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OMUCAHUE YCNYTU KABEJIbHOIO TENEBUAEHWA «JOM.RU»
1. OTMUCAHME YCNYru

1.1.  OnepaTtop cBsian okasbiBaeT ABOHEHTY YCryri CBA3W NS Leneit kabenbHOro BeluaHus, BKIKYaloLLme NpefocTaeneHne Ycnyru no npefoctaenenuio goctyna k CeTw, npepoctasneHue B
NOCTOSIHHOE NOMb30BaHMe ABOHEHTCKOW NUHMM, pacnpocTpaHeHue (AOCTaBKy) CWUrHanoB (TPAHCMSALMIO) NPOrpamMM TENEeBU3MOHHOTO BellaHWs (danee - TeNeBM3WOHHbIX kaHano) no Cetu
Onepatopa cBsian Ao Monb3oBaTenbekoro (okoHewHoro) obopynoBaHus AGoHeHTa (ganee — Yenyru casisu, «JoM.RU»), a ABoHeHT 06si3yeTcs onnaumeatb YCNyru CBS3u B NOPSaKE, B CPOKM U Ha
YCNOBMSIX NPESYCMOTPeHHBIX [1oroBopoM, HacTosmm Onucanuem Yenyru u 3akasom.

1.2. B pamkax okasaHus Ycnyr cesisn Onepatop cBsiau 06s13yeTcst obecneunBaTb pacnpocTpaHeHme (GOCTaBKy) CUTHamoB (TPaHCMALMIO) TENEBU3MOHHbIX KaHAMOB B COOTBETCTBUN C YTBEPKAEHHBIM
Tapucom OnepaTopa cBsi3n 40 TOUKM aBOHEHTCKOrO NoaKMtoYeHust ¢ cobnoaernem geiicteytowero FOCTa.

2.  TEPMWHbI W ONPERENEHKUA

«ABOHEHT» - NONb30BaTenb Ycnyramu, ¢ KOTOpbIM 3akrtoueH [JoroBop npu BbiENeHUn Anst 3TUX Liereit YHUKanbHOO Kofa UAeHTUMKaLM;

«AGOHeHTCKas NuHUA» — kabenbHas pa3Bojka, obecneunBatoLLas pacnpocTpaHeHne (JOCTaBKy) TENeBUVOHHOMO curHana (TpaHensumio) oT TouKu aBOHEHTCKOro NOAKIoYeHus (Y3en cBsiau) Ao
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NMHWS HaxopuTcs B cobeTBeHHoCTH OnepaTopa CBSi3N M nepeaaeTcst B NOCTOSHHOE nonb3oBaHue ABOHEHTY Ha cpok AeiicTeuns [JoroBopa u/iunm 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHBIA NnaTex 3a YCryru CBs3u, oka3biBaeMble B TeyeHue PacyeTHoro mepuofa, KOTOPbI SIBMSIETCS MOCTOSIHHOM BENWYMHOM, He 3aBucsleil oT obbema
(haKTMyeckn nomny4yeHHbIX Yenyr.

«[lenuTenb» — yCTPOICTBO pasfeneHns curHana Ha ABa v 6onee TenenpuemMHuka, yCTaHoBNEHHOe Ha AGOHEHTCKON MUHUK.

«[lononHuTenbHas ycnyra» - ycnyra, npegoctasnsiemasi Onepatopom CBsi3u B JOMOMHEHMUE K MHbIM Yemyram no [JoroBopy Mpy Hamuumy TeXHUYECKOM BO3MOXHOCTM.

«3aka3 Ha Ycnyruy (3akas) - [OKyMeHT, nognucsisaemblii CTopoHamu B pamkax [lorosopa, cogepxaluin uHgopmaumio 06 Yenyrax, 3akasbizaeMbix AGOHEHTOM, C Lienblo npuobpeTeHns Yenyr;
«OBopynoBaHue» - TeXHUYeCK1e CPeACTBa 1 NporpaMMHoe obecrneyeHne, KoTopble MOryT BbiTb yCTaHOBMEHbI B oMeLLeHNsX B Liensix npeaocTasnenns Yemyr no [loroBopy. AGpec yCTaHoBKH, BAA
(Tvn) wiunmu cToumocTs OBopyaoBaHms, a Takke CTOPOHa, KOTOpast ero NPeAOCTaBNSET A4S OKa3aHWst YCNyr CBsau, ykasblBaloTcs B AKTe cAauM-puemKi YCnyr no npefocTaBneHmio focTyna;
«OnucaHue Ycnyr» - HacTOsILMI JOKYMEHT, COAepXaLLyit ONMUCaHNE, TeXHUYECkUe 0COBEHHOCTY U NpaBuna NPeaoCTaBNEHNs 1 MOMb30BaHUS Yy, a Takke npouesypy B3aumopeicTans CTOpoH
B pamKkax npedocTaBneHns Ycnyru u apyryto Heobxoaumyto nHeopmaumio. Onucanue Yenyr pasmeldaercs OnepatopoM CBS3M Ha COOTBETCTBYHOLEM CaliTe U MOXeT nepefasatscst AGOHEHTY B
MOMEHT nognucanms 3akasa;

«Mepemeluermner - HanpasneHne OnepaTopoM CBA3N MocTynawowmx oT AGOHEHTa AEHEXHbIX CPeACTB Mo AaHHOMY [loroBopy MnM OTAenbHbIM 3akasam B CHET MoralieHus paHee
06pa3oBaBLLENCS 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyru cBsiau Ans Lenei kabenbHoro BelaHusi, BKIoYaloLye NpefocTaBieHne B NOCTOSHHOE MONb3oBaHWe ABGOHEHTCKOW NUHUK, PacrpoCTpaHeHue (OCTaBKy) CUrHarnoB
(TpaHcnsLuIo) TENEBU3NOHHBIX KaHaroB Ans obecneyeHnst npocMoTpa AGOHEHTaMI TENEBU3MOHHBIX kaHamoB B KonnMyecTBe, onpeaensieMoM Mepeyrem Yenyr Onepatopa cesiau, no Cet Onepatopa
CBSI3W [0 TernenpuemMHmuka AGOHeHTa.

«Monb3oBaTenbckoe (OKoHe4YHoe) 0GopyaoBaHMe» — 0bopyaoBaHme, HeobxoaMMOe ABOHEHTY Ans NOAKMIOYEHNS K Y3y CBA3N C MOMOLLbI0 ABOHEHTCKOI IMHMN, HaxoasLLEeecs B COBCTBEHHOCT
A6oHeHTa. Bua (Tvm) Monb3oBaTenbckoro (OkoHewHoro) 060pyAoBaHMs ykasbialoTcs B 3akase (fanee — TenenpuemMHuk);

«MomeleHne» — MomeLLeHne, HaxofsLieecs BHe 30HbI OTBETCTBEHHOCTW Onepatopa CBS3W, rae MoxeT ObiTb ycTaHoBneHo OBopypoBaHve Ans npepoctaBneHus Ycnyr no [lorosopy,
npuHagnexalyee AGOHEHTY Ha kakoM-nnbo BeLHoM npase.

«MpepbiBaHWe NpefocTaBneHUs YCnyry CBA3N» — 03Ha4aeT nepepbiB B NPeOCTaBNEeHNM YCNyri CBSi3n, 3apercTpupoBaHHbIil TexHudeckol cyx6oi Onepatopa cBsiau;

«PacueTHbIit nepuog - kaneHgapHbii mecay ¢ 00 yacos 00 MuHYT nepeoro uucna 4o 24 vaco 00 MUHYT NocnegHero OHs TOro e KaneHgapHoro Mecsiya, B KOTOpPOM Obliv OkasaHbl Ycnyrv no
[loroBopy Ha npegocTaBneHue yenyr cesau.

«CeTb cBA3m (CeTb)» - BCe pacnpeaenuTenbHble CETU U CUCTEMbI MPUEMa, Y4acTKU MarucTpanbHbIX TENEBU3NOHHbBIX kKabemnbHbIX CETE, YCUIIUTENM 1 ONTUYECKUe Y3nbl, BXOASLMX B coctas CeTu
Onepatopa CBSiau B COOTBETCTBUM C NPOEKTOM, NpUHaAnexalle Onepatopy CBsian Ha MoBoM BELYHOM NpaBe 1 NpeAHa3HaueHHbIE Ans OKasaHWs YCmyr CBA3N.

«Cucrema KonnektusHoro Mpuema Tenesupexus (CKMT)» - cetb Ans nprema MUHAMANBHOTO COLMAMNbHOMO NakeTa 3dMpHbIX TEMEBU3NOHHBIX kaHanoB, He obcryxuBaemas OnepaTopoM CBS3M.
«TapudHble nnaHbI» - YCrIoBIs NONb30BAHMS M ONNATbI YCMyr CBA3Y;

«Tapudbl Ha AoNONHUTENbHbIE YCAYFU» — YCIOBWS NPeSOCTaBNEHMs 1 onnaThl JOMOMHUTENbHbIX YCNyr, OkasbiBaeMblx OnepaTopoM cBsian AGOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnoBus onnatbl Yenyr Onepartopa CBsiaw, KOTOpbIe BKMKOYaOT B cebsi: Tapudbbl npesocTaBneHns 4OCTyna, TapudpHble nnaHbl, Tapudbl Ha
[LOMOMHUTENbHbIE YCryTy;

«Tapudbl npeaocTaBneHns AOCTyna» - yCrious NpeaocTasneHns foctyna AGoHeHTy k CeTu 1 onnaTbl Yenyru no npefocTaBneHmto AocTyna;

«Touka abOHEHTCKOro NOAKMHYEHNs» — Touka NpUcoeanHeHnss AGoHeHTCKon niHun k CeTn. Touka aboHEHTCKOro NOAKMIOYeHMs pacnonaraeTcs B pacnpeaenuTensHOM Lwkady, Bxoasiumm B CeTb
Onepatopa cBsi3u.

«Y3en cBA3N» - CPE/ICTBA CBA3N, pasmelLieHHble Ha CeTi 1 BbINOMHSIoLMe (yHKLMN CUCTEM KOMMYTaLMK.

