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OMUCAHKE YCNYry OOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1, Onepatop cBsi3u npegocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesan OnepaTopa CBS3W, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEKOMMYHMKALMOHHbIX CETeil, B TOM Yucne K CeTu VHTEpHET, npuem 1 nepefauu TeneMaTUYeckux aMeKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn AaHHbIX, 3a
WCKIIOYEHVEM Nepeiayy roNOCOBOM MHGOPMALMM (COEAMHEHWS MO CETU Nepefiaun AaHHbIX, 33 UCKIOYEHUEM COEAMHEHUA Ans Leneit nepefayy ronocoBoi MHGopMaLym; AOCTyN K
ycryram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopaMu CBs3W, CETW Nepedadn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C ceTblo cBa3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMOE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnaumeath YCNyru CBA3W B MOPSAKE, B CPOKM M Ha YCIIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHnn [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpW HaNM4WM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHHS.

2. TEPMWHbI 1 ONPEQENEHWA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop npu BblAENeHNM Ans 3TUX Leneit YHUKAMbHOTO koaa UaeHTdMKaLmy;
«OnucaHve Ycnyr» - HacTosILLMI [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeocTaBNEHWs M MOMb30BaHUS YCnyr, a Takke npouedypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycrmyrn u apyryto Heobxogumyto uHcbopmauuio. Onucanve Yemyr pasmelaercs OnepaTopom CBsi3W Ha cailTe M MOXeT
nepefaBaTtbcs ABOHEHTY B MOMEHT noanucanus 3akasa;
«MepemelleHrey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEHTa AEHEXHbIX CPEACTB MO faHHOMY [loroBopy Wnu OTAenbHbIM 3akasaM B CYET MOralleHusi paHee
06pa3oBaBLLENCS 33A0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;
«ABOHEHTCKast NUHNS - NUHWAS CBA3K, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepartopa cBsau;
«OBopynoBaHue» - TexHW4eckue CpeacTBa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npefoctaeneHus Ycnyr no [lorosopy v
nepepaHbl Onepatopom cBsian AGOHEHTY BO BrlafeHue 1 Nonb3oBaHue B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenunto goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;
«PaguwokomnnekT b2c» - TexHU4eckne cpescTBa v nporpaMMHoe obecneyeHie, HaxoasLumecs B cobcTBeHHocT OnepaTopa CBsan, KoTopble MOrYT ObITb yCTaHOBMEHbI B/Ha MomeLLeHuH
B Liensix obecneyeHnst BO3MOXHOCTW okasaHus Onepatopom casiu ABoHeHTy Ycnyrv no [orosopy. AGoHeHT 06513yeTcs obecneunTsb ycnosus pasmellenns ObopynosaHus OnepaTopa
cBsi3u B/Ha [omelLLeHUM 1 BO3BPaTUTL ero no AKTY B COXPaHHOCTM Npu NpekpaLleHum aeicteus [orosopa. Apec yctaHoBku, B (Tun) ObopynosaHus Onepatopa CBSA3M YKa3blBAKTCS
B AKTe cAauu-npuemky Ycnyru no npefocTaBneHno ocTyna Kk Yenyram.
«Monb3oBaTenbckoe (OKoHewHoe) obopypoBaHue» — obopyaoBaHue, HeobxoauMoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcreeHHocTH ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 0bopyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbliBaHue NpefocTaBneHNst YCRyru CBsiany — 03Ha4aeT NepepbiB B NpeaocTaBneHum YCnyri CBsaw, 3apermcTpupoBaHHbIit TexHU4eckoi cnyxboit Onepatopa cBsiu;
«Ycnyray - Bce Ycnyru, npefocTaBnsieMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);
«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 0bpaboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBA3M;
«Ycmyra no npefocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMiz OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns AGOHEHTY YCryr CBS3M W BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTenbCkoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [orosopa,
peructpaumio ABoHeHTa, BbifeneHue JluueBoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio [oCTyna MOryT BKMtoyaTh B cebs
ocyLectBnenre OnepaTopoM CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom NpefocTaBneHns AoCTyna;
«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CB3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanm4uy TEXHUYECKOI BO3MOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsi3u, KOTOpble BKMovaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYry;
«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus goctyna AboHeHTy k CeTu v onnatel Ycnyri no npefocTaBneHnto JOCTyna;
«PacueTHbIit nepuroa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepsoro yucna Ao 24 yacos 00 MUHYT NOCMEAHErO AHS TOTO XKe KaneHAapHOro Mecsua, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroBopy Ha NpeAocTaBneHue yeryr CBA3u;
«TapudHble nnaHbl» - YCrOBMS NOMb30BaHNS M ONnaThl YCnyr cBsau;
«Tapudbl Ha [JOMOMHUTENbHbIE YCIYT» — YCIIOBIUS MPELOCTABNEHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBs3u ABOHEHTY;
«ABOHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHON, He 3aBuCSALLei OT
obbema (haKTU4eCKu NonyYeHHbIX Yenyr;
«Y3en cBsi3uy - CPeACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHAMLLME (YHKLMN CUCTEM KOMMYTaLMK;
«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha Ntobom BELYHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCryr cBsau;
«Caiity - pecypc Onepatopa cBs3u B ceTv MHTepHeT no agpecy www.dom.ru
«MomeLLeHMe» — MOMELLEHNE, HaXOasILLEECs BHE 30HbI OTBETCTBEHHOCTW OrnepaTopa CBsau, rae MoxeT bbiTh yctaHoeneHo Obopynosanue, PagvokomnnekT b2cans npefoctasneHus
Yenyr no [loroBopy, NpuHaanexaliee AGOHEHTY Ha kakoM-Nbo BELLHOM NpaBe;
«TexHonorvs goctyna*» - MeToA npegocTaeneHns goctyna AboHeHTy k CeTu:
« Fast Ethernet - TexHonorus npepoctasnerus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadn AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [6uT/cek;
* WNGN (ab6p. ot aHrn. Wireless Next Generation Network, GecnpoBofHas ceTb CriefytlLero MOKOMEHWs)) — TEXHOMOMMS MpenocTaBneHust focTyna k CeT ¢ UCromnb3oBaHUeM
6ecnpoBOHOrO NOAKIKYEHUS M5 Nepefayum AaHHbIX B KOMMBHOTEPHBIX CETSIX CO CKOPOCThHO 0 30 MGuT/cek. Ha paccTosHMM [0 5 kM 0T 6a30B0M CTaHLUM B Cryyae ee npsiMoii BUAMMOCTY
Be3 nomex.
» xPON (a6bp. ot aHrn. Passive optical network, naccvHas onTuyeckas ceTb) — TEXHOMNOrs NpeaocTaBneHnst JocTyna k CeTu ¢ UCronb3oBaHUEM ONTUYECKOro kabenst Ans nepenayn
[JaHHbIX B KOMMBIOTEPHBIX CETSIX CO CKOPOCTbHO 0 1 MouT/cek.

*Mpu HANWUYMYM TEXHNYECKON BO3MOXKHOCTM.

«OCHOBHO TapuHbIN NraH» - TApUChHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3aknioueHust [loroBopa, akTUBUpYETCs NpyU NPELOCTABNEHNM JOCTYNa K YCnyre U MOXeT
ObITb M3MeHeH B fanbHeilwem AGOHEHTOM MyTem aKTWUBaLMK LPYroro OCHOBHOTO TapudhHOro nnaHa, AeMCTBYIOWEro B MOMEHT aKTMBaLMK, He MO3Hee MOCNeAHero Jucna Mecsua,
npeaLIecTBYIOLEro Mecsilly Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3aMeHeHHbIi ocHOBHOW TapudHbid mnaH GymeT AedcTBoBaTh C 1-r0 uucnma criedylollero mecsua.
AKTMBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapudHbIi NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWK, B Ka4eCTBEe OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nnbo [1ononHUTENbHBIN TapudHBIA NiaH, eCrM MHOE He MPeayCMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He M3MEHUN TapuchHbIN NMaH, TO B CriedylolleM MecsiLie AeNCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHve v nonb3osatue ObopynoBaHvem (B cnydae, ecniv ObopyaoBaHme nepefaHo BO BriafeHWe M nomb3oBaHne ABOHeHTa), nnaTa B cyeT cToumocT OBopynoBaHus B TeyeHue
nepuofa paccpoyki Ao BbinmaThl MoMHoi ctoumoct Obopyaosanmns (B cnyyae, ecnu OBopyaosanne nepeaaHo B COBCTBEHHOCTb C PaccpoOYKOW NnMaTexa), Mnata B CYeT CTONMOCTH
Yenyru no npefocTaBneHmio JOCTyNa B Te4YeHWe Nepuoaa paccpoyki A0 BbiNnaThl NOMHOM CTOMMOCTY NPpeaocTaBneHns AocTyna (B crnyyae, ecnv 3aka3om NpesycMOTpeHa paccpoyka
nnatexa) cnucbisaeTcs ¢ Jiuuesoro cyeta ABOHEHTa aBTOMaTUYECKU B NOMHOM 06beMe He no3aHee 1-ro uncna Mecsiia nonb3oBaHus YCryroi, nocne Yero NpoucxoanT aBToMaTudeckast
aKTUBaLWs OCHOBHOTO TapudHOro nnaa, ecnn NHoe He MpeAycMOTPeHO HacToslM OnncaHuem ycnyru. B cryyae oTcytcTus Ha 1-0e yncro Tekyluero Mecsua Ha Jinuesom cyete
ABOHeHTa fieHexXHbIX CpeacTB B pa3vepe abOHEHTCKONM NnaTbl MO OCHOBHOMY TapudHOMy MnaHy, a Takke nnathl 3a BnageHue W nonb3osaHne ObBopyaosaHueM (B cnydae, ecnu
ObopynoBaHie nepefaHo BO BnadeHue W monb3oBaHve ABOHeHTa), nnaTbl B c4eT ctoumocTn OBOpYAOBaHMS B TeYeHMe Mepuofa Paccpouki [0 BbiNaTbl MOMHOA CTOMMOCTY
O6opynoBatus (B cnydae, ecnu OBopynoBaHue nepeaHo B COBCTBEHHOCTb C PacCpOuKOi MnaTexa), nnatbl B CYET CTOMMOCTW YCRyru Mo MpefoCTaBneHMo JOCTyna B TeyeHue
nepuofa pPaccpoykv 40 BbINMATLI MOMHOI CTOMMOCTM NPEAOCTaBNEHNS A0CTyNa (B Cyyae, ecnv 3akasom NpeaycMOTPeHa paccpoyka nnatexa ) 1 Mpu 3a4ncneHni B AanbHeiillem o
15-r0 uncna TekyLyero MecsiLia BKIIOUUTENbHO Ha JTnLEBOi CYeT AeHEXHbIX CPEACTB 40 pasvepa abOHEHTCKOI NnaThl, NnaThl 3a BnageHue 1 nonb3osaHne ObopynosaHrem (B cnyyae,
ecnu ObopynoBaHve nepefaHo BO BrafeHue W nomnb3oBaHue ABOHeHTa), nnaThl B cyeT ctoumocTn OBopy[oBaHMs B TeYeHWe nepuoaa Paccpoykv A0 BbINAaThbl NOMHOA CTOMMOCTY
O6opynoBatus (B cnydae, ecnu OBopynoBaHue nepeaHo B COBCTBEHHOCTb C PacCpOuKOi MnaTexa), nnaTbl B CY4ET CTOMMOCTW YCRyri Mo MPefoCTaBneHMo JOCTyna B TeyeHue
nepu1ofa paccpoyKi 40 BbiNnaThl MOMHOM CTOMMOCTM NpeaocTaBneHns Aoctyna (B cnyyae, ecnu 3aka3oM NpeaycMOTPeHa paccpoyka nnatexa ) aboHeHTCkas nnata no OCHOBHOMY
TapudHomy nnaHy, a Takke nnata 3a BnajeHue 1 nonb3osanne ObopynosaHuem, nnata B cyeT cToumocT OBopyaoBaHus, nnata B CHET CTOMMOCTK YCNyru no npefocTaBneHnto
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AOCTyna B TeYeHWe Nepuoaa Paccpoyky cruceiBaeTcs ¢ Jiuesoro cyeta AGOHeHTa aBToMaTu4eckn B NonHOM ofbeme, NMocne Yero NPOUCXOANT aBToMaTUYeckas akTBaLms OCHOBHOIO
TapudHoro nnaa, AeicTBOBABLLErO B NpeablayLyem Mecsle, Mbo MHOTO paHee akTUBMPOBAHHOTO ABOHEHTOM Ha TeKyLUMiA MECSL, OCHOBHOMO TapuHOro nnaHa, ecnit HaCToALMM
OnucaHrem ycnyru He NpesycMOTPeHa BO3MOXHOCTb NONb30BaHNA YCnyramu CBSA3N BHE 3aBUCKMOCTM OT Hannuns Ha JIMLEeBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOYHbIX AN aKTUBaLN
TapudbHoro nnaHa. Mpu 3auncrennu nocne 15-ro uucra TekyLero Mecsia Ha JluueBoi cyeT ABOHEHTa AEHEXHbIX CPEACTB 10 pa3Mepa aboHEHTCKO NnaThl Mo OCHOBHOMY TapudHomy
nnaHy, nnatel 3a Bnajexve U nonb3oaHne OBopynosanvem (B cnyyae, ecnu ObopynoBaHMe nepedaHo BO BrajeHve M nomnb3oBaHue ABOHEHTa), nnaThl B CYET CTOMMOCTM
O6opynoBaH1a B TeYeHWe nepruoaa paccpoyky Ao BuiNnaTbl NonHon ctoumoctn Obopyaosanus (B cnyyae, ecnv OBopyaosaHue nepefaHo B COBCTBEHHOCTbL C PACCPOYKOI Mnatexa),
nnatbl B CYET CTOMMOCTM YCMyri N0 NPeAoCTaBneHnio AOCTyNa B TeYeHWe neprofa paccpoykit A0 BbINMATbl MOMHON CTOMMOCTM NpeAoCTaBneHns Aoctyna (B cnydae, ecnv 3akasom
npeaycMOTpeHa paccpoyka nnatexa), AGOHEHT [OMKEH CaMOCTOSTENBHO aKTUBMPOBATL B KA4YECTBE OCHOBHOTO OAMH U3 yka3aHHbIX Ha caiTe OnepaTopa cBsisu B pasgene «/TnyHblit
kabuHeT» COOTBETCTBYHOLLMX TapuHbIX NNAHOB, AENCTBYIOLIMX HA MOMEHT aKTMBALW, eCri HacTosLLMM OnucaHveM ycnyru He npefycMOTpeHa BO3MOXHOCTb MONb30BaHus Ycmyramu
CBA3M BHE 3aBMCMMOCTM OT HanMuns Ha JIMLEBOM CyeTe [eHeXHbIX CPeAcTB, [OCTATOYHbIX Ans akTvsaumn TapudHoro nnaHa. AGOHeHT Bnpase B MiobON fAeHb Tekyliero mMecsua
aKTUBMPOBaTL APYroi OCHOBHOM TaputhHbIA MMaH, AEACTBYIOWMA HA MOMEHT aKTUBALMW, Ha TEKYLLMA Mecsl C NepecyeToM nnaTbl 3a NOMb30BaHWe Ycmyramu no npasumam,
YCTAHOBMEHHLIM HACTOSILUMM MYHKTOM. B 3Tom cnyyae, npu uameHeHun 6e3numuTHOro TapudHOrO nMnaHa Ha Apyro GEe3NUMUTHBIA TapuUchHbIA NaH KOMMYECTBO M CTOMMOCTb
noTpebrneHHoro Ao MOMEHTa aKTvBaLmi HOBOro TapudHoro nnaxa Tpaduka nepecynTbIBaeTCs ¢ 1-ro Yncna TeKyLLEero Mecsla Ha yCrnoBusiX BHOBb BbIOpaHHOr0 ABOHEHTOM B KayecTee
0CHOBHOrO TapudHoro nnaka. Mpu M3MeHeHnn OCHOBHOMO TapuchHOro NnaKa B TekyLuyem Mecsilie Nonb30BaH1e Ycnyramm BO3MOXHO Mpy Hanuyim Ha Jnuesom cyete AGoHeHTa nocne
aKTVUBaLWM HOBOTO OCHOBHOTO TapuHOTO NnaHa AEHEXHbIX CPEACTB B pa3vepe abOHEHTCKOM MNaTkbl N0 HOBOMY OCHOBHOMY TapudHOMY nraHy, ecin HacTosLLmMM OnucaHnem yenyru He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHMS YCRyramu CBSi3n BHE 3aBUCMMOCTM OT Hanuuus Ha JIMLEBOM CYeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANs akTuBaLmu TapudHoro nnaxa.
ABOHeHTCKas nnata no HOBOMY OCHOBHOMY TapuchHOMY MAaHy nocne ero akTMBaLMM CIMCLIBAETCS B NONHOM OBbeme, HE3aBUCUMO OT KonnyecTBa AHe (paKTUYECKOro Nonb3oBaHust
Yenyramu. lMpasuna n3meHerns TapudHoro nnaHa ykasaHbl Ha caitte Onepatopa cBs3u. B TeyeHre ofHoOro MecsiLia BO3MOXHa aKTMBALWSA TOMbKO O[HOrO OCHOBHOMO TapudHOro nnawa.
Hannune akTBIMpOBaHHOrO 0CHOBHOrO TapudHOro NnaHa ABnAeTca 0653aTeNbHbIM YCrOBUEM AMS NOMb30BaHMA YCIyron.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTMBUPOBaHHBLI ABOHEHTOM nocne 3akntoueHUs [loroBopa U npefocTaBneHus JOcTyna aboHEHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKIK4UTL OMH AONONHUTENbHBIA TapUDHBINA NAaH, JOCTYNHBIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBUS aKTMBALWK, MOMb30BAHUS 1 CPOK AeCTBNSA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBaHLI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapudHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuuve aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
06513aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHBIMM NaHaMK.

