. YJIbSIHOBCK

OMUCAHKE YCNYru OOCTYN B UHTEPHET «AOM.RU»
1. ONMUCAHKME YCnyr

1.1. OnepaTop cBsiau npefocTaBnseT AGOHEHTY TenemaTuyeckue YCryrv CBsiav (HocTyn Kk cetu cBsau Onepatopa CBA3W, K MH(OPMALMOHHBIM CucTEMaM WMH(OPMALMOHHO-
TENeKOMMYHIUKALIMOHHBIX CETEel, B TOM YiCrie K CeTW WHTEpHET, mpueM 1 nepefaqi TeNeMaTuecknX NEeKTPOHHBIX COOBLUEHMI) /WK YCryTv CBS3M B CETU Mepefaqi JaHHbIX, 3a
WUCKIIOYEHNEM NEpeaaym roflocoBON MHKOPMALMK (COEAMHEHMS MO CETU Nepefaylt AaHHbIX, 38 MCKIIOYEHEM COBANHEHUN ANS Lienel nepeaayy rofiocoBoi HGopMaLmum; 4OCTyn K
ycryram nepegadu JaHHbIX, OkasbiBaeMblM ApYrAMU ONepaTopami CBA3W, CETU Nepedadi JaHHbIX KOTOPbIX B3aUMOJEICTBYIOT C CeTbio cBsiau Onepatopa casiav), (nanee — Ycnyru
CBAI3K), «Kak ecTb» 11 B TOM BUAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT MX MpeaocTaBneHusi, a AGOHeHT oGsiayeTcst onnaumsaTth YCNyrv CBA3N B NOPSIKE, B CPOKM M HA YCIIOBUSX
npegycMoTpeHHbIx [loroBopom, Hactosiwmm OnucaHuem Ycnyrv v 3akasom. Jlobast Ycnyra, okasaHue KOTopoit He Gbino NpeaycMOTPeHo Mpu 3akntoueHun [lorosopa, MOXeT GbiTb
OKa3aHa TONbKO MPY HAMMYMN TEXHUYECKO! BO3MOXHOCTM [N €6 OKasaHus.

2. TEPMUHbI M ONPEAENEHWA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOpbIM 3akmiodeH [JoroBop npy BblAENEHM ANst 3TUX LeNeil YHUKanbHOTo koaa WAeHTUMKaLmu;
«Ommcanme Yenyr» - HacToOsILMA [OKYMEHT, COAEpXaluuii onucaHue, TeXHU4Yeckue OCOBEeHHOCTM W npaBuma NpefocTaBneHns W Monb3oBaHWs Ycnmyru, a Takke npouesypy
B3aumopeiicTens CTOPOH B pamKkax npefocTaBneHns Ycnyrn u gpyryto HeobBxopumyto uHdopmaumio. Onucanne Yenyr pasmelyaetcs OnepaTopom CBS3W Ha CailTe M MOXET
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHns 3akasa;
«MepemelleHne» - HanpasneHne OnepaTopoM CBS3M NOCTynatolmx oT ABOHEHTa AEHEXHbIX CPeACTB Mo AaHHoMy [loroBopy Wnu OTAenbHbIM 3aka3aM B CHET MoralleHus paHee
06pa3oBaBLLeliCs 3a10MKEHHOCTH.
«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mopnuckiBaeMblit CTopoHamu B pamkax [loroopa, copepxalini MHcopmauuio of Yenyrax, 3akasbiBaemblx AGOHEHTOM, C Lienbio
npuobpeTeHus Yenyr;
«ABOHEHTCKas MMHUSY - MUHUS CBSI3W, coeauHsitolas Monb3oBaTenbckoe (OKoHeuHoe) obopynoBaHue ¢ Yanom cesisn CeTn OnepaTopa CBSi3W, Haxodswascs B COBCTBEHHOCTY
Onepartopa cBsau;
«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecneveHue, KOTOpble MOTYT ObiTb yCTaHOBMEHs! B MOMeLeHusX B Lensx npegoctaenequs Ycnyr no [lorosopy v
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BafeHe 1 nonb3oBaHue B AeHb NpedocTaBnenmus goctyna k Cet no AKTy caaduun-npuemki Yenyri no npeaocTaenetmio goctyna. Aapec
yCTaHoBKW, BUA (Tvn) uwnn ctoumocTb ObopyaoBanus, a Takke CTOpOHa, KOTopas ero NpeoCcTaBnseT NS OkasaHus YCIyr CBsA3W, YkasbiBaloTCA B AKTE Coaun-npuemku Yenyr no
npeaocTaBneHunto 4OCTyna;
«PapnokomnnekT b2c» - TeXHM4eCkue CpeAcTBa U nporpaMmHoe obecneyeHne, HaxoasLumecs B cobcTBeHHoCTV OnepaTtopa B3N, KOTopble MOryT ObiTb YCTaHOBNEHbI B/Ha MoMeLeHrn
B Liensx obecneyeHnst BO3MOXHOCTM oka3aHust Onepatopom cessn A6oHeHTy Ycnyru no [lorosopy. AGoHeHT 06s13yeTcs obecneunTs ycnosus pasmeterns Obopyaosanus Onepatopa
€BAi3n B/Ha [omeLLeHnn 1 BO3BPaTUTL €ro No AKTY B COXPaHHOCTM Npy npekpalleHun aeiicTaus [loroopa. Ampec yctaHoBku, Bua (Tun) O6opyposaHns Onepatopa CBS3W YKa3blBaKOTCA
B AKTe cAa4u-nNpueMky Ycryrv no npeaocTaBieHmio 4ocTyna Kk Yenyram.
«Monb3oBatensckoe (OKoHe4Hoe) obopyaoBaHue» — obopyaoBaHne, Heobxoaumoe ABOHEHTY AN MOAKNIYEHUS K Y3y CBA3W C NOMOLUbI0 ABGOHEHTCKOI MUHMK, HaxoasLleecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpefocTaBeHns YCnyri CBA3vy — 03Ha4aeT nepepbis B NpeaocTaBnernn Yemnyr CBA3u, 3aperncTpupoBaHHbIil TexHuueckor cnyxboi Onepatopa cBsau;
«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycnyri no npesocTaBnenmio 4ocTyna, Yenyrv cesasu 1 [lononHuTenbHble yenyru);
«Ycnyra cBA3n» — [eATeNbHOCTL NO npuemy, 06paboTke, XpaHeHto, nepeaaye, 40CTaBke COOOLLEHA ANEKTPOCBA3N;
«Ycnyra no NpeAoCTaBNEHNo AOCTyNa» - COBOKYNHOCTb AelcTBuiA OnepaTopa CBsaW, HanpaBMeHHbIX Ha obecrneyeHine BO3MOXHOCTI OKa3aHus ABOHEHTY YCnyr CBA3W W BKIKOYAIOLLX
cbopmupoBaHne ABOHEHTCKON NMHUM 1 MPUCOEOMHEHME C ee MOMOLbIo [1onb3oBaTenbCKoro (OkoHeuHoro) obopypoBaHus AGOHeHTa k Yany cBsau, odopmneHve [orosopa,
peructpaumio ABoHeHTa, BbifeneHne Jluuesoro cyeta. B 3aBucumocT OT BuUAa nMpepsocTaBnseMoin Ycrmyr €Ba3u Ycmyrn no npefocTaBneHvio [OCTyna MOryT BkovaTh B cebs
ocylecTBneHre OnepaTopom CBS3M UHbIX AECTBUIA, MPefyCMOTPeHHbIX BblbpaHHbIx AGoHeHTOM Tapudom NpeaocTaBneHns Aoctyna;
«[lononHuTenbHas yenyra» - yenyra, npefoctasnsemas OnepatopoM CBs3W B 4OMOMHEHME K MHbIM Ycnyram no [loroBopy npu Hanuuinm TeXHUYECKon BO3MOXHOCTH;
«Tapudbl Ha Yenyruy (Tapudel OnepaTopa cBs3u) — ycnosus onnatel Yenyr OnepaTopa CBA3u, kOTopble BKMoyaloT B cebs: Tapudbl NpefocTaBnerns AocTyna, TapudHbie nnakbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTy;
«Tapuchbl NpefocTaBneHNs [OCTyNax - yCnoBus NpegocTaeneqns goctyna AGoHeHTy k CeTu 1 onnatkl Ycnyru no npeAocTaBneHnto 4oCTyna;
«PacyeTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHyT nepsoro uncna o 24 yacos 00 MUHYT NOCMEHETO [HS TOTO e KaneHAapHOro MecsLa, B KOTOPOM Gbinv OKasaHb!
Yenyru no [JoroBopy Ha NpeaocTaBneHue yCryr CBS3u;
«TapucHble NnaHbI» - yCroBys NOMNb30BaHNS 1 ONnaThl YCIyr CBS3u;
«Tapudbl Ha AONOMHUTENBHBIE YCIYrW» — YCNIOBUS NPE[OCTaBNEHNS 1 onnaTthl [JoNoNHUTENbHBIX YCIyr, OkasbiBaeMblx OnepaTopom cBs3n AGOHEHTY;
«ABOHeHTCKas nnata» — (MKCMPOBaHHBIA NNaTex 3a YCNyru cBs3n, OkasblBaeMble B TeYeHWe PacyeTHoro nepuofa, KOTopblit ABNSETCS NOCTOSHHON BEMUYNHON, He 3aBUCALLeit OT
obbema dakTu4ecky NonyyeHHbIX Yenyr;
«Y3en cBs3Ny - CPeACTBa CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHAOLLME PYHKLMN CUCTEM KOMMYyTaLK;
«Cetb cBs3n» (CeTb) - BCe pacnpesenuTenbHble ceTy, NpuHaanexatyme OnepaTtopy CBA3u Ha NtoboM BeLHOM NpaBe U NpeaHa3HayeHHbIe Ans okadaHus YCnyr cesau;
«MomelLieHne» — NOMeLLieHe, HaxoasLLEeecs BHe 30HbI OTBETCTBEHHOCTM OnepaTopa CBs3u, rae MOXeT ObiTb ycTaHoBneHo OBopyaoBaHue, PapnokomnnekT b2cans npegoctaenenms
Yenyr no [loroBopy, npuHaanexatyee AGOHEHTY Ha kakom-nubo BeLLHOM npase;
«TexHonorvs goctyna*» - MeToA npefocTasneHns gocryna AboHeHTy k Cetu:
o Fast Etheret - TexHonorus npepoctasnexns goctyna k Cen ¢ ucnonb3oBaHnem UTP 4 kabens ans nepefaun aanHbIx co ckopoctbio Ao 100 M6uT/cek;
o Gigabit Ethemet - TexHonorus npegoctaeneHust goctyna k Cet ¢ ucnonb3osannem UTP 8 kabens ans nepefayn AaHHbIX B KOMMbKOTEPHbIX CETSX CO CKOPOCTbLI0 40 1 IouT/cek;
o WNGN (abbp. ot aHrn. Wireless Next Generation Network, GecnpoBoaHas ceTb CriefiytolLero nokoneHWsl) — TEXHOMOMUS MpefocTaBneHns Aoctyna k Cetn ¢ MCnonb3oBaHWeM
BecnpoBofHOrO NOAKITKOYEHNS NS Nepeaayn AaHHbIX B KOMMBIOTEPHbIX CETAX CO CKopocTbio 40 30 MEuT/cek. Ha paccTosHUM A0 5 kM OT 6a30BOW CTaHLWM B CITy4ae ee NpsMOoii BUAMMOCTH
Be3 nomex.
*Mpy HanNU4MK TEXHUYECKOIA BOBMOXHOCTH.
«OCHOBHOM TapudhHbIA NNaH» - TapueHbIit NaH, KoTopbIit onpeaensieTcsl AGOHEHTOM B MOMEHT 3akntoyenus [loroBopa, akTMBMPYETCS Npy Npe[ocTaBneHy A0CTyNa K Yenyre u MoXeT
ObITb N3MeHeH B AanbHeieM AGOHEHTOM MyTeM aKTWBaLWM ApYroro OCHOBHOTO TapudhHOro nrnaHa, AENCTBYIOLIEro B MOMEHT aKTUBaLMM, He Mo3aHee MOCMefHero yucna Mecsua,
npeaLLIecTBYHOLEro Mecsily nomnb3oBaHus Ycnyramu no TapudHomy nnaHy. V3meHeHHbIi ocHOBHON TapudbHbIi nnaH OyaeT feiicTBoBaTb C 1-ro uucrma credyroliero mecsua.
AKTUBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapuchHbIi NnaH AEACTBYET A0 MOMEHTA aKTUBALM UHOTO TapudHOro nnaxa, AENCTBYIOLLENO Ha MOMEHT aKTUBaLWM, B Ka4ECTBE OCHOBHOIO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nbo [1onoNnHUTENbHLIA TapuHbIA NMaH, ECM UHOE He NPeyCMOTPEHO ycroBusiMmu TapudHoro nnaxa. B cnyyae ecnv AGOHeHT
He M3MeHUN TapuchHbIN NMnaH, To B CriedyloLeM MecsLe AeNCTBYET TapudHbIA NnaH npeablayLlero Mecaua. ABOHeHTCKas nnata no oCHOBHOMY TapuchHOMY MnaHy, a Takke nnata 3a
BnageHue v nonb3oanne OBopynosaHuem (B criyyae, ecnv OBopyfoBaHue nepefaHo BO BnageHe v norb3oBaHne ABoHeHTa), nnata B cyeT ctoumoct OBopyaoBaHuS B TeyeHne
nepuofia PaccpoYkv 40 BbinnaTtkl nonHoi crommoctu OBopyposaus (B cnyyae, ecnin ObopynosaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKO NnaTexa) crucbiBaeTcst ¢ JiuueBoro
cyeTa ABOHeHTa aBTOMaTM4ecky B NOMHOM 06beMe He no3fHee 1-ro yncna Mecsilia Monb3oBaHWs YCnyroit, Nocne Yero NPOMCXOAMUT aBTOMAaTYeCckas akTBaLs OCHOBHOrO TapudHoro
nnaHa, ecnv MHoe He NpefycMOTPeHo HactoswmM Onucanmem ycnyri. B cnyyae oTcyTcTBuS Ha 1-0e yucro Tekyliero Mecsiua Ha JuyeBom cuete AGOHEHTa AEHEXHbIX CPEACTB B
pasmepe aboHEHTCKOIA MnaThl Mo OCHOBHOMY TapudhHOMY nnaHy, a Takke nnathl 3a Biafexue v nonb3oBakue O6opyaosaHnem (B cryyae, ecnv OBopyaoBaHme nepesaHo BO BnafeHne
1 nonb3oBaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHus B TEYEHWE Neprosa PaccpoykyM 4O BbinnaTsl NonHoit croumoctu ObopynoBaHus (B cnydae, ecnu OBopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOIA MnaTexa) W Npu 3a4ucreHnn B AanbHeiilweM Jo 15-ro umMcna TekyLero Mecsiia BKMHUUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPEACTB A0
pa3mepa aboHeHTCKOM NnaThl, NnaTbl 3a BnajeHne u nonb3osakne OBopyaosaHuem (B crnyyae, ecniv ObopyaosaHue nepeaaHo BO BNadeHne v nonb3oBakne ABOHEHTa), nnathbl B CHET
croumocTn OBopyaoBaHMS B TeYeHe Nepruoaa paccpoyki A0 BbINMaTkl NonHol croumocTv OBopyaosaHus (B cnyyae, ecn O6opyaosaHie nepeaaHo B COBCTBEHHOCTb C PACCPOUKON
nnatexa) aboHeHTCkasi nnaTta No OCHOBHOMY TapucbHOMY MnaHy, a Takke nnata 3a BnageHue u nons3oaHne ObopyaoeaHnem, nnata B cyeT croumocT OBopyaoBaHNs B TeYeHe
nepuofia paccpoyku cnuckiBaeTcs ¢ Jinuesoro cyeta ABOHeHTa aBToMaTU4ecki B NONHOM obbeme, Nocne Yero NPoVCXOAUT aBTOMAaTMYECKast akTUBALMS OCHOBHOMO TapuchHOro nnawa,
[AeCcTBOBABLLErO B MpedblayLlieM MecsLe, IMbo NHOro paHee akTUBMPOBAHHOTO ABOHEHTOM Ha TeKyLYMit MecsiL, OCHOBHOTO TapudHOro nnaa, ecnn Hactoswwmm OnucaHrem yernyri He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHMA YCMyrami CBA3W BHE 3aBUCMMOCTM OT Hanuuus Ha JILEBOM cyeTe AEHEeXHbIX CPEACTB, [OCTATOYHbIX ANS akTUBaLmn TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna TekyLero Mecsiia Ha JluueBolt cueT AGOHEHTa AEHEXHbIX CPEACTB 0 pa3mepa abOHEHTCKOM nraThbl N0 OCHOBHOMY TapudHOMY nnaHy, nnathl 3a
BnageHue v nonb3oeanne ObopyaosaHuem (B cryyae, ecnu OBopynoBaHue nepefaHo Bo BnafeHue W nonb3osaHue ABOHEHTa), mnathl B cyeT cToumoct OBopynoBaHus B Te4YeHue
nepurofa paccpodkin A0 BbiNmaThl MonHoit ctoumoct Obopyaosanms (B crydyae, ecnu OBopynosaHne nepeaaHo B COBCTBEHHOCTb C Paccpoukon nnatexa) , ABOHEHT [OMKeH
CaMOCTOATENbHO aKTUBMPOBATb B Ka4ecTBEe OCHOBHOTO OAWMH M3 Yka3aHHbIX Ha caite Onepatopa cBfau B pa3aene «/IMuHblii kabuHeT» COOTBETCTBYIOWMX TapudHbIX MNaHoB,
AEeNCTBYIOLMX HA MOMEHT aKTMBALWK, €Criv HacToswmM OnucaHnem ycnyru He NpefycMOTpeHa BO3MOXHOCTb NONb30BaHWUS YCyrami CBS3u BHE 3aBUCMMOCTM OT Hanuuus Ha Jluuesom
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cyeTe AEHEXHbIX CPELCTB, [OCTATOMHbIX AN akTUBauuu TapudHoro nnaHa. AGOHEHT Bnpase B Mio6ON AeHb TEKYLLEro Mecsia akTMBMPOBATb [PYroii OCHOBHOM TapudHbIi NnaH,
[ECTBYIOLNIA Ha MOMEHT aKTVUBALWW, HA TEKYLLMIA MECSL, C NepecyeToM NnaThl 3a NONb30BaHWe YCrmyramu no npaBsuram, YCTaHOBMEHHbIM HACcTOSLLUMM MyHKTOM. B atom crnydae, npu
n3meHeHnn 6e3numuTHOrO TapudHoro nnaHa Ha Apyron 6e3MMMUTHBIA TapudHbIA MNaH KONMMYECTBO M CTOMMOCTb NOTPebNeHHOTo 4O MOMEHTa aKTVBaLM HoBoro TapudHoro nnaxa
Tpaduka nepecuuThIBAETCH C 1-T0 YMCna TeKyllero Mecsila Ha YCroBWsiX BHOBb BblGpaHHOrO ABOHEHTOM B KayeCTBEe OCHOBHOMO TapudHOro nnaHa. [pu U3MeHeHUM OCHOBHOTO
TapuchHOro nnaHa B TeKyLeM MecsiLie MoNb3oBaHWe Ycryramv BO3MOXHO Npyu Hanuuuv Ha fueBom cyete ABOHEHTa Nocre akTUBaLMN HOBOTO OCHOBHOTO TapuHOro nnaHa AEHEXHbIX
CpeacTB B paamepe aboOHEHTCKOW nnaTbl M0 HOBOMY OCHOBHOMY TapucHOMy mnaHy, ecnu Hactoswum OnucaHuem ycryru He npedycMoTpeHa BO3MOXHOCTb MONb3oBaHus Ycnyramu
CBSI311 BHE 3aBMCMMOCTY OT Hanuyns Ha JILeBoM cueTe AeHEXHbIX CPEACTB, JOCTATOUHbIX AN akTvBaLum TapudHoro nnaHa. ABOHeHTCKas nnarta no HoOBOMy OCHOBHOMY TapudHomy
nnaHy nocne ero akTMBaLMM CUCHIBAETCA B MONHOM obbeme, HE3aBUCUMO OT KONMMYECTBa [HEW (haKTM4Yeckoro nomnb3oBaHus Ycnyramu. Mpasuna uameHenust TapudpHoro nnawqa
yKkasaHbl Ha caiite OnepaTopa cBs3n. B TeueHne 0aHOMo Mecsilia BO3MOXHA akTBALMSA TONKO OfHOTO OCHOBHOTO TapudHOro nnaHa. Hanuyune akTuBMpOBaHHOMO OCHOBHOMO TapudHoro
nnaHa sBnseTcs 06s3aTenbHbIM YCroBUEM 1S NONb30BaHNS YCIyroi.

«[lononHUTenbHbIA TapuUdHbIA NNaHy - TapudHbI NNaH, aKTMBUPOBaHHbI ABOHEHTOM nocne 3akntoyeHns [JoroBopa 1 NpefocTaBneHns 4ocTyna aboHeHTy No OcHOBHOMY TapudHoMy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKNIYMTL OfMH [ONONHUTENbHBIA TapUdHBIA NNaH, AOCTYNHbINA AN NOAKMIOYEHNS, AEACTBYIOWMX HA MOMEHT akTuBaLym. MepeyeHsb,
YCIOBMS aKTMBALWM, NOMb30BaHMS W CPOK [eCTBUS TapudHbIX NNaHOB, KOTOPbIE MOTYT ObITb aKTUBMPOBAHDI B KAYECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY NnnaHy, ykasaHbl Ha
caiiTe onepatopa cBs3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMoMb3oBaThCs abOHEHTOM. Hamuume aKTUBMPOBAHHOTO OCHOBHOMO TapudHOro nnaHa SBRseTcs
00s3aTeNbHBIM ANS NONb30BaHWS AOMNONHUTENbHBIMY TapudHbIMM MNaHamy.

TepMuHbl, Ucnonb3yemble B [loroope, B Onucanui Ycnyr u npuHUMatoTcs, Takum o6pa3om, kak oHu onucanbl B Onucaduu Yenyr. WHble ycnosus, ykasaHHble B [loroBope, JeiCTBYIOT B
3HayeHnm, ykasaHHoM B [loroBope, ecnn OnucaHnem Ycnyr unu 3akasoM He NpeaycMOTPEHO fpyroe.

3. TEXHUHECKWE MOKA3ATENN U TEXHUYECKUKWE HOPMbI YCIYTX CBA3K

3.1. Opranusauusi goctyna K Ycnyram cBsiau ocylecTensieTcs no TexHornormm Ethernet ¢ ucnonb3sosaruem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns aboHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTo Tapuda u cTaHgapTa nogknodenus. [ins Gigabit Ethenet coctaenseTt He 6onee 1 [ut/c, ans Fast Ethernet - He
6onee 100 M6ut/c., WNGN — He 6onee 30 MbuT/cek

3.3. BpemeHHble 3aaepxki npu npoxoxaeHuu (Tyaa u obpatHo) PING-naketa mexay Monb3oBaTtenbCkuM (OKOHYeHHbIM) 0bopynoBaHmem AboHeHnTa u CeTbto OnepaTopa CBSi3u B
CpesHeM 3a MecsiL, He AoMmKHa npeBbiwaTth 80 mc.

3.4. [locToBEPHOCTL Nepefayn MH(opMaLn — fonyckatoTes uckaxeHnst He 6onee 0,1% ot obbema nepepaHHoi MHGOpMaLWK B TeyeHue PacyeTHoro nepropa.

3.5. Bo3amoxHas noTepst NakeToB Mexay MarucTpanbHbimu yanamu Cet OnepaTopa cBsiaw He [ormkHa npesbilwaTh 1% 3a PacyeTHbIl nepuog.

3.6. Ckopoctb foctyna k Cetn WUntepHeT ans Fast Ethemet — go 100 Méut/c, ans Gigabit Ethenet - go 1 Tut/c, ona WNGN — go 30 M6ut/c, ecnu nHoe He MpeaycMOTPEHO
COOTBETCTBYIOLLMM TapueHbIM NaHoM.

3.7. foctyn (B TOM Yncne ckopocTb focTyna) k pecypcam CeTu WHTepHeT, npaBamm Ha ynpaBnenue kotopsiMv OnepaTop cBsiau He obnagaeT, He rapaHTupyeTcs.

