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OOroBOP HA NPEAOCTABIIEHUE YCNYI CBA3W Ne

r. Cankr-TMeTepbypr

AxuyoHepHoe obiLiecTBo «OP-Tenekom XonauHry, uMeHyemoe B AanbHeilem «OnepaTop cesiauy, B 1L
PykoBoauTens knueHTckom rpynnbl benonsaneHko Jliogmunsl AHApeeBHbI, AENCTBYIOWEN Ha
ocHoBaHum [loepenHocTn Ne27_2021 o1 31.05.2021 roaa, ¢ 0aHOI CTOPOHbI, 1

MMeHyeMblli B fanbHenleM «ABOHEHT», 3aKMouMnM HaCTOSLLMA [loroBOp, MMEHyeMblii B [anbHEMLLIEM
«[loroop», 0 HiKecneayoLem:
1. Mpeamer gorosopa.
1.1. Mo Hactosiwemy [orosopy Onepatop cBsian 0Bsi3yeTcst Ha OCHOBaHUW 3akasa okasblBaTb AGOHEHTY
Yenyru, a ABOHeHT obsidyeTcs ot Yenym onnaumBatb. AGOHEHT 06si3yeTcst Ucmonb3osaTb Ycmyru
VCKIMKOYUTENBHO ANA JIMYHBIX, CEMEMHBIX, AOMALUHWX U WHBbIX HYXf, HE CBA3AHHBLIX C OCYLYECTBIEHVEM
NpeAnpPUHUMATENBCKON [AEATENBHOCTY.
1.2. MepeyeHb okasbiBaeMblx no [loroBopy Ycnyr, cpok obecneyeHns JOCTyna K CeT CBSA3W, MOpSAOK 1
¢hopma pacyeToB 3a Ycryru, Cpoku 1 NOPSAOK YCTPAHEHUS HEMCNIPABHOCTEN MX TEXHUYECKkVe 0COBEHHOCTH
W NpaBuna NpeAoCTaBfeHMst W MONb30BaHWsl, npaBa,  00S3aHHOCTM M OTBETCTBEHHOCTb CTOpOH
yKkasbiBaotcs B 3akase, Onucanum Yenyr. Onucanue Yenyr pasveldaetcs Ha caite OnepaTopa CBS3W.
OtpenbHble nonoxerust Onucanmns Yenyr MoryT 6biTb AONOMHEHbI, M3MeHeHs! B 3akase. MMog [lorosopom
noHumaetcs florosop ¢ OnucaHunem Ycnyr 1 3akasoM, a Takke BCe [OMOMHEHNS U U3MEHEHMS, KOTOpbIe
SBNSHOTCS €70 HEOTHEMIEMON YaCTbHO.
2. Onnara ycnyr
AGOHeHT npow3soguT onnaty Ycnyr Onepatopa CBsiau B Mopsigke BHECEHWs aBaHca no Tapudam
Onepatopa CBA3N Ha KOHKPETHbIA BUA YCNYr, €CIIN UHOE HEe YCTAHOBMEHO ANs KOHKPETHOrO Buaa Ycnyr.
[leHexHble CpeacTa BHOCATCS B HanMuHON wnn GesHanuuHoi dopme Ha JiuueBoit cyeT AGOHeHTa,
BblENEHHbIN B 3aKkase.
3. Cpok ievicTBmS, MopsiaoK NpekpalLLeHIst Aorosopa
[loroBop BCTynaeT B Cuny O AHS €ro NOAMMCAHUS U [eCTBYET HEONpeaeneHHbIi CPOK U MOXeET ObiTb
pacTOprHyT B Nopsiake, NpeaycMoTpeHHoM Onucanuem Yenyr.
4. Tlpoume ycnosus
4.1. Mognucannem [oroBopa AGOHEHT MOATBEPXOAET CBOe cornacue Ha pasmelleHne O6opyaoBaHus
Onepatopa CBSi3W B MecTax OBLUEro nonb3oBaHWs B 3haHWM, CTPOEHUM, COOPYKEHUW, B KOTOPOM
pacrionoxeHo lMomelLieHme; Ha ucronb3oBaHne ceefeHi 06 AGOHEHTE Mpu MHAOPMALIMOHHO-CTIPABOYHOM
obcnyxuBaHuK; Ha yCTynky npasa TpeBoBaHWsS HeucronHeHHbIX ABOHEHTOM AEHEXHbIX 00si3aTensCTB
nepen OnepaTtopoM CBS3M; HA y4acTue BO BCEX CTUMYMMPYHOLLMX MEPOMPUSTUSX, PO3bIrpbILax U MHbIX
QHanorM4HbIX MEPONPUATUAX, KOTOpble NPOBOANT OnepaTop CBA3N;

3aKa3 Ha npefjocTaBneHne ycnyr cBasm
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4.2. MNopnucannem floroopa AGOHEHT NOLTBEPXAAET CBOE COrMacue C npaBunamu nonb3oBaHUs YCyroi,
npefycMoTperHbiMi B floroBope, Onmucadun Ycnyr w 3akase, WHbIX AOKYMEHTaX, SBMSOLMMMCA
HEOoTLEMIIEMOI YacTbto [loroBopa, a Takke B COOTBETCTBIM C [OoroBOPOM:

