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OMUCAHKE YCNYry AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHUE YCNYT

1.1.  Onepatop cBsiau npegocTaBnsieT ABOHEHTY TenemaTuyeckie YChyru CBsav (GOCTyn Kk ceTu cBsan Onepatopa CBS3W, K MHC(OPMALMOHHBIM CUCTEMAM WMHEOPMALMOHHO-
TENEKOMMYHUKALMOHHBIX CETEH, B TOM uYMcre K ceTu VIHTEPHET, NpueM 1 nepefauu TENeMaTuieckux SNMEKTPOHHBIX COOBLLUEHM) MMM ycryru CBSiau B CeTU nepedayu AaHHbIX, 3a
UCKNIOYEHEM Nepesayn ronocoBon WHOpMaLMKM (COeaNHEHNs NO CEeTU Nepefayn OaHHbIX, 33 MUCKIIOYEHUEM COEAMHEHWUA AN Lenei nepegadn ronocoBoi MHGopMaLmu; JoCcTyn K
ycnyram nepefays AaHHbIX, OKasblBaeMbIM [pyriMU onepaTtopamu CBS3u, CETU nepedayy AaHHbIX KOTOPbIX B3aWMOAEACTBYHOT C ceTbio cBs3u Onepatopa cBsau), (danee — Ycnyrm
CBSI3W), «Kak eCTb» W B TOM BUAE, B KOTOPOM OHU AOCTYMHbI HA MOMEHT MX NpefocTaBrneHusi, a AGOHEHT 0bsi3yeTcst onnaunBaTh YCIyri CBi3V B MOPSAKE, B CPOKM M Ha YCIOBUSIX
npegycmMoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue koTopoil He 6bino npesycMOTPEHO npy 3akmioyeHun [loroBopa, MoXeT BbiTb
OKasaHa TONbKO NP HaMUYMN TEXHUYECKOI BO3MOXHOCTM [N1sl €8 OKa3aHMs.

2. TEPMVHbI 1 OMPEAENEHNA:
«ABOHEHT» - Nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmioyeH [loroBop Npu BblAeneHnu Ans aTux Lenei YHUKanbHoro koaa MaeHTudmkaLmy;

«OnucaHve Ycnyr» - HacTosILLMIA [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeoCTaBNEHWs M NOMb30BaHUS YCnyr, a Takke npouedypy
B3aumopeiicTeus CTOPOH B pamkax npedocTaBneHus Ycryrn u apyryto Heobxogumyto uHdopmauuio. Onucanve Yenyr pasmeluaercs OnepaTopom CBsiaW Ha cailTe M MOXET
nepefaBaTtbcs ABOHEHTY B MOMEHT noanucakmus 3akasa;
«MepemelLeHne» - HanpaeneHne OnepaTopoMm CBA3W NocTynatowmx oT ABOHeHTa AeHEeXHbIX CPeACTB Mo faHHOMY [loroBopy wnu OTAenbHbIM 3akasam B CHET NoralleHnst paHee
06pa3oBaBLLENCs 33A0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuit uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbH
npuobpeTeHns Yenyr;

«ABOHEHTCKas NMUHNS» - NUHAA CBA3W, coepmHsiowas Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaue ¢ Yanom cesisn Cetn Onepatopa CBS3M, Haxoaslascs B COBCTBEHHOCTY
Onepartopa cBsau;

«OBopyoBaHue» - TeXHUYeCkUe CPeacTBa W MporpaMMHoe obecriedenne, KoTopble MOryT ObiTb ycTaHoBMEHbl B MoMelleHUsIX B Lensix npegoctaenenust Yenyr no [orosopy w
nepepaHbl Onepatopom cBsian AGOHEHTY BO BrlafeHue 1 Nonb3oBaHWe B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenuto foctyna. Agpec
ycTaHoBKY, BUA (Tvn) uivnu ctoumoctb ObopyaoBaHns, a Takke CTOpoHa, koTopas ero NpefocTaBnseT Ans okasaHWs YCnyr cBsaw, ykasbiBaloTcs B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;

«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY Ans MOAKMIOYEHUS K Y3y CBSI3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAsilueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbliBaHue NpeJocTaBneHns YCnyru cBsany — 03HavaeT nepepbis B NpeaocTaBneHun Yemnyri CBs3u, 3aperncTpupoBaHHbIit TexHndeckom cnyxboii Onepatopa cBsau;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycnyra cBsi3u» — AesATENbHOCTb N0 Npuemy, 06paboTke, XpaHeHuto, Nepeaavye, AOCTaBke COOBLLEHMIA aNEKTPOCBSI3M;

«Ycmyra no npeocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMiz OnepaTopa CBSi3W, HanpaBneHHbIX Ha 0becneyeHme BO3MOXHOCTY Oka3aHnst AGOHEHTY YCryr CBS3M W BKIHOYIOLLMX
chopmupoBaHne ABOHEHTCKO NMHWM W NPUCOEAMHEHME C ee momollplo [Monb3oBaTenbekoro (okoHewHoro) obopypoBaHusi ABoHeHTa K Yany cBsiaw, odopmnenue [lorosopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio AoCTyna MOryT BKMtoyaTh B cebs
ocyLecTBneHre OnepaTopoM CBS3W UHbIX AECTBIN, MPEAYCMOTPEHHbIX BblIGpaHHbIX AGOHEHTOM Tapudiom NpefocTaBneHns 4OCTyna;

«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npu Hanmm4uy TEXHUYECKOI BO3MOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa cBsan) — ycnosust onnatel Yenyr OnepaTopa CBS3u, KOTopble BKMioyaloT B cebsi: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYry;

«Tapudbl npefocTaBneHUs AOCTyNay - YCNoBuMs NpefocTaBneHus octyna AGoHeHTy k CeTu v onnatbl Ycnyri no npefocTaBneruto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepsoro yucna go 24 yacos 00 MUHYT NOCMEAHEr0 AHS TOTO XKe KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroBopy Ha NpeAoCTaBneHe ycnyr cessu;

«TapudHble nnaHbl» - YCroBUs NOMb30BaHWS M Onnathl YCnyr cBA3N;

«Tapudbl Ha LONOMHUTENbHBIE YCIYri» — YCIIOBIUS NPELOCTABMNEHUS U onnaThl [ononHUTENbHbIX YCryr, OkasbiBaeMblx OnepaTopom cBsian AGOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHON, He 3aBuCALLEei OT
obbema dhaKTM4ecky NonyYeHHbIX Yenyr;

«Y3en cBsi3uy - CPeACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHAKOLLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBsi3u» (CeTb) - BCE pacnpefenuTenbHble ceTi, NpuHaanexaluye OnepaTopy CBsiav Ha N6OM BELHOM NpaBe U NpeHa3HaYeHHbIe Ars okasaHus YCryr cBsiau;
«Caiit» - pecypc Onepatopa cBsau B ceTv WHTepHeT no agpecy www.domru.ru
«MomelLLeHne» — NOMeLLeHNe, HaxoasLeecs BHE 30HblI OTBETCTBEHHOCT OnepaTopa CBA3u, rAe MOXeT bbiTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasneHns Yemyr no [loroopy,
npuHaanexatyee AGOHEHTY Ha KakoM-Mb0 BELLHOM Npage;
«TexHomorust foctyna* - MeTo npegocTaBneHus foctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npegoctasnerus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefaum AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [6uT/cek;

*Mpu HANNUYMM TEXHNYECKON BO3MOXKHOCTM.

«OCHOBHOI TapueHbIN NNaH» - TapuchHbIiA NRaH, KOTopbIit onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCs Ny NPefoCcTaBneHnt JOCTyna K Yenyre 1 MoxeT
ObITb U3MeHeH B AanbHeiileM AGOHEHTOM MyTEM aKTWUBALMW pYroro OCHOBHOTO TapudiHOTO MnaHa, AECTBYHOLIEro B MOMEHT aKTUBALM, He MO3AHee MOCNEHEro Yucrna Mecsila,
npeaLIecTBYOLEro Mecsily nomnb3osaHust Ycryramu no TapudHOMY nnaHy. M3MeHeHHbIi ocHOBHOWM TapudHbid nnaH Gymet AedcTBOBaTh C 1-r0 uucna criedyrollero mecsua.
AKTUBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIi NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWK, B Ka4eCTBE OCHOBHOTO, He
3aBHCHMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nnbo [lononHUTENbHBIA TapudHBIA NMaH, eCrin MHOE He MpeaycMOTPEHO ycnousmmu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He M3MEHUN TapuchHbIN NMaH, To B CriedylolleM MecsiLie AeNCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue v nonb3osaHue OBopynosaHueMm (B criyyae, ecnu O6opyaoBaH1e nepefaHo BO BRafeHue W nonb3oBaHue AGOHeHTa), nnata B cyeT croumoct OBopynoBaHust B TeyeHue
nepvoaa paccpoyku [0 BbinnaThl nonHoi croumoctn ObopyaoBaHus (B cryyae, ecnv ObopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PacCPOYKON Mnatexa) cnuckiaeTcs ¢ fuuesoro
cyeTta ABOHeHTa aBTOMaTUYECKN B MONHOM 06beMe He no3aHee 1-ro yncrna Mecsilia Nonb3oBaHMs YCyroi, nocre Yero NPoOUCXOANT aBToMaTYeckas akTUBaLMs OCHOBHOTO TapuchHoro
nnaHa, ecnu UHoe He MPeaycMOTPeHo HacTosimm OnucaHuem ycnyri. B cryyae oTcyTcTBUS Ha 1-0e Yucro Tekyliero Mecsia Ha fuueBom cuete ABOHEHTa AEHEXHbIX CPEACTB B
pasmepe abOHEHTCKOI NnaThbl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nraTbl 3a BriafieHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHIe NepesaHo Bo BrageHue
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Nepuofa paccpoykyi o Bbinnatbl nonHoi croumoctu ObopynosaHus (B cnyyvae, ecnu OBopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOW MnaTexa) W Mpu 3auncrneHnn B AanbHeiiwem [o 15-ro umMcna TekyLiero Mecsua BKMIYNTENBHO Ha JIMLEBOI CHET AEHEXHbIX CPELCTB A0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrageHue u nonb3osaHue O6opyaosaHueM (B cryyae, ecriv O6opyaoBaH1e nepesaHo BO BafieHue W nonb3oBaHue ABOHeHTa), nnaThbl B C4eT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PaCcCpoYkM 0 BbinnaThl nonHol ctoumocTi ObopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnatexa) aboHeHTCKas mnaTa No OCHOBHOMY TapucbHOMY MMaHy, a Takke nnaTa 3a BnageHve v nonb3oBalue OBopynoBaHuem, nnata B cyeT cronmocTn OBopyaoBaHUS B TeueHue
nepvoaa paccpoyki cnuceiBaeTcs ¢ JuueBoro cyeta AGOHEHTa aBTOMATMYECKU B MONMHOM 06beMe, NOCMe Yero NpoMCXoaUT aBToMaTUYeckast akTMBaLMs OCHOBHOTO TapudHoro nnawa,
[Ee/CTBOBABLLErO B NpefblayLLleM MecsiLe, TG0 MHOTO paHee akTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLUMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswmm OnucaHueM ycnyrv He
npeaycMOTPEHa BO3MOXHOCTb MONb30BaHUS YCIyramu CBSi3v BHE 3aBUCUMOCTYW OT Hanuuust Ha JIMLEBOM cyeTe AEHEXHbIX CPEACTB, 4OCTATOUHbIX NSl akTUBaLMK TapudHOro nrawa.
Mpu 3auncnerum nocne 15-ro umcna TekyLero Mecsita Ha JuueBoi cyeT ABOHEHTa AeHeXHbIX CPeACTB O pasMepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHve v nonb3osaHne Obopyaosanvem (B cnyyae, ecnu ObopyaoBaHWe nepefaHo BO BriafeHue 1 nonb3oBaHue AGOHeHTa), nnaThbl B c4eT cToumocT OBopynoBaHus B TeueHue
nepuofa paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , AGOHEHT [OMmKeH
CaMOCTOSITENbHO aKTUBMPOBATb B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiie Onepatopa cBsiau B pasgene «JIMYHbIA kabuUHET» COOTBETCTBYIOLMX TapuHbIX MNaHoB,
[ECTBYIOLNX Ha MOMEHT aKTUBaLWK, ecniv HacToswmm OnrcaHnem ycryru He npesycMOTPEHa BO3MOXHOCTb MONb30BaHUs Ycnyramv CBA3v BHe 3aBUCUMOCTY OT Hanuumus Ha Jinuesom
cyeTe AEHEXHbIX CPEACTB, AOCTATOYHbIX ANA akTuBauum TapudHoro nnaHa. AGOHeHT Brpase B Ni6OA AeHb TeKyLlero Mecsiua akTMBMPOBaTb APYroii OCHOBHOM TapudbHbIi NnaH,
[ENCTBYIOLNIA HA MOMEHT aKTUBALMMW, HA TEKYLLMIA MECSIL|, C NEPECYETOM NraThl 3a MoNb30BaHWe Ycryramu no npasinam, YCTaHOBIEHHBIM HACTOSILUMM NYHKTOM. B aTom cryyae, npu
“3mMeHeHUN 6e3nuMuTHOrO TapuchHoro nnaHa Ha apyroit 6e3NMMMTHBIN TapUdHBIA NraH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMKU HOBOrO TapudHOro nnaHa
Tpadmka nepecunTbIBaETCA € 1-r0 YMCna Tekyllero Mecsiua Ha YCroBWSX BHOBb BblGpaHHOrO ABOHEHTOM B KayecTBe OCHOBHOTO TapugHoro mnaHa. Mpy W3MeHeHWM OCHOBHOTO
TapuchHoro nnaHa B TeKyLLeM MecsiLie Monb3oBaHue Ycnyramu BO3MOXHO Npy Hanuumn Ha Jlnuesom cyete ABOHeHTa nocne akTBaLyMm HOBOTrO OCHOBHOTO TapudHOTO nnaHa AeHEXHbIX
CpeacTB B pa3mepe abOHEHTCKOW nraTtbl MO HOBOMY OCHOBHOMY TapudHOMYy nnaHy, ecnu Hactosium OnucaHuem ycryru He npeaycMOTpeHa BO3MOXHOCTb MONb30BaHWs Ycnyramu
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CBSI31 BHE 3aBMCMMOCTY OT HanMuus Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs akTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne ero akTMaLMu CUCHIBAETCA B MONHOM 06beMe, He3aBMCMMO OT KONuYecTsa AHEeN (haKTMYeckoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
ykasaHbl Ha caitte Onepatopa cBsaun. B TeueHre 0AHOMO MecsLia BOIMOXHA aKTUBALMS TONbKO OAHOTO 0CHOBHOrO TapudHOro nnawa. Hanuume akTBnpoBaHHOTO 0CHOBHOTO TapudHOro
nnaxa siensieTcs 06s3aTensbHLIM YCroBUEM AN NONb30BaHNS YCyroi.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTUBUPOBaHHBLIN ABOHEHTOM nocne 3akntoueHUs [lorosopa U npefocTaBneHus JocTyna aboHEHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENLHO K HeMy. AGOHEHT MOXET MOAKIIUNTL OANH AONONHUTENbHBIA TAapUHBIA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCNOBMS aKTMBALWK, MOMb30BAHUS 1 CPOK AeCTBINA TapudDHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBaHLI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapucHble MraHbl MOTYT He WCMoNb3oBaThCst aboOHEHTOM. Hanuuve akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSETCS
0653aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMK TapudHBIMM NaHaMK.

