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OMUCAHME YCNYr 0OCTYN B UHTEPHET «1JOM.RU»
1. ONMUCAHWE YCIyr

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMAM UHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM uucne K ceTu VIHTEpHeT, npuem 1 nepefayuun TenemaTu4yeckinx SNeKTPOHHbIX COOBLUEHMIA) uiunn ycnyru CBaan B CeTW nepeaayn faHHbIX, 3a
UCKNIOYEHMEM Nepesayn ronocoBon MHOpMaLMKM (COeaNHEHNs NO CEeTU Nepefayn OaHHbIX, 33 UCKIIOYEHUEM COEAMHEHWUA AN Lienei nepegadn ronocoBoi MHGopMaLmu; JoCcTyn K
ycrnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW OnepaTopamu CBs3W, CeTW nepedayn AaHHbIX KOTOpbIX B3aMMOLEACTBYIOT ¢ CeTblo cBsi3n Onepatopa cBsian), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnaumeatb YCNyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwumm Onucanvem Ycnyru n 3akasom. JlioGas Ycnyra, okasaHue KoTopoii He Gbirio npeasycMOTPEHO Mpy 3akmiodeHun [loroBopa, MoXeT BbiTh
OKa3aHa TONbKO NPY HanM4W TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHS.

2. TEPMUHbI W ONPEAENEHMA:
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOPbIM 3akmiodeH [JoroBop npy BblAENEHN ANs 3TUX Lieneil YHUKaNbHOro Koaa aeHTUMKaLK;
«Ommcanne Yenyr» - HacToOAWMIA [OKYMEHT, COAepkaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npaBuna NpPefoCTaBneHns 1 Monb3oBaHWs YCmyru, a Takke npoueaypy
B3aumopeiicTus CTOPOH B pamkax npedocTaBneHust Ycrmyrn u apyryto Heobxogumyto uHcdopmauuio. Onucanue Yenyr pasmeluaeTcs OnepaTopom CBsidW Ha cailTe W MOXET
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«[Mepemelerne» - HanpasneHne OnepaTopoM CBA3M NocTynatolmx oT ABOHEHTa AeHEeXHbIX CPEACTB Mo faHHOMY [loroBopy Wnm oTAenbHbIM 3akasam B CHeT NoralleHns paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnuchiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuit uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHus Yenyr;
«ABOHEHTCKas NUHNS» - NUHAA CBA3W, coeamHsiowias Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaue ¢ Yanom cessn Cetn Onepatopa CBS3M, Haxoaslascs B COBCTBEHHOCTY
Oneparopa cBsau;
«ObopyfoBaHMe» - TeXHUYECKMe CPeACcTBa M MporpaMMHoe obecrnevyeHune, KOTOpble MOTYT BbiTb YCTaHOBNEHbI B MMoMelueHnsx B Lensx npepsocTasnenust Yenyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeJocTaBneHnst aocTyna k Cetn no AkTy caaum-npuemku Yenyri no npefocTaBneHuio goctyna. Agpec
yCTaHoBKM, BMA (Tvn) Wiunn ctoumocTb ObopynoBanus, a Takke CTOpoHa, koTopas ero NpeoCTaBnseT Ans okasaHus YCnyr CBsan, ykasbisaloTes B AkTe caaun-npuemkn Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;
«PapuokomnnekT b2c» - TexHudeckMe cpencTBa W nporpamMmHoe obecriedeHne, Haxopswmecs B cobeTBeHHocTM Onepatopa CBS3W, KOTOpble MOrYT BbiTb yCTaHOBMeEHb! B/Ha
lMomeLLeHuM B Liensix 0becneveHmrs BO3MOXHOCTU okasaHusi OnepaTopom cesisu AGoHeHTy Yenyru no [JoroBopy. AGoHeHT 06si3yeTcst obecneumnTs ycnosus pasmellenns ObopynosaHus
Onepatopa cBsan B/Ha lMomelLeHuM 1 BO3BPpaTUTL €10 Mo AKTY B COXPaHHOCTM Mpy Mpekpallerun aeinctsus [orosopa. Agpec yctaHosku, Bug (Tun) OBopynosaHus OnepaTopa cBsi3un
ykasblBaloTCs B AKTe cAauM-npuemkn Ycnyrv no npefocTasneHnio Aoctyna k Yenyram.
«Monb3oBaTtenbckoe (OkoHewHoe) obopynoBaHWe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY [Nsi MOAKMIOYEHNS K Y3ry CBS3W C NMOMOLLbK ABOHEHTCKOWM MUHUK, Haxoasilieecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHe NpefocTaBneHns YCmnyri Cesany — 03Ha4aeT Nepepbis B NPeAOCTaBNeHn YCnyru CBA3m, 3aperncTpupoBaHHbIil TEXHYeckoit cyxboit Onepatopa caasn;
«Ycnyrax - Bce Yenyru, npefocTasnaemMble B pamkax 3akasa (Ycnyri no npesocTasneHnto Aoctyna, Yenyru ceasun v [JlononH1TenbHble yenyru);
«Ycnyra cB3u» — [esATeNbHOCTL Mo npuemy, 06paboTke, XpaHeHuto, nepeaadye, 4ocTaBke COOOLEHUA ANEKTPOCBAMN;
«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMir OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTY Oka3aHust AGOHEHTY YCIyr CBSI3V U BKIHOYAOLLMX
chopmupoBaHne ABOHEHTCKO NMHWM M NPUCOEAMHEHME C ee momollplo [Monb3oBaTenbekoro (okoHewHoro) obopypoBaHusi ABoHeHTa K Yany cBsiaw, odopmnenue [lorosopa,
perucTpaumio ABoHeHTa, BbldeneHne Jluuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoilt Ycnyrn cBasn Ycnyrn no npeAoCTaBeHnio [OCTyna MOryT BKMoYaTh B cebs
ocyLecTBneHne OnepaTopoM CBs3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblGpaHHbIX AGOHEHTOM Tapudiom NpefocTaBneHns 4oCTyna;
«[lononHuTenbHas ycnyra» - yenyra, npefoctaensemas Onepatopom CBsiav B JOMOMHEHWE K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKOi BOIMOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl Onepatopa cBsan) — ycnosust onnatel Ycnyr OnepaTopa CBS3u, KOTopble BKMiovaloT B cebsi: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrY;
«Tapudbl pefocTaBneHUs OCTyNay - YCNoBuMs NpefocTaBneHus octyna AGoHeHTy k CeTu v onnatbl Ycnyri no npefocTaBneruto JOCTyna;
«PacueTHbIit nepuoa» - kaneHgapHsbii mecsiy ¢ 00 Yacos 00 MuHYT nepBoro yucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Ke KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbI
Yenyru no [loroBopy Ha NpeAocTaBneHue yeryr CBA3u;
«TapudHble NnaHbl» - yCIIOBUS NOMNb30BaHNS 1 ONMaThl YCIyr CBA3Y;
«Tapudbl Ha AONOMHUTENbBHBIE YCNYrW» — YCNOBUS NPELOCTaBAEHNS 1 OnnaThl [JoNONHUTENbHbIX YCNyT, OkasbiBaeMbix OnepaTtopom casain ABOHEHTY;
«ABOHeHTCKast nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS MOCTOSIHHON BENUUYMHON, He 3aBUCSILLE OT
obbema (haKkTU4ecky NonyYeHHbIX Yenyr;
«Y3en cBA3N» - CPEACTBA CBA3M, pasMeLLieHHbIe Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;
«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, NpuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe v NpeaHasHaYeHHbIe ANs okasaHns Ycnyr cesau;
«MomelLLeHMe» — NOMELLEHME, HaxoasLLeecs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBS3u, rae MoxeT ObiTb ycTaHoeneHo OBopynoBaHue, PaguokomnnekT b2cans npegocTaBneHns
Yenyr no [loroBopy, NpuHaanexalee AGOHEHTY Ha kakoM-NBo BELLHOM NpaBe;
«TexHonorvs goctyna*» - MeToA npegocTasneHns goctyna AboHeHTy k Cetu:
« Fast Ethernet - TexHonorus npegoctasnexus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHust goctyna k Cetu ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 40 1 [6uT/cek;
* WNGN (ab6p. ot aHrn. Wireless Next Generation Network, GecnpoBofHas ceTb CrieayHoLLEro NoKomneHns) — TEXHONorms npegocTaBneHns goctyna k Cetu ¢ ucnomnb3oBaHnem
DecnpoBOAHOrO NOAKMIOYEHNS AN Nepeaayn AaHHbIX B KOMMbIOTEPHBIX CETAX CO cKopocTbio A0 30 MBuTt/cek. Ha pacctosHun A0 5 kv oT 6a30BO CTaHLMM B Cyyae ee npsAMoN
BMAMMOCTY 6e3 nomex
» xPON (a6bp. ot aHrn. Passive optical network, naccvsHas onTuyeckas ceTb) — TexHomnorus npefocTaBneHns foctyna k CeTv ¢ Cnomnb3oBaHWEM ONTUYeCcKkoro kabens Ans nepepayun
[aHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHO A0 1 MuT/cek.

*Mpy1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOI TapuHbIA NriaH» - TapUChHbINA NNaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3akrioueHust [loroBopa, akTUBUPYETCS NPy NPELOCTaBNEHNM JOCTYNa K YCnyre U MOXeT
ObiTb M3MeHeH B fanbHeiwem AGOHEHTOM MyTem aKTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeiCTBYIOLEro B MOMEHT aKTMBALMK, He MO3[Hee MOCNEeAHero yucna Mecsua,
npeaLIecTBYIOLEro Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHOBHOW TapudbHbid mnaH GymeT AedcTBoBaTh C 1-ro uyucnma criedylollero mecsua.
AKTUBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBALWM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudbHBIA NraH, eCrM MHOE He MpeayCcMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHeHT
He N3MeHUN TapudHbI NnaH, To B CrieayioLiemM MecsaLe [eiCTBYeT TapudHbIi NnaH npedblayLero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapucHOMY NnaHy, a Takke nnata 3a
Bnagenve u nons3osaHne ObopynosaHnem (B cnyyae, ecnn OBopynoBaHmie nepeaaHo BO BiafeHue v nonb3osanne ABoHeHTa), nnata B cyeT cToumoct OBopyaoBaHus B TeueHme
nepuoaa paccpoykyu [0 BbinnaThl NonHol croumoct ObopynoBaHust (B cryyae, ecnv OB6opyaoBaHue nepeaHo B COBCTBEHHOCTb C paccpoYKol nnatexa) cnuckiaeTces ¢ fuuesoro
cyeta ABOHeHTa aBTOMaTU4ECKN B MONHOM 06beMe He No3aHee 1-ro Yucna Mecsilia Nonb3oBaHUs YCRyroi, Nocre Yero NpoUCXOANUT aBToOMaT4YeCKas akTUBALMS OCHOBHOTO TapuchHOro
nnaxa, ecnu NHoe He NpeayCMOTPeHO HacToswmM Onucannem yenyru. B cryyae oTcyTcTBus Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cueTe ABOHEHTa AeHEeXHbIX CPeAcTB B
pa3mepe abOHEHTCKO NnaThl N0 0CHOBHOMY TapudHOMY NnaHy, a Takke nnaThl 3a BraaeHne u nonb3osaxne ObopynosaHuem (B cnyyae, ecnn OBopyaosaHue nepeaaHo Bo BNaaeHmne
1 nonb3osaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHUs B TEYEHME Neprosa PaccpoykyM 4O BbinnaTsl NonHoi croumoctu ObopynoBaHus (B cnyyae, ecnu ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOM MnaTexa) W MpW 3a4ucrieHnn B anbHelileM fo 15-ro umMcna TekyLiero Mecsilia BKMHOYUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPELCTB A0
pa3mepa aboHeHTCKOM NnaTel, NnaThl 3a BraaeHne u nonb3osanne OBopyaosaHuem (B cryyae, ecnn ObopyaosaHve nepeaaHo BO BNafeHne 1 nonb3osaHne AGOHeHTa), nnatbl B CHET
croumocTn OBopyaoBaHMS B TeYeHe Mepruoaa paccpouKki A0 BbINNaTkl nonHol croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynosaHme nepeaaHo B COBCTBEHHOCTb C PACCPOUKON
nnatexa) aboHeHTCkasi nnaTta No OCHOBHOMY TapuchHOMY MnaHy, a Takke nnata 3a BnadeHue 1 nonb3oBaHue OBopynoBaHueM, nnata B cyeT croumocT OBopyaoBaHus B TeYeHMe
nepuofia paccpoykyu cnuckiaeTes ¢ Jinuesoro cyeta ABOHeHTa aBToMaTUYeCKM B NONHOM 06beme, Nocne Yero NPouUCXOAUT aBTOMaTMYEeCKast akTUBaLWst OCHOBHOMO TapudHoro nnaxa,
[AeCcTBOBABLLErO B NpeablAyLleM Mecsile, Tbo MHOro paHee akTUBNMPOBaHHOTO AGOHEHTOM Ha TEKYLLIA MeCsiL, OCHOBHOrO TapudHOro nnaxa, ecnu Hactoswmm OnucaHnem yenyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCRyrami CBSi3i BHE 3aBUCMMOCTM OT Hanuumus Ha JIMLEeBOM cyeTe [ieHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTusaLmin TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna Tekyllero Mecsiia Ha JuueBol cueT ABOHEHTa AEHEXHBIX CPEACTB O pasMepa abOHEHTCKOM nraTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnathl 3a
BnageHue u nomnb3osaHne ObopynosaHueM (B crydae, ecnu ObopynoBaHe nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), mnatbl B c4eT cToumocT OBopynoBaHus B TeueHue
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nepuoga paccpoukv Ao BbinmaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , AGOHEHT [OMKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KauecTBe OCHOBHOTO OAMH M3 YkasaHHbIX Ha caite Onepatopa cBsav B pasgene «/IMuHbIi KabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
AECTBYIOLMX HA MOMEHT aKT1BaLK, ecriv HacToAwwmm OnucaHnem yeryru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramu CBA3N BHE 3aBUCMMOCTM OT Hanuuns Ha Jlnlesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NSt akTUBaLuW TapudHoro nnaHa. AGOHEHT Brnpase B Ni6ON AeHb TEKyLIero Mecsila akTMBUPOBATb APYroit OCHOBHOW TapuchHbIA MnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWMK, Ha TEKYLLMIA MeCSsiL, C NepecyeToM nnatbl 3a Nonb3oBaHWe Ycnyramu no npasunaM, YCTaHOBMEHHBIM HACTOSILLMM NYHKTOM. B atom cnydae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnawa Ha Apyront 6e3NMMUTHBIN TapudHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMK HOBOrO TapucHOro nnaHa
Tpadmka nepecynTbiBaeTCH C 1-ro yucna Tekyliero Mecaua Ha YCnoBusix BHOBb BblGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MEeHeHW OCHOBHOrO
TapuchHOro nnaHa B TeKyLLeM MecsiLie NoNb30BaHWe YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTrO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeACTB B pa3viepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactosiwum OnucaHueMm ycnyrn He npeaycMoTpeHa BO3MOXHOCTb NOMb30BaHMS Ycmyramu
CBS3M BHE 3aBMCMMOCTY OT HanNMuNs Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOUHbIX ANS aKTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnata no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne ero akTMaLuu CUCHIBAETCA B MONHOM 06beMe, He3aBMCMMO OT KONuYecTBa AHEeN (haKTMYeckoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
yKa3aHbl Ha caitte OnepaTtopa cBsi3u. B TeueHne ogHOro MecsiLia BO3MOXHA aKTUBALMS TONbKO OAHOMO OCHOBHOTO TapuchHOro nnaqa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
nnakxa siensieTcs 06s3aTenbHLIM YCrIoBUEM AN NONb30BaHNS YCyroi.

«[lononHUTenbHbIA TapudHbIA NNaHy - TapudHbI NNaH, aKTMBUPOBaHHBI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns [ocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENLHO K HeMy. AGOHEHT MOXET MOAKIIUNTL OWH AONONHUTENbHBIA TApUHBINA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBUS aKTUBALWM, MOMb30BaHMS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapucHble NraHbl MOTYT HE WCMoNb3oBaThCst abOHEHTOM. Hanuuue akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMsiETCS
0653aTeNbHbIM N5 NONb30BAHNS AOMOMHUTENLHBIMI TapudHLIMM NAaHAMN.

TepmuHbl, ucnonbayemsle B [lorosope, B OnucaHum Ycnyr u npyHUMatoTcs, Takum 06pasoM, kak oHu onucansl B OnucaHum Yenyr. VHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucanem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHUHECKWE NMOKASATENN U TEXHWUYECKMKUE HOPMbI YCIYTU CBA3K ™
3.1. Opranusauust focTyna k Ycryram cBsiau ocyluecTernsieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHust aBOHEHTCKOM NMHUM 3aBUCUT OT BblGpaHHOTO Tapuda u cTanaapTa nogkmodeHus. [ins Gigabit Ethenet coctansie He Gonee 1 Fout/c, ans Fast Ethernet - He
6onee 100 Méut/c., WNGN — He 6onee 30 Méut/cek., xPON — He bonee 176ut/cex.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckM (OkoH4eHHbIM) o0bopyaoBaHuem AboHeHTa n Cetbto OnepaTopa CBS3u B
CpesHeM 3a MecsiL, He A0MmKHa npesblwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nHgopmaLmm — gonyckatoTes nckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHdopmaLwm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmi yanamu Cet OnepaTopa cBS3W He [OMmkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. CropocTb poctyna k Cetn WHTepHeT ans ans Gigabit Ethenet — go 1 [6ut/c, ans Fast Ethernet - go 100 M6wut/c., ans WNGN — o 30 M6ut/cek., ans xPON — He 6onee 1rouTt/cex.,
€CNN HOE He NpefyCMOTPEHO COOTBETCTBYIOLLMM TapuchHbIM NNaHoM.