«Ycnyra» - Bce Yenyru, npefocTasnsieMble B pamkax 3aka3a (Ycnyr no npefocTaBneruto foctyna, Yenyrm ceasu v JononHuTenbHble yeryru);

«Ycnyra cBa3u» — [esTenbHOCTb Mo npuemy, 06paboTke, xpaHeHuio, nepeaaye, AOCTaBKe COOBLLEHWI ANEKTPOCBA3M;

«Ycnyra no npepocTaBneHWo AOCTYna» - COBOKYMHOCTb AeiicTBUi Onepatopa CBSi3M, HampaBReHHbIX Ha OBecrieyeHre BOMOXHOCTM OkadaHusi ABOHEHTY YCryr CBSI3W W BKIHOYAHOLLMX
hopmmpoBaHue AGOHEHTCKON NMHUM M NPUCOEAMHEHME C ee NOMOLLbI0 [onb3oBaTENbCKOro (OkoHeuHoro) obopynoBaHus AGOHeHTa k Y3ny cBsiau, ocopmreHve [loroBopa, peructpaumio AGoHeHTa,
Bbifenenue Jiuyesoro cyeta. B 3aBucMMOCTH OT BUAA NPeAOCTaBNsieMoit YCnyrin CBsian YCmyrv no npeAocTaBneHnio A0CTyna MOryT BkMioyaTh B cefs ocyllecTeneHme OnepaTopoM CBA3W UHbIX
[DlefCTBIIA, NPeyCMOTPEHHbIX BblIGpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns AocTyna;

3. IPABA 1 OB 13 AHH O C TN C T 0P OH o ——
3.1. ONEPATOP CBA3M UMEET MPABO:

3.1.1 B 0aHOCTOpOHHEM MOpSiAKE W3MEHUTb KOMMYECTBO W NepeyeHb TENMEBUNOHHbIX KaHanoB, CUrHan KOTOPbIX pacrpocTpaHsieTcs (AoctaBnsietcs) OnepaTopoM CBS3W  (TPaHCTMpyeTcs) [0
TenenpuemHuka AGoHeHTa B cooTBeTCTBIE ¢ Tapudom 3abnaroBpemMeHHo, He noxe yem 3a 1 (OauH) aeHb, yBegomus 06 aTom ABOHEHTa nyTem pasMelyeHns OnepaTopoM CBsia COOTBETCTBYHLLEN
nHcpopmaLwu Ha caitte Onepatopa cBsian www.domru.ru (danee — caitt Onepatopa cBsi3u) u/umv B apyrix dopmax no yeMotpeHuio Onepatopa CBsiau.

3.1.2. Tpon3BoanTb HaCTPOIKy TenenpueMHuKa, YCTPaHATb HEUCMPaBHOCTb TEMEBU3MOHHOTO LuTekepa, 0BpbiB (3aMblkaHue) AGOHEHTCKOW MMHWM, WHblE HEUCMPABHOCTW, BOSHMKLIME MO BUHE
ABOHEHTa 1N TPETBUX ML,

3.1.3. He npnHMMaTh 3asiBKM O CHIKEHWM KayecTBa N306PaKeHMs Uk NpekpaTuTb PaboTbl, CBA3aHHbIE C YCTPAHEHNEM NPUYMH HAPYLLEHUS KA4YECTBa, NP HaNMM4M HECAHKLMOHVUPOBAHHON Pa3BOAKMA
AGOHEHTCKO MHUM BHYTPW MomeleHnst AGOHEHTa Ha KOMMYECTBO TENeNpUEMHIKOB, NPEBbILIAloLLee MPeAyCMOTPeHHOe 3aka3oM, NPUBOASILLEN K CHIKEHMIO YPOBHS curHana Ha [lenutene, u He
NPUHMMATB 3a5BK1 O CHXEHIW KayecTBa U306pakeHns B criyyae Ucnonb3oBaHus kabens AGOHEHTCKOI NMHUK, He COOTBETCTBYIOLLIETO YCTaHOBNEHHbLIM TpeBoBaHuam Onepatopa CBA3u.
3.1.4.MpuoctaHoBuTb feiicTaue [loroBopa u/unu noboro 13 3akasos B OAHOCTOPOHHEM MOPSAKE B CRIEAYIOLNX CryYasX:

3.1.4.1. Mpou3BecTy MONHOE MMM YaCTUYHOE NPUOCTAHOBMEHWE OKa3aHus Ycnyr, cBs3aHHoe ¢ 3ameHoit OBopyaoBaHNs, NPOrpaMMHOrO 0BecneyeHns Unu nNpoBeaeHns Apyrux paboT, Bbl3BaHHbIX
HeobxoaMMoCTbI0 noaaepkanus pabotocnocobHocTH 1 pa3suTus CeTu, Ha cpok He Gonee Yem 4 (YeTbipe) Yaca nogpsa, yeeaomms 06 stom AGoHeHTa B nioboit dhopme no yemoTperuto OnepaTopa
CBSI3U 0 NpoBeAeHus pabor;

3.1.4.2. Ecnv okasaHue Ycnyr cospaeT yrpody 6e3onacHoCT i 060pOHOCNOCOBHOCTI rOCyAaPCTBa, 3[0POBLIO 1 Ge30nacHoCTH Niofei;

3.1.4.3. ABOHeHT ncnonb3yeT Yenyru Ans kakux-nnbo He3akOHHbIX Lieneit, Unu xe nomnyyaeT YCnyrv He3akoHHbIM crocobom, akcnnyatupyet OB6opy[oBaHne C HapyLUeHeM NpaBun TEXHUYECKON
aKennyaTaLumu Unn UCNoMb3yeT HECEPTU(MLMPOBAHHbIN TENENPUEMHIK, a TakKe ECNK NoMyYaeT HecaHKLMOHUPOBaHHBIN focTyn k ObopyaosaHuio Onepatopa cBsaun

3.1.4.4. ABOHeHT He cobniopaeT lMpasuna nonb3oBaHMs Ycnyramu, u3noxeHHble B [lorosope, Hactoslem Onucanuu Yenyru, 3akase, a Takke MHbIM 06pa3oM ycTaHoBMEeHHbIe OnepaTopoM CBA3N.
3.1.5. NameHsTb B 0fHOCTOPOHHEM nopsiake Tapudbl NpesocTaBnenus Aoctyna, TapudHble NnaHbl, a Takke Tapudbl Ha JONONHUTENbHBIE Yy, U3BECTUB 06 3TOM ABOHEHTa He MeHee YeMm 3a 10
(flecsTb) AHeil Yepe3 cpeacTBa MaccoBOW MHAOpMaLuM 1 (Unn) B MecTax paboTbl ¢ aboHeHTamu, @ Takke WHbIM crocobom no ycMoTpeHnto Onepatopa CBS3W, €CrM MHOE He MpedyCMOTPEHO
[Ie/ACTBYIOLLIMM 3aKOHOAATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. NMpounaeoauTb cBEpKy Nnatexeil B oduce Onepatopa CBs3u.

3.2.2. To N1CbMEHHOMY 3asiBMEHUI0 MEHSITb W/WNKM JONOMNHATL NPefoCTaBnseMble eMy YCNyrv B pamkax npegoctasnsemMoro Onepatopom cBsiau MepeyHs Ycnyr ¢ COOTBETCTBYIOLLMM U3MEHEHNEM
aboHEeHTCKOM nraTbl U ohopMIeHNEM Npu HEOOXOANMOCTH HOBbIX [lOrOBOPOB.

3.2.3. becnnaTHo 1 KpyrnocyToYHO nomnyyaTh MHGOPMALIMOHHO-CTIPABOYHBIE YCIYTH, B TOM YMCIE — O COCTOSHWM JlnLieBOro cyeTa, MHhopMaLyio O NOpsiaKe W YCIOBMSX NONb30BaHNS
Yenyroii Ha caiite Onepatopa cBsi3u, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiau, npu coobiuenun AGoHeHToM Homepa [loroBopa v cooTBeTCTBYIOLLEMO 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHCHOPMALWK, NO3BONAIOLLIEN JOCTOBEPHO YCTaHOBUTL MMYHOCTL ABOHEHTA, B TOM YMCTE NyTeM COOOLLEHNst afpeca NpefoCTaBNEHNs YCryr
CBA3N W hamunnm, uMeHn, otyecTBa AGOHEHTa MNK NapONBLHOTO CMOBa, B Cryyae npefocTaBneHns OnepaTopom CBS3W Takoit BO3MOXHOCTU ABGoHeHTy. OnepaTop CBsi3V UMeET npaBo
OTKMOHUTb COOTBETCTBYHOLUMI 3anpoc ABOHEHTa B cryyae CoOBLLEHNS HEMOMHON UM HETOYHON MHGOPMALUN.
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3.2.4. Ha nepepacyeT abOHEHTCKOI nnaTbl 3a YCnyri CBA3W 3a [HW, B TOM YMCNe NPEBbILLAOLNE HOPMATMBHBIA CPOK YCTPAHEHWS HEWUCNPABHOCTEN, €CMIM HEUCTPABHOCTM BO3HUKIN HE MO BUHE
AGOHeHTa, a Takke B WHbIX Crlyyasix, NPeayCMOTPeHHbIX AeMCTBYIOWMM 3aKOHOAATENbCTBOM. [ins ochopmneHust nepepacyeta AGOHeHT 06s13aH 06paTUTLCH C COOTBETCTBYHOLMM MUCMEHHBIM
3asiBneHnem k Onepatopy CBSi3u.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M WHbIX CrieLManbHbIX akuusix, poBoauMbiX OnepaTopom CBS3W, YCTaHaBNMBAILWWX YCNIOBUS NPeAOCTaBNEHNS YCMyr, OTAUYHBIX OT YCIOBMIA,
yCTaHoBMEHHbIX HacToswmm OnucaHvem. O npoBefeHUM JaHHbIX akuuid, ycnoBusix akuuii Onepatop cBSi3n WHGOPMUpPYeT ABOHEHTOB MyTeM pasMelleHus MHopMauum Ha caiite
OnepaTtopa CBsi3v U/vny AONONHUTENBHO B Apyrix dhopmax no yemoTpeHuto Onepatopa cesiau. YyacTe AGOHEHTa B MApKETUHIOBbIX W MHbIX CieLManbHbIX aKkLWsX, a Takke cornacue ¢
X YCTOBMSIMU MOATBEPXKOAETCS COOTBETCTBYHOLWMUMU OTMETKamMu B 3akase. B cnyyae oTkasa ABOHEHTa OT yuacTusi MApKETUHIOBLIX M MHBIX CrieuuanbHbIX akuvsix AGOHEHT Bripase
0bpatutbes k OnepaTtopy CBA3M C COOTBETCTBYIOLLMM 3asBNEHNEM.

3.3. OMNEPATOP CB#A31 OBA3AH:

3.3.1. Mpowssectn nepepacyeT aboHEeHTCKON NnaTbl 3a YCNyru CBS3W Mo NUCbMEHHOMY 3asiBneHnio AGOHeHTa, NpUHATOMY B Mectax paboTbl ¢ aboHeHTaMm, ycTaHoBREHHbIMM OnepaTopoM CBsi3u, B
cnyyae MpepbiBaHUs NPefoCTaBNEHNS YCNYIY CBA3N NPU HANW4M1 NMMCEMEHHOTO NOATBEPXAEHNS CO CTOPOHBI TEXHUYECKON Cnybbl Onepatopa CBs3M.

