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[OroBOP HA MPEAOCTABJIEHUE YCIYT CBA3W Ne

r. KasaHb

AkumoHepHoe obLecTBo «OP-Temekom XomguHr», umeHyemoe B AanbHeiwem «Onepatop
cBA3WY, B nuue 3amectutens gupektopa dunuana-Qupektopa no b2c Kyxapeeuy AHTOHWHbI
BrnagumnpoBHbl, AeiicTaytoLero Ha ocHoBaHuu loBepeHHoctn Ne K3H-76/0 ot 29.12.2018 roaa,
c 0fiHOM CTOPOHbI, ¢

MMEHYEMbIi B [anbHedlem «ABOHEHT», 3aKMiouMnW HacTosiumii [loroBop, WUMEHyeMblii B
JarnbHenem «[1oroBop», 0 HUXKeCneaytoLLem:

1. MpeameT gorosopa.

1.1. Mo Hactoswwemy [loroBopy Onepatop cBsian 06si3yeTcsi Ha OCHOBaHMW 3akasa OkasblBaTb
AboHeHTy Ycnyru, a AGoHeHT ofsiayeTcss 3T Yenyrn onnaumBath.  ABOHEHT 06si3yetcs
1Cronb3oBaTh YCIyru UCKIKOYMTENBHO ANS MAYHBIX, CEMEMHBIX, JOMALUHAX W WHbIX HYXO, HE
CBSI3aHHbIX C OCYLLECTBIIEHMEM NPEeANPUHAMATENBCKON AEATENBHOCTY.

1.2. MepeyeHb oka3biBaeMbIx No [loroBopy Ycnyr, cpok obecneyeHns [ocTyna K ceTit Cesiaw, NopsSAoK
1 dopMa pac4eToB 3a YCyr, CPOKA W NOPSAOK YCTPAHEHWUs HEUCTIPABHOCTEN WX TEXHUYECKMe
0COGEHHOCTU W NMpaBuia NPeJOCTaBNEHUs U NOMb30BaHMS, NpaBa, 00s1I3aHHOCTY U OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Onmcanum Ycnyr. Onucadve Ycmyr pasmelyaeTcsl Ha caiTe
Oneparopa cBs3n. OTaenbHble nonoxeHus Onucanus Yemyr MoryT ObiTb AONOMHEHbI, U3MEHEHbI B
3akase. Mog [dorosopom noHumaetcs [dorosop ¢ OnucaHuem Ycnyr u 3aka3om, a Takke Bce
[OMONHEHMS! U U3MEHEHWS, KOTOpble SIBMSIOTCS Er0 HEOTLEMIEMOI YaCThHO.

2. Onnara ycnyr

ABoHeHT npon3soauT onnaty Yenyr OnepaTtopa cBsi3v B Nopsiake BHECEHWs aBaHca no Tapudam
OnepaTtopa CBsi3W Ha KOHKPETHBIN BUL YCNYr, €CIN UHOE He YCTAHOBMEHO ANst KOHKPETHOTO B1AA
Yenyr. [leHexHble CpeACcTBa BHOCATCS B HanM4HoO nnu GesHannyHoit opme Ha Jluuesoir cuet
ABoHeHTa, BbiieneHHbIi B 3akase.

3. Cpok genicTBUSA, NOPAAOK NpeKpaLieHns oroBopa

[loroBop BCTyNaeT B CUIy CO JHS €70 NOANMCAHUS U AENCTBYET HEONPEENEHHbIA CPOK U MOXET
BbITb PacTOPrHyT B NOPSiAKE, NPeLycMOTpeHHOM OnucaHuem Ycnyr.