3.7. foctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, NpaBamu Ha yrpaBneHue kotopbiMi OnepaTop CBsi3u He 0bnagaeT, He rapaHTMpyeTes.

4."YCNOBWA OKAZAHWAY CITYT CBA311 s

4.1. Mpu nonb3oBaHuKM Ycnyramu casisu Onepatopa cBsia AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MONy4eHust YCnyr cBsiau MOZEMbl, KOMMbloTepHoe obopyaoBaHue W nporpammHoe obecriederue, WHoe obopynoBaHue U Buabl [onb3oBaTenbckoro
(okoH4eHHOr0) 0BopynoBaHNs (Hanee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasx, YCTaHOBNEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoii
®depepaLun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0BopyAoBaHHE;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He ucnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHus MatepuanoB, OCKOPONSOLMX YENOBEYECKOE [OCTOMHCTBO, ANS MponaraHmbl Hacumusi, pasxuraHus pacoBon M
HaLOHamNbHON BPaXAbI, ANA XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He nepeaaBatb, HE BOCIPOU3BOANTL W HE PAcpOCTPaHATL NMiobbiM CNocoboM NoCpencTBOM YCyr CBSA3N NporpaMmMHoe obecneyerine unu apyrve
MaTepuarsl, NOMHOCTBH UM YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMK ApYrMMU npaBamy, 6e3 COOTBETCTBYIOLLErO pa3peLLeHns BnafensLia;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET ANs pacnpoCcTpaHeHust «cramay (TenemaTyeckinx 3NeKTPOHHbIX COOBLLEHMIA, NpeaHa3HaYeHHbIX HEOMPEErNeHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x NpeaBapuTENbHOMO COrMacus U He NMO3BOMAIOWMX ONPeAenUTL OTNPaBUTENs 3TOT0 COODLLEHNs, B TOM YMCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnn
hanbCnduLMpOBaHHOTO aapeca OTNpaBuTENs) 1 BPE[OHOCHOTO MPOrpaMMHOro obecneyeHms. B 4acTHOCT, SABNAIOTCA HeAOMYCTUMBIMIA CeaYHoLLIME AENCTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHBbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchbinka oAHOMY monyyatento. Mog anekTPOHHBIMM MUCbMaMM NOHUMALOTCS COOBLUEHNS ANEKTPOHHOM NOYTbI, MECCEHIXKEPOB M APYrUX NOAOOHBIX
CPELCTB NIMYHOTO 0BMeHa MHopmaLeit.

4.1.5.2. HecornacoBaHHas pacchinka 3NeKTPOHHbIX MUCEM PEKMAMHOrO, KOMMEPYECKOro UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, COoepxallnx rpybble u ockopbutensHble
BbIPAXEHWS M NPEANOXEHNS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHtepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PaCChINKU CTATEM, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHOM
KoHdbepeHUMM unm cnmucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHLun, dopymbl 1
3MEKTPOHHbIE CTIMCKM PaCChINKA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMII PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWUA, CoaepXKaLLMX NPUNOXEHHbIE (haiinbl, kKpoMe
CcrnyyaeB, Korga Takve COODLYEHMS SBHO pa3pelLeHbl MpaBunamu Takoi KOHepeHuun nubo ux pasmelleHne ObINO COMMAcoBaHO C BnajemnsLami UNW agMUHUCTPATOPaMK TaKoi
KOH(bepeHLn NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopMaLm nonyyaTensM, BbCka3aBLUMM paHee IBHOE HeXenaHue nomyyatb 3Ty MHopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApeCOB SMEKTPOHHOW nouThl, ctpaHuy WWW u 1.0.) B KavecTBe
KOHTaKTHbIX KOOPAWHAT NPY COBEPLUEHNN Mi0BOr0 W3 BbILLEONMCAHHbIX JECTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 kakoit Toukv CeT HTepHeT Obinu CoBepLUEHbI 3TV AeNCTBIS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBAHWS, PEMOHTA MM MHOMO BO3aencTBMS Ha ABoHeHTCKyto nuHmio v OBopygosaHue OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBs3u oTkmioueHne Obopynosanus OnepaTtopa CBA3N OT 3IEKTPOCETH, CAMOBOMBHOE BCKPLITUE M/MnK noBpexaeHne yeTpoincTs CeTn.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUS CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; obecneunTs MECTO U JOCTyn cOTpyaHUKkam OnepaTtopa CBsiaw Ans okasaHusi Ycnyr, pasmelleHus Paguokomnnekta b2c, ycTpaHeHus HEMornagoK, HeUCNpaBHOCTEN, a Takke
ANs NPOBEfieHNs NNaHOBO-NpodUnakTUyecknx pabot u MoaepHU3aLmm ceti B cootBeTcTBuN ¢ Onncannem Yenyr. B cnyyae HeobxoammocTy obpalyaTbCs OT CBOETO MMEHU B OpraHbl
yNpaBneHns MHOrOKBapTUPHOTO XKWMoro Aoma, rae AGOHEHTY OkasblBaloTCa YCmyru, Ans opraHu3aLm JocTyna coTpyaHukos Onepatopa CBA3N B MOMELLEHNS AaHHOTO AOMaA C LieMblo
yCTpaHeHWs HeuncnpasHocTei Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix ObopyaosaHus, Cetn, ABOHeHTCKON NuHUM 1 PagvokomnnekTa b2c, pacnonoxeHHsIx B MoMeLyeHum.

4.1.9. He npucoeauhsits k AGoHeHTCkoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; UCMOMb30BATL s AOCTYNA K
CeTn OnepaTtopa cBs3u ToNbKO Takoe [Nonb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cryyasx MpepbiBaHNs NpefocTaBneHns Ycnyry ceasu 1 (W) yxyaweHus kavectea Yenyr ceasu OnepaTopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cry4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaMU AOFOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxerum [loroBopa u/unu noboro 3 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMI NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTcs 0bopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
11 He COCTOSILLMIA Ha PerucTpaLiMoHHOM yyeTe No MecTy XuTenbcTBa B [omelleHn, obecneynsaeT cornacue cobeTBeHHIKa AaHHoro MomelleHns Ha pasmelyenre Paguokomnnekta b2c
11 OKa3aHue Ycnyr B JaHHOM [omelLeHun.

4.1.13. CoobLiats Onepatopy CBSI3M O NPeKpaLLeHU CBOEro Npasa BafeHus v (Unu) norb3oBanus MomelleHeM, 060 BCex U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamurium, NacnopTHbIX
JaHHbIX, MECTa XWTEeNbCTBA U T.N.) B CPOK, He npesbiwwatowni 60 (LLlectnpecsatn) oHeit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a Takke npu He yBesomneHnn AboreHTom OnepaTtopa cBf3u okasaHHble Yenyry onnaunsatoTcs ABOHEHTOM 3a BECb NeproA A0 MOMEHTa NPeKpaLLeHns okasaHus Ycnyr ceaau.

4.1.14. ObecneumnBatb coxpaHHocTb OBopynoBaHusi, ABoHeHTckoi nuuuu n OBopymoBavus OnepaTopa CBsis, Haxogswwmxcs B [lomelieHuu, u cobniopeHne TpeboBaHuit
npoussoauTens ObopyaosaHus u OnepaTopa CBA3K K €ro akcnnyataLuy; komneHcuposaTb Onepatopy cBsian yBbITkM B Ciyyae yTpaThl unu nopexaenust ObopyanosaHus, AGOHeHTCKoM
v wnn Papuokomnnekta b2c (3a uckmioveHnem YObITKOB, BOSHMKWMX MO BMHe OnepaTopa CBS3u), pa3MelyeHHbix B [loMelueHun, B COOTBETCTBAM C AENCTBYIOLMM
3akoHopaTenbcTBoM u [lorosopom B TeyeHne 3 (Tpex) AHeil ¢ MOMeHTa BbicTaBneHWs OnepaTopom CBSi3M COOTBETCTBYtOLIEro cyeta. Onepatop cBfsu ocsoBoxpaercs OT
OTBETCTBEHHOCTU B CNy4ae BO3HWKHOBEHMS NO BuHe ABOHeHTa HeucnpaBHocTel Ha ABOHeHTCKoM niHumM, OBopyaoBaHUM CBA3M W TenenpueMHuKe, HaxoasaLuxes B MomeLleHnm, npu



r. PoctoB-Ha-Jlony

3TOM aboHeHTCKasi nnaTa HauucnseTcs v onnadnsaetcst ABOHEHTOM. He aonyckaTb CamMOBOMBHOMO BCKPBITUS M/MNW MOBPEXAEHNS YCTPOCTB CETH, CaMOBOMBHOTO MOAKMIOYEHNS U
OTKIKOYEHNS ADOHEHTCKOI NMHIK.

4.1.15. He npopasathb 1 He nepedasaTb TPETbUM NuLaM Ycnyru, okasbisaemble OnepaTopom cBsiav no [lorosopy, a Takke He nepefasaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbiM NuUam 6e3 npeaBapuTENbHOrO MMCbMEHHOTO cornacus Onepatopa casiau. Mpu HecobntogeHnn aaHHoR obs3aHHocT, OnepaTop CBA3M UMEET NPaBo B OJHOCTOPOHHEM NOPSIAKE
pactoprHyTb [orosop. He fonyckats ucronb3oBaHue Monb3oBaTenbekoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannuue napons Ha Monb3oBaTenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMIoYNTL JOCTYN MioBbix NnL B VHTEPHET C mcnomnb3oBaHWeM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MrATEXM 3a BriafeHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaosaHue nepefaHo BO BRafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxabli aksemnnsip OBopynoBaHWs B TeYeHWe Mepuoda paccpouki A0 BbinmaThl nonmHoi croumoctu OBopynoBaHus (B cryyae, ecnn ObopynosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKOI NnaTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHus Ycnyramu, uanoxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble eMy Ycnyrit B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWE JIMLEeBOro cyeTa Ha caiitax
Onepatopa cBs3n, Npu NPpeaoCTaBNeHMM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUSATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0KasaHb! YCmyru, v BbIMOMHATL MHble 0053aTensCTBa, NpeaycMoTpeHHble Onncanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afofKeHHOCTb nepes OnepaTopoM CBsi3W UM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumck k Onepatopy CBsi3n B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnuBaeTcs CO [iHS, Creaytollero 3a HeM nonyyeHnst Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, ecrn Bonee No3aHMIA CPOK He NPeaycMOTpeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3MaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
0OKa3aHus YCnyr CBA3M B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3alyuTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOrO) W (Unn) MHOTO 06OpYAOBaHMS,
NOLKMIOYEHHOTO K aBOHeHTCKON NHUM, PaauokomnnekTy b2c. 3aluuta oT aNeKTpUYECKOro NepeHanpsikeHus JoMmkHa BbiTb ocylecTereHa ABOHEHTOM, ¢ COBMoAEHNEM NPaBUN U HOPM
aKCMMyaTaLum SnekTpudeckux npubopoB M C MUCMOMb30BAHWEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM AEMCTBYIOLMM 3aKOHOAATENbCTBOM TpeboBaHusM,
NpeAoTBpALLAIOWNX NPUYMHEHNE Bpeda 3A40POBbIO W XM3HK, Yilepba WMYLLECTBY, NOBPEXAEHMS MONb30BATENbCKOrO (OKOHEWHOro) M (Mnn) uHoro ofopyaoBaHWs B pesynbTate
BO3HWKLLIErO NEepeHanpsiKeHus.

ABOHEHT yBEOMNSIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCMONb30BaHWEM Pa3nnyHbIX Cpes
nepeaayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YNCIe ONTUYECKOI) N BNEMEHTOB KpenneHns aboHEHTCKOM NuHMK. MepeHanpskeHns Ha abOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsALM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY PO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBEAEHN NapasnTHbIX TOKOB NMPY rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpY KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBOI CETM, HAKOMMEHUM CTAaTUYECKUX 3apsifoB Ha BO3AYLUHbIX NIMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMblKaHUs CUMOBON CETM UMM BbICOKOBOMbTHOW NMUHMW 3MEKTPOnepeaadn  Mpoumx TEXHOrEeHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpskenne Ha abOHEHTCKOM NUHUM W
anemeHTax kpenneHns aboHeHTCKOM NMHUI MOXHO HabnioAaTb, kak NPy KOTTEKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 0653yeTcs nepea NOAKMIOYEHNEM i
oTkNMioYeHnem kabens ot O6opynoBaHWs Bceraa BbikMovaTb anekTponutaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBEYaeT 3a
BO3MOXHbIE MOCNeACTBUS B Cnyyae HecobniofeHnst AGOHEHTOM HacTosLLEro nyHkTa OnucaHns ycnyr.

4.1.22.B cnyyae nopakntodenust no texHonorun WNGN AGoHeHT obsiayeTcs::

4.1.22.1. BbigenuTb 1 cornacosaTs ¢ OnepaTopom CBs3n MecTo 1 cnocod MoHTaxa PaavokomnnekTa b2c ¢ y4eTom oBecneyerns npsamolt BUANMOCTY Ha 6a30BYH0 CTaHLMIO M COTNacHo
Tapuda npefocTaBneHns AoCTyna;

4.1.22.2. Bbigenutb n cornacoeatb ¢ OnepaTtopom €Bsi3u MecTo pasmelleHuss POEaaantepa ¢ y4eTOM ero HaxoXaeHus B CyxoM noMelleHun (Temnepatypa akcnnyatauum ot 0 oo
+40C, BnaxHocTb He Gonee 90%) Ha paccTosHun He Aanee 1,5 MeTPOB OT CyLecTBYloLel anekTpudeckoit podeTkn 220B. ABoHeHT 0Bsi3aH NpedocTaBuTb OTAENbHYIO CBOGOAHYIO
po3eTky 1 anekTponuTaHne PagnokomnnekTa b2c ans obecneyeHms ero pabotocnocobHOCTH (0BopyAoBaHNe paccunTaHo Ha KpyrnocyTouHyto paboty u notpebnset 9 go 12 Br/uac);
4.1.22.3. B cnyyae pacTopxerus [loroBopa Ha okasaHue ycnyr cBsian AGoHeHT 00s3yeTcst BepHyTb Pagvokomnnekt b2c OnepaTopy CBS3u B UCTpaBHOM COCTOSHIM B TeyeHne 30 [Heil ¢
AaTbl pacTopXeHs AOroBopa.

4.1.23. AGOHEHT NpefoCTaBNsiET cornacue Ha npepoctaernexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIYask HACTPONKy 06OpyaoBaHMs, NyTeM UCMOMb30BAHWUS CETU UHTEPHET, B TOM
yncne BUAEO3BOHKA (danee — KOHCYMbTaLM) U rapaHTUpYeT Hanu4me Cornacus MHbIX UL (B TOM YWCne Ha UCMOMb30BaHWe N306pakenus), yHacTBYIOLMX B NOMYYEHNN KOHCYNbTaLMN
UM nonaparoLmx B 0OLEKTMB Kamepbl MPK NOMy4eHNN KOHCYNbTaLmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabABNATL NpeTeHauin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3
oT MioBbIX MPETEH3MA TPETBUX NUL| B CBSA3M C NMPEAOCTaBNEHNeM KoHcynbTaumn. OnepaTop CBSI3M He NPefoCTaBNSET HUKAKAX rapaHTUii IMBO pekoMEHAALMI U He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCONb3oBaHNst AGOHEHTOM 0B0pYAOBaHMS W NPOrpaMMHOro obecneyeHus, NPUHAANEXaLLero TPETbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLmMX.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHbIX (MMEH, agpecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME CryuyaeB, KOrfa 3TM nuua ynomHomouunu ABOHeHTa Ha Takoe
ncnonb3oBakne. B Toxe Bpems AGOHEHT JOMKEH MPUHATL Mepbl MO MPefOTBPALLEHNio NCnonb3oBaHns pecypcoB CeTn VHTEpHeT TpeTbuMM Nnuuamn OT ero UMeHn (obecneunts
COXPaHHOCTb NIOTMHOB, NapONei 1 MPo4NX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN Bxoaa B CeTb MHTepHeT).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHEYHOro) 060pyaoBaHus, afpecoB, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cryxe6Hoi MHopMaLKM Npu nepeaade AaHHbIx B CeTb MHTEpHET.

4.2.3. Vicnonb3oBaHue HecyLLecTByloLLMX 06paTHbIX afpecoB Npu OTNPaBKe SMEKTPOHHBIX M1CEM 3a UCKIIOYEHNEM Cryyaes, KorAa ucnonb3osaxne kakoro-nnbo pecypca Cetn HTepHeT
B SIBHO pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos ca3u OnepaTopa CBS3W Ans Nponycka 1exoasLero Tpadmka OT MHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio M3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHns Oneparopa CBS3V UM UHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMEYb 3a
coboit cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLLecTBneHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTyNa Kk pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax M CeTeBOM B3nOMe, 3a
WCKIIOYEHVEM CIy4aeB, KOraa aTaka Ha CeTeBO PECcypc NPOBOANTCS C IBHOTO pa3peLLeHus Bliafenblia Unu aaMUHUCTPaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [eiicTBUS, HanpaBneHHbIE Ha HapYLUEHWE HOPMarbHOMO (PYHKLMOHUPOBaHUS anemeHToB CeTu WHTepHeT (koMnbioTepoB, Apyroro 06OpYyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLyux AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NoMyYeHNe HeCcaHKLMOHMPOBaHHOTO AocTyna k pecypcy CeTi VIHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Ui MHGOPMALIMOHHOMY pecypcy),
nocnegytoLLee UCnonb3oBaHue Takoro AOCTYNa, a Takke YHUYTOXEHMe Unn MoaudmkaLms nporpaMmMHoro obecrneyeHnst Unu AaHHbIX, He NpuHaanexallx AGoHeHTy, 6e3 cornacoBaHms
C BNagenbLiam1 3Toro nporpamMmMHoro obecneyeHns unm AaHHbIX, MBo agMUHUCTPaTOpaMm JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTEpHET GeceMbicneHHoM unm GecnoneaHon MHGopMaLmK, CO3AatOLLE NapasuTHYI Harpy3sKky Ha 3TW KOMMbOTEpbI UM 06opyaoBaHMe, a
TaKke NpoMexyTouHble yyacTkn CeTn, B 06bemax, MpeBbiLLAKWLMX MUHUMaNbHO HEobXoAUMble NS NPOBEPKA CBASHOCTM CETeil M [OCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B ObopyaosaHue Onepatopa ces3u 6e3 cornacosaHns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPUBOPOB M YCTPONCTB.

