r.Ch3pasb

OMUCAHUE YCNYTU KABEJIbHOIO TENEBUAEHWA «OM.RU»
1. OMUCAHUE YCNIYTH

1.1.  Onepatop cBsi3n oka3biBaeT ABOHEHTY yCryri CBS3W ANs Lieneil kabemnbHoro BelaHus, BKMovatolye npesocTaBneHne Yenym no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSIHHOE MOMb30BaHMe ABOHEHTCKOV NMHMK, PacnpoCTpaHeHWe (JOCTaBKY) CUTHamnoB (TPaHCHALMIO) MpOrpamMM TEMeBU3MOHHOTO BellaHWst (Aanee - TENEeBM3MOHHbIX kaHano) no Cetu
Onepatopa cBs3n [o Monb3oBaTenbekoro (OkoHeYHoro) 06opyaoBaHUs AGoHeHTa (aanee — Ycnym casian, «oM.ru»), a AGOHeHT 06si3yeTcsl onnaunBatb YCIyri CBsau B MOPSAKE, B CPOKM U Ha
YCNOBMSIX NPESYCMOTpPeHHbIX [JoroBopoM, HacTosLLmm OnucaHnem Yenyru u 3akasom.

1.2. B pamkax oka3aHus Ycnyr cesisn Onepatop cesian 06s3yeTcs obecneumsathb pacnpocTpaHeHue (A0CTaBKy) CUrHanoB (TPaHCNSLMIO) TENEeBU3MOHHbIX KaHaMOB B COOTBETCTBUN C YTBEPKAEHHBIM
Tapucom Onepatopa cBsi3un 40 Toukv aBOHEHTCKOro noakmtoyerus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI U ONPEQENEHUSA

«ABOHEHT» - NoMNb30oBaTeNb YCNyramu, C KOTOpbIM 3akmiodeH [1oroBop Npu BbIAENEHUN ANS 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«ABOHeHTCKas NUHUA» — kabenbHas pa3eoaka, obecneynBaloLLas pacnpocTpaHeHne (BOCTABKY) TENEBU3MOHHOTO CUrHana (TpaHcnsuumio) oT Touky aboHEHTCKOro NoaKMioyeHus (Y3en cBsiau) [o
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHIS HaxoauTcs B cobeTBeHHOCTM OnepaTopa CBs3v 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeitcTaus [loroBopa u/nnu 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHbBIA MnaTex 3a YCRyr CBsian, OkasblBaeMble B TeueHMe PacyeTHOro nepuoda, KOTOpbIA SBASETCS MOCTOSHHOW BEMUYMHON, He 3aBuCsLLed OT obbema
(haKTMyecku nomny4veHHbIX Yenyr.

«[lenuTenby — yCTPOICTBO pasfeneHns curHana Ha fga v 6onee TenenpuemHnka, ycTaHoBneHHOEe Ha AGOHEHTCKON NUHMA.

«[lononHuTensHas ycnyra» - ycnyra, npegoctasnsieMasi OnepaTopoM CBsiu B ONONHEHMe K UHbIM Ycryram no [LoroBopy npu Hanuuum TEXHUYECKO BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3aka3) - 4OKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [loroBopa, coaepxalui uHdopmaLmio 06 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIMEe CPEACTBa M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHoBNEHb! B MoMeLLeHusX B Liensx npeaoctasneqns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) wiunmn cToumocTb OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefoCTaBnseT ANs OkadaHUs YCNyr CBA3W, YkasbIBaloTCs B AKTe CAAUM-NPUeMKI YCyr no NpefocTaBnenmo 4ocTyna;
«OnucaHue Ycnyr» - HacToSILLMI OKYMEHT, COAepXaLLii OnmncaHue, TexHUYeckne 0COBEHHOCTY 1 MpaBuna NpeAoCTaBNEHIs 1 NOMb30BaHUS YCyr, a Takke npoLiedypy B3anmopeiictaus CTopoH
B pamKax MpefocTaBnenus Ycnyr v apyrylo Heobxoaumyto nHgopmaumio. Onucanme Yenyr pasmeltaetcst OnepaTopom CBSi3i HA COOTBETCTBYIOLLEM CailTe M MOXET nepeaaBaThest ABOHEHTY B
MOMEHT noanucaHus 3akasa;

«Mepemeluermney - HanpasneHne OnepaTopoM CBsi3W NOCTynawLmMx oT AGOHEHTA [EHEXHbIX CPEACTB MO AaHHOMY [loroBOpy MnW OTAEerbHbIM 3aka3am B CYET MOralleHusi paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyru cBsiau Ans Lenei kabenbHoro Belyanus, BKIoYaloLye npedocTaBneHne B NOCTOSIHHOE NoNb3oBaHue ABOHEHTCKOW MMHWM, pacmpocTpaHeHue (AOCTaBKy) CUrHamioB
(TpaHCnALWI0) TENEeBM3MOHHBIX KaHamMoB Ans obecneyeHus npocMoTpa AGOHEHTaMM TeNEBU3MOHHbIX KaHaroB B KonuyecTee, onpeaensieMoM lMepeynem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI3W 10 TernenpueMHmrka ABGOHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyAoBaHue» — 060pyaoBaHNe, He0BXoaUMOoe ABOHEHTY NS NOAKNIOYEHNS K Y3y CBSA3U C NOMOLLbI0 ABOHEHTCKO NHIK, HaXoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHEYHOro) 060pyaoBaHNS ykasbiBatoTcs B 3akase (danee — TenenpueMHuK);

«MomeweHne» — nomelueHne, HaxogsLieecs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsiaW, rae MoxeT ObiTb ycTaHoBneHo OBopynoBaHve Ans npefocTaBnenus Yenyr no [florosopy,
npuHapnexalee AGOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MpepbiBaHWe NpefocTaBneHns Ycnyru CBA3N» — 03Ha4aeT nepepbIB B NPeoCTaBneH YCnyru CBA3K, 3aperucTpupoBaHHbIil TexHuyeckon cnyxboit Onepatopa cessu;

«PacyeTHbIN nepuop - kaneHaapHbin Mecsy, ¢ 00 yacoB 00 MMHYT nepeoro Yucna Ao 24 yacoB 00 MUHYT MOCNEAHEro AHS TOTO Xe KaneHgapHoro Mecsla, B KOTOPOM Bbimv okasaHbl Ycmyr no
[loroBopy Ha npefocTaBneHme YCryr CBA3N.

«CeTb cBs3u (CeTb)» - BCe pacnpefenuTenbHbIE CETU U CUCTEMbI NPUEMA, Y4acTKi MaruCTparbHbIX TENEBU3NOHHBIX kaBenbHbIX CETeN, YCUNUTENM M ONTUYECKUE Y3Mbl, BXOAALMX B cocTaB CeTu
OnepaTtopa cBsi3u B COOTBETCTBIM C NPOEKTOM, NpuHaanexatlme Onepatopy CBsiav Ha Nto6OM BELLHOM NpaBe 1 npeHasHaYeHHble ANs okadaHus YCryr CBA3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» — ceTb Ans npuemMa MUHUMAMBLHOTO COLMAnbHOTO nakeTa AUPHbIX TENEBU3UOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble NnaHbI» - yCrioBust NONb30BAHMS M ONNaTbl YCMyr CBA3Y;

«Tapudbl Ha AONONHUTENbHbIE YCAYTU» — YCIOBIS MPE[OCTABNEHNS 1 OnnaThl JOMOMHUTENbHBIX YCNyr, OkadbiBaeMbix Onepatopom cBsian AGOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3m) — ycrnosus onnatsl Yenyr Onepatopa CBs3u, KOTOpble BKMKOYAOT B ce6s: Tapudbl NpesocTaBneHns OCTyNa, TapudHble NNaHbl, Tapudbl Ha
[DONOMHUTENbHbIE YCIyTy;

«Tapudbl npepocTaBneHns gocTynay - yCnosus npegocTaBneHns goctyna ABOHeHTY k CeTu 1 onnatsl Yenyri no npeaocTasneHmnio ocTyna;

«Touka abOHEHTCKOro NOAKNHOYEHUS» — TOUKa NpucoeanHeHns AGOHEHTCKOM NuHuK k CeTu. Touka abOHEHTCKOro NOAKMIOYEHS pacnonaraeTcs B pacnpeaenuTensHoM Lkady, Bxoasiumm B CeTb
OnepaTtopa cBsiau.

«Y3en cBA3N» - CPECTBA CBA3N, pasmelLieHHble Ha CeTu 1 BbINOMHsIoLMe PyHKLMM CUCTEM KOMMYTaLN.

