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OMUCAHUE YCNYry AOCTYN B UHTEPHET «AOM.RU»
1. OMUCAHUE YCIYI

1.1. Onepatop cBs3n npepocTasnaeT ABOHEHTY Tenmematudeckne ycnyru cesian (gocTyn k cetn cssan OnepaTopa CBS3M, K WH(OPMALMOHHBIM CACTEMAM WMH(OPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM uucne K ceTu VIHTepHeT, npueM 1 nepefauu TenemaTuyeckiux aNeKTPOHHbIX COOBLUEHMIT) uiunu ycnyru cBsau B CETW nepepayn faHHbIX, 33
WNCKIIOYEHVEM Nepefaym ronocoBoi MHAOPMALWK (COEAMHEHNS NO CETU Nepefayn AaHHbIX, 33 UCKIIOHEHUEM COEAVHEHUA Ans Lienei nepefayy ronocoBoil HGopMaLymn; AoCTyn K
ycrnyram nepefayv [aHHbIX, OkasbiBaeMblM [pyriMK onepaTopamu CBs3y, CETW nepefadn AaHHbIX KOTOPbIX B3aUMOAENACTBYIOT C CeTblo cBA3u OnepaTtopa CBs3u), u/unuycnyru no
nepegade ronocoBoit MHGopMaLun B cetn nepegayn gaHHex « CETEBOV HOMEP «[om.ru» (gocTyn k ceTv cBsau OnepaTtopa CBs3W, COEANHEHUS NO CETW nepedadn AaHHbIX Ans
Lieneil nepefayn ronocoBoi WHGOpMaLMK; AOCTYN K ycnyram CBS3W Mo Nepefadye ronocosoit MHGOpMaLmMK, OkasblBaeMbIM APYrMMU onepaTtopamu CBA3W, CeTV nepeaadi AaHHbIX
KOTOpbIX B3aMMOZENCTBYIOT C CEThIO CBA3M OnepaTtopa cBsi3u)* (ganee — Ycnyru cesiau), «kak ecTby W B TOM BUIE, B KOTOPOM OHU [JOCTYNHbI HA MOMEHT UX NPEAOCTaBNEHNs!, 8 AGOHEHT
0bs3yeTca onnayneathb YCnyrv Ces3N B NOPSAKE, B CPOKN W HA YCNOBUSX NpeaycMOTpeHHbIX [loroBopoM, HacToswmm Onucarnem Yenyri n 3akasom. Jliobas Yenyra, okasaHue KOTopoit
He BbINno NpeaycMOTPEHO Npu 3akniodeHnn JoroBopa, MoXeT ObITb Oka3aHa TONbKO NPY HaNMYMK TEXHUYECKOI BO3MOKHOCTI ANsl €€ OKa3aHms.

2. TEPMVH b 1 O P E [ 1E Hi/ S :
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOPbIM 3akmiodeH [JoroBop npy BblAENEHN ANs 3TUX Lieneil YHUKAMbHOTo Koaa aeHTUMKaLN;

«Ommcanme Yenyr» - HacTosILMA [OKYMEHT, COAEpXaluwii onucaHue, TeXHU4Yeckne OCoBEeHHOCTM W npaBuna NpPefocTaBneHWs U Monb3oBaHWs YCmyru, a Takke npouedypy
B3aumopeiicTeus CTOPOH B pamkax NpedocTaBneHust Ycrmyrn u apyryto Heobxogumyto uHdopmauuio. Onucanue Yenyr pasmeltaercs OnepaTopom CBsiaW Ha cailTe M MOXET
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHmns 3akasa;
«[Mepemelerne» - HanpasneHne OnepaTopoM CBA3N MOCTynawLLMX OT AGOHEHTa AEHEXHbIX CPEACTB MO AaHHOMY [loroBopy Mnn OTAENbHbIM 3akasaM B CHET MOralieHus paHee
06pa3oBaBLLeiCs 3a[0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnuchiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuit uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;

«ABOHEHTCKas NUHNS» - NUHAA CBA3W, coepmHsiowias Monb3oBaTenbckoe (OKoHeuHoe) obopyaoBaue ¢ Yanom cesan Cetn Onepatopa CBS3M, Haxoaslascs B COBCTBEHHOCTY
Onepartopa cBsau;

«ObopynoBaHMe» - TeXHUYECKMe CPeAcTBa M MporpaMMHoe obecnevyeHune, KOTOpble MOTYT BbiTb YCTaHOBNEHbI B MMoMelueHnsx B Lensx npepsocTasnenus Yenyr no [orosopy u
nepeaaHbl Onepatopom ces3n ABOHEHTY BO BiafieHne 1 Nonb3oBaHue B AeHb NpeaocTasnenmns foctyna k Cet no AKTy caadumn-npuemkin Yenyri no npeaocTaenenmio goctyna. Agpec
yCTaHoBKK, BMA (Tvn) Wiunn ctoumocTs ObopyaoBakms, a Takke CTOpoHa, koTopas ero NpeaoCcTaBnseT Ans okasaHus YCnyr cBsan, ykasbisaloTcs B AkTe caaun-npuemkn Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY ANs MOAKMIOYEHUS K Y3y CBSI3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAsilueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcsl B 3akase;

«[MpepbiBaHve NpefocTaBneHns YCmyri Ceaany — 03Ha4aeT Nepepbis B NPeAOCTaBNeHN YCnyru CBA3M, 3aperncTpupoBaHHbIil TEXHeckoit cyxboit Onepatopa caasn;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycnyra cBA3n» — [esATeNbHOCTL Mo npuemy, 06paboTke, XpaHeHto, nepeaadye, 4oCTaBKke COOOLEHUA ANEKTPOCBAMN;

«Ycnyra no NpeAoCTaBNEHNo AOCTyNa» - COBOKYMHOCTb AeicTanii OnepaTtopa CBsA3u, HanpaBneHHbIX Ha obecneyeHine BO3MOXHOCTI Oka3aHust AGOHEHTY YCnyr CBA3W 1 BKIKOYAIOLLNX
chopmupoBaHne ABOHEHTCKO NMHWM W NPUCOEAMHEHME C ee momollplo [Monb3oBaTenbckoro (okoHewHoro) obopyaosaHusi AGoHeHTa K Yany cBsiaw, odopmneHue [loroBopa,
peructpaumio ABoHeHTa, BbifeneHue JluueBoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cBsiau Ycnyru no npefocTaBheHMio AOCTyna MOryT BKMtoYaTh B cebs
ocyLectBneHre OnepaTopoM CBsi3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblGpaHHbIX AGOHEHTOM Tapudiom NpefoCcTaBneHns 4OCTyna;

«[lononHuTenbHas yenyra» - yenyra, npefoctasnsemas Onepatopom CBA3 B JOMOMHEHVE K MHbIM Ycnyram no [loroopy Npu Hannuiv TeXHNHECKOI BOIMOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa cBsau) — ycnosust onnatbl Ycnyr OnepaTopa CBS3u, KOTOpble BKMiovaloT B cebsi: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCNyry;

«Tapudbl npefocTaBneHUs OCTyNay - YCNoBuMs NpefocTaBneHus goctyna AGoHeHTy k CeTu v onnatbl Ycnyr no npefocTaBneHuto JOCTyna;

«PacueTHbIit nepuoa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepsoro yncna o 24 yacos 00 MUHYT NOCNEAHEro AHS TOTO Ke KaneHAapHOro Mecsua, B KOTOPOM Bbinu okasaHbl
Yenyru no [lorosopy Ha npefocTaBneHne ycnyr ceaau;

«TapudHble nnaHbl» - YCroBMs NOMb30BaHWS M ONnathl YCnyr cBA3N;

«Tapudbl Ha AONOMHUTENbBHBIE YCIYIM» — YCNOBUS NPELOCTaBEHNs 1 OnnaThl [JonoNHUTENbHbIX YCNyr, Oka3biBaeMblx OnepaTtopom cesian ABOHEHTY;

«ABOHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeYeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENMYMHON, He 3aBuUCSALLEei OT
0bbema dhaKT4ecky NonyYeHHbIX Yenyr;

«Y3en B3Ny - CPESCTBA CBSA3M, pasMeLLieHHble Ha CeTu 1 BbIMOMHSIOLME (YHKLM CUCTEM KOMMYTaLK;

«CeTb cBsi3u» (CeTb) - BCE pacnpenenuTenbHble ceTi, NpuHaanexaluye OnepaTopy CBsiav Ha 6OM BELYHOM NpaBe U NpeHa3HaYeHHbIe Ars okasaHus YCryr cBsiau;
«[MomelLieHne» — MOMeLLieHIe, HaXOAALLEEecs BHe 30HbI 0TBETCTBEHHOCTM Onepatopa cBA3K, rae MoxeT ObiTb ycTaHoBNeHo ObopyaoBanue Ans npeaocTasneHns Yenyr no florosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nubo BeLHOM npase;
TepmuHbl, ucnonbayemble B [lorosope, B OnucaHuu Yenyr u npuHUMaroTesi, Takum 06pasom, kak oHM onucaHsl B Onucanuu Yenyr. WHble ycrious, ykasaHHble B [loroBope, AEACTBYIOT B
3HaueHuu, ykasaHHoM B [loroBope, ecriv OnucaHueM Ycnyr unn 3akasom He peaycMOTPeHo Apyroe.

3. TEXHUWYECKUE NMOKA3ATENN U TEXHUYECKUKNE HOPMbI Y CITY T CB A3V 15

3.1. OpraHusauus goctyna k Ycnyram cBsiav ocylUecTBnsieTcs no TexHonoruu Ethernet ¢ ucnons3osanuem npotokoria PPPoE nubo 6e3 Hero. .

3.2. Monoca nponyckaHusi aBOHEHTCKOI IMHW 3aBUCUT OT BbIGpaHHOro Tapuda U cTaHaapTa noakmtoueHns. Ans Gigabit Ethenet coctaensiet He Gonee 1 Mour/c, ans Fast Ethernet - He Gonee
100 Mowur/c.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckuM (okoH4eHHbIM) obopyaoBaHuem AboHeHta n Cetbto OnepaTopa cBS3u B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nH(opmaLmm — gonyckatoTes nckaxeHus He bonee 0,1% ot obbema nepeaHHoit MHdopmaLwm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbiMmu yanamu Cet Onepatopa cBS3u He [OMmkHa npesbIwwath 1% 3a PacyeTHbIn nepuop.

3.6. Cropoctb foctyna k Cetv WHTepHeT — go 100 M6uT/c, ecnn nHoe He npesyCMOTPEHO COOTBETCTBYIOLLMM TapuHbIM NraHoM.

3.7. foctyn (B TOM Ymcne ckopocTb AocTyna) k pecypcam CeTu VIHTEpHeT, npaBamu Ha ynpaerexue kotopbiMu Onepatop cBsi3u He 06rafiaeT, He rapaHTUpyeTcs.

3.8. Mpw npepoctaBneHun foctyna AGOHEHTY NPeAOCTaBNSETCS OAUH SILUMK SMEKTPOHHON NOYTI.

4.'YCTIOBUA OKA3AHWA'Y CITYT™ CB A3 11 1

4.1. NMpu nonb3oBaHuKM Ycnyramu cesisu Onepatopa cBsian AGOHEHT NpuHUMaEeT Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MonyyeHust YCnyr cBsiau MOAeMbl, KOMMbioTepHoe obopyaoBaHue W nporpammHoe obecriederue, WHoe obopynoBaHue U Buabl [onb3oBaTenbckoro
(okoH4eHHoro) obopynoBaHMa (danee - KoMNbioTep), cepTudmLmpoBaHHoe B Poccun Haanexalumm obpasom, a Takke B Cryyasx, YCTaHOBMEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon
®depepaLun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0BopyaoBaHHe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNT MECTHOMY, 0GLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vucnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHWst MaTtepuanos, OCKOpONSHOLMX YENOBEYECKOE [OCTOMHCTBO, ANS NMponaraxfbl Hacunusi, pasxuraHus pacoBod M
HaLoHanbHON BPaXAbI, ANA XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He nepeaasaTb, HE BOCIPOM3BOANTL W HE PaCcpOCTPaHATL NMiobbIM CNocoboM NoCpencTBoM YCmyr CBsian NporpaMmMHoe obecrneyerine unu apyrie
maTtepuars|, NOMHOCTBIO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMK ApYrMMU npaBamu, 6e3 COOTBETCTBYIOLLErO pa3peLLeHns BnafensLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NSt pacnpoCcTpaHeHust «cnamay (TenemMaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, NpeaHa3HaYeHHbIX HEOMPEErNeHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x NpeaBapuTENbHOMO COrMacus U He MO3BOMAIOLMX ONPeAenUTL OTNPaBUTENs 3TOr0 COODLLEHNs, B TOM YMCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnm
hanbCuduLMpOBaHHOTO aapeca OTNpaBUTENs) 1 BPE[OHOCHOTO MPOrpaMMHOro obecneyerms. B 4acTHOCTH, ABNAITCS HeAONYCTUMBIMIA CeayHoLLMe AENCTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuUTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBol pacchinko noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonyyatenei, Tak U MHOXECTBEHHast pacchinka 0gHOMY nomnyyatento. Moa aneKTPOHHbIMK NUCbMaMN MOHMMAKTCS COOBLYEHNS SNEKTPOHHON nouTsl, ICQ u Apyrux nogobHbIX cpeacTs
NM4HOro obmeHa nHopmaLmet.

4.1.5.2. HecornacoBaHHas pacchinika SNeKTPOHHbIX NUCEM PEKMAMHOrO, KOMMEPYECKOr0 UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxallnx rpybole u ockopbutensHble
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BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3meLuenve B nioboit koHdepeHuun Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacchiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdbepeHumM unm cnucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrve KoHdepeHumun, dopymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIMKNA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMI PEKNaMHOrO0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWUA, CoAepXKaLLMX NPUNOXEHHbIE haiinbl, kKpoMe
CcryyaeB, Korja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHue Gbino COrmacoBaHo C BRafemnbuamu UMk afMUHUCTpaTopamu Takom
KOHepeHLMN npeaBapuTENbHO.

4.1.5.5. Paccblinka nHchopmaLmm nonyyatensm, BbICKa3aBLLIMM PaHee SIBHOE HexenaHue nomnyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHEOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApeCOB SMEKTPOHHOW nouTsl, ctpaHuy WWW u 1.0.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT MpK COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 Kakoit Toukv CeTn VHTepHET Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTa UMK MHOMO BO3aencTBMs Ha ABoHeHTCkyto nuHmuio v OBopynosaHue OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTknto4eHne ObopyaosaHus OnepaTtopa CBsian OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHME YCTporcTB CeTu.

4.1.7. ObecneunTb NOAroTOBKY MOMELLEHUs CBOEBPEMEHHO M 3a CBOW CYeT, B T. Y. obecneuntb npoBefeHne Heobxoaumbix paboT Ha Monb3oBaTensckoM (OkoHewHoM) 06opynoBaHMM
ABoHeHTa; 0becneunTs goctyn coTpynHukam OnepaTopa CBS3u [N OkasaHus YCnyr, yCTpaHeHUst HeMonagoK, HencnpaBHOCTEN, a Takke Ans MPOBeAeHUS NaHOBO-NpodunakTuieckinx pabot
1 MofiepHu3aLmm ceTn B cooTeeTcTBIM ¢ Onmucanuem Ycnyr. B criyyae HeobxogmmocTy 0BpalLatbCs OT CBOErO MMEHM B OpraHbl YNpaBneHs MHOTOKBAPTUPHOTO XWUMOro AoMa, rae ABOHEHTY
OKa3blBatoTCs YCnyru, Ansi opraHu3aLm JocTyna coTpyaHukoB Onepatopa cesiav B MOMELLEHIS [JaHHOTO J0Ma C LIENbio YCTpaHeH!st HeucnpasHocTel Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYA0BaHMS, PacNONOXKeHHbIX B [oMeLLeHM.

4.1.9. He npucoeanHstb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbIM Tpe6OBaHMAM; MCMOMNb30BaTh ANS AOCTYNA K
Cetn Onepatopa cBs3u ToNbKo Takoe onb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepaliym nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cryyasx MpepbiBaHus NPenocTaBrnerns YCnyry cssu 1 (Wmv) yxyaweHus kavectsa Yenyr cesisu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TaKVUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOrOBOPEHHOCTSIMU.

4.1.11. Mpw pactopxeHum [loroBopa n/unu nioboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTCs 0bopyaoBaHie. AGOHEHT, He SBMAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PErucTPaLMOHHOM yyeTe Mo MecTy xuTenbctea B omelueHumn, obecneunBaeT cornace COBCTBEHHMKA AAHHOTO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLjatb OnepaTtopy CBA3M O NPeKpaLLeHn CBOEro Npaea BriafeHus v (Wnu) nonb3osaHus MomelleHreM, 060 BCeX U3MEHEHMSX B CBOMX PEKBU3UTAX ((pamumim, nacnopTHbIX
JaHHbIX, MECTa XWTENbCTBA U T.N.) B CPOK, He npesbiwwatowni 60 (LLlectnpecsatn) Heit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a Takke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v OkasaHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NepUoz 40 MOMEHTA NPeKPaLLEHIs OkaaHust YCnyr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, HaxoasLuxcs B Momelenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBA3M K ero akcnnyatauui; komneHcuposaTtb OnepaTopy CB3u yObITKM B Cryyae yTpaThl Unu noBpexaeHns AGoHeHTCKol nuiun unn OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLeHUn, B COOTBETCTBUW C [ENCTBYIOLLMM 3akoHoaaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBsi3M OCBOOOXZAETCS OT OTBETCTBEHHOCTM B Cryvae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHocTel Ha ABGOHEHTCKOM NuHuM, OBopyLOBaHWM CBS3M W TENEnpUeMHUKe, Haxofslmxcs B lMomelleHuu, npu 3ToM aboHeHTCKas nnaTa HaYMCrISIETCs M OMnnavnBaeTcs
ABoHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUs ycTpoicTB CeTn, CaMOBObHOTO NOAKIOYEHUS UMK OTKIKOYEHUS ABOHEHTCKOM MMHUN.