4.2.7. ABOHeHT 06s13aH NPUHSITL HAAMExXalLMe Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpasi NPensTcTBoBara bbl HeA0BPOCOBECTHOMY MCTONBb30BAHNIO STUX PECYPCOB TPETHUMM
nMuamu, a TaKke OnepaTMBHO pearvpoBaTb Npu OOHAPYXEHUW CryyaeB Takoro UCTOMb30BaHus. MpuUmepami NOTeHUManbHO NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHNs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHON nouThl (SMTP-relay);

4.2.7.2. 06LLenocTynHbIE ANs HeaBTOPU30BaHHON NyBnmMKaLM cepepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTea, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CUCKW PACCLINKM C HE[OCTATOYHON aBTOpM3aLel NoANNCKY Uk 6e3 BOMOXHOCTU €e OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoilka ABOHEHTOM Ha kommboTepe ABOHEHTa coeauHeHusi ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ Onepartopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsi3n 06s3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [oroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmucst y Onepatopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu W ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLUME MOMb30BaHWKO YCMyramu, Mpy YCHOBUM BbiNONHeHUs ABGOHEHTOM
obs3atenbcTs no [lorosopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpaumn 3asiBku, a B Cryyae NMOBPEXAEHNs MarucTpanbHbix cetein — 14 (YeTbipHaauatm)
pabounx JHeM, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt A0 BBEAEHMS HOBbIX, M3MEHEHUs AedCTBYIOWMX Tapudos, B NOpsiaKe, NPELyCMOTPEHHOM
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OnucaHnem Ycnyr, eCcnm MHOe He NPeSyCMOTPEHO AEMCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCmyru CBS3W MO MUCbMEHHOMY 3asBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae NpepbiBaHus npegocTaBneHns YCyri CBA3u, MpU Hanu4uuy NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHBI TEXHUYECKO! cryx6bl OnepaTopa CBsau.

4.3.5. MsBewatb AGOHEHTa O NpednoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBSA3U, CBSI3AHHBIX C HEOBXOAMMOCTbIO MPOBEAEHUS MNAHOBO-NPOdUNaKTUYeckux paboT, He
no3gHee, YeM 3a CyTkM [0 MpearnonaraeMoro Havana ux npoBeAeHUsi, NyTeM pasMeLLeHus MHGopMaLMK Ha COOTBETCTBYOLLMX caltTax Onepatopa cBsiau. [poBedeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee yem 4 (YeTbipe) yaca noapsy He cuntaetcs MpepbiBaHeM NPefoCTaBNeHNs YCNyru CBSA3u 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsia Ha JOOGPOBONLHOM OCHOBE MPUHUMAET Ha cebsi JonomnHMTeNbHbIE 0653aTenbCTBa N0 YCTAHOBKE Ha CBOEM 06OPYAOBAHUM CBS3M NPOrPaMMHOT0 obecneyeHus,
HanpaBreHHOTo Ha OrpaHUYeHWe pacnpocTpaHeHust «cnama» ABoHeHTaMm. OrpaHuyeHre pacnpocTpaHeHust crnama ocyluecTBnsietcs OnepaTopoM CBsian B 0GbeMe, KOTOPbIA MOXET
obecneunTb NporpaMmHoe obecneyeHne. OnepaTop CBSA3N HECET OTBETCTBEHHOCTb 33 HEUCTONHEHNE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpesyCMOTPEHHOM
AeCTBYIOLMM 3aKkoHofaTeNbCTBOM. OnepaTop CBA3N He rapaHTUPYET MONHYI0 3aluTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. BecnnaTHO M KpYrmoCyTO4HO NMOMy4aTh MHAOPMALMOHHO-CIPaBOYHbIE YCITYrW, B TOM Y1CTe — O COCTOSHUM JINLIEBOro cyeTa, MHGOpMaLmio O NOPSAKE U YCMOBUSIX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TTorvHa v Maponsi - npy HanU4WM) UK MHOM MH(OPMALMK, NO3BONISIOLLEN JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nyTem coobLueHWsi afpeca npesocTaBneHns
yCryru cBsiau 1 pamunnm, UMeHm, oTyectBa AGOHEHTa MIK MapOMbHOTO CrOBa, B CRy4ae npefocTaBneHus OnepaTopom CBsian Takoi BO3MOXHOCTM AGOHeHTY. Onepatop CBsin umeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cryyae COOBLLEHINS HENOMHO UMM HETOYHO MHGOpMaLK.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaTbl 3a YCnyri CBSA3n 3a AHW, B TOM YWCHE NPEBbILLAKOLLME HOPMATUBHBIA CPOK YCTPAHEHMUS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKKe B UHBIX CryyasiX, MPeAyCMOTPEHHbIX LEMCTBYIOLMM 3aKOHOAATENLCTBOM. [nsi odhopmreHust nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHILMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneuuanbHbIX akumsx, NpoBoAuMbIx OnepaTopoM CBs3W, YCTaHABMMBAKOLLMX YCMOBUS NpeAoCTaBNeHus YCyr, OTINYHbIX OT YCHOBUA,
YCTaHOBMNEHHbIX HacToswmm Onucannem. O NpoBefeHWM AaHHbIX aKLuiA, yCrioBusx akumii OnepaTop cBsan MH(opmupyeT AGOHEHTOB MyTem pasMeLLeHnst MHpOopMaLmMK Ha caiite
Onepatopa CBs3W W/umnn JONOMHUTENBHO B APYrux chopMax no yemoTpeHuto Onepatopa casiau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLuarbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkasza AGOHEHTa OT y4acTWsi MApKETUHIOBLIX W MHBIX CrieLmarnbHbix akuusix AGOHEHT Brnpase
0bpatuTbes k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBNEHNEM.

4.5. Onepatop CBs3u UMEeeT NpaBo:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu oTpuuatensHom GarnaHce Ha Jluuesom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCryr A0 MOMEHTa noralueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBA3u, EC MHOe He NPpeayCMOTPeHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. Tlpou3BecTn NonHoe Ui YacTuyHOe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHon O6opyaoBaHus, nporpaMMHoOro obecneyeHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh n pa3sutus Cetu, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms o6 aTom ABoHeHTa B ntoboil dhopme no
ycmoTpeHmnto OnepaTtopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3y 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyapcTaa, 300POBbI0 M Ge30MacHOCTY Nioael;

4.5.1.4. Ecnn ABoHeHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3akoHHBbIX Lieneid, unv xe nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMyaTaLuW WM ucnonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OkoHewHoe) ObOpyAoBaHMe, a Takke €cnu nonyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k OBopynoBaHuio Onepatopa cBsiau.

4.5.1.5. Ecnin ABoHeHT He cobnioaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onmucanmus Yenyr, 3akasa, UHbIX [JOKYMEHTOB, SBMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3aKkoHogaTenbcTBOM Poccuitckoit Pepepaumm.

4.5.2. VaMeHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3BecTuB 06 3Tom ABoHeHTa He MeHee yeM 3a 10 (ecsiTb) AHeN B MecTax paboTbl ¢ aboHEHTaMU, Yepe3 CpeacTBa MaccoBol MHAOpMaLMK U (UnK) MHOPMALMOHHbIE CUCTEMBI, @
Takke HbIM criocobom no ycmoTpeHuio OnepaTopa CB3n, eCnit MHOe He NPeyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOAWTL UNbTPaLM0 BXOAsLLErO Tpadvka No onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.54. TopyuuTb TpeTbMM NUUaM 3akmoyatb [Oroop, a Takke OCyLecTBnsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsiaW; nepefaBaTb MONMHOMOYMSI MO MCMOMHEHMIO
HacTosiero [loroBopa TPETbMM NuLAM, B TOM Yucne Ans OCyLLECTBNEHUS NHAOPMALMOHHOTO 0becnyxmMBaHus 1 pac4eTos no [loroBopy; nepeaaeatb (yCTynaTb) TPETbUAM NULEM Npaso
TpeboBaHMA HEUCTIOMHEHHbIX abOHEHTOM AeHEXHbIX 0BA3aTeNLCTB Nepe/ 0nepaTopoM CBA3N.
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5.1. [lo MOMeHTa Oka3aHus Ycnyru no npefocTaBneHnio focTyna ABOHEHT AOMKeH NPOW3BECT onnaTy YCnyru no npeAoCTaBNeHNo [OCTYNa, 3a BMafeHne 1 nonb3oBaHne KaxabiM
ak3emnnsipom OBopynosaHus (B cryuae, ecrv OBopynoBaHue nepefaHo BO BriafigH1e U Nonb30BaHWE), onraTy B CYET CTOMMOCTM NMnaTexa 3a kaxablit aksemnnsp ObopynosaHus (B
cnyyae, ecnu O6opyaoeaHue nepeaaHo B COBCTBEHHOCTb C PACCPOUKOIA NraTexa) B NEepBOM nocrie npefocTaBneHnst AGOHEHTY AocTyna k Ycnyram cesisu v noanucaius CTopoHamm
AkTa caayn-npuemkn ycnyr no npefocTaBnenmnio 4OCTyNa MecaLe 1 nepBOHaYanbHbI aBaHCOBIV NNaTeX 3a NONb30BaHWe YCnyrami CBA3N B pas3mepe, YCTaHOBMEHHOM HACTOALAM
Onucanvem Yenyr, ecnv B OnucaHum Ycnyr He ykasaHo MHoe.

5.2. Ycnyra no npegoctaenenunto foctyna AGOHeHTy okasbiatoTcs OnepatopoM cBsian B Teveue 5 (MsTu) pabounx aHelt ¢ MOMeHTa omnnatbl ABOHEHTOM cToumocTi Yemyr no
NpeAoCTaBNEHMIO OCTYNA U NEPBOHAYaNbLHOrO aBaHCOBOTO NraTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsian, no Tapudam OnepaTopa cBsian B NOMHOM 06beme, ecr MHOE He
ykasaHo B HacToswem OnucaHum Yenyru ulvnm 3akase.

5.3. Mocne 3aBepLueHns Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBA3M NPOU3BOAUT NPOBEPKY MPEAOCTaBNEHNS AOCTYNa W npeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemki Yenyru no npegoctaBnenmnio goctyna. ABOHEHT 00Bsi3aH NpuHSTL Yenyry no npefocTaBReHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
Oka3aHusi nubo OTKasaTbCH OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTWBMPOBAHHYIO MpeTeHawto. ®akT Hapnexallero okaaHus ABGOHeHTy Ycnyrv no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofnmMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaenenmio aoctyna. NMpegoctaenenue Yenyrv cBA3n B nepsoM MecsLie
[AecTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri o NpefocTaBnernto 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. ABOHEHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeoDXoaMMas TexHyeckas nHGopMaLms Ans NpeaocTaBneHns JocTyna K Ycnyram cBsam.

5.5. OgHoBpemeHHO ABoHeHTY npucBavBaeTcs ums (login) n naponb (password) ans Bxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHSI Naponis U NONy4YeHusi MHOpMaLMOHHO-CMIPaBOYHbIX YCIyT, CBSI3aHHbIX C UcronHeruem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBSi3u nocre
3aknioyenus [loroBopa v noanucanus 3akasa napornbHyto dpasy 1 kntoyeBoe croBo B pasfene «/uHblit kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsisu coobliaeT AGOHEHTY
naposb NPy YCroBUW NPaBUMLHOTO YKaaH!s UM NaporbHOM dpasbl 1 KIoYEBOrO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoek CeTeBOW KapTbl U (MUNK) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOKM, @ TakkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOIO
0b0opyaoBaHus, ceTeBbIX CryX0, npoun3seneHHbIX ABOHEHTOM camocTosiTensHO, OnepaTop CBA3M He HECET HUKAKOI OTBETCTBEHHOCTU 3a NOCHEACTBIUS HeCaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMblTEpe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun aeicTeus [loroBopa wivnu cooTBeTCTBYHOWEro 3akasa (He3aBUCUMMO OT MpuynHbl) BepHyTb Onepatopy CBsian ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BraaeHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTaMu, ycTaHOBNEHHbIM ONepaTopoM CBSi3W, €CI UHOE He MpedycMOTPEHO HOBbIM 3aka3om. Mpu HeucnonHeHu ABOHEHTOM 06si3aHHOCTH No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3K UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTh BO3MELLEHNS PaCcXOAoB, CBA3aHHbIX C e
BO3BPaTOM (BKNOYas cyaebHble nanepxkm). Mpu HeucnonHeHn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnadeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AercTaylolyto y OnepaTtopa CBS3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
PacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNHOYas cyaebHble nanepxki).

5.9. ABoHeHT 0bs3yeTca B cnyyae yTpatbl nepepaHHoro Obopynosanus, Paguokomnnekta b2ccoobwmts Onepatopy cBsian nytem HanpaeneHusi AGoHeHTom Onepatopy CBsiau
COOTBETCTBYIOLErO MMCHMEHHOTO 3asiBMIEHNs O ero yTpaTte B Mectax paboTel ¢ aboHeHTamn Onepatopa cBsian, o coobLLMTb OnepaTopy CBA3N O BbIXOAe M3 CTPOS NepefaHHoro
O6opynosahus, Paguokomnnekts b2cno tenedoy. B cryyae Bbixopa nepepanHoro O6opynoaHus, Paguokomnnekta b2cu3 cTposi ero 3amMeHa npou3BOANTCS TONbKO NOCNE BO3BpaTa
ABoHeHToM Bbiweawero u3 ctposi OBopynosaHus, Papuokomnnekta b2cOnepatopy cBsisu. [MpepoctasneHne OBopynoBaHus ABOHEHTY Npou3BoauTCs NMBbIM yAOGHBIM Ans
Onepatopa cBsan criocobom nocrie onnaTbl ABOHEHTOM CTOMMOCTM YTpayeHHOro Unu noepexaeHHoro Obopynosanus, Paguokomnnekta b2c, gencsytoweir y Onepatopa cBs3n Ha
MOMEHT onnatkl cornacHo Onucanmnio Ycnyru, B cnyyae NoaTBEPXAeHNs TeXHIeckumu cneumanuctamn OnepaTtopa CBSau, YTO BbIXOZ Takoro 0B0pyaoBaHNs 13 CTPos MPoM3oLLen no
BUHe ABoHeHTa. B crnyyae nospexpaeHus ObopynosaHus, PaguokomnnekTa b2c (3a UcKio4eHUEM NOBPEXAEHMIA, BO3HUKILMX MO BUHe Ornepatopa CBsiaW), B TOM YUCHE MOBPEXOEHMIA
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kopnyca O6opynosaHusi, Pagvokomnnekta b2c, He nossonsiolme B fanbHellem akcnnyatupoBats ObopyaosaHue, Paauokomnnekta b2c wunm CyLLeCTBEHHO HapyLUaloLMX ero
BHeLLHMIA B, AGoHeHT BoamelLaeT OnepaTopy cBsaun ybbITki B pasmepe ctoumocTi ObopyaosaHms, Paanokomnnekta b2c. B cnyyae Bbixoga nepeganHoro AboHeHTy O6opyaoBanms,
PapnokomnnekTa b2cu3 cTpos no BiHe Onepatopa cBs3n ero 3ameHa npouasoautcst OnepaTopom CBS3u 3a CBOW CYeT.

6. MPABUIIA NONB3OBAHNA YCNYTAMW CBA3U I ——,

6.1. OcpmumanbHble coobiueHus ans AGoHeHTa pa3MeLLatoTest Ha caiite OnepaTopa CBsisu.

6.2.0nepatop cBA3n 1 ABOHEHT He UMEIOT NPaBO pasrnaluaTh MOMMH U Naporfb, HbIE BblaeneHHble AGoHeHTY OnepaTopom CBA3W NAEHTUMDUKALMOHHBIE MPU3HAKN TPETbUM NiLaM, 3a
VCKNIOYEHMEM Crly4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenbcTBoM Poccuiickoin Gefepavmm.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasrialleHn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHWio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMBO CaMOCTOSTENBHO B pasaene «JIMyHbIA
kabuHeT» Ha caitte OnepaTopa cBs3u, a Takke No nHnumatee OnepaTtopa CB3N NOCNEe COTNAacoBaHNs COOTBETCTBYHOLLErO U3MeHeHUs ¢ AGOHEHTOM.

6.5. Pa3swelyeHne nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoeneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboit npaso B
0JHOCTOPOHHEM NMOPSsifKe BLIHOCUTb PeLLIEHKe O AOMYCTMMOCTM pa3MeLLieHIst NoNb30BaTeNbCKX MaTepuarnos Ha cepepe OnepaTopa CBsiau.

6.6. MHdopmaums o cocTosiHum JTnLeBOrO cyeTa, a Takke CTaTUCTUKa No NOTPEBeHHbIM Yeryram v pacxofoBaHnio CpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHus Jinuesoro cyeTa Ha caiite Onepatopa CBsau.