TepMuHbI, Ucnonb3yemble B [loroope, B OnucaHny YCnyr u NpUHMMAtOTCS, Takum 06pasoM, kak OHK onucaHsl B OnucaHm Yenyr. MHble ycnosus, ykasanHble B [lorosope, AeiCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucanem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHWYECKME NOKASATENWN N TEXHUYECKWKWE HOPMbI YCITYTU CBA3N ]
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no texHonorvumn Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaraapTa nogkmodeHus. [ins Gigabit Ethenet coctansieT He Gonee 1 Mout/c, ans Fast Ethernet - He
Gonee 100 Méut/c.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckM (OkoH4eHHbIM) 0bopyaoBaHuem AboHeHTa n Cetbto OnepaTopa CBS3u B
cpeaHeM 3a MecsiL| He I0MKHa npeBbIwwaTb 80 Mc.

3.4. [locToBepHOCTb Nepeaayn nHGopmaLmm — gonyckatoTes nckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHdopmaLwm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpanbHbiMmu yanamun Cetn Onepatopa cBs3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetv WHTepHeT ans Fast Ethemet — o 100 Méut/c, ans Gigabit Ethenet - go 1 MuT/c, ecnu MHOe He NpesyCMOTPEHO COOTBETCTBYHOLLMM TapudHbIM NNaHoM.
3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpaerneHue kotopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBIA OKASAHWA'Y CITYT CB5A 311 s

4.1. MNMpw nonb3oBaHun Ycnyramu cessu Onepatopa cBsan AGOHEHT npuHUMaeT Ha cebs obs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHus Ycnyr CBA3W MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHune, nHoe obopynoBavue v Bufbl [lonb3oBaTemnbckoro
(okOH4EHHOrO) 0BOpYLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun Haamnexaluum obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit
®epepaLui, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He noceinate no Cetn WHTepHET nobyto HeneranbHy MHEopMaLio, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXLyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEepHET Ans pacnpocTpaHeHus maTtepuarnoB, OCKOpONsoLmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxabl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsTh NHBLIM crocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTMYHO 3alLALLEHHbIE aBTOPCKAMM UMK APYrMMU Npasami, 6e3 COOTBETCTBYIOLLEr0 paspelleHns BRajenbLa;

4.1.5. He vcnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckix 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux NpenBapuTENbHOO COrnacust U He MO3BONSOLLMX ONPEfenuTb OTNPaBUTENS 3TOFO0 COOOLUEHUS, B TOM YuCrie BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLIETO Win
hanbcueuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecreyeHms. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nony4atenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NMYHOro 06MeHa UHopmaLeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MEKTPOHHbIX MUCEM PEKINaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOUTENbHbIE
BbIPaXEHWS U NIPELTIOKEHMS.

4.1.5.3. Pa3meluenve B noboit koHdepeHuun Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacchiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHbepeHLmmn unu cnucka paccoinky (offtopic). 3gecb u ganee nog koHdepeHLUmMen NOHUMAIOTCA TenekoHdepeHLMn (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHuun, opymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIKNA.

4.1.54. PasvelieHve B noboit KOHDEPEHLMM COOBLLEHUA PEKNTAMHOr0, KOMMEPYECKOro, aruTaLMoOHHOTO XapakTepa, Wiu COOBLIEeHWA, CopepXKalLmx MpUNoXeHHble annbl, kpome
cryyaeB, Korfa Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHve Gbino COrmacoBaHo C Bnafemnbuamy UMk afMUHUCTpaTopamu Takow
KOH(bepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinka nHchopmaLmm nonyyatensm, BbICKa3aBLLMM paHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPeAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLMKOB, aApecoB 3NeKTpoHHOW nouThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT MpY COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHeT Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHWUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACOBAHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiaW OT SMEKTPOCETU, CAMOBOMbHOE BCKPbITUE U/UNK NOBPEXAEHME YCTporCTB CeTu.

4.1.7. ObecneunTb nogroToBky MomeLLeHNs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. Y. obecneuntb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCckoM (OKoHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb focTyn coTpyAHukam OnepaTopa CBA3N Ans oka3aHus YCnyr, yeTpaHeHnst Henonafok, HEMCNPaBHOCTEN, a Takke Ans NPOBeAEHUs MNaHoBO-MPOMUNaKTUYECKUX
paboT ¥ MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoanmocTi 0bpaLlaThest OT CBOET0 UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHNSt AAaHHOTO JOMa C Liefbk YCTpaHEHUst HeucrpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHnsx Cetn, AGoHeHTCKoi NuHum 1 OB6opyAoBaHNS, pacnonoXeHHbIX B [omeLleHM.

4.1.9. He npucoeanHatb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM Tpe6OBaHMAM; MCMONb30BaTh AN AOCTYNa K
Cetn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeUHOe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTUMNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHns NPenoCcTaBneHnst YCnyry cessun 1 (mv) yxyalweHus kavectsa Ycnyr cassu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TaKWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.11. Mpm pactopxeHum [loroBopa n/unu nioboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 06nagaeT 3akoHHbIMIU NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBMMBAETCS 060pyaoBaHNe. AGOHEHT, HE SBNAIOLLMACH COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy XuTenbctea B lomelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AAHHOTO [MOMeLeHWs Ha OkasaHue YCnyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro Npaea BriafeHuns v (Wnu) nonb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XWTEeNbCTBA U T.M.) B CPOK, He npesbiwwatowni 60 (LLlecTnpecstn) gHeit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKkke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v Oka3aHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NEpUO 0 MOMEHTA NPeKPaLLEHIs OkasaHust YCryr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHust OnepaTopa cBsiau, HaxoasLwmxcs B Momelennu, u cobnioaeHue Tpebosanuii nponssoanTtenst ObopynosaHus
1 OnepaTopa CBA3M K ero aKcnnyaTauui; komneHcuposaTb OnepaTopy CB3u yObITKM B Cryyae yTpaThl Unu noBpexaeHns AGoHeHTCKol numn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBA3W), pasMelleHHbIX B MoMeLLeHn, B COOTBETCTBUW C [EVCTBYIOLLMM 3akoHoaaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBsi3M OCBOGOXZAETCS OT OTBETCTBEHHOCTM B Cryyae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBopyLoOBaHWM CBS3M M TENenpueMHuke, Haxopslmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnata HaYMCrISIETCs M OnnavnBaeTcst
ABoHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUs yCTpoicTB CeTn, CaMOBOSbHOTO NOAKIIOYEHUS UMK OTKIIOYEHUS ABOHEHTCKOM MHMN.

4.1.15. He npopaeaTb W He NepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble OnepaTtopom cBssu no [loroBopy, a Takke He nepefaBaTb CBOW npaBa M 06s3aHHOCTM No [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMCbMEHHOro cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHoN 06si3aHHOCTH, OnepaTop CBsI3V UMEET NPaBo B OAHOCTOPOHHEM NMOPsiAKe
pactoprHyTb [orosop. He fonyckats ucronb3oaHue Monb3oBaTenbekoro (OkoH4eHHOro) obopynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannuue napons Ha Monb3oBaTenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMouNTb JOCTYN NMoBbix NnL B VIHTEPHET ¢ mcnomnb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafieHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BhafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxabli ak3emnnsip OBopynoBaHWs B TeueHWe Mepuoaa paccpouki A0 BbinmaThl nonmHoit croumoctu OBopynoBaHus (B cryuae, ecnn ObopyanosaHue
nepefaHo B COBCTBEHHOCTb C PaCCPOYKOi NnaTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, uanoxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycryrit B norHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEeBOro cyeTa Ha caiitax
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Onepatopa cBs3n, Npu NPeaoCTaBNeHUM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0KasaHb! YCmyru, v BbIMOMHATL MHble 00s3aTenscTBa, NpeaycMoTpeHHble Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumch k Onepatopy CBsian B MecTax paboTbl C
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnuBaeTcs CO [iHS, Ceaytolero 3a HeM nonyyeHnst OnepaTopom
CBS31 COOTBETCTBYIOLLErO 3afBMEHNS, eCrn Bonee No3aHMIA CPOK He NPeaycMOTPeH 3aseneHnemM ABoHeHTa. Mpu aTom ¢ ABOHEHTa B3NMaeTCs nnata 3a BeCb Nepuof, NPUOCTaHOBMEHNS
OKa3aHus YCnyr CBA3N B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3alyuTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOTO) W (Unn) MHOTo 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpsikeHns JOMmkHa ObiTb ocyljecTBneHa ABOHEHTOM, ¢ COBMiofeHNeM NpaBuUm M HOPM 3JKCTAyaTaLmum
3MEeKTPUYECKUX MPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLX YCTAHOBMEHHbIM [E/ACTBYIOLM 3aKOHOAATENLCTBOM TPebOBaHMAM, NpeaoTBpaLLAtOLLX
NPUYMHEHNE BPeaa 3A0POBbIO 1 XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) 1 (Mn) MHOTo 0B0PYAOBAHNS B Pe3ynbTaTe BO3HWKLLETO NepeHanpsaxeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CETAM nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpefq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHWM. MepeHanpsikeHUst Ha abOHEHTCKOM NMHUK NOSIBNSIOTCS
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO3OBbIX, AMEKTPOCTATUHECKX pa3psaaX, HaBEAEHN NapasnTHbIX TOKOB NMPU rPO30BLIX PaspsAax, BOSHUKHOBEHUN TOKOB
MpK KOMMYTaLN MOLLIHbIX MHAYKTUBHBIX HAarpy3oK B CUIOBOI CETMW, HAKOMMEHNM CTaTUYECKNX 3apsA0B Ha BO3AYLUHLIX IMHMAX, HABOAKAX OT BbICOKOBOMbTHBIX MMHWIA 3neKTponepeaay,
3aMblKaH1s CUMOBON CETM UMM BbICOKOBOMbTHOM NMUHMW 3MEKTpOnepeaadn u Mpoumx TEXHOrEeHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpsikeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpenneHus aboHeHTCKOM NMHUIM MOXHO HabnoAaTb, kak MpW KOTTEXXHO 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XUoM Aome. AGOHEHT 06s13yeTcs Nepes NOAKMoYEHNEM Ui
oTknioYeHnem kabens ot O6opynoBaHWs BCeraa BbiKMoYaTh anekTponuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBEYaeT 3a
BO3MOXHbIE MOCMeACTBMA B Cyyae HecobmniofeHns ABOHEHTOM HacToALLEro nyHkta OnncaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsiET cornacue Ha npepoctaernexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIoYash HACTPONKy 06OpyaoBaHus, NyTeM UCMOMb30BAHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (danee — KOHCYMbTaLWM) U rapaHTMpyeT Hanu4me cornacus MHbIX NuL (B TOM YuCre Ha UCMonb3oBaHue U306paXeHus), yHacTByIOLMX B NOMyYEHAN KOHCYNbTaLMN
UM nonagaroLmx B 0GLEKTMB KaMepbl MPK NOMy4eHNN KOHCYNbTaLmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabABNATL NpeTeHauin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3
oT MoBbIX MPETEH3MA TPETLUX NUL| B CBA3M C NMPEAOCTaBMeHNeM KoHcynbTaumn. OnepaTop CBA3M He MPefOCTaBNSET HUKAKAX rapaHTUii IMBO peKOMEHAALMI N He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCnONb3oBaHNs AGOHEHTOM 0B0pyAoBaHS W NPorpaMMHOro obecneyeHus, IPUHAANEXaLLero TPETbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLmN.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aapecoB, TenedoHOB M T.N.) TPETbMX UL, KPOMEe CryyaeB, KOTha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucronb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPefoTBPALLEHMI0 UCTONb30BaHUs pecypcoB Cetn VIHTEpPHET TpeTbUMM NULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMVHOB, NapOMeN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KogoB Ans Bxofa B CeTb VHTEpHET).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca csoero [Nonb3oBaTenbckoro (OKOHeWHOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLum Npu nepepaye AaHHbIx B CeTb MHTEpHeT.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOV (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos cBsav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpadhmka OT MHBIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHBIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHWPOBAHHOTO AocTyna Kk pecypcam CeTtu WHTEpHET, NpoBedeHWe Wi y4acTie B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHNEM CyYaeB, Korfla ataka Ha CeTeBOW PecypC NPOBOAWTCS C SBHOTO pa3peLUeHns Bnadernblia unu aaMuH1CTpaTopa 3Toro pecypca. B Tom uncne 3anpelueHb!:

4.2.6.1. [leiAcTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaHUS anemeHToB CeTu VHTepHeT (koMmmbloTepoB, Apyroro 060pYyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTBuS, HanpaBrneHHble Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Ui UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro [OCTyNa, a Takke YHUYTOXEHUe Ui MoanduKaLmMs NporpaMMHOro 0becneyeHns Uk AaHHbIX, He npuHaanexalyux A6oHeHTy, Be3 cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaToOpaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTEpHET GeceMbicneHHoM Unm GecnonesHoi MHGopMaLmK, CO3AatOLLEN NapasuTHY Harpy3Kky Ha 3TW KOMMbOTEpbI Ui 06opyaoBaHUe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBbLILIALLMX MUHUMArbHO HeobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHBIX ee anemeHToB. He
ponyckaeTcs BktoyeHne B O6opyaosanre Onepatopa cBsav 6e3 cornacoBanns ¢ OnepaTopom CBSA31 AONOMHUTENbHBIX MPUOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBana Obl HeAO06POCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearvpoBaTb Mpu OBHApYXEHUW CRy4aeB Takoro WUCMoMb3oBaHUs. MpuMepamn MOTEHUMANbHO NPOGrEMHON HaCTPOIiK CETEBBLIX PECYPCOB U MHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANS HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKDEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Len0CTYNHbIE LUMPOKOBELLATENbHbIE aipECca NoKambHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMMCKI PaCChIKN C HE[OCTATOYHON aBTOpPU3aLMEl MOAMUCKU UNu 6e3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsi3n 0653yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetolwmmucs y Oneparopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu umunu ABOHEHTCKOW MWHUW, MPEnsSTCTBYIOLUME MOMb30BAHWK YCRyramu, Mpy YCHOBUM BbINOMHEHUs ABOHEHTOM
obs3atenbcTs no [lorosopy, He no3aHee yem B TeueHne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asBky, a B Cryyae MOBPEXAEHUs MarucTpanbHbix cetei — 14 (YeTbipHaauatm)
paboymx Hel, 1 BbINONHATL MHble 06513aTenbCTBa, NpeAycMOTpeHHbIe OnncaHnem Yenyr.