4. YCIOBMA OKASAHA'Y CITYT CB 311 s

4.1. MNpw nonb3oBaHum Ycnyramu cesasn Onepatopa cBsan ABOHEHT npuHMaeT Ha cebs obssaTenscTaa.

4.1.1. Wcnonb3oBaTb ANA MONYYeHUs YCRyr CBA3W MOAEMbI, KOMMblOTEpHOe 0BopydoBaHue W nporpammHoe obecnevenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbCckoro
(okoH4eHHoro) obopynoBaHUa (danee - KOMMbIOTEP), cepTudmuLMpoBaHHoe B Poccn Hapnexalum obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKOHOAATensCTBOM Poccuitckoit
®epepauyn, perncTpupoBaTh B YCTAHOBNEHHOM NOPSAKe ykadaHHOe B HACTOsLLEM MyHKTe 0bopyAoBaHueE;

4.1.2. He noceinate no Cetn MHTepHET niobyto HeneranbHyo MHAopMaLKo, KOTOpas IPOTUBOPEUNT MECTHOMY, 0BLLEPOCCUIACKOMY NN MEXAYHAPOJHOMY 3aKOHOAATENLCTBY;

4.1.3. He vcnonb3oBaTb CeTb MHTEpHET ANs pacnpocTpaHeHns mMaTepuanos, ockopbrnalowmMx YenoBeyeckoe AOCTOMHCTBO, ANS MponaraHAbl HAacUnWs, paskuraHus pacoBOW Mnu
HaLoHanbHON BpaXbI, ANA XYNUraHCKUX U MOLLIEHHUYECKIX Lieneit;

4.1.4. He nocbinatb, He nybnukoeaTb, He NepeaaBaTh, He BOCMPON3BOANTL 1 HE PacpoCTpaHsTh MobbiM CNocobom nocpeacTBoM Yenyr cBi3v nporpaMMHoe obecneyeHne unmu apyrue
MaTepuarbl, MOTHOCTBHO UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMI UiV [APYTUMU NpaBamu, 6e3 COOTBETCTBYIOLLErO pa3peLLeHns BnagensLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemMaTnyeckinx aneKTPOHHbIX CooBLUEHNIA, MpeaHasHaYeHHbIX HEONpeAeneHHOMY KpYry ML, AOCTaBNeHHbIX
nonyyatensim 6e3 ux npeaBapuTENbHOTO COrMacus W He MO3BONAIOLMX OMPeaenuTb OTNPaBUTENs 3TOro COOBLEHNs, B TOM YMCRe BBUAY yKasaHWs B HUX HECYLECTBYIOLIErO Mnu
hanbcuuLMpoBaHHOTO afpeca OTNPaBIUTENS) 1 BPEAOHOCHOTO NporpaMMHoro obecneyerns. B 4acTHOCTH, ABNAIOTCA HEAOMYCTUMBIMU CIIEAYIOLLME AENCTBUS:

4.1.5.1. MaccoBas paccbinka HecOrnacoBaHHbIX MpeaBapuTeNbHO 3MEKTPOHHbIX Mucem (mass mailing). Mop maccoBol pacchinkoit NoapasymMeBaeTcs kak pacchinika MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchinka OAHOMY nonyyatento. Mog aneKTPOHHBIMM MUCbMaM NOHUMAIOTCS COOBLUEHNS SNEKTPOHHOM NOYTbI, MECCEHIKEPOB U APYrMX NOA0OHBIX
CPeACTB NuyHoro obMeHa NHdopmaLyen.

4.1.5.2. HecornacoBaHHas pacchinka 3MEKTPOHHbIX MUCEM PEKNaMHOr0, KOMMEPYECKOro UMM aruTaLyMOHHOTO XapakTepa, a Takke nuceM, Copepxaluux rpybbie u ockopbutenbHble
BbIP&XEHWS U MPEATIOKEHMS.

4.1.5.3. Pa3melueHne B noboit koHdepeHumn Usenet unu apyroit KoHgepeHLmun, hopyMe Unu 3MEKTPOHHOM CTIUCKE PaCChIKK CTaTel, KOTOpble HE COOTBETCTBYHOT TEMATUKE [aHHOM
KoHdbepeHUun unn cnucka paccoinku (offtopic). 3aeck 1 fanee nop KoHepeHLMed NOHMMAKTCS TenekoHdepeHLmn (rpynnbl HoBocTen) Usenet n apyrve koHdepeHumn, hopymbl 1
3NEKTPOHHbIE CMINCKI PACCHIKN.

4.1.5.4. Pa3smelyeHre B Mmtoboit KOH(EpPeHLMN COOBLLIEHMIA PeKnamMHOro, KOMMEPYECKOTO, arnTaLMOHHOTO XapakTepa, Ui COODLLEHMIA, CoepXalLMX MPUNoXeHHble dalinbl, kpome
crnyyaes, koraa Takve COODOLiEHMSt SBHO paspelleHbl NMpaBunamu Takoi koHdepeHUun nubo ux pasmelleHne Obino cornacoBaHo ¢ BnajenbLamy UNn aaMUHACTPATOPaMKM TaKoi
KOH(bepeHLW NpeaBapuTensHO.

4.1.5.5. Paccbinka nHdopmaLym nomny4yaTensm, BbiCka3aBLUMM paHee SBHOE HEXenaHue nomny4athb 3Ty MHpOpMaLMio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MIN MPENOCTABMEHHbIX NH(OPMALMOHHBIX PECYPCOB (MOYTOBbLIX ALLMKOB, afpecoB dneKTPoHHO! noyTkl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAWHAT NpY COBEPLUEHUN Mi0BOr0 U3 BbILLEONMCAHHbIX AECTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 Kakoit Toukv CeTin MHTepHeT Bbinu coBepLUeHb! 3TV AeCTBUS.

4.1.6. He npou3BoauTb TEXHUYECKOro 0BCRYXMBaHWS, PEMOHTa MIW MHOTO BO3AECTBUS Ha ABOHeHTCKyto nuHuio 1 OBopyposaHue OnepaTopa CBS3M, BKMKOYast HECOrMacoBaHHoe C
Onepatopom cBs3n oTkntoyeHne Obopyaosanus OnepaTopa CBS3W OT ANEKTPOCETU, CaMOBOIbHOE BCKPbLITUE W/Wnu MoBpexaeHne yctpoicTs CeTu.

4.1.7. ObecneunTb noproToBKy MomeLLeHNs CBOEBPEMEHHO W 3a CBOWA CYeT, B T. Y. 0BecneunTb NpoBeaeHe Heobxoanmbix paboT Ha Mornb3oBaTenbCckoM (OKOHeYHOM) 060pyaoBaHIM
ABoHeHTa; 0becneunTb MeCTo W [ocTyn coTpyaHukam OnepaTopa CBS3W ANs okadaHus Ycnyr, pasmelleHns Paavokomnnekta b2c, ycTpaHeHUst Henonagok, HeWcnpaBHOCTEN, a Takke
ANs NPOBefieHNs NNaHoBO-NpodunakTuyeckux pabot 1 MoaepHU3aLmm ceTv B cooTBeTCTBUN ¢ OnucaHnem Ycnyr. B cnyyae HeobxoaumocTh oBpallatbCs OT CBOEr0 UMEHU B OpraHb!
ynpaBneHnsi MHOTOKBaPTUPHOTO JKWIOro AoMa, rAe ABOHEHTY OKka3blBaKTCS YCmyru, NS opraHu3aummn [ocTyna coTpyaHukoB OnepaTtopa CBsav B MOMELLEHUS! AAaHHOTO joMa C Lienbio
yCTpaHeHus HeucnpasHocTel Ha CeTu.

4.1.8. CoobLjatb Onepatopy cBsi3u o nobbix noBpexaeHnsx Obopyaosanus, Cetn, AGoHeHTCkon nulun 1 Paguokomnnekta b2c, pacnonoxeHHbIx B [omeLyeHnm.

4.1.9. He npucoeamnHsiTb k AGOHeHTCKOM NuHum Monb3oBaTenbckoe (OkoHeuHoe) 06opyaoBaHIe, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNsAM; MCNONb3oBaTb ANs AOCTYNa K
Cetin Onepatopa cBs3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHeuHoe) 06opyAoBaHme, KOTOPOe UCTPaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoi ®epepaLu nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cryyasx MpepbiBaHNS MpefocTaBneHns YCnyrv cessn v (unv) yxyaLeHus kayectsa Yenyr cesan Onepatopy CBsiaw, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE AMS TakVX CITy4aeB B COOTBETCTBUN C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMU.

4.1.11. Mpu pacTopxeHum [lorosopa w/vnu nioBoro 3 3aka3os B noboe BpeMst B OBHOCTOPOHHEM NOpsifike MPOKU3BECTM pacyeT cornacHo n. 9.3. Hactoswero Onucanms Yenyru.

4.1.12 ABOHEHT rapaHTupyeT, uTo 0brafaeT 3akoHHBIMM NpaBaMi Ha NOMELLEHKe, B KOTOPbIX yCTaHaBnuBaeTcs obopyaoBaHne. ABOHEHT, He ABNSIHOLLMIACSH COBCTBEHHUKOM NOMELLEHNS
11 He COCTOSILYWIA Ha PerucTpaLiMOHHOM Y4eTe N0 MeCTy XUTenbCTBa B MomelleHnn, obecneunsaeT cornacie coBCTBEHHNKa AaHHOTO Momelyenns Ha pasmeLyenre Paguokomnnekta b2c
1 OKa3aHwe Ycnyr B jaHHOM [TomelLleHnn.

4.1.13. CoobLiats Onepatopy CBSi3u O NPeKpaLLeHu CBOEro NpaBa BrazieHusi U (unv) nonb3oBaHus MoMeleHnem, 060 BCEX N3MEHEHUSIX B CBOMX PEKBU3UTAX ((hamumnm, NacnopTHbIX
[JaHHbIX, MECTa XMTENbCTBA W T.N.) B CPOK, He npeBbilwatowui 60 (LLlectnaecsitn) oHeit ¢ MoMeHTa U3MeHeHMs. [lo MOMeHTa nonyyeHns OnepaTopom CBsi3W yBeLOMIeH!st 0T AGOHeHTa,
a Takke npu He yBegomneHnn AboHeHTom OnepaTtopa B3N okasaHHble Ycnyru onnadusatotcst ABOHEHTOM 3a BECb Nepyod A0 MOMEHTA NpekpalLLieHNs okasaHns Ycnyr cesan.

4.1.14. ObecneumnBatb coxpaHHocTb OBopynoBaHus, ABoHenTckon nuHun u Obopynosanus Onepatopa cBsaW, Haxogswmxcs B [omelleHun, w cobriogeHne TpeboBaHmil
npouasoauTens O6opyaoBaHus u OnepaTopa CBA3W k €ro akcnyaTaLuy; KomneHcupoeaTb OnepaTtopy CBsiav YObITKM B Cyyae yTpaThl unu nospexaenus ObopyaosaHis, AGoHeHTCKoM
nuHMM wnu Paguwokomnnekta b2c (3a ucknodeHnem yBbITKOB, BO3HMKIWUMX No BiHe OnepaTopa CBA3M), pasMelleHHbiX B [loMelleHWW, B COOTBETCTBUM C [EWCTBYHOLM
3akoHopaTenscTBoM u [lorosopom B TeueHne 3 (Tpex) AHeil ¢ MOMeHTa BbicTaBneHMs OnepaTopom CBS3M COOTBETCTBYHOLLEro cyeTa. Onepatop c€BSi3W 0CBODBOXAAETCA OT
OTBETCTBEHHOCTU B Cry4ae BO3HWKHOBEHMA MO BUHe AGOHeHTa HeucnpaBHOCTeN Ha ABGOHeHTCKol Nukmn, OBOpYAOBaHMN CBA3N U TenenpueMHIKe, HaxoaaLLuxca B MomelleHm, npu
3TOM aboHeHTCKasi nnaTa HauucnsieTcs u onnaunsaetcs AGOHeHTOM. He fonyckaTb CamMOBOMBHOTO BCKPLITUS /UMM NOBPEXAEHUs YeTponcTB CeTn, CaMOBOMBHOTO MOAKMIOHEHNS U
OTKIKOYEHNS ABOHEHTCKON NUHIK.

4.1.15. He npopasaThb v He nepeaasaTb TPETbMM NULEAM YCnyri, okasbiBaeMble OnepaTopom cBsian no [loroBopy, a Takke He nepefasaTb CBOM Nnpasa v 06s3aHHOCTK no [lorosopy



. YJIbSIHOBCK

TpeTbiM nuUam 6e3 npeaBapuTenbHOro NMcbMeHHoro cornacust Onepatopa cassn. Mpu HecobntoaeHM AaHHoi 0bsidaHHoCTH, OnepaTop CBA3N MMEET NpaBo B OJHOCTOPOHHEM NOPSIAKE
pacToprHyTb [loroBop. He gonyckatb ucnonb3osanine Monb3oBaTenbckoro (OKOH4eHHOro) obopynosaHus Be3 napons. ExenHeBHO NpoBepATb Hanuume napons Ha Monb3oBaTenbCkom
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBus naponsi AGOHeHT 06si3aH WUCKMouMTb AOCTyn MoBbix nuy B MHTEPHET ¢ mcnonb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BOaUTbL EXEMECSYHbIE MIATEXM 33 BNafieHUe W Nomnb30BaHWe kaxabiM ak3emnnsipom O6opynosaHusi (B cnyyae, ecnu OBopynoBaHuWe nepefaHo BO BRafeHue W
nonb3oBaHne AGOHeHTa), 3a kaxabli aksemnnsap OBopynoBaHWs B TeyeHWe Mepuoja paccpouki A0 BbinnaThl momHon croumoct OBopynosaHus (B cnyvae, ecnvn ObopyposaHue
nepeaaHo B COBCTBEHHOCTbL C PACCPOYKOIA NnaTexa);

4.1.17. Cobntogatb Mpasuna nonb3oBaHus Ycnyramu, 3noxeHHble B [lorosope, Hactosiem Onucanun Yenyri, 3akase, a Takke HbIM 06pa3oM ycTaHoBneHHble OnepaTopom casiu.
4.1.18. BHocuTb nnaTy 3a okasaHHble emy Ycnyru B nonHom obbeme v B onpefeneHHblie [oroBopom nopsiake 1 Cpoku. PerynspHo npoBepsiTb cocTosiHWe JMLeBoro cyeta Ha caiitax
OnepaTtopa CBA3v, NP1 NPeAoCTaBNEHNN Takol BO3MOXHOCTM OnepaTopom cBsan

4.1.19. CobntoaaTb yCnoBMs MapKeTUHIOBbLIX MEPOMPUATII 1 (M) CneLmanbHbIX akLmi, NpoBoAMMbIX OnepaTopoM CBA3M, YCNIOBUS KOTOPLIX pasmellatoTes Ha caitte Onepatopa cBasn,
B pamkax KoTopbix ABOHEHTY Bbinu okasaHbl YCmyru, v BbINOMHSTH WHble 00s13aTenbCTBa, NpesycMoTpeHHble Onucanuem Yenyr.

4.1.20. ABOHEHT MMeeT MpaBo noraciTb 3afoMmKeHHOCTb neped OnepaTopoM CBS3W W MPUOCTAHOBUTL OkasaHue Ycnyr, obpaTuslmch k OnepaTopy cBsiaw B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycnyr npuocTaHaBnMBaeTCa Co AHS, Criedylollero 3a AHem nonyyenns Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBNEHUs, ecnin Bonee Mo3aHMA CPOK He NpedycMOTpeH 3asenennem Ab6oHeHTa. Mpn aTom ¢ AGOHeHTa B3uMaeTcs nnata 3a BeCb NEPUOA NPUOCTAHOBMEHNS
oKa3aHus Ycnyr c3n B COOTBETCTBUM C TapudamMin Ha AONOMHUTENbHBIE YCAYTU.

4.1.21. CamocrosiTensHo 06ecneynTb 3aluTy OT SMEKTPUYECKOTO MepeHanpsHKeHns, B TOM YMCre MMMYMbCHOrO, MONb30BATENbCKOrO (OKOHEYHOTO) M (Mn) WHoro oBopyaoBaHus,
MOAKIIOYEHHOrO K aBOHEHTCKON NuHWM, PaanokomnnekTy b2c. 3aluuta oT aneKTPUYeckoro nepeHanpsikeHns fomkHa bbiTb ocylyecTeneHa ADOHEHTOM, C COBMofeHeM NpaBmun 1 HOpM
aKCMMyaTaLum SnekTpudeckmx npubopoB M C MCMOMb30BAHMEM TEXHUYECKWX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEMCTBYIOLMM 3aKOHOAATENbCTBOM TpeboBaHusM,
NpeAoTBPALLAIOWNX NMPUYMHEHWE Bpefa 3[AO0POBLIO W XM3HW, yllepba WMYLLECTBY, MOBPEXAEHUS MONb30BATENbCKOrO (OKOHEWHOro) W (1) uHoro obopynoBaHus B pesynbTaTe
BO3HMKLLErO NepeHanpsikeHms.

ABOHEHT yBeOMNAETCS, YTO NepeHanpsKeHe MOXET NOCTYNUTL MO CETAM nepeaayn AaHHbIX (TenedorHble, TenerpadHble, KOMMLIOTEPHbIE CETH) C UCMOMb30BAHNEM Pa3nNyHbIX Cpea
nepeaayn faHHbIX (ANEKTPUYECKON, ANEKTPOMArHUTHOM, B TOM YMCIIe ONTUYECKOI) M ANEMEHTOB KpenneHns aboHeHTCKoN MK, MepeHanpskeHns Ha aBOHEHTCKOM NMHUM NOSBASIOTCA
no HesasucALLMM oT OnepaTopa CBs3v 0BCTOATENbCTBAM, MPU FPO30BbIX, ANEKTPOCTATUYECKIX Pa3psAaX, HaBEAEHUN NapasuTHbIX TOKOB MPKW rPO30BbIX Paspsiaax, BOHUKHOBEHUN TOKOB
NPy KOMMYTaLMW MOLLIHBIX MHOYKTMBHBIX HArpy30K B CUIIOBOM CETU, HAKOMMEHWUM CTaTUYECKX 3apSA0B HA BO3AYLIHBIX MMHMAX, HABOAKAX OT BbICOKOBOMBTHBIX MMHUIA 3neKTponepeaay,
3aMbIKaH1S CUMOBON CETU UMM BbICOKOBOMBTHON MMHIM 3MIEKTPONepeAayn 1 Npoumx TEXHOTEHHbIX U (POpC-MaXopHbIX obcTosTensbCTBax. MepeHanpskeHne Ha aboHEHTCKOM MMHWM W
arnemeHTax kpenneHus aboHEHTCKO NIMHUIN MOXHO HabnioAaTb, Kak NPy KOTTEPKHON 3aCTPOIiKe, Tak 1 B MHOTOKBAPTUPHOM Xunom fome. ABOHEHT 06513yeTcs nepes NOAKMoHEHNeM Ui
oTkoyeHrem kabens ot ObopyaoBanus Bcerga BblkNtoyaTh anekTponutanme OBopynoBaHWs, KOMMbIOTEPOB, MHOTO 0bopyaosaHus. Onepatop CBSA3M HE OTBEYAET 3a BO3MOXHble
nocneacTsus B Criyyae HecobnioaeHns ABOHEHTOM HacTosLero nyHkTa Onucanus yemyr.

4.1.22.B cnyyae noaxntodenus no texHonorun WNGN AGoHeHT 0bsiyeTcs:

4.1.22.1. BolgenuTb 1 cornacosatb ¢ OnepaTopom CBs3n MecTo 1 crocob MoHTaxa Papvokomnnekta b2c ¢ y4eTom obecneyeHnst NpsMoit BUAUMOCTY Ha 6a30BYI0 CTAHLMIO M COTNacHo
Tapuda npegocTaBneHus 4OcTyna;

4.1.22.2. Boigenutb n cormacoBatb ¢ OnepaTopom cBsi3n MecTo pa3smelyeHnsi POEagantepa ¢ y4eTOM ero HaxoxaeHusi B CyxOM MoMeLLeHu (Temnepatypa akcnnyatauum ot 0 go
+40C, BnaxHocTb He 6onee 90%) Ha paccTosiHuM He fanee 1,5 METPOB OT CyLUeCTBytoLel anekTpuyeckonn poseTkv 220B. AGOHeHT 06s13aH NpefocTaBUTb OTAENbHY CBOGOAHYIO
po3eTKy 1 anekTponuTaue Paguokomnnekta b2c ans obecneyenms ero pabotocnocobHocTH (060py[OBaHIME PACCUMTaHO Ha KpYrnocyTouHyto paboty v notpebnset 9 fo 12 Br/vac);
4.1.22.3. B cnyyae pacTopxerus [loroBopa Ha okasanue ycnyr cBsav ABOHeHT 0bs3yeTcs BepHyTb Pagnokomnnekt b2c Onepatopy B3 B UCIPaBHOM COCTOSIHIM B Teyerne 30 AHei ¢
AaTbl PaCTOPXXeHNs AOroBopa.

4.1.23. AGOHeHT npefocTaBnseT cornacie Ha npepocTasneHne OnepaTopoM CBA3KN KOHCYNbTaLWIA, BKMIOYas HacTPOMKy 06opyAoBaHNs, NyTEM UCMOMb30BaHWUS CETU MHTEPHET, B TOM
yucne BIAEO3BOHKA (Aarnee — KOHCYMbTaLM) U rapaHTMpYeT Hanu4me cornacus MHbIX NL (B TOM YMcne Ha UCMoNb3oBaHWe U306paxeHNs), YHacTBYIOWMX B MOMYYEHUN KOHCYNbTaL N
N nonagaroLLyx B 0OLEKTUB kaMepbl MU NOMYYEeHUM KOHCYMbTaLmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npedbsBnsTb npeTeH3nin k OnepaTopy cBsan 1 orpaant Onepatopa CBA3n
OT NKBbIX MPETEH3NI TPETLUX NUL| B CBA3W C NpeAoCTaBNeHneM koHcynbTaumn. OnepaTop CBS3M He MpefoCcTaBNsieT HUKaKuX rapaHTii mbo pekoMeHpaLni 1 He HeceT Kakoi-nubo
OTBETCTBEHHOCTU 3a NOCNEACTBUA UCNONb3oBaHNs AGOHEHTOM 0B0pYA0BaHUS W NPOrpaMMHOro obecneyeHs, NPUHAANEXaLLero TPeTbIM NMLAaM, NPY MONYYEHNN KOHCYNbTaLmN.

4.2. ABOHeHTY 3anpeLLaeTcs::

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AAHHbIX (MMeH, agpecos, TenedoHOB M T.M.) TPETbWX MWL, KPOME Chyyaes, koraa 3TM nvua ynonHomounnn ABOHeHTa Ha Takoe
ucnonb3oBaHve. B Toxe Bpems AGOHEHT [OMKEH MPUHATL Mepbl MO MPeAoTBPALLEHMIO UCNONb3oBaHNs pecypcoB CeTn VIHTepHeT TpeTbiMK nMuamMu OT ero UMeHun (obecneunts
COXPaHHOCTb NIOTMHOB, Naponei 1 NPo4MX KOAOB aBTOPU30BAHHOIO AOCTYNA W MPOYNX kKOAOB Ans Bxofa B CeTb MHTepHET).

4.2.2. danbcudmkaums ceoero IP-agpeca, MAC-agpeca cBoero Momnb3oBaTenbckoro (OKOHEYHOro) 060pyLoBaHUS, aApecoB, UCMONb3yEMbIX B PYruX CETEBbIX MPOTOKOMAX, a Takke
npoyei cnyxebHoit MHhopMaLm npu nepefaye AanHbIX B CeTb VIHTEpHET.

4.2.3. Vicnonb3oBaHue HeCyLLECTBYHOLLMX 06paTHbIX afpPecoB NPy OTNPaBKe ANEKTPOHHBIX MUCEM 33 UCKITKOYEHEM Cly4aeB, KOrAia MCroNb3oBaHue kakoro-nnbo pecypca Cetit HTepHeT
B SIBHOI pOpMe pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanoB cBsau OnepaTopa CBA3W Ans Npomycka 1exoasLuero Tpadmka OT UHbIX ONepaTopoB U CETEN CBSA3N.

4.2.5. OcyuiecTBreHre AeNCTBMIA C Lienbio 3MeHeHUs HacTpoek OBopyaoBaHus unu nporpammHoro obecneyenns Onepatopa CBA3M UM WHbIX [EACTBMIA, KOTOpbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBneHWe MombITOK HECaHKLMOHMPOBAHHOrO [OCTyna k pecypcam CeTn MHTepHeT, npoBefeHne UM yyacTie B CETeBbIX aTakax U CEeTEBOM B3rome, 3a
VCKITIOYEHNEM CMyYaeB, KOrfia aTaka Ha CETeBOW Pecype MPOBOAMTCS C SBHOTO pa3peLLeHns BradenbLia unn agMUHUCTpaTopa 3Toro pecypca. B Tom uncne sanpelueHs!:

4.2.6.1. [leicTBMS, HanpaBneHHble Ha HapyLUeHe HOpManbHOrO (YHKUMOHUPOBaHNS 3nemeHToB Cetn WHTepHeT (kommbioTepoB, Apyroro o6opyAOBaHUS WM MPOrpaMMHOrO
obecnevyeHus), He NpuHaznexaLmx AGOHEHTY.

