r. Nluneuk

OMWUCAHME YCNYIU LM®POBOIO KABENBHOI O TENEBUAEHUA «AOM.RU TV. LEHTP [JOMALLUHUX PA3BNEYEHWUW»

1. OMUCAHUE YCNIYT U

OnepaTop cBsian okaabiBaeT ABOHEHTY yCryri1 CBsI3v Ans Lieneil kabenbHOro BeLLaHms, BKIYatoLLpe npesoctaeneHre Yenyrv no npegoctaenenuto goctyna k Ceu, npeoctaBnenme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NMWHWKM, pacmpocTpaHeHne (AOCTaBKy) LMPOBOrO curHama (TPaHCHALMI0) MPOrpaMM TENeBM3VOHHOTO BELaHus (danee - TEeneBM3NOHHBIX
kaHanos), Bxogawmx B Liucposoe kabenbHoe TenesupeHue «fom.ru TV. LleHTp Aomalunmx passneveHunity, no Cetn Onepatopa cBsisn A0 onb3oBaTenbCkoro (OKOHEYHOro)
obopynosaHus AGoHeHTa (aanee — «Ycnyru cessu»), a AGOHEHT 0Bsi3yeTcs onnaunBaTh YCnyru Cesisn B NOPsiaKke, B CPOKM M HA YCTIOBUSIX, MPELYCMOTPEHHbIX [JoroBOPOM, HaCTOSILMM
Onucanvem Ycnyrn u 3akasom. [liobasi Ycnyra, okasaHue koTopolt He Bbino mpeaycMOTpeHo npu 3akmiodeHnn [loroBopa, MoxeT BbiTb OKa3aHa TOMbKO MPU HanmMuMM TEXHUYECKON
BO3MOXHOCTI AN e 0ka3aHus.

2. TEPMVHbI A OTTP ELLEJ1E H VA 57 5000000
«ABOHeHT» - nonb3oBaTenNb Ycnyramm, ¢ KOTopbIM 3akntoyeH [JoroBop npu BbIAENEHUM NS 3TUX Lienei YHUKanbHOro Koaa uaeHTUdmKaLmm;

«AGOHeHTCKas nnaTa» — MKCMPOBaHHBIA NNaTeX 3a YCnyru CBA3uW, Oka3blBaeMble B TeYeHne PacyeTHoro nepuofa, KOTOpbiii ABNSETCS NOCTOSHHOW BEMUYNHON, He 3aBuCALLEl OT
0bbema thakT4ecki NomyveHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3sopaka, obecneynBaroLLas pacnpocTpaHeHue (JOCTaBKy) TENEBU3MOHHOTO CUrHana (TpaHcnsLmio) oT Touku aBoHEHTCKOro nopkmoyeHns (Ysen
CcBs3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKast NMHUA HaxoamTcs B cobeTBeHHocT Onepatopa CBSSW W NepefaeTcst B MOCTOSHHOE Monb3oBaHue ABGOHEHTY Ha Cpok AencTBus
3akasa.

«AktnBaumsa Kaptbl goctyna» — npusesenue KapTsl focTyna B paboyee cocTosHne ans obecneyenus AGoHeHTy goctyna k Cetn.

«[ononHuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBS3N B AOMONHEHWE K MHBIM Ycryram no [Joroopy npu Hanmn4nm TeXHUYECKON BOSMOXHOCTH.

«[eaktuBauma KapTbl goctyna» — npuegetve KapTbl goctyna B Hepaboyee cocTosHWe An1s npekpallenmns goctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemMHuka, yCTaHoBNEHHOE Ha AGOHEHTCKOM NIMHUN.

«[ononHutenbHas aboHeHTCkas NUHUA» — kabenbHasi pa3eoaka, obecneunBatowas goctyn k Moptany fom.ru TV, dopmupyemas nytem npoknagku kabens ot OBopynosanus Wi-Fi
[0 ofHoro TenenpuemHuka ¢ Obopyaosanuem. [lononHuTenbHas aboHeHTCkast MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBA3W W NepefaeTcs B MOCTOSHHOE MOMb30BaHWe
ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nofnuckiBaeMblit CTopoHamu B pamkax [loroBopa, cogepxaluuil nHdopmavyio 06 Yenyrax, 3akasbiBaemblx AGOHEHTOM, C Liembto NprobpeTerms
Yenyr;

«Kapra poctyna» — cneuuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowmi AGoHeHTa n obecneunsarowwmin emy goctyn k Cetn. Kapta goctyna nepepaetcs
Onepatopom cBs3v ABOHEHTY B COBCTBEHHOCTb B A€Hb NpeaocTaBnenns ABoHeHTy AocTyna k CeTi no ToBapHOW HaknagHow, nognmuckiBaemoin CTopoHamm.

«OGopyaoBaHMe» — YCTPOINCTBO N5 [EKOAMPOBaHNS LiPOBOrO TENEBU3VOHHOTO BiAEOCHTHaNa, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanue no BbiGopy ABoHeHTa
nepepaetcs Onepatopom cBsian AGOHEHTY B COBCTBEHHOCTb B fieHb NpeaocTaBnenns ABOHeHTy focTyna k CeTn no ToBapHOW HaknagHol, noanvcsisaemoi CTopoHamm, unn nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B eHb npefocTtasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npeaocTaenernto foctyna.
«06opynosanme WI-Fl» — TexHuyeckoe CpefcTeo M nMporpaMmHoe obecneyeHrme, KOTOpoe yCTaHoBNEHO B MoMeLLEeHUN B Lensix nonb3oBanus ABoHeHToM Ycmyramm cessu «floctyn B
WHTepHeT «[lom.ru» n no Beibopy ABoHeHTa nepepaetcs OnepaTopom cBsia AGOHEHTY B COBCTBEHHOCTb B AeHb NpedocTaBnenns AGoHeHTy focTyna k CeTu no ToBapHOM HaknaaHow,
nopnuceiBaemolt CtopoHamu, unu nepepaetcs Onepatopom cBsian ABOHEHTY BO BniaAeHue W Nomb3oBaHue B eHb npefocTaBneqns AGoHeHTy goctyna k CeTn no AKTy caaun-npuemku
Yenyrv no npegocTaBnermio AoCTyna B pamkax 3akasa Ha Ycnyrv cassu «[loctyn B ViHTepHeT «[lom.ruy.

«Onucanne Ycnyr» - HacTOAWMIA AOKYMEHT, COAEPXalLMil OMMCaHWEe, TeXHWyeckue OCODEHHOCTM W MpaBuna NPeAOCTaBMEHMS W MOMb30BaHWA YCnyru, a Takke npoueaypy
B3aumopeiicTeust CTOpOH B pamKkax npefocTaBreHns Yemyrn u Apyryto Heobxoaumyio uHdopmauuio. OnucaHue Yenyr pasmelyaetcs OnepaTopoM CBS3W Ha cailTe M MOXET
nepepaBatbcs AGOHEHTY B MOMEHT noanucaHmns 3akasa;

«Mepemeluermner» - HanpaeneHne OnepaTopom CBS3N NocTynawwmx oT ABOHEHTa AEHEXHbIX CPeAcTB Mo [aHHOMY [loroBopy unu OTAenbHbIM 3aka3am B CYET noralieHns paHee
obpa3oBaBLLEiiCs 3aA0IKEHHOCTH;

«MpepbiBaHue NpefocTaBneHNs YCnyrv cBA3N» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHUN YCNYri CBA3M, 3apericTppoBaHHbIi TexHuyeckon cnyxboi Onepatopa cBsiau;

«MakeT ycnyr» — ycnyri cBs3u Ans Lenel LmdpoBoro kabenbHOro BelLaHus, BKMKOYaloLLMe NpefocTaBneHne B NOCTOSHHOE Nonb3oBaHne ABGOHEHTCKOM NMHWW, pacnpoCcTpaHeHue
(mocTaBky) CurHanoB (TpaHCNALMK) TENEBM3MOHHBIX kaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMM TENEBU3MOHHBIX KaHanoB B KonuuecTse, onpegensemom epeyHem Ycnyr
Onepartopa cBsau, no Cetn Onepatopa cBsi3n Jo TenenpuemHmka AGOHeHTa.

«Mopnucka» — Habop [lakeToB ycnyr, BblGpaHHbIX ABOHeHTOM. AGOHEHT BnpaBe u3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [loanucky, ¢ COOTBETCTBYIOLMM M3MEHEHWEM
aboHeHTCKON NnaThl.

«Monb3oBatenbckoe (OKOHEYHOE) 0GopyaoBaHue» — 0bopyaoBanme, Heobxoanmoe ABGOHEHTY ANs MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKOM NUHN, HaxoasLeecs B
cobcrBeHHocTv ABoHeHTa. Bup (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHus ykasbiBatoTcs B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — nomelLieHNe, HaxoAsLLIEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsiaW, rAe MoxeT bbiTb ycTaHoneHo OBopyaosaHue Ans npegoctasnenus Ycnyr no lorosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BeLLHOM npase.

«PacyeTHbIi nepnopay - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MMHYT nocneaHero AHS TOTO e KaneHnapHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyru no [loroopy Ha npefocTaBneHme ycnyr cBasu;

«Cuctema KonnektusHoro Mpuema Tenesupenus (CKMT)» — ceTb ANs npvema MMHMMAnbHOMO COLMAnNbHONO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, HeobcnyxuBaemas
OnepaTopom CBA3M.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUeMa, Y4acTKi MarucTpanbHbIX TENEBU3VOHHBIX kabemnbHbIX CEeTel, YCUMUTENM W ONTUYECKUE Y3Mbl, BXOAALMX B
cocta Cet Onepatopa CBsS31 B COOTBETCTBIW C MPOEKTOM, NpuHaanexalve Onepatopy CBs3v Ha 0BoM BELYHOM NpaBe 1 NpeHa3HaveHHble Ans okasaHus YCmyr cBaau.

«Tapudbl Ha Yenyru» (Tapudibl OnepaTopa cBfian) — ycnoeus onnatbl Ycnyr OnepaTopa CBsi3W, KOTOpble BKMKOYaIoT B ce0s: Tapudbl NpesocTaBneHns AoCTyna, TapudHble nnatbl,
Tapubl Ha AONONHUTENBHbIE YCAYTI;

«Tapudbl npefocTaBNeHUs AOCTyNay» - YCoBUS NpefocTaBneHus foctyna ABoHeHTy k CeTu 1 onnaThl YCnyrv no NpeAoCTaBneHunto AoCTyna;

«TapudbHble nnaHbI» - YCNOBUS NONb30BaHNS 1 ONMnaThl YCIyr CBA3W;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 1 onnaThl JONONHUTENbHbIX YCNyr, Oka3biBaeMbix OnepaTopom cesian AGOHEHTY.

«To4yka aBOHEHTCKOro MOAKMIOYEHUs» — TOYKA MPUCOeAMHEHUst aboHeHTCKoM NuHMK k CeTw. Touka abOHEHTCKOrO MOAKNIOYEHMs pacnonaraeTcs B pacrpefenuTensHoM Lkady,
Bxopsilem B Cetb Onepatopa cBS3u.

«Y3en cBA3W» - CPeACTBa CBA3N, pasMelLLeHHble Ha CeTu 1 BbINOMHSOLLME (YHKLMW CUCTEM KOMMYyTaLAW.

«Ycnyra» - Bce Ycnyru, npegoctaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHmio AocTyna, Yenyri casisin v lononHuTenbHble ycnyr);

«Ycnyra cBA3n» — iesTenbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, 4OCTaBKe COOOLLEHUA ANEKTPOCBA3N;

«Ycnyra no npef0CTaBNEHNUIO AOCTYMa» - COBOKYMHOCTb AercTBui OnepaTopa CBA3M, HanpaBneHHbIX Ha 0DecneyeHne BO3MOXKHOCTY oka3aHus AGOHEHTY YCIyr CBSA3M 1 BKIOYAIOLNX
thopmupoBaHe AGOHEHTCKOI NMHUK 1 MPUCOEANHEHVE C ee NOMOLLbHO [onb3oBaTenbCKoro (okoHewHoro) obopyaoBaHns ABoHeHTa K Y3ny cBsau, no Bbibopy AGOHeHTa (opmmpoBaHme
[ononHuTenbHo aboHEHTCKOM NMUHMKM U NpucoeauHenne ¢ ee nomolbto OBopynosanue WI-FI ¢ Tenenpuemtukom (¢ ObopynosaHuem), odopmneHue [loroBopa, peructpawuio
AbBoHeHTa, BbifieneHue JlnLesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOV3BEAEHNS 1 UHbIE BUAbI MPOVU3BEAEHUIA, 4OCTYNHbIe ABOHEHTY Ans NPOCMOTpa Npu Nnonb3osaHuu Ceparcamm B pamkax HacTosiLLero OnucaHuns.
«06nayHoe xpaHunuie» — npefHas3HayeHHoe Ans nornyyeHus A6oHeHToM Cepeuca «TeneapxuB» OHMANH-XPAHUNULLE [aHHbIX HA pacnpefenéHHbIX B CETU CepBepax, B KOTOPoe
ABOHEHT MeeT BO3MOXHOCTb KOnnpoBaTb KOHTEHT, XpaHUTb ero 1 npocMaTpuBaTh.

«ABTOpU3aLms» — BBefieHe B uHTepelice O6opyaosaHus unv MpunoxeHust YYeTHo! 3anucy.

«YyeTHas 3anucby - NIOTVH U Naponb, NPeAOCTaBNeHHbIN ABOHEHTY Ha OCHOBaHUM [loroBopa Ha OKa3aHue yCryr CBSI3U.

«Mpunoxexne» — nporpaMmHoe obecneyerne 1 nHTepdelic, COoTBETCTBYIOLLEE TPeDOBaHNAM onpeaeneHHoi nnatopmel, nossonsiowee A6OHeHTy nonyunTb goctyn k Cepaucam
MOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAMNbHbIX KOMMbIOTEPOB KOTOPbIE MMEIT TEXHMYECKYI0 W (haKTUYeCKylo BO3MOXHOCTb [OCTyna K CeTu WHTEpHeT, Ha KOTOpbIX
YCTaHOBNEHO HEOBXOANMOE 1 O0CTaTOMHOE NPOrpaMMHoe obecrieyeHme Ans JOCTyNa K ceTh VIHTEPHET, ¥ KOTopble MMEIOT dakTUIeckvil 4OCTyN K ceTh MHTepHeT.

Cepsuchbl (nanee coBMecTHo - CepBUCHI):

«TeneapxuBy («Catch — up») - npegocTasnsiemslit 3a nnaty Cepsuc, No3BonstoLLMiA ABOHEHTY B Te4YEHMe 24 YacoB NN 72 YacoB (KOHKPETHbIN NEPUOA BPEMEHU ONpeaensieTcs s
KaXaoro TenekaHana oTAeNbHO M Yka3blBaeTCs Ha caiite www.domru.ru CMOTpeTb Tenenepeaady U UHble ayavoBu3yarnbHble NPON3BEAEHIs, BXOASILLME B COCTAB TeNekaHanoB, CUrHan
KoTopbIX AocTaensetcs OnepaTopoM CBS3W [0 MONb30BATENbCKOrO (OKOHEYHOro) obopyaoBaHMs AGOHEHTOB, MOCe WX BbIXOAA B TEMEBU3NOHHbIA 3cup. MMepeyeHb TenekaHamnos,



[OCTYNHbIX B pamkax Cepayca, ykasaH Ha cailTe www.domru.ru 1 MoxeT BbiTb M3MEHeH 1Nk JononHeH B Nioboe Bpems no yemoTpeHuto Onepatopa cesau. B cnyyae ecnm ycnyru cesism
Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp gomaluHux pa3sneyeHniny He npepocTaBnstoTcs ABOHEHTY ¢ ucronb3oBaHuem [ekopepa uudposoro HUMAX 9000i, Cepauc
«Catch — up» 4OCTYrEH Ha CTaLMOHaPHbIX U (UNK) MOBUNBHBIX NEPCOHANBHBIX KOMMbKTEPaX NOCPeaCTBOM Ucnonb3oBaHus Cepauca «Jom.ru TV to Goy.