4. MNpouue ycnosus

4.1. Tognucatmem [oroBopa AGOHEHT MOATBEPKAAET CBOe COfMace Ha  pa3sMelleHve
O6opynosaHusi OnepaTopa CBsi3u B MeCTax 0BLLEr0 NoNb30BaHus B 3haHWM, CTPOEHUM, COOPYXEHIM,
B KOTOpOM pacriorioxeHo [lomelleHue; Ha ucnonb3oaHWe ceefieHut o6 ABOHeHTe npu
MH(OPMALMOHHO-CTIPAaBOYHOM  OBCITY)XMBaHWM; Ha YCTYMKy npaBa TpeOOBaHWS HEWCTONHEHHbIX
ABOHEHTOM [ieHeXHbIX 00s3aTenbCTB Meper OnepaTopoM CBS3W; Ha y4acTe BO  BCeX
CTUMYMMPYIOLLMX MEPOMPUSTUSIX, PO3bIPbILLAX M UHBIX aHanOrM4HbIX MEPONpUSITUSIX, KOTOpble
nposogut Onepatop CBs3u;

3aKa3 Ha pefoCTaBneHue ycnyr CBA3U
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4.2. NMopnucannem [loroBopa ABOHEHT NOATBEPXAAET CBOE COrnacve C MpaBuiaMit Monb3oBaHNst
Ycnyroit, npegycmoTpeHHbiMu B [loroope, OnucaHun Ycnyr u 3akase, MHbIX [OKYMEHTaXx,
SBMAOLLMMUCS HEOTHEMINEMON YaCTbio [loroBopa, a Takke B COOTBETCTBUM C [10roBOPOM:

4.2.1. Ha npepocTaBneHne CBeAeHW O HeM (MePCOHanbHbIX AaHHBIX) APYrMM TPETbUM nuLam B
Liensix MHhOPMUPOBAHKS O HanM4IMK 3a[I0TKEHHOCTY 3a YCITYr v ee onnaTe O He CornaceH;

4.22. Ha monydyeHue pekramHbIX MaTepuanos, PacrpoCTpaHseMbIX MobbiM crnocobom o He
COrmaceH;

4.2.3. Ha nepepadyy W nopyyeHne 06paboTKM MEpPCOHanbHbIX AAHHBIX TPETbUMW NULAMA O He
COrmnaceH,

4.2.4. Ha npedocTaBreHMe C4eTa Ha afpec ANEeKTPOHHOM MOYThI, ykasaHHbI B [loroBope, w/iunu Ha
caitre Onepatopa cBsian B pasaerne «JIuHblit kabuHeT»,

ecrn ABOHEHT He BbIpa3nn MPAMOro OTkasa MyTeM NPOCTaBEHUS OTMETKW B CrieLanbHoN rpade
«He COrnaceH» HaCTOSLLEro NyHKTa O He CormaceH
5. TexHu4eckue xapakrepucTuku yenyru «loctyn B MHTEpHET «[lom.ru»

Oprahusauns  goctyna K Ycnyram CBAau  ocyliecTBiseTcs no TexHonorum Ethernet ¢
vcnonb3oBaHnem npotokonia PPPoE nunbo 6e3 Hero. Momoca mpomyckaHnst aboHEHTCKOM MuHAM
3aBMCHT OT BbIbpaHHOrO Tapuda u cTaHgapTa nogkntodenms. Ang Gigabit Ethenet coctaBnsieT He
Gonee 1 lbut/c, ans Fast Ethemet - He Gonee 100 M6wut/c. BpemeHHble 3amepxku npu
npoxoxpeHuu (tyga u obpatHo) PING-naketa mexagy [lonb3oBaTensckuM — (OKOHYEHHbIM)
obopynosaHem ABoHeHTa 1 CeTblio OnepaTopa CBS3M B CPeAHEM 33 MECAL, He AOMKHA NPeBbILLaTh
80 mc. [locToBepHOCTb Nepefaun MHopMaLMn — LonyckaioTcs uckaxenus He Bornee 0,1% ot
obbema nepesaHHol MHopMaLmMK B TeyeHue PacueTHoro nepuoga. BoavoxHas notepsi nakeToB
Mexay MaructpanbHbiMi yanami CeTu Onepatopa cBsi3i He JOMKHa npeBbillath 1% 3a PacyeTHbIi
nepuoa.

