, B TOM YKCME MOSTHOCTbI0 3akpbiTa, OnepaTopom cBsiau, 0 YeM OnepaTop CBs3u pasMelLaeT WHopMaLuio Ha caiite. ABOHeHTCKasi naTa B MecsiLe, B
koTopoM ABOHEHTY Obin MpefocTaBneH AOCTYN K Ycryram, B3UMAEeTCsl B AeHb MPedoCTaBneHnst AOCTyna B pa3mepe, NponopuyoHanbsHOM KONMUYECTBY AHEN ¢
MOMEHTa MpEefoCTaBNEHNs [OCTyna K Ychyram [0 MOMEHTa OKOHYaHWsi kareHpapHoro mecsiua. [porpammoit MpuBWreriiA MoXeT ObiTb NpefycMOTPeHO
npefocTaBnenne 6OHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX MPUBUETUA.

10.

KoHcTpykTop MoXeT BbiTb TONbKO OCHOBHBIM TapuchHbIM nnaHoM. AGOHeHTCKas nnata cocraenset 550 py6. 3a nepuos C MOMEHTA akTUBALMM TapUAHOO NaHa U A0 OKOHYaHUs
KenaHuii KaneHnapHoro Mecsiya, B KOTOPOM OH Gbin aKTMBMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHEM (DaKTUYECKoro MoMb30BaHUs ycnyramu (BkMiodaeT nnary 3a

nonb3oBaHue aboHeHTCKoM NuHNeR). Mo OKOHYaHWM AaHHOTO Nepyoda AeiicTBIMe TaputHOrO NNaHa NpekpaLyaeTcs ¢ NocneAytoLLen aBToMaTYeCKoil akTvBaLmeN
Ha cregylolmii Mecsl B cnyyae, ecnm AGOHEHT He aKTMBWPOBAN APYroit TapudHblit NNaH B Ka4ecTBe OCHOBHOTO (KOMMYECTBO MOCIEA0BATENbHON aKTUBaLWN
TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CreayroLLmMi Mecsl B cryyae, ecnit ABOHEHT He akTuBUpoBan
Opyrol TapudHbIA NnaH B KayecTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMM AaHHOrO TapudHOro nnaHa AGOHEHTY B nepuop akTueauum Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntouaeT BHewwnmi, MokanbHbii 1 MynbTumeana Tpadmkv) ¢ KOMNboTepa, ¢ KOTOpOro Obin akTUBMPOBaH AaHHIA
TapuUcHbIA NnaH. Konnyectso NoTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpoika CoeaMHERIs BbIMOMHSIETCS no npotokony «PPP Over Ethemety; nonb3osaHue
Yenyroit ocyLyecTBRSETCS Ha ckopocTh noTpebnenus BHelwHero Tpaduka ¢ 10 go 02 yacos fo 40 Méur/cek., ¢ 02 go 10 yacoB go 100 M6uT/cek, MynsTumeana
Tpadmka — fo 100 M6wut/cek, JlokanbHoro Tpachuka - fo 80 M6wut/cek. BoamoxHocTb noTpebnenns MynbTumeama Tpadvka C HEKOTOPbIX CrieumanbHbIX
MyrbTUMEaMa CEepPBEPOB MOXET ObITb OrpaHyeHa, B TOM YMCE NOMHOCTLIO 3akpbiTa, OnepatopoM cBsian, 0 Yem OnepaTop CBS3N pasMelLaeT MHEOPMaLWIo Ha
caitte. ABOHeHTCKas nnata B Mecsile, B KOTopoM ABOHeHTY Gbin npegocTaeneH JocTyn K Ycnyram, B3UMaeTcs B [eHb NPefoCcTaBNeHus [OCTyna B pasvepe,
MpONOpLMOHArbHOM KOMMYECTBY [IHEN C MOMEHTA MPEeJOCTaBNeHNst AOCTyNa K Ycnyram o MOMEHTa OKOHYaHs! karneHZapHoro Mecsia. MporpaMmoit npusureruii
MOXET ObITb MPeayCMOTPeHO NpefocTaBreHre 6oHyCOB, CKUAOK, HTUBMPYCOB U MHbIX MPUBMIETUA.

