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OMUCAHME YCNYIU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALUIHWUX PA3BNEYEHUMN»

1. OMUCAHUE YCNYTH
Onepatop cBs3n okasbiBaeT ABOHEHTY yCnyru CBA3N ANs Lieneil kabenbHOro BelLaHus, BKoYatoLLMe NpefocTaBneHne Yenyri no npeaoctaenenmio goctyna k Cetw, npegoctasnenme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NMWHWKM, pacnpocTpaHeHne (JocTaBky) LMGPOBOTO curHana (TpPaHCAALMIO) MporpaMM TeneBU3MOHHOTO BELaHUs (danee - TEeneBM3WOHHBIX
kaHanos), Bxopawmx B Liucposoe kabenbHoe Tenesupenne «fom.ru TV. LleHTp pomaliHmx passneyenuity, no Cetn Onepatopa cBssn A0 Monb3oBaTenbCkoro (OKOHEYHOTO)
obopynosaHus ABoHeHTa (aanee — «Ycnyru cssu»), a AGOHEHT 0Bsi3yeTcs onnaunBath YCnyru cesisn B NOPSsiAKe, B CPOKM M HA YCMOBUSIX, NPEAYCMOTPEHHbIX [lOrOBOPOM, HACTOSILLMM
Onucannem Yenyrv n 3akasom.

2. TEPMVHbI A QTP E L EJ1E H V5 50000000
«ABOHeHT» - nonb3oBaTenb Ycnyramm, ¢ KOTopbIM 3akntoeH [JoroBop npy BbiAENeHnN ANs STUX Lenen YHUKanbHOro Kofa uaeHTudmkaLmm;

«AGOHeHTCKasA nnata» — (MKCMPOBaHHBIA NnaTex 3a YCnyru cBA3u, okasblBaeMble B TeyeHne PacyeTHoro nepmopa, KOTOpbI SBNSETCH MOCTOSAHHOM BENMYMHON, He 3aBuCALeil OT
0bbema thakT4ecki Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3sopaka, obecneynBaroLLas pacnpocTpaHeHue (HOCTaBKy) TENeBU3MOHHOTO CUrHana (TpaHcnsLmio) oT Touku aboHEHTCKOro nopkmoyeHns (Ysen
CcBs3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKash NMHUA HaxoamuTcs B cobeTBeHHocT Onepatopa CBA3W W nepefaeTcs B MOCTOSIHHOE Nonb3oBaHWe ABOHEHTY Ha CPoK feicTBus
3akasa.

«AkTuBaumsa Kaptbl goctyna» — npuseseHue Kaptel goctyna B paboyee cocTosHue Ans obecneyenns ABoHeHTy foctyna k Cetu.

«[lononuuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBA3N B AOMOMHEHWE K MHbIM Ycmyram no [1oroBopy npu Hanummn TEXHNYECKON BOIMOXHOCTY.

«[eaktuBauma KapTbl goctyna» — npusegetve KapTbl goctyna B Hepaboyee cocTosHWe An1S npekpatyeHns goctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemMHuka, yCTaHoBNEHHOE Ha AGOHEHTCKOM NIUHUMN.

«[ononHuTenbHas aboHeHTCkas NUHUA» — kabenbHasi pa3eoaka, obecneunBatowas goctyn k Moptany fom.ru TV, dopmupyemas nytem npoknaaku kabens ot Obopynosanus Wi-Fi
[0 ofHoro TenenpuemHuka ¢ Obopyaosanuem. [lononHuTenbHas aboHeHTCKas MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBS3W W MepefaeTcs B MOCTOSHHOE MOMb30BaHWe
ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nofnuckiBaeMblit CTopoHami B pamkax [loroBopa, cogepxaluyil nHdopmavyio 06 Yenyrax, 3akassiBaemblx AGOHEHTOM, C Lienbio nprobpeTeHns
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowwmi AGoHeHTa n obecneunsarowwin emy goctyn k CeTu. KapTta goctyna nepepaetcs
Onepatopom cBs3u ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns ABoHeHTy foctyna k CeTn no ToBapHOi HaknagHow, nognucsiBaemor CTopoHamm.

«OGopyaoBaHMe» — YCTPOINCTBO NS [EKOAMPOBAHNS LipOBOro TENEBM3NOHHOTO BiAeOCHrHana, Heobxoaumoe Ans nonb3osaHus Ycnyramu. ObopyposaHue no Bbibopy AboHeHTa
nepepaetcs Onepatopom cBsian AGOHEHTY B COBCTBEHHOCTb B fieHb NpeaocTaBnerns AGOHeHTy focTyna k CeTn no ToBapHOM HaknagHoi, nognucsiBaemoit CTopoHamu, Unn nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BafieHne 1 nonb3oBaHne B ieHb npefoctasneqns AboHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaBnernto foctyna.
«06opynosanme WI-Fl» — TexHuyeckoe CpefcTeo M nporpaMmHoe obecneyeHrme, KOTOpoe yCcTaHoBNEHo B MoMeLLEeHn B Lensix nonb3oBaHus ABoHeHTOM Ycnyramu cssan «floctyn B
WHTepHeT «[lom.ru» u no Beibopy ABoHeHTa nepepaetcs Onepatopom cBsia AGOHEHTY B COBCTBEHHOCTb B AeHb NpeAocTaBneHns AGOHeHTY JocTyna k CeTn no TOBapHON HaKnagHoil,
nopnuceiBaemolt CtopoHamu, unu nepepaetcs Onepatopom cBsian ABOHEHTY BO BRiafeHue W Nonb3oBaHue B AeHb npepocTasneHns AGoHeHTy goctyna k CeTn no AKTy chaum-npuemku
Yenyrv no npegocTaBnermio AoCTyna B pamkax 3akasa Ha Ycnyrv cassu «[locTyn B ViHTepHeT «[lom.ru».

«OnucaHne Ycnyr» - HacToswmid [OKYMEHT, COAEPXALMA OMUCAHWE, TeXHMYeckue OCODEHHOCTM W MpaBuWna MpefoCTaBMeHWs W MOMb3oBaHUS YCMyrW, a Takke npouesypy
B3aumopeiicTeust CTOpPOH B pamKkax npepocTaBneHus Ycnmyru v apyryto Heobxoaumyio MHdopmauuio. OnucaHne Yenyr pasmelyaetcs OnepaTopoMm CBS3v Ha CcaiiTe M MOXET
nepepaBatbcs AGOHEHTY B MOMEHT nofnncanms 3akasa;

«Mepemeluenmner - HanpaeneHne OnepaTopom CBS3N NocTynawlwmx oT ABOHEHTa AEHEXHbIX CPeACTB Mo AaHHOMY [loroBopy Wi OTAenbHbIM 3akasam B CYeT MOralleHus paHee
obpa3oBaBLLEiiCs 3aA0IKEHHOCTH;

«MpepbiBaHue NpefocTaBneHns YCnyrv cBA3N» — 03Ha4aeT NepepbIB B NPeOCTaBNEHMN YCNyru CBA3M, 3apericTpupoBaHHbIi TexHuueckon cnyx6boi OnepaTopa cBsiau;

«MakeT ycnyr» — ycnyri cBs3u Ans Lenel LmdpoBoro kabenbHOro BeLLaHus, BKIKOYaloLLMe NpefocTaBneHne B NOCTOSHHOE Nonb3oBaHne ABGOHEHTCKOM NWHUW, pacnpocTpaHeHe
(mocTaBKy) CWrHanoB (TpaHCNALMK) TENEBM3MOHHBIX KaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMW TENEBU3MOHHbIX KaHAmoB B KONMYECTBE, onpeaensieMom lepeyHem Ycmyr
Onepartopa cBsiau, no Cetn Onepatopa cBsian fo a ABOHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblGpaHHbIX ABOHEHTOM. AGOHEHT BnpaBe MameHsiTb Habop [lakeToB ycnyr, BxoAswwx B [loanucky, C COOTBETCTBYIOWMM W3MEHEHUEM
aboHeHTCKON NnaThl.

«Monb3oBatenbckoe (OKOHEYHOE) 06opyAoBaHMe» — 0bopyaoBaHme, Heobxoanmoe ABGOHEHTY ANS MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKOM NUHMM, HaXOAsLLeecs B
cobcTBeHHocT ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHeWHOro) 060pyoBaHuS ykasbiBatoTcs B 3akase (nanee — );

«MomeLueHne» — nomelLieHNe, HaxoAsLLIEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsin, rae MoxeT bbiTb ycTaHoneHo OBopyaosaHWe Ans npegocTasneHns Yenyr no [orosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BeLLHOM npase.

«PacyeTHbIi nepnopay - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MMHYT nocneaHero AHS TOrO Xe KaneH[apHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyru no [loroBopy Ha npefocTaBnieHue YCryr CBS3u;

«Cuctema KonnektusHoro Mpuema Tenesupenns (CKMT)» — ceTb ANS npvema MMHMMAnbHOMO COLMAnNbHOrO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, Heobcnyxusaemas
OnepaTopom CBA3M.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUEMA, YHaCTK MarncTpanbHbIX TENEBU3NOHHbIX KabenbHbIX CeTel, YCUIMTENW U ONTUYECKWE Y3Nbl, BXOASLMX B
cocta Cet Onepatopa CBS31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexalve Onepatopy CBs3v Ha N0BoM BELYHOM NpaBe 1 NpeHa3HaveHHble Ans okasaHus YCmyr CBaau.

«Tapudbl Ha Yenyru» (Tapudibl Onepatopa cBfiu) — ycnoeus onnatel Ycnyr Onepatopa CBsian, KoTopble BKMO4aloT B ce0s: Tapudbl NpeaocTaBneHns 4oCTyna, TapudHble nnatbl,
Tapubl Ha AONONHUTENbHbIE YCAYTI;

«Tapudbl npefocTaBnNeHUs AOCTyNay» - YCoBus npegocTaBneHus foctyna ABoHeHTy k CeTu 1 onnatbl Ycnyrv no npefocTaeneHuno AocTyna;

«TapudbHble nnaHbI» - yCNOBUS NONb30BaHNS 1 ONMaThl YCIyr CBA3W;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 1 onnaThl JONONHUTENbHbIX YCNyr, Oka3biBaeMbix OnepaTopom cesian AGOHEHTY.

«To4yka aBOHEHTCKOro MOAKMIOYEHUs» — TOYKa MpUcoeanHeHnst aboHeHTCkol NuHuK k CeTn. Touka abOHEHTCKOro MOAKMIOYEHUS pacrionaraeTcs B pacnpefenuTensHoM Lkady,
Bxopsiem B Cetb Onepatopa cBS3.

«Y3en cBA3W» - CPeACTBa CBA3M, pa3MeLLeHHble Ha CeTu 1 BbINOMHALLME (YHKLMN CUCTEM KOMMYTaLMN.

«Ycnyra» - Bce Ycnyru, npegoctaensemble B pamkax 3akasa (Ycnyrv no npeaoctaBnenmio focTyna, Yenyri cesan 1 [lononHuTensHble yenyru);

«Ycnyra cBA3N» — ieATenbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, 4OCTaBKe COOOLLEHUA ANEKTPOCBAN;

«Ycnyra no npef0CTaBMNEHNUIO AOCTYMa» - COBOKYMHOCTb AercTBuit Onepatopa CBA3W, HanpaBneHHbIX Ha 0becrneyeHre BO3MOXHOCTM oka3aHust AGOHEHTY YCnyr CBS3W 1 BKIOYAOLLNX
thopmupoBaHe AGOHEHTCKOI NMHUK 1 MPUCOEANHEHVE C ee NOMOLLbHo [onb3oBaTenbCKoro (okoHewHoro) obopyaoBaHus AGOHeHTa Kk Y3ny cBsan, no Bbibopy AGOHeHTa (opmmpoBaHme
[ononHuTenbHol aBoHEHTCKOM MMHUN 1 NpucoeauHeHe ¢ ee nomoLusio O6opyaosanue WI-FI ¢ om (c ObopyanosaHuem), odopmnerme [orosopa, pernctpaumio AGOHeHTa, Bblaenexue
Tvuesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BEAEHNs 1 UHbIe BUAbI NPOVU3BEAEHUIA, JOCTYNHbIe AGOHEHTY ANs POCMOTPa Npu Monb3oBaHuM CepBrcami B pamkax HacTosiLLero OnucaHuns.
«06nayHoe xpaHunuie» — npefHasHayeHHoe Ans nomnyyeHus A6oHeHToMm Cepeuca «TeneapxuB» OHMANH-XPAHUNULLE [aHHbIX HA pacnpefenéHHbIX B CETU Cepeepax, B KOTOpoe
ABOHEHT MeeT BO3MOXHOCTb KonupoBaTb KOHTEHT, XpaHUTb €ro U MpocMaTpuBaTh.

«ABTOpU3aLms» — BBefieHe B uHTepelice O6opyaosaHus unv MpunoxeHust YYeTHo! 3anucy.

«Y4eTHas 3anucb - NOTVH W Naporb, NPefocTaBneHHbI AGOHEHTY Ha OCHOBaHWM [loroopa Ha OKasaHue yCryr CBS3M.

«Mpunoxexne» — nporpaMmHoe obecneyerne n nHTepdelic, COoTBETCTBYIOLLEE TPeDOBaHNAM onpeaeneHHoi nnatopmel, nossonsiowjee A6OHeHTy nonyunTb goctyn k Cepaucam
NOCPESCTBOM CTALMOHAPHBIX U MOBUMbHBIX NEPCOHAMNbHbIX KOMMbIOTEPOB KOTOPbIE MMEKT TEXHUYECKYID U (DAKTUYECKYI0 BO3MOXHOCTb AOCTYNa K ceTu VIHTepHEeT, Ha KOTopbiX
YCTaHOBNEHO HEOBXOANMOE 1 A0CTaTOYHOE NPOrPaMMHOE ObecrieyeHme Ans AOCTYNa K CeTH VIHTEPHET, 1 KOTopble MMEIT dakTUYeckil 4OCTYN K ceTh MHTepHeT.

«fom.ru TV to Go» - npegocTaBnsiemMblit B COOTBETCTBUM C ycroBusami Mporpammbl npueunervii Cepauc, nossonstowmii AGOHeHTY nomyuntb [OCTyn He Bonee, Yem C 2 (ABYX)
CTaLMOHapHbIX W (1UNK) MOBMIbHBIX NEPCOHAMNbHBIX KOMMLIOTEPOB K BbIGpaHHbIM 1 onrnayeHHbIM Cepaucam « Teneapxusy, «Mognucka Ha katanor «SVoD», «EguHoBpemMeHHas nokynka
koHTeHTa «TVoD», npn ycnosim hakTM4eckoro NoAKIKYEHNs K CETH VIHTepHeT.

