OONONHUTENBHOE COMMALUEHUE Ne

K AOroBOPY HA NPEAOCTABINEHUE YCNYT CBA3N Ne

r. KasaHb

AO «3P-Tenekom XomawHr», WMeHyemoe B AanbHeiiem «McnonHutenb», B nuue
3amectutens aupektopa urmana - [vpektopa no b2c KyxapeBud  AHTOHWMHbI
BnagumnposHbI, felicTByloLLeit Ha ocHoaHun [loBepenHocTn Ne K3H-76/[ ot 29.12.2018 ropa,
c ofiHoM CTOPOHBbI, [

WMeHyeMbIl B JanbHeillem «Monb3oBatenby, BMecTe uUMeHyemble «CTOPOHbIM, 3aKmouum
HacTosiee [lomonHWTENbHOE COrMalleHne K [OrOBOPY Ha MpedocTaBrieHue YChyr CBA3W,
MMEHyeMoe B fanbHeiiluem «CornatleHne», 0 HUKECTeyHoLLEM:

1. TepMuHbI 1 onpeaeneHns

«Ucnonuutenby - AO «OP-Tenekom XonauHn.

«Monb3oBatenb» - nomnb3oBatenb Ycnyrr, CobCTBEHHMK WnM  HaHumaTenb omeLyenms,
pacronoxeHHoro B nogbesfe, obopynosaHHom CKY[, ¢ KOTOpbIM 3akmioyeH [AOroBop Ha
npefocTaBnexve Yenyru.

«Ycnyra» - AesTenbHOCTb N0 0BecneyeHIto ynpaeneHns JOCTYNOM B MOABE3A MHOTOKBAPTUPHOTO
noma Morb3oBaTtens ¢ ucnons3osaHuem obopyaosaHus CKY.

«Onucanme Ycnyru» - JOKYMEHT, CoAepXalLyit OnucaHune, TexHnyeckne 0cobeHHOCTU 1 paBuna
npefoCTaBNEHs W NOMb30BaHUS YCnyru, a Takke npoLeaypy B3aumopeicTans CTOPOH B pamkax
npefocTaBneHns Yenyru u apyryio Heobxogumyio uHdopmaumo. Onucanue Ycnyr pasmelaetcs
Vcnonnutenem Ha Caiite 1 MoxeT nepeaaBaTbest [onb3oBaTtento B MOMEHT noanucaHns 3akasa.
«CKY[l» — - ccTema KOHTpONS W ynpaBneHust JOCTYNOM B NOAbE3/E KUIoro Aoma.

«3aka3 Ha Ycnyru» (panee 3aka3) - JOKYMEHT, MoanucbiBaeMbii CTOpoHamMu B pamkax
Cornaluenusi, cogepxaluyii nHdopmavmio o6 Yenyre, 3akasbiBaemoli [onb3oBatenem, ¢ LeMblo
nprobpeTeHus ycnyr.

«lMomelyeHne» - nomelLeHWe, HaXOOsLLEeCs BHE 30HbI OTBETCTBEHHOCTM Vcronwutens, roe
MoXeT 6bITb ycTaHoBNeHo [Monb3oBaTenbckoe 06OpyAoBaHWe ANs NpefocTaBneHns Ycmyru no
CornalueHuto, npuHagnexaliee MMonb3oBatento Ha kakoM-n1bo BeLLHOM NpaBe
«Monb3oBaTensckoe 0b6OpyAOBaHUE» — YCTPOWCTBO, KOTOPOE MOXET OblTb YCTAHOBMEHO B
lMomelLeHnn B Liensix NpegocTaereHust Ycnyri, W nepefaHo B cobeTBeHHOCTb [lonb3oBatento
Wcnontutenem B peHb [lpegoctaenedms foctyna no AKTy coauu-npuemkn  Yenyrn mo
npepocTaBneHno Aoctyna. [octyn k Ycnyre ¢ nomolwbto lMonb3oBatenbckoro obopynoBaHus
NpefoCTaBNsIETCs B COOTBETCTBUM C BblGpaHHbIM [onb3oBaTernem TapudhHbIM nraHoM.

2. Mpepmert CornaweHus

2.1. Mo Hacrosiwemy Cornawenuio McnonHutens 0053yeTcs Ha 0CHOBaHWM 3akasa okasblBaTb
Monb3osatento Ycnyry, a Monb3oBatens 0b6s3yeTcs aTn Yenmyry onnauneath M UCMONb30BaTh
VUCKIMIOYMTENbHO ANS MUYHBIX, CEMENMHbIX, JOMAlHWX U WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHWEM NPEANPUHUMATENBCKON AESATENBHOCTM.

3aka3 Ha npegocTaBneHue Ycnyru

2.2. Mopsipok pactopxeHust CornatueHusi, npasa, 00s3aHHOCTM M OTBETCTBEHHOCTb CTOPOH
ykasbiBatotcst B Onucanum Yenyru. Mog Cornaluennem nonumaetcs CornaeHve ¢ Onucanmem
Yenyrm u 3aka3om, a Takke BCE [OMOMHEHMS W U3MEHEHWs, KOTOpble SBMAIOTCS €ro
HEOTBLEMITEMON YacTbio.

3. Onnara ycnyru

lMonb3oBaTenb npou3BoauT onnaty Ycnyru McnonHuTens B nopsiake BHECEHWs aBaHca Mo
Tapucbam VcnonHuTens Ha KOHKPETHbIA BWA YCMyr, €ClM MHOE He YCTaHOBMEHO Ans
KOHKpeTHOro Buaa ycryr. [leHexHble CPeACcTBa BHOCATCS B HANWMYHON unv Be3HannyHoi hopme
Ha Jlueson cyet lNonb3oBaTens, BbiAeneHHbIi B 3akase.

