Iy6oiuunas ogepra
o 3axioueHun JOINOJIHUTEJIBHOI'O COI'VIAIIEHUSA
K /I0OTOBOPY Ha MpeioCTABJIEHHEe YCJIYT CBSI3H HA YCJIOBHAX
akuuu «boabinas pasHuna»

r. Marauroropck «15» urons 2016 r.

AO «OP-Tenekom Xonauary (puaran B T. MarHUTOropck), UMEHyeMoe B JanbHeieM «OmnepaTop
CBSI3M», 3aKJIIOYUT HACTOsIIEe JAOMOJIHUTENbHOE coramieHue (ganee — «CornamieHue») K 10roBopy
Ha TPEIOCTaBICHUE YCIYr CBSA3H, 3aKio4eHHOMY Mexnay Kimentom u OnepatopoMm (nanee —
«JloroBop») Ha HIKECIEOYIOIUX YCIOBHUSIX C JIOOBIM (PU3UYECKUM JIMLIOM, 3aKIIOYHBIIMM C
Omneparopom 10oroBop 00 OkazaHUU ycnyr cBsi3u (nanee — «KIMeHT»), U MPUCOSTUHUBIIUMCS K
Hacrosmiei [Tyomuunoii odepre (nanee — [Iyonmunas odepra) mocpeCTBOM €€ akIenTa.

1. TEPMMHBI, HCIIOJIb3YEMBIE B HACTOSIIENW TYBJIUYHONU O®EPTE
«Knnent» — puznueckoe au1o, 3akitounsliee ¢ Oneparopom cssizu Jlorosop.
«Ak1ent» - moidHoe U Oe3zoroBopouHoe mnpunatue Kimentom ycnoBuii Hactosimed [lyOmmunoit
oepTsl myTem coBepineHuss KIHMEHTOM MOCieoBaTeIbHBIX IEHCTBUN, MEPEUUCICHHBIX B ITYHKTE
2.5. Hacrosiieit [1y6nuunoit odeptsl.
«Yenyru cBsizu» - yeiyra cBsisu «Jloctyn B MnHtepHer «Jlom.ru» (nanee — ycnyra «MHTEepHETY),
ycnyru nudposoro kadenbHoro tenesuaeHus «Jom.ru TV LlenTp nomamHux pasieueHuin» (aanee
- yeayra «Jom.ru TVy»), ycnyru cBs3u  «J/lomammuii tenedon «Jlom.ru» (mamee — yciyra
«Jomamnuit Tenedon»), BeiOpannbie Kiinentom npu 3akimtoueHun [Jorosopa.
«Axuus»» — MapKeTHHIroBas akuus «boubiias pazHULA»
«/loroBop» — mOroBop Ha mHpeAOCTaBlI€HHWE YCIyr CBA3M, 3aKIIOYEHHBIM Mexay OneparopoMm u
Knuenrom.
Bce npoune tepmunsl, ncnoins3yromuecs B CornameHny, UMEIOT 3Ha4Y€HNE, YCTAaHOBICHHOE JJIs HUX
JloroBopoM, 3akiitoueHHBIM Mex 1y OnepaTopoMm CBsI3U U COOTBETCTBYIOIUM KiueHToM.
«JIuneBoit cuer» - cuer, KOTOpbIA BbAensercs KumeHTy, I OTpaXXeHHs IMOCTYIUIEHUS CPEACTB
Oneparopy cBsizu oT Knuenra 3a Yciyru cBs3H, a TakKe CIIMCAHUE 3TUX CPEJCTB IPONOPLHUOHAIBHO
pasmepy KimeHTckol muiaTel 3a Yciyru CBsi3H, OKa3blBaeMble MO AKIHMH, OT OOIIEro pasmepa
€KEMECSIUYHOM TUIaThI.
«JInunblif KaOMHET» - pasfen Ha caiite Oneparopa CBSI3U, B KOTOPOM COJEPKUTCS MH(OpMAIUs o
npeaocrasisieMblx KiueHTy yciyrax, a Takke BO3MOYKHOCTH YIIPaBJICHUS YCIyraMu CBSI3UIIPH
HaJIMYUU TEXHUYECKOW BO3MOXKHOCTH y Omieparopa CBs3H.
«AOOHEHTCKasl I1aTay - IJiaTa 3a MoJb30BaHUE Y CIyraMu CBSI3U.

