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OMUCAHKE YCNYry OOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1, Onepatop cBsi3u npegocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesan OnepaTopa CBS3W, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEKOMMYHMKALMOHHbIX CETeil, B TOM Yucne K CeTu VHTEpHET, npuem 1 nepefauu TeneMaTUYeckux aMeKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn AaHHbIX, 3a
WCKIIOYEHVEM Nepeiayy roNOCOBOM MHGOPMALMM (COEAMHEHWS MO CETU Nepefiaun AaHHbIX, 33 UCKIOYEHUEM COEAMHEHUA Ans Leneit nepefayy ronocoBoi MHGopMaLym; AOCTyN K
ycryram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopaMu CBs3W, CETW Nepedadn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C ceTblo cBa3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMOE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnaumeath YCNyru CBA3W B MOPSAKE, B CPOKM M Ha YCIIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHnn [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpW HaNM4WM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHHS.

2. TEPMWHbI 1 ONPEQENEHWA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop npu BblAENeHNM Ans 3TUX Leneit YHUKAMbHOTO koaa UaeHTdMKaLmy;
«OnucaHve Ycnyr» - HacTosILLMI [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeocTaBNEHWs M MOMb30BaHUS YCnyr, a Takke npouedypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycrmyrn u apyryto Heobxogumyto uHcbopmauuio. Onucanve Yemyr pasmelaercs OnepaTopom CBsi3W Ha cailTe M MOXeT
nepefaBaTtbcs ABOHEHTY B MOMEHT noanucanus 3akasa;
«MepemelleHrey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEHTa AEHEXHbIX CPEACTB MO faHHOMY [loroBopy Wnu OTAenbHbIM 3akasaM B CYET MOralleHusi paHee
06pa3oBaBLLENCS 33A0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;
«ABOHEHTCKast NUHNS - NUHWAS CBA3K, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepartopa cBsau;
«OBopynoBaHue» - TexHW4eckue CpeacTBa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npefoctaeneHus Ycnyr no [lorosopy v
nepepaHbl Onepatopom cBsian AGOHEHTY BO BrlafeHue 1 Nonb3oBaHue B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenunto goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;
«PaguwokomnnekT b2c» - TexHU4eckne cpescTBa v nporpaMMHoe obecneyeHie, HaxoasLumecs B cobcTBeHHocT OnepaTopa CBsan, KoTopble MOrYT ObITb yCTaHOBMEHbI B/Ha MomeLLeHuH
B Liensix obecneyeHnst BO3MOXHOCTW okasaHus Onepatopom casiu ABoHeHTy Ycnyrv no [orosopy. AGoHeHT 06513yeTcs obecneunTsb ycnosus pasmellenns ObopynosaHus OnepaTopa
cBsi3u B/Ha [omelLLeHUM 1 BO3BPaTUTL ero no AKTY B COXPaHHOCTM Npu NpekpaLleHum aeicteus [orosopa. Apec yctaHoBku, B (Tun) ObopynosaHus Onepatopa CBSA3M YKa3blBAKTCS
B AKTe cAauu-npuemky Ycnyru no npefocTaBneHno ocTyna Kk Yenyram.
«Monb3oBaTenbckoe (OKoHewHoe) obopypoBaHue» — obopyaoBaHue, HeobxoauMoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcreeHHocTH ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 0bopyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbliBaHue NpefocTaBneHNst YCRyru CBsiany — 03Ha4aeT NepepbiB B NpeaocTaBneHum YCnyri CBsaw, 3apermcTpupoBaHHbIit TexHU4eckoi cnyxboit Onepatopa cBsiu;
«Ycnyray - Bce Ycnyru, npefocTaBnsieMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);
«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 0bpaboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBA3M;
«Ycmyra no npefocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMiz OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns AGOHEHTY YCryr CBS3M W BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTenbCkoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [orosopa,