4.1.15. He npopaeaTb W He nepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHo! 06s13aHHOCTI, OnepaTop CBsI3V UMEET NPaBo B OAHOCTOPOHHEM MOPsiAKe
pactoprHyTb [loroBop;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom Obopyposanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BnafeHue W
nonb3oBaHne ABoHeHTa);

4.1.17. Cobritopath Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanuu Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBnEHHbIe OnepaTopom CBsi3u.
4.1.18. BHocuTb nraTy 3a okasaHHble emy Ycnyri B nofHOM o6beme W B onpeaeneHHble [oroBopoM nopsiake W cpoku. PerynsipHo mpoBepsitb cOCTOsHWE JIMLEBOTO cyeTa Ha camTax
Onepatopa cBs3u, Npy NpeoCTaBrneHn Takoi Bo3MoxHocTy OnepaTopom CBsian

4.1.19. CobniopaTb YCrOBIMS MapKETVHIOBbIX MEPOMPUATUI W (M) CrieLmanbHbIX akumid, NpoBoAnMbIX OnepaTopom CBS3W, YCHOBUS KOTOPbIX pasMeLLaroTcs Ha caiite OnepaTtopa cBsau, B
pamkax koTopbix AGOHEHTY BbInu okasaHs! YCryru, 1 BbINOMHSTL UHble 06si3aTenbCTBa, NpeaycMoTpeHHble Onucaxuem Ycnyr.

4.1.20. ABOHEHT UMEET MpaBo MoracuTb 3aA0MKEHHOCTb nepes OnepaTopoM CBsiav U MPUOCTaHOBUTL OkasaHue Ycnyr, obpatuelumcs k OnepaTopy cBsiau B MecTax paboTsl ¢ aBoHeHTamy,
ycTaHoBneHHbIx OrnepaTopoM CBS3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr nmpuvocTaHaBnvBaeTcsi €O [HS, Credylowero 3a AHeMm rnonyyenust OnepaTtopom CBSiaw
COOTBETCTBYHOLLETO 3asBNEHNS, ecrni Bonee No3aHNI CPOK He MpedycMOTpeH 3aserneHuemM ABoHerTa. Mpn atom ¢ ABoHeHTa B3MaeTCs nnaTa 3a BeCb NEPUOA NMPUOCTAHOBMEHNS OKa3aHWs
Yenyr cBsiav B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHBIE YCTYTH.

4.1.21. CamocTosiTenbHO 06ECneumnTb 3aluuTy OT 3MEKTPUYECKOrO MEPEHAMNPSHKEHWs, B TOM YMCNE UMMYMbCHOTO, MONb30BATENbCKOrO (OKOHEYHOTO) U (MNW) MHOrO 0BOPYAOBaHMS,
MOAKITIOYEHHOrO K abOHEHTCKOM NWHMK. 3allyTa OT 3MEKTPUYECKOTO NepeHanpskeHust JomkHa ObiTb ocyliecTneHa AGOHEHTOM, C COBMIofeHMeM MpaBun M HOPM 3KCTMyaTauum
9MEeKTPUYECKUX NPMOOPOB M C UCMOMb30BAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYHOLIMX YCTAHOBMEHHbIM [AENCTBYIOLMM 3aKOHOAATensCTBOM TpeboBaHMAM, NpenoTBpaLLatoLLmX
NpUYMHEHE BPEaA 30OPOBLIO U XWU3HY, Yiepba MMYLLECTBY, MOBPEXAEHUS MONb30BATENBCKOTO (OKOHEYHOrO) W (MNk) MHOro 06OpYLOBaHWUS B PE3yrbTaTe BO3HUKLLETO NEPEHANPSHKEHNS.
ABOHEHT YBELOMNSIETCS, YTO MepeHanpsikeHne MOXET NOCTYNUTb MO CETAM Mepefadn AaHHbIX (TenedoHHble, TenerpachHble, KOMMbOTEPHbIE CETW) C UCMONb30BAHNEM Pa3fnYHbIX CPEn
nepefayn AaHHbIX (ANEKTPUYECKON, SNEKTPOMArHNTHOI, B TOM YMCIIE OMTUYECKO) U 3NEMEHTOB KpenneHus aboHEHTCKOM IMHUN. [epeHanpsikeHns Ha abOHEHTCKOI NUHM NOSIBNSOTCS MO
HesaBucAWmMM oT OnepaTopa CBs3v 06CTOSTENLCTBAM, NMPU TPO30BbIX, AMEKTPOCTATUYECKUX pa3psaaXx, HaBEeAEHUN NapasuTHbIX TOKOB NPy rPO30BbIX pa3psiaax, BO3HUKHOBEHWM TOKOB Mpu
KOMMYTaLWM MOLHbIX MHAYKTUBHbIX Harpy30K B CAIOBOIA CETW, HAKOMMEHUM CTaTUYECKMX 3apsi0B Ha BO3MYLLUHbIX NMHUSIX, HABOLKAX OT BbICOKOBOMbTHBIX NIMHMA 3NEKTpONepeaaYy, 3amblkaHust
CUNOBON CETW MNW BbICOKOBOMBTHOW JIMHUW 3MEKTPONEPEaAYN W MPOUMX TEXHOTEHHBIX U (hOpC-MaXopHbIx 0BCTosTENbCTBAX. [lepeHanpsikeHue Ha aBOHEHTCKOM MMHWM U 3neMeHTax
KpenneHus abOHEHTCKOM NIMHUM MOXHO HabriofaTh, Kak Mpy KOTTEKHON 3aCTpoiike, Tak U B MHOTOKBAPTUPHOM Xvrnom Aome. AGOHEHT 06s3yeTcs neper NOAKIIOYEHNEM Ui OTKITHOYEHNEM
kabens ot OBopyaoBaHus Bceraa BbikMioyaTh anekTponuTaHine OBopyaoBaHms, KOMMbIOTEPOB, MHOTO obopyaoBaHus. Onepatop CBA3M He OTBEYAET 3a BO3MOXHbIE MOCMEACTBIS B Cry4ae
HecobntoaeHnst AGOHEHTOM HacTosILLEro nyHkTa OnmUcaHus yemyr.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecoB, TenedOHOB M T.N.) TPETbMX NUL, KPOMEe Cryyaes, KOTha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSITL Mepbl MO MPeSOTBPALLEHMI0 UCTIONb30BaHUs pecypcoB Cetu VIHTEpHET TpeTbuUMM nULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMeN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX kogoB Ans Bxofa B CeTb VHTEpHET).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeYHOro) 060pyaoBaHus, afpecos, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLm Npu nepepaye AaHHbIx B CeTb MHTEpHET.

4.2.3. Mcnonb3oBaHue HeCyLLEeCTBYtoLNX 06paTHbIX agpecoB Npu OTNPaBKe ANEKTPOHHbIX M1CEM 3a UCKIIOYEHNEM CITy4aeB, KOraa 1cnonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHOW (popMe paspeLuaeT aHOHUMHOCTb..

4.2.4. Vicnonb3oBaHue kaHanos csau OnepaTopa CBA3W Ans Nponycka UCxXoasLero Tpadmka OT UHbIX ONepaTopoB U CETEN CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UM WHBIX AENCTBMIA, KOTOPbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He ponyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna Kk pecypcam Cetu WHTEpHET, NpoBedeHWe Wi y4acTue B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHWEM CTyYaEeB, KOrfla aTaka Ha CETeBOM PecypC NPOBOAMTCS C SBHOTO pa3pelleHus Briajernblia unv aaMUHUCTpaTopa 3Toro pecypca. B Tom umcne 3anpelueHs!:

4.2.6.1. [leiAcTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaHUS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBreHHble Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHmio Uiu UHGOPMALIMOHHOMY pecypcy),
nocrieaytLLee 1Cronb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUE Ui MoanUdMKaLMs NPorpaMMHOT0 0BecnedeHnst Uk AaHHbIX, He npuHaanexalynx AGoHeHTy, 6e3 cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns unn AaHHbIX, TMbo agMUHUCTpPaTopaMu AaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET BeccmbicneHHol nnm BecnonesHon MHGopMaLmn, Co3AatoLLEe NapasuTHYI Harpy3Ky Ha 3TW KOMMbloTepbl U 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MpeBbILIALLMX MUHUMArbHO HEobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BktoueHue B O6opyaosatue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAmexallue Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBarna Obl HeAO0BPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTUBHO pearvpoBaTb NMpu OBHapYXeHWW CryyaeB Takoro WCMomnb3oBaHus. MpuMepamu MoTeHUManbHO NpobneMHoN HacTPOIiKM CETEBBIX PECYPCOB U MHOTO
060pyn0BaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCNSTOP ANEeKTPOHHOM NoYThl (SMTP-relay);
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4.2.7.2. 06LLenocTynHble ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTsa, NO3BONSAIOLME TPETHIM NMLIAM HEABTOPM3OBAHHO CKPbITh MCTOYHMK COBANHEHNS (OTKPbITbIE MPOKCH-CEpBepbI U T.N.);

4.2.7 4. 0bLeocTynHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChIKY C HELOCTaTOMHON aBTOpU3aLME NOAMMUCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoilka ABOHEHTOM Ha koMmbroTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBS31 HAacTpoiika 060pyaoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OkasblBaTb AGOHEHTY YCryri B COOTBETCTBUM C AECTBYIOLLMM 3aKOHOATENLCTBOM, ycroBusiMu [loroBopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetowmmucs y Onepatopa cBsian
nmueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycmyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHoCTW CeTu wmnu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLLME MOMb30BaHWKO YCMyramu, Mpy YCHOBUM BbiNONHeHUs ABGOHEHTOM
0bsi3aTensCTB no [lorosopy, He nosaHee yem B Teverue 10 (Jecsin) paboumnx aHel o AHS perucTpauun 3asiBku, a B Cryyae NOBPEXOEHUs MarucTpanbHbix ceteit — 14 (YeTblpHazuatm)
pabouux JHel, U BbINONHATL MHble 06513aTenbCTBa, NpeAycMOTpeHHble OnucaHnem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([lecsTb) AHelt 4O BBEAEHUS HOBbIX, M3MEHEHUS AencTBylOWMX Tapudos, B nopsaKe, NPeLyCMOTPEHHOM
Onucarrem Yenyr, ecni nHoe He MpefyCMOTPEHO AeNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBMEHHBIMM
OnepaTopom cBs3u, B criyyae MpepbiBaHns NpefoCTaBneHns YCyrv CBS3W, Npu Hanuimmu NMCbMEHHOTO NOATBEPXAEHUS CO CTOPOHBI TeXHU4YEecKomn cnyx6bbl OnepaTopa cBsiau.

4.3.5. N3sewatb ABOHeHTa 0 npefnonaraemMbix nepepbiBax B MPefoCTaBNeHN YCnyr CBA3W, CBA3aHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNaHOBO-NPOdUNAKTUYeckux paboT, He
nosaHee, Yem 3a CyTkW 4O MpeanonaraemMoro Hayana WX NpoBeAeHWs, MyTem pasMeLleHns MHGopMaLmn Ha CooTBeTCTBYytoWMX caiTax Onepatopa cessu. MposefeHve nnaHoBo-
npodunakTuyeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPefoCTaBNEHNst YCYru CBSA3U 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHOM OCHOBE NMPUHUMAET Ha ceba AononHUTENbHbIE 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyAOBaHNM CBS3M NPOrPaMMHOMO 0becneyeHus,
HanpaBMeHHOTo Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsia B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTensCTB B NOPSAKE, NPeAYyCMOTPEHHOM
[AeiCTBYHOLNM 3aKkoHOAaTeNbCTBOM. OnepaTop CBS3N HE rapaHTUPYET MONHYI0 3alUnTy OT «cramay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHo W KpyrmocyTOYHO MonyyaTb MHGOPMALMOHHO-CIPAaBOYHbIE YCMYrW, B TOM Y1Cne — O COCTOSHUM JIMLeBOro cyeTa, MHGopMaLWMio 0 NOPsiAKe W YCNOBUAX MOMb30BaHUS
Yenyroit Ha caitte OnepaTopa cBsi3u, a Takke no TenedoHam, ykadaHHbIM B pekBuantax Onepatopa casiau, npu coobieHnn AGoHeHToM HoMepa [JoroBopa 1 cooTBETCTBYtOLLEro 3akasa
(TMornHa 1 Mapons - Npu HanmM4WK) MR MHOM MHEOPMALK, NO3BOMAIOLLEN AOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTa, B TOM Yi1CNEe — NApOMbHOTO CroBa, B Crly4ae NpeAoCTaBNeHNs
OnepaTopom CBs3W Takoi BO3MOXHOCTM ABOHeHTy. OnepaTop CBA3M MMeeT NpaBo OTKMOHUTL COOTBETCTBYIOWMIA 3anpoc ABOHEHTa B Crly4ae COOBLLEHNS HEMOMHOM WM HETOYHON
MHEopMaLmN.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 3a AHW, B TOM YUCHE NPEBLILLAKILME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKITN He
no BuHe ABOHEHTa, a Takke B WHbIX Cry4asX, NPesyCMOTPEHHbIX AENCTBYIOWWM 3akoHoaaTenscTBoM. [na odopmnenus nepepacdeta ABOHeHT —06s3aH o6paTuTbes
COOTBETCTBYIOLMM MUCbMEHHBIM 3asBneHneM k Onepatopy CBA3u.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMeLManbHbIX akLmsiX, NpoBoAUMbIX OnepaTopoM CBS3W, YCTaHABNMBAIOLLMX YCOBUS NPESOCTaBREHNst YCMyr, OTMYHBIX OT YCTOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucaHueM. O NPoOBEAEHUW [aHHBIX aKLMiA, YCroBUsX akumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA3N W/vnn JOMONHUTEMBHO B APYruX hopMax no ycmotperuio Onepatopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLusX, a Takke cornacie ¢
X YCNOBMAMW NMOLTBEPX/AAETCH COOTBETCTBYHOLMMM OTMETKamMi B 3akase. B cnyvae oTkasa AGOHEHTa OT yyacTUs MApKETUHIOBbIX M WHbIX CMeLManbHbIX akumusx ABGOHEHT Bripase
0bpatutbes k OnepaTopy CBSi3W C COOTBETCTBYIOLWM 3aSBMEHUEM.

4.5. Onepartop CBs3N UMeeT NpaBo:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3akasos B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu otpuuatensHom banaHce Ha Jluuesom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCryr A0 MOMEHTa noralueHus ABGOHEHTOM
3apomkeHHocTy no Tapudam Onepatopa CBSA3uM, eCri MHOe He NPeayCMOTPeHO HacToswmm OnucaHuem Yenyr .

4.5.1.2. Tpou3BecTn NonHoe UM YacTuyHOe MPUOCTaHOBMEHNE OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHon O6opyaoBaHus, nporpaMMHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh n pa3suTus Cetu, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms o6 aTom ABoHeHTa B ntoboil dhopme no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHNst paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpody 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyapcTaa, 300pOBbI0 M Ge30MacHOCTY Nioael;

4.5.1.4. Ecnn ABoHeHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3akoHHBbIX Lieneid, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBnelHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO JKCyaTaLun WM ucmonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OkoHewHoe) oObOpyAoBaHMe, a Takke €cnu  monyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k OBopynoBaHuio OnepaTopa cBsiau.

4.5.1.5. Ecnn ABoHeHT He cobnioaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
OnepaTopom cBsian, HapyLwaeT ycnosns [lorosopa, Onmucanmns Yenyr, 3akasa, UHbIX [JOKYMEHTOB, ABMAIOLMXCH HEOTHEMIEMON YacTbio [oroBopa, a Takke B CyyasX, yCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuitckoit Pepepaumm.

4.5.2. VaMeHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3BecTuB 06 3Tom ABoHeHTa He MeHee yeM 3a 10 (decsiTb) AHeN B MecTax paboTbl ¢ aboHEHTaMU, Yepes CpeacTBa MaccoBoi MHAOpMaLMK U (UnK) MHEOPMALMOHHbIE CUCTEMBI, @
Takke HbIM criocoBom no yemoTpeHuio OnepaTopa CBs3n, eCnit MHOe He NPEyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL UNbTPaLMIO BXOAsLLErO Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.5.4. TlopyuuTtb TPETBUM NLAM 3aknioyathb [1oroop, a Takke OCyLIECTBNATL pacyeTbl ¢ ABOHEHTOM OT uMeHn OnepaTtopa CBsiav; nepeaaBaTb MONHOMOYMS! MO UCMONHEHUIO HACTOSILLETO
[JloroBopa TpeTbMM NULAM, B TOM YMCrie Ans OCYLECTBREHUS UH(OpMAaLMOHHOro ofcryxuBaHUs 1 pac4eToB no [loroBopy; nepeaasath (yCTynatb) TPeTbM NULaM npaso TpebosaHus
HencnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNbCTB Nepe/ OnepaTopoM CBA3N.
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5.1. B momeHT noanucanns CtopoHamm [lorosopa u/mnu 3akasa ABOHEHT BHOCUT nnaTy 3a Ycnyrv no npefocTaBneHnio 4OCTyNa, 3a BNafeHne 1 NoMb3oBaHWe KaxabIM 3K3eMnnsapom
O6opynoBaH1a B nepsoM nocne npeaoctasnenns ABOHeHTY focTyna Kk Ycnyram ¢Bsav v nognucaius CTopoHami AKTa GAauM-npuemKku yCnyr no npefocTaBreHnio AoCTyna MecsLe v
nepBOHaYanbHbIN aBaHCOBbINA NNATeX 3a NoNb3oBaHWe YCcnyramu CBsi3n B pa3mepe, yCTaHOBAEHHOM HacToswum OnucaHunem Ycnyr, ecnv B OnucaHum Yenyr He ykasaHo UHoe.