4.2.6.2. [leiicTeis, HanpaBneHHble Ha NONyYeHue HeCaHKLMOHMPOBAHHOrO AoCTyna k pecypcy Ceti MHTepHeT (kommbloTepy, ApyroMy 06opy[oBaHIMio Ui MHChOPMALMOHHOMY pecypcy),
nocregytolLee 1CroNb30BaHWe Takoro JOCTYNa, a Takke YHUYTOXEHWE Ui MOAMMKaLMS NporpaMMHOro obecneyeHus nnu AaHHbIX, He NpuHaanexalnx AGoHeHTy, Bes cornacoBaHus
C BraiernbLiamMu 3T0ro NporpaMMHOro obecneyeHns Uk AaHHbIX, Mnbo agMUHUCTPaTOpamMm AaHHOTO MHAOPMALMOHHOrO pecypca.

4.2.6.3. MNepenava komnbrotepamu B CeTb WHTEpHET BeccMbicrieHHo unm becnonesHol MHopMaLm, Co3aloLLEeN NapasnTHYK Harpy3Kky Ha 3TW KOMMbOTEPbI UM 060pyaoBaHue, a
TaKke NpoMexyTouHble yyacTkn CeTw, B obbemax, NMpeBbIlLAlLLMX MUHMMANbHO HEOOXOAWUMble ANS MPOBEPKW CBSSHOCTU CETER W AOCTYMHOCTM OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkntoyeHne B Obopyaosanre OnepaTopa cBsav 6e3 cornacoBaHus ¢ OnepaTopom CBSA3M LONOMHUTENbHBIX NPMOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH MPUHSATL HaAMnexalLye Mepbl Mo TaKol HAaCTPOKe CBOWX PECYPCOB, KOTOpas NpensaTcTBoBana 6bl Heo6POCOBECTHOMY MCMONb30BAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTWBHO pearvpoBaTb NMPU OBHapYXeHWM CryyaeB Takoro MCronb3oBaHus. [puMepamy NOTEHUManbHO NPOBNEeMHONA HACTPOMKM CETEBbIX PECYPCOB W MHOTO
060pyaoBaHMs ABNSIOTCS:

4.2.7.1. OTKPbITLIA PETPAHCIATOP 3NEKTPOHHOM NouThl (SMTP-relay);

4.2.7.2. 0bLLeoCTynHbIE ANS HeaBTOPU30BAHHON MyBnMKaLm cepBepbl HOBOCTEN (KOHepeHLIA, rpynn);

4.2.7.3. cpeacTBa, NO3BONALLME TPETHUM NLIAM HEABTOPM3OBAHHO CKPbITb MCTOYHUK COEAMHEHMS (OTKPbITbIE MPOKCK-CEPBEPDI U T.M.);

4.2.7.4. 061Le[0CTYNHbIE LIMPOKOBELLATENbHbIE afpeca NokamnbHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CUCKW PACChINKM C HE[OCTATOYHON aBTOPU3aALIMeN NOANMCKY Uk 6e3 BO3MOXHOCTYU €€ OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoiika AGOHEHTOM Ha komnbloTepe ABOHeHTa coepuHeHus ¢ 6ecnpoBoaHbIM MapLpyTusatopom Wi-Fi, a Taicke uHas HecornacoaHHas ¢ OnepaTopom
CBS31 HacTpoiika 06opyaoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. Oxa3biBaTb ABOHEHTY YCnyru B COOTBETCTBIN C AENCTBYIOLLMM 3aKOHOAATENbCTBOM, ycroBusmu [loroBopa, 3aka3om Ha Ycnyrv cBssu, a Takke nmetowmmucs y Oneparopa cBsian
nmueHanamu. MHdopmrposaTe AGOHEHTa 0 NpeocTaBnseMbIX Ycmyrax.

4.3.2. Mo 3asBke ABOHeHTa yCTpaHsTb HeucnpaBHOCTW CeTu UMM ABOHEHTCKOA NWHWM, MPEnsITCTBYIOLIME MONb30BaHWIO YCryramu, Mpu YCroBWUM BbiMOfHEHUs ABOHEHTOM
0bsi3atenscTB no [lorosopy, He no3aHee Yem B Teverme 10 (JecsiTi) paboumx aHel co AHS perucTpaumy 3asiBku, a B Cy4ae NOBPEXAEHUS MarucTpanbHbIx ceteil — 14 (YeTbipHaauaTm)
pabounx aHeR, v BbINONHSATL UHbIE 0653aTenbCTBa, NpedycMoTpeHHble OnucaHrem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee Yem 3a 10 ([ecsTb) AHE! A0 BBEAEHUS HOBbIX, M3MEHEHUS AeicTByIOWMX Tapudos, B Nopsake, NPesycMOTPEHHOM
OnucaHnem Ycnyr, cim MHOe He NpeLyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCMyr CBSI3W MO MUCbMEHHOMY 3asiBneHuto ABOHeHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae NpepbiBaHus NpefocTaBneHns YCnyrv C3un, Npu Hanuyui NCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TEXHUYECKOM cryx6bl OnepaTopa cBsau.

4.3.5. MsBewatb ABoHeHTa 0 npeanonaraemblx NepepbiBax B NMPefoCTaBREHUN YCNyr CBA3M, CBA3AHHBIX C HEOOXOAMMOCTbIO MPOBEAEHUS MNaHOBO-NpodMnakTuiecknx pabot, He
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nosgHee, Yem 3a CyTkW A0 MpeanonaraemMoro Hayana wx NpoBefeHus, NyTeM pasMelyeHms MHAopMaLmMM Ha COOTBETCTBYIOLMX caitTax Onepatopa cBsiau. MpoBefeHue nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee Yem 4 (YeTbipe) yaca noppsa He cuuTaeTcs MNpepbiBaHnem npesocTaBneHus Yenyri cBsan u nognexut onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBsi3n Ha A0GPOBONLHOM OCHOBE MPUHAMAET Ha cebst JONONMHUTENbHbIE 06s3aTeNnbCTBA NO YCTAHOBKE HA CBOEM 0G0pYAOBaHUM CBA3M MPOTPaMMHOTO 0becneyeHus,
HanpaBneHHOro Ha OrpaHUYeHue pacnpocTpaHeHust «cnama» AGoHeHTam. OrpaHuyeHue pacnpocTpaHeHus cnama ocyliecTBnsieTca OnepaTtopoM CBsau B 06beme, KOTOpbIA MOXET
obecneunTb nporpammHoe obecrieyerre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEUCTIONHEHNE YCTAHOBNEHHbIX HACTOALLMM NYHKTOM 06513aTeNbCTB B NOPSsiaKe, NPeLyCMOTPEHHOM
[eNCTBYIOWMM 3aKoHoaaTeNbCTBOM. OnepaTop CBS3N He rapaHTUPYET MOMHYIO0 3alUMTY OT «cnamay.

4.4. AGOHEHT uMeeT npago:

4.4.1. BecnnaTHo 1 KPYrmOCYTOYHO MONYYaTh MH(OPMALMOHHO-CTIPABOYHbBIE YCAYTY, B TOM YKCME — O COCTOSHWM JTNLEBOro c4eTa, MHOPMaLMIo O NOPsAKe U YCMOBMAX MONb30BaHNS
Yenyroi Ha caiite OnepaTopa CBA3W, a Takke No TenedoHaM, ykasaHHbIM B pekaiantax Onepatopa csaun, npu cooblyeHn AGoHeHTOM Homepa [loroBopa 1 CoOTBETCTBYHLLEro 3akasa
(TMornHa 1 Mapons - Npu HanW4MK) UK MHOM MHGOPMALIUK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTa, B TOM YiCHe — NApOMbHOTO CrOBa, B Crly4ae NpeAoCTaBneHNs
OnepaTopom CBsi3v TaKoil BO3MOXHOCTM ABOHeHTy. OnepaTop CBS3M UMeeT NPaBO OTKMOHUTb COOTBETCTBYIOWMIA 3anpoc AGOHEHTa B Criyyae COOBLLEHNSI HEMOMHOM WMk HETOYHON
MHOpMaLK.

4.4.2. Ha nepepacyeT abOHEHTCKOM NnaThl 3a YCNyru CBA3N 3a AHW, B TOM YMCNe MPEBbILLAOL/e HOPMATUBHBIN CPOK YCTPAHEHNS HEUCTIPABHOCTEN, €CIIM HEVUCNPABHOCTY BO3HUKIN He
no BuHe ABOHEHTA, a Takke B UHbIX Cy4asix, IPeayCMOTPEHHbIX JECTBYIOLLMM 3aKoHoAaTeNbCTBOM. [ins odopmneHus nepepacyeta ABOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHLLMM
NUCbMEHHbIM 3asBrieHnemM k OnepaTopy cBsau.

4.4.3. Y4acTBoBaTb B MapKETUHIOBBIX W MHbIX CrieLmManbHbIX akumsX, MpoBoAMMbIX OnepaTopom CBA3W, YCTaHaBMMBAIOLMX YCMIOBIS NPEAOCTaBNEHNs YCNYr, OTAMYHbIX OT YCrOBWIA,
YCTaHOBMEHHbIX HacToslMM OnucaHnem. O npoBeAeHMM AaHHBIX akuwie, ycnosusx akuuin Onepatop cBsau WHGOpMUpyeT ABOHEHTOB MyTem pasMeLleHnst MHAopMaLKn Ha caiTe
OnepaTtopa CBSi31 W/vnn JOMONHUTENBHO B ApYrix hopmax no yemoTtperunio Onepatopa cesisn. Yyactue AGOHEHTa B MapKeTUHIOBBIX 1 MHbIX CeLanbHbIX akLmsX, @ Takke cornacie ¢
WX YCrOBMSIMW MOATBEPXAAETCA COOTBETCTBYIOWMMU OTMETKaMM B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTisi MApKETMHIOBBIX U MHBIX CrieLmManbHbIX akumsix AGOHEHT Brpase
obpatnTbes k OnepaTopy CBS3M C COOTBETCTBYIOLMM 3aiBNEHNEM.

4.5. Onepatop CBA3N MEET NnpaBo:

4.5.1. MpuocTaHoBuTb aeiicTere [loroBopa uunu noboro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuatensbHom 6bamaHce Ha Jlnuesom cyeTe AGoHeHTa OnepaTop CBS3W WMEeT NpaBO MPUOCTAHOBUTbL OkasaHue YCIyr [0 MOMeHTa noraleHus ABGOHEHTOM
3apomkeHHocT no Tapudbam Onepatopa CBSi3K, ECIIN MHOE He MPeAyCMOTPeHo HacTosLmM Onucannem Ycnyru.

4.5.1.2. Tpou3BecTn NonHoe UM YacTMYHOE MPUOCTAHOBMEHWE OKa3aHWst Ycnyr, cBsisaHHoe ¢ 3ameHoii O6opyaoBaHus, MporpamMMHoro obecneyeHns Unu NpoBeseHns apyrux pabor,
BblI3BaHHbIX HEOBXOAUMOCTbI0 NoaaepkaHus pabotocnocobHocTh v pa3suTus CeTu, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yeaomus o6 aTom ABoHeHTa B nioboii hopme no
ycmoTpeHunto OnepaTopa CBsav 40 npoBeaeHus pabor;

4.5.1.3. Ecnv okasaHve Yenyr co3gaet yrpo3dy 6e3onacHocTvt h 060poHOCNOCOBHOCTY rocyAapcTaa, 3A0POBbI0 M 6e30nacHOCTH Noaen;

4.5.1.4. Ecnu ABoHeHT ucnonb3yeT Yenyru Ans kakux-nvbo He3akoHHbIX Lienei, uni xe nomnyyaeT Ycnyru He3akoHHbIM cnocobom, akcnnyatupyeT npegoctaBneHHoe ObopynosaHue ¢
HapyLIeHMEM NpaBuN TEXHWYECKOW 3KCTlyaTauum WnW  Ucmonb3yeT HecepTudnumpoBaHHoe [lonmb3oBaTenbckoe (OKOHEYHoe) obopydoBaHWe, a Takke ecnu nonyyaet
HeCaHKLUMOHMpPoBaHHbIi gocTyn k O6opynosaHmMo Onepartopa CBsA3N.

4.5.15. Ecnn A6oHeHT He cobntogaet lNpasuna nonb3oBanus Ycnyramu, usnoxeHHole B [loroBope, Hactosiwem Onucanum Ycnyrv, 3akase, a Takke MHbIM 06pa3om YCTaHOBMNEHHbIE
Onepatopom cBsian, HapyLlaeT ycnosus [lorosopa, OnucaHus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBMSIOWMXCS HEOTbEMIEMON YacTbio [loroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHoaaTensCTBoM Poccuiickon ®egepayum.

4.5.2. MaMeHsTb B OAHOCTOPOHHEM nopsfke Tapudbl NpefocTaBnenns goctyna, TapudHble nnaxbl, Tapudbl Ha AONONMHUTENbHBbIE yenyri, a Tawke Tapudbl Ha O6opypoBaHue,
n3secTvB 06 atom ABoHeHTa He MeHee yem 3a 10 ([ecsTb) aHen B MecTax paboTbl ¢ abOHeHTaMK, Yepe3 CpescTBa MaccoBOM MHAOPMALMM M (W) MHGOPMALMOHHbBIE CUCTEMBI, @
TakKe WHbIM cnocobom no yemoTpeHuto OnepaTtopa CBSI3W, ECIIM UHOE HE NPeayCMOTPEHO LEeCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. OnepaTtop 1MeeT NpaBo BBOAUTH (HUMbTPaLMI0 BXOASLLErO Tpaduka no onpeAeneHHbIM noptam npotokonos TCP v UDP.

4.54. TopyuTb TpeTbuM nMuam 3akmovyaTb [loroop, a Takke OCyLecTBnATb pacdeTbl ¢ ABoHeHTOM OT umeHn Onepatopa CBS3v; nepedaBaTb MOMHOMOYMS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbMM nuLam, B TOM YnCTE ANs OCYLECTBNEHUS MH(OPMALMOHHOTO 0BCryxmBaHMs 1 pacyeToB no [loroopy; nepeaasaTthb (yCTynaTb) TPETHUM NnLAM npaso
TpeboBaHs HEUCNOMHEHHBIX aBOHEHTOM AEHEXHbIX 06513aTENLCTB NEPES ONEPaTopoM CBSI3U.

5. MOPAAOK MPEAOCCTABIEHAAY CITY T CB A3 15

5.1. lo MmoMeHTa OKa3aHWst Ycnyru no npefocTaBneHnto JocTyna ABOHEHT JOMmKeH NpoM3BECTW onnaTy YCnyru no npefocTaBneHno AoCTyna, 3a BNaAeHue W Nofb30BaHUe KaxabiM
ak3emnnsipom O6opyanosaHus (B cnyyae, ecnu ObopyaoBaHue nepeaaHo BO BRaZEeHWe M NONb30BaHWE), ONMaTy B CHET CTOMMOCTM NiaTexa 3a kaxabin aksemnnsp ObopyaosaHus (B
cnyyae, ecnu OBopyaoBaHne nepesaHo B COBCTBEHHOCTb C PacCpOYKON NraTexa) B MEpPBOM MOCne NpeaocTaBneHns ABOHEHTY JocTyna K Ycnyram CBsau u nognucaHusi CTopoHamm
AKTa CAauM-NpUeMKW YCnyr Mo NpefocTaBMeHMio JOCTyNa MecsiLie U NepBOHaYanbHbIii aBaHCOBbINA NNaTexX 3a Nonb3oBaHWe Ycnyramu CBsi3v B pasMepe, YCTAHOBMEHHOM HaCTOSILLMM
Onucanuem Yenyr, ecnv 8 OnucaHuy Ycnyr He ykasaHo MHoe.

5.2. Yenyra no npepoctaBneHunto foctyna ABOHEHTY okasbiBatoTcst Onepatopom cBssu B TeueHne 5 (1aTn) pabounx AHeirt ¢ MomeHTa onnatbl ABOHEHTOM cToumocTi Yemyr mo
NpeAoCTaBNEHMIO AOCTYNa U NEPBOHAYANbLHONO aBaHCOBOTO NnaTexa B pa3Mepe, ycTaHoBneHHoM OnepaTopom cesisu, no Tapudam Onepatopa cBsiav B NONHOM 06beme, ecrin MHOE He
ykasaHo B HacTosiem Onucanum Yenyru uivnu 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npepoctaeneHnto goctyna AGoHeHTy k Ycnyre casisu OnepaTop CBsiav NpoM3BOAWT NPOBEPKY NPELOCTaBMeHWUst JOCTyNa W npeacTaBnseT
AGOHEHTY Ans nognucanus AKT caauu-npuemMki Ycrnyr no NpegocTaBnenunio Aoctyna. ABOHEHT 06s13aH NpuHATL Ycnyry no npefocTaBeHno JOCTyNa HeMOCPeACTBEHHO Nocne ee
Oka3aHusi 6o 0Tka3aTbCs OT MPUEMKW, MPeLCTaBuB COTPYAHMKY OnepaTopa MUCHMEHHY MOTUBMPOBaHHYK npeTeHsnto. PakT Haanexaliero okasaHus ABOHeHTy Ycnyru no
npesocTaBNeHuIo JOCTyNa NoATBepX)AaeTcs noAnmcaHHbIM CTopoHamu AKTOM chaum-npuemky Yenyri no npegocTaBnenuio Joctyna. MpenoctasneHue Ycmyr cBsiau B NepeOM MecsiLie
[eiCTBUS COOTBETCTBYHOLLEro 3aKa3a OCYLLECTBNSETCS C AaThbl Oka3aHUs YCryri Mo npesocTaBneHmio AOCTYNa, ECIN UHOE He yka3aHo B 3akase.

5.4. ABOHEHT Nony4aeT nonb30BaTeNbCKUA KOMIMNEKT, B KOTOPbIA BXOAMT HEOBX0AMMas TEXHUYECKas UHGhopMaLmst ANst NpeSoCTaBNeHNs JOCTyNa K Ycnyram CBsiau.

5.5. OgHoBpemeHHo ABoHeHTY npucBaveaeTcst UMsi (login) u naponb (password) ans Bxoaa B CeTb.

5.6. B Lensix BOCCTAHOBNEHWSI NApOns U NONYYeHUs MH(OPMALWMOHHO-CMIPABOYHBIX YCITYT, CBA3aHHbIX C UcronHeHweM [oroBopa, AGoHeHT Bripase coobwmutb OnepaTopy CBsi3u nocre
3aknioyeHus [loroBopa v noanucaHus 3akasa naponbHyro pasy v KnoueBoe croso B pasgene «JuuHbIi kabuHeT» Ha caiite Onepatopa cesisu. Onepatop cBsisu coobluaeT AGOHEHTY
naposib NPy YCrIOBUW NPaBUNBHOTO Yka3aH!s UM NaporbHOM (pasbl 1 KIoYeBOro Crosa.

5.7. B cnyyae W3MEHEHMsI HAacCTPOEK CeTeBOW kapTbl W (WrM) COOTBETCTBYHOLLMX NMPOTOKOMOB HACTPOWKM, @ Takke YCTAHOBKM unW [oBGaBneHWs ceTeBbiX MPOTOKOMOB, CETEBOIO
060opyaoBaHus, ceTeBbIX CryX6, Npou3seseHHbIX ABOHEHTOM camocTosiTenbHO, OnepaTop CBSA3M He HECET HUKAKO OTBETCTBEHHOCTYW 3a NOCNEACTBUS HECAHKLIMOHMPOBAHHOTO JOCTyNa
K [JaHHBIM, XPaHSILLMMCS Ha KoMMbloTepe ABOHeHTa.

5.8. ABOHeHT 06s13yeTcs npu npekpalueHuy AeicTeust [loroBopa m/mnm cooTBeTCTBYyHOLLErO 3akasa (HEe3aBUCUMO OT MpWuMHbI) BEPHYTb Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO U
Ob6opynosatue (B cnydae, ecrin ObopyaoBaH1e nepefaHo BO BriageHue 1 nonb3oBaHne ABoHeHTa) B Teuenne 5 (MsTi) [Hei ¢ AaTbl NpekpalyeHns [eicTeus 3akasa no akTy npuema-
nepeaaun B Mectax paboTbl ¢ aboHeHTaMK, yCTaHOBNEHHbIMI ONepaTopoM CBSiaW, €CIU HOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHn ABOHEHTOM 06s13aHHOCTM Mo
Bo3BpaTy ABOHeHTCKoM nHUKM OnepaTop CBsi3N UMeeT NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb AGOHEHTCKOM NUHMM, a Takke NoTpeboBaTh BO3MELLEHMS paCXOA0B, CBSA3aHHbIX C e
BO3BpaTOM (BKMiovas cynebHble nanepxku). Mpu HencnonHeHnu ABoHeHTOM 0bsi3aHHOCTW MO BO3BpaTy nepefaHHoro BO BrageHue 1 norb3osaHue ObopyaosaHus Onepatop cBsi3n
BrpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaoBaHus, AelcTaylollyio y OnepaTopa CBA3W Ha MOMEHT onnaThbl cornacHo OmucaHuio Ycnyru, a Takke notpeboBaTb BO3MeELLEHUS
pacxofoB, CBA3AHHbIX C €70 BO3BPATOM (BKMKOYas CyAebHbIE U3AEPKKY).

5.9. ABoHeHT 0Bsi3yeTcst B cnyyae yTpaTbl nepefaHHoro Obopynosanus, Paguokomnnekta b2ccoobwmts Onepatopy cBsian nytem HanpasneHusi AGoHeHTom Onepatopy CBsiau
COOTBETCTBYIOLLETO MUCHMEHHOTO 3asiBNEHUst O ero yTpate B MecTax paboTbl ¢ aboHeHTamu Onepatopa cBsiau, Nubo coobluuTs OnepaTopy CBSI3W O BbIXOAE U3 CTPOS NepesaHHoro
O6opynosahus, Pagnokomnnekts b2cno tenedoty. B cnyyae Bbixoaa nepepanHoro ObopynosaHus, Paguokomnnekta b2ci3 cTposi ero 3ameHa npon3BOANTCS TONbKO NOCAEe BO3BpaTa
ABoHeHToM Bbilwepwero 3 crpos Obopynosakus, Paguokomnnekta b2cOnepatopy cesisu. [Mpepoctaenenne OBopynoBaHus AGOHEHTY npousBoauTcs NobbiM YAOOHBIM Ans
Onepatopa cBsian crocobom nocne onnatsl ABOHEHTOM CTOMMOCTM YTpayeHHoro Ui nospexaeHHoro O6opyaosanus, Paanokomnnekta b2c, aeictBytoweir y OnepaTtopa cBsisu Ha
MOMEHT onnathl cornacHo Onucanuo Ycnyru, B Criyyae NOATBEPXKAEHWUS TEXHUYECKMMI crieLmanucTamy Onepatopa CBSi3u, YTO BbIXOL Takoro 060pyaoBaHus U3 CTposi Mpou3oLLen no
BuHe ABoHeHTa. B criyyae nospexpaerns Obopyanosakus, PagvokomnnekTa b2c (3a MCKMOYEHNEM NOBPEXAEHMIA, BO3HUKLWMX MO BMHe OnepaTtopa CBsS3n), B TOM Y1cre NOBPEXAEHUH
kopnyca O6opypoBaHus, Pagnokomnnekta b2c, He nossonsiowme B fanbHelwem akcnnyatpoate OBopynoBanue, Pagvokomnnekta b2c mummn CylecTBEHHO HapyLuawLmX ero
BHeLLHMIA B, AGOHEHT BoamelLaeT OnepaTopy cBsiau ybbITki B pasmepe ctoumocTv OBopynosanus, Pagvokomnnekta b2c. B cryyae Bbixoga nepeganHoro AGoHeHTy O6opyaoBaHms,
Papaunokomnnekta b2cu3 ctpost no BuHe Onepatopa cBS3u ero 3ameHa npouasoantcs Onepatopom CBS3W 3a CBO CHET.

6. MPABUJTA NONBb3OBAHWA YCNYTAMW CBA3M
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6.1. OchuumansbHble coobleHns ans AboHeHTa pasmeLLatoTcs Ha caiite OnepaTopa CBA3W.

6.2.0nepatop cBsia U AGOHEHT He UMEHOT NPaBO pasrnallath fOMvH W Naporb, UHble BblgeneHHble AGOHeHTY OnepaTopoM CBS3M MAEHTU(UKALMOHHbIE NMPU3HAKU TPETBAM NULaM, 3a
WCKIIOYEHVEM CIy4aeB, NPefyCMOTPeHHbIX 3akoHopaTenscTBoM Poccuiickoit Pepepaumn.