2. NPEJIMET JOI'OBOPA
2.1. Oneparop cBsi3u 00s13yeTcsi okaszbiBaTh KiMeHTaMm, aklenToBaBIIMM HacTosmyio [lyOmuunyio
odepty, Ycuyru cBszu Ha ycnoBusx Cornmamenus, a KioueHT oOs3yercsi orsiauvBaTh YCIYTH H
I10JIb30BAThCS UMU Ha ycinoBusAx CornameHus.
2.2. Coepmienne KimeHToM neiicTBUi, yka3aHHBIX B IMyHKTE 2.5. Hactosmen [1yomuanoit odeptsr,
ABIISICTCA TIOJHBIM M O€30rOBOPOUYHBIM aKLENTOM (IPUHATHEM) ycinoBHid Hactosmed Ilyomuunoii
odepTsl.
2.3. Axuentom IlyOnuunoii odeptsl KimeHT moaTBepkaaeT cBO€ HaMEPEHHUE HENMpPEPBIBHO
nmoyib3oBaTthes  Yciayramu cBsizu  Omepatopa CBA3M B COOTBETCTBHUHM C YCIOBUSIMH AKIUH.
HenpepriBabIM nosp30BaHneM KimmeHToM Yciyramu cBs3M cUUTAaeTCs M0JIb30BaHKUE Y CIIyraMH CBSI3U
B COOTBETCTBHM C BbIOpaHHbIMH TapudHbiMH 1aHamu B JloroBope B TeueHue 24 (maBaanata
YeTBhIPEX) MOCIIEA0BATEIbHBIX MECSIIEB C AaThl akuenToBanus [1yonuuHOi odepThl U HauIeKaIIeH U
CBOEBPEMEHHOM OIUIaTON Y CIIYT CBSI3H.
2.4. KnmeHT o00s3yeTcs HCIOJIB30BaTh OKa3biBaeMble OrmeparopoM CBS3U YCIYIHM — CBA3M
UCKJIIOUUTENIBHO Ul JIMYHBIX, CEMEHHBIX, JOMAIlHUX M UWHBIX HYXJ, HE CBA3aHHBIX C
OCYILIECTBIEHUEM NPEATIPUHUMATEIBCKON AESITEIbHOCTH.
2.5. Axuentom Hacrosmieit [lyOmuyHoit odepTsl siBisieTcss coBepiieHne KiameHTOM OIHOTO U3
CHEAYIOIMX KOHKJIIOICHTHBIX JECHCTBUI:



2.5.1. mognucanne Kmmentom [loroBopa m akTa caadv — MPUEMKH YCJIYT TO TMPEIOCTABICHHUIO
JIOCTYTA K YCIIYTaM CBSI3U;

2.5.2. monws30BaHKuEe Y CIyraMu CBSI3H;

2.5.3 orutata YcIiyr CBSI3H.

2.6. Hacrosmas Ily6nmunas Odepra moxker ObITh aknentoBaHa B mnepuoa ¢ 01.07.2016 no
16.10.2016 r. roga (BKIIOYUTEILHO).

3. NPABA N OBA3AHHOCTHU CTOPOH

3.1. Omeparop cBsi3u 00s13aH:

3.1.1. IIpenocraBmste Knnenty Ycinyru cBs3u Ha ycioBUsIX AKIuu (¢ MomeHTa akmenTta [1yomumanoi
otepTsI).

3.1.2. Oxa3biBath Knmenty Yciayru cBsi3u B COOTBETCTBUU C JCUCTBYIOUIMM 3aKOHOJIATEIbCTBOM,
ycaoBusMu JloroBopa, a Takke uMmerommmucs y Omneparopa CBsI3U JIMLIEH3USIMH.