TepMVIHbI, ucnonb3yemblie B ﬂorosope, B Onucanun YCJ'IyI' W NPUHAMAIOTCA, Takum o6pa30M, kak oHu onmcaHbl B OnucaHum yCJ'IyI'. VHble YCnoBu4, yka3aHHble B ﬂoroaope, ,Clel7ICTByl0T B
3Ha4eHun, yKka3aHHoMm B ﬂoroaope, ecnv OnucaHnem YCJ'IyI' unu 3aka3om He npeaycMoTpPEeHO Apyroe.

3. TEXHUYECKWE NOKA3ATENN N TEXHUYECKUKME HOPMbI YCITYTU CBA3MN e
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensieTcs no TexHonorum Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTo Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 Mout/c., WNGN - He Gonee 30 Mout/cek., XPON — He 6onee 176ut/cexk.

3.3. BpemeHHble 3anepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTenbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHta n Cetbto Onepatopa cBsiv B
cpenHeM 3a MecsiL| He IoMKHa npeBbIwwaTh 80 Mc.

3.4. [locToBEpHOCTL Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TedeHne PacueTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpanbHbiMmi yanamun Cetn Onepatopa cBs3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. CropocTb foctyna k Cetu VHTepHeT ansi Fast Ethernet — go 100 Méut/c, ans Gigabit Ethenet - no 1 Iut/c, ans WNGN - go 30 Méut/c, anst xPON — He Gonee 1I6ut/cek., ecnm
MHOe He NpeayCMOTPEHO COOTBETCTBYHOLMM TapuHbIM MIaHoM.

3.7. floctyn (B TOM YKcne ckopocTb focTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpasrneHue koTopbiMi OnepaTop CBSi3u He 0bnagaeT, He rapaHTMpyeTcs.

4.'YCIOBA OKASAHWA'Y CITYT C B3 s

4.1. MNMpw nonb3oBaHun Ycnyramu cessn Onepatopa cBsia AGOHEHT npuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb ANs nonyyeHuss Ycnyr CBA3v MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, WHoe obopynoBaHue v Bufbl [lonmb3oBaTemnbckoro
(oKOHYEHHOr0) 0BOpYLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun HaamnexaluuMm obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATenbCTBOM Poccuiickoit
depepaLun, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He noceinate no Cetn WHTepHET niobyto HeneranbHy MHEOpMaLo, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBath CeTb WHTEpHET Ans pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoLWMX YenoBeyeckoe [OCTOMHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxabl, Ans XyNUraHCKUX UKW MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsTh NBLIM cnocoboM nocpencTBoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMU Npasami1, 6e3 COOTBETCTBYIOLLEr0 paspelleHns BRajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANS pacnpocTpaHeHns «cnamay (TenemaThyeckinx 3NeKTPOHHbIX COOBLLEHMI, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY Kpyry fuL, AOCTaBMEHHbIX
nonydatensm 6e3 ux NpefBapuTENbHOO COrnackst U He MO3BONAOLLMX ONPELenuTb OTNPaBUTENS 3TOFO0 COODLUEHUs, B TOM YMCre BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO Win
hanbcueuLMpoBaHHOTO afpeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHus. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs Kak pacchinka MHOXECTBY
nomy4artenei, Tak U MHOXeCTBEHHasH pacchinka OfgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHOM MOYTLI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NMYHOro 06MeHa UHopmaLeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKIaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalumx rpybble U ockopOUTENbHbIE
BbIPaXEHWS U NIPELTIOKEHMS.

4.1.5.3. Pa3meluenve B noboit koHdepeHuum Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacChiNki CTaTew, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdbepeHLmmn unu cnmucka paccoinky (offtopic). 3gech u ganee nog koHdepeHLUmMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u apyrue koHdepeHLun, opymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIKNA.

4154, PasveleHve B noboit KOHDEPEHLMM COOBLLEHUA PEKITaMHOr0, KOMMEPYECKOro, aruTaLMOHHOTO xapakTepa, Wiu COOBLEeHWA, CoaepXKalLmx MpUNoXeHHble annbl, kpome
crnyyaeB, Korja Takve COODLLEHMS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHue Gbino cOrnacoBaHo C Bnafemnbuamy UMW afMUHUCTpaTopamu Takow
KOHbepeHLMM NpeaBapUTENBHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM paHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLIMKOB, aApeCOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.4.) B Kavectse
KOHTaKTHbIX KOOPAMHAT NpY COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 Kakoit Toukv CeTn VHTepHeT Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTA MM MHOMO BO3aencTBMs Ha ABoHeHTCKylo nuHmuio u OBopygosaHue OnepaTopa CBs3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHMe yCTporcTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. Y. obecneunTb npoBefeHue Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becneunTb MeCTo M [OCTyn coTpyaHukam OnepaTopa CBSav NS OkasaHus Ycnyr, pasmellelus PaguokomnnekTa b2c, ycTpaHeHns Henonagok, HeWCrpaBHOCTEN, a Takke
QNS NpoBeeHNS NNaHoBO-NpounakTyeckux paboT u MofepHU3aLmun ceTn B cooTeTcTBMM ¢ OnncaHnem Yenyr. B cnyyae HeobxogumocTn obpallatbCs OT CBOEro MEHU B OpraHbl
ynpaBreHUsi MHOTOKBApTUPHOTO XWoro AoMa, rae ABOHEHTY oka3sblBalTCs Ycnyri, Ans opraHu3aLum Aoctyna cotpyaHukos OnepaTopa CBSiaW B MOMELLEHWUS AAHHOTO joMa C LeNbio
yCTpaHeHus HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 ntobbix noBpexaeHnsx Obopyaosanus, Cetn, ABoHeHTCKo! NuHum 1 PaguokomnnekTa b2c, pacnonoxeHHbIx B [omeLyeHmm.

4.1.9. He npucoeanHstb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM Tpe6OBaHMAM; MCMOMNb30BaTh ANA AOCTYNA K
Cetn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTensbckoe (OKOHeYHoe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTUMNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHus NPenoCcTaBneHnst YCnyry cssun 1 (mv) yxyaweHus kavectsa Ycnyr cessu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TaKWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.11. Mpw pactopxeHum [loroBopa n/unm noboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12 AGOHEHT rapaHTUpyeT, 4To 0bnasaeT 3akoHHbIMM NpaBamMy Ha NOMELLEHUE, B KOTOPbIX yCTaHaBNMBaeTCs 060pyaoBaHue. AGOHEHT, He SBNSIOLLMIACS COBCTBEHHUKOM NOMELLEHMS
11 He COCTOSILLMI Ha PEMUCTPALIMOHHOM y4eTe Mo MeCTy XuTenbCTBa B MomelleHun, obecneunBaeT cornacue cobeTBEHHIKa fJaHHOro MoMelleHust Ha pasmeleHue Paguokomnnekta b2c
11 oKasaHue Ycnyr B jaHHOM lMomeLeHmn.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro npaea BriafeHus v (Wnu) nonb3oBaHus MomelleHreM, 060 BCex U3MEHEHMSX B CBOMX PEKBU3MUTAX ((pamumim, nacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesblwwatowui 60 (LLlectnaecsitn) oHeit ¢ MomeHTa U3MeHeHms. [lo MOMeHTa nonyyeHnst OnepaTopom CBSA3M YBEAOMIIEHUS OT ABOHEHTa,
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a Takke npu He yeegomneHun AboHeHTom OnepaTopa CBsi3u Oka3aHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NEpUOZ 0 MOMEHTA NPEKPaLLEHUs OkasaHust YCryr cesisu.

4.1.14. ObecneumnBatb coxpaHHocTb OBopynosaHus, ABoHeHTckoi nuhum n OBopynoBaHns Onepatopa cBsi3W, Haxopswwxcs B [lomelienun, u cobniopeHne TpeboBaHuit
npoussoguTens O6opyaoeaHus u OnepaTopa CBS3v K €ro akcnnyatalmm; komneHcuposaTb OnepaTopy cBsav yBbITkM B Cyyae yTpathl unv nospexaeHns Obopyaosanis, AGOHEHTCKOM
nuHMM wnu- Paguwokomnnekta b2c (3a uckniodeHnem yObITKOB, BO3HMKIUMX MO BWHE OnepaTopa CBS3M), pa3MelyeHHblX B [lOMeLLeHUN, B COOTBETCTBUAM C [EMCTBYIOLLMM
3akoHogatenscTBoM M [orosopom B TeueHue 3 (Tpex) OHei ¢ MoMeHTa BbicTaBneHuss OnepaTopoM CBsiaM COOTBETCTBYHLLErO cyeTa. OnepaTtop cBsiau ocsoboxgaetcs OT
OTBETCTBEHHOCTM B Cly4ae BO3HWUKHOBEHMS N0 BUHE ABGOHEHTa HewcnpaBHocTelh Ha ABOHeHTCKkol niHn, OBopy[oBaHUM CBA3N W TENENPUEMHUKE, HaXoAsALLMXCs B [TomeLyeHnm, npu
aTOM aboHeHTCKas nnata HaumucnseTcs 1 onnaumaetcs AGoHeHTOM. He fomyckaTb CamMOBOMbHOTO BCKPLITUS /MK NOBPeXaeHUs ycTponcts CeTn, CaMOBOMBHOMO MOAKIKOYEHNS UMK
OTKMo4eHUst AGOHEHTCKOM NIUHUM.

4.1.15. He npopaeaTb W He nepeaaBaTh TPETbUM nuuam Ycmyru, okasbiBaemble Onepatopom cBsiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsidaHHOCTM no [orosopy
TpeTbuM Nuuam 6e3 npeaBapuUTENbHOTO NMCbMEHHoro cornacist Onepatopa cesau. Mpu HecobnioaeHUn faHHon 06s3aHHoCTI, OnepaTop CBs3V MMeEeT NpaBo B OAHOCTOPOHHEM MOPSAKe
pacToprHyTb [loroop. He fonyckatb ucronb3oBaHue Monb3oBaTenbckoro (OkoH4eHHoro) obopynosaHus 6e3 napons. ExenHeBHO NpoBepsTh Hannune napons Ha Monb3oBaTtenbckom
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBUs naponsi AGOHEHT 06si3aH UCKMIOYNTL JOCTYN NMBbIX NWL B VHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTenbckoro (OKOHEYHOro)
0bopynoBaHust AGOHEHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxabiM sk3emnnspom Obopyposanus (B cryyae, ecnn ObopynoBaHve nepefaHo BO BnafeHue v
nonb3oBaHne AGOHeHTa), 3a kaxabi aksemnnsap OBopynoBaHWs B TeyeHWe Mepuopa paccpouki A0 BbinmaThl monmHoit croumoctn OBopynosaHus (B cryyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKONA Nratexa);

4.1.17. Cobritopath Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosilem Onucanum Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBNEHHbIe OnepaTopom CBsi3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble eMy Ycmyrv B monHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo mpoBepsiTb cocTosiHWe JluueBoro cyeta Ha caiftax
Onepatopa CBS3u, PY NPeSOCTaBNEHNM Takol BO3MOXHOCTY OnepaTopoM CBSi3n

4.1.19. CobritofiaTb yCroBUsi MApKETUHTOBBLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLmid, NpoBoauMbIX OnepaTopoM CBS3u, YCIOBMS KOTOPLIX pasmelLatoTes Ha caiite OnepaTopa CBsiau,
B pamKkax KoTopblx ABOHEHTY Bbiny okasaHbl YCnyru, v BbINOMHSTL UHbIE 06si3aTensbCTBa, NpeaycMoTpeHHble OnucaHuem Ycnyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afoikeHHOCTb neped OnepaTopoM CBsSi3W W MPUOCTAHOBUTL OkalaHwe Ycmyr, obpaTuBlmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopoM CBS3u, C COOTBETCTBYIOLIMM 3asBreHneM. OkasaHue Ycnyr npuocTaHaBnMBaeTCs CO [HS, Creaylowero 3a aHem nonyyeHns OnepaTopom
CBSI311 COOTBETCTBYHOLLETO 3asiBNEHMS, ecrii Bornee No3aHUiA CPOK He NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABoHeHTa B3UMaeTCs nnaTa 3a BeCb Nepyog] NPUOCTaHOBMEHNS
OKasaHusi YCnyr cBsiau B COOTBETCTBUM C Tapudiamu Ha AONONHUTENbHbIE YCRYTU.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOTrO MepeHanpsikeHus, B TOM YuCre WMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOro) W (Unn) MHOTo 06OopyAOBaHMS,
MOAKMIOYEHHOTO K aboHeHTCKoN NHUM, PapnokomnnekTy b2c. 3awmuta oT aneKTpUYecKoro nepeHanpsikeHns AoMmkHa bbiTb ocylecTeneHa ABOHEHTOM, ¢ cobrogeHnem nNpasun 1 HOpM
3KCMNyaTaLun 3MeKTpUYeckux npubopoB M C WCMOMb30OBAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM [AENCTBYIOLIMM 3aKOHOAATENLCTBOM TpebGoBaHMsM,
npegoTBpaLLalLMX NpUYMHEHWE Bpeaa 340POBbI0 W OKU3HM, yiuepba MMYLLECTBY, MOBPEXAEHUS MOMb30BATENLCKOrO (OKOHEWHOro) W (1nu) MHOro oGOpYAoOBaHWS B pesyrbTate
BO3HMKLLErO NepeHanpsikeHus.

ABOHEHT yBEAOMNSETCS, YTO NepeHanpPsHKeHne MOXeT NOCTYNUTb MO CETAM Nepefayy AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHNEM Pa3fnyHbIX CPeq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NUHWUK. MepeHanpsikeHUst Ha abOHEHTCKOM NUMHUK NOSIBNSOTCS
no HesasucsLLMM oT OnepaTopa CBsia 06CTOATENbCTBAM, NP FPO30BbIX, SNEKTPOCTATUYECKUX PA3psiaaXx, HABEAEHUM NapasUTHBIX TOKOB NPY rPO30BbIX paspsaax, BO3HUKHOBEHUN TOKOB
NPy KOMMYyTaLMUN MOLLIHBIX MHLOYKTUBHbIX HAarpy30K B CUIOBOW CETM, HAKOMMEHWM CTaTUYECKMX 3apSA0B Ha BO3AYLUHBIX MMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX JIMHMIA 3MeKTponepesay,
3aMblKaH1S CUMOBOM CETW WM BbICOKOBOMLTHOM NUHMW 3MEKTPONEPeayun U NpoUMX TEXHOTEHHbIX 1 hopc-MaxopHbIX obcTosTenbcTBax. MepeHanpsikeHne Ha abOHEHTCKON NMHAM 1
3neMeHTax KpenneHus abOHEHTCKOM NMHMN MOXHO HabnogaTh, Kak Npu KOTTeKHON 3acTpOiike, Tak U B MHOrOKBApTUPHOM XUNoM AoMe. ABOHEHT 06si3yeTcs neper] NOAKMHYEHNEM Uik
oTkmMoueHueM kabensi o1 ObopyaoBaHus Bceraa BbIkMtoYaTh anekTponutaHue OGopyaoBaHWsl, KOMMbIOTEPOB, MHOTO 060pynoBaHus. OnepaTop CBS3M HE OTBEYAET 3a BO3MOXHble
nocrneacTBus B cryyae HecobnioaeHns ABoHeHTOM HacTosLero myHkTa OnucaHus yenyr.

4.1.22.B cnyyae nopakntoyenns no texHonorun WNGN AGoHeHT 0bs3yeTcs:

4.1.22.1. BbigenuTb 1 cornacosats ¢ OnepaTopom CBs3u MecTo U cnocob MoHTaxa Pagvokomnnekta b2c ¢ yueTom obecneyeHms npsiMoi BUAMMOCTI Ha 6a30BYt0 CTaHLMI0 1 COFMacHo
Tapuda npegocTaBneHus 4ocTyna;

4.1.22.2. Beigenutb 1 cornacoBatb ¢ Onepatopom cBSian MecTo pasmelieHnss POEafanTepa ¢ y4eTOM ero HaxoXaeHUs B CyXoM MOMeLLeHun (Temnepatypa akcnnyatauywm ot 0 o
+40C, BnaxHocTb He bonee 90%) Ha paccTosiHMM He Aanee 1,5 METpoOB OT CyllecTByloLleN anekTpudyeckoin poseTkn 220B. ABoHeHT 0bs3aH NMpefocTaBnUTb OTAENbHYK CBOGOAHYHO
po3eTky U anekTponuTaHue PagurokomnnekTta b2c ans obecneyeHus ero pabotocnocoGHoCTH (06opyaoBaHNe paccuUTaHo Ha KpyrnocyTouHyto paboty u notpebnsiet 9 ao 12 Br/uac);
4.1.22.3. B cryyae pacTopxeHus [Jorosopa Ha okasaHue ycnyr csian AGOHEHT 0BsiayeTcst BepHyTb Pagvokomnnekt b2c OnepaTopy CBsiv B UCMpaBHOM COCTOsHUM B TeueHne 30 aHeil ¢
[AaTbl pacTOpXXeHNs AOroBopa.