«Ycnyray - Bce Ycnyru, npefocTasnsiemMble B pamkax 3akasa (Ycnyri no npegoctasneruto Aoctyna, Yenyru ceasu v [JononHuTenbHsle ycryru);

«Ycnyra cBA3U» — iesiTeNbHOCTb N0 Npremy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHMA SNEKTPOCBSI3N;

«Ycnyra no npepocTaBNeHUo AOCTYNa» - COBOKYMHOCTb AelcTBMiA OnepaTopa CBsiaW, HanpaBNeHHbX Ha obecneyeHne BO3MOXHOCTW OkasaHusi AGOHEHTYy YCnyr CB3M M BKIHOYAIOLMX
thopmupoBaHue ABOHEHTCKOI NMHUM 1 NPUCOEAMHEHME C ee NOMOLLbIO [onb30BaTENLCKOrO (OKOHEYHOro) 0bopyaoBaHNs ABOHeHTa k Y3ny ces3u, ohopMneHue [loroBopa, peructpauuio AGoHeHTa,
BbldeneHue Juuesoro cyeta. B 3aBucmMoCTy OT BUAa NpegocTaBnsemoil Yenyrn ceasn Yenymi no npeoctaBneHuto JOCTyna MoryT Bkmtoyath B cebs ocywiectBneHne OnepatopoM CBS3u UHbIX
[DefiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudom npeocTaBneHns 4OcTyna;

3. IPABA 1 OBA3AHHO C T CTOP O H 15

3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1 B 0aHOCTOpOHHEM NOpSAKE M3MEHUTb KONMWYECTBO W NepeyeHb TENeBM3WOHHBIX KaHamoB, CUrHan KOTOPbIX pacnpocTpaHseTcs (foctaensetcs) OnepaTopoM CBA3M (TpaHCcnupyeTcs) Ao
TenenpuemHuka ABoHeHTa B cooTaeTcTBMe C Tapudom 3abnaroBpemeHHo, He noaxe yYem 3a 1 (OauH) AeHb, yBegomus 06 aToM ABOHeHTa nyTeM pasmelleHns OnepaTopoM CBSi3N COOTBETCTBYIOLLEN
MHchopMaLmu Ha caitte Onepatopa casian www.domru.ru (ganee — cait Onepatopa cBsi3u) u/umv B Jpyrux dopmax no yeMoTpeHuio Onepatopa CBsian.

3.1.2. Tpon3BoaMTL HACTPOIAKY TenenpuemHuKa, YCTpaHsiTb HEWCNPaBHOCTb TEMEBU3MOHHOTO LTekepa, 06pbiB (3aMblkaHue) ABOHEHTCKOM NMUHUW, WHbIE HEUCNPaBHOCTH, BO3HMKILWE MO BUHE
ABOHEHTa 1N TPETbUX JNL.

3.1.3. He npuHuMaTh 3asiBKi O CHUXEHWM KavecTBa U306pakeHns nu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM NPUYMH HAPYLUEHUS KaYeCTBa, NPK HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKH
ABOHEHTCKOIN MHIUM BHYTPU MomelleHnst ABOHEHTa Ha KONMYECTBO TenenpyueMHUKOB, MpeBbILLatoLLee NpenyCMOTPEHHOe 3aka3oM, MPUBOASALLEN K CHIKEHUIO YPOBHS curHana Ha [lenutene, u He
NPUHUMATB 3as1BKV O CHIDKEHUN KaJecTBa 1306paxeHnsi B Cryyae Ucnonb3oBaHus kabens AGOHEHTCKON NMHUN, He COOTBETCTBYIOLLETO YCTaHOBNEHHLIM TpeboBaHusamM OnepaTopa CBsi3u.
3.1.4.MpnoctaHosuTb felicTare [loroBopa u/munu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE OkasaHUst Ycnyr, cBsisaHHoe ¢ 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst nn NpoBefeHns Apyrx paboT, BbI3BaHHBIX
HeobxoaMMOoCTbIo noaaepkaHus paboTocnocobHocTu 1 passuTus CeTn, Ha Cpok He Gonee YeM 4 (YeTbipe) Yaca noapsia, yBenomus 06 atom AGoHeHTa B Nntoboit popme no yemoTpeHnio Onepatopa
CBSI3W 40 NpoBefeHus pabor;

3.1.4.2. Ecnv oka3aHue Yenyr cosaaeT yrpo3y 6e3onacHocTit 1 060poHOCNocoBHOCTY rocyAapcTBa, 3L0poBbio 1 BeonacHocTH nioaen;

3.1.4.3. ABOHeHT ncronb3yeT Ycnyrv Ans kakux-nubo He3akoHHbIX Lienel, Unu xe nonyyaeT YCnyr HesakoHHbIM crocobom, akcnnyatupyeT OBopyaoBaHue ¢ HapylLeHeM NpaBun TeXHUYECKom
3KCNyaTaLymy Uk UCNIonb3yeT HecepTUNLIMPOBAaHHBI TENENPUEMHIK, a Takke eCri NONyYaeT HecaHKLMOHUPOBaHHBI ocTyn k OBopyaosanuio Onepatopa cesian

3.1.4.4. ABoHeHT He cobrnioaaeT Mpasuna nomnb3oBaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3oM yeTaHoBMEHHbIE OnepaTopoM CBAM.
3.1.5. iameHsiTb B 0OHOCTOPOHHEM nopsike Tapudbl NpefocTaBnenus Joctyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYI, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(OecsTb) AHelt Yepe3 cpeacTBa MaccoBoil MHdopMaLmMK W (Unmn) B MecTax paboTbl ¢ aboHeHTaMu, a Takke WHbIM CnocoboM Mo ycmoTpeHuio OnepaTopa CBS3M, €Cnv MHOE He MPpeaycMOTPeHo
[e/CTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. Mpown3soanTb CBEPKY Nnatexen B odmce OnepaTopa CBA3MN.

3.2.2. Mo n1CbMEHHOMY 3asiBNIEHIIO MEHSITb W/UNM [ONOMHSTL MPefoCTaBNseMble eMy YCryri B pamkax npegocTtansieMoro Onepartopom cBsan MepeyHs Ycnyr ¢ COOTBETCTBYHOLMM U3MEHEHWEM
abOHeHTCKOIA MNaTbl 1 0pOPMNEHNEM MPU HEOBXOAMMOCTY HOBbIX [10roBOPOB.

3.2.3. BecnnatHo 1 KpyrnocyTo4YHO Nomy4aTh MHPOPMALMOHHO-CIPABOYHBIE YCIYT, B TOM YUCIIE — O COCTOSIHWM JIMLIEBOTO cYETa, MHGOPMALMIO O NOPSAKE W YCIOBMSIX MONb30BaHNS
Ycnyroii Ha caitte Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYloLEro 3akasa
(IMorvHa v Mapons - Npy HanW4KKM) UK MHOW MHAOPMaLK, NO3BONSAIOLLEN JOCTOBEPHO YCTaHOBUTL MMYHOCTL ABOHEHTa, B TOM Yicrie NyTeM COODLLEHNS afpeca NpeaoCTaBNeHns yenyrin
CBA3M W hamurum, UMeHn, otTyecTBa AGOHEHTa UM NapONbHOTO CroBa, B Cryvae npeaocTasneHust OnepaTopoM CBSI3W Takoit BO3MOXHOCTU AGOHeHTY. OnepaTop CBsiaW UMEET NpaBo
OTKMOHUTb COOTBETCTBYIOLLMI 3anpoc AGOHEHTA B Criy4ae COOBLLEHNS HEMOMHOM UM HETOYHON MH(OPMALWK.

3.2.4. Ha nepepacyeT aboHeHTCKO! NnaThl 3a YCnyrv CBSI3v 3a [IHW, B TOM YMCre MPeBbILLAMLME HOPMATUBHBIN CPOK YCTPAHEHUS HEUCTIDABHOCTEN, ECTIM HEUCMPABHOCTM BO3HUKIN He MO BUHE
ABOHeHTa, a Takke B MHbIX CryyasX, NPeaycMOTPEeHHbIX AEMCTBYIOWNM 3aKkoHoAaTensCTBOM. [ins ocdopmneHus nepepacyeta ABOHEHT o06s13aH 06paTUTLCH C COOTBETCTBYIOLUMM NUCHMEHHBIM
3asBneHnem k OnepaTopy cBsau.
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3.2.5. YyacTBOBaTb B MapKETUHIOBbIX W WHbIX CrieLyanbHbIX akLmsiX, NpoBoAUMbIX OnepaTopoM CBSi3W, YCTAHABAMBAIOLLMX YCOBUSI NPEAOCTaBNEHUs YCNyr, OTAUYHBIX OT YCMOBUA,
YCTaHOBMEHHbIX HacTosiwmum OnucaHnem. O npoBedeHUM [aHHbIX aKuuii, ycrioBusix akuuin Onepatop cesiau UHAGOpMUPYeT ABOHEHTOB MyTeM pasMeLLeHust MHopMaLUK Ha caiiTe
OnepaTtopa CBA3N W/unK JONONHUTENBHO B APYruX chopmax no yeMoTperuio OnepaTopa cBsi3n. Yuacte ABOHEHTa B MapKETUHIOBBIX W MHbBIX CreLmanbHbIX akLusx, a Takke cornacve ¢
X YCNOBUAMM MOLTBEPX/AAETCH COOTBETCTBYOLMMM OTMETKamMi B 3akase. B cnyyae oTkasa ADOHEHTa OT y4acTMsh MapKETUHIOBBIX W WHbIX CrieLpanbHbIX akumsx ABOHEHT Brpase
0bpatnTbes k OnepaTopy CBA3W C COOTBETCTBYIOLNM 3aSBIEHNEM.

3.3. ONEPATOP CBA3/ OBA3AH:

3.3.1. MpowussecTu nepepacyeT aboHEHTCKON NnaThl 3@ YCAyr CBA3M NO NUCbMEHHOMY 3asiBrieHWio ABOHeHTa, MPUHATOMY B MecTax paboTbl ¢ aBoHeHTaMm, ycTaHoBREeHHbIMM OnepaTopom CBsiu, B
cnyyae lMpepbiBaHWs NpesoCcTaBneHIst YCnyru CBA3M NPy HANMYMA MUCbMEHHOTO MOATBEPXAEHNS CO CTOPOHbI TEXHUYeCKoi cnyx6bl OnepaTopa CBsiau.

