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OMUCAHME YCNYr 0OCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMAM UHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM 4ucne K ceTu VHTEpHeT, npuem 1 nepefauun TenemaTu4yeckinx SNeKTPOHHbIX COOBLUEHMIt) niunu ycnyru cBaan B CeTW nepeaadn faHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoi MHAOPMALWKN (COBAMHEHNS NO CETU Nepefayn AaHHbIX, 33 UCKIOYEHUEM COeAMHEHUA Ans Lienei nepefayn ronocoBoil HAopMaLymn; AoCTyn K
ycnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBs3W, CeTW nepedayn AaHHbIX KOTOpbIX B3aMMOLEACTBYIOT ¢ CeTblo cBsi3n Onepatopa cBsian), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnaumeatb YCNyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwmm Onucanuem Ycnyru n 3akasom. Jliobas Ycnyra, okasaHue KoTopoid He Gbirio npeasycMOTPEHO Mpy 3akmiodeHun [loroBopa, MoXeT BbiTh
OKa3aHa TONbKO NPY HaNM4W TEXHUYECKOI BO3MOXHOCTM [iNs €€ OKa3aHs.

2. TEPMUHbI W ONPEAENEHMA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop Npu BblAENeHNM Ans 3TUX Leneit YHUKANbHOTo koaa UaeHTdMKkaLmy;
«Ommcanne Yenyr» - HacToOAWMIA [OKYMEHT, COAepkaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npaBuna NpPefoCTaBneHns U Monb3oBaHWs YCmyru, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxoaumyio uHdopmaumio. Onuncanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHne» - HanpasneHue OnepaTopoM CBS3M NocTynatolmx oT ABOHEHTa AeHEXHbIX CPEACTB Mo [aHHOMY [loroBopy Wnu oTaenbHbIM 3aka3am B CHeT NoralleHus paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;
«ABOHEHTCKasi NUHNSY - NKUHWS CBA3W, coeamHsiolias Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Oneparopa cBsau;
«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHmne, KOTopble MOTYT BbiTb YCTaHOBNEHbI B [MoMelyeHnsx B Lensax npepoctasnenns Yemyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aocTyna k Cet no AkTy caaum-npuemku Yenyri no npefocTaBneHuo goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uvnu ctoumoctb OGopyaoBaHus, a Takke CTOpOHa, kOTopasi ero NPefoCTaBMnsAEeT NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIo [OCTYNa;
«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY ANs MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpefoCcTaBneHNst YCyru CBsiauy» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBsaw, 3apermcTpupoBaHHbIit TexHU4eckom cnyxboii Onepatopa cBsiau;
«Ycnyrax - Bce Yenyru, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npesocTasneHnto octyna, Yenyri ceasun v [lononHuTenbHble yenyri);
«Ycrmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;
«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMir OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTI Oka3aHusi AGOHEHTY YCIyr CBSI3W U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTensCkoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbldeneHne Juuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyri cBasn Ycnyrn no npeAocTaBeHnio [OCTyna MOryT BKMoYaTb B cebs
ocyLjectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudiom npefocTaBneHns 4oCTyna;
«[ononHutensHas ycnyray - yenyra, npegoctaensemas Onepatopom CBsi3u B JONOMHEHWE K MHbIM Ycryram no [JoroBopy Npu Hanuuuy TEXHUYECKO BO3MOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiau, kOTOpble BKMovaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrK;
«Tapudbl npefocTaBneHns AoCTynay - YCnoBus npeaocTaBnenus goctyna AboHeHTy k CeTu v onnatel Ycnyri no npefocTaBneHnto JOCTyna;
«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 yacos 00 MuHYT nepBoro uucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu OkasaHbI
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;
«TapudHble NnaHbI» - yCIIOBUS NOMNb30BaHNS 1 ONMaThl YCIyr CBA3Y;
«Tapundbl Ha [JOMOMHUTENbHbIE YCIYT» — YCNIOBIUS NPELOCTABNEHNS U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix OnepaTopom cBs3u ABOHEHTY;
«ABOHeHTCKast nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS NOCTOSIHHON BENUUMHON, He 3aBUCSILLE OT
obbema (haKkTU4ecKu NoNyYeHHbIX Yenyr;
«Y3en cBs3ny» - CPeACTBa CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHAOLLME (YHKLMN CUCTEM KOMMYTaLMK;
«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, NpuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe W NpeaHasHayYeHHbIe Ans okasaHns Ycnyr cesau;
«Cant» - pecypc Onepatopa cBsa3n B ceTu WHTepHeT no agpecy www.domru.ru
«MomelLieHne» — MoMelLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBA3W, rae MoxeT ObiTb ycTaHoBNeHo OBopynoBaHue Ans npefocTaBneHus Yenyr no florosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nubo BeLHOM npase;
«TexHonorus goctyna* - MeTop npegocTaBneHus gocryna AboHeHTy k Cetu:
« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aanHbIx o ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHust goctyna k Cetn ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 0 1 [6uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccvsHas onTuyeckas ceTb) — TexHomnorus npefocTaBneHns foctyna k CeTv ¢ 1Cnomnb3oBaHWEM ONTUYeCKkoro kabens Ans nepepayn
[DaHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHO A0 1 MuT/cek.

*Ip1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOI TapuHbIN NriaH» - TapUchHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3akrioueHust [loroBopa, akTUBUPYETCs NpyU NPELOCTaBNEHNM JOCTYNa K YCnyre U MOXeT
ObiTb M3MeHeH B fanbHeiweM AGOHEHTOM MyTem akTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeMCTBYHOLLEr0 B MOMEHT aKTMBALMK, He MO3[Hee MOCNEeAHero yucna Mecsua,
npeaLIecTBYIOLEro Mecsilly Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3aMeHeHHbIi ocHOBHOW TapudbHbid mnaH GymeT AedcTBoBaTh C 1-r0 uyucnma criedylollero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBALWM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nnbo [1ononHUTENbHBIN TapudHBIA NiaH, eCrM MHOE He MpeayCcMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He W3MeHUN TapudHbI NnaH, To B CrieayioLiemM MecsaLe [eiiCTBYeT TapudHbIi NnaH npedbliayLero Mecsla. ABOHeHTCKas nnata No 0CHOBHOMY TapucHOMY NnaHy, a Takke nnata 3a
BnageHve v nonb3oBahue ObopynosaHnem (B cryyae, ecnv ObopyaoBaHWe nepeAaHo BO BnageHve W nonb3oBakne ABoHeHTa), nnata B cyeT croumoct OBopynoBaHus B TeyeHue
nepuoaa paccpoykyu [0 BbinnaThl NonHol croumoct ObopynoBaHust (B cryyae, ecnv OB6opyaoBaHue nepeaaHo B COBCTBEHHOCTb C PaccpOYKol nnatexa) cnuckiaeTces ¢ fuuesoro
cyeta ABOHeHTa aBTOMaTU4ECKN B MONHOM 06beMe He No3aHee 1-ro Yucna Mecsilia Nonb3oBaHUs YCRyroi, Nocre Yero NpoUCXOANUT aBToMaTYeCKas akTUBALMS OCHOBHOTO TapuchHOro
nnaxa, ecnu NHoe He NpeayCMOTPEeHO HacToswm Onucannem yenyru. B cnyyae oTcyTcTBus Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cueTe ABOHEHTa AeHEeXHbIX CPeAcTB B
pa3mepe abOHEHTCKO NnaTbl N0 0CHOBHOMY TapudHOMY NnaHy, a Takke nnatbl 3a BraaeHne u nons3osaxne ObopynosaHuem (B cnyyae, ecnn OBopyaosaHue nepeaaHo Bo BNaaeHmne
1 nonb3osaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHUs B TEYEHUE Neprofa PacCpoykyM 4O BbinnaTsl nonHoi croumoctu ObopynoBaHus (B cnydae, ecnu ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKON MnaTexa) W MpW 3a4ucrieHnn B anbHelileM fo 15-ro umMcna TekyLiero Mecsilia BKMHOYUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPELCTB A0
pa3mepa aboHeHTCKOM NnaThl, NnaThl 3a BraaeHne u nonb3osane OBopyaosaHuem (B cryyae, ecnn ObopyaosaHve nepeaaHo BO BNafeHue 1 nonb3osaHne AGOHeHTa), nnatbl B CHET
croumocTn OBopyaoBaHMs B TeYeHe nepruoaa paccpouKki A0 BbINNaTkl nonHol croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynoBaHme nepeaaHo B COBCTBEHHOCTb C PACCPOUKON
nnatexa) aboHeHTCkasi nnaTta No OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BnadeHue 1 nonb3oBaHue OBopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHus B TeYeHme
nepuosia paccpoykyu cnuckiaeTcs ¢ Jinuesoro cyeta ABOHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPouCXOAUT aBTOMaTMYeCKast akTBaLWst OCHOBHOMO TapudHoro nnaxa,
[AeCTBOBABLLErO B NpeablAyLleM Mecsilie, Tbo MHOro paHee akTUBMPOBaHHOTO AGOHEHTOM Ha TEKYLLIA MeCsL, OCHOBHOrO TapudHOro nnaxa, ecnu Hactoswmm OnucaHnem yenyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCRyrami CBSA3N BHE 3aBUCMMOCTM OT Hanuumus Ha JIMLEeBOM CyeTe [ieHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTusaLmin TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna Tekyllero Mecsiia Ha JuueBol cueT ABOHEHTa AEHEXHBIX CPEACTB O pasMepa abOHEHTCKOM nraTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnathl 3a
BnageHve u nonb3osaHne ObopyaosaHueM (B cryyae, ecnu ObopynoBaHe nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), nnatbl B c4eT cToumocTt OBopynoBaHus B TeueHue
nepuofa paccpoykv Ao BbinmaThl momnHoi ctoumocT OBopynosaHus (B cnyvae, ecnv ObopynoBaHue nepepfaHo B COBCTBEHHOCTb C paccpoykol nmnatexa) , AGOHEHT [OMmKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KauecTBe OCHOBHOTO OAMH M3 YkasaHHbIX Ha caite Onepatopa cBsav B pasgene «/IMuHbii kabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
AENCTBYIOLMX HA MOMEHT aKTMBALWK, ecriv HacToswym OnucaHneM yenyru He npeAycMOTpeHa BO3MOXHOCTb NOMb30BaHUS YCyramu CBs3u BHE 3aBUCMMOCTM OT Hanuuus Ha Jluesom
cueTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NS akTUBaLuW TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TeKyLlero Mecsia akTMBUPOBATb APYroit OCHOBHOW TapuchHbI MnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnatbl 3a NoNb3oBaHne Ycnyramu no npasunaMm, YCTaHOBMEHHbIM HACTOALLMM NYHKTOM. B aTom cnyyae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnaka Ha apyront 6e3NMMUTHBIA TapudHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOr0 A0 MOMEHTa aKTUBaLMKU HOBOrO TapucHOro nnaHa
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Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TEKyLEero Mecsila Ha YCroBUsSiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy W3MEHEeHUM OCHOBHOTO
TapudHoro nnaa B TekyLeM MecsLe NonbL30BaHne Ycnyrami BO3MOXHO Npy Hanmnyum Ha Juuesom cyete ABOHEHTa nocne akTBaLy HOBOrO OCHOBHOMO TapudHOro nnaHa AeHeKHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHuem ycnyrin He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBSI31 BHE 3aBMCMMOCTM OT HanMuWs Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs aKkTUBaLM TapudHoro nnaHa. ABOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYECTBa [HEN (PaKTU4YecKoro nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
ykasaHbl Ha caitte Onepatopa cBsau. B TeueHre 0AHOMO MecsLa BOIMOXHA aKkTUBaLMS TONKO OAHOTO 0CHOBHOTO TapudHOro nnawa. Hanuume akTBnpoBaHHOIO 0CHOBHOTO TapudHOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS MON30BAHNS YCyroi.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TapUHbIA NNaH, aKTMBUPOBaHHBLIN ABOHEHTOM nocne 3akntoueHUs [lorosopa U NpefocTaBneHus JocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIK4UTL OfMH AONONHUTENbHBIA TapUDHBINA NAaH, JOCTYNHbIA ANs NOAKMIOYEHNs, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCNOBMS aKTMBALWK, MOMb30BAHUS 1 CPOK AeCTBINSA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHLI B Ka4ECTBE AONOMHUTENLHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa CBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
06513aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudhHBIMM NaHaMK.

TepMVIHbI, ucnonb3yemblie B ﬂorosope, B Onucanun yCJ'IyI' W NPUHAMAIOTCA, Takum o6pa30M, kak oHu onmcaHbl B OnucaHum yCJ'IyI'. VHble YCnoBu4, yKa3aHHble B ﬂoroaope, ,Clel7ICTByl0T B
3Ha4eHun, ykasaHHoMm B ﬂoroaope, ecnv OnucaHnem yCJ'IyI' unu 3aka3om He npeaycMoTPEHO Apyroe.

3. TEXHUYECKWE NOKA3ATENN U TEXHUYECKUKME HOPMbI YCITYTU CBA3MN e
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no texHonorum Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM NMHUK 3aBUCUT OT BblbpaHHOTo Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Etheret - He
6onee 100 M6ut/c., xPON — He Gonee 176uT/cek.

3.3. BpemeHHble 3anepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTenbCkiM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto Onepatopa cBsiav B
cpeaHeM 3a MecsiL| He I0MKHa npeBbIwwaTh 80 Mc.

3.4. [locToBEpHOCTb Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MaructpansHbiMmu yanamun Cetn Onepatopa cBa3n He [OmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Ckopoctb foctyna k Cetn UHtepHet ans Fast Ethernet — po 100 M6éut/c, anst Gigabit Ethenet - go 1 Tout/c, anst xPON — He Gonee 1r6uT/cek., €CNn MHOE HE MPELyCMOTPEHO
COOTBETCTBYHOLLMM TapucHbIM NnaHoM.