peructpaumio ABoHeHTa, BbifeneHue JluueBoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio [oCTyna MOryT BKMtoyaTh B cebs
ocyLectBnenre OnepaTopoM CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom NpefocTaBneHns AoCTyna;
«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CB3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanm4uy TEXHUYECKOI BO3MOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsi3u, KOTOpble BKMovaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYry;
«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus goctyna AboHeHTy k CeTu v onnatel Ycnyri no npefocTaBneHnto JOCTyna;
«PacueTHbIit nepuroa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepsoro yucna Ao 24 yacos 00 MUHYT NOCMEAHErO AHS TOTO XKe KaneHAapHOro Mecsua, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroBopy Ha NpeAocTaBneHue yeryr CBA3u;
«TapudHble nnaHbl» - YCrOBMS NOMb30BaHNS M ONnaThl YCnyr cBsau;
«Tapudbl Ha [JOMOMHUTENbHbIE YCIYT» — YCIIOBIUS MPELOCTABNEHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBs3u ABOHEHTY;
«ABOHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHON, He 3aBuCSALLei OT
obbema (haKTU4eCKu NonyYeHHbIX Yenyr;
«Y3en cBsi3uy - CPeACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHAMLLME (YHKLMN CUCTEM KOMMYTaLMK;
«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha Ntobom BELYHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCryr cBsau;
«MomeLLeHney — MoMeLLeHne, HaxoasLLeecs BHe 30HbI OTBETCTBEHHOCTV OnepaTtopa cBsau, rae MoxeT bbiTb yctaHoeneHo Obopynosanne, PagviokomnnekT b2cans npefoctaBneHns
Yenyr no [loroBopy, NpuHaanexaliee AGOHEHTY Ha kakoM-NBo BELLHOM NpaBe;
«TexHonorust AocTyna*» - MeToA npefocTasneHnst foctyna AGoHeHTy k CeTu:
« Fast Ethernet - TexHonorus npepoctasnerus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefayn AaHHbIX B KOMMbIOTEPHbIX CETSX CO CKOPOCTbIO A0 1 [6uT/cek;
* WNGN (ab6p. ot aHrn. Wireless Next Generation Network, GecnpoBofHasi ceTb CriefytlLero MOKOMEHWs) — TEXHOMOMMS MpenocTaBneHust focTyna k CeT ¢ UCromnb3oBaHUeEM
6ecnpoBOHOO NOAKIKYEHUS s Nepefaydm AaHHbIX B KOMMBHOTEPHBIX CETSIX CO CKOPOCThHO 40 30 MGuT/cek. Ha paccTosHMM [0 5 kM 0T 6a30B0i CTaHLUM B Cyyae ee NpsiMoii BUAMMOCTY
6e3 nomex.
*Mpu HANNYMYM TEXHNYECKON BOMOXKHOCTM.
«OCHOBHOI TapueHbIA NNaH» - TapuchHbIiA NRaH, KOTopbIit onpeaenseTcs AGOHEHTOM B MOMEHT 3akrnioyeHus [loroBopa, akTUBUpYeTCs Ny NPefoCcTaBneHnu JOCTyna K YCnyre u MoxeT
ObITb U3MEHeH B AanbHeiilem AGOHEHTOM MyTEM aKTWBALMW pYroro OCHOBHOTO TapudHOrO MnaHa, AECTBYHOLIEro B MOMEHT aKTWUBALM, He MO3AHee MOCNEHEro Yucna Mecsila,
npeaLLecTBYOLEro Mecsily Nomnb3osaHust Ycryramu no TapudHOMY nnaHy. M3MeHeHHbIi ocHOBHOW TapudHbid nnaH GymeT AedcTBOBaTh C 1-r0 uucra criedyrollero mecsua.
AKTMBMPOBaHHbI! AGOHEHTOM OCHOBHOI TapudHbIi NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWK, B Ka4eCTBE OCHOBHOTO, He
3aBMCYMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nnbo [lononHUTENbHBIA TapudHBIA NiaH, eCrin MHOE He MpeaycMOTPEHO ycnouammu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He M3MEHUN TapuchHbIN NMaH, To B CriedylolleM MecsiLie AeNCTBYET TapudHbIi NnaH npeablayllero Mecsua. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue v nonb3osaue OBopynosaHueMm (B criyyae, ecnu O6opyaoBaHWe nepefaHo BO BRafeHWe W nonb3oBaHue AGOHeHTa), nnata B cyeT ctoumoct OBopynoBaHust B TeueHue
nepvoaa paccpoyku A0 BbinnaTthl nonHoi croumoctn ObopyaoBaHus (B cryyae, ecnv ObopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PacCPOYKON Mnatexa) cnuckiaeTcs ¢ Juuesoro
cyeTta ABOHeHTa aBTOMaTUYeCKN B MONHOM 06beMe He no3aHee 1-ro yncna Mecsilia Nonb3oBaHMs YCyroi, nocrne Yero NPOUCXOANT aBToMaTYeckas akTUBaLMs OCHOBHOTO TapuchHOro