4.3.3. U3sBewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AeNCTBYIOWMX Tapudos, B NOpsiaKe, NPELyCMOTPEHHOM
OnucaHnem Ycnyr, eCcnm MHOe He NPeayCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM NnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMio AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBMEHHbIMM
OnepaTopom cBf3u, B criyyae MpepbiBaHns npefocTaBnerns Yenyrv CBaau, Npu Hanu4mn NUCbMEHHOTO MOLATBEPXK/AEHNS CO CTOPOHBI TEXHIYeCKoit cnyxbbl Onepatopa caa3N.

4.3.5. N3sewatb ABOHeHTa 0 npeqnonaraembix nepepbiBax B MPefoCTaBNeHUN YCnyr CBA3N, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAaHOBO-NPOdUNAKTUYeckux paboT, He
nosgHee, Yem 3a CyTkW A0 Mpeanoraraemoro Hayana Wx NpoBeAeHWsi, MyTeM pasMeLleHnst MH(opMaLmMin Ha COOTBETCTBYtOWMX caliTax Onepatopa ces3u. MpoBefeHve nnaHoBo-
npodunakTudeckux pabot cpokom He Bonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcst MpepbiBaHeM NPefoCTaBeHNst YCyru CBsi3n 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIE 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOTO obecneyeHuns,
HanpaBrneHHOro Ha OrpaHMYeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHuueHne pacrpocTpaHeHnsi cnama ocylectensietcs OnepaTopom CBSau B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAYyCMOTPEHHOM
AeCTBYIOLMM 3aKkoHOAaTeNsCTBOM. OnepaTop CBA3N He rapaHTMPYET NOMHYIO 3alLUTy OT «cnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KpYrNOCyTO4HO NONyYaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHE — O COCTOSHUM JTNLEeBOro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NOMNb30BaHMS
Yenyroii Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLEro 3akasa
(TorvHa v Mapons - npu HamW4u1) UK MHOM MH(OPMALMK, NO3BONSIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucre nyTem coobLueHns appeca NpesocTaBneHns
yCryru cBsian 1 pammnnm, UMeHm, oTyectBa AGOHEHTa MIK MapOMbHOrO CrOBa, B CRyYae npefocTaBneHus OnepaTopoM CBsian Takoi BO3MOXHOCTM AGOHeHTY. Onepatop CBsi3n umeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLLEHSI HENOMHOM UMW HETOYHOI MHAOpMALK.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaTbl 3a YCnyri CBSA3M 3a AHW, B TOM YWCHE MPEBbILLAIOLME HOPMATUBHBIA CPOK YCTPAHEHWUS HEUCTIPABHOCTEN, €CIIM HEVUCMIPABHOCTY BO3HUKITN He
no BuHe ABGOHEHTa, a TaKkke B WHbIX Cryyasix, MPeAyCMOTPEHHbIX [ECTBYIOLMM 3aKoHOAATeNbCTBOM. [ins odopmneHns nepepacyeta ABOHEHT 06513aH 06paTUTLCA C COOTBETCTBYHOLMM
NUCbMEHHBIM 3asiBrieHneM k OnepaTopy CBSIa.

4.4.3. YyacTBoBaTb B MapKETUHIOBbLIX U MHbIX CrieLmanbHbIX akuMsiX, MPOBOAUMbIX OnepaTopoM CBsi3W, YCTAHABMMBAMLLMX YCMOBUS NPeOCTaBNEHUs YCAyr, OTAUYHBIX OT YCHOBUA,
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YCTAHOBMEHHbIX HacTosiwmm OnucaveMm. O NPoOBEAEHUW [aHHBIX aKLuiA, yYCroBUsX akuumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA31 W/vnn JOMONHUTENBHO B APYrix hopMax no ycmotperuio OnepaTopa cBs3un. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X yCNOBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX CreumanbHbiX akumsax ABGOHEHT Bnpase
obpaTtuTbest k OnepaTopy CBsi3u C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET Npaso:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu otpuuyatensHom banaHce Ha JlueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKa3aHWe YCrmyr A0 MOMEHTa moraiueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBS3uW, eC MHOe He NPpeayCMOTPEeHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. TIpou3BecTM NONHOE WM YacTUYHOE MPUOCTAHOBMEHME OKasaHUs YCnyr, cBsidaHHoe ¢ 3ameHol OB6opyaoBaHus, MporpaMMHOro obecreyeHnst Unu NpoBeaeHUst apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh n pa3suTus Cetu, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomme o6 aTom ABoHeHTa B ntoboit dopMe no
ycmoTpermnto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3y 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyapcTaa, 300pOBbI0 M Ge30MacHOCTY Noael;

4.5.1.4. Ecnu AGOHEHT UCMomnb3yeT YCnyrv Ans Kakux-nbo He3aKoHHBIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapyLleHMeM npaBun TeXHWYEeCkoW SKCTnyaTauum WnM  ucronb3yeT HecepTudmumpoBaHHoe [lonmb3oBaTenbckoe (OKOHeYHoe) obOpyaoBaHWe, a Takke ecnu mnonyyaet
HecaHKLMOHMpOoBaHHbIN focTyn k ObopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnn ABoHeHT He cobnioaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3aKkoHogaTenbCcTBOM Poccuitckoit Pepepaumm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM nopsiAke Tapudbl NpedocTaBneHust goctyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENbBHbIE YCnyru, a Takke Tapudbl Ha O6opyaoBaHue,
n3BecTuB 06 3Tom ABoHeHTa He MeHee yeM 3a 10 (decsiTb) AHeN B MecTax paboTbl ¢ aboHEHTaMU, Yepes CpeacTBa MaccoBoi MHAopMaLMK U (UnK) MHOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTperuto OnepaTopa CBsiaW, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL HUNbTPaLMIO BXOAsLLErO Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCyLecTBNSTb pacyeTbl ¢ AGOHeHTOM OT umeHu OnepaTopa CBSi3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosiLero [loroBopa TpeTbUM nuLaM, B TOM YKUCTE s OCYLLECTBIIEHNS MHCOPMALMOHHOTO 06CryXmMBaHUs U pacyeToB no [loroBopy; nepeaasaTth (yCTynaTtb) TPETHUM NnLAM Npaso
Tpeb0oBaHUs HEUCMIOMHEHHBIX aG0HEHTOM AEHEXHbIX 00513aTENLCTB Nepes OnepaTopoM CBs3u.

5. NOPAAOK MPEAOCTABIEHIAA'Y CITY A CB A3 15

5.1. [lo MOMeHTa Oka3aHus Ycnyru no npefocTaBneHunio focTyna ABOHEHT [AOMKeH NPOW3BECTM onnaty YCnyru no npeAoCcTaBNeHNo JOCTyNa, 3a BMafeHne 1 nonb3oBaHne KaxabiM
aksemnnspom ObopyanosaHms (B cnyyae, ecnn ObopynoBaHie nepefaHo BO BajeHne 1 Nonb3oBaHue), OnmaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyqae, ecnu O6opyaoBaHue NepeaaHo B COBCTBEHHOCTb C PACCPOUKOIA NraTexa) B NEepBOM nocrie npefocTaBneHnst AGOHEHTY AocTyna k Ycnyram cesisu  noanucaius CTopoHamm
AkTa coauu-npuemky yenyr no NpefocTaBneHnio fOCTyNa MecsLe 1 nepBOHaYarnbHbI aBaHCOBBIV NnaTex 3a Nonb3oBaHWe Ycnyramu CBs3W B pa3mepe, YCTaHOBNEHHOM HACTOSLAM
Onucanvem Yenyr, ecnv B OnucaHuy Ycnyr He ykasaHo MHoe.

5.2. Yenyra no npepoctaenenutio goctyna ABoHeHTy okasbiatotcs Onepatopom cBsiau B Teyene 5 (MsTv) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMIO OCTYNA 1 NEPBOHAYaNbLHOr0 aBaHCOBOTO NraTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsian, no Tapudam OnepaTopa cBsian B NOMHOM 06beme, ecn MHOE He
yKa3aHo B Hactosiyem Onucanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHns Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBA3M NPOU3BOAUT NPOBEPKY MPEAOCTaBNEHNS AOCTYNa W NpeacTaBnsaeT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Yenyru no npegoctasnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBleHnto [OCTyNa HEeMocpeacTBEHHO nocne ee
okasaHusi nubo OTKasaTbCs OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa NMWCbMEHHYIO MOTUBMPOBAHHYIO MpeTeHawio. ®akT Hapnexallero okaaHus ABGOHeHTy Ycnyrv no
NpeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHami AKTOM cauu-npuemki Yenyri no npegoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3M B NepsoM MecsiLe
[encTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri o NpefocTaBnernio 4oCTyna, eCi MHOe He ykasaHo B 3akase.

5.4. AGOHEHT nosy4aeT Nonb30BaTENbCKUIA KOMMNEKT, B KOTOPbIIA BXOAUT HEODXOAMMAs TEXHUYECKas UHGhopMaLWst st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsiau.

5.5. OgHoBpemeHHO ABoHeHTY npucBavBaeTcs ums (login) n naponb (password) ans Bxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHSI Naponisi U NONy4YeHus MHOpMaLMOHHO-CMIPaBOYHbIX YCIyT, CBSI3aHHbIX C UcronHeruem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBsi3u nocne
3aknioueHus [loroBopa v noanucanus 3akasa naponbHyto dpasy 1 kntoyeBoe croBo B pasfene «/uHblil kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsian coobliaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YkadaH!s UM NaporbHON dpasbl 1 KIoYEBOro CroBa.

5.7. B cnyyae n3MeHeHMs HAaCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WnM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
060opyaoBaHus, ceTeBbIX CryX0, npoun3seseHHbIX ABOHEHTOM camocTosiTensHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NOCHEACTBIUS HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun aeicTeus [loroBopa wivnmu cooTBeTCTBYHOLEro 3akasa (He3aBUCMMO OT Mpu4WHbl) BepHyTb Onepatopy CBsian ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cnydae, ecriv O6opyaoBaHMe NepefaHo BO BrageHue u nonb3oBaHue ABOHeHTa) B TeyeHue 5 (19T) AHelt ¢ AaTbl NpekpalleHns feiicTBuS 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTaMu, ycTaHOBNEHHbIM ONepaTopoM CBSi3W, €CI UHOE He MpedyCMOTPEHO HoBbIM 3aka3om. Mpu HeucnonHeHu ABOHEHTOM 06si3aHHOCTH No
BO3BpaTy ABOHeHTCKoW nuHuM OnepaTop CBS3W UMeET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTh BO3MELLEHWUS! PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKNOYas cyaebHble nanepxkm). Mpu HeucnonHeHn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnaaeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb ¢ ABGOHeHTa cToumocT ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTtel cornacHo Onucanuio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
PacXofoB, CBS3aHHbIX C ero BO3BPATOM (BKMHO4as cyaebHble nanepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaTbl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nyTem HanpasneHuss AGoHeHToM OnepaTopy cBsian
COOTBETCTBYIOLLEr0 MMCLMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTbl ¢ aboHeHTamu Onepatopa cassu, Mbo coobimts OnepaTopy CBA3K O BbIXOAE U3 CTPOS NepeAaHHOro BO
Bnagenve v nonb3osanne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoOro BO BNajeHne 1 nonbosaHne AboHeHTa OBOpyaoBaHUS 13 CTPOS €ro 3amMeHa Mpou3BoaMTCS
TONbKO nocne Bo3spata ABoHeHTOM Bbileawero 13 ctposi O6opynosanust Onepatopy cesiu. Mpegocrasnedne ObopyaoBaHus ABGOHEHTY Mpou3BoauTCs NMHOBbIM YAOGHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpa4eHHOro Ui nospexaeHHoro O6opynoBaHus, AeiicTBytolel y OnepaTopa CBS3V Ha MOMEHT OnraThl COrNacHo
Onucanntio Yenyru, B criyyae NOATBEPXAEHUS TeXHU4eckumyn cneupanuctamu Onepatopa cBsian, 4To Bbixos O6opyaosaHns W3 cTpos npousowen no BuHe AGoHeHTa. B cnyyae
noBPEXAeHNS MepedaHHoro BO BRadeHne W nomb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3N), B TOM uucne
noBpexaeHni kopnyca O6opynoBaHusi, He NO3BONSIOLLME B AanbHelleM akcnnyaTuposats O6opynoBaHue U/unm CyLLecTBEHHO HapyLUaLWmMX BHeLHMiA Bua OB6opynoBaHms, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue AboHeHta ObopynoBaHns 3 CTPos Mo BiHe
Onepatopa CBsi3v €ro 3ameHa Npon3soauTca OnepaTopom CBA3M 3a CBOW CHeT.

6. MPABWNA NOJNTIb3OBAHUA YCNYTAMM CBA3N .|

6.1. OcpmumanbHble coobiueHus ans AGoHeHTa pa3MeLLatoTest Ha caiite OnepaTopa CBsi3u.

6.2.0nepatop cBsi31 1 AGOHEHT He MMEHT NPaBo pasrnallaTh fOMvH W Naporib, UHble BblgeneHHble AGoHeHTy OnepaTopom CBS3u MAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VCKNIOYEHMEM Cry4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenscTBoM Poccuiickoin Gefepavmm.