3.7. floctyn (B TOM YMcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha ynpasrneHue koTopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.
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4.1. MNMpw nonb3oBaHun Ycnyramu cessn Onepatopa cBsan AGOHEHT npuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MonyyeHust YCnyr cBsiau MOAEMbl, KOMMbioTepHoe obopyaoBaHMe W nporpammHoe obecriederue, WHoe obopynoBavue u Buabl [onb3oBaTenbckoro
(okOH4EHHOr0) 0BOpYLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun HaamnexaluuMm obpasoM, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATenbCTBOM Poccuiickoit
®epepauyn, perncTpupoBaTh B YCTAaHOBEHHOM NOpSAKe ykasaHHOe B HAaCTOSLLEM NyHKTe 060pyAoBaHMe;

4.1.2. He noceinate no Cetn WHTepHET niobyto HeneranbHy MHEOpMaLKo, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXLyHapoLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vwcnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHWst MatepuanoB, OCKOPONSOLMX YENOBEYECKOE [OCTOMHCTBO, ANS Mponaraxmbl Hacunusi, pasxuraHus pacoBon M
HaLMOHarbHOM Bpaxabl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaTthb, HE BOCMPOU3BOAUTL U HE PacnpocTpaHsTh NobbIM cnocobom nocpencTBoM Yenyr CBAav nporpaMMHoe obecneyeHe Unu apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMU NpaBami1, 6e3 COOTBETCTBYIOLLETO paspelleHns BRajenbLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCcTpaHeHust «cramay (TenemaTyeckinx 3NeKTPOHHbIX COOBLLEHMIA, NpeaHa3HaYeHHbIX HEOMPEENeHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyyatensm 6e3 ux NpefBapuTENbHONO COrMackst U He MO3BONSOLLMX OMPELeniuTb OTNPaBUTENS 3TOr0 COOOLUEHUs, B TOM YuCrie BBUAY YKa3aHUst B HUX HECYLLECTBYHOLLETO Win
chanbcuuLMpoBaHHOTo afpeca OTNPaBUTENS) U BPEAOHOCHOTO NporpaMMHOro obecneyeHms. B yacTHoCTU, SBNAKTCH HEAOMYCTUMbIMK CTIEAYIOLLME AENCTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs Kak pacchinka MHOXECTBY
nonyJatenen, Tak U MHOXECTBEHHasH pacchinka OfHOMY nonyyaternto. Mog 3neKTPOHHbIMM NUCbMaMi MOHUMAIOTCS COOBLLEHNSH 3NEKTPOHHON NOYTLI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NMYHOro 06MeHa UHopmaLeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKNaMHOTo, KOMMEPYECKOro UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalumx rpybbie 1 ockopbuTenbHble
BbIPaXEHWS U NIPELIIOKEHMS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHtepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PacChINKK CTATEMW, KOTOPble HE COOTBETCTBYHT TEMATUKE [JaHHOM
KoHbepeHLmmn unu cnucka paccoinky (offtopic). 3gecb 1 ganee nog koHdepeHUmMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHuun, opymbl 1
9MEKTPOHHbIE CMINCKM PACCHIMKN.

4154, PasvelieHve B noboit KOH(EPEHLMM COOBLLEHUA PEKNTAMHOr0, KOMMEPYECKOro, aruTaLMOHHOTO xapakTepa, Wiu COOBLEeHWA, CopepKalLmx NpUNoXeHHble annbl, kpome
cryyaes, korga Takue COOBLUEHUS SIBHO pa3pelueHbl MpaBuUnaMu Takoi KOH(EepeHUMM nubo ux pasmelleHue Bbino COrMacoBaHo C BRafenbuamu UMk afMUHUCTpaTopamu Takom
KOHbepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinka nHdopmaLym nomny4yatensm, BbiCkasaBLUMM paHee SBHOE HeXernaHue nonyyathb 3Ty MHbopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MK NPEAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLLMKOB, aApecoB 3MEKTPOHHOW nouThl, ctpaHuy WWW u 1.4.) B KavecTBe
KOHTaKTHbIX KOOPAMHAT NpU COBEPLLEHNM MOBOr0 U3 BbILLEONMCAHHbIX AEACTBMIA, BHE 3aBUCUMOCTY OT TOTO, U3 kakoit Touku CeTn VHTepHET Bbinv COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHWUS, PEMOHTA UM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynosaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACcOBAHHOE C
Onepatopom cBs3n oTkntoyeHne ObopyaosaHus OnepaTopa CBs3W OT SMEKTPOCETU, CAMOBOMbHOE BCKPbITHE M/Unk NoBpexaeHue ycTponcts CeTu.

4.1.7. ObecneunTb nogroToBky MomeLLeHNs CBOEBPEMEHHO 1 3a CBOVA CYeT, B T. 4. obecneunTb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCckoM (OKOHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb JOCTYN COTpyAHUKam OnepaTopa CBS3W ANs oka3aHus YCRyr, yCTpaHeH!si Henonaziok, HEUCNIPaBHOCTEN, a TaKKe AMs NPOBEAEHMUS MNaHOBO-NPOMUNAKTUYECKUX
paboT ¥ MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoanmocTi 0bpaLaThest OT CBOEro UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY oKa3blBaKOTCA YCnyru, Ans opraH13aLymmn AocTyna cotpyaHuko OnepaTopa CBS3u B MOMELLEHNS AAHHOTO JOMa C LieMblo YCTpaHeHUs HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHnsx Cetn, ABoHeHTCKoi NuHum 1 O6opyAoBaHNS, pacnonoXeHHbIX B MomeLLeHM.

4.1.9. He npucoeauHsits k ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; UCMOMb30BATL s AOCTYNA K
CeTn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeYHoe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHns NPenoCcTaBneHns YCnyry cssu 1 (mv) yxyaleHus kavectsa Ycnyr cessu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE M5 TaKWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.11. Mpm pactopxeHum [loroBopa n/unm noboro u3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cormacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 06nagaeT 3akoHHbIMU NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBMMBaETCS 060pyaoBaHue. AGOHEHT, HE SBNAIOLLMACH COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy xuTenbcTea B lomelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AaHHOTO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
MomeLLeHmm.

4.1.13. Coobuiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro Npaea BriafeHus v (unu) nonb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesbllatowuit 60 (LLlectnaecsitn) oHeit ¢ MomeHTa U3MeHeHus. [lo MOMeHTa nonyyeHnst OnepaTopom CBSA3M YBEAOMIIEHUS OT ABOHEHTa,
a TaKke npu He yeegomnenun A6oHeHTom OnepaTopa CBsi3v OkasaHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NEpUO 0 MOMEHTA NPEKPaLLEHUs OkasaHust YCryr cesisu.

4.1.14. ObecneumBaTb coxpaHHocTb ABoHeHTckon nukum 1 O6opyaosaHus OnepaTopa cBsau, Haxoasawwxcs B MomeLluernu, u cobniogenue TpebosaHuii nponssoanTens ObopynosaHmus
1 OnepaTopa CBA3M K ero aKcnnyaTauui; komneHcuposaTtb OnepaTopy CB3u yObITKM B Cyqae yTpaThl Unu noBpexaeHns ABoHeHTCKoi numn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HUKLIMX MO BuHE OnepaTopa CBsiaW), pasMelLeHHbIX B MoMeLLEgHUN, B COOTBETCTBUW C JECTBYIOLLMM 3aKoHOAaTenbCTBOM M [orosopom B TeueHue 3 (Tpex) AHelt ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBsi3M OCBOGOXOAETCS OT OTBETCTBEHHOCTM B Cryvae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHOCTel Ha ABGOHeHTCKOM NuHuM, OBopy[oBaHWM CBSA3M M TenenpueMHuke, Haxopswmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnata HauMCrSeTcs M OMnnaynBaeTcs
ABoHeHTOM. He ponyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUS ycTpoicTB CeTn, CaMOBONBbHOTO NOAKIIOYEHUS UMK OTKIKOYEHUS ABOHEHTCKOM MMHMA.

4.1.15. He npopasaTb W He nepefaBaTh TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cesiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsidaHHOCTM no [orosopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCbMEHHOro cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHo! 06s13aHHOCTI, OnepaTop CBsi3V UMEET NPaBo B OAHOCTOPOHHEM MOPsiAKe
pacToprHyTb [loroop. He fonyckatb ucronb3oBaHue Monb3oBaTenbckoro (OkoH4eHHoro) obopynoBaHus 6e3 napons. ExenHeBHO NpoBepsTh Hannune napons Ha Monb3oBaTtenbckom
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMouNTb JOCTYN NMobbiX NnL B VIHTEPHET C mcnonb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
0bopynoBaHusi AGOHEHTa;
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4.1.16. Mpou3BOaUTL EXEMECSYHbIE MrATEXM 3a BrafieHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opyaosaHus (B cryuae, ecn ObopyaosaHue nepefaHo BO BhafeHue W
nonb3oBaHne AGOHeHTa), 3a kaxabl aksemnnsap OBopynoBaHWs B TeyeHWe Mepuopa paccpouki A0 BbinmaThl momHoit croumoctn OBopynosaHus (B cryyae, ecnn ObopynosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKOI NnaTexa);

4.1.17. Cobritopats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pasoM ycTaHoBnEHHbIe OnepaTopom Casi3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble eMy Ycnyrit B nonHoM obbeme 1 B onpeaeneHHsle [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEeBOro cyeTa Ha caiitax
OnepaTtopa CBA3v, NP1 NPeAoCTaBNEHNN Takol BO3MOXHOCTM OnepaTopom CBsin

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUSATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCIOBMS KOTOPbIX pa3melLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY BbInu oka3aHbl YCnyru, v BbINOMHSATH UHble 00s13aTenbCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W UM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumch k Onepatopy CBsi3n B MecTax paboTbl C
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnvBaeTCs CO [HS, Creaylollero 3a HeM nonyyeHns Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, eCcr Bonee No3aHMIA CPOK He NPeAycMOTPeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3NMaeTCs nnata 3a BeCb Nepuof, NPUOCTaHOBMEHNS
OKa3aHus YCnyr CBS3v B COOTBETCTBUN C Tapudhamu Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEpeHanpsikeHUs, B TOM YMCIe UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOrO) W (Unu) MHOTo 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aluTa OT SMEKTPUYECKOro MepeHanpskeHns AOIMKHA ObiTb ocyljecTBneHa ABOHEHTOM, C COBMoAeHNeM NpaBim M HOPM JKChAyaTaLum
3MEeKTPUYECKUX NMPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWMX YCTAHOBMEHHbIM [EACTBYIOLM 3aKOHOAATENbCTBOM TPeOOBaHMAM, NpeaoTBpaLLAOLLX
NPUYMHEHE BPeAa 300POBbIO 1 XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHUS NOMb30BATENBCKOTO (OKOHEYHOTO) W (Mn) MHOTO 0B0pPYAOBaHUS B pe3ynbTaTe BO3HWKLLETO NepeHanpsiKeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTbL N0 CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpeq
nepeaayn faHHbIX (ANEKTPUYECKO, SNEKTPOMArHUTHOM, B TOM YNCIEe ONTUYECKOI) N BNEMEHTOB KpernneHns aboHEHTCKOM NuHMK. MepeHanpskeHns Ha aBOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY PO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBeAEHN NapasnuTHbIX TOKOB NMPY rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpK KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBO CETM, HAKOMMEHUM CTaTUYECKNX 3apsifoB Ha BO3AYLUHbIX NIMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMblKaH1s CUNOBON CETM UMM BbICOKOBOMbTHOM NMUHMW 3MEKTpOnepeaadn u Mpoumx TEXHOrEeHHbIX U (hopc-MaxopHbix obcTosiTenscTax. MepeHanpsikeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpenneHns aboHEeHTCKOI IMHUI MOXHO HabnioAaTb, kak Mpu KOTTEMKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 06513yeTcs nepes NOAKMIoHeHNeM Ui
oTknioYeHnem kabens ot O6opynoBaHWs BCeraa BblkMovaTb anekTponuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBEYaeT 3a
BO3MOXHbIE MOCNeACTBUS B Cnyyae HecobniofeHnst AGOHEHTOM HacTosLLEro nyHkTa OnucaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsieT cornacue Ha npepoctaernexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIoYask HACTPONKy 06opyaoBaHus, NyTeM UCMOMb30BAHUS CETU UHTEPHET, B TOM
yncne BUAEO3BOHKA (danee — KOHCYMbTaLM) U rapaHTUpYeT Hanu4me Cornacus MHbIX UL (B TOM YWCNe Ha UCMOMb30BaHNe N306pakeHms), y4acTBYIOLMX B NOMyYEHNN KOHCYNbTaLMN
U1 nonagaroLmx B 0OLEKTMB Kamepbl MPK NOMy4eHMN KOHCYNbTaLmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npedabsaBNATL NpeTeHaunin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3
oT MioBbIX NMPETEH3MA TPETBUX NUL| B CBSA3M C NPEAOCTaBNEHNeM KoHcynbTaumn. OnepaTop CBS3M He NPeAOCTaBNSET HUKAKAX rapaHTUii NGO pekoMEHAALMI U He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 33 NOCNEACTBUS UCnoNb3oBaHNs AGOHEHTOM 060pYAOBaHUS W NPOrpaMMHOro obecneyeHus, NPUHAANEXaLLero TPETbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLmX.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHbIX (MMEH, aapecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Crydyaes, Korfa 3TM nuua ynomHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpems AGOHEHT JOMKEH MPUHSATL Mepbl MO MPefoTBPaLLeHnio Ucnonb3oBaHns pecypcoB CeTn VHTEpHeT TpeTbMMM Nnuuamu OT ero UMeHu (obecneunts
COXPaHHOCTb NIOTMHOB, NapOneit M MPouNX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB Ana Bxoaa B CeTb MHTepHeT).

4.2.2. ®anbcudmrkaums csoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxe6Hoi MHopMaLKM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMIEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetun VHTepHeT
B SIBHOI pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBakue kaHanos cea3n OnepaTopa CBA3M AN Nponycka NCXOAALLIEro Tpadmka OT MHbIX OMepaTopoB W CeTell CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio M3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHnst Oneparopa CBS3V UM UHbIX AENACTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBNeHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax M CeTeBoM B3nome, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO PECype MPOBOANTCS C ABHOTO pa3peLLeHns BriafenbLia unu aaMUHUCTpaTopa aToro pecypca. B Tom uncne sanpeLueHb!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapYLUEHWE HOPMarbHOMO (PYHKLMOHMPOBaHUS anemeHToB CeTu VHTepHeT (koMnbioTepoB, Apyroro 06OpYyAOBaHUS WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NOMyYeHNe HeCcaHKLMOHMPOBaHHOTO AocTyna k pecypcy CeTi VIHTEpHET (KoMMbloTepy, ApyroMy 060pyaoBaHmio N MHGOPMALIMOHHOMY pecypcy),
nocnepytoLLee Ucnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHME Uni MoAMdMKaLmMs nporpamMmMHOro obecneyerns Unk AaHHbIX, He NpuHaanexallx AGoHeHTy, be3 cornacoBanms
C BNagenbLiamM1 3Toro nporpamMmmMHoro obecneyeHns unm AaHHbIX, B0 agMUHUCTPaTOpaMmM JaHHOTO MHEHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicnieHHoM unm GecnoneaHon MHGopMaLUK, CO3AatOLLE NapasuTHYI Harpy3sKky Ha 3TW KOMMbOTEpbI Ui 06opyaoBaHMe, a
TaKke NpoMexyTouHble yyacTkn CeTn, B 06bemax, MpeBbiLLAlWLMX MUHUMaNbHO HEobXoAUMble NS NPOBEPKA CBASHOCTM CeTeil M [OCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B ObopyaosaHue Onepatopa ces3u 6e3 cornacosaqns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPMBOPOB M YCTPONCTB.