«TeneapxuB» («Catch — up») - npegocTasnsemsiit 3a nnaty Cepsuc, no3sonstoLLmii ABOHEHTY B TeYeHWe 24 4acoB i 72 YacoB (KOHKPETHbIV NEPUOA BPEMEHY OnpeaenseTcs Ans
KaXaoro TenekaHana oTAeNbHO M Yka3blBaeTcs Ha caiiTe www.domru.ru CMOTpeTb Tenenepeaad U UHble ayavoBu3yarnbHble NPON3BEaEeHIs, BXOASILME B COCTAB TENeKaHanos, curHan
KoTopbIX AocTaensetcs OnepaTopoM CBS3W [0 MONb30BATENbCKOrO (OKOHEYHOro) obopyaoBaHMs AGOHEHTOB, MOCe WX BbIXOAA B TEMeBU3NOHHbIA 3cup. MMepeyeHb TenekaHamnos,



[OCTYNHbIX B pamkax Cepauca, ykasaH Ha cailTe www.domru.ru 1 MoxeT BbiTb M3MEHeH 1Nk JOMoNHeH B Ntoboe Bpems no yemoTpeHuto Onepatopa cesau. B cryyae ecnm ycnyri cBsan
Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp gomaluHux pa3sneyeHniny He npepocTaBnstoTcs ABOHEHTY ¢ ucronb3oBaHuem [ekopepa uudposoro HUMAX 9000i, Cepauc
«Catch — up» AOCTYMEH Ha CTaLMOHaPHBIX U (UNK) MOBUNBHBIX NEPCOHANBHBIX KOMMbKOTEPAX NOCPEACTBOM Mcnorb3oBaHus Cepauca « MynbTUCKpUHY .

«Mopnucka Ha katanor «SVoD» - npefoctaensembliit 3a nnaty Cepauc, obecreunBatowmii BO3MOXHOCTb AOCTYNAa B TeYEHWE KaneHmapHOro Mecsila K OnpeAeneHHOMY nepeyHio
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMoTpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes M fononHsTees OnepaTopom CBS3u Mo CBOEMy yCMOTPeHuio. B cnyyae ecnm
yenyru cesisu Lindposoe kabenbHoe Tenesuaerne «Jom.ru TV. LieHTp AoMallHWX pa3BriedeHnity He npegoctaensiotcs AGOHEHTY ¢ ucnonb3oBaHuem [lekoaepa Lydposoro HUMAX
9000i, Cepauc «Mopanucka Ha kaTamnor «SVoD» JOCTyNHa Ha CTaLMOHapHbIX 1 (Mny) MOBUMBHBIX MEPCOHaMbHBIX KOMMbloTepax NocpeAcTBOM ucnonb3oBaHus Cepeuca «Jom.ru TV to
Go».

«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» — npefocTaBnsiembilit 3a nnaty Cepauc, obecrnedmnBatoLLyii BOBMOXHOCTb 4OCTyna B TeueHue 48 (Copoka BOCbMI) YacoB MOCIE MOKYMKM
K BblbpaHHo ABOHEHTOM Kaxaoii 0TAeNbHO eauHuLe KoHTeHTa ans Lenei ero npocmotpa AboHeHToM. B crnyyae ecnm ycnyru cassu Lindbposoe kabensHoe Tenesugenne «fom.ru TV.
LleHTp pomalwHux pa3sneyenuity He npegocTaBnsioTcs AGOHEHTY ¢ ucnonb3oBaHnem [ekogepa umndposora HUMAX 9000i, Cepeuc «EanHOBpemeHHas nokynka koHTeHTa «TVoD»
[O0CTYNHA Ha CTaLMOHapHbIX W (Mnn) MOBUMbHBIX NEPCOHaNbHbIX KOMMbIOTEPaX NOCPEACTBOM Mcnonb3osaHus Cepauca «[lom.ru TV to Go». OnepaTop cBsiav B pamkax NpefocTaBneHns
Cepsuca npegocTaBnsieT MHopmaLmio 06 ycroBusix AOCTYNa K KOHKPETHON efnHuLe KOHTEHTa nyTem pasmelLeHus COOTBETCTBYIOLLEN MH(OpMaLum B uHTepdeitice ObopyaoBaHus 1
(nnm) MpunoxeHus.

CepBucbl focTynHbl ABOHeHTaM nocre NPUHATUS 0depTbl, PasMeLLEeHHOI caiTe www.domru.ru

«MopxntoyeHne pononHuTensHoro yctpoicTea k cepsucy «fom.ru TV to Go» - ycnyra, nossonstowas ABOHEHTY MOAKMKOYUTL OANH LOMOMHUTEMbHbIA CTaLWOHapHbIA W (1nn)
MOBUMBHBIV NEPCOHaNbHbIA KOMMbLOTEp K cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLias BO3MOXHOCTb Nonb3oBaHust ycnyramu Lindposoro kabenbHoro Tenesupenus «fom.ru TV. LieHTp gomaluHux passnedeHuit» Ha 2 1 Gonee
TenenpuemMHmKax.

«CuHXpOHM3auus noanuckuy - ycnyra, obecneynBaroLLas packoaupoBaHue TenekaHanoB B pamkax BbibpaHHoit ABoxenTom Mognucku Ha MakeT(bl) yenyr Lindpposoro kabenbHoro
Tenesnaenns «Jom.ru TV. LieHTp foMaLuHNX pa3BrieyeHmity Ha TenenpuemMHIKe npu YCroBUM YCTaHOBKM ANs KaXAOro Takoro TenenpueMHuka oTaensHon eamkmnubl O6opyaoBaHms.

3. TTPABA 11 OBA:3AHHO C T I C T O/P O H
3.1. ONEPATOP CBA3W UMEET MNPABO:

3.1.1. B 0pHOCTOPOHHEM MOpPsAKE W3MEHUTL KOMMYECTBO M MEpeyeHb TENEBU3NOHHBIX KaHanoB, npepoctaBnsembix ABoHeHTy B Maketax ycnyr «[om.ru TV», a Takke KONM4ecTBO
lMakeToB ycnyr, 3abnaroBpeMeHHo, He no3xe yem 3a 1 (OpuH) aeHb, yBenomms 06 aTom ABOHeHTa nyTem pasmelLeHns OnepaTopom CBS3u COOTBETCTBYHLLEN MHGOpPMaLmMK Ha caiiTe
Onepatopa cesi3n www.domru.ru Wwnm B gpyrx coopmax no ycMoTpeHuto OnepaTopa cBsiau.

3.1.2. Mpow3BoanTL HACTPOIIKY TeNenpueMHuka, YCTPaHsiTb HEUCNPaBHOCTb TENEBU3MOHHOTO LUTEKEpa, KOHHEKTOpa, 0OpbIB (3amblkaHne) AGOHEHTCKOM MUHUK, VHBIE HEMCPABHOCTH,
BO3HMKLLME N0 BMHE ABOHEHTa 1N TPETLIX L.

3.1.3. He npuhumaTb 3asBKM O CHWXEHWM KayecTBa W306paxeHWs WnM npekpatuTb paboTbl, CBA3AHHbIE C YCTPAHEHMEM MPUYWMH HAPYLIEHUS KavyecTBa, MpU  Hamnymu
HeCcaHKLMOHMPOBaHHON pa3BoaKM ABOHEHTCKOW NHUK BHYTPM lMomelueHns ABOHEHTa Ha KONMMYECTBO TENENpUEMHMKOB, MpeBblllatoliee NPeAycMOTpeHHoe 3aka3oM, NpuUBOAsLLEN K
CHWKEHWIO YPOBHS CurHana Ha [lenuTene, u He NPUHMMATH 3asIBKU O CHXXEHUN KayeCTBa M3obpaXeHns B criyyae Ucnomnb3oBaHus kabens ABOHEHTCKOW NUHUK, HE COOTBETCTBYHOLLETO
yCTaHOBMEHHbIM Tpebosanmam OnepaTopa cBA3m.

3.1.4.NMpuocraHoBuTb fericTame [lorosopa u/mnm noboro u3 3aka3os B OHOCTOPOHHEM MOPSAKE B CIEAYIOLLMX CITy4asX:

3.1.4.1. TMpow3secT NONHOE WM YaCTUYHOE MPUOCTAHOBMEHME OKa3aHUs Ycnyr, cBsisaHHoe ¢ 3ameHoii O6opyaoBaHMs, MporpaMMHOro obecneyeHns unu nNpoBegeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 MoaaepxaHus pabotocnocobHocTu 1 pa3suTus Cei, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, yBegomus 06 atom AGoHeHTa B nioboit hopme no
ycmoTpeHuio OnepaTtopa cBsiav 10 npoBeseHus paboT;

3.1.4.2. Ecnu oka3aHue Ycnyr cosgaeT yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapeTBa, 300poBbi0 1 6e30MacHOCTY Noaei;

3.1.4.3. AGoHeHT ucnonb3yeT Ycnyri Ons kakux-nubo HesakoHHbIX Lieneil, unum ke nomy4aeT Ycryru HesakoHHbIM crocobom, akcnnyatupyeT npepoctaeneHHoe O6opypoBaHue ¢
HapyLUEHMEM NpaBW TEXHUYECKON 3KCTyaTaLuu UK UCTonb3yeT HEeCepTUULMPOBAaHHbI TeNENPUEMHIK, @ Takke ecrv NofyvaeT HecaHKLMOHMPOBaHHbI foctyn k O6opyaoBaHmMo
Onepatopa cBA3N.

3.1.4.4. AboHeHT He cobniogaeT lMpaBuna Nonmb30BaHUs Ycmyramu, uanoxeHHole B [loroBope, Hactosiwem OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM YCTAHOBMEHHbIE
OnepaTopom cBsiau.

3.1.5. MameHsiTb B 0QHOCTOPOHHEM nopsiake Tapudibl MpefocTaBneHnst Aoctyna, TapudHble NnaHbl, a Takke Tapudbl Ha LONOMHUTENbHbIE YCryry, U3BECTUB 06 3ToM ABOHEHTa He
meHee yem 3a 10 ([decstb) AHen Yepe3 CPeACcTBa MAcCcoBOI MHGOPMALMK U (Mnu) B MecTax paboTbl ¢ abOHEHTamu, a Takke MHbIM cnocobom no yemoTperuto Onepatopa CBs3u, ecnm
VHOE He NMpeayCMOTPEHO e CTBYIOLLMM 3aKOHO[ATENbCTBOM.

3.2.ABOHEHT UMEET MNPABO:

3.2.1. MpoussoanTbL CBEPKY NnaTexen B odmce Onepatopa CBA3N.

3.2.2. Tlo NCbMEHHOMY 3asiBNEHNI0 MEeHSITb MMM ONOMHATL NPeAoCTaBnAeMble eMy YCnyru B pamkax npepoctasnsemoro Onepatopom cBsiau [lepeyHs Yemyr ¢ CoOTBETCTBYHOLMM
13MeHeHneM aboHEHTCKOW nnatbl W OodopMneHMeM npu HeobxoaMMOCTM HOBbIX [loroBOpoB. MaMeHeHWst komudyecTBa npefocTaBnsieMblx Ycnyr v aboHeHTckod nnatel, OyayT
npou3BesieHbl C NEPBOTO YMCNa MecsLa, CreayloLLero 3a AaTon noaayu 3asBNeHUs Npu YCroBuM, YTO 3asBrieHne nopaeTcs ABoHeHTom OnepaTtopy CBAi3W He nosgHee, yem 3a 10
(OecsaTb) aHen Jo OKoHYaHWst PacyeTHoOro nepuogda W BHeceHus onnatbl no Tapudam OnepaTopom CBS3u, a Takke onnathl 3aJ0MKEHHOCTM N0 paHee 3aknioyeHHoMy 3akasy. [1pn He
CcOBMIoAEHNN yKa3aHHOTO CPOKa MoAayM 3asiBMEHNs U3MEHEeHWe KOMMYecTBa npeaocTaBnseMblx Ycnyr u aboHeHTCKon nnathl, ByayT npousBeAeHb! C MepBoro Yucna BTOporo Mecsua,
CreAytoLLero 3a MecALEeM MoAaYN 3asBneHNs.

3.2.3. becnnaTtHo 1 KpYrnocyToOYHO Mony4aTb MHEOPMALMOHHO-CIPaBOYHbIE YCIYrW, B TOM YuCne — O COCTOSHWUM JnLieBOro cyeTa, MHAOPMaLMI0 O NopsiaKke M YCNOBUSX MONb30BaHNS
Ycnyroit Ha caiite OnepaTopa CBs3w, a Takke no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cBsiau, npu coobiennn ABoHEHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa
(MorvHa v Mapons - Npu HanUuMK) UK MHOM MHAOPMALK, MO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTA, B TOM YMCe — NapOIbHOTO CMIOBA, B CIyyae MpefoCcTaBneHns
OnepaTopom CBsi3V Takoit BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3W MMeeT NpaBO OTKIOHWUTb COOTBETCTBYHOWMA 3anpoc ABGOHeHTa B criyyae COOBLLEHUS HEMOMHOA UMM HETOYHOM
MHopMaLmK.

3.2.4. Ha nepepacyeT aboHeHTCKoW NnaThbl 3a YCRyru CBA3W 3a AHW, B TOM Y1CTE MPEBbILLAIOLLNE HOPMATVBHBIA CPOK YCTPAHEHUS HEUCTIPABHOCTENA, ECITN HENCMIPABHOCTY BO3HUKIM He MO
BuHe ADOHEHTa, a TaKke B WHbIX CrlyyasiX, MPeayCMOTPEHHbIX AENCTBYIOWLMM 3aKoHOAATENbCTBOM. [ins ochopmnenns nepepacyeta ABOHEHT 0053aH 06paTUTLCS C COOTBETCTBYHOLLUM
NUCbMEHHbIM 3asiBneHnem k OnepaTopy cBAi3N.

3.2.5. YyactBoBaTb B MapKeTUHIOBBIX W WHbIX CrieLpanbHbIX akLusx, MpoBoAMMbIX OnepaTopoM CBS3M, YCTaHABNMBAILLMX YCNOBUS NPEeAOCTABNEHUS YCAYr, OTNNYHBIX OT YCrOBWIA,
YCTaHOBMEHHbIX HacToswmm OnucaHvem. O npoBefeHMM JaHHbIX akuuid, yeroBusx akumi Onepatop cBSi3n WHdopMupyeT AGOHEHTOB MyTeM pasMelleHnst MHopmaLmun Ha caiite
Onepatopa CBs3u n/unu AONOMHUTENBHO B Apyrinx (popmax no yemoTpeHnto Onepatopa cBssu. YuacTne AGOHEHTa B MApKETUHIOBbIX W MHbIX CieLmanbHbIX akLysix, a Takke cornacue ¢
X YCNOBMSIMM MOATBEPXKAAETC COOTBETCTBYHOWMMM OTMeTkamu B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTusi MapKETUHIOBBIX W WHBIX CreLpanbHbIX akuusix ABOHEHT Bnpase
0bpatTbest k OnepaTtopy CBsi3n C COOTBETCTBYIOLWM 3asBIEHNEM.

