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OMUCAHME YCNYTU KABENIbHOIO TENEBUAEHWA «[JOM.RU»
1. OMUCAHUE yCnyru

1.1. Onepatop cBsi3n oka3biBaeT ABOHEHTY ycryru CBsisM Ans Lernelt kaberbHOro BellaHusi, BKIKOWAOLWME NpefocTaBrieHne Ycnyru no npepoctaerneHuto poctyna k Cetu,
npegocTaBnenne B MOCTOSHHOE MOMb30BaHWE ABOHEHTCKOW MUHWM, pacnpocTpaHeHwe (4OCTaBky) CUrHanoB (TPaHCAALMIO) MpoOrpaMM TEMEBM3MOHHOTO BelaHus (danee -
TeneBM3NOHHbIX kaHanos) no Cetn OnepaTopa cBs3u o [Nonb3oBaTenbckoro (okoHeuHoro) obopynosakus ABoHeHTa (nanee — Ycmyru cesisn, «[Jom.RU»), a ABoHeHT obs3yetcs
onnayveaTb YCnyr CBA3V B NOPSAKE, B CPOKM M HA YCMOBUSX NPeAYCMOTPEHHbIX [1oroBopoMm, HacToswmuM OnucaHuem Yenyru u 3akasom.

1.2. B pawmkax oka3aHusi Ycnyr cesisu Onepatop cBsisu 06si3yeTcs obecreunBath pacrnpocTpaHeHue (LOCTaBky) CUrHanoB (TPAHCTISILMIO) TENEBU3UOHHBIX KAHANOB B COOTBETCTBUM C
yTBepXaEHHBIM Tapudom OnepaTopa cBsav Ao Toykv aboHeHTCKOro noakmoyeHns ¢ cobniofennem aerctaytollero FOCTa.

2. TEPMWHbI U ONPEQENEHKNA

«ABOHEHT» - NoNb30BaTeNb Ycnyramu, ¢ KOTOpbIM 3aKmtoyeH [1oroBop npu BbifeneHun Ans TuX Lienel yHUKansHoro Kofja MaeHTUdMKaLmm;

«AGOHeHTCKas NUHUA» — kabenbHas pa3eoaka, obecneynBaloLLas pacnpocTpaHeHne (BOCTaBKY) TENEBU3MOHHOTO CUrHana (TpaHcnsLumio) oT Touku aboHEHTCKOro NoaKMioyeHus (Y3en cBsiaun) [o
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHIUS HaxoauTcs B cobeTBeHHOCT OnepaTopa CBs3v 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeiicTaus [loroeopa u/unv 3akasa.
«ABOHeHTCKas nnata» — (MKCMPOBaHHbIA NnaTex 3a Ycnyr cBs3W, OkasbiBaemble B TeyeHue PacyeTHOro nepuoga, KOTOpbIi SBNSAETCS MOCTOSHHOW BEMUUUHOM, He 3aBucslleil oT obbema
(haKTUYECKN NOMyYeHHbIX YCnyr.

«[lenuTenby — yCTPOICTBO pasfeneHnst curHana Ha fga v 6onee TenenpuemHuka, ycTaHoBMnEHHOE Ha AGOHEHTCKON NUHMA.

«[lononHuTensHas ycnyra» - ycnyra, npegoctasnsieMasi OnepaTopoM CBsiv B ONONHEHUe K MHbIM Ycryram no [LoroBopy npu Hanuuum TEXHUYECKO BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3akas) - BOKyMeHT, nognucsiaemblit CTopoHamu B pamkax [lorosopa, coaepxaliui MHdopmaLmio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C LNk npuobpeTerms Yenyr;
«OBopyaoBaHue» - TeXHUYECKIe CPeACTBa U NporpaMmMHoe obecrieyerre, koTopble MoryT BbiTb yCTaHOBNEHBI B [oMeLLeHusiX B Liensix npeAocTasneHns Yenyr no [loroBopy. AGpec yCTaHoBKY, BIAA
(Tvn) wiunmn cToumocTb OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefoCTaBnseT NS okadaHUs YCnyr CBA3W, YkasbIBaloTCs B AKTe CAAUM-NpUeMKI YCyr no NpefocTaBnenmo 4ocTyna;
«Onucanue Yenyry - HACTOSLLMIA AOKYMEHT, COepXaLLmMin onucaHue, TexHUYeckue 0cobeHHOCTY W NpaBuna NPefoCTaBNEHUS 1 NONb30BaHUS Yenyr, a Takke npoueaypy B3aumogeictans CTOpoH
B pamKkax npegoctaeneHus Ycnyru u gpyryio Heobxogumyio uHdopmauuio. Onucanmne Yenyr pasmelyaetcs OnepaTopoM CBSI3 Ha COOTBETCTBYHLLEM CaliTe U MOXeT nepefaBaTbcst AGOHEHTY B
MOMEHT roanucaHus 3akasa;

«Mepemeluermney - HanpasneHue OnepaTopoM CBsi3W NOCTynawLmMx oT AGOHEHTA [JEHEXHbIX CPEACTB Mo AaHHOMY [loroBOpYy MnW OTAEerbHbIM 3aka3am B CYET MOralleHusi paHee
06pa3oBaBLLENCS 3a[0MKEHHOCTH.

«MakeT ycnyr» — ycnyru cBsiau Ans Leneit kabenbHoro Belyanus, BKIioYaloLye npefocTaBneHne B NOCTOSIHHOE MoNb3oBaHue ABOHEHTCKOW MMHWM, pacmpocTpaHeHue (AOCTaBKy) CUrHamioB
(TpaHCnALMI0) TENEBM3MOHHBIX KaHaNOoB Ans obecneyeHns NpocMoTpa AGOHEHTaMI TENEBM3NOHHbIX KaHanoB B KonuyecTBe, onpeaensiemom MepeyHem Yenyr Onepatopa cesian, no Cetn OnepaTopa
CBSI3W [0 TenenpueMHnka AGoHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyAoBaHue» — 060pyaoBaHNe, He0BXoaUMOe ABOHEHTY NS NOAKNIOYEHNS K Y3ny CBSA3U C NOMOLLbI0 ABOHEHTCKO NHIUK, HAaXoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHEYHOro) 060pya0BaHNS YkasbiBatoTcs B 3akase (aanee — TENENpUEMHHK);

«MomeleHne» — nomelLieHe, HaxoAseecs BHe 30HbI OTBETCTBEHHOCTW Onepatopa CBS3W, rae MoxeT 6biTb ycTaHoBneHo O6opynoBaHve Ans mpepocTaBnedns Ycnyr no [loroeopy,
npuHapnexalee AGOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MpepbiBaHWe NpefocTaBneHns Ycnyru CBA3N» — 03Ha4aeT nepepbIB B NPeoCTaBNeH YCnyru CBA3N, 3aperucTpupoBaHHbIil TexHnyeckon cnyxGoit Onepatopa cessu;

«PacyeTHbIN nepuop - kaneHaapHbin Mecsy ¢ 00 yacos 00 MMHYT nepeoro yucna Ao 24 yacos 00 MMHYT NocneaHero AHS TOro e KaneHaapHoro Mecsua, B KOTopoM Bbimv okasaHbl Ycnyri no
[oroBopy Ha npegocTaBreHue YCryr CBAA3N.

«CeTb cBs3u (CeTb)» - BCe pacnpefenuTenbHbIE CETU U CUCTEMbI NPUEMA, Y4acTKi MaruCTparbHbIX TENEBU3MOHHBIX kaBenbHbIX CETEN, YCUNUTENM M ONTUYECKUE Y3Mbl, BXOAALMX B cocTa CeTu
OnepaTopa CBsiav B COOTBETCTBIM C NPOEKTOM, NpuHaanexatme Onepatopy cBsiav Ha NtoboM BELLHOM NpaBe 1 NpejHasHaYeHHbIe ANs okadaHus YCmyr CBA3n.

«Cuctema KonnektusHoro Mpuema TeneBupaenus (CKMT)» - cetb Ans nprema MUHAMANBHOTO COLMANbHOTO NakeTa thMPHBIX TENEBU3MOHHBIX kaHanoB, He obcnyxueaemas OnepaTopom CBSA3u.
«TapudHble nnaHbI» - yCrioBust NONb30BAHMS M ONNATbl YCMyr CBA3Y;

«Tapudb! Ha AONONHUTENbLHbIE YCAYTU» — YCIOBWS NPEJOCTABNEHMS 1 OnnaThl lONOMHUTENbHBIX YCNyr, OkadbiBaeMbix Onepatopom cBsian AGOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBsa3u) — ycnosus onnatbl Yenyr Onepatopa CBs3u, KOTopble BKNoYaloT B cebs: Tapudbl NpesocTaBneHns JoCTyna, TapudHble nnaHbl, Tapudbl Ha
[LOMOMHUTENbHbIE YCrTyTy;

«Tapudbl npepocTaBneHns gocTynay - yCnosus npegocTaBneHus goctyna ABOHeHTY k CeTu 1 onnatsl Yenyri no npeaocTasneHmnio 4ocTyna;

«Toyka abOHEHTCKOro NOAKMIOYEHNs» — Touka NpuUcoenHeHns AGoHeHTCKon MHuM k CeTi. Touka aboHEHTCKOrO NOAKMIOYEHs pacnonaraeTcs B pacnpeaenuTensHOM Wkady, Bxoasiumm B CeTb
Onepatopa casiau.

«Y3en cBA3N» - CPE/CTBA CBA3N, pasmelLieHHble Ha CeTu 1 BbINOMHsIoLMe PyHKLMM CUCTEM KOMMYTaLN.