3.1.3. Omneparop cBS3M HUMEET MPaBO NPUOCTAHOBUTH OKa3aHHE YCIYr CBSI3M B Clydasx,
MPEIYCMOTPEHHBIX JICHCTBYIONIMM 3aKOHOJATEIBCTBOM H YCIOBHAMU JloroBOpa.

3.2. Knuent o0s13aH:

3.2.1. Ilpou3BoauTh OIUIaTy YCIYr CBSI3W MO Tapudam C y4eTOM CKHJOK, NMPEIOCTABICHHBIX IO
Axuyn. Cpoku ¥ MOPSIIOK OIIAThl Y CIIYT CBS3U yCTaHaBIUBaIOTCs JJoroBopom.

3.2.2. Jlns coBepmieHust akuenta [lyOnmuHOW O(epThl COBEPIIMTH MOCIEIOBATEIbHBIC NEHCTBHSA,
yKa3aHHbIe B II. 2.5. HacTosimero CornamnieHus.

3.2.3. CobmoaTh MpaBuia MOJIH30BAHUS Y CIyTaMu CBSI3H, U3JIOKEHHBIC B HacTosimed [Tyonmanoit
odepre, a TakKe UHBIM 00pa30M ycTaHOBJIEHHbIE OTIepaTOPOM CBSI3U.

3.2.4. KnueHT 00s13yeTcsi caMOCTOATENBHO OTCIICKUBATh U3MEHEHUsI, BHOCUMBIE OrepatopoM CBSI3U
B ycJI0BUsl AKIIUM Ha 0(hUIIMaibHOM UHTEpHET-caiiTe Oneparopa CBs3u 1o aapecy Www.domru.ru.

4. YCJIOBUSI OKA3AHUA YCJIYT CBsA3U 110 AKIIUN

4.1. nsa punmnana AO «OP-Tenexkom XoaauHr» r. MarHuToropcek:

4.1.1. B cootBerctBuM c ycnoBusiMu Akinuu Knuentam - (u3nueckuM JiMLaM, MOJIb3YIOLIIUMCS:
ycayramu cBs3u «MHTepHeT» no TapudubM iaHaMm «Ilaker XS 2.0», «Ilaker S 2.0», «lom.ru TV»
no Ilakery ycayr «dom.ru TV Hudposoit HD», «Jlomamuuii tenedoH» mo TapudHOMy IUIaHy
«[ToBpeMeHHBII», Ha YCIOBHSIX MapKeTUHTOBOW akiuu «bonpiias pasHuna», B TedeHue 24
(mBamiaTh YeThIpeX) MOCISIOBATEIBHBIX MECAIICB C MOMEHTA aKIIENTOBaHUs HacTosiei [1y0nnanoit
oepTs! ycTaHaBnuBaeTcs AOGOHEHTCKas IJaTa ¢ y4eTOM CKUAKH B pa3Mepe, ykazaHHOM B 1. 4.1.2
Hactoseit [IyonnuHoi opepTsl.