4. Cpok peicTBMA, NOPAAOK NPEKPaLLeHUs cornaweHns

CornalueHne BCTYNaeT B CUNy CO AHS €10 MOAMUCaHNS W AECTBYET HEOMpeaEeNeHHbIi i CPoK 1
MOXeT ObITb pacTOprHyT B NopsiaKe, npeaycMoTpeHHom Onucarunem Yenyru.

5. Mpouue ycnous

5.1. MNMoanucanuem cornatuenus Monb3oBaTenb NOATBEPKAAET CBOE COMNACMEe Ha pa3smelLeHre
CKY[ WcnonHutens B mecTax OBLUEro nonb3oBaHWsi B MHOTOKBAPTUPHOM [OME, B KOTOPOM
pacronoxeHo [omelleHne; Ha YCTynky npaBa TpeboBaHMs HeucronHeHHbIX [lonb3oBaTtenem
JeHEeXHbIX 0053aTensCTB neped VcnonHuTenem; Ha yyacTve BO BCEX NOTEPEsiX, Po3birpbiluax 1
WHBIX aHarOrM4YHbIX MEPOMPUSITUSIX, KOTOPbIE MPOBOAUT McronHuTenb.

5.2. TMognucannem Cornawenns Mornb3oBatenb MOATBEPXOAET CBOe COrfacie C MpaBunamm
nonb3oBaHus Ycmyroi, npegycMoTpeHHbiMu B Cormavuenun, Onucanum Yenym u 3akase, UHbIX
[OKYMEHTaX, SBNSOLLMMACA HEOTbEMNEMOIA YacTbio CornalueHnsi, a Takke B COOTBETCTBUW C
CornatueHvem:

5.2.1. Ha npegocTaBneHne CBEAEHUA O HeM (MepcoHanbHbIX AaHHbIX) APYruM TPETbUM nuuaM B
Liensix MH(hOPMMUPOBaHKS O HAaNM4MW 33A0MKEHHOCTY 3a YCIyrv 1 ee onnaTe O He COrmnaceH;

5.2.2. Ha momyyeHue peknamHbIX MaTepuarnoB, pacnpocTpaHsieMblx MobbiM crocobom o He
COrNaceH;

5.2.3. Ha nepegavy 1 nopyyeHue ob6paboTkM MEpCOHarbHbIX AAHHBIX TPETBUMU NMLAMK O He
CcornaceH,

5.2.4. Ha NpefoCTaBreHue cyeTa Ha aapec ANeKTPOHHOMN NoYTbI, ykasaHHbIi B CornatueHuu, vnm
Ha caliTe Vicnonnutens B pasgene «JIMuHblIit kabuHeT»,

ecnu Monb3oBaTenb He Bblpasii NPsIMOrO 0Tka3a MyTem NPOCTaBrEeHUst OTMETKM B CrieLaribHOM
rpace «He cornaceH» HacTosLLEero nyHKTa u] He cornaceH

Tapud npeaocTaBneHns [octyna

HauveHoBaHve yenyrm

HanmeHoBaHme Tapucha npegocTaBneHns AocTyna

LleHa, py6. (c HAC)

Tun noaKnioYeHust

o MogknioyeHne ayarogomogoHa
o MogkntoyeHmne cobeTBeHHoro Monb3oBaTenbckoro 06opyaoBaHust

o MNopaknoyeHne BuaeonoModoHa

Monb3oeaTenbckoe oGopynosaxue, nepesasaemoe Monb3osarento

Tun nepegaum Monb3osaTenbckoro 06opynoBaHus Monb3osaTternto

HanmeHoBaHne tapucHoro nnaqa

Mnata no BeIGpaHHoI akumu, pyb. (¢ HAC)

Mnata no okoH4aHWo BbIBpaHHoN akuum, pyb. (¢ HAC)

0 basosbiii 0 MobunbHbIi o AyanogomodioH 0 BugeogomodoH

[ononHutenbHble ycnyru

CroumocTb no BblbpaHHoi akuum, pyb. (c HAC)

CToMMOCTb N0 OKOHYaHMIo BbIGpaHHOI akuum, pyb. (¢ HAC)

Mognucanwe CornalleHns U Havarno Nomnb3oBaHUs YCMyroi Ha YCroBusiX BbIGPaHHON MApKETMHIOBOM akumu (danee - Akuusi) o3HayaeT akuent MybnuyHoit odepThl, pasMeLLeHHol Ha caiiTe
Vcnonnutens. Monb3oBaTenb 03HAKOMIEH C YCrOBUSIMU BbIBpaHHOM AKLMK, MOHUMAET COEpXaHne YCnoBuin AKLMK, C KOTOPBIMI OH COTMAceH.
Tapud npegoctasnenns Aoctyna uunu TapudHbIii NNaH MOXeT BbiTb U3MeHeH Npyu NpeAocTaBneHM Monb3oBatento aoctyna k Yenyre. /3MeHeHHbIn Tapud ykasbiBaeTcs B akTe CAaun-npruemku

ycnyr no npeaocTasfieHnto 4ocTyna.
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C uHchopmaLmeit, Heobxoaumolt ans 3akmtoueHust [orosopa, a Takke ¢ OmucaHuem Yenmyr,
Tapudamm 1 ycroBusiM1 BeIGpaHHOI MapKETUHIOBOW aKL 03HaKOMIIEH, COrnaceH u 0bs3yloch
WX BbIMOMHSTH /