11.

Oom.ru HD MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkast nnata coctapnset 600 py6. 3a nepuoa ¢ MOMEHTa akTUBaLM TapudHOO NNaHa U A0 OKOHYaHNs
Makcumym kaneHnapHoro Mecsla, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABMCUMMO OT KOMMYECTBA [Hel (hakTU4EcKoro Monb3oBaHWs ycrnyramu (BKMiMaeT nnaty 3a
WHTepHeT nonb3oBaHue aboHeHTCKoM NHNeR). Mo OKOHYaHUM AaHHOTO nepuoda AeicTBUE TapUEHOTO NNaHa NpekpaLyaeTcs ¢ nocneayloLLei aBToMaT4eckolt akTuBaLmeit

Ha cregylolmii Mecsl B cnyyae, ecnm AGOHEHT He aKTMBWPOBAN APYroit TapudHblit NNaH B Ka4ecTBE OCHOBHOMO (KONMMYECTBO MOCME[OBATENbHON aKTUBaLIMN
TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CrieayroLLmui Mecsl B cryyae, ecnit ABOHEHT He akTuBupoBan
Opyrol TapudHbIA NnaH B KayecTBEe OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMWA AaHHOTO TapucpHoro nnaHa ABOHEHTY B NepuoA akTvsauwu Tapuda
npefocTaBnsieTcs AOCTYN B CeTb VHTEpHET (BKNioyaeT BHelwHwiA, JlokanbHblii n MynbTumeamna Tpaduki) C KOMMbIOTEPa, C KOTOPOro Bbin aKTMBMPOBAH AaHHbI
TapudHbIA MnaH. Konnyectso noTpebrieHHbIX MerabaiT He yuuTbiBaeTCS. HacTpoiika coeanHeHns BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaxme
Ycnyroit ocywecTensieTcs Ha ckopocTu notpebnenns BHewwrero Tpaduka ¢ 10 go 02 vacos go 60 M6éut/cek, ¢ 02 go 10 yacoB o 60 Méwut/cek, MynbTumeama
Tpacuka — go 100 Méwut/cek, NokanbHoro Tpaduka - go 100 Mout/cek. BosmoxHocTb notpebnenuss MynbTmeana Tpadvka C HEKOTOPbIX CrewmManbHbIX
MynbTUMEaNa CepBepoB MOXET BbiTb OrpaH1yeHa, B TOM YMUCE MOMHOCTLIO 3akpbiTa, OnepaTopoM cBs3n, 0 Yem OnepaTtop CBS3W pa3MeLLaeT MHopMaLmio Ha
caitTe. ADOHeHTCKas nnata B Mecsie, B KOTopoM ABGOHEHTY bbin MpedocTaBneH AOCTyn K Ycnmyram, B3MMaeTcs B AeHb MpedoCTaBneHns AoCTyna B pasmepe,
MpONOPLVOHAMNBHOM KOMMYECTBY AHEN C MOMEHTa NPeAoCTaBNeHNst A0CTyna K Ycnyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsila. Mporpammoit mpusunerii
MOoxeT BbITb MPeayCMOTPeHO NpeocTaBneHne 60HyCOB, CKMAOK, aHTVUBMPYCOB W MHBIX NPUBMNETVIA.

Mpumeyanus k TapuHbIM NnaHam:

1 B crommocTb ycnyr BkntoyeHbl Bce Hanoru v cbopsl (B Tom yucne — HAC 18%).

2 Onnate NOANEXMT TONMbKO BXOAALLMI Tpachuk. B cTaTUCTUKE YUNTLIBAETCSA TOMBKO BXOAALMIA TpAdIWK, MCXOASALUMIA TPAUK B CTATUCTUKE HE YUUTbIBAETCS.

