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OMUCAHUE YCIYr¥ AOCTYN B UHTEPHET «AOM.RU»
1. OMUCAHUE YCIYIr

1.1.  Onepatop cBssn npepocTaBnsaeT ABOHEHTY TenemaTtiyeckue ycryri cBsaw (BocTyn k ceTn csaav Onepatopa CBA3N, K WH(POPMALWMOHHBIM CUCTEMaM MHEOPMALIMOHHO-
TeNeKOMMYHMKaLMOHHBIX CeTeVI, B TOM 4ucne K cetun MHTepHeT, npuemM 1 nepefavn TenemMaTu4ecKnX 3NEKTPOHHbIX COOGLL[GHVII?I) nnmn ycnyrun CBA3n B CETU nepenadu AaHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoil MHGOPMaLMKA (COeAMHERNS NO CETU Nepefayn [aHHbIX, 33 UCKIIOYEHNEM COeANHEHWIA AN Lienei nepeaayy ronocoBoil MHAhopMaLm; AOCTyn K
ycnyram nepefavu AaHHbIX, OKasbiBaeMblM OpYrMMK onepaTopamin CBA3W, CETU nepedadn AaHHbIX KOTOPbIX Baammop,eﬂcmym C CETbt0 CBA3N OnepaTopa CB;ISVI), I/I/I/IJ'IVIyCJ'IerI no
nepefaye ronocosoit MHopMaLum B ceth nepeaadn aanHbix «CETEBOM HOMEP «[om.ru» (goctyn k cetn cessu Onepatopa CBA3W, COEAMHEHUS MO CETU Nepedayn AaHHbIX Ans
Lieneil nepefayn ronocosoi MHGopMaLmK; AOCTYN K ycnyram CBf3u MO nepefaye ronocoBoi MHKOpMaLMK, OKasbiBaeMbIM [PYIMMM OflepaTopami CBS3WM, CeTW nepeaadi AaHHbIX
KOTOPbIX B3aMMOAEWCTBYIOT C CEThHO CBs3n OnepaTopa cBsian)* (anee — YCnyrv cBsau), «kak eCTb» W B TOM BUAE, B KOTOPOM OHM JOCTYMHbI HA MOMEHT MX NpeaoCTaBnenus, a ABOHEHT
0bs3yeTca onnaymeath YCnyru Ces3n B NOPSAKE, B CPOKW W HA YCNIOBMAX MPeAyCcMOTpeHHbIX [loroBopoM, Hactoswmm OnucaHnem Yenyrn n 3akasom. Jliobas Yenyra, okasaHue KoTopot
He 6bIno npeaycMOTPEHO NpK 3akmnoveHun ﬂoroaopa, MOXET ObITb OKa3aHa TOMbKO npn Hanu4un TEXHUYECKOI BO3MOXHOCTH ANA ee OKkasaHus.

2. TEPMWUHbI U ONPEAENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANs 3TUX Lieneil YHUKANbHOTo Koaa AeHTUNKaLWN;

«Omucanne Yenyr» - HacTOsILMIA [OKYMEHT, COAEpXaluuil OnucaHWe, TEXHW4eckne OCOBEHHOCTM W MpaBunma NpedocTaBneHMst W MOMb30BaHWS YCNyrv, a Takke npoueaypy
B3aumopeiicTBus CTOPOH B pamKkax npegoctaBneHnst Ycnyrn v fpyryilo Heobxoammyto wHdopmaumio. Onucanne Yenyr pasvelyaetcs OnepaTopom CBS3W Ha caiiTe W MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucanns 3akasa;
«[MepemelLeHne» - HanpasneHne OnepaTopom €BA3K nocTynawolx ot AGOHEHTa AeHEeXHbIX CPeACTB MO AaHHOMY [loroBopy Mnn OTAENbHbIM 3akasam B CHET MOralleHus paHee
06pa3oBaBLUENCs 3a10MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKymeHT, mopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii WHcopmauuo o6 Ycnyrax, 3akasbiBaemblx AGOHEHTOM, C LieNblo
npuobpeTeHus Yenyr;

«ABOHEHTCKas MMHUA» - NUHUA CBA3W, coepuHstolwas [Monb3oBaTensckoe (OKoHe4Hoe) obopynosaHue ¢ Yanom cesian CeTn OnepaTtopa CBA3K, Haxodswascs B COOBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TeXHWYeckne CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOTYT ObiTb yCTaHOBMEHbl B [oMeLleHusX B Lensx npepoctaeneHuns Ycnyr no [lorosopy v
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BafeHne 1 nonb3oBaHie B AeHb NpefocTaBneHns goctyna k Cetv no AKTy caaun-npuemki Yenyri no npeaocTaenenmio goctyna. Aapec
yCTaHoBKW, BMA (T1N) wiunn ctoumocTs OBopyaoBakus, a Takke CTopoHa, koTopast ero NpedocTaBnseT Ans OkasaHus YCyr CBs3u, ykasbiBaloTcs B AKTe CAauM-npuemkin Ycnyr no
NpeAoCTaBNEHMo JOCTyNa;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY AN MOAKMIOYEHUS K Y3ry CBA3N C MOMOLb0 ABOHEHTCKOM NMHWUM, HaxoAaslieecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbckoro (okoHewHoro) 06opynoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHve NpefocTaBneHns Yenyrv Cesav» — 03Ha4aeT Nepepbis B NPeAoCTaBneHn YCnyru CBsau, 3aperncTpupoBaHHbIi TeXHUYeckoi cyxboit Onepatopa cBa3u;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycmyri no npegocTaBnermnio octyna, YCnyrv cessu v [JononHuTenbsHble yenyru);

«Ycnyra 3wy — AEATENBHOCTL N0 Npuemy, 06paboTke, xpaHeHuto, nepeaaye, AOCTaBKe COOBLLEHNIA ANEKTPOCBA3M;

«Ycnyra no NpeAoCTaBNEHNo AOCTyNa» - COBOKYNHOCTb AeicTBuiA OnepaTopa CBsau, HanpaBreHHbIX Ha 0BecneyeHne BO3MOXHOCTI Oka3aHns ABOHEHTY YCNyr CBS3u W BKIIYAIOLMX
chopmmrpoBaHne AGOHEHTCKO NUHWMM W NPUCOEAMHEHME C ee MOMOLblo onb3oBaTenbCkoro (OKoHewHoro) obopyaoBaHus AGoHeHTa k Yany csian, ocopmneHue [lorosopa,
peructpaumio ABoHeHTa, BbigeneHue Jlnuesoro cyeta. B 3aBucumocTy oT Buaa npegocTaBnsieMon YCnyru €Bssu Yemyr mo mpefocTaBNeHWo AOCTyna MOryT BKMKoYaTh B cebs
ocywjectsnenre Onepatopom CBS3M MHbIX AECTBIN, MPEAYCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapndiom npesocTaBneHns JOCTyna;

«[lononHuTenbHas ycnyra» - yenyra, npefoctasnsemas OnepatopoM CBA3W B 4OMOMHEHWE K MHBIM Ycnyram no [loroBopy npu Hanuuinm TeXHUYECKoN BO3MOXHOCTH;

«Tapudpbl Ha Yenyru» (Tapudbl Onepatopa cesian) — ycnosus onnatel Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKMIOYAlOT B Ces: Tapudbl NpeaocTaBnenns AocTyna, TapudHsle nnaHbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;

«Tapudbl npefocTaBneHns AoCTynay - yCroBus npeaocTaBnerus goctyna A6oHeHTy k CeTv v onnatel Yenyru no npefocTaBnernto JOCTyna;

«PacueTHbIit nepuoa» - kaneHgapHbi mecsiy ¢ 00 yacoB 00 MuHYT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEHErO [HS TOTO e KaneHLapHOro MecsiLa, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroopy Ha NpefocTaBrerne yenyr Cesau;

«TapucHble NnaHbl» - yCrIoBUs NOMb30BAHNS 1 ONnaThl YCIyr CBA3W;

«Tapndbl Ha JONONHUTENbHbIE YCIYT» — YCIIOBIUS NPEAOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, OkasbiBaeMbix OnepaTopom cBa3n AGOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBIA NNaTex 3a YCnyru cBs3u, OkasblBaeMble B TeYeHWe PacyeTHoro nepuopa, KOTOPbI SBMSETCS NOCTOSHHOM BENUYMHON, He 3aBUCALLER OT
obbema thakTyeckn Nomny4YeHHbIX Yenyr;

«Y3en cBs3Ny - CPeACTBA CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHALLME PYHKLMN CUCTEM KOMMYyTaLK;

«CeTb cBa3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, MpuHaanexalyye Onepatopy CBA3W Ha NloboM BELHOM NpaBe 1 NpeaHa3HayeHHbIe ANs okasaHus YCnyr CBsau;
«MomelLieHne» — MoMelLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue AN NpefocTasneHns Yenyr no [Jorosopy,
npuHagnexatee ABOHEHTY Ha kakoM-nubo BeLyHOM npase;
TepmuHbl, ucnonbayemble B [lorosope, B OnucaHnm Yemyr v npuHuMaroTes, Takum 0bpasom, kak oHM onucadsl B Onmucanmn Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AENCTBYHOT B
3HayeHum, ykasanHom B [lorosope, ecnv Onucannem Ycnyr nin 3aka3om He NpeyCMOTPEHO fpYroe.
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3.1. OpraHu3aLms foctyna k Ycnyram cBsn ocyLLecTBnseTcs no TexHonorn Ethemnet ¢ ncnonsaosanmem npotokona PPPOE nnbo 6es Hero. .

3.2. Monoca npomnyckaHis abOHEHTCKOI IMHIW 3aBUCHT OT BbIBpaHHOro Tapuda u cTaHaapTa nopkntoyeHns. [ing Gigabit Ethenet coctaenset He Gonee 1 Mout/c, ans Fast Ethernet - He 6onee
100 M6wur/c.

3.3. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyaa u obpatho) PING-naketa mexay lMonb3oBaTenbckM (OkoHYeHHbIM) obopyaoBaHuem ABoHeHTa u CeTbto OnepaTopa cBSi3W B
CpesHeM 3a MecsL, He J0MKHa npeBbiwaTth 80 mc.

3.4. [locToBEpHOCTL Nepefaun MHGOpMaLMn — [onyckatoTes uckakeHns He 6onee 0,1% ot obbema nepepaHHoi MHopMaLK B TeueHne PacyeTHoro nepropa.

3.5. BoamoxHasi noTepst nakeToB Mexdy MaructpanbHbiMi yanamu Cetn OnepaTopa CBSiaV He AomkHa npeBbiwath 1% 3a PacyeTHbli nepuog.

3.6. Ckopoctb goctyna k Cetu HTepHeT — go 100 M6uT/c, ecnu nHoe He npesycMOTPEHO COOTBETCTBYIOLLMM TapuHbIM MriaHoM.

3.7. foctyn (B TOM Y1cne ckopocTb [OCTyna) k pecypcam CeTu MHTEpHET, npaBamu Ha ynpaBneHune koTopbiMu OnepaTop cBsian He obnagaeT, He rapaHTUpyeTCs.

3.8. Mpw npegocTaBnernm foctyna AGOHEHTY NPeaOCTaBNSAETCH OANH ALLMK SNIEKTPOHHON NOYTHI.
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4.1. MNMpw nonb3oBaHumn Ycnyramu cessn Onepatopa cBsan ABOHEHT npuHUMaeT Ha cebs obs3aTensCTea.

4.1.1. Wcnonb3oBaTb ANA MONYYeHMs YCRyr CBA3W MOAEMbI, KOMMblOTEpPHOe 0BopydoBaHve W nporpammHoe obecneuyenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(okOH4EHHOr0) 0BOpYLOBaHUs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccn Haanexallum obpasom, a Takke B CryvasX, YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit
®epepalun, perncTpupoBaTh B YCTAaHOBNEHHOM NOPsAKe ykadaHHOe B HACTOSILLEM MyHKTe 000pYA0BaHME;

4.1.2. He noceinate no Cetn WHTepHeT niobyto HeneranbHy MHEOpMaLKO, KOTOPasi NPOTUBOPEYNT MECTHOMY, 0BLEPOCCUIACKOMY UM MEXOYHaPOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3oBatb CeTb WHTEpHET Ans pacnpocTpaHeHus MaTepuanos, OCKOPOstoWMX YenoBeyeckoe AOCTOMHCTBO, AMs MponaraHdbl HACWUMWS, pasxuraHus pacoBod MIm
HaLMOHarbHOM Bpaxbl, AMns XyNUraHCKUX NiY MOLLEHHUYECKUX LiENeit;

4.1.4. He nocbinatb, He nybrukoeaTk, He NepeaaBaTh, HE BOCMPONU3BOANTL U HE PacipoCTpaHsTh MobbiM cnocobom NocpeacTBoM Yenyr cBsiau nporpaMMHoe obecneyeHue Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLMLLEHHbIE aBTOPCKAMM UMK APYrAMM Npasami, 683 COOTBETCTBYIOLLEr0 paspelleHns BRajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHus «cnamay (TenemaTuyeckinx SMeKTPOHHbIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HeonpeaeneHHoMY Kpyry ML, AOCTaBNEHHbIX
nonyyatensm 6e3 ux npefBapUTENLHONO COrMackst U He MO3BONSIOLUMX ONMPESENUTL OTNPaBUTENs 3TOTO COOBLLEHMS!, B TOM YMCTE BBUAY yKasaHWs B HUX HECYLLECTBYHLLETO Wiu
hanbcueuLMpoBaHHOTO aipeca OTNPaBUTENS) U BPEAOHOCHOTO NPOorpaMMHOro obecneyerns. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AENCTBMS:

4.1.5.1. MaccoBasi paccbinka HecorniacoBaHHbIX MpeaBapuTENbHO 3MEKTPOHHbIX Mucem (mass mailing). Mop maccoBol pacchinkoit NoapasymMeBaeTcs Kak pacchinka MHOXECTBY
nomy4atene, Tak 1 MHOXECTBEHHas pacchliika OAHOMY nonyyaTento. of aneKTPOHHbIMK MCbMaMy MOHUMAKTCA co0BLLEeHNs anekTpoHHo nouTsl, ICQ n apyrux nopgobHbIX cpeacTs
nn4yHoro obmeHa nHopmaLmet.

4.1.5.2. HecornacoBaHHasi pacchinka 3MEKTPOHHbIX MUCEM PEKIaMHOTO, KOMMEPYECKOrO UMM aruTaLMOHHOTO XapakTepa, a Takke nuceM, cofepxaluux rpybble u ockopbuTenbHble
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BbIPAXEHWS M NPELOXEHNS.
4.1.5.3. Pa3melueHne B nioboil koHdepeHumn Usenet unn apyroi KoHdepeHumn, hopyMe Unu 3MeKTPOHHOM CTIUCKE PaCChIfKK CTaTel, KOTopble He COOTBETCTBYHOT TeMaTuKe [aHHOM
KoHdepeHUMM unmu cnucka paccoinku (offtopic). 3geck 1 ganee nof koHdepeHLWen MOHMMAIOTCS TenekoHdepeHLM (rpynnbl HoBocTelt) Usenet u apyrve KoHdepeHLum, hopymbl 1
3MEKTPOHHBIE CTIMCKU PACChINKAA.

4.1.54. Pa3melueHne B Nntoboit KOH(EPEHLMN COOBLLEHMIA PEKNAaMHOr0, KOMMEPYECKOTO, arUTaLMOHHOTO XapakTepa, Ik COOBLLEHMIA, CoaepxKallmx NpUNoXeHHble talinbl, kpome
Crnyyaes, korga Takve COODOLYEHMst ABHO paspelleHbl MpaBunaMu Takoi kOHepeHUun nnubo ux pasmelleHne Obino CormacoBaHo € BRajenbLamu U aaMUHACTPATOPaMKM TaKoW
KOH(bepeHLV NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLm nomnyvaTensm, BbICKa3aBLUMM PaHee SBHOE HEXenaHne nomny4atb 3Ty MHPpOpMaLMIo.

4.1.5.6. Vicnonb3oBaHne CoBCTBEHHbIX UMK NPEfOCTaBNEHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBBIX SLLMKOB, 8ApecoB AMEKTPOHHOM mouThl, cTpaHuy WWW n 1.4.) B kavectse
KOHTaKTHbIX KOOPANHAT NpY COBEPLUEHNN Mi0BOr0 W3 BbILLEONMCAHHbIX [E/CTBMIA, BHE 3aBUCUMOCTH OT TOTO, U3 Kakoit Toukv CeTin VHTepHeT Bbiny coBepLUeHb! 3TH AEHCTBUA.

4.1.6. He npon3BoauTb TEXHUYECKOro 0BCRYXMBAHWS, PEMOHTA MIM MHOTO BO3AECTBUA Ha AGOHeHTCKyto muHuio 1 OBopyaosaHue OnepaTopa CBS3M, BKMKOYAs HECOrnacoBaHHoe C
Onepatopom cesi3u oTkmiodeHre Obopynosakus OnepaTopa CBA3N OT 3NEKTPOCETH, CAMOBONBHOE BCKPbITUE WUV MOBpEXeHue ycTpoiicTe CeTu.

4.1.7. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. . 0becneunTts npoBedeHne Heobxomumbix pabot Ha [Monb3oBaTensCckoM (OkoHeYHoM) 06opyaoBaHM
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKaM Onepatopa CBA3N AN OkasaHWs YCNyr, yCTpaHeHNs Henonagok, HencnpaBHOCTEN, a Takoke Ans NPOBEAEHUS NaHOBO-MPOMMUNAKTYECkUX paboT
11 MOAEpHU3aLWK CeTn B cooTBETCTBUN ¢ Onmncanmnem Yenyr. B cnyvae HeobxogumocTin obpallaTses OT CBOEro MEHM B OpraHbl yNpaBneHnst MHOTOKBapTUPHOTO XWMoro Aoma, rae ABOHEHTY
OKa3blBatoTCA Yemyru, Ans opraHu3aLnm [octyna coTpyaHnkos Onepatopa CBAi3N B MOMELLEHUS AAHHOTO JOMa C LIEMNbIo YCTPaHeHNs HevcnpasHocTen Ha CeTu.

4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN KM 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHaTb k AGOHeHTCKOM NnHum Monb3oBaTenbckoe (OkoHeuHoe) 0BopyAoBaHie, KOTOPOE He COOTBETCTBYET YCTAHOBNEHHbIM TpeBOBaHUAM; UCMONb30BaTh AMs A0CTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpemeHHo coobLLaTh 060 Bcex cnyyasix [pepbiBaHus NpesocTaBneHns Yenyru cesiav 1 (Mnu) yxyALeHns kadectsa Ycnyr cesiau OnepaTopy CBsiau, a Takke npeanpuHMMaTh
BCE VHblE AENCTBMS, NPeaYCMOTPEHHbIE AMS TaKiX CIy4aes B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMI JOTOBOPEHHOCTAMM.

4.1.11. TMpm pactopxeHum [loroBopa n/unm nioboro 3 3aka3os B noboe BpeMsi B OAHOCTOPOHHEM NMOPsiAKe NPOMU3BECTI pacyeT cornacHo N. 9.3. Hactosiwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMI NPaBaMi Ha NOMELLEHVe, B KOTOPbIX YCTaHaBnMBaeTca 0bopynoBaHmne. ABOHEHT, He SBNAIOMIACH COBCTBEHHMKOM MOMeLLEHNS
1 HE COCTOSILLMIA HA PErMCTPaLMOHHOM y4eTe Mo MECTy XuTemnbCTBa B [TomelueHun, obecneunsaeT cormacve cobBCTBEHHWKA [aHHOTO MOMeLLleHMs Ha OkasaHue YCnyr B [AaHHOM
lMomewyeHnm.