6.7. OkasbiBaemble OnepaTopom CBA3W YCRyrM He npeaHasHayeHbl Ans paboTbl C MPUNOXEHUSMM OMPXKEBBLIX TEPMMHANOB B peanbHoM BPEMEHM; A UCMONb30BAHWS MHbIX
NPUNOXeHWIA, HeCTabunbHOe COeANHEHNE C KOTOPLIMM Yepe3 CETb nepeaayl AaHHbIX MOXeT NoBrneyb npuinHeHne AGoHeHTY yiuepba, nHbIx HeyaobCTB.

7. TAPVIOB I VA TTATEXKV1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, ycraHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3akasa, ykasaHbl B OnucaHun Yeryr, a Takke Ha caitte Onepatopa cBsisn. Tapudbl, B TOM Yucne, MOTYT ObITb M3MeHeHbl OnepaTopoM CBsi3W B pamMkax MapKETUHIOBbIX MEPOMPUSITUN 1
(unun) cneymanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3u, 0 YeM MoXeT BbiTb NpocTaBrneHa OTMeTka B 3akase Ha OkasaHe COOTBETCTBYIOLLNX YTy,

7.2. O Tapudax Ha Ycnyru cassm Onepatop cBsav MHpOpMUpYeT ABOHEHTa NyTeM pa3melleHnst MHgopmaLmm Ha caitte Onepatopa CBS3u W/unm AONOMHUTENBHO B ApYriAx (hopmax no
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aBoHeHTCKoi nnaThl 3a MecsiL, B KOTopoM AGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycrnyram CBsiav, onpeaensieTcs C MOMeHTa nNpeaocTaBneHus
A0CTyNa NPOnopLMOHanbHO KONMYECTBY [iHEN NONb30BaHNUS YCnyramu Cesau.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3oBaHve Ycnyramn cBsan Onepatopa CBS3W MOXET OCyLIeCTBNATbCS ABOHeHTOM B cryyae, ecnn 6anaHc fuueBoro cyeTa ABGOHeHTa He SIBNSETCS OTpULATENbHBIM
(MHbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXogoBaHUio CpeAcTs ¢ JIUueBoro cyeTa AOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHust JluueBoro cuyeta Ha caiitax OnepaTtopa CBSi3M, B crydyae npegocTaBneHus OnepaTtopom CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpeLyCMOTPEHO
COOTBETCTBYHIOLLMM 3aka3om u/unu HacTosmm Onucanmem Ycnyru.

7.5. Onepatop €BA3M NPOM3BOANT HaumMcrieHne aboHeHTCKOW nnaThbl 3a Ycnyru csasn, a ABOHeHT 06si3aH onnaunsaTb abOHEHTCKYl0 NnaTy A0 MOMEHTa MpekpalleHns [eicTBuS
[oroBopa u/unu 3akasa, ecrv WHOe He MPeLyCMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefoctasneHne Ycnyr cBsisw, 3a BnafeHue u nonb3oBaHue O6opyaoBaHueM (B
cnyqae, ecrin O6opynoBaHue NepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a OBopynoBaHue B TeYeHWe Nepuoga paccpoyky 40 BbINNaThl NofHoii croumoct ObopyaosaHus (B
cnyyae, ecnm O6opyaoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOYKOI NMAaTexa) HAYMHAKT HAYNCIATLCS 1 BNMATLCS, @ YCMYri CBA3N HAUMHAKT OKasbiBaTbcs OnepaTopoM CBA3N C
MoMeHTa noanucanus CtopoHamu AkTa chaun-npuemku Ycnyri no npeaoctaBnenmnio AoCTyna (ECn MHOe He NpeaycMOTPeHo HacToswwmm Onucannem Yenyrin /unn CooTBETCTBYHOLLIM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCcTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npousseseHbl M AGOHEHTOM Heobxoaumble HacTpoiku [Monb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHne OGOpYAOBaHMEM HAYMUCTISIETCS
He3aBucuMO OT chakTU4eckoro NoTpebreHns Yenyr cBs3n 1o MOMeHTa Npekpallenmns aeiicTans [loroBopa n\unu 3akasa.

7.6. ABOHeHT BHOCHT Ha JnLieBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pasMepe, ykasaHHOM B 3akase.

7.7. CymMbl, nonyyeHHble ot AGOHeHTa no [10roBopy, CYMTAKTCS NOCTYMMBLUMMI C MOMEHTA BHECEHUS HAMUYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsi3u (MpW Hanmuuum Takom
BO3MOXHOCTM y Onepatopa cBsian) Mo B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCMOBUSIX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAMTHBIMM YYpeXaeHUsMU, B0 B MNaTexHble CUCTEMbI
(BKnIOYas TepMMHanbl onnatbl YCnyr), U 3auucnslTca Ha JuueBoii cyeT, ykasaHHbIi AGOHEHTOM B MMaTEXHOM [OKyMeHTe (B MOMEHT mopnucaHus 3akasa k [loroBopy AGOHEHTY
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTByloLemy 3akady. Homep Jluuesoro cyeTta cooTBETCTBYET HOMEPY nofnucanHoro CtopoHamu 3akasa). B cnyyae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO MNM He NO3BONSET AOCTOBEPHO ONpeaeniTb, Ha kakoii JIMLeBON CHET NEPEUNCRIAITCS AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNSOTCH Ha
TnueBoit cyeT ABOHEHTa W Y4UTBIBAKOTCA Ha OTAENBHOM CHeTe 0 MOMEHTa Hafnexallero othopmneHmst ADOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTOuHEeHNSt ABOHEHTOM HasHaueHst
nnatexa. YTOYHeHne HasHaueHus nnatexa npounssoautcs ABoHeHTOM nyTem obpallerns k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamy, yCTaHoBNEHHbIX OnepaTopom CBsaN, C
COOTBETCTBYIOWMM 3asiBNEHNEM C 00f3aTeNbHbIM YkadaHWeM HOMEepa YTOYHSEMOrO MMATeXHOro AOKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BefieH COOTBETCTBYHOLLMIA MNaTex.

[JleHexHble CpefCTBa, BHECEHHbIE B KadecTBe nnatkl no [loroBopy, cnuciatotcsi Onepatopom cBsisu ¢ Juuesoro cyeta AGoHeHTa B NepByio ouepeab Ans noralueHunst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoOM3BOAMTL CBEPKY NnaTexeil B ocnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeceHue nnathl 3a BriageHue u nonb3oBaHue O6opyaosaHueM (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafieHuWe W nonb3oBaHne ABOHeHTa), B CYET
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PACCpOUKM 0 MONHON Bbinnatsl cToumocTi OBbopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepesaHo B COBCTBEHHOCTb C paccpoUKkom
nnaTtexa) NPON3BOANTCA [EHEXHbIMIM CpeacTBaMm Mo BbIGopy ABoHeHTa:

- HaNMYHBIMYM B Kaccy B MecTax paboTbl ¢ aboHenTamn OnepaTopa CBA3N (MPY HanM4uUKM Takol Bo3MOXHOCTY y OnepaTtopa cBsau), 160 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, nbo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaThl Yenyr);

- BesHannyHbIM MepeyncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YYPEXAEHUSI Ha YCMOBWSIX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMU YUPEXOEHUSIMU, @ TakkKe WCMoNb3oBaHWeM
NNaTeXHbIX CUCTEM (BKMKOYas TepMUHanbl onnaTbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B floroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B MNaTexHoM AOKYMEHTe [OMKeH ykasaTb hamununio, MHALManbl U agpec, Mo KOTopoMy MpoM3BEAEeHO MPefocTaBleHne eMy [OCTyna kK Ycmyram.
OcyuectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxoioB Ha YCNYru yka3aHHbIX YIPEXOEHMIA, MNaTeXHbIX CUCTEM (€CTIM OpraHu3aLus, NpUHAMAloLLas nnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM NnraTexa);

7.10. Oneparop cBsian ¢ cornacus ABOHEHTa UMeeT NPaBo OCYLLECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM NO MHbIM [loroBopam Ha npefocTaBneHue ycnyr Cesaau,
3aknioyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cyeTa [fisl onraThbl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKiM)
OTMpPaBNEHNEM MMM UHBIMK criocobamm No aapecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosaHmus. CueT 3a Ycnyri, okasaHHble OnepaTtopoM casisu B PacyeTHoM nepuoge,
MOXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouTkbl Wunm Ha caitte OnepaTopa cBs3n B pasfene «JuHblin kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBsi31 N0 aapecam, ykasaHHbIM Ha caiite Onepatopa CBA3W, €CNM MHOE He NPeAyCMOTPeHO 3akoHopaTenscTBoM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCH OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OMPAHWYEHME OTBE T C TBEHH O C T /115000000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycnyr ABGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
Heomnmna4eHHbIX, Onra4yeHHbIX He B MONHOM 06bEME UMW HECBOEBPEMEHHO OMNaYeHHbIX YCIyr 3a KaxAblii AeHb NPOCPOYKM BMNOTh 40 AHSI MOTALLEHUs 3al0MKEHHOCTH, HO He Bonee
CYMMbI, NOAMexaLLeil onnare.

8.2. CTopoHbl 0cBOGOXKAAITCS OT OTBETCTBEHHOCTW B Cry4ae BO3HWUKHOBEHMS (POPC-MaXopHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CTOATENbCTBA, JOMKHA B pasymHble CPOKM 1 AOCTYNMHbIM cnocobom OMOBECTUTb O Takux 0BCTOATENBCTBAX apyrywo CTOpOHy.

8.3. Mockonbky HTepHeT senseTcs [0BPOBOMbHEIM 06bEANHEHNEM Pa3nyHbIX ceTeil, OnepaTop CBA3M He HECET OTBETCTBEHHOCTM 3a HOPManbHOe (YHKLMOHMPOBaHME W AOCTYNHOCTb
OTAeNbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHKDOPMALIMOHHOTO 0BMeHa C TemMu yanamu Ui cepBepami, KOTopble BPEMEHHO MM MOCTOSHHO
He[oCTYNHbI Yepes ceTb VHTEpHeT.

8.4. OnepaTop CBsi3v He 0TBEYaET 3a obecneyeHre He3onacHOCTH komnbioTepa AGOHEHTa W MHOTO 060PYA0BAHMS, UCMONb3YEMOTO ISt NOMyYeHus Yenyr.

8.5. Onepatop CBS3n He KOHTPONMPYET AOCTYMHYI0 Yepe3 CeTb VHTepHET MHAOPMALWIo W He rapaHTUPYeT, YTO CoAepXMMOoe KomnbioTepa ABOHeHTa He ByaeT ABnATLCH 06beKToM
HECaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkN, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBsiav B pe3yrbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UM nHbIX pecypcoB CeTu VIHTEpHET, a Takke 3a MoCneaCcTBus UCnonb3oBaHush AGOHEHTOM MtoBbix BUAOB MHGOPMALMK K ycnyr, nony4eHHbIX AGOHEHTOM Npu NOnb30BaHUK Ycmyramu
cBsA3n (B ceT WHTepHeT). Onepatop CBA3M He NpedoCTaBnseT HUKAKUX rapaHTuil Mbo pekoMeHAaLMin N He HeceT Kakoi-nbo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCMONb30BAHMS
ABoHeHTOM MiobbIX BUAOB MH(OPMALIN W YCTIYT, MOMYYEHHbIX C MOMOLLbBI0 YCnyru.



r. PoctoB-Ha-Jlony

8.7. OnepaTop CBsI3V He HECET OTBETCTBEHHOCT B Clyyasix, NPELYCMOTPEHHBIX AEACTBYHOLNM 3aKOHOLATENLCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae cboes B [onb3oBaTenbckom (okoHeyHoM) obopyaoBaHus AGoHeHTa Unmu Niobbix TPETBYX ML, ECMIW NOCNeAHEE He HaX0AMTCS Nof NPsMbIM ynpasneHneM Onepatopa CBA3M.
OnepaTop CBsi3n He 0becneunBaeT aHanm3 NPUYMH HEYJOBMNETBOPUTENLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO ABOHEHTA;

- B CNyyasix MCnomnb30BaHUsi AGOHEHTOM HEWCMPABHOTO UMW HE CEPTUCMLIMPOBaAHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pPYA0BaHUS UMK NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOJTEHOTO MPUCOEAMHEHNS JONOMHNTENBHBIX YCTPOACTB;

- HeKayeCTBEHHOI UNK HenpaBWITbHO HAacTPOIIKkK Momnb30BaTeNbCKOro (OKoHEYHOTo) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHust AGOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHbIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UIMEIOLLEro BHELLHWUE UMW BHYTPEHHUE MOBPEXOEHMS;

- HEenpaBuUNbHOM NpoKnaaku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHINN, VHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Unv TPETBUX ML,

8.8. dakTnyeckas ckopoCTb 0OMeHa [aHHbIMM 3aBUCUT Kak OT MCMONb3yeMOro NPOTokona obMeHa AaHHbIMK, OT COCTOSIHUS 3IEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO MHWM,
ceTell Nepefayu AaHHbIX MPOUMX ONEPaTopoOB CBA3M, a Takke CEPBEPOB U APYroro CETEBOr0 060pyaoBaHMs, C kKoTopbiMU Monb30BaTENLCKOE (OKOHEYHOE) 060PYAOBaHME OCYLLECTBASET
0OMEH AaHHbIMM), TaK 1 OT HanMuns WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N € YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOpOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MOPALOK TP EKP ALLIEHIIS 10T OB 0 P A
9.1. Kaxgpin 13 3aka3os, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny C AaTbl ero nognucaHns obeumn CTopoHamu 1 [eiiCTBYeT B TEYEHWNE HEONPeAeneHHOro cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NofnMcaHnem Apyroro 3akasa B cryyae, ecni AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OauH) aeHb Ao Tpebyemoii AaThl PaCTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VWHbIE NPUYMHBI HE MO3BONAIOT AanbHeliwee npefoctasneHue Yenyr. Mpu atom Onepatop cBs3v Bo3BpaLlaeT ABOHEHTY BHECEHHYHO NnaTy, YNnayeHHyo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble YCnyru, Ha 0CHOBaHUM NCbMEHHOTO 3asBneHus AGoHeHTa, 0chopMnEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
Ccryyasx pacTopxeHus no uHuUmMaTee OnepaTopa CBsian OymeT CuMTaTbCs PacTOPrHYTBIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpalyeHnst AGOHeHTy JocTyna kK Ycnyram
cBsi3u OnepaTopoM CBS3N.