«Ycnyra» - Bce Ycnyru, npefocTasnsieMble B pamkax 3akasa (Ycnyri no npegoctasneruto Aoctyna, Yenyru cBasu v [lononHuTenbHsle ycryru);

«Ycnyra cBsi3v» — AeATeNbHOCTb Mo npuemy, 06paboTke, XpaHeHuto, nepesade, AoCTaBke COOOLLEHNIA ANEKTPOCBA3MN;

«Ycnyra no nNpeAoCTaBNEHWI0 AOCTyna» - COBOKYMHOCTb AeicTBuMA OnepaTopa CBS3W, HanpaBrneHHbX Ha obecneyveHre BO3MOXHOCTU Oka3aHWs ABOHEHTY YCnyr CBS3W 1 BKOYAOLMX
thopmupoBaHue ABOHEHTCKOI NMUHUK W NPUCOEAMHEHME C ee NOMOLLbIO [onb30BaTENLCKOrO (OKOHEYHOro) 0bopyaoBaHNs ABOHeHTa k Y3ny ces3u, ohopMneHue [loroBopa, peructpauuio AGoHeHTa,
BbldeneHue Juuesoro cyeta. B 3aBucmocTu OT BUAa npegocTaBnsemoil Yenyrn ceasn Yenyri no npeoctaBneHuto JOCTyna MoryT BkmtoyaTh B cebs ocywiectBneHne OnepatopoM CBS3u UHbIX
[DieACTBUIA, NPeAyCMOTPEHHbIX BbIGpaHHbIX ABOHEHTOM Tapudom npefocTaBneHus AocTyna;

«YCnoBus MapKeTMHIOBOW aKuuwy» - nonoxeHnsi My6nuyHon odepTbl, pa3melLeHHol Ha caitte OnepaTopa CBSian 1 B MecTax paboTbl ¢ aboHeHTamu, 1 copepxallei ycrnoBus AKLuM, npu
BbINOMHEHUN KOTOPbIX ABOHEHTY NMPeJOCTaBNSOTCS CKMAKY Ha YCTyrv v uHble BOHYCBI, Ha CPOK, OnpefeneHHbIi AaHHol My6nnyHon odepToil.

3. MPABA 1 OBA3AHH O C T CTOP O H 5

3.1. ONEPATOP CBA3M MMEET MPABO:

3.1.1 B 0AHOCTOPOHHEM MOPSAKE U3MEHUTb KOMMYECTBO W NepeyeHb TeNeBU3NOHHbIX KaHamMoB, CUrHan KOTOpbIX pacnpocTpaHseTcs (foctasnsetcs) OnepaTopom cBS3n (TpaHCnMpyeTcs)
1o TenenpuemHuka AGoHeHTa B cooTBeTCTBME C Tapudom 3abnaroBpemeHHo, He noxe yYem 3a 1 (OpuH) feHb, yBegomus 06 aTom ABoHeHTa nyTem pasmelueHns OnepaTopom CBS3
COOTBETCTBYIOLLEH NHchopMaLwm Ha caiite Onepatopa cBsa3n www.domru.ru (aanee — caitt Onepatopa cBsaw) u/unu B pyrux hopmax no yemotpeHuto Onepatopa cBsau.

3.1.2. Mpon3BoanTL HACTPOMKy TeNenpUEMHIKA, YCTPaHSTh HEUCTIPABHOCTb TEMEBU3MOHHOTO LUTEKEPA, OBPLIB (3aMblkaHe) AGOHEHTCKOM NIMHWM, UHbIE HEUCTPABHOCTY, BO3HUKLLME MO
BMHE AGOHEHTa UNW TPEeTbUX ML,

3.1.3. He npuHumaTb 3asiBKN O CHWXKEHMNW KayecTBa W300paXeHMs WnW npekpaTuTb paboTbl, CBA3aHHble C YCTPAHEHWMEM MNPUYMH HAPYLIEHUS Ka4yecTBa, MpW Hamu4mu
HeCaHKLMOHMPOBAHHON Ppa3Bofiku ABOHEHTCKON NuHMN BHYTPN [MomelyeHns ABOHEHTa Ha KOMWYecTBO TenenpueMHUKOB, MPeBbILIAoLLee NpeAyCMOTPeHHOe 3aka3oM, NPUBOAALLEN K
CHVKEHMIO YPOBHS CurHana Ha [lenutene, 1 He NpUHAMATL 3asBKM O CHXEHUM KayecTBa M3obpaxeHust B Cyyae MCronb3oBaHus kabens ABOHEHTCKOM NIMHUK, He COOTBETCTBYIOLLEND
yCTaHoBNEHHbIM TpebosaHusm OnepaTopa cesau.

3.1.4.NpuocraHoBuTb felicTaue [JoroBopa u/mnu nioboro n3 3aka3oB B 0AHOCTOPOHHEM MOPSAKE B CNIEAYIOLLMX CryYasX:

3.1.4.1. MMpow3secT NONHOE WUNM YacTUYHOE MPUOCTAHOBIEHWE OKasaHus Ycnyr, cBAzaHHoe ¢ 3ameHol OBopynoBaHus, NporpaMMHOro obecneyeHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 MofaepxaHus pabotocnocobHocT U pa3euTus Cetu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsia, yeeaomus 06 aTom AGoHeHTa B nioGoit dhopMe no
yemoTpermtio OnepaTopa cBsian A0 NpoBeaeHIs pabor;

3.1.4.2. Ecnm okasanve Ycnyr coapaet yrpo3y e3onacHocTvt v 060poHOCnoco6HOCTY rocyAapcTBa, 3A0POBbI0 1 BesonacHoCTH noaen;

3.1.4.3. ABOHeHT ncnonbayeT Ycmyrv Ans Kakux-ubo He3akoHHbIX Lienei, umn xe ronyyaeT YCnyru He3akoHHbIM criocobom, akcnnyaTupyet O6opyaoBaHue C HapylleHWem npasun
TEXHWYECKOI 3KCMNyaTaLyi Uk UCTIONb3YeT HeCEPTUMULIMPOBAHHBINA TENEMPUEMHUK, @ TaKkKe ECrv MoNyYaeT HeCaHKLMOHMPOBaHHbIA AocTyn k ObopyaoBaHMo Onepatopa cBs3u
3.1.4.4. ABoHeHT He cobriofaeT lMpaBuna nonb3oBaHust Ycnyramu, usnoxexHble B [orosope, HacTosiiem OnucaHum Ycnyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBNEHHbIE
Onepatopom cBs3n.

3.1.5. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl MpefocTaBneHns Aoctyna, TapudHble MnaHbl, a Takke Tapudbl Ha AOMONMHUTENbHbIE YCIyrW, U3BeCTUB 00 3TOM ABOHEHTa He
meHee yeMm 3a 10 (Jecsitb) AHEN Yepe3 cpeacTBa MAaccoBOM WHdopMaLmM U (unu) B Mectax paboTbl ¢ abBOHEHTaMK, a Takke MHbIM crnocobom no yemoTpeHuto OnepaTopa CBS3W, ecnu
HOE He NpeayCMOTPEHO AEACTBYIOLMM 3aKOHOATENECTBOM.

3.2.ABOHEHT MMEET MNPABO:

3.2.1. NMpou3BoauTh CBEPKY NaTexeit B odmce OnepaTopa CBs3u.

3.2.2. Tlo NMCbMEHHOMY 3asBMEHMI0 MEHATb W/WNKM JOMONHATL NpegocTaBnseMble eMy Ycnyri B pamkax npegocraensiemoro Onepatopom cBsau Mepeyns Yenyr ¢ cOOTBETCTBYIOLMM
13MeHeHeM aboHEHTCKOM NnaTkl M 0POPMAEHNEM NPK HEOBXOAMMOCTM HOBLIX [10rOBOPOB, 1 MPOM3BOANTL ONNATy YCnyr B CPok He Gomnee Tpex MecsiLieB ¢ Hayana PacyeTHoro nepuopa.
3.2.3. BecnnaTtHo 1 KpyrnocyTo4HO NoMy4aTh MHPOPMALMOHHO-CIPABOYHbIE YCAYTI, B TOM YUCHE — O COCTOSHIM JTMLEBOro cyeTa, MH(opMaLMIo O MOPSAKE 1 YCNOBMAX NOMNL30BaHNS
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Ycnyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTtax Onepatopa cBsiau, npu coobiyeHnr AboHeHToM HoMmepa [loroBopa 1 cooTBETCTBYlOLIErO 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHGOPMALIK, NO3BOMNSHOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie nyTeM COOBLLEHUS afpeca NpeaoCTaBNEHus yCryrin
CBSI3N W pamunum, UMeHm, oTyecTBa AGOHEHTa UMK NapoONbHOMO CNOBa, B Cryyae npefocTaBneHnst OnepaTtopom CBsiaW Takoil BO3MOXHOCTU ABoHeHTy. OnepaTop CBSi3v UMEeT npaso
OTKMOHUTb COOTBETCTBYIOLUMI 3anpoc ABOHEHTa B criyyae COOBLLEHNS HEMOMHOM NN HETOYHON MH(OPMALWK.

3.2.4. Ha nepepacyet aGOHEHTCKON NnaTbl 3a YCryriA CBA3W 3a AHM, B TOM YWCTIe NPEBbILLAIOLIME HOPMATUBHBIA CPOK YCTPAHEHMsI HEUCNPABHOCTEN, €CTIN HEUCTIPABHOCTM BO3HUKIM He MO BUHE
ABOHeHTa, a Takke B MHbIX CrlyyasiX, MPeAyCMOTPEHHbIX AEHCTBYIOWMM 3aKoHOAaTeNbCTBOM. [nsi odopmreHust nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCS C COOTBETCTBYIOLMM MUCHMEHHBIM
3asieneHvem k Onepartopy cBsian.