4.2.7. ABOHeHT 00s13aH NPUHSITL HaAMExXallMe Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpasi NpensTcTBoBara bbl HeA0BPOCOBECTHOMY MCMONBb3OBAHNIO STUX PECYPCOB TPETHUMM
nMuamu, a TaKke OnepaTMBHO pearvpoBaTb Npu OOHAPYXEHUN CryyaeB Takoro MCTMOMb30BaHWs. Mpumepami NoTeHUManbHO NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHNs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LLenocTynHble ANs HeaBTOPU30BaHHON NyBnmMKaLM cepepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CUCKW PACCHINKM C HE[OCTATOYHON aBTOpM3aLel NOANNCKN Uk 6e3 BOMOXHOCTU €€ OTMEHbI;

4.2.7.6. camocTosTenbHasi HacTpoilka ABOHEHTOM Ha kommboTepe ABOHEHTa coeauHeHusi ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHEHTa.

4.3. Onepatop cBsian 06s3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHACTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [JoroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmucst y Onepatopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu uunu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLUME MOMb30BAHUK YCRyramu, Mpy YCHOBUM BbINOMHEHUs ABOHEHTOM
obs3atenscTs no [lorosopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpaumn 3asiBku, a B Cryyae NMOBPEXAEHUs MarucTpanbHbix cetein — 14 (YeTbipHaauatm)
pabounx gHew, v BbINONHATL UHblE 06s3aTenbCTBA, NpeaycMoTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBBIX, M3MEHEHUs AedCTBYIOWMX Tapudos, B NOpsiaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHOe He NPeayCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnaTbl 3a YCrmyru CBA3W MO MUCbMEHHOMY 3asBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae NpepbiBaHus npegocTaBneHns YCyri CBA3W, MPU Hanu4uy NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHBI TEXHUYECKOI cryx6bl OnepaTopa CBsau.

4.3.5. MsBewatb AGOHEHTa O NpednoraraeMblx NepepbiBax B NPeAOCTaBAEHUN YCNyr CBSA3U, CBSI3AHHBLIX C HEOBXOAMMOCTLIO NMPOBEAEHUS MNAHOBO-NPOdMUNaKTUYeckux pabot, He
no3gHee, YeM 3a CyTkM [0 MpearnonaraeMoro Havana WX npoBeAeHUs!, NyTeM pasMeLLeHust MHGopMaLMM Ha COOTBETCTBYIOLMX caitTax Onepatopa cBsiau. [poBeaeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsy He cuntaetcst NpepbiBaHeM NPefoCTaBNeHNs YCNyru CBSA3M 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop cBsian Ha JOOGPOBOILHO OCHOBE MPUHUMAET Ha cebsi JonomnHMTeNbHbIE 06513aTenbCTBA MO YCTAHOBKE Ha CBOEM 06OPYAOBAHUM CBS3M NPOrPaMMHOTO obecreyeHus,
HanpaBreHHOTo Ha OrpaHU4YeHWe pacnpocTpaHeHust «cnama» ABoHeHTam. OrpaHuyeHre pacnpocTpaHeHUs crama ocyluecTBnsietTcs OnepaTopoM CBsian B 0GbeMe, KOTOPbIA MOXET
obecneunTb NporpaMmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTONTHEHNE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpesyCMOTPEHHOM
[eiCTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTUPYET MOMHYI0 3aluTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHo 1 KPYrMOCYTOYHO MOMY4aTh MHOPMALMOHHO-CTIPABOYHbIE YCNYTY, B TOM YKCHE — O COCTOSHUN JTLIEBOTO c4eTa, MHGOpMALMIo O NOPSAKE M YCNIOBUSX NOMNb30BAHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiennn AGoHeHToM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TTorHa v Maponsi - npy HanU4WUM) UMK MHOM MH(OPMALMK, NO3BONSIOLLEN JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nyTem CoobLueHWsi afpeca NpesocTaBneHns
yCryru cBsiau 1 pammnnm, UMeHm, oTyectBa AGOHEHTa MIW MapOMbHOrO CroOBa, B CRyYae npefocTasneHus OnepaTopom CBsian Takoi BO3MOXHOCTM AGOHeHTY. Onepatop CBsi3n umeeT
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npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHSI HENOMHOM UMW HETOYHOI MHAOpMALK.

4.4.2. Ha nepepacyeT abOHEHTCKOM NnaThl 3a YCnyri CBSA3n 3a AHW, B TOM YWCHE NPEBbILLAKOLME HOPMATUBHBIA CPOK YCTPAHEHWUS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKkke B WHbIX Cryyasix, MPeAyCMOTPEHHbIX [ECTBYIOLMM 3aKoHOAATeNbCTBOM. [ins odopmneHns nepepacyeta ABOHEHT 06513aH 06paTUTLCA C COOTBETCTBYHOLMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSIau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CrieLmanbHbIX akUMsiX, NPOoBOAUMbIX OnepaTopoM CBsiaW, YCTAHABMMBAMLLMX YCMOBUS NPeOCTaBNeHUs YCAyr, OTAUYHbIX OT YCHOBUA,
yCTaHOBMNEHHbIX HacToAwmm Onucannem. O NpoBefeHUM AaHHbIX aKLuiA, yCrioBusx akumii OnepaTop cBsian MH(opmupyeT ABOHEHTOB MyTem pasMeLLeHust MHpOopMaLmMn Ha caiite
Onepatopa CBs3n u/unn JONOMHUTENBHO B APYruX chopMax no yemotpeHuto Onepatopa cBsau. YuacTie ABOHeHTa B MapKETUHIOBBIX 1 MHBIX CieLanbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkasza AGOHEHTa OT y4acTWsi MApKETUHIOBLIX W MHBIX CrieLmarnbHbix akuusix AGOHEHT Brnpase
06patuTbCst k Onepatopy CBSA31 C COOTBETCTBYIOLLMM 3asBNEHNEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpnocTaHoBuTb AeiicTeue [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu otpuuyatenbHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMeEHTa moraiueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBS3uW, EC MHOe He NPeayCMOTPEHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. TIpou3BeCTM NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHol OB6opyaoBaHUs, NporpaMMHOro obecneyeHust Unu NpoBeaeHust apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh u pa3suTus Cetu, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms 06 aTom ABoHeHTa B ntoboil dhopMe no
ycmoTpeHunto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3dy 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyapcTaa, 300pOBbI0 M Ge30MacHOCTY Noael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT YCnyrv Ans Kakux-nbo He3aKoHHBbIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyeT npegoctaBneHHoe O6opyaoBaHue ¢
HapyLieHMeM npaBun TeXHWYeckoW SKCTnyaTauum WM ucronb3yeT HecepTudmumpoBaHHoe [lonmb3oBaTenbckoe (OKOHeYHoe) obOpyaoBaHWe, a Takke ecnu rnonyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobntoaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, MHbIX JOKYMEHTOB, SIBMSIIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3aKkoHogaTenbcTBOM Poccuitckoit Pepepaumm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM rnopsiAke Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE YCnyru, a Takke Tapudbl Ha O6opyaoBaHue,
n3BecTuB 06 3ToM ABoHeHTa He MeHee yeM 3a 10 (ecsiTb) AHeN B MecTax paboTbl ¢ aboOHEHTaMU, Yepe3 CpeacTBa MaccoBoi MHopMaLMK U (UnK) MHOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTpeHuto OnepaTopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL UNbTPaLMI0 BXOAsLLErO Tpadvka No onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.54. TopyuTb TpeTbuM nUuaM 3akmoyaTb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBSi3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosiLero [loroBopa TpeTbUM nuLaM, B TOM YKUCNE s OCYLLECTBIIEHNS MHGOPMALMOHHOTO 0GCryXmMBaHUs U pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTtb) TPETHUM NnLAM Npaso
Tpeb0oBaHUs HEUCMOMHEHHBIX aBOHEHTOM AEHEXHbIX 00S13aTENLCTB Nepes onepaTopoM CBS3U.

5. MOPAAOK MPEAOCCTABIEHIAA'Y CITY A CB A3 5

5.1. [lo MOMeHTa Oka3aHus Ycnyru no npefocTaBneHnio focTyna ABOHEHT [AOMKeH NPOW3BECT onnaty YCnyru no npeAoCTaBNeHno 4OCTyNa, 3a BMafeHne 1 nonb3oBaHne KaxabiM
aksemnnspom ObopynosaHus (B cnyyae, ecnn ObopynoBaHie nepefaHo BO BafeHne 1 Nonb3oBaHue), OnmaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyqae, ecnu O6opyaoeaHue nepeaaHo B COBCTBEHHOCTb C PACCPOUKOIA NraTexa) B NEepBOM nocrie npefocTaBneHnst AGOHEHTY AocTyna k Ycnyram cesisu  noanucaius CTopoHamm
AkTa coauu-npuemky yenyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBIV NnaTex 3a Nonb3oBaHWe Ycnyramn CBs3u B pa3mepe, YCTaHOBNEHHOM HACTOSILLNAM
Onucanvem Yenyr, ecnv B OnucaHum Ycnyr He ykasaHo MHoe.

5.2. Ycnyra no npepoctaenenuntio foctyna ABoHeHTy okasbiatotcs Onepatopom cBsiau B Tevene 5 (MsTn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMIO OCTYNa U NEPBOHAYaNbLHOr0 aBaHCOBOTO NraTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsian, no Tapudam OnepaTopa cBsian B NOMHOM 06beme, ecr MHOe He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHs Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBS3M NPOU3BOAUT NPOBEPKY NMPEAOCTaBNEHNS AOCTYNa W npeacTasnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npefoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBheHNto [OCTyNa HEeMocpeacTBEHHO nocne ee
oka3aHusi nubo OTKasaTbCH OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa NMWCbMEHHYIO MOTWBMPOBAHHYIO MpeTeHawo. ®akT Hapnexallero okaaHus ABGOHeHTy Ycnyrv no
npeAoCTaBNEHMIO AOCTYNa NOATBEPXAAETCS nopnucaHHbiM CTopoHami AKTOM cauu-npuemki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3n B NepsoM MecsiLe
[AecTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri o NpefocTaBnernio 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. AGOHEHT nony4aeT NoNb30BaTENbCKUIA KOMMNEKT, B KOTOPbIIA BXOAUT HEODXOAMMAs TEXHUYECKas MHGhopMaLWs st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsiau.

5.5. OgHoBpemeHHo ABoHeHTY npucBauBaeTcs Ums (login) n naponb (password) ans Bxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHSI Naponis U NOny4YeHusi MHOpMaLMOHHO-CMIPaBOYHbIX YCITYT, CBSI3aHHbIX C UcronHeruem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBsi3u nocrne
3akniouenus [loroBopa v noanucaHus 3akasa naponbHyto dpasy 1 kitoyeBoe croBo B pasfene «/uHblil kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsisun coobliaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YkaaH!s UM NaporibHON dpasbl 1 KIoYeBOro CroBa.

5.7. B cnyyae n3MeHeHMs HAaCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WiM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOMO
0b0opyaoBaHus, ceTeBbIX CryX0, npoun3BeseHHbIX ABOHEHTOM camocTosiTenbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTW 3a NOCHEACTBIUS HeCaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHSALLMMCS Ha KoMMbtoTepe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun aeicTeus [lorosopa wivnu cooTBeTCTBYHOLEro 3akasa (He3aBUCMMO OT MpuuMHbl) BepHyTb Onepatopy CBsan ABOHEHTCKYIO MUHMIO W
O6opynosatue (B cnyyae, ecrv O6opyaoBaHue NepefaHo BO BrageHue u nonb3oBaHue ABoHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHOBNEHHbIM ONepaTopoM CBSi3W, €CIN MHOE He MpedyCMOTPEHO HoBbIM 3aka3om. Mpu HeucnonHeHu ABOHEHTOM 06si3aHHOCTH No
BO3BpaTy ABOHeHTCKoN nuHuKM OnepaTop CBSI3W UMeET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTb BOMELLEHUS PACXOAOB, CBSA3AHHbLIX C e
BO3BpaTOM (BKNOYas cyaebHble nanepxkm). Mpu HeucnonHeHn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnaaeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb C ABGOHeHTa cToumocT ObopynoBaHus, AeicTayiollyto y Onepatopa CBA3M Ha MOMEHT onnaTthl cornacHo Onucanuio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
PacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNHO4as CyaebHble nanepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaThl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nytem HanpasneHust AGoHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLErO MMCLMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cassu, Mbo coobmTs OnepaTopy CBA3K O BbIXOAE U3 CTPOS NepeAaHHOro BO
Bnagenve v nonb3osanne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa NepenaHHoOro BO BNajeHue 1 nonbosaHne AboHeHTa OBopyaoBaHUS U3 CTPOS €ro 3amMeHa Mpou3BoaMTCS
TONbKO nocne Bo3spata ABoHeHTOM Bbileawero 13 ctposi O6opynosanus Onepatopy cesiu. Mpegocrasnenne ObopyaoBaHus AGOHEHTY Mpou3BoauTCs NMHGbIM yAOGHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpaYeHHOro Ui noepexaeHHoro O6opynoBaHus, AeiicTBytolel y OnepaTopa CBS3V Ha MOMEHT OnraTbl COrNacHo
Onucanntio Yenyru, B Criyyae NOATBEPXAEHUS TeXHU4eckumyn cneupanuctamu Onepatopa cBsian, 4To Bbixof O6opyaosaHns W3 cTpos npousowen no BuHe AGoHeHTa. B cnyyae
noBPEXAeHNS MepeaaHHoro BO BRadeHne W nomnb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3W), B TOM u4ucne
noBpexaeHni kopnyca O6opynoBaHusi, He NO3BONSIOLLME B AanbHelleM akcnnyaTuposats O6opynoBaHue uunm CyLLecTBEHHO HapyLLaLWmMX BHeLHMiA Bua OB6opynoBaHms, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBanus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBaHue AboHeHta ObopyaoBaHus U3 CTPOs Mo BiHe
OnepaTopa CBsi3v €ro 3ameHa npon3soauTcs OnepaTopom CBA3M 3a CBON CHeT.

6. MPABUIIA MONBb30OBAHNA YCNYTAMU CBA3U I ——,

6.1. OcpmumanbHble cooblueHus ans AGoHeHTa pa3MeLLatoTest Ha caiite OnepaTopa CBsi3u.

6.2.0nepatop cBsi3 1 AGOHEHT He MMEIT NPaBo pasrmallath fOMvH W Naporib, UHble BblgeneHHble AGoHeHTy OnepaTopom CBS3M MAEHTU(MKALMOHHBIE MPU3HAKW TPETUM NuLaM, 3a
VCKNIOYEHMEM Cry4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenbcTBoM Poccuiickoin Gefepavmm.

6.3. AGOHeHT 06s13aH HemeNeHHo onoBecTUTb OnepaTopa CBsI3V O pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxXeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTaMu MM6O CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caiite OnepaTopa CBsi3u, a Takke no uHULmaTuee OnepaTtopa CBsi3W NOCHNE COTMacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. PasmeleHne nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoeneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboit npaso B
O[IHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLIEHME O JONYCTUMOCTY pa3MeLLeH!si NONb30BATENbCKUX MaTepUanoB Ha cepeepe OnepaTopa CBsi3u.