9.3. AGOHEHT npy ycnoBuu onnaTbl (akTU4ecky NoHeceHHbIX OnepaTopom CBS3W pacxofoB Mo OkasaHWo ABOHEHTY Ycnyr, a Takke onnaTbl NOTPEONEHHbIX JO MOMEHTA PacTOpXeHWs
[orosopa n/vnu ntoboro 13 3aka3os Ycnyr Brpase pacToprHyTb [loroBop u/vnu nioboi 13 3aka3os B noboe BpemMs B OGHOCTOPOHHEM MOPSAKE MyTEM MOAAYM NUCbMEHHOTO 3asiBMEHNS
OnepaTopy CBsiaV 0 pacTOpXeHUN B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBSI3u, ECIN MHOE He Yka3aHo B HacTosieM Onucanuy Yenyr u/unu cooTBETCTBYHOLIEM
3akase. [oroop (3aka3) byneT cuuTaThesl PacTOprHyTbIM, @ OKa3aHWe YCnyr npekpalleHHbIM CO [HsI, CriedylolwmuM 3a gHeM nonyyeHusi OnepaTtopoM CBsisM COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecnin 6onee NO3AHMIA CPOK He MpefyCMOTPeH 3asBneHneM AboHeHTa. B ykasaHHoM cnyyae ¢ JiuueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [EHEXHble CPeACTBa 3a
chakTUyeckoe Bpems nonb3oBaHns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBlumecs AeHexXHble CPeAcTBa Bo3BpaLlaTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo JOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [JoroBopa u/vnm npekpaleHusi AercTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmUo AoCTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBefomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLEr0 cooblueHus Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NMpefoCTaBMieHO MPaBO MMM Ha HEro He BO3NOXeHa 06s3aHHOCTb MO OAHOCTOPOHHEMY W3MEHeHWo ycrioBwii [loroBopa, B ToM yucne B
OTHOLLEHUM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop 0hOpMASKOTCA 3aKIoYeHWEM AOMONHUTENBHOTO COrMalleHns. 3akmoyeHne [OMOMHUTENbHOMO COTMalleHns MexXay
CTOpOHaMM MpOW3BOLNTCS MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX LEACTBUN, NoaTBEpXAatwmx cornace AGOHEHTa Ha W3MeHeHue [loroBopa B nopsiike, MpemycMOTPEHHOM
npeanoxeHuem Onepatopa cesian. O HeobxoauMoCTU u3MeHeHWst [loroBopa MyTem 3akMtoYeHUst JOMONHUTENbHOrO cornalueHust Onepatop cBsiau yBegomnsieT AGOHeHTa miobbiM
cnocofom no CBOeMy YCMOTPEHMHO (MOCPEACTBOM pa3MeLLeHNs yBe[OMIIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmit, NoCpeaACTBOM ANEKTPOHHOM NOYTHI, MO TeNnedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTa 3aKMKOYEHUS AOMONMHUTENBHOTO COMMALUEHMs, eCrM MHOe He NPeAyCMOTPEHO AENCTBYHLMM
3aKoHoLaTeNLCTBOM. Ecnin HOe He npeaycMOTPEHO YCIOBUSIMU OMOMNHUTENBHOMO COrNalLeHusl, MOATBEPXAEHNEM 3aKIO4YEHIUS JONOMHUTENBHOMO COFNaLLEHNst CO CTOPOHbI ABOHEHTa
SIBNSAETCS NPOLOMKEHNE NONb30BaHNs AGOHEHTOM Ycryramu nocre ykasaHHOW B [JOMONHMTENbHOM COMAlleHUM AaThl €ro BCTYMNEHUs B cuny. B uHbIX cryyasx npu n3meHeHum
Onepatopom cBsav ycnosuit [loroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa nmyTeM pa3MeLLeHUs COOTBETCTBYIOLLEN MHOpMaLMW B CPefcTBax MaccoBoW
WHchopMaLum niunn B mectax paboTbl ¢ aboHeHTammn Onepatopa €BS3u, a Takke WHbIM cnocobom mo ycmoTpenuio OnepaTopa CBsau He MeHee, YeM 3a 5 (MsTb) AHelr, ecnv WHble
cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM umcrie 0 NepCOHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPEeAoCTaBNeHHbIX AGOHEHTOM
npu 3aKmoYeHn 1 ncnonHeHn CtopoHamu 06s3aTenbCTB no [JoroBopy, OCYLLECTBNISETCS C LENblo UCMONHeHUs TpeboBaHmii 3akoHoaTenbcTea P®, okasaHus Ycnyr, ocyLiecTBneHus
pacyeToB, MHopMMpOBaHMS 00 Ycmyrax, BKMOYas O HanuuMK 3afl0MKEHHOCTW, PacCMOTPEHNS MPETEH3UIA 3a YCNyrn U B MHbIX LIEMsX, HepaspbiBHO CBA3aHHbIX C WUCMOMHEHUEM
[loroBopa. C MomeHTa 3akrtoyeHust [loroBopa W [0 NMpeKpaLLeHUs UCTIONHEHUS M0 HeMy oBsi3atenbcTB CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTtop CBsi3W BrpaBe OCYLUECTBNSITb COOP, CUCTEMATU3ALMIO, HAaKOMMEHUe, YTOUHEHWe (OGHOBMEHWE, U3MEHEHWE), U3BNEYEHNE, MCONb30BaHIE, Nepeaady (pacnpocTpaHeHue,
npegocTaBneHne, AoCTyn), BnokvupoBaHue, xpaHeHue, 0be3nnynBaHne, yaaneHue, YHUUTOXeHe NepcoHanbHbIX faHHbIX ¢ n/iumu 6e3 NCnonb3oBaHUs CBOMX MPOrpamMMHO-annapaTHbIX
CpeacTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTenseTs no [JoroBopy, a Takke [0 UCTEYEHHNst CPOKOB, YCTAHOBNEHHbIX AEACTBYIOLNM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop CBsau 06si3aH XpaHUTb NepBUYHbIE YYeTHbIe AOKYMEHTbI U cBefieHust 06 aboHeHTe, AGOHEHT NOATBEPKAAET CBOE COrMacue Ha nepefaqy NepcoHarnbHbIX AaHHbIX,
npegocTaBneHHbIx ABoHeHToM OnepaTtopy CBsiaW W NopyyeHue TpeTbM nuuam obpaboTku (pacnpocTpaHeHne, NpefocTaBnexe, 4OCTYN) NepCoHanbHbIX faHHbIX ABOHEHTa B Liensix
ucnonHeHus [loroopa v TpeboBaHmii 3akoHOAATENbCTBA, a Takke NPeAOCTaBMNeHNe CBEAEHUI O HEM TPeTbUM NWLaM, B TOM YMCre onepatopam CBSi3W, AOCTYMN K ycryram KOTOpbIX
OCYyLLECTBASIETCS C MoMoLbio ceTelt casisn Onepatopa Cesisu. [laBasi cormacue Ha nonyyeHue peknamHbix MaTepuanos, AGOHEHT MoATBepXAaeT CBOE corracve Ha obpaboTky
NepCoHanbHbIX [aHHbIX U JaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Lerei npoABMKeHUs ToBapoBs (paboT, ycryr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbux nuy. HaumeHosaHue, agpec
nuy, ocyLecTBRsoLmx 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto OnepaTtopa CBS3N ykasbiBaloTcs Ha caitTe OnepaTtopa CBA3W 1 4OBOANTCS [0 cBeaeHus AGOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLecTBEHHbIM YCIIOBYEM AOTOBOPOB, 3aktoyaemblx OnepaTopom CBA3N C TPETbUMM NULaMK SBnseTcs 0653aHHOCTb 0BecneyeHns TPeTbUMM NnLamMm
KOH(MAEHUMANBHOCTI NEPCOHanbHbIX AaHHbIX U Ge3onacHocTy ux obpaboTku. MepeyeHb OeiicTBUN C NEpPCOHanbHbIMU AaHHBIMM - NtoBoe AeiicTBUE (OnepaLisi) UM COBOKYMHOCTb
JeicTBUI (onepauuit), CoBEpLIAeMbIX C UCMOMb30BaHUEM CPEACTB aBTOMaTW3auuu Wiv Be3 UCroNb3oBaHWs Takux CPEACTB C NEpCOHamnbHbIMU AaHHbIMYK, BKMYasi cOop, 3anuce,
CUCTEMATM3aLMI0, HAKOMMEHME, XpaHEHUe, YTOUHEHWE (OBHOBNEHNE, N3MEHEHIE), N3BMNEYEHME, UCTONb30BaHWE, Nepefady (MpeLocTaBneHne, JOCTyn), 0benuumBaHme, brokpoBaHme,
yAAneHue, YHUYTOXeHNe nepcoHanbHbIX AaHHbIX. Mpu nognucaHum [loroBopa AGOHEHT BnipaBe BbIpa3uTb OTkas OT nepefaun OnepaTopom CBs3W TPeTbUM NuLaM, CBefeHuii 06
ABoHeHTe. Ecniu ABOHEHT He BbIpaawn CBOErO Hecormacus, cornacve cuutaeTcs odopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 ochopmnseTcs
nytem HanpasneHust AGoHeHToM OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBREHMSI.

10.5. Nibble yBepomneHus OnepaTtopom cBsisn AGOHEHTa, eCrM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akasom HanpaBnsiotcsi AGOHEHTY MOCPeACTBOM
3MEKTPOHHOI NOYTBI N0 aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPeACTBOM TenedOHHOM CBA3N UMM NyTeM pa3MeLLeHIs YBeAOMIEHUA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBs3n. Jliobble yBepomneHus AGoHeHTom OnepaTopa CBS3M, €CrM MHOE He MpedycMOTpeHo HactoswmM OnucaHnem Ycnyrv, 3akasom, Bknovas yedomneHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacust Ha 06paboTKy CBOMX MEPCOHAMbHBIX AaHHBLIX B Cryvasx, [OMyckaeMblx JECTBYIOWMM 3aKoHOAaTenbCTBOM PO, ocyliecTBRstTCS nyTem
COCTaBIEHUS NMCbMEHHOTO 3asiBreHusi, 0OpMISieMOro B MecTax paboTbl ¢ abOHeHTaMK, yCTaHOBMEHHbIMM OnepaTopoM CBSI3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYO CUITy COBCTBEHHOPYYHOI MogmMCK, (hakCUMUNBHOMO BOCTpoM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHOI MOAMCH
Onepatopa CBS31, BOCTIPOM3BEAEHHOTO C MOMOLLBIO CPELCTB MEXaHNYECKOro UIW MHOTO KOMMpOoBaHWUS Ha [loroBope, a Takke Ha MHbIX [IOKYMEHTaX, CBA3aHHbIX C €ro UCMOMHEHNEM,
3aKOYEHWEM UMK NPEKPaLLEHUEM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopom CBS3M 3afl0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE yka3aHWe (Mpu yCrnoBsuu
coobuieHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WnM MHOW MH(OPMaLK, NO3BOMAIOLLEA [OCTOBEPHO YCTAHOBUTb NMYHOCTb AGOHEHTa, B TOM uucrne —
naporbHOro Croea, B cryyae npepoctaeneHnst OnepaTopom CBSA3M Takol BO3MOXHOCTU ABoHeHTy. OnepaTop CBS3W MMeeT MPaBo OTKIOHNTL COOTBETCTBYHOWMIA 3anpoc ABoHeHTa B
cryyae COoOBLLEHUS HEMOMHOI UMK HETOYHOI UHopMaLmu), To OnepaTop CBS3M BrpaBe HanpaBUTb NOCTYNaLMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopaM,
3aKmioyeHHsIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCre Ans noralleHnsi 0bpa3oBaBLUeiics paHee 3af0MmKeHHOCTM
ABoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWINICA MNATEX, 3a4YNCIISETCH CyMMa 3a BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoN Ha Apyroii Jnuesoit cyet
ABoHeHTa. O npousBeaeHHbIX HanpaBneHnsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTaKTHbI TeNedoH Ui UHbIM
06pa3om no yecmoTperuto Onepatopa CBsiau.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3W 06si3aTeNbCTB N0 OkasaHuo Yenyr AGOHEHT o obpalleHusi B cya npenbsensier Onepatopy CBSaw
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MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANsS PAcCMOTPEHWUs MpeTeH3un Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NPeAbABNAITCS U PaCCMaTPMBAKOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoi PeaepaLim.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO kOTOpbIM CTOPOHbLI HE MOTYT MPUATK K 060K0AHOMY COrNacuio, NepeaatoTcs Ha paspelueHne Cyaa no MecTy HaxoXAeHWs
¢unmana Onepatopa cBs3u.

11 AHTMKOPPY M LIVOHH bIE TP E OB AH /A5
11. 1. KoHTpareHT 0653yeTcs cobnioaatb NpUMEHMOE POCCUIACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuuMBasCh:

- GepepanbHbiit 3akoH Ne 273-03 o1 25 aexabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLAMY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM Neranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX NPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

M 3aKOHOLATenbCTBO WHbIX TOCYAApCTB MO MPOTUBOAENCTBMIO KOPPYNUMW W MPOTMBOLEACTBUIO nerann3aumy  (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. Mpu ncnonHeHum ceoux obsi3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuLa, paboTHUKI UMK NOCPEAHMKW HE COBEpLUAIOT Kakux-Nubo [eicTBIN (0TKasbIBatoTCS
oT 6e3neiicTBus), KOTopble MpOTUBOpeYaT TpeBoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCH OT MPSMOMO UMW KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoXeHns, obeLlaHus, aaduu, BbiMoraTenbCTBa, NpockObl, Cornacus Nony4uTb 1 NOMyYeHUs B3STOK B Nobon dopme (B TOM yucre, B hopme AEHEXHbIX CPEACTB, WHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHOI W/Unu HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NnOo ML ANs OKa3aHWS BIIUSHUS HA X AENCTBUS Ui
PeLLEHst C LIENbIO NOMYYeHUs H0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMK C UHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-NMBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HAPYLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENLCTBA UMM CTaTb NPUYMHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLMOHHOTO 3aKOHOATENbCTBA B pe3yrbTaTe AencTBui KoHTpareHTa.

11.4. TMpu BbisBNEHUN KOHTpareHTOM cryyaeB HapyLUeHUs NonoxeHuid n.n.1,2. Boiwe KoHTpareHToM, ero apnnmpoBaHHbIMM Nuuam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s13yeTcst B MMCbMEHHO chopme yBeAoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (hakTU4YECKOro HapyLLEHHs!.

11.5. Tarke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBAHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOU30ATYU HAPYLLEHWNE KaKuX-NMOO NONOXEHUI
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamn nmv nocpeaHnkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM U MHGOPMALWIO (LOKYMEHTbI), ONpoBepratoLve unv NoaTBepXKaatoLLmMe akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS NOA0BHOMO poaa
NOLI03PEHNIA, a Takke PacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIEHUE YCNYT CBA3A JOCTYM B HTEPHET /] OM. R U

Tapudbl npegocTaBnexus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ethernet

Ne n/n CtoumocTb Mpumeyanune

«OnTumay - BKNKOYaeT odopmneHme 3akasa, peructpaumio AGoHeHTa, BbieneHue JILeBoro cyeta,
hopmupoBaHue ABGOHEHTCKOW NUHUM MyTeM NPOKNazku kabersi no HapyXHOM MOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 MepBOV BXOAHOW [BEpU, HACTPOIKY Ha KommbloTepe npotokona PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

900 1,2,3

«CTaHaapT» - BKMoYaeT odopmneHve 3akasa, peructpauuto AGOHeHTa, BbifeneHve fluuesoro
cyeTa, opmupoBaHne ABOHEHTCKOIA NIMHAM NMyTeM NPOKNafku kabens no HapyxHOI MOBEPXHOCTY
CTEHbl OTKPbITbIM CMOCOBOM [0 OfHOrO KOMMbtoTepa ABOHEHTa, HAcTpoWky Ha KOMMbloTepe
npotokorna PPPOE pans ceteBoi kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nnwc» - BKMYaeT odopmreHne 3akasa, peructpaumio aboHeHTa, BblaeneHue
Jivuesoro cueta, opmmupoBaHe ABOHEHTCKOM NWHWM MyTEM MpoKnagki kabensi no HapyxHoi
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMMbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTtopa CBSi3W W HACTPOIKy Ha KoMmnbtoTepe npotokonia PPPOE ans ycraHoBneHHom
CETEBOW KapTbl

«ITroke» - BknoyaeT odopmnenne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jluuesoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [lOMeLleHMM C y4yeToM AOMONMHUTENbHBIX TpeboBaHMi
ABoHeHTa [0 ofiHOro kommbtoTepa AGOHEHTa, HaCTPOKy Ha komnbioTepe npotokona PPPOE ans
CETEBOI KapTbl, MPY HEOBXOANMOCTM - YCTaHOBKY CETEBOM kapThl OnepaTtopa cBsian

1500 1,2,49

«Mepexog Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOIAKY OLHOMO
5 aksemnnsipa  Obopynosanus:  BecrpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka obopymoBaHus WHTepHeT» - BkmiovaeT B cebs AoCTaBKy OAHOrO ak3emnnspa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapuupyTusatopa Wi-Fi

6 I 100 1
AByxavanasoHHoro, becnpoeogHoro USB - apantepa Wi- Fi, Tapud He BknioyaeT npokmajky
abOoHeHTCKON NUHMK.
Nen/n | Onucanue TapudoB npepocTaBneHus goctyna no texHonornm WNGN CroumocTb MpumeyaHune
«Wi-Fi yacTHbI cekTOp» - BKNKOYAET OPOPMIIEHNE 3aKa3a, peructpaumio ABOHeHTa, BblaeneHe
NULEBOTO CYeTa, MOHTaX 1 HacTpoiky ABOHEHTCKOro Moayns, (popmupoBaHine AGOHEHTCKONM NUHUM
1 nyTem Mpoknagku kabems no HapyXHOA MOBEPXHOCTU CTEHbl OTKPbITHIM Criocobom, [O MecTa 15000 123

ycTaHoBku GecnpoBogHoro Maplupytusatopa Wi-Fi, npegocraensieMoro aboHEHTOM W yCTaHOBKY
6ecnposoaHoro USB-apantepa Wi-Fi, npegocrasnsieMoro aboHEHTOM, ANsi OAHOTO KOMMboTepa
ABOHeHTa, HaCTpOIiKy Ha O{HOM KOMMbIOTEPE COeANHEHNS C BECNPOBOAHLIM MAPLLPYTU3ATOPOM.

«Mepexog Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOIAKY OLHOMO
2 aksemnnspa  Obopynosanust:  becnpoBogHoro — mappytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapuwpyTusatopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka obopynoBaHusa WHTepHeT» - BKkmiovaeT B cebs [0CTaBky OfHOrO ak3emnnspa
3 O6opynosanus: becnposoaHoro mapiupytusatopa Wi-Fi, becnpoBogHoro mapwpyTusatopa Wi-Fi 100 1
AByxavanasoHHoro, becnpoeogHoro USB - apantepa Wi- Fi, Tapud He BknioyaeT npokmapky
abOHEHTCKON NUHMM.

Nen/n | OnucaHue TapudoB NnpefocTaBneHus focTyna no TexHonorun xPON CroumocTb MpumeyaHune

«GPON» - BkntovaeT opopmneHne 3akasa, peructpaumto AGOHeHTa, Bbiaenerue JInyeBoro cyeta,
1 chopmupoBaHne AGOHEHTCKOM NMHMM MyTeM MPOKMaAKu OMTOBOMOKOHHOTO Kabens [O MoMeLLeHus 7500 12,3
aboHeHTa ¢ npoknagkoi kabens no HapyXHOI MOBEPXHOCTW CTEHbI OTKPbITBIM CIOCOBOM, HACTPOIKY
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TepMmuHana ONT, HacTpoiiky Ha KnueHTCKOM ycTpoucTB npoTokona PPPOE ans ceTeBon kapTbl
ABoHeHTa.

