r. KasaHb

OMUCAHME YCNYIU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALUIHWUX PA3BNEYEHUMN»

1. OMUCAHUE YCNYTH
Onepatop cBs3n okasbiBaeT ABOHEHTY yCnyru CBA3N ANs Lieneil kabenbHOro BelaHus, BKoYatoLLMe NpefocTaBneHne Yenyri no npeaoctaenenmio goctyna k Cew, npegoctasnenme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NMWHWKM, pacnpocTpaHeHne (JocTaBky) LMGPOBOTO curHana (TpPaHCAALMIO) MporpaMM TeneBU3MOHHOTO BELaHUs (danee - TEeneBM3WOHHBIX
kaHanos), Bxopawmx B Liucposoe kabenbHoe Tenesupenne «fom.ru TV. LleHTp pomalunmx passneyeHuity, no Cetn Onepatopa cBsisn A0 Monb3oBaTenbCkoro (OKOHEYHOTO)
obopynosaHus ABoHeHTa (aanee — «Ycnyru cssu»), a AGOHEHT 0Bsi3yeTcs onnaunBath YCnyru cesisn B NOPSsiAKe, B CPOKM M HA YCMOBUSIX, NPEAYCMOTPEHHbIX [lOrOBOPOM, HACTOSILLMM
Onucannem Yenyrv n 3akasom.

2. TEPMVHbI A QTP E L EJ1E H V5 50000000
«ABOHeHT» - nonb3oBaTenb Ycnyramm, ¢ KOTopbIM 3akntoeH [JoroBop npy BbiAENeHnN ANs STUX Lenen YHUKanbHOro Kofa uaeHTudmkaLmm;

«AGOHeHTCKasA nnata» — (MKCMPOBaHHBIA NnaTex 3a YCnyru cBA3u, okasblBaeMble B TeyeHne PacyeTHoro nepuopda, KOTOPbI SBMSETCH MOCTOSAHHOM BENMMYMHON, He 3aBuCALeil OT
0bbema thakT4ecki Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3soaka, obecneynBaroLLas pacnpocTpaHeHue ([OCTaBKy) TENEBU3MOHHOTO CirHana (TpaHcnsALmio) oT Touku aBoHEHTCKOro nopkmoyeHns (Y3en
cBsi3n) 4o TenenpuemHnka ABoHeHTa, nubo ot [enutens B MomeLyeHnn 4o BToporo TenenpuemHinka AboHeHTa. AGOHeHTCKas NuHWMS HaxoauTes B cobeTBeHHoCTV Onepatopa Cesisu 1
nepefaeTcs B NOCTOHHOE Nonb30BaHe AGOHEHTY Ha CpoK AencTans 3akasa.

«AktnBauma Kaptbl goctyna» — npuseaeHue Kaptbl goctyna B paboyee coctosHne Ans obecnevenns AGoHeHTy goctyna k Cetu.

«[lononuuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBA3N B AOMOMHEHWE K MHbIM Ycmyram no [1oroBopy npu Hanummn TEXHNYECKON BOIMOXHOCTY.

«[eaktuBauma KapTbl goctyna» — npuegetne KapTbl goctyna B Hepaboyee cocTosHWe An1s npekpallenmns goctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemMHuka, yCTaHoBNEHHOE Ha AGOHEHTCKOM NIUHUMN.

«[ononHuTenbHas aboHeHTCkas NUHUA» — kabenbHasi pa3eogka, obecneunBatowas goctyn k Moptany fom.ru TV, dopmupyemas nytem npoknagku kabens ot OBopynosaus Wi-Fi
[0 ofHoro TenenpuemHuka ¢ Obopyaosanuem. [lononHuTenbHas aboHeHTCKas MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBS3W W MepefaeTcs B MOCTOSHHOE MOMb30BaHWe
ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nognuckiBaeMblit CTopoHamu B pamkax [loroBopa, cogepxaluymil nHdopmavyio 06 Yenyrax, 3akassiBaemblx AGOHEHTOM, C Lienbio NprobpeTenms
Yenyr;

«Kapra poctyna» — cneuyan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYNb, WHAMBWAYanuanpyolmin AGoHeHTa n obecneunBatowmin emy goctyn k Cetn. Kapta goctyna nepepaetcs
Onepatopom cBs3u ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns ABoHeHTy foctyna k CeTn no ToBapHOi HaknagHow, nognucsiBaemor CTopoHamm.

«OGopyaoBaHMe» — YCTPOINCTBO NS [EKOAMPOBAHNS LiNPOBOrO TENEBU3VOHHOMO BiAEOCHTHaNa, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanue no Bbibopy ABoHeHTa
nepepaetcs Onepatopom cBsian AGOHEHTY B COBCTBEHHOCTb B fieHb NpeaocTaBneHns AGOHeHTY focTyna k CeTn no ToapHOM HaknagHoi, noanucsiaemoit CTopoHamu, Unn nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B eHb npefocTtasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaBnexnto foctyna.
«06opynosanme WI-Fl» — TexHmyeckoe CpefcTeo M nporpaMmHoe obecneyerme, KOTOpPoe YCTaHoBNEHO B MoMeLLieHUN B Liensix nonb3oBakus ABoHeHToM Ycmyramu cessu «[octyn B
WHTepHeT «[lom.ru» u no Beibopy ABoHeHTa nepepaetcs Onepatopom cBsia AGOHEHTY B COBCTBEHHOCTb B AeHb NpeAocTaBneHns AGOHeHTY JocTyna k CeTn no TOBapHON HaKnagHoil,
nopnuceiBaemolt CtopoHamu, unu nepepaetcs Onepatopom cBsian ABOHEHTY BO BniaAeHne W nomb3oBaHue B AeHb npefocTaBneqns AGoHeHTy goctyna k CeTn no AKTy caaun-npuemku
Yenyrv no npegocTaBnermio AoCTyna B pamkax 3akasa Ha Ycnyrv cassu «[locTyn B ViHTepHeT «[lom.ru».

«OnucaHne Ycnyr» - HacTosWuMA [OKYMEHT, COAEPXALMA OMUCAHWE, TeXHUYeckne OCODEHHOCTM W MpaBWna NpedoCTaBMEHUs W MOMb30BaHWA YCnyru, a Takke npoueaypy
B3aumopeiicTeust CTOpPOH B pamKkax npepocTaBneHnst Ycnyru u apyryto Heobxoaumyio WHdopmauuio. Onucanve Yenyr pasmelyaercs OnepaTopoM CBS3M Ha caiiTe U MOxeT
nepepaBatbcs AGOHEHTY B MOMEHT nopnucaHmns 3akasa;

«Mepemeluenmner - HanpaeneHne OnepaTopom CBS3N NocTynawlwmx oT ABOHEHTa AEHEXHbIX CPeACTB Mo AaHHOMY [loroBopy Wi OTAenbHbIM 3akasam B CYeT MOralleHus paHee
o6pa30BaBLLEiiCs 3aA0IKEHHOCTY.

«MpepbiBaHue NpefocTaBneHns YCnyrv cBA3N» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHMN YCNYr CBA3M, 3apericTpupoBaHHbIi TexHuyeckon cnyxboi Onepatopa cBsiau;

«MakeT ycnyr» — ycnyri cBs3u Ans Lenel LmdpoBoro kabenbHOro BeLLaHus, BKMKOYaloLLMe NpefocTaBneHne B MOCTOSHHOE NOMb3oBaHWe ABOHEHTCKOM NMHWW, pacmpoCTpaHeHe
(mocTaBky) CWrHanoB (TpaHCNALMK) TENEBU3MOHHBIX KaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMM TENEBU3MOHHBIX KaHAmoB B KONMYECTBE, onpeaensieMom lepeyHem Ycmyr
Onepartopa cBsau, no Cetn Onepatopa cBsi3n [0 TenenpuemHnka AGOHeHTa.

«Mopnucka» — Habop [akeToB ycnyr, BblGpaHHbIX ABOHeHTOM. AGOHEHT BnpaBe u3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [oanucky, ¢ COOTBETCTBYIOWWM M3MEHEHWEM
aboHeHTCKON NnaThl.

«Monb3oBatenbckoe (OkOHeYHOE) 06opyaoBaHMe» — 0bopyaoBanme, Heobxoanmoe AGOHEHTY ANs MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKOM NUHMK, HaxopsLeecs B
cobcrBeHHocTv ABoHeHTa. Bup (Tun) Monb3oBaTenbckoro (OKoHewHoro) 060pyAoBaHNs ykasbiBalTca B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — nomelLieHNe, HaXoAsLLEeCcs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT bbiTb ycTaHoBneHo OBopyaosaHue Ans npegoctasnenus Yenyr no floroopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BeLLHOM npase.

«PacyeTHbIi nepnopay - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna [o 24 yacos 00 MUHYT NOCREAHEro [AHS TOTO XKe KaneHAapHOro Mecsua, B KOTOPOM Dbinu okasaHbl
Yenyru no [loroBopy Ha npefocTaBnieHue YCryr CBS3u;

«Cuctema KonnektusHoro Mpuema Tenesupenns (CKMT)» — ceTb ANA npvema MMHMMAnbHOMO COLMANbHOrO NakeTa S(UPHbIX TENEBM3MOHHBIX kaHamnos, Heobcmyxusaemas
OnepaTopom CBA3M.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUeMa, Y4acTki MarucTpanbHbIX TENEBU3VOHHBIX kabemnbHbIX CeTel, YCUITMTENN U ONTUYECKVE Y3Tbl, BXOASLMX B
coctas Cet Onepatopa CBsS31 B COOTBETCTBIM C MPOEKTOM, NpuHaAnexalne OnepaTopy cBA3N Ha NoBOM BELHOM MpaBe M NpefHa3HayYeHHble Ans Oka3aHus YCryr CBS3u.

«Tapudbl Ha Yenyru» (Tapudibl Onepatopa cBfiu) — ycnoeus onnatel Ycnyr Onepatopa CBsian, KoTopble BKMO4aloT B ce0s: Tapudbl NpeaocTaBneHns 4oCTyna, TapudHble nnatbl,
Tapubl Ha AONONHUTENbBHbIE YCIYTI;

«Tapudbl npefocTaBnNeHUs AOCTyNay» - YCoBUS NpefocTaBneHus foctyna ABoHeHTy k CeTu 1 onnaTbl YCnyrv no NpeAoCTaBneHnto AoCTyna;

«TapudbHble nnaHbI» - yCNOBUS NONb30BaHNS 1 ONMaThl YCIyr CBA3W;

«Tapudbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 1 ONnaThl JONONHUTENbHbIX YCNyr, Oka3biBaeMbix Onepatopom cesian AGOHEHTY.

«To4yka aBOHEHTCKOro MOAKMIOYEHUs» — TOYKa MpUcoeanHeHnst aboHeHTCkol NuHuK k CeTn. Touka abOHEHTCKOro MOAKMIOYEHUS pacrionaraeTcs B pacnpefenuTensHoM Lkady,
BxogsLem B Cetb OnepaTopa CBsi3u.

«Y3en cBA3W» - CpeaCTBa CBA3N, pasMelLLeHHble Ha CeTu 1 BbINOMHSOLLME (YHKLMN CUCTEM KOMMYyTaLAW.

«Ycnyra» - Bce Ycnyru, npegoctaensemble B pamkax 3akasa (Ycnyrv no npeaoctaBnenmio focTyna, Yenyri cesan 1 [lononHuTensHble yenyru);

«Ycnyra cBA3n» — iesTenbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, 4OCTaBKe COOOLLEHUA ANEKTPOCBA3N;

«Ycnyra no npef0CTaBMNEHNUIO AOCTYMa» - COBOKYMHOCTb AercTBuit Onepatopa CBA3W, HanpaBneHHbIX Ha 0becrneyeHre BO3MOXHOCTM oka3aHust AGOHEHTY YCnyr CBS3W 1 BKIOYAOLLNX
chopmupoBaHe AGOHEHTCKOM NMHUM 1 MPUCOEANHEHVE C e€ NOMOLLbHo [onb3oBaTenbCeKoro (okoHewHoro) obopyaoBaHns ABoHeHTa K Y3ny cBsau, no Bbibopy AGOHeHTa (opmmpoBaHme
[lononHutensHo aboHEHTCKO NMUHMM W NpucoenmHenne ¢ ee nomolsio Obopynosanme WI-FI ¢ Tenenpuemumnkom (¢ O6opynosaHuem), odopmnenne [loroBopa, peructpauyio
ABoHeHTa, BblaeneHue JlnleBoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPOV3BEAEHNS 1 UHbIE BUAbI MPOVU3BEAEHMIA, 4OCTYNHbIe ABOHEHTY ANs MPOCMOTPa Npw Momnb3oBaHu Ceprcami B pamkax HacTosiLLero OnucaHuns.
«06nayHoe xpaHunuiLe» — npefHas3HayeHHoe Ans noryyeHus A6oHeHToM Cepeuca «TeneapxuB» OHMANH-XPAHUNULLE [aHHbIX HA pacnpefenéHHbIX B CETU CepBepax, B KOTOPoe
ABOHEHT MeeT BO3MOXHOCTb KonupoBaTb KOHTEHT, XpaHUTb €ro 1 MpocMaTpuBaTh.

«ABTOpU3auua» — BBeaeHe B MHTEpdeiice ObopyaoBaHus unv MpunoxeHnsi YYeTHOR 3anucy.

«Y4eTHas 3anucb - NOTVH 1 Naporb, NPefocTaBneHHbIn AGOHEHTY Ha 0CHOBaHIUM [loroBOpa Ha OkasaHue yCryr CBSA3M.

«Mpunoxexne» — nporpaMmHoe obecneyerne n nHTepdelic, COoTBETCTBYIOLLEE TPEDOBaHNAM onpeaeneHHoi nnatopMel, no3sonstollee ABOHEHTY nomny4uTb focTyn k Cepaucam
MOCPESCTBOM CTALMOHAPHBIX U MOBUMbHBIX NEPCOHAMNbHbIX KOMMbIOTEPOB KOTOPbE MMEKT TEXHMYECKYlo W (DaKTUYeCKylo BO3MOXHOCTb [OCTyna K cetu WHTEpHeT, Ha KOTOpbIX
YCTaHOBNEHO HEOBXOANMOE 1 A0CTaTOYHOE NPOrPaMMHOE ObecrieyeHme Ans [OCTyNa K CETU VIHTEPHET, 1 KOTOpbIe MMEIOT thaKTYeckuii JOCTYN K ceT MHTepHer.