4.1.23. AGOHeHT npefocTaBnseT cornacue Ha npefoctaeneHne OnepaTopoM CBS3W KOHCYMbTaLuiA, BKIOYas HacTPONKy 0bopyaoBaHus, nyTeM MUCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (AANee — KOHCyNbTaLM) U rapaHTUPYET HaNMWYME COrnacust MHbIX ML, (B TOM YMCTE HA UCMONb30BaHWe M300pakeHHsl), yHacTBYOLNX B NONYYEHUN KOHCYNbTaLMM
WNKM nonagaroLLyx B 06bEKTIB KaMepbl NPU MONYYEHUN KOHCYNbTaLuu. ABGOHEHT rapaHTUpyeT, 4To He ByaeT npeabsiBnsATb NpeTeHauit k Onepatopy cBsiav 1 orpaauTt OnepaTtopa cBsi3un
OT NMoBbIX MPeTEH3NI TPETLUX NUL, B CBA3M C NpeocTaBneHneM KoHcymnbTaumu. OnepaTop CBS3u He MPefoCTaBNsieT HUKAKUX rapaHTuil nbo pekoMeHaaLuit 1 He HeceT Kakoii-nubo
OTBETCTBEHHOCTM 32 NOCNEACTBMS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHMS W NPOrPaMMHOro 0BecrneyeHns, MpUHaANeXaLLero TPeTbiM NULam, NPy NOMYYeHUM KOHCYNbTaLM.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMeEH, aapecoB, TenedOoHOB M T.N.) TPETbMX NUL, KPOMEe CryyaeB, KOrha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpems ABOHEHT HOMKEH MPUHATb Mepbl MO MPefoTBPALLEHMI0 UCTONb3oBaHNs pecypcoB CeTu VIHTEpHeT TpeTbuMM nuuamu OT ero UMeHn (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KogoB Ans Bxofa B CeTb VHTEPHET).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Nonb3oBaTenbckoro (OKOHeYHOro) 060pyaoBaHus, afpecoB, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHhopMaLm Npu nepepaye AaHHbIx B CeTb MHTEpHeT.

4.2.3. /cnonb3oBaHue HecyLLeCTBYtoLNX 06paTHbIX agpecoB Npu 0TNPaBKe ANEKTPOHHbIX MUCEM 3 UCKIIOYEHNEM CIy4aeB, Koraa 1cnonb3oBaHue kakoro-nnbo pecypca Cet VHTepHeT
B SIBHOW (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos ca3u OnepaTopa CBS3W Ans Nponycka UCxoasLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuwiecTBrneHre AENCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecnevenns OnepaTopa CBS3W UM WHBIX AENCTBUIA, KOTOpbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna Kk pecypcam Cetu WHTEpHET, NpoBedeHWe Wi y4acTue B CETEBbIX aTakax W CeTeBOM B3foMe, 3a
VICKIIOYEHWEM CIyYaEeB, KOrfla aTaka Ha CETeBOM PecypC NPOBOAMTCS C SBHOTO pa3pelleHus Bradernblia unv aaMUHUCTpaTopa 3Toro pecypca. B Tom uncne sanpelueHs!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapyLUEHWE HOPMarbHOrO (PYHKLMOHMPOBaHMUS anemeHToB CeTu WHTepHeT (koMmnbioTepoB, Apyroro 06OpyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLux AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NoMyYeHNe HeCcaHKLMOHMPOBaHHOTO AocTyna k pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyAoBaHmio Ui MHGOPMALIMOHHOMY pecypcy),
nocrieaytLLee 1Cronb3oBaHWe Takoro JOCTyNa, a Takke YHUYTOXEHUE Ui MoanUdMKaLMs NporpaMMHOr0 0BecnedeHnst Uk AaHHbIX, He NpuHaanexalnx AGoHeHTy, 6e3 cornacoBaHus
C BaienbLiamu 3T0ro nporpaMmMHOro 0becneyeHs Unn JaHHbIX, 6o agMUHUCTpaToOpaMu AaHHOTO MHAOPMALMOHHOMO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET BecembicneHHol nnu BecnonesHon MHGopMaLmn, Co3AatoLLei NapasuTHYIO Harpy3Ky Ha 3TW KOMMbloTepbl UM 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTw, B obbemax, MpeBbILAILLMX MUHUMarbHO HeobXxoauMble [N1s MPOBEPKM CBSSHOCTW CeTeil M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkItoueHue B O6opyaosaHue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 00s13aH NPUHSITL HAAMExXallMe Mepbl Mo Takol HACTPOMKe CBOWX PECYPCOB, KOTOpasi NPensTcTBoBara bbl HeA0BPOCOBECTHOMY MCMONB3OBAHNIO TUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTUBHO pearvpoBaTb Npu OBHapYXEeHWW CryyaeB Takoro WCMomnb3oBaHus. lpuMepamu MoTeHUManbHO NpobnemMHoN HacTPOIiKM CETEBBIX PECYPCOB M MHOTO
000pynoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCISTOP ANEeKTPOHHOM NoYThl (SMTP-relay);

4.2.7.2. 06LLenocTynHbIe ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpencTBa, NO3BONSIOLLME TPETBUM NULIAM HEABTOPU30BAHHO CKPbITh UCTOYHWK COEAMHEHMUS (OTKPbITbIE MPOKCU-CEPBEPBI U T.1.);

4.2.7 4. 0bLeoCTynHbIE LUMPOKOBELLATENbHbIE aApeca NoKanbHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChINKW C HELOCTATOMHON aBTOpPU3aLME NOAMMCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHasi HacTpoilka ABOHEHTOM Ha koMmbroTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ Onepartopom
CBS31 HacTpoiika 060pyAoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:
4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [JoroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmucst y Onepatopa cBsian
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nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeocTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu wmunu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLUME MOMb30BAHWKO YCMyramu, MpY YCHOBWM BbiNONHeHUs ABGOHEHTOM
obs3atenbcTs no [loroBopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asiBku, a B Cryyae NMOBPEXAEHUS MarucTpanbHbix ceteit — 14 (YeTbipHaauatm)
pabounx JHEM, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AeNCTBYIOWMX Tapudos, B NOpsiaKe, NPELyCMOTPEHHOM
OnucaHvem Ycnyr, ecniv MIHOe He NpeayCMOTPEHO eCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCmyru CBS3W MO MUCbMEHHOMY 3asBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHEHTaMW, YCTaHOBMEHHbIMM
Onepatopom cBsiau, B cnyyae MpepbiBaHus NpeaocTaBneHUs YCyrit CBS3U, NPU HAaNM4YMW MCHMEHHOTO NOATBEPXKAEHWUS CO CTOPOHbI TEXHUYECKO Cryx6bl OnepaTopa cBsiau.

4.3.5. MsBewatb AGOHEHTa O MpeAnoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBS3U, CBSI3AHHBIX C HEOBXOAMMOCTbHO MPOBEAEHUS MNAHOBO-NPOdMUNaKTUYeckux pabot, He
no3gHee, YeM 3a CyTKM [0 MpeanonaraemMoro Hadyana Wx MpoBedeHuUs, NyTeM pasMeLleHns MHopMaLmuv Ha cooTBeTCTBYHOLLMX canTax Onepatopa cBsiau. [poBeaeHne nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee Yem 4 (YeTbipe) yaca noapsy He cuntaetcs NpepbiBaHeM NPefoCTaBNeHNs YCNyru CBSA3u 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsia Ha JOOGPOBONLHOM OCHOBE MPUHUMAET Ha cebsi JonomnHUTeNbHbIE 0653aTenbCTBa N0 YCTAHOBKE Ha CBOEM 06OpYAOBaHUM CBSA3M NPOrPaMMHOTO obecreyeHus,
HanpaBMeHHOTo Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsiau B 06beme, KOTOPbIA MOXET
obecneunTb NporpaMmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTONTHEHWE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpeayCMOTPEHHOM
[eiCTBYHOLNM 3aKkoHOaTeNbCTBOM. OnepaTop CBS3N HE rapaHTUPYET MONHYI0 3alUnTy OT «cramay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. BecnnaTHo 1 KPYrMOCYTOYHO MOMY4aTh MHOPMALMOHHO-CTIPABOYHbIE YCNYTY, B TOM YKCHE — O COCTOSHUN JTLIEBOTO c4eTa, MHGOpMaLMIo O NOPSAKE M YCNIOBUSX NOMb30BAHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa v cooTBeTCTBYIOLLEMO 3akasa
(TTorHa v Maponst - Npy HanU4WUM) UMK MHOM MH(OPMALMK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nyTem coobLueHWsi afpeca npesocTaBneHns
YCIyrv CBA3M M hamunum, Menm, otyecta ABOHEHTa Nk NaponbHOro CroBa, B Cryyae npefocTasneHns OnepaTopom CBA3M Takoil BO3MOXHOCTM ABOHeHTY. Onepatop cBsan nmeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cryyae COObLLEHINS HENOMHO UMM HETOYHO MHGOpMaLK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 3a AHW, B TOM YUCHE NPEBLILLALME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCTIPABHOCTY BO3HUKITN He
no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asix, IPeayCMOTPEHHbIX [ECTBYIOLLMM 3aKoHOAATENbCTBOM. [ins ochopmnenus nepepacyeta AGOHeHT 06s13aH 06paTUTLCS C COOTBETCTBYHOLLIM
NCbMEHHbIM 3asBneHnem k OnepaTopy cBA3N.

4.4.3. Y4acTBoBaTb B MapKETUHIOBBIX W MHbIX CeLmanbHbIX akumsx, NpoBoanMbIx OnepaTopoM CBS3M, YCTAaHABNMBAILLMX YCNOBMS NPEAOCTaBAEHNS YCMyr, OTAMYHBIX OT YCIOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucanveM. O NPoOBEAEHUW [aHHBIX aKLuiA, yYCroBUsX akuwmii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pa3MeLLeHUst MHpOPMALMK Ha caiiTe
OnepaTtopa CBS31 W/vnn JOMONHUTEMBHO B APYrux hopMax no ycMotperuio OnepaTopa cBs3u. YuacTue AGOHeHTa B MapKeTUHIOBbIX U MHbIX CrieLanbHbIX akLusX, a Takke cornacue ¢
X yCNoBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKamu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX CrieumanbHbiX akumsax ABOHEHT Bnpase
obpatnTbes k OnepaTtopy CBS3N C COOTBETCTBYIOLMM 3afBNEHNEM.

4.5. Onepartop CBs3u UMeeT Npaso:

4.5.1. MpuocTaHoBuTb feiicTare [loroBopa u/unm no6oro 13 3akasos B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuatensHom GarnaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCryr A0 MOMEHTa noralueHus AGOHEHTOM
3ap0mkeHHocTi no Tapudam Onepatopa CBAi3N, eCni MHOE He NPefycMOTpeHo HacTosmMM Onucannem Yenyru.

4.5.1.2. Tlpou3BecTn NonHoe WM YacTuyHOe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHo O6opynoBaHus, nporpaMMHOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepkaHus paboTocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHuto Onepatopa cBsian 0 NpoBeAeHNst paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapeTaa, 30poBbio M 6e3onacHoCTY Nioael;

4.5.1.4. Ecnn ABoHeHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3aKoHHBbIX Lieneid, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMyaTauuu WnM  Wcmonb3yeT HecepTuduumvpoBaHHoe [lonb3oBaTenbckoe (OkoHewHoe) OBOpyAOBaHMe, a Takke €cnu monyyaer
HeCaHKLMOHMPOBaHHbIN focTyn k OBopynoBaHuio OnepaTopa CBsiau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyrv, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onmucanus Yenyr, 3akasa, UHbIX [JOKYMEHTOB, SBMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, yCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. VameHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3sectuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMW U (nn) MHAOPMAaLMOHHbIE CUCTEMBI, @
Takke HbIM criocobom no yemoTpeHuio OnepaTopa CBs3n, eCit MHOe He NPELyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALIMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.54. TopyuuTb TpeTbMM nUUaM 3akmoyatb [Orosop, a Takke OCyLecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsiaW; nepefaBaTb MONMHOMOYMSI MO MCMOMHEHMIO
HacToslero [loroBopa TPETbMM NMLAM, B TOM Y1Cne Ans OCYLLECTBNEHUS NHAOPMALMOHHOTO 0bCnyxmBaHus 1 pacyeTos no [loroBopy; nepeaasatb (yCTynaTb) TPETLAM NLaM Npaso
TpeboBaHMA HEUCTIOMHEHHbIX abOHEHTOM AeHEXHbIX 0BA3aTeNLCTB Nepe/ 0nepaTopoM CBA3N.

5. NOPAAOK MPEAOCTABINEHIAA'Y CITY A CBAS1 150

5.1. lo MOMeHTa okasaHus Ycnyri no npefocTaernerunto goctyna AGOHEHT AOIDKEH NPOM3BECTU ONMaTy MOMHOM CTOMMOCTU YCRyru No NpefoCTaBNEHMio JOCTyna UnK nnatexa 3a
nepBblii MeCsiL, B CYET CTOMMOCT  YCnyr Mo NpeAoCTaBNeHnio 4ocTyna (ecni 3aka3oM npefycMOTpeHa paccpodka nnatexa), 3a BrafeHue U Nonb3oBaHWe KakablM SK3eMMIsipoM
O6opynosakus (B cnyyae, ecrv OBopygoBaHWe nepefaHo BO BMafieHe 1 MONb30BaHWE), OnnaTy B CYET CTOMMOCTM NMnaTexa 3a Kaxabli aksemnnsap ObopyaosaHus (B crydae, ecnu
O6opynoBakne nepefaHo B COBCTBEHHOCTb C PAacCpPOYKON MnaTexa) B NepBOM Mocre npegocTaBnenus ABOHEHTy [ocTyna K Ycnyram cBsan u noanucanus CtopoHamu AkTa chauv-
NpUEMKW YCryr Mo NPefOCTaBNEHMI0 JOCTYNa MecsiLie W NepBoHavanbHbIil aBaHCOBbIN MNaTex 3a NoMnb3oBaHWe Ycnyramu CBs3n B pa3mepe, YCTaHOBNEHHOM HacToswymm OnucaHvem
Yenyr, ecnv B Onucanum Yenyr He yka3aHo MHOE.

5.2. Ycnyra no npegocTaenenuto goctyna AGoHeHTy okasbiBatoTcs Onepatopom cBsiau B TeyeHue 5 (M1atn) pabounx aHel ¢ MomeHTa onnatbl ABOHEHTOM NOMHOM CTOMMOCTYW Ycnyr no
NPeAoCTaBNEHMI0 [OCTyNa WNK NnaTex 3a NepBbli Mecsl, B CYET CTOMMOCTM YCMmyru Mo NpefocTaBneHvio Aoctyna (ecn 3aka3oM MpesycMOTpeHa paccpodka nnatexa) u
nepBOHaYanbHOro aBaHCOBOO nraTexa B pa3vepe, ycraHoeneHHom OnepaTtopom cBsian, no Tapudam Onepatopa CBsian B NONHOM 0BbeMe, ecn MHOE He yKasaHO B HacTosLLEM
Onucanum Yenyru nunu 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPENOCTaBMeHNst 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npegoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBheHto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nnBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okasaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nofnucaHHbiM CTopoHami AKTOM cauu-npuemki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenue Yenyrv CBA3M B NepsoM MecsiLe
[eiCTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKadaHus YCnyri no npefocTaBneHnto 0CTyna, ecii MHoe He ykasaHo B 3akase.

5.4. AGOHEHT nosy4aeT Nonb30BaTENbCKUIA KOMMNEKT, B KOTOPbIIA BXOAUT HEOBXOAMMAs TEXHUYECKas MHGhopMaLWst st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABoHeHTY npucBavBaeTcs ums (login) n naponb (password) ans Bxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHs! Naponsi U NONy4YeHusi MHOpMaLMOHHO-CMIPaBOYHbIX YCIyT, CBSI3aHHbIX C UcnonHeruem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBsi3u nocre
3aknioyenus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 kntoyeBoe croBo B pasfene «/uHblit kabuHeT» Ha caiite Onepatopa cBsau. Onepatop cBsiau coobliaeT AGOHEHTY
naposb NPy YCROBUN NPaBUALHOTO Yka3aH!s UM NaporbHONM dpasbl 1 KMoYeBOro CroBa.

5.7. B cnyyae W3MeHeHMs HAacTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPOVKM, @ Takke YCTaHOBKW WnM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOTO
0b0opynoBaHus, ceTeBbIX CryX0, npoun3seseHHbIX ABOHEHTOM camocTosiTensHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NOCHEACTBIUS HeCaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun aeicTeus [loroBopa wivnu cooTBeTCTBYlOLEro 3akasa (He3aBUCMMO OT MpWyMHbl) BepHyTb Onepatopy CBsian ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cnydae, ecriv O6opyaoBaHue NepefaHo Bo BrageHue u nonb3oBaHue ABoHeHTa) B TeyeHue 5 (19Th) AHelt ¢ AaThl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTaMu, ycTaHOBNEHHbIM OnepaTopoM CBSi3W, €CI UHOE He MpedyCMOTPEHO HoBbIM 3aka3om. Mpu HeucnonHeHu ABOHEHTOM 06si3aHHOCTH No
Bo3BpaTy ABOHeHTCKON nuHUM OnepaTop CBSI3W UMeET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTh BO3MELLEHUS! PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKNIOYas cyaebHble nanepxkm). Mpu HeucnonHenn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnaaeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb ¢ ABGOHeHTa ctoumocT ObopynoBaHus, AeicTayiolyto y Onepatopa CBS3M Ha MOMEHT onnaTtkl cornacHo Onmucanuio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
pacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKHO4as cyaebHble nanepxki).
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5.9. ABoHeHT 06si3yeTcst B cnyyae yTpathl nepepaHHoro OBopyanoBaHusi, Paguokomnnekta b2ccoobwmts Onepatopy cBsian nyteMm HanpaeneHusi AGoHeHTom Onepatopy CBsiau
COOTBETCTBYHOLLIETO MUCHMEHHOTO 3asBNEHNs O ero ytpate B Mectax paboTel ¢ aboHeHTamn Onepatopa cBsian, nnbo coobwmTs OnepaTopy CBS3M O BbIXOAE U3 CTPOS NepeaaHHoro
O6opynosakus, Pagnokomnnekts b2cno tenedoty. B cnyyae Bbixopa nepepanHoro ObopynoBaHus, Pagvokomnnekta b2ci3 cTposi ero 3ameHa npon3BoANTCS TONbKO NOCNe BO3BpaTa
ABoHeHToM Bbileawero u3 ctposi OBopynosaHus, Papuokomnnekta b2cOnepatopy cBsisu. [MpepoctasneHne OBopynoBaHus ABOHEHTY npou3soauTcs NMoBbIM yAoBHbIM Ans
Onepatopa cBsian crocobom nocrie onnatsl ABOHEHTOM CTOMMOCTM YTpadeHHOro Unu noepexaeHHoro ObopynosaHus, Paguokomnnekta b2c, aeictsytoweir y Onepatopa cBsisu Ha
MOMEHT onnathl cornacHo OnucaHuto Ycnyrv, B Cryyae NOATBEPXAEHUS TEXHUYeCKUMK cneumwanuctami OnepaTopa CBsau, UTO BbIXOZ Takoro 060pyaoBaHus U3 CTpost Npou3oLLen no
BuHe ABoHeHTa. B cryyae noepexpaenns ObopynosaHus, PagnokomnnekTa b2c (3a UckmioyeHneM NOBPEXAEHMIA, BO3HUKILMX Mo BuHe Onepatopa CBA3N), B TOM YuCre MOBPEXOEHMIA
kopnyca O6opyposaHusi, Paguokomnnekta b2c, He nossonsitolme B JanbHeleM akcnnyatupoats OBopyaosaHue, PaguokoMnnekta b2¢ uMnn CyLLECTBEHHO HapyLUAMLLMX ero
BHeLLHMIA Bu, AGOHEHT BoamelLaeT Onepatopy cesiau ybbITki B pasmepe ctoumocTi O6opyaosaHus, Papnokomnnekta b2c. B cryyae Bbixoga nepeganHoro AGoHeHTy O6opyaoBaHms,
PapnoxomnnekTa b2cu3 cTpos no BiHe Onepatopa CBs3u ero 3ameHa npouasoaumtcs OnepaTopom CBS3M 3a CBOW CYeT.

