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VKaXXu ceor e-mail:
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[OroBOP HA NPEAOCTABJIEHUE YCNYT CBA3W Ne

r. PsizaHb

erucT Tech B [1 MMe J1I0gABHOCTH, HAKANMBaNTe 1 TpATbTe 6OHYCHBIE GU
AKuVIOHepI-I?OGD VI%w,ecnao 3P 78 hE koM XORAY - UMEHyeMOE B nANLHeTLIGM «Wnepamp

cBA3n», B nuue [lupektopa cunuana B r. PasaHb Mopotukosoi H.A., peicTBytowen Ha

OCHOBaHWM [loBepeHHOCTH 6/H oT 01.02.2017, c 0AHoM CTOPOHBbI,
" )
VMEHyeMblil B AanbHelemM «ABOHEHT», 3aKmiouunu Hactoswmid - [1oroop, MMeHyembli B

JarnbHenem «[1oroBop», 0 HUXeCneaytoLLem:

1. MpeameT poroBopa.

1.1. To Hacroswemy [lorosopy Onepatop 00si3yeTcs Ha ocHOBaHUM 3aka3a okasbiBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs 9T Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs Uenonb3osaTb Yenyr
VCKIKOUMTENBHO [N TIMYHBIX, CEMENHbIX, [OMAallHAX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.

.2. MepeyeHb okasbiBaeMbix Mo [loroBopy, Cpok obecneyeHnst JOCTyna K CeTU CBSI3W, MOPSLOK U
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  MX TEXHUYeckue
0COBEHHOCTY W NpaBuna NpefoCTaBNEeHNst U NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatorcs B 3akase, Onmcanum Ycnyr. Onucadve Ycmyr pasMelyaeTcsi Ha caiTe
Oneparopa. OtaentHble nonoxeHus Onucanus Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOPble SBMAIOTCA Er0 HEOTHEMIIEMOI YaCTbIO.

2. Onnara ycnyr

ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B MOpsigke BHeCeHMst aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HanmWyHOM wnu 6e3HannuHon dopme Ha Jivueson cuet
AGOHeHTa, BbleneHHbIN B 3akase.

3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa

[lorosop BCTynaeT B CUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPeAENneHHbIA CPOK U MOXET
ObITb pacToprHyT B NOpsAKe, NpefycMoTpeHHom Onucarnem Yenyr.

4. Mpoune ycnosus

4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucmonb3oBaHWe cBedeHWd 06 AGOHeHTe npu
MHEOPMALMOHHO-CTIPAaBOYHOM  OBCIy)XMBaHWM; Ha YCTYMKy npaBa TpebOBaHWS HEWUCMONHEHHBIX

»

«
TE\ZB HW-IHOM KabuHeTe Ha W.domru.ru.
.. lloanucaHnemM L0rosopa AOOHEHT MoATBepXdaeT CBOe corfnacue C npasuiamu nonb3oBaHUA

Ycnyroit, npegycmotpeHHbimu B [loroBope, OnmucaHun Ycnyr wu 3akase, MHbIX [OKYMEHTaX,
SBNSOLMMMCS HEOTBEMMNEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha nNpefoCTaBneHue CBEAEHU O HeM (MepCOHaNbHBIX AaHHbIX) APYTMM  TPETbUM NuuaMm B
Liensix MHhOPMMPOBAHKS O HaNM4MN 33A0MKEHHOCTM 3a YCMyr 1 ee onnaTe O He COrnaceH;

4.22. Ha monyyeHue peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix MiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepayy W nopyyeHue 06paboTKM MEPCOHamnbHbIX AaHHbIX TPETBUMA NULaMM O He
COrnaceH,

4.24. Ha npedoCTaBneHNe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caiite Onepatopa B pasgene «JIn4HbIi kabuHeT»,

ecr ABOHEHT He BbIpa3un NPSMOro OTkasa NMyTeM MPOCTaBEHUS OTMETKW B CrieLyansHON rpade
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepUCTMKM yCIyr1 «AOCTYN B UHTEPHET «AOM.Iu»