6.3. AGOHeEHT 06s13aH HeMeNeHHo onoBecTUTb OnepaTopa CBsI3V O pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTamMu MM6O CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmMaTtee OnepaTtopa CBsi3W NOCNE COTMacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. Pa3sweleHne nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboit npaso B
O[IHOCTOPOHHEM MOPSIZIKE BbIHOCUTL PELLEHME O JONYCTUMOCTI pa3MELLEH!si NONb30BATENBCKUX MaTepUanoB Ha cepeepe OnepaTopa CBsi3u.

6.6. MHdbopmaums o cocTosiHum JTnLieBOrO cyeTa, a Takke CTaTucTUka no noTpebneHHbIM Yeryram v pacxofoBaHnio cpeacTs ¢ JueBoro cyeTa AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosiHuS JlueBoro cyeTa Ha caite OnepaTopa CBAi3u.

6.7. OkasbiBaemble OnepaTopom CBsiaW YCnyru He mpefHasHayeHbl ANS paboTbl C MPUNoXeHUsSMW GUPKEBbIX TepMUHaNoB B pearbHOM BPEMEHW; [NS WUCTONb30BaHUS WHbIX
MPUNOXEHMIA, HeCTaburbHOE COEANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXKET NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPV b1 A TTATE K11 15
7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Yenyri, felicTBylolMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/vnm
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3akasa, ykasaHbl B OnucaHun Yeryr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM Yucne, MOTyT ObITb M3MeHeHbl OnepaTopom CBsi3W B pamMKkax MapKETUHIOBbIX MEPOMPUSITUN 1
(unun) cneymanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb MpoCTaBneHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLLMX YCyT.

7.2. O Tapudax Ha Ycnyru cassn Onepatop cBsav MHPOpMUpYeT ABOHEHTa NyTeM pa3mMelleHnst MHgopmaLmn Ha caitte Onepatopa CBS3u W/unn AONOMHUTENBHO B ApYriAx (hopmax no
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aboHeHTCKo nnaThl 3a MecsiL, B KoTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycnyram CBsiav, onpeaensieTcs C MOMeHTa NpeaocTaBneHms
A0CTyNa NPOnopLMOHanbHO KONMYECTBY iHEN NONb30BaHUS Ycnyramu Cesiau.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3v NPOM3BOANTCA NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHne Ycnyramn cessn Onepatopa CBA3W MOXET OCyLlecTBNATbCS ABOHEHTOM B cryyae, ecnn 6anaHc fuueBoro cyeTa AGOHeHTa He SIBNSETCS OTpULATENbHBIM
(MHcbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, a Takke CTaTUCTUKa MO MOTPEBREeHHbIM Ycnyram 1 pacxofoBaHUio CpeAcTs ¢ JIMLeBOro cyeTta JOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHus JluueBoro cuyeta Ha caiitax OnepaTtopa CBSi3M, B crydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemLyCMOTPEHO
COOTBETCTBYHOLLMM 3aka3om u/munn HacTosmm Onucanmem Ycnyru.

7.5. Onepatop €BA3W NMPOM3BOANT HaumMcrieHne aboHeHTCKOW nnaTthbl 3a Ycnyru csasn, a ABOHeHT 06si3aH onnaunsaTb abOHEHTCKYl0 NnnaTy A0 MOMEHTa MpekpalleHns [eicTBuS
[oroBopa u/unu 3akasa, ecrv WHoe He MPeLyCMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefocTasrneHne Ycnyr cBsisw, 3a BnafeHue u nonb3oBaHue O6opyaoBaHueM (B
cnyqae, ecrin O6opynoBaHue NepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B Te4eHWE Nepuoga paccpouky 40 BbINNaThl NofHoit croumoct ObopyaosaHus (B
cnyyae, ecm O6opyaoBaHne nepefaHo B COBCTBEHHOCTL C PACCPOYKOI NMaTexa) HAYMHAKT HAYNCIATLCS W BNMATLCS, @ YCMYri CBA3N HAUMHAKT OKasbiBaTbcs OnepaTopom CBA3N C
MoMeHTa noanucanns CtopoHamu AKTa chaun-npuemki Ycnyri no npeaoctaBnenmnio ocTyna (ECn MHOe He NpeaycMOTPeHo HacToswwmm Onncannem Yenyrin /unn CooTBETCTBYHOLLIM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol 6bln NPefoCTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOrO,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [Monb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHue OGOpYAOBaHMEM HAYUCTISIETCS
He3aBucuMO OT chakTU4eckoro noTpebreHns Ycnyr cBs3n 1o MOMEHTa Npekpallerms aeiictans [loroBopa n\unm 3akasa.

7.6. ABOHeHT BHOCHT Ha JlnLeBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3Mepe, ykasaHHOM B 3akase.

7.7. CymMbl, nonyyeHHble ot AGOHeHTa no [1oroBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HAMUYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (MpW Hanmuuum Takom
BO3MOXHOCTM y Onepatopa cBsian) Mo B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCMOBUSIX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAMTHBIMM YYpeXaeHUsMU, MO0 B MNaTexHble CUCTEMbI
(BKnIoYas TepMuHanbl onnatbl YCnyr), U 3auucnslTca Ha Juesoii cyeT, ykasaHHbIi AGOHEHTOM B MMaTEXHOM [OKyMeHTe (B MOMEHT mopnucaHus 3akasa k [loroBopy AGOHEHTy
BbifenseTcs Jlnuesoil cyeT no cooTseTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBETCTBYET HOMEPY nofnucanHoro CtopoHamu 3akasa). B cnyyae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO MNM He NO3BONSET AOCTOBEPHO ONpeAeniTb, Ha Kakoii JIMLeBON CHET NEPeUMNCRITCS AeHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3aYMCNSoTCH Ha
TnueBoit cyeT ABOHEHTa W Y4MTBIBAKOTCA Ha OTAENBHOM CHeTe 0 MOMEHTa Hafnexallero ohopmnennst AGOHEHTOM NNnaTexHbIX AOKYMEHTOB, MO0 yTouHEeHNSt ADOHEHTOM HasHaueHNst
nnatexa. YTOYHeHWe HasHaueHus nnatexa npounssoautcs ABoHeHTOM nyTem obpallerns k OnepaTopy cBsan B Mectax paboTbl ¢ aboHeHTamy, yeTaHoBNEHHbIX OnepaTopom CBsaN, C
COOTBETCTBYIOWMM 3asiBNieHNEM C 00f3aTeNbHbIM YykadaHWeM HOMEepa YTOYHSEMOrO MMATeXHOro AOKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefieH COOTBETCTBYHOLLMIA MNaTex.

[JleHexHble CpefCTBa, BHECEHHbIE B kKadecTBe nnatkl no [loroBopy, cnuckiatotcst Onepatopom cBsiau ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab ANs noralleHnst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeCceHue nnathl 3a BriageHue u nonb3osaHue O6opyaosaHueM (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafieHWe W nonb3oBaHne AGOHeHTa), B CYeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PACcCpOYKM 0 MONHON Bbinnatsl ctoumocTi OBbopyaosaHus (B cnyyae, ecnv OBopynoBaHue nepesaHo B COBCTBEHHOCTb C paccpoukom
nnaTtexa) NPoN3BOANTCA [EHEXHbIMIM CpeacTBaMm Mo BbIBopy ABOHeHTa:

- HaNMYHBIMYM B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTopa CBA3K (MPY HanM4uUK Takol BO3MOXHOCTY y OnepaTtopa cBsau), 160 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, nbo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaThl Yenyr);

- BesHannyHbIM MepeymncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXAEHUSI Ha YCMOBMSIX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMU YUPEXOEHUSIMU, @ TakkKe WCnoNb3oBaHWeM
NnaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnaTbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B [loroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes gMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B MNaTexHoM AOKYMEHTe [OMKeH ykasaTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BEeAEeHO MPefocTaBleHne eMy [OCTyna K Ycmyram.
OcyuectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxofioB Ha YCIYru ykasaHHbIX YIPEXOEHUIA, MNaTeXHbIX CUCTEM (ECTIM OpraH13aLus, NpUHAMAloLLas NnaTex, B3MMaeT ¢
nnaTenbLLyKa KOMUCCUIO 3@ MPUEM NnraTexay);

7.10. Oneparop cBsian ¢ cornacus ABOHEHTa UMeeT NPaBo OCYLECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM N0 MHbIM [loroBopam Ha npefocTaBneHue ycnyr CBsau,
3aknioyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cueTa [fisi onraThbl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKiM)
OTMPaBNEHNEM MMM UHBIMK criocobamm No aapecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosaHmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM cesisu B PacyeTHoM nepuoge,
MoXeT BbiTb MpefocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouTbl Wunm Ha caitte OnepaTopa cBs3n B pasfene «JuHbln kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBs31 N0 aapecam, ykasaHHbIM Ha caiite OnepaTopa CBA3W, €CNM MHOE He NPeayCMOTPeHO 3akoHopaTenscTBomM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NMNaTy B CPOK

8. OMPAHVYEHWE OTBE T C TBEHH O C T /11500000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauusaeT OnepaTopy CBsi3W HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeomnmnaYeHHbIX, Onra4yeHHbIX He B MONHOM 0GbEME UMW HECBOEBPEMEHHO OMNaYeHHbIX YCIyr 3a KaxAblii AeHb NPOCPOYKM BMNOTh 40 AHSI MOTALLeHUs 3afl0MKEHHOCTH, HO He Bonee
CYMMbI, NOAMNexaLLeit onnare.

8.2. CTopoHbl 0cBOGOXAANTCS OT OTBETCTBEHHOCTW B Cry4ae BO3HWUKHOBEHMS (POPC-MaXopHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CTOATENbCTBA, JOMKHA B pa3ymHble CPOKM 1 AOCTYMHbIM cnocobom OMOBECTUTb O Takux 0BCTOATENBCTBAX apyrywoo CTOpOHy.

8.3. Mockonbky HTepHeT senseTcs [0OPOBOMbHEIM 06BbEANHEHNEM Pa3nyHbIX ceTeil, OnepaTop CBA3M He HECET OTBETCTBEHHOCTM 3a HOPManbHOe (YHKLMOHMPOBaHME W AOCTYNHOCTb
OTAeNbHbIX CErMeHTOB ceTi MHTepHeT. Onepatop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TemMu yanamu Ui cepBepami, KOTopble BPEMEHHO MM MOCTOSHHO
HeLOCTYMHbI Yepe3 ceTb VHTEpHeT.

8.4. OnepaTop CBsiav He 0TBEYaET 3a obecneyeHre 6e3onacHOCTU komnbioTepa AGOHEHTa W MHOTO 060PYAOBAHMS, UCMONb3YEMOTO 1St NOMyYeHus Yenyr.

8.5. Onepatop CBS3N He KOHTPONMPYET AOCTYMHYI0 Yepe3 CeTb VHTepHET MHAOPMALWIo U He rapaHTUPYeT, YTO COAepXMMOoe KomnbioTepa ABOHeHTa He ByaeT ABnATLCH 06beKToM
HeCaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkN, NOHECEHHbIE AGOHEHTOM He Mo BuHe Ornepatopa CBsi3v B pesynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UM MHbIX pecypco CeTu VIHTEPHET, a Takke 3a MOCneaCcTBUS UCNonb3oBaHust AGOHEHTOM MtoBbIx BUAOB MHGOPMALWMK W ycnyr, nony4eHHbIX AGOHEHTOM Npu NOnb30BaHUK Ycmnyramu
cBsA3n (B ceT WHTepHeT). Onepatop CBA3N He NpedoCTaBnAeT HUKAKUX rapaHTuil Mbo pekoMeHAaLMin N He HeceT Kakoi-bo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCMONb30BAHMS
ABoHeHTOM MiobbIX BUAOB MH(OPMALIN W YCTIYT, MOMYYEHHbIX C MOMOLLbBI0 YCnyru.

8.7. Onepatop CBA3N He HECET OTBETCTBEHHOCTM B CMyYasiX, MPefyCMOTPEHHbIX AEMCTBYHOLMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1. 3a kavecTBO Ycnyr:

- B cyyae cboes B Monb3osaTenbCkom (OkoHeUHOM) 060pynoBaHMs ABOHEHTa UM NMobbIX TPETbIX NULL, €CN MOCNIEAHEe He HAaXOAMTCA NOA NPAMbIM ynpasneHnem OnepaTopa cesau.
OnepaTop cBf3u He obecneynBaeT aHann3 NPUYNH HeyA0BNETBOPUTENBLHOTO KaYeCTBa COEMHEHNS KOHKDETHOrO ABOHEHTa;

- B CNyyasix MCMomnb30BaHUsi AGOHEHTOM HEUCMPABHOTO UMW HE CEPTUCMLIMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pPYA0BaHMS UMM NPUCOEANHEHUS K AGOHEHTCKOM NUHUM
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONOMHUTENBHBIX YCTPOICTB;

- HeKayeCTBEHHOM 1NN HenpaBUbHOM HACTPOWKY [oNb30BaTENbLCKOrO (OKOHEYHOr0) 060pyA0BaHNS CaMiM ABOHEHTOM;

- 1cnonb3osaHns ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpebosaHsM OnepaTopa cBsaw;

- 1Cronb3oBaHne AGOHEHTOM kabens,, UMEIOLLEro BHELUHWE UM BHYTPEHHWUE NOBPEXAEHNS;

- HenpaBuNbHOM NPOKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 00pbIB (3amblkaHie) ABOHEHTCKOI IMHN, UHbIE HEMCTIPABHOCTM, BO3HMKLLME MO BIMHE ABOHEHTa U TPETLUX NN,

8.8. daKTnyeckas ckopocTb 0OMeHa AaHHbIMK 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona 0BMeHa AaHHbIMK, OT COCTOSHUS SNEMEHTOB CeTH nepeaadn AaHHbIX, ABOHEHTCKO NMHMN,
ceTeil nepeaayn AaHHbIX NPOYMX OMepaTopoB CBS3M, a Takke CEPBEPOB W Apyroro ceTeBoro 06opynoBaHus, ¢ KoTopbiMu Monb3oBaTensCkoe (OKOHEYHOe) 0BOpYAOBaHME OCYLLECTBASET
06MeH AaHHbIMM), TaK 1 OT HaMM4Ms MHbIX YCIyr, oka3biBaeMblx OnepaTopoM CBs3u, B CBS3u ¢ YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHbIMU B TeYeHue
BCEro nepuopa okasaHns Ycnyru AGOHeHTY.