6. MPABWIIA MONB3OBAHUA YCNYTAMW CBA3U

6.1. OcpmumanbHble cooblueHus ans AGoHeHTa pa3MeLLatoTest Ha caiite OnepaTopa CBsisu.

6.2.0nepatop cBsi3 1 AGOHEHT He MMEHT NPaBo pasrnallath fOMvH W Naporib, UHble BbigeneHHble AGoHeHTy OnepaTopom CBS3M MAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
UCKINIOYEHMEM Crly4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenbcTBoM Poccuiickoin Gefepavmm.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasriaLleHnn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoxXeT BbiTb U3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTamMu MMBO CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa cBsi3u, a Takke no uHULmatuee OnepaTtopa CBsi3W NOCNE COTNacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. Pa3sweleHne nHdopmaumm Ha cepeepe OnepaTopa CBsiaW, a Takke ee obHoeneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBsi3W ocTaBnsieT 3a coboit npaso B
O[IHOCTOPOHHEM MOPSIZIKE BbIHOCUTL PELLEHME O JONYCTUMOCTI pa3MELLEeH!si NONb30BATENbCKUX MaTepUanoB Ha cepeepe OnepaTopa Casi3u.

6.6. MHdbopmaums o coctosiHum JTnLieBOrO cyeTa, a Takke CTaTucTUka No noTpebneHHbIM Yeryram v pacxofoBaHunio CpeacTs ¢ JueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHus JluueBoro cyeTa Ha caite OnepaTopa CBA3m.

6.7. OkasbiBaemble OnepaTopom CBsiaW YCnyru He mpefHasHayeHbl ANS paboTbl C MPUNOXeHUsMW GUPKEBbIX TepMMHaNoB B pearnbHOM BPEMEHW; [NS WUCTIONb30BaHUS WHbIX
MPUNOXEHMIA, HeCTaburbHOE COeANHEHIE C KOTOPBIMI Yepes CeTb Nepeaaym AaHHbIX MOXeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOB I VA T1TATEXK11 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsau. Tapudbl Ha Ycmyri, felicTBylolMe Ha MOMEHT noanucakus CtopoHamu [lorosopa u/vnm
3akasa, ykasaHbl B OnucaHun Yeryr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM Yncne, MOTyT ObITb M3MeHeHbl OnepaTopom CBsi3W B pamMkax MapKETUHIOBbIX MEPOMPUSITUN 1
(nnm) cneumanbHbIX akuwii, ipoBoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru cassn Onepatop cBsav MHpOpMUpYeT ABOHEHTa NyTeM pa3melleHnst MHgopmaLmm Ha caitte Onepatopa CBS3u W/iunm AONOMHUTENBHO B ApYriAx (hopmax no
ycmoTpeHunto OnepaTtopa cBsan. Pasvep aboHeHTcKoi nnathl 3a MecsL, B koTopom ABOHeHTY 6bin NpeAocTaBneH JOCTYN K Ycnyram CBSi3u, OnpefensieTcs ¢ MOMeHTa NpefocTaBneHns
[0CTyna NponopLMOHanbHO KONMYECTBY AHEN NONb30BaHUS YCryramu CBsau.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3oBaHne Ycnyramn cesan Onepatopa CBS3W MOXET OCyLlecTBNATbCS ABOHeHTOM B cryyae, ecnn 6anaHc fuueBoro cyeTa AGOHeHTa He SIBNSETCS OTpULATENbHBIM
(nHdbopmaums o cocTosHuM JIMLEBOro cyeTa, a Takke CTaTUCTKa Mo MOTpebneHHbIM Ycmyram 1 pacxofoBaHuio CpeAcTs ¢ Jlnuesoro cyeta AOCTynHbI AGOHEHTY Hes3aBUCUMO OT
cocTosHust JluueBoro cuyeta Ha caittax OnepaTtopa CBSi3M, B cnydyae npegocTaBneHus OnepaTtopom CBS3M Takoil BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpeLyCMOTPEHO
COOTBETCTBYIOLMM 3aKa3om u/munu Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop CBsi3M MPON3BOANT HauncrieHe abOHEHTCKOM nnathl 3a Ycnyru cBssw, a AGOHeHT 0bs3aH onnaumBaTb abOHEHTCKYD nnaTy 40 MOMeEHTa NpeKpalleHust [eicTeus
[oroBopa n/vnn 3akasa, ecrv NHoe He MpefyCMOTPeHO HacToswwmm OnucaHnem Ycnyr. Mnatexu 3a npefoctaeneHne Ycnyr cBssw, 3a BnafeHve v nonb3oBaHne O6opyaoBaHem (B
cnyqae, ecrin O6opynoBaHve NepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B TeYeHWE Nepruoga paccpouky 40 BbINNaThl NomHoit croumoct ObopyaosaHus (B
cnyyae, ecnu O6opyaosaHue nepefiaHo B COBCTBEHHOCTb C PACCPOUKOM MraTexa) HauYMHAKOT HAUMCIIATLCS W B3UMATLCS, @ YCNYIM CBSA3M HAaUYMHAT OkasbiBaTbcst OnepaTopoM CBsian ¢
MomeHTa nognucaHins CtopoHamu AKTa caaum-npremku YCnyrv no npefocTaBrneHnto AoCTyna (eCnu MHOE He npeaycMOTpeHo Hactosmm Onucanuem Yenyrn unm cooTBETCTBYHOLMM
3akasom), nbo 3aka3om Ha Ycnyry cB3u, BOCTYN K KOTOpOW 6bin NpefocTaBneH B COOTBETCTBIM C paHee noanucanHbIM ¢ ABoHeHToM [loroBopom w/unu 3aka3om, He3aBuCcKMO OT TOro,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [Monb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHne OGOpYAOBaHMEM HAYMUCTISIETCS
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesi3n 10 MOMEHTa NpekpalLeHus aeiicTans [Jorosopa n\unu 3akasa.

7.6. ABOHeHT BHOCHT Ha JnLieBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3mepe, ykasaHHoM B 3akase.

7.7. CymMbl, nonyyeHHble oT AGoHeHTa no [loroBopy, CYMTaTCH NOCTYMMBLUMMI C MOMEHTa BHECEHUS HaNMYHbIX AEHEXHbIX CPeACTB B kaccy OnepaTopa CBA3u (MpW HanmWyuM Takom
BO3MOXHOCTM y OnepaTtopa CBsiai) N160 B (IHAHCOBO-KPEAUTHBIE YUPEKAEHUS HA YCTOBMSIX, YCTAHOBIEHHBIX (PUHAHCOBO-KPEAUTHBIMU YUPEXKAEHUAMU, TGO B NNATEXHbIE CUCTEMBI
(BKNKOYast TepMMHarbl onnathl YCRyr), U 3auucnsiTes Ha JMueBoit cyeT, ykasaHHbIi AGOHEHTOM B MIATEXHOM LOKyMeHTe (B MOMEHT mopnucaHusi 3akasa k [loroBopy AGOHEHTY
Bblgensetcs Juuesoil cyeT no cooTBeTCTBYMOLEMY 3akady. Homep JlueBoro cyeta cooTBETCTBYET HOMepY noanucaHHoro CtopoHamu 3akasa). B cnyyae, ecnn HasHaueHue nnatexa
ABOHEHTOM He yka3aHO UMK He MO3BONSIET JOCTOBEPHO OMPEeLenuTh, Ha Kakoii JINLEBOoN cyeT NepeymncrsioTcs AeHeXHbIe CPEACTBa, AaHHbIe AEHEXHbIE CPEACTBA He 3aUNCNSATCA Ha
JinueBoit cyeT AGOHEHTa U YUNTLIBAIOTCS Ha OTAEMLHOM CHETE [0 MOMEHTA Haanexallero opopmneHnst ABOHEHTOM NnaTeXHbIX JOKYMEHTOB, MM60 YTOUHEHUs ABOHEHTOM Ha3HaueHus
nnaTexa. YTOUHeHWe HasHauyeHusi nnatexa npoussoautcs AGOHeHTOM nyTem obpaluenusi k OnepaTopy CBsi3u B MecTax paboThl ¢ aBoHeHTamu, ycTaHoBNEHHbIX OnepaTtopoM CBS3u, C
COOTBETCTBYIOLLMM 3asiBNEHMEM C 00s3aTenbHbIM ykasaHWeM HOMEepa YTOYHSIEMOro MMAaTeXHOro AOKyMeHTa, Homepa JIMLeBOro cyeTa W MNaTexXHOro AOKYMEHTa, Mo KOTOpoMy
NpoW3BeEeH COOTBETCTBYIOLMA NaTeX.

[leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnathl no [oroBopy, cnuckiBatotcs OnepaTtopoM cesiau ¢ Jluuesoro cyeTa AGOHEHTa B NePBY0 OYepesb AN MOrallEHUs! 3a[0MKEHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoM3BOAMTL CBEPKY NnaTtexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeceHue nnathl 3a BriageHue v nonb3oBanue ObopypoeaHuem (B cnyvae, ecnu OBopynoBaHue nepefaHo BO BrafieHne W nonb3oBaHne ABoHeHTa), B cyeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PACcCpOUKM 0 MONHON Beinnatsl ctouMocTi OBbopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepesaHo B COBCTBEHHOCTb C paccpoUkom
nnaTexa), B CYET CTOMMOCTM YCIyrvt N0 NPeAOCTaBMEHUO AOCTYNa B TEYEHWE NEPUOAA PaccpOUKY 10 BbiMnaThl MOMHON CTOMMOCTY NpeoCTaBNeHUst A0CTyna (B cryyae, ecrnn 3akasom
npeaycMOTPeHa paccpoyka nnaTexa ) NpoM3BOAMTCS AEHEXHbIMI CpeLcTBamMu Mo Bbibopy AGOHeHTa:

- HanWYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu Onepatopa CBs3u (Mpy Hanuunm Takoil BoaMoxHocTh y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yYpexaeHus, nubo ¢
MCMIONb30BaHWEM MIATEXHbIX CUCTEM (BKITHOUAS TEPMUHANBI onnaThl Ycnyr);

- BesHanMyHbIM nepeymncrieHnem Yepe3 (PUHAHCOBO-KPEAUTHBIE YUPEXKOEHUS HA YCMOBMSIX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAWUTHBIMW YYPEXOEHUSIMU, @ TaKKe WCMOMb30BaHUEM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnatbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B floroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes (mMHaHCOBO-
KpeamTHble yupexaeHus ABOHEHT B MNaTeXHOM [OKyMEHTe [OMKEH ykasaTb (haMUnuio, MHULManbl U afpec, Mo KOTOPOMy NPOU3BEAEHO MPefoCTaBMneHne eMy JocTyna k Ycnyram.
Ocyuiectansis nnatex, AGOHEHT NpuHUMaeT Ha cebst Gpemst pacxooB Ha YCNYrW YKa3aHHbIX YYPEXOEHNIA, NNATEXHbIX CUCTEM (ECNM OpraHW3aLms, MPUHUMALOLLAS NAATEX, B3UMaEeT C
nnaTerbLLyKka KOMUACCHIO 3a NpUeM nnaTexay;

7.10. Onepatop cBs3u ¢ cornacus AGOHEHTa MMeeT NPpaBo OCYLECTBAATb NEPeMELLEHNe B CHET MOralleHus 3af0MKEeHHOCTV Mo MHbIM [loroBopaM Ha MpefocTaBreHne YCnyr Cessu,
3aKmnioyeHHbIM ¢ OnepaTopoM CBA3M.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cyeTa [fisi onraThl OkasaHHbIX YCAyr MouToBbIM (KypbepCKiM)
OTMpPaBNEHNEM MMM UHBIMK criocobamm No afpecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosaHmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM cesisu B PacyeTHoM nepuoge,
MoXeT BbiTb MpegocTaBneH ABOHEHTY Ha agpec 3NEKTPOHHOW MouTkbl Wunm Ha caitte OnepaTopa cBsan B pasfene «JuHblil kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa cBsi3u Mo agpecam, ykasaHHbIM Ha caiite OnepaTopa CBS3u, Cniv MHOe He NMpedyCMOTPeHO 3akoHodaTenbcTBoM P®. HenonyyeHne AGoHeHTOM cyeTa Ha onnaty Ycnyr He
SIBNSAETCS OCHOBaHWEM Anst ABOHEHTa He BHOCUTL NraTy B CPOK

8. OMPAHVYEHME OTBE T C TBIEHH O C T /115000000

8.1. B cnydyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnare.

8.2. CTOpOHbI 0CBOGOXKAAKTCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHMUS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CTOSTENbCTBA, JOMKHA B pa3ymHble CPOKM 1 AOCTYMHbIM cnocobom OMOBECTUTb O Takux 0BCTOATENbCTBAX apyrywo CTOpOHy.

8.3. Mockorbky VHTEpHET SBNsAETCSH 406POBOMBHBIM 06bEAMHEHNEM Pa3nnyHbIX ceTed, OnepaTop CBs3M He HECET OTBETCTBEHHOCTI 38 HOPMasbHOe (YHKLIMOHMPOBAHUE 1 JOCTYMHOCTb
OTZenbHbIX CEerMeHToB ceTv MHTepHeT. OnepaTop CBsiau He rapaHTUpyeT BO3MOXHOCTb MH(OPMALMOHHOrO 06MEHa C TEMM Y3namu Uk CEPBEPaMM, KOTOPbIE BPEMEHHO UM MOCTOSIHHO
HEOOCTYMHbI Yepes CeTb MHTEpHET.
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8.4. OnepaTop CBsiav He 0TBEYaET 3a obecneyeHre 6e3onacHOCTH komnbioTepa AGOHEHTa W MHOTO 060PYA0BAHMS, UCMONb3YEMOTO 1St NOMyYeHus Yenyr.

8.5. Onepatop CBS3N He KOHTPONMPYET AOCTYMHYI0 Yepe3 CeTb VHTepHET MHAOPMALWIo U He rapaHTUPYeT, YTO CoAepXMMOoe KomnbioTepa ABOHeHTa He ByaeT ABnATLCH 06beKToM
HeCaHKLMOHMPOBAHHOrO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkN, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBsiav B pesynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
UM nHbIX pecypco CeTn VIHTEPHET, a Takke 3a MOCneaCcTBUs UCNonb3oBaHust AGOHEHTOM MtoBbix BUAOB MHCOPMALWMK K ycnyr, nony4eHHbIX AGOHEHTOM Npu NOnb30BaHUK Ycmyramu
cBsA3n (B ceT MHTepHeT). Onepatop CBA3N He NpedoCTaBnseT HUKAKUX rapaHTuil Mbo pekoMeHAaLMin N He HeceT Kakoi-mbo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCMONb30BAHMS
ABoHeHTOM MiobbIX BUAOB MHE(OPMALIN 1 YCIYT, MOMYYEHHbIX C MOMOLLbBI0 YCnyru.