«Mopnucka Ha katanor «SVoD» - npefocraBnsemblit 3a nnaty Cepauc, obecreunBatolmii BO3MOXHOCTb AOCTYNa B TeYeHWe KaneHAapHoro Mecsia K ompefeneHHoMy nepeyHio
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMoTpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes M fononHsTees OnepaTopom CBS3u Mo CBOEMy yCMOTPeHuio. B cnyyae ecnm
yenyru cesisu Lindposoe kabenbHoe Tenesuaerue «Jom.ru TV. LieHTp pomaluHux passreyeruit» He npepoctaensitotcs AGOHEHTY ¢ ucnonb3oBaHuem [lekoaepa Ludposoro HUMAX
9000i, Cepauc «Moanmucka Ha kaTanor «SVoD» [OCTyNHa Ha CTaLMOHapHbIX 1 (Mnv) MOBUMBHBIX MEPCOHAMNbHBIX KOMMbloTepax NocpeAcTBOM ucnomnb3oBaHus Cepeuca «Jom.ru TV to
Go».

«EpMHOBpemeHHas nokynka koHTeHTa « TVoD» — npefocTaBnsiembilit 3a nnaty Cepauc, obecnedmnBatoLLii BO3MOXHOCTb AocTyna B TeveHue 48 (Copoka BOCbMI) 4acoB MoCne MOKyMKM
K BblbpaHHoI ABOHEHTOM Kaxoii 0TAeNbHO eauHuLe KoHTeHTa ans Lenei ero npocmotpa AboHeHToM. B cnyyae ecnn yenyrv cesian Lindposoe kabenbHoe Tenesuaenme «fdom.ru TV.
LleHTp pomalwHux pa3sneyeHuity He npepocTaBnstoTcs AGOHEHTY ¢ mcnonb3oBaHnem [ekogepa umndposora HUMAX 9000i, Cepeuc «EanHOBpemeHHas nokynka koHTeHTa «TVoD»
[O0CTYNHA Ha CTaLMOHapHbIX W (Mni) MOBUNbHBIX NEPCOHaMNbHbIX KOMMbIoTEpax NocpeAcTBoM ucnonbaosaHus Cepauca «fom.ru TV to Gox». Onepatop CBS3M B pamkax NpeaocTaBneHns
CepBuca npegocTaBnsieT MHopmaLmio 06 ycroBusix AOCTYNa K KOHKPETHON enHuLe KOHTEHTa nyTem pasmelLeHus COOTBETCTBYIOLLEN MHOpMaL M B uHTepdeitice Ob6opyaoBaHus 1
(nnm) MpunoxeHus.

CepBucbl focTynHbl ABOHeHTaM nocre NPUHATUS 0depThl, PasMeLLEHHON caiTe www.domru.ru

«MopxntoyeHne pononHuTensHoro yctpoicTea k cepsucy «fom.ru TV to Go» - ycnyra, nossonstowas ABOHEHTY NOAKMIOYUTL OAWH [OMOMHUTENbHBIA CTaLMOHaPHBIA W (1nn)
MOBUMBHBIV NEPCOHaNbHbIA KOMMbLOTEp K cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLias BO3MOXHOCTb Nonb3oBanust ycnyramu Lindposoro kabenbHoro Tenesupenus «fom.ru TV. LieHTp gomaluHnx pa3enedveHui» Ha 2 1 6onee
TenenpuemMHmKax.

«CuHXpOHM3auus noanuckuy - ycnyra, obecneynBaroLLas packoaupoBaHue TenekaHanoB B pamkax BbibpaHHoi ABonenTom Mognucku Ha MakeT(bl) yenyr Lindpposoro kabenbHoro
Tenesnaenns «fJom.ru TV. LieHTp foMaLuHNX pa3BnieyeHmity Ha TenenpueMHUKe npu YCroBIUM YCTaHOBKW ANs KAXAO0ro Takoro TenenpueMHika oTAENbHOM eanHnLbl OB6opynoBaHus.
TepmMuHbl, Ucnonb3yemble B [loroBope, B OnucaHui Ycnyr 1 npuHUMAIoTCs, Takum 06pasoM, kak OHW onucaHbl B OnucaHun Yenyr. MHble ycnosusi, ykasaHHble B [loroope, [eiCTBYIOT B
3HaueHum, ykaaHHom B [loroope, ecniu Onucanunem Ycnyr unu 3aka3om He npedycMOTPeHo Apyroe.

3. NMPABA 1 OB3AHHO C T C T O P O H 15000
3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1. B 0AHOCTOpOHHEM MOPSAKE M3MEHUTL KOMMYECTBO W MepeyeHb TENEBM3MOHHBIX KaHanos, npeaocTaBnsembix AGOHeHTY B MakeTax ycnyr «fom.ru TV», a Takke KOnM4ecTso
MakeToB ycnyr, 3abnaroBpemeHHo, He no3xe yYeM 3a 1 (OanH) AeHb, yBenomus 06 aTom ABoHeHTa nyTem pasmeleHns OnepaTopom CBSA3N COOTBETCTBYIOLLEN MHGOPMALK Ha caiiTe
Onepatopa cBsi3n www.domru.ru w/unm B apyrix coopmax no ycmoTperuto Onepatopa CBsau.

3.1.2. TMpon3BoanTL HACTPOIKY TENENpPUEMHMKA, YCTPaHATb HEUCMPABHOCTb TENEBNU3NOHHONO LUTEKEPa, KOHHEKTOpa, 06pbIB (3ambikaHne) ABOHEHTCKOM MMHUN, MHBIE HENCTPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa 1Nk TPETbUX N,

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KadecTBa M30DpaXeHMs WM NpekpatUTb paboTbl, CBSA3AHHbIE C YCTPAHEHWEM MPWYMH HapyleHWs KadecTsa, MpWU Hamuumu
HECaHKLMOHMPOBAHHON Pa3BoAKM ABOHEHTCKON NMHMM BHYTPM MomelleHnst AGOHEHTa Ha KOMMYECTBO TenenpueMHUKOB, MPEBbILLALEe NPeAyCMOTPEHHOe 3aKas3oM, MpUBOAALLEN K
CHVDKEHWIO YPOBHS CUrHana Ha [lenuTene, 1 He MPUHMMATb 3asBKW O CHVKEHWM KauecTBa M300paxeHns B Cryqae Mcnonb3oBaHns kabens ABOHEHTCKON NMHUN, HEe COOTBETCTBYHOLLErO
yCTaHoBNEHHbIM TpebosaHusm OnepaTopa cBA3N.

3.1.4.MpnocraHosuTb feiicTaure [loroBopa u/nu nioboro 3 3aka3os B OAHOCTOPOHHEM NMOPSAKE B CNIEAYIOLMX CIyYasiX:

3.1.4.1. Mpomn3BeCTy MOMHOE MMM YaCTMYHOE MPUOCTAHOBIEHME OKa3aHUs YCnyr, CBsi3aHHOe C 3ameHoit O6opynoBaHmMs, NPOrpaMMHOro obecrneyeHunst unu npoBeaeHus apyrux pabort,
BbI3BaHHbIX HEOOXOAMMOCTbIO NofnepkaHuns paboTocnocobHocTM u pa3sutus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsg, yBenomus 06 aTom AGoHeHTa B nioboit popme no
ycmoTpermnto OnepaTopa cBsi3n 40 NpoBeAeHNs paboT;

3.1.4.2. Ecnv okasaHve Ycnyr coaaaeT yrpody BesonacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTaa, 3A0poBbI0 1 GeaonacHocT/ Nioaen;

3.1.4.3. Ecnu ABOHEHT ucnonb3yeT Yenyri Ans Kakux-nnbo He3akoHHbIX Lieneit, unn xe nonyyaeT YCnyrn He3akoHHbIM CnocoboMm, skcnnyaTupyeT npegoctaBneHHoe O6opynoBaHue ¢
HapyLUEHMEM NpPaBW TEXHUYECKOI JKCTIyaTaLymn Uk UCToNb3yeT HECepTU(ULMPOBAHHBI TEMEMPUEMHIK, @ Takke eCriv MofyyaeT HecaHKLUMORMPOBaHHbIN AocTyn k O6opyaoBaHmMo
Onepatopa cBsiau.

3.1.4.4. Ecnn ABoHeHT He cobniogaet Mpasuna nonb3oBaHus Ycrnyramu, u3noxeHHsle B [lorosope, Hactosiem OnucaHuu Ycnyru, 3akase, a Takke WHbIM 06pasoM yCTaHOBMEHHbIE
Onepatopom cBsisn, HapyLwaeT ycnosust [oroBopa, OnucaHus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBNAOLMXCS HEOTHEMNIEMON YacTblo [JoroBopa, a Takke B Cryyasix, YCTAHOBMEHHbIX
3akoHopaTenbcTBoM Poccuiickoit Peaepavm.

3.1.5. MameHsiTb B 0QHOCTOPOHHEM opsiake Tapudbl NpesocTaBneHns 4octyna, TapudHble nnaHbl, a Takke Tapudbl Ha JONOMHUTENbHbIE YCryri, U3BecTB 06 3ToM ABOHEHTa He
MeHee yem 3a 10 ([lecATb) AHeN Yepes cpefcTBa MaccoBoil MHAOpMaLK 1 (i) B MecTax paboTbl ¢ aBOHEHTaMu, a Takke MHbIM Cnocobom Mo ycmoTpernio Onepatopa cBsian, ecnu
VHOE He NMpeayCMOTPEHO e CTBYIOLLMM 3aKOHOAATENbCTBOM.

3.1.6. MopyunTb TPETBEMM MMLAM 3aktoyaTh [loroBop, a Takke OCYLLECTBAATbL pacyeTbl ¢ ABOHEHTOM OT MmeHn OnepaTopa CBS3n; NepefasaTb MOMHOMOYNS MO WCTIONHEHWIO HACTOSLLIErO
[lorosopa TpeTbiM NnLiaM, B TOM YMCrie Ans OCYLLECTBNEHNS MHAOPMALIMOHHOTO 0BCnyxuBaHNsA U pacyeToB no [loroBopy; NepefasaTth (ycTynaTb) TPEeTbM MLaM npaso TpebosaHus
HeuncnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNbCTB Nepes OnepaTopoM CBS3M.

3.2.ABOHEHT UMEET MPABO:

3.2.1. AGOHEHT BripaBe NPOM3BOANTL CBEPKY NnaTexen B odmce Onepatopa CBS3u.

3.2.2. Mo nucbMeHHOMY 3asiBNEHUI0 MEHSITb WM [ONOMHSATL NPeAoCTaBnseMble eMy Ycnyru B pamkax npegocraensiemoro Onepatopom cBsiau [lepeyHs Ycnyr ¢ cooTBETCTBYHOLMM
13MeHeHeM abOHEHTCKOM nnaTbl W OgopMIeHneM npu HeobxommumocT HoBbix [loroBOpoB. M3MeHeHWst komuuecTBa npefocTaBnsieMblx YCnmyr W aboHeHTCkon nnatbl, OymyT
Mpou3BeSeHbl C MEPBOTO YMCna Mecsua, CNeayloLWero 3a AaTon NoAayuu 3asBreHust Npy YCrnoBuuW, YTo 3asBrieHne nogaetcs A6oHeHTom OnepaTopy CBsisu He nosgHee, yYem 3a 10
(OecsiTb) AHelt 1o OKoHYaHUs PacyeTHoro nepuoaa W BHeceHus onnatbl no Tapudpam OnepaTopom CBS3M, @ Takke onnaTbl 3af0IKEHHOCTM MO paHee 3akmoyeHHoMy 3akasy. Mpu He
COBMIOAEHNN YKa3aHHOTO CpOKa Mofaum 3asiBMEHUs U3MEHEHWE KONMMYECTBa NpedocTaBnsieMblx Ycnyr u aboHeHTCKoW nrathl, ByayT npousBeaeHbl ¢ NepBOro YMCna BTOPOro MecsLa,
CresyIoLLEero 3a MecsieM nofauu 3asiBNeHus.

3.2.3. becnnaTHO M KpyrnocyToYHO nosyyaTb MHGOPMALMOHHO-CNPABOYHbIE YCIYTi, B TOM YKCTe — O COCTOSHWM JINLEBOro cyeTa, MHAOPMALMI O NOPSAKE W YCIIOBUSIX MOMb30BaHNs
Yenyroii Ha caitte OnepaTtopa CBsi3u, a Takke No TenedoHam, ykasaHHbIM B peksuautax Onepatopa cBsiau, npu coobLeHn ABoHeHToM Homepa [loroBopa 1 CoOTBETCTBYHOLLEMO 3akasa
(NMorvHa 1 Mapons - Npu HanU4MK) UK UHOM MHEOPMALK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTA, B TOM YMCNe — NApONbHOTO COBa, B Cryyae NpesoCcTaBneHns
Onepatopom CBsi3M Takoil BO3MOXHOCTM ABOHeHTY. OnepaTtop CBSi3W MMEET NMpaBO OTKMOHWTb COOTBETCTBYHOLWMA 3anpoc ABOHEHTa B Criyyae COOBLLEHNS HENOMHOA WM HETOYHOM
MHcbopmaLm.

3.2.4. Ha nepepacyeT aboHeHTCKOW MnaThl 3a YCryru CBsi3u 3a AHW, B TOM Y1CTe MPEBbILLAoLLNE HOPMATUBHBIA CPOK YCTPAHEHIUS! HEUCTIPABHOCTEN, ECIIN HEUCNIPABHOCTY BOSHUKIM He MO
BUHEe ABOHEHTa, a Takke B WHbIX Cry4asiX, NPeayCMOTPEHHbIX AEACTBYHLMM 3akoHoAaTensCTBOM. [ins odopmneHusi nepepacieta AGOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYIOLLMM
MNCbMEHHbIM 3asiBrieHeM k OnepaTtopy CBA3u.

3.2.5. YyacTBOBaTb B MAPKETMHIOBbLIX U WHbIX CreunanbHbIX akuusix, MpOBOAUMbIX OnepaTopoM CBA3M, YCTaHABMMBAILWMX YCIIOBUSI NPEAOCTABNEHUS YCIIYT, OTMMYHBIX OT YCIOBMIA,
YCTaHOBMEHHbIX HacTosiwmum OnucaHuem. O npoBefeHUM JaHHbIX akuuid, ycroBusix akuuii Onepatop cBsi3u WHGOpMUpyeT AGOHEHTOB MyTeM pasMelleHust MHopmaLun Ha caiite
OnepaTtopa CBs3u U/uny AONONHUTENBHO B Apyrinx (hopmax no ycmotperuto Onepatopa cBsian. Yuactie AGOHEHTa B MApKETUHIOBbIX W UHBIX CeLarnbHbIX akLusiX, a Takke cornacue ¢
X YCNOBMSIMW MOATBEPXAAETCS COOTBETCTBYIOLMMM OTMETKaMn B 3akase. B crnyyae oTkaza ABOHEHTa OT y4acTusi MApPKETUHTOBLIX M UHbIX CrieumarnbHbIX akumsix AGOHEHT Brpase
0bpatuTbes k OnepaTtopy CBA3M C COOTBETCTBYHOLLMM 3aSBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3sbiBaTb AGOHEHTY Ycmyri B COOTBETCTBUM C [IECTBYIOLLMM 3aKOHOAATENLCTBOM, ycroBusmu [loroBopa, 3aka3oM Ha Ycnyru cessu, a Takke umetowmmunca y Onepatopa cBsisn
nmueHsuamu. Mhdopmmposatb AGOHEHTa 0 NpefocTaBnsemblx Ycnyrax.

3.3.2. Mo 3asBke ABOHeHTa yCTpaHsiTh HencrpaBHOCTM CeTu u/unn ABOHEHTCKOI NIMHWK, MPENSTCTBYIOLLMNE NOMb30BAHMI0 YCyramu, Npu yCrioBUm BbinoNHEHUS) AGOHEHTOM 06s13aTeNbCTB
no JoroBopy, He no3aHee Yem B TeueHune 10 (Jecsiti) paboumx AHE CO AHS pErUCTpaLm 3asiBKI, @ B Crlyvae NOBPEXAEHUs MarucTparbHbix ceTel — 14 (YeTbipHaguati) pabounx aHei,
11 BbINOMHATH MHble 06513aTenbCTBa, NpesycMoTperHble Onucannem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yeM 3a 10 ([ecATb) AHel JO BBELEHWS HOBbIX, M3MEHEHUS [elCTBYIOLMX TapudoB, B NOpsaKe, NPeAyCMOTPEHHOM
Onucanmem Ycnyr, ecnu MHOe He NpeayCMOTPEHO AEHCTBYIOLMM 3aKOHOAATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKO MnaThbl 3a YCRyrM CBS3M MO MUCbMEHHOMY 3asiBNeHuio ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTAHOBMEHHbIMU
Onepatopom cBs3u, B cnyyae pepbiBaHNs NpeAoCTaBneHns YCNyru CBs3u, Npu Hanu4um NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TEXHMYECKO cryx6bl OnepaTopa CBsau.