«Mepexog Ha WI-Fl» - BknrovaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOIAKY OLHOMO

2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.
«[ocTaBka obopynoBaHus WHTepHeT» - BkmiovaeT B cebs [oCTaBKky OHOrO ak3eMnnspa
3 O6opynosanus: becnposoaHoro mapiupytusatopa Wi-Fi, becnpoBogHoro mapwpyTusatopa Wi-Fi 100 1
AByxavanasoHHoro, becnpoeogHoro USB - apantepa Wi- Fi, Tapud He BknioyaeT npokmapky
abOHEHTCKON NUHMM.
Tapudbl Ha O6opynoBaHue
CroumocTb O60pyaoBaHus (BKMOYas ero CTOMMOCTb YCTaHOBKM U HAaCTPOMKMN
Ne n/n HaumeHoBaHue 060pyaoBaHus ANs npeaocTaBneHUs aocTyna YCTaHOBKY W HacTPOIiKy) ¢ nepegayeit ero B O6opyaoBaHus ¢ nepeaayen ero Bo
a no TexHonoruu Fast Ethernet, Gigabit Ethernet, WNGN, xPON COOCTBEHHOCTD, PYo. BrnafieHue u nonb3oBanue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanus Yenyru)
1 BecnposogaHoit mappyTusatop [om.ru Wi-Fi D1 [10] TP-Link Archer
"] C20 2300 500
BecnposoaHoit mapLupyTusatop Qom.ru Wi-Fi D3 [11] TP-Link Archer
2. | C5 3300 -
BecnposogaHoit mappyTusatop flom.ru Wi-Fi D6 [12]
3. | TP-LinkArcher C9 7200 -
4 BecnposogaHoit mapwpyTusatop D-Link DIR 825/AC 3700 :
5 | AGoHeHTckui TepmuHan GPON Eltex ONT NTU-2vC 4800 }
6. | ABoHenTckuit Tepmuran GPON Huawei HG8010H 2900 }
7 ABoHeHTckmit Tepmuian GPON Huawei HG8120H (H35M8120HRT1) 5500 :
8 ABoHeHTckmit TepmuHan Eltex NTE-2 (B+) 5000
9. | YmHas konoHka Axgekc.CtaHums YNDX-0001 (silver/black) 12990 -
10. | YmHas konoHka AHaekc.CtaHums Munn YNDX-0004 (silver/black) 4490 -
11.| BecnposoaHoi Mapwpytusatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
12.| BecnposoaHoit MapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 }
13.| BecnposoaHoit MapupyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 }
14.| Cucrema Wi-Fi Mesh Tenda MW3-3 8400 :
15, | Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 }
16 BecnposopaHoit mapwpyTusatop flom.ru Wi-Fi TP-Link Archer EC220 3300 :

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:

1.

B CTOMMOCTb BKMKOYEHbI BCE HAnorm u C60pb|.

2.

Hactpoitka coefiMHeHns ¢ VIHTEPHET NPOU3BOAMUTCS Ha KOMMbIOTEPAX U ApYriX YCTPOCTBaX AGOHEHTa UMEIOLLMX:
-MHCTaNNMPOBaHHYI0 NULEH3VNOHHYIO ONEPALIMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60aHOrO AMCKOBOTO NPOCTPAHCTBA;

-onepaTuBHylo NamsTb He MeHee 64M6;

-oauH ceoboaHbii cnot PCI B cnyyae yctaHoskv OnepaTopom CBS3W CETEBOM KapTbl;

Mpu HecobnioaeHUM 3TUX TpeGOoBaHWIA, NPefoCTaBNEHE AOCTYNA HE rapaHTUPYETCS.

CeTeBas kapTa, NpefocTaBneHHas AGOHEHTOM, [OMKHA MMETb HeoGXoauMble ANs MpefoCTaBMeHUs ycnyr fpaiisepa W uHTepdeiickl. Cneuyanuctamyu NpousBoamTCs
YCTaHOBKa W HacTpoiika TOMbKO CepTUdULMPOBAHHOTO 06OPYA0BaHMS.

[inq ycTaHoBKM B KOMMbloTep Heobxoaumo umeTb opuH cBobopHbii cnot PCl. Ecrin B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBUTL ceTeByl kapty PCl, To
npeAoCTaBNeHe A0CTyna no cooTeeTCTBYtoLEMY Tapudy He BhinonHaeTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopom cBA3M Npu NpefocTasneri ABOHEHTY AocTyna
W yKka3aHHast B akTe COAAYW-PUEMKM YCIyr NO MpefoCTaBReHNto [OCTyMa, NepexoanT B cobeTBeHHOCTL ABOHEHTa W He moanexwuT Bo3gpaTy OnepaTopy CBsiav B cryyae
npekpalleHus genctaus Jorosopa uunn 3akasa.

[Monb3oBaHWe Ycnyrami BO3MOXHO MW YCNOBUM pa3MeLeHnsi koMmnbioTepa AGOHEHTa, Ha KOTOPOM MpuW MpefoCTaBNeHUM A0CTyna K Ycnyram npousBefeHa HacTpoika
coeauHerusi ¢ OBopynoBaHneM, ykasaHHbIM B Tabnuue, Ha pacctosiHum He 6onee 100 meTpoB o1 O6opyAOBaHNS (B 3aBUCUMOCTM OT KONMUYECTBA U CTPYKTYPbI CTEH U UHBIX
npensTcTBUiA Mexay komnbloTepom ABoHeHTa u O6opyaoBaHMeM), ecriv UHOE He MpedyCMOTPEeHO TexHWueckummu xapaktepuctukamu O6opynosaHus. O6opynoaHue
npegHasHayeHo ans pabotbl Ha ceTnt [lom.ru. Onepatop cBs3u obecneunsaeT yHKUMOHMpoBaHne OBopyAoBaHNS TONbKO Npu Nonb3oBaHuM Ycnyramu cesan OnepaTopa
CBSI3N

O6opynosaHV|e, MCNonb30BaHHbIE OI'IepaTOPOM CBA3N Npu npeaocTaBiieHUn A60HeHTy aoctyna K Cetu cBsiamn OnepaTopa CBA3W U YKa3aHHbIE B aKTe caavn-npuemkn ycnyr
Nno NpefocTaBneHnto JocTyna, nepeaalTca A60H9HTy B COOCTBEHHOCTb.

O6opynosaHue, 1cnonb3oBaHHble Onepatopom cBs3n Npu NpeaocTaeneHnn A6oHeHTy goctyna k CeTn ceasn OnepaTopa CBA3N 1 Yka3aHHbIE B aKTe CAAuM-NPUEMKM YCryr
no MpefocTaBerNio AOCTyNa, ABNAIOTCA COBCTBEHHOCTLIO OnepaTopa cBsA3u 1 nepeaatoTcs ABOHEHTY BO BafeHue 1 Nonb3oBaHne A0 MOMeHTa NpekpaLleHns AencTaNs
[loroBopa u/unu 3aka3a. BHeceHue Ha JMLEBON CYET OEHEXHBIX CPEACTB 3a BriageHue w nomb3oBaHue O6OpyaoBaHUEM OcCyLLeCTBRsSETCS ABOHEHTOM EXEeMECsYHO B
nopsiike NpeaonnaTthl He NO3JHEe NEPBOro AHs Mecsilia BnafeHust U nonb3oBaHus OBbopynosaHuem. B cryyae npekpaluenns gelicteus [orosopa uivnu 3akasa nnata 3a
nepvop BnageHns u nonb3osanns ObopyaosaHneM He BO3BpaluaeTcs. ExemecsyHas nnata 3a BpeMeHHOe BnageHue u nonb3osaHne Obopynosannem coctasnset 100
(Cto) pybnen, nnata BauMaeTcs, He3aBICUMO OT (aKT4eckoro noTpebneHns Ycnyr cesau.

Hoctyn k cetn casisn Onepatopa CBsi3M NpeocTaBnseTcs AGOHEHTaM, paHee NONyYMBLLMM [OCTYN K CETU cBsian OnepaTtopa CBS3W MO MHbIM TapucaM NpefocTaBneHus
goctyna.

Onnata ycnyri no npesocTaBneHuto JocTyna K Ycnyram cBsi3u npou3soauTcst AGOHEHTOM B 3aBMCMMOCTY OT BbiBpaHHoro AGOHEHTOM 3k3eMnnsipa OBopynoBaHms, a Takke
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nonyyenus AGoHeHTom OGopyaoBaHHs BO BliafieHne W NoMb3oBaHKe Uik B COGCTBEHHOCTb.
10. [om.ru Wi-Fi D1 - aByxanana3soHHbIit becnposogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbIi 6ecnposoaHoi Maplupytuaatop mogenent: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHbIit 6ecnposogHoi MapLupyTtuaaTop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3oBaHne Ycnyramn Onepatopa cBA3M ocyllecTBnseTcs, ecnu 6anaHc Juesoro cueta ABOHeHTa He ABMSETCH OTpULATenbHbIM  (MHGOPMALMA O COCTOsHUM JInLeBoro cyeTa u
CTaTUCTIKA NOTPEBneHHbIX YCnyr n pacxofoBaHmMio CpeacTs ¢ Jlnuesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3W), eCriv MHOe He
npeaycMOTPEHO YCrOBUSIMM TapudHOro ninakxa

Tunbl TapudHLIX NNAHOB NPU NOAKNYEHNN no TexHonorum Fast Ethernet:

YckopeHue ao 100 Méut/c MoxeT ObITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCkas nnaTa 3a yckopenue fo 100 M6ut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLMK TApUHOrO NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsila, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
haKTU4eCKOro NONb30BaHUS YCIyrami (BKIOYAET NnaTy 3a Nonb30BaH1e abOHEHTCKOW IMHNEN).

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTUyecki akTMBUPYETCS Ha CeayoLwuin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMpPOBan ApYrol TapudHbIi
nnaH B Ka4ecTBE AOMONHUTENBHOTO UMK NPOJONXAeT MoNb30BaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMW [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvwoa akTueauuu Tapuda npeaocTaBnseTcs 4OCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeaua Tpadmkm) ¢ KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH JaHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpolika coeyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTu noTpebnenus BrewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cex, MynsTumeama, MokansHoro Tpaduka - Ao 100 M6uT. BoamoxHocTs notpebrnenus Mynbtumeava Tpaduka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMEaMa CEPBEPOB MOXET BbiTb OrpaHuyeHa, B TOM YUCHE NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiau, o yem Onepatop
CBS3N pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKast nnaTa B Mecsile, B koTopoM AGOHEHTY 6bin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTcs B
A€eHb NPefoCcTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa NpefocTaBMeHus [OCTyna K Ycmyram OO MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsiua. MapTHepckoii nporpaMmoit MoXeT BbITb NpeayCMOTPEHO NpeaocTaBneHue HOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX MPUBUETHIA.

Mega M MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 550 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbId NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM € yCNOBUSMM A@HHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
Tpadukm) C KOMNboTEpPa, C KOTOPOro Bbin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany fom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[Jlorosopa niunu 3akasa Ha Ycnyr umdpoBoro kabenbHoro Tenesuaenus «fdom.ru TV. LieHTp aomaluHux passneyeHui»). Konuyectso noTpebreHHbix
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefmHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyrol ocylecTenseTcs Ha
ckopocTn noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos go 100 M6éut/cek, ¢ 02 go 10 yacos fo 100 Méut/cek, MynbTumeaua Tpacmka — go 100
M6wurt/cek, JlokanbHoro Tpaduka - go 100 M6ut/cek. BosmoxHocTb noTpebnenus MynbTumeama Tpacdmka ¢ HEKOTOPBIX CreLuanbHbIX MynbTUMeaua
CepBepoB MOXET ObITb OrpaHuyeHa, B TOM YnCre MOMHOCTLIO 3akpbita, OnepaTtopom cBsau, 0 yem OnepaTop CBSav pa3MelyaeT MHopMaLuio Ha canTe.
ABoHeHTCKas nnata B Mecsile, B KOTOPOM ABOHeHTY Bbin npedocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B AeHb NPeAOCTaBneHns AOCTyna B pasmepe,
NpoNopLMOHANbHOM KONUYECTBY AHEN C MOMEHTa NpeaoCTaBNEHUs LOCTyna K Ycnyram 40 MOMEHTA OKOHYaHWsi kaneHaapHoro mecsa. MapTHepckoit
nporpaMmon MoxeT BbITb NpeayCMOTPeHO NpefocTaBneHe HOHYCOB, CKUAOK, aHTUBUPYCOB U UHBIX NPUBUMETWIA.

WHTepHeT UrpoBon MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 700 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Monb3oBaHWe abOHEHTCKOW NuHMEN). B aBoOHEHTCKyK NMnaTy BKMIOYEHa CTOMMOCTb HEUCKMHOYUTENBHOMO npaBa AocTyna k [porpammHomy
obecnevenuio Gamersbase B npegenax noanucky (fanee — nognucka). Mo okOHYaHWUM AaHHOO Nepuoaa eiicTeie TapuHOro nraHa npekpaliaeTcs ¢
nocregylolLeil aBTOMaTUYECKON aKTUBaLWel Ha criedylolmii Mecsl B criyyae, ecnm AGOHEHT He aKTMBMPOBan ApYroil TapudhHbI NnaH B KayecTBe
OCHOBHOTO (KOMMYECTBO NOCNEA0BATENBHON aKTUBALMM TapudHOro NnaHa He orpaHuyeHo). Kak 0CHOBHOI TapuHbIi NnaH aBTOMaTUYECKN aKTUBUPYETCS
Ha crefyoLuin Mecsiy B criyyae, ecriv AGOHEHT He aKTUBMPOBAN APYroit TapuchHbI MNaH B KAYECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM JaHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHs BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit ocyLyecTBRsieTcs Ha ckopocTu notpebneHns BHeluHero Tpadvka
po 100 Méwut/cek, MynbTumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpaduka - Ao 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeaua
Tpadmka C HEKOTOPbIX CreLpanbHbIX MyNbTUMEAMa CEPBEPOB MOXET ObiTb OrpaHUYeHa, B TOM YMCIE MOMHOCTLIO 3akpbiTa, OnepaTopoM CBsidW, O YeM
Onepatop cBA3u pasmeLyaeT MHGopmaLmio Ha caiite. ABoHeHTCKas nnata B Mecsle, B koTopom AGOHeHTY Obin npegocTaBneH [OCTyN K Ycnyram, 3a
VCKIMIOYEHMEM MnaTbl 3a MOAMKCKY,, B3MMaeTCs B fAeHb MPeJoCTaBMeHWs JOCTyna B pa3svepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEA C MOMEHTa
npegocTaBneHns AocTyna K Ycnyram [0 MOMEHTa OKOHYaHWsi kaneHpapHoro mecsila. [lapTHepckoil nmporpammoit MOXET ObiTb NpemycMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

Hom.ru Urposon MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 950 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWsl KaneHaapHoOro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (hakTMYeCKOro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEI). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIIOUUTENBHOM NULEH3UW NPELOCTABMNEHS NpaBa AoCTyna
k MporpammHomy obecrieveHnto Gamersbase B npefenax noanucku (aanee — nognucka). Mo OkOHYaHWM AaHHOO nepuoaa AeicTBIe TapuUdHOro nnaHa
npekpaLlaeTcs ¢ nocneaykoLLelt aBTOMaTYeCKO aKTUBaLMe Ha CeaytoLyii MecsL B criyyae, ecniu ABOHEHT He akTUBMpOBan pyroi TapudHbI NnaH B
KauecTBe OCHOBHOTO (KONMWYECTBO NOCMeLOBaTEeNbHON akTUBaLMW TapuHOro nnaHa He orpaHnyeHo). Kak OCHOBHO TapudHbIii NaH aBTOMaTUYECKN
aKTUBMPYETCS Ha Criedytolmii Mecsil B cryyae, ecnu AGOHEHT He akTWBMpOBan Apyroi TapudHbIA NNaH B KAYeCcTBe OCHOBHOMO. B cOOTBETCTBUM C
YCMOBUSIMI [JaHHOTO TapudHoro nnaHa ABOHeHTy B nepuog akTBauuv Tapudia npefoctaBnsieTcs JocTyn B ceTb WHTEpHeT (BKrtovaeT BHeLluHuit,
JlokanbHbi  MynbTMegna Tpadmku) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBAH AaHHbINA TapudHbIi nnaH, goctyn k Moptany flom.ru TV (B cnyyae
3aknioyeHus AboHeHTom [loroopa u/vnm 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesupgeHns «fom.ru TV. LieHTp [omaluHWX pasBneveHnin».
Konmnuectso notpebreHHbIx MerabanT He yuuTbiBaeTcs. Ha nepuon akTvBauwu TapucHOTO nraHa BblOensieTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb30BaHWUa Ycnyramu CBsau. HacTpoiika coeauHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocyllecTBnseTcs Ha
ckopocTn notpebnexns BHewwHero Tpadmka o 100 Mout/cek., Mynbtumeana, fNokansHoro Tpadwmka - fo 75 M6éut/cek.. BosmoxHocTb notpebneHns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MyrbTUMEANa CePBEPOB MOXET ObITb OrpaHUYEHa, B TOM YMCre NOMHOCTBIO 3akpbiTa, Onepatopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGOpMaLMo Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBneH AoCTyn K
Ycnyram, 3a WUCKMOYEHWMEM NraTbl 33 MOAMMUCKY, B3UMaeTCs B AeHb NpedocTaBNeHUst JOCTyNa B pa3Mepe, MpOnopLMOHanbHOM KONMMYECTBY AHel C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycrmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb npeaycMOTpeHo
npegocTasneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

Tunbl TapudhHbIX NNaHOB NpK NOAKNKYEHMM No TexHonoruu Gigabit Ethernet:

Yckopenue po 200 Mout/c* | MoxeT 6biTb TOMbKO AONOMHUTENbHBIM TapudHbIM nnaHoM. ABOHeHTCkas nnata 3a yckoperue fo 200 M6ut/c coctaBnsiet 200 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapucHOro nnaHa W A0 OKOHYaHWs KaneH[apHoro Mecsiua, B KOTOPOM OH Obin aKTUBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4eCKoro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nomnb3oBaHue abOHEHTCKOW MWHMe). Ycnyra AOCTYNHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIN BOSMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl nriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [ONONHATENLHOTO UK MPOLOMKAeT NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCNOBMAIMI AAHHOTO TapudHOro nnaqa AGOHeHTY B nepuog,
aKTvBaLuu Tapuda npegocTaBnseTcs AOCTyn B ceTb MHTepHET (BkntoyaeT BHewwHuii, JlokanbHbii 1 MynbTumeaua Tpadmkm) C KOMMbioTepa, C KOTOPOro b
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aKTUBMPOBAH [aHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHs BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 Mout/cex, MynbTumepua, NokanbHoro Tpadwka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTopoM AGOHEHTY Bbin npefocTaBneH AoCTyn Kk Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs karneHpapHoro Mecsua.
IMapTHepckoi nporpamMmoii MoxeT BbITb MPeyCMOTPEHO NpeoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

YckopeHue go 300 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue go 300 M6ut/c coctasnsiet 300 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM Tapu(HOTrO MnaHa M [0 OKOHYaHUs KaneHaapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONWYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynn
TEXHUYECKOI BOMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CreayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENLHOTO UK MPOLOMKAeT NONb30BaTbCs YCNyroil. B cooTBETCTBUM C YCnoBMSIMI AAHHOTO TapudHOro nnaqa AGOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHewwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KoMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLlecTBRSIeTCS Ha CKOpoCTU noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 go 10
vacoB A0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BosmoxHocTs notpebnenns MynbTumeama Tpaduka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHM4eHa, B TOM 4ucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSA3M pasmeLLiaeT uHdopmaLmio Ha caite. ABOHeHTCkas nnata B MecsLe, B KoTopoM AGOHeHTY Obin npeaoCcTaBneH [OCTyN K Ycnyram, B3MMaeTcs B eHb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHaapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb NpefyCMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETUI.