3.2.5. YyacTBOBaTb B MapKETUHIOBLIX W MHbIX CneLManbHbIX akumsX, NpoBoAnMbIx OnepaTopoM CBA3W, YCTAHABAMBAIOLLMX YCOBUS NPEAOCTABNEHUS YCNyr, OTANYHBIX OT YCMOBUA,
yCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akuui Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
OnepaTtopa CBA31 W/unK JONONHUTENBHO B APYruX chopmax no yeMoTperuio OnepaTopa cBsi3n. Yyacte ABOHEHTa B MapKETUHIOBBIX W MHbBIX CrieLmanbHbIX akLusx, a Takke cornacve ¢
X YCNIOBUSIMM MOLTBEPXKAAETCH COOTBETCTBYOLMMM OTMETKamMK B 3akase. B cnydyae oTkasa ABOHEHTa OT y4acTusi MapKETUHIOBBIX W WHBIX CrieLpanbHbIX akumsix AGOHEHT Brpase
0bpatnTbes k OnepaTopy CBA3W C COOTBETCTBYIOLNM 3aSBIEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. MpowussecTu nepepacyeT aboHEHTCKON NnaThl 3@ YCAyr CBA3M NO NUCLMEHHOMY 3asiBrieHWio ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aBoHeHTaMm, ycTaHoBREeHHbIMM OnepaTopom CBsiau, B
cnyyae [MpepbiBaHus NpesocTaBneHnst YCnyru CBA3M NpU HANMYMA MCbMEHHOTO MOATBEPXAEHNS CO CTOPOHbI TEXHUYecKoi cnyx6bl OnepaTopa CBsiau.

3.3.2. VsBewatb ABoHeHTa O mpegnonaraeMblx nepepbiBax B NPeAOCTaBREHMN YCIyr CBS3W, CBA3aHHbIX C HEOBXOAMMOCTBIO MPOBEAEHWS MMaHOBO-NpodunakTuyecknx pabot, He
nosgHee, YeM 3a CyTKv A0 NMpeanonaraeMoro Hadyana ux MpOBEAEHWs, MyTeM pa3MelleHns WHEopMaLuM Ha cooTeeTcTBylWMX caitTax Onepatopa cBsisu. [lpoBeAeHWe nnaHoBo-
npodpurakTuieckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsA He cumtaeTcs MpepbiBaHUeM NpefoCcTaBneHnst YCNyru CBs3u U NognexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ JoroBopom.

3.3.3. Onepartop cBsi3u 06s13aH No 3asieke AGOHEHTa YCTpaHsTb HeucnpaBHOCT CeTu M/mnu AGOHEHTCKOM IMHWM, MPENSTCTBYHOLLME MONBb30BAHMIO YCIyramu, Npy YCroBIUM BbINONHEHUSE AGOHEHTOM
obs3atenscT8 no [loroBopy, He nosaHee Yem B TeyeHne 10 (Jecatn) paboumx aHel co AHS perucTpauyn 3aseki, a B Cyyae MoBpeXaeHUs MarucTpanbHbix ceteit —14 (YeTblpHaguati) paboumx
[HeN, 1 BbINOMHSATL UHblE 0053aTensCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoaunTb TexHM4eckoro oBCnyxuBaHUs, PEMOHTa UMM MHOTO BO3AENCTBUS Ha ABGOHeHTCKyto nuHuio 1 Obopyaosanue Onepatopa CBsiaW, BKMOYas HECOTNacoBaHHOE C
OnepaTopom cBsian oTkmodeHne O6opyaosaHus OnepaTopa CBsi3W OT SMEKTPOCETU.

3.4.2. BecnpensitctBeHHO Aonyckath k OBopyaoBaHuio, AGOHEHTCKOM NIMHUM 1 NOAKIOYEHHOMY K HEl TenenpueMHuKy coTpynHukoB OnepaTopa CBs3v [isi NPOBEAEHUS HEOOX0aMMbIX
nnaHoBo-npodunakTuieckux pabot n mogepHuaaLm Cetu.

3.4.3. CoobLath Onepatopy cesi3u o Ntobbix NoBpexaeHnsx Ceti, AGOHEHTCKoN NN 1 OBOpYAOBaHNS, PACcNONOXKEHHBIX B MoMeLLEHIM.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON JIMHWM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNaM, Ucnonb3oBaTh Ans AocTyna k Cetn OnepaTtopa CBSA3M TONbKO
TaKom TenenpueMHMK, KOTOpbI UCMPaBeH U CepTUCMLIMPOBaH B yCTaHOBNEHHOM B Poccuiickoi ®eaepalium nopsiake

3.4.5.CBoeBpeMeHHO cooblath 060 Beex cryyasx MpepbiBaHus NpefocTaBneHust Yenyri cesisu U (Mnu) yxyaLlenus kadectsa Yenyr cesisu OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble AeICTBUS, MPESYCMOTPEHHbIE NS TaKMX CIy4aeB B COOTBETCTBUM C AOCTUIHYTbIMM CTOPOHaMM AOFOBOPEHHOCTAMM.

3.4.6. Mpu pactopxenum [loroBopa ninu nioboro 13 3aka3os B noboe BpeMst B 0AHOCTOPOHHEM NOPSAKE MPOM3BECTU pacyeT cormacHo n. 7.3. HacToswero Onucanus Yenyru.

3.4.7. He npogaBath v He nepefasatb TPETbUM NuLam Ycnyri, okasbiBaemble Onepatopom cBsisu no [JoroBopy, a Takke He nepefasaTb CBOW npasa 4 0bsizaHHOCTW no [oroBopy
TpeTbuM Nuuam Ge3 npeaBapuTenbHOro NMCbMeHHOTo cornacust Onepatopa casiau. Mpu HecobntogeHun aanHol 0bsizaHHocTH, OnepaTop CBSA3K UMEET NPaBo B OHOCTOPOHHEM MOPsiAKe
pactoprHyTb [lorosop.

3.4.8.ABOHeHT rapaHTUpYeT, 4To 0bnagaeT 3akoHHbIMK npaBamu Ha MomelueHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSLLMA HA PErMCTPALIMOHHOM YyyeTe Mo
MecTy xuTenbcTea B MomelLeHun, obecneunsaeT cornacue cobCTBEHHUKA LaHHOTO MOMELLEHUS Ha oka3aHue Yeryr B JaHHOM [MomeLLeHmuy.

3.4.9. Coobiwats Onepatopy CBSI3M O NPEKpaLLEHUM CBOETO Npasa BriafeHus U (Mnv) nonb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3NTAX ((hamunun, nacropTHbIX
[aHHbIX, MECTa XMTembCTBa U T.M.) B CPOK, He npeBbilatowui 60 (LLlectugecstn) aHeir ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom CBs3n yBegomnenns ot AGoHeHTa, a
Takke npu He yBefomneHnm AboHeHTom OnepaTopa cBSiav okasaHHble Ycnyri onnaumsatoTcst ADOHEHTOM 3a BECb Nepuof A0 MOMEHTa MpeKpaLLieHns okasaHus YCryr cBsau

3.4.10. ObecneunBatb coxpaHHOCTb AGoHeHTCko nuHuM u OBopynosaHus OnepaTopa CBsiau, Haxogswmxcs B [MomelleHun, u cobniogeHne TpebosaHuin npoussogutens OBopyaosaHus W
Onepatopa CBs3M K €ro akcnmyarauu; KomneHcuposaTb Onepatopy CBSiaW yBbiTKu B cryyae yTpaTbl Uk NoBpexaeHust AGOHEHTCKON NIMHMK (33 UCKIIOYEHMEM YBbITKOB, BOSHUKLUMX NO BUHE
Onepatopa CBfi3u), pa3MeLLeHHoON B ToMelyeHn, B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM W [loroBopoM B TeueHe 3 (Tpex) AHel C MOMeHTa BbicTaBneHus OnepaTopom CBS3u
cooTBETCTBYHLLEro cyeta. OnepaTop CBA3KM 0CBOOOXAAETCH OT OTBETCTBEHHOCTU B CIly4ae BO3HMKHOBEHWs MO BiHe ABGOHeHTa HeucnpaBHoCTeN Ha AGOHeHTCKoi mHuM, OBopyaoBaHUN CBS3N U
TEnenpueMHuke, Haxoasawmxcs B MomeLyeHnn, npu 3ToM aboHeHTCKas nnata Hauucnsietcs u onnadmsaetcs AGoHeHTOM. He fonyckaTb CaMOBOMBHOMO BCKPLITUS W/MMK MOBPEXAEHUS YCTPOACTB
CeTu, caMOBOMBHOMO NOAKMOYEHUS UMK OTKIOYEHUS) ABOHEHTCKOM NIUHUM.

3.4.11.Cobniopats lMpasura nonb3oBaHus Ycryramu, u3noxeHHsle B [lorosope, HacTosiem Onvcanum Ycenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNeHHbIe OnepaTtopoM CBsiau.
3.4.12. CamocTosiTenbHO 06eCneynTh 3aluTy OT MEKTPUYECKOrO NEpEeHanpPsKEHNs, B TOM YMCTE MMMYIIbCHOTO, NONb30BATENbCKOMO (OKOHEUHOrO) U (M) MHOTO 0BOPYLOBAHHS, MOAKMIOYEHHOTO K
abOoHEHTCKOM NHMK. 3aluuTa OT SMEKTPUYECKOro MepeHanpsikeHust [OMmkHa BbiTb ocyluecTBneHa AGOHEHTOM, C COBMIofeHMEM MpaBUn M HOPM SKCMNyaTaLyuu SneKTpudeckux npubopos n ¢
1CNOMNb30BaHNEM TEXHUYECKUX CPECTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [E/CTBYIOLIMM 3aKOHOAATENLCTBOM TpeboBaHMsAM, NpeAoTBpaLLaoLLVX NPUYMHEHNE Bpeaa 340POBbIO 1 XU3HK, yiuepba
MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOrO (OKOHEYHOTO) 1 (M) MHOTO 0BOPYA0BaHMS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHuns.