3.3.5. VsBewatb ABGOHeHTa 0 mpegnonaraeMblx nepepbiBax B NPeAOCTaBNEHMN YCMyr CBs3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MpOBEAEHMS NnaHoBO-NpOUNaKTYecKXx paboT, He
nosgHee, YeM 3a CyTKM [0 MPeanonaraeMoro Hauana WX MpoBEeAEHMs, MyTEM pasMeLLeHUst WHGOpMaLMU Ha COOTBETCTBYloWMX caitTax Onepatopa cesiu. [poBeaeHWe nnaHoBo-
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npodmrakTuieckux pabot cpokom He 6onee yem 4 (YeTbipe) yaca noapsig He cuutaetcs MpepbiBaHueM NpesocTaBneHus YCnyru CBssu 1 NoAnexuT onrnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

3.4. ABOHEHT OBABAH:

3.4.1.He npon3BoanTL TEXHUYECKOrO 0BCNYXMBAHWS, PEMOHTA UMM MHOTO BO3AENCTBIUS Ha ABOHEHTCKYIO NuHMI0, [lononHuTenbHylo aboHeHTckyto nunmio n Obopynosatne Onepatopa
CBSI3M, BKIKOYast HecornacosaHHoe ¢ OnepaTopoM cBsian oTkntodeHre ObopyaoBaHus Onepatopa CBA3N OT AMEKTPOCETH.

3.4.2. ObecneunTb NOArOTOBKY MMoMeLLEHUs CBOEBPEMEHHO M 33 CBOW CYeT, B T. 4. obecneuntb npoBedeHne Heobxoammblix paboT Ha [Monb3oBaTensCckoM (OkoHeyHoM) 0BopyaoBaHun
AboHeHTa; 0becneunTb AOCTyN coTpyAHNKaM OnepaTopa CBA3v ANs okasaHWs YCyr, YCTpaHeHUs Henomnafok, HeWcnpaBHOCTEN, a Takoke A4ns NPOBEAEHNS NNaHoBO-NpodunakTnyecknx padot
11 MOfiepHM3aLIK ceTi B cooTaeTcTBIM € Onmncannem Yenyr. B cnyyae HeobxoanmocT 06paLLiathcs OT CBOETO UMEHI B OpraHbl YMpaBMeHnst MHOroKBApTUPHOTO XMUoro AoMa, rae ABOHEHTY
Oka3blBaoTCa Yemyru, Ans opraHn3amm 4ocTyna coTpyaHnkos Onepatopa cBA3N B MOMELLEHNS AAHHOTO JoMa C LIEMbIo YCTPaHEHs HeucrnpasHocTen Ha CeTn.

3.4.3.Coob1atb Onepatopy cBsian 0 Niobbix NOBPEXAEHMUSIX ABOHEHTCKON NuHMK, [lononHUTENbHON aboHeHTCKo! NuHUM 1 OBOpYAOBaHHS, pacronoXeHHbIX B MoMeLLeHUN.

3.4.4. He npncoeamnHsaTb kK AGOHEHTCKOI NINHWM TenenpryeMHIK, KOTOPbI He COOTBETCTBYET yYCTaHOBNEHHbIM TpeboBaHNAM, ncnons3osathb Ans goctyna k Cetn Onepatopa CBA3N TOMbKO
TaKoM TenenpruemHmK, KOTOpbIA UCNPaBeH 1 CepTURULMPOBAH B yCTaHOBNEHHOM B Poccuiickoin defepaLium nopsake.

3.4.5.CBoeBpemeHHo coobuatb 060 Bcex cnyyasx MpepbiBaHus npeaocTaBnenus Yenyrv cBasu 1 (Mnu) yxyaLenus kadectsa Ycnyr cessu OnepaTopy CBsiaw, a Takoke NpeanpuHumaTh
BCE MHble AENCTBUS, NPeAYCMOTPEHHbIE NS TaKMX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHAMM AOrOBOPEHHOCTAMM.

3.4.6. Mpu pacTopxerun [lorosopa 1/nnn nioboro 13 3aka3os B noboe BpeMs B OfHOCTOPOHHEM NOPSAKE MPOU3BECTM PacyeT COrmacHo N. 7.3. Hactoswero OnucaHns Yenyru..

3.4.7. He npoaasaTb W He nepefasaTh TPETbMM NuuaM Ycnyru, okassiBaemble Onepatopom cessn no [loroopy, a Takke He nepedasaTb CBOM npasa W obssaHHOCTM Mo [lorosopy
TpeTbiM nuuam 6e3 NpeaBapuTeENsHOrO NUCbMEHHOTO cornackst OnepaTopa cesisu. Mpu HecobntoaeHnn AaHHoi 06s13aHHOCTM, OnepaTop CBS3V MEeT NpaBo B OAHOCTOPOHHEM NopsiaKke
pactoprHyTb [lorosop.

3.4.8.A60HEHT rapaHTUpyeT, 4To 0bnafaeT 3akoHHbIMI NpaBamu Ha lMomelleHne. AGOHEHT, He ABNSIOLLMIACSH COBCTBEHHNKOM MOMELLIEHNS U He COCTOSALLMIA HA PErUCTPALIMOHHOM Y4eTe no
MecTy XuTenbCTBa B Momelyernn, obecneynsaeT cornacie cObCTBEHHMKa AaHHOrO MomeLyeHns Ha okasaHue Yenyr B AaHHOM [TomelLeHIm.

3.4.9. Coobuwats OnepaTopy CBS3N O NpeKpaLLieHny CBOEro npasa BrageHus W (1) nonb3osaxus MomelyeHrem, 060 BCeX M3MEHEHUSIX B CBOWX PeKBU3NTaX (hamunim, nacrnopTHbIX
AaHHbIX, MeCTa XUTembCTBa 1 T.M.) B CPOK, He npesbilwatowuii 60 (LLlectupecstn) aHei ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom cBs3n yBeaoMnenmns ot ABoHeHTa, a
Takke npu He ysegomnenun AboHeHTom OnepaTopa CBsi3u okasaHHble Ycnyrv onnaumsatotcst AGOHEHTOM 3a BeCb Nepuog 40 MOMEHTa NpeKpaLLeHs Oka3aHs Yenyr cBasm

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuHun 1 Obopynoakus Onepatopa CBSi3u, HaxoasLwmxcs B [omelyeHum, n cobniogeHve TpebosaHuii npounssoautens ObopynoBaHus
1 OnepaTopa CBS3K K ero akcnnyatayum; komneHcuposaTb Onepatopy cBf3u yObITkM B Criyyae yTpaThl uiu nopexaenns AGOHEHTCKoM NMHuM unn OBopyaoBaHMS (3 MCKNIOYEHNEM
ybbITKOB, BO3HMKLLMX 1O BiHe OnepaTopa CBs3u), pasMeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBIN C JENCTBYIOLLMM 3aKOHOAATENLCTBOM U [loroBopoM B Teverue 3 (Tpex) AHen ¢ MOMeHTa
BbICTaBNeHMs OnepaTopoM CBA3M COOTBETCTBYHOLLErO cyeTa. OnepaTtop CBS3M 0CBODOXAAETCA OT OTBETCTBEHHOCTM B Cily4ae BO3HUKHOBEHWS MO BHE ABOHEHTa HeucrpaBHOCTel Ha
ABoHeHTCKON MnHIUM, OBopy[oBaHK CBA3M U TenenpueMHuke, HaxoaawWwmxcs B MomeLyeHnn, npu aTom aboHeHTCKas nnata HauucnseTcs 1 onnayusaetcs A6oHeHToM. He gonyckatb
CaMOBOJLHOTO BCKPbITUS /UMn NOBPEXAEHNs YCTPOCTB CeTH, CaMOBOIBHOMO NOAKIMIOYEHUS UM OTKITHOYEHNST ABOHEHTCKON MUHNK.

3.4.11.Cobntogarth MpaBuna nonb3oBaHus Ycnyramu, M3noxeHHsle B [loroope, HacToswem Onncanum Yenyru, 3akase, a Takke MHbIM 06pa3oM ycTaHoBMneHHbIe OnepaTopom CBSi3u.
3.4.12. AGoHeHT 0b6s3yeTca ncnonb3oeatb KOHTEHT, [OCTYNHbI B pamkax CepBMCOB, UCKIIOYMTENBHO ANS JIMYHBIX HYXA, HE CBA3AHHBIX C OCYLECTBMEHMEM NPEANPUHUMATENBCKON
AesTenbHOCTY.

3.4.13. ABoHeHT 06513yeTCs He UCMOMb3oBaTh KOHTEHT W MHYI0 WH(OPMAaLWMIO, NofyYeHHyo B pamkax CepBuUCOB, B HE3AKOHHBIX LENSX, B LENAX WHbIX, HEXEMN YeM Ans NUYHOro
ncnonb3oBaHns. ABOHEHT 00s3yeTcs He npepocTaBnATb AOCTYN K KOHTEHTY, momyyeHHoMmy um B pamkax CepsucoB, kakum-nin6o TpeTbiM nnuuam. AGOHEHT KOMMPYeT, XpaHuT 1
npocmatpueaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM CaMoCTOATENbHO. ABOHEHT CamMOCTOATENbHO BbIGUPaET MHAOPMALWIO U €€ 0bbeM.

3.4.14. AboHeHT 06513yeTCs He pacnpocTpaHsaTb KOHTEHT, B TOM YuCne NpojasaTb M Nepenpofasath, Ny6nuyHO ero nokasbiBaTb MMM UCMOMHATb, TPAHCIMPOBATL €ro Mo pagno U
TenesuaeHnio nyTem coobiyeHns B 3coup nnm no kabento, nepepabatbiBath, NEPEBOANTL, BHOCUTL B KOHTEHT Ntobble M3MEHeHMs, a Takke AenaTb ero JOCTYMHbIM Ans noboro nuua B
nioboe Bpems No ero BbIGOPY (B TOM YKCTe NOCPEACTBOM CeTU «/HTEPHET»), NCMONb30BaTb KOHTEHT Ans Kakux-nubo KoMMepyeckux Liemnel, a Takke oCyLecTBnATL Kakne-nnbo uHble
[eiCTBIS, He NMpefycMOTpeHHble HacToswyum [loroBopoM. AGOHEHT HECeT NUuHylo OTBETCTBEHHOCTL 3a CODMIOAEHMe AeCTBYIOLEro 3akoHoAaTenbCTBa Poccuitckoit PeaepaLin npu
OCYLLECTBIEHNN KakuX-N1b0o AENCTBIIA, He paspeLLeHHbIX HacTosLyM [loroBOpOM B OTHOLLEHUM KoHTeHTa, npefocTaensemoro B pamkax CepBucos.

3.4.15. AboHeHT 0653yeTcst He ncnons3oate ObopynoBaHie v MpunoxeHne NobbiM cnocofom, KOTOPbIA MOXET NOMeLLaTb HOpManbHOMY (yHKLMOHMPOBaHHI0 Takoro OBopyaoBaHNs,
MpunoxeHns Cepancos 1 cetn cesian OnepaTopa CBA3N.

3.4.16. ABOHEHT 00653yeTcsl He OCYLIEeCTBNATL AENCTBWS, HanpaBleHHble Ha 3amucb, KOMMPOBAHWE, XpaHEHWe M MOBTOPHOE pacnpocTpaHeHne KOHTeHTa, AOCTYM K KOTOpPOMY
npepocrasnsetcs B pamkax Cepsucos «SVoD», «TVoDy», unu HanpasneHHble Ha Co3faHue BO3MOXHOCTY aBTOMATU4ECKOrO NEPEKIoHEHINs Mk aBTOMATUYECKOrO yaneHns kakoi-nnbo
MHcbopMaLmK, SBRsIOLLEICS YacTbio KoHTeHTa, OCTyn K KoTopoMy npegocTasnsietcst B pamkax Cepsucos «SVoDy, «TVoD».

3.4.17. BHocuTb nnaTy 3a Oka3aHHble emy Ycnyrv B monHom obbeme M B onpefeneHHble [JoroBopoM nopsigke M cpoki. PerynsipHo npoBepsitb cocTosHMe JluLeBoro cyeTa Ha caiitax
Oneparopa cBs3u, NPy MPeA0CTaBNEeHNM Takol BO3MOXHOCT OnepaTopom CBsan

3.4.18. CobrtopaTb yCroBIS MapKeTVUHIOBbIX MEPOMPUSTUA 1 (MM) CriemanbHbIX akumui, MpoBoauMbIX OnepaTopom CBs3u, YCIOBMS KOTOPbIX pasMeLlaioTcs Ha caite Onepatopa cBssw, B
pamkax koTopbix AGOHEHTY 6bInk OkasaHb! YCryru, 1 BeINONHATL UHbIE 06513aTenbCTBa, NpeaycMoTperHble Onncarem Yenyr.

3.4.19. ABOHEHT 1MeeT NpaBo NOraciTb 3a[0MMKEHHOCTb Nepes OnepaTopoM CBA3N 1 MPUOCTAHOBUTL OkasaHue Yenyr, obpatuelumc k OnepaTopy cBsiav B Mectax paboTsl ¢ aboHeHTamm,
yCcTaHoBNEHHbIX OnepatopoM CBsi3M, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue Ycnyr npuocTaHaBNMMBAeTC CO AHs, Criedylollero 3a AHem nomydenmss OnepaTopom CBsiam
COOTBETCTBYHLLErO 3asBNeHNs], ecni bornee no3nHUA CPOK HE MPeayCcMOTPeH 3asineHneM ABoHeHTa. Mpu 3Tom ¢ AGOHEHTa B3UMaeTCs nnaTa 3a BECb Nepuoz MPUOCTAHOBIEHNS! OKa3aHWs
Yenyr cB3u B COOTBETCTBIM C Tapudhamy Ha AONONHUTENbHbIE YCTYTH.

4. NOPAQOK NPEAOCTABNEHUA AOCTYNA K CETM 1 OKA3AHNA Y CIY I C B3 1/
4.1. B momeHT noanucanns CtopoHamu [loroBopa w/vnu 3akasa AGOHEHT BHOCUT nnaTy 3a YCryri no NpefocTaBneHunio JOCTyna, 3a BNafeHWe W MoNnb30BaHNE KaXKabIM SK3EMMIISIPOM
O6opynoBaHusi B MepBOM Nocne npefocTaBnenust AGOHEHTY [OCTyna K Ycnyram cBsiav w1 nognucaiust CTopoHamu AKTa chaum-npuemMky yenyr no npeaocTaBnenmnio JocTyna Mecside (8
crnyJae, ecriv O6opyaoBaHue nepefaHo BO BNiafieHne 1 norb3oBaHne AGOHEHTa) 1 NepBOHaYanbHbI aBaHCOBIA NATEX, 3@ NOMNb30BaHWE YCryramu CBSi3W B pa3Mepe, YCTaHOBNEHHOM
Hactosium Onmrcanuem Ycnyr, ecnv B Onucaluy Ycnyri He ykasaHo MHoe.

4.2. Ycnyra no npepocTaBnennio goctyna ABGOHeHTY okasbiBaloTcsi OnepaTopom cBsisu B Tevenne 5 (Mstw) pabounx AHeir ¢ MoMeHTa onnatbl AGOHEHTOM cToumocTi Yemyr mo
npefocTaBNeHnto 4OCTYNa 1 NepBOHAYanbHOTO aBaHCOBOTO Miatexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBsian, no Tapudam OnepaTopa CBS3u B NOMHOM 06beMe, ecnu UHOe He
yKka3aHo B HacTosiem OnucaHum Yenyru u/unum 3akase.