6.3. AGOHeHT 06s13aH HemeneHHo onoBecTUTb OnepaTopa CBsi3N O pasrnaLleHny KOHUAEHLMANbHOCTU Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHMio ABOHeHTa B ycTaHOBMeHHbIX OnepaTopom cBSi3M MecTax paboTbl ¢ aboHeHTamu nMBO CamMoCTOSTENbHO B pasgene «JIMyHbIi
kabuHeT» Ha caitte Onepatopa cBA3u, a Takke No MHUUMaTee OnepaTopa CBA3W MOCIe COrNacoBaHUs COOTBETCTBYHOLLETO U3MEHEHNS C AGOHEHTOM.

6.5. Paamellenve uHcopmaumum Ha cepeepe Onepatopa CBsiav, a Takke ee oBHoBneHue obecneumBaetcs OnepaTopom ces3u. OnepaTop CBsiau OCTaBnsieT 3a coboit npaso B
0AHOCTOPOHHEM NMOPSAKe BLIHOCUTb PELLIEHNe O AOMYCTMMOCTM Pa3MeLLieHIst NoNb3oBaTeNbCKUX MaTepuanos Ha cepeepe OnepaTopa CBA3N.

6.6. MhdhopmaLms o cocTosHMM JLeBoro cyeTa, a Takke CTaTucTuka no noTpebneHHsIM Ycnyram v pacxoaoBanuio cpeacTs ¢ NuueBoro cyeTa 4OCTYNHbI ABOHEHTY He3aBMCUMO OT
cocTosHus JinueBoro cyeTa Ha caitte Onepatopa cBsam.

6.7. OkasbiBaemble OnepaTopom CBS3W YCnyr He npedHasHadeHbl Ans paboTbl C MpUMOXeHWsMM GUPKEBbIX TEPMWHANOB B peanbHOM BpeMeHW; ANs MCTONb30BaHWS MHbIX
NPUNOXEHWIA, HeCTabUNbHOE COEANHEHWE C KOTOPLIMM Yepes CETb nepeaayn AaHHbIX MOXeT NoBreyb npuunHeHne AGoHeHTy yiuep6a, uHbIX HeyaobCTB.

7. TAPA®L I W TITATEXKI 1

7.1. ABGoHeHT npowssoauT onnaty Yenyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsau. Tapudbl Ha Ycnyru, AeiicTBytowme Ha MOMeHT nognucatus CtopoHamu [orosopa u/vnu
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsian. Tapudbl, B TOM Yucne, MoryT BbiTb 3mMeHeHbl OnepaTopoM CBSi3M B paMKkax MapKETUHIOBbIX MEPONPUSTHIA 1
(unun) cneumanbHbIX akLmil, NpoBoAUMbIX OnepaTopoM CBsan, 0 YeM MOXeT ObiTb MpoCTaBneHa 0TMeTka B 3akase Ha Oka3aHue COOTBETCTBYIOLLMX YCIyT.

7.2. O Tapudax Ha Ycnyru csian Onepatop cBsiav uHdopmupyeT AGoHeHTa nyTem pa3melLieHnst MHopMaLmn Ha caitTe Onepatopa CBsiav /N [OMONHNUTENbHO B ApyruX chopmax no
ycmoTpeHmnto Onepatopa cassn. Pasmep aBoHeHTCKoI nnaTkl 3a Mecsl, B KoTopoM AGOHeHTY Bbin NpesocTaBneH A0CTYN K Ycnyram CBA3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONopLMOHANbHO KONMYECTBY [iHEN NONb30BaHNS YCnyram CBAau.

7.3. B cnyyae nameHenns Tapucdos OnepaTtopom CBi31 NPOM3BOAMTCS NepepacyeT nnathl no HoebiM Tapudam OnepaTopa CBS3M C MOMEHTa UX M3MEHEHMS.

7.4. Monb3oBaHue Ycnyramu cBsian OnepaTopa CBA3WN MOXET OCYLLECTBNATbCS ABOHEHTOM B crnydyae, ecnu 6anaHc Jluuesoro cyeta AGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlMLEeBOro cyeTa, a Takke CTaTMCTMKA NO MoTpebneHHbIM Ycnyram 1 pacxofoBaHnio CpeacTs ¢ Jlnuesoro cyeta [OCTYMHbI ABOHEHTY He3aBMCMMO OT
cocTosiHus Jnuesoro cyeTa Ha cairax Onepatopa CBsiau, B cryyae npepoctaBnenns OnepaTopoM CBS3W TakoW BO3MOXHOCTW ABOHEHTY), ecnu MHOe He NpedycMOTPEHO
COOTBETCTBYHOLLMM 3aKka3oM u/mnn Hactoswmm Onucannem Ycnyru.

7.5. Onepatop CBS3V MPON3BOANT HauncreHre aboHEHTCKOW nnaTtbl 3a Ycnyru cBsan, a ABOHeHT 0bs3aH onnmaymeaTb abOHEHTCKyl0 MnaTy A0 MOMEHTa MpekpalleHns AeicTens
[Jloroopa n/vnu 3akasa, ecnu WHOE He NpefycMOTpeHo HacToswmm OnucaHuem Yenyr. MnaTexu 3a npegoctaBnenne Ycnyr cBA3u, 3a Bnagenue 1 nonb3osaHne OBopysosaHnem (B
cnyyae, ecrv ObopyaoBaHve nepefaHo BO BiafeHve W nonb3oBaHue ABoHeHTa), 3a OBopyaoBaHue B Te4eHWe nepropa paccpoyki 40 BbiNnaThl MonHoi croumoctn ObopynosaHns (B
cnyyae, ecnm ObopyaoBaHre nepefaHo B COBCTBEHHOCTb C PACCPOYKON MaTexa) HauMHaT HAYNCAATLCA W B3MMATLCS, @ YCNYru CBA3M HaYMHaKT okasbiBaTbest Onepatopom CBA3N C
MomeHTa nognucaHins CtopoHamu AKkTa caaumu-npremku YCnyrv no npefocTaenernto AoCTyna (eCnm MHOe He npeaycMOTpeHo HacToswmm Onucannem Yenyri nfunm COOTBETCTBYHOLLMM
3aka3som), nnbo 3aka3om Ha Ycnyry CBsau, AOCTYN K KOTOPOi Bbin NpeaocTaBneH B COOTBETCTBM C paHee NoAnmncaHHsIM ¢ AGoHeHTOM [loroBopom uinu 3akasom, He3aB1CMMO OT TOro,
npoussefeHbl M ABGoHeHTOM HeobxoauMble HacTpomkv Monb3oBaTenbckoro (OkoHewHoro) obopynosaHus. MMnata 3a Bnagenve W nonb3oBaHne O6opy[oBaHWEM HaumcnseTcs
He3aBMCMMO OT (haKTU4eCKoro NoTpebneHns Ycnyr cesian 40 MOMeHTa npekpalyeHus aeictaus [loroopa n\nnu 3akasa.

7.6. AGOHEHT BHOCUT Ha JILIEBOI CYET NepBOHaYarbHbIA aBaHCOBLIN NNaTex B pa3viepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynuelume oT ABOHeHTa no [loroopy, CHUTAIOTCH BHECEHHBIMM C BHECEHWUS HANM4HbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBsav NGO B (PUHAHCOBO-KPEANTHbIE
YYPEXAEHUS Ha YCMOBSX, YCTAHOBMNEHHbIX (IMHAHCOBO-KPEAUTHBIMM YUPEXAEHNAMN, MO0 B NNaTeXHble CUCTEMBI (BKMIOYAs TEPMMHAMLI onnatel Yenyr), U 3aumcnsiotes Ha Nuueson
CYeT, yKkasaHHblii AGOHEHTOM B MaTeXHOM AOKyMeHTe (B MOMeEHT nognucanus 3akasa k [loroBopy ABOHEHTY Bbigensetcs Jluuesoi cyeT no cooTeeTcTByloWemy 3akasy. Homep
Jlnuesoro cyeta cooTBeTCTBYET HOMEPY nofnmcaHHoro CTopoHamm 3akasa). B cryyae, ecnu HasHaueHne nnatexa ABOHEHTOM He yka3aHo Unu He MO3BONSET AOCTOBEPHO OMPEeAEenuTh,
Ha Kakoit JLieBOI CHET NepeuncnsioTcs AeHeXHble CPeACTBa, AaHHbIe JEHEXHbIe CPEeACTBA He 3auncnaloTcs Ha JineBsoit cyeT ABOHEHTA W YYMTLIBAIOTCS HA OTAENBHOM CYeTe Ao
MOMeHTa Hagnexallero ogopmneHnss AGOHEHTOM nnaTeXHbIX AOKYMEHTOB, nMbO yTouHeHMs AGOHEHTOM HasHauYeHWs nnatexa. YTOUHeHWe HasHaueHWs nnatexa NpoM3BOANTCS
ABoHeHToM nyTem obpalyeHns k OnepaTopy CBA3u B MecTax paboTbl ¢ aboHeHTamy, ycTaHOBMeHHbIx OnepaTtopom CBS3M, C COOTBETCTBYIOLMM 3asiBMiEHMEM C 0653aTenbHbIM
yKa3aHeM HOMEpa YTOYHSIEMOrO NTaTeXHOTo JOKyMeHTa, Homepa JILeBoro cyeTa u NaTexHOro JOKyMeHTa, Mo KOTOPOMY NPOM3BeAEH COOTBETCTBYHOLLMIA NAaTEX.

[leHexHble CpefCTBa, BHECEHHbIE B kayecTBe nnaTkl Mo floroopy, ciuckisalotcst Onepatopom cesisu ¢ Jinuesoro cyeta ABoHeHTa B NepByto 04epeb Ans noraleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPOM3BOANTL CBEPKY NnaTtexei B ocmce Onepatopa CBA3N.

7.9. Onnata Ycnyr v BHeCeHWe nnaTtbl 3a BnageHue u nomb3oBaHne ObopynosaHuem (B cnyyae, ecriv OBopyaoBaHne nepefaHo BO BMafigHWe W Mnonb3oBaHne ABOHEHTa), B cyeT
croumocTn OBopyaoBaHNS B TeYEHWE Nepuoaa Paccpoykv 4O MOMHOM BbiNnaTsl cToumocTi ObopynosaHus (B cnydae, ecnu OBopyaoBaHue nepefaHo B COBCTBEHHOCTb C PAcCPOYKON
nnaTexa) NPoM3BOANTCS AEHEXHBIMI CPEACTBaMU N0 BbIOOPY ABOHeHTa:

- HanM4HbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBA3N;

- BesHannyHbIM nepeymncrieHnem Yepes (PUHAHCOBO-KPEAUTHbIE YUYPEXAEHUS Ha YCMOBUSX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEAUTHBIMW YYPEXAEHWSMU, @ Takke WCMOMb30BaHMEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl Yenyr) Ha pacyéTHbin c4éT OnepaTopa cBAi3W, ykasaHHbI B [lorosope. Mpu onnate Ycnyr Onepatopa cBs3n Yepe3 huHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexXHOM [OKYMEHTe [OIMKeH ykasaTb haMunuio, MHULMans! U afpec, N0 KOTOPOMY NPOW3BEEHO MpefocTaBneHne eMy [OCTyna K Ycmyram.
Ocyuwiecnss nnatex, AGOHEHT NpuHUMaeT Ha cebs Gpems pacxofoB Ha YCNyru ykasaHHbIX YYPEeXAEHWIA, MNaTEXHbIX CUCTEM (ECRIM OpraHN3aLus, MPUMHUMALOLLAs NNaTex, B3UMaeT ¢
nnatenbLuyka KOMUCCHIO 33 MPUeM nnatexa);

7.10. Oneparop cBs3n ¢ cornacvsi ABOHeHTa UMeeT NpaBo OCYLLECTBNSATL MepeMeLLeHe B CHET MoralleHns 3a40MKEHHOCTI MO WHbIM [loroBopam Ha NpefocTaBneHne ycnyr cesau,
3aknoyeHHbIM ¢ OnepaTopom CBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBssn obecneunBaeT foctaBky AGOHEHTY cueTa Ans onnaTbl OKasaHHbIX YCIYr MOYTOBBIM (KypbepCKiM)
OTMpaBneHneM v MHbIMK criocobamm Mo afpecy ycTaHoBkm Monb3oBaTenbckoro (OkoHeuHoro) obopyaosakmus. Cuer 3a Yenyru, okasaHHble OnepaTopom cBsisu B PacyeTHoM nepuoge,
MOXeT ObiTb NpefocTaBneH ABOHEHTY Ha ajpec 3NeKTPOHHOI NouThl Wumu Ha caitte OnepaTopa cBsisn B pasfene «JIMuHbIA kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
OnepaTopa CBsi31 N0 agpecam, ykasaHHbIM Ha caiite OnepaTtopa CBsiau, eCrin MHOe He NPeLyCMOTPEHO 3akoHoaaTenbcTBoM P®. Henonyyenne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNSAETCS OCHOBaHWEM Anst AGOHEHTa He BHOCUTb NnaTy B CPOK

8. O"PAHYEHWE O TBETC TBEHHO C T |/ 150000000000

8.1. B cnyyae Heonnatbl, HEMOMHOW MMM HECBOEBPeMeHHOW onnaTtbl Ycmyr AGoHeHT ynnauuBaeT Onepatopy cBsiaw Heyctoilky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HEOMnayeHHbIX, OnnayYeHHbIX He B MOMHOM 06BLEME MMM HECBOEBPEMEHHO OMMaYeHHbIX YCAYr 3a Kaxablil AeHb MPOCPOUKM BMNOTb A0 [HSA NOralleHnst 3a80KEHHOCTH, HO He Gonee
CYMMbI, NoAMnexaLLeit onnare.

8.2. CTopoHbI 0CBOOOXAAKTCS OT OTBETCTBEHHOCTY B Cy4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 0BCTOATENLCTB (06CTOATENLCTB HEMPEOAONMMOIA Curbl). CTOPOHA, Y KOTOPOIA BOSHUKNM

Takue 06CTosTeNbCTBA, JOMKHA B pasymHble CPOKM U OOCTYNHbIM €nocobom OMoBECTUTH O TaKiX 0BCTOSTENLCTBAX apyryroo CTOpOHy.

8.3. Mockorbky MHTEpHET siBNsieTCst A06POBOMbHLIM 06BEANHEHNEM Pa3NnyHbIX ceTelt, OnepaTop CBS3U He HECET OTBETCTBEHHOCTU 38 HOPManbHOE (HYHKLIMOHMPOBAHWE U AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTh WHTepHeT. OnepaTop CBA3K He rapaHTUpYEeT BO3MOXHOCTb MHEOPMALMOHHOMO 0OMEHa C TEMM y3namu Ik CepBepamm, KOTOpbIE BPEMEHHO UMM NOCTOSIHHO
HE[OCTYNHbI Yepe3 ceTb VHTEepHeT.

8.4. OnepaTop CBS3M He OTBEYAET 3a obecneyeHne He30nacHoCTH KoMnbioTepa ADOHEHTa 1 MHOTO 06OPYAOBaHHS, NCMONL3YEMOTO AMst MoMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYET AOCTYMHYK Yepe3 ceTb VIHTEPHET MHGOPMALMIO U HE rapaHTUpyeT, YTO CoaepxuMoe Kommbiotepa AGOHeHTa He ByaeT sBnsTbCS 0GBEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYMNA CO CTOPOHbI TPETHUX MWL,

8.6. Onepatop CBSi31 He HeceT OTBETCTBEHHOCTH Nepes AGOHEHTOM 3a YObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTopa CBS3M B pe3ynbTaTe UCMONb3oBaHUs ABOHEHTOM Tex
UnmM nHbIX pecypcoB CeTu WHTEpHET, a Takke 3a NOCNELCTBUS UCNONb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALMK W yCrIyT, Nomy4eHHbIX AGOHEHTOM Npy Monb3oBaHUM Ycnyrammu
cBsian (B ceTi MHTepHeT). OnepaTop CBS3M He MPEAOCTaBMsSeT HUKAKMX rapaHTWi NMGo pekOMEHAALMA U He HECeT Kakol-nnbo OTBETCTBEHHOCTW 3a MOCHEACTBUS UCMOMb30BaHMS
ABoHeHTOM MioBbIX BUAOB MHGOPMALIMN W YCAYT, MONYYEHHBIX C NIOMOLLbO YCnyru.

8.7. OnepaTop CBs3v He HECeT OTBETCTBEHHOCTY B CRyyasiX, MPeLyCMOTPEHHbIX AE/CTBYIOLMM 3aKOHOAATEMNbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B [onb3oBaTenbckoM (okoHeYHOM) 060pyaoBaHMst AGOHEHTa UnK MioObIX TPETLUX NKL, ECTIM NOCNEAHEE HE HAXOAUTCS Mo NPsIMbIM yripaBneHem OnepaTopa CBsiau.
Onepatop cBs3n He 06eCneUMBaET aHanm3 NPUYMH HEYA0BMETBOPUTENLHOTO KAYECTBA COEANHEHISI KOHKPETHOrO ABOHEHTE;

- B CNyyasx MCnomnb3oBaHusi ABOHEHTOM HEMCPABHOTO UMK He cepTUdMLMPOBaHHOTO Momnb30BaTENBCKOTO (OKOHEYHOT0) 06OPYAOBAHWUS UMK NpUCOeaMHEHNS K ABOHEHTCKO NUHIK
WHBIX NPVOOPOB 1 CaMOBOIEHOTO MPUCOEANHEHNS JONOMHUTENbHbBIX YCTPONCTB;

- HEKaYeCTBEHHOI UMK HeMpaBUNbHON HACTPOikK MMonb30BaTENLCKOrO (OKOHEUHOTO) 060pYLOBaHNS CaMuM AGOHEHTOM;
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- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHOLLIErO YCTaHOBMEHHbIM TpeboBaHusm OnepaTopa CBsay;

- 1Cronb3oBaHie AGOHEHTOM kabens, IMEIOLLEro BHELUHWE U BHYTPEHHNE MOBPEXAEHNS;

- HEMpaBuUNbHOMN NPOKMaakM camuM AGOHEHTOM kabenst AGOHEHTCKON JIMHUK;

- 32 06pbIB (3aMblkaH1e) AGOHEHTCKOM MUHIUN, UHBIE HEUCTIPABHOCTM, BO3HUKLLME MO BUHE ABOHEHTA UMK TPETbUX MWL,

8.8. dakTnyeckast ckopocTb 0OMeHa AaHHbIMK 3aBUCUT Kak OT UCTIOMb3YeMOro MpoTokona 0bmeHa AaHHbIMK, OT COCTOSIHMS ANEMEHTOB CETU nepeaayn AaHHbIX, ABOHEHTCKOI NUHK,
ceTeil nepeaayn AaHHbIX NPOUMX OnepaTopoB CBA3M, a Takke CEPBEPOB M APYroro ceTeBoro 06opyA0BaHNs, C KOTopbiMK Monb3oBaTenbCkoe (OKOHEYHOe) 0BOpYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMI), TaK N OT HAMNYMS MHBIX YCNyr, Oka3biBaeMbix OnepaTopoM CBf3u, B CBA3M C Yem OnepaTop He rapaHTMpYeT HEM3MEHHOCTb CKOPOCTW OBMeHa JaHHbIMM B TeYeHne
BCEro nepuopa okasaHus Ycnyru AGOHeHTy.

9. MOPSAIOK MPEKPALLIEHA 10T OB 0 P A
9.1. Kaxgbin 13 3aka3os, 3akmio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny C AaTbl ero nognucaqus obemmn CTopoHammu 1 OeiiCTBYeT B TeYEHWe HEOMpeaeneHHoro cpoka, ecnv B
3akase He yka3aHo uHoe. [lelicTeue noboro 3 3aka3os MOXeT ObiTb OTMEHEHO NOANMCAaHWEM Apyroro 3akasa B cry4ae, ecnivi ABOHEHT ykasan Takoe ycroue B HOBOM 3akase.

9.2. OnepaTop CBS3N B COOTBETCTBUM C [E/CTBYIOLLMM 3aKoHofaTenscTBoM PO Bnpase pacToprHyTe [loroBop umnu nioboi 13 3akasos B Nnoboe Bpems B OHOCTOPOHHEM Mopsiake,
nUCbMEHHO YBeAoMMB AGOHEHTa O pacTopXeHun He no3aHee, YeM 3a 1 (OguH) aeHb Ao TpebyeMoit AaTbl pacTOPXKEHUS, ECN OOBEKTUBHbIE TEXHUYECKUE, IKOHOMUYECKIE MPUYMHBI 1
VWHbIE NPUYMHBI HE MO3BONSIOT anbHelilee npegoctasneHne Yenyr. Mpu atom OnepaTop cBs3n Bo3BpallaeT ABOHEHTY BHECEHHYHO MNaTy, ynnadyeHHylo UM B MOpsaKe npegonnathl 3a
HenoTpeBneHHble YCnyru, Ha OCHOBAHUM MUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOPMIEHHOTO B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopom casian. [Jorosop (3akas) B
crnyyasix pacTopxeHus no uHuumatmee OnepaTopa cBsiav ByAeT cuuTaThCs PacTOPrHyTbIM, @ OKasaHWe YCnyr NpekpaLleHHbIM ¢ MOMeHTa npekpallernst ABOHeHTY focTyna k Ycnyram
cBsi3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBuW onnaTbl hakTUYeckN NoHeceHHbIX OnepaTopoM CBSA3M PacxofoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPeOneHHbIX 10 MOMEHTa pacTopXeHWs
[oroBopa u/vnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop u/iumv noboi 13 3aka3os B Ntoboe BpeMsi B OAHOCTOPOHHEM NOPSiAKe MyTeM NOAaYM MUCbMEHHOTO 3asiBIeHUS
OnepaTtopy CBS31 0 pacTop}eHUn B MecTax paboTsl ¢ aboHeHTaMy, ycTaHOBNEHHbIX OnepaTopoM CBA3W, ECI MHOE He YKa3aHo B HacTosileM OnucaHumn Yenyr uiunu cooTBeTCTBYHOLEM
3akase. [loroeop (3aka3) ByneT cuuTaThbCs pacTOprHyThiM, @ OKasaHue YCnyr npekpalieHHbIM CO AHS, CriedyloluM 3a AHeM nomyyeHus OnepaTopoM CBS3M COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecniv 6onee NO3OHUIA CPOK He MpeaycMOTpeH 3asiBneHueM ABoHeHTa. B ykasaHHoM cryyae ¢ Juuesoro cyeta ABOHEHTa CUCHIBAKTCS JEHEXHbIE CPeacTBa 3a
hakTuyeckoe Bpemst nonb3oBaHus Ycnyramm Onepatopa cesisu no Tapudram Onepatopa csisu. OcTaBluMecs AeHEXHbIe CPeACTBa BO3BPaLLaTCs AGOHEHTY.

9.4. B cnyyae pactopxenus [loroBopa unv npekpalieHns aeicteus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWiA, MraTta 3a YCnyru no npefocTaBMeHuto AOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [oroopa u/unn npekpalueHns aeictaus 3akasa (3aka3oB) 40 MOMeHTa oka3aHust ABOHEHTY Ycnyrv no npegocTaBneHmio AocTyna.