5.2. Ycnyra no npegoctaenenuto foctyna ABOHeHTy okasbiatoTcs OnepatopoM cBsian B Teveue 5 (MsTn) pabounx AHelt ¢ MOMeHTa onnatbl ABOHEHTOM cTouMocTi Yemyr no
NpeAoCTaBNEHM0 AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOAHOM 06beme, ecni MHOe He
ykasaHo B Hactosiem Onucarim Yenyrv n/vnm 3akase.

5.3. Mocne 3aBepLueHnsi komnniekca paboT no npefocTaeneHnto aocTyna ABoHeHTy k Ycnyre csian OnepaTtop CBsiaW NPOM3BOAMT NPOBEPKY NPEeAOCTaBNEHUs AOCTYNa U NPeLCTaBnseT
ABOHeHTY Ans noanucaHust AKT chadun-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBneHunto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okaaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofnmMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaBnenmnio goctyna. NMpegoctaenenue Yenyrv cBA3n B nepsoM MecsLie
AeCTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBRAETCA C AaTbl OKadaHus YCryri o npefocTaBneHuto 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. ABOHeHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXxoavMas TexHyeckas MHGpopMaLms Ans NpeaocTaBneHns JocTyna K Yenyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucsausaeTcst ums (login) u naponb (password) anst Bxopa B CeTb.

5.6. B Liensx BocCTaHOBNEHUS Napons W MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBA3u nocne
3aknioyeHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 kouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiu coobllaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YKa3aH!s UM MaporbHOIM (hpasbl 1 KMOYEBOro Crosa.

5.7. B cnyyae n3MeHeHMs HAacCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WiM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx6, nponsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECET HUKAKOI OTBETCTBEHHOCTU 3a NMOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpuMHbI) BEPHYTb Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
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O6opynosahue (B cnyyae, ecnu ObopynoBaHue nepefaHo Bo BriaaeHue 1 nomnb3oBaHue AGOHeHTa) B TeveHme 5 (MsTu) aHel ¢ faTbl NpekpaLyeHust AencTBUs 3akasa no akTy npuema-
nepefayn B mectax paboTbl ¢ aboHeHTaMm, ycTaHoBNeHHbIM OnepaTopoM CBS3M, ECIN MHOE He MpefycMOTPeHO HoBbIM 3aka3oM. [Mpu HeucnonHenun AGOHEHTOM 06513aHHOCTU Mo
Bo3BpaTy AGOHEHTCKOM NiuHuM OnepaTop CBA3W MMeET NpaBo B3bickaTb ¢ ABOHeHTa CcTOMMOCTb ABOHEHTCKOW NMHWK, @ Takke NoTpeboBaTh BO3MELLEHUS PacXodoB, CBA3aHHbIX C eé
BO3BPATOM (BKNtouas cyaebHble nanepxkku). Mpu HeucrnonHeHn AGOHEHTOM 06513aHHOCTM MO BO3BpATy NepeaaHHoro BO BrageHue W nonb3oBadue OGopynoBaHust Onepatop cBsi3n
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBsi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €70 BO3BPATOM (BKKOYAs CyAEOHbIE U3AEPXKKM).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro Bo BrageHue v nonb3oBakue Obopynosanus coobiuute OnepaTopy cBsav nytem HanpaBneHus AboHeHTom OnepaTopy CBsau
COOTBETCTBYHOLLETO NMUCbMEHHOTO 3asiBNIEHUs O ero yTpaTe B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsiau, o coobyuTs OnepaTopy CBSA3M O BbIXOAE U3 CTPOSsi NEPELaHHOMo BO
BnageHue u nomnb3osaHne ObopyaosaHus no TenedoHy. B cnyyae Bbixofa nepeaaHHoro BO BrafeHue W norb3oBaHne A6oHeHTa OBopynoBaHusi U3 CTPOS €ro 3aMeHa Npon3BOANTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero u3 ctpos ObopyaosaHus Onepatopy csssu. Mpepgocrtaenedve ObopypoBaHus ABGOHEHTY NMpousBoauTCs NMoBbIM YAOOHBIM Ans
Onepatopa cBs3n cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpadeHHoro unu nospesxaeHHoro O6opynoBaHus, feiicTBytower y OnepaTopa CBA3W Ha MOMEHT OnnaTbl COrnacHo
Onucanuio Yenyr, B criyyae NOATBEPXAEHWUS TexHU4eckummu cneumanuctamu OnepaTtopa cBsiau, 4To Bbixof OGoOpyaoBaHuMst U3 CTposi mpou3ollen no BuHe ABoHeHTa. B cryuae
NOBPEXIEHNs NepefaHHoro BO BnafeHue U nonb3oBaHue ABoHeHTa OGOpYHOBaHUS (3@ WCKIKOYEHMEM MOBPEXAEHUA, BO3HWMKWWX no BuHE Onepatopa CBsiaw), B TOM uucrne
noBpexaeHni kopnyca OBopynoBaHus, He NO3BONAIOWLME B AanbHeLLeM akcnnyatupoBatb O6opyaoBaHMe W/Wnu CyLiecTBEHHO HapyLatLmx BHeww A Bua OBopynoBaHns, AGOHEHT
Bo3melyaeT Onepatopy cBsan yObITkM B pasmepe cToumocTi ObopyaosaHms. B cryyae Bbixopa nepefaHHoro Bo BriageHue 1 nonb3oBaHne AboHeHTa OBopyaoBaHns 13 CTpos Mo BUHE
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NOJIb3OBAHUA YCITYTAMMA CBA3M N —_—_ 55—

6.1. Mpw npeBbILeHNM ycTaHoBNEHHOrO o6bema cooblueHnint OnepaTtop CBA3M He rapaHTUpYeT COXpaHHOCTb BCex cooblyeHnin. Bo nabexanue notepu coobuiennin Onepatop cBsan
pekomeHzyeT ABOHEHTY NpoBEPSTL MOCTYNMUBLUME B MOYTOBbINA SILUMK COOBLUEHMS HE pexe 1 pasa B 2 CYTOK s NOMyYEHUs OXMAALLMX €70 COOBLLEHMIA.

6.2. OchuumansbHble coobieHns ans ABoHeHTa pasmeLyatTes Ha caiite OnepaTopa cBA3M.

6.3.0nepatop cBsi3u 1 AGOHEHT He MMEIT NPaBo pasrmallaTh MOMvH W Naporib, UHble BbigeneHHble AGoHeHTy OnepaTopom CBS3M MAEHTU(MKALMOHHBIE MPU3HAKW TPETbUM NuLaM, 3a
CKINIOYEHMEM Crly4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenbcTBoM Poccuiickoin Gefepavmm.

6.4. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3N O pasriaLleHn KOHPUAEHLMANBHOCTM Napors.

6.5. Maponb MoxeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMBO CaMOCTOSTENLHO B pasaene «JIMyHbIi
kabuHeT» Ha caitte Onepatopa cBs3u, a Takke No nHnumatee OnepaTtopa CBA3N NOCNE COTNAacoBaHNs COOTBETCTBYHOLLENO U3MeHeHUs ¢ AGOHEHTOM.

6.6. Pasmeluenue uHdopmauum Ha cepeepe Onepatopa cBsiv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopoM cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
O[IHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLEHME O JONYCTUMOCTY pa3MeLLEeHUsi NMONb30BATENbCKUX MaTepUanoB Ha cepeepe OnepaTopa Casi3u.

6.7. MHdbopmaums o cocTosiHum JTnLieBOro cyeTa, a Takke CTaTucTuka no noTpebneHHbIM Yeryram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHus Jnuesoro cyeta Ha caiite OnepaTopa cBs3m.

6.8. OkasbiBaemble OnepaTopom CBsiaW Ycnyru He mpefHasHayeHbl Ans paboTbl C MPUNOXeHUsMW GUPKEBbIX TepMUHaNoB B pearnbHOM BPEMEHW; [NS WUCTONb30BaHUS WHbIX
NPUNOXEHUIA, HECTABUIBHOE COEAMHEHME C KOTOPBIMI YEPE3 CeThb NEPEeaym AaHHbIX MOXET NOBNEYb NpUinHeHUe ABOHEHTY yuiepba, UHbIX Heyao6CTB.

7. TAPW® bl A T AT E XA 50

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, yctaHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3akasa, ykasaHbl B OnucaHun Yeryr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM YKCne, MOTYT ObITb M3MeHeHbI OnepaTopoM CBsi3W B pamMKkax MapKETUHIOBbIX MEPOMPUSITUN 1
(vnv) cneymanbHbIX akuyii, IpoBoaMMbIX OnepaTopom CBs3W, 0 YeM MOXET BbiTb MpocTaBneHa 0TMeTka B 3akase Ha OkasaHue COOTBETCTBYHOLMX YCmyr.

7.2. O Tapudax Ha Ycnyru cassn Onepatop cBsav MHPOpMUpYeT ABOHEHTa nyTeM pa3mMelleHnst MHgopmaLmn Ha caitte Onepatopa CBS3u W/unm AONOMHUTENBHO B ApYrix dhopmax Mo
ycmoTpeHuto Onepatopa cBsian. Pasvep aboHeHTCkoi nnathl 3a MecsiL, B koTopom ABGOHeHTY Gbin NpeAoCcTaBneH JOCTYN K Ycnyram CBsi3u, ONpeaensieTcsl ¢ MOMEHTa NpefocTaBrneHus
[0CTyna NponopLMOHanbHO KONMYECTBY AHEN NONb30BaHUS YCryramu CBsau.

7.3. B cnyyae nameHeHns Tapndos OnepaTopom CBS31 NMPOU3BOANTCS NepepacyeT nnathl no HoBbIM Tapudam OnepaTopa CBS3M C MOMEHTa UX M3MEHEHMS.

7.4. Monb3oBaHne Ycnyramn cesan Onepatopa CBA3W MOXET OCyLlecTBNATbCS ABOHeHTOM B cryyae, ecrn 6anaHc fuueBoro cyeTa ABGOHeHTa He SIBNSETCH OTpULATENbHBIM
(MHbopMaLmst o cocTosHUM JIMLEBOrO CYeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXogoBaHUio CpeAcTs ¢ JIMLeBOro cyeTa AOCTYNHbI AGOHEHTY He3aBUCUMO OT
cocTosHust fluueBoro cuyeta Ha caittax OnepaTtopa CBSi3M, B cnydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WMHOE He MpeLyCMOTPEHO
COOTBETCTBYHIOLLMM 3aka3om u/unu HacTosmm Onucanmem Yenyru.

7.5. Onepatop CBsi3M MPON3BOANT HauncrieHe abOHEHTCKOM nnathl 3a Ycnyru cBssw, a AGOHeHT 06s3aH onnaumBaTb abOHEHTCKYID nnaTy 40 MOMeEHTa NpeKpalleHust [eicTeus
[loroBopa u/unu 3akasa, ecrv WHOe He MpeLycMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefoctasneHne Ycnyr cBsisw, 3a BnafeHue u nonb3oBaHue O6opyaoBaHueM (B
cnyyae, ecnu O6opyaoBaHu1e nepefaHo BO BrafieHWe 1 NoNb3oBaHWe ABOHEHTA) HAUMHAKOT HAYUCTISITLCS M B3UMATLCS, @ YCRyru CBSI3W HauMHaIoT oka3sblBaTbesi OnepaTopom CBS3M ¢
MomeHTa nognucaHins CtopoHamu AKTa caaum-npremku YCnyrv no npefocTaBneHnto AoCTyna (eCnmu MHOE He npeaycMOTpeHo Hactosmm Onncanuem Ycnyr unm cooTBETCTBYHOLMM
3akasom), nbo 3aka3om Ha Ycnyry cBs3u, BOCTYN K KOTOpOW Bbin NpefoCcTaBneH B COOTBETCTBIM C paHee noanucanHbIM ¢ ABoHeHToM [loroBopom w/nnmu 3aka3om, He3aBucKMO OT TOro,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [Monb3oBaTenbckoro (OkoHeWHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHue OGOpYAOBaHMEM HAYMUCTISIETCS
He3aBuCUMO OT hakT4eckoro NoTpebrieHnst Ycnyr cBsau 40 MOMEHTa npekpalleHus aeicTBust [orosopa umnu 3aka3a MOMeHTa npekpalyeHns felictaus [orosopa wiunm 3akasa
MOMEHTa npekpaLyeHus gercTams [loroBopa u/wnm 3akaza MOMeHTa npekpalleHus aeictens [orosopa u/wnm 3akasa.

7.6. ABOHeHT BHOCHT Ha JTnLieBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3mepe, ykasaHHoM B 3akase.

7.7. Cymmbl, noctynusLume oT ABoHeHTa no [10roBopy, CYMTATCS BHECEHHBIMI C BHECEHUS HANMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (IMHAHCOBO-KPEAUTHbIE
YUPEXAEHUS Ha YCHOBUSIX, YCTAHOBMEHHBIX (IMHAHCOBO-KPEAMUTHBIMM YYpEXAEeHUsIMU, MMBO B MNaTexHble CUCTEMbI (BKMHOYast TEPMUHanbI onnatsl YCryr), 1 3auucnsiotes Ha Jiuueson
CYeT, yKasaHHblii AGOHEHTOM B NnaTexHOM [OKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTy Bbigensietcs [luueBoii cyeT no cooTeeTcTBytolemy 3akasy. Homep
JinueBoro cyeTa cooTBETCTBYET HOMEPY noAnmucaHHoro CtopoHamm 3akasa). B cnydae, ecnv HasHayeHve nnatexa AGOHEHTOM He Yka3aHO UMW He NO3BOMSET AOCTOBEPHO OMPeAEnuTb,
Ha Kakoi JILEBO CYET NEPEYNCrATCS [EHEXHbIE CPELCTBA, AAHHbIE AEHEXHbIE CPEACTBA He 3auucrsiioTcs Ha Jinueson cyeT AGOHEHTA W yYUTLIBAKOTCS HA OTAENbHOM CHETE A0
MOMeHTa Hafnexallero ocopMneHns AGOHEHTOM MNATEXHbIX JOKYMEHTOB, NGO yTOUYHEHMS ABGOHEHTOM Ha3HauYeHUsi nnatexa. YTOYHEHWe Ha3HauYeHUs nraTexa NpOWU3BOAUTCS
ABoHeHTOM nyTem obpalueHns k OnepaTopy cBsiau B MecTax paboTbl ¢ aboHeHTamyu, yctaHoBneHHbIx OnepaTopoM CBS3u, C COOTBETCTBYIOLIMM 3asiBNEHMEM C 0053aTenbHbIM
yKa3aHWeM HOMepa YTOYHSEMOrO NNTaTeXHOro JOKyMeHTa, Homepa JTNLEeBOro cyeTa v NNaTexHoro A0KyMeHTa, Mo KOTOPOMY NPOU3BeAEH COOTBETCTBYIOLLMIA NAaTEX.

[leHexHble CpeacTBa, BHECEHHbIE B kayecTBe nnathl no [oroBopy, cnuckiBatotcs OnepaTtopoM cesiau ¢ Jluuesoro cyeTa AGOHEHTa B NepBY0 OYepesb ANs NOralleHs! 3a[0MKEHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoOM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr 1 BHeceHne nnathbl 3a BnafeHve v nonb3oBakne O6opyaosaHuem (B cryyae, ecnv OBopynoBaHne nepeaaHo BO BrageHue 1 nonb3osaHne ABOHeHTa) MPOU3BOANTCS
[EHEXHbIMU CpeLicTBaMU Mo Bbibopy AGOHEHTa:

- HanM4HbIMK B Kaccy B Mectax paboTbl ¢ aboHeHTamu Onepatopa cBsi3u;

- BesHannyHbIM nepeumncrieHnem Yepes (PUHAHCOBO-KPEAUTHbIE YUYPEXOEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (PMHAHCOBO-KPEAWUTHBIMM YYPEXOEHUSMU, @ Takke WCMOMb30BaHUEM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnaTbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B [loroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHust AGOHEHT B NNATEXHOM [JOKYMEHTE [OMKEH ykasaTb (haMUnuio, MHULMAnbI U afipec, Mo KOTOPOMY NPOU3BEAEHO MPELOCTaBreHWe eMy JOCTyna K Ycnyram.
Ocyuiectansis nnatex, AGOHEHT NpuHUMaeT Ha cebst Gpemst pacxooB Ha YCNyrW yKasaHHbIX YYPEXOEHUIA, NNATEXHbIX CUCTEM (ECNM OpraHW3aLms, MPUHUMALOLLAS NRATEX, B3UMaEeT C
nnaTenbLLyKa KOMUCCHIO 3a MPUeM nnaTexa);

7.10. Onepartop cBsian ¢ cornacusi ABOHEHTa MMeeT NPaBo OCYLLECTBNATL NepPeMELLEHNe B CYET NOralleHnst 3af0MKEHHOCTU NO MHbIM [loroBopam Ha NpefjoCTaBreHne YCryr CBA3N,
3akmoyeHHbIM ¢ OnepaTopoM CBsi3u.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT goctaBky ABOHEHTY cueTa [fisi onraThbl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKM)
OTNpaBneHNeM v MHbIMK criocobamm No aapecy ycTaHoBkm Nonb3oBaTenbckoro (OkoHeuHoro) obopyaosanmus. CueT 3a Ycnyru, okasaHHble OnepaTtopom cBsi3u B PacyeTHom nepuoge,
MOXeT BbiTb MpegocTaBneH ABOHEHTY Ha agpec 3NEKTPOHHOW MouThbl Wunm Ha caitte OnepaTopa cBs3n B pasfene «JuHbln kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SIBNSIETCS OCHOBaHWEM Anst ABOHEHTa He BHOCUTL NraTy B CPOK

8. OMPAHWYEHWE OTBETCTBEHH O C T |/ 1500000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CyMMbI, NoAnexalleii onnate.

8.2. CTOpoHbI 0CBOGOXKAAKTCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 0BCTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM
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Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O Takux 06CTOsTENLCTBAX APYryto CTOPOHY.