4.1.13. Coobuiatb Onepatopy CBS3W O NpekpaLLeHM CBOEro npasa BNageHus v (Mnu) nonb3oBaHns MomeleHreM, 060 BCex N3MEHEHSX B CBOMX PeKBU3NTaX (hamunun, NacnopTHbIX
AaHHbIX, MeCTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilatowmit 60 (Lectuaecstn) aHeit ¢ MOMeHTa M3meHerus. [lo MomeHTa nonyyenns OnepaTopoM CBs3M yBeAoMieHs oT ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3u OkasaHHble YCnyru onnayneatotcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPeKpaLLiEHNs OkasaHus YCnyr CBA3M.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTckom mHun 1 O6opyaosaHus Onepatopa CBS3u, Haxoaawwxcs B Momelyernn, n cobnioaenne Tpebosanuii nponssoanTtens Obopyaosanmus
1 OnepaTopa CBSi31 K ero akcnnyatauuy; komneHcuposaT Onepatopy cB3u yObITKM B Criyyae yTpaThbl M noBpexaeHnst AGoHeHTCKkol NuHuK unu OBopyaoBaHus (3a UCKIKOYeHEM
yObITKOB, BOSHMKLLIWX MO BUHe Onepatopa CBs3u), pa3veLyeHHbIX B [TOMeLLeHM, B COOTBETCTBAW C AEVCTBYIOLMM 3aKOHOAATENLCTBOM v [loroBopom B TeueHne 3 (Tpex) AHel ¢
MOMeHTa BbicTaenenns OnepaTopom CBS3u COOTBETCTBYtOWero cyeta. Onepatop €BA3M OCBOOOXAAETCA OT OTBETCTBEHHOCTW B CIy4ae BO3HWKHOBEHMS MO BiMHE AGOHeHTa
HeucnpaBHOCTe Ha AGOHeHTCKoM nuhun, OBOpyAoBaHWMM CBA3N U TENMEMpUEMHUKe, Haxopawmxcs B MomelleHnn, mpy 3TOM abOHEHTCKas nnata HauMCriseTcs W OnnaunBaeTcs
ABoHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUSA M/ MOBPEXAEHNS YCTPOICTB CeTi, CAaMOBONBHOMO MOAKIIOYEHNS MW OTKIoYEHUS AGOHEHTCKOI IMHMN.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbiM NMuam 6e3 npenBapuTENBHOMO MMCbMEHHOTO cornacks Onepatopa cesi3u. Mpu HecobnoaeHnn faHHo 0bsi3aHHocTH, OnepaTop CBA3M MMEET NMPaBo B OAHOCTOPOHHEM MOPsiaKe
pacToprHyTb [loroeop;

4.1.16. MNponseoanTb eXemecauHble NNaTeXW 3a BnafeHue M Nonb3oBaHWe KaxmabiM ak3emnnsapom O6opynosaHus (B crnydae, ecnu ObopyaoBaHve nepeaaHo BO BrapeHue
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTs MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHbie B [loroBope, Hactosiwiem OnucaHum Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopom CBS3u.
4.1.18. BHocuTb NnaTy 3a Oka3aHHble emy Ycryri B MofHOM oBbeme M B onpedenerHble [JoroBopom nopsigke M Cpoku. PerynsipHo mpoBepsiTb COCTOsHUE JIMLEBOrO cyeTa Ha caiitax
Onepatopa CBA31, My NPeaoCTaBNeHNN Takoil BO3MOXHOCT OnepaTopom casian

4.1.19. CobritopaTb YCNOBUS MapKETUHIOBBIX MEPOMPUSTUI U (Vi) CrieLyanbHbIX akLii, NpoBoaMMbIX OnepaTopoM CBS3W, YCIOBMS KOTOPbIX pasMeLLaloTcs Ha caitte Onepatopa cBsiau, B
pamkax kotopbix AGOHeHTY Bbinu okasaHb! Yemyru, 1 BbINOMHATL UHble 06s3aTensCTBa, MpeaycMoTperHble Onncaxnem Yenyr.

4.1.20. ABOHEHT MMeeT NpaBo NMoracuTb 3aA0MKEHHOCTb neped OnepaTopom CBS3M 1 MPUOCTaHOBUTL OKasaHue Ycmyr, obpatveiumce k OnepaTopy CBS3v B MecTax paboTbl ¢ aboHeHTamy,
ycTaHoBreHHbIX OriepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBnieHnem. OkasaHne Ycnyr npuocTaHaBnMBaeTcs CO [Hs, Criedyloliero 3a AHeM nonyyeHns Onepatopom CBsian
COOTBETCTBYHLLIErO 3asBreHus, ecnv 6onee No3aHUi CPok He NpeaycMOTPeH 3asiBneHneM ABoHeHTa. Mpu aTom ¢ ABOHeHTa BavMaeTCs nnata 3a BeCb Mepyof, MPYOCTaHOBMNEHUS OKa3aHus
Yenyr cBs3v B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHbIE YCIYTH.

4.1.21. CamocrosTensHo 0becneunTb 3aluTy OT 3MEKTPUYECKOro MEpPEHanpshkeHns, B TOM YMUCTIE WMMYMBbCHOMO, MOMb30BATENbCKOTO (OKOHEWHOro) W (Mni) uHoro obopyAoBaHMs,
MOAKMIOYEHHOTO K aBOHEHTCKOM NUHMM. 3aluTa OT JMEKTPUYECKOrO MepeHanpsikeHust JomkHa ObiTb ocyljectsrieHa AGOHEHTOM, C CODMofeHMeM NpaBunm W HOPM 3KCMAyaTaumuu
aMNeKTpuYecknx npubopoB M C UCMONMb3OBAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEACTBYIOLIMM 3aKOHOAATENbCTBOM TpeBGoBaHMAM, NpeAoTBpaLLAoLmX
NPUYMHEHE BPeaa 3A0POBBIO W KW3HW, yLepba MMYLLIECTBY, MOBPEXAEHNS MOMNb30BATENLCKOTO (OKOHEYHOTO) U (M) MHOTo 060PyA0BaHNS B Pe3ynbTaTe BO3HUKLLETO NepeHanpshKeHms.
ABOHEHT yBE[OMNSETCS, YTO NepeHanpsiKeHe MOXET NOCTYMUTb MO CETAM Mepefadn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETM) C UCONL30BAHNEM Pa3NnYHbIX Cped
nepefayn AaHHbIX (ANEKTPUYECKON, 3MEKTPOMArHUTHOM, B TOM YUCIIE ONTUYECKOIT) N ANEMEHTOB KpenneHus abOHEHTCKON NuHMK. TepeHanpsikeHns Ha aBOHEHTCKON NIMHK MOSIBNSOTCA MO
HesasucawyM oT Onepatopa cBsi3v 06CTOATENLCTBAM, NPK FPO30BbIX, ANEKTPOCTATUHECKUX Pa3psifaX, HaBeAEeHUN Napa3nTHbIX TOKOB MK rPO30BbIX Pa3psfaXx, BOHMKHOBEHUW TOKOB Mpy
KOMMYTaLK MOLHbIX MHAYKTVBHbIX HAarpy30K B CUIOBOIA CETW, HAKOMMEHUI CTaTUYECKIX 3apSAO0B Ha BO3MYLLUHbIX NIMHISX, HABOAKAX OT BbICOKOBOMLTHbIX JIMHMIA 3MeKTponepeaay, 3amblkaHis
CMMOBOM CETW MIW BbICOKOBOSBTHOW JIMHUN 3MEKTPONEPEeaaYn W MPOUMX TEXHOTEHHbIX 1 (OpC-MaXopHbIX 0BCcTosTENbCTBaX. [lepeHanpsikeHne Ha abOHEHTCKOM MMHMM U 3rieMeHTax
KpenneHus abOHEHTCKO N HUM MOXHO HabrtoaaTb, kak Mpu KOTTEKHOI 3aCTPOIAKe, Tak 1 B MHOTOKBAPTUPHOM XKWIOM AOME.

4.2. ABOHeHTY 3anpeluaeTcs::

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX [aHHbIX (MMeH, agpecos, TenedoHOB M T.M.) TPETbWX MWL, KPOME ChyyaeB, korga aTM nvua ynonHomounnu ABOHeHTa Ha Takoe
ucnonb3oBaHve. B Toxe Bpemss AGOHEHT [OMKEH MPUHATL Mepbl MO NPefoTBPaLLEHnio Ucnonb3oBaHns pecypcoB CeTi WHTEpHeT TpeTbiMM nuuamu OT ero UmeHn (obecneunts
COXPaHHOCTb JIOTMHOB, NapOnei M NPo4MX KOAOB aBTOPKU30BAHHOTO AOCTYNA W NPOUNX KOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. ®anbcudmrkaums coero IP-agpeca, MAC-agpeca cBoero Monb3oBaTensbckoro (OKoHewHoro) 0BopyfoBaHus, afapecoB, NCMOMb3yeMblX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyei cnyxe6Hoit MHhopMaLm npu nepefaye AanHbIX B CeTb VIHTEpHET.

4.2.3. /cnonb3oBaHme HeCyLLECTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe ANEKTPOHHbIX MMCEM 33 UCKIIOYEHNEM CITy4aeB, Koraa 1cmonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI (pOpMe pa3peLlaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M ANs nponycka MCXoAsLLEro Tpaduka oT HbIX ONepaTopoB W CETell CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBUIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unn nporpammHoro obecneyernst Onepatopa CBA3W MIK UHbIX [ECTBUI, KOTOpble MOTYT NOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLyecTBMeHWe MombITOK HeCaHKLMOHMPOBaHHOrO [OCTyna k pecypcam CeTn VHTepHeT, NpoBedeHWe Unu y4acTue B CETEBbIX atakax 4 ceTeBoM B3nome, 3a
WUCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecypc NPOBOANTCSA C SIBHOTO paspeLLeHus BNagenblia Unu agMUHMCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLUEHWE HOpMarbHOrO (PYHKLUMOHMPOBaHUS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAoBaHUSt WAM MPOrPaMMHOrO
obecneyeHus), He NpuHaanexaLx AGOHEHTY.

4.2.6.2. leitcTBus, HanpaBrneHHble Ha NoMyYeHNe HeCaHKLMOHUPOBaHHOTO focTyna K pecypcy CeTn VIHTEpHeT (KoMnboTepy, ApyroMy 060pyaoBaHuio Uiu UHGOPMALMOHHOMY pecypcy),
nocnepytoLLiee UCnonb3oBaHne Takoro A0CTYNA, a TakkKe YHUITOXEHWE Uk MoAUdMKaLMS NPOrpaMMHOr0 0BecneyeHns nm faHHbIX, He npuHaanexallux AGoHeHTy, Be3 cornacoBaHms
C BNajenbLiaMm 3Toro porpaMMHOro 0becneyeHns uni AaHHbIX, MBO aaAMUHNCTPATOPaMM JaHHOTO HAPOPMALMOHHOTO pecypca.

4.2.6.3. MNepenava komnbtotepamu B CeTb WHTepHET GeccmbicnieHHo unu becnonesHol MHopMaLm, Co3faloLLen NapasnTHYI0 Harpysky Ha 3T KOMMboTepbl Ui 06opyaoBaHue, a
TaKke NpoMexyTouHble yyacTkn Cetu, B 06bemax, MpeBbILLAMLMX MUHUMANbHO HEOOXOAUMble [ MPOBEPKW CBSBHOCTM CETE W JOCTYMHOCTM OTAEMbHbIX ee 3nemeHToB. He
ponyckaeTcs BkioyeHne B OBopyaosatue Onepatopa casi3u 6e3 cornacosaHns ¢ OnepaTtopom CBsi3i A0MOMHUTENbHbIX NPUBOPOB 1 YCTPOICTB.

4.2.7. A6oHeHT 06513aH NPUHATL HAANexalle Mepbl N0 Takoi HAaCTPOIike CBOWX PECYPCOB, koTopas NpensTcTBoBana Obl HeA0BPOCOBECTHOMY MCMOMb30BAHNIO 3TUX PECYPCOB TPETLIMM
nMuamu, a Takke OnepaTMBHO pearupoBaTb Mpu OBHapYXeHUW Cry4aes Takoro MCMomnb3oBaHus. MpuMepamu NOTEHUManbHo NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCASTOP ANEeKTPOHHOM NoyTbl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPM30BaHHOW MyBnmMkaLmm cepaepbl HOBOCTEN (KOHGepEeHLWIA, rpynn);

4.2.7.3. cpeacTsa, N03BONAIOLME TPETHUM NNLIAM HEABTOPM30BAHHO CKPbITb MCTOYHMK COEANHEHNS (OTKPbITbIE MPOKCU-CepBepbI 1 T.M.);
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4.2.7.4. 061Le[0CTYNHbIE LUMPOKOBELLATENbHbIE apeca NokambHbIX CETel;

4.2.7.5. aneKTPOHHbIE CINCKI PacChIfkv C HE[OCTAaTOMHOM aBTOpU3aLMen Noanucki Ui 6e3 BO3MOXKHOCTY ee OTMEHI;

4.2.7.6. camocTosTenbHas HacTponka ABOHEHTOM Ha komnbloTepe AGOHeHTa coeanHeHns ¢ becnposogHbIM MaplupyTuaatopom Wi-Fi, a Takke nHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHeHTa.

4.3. Onepatop cBsian 0653yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY Ycnyri B COOTBETCTBIM C AENCTBYIOLMM 3aKOHOAATENLCTBOM, YCnoBuamMI [loroBopa, 3aka3oM Ha Ycnyri cBs3u, a Takke Umetowwmmucs y Onepatopa cBsamn
nuueHsnsmu. ViHcopmmrposaTb AGOHEHTa 0 NpeAocTaBnsiembix Yenyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHoCTU CeTu u/mnn ABOHEHTCKO NWHMK, MPensTCTBYIOLIME MOMb30BAHWIO YCnyramu, Npu YCroBWM BbINONHEHWUs AGOHEHTOM
obsisatenbcTs no [lorosopy, He nosaHee Yem B Teverue 10 (fecaTn) paboumnx [HeR co AHA perncTpaLym 3asBsKki, a B Cyyae NoBpeXAeHNs MarucTpanbHbix ceten — 14 (YeTbipHaguatm)
pabouux Hel, 1 BbINONMHATL MHbIE 06513aTenbCTBa, NPeAycMOTpeHHble OnncaHuem Yenyr.

4.3.3. U3Bewatb AGoHeHTa 06 M3meHeHUn Tapucos He MeHee Yem 3a 10 ([ecsiTb) AHEH [O BBEAEHWUS HOBbIX, U3MEHEHUS JEACTBYOWMX TapucoB, B NOPSsiAKE, NPELYCMOTPEHHOM
OnucaHnem Ycnyr, ecnv MIHOe He NpeayCMOTPEHO AECTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. Tponssectn nepepacyeT abOHEHTCKOM NnaTbl 3a YCAyr CBA3M MO MUCbMEHHOMY 3asBneHnto AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
OnepaTopom cBs3u, B criyyae MpepbiBaHns NPefocTaBneHns YCnyrv Cesan, npy Hankumin NMCbMEHHOTO NOATBEPXAEHNS CO CTOPOHbI TEXHUYECKON cyxBbl Onepatopa cBs3u.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B NPefOCTaBAEHUM YCNyr CBs3W, CBS3aHHbIX C HEOBXOAUMOCTLIO NMPOBEAEHUS MNaHOBO-NPOtMNakTeckux paboT, He
no3gHee, Yem 3a CyTkW 4O MpeanornaraeMoro Hadana wx MpoBEAeHWs, MyTem pas3MelyeHns WHopMaLm Ha COOTBETCTBYOWMX caiTax Onepatopa cssau. [poseaeHne nnaHoBo-
npodunakTuieckinx pabot cpokom He 6onee yem 4 (YeTbipe) Yaca noapsA He cuntaeTcs MpepbiBaHeM NPefoCTaBEHNs YCyri CBA3N U NOANEXMT onnate AGOHEHTOM B COOTBETCTBIM
¢ [loroBopom.

4.3.6. Onepatop cBsia Ha AOOPOBONBLHOM OCHOBE MPUHUMAET Ha cebst JONONHUTENbHbIE 06s3aTeNbCTBa N0 YCTAHOBKE HA CBOEM 0BOPYAOBaHUM CBSI3V NPOrPaMMHOTO obecneyeHus,
HanpaBneHHOro Ha OrpaHMdeHue pacnpocTpaHeHust «cnamay ABoHeHTam. OrpaHuyeHne pacnpocTpaHeHus cnama ocyluecTBnsietcs OnepaTopom cBsian B 06beme, KOTOPbIA MOXET
obecneunTs NporpammHoe obecneyerme. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 33 HENCMONHEHUE YCTaHOBNEHHbIX HACTOALLMM MyHKTOM 0653aTensCTB B NOPSAKE, NPeAyCMOTPEHHOM
AecTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTMPYeT MOMHYIO 3alLKTY OT «cnamay.

4.4. ABOHEHT nmeeT npago:

4.4.1. becnnaTHO W KPYriocyTOYHO MomyyaTb MHEOPMALMOHHO-CTIPABOYHbIE YCIYrW, B TOM YuCne — O COCTOSIHWM JluueBoro cyeta, MHGOpMaLMio O MOpsiaKe W YCHOBMUSX NOMb30BaHMS
Ycnyroit Ha caitte OnepaTopa cBsi3W, a Takke Mo TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiau, npu coobiueHun ABoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLIEro 3akasa
(MornHa v Mapons - Npy HanM4YMK) UK MHOM MHEOPMALKM, NO3BONSIOLLENA OCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTA, B TOM YMCe — NApOmnbHOTO COBa, B CIyyae npesocTaBneHuns
OnepaTtopom CBsi3n TakoW BO3MOXHOCTU ABOHeHTY. Onepatop CBsA3W MMeeT MpaBO OTKMOHUTb COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B criyyae COODBLLEHWS HEMOMHOM UMW HETOYHOM
MH(opMaLK.

4.4.2. Ha nepepacyeT aboHEeHTCKOI NnaThbl 3a Ycryru CBSI3W 3a AHW, B TOM YMCre NPeBbILLAOLLME HOPMATUBHBIV CPOK YCTPaHEHNs HEUCNIPaBHOCTEN, ECTIM HEUCNPABHOCTU BO3HUKITN He
no BuHe ADOHEHTa, a Takke B WHbIX CRyyasx, MPefyCMOTPEHHbIX AENCTBYIOLMM 3akoHodaTenbcTBoM. [ins odopmneHns nepepacyeta ABOHeHT —obssaH obpaTuTbes C
COOTBETCTBYIOLLMM MCbMEHHBIM 3asiBNeHnem k OnepaTopy cBsau.

4.4.3. YyacTBoBaTb B MapKETMHIOBbIX U MHbIX CreLuanbHbIX akuusix, NpoBogumblix OnepaTopoM CBS3u, YCTaHABMMBAOLLMX YCMOBUS NPeoCTaBNeHUs YCyr, OTAUYHbIX OT YCIOBUA,
YCTaHOBMNEHHbIX HacToswmm OnucaHnem. O npoBefeHNM OaHHbIX akuuid, ycrnosusix akuuit Onepatop cBsau WHdopMupyeT AGOHEHTOB MyTEM pa3sMelueHWst MHGopMaLmMU Ha caiiTe
Onepatopa CBs3M /iy JONOMHUTENBHO B APYruX chopMax no yemoTperunto Onepatopa cesaun. YuacTne ABOHEHTa B MapKeTUHIOBBIX 1 MHBIX CeLanbHbIX akLmsX, a Takke cornacue ¢
MX YCTOBMSIMM MOATBEPXKAAETCS COOTBETCTBYIOWMMM OTMETKaMu B 3akase. B cnyyae otkasa ABOHEHTa OT y4acTWst MapKETMHIOBBIX M WHbIX CeLManbHbIX akuusix AGOHEHT Bripase
06patuTbes k OnepaTopy CBsI3M C COOTBETCTBYIOLMM 3aSBNEHUEM.

4.5. Onepatop cBSi3V UMeeT NpaBo:

4.5.1. MpuocTaHoBNTb AeiicTene [loroBopa uunu noboro 13 3akasos B 0AHOCTOPOHHEM NOPSAKE B CEAYOLWMX CyYasX:

451.1. MNpu otpuuatensHom 6anaHce Ha Jluesom cuete AGoHeHTa Onepatop CBsi3W MMEeT NpaBo MPUOCTAHOBUTL OKasaHWe YCnyr [0 MOMeHTa mnorawleHusi ABOHEHTOM
3apomkeHHocTi no Tapudam OnepaTopa CBsiaW, eCi MHOE He MPefyCMOTPeHO HacTosLLmmM OnucaHuem Yenyru .

4.5.1.2. TIpoM3BECTM MOSHOE MM YaCTUYHOE MPUOCTAHOBIEHWE OKa3aHWs YCnyr, CBA3aHHOe ¢ 3ameHoit O60pynoBaHMs, MPOrpaMMHOro 0becneyeHns unn npoeeaeHns apyrux pabor,
BbI3BAHHbIX HEOOXOAMMOCTLIO NoaAepx)aHus paboTocnocobHoCTM 1 paseuTust CeTn, Ha Cpok He Gonee yem 4 (YeTbipe) yaca noapsig, yeenomms 06 atom ABoHeHTa B nioboit hopme no
ycmoTpeHmnto OnepaTtopa cBsi3u 0 NpoBeAeH!s paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaet yrpo3y 6e3onacHocTvt u 060poHOCNocobHOCTY rocyaapeTea, 340p0oBbIo M Be3onacHoCTH Nioaed;

4.5.1.4. Ecnn ABoHeHT ucnonb3yeT Ycnyru anst kakux-nubo He3akoHHbIX LIENen, unv xe nonyvaeT Ycnyru HesakoHHbIM crnocobom, akcnnyaTvpyeT npefoctasneHHoe Obopynosanve ¢
HapyLIeHMeM MpaBuN  TEXHWYECKOW 3KCTlyaTauum WnW  UCTonb3yeT HecepTudmumMpoBaHHoe [lonb3oBaTenbckoe (OKOHeYHoe) ofopyfoBaHWe, a Takke ecnv mnomyyaeT
HeCcaHKLMOHMpoBaHHbIN AocTyn k OBopyaosaHuio OnepaTopa CBA3N.

4.5.1.5. Ecnn ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHoie B [lorosope, Hactosiwem OnucaHum Ycnyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapyLaet ycnoeus [lorosopa, Onucanns Ycnyr, 3akasa, MHbIX JOKYMEHTOB, SIBMISOLMXCS HEOTHEMNEMON YacTbio [loroBopa, a Takke B CIyyasix, YCTaHOBMEHHbIX
3aKoHofaTenscTBoM Poccuiickoit Pepepavyn.