10.1. B cnyyae nameHeHns peksuantoB Onepatopa cBsisu, Onepatop cBsian yBegomnsieT 06 aTom ABOHEHTa NyTeM pa3MeLLieHnst COOTBETCTBYHLLEro cooblleHns Ha caite OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBSi3 He NPeAOCTABNEHO MPaBO UMM Ha Hero He BO3NOXeHa 00513aHHOCTb MO OAHOCTOPOHHEMY M3MEHeHWIo ycrnoBuit [loroopa, B TOM yucne B
OTHOLLEHUN CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHNs B [loroBop OghOpMIATCA 3aKMOYeHNEM AOMOMHUTENBHOMO COrMalleHns. 3akmioyeHe AOMONMHUTENbHOMO COTMaLleHns Mexay
CTopoHamMn MpOW3BOAMTCSH MyTEM OCYLIECTBMEHWS KOHKIMIOAEHTHBbIX AEACTBUN, MOATBEpxAatowmx cormace ABOHeHTa Ha w3meHeHwe [JoroBopa B MOpsiAKE, MPesyCMOTPEHHOM
npeanoxennem Onepatopa cBssn. O HeobXoAuMOCTU M3MeHeHWst [loroBopa nyTem 3akmioyeHns AOMONHUTENbHOrO cornaluennss Onepatop cesisn ysepomnseT AGoHeHTa MobbiM
cnocobom Mo CBoEMy YCMOTPEHWIO (MOCPELCTBOM Pa3MeLLeHNs yBeAOMNEeHUs Ha caiite, oTnpasnenns SMS-coobLuyeHuit, NOCpeaCTBOM 3NEKTPOHHOIA NOYTbI, N0 TenedoHy, B MecTax
pabotbl ¢ aboHeHTamn W T.A.) He no3gHee, Yem 3a 5 ([1ATb) AHEM A0 MOMEHTA 3aKMKOYEHUS| AOMONMHUTENBHOTO COMMALLEHUs, €ClM WHOE He MPesyCMOTPEHO AENCTBYIOLLMM
3aKOHOAATeNLCTBOM. ECrin HOe He npeaycMOTPEHO YCTOBMSIMM JOMONHUTENBHOTO COrMaLLeHus, NOATBEPXKAEHNEM 3aKMIO4YEHNS AOMONHUTENBHOTO COTMaLLEeHNs CO CTOPOHbI ABOHeHTa
SBNAETCH NPOAOSIKEHWE NOMb30BaHM ABGOHEHTOM Ycnyramu rocne ykasaHHOW B AOMOMHUTENbHOM COTMAlUeHUN AaTbl ero BCTYNAEHWS B cimy. B MHbIX Cryyasx npu M3MeHeHun
OnepaTopom cBsian ycnosuit [lorosopa Onepatop cBsiau 06s13aH yBedoMUTb 06 3ToM ABOHEHTa MyTeM pa3MeLLeHns COOTBETCTBYHOLIEN WHGOPMaLMM B CPELCTBax MaccoBoil
MHchopmaLum niunn B mectax pabotsl ¢ aboHeHTamn OnepaTtopa cBS3W, @ Takke MHbIM criocobom no yecmoTpeHuto Onepatopa €BA3n He MeHee, YeM 3a 5 (M1sTb) AHelr, ecrv WHble
cnocoBbl He NPeAyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBIM C AENCTBYIOLYMMM HOPMATUBHO-NPaBOBLIMM akTamMu P, B TOM uucne 0 nepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX faHHbIX, MPeaocTaBneHHsIX AGOHEHTOM
npy 3aKmnioyeHnn n ucnonHeHn CtopoHamn 0653aTensCTs no [JoroBopy, OCYLECTBRSETCS C LieNblo UCnonHeHns TpeboBaHMit 3akoHoaaTenscTea PP, okasaHus Ycnyr, ocyllecTBReHns
pacyeToB, MHOpMMpOBaHMS 00 Ycmyrax, BKIKOYAs O HanMM4YMW 3afOIKEHHOCTW, PaCCMOTPEHUS MPEeTeH3UA 3a YCnyrn W B MHbIX LiENsiX, HEPa3pbIBHO CBS3aHHbIX C UCMOMHEHUEM
[oroBopa. C moMeHTa 3akntouenus [JoroBopa 1 [0 MpekpalleHust MCNONHEHUst Mo Hemy 06s3aTenscTB CTOpPOHaMM, B TOM 4ucne MCMONHeHUst TpeboBaHmMiA 3akoHogaTenscTea PO,
OnepaTop CBf31 BnpaBe OCYLLECTBNATL COOp, CUCTEMATM3aLyI0, HAKOMMEHWe, YTOuHeHWe (0BHOBNEHMe, M3MEHEHIE), U3BMeYeHe, UCNoNb3oBaHKe, nepedady (pacnpocTpaHeHue,
npefocTaBnexe, AOCTyn), GrokMpoBaHne, XpaHeHne, 0beanuunBanme, yaaneHue, YHUYTOXEHNE NepcoHanbHbIX AaHHbIX C W/ 6e3 UCTonb3oBaHUS CBOWX NPOrpaMMHO-annapaTHbIX
CpeacTs.

10.4. C momeHTa 3akmioyeHus [lorosopa 1 A0 npekpalleHns 06s3aTenseTs no [loroBopy, a Takke A0 UCTEYEHNS CPOKOB, YCTaHOBMEHHbIX AENCTBYIOL MM 3aKOHOAATENBCTBOM, B TEYEHNe
koTopbix OnepaTop cBs3n 0053aH XpaHWUTb NEPBUYHbIE YYETHbIE OKYMEHTHI W cBeAeHMs 06 aboHeHTe, AGOHEHT NOATBEPXKAAET CBOE cornacve Ha nepeaady NepcoHanbHbIX AaHHbIX,
npepocTaBneHHbIx ABoHeHToM OnepaTopy CBA3M W NOpyyeHue TpeTbiM nuuam obpaboTku (pacnpocTpaHenue, NpefocTaBneHne, AOCTYN) NepCOHanbHbIX AaHHbIX ABOHEHTa B Liensix
ncnonHeHns [lorosopa v TpeboBaHMiA 3akoHOAATENbCTBA, @ Takke MPefoCTaBneHne CBEAEHNA O HEM TPETbUM NuLaM, B TOM YMCre onepaTopam CBs3W, [OCTYM K yCryram KOTOpbIX
OCYLLIECTBNISIETCA C MOMOLLbo ceTeir cesisn Onepatopa CBsisu. [laBas cornacve Ha momnyyeHue peknamHbix MatepuanoB, ABOHEHT noaTeepxaaeT CBOe cormacue Ha 06paboTky
nepcoHanbHbIX AaHHbIX M AaHHBIX 06 Oka3aHHbIX Ycnyrax Ans Leneil NpoaBuxeHUs ToBapoB (paboT, ycnyr), B TOM Yucne ToapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBakve, agpec
nuu, ocyLecTenAtoLmx 06paboTky nepcoHanbHbIX faHHbIX AGoHeHTa no nopyyenmnio OnepaTopa CBAA3N ykasbiBatloTcs Ha caitte Onepatopa CBA3M 1 AOBOANTCS A0 CBeAeHUs ABOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLEeCTBEHHbIM YCIIOBUEM JOTOBOPOB, 3akmtoyaemblx OnepaTopom CBA3N C TPETBUMM LMK SBNSeTcs 0653aHHOCTL 0becneyerHns TpeTbiMM nuLamm
KOH(MAEHLMANBHOCTI NepcoHanbHbIX AaHHbIX 1 BesonacHocTi ux 0BpaboTku. MepeyeHb AECTBUI C NepCOHanbHBIMU [aHHbIMYU - Moboe AeiicTBIe (OnmepaLyst) UK COBOKYMHOCTb
AenCTBMIA (OnepaLuit), CoBepLUaeMbIX C WUCMONb30BaHWEM CPeACTB aBToMaTM3auuu unn 6e3 1Cronb3oBaHMs TakWX CPEACTB C MEpCOHaNbHbIMA AaHHbIMM, BKMlo4as cbop, 3anuchb,
Cc1CTEMaTU3aLMIo, HaKONNeHue, XpaHeHue, yTouHeHne (06HOBMEHVe, M3MEHeHNE), U3BNeYeHVe, UCToNb30BaHue, Nepefady (NpedocTaBnenme, focTyn), obeanuymneatme, 6rokvuposaHme,
YAANeHWe, YHNITOXEHNE MepcoHanbHbIX AaHHbIX. Mpn nognucaHum [loroBopa AGOHEHT BripaBe BbIpa3uTb OTka3 OT nepefaun OnepaTopoM CBS3W TPeTbUM NWLAM, CBefeHuii 06
ABoHeHTe. Ecrniu ABOHEHT He BbIpa3wn CBOETO Hecornacus, cornacue cuutaetcs oopmieHHbIM MyTem nognucakus [loroBopa. B nepwop feiicteus [loroBopa 0Tka3 ochopmnseTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBsI3V MUCbMEHHOTO 3asBNEHMS.

10.5. Jiobble yBepomnenns Onepatopom cBsian AGOHEHTa, ecnv MHoe He mpedycmoTpeHo Hactosiwmm Onucanmem Ycnyru, 3akas3om HanpaBnstotcsi AGOHEHTY nocpeacTBoM
3MEKTPOHHOI NOYTHI MO aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPEACTBOM TenedOHHON CBA3N UiV NyTeM pa3MeLLeHNst YBEAOMIEHUA Ha COOTBETCTBYHOLMX caiTax OnepaTopa
cBa3n. Jlobble yBepomnennss ABoHeHTom OnepaTopa CBSiaW, eCrM MHOe He npedycMmoTpeHo Hactoswmm Onucahvem Ycnyru, 3aka3om, BKMovas yBegoMmneHus o6 OT3biBe
npegocTaBneHHoro ABOHEHTOM cornacust Ha 0bpaboTky CBOMX MepCoHambHbIX [aHHbIX B CIy4asix, [OMycKaeMblX AENCTBYIOLMM 3aKOHOAATensCTBOM P®, ocyliecTBRstTCS nyTem
COCTaBMNEHNS MUCbMEHHOTO 3asiBreHus, 0hopMIsSEMOro B MecTax paboThl ¢ aboHeHTaMm, ycTaHoBNEHHbIMU OnepaTopom CBA3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 IOPUANYECKYID Cury cOBCTBEHHOPYYHOI MOANKMCH, hakCMMUNBHOTO BOCTIPOM3BEAEHUS nofnuek, mbo nioboro aHanora cOBCTBEHHOPYYHOM nopnucH
Onepatopa CBS3u, BOCMPOM3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHUYECKOTO UMM MHOTO KOMMpOoBaHWUS Ha [loroBope, a Takke Ha MHbIX [JOKYMEHTaX, CBA3aHHbIX C ero WCTOMHEHNEM,
3aKroYeHNEM Unu NpekpaLLeHnem.

10.7. Ecnin AGoHeHT umeeT nepes OnepaTopom CBA3W 3af0MKEHHOCTb Mo onnate Ycnyr ceasu no [lorosopy wiunm gan Onepatopy CBS3W COOTBETCTBYHOLLEE YKadaHue (npu ycrnoBim
coobLeHns ABOHeHTOM Homepa [loroBopa W COOTBETCTBYlOLIErO 3akasa WM WHOM MHEOpMaLMKW, MO3BOMsIOLelt [AOCTOBEPHO YCTaHOBUTb NUYHOCTL AGOHEHTa, B TOM uucne —
naporbHOro CroBa, B cryyae npepoctaenexns OnepaTopom CBA3N Takoi BO3MOXHOCTM ABoHeHTYy. OnepaTop CBS3W MMeeT NPpaBO OTKIOHWTL COOTBETCTBYHOLMIA 3anpoc ADOHeHTa B
crnyyae coobLUeHNs HEMOMHOM UK HETOYHON MHchopMaLK), To OnepaTop CBA3N BpaBe HanpaBUTb NOCTYNaOLLME AeHEXHbIE cpeacTa oT ABoHeHTa no [lorosopy, HbIM [loroBopam,
3aKmioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAEeNbHBIM 3aka3am nnaTexu Ha apyroit Juuesoit cueT ABOHeHTa, B TOM YuCHE [Nl NoralleHus 06pa3oBaBLLENCS paHee 3af0MKEHHOCTY
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWUNCS MAATEX, 3A4UCIINETCS CYMMA 3a BbIYETOM [EHEXHON CyMMbI, HanpaBneHHoN Ha apyroit Juuesoil cuet
AbBoHeHTa. O npoun3BeAeHHbIX HanpaBMeHNsX JeHeXHbIX cpeacTB Onepatop cBs3n 06513aH yBeOMUTb ABOHEHTa NyTeM TenedoHHOro COOBLUEHNS Ha KOHTAKTHbII TenedoH Unu NHbIM
obpasom no yemoTpehuto OnepaTtopa cBsau.

10.8. Mpu HeucrnomnHeHMM NN HeHaanexallem ucronHeHun OnepaTopoM CBsian 06si3aTenbCTB Mo OkasaHuio Ycnyr AGOHeHT a0 obpalueHnst B cya npeabsisnsieT OnepaTopy CBsiau
MUCbMEHHYI0 MPeTeH3nio ¢ npunoxeHnem konun [oroopa, 3akasa, Takke MHbIX HEOBXOAMMBIX [N PacCMOTPEHWS MPETEeH3UW MO CyLecTBy [OKyMeHTOB. [peTeHaun ABOHeHTa
NPeAbABNANTCS U PAaCCMaTPMBAKTCS B NOPSAKE U B CPOKM, NPEAYCMOTPEHHbIE AEACTBYIOLNM 3akoHoAaTensCTBOM Poccuiickon ®epepavmin.

10.9. Bee cnopbl CTOpoH no [loroBopy 1 B CBA3W C HIM, MO KOTOPbIM CTOPOHLI HE MOTYT NpUiTM Kk 0BOI0AHOMY COrnacvio, NepefaloTca Ha paspelleHne cyaa no MecTy HaxoXAeHWs
thunmana Onepatopa cBsA3u.

11 AHTKOPPY ML OHH b TP E B OB AH /5
11. 1. KoHTpareHT 063yeTcs cobnioaatb NpUMEHMOE POCCUINCKOE 3aKOHOAATENbCTBO, BKIOYas, HO HE OTPaHNYMBAsCh:
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- OepepanbHblit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O NpoTMBOLENCTBIUM KOPPYNLAMY,

- ®epepanbHbiii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAECTBIM Neranu3aumn (0TMbIBaHWK) JOXOL0B, MOMYYEHHbIX MPECTYMHBIM MyTeM, 1 (hMHaHCUPOBaHNIO TeppopHU3mMaN
1 3aKOHOAATENbCTBO MHBIX TOCYAAPCTB MO MPOTUBOAEACTBMIO KOPPYNUMWA W MPOTMBOAEMCTBUIO Neranu3auim (OTMbIBaHMIO) [0XOA0B, MOMyYEeHHbIX MPECTYMHbIM nyTem
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. Mpu ncnonHeHum ceoux obs3atenseTs no JoroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKI UK NOCPEOHUKM HE COBEPLLAKT KakuX-NGO AeNCTBUA (0TKa3bIBaKOTCS
ot Ge3qeicTBMA), KOTOPble MPOTUBOPEYaT TpeboBaHUAM AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA, B TOM YMCME, BO3AEPKMBAOTCA OT NMPAMOTO WM KOCBEHHOTO, NIMYHO WK Yepe3
TPeTbIX MWL, NPeAnoxeHus, 0beLLanns, Aaun, BoIMOraTensCTea, NpockObl, COrnacus NoNy4MTb U NOMyYeHNs B3ATOK B Nto6oi dopme (B TOM uncne, B hopMe [EHEXHbIX CPEACTB, MHbIX
LieHHOCTEM, UMYLLIECTBA, UMYLLECTBEHHbIX NPaB MNW MHOW MaTepuanbHoOi i HematepuanbHON BbIFOAbI) B NONb3Y UK OT Kakux-nnbo ULy Ans OKa3aHus BIIMSIHWS HA UX [EACTBUS Uni
PELLEHIst C LieMbIo NomyyeHnst Niobbix HenpaBoMepHbIX NPEUMYLLECTB UIW C MHOI HEeNPaBOMEPHOW LieMbIo.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHME KakiX-1bO [eiCTBMIA, KOTOPbIE MOTYT NPMBECTU K HapyLUEHWIO AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA UK CTaTb MPUYNHON
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOTO 3aKOHOLATENbCTBA B pe3ynbTaTte AercTuil KoHTpareHTa.

11.4. Mpw BbisiBneHMn KoHTpareHToM cryyaeB HapyLieHUs nonoxerui n.n.1,2. ebiwe KoHTpareHToM, ero addunupoBaHHbIMA N1LaMm1, paboTHUKaMK Unu nocpeaHukamm, KoHTpareHt
0bsi3yeTcs B nucbMeHHoN hopme yBeaoMuTb 06 3TiX HapyLueHusix AO «OP-Tenekom XonauHry B TedeHne 14 fHel ¢ MOMeHTa (hakTyeckoro HapyLUeHus.

11.5. Tarke B cnyyae Bo3HukHoBeHUst y AO «3P-Tenekom XonauHr» pasymHo 060CHOBaHHbIX MOAO3PEHNHA, YTO NPOU3OLLNO WY MOXET NPOVU30IATU HapYLLUEHWE KakuX-Nbo NOMOXeHMiA
n.n.1,2.8bilwe KoHTpareHToM, ero ad@unmpoBaHHbIMKA n1uamu, paboTHukamm unu nocpegHukamn AO «3P-Tenekom XonauHr» BripaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeAoCTaBUTb KOMMEHTAPUW W MHCOPMALMIO (BOKYMEHTBI), ONPOBEpratoLLye Unv NOATBEPKAAtoLLME (haKT HapyLUeHUs B TedeHne 14 AHei ¢ MOMEHTa BO3HWUKHOBEHWS nofobHoro poaa
MOJO03PEHNIA, @ Takke pacToprHyTb HACTOSILLMA AOFOBOP B COOTBETCTBUM C TPEBOBAHNAMM [EACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NPEJOCTABNEHUE YCIYT CBA3W JOCTY B HTEPHET /] OM. R U

Tapudb1 npegocTaBnexns goctyna

Onucanue Tapudos npegocTtaBnenns goctyna no texHonorum Fast Ethernet, Gigabit

Ethernet Mpumeyanne

Ne n/n CroumocTsb, pyo.

«OnTtumay - BkntoyaeT ochopmnenue 3akaaa, pervctpauio ABOHeHTa, BbifeneHve Jinesoro cyeta,
chopmupoBaHne ABOHEHTCKOI NMHMM MyTeM NPOKNafK/ kabens No HapyxHOM MOBEPXHOCTU CTEHbI 900
OTKPbITHIM CMOCOBOM [0 MEpBOI BXOAHOM [BEPW, HACTPOIKy Ha KommbloTepe npoTokona PPPOE
Ans ceTeBoit kapTbl AGOHeHTa

«CtaHpapT» - BknoyaeT odopmnenne 3akasa, pernctpaumio ABoHeHTa, Bblgenenue Jinuesoro
cyeTa, opmupoBaHne ABOHEHTCKON NIMHWM MyTem MPOKnaaku kabens no HapyXHOW MOBEPXHOCTM
CTeHbl OTKPbITEIM CrocofoM [0 OAHOTO KomnbloTepa AGOHEHTa, HACTpOVKy Ha KoMMbloTepe
npoTokona PPPOE ans ceTeBol kapTbl AGOHEHTa

1300 1,2,39

«CtaHpapT nnwc» - BKNYaeT odopmnenne 3akasa, peructpauuio aboHeHTa, Bbldenexue
Jlnuesoro cyeta, dopmupoBaHne ABOHEHTCKO NWMHWM MyTem npoknapku kabens no HapyxHoi
3 MOBEPXHOCTN CTEHbI OTKPbITHIM CMOCOBOM A0 OfHOMO KoMmbloTepa ABOHEHTa, YCTaHOBKY CETEBOM
kapTbl Onepatopa CBSi3M M HaCTPOMKy Ha kommnbtoTepe mpoTokona PPPOE ans ycTaHoBnEHHOW
CETEeBOW KapTbl

1600 1,2,49

«IMoke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BblgeneHne JueBoro cyeTa,
chopmupoBaHe ABGOHEHTCKON NuHMKM B MOMeLyeHun C y4eToM AOMONHUTENbHBIX TpeGoBaHMil
ABoHeHTa [0 ofiHoro kommbioTepa ABOHEHTa, HacTPOIiKy Ha koMmnbtoTepe npoTokona PPPOE ans
CETEBOW KapTbl, MPY HEOBXOANMOCTM - YCTaHOBKY CeTeBOM kapTbl Onepatopa cBsaun

1500 1,2,49

«Nepexog Ha WI-Fl» - BkmiovaeT peructpaupo ABOHEHTa, YCTaHOBKY M HACTPOAKY OFHOrO
5 aksemnnspa  O6opynosaHus:  becnpoogHoro — mappyTusatopa  Wi-Fi,  BecnposogHoro 500
mapwpyTusatopa Wi-Fi gByxananasonHoro, becnposogroro USB — agantepa Wi-Fi.

1,2,3,4,589

Nen/n | Onucanue TapudoB npepocTaBneHus gocryna no texHonornm WNGN CroumocTsb, pyo. Mpumeyanne

«Wi-Fi yacTHbIl cekTop» - BKMOYaeT oopmneHue 3akasa, peructpauno AGoHeHTa, BblaeneHue
NULEBOTO CYeTa, MOHTaX 1 HacTpoliky ABOHEHTCKOro Moaynsi, hopMUpoBaHne ABOHEHTCKOM NHUN
nyTeM MpoKnagku kabensi Mo HapyXHOA MOBEPXHOCTW CTEHbl OTKPbITbIM CMOCO6OM, A0 MecTa
ycTaHoBki GecnposogHoro maplupyTusatopa Wi-Fi, npegoctaBnsiemoro aboHEHTOM W YCTaHOBKY
6ecnposoaHoro USB-apantepa Wi-Fi, npegocTasnsiemoro aboHEHTOM, [ANsi OAHOTO KOMMbOTepa
ABOHeHTa, HaCTPOIKY Ha OAHOM KOMMbHOTEPE COEAMHEHNSs C 6ECNPOBOAHLIM MapLLPYTU3ATOPOM.

10000

«MNepexog Ha WI-Fl»- BkmiovaeT peructpaumio AGOHEHTa, YCTaHOBKY W HACTPOIKY OAHOro
aksemnnsipa  Obopynosanus:  BecnpoogHoro — maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500
mapLpyTusatopa Wi-Fi gByxauanasonHoro, becnposogHoro USB — agantepa Wi-Fi.

1,2,3,4,5389

Tapudb1 Ha OGopyoBaHue

Ne n/n

HanmeHoBaHue o6opynoBaHus ans npeaocTaBneHus Aoctyna
no Texnonoruu Fast Ethernet, Gigabit Ethernet, WNGN

CroumocTb OGopyaoBaHus (BKMOYas ero
YCTaHOBKY W HaCTPOIiKy) C nepeaayen ero B
COBCTBEHHOCT, pYo.

(npum. 1,5,6)

CTOMMOCTb YCTaHOBKM W HACTPOKU
0O6opynoBaHus ¢ nepeaayen ero Bo
BnajeHue v nonb3oBanue (npum. 1,5,7; n.
5.9. HacToswero Onucanus Ycnyru)

BecnposogHoit mapLupytusaTop Hom.ru Wi-Fi D1 [10] TP-Link Archer
C20

2300

500

BecnposogHoit maplwpytusatop [dom.ru Wi-Fi
Archer C5

D3 [11] TP-Link

3300

BecnposogaHoit mapwpyTusatop fom.ru Wi-Fi D6 [12]
TP-Link Archer C9

7200

BecnposogaHoit mapwpyTusatop D-Link DIR 825/AC

3700

Apantep ceTesoi Power Line

1000

250

BecnposogaHoi mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842

3700
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7 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 )
8 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 )
9 Cucrema Wi-Fi Mesh Tenda MW3-3
' 8400 -
10| Cwerema Wi-Fi Mesh TP-LINK Deco M4 7920 )
Mpumeyanus k Tapudram npegoctaBnenns goctyna u Tapudram Ha 06opyaoBaHme:
1. B cTOUMOCTb BKIKOUEHbI BCE HANorm 1 coopb.
2. Hactpoitka coeanHeHns ¢ VIHTEpHET NPOM3BOANUTCS HA KOMMbIOTEPAX W APYriX YCTPOHCTBaX AGOHEHTa MMEHOLLX:
-MHCTanNMPOBaHHYI0 NNLIEH3VOHHYIO ONEPALIMOHHYI0 CUCTEMY;
-He MeHee 100 M6 cBO6OAHOIO AMCKOBOMO NPOCTPAHCTBA;
-0MepaTMBHYI0 NamsiTb He MeHee 64MG;
-0AuH cBoboaHbIi cnot PCI B cyyae ycraHosk OnepaTopom CBsi3u CETEBOW KapTbl;
Mpu HecobnoaeHMM 3TX TpeBoBaHWi, NPefOCTaBAEHIe AOCTYNA HE rapaHTUPYETCS.
3 CeteBasi kapTa, npefocTaBneHHas ABOHEHTOM, AOMKHa MMETb HeobXxoaumble ANs MpedocTaBneHust ycnyr ApaiiBepa W uHTepderichl. Cneyvanuctamy npousBoAnTCS
YCTaHOBKa W HAaCTPOWKa TOMbKO CEPTUGULIMPOBAHHOTO 060PYAOBAHNS.
4 [ins ycTaHoBKM B KOMMbtOTEp HeobBXoauMo MMeTb oauH cBobogHblin crot PCl. Ecnu B komnbioTep ABOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapty PCl, 1o

npeSocTaBneHIe 4OCTYNa Mo COOTBETCTBYlOWEMY Tapudy He BbinonHsieTcs. CeTeBasi kapTa, UCONb30BaHHasi OnepaTopoM CBSi3W Npu NpeaocTaBneHun AGOHEHTY AoCTyra
W yKasaHHasi B akTe COAYM-NIPUEMKM YCMyr No MpefoCTaBReHNio AOCTyNa, Nepexoaut B cobeTBeHHocTs AGOHeHTa U He moanexuT Bosspaty Onepatopy cBsian B Cryyae
npekpaLyeHnsi feitcTans floroopa uimnu 3akasa.