nnaHa, ecnu UHoe He MpeaycMOTPeHo HacTosimm OnucaHuem ycnyri. B cryyae oTcyTcTBUS Ha 1-0e uucro Tekyliero Mecsia Ha JueBom cuete ABOHEHTa AEHEXHbIX CPEACTB B
pasmepe abOHEHTCKOI NnaThl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nraTbl 3a BriafeHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHuUe NepesaHo Bo BrageHue
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Nepuofa paccpoyki [0 Bbinmatbl nonHoi croumoctu ObopynosaHus (B cnyyvae, ecnv OBopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOW MnaTexa) W MpW 3auncneHnn B AanbHeiiwem [o 15-ro umMcna Tekyliero Mecsua BKMIYNTENBHO Ha JIMLEBO CHET AEHEXHbIX CPELCTB A0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrageHue u nonb3osaHue O6opyaosaHueM (B cryyae, ecriv O6opyaoBaH1e nepesaHo Bo BNafieHe W nonb3oBaHue ABOHeHTa), nnaTthbl B C4eT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PaCcCpoOYKM 0 BbinnaThl nonHol ctoumocTi ObopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoukom
nnatexa) aboHeHTCKas mnaTa No OCHOBHOMY TapucbHOMY MnaHy, a Takke nnaTa 3a BnageHve v nonb3oBalue OBopynoBaHuem, nnata B cyeT cronmocTn OBopyaoBaHuS B TeueHue
nepvoaa paccpoyki cnuceiBaeTcs ¢ JuueBoro cyeta AGOHEHTa aBTOMATMYECKU B MONMHOM 06beMe, NOCMe Yero NpoMCXoauT aBToMaTUYeckast akTMBaLMs OCHOBHOTO TapudHoro nnawa,
[e/ICTBOBABLLErO B NpefblayLLleM MecsiLe, TG0 MHOTO paHee akTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLUMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswwmm OnucaHreM ycnyrv He
npeaycMOTPEHa BO3MOXHOCTb MONb30BaHUS YCIyramu CBSi3v BHE 3aBUCMMOCTW OT Hanuuust Ha JIMLEBOM cyeTe AEHEXHbIX CPEACTB, 4OCTATOUHbIX NS akTUBaLMK TapudHOro nrawa.
Mpu 3auncnerum nocne 15-ro umcna Tekylero Mecsita Ha JuueBoi cyeT ABOHEHTa AeHEXHbIX CPeACTB O pasMepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHve v nonb3osaHne Obopyaosanvem (B cnydae, ecnu ObopyaoBaHWe nepefaHo BO BriafeHue 1 nonb3oBaHue AGoHeHTa), nnaTbl B c4eT cToumocT OBopynoBaHus B TeueHue
nepuofa paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukoi nnatexa) , AGOHEHT [OMmKeH
CaMOCTOSITENbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiie Onepatopa cBsiau B pasgene «JIMYHbIA kabuUHET» COOTBETCTBYIOLMX TapuHbIX MNaHoB,
[ECTBYIOLNX Ha MOMEHT aKTUBaLWK, ecnin HacToswmm OnrcaHnem ycryru He npesycMOTPeHa BO3MOXHOCTb MONb30BaHUs Ycnyramv CBA3v BHe 3aBUCUMOCTY OT Hanuumus Ha Jinuesom
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cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NS akTUBauuW TapudHoro nnaHa. AGOHEHT Bnpase B Ni6OA AeHb TeKyLlero Mecsila akTMBUPOBATb APYroit OCHOBHOW TapuchHbI MnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnathl 3a NoNb3oBaHWe Ycnyramu no npasunaM, YCTaHOBMEHHbIM HACTOALLMM NYHKTOM. B aTom cnyyae, npu
n3meHeHUn 6e3numuTHOro TapudHoro nnaka Ha Apyront 6e3NMMUTHBIN TapUdHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO A0 MOMEHTa aKTUBaLMK HOBOrO TapucHOro nnaHa
Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TEKyLEero Mecsila Ha YCroBUsSiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy W3MEHEeHUM OCHOBHOTO
TapuchHoro nnaHa B TeKyLLEeM MecsiLie NoNb30oBaHWe YCnyrami BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswymm OnucaHuem ycnyrin He npedycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBS3M BHE 3aBMCMMOCTY OT HanNMuns Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOYHbIX ANS aKTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne €ro akTuBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYECTBa [HEN (PaKTU4YecKoro nonb3oBaHus Ycnyramu. Mpasuna uameHeHuss TapucpHoro nnaHa
yKa3aHbl Ha cainte OnepaTtopa cBsi3u. B TeueHre ogHOro MecsiLia BO3MOXHA aKTUBaLMS TONbKO OAHOMO OCHOBHOTO TaputhHOro nnaqa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS NON30BAHNS YCyroi.