TNuuensnn Onepatopa cBA3M BbidaHbl PefepanbHoit cnyx6boi Mo Haasopy B cdepe CBsay,
MHEOPMALIMOHHBIX TEXHOMOMMIA 1 MaccoBbIX koMMYHUKaLmin muueH3uns Ne 158054 ot 19.04.2015r. Ha
Tenematudyeckue yCnyru CBsiau, BbifaHa Ha cpok o 19.04.2020r.; nuuensns Ne 158033 ot
19.04.2015r. Ha ycnyri cBsia No nepefaye AaHHbIX, 3a WCKMIOYEHNEM YCIyr CBS3W Mo nepepade
[JaHHbIX ANs Leneil nepefayy ronocosoit MHopmaLu, BolgaHa Ha cpok Ao 19.04.2020r.; nuueHaus
Ne 158070 ot 19.04.2015r. Ha ycnyrv cBsiav o nepegade AaHHbIX Ans Lienei nepeadn ronocoson
WHchopmaLm, BbigaHa Ha cpok fo 19.04.2020r.; nuuenans Ne 158043 ot 19.04.2015r. Ha ycnyrn
CBA3N Ans Leneil kabenbHOro BellaHus, BblgaHa Ha cpok fo 19.04.2020r.; nuuenaus Ne 158079 ot
19.04.2015r. Ha ycnyrn MecTHoO TenedoHHON CBS3W, 3@ UCKMIOYEHUEM YCNYT MECTHON TeneqoHHOM
CBS3NN C MCTIONb30BaHWEM TakCO(POHOB W CPELCTB KOMMEKTMBHOMO [OCTYMa, BblAaHa Ha CPOK A0
19.04.2019r. nmuenans Ne 157959 ot 19.04.2015r. Ha ycnym cBsiaw MO NPeOCTaBNEHNIO KaHamnoB
CBA3, BbiaHa Ha cpok 0 19.04.2020r.

Yenymm cesian HavumeHosaHue ycnym

HavmeHosaHue Tapuda npeaocTasneHmst 4ocTyna (HyXHoe 0TMETHTb)

Llera (py6.)

Tun noaknioyeHns

O6opynoBaHue, nepesaBaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

TN NOAKIoYeHus // Komn-BO TENenpUeMHIKOB

O6opynoBaHue, nepeasaemoe AGOHEHTY:

ITun nepeaayn obopynoBaHust AGOHEHTY

'TMN NoaKIoYeHus // Kon-Bo TeNenpUeMHIKOB

IAGOHEHTCKMIN HOMEp

TN noaKntYeHns

O6opynoBaHue, nepeaBaemoe AGOHEHTY:

'Tun nepeaayn obopynoBaHust AGOHEHTY

Yenyru cBsisu

HanmeHoBaH1e TapuHOro nnata (HyXHoe 0TMETUTb):

ABOHEHTCKas nnata no OKoH4aHUM

ABoHeHTCKas nnata no BbibpaHHoi akuum (py6.) LeiiCTBMA BLIGPHHON akym (py6.)

*WHble ycnyru

*CroumocTb (py6.)

ExemecsiuHas nnaTa 3a BrageHue v nonb3osatue O6opynoBaHem

CToMmOoCTb NpeaoCTaBneHNs 40cTyna no BbibpaHHo! ABOHEHTOM MapKETUHIOBOI aKLym

ABaHCOBbIif NaTex no ¢ YY4ETOM CTOMMOCTU NpeaoCTaBneHnsa 40CTyna, BNageH!s U Nonb3oBaHUA 3K3eMNiapom OﬁOpyﬂOBaHMﬂ / I'IpVIOGpeTeHVIﬂ aK3emnnapa OGOpy,D,OBaHMFI