4.5.2. W3vmeHsiTb B 0QHOCTOPOHHEM Nopsiake Tapudbl NpefocTaBneHUs AocTyna, TapudHble nnaHbl, a Takke Tapudbl Ha JONOMHUTENbHbIE YCNyri, U3BeCTMB 06 3TOM ABOHEHTa He
MeHee yem 3a 10 ([ecatb) AHent B MecTax paboTbl ¢ aboHeHTaMu, Yepe3 CPeAcTBa MaccoBOi MH(OpMALMK U (MnK) MHEOPMALMOHHbIE CUCTEMBI, @ Takke MHbIM Cnocobom no
ycmoTpeHunto Onepatopa CBA3W, ECIIV MHOE He MPEeLyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop 1MeeT NpaBo BBOAUTH (HUMbTPaLMI0 BXOASALLErO Tpaduka no onpeAeneHHbIM noptam npotokonos TCP n UDP.

4.5.4. MopyunTb TPETBMM NULiAM 3akmtovaTb [JoroBop, a Takke OCyLeCTBnsTb pacyeTsl ¢ AGoHeHTOM OT uMeHn OnepaTopa CBsiav; nepeaaBaTb NOMHOMOYMS MO UCTOMHEHWIO HACTOSLLEro
[loroBopa TpeTbMM NULAM, B TOM YMCrie Ans OCYLECTBREHUS UHAOPMAaLMOHHOrO ofcnyxuBaHUs 1 pacdeToB no [IoroBopy; nepeaasath (ycTynatb) TPeTbUM nuLaM npaso TpeboBaHus
HEWCrONHEeHHbIX aBOHEHTOM [ieHeXHbIX 00513aTeNbCTB Nepes onepaTopoM CBS3M.

5. MOPAAOK NPEAOCTABIEHNA'YCIY A CB A 31115000

5.1. B momeHT nognucanus CtopoHamu [loroopa w/ivnu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycnyru no NpeaocTaBneHuio A0CTyna, 3a BrageHue 1 nomnb30BaHNe KaxabiM 9K3eMMIIsipoM
O6opynoBaHus B NepBoM nocrie npegocTaBneHns ABOHeHTY AocTyna k Ycnyram cBssu v noanucannst CTopoHamu AKTa cadm-npueMky YCryr no npefocTaBieHnio AoCTyna MecsLe 1
nepBOHaYarbHbIA aBaHCOBLIA NNATEX 3a NOMb30BaHWe YCnyramu CBA3uM B pasMepe, yCTaHoBNeHHOM HacTosmM Onucannem Yenyr, ecnv B OnucaHum Yenyr He ykasaHo MHOe.

5.2. Ycnyra no npepocTaBneHnto goctyna ABOHeHTy okasbiBatotcsi OnepaTopom cBssu B TeveHue 5 (Matn) paboumx fHelt ¢ MomeHTa onnatbl AGOHEHTOM CToMMOCTM Yemyr no
npenocTaBNeHuIo JOCTYNa W NepBOHaYarbHOr0 aBaHCOBOTO MnaTexa B pas3mepe, ycTaHoBneHHOM Onepatopom cBsau, no Tapudam Onepatopa cBSi3u B MonHoM 0bbeme, €Criv HOe He
ykasaHo B HacToswem Onuncanmm Yenyru uivnm 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npegocTasneHnto goctyna ABOHeHTY Kk Ycnyre cBsian OnepaTtop CBSi3W NPOWU3BOAMT NPOBEPKY NPeAoCTaBNeHUs J0CTyna W npeAcTaBnsieT
ABOHeHTY Ans noanucaHus AKT caaduu-npuemki Yenyr no npefoctaBnenmnio goctyna. ABOHEHT 06si3aH MpuHATL Yemyry no npeaocTaBneHnio AoCTyna HenocpencTBeHHO nocne ee
OKa3aHMa NMBo 0TKa3aTbCs OT MPUEMKW, MPeAcTaBiB COTPYAHMKY OnepaTopa NMWCbMEHHYIO MOTMBMPOBAHHYIO MpeTeHanto. PakT Haanexalero okasanusi AGOHeHTY Ycmyrn no
NpeAoCTaBNeHNo A0CTYNa NOATBEPXAAETCA nognncaHHbIM CTopoHamu AKTOM caayn-npuemKki Yenyri no npegoctasnenmio aoctyna. Npeaoctasnenune Yenyrv cssn B nepeoM MecsLie
AeCTBIS COOTBETCTBYIOLLErO 3akasa OCyLLEeCTBAAETCS C AaTbl OKa3aHUs YCnyri No NpesocTaBneHnio A0CTyNa, eClv MHOe He YkasaHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb3oBaTeNbCKUI KOMNMEKT, B KOTOPbI BXOAUT HeobXxoanmasn TexHnyeckas MHGopMaLms Ans npeaoctaBneHns Joctyna K Ycnyram Cesam.

5.5. OgHoBpemeHHO ABOHeHTY npucBaveaeTcst UMsi (login) 1 naponb (password) ans Bxoaa B CeTb.

5.6. B Lensx BocCTaHOBNEHWS Napons W NOMyYeHUs MHAOPMALMOHHO-CIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHneM [lorosopa, ABoHeHT Bripase coobiwmutb OnepaTopy cBf3n nocne
3akrioyeHus [loroBopa v noanucaHus 3akasa naponbHyro (pasy W KnoueBoe crioBo B pasgene «JMuHbIi kabuHeT Ha caiite Onepatopa cesisu. Onepatop cBsisu coobllaeT AGOHEHTY
naposb NPy YCNOBUN NPaBMUMLHOTO Yka3aH!s MM NaponbHON dpasbl 1 KMOYEBOro CMoBa.

5.7. B cnyyae n3MeHeHMs HacTpoek CeTeBOW KapTbl W (WnK) COOTBETCTBYIOLLMX MPOTOKOMOB HACTPOMKM, @ Takke YCTaHOBKM Mnn [oDaBneHWs CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIx Cryx6, nponsseaeHHbIX ABOHEHTOM camocTosTenbHO, OnepaTop CBA3N HE HECET HUKAKON OTBETCTBEHHOCTW 3a MOCMEACTBIMA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHSALMAMCS Ha koMMbloTepe ABOHEHTa.

5.8. ABOHeHT 06si3yeTcs Npu npekpalleHuy aeicTeust [JoroBopa m/mnm cooTBeTCTBYHOLLErO 3akasa (HEe3aBUCMMO OT MpU4MHbI) BepHyTb OnepaTtopy CBsi3 ABOHEHTCKYIO MUHMIO M
Ob6opynoBahue (B cnyyae, ecnu ObopyaoBaHve nepefaHo Bo BriafeHune 1 nonb3oBaHne ABoHeHTa) B TeyeHue 5 (MsTv) aHen ¢ AaThl MpekpalyeHns AeicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamm, ycTaHoBNEHHbIMI OnepaTopoM CBS3M, €CMIM MHOE He MPefyCMOTPEHO HOBbIM 3aka3oM. Mpu HemcnonHeHu ABOHEHTOM 0653aHHOCTM No
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Bo3BpaTy AGOHEHTCKOM NuHUM OnepaTop CBsi3W UMEET NpaBo B3bickaTb C ABOHEHTa cTOMMOCTb AGOHEHTCKOM NUHUM, @ Takke NoTpeboBaTh BO3MELLEHUS PACcXOJ0B, CBA3AHHbIX C e
BO3BpaTOM (BKMIoyas cynebHble napepxku). Mpn HemcnonHenn AGoHeHTOM 0653aHHOCTI NO BO3BPATY NepefaHHoOro BO BMajeHne u nonb3osaHue OBopyaosanus OnepaTop CBA3N
BnpaBe B3bickaTb ¢ AGoHeHTa cToumocTb ObopyaosaHis, AeicTaytolyto y OnepaTopa CBA3W Ha MOMEHT onnaTkl cornacHo Onucanmio Yenyru, a Takke notpebosaTb BO3MELLEHMS
PacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNtoYas cyaebHble naepxku).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaThl NepefaHHoro Bo BriafieHue 1 nonb3osaHve O6opyaosaHus cooblmts OnepaTopy cBsi3v nyTem HanpasneHus AboHeHToM OnepaTopy CBsiau
COOTBETCTBYIOLLEr0 MMCLMEHHOTO 3asiBNEHNs O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamu Onepatopa cesan, nnbo coobiuuTb OnepaTopy CBA3N O BbIXOAE 13 CTPOS NepefaHHoro BO
BnageHve v nonbaosaHne ObopyposaHus no TenedoHy. B cnyyae Bbixoaa nepesaHHoro Bo BrageHne 1 nonb3osaHne AGoHeHTa OBopyaoBaHUs U3 CTPOS €ro 3ameHa Mpou3BOAMTCS
TONbKO Mocne Bo3epata AGoHeHTOM Bbiepiero 13 crpos ObopynoeaHus Onepatopy cesisu. [MpepocTaBnenne O6opynoBaHust AGOHEHTY NpousBOAMTCS MoBbIM YAOGHEIM ANs
Oneparopa cBsi3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTU yTpayeHHoro unu noepexaeHHoro OBopynosanus, feiicTByiowelt y OnepaTopa CBSi3 Ha MOMEHT OMaTbl COrMacHo
Onucannio Yenyru, B crnyyae NOATBEPXAEHWS TexHWyeckummn creuuanuctamn OnepaTopa cBsau, YTO Bbixog O6oOpy[oBaHMS W3 CTPoOs npowsollen no BuHe ABOHeHTa. B cryyae
noBpexXaeHNs nepefaHHOro BO BrajeHne W nonb3oBaHne A6oHeHTa OGopyaoBaHWA (3a WCKMIOYEHMEM MOBPEXAEHWA, BO3HWKWMX NO BuHe OnepaTopa CBA3K), B TOM u4ucne
noepexaeHuit kopnyca OBopynoBaHWs, He NO3BONSHOLLME B AanbHeNLeM akcnnyatupoBatb OBopyaoBaHWe unnu CyLECTBEHHO HapyLUaloLmx BHELWHWIA BuE, O6opynoBaHmsi, AGOHEHT
Bo3meLLaeT Onepatopy cBsisu yobITkv B pasmepe ctoumocTn OBopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue ABoHenta OBopyaoBaHns 13 CTposi Mo BUHE
OnepaTtopa CBSi3v ero 3ameHa Npon3soauTcs OnepaTopom CBA3M 3a CBOW CHeT.

6. MPABWJTA NOJTb30BAHUA Y C Y T AM C B 31/ o —

6.1. Mpu npeBbILIEHNM YCTaHOBNEHHOrO 06bema coobLueHuit OnepaTop CBS3M He rapaHTUPYET COXPaHHOCTb BCex cooblueHmit. Bo u3bexaHue notepu cooblueHuit Onepatop cBsian
pekomeHayeT ABOHEHTY NPOBEPSATbL NOCTYNMBLUME B NOYTOBBIN ALK COOBLLIEHNS He pexe 1 pasa B 2 CYTOK ANS MONYYEHNS OXMAAIOLLMX ero COOBLLEHNIA.

6.2. OcpmumanbHble cooblueHms ans AGoHeHTa pa3MeLLaioTest Ha caitte OnepaTtopa CBsiau.

6.3.0nepatop cBs31 1 ABOHEHT He UMEIOT NPaBO pasrnaluaTh MOMMH 1 Naponb, UHbIE BblaeneHHble AGoHeHTY OnepaTopoM CBsiaV WAEHTU(MKALMOHHBIE NPU3HAKW TPETBUM NWLaM, 3a
WCKITIOYEHVEM CIy4aeB, NPefyCMOTPeHHbIX 3akoHofaTenscTBoM Poccuiickoit Pepepaumn.

6.4. ABoHeHT 06s13aH HeMeAneHHo onoeecTUTb OnepaTopa CBA3M O pasrnalleHnn KoHMAEHLManbHOCTY Napons.

6.5. Maponb MoxeT BbiTb M3MeHeH no TpebosaHnio AGOHeHTa B ycTaHOBNEHHbIXx OnepaTopom CBA3u MecTax paboTbl ¢ aboHeHTamu nMnMBo camocToATeNbHO B pasfene «JIMYHbIA
kabuHeT» Ha cante OnepaTopa CBA3u, a Takke no MHULmaTee OnepaTopa CBA3M NOCe COrNacoBaHNs COOTBETCTBYIOLLETO U3MEHEHNS C ABOHEHTOM.

6.6. Pasmellenve uHcopmaumum Ha cepeepe Onepatopa CBsiav, a Takke ee obHoBneHue obecneunsaetcs OnepaTopom cesasn. OnepaTop CBS3u OCTaBnsieT 3a coboit npaso B
0AHOCTOPOHHEM MOPSsiAKe BLIHOCUTD PELLEHIe O AOMYCTMMOCTM pa3MeLLieHNst MoNb30BaTENbCKNX MaTepuarnos Ha cepepe OnepaTopa CBA3N.

6.7. WHdhopmaLms o cocTosHMM JnLeBoro cyeTa, a Takke CTaTucTvka no noTpebneHHsIM Ycnyram v pacxoaoBaHuto cpeacTs ¢ Nuuesoro cyeTa JOCTYNHbI ABOHEHTY He3aBMCUMO OT
cocTosHus Jnuesoro cyeTa Ha caiite Onepatopa CBA3m.

6.8. OkasbiBaemble OnepaTopom CBsau YCRyrn He npepHasHadeHbl Ans paboTbl C MPUNOXeHWsMU OUPKEBbIX TEPMUHANOB B peanbHOM BPEMEHW; AN UCTIONb30BaHUS WHbIX
NPUNOXeEHWI, HeCTabUNbHOE COBANHEHME C KOTOPBIMK Yepes CeTb NepeAayy AaHHbIX MOXET MoBNeYb NpuynHeHne ABOHEHTY yiepBa, uHbIX HeyaobCTB.

7. TAP® b1 A T AT E XA 5

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsiau. Tapudbl Ha Ycnyrv, AeiicTBytowme Ha MOMeHT nognucanus CtopoHamu [orosopa w/unm
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsau. Tapudbl, B TOM Y1cne, MoryT 6biTb M3MeHeHbl Onepatopom CBA3N B pamMkax MapKeTUHIOBbIX MEPONPUATA 1
(nrm) cneymanbHBbIX akumia, IpoBoAMMbIX OnepaTopom CBs3N, 0 YeM MOXET BbiTb MpocTaBneHa oTMeTka B 3akase Ha OkasaHue COOTBETCTBYHOLLMX Yemyr.

7.2. O Tapudax Ha Ycnyru caasm Onepatop cBs3n uHGopmmupyeT ABOHeHTa nyTem pasmeLLeHns nHdopmaLmn Ha caiite OnepaTopa CBA3u W/nu AONONHNTENBHO B ApYrix dopmax no
ycmoTpeHmnto Onepatopa casi3n. Pasmep aboHeHTCKo nnaThl 3a Mecsill, B KoTopoM AGOHEHTY bbin npegocTaeneH AOCTYN K Ycnyram CBA3W, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHaNbHO KONMYECTBY [iHEN NONb30BaHNS YCnyramu CBaau.

7.3. B cnyyae nameHenns Tapucos OnepaTtopom CBSA31 NPOM3BOAMTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa NX U3MEHEHMS.

7.4. Monb3oBaHne Ycnyramu cssan Onepatopa CBA3W MOXET OCyLiecTBNATbCS AGOHeHTOM B cnyyae, ecrnu BanaHc Juuesoro cyeta AGOHEHTa He SBNSETCH OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlMLeBOro cyeTa, a Takke CTaTUCTUKA Mo noTpebrneHHbIM Ycnyram W pacxofoBaHMio CpeacTs ¢ Jluuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosiHus Juesoro cyeTa Ha caiTax Onepatopa CBsiau, B cryyae npepoctaBneHnss OnepaTopoM CBS3W TakoW BO3MOXHOCTW ABOHEHTY), ecnu MHOe He NpedycMOTPEHO
COOTBETCTBYHOLLMM 3aKka3om u/mnn Hactoswmm Onucannem Yenyru.

7.5. Onepatop CBSi3M MPOW3BOANT HauncrneHe aboHEHTCKOW nnaTtbl 3a Ycnyru cBsan, a ABOHeHT 0bs3aH onnayneatb abOHEHTCKYl0 MnaTy A0 MOMEHTa MpekpalleHns [eicTeus
[Jloroopa n/vnu 3akasa, ecnu UHOe He NpeayCMOTPeHo HacToswwmm OnucaHnem Yenyr. MnaTexu 3a npegoctaBnenre Ycnyr cBA3u, 3a BnageHue 1 nonb3oBakue ObopynosaHuem (B
cnyyae, ecnu OBopyaoBaHWe nepefaHo BO BNajeHne W nonb3oBaHe AGOHEHTa) HaUMHAKT HAUMCNIATLCA W B3NMATLCS, @ YCNYru CBA3M HauMHAIOT okasbiBaTbcs OnepaTopom CBA3M C
MomeHTa nognucaHins CtopoHamu AkTa caaum-npremku YCnyrv no npefocTaBneHnto AOCTyna (eCnu MHOE He NpeaycMOTpeHo HacToswmm Onucannem Ycmyri /iy COOTBETCTBYIOLLMM
3akasom), nbo 3aka3om Ha Ycnyry €Bsi3u, AOCTYN K KOTOPO Bbin MpefocTaBneH B COOTBETCTBIM C paHee NoAnmMcaHHbIM ¢ AGoHeHToM [loroBopom u/unu 3aka3om, He3aBucMO OT TOro,
npouasefeHbl M ABGoHeHTOM HeobxoauMble HacTpomkv Monb3oBaTenbckoro (okoHewHoro) obopynosaHus. MMnata 3a Bnagenve W nonb3oBaHne O6oOpy[oBaHWEM HaumcnseTcs
He3aBMCUMO OT (hakTU4eckoro NoTpedneHns Yenyr cBA3n O MOMeHTa npekpalyenus aencTens [loroopa uiunu 3akasa MOMeHTa npekpallenns aencteus [orosopa uiunn 3akasa
MOMEHTa npekpaLleHus aeicTaus [loroopa n/unm 3akasa MOMeHTa npekpalleHus fencteus [lorosopa u/unn 3akasa.

7.6. AGOHEHT BHOCUT Ha JILIEBOI CYET NEPBOHAYanbHbIA aBAaHCOBbIA NNATEX B pa3vepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynuelure oT ABOHeHTa no [loroBopy, CHUTAKOTCH BHECEHHBIMM C BHECEHWUS HAaNMYHbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBsiav NGO B (PUHAHCOBO-KPEANTHbIE
YYPEXAEHUS Ha YCMOBSIX, YCTAHOBMNEHHbIX (IMHAHCOBO-KPEAUTHBIMM YUpEXAEeHUAMI, B0 B NNaTeXHble CUCTEMBI (BKMIOYAs TepMUHaMLI onnaTtel Yenyr), v 3aumcnsiotes Ha Nuueson
CYeT, yKkasaHHblii AGOHEHTOM B MnaTeXHOM [OKyMeHTe (B MOMeHT nognucanus 3akasa k [loroBopy ABoHeHTy Bbiensetcs Juuesoit cyeT mo cooTeeTcTBytowemy 3akasy. Homep
JlnueBoro cyeTa cooTBeTCTBYET HOMEPY nofnmMcaHHoro CTopoHamm 3akasa). B cnyyae, ecnu HasHayeHve nnatexa ABOHEHTOM He yka3aHo Unu He MO3BONSEeT AOCTOBEPHO ONPEeAEnuTb,
Ha Kakoit JILieBOt CHET NepeymncnsioTcs feHexHble CPeACcTBa, faHHble AEHEXHbIe CPEACTBA He 3auncnsioTcs Ha JueBol cueT ABOHEHTa W YUNTLIBAKOTCS HA OTAENbHOM cyeTe [0
MOMeHTa Haanexallero odopmneHnst AGOHEHTOM nnaTeXHbIX AOKYMEHTOB, nMbO yTouHeHMs ABGOHEHTOM HasHauyeHWs nnatexa. YTOUHeHWe HasHayeHWs nnaTexa NpoM3BOANTCS
ABoHeHToM nyTem obpalyeHns k OnepaTopy cBf3v B MecTax paboTbl ¢ aboHeHTamu, yctaHoBrneHHbIx OnepaTopoM CBS3W, C COOTBETCTBYHLUMM 3asBMEHMEM C 00S3aTeNbHbIM
yKa3aHWeM HOMEPa YTOYHSIEMOrO NITaTeXHOTO JOKyMeHTa, Homepa [MLEeBOro cyeTa M NaTexHOro JOKyMeHTa, N0 KOTOPOMY NPOW3BEAEH COOTBETCTBYHOLWIA NNATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kayecTee nnaTbl Mo floroopy, cnuckisalotcst Onepatopom cesisu ¢ Jinesoro cyeta ABoHeHTa B NepByto o4epe/ib Ans noralueHunst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPOM3BOANTHL CBEPKY NaTexei B odmce Onepatopa CBA3N.