4.3. Mocne 3aBepLueHus komnnekca paboT no npefoctaeneHuto goctyna AGOHEHTY k Ycnyre cBsisu OnepaTop CBsiaW NpOW3BOAWT NPOBEPKY NPeAoCTaBMeHUs AOCTyNa U NpeacTaBnsieT
ABOHEHTY ans nognucaHus AKT chayn-npuemku Yenyri no npepocTaBnennio 4ocTyna. ABOHEHT 06si3aH MpuHATL YCnyry no NpefocTaBneHuo JOCTyNa HeMnocPeACTBEHHO Nocne ee
Oka3aHus nMbo OTKa3aTbCs OT MPUEMKW, MPELCTaBMB COTPYAHMKY OrnepaTtopa MUCbMEHHYI0 MOTUBMPOBAHHYK NpeTeHsunto. PakT Hagnexallero okasaHus AGOHeHTY Ycnyru no
npesocTaBneHnto AoCTyNa NOATBEPXKAAETCS nognucaHHbIM CTopoHami AKTOM caauu-npuemki Yenyru o npefoctasneruto aoctyna. Mpepoctasneqne Yenyr cesisu B epBOM MecsiLe
[eiicTBIsI COOTBETCTBYHOLLErO 3akasa OCYLUECTBNSIETCS C AaThbl OKa3aHus YCryri no NpesocTaBeHuto 4OCTyNa, ECM MHOE He ykasaHo B 3akase.

4.4.Mo opHoln ABOHEHTCKOW NuHUK MOXeT ObITb NpegocTaBneH foctyn k Cet He Gonee yem ans AByx TenenpuemHuko ¢ O6opynoBaHuem. MpepocTaBnerre OCTYNa ko BTOPOMY U
nocresytoWmMM TenenpuemMH1kam MpoU3BOAMTCS MO OTAENbHON 3asBke ABOHeHTa no Tapudiam Onepatopa cesisu. OnraTa 3a Norb3oBaHWe Ycryramu CBsiav npy NpefoCcTaBeHnm
foctyna 6onee Yem Ans OAHOTO TenenpueMHIUKa OCYLLECTBSETCS HA OAUH BbiAeneHHbIi AGOHEHTY JuLieBoi cyeT.

4.5.Tenenpuemumnku AGOHEHTa [OMKHBI COOTBETCTBOBATL YCMOBUAM, HEOBXoaUMbIM Anst noTpebneHus Ycnyr cBsiaw, B TOM YUCE B PYKOBOACTBE MO 3KCrnyaTaumu TEnenpueMHuka
JOMKHO ObITb YKa3aHO KONMYECTBO KaHamnoB He MeHee 200, a Takoke HbIM TPEBOBaHWSIM, B TOM YMCTe NPeSyCMOTPEHHbIM HacTosmm OnucaHuem Ycnyri, B POTUBHOM Cryyae npuem
BCEX TENEBU3VMOHHbBIX KaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. OpuH aksemnnsp OBopy[oBaHNS MOXET MCTONb30BaTbCA TOMbKO NS MPUCOEAVHEHNS K
O[IHOMY TENENPUEMHHKY.

4.6.07kntovenme o1 CeTn He NpeagycMaTpuBaEeT NocneaytoLLee NOAKIIYEeHe K CUCTEME KONNEKTUBHOrO npuema Tenekasanos (CKMT).

4.7 ABoHeHT 06513aH 3a kaxgoe dopmupoBaHme B MomeleHnn AboHeHTa ABOHEHTCKOI M HUK onnaumBaTb abOHEHTCKY0 NaTy 3a kaxabli TenenpuemHuk ¢ ObopyaoBaHveM, nnaty 3a
BnajeHne W nomnb3oBaHue KaxabiM aksemnnspom Obopynosanus (B cnyvae, ecnv ObopyaoBaHue nepedaHo BO BnafeHve M nonb3oBaHue AGOHeHTa) v mnaty 3a Ycnyru no
npegocTaeneHnio goctyna k Cetu B COOTBETCTBIN C ycnoBuamu [loroBopa v Tapudramu Onepatopa CBsau.

4.8.ABoHeHT 06s13yeTCst MHpopmupoBaTh OnepaTopa CBsiau 0 3aMEUEHHbIX UM (hakTax CaMOBONLHOTO NpUCOeaMHEHUS Kk CeTi TPETbUX NULL U noBpexaeHUsiX Ha CeTu.

4.9.A60HeHT 00s3yeTcs NMpu NpekpalleHun feiicTus [loroBopa w/iunu cooTBeTCTBYyOLWEro 3akasa (He3aBMCUMO OT MpWyWHbl) BepHyTb Onepatopy cBS3n ABOHEHTCKYIO NUHWIO,
[ononHutenbHyto aboHeHTckylo nukmio M OBopygosaHue (B cnyvae, ecn OBopynoBaHue nepefaHo BO BnafeHWe v monb3oBaHWe ABoHeHTa) B Teuyehue 5 ([19Tn) AHeit ¢ Aathl
npekpalLeHus feicTeus 3akasa no akTy npuema-nepefayn B MecTax paboTbl ¢ aBOHEHTaMu, yCTaHOBNEHHbIMM OnepaTopoM CBsi3W, ECIIW UHOE HE NPeayCMOTPEHO HOBbIM 3akasoM. Mpu
HeucnonHeHun ABOHEHTOM 0Bsi3aHHOCTY Mo Bo3BpaTy AGOHEHTCKOM NMuHMM, [lononHuTensHoM aboHeHTCKol nuHuM OnepaTop CBS3M UMeeT npaBo B3bickaTb C AGOHEHTA CTOMMOCTb
ABoHeHTCKON nuHMK, [lononHuTenbHOM aboHEHTCKOM NUHMK, @ Takke noTpeboBaTb BO3MELLEHMS PacxXodoB, CBAA3AHHbIX C MX BO3BPATOM (BKMiovas cyaebHble napepkku). Mpu
HeucnonHeHun ABoHeHTOM 06513aHHOCTM MO BO3BpaTy NMepeAaHHoro BO BriageHue W nonb3oBahve Obopynosavus (B cryyae, ecnv OBopynoBaHne nepefaHo BO BriafieHue U



nonb3oBaHue ABoHeHTa) OnepaTop CBsiav Brpase B3bickaTb ¢ AGoHeHTa cToumocTb OGopyaoBaHus, AeficTByioLLyio y OnepaTopa CBsi3v Ha MOMEHT onnaThl cornacHo Onucanmio Yenyry,
a Takke notpeboBaTh BO3MELLEHNS PACXOLO0B, CBA3aHHBIX C €r0 BO3BPATOM (BKMioas CyAeOHbIe N3nepxkm).

4.10. Monb3oBaHue Ycnyramu cBsi3u BO3MOXHO NpU YCMoBUN Hannuust y ABoHeHTa ncnpasHoro O6opynoBaHust M ABOHEHTCKOI IMHWK, MO KOTOPOiA NpeaocTaBneH foctyn k Cetu. fJoctyn
k lMoptany flom.ru TV BO3MOXeH Takke MpW ycroBuM Hanuuus y ABOHeHTa wcnpaBHOW [lomomHuTenbHoii aboHeHTckoi nuHuM, mcnpasHoro O6opynosaHus WI-FI, a Tarike
aKTUBMPOBAHHOrO TapnchHOro Nnata Ha Yenyru caasn «foctyn B MHTepHeT «[lom.ruy.

4.11.Hactpoiika ObopynoBsaHms u TenenpuemHika ABOHEHTa ocyLyecTensieTcs npeacrasutensmn Onepatopa cBf3u npy npegoctaeneHnn ABoHeHTy goctyna k Cen.

4.12.MameHenne AboHeHTom [Moanucku Ha MMakeTbl ycnyr Npon3BOAUTCS MyTeM OhOPMNEHUS COOTBETCTBYHOLLErO 3asiBNeHUs B MecTax paboTbl ¢ abOHEHTaMu Unn nyTeM BHECEHMS
ABOHeHTOM M3MeHeHuit B paspene «JIuuHbIA KabuHeT» unm no TenedoHy npu YCroBuM ykasaHus AGOHEHTOM CBOMX (haMuUnMM, UMEHW, OT4eCTBa, a Takke lapombHoro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B Nioboe Bpems no obpalieHnio aboHeHTa B MecTa paboTbl ¢ aboHeHTaMm, MBO aBOHEHT MOXET CaMOCTOSITENBHO OTKMIOYNTL NakeT kaHarnos B
pasgene «JuHblit kabuHeT» unu no TenedoHy npu obpaueHun B Call-ueHTp nubo B Hanpaeneue TexHudeckon noanepxku yepes 30 JHel nocne ero NofkmtoyeHus. MsmeHermne
Moanuck1 BO3MOXHO MpW YCMOBMM Hanuuus Ha JuueBom cuyete ABGOHEHTA [EHEXHON CyMMbl B pa3Mepe He MeHee exeaHeBHOM abOHEHTCKOM nnaTbl, NpefycMOTpeHHo! Tapudamm
Onepatopa cBs31 AN HOBOTO BapuaHTa lMoanmcku.

4.13. ABoHeHT 00s13yeTcs B cryyae yTpaThbl NepeaHHoro Bo BriafeHue 1 nonb3osaHne O6opyaoBaHus coobwymTe Onepatopy cBsiau MyTem HanpaBneHus AboHeHTom Onepatopy cBsiav
COOTBETCTBYIOLLErO NUCLMEHHOTO 3asiBNEHUs O ero yTpaThl B MecTax paboTsl ¢ aboHeHTamn Onepatopa cesian, 6o coobmTs OnepaTopy CBsian 0 BbIXOAE W3 CTPOS NepefaHHoro Bo
BnageHne w nonb3osaxne OBopyaosaHus no TenedoHy, B cnyyae Bbixoda nepesaHHoro Bo Bragexue 1 nonb3osaHne ABoHeHTa OBopyaoBaHUS U3 CTPOS €ro 3amMeHa Npou3BOANTCS
TOMbKO Mocne Bo3epaTa ABOHeHTOM BbileAwero n3 ctpos ObopynosaHus Onepatopy cssisn. [MpepoctasneHne O6opynosaHus ABOHEHTY NpoW3BOAUTCA MiobbIM YAOBHBIM AN
Onepatopa cesian cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTW yTpaueHHoro Unv nospexaerHoro OBopyaosaHuns, aencTeytoluei y OnepaTopa CBA3V Ha MOMEHT OMNaThl COrMacHo
Onucanuio Yenyru, B cryyae MoaTBEPKAEHWsS TeXHuYeckumu cneduanuctamn Onepatopa cessu, 4To Bbixod O6opynoBaHWs U3 CTposi npowsollen no BuHe ABOHeHTa. B cnydae
NOBPEXAEHNs NepeaHHoro Bo BriaaeHue 1 nonb3osaHue AboHeHTa OBopynoBaHNs (3a MCKMIOYEHMEM MOBPEXAEHNIA, BO3HUKLLMX No BUHe OnepaTopa CBsi3n), B TOM Y1CNEe NOBPEXAEHNI
kopnyca OBopyaoBaHus, He no3sonAlLLMe B AanbHeNweM akcnnyatuposatb  OBopyaoBaHue u/unn CyLLECTBEHHO HapyLuaowmx BHelwHui Bua ObopyaosaHns, AGOHEHT Bo3meLyaeT
Onepatopy cBs3un ybbITkM B pasmepe ctoumocTi OBopyaosaHus. B cnyyae Bbixoda nepeaaHHoro BO BageHue v nonb3osaHne AboHeHTa ObopyaosaHus 13 cTpos no BiHe Onepatopa
CBSA3N ero 3ameHa npouasoauTcs OnepaTopom CBA3M 3a CBOW CHeT.

4.14. C momeHTa npegoctaenenns ABOHeHTy focTyna k cepaicy «Catch-up» ABOHEHTOM ocyLLEeCTBNSETCA NoNb3oBaHe KOHTEHTOM nyTem 3anuncy 1 coxpaHens KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. 'YCNoBWs ONMATbI M NMOPALOK PA C U E T O B
5.1. ABoHeHT npou3soauT onnaty Ycnyr no Tapudam, ycTaHoBneHHbIM Onepatopom cBsiau. Tapudbl Ha Ycnyru, AedcTByolwmMe Ha MOMEHT nognucaHus CtopoHamu [oroopa w/nmv
3aka3a, ykasaHbl B Onucanuy Ycnyr, a Takke Ha caiite Onepatopa cBsian. Tapudebl, B TOM uucnie, MOTYT BbiTb M3MeHeHbl OnepaTopoM CBsSI3M B paMKax MapKETUHIOBbIX MEPONPUSTUIA 1
(nnm) cneumanbHbIX akLyi, NPoBOAUMBIX OnepaTopoM CBS3K, 0 4eM MOXET ObiTb MpoCTaBneHa oTMeTka B 3akase Ha OkasaHne COOTBETCTBYHOLMX YCTyr.

5.2. O Tapudpax Ha Ycnyrm cesan Onepatop cBsisn MHGopmmupyeT ABOHEHTa nyTeM pa3MeLeHns uHdopmaumm Ha caitte OnepaTopa CBSA3M U/MnK [SONOMHUTENBHO B ApYrux hopMax no
ycmoTpeHuto Onepatopa cBsiau. Pasvep aboHeHTCKoi nnathl 3a MecsL, B koTopoM ABOHeHTY Obin npegocTaBneH AocTyn k Ycnyram cesisu k Cepsucam - «Teneapxusy, «loanucka Ha
katanor «SVoD», onpegensieTcs ¢ MOMEHTa npeoCTaBNeHUs JOCTyNa NPOMOPLMOHANbHO KONMYECTBY AHEN NoNb3oBaHus Ycnyramu casian, CepBucoB.

5.3.B cnyyae namerermns Tapucos OnepaTopom CBA3N NPOM3BOANTCS NepepacyeT nnathl No HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHNS.

5.4.Monb3oBaHne Ycrmyramn OnepaTtopa CBS3W MOXET OCYLLECTBNATLCA B cryyae, ecnu BanaHc Juuyesoro cyeta ABOHEHTa He SBNSETCA OTpuLaTeNnbHbIM (MH(OPMaLKs O COCTOSHUN
Nuuesoro cyeta goctynHa AGOHEHTY He3aBUCMMO OT cOcTosHUS JluueBoro cyeta Ha caiite Onepatopa CBsiaw, B Cry4ae npegocTaBneHuss OnepaTtopoM CBsi3u Takoi BO3MOXHOCTM
ABOHeHTY), ecnu UHoe He NpeaycMOTPEHO HacTosiLym OnucaHue Ycnyrv nunm cooTBeTCTBYHOWMM 3akasoMm.

5.5. Onepatop CBS3v NPOM3BOANT HauMCTeHWe abOHEHTCKOM NnaThl 3a Ycnyrv cBsan, a ABOHEHT 06513aH onnaumBaTh abOHEHTCKYO NnaTy A0 MOMEHTa npekpalleHus aencteus [Jorosopa
n/unn 3akasa, ecnv NHoe He NPeaycMOTpeHo HacToswwmm Onncanuem Ycnyr. Mnatexu 3a npefocTaBneHne Ycnyr cBssu, 3a BnageHue u nonb3osanne OBopyaoBaHuem (B cnyyae, ecnv
O6opynoBaHie nepefaHo BO BrafieHe W nomnb3oBaHue AGOHEHTa), HaUMHAKOT HAYUCTIATBCS M B3UMATbCS, @ YCMyri CBS3W HauMHaKT OkasbiBaTbcsi OnepaTopoM CBS3M C MOMEHTa
noanucaHust CTopoHamn AkTa chaqm-npuemku Ycnyrv no npefocTaBneHnto AoCTyna (eCcnu MHOE He NpeaycMoTpeHo HacTosiwum OnucaHueM Ycnyry uiunv cooTBETCTBYOWMM 3akasoM),
nmbo 3aka3om Ha Ycnyru CBS3W, [OCTYN K KOTOPbIM Obin MPefoCTaBneH B COOTBETCTBUM C paHee MopnucaHHbiM ¢ AGoHeHToM [loroBopoM w/unn 3akasoM, He3aBMCHMO OT TOrO,
npou3asefeHbl i1 AGOHEHTOM HEOOXOMMMbIE HACTPOVKV TeNenpyUeMHIKa.

5.6.[leHexHble CpeAcTBa, BHECEHHble B kauyecTe nnathl mo [loroBopy, cnucbiBatoTcs OnepaTtopom cBsisM C JluueBoro cyeta ABOHeHTa B MepByld Ovepedb A7 MoralleHus
3agomkeHHocT ABoHeHTa. Ecnm nocne cnucaHusi 3afi0MKEHHOCTM OCTATOK CPEACTB Ha JILEBOM CYeTe MeHbLUe YCTaHOBMEHHOM Tapudamu exeMecsiHoii aboHEHTCKOM nnaTthbl U
€XKeMEeCsYHOM nnaThl 3a BrageHne u nonb3osanue ObopynoBaHvem (B cnyyae, ecnu O6opynoBaHWe nepefaHo BO BriafieHue U nomb3oBaHne ABoHeHTa), Onepatop CBSiaW Bripaee
MPUOCTaHOBITb OKa3aHue YCnyr CBi3n 1o MOMeHTa BHeCceHNst AGOHEHTOM Ha JInLieBOIA CYET JeHEXHbIX CPEACTB.