3.3. OMEPATOP CBA3W OBA3AH:

3.3.1. MpoussecTn nepepacyeT abOHEHTCKO MnaThbl 3a YCRyrn CB3M MO MUCbMEHHOMY 3asiBrieHMto AGOHEHTa, MpUHATOMY B MecTax paboTbl ¢ abOHEHTaMu, yCTAHOBMEHHbIMU
OnepaTtopom cBsiau, B cryyae MpepbiBaHUs NPeAoCTaBneHUs YCNyru CBsA3u, NpU Hanu4ui NUCbMEHHOTO NOATBEPKAEHUS CO CTOPOHbI TEXHUYECKOI Cryx6bl OnepaTopa cBsiau.

3.3.2. N3sewatb AGOHEHTa O npegnonaraeMbix NepepbiBax B MpefoCTaBMNeHMM YCIyr CBs3W, CBA3AHHbIX C HEOGXOAMMOCTLIO MPOBEAEHWs MNAHOBO-MPOMUNAKTUYECKUX paboT, He
nosgHee, YeM 3a CyTKv A0 MpeanonaraeMoro Havana WX MpoBEeAEeHMs, MyTeM pasMelleHus WHdhOopMaLmu Ha CooTBETCTBYyloLWMX canTax Onepatopa csssu. [poBeaeHMe nnaHoBo-
npodmrakTuieckux pabot cpokom He 6onee yem 4 (YeTbipe) yaca noapsig He cuntaetcs MpepbiBaHueM NpeaocTaBneHus YCnyru CBssu 1 NoanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ JoroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoanTL TEXHUYECKOrO 0BCRYXMUBAHUSI, PEMOHTA UMM MHOTO BO3AENCTBIUS HAa AGOHEHTCKYK NUHUIO, [lononHuTenbHY0 aboHeHTckyto nuHuio u Obopynosaue Onepatopa
CBSI3W, BKITKOUAs HecornacoBaHHoe ¢ OnepaTopoM casian oTkroueHre O6opynoBaHus Onepatopa CBsi3u OT 3MEKTPOCETU.

3.4.2. becnpensTcTBeHHO Aonyckatb k ObopyaosaHuio, AGOHEHTCKOM NUHUM U MIOAKMIOYEHHOMY K HUM TenenpuemMHuKy, k flononHuTenbHon aboHeHTCKO M HN coTpyAHMkoB OnepaTtopa
CBS31 ANs NpoBeAeHNs He06X0AMMbIX MNAaHOBO-NPO(UNAKTYECKMX paboT N MOLEpPHU3aLMM CETH.

3.4.3.Coob1atb Onepatopy cBsian 0 Niobbix NoBpexaeHUsix ABOHEHTCKOI NuHUM, lononHUTENbHON aBoHEeHTCKOM NuHUM 1 OBOPYAOBaHUS, PACTONOXeEHHBbIX B [oMeLLeHuM.

3.4.4. He npucoeanHsit K AGOHEHTCKON NUHWM TENENPUEMHUK, KOTOPbIA HE COOTBETCTBYET YCTAHOBMEHHLIM TpeBOBaHMsIM, UCMONb30BaTh Ans AocTyna k CeT Onepatopa CBS3u TONbKO
TaKoil TenenpueMHuK, KOTOPbIA MCpPaBeH 1 CepTUCMLIMPOBaH B yCTaHOBNEHHOM B Poccuiickoit ®eaepalm nopsake.

3.4.5.CBoeBpeMeHHO coobLath 000 BCex cryyasx [pepbiBaHus NMpesocTaBneHns YCmyrv CBsan 1 (Mni) yxXyALeHns kayectBa Ycnyr cesan OnepaTopy CBSaW, a Takke npeanpuHuMaTh
BCE MHble AEICTBUS, NPESYCMOTPEHHbIE s TaKMX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHaMM JOrOBOPEHHOCTSIMU.
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3.4.6. Mpu pactopxxerum [loroBopa u/unu nio6oro u3 3akasos B noboe BpeMsi B OAHOCTOPOHHEM NOPSAKE NPOWU3BECTU pacyeT cornacHo n. 7.3. HacToswero Onucanus Yenyru..

3.4.7. He npogaBath W He nepefasaTb TPETbUM nuuam Ycnyru, okasbieaemble Onepatopom cBsiaw no [loroBopy, a Takke He nepeaaBaTb CBOW Mpasa U 0bsizaHHOCTH no [oroBopy
TpeTbiM nuLam 6e3 npeaBapuTensHOrO NUCbMeHHoro cornacks OnepaTopa cesian. Mpu HecobniofeHun fanHol o0bsi3aHHoCTH, OnepaTop CBSA3M MMEET NpaBo B OAHOCTOPOHHEM Mopsiake
pacToprHyTb [lorosop.

3.4.8.ABoHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha [MomelleHne. ABOHEHT, He ABRSIHOLLMIACS COBCTBEHHWUKOM MOMELLIEHUS U HE COCTOSILLMA HA PETMCTPALIMOHHOM yyeTe Mo
MecTy XuTenbCcTBa B MomeLyennn, obecneymnBaet cornacie cOBCTBEHHMKA AaHHOTO MomelLeHNs Ha okasaHue Yenyr B JaHHOM [omelLeHIm.

3.4.9. Coobuwats OnepaTopy CBSI3N O NpeKpaLLieHny CBOEro npasa BrageHus W (1nu) nonb3osaxus MomelyeHrem, 060 BCeX M3MEHEHUSX B CBOUX PEKBU3NTaX (hamumiim, nacropTHbIX
AaHHbIX, MecTa XWUTemnbCTBa W T.M.) B CPOK, He npesbiwatowmi 60 (LLlectupecsty) aHel ¢ MomeHTa n3meHeHus. [lo MoMeHTa nonyyeHns OnepaTopom cBA3n yBeaoMneHns ot AGoHeHTa, a
Takke npu He yBedomnenun AboHeHTom OnepaTopa CBs3n OkasaHHble Ycnyri onnaunsaioTcs AGOHEHTOM 3a BECb NEPUOA A0 MOMEHTa NpekpaLLeHs OKkasaHns YCnyr CBA3m

3.4.10. ObecneumnBaThb coxpaHHoCTb ABoHeHTCKo nuHun 1 OBopyaosaHus OnepaTopa CBsi3W, HaxoasLLmxcs B MomelleHnm, u cobniopenne Tpeboanuin nponssoautens ObopynosaHms
1 OnepaTopa CBSi3W K ero akcnmyaTtaluy; komneHcupoBaT OnepaTopy CBsiau ybbITkY B Cryyae yTpaTbl Unu noepexaeHns AGOHeHTCKoN nuHum unu OBOpyaoBaHus (3a UCKMoYeHEM
y6bITKOB, BO3HMKLLMX MO BUHE Onepatopa CBs3M), pa3MeLLieHHbIX B [ToMeLLeHn1, B COOTBETCTBUM C S/ CTBYIOLLIMM 3aKOHOAATENLCTBOM 1 [loroBopom B Teuerme 3 (Tpex) AHeit ¢ MOMeHTa
BbICTaBNeHMs OnepaTopom CBA3M COOTBETCTBYHLLEro cyeta. OnepaTop CBA3M 0CBOBOXAAETCA OT OTBETCTBEHHOCTU B CIyyae BO3HWKHOBEHWS NO BUHE AGOHEHTa HeucnpaBHOCTEN Ha
ABoHeHTCKON MHIUKM, OBopy[OBaHUN CBS3W U TenenpuemHuke, Haxoaswuxcs B MomeLueHn, npy 3ToM aboHeHTCKas nnata HauucnsieTcs u onnaunsaetcs ABoHeHToM. He ponyckatb
CaMOBOIbHOTO BCKPbITUS! /NN MOBPEXAEHNS YCTPOCTB CeT, CAMOBONBHOTO MOAKITKYEHNS NN OTKIOYEHNSt ABOHEHTCKOI NIMHUN.

3.4.11.Cobniogats lNpasina nonb3osaHns Ycnyramu, unoxenHble B florosope, Hactosiem Onucannm Yenyru, 3akase, a Takke WHbIM 06pasom ycTaHoBneHHsle OnepaTopoM CBsau.
3.4.12. AGoHeHT 06513yeTcs 1Cnonb3oBaTh KOHTEHT, JOCTYNHbIN B pamkax CepBuUCOB, UCKMIOYATENBHO AN NIMYHBIX HYXA, HE CBSI3aHHBIX C OCYLECTBNEHUEM MPELNPUHUMATENBCKOM
AesTenbHOCTY.

3.4.13. ABoHeHT 06s13yeTcs He UCNONb3oBaTh KOHTEHT W MHYI0 WHGOPMaLWIO, NoMyYeHHy0 B pamkax CepBuUCOB, B HE3AKOHHBIX LENsX, B LENSX WHbIX, HEXEMM YeM Ans NUYHOro
1cnonb3oBaHus. AGOHEHT 06s3yeTcsl He NpedoCcTaBnsTb [OCTYN K KOHTEHTY, monyyeHHoMmy MM B pamkax CepBuCOB, kakvuM-nubo TpeTbuM nuuam. AGOHEHT KOmMpyeT, XpaHuT u
npocmatpueaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM CaMoCTOATENbHO. ABOHEHT CamMOCTOATENbHO BbIBUPaET MHAOPMALWIO U €€ 0bbeM.

3.4.14. AboHeHT 06s13yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM uucne NpopaBaTh M Nepenpofasath, Ny6nuyHO ero nokasbiBaTb MMM MCMONHSTL, TPAHCMIMPOBATL €70 N0 Paamo Unu
TeneBuaeHnto nytem cooblleHnst B adup niv no kabento, nepepabatbiBaTh, NEpeBOAMTL, BHOCUTL B KOHTEHT Niobble M3MEHeHUs!, a Takke Aenatb ero [OCTYMHbIM Ans noboro nuua B
nioboe Bpems No ero BbIGOPY (B TOM YKCre NOCPEACTBOM CeTh «MHTepHeT»), Ucnonb3oBaTb KOHTEHT Ans kakux-nubo KoMMepyeckux Liemnel, a Takke oCyLecTBnATL kKakne-nnbo uHble
LENCTBUS, He NMpeaycMOTPeHHble HacTosAwmm [JoroBopoM. AGOHEHT HECET NUYHYI0 OTBETCTBEHHOCTb 3a CODMIOAEHWE AECTBYIOLErO 3akoHodaTenbcTBa Poccuiickon depepauum npu
OCYLLECTBNEHNN KaKkiX-NNBO AENCTBIN, He pa3peLLeHHbIX HACcToALMM [loroBOpoM B OTHOLLEHUM KoHTeHTa, npefocTaBnsemoro B pamkax CepBucos.

3.4.15. AboHeHT 06s3yeTcs He ncnons3osate O6opynoBaHme 1 Mpunoxerne NobbiM cnocobom, KOTOPBI MOXET NoMeLLaTb HopManbHOMY (PYHKLIMOHUpOBaHMio Takoro OBopyaoBaHNs,
MpunoxeHns Cepucos n ceTv caa3n Onepatopa CBA3N.

3.4.16.. ABOHeHT 00s3yeTcs He OCYLLECTBNATL AENCTBUS, HanpaBrieHHble Ha 3anucb, KOMMPOBAHWE, XpaHeHe M MOBTOPHOE PacnpocTpaHeHne KoHTeHTa, AOCTYN K KOTOpOMY
npepocrasnsetcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpasneHHble Ha Co3fjaHue BO3MOXHOCTY aBTOMATM4YECKOrO NEPEKoYEHINst MM aBTOMATUYECKOrO YaaneHus kakoi-nno
MHEbopmaLmK, ABNSIOLLEICS YacTbio KoHTeHTa, 40CTyn K KoTopomy npeaocTasnseTtcs B pamkax Cepsucos «SVoDy, «TVoD».

4,  NOPAAOK NPEAOCTABNEHWA AOCTYNA K CETM N OKA3AHWA Y CIY I C B 53 1
4.1. B momeHT nognucanus CtopoHamu [lorosopa /i 3akasa ABOHEHT BHOCUT nnaTy 3a Ycnyr No npesocTaBNeHnto AOCTYNa, 3a BafeHWe U MoNb30BaHWE KaxXabIM JK3EMMIsSpoM
O6opynoBaHus B NepBOM Nocne npegocTaBneHns ABOHEHTY JocTyna k Ycnyram cBsisu 1 nognucaius CTopoHamu AkTa caauu-npuemMki yCnyr no NpefocTaBneHunio JocTyna Mecside (8
cnyyae, ecnu OBopyaoBaHve nepeaaHo Bo BnazeHne 1 nonb3osaHne AGOHEHTA) M NepBOHaYanbHbIN aBaHCOBbIN MATEX, 3a NOMb30BaHWE Ycnyramu CBS3v B pa3mepe, YCTaHOBNEHHOM
Hactoswmm Onmncarnem Yenyr, ecnv B Onucanun Yenyrin He ykasaHo MHoe.

4.2. Ycnyra no npegoctaBneHnio goctyna ABGOHeHTY okasbiBatotcs Onepatopom cBsian B TeueHue 5 (1atn) pabounx AHelt ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTM Ycnyr no
npesocTaBneHnto JOCTyNa 1 NepBOHaYanbHOTO aBaHCOBOrO NiaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cBsisu, no Tapudam OnepaTopa CBS3u B NONHOM 06beMe, eCnv MHOE He
ykasaHo B HacTosLwem OnucaHnm Yenyru u/vnm 3akase.

4.3. Tocne 3aBepLuenns komnnekca pabot no npepoctaenennto octyna AGoHeHTy k Ycmyre cesisu OnepaTop CBS3W NPOM3BOAUT NPOBEPKY MPeAOCTaBNeHNs [OCTyNa U NpeAcTaBnseT
ABOHeHTy Ans noanucaHust AKT caauu-npuemky Ycnyru no npefoctaBneHnio foctyna. AGOHEHT 06si3aH NpUHATL YCnyry no npegocTaBneHnto A0CTyNa HemocpeacTBEHHO nocne ee
okasaHusi nnbo OTKa3aTbCsi OT MPUEMKM, MpeAcTaBuB cOTpyaHMKYy OnepaTtopa MMCbMEHHY MOTUBMPOBaHHYO MpeTeHanto. akT Haanexallero okasaHus ABOHeHTy Ycnyru no
npeaocTaBeHnto AOCTyNa NOATBEPXAaETCA nofgnucaHHbiM CTopoHamu AKTOM caauv-npuemkn Yenyru no npefoctaenerunto aoctyna. NMpepoctasneqne Yenyr €esisu B NepeoM MecsLe
[eiiCTBIA COOTBETCTBYHOLLErO 3aKka3a OCYLUECTBISETCA C AaTbl OKasaHWs Ycmnyri no npesocTaBeHmnto JOCTYNa, eCRM MHOe He ykasaHo B 3akase.

