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OOroBOP HA NPEOOCTABIIEHUE YCITYT CBA3U Ne

r. YNbsHOBCK

AkumoHepHoe o6LecTBo «3OP-Tenekom XomauHr», UMeHyemoe B AanbHeiwem «Onepatop
cBA3n», B nuue [vpektopa dmnnana B r. YnbsHock KonbinoBa AnekcaHapa OpyapaoBuya,
neiicTeylolleit Ha ocHoahuu [loBepeHHocTn 6/H oT 20.03.2017 r, C OQHOA CTOPOHBI,
7

MMEHYeMbIii B [anbHedlemM «ABOHEHT», 3aKMiouMnIM  HacTosiumii [loroBOp, WMEHyeMblii B
[nanbHeilem «[1oroBop», 0 HKecneayloLem:

1. MpeameT gorosopa.

1.1. To Hactosiwemy [oroBopy OnepaTop cBsiau 00si3yeTcsi Ha OCHOBaHUM 3akasa Oka3blBaTb
ABoHeHTy Ycnyr, a AGoHeHT ofsiayeTcss 9T Yenyrn onnaumBath.  ABOHEHT 06si3yetcs
1CMonb30BaTh YCIYrW UCKMIOYMTENBHO NS MUYHBIX, CEMENHbIX, AOMALLHUX M WHbIX HyXd, He
CBAA3aHHbIX C OCYLLECTBNEHNEM NPEATPUHIMATENBCKON AEATENBHOCTA.

1.2. MepeyeHb okasbiBaeMbix no oroBopy Ycnyr, cpok obecreyeHus 4ocTyna k ceTi Cesian, NopsAok
1 dopMa pac4eToB 3a YCyr, CPOKA W NOPSAOK YCTPAHEHWUs HEUCTIPABHOCTEN WX TEXHUYECKUe
0COBEHHOCTY W NpaBuna NpefoCTaBNeHNs 1 NONb30BaHKS, Npasa, 0BS3aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Ommcanum Ycnyr. Onucadwe Ycmyr pasmelyaeTcsl Ha caiTe
Oneparopa cBsi3n. OTaenbHble nonoxeus Onucanus Yenyr MoryT BbiTb AONOMHEHBI, U3MEHEHbI B
3akase. Mog [Oorosopom noHumaetcs fdorosop ¢ OnucaHuem Ycnyr u 3akasom, a Takke Bce
ONOMNHEHNS 1 U3MEHEHIS, KOTOPbIE SBMSIOTCA €r0 HEOTLEMIEMON YacTblo.

2. Onnara ycnyr

ABoHeHT npon3soauT onnaty Ycnyr OnepaTtopa CBsi3v B Nopsiake BHECEHUsi aBaHca no Tapudam
OnepaTopa CBS31 Ha KOHKPETHbIA BA YCNYr, €CNM MHOE He YCTaHOBMEHO AMs KOHKPETHOro Buaa
Yenyr. [leHexHble CpeAcTBa BHOCATCS B Hanu4Hoii nnu BesHannyHoit dopme Ha Jlnuesoit cyet
ABoHeHTa, BbiieneHHbIi B 3akase.

3. Cpok gencTBusA, NOPAJOK NpeKpaLyeHns Jorosopa

[loroBop BCTynaeT B CUNY CO [HS €ro MOANMCaHNS U AENCTBYET HeonpeaemneHHbI CPOK M- MOXeT
ObITb pacToprHyT B nopsake, npenycMoTpeHHom Onncannem Yenyr.

4. Npouue ycnosus

41. MopnucaHvem [oroBopa AGOHEHT NOATBEPXOAET CBOe COMace Ha pasMelleHve
O6opynosaHus OnepaTopa CBsiau B MecTax 0BLLEro nonb3oBaHms B 3naHnu, CTPOEHIUM, COOPYXEHMH,
B KOTOpOM pacronoxeHo [lomelleHne; Ha ucnonb3oBaHWe ceefeHWi o6 AGOHeHTe npw
MH(OPMALIMOHHO-CNPaBOYHOM  OBCNYXMBaHWW; Ha YCTYNKy npaBa TpebOBaHWS HENUCMOMHEHHbIX
ABOHEHTOM [ieHeXHbIX 00513aTenbCTB nepes  OnepaTopoM  CBS3W; Ha y4acTue BO  BCeX
CTUMYNUPYIOLLMX MEPOMPUSTUSIX, PO3bIFPbILLAX M MHBIX @HANOMMYHbIX MEPOMPUATUSX, KOTOpble
nposoauT Onepatop casau;

3aKa3 Ha NpefoCTaBneHue ycnyr CBs3u

« » r.