5.7.Cymmbl, noctynuBiume ot AGoHeHTa no [loroBopy, CYMTaKOTCS BHECEHHBIMU C MOMEHTa BHECEHMS! HanMYHbIX JEHEXHbIX CpeAcTs B kaccy OnepaTopa cBsian nu6o B PUHAHCOBO-
KpeLWTHbIE YYPEXOEHUS Ha YCIIOBUSIX, YCTAHOBMNEHHBIX (DMHAHCOBO-KPEAUTHBIMU YYPEXLEHNSIMM, TOO B NNaTeXHbIE CUCTEMbI (BKMKOYAs TEPMUHANBI ONnaTthl YCAYr), U 3a4NCASOTCS HA
JInueBoit cyeT, ykasaHHbIit ABOHEHTOM B NNATEXHOM JOKyMeHTe (B MOMEHT noanucanus 3akasa k [lorosopy ABOHeHTY BbigensieTcs JluueBoii cyeT no cooTeeTcTBytoWEeMy 3akasy. Homep
TNnueBoro cyeTa COOTBETCTBYET HOMepY noAnucaHHoro CtopoHamu 3akasa). Ecniv HasHayerne nnatexa ABOHEHTOM He ykasaHO UnM He MO3BOMSET JOCTOBEPHO ONPeAenuTh, Ha Kakoii
NnueBoi cYeT NEpeymncnsoTCH AEHEXHbIE CPELCTBA, AaHHbe [EHEeXHble CPeCTBa He 3a4ucnsioTcst Ha JluueBoit cyeT AGOHEHTa M YUNTLIBAKOTCS Ha OTAENbHOM CYeTe [0 MOMeEHTa
Haanexallero oopmneHns AGOHEHTOM NNaTeXHbIX [JOKYMEHTOB, G0 yTOYHEHUS! ADOHEHTOM Ha3Ha4eHUs nnaTexa. YTouHeHWe HasHaueHns nnatexa npousoauTcst AGOHEHTOM nyTem
obpawjeHns k Onepatopy cB3M B Mectax paboTbl ¢ aboHeHTamm, ycTaHoBMeHHbIX OnepaTopoM CBSiaW, C COOTBETCTBYIOWMM 3asBrneHnem ¢ obssaTenbHbIM yKasaHeM Homepa
YTOYHSEMOTO NMATEXHOro A0KYMeHTa, HoMepa JINLeBoro cyeTa 1 NNaTexHoro AoKyMeHTa, Mo KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NNATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Jluuesom cuete AGoHeHTa OnepaTop CBSI3M WMEET MpaBO MPUOCTAHOBMTb Oka3aHWe Ycnyr CBs3W A0 MOMeHTa mnoralueHusi AGOHEHTOM
3a[J0/KEHHOCTM, €ClM UHOE He MpedycMoTpeHo HacToswum OnucaHnem ycnyru. MpenoctaBrneHne BO3MOXHOCTH NONb30BaHWs Ycnyramu cBsiau nponssoautcs Onepatopom CBsiaw B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralueHnst AGOHEHTOM 3agomkeHHocT no Tapudbam Onepatopa cBsan nyTem BHeceHUst ABOHEHTOM AgHEXHbIX CPeACTB Ha Jinueson
CYeT, NnaThbl 3a NOBTOPHOE NMpefocTaBneHue foctyna k Cetu, n okasanus OnepaTtopom cBsi3n yenyr AGOHEHTY Mo NOBTOPHOMY NpeAocTaBneHun Joctyna k Cetu.

5.9. Onnata Ycnyr, Bnagexus 1 nonb3osanust OBopynosaHuem (B cryyae, ecnv OBopynoBaHWe nepesaHo BO BrafeHWe W nonb3oBaHne AGOHEHTa) MpOU3BOANTCS EXEMECSUYHO He
nosgHee 20 ([BaaLatoro) uucna MecsiLia, cnefytoLuero 3a PacyeTHbIM nepuogom, 3a Ycnyru cesisu, OkadaHHble B PacyeTHOM nepuoae, a Takke UHble YCryru, Npou3BOANTCS LEHEXHbIMUA
cpeacTBamu no Bbibopy ABoHeHTa:

- HaNM4HBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTtopa cBs3u;

- GesHanuyHbIM nepeyncneHmeM yepes (UHAHCOBO-KDEAUTHBIE YYPEXOEHWUS HA YCMOBWSIX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMU YUPEXAEHUSIMK, @ Takke WCMOMb30BaHUEM
NNaTeXHbIX CUCTEM (BKMiovas TepMUHarbl onnatbl Ycnyr) Ha pacyéTHblin cuéT OnepaTtopa cBsi3u, yka3aHHbiii B [orosope. Mpu onnate Ycnyr Onepatopa CBSi3u Yepes gmHaHCOBO-
KpeamTHble yupexaeHnss ABOHEHT B MMaTeXHOM [JOKYMEHTE [OIKEH ykasaTb (aMunuio, MHULManbl W agpec, No KOTOPOMY MpOV3BeAeHO NPefoCTaBrneHne emy [OCTyna K Ycnyram.
OcyuiecTBnas nnaTex ykasaHHbIMM cnocobamu, AGOHEHT npuHuMaeT Ha cebs Opems pacxofoB Ha YCMyrW yKasaHHbIX YYPEXAEHWA, MnaTexHbIX CucTeM (ECrv opraHusaums,
NpUHUMaloLLAs NInaTex, B3MMAET C NnaTenbLUMKka KOMUCCHIO 3a MPUeM nnaTexa).

5.10. Onepatop cBsi3n ¢ cornacusi ABOHEHTa UMeET MpaBo OCYLLECTBMNATL NEPEMELLEHUE B CYET NOralleHNst 3a[0IKEHHOCTM MO UHBIM [loroBopam Ha NpesoCTaBleHNe YCryr CBS3W,
3aKmnodeHHbIM ¢ OnepaTopom cBA3u,

5.11. Bo3Bpat nnatbl 3a npefocTaenexve gocrtyna k Cepsucam, ecrv He no BuHe ABOHeHTa, onnayerHbIin foctyn k Cepucam He 6bin nomnyyeH Bonee 7 (cemun) [Hei, NPOU3BOANTCS B
pasmepe CTOMMOCTY Pa30BOi MOKYMKM (pa3oBast Nokymka) UMk ponopLMOHanbHO BPEMEHM, B TeueHue koToporo aoctyn k Cepaucy/KoHTeHTy He Bbin npegocTasneH (npu Mognucke).
5.12. B cnyyasix, npemycMOTPeHHbIX 3akoHopaTtenscteom PO, Onepatop cBsisu obecneunBaeT gocTaBky AGOHEHTY cyeTa [Ns OnnaThbl OKa3aHHbIX YCNyr MOYTOBbIM (KYpPbEPCKUAM)
OTMpaBIEHWEM UMM MHBIMK criocoBamu no aapecy ycTaHoBku [onb3oBaTenbCKoro (okoHewHoro) obopynosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cBsian B PacyeTHoMm nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha aapec SMEKTPOHHON MouTbl WK Ha caiiTe OnepaTtopa cBsiav B pasgene «JMuHbIi kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
OnepaTtopa CBsiau No afipecam, ykasaHHbIM Ha caitte OnepaTopa CBsi3u, ECTIM UHOE He MPEeLyCMOTPEHO 3akoHoaaTenbcTBoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBMSETCS OCHOBaHWEM Ansi ABOHEHTa He BHOCUTb NnaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B crnyyae Heonnatbl, HEMONMHOM UMW HECBOEBPEMEHHOM onnaTtbl Ycryr AGOHEHT ynrnaumBaeT OnepaTtopy CBsi3u HeycToiky B pasmepe 1 (OmHOro) mpoLeHTa CTOMMOCTM
HeomnnayeHHbIX, OnnayeHHbIX He B MOMHOM 0GbEME MM HECBOEBPEMEHHO OMnayeHHbIX YCNyr 3a kaxablit ieHb MPOCPOYKW BNMOTb A0 [HS NOralleHnst 3af0MKEHHOCTH, HO He Bonee
CYMMbI, NOANexalyeil onnare.

6.2.CTopoHbI 0CBOBOXAAI0TCA OT OTBETCTBEHHOCTU B Cry4Yae BO3HUKHOBEHWS (hOPC-MaXOpHbIX 06CTOATENbCTB (06CTOATENLCTB HENPeoAoNMMoi cunbl). CTOpOHa, Y KOTOPO BO3HWKIM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKW U JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBAX APYryio CTOPOHY.

6.3. OnepaTop CBA3N He HeCeT OTBETCTBEHHOCTY B CIy4asiX, NPeAyCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCryr CBS3W B CIy4asx:

6.3.1.1.cpbIBOB TPAHCAALMN NO BUHE BELLATENS TENEeBNU3NOHHbIX KaHaNOoB, CMYTHUKOBOTO UMW 3PUPHOTO OMepaTopos;

6.3.1.2.8 cnyyae npucoeanHeHnst k oaHol AGOHEHTCKON NHUKM AGOHEHTa TENENPUEMHUKOB B KONIMYECTBE, NPEBLILLAILLEM KONUYECTBO, MPEAYCMOTPEHHOE 3akasoM;



6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HeUCTPaBHBIX UMM He CepTUCNLIMPOBaHHBIX TenenpuemHukos, O6opyaosanus, O6opynosaHus WI-FI unu npucoeamHenus k AGOHEHTCKoM
nHUK, lononHMTENbHON aBOHEHTCKON NUHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oaHus AboHeHToM Obopyaosanus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBuIbHOM HacTpoliku TenenpuemHukos, O6opyaosanus WI-FI n OBopyaosaHus cammum AGOHEHTOM;

6.3.1.6.HenpaBunbHOrO Mcnonb3oBaHus AboHeHTom ObopynosaHns, OBopynosatus WI-FI n KapTsl goctyna nnm nx HemcnpasHoCTY;

6.3.1.7.B03HUKHOBEHNSI MOMEX, 3aTPYAHSIOLLMX U AENaOLMX HEBO3MOXHBIM MPUEM TENEBU3VOHHOTO CUTHAnNa, CBS3aHHBIX C MECTOM W YCTIOBUSIMU PacronoXeHus TenenpuemMHuKa v
(unm) O6opynosarus, O6opyaosanmus WI-FI.

6.3.1.8.3a KOMM4eCTBO TENEBU3MOHHBIX KaHanoB, pacnpocTpaHeHue (AoCTaBKy) CurHamoB (TpaHCnsLMIO) KoTopbX ocyliecTnsieT OnepaTop CBS3M ecrv Bellatenb, obnagatowinii
npaBamu Ha pacnpocTpaHeHWe kaHana v obecreunBaBLUMIt €70 pacnpocTpaHeHWe B rOpoACKOA 3hup, MPEeKpaTUn CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapyLieHueMm
TEXHWYECKMX HOPM, HapyLLAeT HOPMbI 1 NPaBIUNa, YCTAHOBMEHHbIE [ECTBYIOLLMM 3aKOHOAATENLCTBOM;

6.3.1.9. ncnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHOLLETO YCTaHOBNEHHbIM TpebosaHusMm OnepaTopa casaw;

6.3.1.10. ucnonb3oBaHne ABOHeHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHMS;

6.3.1.11.HenpaBunbHOM Npoknaaku cammm AGOHEHTOM kabenst AGOHEHTCKOM MHWM, [lononHUTENbHOR aGOHEHTCKOM MMHUK.

6.3.1.12. 3a 06pbIB (3aMblkaH1e) AGOHEHTCKON NHUK, [lONOMHUTENBHON aGOHEHTCKO IMHUM, UHbIE HEUCTIPABHOCTY, BOSHUKILIME MO BUHE ABOHEHTA UMK TPETLUX NNL.

6.3.1.13. B cnyyae cboeB B TenenpuemHuke ABOHEHTa unu MioBbIX TPETbUX ML, ECrIU NMOCNe[Hee He HaxoauTCs Nnoa NpsiMbiM ynpasneHuem Onepatopa cesisn. OnepaTop CBsi3N He
obecneynBaeT aHanmu3a npu4MH HeYA0BNETBOPUTENBHOIO KAa4YecTBa COEAMHEHNS KOHKPETHOTO AGOHEHTa.

6.4. Onepatop CBsSi3N He HeCeT OTBETCTBEHHOCTb 3a COflepXaHue TeneBU3MOHHbIX KaHamnoB, pacrpocTpaHeHne (HOCTaBKy) CUrHamnoB (TPaHCRALMI0) KoTopbIX ocyllecTensieT OnepaTtop
CBS3M.

6.5. OTBETCTBEHHOCTb 3a Wcnomnb3oBaHue KapTbl goctyna HeceT ABOHEHT. ABOHEHT He ByaeT npefocTaBnsATb TPeTbUM MMUaM JOCTyn K ABGOHEHTCKOW NuHMK, [lOMONHUTEmNbHOM
aboHeHTCKOI NUHUK, NepeaaHHbIX eMy BO BpEMEHHOe BnaZeHue 1 nonb3oBaHue no [loroBopy, B TOM Yvcre B LENsX nonyyeHns nubo npesocTaBneHnst TpeTbMM iuLami YCnyr cBsisu,
poctyna k Moptany fom.ru TV 6e3 cornacosaHus ¢ OnepaTopom cBS3W.

6.6. Onepatop CBsI3M He HeCeT OTBETCTBEHHOCTU nepesd AGOHEHTOM 3a YObITkW, NoHeCEHHble ABOHEHTOM He o BiHe OnepaTopa CBsiav B pesynbtate npocMoTpa AGOHEHTOM Tex W
WHbIX TENEBU3NOHHBIX KAHAmNOB, a TaKkke 3a NOCNEACTBUS UCTONb30BaHUs AGOHEHTOM NMtoBbX BUAOB MHGOPMALMM U YCIIYT, NONMyYeHHbIX AGOHEHTOM NpW NONb30BaHUK YCnyramu CBsiav
(Npu NMpocMOTPpe TeneBU3MOHHBIX kaHano). OnepaTop CBSI3W He MPEeLOCTABMSIET HUKAKUX rapaHTuit MMBo pekomeHZauui u He HeceT Kakon-nbo OTBETCTBEHHOCTW 3a MOCMELCTBUS
1cnonb3oBaHust AGOHEHTOM NHoBbIX BUAOB MHGOPMALMK 1 YCIIYT, NOMYYEHHBIX C MOMOLLBIO YCryru.

7. IOP 10K NP EKP ALLEHIAST [0/ 0 B 0 P A
7.1. Kaxgpin 13 3akasos, 3akntoyeHHbIX B pamkax [loroopa, BCTynaeT B cuny € Aatbl ero noanucaHns obenmmn CTopoHamu 1 JeiiCTBYET B TeYeHWe HeonpeaeneHHoro Cpoka, ecnu B
3akase He ykasaHo WHoe. [leiicTBue nioboro 13 3aka3oB MOXET BbITb OTMEHEHO nofnucaHnem apyroro 3akasa B cyyae, ecnv AGOHEHT yka3an Takoe ycroie B HOBOM 3akase.
7.2.0nepaTop CBSi3M B COOTBETCTBUM C [ENCTBYIOLMM 3akoHodaTenscTBoM P® Bnpase pacToprHyTb [florosop wiunn mioboii u3 3akasos B Moboe Bpems B OFHOCTOPOHHEM MOpSiaKe,
NUCbMEHHO yBeAOMMB ABOHEHTa O pacTopxeHUn He no3aHee, Yem 3a 1 (OauH) AeHb 4o Tpebyemoii AaTbl pacTop)eHns, ecrv 0ObEKTUBHbIE TEXHUYECKIE, 3KOHOMUYECKVE MPUYNHBI 1
VHblE MPUYWHBI He NO3BOMNAIOT AanbHelwee npegoctasnenre Yenyr. Mpu atom Onepatop cBsian Bo3BpaLyaeT AGOHEHTY BHECEHHYIO MNaTy, ynnayeHHyo UM B Mopsake npefonnatkl 3a
HenoTpebnenHble Ycnyru, Ha 0CHOBaHWM MUCbMEHHOTO 3asBneHnst AGOHeHTa, 0chopMIEHHOrO B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBNeHHbIX OnepaTopom cBsau. [lorosop (3akas) B
crnyyasx pacTopxeHus no uHuumaTtuee Onepatopa cBA3u ByaeT cunTaTbCs pacTOPrHYTbIM, @ OKasaHue YCnyr NpekpalyeHHbIM C MOMeHTa npekpalyeHns ABoHeHTy focTyna k Ycnyram
cBs3n OnepaTopom cBs3u.