«fom.ru TV to Go» - npegocTaBnsiemMblil B COOTBETCTBUM C ycroBusami Mporpammbl npueunervii Cepauc, nossonstowmii AGOHeHTY nomyunTb [OCTyn He Gonee, Yem C 2 (ABYX)
CTaLMOHaPHbIX W (UNK) MOBMIbHBIX NEPCOHAMbHbLIX KOMMLIOTEPOB K BbIGPaHHLIM 1 onnayeHHbIM Cepaucam «Teneapxusy, «Mognucka Ha katanor «SVoD», «EauHoBpemeHHas nokynka
koHTeHTa «TVoD», npn ycnosim hakTM4eckoro MoAKIKYEHNs K CETH VIHTepHeT.

«Catch — up» - npepocTaBnsemblit 3a nnaty Cepauc, no3sonsiolit ABOHEHTY B TeyeHne 24 4acoB WM 72 4acoB (KOHKPETHbI Mepuoj BpeMeHW Oonpefensercs AN Kakmoro
TenekaHana OTAemNbHO W YkasbiBaeTCs Ha caiTe www.domru.ru CMOTpeTb Tenenepeaayu 1 MHble ayavoBu3yarnbHble NPOVU3BEAEHNs, BXOASLLME B COCTAB TENeKaHanoB, CUrHan KoTopbIx
fpoctaensetcs OnepaTopom CBA3W [0 NONMb30BATENLCKOrO (OKOHEYHOro) 06opyAoBaHNA ABOHEHTOB, NOCMeE MX BbIXOAA B TENEBU3NOHHBIN 3cup. MNepeyeHb TenekaHanos, [JOCTYMHbIX B



pamkax Cepsuca, ykasaH Ha cante www.domru.ru u MoxeT BbiTb M3MEHeH Ui JOMONHeH B Nioboe Bpems no ycmoTperunio Onepatopa cBsau. B cnyyae ecnm yenym cesisu Lindbposoe
kabenbHoe Tenesnaerme «om.ru TV. LieHTp fomalLHux pasBrevyeHmity He npepoctaenstotcs ABOHeHTY ¢ ucnonb3oBaHnem flekopepa Ludposora HUMAX 9000i, Cepauc «Catch — up»
[OCTYNEH Ha CTaLMOHaPHbIX U (M) MOBUMbHBIX NEPCOHAMNBHBIX KOMMLIOTEPAX NOCPEACTBOM UCMOMb30BaHMs Cepaica «MynbTUCKPUHY.

«Mopnucka Ha katanor «SVoD» - npefoctaBnsemblit 3a nnaty Cepauc, obecreunBatolmii BO3MOXHOCTb AOCTYNa B TeYeHWE KaneHmapHOro Mecsiia K OmpefeneHHoMy nepeyHio
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMoTpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes M fononHsTees OnepaTopom CBS3u Mo CBOEMy yCMOTPeHuio. B cnyyae ecnm
yenyru cesisu Lindposoe kabenbHoe Tenesuaerne «Jom.ru TV. LieHTp AoMallHUX pa3BreyeHuit» He npepocTaBnstoTcs AGOHEHTY ¢ ucnonb3oBaHuem [ekoaepa Ludposora HUMAX
9000i, Cepauc «Mopanucka Ha kaTanor «SVoD» JoCTynHa Ha CTauMoHapHbIX 1 (M) MOBMMbHBIX NEPCOHaNbHBIX KOMMbIOTEPaX MOCPEACTBOM UCnofb3oBaHus Cepauca «MynbTUCKPUHY.
«EpnHoBpemeHHas nokynka koHTeHTa «TVoD» — npegocTaBnsiemblii 3a nnaty Cepsuc, obecneunsatoLLmii BO3MOXHOCTb JocTyna B TeyeHue 48 (Copoka BocbMM) YacoB Nocne MoKymnku
K Bbl6paHHoit AGOHEHTOM Kax[oih OTAeMbHOI eanHuLe KoHTeHTa ans Leneil ero npocmoTpa ABoHeHToM. B cryyae ecnn ycnyru cesian Lindposoe kabensHoe Tenesuaenme «fom.ru TV.
LleHTp pomalwHux pa3BneyeHuity He npepocTaBnstoTcsl AGOHEHTY ¢ ucnonb3oBaHnem [ekogepa umndposora HUMAX 9000i, Cepeuc «EanHOBpemeHHas nokynka koHTeHTa «TVoD»
AOCTYNHA Ha CTaLMOHApHbIX W (Mnn) MOBUMBHBIX MEPCOHanbHbIX KOMMblOTEpax NOCPeACTBOM Ucronb3oBaHus Cepauca «MynbTuckpiHy. OnepaTop CBS3W B pamkax NpefocTaBneHns
Cepauca npefocTaBnsieT UHopmaLyio 06 ycrioBusx AOCTyNa K KOHKPETHON eauHuLe KOHTEHTa nyTem paamelleHnst COOTBETCTBYHoLLEN WHdopmaLmn B uHtepdeiice ObopyaosaHus u
(nnm) MpunoxeHus.

«MopaknioyeHne pononHUTeNLHOro yctponcTBa Kk cepsucy «fom.ru TV to Go» - ycnyra, nossonsiowas AGOHEHTY NOAKMOYUTL OAMH [OMONMHUTENbHBIA CTALMOHAPHBIA W (M)
MOOUIBHBIV NEepCOHanbHbIN kKomMbloTep k cepaucy «fom.ru TV to Goy.

«MynbTpym» - ycnyra, obecneuvBarollas BO3MOXHOCTb MPOCMOTpa TerekaHanoB B pamkax BbiOpaHHoi ABoHeHTom [logmucku Ha Maket(bl) ycnyr Lindposoro kabenbHoro
Tenesnpenns «fJom.ru TV. LieHTp gomaluHux pa3BneyeHuit» Ha 2 v Gornee TenenpuemMHUKax Mpu YCrOBUM YCTaHOBKW ANS KaXZOro Takoro TenenpuemMHuKa OTAENbHON eavHMLb
O6opynoBaHMs.

«CepBucbI» gocTynHbl AGOHEHTaM Nocne NPUHATUS 0epThl, pa3MeLLeHHON caiiTe www.domru.ru

3. NMPABA 1 OBA3AHHO C T C T O P O H 15000
3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1. B 0AHOCTOpOHHEM MOPSAKE W3MEHUTL KOMMYECTBO M NepeveHb TeNeBU3NOHHBIX kaHanos, npegoctaensembix ABoHeHTy B MakeTax ycnyr «fom.ru TV», a Takke KOnM4ecTso
MakeToB ycnyr, 3abnarospemeHHo, He noaxe 4Yem 3a 1 (OawH) AeHb, yBedomnB 06 aTom ABOHeHTa nyTem pasmelleHns OnepaTopoM CBS3M COOTBETCTBYIOLLEN MHGOPMALK Ha caiiTe
Onepatopa ces3n www.domru.ru wunm B apyrix coopmax no ycmoTperuto Onepatopa CcBsau.

3.1.2. TMpon3BoanTL HAaCTPOIKY TENEenpUEMHMKA, YCTPaHATb HEUCMPABHOCTb TENEBU3NOHHOTO LUTEKEPa, KOHHEKTOpa, 06pbIB (3ambikaHne) AGOHEHTCKOM MUHUN, VHBIE HEMCPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa 1Nk TPETbUX LY.

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KadecTBa M30DpakeHMs WM NpekpatUTb paboTbl, CBS3AHHbIE C YCTPAHEHWEeM MPWYMH HapyleHWs KadecTea, MpWU Hamuumu
HECaHKLMOHMPOBAHHON Pa3BoAK ABOHEHTCKOWM NUHMN BHYTpM lMomellenns ABOHEHTa Ha KOMMYECTBO TENENMPUEMHMKOB, MPeBbIlLakLee NPeAycMOTPeHHoe 3aka3oM, NpuUBOAALLEN K
CHVKEHWIO YPOBHS CurHana Ha [lennTene, u He MPUHMMATL 3asIBKM O CHIDKEHUN KayeCTBa M3oOpaxeHns B Criyyae Ucnonb3oBaHuns kabens ABOHEHTCKON NUHUK, HE COOTBETCTBYHOLLErO
yCTaHoBNEeHHbIM TpebosaHusm OnepaTopa cBAaN.

3.1.4.MpnocraHosuTb feiicTaure [loroBopa n/mnu nioboro 3 3aka3os B OAHOCTOPOHHEM NMOPSAKE B CIEAYIOLMX CIyYasX:

3.1.4.1. Mpomn3BecTy MOMHOE MMM YaCTMYHOE MPUOCTAHOBIEHME OKa3aHUst Ycnyr, cBsisaHHOe ¢ 3ameHon OBopyaoBaHWs, NporpamMMHOro obecneyeHnst Unn npoeegeHuns apyrux pabor,
BbI3BaHHbIX HEOOXOAMMOCTbIO MofnepkaHuns paboTocnocobHocTM 1 pa3sutus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsg, yBenomus 06 aTom AGoHeHTa B nioboit popme no
ycmoTpermnto Onepatopa cBsi3n A0 NpoBeaeHIs pabor;

3.1.4.2. Ecnv okasaHve Ycnyr coaaaeT yrpody besonacHocTi 1 060poHOCMOCOBHOCTY rocyAapCTBa, 3A0POBbI0 1 6e30nacHoCTV Nioael;

3.1.4.3. AGOHEHT ucronb3yeT Ycnyrn anst Kakux-mbo HE3aKOHHbIX Leneit, unu xe nomnyyaeT YCryru He3akoHHbIM cnocobom, akcnnyaTtupyeT npepocTtaeneHHoe O6opynosaHue ¢
HapyLUEHMEM NpaBui TEXHUYECKON 3KCTyaTaLymn Unu UCToNb3yeT HEeCepTUULMPOBAHHDIA TENENPUEMHIK, @ Takke eCcnu NosyvaeT HeCaHKLMOHNPOBaHHbI foctyn k O6opyaoBaHmMo
Onepatopa cBsiau.

3.1.4.4. AGoHeHT He cobniopaeT [MpaBuna nonb3oBaHWs Ycnyramu, usnoxeHHsie B [lorosope, Hactosem OnmucaHum Ycnyrw, 3akase, a Takke WHbIM 06pa3oM yCTaHOBMEHHbIE
Onepatopom cBsi3m.

3.1.5. MameHsTb B 0AHOCTOPOHHEM nopsiake Tapudbl MpesocTaBneHns AocTyna, TapudHble nnaHbl, a Takke Tapudbl Ha [OMOMHUTENbHBIE YCIyri, U3BeCTUB 00 3TOM ABOHEHTa He
MeHee yem 3a 10 ([lecATb) AHeN Yepes CpefcTBa MaccoBoit MHAOpMaLMK 1 (1) B MecTax paboTbl ¢ aBOHEHTaMK, a Takke MHbIM Cnocobom Mo ycmoTpernio Onepatopa cBA3n, ecnu
HO€ He NpeayCMOTPEHO AeNCTBYIOLMM 3aKOHOAATENBCTBOM.

3.2.ABOHEHT UMEET MNPABO:

3.2.1. Mpou3soanTL cBEPKY NnaTexen B odmce Onepatopa CBA3M.

3.2.2. To nUCbMEHHOMY 3asiBNEHNI0 MEHSITb WU [ONOMHSTL NPeAoCTaBnseMble eMy Ycnyru B pamkax npegocraensiemoro Onepatopom cBsiau [lepeyHs Ycnyr ¢ CooTBETCTBYHOLMM
13MeHeHneM abOHEHTCKO MmnaTbl U OhOpMIEHMEM Npu HEoOXOAMMOCTM HOBbIX [JoroBOPOB. M3MeHeHWs komuyecTa npefocTaBnseMblx Ycrmyr v aboHeHTckoi nnatel, Oymyt
Mpon3BefeHbl C MEPBOTO YuCna Mecsua, Creaylowero 3a JaToi Mofadun 3asBiieHUs Mpu ycroBuu, YTo 3asBreHne nopaetcs A6oHeHtom Onepatopy cBsan He mosgHee, yem 3a 10
(OecsiTb) AHelt o okoHYaHWs PacyeTHoro nepuopa W BHeceHus onnatbl no Tapudam OnepaTopom CBS3M, @ Takke onnatbl 3af0IKEHHOCTU MO paHee 3akmoyeHHoMy 3akasy. Mpu He
CcOBMIAEHNN YKa3aHHOTO Cpoka Mofaym 3asiBMeHUs U3MEHEeHWe KOMMYECTBa NpeJocTaBnsieMblx Ycnyr u aboHeHTckoi nnatbl, ByayT npouaBeaeHbl C NepBOro Y1cna BTOpOro MecsLa,
creayoLLero 3a MecsLeM Noaayn 3aseneHns.

3.2.3. becnnaTHO M KpyrnocyToYHO nomyyaTb MHGOPMALMOHHO-CNPABOYHbIE YCIYTi, B TOM YKCTe — O COCTOsHWM JTNLEBOro cyeTa, MHOpMALMI0 O NOPSAKE W YCIIOBUSIX MOMb30BaHNs
Yenyroii Ha caitte OnepaTtopa CBsi3u, a Takke No TenedoHam, ykasaHHbIM B peksuautax Onepatopa cBsiau, npu coobLeH ABoHeHTOM HoMepa [loroBopa 1 CoOTBETCTBYHOLLErO 3akasa
(NMorvHa 1 Mapons - Npu HanU4MK) UK MHOM MHAOPMALK, NO3BONSIOLLEN [JOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTa, B TOM YMCne — NapoNbHOTO CMIOBa, B Cryyae NpeoCcTaBneHns
Onepatopom CBS3M Takol BO3MOXHOCTM ABoHeHTy. Onepatop CBSA3M UMEET NpaBo OTKIOHUTb COOTBETCTBYHLLMA 3anpoc ABOHeHTa B cryyae COODLLEHUS HEMOMHOWM MM HETOYHOM
MHcbopmaLm.

3.2.4. Ha nepepacyeT aboHeHTCKoW MnaThl 3a YCryru CBsi3u 3a AHW, B TOM Y1CTe MPEBbILLAoLLINE HOPMATUBHBIA CPOK YCTPAHEHIUS HEUCTIPABHOCTEN, ECIIN HEUCNIPABHOCTY BOSHUKIM He N0
BUHEe ABOHEHTa, a Takke B WHbIX CrlyvasiX, NPeayCMOTPEHHbIX AENCTBYIOLMM 3aKoHOAATeNbCTBOM. [ins odopmneHusi nepepacdeta AGOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYHOLMM
nnCbMeHHbIM 3asiBreHnem k OnepaTopy CBS3u.