3.3.2. W3Bewatb AboHeHTa 0 NpeanonaraeMbix nepepbiBax B NPefoCTaBNeHUN YCnyr CBS3M, CBA3aHHbIX C HEOBXOAMMOCTLIO MPOBEAEHIs! NNaHOBO-MPOdUNakTUYeckix paboT, He no3aHee, YeM 3a
CYTKM A0 NMpefnonaraeMoro Havana ux NpoBeAeHIs), MyTeM pasMeLLieHnst MHopMaLm Ha COOTBETCTBYHLLMX caitTax Onepatopa cBs3u. [poBeAeHWe NnaHoBO-NpotMnakTMYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cunTaetcs MpepbiBaHueM NPefoCTaBNEHUS YCNYru CBA3N U NOANEXMT onnate ABOHEHTOM B COOTBETCTBUM C [loroBopoMm.

3.3.3. Onepartop cBs3u 0653aH No 3asieke ABOHEHTa YCTpaHATb HencnpaBHoCT CeTn u/nu ABOHEHTCKOM NUHWK, NPENSTCTBYHOLLME NONb30BaHMIO YCyramu, npy YCroBIUM BbINONHEHUS ABOHEHTOM
obs3atenscT8 no [loroBopy, He nosaHee YeM B TeyeHne 10 (Jecat) paboumx aHel Co AHS perucTpaumn 3aseku, a B Cyyae NMoBpeXaeHUs MarucTpanbHbix ceteit —14 (YeTbipHaguatn) paboumx
[AHeil, 1 BbINONHATb MHble 06513aTeNbCTBa, NpenycMoTpeHHbIe Onncannem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoauTb TEXHUYECKOro 0BCMyXWUBaHNS, PEMOHTA UMM MHOMO BO3LeicTBUA Ha ABOHeHTCKylo nuHuio u ObopyaosaHne OnepaTtopa CBsiaW, BKMoYas HecornacosaHHoe ¢ Onepatopom
cBs13u oTknoyeHne OBopyaosaHus OnepaTopa CBs3u OT 3MEKTPOCETH.

3.4.2. becnpensTcTBeHHO Aonyckatb k O60pyaoBaHNto, AGOHEHTCKOI NUHUM 1 NOAKMOYEHHOMY K Helt TenenpueMHuKy coTpyaHukoB Onepatopa CBSiaW Ans NpoBeAeHWst HeobXxoauMbIX MNaHoBo-
npodunakTdeckux pabot n MmogepHusaumun Cetn.

3.4.3. CoobLatb Onepatopy casi3u 0 Ntobbix NoBpexaeHnsx Ceti, AGOHEHTCKoN NN 1 OBOpYAOBaHHS, PacNoNOKeHHbIX B MoMeLLEHIM.

3.4.4. He npucoeamHsTb K ABOHEHTCKOM NMHWM TenenpueMHIK, KOTOPbIA He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, 1cnonb3oBaTh Ans goctyna k Cet Onepatopa CBSi3N TONBKO TaKow
TenenpyeMHUK, KOTOPbII UCTIPaBEH 1 CepTUDULIMPOBaH B yCTaHOBREHHOM B Poccuiickolt Geaepaliym nopsiake

3.4.5.CBoeBpeMeHHO coobLath 060 BCex cnydasx MpepblBaHus npegocTaBneHns Yenyrn cesasu u (unm) yxyalweHust kadectsa Yenyr cesian Onepatopy CBA3W, a Takke npeanpuHuMaTth BCE WHble
[LeACTBIS, NPELyCMOTPEHHBIE [i151 TakUX Crly4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM JOTOBOPEHHOCTSIMM.

3.4.6. Mpwu pacTopxeHun florosopa wivunu nioboro 13 3aka3os B Noboe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOU3BECTU pacyeT CornacHo n. 7.3. HacTosero Onucanus Yenyru.

3.4.7. He npoaasarb 1 He nepefaBaThb TPETbUM NULAM YCryry, okasbiBaemble Onepatopom cBs3u no [loroopy, a Takke He nepeAasaTb CBOM Npasa W 06s13aHHOCTH Mo [loroBopy TpeTbiM nuLiam 6e3
npeABapuTENbHOTO NMCLMEHHOTO cornacust Onepatopa cesiau. Mpyu HecobnioaeHnn AaHHON 06s3aHHOCT, OnepaTop CBS3M UMEeeT NpaBo B OAHOCTOPOHHEM Nopsiake pacToprHyTb [lorosop.
3.4.8.ABOHeHT rapaHTUpyeT, YTo 0BnapaeT 3akoHHbIMM NMpaBami Ha MomelleHne. ABOHEHT, He SBRSIOLLNICS COBCTBEHHUKOM MOMELLEHNS 1 He COCTOSILUMIA HA PErUCTPaLMOHHOM YYeTe Mo MecTy
xuTenscTea B MomelweHnn, obecneunBaeT cornacue cobcTBeHHNKa AaHHoro MomeleHns Ha okasaHue Yenyr B jaHHOM MomelleHnm.

3.4.9. CoobLatb Onepatopy CBsi3W 0 NPpeKpalLLeHM CBOEro Npasa BraaeHus 1 (1nu) nonb3osaHus MomelyeHnem, 060 BCEX M3MEHEHNSIX B CBOUX PEKBM3UTaX ((pamunum, NacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwarowmin 60 (Lectugecatn) gHel ¢ MoMeHTa M3meHeHns. 1o MOoMeHTa nonyyeHns OnepaTopom CBA3W yBenoMneHust oT AGOHeHTa, a Takke npu He
yBefomneHnm A6oHeHTom OnepaTopa CBs3u okasaHHble Ycnyru onnaunsatotcs AGOHEHTOM 3a BeCb NEpUOA A0 MOMEHTa MpekpaLLieHs OkasaHus Yenyr cBsaun

3.4.10. ObecneunBatb coxpaHHOCTb AGOHeHTCkoW nuHWM M OBopynoBaHus OnepaTopa CBsiau, Haxogsiwuxcs B [MomelleHun, u cobniogerne TpebosaHuit npoussoautenst OBopyaoBaHus
Onepatopa CBS3M K €ro akcniyarauuu; KomneHcuposaTb Onepatopy CBSiaw yBbiTku B cryyae yTpaTbl Uk NoBpexaeHUst AGOHEHTCKON NIMHMK (33 UCKIIOYEHMEM YBbITKOB, BOSHUKLUMX NO BUHE
Onepartopa CBfi3u), pa3MeLLeHHON B ToMelyeHn, B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM W [loroBopoM B TeueHue 3 (Tpex) AHel ¢ MOMeHTa BbicTaBnenus OnepaTopoM CBS3u
cooTBETCTBYHOLLEro cyeta. OnepaTop CBs3K 0CBOOOXAAETCA OT OTBETCTBEHHOCTU B Cllyyae BO3HUKHOBEHWs MO BiHe ABGOHEHTa HeucnpaBHoCTel Ha AGOHeHTCKoi MHuM, OBopyaoBaHUN CBS3M U
TEnenpueMHuke, Haxoasmxcs B MomeLyeHnn, npu 3ToM aboHeHTCKas nnata Hauucnsietcs u onnaumsaetcs AGoHeHTOM. He fonyckaTb CaMOBOMBHOMO BCKPLITUS W/MMK MOBPEXAEHUS YCTPOACTB
CeTu, CaMOBOMBHOMO NOAKMOYEHUS UMK OTKIOYEHUS) ABOHEHTCKOM IUHUM.

3.4.11.Cobniogats Mpasuna nonb3oBaHus Ycnyramu, unoxeHHole B florosope, HacTosieM Onucanum Yenyri, 3akase, a Takke WHbIM 06pa3om ycTaHoBMneHHble OnepaTopoM CBS3N.

3.4.12. CamocTosiTenbHo 06ecneynTb 3aluTy OT SMEKTPUYECKOTO MEPEHANPSIKEHNS, B TOM YMCIE MMMYTLCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) U (1) MHOTO 0BOPYAOBaHMS, MOAKIOYEHHOTO K
abOHEHTCKOM MMHUM. 3alyuTa OT 3NEKTPUYECKOTO MepeHanpsikeHus JomkHa ObiTb ocyljecTeneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBUn W HOPM 3KCTyaTaLun aneKTpUYeckux npubopos u ¢
MCrIOMb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHWAM, MPeAOTBPALLAOLIMX NPUIMHEHIE BpeAa 300POBbIO 1 XU3HM, yliepba
MMYLLECTBY, MOBPEX/AEHWS NONb30BATENBCKOTO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLErO NepeHanpsiKeHus.