7.3. ABOHEHT npu ycrnoBiuv onnatbl (akTu4eckn NoHeceHHbIx OnepaTopom CBA3K PacxoAoB Mo OkalaHuio AGOHEHTY Ycnyr, a Takke onnaTtbl NOTPEeONEHHbIX A0 MOMEHTa PacTOPXeHMs
[Jlorosopa n/vnu nioBoro 13 3aka3os Ycnyr Bnpase pacToprHyTb [loroop u/vnu nioGoii 13 3akasos B Ntoboe BpeMst B OfHOCTOPOHHEM MOpsiAKke NyTeM NOAAYM MUCbMEHHOTO 3afBNEHNs
Onepartopy CBSi3M 0 pacTOpXXEHUM B MecTax paboTbl ¢ aboHeHTaMm, yCTaHOBNEHHbIX OnepaTtopom CBs3W, ECAIM MHOE He ykas3aHO B HacTosweM OnucaHuy YCnyr u/unu COOTBETCTBYIOLLEM
3akase. [oroBop (3aka3) byseT cuuTaTbCsl PAcTOPrHyTbIM, @ OkasaHue YCMyr npekpalieHHbIM CO [HS, Criedylowym 3a aHeMm nomyveHnsi OnepaTopoMm CBsi3W COOTBETCTBYHLLETO
3aseneHns ABoHeHTa, ecnin Gonee NO3AHWA CPOK HE MPeayCMOTPeH 3asBrneHneM AboHeHTa. B ykasaHHOM cryyae ¢ Juuesoro cyeta ABOHEHTa CMUCHIBAIOTCA [JEHEXHbIe CPeACTBa 3a
hakTu4ecKoe Bpems nonb3oBaHus Ycnyramu Onepatopa cesiai no Tapudam Onepatopa casisn. OcTaBluMeCs AeHEXHble CPeaCcTBa Bo3BpaLLatoTcsi AGOHEHTY.

7.4. B cnyyae pactopxenus [lorosopa unu npekpalieHns Aencteus 3akasa (3aka3oB), HE3aBMCHMO OT OCHOBaHWIA, MnaTa 3a YCnyru no npefocTaBneHuto [OCTyna BO3BpaTy He
MOANEXNT, 33 UCKMIOYEHNEM CIy4aeB pacTopxerus [lorosopa niunn npekpalieHns aencteus 3akasa (3aka3o) A0 MOMEHTa Oka3aHns AGOHEHTY Ycnyrv no npegocTaBnermio 4ocTyna.

8. TIPOYVE 'Y C 10 B /5] 100000000000
8.1.B cnyyae n3meHeHns peksuautoB Onepatopa cBs3u, Onepatop cBsi3n yBegomnseT 06 3Tom AGOHEHTa NyTeM pasMeLLeHnst COOTBETCTBYHoLLEro coobleHus Ha caiTte OnepaTopa
CBA3M.

8.2.B cnyyae ecrv OnepaTopy CBSi3v He NpeoCTaBNEHO NPaBO UMK Ha HETo He BO3MOoXeHa 065s13aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHMIO YCIOBWIA [loroBopa, B TOM YMCHE B OTHOLLEHUM
CYLLECTBEHHbIX YCIOBUA, TO U3MeHeHWs B [loroBop 0ocopMASOTCS 3aKmnio4YeHUeM [OMOMHUTENbHOMO COrnalleHus. 3akriodeHne AOMONMHUTENBHOTO cornalueHns mMexay CTopoHamu
MPON3BOANTCS MYTEM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AENCTBUMIA, NOATBEpXAaowux cornace AGOHeHTa Ha u3MeHeHue [loroBopa B nopsiake, MpesyCMOTPEHHOM MPenIokKeHneM
Onepartopa cBsian. O HeobxoaMMOCTH U3mMeHeHns [loroBopa nyTeM 3aKniYeHUs LONONMHUTENLHOTO cornallerns Onepatop cBsisn yBeaomnsieT AGOHeHTa ntobbiM cnocobom no ceoemy
YCMOTPEHUIO (MOCPESCTBOM pa3MeLLeHns YBEAOMIEHUS Ha caliTe, oTnpaBneHns SMS-coobLLeHuit, NOCPEACTBOM 3NEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTsl ¢ aboHeHTaMm 1
T.A.) He no3gHee, YeM 3a 5 (MsTb) AHEh JO MOMEHTA 3aKMOYEHUS JOMONHUTENBHOTO COTMALLEHNsl, ClM UHOE He MPedyCMOTPEHO [eiCTBYOW MM 3akoHoaaTenbCTBoM. Ecnn uHoe He
MpeayCMOTPEHO YCMIOBUAMI [JOMONHUTENBHOIO COrNaLLeHIs, MOATBEPXAEHNEM 3aKIOHEHNS JOMONHUTENBHOTO COrMaLLeHns co CTOPOHbI ABOHEHTa ABNSETCS NPOACIKEHUE MONb30BaHNS
ABoHeHTOM Ycnyramu nocne ykasaHHO B [OMOMHWTENBHOM COTMALIEHNN AaTbl ero BCTYMAEHUst B cuny,. B uHbIX cnyvasix npu uameHeHun OnepaTopom €Bsiaw ycnosuii [JoroBopa
Onepatop cBsi3u 00s13aH yBegoMuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUst COOTBETCTBYIOLLEN WHCOpMaLWMM B CPEACTBAX MAcCOBOM WHdopMauuu umunnm B mectax paboTsl ¢
aboHeHTamu OnepaTtopa CBsian, a Takke MHbIM crocobom no ycMoTperuio Onepatopa cBsiau He MeHee, YeM 3a 5 (MsiTb) aHel, ecnin UHble crnocobbl He NPEAYCMOTPEHb! AEACTBYIOLINM
3aKOHOAATENbCTBOM.

8.3. B cooTBETCTBUM C AENCTBYHOLLMMW HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM uncre 0 NepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPEAOCTaBNeHHbIX AGOHEHTOM
npu 3aKn4eHnn 1 ucnonHeHun CTopoHamn 0bsi3atenscTB Mo [oroBopy, OCYLLECTBASIETCS C LENbio UCTONHEHUs TpeboBaHuii 3akoHoaaTenscTea PO, okasaHus Ycnyr, OCyLLeCTBNEHMS
pacy4eToB, MHOPMUPOBaHUS 06 Ycnyrax, BKodast O HanM4Mm 3af0MKEHHOCTH, PAaCCMOTPEHUSI IPETEH3MIA 32 YCIYTW U B UHBIX LIENSIX, HEPa3pbIBHO CBSA3AHHbIX C UCMOMHEHWeM [Jorosopa.
C momeHTa 3akntoyeHns [loroopa 1 A0 MpeKpaLLeHns UCTIoNHEHUS Mo HeMy 06s3aTenbcTB CTOpoHamK, B TOM Yncne ucnonHerus TpeboBaHuin 3akoHoaaTensbctea P®, Onepatop cBs3m
BrpaBe OCYLECTBNATb cOOp, CHCTEMATU3ALMIO, HAKOMMEHWe, YTOUHeHe (OBHOBMEHNE, M3MEHEHWE), 3BMEYEHNEe, MCMONb30BaHWe, Nepefavy (PacnpocTpaHeHue, nNpefocTaBreHve,
ngocryn), 6riokMpoBaHue, XpaHeHue, 06e3nnumnBaHIe, yaaneHue, yHUYTOXEHUE NEPCOHaNbHbIX JaHHbIX C U/unu 6e3 UCnomnb30BaHIUsS CBOMX NPOrPaMMHO-annapaTHbIX CPEACTB.

8.4. Niobble yBegomneHus Onepatopom cBsian AGOHEHTa, eCiv MHOe He MPpesycMOTPEHO HacTosiuumM Onucanmem Yenyri, 3aka3oM HanpaBnsitoTcst AGOHEHTY NOCPEACTBOM SMEKTPOHHOM
noyTbl MO agpecy, ykasaHHoMy B [loroBope wnu 3akase, NOCPEACTBOM TenedOHHON CBS3W UMM MyTeM pa3MeLLeHnst yBeJOMITEHUIA Ha COOTBETCTBYWMX caiitax OnepaTopa CBA3N.
TNiobble yBegomnenus AboHeHTom OnepaTopa CBs3W, €ClM MHOE He MpeaycMOTpeHO HacToswwmm Onucannem Ycnyru, 3akasoM, Bknovast yBefomneHus 06 0T3biBe NpeocTaBeHHOro
ABoHeHTOM cornacust Ha 06paboTKy CBOMX NEpCOHaNbHbIX JaHHbIX B CyYasix, A0MyCkaeMbIX AACTBYHOLMM 3aKOHOAATENbCTBOM P®, 0CyLLECTBNSIOTCS MYTEM COCTABNEHUS! TUCbMEHHOTO
3asIBNEHMS, 0hopMIEMOro B MecTax paboTbl ¢ aBoHeHTamu, ycTaHOBNEHHbIMU OnepaTopoM CBSi3u.

8.5.CTOPOHbI NMpU3HAKT PaBHYIO HOPUAMYECKYI0 CUNY COBCTBEHHOPYYHON Mognucy, (akCUMUILHOTO BOCMPOWU3BEAEHNS moanucy, nnbo noboro aHanora co6CTBEHHOPYYHON MOANMCH
Onepatopa CBS31, BOCTIPOM3BEAEHHOrO C MOMOLLbK) CPEACTB MEXaHUYECKOTO UMM MHOTO KOMMpOBaHWS Ha [loroBOpe, a Takke Ha WHbIX [JOKyMEHTaX, CBSA3aHHbIX C ero UCMOHEHNeM,
3aKMIYEHNEM UK NPEKPALLEHNEM.

8.6. Ecnin ABoHeHT umeeT neper OnepaTopom CBSi3W 3af0MKEHHOCTb Mo onnate Ycnyr cessu no [orosopy wiunu gan OnepaTopy CBSi3u COOTBETCTBYHOLLEE Yka3aHWe (MpW yCroBum
coobLeHvst ABoHeHTOM HoMepa [loroBopa M COOTBETCTBYHOLLETO 3akasa Unm MHON MHAopMaLyK, NO3BONSIHOLLEH JOCTOBEPHO YCTaHOBUTL NMYHOCTb ABOHEHTA, B TOM YWCHE — NaporbHOro
crnoBa, B crnyyae npegocTaBneHus OnepaTopoM CBsi3W Takoii BO3MOXHOCTM ABOHeHTy. OnepaTop CBSi3W WMeeT MpaBo OTKMOHWTb COOTBETCTBYIOWMIA 3anpoc ABOHeHTa B Ccriyyae
COOGLUEHNSI HEMOMHOM MMM HETOYHOW MHEhopmaLum), To OnepaTop CBS3M BripaBe HanpaBWTb MOCTYNaloLMe AEHEXHble cpeacta oT ABoHeHTa no [loroBopy, MHbIM [loroeopam,
3aKmodeHHbIM ¢ OnepaTopoM CBs3W, UM OTAENbHBIM 3akaam nnaTexu Ha Apyroi Jluuesoii cueT ABOHEHTa, B TOM YnCne Ans NoralleHnsi 06pa30oBaBLUEiics paHee 3aoMKeHHOCTM
AbBoHeHTa. Mpu aTom Ha fuueBoit cueT ABoHeHTa, MO KOTOPOMY NPOM3BOAMNCA MMATEX, 3a4NCIAETCS CyMMa 3a BblYETOM AEHEXHOW CyMMbl, HanpaBrneHHoN Ha apyron JluueBoi cyeT
AboHeHTa. O npousBeaeHHbIX HanpaBneHusx AeHexHbIX cpencTs Onepatop cBs3n 06s13aH yBeaoMuT AGOHEHTa NyTeM TenedOHHOMo COOBLUEHWNS Ha KOHTAKTHbIV TenedoH 1nu UHbIM
06pa3om no ycmoTpeHuto Onepatopa CBsau.

8.7. Tpu HeUCronHeHUN Mnn HeHaanexalyem ucnonHeHut OnepaTopom CBsian 06si3aTenbCTB Mo okasaHuio Ycnyr AGOHEHT Ao obpalleHus B cyq npegbsenseT Onepatopy cBsian
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HeOBXOAUMBIX [Ns pacCMOTPEHUS MPETEH3UN Mo CyliecTBy [OKyMeHTOB. [peteHaun ABoHeHTa
NpeabsBASIOTCS M PAacCMAaTPUBAIOTCA B MOPSIKE M B CPOKM, NPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKoHoaaTenbCTBoM Poccuiickon Pepepaum.

8.8. Bce cnopbl CTopoH no [JoroBopy ¥ B CBSI3u C HUM, NO KOTOpbIM CTOPOHBI HE MOTYT MpWiATW K 060K0HOMY COrnacuto, NepeaaoTcst Ha paspeLLeHu e cyaa Mo MeCTy HaXoXOeHWs
¢punmnana Oneparopa cBs3m



9. TAPU®bI HA YCTYTU LIUOPOBOI0 KABEJIbHOIO TENEBUMAEHUSA «[OM.RU TV. LIEHTP AOMALUHUX PA3BNEYEHWA»

TapudHble nnaHb! Ha MakeTbl yenyr

Ne
nin

HaumeHoBaHue Tapudos

Tapudbl 3a TenenpueMHUK
2], py6.

Cpoku

MpumeyaHus

AboHeHTckas nnata 3a Mognucky Ha MNaket ycnyr «basosbin HD» [3]

420,00 [1]

3a oanH Mecsl

3a 0avH NPUCOeaMHEHHBIN K
ABOHEHTCKOI INHWK
TENENPUEMHUK C
O6opyaoBaH1em

ABoHeHTCKas nnata 3a Moanucky Ha MakeT ycnyr «basosbiit HD minix [3]

410,00 [1]

3a oauH mecsy

3a 0fIH NPUCOEONHEHHBIN K
AGOHEHTCKOI NIMHUK
TENenpueMHUK ¢
O6opyaoBaH1em

ABoHeHTckas nrata 3a Mognucky Ha MakeT yenyr «CtaHgapTHblit HD» [3]

400,00 [1]

3a oauH mecsy

3a 0avH NPUCOEaMHEHHDIN K
ABOHEHTCKOI NIUHUN
TENENPUEMHUK C
O6opynoBaHnem

ABoHeHTCKas nnata 3a Mognucky Ha MakeT yenyr « CtaHaapTHbI HD mini»
(3]

390,00 [1]

3a 0anH MecsLy

3a 0avH NPUCOeaMHEHHBIN K
ABOHEHTCKOI NIUHUN
TENENpPUEMHUK C
O6opynoBaHnem

AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Lincdposoit HD» [3]

380,00 [1]

3a oanH MecsLy

3a 0avH NPUCOEaMHEHHBIN K
ABOHEHTCKOI NIMHUM
TenenpueMHuK ¢
ObopypoBaHuem

ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Hactpoit KuHoy [3]

400,00 [1]

3a oanH MecsLy

3a 0aH NPUCOEANHEHHBIN K
ABOHEHTCKOMN NHUM
TENenpUeMHuK ¢
ObopynoBaHuem

ABoHeHTCKas nnata 3a Mopnucky Ha MakeT yenyr «Ymkay [3]

299,00 [1]

3a oavH mecsy

3a 0aMH NPUCOEAUHEHHBIN K
ABOHEHTCKOMN NHUM
TENenpueMHuK ¢
O6opynoBaH1em

AboreHTckas nnata 3a Mognucky Ha MNaket yenyr «Matu! CnopT» [3]

400,00 [1]

3a oavH mecsay

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIMHUM
TENENPUEMHUK C
O6opynoBaHnem

ABoHeHTCkasi nnata 3a O[HOBPEMEHHYI0 MOANUCKY Ha MakeTbl ycnyr
«Hactpoit Kuto» u «HTB-Mntoc CnopT» [3]

650,00 [1]

3a oanH MecsLy

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKOI INHIK
TENENPUEMHUK C
O6opynoBaHrem