4.2. NMoprmcanvem [loroBopa AGOHEHT MOATBEPXIAET CBOE COrfacie C MpaBWfaMut Morb3oBaHust
Yenyroit, npepycmoTperHbiMu B [loroope, OnmucaHnu Yenyr u 3akase, WHbIX [OKyMEHTaX,
SBNSIOLMMUCS HEOTBEMIEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [loroBopom:

4.2.1. Ha NpedoCTaBreHne CBELEHUA O HeM (MepCOHanbHbIX AaHHbIX) APYrUM  TPeTbUM nuLaM B
Liensix MHhOPMUPOBAHKS O HaNW4IK 3a[0MKEHHOCTY 3a YCIYr 1 ee onnate O He CornaceH;

4.22. Ha momyyeHue peknamHbIX MaTepuanoB, pacrpocTpaHseMblx MobbiM crnocobom o He
COrmnaceH;

4.2.3. Ha nepepadyy W mopyyeHue 06paboTKM MepCOHanbHbIX AAHHBIX TPETbUMW NULAMA O He
CormaceH,

4.2.4. Ha npefocTaBneHe cyeTa Ha aapec AMeKTPOHHO NOYTbI, YkadaHHbli B [loroBope, wmnm Ha
cavtte Onepatopa cBsiau B pasgene «JIuHbIit kabuHeT»,

ecr ABOHEHT He BbIpa3un NPsIMOro OTkasa MyTeM MPOCTaBEHUS OTMETKW B CrieLManbHoi rpade
«He COrmaceH» HaCTOSILLEro MyHKTa O He COrNaceH
5. TexHuyeckue xapakrepucTuku ycnyru «[loctyn B UHTEpPHET «[om.ru»

OpraHusaups AocTyna K Ycmyram CBA3W OCYLLECTBNSETCA C Mcnonb3oBaHmeM WHTepdeica Fast
Ethernet, a Tarke ¢ ucnonb3osaHnem npotokorna PPPOE, a Takke npoToKOroB 13 cTeka NpoTOKOMoB
TCP/IP. Moroca nponyckaHust nuHun cesisn B Cetu Onepatopa cesisn— 1 out/c. BpemeHHble
3afepkki npu npoxoxdeHnn (tTyga W obpatHo) PING-naketa wmexay [lonb3oBaTemnbckum
(okoHueHHbIM) obopynoBaHem AboHeHTa 1 CeTblo Onepatopa CBS3W B CpedHEM 3a Mecsl He
[pomkHa npesbiwwatb 80 Mc. [10CTOBEPHOCTL Nepeaayn MHopMaLK — JOMYCKALOTCS UCKAKEHWS He
Bonee 0,1% oT obbema nepepaHHoit MHopmaLm B TeveHne PacyetHoro nepuoga. BoamoxHas
noTeps NakeToB Mexdy MaructpanbHeiMi yanamin Ceti OnepaTopa CBA3M He AOMKHA MPeBbILLATH
1% 3a Pac4eTHbIN nepuog.

TNuuensun Onepatopa cBA3M BbifaHbl PefepanbHoit cryx6olt Mo Haasopy B cdepe cBsay,
MHEOPMALIMOHHBIX TEXHOMOMMIA M MacCOBbIX KOMMYHUKaLmiA: nuueHans Ne 158014 ot 01.12.2015r. Ha
Tenematudyeckue Ycryrv CBsau, BbigaHa Ha cpok Ao 01.12.2020r.;mmuensns Ne 157993 or
01.12.2015r. Ha ycryrv cBSI3W MO nepedade LaHHbIX, 33 WUCKIKOYEHWEM YCMyr CBA3W NO nepedade
[aHHbIX ANd Lenei nepegadm rofocosoit MHGopmaLmi, BbigaHa Ha cpok ao 01.12.2020r.;nmueHans
Ne 157914 ot 01.12.2015r. Ha ycnyru cBsiav no Nepefade AaHHbIX ANs Lienen nepeaayn ronocosoi
WHchopmaLym, BoidaHa Ha cpok Ao 01.12.2020r,;mmueHans Ne 157926 ot 01.12.2015r. Ha ycnyrn
CBS3M NSt Lieneil kabenbHoro BellaHus, BblaaHa Ha cpok Ao 01.12.2020r.;mmuenans Ne 158141 ot
01.12.2015r. Ha ycnyrn MeCcTHol TeneqOHHOM CBA3M, 3a UCKIIOYEHMEM YCIYr MECTHOW TenedOoHHOM
CBS3N C MCTOMb30BaHWEM TakCO(POHOB W CPEACTB KOMMEKTMBHOTO [OCTyMa, BblAaHa Ha CPOK A0
01.12.2020r.nmuenHans Ne 157927 ot 01.12.2015r. Ha ycnyri cBsian NO NpeAOCTaBMEHNIO KaHarnoB
B3, BbidaHa Ha cpok Ao 01.12.2020r.

Yenymm cesian HavumeHosaHue ycnym

HavmeHosaHue Tapuda npeaocTasneHms 4ocTyna (HyXHoe 0TMETHTb)

Llera (py6.)

Tun noakmnio4eHmns

O6opynoBaHue, nepeaBaemoe AGOHEHTY:

'Tun nepeaayn obopynoBaHust AGOHEHTY

TN NoaKIoYeHus // Kon-BO TENenpUeMHIKOB

O6opypnoBaHue, nepeaasaemoe AGOHEHTY:

ITun nepeaayn obopynoBaHust AGOHEHTY

TN noAKNio4eHNs // Kon-Bo TENENpUEMHIKOB

IAGOHEHTCKMIN HoMEp

TN NOAKMOYEeHUs!