6.6. MHdbopmaums o cocTosiHum JnLieBOrO cyeTa, a Takke CTaTucTUka no NoTpeBneHHbIM Yeryram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHus JlueBoro cyeTa Ha caite OnepaTopa CBA3m.

6.7. Oka3sbiBaemble OnepaTopom CBsiau Ycnyru He nmpefHasHayeHbl Ans paboTbl C MPUNOXeHUsSMW GUPKEBbIX TepMUHaNoB B pearnbHOM BPEMEHW; [NS WUCTIONb30BaHUS WHbIX
MPUNOXEHMIA, HeCcTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXKeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.
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7. TAPVIOB I A TTATEXK11 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, yctaHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsian. Tapudbl, B TOM Yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(unun) cneumanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb MpoCTaBreHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YTy,

7.2. O Tapudax Ha Ycnyru casiau Onepatop cBsiav MHpopMUpYeT ABOHEHTa NyTeM pa3mMelLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B Apyrix dhopmax no
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aboHeHTCKoi nnaThl 3a Mecsil, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTyN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONopLMOHAMNbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCS NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa B3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHve Ycnyramn cesan Onepatopa CBS3W MOXET OCyLleCTBNATbCS ABOHEHTOM B cryyae, ecnn 6anaHc fuueBoro cyeTa AGOHeHTa He SIBNSETCS OTpULATENbHBIM
(MHcbopMaLmst o cocTosiHM JIMLEBOrO cyeTa, a Takke CTaTUCTUKa MO MOTPEBREeHHbIM Ycnyram 1 pacXogoBaHUio CpeAcTs ¢ JIMUeBoro cyeta AOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust JluueBoro cuyeta Ha caiitax OnepaTtopa CBSi3M, B crydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemLyCMOTPEHO
COOTBETCTBYHOLLMM 3aka3om u/unn HacTosmm Onucanmem Ycnyru.

7.5. Onepatop €BA3W NMPOM3BOANT HaumMcrieHne aboHeHTCKoW nnaTthbl 3a Ycnyru csasn, a ABOHeHT 06si3aH onnaynsaTb abOHEHTCKYlo NnnaTy A0 MOMEHTa MpekpalleHns [eicTBuS
[loroBopa u/unu 3akasa, ecrv WHoe He MPeLycCMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefocTasrneHne Ycnyr cBsiaw, 3a Bnafexue u nonb3oBaHue O6opyaoBaHueM (B
cnyqae, ecrin O6opynoBaHue NepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B Te4eHWE Nepuoga paccpouky 40 BbINNaThl NomfHoii croumoct ObopyaosaHus (B
cnyyae, ecm O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKOI NMaTexa) HAYMHAKT HAYNCIATLCS 1 BNMATLCS, @ YCMYri CBA3M HAUMHAKOT OKasbiBaTbcs OnepaTopom CBA3N C
MoMeHTa noanucanus CtopoHamu AkTa chaun-npuemki Yenyri no npeaoctaBnenmnio 4oCTyna (ECu MHOe He NpeaycMOTpeHo HacToswwmm Onncannem Yenyrin n/unn CooTBETCTBYHOLLIM
3akasom), nbo 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol 6bln NpefoCcTaBrneH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [Monb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHue OGOpYAOBaHMEM HAYMUCTISIETCS
He3aBucuMo OT chakTU4eckoro noTpebreHns Yenyr cBa3n 1o MOMEHTa Npekpallenus aeiictans [loroBopa n\unm 3akasa.

7.6. ABOHeHT BHOCHT Ha JnLeBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3mepe, ykasaHHOM B 3akase.

7.7. CymMbl, nonyyeHHble ot AGOHeHTa no [1oroBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HAMUYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (MpW Hanmuuum Takom
BO3MOXHOCTM y Onepatopa cBsian) Mo B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCMOBUSIX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAMTHBIMM YYpeXaeHUsMU, OO B NNaTexHble CUCTEMbI
(BKnIoYas TepMuHanbl onnatbl Ycnyr), U 3auucnsiTca Ha JuueBoii cyeT, ykasaHHbIi AGOHEHTOM B MMaTEXHOM [OKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroBopy AGOHeHTy
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBeTCTBYET HOMEPY nofnucanHoro CtopoHamu 3akasa). B cnyyae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO MNu He NO3BONSET AOCTOBEPHO ONpeAeniTb, Ha Kakoii JIMLEeBON CHET NEPEUMNCRIAITCS AeHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3aYMCNSOTCH Ha
TnueBoit cyeT ABOHEHTa W Y4UTBIBAKOTCA Ha OTAENBHOM CHeTe 40 MOMEHTa Hafnexallero ohopmneHnst AGOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTouHeHNst ADOHEHTOM HasHaueHNst
nnatexa. YTOYHeHne HasHaueHus nnatexa npounssoautcs ABOHeHTOM nyTem obpallerns k Onepatopy cBsan B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom CBsaN, C
COOTBETCTBYIOWMM 3asiBNeHNEM C 00f3aTenbHbIM YykadaHWeM HOMEepa YTOYHSEMOrO MMATeXHOro AOKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKyMEHTa, Mo KOTopomy
Npou3BefieH COOTBETCTBYHOLLMIA MNaTex.

[JleHexHble CpefCTBa, BHECEHHbIE B KadecTBe nnatkl no [loroBopy, cnuckiatotcst Onepatopom cesisu ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab ANs noralleHnst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeCceHue nnathl 3a BriageHue u nonb3osaHue O6opyaoeaHueM (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafieHWe W nonb3oBaHne AGOHeHTa), B CYeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PaCcCpoUKM 0 MONHON BbinnaTsl cToumocTi OBbopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepesaHo B COBCTBEHHOCTb C paccpoUkom
nnaTtexa) NPoN3BOANTCA [EHEXHbIMIM CpeacTBaMm no BbIGopy ABOHeHTa:

- HaNMYHBIMY B Kaccy B MecTax paboTbl ¢ aboHenTamn OnepaTopa CBA3N (MPY HanM4uUK Takol BO3MOXHOCTY y OnepaTtopa cBsam), 1160 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, oo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaThl Yenyr);

- BesHannyHbIM MepeyncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXOEHUSI Ha YCMOBWSIX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMU YUPEXOEHUSIMU, @ TakkKe WCMoNb3oBaHWeM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnaTbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHbli B [loroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH ykasaTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoOM3BEAEHO MPefocTaBleHne eMy [OCTyna K Ycmyram.
OcyuectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxofioB Ha YCIyru ykasaHHbIX YIPEXOEHUIA, MNaTeXHbIX CUCTEM (ECTIM OpraHM3aLus, NpUHAMAloLLAs NnaTex, B3MMaeT ¢
nnaTenbLLyKa KOMUCCUIO 3@ MPUEM NnraTexay);

7.10. Oneparop cBsian ¢ cornacus ABOHEHTa UMeeT NPpaBo OCYLECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM MO MHbIM [loroBopam Ha npefocTaBneHue ycnyr CBsau,
3aknioyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cueTa [fisi onraThl OkasaHHbIX YCAyr MouToBbIM (KypbepCKiM)
OTMPaBNEHNEM MMM UHBIMK criocobamm No afpecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosanms. CueT 3a Ycnyru, okasaHHble OnepaTtopoM casisu B PacyeTHoM nepuoge,
MoXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouTbl uunm Ha caitte OnepaTopa cBsan B pasfene «JuHbln kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBsi31 N0 aapecam, ykasaHHbIM Ha caiite Onepatopa CBA3W, €CNM MHOE He NPeayCMOTPEeHO 3akoHopaTenscTBom PO. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OMPAHWYEHWE OTBETCTBEHH O C T |/1 150000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexallyeii onnare.

8.2. CTOpoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CTOATENbCTBA, JOMKHA B pa3ymHble CPOKM 1 AOCTYMHbIM cnocofom OMOBECTUTb O Takux 0BCTOATENBCTBAX apyrytoo CTOpOHy.

8.3. Mockonbky MHTepHET sBNseTcs A06POBOMbHBIM 06BbEANHEHNEM Pa3nnyHbIX ceTeil, OnepaTop CBS3W He HECET OTBETCTBEHHOCTM 3a HOpManbHoe (yHKLMOHMPOBaHWE 1 AOCTYMHOCTb
0TAEenbHbIX CerMeHToB ceTn UHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMM y3nami Uiu CEpPBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
HELOCTYNHbI Yepe3 ceTb MHTEpHeT.

8.4. Onepatop cBs3n He 0TBevaeT 3a obecneyeHne besonacHoCTH komnbloTepa ABOHEHTa M MHOro 060pYAOBaHNS, CMOMb3YEMOTO [1S NOMyYeHus Yemyr.

8.5. OnepaTop CBSA3M He KOHTPONMPYeT AOCTYMHyo Yepes3 ceTb VHTEpHEeT WHGopMaLuio 1 He rapaHTUpYeT, YTO CofiepXuMoe komnbloTepa AGOHeHTa He DyaeT sBnaTbcs 06bekToM
HECaHKLIMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OrnepaTopa CBsiav B pesynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UnmM nHbIX pecypcoB CeTu MHTEepHET, a Takke 3a NOCNELCTBUS UCMOMb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALWK W YCryr, NOMyYeHHbIX ABOHEHTOM NPy NONb30oBaHUM Ycmnyramm
cBs3n (B ceT MHTepHeT). Onepatop CBA3M He NMPeAoCTaBMnseT HUKaKuX rapaHTii Mnbo pekoMeHZaLmii U He HeceT KakoW-nMmbo OTBETCTBEHHOCTW 3a MOCMEACTBUS MCMOMb30BaHNS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALMN W YCYT, MOMYHYEHHBIX C TOMOLLLI0 YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCTY B ClyyasiX, MPELYCMOTPEHHBIX AECTBYHOLNM 3aKOHOLATENLCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B [onb3oBaTenbckoM (okoHeyHOM) obopyaoBaHus AGoHeHTa Unm niobbIx TPETBUX ML, ECNW NOCNeAHee He HaXoAMTCS Nof NPsMbIM ynpaeneHnem Onepatopa CBA3M.
Onepatop cBsi3n He 0becneunBaeT aHanm3 NPUYMH HeYJOBMNETBOPUTENLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO AGOHEHTA;

- B CNyyasix MCnomnb30BaHUsi AGOHEHTOM HEUCMPABHOTO UMK HE CEPTUCMLMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pPYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOJTEHOTO MPUCOEAMHEHNS JONOMHNTENBHBIX YCTPOACTB;

- HeKayeCTBEHHOI UNK HenpaBWUbHO HAacTPOIIKkK Momnb30BaTENbCKOro (OKOHEYHOT0) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHust ABOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHBIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHNS;

- HeNpaBUNbHOM NpoKnaaku camuM AGOHEHTOM kabenst AGOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MUHIN, VHBIE HEUCTIPABHOCTY, BO3HWUKLLNE MO BiHe ABOHEHTa Unv TPETBUX MWL,

8.8. dakTnyeckas ckopoCTb 0OMeHa [aHHbIMU 3aBUCUT Kak OT UCMONb3yeMOro NPOTOkona 0bMeHa aHHbIMK, OT COCTOSIHUS 3MIEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO NMHWM,
ceTell Nepefayu AaHHbIX NPOUMX ONEPaTOpOB CBA3M, a Takxke CEPBEPOB 1 APYroro CETEBOr0 060pyaoBaHMs, C kKoTopbiMU Monb30BaTENLCKOE (OKOHEUHOE) 060PYAOBaHME OCYLLECTBASET
0OMeH AaHHbIMM), TaK 1 OT HanMuWs WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N ¢ YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOpOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MOPAOOK ﬂPEKPALLlEHI/IFI 10T OB O P A
9.1. Kaxgpiit 13 3aka3oB, 3aKnio4eHHbIX B pamkax D,orosopa, BCTynaeT B CUny C Aatbl €ro nognucaHua obenmmn CTOpOHaMVI u ,CIBVICTByeT B TE€4YEHNe HeonpeaeneHHoro Cpoka, ecnu B