10

ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Haw dyT6omny [3]

219,00 [1]

3a ogvH Mecsy,

3a 0[vH NPUCOEOMHEHHBIN K
ABOHEHTCKO NIMHUN
TENENPUEMHUK C
Ob6opynosarnem

11

ABoHeHTCKas nnata 3a Mognucky Ha MakeT yenyr «becconHuuar [3]

200,00 [1]

3a oavH mecsy

3a 0fMH NPUCOEANHEHHBIN K
ABOHEHTCKOM NHUM
TENENPUEMHUK C
ObopynoBaHuem

12

ABoHeHTCKas nnata 3a Mognucky Ha MakeT ycnyr «HaumoHanbHbIi» [3]

200,00 [1]

3a oavH mecsy

3a 0avH NPUCOEANHEHHBII K
ABOHEHTCKOI NIMHUM
TENEnpPUEMHUK C
O6opynoBaH1em

13

ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3]

200,00 1]

3a ogvH Mecsy,

3a 0[vH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIHUK
TENEnpPUEMHUK C
O6opynoBaH1em

14

ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «CnopT v yeneyeHus HD»

200,00 [1]

3a oauH Mecsily

3a 0[vH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NINHIK
TENenpUeMHUK C
Ob6opynoBarnem

15

ABoHeHTckas nnata 3a Mognucky Ha lMakeT yenyr «KuHo 1 myssbika HD» [3]

200,00 [1]

3a oauH Mecsily

3a 0fMH NPUCOEONHEHHBIN K
ABOHEHTCKOM NHUM
TENENPUEMHUK C
Ob6opynoBarnem

16

ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «KXM-HD» [3]

149,00 [1]

3a oavH mecsy

3a 0fMH NPUCOEaNHEHHBIN K
ABOHEHTCKOI NTMHUM
TENENPUEMHUK C
O6opynoBaH1em

17

ABoHeHTCKkas nnata 3a Mognucky Ha Maket yenyr «Viasat Premium HD» [3]

399,00 [1]

3a oavH mecsy

3a 0aVH NPUCOEAUHEHHbI K
AGOHEHTCKOI NIMHUM
TENENPUEMHUK C
O6opynoBaH1em

18

AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «<AMEDIA Premium HD»

199,00 [1]

3a oauH Mecsily

3a 0aVH NPUCOEAUHEHHDI K
AGOHEHTCKOI NIUMHUM
TENENPUEMHUK C
O6opynoBaH1em

19

ABoHeHTCKas nnata 3a «[loanucky Ha katanor «SVoD» «Ameauateka» [14],
[19]

349,00 [1]

3a oanH Mecsy

3a 0avH NPUCOEAVHEHHBII K
ABOHEHTCKOI TNHNKN
CTaLMOHapHbIN 1 (1)
MOBMBbHBIN NEPCOHaNbHbINA
KomnbroTep/ TENENpUEMHIK C
O6opynoBaHnem

20

AboHeHTckas nnata 3a Mognucky Ha MNaket ycnyr «HD Crapt» [3]

390,00 [1]

3a oanH Mecsy

3a 0avH NpUCOeaMHEHHBIN K
ABOHEHTCKOI NIMHUM
TenenpueMHuK ¢
O6opynoBaH1em

21

AbBoHeHTckas nnata 3a Mognmcky Ha Maket ycnyr «Maty! ®yt6on» [3]

400,00 [1]

3a oauH MecsL

3a 0fvH NPUCOEaMHEHHDIN K
AGOHEHTCKOI NIHUN
TENEnpPUEMHUK C
O6opynoBaH1em

22

AboHeHTckas nnata 3a Mognucky Ha lMaket ycnyr «Joxapy [3]

240,00 [1]

3a oauH MecsL

3a 0fvH NPUCOEOMHEHHBIN K




ABOHEHTCKO NIMHUN

TENEnpUEMHUK C
O6opynoBaH1eM
3a 0avH NPUCOeANHEHHBII K
AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «Jom.ru TV KoHcTpykTop ABOHEHTCKOI NINHUK
23 HD» [3] 200,00 [1] 3a oanH Mecs TenenpueMHHK ¢
O6opyaoBaH1em
3a 0avH NPUCOEANHEHHDII K
ABOHEHTCKOI NINHWM
24 | A6oHeHTCKasi nnata 3a Mognucky Ha Maket ycnyr «HD Makcumym» [3] 400,00 [1] 3a oanH MecsL TenenpremHIK ¢
O6opynoBaHnem
Tapudbl npegocTaBnenus goctyna [2];[4]
r':fn HanmenoBahnue Tapudos Tapudei 3a ;;genpuemuuk, Cpoku MpuMeyatms
MpepoctaeneHe poctyna k Cetn no Tapudpy «MuHu» A6oHeHTam,
1 MMELWMM  UCTIpaBHyto  AGOHEHTCKYlO NWHMIO OT Y3na CBS3u, nyTem 100
hopmupoBarmst JononH1TeNbHOM abOHEHTCKON NuHWK [5]
2 Mpepoctaenedme poctyna k Cetn no Tapudy «Munm 6e3 UTP» 50

ABoHeHTaM, MMeloLLMM ucrpaBHyto ABOHEHTCKyH NHMI0 OT Y3ana cesisu [6]
Mpepoctaenenne foctyna k Cetn no Tapudy «CraHpapt» ABoHeHTam,

3a 0fIH NPUCOeaNHEHHBIN K

3 nonb3ytowxes  Yenyramn cesian  «floctyn B VHTepHeT «[lom.ru» ¢ 600 v ,
npumenernem OBopyaosanns WI-FI, nytem dopmuposaHins ABOHEHTCKON OHEHTCKOM NTHWNA
NWHAN OT Y3na cBsAan 1 lononHMTeNnbHOM a6oHEHTCKOIM NuHNK [5] 5 paBounx aHelt 8%23;%2’::% ';II

4 Mpenocraenenve goctyna k Cev no Tapudy «Ctanpapt 6e3 UTP» nytem 550

Cpok ncuncnsieTcs c MoMeHTa

thopmmpoBaHst ABOHEHTCKOI IMHUM OT Y3na cBaan [5)
BHeCEHMs nnatbl No 3akasy.

Mpepoctaenenne goctyna k Cetw no Tapudy «CtaHpapT nmoc» myTtem

5 opmupoBanus  AGOHEHTCKOM fuHMM oT  [enutens [0 BTOPOro 300
Tenenpuemuuka ¢ O6opynosaHnem n [lononHUTENbHOR aBOHEHTCKOM NMHIK

[0 BTOporo TenenpuémHuka ¢ ObopynosaHmeM [5]

lMpepocTaenenne goctyna k Cetv no Tapudpy «Ctangapt nmoc 6e3 UTP»

6 nytem opmupoBaHus ABOHEHTCKOW nuHMM oT [enutens A0 BTOPOro 250

Tenenpuemnmka ¢ ObopyaosaHuem [5]

CroumocTb O6opyaoBaHus

Crtoumoctb O6opyaoBaHus CTOMMOCTb YCTaHOBKM U
HaumeHoBaHue (BKMOYasn ero ycTaHOBKY U HAaCTPOIKY) HacTpoiiku O6opynoBaHus,
C nepeaayen ero B COGCTBEHHOCTb, Pyb. py6. [12]
1 [exonep undposoin HUMAX 9000i (ganee — [ekoaep) 6700 1500
2 [exoaep undposon HUMAX 7000i (nanee — [exogep) 6700 1500
3 [exonep undposoit HD-Zapper KAON NA -1620/HD 5000 (nanee — Jexoaep) 2000 1500
4 [ekopep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindposoi [8] 2000 1500
CToumocTb AononHutensHoro O6opyaoBaHus
1| USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B newe MIPRRoCTEETISHAR ARCTya K
2 MuKpOOH BOKanbHbI N
3 Ananrep cetesoit PowerLine 200Mb (c espoposeTkoit) (nanee — 1500 | e
Apantep)[11]
CroumocTb KapTbl gocTyna
1| Kapra pocryna | 300 | 10
Tapudbl Ha AONONHUTENBHbIE YCNyTH
Mepenaya B cobcTBeHHOCTL Aybnukata KapTel AocTyna B criyyae yTpaThl, 550 Mocne noctynneHns 3asBnexns
1 BbIX0Aa 13 CTpos o BiHe AGoHeHTa v 7.4, [9] Pasoso ABoHeHTa v nnathbl 3a
npegocTaBnene aybnukata Kaptbl
2 V13meHeHue [loroBopa B CBA3N C u3MeHeHneM AGOHEHTOM aipeca NOMeLLEHs 10 PasoBo
(npu Hanuumn AGoHeHTCkol nHUM, OBopynoBaHus 1 KapTel foctyna)
3 lMepeodopmneHue [JoroBopa B CBS3W ¢ 3aMeHoN ADOHEHTa B MOMELLEHUN (Mpy 10 PasoBo
Hanuyum AboHeHTckon nuHum, O6opyaoBaHMS W KapTbl OCTyNa)
MpuocTaHoBMeHne okasaHus Yenyr cassu Mocrie nocTynneHns 3asBnexus
4 100 EXeMeCsUHO ABOHeHTa Npu YCroBUK OTCYTCTBUS Y

ABOHEHTa 3a10/KEHHOCTY Nnepes
Onepatopom cBsisn
B aeHb npepocTaBneHnst foctyna k
Cetn

Ycnyra no yknagke kabensi chopmMupoBaHHon ABOHEHTCKOM NUHMA,
5 [lononHuTenbHOM abOHEHTCKOM NUHUK NOA NIMHTYC / B kabenb-kaHan 2000

Pasoso
AbBoHeHTa B nomeLLeHm ABoHeHTa Npu NpesocTaBneHun 4OCTyna K ycnyre
«[lom.ru TV. LieHTp AomaLLHNX pa3BneyeHmniny
6 gg(‘))(‘)ei;t%{a BO BnafeHve 1 nonb3osaus flekogepa HUMAX 9000i 1 HUMAX 99 EXeMecsHo
Mepenaya Bo BnageHwe 1 nonb3oBaHue flekonepa HD-Zapper KAON NA -
7| 1620/HD 5000 u HD-Zapper DMT HD 5000 [7] 40 Exemecso
8 lMepenaya Bo BnageHve 1 nonb3oBaHue KapTbl goctyna [7] 10 ExemecsyHo
9 Mepenaya Bo BnageHve 1 nonbosaHus CAM — mogyns Lindposoro [7] 40 ExemecsyHo

npeﬂOCTaBﬂﬂeTCﬂ B COOTBETCTBUU C

10| «om.ruTVto Gon[16] ycroeusiMm [TporpaMmbl NpUBMRETHi

Mocne AsTopu3aLn AGOHEHTOM

11 «MopkntoyeHe AONONHUTENBHOTO YCTPoiACTBa K yenyre «fowm.ru TV to Gox [13] 50 EanHoBpeMeHHo Mocne AsTopu3aumy AGOHEHTOM
12 | «Teneapxus» [14] 50 ExemecsuHo
13 | «Mynbtupym» [17] 50 ExemecsyHo ExemecsyHo
3a Kaxqablin BTOPOIA 1 nocreayHoLLmui
14 | «CuHXpOHM3aLWS NOAMMCKM» 150 ExemecsuHo TenenpuaMHIK
Mpumevanme:

[1] - exenHeBHas aboHeHTCkas nnata paccuuTbiBaeTcs o copmyne: X/30 (31), rae X — cymma aboHeHTcko nnatsl, 30 (28, 29, 31) — oblee konuyecTBo AHEN B MecsiLie. AGOHEHTCKast
nnaTa BKMtOYaeT nnaty 3a obecneyeHne BO3MOXHOCTY NOMb30BaHMS MakeToM ycryr v 3a nonb3oBaHue ABOHEHTCKOW NnHWelt B nepuoA aeiicTens [oroBopa niunu 3akasa. ABoHeHTCkas
nnata, nnata 3a BnajeHue u nonb3osaHue OBopynosaHuem (B crnydae, ecnu ObopynoBaHue nepefaHo BO BriafgHWe M Mmomb3oBaHWe ADOHeHTa) 3a MepBblil Mecsl U mnata 3a
npesocTaBneHne [OCTyna BHOCATCS B MOMEHT nopanucaHus [oroBopa u/unu 3akasa.. AGOHeHTCKkasi nnata, nnaTta 3a BhageHue W nonb3oBadue OGopynoBaHuem (B criyyae, ecnu
O6opynoBaH1e nepefaHo BO BnafeHne W nomnb3oBaHue AGOHeHTa) cnncbiBaeTes ¢ JluueBoro cyeta AGOHEHTa aBTOMaTUYeCkU B NOMHOM obbeMe He no3aHee 1-ro unMcna mecsua,
criedylolLero 3a MecsLem nonb3oBaHus Ycnyramu cessu. B cnyyae oTcyTcTBus Ha 1-0e uvcno mecsiua, Criefytowero 3a MecsiueM nonb3oBaHus YCnyroi cesisn Ha [uueBom cyete
ABoHeHTa AeHexXHbIX CpeacTB B pasmepe aboHeHTCKoi nnaThl No TapudHOMY nnaHy, nnaTkl 3a BriafeHve v nonb3oaHne ObopyaosaHuem (B cnyyae, ecrn OBopynoBaHve nepeaaHo Bo
BnafieHue 1 nonb3oBaHue ABOHEHTa) 3a NPEALIECTBYIOLLMA MecsiL, Nomnb3oBaHus Yenyrol casiau, OnepaTop CBSi3W BripaBe NPUOCTaHOBUTL Oka3aHWe YCnyr CBsiaW 10 MOMEHTa BHECEHUS
ABoHeHTOM Ha JTNLIEBOI CHET AEHEXHbIX CPEACTB.



[2] - Tapudbl ykasaHbl ¢ y4eTom Bcex HanoroB 1 cbopos (B Tom uncne - HAC 18%) u moryT 6biTb M3MeHeHbl OnepaTopoM CBsian ¢ yBegomneHueM ABGOHeHTa He MeHee, yem 3a 10
(OecsiTb) oHeit yepes cpeacTBa MaccoBo! MHopMaLm 1 (Mnv) B MecTax paboTsl ¢ aboHeHTaMm, a Takke no ycMoTpeHuio OnepaTopa cBsiau - Yepe3 caitt Onepatopa cesisu. [Nnata 3a
pacnpocTpaHeHIe ([OCTaBKy) CUrHanos (TpaHcnsLio) 0653aTenbHbIX 0BLUEAOCTYMHbIX TENEBU3MOHHBIX KAaHANOB HE B3UMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamm: np. Mobepbl, 29, yn. Mepkynosa, 2; yn. KocmoHasTos, 10; yn. KocmoHasTos, 98, np. Mobeab! 25