9. MOPSALOK TP EKP A LLLEHIIS 10 OB 0 P A
9.1. Kaxabiit 13 3aka3os, 3aKmnio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny ¢ AaTbl ero nognucaqus obeumn CTopoHamu 1 [eiiCTBYET B TEYEHWUE HEONPEAENEHHOTO CPOKa, EClN B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NognucaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBIW C AEACTBYIOLNM 3aKoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3akas3os B ntoboe Bpems B OfHOCTOPOHHEM MOPSIAKE,



r. Yoa

NUCbMEHHO YBeAoMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OouH) aeHb Ao Tpebyemoit AaThl PACTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VHbIE NPUYMHBI HE MO3BONAIOT AanbHeliwee npefoctasneHve Yenyr. Mpu atom Onepatop cBsav Bo3BpaLlaeT ABOHEHTY BHECEHHYHO NnaTy, YNnayeHHyo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM MCbMEHHOTO 3asBneHus AGoHeHTa, 0hopMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
Ccryyasx pacTopxXeHus No uHuLmMaTee OnepaTopa CBsian OymeT CuMTaTbCs PacTOPrHYTHIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpalyeHnst AGOHeHTy JocTyna k Ycnyram
cBsi3u OnepaTopoM CBsA3N.

9.3. AGOHEHT npy ycnoBmuu onnaTbl (pakTU4ecky NoHeceHHbIX OnepaTopom CBSA3W pacxofoB Mo OkasaHWo ABOHEHTY Ycnyr, a Takke onnaTbl NOTPEONEHHbIX JO MOMEHTA PacTOpPXeHWs
[orosopa n/vnu nioboro 13 3aka3os Ycnyr Brpase pacToprHyTb floroBop u/vnu nioboi 13 3aka3os B noboe Bpems B OGHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asiBMEHNS
OnepaTopy CBsi3V 0 pacTOpXeHUN B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBSI3u, ECIN MHOE He Yka3aHo B HacTosieM Onucanuy Yenyr u/unu cooTBETCTBYHOLIEM
3akase. [oroop (3aka3) GyneT cuuTaThesl PacTOprHyTbIM, @ OKasaHWe YCnyr npekpalleHHbIM CO [HsI, CriedylwmuM 3a gHeMm nonyyeHusi OnepaTtopoM CBsi3M COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecnin 6onee NO3AHMIA CPOK He MpefyCMOTPeH 3asBneHueM AboHeHTa. B ykasaHHoM cnyyae ¢ JiuueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [EHEXHbIe CPeACTBa 3a
cbakTU4eckoe Bpems nomnb3oBaHmns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBLumecs AeHexXHble CPeACcTBa Bo3BpaLLalTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unw npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo JOCTyna BO3BpaTy He
MOANEXUT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AencTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmUio AoCTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLETO coobLLeHus Ha caitte OnepaTopa
CBSI3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPEAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWHO YcroBwii [loroBopa, B TOM Yucre B
OTHOLLEHWN CYLLECTBEHHbIX YCMOBUIA, TO W3MeHeHnst B [oroBOp O(OPMNSIOTCA 3aKmMioueHNEM AOMOMHUTENBHOTO COrMalleHus. 3akmoyeHne [ONONHUTENbHOTO COrMaleHns Mexay
CTOpOHamMM NMpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, MpedsycMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeoBXoAuMOCTU M3MeHeHWst [loroBopa nyTem 3akmnioyeHust AONONHUTENbHOMO cornaluennst Onepatop cesian yepomnsieT ABGOHeHTa miobbim
cnocobom no CBOeMy YCMOTPEHIHO (MOCPEACTBOM pa3MeLLeHns yBe[OMIIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmit, NOCpeACTBOM 3NEKTPOHHON NOYTHI, MO TeNnedoHy, B MecTax
paboTbl ¢ aboHeHTaMu u T.4.) He nosgHee, Yem 3a 5 (MlATb) AHelr 4O MOMEHTa 3aKMIYEHMS AOMOMHUTENbHOMO COMMALIEHWS, eClN MHOE He MPefyCMOTPEHO AEiCTBYHLLMM
3aKOHOAaTeNbCTBOM. ECnu MHOE He NpefyCMOTPEHO YCNOBUSIMY JOMONMHUTENBHOTO COrNaLUeHIs, NOATBEPKAEHUEM 3aKIOYEHNS AONONHUTENBHOTO COrMaLLeHus CO CTOpOHbI ABOHEHTa
SBNSETCH NPOJOIIKEHWE NOMb30BaHMs ABOHEHTOM Ycnyramu mocne ykasanHoi B [OMONMHUTENbHOM COrMalleH AaTbl €ro BCTYNMEHUs B cuny. B WHbIX cnyyasx npu M3meHeHun
Onepatopom cBsau ycnosuit [loroBopa Onepatop cBsisu o6si3aH yBegomuTb 06 3TOM AGOHEHTa nyTeM pa3MeLLeHMs COOTBETCTBYIOLLEN MHOpMaLMW B CPeLcTBax MaccoBOW
WHchopMaLum niunn B mectax paboTbl ¢ aboHeHTamn Onepatopa €BSi3u, a Takke WHbIM cnocobom no ycMoTpenuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsTb) AHelr, ecnv WHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM umcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHamnbHbIX AaHHbIX, NPenoCTaBneHHbIX AGOHEHTOM
npy 3aKmnioyeHnn n ucnonHeHnn CTopoHamn 0653aTenbCeTs no [loroBopy, OCYLLECTBAAETCA C LieMblio NCnonHeHns TpeboBaHmit 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocylLecTBneHmns
pacyeToB, MHOpMMpOBaHNS 06 Ycnyrax, BKMKOYAs O HanMM4WM 3afOIKEHHOCTM, PAaCCMOTPEHMS MpeTeHanin 3a YCyrn U B WHbIX LiensX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[JoroBopa. C MomeHTa 3akrtoyeHust [loroBopa W [0 NMpeKpaLLeHUs UCTIONHEHUS M0 HeMy 0Bsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeboBaHui 3akoHopatenscTea PO,
OnepaTop CBf31 BnpaBe OCYLLECTBAATL COOp, CUCTEMATU3aLyIo, HAaKoMNeHNe, YTOYHEHWe (OOHOBMEHWE, N3MEHEHMe), U3BNEYEHe, 1Cnomnb3oBaHKe, nepedady (pacnpoctpaHeHue,
npefocTaBnexme, AoCTyn), 6riokupoBaHie, XpaHeHue, 0beannymnBaHme, yaaneHme, YHITOXEHNe NepcoHanbHbIX AaHHbIX C M/nu Be3 UCnonb3oBaHNa CBOMX NPOrpamMMHO-annapaTHbIX
CPeAcTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s13aTensCTs no [JoroBopy, a Takke 40 UCTEYEHNst CPOKOB, YCTAHOBNEHHbIX AEMCTBYIOLINM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix Onepatop cBsi3n 06s13aH XpaHuUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBeLeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE cornacve Ha nepeaady NepcoHanbHbIX JaHHbIX,
npepocTaBnerHbIx AboHeHTom OnepaTopy CBA3W, U NOpyyeHne TpeTbiM Nuuam 0bpaboTky (pacnpocTpaHeHue, NpeaoCTaBneHe, AOCTYN) NEPCOHanbHbIX faHHbIX AGOHEHTa B Liensx
ncnonHerns [lorosopa 1 TpeGoBaHMii 3aKOHOAATENbCTBA, MPeAOCTaBneHne CBeAeHW O HeM TpeTbuM MLam, B TOM YuCre oriepatopam CBsiau, AOCTYM K ycriyram KOTOPbIX
OCyLLIECTBASIETCA C NOMOLLbto ceTeit casian Onepatopa CBsA3u, a Takke OPUANYECKAM NLAM, OCYLLECTBNSIOLAM B COOTBETCTBUM C AEACTBYIOLNM 3aKOHOAATENbCTBOM (hOPMUPOBaHHE,
06paboTKy, XpaHeHe 1 Bbifady MHhopmaLm 06 UcnonHeH ABOHEHTOM AOMMKHUKOM NMPUHATBIX HA cebs LOroBOpHbIX 06513aTeNbCTB, NULAM, OCYyLLECTBASIOWLMM OT uMeHn OnepaTopa
CBA3M B3biCkaHWe C ADOHEHTa 3afjorKEHHOCTM 3a YCmyru, WM nuuam, KoTopbiM nepeaaHo npaBo TpeOOBaHMA Takol 3af0fmKeHHOCTM. [lepeyeHb TPeTbUX MWL, MpUBREKaeMbIX
OnepaTopom cBsi3 k 06paboTke nepcoHanbHbIX faHHbIX aboHeHToB, paamelyaetca Onepatopom Ha Caiite Onepatopa cassn. OnepaTop CBSi3M Brpase OMpedensTb M U3MEHSTb
nepeyeHb TPETbUX nuu. [laBas cornmacve Ha MomyyeHue peknamHblx Matepuanos, ABOHEHT MoaTBepkaaeT CBOe cornacve Ha 06paboTKy nepcoHambHbIX AaHHBIX W AaHHbIX 06
OKasaHHbIX Ycnyrax fansi Leneit NpoABMKeHUs ToBapoB (paboT, ycryr), B TOM Yucre ToBapoB (paboT, ycryr) TpeTbux Nnul. HaumeHoBaHWe, agpec N, ocyLlecTBRsioLnx o6paboTky
nepcoHanbHbIX AaHHbIX ABOHEeHTa no nopyyenmio OnepaTopa cBsi3n ykasbiBatoTca Ha caite Onepatopa cas3n. CylLecTBEeHHbIM YCrOBIEM 0rOBOPOB, 3akmnoyaeMbix OnepaTopoM CBsan
C TPeTbUMM NMUamMK fBRseTcs 0653aHHOCTL obecneyeHns TpeTbUMIU NnLaMi KOHWABHLMANBLHOCTY MepCcoHanbHbIX AaHHbIX M BesonacHocT nx obpaboTku. MepeyeHb AencTeui ¢
nepCcoHanbHbIMU AaHHBIMY - Nto6oe AeiACTBUE (OnepaLysl) Ui COBOKYMHOCTb JECTBUI (OnepaLiuil), COBEpLUIAEMbIX C UCTIONb30BaAHWEM CPEACTB aBTOMaTU3aLMN Ui 6e3 MCcronb3oBaH!s
TaKuX CPeACTB C NepcoHanbHbIMM AaHHbIMK, BKMtoYast cOOp, 3anuch, cMCTEMaTU3aLyio, HakonneHue, XpaHeHue, yTouHeHne (06HOBMEHWE, N3MEHEHNe), U3BNEYEHNE, UCTIONb30BaHME,
nepeaady (npegoctaenenue, Aoctyn), obeannunaHie, OMOKMpOBaHKE, yaaneHne, yHUYTOXEHNE NepcoHanbHbIX AaHHbIX. [Mpu noanucannn [lorosopa AGOHEHT Bpase BbIPa3uTb OTKA3
oT nepepaun OnepaTopom CB3M TPETbUM nuLaM, cefeHnin 06 Ab6oHeHTe. Ecnn AGOHEHT He BbIPa3un CBOETO HECOrnacus, cornacve cHnTaeTcs opOpMNEHHbIM MyTeM NOANMCAHNS
[orosopa. B nepuop aeitctaus [Jorosopa oTkas ochopMnsieTcs nyTem HanpasneHus AGoreHTom OnepaTopy CBsi3W MMCHMEHHOTO 3asiBIEHNS.

10.5. Nibble yBepomneHus Onepatopom cBsi3 AGOHEHTa, eCnM MHOe He npedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akas3om HanpaBnsioTcsi AGOHEHTY MOCpeACTBOM
3MEeKTPOHHO NOYTLI N0 afpecy, ykasaHHoMy B [loroBope U 3akase, MoCpeACcTBOM TenedoHHON CBA3W UMK NyTeM pa3MeLLeHns yBeAOMIEHHIA Ha COOTBETCTBYtOLMX caiTax OnepaTopa
caan. Jliobble ysegomnenust ABoHentom OnepaTopa CBS3M, €CN WHOE He NpeaycMOTpeHo Hactoswmm OnucaHnem Yenyru, 3akasom, BKMiouas yBefomneHus o0 oTabiBe
npefocTaBneHHoro ABOHeHTOM cornacust Ha 06paboTky CBOWX MEPCOHanbHbIX AaHHbIX B Cry4asX, AOMYCKAEMbIX [EACTBYIOWMM 3aKoHopaTenscTeoM P®, ocyliecTensiotes nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHust, 0pOpMfEMOro B MecTax paboTsl ¢ abOHeHTaMu, yCTaHOBNEHHbIM OnepaTopom CBS3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYIO CUIy COBCTBEHHOPYYHOI MogmMCK, hakCUMUIBHOMO BOCTIpoM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHOI MOAMMCH
Onepatopa €Bs3)t, BOCMPON3BEAEHHOTO C MOMOLLbKO CPEACTB MEXaHUYECKOro UMM MHOTO KOnupoBaHWs Ha [lorosope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNK NPeKPaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE Yka3aHue (Mpu yCrnoBsuu
coobueHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLETO 3akasa WnM MHOW MH(OPMaLK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb NUYHOCTL AGOHEHTa, B TOM uucne —
naposibHOro Crosa, B Clyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABGOHeHTa B
cry4ae COOBLLEHUS HEMOMHOI UMM HETOYHOI UHopMaLmu), To OnepaTop CBS3M BrpaBe HanpaBUTb NOCTYNaLWMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopam,
3aKmioyeHHsIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCre Ans noralleHns 0bpa3oBaBLUeiics paHee 3af0MmKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATeX, 3a4YNCISETCS CyMMa 3a BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHoON Ha Apyroit Juuesoit cyet
AbBoHeHTa. O nponsBeaeHHbIX HanpaBneHnsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTAKTHbI TENeOH U UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3W 06si3aTeNbCTB MO OkasaHuio Yenyr AGOHEHT o obpalleHusi B cya npembsensier Onepatopy CBSaw
MUCbMEHHYI0 MPeTeH3nio ¢ npunoxeHnem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANs PAcCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NPeAbABNATCS U PaCCMaTPMBAKOTCS B NOPSAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATENLCTBOM Poccuitckoi ®eaepavim.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO KOTOpbIM CTOPOHbLI HE MOTYT MPUiiTK K 060K0AHOMY COrnacuio, NepeaatoTcs Ha paspelueHne Cyaa no MecTy HaxOXaeHWs
cunmana Onepatopa cBsau.