Opranusaums goctyna Kk Ycnyram CBsu OCYLLECTBNSETCA C MCMONb3oBaHMeM uHTepdelica Fast
Ethernet, a Tarke ¢ ucnonb3osaHuem npotokona PPPOE, a Takke NpoTOKOMNOB 13 CTeka NpOTOKOMOB
TCP/IP. Monoca nponyckaust nuHuv cesisn B Cet Onepatopa — 1 [6ut/c. BpemeHHble 3apepxku
npu npoxoxdeHnn (Tyga u obpatHo) PING-naketa mexgy [lonb3oBaTenbckuM (OKOHYEHHbIM)
obopynosanrem AboHenTa u CeTblo Onepatopa B CpefHeM 3a Mecsl He [AOMkHa npe.bilate 80
mc. [loctoBepHOCTb nepefaum MHhopmaLmm — JonyckatoTes uckaxerns He bonee 0,1% ot obvema
nepefanHoi MHopMaLwun B TeyeHne PacyeTHoro nepuopa. BoamoxHas noteps makeToB Mexay
maructpanbHsIMi yanamn Cetn OnepaTopa He AomkHa npesbiluath 1% 3a PacyeTHbIn nepuog.
Nuuensun Onepatopa cBfi3W BbifaHbl PefepanbHoilt cryxboit No Haasopy B cdepe CBsiam,
MH(OPMALIMOHHbIX TEXHOMOMWIA 1 MACCOBbIX KOMMYHUKaLmit: JTnuensns Ne136083 ot 01.12.2015r.
Ha Tenemartuyeckue ycnyru casan cpokom o 01.12.2020r..; Nuuensns Ne136054 ot 01.12.2015r.
Ha ycrnyri CBfiau Mo nepefade AaHHbIX, 3@ UCKITIOYEHUEM YCIYT CBSA3M MO nepefaye AaHHbIX Ans
Lienen nepefaun ronocoson WHdopmauum, cpokom Ao 01.12.2020r.; NMuueHans Ne136068 ot
01.12.2015r. Ha ycnyrn CBS3M NO nepefave AaHHbIX ANs Leneid nepefayn ronocoBow
nHopmaLum cpokom o 01.12.2020r.; Nuuensns Ne136025 ot 01.12.2015r. Ha ycnyrv cBsisu no
NpefoCTaBNEHNO KaHarnoB cBsav cpokom 8o 01.12.2020r.; Nuuenans Ne136011 ot 01.12.2015r.Ha

ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX TOTEpesX, YCryrM — CBSsM  Ans  ueneir  kabenmbHoro  Bewanuss  cpokom  go  01.12.2020r
PO3bIrPbILLAX 1 MHBIX aHANOrMYHbIX MEPOMPUSTUSX, KOTOpble NpoBoanT Oneparop;
3aka3 Ha npeoCTaBNeHNe YCnyr CBA3M
Yenyr cesan HanmeHoBaHue ycnym HanmeHoBaHme Tapuda npesocTaeneHns 4octyna (HyXHoe OTMeTUTb) Llena (py6.)

Tun nogkno4eHns

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

[Tun nepeaayun obopyaosaHns AGOHeHTY

ITUN NoaKnto4eHus // kon-Bo TenenpuemMHIKOB

O6opypnoBaHue, nepefasaemoe AGOHEHTY:

ITun nepeaauu 06opyaoBaHus AGOHEHTY

[Tun noakntoyeHus // kon-Bo TenenpuemMHIKOB

IAGOHEHTCKMI HoMep

(Tun nogknKoYeHns

(O6opypnoBaHue, nepefasaemoe AGOHEHTY:

[Tun nepeaaun obopyaosaHus AGOHeHTY

Yenyr cesian

HanmeHoBaHme TapudHOro nnaHa (HyxHoe 0TMETUTb):

ABOHeHTCKas nnata no OKOHYaHUN

ABoHeHTCKas nnata no BbibpaHHoM akuum (py6.) [IGHCTBIS! BHIGaHHOM BKLUM (py.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBakne O6opynoBaHnem