7.9. Onnata Ycnyr v BHeceHve nnathbl 3a BafeHve v nonb3oBakne ObopyaosaHuem (B cryyae, ecnv OBopynoBaHve NepefaHo BO BrafeHe W nonb3oBaHne ABOHeHTa) NpousBoauTCs
AeHEeXHbIMW CpeacTBaMy No BbIGopy ABOHeHTa:

- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsiau;

- BesHannyHbIM nepevmncrieHneM yepes (DUHAHCOBO-KPEAUTHbIE YUYPEXAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMW YYPEXAEHWSMMW, @ TaKKe WCMOMb30BaHUEM
NnaTeXHbIX CUCTEM (BKMKOYas TEPMUHAmbI onnaTbl Ycmyr) Ha pacyéTHbIn c4éT OnepaTopa cBsau, ykasaHHbIn B [lorosope. [Npu onnate Ycnyr Onepatopa cBS3u Yepes (MHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexXHOM [OKyMEHTe [OIMKeH ykasaTb (haMunuio, MHULMans! U afpec, No KOTOPOMY NPOW3BEEHO NpefocTaBneHne eMy [OCTyna K Ycmnyram.
OcywectBnss nnatex, AGOHEHT NpuHUMaeT Ha cebst Gpemst pacxoioB Ha YCIyru ykasaHHbIX YIPEXOEHUIA, MNATEXHbIX CUCTEM (ECTIM OpraH13aLms, NPUHUMAIoLLas NnaTex, B3UMAET ¢
nnatenbLLyka KOMUCCHIO 33 MPUeM nnaTexa);

7.10. Oneparop cBsian ¢ cornacs AGOHEHTa MMeeT NpaBo OCYLLECTBNATb NepeMeLLieHre B CHeT MoralleHns 3af0mKeHHOCTU Mo MHbIM [loroBopam Ha MpefjoCTaBrieHne YCryr CBA3N,
3aknoyeHHbIM ¢ OnepaTopom cBsn.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBoM PO, Onepatop cesian obecneunsaeT AoctaBky AGOHEHTY cueTa [ns onraThl OKasaHHbIX YCRyr No4ToBbIM (KypbepCKM)
0TNPaBNEHNeM 1N UHbIMM criocobamu no aapecy yeTaHoBKW Monb3oBaTeNbCKOro (0koHeyHoro) obopyaosanmus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cBsan B PacyeTHoM nepuope,
MoXeT BbiTb MpegocTaBneH ABOHEHTY Ha agpec 3MEeKTPOHHO MouTkl Wiunm Ha caitte OnepaTopa cBs3u B pasfene «JuHblil kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsiau Mo agpecam, ykasaHHbIM Ha caitte OnepaTopa CBsiaW, ECNM MHOE He NpeayCMOTPEHO 3akoHopdaTenbcTeoM PO. HeronyyeHne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NAaTy B CPOK

8. OMP AHYEHWE O TBE T C TBEHH O C T /0
8.1. B cnyyae Heonnatbl, HEMOMHOW WNKM HECBOEBPeMeHHOW onnaTtbl Ycmyr AGoHeHT ynnauuBaeT Onepatopy cBsiaw Heyctoilky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMaYeHHbIX He B NOMHOM 0ObeMe UMM HECBOEBPEMEHHO OMMAYeHHbIX YCAYr 3a Kaxbii AeHb MPOCPOYKN BMMOTb A0 AHA MOTraLUEeHWs 3a40IMKEHHOCTH, HO He Gonee
CYMMbI, NoAnexalleit onnate.

8.2. CTOopoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY B Cy4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 06CTOSTENLCTB (06CTOATENLCTB HENPEOAONMMOIA CUribl). CTOPOHA, Y KOTOPOIA BO3HUKIIW
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKW M AOCTYMHBIM COco6OM OMOBECTUTL O Takux 0bcTosTenbCTBax ApYryto CTOpOHY.
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8.3. Mockorbky MHTEpPHET siBNsieTcst A06POBOMbHLIM 06BEANHEHNEM Pa3NuyHbIX ceTelt, OnepaTop CBS3U He HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHMWE 1 AOCTYNHOCTb
OTAeNbHbIX CerMeHToB ceTit MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MH(DOPMALMOHHOTO 06MeHa € TeMM yanamu uni cepeepamm, KOTOpble BPEMEHHO WM MOCTOSHHO
HeJOCTYMHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsi3u He 0TBEYaET 3a obecneyeHre He3onacHoCTH komnbioTepa AGOHEHTa M MHOTO 06OPYAOBaHNS, UCMOMb3YEMOTO 1St NOMyYeHUs YCnyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHYK Yepes ceTb VIHTEPHET MHGOPMALMIO 1 HE rapaHTUpyeT, YTO CoaepxuMoe Kommbiotepa ABGOHeHTa He ByaeT sBNATbCS 0GBEKTOM
HECaHKLIMOHMPOBAHHOIO OCTYMNa CO CTOPOHbI TPETHUX ML

8.6. Onepatop CBA3K He HeceT OTBETCTBEHHOCTM neped AGOHEHTOM 3a yObITkW, NOHECEHHbIE ABOHEHTOM He Mo BiHe OnepaTopa CBA3K B pesynbTaTe MCMoNb3oBaHUA ABOHEHTOM Tex
UM uHbIX pecypcoB CeTn MHTEpHET, a Takke 3a NOCneAcTBns UCnonb3oBaHust AGOHEHTOM MioBbix BUAOB MHGOPMALMM W YCryr, nonyyYeHHbIX ABOHEHTOM Mpu nonb3oBaHuM Ycnyramu
cBsA3n (B CeTW VIHTepHeT). OnepaTop CBS3W HE MPefoCTaBMseT HUKAKUX rapaHTuil nnbo pekoMeHZaLWi U He HeceT Kakoil-mbo OTBETCTBEHHOCTW 3a MOCHEACTBUS UCMONb30BaHUSI AGOHEHTOM
MoBbIX BIAOB MHPOPMALIMN 1 YCTIYT, MOMYYEHHbIX C MOMOLLbIO YCTyri.

8.7. Onepatop CBSA3M He HECeT OTBETCTBEHHOCTY B CrlyyasiX, NPeAyCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENLCTBOM, @ TakKe:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oes B onb3osaTenbCkom (okoHeuHoM) 0bopyaoBaHns AGOHeHTa Ui NtobbIX TPETLIX NUL, ECIM NOCNEAHEe He HaXOAUTCS MO, NpAMbIM ynpasneHrem OnepaTopa CBsA3u.
OnepaTop cBs3u He 0becneynBaeT aHanms NPUIMH HeyA0BNETBOPUTENBHONO KaYeCTBa COEAMHEHNS! KOHKPETHOrO AGOHEHTa;

- B CMyyasix UCronb30BaHus ABOHEHTOM HEUCTIPaBHOTO UMK He CepTUMLMPOBAHHOMO MoNb30BaTENbCKOrO (OKOHEYHOTO) 0BOPYAOBaHMS UMW NPUCOEAMHEHNST K ABOHEHTCKOM NNHUN
WHbIX NPUBOPOB 1 CaMOBOMBLHOTO NPUCOEANHEHNS AONONHUTENbHbIX YCTPONCTB;

- HeKayeCTBEHHOM 1NN HenpaBuUbHOM HACTPOWKY [oNb30BaTENBCKOTO (OKOHEYHOT0) 060pyA0BaHNSA CaMM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLErO YCTaHOBMEHHbIM TpeboBaHusm OnepaTopa CBsiay;

- 1Cronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE Ui BHYTPEHHWE MOBPEXAEHS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON NIMHUK;

- 32 00pbIB (3aMblkaHe) ABOHEHTCKO IMHMN, UHbIE HEMCTIPABHOCTY, BOSHUKLLWE MO BUHE ABOHEHTa Ui TPETLNX MNL,

8.8. GakTnyeckast ckopocTb 0BMeHa AaHHbIMK 3aBUCUT Kak OT UCTIONb3YEMOro MpoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS SNEMEHTOB CETU nepeaayn AaHHbIX, ABOHEHTCKON M1HIK,
ceTeil nepeaayn AaHHbIX NPOUKMX OnepaTopoB CBS3M, a Takke CEPBEPOB M APYroro ceTeBoro 06opyaoBaHusl, C KOTopbIMK Monb3oBaTeNbCkoe (OKOHEYHOE) 0BOPYAOBaHME OCYLLECTBASET
06MeH AaHHbIMK), TaK 1 OT HAMMYMS MHBIX YCNyr, OkasbiBaeMblx OnepaTopom cBA3W, B CBA3M C Yem OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCEro nepnoga okaaHus Ycnyru AGOHeHTy.

9. MOPAA0K NMPE KP ALLIEH 51 [0 0 B 0 P/A 5
9.1. Kaxgbin 13 3aka3os, 3akmio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny C faTbl €ro nognucanus obemmn CTOpoHaMu W AeiCTBYeT B TEYEHME HEOMPESENEeHHOTo Cpoka, ecru B
3akase He ykasaHo nHoe. [eiicTeue noboro u3 3akasos MOXeT BbITb OTMEHEHO nognucaHnem gpyroro 3akasa B cnyvae, ecni ABOHEHT yka3arn Takoe ycroBue B HOBOM 3akase.

9.2. OnepaTtop CBS3W C COOTBETCTBMN C AEHCTBYIOLMM 3akoHogaTenscTBomM PO Bnpase pacToprHyTb [oroBop w/wnu mtoboi u3 3aka3os B Noboe Bpems B OLHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeAoMMB ABGOHEHTa O pacTopxeHun He nosaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl paCTOPXKEHWS, €CITN OBBLEKTUBHBIE TEXHUYECKUE, SKOHOMIUYECKME MPUYNHBI 1
VWHbIE NPUYMHBI HE MO3BONSIOT JanbHelilee npegocTtasneHne Yenyr. Mpu atom OnepaTop cBsi3v Bo3BpalLaeT AGOHEHTY BHECEHHYHO MNaTy, yniayeHHyto UM B Nopsake npegonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM NUCbMEHHOTO 3asiBneHust ABoHeHTa, 0ChopMIEHHOro B MecTax paboThl ¢ aboHeHTamu, ycTaHoBmneHHbIx Onepatopom casiaw. [loroeop (3akas) B
cryyasx pacTopxeHus no nhmunatvee Onepatopa cBsav ByaeT cunTaThes pacTOPrHyTLIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns ABoHeHTy JocTyna Kk Ycmyram
cs3n OnepaTopom CBA3m.

9.3. AGOHEHT npy ycroBuW onnatbl hakTU4ECKN NoHeCeHHbIX OnepaTopoM CBS3M PacxodoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPeONeHHbIX 10 MOMEHTa PacTopXeHIs
[orosopa n/vnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [Jorosop wu/innu moboit n3 3aka3os B ntoboe BpeMsi B OAHOCTOPOHHEM MOPSAKE MyTeM NO4AYN NMUCbMEHHOTO 3asiBNEHNS
Onepatopy CBSA3M 0 pacTOpXeHUn B MecTax paboTbl ¢ aboHeHTaMu, yCTaHoBNEHHbIX OnepaTopoM CBsA3W, ECIN MHOE He yka3aHo B HacTosiweM OnucaHny Yenyr n/vnn CooTBETCTBYHOLLEM
3akase. [loroBop (3aka3) GymeT cumTaTbCs pacTOprHyTbiM, @ OkasaHue YCMyr MpekpalleHHbIM CO AHS, criefylowuM 3a aHeMm nonyyeHnst OnepaTopom CBSI3M COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecnv Gonee No3nHUIA CPOK He MpeLyCMOTPeH 3asBneHueM ABoHeHTa. B ykasaHHOM cryyae ¢ Jluuesoro cyeta ABOHEHTa CUCHIBAOTCS AEHEXHbIE CPELCTBA 3a
bakT4eckoe BpeMsi nomb3oBaHus Ycnyramu OnepaTopa casiav no Tapudam OnepaTopa casiau. OcTaBLUMecs AeHEXHbIE CPeCTBA BO3BPaLLaloTcst AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu npekpallenus aeictsus 3akasa (3aka3os), HE3aBWCUMO OT OCHOBaHWA, nrnata 3a YCnyrv o MpefoCTaBneHuio AOCTyna BO3BpaTy He
MOATEXMT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [loroopa u/unn npekpalyeHns feicTens 3akasa (3aka3oB) 40 MOMEHTa Oka3aHns AGOHEHTY YCnyru no npeocTaBnerunio AocTyna.

10.1. B cnyyae nameHeHns peksuantoB Onepatopa cBsisu, Onepatop cBsau yBegomnsieT 06 aToMm ABOHEHTa NyTeM pa3MeLLieHnst COOTBETCTBYHLLEro coobLleHns Ha cainte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NpeoCTaBNEHO MPaBO UMW Ha HEro He BO3MOXeHa 0653aHHOCTb N0 OHOCTOPOHHEMY W3MEHeHWIo ycrosuid [loroBopa, B TOM yucne B
OTHOLLEHUM CYLUECTBEHHBIX YCMOBMIA, TO U3MeHeHWst B [loroBop ohopMnslTCS 3aKMoYeHUEM AOMOMHUTENBHOMO COrMalleHus. 3akmoyeHue [ONOMHUTENBHOMO COTMaLleHUs MeXay
CTOpOHaMM MpOW3BOLMTCS MyTEM OCYLLECTBIIEHWSI KOHKIIOAEHTHbIX AEACTBUI, MOATBEPXAAtWMX cornace AGOHEHTa Ha W3meHeHwe [loroBopa B MoOpsiaKe, MpesyCMOTPEHHOM
npeanoxenmem Onepatopa cesian. O HeobxogumocTi u3meHeHust [loroBopa nyTeM 3aKMiOYeHUst OOMONMHMTENBHOTO cornawenns Onepatop cBsian yepomnsieT AGOHEHTa NobbIM
cnocofom no cBOeMy YCMOTPEHUHO (MOCPELCTBOM pa3MeLLeHUs YBeJOMNEHUs Ha cailTe, oTnpaBneHus SMS-coobLLeHuit, NOCPeACTBOM AMEKTPOHHON NOYTHI, MO TeNnedioHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He no3gHee, yem 3a 5 (MATb) AHel [O MOMEHTA 3aKMKYEHWs! AOMOMHWUTENBHOTO COFMALLEHMS, €ClM WHOE He MPedyCMOTPEHO AENCTBYHOLNM
3aKOHOLaTeNLCTBOM. ECnin vHoe He npeaycMOTPEHO YCIOBUSIMUA JOMONTHUTENBHOTO COrMALLEHMs, NOATBEPKAEHNEM 3aKIHOUEHNS JOMONHUTENBHOTO COTMaLUEeHWst CO CTOPOHbI AGOHEHTa
SIBNAETCS NPOJOIIKEHME MOMb30BaHUS ABOHEHTOM Ycryramy Mocrie YKasaHHOM B [OMOMHUTENBHOM COMMalleHuu AaThl €ro BCTYMMEHUs B CUNY. B MHbIX Criyyasix npu U3MeHeHu
Onepatopom cBsiau ycrosuit floroopa OnepaTtop cBsisn 00si3aH yBemomuTb 06 3TOoM ABOHEHTa MyTeM pa3MeLLEeHUsi COOTBETCTBYIOLIEN MHOpMaLMW B CPecTBaX MaccoBoi
WHchopMaLum uunn B mectax paboTtsl ¢ aboHeHTamu OnepaTtopa CBsiaW, @ Takke MHbIM crocobom no ycmoTpeHuto Onepatopa CBsi3W He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv WHble
cnocoGbl He NPeyCMOTPEHbI AENCTBYHOLLMM 3aKOHOAATENLCTBOM.

10.3. B cOOTBETCTBUM C JENCTBYIOLLMMI HOPMATUBHO-NPABOBLIMK akTami P, B TOM Yncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MpesoCTaBneHHbIX AGOHEHTOM
npu 3aKMioYeHUn U ncnonHeHnu CtopoHamiu 0bsi3aTensCTB No [JoroBopy, OCYLLECTBISETCS C LENbI0 UCMONHeHWs! TpeboBaHuil 3akoHogaTenscTBa P, okasaHus Ycnyr, ocyLiecTBheHus
pacyeToB, MH(OPMUPOBaHMS 06 Ycnyrax, BKIKOYAs O HANMMYMW 3afOMKEHHOCTW, PACCMOTPEHUS MPETEH3UA 3a YCMyrn U B UHbIX LIENsX, HEPA3PbIBHO CBSI3aHHBIX C WUCMONMHEHUEM
[oroBopa. C moMeHTa 3akntoueHust [JoroBopa 1 40 NPEeKpaLeHUs UCTIOMHEHUst NO HeMy 06si3aTenbcTB CTOPOHaMKM, B TOM YMCre MCMOSHEHUs TpeboBaHWi 3akoHopaTenbcTea PO,
Onepatop CBs3W BripaBe OCYLIECTBNATL COOp, CUCTEMATW3ALMIO, HAKOMMEHWe, YTOUHeHe (0BHOBMEHWE, M3MEHEHWE), U3BMEYEHNe, MCTONb30BaHWe, Nepeaady (pacnpocTpaHeHue,
npegocTaBnexue, JocTyn), 6riokMpoBaHue, XpaHeHue, 06e3nuInNBaHNe, YAANeHUe, YHUYTOXEHUE NEPCOHAMbHBIX AaHHbIX C MK 6e3 UCMONb30BaHMS CBOMX MPOrpaMMHO-annapaTtHbIX
CpeacTs.

10.4. C MmomeHTa 3akmioyeHus [loroeopa 1 A0 NpekpalleHus 06513aTenbeTe no [JoroBopy, a Takke 40 UCTEYEHNS CPOKOB, YCTaHOBMEHHbIX AEMCTBYHOLMM 3aKOHOAATENbCTBOM, B TEYEHUE
koTopbix OnepaTop CBs3u 06si3aH XPaHUTL NEPBIUYHbIE YYETHbIE [JOKYMEHTbI U CBeAEHUS 06 aboHeHTe, AGOHEHT MOATBEPXAAET CBOE COrMacve Ha nepefaqy nepcoHanbHbIX JaHHbIX,
npegocTaBneHHbIx ABGoHeHToM OrepaTopy CBsiaW M MopyyeHve TpeTbuM nuuam 06paboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTyn) NepcoHanbHbIX faHHbIX AGOHEHTa B LIENsX
ucnonHeHus [oroBopa v TpeboBaHMiA 3akoHOAATENbCTBa, a Takke NPeJoCTaBMneH1e CBEAEHUI O HEM TPeTbUM NULAM, B TOM YMCre onepatopam CBsiaW, [OCTYN K ycryraMm KOTOpbIX
OCYLLIECTBMISIETCA C MOMOLLb0 ceTeit cBasn Onepatopa CBsisn. [laBas cornacve Ha momnyyeHue peknamHbix Matepuanos, ABOHEHT noaTeepaaeT CBOe cormacue Ha 06paboTky
NepCoHanbHbIX faHHbIX M [JaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Lenei npoaBuKeHUs ToBapoB (paboT, ycnyr), B TOM yucne ToBapoB(paboT, ycnyr) TpeTbux nuu. HaumeHoBaHve, agpec
nuu, ocyLecTBRsioLMX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuio OnepaTopa CBsiav ykasblBatoTcst Ha caiite OnepaTtopa CBsiau 1 JOBOANTCS O cBeaeHust AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLEeCTBEHHbIM YCIIOBUEM JOTOBOPOB, 3akntoyaemblx OnepaTopoM CBsiaW C TPETbUMM LMK SBNSIETCS 06513aHHOCTL 0BEcneyeHus TpeTbUMM NuLamu
KOH(MAEHLMaNbHOCTI NepcoHarnbHbIX AaHHbIX W BesonacHocTy ux obpaboTku. MepeyeHb [eCTBUN C NepCoHanbHbIMU AaHHbIMKM - Moboe AeiicTBIe (OnepaLys) UK COBOKYMHOCTb
JeiCTBUI (onepauwit), COBEpLUAEMbIX C MCMOMb30BaHMEM CPEACTB aBToMaTu3auun unin 6e3 Ncnonb3oBaHMs Takux CPeAcTB C MepCoHamnbHbIMM AaHHbIMK, BKMoYas cOop, 3anuc,
CcUCTEMATM3aLMIO, HAKOMNEHWE, XpaHEHUe, YTouHeHNe (0BHOBNEHWE, U3MEHEHIE), U3BNIEYEHUE, UCTIONb30BaHME, Nepefaqy(npenocTaBneHne, JocTyn), 0besnuumBanme, GrokvupoBaHue,
YOANeHWe, YHUITOXEHWE NepcoHambHbIX AaHHbIX. Mpu nognucanum [orosopa AGOHEHT BripaBe BbipasuTb OTkas OT nepefauu OnepaTopom CBsiaW TPETbMM NuLaM, cBefeHuii 06
ABoHeHTe. Ecniu ABOHEHT He Bblpa3un CBOETO Hecornacus, cornacue cuutaeTcs oopmieHHbIM nyTem nognucakus [loroBopa. B nepuopg fevicteus [loroBopa 0Tka3 ochopmnseTcs
nytem HanpasneHns A6oHeHTom OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBNEHNS.