3.3.2. U3Bewatb ABoHeHTa 0 npeanonaraeMblx nepepbisax B NPefoCTaBNEHUN YCNyr CBA3N, CBA3aHHBIX C HEOBXOAUMOCTLI0 NPOBEAEHUS NNaHOBO-NPodunakTUIeckux paboT, He no3aHee, Yem 3a
CYTKW [0 NPeANonaraeMoro Havana ux NpoBeLeHus, MyTeM pasMeLLieHns MHchopMaLmMK Ha COOTBETCTBYHOLLMX caitTax OnepaTopa cBsiau. [poBeaeHre nnaHoBo-NpodunakTMyeckx paboT CPoKoM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cumtaetcs lMpepbiBaHeM npefocTaBneHus Yenyrv cBsau 1 NoAnexuT onnate AGOHEHTOM B COOTBETCTBIM C [lOroBOPOM.

3.3.3. Onepartop cesi3n 06si3aH No 3asieke AGOHEHTa YCTpaHsTb HencnpaBHOCT CeTi Wunu ABOHEHTCKOM NUHUK, NPENSTCTBYIOLME NONb30BAHWUI YCIyramu, Mpu yCroBUW BbINOAHEHUS AGOHEHTOM
obsi3atenscTB no [loroBopy, He nosaHee Yem B TeueHne 10 (Jecsiti) pabounx AHER o [HS perncTpaumm 3asBku, a B Clyvae NOBPEXLEHUS MarucTpanbHbix ceteit —14 (YeTbipHaguatv) paboumx
[HeN, 1 BbINOMHATL UHblE 00513aTeNbCTBa, NPeAycMoTpeHHble OnucaHuem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoguThb TEXHN4ECKOro 06CNY)XMBaHUS, PEMOHTA UMK MHOMO BO3AeCTBUS Ha ABoHeHTCkyto nHuio n ObopynoeaHue Onepatopa CBs3u, BKMtoYas HecornacoBaHHoe ¢ OnepaTopom
cBA3K oTknoyeHne ObopyaosaHis OnepaTtopa CBSA3M OT 3NEKTPOCETH.

3.4.2. BecnpensTcTBeHHO fonyckaTb k O60pynoBaHuto, ABOHEHTCKON NIMHAM W MOLKMIOYEHHOMY K HEil TenenpueMHuKy coTpyaHukoB OnepaTopa CBS3M Ans npoBefeHnst HeobXoaUMbIX NnaHoBO-
npodunakTieckux pabot u MmogepHuaaLmn Cetu.

3.4.3. CoobLiatb Onepatopy cBsiau 0 niobbix noBpexaeHnsx CeTn, ABoHeHTCKoM niHnm 1 OBopyLoBaHKS, pacToNOXeHHbIX B MoMeLLeHuN.

3.4.4. He npucoeamnHsTb k ABOHEHTCKOI NIMHUN TeNenpueMHIK, KOTOPbI He COOTBETCTBYET YCTaHOBMEHHbIM TpeBoBaHMAM, Ucnonb3osatb Ans Aoctyna k Cetn OnepaTopa CBA3M TOMbKO TaKoit
TenenpueMHuK, KOTOpbIA UCMPaBeH 1 cepTUdULIMPOBaH B yCTaHOBNEHHOM B Poccuitckon deaepalin nopsake

3.4.5.CBoeBpemeHHO coobLyatb 060 Beex cnyyasx MpepbiBaHus NpegocTaBneHns Yenyru cBsan 1 (Unm) yxyaleHus kavectsa Yenyr cessu OnepaTopy CBsiav, a Takke npeanpuHAMaTh BCe MHble
[DeCTBUS, NPeayCMOTPEHHbIE AMNA TakuX Crly4aes B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHAMI AOTOBOPEHHOCTAMM.

3.4.6. Mpw pacTopxeHm Jorosopa n/unu noboro 13 3akasos B noboe BpeMsi B 0BHOCTOPOHHEM NOPSAKE NPOM3BECTH pacyeT cornacHo n. 7.3. Hactoswero Onucanus Y cnyru.

3.4.7. He npogaBath v He nepesaBaTh TPETbUM NnLiaM Ycnyri, okasbiBaeMble OnepaTopom cBsian no [oroBopy, a Takke He nepeaasaTth CBOM npasa v 06s13aHHOCTM no [loroBopy TpeTbiM mvuam 6es
npeABapuTENbHOrO NCbMeHHOTo cornacis Onepatopa cesiau. [Mpu HecobniofeHnn AaHHol 06s1i3aHHOCTH, OnepaTop CBS3V MMEET NPaBo B OAHOCTOPOHHEM NOPsiAKke PacTOpPrHyTb [lorosop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo obnagaeT 3akoHHbIMM NpaBami Ha [MomelleHne. ABOHEHT, He SBMSIOMIACS COBCTBEHHMKOM MOMELLEHWS! U HE COCTOSILLMA Ha PErMCTPaLIMOHHOM y4eTe Mo MecTy
xuTenscTea B [omellennn, obecneunsaeT cornacie cobCTBEHHMKA aHHOTO [oMelLeHns Ha okasaHne Yenyr B JaHHOM [omeLleHmi.

3.4.9. CoobLatb Onepatopy CBsiau 0 NpekpaLleHnun CBOero npasa BriafeHus v (Unu) nonb3oBakus MNomeleHnem, 060 Bcex U3MEHEHMSX B CBOUX PEKBU3UTAX ((pamunim, nacnopTHbIX AaHHbIX, Mecta
XUTenbCTBa W T.M.) B CPOK, He npeBblwatowmii 60 (LLlectugecstn) oHel ¢ MoMeHTa u3MeHeHusi. o MomeHTa nonyyeHuss OnepaTopom CBs3W yBedoMreHust oT AGOHeHTa, a Takke npu He
yBefomneHnn A6oHeHTom OnepaTopa CBA3K OkasaHHble Ycnyri onnadmnsatoTcs AGOHEHTOM 3a BECb NepUof 40 MOMEHTa NpeKpaLLeHns okasaHus Yenyr cBsan

3.4.10. ObecneunBatb coxpaHHOCTb AGOHeHTCKo nuHuM 1 OBopyposaHus OnepaTopa CBs3M, Haxopsluxcs B lMomelueHun, n cobniogerne TpebosaHuii npoussogutens ObopynosaHus 1
OnepaTopa CBsi3W K €ro aKkcnnyarauuu; KkomneHcupoaTb Onepatopy CBsiaW yObITKW B Cryyae yTpaTtbl UM NOBPEXAEeHNs ABOHEHTCKO MMHUM (3@ UCKMIOYEHUEM YOBITKOB, BOSHUKLLMX MO BUHE
Onepatopa CBf31), pa3meLLeHHoi B [oMeLyeHnn, B COOTBETCTBMN C AEMCTBYIOLMM 3aKOHOAATENLCTBOM 1 [loroBopoM B TeueHune 3 (Tpex) AHel ¢ MOMEHTa BbicTaBneHns Onepatopom CBsian
cooTBeTCTBYHLLEro cyeta. OnepaTop cBsi3N 0cBOOOXAAETCA OT OTBETCTBEHHOCTU B Cly4ae BO3HMKHOBEHWS MO BiHe AGOHeHTa HeucnpaBHocTel Ha ABOHeHTCKoM nuHun, OBopynoBaHUM CBA3N 1
TenenpuemHuke, Haxoaalumxcs B Momelennn, npu aTom aboHeHTCKas nnata HaumcnseTcs U onnadnsaetcs ABOHeHTOM. He aonyckaTb CaMOBOMBHOMO BCKPLITUS W/MMK MOBPEXAEHNS YCTPOMCTB
CeTu, CaMOBOSBHOTO NOAKMOYEHNS UMK OTKIMKOYEHNS ABOHEHTCKOIN NUHMA.

3.4.11.Cobntopath lMpaBuna nonb3oBaHus Ycnyramu, n3noxerHole B [lorosope, HacTosiem Onucanum Yenyru, 3akase, a Takke UHbIM 00pa3oM ycTaHoBneHHble OnepaTopoM CBS3u.

3.4.12. CamocTosiTeNnbHO 06ECneymTh 3aLuTy OT SNEKTPUYECKOrO NEpeHanpsHKeHs,, B TOM YUCTIE UMNYTbCHOTO, MOMb30BATENbCKOrO (OKOHEYHOTO) 1 (M) MHOTO 0BOPYLOBAHHUS, MOAKIOYEHHOTO K
abOHEHTCKOM NMHWKM. 3aluTa OT 3NEKTPUYECKOrO NepeHanpsikeHns JOMkHa ObiTb ocyliecTBneHa ABOHEHTOM, ¢ COBMoAeHNEM NpaBun W HOPM 3KCTMyaTaLun 3NeKTpUYeckux Npubopos u ¢
CMONb30BaHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLWX YCTAHOBNEHHLIM [ECTBYIOLLMM 3aKOHOAATENLCTBOM TpeBOoBaHMAM, NPeAOTBPALLAIOLLMX NPUYNHEHWE BPeaa 3A0POBbLI0 W XU3HH, yilepba
MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOTO (OKOHEYHOTO) 1 (MMn) MHOTO 0BOPYAOBAHNS B PE3ynbTaTe BO3HUKLLETO NEPEHANPSIKEHNS.

ABOHEHT YBELOMIISETCS, YTO NEPEHANPSKEHNE MOXET MOCTYMUTB MO CETAM nepeaayn AaHHbIX (TenedorHble, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCTIONb30BaHNEM Pa3niyHbIX CPen nepefayu
[iaHHbIX (3NEKTPUYECKOIA, SNEKTPOMArHUTHOI, B TOM YMCIIE OMTUYECKOI) U SNEMEHTOB KpenneHust aboHEHTCKON NiHWK. MepeHanpsikeHnst Ha aBOHEHTCKOM NUHWM MOSIBASKOTCS NO HE3ABUCSLLUM OT
OnepaTopa €Bsi31 06CTOSITENLCTBAM, NPU rPO30BLIX, 3NEKTPOCTATUYECKUX paspsaax, HaBeAEHUN NapasuTHbIX TOKOB MPW rPO30BbIX pa3psaax, BOHUKHOBEHUM TOKOB MPU KOMMYTALMM MOLLHbIX
MHAYKTUBHBIX Harpy3oK B CUMOBOW CETW, HAKOMMEHWM CTaTUHECKMX 3apsSAoB Ha BO3AYLHbIX MUHMAX, HABOAKAX OT BbICOKOBOMbTHBLIX MMHWIA 3NeKTponepeaay, 3amblkaHus CUroBOW CETM Mnu
BbICOKOBONBTHOM MIMHUM 3NEKTPONEPEayumn 1 NpoUnX TEXHOTEHHBIX U (POPC-MaxXOpHbIX 06CTOATENbCTBAX. MMepeHanpskeHne Ha abOHEHTCKOM NMHAM U 3reMeHTaX KpenneHust abOHEHTCKOM NHUM
MOXHO Habntoaath, Kak npu KOTTEKHOW 3aCTPOIiKE, Tak 1 B MHOTOKBAPTUPHOM Xunom Aome. ABOHEHT 00s3yeTcs nepes NOAKNIOYEHWEM UnKM OTKMoYeHem kabens or ObopyaoBaHus Bcera
BbIKMI0YaThb anekTponuTaHne OBopyaoBaHus, Tenean3opa 1 Apyrix KoMNoHeHToB. OnepaTtop CBA3KM He OTBeYaeT 3a BO3MOXHbIE MOCMEACTBUS B Cryyae HecobmiogeHnss AGOHEHTOM HACTOSLLEro
nyHkTa Onucaxms ycnyr.