«[lononHUTenbHbIN TapudHbIA NNaHy - TapudHbI NNaH, akTMBUPOBaHHBI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns [ocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKIK4UTL OWH AONONHUTENbHBIA TAapUDHBINA NAaH, JOCTYNHBIA ANs NOAKMIOYEHNS, EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBUS aKTUBALWM, MOMb30BaHMS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTeNbHbIM N5 NOMNb30BAHNS AOMOMHUTENLHBIMI TapudHLIMU NAaHaMW.

TepmuHbl, ucnonbayemsle B [lorosope, B OnucaHumn Ycnyr v npyHUMatoTcs, Takum 06pasoM, kak oHu onucansl B OnucaHum Yenyr. VHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3Ha4eHnm, ykasaHHoM B [lorosope, ecnn OnucaHnem Ycnyr unn 3aka3om He NpeaycMOTPEHO fpyroe.

3. TEXHUYECKWE NMOKA3ATENWN N TEXHUYECKUKWME HOPMbI YCNYTU CBA3N

3.1. Opranu3auust foctyna k Ycryram cBsiau ocyluecTensieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 M6ut/c., WNGN — He 6onee 30 MbuT/cek

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto OnepaTopa cBsiav B
CpesHeM 3a MecsiL, He A0MmKHa npesblwaTh 80 Mc.

3.4. [locToBEpHOCTL Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TedeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmi yanamu Cet Onepatopa cBS3u He [OMmkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. Ckopoctb poctyna k Cetn UntepHet ans Fast Ethemet — go 100 M6ut/c, ans Gigabit Ethenet - go 1 [6ut/c, ans WNGN - no 30 M6ut/c, ecnu uHoe He npemycMOTPEHO
COOTBETCTBYHOLMM TapudHbIM NAaHOM.

3.7. floctyn (B TOM YMcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpaBneHue koTopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBA OKASAHWA'Y CITYT C B3 s

4.1. NMpu nonb3oBaHuKM Ycnyramu cesisu Onepatopa cBsia AGOHEHT NpuHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHns Ycnyr CBS3M MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, wHoe obopynoBavue v Bufbl [lonb3oBaTenbckoro
(okoH4eHHOr0) 0BOpy[OBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKOHOAaTenbCTBOM Poccuiickoit
®epepaLuu, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, OGLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEepHET NS pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoLmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLWOHarbHOM Bpaxbl, ANS XyNUraHCKUX NN MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsTh NHBLIM crocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarsl, NOHOCTBH0 UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMU UM APYrMMIA NpaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3oBatb CeTb VIHTEPHET ANS pacnpocTpaHeHns «cnamay (TenemaThyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux npefBapuTENbHOTO COrnacks W He MO3BONAIOLLMX OMPefeniTb OTMpaBUTENS 3TOr0 COODLLEHUS, B TOM 4uCrie BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLEro Win
hanbcuuLMpoOBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecreyeHms. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBasi paccbinka HEcornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nony4artenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nomyyatento. Mof 3neKTPOHHBIMM NUCbMaMI MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHOI MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CPELCTB NIMYHOTO 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKIMaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOUTENbHbIE
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3meLueHnve B noboit koHdepeHuun Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKe PacChiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdepeHLMM unm cnucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHuun, dopymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIMKNA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUN COOBLLEHMIA PEKNAaMHOr0, KOMMEPUECKOTO, arUTaLMOHHOTO XapakTepa, Unu COODBLLUEHWUA, COaEpXKaLLMX NPUNOXEHHbIE (haiinbl, kKpoMe
CcrnyyaeB, Korja Takve COODLLEHMS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHve Gbino cOrmacoBaHo C BRafemnbLamy UMW afMUHUCTpaTopamu Takow
KOHbepeHLMN NpeaBapuTENbHO.