11 AHTMKOPPY M LIVOHH bIE TP E OB AH /A5
11. 1. KonTpareHT 06a3yeTcs cobniofaTs NPUMEHNMOE POCCUIACKOe 3aKOHOAATENbCTBO, BKITKOYAS, HO HE OrpaHN4MBasCh:

- GepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O NpoTMBOLENCTBIUM KOPPYNLMY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM NEranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, U (UHAHCUPOBAHMIO TEPPOPU3MaN
1 3aKOHO[ATENbCTBO WHbIX TOCYAAPCTB MO NMPOTUBOAENMCTBMIO KOPPYNLMWA W MPOTMBOAEWCTBUIO Nerann3auim (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTem
(«AHTMKOPPYMLMOHHOE 3aKOHOAATENLCTBO).

11.2. Mpu ncnonHeHum ceoux obsi3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UK NOCPEAHMKW He COBEpLUAIOT Kakux-Nubo [eicTBI (0TKasbIBatoTCS
ot 6e3qeiicTBMA), KOTOPble MPOTUBOPEYaT TpeboBaHUAM AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCNe, BO3AEPKMBAIOTCA OT MPSMOrO WM KOCBEHHOTO, NIMYHO WK Yepe3
TPeTbIX NUL, NPeAnoxXeHns, obeLLanns, fauu, BbIMOraTensCcTaa, Npockbbl, COrnacus Nony4MTh W NOMyYeHns B3ATOK B Ntoboi opme (B TOM uncne, B hOpMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, UMYLLIECTBA, MMYLLECTBEHHbIX NPaB WIW MHON MaTepuanbHON M/Mnu HemaTepuanbHON Bbirodbl) B NOMb3Y UM OT KakX-NMBO ML, ANs OKa3aH!s BIMSHWS HA UX [EACTBUS U
PeLLEHUs C LieMbIo NomyyeHnst Ntobbix HenpaBoMepHbIX MPEUMYLLIECTB NN C UHOI HenPaBOMEPHON LieMbHo.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HapYLLEHMIO AHTUKOPPYNLMOHHOTO 3aKOHO4ATENLCTBA UMM CTaTh MPUYMHON
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Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisSBNEHUN KOHTpareHTOM CryyaeB HapyLUeHus Nonoxeruil n.n.1,2. oiwe KoHTpareHToM, ero adpnnmpoBaHHbIMM nuuamm1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B nUCbMeHHOI chopme yBeAoMUTb 06 3Tux HapyLeHusix AO «OP-Tenekom XonguHr» B TeueHne 14 [Heit ¢ MOMeHTa (PaKTYeCKOro HapyLLEHS.

11.5. Tarke B cnyyae Bo3HUkHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOMU30ATU HAPYLLEHWNE KaKuX-NMGO NOMOXEHUN
n.n.1,2.8bilwe KoHTpareHToM, €ro achdpunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM U MHGOPMaLWIO (LOKYMEHTbI), ONpoBepratoLve unv NoaTBepKaaroLLme akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS MOA0BHOM poaa
MOAI03PEHNIA, @ Takke PacTOPrHyTb HACTOSLLMIA JOTOBOP B COOTBETCTBUM C TpebOBaHMAMM [E/CTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEAOCTABITEHWE YCNYT CBASI JOCTY B MHTEPHE T« O M. R U\

Tapudbl npegocTaBnexns goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumeyaHmne

«OnTumay - BKNtoYaeT ochopmneHmne 3akasa, peructpaumio ABoHeHTa, BbiieneHue JILeBoro cyeTa,
1 chopmupoBaHne ABOHEHTCKOW NUHUM MyTeM MPOKMapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 MepBOW BXOLHON [BEpU, HACTPOIKY Ha KommnbloTepe npotokona PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

900 1,2,3

«CTaHaapT» - BKMoYaeT ocopmneHve 3akasa, peructpaumio AGOHeHTa, BbieneHue Juuesoro
cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyxXHOM NOBEPXHOCTU
CTEHbl OTKPbITbIM CMOCOBOM [0 OfHOMO KoMnbloTepa ABGOHEHTa, HACTPOWKY Ha KOMMbloTepe
npotokorna PPPOE pans ceteBom kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nnwc» - BkMYaeT odopmreHne 3akasa, peructpauuio aboHeHTa, BblaeneHue
Jivuesoro cueTa, opmupoBaHue ABOHEHTCKOW NWHUM MyTEM NPOKNazKu kabems no HapyxHou
3 MOBEPXHOCTW CTEHbI OTKPbITIM CMOCOBOM A0 OAHOTO KoMmnbloTepa AGOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBSi3M M HACTPOIKy Ha KoMnbtoTepe npoTtokona PPPOE ans ycraHoBneHHow
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHne JluueBoro cyeTa,
4 hopmupoBaHue AGOHEHTCKOM NWHWM B [TOMELiEHUM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
ABoHeHTa [0 0AHOrO koMnbtoTepa AGOHEHTa, HACTPOKY Ha kommbloTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 He0bX0AMMOCTY - YCTaHOBKY CeTeBOI kapTbl OnepaTopa cBsian

1500 1,2,49

«Mepexog Ha WI-Fl» - BkniouaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOWKY OHOTO
5 aksemnnspa  Obopynosanusi:  becnpoBogHoro — mapiupytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becniposogHoro USB — agantepa Wi-Fi

«[ocTaBka obopynoBaHus WMHTepHeT» - BkmiovaeT B cebsi JOCTaBKy OAHOMO 3K3emnnsipa
6 O6opynosanus: becnposogHoro maplupytusatopa Wi-Fi, BecnipoBogHoro mapuupytusatopa Wi-Fi

AByxavanasoHHoro, becnpoeogHoro USB - apgantepa Wi- Fi, Tapud He BkniouyaeT npoknagky 100 1
abOHEHTCKON NUHMMK.
Tapudb1 Ha OGopynoBaHue
CroumocTb O60opyaoBaHus (BKMOYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKMN
HaumeHoBaHue 060pyaoBaHus Ans npeaocTaBneHUs gocTyna no YCTaHOBKY W HAacTPOIiKy) ¢ nepegayeit ero B 06opyaoBaHuA ¢ nepeaayen ero Bo
Ne n/n Lo .
TexHonoruu Fast Ethernet, Gigabit Ethernet COOCTBEHHOCTD, PYo. BnajeHue u nonb3oBaxue (npum. 1,5,7; n.
npum. 1,5, .9. HacTosiero Onucauus Yenyru
( 1,5,6) 5.9 0 Ycnyru)
1 BecnposopaHoit mapwpyTusatop flom.ru Wi-Fi D1 [10]
" | TP-Link Archer C20 2300 500
2 BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi D3 [11]
" | TP-Link Archer C5 2790
3 BecnposogaHoi mappyTusatop flom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 4990
4. | BecnposoaHoi MapLupyTusatop D-Link DIR 825/AC 3700
5. | BecnposoaHoit USB agantep Wi-Fi 550 200
6. | Apmantep ceTesoit Power Line 1000 250
7 BecnposoaHoit MmapwpyTtuzatop D3 [11] Wi-Fi D-Link DIR-842 3700
8 BecnposogHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700
9. | BecnposopHoit MapwpyTtusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700
10. | Cwucrema Wi-Fi Mesh Tenda MW3-3
8400
11.| Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920
12. | BecnposopgHoi mapwpyTusatop fom.ru Wi-Fi TP-Link Archer EC220 2790
13. | YmHas kononka Axgekc.CtaHuns YNDX-0001 (silver/black) 12990
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14.| YmHas konoxka Sxpexc.CraHuna Muxn YNDX-0004 (silver/black) 4990 N
Mpumeyanus k Tapudram npegocTaBnenus gocryna u Tapucram Ha 06opyaoBaHMe:
1. B cTOMMOCTb BKMHO4EHbI BCe HAnor 1 cbopbi.
2. Hactpolika coeguHeHusi ¢ IHTEpHET NPOU3BOAMTCS HA KOMMLHOTEPAX U APYrUX YCTpONCTBaX ABOHEHTA UMEIOLLMX:

-MHCTanNMPOBaHHYIO MULIEH3VNOHHYHO ONEPALMOHHYI0 CUCTEMY;
-He MeHee 100 M6 cBO6OAHOMO AMCKOBOTO MPOCTPAHCTBA;

-0nepaTuBHYI0 NamsTb He MeHee 64M6;

-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3M CETEBOW KapThl;
Mpu HecobntoaeHUn 3Tux TPeBoBaHWIA, NPefoCcTaBneHNe JOCTYNa He rapaHTUpyeTes.

3 CeTeBast kapTa, npefocTaeneHHast AGOHEHTOM, [OMKHA MMeTb HeobXopuMble ANs NpefocTaBneHus ycnyr fpavieepa W uHTepdelickl. CneupanucTamu Npou3BOAMTCS
YCTaHOBKa W HACTPOIIKa TOMbKO CEpTU(ULMPOBAHHOTO 06OPYLOBaHMS.
4 [ins ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBoboaHbin cnot PCl. Ecrnu B komnbioTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To

npeaocTaBneHue JOCTyna no cooTeeTcTaytoleMy Tapuddy He BbinontHsetcs. CeteBas kapTa, UCMoNb3oBaHHasi OnepaTopom CBsiav Npu npeaocTaeneqnn AGOHeHTy gocTyna
1 ykasaHHasl B akTe caauM-MpuUeMKW ycnyr no NpedocTaBeHnio A0CTyNa, NepexoauT B cobeTBEHHOCTL AGOHEHTa U He MoAnexuT Bosspaty OnepaTopy CBA3W B Criyvae
npekpaLlenus nenctens forosopa uunu 3akasa.

5 Monb3oBaHre Ycnyramu BO3MOXHO MpU YCIOBUM pa3MeLleHnsi koMmnbiotepa AGOHEHTa, Ha KOTOPOM MpW NMpefocTaBNeHMM AOCTyna K Ycnyram npousBefeHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosiHum He 6onee 100 meTpoB o1 O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
NpensTCTBUiA Mexay komnblotepoM A6oHeHTa u OBopynoBaHWeM), eCcrii WHOE He MpefyCMOTPEHO TeXHUYeckumn xapaktepucTukamu Obopynosanus. OBopynosaHue
npefHasHadeHo ans pabotbl Ha cetvt Jom.ru. Onepatop cBsiav 0becneunBaeT (yHKLUMOHMpoBaHe OBOpyaoBaHUs TONBKO NpU Norb3oBaHUM Ycnyramu cessu Onepatopa

cBA3N

6 OBopypoBaHue, cnonb3osaHHble OniepaTopom CBsiav Npu npefocTaeneHn ABoHeHTy goctyna k CeTu casisn OnepaTopa CBS3M 1 yKasaHHbIe B aKTe CAauM-npuemKku yenyr
1o NMpeSoCTaBNEHNI0 AOCTYNa, NepeaatoTcst AGOHEHTY B COBCTBEHHOCT.

7 OBopypoBaHue, ucnonb3osaHHsle OniepaTopom CBsiav Npu npefocTaeneHn ABoHeHTy goctyna k CeTu casisn OnepaTopa CBS3M 1 yKasaHHbIe B aKTe CAauu-npuemKu yenyr

no NpefoCTaBNEHM0 JOCTyNa, SBNsoTCA cobCTBEHHOCTbI0 OnepaTopa cBsian W nepefaioTcs AGOHEHTY BO BniafeHue W nonb3oBaHue 40 MOMEHTA NpekpalleHus AeicTBus
[orosopa u/unn 3aka3a. BHeceHue Ha JIMLEBOI CYeT AEHEXHbIX CPELCTB 3a Bnafenue u nonb3oBaHue OBopynoBaHMeM oCyllecTBrsieTcsl AGOHEHTOM EXeMeCcsuHO B
nopsiake npeaonnathl He NO3AHEE NEPBOrO AHA MecsLa BnaaeHus 1 nonb3osanus ObopynosaHuem. B cnyyae npekpatllerns geiicteus [lorosopa uiunn 3akasa nnara 3a
nepvoA BnageHns u nons3osaHns ObopyaoBaHMem He Bo3BpaluaeTcs. ExemecsuHas nnata 3a BpeMeHHoe BrafjeHne W nomnb3osaHne OBopyaosaHuem coctasnset 100
(Cto) pybneit, nnata B3MMaeTCsi, HE3aBUCUMO OT (haKTUYECKOro NOTPeBneHUs Yenyr cBsiau.

8 [Jloctyn k ceTn cesan OnepaTopa cBsian NpeaocTasnsaeTcs AGOHeHTaM, paHee MonyyMBLLMM AOCTYN K CeTH ¢Bs3u OnepaTopa CBA3W NO MHbIM Tapudam NpeaoCcTaBneHNs
focTyna.
9 Onnata ycnyru no NpefocTaBneHnto A0CTyna K Ycnyram cBsisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BbIBpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyetus AGoHeHTom OGopyLoBaHNs BO BriafieHue 1 NoMb30BaHWe Uik B cOGCTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — gByxamana3soHHbIii GecnipoBogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxamnanasoHHbIn GecnipoBogHoi MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIii BecnipoBogHoi mMapLupyTtusaTop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGOpMaLMs O COCTOSHUM JILEBOro cyeTa u
CTaTUCTIKA NOTPEBNeHHbIX YCnyr 1 pacxofoBaHmMio CPeacTs ¢ Jlnuesoro cyeta AocTynHa ABOHEHTY HEe3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite OnepaTopa CBA3W), eCriv MHOe He
npeaycMOTPEHO YCrOBIUAMM TapudHOro nnaka.

Tunbl TapudHBLIX NNAHOB NpU NOAKNIYEHUN no TexHonoruu Fast Ethernet:

Yckopenue ao 100 Méut/c MoxeT 6bITb TOMbKO AOMONMHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue Ao 100 Méut/c coctaenset 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLMKN TAapUHOrO MraHa U 40 OKOHYaHWs KaneHAApHOro Mecsila, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
(hakTU4EeCKOro NOMb30BaHUS YCIyrami (BKIOYAET NaTy 3a Nofb30BaH1e abOHEHTCKON IMHUEN).