4.1.2. AGoHeHTCKas Iiara ¢ y4eTOM CKUIKHU:

ITaker XS 2.0
IIpu 3akntouenun JloroBopa Ha 2 ycIyru
OJIHOBDEMEHHO [Ipu 3axnrouenun JloroBopa Ha 3 yciiyru OJHOBPEMEHHO
WHTepuer
Uurepnet Pasmep Pasmep
Hom.ru TV o Hom.ru no abonenTckor | Jom.ru TV mo Hom.ru no JlomanHuie a0OHEHTCKOMN
Topoxn HaKeTy i TapupHOMYy
" Tom.ru TapudHOMY TJ1aThI nakery "Jlom.ru TiaHy TenedoH MJ1aThI
~~_ | mmany "llaker | copokynHo 3a |Lludposoit HD",| "TIoBpEMEHHBI | COBOKYIIHO 32
Hudporoii " 6./ IMaker XS | ., 6./
HD", py6./mec XS 2.0, BCE gjnym, py6./mec. 50" ", py6./mec. BCE gjnym,
s : : ./mec. o ./Mec.
py0 /mec. pyo/M py6./mec. pyo./M
Marmutor) 57, 180 450 270 180 190 640
OpCK
IMaker S 2.0
[Tpu 3akmouennu JloroBopa Ha 2 yCIIyTH
T'opon OJIHOBDPEMCHHO [Tpu 3axmrouennn JloroBopa Ha 3 yCIIyTH OJTHOBPEMEHHO
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JTom.ru TV 110 Hurepuer Pasmep g:;erllez(T) Pazmep
ﬁaKeT Jom.rumo | abonentckort | JJom.ru TV mo Ao (i)HOM Jomamuuit a0OHEHTCKOM

"Tlom r}; TapuHOMY TIJIAThL nakery "Hom.ru prmaH y TenedoH I1JIaThI
ud 0.130171 rwiany "Ilaker | coBokymnHo 3a |Lludposoit HD", "HaKeTyS "IIoBpeMeHHBI | COBOKYITHO 3a
" p S2.0" BCC YCIIYTH, py6./mec. " ", py0./mec. BCE YCIIYTH,

HD", pyb./wec. 0./mec 0./Mec 2.0% 0./mec

pyo- ) pyo- ' py6./mec. pyo- )

Maor;c”gor 270 230 500 270 230 190 690

4.1.3. AGonenraM, ykazaHHbiM B 1.4.1.1. Hactosiieii oepThl, CTOMMOCTH TPEIOCTABIECHHS JIOCTYyNa K
yemyram «aTepHEeTY, «Jom.ru TVy», «lomamanii Texegon» B paMKax AKIHH MPEIOCTABIAETCS C YIETOM
CKHJIKU COTJIACHO HIDKECIeIyIomIen Tabuie:

Hireprer no rapudy . | Jom.ru TV no rapudam «Munn», «Munu 0e3
«Onrumay, «CTanaapr», Jdomamnuii
Topon . UTP», «Ctangapt», «Ctanaapt 6e3 UTP»,
«IIepekarouenne Ha Wi- Teaedon
Fin «CTaHaapT mioc»
MarHuToropck 30 py0. 30 pyO. 0 py0.

4.1.4. Abonentam, ykazaHHbIM B 1.4.1.1. HacTosmel odepThl, CTOMMOCTh YCTAHOBKH U HACTPOMKHU
Jexonaepa mudposoro Humax 9000i, [ekoaepa mudposoro HD Zapper KAON NA-1620/HD 5000,
Hexonepa uudposoro HD-Zapper DMT HD 5000, CAM-moayns IludpoBoro (mamee -
Ob6opynoBanue) s npenoctaBieHust yenyru «JJom.ru TV» B pamkax AKIIUUA COCTaBIISET C y4€TOM
cKuaku 1 pyOinb.

4.15. Tlo oxoHuyanuum cpoka jeWcTBusi Aknuu KioumeHT wuMeeT mpaBO MNPOIUTH TEPUOL
MPEIOCTAaBIICHUS CKUAKM Ha AOGOHEHTCKYIO IUIaTy 3a MOJb30BAaHUE MOJKIIOYEHHBIMU YCIyraMHU Ha
cienyromue 24 (IBaaaTi YeThIPEX ) MECSIIEB.