4.2.1. Ha npegocTaBneHue CBEAEHWI O HEM (NepcoHambHbIX AaHHbIX) OPYTM  TPETHAM NULaM B Liensix
MHCOPMUPOBAHMS O HAMUYMM 33J0MKEHHOCTM 32 YCTYM 1 ee onfaTe O He COrmaceH;

4.2.2. Ha nonyyeHue peknamHbIX MaTepranos, pacnpocTpaHseMbIX NtobbIM Cnocobom O He CornaceH;

4.2.3. Ha nepepgayy v nopy4eHue 06paboTki NepcoHanbHbIX AaHHBIX TPETHUMM UMM O HE COTMaceH,
4.2.4. Ha NpenoCTaBEHNe C4eTa Ha agpec ANEKTPOHHOMN MOYTbI, ykasaHHbIit B [loroBope, wiunn Ha caiite
Oneparopa cBsi3v B pagene «/IMuHblit kabuHeT»,

ecr ABOHEHT He BbIPa3un MPsIMOTO OTKa3a NMyTeM NMPOCTABEHUS OTMETKV B CreLmanbHON rpade «He
COrnaceH» HaCTOSILLEro NyHKTa O He CornaceH
5. TexHuueckvie xapakTepucTiki yenyru «[locTyn B UHTEPHET «[Jom.rux»

OpraHusaums goctyna k Yenyram cBsian ocyllecTensetcs no TexHonorun Ethernet ¢ mcnonb3osaHuem
npotokona PPPoE nu6o 6e3 Hero. Monoca nponyckaHus aBOHEHTCKOM MUHWM 3aBUCUT OT BbIBpPaHHOMO
Tapuda u cTanaapta nogkmoueHns. [ins Gigabit Ethenet coctaensieT He 6onee 1 [6ut/c, ans Fast Ethernet
- He Gonee 100 M6uT/c. BpemerHble 3aaepxKkv Mpu NPOXoXAeHun (Tyaa 1 obpatHo) PING-nakeTa mMexay
[Monb3oBaTenbCckuM (OkoH4YeHHbIM) 06opyaoBaHeM ABoHeHTa U CeTbto OnepaTopa CBsiaw B CpeaHeM 3a
Mecs| He [jomkHa npesbillaTs 80 Mc. [JoCTOBEPHOCTb Nepeaady UHGOopMaLIK — [ONYCKAKOTCS NCKaKEHS
He Bonee 0,1% ot obbema nepeaaHHoN MHAOPMALWK B TeveHne PacyeTHoro nepuoaa. BoamoxHas noteps
NakeToB Mexdy MaructpanbHbiMu yanamu CeTw OnepaTopa CBSiaM He [omkHa npesbiwats 1% 3a
PacueTHblit nepuog.

Nuuensun Onepatopa cBA3M BbigaHsl PepepanbHoit cryxGoi no Hapsopy B cdepe  CBSA3M,
MH(OPMALMOHHbBIX TEXHOMOMMIA U MaccoBbIX KOMMyHMKaLMiA: nuueHaua Ne 157992 ot 13.08.2015r. Ha
Tenematudeckue ycryr Cesian, BolaaHa Ha cpok Ao 13.08.2026r.;nmuenHans Ne 157980 ot 13.08.2015r. Ha
yCnyrv CBSI3M MO nepefade AaHHbIX, 33 WUCKMIOYEHUEM YCTyr CBS3M MO nepefade AaHHbIX Ans Lened
nepefa4v roriocoBoi MHopmaLym, BbigaHa Ha cpok fo 13.08.2026r.;nmueHsus Ne 157987 ot 13.08.2015r.
Ha ycryrv CBs3n No nepefade AaHHbIX ANS Lenei nepefaqi ronocosoil MHopMaLmm, BblaaHa Ha Cpok [0
13.08.2026r.;mmueHans Ne 157982 ot 13.08.2015r. Ha ycnyru cBsiaw Ans Leneil kabenbHOro BeLaHus,
BbldaHa Ha cpok Ao 13.08.2026r.;nmuenHans Ne 157991 ot 13.08.2015r. Ha ycnym1 MecTHON TenedoHHON
CBSI3W, 32 MCKIIOYEHNEM YCIyr MECTHOI TenedhoHHON CBSA3N C WCMOMb30BaHMEM TaKCO(OHOB U CPeACTB
KONNEKTUBHOrO 0CTYNa, BblaaHa Ha cpok 4o 13.08.2026r.nmuenans Ne 157984 ot 13.08.2015r. Ha yenyrn
CBSI31 N0 NPEJOCTaBNEHMIO KaHaroB CBA3K, BblfaHa Ha cpok Ao 13.08.2026r..

Yenyrm cesan HanmeHoBaHue ycnyrn

HanmeHoBaHve Tapuda npesocTaBneHns 4ocTyna (HyHoe 0TMETUT)

LleHa (py6.)