r. Jlumenk

3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET BbiTb OTMEHEHO NoANMcaHUeM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBIW C AECTBYIOLNM 3aKkoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3akasos B ntoboe BpeMs B O[HOCTOPOHHEM MOPSIAKE,
NMCbMEHHO yBeaoMuB ABOHEHTa O pacTopkeHUN He noaaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl PaCTOPXKEHS, €C 0OLEKTUBHBIE TEXHUYECKIE, SKOHOMUYECKINE MPUYNHBI 1
WHble MPUYMHBI He NO3BONSOT fanbHeilwee npegoctasnenre Yenyr. Mpu atom Onepatop cBsi3n Bo3BpaLuaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B Nopsiake npefonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBAHUM MUCHMEHHOTO 3asiBnieHUst AGOHEHTa, 0ChOPMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom casiau. [Jorosop (3akas) B
crnyyasx pacTopxeHus no nHnumatvee OnepaTtopa CBA3W DYAET CUMTaTLCS PACTOPrHYTLIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallerins ABOHEHTY JocTyna k Yenyram
cBs3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBuK onnaTbl PakTU4eCkU NOHeCEeHHbIX OnepaTopoM CBs3M pacxofoB No OKa3aHW ABOHEHTY Ycnyr, a Takke onnathl NOTPEBNEHHbIX 1O MOMEHTA PaCTOPXEHUS
[lorosopa u/wnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop u/vnu nioboit 13 3aka3os B No6oe BpeMs B OOHOCTOPOHHEM MOPSiAKE MyTEM MOLA4W MUCHMEHHOTO 3asiBNEHMS
OnepaTtopy CBS31 0 pacTOpXeHUN B MecTax paboTsbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom CBA3K, eCri MHOE He ykasaHo B HacTosLwem Onncanni Yenyr uiunm cooTBeTCTBYtoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHue YCRyr npekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPpeLyCMOTPEH 3asBneHueM ABoHeHTa. B ykazaHHoM cryyae ¢ Juuesoro cyeta ABOHEHTa CMUCLIBAKOTCS [EHEXHbIE CPEACTBA 3a
hakT4eckoe BpeMsi Nofb3oBaHUs Ycnyramm Onepatopa casiav no Tapudam Onepatopa casian. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu mpekpallenus aeicteus 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyru no npedocTaBNeHMio AOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cry4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHins ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisu, Onepatop cBsav yBefomnseT 06 aToM ABOHeHTa nyTeM pasMeLLeHIs COOTBETCTBYHOLLEro coobluermns Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsiaW He NpefoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMO ycroBuii [loroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmoyeHne [ONONHUTENbHOTO COrMalleHus Mexay
CTOpoHamMn NpOM3BOAMTCS MYTEM OCYLUECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpeayCMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeobXoauMOcTU n3MeHeHWst [loroBopa nyTem 3aknioYeHnst AONONHUTENbHOMO cornaluenns Onepatop csfan ysepomnseT ABOHeHTa miobbim
cnocofom no cBOeMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPeACTBOM SMEKTPOHHOMN NOYTHI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, EClM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHO YCnoBMAMM JOMOMHNTENLHOTO COrNaLUeHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOMO COMMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNS ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHn AaTbl €ro BCTYNMEHUS B Cuny. B WHbIX Cnyyasx npu M3mMeHeHun
Onepatopom cBsiau ycrosuit floroBopa Onepatop cBsisu 06s13aH yBeAoMUTb 06 3TOM AGOHEHTA MyTEM pa3sMeLLeHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax paboTbl ¢ aboHeHTamu OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHblE
Cnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B ToM uncne o nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmMio4eHU U ncnonHeHn CtopoHamu 06si3aTenbCTB no [loroBopY, OCYLLECTBISETCS C LENbIo UCTONHEHUs TpeboBaHmii 3akoHodaTenbcTa P, okasaHus Yenyr, ocyLlecTBNeHUs
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanMM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHMS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3akniodeHns [loroBopa 1 A0 NpekpaLleHns UCMoNHeHns No Hemy obs3atenbcTs CTOpOHaMM, B TOM YiCre MCMONHeHUs TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBsi3u BrpaBe OCYLLECTBAATL COOp, CMCTEMATU3aLMIO, HaKONmMeHWe, YTOuYHeHne (0BHOBMEHWe, M3MEeHeHWe), N3BneYeHue, 1Cnonb3oBaHue, nepeaady (MpeaocTaBneHme,
poctyn), briokMpoBaHme, XpaHeHe, 06e3nnunBaHme, yaaneHme, YHUYTOXeHNe NepcoHanbHbIX AaHHbIX C W/unu 6e3 MCMonb3oBaHNs CBOMX NpOrpaMMHo-annapaTHbIX CPeACTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s13aTensCTs no [JoroBopy, a Takke 40 UCTEYEHNst CPOKOB, YCTAHOBNEHHbIX AEACTBYIOLIMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop B3N 0653aH XpaHWTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepCoHanbHbIX aHHbIX,
npepocTaBnerHblx AboHeHToM Onepatopy CBA3W, M MOPy4eHue TpeTbuM Nuuam o6paboTki (MpesocTaBneHne, AOCTYN) MepCoHanbHbIX AaHHbIX ABOHEHTa B LensX UCMOMHeHMs
[JloroBopa 1 TpeGoBaHuil 3akoHofaTeNbCTBA, NPEAOCTaBNeHNe CBEAEHU A O HEM TPEeTbUM MuLam, B TOM Yucne onepaTtopam CBSiaW, AOCTYM K YCryram KOTOPbIX OCYLLECTBASETCS C
nomoLLbto ceTelt cBa3n Onepatopa CBf3W, a Takke IOPUANYECKMM NULIAM, OCYLECTBMSIOWWM B COOTBETCTBAM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM (hopMUpoBaHue, 0bpaboTky,
XpaHeHre W Bblgady MHopmaLmun 06 ucnonHeH ABOHEHTOM AOMKHUKOM MPUHATLIX HA Cebs AOroBOPHbIX 00513aTeNbCTB, NULIAM, OCYLLECTBRALMM OT UMeHn OnepaTopa CBA3N
B3biCkaHMe ¢ ABOHeHTa 3a[0MKEHHOCTY 3a YCRyri, Uin N1LaM, KOTOpbIM NepefaHo npaBo TPeboBaHWNA Takoi 3aA0MKEHHOCTU. TepeyeHb TpeTbux N, npuenekaembix Onepatopom
cBsi3n k 06paboTKe NepcoHanbHbIX AaHHbIX aboHeHTOB, paameluaeTcs Onepatopom Ha Caitte OnepaTopa cBsian. OnepaTop CBsi3v BrpaBe ONpeaensTb 1 M3MEHSITb NepeyeHb TPeTbIX
nuu. [laBas cornacve Ha nonyyeHue peknamHbIx MaTepuanoB, AGOHEHT NoaTBepkaaeT cBOe cornacie Ha 06paboTky nepcoHanbHbIX AaHHbIX U AaHHbIX 06 OkasaHHbIX Ycnyrax ans
Lieneit npoABImKkeHNs ToBapoB (paboT, ycnyr), B TOM yncne ToBapos (paboT, ycnyr) TpeTbix N, HaumeHoBaHue, aapec nuL, ocyLecTBRAILLMX 06paboTky NepcoHanbHbIX AaHHbIX
ABoHeHTa no nopyyenmnio Onepatopa €BA3N ykasbiBaloTcs Ha caitte OnepaTopa cBsan. CyLecTBeHHbIM yCroBMEM AOrOBOPOB, 3akmnioyaeMbix OnepaTtopoM CBA3M C TPETbUMM NULaMM
sBnseTcs 06513aHHOCTb 0becneyeHns TpeTbUMU NuLaMK KOHKUAEHLMANbHOCTU NepCcoHanbHbIX AaHHbIX M GesonacHocT ux obpaboTki. [MepeyeHb [EACTBUI C NepcoHamnbHbIMMK
JaHHbIMY - Ntoboe felicTBIe (onepaLiysi) Ui COBOKYNHOCTb AEHCTBMIA (onepaLuit), COBEpLLaEMbIX C UCMONb30BaHWEM CPEACTB aBTOMAaTU3aLMK Ui 6e3 MCnomnb3oBaHHs Takux CPeACTB C
NepcoHanbHLIMU [JaHHBIMK, BKMKOYas cHOp, 3amuCb, CUCTEMATM3ALMIO, HAKOMMEHWe, XpaHewwe, yTouHeHue (OBHOBMEHWE, M3MEHeHWe), M3BMeveHne, MCMoNb3oBaHWe, nepepady
(npepocTasnenne, poctyn), obeannumeanine, BROKMpoOBaHWe, yAaneHue, YHUYTOXEeHWe NepCoHanbHbIX AaHHbIX. MMpu nopnucanmn [loroBopa AGOHEHT BnipaBe BbIpa3nTb OTKa3 OT
nepepayn OnepaTopoM CBsi3W TPETbUM nuuaMm, ceeaeHuit 06 AGoHeHTe. Ecn ABOHEHT He BbIpasun CBOETO HECOrracusi, Cornace cYMTaeTcsl OpOPMIIEHHBIM MyTeM MOAMUCAHNS
[oroopa. B nepuop aeitctaus [Jorosopa oTkas ochopMnsieTcs nyTeM HanpasneHus AGoreHToM OnepaTopy CBSI3W MMCHMEHHOTO 3asBIEHNS.

10.5. Nibbie yBepomneHuss Onepatopom cBsian AGOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswwmm Onucanvem Ycnyrw, 3akasom HanpaBnsiotcs AGOHEHTY MocpeAcTBOM
3MEKTPOHHON NOYTLI N0 afpecy, ykasaHHoMy B [loroBope U 3akase, MoCpeAcTBOM TenedoHHON CBA3N UMK MyTeM pa3MeLLeHns yBeAOMNEHHIA Ha COOTBETCTBYIOLMX caiTax OnepaTopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3W, €ClM MHOE He NpedycMOTPeHo HacTosiwmuM OnucaHnem Ycnyrv, 3akasom, BkNiYasi yBeaoMieHus ob 0T3bise
npefocTaBneHHoro ABOHeHTOM cornacust Ha 06paboTky CBOWX NMEPCOHanbHbIX AaHHbIX B Cry4asX, AOMYCKAEMbIX [EACTBYIOWMM 3aKoHofaTenscTBoM P®, ocyliecTensioTes nytem
COCTaBMNEHNs MMCbMEHHOTO 3asBeHNs, 0popMIAEMOro B MecTax paboTsl ¢ abOHeHTamu, yCTaHoBNEHHbIM OnepaTopom CBA3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYIO CUIy COBCTBEHHOPYYHOI MogmMCK, (hakCUMUIBHOMO BOCTIpoM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHO MOANMCH
OnepaTopa CBsia|, BOCMPOW3BEAEHHOTO C MOMOLLbK) CPEACTB MEXaHUYECKOro UMM MHOTO KOMMpOoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBS3aHHbIX C €ro MCMOMHEHWEM,
3aKOYEHVEM UNK NpekPaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3af0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYIOLLEE yKasaHue (Mpn ycrnoBum
coobuieHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WnM MHOW MH(OPMaLK, NO3BOMNAIOLLEA [OCTOBEPHO YCTAHOBUTb NMYHOCTL AGOHEHTa, B TOM uucrne —
NaporbHOro CroBa, B criyyae npefoctasrneHus OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsi3W UMEET NPaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
cryyae COoOBLLEHUS HEMOMHOI MMM HETOYHOI UHopMaLmu), To OnepaTop CBS3M BrpaBe HanpaBUTb NOCTYNaLmMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopam,
3akmioyeHHsIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCne Ans noralleHnsi 0bpa3oBaBLUelics paHee 3a0MmKeHHOCTM
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOM3BOAWINICA MNATEX, 3a4YNCISETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoN Ha Apyroii Jnuesoil cyeT
AbBoHeHTa. O nponsBeaeHHbIX HanpaBneHnsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLEHNS HA KOHTaKTHbI TeNedoH Ui UHbIM
obpa3om no ycmoTpeHuto OnepaTtopa CBs3u.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3U 06si3aTeNbCTB MO OkasaHWio Ycnyr AGOHEHT o obpalleHusi B cya npembsersier Onepatopy CBSaw
MCbMEHHYI0 NPeTeH3nio C NpunoxeHrem konun [loroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANA PacCMOTPEHWUS MpeTeH3wn Mo CyliecTy AOKyMeHTOB. [peTeHsnn ABoHeHTa
NPeAbABNAITCS U PaCCMaTPMBAKOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE [E/CTBYIOLLIMM 3aKoHOAATENLCTBOM Poccuiickoit Peaepaim.

10.9. Bce cropbl CTopoH no [Joroopy 1 B CBSI3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuto, NepeaatoTcs Ha paspeLueHue cyna no MecTy HaxOXAeHMs
chunmana Onepatopa cBs3u.

11. AHTMKOPPYLIVOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHMMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS, HO HE OrpaHUuMBasiCh:

- OepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O NpoTMBOLENCTBIUM KOPPYNLMMY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, MOMYYeHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCUPOBaHIKO TEpPOPU3MaN
1 3aKOHO[ATENbCTBO WHbIX TOCYAAPCTB MO NMPOTMBOAGNACTBMIO KOPPYNUMWA W MPOTMBOAEWCTBUIO Nerann3auin (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. Mpu ncnonHeHum ceoux obsi3atenscTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UMK NOCPEAHMKW HE COBEPLLAIOT Kakux-nubo [eicTBI (0TKasbIBatoTCS
ot Ge3feicTBMA), KOTOPble NPOTUBOPEYaT TPeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCNE, BO3AEPKMBAKOTCA OT MPSMOrO WK KOCBEHHOTO, NIMYHO WK Yepe3
TPeTbIX NUL, NPeAnoxXeHns, obeLLanns, fauu, BbIMOraTensCcTea, Npockbbl, COrnacus Nony4MTh U NOMyYeHNs B3ATOK B Ntoboi opme (B TOM uncne, B hOpMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, UMYLLIECTBA, UMYLLECTBEHHbIX NPaB WNW MHON MaTepuanbHON /Mnu HemaTepuanbHON BbIrodbl) B NOMb3Y UMM OT KakUX-NMBO UL, ANs OKa3aH!s BIIMSIHWS HA WX [EACTBUS U
PELLEHNS C LieMbIo NomyyeHnst Ntobbix HenpaBoMepHbIX MPEUMYLLIECTB NN C UHOI HeNPaBOMEPHON LiEMbHo.
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11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-NMBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HapYLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENLCTBA UMM CTaTb NPUYMHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA B pe3yrbTate AencTBui KoHTpareHTa.

11.4. Tpu BbisSBNEHUN KOHTpareHTOM CryyaeB HapyLUeHus Nonoxeruil n.n.1,2. Bbiwe KoHTpareHToM, ero apnnmpoBaHHbIMK NuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s13yeTcst B NMCbMEHHO thopme yBeoMuUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHue 14 Heit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHMS!.

11.5. Tarke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOU30ATU HAPYLLEHWNE KaKuX-NMGO NOMOXEHUI
n.n.1,2.8bilwe KoHTpareHToM, ero acdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHkamm AO «3P-Tenekom XonauHr» Bnipase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM W MHGOPMaLWIO (LOKYMEHTbI), ONpoBepratoLve unv NoaTBepXKaaroLLmMe akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS NOJ0BHOMO poaa
NOLI03PEHNIA, a Takke PacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMSAMU LEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIEHUE YCNYT CBA3A JOCTYM B HTEPHET /] OM. R U

Tapudbl npegocTaBnexns goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumeyaHmne

«OnTnmay - BkNtoyaeT odopmneHne 3akasa, peructpaumio ABoHeHTa, Bbiaenerue JlnLesoro cyeTa,
chopmupoBaHne ABOHEHTCKOW NUHUM NyTEM MPOKNapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 NMEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbloTepe npoTtokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

900 1,2,3

«CTaHpapT» - BknoyaeT oopmneHne 3akasa, peructpauuio AGOHeHTa, BbifeneHue Juuesoro
cyeTa, opmupoBaHue ABGOHEHTCKOW NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU
CTEHbl OTKPbITEIM CMocoBoM [0 OAHOTO KomrbtoTepa ABOHEHTa, HAacTPOKy Ha KOMMblOTEpe
npotokona PPPOE ans ceTeBon kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nnioc» - BkloyaeT odopmreHve 3akasa, peructpauumio aboHeHTa,  BblgeneHve
JivueBoro cyeta, dopmupoBaHne ABOHEHTCKON NWHWM MyTeM MpOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMMbloTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3M W HACTPOMKYy Ha KommbtoTepe npoTokona PPPOE ans yctaHoBneHHon
CETEeBOW KapThl

«Jlroke» - BkriovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbieneHue JILEBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [TOMELiEHWM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTpoViKy Ha komnbloTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 He0bX0AMMOCTY - YCTaHOBKY CeTeBOM kapTbl OnepaTopa cBsan

1500 1,2,49

«Mepexon Ha WI-Fl»- BknioyaeT peructpaupio ABOHeHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Mepeknioyenne Ha 100+ - BknoyaeT odopmnenne 3akasa, yCTaHOBKY 6ecnpoBOAHOMO
MapwpyTusatopa Jom.ru Wi-Fi, pemonTax penctsyloeit ABOHEHTCKOA NMUHUA B MOMELLEHUM
KnueHta u Ha aTaxHoi nrowanke, dopmupoaHue AGOHEHTCKOM nuHUM Jo opHoro [K wnu
MapuwpyTtusatopa nytem npoknapkn kabens Mo HapyXHO MOBEPXHOCTU CTEHbI  OTKPbITHIM
cnocobom, noakmnoyeHne ¢ nomoLblo A6oHeHTckol nukmy MK unm uHoro yctpoiictea AGOHEHTa K
Cetu, HacTpoitky npoTokona PPPOE nnn IPOE

100 1,2,3,4,5389

«[ocTaBka obopynoBaHus WMHTepHeT» - BkmiovaeT B cebsi JOCTaBKy OAHOMO 3K3emnnsipa
O6opynosanus: becnposogHoro maplupytusatopa Wi-Fi, BecnpoBogHoro mapuupytusatopa Wi-Fi
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkniouaeT npoknagky
abOHEHTCKON NUHMM.