4.1.6. Axuusa mpekpamaer cBoe aeicTBue ans KnumeHTa M CKHAKa HE MPEAOCTAaBISECTCA MPHU
aktuBauu Kimentom apyroro TapudHOro miaHa ¢ BEMTUYUHON AOOHEHTCKOM TUIaThl, MEHBIIIEH, YeM
aKTUBUPOBAHHBII Ha MOMEHT akientoBaHus Hacrosmed I[lyOnwunoit  odepthl; mpu
npuocTaHoBiieHnu KiueHToM okazaHus Yciayr CBS3M Ha Cpok Oosee yeM 93 kaneHAapHBIX AHEH B
nepuoja AEHUCTBUS AKIUU; NPU NpUOCTaHOBIEHHM ONeparopoM CBsS3UM OKa3aHHUs YCIYr CBS3U B
CBA3M C HECBOEBPEMEHHOM uX oruiatod KimeHToM, mpu pactop:keHuu no nHunuatuse KimeHra
panee, yeM depe3 24 (mBaanarh 4eThIpe) Mecslla ¢ AaThl aKIENTOBaHHs Hactosmiei [TyOomuuHOR
odepTsl.

4.1.7. Nlpu aktuBanuu Kiumentom TapudHOro mmaHa Yciayru CBA3M € OOJBIIUM pa3MepoM
AOGOHEHTCKOM muaThl, 4eM AOOHEHTCKas IlaTa Ha MOMEHT aklenTtoBaHus Hacrosmen [1yOnnunoi
odeptrr, OmepaTop CBSI3U HE MPOU3BOAUT MepepacyeT AOOHEHTCKOHM TIIaThl, AecTBHEe AKIUU
npojoipkaercs. B cimydae pactopxenusi Knmentom [loroBopa panee, yem depe3 24 (nBaauiarth
YeThlpe) Mecslia C JaThl akKlenToBaHUs HacTosmierd [lyomuunoit odeprter Omeparop CBsI3U
MIPOM3BOJUT IepepacyeT B Mopsake, mpeaycMorpenHoM 1. 4.1.9. nacrosmei [Tyomuaao# odepTsr.
4.1.8. Tlpm aktuBanmu KimeHTOM AKIHMH BCe CKHJIKH Ha a0OHEHTCKYIO IUIATy MPEKpalaroT CBOE
JIEUCTBUE.

4.1.9. Tlpu HacTymieHWH COOBITHIA, nepeuncieHHbx B 1. 4.1.6, 4.1.7. nHactosmenr [lyGmmanoit
oeptsr, Onepatop CBA3M NMPOU3BOAMT IEpepacyer 3a MOJIb30BaHUE YCIyraMH CBSI3M 32 MEPUOJ
MPEAOCTaBICHUS] CKUJIKK TI0 AKIIMHM TyTeM HaduclIeHuss AOOHEHTCKOM TUIaThl 3a MEPUOJ IEHCTBH
Axkunu B pazMepe pazHUIlbl AGOHEHTCKON MJaThl MO YCIOBHSIM TapU(HBIX TUIAHOB, TEHCTBYIOIINUX
0e3 CKHIOK 1Mo AKINH, 1 AOOHEHTCKOM TIJIATHI C YIETOM CKHJIKH TT0 AKITHU.

4.1.10.ITpu mOoCpOYHOM TpEKpalleHuu IeHCTBUS AKIMK To HHHMIMaTUBe Omneparopa CBS3U B
oTCyTcTBUE HapymeHus Kiumentom ycnoBuii Axunuu wian JloroBopa MNpeaoCTaBICHHE CKHIKU
npekpalaeTcs, nepepacier AGOHEHTCKOI MIaThl He MPOU3BOIUTCH.