ABOHEHT YBELOMNSETCS, YTO NEepeHanpsKeHNe MOXET NOCTYNUTL NO CETAM Nepefadyn AaHHbIX (TenedoHHble, TenerpadHble, KOMMNbIOTEPHbIE CETH) C UCMOMb30BAHWEM Pa3niyHbIX Cpeq nepesayn
[aHHbIX (ANEKTPUYECKOIA, SNEKTPOMArHUTHOM, B TOM YuCne OMTUYECKOM) W SNEMEHTOB KpenneHust aBOHEHTCKOM NuHMK. MepeHanpsikeHns Ha abOHEHTCKOM NUHUM MOSIBASIOTCS NO HE3aBUCALUM OT
Onepatopa cBsian 06CTOATENLCTBAM, MpY FPO30BbIX, 3NEKTPOCTATAYECKUX paspsiaax, HaBeJeHUN NapasuTHbIX TOKOB MM rPO30BbIX pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
MHOYKTUBHBIX HArpy3ok B CMMOBO CETW, HAKOMMEHUM CTATUYECKUX 3apsiioB Ha BO3AYLIHbIX NWHMSIX, HABOAKAX OT BbICOKOBOMbTHBIX NMHMIA 3MeKTponepeaay, 3amblkaHis CUMOBOI CeTW unu
BbICOKOBONETHOW JIMHUM SMEKTPONEepeaayn 1 Npoumnx TEXHOrEHHbIX W hOPC-MaXOpHbIX 0BCTOSTENbCTBAX. NepeHanpsikeHne Ha aBOHEHTCKOM NMHUN U 3neMeHTax Kpennenust abOHEHTCKOM NHWM
MOXHO HabntofaTb, Kak Mpu KOTTEHKHONM 3aCTPOike, Tak W B MHOTOKBAPTUPHOM Xuriom Aome. AGOHEHT 0BsiyeTcst nepef MoaKmioveHneM unn oTkmtodeHnem kabenst ot O6opyaoBanmus Beerfa
BbIKMtoYaTh anekTponuTaHue OB6OpyaoBaHNS, Tenesu3opa 1 Apyrux KOMMoHeHToB. OnepaTop CBSi3W He OTBEYAET 3a BO3MOXHbIE MOCNEACTBUS B cnyyae HecobniofeHnst AGOHEHTOM HacTosLLero
nyHkta Onucaxms ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npepoctaeneqne OnepaTopoM CBSA3M KOHCYMbTaLMid, BKNIOYast HacTPOKky OBOpYAOBaHWS, MyTeM WUCMONb30BAHWS CETU MHTEPHET, B TOM uucre
BIAE03BOHKA (Aanee — KOHCYNbTaLyy) U rapaHTUPYeT Hannune COrnacus MHbIX NuL (B TOM YKCTe HA UCTIOMNb30BaHIME M30BPaXeHNst), y4acTBYIOLMX B NOMYYEHNM KOHCYMbTALMN UiV NOMaAaloLuX B
06BEKTVB Kamepbl MPY NOMyYeHUN KOHCYNbTauuu. ABOHEHT rapaHTUpyeT, YTo He ByfeT npeabABNATL NpeTeH3ni k Onepatopy cBsian 1 orpagut OnepaTtopa CBsiav OT NoBbIX NPETEH3NI TPETbUX ML
B CBSI31 C NPeAOCTaBneHNeM KOHCynbTaLum. OnepaTtop CBSi3v He NMPefoCTaBNseT HUKaKUX rapaHTi nbo pekoMeHAaLmi U He HeceT Kakoi-nbo OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMONb30BaHMS
A6oHeHTOM 060pyOBaHNS 1 MPOrpaMMHOro obecrneyeHns, NpUHaANEXaLLero TPETbUM NuLaM, MY NOMyYEHUN KOHCYbTaLK.

4.TIOPANOK NPEAOCTABNEHNA AOCTYNA K CETI M OKA3AHSA'YCITYT CB 5311 1

4.1. [lo MoMeHTa okasaHus Ycnyru no npegoctaBneHmio octyna ABOHEHT AOMMKeH NPOM3BECTI onnaTy 3a YCnyrv no npefocTaBnenmnio OCTyna v nepBOHaYanbHbI aBaHCOBbIN NnaTex
3a Monb3oBaHve Ycnyramm CBs3n B pa3mepe, yCTaHOBNEHHOM HacToswymm Onucanuem Yenyr, ecniv B OnucaHmm Yenyr He ykasaHo UHOe.

4.2. Ycnyra no npegocTaBneHuio goctyna ABOHEHTY okasbiBatotcs OnepatopoM cBsian B TeueHue 5 (Mstn) paBoumx aHel ¢ MoMeHTa onnatbl AGOHEHTOM cToumMocTW Ycmyr no
npeaocTaBnexmio AoCTyna v nepBOHaYarnbHOrO aBaHCOBOTO NnaTexa B pa3vepe, ycraHoeneHHom OnepaTtopom cesian, no Tapudam Onepatopa cBsiaw B NofHOM 0bbeme, ecnu MHoe He
yKkasaHo B HacTosiem Onucannm Yenyri nmnu 3akase.

4.3.MNocne 3aBeplUeHns komnnekca pabot no npefocTasnenmnio foctyna AGoHeHTy k Ycnyre cBasu OnepaTop CBS3v NpOWU3BOAUT NPOBEPKY NPEAOCTaBNEHNS AOCTyNa U npeacTaensieT AGOHeHTy Ans
noanmMcaHns AKT caaun-npuemki Yenyri no npefocTaBneHnio AocTyna. ABOHEHT 00s3aH MpUHATL YCnyry no npeaocTaBnenuio JOCTYNa Herocpe/CTBEHHO NOCTe ee okasaHns Nnbo oTkasaThes oT
npuemkn, npeacTaene coTpyaHnKy OnepaTopa MUCbMEHHYK MOTMBUPOBAHHYIO MpeTeHsuio. PakT Haanexallero okasaHus AGOHEHTY Ycnyrv no npefocTaBneruio 4oCTyna MoATBepxaaeTcs
nopnucaqHbIM CTopoHamu AKTOM cauu-npuemku Ycnyry no npegoctasneHnto goctyna. Mpefoctasnenne Yenyru cesan B NepoM MecsiLie AeiCTBUS COOTBETCTBYIOLLErO 3akasa oCyLLEeCTBNSeTCs ¢
[aTbl OKa3aHus yCl‘IyI'VI No NpeaocTaBneHunto oCTyna, eCnu NHoe He yKasaHo B 3akase.

4.4. Mo ogHoit AGOHEHTCKOM NMUHUKM MOXeT BbiTb NpegocTasrneH Joctyn k Cetu He Gonee yem ans ABYX TenenpuemHuKoB. [pefocTaBneHne [OCTyNa K TPETbeMY U NOCNEyHLM
TENenpuemMHUkam Npou3BoauTCs Mo OTAENbHON 3asiBke ABoHeHTa no Tapudam Onepatopa cBsisu. Onnata 3a nonb3oBaHWe Ycnyramu CBsav Npu npefocTaBneHun goctyna 6onee Yem
ANS O[JHOTO TenenpuemMHIKa OCyLLECTBNAETCS Ha OANH BbideneHHbIn AGOHeHTY JTnLeBoil cyeT.

4.5. MNpepocrtaenenne goctyna k Cetn MoxeT BbiTb NPOM3BEAEHO C MCMONb3OBAHWEM MaTepuanos, npegoctaeneHHbix AGoHeHToM. B faHHoM crnydae Onepatop CBA3W He HeceT
OTBETCTBEHHOCTM 3a KayeCTBO OKka3biBaeMblx Ycnyr cBsiau. MpefocTaBneHne [AOCTYNA C UCMONb30BaHMEM MaTepuanos, NpefocTaBneHHbIX ABOHEHTOM, OCYLLECTBASETCS NpY Hanmuyun
3akntoyeHns npefcrasuteneit Onepatopa cesian 06 UX NPUTOAHOCTM ANs MOMYYeHUs YCnyr.
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4.6. TenenpuemHukn ABOHEHTa JOIMKHBI COOTBETCTBOBATL YCMOBUAM, HEOOXOAMMbIM [Nsi NOTpeGrieHust Ycnyr cBsisu, B TOM YMCNe B PYKOBOACTBE MO SKCryaTaLmu TENenpuemMHmuka
[OIMKHO ObiTb YKA3aHO KONMMYECTBO kaHaroB He MeHee 100, B MPOTMBHOM Cryyae MPUEM CUTHANOB BCEX TEMEBU3MOHHbIX KaHANoB HEBO3MOXEH M3-33 TEXHUYECKMX MapaMeTpoB
TENenpuemMHmKa.

4.7. Otknioyenme ot CeTn He npedycmaTpuBaeT nocreaytoLLee MoaKIMoYeHNe K CUCTEME KONMeKTUBHOTO npuema tenekaHanos (CKIT).

4.8. AGoHeHT 06513aH 3a kaxablil JOMONHUTENbHbI BBOA B [omelyeHne ABoHeHTa AGOHEHTCKOI NMHMK OnfaunBaTh YCnyru cesin B COOTBETCTBUM C ycnoBusmi [lorosopa u Tapudamm
Onepartopa cBs3m.

4.9. ABoHeHT 06s13yeTcs MHdopmmupoBaTh OnepaTopa CBsiau 0 3aMeYEHHbIX MM haKTax CaMoOBOMbHOIO NOAKNIYEHUs! K CETU TPeTbUX MWL, U NOBPEXAEHUsIX Ha CeTu.

4.10.ABoHeHT 06s3yeTcs Npu NpekpaLleHy AeircTeis [loroBopa n/mnn cooTBeTCTBYHOLLEro 3akasa (He3aBUCUMO OT NPUYMHBI) BepHYTb OnepaTopy cBsi3n AGOHEHTCKYO NMHMIO B TEYEHWe
5 (MsTn) AHelt ¢ paTbl NpekpaLlenus AeicTeus 3akasa no akTy npuema-nepeaayn B mectax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBS3W, EClM MIHOE He NMpeayCMOTPEHO
HoBbIM 3aka3oM. IMpu HeucnonHeHun AGOHEHTOM yka3aHHoOW 06si3aHHOCT OnepaTop CBsi3v UMeeT npaBo B3bickaTb ¢ AGoHeHTa yuiepb B pasmepe 1 000 (OgHa Thicsua) pybneit, a Takke
noTtpe6oBaTh BO3MELLEHMS PACXOJ0B, CBS3aHHbIX C e€ BO3BpaTOM (BKMiovas cynebHble M3nepxki).