3.2.5. YyacTBoBaTb B MapKETUHIOBBIX M WHbIX CMieLManbHbIX akuysx, MpoBoAMMbIX OnepaTopoM CBS3M, YCTaHaBMWBAIOLMX YCTOBUS MPEAOCTaBNEHUs YCMyr, OTAUYHbIX OT YCMOBUIA,
YCTaHOBMEHHbIX HacTosiwum OnucaHuem. O npoBefeHUM JaHHbIX akuuid, yeroBusix akuuii Onepatop cBsi3u WHGOpMUpYeT AGOHEHTOB MyTeM pasMelleHust MHopmaLun Ha caiite
OnepaTtopa CBs3u n/unu AONONHUTENBHO B Apyrinx (hopmax no yemoTpeHuto Onepatopa cBsian. Yuactue AGOHEHTa B MAPKETUHIOBbIX W UHBIX CieLarnbHbIX akLmsiX, a Takke cornacue ¢
X YCTOBMSIMU NMOATBEPXAAETCS COOTBETCTBYHOWMMM OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUst MapKeTWUHTOBbIX M MHBIX CrieLmanbHbIX akumusx AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBS3M C COOTBETCTBYHOLLUM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. MpouseecTn nepepacyeT abOHEHTCKOM MnaTbl 3a YCRyrn CBS3W MO MUCbMEHHOMY 3asiBrieHMto AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMM, YCTAHOBMEHHbIMU
OnepaTtopom cBsi3u, B cryyae pepbiBaHus NPeAoCTaBNEHUS YCNyrv CBA3W, NPU HanU4iM MUCbMEHHOTO NOATBEPXKAEHUS CO CTOPOHbI TEXHUYECKO cryxGbl OnepaTopa CBA3W.

3.3.2. UsBewatb AGOHEHTa O MpeAnonaraeMbiX NepepbiBax B NPefocTaBneHnn Yemyr cBsisu, CBA3aHHbIX ¢ HEOBXOAMMOCTbIO MPOBEAEHUs MNaHOBO-MPOGUIakTMYeckux pabot, He
no3gHee, YeM 3a CyTKM [0 MpeanonaraeMoro Havana wx NpoBEeAEHWsl, NyTeM pasMelleHUst MHGhopMaLMM Ha COOTBETCTBYlOWMX caiiTax OnepaTopa cBsisu. MpoBefeHWe nnaHoBO-
npodumnakTuiecknx pabot cpokom He Goree yem 4 (YeTbipe) Yaca nogpsia He cumtaeTcs MpepblBaHUeM NpefocTaBneHust YCnyr CBS3n U noanexut onnate AGOHEHTOM B COOTBETCTBUM
c [loroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npon3BoanTL TEXHUYECKOro 06CMYKMUBaAHWS, PEMOHTA WM MHOTO BO3LENCTBIS Ha ABOHEHTCKYIO NuHMIo, [lononHuTenbHylo aboHeHTckyto nunmio  ObopynosaHne Onepatopa
CBS3W, BKITKOYas HecornacoBaHHoe ¢ Onepatopom cesiaun oTkmnodeHne ObopyaoBaHns Onepatopa CBS3M OT 3MEKTPOCETU.

3.4.2. BecnpensTcTBeHHO aonyckatb k O6opyaoBaHuio, AGOHEHTCKOM NUHUM U MOAKIHOYEHHOMY K HUM TenenpueMHuKY, k lononHuTenbHON abOHEHTCKOM MHUK cOTpyaHMKoB OnepaTtopa
CBSI31 ANsi NPOBEAEHUS HE06X0AMMbIX MNAHOBO-NPOdUNAKTUYECKMX PabOT U MOLEPHU3ALIMM CETH.

3.4.3.Coobuate Onepatopy cBsian 0 Niobbix NoBpexaeHUsX ABOHeHTCKoN NuHUK, [lononHuTeNbHOM aboHeHTCKoi nuHun 1 OBopyAoBaHNS, pacnonoxeHHbIX B MomeLLeHn.

3.4.4. He npucoeanHsaTb K ABOHEHTCKOM NMHWM TENENpUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTAHOBMEHHLIM TpeboBaHMsAM, Cnonb3oBaTh Ans AocTyna k Cetn Onepatopa CBSA3M TONbKO
TaKol TenenpruemMHMK, KOTOPbIA UCMPaBeH 1 CEPTUQMLMPOBAH B yCTaHOBNEHHOM B Poccuiickoint deaepalinm nopsake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex cryyasix [pepbiBaHus NpeJoCcTaBeHnst YCyri CBsau U (Mnin) yXyALeHust kauectsa Ycnyr cesian OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble AEICTBUS, NPESYCMOTPEHHbIE NS TaKMX CITy4aeB B COOTBETCTBUM C AOCTUIHYTbIMM CTOPOHaMM AOFOBOPEHHOCTAMM.

3.4.6. Mpu pactopxenum [loroBopa n/unu nioboro u3 3akasos B noboe BpeMst B OAHOCTOPOHHEM MOPSAKE NPOWU3BECTU pacyeT cornacHo n. 7.3. HacToswero Onucanus Yenyru..
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3.4.7. He npogaBath W He nepefasaTb TPETbUM nuuam Ycnyru, okassiaemble Onepatopom cBsisu no [Joroopy, a Takke He nepefaBaTb CBOW npaBa W obsizaHHOCTM no [loroBopy
TpeTbiM NuUam 6e3 npeaBapuTensHOrO NUCbMEHHOro cornacks OnepaTopa cesisu. Mpu HecobntoaeHnn AaHHoM 0bs3aHHoCTH, OnepaTop CBS3M UMEET NpaBo B OAHOCTOPOHHEM NOPsifKe
pacTtoprHyTb [Jorosop.

3.4.8.ABOHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha MomelleHne. ABOHEHT, He ABRSOLLMIACS COBCTBEHHWUKOM MOMELLIEHUS U HE COCTOSILLMA HA PETMCTPALIMOHHOM Yy4yeTe No
MecTy XuTenbCTBa B Momelermnn, obecneynsaeT cornacie cobCTBEHHMKa faHHOTO MomelleHns Ha okasaHue Yenyr B faHHOM [omellgHnm.

3.4.9. Coobuwats OnepaTopy CBSI3N O NpeKpaLLieHny CBOEro npasa BrageHus W (i) nonb3osaxus MomelyeHrem, 060 BCeX M3MEHEHUSIX B CBOWX PeKBU3NTaX (hamunim, nacrnopTHbIX
[aHHbIX, MecTa XWUTemnbCTBa 1 T.M.) B CPOK, He npesbilatowmil 60 (LLlecTupecstyn) oHel ¢ MomeHTa M3meHeHus. 1o MoMeHTa nonyyeHnst Onepatopom cBsiau yBeAoMneHus oT AGOHeHTa, a
Takke npu He ysegomnerun AboHeHTom OnepaTopa cBs3n okasaHHble Yenyrv onnaumsatotcst AGOHEHTOM 3a BECb NEPUOA 40 MOMEHTa NMpekpaLLieHs okasaHns Yenyr cBasm

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuiun 1 ObopynoBanus Onepatopa CBS3u, HaxoasLwmxcs B [omelyeHun, n cobniogeqne Tpebosanuii npounssoautens ObopynosaHus
1 OnepaTopa CBSi3W K ero akcnmyatauuy; komneHcupoBaTb OnepaTopy CBsiau ybbITkY B Criydae yTpaThl unu nopexaeHnst ABOHEHTCKON MuHUM uni OBopy[oBaHUs (3a UCKIIOYEHNEM
y6bITKOB, BO3HMKLLMX MO BUHE Onepatopa CBsi3u), pa3MeLLieHHbIX B [ToMeLLeHn1, B COOTBETCTBUM C E/CTBYIOLLIMM 3aKoHOAATeNbCTBOM 1 [loroBopom B Teverue 3 (Tpex) AHeit ¢ MOMeHTa
BbICTaBNeHMs OnepaTopom CBS3M COOTBETCTBYHOLLEro cyeta. OnepaTop CBA3M 0CBODOXAAETCA OT OTBETCTBEHHOCTM B Cily4ae BO3HUKHOBEHWS MO BHe ABOHEHTa HeucnpaBHOCTEN Ha
ABoHeHTCKON MHIUKM, OBopy[OBaHK CBA3M U TenenpueMHNKke, HaxoaaLmxcs B MomeLyeHnn, npn aTom aboHeHTCKas nnata HauucnseTcs v onnaumsaetcs AGoreHToM. He gonyckatb
CaMOBOIbHOTO BCKPbITUS! /1NN MOBPEXAEHNS YCTPOCTB CeT, CAMOBONBHOTO MOAKITKYEHNS NN OTKIOYEHNSt ABOHEHTCKOI NIMHUN.

3.4.11.Cobniopath lMpaBiuna nonb3oBaHus Ycnyramu, u3noxeHHsle B florosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3om ycTaHoBneHHsle OnepaTopom CBsiau.

4,  NMOPANOK MPEAOCTABNEHNA NOCTYNA K CETI M OKA3AHIA Y CI1Y I C B 53 1
4.1. B momeHT nognucanust CtopoHamu floroBopa w/nmv 3akasa ABOHEHT BHOCUT NnnaTy 3a Ycnyri no npefocTaBnenmio JOCTyna, 3a BrajeHne 1 Nonb3oBaHue KaxdbIM 3K3eMnnisipom
O6opynoBaHust B nepBoM nocne npefocTaBnennst AGOHEHTY [ocTyna K Ycnyram cBsiav 1 nognucaiust CTopoHamu AkTa caaum-npuemMky yenyr no npeaocTaBnenmnio octyna mecside (B
cnyyae, ecnn OBopyaosaHue nepeaaHo Bo BnafeHue 1 nonb3osaHne AGOHeHTa) 1 NepBOHaYanbHbIi aBaHCOBIN MNATeX, 3a NOMb30BaHWe YCnyramu CBA3N B pa3mMepe, YCTaHOBNEHHOM
HacTosLLmm Onucaruem Yenyr, ecnv B Onucarnm Yenyri He ykasaHo WHoe.

4.2. Ycnyra no npegoctaeneHnio goctyna AGoHeHTy okaabiatotcsi Onepatopom cBsian B TeueHue 5 (Msitn) pabounx AHeit ¢ MomeHTa onnatbl AGOHEHTOM cToMmoCTM Yenyr no
NpeaocTaBeHNto 4OCTYNa 1 NepBOHAYaNbHOTO aBaHCOBOTO MiaTexa B pa3mepe, ycTaHosneHHoM Onepatopom cBs3n, no Tapudam OnepaTopa CBS3M B NOMHOM 06beMe, eCcnu UHOE He
yKkasaHo B HacTosiem OnucaHum Yenyri nimnu 3akase.

4.3. MNocne 3aBepLueHns komnnekca pabot no npegoctasnenmnio goctyna A6oHeHTy k Ycnyre caasu OnepaTtop CBA3M NPOU3BOAWT NPOBEPKY NPeAOCTaBNeHNs AOCTyNa W npeacTaBnseT
ABOHEHTY ans nognucaHus AKT chayn-npuemku YCnyru no npegocTaBneHnio goctyna. ABOHEHT 00si3aH MpuHATL Ycnyry no NpefoCTaBneHnio AOCTyna HeMOCPEACTBEHHO MOCne ee
okasaHus nnbo 0TkasaTbCs OT MPUEMKW, MPeAcTaBuB COTPyAHMKY OnepaTtopa MUCbMEHHY MOTUBMPOBAHHYIO MpeTeHanio. PakT Haanexallero okasanus ABOHeHTy Ycnyru no
NpeaocTaBNenmio A0CTyna NoATBEPXAaeTCS noanucaHHbiM CTopoHamu AKTOM chadun-npuemku Ycnyrin no npefocTasnexuto goctyna. Mpepoctasnenne Yenyrv CBA3M B NepBoM MecsLe
[AeiicTBMS COOTBETCTBYIOLEro 3akasa OCYLLECTBNSETCA C AaTbl OKasaHus YCryri o npefocTaBnernto 4oCTyna, ecni MHoe He ykasaHo B 3akase.

4.4.To opHoit AGOHEHTCKOI NnHUM MoXeT BbITb npepocTasneH goctyn k Cetn He 6onee yem ans aByx TenenpuemHukos ¢ ObopynosaHuem. MpefoctasneHne AocTyna KO BTOPOMY W
nocrneaylwymM TenenpuemMHkam npou3BOAMTCS NO OTAeNbHOM 3asBke A6oHeHTa no Tapudam Onepatopa cessv. Onnata 3a nomnb3oBaHWe Ycnyramu CBS3W Mpu NpesocTaBieHun
foctyna 6onee Yem Ans O[HOrO TenenpyeMHIka OCyLLECTBNSETCS Ha OANH BbiAeneHHbI ADOHEHTY JlnLeBoi cyeT.

4.5.TenenpuemHunkn ABOHEHTa AOMKHBI COOTBETCTBOBATL YCMOBMAM, HEOBXOAMMBIM Ans noTpebnenust Ycnyr cBsan, B TOM Yucnie B PYKOBOACTBE MO 3KcmnyaTauuu TenenpuemHuka
LOMKHO ObITb YKa3aHO KONMMYECTBO kaHanoB He MeHee 200, a Takke MHbIM TpebOBaHWAM, B TOM YMCNE NpeayCMOTPeHHbIM HacToswmm OnucaHnem Ycnyri, B NpOTUBHOM Cryvae npuem
BCEX TENEBM3MOHHBIX KaHANOB HEBO3MOXEH M3-33 TEXHUYECKUX NapameTpoB TenenpuemHnka. OpuH ak3emnnsp O6opyAoBaHNS MOXET MCMOMb30BaTLCA TOMbKO ANS MPUCOEANHEHNS K
OfiHOMY TenenpuemHuKy.

4.6.07kmtoueHne ot CeTu He npeaycMaTpuBaeT NocneaytoLee NOAKMIOYEHNe K CUCTEME KONNEKTUBHOTO npuema Tenekananos (CKMT).

4.7 ABoHeHT 00s13aH 3a kaxpoe dopmupoBanme B MomelueH ABoHeHTa AGOHEHTCKOM NIMHUW OnnaynBaTb abOHEHTCKYI0 MnaTy 3a kaxablid TenenpuemHuk ¢ OBopyaoBaHuem, nnary 3a
BnajieHne n nomnb3oBaHve kaxapiM 3ksemnnspom Obopysosanus (B crydqae, ecrm ObopynosaHve nepefjaHo BO BRajeHue W nomb3oBaHue ABoHeHTa) v mnaty 3a Ycnyr no
npegocTasnenmio foctyna k CeTn B cooTBETCTBMM C ycnosusiMu [loroopa u Tapudamm Onepatopa casiau.