4.4.To oaHoit AGOHEHTCKOI NMHMKM MoXeT BbITb MpegocTaBneH goctyn k CeTn He 6onee yem ans AByx TenenpuemHukos ¢ OBopynosaHuem. MpefoctasneHne AocTyna ko BTOPOMY W
nocrneaylwmM TenenpueMHukam npousBOAMTCS NO OTAenbHol 3asiBke ABoHeHTa no Tapudam Onepatopa cesiau. Onnata 3a nonb3oBaHWe Ycryramu CBsi3W Npu NpesocTaBneHun
poctyna 6onee Yem Ans OAHOTO TenenpueMHIKa OCyLLECTBASETCS Ha OAMH BbiAeneHHbI ABOHeHTY JluuieBoi cyeT.

4.5.Tenenpuemumnkv ABGOHEHTa AOMKHbI COOTBETCTBOBATbL YCIOBMAM, HEODXOAUMbIM Ans noTpebneHns Ycnyr cBs3n, B TOM YKUCNE B PYKOBOACTBE MO 3KCMyaTaLun TenenpuemHuka
[OIMKHO BbITb yka3aHo Konn4ecTBo kaHarnoB He MeHee 200, a Takke MHbIM TpeboBaHWsM, B TOM YiCTe NPeayCMOTPEHHbIM HacToswwum OnucaHnem Ycnyri, B IPOTUBHOM Cryqae npuem
BCEX TENEBU3VMOHHbBIX KAHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. OpguH aksemnnsp OBopynoBaHWUs MOXET UCMONb30BaThCs TOMbKO A NPUCOEAUHEHNS K
OfIHOMY TeNenpUEMHHKY.

4.6.01kntoueHme o1 CeTn He NpeaycMaTpuBaEeT NOCNeAyHoLLee NOAKIIOYEHE K CUCTEME KOMNEKTUBHOTO npuema Tenekananos (CKMT).

4.7 ABoHeHT 00s13aH 3a kaxpoe dopmupoBanme B MomelueH ABoHeHTa AGOHEHTCKO NUHIM onnaymnBaTb abOHEHTCKYI0 MNaTy 3a kaxabli TenenpuemHuk ¢ ObopynoBaHueM, nnary 3a
BnafeHne W nomnb3oBaHWe kaxabiM aksemnnspom Obopygosaus (B cryyae, ecnu ObopynoBaHue nepefaHo BO BriageHue W momb3oBaHWe AGOHeHTa) W mnaty 3a Ycnyru no
npegocTaBneHuto foctyna k Cetn B cooTBETCTBUM C ycnosusimu [lorosopa v Tapudamu Onepatopa cBsiau.

4.8.ABOHEHT 06513yeTcs MHopmmpoBaTb OnepaTopa CBA3M 0 3aMeYEHHbIX MM (DakTax CaMOBOITbHOMO NPUCOeAMHEHNS K CETU TPETbUX NUL, M NoBpexaeHusX Ha CeTu.

4.9.A60HeHT 00s3yeTcs npu NpekpalleHmn feiicTus [loroBopa w/iunu cooTBeTCTBYyHOLLErO 3akasa (He3aBMCUMO OT MpWunHbl) BepHyTb Onepatopy €BS3n ABOHEHTCKYIO NUMHWIO,
[ononHutenbHyto aboHeHTckylo nunmio M OBopygosaHue (B cnyvae, ecn OBopynoBaHue nepefaHo BO BnafeHue M norb3oBaHWe ABoHeHTa) B TeuyeHue 5 (MaTn) gHedt ¢ pathl
npekpaLLeHus feiicTeus 3akasa no akTy npuema-nepefayn B Mectax paboTbl ¢ aBoHeHTaMy, ycTaHoBNeHHbIMM OnepaTopoM CBsi3W, ECIIN MHOE HE MPeyCMOTPEHO HOBbIM 3aka3om. Mpu
HeucnonHeHun AGOHEHTOM 06s1I3aHHOCTW MO Bo3BpaTy ABGOHEHTCKOM NUHUM, [lOMONMHMTENBHOM abOHEHTCKOM iHUM OnepaTop CBsA3W MMeeT MpaBo B3bickaTb ¢ ABOHEHTA CTOMMOCTb
ABoHeHTCKON nuHMK, [lononHuTenbHOM abOHEHTCKOM NUHMK, @ Takke noTpeboBaTb BO3MELLEHMS PacxXodoB, CBA3AHHbIX C WX BO3BpAaTOM (BKMovas cyaebHble wapepxkku). Mpu
HeucnonHeHun ABoHeHTOM 06s13aHHOCTM MO BO3BpaTy NepefaHHoro BO BrageHue u nonb3oBaHve Obopynosavus (B cryyae, ecnu OBopynoBaHWe nepefaHo BO BriafieHue u
nonb3oBaHue AboHeHTa) OnepaTop cBsiav Brpase B3bickaTb ¢ AGoHeHTa ctoumocTb O6opyaoBaHms, AeiicTBytoLLyto Y OnepaTopa CBSi31 Ha MOMEHT onnaTsl cornacHo Onvcanuto Yenyru,
a Takke NoTpeboBaTh BO3MELLEHWS PACXOA0B, CBA3aHHBIX C €ro BO3BPaTOM (BKMioYast cyAebHble n3nepxku).

4.10. Monb3oBaHue Ycnyramv CBA31 BO3MOXKHO NMpU YCroBun Hannuns y AboHeHTa ncnpasHoro OBopyaoBaHns 1 ABOHEHTCKOI IMHIK, Mo KOTOpOil npegocTaBneH foctyn k Cetu. floctyn
k Moptany fom.ru TV BO3MOXEH Takke MpW yCroBuM Hanuuusi y ABOHeHTa wcnpaBHOW [lomomHutenbHoi aboHeHTckoi nuHuW, ucnpasHoro O6opyposaHust WI-FI, a Tarcke
aKTUBMPOBAHHOTO TapudHOro nnaHa Ha Yenyru cassu «foctyn B HTEpHET «[om.ru».

4.11.Hactpoiika O6opynoBaHus 1 TenenpremHuka AGoHeHTa ocyLecTenseTcs npeacTasutensmn OnepaTopa cBsA3v Npu npegocTasnerun AGoHeHTy goctyna k CeTu.

4.12./3meHenne AboHeHTOM [Mognucku Ha lMakeTbl ycnyr npousBOaMTCS MyTeM OCOPMIEHMS COOTBETCTBYHOLIErO 3asiBNIEHUs B MecTax paboTbl ¢ abOHEeHTaMW Wi MyTemM BHECEHWS
ABOHEHTOM M3MeHeHuit B pasgene «JMuHbli kabuHeT» unnm no TenedoHy Mpu YCroBWUM ykasaHus ABOHEHTOM CBOWX haMunvW, UMEHW, OT4ecCTBa, a Takke [laporbHoro crosa.
OTKntoueHMe NakeTa kaHanoB BO3MOXHO B Moboe BpeMs no obpalleHno aboHeHTa B MecTa paboTsl ¢ aboHeHTamMu, MM6o aBOHEHT MOXET CaMOCTOSITENbHO OTKIKOUUTL NAKET KaHamos B
pasgene «JMyHbIn kabuHeT» unM no TenedoHy npu obpaieHun B Call-ueHTp nMbo B HanpaeneHwe TexHuyeckoi nogaepxkn yepes 30 gHei mocne ero MoakmtouyeHus. MaveHerme
Moanuckyn BO3MOXHO MpW YCHIOBMW Hanmuums Ha JueBom cueTe AGOHEHTa [AEHEXHOI CyMMbl B pa3vepe He MeHee exefHEeBHON abOHEHTCKOM nnaTbl, MpeaycMOTpeHHo Tapudamu
Onepartopa cBs31 Ans HOBOro BapuaHTa Moanucku.

4.13. ABoHeHT 06si3yeTcs B Cryyae yTpaThbl NepeaaHHoro Bo BriafieHue U nomnb3oeaHue O6opyaoBaHus coobymTs OnepaTtopy cBsiaw nyTeM HanpasneHnst AboHeHTom Onepatopy cBsian
COOTBETCTBYIOLLErO NUCbMEHHOTO 3asiBIIEHUS O ero yTpaThbl B MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBsian, nubo coobnts OnepaTopy CBS3M O BbIXOLE U3 CTPOS NepeaaHHoro Bo
BnageHve v nonb3oBakue OBopynoBaHus no TenedoHy, B cnyyae Bbixopa nepegaHHoOro BO BriafeHe 1 nonb3oBaHne AGoHeHTa OBopynoBaHNs U3 CTPOS ero 3amMeHa NPOWU3BOANTCS
TONbKO nocne Bo3spata AGOHeHTOM Bbileallero u3 ctposi ObopynosaHusi Onepatopy cesiau. lMpepoctaenenne O6opynoBaHusi AGOHEHTY npou3BoauTCs MiobbiM yAOBHBIM Ans
Onepatopa cBsau cnocobom nocne onnatsl AGOHEHTOM CTOMMOCTY YTpaueHHOro Ui nospexaeHHoro OBbopyaoBaHus, aeicTaytoLLein y OnepaTopa CBSi3W Ha MOMEHT ONMaThl COrNacHo
Onucanuio Yenyru, B cnyyae NOATBEPXKAEHUS TeXHUMYeCKuMM cnelmanuctamu Onepatopa cBsau, uTo Bbixog O6opyaoBaHus 13 cTpos nponsoluen no BiHe ABoHeHTa. B cryyae Bbixopa
nepeAaHHoro Bo BnafieHne 1 nomnb3oBaHne AboHeHTa OBopyanoBaHmus 3 cTpost no BuHe Onepatopa CBsan ero 3amMeHa npoussoauTcs OnepaTopom CBA3N 3a CBOW CYET.

4.14. C momeHTa npegocTaBnenus AboHeHTy goctyna k cepsucy «Catch-up» ABOHEHTOM OCyLLeCTBRSeTCS NONMb30oBaHe KOHTEHTOM nyTeM 3amucy 1 coxpaHeHust KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.



5. 'YCNoBWSs OMMATbI M NMOPSALOK PA C U E T O B
5.1. O Tapudpax Ha Ycnyru csian Onepatop cBsiau UHGopMupyeT ABOHEHTa nyTeM pa3MeLLeHnst HGopmaLmu Ha caitte OnepaTopa CBS3W U/UnK JOMONHUTENBHO B APYruX chopMax no
ycmoTtpenunto Onepatopa cBsi3u. Pasvep aboHeHTCKo nnaThl 3a MecsL, B koTopom ABOHeHTY 6bin npegocTaBneH AocTyn k Ycnyram cassu k Cepsucam - «Teneapxusy, «loanucka Ha
katanor «SVoD», onpeaenseTca ¢ MOMeHTa NpeAoCTaBNeHNs A0CTYNa NPONOPLIMOHANBHO KONMYECTBY AHel MoNb3oBaHNs Ycnyramm csan, Cepsucos.

5.2.B cnyyae namerenmns Tapucos OnepaTopom CBA3N MPOM3BOANTCA NepepacyeT nnatbl Mo HoBbIM Tapudam OnepaTopa CBsi3M C MOMEHTa X U3MEHEHNS.

5.3.Monb3oBaHne Ycnyramm OnepaTopa CBsi3M MOXET OCYLUEeCTBNATLCS B cyyae, ecnu 6anaxc Juuesoro cyeta ABGoHeHTa He SBMsieTcs OTpULATENbHBIM (MIHGOPMaLWs O COCTOSHUM
Nuuesoro cyeta AocTynHa ABOHEHTY He3aBUCMMO OT COCTOSHMA Jluuesoro cyeTa Ha caiite Onepatopa cBSiau, B Cryyae npepoctasneHns OnepaTopoM CBSA3N Takoil BO3MOXHOCT
ABOHEHTY), ecnu UHOe He MpefycMOTPeHO HacTosLLMM OnncaHne Ycnyr uiunn cooTBETCTBYIOLNM 3aKasoM.

5.4.Mnatexu 3a npegocTaeneHve YCnyr cBsav, 3a BnajeHve U nonb3osaHvue OBopyposanvem (B cnyyae, ecnu OBopypoBaHve nepefaHo BO BRafgHWe W Monb3oBaHue
ABOHEHTa),HauMHAT HAYNCNATLCS M B3MMATLCS, @ YCMyru CBA3W HauMHalT okasbiBaTbcst OnepaTopoM CBS3W C MOMeHTa noanucaHus CTopoHamu AkTa cpauu-npuemkn Yenyru no
NpeaoCcTaBNnenmio AOCTyNa (ECAIM MHOe He MPeayCMOTPEHO HacTosLmM Onucannem Yenyru niunu cootseTcTByloLLMM 3akasom), nnbo 3akasom Ha Ycmyrv cBAsm, AOCTYN K KOTOpbIM Bbin
npeaocTaBneH B COOTBETCTBUM C paHee NoanucaHHbiM ¢ ABOHeHTom [loroBopom w/uni 3akasoM, He3aBWCMMO OT TOro, Mpou3sedeHsl M AGOHEHTOM HeobXxoauMble HaCTPOWkv
TenenpuemHmKka.

5.5.[leHexHble CpeacTBa, BHECEHHble B kayecTBe nnaTthl no [loroopy, cnucbiBaiotcss OnepaTtopom cBsisn ¢ Jluuesoro cyeta AGOHeHTa B nepBylo ouyepedb Ans noralleHns
3apomkeHHocT ABoHeHTa. Ecnn nmocne cnncanus 3afA0MKEHHOCTU OCTaTOK CpeAcTB Ha JIMLeBOM CyeTe MeHblue YCTaHOBNEHHOM Tapudamu exemecsyHoi aboHeHTCKOM nnaTbl 1
eXeMecayHoi nnaTkl 3a BnajeHve u nonbosakne OBopyaosaHuem (B cnydae, ecnu OBopyaosaHue nepefaHo BO BnadeHWe W nonb3oBaHne ABoHeHTa), Onepatop CBs3u Bripase
NpUOCTaHOBUTL OKa3aHue YCnyr cesiai 40 MOMEHTa BHECEHUS ABOHEHTOM Ha JLieBOM CHET JEHEXHbIX CPEACTB.