5. [1OP 51 0K P/ C Y E T O B ;
5.1. O Tapudpax Ha Ycnyru cBsian Onepatop cBsisu MHGOpMUpYET ABOHEHTa NyTEM pasMeLLeHus MHdopMaLum Ha caiite OnepaTtopa CBS3v W/vnn AONONHUTENBHO B ApYruX chopMax no
yemoTpermnio Onepatopa cBsiau. Paavep aboHeHTCKo! nnaTbl 3a MecsL, B koTopom ABOHeHTY Bbin npesocTaBneH AoCTyn K Ycnyram CBs3u, ONpefensieTcs ¢ MOMeHTa nNpeaocTaBneHms
A0CTyna NPonopLMOHabHO KOMMYECTBY AHEN NOMb30BAHMA YCMyramu CBA3N.

5.2.B cnyyae namerenmns Tapudos OnepaTopom CBA3M MPOU3BOAMTCA NepepacyeT nnaTkl No HOBbIM Tapudam OnepaTopa CBA3W C MOMEHTA UX N3MEHEHMS.

5.3.Monb3oBaHune Ycnyramu OnepaTtopa CBsiaW MOXET OCYLLECTBASTLCS B cryyae, ecnu 6anaHc Juuesoro cyeta ABOHEHTa He SIBMSIETCS OTpULaTembHbIM (MHGOPMALMS O COCTOSHUM
Nnuesoro cyeta  AocTynHa AGOHEHTY HE3aBMCMMO OT COCTOSIHUS JILEBOro cyeTa Ha caiite OnepaTopa CBsiaW, B criyuae npefoctaBneHust OnepaTopomM CBsi3W Takoil BO3MOXHOCTM
ABOHeHTY), ecnn UHoe He MpeaycMOTPEHO HacTosLLymM OnrcaHne YCryrv uiunm cooTBETCTBYHOLWMM 3aKasoMm.

5.4.Mnatexu 3a npeaocTaeneHne YCyr CBA3M HAYMHAT HAYUCAATLCA W B3MMATLCS, @ YCIyri CBA3W HaYMHAKOT OKasbiBaTbCc OnepaTopoM CBA3N C MOMeHTa noanucaHns CtopoHamm
AkTa coaum-npuemku Ycnyrv no npefocTaBneHno 40CTyna (ECM UHOe He NpeaycMOTPEHO HacTosiumM OnucaHuem Yenyru uiunv cooTBeTCTBYyIoLLMM 3aka3om), nubo 3akasa Ha Ycnyru
CBSI3W, [OCTYN K KOTOPbIM Bbin NMpeaocTaBneH B COOTBETCTBIM C paHee NoanucaHHbIM ¢ AGoHeHTOM [loroBopom w/vnn 3aka3om, He3aBUCUMO OT TOro, Npou3BeseHb! i AGOHEHTOM
Heobx0ANMble HaCTPOIiK TenenpueMHuKa.

5.5.Cymmbl, noctynuslune oT AGoHeHTa no [loroBopy, CHMTAIOTCA BHECEHHBIMI C MOMEHTA BHECEHUS HamuuHbIX AeHEXHbIX cpeacTs B kaccy Onepatopa cBA3v NMbO B (HUHAHCOBO-
KpeauTHble YUPEXAEHNS Ha YCTOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEAMTHBIMM YIPEXAEHUAMN, MO0 B NnaTexHble CUCTEMBI (BKIKOYAs TePMMHAMbI ONnaThl YCNyr), U 3a41cnsioTes Ha
Nnuesoit cyeT, ykasaHHbIA ABOHEHTOM B NNATEXHOM JOKyMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY BbifensieTcs JiLeBoil cyeT no cooTBeTCTBYIOLEMY 3aka3y. Homep
Nuuesoro cyeTta cooTBETCTBYET HOMEPY noanucarHoro CTopoHamu 3akasa). B cnyyae, ecnu HasHaueHne nnatexa AGOHEHTOM He Yka3aHo Ui He NO3BONAET AOCTOBEPHO ONpeAenTh,
Ha Kkakoi JMLeBoi CYeT NepeyncnsITCA AeHEXHbIe CPEACTBa, AaHHbIE AEHEXHbIe CPeACcTBa He 3auncnaTes Ha Juuesol cyeT ABGOHEHTa 1 YYMTBIBAIOTCA HA OTAEMLHOM cyeTe [0
MOMeHTa Hapnexatiero ocopmneHns AGOHEHTOM NnaTeXHbIX [OKYMEHTOB, NGO yTouHeHMst AGOHEHTOM HasHauyeHWs nnaTexa. YTOUHEeHMEe Ha3HaueHust nnaTtexa npou3BoaMTCS
ABoHeHTOM nyTem obpalLeHnst k Onepatopy cBsian B MecTax paboTbl ¢ aboHeHTaMm, yCTaHOBNEHHbIX OnepaTopoM CBSi3u, C COOTBETCTBYIOLLMM 3asiBneHueM ¢ 06s13aTenbHbIM ykasaHuem
HOMepa YTOYHSAEMOrO NAATeXHOro AOKYMEHTa, Homepa JlnLieBoro cyeTa 1 NNaTexHoro OKyMeHTa, N0 KOTOPOMY NPOM3BEAEH COOTBETCTBYHOLLMIA MNaTex.

5.6. Mpy otpuuatensHom 6anaxce Ha Nuuesom cuete ABoHeHTa OrniepaTop CBsi3i MMeeT NPaBOo NPUOCTAHOBUTL OkasaHue YCryr CBs3N 0 MOMEHTa noralleHnst AGOHEHTOM 3a0MKEHHOCTH, ecrin
HOE He MpedycMOTPEeHO HacTosiym Onucanuem ycnyru. NpeocTaBneHe BOMOXHOCTY NOMb30BaHKs YCnyrami cBsian nponssoautcst Onepatopom cesian B Teyerre 4 (YeTbipex) pabouunx AHeit ¢
MOMeHTa noraterist AGOHEHTOM 3aJ0mKeHHOCTY o Tapudam OnepaTopa CBsian MyTeM BHECeH!s! AGOHEHTOM [IeHEXHbIX CPEACTB Ha J1LeBoil cyeT

5.7. [leHexHble CpeacTBa, BHECEHHble B kayecTBe nnatbl no [loroBopy, cnucbiBatotcs Onepatopom cBsau ¢ Jluuesoro cyeta ABOHEHTa B MepBylo Ouepedb ANA MOralleHus
3a40/mKeHHOCT ABOHeHTa.

5.8.0nnata Ycnyr npou3soanTCst JEHEXHbIMU CPeLCcTBaMU MO BbIGopy AGOHEHTa:

- HanWYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsiau;

- De3HanuyHbIM nepeyncrieHnem yepes (PUHAHCOBO-KPEANTHBIE YUPEXAEHUS Ha YCNOBMWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMN, @ Takke WCMoNb3oBaHNeM
MNaTeXHbIX CUCTEM (BKMioyas TepMuHanbl onnatbl Ycnyr) Ha pac4éTHbin cyéT Onepatopa cBsau, ykasaHHblil B [loroBope. Mpu onnate Ycnyr OnepaTopa cBSi3n Yepes qmHaHCOBO-
KpeauTHble yupexaeHust AGOHEHT B MNaTexHoOM AOKYMEHTe [OMKeH ykasaTb haMunvio, MHMLManb! M adpec, Mo KOTOpoMy Mpou3BedeHo NpefocTaBneHne emy Aoctyna k Ycmyram.
OcywiectBnss nnatex ykasaHHbIMM criocobamu, ABOHEHT npuHUMaeT Ha cebs Bpemst pacxomoB Ha YCMyr YKa3aHHbIX YYPEXOAEHWIA, MnaTeXHblX CUCTEM (ECTIM OpraHu3auus,
NPUHAMAIOLLAs NnaTex, B3MMaeT C NiaTenbLLyka KOMUCCHIO 3a MPUeM niaTexa);

- NyTem ncnonb3oBaHns kapT onnatsl Yenyr Onepatopa cBssm.

5.9. Onepatop cBs3n ¢ cornacusi AGOHeHTa UMeeT NPaBo OCYLECTBNATL NepeMeLLeHue B CYeT NoralleHnst 3a0MKEHHOCTU N0 WHbIM [loroBopam Ha NpefocTaBneHne yenyr cessu,
3aKntoyeHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHO C T C TP O H 1

6.1. JononHuTenbHO K cryyasm, npegycMoTpeHHbIM [loroBopomM, OnepaTtop CBA3M He HECET OTBETCTBEHHOCTH:

6.1.1. 3a Ka4ecTBO cUrHana B Cryyasx:

6.1.1.1.cpbIBOB TPAHCAALMM MO BUHE BELLATENS TENEBU3MOHHBIX KaHANOB, CMYTHUKOBOTO UMK 3ChUPHOTO ONepaTopoB;

6.1.1.2.8 cnyyae npucoeanHeHust k oaHo AGOHEHTCKON NuHUM AGOHEHTa TENENPUEMHIKOB B KONIMYECTBE, NPEBBILLAIILEM KONMYECTBO, MPEAYCMOTPEHHOE 3akasoM;

6.1.1.3.32 KONMMYECTBO TEMNEBU3MOHHBIX KaHaroB, PacnpoCTpaHeHWe (JOCTaBKy) CUrHANOB (TPaHCTSLMI) KOTOPbIX ocyliecTnsieT Onepatop CBs3M, ecrv Belyatens, obnagaowimi
npaBamu Ha pacnpocTpaHeHWe kaHana u obecreunBaBLUMi €70 pacripocTpaHeHWe B ropoACcKoN 3¢hup, MPeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHWem
TEXHUYECKMX HOPM, HapyLLIaeT HOPMbI M NPpaBuna, yCTaHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

6.1.1.4. ucnonb3oBaHust AGOHEHTOM kabensi, He COOTBETCTBYHOLLETO YCTaHOBMEHHbIM TpebosaHusam OnepaTopa CBs3u;

6.1.1.5. ucnonb3oBaHue AGOHEHTOM kabensi, UMEHOLLETO BHELLHWE UM BHYTPEHHIE NOBPEXAEHMS;

6.1.1.6.HenpaBunbHON Npoknaakm camum AGOHEHTOM kabenst ABOHEHTCKON NIMHUN.