8.7. OnepaTop CBAI3N He HECET OTBETCTBEHHOCTM B CMyYasiX, MPefyCMOTPEHHbIX AEMCTBYHOLIMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1. 3a kavecTBO Ycnyr:

- B cyyae cboes B [onb3osaTenbCkom (OkoHeUHOM) 060pynoBaHMs ABOHEHTa Uin NMtobbIX TPETbIX NULL, €CN MOCNIEAHEE He HAXOAMTCA NOA NPSMbIM ynpasneHrem OnepaTopa cesau.
Oneparop cBs3u He obecneynBaeT aHann3 NPUYNH HeyA0BNETBOPUTENLHOTO Ka4eCTBa COEMHEHNS KOHKDETHOrO ABOHEHTa;

- B CNyyasix UCNomnb30BaHUsi AGOHEHTOM HEWCMPABHOTO UMW HE CEePTUCMLMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060PYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONOMHUTENbBHBIX YCTPOWCTB;

- HeKayeCTBEHHOM 1NN HenpaBUbHOM HACTPOWKY [oNb30BaTENbLCKOrO (OKOHEYHOr0) 060pyA0BaHNS CaMiM ABOHEHTOM;

- 1cnonb3osaHns ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpebosaHamM OnepaTopa cBsau;

- 1Cronb3oBaHne AGOHEHTOM kabens,, UMEIOLLEro BHELUHWE UM BHYTPEHHWUE NOBPEXAEHNS;

- HenpaBuIbHOM NPOKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 00pbIB (3amblkaHie) ABOHEHTCKOI IMHN, NHbIE HEMCTIPABHOCTM, BO3HMKLLME MO BIMHE ABOHEHTa U TPETbUX NN,

8.8. dakTnyeckas ckopocTb 0OMeHa AaHHbIMK 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona 0BMeHa AaHHLIMK, OT COCTOSHUS 3NEMEHTOB CeTH nepeaadn AaHHbIX, ABOHEHTCKOM NMHMN,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBS3M, a Takke CEPBEPOB W Apyroro ceTeBoro 06opynoBaHms, ¢ KoTopbiMu Monb3oBaTensckoe (OKOHEYHOe) 0BOpYAOBaHME OCYLLECTBASET
06MeH AaHHbIMM), TaK U OT HaMM4Ms MHbIX YCNyr, oka3biBaeMbix OnepaTopoM CBs3u, B CBS3N ¢ YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMW B TeYeHue
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MOPSALOK TP EKP A LLLEHIIS 10T OB 0 P A
9.1. Kaxabiit 13 3aka3os, 3aKnio4eHHbIX B pamkax [JoroBopa, BCTynaeT B Cuny ¢ AaTbl ero nognucaqus obeumn CTopoHamu 1 eiiCTBYET B TEYEHWUE HEONPEAENEHHOTO CPOKa, EClN B
3akase He ykasaHo WHoe. [leiicTeue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NognMcaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT ykasan Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBIW C AECTBYIOLNM 3aKoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3akasos B ntoboe BpeMs B O[HOCTOPOHHEM MOPSIAKE,
NUCbMEHHO YBeAoMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OauH) aeHb Ao Tpebyemoit AaThl PACTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VHbIE MPUYMHBI HE NO3BONSIOT JanbHelilee npegoctasnenve Yenyr. Mpu atom Onepatop cBsiav Bo3BpallaeT AGOHEHTY BHECEHHYH MraTy, ynnayeHHyio UM B Nopsake npeaonnathl 3a
HenoTpebneHHble YCnyru, Ha OCHOBaHUM NCbMEHHOTO 3asBneHus AGoHeHTa, 0chopMIEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
cryyasx pacTopxeHus no uhmumnatvee Onepatopa cBsan ByneT CuMTaTbCs pacTOprHYTBIM, @ OkasaHue YCmyr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns ABOHeHTy JocTyna K Ycnyram
cBsi3u OnepaTopoM CBS3N.

9.3. AGOHEHT npy ycroBuK onnaTbl PakTU4eCckU NoHeCeHHbIX OnepaTopom CBs3M pacxofoB Mo OkasaHW ABOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX JO MOMEHTA PaCTOPXEHUS
[orosopa n/vnu noboro 13 3aka3os Ycnyr Bripase pacToprHyTb floroBop u/vnu nioboi 13 3akasos B noboe Bpems B OQHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asBMEHNS
Onepatopy CBSi3n O pacTopxeHun B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTtopom cBsisu, Ha cante OnepaTopa cBsi3n B pasgene «/MuHblii kKabuHeT» unn nyTtem
obpatyeHus k OnepaTopy CBsiau C 3asBNEHWEM O pacTopxeHun no TernedoHy 88003337000 npu coobiueHun AGoHeHTOM Homepa [loroBopa, cooTBETCTBYtoLero 3akasa (florvHa u
Mapons - npu Hanuuum), agpeca NPesoCTaBNeHNst YCryri CBSA3M, haMunuu, UMeHU, oT4ecTBa AGOHEHTa W NapOMbHOTO CrioBa (MU HANMWYMK) UNK NACMOPTHBIX AAHHBIX, ECIIN UHOE HE
ykasaHo B Hactoswem OnucaHum Ycnyr uivnmu cootBeTcTByloLeM 3akase. OnepaTop CBS3N UMEET NpaBo OTKIOHUTL COOTBETCTBYIOLLEe 3asBneHne ABOHeHTa, B cnyyae coobLueHus
HEMoMHOW UnM HeToYHO! MHchopmavwm. [loroBop (3akas) OyaeT cuMTaTbCs PacTOprHyTbIM, @ OKasaHue YCnyr NpekpalyeHHbIM CO AHS, Crieaytolwmm 3a HeM nonyyenus OnepaTopom
CBSI311 COOTBETCTBYIOLLETO 3asiBNeHNst ABOHeHTa, ecnu 6onee No3HMiA CPOK He NpeayCcMOTPEH 3asiBriennem ABoHeHTa. B ykazaHHOM cryyae ¢ Jluuesoro cueta AGOHEHTa CnmcbIBakTCS
[EHeXHbIE CPeCTBa 3a (hakTuyeckoe BpeMs nonb3oBaHus Ycrnyramu Onepatopa cesiau no Tapudham Onepatopa cBsisu. OcTaBLUMECS JEHEXHbIE CPEACTBa BO3BPALLAtoTCsl AGOHEHTY.
9.4. B cnyyae pactopxeHus [loroBopa unu mpekpallenus aeictens 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyru no npedocTaBNeHMio AOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIMIOYEHNEM CITy4aeB pacTopxeHus [JoroBopa n/unm npekpalueHns Aencteus 3akasa (3aka3os) Lo MOMeHTa oka3aHust AGOHEHTY YCnyru no npeocTaBneHmnio AocTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisu, Onepatop cBsav yBefomnseT 06 aToM ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro coobluermns Ha caitte Onepatopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsiaW He NpeJoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMO ycroBuii [oroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [IoroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENbHOTO COrMaleHus Mexay
CTOpoHamMn NpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha u3meHeHwe [loroBopa B mopsiake, MpesyCMOTPEHHOM
npeanoxernem Onepatopa cBsian. O HeobxoauMocTU n3MeHeHWst [loroBopa nyTem 3akmniYeHnst AONONHUTENbHOMO cornaluerns Onepatop csfan ysegomnseT ABOHeHTa miobbim
cnocofom no cBOeMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPEACTBOM SMEKTPOHHOMN NOYTHI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATeNLCTBOM. ECnn MHOE He npefycMOTPeHo YCnoBMAMM JOMOMHNTENLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOMO COMMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHMA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsiau ycrosuit floroBopa Onepatop cBsisu 06s13aH yBedoMuTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLieHUsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHcopMaLum uunn B Mectax paboTsl ¢ aboHeHTamu OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHble
Cnocobbl He NPeayCMOTPEHbI AENCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cooTBETCTBIM C AENCTBYIOLMMN HOPMATUBHO-NPaBOBLIMM akTamMk P, B TOM uncne 0 NepcoHanbHbIX AaHHbIX, 00paboTka NepcoHanbHbIX AaHHBIX, IPefocTaBneHHbIX ABOHEHTOM
npu 3aKmMio4eHUM U ncnonHeHun CTopoHamu 06si3aTenbCTB no [loroBopY, OCYLLECTBISIETCS C LENbIo UCMONHEHUs TpeBoBaHmii 3akoHodaTenscTa P, okasaHus Ycnyr, ocyLlecTBNEHUs
pacyeToB, MHGOPMMPOBaHUS 06 Ycnyrax, BKMKOYas O HanMM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3akniodeHns [loroBopa 1 40 NpekpaLleHns UCMoNHeHns No Hemy 06s3atenbcTs CTOpOHaMM, B TOM YiCre MCMONHeHMs TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBSi3u BrpaBe OCYLLECTBAATL COOp, CMCTEMATU3aLMIO, HaKONMeHWe, YTOUYHeHne (0BHOBMEHWe, M3MeHeHWe), N3BneYeHue, 1Cnonb3oBaHue, nepeaady (MpedocTaBneHme,
poctyn), 6rok1poBaHme, XpaHeHe, 06e3nnumnBaHme, yaaneHue, YHUYTOXeHe NepcoHanbHbIX AaHHbIX C W/unu 6e3 MCMoNb3oBaHNs CBOMX NPOrpaMMHo-annapaTHbIX CPeACTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 NpekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHNst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop cBsi3n 06s13aH XpaHuUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBeLeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE Cornacve Ha nepeaady NepcoHanbHbIX [aHHbIX,
npepocTaBnerHblx AGoHeHToM Onepatopy CBA3W, M MOPy4eHWe TpeTbuM Nuuam o6paboTki (MpesocTaBneHne, AOCTYM) MepCoHanbHbIX AaHHbIX ABOHEHTa B LEnsX UCMOMHeHMs
[floroBopa 1 TpeGoBaHuil 3akoHOAATENbCTBA, NPEAOCTaBNEHNE CBEAEGHWIA O HEM TPEeTbUM MuLaM, B TOM Yucne onepaTopam CBS3W, AOCTYM K YCyram KOTOPbIX OCYLLECTBASETCH C
nomoLLbto ceTelt cBa3n Onepatopa CBS3W, a Takke HOPUANYECKMM NULI@M, OCYLECTBMSIOWWM B COOTBETCTBMM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM (hopMUpoBaHue, 0bpaboTky,
XpaHeHue 1 Bblgady vHgopmaumn 06 ncnonHeH ABOHEHTOM [OMKHUKOM MPUHSTBIX Ha Ccebs [OroBOpHbIX 0653aTenbCTB, NuLaM, OCyLLECTBASOWMM OT uMeHn OnepaTtopa CBsian
B3biCKaHMe ¢ ABOHeHTa 3a[0MKEHHOCTY 3a YCRyri, Win N1LaM, KOTOpbIM NepefaHo NpaBo TPeboBaHNA Takoil 3a40MKEHHOCTX. TepeyeHb TpeTbuX N, npuenekaembix Onepatopom
CBSA3M k 06paboTKe NepcoHanbHbIX AaHHbIX aboHeHTOoB, paameluaeTcs Onepatopom Ha Caitte Onepatopa cBsian. OnepaTop CBS3W BMpaBe ONpeaensTb 1 U3MEHATb NepeyeHb TPeTbiX
nuu. [laBas cornacve Ha nonyyeHue peknamHbIx MaTepuanos, AGOHEHT NoaTBepkaaeT cBOe cornace Ha 06paboTky nepcoHanbHbIX AaHHbIX W AaHHbIX 06 OkasaHHbIX Ycnyrax ans
Lieneit NpoABIKkeHNst ToBapoB (paboT, ycnyr), B TOM uncne ToBapoB (paboT, ycnyr) TpeTbix nuL. HaumeHosaHwe, agpec nuu, ocyLiecTBRsitoLLMx 06paboTky nepcoHanbHbIX AaHHbIX
ABoHeHTa no nopyyenmnio Onepatopa €BAi3N ykasbiBaloTCH Ha caitte OnepaTopa cBsan. CyLecTBeHHbIM YCroBMEM AOrOBOPOB, 3akmnioyaeMbix OnepaTtopoM CBA3N C TPeTbUMM NLiaMM
fBnseTcs 0053aHHOCTL obecneyenns TpeTbUMM NuLamMn KOHUAEHLMANbHOCTU NepeoHanbHbIX AaHHbIX M BesonacHocTi ux o6paboTki. [MepeyeHb AeiCTBUI C NepcoHamnbHBIMMN
[JaHHbIMY - Ntoboe felicTBIe (onepaLiysi) Ui COBOKYNHOCTb AEACTBMIA (OnepaLuit), COBEpLLaEMbIX C UCMONb30BaHWEM CPEACTB aBTOMaTU3aLMN Ui 6e3 MCNomnb3oBaHNs TakuX CPEACTB C
NepcoHanbHbIMU - aHHBIMK, BKMKOYas cHOp, 3amucb, CUCTEMATM3ALMIi0, HAKOMMEeHWe, XpaHewue, yTouHeHue (OBHOBMEHWEe, M3MeHeHWe), M3BMeYeHue, MCMoNb3oBaHWe, nepepady
(npepocTasnenne, goctyn), obeannumeanine, BrOKMpoOBaHWe, yAaneHue, YHUYTOXEeHWe NepCoHanbHbIX AaHHbIX. Mpu nopnucanmn [loroBopa AGOHEHT BnpaBe BbIpa3nTb OTKa3 OT
nepeaayn OnepaTopom CBA3N TPETbUM NuLAM, cBefeHuin 06 ABoHeHTe. Ecnn AGOHEHT He Bbipaaun CBOErO Hecornacus, cornacie CYuTaeTcs ohopMNEeHHbIM MyTeM Mopn1caHmns
[orosopa. B nepuop aeitctaus [Jorosopa oTka3s ochopMnsieTcs nyTeM HanpasneHus AGoreHToM OnepaTopy CBSi3W MMCHMEHHOTO 3asiBIEHNS.

10.5. Nibble yBepomneHus Onepatopom cBsisn AGOHEHTa, €CnM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akas3om HanpaBnsiotcsi AGOHEHTY MOCpeACTBOM
3MEKTPOHHON NOYTLI N0 afpecy, ykasaHHoMy B [loroBope Ui 3akase, MoCpeACcTBOM TenedoHHON CBA3W UMK MyTeM pa3MeLLeHns yBeAOMMEHHIA Ha COOTBETCTBYIOLMX caiTax OnepaTopa
caan. Jliobble yegomnenust ABoHentom OnepaTopa CBS3M, €CNM WHOE HE NpeaycMOTpeHo Hactoswmm OnucaHnem Ycnyru, 3akasom, BKMiouas yBe[oMmneHus 00 0TabiBe
npefocTaBneHHoro ABOHeHTOM cornacust Ha 06paboTky CBOWX MEPCOHanbHbIX AaHHbIX B Cry4asX, AOMYCKAEMbIX [EACTBYIOWMM 3aKoHofaTenscTeoM PO, ocywecTensioTcs nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfeMOro B MecTax paboTsl ¢ abOHeHTaMu, ycTaHOBNEHHbIM OnepaTopom CBS3N.
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10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanuCcK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS nognucy, Nubo noboro aHanora coBCTBEHHOPYYHO noanuc
Onepatopa €Bs3), BOCMPON3BEAEHHOTO C MOMOLLbK0 CPEACTB MEXaHUYECKOro UMM MHOTO KonupoBaHWs Ha [lorosope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbLIX C €ro MCMOMHEHNEM,
3aKMIOYEHVEM UN NpekpaLLEHneM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBSA3M 3afl0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE Yka3aHue (Mpu yCrnoBsuu
coobleHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3akasda WM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposbHOro Crosa, B CRyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABGOHeHTa B
crnyyae coobLUeHNs HeMoMHOM UNi HETOYHOI HdopmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT ABoHeHTa no [lorosopy, HbIM [loroBopam,
3akmnioyeHHsIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCne Ans noralleHns 0bpa3oBaBLUelics paHee 3afoMKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATEX, 3a4YNCISETCS CyMMa 33 BbIMETOM [IEHEXHOWM CyMMbI, HAanpaBneHHON Ha Apyroit Juuesoil cyeT
AboHeHTa. O npon3BeaeHHbIX HanpaBneHnsX AeHeXHbIX cpeacTs OnepaTop cBA3n 0653aH yBeAoMUTb AGOHEHTa nyTeM TenedOHHOTO COOBLLEHNS Ha KOHTAKTHbIN TeNedoH U UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpu HeMCnonHeHUM NN HeHaarexallem ucronHeHun OnepaTopoM CBS3W 06si3aTeNbCTB N0 OkasaHWio Yenyr AGOHEHT o obpalleHusi B cyn npembsensieT Onepatopy CBSiaw
MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANs PAacCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NPeAbABNAITCS U PaCCMaTPMBAKOTCS B NOPSAKE W B CPOKM, NPeAyCMOTPEHHbIE [e/CTBYIOLLIMM 3akoHOAATENLCTBOM Poccuiickoi Peaepavim.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO kOTOpbIM CTOPOHbLI HE MOTYT MPUiATK K 060K0AHOMY COrNacuio, NepeaaloTcs Ha paspelleHne Cyaa no MecTy HaxOXaeHWs
cunmana Onepatopa cBs3u.

11 AHTMKOPPY M LIVOHHbIE TP E OB AH /A5
11. 1. KonTpareHT 0653yeTcs cobnioaatb NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuumMBasCh:

- OepepanbHbiit 3akoH Ne 273-03 ot 25 aekabps 2008 r. «O NpoTMBOLENCTBIUM KOPPYNLMMY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM NEranv3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

M 3aKOHOLATenbCTBO WHbIX TOCYAApPCTB MO MPOTUBOAENCTBMIO KOPPYNUMW W MPOTMBOLEACTBUIO nerann3aumy (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. MNMpu ncnonHeHum ceoux o6si3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUKI UK NOCPEAHMKW HE COBEpLUAIOT Kakux-Nubo [eicTBIN (0TKasbIBatoTCS
oT 6e3neiicTBus), KOTopble MpOTHUBOpeYaT TpeGoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCA OT NMPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPeTbUX UL, NPeAnoxXeHns, obeLlaHus, aaduu, BeIMoraTenbCTBa, NpockObl, Cornacus Nony4uTb 1 NOMyYeHUs B3STOK B Nobon dopme (B TOM yucre, B hopme AEHEXHbIX CPEACTB, UHbIX
LieHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHOI /UK HemaTepuanbHON BbIroAbl) B NOMb3y UMK OT KakuX-NnBo ML Ans OKa3aHWS BIIUSHUS HA X AENCTBUS N
PeLLEHst C LIENbIO NOMYYeHUs N0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMM C UHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HAPYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHO4ATENLCTBA UMM CTaTb NPUYMHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOATENbCTBA B pe3ynbTate AencTBui KoHTpareHTa.

11.4. TMpu BbisBNEHUN KOHTpareHTOM cryyaeB HapyLUeHUs NonoxXeruil n.n.1,2. Boiwe KoHTpareHToM, ero apnnmpoBaHHbIMK NuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s13yeTcst B MUCbMEHHOI chopme yBeAoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (hakTUYECKOro HapyLUEHHs!.