5.6.Cymmbl, noctynueiumMe oT AGoHeHTa no [loroBOpY, CYMTAKTCSt BHECEHHBIMU C MOMEHTA BHECEHWS HaMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsisW NnGo B IHAHCOBO-
KPeauTHbIEe YUPEXOEHNS Ha YCMOBUSIX, YCTAHOBNEHHbIX (OUHAHCOBO-KPEAMTHBIMM YUPEXAEHNAMN, MO0 B NnaTexHble CUCTEMbI (BKMKOYAs TEPMUHAMLI ONNaThl YCNyr), U 3a4MCNsoTCA Ha
Nuuesoit cyeT, ykasaHHbI AGOHEHTOM B NRATEXHOM JOKYMeHTE (B MOMEHT noanucaHns 3akasa k [lorosopy AGoHeHTY BbifenseTcs JLesoi cyeT no cooTeeTCTBYtoWLEMY 3akasy. Homep
NnueBoro cyeTa COOTBETCTBYET HOMEPY MoAnucaHHoro CTopoHamu 3akasa). Ecrniv HasHaueHue nnaTexa ABOHEHTOM He yka3aHO N He MO3BOMSIET JOCTOBEPHO ONPELEnUTh, Ha Kakoi
NnueBoi cHeT NepeumncrsoTCs AeHeXHbIe CPEACTBA, AaHHbIe [EHEeXHble CPEACTBA He 3a4MCrsioTes Ha JluueBoi cyeT ABOHEHTa M YUNTLIBAIOTCH HA OTAEMbHOM CYeTe A0 MOMEHTa
Hapnexatlero opopmneHnss AGOHEHTOM NnaTexHbIX AOKYMEHTOB, TGO YyTO4YHeHNss ABOHEHTOM HasHaueHWs nnaTexa. YTOUHeHNe HasHaueHUs nnatexa npou3oanTcs ABOHEHTOM NnyTem
obpalleHns k OnepaTopy cBsisn B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopom CBsi3W, C COOTBETCTBYIOLMM 3asiBNeHMeM C 0Ds3aTenbHbIM ykasaHueM Homepa
YTOYHSEMOTO NMAaTEXHOro A0OKyMeHTa, HoMepa JINLEeBoro cyeTa 1 NNaTexHoro AoKyMeHTa, Mo KOTOPOMY NPOM3BEAEH COOTBETCTBYHOLMI MaTex.

5.7. Mpwn otpuuatensHom banaHce Ha Juesom cyete AGoHeHTa Omepatop CBS3M WMEET MpaBO MPUOCTAHOBMTb OkasaHWe YCMyr CBS3W A0 MOMEHTa mnoralleHnsi ABOHEHTOM
3370/PKEHHOCTH, €CAIN MHOE He MPefycMOTpeHo HacTtosawmM OnucaHvem ycnyri. MpefocTaBnerine BO3MOXHOCTY NOMb30BaHMA Ycnyramu CBsia npon3soamtcs OnepaTopom CBsau B
Teyenme 4 (YeTbipex) pabounx AHeir ¢ MOMeHTa noralueHnst AGOHeHTOM 3agomkeHHocTi no Tapudam Onepatopa cBAan nyTeM BHeceHNst ABOHEHTOM AeHeXHbIX CpeacTB Ha JinLeBoi
CYeT, NnaTbl 32 NOBTOPHOE NpefocTaBneHne goctyna k Cew, n okasanms Onepatopom cBs3u ycryr ABOHEHTY no NOBTOPHOMY NpeaocTaBneHnn goctyna k Cetu.

5.8. Onnata Ycnyr, Bnagexvs 1 nonb3oBaHus Obopynosanuem (B cnyyae, ecnu OBopyaoBaHue nepeaaHo BO BMafeHWe M nonb3oBaHne AGOHEHTA) MPOM3BOAMTCA EXEMECSYHO He
nosgtee 20 ([iBaaLaToro) yucna Mecsa, cnepytoLLero 3a PacyeTHsIM Nepuosom, 3a Ycnyru CBs3u, OkasaHHble B PacyeTHOM nepuoge, a Takke Hble YCnyri, npou3BoanTCS AEHEXHBIMU
cpeacTBamu no Boibopy ABoHeHTa:

- HaNM4HBIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamn Onepatopa cBa3u;

- BesHannyHbIM nepeyncnenmem yepes (UHAHCOBO-KPEAUTHbIE YYPEXOEHWS HA YCNOBWSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMI YUPEXOAEHUAMN, @ Takke WCMOMb30BaHNEM
nnaTexHbIX CUCTEM (BKMKOYas TepMUHanbI onnatkl Yenyr) Ha pacyéTHblin cuéT Onepatopa cBsau, ykasaHHbIn B [lorosope. Mpu onnate Ycnyr Onepatopa cBsan Yepe3 (huHaHCOBO-
KpeauTHble yupexaeHnst AGOHEHT B MnaTexHOM [OKyMEHTe [OIKeH YkasaTb hamununio, MHULManb! 1 afpec, No KOTOPOMY MPOM3BEAEHO MPefocTaBleHne emy Aoctyna k Ycmyram.
OcyuiecTBnas nnaTex ykasaHHbiMM crocobamu, AGOHEHT mpuHMMaeT Ha cebs Gpems pacxodoB Ha YCMyrW yKasaHHbIX YYPEXAEHWA, MnaTexHbiX CUCTEM (ECTM OpraHu3auus,
MPUHMMAIOLLAs MaTex, B3MMAET C MnaTernbLLyKa KOMUCCHUIO 3a MPUeM nnaTexa).

5.9. Onepatop cBsian ¢ cornacusi AGOHeHTa MeeT NpaBo OCYLLECTBNATL NepemeLleHe B CHET MoralleHns 3a0MKEHHOCT MO MHbIM [loroBopam Ha MpefocTaBReHne YCnyr CBsau,
3aKntoyeHHbIM ¢ OnepaTopom CBA3M.

5.10. Bo3Bpat nnatbl 3a npefoctaenexue goctyna k Cepsucam, ecnv He no BuHe ABoHeHTa, onnaderHbIin foctyn k Cepsucam He 6bin nonyveH 6onee 7 (cemn) [Hei, NPOU3BOANTCS B
pa3smepe CTOMMOCTM Pa3oBOM MOKYMKK (pa3oBas NOKYMKa) Unu NPOnopLMOHANbHO BPEMEHH, B TedeHue koToporo aoctyn k Cepaucy/KoHTeHTy He 6bin npegoctaBneH (npu Mognmcke).

6. OTBETCTBEHHOC T CTOP O H 0
6.1.[lononHNTENLHO K Cryyasm, NpeaycMoTpeHHbIM [loroBopom, OnepaTop CBs3W He HECET OTBETCTBEHHOCTH:

6.1.1.3a Ka4eCTBO YCIyr CBSA3V B CIy4asx:

6.1.1.1.cpbIBOB TPAHCAALMN NO BUHE BeLyaTens TeneBn3NOHHbIX KaHanoB, CyTHUKOBOTO UM 3MPHOTO ONepaTopos;

6.1.1.2.8 cnyyae npucoenHeHnst Kk oaHol AGOHEHTCKoN NuHUM AGOHEHTa TENENPUEMHUKOB B KONMYECTBE, MPEBLILLAILLEM KONMYECTBO, NPEAYCMOTPEHHOE 3aka3oM;

6.1.1.3.8 cnyyae ucnonb3oBaHns AGOHEHTOM HeMCTpaBHbIX UM He CepTUANLIMPOBaHHbIX TenenpuemHikos, Obopynosanus, O6opyaosaHus WI-FI unu npucoeamHenns k AGOHeHTCKoM
nmHUK, [lononHMTENbHON aBOHEHTCKON NMHUM UHBIX NPNUGOPOB;

6.1.1.4.8 cnyyae ucnonb3oBaHus A6oHeHToM OBopynosaHus, O6opyaosatus WI-FI , npuobpeTeHHOro y TpeTbux nuLy;

6.1.1.5. Heka4yeCTBEHHOM MK HEMpPaBUIbHOM HacTpoliku TenenpuemHukos, O6opyaosarust WI-FI n OBopynosaHusi camum AGOHEHTOM;

6.1.1.6.HenpaBunbHOro ncnonb3oBaHus AboreHTom Obopyaosanvs, OBopynosanns WI-FI n KapTsl goctyna nnm nx HemcnpasHoCTY;

6.1.1.7.BO3HMKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UMW AENaloLnX HEBO3MOXHBIM MPUEM TENEBU3MOHHOTO CUrHana, CBA3aHHbIX C MECTOM 1 YCIIOBUSMMW PacriofnoXeHUs TeNenpuemMHmka u
(nnm) O6opynosaHusi, ObopynosaHus WI-FI.

6.1.1.8.3a KONMYECTBO TENEBM3NOHHBIX KaHAMoOB, pacnpocTpaHeHue (JOCTaBKy) CUrHANoB (TpaHCMALMIO) KOTOpbIX ocyluecTBnsieT OnepaTop CBS3W ecnu Belyatenb, obnapalowyil
npaBamu Ha pacnpocTpaHeHWe kaHana v obecreunBaBLUMi €r0 pacrpocTpaHeHne B ropoACKOA 3¢hup, MPeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHnem
TEXHUYECKMX HOPM, HapyLUaeT HOPMbI M NPaBuIa, YCTAHOBIEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM;

6.1.1.9. ncnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYIOLLErO YCTaHOBNEHHbIM TpebosaHusm OnepaTopa cBsay;

6.1.1.10. ucnonb3oeaHne AGOHEHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXAEHMS;

6.1.1.11.HenpaBunbHOM Npokaaku camum ABOHEHTOM kabenst AGOHEHTCKOM MHWM, [JononHUTENbHOR aBOHEHTCKOM MUHUK.

6.1.1.12. 3a 06pbIB (3aMbikaHne) ABOHEHTCKON NUHUK, [lONOMHUTENbHON aBOHEHTCKO JIMHUM, MHbIE HEMCIPABHOCTY, BOSHUKLLME NO BUHE ABOHEHTa 1N TPETBUX L.

6.1.1.13. B cnyyae cboes B TenenpuemHuke ABOHEHTa unu MioBbIX TPETbUX ML, CTIU NOCNe[Hee He HaxoauTCsa Nnoa npsiMbiM ynpasneHuem Onepatopa cesisn. OnepaTop CBS3N He
obecneynBaeT aHanu3 Npu4YMH Hey[OBNETBOPUTENBHOTO Ka4eCcTBa COEANHEHNS KOHKPETHOTO ABOHEHTa.

6.2. OnepaTtop CBA3N HE HECET OTBETCTBEHHOCTb 3a COflepXaHue TeneBNU3MOHHbIX KaHaroB, pacrpocTpaHeHne (HOCTaBKy) CUrHamoB (TPaHCAALMI0) KoTopbIX ocyllecTenseT Onepatop
CBS3N.

6.3. OTBeTCTBEHHOCTb 33 WCnomnb3oBaHue KapTbl goctyna HeceT ABOHeHT. AGOHeHT He OyaeT npedoCTaBNsTb TPETbUM Nuuam [OCTyn K ABOHEHTCKOA NMUHMW, [IOMONHUTEmNbHOM
abOHEHTCKON NHUK, NepefiaHHbIX eMy BO BPEMEHHOe BaAeHue v Nonb3oBaHue no [JoroBopy, B TOM YuCAE B LiensiX nonyyeHns nnbo npeaoctaBnenus TpeTbiMin nuuamn Yenyr csau,
poctyna k Moptany flom.ru TV 6e3 cornacosaHus ¢ OnepaTopom cBA3.

6.4. Onepatop CBS3M He HECET OTBETCTBEHHOCTW Neped AGOHEHTOM 3a yBbITkM, MOHECEHHbIe ABOHeHTOM He no BuHe OnepaTopa CBS3u B pesynbTaTte NpocMoTpa ABOHEHTOM Tex Unu
VWHbIX TENEBM3NOHHBIX KaHamNoB, a Takke 3a NOCNeACTBUS UCTOMb30BaHMS AGOHEHTOM NMoBbix BUAOB MHGOPMALMM U YCRIYT, NONyYeHHbIX AGOHEHTOM NpW NONb30BaHUK Ycnyramm CBsian
(Mpn MpocMoTpe TeneBMaNOHHbIX kaHanos). OnepaTop CBS3W He NpeAoCTaBNSeT HUKAKUX rapaHTuit Mbo pekoMeHAaLWi M He HeceT Kakoil-nubo OTBETCTBEHHOCTW 3a MOCMEACTBUS
1CNomnb3oBaHNs ABOHEHTOM MtoBbIX BUAOB MH(OPMALWK 1 YCYT, NOMYYEHHbIX C MOMOLLBIO YCayru.

7. TIOP 10K NP EKP AL EHIAST [0/ 0 B O P A
7.1. Kaxabit 13 3aka3oB, 3aknioUeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ AaThbl ero nognmcanus obeumu CTopoHamu 1 AEACTBYET B TEYEHWE HEOMPELENEHHOTO Cpoka, ECnu B
3akase He ykasaHo nHoe. [leiictBue ntoboro 13 3aka3oB MoXeT ObITb OTMEHEHO NOANMCaHWEM Apyroro 3akasa B cryyae, ecrim ABOHEHT ykasan Takoe ycroBue B HOBOM 3akase.
7.2.0nepaTop CBSi3V B COOTBETCTBUM C [EVCTBYIOLUMM 3akoHopaTenscTBoM P BnpaBe pacToprHyTb [loroBop winu nioboii u3 3aka3os B noboe Bpemst B OJHOCTOPOHHEM MOpSiaKe,
NUCbMEHHO yBEZIOMMB ABOHEHTA O PacTOPXEHUN He no3aHee, YeM 3a 1 (OauH) feHb [0 TpebyeMoii faTbl PacTOPKEHMS, eCrin OOBEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKME NPUYKHBI 1
MHbIE MPUYUHBI HE MO3BONSIOT AanbHeiilee npegocTasnenHue Yenyr. Mpu atom Onepatop cBsi3M Bo3BpallaeT AGOHEHTY BHECEHHYIO MNaTy, YNNa4yeHHyo UM B Nopsiake npeaonnathl 3a
HenoTpebneHHble Ycnyri, Ha OCHOBaHWM MUCbMEHHOTO 3asBrneHnst AGOHeHTa, opopMneHHoro B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx Onepatopom cBsau. [lorosop (3akas) B
crnyyasx pacTopxeHus no uHuumaTuee OnepaTopa cB3u ByaeT cunTaTbCs pacTOPrHyTbIM, @ OkasaHue Ycmyr npekpalleHHbIM C MOMeHTa npekpalyeHns ABOHeHTy foctyna k Ycnyram
cBs13n OnepaTopom CBA3N.

