ByabTe B KypCce BCEro camoro MHTepecHoro: CKUAaokK, NnogapKoe,
cneumasibHbIX NpeanoXeHun. OctasbTe cBon e-mail

[OroBOP HA NMPEAOCTABIIEHUE YCNYT CBA3N Ne

r. TOMeHb

AkumoHepHoe obLecTBo «3OP-Tenekom XomauHr», UMeHyemoe B AanbHeiwem «Onepatop

cBsi3ny, B nuue dupektopa ®unuana B r. TiomeHb CypHuHa AHapesi Buktoposuya, 4eNCTBYHOLErO

Ha ocHoBaHuM poBepeHHocT Ne 6/H or 02.04.2018 roga C OZHOW  CTOPOHbI,

7 ,

VMEHYeMbIii B [anbHedlemM «ABOHEHT», 3aKMiouMNIM  HacTosiumii [loroBop, WMMEHyeMblii B

JarnbHenem «[1oroBop», 0 HUXeCneaytoLLem:

1. MpeameT gorosopa.

1.1. Mo Hactoswemy [oroBopy Onepatop cBsian 06si3yeTcs Ha OCHOBaHMM 3akasa OkasblBaTb

AboHeHTy Ycnyrn, a AGoHeHT ofsiayeTcss 3T Yenyru onnaumBath.  ABOHEHT 06si3yetcs

1Cronb3oBaTh YCIYru UCKIHOYUTENBHO ANS MAYHBIX, CEMEMHBIX, JOMALUHAX W WHbIX HYXO, HE

CBSI3aHHbIX C OCYLLECTBIIEHMEM NPEeANPUHAMATENBCKON AEATENBHOCTY.

1.2. MNepeyeHb okasbiBaeMbIx No [loroBopy Ycnyr, cpok obecneyeHns [ocTyna K ceTit Cesiaw, NopsSAoK

1 dopMa pac4eToB 3a YCyr, CPOKA W NOPSAOK YCTPaHEHWUs HEUCTIPABHOCTEN WX TEXHUYECKMe

0COGEHHOCTU W NMpaBuia NPeJOCTaBNEHUs U NOMb30BaHMS, NpaBa, 00s1I3aHHOCTY U OTBETCTBEHHOCTb

CropoH ykasbiBatotcs B 3akase, Ommcanum Ycnyr. Onucadwe Ycmyr pasmelyaeTcsl Ha caiTe

Onepatopa cBs3n. OTaenbHble nonoxeHus Onucanus Yemyr MoryT ObiTb AONOMHEHBI, U3MEHEHbI B

3akase. Mog [dorosopom noHumaetcs [dorosop ¢ OnucaHuem Ycnyr u 3aka3om, a Takke Bce

[ZOMONHEHMS! U U3MEHEHWS, KOTOpblE SIBMSIOTCS Er0 HEOTHLEMIEMOI YaCThH.

2. Onnara ycnyr

ABoHeHT npon3soauT onnaty Ycenyr Onepatopa cBsi3v B Nopsiake BHECEHWs aBaHca no Tapudam

OnepaTtopa CBs3W Ha KOHKPETHBIN BUL YCNYr, ECIIN UHOE He YCTAHOBMEHO ANst KOHKPETHOTO B1AA

Yenyr. [leHexHble CpeACcTBa BHOCATCS B HanM4HoI nnu GesHannyHoit dopme Ha Jluuesoit cuet

ABoHeHTa, BbiieneHHbIi B 3akase.

3. Cpok genicTBUSA, NOPAAOK NpeKpaLieHns oroBopa

[loroBop BCTyNaeT B CUIy CO JHS €70 NOANMCAHUS 1 AENCTBYET HEONPEAENEHHbIA CPOK U MOXET

BbITb PacTOPrHyT B NOPSiAKE, NPeLycMOTpeHHoOM OnucaHuem Ycnyr.