Tnn nogknoyeHns

O6opynoBaHue, nepefaBaemoe AGOHEHTY:

Tun nepeaaym obopynoBaHust ABOHEHTY

Tun noakntoYeHus // kKon-Bo TENENpUEMHUKOB

(O60pynoBaHue, nepefaBaeMoe ABOHEHTY:

Tun nepeaayn 06opynoBaHnst ABOHEHTY

TN noaKtoyeHns Il xon-Bo TenenpMeMHmKoB

IABOHEHTCKIN HOMEP

TN noaKtoyeHns

O6opynoBaHue, nepefaBaemoe AGOHEHTY:

Tun nepeaayn 06opynoBaHust AGOHEHTY

HaumeHoBaHve TapudHOro nnaxa (HykHoe OTMETHTB):

ABOHeHTCKas nnata no okoHYaHUM
AeiCTBUS BbIOPaHHON akLwu (pyo.)

ABOHeHTCKast nnaTa o BbIGpaHHOM aKLmuu
(py6.)

*WHble ycnyrn

*CronmocTs (py6.)

ExemecsyHas nnata 3a Bnagexue v nonb3osanue O6opyaosaHvem

CTOMMOCTb NPEAOCTaBNEHMS OCTYNA NO BbIGpaHHO AGOHEHTOM MapKETVHIOBOI aKLN

ABaHCOBbIif NNATEX MO C Y4ETOM CTOUMOCTM MPEAOCTaBNEHs A0CTYNa, BniafjeHus 1 Nonb3oBaHns aksemnnspom OBopynosaHus / nprobpeteHns aksemnnsipa ObopyaosaHus

COBOKyI'IHbIIZ pasmep EXeMEeCsYHON abOHEHTCKON NnaTbl o Bbl6paHHOI7I ABOHEHTOM MapKeTI/IHFOBOI?I aKuun 1 nnatbl 3a BNafeHue 1 nonb3oBaHne 3K3eMniapom OGOpy,U,OBaHVIﬂ

BanaHc Ha Jlnuesom cuete no [lorosopy/3akasy Ne Ha pary

Mopnucanme [loroBopa W Hayano Momnb3oBaHUS YCnyramu CBSi3M Ha YCoBUsX BbIGpaHHO! MapKeTUHTOBOI akuuyu (nanee - Akuus)
o3Hayaet akuent MybnnyHoi odepTsl, pa3melyenHoit Ha caiite Onepatopa cBsiau. ABOHEHT 03HaKOMMEH C YCNoBUSMK BbIGpaHHOM

AKL[VIM, MNOHWMaeT codepxaHue Ycnosuit AKL[VII/I, C KOTOPbIMM OH COrnaceH.

Tapud npepoctasneqnst foctyna wvnu TapudHbiii NnaH MOXeT ObiTb M3MEHeH Npu npepocTaBneHnn AGoHeHTy Aoctyna k CeTu.
MameHeHHbI Tapud ykasblBaeTCs B akTe CAadqu-npUeMKu YCmyr no MpefocTaBneHnio [ocTyna. Tapudbl 3a BTOPOA U Kaxgblil

10CrIEAYHOLLMIt TENENPUEMHNK YCTaHOBMEHb! B COOTBETCTBYIOWEM OnucaHum Yenyrv.

APECA, PEKBU3WUTbI ¥ NOAMUCY CTOPOH

ABOHEHT (HYXHOE OTMETUTB):

O COMMaceH Ha AOCTYN K YCMyraMm MeXZyropofHOW, MeXOyHapofHO! TenedOoHHOW CBSi3M, OKasblBaeMbiM B MOPSKe,
npeaycmoTpeHHom Onucanunem Yenyri "[lomalutuii TenedoH "fom.ru".

O 0TKa3blBAeTCA OT A0CTyNa K YCryram MeX/ayropofHO/ 1 MexayHapoaHol TenedpoHHOM CBA3M 1 3akasbiBaeT ycnyr
CBSI3N N0 Nepefaye AaHHbIX ANs Lieneit nepeaayy rorocoBoit MHGopMaLyi B Nopsike, NpedycMoTpeHHoM OnucaHuem
Yenyru "[omatunuit Tenedbor "dom.ru".

Yenyra «[lomawHuii TenedoH [lom.ru» BMo4aeT B cebs ycnyr MecTHoi TenedioHHON CBS3M, 3a UCKIIOYEHUEM yCryr
MECTHOIl TenedoHHOM CBAA3M C MCMOMb30BAHWEM TaKCO(HOHOB M CPE/CTB KOMNMEKTMBHOTO [0CTYNa, YCMyru CBS3M Mo
nepeaave AaHHbIX ANS Lieneil nepeaayin ronocoBoi MHOPMALMM 1 YCyri BHYTPU3OHOBOI TENedOHHOM CBS3N.
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C uHdopmaument, Heobxogumoit ans 3aknioveHuss [lorosopa, a Tawke ¢ OnucaHuem Ycnyr,
Tapucamu 1 ycnoBuamMK BblbpaHHON MapKeTUHIOBOW aKLW 03HaKOMNEH, cornaceH 1 0653yioch 1x
BbIMONHSITH. /