5 [Monb3oBaHWe Ycnyramu BO3MOXHO NPy YCIOBUM pa3MeLeHnst komnbioTepa ABOHEHTa, Ha KOTOPOM Mpu NpedocTaBReHUN AOCTyna K Ycnyram npousBefeHa HacTpoiika
coeauHenus ¢ OBopynoBaHneMm, ykasaHHbIM B Tabnuue, Ha pacctosiHum He 6onee 100 meTpos ot O60pyAOBaHNS (B 3aBUCUMOCTM OT KONMWYECTBA U CTPYKTYPbI CTEH U UHBIX
NPensTCTBUIA MeXay KomnbloTepoM ABoHeHTa u O6opyLoBaHMEM), €ClM MHOE He MpedyCMOTPEHO TexHudeckumm xapaktepuctukamu O6opyaoanus. O6opynosaHue
npenHasHavyeHo Ans pabotbl Ha cetn fom.ru. Onepatop cBsisn obecneunBaeT GyHKLMOHNpoBaHue OBopynoBaHMs TOMbKO NPy NOMb30BaHUM Ycmyramu cesisu Onepatopa

CBSA3M

6 Ob6opynosanme, ucnonb3osaHHble Onepatopom cBs3K Npu npeaocTasneHnn A6oHeHTy gocTyna k CeTy cesan OnepaTtopa CBA3K M yka3aHHble B aKTe CAauu-npuemKki ycryr
Mo NpeJocTaBneHnto JOCTyna, nepeaatoTcst AGOHEHTY B COBCTBEHHOCTb.

7 Ob6opynosarme, ucnonb3osaHHble Onepatopom cBs3K Npu npeaocTasneHnn A6oHeHTy gocTyna k CeTyn cessn OnepaTtopa CBA3K M yka3aHHble B aKTe CAauu-npuemKki ycryr

no npefocTaBnernio AOCTYNa, ABNSKTCH COBCTBEHHOCTBIO OnepaTopa cBs3u U nepefatoTcs ABOHEHTY BO BafjeHue 1 Nomb3oBaHue 40 MOMEHTa NPeKpaLLeHns AencTBns
[Jlorosopa u/nn 3akasa. BHeceHue Ha JIMLEBOW cyeT AeHEXHbIX CPEACTB 3a BradeHue 1 nonb3oBaHue OBopysosaHMeM ocyliecTensieTcss AGOHEHTOM eXeMEecsyHo B
nopsiike NpeAonnaThl He NO3AHEe MepBoro AHS Mecsila BriageHust U nonb3oBaHus OBopyasosaHueM. B criyyae npekpatueHus Aeiictsust loroopa u/mnv 3akasa nnata 3a
nepvoa BnageHus 1 nonb3oBaHns ObopyaoBaHneM He BO3BpaluaeTcs. ExemecsyHas nnata 3a BpemeHHoe BriageHue u nonb3osavue O6opyaosaHnem coctasnset 100
(Cro) pybneit, nnata B3umMaeTcs, HE3aBUCUMO OT (PaKTMYeCKkoro noTpebnerus Yenyr cesau.

8 [LlocTyn k ceTu cesian Onepatopa CBsi3v NpeocTaBnseTcs AGOHEHTaM, paHee MOmy4YMBLLMM JOCTYN K ceTi cBsiau OnepaTopa CBA3W MO WHbIM Tapudam npesocTaBneHus
AocTyna.
9 Onnara ycnyrv no NpesocTaBneHuto AocTyna k Ycnyram cBsau npou3soauTcst AGOHEHTOM B 3aBUCUMOCTY OT BbiGpaHHOro AGOHEHTOM akaemnnsapa OBOpyaoBaHus, a Takke

nony4enus AboHeHTom OBopyaoBaHNs BO BNiafieHue W Nonb3oBaHm1e Uik B COBCTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — aByxanana3sorHbIit becnposogHoi mapLupyTtusatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbIin 6ecnposoaHoi MapLupyTtusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHbIit 6ecnposogHoi MapLupyTtusaTop mogeneii: TP-Link Archer C9

TapudHble nnaHb!
Monb3oBaHne Ycnyramn Onepatopa CBA3WM ocyliecTBnsieTcs, ecnu BanaHc Juesoro cyeta AGOHEHTa He ABMSETC OTpULATENbHBIM  (MH(OpMaLMs O COCTOsHMK JlnueBoro cyeta u
cTaTUCTUKA NoTpebneHHbIX Yenyr n pacxofoBaHmMio cpeacTs ¢ JinleBoro cyeta [ocTynHa ABOHEHTY He3aBMCUMO OT COCTOsHWA JlnLeBoro cyeTa Ha caitte OnepaTopa CBsian), eCriv MHOe He
npeayCcMOTPEHO YCIIOBUAMY TapudHOTO nnaHa.

Tunb! TapudpHBLIX NNAHOB NpU NoAknoYeHNN no TexHonorun Fast Ethernet:

YckopeHue ao 100 Méuti/c MoxeT ObITb TOMbKO AOMONHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckoperue go 100 Méut/c coctanset 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTWUBaLMW TapudHOro nnaHa M 40 OKOHYaHWs KaneHAapHOro Mecsla, B KOTOPOM OH Gbln aKTMBMPOBaH, HE3aBUCMMO OT KONWYECTBA [Hei
haKT4eCKoro NoMb30BaHUS yCryramu (BKIOYaeT NnaTy 3a nornb3oBaHne aboHEHTCKON IMHUEN).

Kak gononHuTenbHbIi TapudhHbIit NnaH aBToMaTU4eCky akTUBUPYETCS Ha CReaytoLmii Mecsi B criyyae, ecnii AGOHEHT He aKTUBMPOBAn pYroit TapudHbIil
nnaH B KayecTBe AOMONMHUTENBHOTO WA NPOAOMKaeT Nomnb3oBaThes YCNnyro. B cooTBETCTBUM C yCNOBUAMM AaHHOTO TapucbHoro nnaHa AGOHeHTY B
nepvog akTUBaLum Tapuda npesocTaBnseTcs 4OCTyN B ceTb MHTepHeT (BkmioyaeT BHewwruid, JlokanbHein u MynbTumeama Tpadmku) ¢ KomnbloTepa, ¢
KOTOPOro BbiN aKTUBMPOBaH AaHHLIA TapUHbIA NiaH. KonuyecTBo NoTpebneHHbIx MerabaiiT He yunTbIBAeTCS. HacTpolika coeamHeHUs BbIMONHAETCS MO
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyrolt oCyLLECTBNSIETCS HA CkOpOCTW noTpebnenus BHewHero Tpaduka ¢ 10 go 02 vacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cex, MynsTumeama, MokansHoro Tpadmka - Ao 100 Méut. BoamoxHocTb notpebrnenus Mynbtumeava Tpaduka
C HEKOTOPbIX CeLyanbHbIX MynbTUMEVA CEPBEPOB MOXET BbiTb OrpaHNieHa, B TOM YMCre MOMHOCTbIO 3akpbiTa, OnepaTopoM casi3u, 0 Yem Onepatop
CBA3W pa3melyaeT WHeopMaLmio Ha caiite. AGOHeHTCKas nnata B Mecsie, B koTopom ABOHeHTy 6bin MpefocTaBneH AOCTyn K Ycnyram, B3uMaeTcs B
AeHb MpefocTaBneHnst AOCTYNa 3a KaneHAapHblii Mecsil, C MOMEHTa MpefoCcTaBneHns AOCTyna K Ycryram A0 MOMEHTa OKOHYaHWs KaneHAapHOoro
MecsiLa. MapTHepckol nporpamMmoit MOXeT BbiTb MPeayCMOTPEHO NpeAocTaBneHme HOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

WHTepHeT S MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. AGoHeHTCkast nnata coctasnseT 400 py6. 3a nepuog C MOMEHTa akTUBaLMM TapudHOro nnaxa 1 Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTUBMPOBaH, HE3ABUCMO OT KOMMYECTBA AHEN (haKTUYECKOro NoNb30BaHWS yenyramu (BKnoyaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). o OKOHYaHMW AAHHOTO Nepuoda AeicTBMe TapudHOTO MnaHa MpekpallaeTcs ¢ nocreayloLeit
aBTOMATUYECKO aKTVBaLMe Ha Chefylowui Mecsl B Cryyae, ecr ABOHEHT He aKkTMBMPOBan Apyro TapudHbi MnaH B KayecTBE OCHOBHOTO
(konn4ecTBO MOCnNE[OBATENbHON aKTUBALMM Tapu(HOrO NMnaHa He orpaHinyeHo). Kak OCHOBHOW TapudhHbI MnaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecs B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuUHBbIN NnaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBIM C YCHIOBUAMM [1@HHOTO
TapuchHoro nriaHa AGOHEHTY B Nepuop akTueaLun Tapuda npeaocTaBnsieTcst LOCTYN B CeTb VIHTEPHET (BkNto4aeT BHelwHwi, MokanbHsii u Mynstumeama
TpadmKi) ¢ KOMMbOTEPa, C KOTOPOro Bbin aKTMBMPOBaH [JaHHbIM TapudhHbIi nnaH. Konnyectso notpebrneHHbix MerabaitT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadnka ¢
10 po 02 yacos go 75 Méut/cex, ¢ 02 o 10 yacos fo 75 Mbut/cek, Mynbtmeama Tpadmka — go 50 Méut/cex, JlokansHoro Tpadmka - go 50 MéuT/cek.
BoamoxHocTb noTpebnenns MynbTmeamna Tpaduka C HEKOTOPbIX CmeupanbHbIX MynbTUMeMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBS3M pa3melLaeT WHopMauuio Ha caitte. AGOHEHTCKas nrnata B Mecsie, B KOTOPOM
ABoHeHTy bbin NpefocTaBneH AOCTYN K Ycnyram, B3UMaeTCA B AeHb NPeAoCTaBNeHUs JocTyna B pa3mepe, MpOnopLMOHansHOM KOMMUECTBY AHEN C
MOMEHTa NpeaoCTaBnenns 4OCTyna Kk Ycnyram 40 MOMEHTa OKOHYaHMA kaneHaapHoro Mecsua. MapTHepckoii nporpaMmoit MOXeT BbiTb MpesycMOTPEHo
npeAocTaBneHne 60HyCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUN.

WHTepHet L MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. ABGoHeHTCkas nnata coctaensieT 500 py6. 3a nepnog ¢ MOMEHTa akT1BaLmN TapudHOro NnaHa v [o
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCMO OT KOMMYECTBA AHEN (aKTU4EeCKOro Nonb30BaHMA ycryramn (BkoyaeT
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nnaty 3a MOnb3oBaHWe abOHeHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuopa feicTBue TapudHOTO MnaHa NpekpaliaeTcs ¢ nocreyoLlen
aBTOMATUYECKO aKTWBaLMell Ha Chefylowui Mecsil B cnyyae, ecrt ABOHEHT He aKTMBMpOBan [pyro TapudHbIA NnaH B KayecTBe OCHOBHOTO
(KommyecTBO MocnefoBaTenbHOM aKTMBaLMM TapudHOro nnaHa He orpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeck aKTUBMPYeTCs Ha
creaytLmii Mecsil, B cnyyae, ecri AGOHEHT He akTUBMPOBAN LpYroil TapudHbIA NNaH B KAYECTBE OCHOBHOMO. B COOTBETCTBUM C YCNOBUSIMU AAHHOTO
TapuchHoro nriaHa AGOHEHTY B Nepuop akT1BaLun Tapuda npeocTaBnsieTcst 4OCTYN B ceTb VIHTEPHET (BkriovaeT BHelwHmiA, NokanbHsliit n Mynbtumeava
TpacuKi) C KOMMbloTepa, C KOTOPOro Bbin aKTMBMPOBaH aHHbI TapudHbli nnaH. KonnyectBo noTpebneHHbx MerabaiT He yunTbiBaeTcs. HacTpoiika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroit ocyLecTBnseTcs Ha ckopocTh noTpebnenmns BHelHero Tpadwka ¢
10 go 02 vaco o 100 M6wut/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTmeana Tpadmka — go 50 Méut/cek, JlokanbHoro Tpadmka - fo 50
M6wuT/cek. BosmoxHocTb notpebneqns MynbTumeama Tpaduka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMeAna CepBEPOB MOXeT ObiTb OrpaHMdeHa, B TOM
yuncne NorHoCTbIo 3akpbiTa, OnepaTtopom cBsian, 0 yem OnepaTop cBS3U pa3melyaeT MHopMaLuio Ha caitTe. ABOHeHTCKas nnata B Mecsile, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPefoCTaBneHus JOCTyna B pasmepe, MPOMOPLIMOHANLHOM KOMMYeCTBY AHER C
MOMEHTa NpedoCTaBneHus JOCTyna K Ycnyram O MOMEHTa OKOHYaHst kanenaapHoro mecsua. MapTHepckol nporpaMmoit MoXeT BbiTb NpeaycMOTPEHo
npefocTaBnexne 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETHIA.

Oom.ru 8

MoseT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHom. ABoHeHTCKkas nnata coctasnseT 550 pyb. 3a neproa ¢ MOMEHTa aKTMBaLM TapudHOro nnaxa v 4o
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro MONb30BaHNS YCnyramu (BKnoyaeT
nnaty 3a nonb3oBaHue aboHEeHTCKOM NuHWen). Mo OKOHYaHWW AAHHOTO nepuoda AelcTBUe TapuHOrO NMaHa MpekpaliaeTcs ¢ nocneaytolen
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsl B crydyae, ecnu ABOHEHT He aKTMBMpOBan Apyroi TapuHblA MnaH B KayecTBe OCHOBHOIO
(konn4ecTBO MOCNe[OBaTENbHON aKTUBALMM TaputHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUYECKN aKTUBMPYETCH Ha
cneaylowmit Mecs B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuUHbI NnaH B Ka4YeCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nepyoa akTUBaLum Tapuda npesocTaBnsaeTcs AoCTyn B ceTb HTepHeT (BkntoyaeT BHewwHuiA, JlokanbHblit v MynbTimeama
TpachmkmM) C KOMMbOTEPA, C KOTOPOro Obin aKTMBMPOBAH AaHHbIA TapudHbIii nnaH, foctyn k Moptany fom.ru TV (B cnyyae 3akmioyeHusi AGOHEHTOM
[orosopa u/unn 3akasa Ha Ycnyru uvdpoBoro kabenbHoro Teneeuaerus «fom.ru TV. LieHTp gomaluHux pasenedeHuin»). KonuyectBo noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoilka coefuHeHust BoinomnHsietcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroil ocyllecTBnsieTcs Ha
ckopocTn notpebnenus Brewwrero Tpadmka ¢ 10 go 02 vacos go 75 Méut/cek, ¢ 02 go 10 yacos go 100 M6wut/cek, MynbTumeama Tpadmka — o 75
Mbwur/cek, NokanbHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenns MynbTumeana Tpaduka ¢ HEKOTOPbIX CreLpanbHbX MynbTUMeana
CepBepoB MOXeT ObITb OrpaHiieHa, B TOM Yucne NOMHOCTbIO 3akpbiTa, OnepaTopom cBsisu, 0 Yem OnepaTop CBA3N pasmelyaeT MHGOopMaLmio Ha calTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOpoM ABGOHeHTY Gbin npeaocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B fieHb NpeAoCTaBReHNs [OCTyNa B pa3mepe,
MpONOpLMOHaNbHOM KOMMYECTBY AHEN C MOMEHTa MpedoCTaBneHus [OCTyna K Ycmyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. MapTtHepckoi
nporpaMmon MoxeT bbiTb NPeayCcMOTpeHo NpedocTaBnerne HOHYCOB, CKWAOK, aHTUBMPYCOB W MHbIX MPUBUIETUIA.

Oom.ru L

MoseT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCKkas nnata coctasnseT 650 pyb. 3a neproa ¢ MOMEHTa aKTMBALM TapUeHOTO nnaHa 1 Ao
OKOHYaHWS KaneHAapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBMCMO OT KOMMYECTBA AHEH (PAKTUYECKOro MOMb30BaHNS yCryramu (BKItoYaeT
nnaTty 3a nofb30BaHWe abOHEHTCKOM NuHuen). [1o OKOHYaHMW [AHHOrO Mepuopa AeicTBMe Tapu(HOrO NnaHa npekpawaeTcs ¢ MocneayloLen
aBTOMATWYECKON aKTWBaLMel Ha Credylowuii Mecsal B crnyyae, ecnu ADOHEHT He aKTMBMpOBan Apyroil TapuHblA MNaH B KayecTBe OCHOBHOIO
(konnyecTBO MOCnefoBaTENbHON aKTUBALMM TapudHOrO MnaHa He orpaHiyeHo). Kak OCHOBHOW TapuchHbIA NnaH aBTOMATU4ECKN aKTMBMPYETCS Ha
crieaytoLmii Mecsy B cnyyae, ecrim ABOHEHT He akTMBMPOBAN [PYroi TapudHbIA NiaH B Ka4eCTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMK [3@HHOTO
TapuchHoro nnaHa AGOHEHTY B Mepuop, akTneaumn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkioyaeT BHewwnmii, NokanbHbiin n Mynbtumeana
TpacMKi) C KOMMbLOTEPA, C KOTOPOro Bbin akTMBMPOBaH AaHHbI TapudHbIii MnaH, goctyn k Moptany fom.ru TV (B cnyyae 3akmioyeHnst ABOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru uudposoro kabenbHoro Teneeuaerus «Jom.ru TV. LieHTp gomaluHnx pasenedeHuity. KonuyectBo notpebneHHbIx
MerabaiiT He yuuTbiBaeTCs. Ha nepuop aktvsauum TapudpHOro nnaxa BblAENSEeTCs CTaTU4HbIN peanbHbin IP-agpec Ans nonb3oBaHns Ycnyramu cesau.
Hacrpoiika coeauHenns BbinonHsetca no npotokony «PPP Over Ethernet»; nomb3osanue Ycnyroil oCyllecTBMSETCS Ha CKOPOCTW noTpebnerus
BHewwHero Tpaduka go 100 Méut/cek., Mynbtumeaua, NokansHoro Tpaduka - go 100 MouT/cek.. BoamoxHocTb noTpebnenus Mynbtumeana Tpaduka ¢
HEKOTOPbIX CreLuanbHbIX MynbTMMeaMa CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM Y1Cne MOMHOCTLIO 3akpbiTa, OnepaTopom cBsan, 0 Yem Onepatop
CBSI3M pa3MeLLaeT nHopMaLmio Ha caiite. ABOHeHTCKas nnata B MecsLe, B KOTOpoM ABGOHeHTY Bbin MpeaocTaBneH JOCTyn K YCnyram, B3MMaeTcs B
AeHb MpefoCTaBreHns [OCTyna B pa3vepe, NPOMOPLMOHANbHOM KOMWYECTBY AHEN C MOMEHTa MpefocTaBfeHus AocTyna K Ycrmyram [0 MOMeHTa
OKOHYaHMS KarnengapHoro mMecsila. MapTHepckoid nporpaMMoit MoxeT BbiTb NPeayCMOTPEHO NpefocTaBneHne BOHYCOB, CKMAOK, aHTUBUPYCOB U WMHbIX
NpUBUNErUIA.

WHtepHeT UrpoBsoii

MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGOHeHTCkasi nnata coctasnseT 650 py6. 3a nepuoa ¢ MOMEHTa akTMBaLMK TapudHOro nnaxa v oo
OKOHYaHWs KaneHAapHoOro MecsiLa, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBUCMMO OT KONMYECTBa AHel (PakTYeCKoro Nonb30BaHNs ycnyramu (BKyaeT
nnaTty 3a nonb3oBaHue aboHEHTCKOW NuHWen). B aboHeHTCKyto nnaTy BKMKoYeHa CTOMMOCTb HEMCKMIYMTENbHOrO npasa AocTyna k lMporpammHomy
obecneyennio Gamersbase B npeaenax Noanucky (danee — nognucka). Mo okoHYaHWM AaHHOTO Nep1oAa AeiiCTBUE TapWU(HOTO NNaHa npekpallaeTcs ¢
nocregayllLeil aBTOMaTUYECKO aKTUBALMed Ha Criedylolmuin MecsL B cryyae, ecnu AGOHEHT He akTMBMpOBan ApPYrol TapuHbIA MnaH B kavyecTBe
OCHOBHOTO (KOMM4YECTBO MOCNEA0BATENBHON aKTUBALM TapUGHOTO NnaHa He orpaHuyeHo). Kak 0CHOBHOI TapudHbIi NiaH aBTOMaTUYECKN aKTUBUPYETCS
Ha creaylowyii Mecsil, B cnyyae, ecnu AGOHEHT He akTUBMpOBan ApYroi TapudHbIA NaH B Ka4eCTBE OCHOBHOMO. B COOTBETCTBUM C YCMIOBUSMM JaHHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop akTueaLuy Tapuda npegocTaBnsieTcs A0CTYN B ceTb VHTEPHET (BKNoYaeT BHelwHui, MokanbHbiii u MynsTumeama
TpacuKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbI TapudHbIii nnaH. Konnyectso notpebneHHbix MerabainT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BbinonHaeTcs no npotokony «PPP Over Ethernet»; nonb3osanue Ycnyroi ocylyecTBnseTcs Ha ckopoctu notpebnenns BreluHero Tpadvka
po 100 Méut/cek, MynbTumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpadwka - go 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeana
Tpachuka C HEKOTOPbIX CneLmanbHbIX MynbTUMeaMa CEPBEPOB MOXET BbiTb OrpaHuyeHa, B TOM YMCME MOMHOCTLIO 3akpbiTa, OnepaTopoM CBA3u, 0 Yem
Onepatop cBA3v pasmelyaeT MHGopmaLmio Ha caiTe. ABoHeHTCkas nnata B Mecsle, B koTopom AGOHeHTY Obin npefocTaBneH [OCTyn K Ycnyram, 3a
VCKIMIOYEHMEM MnaThl 3a MOAMWMCKY,, B3UMAeTCs B AeHb MPeJoCTaBMeHWs AOCTyna B pasMepe, MPOMOPLMOHANBHOM KOMUYECTBY [HEN C MOMEHTa
npeAoCTaBNeHus AocTyna k Ycnyram A0 MOMEHTa OKOHYaHWs KaneHaapHoro mecsua. lapTHepckoi nporpammoil MoxeT ObiTb NpeaycMOTPEHO
npeAocTaBneHne 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUN.