[3]8 coctaBe Maketa ycnyr «ba3oBbii HD» TpaHcnupyetcs curHan He MeHee 100 TeneBM3NMOHHBIX kaHanoB; aboOHeHTCKas nnata BKMKOYAET MnaTy 3a TPaHCHALUMIO MUHUMANbHOTO
KONMYeCTBa CUrHarnoB TENEBU3NOHHbIX kaHanos B [akete ycnyr «basosblit HD» — He MeHee 30 curHanoB TeneBu3noHHbIX kaHanos B HD kavecTBe; B coctase [lakeTa ycnyr «5a3oBblit
HD mini» TpaHcnupyeTcs curHan He meHee 90 TeNEeBM3WOHHBIX KaHaNoB; abOHEHTCKast NnaTa BKMKYAeT NNaTy 3a TPaHCMALUMIO MUHUMANbHOTO KOMMYECTBA CUTHanoB TENEBU3NOHHbIX
kaHanos B [NakeTe ycnyr «basosbin HD mini» — He meHee 20 curHanos TenesuauoHHbIX kaHanos B HD kadecTse; B cocTase MakeTa yenyr «CtaHaapTHblil HD» TpaHcnupyeTes curHan He
MeHee 80 TeNeBM3VOHHBIX KaHamNOB; aDOHEHTCKas NnaTa BKMKOYAeT NnaTy 3a TPAHCMALMIO MIUHAMANBHOTO KOMMYECTBa CUrHANoB TENEBM3NOHHBIX kaHamnos B MakeTe ycnyr « CTaHaapTHbIA
HD» — He meHee 10 curHanos TeneBuanoHHbIX kaHanos B HD kauecTBe; B coctae [laketa ycnyr « CtanaapTHbIn HD mini» TpaHcnnpyeTcs curHan He mMeHee 70 TeneBU3MOHHbIX KaHamMoB;
aboHeHTCKas nnaTa BKMYaeT NnaTy 3a TPaHCMALMI0 MUHUMAMBbHOTO KONMYECTBA CUTHaNoB TeNeBM3MOHHbIX kaHanos B [MakeTe yenyr «CTaHaapTHbIn HD mini» — He meHee 10 curHanos
TENEBU3NOHHbIX kaHanoB B HD kauectse; B coctase [MakeTa ycnyr «Llucdposoit HD» TpaHcnnpyeTcst curHan He MeHee 50 TeneBM3MOHHbIX kaHanos; abOHEHTCKasi MnaTa BKIoYaeT nnary
33 TPAHCNALMI0O MUHUMANBHOTO KONMYECTBA CUrHANOB TENEBM3NOHHbIX kaHanos B MakeTe ycnyr «Lindposoit HD» — He meHee 5 curHanoB TeneBuanoHHbIX kaHanos B HD kavecTse; B
cocrase [Maketa ycnyr «HD CtapT» TpaHCIMpyeTcs CUrHan He MeHee 65 TeneBU3NOHHBIX KaHanoB; abOHEHTCKas nnata BKMKYAET NnaTy 3a TPaHCHALMIO MUHUMAMBHOTO KOMU4ecTsa
CUTHanoB TENeBM3NOHHbIX kaHanoB B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBM3noHHbIX kaHanoB B HD kauecTse; B cocTase [MakeTte yenyr «flom.ru TV KoHCTpykTOp
HD» TpaHcnupyeTcs curHan He MeHee 25 TeneBM3NOHHBIX KaHamnoB; aBOHEHTCKas nnata BKNOYaeT Nnary 3a TPaHCASALMIO MUHUMAIBHOTO KONMYECTBA CUrHamMOB TENEeBU3NOHHBIX KaHanoB
B Makete ycnyr «fom.ru TV KoHctpyktop HD» - He MeHee 2 curHanoB TeneBu3nOHHbIX kaHanos B HD-kauectse; B [Makete ycnyr «HTB-Mnioc CnopT» - He MeHee 2 curHanos
TeNeBN3NOHHbIX kaHanoB; B cocTase [Maketa ycnyr «HD Makcumym» TpaHcnupyeTcs curHan He MeHee 50 TeneBUaNOHHbIX KaHanoB; abOHEHTCKas nnaTa BKMoYaeT NnaTy 3a TpaHChALMo
MWUHUMAIbHOTO KONWMYECTBA CUTHANOB TENEeBNU3NOHHBIX kaHarnos B MakeTe yenyr «HD Makcumym» — He meHee 40 curHanoB TeneBManOHHbIX kaHanos B HD kavectse; B MakeTe ycnyr
«Hactpoit KnuHo» - He MeHee 3 curHanoB TeneBmnanoHHbIX kaHanos, B MakeTe ycnyr «beccoHHuLar - He MeHee 3 CUrHanoB TENEBNU3MOHHBIX kaHamos, B MakeTe ycnyr «HaLMoHanbHbINY -
He MeHee 3 CUrHamoB TENeBU3NOHHbIX KaHanos, B [akeTe ycnyr «AnTblH» - He MeHee 3 CUrHanoB TENeBM3NOHHbIX kaHanos; B MakeTe ycnyr «KXM-HD» - He meHee 1 curHana
TeNeBN3NOHHOrO kaHana; B MakeTe ycnyr «Haw cyt6on HD» - He MeHee 1 curHana TeneBUVNOHHOTO KaHana, B MakeTe ycnyr «YMKay - He MeHee 4 cUrHanoB TENEBU3NOHHBIX KaHamNoB; B
Makete ycnyr «Mukc HD» - He meHee 5 curHanos TeneBuanoHHbIx kaHanos B HD kauectse, B NakeTe ycnyr «Cnopt u yenevenns HD» - He MeHee 5 CUrHanoB TENEBU3NOHHBIX KaHanoB B
HD kavecTse, B lMakete ycnyr «KnHo v mysbika HD» - He MeHee 5 curHanoB TenesuanoHHbIX kaHanos B HD kayectse. TpaHcnaums Maketa ycnyr «beccoHHnUa» ocyliecTenseTcs B
COOTBETCTBMM C [AENCTBYlOWMM 3akoHopaTenbctBoM P®. lMogmucka Ha MMakeTbl ycnyr «Haw dyt6ony, «Hactpoir KuHo», «Maty! Cropt», «Matul ®yt6on» «BeccoHHmuay,
«HaumoHanbHbIny, «AnTbiH», «KXM-HD», «AMEDIA Premium HD», «Viasat Premium HD» npoussogutcs npu ocopmneHuu [Mognucku Ha [lMaket ycnyr «Basosbliit HD» wnm
«CtanpaptHbin HD» unm «Lindoposoit HD» unm «HD Ctapt» Mognucka Ha MakeT yenyr «CnopT u yBneyeHns HD», «Kuno u mysbika HD» nponssoanTcs npu ochopmnenun Mognuncku Ha
MakeT ycnyr, «Ludposoir HD», «CtanpaptHbii HD», «<HD CtapT». Mognucka Ha MakeT ycnyr «Muke HD» npoussogutcs npu ocopmneHuy Moanucku Ha MakeT yenyr «Ludoposoi HD»,
«HD Crapt. [Tporpammoit npuBunervit MOXeT ObITb NPeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB U UHBIX NPUBUMETA.

[4] - cToumocTb ycnyrn no npepocTaBneHuto goctyna k CeTw onpedensieTcs B 3aBUCMMOCTW OT BblbpaHHoro AGoHeHTOM ak3emnnspa ObopynoBaHusi, nonmydeHns AGOHEHTOM
O6opyaoBaHis BO BRiafieHWe 1 Monb3oBaHWe WM B COBCTBEHHOCTb, ctommocTu KapTbl goctyna u Tapuda npepoctaBnenus goctyna. ®opmupoBaHne ABGOHEHTCKOW MMHUM 1
[ononHuTenbHo# abOHEHTCKOM NUHUM OCYLLECTBASIETCS NYTEM NPOKNaaKK kabens No HapyXHO NOBEPXHOCTH CTEHbI OTKPbITbIM CNOCO60M

[5] - BKMto4aeT ochopmrieHmne 3akasa, pernctpaumto AGoHeHTa, BbliaeneHve Jiuesoro cyeta.

[6] - BKMtO4aeT ochopmreHune 3akasa, peructpaumto AGoHeHTa, BblaeneHue Jiuuesoro cyeTa, NpoBepka paboTocnocobHOCTU paHee chopMUPOBaAHHON ABOHEHTCKOI SIMHUN.

[7] - Obopynosanue, ncnonbsoBanHoe OnepaTtopom cBs3n npu npepoctaeneHnn AGoHeHTy foctyna k Cetu csav OnepaTtopa CBSA3M M yka3aHHOE B akTe CAAYW-MpUEMKW yCryr no
MpeSoCTaBNeHN0 AOCTyNa, ABNSETC COBCTBEHHOCTbI0 OnepaTtopa CBs3n 1 nepepaeTcsl ADOHEHTY BO BnageHue M Nonb3oBaHWe 40 MOMEHTA MpekpalleHus aeictaus [oroBopa wvnm
3akasa. BHeceHue Ha JlnLeBoit CyeT AeHeXHbIX CPeACTB 3a BafeHue 1 nonbosaHne ObopyaosaHnem ocylecTanseTcsi AGOHEHTOM eXeMeCcsYHO He No3aHee NepBoro Yucna Mecsua,
CreAytoLLero 3a MecsiLieM nonb3oBaHna Ycnyroi cBssu. B cnyvae npekpalyeqns geitcteus [lorosopa u/mnu 3akasa nnata 3a nepuos BnafeHns v nonb3osaHns ObopynoBaHueM He
BO3BpallaeTcs. ExemecauHas nnata 3a BpeMeHHOe BnageHue u nomnb3oaHne OBOpyaoBaHMEM B3MMaeTCs HE3aBUCMMO OT (bakTiyeckoro moTpebneHns Ycmyr cBasu [0 MOMEHTa
npekpallenus genctens Joroeopa uiunm 3akasa. Lindposoin gekogep HUMAX 9000i B pamkax Mognucku Ha MakeT(bl) ycrnyr MOXeT 6bITb NPeLOCTaBNEH BO BNaZeHne v nonb30BaHme B 1
aksemnnsipe. OcTanbHble ak3emnnsipbl Lindposoro aekogepa HUMAX 9000i moryT 6biTb NepeaaHbl KnueHTy B cO6CTBEHHOCT.

[8] - ans npegocTaBneHus ABoHeHTy goctyna k CeTn ¢ ucnonb3osainem CAM — mogyns LiucbpoBoro AGOHEHTa JOMKEH NOLAAEPKMBATb BO3MOXHOCTb ycTaHoBkM CAM-Mogynst n umeTb
BCTPOEHHbIN LcpoBoi TioHep cTanaapta DVB-C, anst npepocTtaenerus ABoHeHTy foctyna k CeTu ¢ ucnonb3oBaHueM Horo OBopyaoBaHns ABOHEHTa JOMOMHUTENBHO JOMKEH UMETh
BO3MOXHOCTb NMpucoeanHeHnst OB6opyaoBaHNS Yepes HU3KOYACTOTHbIN BXOL, B MPOTUBHOM Clyyae NPUeM BCeX TENEBU3NOHHBIX KaHANOB HEBO3MOXEH 113-3a TEXHUYECKMX NapaMeTpoB a.
[ononHutenbHas aboHeHTckas nuHus o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywecTBRAETCA NO NUCLMEHHOMY 3asBNEHMI0 ABOHEHTa, OnnauMBaeTCs NPONOPLMOHaNbHO (haKTUYECKOMY KONMYECTBY HEN NPUOCTaHOBMNEHNS OKasaHus YCnyr CBAau.

[10] - nepepaetcs B cOBCTBEHHOCTL ABOHEHTY

[11] - ans nopkmovenmns 1 (OaHoro) aekoaepa Tpebyetcs komnnekT u3 2 (syx) Anantepos (oanH Ans coeanHerns ¢ Obopyaosannem WI-FI, BTopoit — ¢ [lekoaepom); Anst NoAKNIo4eHns
2 (Osyx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPoMY y HE06X04MUMO NOAKMOYEHUe JononHUTenbHoro AganTepa u [lekoaepa) v T.4.

[12] EgnHoBpeMeHHbIi NnaTex, B AeHb NpeJocTaBneHus goctyna k Cetu.

[13] Nnata B3maeTcs OnepaTopom CBA3K eanHoBpeMeHHO. Mpn oTkase oT Cepsuca, BHeCeHHas ADOHEHTOM NnaTa 3a okasaHHble Ycnyru, He Bo3BpallaeTcs. CepBic npesocTaBnseTcs
nocne AsTopu3aLm AGOHEHTOM, BeCCPOYHO 10 MOMEHTa npekpalleHust AGoHeHTOM akTuBaummu Cepauca npu cobnioaeHun ABOHEHTOM yCroBMiA onnaThl YCyr.

[14] CepBuc npepocTaensetcs nocne Astopusauyun AGoHeHTOM BeccpoyHo o MOMeHTa npekpatLeHnss ABoHeHToM akTueauum Cepauca npu cobniofeHnn AGOHEHTOM YCnoBWiA onnaTbl
Yenyr. ABoHeHTckast nnata cnuckiBaeTcs ¢ JiuueBoro cyeta ABOHeHTa aBTOMATUYecku B NOnHOM obbeme He nospHee 1-ro Yucna Mecsla, CreayloLLero 3a MecsileM NoMb3oBaHMs
Cepsucom. B cnyyae oTcyTcTBMS Ha 1-0e YMCno MecsLa, CieayroLero 3a Mecsilem nonb3oBaHus CepBucom Ha Jluuesom cuete AGOHEHTa AEHEXHBIX CPEACTB B pasMepe aboHEHTCKOM
nnatbl No TapucbHOMY NnaHy, NnaThl 3a NPEALIECTBYIOWMIA MecsL| nonb3oBanus Cepsucom, OnepaTop CBSA3M BnpaBe NPUOCTaHOBUTL NpedocTasneHne Cepauca 4O MOMEHTa BHECEHMS
ABOHeHTOM Ha [luLeBON c4eT AeHeXHbIX cpefcTB. pu nonb3oBaHWW Ycnyramu CBA3M B COOTBETCTBMM C faHHbIM TapudHbIM MNaHoM Mo MapKeTUHroBOW akumn «KomnnekcHoe
npeanoxenuer, feicTayolleit ¢ 1 oktsbps 2010r (nanee — Akuus), aboHeHTCkas nnaTa cnucbiBaeTcs ¢ Juueoro cyeta ABOHEHTa aBTOMATUYECKM B MONHOM 06beMe He nosaHee 1-ro
yncna mecsua, CnepytoLwero 3a MecsieM nonb3oBaHns Ycryroi ceasu. B cnyyae oTcyTcTeus Ha 21-0e ucno mecsiua, Crefytowero 3a MecsileM Morb30BaHNs YCIyrol CBsau, Ha
Nnuesom cyeTe AGOHeHTa AEHEXHbIX CPEACTB B pa3mepe abOHEHTCKOW nnatbl Mo TapuchHOMY nnaHy, nnathl 3a BrajeHWe W nonb3oBaHne O6opyaoBaHvem (B cnyyae, ecnu
O6opynoBaHue nepeaaHo Bo BriadeHue W nonb3osaHne AGOHeHTa) 3a NpeaLUecTBYHOLWMA MecsiL nonb3oBaHns Ycnyron ceasu OnepaTop CBsS3V UMeET NpaBo NMPUOCTAHOBUTL Oka3aHue
Yenyr casau. AGoHeHT BripaBe oTka3aTbest oT Cepauca B ntoboe Bpemsi no uctevenme 30 (TpuaLati) aHel ¢ MOMeHTa ABTOpU3aLIM.

[15] B cocTaBe TpaHCMpyeTcs curHan He MeHee 2 eanHuL KoHTeHTa, aboHeHTCKas nnata BKIYaeT niaTy 3a Npaeo NpoCMOTPa MUHUMAIbHOMO KonuyecTBa KOHTEHTa, COCTaB MOXeET
M3MEHSTLCS M JOMONHATLCA OnepaTopoM CBsi3V N0 CBOEMY YCMOTPEHUIO.

[16] Cepsuc npepocTaBnsieTcs B COOTBETCTBMM C YCrOBUSMM [Tporpammbl npusmnervid nocne Astopusauuv AGoOHeHTOM BeccpoyHo 40 MOMEHTa npekpaleHns AGOHEHTOM aKTMBaLM
Cepauca npyu cobniofeHnn AGOHeHTOM ycnoBuin onnatel Yenyr. B cnyyae oTcyTcTBUS Ha 21-0€ YMCMO MecsLa, CneayioLero 3a Mecsuem nomnb3oBakus Cepsucom Ha JinLeBom cyeTe
ABoHeHTa AeHEeXHbIX CpPeAcTB B pasmepe aboHeHTckoi nnatbl no TapudpHomy nnavy OnepaTtop CBSi3W BrpaBe MPUOCTaHOBWTL NpefocTaeneHne Cepeuca A0 MOMEHTa BHECEHWS
ABoHeHTOM Ha JTnLeBoit c4eT AeHexXHbIX cpeacTB. AGOHEHT BripaBe 0Tka3aTbest oT Cepaica B noboe Bpems o ucteyenne 30 (Tpuauati) AHei ¢ MoMeHTa ABTOpM3aLim

[17] Mnata 3a ycnyry «MynbTupym» cnucbiBaeTcs ¢ Jluuesoro cyeta ABGOHeHTa aBTOMATU4eckv B MOMHOM oObeme He nosaHee 1-ro uucna mecsua, CreAylowero 3a Mecsilem
nonb3oBaHus ycnyroit. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsiLa, CeayHoLLEro 3a MecsLeM noNb3oBaHus ycnyroi Ha Jinuesom cyete ABOHeHTa [ieHeXHbIX CPEACTB B pa3Mepe nnatbl
3a NpepLLeCTBYHOLWIA MecsL| nonb3oBaHus yenyron, OnepaTop B3 BpaBe NPUOCTAaHOBUTL OKa3aHWe YCryri o MOMeHTa BHeceHnst AGOHEHTOM Ha JTnLieBOI CYeT AEHEXHbIX CPEACTB.