ABOHEHT YBEJOMISIETCS, YTO NEPEHanPsHKeHNe MOXET MOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BAHNEM Pa3NUYHbIX CPes nepenayu
DaHHbIX (3MEKTPUYECKOI, AMEKTPOMArHUTHOIA, B TOM YMCIe ONTUYECKON) 1 SNEeMEHTOB KpernneHus aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHM NOSIBNSOTCS MO HE3ABUCALLMM OT
Onepatopa cBsian 06CTOATENLCTBAM, NMpY FPO30BbIX, 3NEKTPOCTATAYECKUX paspsiaax, HaBeJeHUN NapasuTHbIX TOKOB MM rPO30BbIX Pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
WHOYKTUBHBIX HArpy3oK B CMMOBOI CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NWHMSIX, HABOLKAX OT BbICOKOBONbTHBIX NMHMIA 3MEKTpoOnepesay, 3amblkaHWs CUMOBOW CEeTW Mnu
BbICOKOBONbTHO MIMHUM SMEKTPONEpeayn 1 NpoUmMX TEXHOTEHHBIX U (hOpC-MaXOopHbIX o6cTosiTenbCTBax. MepeHanpsikeHe Ha abOHEHTCKON JIMHUM W drieMeHTax KpennieHust abOHEHTCKON INHUM
MOXHO HabntogaThb, Kak npu KOTTEXHONM 3aCTpONKe, Tak U B MHOTOKBapTMPHOM XWUOM JoMe. AGOHeHT 06s3yeTcs nepes NOAKNMIOYEHNEM UnKM OTKMoYeHneM kabenst ot ObopyaosaHus Bcerpa
BbIKMIoYaTh anekTponuTaHe OBopynoBaHNs, Tenesu3opa M ApYrix KOMMoHeHTOB. OnepaTop CBS3M He OTBEYAeT 3a BOMOXHbIE MOCMeACTBUs B Cryyae HecobmniofeHnst AGOHEHTOM HacTosLLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npedocTaBneHne OnepaTopoM CBSI3M KOHCYMbTaLWi, BKNIOYas HACTPOVKy 0BOpYAOBaHWS, MyTeM MCMOMb30BaHWS CETW MHTEPHET, B TOM 4ucne
BIAE03BOHKA (Aanee — KOHCYMbTaLyy) U rapaHTUPYeT Hannuue COrnacus UHbIX ML (B TOM YKCTe HA UCTIOMNb30BaHIME M30BpakeHNst), y4acTBYIOLMX B NOMYYEHNM KOHCYMbTALMN UK NOMaAaloLuX B
00BEKTMB Kamepbl MPY NONYYEHNN KOHCYMbTaLmMn. ABOHEHT rapaHTUpyeT, 4To He ByaeT NpeabsBnaTbL NpeTeHauit k OnepaTopy cBsiav u orpaaut OnepaTopa CBsiav OT NtoBbIX NPETEH3Ni TPETLIX Ly
B CBSI3U C NPEAOCTaBNEHNEM KOHCYNbTaLuM. OnepaTop CBsiav He MPefoCTaBnsieT HUKaKUX rapaHTi nbo pekoMeHaaLui U He HECET Kakoi-nBo OTBETCTBEHHOCTU 3a MOCHEACTBUS UCMONb30BaHMS
ABOHEHTOM 060PYOBaHHS 1 MPOrPaMMHOT0 0GECNeYeHNs, MPUHAANEXALLEro TPETBUM fMULAM, NPY NOMyYEHUN KOHCYMbTaLMM.

4. NOPANOK NPEAOCTABNEHNA BOCTYMA K CETM I OKA3AHUA'Y CITYT C B3 11 s

4.1. [lo MOMeHTa okas3aHus Ycryr no npeJocTaBneHuto foctyna AGOHEHT JOMKEH NPONU3BECTY OnMaTy 3a YCnyru no NpefoCcTaBneHno A0CTyNa U nepBoHaYarnbHbIA aBaHCOBbINA MnaTex
3a norb3oBaHue Ycnyramy cBa3u B pa3mepe, yCTaHOBMEHHOM HacTosiym OnmucaHnem Yenyr, ecnv B Onucanun Yenyr He ykasaHo MHoe.

4.2. Ycnyra no npegoctaeneHuio goctyna AGOHeHTY okasblBatoTcst Onepatopom cesisn B TeueHne 5 (Msatn) pabounx gHen ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTM YCRyr No NpesocTaBneHmno
[0CTyna W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cesiaw, no Tapudpam OnepaTopa CBSi3 B MOMHOM 06beMe, CnM MHOE He YKa3aHO B HacTosiLem
Onucanum Yenyrm niunn 3akase.

4.3.Mocne 3aBepLueHNs komniekca paboT no npefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaensiet ABOHeHTY ans
noanucaHns AKT caaun-npuemki Ycnyru no npefocTaBnenmnio foctyna. AGoHeHT 0653aH npuHATb Yenyry no npefocTaeneHnio AocTyna HenocpeAcTBEHHO Mocne ee okasaHus nnbo oTkasaTbes OT
NpUEMKM, MPeLCTaBuB COTPYAHMKY Onepatopa MUCbMEHHYI0 MOTMBMPOBAHHYI MpeTeHsuto. ®akT Haanexallero okasaHus AGOHEHTY Ycmyrv no MpefocTaBheHwio JOCTyna MoATBepxaaeTcs
nognucaqHbIM CTopoHamu AKTOM caaduu-npuemKku Ycnyrv no npegoctasneHnto goctyna. Mpefoctasnenne Yenyru cesan B NepBom MecsiLie AeiCTBUS COOTBETCTBYIOLLErO 3akasa OCyLLECTBNSeTCs ¢
AaTbl 0Kka3aHWst YCnyru o npeocTaBnermto AOCTyNa, eCrv MHOe He YkadaHo B 3akase.

4.4. To opHoi ABOHEHTCKOI NnHUKM MoxeT BbITh NpefocTaBneH Aoctyn k CeTn He Gonee Yem ANs AByX TenenpueMHNKoB. [peaocTaBneHe AOCTyNa K TPETbEMY M NOCEAYHOLLMM TenenpueMHuKam
NpOV3BOANTCS N0 OTAEMNbHON 3asBke ABoHeHTa no Tapudam Onepatopa cBsi3n. Onnata 3a nonb3oBaHWe Ycnyramu CBSi3W Npu NpeaocTaBneHn Aoctyna bonee yem Ans ofHOro TenenpueMHuka
OCYLLECTBMAETCS Ha OANH BblAeneHHbIN ABOHEHTY nLieBoi cyeT.

4.5. MNpepocraeneHne goctyna k CeT MOXET BbITb NPOM3BEAEHO C UCMONB30BaHNEM MaTepuarnos, NpefocTaBneHHbIx ABOHeHTOM. B aaHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTY 3a
KauecTBO Oka3blBaeMblx Ycnyr cesisu. [pesoctaBneHve JocTyna C UCMOMb30BaHWEM MaTepUanoB, NpesocTaBneHHbIX AGOHEHTOM, OCYLLECTBNSETCA MW HamMuUM 3aKIHYEHUs NpeacTaBuTenen
Onepatopa cBs31 06 X NPUrOAHOCTY ANS NOMyYeHUs Yenyr.

4.6. TenenpuemHukn AGOHEHTa JOMKHbBI COOTBETCTBOBATL YCIOBUSIM, HEOBXOAMMBIM ANst NOTpebneHus Yenyr CBsian, B TOM YKCre B PYKOBOACTBE MO JKCTMyaTaLyuu TenenpueMHuka JOSKHO BbiTb
yKa3aHo Konn4ecTBO kaHamnos He MeHee 100, B IPOTMBHOM Cryyae MpueM CUrHanoB BCEX TENEBU3MOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenprueMHuka.

4.7. OTkntoyeHue ot CeTu He NpedycmaTpuBaeT NocneayloLLee NOAKMIYEHNe K CUCTeMe KONneKTUBHOro npuema Tenekananos (CKIT).

4.8. ABoHeHT 06513aH 3a kaxablit AONONHUTENbHbIN BBOA B MoMeleHne AGoHeHTa AGOHEHTCKOI NUHWKM ONnaunBaTh YCNyrv CBS3M B COOTBETCTBIM C ycroBusimu [loroBopa v Tapudamu Onepatopa
CBSI3u.

4.9. A6oHeHT 06513yeTcs MHhopMuposaTh OnepaTopa CBA3u 0 3aMeyeHHbIX UM (hakTax CaMoBONBHOTO NOAKNIYEHNs k CeTH TPeTbUX MWL 1 NoBpexaeHusX Ha CeTu.

4.10.ABoHeHT 0653yeTcs Npu NpekpaLleHny feicTans [orosopa u/iunm cooTBETCTBYtOLLEro 3akasa (He3aBncMo OT NPpUYMHBI) BepHyTb Onepatopy cBsian ABOHEHTCKYI NUHMIO B TedeHue 5 (MsTu)
[AHeit ¢ AaTbl NpekpalLieHnst feiicTBUS 3akasa no akTy npuema-niepefadyn B Mectax pabotkl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom CBsi3u, €CTI MHOE He MPpedyCMOTPeHO HoBbIM 3akasom. [Mpu
HeucronHeHn ABOHEHTOM ykasaHHoI 06si3aHHOCTU OnepaTop CBs3M MMEET NpaBo B3bickaTb ¢ ABGOHeHTa yuep6 B pasmepe 1 000 (OpHa Thicsiua) pybrei, a Takke notpeboBaTh BO3MELLEHMS
pacxofoB, CBSA3aHHbIX C € BO3BPaToOM (BKMO4as CyaebHbIe n3aepxkky).

5. MOP A/ 0K P A C Y E T OB : i —
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5.1. O Tapudpax Ha Ycnyru csiau Onepatop cBs3n MH(opmupyeT ABOHeHTa NyTeM pa3meLLeHns MHdopMaLmn Ha caitte Onepatopa CBA3N U/nu LONONHUTENBHO B APYrUX hopMax no YCMOTPEHUIo
Onepatopa cesian. Pasmep aboHeHTCKoil nnaThl 3a MecsiL, B koTopoM ABOHEHTY 6bin npesocTaBneH AoCTyn K Ycnyram CBsi3u, ONpefensieTcs ¢ MOMeHTa npeaocTaBneHust 4OCTyNa NpOnopLMOHabHO
KOMM4EeCTBY AHEN NoNb3oBaHNs YCnyramu CBsiau.

5.2.B cnyyae nameHenns Tapudos OnepaTopom CBs3W NPOM3BOANTCA NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBsI3N C MOMEHTa UX U3MEHEHNS.