O6opynoBaHue, nepeaasaemoe AGOHEHTY:

'Tun nepeaayn obopynoBaHust AGOHEHTY

Yenyrv cesisu

HavmeHoBaH1e TapuHOro nnata (HyXHoe 0TMETHTb):

ABOHeHTCKasi nnaTta no OKOHYaHUN

ABoHeHTCKas nnata no BbibpaHHoi akuum (py6.) [eifCTEMA BLIGPaHHOR aKym (py6.)

*WHble yenyrn

*CrommocTs (pyb.)

ExemecsiuHas nnata 3a BnageHue 1 Nofb3oBaHne OGopy,u,oaaHlneM

CToMMOCTb NpeAoCTaBeHNs 40CTyna no BbiGpaHHo! ABOHEHTOM MapKETUHIOBOI akLm

ABAHCOBBI MNATEX N0 C Y4ETOM CTOMMOCTM NMPeAOCTaBNEHVs JOCTYNa, BNAAEHUs 1 Nonb3oBaHus akaemnnsipom ObopyaosaHust / nprobpeTernst aksemnnsipa O6opyaosaHns

COBOKYNHbI pasMep eXeMecsHHoi aGOHEHTCKOM MaTbl N0 BbIGPaHHON ABOHEHTOM MapKETUHIOBO AKLWM W NaTbl 3a BNaZeHe W Nonb3osakue akaemnnapom OGOpyaoBaHus

Ha pary

Banatc Ha [uesom cyeTe no [lorosopy/3akasy Ne

Mopnucanne JoroBopa v Havano nomnb3oBaHUs YCryramu CBS3M Ha YCTOBUSIX BbIGPAHHO MapKeTUHIOBOW aKLum
(nanee - Akuws) o3Hayaet akuent My6nuuHoit odepThl, pasmelyeHHolt Ha caiite OnepaTtopa cBs3n. ABOHEHT

03HaKOMMNEH ¢ YcnoBusiMK BbIGpaHHOM AKLK, NOHMMAET COAEepXaHune YCrnoBuit AKLMM, C KOTOPbIMM OH COrMaceH.

Tapudh npepoctaeneHns goctyna uvnu TapudbHblil NnaH MOXeT ObiTb U3MEHEH NMpW npesocTaBneHn AGOHEHTY
poctyna k CeTu. M3ameHeHHbI Tapud ykasbiBaeTcs B akTe CAA4M-NPUeMKU YCryr no npedocTaBneHmio 4ocTyna.
Tapudhbl 32 BTOPOI 1 Kaxablil NOCTEYIOLNIA TeNEenpUEMHIK YCTaHOBNEHbI B COOTBETCTBYIOWEM Onucanuu Yenyr.

ALPECA, PEKBU3WUTbI U NOANUCYU CTOPOH

ABOHEHT (HyXHOe OTMETUTb):

O COrNaceH Ha AOCTYN K yCnyram BHYTPU3OHOBOW, MeXAYropOAHON, MexayHapoAHO! TenedoHHOM CBS3M,
Oka3blBaeMbIM B NopsiaKe, npegycMoTperHom Onucannem Yenyru "[omalukuii TenedoH "Hom.ru".

O 0TKa3blBaeTcsi OT  JOCTyna K YCnyram BHYTPU3OHOBOA, MEXAYropOAHOA W MeXayHapoaHoM
TenedOHHOM CBA3W 1 3aka3blBaeT YCryrv CBSI3W MO nepeaade AaHHbIX Ans Lieneit nepefayin ronocosoit
MH(opMaLyK B nopsiake, npesycMotpeHHom Onucaqnem Yenyri "[Jomalunui TenedoH "fom.ru".

AO «3P-Tenekom XonauHr»

HOpuanyeckuir agpec: 614990, r. Mepmb, Wocce KocmorasTos, 111, kopnyc 43

OakTnyeckmin agpec: 432003, r. YnbsiHoBck, Paguwesa 39

Caitt OnepaTtopa cBsian www.domru.ru

Ten.8-800-333-7000

WHH 5902202276

Plcu 40702810899914347000, oTkpbiThlit B Gunnane «Hkeropoackuity OAO «Anbcha-baHk»
r. Huxnuit Hosropog K/C 30101810200000000824; BAK 042202824

/ Konbinos AnekcaHap Sayapaosuy /

ono
[ata poxaeHus KoHT. Ten.
e-mail; MecTo poxgeHus
Anpec perucTpauum: I. yn. , B , KB.
ALpec ycTaHOBKYM NONb30BaTENbCKOrO (OKOHEYHOT0) 060PYAOBAHUSI: . ,
yn. a. KB. noabesn aT.
Macnopt Ne , BblaH
parta

C nHdopmaLmeit, Heobxoaumoii anst 3akmtovenus [loroBopa, a Takke ¢ Onucanmem Ycnyr,

Tapudamu M ycrioBusiMM BbIGPAHHON MApPKETUHTOBOWM aKUMM O3HAKOMMEH, COrfaceH U

0bs3ytoch X BbINOMHATD.
/