4.8.ABoHeHT 0bs13yeTCs HdopmmpoBaTb Onepatopa CBs3n 0 3aMeyeHHbIX UM hakTax CaMOBOMBHOTO NPUCOeANHEHUS k CeTn TPeTbUX NN 1 NoBpexaeHusx Ha CeTu.

4.9.A60HeHT 00s3yeTcs npu MpekpalleHmn feictans [lorosopa wiunu cooTeeTCTByHOLEro 3akasa (He3aBMCUMO OT MpWunHbl) BepHyTb Onepatopy €BSA3n ABOHEHTCKYI NUHWKO,
[ononHutensHyto aboHeHTckylo nuHuio u ObopynoBanve (B cnyyae, ecrm O6opynoBaHve nepefaHo BO BrafeHue w nomb3oBaHue ABOHeHTa) B TeueHue 5 (M1sTw) gHen ¢ patbl
npekpaLLeHns aeicTans 3akasa no akTy npuema-nepegadn B Mecrax pabotel ¢ aboHeHTamm, ycTaHoBNEHHbIMM OnepaTopom CBA3u, ECIIM MHOE He MPefyCMOTPeHO HoBbIM 3akasom. IMpu
HeucnonHeHn AGoHeHTOM 06si3aHHOCTY Mo BO3BpaTy ABOHEHTCKOI NuHWK, [lononHuTensHoi aboHeHTCko N OnepaTop CBA3M MMEeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb
ABoHeHTCKON NMHMK, [lononHuTenbHOM aboHEHTCKOM NUHMK, @ Takke noTpeboBaTb BO3MELLEHMS PacxXodoB, CBAA3AHHbIX C MX BO3BpATOM (BKMoYas cyaebHble w3pepxku). MMpu
HeucnonHeHun ABOHEHTOM 00513aHHOCTM MO BO3BpaTy NepedaHHOro BO BrageHne M nonb3oBaHue O6opynosaHus (B cnyyae, ecnv OOopypoBaHWe nepefaHo BO BrafeHue u
nonb3oeaHune AboHeHTa) OnepaTop cBA3n Bnpase B3bickaTb ¢ ABOHeHTa cToumocTs OBopyaoBaHms, feiicTBytoLLyto y OnepaTopa CBA3n Ha MOMEHT onnaTkl cornacHo Onucanuio Yenyru,
a Takxke notpeboBaTh BO3MELLEHNS PACXO[0B, CBA3aHHBIX C ero BO3BPATOM (BKMio4as CyAebHbIe 13nepxkm).

4.10. Monb3oBaHWe Ycnyramu CBA31 BO3MOXHO Npu ycnoBun Hannuns y ABoHeHTa ncnpasHoro OBopyaoBaHns 1 ABOHEHTCKOI IMHIK, MO KOTOpOil npegocTasneH foctyn k Cetu. floctyn
k lMoprany flom.ru TV BO3MOXeH Takke npu ycnoBuu Hanmuums y ABoHeHTa wcnpaBHOW [lomonHuTenbHol aboneHTckoi nuHuM, wcnpasHoro O6opyposanus WI-FI, a Tarke
aKTUBMPOBAHHOTO TapudHoro NnaHa Ha Yenyru cassn «floctyn B HTEpHET «[om.ru».

4.11.Hactpoitka ObopyaoBaHus v TenenpuemMHika ABOHeHTa ocyLyecTensieTcs npeacraButensmn Onepatopa cBA3u npu npegoctaeneHnn ABoHeHTy goctyna k CeTn.

4.12./3meHenne A6oHeHTOM [Mognucki Ha lMakeTbl ycnyr Mpon3BOAMTCS MyTem OChOPMIEHMS COOTBETCTBYIOLIErO 3asBMeHNs B MecTax paboTbl ¢ aboHeHTaMu Unn nyTem BHECEHUS
ABoHeHTOM n3meHeHui B pasaene «JuHbin kabuHeT» Ha caitte Onepatopa CBS3N Unv No TenedoHy Npu YCrioBiM ykasaHust ABOHEHTOM CBOWX haMunuu, UIMEHW, OTYECTBA, a Takke
MaponbHoro cnosa. OTKMIOYeHWe NakeTa kaHanoB BO3MOXHO B niofoe Bpems no obpalleHnto aboHeHTa B Mecta paboTbl ¢ aboHeHTamu, Nbo abOHEHT MOXET CaMOCTOSTENbHO
OTKMIOYMTb NaKeT KaHanoB B pasgene «JMuHbli kabuHeT» unm no tenedoHy npu obpalyequm B Call-ueHTp nubo B HanpasneHue TexHudeckol noanepxku yepes 30 AHeir nocre ero
nopkntoyeHns. MameHeHve lMognucku BO3MOXHO MpW YCMOBUM Hamuuust Ha JluueBom cueTe ABOHEHTa AEHEXHOW CyMMbl B pa3Mepe He MeHee eXefHeBHOI abOHEHTCKOW mnathl,
npeaycmoTperHol Tapudammn OnepaTopa cBsav Ans HOBOrO BapuaHTa Mognvcku.

4.13. ABoHeHT 06513yeTcs B cryyae yTpaThl NepefaHHoro Bo BriafeHue u nonb3oBakue ObopyaosaHus coobymte Onepatopy cBsisn nytem HanpaeneHns ABoHeHTom OnepaTtopy cBA3n
COOTBETCTBYIOLLErO NUCLMEHHOTO 3asiBNEHNs O ero yTpaThl B Mectax paboTbl ¢ aboHeHTamu OnepaTopa ces3u, Mbo coobymTs OnepaTopy CBS3M O BbIXOAE W3 CTPOS NepefaHHoro Bo
BnageHne v nonb3osaHne Obopyaoanus no TenedoHy, B cnyyae Bbixofa nepeaaHHoro Bo BriageHue v nonb3oBaHne AboHeHTa OBopyaoBaHMs 13 CTPOS ero 3amMeHa NPOU3BOANTCS
TONbKO nocre Bo3spaTa ABOHeHTOM Bbiwepiero u3 ctpos ObopygosaHus Onepatopy cesisu. [pegoctaBnenne O6opynoBaHus ABOHEHTY MpPOM3BOAMTCS MobbIM YAOOHBIM Ans
Onepatopa cesian cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpayeHHOro Unv noBpexaeHHoro ObopynoBaHus, AeicTByloweit y Onepatopa CBA3M Ha MOMEHT OMMaTbl COrMacHo
Onucanuio Yenyru, B cryyae MoaTBEpKAEHWUs TexHuyeckumm cneduanuctamn Onepatopa cBssu, 4To Bbixod ObopysoBaHWs M3 CTposi npowsollen no BuHe ABOHeHTa. B cnydae
MoBpEXAEeHNs NepeaarHHoro Bo BriageHue 1 nonb3oBaHne AboHeHTa ObopynoBaHmMs (3a MCKMIOYEHEM NOBPEXAEHNIA, BO3HWKLLMX MO BuHe OnepaTopa CBs3u), B TOM YKCNE NOBPEXAEHMI
kopnyca OBopynoBaHus, He MO3BONSIOLME B [arnbHellem akcnnyatupoBatb O6OpyAoBaHMe niunv CyLeCTBEHHO HapyLuaroLux BHewHui Bug OBopyposaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBsian yobITKM B pasmepe ctoumocTv OBopyaosanms. B cny4ae Bbixoda nepeaaHHoro Bo BnageHue W nonb3osaHne AboHeHTa OBopyposaHus 13 cTposi no BiHe Onepatopa
CBSI31 ero 3amMeHa npouasoanTcs OnepaTopoM CBS3N 3a CBOW CHET.

4.14. C momeHTa npefocTaBneHnst AGOHeHTy docTyna k cepsucy «Teneapxvs» ABGOHEHTOM OCyLLECTBNsieTCS Monb3oBaHne KOHTEHTOM nyTem 3anucu U coxpaHeHus KoHTeHTa
TenekaHanos Ha O6nayHom XpaHunuLe.

5. YCNOBWUA ONTATbI 1 NMOPSLOK PACY ET OB
5.1. O Tapudpax Ha Ycnyru cBsian Onepatop cBsisn MHGOpMUpyeT ABOHEHTa nyTeM pa3MeLLeHnst nHdopmaLmm Ha caiite OnepaTopa CBSA3M M/MNK [ONOMHUTENBHO B ApYriX (hopmax no
ycmoTpeHuto Onepatopa cesiau. Pasmep aboHeHTCKoM nnathl 3a MecsiL, B koTopoM ABOHEHTY Obin NpeaocTaBneH AocTyn k Ycnyram casiu k Cepsucam - «Teneapxusy, «loanucka Ha
katanor «SVoD», onpegenseTcs ¢ MOMEHTa NPeAoCTaBNeHUs 4OCTyna NponopLyOHanbHO KONMYECTBY AHEN Nonb30BaHus Yenyramu cesisu, Cepercos.

5.2.B cnyyae namerermns Tapudos OnepaTopom CBA3K NPON3BOANTCA NepepacyeT nnatbl No HoBbIM Tapudam OnepaTtopa CBA3N C MOMEHTA UX N3MEHEHMA.

5.3.Monb3oBaHue Yenyramm OnepaTopa CBA3W MOXET OCYLIECTBNATLCS B Cyyae, ecnu BanaHc Jlnuesoro cyeta ABOHEHTa He ABNAETCA OTpULaTeNbHbIM (MHOPMALMS O COCTOSHIN
Nuuesoro cyeTa pocTynHa AGOHEHTY HE3aBUCUMO OT COCTOsHUS JluueBoro cyeTa Ha caitte OnepaTopa CBsiaW, B criydae npefocTaBneHus OnepaTopoM CBsiaw Takol BO3MOXHOCTU
ABOHeHTY), ecnu UHOe He NpeayCMOTPEHO HacTosiLmM OnucaHue Ycnyr uinm cooTBETCTBYHOLMM 3aka3oMm.

54.Mnatexn 3a npegocTaeneHve Ycnyr CBA3W, 3a BnajeHve u nonb3osaHne OBopyposanvem (B cryyae, ecnu OBopyaosaHve nepefaHo BO BhajeHWe W MoMb3oBaHue
ABOHEHTa),HaUMHAKT HAYNCNATLCH M B3MMATLCA, @ YCMyru CBA3N HaYMHAIT Oka3biBaTbest OnepaTopoM CBA3W C MOMeHTa noanucaHus CTopoHammu AkTa cpaun-npuemku Yemyru no
NpesoCcTaBNeHNto 4OCTyrNa (ECMM MHOE He MPesycMOTPEHO HacToswmM OnucaHnem Ycnyr u/vnu cooTeeTcTBytolWmMM 3aka3om), nubo 3aka3om Ha Ycnyru cesiau, LOCTYN K KOTOpbIM Obin
npesocTaBneH B COOTBETCTBUM C paHee noanucaHHbiM ¢ ABGoHeHTOM [loroBopom u/vnu 3akasoM, He3aBUCUMO OT TOro, Mpou3BefeHbl N AGOHEHTOM HeobXoauMble HACTPOIKM
TenenpuemHuKa.

5.5.[leHexHble CpeacTBa, BHeCEHHble B KadyecTBe nnaTtbl no [loroopy, cnuckisaioTcs Onepatopom cBssn ¢ Jluesoro cyeta AGOHeHTa B nepsylo ouyepedb ANS noralleHns
3afjomkeHHocT ABoHeHTa. Ecnm nocre cnvcaHusi 3af0MKEHHOCTM OCTATOK CPEACTB Ha JIMLEBOM cCYETe MeHblUe YCTaHOBMEHHON Tapudamu exemecsiiHoli aboHEHTCKOM nnathl W



eXeMecsuHoI nnathl 3a BnageHue w nonb3osaHve OGopynosaHueM (B crydyae, ecnu OBopynoBaHWe nepefaHo BO BRafeHue M norb3oBaHne AGoHeHTa), Onepatop CBSi3M Bripase
NPUOCTAHOBUTb OKa3aHue YCnyr CBsi3n 10 MOMEHTa BHECEHNs AGOHEHTOM Ha [TMLLEBOI CHET IEHEXHBIX CPELCTB.

5.6.Cymmbl, noctynusiume ot ABoHeHTa no [loroBOpy, CYMTAKOTCSl BHECEHHBIMU C MOMEHTA BHECEHUS HaMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsisW NnGo B iHAHCOBO-
KpeauTHbIe YUPEXOEHNS Ha YCMOBUSX, YCTAHOBNEHHbIX (IUHAHCOBO-KPEAMTHBIMM YUPEXAEHUAMN, MO0 B NNaTexHble CUCTeMbI (BKMIOYAsA TEPMUHAMbLI ONnaThl YCAYr), U 3a41CASI0TCS Ha
NnueBoi cyeT, ykasaHHbIA ABOHEHTOM B NNaTEXHOM AOKyMeHTe (B MOMEHT nognucanus 3akasa k [loroBopy AGOHeHTY BbiensieTcs JLeBoil cyeT no cooTBeTCTBYIOLLEMY 3aka3y. Homep
NnueBoro cyeTa COOTBETCTBYET HOMEPY MoAnucaHHoro CtopoHamu 3akasa). Ecrniv HasHaueHue nnaTexa ABOHEHTOM He yka3aHO N He MO3BOMSIET JOCTOBEPHO ONPELEnTh, Ha Kakoi
NuueBoit cyeT NepeymncnsioTcs AeHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3auncnstoTes Ha JuueBont cyeT AGOHEHTa M YUMTLIBAKOTCS HA OTAEMbHOM CYeTe [0 MOMEHTa
Hapnexatlero opopmneHnss ABOHEHTOM NnaTexHbIX AOKYMEHTOB, TGO YyTOYHEHNss ABOHEHTOM Ha3HaueHWs nnaTexa. YTOUHeHNe HasHaueHUs nnatexa npou3BoanTcs ADOHEHTOM NyTem
obpalleHns k OnepaTopy cBsisn B MecTax paboTbl ¢ aboHeHTamu, yCTaHOBNEHHbIX OnepaTopom CBS3W, C COOTBETCTBYMLLMM 3asBneHnem C obs3aTenbHbIM ykasaHWeM Homepa
YTOYHSEMOTO NMATEXHOro A0KYMeHTa, HoMepa JINLEBOro c4eTa 1 NNaTexHoro AoKyMeHTa, Mo KOTOPOMY NPOM3BEAEH COOTBETCTBYIOLMI NaTex.