11.5. Tarcke B cnyyae Bo3HUkHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HAPYLLEHWNE KaKuX-NMGO NOMOXEHUI
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM M MHGOpPMaLWIO (LOKYMEHTbI), ONpoBepratoLve unv NoaTBepXKaaroLLmMe akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS NOJ0BHOMo poaa
NOLI03PEHNIA, a Takke PacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIEHUE YCNYT CBA3IA JOCTYM B HTEPHET /] OM. R U

Tapudbl npegocTaBnexus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb, pyo. MpumeyaHue

«OnTnman - BKNtoYaeT odopmneHne 3akasa, peructpaumio ABoHeHTa, BbiaeneHue Jluuesoro cyeta,
chopmupoBaHne ABOHEHTCKOW NUHUM MyTeM NPOKNajku kabens no HapyXHOW NOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 NMEpBOV BXOAHOW [BEPU, HACTPOIKY Ha KommbioTepe npoTtokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

900 1,2,3

«CTaHpapT» - BKNoYaeT odopmneHne 3akasa, peructpaumio AGoHeHTa, BblgeneHue JMuesoro
cyeTa, opmupoBaHue ABOHEHTCKOI NIUHAM NyTeM NPOKNazku kabensi No HapyHO NOBEPXHOCTH
CTEHbl OTKPbITBIM CMOcoboM [0 OAHOrO KommbloTepa AGOHEHTa, HacTpOMKy Ha KoMMbloTepe
npotokona PPPOE ans ceTeBon kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nniooc» - BknovaeT odopmneHve 3akasa, peructpaunio aboHeHTa, BblAeneHue
JivueBoro cyeta, dopmmpoBaHe ABOHEHTCKOM NWMHWM MyTeM MpOKnagki kabens mo HapyxHOW
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMmbloTepa AGOHEHTa, YCTaHOBKY CETeBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M W HaCTPOWKY Ha komnbtoTepe npotokona PPPOE ans yctaHoBneHHow
CETEeBOW KapTbl

«Jlroke» - BkiovaeT odopmneHne 3akasa, pernctpauuio AboHeHTa, BbiaeneHue JILeBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [MOMELLEHMM C Y4eTOM AOMONMHUTENbHBIX TpebGoBaHui
ABoHeHTa [0 ofHoro komnbtoTepa AGOHEHTa, HacTPoKy Ha komnbloTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 HE0bX0AMMOCTY - YCTaHOBKY CeTeBOI kapTbl Onepatopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

MepeknioyeHne Ha 100+ - BknoyaeT odopmneHne 3akasa, ycTaHoBKY 6ecnpoBogHOro
MapwpyTusatopa Jom.ru Wi-Fi, pemoHTax pencTsyloleil ABOHEHTCKOA MUHUKA B MOMELLEHUM
KnueHta u Ha 3aTaxHoi nrowagke, dopmuposaHue ABOHEHTCKOM NMHMM o opHoro MK wnm
MapuwpyTtu3atopa nytem npoknapku kabens Mo HapYXHO MOBEPXHOCTU CTEHbI  OTKPbITHIM
cnocofom, noakmntoyeHne ¢ nomolLblo A6oHeHTckol nuHun MK unm uHoro ycTpoiicTBa ABoHeHTa k
Cetu, HacTpoitky npoTokona PPPOE wnm IPOE

100 1,2,3,4,5,89

«[ocTaBka obopynoBaHus WHTepHeT» - BkmiovaeT B cebs [OCTaBKy OfHOrO 9k3emnnspa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, becnpoBogHoro mapwpyTusatopa Wi-Fi
AByxavanasoHHoro, becnpoeogHoro USB - apantepa Wi- Fi, Tapud He BkniovaeT npokmapky
abOHEHTCKON NUHMM.

100 1

Nen/n | Onucanue TapudoB npegocTaBneHns goctyna no texHonorum WNGN CToumocTb, py6. MpumeyaHue

«Wi-Fi yacTHbII ceKkTop» - BKNOYaEeT opopMeHne 3akasa, peructpaumio ABOHeHTa, BblaeneHme
NULEBOTO CYeTa, MOHTaX 1 HacTpoiky ABOHEHTCKOro Moayns, (popmupoBaHie AGOHEHTCKOM NUHUM 10000 1,2,3
nyTem npoknagki kabens no HapyXHO MOBEPXHOCTM CTEHbl OTKPbITbIM CNOCOGOM, 40 MecTa
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ycTaHoBku GecnpoBogHoro Maplupytusatopa Wi-Fi, npegocraensieMoro aboOHEHTOM W YCTaHOBKY
6ecnposoaHoro USB-agantepa Wi-Fi, npegoctaBnsiemoro aboHEHTOM, Ans OQHOTO KOMMbtoTepa
ABoHeHTa, HacTPOIKY Ha OAHOM KOMMbOTEPe COeanHEHNs ¢ 6ecnpoBOAHbIM MapLLPYTM3ATOPOM.
«Mepexon Ha WI-Fl»- BkniovaeT peructpaumio AGOHeHTa, YCTaHOBKY W HACTPOWKY OfHOTO
aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapLpyTusaTopa Wi-Fi aByxananasonHoro, becnposogHoro USB - agantepa Wi-Fi.
«[ocTaBka obopynoBaHus WHTepHeT» - BkmiovaeT B cebs [oCTaBKky OAHOrO 9k3eMnnspa
O6opynosanus: becnposoaHoro mapiupytusatopa Wi-Fi, becnpoBogHoro mapwpyTusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
abOHEHTCKON NUHMM.
Nen/n | Onucanue TapudoB npegocTaBneHns goctyna no rexHonorum xPON CrommocTb MpumeyaHue
«GPON» - BkntoyaeT opopmneHne 3akasa, peructpaumto AGOHeHTa, Bblaenerue JInLeBoro cyeta,
hopmupoBaHue AGOHEHTCKOM NUHMM MyTEM MPOKIaAKW OMTOBOMOKOHHOIO kabens [Oo MoMeLLeHus
1 aboHeHTa ¢ npokraakol kabens no HapyXHOM NOBEPXHOCTU CTEHbI OTKPLITLIM CIOCOGOM, HACTPOIAKY 10000 12,3
TepmmuHana ONT, HacTpoiky Ha KnMeHTckom ycTponcTB npotokona PPPOE ans ceTeBoit kapTbl
ABoHeHTa.
«Mepexon Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTaHOBKY M HaCTPOIKY OfHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.
«[ocTaBka obopynoBaHus WHTepHeT» - BkmiovaeT B cebs [oCTaBKy OAHOrO ak3emnnspa
3 O6opynoBanus: becnposoaHoro mapiupytusatopa Wi-Fi, becnpoBogHoro mapwpyTusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
abOHEHTCKON NUHMM.
Tapudbl Ha O6opynoBaHue
CroumocTb O60opyaoBaHus (BKMOYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKMN
Ne n/n HanmeHoBaHue 06opyaoBaHus Ans npegocTaBneHns aocTtyna YCTaHOBKY W HacCTPOIiKy) C nepeaayen ero B O6opyaoBaHus ¢ nepeaayen ero Bo
a no TexHonoruu Fast Ethernet, Gigabit Ethernet, WNGN, xPON COOCTBEHHOCTD, PYo. BrnafieHue u nonb3oBanue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero OnucaHusa Yenyru)
1 BecnposoaHoit mapLupytusatop Hom.ru Wi-Fi D1 [10] TP-Link Archer
"] C20 2300 500
2 BecnposogHoin mapwpytmsatop fom.ru Wi-Fi D3 [11] TP-Link
" | ArcherC5 2790 -
3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]
| TP-Link Archer C9 4990 -
4. | BecnposopHoit MapwpyTusatop D-Link DIR 825/AC 3700 }
5. | Apantep cetesoit Power Line 1000 250
6 BecnposogaHoit mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700 }
7 | becnposoaHoit mapupyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 }
8 BecnposogHoit mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 :
9 Cuctema Wi-Fi Mesh Tenda MW3-3
' 8400 -
10| Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 }
1 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi TP-Link Archer EC220 2790 }
12 YmHas konoHka Axpaekc.Ctanuus YNDX-0001 (silver/black) 12990 :
13 YmHas konoxka Axgekc.CtaHups Munn YNDX-0004 (silver/black) 4990 }
14, MapuupyTusatop Wi-Fi TP-Link Archer C80 ERT D6 [12] 4990 }
15. Mapwpytusatop Wi-Fi D-Link DIR-2150 D6 [12] 4990 :

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHue:

1.

B croumocTb BKntoueHbl Bce Hanoru u cbopbl. Mpu auctaHumMoHHOM cnocobe npopaxu ObopyaoaHue MOXET GbiTb BO3BpalleHo OnepaTopy CBsiaW B CPOK, He
npeBbILLAIOLLMA 7 [HEW C MOMEHTa ero nepesfadn AGOHEHTY, NPy YCIIOBWM, CTIM COXPaHeHs! TOBApHbIA BUL, NoTpebuTensckue ceoiictea ObopyaosaHus, ObopyaosaHue He
6bino B ynotpebneHuu po Bo3spata ero OnepaTopy CBA3M, @ Takke AOKYMEHT, MOATBepxXaatoLmii dakt v ycnosus nokynku Obopynosanus. Bosspat ObopyanosaHus
ocyLecTBnseTcs B Mectax paboTbl ¢ ABoHeHTamu.

Hactpoliika coeuHeHusi ¢ MIHTEpHET NPOM3BOAMTCS HA KOMMbKOTEPAX U APYriX YCTPOACTBaX AGOHEHTa MMEIOLLMX:
-MHCTannMPOBaHHYI0 NNLIEH3VOHHYIO ONEPALIMOHHYI0 CUCTEMY;

-He MeHee 100 M6 cBo6OAHOIO AMCKOBOTO NPOCTPAHCTBA;

-OnepaTMBHYi0 NamsiTb He MeHee 64MG;

-oauH ceoboaHbii cnot PCI B cryyae yctaHoBkv OnepaTopom CBsi3u CETEBOW KapThl;

Mpu HecobnoaeHnM 3TX TpeboBaHWi, NPefOCTaBAEHe AOCTYNA HE rapaHTUPYETCS.

CeTeBasi kapTa, npefoctaerneHHas AGOHEHTOM, [OMKHA WMETb HeobxoauMble ANs MPefoCTaBneHWs ycnyr apaisepa v uHTepdenchl. Crielmanuctamu npousBoauTes
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YCTaHOBKa W HACTpOiika TOMbKO CepTUdMLMPOBAHHOTO 06OPYAOBaHMS.

4 [ins ycTaHoBKM B KOMMbtoTep Heobxoaumo uMeTb oauH csobopHbii crot PCl. Ecnn B komnblotep AGOHEHTA HEBO3MOXHO YCTaHOBWTL ceTeByl kapty PCl, 1o
npeAoCTaBNeHe JOCTYNa No cooTBETCTBYtOLEMY Tapudy He BbinonHseTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTtopom CBA3u Npu NpefocTaBneHn ABOHeHTY focTyna
1 yKa3aHHas B akTe COAAYN-PUEMKM YCIyr N0 MPefoCTaBMeHNIo [OCTYMa, NEPexoanT B COBCTBEHHOCTL ABOHEHTa M He moanexwuT Bo3gpaTy OnepaTopy CBSau B cryyae
npekpaLlerus gencteus [orosopa uunu 3akasa.

5 [Monb3oBaHWe Ycnyrami BO3MOXHO MW YCNOBUM pa3MeLLeHnst koMmnbloTepa AGOHEHTa, Ha KOTOPOM MpuW MpefoCTaBNeHUM A0CTyna K Ycnyram npou3BefeHa HacTpoika
coeauHenus ¢ OBopynoBaHnem, ykasaHHbIM B Tabnuue, Ha pacctosiHim He 6onee 100 meTpos oT O6opyAoBaHNS (B 3aBUCUMOCTM OT KONUYECTBA U CTPYKTYPbI CTEH W UHBIX
npensTcTBUiA Mexay komnbloTepoM AGoHeHTa u O6opyaoBaHWeM), ecriv MHOe He MpedyCMOTPEeHO TexHWueckummu xapaktepuctukamu O6opynosaHus. O6opynoaHue
npeaHasHayeHo ans pabotsl Ha ceTut om.ru. Onepatop casiau obecneunsaeT yHKLUMOHMpoBaHUe OBOpyAOBaHMS TONbKO Npu nonb3oBaHuM Ycnyramu cesian OnepaTopa

CBSI3Mn

6 O6opynoBaHme, Ucnonb3oBaHHble OnepaTopoM CBsi3u Npu npefocTaBneHun AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u W ykasaHHble B akTe caauu-npuemkn yenyr
no NpefoCTaBNeHo fOCTyNa, nepeaatoTcst AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHme, Ucnonb3oBaHHble OnepaTopoM cBsi3u Npu npefocTaBneHun AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u W ykasaHHble B akTe caauu-npuemki yenyr

no NpesocTaBNEHNIo AOCTYNa, ABNSOTCS COBCTBEHHOCTLIO OnepaTopa CBsi3n W nepepatoTcst AGOHEHTY BO BNafieHue 1 NOMb30BaHWe 40 MOMEHTa NMpeKpaLLeHus AeNCTBuS
[oroBopa n/wnn 3akasa. BHeceHne Ha JMLeBOI cYeT OEHeXHbIX CPEACTB 3a BrageHue v nomnb3oBaHne O6opyaoBaHueM ocyliecTBnseTcs ABOHEHTOM eXeMecsyHo B
nopsiike npeaonnaTthl He MO3AHee NMEPBOro AHA Mecsla BnageHns v nonb3oBakus ObopynosaHuem. B cnyyae npekpaluens gerictaus [loroBopa uivnu 3akasa nnata 3a
nepvog BnageHus 1 nonb3oBaHus OBopyaoBaHWEM He BO3BpallaeTcs.. ExemecsyHas nnata 3a BpeMeHHOe BriafieHue v nonb3osaHue O6opyposaHuem coctasnsiet 100
(Cto) pybneit, nnata B3MMaeTCsl, HE3aBUCUMO OT haKTUYECKOTO NOTpebneHUs Yenyr casau.

8 [Hloctyn k ceTu cBsian Onepatopa CBsiaW npegocTaensietcs AGOHEHTaM, paHee MONYYMBLLUAM [OCTYN K ceTh cBs3n OnepaTopa CB3M N0 WHbIM Tapudam npeaocTaBneHus
gocTyna.
9 Onnata ycnyru no npefocTaBneHnto AocTyna K Ycnyram cBsan npon3soantcst AGOHEHTOM B 3aBUCMMOCTY OT BblbpaHHoro A6oHeHTOM ak3emnnspa OBopyaoBaHus, a Takke

nony4enns AboHeHTom OBopyaoBaHNs BO BNafeHue W NoMnb3oBaHMe Uik B COBCTBEHHOCTb.
10. [om.ru Wi-Fi D1 - aByxauana3soHHbIit 6ecnposogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbIn becnposoaHoi Maplupytuaatop mogenen: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [om.ru Wi-Fi D6 — aByxanana3soHHbIit GecnipoogHoi MapLupytuaatop mogeneit: TP-Link Archer C9, TP-Link Archer C80 ERT, D-Link DIR-2150

TapudHble nnaHbl
Monb3oBaHne Ycnyramn Onepatopa CBA3M ocyllecTBnseTcs, ecnu 6anaHc Juesoro cyeta ABOHeHTa He ABMSETCH OTpULATenbHbIM  (MHGOPMALMA O COCTOsHUM JTnLeBoro cyeTa u
CTATUCTUKU NOTPebreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jiuuesoro cyeta AocTynHa ABOHEHTY He3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaW), ECT UHOE He
npeaycMOTPEHO YCMOBUSIMM TapudHOro ninaka.

Tunbl TapudHLIX NNAHOB NpU NOAKNYEHNN no TexHonorum Fast Ethernet:

YckopeHue ao 100 Méut/c MoxeT ObITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa 3a yckopenue fo 100 Méut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTVBaLyK TaputHOrO NnaHa M [0 OKOHYaHMA KaneHAapHOro Mecsla, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBUCMMO OT KONWYeCTBa [Hei
haKTU4eCKOro NoMb30BaHUS YCIyrami (BKIIOYaET NnaTy 3a Nonb30BaH1e aboHEHTCKOW IMHNEN).

Kak gononHuTenbHbIi TapuchHbIit NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CELyoLWui MecsiL B Cryyae, ecriu AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B KayecTBe JOMONMHUTEMNBHOTO UM NPOJOMKaeT NoMb30BaThCs YCnyroit. B cOOTBETCTBUM C YCNOBMSAIMK JaHHOTO TapudHOro nnaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTasnseTcs AOCTyN B ceTb WHTepHET (BkniovaeT BHewwnmiz, NokanbHblit n MynbTuMeana Tpadvki) ¢ KOMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. KonnyectBo noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coefyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocyllecTenseTcs Ha ckopocTi notpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
Méwur/cex., ¢ 02 o 10 yacos go 100 M6ut/cek, MynsTumeama, MokansHoro Tpaduka - Ao 100 M6ut. BoamoxHocTs notpebrerus MynbtuMeava Tpaduka
C HEKOTOPbIX CeLyanbHbIX MynbTUMEAVa CEpBEPOB MOXET ObiTb OTpaHMyeHa, B TOM YnCre MONHOCTLIO 3akpbiTa, OnepaTopom cassn, 0 Yem Onepatop
CBSA3M pasmeLLaeT uHopMaLmio Ha caitte. AGoHeHTCKkas nnaTta B MecsLe, B koTopom AGOHeHTY Bbin npefocTaeneH [OCTyn K Ycnyram, BMMaeTcs B
AeHb MpefocTaBneHnst AOCTyNa 3a KaneHAapHbI Mecsil, C MOMeHTa MpedoCTaBNeHust AoCTyna K Ycnyram A0 MOMEHTa OKOHYaHWs KaneHAapHoro
MecsiLa. MapTHepckol nporpamMmoit MOXeT BbiTb NpeaycMOTPEHO NpeaocTaBneHme HOHYCOB, CKMOK, aHTUBMPYCOB U UHBIX NPUBUNETUN.