3 «JlokanbHbIM» TpauKkoM cyuTaeTcs Tpaduk C ceTein onepaTopoB CBsA3M, C KOTOpbiMM y OnepaTopa CBA3N 3aKmioyeHbl JOroBopbl, U Tpadnk Mexay AboHeHTamn Onepatopa
CBS3N C monocon nponyckakus — ot 1 Kéut/cek. MomnHbIN nepeyeHb AaHHbIX OMepaTopoB CBA3N ykasaH Ha caitte Onepatopa cBs3n. PasmepHoOCTb Monockl mpomyckaHus,
ykasaHHas B HacTosiem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 My, 1K6ut/c pasHo 250 'y, 1 Mbut/c 250 kl'u.

4 «BHewwH1MY TpadukoM cuMTaeTcs Tpadmk, He npuHagnexalmin cetam OnepaTopa CBsiau ¢ Nonocoi nponyckanus — ot 1 Kbut/cek.

5 "MynbTmeama" cunTaeTcs Tpaduk CO CreLmanbHbIX MynbTUMeaMa CepBEpOB, PaconoxeHHbIX BHyTpu ceTv OnepaTopa cBs3u € nomocoi npomyckanus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpachuk, NoNy4eHHbI ¢ cepBepa OnepaTopa CBA3M, Y4UTHIBAETCA Kak «JlokanbHbIAy Tpaduk BHe 3aBUCHMOCTY OT TOro, npuwina oHa u3 cett JOM.RU nmm u3
BHELUHero ViHTepHeTa. B yka3aHHOM Cnyyae noyToBbli Tpadvk onnaynsaetcs no Tapudam, ycTaHoBIeHHbIM Ans «JlokanbHoro» Tpadmka.

7 CraTtucTvka no noTpedneHHbIM yecrmyram 1 pacxofoBaHmMio CpeacTs ¢ Jnuesoro cyeta npefoctaensetcs ABOHEHTY B pearnbHOM BpeMeHm Ha caiite Onepatopa cBs3n uni no
3anpocy B "Cnyx6y cepsuca"” Onepatopa cBsav (cM. Tapudbl Ha LONONMHUTENbHBIE YCTIYTH).

8 MMononHeHve JineBoro cyeta ABOHEHT OCYLLECTBNISIET CaMOCTOATENBHO MO Mepe HeobxoanmocTu. MononHewue fuuesoro cyeta AGoHeHTa MOXHO caenarth: 1. HanuuHbiMu B
Mectax pabotbl ¢ aboHeHTammn Onepatopa €BSi3n 2. be3HanuyHbIM nepeyncneHnem Yepes MHaHCOBO-KPEANTHbIE YUPEXAEHNS HA YCNIOBUSX, YCTAHOBNEHHbIX (PUHAHCOBO-
KpEeaUTHBIMM YUpexaeHUsIMUM, Ha pacyETHbI c4éT OnepaTopa cBA3u, ykasaHHbIA B [Jorosope. IMpu onnate Ycnyr OnepaTopa CBsisu Yepe3 (MHAHCOBO-KPEANUTHbIE YUPEXAEHUS
ABOHEHT B NnaTeXHOM [JOKyMEHTe AOMKEH Yka3aTb (haMunuio, MHULManb! U aapec, No KoTopoMy eMy npedocTaBneH goctyn. 3. MyTem ucnonb3oBaHWs kapT onnatel Ycnyr
Onepatopa cBsav. Mopgpo6Ho Bce cnocobbl onnaThl onucatbl Ha caiTe OnepaTopa CBA3w.

Anpeca mecT paboTbl ¢ aboHeHTamu: yn CpepHe-Mockosekas, A.1; np-T Jlenunckui, 1740; Bynbeap Mobeppl, 38;

9 Ecnn ABoHeHT B MOMEHT 3akntoueHus [loroBopa n/innm 3akasa He BbiGpan noboii 4pyroil 3 0CHOBHBIX TapudHbIX MNaHOB, MoNb30BaHWe YCnyroi ocyLLecTBnaeTcs no
0cHoBHOMY TapudHOMy nnaHy «L».

10 Be3nuMnTHBIM TapuhHbIM NNaHOM CYMTAETCS TapudHBIN NNaH, o KOTOPOMY NpepocTaBnsieTcs 6eanumnTHoe noTpebnenue BHelwHero, MokansbHoro, MynbTumeama Tpachuka
Ha yCroBUsX, NPeAYCMOTPEHHbIX AAHHBIM TapU(HBIM MITaHOM.