Mom.ru UrpoBoit

MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGoHeHTCkast nnata coctasnseT 800 py6. 3a nepyos ¢ MOMEHTa akTMBaLMK TapudHOro nnaxa v Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBMCMMO OT KONWYECTBa AHel (hakTUYecKoro Nomb3oBaHns ycnyramy (BKyaeT
nnaTy 3a Nonb3oBaHWe abOHEHTCKOM NHWEN). B aGoHEHTCKyt0 NnaTy BNeYeHa CTOMMOCTb HEMCKIIOUUTENBHOM NULEH3W NPELOCTaBMNEHIS NpaBa foCTyna
k MporpammHomy obecrieveHnto Gamersbase B npefenax nognucky (aanee — nognucka). Mo okOHYaHWM AaHHOTO nepuoaa AeicTBUe TapudHOro nnaHa
npekpaLlaeTcs ¢ NocneayHoLLei aBTOMaTUYECKON aKTUBALMEN Ha CIEAYHOLLMIA MecsiL, B cryyae, ecrin AGOHEHT He aKTVUBMPOBan Apyroit TapudHbIA NiaH B
KauecTBe OCHOBHOTO (KONMWYECTBO MOCMESOBaTeNbHON akTUBaLMW TapuHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbIi MiaH aBTOMAaTUYECKN
aKTUBMPYETCS Ha Ccriedytolmii Mecsil B cryyae, ecnu AGOHEHT HE aKTUBWMpOBan [pyroit TapudbHbIA niaH B KaYeCTBEe OCHOBHOTO. B cooTBeTCTBMM C
YCMOBUSIMW [JaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog akTBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb WHTepHeT (BKMtovaeT BHewwHui,
JlokanbHbI 1 MynbTMeama Tpaukm) ¢ KOMMbloTepa, C KOTOPOro Bbin akTMBMPOBAH [aHHbIN TapudHbIiA nnaH, goctyn k Moptany fom.ru TV (B cnyyae
3akntoyenus AboHeHTom [loroBopa mivmv 3akasa Ha Ycnyru umdposoro kabenbHoro Tenesupenust «[om.ru TV. LleHTp gomallHuX pasBneyeHuiny.
Konunyecteo notpebreHHbix MerabaiT He yuuTbiBaeTcs. Ha nepwon aktveaumu TapudHOrO MnaHa BblAENSETCS CTAaTUYHbIA peanbHbi IP-agpec ans
nonb30BaHWa Ycnyramu cB3u. HacTpoika coeanHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyron ocyllecTenseTcs Ha
ckopocTn notpebnexns BHewwHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokansHoro Tpadmka - [o 75 M6ut/cek.. BosmokHOCTb notpebneHns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MyribTUMEANa CepBEPOB MOXET ObITb OrpaHUYeHa, B TOM Y1Cre MOMHOCTLIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBs3W pasmellaeT MHOpMaLMo Ha caiiTe. ABOHEHTCKas nata B MecsiLe, B KoTOpoM ABOHEHTY Bbin NpefocTaBreH A0CTyN K
Ycnyram, 3a WUCKMOYEHWMEM NraTbl 33 MOAMMCKY, B3MMAeTCs B [eHb NMpedoCTaBMEHUs JOCTyna B pa3Mepe, MPOnOpLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs kaneHaapHoro Mecsiua. MapTHepckoil nporpamMmoil MoxeT ObITb NpeaycMOTpeHO
npegocTaBneHne BoHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX NMPUBMNETHN.
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Tunbl TapudbHbIX NNAaHOB Npu NoAKNYeHMM No TexHonorum Gigabit Ethernet:

Yckopehue o 200 Mout/c*

MoxeT BbiTb TONbKO AONONMHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckoperue Ao 200 Méut/c coctaBnset 200 pyb./mec. 3a nepvog ¢
MOMEHTa aKTMBaLMM TapudHOTO nraHa W A0 OKOHYaHWs KaneHJapHoro Mecsia, B KOTOPOM OH Bbln aKkTMBMPOBAH, (HE3aBUCUMO OT KOMMYECTBA [HEV
(baKTU4YECKOro MONb30BaHWs YCryramu (BKNHOYAET NnaTy 3a Morb3oBaHWe abOHEHTCKOM NuHMER). Ycnyra JOCTyMHAa Anst MOAKMIYEHWs MpW Hammumm
TEXHUYECKOI BO3MOXHOCTI MOAKMoYeHNs 060pyAoBaHNS.

Kak fononHuTenbHbIi TapudHbI NNaH aBToMaTUYeCKk akTMBMPYETCS Ha criedytolumii Mecsl B criyyae, ecnit AGOHEHT He aKTWBMpOBan APYroil TapuHbIi
MnaH B KAYeCTBE AOMONHUTENBHOTO UMM NPOLOMKAET NONb30BaThCs YCNyroit. B coOTBETCTBIM C YCOBUSIMU AAHHOTO TapyUHOro nnaHa ABOHEHTY B NEpUoA
aKTUBaLwu Tapuda NpefocTaBnsieTcs 4OCTyn B ceTb MHTepHeT (BKkntoyaeT BHelwHui, JlokanbHbii 1 MynbTMeamna Tpadhmkm) ¢ KOMNbIoTepa, ¢ KOTOPOro Bbin
aKTMBMPOBAH [aHHbI TapudbHbI NaH. KonnyecTBo notpebneHHbix MerabaitT He yunTbiBaeTcs. HacTpolika coeuHeHUs BbINONHSAETCS no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocylyectBnsieTcst Ha ckopocTi notpebnenns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méut/cek., ¢ 02 go 10
yacoB po 200 M6wt/cek, Mynbtumepma, MokanbHoro Tpadwka - fo 200 M6uT. BoamoxHocTs notpebnenusi MynbTumeama Tpadmka ¢ HEKOTOPbIX
cneuvanbHbIX  MynbTUMeMa CepBepoB MOXeT ObiTb OrpaHWdeHa, B TOM YMCME MNOMHOCTbIO 3akpbita, OnepaTtopom cBsiaw, o 4em Onepatop
CBSI3W pa3melaeT MHopmaLmio Ha caiite. AGOHeHTCKast nnata B Mecsile, B koTopoM ABoHeHTY 6bin npegocTaBneH AoCTyn K Ycnyram, B3MMaeTcs B ieHb
npegocTaBneHns [OCTyna 3a kKaneHAapHbI Mecsil, C MOMeHTa NpefoCTaBneHns AOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHmapHoro Mecsua.
lapTHepckoi nporpaMmoil MoxeT BbiTb NpeyCMOTPEHO npefocTaBneHne GOHYCOB, CKMOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

YckopeHue o 300 Méut/c*

MoxeT 6biTb TONbKO AONonHUTENbHBIM TapudHbIM nnaHom. ABoHeHTckas nnata 3a yckopenue go 300 M6ut/c coctasnsiet 300 py6./mec. 3a nepuwog ¢
MOMEHTa aKTMBaLuM TapucHOro NiaHa M [0 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH Obin akTMBUpOBaH (HE3aBMCUMO OT KOMMYecTBa AHEN
(haKTM4ECKOro NoMb3oBaHWs ycnyramu (BKIYaeT nnaTy 3a nonb3oBaHWe abOHEHTCKOW NuHWeRn). Ycnyra JOCTYNHa AN MOAKMIOYEHUS MU Hanuyum
TEXHWNYECKON BO3MOXHOCTY NOAKMIoYEHst 060pyA0BaHMS.

Kak pononHuTenbHbIi TapueHbI NNaH aBToMaTUYECK akTUBUPYETCS Ha CriedyIowuii MecsiLy B crnyyae, ecnii AGOHEHT He aKTMBMpOBan Apyroit TapudHbIil
nnaH B KaYeCTBE [ONONHATENBLHOTO UK MPOLJOMKAET MONb30BATLCS YCNYroi. B cOOTBETCTBUN C YCNOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepvoa
aKTUBaLyu Tapuda NpeaocTaBnseTcs AoCTyn B ceTb VHTepHeT (BKNtoyaeT BHelHi, JlokanbHbin 1 MynbTMeamna Tpadmkm) ¢ KOMNbIOTepa, C KOTOPOTo Bbin
aKTMBMPOBAH [aHHbI TapudbHbI nnaH. KonvyecTBo notpebneHHbix MerabainT He yunTbiBaeTcs. HacTpolika coeamHeHNs BbINONMHAETCS no npotokony «PPP
Over Ethernety; nonb3oBaHne Ycnyroit ocyLyecTsnsieTcs Ha ckopocTi notpebnenns BrewHero Tpadmka ¢ 10 go 02 yacos go 300 Méut/cex., ¢ 02 go 10
vacoB go 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTs notpebnenus MynbTumepma Tpaduka C HEKOTOPbIX
cneumanbHbIX MynbTUMeMa CepBepoB MoXeT OblTb OrpaHMdeHa, B TOM YMCMe NOMHOCTbIO 3akpbita, OnepaTtopom cBsiaw, o 4em Onepatop
CBAI3M pa3MeLLaeT MHGOpMaLMo Ha caitTe. ABOHEHTCKas nnaTta B MecsLe, B kOTOpoM ABOHEHTY Obin npesocTaBneH JOCTyn K Ycnyram, B3umaeTcs B A€Hb
npeaocTaBneHns [OCTyna 3a kaneHAapHbIA Mecsl, C MOMeHTa NPeAoCTaBneHns AoCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHmapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT ObiTb MPeAyCMOTPeHO NpedocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

YckopeHue o 600 Mout/c*

MoxeT 6biTb TONbKO AOMOMHUTENBHBIM TapudHbIM nnaHom. ABOHeHTCKas nnata 3a yckopeHue go 600 Méwt/c coctaensieT 400 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuu TapuHOro mnaHa v [0 OKOHYaHWS KaneHAapHoro Mecsua, B KOTOPOM OH Obin aKTWBMpOBaH (HE3ABUCMMO OT KOMW4eCTBa AHei
baKTU4eCKOro MoNb3oBaHWs yCryramu (BKNIOYAeT nnaTy 3a Monb3oBaHWe abOHEHTCKOWM NuHMeR). Ycnyra JOCTYnHa ANs MOAKMIOYEHUS MU Hanuymm
TEXHUYECKOI BO3MOXHOCTI NMOAKIM0YEHNS 060pyA0BaHNS.

Kak gononHuTenbHbIi TapudhHbI NNaH aBTOMaTUYeCK akTMBMPYETCS Ha CrieaytoLLmii MecsL B criydae, ecnin AGOHEHT He akTUBMpoOBan APYroi TapueHbIn
MNaH B Ka4eCTBe AOMONHUTENBHOIO M MPOAOIIKAET MONb30BaThCs YCNyroi. B COOTBETCTBUM C YCMOBUSIMM AaHHOTO TapudHOro nnaHa ABOHEHTY B nepuos
aKTuBaLuu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEPHET (BKnioyaeT BHelwHwiA, MokanbHbIit n MynbTumeamna Tpacukm) ¢ KoMnbioTepa, ¢ KoToporo Obin
aKTMBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebneHHbix MerabaitT He yunTbiBaeTcs. Hactpolika coeuHeHNs BbINONHSETCS no npotokony «PPP
Over Ethernety; nonb3oBaHne Ycnyroit ocyLyecTsnseTcs Ha ckopocTi notpebnenns BrewHero Tpadmka ¢ 10 go 02 yacos fo 600 Méut/cex., ¢ 02 go 10
yacoB Ao 600 Mout/cex, MynbTumeana, MokanbHoro Tpadmka - o 600 M6uT. BosmoxHocTb noTpebnenns MynbTmenna Tpadmka C HEKOTOPbIX
cneuuanbHbIX MynbTUMEAMa CepBEPOB MOXET ObiTb OrpaHMdeHa, B TOM 4uCME MOMHOCTbKO 3akpbiTa, Onepatopom cBsiau, o uvem Onepatop
CBSI3U pa3melLaeT MHopMaLMio Ha caiite. AGOHeHTCKasi nnaTa B Mecsilie, B KoTopoM AGOHEHTY Bbin npefocTaBneH AoCTyn K Yenyram, B3UMaeTcs B AeHb
npeaocTaBneHns [OCTyna 3a kaneHAapHbid Mecsl, C MOMeHTa NPeAoCTaBneHns AoCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHmapHoro mecsua.
[MapTHepckoi nporpamMmoit MoXeT BbITb MpefyCMOTPEHO NpefoCcTaBnerne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBMITETN.

WHTepHeT XXL*

MoseT 6bITb TONBKO OCHOBHbIM TapudHbIM NnaHoM. ABOHeHTCkas nnata cocTasnseT 700 pyb. 3a nepuoa ¢ MOMEHTa akTUBaLyM TapudHoro nnaxa v [o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCUMO OT KOMMYECTBA [HEN (hakTUYEeCKoro nonb3oBaHUs ycryrami (BkmoyYaeT
nnaTty 3a nonb3oBaHMe abOHEHTCKOM nuHMel). o OKOHYaHWW [aHHOTO nepuoja AENCTBME TapuhHOTO nnaHa MNpekpaliaeTcs C MoCneayoLei
aBTOMATUYECKOIA aKTMBaLMEN Ha CrieaytoLLmMil MecsiL, B cryyae, ecriv ABOHEHT He aKTUBMPOBan ApYro TapudbHBIN NiaH B kayecTBE OCHOBHOMO (KOMMYECTBO
nocnefoBaTenbHOM akTUBaLMM TapUAHOTO NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbIi NnaH aBTOMATUYECKN akTUBMPYETCS Ha CreayIoLyuii Mecsil B
cnyyae, ecriv ABOHEHT He aKTMBMpOBan APYro TapuHbIA MNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCNOBMSAMK AaHHOTO TapudHOro nmaxa
ABoHeHTy B mepwop akTveauun Tapuda npepocTaBnseTcs Aoctyn B ceTb WHTepHeT (BkmtovaeT BHewHwi, fNokanbHbil 1 MynbTumegua Tpacdmkn) c
KOMMbIOTEPa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH. KonnyectBo notpebnenHbix MerabaiT He yuuTbiBaeTcs. Ha mepuop aktueauum
TapWUEHOTO NNaHa BbIAENSEeTC CTaTUYHbIA peanbHblit IP-appec Ans nonb3oBaHWs Ycnyramu cBsau. Hactpoiika CoeanHeHNs BbIMONHSETCS NO NPOTOKONY
«PPP Over Ethemet»; nonb3oBaHue Ycnyroit ocyliecTBRsieTcs Ha ckopocTu notpebnennst BHelwHero Tpaduka go 300 M6ut/cek., Mynbtumeaua Tpacguka
Ao 100 Méurt/cex, NokanbHoro Tpadwmka - Ao 100 MouT/cek.. BoamoxHocTs notpebnenns MynbTumeauna Tpadmka ¢ HEKOTOPbIX CreLarnbHbIX MynbTUMeama
CepBepoB MOXeT ObITb OrpaH1yeHa, B TOM Yucre NOMHOCTbIO 3akpbiTa, Onepatopom cBs3u, 0 Yem OnepaTtop CBS3W pasmelLaeT MHOPMALMIO Ha caiTe.
ABoHeHTCKas nnata B Mecsile, B koTopoM AGOHeHTY Obin npefocTaBneH [OCTyn K Ycnyram, B3MMaeTcs B AeHb NpeAoCTaBNeHus JoCTyna B pasMepe,
NpONOPLIMOHaNbHOM KONMMYECTBY [IHEN C MOMEHTa NMpeAoCTaBNeHMs JocTyna K Ycnyram A0 MOMeEHTa OKOHYaHus kaneHpapHoro mecsiua. MapTHepckon
nporpaMmoi MoxeT bbITb NpedycMOTpeHO NpeAocTaBneHne HOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBUIETUA.

Oom.ru XXL*

MoxeT BbITb TOMbKO OCHOBHBLIM TapudHbIM nnaHoM. AboHeHTckas nnata coctansiet 1000 py6. 3a nepuo ¢ MOMEHTA akTUBALMM TapudhHOTO NiaHa v Ao
OKOHYaHWS KaneHAapHOro MecsLia, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCUMO OT KOMWYECTBa AHelt (haKTU4ECcKoro Nomb3oBaHUA yeryrami (BKkniovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOW nuHMeir). o OKOHYaHWM [aHHOTO nepuoda AedcTBMe TapudHOrO nnaHa npekpalaeTcs ¢ nocneaytoLlen
aBTOMATUYECKOIA aKTUBaLMEN Ha CrieayloLLmMil MecsiL, B Cryyae, ecnim ADOHEHT He aKTMBMPOBan ApYrol TapudbHbIiA NMNaH B Ka4eCTBE OCHOBHOTO (KONMYECTBO
nocnefoBaTeNbHON akTUBALMM TapUEHOTO NiaHa He OrpaHyeHo). Kak OCHOBHOW TapuchHbIi NaH aBTOMATUYECKU akTUBMPYETCS Ha CrieayoLnii Mecsil B
cnyyae, ecriv ABOHEHT He aKTMBMpOBan [pyroil TapuHbli NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBWSMM [aHHOTO TapudHOro nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npesocTaBnsieTcs AocTyn B ceTb WHTepHeT (BkntouaeT BHewHuid, MokanbHbid 1 MynbTumeaua Tpacuku) ¢
KOMMbKOTEPa, C KOTOpOro Obin aKTUBMPOBAH AaHHbIN TapudHbI nnaH, foctyn k Moptany flom.ru TV (B cnyyae 3akmtoyeHust ABoHeHTom [loroBopa minnm
3akasa Ha Ycnyru uudpposoro kabembHoro TenesupeHns «[om.ru TV. LleHTp fomaluHux passneyeHuit»). KomuuectBo moTpebneHHbix merabaiit He
yuuTbIBaETCS. Hactpoitka cOeAMHEHUst BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3osaHue Ycnyroil OCYLLECTBMSIETCS Ha CKOPOCTU
noTpebnenus BHewHero Tpacmka ¢ 10 go 02 yacos go 300 Méut/cek., ¢ 02 go 10 vacos fo 300 M6ut/cek, MynbTumeaua tpaduka - o 300 Méut/cek,
JlokanbHoro Tpadmka - go 300 MouT/cek. BosmoxHocTb notpebnenns MynbTuMenna Tpaduka ¢ HEKOTOPbIX CreLmanbHbIX MyrbTUMENa CEpBEPOB MOXET
ObITb OrpaHNyeHa, B TOM YKCie MONHOCTBHO 3akpbiTa, OnepaTopom cBsisn, 0 Yem OnepaTop CBA3M pasmellaeT MHOPMaLMIO Ha caiiTe. ABOHeHTCKas nnata
B Mecsile, B koTopom ABOHeHTy 6bin npegocTaBneH [OCTyn K Ycnyram, B3MMaeTcs B fieHb NpeAoCTaBNeHNs A0CTyna B pa3mepe, NponopLMoHansHOM
KOnW4eCTBY [iHE! C MOMEHTa NpeaocTaBeHnst fOCTyNa K Ycrnyram A0 MOMEHTa OKOHYaHs! kaneHaapHoro Mecsiua. MapTHepckon nporpaMmoit MoXeT BbiTb
npeAycMOTpeHo NpeaocTaBneHne BOHYCOB, CKWAOK, aHTUBUPYCOB W MHBIX MPUBMETMIA.

 NpefoCTaBMIEHHE YCYr OCYILECTBARETCS MPU HANMYMY y ONepatopa CBA3M TEXHUMECKON BOSMOXHOCTU. LIeHb! YKa3aHb! Ha YCTIOBUSX PEKNaMHOI

akumi «Jom.ru Gigabit»

Tunb! TapudbHbIX NNAHOB Npu nogknioyeHun no TexHonornm WNGN:

HocTynHbiih gom S

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MnaHoM. AGOHeHTCKas nnata coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuHOro NnaHa v fo
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro MONb30BaHWS YCyramu (BKMoyaeT
nnaty 3a nonb3oBaHne aboHeHTCKOM NuHWen). o OKOHYaHWW AAHHOTO NepuoAa AeicTBue TaputHOrO NMaHa MpekpallaeTcs C nocnedyoLed
aBTOMATUYECKO aKTUBaLME Ha Chefytowni Mecsily B Cry4ae, ecn ABOHEHT He aKTMBMPOBan [Apyroil TapuUchHbI MaH B Ka4ecTBE OCHOBHOMO
(konm4yecTBO MOCnefOBATENbHON AKTUBALMM TapU(hHOrO MnaHa He OorpaHWdeHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneayloLyii Mecsy B cnyyae, ecnn ABOHEHT He aKTBMpOBan APYroi TapuUHBbI NnaH B KA4YeCTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBUSMM [JaHHOTO
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TapuchHoro nriaHa AGOHEHTY B Nepuop akTueaLun Tapuda npeaocTaBnseTcs LOCTYN B ceTb VIHTEPHET (BkriovaeT BHelwHmiA, NokanbHblit n MynbTumeaua
TpacuKi) C KOMMbloTepa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbIM TapudHbIi nnaH. KonnyectBo notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroit ocyLecTBnAeTCs Ha ckopocTh noTpebnenmns BHelHero Tpadwka ¢
10 po 02 vacos go 15 Méut/cex, ¢ 02 o 10 yaco fo 15 M6ut/cek, MynbTumeaua Tpacpuka — fo 15 Méut/cek, okansHoro Tpadmka - o 15 Méut/cek.
BoamoxHocTb notpebnenust MynbTumenna Tpacuka C HEKOTOPbIX CreuuanbHbIX MyrbTUMEAMa CEepBEPOB MOXeT ObiTb OrpaHM4yeHa, B TOM uucne
MonHOCTLI0 3akpbiTa, OnepaTopom cBsan, 0 Yem OnepaTop CBSA3M pa3smelLaeT WHopMauuio Ha caiTe. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AocTyn K Ycnyram, B3UMaeTcs B AeHb NPefoCTaBneHus JOCTyna B pasmepe, MPOMOPLIMOHANbHOM KOMMYeCTBY AHER C
MOMEHTa NpeaoCTaBNeHNst AOCTyNa K Ycrnyram 10 MOMEHTa OKOHYaHWsi kaneHgapHoro Mecsiua. MapTHepcKoit NporpamMmoit MOXeT ObiTb MpeaycMOTPEHO
npegocTasneHne GOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX NMPUBMNETVI.

HocTynHbIit gom M MoxeT GbITb TONbKO OCHOBHbLIM TapudHbIM NaHoM. AGOHeHTCKast nnaTa cocTaensieT 800 py6. 3a NepUOA C MOMEHTA akTUBaLMM TapUHOTO NnaHa 1 4o

OKOHYaHMS KaneH[apHoro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCKMO OT KONMYECTBA AHEN (haKTYeCKoro Nonb30BaHNs ycryramn (BkoyaeT
nnaty 3a nonb3oBaHue aboHEeHTCKOM nuHWen). Mo OKOHYaHWW AAHHOTO nepuoda AeicTBUe TapuHOTO NMaHa NpeKpallaeTcs C nocrnedyloLed
aBTOMATUYECKON aKTWBaLMel Ha Credylowuin Mecsay B cryyae, ecnu ABOHEHT He aKTMBMpOBan Apyroi TapuHbli NnaH B KayecTBe OCHOBHOO
(konn4ecTBO MOCnNe[oBaTENbHON aKTUBALMM TaputHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUYECKN aKTMBMPYETCS Ha
cneaylowmit Mecsy B cnyyae, ecnn ABOHEHT He aKTUBMpOBan APYroit TapuHbIA NaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBIM C YCMOBUAMM JAHHOTO
TapudHoro nnaHa ABOHEHTY B Nepyoa akTUBaLum Tapuda npesocTaBnsaeTcs AoCTyn B ceTb HTepHeT (BkntoyaeT BHewwHuiA, IlokanbHblit v MynbTimeama
Tpachmkm) C KoMNbloTepa, C KOTOPOro BbIN aKTMBMPOBaH AaHHbIA TapuHbI nnaH. KonnyectBo notpebneHHbix MerabaiiT He yunTbiBaeTcs. Hactpoiika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroit ocyLecTBnseTcs Ha ckopocTh noTpebnenmns BHelHero Tpadwka ¢
10 po 02 vacos go 30 Méut/cek, ¢ 02 o 10 yaco go 15 M6ut/cek, MynbTumeama Tpacmka — o 30 Méut/cek, NlokansHoro Tpadwka - o 15 Méut/cek.
BoamoxHocTb notpebnenus MynbTmeamna Tpaduka C HEKOTOPbIX CreuanbHbIX MynbTUMeaua CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM uucne
MONMHOCTLIO 3akpbiTa, OnepaTopom cBsi3W, 0 Yem OnepaTop CBA3M pa3melLaeT MH(opmaumio Ha caiite. AGOHeHTCKast nnaTa B Mecsile, B KOTOpPOM
ABoHeHTy 6bin NpeocTaBneH AOCTYN K Ycnyram, B3UMaeTCs B AeHb MPefOCTaBlEHNs AOCTyna B pasmepe, NpOMOPLMOHANbHOM KOMMYECTBY AHelt C
MOMEHTa NpeaoCTaBneHns [OCTyna K Ycnyram Jo0 MOMEHTa OKOHYaHWs kaneHaapHoro mecsila. MapTHepckol nporpaMmoit MoXeT BbiTb NpeaycMOTPEHO
npegocTasneHne BOHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBUNETMN.