5.7. Mpu otpuuatensHom 6GanaHce Ha Jluesom cyete ABOHeHTa OnepaTop CBSI3W MMEeT MpaBO NPUOCTAHOBWTL OkasaHWe Ycmyr CBs3W [0 MOMeHTa noratueHunsi AGOHEHTOM
3370/KEHHOCTH, ECAIN MHOE He MPefycMOTpeHo HactoAwmM OnucaHnem ycnyri. MpefocTaBnerine BO3MOXHOCTY NOMb30BaHMA Ycnyramu CBsau nponssoautcs OnepaTopom CBs3n B
Teyerme 4 (YeTbipex) pabounx AHelt ¢ MOMeHTa noratueHnss ABOHEHTOM 3a0mkeHHoCT no Tapudam Onepatopa cBsian nyTeM BHeCeHNs ADOHEHTOM AeHEXHbIX CPeAcTB Ha Jluuesoi
CYeT, NnaThbl 3a NOBTOPHOE NpefocTasneHve foctyna k Cetu, u okasaHns Onepatopom cBsian ycnyr AGOHEHTY N0 NOBTOPHOMY NpefocTaBneHn Aoctyna k Ceu.

5.8. Onnata Ycnyr, Bnapexus 1 nonb3osanus ObopynosaHuem (B cnydyae, ecnu ObopynoBaHue nepefaHo BO BnafeHue U nomnb3oBaHne AGOHEHTA) MPOM3BOANTCS EXEMECSYHO He
nosgtee 20 ([iBaaLaroro) yucna Mecsua, cnepytoLLero 3a PacyeTHsIM nepropsoM, 3a YCnyri CBA3n, OkasaHHble B PacyeTHOM nepuoge, a Takke UHble YCryri, npou3BOANTCS AEHEXHBIMM
cpeacTBamu no Bbibopy ABoHeHTa:

- HanWYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsay;

- Be3HanuyHbIM nepeyncrieHneM Yepes (UHAHCOBO-KPEAUTHBIE YUPEXOEHUS Ha YCNOBMSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMK, @ Takke WMCMONb30BaHUEM
nnaTexHbIX cUCTEM (BKIKOYas TepMUHanbI onnatkbl Yenyr) Ha pacyéTHblin cuéT Onepatopa CBsau, ykasaHHbIn B [lorosope. Mpu onnate Ycnyr Onepatopa CBs3n Yepe3 (huHaHCOBO-
KpeauTHble yupexaeHnst AGOHEHT B MnaTexHOM [OKyMEHTe [OMKeH ykasaTb haMumiuio, MHMLMAnbl U afpec, No KOTOpOMy NpOM3BEAEHO MPefocTaBneHne emy AoCTyna K Ycnyram.
OcywiectBnsis nnaTex ykasaHHbIMM criocobamu, ABOHEHT npuHuMaeT Ha cebs Gpemst pacxodoB Ha YCMyrW yKasaHHbIX YYPEXOEHWA, MNnaTexHbIX CUCTEM (ECTM OpraHu3aLus,
MPUHMMAIOLLAs MaTex, B3MMAET C MnaTernbLLyKa KOMUCCHUIO 3a MPUeM nnaTexa).

5.9. Onepatop cBsisn ¢ cornacusi AGOHeHTa MMeeT NpaBo OCYLLECTBNATL NepemeLleHe B CHET MoralleHus 3a0MKEHHOCT NO MHbIM [loroBopam Ha MpefocTaBneHe YCnyr CBs3u,
3aKntoyeHHbIM ¢ OnepaTopom CBs3u,

5.10. Bo3spat nnatbl 3a npefoctaenexue goctyna k Cepsucam, ecriv He no BuHe ABoHeHTa, onnaderHbIn foctyn k Cepsucam He 6bin nomnyveH 6onee 7 (cemn) AHei, MPOU3BOANTCS B
pa3smepe CTOMMOCTM Pa3oBOi MOKYMKK (pa3oBas NOKyMka) UM NPONOpLVYOHansHO BPEMEHM, B TeueHue koToporo goctyn k Cepaucy/KoHTeHTY He 6bin npegoctasneH (npu Mognucke).

6. OTBETCTBEHHOCTb CTOP O H
6.1.[lononHNTENLHO K Cryyasm, NpeaycMoTpeHHbIM [loroBopom, OnepaTop CBs3W He HECET OTBETCTBEHHOCTH:

6.1.1.3a Ka4eCTBO YCIyr CBSA3M B CIy4asX:

6.1.1.1.cpbIBOB TPaHCASALMM MO BUHE BELLATENS TENEBU3MOHHBIX KaHaNoB, CMyTHUKOBOTO Uik 3CUPHOTO ONepaTopoB;

6.1.1.2.8 cnyyae npucoeanHeHnst K 0gHol ABOHEHTCKoN NuHUM AGOHEHTa TENENPUEMHUKOB B KONMYECTBE, MPEBBILLAILLEM KONMYECTBO, NPEAYCMOTPEHHOe 3aKkasoM;

6.1.1.3.8 cnyyae mcnonb3oBaHns AGOHEHTOM HencnpaBHbIX UMM He CepTUNLIMPOBaHHbIX Tenenpuemnikos, Obopynosanus, O6opyaosaHus WI-FI unu npucoeamHenns k AGOHeHTCKoM
NMHWKM, [ononHUTeNbHOM aBOHEHTCKOM NMHWM MHbIX NPUBOPOB;

6.1.1.4.8 cnyyae ucnonb3oBaHus A6oHeHTom OBopynosanus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuLy;

6.1.1.5. Heka4yeCTBEHHOM MK HEMpPaBuIbHOM HacTpoliku TenenpuemHukos, O6opyaosanust WI-FI u OBopynosaHust camum AGOHEHTOM;

6.1.1.6.HenpaBunbHOrO ncnonb3osaHus AboneHTom O6opyaosanus, OBopynosanns WI-FI n KapTsl goctyna nnm ux HemcnpasHoCTY;

6.1.1.7.BO3HMKHOBEHNS MOMEX, 3aTPYAHAIOLLMX UMW AENaloLnX HEBO3MOXHBIM MPUEM TENEBU3NOHHOTO CUrHAaNa, CBA3aHHbIX C MECTOM 1 YCIIOBUSMMW PacriofnOXeHUs TeNenpuemMHmka u
(nnm) O6opynosaHusi, ObopynosaHus WI-FI.

6.1.1.8.3a KOMM4ECTBO TEMNEBU3MOHHBIX KaHaNOB, PacnpoCTpaHeHWe (AOCTaBKy) CUrHamoB (TpaHCMsiLMIO) KOTOpbIX ocyliecTensieT OnepaTop CBSi3 ecnv Beluatenb, o0BnagaroLmi
npaBamu Ha pacnpocTpaHeHWe kaHana v obecreunBaBLUMI €70 pacrpocTpaHeHWe B rOpPOACKON 3¢hup, MPeKpaTun CBOK AEATENbHOCTb, WM OCYLLECTBNSET 3TO C HapylleHUem
TEXHUYECKMX HOPM, HapyLUAET HOPMbI M NPaBWIa, YCTAHOBIEHHbIE AENCTBYIOLLMM 3aKOHOAATENHCTBOM;

6.1.1.9. ucnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYHOLLETO YCTaHOBMEHHbLIM TpeboBaHusiM OnepaTtopa cBs3u;

6.1.1.10. ucnonb3oeaHne AGOHEHTOM kabensi, MIMEIOLLErO BHELLHWE UMW BHYTPEHHUE MOBPEXOEHUS;

6.1.1.11.HenpaBunbHOM Npoknaaku camum AGOHEHTOM kabenst AGOHEHTCKOM MWK, [lononHUTENbHOR aBOHEHTCKOM NUHUK.

6.1.1.12. 3a 06pbIB (3amblkaHne) AGOHEHTCKOW NIMHIK, [1ONONHUTENBbHON aBOHEHTCKOW NIMHW, UHbIE HEUCMIPABHOCTY, BO3HWUKLLME MO BUHE ABOHEHTa UM TPETHUX ML,

6.1.1.13. B cnyyae c6oes B TenenpuemMHmke ABOHEHTa UnK NMKOBbIX TPETLUX MWL, €Cnu NocreaHee He HaXoauTcs NoA NpsiMbiM ynpaeneHuem Onepatopa cesiaw. OnepaTop CBSi3M He
obecneynBaeT aHanu3a npu4MH HeYAOBNETBOPUTENBHOMO KAYECTBa COEAMHEHNS KOHKpETHOro AGOHEHTa.

6.2. OnepaTop CBs3N He HECET OTBETCTBEHHOCTb 3a COAEPXKAHWE TENEBU3MOHHbBIX KaHanoB, pacnpoCTpaHeHue (JOCTaBKy) CUTHaNOB (TPAHCHALMIO) KOTOpbIX ocyliecTBnsieT Onepatop
CBSA3N.

6.3. OTBeTCTBEHHOCTb 3a ucnonb3oBaHne Kaptbl goctyna HeceT AGOHeHT. AGOHEHT He GyaeT npegocTaBnsiTb TPETbUM nMUaM A0CTYN K ABOHEHTCKOA NuHWM, [lononHWTENbHOM
aboHeHTCKO NHUK, NepeaaHHbIX eMy BO BPEMEHHOe BnafeHue W nonb3oBaHue no [loroBopy, B TOM Yucre B Liensix nonyyeHust nubo npesocTaBneHus TpeTbMU nuuamu Yenyr casisu,
nocryna k Moptany Jom.ru TV 6e3 cornacoBanus ¢ Onepatopom CBsi3u.

6.4. Onepatop CBS3M He HECET OTBETCTBEHHOCTW Neped AGOHEHTOM 3a yBbiTkM, MOHECEHHbIE ABOHEHTOM He no BHe OnepaTopa CBS3W B pesynbTaTte NpocmMoTpa ABOHEHTOM Tex 1nm
VHBIX TENEBM3VNOHHBIX KaHamoB, a Takke 3a NOCheACTBUS UCMOMNb30BaHUS AGOHEHTOM NtoBbIX BUAOB MHGOPMALM 1 YCRIYT, NOMYYeHHbIX ABOHEHTOM Ny NONb30BaHUM Ycnyramu cBsian
(Npu NMpOCMOTPE TEeNeBU3MOHHBIX kaHanoB). OnepaTop CBsSi3W He NMPEeJOCTABNSIET HUKAKWUX rapaHTuil MMbo pekoMeHZauuii U He HeceT Kakoi-nbo OTBETCTBEHHOCTW 3a MOCMELCTBUS
1cnonb3oBaHus AGOHEHTOM NHobbIX BUAOB MHGOPMALMK 1 YCIIYT, MOMYYEHHbIX C MOMOLLBIO YCryru.

7.1. Kaxabin u3 3aka3oB, 3akni4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ fatbl ero nognucanus obeumm CTopoHamu U OeCTBYeT B TEYEHWUE HEOMPEAEeNeHHOro Cpoka, Ecnu B
3akase He ykasaHo nHoe. [leiictBue ntoboro 13 3aka3oB MoXeT ObITb OTMEHEHO NOANMCaHMEM Apyroro 3akasa B cryyae, ecrim ABOHEHT ykasan Takoe ycrioBue B HOBOM 3akase.
7.2.0nepaTop CBS3W C COOTBETCTBUN C [ECTBYIOLMM 3aKkoHoAaTenbcTBoM P® Bnpase pactoprHyTb [lorosop miunm nioboit 13 3akasos B noboe Bpemst B OfHOCTOPOHHEM MOPSiAKe,
NUCbMEHHO YBEAIOMMB ABOHEHTA O pacTopXeHUN He no3aHee, YeMm 3a 1 (OawH) feHb [0 TpebyeMoil AaThl PacTOPXKEHUS!, €Ci OOBEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKME MPUYUHDI 1
MHbIE MPUYUHBI HE MO3BONSIOT AanbHeiilwee npegocTasnexue Yenyr. Mpu atom Onepatop cBsi3u Bo3BpaluaeT AGOHEHTY BHECEHHYIO MNaTy, YNa4yeHHyo UM B Nopsiake Npeaonnathl 3a
HenoTpebreHHble Ycnyry, Ha OCHOBaHUM MUCbMEHHOTO 3asBNeHust ABoHeHTa, ohopMIIeHHOro B MecTax paboTbl ¢ aBOHeHTaMu, ycTaHoBMneHHbIX OnepaTopom casiau. [lorosop (3akas) B
crnyyasix pacTopeHus no uHuumaTvee Onepatopa cBs3uM ByneT cuMTaThCsl PACTOPrHYTHIM, @ OkadaHue YCnyr npekpalleHHbIM ¢ MOMeHTa npekpalleHnst AGOHeHTY focTyna k Ycnyram
cBsian OnepaTopoM CBsi3u.

7.3. AGOHEHT Npu yCrnoBuM OnnaThl (hakTUYecKu NOHeceHHsIX OnepaTopoM CBS3M pacxofoB No okasaHuio AGOHEHTY Ycryr, a Takke onnaTbl NOTpebreHHbIX 40 MOMEHTa PaCTOPXKEHNs!
[lorosopa n/unu nioboro u3 3akasos Ycnyr Bnpase pacToprHyTb [loroBop w/unu nioboii n3 3akasos B noboe BpeMs B OHOCTOPOHHEM MOPSAKE MyTeM Mofa4uM NUMCbMEHHOTO 3asiBNEHNs
OnepaTtopy CBS31 0 PacTOPKEHUN B MecTax paboTbl ¢ abOHEHTaMK, YCTaHOBNEHHbLIX OnepaTopoM CBS3M, ECAIN MHOE HE YkasaHo B HacTosilleM OnucaHum Yenyr u/unm cooTBETCTBYHOLLEM
3akase. [orosop (3aka3) OygeT cumTaThCsl PaCcTOPrHYTHIM, @ OKa3aHWe YCNyr MpekpalleHHbIM CO [Hs, CMedylolWwum 3a AHeM nonyyeHnst OnepaTopoM CBsi3W COOTBETCTBYHILLETO
3asBneHust ABoHeHTa, ecn bonee no3gHUA CPOK He MPpeyCMOTPEH 3asBrieHneM ABoHeHTa. B ykasaHHOM cryyae ¢ JluueBoro cyeta AGOHEHTA CUCHIBAIOTCS JEHEXHbIE CPEACTBa 3a
hakTyeckoe Bpems nonb3oBaHus Ycmyramu Onepatopa cesav no Tapudam Onepatopa cesau. OcTaBLuMecs AeHeXHble CPeCTBa BO3BPaLLaoTCs ABOHEHTY.

7.4. B cnyyae pactopxenusi [loroBopa unu npekpalueHvs AenctBus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHWM, Mrnata 3a YCrmyr no npefocTaBMEHWI0 JOCTyna BO3BpaTy He
MOANEXUT, 32 UCKMHOYEHNEM CIy4aeB pacTopxeHus [Jorosopa u/unu npekpalueHusi AencTeus 3akasa (3akasos) o MOMEHTa oka3aHust AGOHEHTY Ycnyrit Mo NpeJocTaBNeHuio 40CTyna.