3.4.13. ABOHEHT npefocTaBnsieT cornace Ha npepocTaeneHve OnepaTopoM CBS3W KOHCYMbTaLuid, BKMioYas HAacTpoiiky o6opydoBaHMs, MyTeM WMCMOMb30BaHWS CETW MHTEPHET, B TOM uucne
BIAE03BOHKA (Aanee — KOHCYMbTaLym) U rapaHTUpyeT Hamuuve Cornacist MHbIX ML, (B TOM YKCTe HA UCTIONb30BaHWME M30BpaXeHNst), y4acTBYIOLMX B MOMYYEHUI KOHCYbTaLMM UMk NonafaloLmx B
00BEKTMB KaMepbl MPY NOMYYEHUN KOHCYTbTaLmMK. ABGOHEHT rapaHTUpyeT, YTo He ByaeT npeabaBNATL NpeTeH3ni k OnepaTtopy cBs3n v orpaaut Onepatopa CBsiav OT NtoBbIX NPETEH3NI TPETLIX Ly
B CBS3W C NpeaoCTaBneHneM KoHcynbTaumn. OnepaTop CBSA3W He NPefoCTaBNSeT HUKaKUX rapaHTui MMbo pekoMeHaLMA U He HECeT Kakoi-nnbo 0TBETCTBEHHOCTM 3a NOCNEACTBIUS UCMOMNb30BaHMS
ABoHeHTOM 060pyA0BaHIS 1 NPOrPaMMHOTO 06eCTIeYeHNs, NPUHAANEXALLEro TPETbIUM N1LiaM, NpK NONYYEHNN KOHCYTbTaLM.

4. NOPANOK NPEAOCTABNEHNA JOCTYMA K CETN A OKA3AHIAY CITYT™ CB:A3 11 1

4.1. [lo MoMeHTa okasaHus Ycnyr no npegocTaBnenmio Joctyna AGOHEHT JOIKEH NPOM3BECTY onnaTy 3a Ycnyri no npesocTaBneHmio JOCTyNa U NEpBOHaYarbHbI aBaHCOBbIN NnaTex

3a Nnorb3oBaHue Ycnyramu cesisu B pa3Mepe, YCTaHOBMEHHOM HacTosium Onucannem Yenyr, ecnv B8 OnucaHuy YCnyr He ykasaHo MHoe.

4.2. Ycnyra no npepocTaBneHuio gocTyna AGOHeHTy okasbiBatotcst OnepaTtopom cBsian B TeueHune 5 (Msimn) pabounx aHein ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTW YCMyr Mo NpeAoCTaBNEeHNIo

A0CTyNa W NepBoHayanbHoro aBaHCOBOTO MiaTexa B pa3vepe, ycTaHoBneHHOM OnepaTtopoM cBsian, no Tapudiam Onepatopa CBsiav B MOnHOM 06beme, €Cnv MHOE He yKa3aHO B HacTosiLem

Onucannn Yenyrm nivnu 3akase.

4.3.Mocne 3aBepLUeHns komnnekca paboT no npefocTaBneHnio Aoctyna ABOHEHTY k Ycnyre cesian OnepaTop CBS3W NPOM3BOAMT NPOBEPKY NpeaocTaBneHns AocTyna v npeacrasnset ABOHeHTY Ans

noanucaHns AKT CAauu-npuemki Ycnyru no npefocTaBnenmnio goctyna. AGoHeHT 0Bsi3aH NpuHATL Yenyry no npefocTaeneHnio AoCTyna HenocpecTBEHHO NOCe ee okasaHns nubo oTkasaTbes OT

NpUEMKM, MPeLCTaBuB COTPYAHMKY Onepatopa MUCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeH3wio. PakT Hapnexaluero okasaHusi AGOHEHTY Ycnyru mo mpefoCTaBfeHWio JOCTyna MoATBepxaaeTcs

nopnucatHbiM CTopoHamy AKTOM caaun-npuemkn Ycnyru no npegocTasneHuio foctyna. MpefocTaenenve Ycnyru cBsav B NEpBOM MeCsILIE ACTBUS COOTBETCTBYHOLLErO 3akasa OCyLeCTBASAETCS C

[AaTbl 0Ka3aHust YCnyru no npefocTaBneHuto A0CTyNa, eCiM MHOe He YkadaHo B 3akase.

4.4. To opHoi ABOHEHTCKOI NuHUKM MOXeT BbITb NpeaocTaBneH AocTyn k CeTn He Gonee Yem Ans [ByX TenenpuemHukoB. MpefocTaBnenre [OCTYNa K TPETbEMY W MOCTEAYHOLLMM TenenpueMHuKam

NpoM3BOANTCS MO OTAeMbHOM 3asBke ABoHeHTa no Tapudam Onepatopa cea3u. Onnata 3a nomnb3oBaHWe Ycnyramu CBsi3W Npu NpesocTaBneHun goctyna 6onee Yem Ans OfHOMO TenenpueMHuka

OCYLLECTBMAETCSA Ha OfH BblAemneHHbIA AGOHEHTY fuueBoi cyeT.

4.5. Mpepocraenenue goctyna k CeTv MoxeT BbiTb NPOM3BEAEHO C UCTONB30BaHMEM MaTepuanoB, npeaocTaeneHHbIX AGoHeHToM. B faHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTM 3a

KauecTBO OKa3blBaeMbIX Ycnyr casian. [pesoctaBneHue JOCTyna ¢ UCMONb30BaHWEM MaTepuarnos, NPefoCTaBneHHbIX AGOHEHTOM, OCYLLECTBISIETCA MPU HanMuMM 3aKIHYEHUs NpeaCcTaBuTenen

Onepatopa cBsiavt 06 1X MPUTOAHOCTI ANs NONyYeHuns Yenyr.

4.6. TenenpnemHuki AGOHEHTa AOMKHbI COOTBETCTBOBATb YCIOBMSIM, HEOGXOAUMBIM ns noTpebrneHns Ycnyr cBsian, B TOM YMCne B PYKOBOACTBE MO JKCTMyaTaLuu TenenpueMHuka JomkHO BbiTb

yKa3aHo Konn4ecTBo kaHarnos He MeHee 100, B POTMBHOM CIy4ae Np1eM CUTHamnoB BCEX TENEBU3NOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpOB TenenpueMHmKa.

4.7. OtkntoyeHune ot CeTu He NpeycMaTpuBaET NocneaytLLiee NOAKMIYEHNE K CUCTEME KONMMEKTUBHOTO Npuema TenekaHanos (CKIT).

4.8. ABOHeHT 06513aH 3a Kaxablit 4ONONHUTENbHBIA BBOZ B MomelleHe ABoHeHTa AGOHEHTCKON NUHUKM OnnayvBaTh YCNyru CBA3M B COOTBETCTBUM C ycnoBusmm [lorosopa v Tapudamu Onepatopa

CBSI3M.

4.9. A6oHeHT 06513yeTcs nHhopMuposaTb OnepaTopa CBSA31 0 3aMeYeHHbIX UM (hakTax CaMOBONBHOTO NoAKMo4eHNs K CeTh TPETbUX NNL, U NOBPexaeHusX Ha CeTu.

4.10.ABOHEHT 06513yeTCs Npu NpekpaleHnt JeicTeus [1oroBopa uiunm CooTBETCTBYHOLEMO 3akasa (He3aBUCUMO OT MpUYMHbI) BEpHYTL OnepaTopy cBsian AGOHEHTCKYH NUHMIO B TeueHue 5 (MsTu)

[AHeit ¢ AaTbl NpekpaLLieHns [eicTBIs 3akasa No akTy npuema-nepefadyn B Mectax pabotkl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBSi3u, €CIIM MHOE He NpeAyCMOTPEHO HoBbIM 3akasoM. Mpu
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r. Jlumenk
HeucronHeHn AGOHEHTOM ykasaHHOW obsizaHHOCTM OnepaTtop CBA3M UMeeT npaBo B3abickaTb ¢ ABoHeHTa yliepb B pasvepe 1 000 (OgHa Thicaya) pybren, a Takke noTpeboBaTh BO3MELLEHUS
pacxofoB, CBA3aHHbIX C € BO3BPATOM (BKI0Yas CyAeOHbIE M3AEPKKM).

5. TTOP 510K PA C Y E T O/ :
5.1. O Tapudpax Ha Ycnyru cesisu Onepatop casisu MHopMupyeT AGOHEHTa NyTeM pasMeLLEHNst MHGopMaLum Ha caitTe Onepatopa CB3u Wi LONONHUTENBHO B APYTUX (hopMax Nno YCMOTPEHID
Onepatopa ces3u. Pasmep aboHeHTckol nnathl 3a MecsL, B koTopoM ABGOHeHTY 6bin NpegocTaBneH AOCTyn K Ycnyram CBsiaw, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHns JOCTyna nponopLMoHansHo
KOMM4eCTBY AHelt NoNb30BaHUs Ycnyramm cBsau.

5.2.B cnyyae usmeHerus Tapucos OnepaTtopom CBS3v NPOM3BOAUTCS NepepacyeT nnatbl no HoBbIM Tapudam Onepatopa CBSI3N C MOMEHTa WX U3MEHEHMS.

5.3.Monb3oBaHue Ycnyramu Onepatopa CBsi3 MOXET OCYLLECTBAATLCSA B cryyae, ecnv 6anaHc Jiuuesoro cyeta AGOHeHTa He sBnsieTcs OTpULjaTenbHbIM (MHopMaLKs 0 cocTosHUM JlneBoro cyeta
poctynHa ABOHEHTY He3aBMCMMO OT cocTosHWs JluueBoro cueTa Ha caiite Onepatopa CBsiav, B Cryyae npefocTasnennsi Onepatopom CBsidu Takoi BO3MOXHOCTM AGOHEHTY), ecrnn uHoe He
npeaycMOTPEHO HacTosiLLM Onucatue YCnyrit uiunm CooTBETCTBYIOLMM 3aKasoM.