10.5. Nibble yBepomneHust Onepatopom cBsian AGOHEHTa, eCrM WHOE He MpPeAycMOTpeHo HacTosiuuMm OnmucaHuem Ycnyrv, 3aka3oMm HanpaBnstotcst AGOHEHTY MOCpeaCcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykasaHHoMy B [loroope unv 3akase, NOCPEACTBOM TenedoHHOM CBA3W UK NyTeM pa3MeLLieHnst YBELOMIIEHMIA HA COOTBETCTBYIOLLMX canTax Onepartopa
cBs3n. Jliobble yBepomnennss ABoHeHTom OnepaTopa CBSi3W, eCrM MHOe He npedycMmoTpeHo Hactoswmm Onucanvem Ycnyru, 3akasom, Bkriovas yBedoMmneHus o6 0T3biBe
npegocTaBneHHoro ABOHEHTOM cornacust Ha 0b6paboTKy CBOMX MepCoHambHbIX [aHHbIX B Cry4asiX, [OMyCKaeMbIX AEACTBYIOLMM 3aKoHOAATenbCTBOM P®, ocyllecTensioTes myTem
COCTaBIEHUS MMCbMEHHOTO 3asiBreHsl, 0hopMsieMoro B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIMY OnepaTopom CBS3u.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 HOPUAVYECKYHO CUNy COBCTBEHHOPYYHO MOAMMCH, (haKCUMUIBHOTO BOCMPOM3BEAEHUS NOANMCH, NBO Moboro aHanora CoOBCTBEHHOPYYHOM NoANMCH
Onepatopa CBS3u, BOCNPOM3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOTO UMM MHOTO KOMWPOBaHWs Ha [loroBope, a Takke Ha MHbIX AOKYMEHTaX, CBA3aHHBIX C €ro UCMOMHEHNEM,
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3aKIYEHVEM UMK MPEKPaLLEHUEM.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBS3W 3aformkKeHHOCTb no onnate Yenyr cesan no [orosopy wivnu fan Onepatopy CBS3v COOTBETCTBYHOLLEE yKa3aHne (Mpu yCroBuu
coobuieHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLETO 3akasa WM MHOW MHEOpMaLmW, MO3BONSIOLLEN [OCTOBEPHO YCTaHOBWTb NMYHOCTb ABOHEHTa, B TOM uucrne —
NaporbHOro Criosa, B cryyae npefoctaerenunst OnepaTopom CBs3W Takoi BOIMOXHOCTM ABOHeHTY. OnepaTop CBsi3u MMEET MpaBo OTKMOHUTL COOTBETCTBYOLMIA 3anpoc ABOHeHTa B
crnyyae CcooBLLEHUS HEMOMHOI UMK HETOYHOW UHopMaLu), To OnepaTop CBSA3M BrpaBe HanpaBuUTb NOCTyNawLLMe AeHEXHble cpeacTBa oT AGoHeHTa no [loroBopy, UHbIM [loroBopam,
3akmnioyeHHbIM ¢ OnepaTopom CBSiaM, Unn oTAenbHbIM 3akasam nnatexu Ha gpyroi Jluuesoi cyeT AGOHEHTa, B TOM Yucre Ans noralleHns 0bpa3oBaBLUeiics paHee 3af0MMKEHHOCTH
AbBoHeHTa. Mpu aTom Ha JueBoit cyeT ABOHEHTa, MO KOTOPOMY NPOVM3BOAWICA MMATEX, 3a4MCIAETCS CyMMa 3a BbIHETOM [EHEXHON CyMMbI, HanpaBneHHoN Ha Apyroi Juuesoil cyet
ABoHeHTa. O npou3BeAeHHbIX HanpaBeHnsiX AeHexXHbIX cpencts OnepaTop cBsiav 06513aH yBeAoMUTb AGOHEHTa nyTeM TenedOoHHOro COOBLLEHNS Ha KOHTaKTHbIA TENedoH UK UHBIM
obpa3om no ycmoTpehuto OnepaTopa Cesiau.

10.8. Mpu HeucrnonHeHMM K HeHaanexallem ucnonHeHun OnepaTopom cBs3W 06s3aTenbCTB NO okasaHuto Ycenyr AGoHeHT go obpalueHnst B cyn npegbsisnseT Onepatopy CBsiav
NMUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HEODXOAMMbIX NS pacCMOTPEHUS MPETEH3UM MO CyLiecTBy AOKYMeHTOB. [MpeTeHaun AGoHeHTa
NpeabABAAIOTCA 1 PAacCMaTPUBAKOTCA B MOPSAKE U B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKOHOAATENLCTBOM Pocculickoi depepauim.

10.9. Bce cnopbl CTOpoH no [loroBopy 1 B CBSI3W C HWM, MO KOTOpbIM CTOPOHbI He MOTYT NpuiTM K 0BOI0AHOMY COrnacvio, NepefatoTcs Ha paspeLueHine cyaa no MecTy HaxoXaeHWs
chunuana Onepatopa cBA3u.

11. AHTVKOPPYMLIOHHbIE TP ES 0B A HYA 5
11. 1. KonTpareHT 06s3yeTcs cobrniofjaT NPUMEHNMOE POCCUIICKOE 3aKOHOAATENbCTBO, BKIKOYAS, HO HE OrpaHNuMBASsICh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O npoTMBOAEACTBIM KOPPYNLMNY,

- ®epepanbHbiit 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aumy (0TMbIBaHWI) JOXOLO0B, NOMyYEHHbIX MPECTYMHBIM MyTeM, 1 (hMHaHCUPOBaHNIO TeppopHU3Man

1 3aKOHOAATenbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEMCTBMIO KOPPYMUMM W MPOTUBOAENCTBUIO Nerannsaumu (OTMbIBAHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM
(«AHTMKOPPYNLIMOHHOE 3aKOHOAATENLCTBON).

11.2. MNMpu ncnonHenun ceoux obs3atenscTs no [oroBopy, KoHTpareHT, ero addunmpoBaHHble n1ua, paboTHUKN UK NOCPESHUKM HE COBEPLLAKT Kakux-Nbo AeiCTBMA (0TKasbBaOTCS
oT 6e3neiicTBus), KOTopble NPOTUBOPeYaT TpeboBaHWAM AHTUKOPPYMLMOHHOTO 3aKOHOL4ATENbCTBA, B TOM YMCNE, BO3LEPXKMBAIOTCH OT MPSMOTO UMK KOCBEHHOTO, NIMYHO MMM Yepes
TPETbUX UL, NPEAnoXeHns, obeLlanus, Aayn, BbIMOraTensCcTea, Mpockbbl, Cornacus Noy4MTb W MOMyYeHUs B3STOK B Nobon dopMe (B TOM yucne, B popme [AEHEXHbIX CPEACTB, MHbIX
LIEHHOCTEM, MYLLIECTBA, VMYLLECTBEHHbIX NPaB UIK VHOW MaTepuUanbHON WWNW HeMaTepuanbHOM BbIroAbl) B NONb3Y UK OT KaKMX-NBO ML, ANs OKa3aHWs BNUSHUS Ha WX AEACTBIS Unn
peLLeHst C LeNbto Momy4eHns Ntobbix HENPaBOMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIEMbHO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME Kakux-n1bo AENCTBMIA, KOTOPbIE MOTYT MPUBECTM K HapYLLEHMO AHTUKOPPYNLMOHHOTO 3aKOHOAATeNbCTBA UK CTaTb NPUYUHOM
Hapywermns AO «3P-Tenekom XonauHr» AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA B pesynbTate AencTBuil KoHTparenTa.

11.4. Tlpn BbISBNEHUM KOHTpareHToM cryqaeB HapyLeHUs MonoxeHuii n.n.1,2.sbilwe KoHTpareHToM, ero ahdunmpoBaHHbIMK nulamu1, paboTHrkamy unn nocpeaHnkamu, KortpareHt
00s3yeTcs B NUCbMEHHOI chopme yBeaoMUTb 06 3Tux HapyLieHnsx AO «3P-Tenekom XonguHr» B TeueHne 14 fHeit ¢ MOMeHTa (PaKTYECKOro HapyLLEeHWS.

11.5. Tarke B cnyyae Bo3HukHoBeHUst y AO «3P-Tenekom XonauHr» pasymHo 060CHOBaHHbIX NOAO3PEHNHA, YTO NPOU3OLLIIO WY MOXET NPOU3ONTI HapyLUEHUE KaKuX-NNOO NOMOXEHMIA
n.n.1,2.sbilwe KoHTpareHTom, ero addunmposaHHbIMA nnuamu, pabotHukamm unn nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npeaocTaBnTb KOMMEHTapUM M MHGOPMALMIO (JOKYMEHTBI), ONpoBepratoLme unn noATeepkaatoLLme akT HapyLLeHWs B TeyeHne 14 aHel ¢ MOMEHTa BO3HUKHOBEHUS NoA0bHoro poaa
MOLI03PEHNIA, @ TakkKe pacTOPrHyTb HACTOAILLMA JOTOBOP.

12.TAPU®bI HA MPEOQOCTABNEHUE YCIYT CBSA3M AOCTYM B MHTEPHET «/1 0 M. RU

Tapudbbl npegocTaBneHus goctyna

Nen/n | Onucanue TapudoB NnpefocTaBNeHUs 4OCTyNa CroumocTb Mpumeyatune

«OnTtumay - BkntoyaeT ocpopmnenue 3akaaa, pervctpauiio ABoHeHTa, BbifeneHue Jlnuesoro cyeta,
1 chopmupoBaHne ABOHEHTCKOI NMHUM MyTeM NPOKNafAkv kabens Mo HapyXHOW NOBEPXHOCTU CTEHbI

. y ; 1,2
OTKPbITHIM CMOCOBOM [0 MepBOV BXOAHOM [BEPU, HACTPOIKY Ha KommbioTepe npotokona PPPOE 90 2,3
Ans ceTeBoil kapTbl ABOHeHTa
«CTaHpapT» - BKknoyaeT ocdopmnerne 3akasa, peructpaumio AGOHeHTa, Bblgenenue fluuesoro
2 cyeTa, opmupoBaHne ABOHEHTCKOI NMHWM MyTeM MPOKNaaKku kabens no HapyxHOI NOBEPXHOCTY 1300 12139

CTeHbl OTKPbITEIM CMocofoM [0 OAHOTO KommbloTepa AGOHEHTa, HacTpOiKy Ha KoMmbloTepe
npotokona PPPOE ans ceteBoit kapTbl AGOHeHTa

«CTtaHpapT nnioc» - BknloyaeT odopmneHne 3akasa, peructpaupio aboHeHTa,  Bbifenexue
JlueBoro cuyeta, opmupoBaHue ABOHEHTCKOA NWHMM MyTEM MPOKNagKu kabenms no HapyxHoi
3 MOBEPXHOCTW CTEHbl OTKPbITHIM CMOCOBOM A0 OfHOMO KoMmbloTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3M W HACTpOMKY Ha kommnbtoTepe mpoTokona PPPOE ans yctaHOBREHHOi
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHne JIueBoro cyeTa,
chopmupoBaHe ABOHEHTCKOA NuHMKM B [MOMeLLeHWM C Y4eTOM AOMOMHUTENbHbIX TpeboBaHMit
ABoHeHTa [0 0fHOro komnbioTepa ABOHEHTa, HacTPOiiKy Ha koMnbtoTepe npotokona PPPOE ans
CETEBOW KapTbl, Npy HeobX0AMMOCTH - YCTAHOBKY CETEBOW kapThl OnepaTopa cBsiav

1500 1,2,49

«MNepexog Ha WI-Fl»- BkmiovaeT peructpaumio AGOHEHTa, YCTaHOBKY W HACTPOWKY OFHOTO
5 aksemnnspa  O6opynosaHusi:  becnpoBogHoro — mapupyTtusatopa  Wi-Fi,  BecnpoeogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi sByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«HekcT» - BKNtovaeT ocopmnenve 3akasa, peructpauunio ABOHeHTa, BbiaeneHue JInLeBoro cyeTa,
6 chopmmpoBaHne AGOHEHTCKOI MKW MyTeM npoknagku kabens Tuna 4UTP go ogHoro komnbtoTepa 200 1,2,39
ABOHeHTa

Tapudb1 Ha OGopygoBaHue

CroumocTb O60pyaoBaHus (BKMOYas €ro YCTaHOBKY U CTOMMOCTb YCTaHOBKM W HacTpoiiku O6opyaoBaHus ¢
Nen/n | HaumeHoBaHue HacTpoWKy) ¢ nepepadyeil ero B COGCTBEHHOCTb, Pyo. nepeaayen ero BO BNaAeHue ¥ Nonb3oBaHue (Mpum.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Ycnyru)

1. BecnposoaHoi Mapwpytusatop Wi-Fi 1495 500

BbecnposogHoint mapLpyTtusatop Wi-Fi
2. [BYXA1ana3oHHbI 2400 500

BecnposogHoii mapuwpyTusatop Wi-Fi
3. [BYXWana3oHHbI rMrabuTHbIi 3000 500
4 BecnposogHoit USB apantep Wi-Fi 550 200
5 Apantep ceTesoi Power Line 1000 250

Mpumeyanus k Tapudram npegocTaBnenus gocryna v k Tapudam Ha O6opyaoBaHme:
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1. B cToMMOCTb BKMHO4EHbI BCe HAnor 1 cbopbi.

2. Hacrpolika coeauHeHus ¢ VIHTEpHET NPOU3BOAMTCS Ha koMnbloTepax AGOHEHTa UMEHOLLNX:
-MHCTaNAMPOBaHHYI NULIEH3MOHHYI0 onepaLnoHHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He MeHee 100 M6 cBo6OAHOMO AMCKOBOTO NPOCTPAHCTBA;

-npoueccop He MeHee Pentium-100 unv aHanormyHoro;

-0nepaTuBHYI0 NamsiTb He MeHee 64MG;

-0auH cBoBoaHbIi cnoT PCI B cnyyae yctaHosku OnepaTopom CBsi3n CeTeBO KapTbl;
-CD-Rom.

Mpu HecoBntoaeHUn 3Tux TpPeboBaHWIA, NpeaoCcTaBneHne JOCTyNa He rapaHTUpyeTcs.

3 CeteBas kapTa, npepsoctasneHHast AGOHeHTOM, [omkHa UMeTb HTepdeiic 10Base-T u Heobxogumble fpaiiBepa A4ns onepaLuoHHol cuctembl ABoHeHTa. Ecnin ceTeBble
KapTbl HEM3BECTHbIX npoussoauTenel u 6Ge3 papaiiBepoB He MOryT ObiTb yCTaHOBNEHbI crieuuanuctamn Onepatopa CBs3u, TO MpeAocTaBneHve A[ocTyna no
cooTBeTCTBYloLEMY Tapudyy He BbINOMHAETCS.

4 B cnyyae wcnonb3oaHns OnepaTopom CBS3W Npu NpedocTaBneHnn [OCTyna no COOTBETCTBYlOWEMY Tapudy CeTeBOA KapTbl, OHa OyaeT OTBevaTb CRemyHLLMM
xapakTepuctikam: PCI ¢ nHTepdeitcom 10Base-T u koMnnekTom ApaiiBepoB Ans pacnpoCcTpaHeHHbIX OnepaLyoHHbIX cucTeM. [INs yCTaHOBKW B KOMMbIOTEP HEOBXOANMO
umeTb oavH cBobogHbln cnot PCl. Ecnu B komnbioTep AGOHEHTa HEBO3MOXHO YCTaHOBWTb ceTeByto kapTy PCl, To npepocTaBneHne [ocTyna no COOTBETCTBYHOLLEMY
Tapudy He BbinonHseTcs. CeTeBast kapTa, Mcronb3oBaHHash OnepaTopom CBsiav Npu NpeAocTaBneHMn ABOHEHTY [OCTYNa U ykaaHHast B akTe cauu-npuemKku ycryr no
npeaoCTaBnenmio 4OCTYNa, NepexoanT B coBCTBEHHOCTL ABOHEHTa 1 He nopanexuT BosspaTy Onepatopy CBA3W B Criy4ae npekpalleHns feictsns [loroopa niunn 3akasa.

5 Monb3oBaHMe Ycrmyramu BO3MOXHO MpW yCrOBUN pa3mellieHnst komnbioTepa ABOHeHTa, Ha KOTOPOM Mpu npegocTaBneHu Aoctyna k Ycnyram npoussefeHa HacTpoika
coeavHeHus ¢ becnpoeogHbiM MaplupyTusatopom Wi-Fi, BecnpoBoaHbiM mapwpyTusatopom Wi-Fi nByxananasoHHbiM unn BecnpoBogHbiM MapiupyTusatopom Wi-Fi
[ByXAnanasoHHbIM rurabutHbim (OBopynoBaHue), Ha pacctosHuM He 6onee 100 meTpoB oT O6opyaoBaHMS (B 3aBUCMMOCTM OT KOMMYECTBA M CTPYKTYPbl CTEH M WHbIX
npensiTCcTBUiA Mexay komnbtotepom ABoHeHTa 1 O6OpynoBaHWeM), CM UHOe He MpedyCMOTPEHO TexHWUYeckummu xapaktepuctukamn OBopyaosaHus. becnposogHoil
mapupyTusatop Wi-Fi, becnposoaHoi mappytusatop Wi-Fi aByxananasorHsin, becnposogHoi mapLupytusatop Wi-Fi gByxananasoHHbIit rrabuTHbIn npeaHasHadeHsl Ans
paboTbl Ha ceTut [lom.ru. Onepatop cesian obecneynsaeT (yHKLMoHnpoBaHe OBOpy[oBaHMS TOMLKO NPU MONb30BaHWKM Yenyramu cesau OnepaTopa casan

6 BecnposogHon mapuwpytusatop Wi-Fi, becnpoeogHoit mapwpyTtusatop Wi-Fi aByxavanasonHbin, becnposoaHon maplupyTusatop Wi-Fi gByxamanasoHHbIi rurabutHbIi,
BecnposogHoin USB-apantep Wi-Fi n Apantep ceteBoit Power Line (ganee — OBopynosaHue), ncnonbaoBakHbie OnepaTopom CBA3u npu npefocTaeneHnn ABOHEHTY
poctyna k Cetu cBsisu Onepatopa CBsi3v U yka3aHHbIE B aKTe CAAYMU-NPUEMKY YCIyT MO NPefoCTaBneHuto JocTyna, nepegarotcst AGOHEHTY B COBCTBEHHOCTb.

7 BecnposogHon mapuwpytusatop Wi-Fi, becnpoeogHoit mapwpyTtusatop Wi-Fi aByxavanasonHbin, becnposoaHon maplupytusatop Wi-Fi gByxamanasoHHbIi rurabutHbIi,
BecnposogHoit USB-agantep Wi-Fi u Agantep ceTeBoii Power (nanee — O6opyaosaHue), ncnonb3oBaHHble OnepaTtopoM cBA3u Npu npegocTaBneHun ABOHeHTy AocTyna K
Cetn cBsau OnepaTtopa CBS3M W Yka3aHHble B aKTe COAYW-NPUEMKM yCryr Mo NpedoCTaBreHMo JOCTyna, SBnsoTcs cobeTBeHHOCTbio Onepatopa CBsiaW 1 nepeaatoTcs
ABoHeHTy BO BrafeH1e 1 Monb3oBaHWe A0 MOMEHTa npekpalienns aeictsus [loroBopa umvnu 3akasa. BHeceHne Ha JIMLEBOM CYET [EHEXHBIX CPEACTB 3a BMafeHne u
nonb3osanne O6opypoBaHnem ocyllecTensieTcs AGOHEHTOM eXeMEecsyHO B Mopsake Mpefonnatbl He MO3AHEE MEepBOrO AHA MecALa BnageHus M Nonb30BaHus
O6opypnosaHueM. B cnyyae npekpatuenus geiicteus [loroBopa uiunm 3akasa nnata 3a nepuog BnageHnst u nonb3oeaHus ObopynosaHueM He Bo3BpallaeTcs. ExemecsyHas
nnaTa 3a BpeMeHHoe BraAeHue W nonb3oBaHne becnpoBogHbiv MapuupyTusatopom Wi-Fi, BecnpoBogHbiv USB-apgantepom Wi-Fi u Agantepom cetesbiM Power Line
coctasnset 10 (Jecatb) pybneit, Becnposoanbim mapiupyTusatopom Wi-Fi aByxananasonHsim coctasnset 100 (Cto) pybnen, becnposogHbiM mappyTusatopom Wi-Fi
AByXAnanasoHHbIM rurabutHeim 150 (CTo naTbaecsT) pybren, nnata BMMaeTCs, He3aBMCUMO OT (hakT4eckoro noTpebnerns Yenyr cessm.

8 Hoctyn k ceTn cesian OnepaTopa CBA3M NPeocTaBnsaeTcs AGOHEHTaM, paHee MOMy4MBLUIMM JOCTYN K CETU cBsiau OnepaTtopa CBS3W N0 UHbIM TapudaM NpefocTaBneHust
JocTyna.
9 Onnata ycnyrv no npesocTaBneHuto A0CTyNa k Ycnyram CBs3u Npou3soanTcst AGOHEHTOM B 3aBUCUMOCTY OT BbiGpaHHOro AGOHEHTOM akaemnnsapa OBopyLoBaHus, a Takke

nosnyyeHusa ABoHeHTOM OﬁOpyﬂOBaHMﬂ BO BafjeHue 1 nonb3oBaHue unu B cOBCTBEHHOCTb.