4. Npouue ycnosus

4.1. Tlognucatmem [oroBopa AGOHEHT MOATBEPKAAET CBOe COfMace Ha  pasMelleHue

O6opynosaHusi OnepaTopa CBsi3u B MeCTax OBLLEr0 NoNb30BaHs B 3haHWM, CTPOEHUM, COOPYXEHIM,

B KOTOpOM pacriorioxeHo [lomelleHue; Ha ucnonb3oBaHWe ceefieHut o6 ABOHeHTe mnpu

MH(OPMALMOHHO-CTIPABOYHOM  OBCIyKUBaHWM; Ha YCTYMky npaBa TpeGOBaHWSI HEWUCTONHEHHBIX

ABOHEHTOM [ieHeXHbIX 00s3aTenbCTB Meper OnepaTopoM CBS3W; Ha y4acTe BO  BCeX

CTUMYMMPYIOLLMX MEPOMPUSTUASX, PO3bITPbILLAX M MHBIX aHamorMyHbIX MEpOnpUsITUSX, KOTOpble

nposogut Onepatop CBs3u;

4.2. NMopnucanvnem [oroBopa AGOHEHT NOATBEPXKAAET CBOE COrMacue C NpaBinamMm Mofb30BaHMs
3aka3 Ha npefocTaBneHNe yCnyr CBA3N

«

Ycnyroit, npegycmoTpeHHbiMu B [loroope, OnucaHun Yenyr u 3akase, MHbIX [OKYMEHTaXx,
SBMAOLLMMUCS HEOTHEMNEMON YaCTbio [loroopa, a Takke B COOTBETCTBUM C [10roBOPOM:

4.2.1. Ha npepocTaBneHne CBeAEHW O HeM (MePCOHanbHbIX AaHHBIX) APYrMM TPETbUM NuLam B
Liensix MH(hOPMMUPOBaHKS O HaNM4MW 33A0MKEHHOCTM 3a YCIyrv 1 ee onnaTe O He COrmnaceH;

422. Ha mony4yeHue peKramHbIX MaTepuanos, PacrpoCTpaHseMbIX MtobbIM crnocobom o He
COrnaceH;

4.23. Ha nepegady w nopyyeHue obpaboTKu nepcoHamnbHbIX AAHHbIX TPETBUMM NULAMM O He
COrnaceH,

4.2.4. Ha npedocTaBreHMe C4eTa Ha afpec ANEeKTPOHHOM MOYThI, ykasaHHbIN B [loroBope, w/iunu Ha
caitre Onepatopa cBsiau B pasaerne «JIuHbIit kabuHeT»,

ecnu ABOHEHT He Bbipa3ur MpsMOro 0Tkasa NMyTeM MPOCTaBIIEHUst OTMETKW B crieLanbHon rpace
«He COrnaceH» HacTOALLEro NyHKTa O He CormaceH
5. TexHu4eckue xapakrepucTuku yenyru «loctyn B MHTEpHET «[lom.ru»

Oprahusauns  goctyna K Ycnyram CBau  ocyllecTBiseTcs no TexHonorum Ethernet ¢
ucnons3oBaHnem npotokona PPPoE nunbo 6e3 Hero. Momoca mpomyckaHnst aboHEHTCKOM MuHWM
3aBMCHT OT BbIBpaHHOrO Tapuda u cTaHgapTa nogkntodenmns. Ans Gigabit Ethenet coctaBnseT He
Gonee 1 lbut/c, ans Fast Ethemet - He Gonee 100 M6wut/c. BpemeHHble 3amepxku npu
npoxoxpeHuu (tyga u obpatHo) PING-naketa mexay [lonb3oBaTensckuM — (OKOHYEHHbIM)
obopynosannem AboHeHTa 1 CeTbio OnepaTtopa CBSi3) B CPEAHEM 3a MECSIL| He [OMMKHa NpeBbILLaTh
80 mc. [locToBepHOCTb Nepefaun MHopMaLMn — onyckaioTcs uckaxeHus He Bornee 0,1% ot
obbema nepefaHHol MHopMaLmMK B TeyeHue PacueTHoro nepuoga. BoavoxHas notepst nakeToB
Mexay maructpanbHbiMi yanami CeTu OnepaTopa cBsi3i He [OMKHa npeBbillath 1% 3a PacyeTHbIi
nepvog.