5.3.NMonb3oBanue Ycnyrammn Onepatopa CBS3N MOXET OCYLLECTBAATLCA B Cryyae, ecnv 6anaHc fuuesoro cyeta AGOHeHTa He SBNsieTCs oTpuLaTenbHbIM (MHGopMaLMs 0 CocTosHUM JlnLesoro cyeTa
nocTynHa ABOHEHTY He3aBMCMMO OT cocTosHuS JuueBoro cyeta Ha caitte Onepatopa CBsiaw, B Cryyae npegocTasneHusi OnepaTopoM CBSA3WM Takoi BO3MOXHOCTM AGOHEHTY), ecnu WHoe He
npeaycmMoTpeHo HacToswwm OnucaHue Ycnyry u/vnu cooTBETCTBYIOLLIMM 3aKka3oMm.

5.4.Nnatexu 3a npefocTaBneHne YCnyr CBA3N HAUMHaKOT HAYUCAIATLCA W B3MMATBCS, @ YCNYru CBA3M HauMHaloT okasbiBaTbest OnepaTopoM CBsiau ¢ MOMeHTa noanucaHus CtopoHamu AkTa caauu-
npueMKu Ycnym no npedocTaBneHnio AoCTyna (eCM MHOE He MpedycMOTpeHo HacTosilumm Onucanuem Yenyrv uimnn cooTBeTcTByloWwmM 3akasom), nubo 3akasa Ha Ycnyru cBssW, JocTyn K
KoTopbIM 6bin MpeaocTaBneH B COOTBETCTBAM C paHee NoAmMcaHHbiM ¢ ABOHeHTOM [loroBopoM w/unu 3akasom, He3aBMCUMO OT TOTO, Mpow3BeAeHbl N ABOHEHTOM HeobXoAnUMble HACTPONKM
TenenpueMHuka.

5.5.Cymmbl, noctynueLume ot AGoHeHTa no [loroBopy, CYMTAKTCH BHECEHHBIMIM C MOMEHTa BHECEHWUS HaNMM4HbIX AEHEXHbIX CpeacTB B kaccy OnepaTtopa cBsiaW M6 B PMHAHCOBO-KPEAMTHbIE
YUPEXOEHUSI HA YCTOBMUSIX, YCTaHOBMEHHbIX (PUHAHCOBO-KPEAUTHBIMM YYPEXAEHUAMU, MO0 B NAaTEXHble CUCTEMbI (BKMOYasi TEPMUHAMbl onfaTbl Yenyr), u 3auucnsitotes Ha JuueBolt cyer,
yKa3aHHblil ADOHEHTOM B NMNaTeXHOM AOKYMeHTE (B MOMEHT nopnucanus 3akasa k [loroBopy ABOHeHTY Bbigensietcs JuueBoit cyeT no cooTeeTcTBylowemy 3akasy. Homep [luueBoro cyerta
COOTBETCTBYET HOMepy noanucaHHoro CTtopoHamu 3akasa). B cnyyae, ecnu HasHayeHue nnatexa AGOHEHTOM He ykadaHo UMK He NO3BONsSeT JOCTOBEPHO OMpeaenuTh, Ha Kakol JluueBoit cuet
nepeuncrsioTes AeHeXHble CPeACTBa, faHHble [AEHEXHbIE CPeACTBA He 3auncnsioTes Ha JluueBoit cyeT AGOHEHTa M yYMTLIBAOTCS HA OTAENBHOM CYeTe 40 MOMEHTa Haanexallero oopmneHms
ABOHEHTOM NnaTexXHbIX [JOKYMEHTOB, MMB0 yTOUHEHMst ABOHEHTOM Ha3HayYeHus nnarexa. YTOUHeHWe HasHaueHust mnatexa npounssoauTtcs AGoHeHTOM nyTem obpalyenus k OnepaTopy CBsian B
MecTax paboTbl ¢ aboHeHTamy, ycTaHoBMEeHHbIX OnepaTopoM CBsi3u, C COOTBETCTBYHOLLMM 3asiBNeH1eM ¢ 06si3aTenbHbIM yka3aHNeM HOMePa YTOYHSIEMOTO MNATEXHOro A0KyMeHTa, HoMmepa JluLeBoro
CyeTa U1 NnaTexHoro A0KyMeHTa, Mo KOTOPOMY MPOU3BELEH COOTBETCTBYHLLMI NaTEX.

5.6. Mpw otpuiatensHom 6anaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3W UMeET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBs3W O MOMeHTa noralueHust AGOHEHTOM 3a[0MKEeHHOCTU, ecrn
MHOe He NpesycMOTpeHo HacTosmmM OnucaHuem ycnyri. MpegocTaeneHe BO3MOXHOCTM NOMNb30BaHNs Ycnyramm cBsan npouseoaunTtcs OnepatopoM cBssu B TeueHune 4 (YeTbipex) paboumnx gHel ¢
MOMeHTa noratueHnst ABOHEHTOM 3agomkeHHocTH no Tapudbam Onepatopa cBA3u nyTeM BHECEHUS ABOHEHTOM [HEXHbIX CPEACTB Ha JluueBoil cyeT

5.7. [leHexHble CpeaCcTBa, BHECEHHbIE B Ka4yecTBe nnathl no [loroBopy, cnuckiBatoTcst Onepatopom cBsiau ¢ JueBoro cyeta AGOHeHTa B nepByio 04epesb Ans NoralleHus 3af0mKkeHHOCTM ABOHEHTa.
5.8.0nnata Ycnyr npou3soamTcs AEHEXHBIMI CpescTBamu no BbiGopy AGoHeHTa:

- HanW4HbIMY B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBsiau;

- Be3HanMyHbIM NepeymncneHnemM Yepe3 UHAHCOBO-KPEAUTHBIE YUPEXKAEHUS Ha YCTOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YUPEXAEHUSIMU, @ TAKKE UCTIONb30BAHUEM MNATEXHBIX CUCTEM
(BKNtOYas TepMUHanLI onnathl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsau, ykasaHHbIA B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBA3Kn Yepes HAHCOBO-KPEAUTHbIE YupexaeHns ABOHEHT B
NRaTeXHOM [OKYMEHTE [OMDKEH ykasaTb (haMUNUIO, MHULMArNbl U agpec, Mo KOTOPOMY MPOM3BEfeHO MpedocTaBneHne eMy foctyna k Yenyram. OcyliecTBhsisi Nnatex ykasaHHbIMU crocobamu,
ABOHEHT NpuHUMaEeT Ha cebsi GpeMsi PacxofoB Ha YCryrW yka3aHHbIX YYPEXAEHMIA, NNaTexXHbIX CUCTEM (ECTW OpraHM3aLus, NPUHUMAIOLLAs NaTex, B3MMAET C NnnaTenblyuka KOMUCCHUIO 3a MpUeM
nnarexa);

- NyTeM 1cnonb3oBaHus kapT onnatbl Yenyr OnepaTopa cBssn.

5.9. Onepatop cBsi3n ¢ cornacust ABOHeHTa MMeeT NpaBo OCYLUECTBNATh NEPEMELLEHNE B CYET MOralleHnst 3aA0IKEHHOCTI MO MHbIM [loroBopam Ha NpefoCcTaBneHne YCnyr CBsau,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHOC T b (C T 0P O H e —

6.1. lononH1TENBHO K cnyyasiM, npeaycMoTpeHHsIM [JoroBopom, OnepaTop CBsian He HeCeT OTBETCTBEHHOCTH:

6.1.1. 3aKayecTBO CuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCNALMM N0 BMHE BELLATENS TENEBM3NOHHBIX KaHANOB, CMYTHUKOBOTO MW 3MPHOTO ONepaTopoB;

6.1.1.2.8 cnyyae npucoemHeHns Kk ofHoN AGOHEHTCKOI NuHUM ABOHEHTa TEeNenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLEM KONUYECTBO, NPeayCMOTPeHHOe 3aKa3oMm;

6.1.1.3.32 KONMM4ECTBO TENEBM3MOHHBIX KaHANOB, PacnpoCTpaHeHWe (AOCTaBKy) CUrHaMoB (TPaHCALMIO) KOTOPbIX OcyliecTBnsieT OnepaTop CBSiaW, €Cnv Beluatenb, obnapaowuii npaBamu Ha
pacnpocTpaHeHme kaHana v obecreumBaBlLNi €ro pacnpocTpaHeHue B rOPOACKOA aup, MPeKpaTun CBOK [esTeNbHOCTb, UK OCYLECTBNISIET 3TO C HApYLUEHMEM TEXHUYECKUX HOPM, HapyllaeT
HOPMBbI 1 MPaBuNa, yCTaHOBMNEHHbIE ASCTBYIOLMM 3aKOHOAATENECTBOM.

6.1.1.4. ncnonb3oBanns AGOHEHTOM kabens, He COOTBETCTBYIOLLEr0 YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsay;

6.1.1.5. ucnonb3oBanne AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHON Npokraak camum AGOHEHTOM kabensi AGOHEHTCKOM MHMK.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI NUHMK, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ABOHEHTa UMK TPETBUX NNLY.

6.1.1.8. B cnyyae cboes B TenenpuemHike AGOHeHTa Unu NiobbIx TPETBUX MWL, €CIW MOCNeAHee He HaXoAuTCs MoA NpsiMbIM ynpaeneHrem Onepatopa cesian. Onepatop cBsian He obecneurBaeT
aHanu3 NPU4MH HeYAOBNETBOPUTENBHOMO Ka4eCTBa COAMHEHNS KOHKPETHOrO ABOHEHTa.