7.3. AGOHEHT npy yCrnoBuM OnnaThl (hakTUYeCKM NOHeCeHHsIX OnepaTopoM CBS3M pacxofoB No okasaHuio AGOHEHTY Ycryr, a Takke onnaTbl NOTpebreHHbIX 40 MOMEHTa PaCTOPXKEHNs!
[lorosopa nunu ntoboro u3 3akasos Ycnyr Bripase pacToprHyTb [loroBop u/unu noboit u3 3akasos B noboe Bpems B 0OHOCTOPOHHEM NOPSAKe NyTeM NOAaYM MUCbMEHHOTO 3asiBneHus



OnepaTopy CBsi3V 0 pacTOPXEHUN B MecTax paboTbl ¢ abOHEHTaMK, ycTaHOBNEHHbIX OnepaTopoM CBS3u, ECIIM MHOE HE YkasaHO B HacTosiem OnucaHun Yemyr uunm cooTBETCTBYHLEM
3akase. [orosop (3aka3) OygeT cumTaThCsl PaCcTOPrHYTHIM, @ Oka3aHWe YCNyr MpekpalleHHbIM CO [Hs, CRedylolWwnuM 3a AHeM nonyyeHnst OnepaTopoM CBsi3W COOTBETCTBYHILLETO
3asBneHust AGoHeHTa, ecru Gonee no3gHUA CPOK He MpefyCMOTPEH 3asBrieHnemM AGoHeHTa. B ykasaHHOM cryyae ¢ Juuesoro cueta AGOHEHTa CrMCHIBAIOTCS AEHEXHbIE CPELCTBA 33
hakTyeckoe Bpems nonb3oBaHus Ycmyramu Onepatopa cesav no Tapudam Onepatopa cesan. OcTaBLuMecs AeHeXHble CPeCTBa BO3BPaLLAIOTCs ABOHEHTY.

7.4. B cnyyae pactopxenus [loroBopa unv npekpalienus feictens 3akasa (3aka3oB), HE3aBMCUMO OT OCHOBAHWIA, nnata 3a Ycmyr no npefocTaBreHuio AOCTyna BO3BpaTy He
MNOANEXNT, 33 UCKIKOYEHWEM Cry4aeB pacTopxerust [loroBopa u/nnv npexpalleHns aeicteus 3akasa (3akaso) 4O MOMeHTa okasaHnst ABOHEHTY Ycnyru no npeaocTaBnenmio fOCTyna.

8. TTPOYVE 'Y C 100 B /151 00
8.1.B cnyyae namerenmns peksuantoB Onepatopa cssan, Onepatop cBsan yefomnseT 06 aTom AGOHeHTa MyTem pasMeLeHns CoOTBETCTBYLLEro cooblueHns Ha caiite OnepaTopa
CBA3N.

8.2.B cnyuae ecrv Onepatopy CBsi3v He NpeoCTaBIEHO NPaBO UMK Ha HEro He BO3MOXEHa 065i3aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHWIO YCroBUIA [loroBOpa, B TOM YMCTE B OTHOLLEHUM
CYLLECTBEHHBIX YCMOBUIA, TO W3MeHeHns B [loroop OOpMNSIOTCA 3aKMiOYeHneM AOMOMHUTENbHOrO COrnalleHns. 3akmioyeHne [ONONHNTENbHOTO cornaluerns mexay CtopoHamu
NPOM3BOANTCS NYTEM OCYLIECTBNEHNS KOHKMIOAEHTHbIX AeicTBUiA. O HeobxoamMocTu uaMeHeHus [loroBopa MyTem 3akmioyeHust [OMOMHUTENbHOro cornawenns Onepatop cBsan
yBefomnsieT ABOHeHTa niobbiM cnocobom no CBOeMy YCMOTpeHWIo (NOCPEACTBOM pasMeLLEHUs yBeJOMIEHNs Ha cailTe, oTnpaenequs SMS-CooBLLEeHIi , NOCPeaCTBOM 3MEKTPOHHON
nouyThl, Mo TenedoHy, B Mectax paboTbl ¢ aBoHeHTamMy 1 T.4.) He no3aHee, YeM 3a 5 (MsTb) AHel O MOMEHTa 3aKNKYeHUs AONONHUTENBHOTO COrMaLLEeHusl, eCi MHOe He NPELyCMOTPEHO
AeCTBYIOWMM 3aKOHOAATENLCTBOM. EC MHOE He NMpefycMOTPEeHO YCMOBUAMM [OMOMHUTENBHOO COMMAlLEHNs, NOATBEPKAEHNEM 3aKIIOYEHNS [OMONHUTEMBLHOTO COrMaLleHNs Co
CTOpOHbl AGOHEHTa SBNSETCS NPOAOKEHNE NOMb30BaHNS AGOHEHTOM Ycnyramu nocne ykasaHHo! B AONONHATENLHOM COMMaLLEHM AaTbl €10 BCTYNAEHNS B CUAY,. B MHBbIX criyyasx npu
13meHeHun OnepaTopom cesi3u yenosuil [oroopa Onepatop cBsian 06s3aH yBeAoMUTb 06 3ToM ABOHEHTa NyTeM pasMeLLeHns COOTBETCTBYHOLLEN MHGOPMALKM B CPELCTBAaX MacCOBON
WHcopmaLmm niunu B mectax paboTbl ¢ aboHeHTamn Onepatopa CBs3W, @ Takke MHbIM cnocobom no ycmotpenuio Onepatopa CBA3M He MeHee, YeM 3a 5 (MsTb) AHel, ecnn MHble
cnocobbl He NpeaycMOTPeHbI ASCTBYHOLLIMM 3aKOHOAATENbCTBOM.

8.3. B COOTBETCTBIM C [AEICTBYIOLLMMI HOPMATUBHO-NPaBOBLIMM akTami P®, B TOM 4ncne 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, PefocTaBneHHbIX AGOHEHTOM
npy 3akniYeHnn 1 ucnonHeHun CtopoHamn 0653aTenbCTs no [loroBopy, OCYLLECTBASIETCS C Lienbio ucnonHeHnst TpeboBaHuil 3akoHofaTenscTea PO, okasaHus Yenyr, ocyLiecTerneHms
pacy4eToB, MH(OPMMPOBaHUS 06 Ycnyrax, BKMoYas 0 Hann4nu1 3aA0SMKEHHOCTI, PACCMOTPEHIS MPETEH3MIA 3@ YCITYTi W B UHBIX LIENSX, HEPa3pbIBHO CBA3AHHBIX C UCTONHEHWeM [lorosopa.
C momeHTa 3akntoyeHnst [lorosopa v {0 NPeKpaLyeHns UCnonHeHns no Hemy obsizatenscT8 CTOpoHamu, B TOM 4ucne UcnonHerns TpeboBaHmi 3akoHopaTenscTea PO, Onepatop cBsan
BnpaBe OCYyLeCTBNATL cOOp, CUCTEMATU3ALMIO, HaKOMmeHue, YTouHeHne (0BHOBMEHWE, M3MEHEHWE), U3BMeYeHe, MCMONb3oBaHNe, nepeaady (pacnpocTpaHeHue, MpefocTaBneHne,
pocryn), briokupoBaHue, XpaHeHne, 06e3nnynBaHme, yaaneHne, yHUYTOXEeH!e NepcoHarnbHbIX AaHHbIX C M/unu 6e3 NConb3oBaHNs CBOVX NPOrPaMMHO-annapaTtHbIX CPeACTB.

8.4. iobbie yBegomnenns Onepatopom cBs3n AGOHEHTa, €Cri HOe He MpeayCMOTPEHO HacTosLmm Onucannem Yenyri, 3aka3om HanpasnstTcs AGOHEHTY MOCPEACTBOM 3MIEKTPOHHO
noyThl N0 aApecy, ykasaHHomy B [loroBope Wnv 3akase, NOCPEACTBOM TeMedOHHON CBA3M UMK MyTeM pasMeLleHns yBeJOMIEH!I Ha COOTBETCTBYtOWMX caittax Onepatopa CBsau.
Niobble yBegomnenns AboHeHTomM OnepaTtopa CBi3W, €CIM MHOE He MPeAyCMOTPeHO HacToslmm OnucaHnem Ycnyri, 3akasom, BKNKoYas yBeAoMNeHns 00 0T3biBe NpeAoCTaBNEHHOMO
ABoHeHTOoM cormacust Ha 06paboTKy CBOMX NMEPCOHANbHBIX AaHHBIX B CyYasix, AOMyCkaeMbIX AENCTBYIOLLMM 3aKOHOAATENLCTBOM P, OCyL|eCTBNAIOTCA NyTeM COCTaBNEHUS MMCbMEHHOTO
3asBneHms, oopmnsiemoro B Mectax pabotsl ¢ aboHeHTamu, ycTaHoBneHHbIMM Onepatopom CBS3W.

8.5.CTOpOHbI MPU3HAIOT PaBHYIO IOPUANYECKYID CUMY COBCTBEHHOPYYHON MOANMCH, (hakCUMUNBHOTO BOCTIPOW3BEAEHNS moanucK, nubo nioboro aHanora cobCTBEHHOPYYHOI NoAnMcy
OnepaTtopa cBSi3W, BOCMPON3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHUYECKOro MMM MHOTO KOMMPOBaHWUA Ha [loroBope, a Takke Ha WHbIX JOKYMEHTaX, CBA3aHHbIX C ero UCMONHEHNeM,
3aKMIYEHNEM NN NPEKpPaLLEHNEM.

8.6. Ecrin ABoHeHT umeeT neper Onepatopom CBA3M 3aA0MKEHHOCTb Mo onnate Ycnyr caasu no florosopy wiumvu gan OnepaTopy CBA3M COOTBETCTBYIOLEE YKasaHWe (MpW yCrosum
cooblueHmns A6oHeHTOM Homepa [loroBopa 1 COOTBETCTBYlOLEro 3akasa Nk MHOM MHAhOpMaLK, NO3BONSIOLLEN AOCTOBEPHO YCTaHOBNTb NMMYHOCTb ABOHEHTa, B TOM YiCHE — NaponbHOMo
cnosa, B crnyyae npegoctaBnenns OnepaTopoMm CBs3W Takol BO3MOXHOCTM AGOHeHTy. OnepaTop B3V MMeeT NMpaBo OTKMOHWTL COOTBETCTBYIOWMIA 3anpoc ABOHEHTa B cryyae
COODLLEHNS HEMOMHON WUNW HETOYHOM WHchopmauum), To OnepaTtop CBA3W BrpaBe HanpaBWTb MOCTynalolMe AeHexHble cpeactea 0T ABoHeHTa no [loroBopy, uHbiM [loroBopam,
3akmiodeHHbIM ¢ OnepaTopom CBS3W, WM OTAENbHBIM 3aka3am nnaTexu Ha apyron Jluuesoi cyeT ABOHeHTa, B TOM YnCne Ans noralleHns 0bpa3oBaBLUENCs paHee 3a[0MKEHHOCTM
ABoHeHTa. Mpu aTom Ha fuueBoit cyeT AGOHEHTa, MO KOTOPOMY MPOM3BOAMUIICS NMNaTeX, 3a4NCRSETCH CyMMa 3a BbIYETOM [EHEXHON CyMMbI, HanpaBneHHoW Ha apyroil Jluueson cyet
ABoHeHTa. O nponBeaeHHbIX HanpaBneHusX feHexHbIx cpeacTs Onepatop cBsiav 0653aH yBeaoMUTb AGOHEHTa nyTeM TenedoHHOro CoobLUEHN HA KOHTAKTHbIA TenedoH Unn UHbIM
obpasom no ycmotpeHuio Onepatopa CBsau.

8.7. Mpu HeMcCnonHeHUM UK HeHaanexallem ucnonHeHun OnepaTopom cBsi3u 06s3aTenbCTB MO OkasaHuio Yenyr AGOHeHT 1o obpalleHus B cyn npegbsienseT OnepaTtopy CBSau
NUCbMEHHYI0 MPETEH3NI0 C MpunoxeHuem konuu [loroopa, 3akasa, Takke WHbIX HeoBXOAMMBIX [nS pacCMOTPEeHWs MpeTeHaun Mo CyliecTBy AOKyMeHTOB. [MpeTeH3nn ABGOHeHTa
NpeAbABNSIOTCA U pacCMATPUBAOTCS B NOPSAKE W B CPOKM, NPeAYCMOTPEHHbIE [e/CTBYIOLLMM 3akoHOAaTeNbCTBOM Poccuiickoit PepepaLium.

8.8. Bce cnopbl CTopoH no [loroBopy v B CBSA31 C HUM, NO KOTOpbIM CTOPOHBI HE MOTYT MpWiATW Kk 060K0AHOMY COrnacuto, NepefatoTcs Ha paspeLueHne Cyaa No MECTY HaXOKAEHUs
¢punmnana Oneparopa cBs3u

9. TAPU®bI HA YCIYIU LIUOPOBOI 0 KABENIbHOIO TENEBUMAEHUSA «JOM.RU TV. LEHTP JOMALLHWUX PA3BNEYEHWUA» I —
TapudHble nnaub! Ha MakeTbl yenyr
Ne HanmeHoBanue Tapudos Tapucpe! 3a TenenpuemHuk Cpoku Mpumeyanus
n/n P 2], pyb6. p P
3a 0AMH NPUCOEANHEHHBIN K
. ABOHEHTCKON NUHIM
1 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «basosbiin HDy [3] 420,00 [1] 3a oguH mecsiy TenenpremHuK ¢
O6opypnoBaH1em
3a oAnH NpUCcoeanHEHHbIN K
. ABOHEHTCKO! NnHUN
2 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «CtaHgapTHbIit HD» [3] 400,00 [1] 3a oguH mecsiy TenenpremHuK ¢
O6opypnoBaH1em
3a oAnH NpUcoeanHEHHbIN K
. ABOHEHTCKO! NnHUN
3 ABoHeHTCKkas nnata 3a Mognucky Ha Maket yenyr «Ljucpposoit HD» [3] 380,00 [1] 3a oanH mecsiy, TenenpuemHiIK ¢
O6opynoBaHuem
4 ABoHeHTCKkas nnaTa 3a Mognucky Ha Maket yenyr « HTB-Mntoc Kuno [3] 400,00 [1]
5 ABoHeHTCKkas nnata 3a Moanucky Ha MakeT yenyr «Ymkay [3] 299,00 [1]
6 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «Matu! CriopT» [3] 400,00 [1]
7 ABoHeHTCKas nnata 3a OOHOBPEMEHHYIO nopnucky Ha MakeTbl ycnyr «HTB-Mntoc 650,00 [1]
KuHo» 1 «HTB-ntoc Cnopt» [3] '
8 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Haw dyt6omy [3] 219,00 [1]
9 AboHeHTckas nnata 3a Mognucky Ha MMakeT ycnyr «beccoHnmuay [3] 200,00 [1]
10 | ABoHeHTckas nrata 3a Moanucky Ha MakeT yenyr «HauuoHanbHbIiy [3] 200,00 [1]
11 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «Muke HD» [3] 200,00 [1]
12 | ABoHeHTckas nrnata 3a Mognucky Ha MakeT yenyr «CnopT u yBneyerus HD» [3] 200,00 [1]
13 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KuHo n mysbika HD» [3] 200,00 [1]
14 | ABoHeHTckas nrata 3a Moanmcky Ha MakeT yenyr «KXN-HD» [3] 149,00 [1]