CTOMMOCTb NPEAOCTABNEHUS AOCTYNA NO BbIGPaHHO! AGOHEHTOM MApKETUHIOBOM aKLuy

ABaHCOBbIf NaTex no ¢ Y4€TOM CTOMMOCTM NPEAO0CTaBNEHNA 40CTYNa, BNaAeH!s 1 Nob30BaHWSA SK3eMNIIAPOM 060

pynoBaHus / npuobpeTerns aksemnnsapa ObopynoBaHus

CoBOKyMHbI pa3Mep exeMecs4HoN abOHEHTCKO NnaTbl Mo BbIGpaHHoin AGOHEHTOM MapKETUHIOBOM aKLMK U NMaThbl 3a BNAAEHWe 1 Nonb3oBaHue ak3emnnsipom O6opynosaHns

BanaHc Ha Nuuesom cyete no [oroeopy/3akasy Ne Ha faty

Mopnucanme [loroBopa v Havano nonb3oBaHWs Ycnyramu CBSI3W Ha YCIOBUSX BbIGPAHHON MapKETUHIOBOW akumi  ABOHEHT (HyXHOe OTMETUTB):
(nanee - Akuus) o3HavaeT akuent MMybnuyHol odepTbl, pasMeLLeHHoi Ha caitTe Onepatopa. AGOHEHT 03HaKOMMEH C O COrMaceH Ha AOCTYN K ycrnyram BHYTPU3OHOBOW, MEXAYrOPOAHOIA, MEXAyHapOAHOI TenedoHHON CBA3M,

Ycnosusimu BoIGpaHHON AKLMK, NOHUMAET coaepaHue YCrnoBuit AKLMM, C KOTOPbIMU OH COrNaceH.

Tapudh npepoctaenenns goctyna wimnu TapudHbii nnaH MoxeT ObiTb M3MEHEH Npu NpefocTaBneHun ABOHEHTY O OTkasbiBaeTcs OT

AocTyna K Cetn. U3ameHeHHbiIl Tapudg yKa3blBaeTCA B akte chayu-npuemkn ycnyr no npeaocTaBfieHnto AOCTY

Tapudhbl 32 BTOPOI 1 Kaxablilt NOCTEAYIOLNIA TeNenpUeMHIK YCTaHOBMEHbI B COOTBETCTBYIoLEM Onucanum Yenyru.

APECA, PEKBU3WUTbI U NOANUCU CTOPOH
Oneparop cBs3n

AO «3P-Tenekom XonauHr»
HOpuawnyeckuit agpec: 614000, Mepmckuit kpaia, T. Mepmb, yn. MOHaCTblpCKaﬂ 15,
epaTopa CBA3N

®daktuyeckuii agpec: 390026, r. PasaHb, yn. BeicokoBonbTHas, 13
Ten. 8-800-333-7000
WHH 5902202276

OKa3blBaeMbIM B nopsiake, npeaycmoTperHom Onvcanunem Yenyru " lomaluuii TenedoH "fom.ru".
JOCTyna K ycryram BHYTPM3OHOBOW, MEXAYrOpOAHOA 1 MeXayHaponHOM
TeneqoHHON CBA3N 1 3aKa3biBaeT YCMyru CBA3M MO nepefade AaHHbIX Ang Lenei nepeaadn ronocosoi
MHcopmaLmy B nopsake, npegycMoTpeHHom Onucannem Yenyru "[lomatuHui TenedoH "fdom.ru".
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e-mail;
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Anpec peructpaum: T. yn. A. KB.
Apec yCTaHOBKY MONb30BATENbCKOMO (OKOHEYHOr0) 060pYA0BaHUS: T. ,
yn. A , kB. , noabesy , 9T.
Macnopt Ne , BblAaH
pata

C uHcopmaLyeir, Heobxoaumoit ans 3akmniovenust [loroBopa, a Takke ¢ Onucanmem Ycnyr,

Tapucbamy M ycnoBusMM BbIBpPaHHOM MapKETMHIOBOA aKUMW O3HAKOMIEH, COrfaceH W

00s3ytochb [ BbINOMHSTH.
/