8.3. Mockorbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHMPOBAHWE 1 AOCTYNHOCTb
OTAEenbHbIX CErMeHToB ceTn WHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMW y3nami Uiu CEpPBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
He[OCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyermne besonacHoCTH komnbloTepa AGOHEHTa M MHOro 060pYA0BaHMS, CMOMb3YEMOTO [1S NoMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYET AOCTYMHYyt0 Yepe3 ceTb VHTEpHET MHGOpMaLWIo 1 He rapaHTUpYET, Y4TO COepXMMoe komnbloTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a YObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
“nmn uHbIX pecypcoB Cetu VHTEpHeT, a Takke 3a NOCNEACTBUS UCMOMb30BaHUS ABOHEHTOM MioBbiX BULOB MHGOPMALKM U yCITyT, NONy4eHHbIX AGOHEHTOM Mpy Momnb3oBaHun Ycnyrammu
cBsA3n (B CETW VIHTepHeT). OnepaTop CBS3W HE MPEeAOCTaBMsET HUKAKUX rapaHTUil MGO PEKOMEHAALMA U He HEeCEeT Kakol-nbo OTBETCTBEHHOCTM 3@ MOCHEACTBUS UCMONb30BaHUS AGOHEHTOM
ntobbIX BUAOB MHGOPMALMK W YCAIYT, MONYYEHHbIX C NOMOLLbIO YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCT B Clyyasix, NPELYCMOTPEHHBIX AEACTBYHOLNM 3aKOHOLATENLCTBOM, @ Takke:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oe B [onb3oBaTenbckoM (okoHeyHoM) obopyaoBaHust AGoHeHTa Unu niobbIx TPETBUX ML, ECMIW NOCNEAHEE He HaXOAMTCS NMof NPsMbIM ynpasneHnem Onepatopa CBA3M.
OnepaTop CBsi3n He 06eCneUMBaET aHanM3 NPUYMH HEYAOBMNETBOPUTENLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO ABGOHEHTA;

- B CNyyasix MCMomnb30BaHUst AGOHEHTOM HEWCMPABHOTO UMW HE CEPTUCMLMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOIEHOTO MPUCOEAMHEHNS JONOMHNTENbHBIX YCTPOACTB;

- HeKayeCTBEHHOI UNK HempaBWITbHOI HAacTPOIIKkK Momnb30BaTENbCKOro (OKOHEYHOT0) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHusi ABOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHBIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaH1e AGOHEHTOM kabensi, UIMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHNS;

- HeNpaBuUIbHOM NpoKnagku camum AGOHEHTOM kabenst AGOHEHTCKOM IMHIM;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHN, VHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Unv TPETBUX ML,

8.8. dakTnyeckas ckopoCTb 0OMeHa [aHHbIMM 3aBUCUT Kak OT MCMONb3yeMOro NPOTokona obMeHa AaHHbIMK, OT COCTOSIHUS 3IEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO IMHWM,
ceTell nepeaayu AaHHbIX NPOUMX ONEPaTopoB CBA3M, a Takke CEPBEPOB 1 APYroro CETEBOr0 060pyaoBaHMs, C KOTopbIMU Momnb30BaTENLCKOE (OKOHEUHOE) 060PYAOBaHME OCYLLECTBASET
0OMEH AaHHbIMM), TaK 1 OT HanMuns WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N € YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOPOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeEHTY.

9. MOPAAOK MPEKP ALLLEH WS 110 OB 0P A 15
9.1. Kaxgpin 13 3aka3os, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny C AaTbl €ro nognucaqns obeumn CTopoHammu 1 [eiiCTBYeT B TEYEHWNE HEONPeAEeneHHOro Cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NofnucaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3W C COOTBETCTBUM C AENCTBYOLMM 3akoHodaTensCcTBomM P® Bripase pactoprHyTs [loroBop w/ivnv ntoboii n3 3akasos B Nnoboe Bpems B OHOCTOPOHHEM MOPSAKE,
NUCbMEHHO YBeAoMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OmuH) aeHb Ao Tpebyemoit AaThl PACTOPXKEHUS, ECIIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VWHbIE NMPUYMHBI HE MO3BONAIOT JanbHeliwee npepoctasneHve Yenyr. Mpu atom Onepatop cBsav Bo3BpaLlaeT ABOHEHTY BHECEHHYHO NnaTy, YNnayeHHyo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM MCbMEHHOTO 3asBneHus AGoHeHTa, 0thopMnEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
Ccryyasx pacTopxXeHus o uHuUmMaTee OnepaTopa CBsian OymeT CuMTaTbCs PacTOPrHYTBIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpalyeHnst AGOHeHTy JocTyna kK Ycnyram
cBsi3u OnepaTopoM CBSA3N.

9.3. AGOHEHT npy ycnoBmuu onnaTbl (pakTU4ecky NoHeceHHbIX OnepaTopom CBS3W pacxofoB No OkasaHWo ABOHEHTY Ycnyr, a Takke onnatbl NOTPEONEHHbIX JO MOMEHTA PacTOpXeHWs
[orosopa n/vnu noboro 13 3akasos Ycnyr Brpase pacToprHyTb floroBop u/unu nioboi 13 3akasos B noboe Bpems B OGHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asiBMEHNS
OnepaTopy CBsiaV 0 pacTOPXEHUN B MecTax paboTbl ¢ aboHeHTaMu, ycTaHOBNEHHbIX OnepaTopoM CBSI3u, ECIK MHOE He Yka3aHo B HacTosieM Onucanuy Yenyr u/unm cooTBETCTBYHOLLEM
3akase. [oroeop (3aka3) byneT cuuTaThesl PacTOprHyTbIM, @ OKasaHWe YCnyr npekpalleHHbIM CO [HSs, CriedylowmuM 3a gHeM nonyyeHusi OnepaTtopom CBsi3M COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecnin 6onee NO3AHMIA CPOK He MpefyCMOTPeH 3asBneHneM AboHeHTa. B ykasaHHom cnyyae ¢ JiuueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [EHEXHble CPeACTBa 3a
chakTyeckoe Bpems nomnb3oBaHns Ycmyramm Onepatopa cesav no Tapudam Onepatopa cesav. OcTaBlumecs AeHexXHble CPeAcTBa Bo3BpaLiaTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [lorosopa unv npekpalieHns aeictaus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo J0CTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AercTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmUo AoCTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIs COOTBETCTBYHOLLErO cooblLeHus Ha caitte OnepaTopa
CBSI3U.

10.2. B cnyyae ecnm Onepatopy CBsi3W He NMpefoCTaBMeHO MPaBO MW Ha HEro He BO3NOXeHa 06s3aHHOCTb MO OAHOCTOPOHHEMY W3MEHeHWMo ycroBwii [loroBopa, B ToM uucne B
OTHOLLEHUM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop 0hOpMASKOTCA 3aKMoYeHWEM AOMONHUTENBHOTO COrMalLeHns. 3akmioyeHne [OMOMHUTENBHOMO COTMalleHns Mexay
CTOpOHaMM MpOW3BOLNTCS MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX [LEACTBUN, NoaTBEpXAatwmx cornace AGOHEHTa Ha W3MeHeHue [loroBopa B Mopsiake, MpemyCMOTPEHHOM
npeanoxeHuem Onepatopa cesian. O HeobxoauMOCTU W3MeHeHWst [loroBopa MyTeM 3akMtoYeHUst JOMONHUTENbHOrO cornalieHust Onepatop cBsiau yBegomnsieT ABOHeHTa miobbiM
cnocobom no CBOeMy YCMOTPEHIO (MOCPEACTBOM pa3MeLLeHns yBe[OMIIEHNs Ha CaliTe, oTnpaBneHns SMS-coobLLeHmit, NOCpPeACTBOM 3NEKTPOHHOM NOYThI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTA 3aKMIOYEHUS AOMONMHUTENBHOTO COMMALUEHMs, eCrM MHOe He NPeAyCMOTPEHO AENCTBYHLMM
3aKoHoLaTeNLCTBOM. Ecnin HOe He npeaycMOTPEHO YCIIOBUSIMU JOMOMNHUTENBHOMO COrNalLeHusl, MOATBEPXAEHNEM 3aKIOYEHIUS JONOMHUTENBHOMO COFNaLLEHNst CO CTOPOHbI ABOHEHTa
SIBNSAETCS NPOJOIIKEHUE NMOMb30BaHUS ABOHEHTOM Ycryramu nocrne yka3aHHOW B [OMOMHUTENBHOM COTMALLEHUM aTbl ero BCTYNNEHUS B CUry. B UHbIX Criyyasx npu U3MeHeHuM
Onepatopom cBsan ycnosuit [loroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUs COOTBETCTBYIOLLEN MHOpMaLMW B CPefcTBaXx MaccoBoM
WHchopMaLum uiunn B mectax paboTbl ¢ aboHeHTammn Onepatopa €BSi3u, a Takke WHbIM cnocobom no ycmoTpenuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsTb) AHeld, ecnv WHble
cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLIMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM umcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmoYeHn 1 ncnonHeHn CtopoHamu 06s3aTenbCTB no [JoroBopy, OCYLLECTBNSETCS C LENblo UCMONHeHUs TpeboBaHmii 3akoHopaTenbcTea P®, okasaHus Ycnyr, ocyLiecTBneHus
pacyeToB, MHopMMpoBaHMS 06 Ycmyrax, BKMOYas O HanuuMK 3afl0MKEHHOCTW, PacCMOTPEHNS MPETEH3UIA 3a YCNyrn U B MHbIX LIEMsX, HepaspbiBHO CBA3aHHbIX C WUCMOMHEHUEM
[oroBopa. C MomeHTa 3akrtoueHust [loroBopa W [0 MpeKpaLLeHUs UCTIONHEHUS N0 HeMy oBsi3atenbcTB CTOpOHamu, B TOM YMCrE UCTONHEHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTtop CBsi3W BrpaBe OCYLUECTBNSTb COOP, CUCTEMATU3ALMIO, HAKOMMEHMe, YTouHeHWe (0GHOBMEHWE, U3MEHEHWE), U3BNEYEHNE, MCTONb30BaHIE, Nepeaady (pacnpocTpaHeHue,
npegocTaBneHue, JocTyn), 6rokpoBaHme, XpaHeHue, obe3nnunBaHue, yaaneHue, yHUYTOXEHNE NepCoHanbHbIX AaHHbIX C W/unn 6e3 ucnonb3oBaHNS CBOVX NPOrpaMMHO-anmnapaTHbIX
CpeacTs.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHNst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLIMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop CBsian 06si3aH XpaHUTb NepBUYHbIE YYeTHbIe AOKYMEHTbI U cBefieHust 06 aboHeHTe, AGOHEHT NOATBEPKAAET CBOE COrMacue Ha nepefavy NepcoHarnbHbIX JaHHbIX,
npegocTaBneHHbIx ABoHeHToM OnepaTtopy CBsiaW W NopyyeHue TPeTbM nuuam obpaboTku (pacnpocTpaHeHne, NpefocTaBneHe, 4OCTYN) NepCoHanbHbIX faHHbIX ABOHEHTa B Liensx
ucnonHeHus [loroopa v TpeboBaHuii 3akoHOAATENbCTBA, a Takke NPeAOCTaBMneHNe CBEAEHUI O HEM TPeTbUM NLaM, B TOM YuCre onepatopam CBSi3W, AOCTYM K ycryram KOTOpbIX
OCYyLLECTBASIETCS C noMoLbio ceTelt cessu Onepatopa Cesiu. [laBasi cormacue Ha nonydyeHue peknamHbix MaTepuanos, AGOHEHT MoATBEepXAaeT CBOE corracve Ha obpaboTky
NepCoHanbHbIX faHHbIX W [aHHbIX 06 oka3aHHbIX Ycryrax Ans Lenei npoaBuxeHust ToBapoB (paboT, ycnyr), B TOM yncne ToBapoB(paboT, ycnyr) TpeTbux Nnul. HaumeHosaHve, agpec
nuu, ocyLecTBRsioLLMX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto OnepaTtopa CBsian ykasblBatoTcs Ha caitTe OnepaTtopa CBSiaW 1 4OBOANTCS 0 cBeaeHust AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLecTBeHHbIM YCIIOBYEM AOTOBOPOB, 3aktoyaemblx OnepaTopom CBS3N C TPETbUMM NULaMK SBnseTcs 0653aHHOCTb 0BecneyeHns TPeTbMMMU NLamMmn
KOH(MAEHLMAaNbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTy ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - NioBoe AeicTBUe (Onepauyst) UM COBOKYMHOCTb
[eiCTBUI (onepauuit), COBEpLIAEMbIX C UCMOMb30BAHUEM CPEACTB aBTOMaTW3auuu Wiv Be3 UCroNb3oBaHWs TakuX CPEACTB C NEPCOHamnbHbIMU AaHHbIMYK, BKNYasi cOop, 3anuce,
CcUCTEMATM3aLMIO, HAKOMNEHWE, XpaHEHNE, YTOYHEHUE (OBHOBMEHNE, U3MEHEHME), U3BMEYEHNE, UCTIONb30BaHNE, NepeaaYy(npefocTaBneHue, J0CTyn), 0be3nuumBaHmue, BnokvMpoBaHue,
yAaneHue, YHUITOXeHNe nepcoHanbHbIX AaHHbIX. Mpu nognucaHum [loroBopa AGOHEHT BnipaBe BbIpa3uTb OTkas OT nepefauu OnepaTopom CBs3W TPeTbMM NuLaM, cBefeHuii 06
ABoHeHTe. Ecniv ABOHEHT He BbIpaawn CBOErO Hecormacus, cornacve cuutaeTcsl oopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 ochopmMnseTcs
nytem HanpasneHust AGoHeHToM OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBREHUSI.

10.5. NMibble yBepomneHus OnepaTtopom cBsisn AGOHEHTa, eCrM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akasom HanpaBnsiotcsi AGOHEHTY MOCpeACTBOM
9MEKTPOHHOI NOYTBI N0 aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPeACTBOM TenedOHHOM CBA3N UNU NyTeM pa3MeLLeHs YBeAOMIEHWA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBa3n. Jliobble yBepgomneHus AGoHeHTom OnepaTopa CBS3M, €ClM MHOE He NpedycMOTpeHo HactoswmM OnucaHnem Ycnyrv, 3akasom, Bknovas yeedomneHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacist Ha 06paboTKy CBOMX MEPCOHAMbHBIX AaHHbLIX B Cryvasx, [OMyckaeMbix JEACTBYHOWMM 3aKoHoaaTenbCTBoM PO, ocyliecTBRstTCS nytem
COCTaBIEHMS NMCbMEHHOTO 3asiBrieHusi, 0OpMIISieMOro B MecTax paboTbl ¢ abOHeHTaMK, yCTaHOBMEHHbIMM OnepaTopoM CBS3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYO CUIy COBCTBEHHOPYYHOI MogmMCK, (hakCUMUIBHOTO BOCTIpoM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHO MOAMMCH



r. MbxeBck

Onepatopa CBsi31, BOCMIPOU3BEAEHHOIO C MOMOLLBIO CPELACTB MEXAHUYECKOrO UMW UHOTO KOMMpOoBaHUs Ha [OroBope, a Takke Ha UHbIX [JOKYMEHTAX, CBS3aHHBIX C €70 UCMOMHEHUEM,
3aKroyeHeM Unu NpekpaLLeHnem.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3afA0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBum
coobleHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3akasa WM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naporbHOro Croea, B cryyae npefoctasneHus OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsi3W UMEET NPaBO OTKIOHUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae CoOBLLEHNS HEMOMHOI UMK HETOYHOI MHEopMaLmn), To OnepaTop CBA3M BpaBe HanpaBUTb NOCTyNakLme AeHexHble cpeacTBa oT A6oHeHTa no [loroBopy, MHbIM [loroBopam,
3akmnioyeHHbIM ¢ OnepaTopom CBsiau, Uni oTAenbHbIM 3akasam nnatexu Ha gpyroi Jluuesoi cyeT AGOHeHTa, B TOM yncne AN noralleHust 0bpasoBaBLUencs paHee 3afjomKeHHOCTH
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATeX, 3a4YUCTSETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHON Ha Apyroit Juuesoil cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix eHexHbIX cpeacts OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEedOH UK UHbIM
0bpasom no yemoTpenuto Onepatopa cBsau.

10.8. Mpw HeucrnonHeHMn UnK HeHaanexallem ucronHeHun OnepaTopom CBA3KM 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyn npenbsBnseT Onepatopy cBA3w
NMUCbMEHHYI0 MPETEH3WI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX AMsi PAacCMOTPEHUS MPETEH3UWM MO CylLecTBy AOKyMeHTOB. lpeTeHaun AGoHeHTa
NpeLbABASOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AENCTBYHOLMM 3aKkoHOAaTenbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cnopbl CtopoH no [lorosopy 1 B CBS3M C HIM, N0 KOTOpbIM CTOPOHbI He MOTYT MpWIATU K 0BOIOAHOMY COrnacuio, NepeaaloTcs Ha paspeLueHne cyna no MecTy HaxOXAeHUs
tunmana Onepatopa cBs3u.

11. AHTUKOPPY LI OHHIE TP E /S0 B/A Hi/A 51
11. 1. KonTpareHT 0053yeTcs cobnioaate NpUMMEHMMOE POCCUACKOe 3aKOHOAATENBCTBO, BKIOYas, HO HE OrpaHNYMBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O npoTMBOLENCTBIM KOPPYMLIANY,

- ®enepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM NEranu3auum (OTMbIBaHWIO) JOXOAOB, NOMYYEHHbIX NPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN
1 3aKOHOLATEeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTUBOLEACTBUKO feranu3auuu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. Npu ncnonHerun ceoux obs3atenseTs no [oroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUK UK MOCPEAHMKN He COBEPLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MPOTHUBOpeYaT TPeBoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCA OT MPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxXeHusi, 0beLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, WUHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHOI /UK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NnOO ML ANs OKa3aHWS BIIUSHUS HA X AENCTBUS N
peLLeHnst C Lienbio MomyyeHns Niobbix HeNpaBoMEPHbIX MPENMYLLECTB UMK C MHOW HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTYU K HapYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTh NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpyn BbISBNEHUM KoHTpareHTOM cryyaeB HapyLueHus nonoxeHuin n.n.1,2.ebie KoHTpareHToM, ero adpdunmpoBaHHbIMI nuLamu, paboTHUkamu unm nocpepHukamu, KoHtpareHt
00s3yeTcs B nUCbMeHHOI chopme yBeAoMUTb 06 3Tux HapyLleHusx AO «OP-Tenekom XonguHr» B TeueHune 14 [Heit ¢ MOMeHTa (DaKTYeCKOro HapyLLEeHWS.