YckopeHrue go 600 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 600 M6ut/c coctasnset 400 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln akTUBMPOBAH (HE3aBUCUMO OT KOMMYECTBa [HEW
(bakTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIA NnaH aBToMaTUyeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOIO UMW NPOLOMKAET NONb30BaThCs YCNyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuo
aKTuBaLmu Tapuda npeocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonuyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMoNHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 o 02 yacos go 600 Méwt/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 600 M6uTt. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTe. AGOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBNeHns [OCTyna 3a KaneHAapHbll Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
lMapTHepckon nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefOCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUIIETUN.

Mega L*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCKas nnaTa coctaensieT 650 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 4o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KOMMYECTBa [HEN (haKTU4eCKoro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIA MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKV aKTMBMPYETCS Ha CMEayIoLLmMiA MecsiL B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TaputHOrO nnaHa
ABoHeHTy B mepuof akTvBauuu Tapuda npepfocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHus AGoHeHToM [loroBopa u/unu
3akasa Ha Ycnyru uudposoro kaberbHoro tenesupenust «Jom.ru TV. LieHTp pomaluHux passneueHuit»). KommyectBo noTpebneHHbix Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos go 250 Méut/cek, ¢ 02 go 10 yacos Ao 250 M6éuT/cek, MynbTumeama Tpadmka — go 250 MéuT/cek,
JlokanbHoro Tpadmka - o 250 MéuT/cek. BoamoxHocTb notpebreHnst Mynbtumeaua Tpachuka ¢ HEKOTOpPbIX CeLanbHbIX MynbTUMEANa CEepBEPOB MOXKET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBsi3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCkas nnata
B MecsiLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTyN k Ycmnyram, B3UMAeTcs B AeHb MPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY fIHEN C MOMEHTa NpeaoCTaBneHns [OCTyna K Ycnyram JO MOMEHTa OKOHYaHMs kaneHaapHoro mecaua. MapTHepckol NporpaMMoil MOXET ObiTb
npeAycMOTpeHo NpefocTaBrneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX NPUBMTETMIA.

Mega XL*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 850 py6. 3a nepuof ¢ MOMeEHTa akTMBaLMK TapudHOTo nraHa 1 fo
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KOMMYECTBA [HEN (haKTU4eCKoro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoja [eicTBiMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbINA MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CNeayIoLLmMiA Mecsil B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYrol TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TapudHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuid, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMbHOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHus AGoHeHToM [loroBopa u/unu
3akasza Ha Ycnyru uudposoro kaberbHoro tenesupenust «Jom.ru TV. LieHTp pomaluHux passneueHuit»). KommyectBo noTpebneHHbix MerabaitT He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyleCTBMSIETCA Ha CKOPOCTU
noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos go 500 Méut/cek, ¢ 02 go 10 yacos Ao 500 M6ut/cek, MynbTumeama Tpadmka — go 500 MéuT/cek,
JlokanbHoro Tpaduka - 4o 500 Méut/cek. BoamoxHocTb notpebreHnst MynbTumeaua Tpachuka ¢ HEKOTOpPbIX CreLpanbHbIX MynbTUMEANa CEepBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTBLIO 3aKpbiTa, OnepaTopom cBsian, 0 4em OnepaTop CBsi3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCkas nnata
B MecsiLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTyN Kk Ycnyram, B3UMaeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY fIHEN C MOMEHTa NpeaoCTaBneHns [OCTyna K Ycnyram JO MOMEHTa OKOHYaHMs kaneHagapHoro mecaua. MapTHepckol NporpaMMoil MOXET ObiTb
npeAycMOTpeHo NpeaocTaBrneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX NPUBKTETMIA.

* npeaocTaBneHne ycnyr oCyLecTBNAETCA NpU Hanu4iun 'y OnepaTopa CBSI311 TEXHWUYECKON BO3MOKHOCTM. U,eHbI yKa3aHbl Ha yCINoBUAX peKJ'IaMHOVI

akumit «flom.ru Gigabit»

Tunbl TapudHbIX NNaHOB npu nogknioyeHun no TexHonorun WNGN

focTtynHbit gom S New

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 700 py6. 3a nepuog ¢ MOMEHTa akT1BaLuy TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (hakTUYECKOro NOMb30BaHWs yCnyramn (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa AedcTBue TapWuHOTO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecri AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B kKa4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs A0CTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapudHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCYLLECTBNSETCS Ha CKOpOCTM noTpebneHus BHelwHero Tpaduka ¢ 10 go 02 vacos go 15 Méut/cek., ¢ 02 go 10 yacos go 10 M6ut/cex, MynbTumeaua -
1o 5 Méurt/cek, MokanbHoro Tpaduka - 1o 5 M6ut/cek. BoamoxHocTb noTpebnerus MynbTumeama Tpadmka ¢ HEKOTOPbIX CrieLmanbHbIX MynbTUMeana
CEpBEPOB MOXET ObITb OrpaH1yeHa, B TOM YMCre NONHOCTbLIO 3akpbiTa, OnepaTtopoM cBsian, 0 Yem OnepaTop CBS3u pasmeLLaeT HopMaLMIo Ha caltTe.
ABoHeHTCKas nnata B Mecsile, B KOTOPOM ABOHeHTY Bbin npedocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B AeHb NPeAOCTaBneHns AOCTyna B pasmepe,
MponopLMOHarnbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. NapTHepckoit
nporpaMmon MoxeT BbITb NpedycMOTPeHo NpefocTaBneHe GOHYCOB, CKUAOK, AHTUBUPYCOB U UHBIX NPUBMIETUIA.

HoctynHbit som M New

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM naHoM. AGoHeHTCkasi niaTa coctaensieT 800 py6. 3a nepuos ¢ MOMEHTA aKTMBaLMK TapUHOro NraHa v Ao




r. PoctoB-Ha-Jlony

OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyram (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpalaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTMBALMM TapU(HOTO MNaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B kKa4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLymm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
TpadkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapudHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyroi
OCYLLECTBMSIETCS HA CKOPOCTM NOTpebneHus BrelwHero Tpaduka ¢ 10 ao 02 vacos go 30 Méut/cek., ¢ 02 go 10 vacos go 10 Mout/cex, MynbTumeaua -
1o 5 Méut/cek, NokanbHoro Tpaduka - Ao 5 MéuT/cek.

BoamoxHocTb notpebnexns MynbTumeana Tpadmka C HEKOTOPbIX CrieumanbHbIX MynbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MomHOCTbI0 3akpbiTa, Onepatopom cBs3n, 0 yem OnepaTop CBA3M pasMelLaeT WHGopMaLWio Ha cailte. AGOHeHTCKas nmnaTa B Mecsle, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AOCTyn Kk Ycnyram, B3MMaeTcst B A€Hb NPefoCTaBneHUs 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMEHTa NpeJoCTaBNeHNst JOCTyna K Ycnyram O MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsiua. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTasneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

Cyactnuebin gom S New

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTckas nnata coctaenseT 900 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkNtouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapudHbIi NnaH. KonmyectBo notpebneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCYLLECTBNSETCS Ha CKOpOCTM noTpebneHus BHewwHero Tpaduka ¢ 10 go 02 vacos go 15 Méut/cek., ¢ 02 go 10 yacos go 15 Méut/cex, MynbTumeaua -
1o 15 Méut/cek, JlokansHoro Tpacdmka - go 15 Méurt/cek.

BoamoxHocTb notpebnenust MynbTumeana Tpacdmka C HEKOTOPbIX CrieumManbHbIX MyNbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHiMyeHa, B TOM uucre
MoMHOCTbI0 3akpbiTa, Onepatopom cBs3n, 0 yem OnepaTtop CBSA3M pasMelLaeT WHGopMaLnio Ha caitTe. AGOHeHTCKas nmnaTa B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefoCTaBNeHNst OCTyna K Ycnyram O MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsiua. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

Cyactnubin goM M New

MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1000 py6. 3a neproa ¢ MOMeHTa akT1BaLyK TapudHOro nnaxa u Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [AaHHbIA TapudHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCYLLECTBNAETCS Ha CKOpOCTM noTpebneHus BHewwHero Tpaduka ¢ 10 go 02 vacos go 30 Méut/cek., ¢ 02 go 10 yacos fo 30 M6éut/cex, MynbTumeaua -
10 30 Méut/cek, JlokansHoro Tpadmka - go 30 Méurt/cek.

Bo3moxHocTb notpebnenust MynbTumeana Tpaduka ¢ HEKOTOPLIX CheLManbHbIX MynbTUMeaMa CEpPBEPOB MOXET ObiTb OrpaHM4YeHa, B TOM uucrie
MonHOCTbI0 3akpbiTa, Onepartopom cBs3n, 0 yem OnepaTop CBSA3M pasMelLaeT WHGopMaLWio Ha caitte. AGOHeHTCKas nmnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOPLMOHANbHOM KONMUYECTBY AHEN C
MOMeHTa NpefoCTaBNeHNst OCTyna K Ycnyram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

Tunb! TapuhHLIX NNAHOB NpU

NOAKNKYeHUM No TexHonoruu XPON

Teoi gom M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKasi naTa coctaensieT 700 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (hakTYeckoro Nonb30BaHNs ycryramn (BkmiovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(konm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATMYECKM aKTUBMPYETCS Ha
cneaylowmii Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
TpadukM) ¢ KOMMbKTEPA, C KOTOPOro Gbln aKTUBMPOBAH [LaHHbIA TapuUHbI MnaH. KonmyecTBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTcs. Ycnyrom
OCYLLECTBMSETCS HA CKOPOCTM NOTpebneHus BrelwHero Tpaduka ¢ 10 ao 02 vacos go 50 Méut/cek., ¢ 02 go 10 vacos fo 50 Mout/cex, MynbTumeaua -
10 50 M6éuT/cek, NlokanbHoro Tpadmka - go 50 M6éut/cek.

BoamoxHocTb notpebnenns MynbTmeana Tpadmka C HEKOTOPbIX CneLpanbHbIX MynbTUMEAna CepBepoB MOXET ObiTb OrpaHudeHa, B TOM 4ucne
MONHOCTLI0 3aKpbiTa, Onepatopom cBsi3n, 0 Yyem OnepaTtop CBS3M pasMellaeT WHGOpMaLWo Ha cailTe. ABOHEHTCKasi nnata B Mecsile, B KOTOPOM
ABOHeHTY 6bin NpeocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, NPpOnopLMoHanbHOM KONMYeCTBy AHe ¢
MOMEHTa NpeaoCTaBneHns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWA kaneHaapHoro mecsila. MapTHepckoii MporpaMMoit MoXeT BbiTb MpesycMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Teon gom L

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGoHeHTCKasi naTa coctaensieT 800 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro nMnaHa npekpawaeTcs € nocrnegyloLed
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsiy B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHU4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [AaHHbIA TapudHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCYLLECTBSIETCS Ha CKOPOCTH NoTpebreHns BHelwHero Tpaduka ¢ 10 go 02 yacos go 100 Méut/cek., ¢ 02 go 10 yacos go 100 Méut/cek, Mynbtumeama -
10 50 M6ut/cek, JlokansHoro Tpadmka - fo 50 Méut/cek.

Bo3moxHocTb notpebnexns MynbTumeana Tpaduka ¢ HEKOTOPbIX CheuuanbHbIX MynbTUMEAMa CEepBEPOB MOXET ObiTb OrpaHM4yeHa, B TOM uucre
MomHOCTbI0 3akpbiTa, Onepatopom cBs3n, 0 yem OnepaTop CBSA3M pasMelLaeT WHGopMaLWio Ha cailte. AGOHeHTCKas nmnaTa B Mecsle, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AoCTyn Kk Ycnyram, B3UMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMEHTa NpefoCTaBNeHNst OCTyna K Ycnyram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTaBneHne BOHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

CkopocTHoi gom XL

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 990 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyrami (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelt). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapuHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCYyLLEeCTBNSETCS Ha ckopocTy noTpebnenns BHewwHero Tpaduka ¢ 10 go 02 yacos go 200 Méut/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumegma -




r. PoctoB-Ha-Jlony

10 50 M6uT/cek, JlokansHoro Tpacmka - fo 50 Méurt/cek.

BoamoxHocTb noTpebnenus MynbTumeana Tpacduka C HEKOTOPbIX CrieumanbHbIX MynbTUMEAna CepBEpOB MOXET ObiTb OrpaHuyeHa, B TOM 4ucne
MONHOCTLI0 3aKpbiTa, OnepaTopom cBsian, 0 YeM OnepaTop CBSA3M pasMelLaeT WHGOpMaLMo Ha cailTe. AGOHEHTCKast nnaTa B Mecsile, B KOTOPOM
AGOHeHTY 6bin NpegocTaBneH AocTyn K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBNeHUs [OCTyna B pasmepe, MpOonopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa NpeaoCTaBNeHus AOCTyNa K Yenyram 40 MOMEHTa OKOHYaHUS kareHaapHoro mecsitia. MapTHepCKoii MporpamMmMoii MOXeT BbiTb NPesyCcMOTPEHO
npefocTaBnenne GOHYCOB, CKMOK, HTUBMPYCOB U UHbIX NMPUBUIETUN.

CoBpeMeHHbIi gom M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnata coctaenseT 990 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapueHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapudHbIi NnaH. KonmyectBo notpebneHHbix merabaiT He yuuTbiBaeTcs. Ycmyron
OCyLLeCTBNSETCS Ha ckopocTu notpebnenus BrewHero Tpadmka ¢ 10 go 02 yacos go 50 MouT/cek., ¢ 02 go 10 yacos fo 100 M6ut/cek, MynbTumeaua -
10 100 M6éut/ce, NokansbHoro Tpadmka - 4o 50 MéuT/cek.

Bo3moxHocTb notpebnenust MynbTumeana Tpaduka ¢ HEKOTOPLIX CheLManbHbIX MynbTUMEeaMa CEpPBEPOB MOXET ObiTb OrpaHM4YeHa, B TOM uucrie
MonHOCTbI0 3akpbiTa, Onepatopom cBs3n, 0 yem OnepaTop CBSA3M pasMelLaeT WHGopMaLnio Ha caitte. AGBOHeHTCKas nmnaTa B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeSoCTaBNeHNst JOCTyna K Ycryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

CkopocTHoit gom XXL

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata cocTasnseT 1150 py6. 3a nepuof ¢ MOMeHTa akTUBaLMK TapucHOro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudhHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecri AGOHEHT He aKTUBMPOBAr APYroit TapugHbIA MraH B Ka4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadmkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [AaHHbIA TapudHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCYLLEeCTBNSETCS Ha ckopocTy noTpebnexns BHelwHero Tpaduka ¢ 10 o 02 yacos go 400 Méut/cex., ¢ 02 go 10 yacos go 300 Méut/cek, MynbTmeama -
1o 150 Méut/cex, MokanbHoro Tpaduka - Ao 150 Méut/cek.

Bo3moxHocTb notpebnenust Mynbtumeana Tpaduka ¢ HEKOTOPLIX CheLManbHbIX MynbTUMeaMa CEpPBEPOB MOXET ObiTb OrpaHM4YeHa, B TOM uucrie
MonHOCTbI0 3akpbiTa, Onepatopom cBs3n, 0 yem OnepaTop CBSA3M pasMelLaeT WHGopMaLuio Ha caitte. AGOHeHTCKas nmnaTa B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeSoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MoXeT ObITb NpeaycMOTpeHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

CoBpeMeHHbIi gom L

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata cocTasnseT 1150 py6. 3a nepuog ¢ MOMeHTa akTUBaLmK TapucHOro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B crydae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALMM TApUAHOTO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI MNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmii Mecsl B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuchHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
TpadukM) ¢ KOMMbTEPA, C KOTOPOro Gbln aKTUBMPOBAH [LaHHbIA TapuUHbIA MnaH. KonmyecTBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTCs. Ycryrom
OCYLLEeCTBNSETCS Ha CkopocTy noTpebnenns BHelwHero Tpaduka ¢ 10 o 02 yacos go 100 Méut/cex., ¢ 02 go 10 vyacos go 300 Méut/cek, MynbTmeama -
10 300 M6wuT/cek, NokanbHoro Tpacmka - £o 300 Méut/cek.