6.1.1.7.3a 00pbIB (3aMbikaHue) ADOHEHTCKOI IMHWM, UHblE HEMCTIPABHOCTY, BOSHUKLLME MO BUHE ABOHEHTa UMK TPEeTbUX N,

6.1.1.8. B cnyyae c6oeB B TenenpuemHuke ABOHeHTa UM MiobbIX TPETbUX MWL, €CAM NOCHEHEe HE HAXOAMUTCS NOA MpsMbIM yrpaeneHuem OnepaTopa cBsian. OnepaTop CBS3W He
obecrneynBaeT aHanu3a npu4uH HeYAOBNETBOPUTENBHOMO KAYECTBa COEAMHEHNS KOHKPETHOrO ABOHEHTa.

6.1.1.9. B cnyyasx ucnonb3oBaHns ABOHEHTOM HEMCTPABHOTO UMW He CePTUCNLMPOBAHHOTO TENENPUEMHIKA UMK NPUCOEANHEHNS K ADOHEHTCKON NIMHIM MHbIX NPUMBOPOB, CAMOBOMLHOTO
NPUCOEANHEHINS AONONHUTENBHBIX YCTPOWCTB;

6.1.1.10. Heka4eCTBEHHOI UMW HENPaBUILHOW HACTPOIKM TeNEenpUEMHIKA CaMUM AGOHEHTOM.

6.2. OnepaTop CBSA3W He HECET OTBETCTBEHHOCTb 33 COAEPXaHWEe TeNeBU3MOHHbIX KaHaroB, pacnpoCTpaHeHue (OOCTaBKy) CUrHamnoB (TPaHCMALMIo) KOTOpbIX ocyLiecTensieT OnepaTtop
CBA3N.

6.3. Onepartop CBsi3V He HECET OTBETCTBEHHOCTU Neped AGOHEHTOM 3a yObITkW, NMOHECEHHbIE AGOHEHTOM He no BuHe OmepaTopa CBSi3W B pesymnbTate MpocMoTpa AGOHEHTOM TEX MMM MHbIX
TEMNeBIU3NOHHbIX KaHamoB, a Takke 3a NOCNEACTBUS UCTONb30BaHUS AGOHEHTOM MtoBbIX BUAOB MHGOPMALIM U YCIIyT, NONy4eHHbIX AGOHEHTOM Mpy NONb30BaHWM YCryramu CBsiau (Npu MpocMoTpe
TeneBIU3NOHHbIX kaHanoB). OnepaTop CBSA3W He NPeOCTaBNSET HUKaKUX rapaHTUi MG peKoMEHAALMIA U HE HECET KaKoW-NnGo OTBETCTBEHHOCTY 3a MOCNIEACTBIUS UCTIONb30BaHMUS AGOHEHTOM ioBbIX
BMIOB UH(OPMALW M YCTYT, NOMYYEHHbIX C NOMOLLbIO YCnyru.

7.TOP 5,0K MPEKPALLIEH S [0/ 0 B O P /A
7.1. Kaxgpin 13 3aka3o, 3aknioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ Aathbl ero noanucaHus obeumm CTopoHamm v [eiiCTBYeT B TeUeHWe HeonpeaeneHHoro Cpoka, ecrn B
3akase He ykasaHo nHoe. [leiicTeue noboro u3 3aka3os MoxeT bbITb OTMEHEHO nognucaHnem apyroro 3akasa B cnyyae, ecniv AGOHEHT ykasan Takoe ycroBie B HOBOM 3akase.
7.2.0nepatop CBsi3W C COOTBETCTBUN C JECTBYIOLMM 3akoHopaTenscTeoM PO Brpase pacToprHyTs [orosop wivmv nioboit u3 3aka3oB B noboe BpeMs B OAHOCTOPOHHEM NOpsiake,
NUCbMEHHO yBeIOMMB ABOHEHTa O PacTOPXEeHUM He no3aHee, Yem 3a 1 (OauH) AeHb o TpebyeMoit JaTbl PacTOPKEHMS!, eCrin OOBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKIE NPUYMHBI 1
VHbIE MPUYWHBI HE MO3BONSIOT AanbHelilee npegoctasneHne Yenyr. Mpu atom Onepatop cB3n Bo3BpaLyaeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHyl UM B Nopsake npeaonnathl 3a
HenoTpebneHHble Ycnyri, Ha OCHOBaHWM NUCbMEHHOTO 3asBneHns AGOHeHTa, oopMIeHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX Onepatopom casisu. [lorosop (3akas) B
cryyasx pacTop)eHusi no WHuumaTuee OnepaTtopa CBsiaW GymeT CYMTaThbCs PAaCTOPrHyTHIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpallerust ABOHEHTY aocTyna k Ycnyram
cBs131 OnepaTopoMm CBs3N.

7.3. AGOHEHT Mpy YCMOBUW ONNaTbl (hakTUYeCKU NOHECEHHBIX OnepaTopoM CBSI3U PacxXofjoB Mo OKasaHuio AGOHEHTY Ycnyr, a Takke onnaThl NoTpeBneHHbIX A0 MOMEHTa pacTopxkeHus [loroBopa
nnu nioboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop uiunu niobot 13 3akasos B noboe BpeMms B OOHOCTOPOHHEM MOpSAKe MyTeM Mofayu NUCbMEHHOro 3aseneHus OnepaTopy CBs3u O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMneHHbIX OnepaTopoM CBsW, eCrin MHOe He YkasaHo B HacTosiem Onucanum Yenyr uiunn cooteeTcTaytoliem 3akase. lorosop (3aka3) byaer
CYNTaTbCA PACTOPrHYTHIM, @ OkasaHue YCnyr npekpaLleHHbIM CO AHS, CreayioLmMM 3a aHeM nonyyeHns OnepaTopoM CBsi3u COOTBETCTBYIOLLEro 3asBrneHns ABOHeHTa, ecnv 6onee no3gHuit Cpok He
npeaycmoTpeH 3aseneHnem ABoHeHTa. B ykasaHHoM cnyyae ¢ JuueBoro cyeta ABOHEHTa CrUCHIBAITCS AEHEXHbIE CPEACTBa 3a (hakTUyeckoe BpeMs Nonb3oBaHus Ycnyramm OnepaTopa cBsiau no
Tapucam Onepatopa casi3un. OCTaBLIMECS [EHEXHBIE CPEACTBA BO3BPALLAKTCS AGOHEHTY.

7.4. B cnyyae pacTopxehus [loroBopa wunu npekpalleHus aeicteus 3akasa (3akasoB), HE3aBMCMMO OT OCHOBaHWW, Mnata 3a Ycmyru mo MpefocTaBneHWo [OCTyna BO3BpaTy He
MOANEXNT, 33 UCKMIOYEHNEM CITy4aeB pacTopxeHus [loroBopa n/unu npekpalleHus aeicTeus 3akasa (3aka3o) A0 MOMEHTa Oka3aHns AGOHEHTY Ycnyrv no npesocTaBnenmio 4ocTyna.



r. Tromens

8. TTP O Y E Y C 100 B /A ] o —

8.1. B cnyyae uameHenus peksuantoB OnepaTopa casiu, OnepaTop cBsian yeaommsieT 06 3Tom AGOHEHTa NyTeEM pasMeLLiEHUs COOTBETCTBYHOLLEro cooblueHus Ha caitte Onepatopa
CBA3M.

8.2.B cryuae ecrv Onepatopy CBSi3v He NpefoCcTaBieHo NPaBo MMk Ha HEero He BO3NoXeHa 00513aHHOCTb N0 OAHOCTOPOHHEMY U3MEHEHWH0 YCroBui [JoroBopa, B TOM Y1Cre B OTHOLIEHUN
CYLLECTBEHHbIX YCMOBUIA, TO U3MeHEHUs1 B [1oroBOP OhOPMIISIOTCS 3aKIMOYEHMEM [OMONHUTENBHOTO COrMaLleHusl. 3akniyeHne AOMONHUTENBHOTO cornalleHust mexay CTopoHamm
NpON3BOANTCS MyTEM OCYLLIECTBREHUS KOHKMIOAEHTHBIX AeicTBMil. O HeobBxoaumocTu u3meHeHust [loroBopa nyTeM 3akMioYeHUst JOMONHUTENBHOTO cornalleHust Onepatop CBS3K
yBegomnsieT ABGoHeHTa MtobbiM cnocobom No CBOEMY YCMOTPeHWHo (MOCPeACTBOM pa3MeLLeHUs yBe[OMIEHNs Ha cailte, oTnpaBneHns SMS-coobLyeHnii, nocpeAcTBOM 3neKTPOHHOM
noYTbl, No TenedoHy, B Mectax paboTbl ¢ aboHeHTaMu U T.4.) He no3aHee, YeM 3a 5 (MsTb) AHelt JO MOMEHTa 3aKIo4eHUs JOMONHUTENBHOrO COrMaLLeHIs, eCriv MHOe He NpeayCMOTPEHO
[elCTBYIOLMM 3aKOHOAATENBCTBOM. ECnu MHOE He MpeayCMOTPEHO YCHOBUSIMW [OMOMHUTENbHOMO COMMALLEHMs), NMOATBEPKAEHUEM 3aKIHOYEHUS JOMONHUTENBHOTO COMMALLEHUs CO
CTOPOHbI AGOHEHTa SBNSAETCS NPOAOIIKEHINE NONb30BaHUs ABOHEHTOM YcnyramMu Moche ykasaHHoM B A0NONHUTENBHOM COMMalleHUM AaThl Mo BCTYNEHUS B cumy. B WHbIX cnyyasix npu
n3meHeHnn Onepatopom cBsi3u yenosui lorosopa Onepatop cBsiav 0653aH yBefoMUTb 06 3ToM AGOHEHTa NyTeM pasMeLLeHs COOTBETCTBYHOLLE MH(OPMALK B CPECTBAX MaCcCOBOI
MHcpopmaLmm nimmm B Mectax paboTbl ¢ aboHeHTamu Onepatopa CBS3u, a Takke MHbIM criocobom no ycmoTpeHnto OnepaTopa CBsiav He MeHee, YeM 3a 5 (MsTb) AHe, ecrv UHble
cnocoGbl He MpeAyCMOTPeHb! AENCTBYHOLLMM 3aKOHOAATENBCTBOM.