5.4.Mnatexv 3a npeAocTasneHue YCnyr CBA3N HAYMHAT HAYUCTIATECS W B3UMATBCS, @ YCNYri CBSI3V HAauMHaKT Oka3biBaTbest OnepaTtopom CBSi3N ¢ MOMeHTa noanucaHmns CtopoHammn AkTa caaun-
npuemku Ycnym no npedocTaBneHnio AOCTyna (ecnn WHoe He MpedycMOTPeHo HacToswwmm Onucaduem Ycnyr uiunu cooTBeTCTBytoWMM 3aka3om), nubo 3akasa Ha Ycnyru cBssW, [ocTyn K
KoTOpbIM 6bin NpefocTaBneH B COOTBETCTBMW C paHee nognucaHHbiM ¢ AGOHeHTOM [loroBopom wiunu 3akas3oM, He3aBMCMMO OT TOro, Npou3BefeHbl N ABOHEHTOM HeobxoauMble HaCTPOMKN
TENnenpuemHuKa.

5.5. CymMbl, nofnyyeHHble 0T ABoHeHTa no [oroBopy, CYMTAKTCS MOCTYNUBLUMMM C MOMEHTA BHECEHWSI HaNMYHBIX AEHEXHBIX CPeACTB B kaccy OnepaTopa CBsau (Mpy HannuMy Takoil BO3MOXHOCTH Y
Onepatopa cBs3n) Mbo B PUHAHCOBO-KPEAUTHBIE YUPEXAEHNS HA YCIOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YYpEXaEHNUAMI, NGO B NNATEXHbIe CUCTEMbI (BKIKOYAs TEPMUHANbI ONaThI
Yenyr), n 3a4ucnsioTcs Ha JTMLeBoil cYeT, ykasaHHbIN ABOHEHTOM B NNaTEXHOM JOKYMEHTe (B MOMEHT nognucaHns 3akasa k lorosopy ABOHeHTY Bbigensietcs JTNLeBoii C4ET Mo COOTBETCTRYIOLEMY
3akasy. Homep JlvueBoro cyeta cooTBeTcTByeT HOMepy nmopmucaHHoro CtopoHamu 3akasa). B cryuae, ecnu HasHauyeHue nnatexa AGOHEHTOM He yka3aHO UMM He NO3BOMSiET AOCTOBEPHO
onpeaenuTb, Ha kakoi JMLeBoi CYeT NepeumncnsioTcs AeHEXHbIe CPeACTBa, AaHHbIE JEHEXHbIe CPEACTBa He 3auncnsTces Ha fuueBoit cueT ABOHEHTa W YYMTBIBAKOTCS Ha OTAENBHOM CYeTe A0
MOMEHTa Hagnexallero opopmnenns AGOHEHTOM NnaTexXHbIX AOKYMEHTOB, 160 yTouHeHUst ABOHEHTOM HasHaueHWsl NnaTexa. YTOUHeHWe HasHaueHus nnatexa npoussoauTcs AGOHEHTOM nyTem
obpaluenmns k OnepaTopy CBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBS3M, C COOTBETCTBYHOLMM 3asiBNeHMeM C 0bs3aTeNbHbIM ykazaHueM Homepa YTOYHSIEMOro
NNaTeXHOro JOKyMeHTa, HoMepa JLeBoro cyeTa 1 nnaTexHoro AokyMeHTa, No KOTOPOMY NPOU3BELEH COOTBETCTBYHOLLMI NAaTeX.

5.6. Mpw otpuuatensHom 6anaHce Ha Nuyesom cyete A6oHeHTa OnepaTop CBA3M MMEeT NpaBO NPUOCTAHOBUTL OkasaHue YCnyr CBA3n A0 MOMEeHTa noraluenns ABOHEHTOM 3aA0MKEHHOCTH, ecrin
MHOE He NpeaycMOTpeHo HacToswum OnucaueM yenyrv. NMpeocTaBneHne BO3MOKXHOCTY NOMb30BaHNs Ycnyramu cBsian npoussogutcs Onepatopom cesisn B Teuenme 4 (YeTbipex) pabounx gHeii ¢
MOMeHTa noratueHns AGOHeHTOM 3aaormkeHHocTH no Tapudham Onepatopa CBs3N NyTeM BHECEHUS ABOHEHTOM AeHEXHbIX CPeACTB Ha Jlulesoi cyeT

5.7. [leHexHble CpeacTBa, BHECEHHbIE B kadecTse nnaTbl No [oroBopy, cnucsiBatoTcs OnepatopoM cBsian ¢ Jiulesoro cyeta AGOHEHTa B NEPBYH 04epeb AN NoralleHnst 3aA0MKEHHOCTY ABOHEHTa.
5.8.0nnata Ycnyr npoussoaunTcs AEHEXHbIMM CPeACTBamMu No Bbibopy AGOHeHTa:

- HanuuyHbIMM B Kaccy B Mectax pabotbl ¢ aboHeHTamn OnepaTopa CBsiau (MpW Hanuumu Takol BO3MOXHOCTM y Onepatopa cBsiaw), nMbo B KpeauTHO-(PMHAHCOBbIE Y4pexaeHus, nubo
1CNOMNb30BaHNEM MNATEXHBIX CUCTEM (BKMIOYast TEPMUHANbI onnaThl Yenyr);

- 6e3HanuyHbIM NepeyncrieHemM Yepe3 (PUHaHCOBO-KPEAUTHBIE YUPEXKAEHUS Ha YCTIOBUSIX, YCTAHOBNEHHBIX (IUHAHCOBO-KPEANUTHBIMU YUPEXAEHUSIMI, @ TAKKE MCTONb30BAHUEM NMMATEXHBIX CUCTEM
(BKMtovast TepMUHarbl onnatbl Yenyr) Ha pacyéTHbIN c4éT OnepaTtopa cBsi3W, ykasaHHbI B Jorosope. Mpu onnate Ycnyr OnepaTopa CBsian Yepe3 (pMHAHCOBO-KpeanTHble yupexaeHnst AGOHEHT B
NNaTeXHOM AOKYMEHTe JOSIKEH yKasaTb (haMunuio, MHULMAnbl U adpec, Mo KOTOpoMy NMpoM3BEEHO NpeAocTaBrneHue emy AocTyna k Ycmyram. OcyliecTBnss nnatex ykasaHHbIMM cnocobamm,
ABOHEHT npuHMMaeT Ha cebs Gpemst pacXodoB Ha YCMyri YKa3aHHbIX YYPEXAEHNNA, MNATEXHbIX CUCTEM (ECMIM OpraHu3aLys, NPUHUMAKOWLAs NnaTex, BMMaeT ¢ nnaTenblyyka KOMUCCHIO 3a npuem
nnatexay;

- NyTem UCNomb30BaHNs kapT onnatbl Ycnyr Onepatopa cBsau.

5.9. Onepatop cBsian ¢ cornacusi ABOHeHTa UMeEeT NPaBO OCYLECTBAATL NEpeMELLEHNe B CYET MOralleHUs 3afOMKEHHOCTM MO MHbIM [loroBopam Ha npefocTaBreHne yCnyr CBsiaw,
3akmnodeHHbIM ¢ OnepaTtopom CBA3m.

6. OTBETCTBEHHOCTb CTOP O H 15

6.1. JononH1TenbHO K CyyasiM, npesycMoTpeHHbIM [lorosopom, OnepaTop CBSi3n He HeceT OTBETCTBEHHOCTH:

6.1.1. 3a KayecTBo CcurHana B cry4asx:

6.1.1.1.cpbIBOB TPAHCAALMM MO BUHE BELLATENS TENEBU3NOHHBIX KaHAMOB, CMYTHUKOBOIO Wk 3MPHOrO ONepaTopoB;

6.1.1.2.B cryyae nNpucoeanHEHMs K 0aHON ABOHEHTCKOM NHUM ABOHEHTa TENEeNnpPUEMHIKOB B KONMYECTBE, NPEBbILLAIOLLIEM KONMYECTBO, NPeayCMOTPEeHHOe 3aka3oMm;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHBIX KaHANOB, PacnPOCTPaHEHWe (JOCTaBKy) CUrHanoB (TPaHCMALMIO) KOTOPbIX ocyllecTBnsieT Onepatop CBsiaW, €Cnu Belyatenb, obnagatowmii npasamu Ha
pacnpocTpaHeHue kaHamna 1 06ecreynBaBLLMA €r0 PacNpOCTPaHEHWEe B TOPOACKOM 3(hUp, MPEKPaTUN CBOK AESTENbHOCTb, UMM OCYLLECTBASET 3TO C HapyLLIEHMEM TEXHUYECKUX HOPM, HapyLiaeT
HOPMbI W NPaBUNA, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

6.1.1.4. ucnonb3oBaHns AGOHEHTOM kabensi, He COOTBETCTBYHOLLErO YCTaHOBNEHHbIM TpeboBaHusM OnepaTtopa CBsi3u;

6.1.1.5. ucnonb3oBanne ABOHEHTOM Kabers, IMEIOLLEro BHELLHUE UMW BHYTPEHHWUE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHON Npoknaaky camum AGOHEHTOM kabenst ABOHEHTCKOM NHUA.

6.1.1.7.3a 06pbIB (3aMblkaHne) AGOHEHTCKO IMHAM, UHBIE HEMCMIPABHOCTM, BO3HUKLLME MO BUHE ADOHEHTA UMM TPETLUX MWL,

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHEHTa UNK NOBbIX TPETBUX MWL, ECIM NOCNEAHEE He HaX0aUTCS Nog NpsiMbIM ynpasneHem Onepatopa cBsian. Onepatop cBsiau He obecneynsaet
aHanu3 NpU4KH HeyLOBNETBOPUTENBHOTO KaYeCTBa COEAUHEHMS KOHKPETHOTO ABOHEHTa.

6.1.1.9. B cnyyasx ucronb3osaHusi AGOHEHTOM HEWUCMPABHOTO MNMK He CEPTUCMLMPOBAHHOTO TenenpuemMHUKa Wi MPUCOEOMHEHNs K ABOHEHTCKOM NMMHUM MHbIX MPUBOPOB, CaMOBOMBHOTO
NPUCOEAVHEHNS AOMOMHUTEMbHBIX YCTPOWCTB;

6.1.1.10. HekaYeCTBEHHOM NI HENpaBWUBbHOM HACTPOMKN TenenpuemHuka cammm ABOHEHTOM.

6.2. OnepaTop CBSI3N He HECET OTBETCTBEHHOCTb 33 COLEPaHMe TENEBU3MOHHbIX KaHaMOB, PAcrPOCTPaHEHWE ([OCTaBKy) CUTHAmNOB (TPaHCMsALMI0) KOTOPbIX OcyLyecTBNsieT OnepaTop CBS3N.