100 1

Nen/n | OnucaHue TapudoB npegocTaBneHns goctyna no rexHonorum xPON CronmocTb Mpumeyanue

«GPON» - BkntoyaeT opopmnerne 3akasa, peructpaumto AGOHeHTa, Bblgenexue Juueeoro cyeTa,
chopmmrpoBaHine ABOHEHTCKON NIMHUN NyTeM MPOKNaaKkN ONTOBOSOKOHHOTO kabens A0 NomeLleHns
1 aboHeHTa ¢ npokraakol kabens no HapyHOM NOBEPXHOCTU CTEHbI OTKPLITLIM CIOCOBOM, HACTPOIKY 4500 12,3
TepMmuHana ONT, HacTpoiiky Ha KNueHTCKOM yCTponcTB npoTokona PPPOE ans ceTeBoit kapTbl
ABoHeHTa.

«Mepexog Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi nByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka obopynoBaHus WMHTepHeT» - BkmiovaeT B cebsi JOCTaBKy OAHOMO 3K3emnnsipa
3 O6opynosanus: becnposogHoro maplupytusatopa Wi-Fi, BecnpoBogHoro mapuupytusatopa Wi-Fi 100 1
AByxavanasoHHoro, becnposogHoro USB - apgantepa Wi- Fi, Tapud He BknioyaeT npoknagky
abOHEHTCKON NUHMM.

Tapudbl Ha O6opynoBaHue

CroumocTb O6opyaoBaHUs (BKNoYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKMN
Ne n/n HanmeHoBaHue 060pyaoBaHus ANs npeaocTaBneHUs aocTyna YCTaHOBKY W HacTPOIiKy) ¢ nepegayen ero B O6opyaoBaHus ¢ nepeaayen ero Bo
: no TexHonoruu Fast Ethernet, Gigabit Ethernet, xPON COOCTBEHHOCTD, PYo. BrnafeHue u nonb3oBanue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanus Yenyru)
1 BecnposogaHoit mapLupyTusatop flom.ru Wi-Fi D1 [10] TP-Link Archer
" | C20 2300 500
2 BecnposogHoi mapuwpytusatop fom.ru Wi-Fi D3 [11] TP-Link
" | ArcherC5 2790 -
3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 4990 -
4 BecnposopaHoit mapwpyTusatop D-Link DIR 825/AC 3700 }
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5. | Amantep ceTesoi Power Line 1000 250
6. | AGoHenTckuit TepmuHan Eltex NTE-2 5000 )
7 | ABoHenTCKwi TepmuHan Eltex NTE-2C 10800 )
8. | AGoHeHTCkwi TepmuHan Eltex NTU-RG-1421G-WAC 8500 )
g, | ABoHenTckwi Tepmuran GPON Dasan Zhone ZNID-GPON-2301 6600 :
10. ABoHeHTckmit TepmuHan GPON Huawei HG8010H 2900 }
1 BecnposoaHoit Mmapwpytuzatop D3 [11] Wi-Fi D-Link DIR-842 3700 }
12.| BecnposoaHoit MapupyTuaatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 }
13.| BecnposoaHoit MapiwpyTuaatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 }
14.| Cuctema Wi-Fi Mesh Tenda MW3-3 8400 )
15. | Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 }
16 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi TP-Link Archer EC220 2790 }
17 YmHas konoxka Axgekc.CtaHups YNDX-0001 (silver/black) 12990 -
18 YmHas konoHka Axgekc.CtaHuyms Muxmn YNDX-0004 (silver/black) 4990 -
Mpumeyanus k Tapudram npefocTaBnenus gocryna u k Tapudam Ha O6opyaoBaHme:
1. Tapudbl ykasaHbl ¢ y4eTOM Bcex Hanoros 1 cbopos (B Tom uucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHogaTenscTeom P®. Mpu aucTaHUMoOHHOM cnocobe npoaaxm

O6opynoBaH1e MOXET BbiTb Bo3BpalLLeHo OnepaTtopy CBSi3M B CPOK, He MPEBbILLALLMIA 7 JHEW C MOMEHTa ero nepesaym ABOHEHTY, NpU YCIIOBIM, ECAIM COXPAHEHI
TOBapHbIt BUA, NoTpebuTensckue ceoincta Obopyaosanms, ObopyaoBaHme He Obino B ynoTpebnenun o Bosspata ero Onepatopy CBS3u, a Takke AOKYMEHT,
noATBepXaaoLLMiA dakT u ycnosus nokynku ObopyaosaHus. Bosspat ObopynoBaHus ocyllecTnsieTcs B Mectax paboTbl ¢ AGOHEHTaMM.

2. Hactpolika coeguHeHusi ¢ IHTEpHET NPOM3BOAMTCS HA KOMMLKOTEPAX U APYrUX YCTpONCTBaX ABOHEHTa UMEIOLLNX:

-MHCTaNNMPOBaHHYH MULEH3VOHHYHO OMEPALIMOHHYI0 CUCTEMY;

-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;

-0nepaTuBHYI0 NamsTb He MeHee 64M6;

-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3U CETEBO KapThl;

Mpu HecobnioaeHum 3Tx TpeboBaHMiA, NPeSOCTaBNEHNE AOCTYNA HE rapaHTUPYETCS.

3 CeTeBas kapTa, npefocTtaBrneHHas AGOHEHTOM, [OMXHa UMETb HeobXoauMble [Nsi MPenoCTaBMneHus YCnyr apanBepa M uHTepdeichl. Cneupanuctamu nponsBoanTCS
YCTaHOBKa W HAaCTPOiika TONbKO CEPTU(MLIMPOBAHHOTO 0BOPYAOBaHMS.
4 [ins ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBoboaHbii cnot PCl. Ecrnu B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To

npeaocTaBneHre JOCTyna no cooTeeTcTaytoleMy Tapudy He BbinontHsetcs. CeteBas kapTa, UCMoNb3oBaHHasi OnepaTopom CBsiav Npu npeaocTaeneqnn AGOHeHTy gocTyna
1 ykasaHHasl B akTe caauM-NpuUeMKW ycnyr no NpedocTaBneHuio A0CTyNa, NepexoauT B cobCeTBEHHOCTL AGOHEHTa M He MoanexuT Boaspaty OnepaTopy CBA3W B Criyvae
npekpaLlenus fenctens florosopa uunu 3akasa.

5 Monb3oBaHue Ycnyramu BO3MOXHO MpU YCIOBUM pa3MelleHnsi komnbiotepa AGOHEHTa, Ha KOTOPOM MpW NMpefoCTaBNeHMM AOCTyna K Ycnyram npousBefgHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHim He 6onee 100 meTpoB oT O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
NpensTCTBUiA Mexay komnblotepoM A6oHeHTa u OBopynoBaHWeM), €CriM WHOE He MpefyCMOTPEHO TeXHUYeckumn xapaktepucTukamu Obopyanosanus. OBopynosaHue
npefHasHadeHo ans pabotbl Ha cetvt Jom.ru. Onepatop cBsiaw obecneunBaeT (yHKLUMOHMpoBaHe OBOpyaoBaHUs TONBKO MpU Morb3oBaHUM Ycnyramu cesisu Onepatopa

CBS3MN

6 O6opynoBaHue, ucnonb3oBaHHble OnepaTopom CBsi3W Npu NpefocTaBneHnn AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3W U Yka3aHHbIE B akTe chaum-npuemKkm ycnyr
no npeaoCcTaBnenmio 4OCTyna, nepeaatoTcst AGOHEHTY B COBCTBEHHOCTb.

7 O6opynosaHue, ncnonb3oBakHble Onepatopom B3 npu npegoctaeneHnn A6oHeHTy goctyna k CeTn casn OnepaTopa CBA3M M yka3aHHbIE B akTe CAAUN-MPUEMKM ycnyr

no NpefoCTaBNEHM0 AOCTyNa, SBNsoTCA cobCTBEHHOCTbI0 OnepaTopa cBsian W nepefaloTcs AGOHEHTY BO BniadeHue v nonb3oBaHue 40 MOMEHTA NpekpalLenus AeicTBuS
[orosopa u/unn 3aka3a. BHeceHne Ha JIMLEBOI CYeT AEHEXHbIX CPELCTB 3a BnafeHue u nonb3oBaHue OBopynoBaHMeM ocyllecTBrsieTcsi AGOHEHTOM EXeMeCcsiuHO B
nopsiake npeaonnathl He NO3AHEE NEPBOrO AHA MecsLa BnaaeHus 1 nonb3oBaus ObopynosaHuem. B cnyyae npekpatllerns geiictaus [lorosopa u/innn 3akasa nnara 3a
nepvoA BnageHns u nons3osaHns ObopyaoBaHMem He Bo3BpaluaeTcs. ExemecsuHas nnata 3a BpeMeHHoe BriafjeHne W nomnb3osaHne OBopyaosaHuem coctasnset 100
(Cto) pybneit, nnata B3MMaETCs, HE3aBUCUMO OT (haKTUYECKOro NOTPebneHus Yenyr casiau.

8 [Joctyn k ceTn cBsian OnepaTopa cBs3u npegocTtasnsietcs ABOHeHTaM, paHee NOMy4YMBLLMM JOCTYN K ceTi cBsan OnepaTopa CBSav N0 WHbIM Tapudam npefocTaBneHus
gocryna.

9 Onnata ycnyru no NpefocTaBneHnto AoCTyna K Ycnyram cBsisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BblBpaHHoro AGoHeHToM ak3emnnsipa OBopyaoBaHus, a Takke
nonyyerus AboHeHTom ObopyaoBaHMs BO BnafeHue W MoNb3oBaHue U B cO6CTBEHHOCTb.

10. [Jom.ru Wi-Fi D1 — aByxamana3oHHbIit 6ecniposogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20

1. [Jom.ru Wi-Fi D3 - gByxamnanasoHHbIn GecnipoBogHoi MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIii BecnipoBogHoi mMapLupyTtusaTop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocyliecTBsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGOpMaLWs O COCTOSHUM JILEBOro cyeTa u
CTaTUCTIKA NOTPEBNeHHbIX YCnyr 1 pacxofoBaHmMio CpeacTs ¢ Jlnesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3W), eCcriv MHOe He
npeaycMOTPEHO YCroBIUAMM TapuehHOro nnaxa

Tunbl TapudHLIX NNAHOB Npu nogknioyeHUn no TexHonorum Fast Ethernet:
| Yckopenue ao 100 M6utic | MoxeT 6biTb TOMBKO OMONMHMTENLHLIM TapudHbIM NnaHom. ABOHEHTCKas nnata 3a yckopenue o 100 M6ut/c coctaenset 150 py6./mec. 3a nepvog, ¢ |




r. Jlumenk

MOMEHTa aKTUBaLMKN TApUHOrO NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsila, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
haKTU4EeCKOro NOMb30BaHUS YCIyrami (BKIIOYaET NnaTy 3a NoMb30BaH1e aboHEHTCKOW IMHNEN).

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTyecki akTMBMPYETCS Ha CeayioLwumin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMPOBan ApYroi TapudHbIi
nnaH B Ka4ecTBE AOMONHUTENBHOTO UMK NPOJOIXAeT MONb30BaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMW [JAHHOTO TapucpHoro nriaHa ABOHEHTY B
nepvoa akTueauuu Tapuda npegocTaBnseTcs 4OCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeauna Tpadmkm) ¢ KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH JaHHbIN TapudHBIA NnaH. KonnyectBo noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpolika coeyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTu noTpebnenus BrewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cek, MynsTumeama, MokansHoro Tpaduka - Ao 100 M6uT. BoamoxHocTs noTpebrnenus Mynbtiumeava Tpaduka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMEaMa CEPBEPOB MOXET BbiTb OrpaHuYeHa, B TOM YUCHE NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiau, o yem OnepaTop
CBS3Y pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKast naTa B Mecsile, B koTopoM AGOHEHTY Bbin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTcs B
AeHb NPefoCcTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa NpefocTaBMeHus [OCTyna K Ycmyram A0 MOMEHTa OKOHYaHWS KaneH4apHOro
MecsiLa. MapTHepckoii nporpaMmoit MoXeT BbITb NpeayCMOTPEHO NpeaocTaBneHue HOHYCOB, CKUAOK, HTUBMPYCOB M UHBIX MPUBUETHIA.

Mega S

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MraHoM. AGOHeHTCKasi nnaTa coctaensieT 450 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMNboTEpPa, C KOTOPOro BbiN aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroBopa wiunu 3akasa Ha Ycnyru uucpoBoro kabenbHoro TenesuaeHus «om.ru TV. LieHTp AoMallHuX pasBreyeruity). KonuiecTeo noTpebneHHsIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylecTenseTcs Ha
ckopocTn notpebnenns BrewwHero Tpadmka ¢ 10 o 02 vacos go 75 Méut/cex, ¢ 02 go 10 yacoB go 75 Méut/cek, MynbTumeama Tpadmka — [o 75
M6wut/cek, NokansHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenuss MynbTumeamna Tpaduka C HEKOTOPbIX CreLManbHbX MynbTUMeamua
CepBepoB MOXeT ObITb OrpaHiieHa, B TOM YnCne MOMHOCTbIO 3akpbiTa, OnepaTopoM cBsian, 0 Yem OnepaTop CBsi3M pa3smelyaeT uH(opmaLmio Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOPOM ABOHEHTY Bbin npeaocTaeneH JoCTyn Kk Ycnyram, B3MAeTcs B AeHb NPpeaocTaBnenns AocTyna B pasmepe,
NpONOPLIMOHANbHOM KOMMYECTBY AHE C MOMEHTa MpeaoCTaBneHns JocTyna K Ycryram 4o MOMEHTa OkOHYaHWs kaneHaapHoro mecsua. MapTtHepckoi
nporpammoit MOXeT BbITb MPeayCcMOTPEHO NpefocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBUNETHIA.