8.3. B cOOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX ABOHEHTOM
Mpu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenbeTa no [loroBopy, OCYLECTBASETCS C LieNbio UCToNHeHUs TpeboBaHuin 3akoHoaaTenscTBa PO, okasaHus Ycnyr, ocyllecTBneHns
pacy4eToB, MHOPMMPOBaHUS 06 Ycnyrax, BKoYast 0 Hann4u1 3a0MKEHHOCTI, PACCMOTPEHIS MPETEH3MIA 3@ YCIYri 1 B UHbIX LieNsiX, Hepa3pbiBHO CBA3AHHbIX C MCMOMNHeHeM [lorosopa.
C MoMeHTa 3akntoyeHust [loroBopa 1 A0 NpeKpaLLeHmrst UCONHEHUS Mo HeMy 0bsizaTenbcTB CTOpOHaMK, B TOM YMCTe UCMonHeHWst TpeboBaHmil 3akoHoaaTenbcTea PO, Onepatop casisn
BripaBe OCYLLECTBNSTL COOp, CUCTEMATU3ALMIO, HAKOMMEHWe, YTOUHEHWE (OBHOBMEHWE, U3MEHEHWE), U3BMEYEHNE, MCMOMNb30BaHWe, nepesaqy (PacnpocTpaHeHue, NpeaocTaBneHme,
nocryn), 6riokupoBaHue, xpaHeHue, 06e3nuunBanme, yaaneHue, YHUUTOXeHUe NepcoHanbHbIX AaHHbIX C M/unn 6e3 UCNonb3oBaHWs CBOWX MPOrpaMMHO-annapaTtHbIX CPeACTB.

8.4. Niobble yBegomneHns Onepatopom cBs3n AGOHEHTa, ecrnv MHOe He MPpefyCMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyTbl NO agpecy, ykasaHHomy B [loroBope mnu 3akase, NOCPEACTBOM TeneOHHON CBSA3W UMW NyTeM pasMeLleHus YBeJOMIIEHUIA Ha COOTBETCTBYlOLMX caitTax Onepartopa cBsi3u.
TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsi3W, €CliM MHOE He NPefycMOTPEHO Hactoswmm OnucaHuem Ycnyri, 3akasom, BKIHOYAs YBEAOMIEHUS 06 OT3bIBE NPeOCTaBNEHHOMO
ABoHeHTOM cormacust Ha 06paboTKy CBOMX NEPCOHaNbHbIX aHHBIX B CIy4asix, 4OMyckaeMbIX AEACTBYIOLMM 3aKOHOAATENbCTBOM P®, ocyLLecTBNSIOTCS NyTeM COCTaBMneHUs MMCbMEHHOTO
3asBneHus, odopmnsemoro B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBMNeHHbIMM OnepaTopom CBs3u.

8.5. CTOpOHBI NPU3HAIOT PaBHYIO OpUANYECKYI0 CuMy COBCTBEHHOPYYHONM NoAnMcK, (akCMMMNBHOMO BOCTIPOM3BEAEHNs noanuck, nbo nioboro aHanora cobcTeHHOpyyHol noanucu Onepatopa
CBA3K, BOCMpPOU3BEeOEeHHOro C MOMOLLbI0 CPeacTB MEeXaHW4eckoro WnuM UHOro KOonupoBaHWA Ha ﬂoroaope, a TakKe Ha WHbIX OOKYMEHTaX, CBA3aHHbIX C ero WCMONHeHUeM, 3aknio4YeHuem unu
MpeKpaLLEeHreM.

8.6. Ecnin ABoHeHT umeeT nepes OnepaTopoM CBSA3M 3aA0MMKEHHOCTb MO onnate Ycnyr cesav no [loroBopy wunu aan Onepatopy CBS3W COOTBETCTBYlOLEE Yka3aHue (MpW ycroBum
coobLLeHus ABoHeHTOM Homepa [JoroBopa 1 CoOTBETCTBYHLLEr0 3akasa N MHOM MHopMAaLMK, NO3BOMNSIHOLLEN JOCTOBEPHO YCTaHOBUTb NUYHOCTL AGOHEHTA, B TOM YMCTIE — NAPOMbHOMO
CroBa, B cnyyae npegocraeneHnst OnepaTtopoM CBSi3M Takol BO3MOXHOCTW AGOHeHTy. OnepaTtop CBsi3M MMEET NMpaBO OTKIOHWTb COOTBETCTBYHOLMA 3anpoc AGOHEHTa B cryuae
COOBLLIEHNS HEMOMHOA UMM HETOYHOM MHGopmaumn), To OnepaTop CBs3W BrpaBe HampaBuTb MOCTynallme AeHexHble cpeacTBa oT A6GoHeHTa no [loroBopy, WHbIM [loroBopam,
3akniodeHHbIM ¢ OnepaTopom €BsiaW, Unn OTAENbHLIM 3akasam nnaTexu Ha Apyron Juueson cyeT ABOHeHTa, B TOM YuCne ANs noralueHns 06pasoBaBLUEiCA paHee 3a40MKEHHOCTH
AboHeHTa. Mpu aTom Ha Jluuesoi cyeT ABOHEHTa, N0 KOTOPOMY MPOM3BOAMNICS MNaTeX, 3aYUCTISIETCH CyMMa 3a BbIYETOM [IEHEXHOW CyMMbI, HanpaBNeHHON Ha Aapyroi Jluuesol cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBneHUsIX AeHEXHbIX cpeacTs Onepatop cBsi3n 06s13aH yBeaoMuTy AGOHEHTa nyTeM TenedioHHOTO COOBLUEHMUS Ha KOHTAKTHbIA TENeqOH Uk UHbIM
0bpa3om no ycmoTpeHmto Onepatopa cBA3u.

8.7. Mpwn HeucnomHeHUN mnn HeHagnexalem ucronHeHn OnepaTopoM CBsiau 00s3aTenbCTB Mo okasaHuto Ycnyr AGoHeHT o obpalyeus B CyA npeabssnseT Onepatopy cBA3u
NUCbMEHHYI0 MPETEH3NI0 C MpuUnoXeHueM konuu [loroBopa, 3akasa, Takke MHbIX HEODXOAMMBIX ANsi PacCMOTPEHWs MPETEH3UM MO CyllecTBY AOKYMeHTOB. MpeTeHsun AGOHeHTa
NpeabABAAIOTCA U pacCMaTPUBAOTCS B MOPSIAKE U B CPOKW, NPEAYCMOTPEHHbIe JENCTBYIOLLMM 3aKkoHoAaTenbCcTBOM Poccuiickon deaepaumn.

8.8. Bce cnopbl CtopoH no [loroBopy ¥ B CBS3M C HUM, N0 KOTOpbIM CTOPOHbI HE MOTYT MpUATK K 0BOIOAHOMY COTmacuio, NepefaloTcs Ha paspeLleHne Cyaa No MeCTy HaXoXaeHWs
¢unmana OnepaTtopa CBs3N.

9. AHTUKOPPYMLMUOHHBIE TPEEOBAHUSA |
9. 1. KoHTpareHT 06si3yeTcst cobniofaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKMOYAS, HO HE OFPaHNYMBASICh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopH3MaN

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) AO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnmupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaOTCS OT
Be3peicTBus), KoTopble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOATENbCTBA, B TOM YMCIIe, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
Ny, npeanoxeHus, obellaHus, Aauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3SATOK B Miobon dopme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIeHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX MPAB WU MHON MaTepuanbHOM /UNu HeMaTepuarnbHOIA BbIFoAbI) B MOMb3y UMK OT Kakux-NnGo NuL, Anst OKa3aHWst BNUSIHASI HA UX AENCTBUS Ui
peLLeHVs C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHUE Kakux-Nbo AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywenus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPareHTOM CrlyyaeB HapyLUeHWsi MOnoXeHui n.n.1,2.ebiwe KoHTpareHTom, ero adnnmpoBaHHbIMK NuLamMm1, paboTHUKamMn UK nocpenHukami, KoHtpareHt
06s3yeTcs B nucbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHunsx AO «OP-Tenekom XonauHr» B TedeHre 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS.

9.5. Takke B cnyyae BosHukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHo 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLIEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebile KoHtpareHToM, ero adpdunmpoBaHHbIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpesocTaBnUTb KOMMEHTaPUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HApyLUEHNst B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUsH MogoGHOrO poaa
NOA03pEHHIA, a TakKe PacTOPrHyTb HACTOSLLMIA JOrOBOP.

10.TAPU®bI HA'YCITY I KABEbHOMO TEJEB I EHM A« oM. R U » i —

Ne
n/n

MepeyeHnsb Yenyr Tapudni [2], py6. | Cpoku MpumeyaHus

ABoHeHTckass nnata 3a [MakeT ycnyr «ba3oBblity C KONMYECTBOM
1 TENEeBM3NOHHbIX KaHanmoB He MeHee 50 ¢ npepocTaBneHvem B 365,0 [1] 33 OfWH MecsiLy
MOCTOSIHHOE NONb30BaHWE OfHOM ABOHEHTCKON NuHMK  [3]

ABoHeHTckast nnata 3a [MakeT ycnyr «ba3oBblity C KONMYECTBOM
TENEBU3NOHHbIX KaHaroB He MeHee 50 c npepocTaeneHuem B

2 . . N N 182,5[1] 33 OfMH MecsiLy
MOCTOSHHOE NONb30BaHIe BTOPOW U Kaxaol nocneaytoLeit ABOHEHTCKON
nuHn  [3]
Mpenocraenenme goctyna k Cetv no Tapudy «Ontumay (BkmtovaeT Cpok ncuncnsietcs ¢ MOMeHTa
othopMnieHne 3akasa; peructpauvio ABOHeHTa; BbiaeneHue JluLeBoro BHECEHMs nnatbl no 3akasy.