CoBOKyMHbI pasMep exemMecsyHon abOHEHTCKOM nnarTbl Mo BbIBpaHHO! AGOHEHTOM MapKETUHIOBO aKLvM W MaTbl 3a BNaAeHe 1 NoMfb3oBaHue akaemnnsipom O6opyaoBaHus

BanaHc Ha Jluuesom cuete no Jorosopy/3axasy Ne Ha pary

Mopnucanwe JoroBopa v Havano nomnb3oBaHUs YCryramu CBS3M Ha YCTOBUSIX BbIGPaHHO MapKeTUHIOBOW aKLum
(nanee - Akuws) o3Hayaet akuent My6nuuHoit odepThl, pasmelyeHHolt Ha caiite OnepaTtopa cBs3u. ABOHEHT

03HaKOMMEH C YCnoBIUsiMM BbIGpaHHON AKLMM, NOHMMAET CoaepxaHie YCnoBuit AKLM, C KOTOPbIMU OH COrTaceH.

Tapud) npeaocTasneqmust 4OCTYNA Winn TapuchHbIi NiaH MOXET GbiTo MU3MEHEH Npu npesocTagneHn AGOHEHTY
noctyna kK CeTu. ViaMeHeHHbIit Tapud yKasblBaeTCsl B aKTe CAauu-NpUeMKu YCyr no npenocTaBneHnio 4ocTyna.
Tapudbl 3a BTOPOIA M Kaxabli NOCEAYHOLLMA TENENPUEMHUK YCTAHOBMEHbI B COOTBETCTBYIOLEM OnucaHini Yemyri.

AIPECA, PEKBU3WUTbI U NOANUCU CTOPOH
Onepatop cBsi3u
AO «3P-Tenekom XonauHr»
HOpuanyeckuir agpec: 614990, r. Mepmb, Wocce KocmorasTos, 111, kopnyc 43
aktnyeckuit agpec: 420087, r.KasaHb, yn. Anens Kytys, 82
Caittbl Onepatopa cBsian www.domru.ru
WHH 5902202276
Ten. Tex. nogaepxku 211 00 00
p/c4 40702810299914329000, oTkpbIThi B Gunuane «Huxeropogckmity OAO «Anbga-baHk»
r. HwkHui Hosropog
K/C 30101810200000000824; BUK 042202824
[Kyxapesuy A. B./

ABOHEHT (HyXHOe OTMETUTb):

O COrNaceH Ha AOCTYN K yCnyram BHYTPU3OHOBOW, MeXAYropOHON, MexayHapoAHO! TenedoHHOM CBS3M,
OKa3blBaeMbIM B Nopsiake, NpeaycmMoTpeHHoM Onucannem Yenyrv "flomalutuii TenedoH "fom.ru".

O OTKa3blBAaeTCsi OT  AOCTyna K YCryram BHYTPWU3OHOBOI, MEXAYrOPOAHOW W MEeXAYHapoaHOM
TenedOHHON CBA3W 11 3akasblBaeT YCnyrv CBA3W NO nepeaade AaHHbIX ANS Leneit nepefadin ronocosoit
MHchopmaLK B nopsizike, npesycmMoTpeHHoMm Onucannem Yenyrv "[lomatunuii Tenedox "dom.ru".
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[ata poxaeHus KoHT. Ten.
e-mail; MecTo poxgeHus
Anpec perucTpauum: r. yn. , B , KB.
Anpec ycTaHOBKYM NONb30BaTENbCKOrO (OKOHEYHOT0) 060PYAOBAHUSE: . ,
yn. a. KB. noabesn aT.
Macnopt Ne , BblaH
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C nHdopmaumeit, Heobxoaumoii anst 3akmtovenus [loroBopa, a Tawke ¢ Onucanmem Ycnyr,

Tapucamu M ycroBusiMM BbIGPAHHON MapPKETUHTOBOWM aKUMM O3HAKOMMEH, COrfaceH U

0bs3ytoch X BbINOMHATD.
/