[MomerabaiTHbEIM TapudHbIM MNAHOM CYUTAETCA TapudHbIV NnaH, o KOTopoMy onnata notpebnerus BrewwHero, JlokansHoro, MynbTumeama Tpadmka Npou3BoAUTCS Mo
Konu4ecTBy noTpebneHHbIX MerabaiiT Ha yCnoBuUsiX, NPeAyCMOTPEHHbIX TaKMM TapUdHbIM NAaHoM.

1 ABOHEHT mpon3BOANT onnaTy 3a YCnyru CBA3M COTMAacHo BblbpaHHOMY TapuchHOMy nniaHy ¥ 3a morb3oBaHne ABOHEHTCKOW NHWER. ABOHEHTCKAs NMUHMS HaxoauTCs B
cobcreeHHocTv OnepaTopa CBA3N 1 NepeaaeTcs B nornb3oBaHne ABOHEHTY C MOMeHTa npefocTaBneHns AGOHEHTY JocTyna K Ycnyram CBsSiav M Mofn1caHns COOTBETCTBYIOLLETO
aKTa caauu-npueMkv yenyr no NpedoCTaBNeHMio fOCTyNa K Ycnyram CBsian jo MOMeHTa npekpallieHns feiictaus [lorosopa. B cnydyae npekpatuenus Aeiicteus [lorosopa u
Oka3aHus OnepaTopoM CBSi31 COOTBETCTBYOLLMX Yenyr cesian OnepaTtop CBsiav BnpaBe AeMOHTUPoBaTb AGOHEHTCKYHO IMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpn nonb3oBaHuK Ycnyramu CBsi3n B COOTBETCTBIM C JaHHBIM TapuHbIM NAaHOM Mo MapKeTUHIOBOW akumn «KomnnekcHoe npeanoxenuey, feicTsytowei ¢ 1 okrabps 2010r
(nanee — Akuus), aboHeHTCKas nnaTa yCTaHaBMMBAETCS C YYEeTOM CKWAKW B pasmepe, NpedyCMOTPEHHOM ycrioBusMu Akuwu. ABOHeHTCKas nnaTa, nnata 3a Brafexve U
nonb3osaHue ObopyaosaHuem (B cyyae, ecnu ObopyaoBaHue nepeaaHo BO BnafeHue 1 nonb3osaHue AboHeHTa) cnuckiBaeTcs ¢ Juuesoro cueTa AGOHeHTa aBToMaTUYeckn
B NonHom obbeme He nosaHee 1-ro Yucna Mecsila, CriedyloLLero 3a MecsieM Monb3oBaHns Ycnyroi cesiau. B cnyyae oTcyTcTBus Ha 21-0e yncno Mecsila, creaytoLuero 3a
MecsLieM Monb3oBaHus Ycnyroit cBsan, Ha JiuueBom cyete ABOHEHTa AeHEXHbIX CPeLCTB B pasvepe aboHeHTCKOM nnatbl Mo TapudHOMY MnaHy, nnatbl 3a BRageHue u
nonb3oBaHe ObopynoBaHvem (B cnyyae, ecnv OBopynoBaHue nepeaaHo BO BriafieHe 1 Nonb3oBaHne AGOHEHTa) 3a NpedLecTBYHOLWMIA MECAL, MONb30BaHNs YCNyroi csa3n
OnepaTop CBsi3v MMeeT NpaBo NPUOCTAHOBUTbL OKa3aHue Ycnyr cesian. AGOHEHTY BbiensieTcs oauH JINLEBOiA CHET, Ha KOTOPOM OTpaxaloTcs NocTynneHns cpencts Onepatopy
cBsi3n 0T AGoHeHTa 3a BnadeHue u nons3oaHue OBopyaoBaHueM (B cnyyae, ecnu ObopyaoBaHWe nepeaaHo BO BriadeHe 1 nonb3aoBaHue ABoHeHTa), Yenyri csaun «octyn
B WHtepHeT «[om.ru», Yenyru kabenbHoro TenesuaeHus «[om.ruy, Yenyru csan «[lomalikuil TenedoH «[lom.ru», a TaKke CrucCaHne 3TUX CPeACTB MPOMOPLMOHANbHO
pasMepy nnatbl 3a YCryrv CBsi3u, OkasbiBaeMblx N0 AkLyu, OT obLuero pa3vepa exxeMecsyHol niaThl 3a YCnyrv CBsau, OkasbiBaeMble Mo AKLmY.