cyeTa; hopmmupoBaHne AGOHEHTCKOM NMHWM JO NMEPBOA BXOAHON LBEpU
nyTem npoknagku kabens no HapyXHOW NOBEPXHOCTU CTEHbI OTKPbITbIM
3 cnocofom unu  npegocTaBneHve foctyna k CeTv npu Hamuuum 200,00 5 pabounx gHew
ucnpaBHo AGOHEHTCKOI NHMM OnepaTopa CBsSiaW O NMEPBOI BXOAHOM
ABEpU W [0 OAHOTO TernenpuemHuka Mpu OTCYTCTBUAM AENCTBYHOLLETO
[oroBopa ¢ AGOHEHTOM W MOLKIIOYEHNE C MOMOLLbIO ABOHEHTCKOM
nuHUK TenenpuemHuka AGoHeHTa k CeTu)

lMpepocraenenve goctyna k Cetn no Tapudy «CtaHpapT» (BKnovaeT
ochopmnenne 3akasa, peructpaumto AGOHeHTa, BbiaeneHue Jinuesoro
4 cyeTa, opmupoBaHue ABOHEHTCKON NUHWM A0 OJHOTO TENEnpUeMHMKa 600,00 5 pabounx gHew
nyTem npokragku kabens no HapyXHOW MOBEPXHOCTU CTEHbI OTKPbITHIM
cnocofoM WM MOAKMKYeHWe € nomouybto  AGOHEHTCKOM  IMHWKM
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TenenpuemHuka AboHeHTa k CeTn)
Mpegocraenenme goctyna k  Cetn no Tapudpy «CraHgapt [ntocy
(BkmioyaeT  chopmupoBaHne AGOHEHTCKOW mMHUN B [TomeLyeHun
AGOHeHTa OT NepBoOi BXOAHOW ABEPU A0 NEPBOrO TenenpueMHiuka nmbo
5 opmupoBaHue ABoHeHTCkoW nuHuM oT [enutens B [omelueHum 300,00 5 pabounx gHew
ABoHeHTa [0 BTOPOrO TENENMpUEMHMKA MyTem Npokragku kabens no
HapyXHOM NOBEPXHOCTU CTEHbI OTKPbITbIM CMIOCOGOM W MOAKMIOYEHNE C
nomolLLbo AGOHEHTCKOI NIMHWKM TenenpuemHuka AboHeHTa k Cetn)
Mpenocraenenune poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juesoro cyeTa,
6 hopMupoBaHue abOHEHTCKOI NMHWM [0 OfHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNagku kabens no HapyXHOW MOBEPXHOCTW CTeHbl
OTKPbITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKON NMHWM
TenenpuemHuka AGoHeHTa k Cetu
Mpepocraenenune goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
octhopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa;
chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagakv kabens no HapyxHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
7. WM NpefocTaBnenure JocTyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5 paboumx aHeit
nvHun  OnepaTopa CBS3W [0 MEPBOA BXOAHOW [BEpU M [0 OAHOMO
TenenpuemHuka ¢ DVB-C TioHepom npy oTCYTCTBIM AeiicTBytoLLero floroBopa
¢ AGOHEHTOM U MOAKMKYEHME C  NOMOWbl0  ABOHEHTCKOW  NMHWM
TenenpuemHuka AboHeHTa k CeTu,
Mpegoctanenme goctyna Kk Cetn no Tapudy «Jlioke» (BKmovaeT
ochopmnenne 3akasa, peructpaumto AGOHeHTa, BbiaeneHue JiMuesoro
8 cyeTa, dopmmupoBaHne ABOHEHTCKON NMHUM B [MOMeLLeHMn C yyeToMm 1500,00 5 pabounx gHei
[ONONHUTENbHbIX TpeGoBaHUA ABOHEHTA M MOAKMKYEHUE C MOMOLLBIO
ABOHEHTCKOI NIHUKM TenenpuemHuka AGoHeHTa k Cetn).
/ameHenne [loroBopa u 3akasa B CBS3N C M3MeHeHMEM ABOHEHTOM
9. afgpeca rnoMmeLeHns (Mpy Hanuumn mcnpaBHo ABGOHEHTCKOM NWMHWUM 10,0 €[MHOBPEMEHHO
Onepatopa cBs3u N0 HOBOMY afpecy)
Mepeodopmnenue [orosopa 1 3akasa B CBs3M C 3amMeHol ABOHEHTa B

600,00 5 paboumx aHeit

10. . 10,0 €[MHOBPEMEHHO
nomeLleHnn (Mpu Hannyum ABOHEHTCKON NUHUK)
€XEeMeCs4HO, Mocne nocTynneHns 3asBnexns
nponopLMoHansHo ABOHeHTa npu ycnosmu
11. | lpuocTaHoBneHWe okasaHus Ycnyr cBsan no 3assneHnio AboHeHTa 40,0 KONMYeCTBy fHEN oTcyTCTBUSA Y ABOHEHTa
nonb30BaHNs 3370/KEHHOCTU Nepeq
Ycnyroi OnepaTopom cBsi3n

Mocne nocTynnexus 3asBrneHns
ABoHeHTa npu ycnosun

12 CepsucHoe 0BcnyxuBaHe TenenpremMHmka [4] 700,0 pasoBo oTcyTcTBUSA Y ABOHEHTa
3a[J0MKEHHOCTY Nepeq
Onepatopom cBsi3u.

Mpumeyanue: Boibop Tapuda ocyLecTBnAeTCcs B MOMEHT NOANMCcaHUS 3akasa.

[1] - ABoHeHTCKas nnaTa BKItoYaeT nnaty 3a obecneyeHe BO3MOXHOCTI MONb30BaHust MakeToM ycnyr 1 3a nonb3oBaHue AGOHEHTCKOM NHIEN B NEpUoA AeicTBus [Jorosopa u/nnu
3akasa.

[2] - Tapudbl ykasaHbl ¢ yueTom Bcex Hanoros u cbopos (B Tom uucne - HAC 20%) u moryT BbiTb M3meHeHbl OnepaTtopom CBsiau ¢ yBefomneHneM AGoHeHTa He MeHee, yem 3a 10
(OecsTb) AHeit yepe3 cpeacTBa MaccoBon MHAopMaLum 1 (unv) B MecTax paboTel ¢ aboHeHTamK, a Takke, no ycMoTpeHmnio OnepaTopa cBsian - Yepes caiT OnepaTopa cBsau. [nata 3a
pacnpocTpaHeHue (OCTaBKy) CUrHanoB (TpaHcnsLio) 06si3aTeNbHbIX 06LLEA0CTYMHbIX TENEBU3UOHHbIX KAaHANOB HE B3UMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamu: yn. Mepmsikosa 7/1 (BL "CesepHbiin"); Yn. MenbHukaite, 139; yn. Opmxorukuae, 63A; yn. Mockosckuit TpakT, 118; yn. MenbHukaitte, 126/3; yn. 50
net OkTsbps, 84/2

[3]- Mpu nonb3oBaHun Yenyramu cassu no MMakeTty yenyr «ba3oBbii» Mo MapkeTMHrOBOI akuun «KomnnekcHoe npeanoxenuey (aanee — AKums) aboHeHTCKkas nnaTa ycTaHaBn1BaeTcs ¢
Y4YETOM CKMZKM B pasMepe, NpeyCMOTPEHHOM YCnoBuUaAMIU AKUWKW. B criyyae oTcyTcTBIs Ha 21-0e YMCTO MecsiLa, CrieayHoLero 3a MECsILIEM MONb30oBaHMsi YCnyroi casian, Ha JiuueBom cyete
ABOHeHTa [ieHeXHbIX CpeAcTB B pasmepe aboHeHTCkoW nnatbl no TapucHoMy nnaHy «B5a3oBbiity, 33 NPeALIECTBYIOWNIA MecsL, Nonb3oBaHWs Ycnyroit csiau, OnepaTop CBS3W UMEET Npaso
NPUOCTAHOBUTL OKa3aHue Ycnyr ca3n. ABOHEHTCKas nnata cnucbiBaeTcs ¢ Juuesoro cueta AGOHeHTa aBToMaTUYECKM B NONHOM 06beMe He nosaHee 1-ro yucna Mecsila, CreayHoLLero 3a Mecslem
nonb3oBaHus Ycnyroi cesi3n. AGOHEHTY BblAensieTcs oauH JIMLEBON CYET, Ha KOTOPOM OTpaxaloTcs nocTynneHns cpeacts Onepatopy cBssu oT A6oHeHTa. AGOHEHTCKas nnaTta CnuchbiBaeTcs ¢
Nuuesoro cyeta AGOHEHTa aBTOMATUYeCKU B MONHOM 0GbEME He Mo3fiHee 1-To uMcna MecsLa, CrieayloLLero 3a MecsiieM nonb3oBaHus Ycnyroii cBsian. AGOHEHTY BbifensieTcs ofnH JuLeBoii cyerT,
Ha KOTOpOM OTpaxatoTcs nocTynnenust cpeacts Oneparopy cBsian oT AGoHeHTa 3a Ycnyru cessn «focTyn B WHTepHeT «[Jom.RU», Ycnyru kabensHoro Tenesupenust «fdom.RU», Yenyru casian
«[lomavwunuit TenedoH «fom.RU», a Takke cnucaHue 3TuX CpeacTB MPONopLMOHanbHO pa3vepy nnathl 3a YCnyru Cesi3n, okasbiBaeMblxX Mo AKLMMK, OT 06LLEro pasmepa exemMecsyHoi nnathbl 3a
Ycnyru cBsi3u, OkasbiBaeMble Mo AKLM.

[4] — pononHuTenbHasi ycryra BKMKMYAeT HACTPOKy CUrHara TENeBU3UOHHBIX KaHaroB, CUTHan KOTOPbIX pacrpocTpaHsieTcsi (moctaBnisieTcs)) OnepaTopoM CBsi3M (TPaHCHMPYETCs), Ha OAHOM
TenenpuemMHmke A60HeHTa, a Takke yCTaHOBMNeHWe 04epedHOCTU TpaHCNALMWM CUrHanoB TENEBU3NOHHBIX KaHamoB Ha OOHOM TenenpuemHuke AGOHeHTa B COOTBETCTBUM C NnopAAKOM, yKa3aHHbIM
ABOHEHTOM.