11.5. Tarke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBAHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOVU30ATU HAPYLLEHWNE KaKuX-NMGO NONOXEHUN
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMU nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM M MHGOPMaLWIO (LOKYMEHTbI), OnpoBepratoLve unv NoaTBepKaaroLLme akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS NOA0BHOMo popa
MOAI03PEHNIA, @ TaKke pacTOPrHyTb HACTOALLMA JOTOBOP.

12.TAPU®bI HA MPEAOCTABIEHUE YCNYT CBA31 10 CTYM B NHTEPHE T /0 M. R U » e —

Tapudnbil npegocTaBneHus gocryna

Nen/n | OnucaHue TapudoB NpefocTaBnNeHus 4ocTyna CronmocTb Mpumeyanune

«OnTnmay - BKNKoYaeT ochopmneHmne 3akasa, peructpaumio ABoHeHTa, BbiaeneHue JILeBoro cyeTa,
hopmupoBaHue ABOHEHTCKOW NUHUM MyTEM MPOKNafku Kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 MepBOW BXOLHOW [BEpU, HACTPOIKY Ha KommbloTepe npotokona PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

900 1,2,3

«CTaHpapT» - BKoyaeT ocdopmrerne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jiuuesoro
2 cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyXHOM NOBEPXHOCTU 1300
CTeHbl OTKPbITbIM CMocoboM [0 OfHOrO KoMmnbloTepa ABOHEHTa, HACTPOiKy Ha KOMMbloTepe
npotokorna PPPOE pns ceteBoi kapTbl AGOHeHTa

1,2,39

«CTaHpapT nnwc» - BkoYaeT odopmreHve 3akasa, peructpauumio aboHeHTa, BblgeneHue
Jluesoro cueTa, opmupoaHue ABOHEHTCKOW NMHUM MyTEM NPOKNAZku kabemsi no HapyxHou
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M M HACTPOIKy Ha KoMnbtoTepe npotokona PPPOE ans ycraHoBneHHow
CETEeBOV KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHue Jluuesoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHnn C y4eToM [OMONHUTENbHbIX TpeboBaHuil
ABoHeHTa [0 0fHOro koMnbtoTepa AGOHEHTa, HACTPOKy Ha kommbloTepe npotokona PPPOE ans
CETEBOI KapTbl, MY HEOBXOANMOCTM - YCTaHOBKY ceTeBoM kapTbl OnepaTopa cBsisu

1500 1,2,49

«Mepexog Ha WI-Fl»- BkniouaeT peructpauuio ABOHEHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 aksemnnsipa  Obopynosanus:  BecrpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,58)9
mapLpyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

«Next» - BknioyaeT odopmneHre 3akasa, peructpauvio AGoHeHTa, BbiaeneHue Jinuesoro cyeTa,
6 chopmmrpoBaHue ABOHEHTCKON NuHMM NyTem npoknaaku kabens Tuna 4UTP o opHoro komnbtotepa 100 1,2,39
AboHeHTa

Tapudb1 Ha OGopygoBaHue

CroumocTb O6opyaoBaHUs (BKNoYas ero CTOMMOCTb YCTAaHOBKM U HACTPOMKHU
Ne H YCTaHOBKY W HacTpOIiKy) C nepeaayei ero B O6opynoBaHus ¢ nepepayei ero Bo
auMeHoBaHWe .
nin COBCTBEHHOCT, PYO. BnajeHue u nonb3oBaxue (npum. 1,5,7; n. 5.9.
(npum. 1,5,6) Hactosiwero Onucanus Yenyru)
1 BecnposoaHoi MapwpyTtuatop fom.ru Wi-Fi 1400 500
2 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D1 1440 500
3 BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi D3 2400 )
4 BecnposoaHoi Mapwpytuatop Jom.ru Wi-Fi D6 6600 )
5 BecnposogaHoit mapwpyTusatop D-Link DIR 825/AC 3000 )
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6 BecnposogHoit USB apantep Wi-Fi 550 200
7 Apantep ceTesoi Power Line 1000 250
Mpumeyanus k Tapudram npegocTaBneHus gocryna:
1. B cTOMMOCTb BKMHO4EHbI BCe HAMor 1 cbopb.
2. HacTpoiika coeamnHeHus ¢ IHTEpHET Npou3BoaMTCs Ha KoMMbloTepax AGOHEHTa UMEHOLLMX:

-MHCTannMpOBaHHYH0 NMLIEH3NOHHYI0 onepaLorHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;

-npoueccop He MeHee Pentium-100 unu aHanorm4Horo;

-0nepaTuBHYI0 NamsTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3M CETEBOW KapThl;
-CD-Rom.

Mpu HecobntoaeHUn 3Tux TPeBoBaHWIA, NPefoCcTaBneHNe JOCTYNa He rapaHTUpyeTes.

3 CeteBas kapTa, npefocTaBneHHasi ABOHEHTOM, JomkHa uMeTb uHTepdeitc 10Base-T u HeobxoauMmble ApaiiBepa [nsi onepaLvoHHol cucTeMsl ABoHeHTa. Ecrin ceteBble
KapTbl HEM3BECTHbIX npousBoauTenelt u 6Ge3 [apaliBepoB He MoryT ObiTb YycTaHOBMEHbl cneuuanuctamu Onepatopa CBsiaW, TO NpefocTaBneHWe AocTyna no
cooTeeTCTBYyloLEeMy Tapudy He BbINOMHAETCS.

4 B cnyyae wucronb3oBaHus OnepaTopoM CBS3M MU NPEfOCTaBMEHWM [OCTyna Mo COOTBETCTBYOLIEMY Tapudly CETeBOM kapThl, OHa GyaeT oTBevaTh CredylLmum
xapaktepuctukam: PCI ¢ uHtepdeiicom 10Base-T 1 KoMnnekToM ApaiiBepoB AMns pacnpoCTPaHEHHbIX ONepaLyoHHbIX cucTeM. [INs yCTaHOBKW B KOMMbloTep HeobXoanMo
1MeTb oguH cBoboaHblit cnoT PCl. Ecrm B komnbloTep ABOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeBylo kapTy PCl, To npegocTaBneHue [ocTyna mo COOTBETCTBYHOLEMY
Tapudy He BbinonHseTcs. CeTesas kapTa, ucnonb3oBaHHast OnepaTtopoM CBsiaW Npy NpeocTaBneHuy ABOHEHTY [OCTyna W ykasaHHas B akTe chadu-npUemKu ycnyr no
NpesocTaBNeHnto JOCTyna, nepexoauT B coBCTBEHHOCTL ABOHEHTA U He nofnexuT Bo3paty OnepaTopy CBsian B Cry4ae npekpalleHus aeicTeus [Joroopa n/iwnu 3akasa.

5 Monb3oBaHne Ycnyramm BO3MOXHO MpU YCIOBUM pa3MeLleHnst komnblotepa ABOHeHTa, Ha KOTOPOM MpyW MpefocTaBNeHuy AOCTyna K Ycnyram npowsBefeHa HacTpoika
coeauHeHus ¢ becnposoaHbiM MaplupyTusatopom Wi-Fi, BecnposoaHbiM MapiupyTtusatopom Wi-Fi gByxauanasoHHbiM unu becnposogHsiM Maplupytusatopom Wi-Fi
[ByXanana3oHHbIM rurabutHbiM (OBopynoBaHue), Ha paccTosHuM He 6onee 100 meTpoB oT O6opyAOBaHMS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbl CTEH W WUHBIX
NpensTCTBUiA Mexay KomnbloTepoM ABoHenTa n ObopypoBaHMEM), ecni MHOE He MPeLyCMOTPEHO TeXHWUYeckuMu xapaktepuctkamu OBopynosaHus. BecnpoBogHoit
mapLpyTusatop Wi-Fi, becnposogHoi mapwpytusatop Wi-Fi gByxananasonHbii, becnposogHoi mapupytusatop Wi-Fi gByxananasoHHbIi rurabuTHbIn npeaHasHayeHs! ans
paboTbl Ha ceTv [lom.ru. OnepaTtop cBsiav 0becneunBaeT tyHKLMoHMpoBaHe OBopynoBaHus TOMbKO NpK MoNb3oBaHuK Ycnyramu cesisu Onepatopa CBsiau

6 BecnposopgHoii mapwpyTusatop Wi-Fi, BecnpoBogHoit mapupytusatop Wi-Fi aByxamanasoHHbiit, becnipoBogHon mappytusatop Wi-Fi AByxavanasoHHbI rurabuTHbIR,
BecnposoaHoii USB-apantep Wi-Fi u Apantep ceteBoit Power Line (nanee — ObopynoBaHue), Ucnonb3oBaHHble OnepatopoM CBsi3W Mpu NpefocTaBneHn ABOHEHTY
noctyna k Cetu cBsisu OnepaTopa CBsiav U yka3aHHbIE B akTe CAAUM-NPUEMKI YCIYT MO NPELOCTaBNEHNI0 JOCTyNa, nepesatoTcst AGOHEHTY B COBCTBEHHOCT.

7 BecnposopHoit MapLpyTusatop Wi-Fi, BecnpoogHoit mapLupytusatop Wi-Fi aByxamanasoHHbiit, becnposogHoit mapupytusatop Wi-Fi AByxavanasoHHbIi rurabuTHBbIN,
BecnposopHoit USB-agantep Wi-Fi u Anantep ceTeBoit Power (nanee — O6opynosaHue), 1cronb3oBaHHble OnepaTopoM cBsiau npu npefocTaBneHny AGOHEHTY AocTyna K
Cetn cBan OnepaTopa CBA3N W YKka3aHHble B akTe CAAuM-NPUEeMKM YCRyr Mo NpeaocTaBneHnio [oCTyna, ABnsioTcs cobCTBEHHOCTbI0 OnepaTopa CBA3M U NepepatoTes
ABOHeHTY BO BnajeHne v nomnb3oBaHMe 40 MOMeHTa npekpallenns aevctans [lorosopa umnu 3akasa. BHecenne Ha JlnLeBoi cueT AeHeXHbIX CPEACTB 3a BnaaeHue u
nonb3oeaHne OBopyposaHuem ocylecTensieTcst ABOHEHTOM €xeMecsyHO B Nopsifike npedonnathl He MO3aHee NepBOro AHS Mecsila BNadeHus W MoNb30BaHus
O6opynosaHueM. B cryyae npekpalleHus aeicTeus [Jorosopa n/innu 3akasa nnata 3a nepuop BrageHus v nonb3osaus OBopynoBaH1eM He BO3BpaLLAeTCs.

8 Joctyn k ceTn cBsian OnepaTopa cBsian npegocTaensetcs AGOHeHTaM, paHee MoNy4MBLLMM AOCTYN K CETU cBsau OnepaTopa CBsiaW N0 MHbIM Tapudam npefocTaBneHus
focTyna.
9 Onnarta ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcst ABOHEHTOM B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHToM ak3emnnspa OBopyaoBaHus, a Takke

nosnyyeHua ABoHeHTOM 060pyﬂ,OBaHVI$| BO BafjeHve 1 nonb3oBaHne i B COBCTBEHHOCTb.

Mpumeyanus k Tapudram Ha 06opyaoBaHme:

1. [Jom.ru Wi-Fi D1 - aByxamana3oHHbIit GecniposogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, Rotek RX-22301, Rotek RX-22200, Sercomm S1010ER, ZTE H118A
2. [Jom.ru Wi-Fi D3 — aByxamanasoHHbIii GecnipoBofHoit MapLupytuaatop mogeneit: TP-Link Archer C5, ZTE H198A
3 [Jom.ru Wi-Fi D6 — aByxamana3soHHbIii BecnipoBogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3oBaHne Ycnyramn Onepatopa cBA3M ocyllecTBnseTcs, ecnu 6anaHc Juesoro cyeta ABOHeHTa He ABMSETCH OTpULATenbHbIM  (MHGOPMALMA O COCTOSHUM JlnLeBoro cyeTa u
CTATUCTUKU NOTPeGreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jinuesoro cyeta AocTynHa ABOHEHTY He3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaW), ECTU UHOE He
npeaycMOTPEHO YCrOBUSIMM TapudHOro ninakxa

Tunb! TapuHbIX NNAHOB:

1. OcHoBHOM TapuchHbIl NraH, KoTopblid onpeaensieTcst AGOHEHTOM B MOMEHT 3akmioueHunst [loroBopa, akTUBUPYETCS NMpY NpefoCTaBneHUM 4OCTyNa K Ycnyre u MoXeT
ObITb M3MeHeH B fanbHeiilueM AGOHEHTOM NyTeM akTUBaLWM ApYroro OCHOBHOTO TapuHOTO NnaHa, [eiCTBYIOLLEro B MOMEHT aKTUBaLyK, He No3nHee
nocrnegHero Y1cna Mecsila, NpeaLUecTBYHOLEro MecsiLly nonb3oBaHns Ycnyramu no TapudHoMy nnaHy. Vi3meHeHHbI ocHoBHOW TapudbHbIii nnaH byaet
AeiicTBoBaTh € 1-ro umucna cnepylowiero mecsua. AKTMBMPOBaHHbIA AGOHEHTOM OCHOBHOI TapudHbI NnaH AeNCTBYeT A0 MOMEHTa aKTUBaLMN WHOTO
TapuchHOro nnaxa, AeNCTBYIOLLET0 HA MOMEHT aKTUBALMM, B KA4eCTBE OCHOBHOTO, HE 3aBMCMMO OT TOTO, aKTUBMpOBaH N AGOHEHTOM KakoW-nnbo
[lononHUTenbHbIN TapudHbIA NNaH, ECIN UHOE He NPeayCMOTPEHO ycrnoBusiMu TapudHoro nnaxa. B cnyyae ecnin AGOHEHT He M3MeHNUN TapudHBIA NNaH,
TO B CrieayioLemM MecsLe AeicTBYeT TapudHbIi NNaH npeapiayLiero mecaua. AGOHeHTCKkas nnata no 0CHOBHOMY TapuchHOMy nnaHy, a Takke nnata 3a
BnadeHne u nonb3oBaHne ObopysosaHnem (B cnyyae, ecnv OBopyaosaHve nepefaHo BO BnajeHWe M nomnb3oBaHue AGOHEHTa) CucbiBaeTcs C
Jluesoro cyeta ABOHEHTa aBTOMATMYECKM B MOMHOM OGbeMe He NO3AHee 110 yucna Mecsia Monb3oBaHWs YCMyrol, Nocne Yero MpoMCXoauT
aBTOMaTMYeCkas akTUBaLmMs OCHOBHOTO TapuHOro nnaHa, ecrn MHoe He NpeycMOTpeHo HacTosmm Onucanuem yenyru. B criyyae oTcyTcTBUS Ha 1-0e
4mMcno Tekyllero Mecsla Ha Jnuesom cyete ABOHEHTa AEHEXHbIX CPEACTB B paamepe abOHEHTCKOI NnaTbl N0 OCHOBHOMY TapucHOMY nnaHy, a Takke
nnatel 3a BnageHue W nomb3oBaHne ObopyaosaHvem (B cryyae, ecnv OBopynoBaHue nepedaHo BO BriafeHWe W nomnb3oBaHve AGOHEHTa) w npu
3auncneHmu B AanbHeilleM Ao 15-ro yncna Tekylwlero Mecsilia BKIIYMTENbHO Ha JILEBOI CHET AEHEXHbIX CPEACTB [0 pasvepa abOHEHTCKOW nnathbl,
nnatbl 3a BriafeHue 1 nonb3osaHue OBopyanoBaHueM (B criyyae, ecriv ObopyaoBaHue nepeaaHo BO BNiafigHUe 1 nonb3oaHue AGoHeHTa) aboHeHTCKas
nnata no ocHoBHOMY TapuchHOMy MnaHy, a Takke nnara 3a BnajeHue u nonb3osaHe ObopynoBaHuem cnnckiBaeTcs ¢ Jinuesoro cueta AGoHeHTa
aBTOMaTUYECKM B MONHOM 06beMe, NOCne Yero MPOUCXOANT aBToMaTUYECKas akTUBaALWS OCHOBHOTO TapudHOro nnaHa, AeCTBOBABLLErO B NpeaAblayLLeM
MecsiLie, NGO MHOTO paHee aKTMBMPOBAHHOrO ABOHEHTOM Ha TEKYLLMIA MECsiL, OCHOBHOTO TapudHOro nnaHa, ecnu Hactosium OnucaHueM ycnyru He
npeAycMOTpeHa BO3MOXHOCTb MONb30BaHWS YCnyramu CBA3M BHE 3aBUCUMOCTW OT Hanuuust Ha JIWLEBOM cyeTe AeHeXHbIX CPEACTB, AOCTATOYHbIX ANs
akTueauwvu TapudHoro nnaHa. Mpu 3a4ucnernn nocne 15-ro uncna Tekyljero Mecsua Ha JluueBoit cyeT ABOHEHTa [ieHeXHbIX CPeACTB [0 pasvepa
aboHeHTCKO! NnaTkl Mo 0CHOBHOMY TapudHOMY NnnaHy, NnaThl 3a BriafeHue v nonb3oBaHne ObopyaosaHuem (B cnyyae, ecnv ObopyaosaHue nepeaHo
BO BnafieHve M nonb3oBaHue ABOHeHTa), AGOHEHT [JOMKEeH CamMOCTOSITENbHO aKTUBMPOBATb B KA4ecTBe OCHOBHOMO OAMH W3 yKa3aHHbIX Ha caiite
Onepatopa cBsian B pasgene «JIM4HbIA kabuHeT» COOTBETCTBYIOWMX TapudHbIX MNaHOB, AEWCTBYIOLMX HA MOMEHT aKTUBALMM, €CTUA HACTOSLMM
OnucaHnem ycnyrn He npeaycMOTPeHa BO3MOXHOCTb MOMb30BaHWS YCryramu CBA3M BHE 3aBUCMMOCTM OT Hanmuuns Ha JIMLEBOM cyeTe AeHEXHbIX
CpepcTB, AOCTAaTOuHbIX ANs akTueauuv TapudHoro nnana. ABOHeHT BripaBe B NtoBoii ieHb TEKYLLEro Mecsilia akTMBMPOBaTh [APYroi OCHOBHOM TapudhHbIii
nnaH, AeNCTBYIOWMA HA MOMEHT aKTWUBaLWM, Ha TeKyLMid Mecsiy C NepecyeToM MnaThl 3a NOMb30BaHMe Ycryramu no npasuniam, YCTaHOBREHHbIM
HaCTOSILLMM MyHKTOM. B 3TOM cnyyae, npu nameHeHUn 6e3numuTHOro TapuchHoro nnaHa Ha Apyroit 6e3nUMUTHbIA TapudHbIA NNaH /unu Npu U3MEHEHUN
nomerabaittHoro TapucpHoro nnaHa Ha 6e3nuMuTHbIA TapudHbI MNaH KOMMYECTBO M CTOMMOCTb MOTPEONEHHOTO [0 MOMEHTa aKTWBAaLMW HOBOTO
TapudHoro nnaHa Tpadmka nepecunTbiBaeTCa C 1-ro YMcna TeKyLlero Mecala Ha YCroBusX BHOBb BbIOPaHHOTO ABOHEHTOM B ka4ecTBe OCHOBHOTO
TapudHoro nnana. MMpu u3meHeHUn 6e3numuTHoro TapudHoro nnaHa Ha nomerabaiiTHbI TapudHbIiA NnaH ¢ nuuesoro cyeta AGOHEHTa CrMCHIBAETCS
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50% aboHeHTCKol nnatbl GeanuMUTHOrO TapuHOro nnaHa B C4eT NoMb30BaHMs Ycnyramu ¢ 1-ro yucna Tekywwero Mecsila A0 MOMEHTa U3MeHeHus
TapudbHoro nnaHa B Tekylem mecsiue. Mpu n3meHeHnn nomerabaitHoro TapudHoro nnaHa Ha fpyroit nomerabaiTHbI TapudHbIin NnaH NponsBoAnNTCs
nepepacyeT CTOMMOCTM NoTpebneHHoro Tpadmka B COOTBETCTBUM C YCNIOBUAMI HOBOTO nomerabaiiTHoro TapudhHOro nnaxa, nocneaytLLas Tapudukauns
OCYLLECTBMSIETCS Ha YCMOBMSIX BHOBb BbIbpaHHOro AGOHEHTOM B KaYeCTBe OCHOBHOO TapudHoro nnaxa. Mpu u3MeHeHU 0CHOBHOTO TapudHoro nnaxa B
TeKyLLeM MecsiLie Nonb3oBaH1e Ycnyramin BO3MOXHO Npu Hanuumn Ha fuuesom cyete ABOHeHTa nocne akTMBaLM HOBOTO OCHOBHOTO TapuchHOro nnawqa
AEHEXHBIX CPEACTB B pasmepe abOHEHTCKOI NnaTkl M0 HOBOMY OCHOBHOMY TapudHOMY nnaHy, ecrniv Hactoswwmm OnucaHrem yenyru He npeaycMoTpeHa
BO3MOXHOCTb MOMb30BaHNS YCNyramu CBS3W BHE 3aBMCUMOCTW OT Hamuums Ha JINLEBOM CyeTe [eHeXHbIX CPEACTB, AOCTATOYHbIX ANS aKTMBaLmM
TapudHoro nnaHa. AGOHeHTCKast inaTa no HOBOMY OCHOBHOMY TapucdHOMY niaHy Nocne ero akTUBaLWMW CIUCLIBAETCS B NOMHOM 06beme, He3aBUCUMO OT
KonuyecTBa AHel (HakTMYeckoro Nonb3oBaHus Ycrnyramu. MpaBuna uameHeHns TapuHOro nnaHa ykasaHbl Ha caitTe OnepaTtopa cBfisu. B TeueHue
0HOTO MecsiLia BO3MOXHa aKTUBALWS TOMbKO OAHOMO OCHOBHOTO TapudHOro nnaHa. Hannuve akTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaxa senseTcs
0653aTeNbHbIM YCNOBMEM A5 NOMb30BAHMS YCNyron.