6.1.1.9. B cnyyasx ucnonb3oBaHWs ABOHEHTOM HEWCNPaBHOTO MMM He CepTU(ULMPOBAHHOTO TEMenmpueMHUKa WNK MpUCOeanHeHNs K ABOHEHTCKOW NMHUN WHBIX MPMBOPOB, CaMOBOMBHOTO
NPUCOELMHEHISI JOMOMHUTENBHbIX YCTPOCTB;

6.1.1.10. HekaYeCTBEHHOM MM HENPABUIBHOM HACTPONKM TeNenpUeMHUKa caMuM AGOHEHTOM.

6.2. OnepaTop CBSI31 He HECeT OTBETCTBEHHOCTL 33 COAEPXaHWe TENEBM3VOHHbIX KaHaNoB, PacNpOCTPaHeHe (AOCTaBKy) CUrHanoB (TPaHCMALMIO) KOTOPbIX OocyLuecTBRseT OnepaTop CBs3u.

6.3. Onepatop CBS3M He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3M B pesynbrate NpocMoTpa AGOHEHTOM TeX UnU WHbIX
TEeNeBU3VOHHBIX KaHamoB, a Takke 3a NOCneACTBIUs UCMONb30BaHUSt AGOHEHTOM MioBbIX BUAOB MH(OPMALMK 1 YCYT, MOMyYeHHbIX AGOHEHTOM MpU NOMb30BaHUM YCnyramu CBsian (npy NpocMoTpe
TEeneBU3VOHHBIX kaHanos). OnepaTop CBS3M He NPeAOCTaBMSET HUKAKUX rapaHTi NMBo pekoMeHAALWIA U He HECET Kakoil-nubo OTBETCTBEHHOCTM 3a NOCNEACTBIUS UCMoNb3oBaHust AGOHEHTOM MioBbix
BMA0B MH(hOPMALN W YCIIYT, MOMYYEHHBIX C MOMOLLbIO YTy,

7.MOPAA0K MPEKPALLIEHW 51 110 OB 0P /A /5
7.1. Kaxapii 13 3aka3os, 3aknioyeHHbIX B pamkax [lorosopa, BCTynaeT B cuny C fatbl ero noanucaHuns obeumu CTopoHammu 1 [eiiCTByeT B TeYeHWe HeonpeaeneHHoro cpoka, ecnv B 3akase He
yKkasaHo uHoe. [leiicTue noboro 13 3aka3oB MOXET bbiTb OTMEHEHO nofn1caHuem apyroro 3akasa B cryyae, ecnin AGOHEHT ykasan Takoe yCroBue B HOBOM 3akase.

7.2.0nepatop CBsi3N C COOTBETCTBUM C [EiCTBYIOLMM 3akoHodaTensCcTBom P® Bripase pactoprHyTe floroBop m/unu nioboi u3 3akasos B Nioboe BpeMs B OfHOCTOPOHHEM NOPSAKE, MUCbMEHHO
yBenoMu ABOHEHTa O pacTopxeHun He nospHee, Yem 3a 1 (OawH) AeHb o Tpebyemoit faThl PacTOPKEHMs!, eCcrii OOBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKVE MPUYMHBI U WHBIE MPUYMHBI HE
no3BONsOT AanbHeilwee npegoctasneHue Yenyr. Mpu atom OnepaTop cBsian Bo3BpaLyaeT AGOHEHTY BHECEHHYIO nnaTy, ynnayeHHyIo UM B Nopsiake Mpefonnathl 3a HenotpebneHHsle Ycenyry, Ha
OCHOBaHMN MMUCbMEHHOTO 3asiBneHnst AGoHeHTa, ohopMneHHoro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx OnepaTtopom cesian. [loroBop (3akas) B cry4asx pacTOpXeHus No MHULMaTMBe
Onepatopa cBsiav 6yaeT cuuTaTbCs pacTOprHyTLIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMeHTa npekpaLyennst AGOHeHTY AocTyna k Ycnyram cesian Onepatopom CBsi3u.

7.3. AGOHEHT npu ycnoBun onnatbl (akTyecki noHeceHHbIx OnepaTopom CBA3KM PacxofoB Mo OkasaHWio ABOHEHTY Ycnyr, a Takke onnaTtbl NOTPebneHHbIX A0 MOMEeHTa pacTopxeHus florosopa
nnu noboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop u/unu niobot 13 3akasos B Nboe Bpems B OOHOCTOPOHHEM MOpSAKe MyTeM Mofadu NUCbMEHHOro 3aseneHus OnepaTopy CBs3u O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamMu, ycTaHoBneHHbIX OnepaTopoM CBsiaW, eCrin MHOe He YkasaHo B HacTosiem OnucaHum Yenyr uiunu cooteeTcTayloliem 3akase. lorosop (3aka3) byaet
CYMTaTLCSA PaCTOPrHYTEIM, @ Oka3aHue YCNyr NpekpaLleHHbIM CO AHS, Cieaylolwymm 3a AHeM nonyyeHuns OnepaTopom CBSi3i COOTBETCTBYIOLEro 3asBreHus AGoHeHTa, ecniv Bonee no3aHUA Cpok He
npeaycMOTpeH 3asiBreHnem ABoHeHTa. B ykasaHHoM criyyae ¢ fueBoro cyeta AGOHEHTa CnMChIBAIOTCS AeHeXHble CpeacTea 3a pakTudyeckoe Bpemst nonb3oeaHns Ycnyramu Onepatopa cBsiav no
Tapucam Onepatopa casi3un. OCTaBLUIMECS [AEHEXHBIE CPECTBA BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHuns aenctsus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
CKIMIOYEHNEM Cry4aeB pacTopxeHns [lorosopa u/unu npekpalleqns feictans 3akasa (3aka3os) 40 MOMEHTa oka3aHust AGOHEHTY Ycnyru no npeaocTaBneHuto 4ocTyna.

8. MPOYME YCNOBUA

8.1. B cnyyae usmeHeHus pexsuantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 aToMm ABOHeHTa nyTem pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitTe Onepatopa CBsan.

8.2.B cnyyae ecnu Onepatopy CBSi3M He MPefOCTAaBNEHO MPaBO WK Ha Hero He BO3NOXEHa 06S3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHMo ycroBuiA [loroBopa, B TOM 4uCre B OTHOLLEHMM
CYLLECTBEHHBIX YCIOBMIA, TO M3MEHeHUs B [loroBop OhopMASIHOTCS 3aKmioYeHneM AOMONHUTENBHOMO COrnalleHns. 3aknioyeHre JONONHUTENBHOMO cornaluerinst Mexay CTopoHamu npousBoAuTCS
nyTeM OCYLLECTBNEHUS KOHKIIOAEHTHbIX AeicTBUA. O HeobXOAMMOCTY M3MeHeHus [loroBopa NnyTeM 3akIioyeHIst AONONHUTENBHOMO cornalueHnst OnepaTop cBs3n yBedomnsieT AGoHeHTa niobbiM
cnocofom Mo CBOEMY YCMOTPEHUIO (MOCPEACTBOM pa3MeLLeHns YBe[OMIEHNs Ha caifTe, oTnpasneHns SMS-coobLLeHui, MoCpencTBOM SNEKTPOHHOI MoYTkl, MO TenedoHy, B MecTax paboTsl ¢
aboHeHTamm W T.4.) He no3gHee, YeM 3a 5 (MsTb) AHelt 40 MOMEHTA 3aKNiYeHNs JONOMHUTENBHOTO COTMaLLeHus, eCcni MHOe He NPefyCMOTPEHO AeNCTBYIOLMM 3aKoHOAaTeNbCTBOM. ECnn nHoe He
NpeayCcMOTPEHO YCIOBUSIMU ONOMHUTENBHOTO COTNaLleHs,, NOATBEPKAEHUEM 3aKIOYeHUs AONONHUTENBHOMO COrMALLEeHMs CO CTOPOHbI AGOHEHTa SIBMSIETCS MPOAOMKEHIE NONMb30BaHUST AGOHEHTOM
Yenyramu nocne ykasaHHOW B JOMONMHUTENBHOM COrMalleHUM AaThbl ero BCTynmeHus B cuny. B uHbix cnyyasix npu u3meHenun Onepatopom cessu ycrosui [orosopa Onepatop cBsiau 06s3aH
yBenoMuTb 06 3ToM AGOHEHTa NnyTeM pa3MeLLieHNst COOTBETCTBYIOLLE! MH(hOpMaLK B CPEACTBAX MaccoBOW MH(opMaLmy niunu B mecTax paboTbl ¢ aboHeHTamn Onepatopa CBsiau, a Takke MHbIM
cnocofom no ycmoTpeHmnto OnepaTopa CBsian He MeHee, YeM 3a 5 (MsTb) AHeN, ecniv UHble cnocoBbl He MPeAYCMOTPeHbI AENCTBYHOLLIMM 3aKOHOAATENLCTBOM.