8. TTPOYVE 'Y C 1100 B /15T 00
8.1.B cnyyae nameHenus pexsuantoB Onepatopa cBs3n, Onepatop cBs3n yBegomnsieT 06 aTom ABOHeHTa MyTem pasMelLeHns COOTBETCTBYHOLEr0 cooblueHus Ha caite OnepaTtopa
CBSI3M.

8.2.B cnyyae ecrv Onepatopy CBSi3v He Npe0CTaBNEHO NPaBO UMK Ha HETo He BO3MOXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY U3MEHEHHHO YCrioBui [1oroBopa, B TOM YMUCTE B OTHOLLEHMH
CYLLECTBEHHBIX YCMOBUI, TO W3MeHeHns B [loroop OhOpMNSIOTCA 3akMioYeHneM AOMOMHMTENbHOrO COrnalleHns. 3akmioyeHne [ONONHNTENbHOTO cornaluerns mexay CtopoHamu
NPOM3BOANTCS NMYTEM OCYLLECTBAEHNS KOHKMIOAEHTHbIX AeicTBuil. O HeobxoammocTy n3MeHeHus [loroBopa myTem 3akioueHust [OMONHUTENbHOro cornaluerns Onepatop CBA3n
yBegoMnsieT AGOHeHTa NMtobbiM cnocobom No CBOEMY YCMOTPEHWIO (MOCPELCTBOM pa3MELLeHNst YBEOMEHUS Ha caliTe, oTnpaBneHus SMS-coobLueHui, NOCPeACTBOM SMEKTPOHHOM
noYTbl, NO TeNedoHy, B Mectax paboTbl ¢ abOHEHTaMM U T.4.) He No3aHee, YeM 3a 5 (MsiTb) AHe! 4O MOMEHTA 3aKIOYEHIS! AOMONHUTENBHOTO COTMALLEHIS!, eCAM MHOE He NpeayCMOTPEHO
AeCTBYIOWMM 3aKOHOAATENLCTBOM. ECiM MHOEe He NMpeaycMOTPEHO YCMOBMAMM AOMOMHUTENBHOMO COTMALLeHMs, MOATBEPKAEHNEM 3aKMioYeHUs AOMOMHUTENbHOrO COrMalleHns co



CcTOpoHbl AGOHEHTa SBMSIETCS NPOAOMKEHNE NOMb30BaHMst AGOHEHTOM Ycnyramu nocre ykasaHHo B JOMONHATENbHOM COMMalLeHUM AaTbl €10 BCTYNNEHNs B cuny,. B nHbIx cnyyasix npu
n3meHeHun OnepaTopom cBsiaw ycrosui loroBopa Onepatop cBsiav 06s13aH yBegomMuTb 06 3ToM ABOHEHTa NyTeM pa3MeLLeHUsi COOTBETCTBYIOLLEN MH(OPMaLMK B CPEACTBAX MACCOBOI
MHopMaLmn uimnm B MecTax paboTbl ¢ aboHeHTamu OnepaTtopa CBSi3W, a Takke WHbIM cnocobom no ycMoTpeHuto OnepaTopa CBsi3W He MeHee, YeM 3a 5 (MATb) AHEN, ecrn WHble
cnocobbl He NpeaycMOTPEHbI AN CTBYHOLLMM 3aKOHOAATENbCTBOM.

8.3. B cOOTBETCTBIM C AEICTBYIOLLIMMI HOPMATUBHO-NPABOBLIMM akTami P®, B TOM 4ncne 0 nepcoHanbHbIX AaHHbIX, 06paboTka NepCoHanbHbIX AaHHbIX, MPeAoCTaBneHHbIX AGOHEHTOM
npy 3akniYeHnn 1 ucnonHeHun CtopoHamn 0653aTenbCTs no [loroBopy, OCYLLECTBASIETCS C Lienbio ucnonHeHnst TpeboBaHuil 3akoHoaTenscTea PO, okasaHus Yenyr, ocyLiecTerneHms
pac4eToB, MHopMMpoBaHNs 06 Ycnyrax, BKo4as 0 Hanu4Mv 3a0MKEHHOCTH, PACCMOTPEHNS MPETEH3NA 3a YCNYru 1 B UHbIX LIENsiX, HEPa3pbIBHO CBA3aHHbIX C UCnonHeHrem [orosopa.
C momeHTa 3akntoyeHns [lorosopa v {0 NPpeKpaLyeHns UCnonHeHns no Hemy obsizatenscTs CTOpoOHaMu, B TOM 4ucne UcnonHerns TpeboBaHmi 3akoHopaTensctea P®, Onepatop cBAaun
BnpaBe OCYyLYeCTBNATL cOOp, CUCTEMATU3ALMIO, HaKONmeHWe, YTouHeHe (0BHOBMEHWE, U3MEHEHNE), U3BNeYeHme, MCNoNb3oBaHne, nepefady (pacnpocTpaHeHue, MpefocTaBneHne,
focTyn), brok1poBaHue, XpaHeHe, 06e3nuumnBaHue, yaaneHue, YHUYTOXeH!e NepcoHanbHbIX AaHHbIX C u/unu 6e3 MCMonb3oBaHNs CBOMX NporpaMMHO-annapaTHbIX CPeACTB.

8.4. Mobble yBegomnenust Onepatopom cBsian ABOHEHTA, Crv MHOE He NPeayCMOTPEHO HacToswmmM OnucanmeM Ycnyri, 3akasom HanpaensitoTcst AGOHEHTY NOCPEACTBOM SMEKTPOHHON
noyThl NO aapecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TENE(OHHOI CBA3M UMW NYTEM pa3MeLLeHns YBEJOMIEHWA Ha COOTBETCTBYOWMX caiiTax OnepaTopa CBA3M.
Niobble yBegomnenns AboHeHTomM Onepatopa CBA3W, €CIU MHOE He MPeAyCMOTPeHO HacToslmm Onucannem Ycnyri, 3akasom, BKMOYas yBe[oMneHns o 0T3biBe NpeaoCcTaBneHHoro
ABoHeHTOM cornacus Ha 06paboTky CBOWX NepCOHanbHbIX AaHHBIX B Cyyasix, A0MycKaembiX JEACTBYIOLMM 3aKoHoAaTeNbCTBOM P®, OCyLLECTBNSIOTCS NyTEM COCTaBAEHWUSI NMCbMEHHOTO
3asBreHus, opopMnseMoro B Mectax paboTbl ¢ aboHeHTaMm, ycTaHOBNEHHbIMU OnepaTopoM CBS3u.

8.5.CTOpOHbI MPU3HAIOT PaBHYIO IOPUANYECKYID CUITY COBCTBEHHOPYYHON NOANMCH, (haKCUMUNBHOTO BOCTIPOW3BEAEHNS moanucK, nubo niboro aHanora cobCTBEHHOPYYHON NoAnMcy
Onepatopa cBA3W, BOCMPON3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHNYECKOro UK WHOTO KOMMpoBaHWs Ha [loroope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro UCMIOMHEHNEM,
3aKMI0YEHNEM UK NPEKpPaLLEHNEM.

8.6. Ecrm ABoHeHT umeeT nepes Onepatopom CBS3M 3afOmKeHHOCTb MO onnate Ycnyr cesan no forosopy wiunu gan Onepatopy CBSi3W COOTBETCTBYIOLEE yKa3aHue (Mpu yCroBum
cooBuueHmns AboHeHTOM Homepa [loroBopa 1 COOTBETCTBYIOLEro 3akasa Nk MHOM MHAhOpMaLK, NO3BONSIOLLEN AOCTOBEPHO YCTaHOBNTb NMMYHOCTb ABOHEHTa, B TOM YKCHE — NApOMbHOTO
cnosa, B crnyyae npegoctasnenns OnepaTopoM CBA3W Takol BO3MOXHOCTM AGOHeHTy. OnepaTop CBSi3M WMeeT MpaBO OTKIOHWTb COOTBETCTBYIOWMI 3anpoc AGOHeHTa B Cnydyae
COOBLLEHNsI HEMOMHOM MNW HETOYHOM MHchopMauuun), To OnepaTop CBsiav BripaBe HanpaBuTb MOCTynawolme AeHexHble cpenctsa o1 ABoHeHta no [loroBopy, WHbIM [loroBopam,
3akmnioyeHHbIM ¢ OnepaTopom CBS3W, Wi OTAENbHBIM 3aka3am nnaTtexu Ha apyron Jiuuesoi cyeT ABOHeHTa, B TOM YuCrie AnS noralleHnst 06pa3oBaBLUeNCs paHee 3af0IMKEHHOCTY
AGoHeHTa. Mpn atom Ha JluueBolt cyeT ABGOHEHTa, o KOTOPOMY NPOU3BOAUNCS NNaTeX, 3a4MCNAETC CyMMa 33 BbIHETOM AEHEXHON CyMMbI, HanpaBneHHo! Ha apyroi Juesol cyet
ABoHeHTa. O nponseaeHHbIX HanpaBneHnsx feHexHbIx cpeacTs Onepatop cBsav 0653aH yBeaoMUTb AGOHEHTa nyTeM TenedoHHOro CoobLUEHN HA KOHTAKTHbIA TenedoH Unn UHbIM
obpasom no ycmotpeHuio Onepatopa CBsau.

8.7. Mpu HeucnonHeHMM WNM HeHaanexaiiem ucnonHenun OnepaTopom CBs3n 00s3aTensCTB Mo okasaHuio Yenyr AGOHEHT 4o obpalleHns B cyd npeabsenseT Onepatopy CBA3M
NUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem komuu [loroBopa, 3akasa, Takke WHbIX HeoBXOAMMBIX [nf pacCMOTPEHWs MpeTeHaun Mo CyliecTBy AOKYMeHTOB. MpeTeHaun AGOHeHTa
NPeabABASIOTCA N PACCMATPUBAOTCS B NOPSAKE W B CPOKM, NPeAYCMOTPEHHbIE [e/CTBYIOLLMM 3akoHOAaTeNLCTBOM Poccuiickoit PepepaLium.

8.8. Bce cnopbl CTopoH no [loroBopy v B CBA3K C HUM, NO KOTOpbIM CTOPOHBI HE MOTYT MpUiATK K 060K0AHOMY COrnacuio, NepeaaoTcs Ha paspelLeHne Cyaa No MeCTy HaXoxXaeHns
¢punmana Oneparopa cBsA3u

9. TAPU®bI HA YCIYIU LIMOPOBOI 0 KABESIbHOIO TENEBMAEHUSA «JOM.RU TV. LEHTP JOMALLHUX PA3BNEYEHWUA» 1 —
TapudHble nnaHb! Ha MakeTbl yenyr

Ne
nin

HaumeHoBaHue Tapudgos Tapucp! ai;]'r‘e)l;gnpuemuwx Cpoku Mpumeyanus

3a 0aH NPUCOEANHEHHBII K
ABOHEHTCKOM NHUM
TENenpUeMHUK C
Ob6opynosarnem
3a 0avH NPUCOEANHEHHDII K
ABOHEHTCKOMN NHUM
TENenpUeMHUK C
ObopynoBaHuem
3a 0aVH NPUCOEANHEHHDII K
ABOHEHTCKOI NIMHUK
TENEnpUeMHUK C
O6opynoBaH1em
3a 0[vH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIMHUM
TENEnpPUEMHUK C
O6opynoBaHnem
3a 0[vH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIMHUM
TENenpUeMHUK ¢
ObopynoBarnem
3a 0aH NPUCOEANHEHHBII K
ABOHEHTCKOM NHUM
TENenpUeMHUK ¢
Ob6opynoBarnem
3a 0aH NPUCOEAUHEHHBII K
ABOHEHTCKOM NHUM
TENENPUEMHUK C
O6opynoBaH1em
3a 0aVH NPUCOEAUHEHHBIN K
AGOHEHTCKOI NIMHUM
TENENPUEMHUK C
O6opynoBaH1em
3a 0aVH NPUCOEAUHEHHDI K
AGOHEHTCKOI NIMHUM
TENENPUEMHUK C
Ob6opynoBarnem
3a 0aH NPUCOEANHEHHBII K
ABOHEHTCKOI NIUHUM
TENEnpPUEMHUK C
O6opynoBaHnem
3a 0avH NpUCOeaMHEHHBIN K
ABOHEHTCKOI NIMHUM
TENEnpPUEMHUK C
ObopynoBaHuem
3a 0avH NpUCOeaMHEHHBIN K
AGOHEHTCKO NIHUK
TenenpueMHuK ¢
O6opynoBaH1em
3a 0fvH NPUCOEaMHEHHDIN K
AGOHEHTCKOI NIHUN
TenenpueMHuK ¢
O6opynoBaH1eM

1 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «basosbiin HD» [3] 420,00 [1] 3a ogvH Mecsy,

2 ABoHeHTCKkas nnata 3a Mognucky Ha Maket yenyr «CtaraapTHbIin HD» [3] 400,00 [1] 3a oavH mecsiy,

3 ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «Liucpposoit HD» [3] 380,00 [1] 3a oavH mecsiy,

4 AboHeHTckas nnata 3a Mognmcky Ha Maket yenyr « HTB-Mntoc KuHoy [3] 400,00 [1] 3a ogvH Mecsy,

5 ABoHeHTckas nnata 3a Mognucky Ha lMaket ycnyr «Ymkay [3] 299,00 [1] 3a ogvH Mecsy,

6 ABoHeHTCKas nnaTta 3a Mognucky Ha Maket yenyr «Maty! Cnopt» [3] 400,00 [1] 3a oavH mecsiy,

7 ABOHeHTCKas NnaTa 3a OAHOBPEMEHHYI0 noanucky Ha MakeTsl yenyr «HTB- 650,00 [1]

Mntoc Kukox» u «HTB-Mntoc Cnopt [3] 3a opuH mecsy

8 ABoHeHTCKkas nnaTa 3a Mognucky Ha MakeT yenyr «Haw gyt6om» [3] 219,00 [1] 3a oavH mecsiy,

9 AboHeHTckas nnata 3a Mognucky Ha MakeT ycnyr «beccoHnmuay [3] 200,00 [1] 3a oauH Mecsily

10 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HauuoHanbHbIiy [3] 200,00 [1] 3a oauH MecsL

11 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «Muke HD» [3] 200,00 [1] 3a ogvH Mecsy,

12 AboHeHTckas nnata 3a Moanucky Ha MakeT yenyr «CnopT v yeneveHus HD» 200,00 1]

B3]

3a oanH Mecsy

13 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KnHo 1 mysbika HD» [3] 200,00 [1] 3a oauH MecsL