TapudHble nnaHb!
Monb3oBaHue Ycnyramu Onepatopa CBSi3u OcCyllecTBRsieTcs, ecn BanaHc Jluuesoro cyeta AGOHEHTa He SBMSIETCS OTpULATENbHbIM  (MHAOpMALMs O COCTOSHUK JlMLEeBOro cyeta u
CTaTUCTUKU NOTpebneHHbIX Yenyr u pacxofoBaHuio cpeacTs ¢ Jiuuesoro cyeTa goctynHa AGOHEHTY He3aBUCUMO OT cocTosHUS JTnLeBoro cyeTa Ha caitte OnepaTopa CBsian), ECIW UHOe He
npeayCcMOTPEHO YCNOBUSIMU TapudHOTO nnaHa

Tunbl TapUdHbIX NNAHOB!

1. OcHoBHOI# TapudHbIii nnaH, koTopbli onpeaenseTcs AGOHEHTOM B MOMEHT 3akmioeHnst [loroBopa, akTMBMPYETCS NpW NpeAoCcTaBNeHM AocTyna K Ycnyre u MoxeT
ObITb M3MeHeH B fanbHeiilueM AGOHEHTOM NyTeM aKTVBaLMK APYroro OCHOBHOMO TapucHOro nnaHa, AENCTBYIOLEro B MOMEHT aKTUBaLMK, He No3aHee
nocrneaHero Y1cna Mecsua, NpeaLecTByoLero MecsLy nons3oBaHns Ycnyramu no TapudHoMy nnaHy. VameHeHHbIin 0cHOBHOM TapudHbIiin nnan 6yaet
AeiicTBoBaTh € 1-ro uncna cnepytoLero mecsua. AKTBMPOBaHHbIN AGOHEHTOM OCHOBHOW TapudhHbIii MnaH AENCTBYET 4O MOMEHTa aKTUBALM MUHOTO
TapucpHoro nnaHa, AENCTBYHOLLEr0 Ha MOMEHT aKTWBaLyM, B Ka4yecTBe OCHOBHOTO, HE 3aBMCMMO OT TOrO, aKTUBMPOBaH N ABGOHEHTOM Kakoi-nnbo
[lononHUTenbHbIA TapudHbIA NNaH, ECNN UHOE He NPeayCMOTPEHO ycroBusiMu TapudHoro nnaxa. B cryyae ecn ABOHEHT He M3MEHMN TapudHbIi NnaH,
TO B CrieflyloLieM MecsiLie AeNCTBYeT TapuchHbIi niaH NpeablayLero Mecsila. AGOHEHTCKas nnaTa no OCHOBHOMY TapudHOMY NMnaHy, a Takke nnata 3a
BnageHue u nonb3oBaHue OBopynosauem (B cnyvae, ecnv OBopynoBaHue nepefaHo BO BriafieHWe W monb3oBaHve AGOHEHTa) CruchiBaeTcs C
Nnuesoro cueta ABoHeHTa aBTOMATMYecku B MonmHoM ofbeme He nosaHee 1-ro0 uucna Mecsla Nonb3oBaHMs YCMyroid, Nocne Yero MpoMCXoauT
aBToOMaTUyeCKas akTUBaLWs OCHOBHOTO TapudhHOro Nnaxa, ecrv Hoe He NpedycMOTpeHo HacToswm Onucanunem ycnyri. B cnyyae oteyTcTBus Ha 1-0e
4mcno Tekyllero Mecsia Ha Juuesom cuyete ABOHEHTa [IEHEXHbIX CPEACTB B pasmepe aBOHEHTCKOI NnaTbl N0 OCHOBHOMY TapucHOMY nraHy, a Takke
nnatel 3a BrageHve W nomb3oBaHue ObopypoeaHvem (B criyyae, ecnu OBopyaoBaHue nepefaHo BO BnafeHne U momnb3oBaHne ABOHeHTa) v npw
3a4mcneHun B fanbHedwwem Ao 15-ro yncna TekyLlero Mecsiia BKMIOYMTENbHO Ha JMLEBON CYET AeHeXHbIX CPEACTB 40 pa3mepa abOHEHTCKO! nnatbl,
nnatbl 3a BnageHue u nonb3oBakne ObopyaosaHnem (B cnyyae, ecnu OBopyaoBaHue nepefaHo BO BnajeHWe W nonb3osaHne ABOHeHTa) aboHeHTCKast
nnata no ocHoBHOMY TapucbHOMy NnaHy, a Takke nnaTa 3a BnageHve 1 nonb3oBahue ObopynoBaHueM crncbiBaeTcs ¢ Juuesoro cyeta ABoHeHTa
aBTOMATUYECKM B NONHOM 06beMe, NOCIIE YEro NPOMUCXOLMT aBTOMATUYECKast aKTUBaLMS OCHOBHOTO TapudHOro NnaHa, AeMCTBOBABLUETO B NPEAblaYLLEM
Mecsilie, MO0 MHOTO paHee aKTMBMPOBAHHOrO AGOHEHTOM Ha TEKYLLMI MecsiL, OCHOBHOrO TapudHOro nnaHa, ecnu Hactosiumm Onucanmem ycnyru He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHWS YCnyramu CBSi3 BHE 3aBUCUMOCTYW OT Hannums Ha JTuLeBoM cueTe AEHEXHbIX CPEACTB, A0CTaTOMHbIX ANs
akTveaumu TapudHoro nnaHa. Mpu 3aumcnernm nocrie 15-ro yucna Tekyliero Mecsiia Ha JluueBoil cueT ABOHEHTa JEHEXHbIX CPEACTB 40 pasMepa
aboHeHTCKO NnaTbl Mo 0CHOBHOMY TapudHOMY nnaHy, nnaThl 3a BriafeHue v nonb3oBaHne Obopyaosakuem (B cnyyae, ecnv ObopyaoBaHue nepeaaHo
BO BRafieHue M nonb3oBaHue ABOHeHTa), AGOHEHT [JOMmKEeH CaMOCTOSITENbHO aKTMBMPOBATb B KAYeCTBE OCHOBHOO OfWH W3 yKasaHHbIX Ha cailte
Onepatopa cBs3n B pasgene «JInyHbId kabuHeT» COOTBETCTBYIOWMX TapuchHbIX MNaHOB, AEACTBYIOWNX HA MOMEHT aKTMBALWM, eCni HaCTOSLLMM
OnucaHrem ycnyrm He npeaycMOTPEHa BO3MOXHOCTb MOMb30BaHUS YCNyramu CBSI3U BHE 3aBUCMMOCTM OT Hamuuus Ha JINLEBOM cyeTe [EHEXHbIX
CpepcTB, AOCTAaTOuHbIX A4S akTuBauuv TapudHoro nnaHa. ABOHeHT Bripase B NtoBoi jeHb TEKYLLIEro Mecsilia akTUBUpOBaTb ApYroit 0CHOBHOM TapudbHbIi
nnaH, AeNCTBYIOWMIA HA MOMEHT aKTWUBaLMW, Ha TeKyLiMid Mecsl C MepecyeToM MnaTbl 3a Nonb3oBaHWe Ycmyramu No npaBunaM, YCTaHOBMEHHbIM
HaCTOSILLMM MyHKTOM. B 3TOM cnyyae, npu nameHeHun 6e3numuTHoro TapucpHoro nnaHa Ha apyroit 6e3nUMUTHBINA TapUchHBINA NNaH UMK Npu U3MEHEHUN
nomerabaiitHoro TapucpHoro nnaHa Ha 6e3nuMMWTHBIA TapudHbIA MNaH KonmM4YecTBO W CTOMMOCTb MOTPEONEHHOr0 [0 MOMEHTa aKTMBaLWM HOBOTO
TapudpHoro nnaHa Tpadmka MepecymTbiBaeTCa C 1-fo YMCna TeKyLero MecAla Ha YCroBusX BHOBb BbIOPaHHOTO AGOHEHTOM B KauyecTBE OCHOBHOTO
TapudHoro nnana. Mpu uameHeHUn 6e3nuMuTHOrO TapudHoro nnaHa Ha nomerabaiTHbI TapudHbIA NaH ¢ NuUeBoro cyeta ABOHeHTa cnncbiBaeTCs
50% aboHeHTCKol nnatbl Ge3nuMuTHOro TapucHOTO nNnaHa B CHeT MoMb3oBaHMs Ycnyramu ¢ 1-ro yucna Tekywwero Mecsila A0 MOMEHTa M3MeHeHus
TapudbHoro nnaHa B TekyLyem mecsue. Mpu n3aMeHeHnr nomerabanTtHoro TapucbHOro nnaHa Ha apyroit nomerabaiiTHbIi TapudHbIA NnaH Npou3BoANTCS
nepepacyeT CTOMMOCTH NOTpebneHHoro Tpadmka B COOTBETCTBUI C YCNIOBUAIMW HOBOTO MoMerabainTHoro TapudHoro nnawxa, nocneaytoLas Tapudukams
OCYLLECTBMSIETCS Ha YCMOBMSIX BHOBb BbIGpaHHOro AGOHEHTOM B kKa4yeCTBe OCHOBHOrO TapudHoro nnaHa. Mpu n3meHeHun ocHoBHoro TapudHoro nnaa B
TekyLyem MecsiLie Monb3oBaHue Ycmnyramv BO3MOXHO Mpy Hanmnuum Ha JiuueBom cyete ABOHeHTa nocne akTuBaLyi HOBOTO OCHOBHOTO TapueHOro nnaa
AEHEeXHBIX CPEACTB B pa3mMepe abOHEHTCKOI nnaTbl N0 HOBOMY OCHOBHOMY TapuhHOMY nnaHy, ecnu HacTosLmmM OnucaHnem ycnyr He npeaycmMoTpeHa
BO3MOXHOCTb MOMb30BaHUS YCnyramu CBS3V BHE 3aBMCMMOCTW OT Hanuums Ha JIMLEBOM cyeTe [eHeXHbIX CPEeAcTB, AOCTATOMHbIX ANs aKTMBaLm
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TapudHoro nnaHa. AGOHeHTCKasi inaTa no HOBOMY OCHOBHOMY TapuchHOMY nriaHy NOCHe ero akTUBaLym CUCbIBAETCs B NOMHOM 06beMe, He3aBIUCUMO OT
KonuyecTBa [Heil (hakTyeckoro nomnb3oBaHus Ycnyramu. [MpaBuna ameHeHust TapudHOro mnaHa ykasaHbl Ha caiite Onepatopa cBsisu. B TeyeHue
O[IHOTO MecsiLia BO3MOXHA aKTUBaLMS TONbKO OHOTO OCHOBHOMO TapudHOro nnaHa. Hanuune akTMBUPOBAHHOTO OCHOBHOTO TapuHOro nnaHa sBnseTcs
00s13aTENbHBIM YCMOBMEM NS NOMb30BaHUS YCryroi.

2. [lononHuTenbHbIN

TapuchHblit NnaH, aKTUBUMPOBaHHbIA AGOHEHTOM nocre 3akniouyeHus [loroBopa M NpefocTaBneHust [OcTyna aboHeHTY Mo OCHOBHOMY TapudHoMy nnaHy
JOMONMHATENBHO K HeMy. ABOHEHT MOXeT NOAKMKYATL OAMH AONOMHUTENbHbIN TapuHBIA NNaH, [OCTYMHbIA ANS MOAKMIOYEHWS, OEACTBYIOLMX Ha MOMEHT
akTuBaLum. MepeyeHb, YCroBUs akTUBaLMK, MOMb30BaHWUS U CPOK AeiCTBIS TapuchHbIX NaHoB, KOTOPbIE MOTYT ObITb AKTUBUPOBAHbI B KAYECTBE [OMONMHUTENbHBIX K
OcHoBHOMY TapucbHOMY nnaHy, ykasaHbl Ha caiiTe oneparopa cBs3u. [ononHuTenbHble TapudHble nnaHbl MOryT He UCronb3oBaTbcs aboHeHTOM. Hannuve
aKTUBMPOBaHHOrO OCHOBHOrO TapudHoro nnaHa siensieTcs 06si3aTenbHbIM A5 N0Mb30BaHWS JOMOMHUTENbHBIMY TapudHbIMK NNaHamy.

2.1. Yckopehue go 100
Méurt/c

MoxeT BbITb TONbKO AONOMHUTENBHBIM TapuchHbIM NnaHoM. ABOHeHTCkas nnata 3a yckopeHue fo 100 Méut/c coctasnset 150 pyb/Mec 3a nepuog, ¢ MOMeHTa
aKTVBaLMM TapuebHOrO NnaHa M A0 OKOHYAaHMS KaneH[apHoro Mecsia, B KOTOPOM OH Bbin aKTWBMpOBaH, HE3aBMCMMO OT KONMYEeCTBA AHEN (hakTU4eckoro
MoNb30BaHMs yCryramu (BKMKOYaeT NnaTy 3a nonb3oBaHne aboHEHTCKOM NHMEI).

Kak pononHuTenbHbIit TapuchHbIN NnaH aBTOMATUYECKU akTUBMPYETCS Ha CriedyloLmid MecsiLy B criyuae, ecrniv AGOHEHT He akTMBUPOBAnN Jpyroil TapuchHbIi NraH B
kauyecTse AOMOMHUTENbHOTO UMM MPOLOIMKaeT NoNb3oBaThest YCryroit. B cOOTBETCTBM C YCOBUSIMU JaHHOMO TapudHOTO nnaHa AGOHEHTY B MepUOA aKTUBaLM
Tapudha nNpefocTaBnseTcs JOCTyn B CeTb VIHTEpHET (BKnioyaeT BHewHui, JlokanbHblid 1 MynbTuMeama Tpaduku) ¢ KOMMbIOTEPA, C KOTOPOro Obln akTMBMPOBaH
AaHHbIi TapudHbIn NnaH. Konuyectso notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika coenHeHust BbinonHseTcs no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCyroi ocyLLeCTBASIETCA Ha CKOpocTM noTpebnenus BrelwHero Tpaduka ¢ 10 go 02 yacos go 150 Méut/cek., ¢ 02 go 10 yacos go 150 Méut/cex,
MynbTumeana, NMokanbHoro Tpacduka - 4o 150 M6uT. BosmoxHocTb notpebneqns MynbTumeamna Tpadmka ¢ HEKOTOPbIX CreLManbHbIX MynbTUMeaMa CepBepoB
MOXeT BbITb OrpaHuyeHa, B TOM YiCrie MOMHOCTbIO 3akpbiTa, Onepatopom cBsi3u, 0 Yem OnepaTop CBSI3M pa3meLyaeT uHopmaLyio Ha caitte. ABoHeHTCKas nnaTta
B Mecsille, B kOTOPOM AGOHeHTYy Gbin MpenocTaBneH AOCTYN K Ycmyram, B3UMaeTcsl B A€Hb MPefoCTaBReHNs [OCTyna 3a kareHZapHblii Mecsil, C MOMeHTa
NpefocTaBneHus JocTyna k Ycryram [0 MOMEHTa OKOHYaHUS KaneHaapHoro Mecsitla. MporpamMmoii MpuBMiEeruit MOXeT BbiTb MPeAyCMOTPEHO MpefocTaBreHue
GOHYCOB, CKWIOK, AHTUBMPYCOB U UHbIX MPUBMIETUA.

2.2. YckopeHue go 50
Méurt/c

MoxeT 6biTb TOMbKO AONONHUTENBHBIM TapudHbIM nnaHom. ABOHeHTCKas nnata 3a yckopeHue fo 50 M6ut/c coctasnsieT 75 pyb/Mec 3a nepuof C MOMeHTa
aKTUBaLMM TapuebHOrO NnaHa M A0 OKOHYAHMS KaneH[apHoro Mecsia, B KOTOPOM OH Bbin aKTMBMPOBAH, HE3aBUCKMO OT KOMMYECTBA AHeil (haKTU4ecKoro
nomnb30BaHus ycryramu (BkoYaeT nnaty 3a nomnb3oBaHue abOHEHTCKOM NIMHIEN).

Kak AononHUTenbHbI TapudHbIiA NNaH aBTOMATUYECKN akTUBMPYETCS Ha Crieaytolumii Mecsil, B cryyae, ecnn AGOHEHT He akTMBMPOBan APYroi TapudHbIi NnaH B
kayecTee AOMONHUTENLHOTO UM NPOJOMKAET NONb30BaTbCH YCNyro. B COOTBETCTBM C YCNOBMAMW AAHHOTO TapudHOro nnaHa ABOHEHTY B Nepuof akTueaLum
Tapuca npegocTasnseTcs 4ocTyn B ceTb MHTepHeT (BkmtoyaeT BHelwHui, NokanbHbin u MynbTmeana Tpadukv) ¢ KOMMbloTepa, C KOTOpOro Bbin akTUBMPOBaH
AaHHbI TapudHbIA MnaH. KonnyecTBo noTpebneHHbIx MerabaiT He yuuTbiBaeTcs. HacTpolika coeamHeHnst BeinonHsietcs no mpotokony «PPP Over Ethernety;
Monb3oBaHMe YCIyroil OCYLLECTBNSETCS Ha ckopocTy noTpebnenmns BHewwHero Tpadmka ¢ 10 go 02 yacos go 50 M6ut/cek., ¢ 02 fo 10 yacos fo 50 Mour/cex,
MynbTmeana, MokanbHoro Tpaduka - go 50 M6uT. BoamoxHocTb notpebnennst MynbTumeama Tpadmka C HEKOTOPbIX CreupanbHbIX MynbTUMEeaWa cepBepoB
MOoXeT ObITb OrpaH1yeHa, B TOM Y1Cne NOMHOCTbLIO 3aKpbiTa, OnepaTtopom cBA3K, 0 Yem OnepaTop CBA3W pa3melLaeT NHpopMaLMio Ha caitte. ABOHeHTCKas nnata
B Mecsle, B koTopoM ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMAeTcs B [eHb NpedocTaBneHns AOCTyna 3a KaneHaapHbll Mecsl, ¢ MOMeHTa
npegocTaBneHns AocTyna Kk Ycnyram Ao MOMEHTa OKOHYaHUS KaneHaapHoro mecsua. porpamMmoi npusmMneriii MoxeT BbiTb NPeaycMOTPEeHO NpefocTaBneHne
6OHYCOB, CKWOK, aHTMBMPYCOB M MHbIX MPUBUNETUA.

2.3. YckopeHue go 300
Méwut/c

MoxeT 6bITb TOMbKO AOMONHUTENBHBIM TapudHbIM nnaHoM. AGoHeHTCkas nnata 3a yckopeHue o 300 Méut/c coctasnsieT 300 py6/mec 3a nepuog ¢ MOMeHTa
aKTBaLWMK TapueHOrO NnaHa M [0 OKOHYAaHMS KaneHJapHoro Mecsiua, B KOTOPOM OH 6bin aKTUBMPOBAH, MPOMOPLMOHAMNBHO AHAM (haKTUYECKOro MONb30BaHMS
ycrnyramu (BKMKOYaeT nnaTy 3a nonb3oBaHue abOHEHTCKON MiHWel). Yenyra fOCTYnHa ANs MOAKMIOYEHNS MPY HAaMMUM TeXHUYECKON BO3MOXHOCTM MOAKIIOHEHNS
oBopynoBaHus.

Kak AononHUTenbHbI TapudHbIiA NNaH aBTOMATUYECKN akTUBMPYETCS Ha Criedytolumii Mecsil, B cryydae, ecnin AGOHEHT He akTMBMPOBan ApYroi TapudHbIi NnaH B
kayecTBe AOMOMHUTENLHOMO MK NPOLOIMKAET NONb30BaTLES YCMYroi. B cOOTBETCTBUM C YCNOBMAMM [JaHHOTO TapudHoro nnaHa ABOHEHTY B nepuop akTMBaLui
Tapuca npeaocTaBnseTcs 4ocTyn B ceTb MHTepHeT (BkmtoyaeT BHelwHui, NokanbHbiin u MynbTmeana Tpaduikv) ¢ KoMMbloTepa, ¢ KOTOPOro 6bin akTUBMPOBaH
AaHHbIA TapudHbIA MnaH. KonuyectBo noTpebneHHbIx MerabaiT He yuuTbiBaeTcs. HacTpolika coeauHeHnst BeinonHsietcst no mpotokony «PPP Over Ethemety;
Monb30BaHKe YCNyroi OCyLLECTBASAETCS Ha CkopocTh noTpebnenmns BrewHero Tpaduka ¢ 10 go 02 yacos Ao 300 M6ut/cek., ¢ 02 go 10 yacos o 300 Mour/cex,
MynbTumenma, JlokansHoro Tpaduka - [o 300 Méut. BoamoxHocTb noTpebnenns MynbTmeana Tpaduka ¢ HEKOTOPbIX CreLuanbHbIX MynbTUMEAMa CepBepoB
MOXET ObITb OrpaHnyeHa, B TOM Y1CHe MOMHOCTLIO 3aKpbiTa, Onepatopom cBs3u, 0 Yem OnepaTop CBA3M pasmeLlaeT MHopMaLuio Ha caitte. AGOHeHTCKas nnaTta
B Mecsille, B kOTOpoM ABOHeHTy 6bin mpedocTaBneH AOCTYN K Ycnyram, B3MMaeTcst B AeHb MPefocTaBneHus AOCTyna 3a KaneHaapHbli Mecsl, ¢ MOMeHTa
npefocTaBnenns AocTyna K_Ycnyram jo MOMEHTa OKOHYaHMS KaneHaapHOro Mecsa.