13 OnucaHue nporpamMMbl NpUBUMETWIA pasMeLLieHo Ha caitte club.domru.ru

Tapudb! Ha JononHUTENbHbIE yCRyrn

Ne Tapudbi PazoBo B mecauy Mpum

1 PerucTpaLs BTOPOro 1 nocneayoLX SLMKOB 3MEKTPOHHO MoYTbl 25 pyb. 1,34

2 CwmeHa umenn (login) 100 pyb. 1

3 PerucTpauus aononH1TenbHoro UMeHn (login) Ans nomerabaitTHOro TapudpHOro nnaHa, akTMBUPOBAHHOTO B KauecTse BecnnaTho 5
OCHOBHOTO UMW AONOMNHUTENBHOIO

4 Cwmena napons (B ocuce Onepatopa cBsi3u) becnnatHo

5 CwmeHa napons (Ha caiite Onepatopa cBsiau) BecnnatHo

6 Bbigenenue cratuyHoro peansHoro IP-afpeca st nornb3oBaHust Ycnyramu cesisu no nomerabaintHoMy TapucHoMy 450 py6 147
nnaHy. o

7 Bbigenerue cratnyHoro peanbHoro IP-agpeca Ans nonb3osanns Ycnyrami cesai no 6e3numMmntHoMy TapudHomy 450 py. 20 py6. 6,10
nnaky.

8 MpenoctaBneHue noapo6Horo ot4eTa 0 pabote AGOHEHTa B 3NEKTPOHHOM BuAg (o TpebosaHmio ABoHeHTa): 3a 1 150 py6. 1




r. BopoHex

Mecsil

9 MpenocraBneHve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto ABoHeHTa), 3a 6 py6 1
nmct A4 )
Peructpauus nepexopa ¢ nooro TapudHoro nrawa, BbibpaHHOro AGOHEHTOM B Ka4eCcTBE OCHOBHOTO, Ha Apyrou

10 OCHOBHOW TapueHbIN NNaH, perucTpauus akTeaumy TapudHoro nnaxa AOMONHUTENBHO K TapucHOMY nnaHy, becnnatHo 5
Bbl6paHHOMy ABOHEHTOM B Ka4eCTBE OCHOBHOTO

" /3meHeHre foroBopa B CBsI3W C M3MeHeHneM ABOHeHTOM aapeca nomeLleHus (Mpu Hanuuum O6opyaoBaxus (ans 10 py6
Tapuda npegoctasnenus goctyna Wi-Fi) u AGoHeHTCKol nnHum) '

12 MepeodopmneHne Fl0r0BOpa B CBSA3U C 3ameHoit ABoHeHTa B nomeLeHnn (npu Hanmnuu OBopyaosanns (Ans Tapuda 10 py6
npegocrasnenns gocryna Wi-Fi) n ABoHeHTCKoW niuHum) )

13 YcraHoBka 1 HacTpoiika becnpoBogHoro mapLupyTusatopa Wi-Fi 1000 py6. 18

14 | YcraHoska 1 HacTpoitka becnposogHoro USB-apantepa Wi-Fi 550 py6. 18

15 YctaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1

16 lpurocTaHoBMEHMe OKa3aHUs YCNyr CBA3W Ha 0CHOBaHUW 3asiBneHus AGoHeHTa 100 py6. 7