6.3. OnepaTop CBSI3 He HeceT OTBETCTBEHHOCTU neped ABGOHEHTOM 3a YObITKM, MOHECEHHble ABOHEHTOM He no BuHe OnepaTopa CBS3M B pe3ynbTarte npocMoTpa AGOHEHTOM TeX WM WHbIX
TENEBM3NOHHBIX KAHAMOB, @ Takke 3a MOCNeaCTBUS UCMONb30BaHUs AGOHEHTOM NMKBbIX BUAOB MH(OPMALMM 1 YCIYr, NONYYeHHbIX AGOHEHTOM NpY NONb30BaHWN YCnyramu Cesisun (Mpu NpocMoTpe
TENEBM3NOHHBIX KaHanoB). OnepaTop CBS3M He NPeOCTaBRSET HUKaKUX rapaHTuil NMBO pekoMeHaaLmii U He HECET Kakol-NBOo OTBETCTBEHHOCTM 3@ NOCNELACTBUS UCMIONb30BaHNS AGOHEHTOM NtOBbIX
BMIOB UH(OPMALIW M YCAYT, NOMYYEHHbIX C MOMOLLbIO YCnyru.

7.MOPAA0K MPEKPA LLIEHS 100 B O /A 5
7.1. Kaxgpi u3 3aka3os, 3aknio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ Aatbl ero nognucanus obemmn CTOpoHamu 1 [eiiCTByeT B TeYeHWe HeonpeaeneHHoro cpoka, ecnn B 3akase He
yKkasaHo nHoe. [leiicTaue nioboro 13 3aka3os MOXeT ObITb OTMEHEHO NnoanucaHuem Apyroro 3akasa B cryyae, ecniv ABOHEHT ykasan Takoe yCroBue B HOBOM 3akase.

7.2.0nepatop cBSiaN C COOTBETCTBMM C [E/CTBYIOLMM 3akoHoAaTenscTeoM P® Bnpase pactoprHyTb [loroop wimnu nioboi u3 3akasos B nioboe Bpemsi B OAHOCTOPOHHEM NOPSAKE, MUCbMEHHO
yBefiomMrB ABOHEHTa O pacTOpXeHWM He nosaHee, yem 3a 1 (OauH) AeHb Ao Tpebyemoil AaTbl PacTOPXKEHWS, eCNM OBBEKTUBHBLIE TEXHUYECKME, SKOHOMUYECKNE MPUYMHBI U UHBIE MPUYMHBI HE
no3BONAOT AanbHeilee npegocTasneHne Yenyr. Mpu atom Onepatop cBs3n Bo3BpalLaeT ABOHEHTY BHECEHHYIO MNaTy, ynnayeHHylo UM B NOpsifAKke MpeAonnaThl 3a HenotpebreHHble Ycnyru, Ha
OCHOBaHUN MUCbMEHHOTO 3asBreHus ABOHeHTa, 0(hOPMIIEHHOTO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX Onepatopom cBsaw. [loroBop (3akas) B cry4asx pacToOp)eHus Mo WHULMaTVBe
Onepatopa cBs3u ByaeT cunTaTbCsl pacTOPrHYTLIM, @ OkasaHue YCnyr npekpalLeHHbIM C MOMEHTa npekpalLieHns ABOHEHTY AocTyna k Yenyram csiau OnepaTopoM CBA3M.

7.3. AGOHEHT npu ycnosmuu onnatbl pakTUYecku NoHeceHHbIX OnepaTopoM CBsSi3W pacxofoB Mo okasaHuio AGOHeHTY Yenyr, a Takke onnatbl nOTpebneHHbIX A0 MOMEHTa pacTopxeHns [lorosopa
ninu nioboro n3 3aka3os Ycnyr Bnpase pacToprHyTb [loroBop u/wnu nioboit n3 3akasos B Noboe BpeMms B OAHOCTOPOHHEM NOPSAKE MyTeM NoAayn MUCbMEHHOro 3asBneHnst OnepaTtopy CBS3n O
pacTopxeHun B MecTax paboTbl ¢ abOHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBS3M, ECIN MHOE He Yka3aHO B HacTosileM Onucanum Yenyr uinnm cooteeTcTaytoliem 3akase. [orosop (3akas) byaet
CYMTaTLCA PaCTOPrHYTLIM, @ OKa3aHue YCnyr NpekpaLLieHHbIM CO fiHS, CreAytoLLMM 3a AHeM nomyyeHns OnepaTopom CBsi3u COOTBETCTBYIOLLEro 3asBreHus ABoHeHTa, ecniv Bonee NO3AHWMI CPOK He
npeAycMOTpeH 3asiBneHnem ABoHeHTa. B ykasaHHoM cryyae ¢ JiuueBoro cyeta AGOHEHTa CMCLIBAIOTCS AeHeXHbIe CPeAcTBa 3a (haKT4Yeckoe BpeMsi Nonb3oBakmus Ycnyramn Onepatopa CBSian no
Tapucam Onepatopa cBsian. OCTaBLLNECS ieHEXHbIE CPEACTBA BO3BPALLAIOTCS AGOHEHTY.

7.4. B cnyyae pactopxenus [loroBopa unu npekpallenuns aeicteus 3akasa (3akasos), HE3aBUCMMO OT OCHOBaHWA, Mnata 3a YCnyru no NpefocTaBNEHMo AOCTYNa BO3BPaTY He MOANEXMT, 3a
CKIMIOYEHNEM CIy4aeB pacTopkeHns [loroBopa u/unu npekpalyenns aeictems 3akasa (3akasos) O MOMeHTa Oka3aHns AGOHeHTY Ycnyrv no npegocTaBneHuto 4ocTyna.

8. TTPOYME Y G710 B Y/ 5]
8.1. B cnyyae u3meHeHus pexeusutos Onepatopa casiau, Onepatop cBsisu yBeaoMnseT 06 3ToM AGOHEHTa nyTeM pa3MeLLeHns COOTBETCTBYHOLLEr0 CoobLUeHNs Ha caitTe OnepaTopa CBsiau.

8.2.B cnyyae ecnu OnepaTopy CBSi3W He MPEAOCTABNEHO MPABO WM Ha HETO HE BO3NOXEHA 00S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWo ycroBui [loroBopa, B TOM YMCNE B OTHOLUEHMM
CYLLIECTBEHHBIX YCINOBMIA, TO U3MeHeHUst B [JoroBop O(hopMIAOTCS 3aKMHOYeHNEM [OMONHUTENBHOMO COrMaLLEHNs. 3akoueHne AONOMHUTENBHOTO CornalleHust Mexay CTopoHamu MpousBOANTCS
NyTeM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AeicTauin. O HeobxoaumocTi u3meHeHus [lorosopa nyTem 3akmioyeHUs AOMONHUTENbHOTO cornaluenns Onepatop cBsau yepomnsieT AGoHeHTa MiobbiM
€nocobom no cBOEMy YCMOTPeHWHO (NOCPECTBOM pasMeLLeHNs YBEAOMNEHNs Ha caiTe, otnpaeneHns SMS-coobLyeHmit, NOCPeACTBOM SMEKTPOHHOW NouTbI, N0 TenedoHy, B Mectax paboTsl ¢
aboHeHTaMu W T.0.) He no3gHee, YeM 3a 5 (MATb) AHER 4O MOMEHTa 3aKMoueHUs JONOMHUTENBHOMO COrnaLleHus, eCrn MHOe He NpedycMOTPEHO AeNCTBYIOLMM 3aKOHOAATeNbCTBOM. Ecnu nHoe He
NpeayCcMOTPEHO YCTOBUSIMU AONOMHUTENBHOTO COrMaLLEHNs, NOATBEPKAEHUEM 3aKIHOUYEHNS JOMONHUTENBHOMO COrNaLLEHUs CO CTOPOHBI ABOHEHTa SBMSIETCS NPOJOIKEHNE NONb30BaHUST ABOHEHTOM
Ycnyramu mocrie ykasaHHOW B JOMONHUTENBHOM COFMalleHUM AaThbl ero BCTYMNEHUs B cuiy. B wHbIX cryyasix npu uameHerun OnepaTtopoM cesisu ycroeui [orosopa Onepatop cBsisu 06si3aH
yBeZloMUTb 06 3TOM AGOHEHTa MyTeM Pa3MeLLEHIS COOTBETCTBYIOLLEN MH(OPMALMM B CPELCTBAX MAcCOBOM MH(OpMALMM niunm B MecTax paboTbl ¢ aboHeHTammn Onepatopa CBA3W, a Takke UHbIM
cnocoBom no yemoTpeHuto OnepaTopa CBsian He MeHee, YeM 3a 5 (MsiTb) AHel, eCrn MHble Cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLMM 3aKOHOAATENBCTBOM.
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8.3. B cOOTBETCTBUM C AENCTBYHOLLMMW HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM Yucne 0 NepcoHanbHbIX faHHbIX, 06paboTka nepcoHamnbHbIX AaHHbIX, NPeAOCTaBNeHHbIX AGOHEHTOM
npu 3aKni4eHnn 1 ucnonHeHun CtopoHamn 0bsizatenscTB Mo [oroBopy, OCyLeCTBASIETCS C LENbo UCTIONHeHWs! TpeboBaHmii 3akoHopaTenscTea P, okasaHus Ycnyr, ocyLLeCTBEHNs
pacy4eToB, MHopMMpOBaHUS 06 Ycnyrax, BKoyast O Hannumm 3af0MmKEHHOCTH, PAaCCMOTPEHWS NPETEH3NIA 3@ YCIYri 1 B MHBIX LIeNsiX, Hepa3pbiBHO CBA3aHHbIX C UCONHeHWeM [lorosopa.
C momeHTa 3akntoyeHnst [loroopa 1 A0 MpekpaLLieHns UCroNHEHUs Mo HeMy 0bs3aTenbcTB CTOpoHaMK, B TOM YnCne ucnonHerus TpeboBaHuin 3akoHoaaTenbctea P®, Onepatop cBs3n
BnpaBe OCYLLECTBNATL cOOP, CUCTEMATU3ALMIO, HAKOMMeHWe, YTouHeHe (0BHOBMEHWE, U3MEHEHUE), U3BMeYeHre, UCNONb30BaHWE, Nepenfady (pacnpocTpaHeHue, NMpefocTaBneHue,
focTyn), brok1poBaHue, xpaHeHue, 0besnuumnBaHue, yaaneHue, YHUYTOXEeHMe NepcoHanbHbIX AaHHbIX C u/unn 6e3 MCronb3oBaHNst CBOUX NPOrpaMMHO-annapaTHbiX CPeaCTB.