Mega M

MoxeT BbITb ToMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a Morb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALWM TApUAHOTO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI MNaH aBTOMATUHECKN aKTMBMPYETCSH Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadukmM) C KOMNbOTEpPa, C KOTOPOro Bbin aKTUBMPOBAH AaHHbIN TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru updpoBoro kabenbHoro Tenesugens «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyrol ocylecTenseTcs Ha
ckopocTn notpebnennsi BHewHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpacuka - go 100 M6ut/cek.. BoavoxHoCTb notpebneHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMEaUa CepBepoB MOXeT BbiTb OrpaHu4eHa, B TOM Y1Cne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3n, 0 Yem OnepaTop CBA3N pasmeLyaeT MHAOPMaLMIO Ha caiiTe. ABOHeHTCKas nnaTa B MecsiLe, B KOTOpoM ABOHEHTY bbin npefocTaBneH AoCTyn K
Ycnyram, B3UMaeTcs B [eHb NPeaoCTaBneHns AOCTyna B pasmepe, MPOMOPLMOHANbLHOM KOMMYECTBY AHell C MOMeHTa NpefocTaBneHns AocTyna
k Ycnyram 4o MOMEHTa OKOHYaHWsi kaneHgapHoro mecsiya. MapTHepckoid mporpaMmmoit MoxeT BbiTb NpeaycMOTPEHo npeaocTaeneHne GOHYCOB, CKMEOK,
aHTUBMPYCOB M UHbIX MPUBUMETU.

Tunbl TapUhHLIX NNAHOB NpK

nopkno4eHun no TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnsiet 200 py6./Mec. 3a nepuog ¢
MOMEHTa aKTiBaLuM TapudHOro nnaHa U A0 OKOHYaHWS KaneH[apHoro Mecsua, B KOTOPOM OH Obin akTWBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4ECKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nomnb3oBaHve abOHEHTCKOW MWHMed). Ycnyra AOCTYNHA ANA NOAKMIOYEHUS MPU Hamuynmn
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHNS 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [ONONHNTENLHOTO UK MPOLJOMKAeT NONb30BaTLCA YCNyroil. B coOTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa AGOHEHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKniouaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmku) ¢ KoMMbioTepa, C KOTOPOro Obin
aKTUBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeuHeH!st BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méut/cek., ¢ 02 go 10
yacoB Ao 200 Mout/cex, MynbTumepua, NokanbHoro Tpadwmka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHM4eHa, B TOM uMcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSI3U pa3melLaeT UHOpMaLMo Ha caiiTe. ABOHEHTCKasi nnata B MecsiLie, B KOTopoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO npeAocTaBneHne 6OHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETAN.

YckopeHue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 300 Méut/c coctaenset 300 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapU(PHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln akTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBA [HEW
(bakTU4YECKOro MONb30BaHWS yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIi NnaH aBToMaTUYeCK aKTMBMPYETCS Ha CriefytoLmii MecsL, B crydyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroit. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuos
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbii 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINonHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
vacoB A0 300 M6éwut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocts notpebrenus MynbTumeama Tpaduka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CEepBepoB MOXET ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTe. ABOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBNeHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT ObITb NPeyCMOTPEHO NPefoCTaBreHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

YckopeHue go 600 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABGoHeHTCKas nnaTa 3a yckopenue go 600 M6ut/c coctasnsiet 400 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM TapuHOro MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsaua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nomnb3oBaHve abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuyum
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENLHOTO UK MPOLJOMKAET NONb30BaTbCs YCNyroit. B cooTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTUBMPOBAH [JaHHbI TapudHbIN nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHst BbIMONMHsSIETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 go 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
crneuvmanbHbIX  MynbTUMeaMa CcepBepoB MOXeT ObiTb OfpaHM4eHa, B TOM 4ucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 yem Onepatop




r. Jlumenk

CBSI3W pa3melLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin NpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNeHns AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa MpefocTaBneHns [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWS| KaneHaapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO npeaocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUIA.

Mega L*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 Lo
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBMUPOBaH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHuUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocreayloLlen
aBTOMATUYECKOIA aKTUBaLMEN Ha crieayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbIA NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTUBMPYETCS Ha CReayIoLLmMiA Mecsil B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapUhHbIA MMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nnaHa
ABOHeHTy B mepuof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa miunm
3akasza Ha Ycnyru uudposoro kaberbHoro tenesupenust «Jom.ru TV. LieHTp pomaluHux passneueHuit»). KommyectBo noTpebneHHbix Merabaitt He
yunTbiBaeTcs. Hactpoilka coeduHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenmns BrewHero Tpacmka ¢ 10 go 02 vacos fo 250 Méut/cek., ¢ 02 go 10 yacos o 250 M6ut/cek, MynbTumeaua Tpaduka - go 250 Méut/cek,
JlokanbHoro Tpadmka - go 250 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpacduka ¢ HEKOTOPbIX CrieLmanbHbIX MynbTUMENa CEepBEPOB MOXET
ObITb OrpaHuyeHa, B TOM YMCre MONMHOCTHLIO 3aKpbiTa, OnepaTopom cBsian, 0 4eM OnepaTop CBsi3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCKas nnata
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMEHUs JOCTyNa B pasvepe, NPOnopLMOHanbHOM
KOnM4ecTBY [IHEh C MOMEHTa NPeoCTaBneHs A0CTyna K Ycnyram Ao MOMEHTa OKOHYaHUs kaneHpapHoro Mecsua. MapTHepcKoi NporpamMmoil MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBneHne BOHYCoB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETWN.

Mega XL*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 850 py6. 3a nepuos ¢ MOMeEHTa akTMBaLMK TapudHOTo nraHa 1 4o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABMCMO OT KOMMYECTBa [HEN (haKTUYeCKOro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocreayloLlen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIA MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CReayIoLLmMiA Mecsi B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYrol TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMbOTEPA, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa u/unu
3akasza Ha Ycnyru uudposoro kaberbHoro Tenesupenust «Jom.ru TV. LieHTp pomaluHux passneueHuit»). KommyectBo noTpebneHHbix Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHseTcs no npotokony «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCylecTBMSIETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpacmka ¢ 10 go 02 vacos fo 500 Méut/cek., ¢ 02 go 10 yacos fo 500 M6ut/cek, MynbTumeaua Tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadouka - ao 500 Mout/cek. BosmoxHocTb noTpebrerust MynbTumenna Tpacduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
ObITb OrpaHuMieHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBsi3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCKas nnata
B MecsiLe, B koTopom ABGOHeHTy Obin npeaocTaeneH AOCTyN Kk Ycnyram, B3UMAeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY [iHE! C MOMEHTa NpeJocTaBneHns A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHUS kaneHaapHoro MecsLa. MapTHepekoit nporpaMmoit MoxXeT ObiTb
npeAycMOTpeHo NpefocTaBrneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX NPUBMTETMIA.

* npeaocTaBneHne ycnyr oCyLWecTBNAETCA NpyU Hanu4ium 'y OnepaTopa CBSI311 TEXHWUYECKON BO3MOXKHOCTM. U,eHbI YKa3aHbl Ha yCIoBUAX peKJ'IaMHOVI aKL[VIl7I «Jom.ru Gigabit»

Tunbl TapudpHLIX NNAHOB NpU NoAKNIOYeHNN no TexHonorum xPON:

CoBpeMeHHbIn gom M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 590 py6. 3a nepuog ¢ MOMeHTa akT1BaLuK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapudHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCYLLEeCTBNSETCS Ha ckopocTy noTpebnexns BHelwHero Tpaduka ¢ 10 go 02 yacos go 100 Méut/cex., ¢ 02 go 10 vyacos go 100 Méut/cek, MynbTmeama -
10 50 Mour/cex, lokansHoro Tpadmka - [0 50 Méut/cek. BoamoxHocTs notpebnenus Mynbtumeama Tpacduka ¢ HEKOTOPbIX CrieLmManbHbIX MyfbTUMeANa
CEpBEPOB MOXET ObITb OrpaH1yeHa, B TOM Y1Cre MONHOCTbIO 3akpbiTa, OnepaTtopoM cBsian, 0 Yem OnepaTop CBSI3M pasmeLLaeT MHopMaLyio Ha catTe.
ABoHeHTCKas nnata B Mecsile, B KOTOPOM ABOHeHTY Bbin npedocTaBneH AOCTyN K Ycnyram, B3MMaeTcs B ieHb NPeAOCTaBneHns AOCTyna B pasmepe,
NponopLMOHanbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycrmyram 4o MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. NapTHepckoit
nporpaMmon MoxeT BbiTb NpeayCMOTPeHo NpefocTaBneHe HOHYCOB, CKUAOK, aHTUBUPYCOB U UHBIX NPUBMIETUIA.

CyactnmBblii gom M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 690 py6. 3a nepuog ¢ MOMeHTa akT1BaLuK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALMM TApU(HOrO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapudHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadukM) ¢ KOMMbOTEPA, C KOTOPOro Gbln aKTUBMPOBAH [aHHbIA TapuUHbI MnaH. KonmyecTBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTCs. Ycnyrom
OCYLLEeCTBNSETCS Ha ckopocTy noTpebnenns BHelwHero Tpaduka ¢ 10 o 02 yacos go 100 Méut/cex., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTmeama -
o 100 M6wt/cek, JlokanbHoro Tpaduka - go 100 M@ut/cek. BosmoxHocTb noTpebnenns MynbTumeana Tpadmka C HEKOTOPbIX CreLuanbHbIX
MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM YWCre MOMHOCTbIO 3akpbita, Onepatopom cBssu, 0 yem OnepaTop CBS3W pasmeliaeT
WHChopMaLyio Ha calite. AGOHEHTCKasi nnaTa B MecsiLie, B koTopoM AGOHEHTY 6bln NpefocTaBneH JOCTYN Kk YcnyraM, B3MMaeTcst B AeHb NpeoCTaBNeHus
pocTyna B pa3mepe, MPOMOPLMOHANbHOM KOMMYECTBY AHEN C MOMEHTa MpefocTaBneHns AoCTyna K Ycryram [0 MOMEHTA OKOHYaHMS KaneHAapHOro
mecsa. MapTHepckol nporpamMmoi MOXeT BbITb NPeayCMOTPEHO NpeAoCcTaBneHne H0HYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX NPUBUNETUN.

CoBpeMeHHbI gom L

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKasi naTa coctaensieT 790 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro nMnaHa NpekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTWUBaLMell Ha Chepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konmyecTBO MoCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA NraH B Ka4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapuHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTcs. Ycmyron
OCYLLECTBSIETCS Ha CKOPOCTH NoTpebreHus BHelwHero Tpaduka ¢ 10 go 02 yacos Ao 300 Méut/cexk., ¢ 02 no 10 yacos go 300 Méut/cek, Mynbtumeama -
o 150 M6wut/cek, JNlokanbHoro Tpaduka - Ao 150 Mout/cek. BoamoxHocTb noTpebnenus MynbTumeama Tpaduka C HEKOTOPbIX CheLparnbHbIX
MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uucre NOMHOCTbIO 3akpbita, Onepatopom cBs3u, 0 Yem OnepaTop CBSA3M pa3melyaeT
WHchopMaLyio Ha caliTe. AGOHeHTCKas nnaTa B Mecsilie, B koTopoM AGOHEHTY 6bin NpedocTaBneH JOCTYN Kk Ycnyram, B3MMaeTcs B AeHb NpeaocTaBneHms
[ocTyna B pasvepe, MponopLWOHanbHOM KONMUYECTBY AHel C MOMeHTa MpefoCTaBNeHWst JOCTyna k Ycryram 40 MOMEHTa OKOHYaHWsi KaneHaapHoro
MecsiLa. MapTHepckoii nporpaMmoi MOXeT BbITb NpeayCMOTPEHO NpeaocTaBneHue HOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX MPUBUMETHIA.

CyactnmBbii gom L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 890 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryrami (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). o OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs ¢ nocreayroLled
aBTOMATUYECKOM aKTWUBALMEN Ha Chefywnin Mecsiy B cnyyae, ecri ABOHEHT He aKTWUBMpOBan [pyroil TapudHblA NraH B Ka4YeCTBE OCHOBHOIO
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(kormyecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
TpadukM) ¢ KOMMbKTEPA, C KOTOPOro Gbln aKTUBMPOBAH [aHHbIA TapuUHbI MnaH. KonmyecTBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTcs. Ycryrom
OCYLLECTBMSIETCS Ha CKOpocTH NoTpebreHns BHelwHero Tpaduka ¢ 10 go 02 yacos go 300 MéuT/cek., ¢ 02 go 10 yacos go 300 Méut/cek, Mynbtumeama -
o 300 M6wt/cek, JlokanbHoro Tpaduka - Ao 300 Mout/cek. BosmoxHocTb noTpebnenns MynbTumeana Tpadmka C HEKOTOPbIX CreLuanbHbIX
MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM YWCMe MOMHOCTbI 3akpbita, Onepatopom cBssu, 0 yem OnepaTop CBS3W pa3meliaeT
WHchopMaLWio Ha caliTe. AGOHEHTCKasi nnaTa B MecsiLie, B koTopoM AGOHEHTY 6bln NpefocTaBneH JOCTYN K Ycnyram, B3MMaeTcst B eHb NpeoCTaBneHus
pocTyna B pa3mepe, MPOMOPLMOHANLHOM KOMMYECTBY AHEN C MOMEHTa NpefocTaBneHnst AoCTyna K Ycryram [0 MOMEHTa OKOHYaHMsi KaneHOapHoro
mecsa. MapTHepckol nporpamMmoit MOXeT BbiTb NPeayCMOTPEHO NpeAoCcTaBneHne 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX NPUBMNETUN.

CoBpeMeHHbI gom XXL MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctasnseT 990 py6. 3a nepuog ¢ MOMEHTa akTMBaLmMK TapudHoro nnaxa 1 Ao

OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTMBaLMKM TapudhHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsil, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [AaHHbIA TapudHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCyLLeCTBNseTCH Ha ckopocTu noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacoB mo 1000 M6wt/cek., ¢ 02 go 10 vacoB mo 1000 MoéuT/cek,
MynsTumeaua - go 500 Méut/cek, JlokanbHoro Tpaduka - fo 500 M6ut/cek. BoamoxHocts noTtpebnenus Mynbtumeama Tpaduka ¢ HEKOTOPbIX
cnewuanbHbIX MynbTUMEANa CEpBEpOB MOXET ObiTb OrpaHWMYeHa, B TOM YMCrie MONHOCTbIO 3akpbita, OnepaTopom cBsisu, 0 Yem OnepaTop CBS3M
pasmeLLaeT uH(opmaLmio Ha caitte. ABoHeHTCkas nnata B Mecsle, B koTopoM ABGOHEHTY Obin mpegocTaBneH AOCTYN K Ycmyram, B3MMaeTcst B AeHb
npenocTaBneHns [OCTyNa B pasvepe, NpoONopLyOHanbHOM KOMMYECTBY [iHEH C MOMEHTa NpedocTaBneHus JocTyna K Ycnyram o MOMEHTa OKOHYaHus
kaneHgapHoro Mecsitia. MapTHepckoii nporpaMmoi MOXeT BbiTb NpedyCMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, HTUBUPYCOB U UHBIX NPUBUETVIA.