17 Ceccust Ha OTNMYHO 1 py6. 1,9
ABOHEHTY NpeaoCTaBnseTcs BO3MOXHOCTb NONb30BaHUS Ycnyramu cBsian B TedeHne 1 (OpHux) cyTok, Ho He Bonee 5 (MsiTn) cyTok noapsia B TEYEHWE KaneHaapHoro mecsiua, ¢
MOMeHTa onnatbl Yenyr csiau ¢ ucnonb3osannem Cepaica «ObelyanHbiil nnaTex» (ganee - Cepsuc) npu 0TCYTCTBAW CyMMbI AEHEXHbIX CPEACTB Ha JlnueBoM cyete ABOHeHTa,
A0CTaToOMHOM ANS Monb3oBaHMs Ycnyramu cassu. Mpu atom aboHeHTCkas nnata cornacHo TapudHoro nnaHa u ctoumocTs Cepaica «OBelyanHbIn nnaTex» CnuchiBaeTes B

18 nonHom obbeme 1 ee HeobxoAMMo noracuThb B TeueHune 1 (OfHMX) CyTok C MOMEHTa onnaThl Ycnyr cesan. Cymma OTCPOYEHHOrO nnaTexa NpeaocTaBnsaeTcs B pasvepe He bonee

730 (CembcoT TpuaLaTh) pybnei ¢ y4eToM CyMMbI 330IKEHHOCTM Ha JInlieBoM cueTe AGoHeHTa. Cepauc npegocTasnsieTcst AGOHEHTaM, akTMBMPOBABLUMM B TEKYLLEM MeCsILE B
KkayecTBe OCHOBHOTO TapuchHbIA NnaH, pasmep aboHeHTCKOM nnatkl Mo koTopomy npesbiaet 150 (Cto natbaecsT) pybneit. Cepauc akTuempyeTcsi AGOHEHTOM CamMOCTOSITENBHO
B pasgene «/uyHbIit kabuHeT» Ha caitte Onepatopa CBsi3u Ui no nopyyeHuio AboHeHTa OnepaTopom CBsiau.

Mpumeyanus k Tapudpam Ha gononHUTENbHbIE ycnyru:

B cTroumocTb Yenyr BkntoyeHbl Bce Hanori 1 c6opel (B Tom yucne — HAC 18%).

CrieLanvcTamy npoM3BOAMTCS YCTAHOBKA W HACTPOIAKA TOMbKO CepTUdMLMpOBaHHOro 06opy[oBaHNS U MPporpaMMHOTo 0fecrieyeHms, IpefocTaBfemblx AGOHEHTOM.

PeructpaLys nepeoro siyuka anekTpoHHO! NouThl AGOHEHTa BXOAWT B nraTy 3a NpefocTaBneHue JocTyna.

ObLwuee konnM4ecTBo NpeaocTaBnsieMblx ABOHEHTY AOMONHUTENbHBIX UMeH (login) Ans nomerabaiTHOrO TapUHOro NnaHa, akTMBUPOBAHHOTO B KA4YECTBE OCHOBHOTO WM LOMOHUTENBHONO,
He moxeT npesblwatb 3 (Tpex) 3a Becb nepuvog AeiicTeus 3akasa. Peructpauus gononHutensHoro umenn (login) ans 6e3nMMKUTHOTO TapuchHOTO NnaHa, aKTUBUPOBAHHOTO B KayecTBe
OCHOBHOTO W JONOMHUTENBHOTO, HE NPeAOoCTaBMNSEeTCs.

AxTvBupoBaTh TapudHble MnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasfene «JInuHbil kabuHeT» Ha caiite OnepaTopa cBsi3u