Mega S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 400 py6. 3a nepuog ¢ MOMEHTa akT1BaLuK TapudHoro nnaHa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTYeckoro Nonb30BaHNs ycryrami (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATMYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALMM TApU(HOrO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMK C YCNOBMAMW AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMNboTepa, C KOTOpOro Bbin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany fom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[Jlorosopa uunu 3akasa Ha Ycnyru uudpoBoro kabenbHoro Tenesuaenust «Jom.ru TV. LieHTp fomaluHux passnedenuity). Konuyectso notpebreHHbix
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefmHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyrol ocylwecTenseTcs Ha
ckopocTn notpebnerus BHelwHero Tpadmka ¢ 10 o 02 yacos go 75 Méut/cek, ¢ 02 go 10 yacos po 75 Méut/cek, MynsTumeama Tpadmka — fo 75
M6wur/cek, NokansHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenus MynbTumeamna Tpaduka C HEKOTOPbIX CreLManbHbIX MynbTUMeamua
CepBepOB MOXeT ObITb OrpaHiieHa, B TOM YnCre MOMHOCTbLIO 3akpbiTa, OnepaTopom cBsan, 0 Yem OnepaTop CBA3M pa3MeLLaeT MHGopMaLmio Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOpOM ABOHEHTY Bbin npeaocTaeneH JoCTyn Kk Ycnyram, B3MAeTcs B AeHb NPeaocTaBnenns AocTyna B pasmepe,
MpONopLMOHaNbHOM KOMMYECTBY AHE C MOMEHTa NpefoCcTaBneHus JocTyna K Ycryram 4o MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. MapTHepckoi
nporpammoit MoXeT BbiTb MpeayCcMOTPEHO NpefocTaBneHne HOHYCOB, CKMOOK, aHTUBMPYCOB W UHbIX NPUBUNETHIA.

Mega M MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATMYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALWM TapUAHOTO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroil TapudHbIA NMaH B KaYeCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMNboTEpPa, C KOTOPOro Bbin aKTUBMPOBAH AaHHbIN TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru updpoBoro kabenbHoro Tenesugens «fom.ru TV. LieHTp pomawHux passneyeruity. Konuyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokorny «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylecTenseTcs Ha
ckopocTn notpebnennsi BHewHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpacuka - ao 100 M6ut/cek.. BoavoxHOCTb notpebneHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CneLpanbHbIX MynbTUMEaUa CepBepoB MOXeT BbiTb OrpaHu4eHa, B TOM Yucne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3n, 0 Yem OnepaTop CBA3N pasmeLaeT MHAopMaLMo Ha caiiTe. ABOHeHTCKas nnaTa B MecsiLe, B KOTOpoM ABOHEHTY bbin npefocTaBneH AoCTyn K
Ycnyram, B3UMaeTcs B [eHb NPeaoCTaBneHns AOCTyna B pasmepe, MPOMOPLMOHANbLHOM KOMMYECTBY AHel C MOMeHTa NpefocTaBheHns AocTyna
k Ycnyram 4o MOMeHTa OKOHYaHWsi kaneHpapHoro mecsiya. MapTHepckoid mporpammoit MoXeT BbiTb NpeaycMOTPEHo NpeaocTaeneHne GOHYCOB, CKMEOK,
aHTUBMPYCOB M UHbIX MPUBUMETU.

3acmotpuch 100 Light™ MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLled
aBTOMATUYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konM4ecTBO MOCnefOBATENbHON aKTMBALMM TApWU(PHOrO NnaHa He orpaHnyeHo). Kak OCHOBHOWM TapudHbI NNaH aBTOMATMHECKN aKTMBMPYETCS Ha
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creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin akTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[loroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. Konuiyecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTensieTcs Ha
ckopocTn noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 100 MouT/cek, ¢ 02 go 10 yacoB go 100 M6uT/cek, MynbTumeama Tpacuka — go 100
M6wurt/cek, JlokanbHoro Tpaduka - go 100 M6uT/cek. BosmoxHocTb noTpebnenus MynbTumeama Tpadmka C HEKOTOPBIX CreLuanbHbIX MynbTUMeaua
CEpBEpOB MOXET ObITb OrpaHU4eHa, B TOM YUCHE MOMHOCTLIO 3akpbiTa, OnepaTtopom cesian, o Yem OnepaTop CBsiaM pa3MelyaeT MHOpMaLMKo Ha caiTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn k Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pa3mepe,
MponopLMOHarnbHOM KONMYECTBY [IHEH C MOMEHTa NpedoCTaBneHns AoCTyna K Ycnyram JO MOMEHTa OKOHYaHUs kaneHgapHoro mecsua. MapTtHepckoit
nporpaMmoi MOoXeT BbITb NpesycMOTPEHO NpeocTaBneHne 60HYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBMUIIETN.

Tunbl TapUhHLIX NNAHOB NpK

nopkno4eHuu no TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbITb TONbKO AOMONHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue go 200 M6éut/c coctasnsiet 200 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTUBaLuM TapucHOro nnaHa W A0 OKOHYaHWs KaneH[apHoro Mecsia, B KOTOPOM OH Obin aKTUBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMen). Ycnyra AOCTYNHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHATENLHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUM C YCNOBMSIMI AAHHOTO TapudHOro nnaqa AGOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHewwHuiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINonmHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsiETCS Ha CKOpoCTU noTpebnerus BHewwHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 200 M6ut. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM uucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBS3M pasmeLLiaeT uHopmaLmio Ha caitte. ABoHeHTCkas nnaTa B MecsLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B AeHb
npeAoCTaBNEHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KareHaapHoro mecsua.
MapTHepckoi nporpaMmoit MoxeT BbiTb NpefycMOTpeHOo npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

YckopeHue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctasnset 300 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln aKkTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBa [HEW
(hakTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWeN). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha CriefytoLmii MecsiL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
vacoB g0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocts notpebnenns MynbTumeama Tpaduka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CEepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3meLyaeT MHopMaLmio Ha caiiTe. AGOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
lMapTHepckon nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefoCTaBeH1e GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUTIETUN.

YckopeHue go 600 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABGoHeHTCkas nnaTa 3a yckopenue go 600 M6ut/c coctasnsiet 400 py6./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapuHOro MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsaua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHve abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHNS 060pyA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl nriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [JONONHNTENLHOTO UK MPOLJOMKAET NONb30BaTLCs YCNyroit. B coOTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnioyaeT BHelwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmkm) ¢ KoMMbioTepa, C KOTOPOro Obin
aKTUBMPOBAH [JaHHbI TapudHbIl nnaH. KonnyecTBo notpebrneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHus BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpoCTU noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 go 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuvanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSI3W pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHeHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoXeT BbiTb MPefyCMOTPEHO npeAocTaBneHne HGOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETAI.

Mega L 2021*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 600 pyb. 3a nepuof ¢ MOMEHTa akTUBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBaH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHuUs ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCKOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro nnaHa npekpallaeTcs ¢ nocriedyroLen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLWM TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLni Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroit TAapUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, MokanbHblit 1 MynbTumeama Tpaduku) c
KOMMblOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapuHbln nnaH. KonuyectBo notpebneHHbx MerabaiT He yunTbiBaeTcs. HacTpoitka coepnHeHus
BbinonHseTcs no npotokony «PPP Over Ethernet»; monb3oBaHMe Ycnyroit ocyliecTBnsieTcs Ha ckopocTi noTpebnenus BHewHero Tpadmka go 250
Mbwur/cek., Mynbtumeana tpadgmka go 250 M6ut/cex, NokanbHoro Tpadmka - fo 250 M6uT/cek.. BoavoxHocTs notpebrnenust Mynbtumeana tpaduka ¢
HEKOTOpbIX CreLuarnbHbIX MynbTUMeaua CepBepOB MOXET ObiTb OrpaHMYEHa, B TOM YuCrie MOMHOCTbIO 3akpbiTa, Onepatopom cesian, 0 Yem Onepatop
CBS3N pa3smelLaeT nHdopmaLmio Ha caiite. AGOHeHTCKas nnata B MecsLie, B koTopoM AGOHeHTY Bbin npegocTaBneH AOCTYN K Ycmyram, B3MMaeTcs B AeHb
npenocTaBneHns AoCTyna B pasvepe, MPOMOPLMOHANbHOM KONMYECTBY [IHE C MOMEHTa NpefocTaBNeHus [oCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs
kaneHgapHoro Mecsitia. MapTHepckoii nporpaMmoi MOXeT BbiTb NpefycMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, HTUBMUPYCOB U UHBIX NPUBUETVIA.

Mega XL 2021*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 900 py6. 3a nepuos ¢ MOMEHTa aKTMBaLMK TapudHOTo nraHa 1 o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABMCMO OT KONMYECTBA [HEN (haKTUYeCKoro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoi nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBiMe TapudpHOro nnaHa MpekpaliaeTcs C nocreayollen
aBTOMATUYECKO aKTUBALMEN Ha CriedyHoLLmiA Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIN MNaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIil MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CNeayIoLLmMiA Mecsil B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TapudHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npepfocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuid, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHus AGoHeHToM [loroBopa u/mnu
3akasza Ha Ycnyru uudposoro kaberbHoro tenesupenust «Jom.ru TV. LieHTp pomaluHux passneueHuit»). KommyectBo noTpebneHHbix Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokony «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenus BrewHero Tpacmka ¢ 10 go 02 vacos fo 500 Méut/cek., ¢ 02 go 10 yacos fo 500 M6ut/cek, MynbTumeaua Tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadmka - ao 500 MouT/cek. BosmoxHocTb noTpebrnerust MynbTumenna Tpaduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 4em OnepaTop CBsi3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCkas nnata
B Mecsie, B koTopom ABGOHeHTy Obin npeaocTaeneH AOCTyN Kk Ycnyram, B3UMaeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONM4EeCTBY [iHE! C MOMEHTa NpeocTaBneHns AoCTyna K Ycnyram 40 MOMEHTa OKOHYaHMs KaneHaapHoro Mecsia. MapTHepckoit NporpaMmoit MOXeT ObiTb
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npeyCMOTPEHO NpefocTaBneHne GOHYCOB, CKUAOK, AHTUBMPYCOB U MHbIX NPUBUNETU.

3acmotpuch 250 Light™

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 600 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs kaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayroLlen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIA MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He OrpaHnyeHo). Kak ocHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLnia Mecsil B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynsTumeama Tpaduku) c
KOMMbOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa u/unu
3akasa Ha Ycmyrm uudposoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalinux passneyeHuity. KonmyecTBo noTpebneHHbix merabaitT He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHsieTcs no npotokonmy «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyLeCTBMSIETCA Ha CKOPOCTU
noTpebnenus BHetwHero Tpadmka ¢ 10 go 02 vacos go 250 Méut/cek., ¢ 02 go 10 yacos go 250 Mout/cek, Mynbtumeauma ao 250 Méut/cex., JlokanbHoro
Tpaduka - o 250 M6ut/cex. BosmoxHocTb notpebnenus MynbTumeama Tpadmka C HEKOTOpPbIX CreuuManbHbIX MyrbTUMEaa CEPBEPOB MOXET ObiTb
OrpaHuyeHa, B TOM Yucre MomHOCTbo 3akpbiTa, OnepaTopom cBsaw, 0 Yem OnepaTop CBA3W pa3meluaeT WHGopMaLmio Ha canTe. AGOHeHTCKas nnata B
MecsiLe, B kotopoM AGOHeHTy 6bin mpefocTaBneH AOCTYn K Ycnyram, B3uMaeTcs B [eHb NpefoCcTaBneHns AOCTyna B pas3Mepe, NpOonopLvoHanbHOM
KOnM4ecTBY [HEH C MOMEHTa NPeAOCTaBNEHUs OCTyNa K Ycnyram 10 MOMeHTa OKOHYaHUs! kaneHaapHoro MecsiLia. MapTHepckoi nporpamMMoii MoxeT BbiTb
npeaycMOTPEHO NpefocTaBneHue BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NMPUBMUNETUN.

3acmotpuch 500 Light™

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnaTa coctaenseT 900 pyb. 3a nepuof ¢ MOMEHTa akTUBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBMUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs C nocrieayroLen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii Mecsl B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyroi TapudHBbIA NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLni Mecsl B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TapUhHbIA MMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npefocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany fdom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa miunm
3akasa Ha Ycmyrn umudpoBoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalinmx passneyeHuity. KonmuyecTBo noTpebneHHbix merabaiT He
yunTbiBaeTcs. Hactpoilka coepuHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHetwHero Tpadmka ¢ 10 go 02 vacos go 500 Méut/cek., ¢ 02 go 10 yacos go 500 M6ut/cek, Mynbtumeama ao 500 Méut/cex., JlokanbHoro
Tpadmka - o 500 Mout/cek. BosmoxHocTb noTpebnenns MynbTumeaua Tpadmka C HEKOTOPbIX CneuuanbHbIX MynbTUMeava CepBepoB MOXeT ObiTb
OrpaHuyeHa, B TOM Yucne MomHOCTbo 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBA3N pa3meluaeT WHGopMaLmio Ha canTe. AGOHeHTCKas nnata B
MecsiLe, B kotopoM AGOHEHTY Obin MpegocTaBreH AOCTyn k Ycnyram, B3UMaeTcs B [eHb NpefocTaBreHust 4ocTyna B pa3Mepe, NponopLuoHanbHOM
KOnM4ecTBy [HE C MOMEHTa NPeAOCTaBNEHUs OCTyNa K Ycnyram 10 MOMEHTa OKOHYaHUs! kaneHaapHoro MecsiLia. MapTHepckoi nporpamMMoii MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBeHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBUNETWN.

* npefocTaBneHne yenyr ocyLecTBAAETCS Npu Hanuyum y OnepaTopa CBS3W TEXHNYECKON BO3MOXHOCTY. LieHbl yka3aHbl Ha yCrOBMsX peknamHon akumit «Jom.ru Gigabity
** TapucHble nnaHbl JOCTYMHbI AMNs aKTBALMW HA YCOBUSX PeKknamHon akummn «3acmotpucs [VI» ans tapudHbix nnaHo «3acmotpuck 100 Light», «3acmotpuck 250 Light» n
peknamHol akuum «3acmoTprch 2» Ans TapudHoro nnaHa «3acmotpuck 500 Lighty.

Tunb! TapudpHbIX NNAHOB Npu nogknioyeHun no TexHonorum WNGN:

HocTynHbIih gom S

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM naHoM. AGOHeHTCKasi naTa coctaensieT 600 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmiovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATMYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B NepuroA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMboTEPa, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeaMHeHus BINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha CkopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos go 15 Méut/cex, ¢ 02 fo 10 yacos go 15 M6ut/cek, MynbTumeama Tpadmka — fo 15 Méut/cek, JlokansHoro Tpadwka - go 15 Méut/cek.
BoamoxHocTb noTpebnenns MynbTmeana Tpaduka C HEKOTOPbIX CeLyanbHbIX MynbTUMEOMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsiaw, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrnata B Mecse, B KOTOPOM
ABOHeHTY 6bin NpeocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHUs [oCTyna B pa3mepe, NPpOonopLMoHanbHOM KONMYeCTBy AHe ¢
MOMEHTa npeaoCTaBnenns [OCTyna K Ycnyram jo MOMEHTa OKOHYaHWS KaneHaapHoro mecaua. MapTHepckol NporpaMmoit MOXeT BbiTb MpeaycMOTPEHO
npeAocTaBnerne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUN.

OocTtynHbii gom M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGoHeHTCKast naTa coctaensieT 800 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocregytoLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBan [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(konm4ecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MnaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMK C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbINofHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos go 30 Méut/cex, ¢ 02 1o 10 yacoB go 15 M6ut/cek, MynbTumeama Tpacpuka — o 30 MéuT/cek, JlokansHoro Tpadmka - go 15 Méut/cek.
BoamoxHocTb noTpebnenns MynbTmeana Tpaduka C HEKOTOPbIX CreLanbHbIX MynbTUMEOMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLIO 3akpbiTa, OnepaTopom cBs3n, 0 yem OrnepaTop CBA3M pa3melLaeT MHopMaLmio Ha caiiTe. ABOHeHTCkas nnaTta B MecsLe, B KOTOpPOM
ABOHeHTy 6bin NpeocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, NPpOonopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa NpeJoCTaBneHus JOCTyna K Ycnyram [jo MOMEHTa OKOHYaHWs KaneHaapHoro mecsua. MapTHepckol NporpaMmoit MoXeT ObiTb NpeaycMOTPEHo
npeAocTaBnermne 60HYCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUA.

CyactnuBbliii gom S

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGoHeHTCKasi naTa coctaensieT 800 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrneaytoLed
aBTOMATUYECKO aKTWUBaLMell Ha Cnefylownin Mecsily B cryyae, ecrit ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konmyecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIA MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsil, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeaMHeHust BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos go 15 Méut/cex, ¢ 02 1o 10 yacoB go 30 M6uT/cek, MynbTumeaua Tpacpuka — fo 15 Méut/cek, JlokansHoro Tpadmka - go 30 Méut/cek.
BoamoxHocTb notpebnexnss MynbTumeana Tpadmka C HEKOTOPbIX CrieumManbHbIX MynbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MOMHOCTbI0 3aKpbiTa, OnepaTopom cBs3an, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caite. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHus 4OCTyNa K Ycnyram 0 MOMEHTa OKOHYaHUs! karengapHoro Mecsiua. MapTHepckoit nporpaMmolt MOXET ObITb MpeayCMOTPEHO
npegocTasneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

CyactnmBblii gom M

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1000 py6. 3a neproa ¢ MOMeHTa akT1BaLyy TapudHOro nnaxa u Ao
OKOHYaHMs! KaneHAapHOro MecsiLia, B KOTOPOM OH Oblin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHEH (hakTYeckoro nonb3oBaHus ycnyramu (BkioyaeT




. YJIbSIHOBCK

nnaty 3a norb3oBaHWe aboHeHTCKo NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapWuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapuchHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTumeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu notpebnenns BHeluHero Tpadvka ¢
10 po 02 vacos go 30 Méut/cex, ¢ 02 1o 10 yacoB go 30 M6uT/cek, MynbTumeaua Tpacpuka — o 30 Méut/cek, JlokansHoro Tpadmka - go 30 Méut/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpacdmka C HEKOTOPbIX CrieLmManbHbIX MyNbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHWyeHa, B TOM uucre
MOMHOCTbI0 3akpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caite. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOpLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHus 4OCTyNa K Ycnyram 0 MOMEHTa OKOHYaHUs! KarengapHoro Mecsiua. MapTHepckoi nporpaMmolt MOXET ObITb NpeayCMOTPEHO
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUIIETUN.