BoamoxHocTb notpebnenus MynbTumeana Tpadmka C HEKOTOPbIX CneLpanbHbIX MynbTUMEAVa CepBepoB MOXET ObiTb OrpaHudeHa, B TOM 4ucne
MONHOCTLI0 3aKpbiTa, Onepatopom cBsi3n, 0 Yyem OnepaTop CBS3M pasMelLaeT WHGOpMaLWo Ha cailTe. ABOHEHTCKasi nnaTa B Mecsilie, B KOTOPOM
ABOHeHTy bbin NpeaocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBNeHns [ocTyna B pasmepe, MpOoropLMOHanbHOM KOMMYecTsy AHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyNa K Yenyram 40 MOMEHTa OKOHYaHUA kaneHaapHoro mecsila. MapTHepckoii MporpaMMoit MOXeT BbiTb MpesycMOTPEHO
npeAocTaBneH1e 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

CoBpeMeHHbI gom XL

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTCkas nnata coctasnsieT 1280 py6. 3a nepuoa ¢ MOMeHTa akTUBaLMy TapUdHOro Nnaxa u Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMK C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
TpadukM) ¢ KOMMbOTEPA, C KOTOPOro Gbln aKTUBMPOBAH [LaHHbIA TapuUHbIA MnaH. KonmyectBo noTpeGrneHHbIx MerabalT He yuuTbiBaeTCs. Ycnyrom
OCYLLECTBSIETCS Ha CKOpoCTH NoTpebreHns BHelwHero Tpaduka ¢ 10 go 02 yacos go 200 MéuT/cexk., ¢ 02 go 10 yacos go 200 Méut/cek, Mynbtumeama -
10 400 M6wuT/cek, NokanbHoro Tpacmka - £o 400 Méwut/cek.

BoamoxHocTb notpebnenns MynbTmeana Tpadmuka C HEKOTOPbIX CneLpanbHbIX MynbTUMEAna CepBepoB MOXET ObiTb OrpaHudeHa, B TOM 4ucne
MONHOCTLI0 3aKpbiTa, Onepatopom cBsian, 0 Yyem OnepaTtop CBS3M pasMelLaeT WHGopMaLWo Ha cailte. ABOHEHTCKasi nnaTa B Mecsilie, B KOTOPOM
ABOHeHTY 6bin NpeocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, NPpOnopLMoHanbHOM KONMYeCTBy AHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro mecsila. MapTHepckoii MporpaMMoit MoXeT BbiTb MpeaycMOTPEHo
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUN.

CoBpeMeHHbIi oM XXL

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTCkas nnata coctasnsieT 1480 py6. 3a nepuoa ¢ MOMEHTa akTUBaLMy TapUdHOro Nnaxa u Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (hakTUYECKOro NOMb30BaHWs yCnyram (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTWUBaLMel Ha Cnefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNIOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
TpadkM) C KOMMbIOTEPA, C KOTOPOro Obin aKTUBMPOBAH [aHHbIA TapuHbIi NnaH. KonmyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTCs. Ycmyron
OCYLLECTBMSIETCS Ha CKOPOCTY NoTpebreHus BHelwHero Tpaduka ¢ 10 go 02 yacos o 400 MéuT/cexk., ¢ 02 go 10 yacos go 400 Méut/cek, Mynbtumeama -
10 400 M6uT/cek, NMokanbHoro Tpaduka - o 400 Méut/cek.

Bo3moxHocTb notpebnenns MynbTumeana Tpaduka ¢ HEKOTOPbIX CheuuanbHbIX MynbTUMEAMa CEepBEPOB MOXET ObiTb OrpaHM4eHa, B TOM uucre
MonHOCTbI0 3akpbiTa, Onepartopom cBs3n, 0 yem OnepaTtop CBSA3M pasMelLaeT WHGopMaLuio Ha caitte. AGBOHeHTCKas nmnaTa B Mecsle, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AoCTyn K Ycnyram, B3UMaeTcst B A€Hb NpefoCTaBneHUs 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst OCTyna K Ycnyram 0 MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHO
npegocTaBneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Mpumeyanmns k TapuHbIM NnaHam:

1 Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHo#aTenscTeom Po.

2 Onnate NoANeXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBaETCS TOMBKO BXOAALLMA TPAhVK, MCXOASLLMA TpayK B CTATUCTHKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TpauKoM cyMTaeTCst Tpadmk C CeTeil onepaTopoB CBsi3W, ¢ koTopbIMK y OnepaTopa CBSA3M 3akmYeHs! 10roBophbl, U Tpaduk mexay A6oHeHTamu Onepatopa
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CBSI3W ¢ Mmonocolt nponyckaHus — ot 1 K6ut/cek. MomnHbIA nepedeHb JaHHbIX ONEPATOPOB CBA3M Yka3aH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOChl NpomyckaHus,
ykasaHHas B HacToswem Onucanuu ycnyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 Kl'u.

4 «BHeLwH1MY Tpachvkom cumTaeTcs Tpadmk, He NpuHagnexalmin cetam OnepaTopa CBS3M C NONocon nponyckakus — ot 1 Kbur/cek.

5 "MynbTMeama" cunTaeTcs Tpaduk Co creluanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXEHHbIX BHYTPU ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

6 [MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIn» Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cryyae noyToBbIi Tpadmk onnaumsaetcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTtucTvka no noTpeBbneHHbIM yCryram U pacxoaoBaHuMio CpeacTs ¢ JuueBoro cueTa npefoctaenseTcsl AGOHEHTY B peanbHOM BpeMeHu Ha caitte Onepatopa CBsiav unn no
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyry).

8 lMononHeHwe Jinuesoro cyeta AGOHEHT OCYLLECTBASET CAMOCTOATENBHO Mo Mepe HeobxoaumocTu. MononHeHue Jlnuesoro cyeta AGoHeHTa MOXHO caenats: 1. HannyHbimm B
MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBsi3u (Npy HanMuMKM Takoil BO3MOXHOCTY y OnepaTtopa cBsisu) Nubo B KpeaNUTHO-(hMHAHCOBbIE YYpeXaeHUs, Mbo B NnaTexHsle
cucTeMbl (BKMOYas TepMUHanbl onnathl Yenyr).2. beaHanuyHbiM nepeuncrneHnem Yepes hHaHCOBO-KPEAUTHbIE YYPEXAEHNS Ha YCIIOBMSIX, YCTAHOBMEHHBIX (OMHAHCOBO-
KPeaMTHBIMM yYpexaeHnsIM1, Ha pacyETHbIN c4éT OnepaTopa cBA3u, ykasaHHbIi B [lorosope. Mpu onnate Ycnyr OnepaTopa CBA3n Yepes hMHaHCOBO-KPEAUTHBIE YUpeXaeHs
ABOHEHT B NnaTexHOM AOKyMEHTe JOMKEH Yka3aTb (haMunmnio, MHULMans! 1 aapec, No KOTopoMy emy npeaocTaBneH AocTyn. MoapobHo Bce cnocobbl onnaThl On1caHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: yn. KpacHoapmeiickas 123, np-1 Harubuna 32/2, np-1 KocmoHasTos 2/2; yn. 3opre, 33, yn. Epemenko 101.

9 Ecnn ABoHeHT B MOMeHT 3aKmnioueHus [loroBopa u/vnu 3akasa He Bbibpan noboit ApYroi 13 0CHOBHbIX TapuchHbIX MNIaHOB, MOMb30BaHIe YCyroi OCyLIECTBAAETCS Mo
ocHoBHoMmy TapudpHomy nnany «Mega My npu TexHonorim nogknioyeHuns Fast Ethernet, ocHoHomy TapudbHomy nnany «Mega L» npu TexHonorm nogknoyenns Gigabit
Ethernet.

10 Be3numnTHbIM TaputHbIM NIaHOM CYMTAeTCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTaBnseTcst 6e3nuMUTHoe NoTpebreHve BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCrnoBusX, NPELYCMOTPEHHbIX AaHHBIM TapUdHLIM NaHOM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTeHHoCTM OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMEHTa npefocTaBneHnst AGOHeHTY AocTyna k Ycnyram CBsiav 1 NOANMUCaHUS COOTBETCTBYIOLLENO
aKTa caauu-npueMkv yenyr no NpedoCcTaBNeHmnio 4OCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
Oka3aHus OnepaTopom B3 COOTBETCTBYHOLLMX Yenyr casian Onepatop CBA3N BrpaBe AeMOHTUPoBaTb ABOHEHTCKYHO NIMHMIO C OTHECEHNEM BCeX 3aTpaT Ha ABOHEHTa.

12 IMpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C laHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLM «KomnnekcHoe npeanoxeHne», AencTaytolLeii ¢ 1 okTsidps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, NMpedycMOTpeHHOM ycroBusiv AkumuW. ABOHeHTCKas nnaTa, nnata 3a Bnagenue u
nonb3oBaHne O6opyposaHvem (B cryyae, ecnv ObopyaoBaHWe nepefaHo BO BnafieHWe W nomnb3oBaHue ABoHeHTa), nnata B cyeT ctoumoctn OBopynoBaHus B TeueHue
nepu1ofa paccpoykn A0 BbINnaThl NonHon croumocT ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B coBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
Jnuesoro cyeta ABOHEHTa aBTOMATYECKV B MOSTHOM 06beMe He no3aHee 1-ro uncna Mecaua, CreayioLero 3a MecsilieM Nonb308aHNa YCnyroi ceasun. B cnyyae otcyTcTBus Ha
21-0e uMCnO MecsiLa, CriedyloLLero 3a MecsileM Nonb3oBaHust Ycryrol cesiu, Ha fluueBom cyete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnatbl Mo
TapuchHoMy nnaHy, nnathl 3a BrageHue u nonb3osaHne O6opynosaHueM (B cnyyae, ecniv O6opyaoBaHue nepeaaHo BO BNafieHue 1 Nonb3oBaHue AGOHEHTa), nnaTbl B CYeT
croumocTn OBopynoBaHNA B TEYEHWe Meproaa paccpouki [0 BbinnaThl nonHow ctoumoctn OBopyaosanus (B cnydae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
paccpoyKoil Mnatexa) — 3a MpefLecTBYIOWyiA MecaL nonb3oBaHus Yenyroit cesav OnepaTop CBA3M WUMEET MpaBO MPUOCTAHOBUTL OkasaHue Ycnyr cBasn. ABOHEHTY
BbIAENSETCS OAUH JIMLEBON CYeT, Ha KOTOPOM OTpaXaroTCsi NocTynneHus cpeacts Onepatopy cBsisu oT AGOHeHTa 3a BriafieHue v nonb3oBaHne O6opyaoBaHuem (B cryvae,
ecnu ObopynosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), Nnatbl B cyeT croumocT OBopynoBaHMs B TeYeHWe nepuopa paccpoyku A0 BbinmaTbl NOMHOM
cronmoctn ObopynosaHus (B cnyyae, ecnv OBopyanoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru cessu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHns «fom.ru», Yenyru cesav «[lomaluHuii TenedoH «[om.ruy, a Takke CmcaHue 3TUX CPeLCTB MPOMOPLMOHANbHO pasMepy MmnaThl 3a YCnyru cBsau,
OKasblBaeMbIx N0 AkLuK, 0T 06LLero pasvepa exemMecsiyHol nnathl 3a YCryru cBsiau, OkasbiBaeMble No AKLMK.

13 Onucanve MapTHepckol nporpaMMbl pasmeLLieHo Ha cate club.domru.ru

14 lMporpammHoe obecneyerne Gamersbase (Mnatcopma) npuHagnexut OO0 «TopHago MenemxmenT», MHH 5905041838, topuanueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [lns aktvBauuu npaBa focTyna HeobxoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTM HOMEP [J0rOBOPa Ha NPEeLOCTaBMEHNE YCIyr CBSA3M, 3aKNo4YeHHoro ¢ OnepaTopoM CBSi3u, 3MEKTPOHHYI0 MOYTy W naponb. CToMMOCTb nognucku coctaenset 250 pybneit
3a Nepuoz; C MOMEHTa aKTMBALMM TapUeHOTO NnaHa v 40 OKOHYaHWS KaneH[apHoro Mecsila, B KOTOPOM OH 6bIn aKTUBMPOBAH, HE3aBUCUMO OT KONMYECTBA AHEN (haKTYeckoro
nonb3osaHus ycnyramu. Moanucka NpeaoctaBnseT BOIMOXHOCTb B NEPUOA aKTUBALMM OCYLLECTBUTL BbIGOP 2 KOMMBIOTEPHBLIX WP U3 MPedoCTaBneHHbIX B MHTepdeiice
lMnatchopMbl 1 X MCMOMNb30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHYT B cepBuce obnayHbix urp Playkey; npegoctaBneHne ckugok Ha urpsl o 90%
B LHhpOBOM MarasvHe WUrp gama-gama.ru; NpeaocTaBrneHne BO3MOKHOCTY y4acTust B PO3bIrpbilliax MPU30B U KOMMEKLUMOHHBIX M3AaHUA Urp pa3 B KBapTarn, NPOBOANUMbIX Ha
Mnatdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a copepxaHue MNnatdopmbl 1 NOANKUCKY, B TOM Yncne KOHTEHT, npefocTaBnseMble ¢ NOMOLLbH Mnatgopmbl.

Tapucbl Ha fONONHUTENbHbIE YNy
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo
4 Bbigenenue cratuyHoro pearnsHoro IP-afpeca fAnist nonb3oBaHns Ycnyramu cesiau no 6e3nMmuTHOMY TapudHomy 450 py6 20 py6 7
nnaky.
5 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHEHTa B 3rEKTPOHHOM BUAE (Mo TpeboBaHuio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 Mpepocraenenve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmct A4 yo.
Perctpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapuHOro nnaHa 4ONONHUTENBHO K TapubHOMY nnaHy, BecnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOTO
8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (npu Hanuumn ObopynoBaHus (ans 10 0v6
Tapuda npefoctasnerus goctyna Wi-Fi) u ABOHEHTCKON NHUM) Pyo.
9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHns (ons Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n AGoHeHTCKoW inHm) yo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro maplupyTtusatopa Wi-Fi 1000 pys. 15
[IByXAnanasoHHoro !
1" YcTaHoBKa 1 HacTpoiika becnposogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
13 MpuocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccyst Ha OTNIMYHO 1 py6. 1,6
ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (Mstu) cyTok nogpsia
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLarHbIl nnaTex» onpeaenseTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok npepfocTaBneHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
15 ucnonb3oBaHuem Cepauca «ObeLuaHHbIn nnaTex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 30 py6.JcyTin
Nuuesom cyeTe ABOHEHTa, AOCTaTOMHON AMsi NOMb30BaHMsS Ycryramu cBsiau. Mpu 3ToM aboHeHTCKas nnaTa cornacHo ’
TapudHoro nnaHa 1 ctoumocTtb Cepaica «OBeLLaHHbIN NNaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo
noracuTb B TeyeHne Cpoka npepocTasneHns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIN kKabuHeT» Ha caitte OnepaTopa cBsiaw unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.
16 Mpomokoa Ha nognucky Axpaekc.Mnioc Ha 3 mec. 469 pyb. 8
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Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTU:

B croumocTb Yenyr BkntoueHs! Bce Hanoru 1 cbopsl (B ToM Yucne — HAC) no cTaBke, yCTaHOBREHHOM 3akoHoaaTenbCTBOM PO.

CI'IeLl,VIaJ'IVICTaMVI npoun3BoauTCa yCTaHOBKa U HaCTpOVIKa TOJIbKO CepTVI(t)VILI,VIpOBaHHOI'O 060py,CIOBaHVIﬂ W nporpammHoro obecneyeHus, npegocraBnaeMbIX ABoHeHTOM.

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pasaerne «/uuHblit kabuHeT» Ha caitte OnepaTopa cBsisu

alw|do| =

anIOCTaHOBJ'IeHVIe OKa3aHua YCJ'IyI' CBA3K OCyLUECTBNAETCA B NOpAaKe, NpegyCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpedyCMOTPEHO Ha caitte OnepaTopa CBA3N.

BecnposogHoin mapwpytnsatop Wi-Fi, becnpoBogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii u 6ecnposogHoir USB-apantep Wi-Fi (nanee — O6opynoBaHue),
ucnonb3oBaHHble OrepaTopoM CBsiaW NpW NpefocTaBneHnn AGOHEHTY AOMOMHUTENBHON YCNyr W yKa3aHHble B akTe COauv-MpUeMKu YCryr no npefocTaBNeHuio J0CTyna,
sBnsrTCH cobCTBEHHOCTLI0 OnepaTopa cBsi3u 1 nepefatoTcst AGOHEHTY BO BriaieHuWe 1 nonb3oBaHue 10 MOMEHTa NpekpallieHus aeiicTeus forosopa u/unu 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna opHoBpeMeHHo Kk Cailtam ceTu WHTepHeT coO cnepytowumu AOMeHHbIMM umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — CaitTbl). WckmnioueHne BO3MOXHOCTW AOCTyna MoXeT ObiTb ocyllecTBneHo AGOHeHTOM B pasgene «/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopoMm CBsiaW, Ha OCHOBAHWM COOTBETCTBYIOLLEr0 3asiBneHis. Bo3oBHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo 13bexaHue
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns AGoHeHTa B MecTax paboTbl ¢ aboHeHTamK, yeTaHOBNEeHHbIMY OnepaTopom CBS3M.

Ha nepwop aktuBaLym TapucpHoro nnaHa «MHe Hpasutcst XXL» no TexHonorum Fast Ethemet n «Cuactnuebiit sjom My no texHonorun WNGN no ycmoTpeHuio AGOHEHTa MoxeT
ObITb BblLEMNEH CTAaTUYHbIA peanbHblit IP-afpec Ans nonb3oBaHus Ycnyramu csian 663 B3MaHUs pa3oBoil 1 eXeMECSHHOM NNaThl 3a BbiAENEHUe CTAaTUYHOTO peanbHoro |P-
agpeca.

lMpenocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.Mlntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 - 30.09.2020 cpokom Ha 3 Mec. ¢ AaThl akTuBaLuW. Mpomokos
MOXET BbITb UCNOMb30BaH TOMLKO OfWH pa3. MoapobHas MHGopMaLWsi Mo copepxaHuto noanucky Ha caitte: https://yandex.ru/support/plus.
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