Nuuensnn Onepatopa cBA3mn nuueHsns Ne 158055 ot 19.04.2015r. Ha TenemaTudeckue ycnyr
B3N, BbidaHa Ha cpok o 19.04.2020r.;mmueH3ns Ne 158065 ot 19.04.2015r. Ha ycnyru cBsam no
nepefaye [aHHbIX, 33 MCKMIOYEHMEM YCMyr CBsi3 MO nepefave AaHHbIX Ans Lerned nepefauu
TONOCOBOM MHGhOpMaLwK, BbidaHa Ha cpok Ao 19.04.2020r.;nmueHans Ne 157972 ot 19.04.2015r. Ha
yCIyrv CBSI3V Mo nepeaye faHHbIX ANs Liemnei nepefayy ronocoBoi MHGopmaLmy, BoiAaHa Ha Cpok
no 19.04.2020r.;nmueH3nst Ne 158076 ot 19.04.2015r. Ha ycnyrv cBsian ans ueneil kabenbHoro
BeLLaHusl, BblgaHa Ha cpok Ao 19.04.2020r.;nuueHans Ne 158045 ot 19.04.2015r. Ha ycnyrv MecTHOM
TenedhoHHOM CBS3M, 33 WCKIKOYEHWEM YCYr MECTHOA TenedioHHOM CBS3W C WCMOMb30oBaHMEM
TakcopOHOB 1 CPEACTB KOMMEKTVUBHOIO [OCTyNa, BbidaHa Ha cpok Ao 19.04.2020r.mueHans Ne
157961 ot 19.04.2015r. Ha ycnyrv CBS3W MO NPeAOCTaBMEHMIO KaHamNoB CBs3M, BblgaHa Ha CPOK A0
19.04.2020r

»

Yenyru casn HanmeHosaHme ycnyrm

HaumeHoBaHwe Tapuda npegocTaBneHns 4OCTyna (HyXHoe 0TMETUTb)

Lieria (pyb.)

Tun noaknioyeHns

O6opynoBaHue, nepeaasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

[Tun nopkntoyerns // kon-Bo TenenpueMHIKoB

(O6opynoBaHve, nepefiaBaeMoe AGOHEHTY:

[Tun nepeaayy 06opyaoBaHus AGOHEHTy

'TvN NoaKIoYeHus // Komn-Bo TENenpUemMHIKOB

IABOHEHTCKMI HoMep

TN noaKnKYeHns

O6opynoBaHue, nepeaasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

Yenyrv ceasun

HaumeHoBaHve TapudHoro nnaHa (HykHoe OTMETHTb):

ABOHeHTCKas nnarta no okoHYaHuu

ABOHeHTCKasi nnata no BbibpaHHol akumu (py6.) nelCTEMA BLIGPaHHON aKyAv (py6.)

*WHble yenyrn

*CrommocTs (pyb.)

ExxemecsiuHasi nnata 3a BrnageHve v nonb3osanue O6opynosaHmem

CTOMMOCTb NPEAOCTABNEHS AOCTYNa MO BbIGPaHHOM AGOHEHTOM MAPKETUHIOBOW aKLM

ABaHCOBBIN NATEX MO C Y4ETOM CTOMMOCTY NPe[OCTaBEeHUs [OCTYNa, BNaaeH!s 1 nonb3oBaHNs aksemnnsipom O6opyaosanus / npuobpeTenns aksemnnsipa O6opyaoBaHNs