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTyecki akTMBMUPYETCS Ha CeayioLwumin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMpPOBan ApYroi TapudHbIi
NnnaH B KayecTBe AOMONHUTENBHOTO UMK MPOJOIXAeT MoNb3oBaThCA YCNyroit. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABOHEHTY B
nepvwoa akTueauuu Tapuda npeaocTaBnaeTcs 4OCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeauna Tpadmkm) ¢ KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH faHHbIM TapudHBIA NraH. KonnyectBo noTpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpolika coeHeHIs! BLINOMNHSIETCS MO
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTi noTpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
Méwur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama, NokanbHoro Tpaduka - Ao 100 MéuT. BoamoxHocTb noTpebnexns MynbTiuMeava Tpaduka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMeaMa CEPBEPOB MOXET BbiTb OrpaHuYeHa, B TOM YUCHE NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiaw, o yem Onepatop
CBSI3W pa3mellaeT UHopMaLuio Ha calite. AGOHeHTCKkasi nnaTa B MecsiLe, B koTopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycrnyram, B3MMaeTcst B
A€eHb NPefoCTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa NpefoCTaBneHus [OCTyna K Ycmyram A0 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsua. MapTHepckoii NporpaMmoi MOXeT bbITb NpeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB M HBIX MPUBUMETIA.

Mega M MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MraHoM. AGOHeHTCKasi naTa coctaensieT 350 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramn (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapucHOro MnaHa npekpawaeTcs C nocrnegytoLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konmyecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaylLmii Mecsy B cnyyae, ecnit AGOHEHT He aKTMBMpOBarn ApYroil TapuHbId NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM € yCNOBUSIMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOporo Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[oroBopa wiunu 3akasa Ha Ycnyru LuucpoBoro kabenbHoro TenesuaeHus «om.ru TV. LieHTp AoMallHUX pasBreyeHuity). KonuiecTeo noTpebneHHsIx
MerabaitT He yunTbiBaeTcs. HacTpoiika coefmHeHusi BbinomnHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 100 Méwut/cek, ¢ 02 go 10 vacos o 100 Méut/cek, MynbTumeamna Tpadmka — go 100
M6wurt/cek, JlokanbHoro Tpaduka - go 100 M6uT/cek. BosmoxHocTb noTpebnenust MynbTmeama Tpacdmka C HEKOTOPBIX CreLyanbHbIX MynbTUMeaua
CEpBEPOB MOXET ObITb OrpaHuU4eHa, B TOM YUCHE MOMHOCTLIO 3akpbiTa, OnepaTtopom cesian, o Yem OnepaTop CBsiau pa3MelyaeT MHOpMaLMKO Ha caiTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn K Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pasmepe,
MponopLMOHanbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. apTHepckoit
nporpaMmoi MoxeT bbITb NpeycMOTpeHO NpedocTaBneHre GOHYCOB, CKUAOK, aHTUBMPYCOB U MHBIX NPUBMMETUIA.

WHTepHeT Urposon MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKast naTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v o
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoW nuHMen). B aboHEeHTCKylo mnaTy BKMIOYEHa CTOMMOCTb HEMCKMIYMTENbHOMO npaBa AocTyna k [porpammHomy
obecneveHuio Gamersbase B npegenax noanucky (fanee — nognucka). Mo okOHYaHWUM AaHHOTO nepuoaa eiicTeie TapuHOro nraHa npekpaLiaeTcs ¢
nocrieaytLLeil aBTOMaTUYECKON aKTUBALME Ha Criedyloluuid Mecsiy B criyyae, ecnu AGOHEHT He aKTMBMPOBaN ApYroil TapuchHbI NnaH B kayecTse
OCHOBHOTO (KOMMYECTBO MOCNEA0BATENBHON aKTUBALMM TapMdHOro NnaHa He orpaHuyeHo). Kak 0CHOBHOI TapuHbIi NnaH aBTOMaTUYECKN aKTUBUPYETCS
Ha crefyloLwmin Mecsil B criyyae, ecriv AGOHEHT He aKTMBMPOBaN APYroi TapudhHbIi MaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCMOBUSIMM JaHHOTO




r. Yoa

TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTumeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHs BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHune Ycnyroit ocyLyecTBnsieTcs Ha ckopocTu notpebneHns BHeluHero Tpadmka
po 100 Méwut/cek, MynbTumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpaduka - Ao 75 MouT/cek. BoamoxHocTs notpebnenns Mynbtumeaua
Tpadmka C HEKOTOPbIX CreLpanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUYeHa, B TOM YMCIE MONHOCTLIO 3akpbiTa, OnepaTopoM CBsidW, O YeM
Onepatop cBA3u pasmeLyaeT MHGopmaumio Ha caite. ABoHeHTCKas nnata B Mecsle, B koTopom AGOHEHTY Obin npegocTaBneH [OCTyn K Ycnyram, 3a
VCKIMIOYEHMEM MnaTbl 3a MOAMKCKY,, B3MMaeTCs B fAeHb MPefoCTaBMeHWs JOCTyna B pa3vepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEA C MOMEHTa
npegocTaBneHns AocTyna K Ycnyram [0 MOMEHTa OKOHYaHWsi kaneHpapHoro mecsila. [lapTHepckoil nmporpammoit MOXeT ObiTb NpemycMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBUIETUN.

Hom.ru Urposon

MoxeT BbITb ToMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas naTa coctaenseT 650 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (akTMYeCKOro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEI). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIIOUUTENBHOM NULEH3UW NPELOCTABMNEHUS NpaBa AoCTyrna
k MporpammHomy obecrieveHnto Gamersbase B npefienax noanucku (aanee — nognucka). Mo OkOHYaHWM AaHHOO nepuoaa AeicTBIUE TapUdHOro nnaHa
npekpaLlaeTcs ¢ nocneaytoLLeit aBTOMaTYeCKO aKTUBaLMe Ha CeaytoLuii MecsL| B criyyae, ecniu ABOHEHT He akTMBMpOBan pyroi TapudHbIA NnaH B
KayecTBe OCHOBHOTO (KONMWYECTBO NOCMeLOBaTENbHON akTUBaLMW TapuHOro nnaHa He orpaHnyeHo). Kak oCHOBHOW TapudHbIii NaH aBTOMaTUYECKN
aKTUBMPYETCS Ha Criedytowmii Mecsil B cryyae, ecnu AGOHEHT He akTWBMpOBan ApYroi TapudHbIA NNaH B KAYeCTBE OCHOBHOMO. B coOTBETCTBUM C
YCMOBUSIMI [JaHHOTO TapudHoro nnaHa ABOHeHTY B nepuo akTuBauuv Tapudia npefoctaBnsieTcs JocTyn B ceTb WHTEpHeT (BKriovaeT BHeluHuit,
JlokanbHbi 1 MynbTMena Tpadmku) C KOMMbIOTEPA, C KOTOPOro BObiN aKTMBMPOBAH AaHHbINA TapudHbIil nnaH, goctyn k Moptany flom.ru TV (B cnyyae
3aknioueHus AboHeHTom [loroopa u/vnm 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesupeHns «fom.ru TV. LieHTp [omaluHWX pasBneveHnin».
Konmnuectso notpebreHHbIx MerabanT He yuuTbiBaeTcs. Ha nepuon akTvBauwu TapucHOTO MraHa BblOensieTcs CTaTuuHblil peanbHbiil IP-agpec ans
nonb30BaHUa Ycnyramu €Bsiau. HacTpoiika coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocyllecTBnseTcs Ha
ckopocTn notpebnexns BHewwHero Tpadmka o 100 Mout/cek., MynbTumeana, fNokansHoro Tpadwka - o 75 M6ut/cek.. BosmoxHocTb notpebneHns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MyrbTUMEANa CePBEPOB MOXET ObITb OrpaHUYeHa, B TOM YMCre NOMHOCTbIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGopMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBmneH AOCTyN K
Ycnyram, 3a WUCKMOYEHWMEM NraTbl 33 MOAMMCKY, B3UMaeTCs B AeHb NpedoCTaBNEHUst JOCTyNa B pa3Mepe, MpOnopLMOHanbHOM KONMMYECTBY AHel C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb npeaycMOTpeHo
npegocTasneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETHN.

Tunbl TapudhHbIX NNaHOB NpK NOAKNKYEHMM No TexHonoruu Gigabit Ethernet:

YckopeHrue go 200 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapuHOTO NnaHa W A0 OKOHYaHWs KareHOapHOro Mecsila, B KOTOPOM OH Obif aKTUBWPOBaH, (HE3ABUCUMO OT KONWYECTBA [HEW
(hakTU4YECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIi NnaH aBToMaTU4eCK akTMBMPYETCS Ha CriefytoLmii MecsiL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroit. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocylyecTBnsieTcs Ha ckopocTi noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 200 M6ut. BoavoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CEepBepOB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTte. AGOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsa.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefoCcTaBreHu1e GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUTIETUN.

YckopeHue go 300 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. AGoHeHTckas nnata 3a yckopenue go 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLM TapuHOrO MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsua, B KOTOPOM OH Obin aKTMBMpOBaH (HE3aBUCMMO OT KONMYeCTBa AHEN
(haKTM4ECKOro NoMb3oBaHMA ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [JONONHNTENLHOTO UK MPOLJOMKAeT NoNb30BaTbCs YCNyroit. B cooTBETCTBUN C YCNOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BknioyaeT BHewwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmku) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTUBMPOBAH [aHHbI TapudbHbIN nnaH. KonnyectBo notpebneHHbIx MerabailT He yunTbiBaeTcs. HacTpolika coeMHeHs BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsIETCS Ha CKOpocTU noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 go 10
yacoB po 300 M6wt/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneuymanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHM4eHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBSI3U pa3melLaeT UHOpMaLMIO Ha caiiTe. ABOHeHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSI KareHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO npeAocTaBneHne 6OHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETAI.

YckopeHue go 600 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABGoHeHTCkas nnaTa 3a yckopenue go 600 M6ut/c coctasnsiet 400 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMU TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln akTUBMPOBAH (HE3aBUCUMO OT KOMMYECTBA [HEW
baKTU4eCKoro Momb3oBaHWsA ycryramu (BKMKOYAeT nnaTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Ans MOLKMIOYEHWS NpU Hamumn
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHNs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOIO UMW NPOLOMKAET NONb30BaThCs YCNyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnioyaeT BHelwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINoNmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 600 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenma Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXET ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTte. AGOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
IMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefoCTaBreH1e GOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX MPUBUTIETUN.

Mega L*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 450 pyb. 3a nepuof C MOMeEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs KaneHAapHOro MecsiLia, B KOTOPOM OH bl aKTUBUPOBaH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBMe TapudpHOro nnaHa npekpallaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIA MNaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocrnefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMaTUYECKN aKTUBMPYETCA Ha CMeayoLni Mecsl B
cnyyae, ecn ABGOHEHT He aKTMBMPOBan [pyroil TapucHbIil NNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSMM A@HHOTO TapucHOrO nnaHa
ABoHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHus AGoHeHToMm [loroBopa u/unu
3akasa Ha Ycrmyrm umudposoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnux passneyeHuity. KonmyecTBo noTpebneHHbix merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCyleCTBMSETCA Ha CKOPOCTU
noTpebnexus BHelwHero Tpaduka ao 250 Méut/cek., Mynbtumeaua, JlokanbHoro Tpadmka - go 250 M6ut/cek.. BoamoxHocTb notpebnerus Mynbtumeaua
Tpaduka C HEKOTOPbIX CrieLManbHbIX MyNbTUMEAMA CEPBEPOB MOXET ObiThb OrpaHWyeHa, B TOM YMCre MONHOCTLIO 3akpbiTa, OnepaTopoM CBsi3W, 0 Yem
Onepatop cBSA3M pa3MelyaeT MHopMaumio Ha caifte. AGOHeHTCkast nnaTta B Mecsue, B koTopom AGOHeHTYy Bbin mpegocTaBneH AocTyn K Ycmyram,
B3MMaeTcs B [eHb MpefocTaBneH s AocTyna B pasMepe, MPOMopLMOHaIbHOM KOMMYECTBY [JHEW C MOMEHTa NpedocTaBneHus JocTyna k Ycnyram fo
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MOMEHTa OKOHYaHWS KaneHaapHoro Mecsilia. MapTHepcKoi NporpamMMoli MOXeT BbiTb MPeayCMOTPEHO MpeaocTaBneHne GOHYCOB, CKULOK, aHTUBMPYCOB U
WUHbIX MPUBUNETVIA.

Mega XL* MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnaTa coctaensiet 700 pyb. 3a nepuof C MOMEHTa akTUBaLMW TapudHOTo nnaHa 1 o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBaH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkOW nuHMEN). [0 OKOHYaHWM [AaHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBMPOBan Apyroi TapudHbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLniA Mecsl, B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapuUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, MokanbHblit 1 MynsTumeama Tpaduku) c
KoMMblOTEPa, C KOTOPOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany fdom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasa Ha Ycnyru uudposoro kabenbHoro Tenesupenus «[om.ru TV. LieHTp pomalnux passneyeHuit»). KomuuectBo noTpebneHHbix merabaitT He
yunTbiBaeTcs. Hactpoilka coeduHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnexus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 500 Méut/cek, MynbTumeaua tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadmka - go 500 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpadmka C HEKOTOPbIX CrieLanbHbIX MynbTUMENa CepBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMeHUs OCTyNa B pasmepe, NPONopLMOHanbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram [0 MOMEHTa OKOHYaHMs! karernapHoro Mecsilia. MapTHepCKol NporpamMmoil MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBneHne BOHYCoB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETWN.

* NpefoCTaBNEeHe YCyr OCYLLECTBASETCS Npu Hanuuumi y OnepaTopa CB3N TeXHUYECKOI BO3MOXHOCTH. LieHbl ykasaHbl Ha YCHIOBUSX peknamMHoN
akumit «[lom.ru Gigabit»

MpumeyaHmnsa k TapuHbIM nnaHam:

1 Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHo#aTenscTeom Po.
2 Onnate NoANeXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBaETCS TOMbKO BXOAALLMA TPAhVK, MCXOAALLMA TpahyK B CTATUCTHKE HE Y4UTbIBAETCS.
3 «JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ CeTeil onepaTopoB CBs3W, ¢ koTopbIMK Y OnepaTopa CBSA3M 3aknYeHs! 10roBopbl, U Tpaduk mexay A6oHeHTamu Onepatopa

CBSI3W ¢ Mmonocolt nponyckaHus — ot 1 Kéut/cek. MomnHbIA nepeveHb JaHHbIX ONEPaTOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOCh! NpomnyckaHus,
yka3aHHas B HacToswem Onucanuu ycnyri, yctaHoBneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 Kl'u.

4 «BHeLwH1MY Tpachvkom cumTaeTcs Tpadmk, He NpuHagnexalmin cetam OnepaTopa CBS3M C NONocon nponyckakus — ot 1 Kbur/cek.