2. NononHuTenbHbIN

TaputhHblit NnaH, aKTMBUPOBaHHbIA AGOHEHTOM mnocne 3akmioveHnst [loroBopa W npedocTaBneHus AocTyna aboHeHTYy No OCHOBHOMY TapucbHOMY nnaHy
[OMONMHATENBHO K HeMy. ABOHEHT MOXeT MOAKMIOYATb OAWH AOMOMHUTENbHbIA TapUHBIA NnaH, AOCTYMHbIA ANS NOAKMIOYEHUS, AENCTBYIOWMX HA MOMEHT
aKTMBaLmu. MepeyeHb, YCroBUs aKTUBALMK, NONb30BaHUS W CPOK AENCTBIS TapudHbIX NMaHOB, KOTOPbIE MOrYT BbITb aKTUBUPOBAHLI B KAYECTBE [ONONHUTENBHBIX K
OCHOBHOMY TapuchHOMY nraHy, ykasaHbl Ha caiiTe onepatopa cBsiau. [ononHuTenbHble TapudHble MiaHbl MOrYT He MCMonb3oBaTbcs aboHeHToM. Hanuume
aKTMBMPOBaHHOMO OCHOBHOTO TapudHOro nnaHa siensieTcs 0bs3aTenbHbIM Ans NONb30BaHNS JONONHUTENBHBIMK TapuhHbIMK NNaHamu.

2.1. Yckopenue go 100
Moéwurt/c

MoxeT BbITb TONbKO AONONHUTENBHBIM TapudHbIM NnaHoM. ABoHeHTCKast nnata 3a yckoperue o 100 Méut/c coctaensiet 150 pyb/Mec 3a nepuog, ¢ MOMeHTa
aKTUBaLMW TapupHOTO nnaHa M [0 OKOHYaHWS KaneHAapHOro Mecsiia, B KOTOPOM OH Gbin aKTUBWMPOBAH, HE3ABUCMMO OT KOMMYECTBA [Hell (haKTU4ecKoro
nonb30BaHKs ycnyramu (BKNIOYaET Nnaty 3a nonb3oBaHne abOHEHTCKOM NuHNER).

Kak [ononHUTenbHbIi TapudHbIA NNaH aBToMaTUYECKU aKTUBMPYETCS Ha CefytoLMii MecsL B cnyyae, ecri ABOHEHT He akTUBMPOBan APYroi TapuHbIA naH B
kayecTse AOMONMHUTENBHOO UMM NPOJOMXAET MONb30BaTbCs YCMyroi. B COOTBETCTBUM C YCNOBUAMM [aHHOTO TapudHOro nnaHa AGOHEHTY B NepuoA akTueaLum
Taputha NpefocTaBnseTcs [OCTyn B CETb VIHTEPHET (BKNto4aeT BHelwHWi, JlokanbHblit 1 MynbTumeana Tpacdhukn) ¢ KOMNboTepa, C KOTOPOro Bbin akTUBUPOBaH
JaHHbli TapudHbIi NnaH. Konuyecto noTpebneHHbix MerabaidT He yuuTbiBaeTcs. HacTpoika coeamHenus BbinonHsietcst no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCyroi oCyLLECTBASETCS Ha ckopocTy noTpebreHns BHewwHero Tpaduka ¢ 10 go 02 vacos fo 150 Méur/cek., ¢ 02 go 10 yacoB go 150 MéuT/cex,
MynbTumeana, NokansHoro Tpadmka - 4o 150 MouT. BoamoxHocTb notpebneqns MynbTumeamna Tpacuka ¢ HEKOTOPbIX CreLmanbHbIX MynbTUMEaMa CepBepoB
MOXET BbITb OrpaH14eHa, B TOM YKUCE NOSHOCTbLIO 3akpbiTa, OnepaTopoM cBsaun, 0 Yem OnepaTop CBS3W pasmelyaeT MHgopMaLyio Ha caitTe. ABOHeHTCKasi nnaTta
B Mecsille, B koTopoM AGOHEHTY Gbin mpegocTaBrieH AOCTyn K Ycryram, B3vuMaeTcst B [€Hb MpefoCTaBieHNs JOCTyna 3a kaneHAapHblii Mecsil, ¢ MOMeHTa
NpefocTaBneHus JoCTyna K Ycryram 40 MOMEHTa OKOHYaHWs kaneHgapHoro Mecsia. Mporpammoit npusuneruit MoxeT BbiTb MPeayCMOTPEHO NpefoCTaBneHe
6OHYCOB, CKWAOK, aHTMBMPYCOB M MHbIX MPUBUTETUA.

2.2. Yckopehue fo 50
Mé6wut/c

MoxeT 6biTb TOMbKO AONOMHUTENBHBIM TapudHbIM NnaHoM. AGOHeHTCkas nnata 3a yckoperue o 50 M6ur/c coctaensieT 75 pyb/Mec 3a nepuog ¢ MOMeHTa
aKTBaLMM TapucbHOrO nnaHa M A0 OKOHYAHWS KaneHAapHoro Mecsia, B KOTOPOM OH Obin aKTMBWPOBAH, HE3aBUCKMO OT KOMMYeCTBA [Heid (haKTU4ecKoro
MoNb30BaHWS YCryramu (BKMKOYaeT NnaTy 3a Nonb3oBaHne aboHEHTCKON NNHKeN).

Kak [ononHUTenbHbIit TapudHbIA NNaH aBToMaTUYECKW aKTUBMPYETCS Ha CeAytoLMii MecsLy B cnyyae, ecn ABOHEHT He akTUBMPOBan APYroi TapudHbIA naH B
kayecTee AOMONMHUTENBHOO UMM NPOJOMXAET MONb30BaTbCA YCMyroi. B COOTBETCTBUM C YCNOBUAMM [aHHOTO TapudHOro nnaHa AGOHEHTY B NepuoA akTueaLum
Tapuda nNpefocTaBnseTcs JOCTyn B CeTb VIHTEpHeT (BKNioyaeT BHewwHui, JlokanbHblit 1 MynbTumeana Tpadukv) ¢ KOMNbloTepa, C KOTOPOro Bbin akTUBUPOBaH
JaHHbli TapudHbIi NnaH. Konuyecteo noTpebneHHbIx MerabaidT He yunTbiBaeTcs. HacTpoika coeamHenus BbinonHsieTcst no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCNyroil ocyLLecTBRSETCS Ha ckopocTh noTpebreqnsi BHelwHero Tpadmka ¢ 10 go 02 vacos Ao 50 M6éwut/cek., ¢ 02 go 10 yacos fo 50 M6ut/cex,
MynbTumeana, JlokanbHoro Tpaduka - fo 50 M6uT. BosmoxHocTb noTpebneHust MynbTumeamra Tpacduka ¢ HEKOTOPbIX CrieLmanbHbIX MymbTUMeaMa cepBepoB
MOXeT ObITb OrpaHMyeHa, B TOM YMCTe MOMHOCTBHO 3akpbiTa, OnepaTopoM cBsian, 0 Yem OnepaTop CBA3M pa3meLyaeT MHopMaLyio Ha caitte. ABoHeHTCKas nnata
B Mecsille, B koTopoM AGOHEHTYy Gbin mpegocTaBrieH AOCTYN k Ycryram, B3uMaeTcst B [€Hb MPeAoCTaBieHWs JOCTyna 3a kaneHAapHblii Mecsill, C MOMeHTa
NpefocTaBneHus JoCTyna K Ycryram 40 MOMEHTa OKOHYaHWs kaneHgapHoro Mecsia. Mporpammoit npusuneruii MoxeT BbiTb MPeayCMOTPEHO NpefoCTaBeHe
GOHYCOB, CKVOK, AHTUBMPYCOB U UHbIX MPUBUETUNA.

2.3. Yckopenue go 300
Mé6wut/c

MoxeT ObITb TOMbKO AOMONHUTENBHBIM TapuHbIM NnaHoM. ABOHeHTCKas nnata 3a yckopeHue go 300 Méut/c coctasnsieT 300 pyb/mec 3a nepuog ¢ MOMeHTa
aKTVBaLWMM TapucHOrO nnaHa M [0 OKOHYaHWS KaneHAapHOro Mecsia, B KOTOPOM OH Bbin akTMBWPOBAH, MPOMOPLMOHANBHO AHAM (PAKTUYECKOTO MONb30BaHMS
ycrnyramu (BKMKOYaeT nnaty 3a nonb3oBaHue aboHEHTCKOI NHWeN). Yenyra [OCTYNHA ANst MOAKMIOYEHNS MPY HANMUYM TEXHUYECKON BO3MOXHOCTY MOAKITIOYEHMS
06opynoBaHus.

Kak [ononHUTENbHbI TapuchHbIA NNaH aBTOMaTUYECKW aKTUBMPYETCS Ha CELYOLMIA MECsL B cnyyae, ecriv ABOHEHT He aKTUBMPOBanN APYroi TapuHbIA NiaH B
kayecTee AOMONMHUTENBHOO UMW NPOJOIXAET MONMb30BaTbCA YCRyrol. B COOTBETCTBUM C YCNOBUAMM [aHHOTO TapudHOro nnaHa AGOHEHTY B NepuoA akTueaLum
Tapuda nNpefocTaBnseTcs JOCTyn B CeTb VIHTEpHeT (BKNoyaeT BHewwHui, JlokanbHblit 1 MynbTumeana Tpadmkv) ¢ KOMNboTepa, ¢ KOTOPOro Bbin akTUBMPOBaH
AaHHbIi TapudHbIn NnaH. Konuyectso noTpebneHHbix MerabailT He yuuTbiBaeTcs. HacTpoika coeamHeHus BbinonHsetcs no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCyroi oCyLLECTBASETCS Ha ckopocTy noTpebrenns BHewwHero Tpaduka ¢ 10 go 02 vacos Ao 300 M6ur/cek., ¢ 02 go 10 yacos ao 300 M6uT/cex,
MynbTumeana, NokansHoro Tpacdmka - 4o 300 M6uT. BoamoxHocTb noTpebnenust MynbTumeamna Tpaduka ¢ HEKOTOPbIX CreLManbHbIX MyNbTUMEaMa CepBEPOB
MOXeT ObITb OrpaHMyeHa, B TOM YMCTe MOMHOCTBHO 3akpbiTa, OnepaTopoM cBsiaun, 0 Yem OnepaTop CBA3W pa3meLyaeT MHopMaLyio Ha caiite. ABoHeHTCKas nnata
B Mecsille, B koTopoM ABOHeHTY 6bin mpepocTaBneH AoCTyn K Ycmyram, B3uMaeTcs B AeHb MpedoCTaBreHWs [OCTYNa 3a kaneHAapHblii Mecsill, C MOMeHTa
npefocTaBneHus AocTyna Kk Ycnyram O MOMEHTa OKOHYaHMs! KaneHaapHoro Mecsilia.

3. MHe HpaBuTtca S

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata cocTasnsieT 599 py6. 3a nepuoa ¢ MOMeHTa akTUBaLM TapueHOrO NnaHa v A0 OKOHYaHWS
kaneHfapHoro Mecsiia, B KOTOPOM OH Obln aKTMBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (HaKTUYEeCKoro Momb30BaHWs YCryramu (BKMioYaeT nmaty 3a
nonb3oBaHue aboHEHTCKOI NiHWed). o OKOHYaHWUM AaHHOrO Nepuoda AeiCTBUe TapuHOrO NNaHa NpexpaLLaeTcs ¢ nocneaytoLLelt aBToMaTYeckol akTuaLmen
Ha credylolmii Mecal B cryyae, ecniv AGOHEHT He aKTuBMpoBan ApYroil TapudHbIA NNaH B Ka4YeCcTBE OCHOBHOTO (KOMMYECTBO MOCME0BATENbHON aKTVBaLN
TapueHOTo NnaHa He orpaH4eHo). Kak oCcHOBHOI TapucHBIi NnaH aBTOMAaTUYECKU aKTUBUPYETCS Ha CrieayHoLLMi MecsiL B cryyae, ecnit ABOHEHT He aKTMBMpOBan
ApYyroil TapuchHbIA NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMM C YCMOBWAMW faHHOrO TapucHoro nnaHa ABOHEHTYy B nepuod akTveauum Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHelwHuiz, NMokanbHbil M MynbTumeamna Tpacuki) ¢ KOMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIA
TapudHbIit nnaH. Konuyecteo notpebneHHbIx Merabaiit He yuuTbiBaeTcs. HacTpoilka coemHenus BoinonHseTcs no npotokony «PPP Over Ethemety; nons3osanue
Ycnyroit ocylLecTBnsieTcs Ha CkopocTi NoTpebnenus BHelwHero Tpaduka ¢ 10 go 02 yacos ao 100 Méur/cek, ¢ 02 go 10 yacos go 100 Méut/cek, MynsTmeama
Tpacuka — go 100 Mbur/cek, JlokanbHoro Tpaduka - o 80 Mbut/cek. MynbTumeamna Tpadmka ¢ HEKOTOPLIX CneLuanbHbIX MynbTUMEANa CepBepoB MOXeT ObiTb
OorpaHuyeHa, B TOM Yicre NONHOCTLIO 3akpbiTa, OnepaTopom cBsiau, 0 Yem OnepaTop B3N pasmelyaeT MHGOpMaLWIo Ha calite. ABOHeHTCKas nnata B MecsiLie, B
koTopom ABOHeHTy 6bIn MpedocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AeHb MpefocTaBneHus JOCTyna B pasMepe, MpOoropLMOHanbHOM KOMMYeCTBY AHEN C
MOMEHTa NpedoCTaBfeHnst [ocTyna K Ycmyram [O MOMEHTa OKOHYaHWs kaneHpapHoro mecsiya. porpammoid mpuBumierini MOXeT ObiTb MpedycMOTPeHO
npefocTaBreHne GOHYCOB, CKUAOK, HTUBMPYCOB W UHbIX MPUBUIETUA.