3a 0fvH NPUCOEaMHEHHDIN K
AGOHEHTCKOI NIMHUK

14 | ABoHeHTckas nrata 3a Mognucky Ha MakeT yenyr «KXN-HD» [3] 149,00 [1] 3a oauH MecsL TenenpremHIK ¢
O6opynoBaHnem
3a 0avH NpUCoOeaMHEHHBIN K
’ . ABOHEHTCKOI TNHIKN
15 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Viasat Premium HD» [3] 399,00 [1] 3a oanH mMecs TenenpremHIK ¢
O6opynoBaHrem
3a 04VH NPUCOEANHEHHBI K
AGoHeHTCKas nnata 3a Mognucky Ha MMaket ycnyr «AMEDIA Premium HD» ABOHEHTCKOI INHIKN
16 199,00 [1] 3a oanH Mecsl TenenpreMHAK ¢
O6opynoBaH1em
3a 0fWH NPUCOEANHEHHBIN K
ABOHEHTCKON NUHIK
AGoHeHTCKas nnata 3a «Moanucky Ha katanor «SVoD» «BonwebHbin Mup CTaLMOHapHbIA 1 (M)
7 Disney» [14], [15] 250,00 3a opun mecsy MOBUMBHBIV NEPCOHaMNbHbIA
KoMnbtoTep/ TenenpruemHuK ¢
O6opynoBaH1em
3a 0fvH NPUCOENHEHHBIN K
ABOHEHTCKOI INHIKM
18 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «HD CrapTy [3] 390,00 3a oauH mecsy TenenpremHIK ¢
O6opynoBaHnem
3a 0anH MecsLy 3a 0avH NPUCOEaMHEHHBIN K
ABOHEHTCKOI INHIKN
19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Maty! ®yt6ony [3] 400,00 [1] TenenpremHIK ¢
O6opynoBaHnem
3a oanH MecsLy 3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NINHIK
20 | A6oHeHTcKast nnata 3a Mognucky Ha Maket yenyr « Joxab» [3] 240,00 [1] TenenpuemMHIK ¢
ObopypoBaHuem
3a ofH NPMCOENHEHHBIN K
AborenTckas nnata 3a Mognmcky Ha lMaket yenyr «dom.ru TV KoHcTpykTop ABOHEHTCKOI TNHIKN
21 HD» 3] 200,00 [1] 3a oavH mecsiy, TenenpUeMHIK ¢
ObopynoBaHuem
Tapudbl npegoctaBnenus goctyna [2];[4]
Tapudnl 3a
”fn HanmeroBanwe Tapudos TenenpueMHuK, Cpoku Mpumeyanus
py6.
lMpepoctaenene pgoctyna k Cetv no Tapudy «Munu» ABOHeHTaMm,
1 VMEIOWMM  1cTipaBHYD ABOHEHTCKYIO NWHWIO OT Y3na CcBs3W, nyTem 100
chopmupoBanus [lononHuTenbHon aboHeHTCKOW inHM [5]
Mpepoctaenenve poctyna k Cetn no Tapudy «Munn 6es UTP»
2 ABoHeHTaM, UMetoLLM nucnpaBHyto ABOHEHTCKYIO JIMHWIO OT Y3na cBA3n 50
[6]
Mpegoctaenenne pgoctyna k Cetu no Tapudy «CtaHgapt» AbBoHeHTam,
nonbaytowmxcs  Yenyramu casu «foctyn B MHTepHeT «[om.ru» ¢ 3a o NprCoeaMHeRHBIN K
3 npumerenmem  O6opyposanms ~ WI-FI,  nmytem  cdpopmmpoBaHus 600 ABOHEHTCKOM NMHUN TeNEnpUEMHNK C
AGOHEHTCKO NMHMK OT Yamna cBsan U [lononHUTenbHON aboHEHTCKOI 5 pabounx aHeit O6opyoBaHeM.
NnHWA [5]
Cpok ncumcnsieTcs ¢ MoMeHTa
Mpepoctaenenne poctyna k Cetn mo Tapudy «CraHgapt 6e3 UTP»
4 nytem chopMupoBaHust AGOHEHTCKOI IHWK OT Y3na cBsiau [5] 530 BHECEH! MnaTe 110 3aKasy.
MpenoctaeneHne foctyna k Cetn no Tapudy «CtaHaapT nmocy nyTem
5 chopmupoBaHns  ABOHEHTCkOW TNuHMM OT [lenuTtens [0  BTOPOrO 300
Tenenpuemunka ¢ OBopynosaHuem 1 [lononHuTenbHoin aboHeHTCKoM
NHWM [0 BTOpOro TenenpuémHuka ¢ OBopynosaHnem [5]
MpenoctaeneHne goctyna k Cetn no Tapudy «CraHaapT nnmioc 6e3
6 UTP» nytem dopmupoBanus ABOHeHTCKOW nuHuW OT [lenutens go 250
BTOpOro Tenenpuemtunka ¢ Obopygosanuem [5]
CroumocTb O6opyaoBaHus
CroumocTb O6opyaoBaHus c
(BKNKOYasn ero ycTaHOBKY M HAacTPOIKY) TOMMOCTE yCTaHOBKY 1
HanmeHoBaHue C nepeaayeit ero B COBCTBEHHOCTS, HacTpOMKn 06E>1p2)5n03auuﬂ, pyo6.
pyo.
1 [exonep undposoin HUMAX 9000i (nanee — [lekogep) 6700 1500
2 [ekonep undgposoit HUMAX 7000i (zanee — Jekogep) 6700 1500
3 [exonep undposoit HD-Zapper KAON NA -1620/HD 5000 (nanee — [lekoaep) 2000 1500
4 [exoaep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindposoi [8] 2000 1500
CTouMocTb AononHuTensHoro O6opyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B nexb ”pe”"cgaei”me”"'“ foctyna K
2 MuKpOGOH BOKAbHbIN I
3 Anantep cetesoit PowerLine 200Mb (c eBpoposeTkont) (nanee — Agantep)[11] I
CroumocTb KapTbl soctyna
1 | Kapra goctyna | 300 [ 10
Tapudbl Ha AONONHUTENLHbIE YCNyTy
Mepenaya B cODCTBEHHOCTL AybnMKaTa KapTbl AOCTYNa B Criyyae yTpaThl, BbIX0Aa 550 Mocne nocTynneHns 3asBnexns
1 13 cTposi no BUHe AGoHeHTa 1 T.4. [9] Pa3oBo ABoHeHTa 1 nnathbl 3a
npegocTasnerue aybnukata Kaptbl
2 V13meHeHue [loroBopa B CBSA3 C M3MeHeHueM ABOHEHTOM agpeca MoMeLLeHust (Mpu 10 PasoBo
Hannyun AboHeHTckol nunun, O6opyaosanus u KapTbl goctyna)
3 Mepeodopmnerue [lorosopa B CBS3u ¢ 3amMeHoit AGOHEHTa B MOMELLEeHIM (Mpy 10 PasoBo
Hannyun AboHeHTckoi nuHun, O6opyaoBaHWs M kapTbl AocTyna)
[MprnocraHoBNeHe okasaHus Ycnyr cessu] lNocre nocTynneHus 3asBneHns
ABOHeHTa Npu YCrnoBuN OTCYTCTBISA Y
4 100 ExemecsHo ABoHeHTa 3a[j0rKeHHOCTN Nepes
Onepatopom cBsi3n
Ycnyra no yknagke kabens ccoopmmpoBaHHON ABOHEHTCKON JINHMK, B aeHb NpepocTaBnerns foctyna k
[JononHuTenbHoN aBOHEHTCKOM MHWM NOA NAMHTYC / B Kabenb-kaHan Cetn
5 2000 Pasoso
ABoHeHTa B nomelLLeH ABOHeHTa Npy NpefoCcTaBNeHMM JOCTYNa K ycryre
«Jom.ru TV. LleHTp gomallHuX pa3sreyeHuniny




6 I['7I(]epenaqa BO BriageHue u nonb3oBanus [ekogepa HUMAX 9000i v HUMAX 7000i 99 ExeMecAUHo
lNepenaya Bo BnageHvie u nonb3oeanue fekoaepa HD-Zapper KAON NA -1620/HD

7 5000 u HD-Zapper DMT HD 5000 [7] 10 ExemecsHo

8 lNepeaaya Bo BnageHue u nonb3oBanue Kaptol goctyna [7] 10 ExemecsiyHO

9 lepenaya Bo BnageHve 1 nonb3osanns CAM — mogyns Lindposoro [7] 10 ExxemecsyHo
[pepocTaenseTcs B COOTBETCTBIM C Mocne AsTopu3aLymn AGOHEHTOM

10 «flom.ru TV to Gon[16] yCrIoBsiMM [porpaMmbl MpUBANETVii

11 «[MopkntoyeHne AononHNUTENBHOrO ycTpoicTaa K yenyre «fom.ru TV to Gox [13] 50 EanHoBpemeHHO Mocne AsTopu3aumy AGOHEHTOM

12 «Teneapxvs» [14] 50 ExemecsuHo

13 «Mynbtupym» [17] 50 ExemecsuHo ExemecsiuHo

Mpumevanme:

[1] - exxenHeBHas aboHeHTCkas nnata paccuuTbiaetcs no dopmyne: X/30 (31), rae X — cymma aboHeHTckoi nnatsl, 30 (28, 29, 31) — obLuee konnyecTBo AHel B MecsiLie. ABOHeHTCKas
nnata BKMOYaeT nnaTy 3a obecneyeHne BOMOXHOCTM NOMb30BaHMs MakeToM yenyr 1 3a nonb3osaHne AGOHEHTCKONM N1HIUeN B nepuop AeiicTeus [lorosopa n/nu 3akasa. AGoHeHTCkas
nnata, nnata 3a Bnagexune w nomnb3osaHne Obopynosanvem (B cryyae, ecnu OBopygosaHve nepedaHo BO BRafeHWe W nonb3oBaHne AGOHeHTa) 3a nepBblit Mecal W nnata 3a
npefocTaBneHre AOCTYNa BHOCATC B MOMEHT noanucaHust [oroBopa w/vnu 3akasa.. AGOHeHTCkas nnata, nnata 3a BnajeHue W nomnb3oBaHue O6opynosaHuem (B cnyyae, ecrnv
ObopynoBaHue nepefaHo BO BnafeHue W nonb3oBaHne ABOHeHTa) cnmucbiBaeTcs ¢ Juuesoro cyeta AGOHeHTa aBTOMaTUyecku B NonHoM obbeme He nospHee 1-ro uucna mecsua,
CneAytoLero 3a MecaLem nonb3osaHns Ycmyramn ceasu. B cnyyae oTcyTCTBMA Ha 1-08 YMCNO MecsLa, CreayloLero 3a MecsleM nomb3oBaHus Ycnyroil cBssu Ha Jluesom cuete
ABOHeHTa AeHeXHbIX CPeACTB B pa3mepe abOHEHTCKON NnaThl Mo TapudHOMY nnaHy, nnaTbl 3a BnaaeHe 1 nonb3osaue ObopyaosaHuem (B cnyyae, ecnn OBopyaosaHue nepeaaHo Bo
BrageHue 1 nonb3oBaHue AGOHEHTa) 3a NPeLECTBYIOLLMA MeCsL, NoNb3oBaHus Ycnyrol cesan, OnepaTop CBSIaV BpaBe NPUOCTAHOBUTL OKa3aHue YCnyr CBsiav 40 MOMEHTa BHECEHWS!
ABOHEHTOM Ha JMLieBOI CYET AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ yueTom Bcex HanoroB 1 cbopos (B Tom uucne - HAC 18%) u moryT ObiTe n3meHeHbl OnepaTopom cBsiau C yBefomneHnem AGoHeHTa He MeHee, yem 3a 10
(fecATb) AHen Yepes cpeacTBa MAccoBOW MHopMaLn 1 (unn) B Mectax paboTsl ¢ aboHeHTamm, a Talkke no ycmoTpernto Onepatopa cBsau - Yepes cainT Onepatopa caa3u. [naTa 3a
pacnpocTpaHeHue (GOCTaBKy) CUrHanoB (TpaHcnsLmio) 06s3aTenbHbIX 0BLLEA0CTYNHBIX TENEBU3MOHHDBIX KaHANOB He B3MMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamu: yn. MaemioxvHa, 57, yn. Pyyuka, 105a, yn. Amawesa, 46/3, yn. MBapaeickas, 54, yn. [lekabpuctos, 160; yn. np. Amawesa, 93, Pyunka 42, An.Kytys
7, Mp.Mo6eabl 91 (FOxHbINA)