8.4. Niobble yBegomneHns Onepatopom cBsian AGOHEHTa, eCriv MHOE He MpeaycMOTpeHo HacTosimm Onucannem Yenyri, 3aka3om HanpaBnstoTcss AGOHEHTY MOCPECTBOM 3MEKTPOHHOI
noyTbl MO agpecy, ykasaHHoMy B [loroBope wnu 3akase, NOCPEACTBOM TenedOHHON CBA3N UMW NMyTEM pa3MeLLeHUs yBE[OMIEHWA Ha COOTBETCTBYHOLMX caitTax OnepaTopa CBs3u.
Niobble yBenomnenust AboHeHTomM Onepatopa CBs3W, €CM UHOE He MPeAyCMOTPeHo HacToslumMm Onucanuem Ycnyri, 3aka3om, BKMoYas yBefoMneHus o6 0T3biBe NpedoCTaBNEHHOro
ABoHeHTOM cornacus Ha 06paboTky CBOWX NepCOHanbHbIX AaHHBIX B Cyyasix, A0MyckaembiX JEACTBYIOLMM 3aKoHOAATENbCTBOM P®, OCyLLECTBNSIOTCS MyTEM COCTaBAEHWUS) NMCbMEHHOTO
3asBNeHMs, odhopmnsieMoro B Mectax paboTbl ¢ aboHeHTamy, ycTaHOBNEHHbIMU OnepaTopoMm CBS3u.

8.5. CTOpOHbI MPU3HAOT PaBHYIO KOPUANYECKYIO Cumy COBCTBEHHOPYYHOI MOAMMCH, (haKCMMUIIBHOTO BOCMPOM3BEAeHUs noanvueu, nbo noboro aHanora cobeTBeHHOPYYHOM nognuc Onepatopa
CBS131, BOCMPOW3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOro MMM MHOTO KOMMpOBaHWUs Ha [loroBope, a Takke Ha WHbIX AOKYMEHTaX, CBS3aHHbIX C €ro0 WCTIONHEHWEM, 3aKMio4YeHnem unu
npekpaLyeH1em.

8.6. Ecnn ABoHeHT umeeT nepea OnepaTopoM CBS3W 3af0MKEHHOCTb Mo onnate Yenyr cssav no [lorosopy uiunm gan OnepaTopy CBSiaW COOTBETCTBYHOLLEE yKasaHue (Mpu YCroBuM COoobLyeHns
ABoHeHTOM HOMepa [loroBopa 1 COOTBETCTBYHLLErO 3akasa U MHON WHGOPMALMK, NO3BONAIOLLEN JOCTOBEPHO YCTAHOBUTL NMUYHOCTL ABOHEHTa, B TOM YUCMe — MaporbHOTO CroBa, B Cryyae
npegoctasnexunst OnepaTopom CBS3W Takoii BO3MOXHOCTU ABOHeHTY. OnepaTop CBSi3 UMEEeT NPpaBo OTKIMOHUTL COOTBETCTBYHOLMIA 3anpoc ABOHEHTa B Criyyae COOBLEHNS HENOMHON UMW HETOYHOM
nHchopmaLmy), To OnepaTop CBSA3K BripaBe HanpasuTb MOCTynatolLMe AeHexHble cpeacTea oT ABoHeHTa no [loroBopy, vHbIM [loroBopam, 3akmiodeHHbIM ¢ OnepaTopoM CBS3W, UK OTAEMbHbBIM
3akasam nnaTexv Ha gpyroit Juuesoit cyeT AGOHeHTa, B TOM uucne Ans noralleHust obpasoBaBLueiics paHee 3afomkeHHocT ABoHeHTa. Mpu aTom Ha Jluuesoit cyeT AGOHeHTa, Mo KOTOpoMy
NPOV3BOAMNCS NNaTeX, 3a4MCNSIeTCs CyMMa 3a BbIMETOM [EHEXHON CyMMbI, HanpaBneHHoi Ha apyroit JinueBoit cyeT AGoHeHTa. O Npou3BeieHHbIX HaNpaBneHNsx AeHexHbIX cpeacT OnepaTtop
cBsi3n 06513aH yBefoMuTb ABOHEHTa NyTeM TenedoHHOro COOBLLIEHNSt HA KOHTaKTHBI TenedoH 1iu uHbIM 06pa3om no yecMoTpeHnto OnepaTopa CBS3N.

8.7. Mpu HeMcnonHeHWM UnK HeHaanexatyem mcnonHeHun OnepaTopoM CBsian 0653aTenbCTB N0 OkasaHuio Ycnyr AGOHeHT fo obpallenus B cyn npegbsienset OnepaTtopy CBS3M MUCbMEHHYH
NpeTeH3nio C MpunoxeHnem komuu [loroBopa, 3akasa, Tawke WHbIX HEOBXOOMMbIX [ PacCMOTPEHWS MPETEH3UM MO CyLeCTBY [OKyMeHToB. [peTeHaun AGOHeHTa npedbsBnaioTcs M
paccmaTpuBaloTCs B NOPSAKe W B CPOKM, NPEAYCMOTPEHHbIE [AENCTBYIOLMM 3aKkoHoAaTenscTBoM Poccuiickoi depepatiyn.

8.8. Bce cnopbl CTopoH no [loroopy ¥ B CBSI3W C HIM, NO KOTOPbIM CTOPOHbI HE MOTYT MpuiiTh K 060l0HOMY COrMacuio, NepefaloTcs Ha paspelleHne Cyfa no MECTy HaxoXaeHus cunuana
Onepatopa cBsiau.

9. AHTUKOPPYNUWOHHBIE TPEBEOBAHUA

9. 1. KonTpareHT 06s3yeTcs cobniofaTb NPUMEHNMOE POCCUMCKOE 3aKOHOAATENbCTBO, BKMHOYAs, HO HE OTpaHN4NBasCh:

- ®epepanbHbii 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O npoTMBOAENCTBIM KOPPYMLIANY,

- ®epepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O NpoTMBOAENCTBIM NErann3aLum (OTMbIBAHWIO) LOXOAOB, MOMYYEHHbIX MPECTYNHbIM NyTeM, 1 (IMHAHCUPOBAHMIO TEPPOPU3MAaN

W 3aKOHO[ATENbCTBO WHbIX TOCYAApCTB MO MPOTWUBOAENCTBMIO KOPPYNUMM W NPOTMBOAEACTBMIO Neranusauui  (OTMbIBAHWIO) [OXOAOB, MOMyHYEHHbIX MPECTYMHbIM MyTem
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBO).

9.2. Mpw ncnonHeHun ceonx obsisatenscTe no [loroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHIKK K NOCPEAHNKM He COBEPLLAIOT KakiX-nbo AeCTBUI (OTKa3bIBAKTCA OT
Be3pencTaus), koTopble npoTiBOpeyaT TpeboBaHNAM AHTMKOPPYNLMOHHOTO 3aKOHOAATENbCTBA, B TOM YWCTE, BO3AEPXKMBAKOTCA OT MPSMOTO MITM KOCBEHHOTO, NTMYHO Wi Yepes TPeTbiX
ML npeanoxenus, obellanns, fauu, BbIMOraTenbCTBa, NpochObl, COrnacus NomyyuTb W MomyyeHns B3ATOK B Moot hopme (B TOM uncne, B OPME [EHEXHbIX CPEACTB, UHbIX
LieHHOCTEN, UMYLLIECTBa, UMYLLECTBEHHBIX NPaB UMM MHOM MaTepuanbHoM /i HemaTepuansHOi BbIroAbl) B MOMb3Y UK OT KakuX-nnbo NuL AN OKa3aHWs BAUSHUA HA WX [EeACTBUS Uk
peLLeHVs C LieNbio NOyYeHns NMobbix HENPaBOMEPHbIX MPEUMYLLECTB UMK C UHOW HEMPaBOMEPHON LIENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLLEHME KaKuX-MnOO AENCTBMIA, KOTOPbIE MOTYT MPUBECTW K HAapYLLEHWIO AHTUKOPPYMLIMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NMPUYMHON
HapyLeHus AO «3P-Tenekom XonauHr» AHTUKOPPYMLMOHHOMO 3aKOHOATENbCTBA B pe3ynbTaTe AencTBuiA KoHTpareHTa.

9.4. MNpu BbISBNEHUM KOHTPareHTOM CryyaeB HapyLueHWst nonoxeruii n.n.1,2.ebiwe KoHTpareHToM, ero addmnupoBaHHbIMU NuLamu, paboTHUKamn Unu nocpeaHukamu, KoHTpareHt
00s3yeTcs B NMCbMEHHOI hopme yBeAoMUTb 06 3Tux HapyLeHunsx AO «OP-Tenekom XonauHr» B TedeHvre 14 [Heit ¢ MOMeHTa PaKTUHECKOTO HapyLLEHNS.

9.5. Tarke B crnyyae Bo3HukHoBeHMS Y AO «OP-Tenekom XomnanHm» pasyMHO 0B0CHOBAHHbIX MO[O3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NPOM3ONTU HapyLLEHNE Kakux-nibo noroxeHuit
n.n.1,2.ebie KoHtpareHTom, ero adpdunmpoBaHHsIMK nuuamm, pabotHnkammn unu nocpeHukamm AO «OP-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeaocTaBnTb KOMMEHTapUM U MHGOPMALMIO (BOKYMEHTI), ONpoBepratoLLye unu NoaTeepxaatoLme (akT HapyLLeHns B TeveHne 14 aHel C MOMEHTa BO3HUKHOBEHMS nogobHoro poaa
MOAO3PEHNI, a Takke PacTOPrHyTb HACTOALLMIA JOTOBOP.