4. MHe HpaBuTes L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata cocTasnsieT 750 py6. 3a nepuoa ¢ MOMeHTa akTUBaLM TapuUeHOTO NnaHa v A0 OKOHYaHWS
kaneHfapHoro Mecsiia, B KOTOPOM OH Obln aKTMBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (HaKTUYECKOro Momb30BaHWs YCryramu (BKMioYaeT nmaty 3a
nonb3oBaHue aboHEHTCKOI NiHWed). o OKOHYaHWUM AaHHOrO Nepuoda AeiCTBUE TapuHOrO NNaHa NpekpalLaeTcs ¢ nocneaytoLLelt aBToMaTyeckol akTuaLmen
Ha credylolmii Mecal B criyyae, ecrim ABOHEHT He aKTuBMpoBan ApYroil TapudHbIA NNaH B Ka4YeCTBE OCHOBHOTO (KOMMYECTBO MOCME0BATENbHON aKTVBaLN
TapueHOTo NnaHa He orpaH4eHo). Kak oCHOBHOI TapucHBIit NnaH aBTOMAaTUYECKU aKTUBUPYETCS Ha CrieayHoLLmMi MecsiL B cryyae, ecnit ABOHEHT He aKTMBMpOBan
ApYyroil TapucHbIA NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMM C YCMOBWAMW faHHOrO TapucHoro nnaHa ABOHEHTYy B nepuoa akTveauum Tapuda
npegocTaBnseTcs AocTyn B ceTb VHTepHET (BkmtovaeT BHelwHuiA, MokanbHbil M MynbTumeamna Tpadmki) ¢ KoMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIN
TapudHbIit nnaH. Konuyecteo notpebneHHbIx Merabaiit He yuuTbiBaeTcs. HacTpoilka coemHenus BoinonHseTcs no npotokony «PPP Over Ethemety; nons3osanue
Ycnyroit ocylLecTBnsieTcs Ha CkopocTi NoTpebnenus BHelwHero Tpadmka ¢ 10 go 02 yacos fo 100 Méur/cek, ¢ 02 go 10 yacos go 100 Méut/cek, MynsTmeama
Tpacuka — fo 100 M6ut/cek, JlokanbHoro Tpaduka - go 100 M6ut/cek. BoamoxHocTs notpebneqns MynbTumeama Tpadvka C HEKOTOPbIX CrieLuanbHbIX
MyrbTUMESMa CEPBEPOB MOXET ObiTb OTpaHU4eHa, B TOM YMCIe MOMHOCTbIO 3akpbiTa, OnepaTopoM cBsi3u, o Yem OnepaTop CBs3W pasMelLaeT MHGOPMaLyio Ha
caitte. ABOHeHTCKast nnata B Mecsiie, B KOTOPOM ABOHeHTY Obin nmpepfocTaBneH [oCTyn k Ycnyram, B3uMaeTcst B AgHb NpedocTaBneHnst AOCTyna B pasmepe,
NpONOPLVOHaNLHOM KOMMYECTBY AHEN C MOMEHTa MPeoCTaBNeHnst A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro Mecsia. Mporpammoit npusuneriii
MoxeT 6bITb MPeaycMOTpeHo NpeAocTaBneHne GoHyCOB, CKMAOK, aHTUBMPYCOB W MHBIX NPUBUNETVIA.

5. MHe HpaBuTca XXL

MoxeT BbITb TOMBbKO OCHOBHBIM TapuchHbIM naHoM. ABOHeHTcKkast nnata coctaenset 1050 py6. 3a nepuop ¢ MOMEHTa aKTMBaLMW TapudHOrO MnaHa u Ao
OKOHYaHWs kareHAapHOro MecsiLia, B KOTOPOM OH Bbln akTMBUPOBAH, HE3aBUCUMO OT KOMMYECTBA JHel (haKTUYECKOro Nomnb30BaHUs YCryramu (BKIloYaeT nnaty 3a
nonb3oBaHue aboOHEHTCKOI NiHWed). o OKOHYaHWUM AaHHOrO Nepuoaa AeiCTBUE TapuHOrO NNaHa NpexpaLLaeTcs ¢ nocneaytoLLel aBToMaTYeckol akTuaLmen
Ha crepytowuit Mecsl B cnyyae, ecnit AGOHEHT He aKTMBMpOBan [pyroi TapudHbI NnaH B KayeCTBE OCHOBHOrO (KOMMYECTBO MOCNELOBaTeNbHONM akTUBaLmm
TapueHOTo NnaHa He orpaH4eHo). Kak oCHOBHOI TapudHBIi NnaH aBTOMAaTUYECKU aKTUBUPYETCS Ha CrieayHoLLMi MecsiL B cryyae, ecnit ABOHEHT He aKTMBMpOBan
ApYyroil TapucHbIA NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMM C YCMOBWAMW faHHOrO TapucHoro nnaHa ABOHEHTYy B nepuod akTveauum Tapuda
npegocTaBnseTcs Aoctyn B ceTb WHTepHET (BkntovaeT BHelwHwii, NlokanbHbit M MynbTumeamna Tpadmki) ¢ KOMMbIOTEPa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIN




r. MbxeBck

TapudHbIit NnaH, goctyn k Moptany fom.ru TV (B cnyyae 3akmoyeHus AGoHeHTom [loroBopa w/unu 3akasa Ha Ycnyru LudpoBoro kabenbHoro TenesuaeHus
«[lom.ru TV. LieHTp fomaluHmx pa3sneyeHniiy. Konnyectso notpebnenHbix Merabalit He yunTbiBaeTcs. HacTpoiika coeamHeHus BbinonHsieTcs no npotokony «PPP
Over Ethernet»; nons3oBanne Ycnyroil ocylecTBnsieTcs Ha ckopocTu notpebneqns BHewnero Tpaduka ¢ 10 go 02 yacos go 40 Méur/cek, ¢ 02 go 10 yacos Ao
100 M6ur/cek, Mynbtumeamna Tpacduka — go 100 M6ur/cek, NokansbHoro Tpadwmka - go 100 MéuT/cek. BoamoxHocTb notpebnerus Mynstumeana Tpaduka ¢
HEKOTOpPbIX CreLyanbHbIX MyMbTUMEANa CEePBEPOB MOXET ObiTb OrpaHMyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, OnepatopoM cBsian, 0 Yem OnepaTop CBsian
pasmelyaeT MHGopMauuio Ha caiite. AGOHeHTCKasi nnata B Mecsle, B KoTopoM AGOHeHTY 6bin mpefocTaBneH [ocTyn K Ycmyram, B3WMaeTcsi B fieHb
npefocTaBneHnst JoCTyna B pasMepe, MPOMOPLMOHANLHOM KOMWYECTBY [Hel C MOMEHTa NpefocTaBnieHWs [ocTyna K Ycnyram [O MOMEHTa OKOHYaHWst
kaneHgapHoro Mecsiua. MporpamMmoil npuBuneruii MoxeT BbITb NPeayCMOTPEHO NpeaocTaBneHe HOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX NPUBUMETUN.

6. MepBas kocMuyeckasn 2.0

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKast nnaTa coctaensieT 400 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegytoLled
aBTOMATUYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaATENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowmit Mecsl B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeaMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha CkopocTu NoTpebneHus BreluHero Tpadnka ¢
10 go 02 vacos fo 50 MéuT/cek., ¢ 02 go 10 yacoB go 50 Méut/cek, MynbTumeaua, JlokanbHoro Tpaduka - Ao 50 M6uT. BosmoxHoCTb noTpebnerns
MynbTmeauna Tpaduka ¢ HEKOTOPbIX CneLnanbHbIX MynbTUMEeaNa CepBepoB MOXeT BbiTb OrpaHuyeHa, B TOM Y1CTe MOMHOCTLIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBS3U pa3melaeT MH(popMaLMio Ha cailTe. ABOHeHTCKasi nrnata B MecsiLie, B KoTopoM ABOHEHTY Obin npeaocTaBneH JocTyn K
Ycnyram, BauMaeTcs B [ieHb NpefocTaBneHns [ocTyna B pa3mepe, NPOMOPLMOHANbHOM KONMMYECTBY AHet ¢ MOMEHTa MpefocTaBneHnst Joctyna k
Ycnyram 40 MOMEHTa OKOHYaHMs kaneHaapHoro mecsua. Mporpammoli npusunernii MOXeT ObiTb NPeaycMOTPEHO npeaocTaBneHne BOHYCOB, CKUAOK,
aHTWBMPYCOB M UHbIX MPUBUMNETUA.

7. BTopas kocmuyeckas 2.0

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi nnaTa coctaensieT 450 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapupHOrO NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH 6bln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCnyramn (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro nMnaHa npekpawaeTcs C nocrnegytoLed
aBTOMATUYECKO aKTVBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTVBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoCnefoBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATMYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BKmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHust BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 yacos po 70 Méut/cek., ¢ 02 go 10 yacos go 70 Méut/cek, MynsTumeaua, JlokansHoro Tpadmka - fo 90 M6uT. BoamoxHocTb noTpebrieHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CrieLpanbHbIX MyrbTUMEANa CePBEPOB MOXET ObITb OrpaHUYeHa, B TOM YMCre NOMHOCTLIO 3akpbiTa, Onepatopom
cBs3K, 0 Yem OnepaTop CBA3W pa3meLyaeT MHGopMaLmio Ha cailte. ABOHeHTCKas nnata B MecsLie, B KoTopoM AGOHeHTY 6bin npegocTaBneH JocTyn K
Ycnyram, B3UMaeTcs B [ieHb NPEfoCTaBneHns AocTyna B pasmepe, NponopLMOHarnbHOM KOMMYECTBY [HEH C MOMEHTa MpefocTaBneHus AocTyna K
Ycnyram 0 MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsia. IMporpammoil NpuBMneruii MoxeT ObiTb MPEAYCMOTPEHO NMpesocTaBneHne GOHYCOB, CKUAOK,
aHTVMBMPYCOB W MHbIX MPUBMUIIETAN.

8. CkopocTb cBeTa

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (akTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsiy B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHelwuHero Tpadmka ¢
10 no 02 yacos go 100 Méut/cek., ¢ 02 go 10 yacos fo 100 M6ut/cek, MynbTumeaua, MokansHoro Tpaduka - Ao 100 M6uT. BoavoxHOCTb NoTpebneHus
MynbTumeaua Tpaduka ¢ HEKOTOPbIX CreLparnbHbIX MyfbTUMEANa CEPBEPOB MOXET ObITb OFpaHUYEHa, B TOM YMCIE NOMHOCTBIO 3akpbiTa, Onepatopom
cBs3n, 0 Yem OnepaTop CBA3W pa3meLyaeT MHGopMaLmio Ha cailte. ABOHeHTCKas nnata B MecsLe, B KoTopoM AGOHeHTY Obin npegocTaBneH JocTyn K
Ycnyram, B3uMaeTcs B [eHb NpefocTaBnieHns AOCTyna B pasviepe, MpONOPLMOHANbHOM KOMMYECTBY [HEA C MOMEHTa MpefoCTaBneHus AocTyna K
Ycnyram o0 MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsia. IMporpammoil NpuBMnernii MoxeT ObiTb MPEAYCMOTPEHO MpesocTaBneHne GOHYCOB, CKUAOK,
@HTMBMPYCOB W MHbIX NPUBMNETUN.

9. Mo KoHcTpykTop

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCKas nnaTa coctaenseT 599 pyb. 3a nepuos ¢ MOMEHTa aKTMBaLMM TapudHOrO NNaHa v A0 OKOHYaHMst
kaneHfapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCMMO OT KOMMYECTBA AHEN (HaKTUYEeCKOro Momb3oBaHWs ycryramu (BKMiovaeT nmaty 3a
nonb3oBaHue aboHeHTCKOM NHMeN). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBIMe TapUKHOTO NNaHa NpekpaLLaeTcs ¢ NocneaytoLLlei aBToMaT4eckolt akTuBaLmei
Ha crepytowuit Mecsl B cnyvae, ecnt AGOHEHT He aKTMBMpOBan [pyroi TapudHbI NnaH B KayecTBE OCHOBHOrO (KOMMYECTBO MOCNELOBaTeNbHON akT1BaLmm
TapuhHOro NnaHa He orpaHiyeHo). Kak ocHOBHOM TapudhHbIil NaH aBTOMAaTUYECKM aKTUBMPYETCS Ha CrieayioLuii MecsL, B cryyae, ecniv ABOHEHT He akTusupoBan
Opyrol TapudHbIA NMaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudbHOro nnaHa AGOHEHTY B nepuog akTveauuu Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHET (BkmtovaeT BHelwHuiA, MokanbHbil M MynbTumeamna Tpadmki) ¢ KOMMbIoTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIN
TapudhHbIit nnaH. Konuyecteo notpebneHHbIx Merabaiit He yuuTbiBaeTcs. HacTpoilka coemHeRus BoinonHsieTcs no npotokony «PPP Over Ethemety; nonb3osanne
Ycnyroit ocyLiecTBRsieTcs Ha ckopocTi notpebnenus BrewwHero Tpaduka ¢ 10 go 02 yacos go 40 Méut/cek., ¢ 02 go 10 yacos go 30 Méut/cek, MynbTumeana
Tpaduka — go 30 M6wt/cek, IokanbHoro Tpadwuka - fo 30 M6ut/cek. BosmoxHocTb notpebnennss MynbTumegua Tpadmka C HEKOTOPbIX CrieLManbHbIX
MyrbTUMESMA CEPBEPOB MOXET ObiTb OrpaHUYeHa, B TOM YMCIe MOMHOCTBIO 3akpbiTa, OnepaTopoM cBsi3u, 0 YeM OnepaTop CBs3N pasMelLaeT MHGOPMaLyio Ha
caitte. ABOHeHTCKas nnaTa B Mecsile, B koTopom ABOHeHTY Bbin npegocTaBneH [OCTYN K Ycnyram, B3MMaeTcst B AeHb NpefocTaBneHns 40CTyna B pasMepe,
NpONopLYOHaNbHOM KOMMYECTBY AHEN C MOMEHTA MPeSOCTaBNeHMst AOCTyNa K Ycnyram A0 MOMEHTa OKOHYaHs kaneHAapHoro Mecsiia. Mporpammoit npusuneriii
MoxeT 6bITb MPeayCcMOTpeHo NpeAocTaBneHne GoHyCoB, CKMAOK, aHTUBMPYCOB W MHBIX NPUBUNETVIA.

10. Mo urposoii League
of Legends

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata cocTasnseT 1100 py6. 3a nepuof ¢ MOMeHTa akTUBaLmK TapucHOro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe abOHEHTCKOM nuHMEN). Mo OKOHYaHWUM AAHHOrO nepuofa AEWCTBME TApUGHOrO NriaHa NpekpallaeTcs C MocreayrLLed
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsiy B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO NoCnefoBaTENbHON aKTWBALMM Tapu(HOTO MnaHa He orpaHnyeHo). Kak OCHOBHOW TapwbHbIil MnaH aBTOMATMYECKU aKTMBMPYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrii AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMboTepa, C KOTOpOro ObiN aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnss AGOHEHTOM
[Jlorosopa niunu 3akasa Ha Ycnyr umdpoBoro kabenbHoro Tenesuaenus «dom.ru TV. LieHTp aomaluHux passneyeHui»). Konuyectso noTpebreHHbix
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTn notpebnenusi BHewwrero Tpaduka ¢ 10 go 02 yacos go 100 Méut/cek., ¢ 02 go 10 yacos o 100 Méut/cek, MynbTumeaua tpaduka go 100
M6wurt/cek, llokanbHoro Tpadmka go 95 M6ut/cek. BosmoxHocTb notpebneHns MynbTumeama Tpadvka C HEKOTOPbIX CreuuanbHbIX MynbTUMeaua
CepBepoB MOXET ObITb OrpaH1yeHa, B TOM Y1cre MONHOCTbIO 3akpbiTa, OnepaTtopom cBsau, 0 Yem OnepaTop CBS3M pasmeLLaeT NHdopMaLyio Ha caiTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBMeHUs AOCTyNa B pa3mepe,
NponopLMOHaNbHOM KOMMYECTBY AHEN C MOMEHTa NpefoCTaBNeHUst 4OCTyna k Ycnyram 10 MOMEHTa OKOHYaHUs KareHgapHoro Mecsua. lMporpammoit
NpUBMNENUIA MOXeET BbITb NPeAyCMOTPEHO NpeaocTaBneHe GOHYCOB, CKUAOK, aHTUBUPYCOB 1 MHBIX MPUBUNETUIA.

11. WUrposoii League of
Legends

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGoHeHTCKasi naTa coctaensieT 500 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapucpHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe abOHEHTCKOW nuHMen). Mo OKOHYaHWMM AaHHOrO nepuoja AevCTBME TapUHOrO NnaHa MpekpallaeTcs € nocregytolled
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aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNEAOBATENbHON AKTMBALM TapudpHOrO NaHa He OrpaHnyeHo). Kak OCHOBHOWM TapudbHbIA NMnaH aBTOMATMYECcKM aKTMBMpYeTCs Ha
cneaylowuit Mecsl B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIOTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernet». Monb3oBaHne Ycnyroi ocyllecTnsieTcs Ha ckopocTy noTpebnenus BHelwHero Tpadvka
¢ 10 go 02 vacos o 65 Méut/cek., ¢ 02 go 10 yacos fo 50 M6ut/cex, MynbTumeana Tpadmka fo 50 MéuT/cek, NokanbHoro Tpadmka Ao 50 MéuT/cek.
BoamoxHocTb notpebnenus MynbTmeana Tpaduka C HEKOTOPBIX CreupanbHbIX MynbTUMEMa CepBEpoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MOMHOCTLI0 3aKpbiTa, Onepatopom cBsian, 0 Yyem OnepaTop CBS3M pasMellaeT WHGOpMaLWo Ha cailte. ABOHEHTCKasi nnaTa B Mecsilie, B KOTOPOM
ABOHeHTy bbin NpeaocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBfeHns [ocTyna B pasmepe, NpOoropLMOHanbHOM KONMYecTsy AHel ¢
MOMEHTa NpeaoCTaBneHns AocTyna k Ycnyram 40 MOMEHTa OKOHYaHWs kanergapHoro mecaua. Mporpammolt npusmneriii MoXeT ObiTb NPesyCcMOTPEHO
npeAocTaBneHne GOHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUNA.