3. MHe HpaBuTca S

MoxeT BbITb TONbKO OCHOBHBIM TapudhHbIM nnaHom. AGOHeHTCKkas nnata coctaensieT 599 pyb. 3a nepuos ¢ MOMEHTa akTUBaLMM TapucHOMO NnaHa 1 40 OKOHYaHs
kaneHfapHoro Mecsua, B KOTOPOM OH Obii aKTMBMPOBAH, HE3ABMCMMO OT KOMWYECTBA [Hel (aKTU4Yeckoro Momb3oBaHWs YCryramu (BKMoyaeT nnaty 3a
nonb3oBaHue aboHeHTCKOM NHNeR). Mo OKOHYaHWM AaHHOrO NepuoAa [eiCTBIe TaputHOro MNaHa NpekpaLyaeTcs ¢ NocneAyloLLei aBToMaTUYECKot akTvBaLmeN
Ha CcriedylolmMin MecsL, B criyyae, ecni AGOHEHT He aKTWUBMpOBan APYroi TapuHbI MNaH B Ka4yecTBe OCHOBHOMO (KOMMYECTBO MOCME[OBAaTENbHONA aKTMBaLM
TapueHOTo NNaHa He OrpaHnyeHo). Kak 0CHOBHOI TapudbHBIit NNaH aBTOMATUYECKI aKTUBUPYETCS Ha CriefyloLLui MecsiL B cry4yae, ecnim AGOHEHT He akTuBMpoBan
ApYroil TapuchHbIA NraH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBUSMW [aHHOTO TapucHoro nnaHa ABOHEHTY B MepuoA akTueauwu Tapuda
npegfocTaBnsieTcs AOCTyn B CeTb VIHTEpPHET (BKkMtovaeT BHewwHwin, JlokanbHblit 1 MynbTuMeamna Tpacuki) ¢ KOMMbIOTEPa, C KOTOPOro Obin akTUBWUPOBAH AaHHbIA
TapuHbIi NnaH. Konnyectso noTpebneHHbix MerabaiT He yuuTbiBaeTCs. HacTpoitka coeguHenus BbinonHsieTcst no npotokony «PPP Over Ethernety; nonb3oBanve
Ycnyroit ocyLyecTBnseTcs Ha ckopocth notpebnenus BrelwHero Tpaduka ¢ 10 go 02 yacos go 100 M6ut/cex, ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtumeana
Tpadmka — go 100 Méut/cek, JlokanbHoro Tpadmka - Ao 80 Mout/cek. MynbTumeaua Tpacuka ¢ HEKOTOPbIX CrieLManbHbIX MyNbTUMEANa CEpBEPOB MOXET BbiTb
OrpaHuyeHa, B TOM YuCrie NONMHOCTbIO 3akpbiTa, OnepaTopom cBsn, 0 Yem OnepaTop CBA3M pa3meLyaeT MHAOPMaLWIo Ha caiite. ABOHEeHTCkas nnaTa B MecsiLie, B
koTopom ABOHeHTY 6bln NpeAocTaBneH AOCTYN K Ycryram, B3UMaeTcsi B AeHb MPpedoCTaBneHnst AOCTyNa B pa3mepe, NpOMOpLVOHANHOM KOMMYECTBY AHEN C
MOMEHTa MpEeAOCTaBlEHNs [OCTyna K Ycryram [O MOMEHTa OKOHYaHWsi kameHpapHoro Mmecsiua. [porpammoid mpuBuriernint MOXeT ObiTb MpefycMOTPeHo
npefocTaBreHre GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX MPUBUIETUN.

4. MHe HpaBuTes L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCKkas nnata coctaenseT 750 py6. 3a nepuoa ¢ MOMEHTa akTUBaLM TapudHOrO NaHa U A0 OKOHYaHWS
kaneHgapHoro Mecsia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCUMO OT KOMMYECTBA [Hel (haKTUYECKOro MoNb30BaHWUsi ycryramu (BKMKYaeT nraty 3a
nonb3oBaHue aboHeHTCKOM NHNeR). Mo OKOHYaHWM AaHHOTO Nepuofa eicTBIe TaputhHOro NnaHa NpekpaLyaeTcs ¢ NocneayoLL el aBTOMaTUYECKol akTuBaLmeit
Ha CriedylolmMin MecsL B cryyae, ecrv AGOHEHT He aKTMBMpOBan ApYroit TapudHbIA NNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO NOCMEAOBATENbHON aKTBALMM
TapueHOTO NnaHa He orpaHnyeHo). Kak 0CHOBHOI TapuHBIit NnaH aBTOMATUYECK aKTBUPYETCS Ha CriedyloLuil MecsiL B cryyae, ecnit ABOHEHT He akT1BupoBan
Apyrol TapudHbIA NAaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBMAMW AAHHOTO TapucpHoro nnaHa ABOHEHTY B NepuoA akTvsauwu Tapuda
npegocTaBnsaeTcs AoCTyn B ceTb WHTepHeT (BkntovaeT BHelwnmiA, NokanbHbi 1 MynbTumeamna Tpadmki) ¢ KOMMbioTepa, C KOTOPOro Obin akTUBMPOBaH faHHbIA
TapudHbIit nnaH. Konuyecteo notpebnenHbix MerabainT He yuuTbiBaeTCs. HacTpoika coeanHerus BuinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBanue
Ycnyroit ocyLLecTBNSeTCs Ha CkopocTi noTpebnerus BrelwHero Tpadmka ¢ 10 go 02 yacos fo 100 Méurt/cek, ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama
Tpadmka — Ao 100 Mour/cek, NlokanbHoro Tpadmka - Ao 100 M6ut/cex. BosmoxHocTb nmotpebneHnst MynbTumeana Tpadumka C HEKOTOPbIX CreuManbHbIX
MyrbTUMEaMa CepBEPOB MOXET BbITb OrpaHideHa, B TOM YMCne MOMHOCTLIO 3akpbiTa, Onepatopom cBsian, 0 Yem OnepaTop CBA3M pasMelLaeT MHAOPMALWIo Ha
caitTe. ABOHeHTCKas nnata B Mecsie, B KOTOpoM ABOHEHTY bbin nMpedocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B ieHb NMPefoCTaBnenus 40CTyna B pa3mepe,
NpONopLVOHaNbHOM KOMMYECTBY AHEN C MOMEHTA MPEJOCTaBNEHNst AOCTYNa K YCnyram 4o MOMEHTa OKOHYaHWsi kareHaapHoro Mecsilia. Mporpammolt npusunerii
MOXET ObITb MPeayCMOTPeHO NpefocTaBreHre 6OHYCOB, CKUAOK, HTUBMPYCOB U UHbIX MPUBMIETUA.

5. MHe HpaButca XXL

MoxeT BbITb TONbKO OCHOBHbIM TapuchHbIM nnaHoM. ABOHeHTCkas nnata coctasnseT 1050 py6. 3a nepuop C MOMeHTa akTuBaLuW TapudHoro nnaHa u Ao
OKOHYaHWs! karneHAapHOro Mecsiia, B KOTOPOM OH Bbin akTUBMPOBaH, HE3aBUCUMO OT KONMYECTBA AHEN (aKTUYECKOro NONb30BaHMs yCryramu (BKIKYaeT nnaty 3a
nonb3oBaHue aboHeHTCKOM MHNeR). Mo OKOHYaHWM AaHHOTO NepvoAa AeiicTBIe TaputHOrO NNaHa NpekpaLyaeTcs ¢ NocneAytoLLe aBToMaTYeCKoil akTvBaLmeit
Ha credylolmii Mecal B cnyyae, ecnm AGOHEHT He aKTMBWPOBAN APYroit TapudHbIit NNaH B Ka4ecTBe OCHOBHOTO (KONMMYECTBO MOCIeAOBATENbHON aKTVBaLN
TapueHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapuHBIit NnaH aBTOMaTUYECKI aKTBUPYETCS Ha CrieaytoLLui MecsiL B cry4ae, ecnin AGOHEHT He akTuBMpOBan
ApYyroil TapuchHbIA NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMM C YCMIOBUSIMW [aHHOTO TapucHoro nnaHa ABOHEHTYy B nepuod akTveauuu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkntovaeT BHewwnmiA, NokanbHbi 1 MynbTumesana Tpadukv) ¢ KOMNboTepa, ¢ KOTOporo Obin akTUBMPOBaH AaHHIA
TapudHbIit NnaH, goctyn k Moptany Jom.ru TV (B cnyyae 3akntoueHnss ABoHeHTom [loroBopa w/unu 3akasa Ha Ycnyru LudpoBoro kabenbHoro TenesuaeHms
«[lom.ru TV. LieHTp fomalLHuX pa3BneyeHmity. KonnyectBo noTpebneHHbIx MerabaitT He yuuTbiBaeTcs. HacTpoiika CoeAnHeHNs BbINOMHSETCS No npotokony «PPP
Over Ethernet»; nonb3osaHre Ycnyroi ocyllecTensieTcs Ha ckopoctu notpebneqns BHewHero Tpacuka ¢ 10 go 02 yacos go 40 M6ut/cek, ¢ 02 go 10 yacos Ao
100 M6ur/cek, MynbTumeamna Tpadmka — go 100 M6ur/cek, NokanbHoro Tpadwmka - go 100 MéuT/cek. BoamoxHocTs notpebnerus Mynbtumeana Tpaduka ¢
HEKOTOPbIX CreLyanbHbIX MynbTUMEAVA CEepPBEPOB MOXET ObiTb OrpaHuyeHa, B TOM YMCTe MOMHOCTLIO 3akpbita, OnepaTopom cBsian, 0 Yem Onepatop cBsian
pasmelyaeT MHGopMaumio Ha caiite. AGOHeHTCKas nnata B Mecsile, B kotopom AGOHeHTy Obin mpepocTaBneH [OCTyn K Ycmyram, B3WMaeTcsi B fieHb
NpefocTaBneHus JOCTyna B pasMepe, MPOMOPLMOHANbHOM KOMMYECTBY AHEH C MOMEHTa MpefoCTaBfeHust JOCTyna K Ycnyram [0 MOMEHTa OKOHYaHWsi
kaneHgapHoro Mecsiua. MporpamMmoi NpuBMneruii MOXeT BbiTb NPefyCMOTPEHO NpeAoCTaBneHne BOHYCOB, CKMOOK, aHTUBUPYCOB W UHbIX NPUBUAETIN.




r. MbxeBck

6. MepBas kocMuyeckas MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTCkas nnata coctaensieT 3500 py6. 3a nepuof ¢ MOMeHTa akTUBaLmMy TapUdHOro NnaHa u fo

OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro Nonb30BaHMA ycryrami (BKoyaeT
nnaty 3a Monb3oBaHWe aboHeHTCKOW NuHWedt). [lo OKOHYaHWM AaHHOrO nepuvoja [eicTBMe TapudHOTO MnaHa NpekpaliaeTcs ¢ nocrneayoLlen
aBTOMATMYECKO aKTUBaLME Ha Chefytowni Mecsily B Cny4ae, ecn ABOHEHT He aKTMBMpOBan [pyrod TapuchHbI NnaH B KAaYecTBe OCHOBHOIO
(konm4ecTBO MOCnefoBaTENbHON aKTUBALMM TapUhHOrO MnaHa He OorpaHWyeHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowyit Mecs B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuUHbIN NnaH B KaYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBMAMN AAHHOMO
TapuchHoro nnaHa AGOHEHTY B Nepuop, akTueaumn Tapuda npeocTaBnsieTcs AOCTYN B ceTb VIHTEpHeT (BkrioyaeT BHelwnmiA, NokanbHbii 1 MynbTumeana
Tpachmkm) C KOMNbloTepa, C KOTOPOro ObiN aKTMBMPOBAH AaHHbIA TapuHbI nnaH. KonnyectBo notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoika
COeANHeHus BbIMonHsieTcs no npotokony «PPP Over Etherety; nonbaosanue Ycnyroii ocyLecTBnseTcs Ha ckopocTv noTpebnenns BHelwHero Tpadmka ¢
10 go 02 vacos fo 40 MéuTt/cek., ¢ 02 go 10 yacos go 50 M6ut/cek, MynbTumeaua, JlokansHoro Tpaduka - go 50 MéuT. BosmoxHocTb noTpebneHms
MynbTmeamna Tpaduka C HEKOTOPbIX CneLnanbHbIX MynbTUMEANa CepBepoB MoXeT ObiTb OrpaHMyeHa, B TOM Yi1Cne NOMHOCTbIO0 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBA3M pa3melLaeT MHopMaLmio Ha caitTe. ABOHeHTCKas nnata B MecsLie, B koTopoM ABOHEHTY Bbin npedocTaBneH AoCTyn K
Ycnyram, B3UMaeTcs B fieHb NPEfOCTaBneHns AoCTyna B pasvepe, MPOMOPLMOHANbLHOM KOMMYECTBY AHEN C MOMEHTa MpefocTaBneHns [octyna K
Ycnyram 40 MOMEHTa OKOHYaHMs kaneHgapHoro mecsya. lporpammoit npusunernii MOXeT BbiTb NPeaycMOTPEHO NpeaocTaBnenne BOHYCOB, CKMAOK,
aHTWBMPYCOB M UHbIX MPUBUNErUA.

7. Bropas kocMuyeckas MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata coctaensieT 430 pyb. 3a nepuoa ¢ MOMEHTa akTMBaLMKM TapueHOTO nnaHa 1 Ao

OKOHYaHWS KaneHJapHoro MecsiLia, B KOTOPOM OH Bbln aKTMBMPOBaH, HE3ABUCUMO OT KOMYECTBA AHEN (haKTUIECKOro NoNb30BaHWS yeryramu (BknoYaeT
nnaty 3a nonb3oBaHe aboHeHTCKoM NuHWen). o OKOHYaHWW AAHHOTO NepuoAa AeicTBue TapudHOro NMaHa MpeKpallaeTcs C nocneayloLed
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecal B criyyae, ecn ADBOHEHT He aKTMBMpOBan Apyroil TapuHblA MNaH B KayecTse OCHOBHOIO
(KomnyecTBO MocCneoBaTeNbHOM aKTMBaLMM TAapU(HOro NnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MfaH aBTOMaTWYECKWN aKTUBUPYETCH Ha
creaylowmit Mecsil, B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBMM C YCMIOBUSMM [JAHHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop, akTueauun Tapuda npegocTaBnsieTcs AOCTYN B ceTb VIHTEpHeT (BkrioyaeT BHelwnmiA, NokanbHbii 1 MynbTumeana
Tpadhmkm) ¢ KoMNbloTepa, € KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapuUdHbIA NiaH. KonnyecTBo notpebneHHbix MerabaitT He yunTbiBaeTcs. HacTpoitka
coeauHeHus BoinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroit ocyLecTBnAeTCs Ha ckopocTh noTpebnenms BHelrero Tpadvika ¢
10 go 02 vacos fo 60 Méut/cex., ¢ 02 go 10 yacos go 50 Méut/cek, MynsTumeama, JlokanbHoro Tpadmka - Ao 90 MouT. BoamoxHocTs noTpebnerns
MynbTimeamna Tpaduka C HEKOTOPbIX CneLnanbHbIX MynbTUMEANa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM Yi1Cne NOMHOCTLIO 3akpbiTa, Onepatopom
cBs3un, 0 Yem OnepaTop CBA3M pa3melLaeT MH(opmaLmio Ha caitte. ABOHeHTCkas nnata B MecsLe, B koTopoM AGOHeHTY Obin npegocTaBneH AocTyn K
Ycnyram, B3uMaeTcs B AeHb NPEAOCTaBNeHWs AOCTyna B pasmepe, MpOMOpLMOHANbHOM KOMMYECTBY [HEH C MOMEHTa MpepocTaBMeHus JocTyna K
Ycnyram O MOMEHTa OKOHYaHWs KaneHaapHoro mecsua. MporpamMmoi npuBunernini MoxeT BbiTb MpeaycMOTPEHO MpedocTaBneHne BOHYCOB, CKUAOK,
aHTWUBMPYCOB M UHbIX MPUBUNETUA.

8. CkopocTb cBeTa MoxeT BbITb TOMbKO OCHOBHBIM TapuchHbIM MaHoM. ABoHeHTCkas nnata coctasnseT 500 py6. 3a nepnog ¢ MOMEHTa akT1BaLun TapudHoro nnaqa v [o

OKOHYaHWS KaneHAapHoOro MecsiLa, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBMCMO OT KOMMYECTBA AHEH (PAKTUYECKOro MONb30BaHWS yCryramu (BKItoYaeT
nnaty 3a nonb3oBaHue aboHEeHTCKOM NuHWed). o OKOHYaHWW AAHHOTO NepuoAa AeicTBUe TaputHOrO NMaHa MpekpallaeTcs C nocrnedyloLed
aBTOMATUYECKON aKTVBaLMel Ha Credylowuii Mecsal B cryyae, ecnu ADOHEHT He aKTMBMpOBan Apyroil TapuHblA MNaH B KayecTse OCHOBHOIO
(KommyecTBO MocnefoBaTenbHOM aKTMBaLMM TapudHOrO nrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MiaH aBTOMATWYECKN aKTUBMPYETCS Ha
crieaytoLmii Mecsy B cnyyae, ecrim ABOHEHT He akTMBMPOBAN [PYroil TapudHbIA NaH B Ka4eCTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMAMU [3@HHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop akTyeauuu Tapuda npegocTaBnsieTcs A0CTYN B ceTb VHTEPHET (BKMiovaeT BHelwHmiA, MokanbHsiii u MynsTumeama
Tpadhmkm) ¢ KoMNbloTepa, € KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapuUdHbIA NaH. KonnyecTBo notpebneHHbix MerabaiiT He yunTbiBaeTcs. HacTpoitka
coeauHerus BoinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBASETCS Ha ckopocTh noTpednenus BHelwHero Tpadmka ¢
10 go 02 yacos go 100 Méwt/cek., ¢ 02 fo 10 yacos go 70 Méut/cek, MynbTmeaua, IokansHoro Tpaduka - Ao 70 M6uT. BoamoxHOCTb noTpebnerns
MynbTimeamna Tpaduka C HEKOTOPbIX CneLnanbHbIX MynbTUMEANa CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM Y1Cne NOMHOCTbIO 3akpbiTa, OnepaTopom
cBs3un, 0 Yem OnepaTop CBA3N pa3melLaeT MH(opmaLmio Ha caitte. ABOHeHTCKas nnata B MecsLe, B koTopoM AGOHeHTY Obin npeaocTaBneH AocTyn K
Ycnyram, BaumaeTcs B AeHb NPeAOCTaBneHns AOCTyna B pasmepe, MpOMOpLMOHaNbHOM KOMMYECTBY [HEH C MOMEHTa MpefoCTaBneHns Aoctyna K
Ycnyram joO MOMeHTa OKOHYaHWs KaneHaapHoro mecsua. MporpamMmoi npuBunernin MoxeT BbiTb MPpeaycMOTPEHO MpedocTaBneHne BOHYCOB, CKUAOK,
aHTUBUPYCOB M UHBIX MPUBUNErU.

9. Moii KoHcTpykTOp MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCKas nnata coctansaeT 599 py6. 3a neproa ¢ MOMeHTa akTUBaL TapudHOO NaHa U A0 OKOHYaHNS

KaneHfapHoro Mecsia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMMO OT KOMMYecTBa AHEN (HaKTUYECKOro Monb3oBaHWs YCryramu (BKmouaeT nnaty 3a
nonb3oBaHue aboHEHTCKOM NHWENA). o OKOHYaHWM JaHHOrO Nepuoaa AeicTBMe TapudHOTO NnaHa NpekpaLaeTes ¢ NocneaytoLlen aBTOMaTUYECKON akT1BaLmeN
Ha crepytowmii Mecsy, B cryyae, ecnv AGOHEHT He akTWBMpOBan LPYrol TapudbHbI NNaH B KAa4eCTBE OCHOBHOTO (KOMMYECTBO NOCMEOBATENbHON aKTUBALWM
TapuUHOro NnaHa He orpaHnyeHo). Kak OCHOBHOM TapudHbIN NNaH aBTOMATUHECKM aKTUBUPYETCS Ha CrieayHoLLMi MecsL B cryyae, ecni ABOHEHT He akTvBUpoBan
Opyrol TapudHbIA NnaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C yCMOBMSIMW A@HHOTO TapuchHOro nnaHa ABOHEHTY B Mepuod akTveauuu Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntouaeT BHelwnmiA, MokanbHbli 1 MynbTumesana Tpadukv) ¢ KOMNboTepa, ¢ KOTOporo Gbin akTMBMPOBAH AaHHBIN
TapuHbIA NnaH. KonuyecTBo notpebneHHbIx MerabailT He yuntbiBaeTcs. HacTpolika coefnHeHus BbinonHseTcs no npotokony «PPP Over Etheret»; nonb3osaHue
Yenyroit ocywlecTBRsieTcs Ha ckopocTi notpebnenus BrelwHero Tpadmka ¢ 10 go 02 yacos go 40 Mbut/cek., ¢ 02 go 10 vacos go 30 M6wut/cek, MynbTumeava
Tpauka — go 30 Méwut/cek, IokanbHoro Tpadmka - o 30 Méwut/cek. BoamoxHocTb noTpebnenus Mynbtumeana Tpacdmka C HEKOTOpbIX CheuparnbHbIX
MynbTUMESMA CEpBEPOB MOXET BbiTb OrpaH1yeHa, B TOM YMCTE MOMHOCTLIO 3akpbiTa, OnepaTopoM cBsan, 0 4em OnepaTtop CBs3M pa3meLLaeT UHopMaLmio Ha
caifte. ABOHeHTCKas nnata B Mecsile, B KOTopoM ABOHeHTY Bbin npegocTaBneH JocTyn K Ycryram, B3WMaeTcs B [eHb NPELOCTaBNEHMs [OCTYNa B pasmepe,
NPOMNOPLMOHANLHOM KOMMYECTBY AHEH C MOMEHTa NPeJOCTaBMEHNst 0CTyna K Ycnyram 4O MOMEHTa OKOHYaHUS! KaneHaapHoro Mecsua. Mporpammoit npusmuneriii
MOXET BbITb NPeAyCMOTPEHO NPeAoCTaBNeHWEe BOHYCOB, CKMAOK, aHTUBUPYCOB W UHbIX NPUBUMETUA.