4.1.11. KnueHT uMeeT mpaBo B JII0OOH MOMEHT OTKa3aThCA OT IMOJIB30BaHUS YCIyraMH CBS3U Ha
yCIoBUSIX AKIMH, yBenoMUB 00 3ToM Omepartopa cBsizu B (hopMe U TOPSAKE, MPETYCMOTPEHHBIX
HoroBopoM. IIpu »TOM HpOM3BOAUTCS MEPEPACUET 3a MOJIB30BAHUE Y CIyramMu CBS3U 3a MEPHUOJT
MPEIOCTABIICHUSI CKHJKH MO AKIWH B pa3Mepe pasHHUIbl AOOHEHTCKON IUTaThl MO YCIOBHUSM
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Tapu(HBIX TJIAHOB, JEHCTBYIOMUX 0€3 CKHIOK 10 AKIMH, U AOOHEHTCKOU TIJIaThl C YIETOM CKUIKH
o AKIIMH.

4.2. Pasmep AOOHEHTCKOM TUTaTBl C YYETOM CKHJKH HWCYHUCISETCS CO JHS AaKIENTOBAHMS
Hacrosmei [Tyonuanoii ogpepTsl.

4.3. Kiuent npouH)OPMUPOBAH M COTJIACEH, YTO TIOCJICJACTBUEM aHHYJIMPOBAHUS paHEe
MOJIYYEHHBIX CKUJIOK MPU HEAOCTATOYHOCTHU JICHEKHBIX cpeacTB KimeHTa Ha JIMIEBOM CUETE MOXKET
BO3HUKHYTh 3a70JKeHHOCTh KimenTta mepen OmepatopoM CBsI3U, HE MO3BOJISIONIAS MPOJIOKCHHE
IIOJIb30BaHUA Y CIIyTaMHU CBSI3H.

5. IMPOYHUE YCJIIOBUA
5.1. B cuywae pacxoxiaeHus Mexay TekcTtoMm JloroBopa u Hactosmei [lyOmuunoit odeptb
MIPEUMYIIECTBEHHYIO CHIIy UMeeT TeKCT I1yOonuunoit odepTs.
5.2. CornaimeHue BCTyHaeT B CHIIy CO JHS €ro 3aKJIIOYEHUS U JICHCTBYET B T€UEHHE MOJIHBIX 24
(nBamaTé yeThIpex) MecsieB ¢ MOMeHTa akuenroBanus [1yonnunoii odeptsl B JInuHOM KabuHeTE.
5.3. B cinyuae npekpamienus JloroBopa 1o Jiro0biM ocHOBaHHSAM CoralieHrue TakKe MpeKpariact
CBOE JICUCTBHE.
5.4. Cornamenue, 3aknoueHHoe Mexay Kmauentom u OneparopoM MOCPEACTBOM  aKIIENTa
Hacrosiieit [Tyonmunoit odeptsl, mpeAcTaBisieT co00i AOMOTHUTENBHOE coramienue K Jloropopy u
SIBJIIETCS €r0 HEOTHEMIIEMOH YaCThIO.
5.5. Knuentsr yBenoMisitorest 00 m3MeHeHuH Hactosimed [1yomunanoii odeptsl yepe3 odunnanbHbIi
uHTepHeT-caiitT OmnepaTtopa cBsi3u mo aapecy www.domru.ru. B cnyuae usmenenus [lyOmmunoit
oeptrr neiictByer penakuus [TyOnmuuno#l odepTsl, pa3MelieHHas Ha WHTepHeT-caiite Omnepatopa
CBSI3U TI0 ajzipecy Www.domru.ru.

6. AIPECA U BAHKOBCKHUE PEKBU3UTHI OIIEPATOPA CBA3U

®uauan B r. Marautoropck AQ "IP-Tenexkom Xoaguur"

[MoutoBsit anpec: yin. Tpyna, 42A, ctp. 1, Marauroropcek, Yensonnckast oonacts, 455000, Poccust
Mectonaxoxnenue pumuana: np. Jlenuna, 88, r. Marauroropck, Yensionnckas o6macte, 455044, Poccust
Ten/daxc. (3519) 58 66 96

OKIIO 68687155, OI'PH 1065902028620, MTHH 5902202276, KIIIT 745643001
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