COBOKYMHbIY pasMep eXeMecs4Hoi aGOHEHTCKOM MaTbl o BbIGpaHHON AGOHEHTOM MapKETUHIOBOI aKLWM W NaThl 3a BNafeHVe U NoNb30BaHue k3emnnapom OBopyaosaHUs

BanaHc Ha Iuuesom cyete no [loroopy/3akasy Ne Ha pary

lMoanucanme [loroopa 1 Hayano Nonb3oBaHWs YCnyramm CBA3M Ha yCrioBUSX BbIGpPaHHOI MapKETUHTOBOI akLy

(nanee - Akuus) o3HayaeT akuent y6nuyHoi odepTbl, pa3melyeHHoi Ha caiite Onepatopa CBsian. ABOHEHT

03HaKOMIEH C YCMOBINAMM BbIOPaHHO! AKLMM, NOHMMAET CoAepxaHie YCnosuit AKLKM, C KOTOPbIMM OH COrMaceH.

Tapud) npegocTaBnenus goctyna umnu TapudHblii nnaH MoXeT BbiTb U3MeHeH Npy npegocTaBneH AGOHEHTY

poctyna k Cetu. MameHeHHblit Tapud ykasbiBaeTcs B akTe CAAuM-NpUemKiA YCnyr no npeaocTaBneHnio A0CTyna.

Tapudhbl 3a BTOPOW 1 Kaxblit NOCTIEAYIOLNIA TENENPUEMHNK YCTAHOBMEHbI B COOTBETCTBYIOWEM Onncanmu.
ALIPECA, PEKBU3WUTbI U MOAMUCU CTOPOH

AO «3P-Tenekom XonauHm

HOpuawnyeckuit agpec: 614990, r. Mepmb, LLocce KocmonasTos, 111, kopnyc 43
®daktuyeckuin agpec: 625035, r.TiomeHb yn. Pecnybnuku, a. 164, ctp. 2

Caittbl Onepatopa cBsaau www.domru.ru

VIHH 5902202276

Ten. (3452) 51-30-30

plcy 40702810099914338000, oTkpbIThIi B Punnane «Hwxeropoackuiiy OAO «Anba-
Batk» r. HwxHuit Hosropog K/C 30101810200000000824; BUK 042202824

[CypHuH A.B./

ABGOHEHT (HY)XHOE OTMETUT):

0 COMMaceH Ha [OCTyN K yCnyram BHYTPU3OHOBOIA, MEXOYrOPOAHON, MEXIyHapOAHO! TenetoHHON CBS3M,
OKa3blBaeMbIM B Nopsigke, npeaycMoTpeHHom Onucanvem Yenyri "[omalunuit TenedoH "dom.ru".

0 0TKa3blBaeTCs OT [OCTyNa K yCryraMm BHYTPU3OHOBOI, MEXMYTOPOAHON 1 MexXayHapoAHON TenedoHHON
CBSI3W 11 3aKa3blBaeT YCIyrv CBS3W MO nepefaye AaHHbIX ANs Lieneid nepefady ronocosoit MHGopmauum B
nopsiake, npegycMoTperHom Onucannem Yenyry "flomatunmit TenedoH "fom.ru".

ono

[aTa poxaerus KoHT. Ten.
e-mail; MecTo poxaeHus
Aripec perucTpauum: r. yn. a. KB.
ArLpec yCTaHOBKW MONb30BaTENbCKOMO (OKOHEYHOr0) 060pYA0BaHUS: T ,
yn. , B , kB. , oAbE3] , T,
Macnopt Ne , BblAaH
narta

C uHcbopmaLymeir, Heobxoavmoit Ans 3aknoueHus [lorosopa, a Takke ¢ OnucaHunem Yenyr,

Tapucamn M ycrioBusMM BbIOPAHHON MapKETUHIOBOI aKUuMM O3HAKOMMEH, COrmaceH U

06s3ytoch X BbINOMHATD.
/