15 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Viasat Premium HD» [3] 399,00 [1]
16 | ABoHeHTckas nrnata 3a Mognucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1]
3a 0aMH NpNUCOEaNHEHHBIN K
ABOHEHTCKOI NINHIM
CTaLVMOHapHbIA 1 (M)
17 | ABoHeHTckas nnata 3a «[ognucky Ha kaTanor «SVoD» «Aveauatekay [14], [15] 349,00 3a oguH mecsiy MOBMTTbHbIii NEpCOHATTbHBIA
KomnbloTep/ TenenpuemMHIK ¢
O6opynoBaHu1em
3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKO! NnHUM
18 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HD CtapT» [3] 390,00 3a o+ mecaly TenenpremHuK ¢
O6opynoBaHuem
3a oanH mecsiy 3a 0auH NpUCOEaNHEHHBIN K
ABOHEHTCKON NUHUM
19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Maty! ®yt6ony [3] 400,00 [1] TenenpuemHIK ¢
O6opynoBanuem
3a o+ mecaly 3a 0ANH NpUCOEANHEHHBIN K
ABOHEHTCKON NUHUM
20 | A6oHeHTCKasi nnaTa 3a Mognucky Ha Maket yenyr «Joxab» [3] 240,00 [1] TenenpremHuK ¢
O6opynoBaH1em
3a 0auH NprUCOEMHEHHBIN K
ABOHEHTCKON NUHUM
21 | ABoHeHTckas nnata 3a Moanucky Ha MakeT ycnyr «dom.ru TV KoreTpyktop HD» [3] 200,00 [1] 3a oguH mecsiy TenenpueMHIK ¢
O6opynoBaH1em
Tapudb1 npegocTaBnenus goctyna [2];[4]
:l;.'n HaumeHoBaHue Tapudgos Tapudbl 3a ;;genpuemuwx, Cpoxn Mpumeyanys
MpenoctaeneHe goctyna k Cetn no Tapudy «MuHu» AGOHEHTaM, MMEIOLMM
1 UCTpaBHy0  ADOHEHTCKYI0 NWHMIO OT Y3na cBsA3W, nyTemM (POPMMPOBaHUS 100
[lononHuTenbHoi abOHEHTCKON NnHWK [5]
2 Mpepoctaenenne poctyna k Cetn mo Tapudyy «MuHn 6e3 UTP» AboHeHTam, 50
MMetoLLMM ncnpaBHyto AGOHEHTCKYH NHIMK OT Y3ana cBsiau [6]
lMpepoctaenenve poctyna k Cetn no Tapudy «CraHgapT» AboHeHTam, y
3 nonb3aylowmxcst Ycnyramn casian «Jloctyn B VHTepHeT «[oM.ru» C npuMeHeH1em 600 32 0H NpUCOBAUHEHHbIIA K
O6opynosanus WI-FI, nyrem hopmmpoBanmns ABOHEHTCKOIN MMHUN OT Yana cBs3n A?g;i:ﬁ":’\:'}m”:”"
OMOMHUTENBHON aBOHEHTCKOM 5 i
[ononHutenbHoi abOHEHTCKOM NnHWK [5] 5 pabounx aHelt OBopyaoBaHew.
4 MpenoctaeneHe poctyna k Cetn no Tapudy «CraHgapt 6e3 UTP» nytem 550
thopmupoBaHmst ABOHEHTCKOI NIMHUM OT Y3na cBsan [5) Cpok ncumncnseTcs ¢ MOMeHTa
BHECEHMs nnaTbl N0 3akasy.
Mpepoctaenenne poctyna k Cetn no Tapudpy «CraHgapt nnmoc» nytem
5 chopmupoBaHust AGOHEHTCKOM NMHUK OT [lennTens 4o BTOPOro TENenpuemHuKa C 300
O6opynoBaHnem 1 [loNOMHNTENbHOA  @DOHEHTCKOA NWHUW [0  BTOPOrO
Tenenpuémnuka ¢ ObopyaosaHuem [5]
MpepocTaenenne poctyna k Cetn no Tapudy «CtaHgapt nntoc 6e3 UTP» nytem
6 opmupoBaHus ADOHEHTCKOW MMHMKM OT [lenuTenst 4o BTOPOrO TENenpuemMHuka ¢ 250
O6opypnosaHuem [5]
CroumocTb O6opyaoBaHus
Croumoctb ObopynoBaHus CTOMMOCTb YCTaHOBKM M
HaumeHoBaHune (BKNKOYan ero yCTaHOBKY M HAaCTPOWKY) HacTpoiiku O6opyaoBaHus, py6.
C nepeaayen ero B COGCTBEHHOCTb, Pyb. [12]
1 [lexopep undposon HUMAX 9000i (ganee — [lekoaep) [16] 6700 1500
2 [exoaep undposorn HUMAX 7000i (nanee — [exogep) 6700 1500
3 [lexopep undposon HD-Zapper KAON NA -1620/HD 5000 (nanee — [lekoaep) 2000 1500
4 [ekonep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindposoi [8] 2000 1500
CrouMocTb gononHutensHoro O6opyaoBaHus
1| USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B newe MIPRRoCTETISHAR AoCTya K
2 MuKpOOH BOKanbHbI I
3 Apantep cetesoit PowerLine 200Mb (c eBpoposeTkoit) (ganee — Agantep)[11] U e
CroumocTb KapTbl gocTyna
1 [ Kapra pocryna 300 | 10
Tapudbl Ha fononHUTeNbHbIE ycnyru
lMepepnaya B cOBCTBEHHOCTL AybnmukaTta KapTbl 4OCTyna B cryyae yTpaThl, BoIXoaa 550 [Nocre nocTynnexus 3asBneHns
1 13 cTpos no BuHe ABGoHeHTa 1 T.4. [9] PasoBo ABoHeHTa 1 nnathl 3a
npegocTasnexue Aybnukara Kaptbl
2 W3meHeHme [loroopa B CBSA3U C M3MeHeHMEM ABOHEHTOM aapeca NoMeLLEHus (Mpu 10 Pa3oBo
Hannynm AboreHTckon nuiun, O6opyaosaHus u KapTsl goctyna)
3 Mepeochopmnerme [lorosopa B CBS31 C 3aMeHoi AGOHEHTa B NOMELLEHUM (Mpy 10 PasoBo
Hanuunn ABoHeHTCKon NHM, O6opy[oBaHMS 1 KapTbl 4OCTYNA)
MpurocTaHoBMEHME OKa3aHUs YCnyr CBsiau lMocne nocTynneHus 3aseneHns
ABoHeHTa Npu yCroBMK OTCYTCTBUS Y
4 100 Exemecs-Ho ABoHeHTa 3a[0IKeHHOCTH Nepeq
OnepaTopom cBsian
Ycnyra no yknagke kabens cchopmmpoBaHHO ABOHEHTCKOM NUHNK, B neHb npefocTaBneHns goctyna K
5 [ononHuTenbHol abBOHEHTCKON NUHMK NOA NNWHTYC / B kabenb-kaHan ABoHeHTa B 2000 PazoRo Cetn
nometLleH1 ABoHeHTa Npy NpefocTaeneHny goctyna k yenyre «[dom.ru TV. LieHTp
[OMALUHUX Pa3BneYeHuiny
6 [['7|<]apenaqa BO BriageHue u nonb3oeanus flekogepa HUMAX 9000i n HUMAX 7000i 99 ExeMecAUHo
Mepepnaya Bo BrageHwe u nonbaoeanue [ekopepa HD-Zapper KAON NA -1620/HD
7| 5000 v HD-Zapper DMT HD 5000 [7] 40 EXBMBGR-HO
8 lMepepaya BO BNageHWe 1 nonibaoBaHue Kaptbl goctyna [7] 40 ExemecsyHo
9 lNepegaya Bo BnageHue u nonb3osaHus CAM — moayns Lincpposoro [7] 40 ExemecsiyHO ExemecsayHo
lpenocTaBnseTcs B COOTBETCTBIM C YCIIOBUSMM
10 | «Jom.ru TV to Go»[16] Tporpamme pMBnnerii Mocne AsTopu3aLi AGOHEHTOM
11 «[Moaknio4eHne AoNONHUTENLHOTO yeTpoiicTBa K yenyre «fom.ru TV to Gox [13] 50 EnunHoBpemerHo Mocne AeTopu3aLym AGOHEHTOM
12 | «Teneapxusy [14] 50 ExemecsayHo
13 | «Mynbtupym» [17] 50 ExemecsiyHO ExemecsyHo
14 | «CvHXpOHW3aLNs Noanuckny 150 ExemecsyHO 3a kaxablin BTOPOIA 1 nocreayroLLmui




[ [ [ [ [ TenenpueMHIK

Mpumeyarme:

[1] - exepnHeBHas aboHeHTCKas nnata paccunTbizaeTcs no dopmyne: X/30 (31), rae X — cymma aboHeHTckor nnathl, 30 (28, 29, 31) — obuwee konnyecTBo AHei B MecsiLie. AGOHeHTCKas
nnata BKIOYAET Nnaty 3a obecneyeHne BO3MOXHOCTM NONb30BaHUS [MakeToM ycnyr v 3a nonb3oBaHne ABOHEHTCKO NHEl B nepuog aeicteus [orosopa uimnn 3akasa. AGOHeHTCKast
nnata, nnata 3a BrafeHue u nonb3oaHue OBopynoBaHuem (B crnyvae, ecnu OBopynoBaHue nepefaHo BO BrafigHue M Momb3oBaHue ABOHeHTa) 3a MepBblit Mecsil M nnaTa 3a
npeaocTaBnexne AOCTYNa BHOCATCA B MOMEHT noanucaHus [lorosopa wiunu 3akasa.. AGOHeHTCKas nnata, nnata 3a BnadeHne W nomnb3oBaHue ObopynosaHMem (B cnyyae, ecnm
O6opynoBaHne nepedaHo BO BnajeHue W nonb3osaHne ABOHeHTa) cnmucbiBaeTcs ¢ Jnuesoro cyeta AGOHeHTa aBTOMaTYecku B NOfHOM obbeme He nosgHee 1-ro uncna mecsua,
crieayloLLero 3a MecaLem nonb3oBaHus Ycnyramu ceasu. B criyyae oTcyTcTBUS Ha 1-0e 4MCrO Mecsua, Creaytowwero 3a Mecsuem nonb3oBaHns YCnyroin cessn Ha fuuesom cyete
ABOHeHTa AeHEeXHbIX CPeACTB B pa3mepe aboHeHTCKoI nnaThl no TapudHOMY nnaHy, nnatbl 3a BrafeHue 1 nonb3oBaue OBopyaosaHuem (B cnyyae, ecnv OBopyaoBaHue nepeaaHo Bo
BnageHune 1 nonb3oBaHne AGOHEHTa) 3a NPeLIECTBYIOLLMIA MeCAL, NONb3oBaHNs Ycnyrol cesan, OnepaTop CBA3W BpaBe NPMOCTAHOBUTL OKa3aHue YCnyr CBA3W 40 MOMEHTa BHECEHMS
ABOHEHTOM Ha JInLieBoi cHET AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ y4eTom Bcex HanoroB 1 cbopos (B Tom uncne - HAC 18%) u moryT 6biTb M3MeHeHbl OnepaTopom CBsian ¢ yBegomneHueM ABOHeHTa He MeHee, yem 3a 10
(fecATb) AHen Yepes cpeacTBa MaccoBoit MHAOPMaLWK 1 (Mnn) B MecTax paboTkl ¢ aboHeHTamu, a Takke no ycmotpeHuio Onepatopa cesian - yepes caiT Onepatopa cessn. [naTa 3a
pacnpocTpaHeHIe (OCTaBKy) CUrHarnoB (TpaHcnsLMio) 06s3aTenbHbIX OBLUEAOCTYMHbIX TENEBU3MOHHBIX KAaHANOB HE B3UMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamu: T. Yepa, yn.Komcomonbckas,1/1.