Mpumeyanus k TapndHbIM NnaHam:

1 B croumocTb ycnyr BkntoyeHbl Bce Hanorv v cbopsl (B Tom yucne — HAC 18%).

2 Onnate NOANEXMT TONbKO BXOAALLMI Tpachuk. B cTaTUCTUKe YUNTLIBAETCS TOMBKO BXOASALMIA TPACOUK, UCXOASALUMIA TPAUK B CTATUCTUKE HE Y4MTbIBAETCS.

3 «JlokanbHbIM» TpacuKkoM cuuTaeTcst Tpaduk C ceTeil OnepaTopoB CBs3u, C KoTopbiMu y OnepaTopa CBS3W 3aKmioueHbl JOroBopbl, U Tpadnk mexay A6oHeHTamu Onepatopa
CBS3N C monocoi nponyckakus — ot 1 Kéut/cek. MomnHbIN nepeyeHb AaHHbIX OMEpaTopoB CBA3N YkasaH Ha caitte OnepaTopa CBS3W. PaavepHOCTb Monockl NponyckaHus,
yKa3aHHas B HacTosiem OnucaHum ycryri, ycTaHoBneHa u3 pacyeTta: 1 I'éut/c pasHo 250 MI'y, 1K6uT/c paBHo 250 'y, 1 Méut/c 250 kI,

4 «BHelwHUMY TpadukoM cuMTaeTcs Tpadmk, He npuHagnexalmit cetsm OnepaTopa CBsi3v ¢ Nonocoit nponyckanus — ot 1 Kbut/cek.

5 "MynbTmeama" cunTaeTcs Tpachuk CO crieLmanbHbIX MynbTUMeaMa CepBEpOB, pacronoxeHHbIX BHyTpY ceT OnepaTopa CBsiav € Nonocoi nponyckanus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpachuk, NoNyyeHHbI ¢ cepBepa OnepaTopa CBA3M, Y4nTbIBAETCA Kak «JlokanbHbIn» Tpadmk BHe 3aBUCHMOCTY OT Toro, npuwina oHa u3 cetv JOM.RU nmm n3
BHELLHero VIHTepHeTa. B yka3aHHOM Cnyyae noyToBbIi Tpaduk onnayunsaeTtca no Tapudam, yCTaHoBNEeHHbIM Anst «JlokanbHoro» Tpacguka.

7 CraTtucTvka no noTpedneHHbIM ycryram 1 pacxofoBaHmMio CpeAcTs ¢ Juuesoro cyeTa npefocTaenseTcss ABOHEHTY B pearnbHOM BpeMeHm Ha caiite Onepatopa CBsau uni no
3anpocy B "Cnyx6y cepsuca” Onepatopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCIYIK).

8 MononHeHue JlnueBoro cyeta ABOHEHT OCYLLECTBNSIET CAMOCTOATENBHO MO Mepe HeobxoaumocTy. MononHewue fNuuesoro cyeta AGoHeHTa MOXHO caenath: 1. HanuuHbiMu B
Mectax paboTbl ¢ aboHeHTamn OnepaTopa cBsi3W 2. Be3HannyHbIM nepeyncrneHmem yepea GUHaHCOBO-KPEAUTHbIE YYPEXAEHWUS Ha YCOBUSX, YCTAHOBNEHHbIX (MHAHCOBO-
KPEaMTHBIMM YYpexaeHUsMU, Ha pacyéTHblil cyéT OnepaTopa cBs3W, ykasaHHbIil B [lorosope. IMpu onnate Ycnyr Onepatopa cBsi3n 4epe3 hvHaHCOBO-KpeAUTHbIE YYpeXAeHNs
ABOHEHT B NnaTexHOM [OKyMEHTe AOMKEH yka3aTb (PaMUnMIo, MHULManb! U agpec, Mo KOTOPOMY eMy npefocTaeneH focTyn. 3. MyTem 1cnonb3oBaHWs kapT onnatbl Yemyr
Onepatopa casi3u. Mogpo6Ho Bce cnocobbl onnathl onucaHs! Ha caite OnepaTopa CBsiau.

Anpeca MecT paboTbl ¢ aboHeHTamu: yn. ABTosaBozackas 3a, yn. Kuposa, 109, yn. 10 Nlet OkTsi6ps, 53, yn. Xonmoroposa, 11, yn. Yomyptckas, 304 A, yn. MonogexHas, 111

9 Ecnn AGoHeHT B MOMEHT 3akmtoueHms [lorosopa u/unn 3akasa He BbiBpan Nno6oit ApYroi 13 0CHOBHbIX TapuhHbIX NNaHoB, MOMb30BaHMe YCNYron oCyL|ecTBNAETCS Mo
ocHoBHoMY TapudpHomy nnany «Ly».

10 Be3nuMnTHLIM TapuhHBIM NNaHOM CYMTAETCS TapudDHBIN NNaH, No KOTOPOMY NpefocTaBnsieTcs 6eanumnTHoe noTpebnenme BHelwHero, MokansHoro, MynbTumeama Tpacdmka
Ha YCroBusAX, NPeAYyCMOTPEHHbIX AaHHBIM TapUdHLIM NNaHoM.

[MomerabaiiTHbIM TapuchHbIM MNaHOM CYMTAETCA TapudHbIi NNaH, Mo KoTopoMy onnata notpebneHus BHelwHero, JlokanbHoro, MynbTumeama Tpacdka npons3BoauTCs No
Konu4ecTBy noTpebneHHbIx MerabaitT Ha yCroBUsiX, NPeAyCMOTPEHHbIX TaKUM TapUdHbIM NaHoM.
11 ABOHEHT NpON3BOAMT onnaTy 3a YCnyru CBS3M COTMacHo BblbpaHHOMY TapuchHOMY nnaHy W 3a nonb3oBaHue ABOHEHTCKOW NuHWEN. AGOHEHTCKas MMHUSI HAXOAMTCS B

coBCTBEHHOCTH OnepaTopa CBA3K M NnepedaeTca B Nonb3oBaHue A6OH9HTy C MOMEHTa npeaocTaBneHusa A60H9HTy [0CTyna K YCJ'IyI'aM CBA3W U NoanucaHna COOTBETCTBYHLLENO
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aKTa coaun-npuemku ycnyr no npefocTaBneHnio AoCTyna K Ycrnyram CBsisu 40 MOMEHTa npekpalleHns aeictaus [oroBopa. B cnyyae npekpalueHns aeictsus [lorosopa u
Oka3aHMs OnepaTopom B3 COOTBETCTBYIOLLMX Yenyr cesan Onepatop CBA3W BnpaBe [EMOHTUPoBaTL AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ADOHEHTa.

12 [Mpyn nonb3oBaHuK Ycnyramu CBsi3n B COOTBETCTBIM C JaHHBIM TapucbHbIM NRaHOM Mo MapKeTUHIOBOW akumu «KomnnekcHoe npeanoxenuey, feicTsytowei ¢ 1 oktabps 2010r
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKWA B pasMepe, MpefycMOTPeHHOM ycroBusiMu Akuuu. ABOHeHTCKast nnata, nnata 3a Bnapeue
nonb3oBaHue ObopynosaHueM (B cryyae, ecniv OBopynoBaHue nepeaaHo Bo BriageHue 1 norb3oBaHne AGOHeHTa) cnmckiBaeTcs ¢ Juuesoro cyeta AGOHEHTa aBTOMaTUYECKM
B NONHOM 0Bbeme He no3aHee 1-ro Yucna Mecsua, CreayoLero 3a MecsLUem Monb3osaHns Ycnyron cessu. B cnyyae oTcyTcTBuA Ha 21-0e uncno mecsua, creayioLuero 3a
MecsileM NoMb30BaHMs Ycnyroil cBa3n, Ha Juesom cyeTe ABOHEHTa [eHeXHbIX CPefCTB B pasmepe aboHEHTCKOM nnaTthbl No TapuchHOMY nnaHy, Nnatel 3a BNageHne u
nonb3oBaHe OGopynoBaHvem (B cryyae, ecnu OBopynoBaHue nepeaaHo Bo BriafieHne 1 Nonb3oBaHe AGOHEHTA) 3a MpepLIeCTBYHLMIA MECSL, MONb30BaHUs YCNyroit Cesisu
OnepaTop CBsi3M MMeeT NpaBo NPUOCTAHOBUTL Oka3aHue Ycnyr cesisin. AGOHEHTY BbiAensieTcs 0auH JINLEBOIA CHET, Ha KOTOPOM OTpaxaloTcs NocTynneHus cpeacts Onepatopy
cBs3n oT ABoHeHTa 3a BnadeHue n nons3osaHne ObopyaosaHuem (B cnyyae, ecnu ObopyaoBaHe nepeaaHo BO BradeHue u nonbaoBaHne ABoHeHTa), Yenyri cessm «[octyn
B WHtepHeT «[om.ru», Yenyru kabenbHoro Tenesugeus «[om.ru», Yenyru cessu «[omawHui TenedpoH «[om.ru», a Takke cnucaHue 3TWX CpeACcTB MPOMopLMOHaNbHO
pa3mepy nnatbl 3a Ycnyru cBsiau, OkasblBaeMblx No AkLuu, oT obLuero pasmepa exeMecsiiHoi nnatbl 3a Ycnyru cBsiau, okasbiBaemble No AKLuM.

13 OnucaHne nporpaMMbl NpUBMNErviA pa3meLLeHo Ha caiTe club.domru.ru

Tapudbl Ha fononHUTENbHbIE yCRyrk
Ne Tapudpbi PasoBo B mecauy Mpum
1 PervcTpauus BToporo 1 nocneayHoLLyX SLLMKOB 3NIEKTPOHHOM MOYTbI 25 pyb. 1,34
2 Cwmena umenn (login) 100 py6. 1
3 PerucTpauus gononH1TenbHoro UMeHw (login) Ans nomerabainTHOro TapudpHOro nnaxa, akTBUPOBAHHOTO B Ka4ecTBe BecnnatHo 5
OCHOBHOTO MNW AONOMNHUTENBHOTO
4 CwmeHa napons (8 ocmce Onepatopa cBsi3u) becnnatHo
5 Cwmena napons (Ha caitte Onepatopa cBsi3n) BecnnatHo
6 Bbigenenne cratnyHoro peansHoro IP-agpeca fAfis nonb3oBanns Ycnyramy €esisu no nomerabaintHoMy TapudHOMY 450 py6 147
nnaHy. Y
7 BblaeneHue cratnyHoro peansHoro IP-agpeca Ans nonb3oBaHus Ycnyramn cesiai no 6e3numMmntHoMy TapudHomy 450 py. 20 py6. 6,10
nnaxy.
8 lMpepocTaBneHre noapobHoro otyeTa o paboTe AGOHEHTa B 3MEKTPOHHOM BuAae (Mo TpeboBaHnio ABGoHeHTa): 3a 1 150 py6 1
mecsil
9 lMpepocTaBnexne noapobHoro otyeTa no pabote ABoHeHTa Ha BymaxkHoM HocuTene (no TpeboBaHMio ABOHEHTa), 3a 6 py6 1
nmuct A4 )
Peructpauus nepexoga ¢ noboro TapudHoro nnaxa, BelbpaHHoro AGOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha [ApYrow
10 OCHOBHOM TapucHbIN NnaH, perncTpauns aktueauy TapueHOro nnaHa AoMONHUTENBHO K TapudHOMY nraHy, BecnnatHo 5
BblbpaHHOMy AGOHEHTOM B Ka4€CTBE OCHOBHOTO
1 W3meHerme forosopa B CBA3M C M3MeHeHueM ABOHEHTOM agpeca nomeLlenms (mpu Hanudn OBopyaosaHus (ans 10 py6
Tapuda npegocrasnerus goctyna Wi-Fi) n ABOHeHTCkon nuHuM) '
12 Mepeochopmnerme [OroBopa B CBA3M C 3ameHoi AGoHeHTa B nomeLLernn (npu Hannumn OBopynosaHns (ans Tapuda 10 py6
npegocTasnens gocryna Wi-Fi) n ABoHeHTCKO! inHm) )
13 YcTaHoBKa 1 HaCTpo_ng BecnposoaHoro MapLupyTu3aTopa Wi_-Fi. YcTaHoBKa 1 HacTpoiika BecnposogHoro 1000 py6 18
mapLupyTusaTopa Wi-Fi, becnposoaHoro maplpytusatopa Wi-Fi gByxananasoHHoro ) '
14 YcraHoBka 1 HacTpoiika becnposogHoro USB-apantepa Wi-Fi 550 py6. 18
15 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
16 lprocTaHoBnEHMe OKka3aHWs YCIyr CBA3W Ha 0CHOBaHUY 3asiBneHns AGoHeHTa 100 py6. 7
17 | Ceccust Ha OTIM4HO 1 py6. 1,9
ABOHEHTY NpeaoCTaBNSETC BOIMOXHOCTL NONb30BaHNUSA YCnyramu cesian B TeueHme He Bonee 5 (MATu) cyTok noapsa
B TeYEHIe KaneH[apHoro MecsiLa (KOHKpeTHbIN cpok ucnonbaosaHns Cepsuca «ObeLLaHHbIl nnaTex» onpepenseTcs
ABOHEHTOM camocTosTenbHo — fanee Cpok npefocTaBneHWs cepeuca), C MOMEHTa OmnaThbl YCrnyr CBSisM C
18 ncnonb3oBaHuem Cepaica «ObeLyanHbIn nnatex» (ganee - Cepeuc) Mpu OTCYTCTBUN CYyMMbI JEHEXHBIX CPEACTB Ha 10 py6.JoyTin
Nuuesom cyete ABoHeHTa, AOCTATONHON Ans NONb30BaHWUS Ycnyramu casau. Mpu aTom aboHeHTCKkas nnaTa cornacHo ’
TapudpHoro nnaHa u ctoumocTb Cepauca «ObeluaHHbIn nnaTex» CnucbiBaeTCs B NONHOM 0ObeMe 1 ee HeobXoanmo
noracuTb B TeyeHne Cpoka npegoctaBnenns cepuca. Cepaic akTueupyeTcsi AGOHEHTOM CaMOCTOSITENBHO B pasgene
«JInyHbIn kKabuHeT» Ha caite OnepaTopa cBsiav unu no nopyyeHnto A6oHeHTa OnepaTopom CBs3M.

MpumMeyaHus k TapmbaM Ha fononHUTeNbHbIE YyCINyru:

B crommocTb Yenyr BrntoueHs! Bce Hanoru 1 cBopsl (B Tom yucne — HOC 18%).

CI'IeLLMaJ'II/ICTaMVI npou3BoauTCa yCTaHOBKa U HaCTpOI;IKa TONbKO CepTI/IGbI/IL[I/IpOBaHHOFO 060pyﬂ0BaHVIF| 1 nporpammHoro obecneyenus, npegocTaBngaemMbiX ABOHEHTOM.

Pel’MCTpaLLI/IFI NepBoro Alluka 3]'IeKTp0HHOI7I noyTbl ABOHEHTa BXOAMT B nnarty 3a npefocraeneHue goctyna.

Oblee KkonnyecTBO npegocTaBnsieMblx AGOHEHTY [OMOMHUTENbHbIX UMeH (login) Ansi nomerabailTHOrO TapudHOTO MnaHa, akTUBMPOBAHHOMO B KA4ECTBE OCHOBHOTO WM
JOMONHUTENBHOTO, He MOXET mpeBbiath 3 (Tpex) 3a Becb nepwop AeicTBus 3akasa. Pervctpauus fomonHuTensHoro umenn (login) ans 6e3mMMuTHOrO TapudHoro nnawa,
aKTWBMPOBAHHOTO B KA4ECTBE OCHOBHOTO WM AOMOINHUTENBHOIO, HE MPeaoCTaBNSETCS.

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENbHO B pasaene «JIuyHblil kabuHeT» Ha caiite Onepatopa cBsisu

CToMMOCTb NOMb30BaHWS Ycnyramu CBsian no nomerabaiiTHOMy TapucbHOMY NnmaHy C WUCMOMb30BAaHWEM CTATMYHOrO peanbHoro ip-ajpeca BKMKOYeHa B LieHy Tpadwka,
npeayCMOTPEHHYH0 IaHHbIM TapudHbIM nnaHoM. CTaTU4HbIN pearnbHbIi ip-aapec, BbiAeNeHHbIi AGOHEHTY No 6e3nuMnUTHOMY Unu nomerabainTHOMY TapudHOMY nrnaHy, MOXeT
6bITb Mcnonb3oBaH AGOHEHTOM Ans Monb3oBaHWA Ycnyramv no Apyromy 6e3numutHoMy unv nomerabaiTHOMY TapuHOMY nraHy COOTBETCTBEHHO MOCTe MPeACTaBNEHMS
ABoHeHTOM OnepaTtopy CBS3N NMUCHMEHHOTO 3asiBNieHNst B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsian. CTaTiuHbIi peanbHbIi ip-aapec, BblaeneHHbIA
ABOHeHTY No Be3NUMUTHOMY TapudHOMY NnaHy, MOXeT BbITb MCToNb3oBaH ABOHEHTOM ANs NOMb30BaHWS Ycmnyramu no nomerabaiTHOMy TapudHoMy nnaHy n HaobopoT nyTem
BblAeneHnss ABOHEHTY HOBOTO CTATMYHOTO pearnbHOro ip-aapeca nocne npeacraenexns AboHeHTom OnepaTopy CBA31 MUCbMEHHOTO 3asiBNEHUs B MecTax paboTbl ¢ aboHeHTamu,
ycTaHoBneHHbIX Onepatopom cBsan. B Takom cryyae nnata 3a BblfeneHne HOBOro CTaTUYHONO peanbHOro ip-afpeca He B3MMaeTcs.

MpuocTaHoBMEHMe Oka3aHus YCyr cBsiau OcyLeCTBNSIeTCs B NOpsiake, NpedycMoTpeHHoM [loroBopoM, ecriv MHOE He MpeflycMOTpeHo Ha caitTe OnepaTopa CBs3u.

BecnposogHoit mapwpytusatop Wi-Fi, BecnposoaHoit Maplpytusatop Wi-Fi aByxamanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), vcnonb3oBaHHble
OnepaTopom CBsia MpW MpesocTaBreHn ABOHEHTY [OMOMHUTENbHOM YCMYr W ykasaHHbIe B akTe CAAYM-MPUEMKM YCMyr MO NMpefoCTaBneHwio AOCTyna, SBASIOTCS COBCTBEHHOCTHIO
Onepatopa cBsan 1 nepefatoTcst ABOHEHTY BO BafeHue 1 Nonb3oBaHue 0 MOMEHTa npekpalleHus aercTaus [lorosopa u/mnu 3akasa.

VcknioyaeTcs BO3MOXHOCTb AOCTyna opHoBpemeHHO k Caittam ceTv WHTepHeT co cnefylowumu [OMeHHbIMK wmeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTU AocTyna MoxeT ObiTb ocyliectneHo AGoHeHTom B paspene «/MuHbln kabuHeT» Ha caiite OnepaTopa cBsiau nubo B Mectax paboTbl ¢ aboHeHTamm,
YCTaHOBNEHHbIMU OnepaTopoM CBsi3W, Ha OCHOBaHWM COOTBETCTBYIOLLETO 3asBNeHus. Bo3o6HOBNEHMe BO3MOXHOCTW AocTyna k CaiiTam BO W3bexaHue COMHEHWS OCYLLECTBRSIETCS Ha
OCHOBAHWUW COOTBETCTBYHLLETO 3asBneHUst ABOHEHTa B MecTax paboTbl ¢ abOHEHTaMM, yCTaHOBNEHHbIMM OnepaTopoM CBsiau.

Ha nepwop aktusauwm TapudHoro nnaHa XXL no ycmotpeHuto ABOHeHTa MoxeT ObiTb BblfemneH CTaTuuHbiil peanbHbli IP-agpec ans nonb3oBaHus Ycnyramu cesisn 6es
B3VIMaHWs Pa30BOV 1 eXEMECSYHON NMaThbl 3a BblAENEHWe CTaTMYHOrO peanbHoro IP-agpeca.

* Npe[oCTaBNeHne YCnyr No nepeaade ronocosoi MHGopMaLMM B ceTu nepefaum aaHHbix «CETEBOW HOMEP «[lom.ru» ocyliecTenseTcs npu Hanuumn y OnepaTopa CBS3n
TEXHWUYECKOI BO3MOXKHOCTH.
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