CyactnmBbii gom XXL MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1090 py6. 3a nep1oa ¢ MOMeHTa akTUBaLyy TapudHOro nnaxa u Ao

OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (haKTYeckoro Nonb30BaHN ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOTO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALWM TApU(HOrO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI MNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmii Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B KaYECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadukM) ¢ KOMMbKTEPA, C KOTOPOro Gbln aKTUBMPOBAH [LaHHbIA TapuUHbIi MnaH. KonmyecTBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTCs. Ycryrom
OCyLLeCTBRsieTCs Ha ckopocTu noTpebnenus BrewHero Tpadwmka ¢ 10 go 02 yacoB go 1000 M6wt/cek., ¢ 02 po 10 vacos mo 1000 MoéuT/cek,
MynbTumeaua - go 1000 M6wut/cek, MNokanbHoro Tpadmka - fo 1000 M6ut/cek. BoamoxHocTb notpebnenns MynbTumeamna Tpaduka ¢ HEKOTOPbIX
cneuvanbHbIX MynbTMMeaMa CepeepoB MOXET ObiTb OrpaHM4eHa, B TOM Yucrne MOMHOCTbH 3akpbiTa, Onepatopom cBsian, o Yem OnepaTop CBsian
pasmMelLaeT UHopMaLmio Ha cailTe. ABOHeHTCKas nnata B Mecsile, B kOTOpoM ABOHEHTY Bbin NpesocTaBnieH AOCTYN K Ycnyram, B3MMaeTcst B AeHb
NpeAoCTaBNeHns AOCTyNa B pa3vMepe, NPONOpLMOHANbHOM KONMYECTBY AHE C MOMEHTa MpefocTaBnerns [ocTyna K Ycnyram A0 MOMEHTa OKOHYaHWs
kaneHaapHoro mecsua. MapTHepckoit nporpammoil MoxeT BbITb NpeAyCMOTPEeHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB U MHbIX MPUBUIETUA.

Mpumeyanmus k TapucHbIM NnaHam:

1

Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, YCTaHOBMEHHOM 3aKkoHoAATENbCTBOM PO.

2

Onnate NoANeXuT TOMbKO BXO,CISIIJ.[VIVI Tpad)VlK. B cratuctuke YUYUTBIBAETCA TOJIbKO BXOZI,F'IU.[VIVI Tpa(tle, VICXO,CISIIJ.[VII?I Tpa(tle B CTATUCTUKE HE Y4UTbIBaETCA.

3

«JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ ceTeil onepaTopoB CBs3W, ¢ koTopbIMK Y OnepaTopa CBSA3M 3akmnYeHs! LOroBOpbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3N ¢ Mmorocolt nponyckanus — ot 1 Kéut/cek. MomnHbIA nepeveHb JaHHbIX ONEPaTOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMochl NpomnyckaHus,
yka3aHHas B HacToswem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [our/c pasHo 250 MI'y, 1K6ut/c paHo 250 'y, 1 Mout/c 250 kly.

«BHewwH1MY» TpadukoM cunTaeTcs Tpaduk, He npuHagnexawymii cetam OnepaTopa cBsiaW € nonocoil nponyckaus — ot 1 Kbur/cek.

(S]]

"MynbTumeapa" cuuTaeTcst Tpaduk co creumanbHbIX MynbTUMENa CEPBEPOB, PACTONOXeHHbIX BHYTpY ceT OnepaTopa CBsA3mM ¢ Nonocon nponyckaus — ot 1 Kout/cek.
y: ) 4 Y. 0 YAl y

[MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUNTbIBAETCA Kak «JlokanbHbIAy Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaetcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

CraTucTika no noTpedneHHbIM yenyram 1 pacxofoBaHmMio CpeacTs ¢ JinueBoro cyeta npefocTasnsetcs AGOHEHTY B peanbHoM BpeMeHu Ha caitte OnepaTopa CBsiau Unu no
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

[MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MOXHO caenatb: 1. HamnyHbimm B
MecTax paboTsl ¢ aboHeHTamu OrepaTopa CBs3M (MpW HanM4Mu Takoil BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(HMHAHCOBLIE YUPEXAEHUS, B0 B NNATEXHbIE
cucTeMbl (BKMOYas TepMUHanbl onnatbl Ycnyr).2. beaHanuuHbiM nepeuncneHnemM yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHUS HA YCMOBMSX, YCTAHOBMNEHHBIX (DUHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIi cyéT OnepaTtopa cBAi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa cBA3u Yepe3 (vHAHCOBO-KPEANTHbIE YYPEXAeHNS
ABOHEHT B NnaTexHOM AOKYMEHTe [OIKEH yka3aTb amumuio, MHULManbl 1 agpec, no koTOpoMy eMy npedoctasneH aoctyn. Moapo6Ho Bce crnocobbl onnathbl onucaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: np Mobeab!,3; Mepkynosa,2; CtaxaHoBa,36; KocMoHasToB,98

Ecnu ABOHeHT B MOMEHT 3akniodeHust [lorosopa h/unu 3akasa He BbiGpan 6ol Apyroit u3 0CHOBHbIX TaputHbIX NNAHOB, MOMb3oBaHMe YCryroi 0CyLIECTBNACTCA NO
ocHoBHomy TapudpHomy nnaHy «Mega M» npu TexHonorm nogkntoueHuns Fast Ethernet n ocHosHomy TapudHomy nnaHy «Mega L» npu TexHonorum nopxmniodenns Gigabit
Ethernet.

Be3numnTHbIM TaputHBIM NIAaHOM CYMTAETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcs 6e3nuMuTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCroBusX, NPELYCMOTPEHHbIX AaHHBIM TapUdHLIM NaHOM.

ABOHEHT MpoN3BOANT oMnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy U 3a momb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHUS HaxopuTcs B
cobcTBeHHocTV OnepaTopa CBsiau W nepenaeTcs B Nofb3oBaHne AGOHEHTY C MOMEHTa NpefocTaBneHnst ABOHEHTY JOCTyna k Ycnyram CBsiay W NOAnUCaHNsi COOTBETCTBYIOLLETO
aKTa coayu-npuemku ycnyr no npefocTaBneHnto AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpaluequs aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
OkasaHus OnepaTopom CBsiau COOTBETCTBYHOLLMX Yenyr ceasu OnepaTop cBs3W BnpaBe A4eMOHTMPOBaTb ABOHEHTCKYHO NIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABGOHeHTa.

[Mpy nonb3oBaHMM Ycnyramu CBsi3u B COOTBETCTBUM C laHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTaytoLLeii ¢ 1 okTsbps 2010r.
(panee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusiv AkumuW. ABOHeHTCKas nnaTa, nnata 3a Briagexue u

nonb3osaHne Obopyaosanuem (B cryyae, ecnu OBopyaoBaHWe nepefaHo BO BnadeHWe W nonb3osaHne ABOHeHTa), nnata B cyeT cToumocTn OBopyaoBaHMs B TeueHue
nepuoaa paccpouky [0 Bbinnathl NonHol croumoct OBopynoBaHus (B criyuae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PaccpOYKOM MraTexa) CUChIBAETCs C
Jnuesoro cyeta ABOHEHTa aBTOMATYECKV B MONTHOM 06beMe He no3aHee 1-ro uncna MecaLa, CreayioLLero 3a MecsilieM Nonb308aHNa YCnyroi ceasun. B cnyyae otcyTcTBus Ha
21-0e 4Mcno MecsLa, CrneaylLLero 3a MecalueM Monb3oBaHns Yenyroil csssn, Ha Juuesom cueTe ABOHEHTa AeHeXHbIX CPeACTB B pasvepe abOHEHTCKOW mnatbl no
TapuchHoMy nnaHy, nnathl 3a BrageHue u nonb3oBaHne O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepefaHo BO BMafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopynoBaHNs B TeYeHWe Nepuoda paccpouKki [0 BbiNnaThl nonHol ctoumoctn OBopyaosanus (B cnydyae, ecnn OBopyaoBaHue nepeaaHo B COBCTBEHHOCTb C
paccpoyKoi MnaTexa)  3a MpefLecTBYIOWyiA MecaL nonb3oBaHus Yenyroit cessau Onepatop CBA3M WUMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbifienseTca oanH JInLeBoii C4eT, Ha KOTOPOM OTPaXatTCs NocTynneHns cpeacte Onepatopy cBa3n oT ABOHeHTa 3a BnafeHue u nonb3osaHne OBopyaosaHuem (B cryyae,
ecnu ObopynosaHve nepefaHo BO BnadeHue 1 nonb3oBaHue AGOHeHTa), Nnatbl B cyeT croumocT OBopynoBaHWs B TeYeHWe nepuopa paccpoyku A0 BbinmaTbl NOMHOM
croumoctn ObopynosaHusi (B cnyyae, ecnu OBopynosaHue nepeaHo B COBCTBEHHOCTb C paccpoukol nratexa) , Yenyru cesau «[Joctyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro Tenesnaenns «[om.ruy, Yenyru casasn «[JomawwHui TenedoH «[lom.ru», a Takke cnucaHue 3TUX CPeAcTB MPOMopLMOHambHO pasMepy nnathl 3a YCnyru CBsam,
OKa3blBaeMblIx Mo Ak, OT 0bLLero pasmepa eXeMecsqHo nnaThbl 3@ YCnyri CBAi3n, okasbiBaemble Mo AkLyn.

Onucanve MapTHepckol nporpaMMbl pasmeLLeHo Ha caite club.domru.ru




r. Jlumenk

Tapuchbl Ha foNoONHUTENbHbIE YNy

Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) BecnnatHo
4 Bblgenerue cratnyHoro peanbHoro IP-aapeca Ans nonb3osanus Ycnyrami cesin no 6e3nnmmntHoMy TapudHomy 450 py6 20 py6 7
nnaky.

5 Mpenoctaenenne noapo6Horo otyeTa o pabote AGOHEHTa B 3rEKTPOHHOM BiAE (Mo TpebosaHuio ABoHeHTa): 3a 1 150 py6 1
Mecsil

6 MpepocraBneHue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmct A4 )
Peructpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi

7 OCHOBHOW TapuehHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNoMHUTENBHO K TapudHoMy nnaHy, becnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOMO

8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (npu Hanuumn ObopynoBaHus (ans 10py6
Tapuda npepoctasnerus goctyna Wi-Fi) u ABOHEHTCKoN nHUM) yo.

9 Mepeochopmnenme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHus (ans Tapuda 10 py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKo! inHm) )

10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapupyTusatopa Wi-Fi 1000 pys. 15
AByXA1ana3oHHoro '

1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
13 MpuocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccust Ha OTMYHO 1 py6. 1,6

ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (MsTu) cyTok nogpsia
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLaHHbIl nnaTex» onpeaenseTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok npepfocTaBneHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
ucnonb3oBaHuem Cepauca «ObeLuaHHbI nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA
15 Nuuesom cyeTe ABOHeHTa, AOCTaTOMHON AMsi NOMb30BaHMS Ycryramu cBsisu. Mpu 3ToM aboHeHTCKas nnaTa cornacHo 30 pyb./cyTkn

TapudpHoro nnaHa 1 ctoumocTtb Cepaica «OBeLLaHHbIN NnaTex» CNMCbIBAETCA B MONHOM 06beme 1 ee HeobxoanMo
noracuTb B TeyeHne Cpoka npegocTaBneHns cepaica. Cepaic akTuempyeTcss ABOHEHTOM CaMOCTOSTENBHO B pasfene
«JInuHbIN kKabuHET» Ha caitte OnepaTopa cBsiav Unu no nopyyeHuio A6oHeHTa OnepaTopom CBsIu.

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTH:

B cToumocTb Yenyr BKioueHbl Bee Harory v cbopel (B Tom uucne — HIC) no cTaBke, yCTaHOBNEHHOMN 3aKoHOAATeNbCTBOM PO.

CI'IeLl,VIaJ'IVICTaMVI npoun3BoauTCA yCTaHOBKa U HaCTpOVIKa TOJIbKO CepTVI(t)VILI,VIpOBaHHOI'O 060py,CIOBaHVIﬂ W nporpammHoro obecneyeHus, npegocTaBnaeMbIX ABoHeHTOM.

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pasaerne «/uuHblit kabuHeT» Ha caitite OnepaTopa cBsisu
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[MprnocTaHoBNEHWe OKasaHus Ycnyr CBS3W OCYLLECTBNSETCS B NOPsAKe, NPeaycMOTPEeHHOM [loroBopoM, e MHOe He npeycMOTpeHO Ha caitte OnepaTtopa CBsau.

BecnposogHoin mapwpytnsatop Wi-Fi, BecnpoBogHoit maplupytusatop Wi-Fi aByxauanasonHbiii u 6ecnposogHoin USB-apantep Wi-Fi (nanee — O6opynoBaHue),
ucnonb3oBaHHble OnepaTopom CBsiaW NpW NpefocTaBneHnn AGOHEHTY AOMOMHUTENBHON YCNyr W yKa3aHHble B akTe COauv-MpUeMKu YCryr no npefocTaBNeHuio J0cCTyna,
sBnsrTCH cobCTBEHHOCTLI0 OnepaTopa cBsi3u 1 nepefatoTcst ABOHEHTY BO BriaieHuWe 1 nonb3oBaHue 10 MOMEHTa NpekpallieHus aeiicTeus forosopa u/unu 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna opHoBpeMeHHo Kk Cailtam ceTu WHTepHeT co cnepytowumu AOMeHHbIMM  MmeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — CaitTbl). WckmnioueHne BO3MOXHOCTM AOCTyna MOXeT ObiTb ocyllecTneHo AGOHeHTOM B pasgene «J/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiav nubo B MecTax
paboTbl ¢ aboHeHTamy, ycTaHoBMeHHbIMM OnepaTopoM CBsiaW, Ha OCHOBAHUM COOTBETCTBYIOLLErO 3asiBneHIsl. Bo3oBHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo 13bexaHue
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns ABoHeHTa B MecTax paboTbl ¢ aboHeHTamK, yeTaHOBNEeHHbIMY OnepaTopom CBS3M.

Ha nepvop aktueauum TapudHoro nnanHa XXL no yeMoTpeHuio AGOHEHTa MOXET BbITb BbIAENEH CTaTUuHbINA pearnbHbIi IP-aapec ans nonb3osanust Ycnyramu cBsiav 6€3 B3MMaHns pa3oBoii 1
€XeMecsiYHO NnaThl 33 BblifeneHue CTaThiHoro peanbHoro IP-agpeca.

CXEMA BKNIOYEHWA MNOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONOIMN FAST ETHERNET/ GIGABIT ETHERNET

/ 30Ha OTEETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH \
OnepaTtopa CBA3KM AGoHeHTa

&

pnssosaTenscroe
(oxoHeunoe)
06opynosaHune AGOHEHT

CXEMA BKNIOYEHUA NOJIb3OBATEIbCKOIO (OKOHEYHOI0) OBOPYAOBAHUA MO TEXHONIOI MK xPON

3oHa oTeercTaeHHOCTH aboHeHTa
30Ha OTBETCTBEHHOCTH
Onepartopa CBA3M

AGoneHTckumii
Tepmunan (ONT)