10.TAPU®bI HA YCNYTU KABENBHOrO TENEBUAEHUS «HOM.RU» I

Ne
n/n

MepeyeHb Yenyr Tapudps! [2], py6. Cpoku Mpumeyanus

AboHeHTCKast nnata 3a [lakeT ycnyr «basoBbid» € KOMMYECTBOM
1 TENeBU3NOHHbIX kaHanoB He MeHee 50 ¢ MpefoCTaBneHMEM B MOCTOSHHOE 310,0 1] 33 OfMH MecsLy
nonb3oBaHue 0gHoN ABOHEHTCKON NuHUKM  [3]

AbBoHeHTCKasi nnata 3a [MaketT ycnyr «basoBbll» € KOMKUYECTBOM

2 TENEBU3NOHHbIX KaHanoB He MeHee 50 ¢ NpefocTaBneHWEM B MOCTOSIHHOE 155,0 [1] 3a OfH MecsL
nonb30BaHWe BTOPOI W Kax ot nocneaytoLeit AGOHEHTCKON nuHuM  [3]
MpepocTasnenne poctyna k Cetn no Tapudy «Ontuma» (BkntoyaeT Cpok ucuncnsieTcs ¢ MOMeHTa
ocpopmnetne 3akasa; peructpaumio AGOHeHTa; BblaeneHue JlnLeBoro cyeta; BHECEHMS NnaThbl Mo 3akasy.

chopmmpoBaHie ABOHEHTCKOM NUHWM [0 MeEpBOI BXOAHOA ABEpU MyTeM
NpoKNaakv kabens no HapyXHOW MOBEPXHOCTM CTEHbI OTKPBLITBIM CIOCOBOM
3 Unu npepocTaBnenure Joctyna k Cetu npu Hanuymm ucnpasHon ABOHEHTCKOM 200,00 5 pabounx aHei
nuHum  Onepatopa CBsi3M [0 NEPBOW BXOAHOW ABEPU U [0 OAHOIO
TenenpueMHuka npu oTcyTCTBUW AewcTaylowiero florosopa ¢ ABOHEHTOM W
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON NIMHWKM TenenpueMHuka ABOHeHTa k
Cetn)

MpenocTasnenne poctyna k  Cetn no Tapudy «CraHgapt» (Bkntouaet
ocpopmnetne 3akasa, peructpaumio ABOHeHTa, BblaeneHue JluLeBoro cyeta,
4 hopmupoBaHue AGOHEHTCKOW NUHUWA [0 OfJHOTO TENENpuUeMHWKa NyTem
npoknaakv kabenst No HapyHoM NOBEPXHOCTYU CTEHbI OTKPbITbIM CNOCOGOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON NIMHWKM TenenpueMHuka ABOHeHTa k
Cetn)

Mpepocrasnenue foctyna k Cetn no Tapudy «Cranaapt Mniocy (Bkntoyaet
opmupoBaHne AGOHEHTCKON nuHMM B MomelyeHnn ABOHEHTa OT nepsokt
BXOAHO [ABepU [0 NepBOro  TerenpueMHuka nmbo  dhopmupoBaHue
5 ABoHeHTCKON nuHUM oT [enutens B lMomeleHun ABOHEHTa [O BTOPOrO 300,00 5 paboumx gHen
TenenpueMHuKka NyTem Npoknagki kabens no HapyHOM NOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOGOM M MOAKMIOYEHWe C NOMOLUbl0 ABOHEHTCKOM MMHMM
TenenpuemHuka AborerTa k CeTn)

Mpepoctasnenne poctyna k  Cet no Tapudpy «/lioke»  (BkMtoyaeT
ocpopmreHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHue JluLeBoro cyeta,
6 opmupoBaHne  AGOHEHTCKOW  NMHMM B TOMeLleHM C  yyeTom 1500,00 5 paboumx aHen
JONONHUTENbHBIX  TpeBoBaHWit ABOHEHTa W MOAKMIOYEHME C  MOMOLLbIO
ABOHEHTCKON NUHIKM TenenpueMHmuka AGoHeHTa k CeTm).

Mpepoctaenenve goctyna k Cetn no Tapudy «CraHgapt DVB-C» (BkniovaeT
octhopmneHve 3akasa, peructpaunto AGOHeHTa, BblgeneHue Juesoro cyeTa,
7 ¢hopmupoBaHne abOHEHTCKOA NHUM A0 OAHOro TenenpuemHuka ¢ DVB-C 600,00 5 paboumx aHen
TIOHEpOM, NyTEeM MNpOoKnagku kabens no HapyxHOW MOBEPXHOCTU CTeHbI
OTKPbITBIM _CMIOCOBOM 1 NMOAKNIYEHNE C NOMOLYb0  ABOHEHTCKOM MUHUM

600,00 5 pabouux aHei
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TenenpuemHuka AboHeHTa k CeTn

MpenocTaenenne goctyna k Cetv no Tapudy «Ontuma DVB-C»  BkmtovaeT
odhopmnenne 3akasa; peructpaumio AGoHeHTa; BblaeneHue JInLeBoro cyeta;
chopmupoBaHue ABOHEHTCKO NWHMA [0 NEepBOA BXOAHOA ABEPU MyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI OTKPLITBIM CMOCOGOM
8. WM npegocTaBnenme Joctyna k CeTv npu Hanuuum ucnpasHoN ABOHEHTCKOI 200,00 5 pabouux aHei
nvHun - OnepaTopa CBSI3W [0 MEpBOW BXOAHOW [BEpU U [0 OAHOO
TenenpuemHuka ¢ DVB-C TioHepoM npu oTcyTCTBUM AEACTBYtOLEro [lorosopa
¢ AGOHEHTOM U MOAKMKYEHME C  MOMOLbO  ABOHEHTCKOM  MUHMM
TenenpuemHuka AboHeHTa k CeTu,

MameHeHve [lorosopa u 3akasa B CBsiau C u3MeHeHeM ABOHEHTOM aapeca
9. nomeLLeHns (Mpu Hanuuuu ucnpasHoit ABoHeHTCkol nuHuK OnepaTopa CBA3M 10,0 €[I'HOBPEMEHHO
1o HOBOMY apecy)

Mepeochopmnenne [orosopa M 3akasa B CBSA3M C 3ameHoii AGOHeHTa B

10. 9 10,0 €['HOBPEMEHHO
nomeLLeHm (Mpy Hanm4um AGOHEHTCKON NUHUN)
[Mocre noctynnexus 3asBneHns
ABOHeHTa Npu ycrnosuu
ﬁﬁgg;:::::énwo oTcyTCTBUS Y ABOHEHTa
1. [MprocTaHoBNeHue okasaHna Ycnyr ceaan No 3assnernio AGoHeHTa 40,0 KOMMYeCTBY AHei 330/MKEeHHOCTY Nnepeq,

OnepaTopom CBf3u, €CIN NHOE
He NpeAycMOTPEHO Ha caiiTe
Onepatopa cBs3u.

Mocne noctynnexns 3asBnexns
ABOHeHTa Npu ycrnosmu

12. | CepsucHoe obcnyxusanue Tenenpuemnmka [4] 700,0 pasoBo otcyTcTBus y ABoHeHTa
33[0MKEHHOCTY Nepea
OnepaTopom CBsi3u.

nonb3oBaHns Ycnyron

Mpumeyanue: Bbibop Tapuda oCcyLLECTBASETCH B MOMEHT NoanucaHus 3akasa.

[1] - ABoHeHTCKas nnata BKkMioYaeT nnaty 3a obecneyeHne BO3MOXHOCTM NOMb30BaHMs NakeTom ycnyr v 3a nonb3oBaHne ADOHEHTCKOM NuHWEN B nepuog AencTeus [loroBopa uiunu 3akasa.

[2] - Tapudbbl ykasaHbl ¢ y4eToM Bcex Hanoros 1 cbopoB (B Tom yucne - HAC 20%) 1 moryT 6biTb M3MeHeHbl OnepaTopoM CBsiau ¢ yBeomneHnem AGoHeHTa He MeHee, Yem 3a 10 ([ecsTb) aHeit
yepes CpefcTBa MaccoBOW WHdopmaumun 1 (unu) B Mectax paboTbl ¢ aboHeHTamu, a Tarkke, No yemoTpeHuto Onepatopa cBssu - yepe3 cait Onepatopa csssu. Mnata 3a pacnpocTpaHeHue
(BocTaBky) curHamnoB (TpaHcnsALmio) 0653aTeNbHbIX 0BLLEAOCTYMHbIX TENEBU3UOHHBIX KaHamNoB HE B3MMAETCs.

Anpeca mecT paboTbl ¢ aboHeHTamu: np Mobeppl,3; Mepkynosa,2; CtaxaHoBa,36 ;KocmoHaBToB,98

[3]- Mpy nonb3oBaHuM Ycnyramu casian no MakeTy yenyr «basoBbiii» N0 MapkeTUHIoBOM akuuu «KomnnekcHoe npeanoxexue» (nanee — Akuusl) aboHeHTCKas nnaTa ycTaHaBnMBaeTCs C y4eToM
CKUOKW B pasMepe, NpedycMOTPEHHOM YCroBusMi Akuvn. B criyyae oTcyTCTBMS Ha 21-0€ 4nCno MecsLua, CriedyloLLero 3a MecaLeM Monb3oBaHus YCnyroit ¢Bsan, Ha Jluuesom cyete
ABoHeHTa AeHeXHbIX CPeACcTB B pasvepe aboHeHTCKoi nnatbl no TapudHoMy nnaHy «ba3oBblit», 3a MpeALWeCcTBYOLWWIA MecsL, nonb3oBaHus Yenyroi caasu, OnepaTop cBsi3n nmeeT
npaBo NPUOCTAHOBUTL OKa3aHWe Ycnyr cBa3u. ABOHeHTCKas niaTa crcbisaeTcst ¢ JinueBoro cyeTa ABOHEHTa aBTOMaTUIeCkM B MOMHOM o6beMe He no3aHee 1-ro unucrna Mecsila, CriefytoLLero 3a
MecsLEM Monb3oBaHUs Ycnyron csan. ABOHEHTY BblaensieTcst oguH JTULEBON CYET, Ha KOTOPOM OTpaxaloTcsi nocTynneHnst cpeacte OnepaTopy cesian oT ABoHeHTa 3a Ycnyru cesisu «[Joctyn B
WhtepHeT «OM.RU, Yenyru kabenbtoro Tenesupenus «Jom.RU», Yenyru ceaau «[Jomawnmit TenedoH «JOM.RU», a Takke cnvcaHue aTux cpeAcTB NPpOMOpLMOHANbHO pasMepy nnartbl 3a
Yenyrv cBsian, Oka3biBaeMblx MO AKLK, OT 0BLLEro pa3vepa eXemMecsyHoN MNaTkl 3a YCyrin CBA3M, OkasbiBaeMble Mo AKLM.

[4] — pononHuTenbHasi ycnyra BKMIOYAET HACTPONKYy CUMrHama TENEeBM3MOHHBIX KaHamnoB, CUTHaN KOTObIX pacrpocTpaHsieTcst (JoctaBnsieTcs) OnepaTopoM CBS3W (TPAHCNMPYETCS!), HA OfHOM
TenenpueMHuke AGOHEHTa, a Takke YCTaHOBMEHME O4YepenHOCTV TPAHCMALMIA CUTHANOB TENEeBM3NOHHbBIX KaHaMoB Ha OAHOM TenenpuemHike AGOHEHTa B COOTBETCTBUN C MOPSAKOM, YKa3aHHbIM
ABOHEHTOM.