Tunbl TapudbHLIX NNAHOB NpU NOAKNIYEHUN no TexHonorum XPON:

Mera gom M MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKast naTa coctaensieT 500 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao

OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpalaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATMYECKM aKTUBMPYETCS Ha
cneaylowmii Mecs B cryyae, ecnn ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH A@HHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHust BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 yacos po 100 Méwurt/cek., ¢ 02 go 10 yacos fo 100 Méut/cek, MynbTumeaua Tpacmka — go 100 M6uT/cek, JlokansHoro Tpadmka - go 100
M6wuT/cek. BoamoxHocTs notpebnerns MynbTumeama Tpaduka ¢ HEKOTOPLIX CrieLmanbHbIX MynbTMEeana CepepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsi3M pa3meLyaeT MHOopMaLWMo Ha caitTe. ABOHeHTCkas nnata B MecsiLe, B KOTOPOM
ABOHeHTY 6bin NpegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JocTyna B pa3mepe, MPpOnopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa NPefoCTaBNeHNs A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro mecaua. MapTHepckoi NporpaMMoi MOXET BbiTb MPeayCMOTPEHO
npeAocTaBnerme 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

Mera gom L MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGOHeHTCKasi naTa coctaensieT 700 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa v Ao

OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramn (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrneayloLled
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
COeaMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 yacos po 250 Méwurt/cek., ¢ 02 go 10 yacoB o 250 MoéuT/cek, MynsTumeamna Tpacuka — go 250 MéuT/cek, JlokansHoro Tpadmka - go 250
M6wut/cek. BoamoxHocTb noTpebnenus MynbTumeamna Tpaduka C HEKOTOPbIX CrieLpanbHbIX MynbTUMeaMa CepepoB MOXET ObiTb OrpaHiyeHa, B TOM
yuncne NomnHoCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop €BA3M pa3meLyaeT MHopMaLWMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B A€Hb NpefoCTaBneHUs 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpefoCTaBNeHUs OCTyNa K Ycryram o0 MOMEHTa OKOHYaHWsi kaneHaapHoro mecsiia. MapTHepckoil nporpaMmoi MOXeT GbiTb NpeayCMOTPEHO
npegocTaBneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

Mera gom XL MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 900 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao

OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a Morb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapWUHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudhHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa AGOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHelwuHero Tpadmka ¢
10 po 02 yacos po 500 Méwut/cek., ¢ 02 go 10 yacos fo 500 MoéuT/cek, MynsTumeamna Tpacuka — go 500 MéuT/cek, JlokansHoro Tpadmka - go 500
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrielManbHbIX MynbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NomHOCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop €BA3M pasmelyaeT MHopMaLWio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefoCTaBMeHUs 40CTyNa K Ycryram o0 MOMEHTa OKOHYaHWsi kaneHaapHoro mecsiia. MapTHepckoil nporpaMmoit MOXeT GbiTb NPeayCMOTPEHO
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W UHbIX NPUBUIETUN.

Mpumeyanus k TapuHbIM nnaHam:

1 Tapudbbl ykasaHbl ¢ y4eTOM BCex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoAaTenbcTeom Po.

2 Onnarte NoAnexuT TONbKO BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTHIBAETCS TOMBKO BXOASALLMIA TPAUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3 «JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ ceTeil onepaTopoB CBs3W, ¢ koTopbiMK Y OnepaTopa CBSA3M 3akmn4eHs! 1OroBophbl, U Tpaduk mexay A6oHeHTamu Onepatopa
CBS3N ¢ Mmonocoi nponyckaHns — ot 1 Kbut/cek. MomnHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caite Onepatopa cBs3u. Pa3mepHOCTb NOMOChI MpomyckaHus,
yKka3aHHas B HacToswem Onucanuu ycnyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 KI'u.

4 «BHeLHUMY TpadhMkoM cumMTaeTcst Tpaduk, He NpuHaanexalmit cetsm OnepaTopa CBsi3v ¢ Nonocon nponyckanus — ot 1 Kbu/cek.

5 "MynbTmegma" cunTaeTcs Tpachuk Co cnelmanbHbIX MynbTUMeaMa CepBEpPOB, PacionoxeHHbIX BHyTpU ceT OnepaTopa CBs3u ¢ nonocon nponyckakus — ot 1 Kbur/cek.

6 [MoyToBbIN Tpachuk, NonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIA» Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JIOM.RU nnm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryyae noyToBbIi Tpaduk onnaymnsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadvka.

7 CraTtucTvka no noTpedneHHbIM ycryram 1 pacxoaoBaHuio CpeacTB ¢ JuueBoro cueTa npepoctaenseTcs ABOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa cBsiav unv no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudbl Ha JONONHUTENbHbIE YCNYTH).

8 lMononHeHve JuueBoro cyeta AGOHEHT OCyLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHEHTa MOXHO caenats: 1. HanmnuHbimm B
MecTax paboTsl ¢ aboHeHTamu OrepaTopa CBs3M (MpW HanM4Mu Takoil BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(HMHAHCOBLIE YUPEXAEHMS, B0 B NNATEXHbIE
cucTeMbl (BKMioYas TepmuHanbl onnatbl Ycnyr).2. BesHanuyHbiM nepeuncrieHneM yepes (UHaHCOBO-KPEAUTHBIE YYPEXOEHUS Ha YCMOBMSX, YCTAHOBMEHHbIX (UHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin cyéT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa CBA3u Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpEeXaeHNS
ABOHEHT B NMaTeXHOM AOKYMEHTE [OIKEH yka3aTb amumvio, MHULMAnbI 1 aapec, o koTOpoMy eMy npefocTasneH aoctyn. Moapo6Ho Bce crnocobbl onnathl onuUcaHs! Ha
caite OnepaTtopa cBsi3u.

Anpeca mMecT paboTbl ¢ aboHeHTamm: 2-it nep. Mupa, .27, np-T. JlennHckoro Komcomona, .33, yn. Psbukosa, 49a, np-T. YnbsHoBckui, 4.1
9 Ecnn ABoHeHT B MOMeHT 3aKmioueHus [loroBopa u/unu 3akasa He Bbibpan noboit APYroi 13 0CHOBHBIX TapuchHbIX MNIaHOB, MOMb30BaHIe YCyroi 0CyLIECTBAAETCS Mo

ocHoBHoMy TapudHomy nnaHy «Mega My npu TexHonorum noakntoveHns Fast Ethernet u ocHosHomy TapudHomy nnaHy «<Mega Ly npu TexHonoruu noakntovenns Gigabit
Ethernet.
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10 Be3numnTHbIM TaputHbIM NIaHOM CYMTaeTCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcs 6e3nuMUTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCrnoBusX, NPELYCMOTPEHHbIX AaHHBIM TapUdHLIM NaHOM.

11 ABOHEHT MpoN3BOANT onnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy u 3a morb3oBaHne ABOHEHTCKOWA NuHWeR. ABOHEHTCKas NMUHWS HaxopuTcs B
cobcTeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMEHTa npefocTaBneHnst AGOHeHTY AocTyna k Ycnyram CBsiav 1 NOANMUCaHUS COOTBETCTBYIOLLENO
aKTa coayu-npuemku ycnyr no npefocTaBneHnto AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpaluequs aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
Oka3aHus OnepaTopom B3 COOTBETCTBYHOLLMX Yenyr casian OnepaTop CBA3n BNpaBe AEMOHTUPoBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapudhHbIM NaHoM Mo MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTaytolLeii ¢ 1 okTsidps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusivi AkumuW. ABOHeHTCKas nnaTa, nnata 3a BriageHue u
nonb3osaHne Obopyaosanuem (B cryyae, ecnu OBopyaoBaHue nepefaHo BO BnadeHWe W nonb3oBaHne ABOHeHTa), nnata B cyeT cToumocTn OBopyaoBaHMs B TeueHune
nepuoaa paccpoydki A0 BbINNaThl NonHoi ctoumocT O6opyposaHus (B criyyae, ecnv O6opyaosaHue nepefaHo B COOGCTBEHHOCTb C PACCPOMKON MnaTexa), nnata B CYeT
CTOMMOCTM YCnyr MO MPefoCTaBNEHN0 A0CTyNa B TeYeHWe nepuofa paccpouki A0 BbIMNAThl MOMHOA CTOMMOCTW MPefocTaBneHns AOCTyna (B cnyyae, ecnv 3akasom
npeaycMOTpeHa paccpoyka nnatexa) crucbiBaeTcs ¢ Jlnuesoro cyeta AGOHeHTa aBTOMaTYecky B NONHOM 0ObeMe He nosaHee 1-ro uncna Mecsua, CneaytoLLero 3a Mecsilem
norb30BaHust Ycnyroii cBsian. B criyyae oTcyTcTBIUS Ha 21-0e YMCNO Mecsia, CrieayHoLLEero 3a MECILIEM MOMb30BaHUS YCnyrol cBsiau, Ha fluueBom cyete AGOHEHTa AEHEXHBIX
cpeacTs B pasMepe aboHEHTCKOM NaThl No TapuchHOMY nnaHy, NnaThl 3a BnageHue v nonb3osanue ObopyaosaHueM (B cnyyae, ecriv O6opyaoBaHue nepefaHo BO BafeHue
1 nonb3oBaHne AGOHeHTa), nnaTbl B cyeT cToumocT OBOpyAoBaHMS B TeueHWe NepuoAa Paccpouki A0 BbinmaThl MOMHON croumocT ObopyaosaHus (B cnydyae, ecnu
O6opynoBaH1e nepeaaHo B COBCTBEHHOCTb C PACcCPOYKOI MnaTexa), Mnatbl B CH4ET CTOMMOCTK YCAyrA Mo NpeaoCTaBNeHnio JOCTyna B TeYeHWe nepuoaa paccpoukn Ao
BbINMaThl NOMHON CTOMMOCTW NPeAOCTaBneHus 4OCTyna (B Cryyae, ecnv 3aka3oM npedycMOTpeHa paccpoyka nnaTexa) 3a NpefLlecTBYLMA MecsL Nomb30BaHs Ycnyron
cBsian OnepaTop CBSI3N UMEET NMpaBo MPUOCTAHOBUTL OKa3aHue Ycnyr cesisn. AGOHEHTY BbiaenseTcs oauH JMLEeBOl CHeT, Ha KOTOPOM OTPaXatoTCs MOCTYNNeHUs CPeacTs
Oneparopy cssian oT ABOHeHTa 3a BnadeHue 1 nonb3osaHne ObopyaosaHnem (B cryyae, ecnu OBopyaosaHue nepeaaHo BO BNafeHue v nonb3osaHie ABOHeHTa), nnatbl B
cyet croumocTti OBopyaoBaHNs B TeYeHWe neprofa paccpoyki 0 BbINNaTkl MonHoi ctonmocTi OBopyaosaHus (B cnyyae, ecnn ObopyaoBaHue nepeaaHo B COBCTBEHHOCTb C
paccpoyKoil nnaTexa), Nnatbl B CY4ET CTOMMOCTM YCMyru Mo npefocTaBneHnio JocTyna B TeyeHue Nepuopa Paccpoukit [0 BbIMAAThl MONHOM CTOMMOCTH NpeaoCTaBneHus
pocTyna (B cryvae, ecnu 3akasom npeycMOTpeHa paccpodka nnatexa) Ycnyru cesian «foctyn B HTepHeT «Jom.ru», Yenyru kabenbHoro tenesupaenust «dom.ru», Yenyr
cBs3n «[lomalHni TenedoH «[Jom.ru», a Takke CrucaHme aThx CPeacTs NPONopLMOHanbHO pasmepy nnathl 3a YCnyrv CBA3u, OkasbiBaeMblx no AKLuu, OT obluero pasmepa
eXeMeCs4HoN nnaTbl 3a Ycnyrv cesian, okasbiBaeMble No AkLun.

13 Onucanve MapTHepckol nporpaMMbl pasmeLLeHo Ha caite club.dom.ru

Tapudbl Ha foNoNHUTENbHbIE yCRyry
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha caiite OnepaTopa cBsi3u) BecnnatHo
4 Bbigenenue cratuyHoro pearnsHoro IP-afpeca st nonb3oBaHuUs Ycnyramu cesiav no 6e3nMmMuTHOMY TapudHomy 450 py6 20 py6 7
nnaky.
5 MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAge (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 MpepocraBnenue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
et A4 yo.
Perctpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapuHOro nnaHa 4ONONHUTENBHO K TapubHOMY nnaHy, BecnnatHo 3
BbI6paHHOMy ABOHEHTOM B Ka4eCTBE OCHOBHOIO
8 /3meHenmre AoroBopa B CBA3N C M3MeHeHneM ABOHEHTOM aapeca nomelLeHns (Mpu Hanudun O6opynoBaHus (Ans 10 0v6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKON NHUM) PYo-
9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHeHTa B noMeLLeHum (Mpu Hanuuumn OBopynoBaHus (ons Tapuda 10 ov6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoi inHm) Pyo.
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapiupyTtusatopa Wi-Fi 1000py6. 15
[IByXAnanasoHHoro !
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (Mstu) cyTok nogpsia
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi NnaTex» onpeaensieTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok npepfocTaBreHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
15 ncnonb3oBaHuem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHbIX CPEACTB Ha 30 py6.JeyTin

Nuuesom cyeTe ABOHEHTa, AOCTaTOMHON AMst NoMb30BaHMsS Ycryramu cBsiau. Mpu 3ToM aboHeHTCKas nnaTa cornacHo
TapudHoro nnaHa u ctoumocts Cepaica «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beme 1 ee HeobxoanMo
noracuTb B TeyeHne Cpoka npepocTasneHns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsav unu no nopyyeHunio AboHeHTa OnepaTopom CBsau.

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTH:

B cToumocTb Yenyr BKioueHb! Bee Harory v cbopel (B Tom uicne — HIC) no cTaBke, yCTaHOBNEHHOMN 3aKoHOAATeNbCTBOM PO.

CrieLanvcTamu npoM3BOAMTCS YCTAHOBKA 1 HACTPOIKA TOMBKO CepTUdULMPOBaHHOTO 06OpYAOBaHUS W MPOrpaMMHOT0 oBecneyeHus, NpeaocTaBnsiemblx AGOHEHTOM.

AkTvBupoBaTh TapudhHble NnaHbl AGOHEHT MOXET caMOCTOSITENbHO B pasdene «JIyHbIi kabuHeT» Ha caitte OnepaTopa CBsian

Blwn] —

Mp1OCTaHOBMEHME OKa3aHWs YCNyT CBSI3M OCYLLECTBASIETCS B NOPSAKE, NPedycMoTpeHHOM [loroBOpOM, ECIiM MHOE He MpedycMOTPEHO Ha caiiTe OnepaTopa cBsau.

BecnposoaHoit mappyTusatop Wi-Fi, BecnposoaHoit mapipytusatop Wi-Fi aByxamanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), Mcnonb3oBaHHble
OnepaTopom CBsiau NpW npefocTaBneHun AGOHEHTY [OMOMHUTENBHOM YCIYrM U yKa3aHHble B akTe chadqu-MpUEMKM YCryr Mo MpefoCTaBReHwio AOCTyna, SBRSKTC COBCTBEHHOCTbIO
Onepatopa cBsiau 1 nepefatoTcst ABOHEHTY BO BNafieHue 1 nonb3oBaHne 40 MOMEHTa npekpaLleHus aeictaus Jorosopa u/ivnm 3akasa.

VcknioyaeTcs BO3MOXHOCTb A0CTyna oaHoBpeMeHHO Kk Cailtam ceT WHTepHeT co credylowumi [OMeHHbIMK umeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTM AocTyna MoxeT BbiTb ocyliecTeneHo AGOHeHTOM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBsisM nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHOoBNeHHbIMU OrnepaTopoM CBsiaW, Ha OCHOBAHMW COOTBETCTBYHOLLETO 3asBneHns. Bo3oGHOBNeHWe BO3MOXHOCTM JocTyna k CaitTam BO u3bexaHue COMHEHWS OCYLLECTBRISIETCS Ha
OCHOBaHWW COOTBETCTBYHOLLETO 3asiBNeHMst ABOHEHTA B MecTax paboTbl ¢ aBoHEHTaMK, YCTaHOBNEHHbIMIU OnepaTopoM CBsi3u.

Ha nepvoa aktuBawum TapudHoro nnaqa XXL no yeMoTpeHuio ABOHEHTa MOXET BbITb BbAENEH CTaTUYHbIN peanbHbIi IP-aapec Ans nonb3oBaHus Ycnyramu cessu 6e3 B3MMaHusi pasoBoit 1
€XeMeCcsiMHOW NnaThl 3a BblAeNeHue cTaTuyHoro peanbHoro IP-agpeca.
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CXEMA BKNIOYEHWA MNOJNb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONIOrMWN FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH ZoHa OTBETCTBEHHOGTH
Onepatopa cBsasn AGonewnTa
pnesosaTenncxoe
(oxomeunce)
OGopyacsanme ABonenr

CXEMA BKNIOYEHWUA NOJIb30BATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWNA MO TEXHONOIMN WNGN

RO ——— 3ona oTBeTCTBEHHOCTH OnepaTopa cansn

Abonenta

PanuokomnnexT b2

CXEMA BKNIOYEHKUA NONb30BATENbCKOI0 (OKOHEYHOI0) OBOPYJOBAHUA NO TEXHONOIMK xPON

3oHa oTeeTeTEEHHOCTU aboHeHTa
30Ha OTBETCTBEHHOCTH
Oneparopa ceasu

ABomenTenuii
Tepmunan (ONT)