CTOMMOCTb MONb30BaHWs Ycnyrami cBA3n Mo nomerabaiiTHOMy TapuchHOMY MAaHy C MCMOMb30BaHMEM CTATUYHOMO PearnbHOro ip-agpeca BKMoYeHa B LieHy Tpaduka, npesycMOTPEHHYIo
AaHHbIM TapuHbIM MnaHoM. CTaTUYHbIA peanbHblit ip-appec, BbiAeneHHblit AGOHeHTY no 6e3nuMUTHOMY Unu nomerabaiTHOMy TaputhHOMY MnaHy, MOXeT ObiTb UCnonb30BaH ABOHEHTOM
Ans NoMnb3oBaHNs Ycnyramu no Apyromy 6e3nMMUTHOMY Mnn nomerabaiTHOMY TapucpHOMY MnaHy COOTBETCTBEHHO nmocne mpeactaBnenns AGoHeHTom OnepaTopy CBS3W MUCbMEHHOrO
3asBMeHns B Mectax paboTbl ¢ aboHeHTamm, ycTaHoBMNEeHHbIX OnepaTopom cBsian. CTaTUuHbIiA peanbHbIi ip-agpec, BblaeneHHblii AGOHEHTY no 6e3nuMUTHOMY TapudHOMY NnaHy, MOXeT
6bITb Mcnonb3oBaH AGOHEHTOM ANs Nonb30BaHMs Ycnyramu no nomerabaiTHoMy TapudHOMY nnaHy W HaobopoT nyTem BblgeneHusi AGOHEHTY HOBOTO CTaTUYHOTO peanbHOro ip-agpeca
nocne npeactasnerns ABoHeHToM OnepaTopy CBA3W MMCLMEHHOTO 3asiBNeHNs B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBNeHHbIX Onepatopom cBA3u. B Takom cnyyae nnata 3a Bbiaenexue
HOBOTO CTATMYHOrO peanbHOro ip-apeca He BaUMaeTcs.

lMpuocTaHOBNEHVE OKa3aHs YCTyr CBA3M OCYLLECTBNSETCS B NOPsiaKe, MpeaycMoTpeHHoM [oroBopoM, ecrivt MHOE He NMpefycMOTPEHO Ha caitTe OnepaTopa CBsiau.

BecnposopHoit mapwpytusatop Wi-Fi, BecnposoaHoit mapiupytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), vcnonb3oBaHHble
OnepaTopom CBSi3M Npu NpeaocTaBneHn ABOHEHTY [OMONMHUTENBHON YCMYIM M YKa3aHHble B akTe CAAYW-NpUeMKM YCRyr Mo NpefocTaBReHMo AO0CTyNa, SBRSHTCS COBCTBEHHOCTHIO
Onepatopa cBsi3v 1 nepefatoTcsl ABOHEHTY BO BNafjeHue 1 Nonb3oBaH1e 0 MOMEHTa npekpaLleHus aenctaus [lorosopa nivnv 3akasa.

VcknioyaeTcs BO3MOXHOCTb A0CTyna OAHOBpemeHHO k Caittam ceTu WHTepHeT co crefytowmmu JOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CailTbl).
VckntoyeHne BO3MOXHOCTM AOCTyna MoxeT ObiTb ocyliecTneHo ABoHeHTOM B pasgene «JMuHbin kabuHeT» Ha caiite Onepatopa cBsiau 6o B Mectax paboTbl ¢ aboHeHTamu,
yCTaHoBreHHbIMM OrnepaTtopoM CBSI3W, HA OCHOBAHWM COOTBETCTBYIOLLETO 3asiBrieHus. BosoGHoBReHe BoaMoxHoCTH focTyna k Caittam BO u3bexaHue COMHEHWsi OCYLLECTBSETCS Ha
OCHOBaHWW COOTBETCTBYHLLETO 3asiBneHst ABOHeHTa B MecTax paboTbl ¢ abOHEHTaM, YCTaHOBNEHHbIMIU OnepaTopoM CBA3K.
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Ha nepvioz aktueauum TapudHoro nnaxa XXL no yeMoTpeHuto AGOHEHTa MOXET BbiTb BblAENeH CTaTUYHBIN peanbHblit IP-aapec Ans nonb3osaHust Yenyramu cBsiav 6e3 B3uMaHus pa3osoil n
eXemMecsyHON NnaTbl 3a BbiAeNeHne CTaTniHoro peanbHoro IP-agpeca.

*

npeaocTaBneHne yenyr no nepejade ronocoBon WHdopmaumn B ceTv nepepaum AanHbix «CETEBOWM HOMEP «[lom.ru» ocywectsnsetcs npu Hanuuum y Onepatopa CBS3u
TEXHUYECKOI BO3MOXHOCTU.