8.3. B cooTBETCTBUN C AEICTBYIOWMMM HOPMATUBHO-NPABOBLIMK akTamu P®, B TOM uucrie O nepcoHamnbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPefocTaBneHHbIX ABOHEHTOM Mpy
3aKIioYeHnn 1 ucnonHenun CTopoHamn 06si3aTensCcTe Mo [loroBopy, OCYLeCTBNSIETCA C LieNblo MCToNHeHWs TpeBoBaHui 3akoHodaTtenscTea P, okasauust Ycmyr, ocyLiecTBNEHUsS pacyeTos,
nHchopmupoBaHus 06 Ycnyrax, BKoYas O Hanmuuvu 3afOfKEHHOCTH, PAaCCMOTPEHMS NPETEH3ni 3a YCnyri U B WHbIX LiensiX, HepaspblBHO CBSI3aHHbIX C ucnonHeHwem [oroopa. C MomeHTa
3aknioyeHus [loroBopa 1 40 NpeKpaLLieH s UCNOMHeHUs no Hemy obs3aTenscTB CTopoHamu, B TOM Yucne UCronHeHns TpeboBaHuin 3akoHoaatenscTea PP, OnepaTop CBS3M BripaBe OCYLLECTBASATL
cbop, cuctemMaTu3aLmio, HakonneHue, yTouHeHne (06HOBMEHWE, U3MEHEHNE), U3BMEYEHMe, UCNONb30BaHWe, Nepefady (pacnpocTpaHeHue, NpenocTaBneHue, AOCTyn), GnokupoBaHue, XpaHeHue,
obeannumBaHue, ynaneHue, yHUYTOXeHNe NePCOHanbHbIX AaHHbIX ¢ /nnn 63 Mcnonb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX CPEACTB.

8.4. Niobble yBegomnerus Onepatopom cBsian AGOHeHTa, ecni MHOE He MpeAycMOTpeHo HacTosiwum OnncaHnem Yenyru, 3akasom Hanpaenstotcst AGOHEHTY MOCPEACTBOM 3MEKTPOHHONM NOYTLI N0
appecy, ykasaHHomy B [loroBope unu 3akase, NOCPECTBOM TeNedOHHON CBA3N UMW MyTeM Pa3MeLLeHust yBeAOMIEHI Ha COOTBETCTBYloOWMX caitTax Onepatopa cesisn. [loBble yBepomneHus
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AboHeHToM Onepatopa CBsi3u, eCrv MHOe He NPeycMOTPeHO HacToswmM OnucaueM Yenyri, 3akasom, Bktoyas yBeaoMieHns ob oTabiee npefoctaBneHHoro AGOHEHTOM cornacust Ha obpaboTky
CBOWX MEPCOHanbHbIX JaHHbIX B Cy4asiX, AONYCKaEMbIX [E/CTBYIOLMM 3aKOHOAATENLCTBOM P®, OCYLLECTBAAIOTCS MyTEM COCTABNEHMS IMCLMEHHOTO 3asiBNeHusl, 0hopMIISIEMOro B MecTax paboTbl ¢
aboHeHTaMu, ycTaHOBMeHHbIMIU OnepaTopom CBSau.
8.5. CTOPOHbI MPU3HAOT PaBHYIO OPUANYECKYIO UMy COBCTBEHHOPYYHON MOANMCH, haKCUMUMBHOTO BOCTIpOM3BeAeHNs noanuck, nubo nioboro aHanora cobCTBeHHOPYYHOI noanuc Onepatopa
CBA3K, BOCMpPOU3BEeOEeHHOro C MOMOLLBbI0 CPpeacTB MEeXaHW4eckoro WnuM UHOro KOmupoBaHWA Ha ﬂorosope, a TakKe Ha WHbIX OOKYMEHTaX, CBA3aHHbIX C ero WCMONHEeHUeM, 3aknio4YeHuem unu
npekpaLLeHuem.
8.6. Ecnn ABoHeHT umeet nepen Onepatopom CBsi3W 3af0MMKeHHOCTb No onnate Ycnyr cesasu no florosopy w/wnu gan Onepatopy CBSi3v COOTBETCTBYHOLLEE ykasaHue (Mpu yCroBuW coobLieHNs
ABoHeHTOM HOMepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa Mnu WHOW MHEopMaLvK, NO3BONSIOLLE AOCTOBEPHO YCTaHOBUTb NMYHOCTb ABOHEHTa, B TOM YMCre — NaponbHOro Crosa, B Cryyae
npepocTasneHns Onepatopom CBsiau Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiau MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B cryyae COOBLLEHWSI HEMOMHOM UMK HETOYHOM
MHcopmaLmu), To OnepaTop CBS3K BrpaBe HanpaBuTb MOCTYNalolme AeHexHble cpeAcTBa ot ABoHeHTa no [loroBopy, HbIM [loroBopam, 3akmioyeHHsIM ¢ OnepaTopoM CBS3u, Ui OTAENbHBIM
3akasam nnatexv Ha Apyroit Juuesoit cueT AGoHeHTa, B TOM uucre Ans noralueHnst obpasoBaBLueiics paHee 3afomkeHHocTn ABoHeHTa. Mpu atom Ha JlnuyeBoi cyeT ABOHeHTa, Mo KOTOpoMy
NPOM3BOAMNCSA NNATEX, 3a4MCNSETCH CyMMa 33 BblYETOM [EHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoit cyeT AGoHeHTa. O npou3BeaeHHbIX HanpaBneHusix AeHexHbIX cpeacTs Onepatop
cBA131 06513aH yBEAOMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHBIN TenedoH Unu MHbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3n.
8.7. Mpu HemcnonHeHWn UM HeHaanexalyem mcnonHeHn OnepaTopom CBA3KM 06s3aTensCTB Mo OkasaHWio Ycnyr ABoHeHT fo obpalueHns B cya npeabsienset OnepaTopy CBA3M MUCbMEHHYH
NPETEH3N0 € NpunoxeHnem konuw [lorosopa, 3akasa, Takke MHbIX HEOBXOAWUMbIX ANS PacCMOTPEHWS MPETEeH3MW Mo CyliecTy [OKyMeHTOB. peTeH3un AGOHeHTa NpedbsaBNSOTCS W
paccMaTpuBatoTCS B MOPSAKE W B CPOKM, MPeAyCMOTPEHHbIE AENCTBYHOLLIMM 3aKoHOAATENbCTBOM Poccuiickoit deaepaumn.
8.8. Bce cnopbl CTopoH no [loroBopy 1 B CBA3M C HUM, N0 KOTOPbIM CTOPOHbI HE MOFYT MpUiATK K 0BO0I0HOMY COrMacuio, NepefaloTcs Ha paspelueHne CyAa Mo MecTy HaxoxaeHus cunvana
Onepatopa cBsiau.
9. AHTUKOPPYMLMWOHHBIE TPEBEOBAHUA |
9. 1. KoHTpareHT 06s3yeTcs cobnioaaTb NPYMEHMMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKIOYASs, HO HE OrpaHNYMBAsACh:
- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,
- ®egepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBaHNIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (OUHAHCUPOBaHWIO TeppopuaMan
M 3aKOHOLATENbCTBO MHbIX [OCYAApCTB MO MPOTUBOLEMCTBMIO KOPPYNUAM W MPOTMBOAENCTBMIO neranusauuu (OTMbIBAHWIO) AOXOOOB, MOMYYEHHbIX MPECTYMHbIM MyTem
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBO).
9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaTCS OT
Be3neicTaus), KOTOpblE NPOTMBOPEYaT TpeboBaHUSIM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCTIE, BO3AEPKMBAIOTCS OT NPSIMOTO UM KOCBEHHOTO, NIMYHO UK Yepes TPETbUX
Ny, npeanoxeHus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyyYuTb U MOMyYeHUs B3STOK B Miobon (opme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, MMYLLECTBA, MMYLLECTBEHHBIX MPaB UMV MHON MaTepuanbHOI UMK HeMaTepuanbHOIA BbIroAbI) B MOMb3y UMK OT Kakux-nnbo nuL Ans OKasaHWs BIUSHUS Ha X AENCTBUS Ui
peLLeHVs C Lienbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.
9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHUE KakuX-NMGO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHUIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTh NPUYMHONM
Hapywenus AO «OP-Tenekom XonauHn» AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.
9.4. MNpu BbIsBNEHMM KOHTpareHTOM CryyaeB HapylueHWs MonoxeHuin n.n.1,2.8biwe KoHTpareHTom, ero apunmpoBaHHbIMK NuLamMmu, paboTHUKamMn unu nocpefHukami, KoHTtpareHT
06s3yeTcs B nucbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 fHeil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS.
9.5. Tarke B cnyyae Bo3HukHoBeHUs Y AO «OP-Ternekom XomnauHr» pasyMHo 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO MMM MOXET NPOM30ITU HapyLLIEHWE KakuX-NGO NOMoXKeHuit
n.n.1,2.ebiwe KoHtpareHToM, ero adpdunmpoBaHHbIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaH1em
npesocTaBnNTb KOMMEHTapUK 1 MHGOPMaLMIO (OKYMeHTbI), OnpoBepratoLve Ui NoaTBePX)AatoLme (akT HapyLieHns B TeyeHne 14 AHel ¢ MOMeHTa BO3HWKHOBEHWS nogobHOro poaa
MOA03PEHNIA, a TakKe PacTOPrHyTb HACTOSLLMIA JOroBOP.
10.TAPU®bI HA YCIYTW KABENBHOO TENEBUAEHNS «loM. R U»

Ne
n/n

MepeyeHb Yenyr Tapudpbi [2], py6. Cpoku MpumMeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM
1 TEneBM3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 265,0 [1] 33 OfH MecsL
nonb3oBaHue 0gHoN AGOHEHTCKON M [3]

ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBblity € KOMM4eCTBOM

2 TEMNeBU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 132,50 [1] 3a OfIH MecsL
nonb30BaHWe BTOPOIt U Kaxaol nocneaytowieit AGoHeHTckon nuHun  [3]
Mpepoctaeneqne poctyna k Cet no Tapudy «Ontumar (Bkmiovaet Cpok ucumcnsietcs ¢ MOMeHTa
ocopmneHne 3akasa; peructpaumio AGOHeHTa; Bbifenenme JLeBoro cyeta; BHECEHWs NnaTbl No 3akasy.

hopMupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcobom
3 Wnu npepocTaBnenure Joctyna k CeTu npu Hanuymm ucnpasHoin ABOHEHTCKOM 200,00 5 pabounx aHei
nuHum  OnepaTopa CBsisM [0 MEpBOW BXOAHOW ABEpM M [0 OOHOMO
TenenpuemHuka npu OTCyTCTBUM feiicTBytolero [loroBopa ¢ AGOHEHTOM K
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHWUM TenenpueMHuka ABOHeHTa K
Cetn)

Mpepoctaeneqne poctyna k  Cetn no Tapudy «CraHpapT» (BKkmiodaeT
ocopmreHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
4 hopmmpoBaHne AGOHEHTCKOA NMUHWM [0 OAHOTO TenenpueMHuKka MyTem
npoknagkyv kabens No HapyXHO! MOBEPXHOCTU CTEHbI OTKPbITbIM CNOCOGOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHWM TenenpuemHuka ABOHEHTa K
Cetn)

Mpepocrasnenune poctyna k CeTu no Tapuddy «CraHgapt Mntocy» (BkmovaeT
hopmupoBaHne ABGOHEHTCKOI nHUM B MomeleHnn ABOHeHTa OT nepBoit
BXOAHO [ABepU [0 NepBoro TenenpueMHuka nmbo  hopmupoBaHue
5 ABoHeHTCKOW nuHUM oT [enutens B lMomeleHun ABOHeHTa [0 BTOPOro 300,00 5 pabounx gHew
TEnenpueMHuka nyTem npokragki kabens no HapyxHOW NOBEPXHOCTH CTeHb
OTKPbITHIM CMOCOOOM W MOAKMIOYEHWe C MOMOLUbKD AGOHEHTCKOA NUHWUM
TenenpuemHuka AboHeHTa k Cetn)

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
6 opmupoBaHue  AGOHEHTCKOW  fMHMM B TTOMELUEHMN C  y4eTOM 1500,00 5 pabounx gHew
JONONHUTENbHBIX TpeBoBaHWii ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NWHWM TenenpueMHuka AboHeHTa k CeTn).

Mpenocraenenue poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue JuueBoro cyeTa,
¢hopmupoBaHne abOHEHTCKOM MMHMM J0 OAHOrO Tenenpuemuuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNAZku kabens Mo HapyXHOW MOBEPXHOCTU CTeHb
OTKPbITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKOW NMHWM
TenenpuemHuka AGoHeHTa k Cetu

Mpepoctaenenve goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ocpopmneHne 3akasa; peructpaumio AGOHeHTa; Bbifenenme JLeBoro cyeta;
chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagakv kabens no HapyxHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
8. Wnu npepocTaBnenue Joctyna k CeTu npu Hanu4umm ucnpasHoin ABOHEHTCKOM 200,00 5 paboumx aHen
nuHum  OnepaTopa CBsisM [0 MEpBOW BXOAHOW [ABepM M [0 OOHOMO
TenenpuemHuka ¢ DVB-C TioHepom npw oTCyTCTBUM AeiicTBytoLLero floroBopa
c AGOHEHTOM ¥ rogkmiodeHne C  NOMOLLbIO  AGOHEHTCKOW  NMHM
TenenpuemHuka AGoHeHTa k Cetu,

9 M3meHeHve [loroBopa 1 3akasa B CBs3u C M3MeHeHreM ABOHeHTOM appeca
) NoMELLEeHNs (MpW Hanu4uu ucnpaeHoin AGoHeHTCKoW NuHumn OnepaTopa CBsian

600,00 5 pabounx aHei

600,00 5 paboumx aHen

10,0 €AMHOBPEMEHHO
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no HOBOMY aapecy)
10 Mepeodopmnenne [oroBopa W 3akasa B CBS3M C 3ameHoW AGOHeHTa B

9 10,0 €[VHOBPEMEHHO
nomeLLeHm (npy Hanmnyum AGOHEHTCKON NHMM)
Mocne noctynnexus 3asBneHns
ABoHeHTa npu ycnosuu
EHEMECA|HO, oTcyTCTBUS Y ABOHEHTa
1 lpuocTaHoBNEHWe OKa3aHWs YCnyr cBA3M No 3asiBnenmnio ABOHeHTa 40,0 rpOnopU/IoHaNLHo 3a[0/KEHHOCTY nepes
! ! KONM4ecTBy AHei

OnepaTopom cBA3K, ecnvt nHoe
He NpesyCMOTPEHO Ha caiiTe
Onepartopa cBs3m.

Mocne nocTynneHns 3asnBrexns
ABoHeHTa npu ycnosun

12. | CepsucHoe obcnyxuBaHue TenenpuemHmka [4] 700,0 pasoBo oTcyTCTBUS Y ABOHEHTa
3370/KEHHOCTY Nepeq
OnepaTopom cBs3K.

nonb3oBaHus Ycnyro

Mpumeyanme: BoIGop Tapuda ocyLLecTBASETCS B MOMEHT MoAnMcaHus 3akasa.

[1] - AGOHeHTCKas nnaTa BKIKYaET nnaTy 3a obecneyeHre BO3MOXHOCTM Nomb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWEN B nepuop AeiicTeus [oroBopa uvnu 3akasa.

[2] - Tapudbbl yka3aHbl ¢ y4eTOM BCex Hanoros 1 c6opos (B ToM uucne - HOC 20%) 1 moryT 6biTb M3MeHeHbl OnepaTopom CBs3w ¢ yBefioMneHneM ABOHeHTa He MeHee, yem 3a 10 (LecsTb) AHeit
Yepe3 CpefCcTBa MaccoBO MHdopMaLymm 1 (1) B Mectax paboTbl ¢ aboHeHTamu, a Takke, Mo ycmoTpeHuio OnepaTopa cBsisu - Yepe3 caitT OnepaTopa cesiau. [nata 3a pacnpocTpaHeHue
(mocTaBky) curHanoB (TpaHcnsALmio) 0653aTenbHbIX 0BLLEAOCTYNHbIX TENEBU3NOHHBIX KaHANOB He B3UMaeTes.

Anpeca MecT paboTbl ¢ aboHeHTamu: MponeTapckuii nepeynok, 22.

[3]- Mpyn nonb3osaHuM Ycnyramu cesisu no Makety yenyr «BbasoBblity N0 MapkeTMHrOBOW akuun «KoMnnekcHoe npeanoxeHue» (aanee — Akuwsi) aboHeHTCKasi NnaTa yCTaHaBMMBAETCS C yYYETOM
CKUOKW B pa3Mepe, NpeaycMOTpeHHOM ycnosusMn Akuuu. B cnyyae oTcyTcTBMS Ha 21-0e YnCno Mecsua, Crefytolero 3a MecileM nonb3oBaHus Ycnyron cBsan, Ha Juuesom cyete ABoHeHTa
[ieHeXHbIX CPEACTB B pasmepe aboHeHTckon nnatbl no TapudHomy nnaHy «ba3oBblity, 3a NpeaLIecTBYIOWMA MecsL NoMb3oBaHNs Yenyrol cesan, Onepatop CBA3N UMeEeT NpaBo NpUOCTaHOBMUTHL
Oka3aHwe Ycnyr cesian. ABOHeHTCkasi nnaTa cnuckiBaeTcs ¢ JiuueBoro cyeta AGOHEHTa aBTOMaTM4eCKku B NOMHOM ofbeme He no3gHee 1-ro yucna Mecsila, CreayioLero 3a Mecsiiem nonb3oBaHns
Yenyroii cesian. AGOHEHTY BbifensieTcsi 0avH JMLEeBOIA C4eT, Ha KOTOpOM OTpaxaloTcst nocTynneHus cpeacts Onepatopy cBsian oT ABoHeHTa AGOHeHTCKas nnaTa cnuckiBaeTest ¢ JiuueBoro cyeta
AGOHeHTa aBTOMaTU4ecku B MOMHOM ofbeMe He no3aHee 1-ro yucna Mecsiya, Cneayiowero 3a MecsieM Momb3oBaHUs Ycmyroit cBsian. ABOHEHTY BbifensieTcs OfvH JINLeBON C4eT, Ha KOTOpOM
oTpaxaloTcsi MocTynneHus cpeacTe Onepatopy cBsisn ot AGoHeHTa 3a Yenym cesian «foctyn B UHTepHeT «[JOM.RU, Ycnyru kabenbHoro Tenesuaenus «dom.RUx, Yenym cesian «[JomatuHuin
TenecdoH «JOM.RU», a Takke cnucaHue atux cpeAcTs NpoNopLyOHanbHO pasmepy nnaTbl 3a YCnyru CBsiau, okasbiBaeMbIX Mo AKLMM, OT 0BLLEro pa3Mepa eXeMECSHHON NnaTbl 3a YCnyri cesiau,
okasblBaemble Mo AKLMM.

[4] — pomonHuTenbHasi ycnyra BKMKYAeT HACTPOWKy CUrHara TENeBU3UOHHBIX KaHaroB, CUTHan KOTOpbIX pacrpocTpaHsieTcsi (moctaenisieTcs) OnepaTopoM CBsi3M (TPaHCIMPYETCs), Ha OfHOM
TenenpueMHuke AGOHEHTa, a Takke YCTAHOBNEHWE OYEPEAHOCTU TPAHCIALMM CUTHAMNOB TENMEBU3MNOHHBIX KAHArNoOB HA OHOM TerenpueMHuke AGOHEHTa B COOTBETCTBMW C MOPSAKOM, YKa3aHHbIM
ABOHEHTOM.