Mpumeyanus k TapudHbIM nnaHam:

1 B cToumocTb ycnyr BkntodeHbl Bce Hanoru 1 cbopbl (B Tom yncne — HAC 18%).

2 Onnarte NoanexuT ToMbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTHIBAETCS TOMBKO BXOAALLMIA TPAPUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3 «JlokanbHbIM» TpauKoM cunTaeTcs Tpadmk C ceTeil onepaTopoB B3, C KoTopbiMi y OnepaTopa CBA3M 3aknioyeHb! AOroBOpbI, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBS3N C Mmonocol nponyckaHns — ot 1 Kbut/cek. MonHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caitte OnepaTtopa cBs3u. Pa3mepHOCTb NOMOChl MpomyckaHus,
yKkasaHHasi B HacTosiem OnucaHum ycnyri, yctaHoeneHa 13 pacyeta: 1 [our/c pasHo 250 MIy, 1K6uT/c paHo 250 'y, 1 M6ut/c 250 kT,

4 «BHewwH1MY» TpadukoM cunTaeTcs Tpadvk, He npuHaanexawymii cetasm OnepaTopa cBsiav € nonocoil nponyckaus — ot 1 Kbu/cek.

5 "MynbTmegma" cunTaeTcs Tpachuk Co cneluanbHbIX MynbTUMeaMa CepBEPOB, PacionoxeHHbIX BHyTpU ceT OnepaTopa CBs3u ¢ Nonocon nponyckanus — ot 1 Kbur/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBSI3M, yUUTLIBAETCS Kak «JlokamnbHbINY Tpaduk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnnm u3
BHELUHEro VIHTepHeTa. B yka3aHHOM Cryqae noyToBbli Tpadhuk onnaymnsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadvka.

7 CraTtucTvka no noTpedneHHbIM ycrnyram 1 pacxofoBaHuio CpeacTB ¢ JuueBoro cueTa npepoctaenseTcs AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa cBsiav unv no
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

8 lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHEHTa MOXHO caenats: 1. HannuHbimm B
MecTax paboTbl ¢ aboHeHTamn Onepatopa cB3u 2. besHanuuHbIM nepeyncnernem Yepe3 HaHCOBO-KPEANTHbIE YUPEXAEHUS HA YCIIOBUSX, YCTAHOBMEHHbIX (PUHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin céT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa cBA3u Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpeXaeHNs
ABOHEHT B NNaTEXHOM [OKYMEHTE [OIKEH yka3aTb (hamumviio, UHULMANbI U aapec, o KOTOPOMY eMy npefocTaBneH aoctyn. 3. MyTem ucnomnb3oBaHWs kapT onnatsl Ycnyr
Onepatopa casi3u. MogpobHo Bce cnocobbl onnaThl onucaHbl Ha caitTe OnepaTopa CBsiau.

Anpeca mMecT paboTbl ¢ aboHeHTamu: yn. ABTosaBogckas 3a, yn. Kuposa, 109, yn. 10 Jlet Oktsbps, 53, yn. Xonmoroposa, 11, yn. Yamyptckas, 304 A, yn. MonogexHas, 111

9 Ecnn AGoHeHT B MOMEHT 3akmtouenmsa [lorosopa uiunn 3akasa He Bbibpan nioboit Apyroi 3 OCHOBHbIX TapuHbIX NaHoB, NONb30BaHME YCNYroi ocyLecTBNAETCS N0
0cHoBHOMY TapudHOMy nnaHy «L».

10 Be3numnTHBIM TaputHbEIM NaHoOM CYMTaeTCs TapudHbIA NNiaH, No KOTopoMy npefocTasnseTcs 6e3nMMuTHoe notpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCroBUsIX, NPeAYCMOTPEHHbIX AaHHBIM TapUEHBIM MNaHoOM.

[MomerabaiTHbIM TapuchHbIM MNaHOM CYMTAETCs TapuchHbIN NnaH, o KoTopoMy onnata noTpebneHus BHewwHero, JlokansHoro, MynbTumeama Tpadmka npousBoauTCs No
Konu4ecTBy NOTPEBNEHHbIX MerabalT Ha YCrOoBUSIX, NPeayCMOTPEHHBIX TaKMM TapudHBIM NTaHoOM.

11 ABOHEHT Mpon3BOANT omnaTy 3a YCnyru CBA3u cormacHo BblbpaHHOMy TapudHOMY mnaHy U 3a morb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHUS HaxopuTcs B
cobcreeHHocTv Onepatopa CBSi3N 1 nepefaeTcs B Nofb3oBaHne ABOHEHTY C MOMeHTa NpefjocTaBneHnst ABOHEHTY JoCTyna K Ycnyram CBSiay 1 MOANUCaHNs COOTBETCTBYHOLLENO
aKTa coayu-npuemku ycnyr no npefocTaBneHnio AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
okasaHust OnepaTopom CBsian cooTBETCTBYHOLLMX Yenyr casiau OnepaTop CBsiau Bnpase EMOHTUPOBaTb ABOHEHTCKYHO NIMHMIO C OTHECEHWEM BCEX 3aTpaT Ha AGOHEHTa.

12 [Mpn nonb3oBaHuK Ycnyramu cBi3n B COOTBETCTBIM C AaHHBIM TapuchHbIM NNaHoM Mo MapKETUHIOBOI aKLyM «KoMnnekcHoe Npeanoxexue», aencTaytoLeir ¢ 1 oktabps 2010r
(nanee — Akuus), aboHeHTCKas nMnaTa yCTaHaBMMBAETCS C YYeTOM CKWAKW B pasmepe, NpesycMOTPEHHOM ycroBusMu Akuwu. ABOHeHTCKas nnaTa, nnata 3a BnajeHue U
nonb3oBaHue ObopynosaHueM (B cryyae, ecnn O6opyaoBaHuUe NepeaaHo BO BRafeHue 1 nonb3osaHne AGOHeHTa) cnmckiBaeTcs ¢ JluueBoro cyeTa AGOHEHTa aBTOMaTUYECKM
B NONHOM 06beme He no3gHee 1-ro yucrna Mecsila, CreayrLLero 3a MecsiieM nomb30BaHuUs YCnyroii cesau. B cryyae oTcyTcTBUs Ha 21-0e YMCro MecsiLa, Criefyiowlero 3a
MecsLeM Monb3oBaHus Ycnyroil cBsan, Ha Jinueeom cyete ABOHEHTa [eHeXHbIX CPeAcTB B pasmepe aboHeHTCKoi nnatel Mo TapudHoMy nnaHy, nnatbl 3a BnageHue
nonb3osaHune ObopyaoBaHvem (B cnyyae, ecnu OBopyfoBaHue nepesaHo Bo BriafeHue 1 nonb3oBaHue ADOHEHTa) 3a NPeALIeCTBYIOWMIA MECSL, NONb30BaHUs YCNyroi cBasmn
OnepaTop CBsi3N UMEET NPaBO NPUOCTAHOBUTL OkasaHue Ycryr cBsi3n. ABOHEHTY BbigensieTcs oauH JILEBO CHET, Ha KOTOPOM OTPaXarTCst NOCTyNneHus cpeacTts Onepartopy
cBsiau 0T AGOHeHTa 3a BnafeHue u nonb3osaue ObopyaosaHueM (B cnyyae, ecnu O6opyaoBaHue nepefaHo Bo BriaagHue U nomnb3osaHue AGoHeHTa), Yenyru cesisu «Joctyn
B MHTepHeT «fom.ru», Yenyru kabenbHoro TenesupeHus «fom.ru», Ycnyru cassu «JomawHuii TenedoH «om.ru», a Takke CMcaHve 3TUX CPELCTB MPOMOpLMOHANbHO
pasMepy nnatbl 3@ Ycryrvt CBs3u, OkasbiBaeMblx N0 AKLyK, 0T obLUero pasmepa exeMecsivHon nnathl 3a Ycnyru cBsan, okasbiBaeMble Mo AKLMK.

13 OnucaHne nporpamMMbl NPUBMIENUIA pa3MeLLeHo Ha caitTe club.domru.ru

Tapudbl Ha JONONHUTENbHbIE yCNYTyN
Ne Tapudbi PazoBo B mecsuy Mpum
1 PerucTpauus BTOPOro 1 NOCneaytoLmx ALLMKOB 3NEKTPOHHOM NOYTbI 25 py6. 1,34
2 CwmeHa nmenn (login) 100 py6. 1
3 Pervctpauus gononHuTensHoro MMeru (login) Anst nomerabaiTHOrO TapueHOTO NMaHa, akTMBMPOBAHHOIO B KayecTse BecnnaTho 5
OCHOBHOTO MY JOMONHUTENBHOTO
4 Cwmena napons (B ouce Onepatopa cBsiau) becnnatHo
5 CwmeHa napons (Ha caitte OnepaTopa cBsi3u) BecnnatHo
6 BbigeneHve cratuyHoro peanbHoro IP-afpeca Anis nonb3oBaHWs Ycnyramy cBs3u no nomerabaiTHoMy TapucHoMy 450 py6 147
nnaHy. T
7 BbigeneHve cratuyHoro peanbHoro IP-agpeca fAnis nonb3oBaHns Ycnyramu cBa3n no 6e3nMmuTHOMY TapudHomy 450 py. 20 py6. 6,10
nnaxy.
8 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rEKTPOHHOM BUAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsiL
9 MpepocraeneHnne noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmct A4 yo.
Perctpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi
10 OCHOBHOW TapueHbIA NNaH, perucTpauus akTeaumm TapudHoro niaHa AOMONHUTENBHO K TapudHOMY nnaHy, becnnatHo 5
BblbpaHHOMy AGOHEHTOM B Ka4eCTBe OCHOBHOTO
1 V13meHeHe foroBopa B CBS3M C M3MeHeHeM ABoHeHTOM agpeca nomeLLeHust (Mpy Hanuumn ObopynoBaHus (ans 10py6
Tapuda npepoctasnerus goctyna Wi-Fi) u ABOHEHTCKON NHUM) )
12 Mepeodhopmnenue Fl0r0BOpA B CBSA3 C 3ameHoil ABoHeHTa B nomelLieHun (Mpu Hamuum OBopyaoBakms (ans Tapuda 10 py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKo# inHum) )
13 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusaTopa Wi-Fi YcTaHoBka v HacTpoiika becnpoBogHoro 1000 py6 18
mapLpyTusaTopa Wi-Fi, becnpoBogHoro mapLupytusatopa Wi-Fi aByxananasoHHoro ) '
14 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 18
15 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
16 MpurocTaHoBMEHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 7
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17 | Ceccns Ha OTIMYHO 1 pyb. 1,9
ABOHeHTY NpefocTaBnseTCs BO3MOXHOCTb NOMb30BaHUS Ycnyramu cBsaw B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTex» onpeaensieTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok NMpefdocTaBneHWs cepeuca), C MOMEHTa onnatbl YChyr CBsiw C

18 ncnonb3oBaHnem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHbIX CPEACTB Ha 10 py6.JeyTin

Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBs3u. Mpn aTom aboHeHTCkas nnaTa cornacHo
TapudHoro nnaHa u ctoumocTb Cepaica «OBeLLarHbIA nNnaTex» CnucbIBAETCS B MONHOM 06beMe 1 ee He06X0aMMO
noracutb B Te4eHne Cpoka npesocTaBneHus cepaica. Cepauc akTupyeTcst ABOHEHTOM CaMOCTOSITENBHO B pasaene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsiav unu no nopyyeHuo AboHeHTa OnepaTopom CBsau.

anMe‘laHMﬂ K TapmbaM Ha AOoNoNHUTeNbHbIe yCnyru:

B croumocTb Yenyr BntoueHs! Bce Hanoru 1 cbopbl (B Tom yncne — HOC 18%).

CrieupanucTamy Npou3BOAMUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUMLMpOBaHHOrO 06OPYOBaHHS M NporpaMMHOro obecrneyeHus, peaocTaBnsieMblx AGOHEHTOM.

Peructpalusi nepBoro sivka 3NeKTPOHHOI MouTsl AGOHEHTa BXOAWT B MNaTy 3a NpefocTaBneHue AocTyna.

Oblee KkonnyecTBo npegocTaBnsieMblx AGOHEHTY AONONMHUTENbHbIX UMeH (login) Ans nomerabaiTHoro TapucHOTO nnaHa, akTMBMPOBAHHOMO B KayecTBE OCHOBHOMO MMy
[ONONHUTENBHOTO, He MOXET npesbilwath 3 (Tpex) 3a Becb nepuog AeicTeus 3akasa. Peructpaums gononHutensHoro uMenm (login) ans 6e3nMMUTHOrO TapudHOro nnawa,
aKTMBMPOBAHHOIO B KAYECTBE OCHOBHOIO UM AONOMHUTENBHOTO, HE NPELOCTABNAETCS.

AxtuBupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasaene «/luyHblit kabuHeT» Ha caiite OnepaTopa cBsi3n

CTOMMOCTb MONb30BaHNst Ycnyramu CBsiau Mo nomerabaiTHOMy TapucpHOMy MnaHy C MCMOMb30BAaHWEM CTaTWYHOMO PeanbHoOro ip-ajpeca BKMOYEHa B LiEHY Tpadmka,
npeayCMOTPEHHYHO [1aHHbIM TapudHbIM NnaHoM. CTaTUuHbIA peanbHbIil ip-aapec, BbiAeneHHbI AGOHEHTY No 6E3NMMUTHOMY UNM NnomerabaiiTHOMY TapudHOMY nraHy, MOXeT
BbiTb ucnonb3oBaH ABOHEHTOM Ans NOMb30BaHWSA Ycnyramu no Apyromy Ge3nuMMUTHOMY Unu nomeraBailTHOMY TapudHOMY nnaHy COOTBETCTBEHHO Mocne MpeAcTaBheHNs
ABoHeHTOM OnepaTtopy CBA3M MUCbMEHHOTO 3asBrneHns B MecTax paboTbl ¢ aboHeHTamm, yctaHoBneHHbIX OnepatopoM cBsan. CTaTuuHbIil peanbHblil ip-aapec, BblAeNeHHbIR
ABOHeHTY No Be3nUMUTHOMY TapudbHOMY NnaHy, MOXeT ObITb MCONb30BaH ABOHEHTOM Ans NONb30BaHWs Ycnyramu no nomerabatTHOMy TapucHOMY nnaHy 1 HaobopoT nyTem
BbifieneHnst AGOHEHTY HOBOTO CTaTUYHOTO pearnbHOro ip-agpeca nocne npepcraenenus AGoHeHTom OnepaTtopy CBA3W MUCbMEHHOTO 3asiBnieHust B MecTax paboTbl ¢ aboHeHTamy,
ycTaHoBneHHbIX Onepatopom cBsau. B Takom cryyae nnara 3a BblfeneHne HOBOro CTaTUYHOrO peanbHOro ip-afpeca He B3MaeTcs.

anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3N OCYyLLECTBNAETCA B NOpAAKe, NpegyCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpefyCMOTPEHO Ha caunte OnepaTopa CBA3N.

BecnposopHoit mappyTusatop Wi-Fi, BecnposoaHoit mapupytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), Mcnonb3oBaHHble
OnepaTopom CBsiau MpW npefocTaBneHun AGOHEHTY [OMOMHUTENbBHOM YCIYrM U yKa3aHHble B akTe chauqu-NpUEMKM YCryr Mo MPefoCTaBReHwio AOCTyna, SBRSKTC COBCTBEHHOCTbIO
Onepatopa cesian 1 nepeaatotcst AGOHEHTY BO BniafeHue v nonb3oBaHie 40 MOMEHTa npekpaLyeHus Aeiictaus [lorosopa uiunu 3akasa.

VckntoyaeTcs BO3MOXHOCTb AOCTyNa OAHOBpeMeHHO k Cailtam ceT VIHTepHeT co credylowumi AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTM AocTyna MoxeT BbiTb ocyliecTeneHo AGOHeHTOM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBsisM nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBMeHHbIMU OnepaTopoM CBsi3W, Ha OCHOBaHMW COOTBETCTBYIOLLErO 3asBneHns. BosobHoBneHue Bo3moxHOCTM JocTyna k CaitTam BO u3bexaHne COMHEHWS OCYLLECTBNSETCS Ha
OCHOBaHMW COOTBETCTBYHOLLErO 3asBNeHns ABOHEHTa B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBMneHHbIMKU OnepaTopom CBs3M.

Ha nepwog aktuauuu TapucpHoro nnaHa XXL no ycmotpeHuto ABOHeHTa MoxeT ObiTb BblfeneH CTaTuuHbIi peanbHbli IP-agpec ans nonb3oBaHus Ycnyramu cesisu 6es
B3VIMaHWs pa3oBON 1 EXEMECSYHON NMaThbl 3a BblAeNeHue CTaTuiHoro peanbHoro IP-agpeca.

NPeocTaBneHne YCMyr No nepeaade ronocoBol WHGopMaLyMM B ceTu nepefadn AaHHix «CETEBOW HOMEP «[lom.ru» ocyliecTBnseTcs npu Hanuumn y OnepaTopa CBS3W

TEXHUYECKON BO3MOXHOCTM.