[3]8 cocraBe Maketa ycnyr «basosblit HD» TpaHcnmpyetcs curHan He MeHee 100 TeneBM3MOHHbIX kaHanoB; abOHEHTCKas nnaTta BKMOYaeT nnaTy 3a TPAHCMALMIO MUHMMANbHOMO
KONMYeCTBa CUrHAnoB TEMeBM3MOHHbIX kaHanos B [lakete ycnmyr «basosblit HD» — He meHee 30 curHanoB TeneBu3MOHHbIX kaHanoB B HD kadectse; B coctase [lakeTa ycmyr
«CraHpapTHbin HD» TpaHcnupyetcs curHan He meHee 80 TENEBM3WMOHHbIX KaHanoB; abOHEHTCKas nnata BKMIOYaeT nraty 3a TPaHCHALUMIO MMHMMAmbHOTO KONWYecTBa CUrHaroB
TENeBU3NOHHbIX kaHanoB B [lakete ycnyr «CtaHgapTHoii HD» — He meHee 10 curHanoB TeneBu3MOHHbIX kaHanoB B HD kauectse; B coctase [laketa ycnyr «Liucposoit HD»
TPaHCAMpYeTCs curHan He MeHee 50 TeneBNU3NOHHbIX KaHanoB; aboHeHTCKas nnaTa BKMoYaeT nnaTy 3a TPAHCNALMIO MUHMMANBLHOTO KOMWMYECTBA CUrHAmMOB TENEBM3NOHHBIX kaHanos B
Makete ycnyr «Lucpposoii HD» — He MeHee 5 curHanoB TeneBM3nOHHbIX kaHanoB B HD kavectee; B coctaBe [Maketa ycnyr «HD CrtapT» TpaHChvpyeTcs curHan He meHee 65
TENEBU3NOHHbIX KaHarnoB; aboHeHTCKas nnata BKMIYAET NnaTy 3a TPAHCIALMI0 MUHUMATBLHOTO KONMYEeCTBa CHUrHAMOB TENEBU3NOHHBIX kaHanos B Makete yenyr «HD CtapT» — He MeHee
10 curHanos TenesuanoHHbIX KaHanos B HD kauvectse; B coctase [lakete ycnyr «Jom.ru TV KoHctpyktop HD» TpaHcnmpyetcs curdan He MeHee 25 TeneBU3MOHHbLIX KaHamnos;
aboHeHTCKas nnaTa BKMKOYAeT NMaTy 3a TPAHCMALMIO MUHUMAMbHOTO KOMMYecTBa CUrHamnoB TeNneBuU3MOHHbIX kananos B [Makete ycnyr «fom.ru TV Kowctpyktop HD» - He meHee 2
CMTHarnoB TeneBun3noHHbIX kaHanos B HD-kavecTse; B Makete yenyr «HTB-INntoc CnopT» - He MeHee 2 crHanoB TeneBU3NOHHbIX kaHanos; B MakeTe ycnyr «HTB-Mntoc KuHo» - He meHee
3 curHaroB TENeBM3NOHHbIX kaHarnos, B MakeTe ycnyr «beccoHHuua» - He MeHee 3 CurHaroB TENEBM3NOHHbIX kaHanos, B [MakeTe ycnyr «HauvoHanbHbIAY - HE MeHee 3 curHaros
TENEBU3NOHHbIX KaHanos, B llakeTe ycnyr «ANnTblH» - He MeHee 3 CUrHanoB TeneBu3NOHHbIX kaHanos; B [Makete ycnyr «KX/-HD» - He MeHee 1 curHana TeNeBM3MOHHOTO KaHana; B
Makete ycnyr «Haw cdyt6on HD» - He MeHee 1 curHana TeneBU3NOHHOTO KaHara, B lakeTe ycnyr «YMkay - He MeHee 4 cUrHanoB TeneBU3NOHHBIX kaHanoB; B NakeTte ycnyr «Mukc HD» -
He MeHee 5 curHamnoB TeneBn3NoHHbIX kaHanos B HD kavectse, B MakeTe ycnyr «Cnopt u yenevenns HD» - He MeHee 5 curHanoB TeneBuavoHHbIX kaHanos B HD kavectse, B lMakete
yenyr «KuHo n mysbika HD» - He MeHee 5 curHanoB TeneBu3NOHHbIX kaHanoB B HD kauvectee. TpaHcnsauws [Maketa ycnyr «BbeccoHHWUa» OCyLiecTBNSeTCS B COOTBETCTBUM C
neiicTByloWMM 3akoHopatenscteoM P®. Moanucka Ha MakeTsl ycnyr «Haw cyt6on», «HTB-Mnioc KuHox, «Maty! CropT», «Matul ®yt6ony, «BeccoHHuua», «HauuoHambHbIy,
«AnTbiHy», «KXN-HD», «AMEDIA Premium HD», «Viasat Premium HD» npoussogutcst npu odopmnenun Mopgnucku Ha Maket yenyr «basosblit HD» unu «CtaHpapThblil HD» wnm
«Umncpposoit HD» unm «HD Crapt» Moanucka Ha MakeT ycnyr «Cnopt u yBneyeHns HD», «KuHo n my3abika HD» npoussoauTtcs npu ocpopmnenun Moanucku Ha MakeT yenyr, «Liucposoit
HD», «CtanpapTHbin HD», «HD Ctapt». Mognucka Ha MakeT ycnyr «Muke HD» npousgogutcs npu odopmneHnm Mogmucku Ha Maket yenyr «Ljndpposoit HD», «HD CrapT». Mporpammoit
NpUBUNErin MOXeT ObiTb NPeAYCMOTPEHO NpeAoCTaBNeHe HOHYCOB, CKMAOK, aHTUBIMPYCOB W UHbIX MPUBINETHIA.

[4] - croumocTb ycnyrn no npepocTaenenio foctyna k CeTw onpefensieTcs B 3aBUCMMOCTM OT BbibpaHHoro AGoHeHTOM aksemnnspa O6opynoaHus, nomnyyeHnst AGOHEHTOM
O6opyaoBaHis BO BRiafieHWe 1 Monb3oBaHWe WM B COBCTBEHHOCTb, ctommocTu KapTbl goctyna u Tapuda npegoctaBnenus goctyna. PopmupoBaHue ABGOHEHTCKOW MMHUM 1
[lononH1TenbHO abOHEHTCKOM NMHIM OCYLLECTBIISETCA MyTeM NPOKNaaky kabens no HapyXHO NOBEPXHOCTM CTEHbI OTKPLITbIM CNOCOBOM

[5] - BkniovaeT opopmneHue 3akasa, peructpauuio AGoHeHTa, Bblgenenue Niuuesoro cyeta.

[6] - BkntovaeT opopmnenve 3akasa, peructpauuio AGoHeHTa, Bbigenenue Jinuesoro cyeTa, NpoBepka paboTocnocobHOCTH paHee chopMMPOBaHHON ABOHEHTCKON NUHUM.

[7] - Obopynosanue, ncnonb3oBanHoe OnepaTtopom cBs3n npu npepoctasneHnn AGoHeHTy foctyna k Cetu cssn OnepaTtopa CBSA3M M yka3aHHOe B akTe CAAYW-MpUEMKW yCryr no
MPeSOoCTaBNEHMI0 AOCTYNa, ABNsSeTcs cobCTBEHHOCTLI0 OnepaTopa cBsi3u U nepeaaeTcsl ABOHEHTY BO BnajeHue M nomnb3oBaHWe 40 MOMEHTa NpekpalleHns aencteus [lorosopa wivnm
3akasa. BHeceHue Ha JlnLeBoit CYeT AeHeXHbIX CPEACTB 3a BrafeHue 1 nonb3oeaHue ObopynosaHuem ocyluecTanseTcsi AGOHEHTOM eXeMecAyHO He NO3aHee NepBOro Yucna Mecsua,
CneAytoLLero 3a MecsiLieM nonb3oBaHns Ycnyrol cBsau. B cnyvae npekpalyeqns geicteus [lorosopa u/wnu 3akasa nnata 3a nepuof BnafeHns v nonb3osaHns ObopynoBaHueM He
BO3BpallaeTcs. ExemecsuHas nnata 3a BpeMeHHOe BnageHue u nomb3oBaHne O6OpyaoBaHMEM B3MMAaETCs HE3aBUCMMO OT hakTU4eckoro noTpebnenms Ycnyr cBs3n A0 MOMEHTa
npekpalLerus aeiictens florosopa nivnu 3akasa. Lindposoit sekonep HUMAX 9000i B pamkax Moanucky Ha lMakeT(br) ycnyr MoxXeT ObiTb NpefocTaBneH BO BNafeHne 1 nonb3oBaHue B 1
aksemnnsipe. OcTanbHble ak3emnnsipbl Lindposoro aekogepa HUMAX 9000i moryT GbiTb nepeaaHbl KnueHTy B cO6CTBEHHOCT.

[8] - anst npegocTaBneHus ABoHeHTy goctyna k CeTn ¢ ucnonb3osaiem CAM — mogynst LiucbpoBoro AGOHEHTa JOMKEH NOLAAEPKMBATb BO3MOXHOCTbL ycTaHoBkM CAM-Mogynsi u uMeTb
BCTPOEHHbIiA LicppoBoit TioHep cTaHaapTa DVB-C, ans npepoctaenenust ABoHeHTy goctyna k CeTu ¢ ucnonb3aosaHnem nHoro O6opynosaHns AGOHeHTa AONOMHUTENBHO [AOMKEH UMETb
BO3MOXHOCTb NpucoeanHeHnst OBopyaoBaHNS Yepe3 HN3KOUACTOTHbIN BXOf, B MPOTUBHOM Cy4ae MpueM BCEX TENEBU3MOHHbBIX KaHanoB HEBO3MOXEH W3-3a TEXHUYECKUX NapaMeTpoB a.
[lononHutenbHas aboHeHTckas nuHusa Ao CAM-moayns Lindposoro He doopmupyeTcs.

[9] - ocywecTBRAETCA NO NUCLMEHHOMY 3asiBNeHnio ABOHeHTa, OnnaynBaeTCs NPONOPLMOHaNbHO haKTMYeCKOMY KONMYECTBY AHe NPUOCTaHOBNEHUS OKa3aHus YCryr CBSau.

[10] - nepepaeTcs B cOBCTBEHHOCTL ABOHEHTY

[11] - ans nopkmovenmns 1 (OaHoro) aekopepa Tpebyetcs komnnekT u3 2 ([Byx) Anantepos (oanH Ans coeanHeHns ¢ Obopynosatmem WI-FI, BTopoii — ¢ [lekoaepom); Anst NoAKno4eHns
2 (AByx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) AganTtepos (ko BTOPOMY y HE06X0AMMO NOAKMIOYEHUe JoMonHUTenbHoro AganTepa u [lekopepa) v T.4.

[12] EgnHoBpeMeHHbIi NnaTex, B A€Hb NpeJocTaBneHus goctyna k Cetu.

[13] Mnata B3umaeTtcs OnepaTopom CBs3n eanHOBpeMeRHo. Mpu oTkase oT Cepsuca, BHeceHHast ADOHEHTOM nnaTa 3a okasaHHble Ycnyru, He BogpalyaeTcs. Cepsuc npedocTaBnseTcs
nocne ABTopu3saLum AGOHEHTOM, BeCCPOYHO 10 MOMEHTa npekpalleHust ABoHeHTOM akTuBaLwmmn Cepsuca npu cobnoaeHn ADOHEHTOM YCMOBWIA OnnaThbl YCmyr.

[14] Cepeuc npegocraBnsetcs nocne Astopusaumn AGOHEHTOM 6ECCPOYHO 10 MOMEHTa npekpalLeHnst AGOHeHTOM akTuBaLun Cepauca npu cobmnioaeHn ABOHEHTOM YCMOBWIA onnaThl
Yenyr. ABoHeHTckast nnata cnucbiBaeTcs ¢ JiuueBoro cyeta AGOHeHTa aBTOMaTA4eckV B MonHOM obbeme He nosfHee 1-ro Yucna Mecsla, CreayloLero 3a MecsileM nomb3oBaHus
Cepaucom. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CeaytoLLero 3a MecsLieM nonb3osanis Cepsucom Ha Juuiesom cyete AGOHEHTa AeHEXHbIX CPEACTB B pasmepe aboHeHTCKOM
nnatbl no TapuchHOMY NnaHy, NnaThl 3a NPEALIECTBYOLLMA MecsL| nonb3oaHus Cepsucom, OnepaTop CBSA3M BMpaBe MPUOCTaHOBUTL NpefocTasneHne Cepeuca A0 MOMEHTa BHECEHNS
AGOHeHTOM Ha JlMLeBON CYeT AeHeXHbIX cpencTs. [pu nomb3oBaHWM Ycnyramu CBA3M B COOTBETCTBUM C AaHHbIM TapuHbIM NAaHOM MO MapKeTMHroBoW akumn «KomnnekcHoe
npeanoxenuey, feicTayollei ¢ 1 oktsbps 2010r (nanee — Akuus), aboHeHTCKas naTa cnucbiBaeTcs ¢ JuueBoro cyeta ABOHEHTa aBTOMATUYECKM B MONHOM 06beMe He nosaHee 1-ro
ynucna mecsua, crefyiowero 3a MecsileM nonb3oBaHus YCNyron cBs3n. B cnyvae oTcyTcTBUS Ha 21-0e UMCnO Mecsua, Criefyiollero 3a MecsleM Nonb3oBaHus YCMyron CBA3u, Ha
Nuuesom cyete ABOHEHTa [ieHEXHbIX CPEACTB B pasMepe abOHeHTCKOW nnatbl No TapucHOMY nnawy, nraTbl 3a BnageHne W nonb3osaHne ObopynosaHveM (B cryyae, ecnm
O6opynoBaHue nepeaaHo BO BriadeHWe v nonb3osaHne ABOHEHTa) 3a NpeaLecTByHOLLMA Mecsil NoNb3oBaHns Ycnyron ceasn Onepatop CBA3W UMEET NpaBo NMPUOCTaHOBUTL OKa3aHNe
Yenyr casiau. AGOHEHT BripaBe oTka3aTbest oT Cepaica B ntoboe Bpemsi no uctevenue 30 (TpuaLaTtu) Hel ¢ MOMeHTa ABTOpU3aLIM.

[15] B cocTaBe TpaHcnupyeTcst curHan He MeHee 2 eanHuL, KoHTeHTa, aboHeHTckas nnaTa BKIYaeT nnaty 3a NpaBo NpocMOTpa MUHUMATBHOTO KonudecTBa KoHTeHTa, coctaB MoXeT
M3MEHATLCA M AONONHATLCH OnepaTopoM CBA3W MO CBOEMY YCMOTPEHUIO.

[16] Cepsuc npegocTaBnsieTcs B COOTBETCTBUM C ycrioBusMK MporpamMmbl npusunernid nocne Astopusaum AGOHEHTOM BeccpoyHoO [0 MOMEHTa npekpalleHinst AGOHEHTOM aKTuBaLmn
Cepsuca npu cobntogeHnm AGOHeHTOM ycrosuid onnatsl Yenyr. B cryyae oTcyTcTBust Ha 21-0e UMCno Mecsilia, Cneaytowero 3a Mecsiem nomnb3osanust CepBucom Ha Juuesom cuete
ABOHeHTa AEHEXHbIX CPeACTB B pasMepe aboHeHTCkoi nnathl no TapudpHomy nnaHy OnepaTtop CBsi3W BrpaBe MPUOCTaHOBWTL MpefocTaBreHne Cepauca [0 MOMEHTA BHECEHMSs
ABoHeHTOM Ha JnLeBoit c4eT AeHexXHbIX cpeacTB. AGOHEHT BripaBe 0Tka3aTbest oT Cepauca B noboe Bpems no ucteverne 30 (TpuauaTti) Hen ¢ MOMeHTa ABTOpM3aLm



[17] Mnata 3a ycnyry «MynbTupym» cnucbiBaetcst ¢ JluueBoro cyeta ABOHEHTA aBTOMATMYECKW B MONMHOM obbeMe He nosgHee 1-ro umMcna Mecsila, Crefytollero 3a Mecsilem
norb30BaHus yCnyroit. B criyyae oTcyTcTBUS Ha 1-0€ Y1Cno MecsiLia, CreayHLLEro 3a MecsiLieM Nonb30BaHUs yCnyrol Ha Jinuesom cuete AGOHEHTa AEHEXHbIX CPEACTB B pasmepe nnatbl
3a MpeLLLIECTBYIOLLNI MecsiL| Nonb3oBaHus yenyroit, OnepaTop CBsi31 BNpaBe NPUOCTaHOBUTbL OKa3aHue YCnyri jo MoOMeHTa BHeceH!st ADOHEHTOM Ha JTuLeBOi CHeT [IEHEXHbIX CPEACTB.