[3]8 cocrase Maketa ycnyr «basosbiit HD» TpaHcnupyeTcs curHan He mMeHee 100 TeneBM3MOHHbIX kaHanoB; abOHEHTCKas Mnata BKMOYaeT nnaTy 3a TPaHCMALUMI0 MUHUMANbHOTO
KONMMYeCcTBa CUrHanoB TENEeBW3WOHHbIX kaHamnoB B [Makete ycnyr «basosbii HD» — He meHee 30 curHanmoB TeneBu3uOHHbIX kaHanoB B HD kadecTse; B coctase [laketa ycnyr
«CtaHpapTHbii HD» TpaHcnupyetcst curHan He MeHee 80 TEneBM3WOHHbIX KaHanoB; abOHEHTCKasi Mnata BKMKOYAET nnaTy 3a TPaHCMSLUMIO MUHAMAmbHOTO KONMWYECTBa CUrHarnoB
TENeBM3NOHHbIX kaHanoB B [lakete ycnyr «CtaHgapTHein HD» — He meHee 10 curHanoB TeneBusMoHHbIX kaHanoB B HD kadectse; B coctase [laketa ycnyr «Liucposoint HD»
TPaHCAMpYeTCs crHan He MeHee 50 TeneBN3NOHHbIX KaHanoB; aboHeHTCKas nnaTa BKMoYaeT nnaTy 3a TPaHCMALMIO MUHMMANbHOMO KOMWMYECTBA CUrHAmMOB TENEBM3MOHHBIX kaHanos B
Makete ycnyr «Liucbposoit HD» — He meHee 5 curHanoB TeneBn3MoHHbIX kaHanos B HD kauectse; B cocrase [Maketa ycnyr «HD CrapT» TpaHcnvpyeTcs curHan He meHee 65
TENEeBN3NOHHBIX kaHanoB; abOHEHTCKas NnaTa BKIOYAET NnaTy 3a TPaHCIALMI MUHMMANbHOTO KONMYeCcTBa CUrHarNoB TeneBM3noHHbIX kaHanos B MNakete yenyr «HD CtapT» — He MeHee
10 curHanos TenesuanoHHbIX KaHanos B HD kadvectse; B coctase [lakete ycnyr «Jom.ru TV Kouctpyktop HD» TpaHcrmpyetcs curdan He mMeHee 25 TeneBM3MOHHbIX KaHanos;
aboHeHTCKas nnaTa BKMKOYAeT NMaTy 3a TPAHCMALMIO MUHUMAMbHOTO KOMWMYECTBA CUrHaMoB TeneBU3NOHHbIX kaHanos B [Makete yenyr «fom.ru TV KoHctpyktop HD» - He meHee 2
CMTHarnoB TeneBn3noHHbIX kaHanos B HD-kavecTse; B Makete yenyr «HTB-INntoc CnopT» - He MeHee 2 crHanoB TeneBU3NoHHbIX kaHanos; B MakeTe ycnyr «HTB-Mntoc KuHo» - He meHee
3 curHaroB TENeBM3NOHHbIX kaHarnos, B MakeTe ycnyr «beccoHHuua» - He MeHee 3 CurHaroB TENEBM3NOHHbIX kaHanos, B [MakeTe ycnyr «HauvoHanbHbIAY - He MeHee 3 curHamnos
TeNeBN3NOHHbIX kaHanoB, B NakeTe ycnyr «AnTbiH» - He MeHee 3 CUrHamoB TeNneBMaNOHHbIX kaHanos; B Makete ycnyr «KXJT-HD» - He MeHee 1 curHana TeneBM3WOHHOTO KaHana; B
Makete ycnyr «Haw cdyt6on HD» - He MeHee 1 curHana TeneBU3NOHHOTO KaHara, B lakeTe ycnyr «Ymkay - He MeHee 4 cUrHanoB TeneBU3NOHHBIX kaHanoB; B NakeTte ycnyr «Mukc HD» -
He MeHee 5 curHamnoB TeneBu3NOHHBbIX kaHanos B HD kavectse, B MakeTe ycnyr «Cnopt u yenevenns HD» - He MeHee 5 curHanos TeneBmnavoHHbIX kaHanos B HD kavectse, B lMakete
yenyr «KuHo n mysbika HD» - He MeHee 5 curHanoB TeneBu3nOHHbIX kaHanoB B HD kauvectee. TpaHcnsauws [Maketa ycnyr «BbeccoHHMUa» OCyLieCTBNSeTCs B COOTBETCTBUM C
JeiicTByloWmM 3akoHopatenscTBoM P®. Moanucka Ha MakeTsl ycnyr «Haw cyt6on», «HTB-Mnioc KuHox, «Maty! CnopT», «Matu! ®yt6ony, «BeccoHHuua», «HaumoHambHbIhy,
«AnTbiHy», «KXN-HD», «AMEDIA Premium HD», «Viasat Premium HD» npoussogutcst npu odopmnenun Mognucku Ha Maket yenyr «basosbiit HD» unu «CtaHpapthblil HD» wnm
«Lmncpposoit HD» unm «HD Ctapt» Moanucka Ha MakeT ycnyr «Cnopt u yBneyeHns HD», «KuHo n my3abika HD» npoussoauTtcs npu ocpopmnenun Moanucku Ha MakeT yenyr, «Lincbposoit
HD», «CtanpapTHbin HD», «HD Crapt». Mognucka Ha MakeT ycnyr «Muke HD» npousgogutcs npu odopmnenm Mogmucku Ha Maket yenyr «Lindpposoit HD», «HD CrapT». Mporpammoit
npuBMNerin MoxeT ObiTb NPeAYCMOTPEHO NpeaoCcTaBneHne 60HYCOB, CKMAOK, aHTUBMPYCOB W UHbIX MPUBUNETUIA.

[4] - croumocTb ycnyrn no npegocTaenenio foctyna k CeTw onpepenseTcs B 3aBUCMMOCTM OT BbibpaHHOro AGoHeHTOM aksemnnspa O6opynoaHus, nonyveHnss AGOHEHTOM
O6opyaoBaHis BO BRiafieHWe 1M Monb3oBaHWe WM B COBCTBEHHOCTb, cToMmocTu KapTbl goctyna u Tapuda npegocTasneus goctyna. ®opmupoanve ABOHEHTCKOWM NUHUN 1
[lononH1TenbHO abOHEHTCKOM NMHIM OCYLLECTBIISETCA MyTEM NPOKNaaky kabens no HapyHO NMOBEPXHOCTM CTEHbI OTKPLITbIM CNOCOBOM

[5] - BKMto4aeT ochopmreHmne 3akasa, pernctpaumto AGoHeHTa, BblieneHue JueBsoro cyeta.

[6] - BkntovaeT opopmneHne 3akasa, peructpauuio AGoHeHTa, BblgeneHue Nuuesoro cyeTa, NpoBepka paboTocnocobHOCTH paHee chopMMPOBaHHON ABOHEHTCKON NUHUM.

[7] - ObopynosaHue, ncnonb3oBaHHoe OnepaTopom cBA3W npu npepoctaeneHnn AGoHeHTy foctyna k Cetn cBsan OnepaTtopa CBA3M W yka3aHHOE B aKTe CAauu-MpUeMKW yeryr no
MPeSOCTaBNEHMI0 AOCTYNa, SABNseTcs cobCTBEHHOCTLI0 OnepaTopa cBsi3n U nepeaaeTcsl ABOHEHTY BO BnajeHue M nomnb3oBaHWe 40 MOMEHTa npekpalleHns aencteus [lorosopa w/vnm
3akasa. BHeceHue Ha JlnLeBoit cHeT AeHeXHbIX CPEACTB 3a BafeHue 1 nonboBaHne OBopyaosaHnem ocylecTansieTcsi AGOHEHTOM eXeMeCcAYHO He NO3aHee NepBOro Yncna Mecsua,
CneAytoLLero 3a MecsiLieM nonb3oBaHus Ycnyrol cBsau. B cnyvae npekpalyeqns aeiicteus [lorosopa u/mnu 3akasa nnata 3a nepuog BnageHus u nonb3oaHns ObopynoBaHueM He
BO3BpallaeTcs. ExemecsuHas nnata 3a BpeMeHHOe BnageHue u mnomb3oBaHne O6OpyaoBaHMEM B3MMAaeTCs HE3aBUCMMO OT hakTU4eckoro noTpebnenms Ycnyr cBs3n A0 MOMEHTa
npekpallenmus genctens Jorosopa uiunv 3akasa. Lindposoin gekogep HUMAX 9000i B pamkax Mognucku Ha MakeT(bl) ycnyr MOXeT ObITb NPeLOCTaBNEH BO BNaZeHne v nonb30BaHme B 1
aksemnnsipe. OcTanbHble ak3emnnsipbl Lindposoro aekogepa HUMAX 9000i moryT 6biTb NepeaaHbl KnueHTy B cO6CTBEHHOCT.

[8] - ans npegocTaBneHus ABoHeHTy goctyna k CeTn ¢ ucnonb3osainmem CAM — mogyns LiucbpoBoro AGOHEHTa JOMKEH NOLAAEPXMBATb BO3MOXHOCTbL ycTaHoBkM CAM-Mogynst u umeTb
BCTPOEHHbIN LcpoBoi TioHep cTanaapta DVB-C, anst npepocTtaenerus ABGoHeHTy foctyna k CeTu ¢ ucnonb3oBaHmeM uHoro O6opynoBaHust ABOHEHTa JOMOMHUTENBHO JOMKEH UMETh
BO3MOXHOCTb NpucoeanHeHnst OBopyaoBaHNS Yepes HU3KOYACTOTHbIN BXOL, B MPOTUBHOM Cryyae MPUEM BCEX TENEBU3MOHHbIX KaHaroB HEBO3MOXEH 13-3a TEXHUYECKUX NapaMeTpoB a.
[ononHutenbHas aboHeHTckas nuHus fo CAM-moayns Lincposoro He dhopMupyeTcs.

[9] - ocywecTBRAETCA NO NUCLMEHHOMY 3asBNEeHMI0 ABOHEHTa, OnnaunBaeTCs NPONOPLMOHaNbHO (haKTUYECKOMY KONMYECTBY AHEIl MPUOCTAHOBNEHNS OKasaHWs Ycnyr cesau.

[10] - nepepaetcs B cOBGCTBEHHOCTL ABOHEHTY

[11] - ans nopkmoyeruns 1 (OaHoro) aekoaepa Tpebyetcs komnnekT u3 2 ([syx) Agantepos (oanH Ans coeanHerns ¢ Obopyaosannem WI-FI, BTopoit — ¢ [lekoaepom); Anst NOAKNIo4eHns
2 (OByx) pexomepos Tpebyetcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPOMY y HeoBXOAMMO NMOAKNIOYEHNe AononHuTensHoro Agantepa u [lekoaepa) u T.4. [12] EaHOBpemMeHHbIi
nnatex, B ieHb NpeAocTaBneHns aoctyna k Cetu.

[13] Nnata B3umaeTcs OnepaTopom cBA3K eanHoBpeMeHHO. Mpn oTkase oT Cepsuca, BHeceHHast ADOHEHTOM NnnaTa 3a okasaHHble Ycnyru, He Bo3BpallaeTcs. CepBic npefocTaBnseTcs
nocne ABTopu3aLum AGOHEHTOM, BeCCPOYHO 10 MOMEHTa npekpalLeHust ABoHeHTOM akTuBauwmmn Cepauca npu cobmioaeHun ABOHEHTOM yCroBMiA onnaThl YCyr.

[14] CepBuc npepocTaensetcs nocne Astopusan AGoHeHTOM BeccpoyHo o MOMeHTa npekpatleHus ABoHeHToM akTueauum Cepaica npu cobniopeHn ABOHEHTOM YCMOBUIA OnnaTh
Yenyr. ABoHeHTckast nnata cnucbiBaeTes ¢ JiuueBoro cyeta ABOHeHTa aBTOMaTUYecku B NOnHOM obbeme He NosgHee 1-ro Yucna Mecsla, CreayloLero 3a MecsileM Nomb3oBaHus
Cepsucom. B cnyyae otcyTcTBMS Ha 1-0e uncno Mecsua, creayroLero 3a mecsuem nonb3oBaHus Cepeucom Ha Juesom cyete ABOHEHTa ieHeXHbIX CPEACTB B pa3vepe aboHeHTCKow
nnatbl no TapucbHOMY NnaHy, NnaThl 3a NPEALIECTBYIOLLMA MecsL| nonb3oaHus Cepucom, OnepaTop CBSA3M BMpaBe MPUOCTaHOBUTL NpefocTasneHne CepBuca A0 MOMEHTa BHECEHNS
ABOHeHTOM Ha [lMLeBON c4eT AeHeXHbIX cpefcTs. [pu nonb3oBaHWW Ycnyramu CBA3M B COOTBETCTBMM C faHHbIM TapudHbIM NNaHoM Mo MapKeTUHrOBOW akumn «KomnnekcHoe
npeanoxenuer, feicTayolleit ¢ 1 oktsbps 2010r (nanee — Akuus), aboHeHTCkas nnaTa cnucbiBaeTcs ¢ JuueBoro cyeta ABOHEHTa aBTOMATUYECKM B MONHOM 0Bbeme He nosaHee 1-ro
yncna mecsua, Cnepytowero 3a MecsieM nonb3oBaHns Ycnyroi cesasu. B cnyyae oTcyTcTeus Ha 21-0e uucno mecsua, Crefytowero 3a MecsileM Morb30BaHNs YCIyrol CBsau, Ha
Nnuesom cyeTe AGOHeHTa AEHEXHbIX CPeACTB B pa3vepe aboHeHTCkoW nnatbl No TapudHOMY MnaHy, nnathl 3a BrajeHWe W nonb3oBaHne O6opyaoBaHvem (B cnyyae, ecnu
O6opynoBaHue nepeaaHo Bo BriadeHue v nonb3osaHne ADOHEHTa) 3a NpeaLecTBYHOLMA MecsiL NoNnb3oBaHns Ycnyron ceasu Onepatop CBS3V UMeET NpaBo NpUOCTaHOBUTbL OKasaHue
Yenyr casau. ABoHeHT BripaBe oTka3aTbest oT Cepauca B ntoboe Bpemsi no uctevenme 30 (TpuaLaTi) aHel ¢ MOMeHTa ABTOpU3aLIM.

[15] B cocTaBe TpaHCMpyeTCs curHan He MeHee 2 eanHuL KoHTeHTa, aboHeHTCKas nnata BKIYaeT niaTy 3a Npaeo NpoCMOTpa MUHUMANbLHOTO KonuyecTBa KOHTEHTa, COCTaB MOXeET
M3MEHSTLCS M JOMONHATLCA OnepaTopoM CBsi3V N0 CBOEMY YCMOTPEHUIO.

[16] Cepsuc npepocTaBnsieTcs B COOTBETCTBUM C YCroBUsMM [Tporpammbl npusmnervii nocne Astopu3sauuy AGOHeHTOM BeccpoyHo 40 MOMEHTa npekpaleHns AGOHEHTOM aKTUBaLWK
Cepauca npu cobniopeHnn AGOHeHTOM ycnoBuid onnaTtel Ycnyr. B cnyyae oTcyTcTBUS Ha 21-0€ YMCTO MecsLa, CneayioLero 3a MecsueM nonb3oBakus CepaucoM Ha JiuueBom cyete
ABoHeHTa AeHEeXHbIX CpPeAcTB B pasMepe aboHeHTCkoi nnaTbl no TapudpHomy nnavy OnepaTtop CBS3M BrpaBe MpUOCTAHOBUTL MpedocTaBneHve Cepeuca 4O MOMeEHTa BHECEHWS
ABoHeHTOM Ha JnLieBoit c4eT AeHEXHbIX cpeacTB. AGOHEHT BripaBe 0Tka3aTbest oT Cepaica B nioboe Bpems no uctevenme 30 (TpuaLaTti) aHelt ¢ MoMeHTa ABTOpU3aLm

[17] Mnata 3a ycnyry «MynbTupym» crucbiBaetcst ¢ JluueBoro cyeta ABOHEHTA aBTOMATMYECKVW B MONMHOM obbeMe He no3gHee 1-ro umMcna Mecsila, Criefytoliero 3a Mecsilem
norb30BaHus yCnyroit. B criyyae oTcyTcTBUS Ha 1-0€ Y1Cno MecsiLia, CrieayHLLEro 3a MecsiLieM Nonb3oBaHUs ycnyrol Ha Juuesom cuete ABOHEHTa AEHEXHbIX CPEACTB B pa3Mepe nnatbl
3a Mpe/LLIEeCTBYIOLLNI MeCAL, Nonb30BaHMs yenyroit, OnepaTop cBA3K BNpase NPUOCTaHOBUTL Oka3aHme YCryrin 0 MOMEHTa BHeCeH!st ABOHEHTOM Ha JINLIEBOII CHET AEHEXHBIX CPEACTB.