5 "MynbTMeauma" cunTaeTcs Tpadhuk Co crelmanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOKEHHbIX BHYTPM ceT OnepaTopa CBsi3u ¢ Nonocon nponyckanus — ot 1 KbuT/cek.

6 [MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIAy Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JIOM.RU unm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaetcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTtucTvka no noTpeBbneHHbIM yCryram U pacxoaoBaHuMio CpeacTs ¢ JluueBoro cyeTa npefoctaenseTcsl AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa CBsiau unn no
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

8 [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluesoro cueta AGoHeHTa MOXHO caenatb: 1. HannyHbimm B
MecTax paboTbl ¢ aboHeHTamn OnepaTtopa CBS3u (MpW HamW4Mu Takoil BoaMoxHOCTM y Onepatopa cBs3n) Nubo B KpeANTHO-(hNHAHCOBbIE YIPEXAEHMS, MMBO B NnaTexHble
cucTeMbl (BKMOYas TepMUHanbl onnatbl Ycnyr).2. besHannuHbiM nepeuncneHnemM yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHWS HA YCMOBMSIX, YCTAHOBMNEHHbIX (DUHAHCOBO-
KpeauTHBIMM YUYpexaeHUsaMM, Ha pacuéTHbI c4éT OnepaTopa CBA3u, ykasaHHbI B [oroBope. Mpu onnate Ycnyr Onepatopa cBA3N 4epe3 (PUHAHCOBO-KPeaNTHbIE YUPexXaeHs
ABOHEHT B NnaTexHOM [OKyMEHTe AOSIKEH ykasaTb (hamunuio, MHMLMans! 1 agpec, No koTopomy emy npegoctaeneH goctyn. MoapoBHo Bce crnocoBbl onnaTtkl On1caHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca Mect paboTbl ¢ AboHeHTamu: 450097, r.Yda, yn. Komcomonbckas, 18/2

9 Ecnn AGoHeHT B MOMEHT 3aKmioueHus [loroBopa uivnu 3akasa He Bbibpan nboit ApYroi 13 0CHOBHbIX TapuchHbIX MIaHOB, MOMb30BaHIe YCyroi OCyLIECTBAAETCS Mo
ocHoBHomy TapudpHomy nnaHy «Mega M» npu TexHonorm nogkntoueHus Fast Ethernet n ocHosHomy TapudHomy nnaHy «Mega L» npu TexHonorum nopxmnioderns Gigabit
Ethernet.

10 Be3numMnTHbIM TaputHbIM NIaHOM CYMTAETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcst Ge3nuMuTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCrnoBusX, NPELyCMOTPEHHbIX AaHHBIM TapUdHLIM NNaHOM.

11 ABOHEHT MpoN3BOANT oMnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy M 3a monb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHWS HaxopuTcs B
cobcTeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMeHTa npefocTaBneHnst AGOHeHTY gocTyna k Ycnyram CBsiav 1 MOANMUCaHUS COOTBETCTBYIOLLENO
aKTa coauu-npuemku ycnyr no npefocTaBneHnto AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpaluequs aeictaus [loroopa. B cnydvae npekpalieHus genctsus [orosopa u
Oka3aHus OnepaTopom B3 COOTBETCTBYHOLLMX Yenyr casian OnepaTop CBA3n BrpaBe AeMOHTUPoBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCexX 3aTpaT Ha ABOHEHTa.

12 IMpy nonb3oBaHMM Ycnyramu CBsi3u B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTaytoLLeii ¢ 1 okTsidps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusiv AkumuW. ABOHeHTCKas nnaTa, nnata 3a Briagenue u

nonb3oBaHne O6opynosaHvem (B cryyae, ecnv O6opyaoBaHWe nepefaHo BO BnafieHWe W nomnb3oBaHue ABoHeHTa), nnata B cyeT ctoumoctn OBopynoBaHus B TeueHue
nepuoaa paccpouky [0 Bbinnathl NonHol croumoct OBopynoBaHus (B cryuae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PacCpOYKOM MraTexa) CMChbIBAETCs C
Jnuesoro cyeta ABOHEHTa aBTOMaTYECKV B MOSTHOM 06beMe He no3aHee 1-ro uncna MecaLa, CreayioLLero 3a MecsilieM Nonb308aHNa YCnyroi ceasun. B cnyyae otcyTcTBus Ha
21-0e yMcno MecsLa, CneaylLLero 3a MecalueM Monb3osaHns Ycnyroil cessn, Ha Juuesom cueTe ABOHEHTa AeHEeXHbIX CPeACTB B pasvepe abOHEHTCKOW mnatbl no
TapuchHoMy nnaHy, nnathl 3a BrageHue u nonb3osaHue O6opynosaHueMm (B cnyyae, ecniv O6opyaoBaHue nepeaaHo BO BNafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopynoBaHNS B TeYeHWe Nepuoda paccpouki [0 BbiNnaThl nonHol ctoumoctn OBopyaosanus (B cnydyae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
paccpoykoil Mnatexa) — 3a MpeqLecTBYIOWyiA MecsaL, nonb3oBaHus Yenyroit cesau Onepatop CBA3M WUMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbliienseTca oanH JInLeBoii C4eT, Ha KOTOPOM OTPaxatTcs NocTynneHns cpeacte Onepatopy cBa3n oT ABOHeHTa 3a BnafeHue u nonb3osaHne OBopyaosaHuem (B cryyae,
ecnu ObopynosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), Nnatbl B cyeT croumocT OBopynoBaHUs B TeYeHWe nepuopa paccpoyku [0 BbinmaTbl NOMHOM
croumoctn ObopynosaHusi (B cnyyae, ecnu OBopynosaHue nepeaHo B COBCTBEHHOCTb C paccpoukol nriatexa) , Yenyru cesau «[Joctyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHns «flom.ru», Yenyru cesau «[lomaluHuii TenedoH «[om.ruy, a Takke CrmcaHue 3TX CPeLCTB MPOMOPLMOHANbHO pasMepy MmnaThbl 3a YCnyru cBsau,
0OKa3blBaeMblIx Mo Ak, OT 0bLLero pasmepa eXeMecsqHoi nnaThbl 3@ YCnyri CBAi3n, okasbiBaemble no AkLyn.

13 Onucanve MapTHepckol nporpaMMbl pasmeLLieHo Ha caite club.domru.ru

14 lMporpammHoe obecneyerne Gamersbase (Mnatcopma) npuHagnexut OO0 «TopHago MenemkmenT», MHH 5905041838, topuanueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [lns aktvBauuu npaBa focTtyna HeobxoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTM HOMEP [10rOBOPa Ha NPEeLOCTaBIEHNE YCIyr CBS3M, 3aKo4YeHHoro ¢ OnepatopoM CBSi3u, 3MEKTPOHHYI0 MoYTy W naponb. CToMMOCTb nognucku coctaensiet 250 pybneit
3a Nepuoz; C MOMEHTa aKTMBALMM TapueHOTO NnaHa v 40 OKOHYAHWS KaneH[apHoro Mecsila, B KOTOPOM OH 6bIn aKTUBMPOBAH, HE3aBUCUMO OT KONMYECTBA AHEN (haKTieckoro
nonb3osaHus ycnyramu. Moanucka npegoctaBnseT BOIMOXHOCTb B NEPUOA akTUBALMM OCYLLECTBUTL BbIGOP 2 KOMMBIOTEPHBLIX WP U3 MPeaoCTaBneHHbIX B MHTepdeiice
lMnatchopMbl 1 X UCMOMNB30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHyT B cepBuce obnayHbix urp Playkey; npefoctaBneHne ckugok Ha urpsl o 90%
B LhpOBOM MarasvHe WUrp gama-gama.ru; NpeaocTaBrneHne BO3MOKHOCTY y4acTusi B PO3bIrpbilliax MPU30B U KOMMEKLUMOHHBIX M3AaHUA Urp pa3 B KBapTarn, NPOBOANUMbIX Ha
Mnatdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a cofepxaHue MNnatdopmbl 1 Nognucky, B TOM Yucne KOHTEHT, npefocTaBnseMble ¢ NOMOLLbH Mnatgopmbl.

Tapudbl Ha foNONHUTENbHbIE YNy

Ne Tapudbi PazoBo B mecsuy Mpum

1 CwmeHa nmenn (login) 100 py6. 1

2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) becnnatHo

3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo

4 Ej:gq}z/neme CTaTU4HOrO peanbHoro IP-agpeca Ans nonb3oBaHus Ycnyramu cesisu no 6e3nuMUTHOMY TapudHOMY 450 py6. 20 py. 7

5 MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAge (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mmecs )
MpepoctaBnenne nogpobHoro otyeTa no pabote AGoHeHTa Ha BymaxHOM HocuTene (no TpeboBaHuMio AGOHEHTa), 3a 6 pyb. 1
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nnet A4
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BbibpaHHoro AGOHEHTOM B KauecTBe OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapuchHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNOMHUTENBHO K TapudHoMy nnaHy, becnnatHo 3
BblGpaHHOMy AGOHEHTOM B Ka4YECTBE OCHOBHOMO
8 /3meHeHme foroBopa B CBA3M C u3MeHeHueM ABOHEHTOM agpeca nomelleHns (npu Hanuumn ObopyaoBaHus (Ans 10py6
Tapuda npepocrasnerus goctyna Wi-Fi) n AGoHeHTCkon nuHUN) yo-
9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHeHTa B noMeLLeHum (pu Hanuuumn OBopynoBaHus (ons Tapuda 10 0v6
npegocrasnenns goctyna Wi-Fi) n AGoHeHTCkoi iuHm) Pyo.
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 1000 py6. 15
[BYX[nNana3oHHoro '
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 500 py6. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 lMpurocTaHoBREHNe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 pyb. 1,6
ABoHeHTy npefocTaBnseTCs BO3MOXHOCTb NOMb30BaHWS Ycnyramu cBsaw B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnatex» onpeaensieTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok npefdocTaBneHWs cepeuca), C MOMEHTa onnatbl YChyr CBsiaw C
15 ncnonb3oBaHuem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) NPy OTCYTCTBUM CYMMbI JEHEXHbIX CPEACTB Ha 30 py6.JcyTin
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBsau. Mpn aTom aboHeHTCkas nnaTa cornacHo ’
TapudHoro nnaHa u croumocts Cepaica «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beme 1 ee HeobxoanMo
noracutb B Te4eHne Cpoka npesocTaBneHus cepaica. Cepauc akTupyeTcsi ABOHEHTOM CaMOCTOSITENBHO B pasaene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsiav unu no nopyyeHuo AboHeHTa OnepaTopom CBsau.
16 lMpomokoa Ha noanucky Anaexkc.Mlntoc Ha 3 mec. 469 py6. 8
Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTH:
1 B cToumocTb Yenyr BKioueHbl Bee Harory v cbopel (B Tom uicne — HIC) no cTaBke, yCTaHOBNEHHOW 3aKoHOAATENbCTBOM PO.
2 CneLyanucTamm Mpou3BOANTCS YCTAHOBKA W HACTPOWKA TOMBKO CepTUdMLMPOBaHHOTO 060pYA0BaHMS M NPOrpaMMHOTO 0GeCTeyeHHs!, MPeAoCTaBNSEMbIX AGOHEHTOM.
3 AkTuBMpoBaTb TapudHble NnaHbl ABOHEHT MOXET CaMOCTOSTENBHO B pasfene «/IuuHbIi kabuHeTy Ha caitte OnepaTopa cBsisu
4 MprocTaHoBNEHE Oka3aHust YCIyr CBsiav OCYLLECTBNISIETCS B MOpSiAKe, NpesycMOTPERHOM [JoroBopoM, eCliv MHOE He MpedyCcMOTPEHO Ha caifTe Oneparopa cBsiau.
BecnposopHoit mapwpyTusatop Wi-Fi, BecnposogHoit MapipyTtusatop Wi-Fi aByxamanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), MCnonb3oBaHHble
5 OnepaTopoM CBSi3V Npu NpeaocTaBneHnt ABOHEHTY [OMONHUTENBHONA YCMyr W yKasaHHble B akTe CAauM-NpUemKu YChyr no npefocTaBheHnio AoCTyna, SBASKTCA COBCTBEHHOCTbIO
Onepatopa cBsiau 1 nepefakoTcst ABOHEHTY BO BMafieHue 1 nonb3oBaHune 40 MOMEHTa npekpaLleHus aeictaus Jorosopa u/ivnm 3akasa.
VcknioyaeTcs BO3MOXHOCTb A0CTyna oaHoBpeMmeHHO Kk Cailam ceT WHTepHeT co credylowumi [OMeHHbIMK umeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
6 VcKnioyeHMe BOBMOXHOCTM [OCTYNa MOXeT GbiTb OCyulecTBrieHo AGOHEHTOM B pasmene «/IMuHblii kabuHeT» Ha caitte Onepatopa cBsian nM6o B MecTax paboTbi ¢ aBoHeHTamm,
yCTaHOBMEHHbIMM OnepaTopoM CBSi3W, Ha OCHOBAHWW COOTBETCTBYIOLLETO 3asBreHus. Bo3oGHOBMEHWE BO3MOXHOCTW JocTyna k CaifTam BO M3BexaHWe COMHEHWS OCYLIECTBMSETCS Ha
OCHOBaHWW COOTBETCTBYIOLETO 3asiBnerIst AGOHEHTa B MecTax paboTbl ¢ aGOHEHTaMM, YCTaHOBNEHHbIMYM OnepaTopoM CBS3u.
7 Ha nepvoa aktuBawm TapudHoro nnaqa XXL no ycMoTpeHuio ABOHEHTa MOXET BbITb BbIAENEH CTaTUYHbIN peanbHbIi IP-aapec Ans nonb3oBaHus Ycnyramu cessu 6e3 B3MMaHusi pasoBoit 1
€XeMecsiMHOW NnaThl 3a BbiAENeHe cTaTuiHoro peanbHoro IP-agpeca.
lMpepocTaBnsieT BO3MOXHOCTb NprobpecTn noanucky Axaekc.Mlntoc Ha caiite https://k.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaTbl akTuBauuu. Mpomokos
8 MOXET BbITb MCMOMb30BaH TONBKO 0AMH pa3. MoapobHas MHGOpMaLWst N0 coaepaHmMio NoanuUCKM Ha canTe: https://yandex.ru/support/plus.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) O6OPYJOBAHUA NO TEXHOJIOrUU FAST ETHERNET/ GIGABIT ETHERNET
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