CyacTtnuebIi gom S MoxeT 6bITb TONbKO OCHOBHbLIM TapudHbIM nnaHoM. AGOHeHTCkas nnaTta cocTaensieT 800 py6. 3a Nepuo C MOMEHTA akTUBaLMM TapUHOIO nnaHa 1 4o

OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro NoNb30BaHNS YCyramu (BKnioyaeT
nnaTty 3a nofb3oBaHWe abOHEHTCKOM NMHMen). [1o OKOHYaHMW [AaHHOrO Mepuopa AeicTBMe Tapu(HOrO NnaHa npekpawaeTcs ¢ MocneayloLen
aBTOMATUYECKO aKTUBaLME Ha Chepylwuin Mecsl B Cryyae, ecr ABOHEHT He aKkTMBMPOBan Apyro TapuHbIl MMaH B Ka4yecTBE OCHOBHOMO
(konnyecTBO MOCnefOBaTENbHON aKTMBALMM TapU(HOTO NnaHa He orpaHndeHo). Kak OCHOBHOW TapuchHbIA NNaH aBTOMATU4ECKN aKTMBMPYETCS Ha
cneaylowmit Mecsiy B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuUHbI NnaH B KaYeCTBe OCHOBHOTO. B COOTBETCTBIM C YCMIOBUAMM [i@HHOTO
TapucHoro nnaHa AGOHEHTY B NepuoA akTueauun Tapuda npeaocTaBnseTcs AOCTYN B CeTb VIHTEPHeT (BkmiovaeT BHelwnmiA, NokanbHbii n MynsTumeama
TpacuKi) C KOMMbIOTEPA, C KOTOPOro Bbin akTUBMPOBAH AaHHbIA TapudHbIi MnaH, goctyn k Moptany fom.ru TV (B cnydyae 3akmioveHns AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru uudposoro kabenbHoro TenesuaeHus «om.ru TV. LleHTp gomaluHnx paseneyeHuity. KonuyectBo notpebneHHbix
MerabaliT He yuuTbiBaeTCA. Ha neproa akTusaLmy TapudHOTO NNaHa BbIAENSeTCH CTaTUYHbIN peanbHblit IP-agpec Ans nonb3oBaHns Ycnyramu cBAsm.
Hacrpoiika coeauHenns BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaue Ycnyroit OCyLLECTBNSETCA Ha CKOPOCTW MOTpebneHus
BHewwHero tpadmka ¢ 10 go 02 yacos go 15 Moéut/cek, ¢ 02 go 10 yacos go 30 M6wut/cek, MynbTumeana Tpadmka — go 15 Méurt/cek, JlokanbHoro
Tpadmka - Ao 30 Méut/cek. BoamoxHocTe noTpebnenns MynbTumenma Tpaduka C HEKOTOPbIX CrieLpanbHbIX MynbTMeana CEepBepoB MOXET ObiTb
OrpaHiyeHa, B TOM YMCe NONHOCTBIO 3akpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBA3N pasmeLLaeT MHdopmaLuio Ha caitte. ABOHeHTCkas nnaTa B
MecsLe, B koTopoM ABGOHEHTY Obin MpefocTaBneH JOCTyN K Ycrmyram, B3MMaeTcs B AeHb MPeAoCTaBneHns [OCTyna B pa3Mepe, MponopLyOHanbHOM
KOMMYeCTBY [iHEN C MOMEHTa NPeAOCTaBneHns AOCTyna K Ycnyram A0 MOMEHTa OKOHYaHWs KaneHaapHoro Mecsia. MapTHepckoii nporpamMmon MoxeT
ObITb NpefycMOTpeHo NpefocTaenenne GOHYCOB, CKUAOK, aHTUBMPYCOB U UHBIX NPUBUNETUR.

CyacTtnuBbliit gom M MoxeT 6bITb TONbKOo OCHOBHbIM TapudhHbIM nnaHoM. ABoHeHTckas nnata coctaensieT 1000 py6. 3a nepuos ¢ MOMEHTa akTUBaLUV TapueHOro nnaxa u o

OKOHYaHWS KaneHAapHoOro MecsiLia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBUCKMO OT KOMMYECTBA AHE (PaKTUYECKOro NOMb30BaHNs ycryramu (BknoYaeT
nnaTty 3a nomb3oBaHWe abOHEHTCKOM NuHuen). [1o OKOHYaHMW [AHHOrO Mepuopa AeicTBME Tapu(HOrO NnaHa npekpawaeTcss ¢ MocneayroLen
aBTOMATUYECKON aKTUBaLMel Ha Ccredylowuin Mecay B cryyae, ecnu ADOHEHT He aKTMBMpOBan Apyroil TapuHbli MnaH B KayecTBe OCHOBHOO
(konn4ecTBO MoCrefoBaTeNbHON aKTUBALMM TaputHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbIA NnaH aBTOMATUYECKN aKTUBMPYETCS Ha
crieaytoLmii Mecsil B cnyyae, ecnn AGOHEHT He aKTMBMPOBan APYroil TapuHbIA NaH B Ka4eCcTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM [JAHHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTueaumn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkroyaeT BHelwnmiA, NokanbHbiin n Mynbtumeana
TpaduKi) C KOMMbKOTEPA, C KOTOPOro Bbin akTUBMPOBaH AaHHbI TapudHbI MnaH, goctyn k Moptany fom.ru TV (B cryyae 3akmioveHus AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru undposoro kabenbHoro TenesuaeHus «Jom.ru TV. LieHTp gomaluHnx pasenedeHuity. Konuyectso notpebneHHbIx
MerabaiiT He yuuTbiBaeTCs. Ha nepuof aktusauum TapudhHOro nnaHa BblAENSeTcs CTaTUYHbIN peanbHbiit IP-agpec Ans nonb3oBaHus Ycnyrammu cBsau.
Hacrpoiika coeguHenns BoinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBanue Ycnyroit OCyllecTBMSETCA Ha CKOPOCTW NOTpebneHus
BHewwHero tpadwka ¢ 10 go 02 yacos go 30 Méwut/cek, ¢ 02 go 10 yacos go 30 Méut/cek, MynbTumeauma Tpadmka — ao 30 M6ut/cek, JlokanbHoro
Tpadmka - Ao 30 Méut/cek. BoamoxHocT noTpebnenns MynbTumenma Tpaduka C HEKOTOPbIX CrieLanbHbIX MynbTMeaMa CepBepoB MOXET ObiTb
OrpaHuyeHa, B TOM YiCTe MOSTHOCTbIO 3akpbiTa, OnepaTopom cesau, o yem OnepaTop CBA3M pasMellaeT MHGOpMaLmio Ha caiiTe. AGOHeHTCKkas nnaTa B
MecsLe, B koTopoM AGOHEHTY Dbl MpefocTaBneH JOCTyn K Ycrmyram, B3MMaeTcs B AeHb MPeAoCTaBneHns [OoCTyna B pa3Mepe, MponopLyYOHansHOM
KONW4EeCTBY [HEl C MOMeHTa MpefoCTaBneHns AOCTYNa K Ycnyram O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsiua. MapTHepckol nporpamMMoi MoxeT
6bITb NpeycMOTpeHo npegocTaenenne GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbBIX NPUBUMETUR.

Mpumeyanus k TapudHbIM nnaHam:

1 Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHogaTenscTeom Po.

2 OnnaTte NOANEXUT TONMbKO BXOAALLMI Tpachuk. B cTaTUCTUKE YUNTLIBAETCS TOMBKO BXOASALMIA TpAchuK, UCXOASILUMIA TPAGPUK B CTATUCTUKE HE YYMTbIBAETCS.

3 «JlokarbHbIM» TPathMKOM CUMTaeTCs Tpacduk C CETel ONepaTopoB CBA3M, C KOTOpbIMK Y OnepaTopa CBs3W 3aKmioyeHbl LOroBopbI, U Tpaduk Mexay A6oHeHTamu OnepaTopa
CBSI3N C Mmonocoi npomyckakus — oT 1 Kbut/cek. MomnHbIA nepeyeHb AaHHbIX OMepaTopoB CBA3N ykasaH Ha caitte OnepaTopa cBS3W. PasMepHOCTb MOMOCHI MpOMycKaHus,
ykasaHHas B HacTosiem OnucaHuu ycryri, yctaHosneHa 13 pacyeta: 1 [6ut/c pasHo 250 M, 1K6uT/c pasHo 250 'y, 1 M6uT/c 250 K.

4 «BHeLH1MY TpadhMkoM cumnTaeTcst Tpaduk, He NpuHaanexalumin cetsm OnepaTopa CBsA3u ¢ NONocoi nponyckaHus — ot 1 KbuT/cek.

5 "MynbTmeama" cunTaeTcs Tpacuk Co creLmanbHbIX MynbTUMeaMa CepBEpOB, pacronoxeHHbIX BHyTpu ceTv OnepaTopa CBS3u € Monocoit npomyckanus — ot 1 Kbut/cek.

6 MMoyToBbIN Tpadhuk, NoNy4eHHbI ¢ cepeepa OnepaTopa CBS3u, YUUTHIBAETCS Kak «JlokanbHbIA» Tpaduk BHE 3aBUCMMOCTY OT TOrO, npuiuna oHa u3 cetv JOM.RU umm u3
BHELUHero VIHTepHeTa. B yka3aHHOM Cnyyae noyToBbli Tpadvk onnaunsaetcs no Tapudam, ycTaHoBNEeHHbIM Ans «JlokanbHoro» Tpadmka.

7 CraTucTika no NoTpeBbneHHbIM yeryram 1 pacxofoBaHUio CpeacTs ¢ JnLesoro cyeta npefocTaBnseTcss ABOHEHTY B peanbHOM BpeMeHu Ha caitte OnepaTtopa cBsisu unu no
3anpocy B "Cnyx6y cepsuca" OnepaTopa cBs3u (cM. Tapudibl Ha JOMONHUTENbBHbIE YCNYTY).

8 MononHeHwve Jlnuesoro cyeta ABOHEHT OCYLLECTBNSIET CAMOCTOATENBHO MO Mepe HeobxoaumocTy. MononHerue Jiuuesoro cyeta ABOHeHTa MOXHO caenatk: 1. HannyHsiMu B
MecTax pabotbl ¢ aboHeHTamu OnepaTopa CBsiaw 2. BesHanuuHbIM nepeyncneHneM Yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHUS HA YCTOBUSIX, YCTAHOBNEHHbIX (MHAHCOBO-
KPEaMTHBIMM YYpexaeHUsMM, Ha pacyéTHblil c4éT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa cBA3u Yepe3 (nHaHCOBO-KpeAUTHbIE YYpEeXAeHNs
ABOHEHT B NnaTexHOM [JOKyMeHTe [AOMKEH Yka3aTb (haMunuio, MHULManb! U afpec, no KOTOpoMy eMy npepocTasreH focTyn. MospobHo Bee cnocobbl onnaThl onucaHbl Ha
caite Onepatopa cBsi3u.

Anpeca mecT paboTbl ¢ aboHeHTamm: 2-it nep. Mupa, .27, np-T. JlennHckoro Komcomona, .33, yn. Pabukosa, 49a, np-T. YnbsiHoBCkuid, 4.1

9 Ecnu ABoHeHT B MOMEHT 3akniodeHus [lorosopa n/unu 3akasa He BbiGpan nioboit Apyroit U3 OCHOBHbIX TapuhHbIX MNaHOB, MOMb30BaHMe YCMyroi 0CyLIECTBNACTCA NO
ocHoBHoMy TapudHomy nnaHy «[om.ru Ly npu texHonorm nogkntovenus Fast Ethemet u ocHosHomy TapudHomy nnaHy «dom.ru Ly npu TexHonorum nogkntoyeHus Gigabit
Ethernet.

10 Be3nuMnTHBIM TapuHbIM NNaHOM CYMTaETCs TapudHbIA NNiaH, No KOTopoMy npeaocTasnseTcs 6e3nmuTHoe NotpebneHne BHelwHero, JlokanbHoro, MynbTumeama Tpacmka
Ha yCrnoBusX, NPEfYyCMOTPEHHbIX AaHHBIM TapUdHLIM NaHOM.

11 ABOHEHT Npon3BOANT onnaty 3a YCnyru CBs3M COrMacHo BblGpaHHOMY TapuchHOMY niaHy W 3a nonb3oBaHWe ABOHEHTCKOW NHWENR. ABOHEHTCKasi NMUHUS HaxoguTcs B

cobCTBEHHOCTH OnepaTopa CBA3N 1 nepefaeTca B NoNb3oBaHue A6OH9HTy C MOMEHTa npeaocTaBneHusa A60H9HTy [0CTyna K YCJ'IyI'aM CBA3W U NOANUCaHNA COOTBETCTBYHLLENO
aKTa cavn-npuemKkn ycnyr no npegoctasiieHU0 doctyna K YCnyraM CBA3N JO MOMEHTa npekpalleHusa JeicTens D,oroaopa. B cnyvyae npekpaLlieHna [eicTens D,orosopa "




. YJIbSIHOBCK

okasaHust OnepaTopoM CBAi3N COOTBETCTBYHOLLMX Ycnyr cBsian OnepaTop CBS3u BripaBe AEMOHTUPOBATb AGOHEHTCKYIO NIMHUKO C OTHECEHWEM BCEX 3aTpaT Ha AGOHEHTa.

12 IMpy nonb3oBaHUM Ycnyramu CBsi3M B COOTBETCTBUM C JaHHBLIM TaputHbIM NNaHOM Mo MapKeTUHIOBOM akLmu «KoMmnrekcHoe npeanoxexuey, feicTaytoleir ¢ 1 oktsidps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKW B pa3Mepe, MpefycMOTPeHHOM ycrnoBusiMi Akumn. ABOHeHTCKas nnaTa, nnata 3a BniageHve u
nonb3oBaHne O6opynosaHuem (B cnyyae, ecnu ObopyaoBaHWe nepefaHo BO BriageHue W mornb3oBaHWe AGoHeHTa), nnata B cyeT ctoumoctn O6opyaoBaHWS B TeyeHne
nepuofia paccpoykm [0 Bbinnatbl nonHoi croumoctv ObopyaosaHus (B cnyyae, ecnin OBopyaosaHue nepesaHo B COBCTBEHHOCTb C PACCPOYKO MMaTexa) CrMchiBaeTCs ¢
Jnuesoro cyeta ABOHEHTa aBTOMATIYECKW B MONHOM 06beMe He no3aHee 1-ro uncna MecaLa, CreayioLero 3a MecsilieM nonb3oBaHns Ycnyroii ceasun. B cnyyae otcyTcTeus Ha
21-0e yMcno MecsLa, CeaylLLero 3a MecAleM Monb3oBaHus Ycnyroi ceaan, Ha Juesom cyete AGOHeHTa AeHeXHbIX CPEACTB B pasMepe aboHEHTCKOW nnathbl no
TapucbHoMy nnaHy, nnatkl 3a Braaexue 1 nonb3osaHue Obopynosakuem (B cryyae, ecnv ObopynoBaHue nepeaaHo BO BriafeHue v nonb3oBaHne ABOHEHTa), NnaTbl B CHET
croumocTn OBopynoBaHMs B TEYEHe NEPUOAA PaccpOYKM [0 BbiNnaThl MonHol ctoumoct OBopyaosaHus (B cnydae, ecnv ObopyaosaHue nepeaaHo B COBCTBEHHOCTb C
paccpoyKoi MmnaTexa) — 3a MpeqLecTBYIOWMIA MecsL, nonb3oBaHus Ycnyroilt cBasu OnepaTop CBS3M WMEET NMpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbiienseTca oanH JInLeBoit C4eT, Ha KOTOPOM OTpaxatTcs nocTynneHns cpeacTs OnepaTopy cesian 0T ABOHeHTa 3a BnadeHue 1 nonb3oBanue OBopyaosaHuem (B cryyae,
ecnu ObopyaosaHve nepefaHo BO BnageHue 1 nonb3oBaHue AGOHeHTa), nnaTbl B cyeT ctoumocT OBOpynoBaHUs B TeYeHWe Mepuofa paccpoyku A0 BbinnaTbl NOMHOM
croumocT OBopypoBaHus (B cnyyae, ecnn ObopynoBaHue nepedaHo B COBCTBEHHOCTb C paccpoudkon nnatexa) , Yenyru cesan «[octyn B UHTepHeT «fom.run, Yenyri
kabenbHoro TenesuaeHuns «fom.ru», Ycnyrv casasu «[omalihuit TenedoH «[lom.ru», a TaKke cnucaHve 3TUX CpeAcTB MponopLyOHanbHO pasmepy nnathl 3a YCnyru cBsau,
OKa3blBaeMblIx Mo Ak, oT 0bLyero pasmepa exeMecsyHoN nnaThl 3a YCnyri cesian, okasblBaeMble Mo AKLMA.

13 Onucanve lNapTHepckoit nporpammbl pasmelLieHo Ha caitte club.domru.ru

14 lMporpammHoe obecneyenne Gamersbase (Mnatcpopma) npuxagnexut OO0 «TopHago MeHemkmeHT», MHH 5905041838, topuamnueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas noyta support@gamersbase.store. [ins akTvBauum npaBa focTyna HeobxoaMMO 3ailTu Ha cTpaHuuy hitps://gbplus.gamersbase.store/ n
BBECTW HOMEp [0roBOPa Ha NpefocTaBmneHne YCnyr CBs3K, 3akmnioyeHHoro ¢ OnepaTopom CBsiaW, SMEKTPOHHYI0 NOYTY W naponb. CTOMMOCTb nognucku coctasnsieT 250 pybneit
3a NMepyoz; C MOMEHTa aKTMBaLKM TapueHOro nnaHa 1 A0 OKOHYaHWS KaneHAapHOro Mecsiia, B KOTOPOM OH Obin aKTMBMPOBaH, HE3ABUCKMO OT KONMYECTBA AHEl (haKTYeckoro
nonb3osaHus ycnyramu. Moanucka NpeaocTaBnseT BOIMOXHOCTb B NEPUOA aKTUBALMM OCYLLECTBUTL BbIGOP 2 KOMMBIOTEPHBLIX WP U3 MPeaocTaBneHHbIX B UHTEpdeiice
lMnatchopMbl 1 X MCONB30BATb; BOIMOXHOCTb MCMONb30BaTh A4S KOMMboTePHbIX Urp 100 MUHYT B cepBuce obnayHbix urp Playkey; npegoctaeneHue ckugok Ha urpsl go 90%
B LMhpOBOM MarasvHe Urp gama-gama.ru; NpefoCcTaBrneHne BO3MOXKHOCTY y4acTisi B PO3bIrpbILLaX MPU30B W KOMMEKLUMOHHBIX U3[AHUA UIp pa3 B KBapTan, MPOBOAUMBIX Ha
lMnatchopme. OnepaTop CBA3M HE HECET OTBETCTBEHHOCTb 3a copepxanue Mnatdopmbl 1 nognMCcKy, B ToM Yucre KOHTEHT, mpefocTaBnsemMble ¢ nomoLybio Mnatgopmbl.

Tapudb! Ha sononHUTENbHbIE yCRyrn
Ne Tapudpbi PasoBo B mecsuy Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 Cwmena napons (B ocuce Onepatopa cBs3u) BecnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsiau) becnnatHo
4 Bbigenenne cratuyHoro peansHoro IP-aapeca Anis nonb3oBaHns Ycnyramu cBa3un no 6e3nMMuTHOMY TapudHoMy 450 py6. 20 py6. 7
nnaky.
5 MpenoctaBneHve noapobHoro ot4eTa 0 pabote AGOHEHTa B aneKTpOHHOM BuAe (no TpebosaHmio ABoHeHTa): 3a 1 150 py6 1
mecsy
6 MpenocraBneHve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto ABoHeHTa), 3a 6 py6 1
nuct A4 )
Peructpauus nepexopa ¢ ntoboro TapucHoro nnaxa, BbIOpaHHOro AGOHEHTOM B Ka4ECTBE OCHOBHOTO, Ha ApYroi
7 OCHOBHOW TapuehHbIN NNaH, perucTpauyns akTueaLym TapudHOro nnaHa [fONOMHUTENBHO K TapudHomy nnaxy, BecnnatHo 3
Bbl6paHHoMy ABOHEHTOM B Ka4eCTBE OCHOBHOTO
8 /3meHeHme goroBopa B CBSA3W C M3MeHeHneM ABOHeHTOM aapeca nomelLleHns (Mpu Hannuum ObopyaoBaHus (Ans 100v6
Tapuda npegocrasnerns foctyna Wi-Fi) n AGoHeHTCKol nnHmum) Pyo.
9 MepeodopmneHne [oroBopa B CBA3M C 3amMeHoit ABOHeHTa B nomeLLieH (npu Hannunn OBopyaosaHus (ans Tapuda 10 0v6
npegocrasnenns gocryna Wi-Fi) n ABoHeHTCkoi niuHum) PYo.
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapupyTusatopa Wi-Fi, BecnpooaHoro mapiupyTtusatopa Wi-Fi 1000py6. 15
[BYXANana3oHHOro :
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 | YcraHoska ceteBoil kapTbl PCl DFE-530TX 400 py6. 1
13 MpuocTaHoBMEHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUW 3asiBNeHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNMYHO 1 pyb6. 1,6
ABoHeHTy npeaocTaBnseTCs BOIMOXHOCTb MOMb30BaHNS YCnyramu CB3u B TeueHne He Bonee 5 (MTu) cyTok noapsa
B TEYEHNe KaneHaapHoro mMecsua (KOHKpeTHbIA Cpok 1cnonb3oBanns Cepaica «ObelyaHHbIi nnaTtex» onpeaenserTcs
AGoHeHTOM camocTosiTenbHO — Aanee Cpok NpepocTaBneHWs Cepuca), C MOMEHTa onnaTbl Ycnyr cBsau C
15 ncnonb3oBakuem Cepauca «OBelyaHHbIit nnatex» (fanee - Cepsuc) Npy OTCYTCTBIAM CYMMbI AEHEXHBIX CPEACTB Ha 30 py6.JoyTH
Nuuesom cyete ABOHeHTa, AOCTaTOYHON AMNs NoMnb30BaHMS Ycmyramu cBsan. Mpu aTom aboHeHTCkas nnata cornacHo ’
TapucpHoro nnaHa u ctoumoctb Cepauca «ObeLaHHbIi MnaTex» CrMChIBAETCS B NOMHOM 06beMe 1 ee HeobxoanMo
noracuTb B TeyeHue Cpoka npefocTasnenns cepsuca. Cepaic akTueupyeTcsi AGOHEHTOM CaMOCTOSITENBHO B pasfene
«JIn4HbIA KabHeT» Ha caiite OnepaTopa cBsian MnK no nopyyeHunto AGoHeHTa OnepaTopom CBsau.
16 IMpomokoa Ha noanucky Axgekc.MNntoc Ha 3 Mec. 469 py6. 8

MpumeyaHus k Tapucham Ha AONONHUTENLHBIE YCIYTN:

1 B cToumocTb Ycnyr BKioueHb! Bee Haroru v c6opbl (B Tom uucne — HIC) No cTaBke, YCTaHOBNIEHHOM 3aKOHOAATENbCTBOM PO.

2 CneLanmcramm npou3BOAUTCS YCTaHOBKA M HACTPOIAKA TOMbKO CepTMdMLMPOBaHHOro 060pyj0BaHNS 1 MporpaMMHoro obecneyeHis, npefocTaBnsieMblx AGOHEHTOM.

3 AxTvBupoBaTh TapudhHble nnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasaene «/ludHbiit kabuHeT» Ha caitTe Onepatopa cBsian

4 IpuocTaHoBNEHME OKa3aHus YCryr CBA3M OCYLLECTBASETCS B NOPSAKE, NPedycMOTpeHHOM [loroBopoM, eCiit MHOE He NMpefycMOTPEHO Ha caitTe Onepatopa CBsiau.
BecnposogHoit mappytusatop Wi-Fi, BecnposogHoit mappytusatop Wi-Fi aByxamanasonHbin u 6ecnposoaHoint USB-apantep Wi-Fi (nanee — O6opynoBaHue), vucnonb3oBaHHble

5 OnepaTopom CBS31 Npu npegocTasneHin ABOHEHTY [OMONMHUTENBHON YCMYrM M yKa3aHHble B akTe CAAYW-NpUemMKu YChyr no npefocTaBheHnio AOCTyNa, SBASITCH COBCTBEHHOCTHIO
Onepatopa cBs3n 1 nepefatoTcst ABOHEHTY BO BNageHue 1 Nonb3oBaHue 0 MOMeHTa npekpalleHus aeicTans [lorosopa u/mnu 3akasa.
VcknioyaeTcs BO3MOXHOCTb AOCTyna ogHoBpemeHHO k Caittam ceTw WHTepHeT co credylowumu [OMeHHbIMK umeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CailTbl).

6 VcknioyeHme BO3MOXHOCTM AOCTyna MoXeT BbiTb ocyluecTsneHo AGOHeHTOM B pasfene «JMuHbI kabuHeT» Ha caiite OnepaTopa cBsi3w nu6o B Mectax paboTbl ¢ aboHeHTamm,
yCcTaHoBMNeHHbIMM OnepaTopoM CBS3W, HA OCHOBAHWM COOTBETCTBYIOLLErO 3asiBreHus. BosoGHoBReHe Bo3MoXHOCTU focTyna k Caiitam BO u3bexaHne COMHEHWs OCYLLECTBNSIeTCS Ha
OCHOBaHMW COOTBETCTBYHOLLErO 3asiBneHust AGoHeHTa B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIMW OnepaTopoM CBSI3N.

7 Ha nepvioz aktvBauum TapudHoro nnaHa XXL no yeMoTpeHuto AGOHeHTa MOXeT ObITb BbIAENEH CTAaTU4HbIN peanbHblil IP-aapec Ans nonb3osaHus Ycnyramu cssu 6e3 B3MMaHusi pa3oBoii U
€XeMecsiMHON NnaThl 3a BblAENIEHNEe CTaTUYHOTO peanbHoro IP-agpeca.
lMpepocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.MNntoc Ha caiite hitps://k.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaTbl akTueauum. Mpomokop

8 MOXET BbITb CMONb30BaH TONBKO OAKH pa3. MoapobHasi MHgopMaLMst N0 coaepaHmMio NoanucKM Ha caite: https://yandex.ru/support/plus.
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. YJIbSIHOBCK
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