4.1.5.5. Paccblinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM paHee SIBHOE HexenaHue nomnyyatb 3Ty MHpopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApeCOB SMEKTPOHHOW nouThl, ctpaHuy WWW u 1.0.) B KavecTse
KOHTaKTHbIX KOOPAMHAT MpY COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHeT Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO OBCRYXMUBAHWS, PEMOHTA UMK MHOMO BO3aencTBMs Ha ABoHeHTCkyto nuHuio u OBopygosaHue OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHME yCTpoicTB CeTu.

4.1.7. Obecneuuntb nogroToBky MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becneunTb MeCTo M [OCTyN coTpyaHukam OnepaTopa CBsav NS OkasaHus Ycnyr, pasmellenus PaguokomnnekTa b2c, ycTpaHeHns Henonagok, HeWCrpaBHOCTEN, a Takke
ANs NPoBeeHNs NNaHoBO-NpounakTuyeckux paboT 1 MofepHU3aLun ceTn B cooTeTcTBMM ¢ OnncaHnem Yenyr. B cnyyae HeobxoaumocTn obpallatbCs OT CBOEro UMEHU B OpraHbl
ynpaBneHUsi MHOTOKBApTUPHOTO XWoro AoMa, rae AGOHEHTY okasblBalTCs Ycnyri, Ans opraHu3aLum Aoctyna cotpyaHukos OnepaTopa CBsiaW B MOMELLEHWUS JAHHOTO oMa C Lenbio
yCTpaHeHus HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Obopyaosanus, Cetn, ABOHEHTCKON NuHUM 1 PagvokomnnekTa b2c, pacnonoxeHHsIx B [oMeLyeHum.

4.1.9. He npucoenHatb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM Tpe6OBaHMAM; MCMONb30BaTh ANS AOCTYNa K
CeTn Onepatopa cBs3u ToNbKo Takoe [onb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPaBHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHns NPeLoCTaBneHnst YCnyry cs3un 1 (mv) yxyaleHus kavectsa Ycnyr cessu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TAKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOrOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxeHum [loroBopa n/unu nioboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cormacHo N. 9.3. HacToswwero Onucanus Yenyru.

4.1.12 AGOHEHT rapaHTUpyeT, 4To 0BnajaeT 3akoHHbIMM NpaBamMy Ha NOMELLEHUE, B KOTOPbIX YCTaHaBNMBaeTcs 060pyaoBaHne. ABOHEHT, He SBNSIOLLMIACS COBCTBEHHNKOM NOMELLEHMS
11 He COCTOSILLMI Ha PErUCTPALIMOHHOM y4eTe Mo MeCTy XuTenbCTBa B MomelleHun, obecneumsaeT cornacue cobeTBEHHNKa fJaHHOro MoMelleHust Ha pasmelleHve Paguokomnnekta b2c
11 OKa3aHue Ycnyr B JaHHOM [oMelLeHun.

4.1.13. CoobLjatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro Npaea BriafeHus v (Wnu) nonb3osaHus MomelleHreM, 060 BCeX U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XUTEeNbCTBA U T.N.) B CPOK, He npesbiwwatowni 60 (LLlecTnpecsatn) Heit ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M YBeAOMNEHNS OT ABOHeHTa,
a Takke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v OkasaHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECb NepUoz 40 MOMEHTA NPEKPALLEHIs OkasaHust YCryr cesisu.

4.1.14. ObecneumnBatb coxpaHHocTb OBopynoBaHusi, ABoHeHTckoi nuuuu n OBopymoBaHus OnepaTopa CBsisW, Haxogswwuxcs B [lomelueHuu, u cobniopeHne TpebosaHuit
npoussoguTens O6opyaoeaHus u OnepaTopa CBS3v K €ro aKkcnnyataLum; koMmneHcuposaTb OnepaTopy cBsiav yBbITki B Cyyae yTpaThl unv nospexaeHns Obopyaosanis, AGOHEHTCKOI
nuimu wnu- Paguwokomnnekta b2c (3a uckniodeHnem ybbITKOB, BO3HMKWMX No BiHe OnepaTopa CBA3u), pa3MelyeHHbIX B [loMellgHUn, B COOTBETCTBUM C [EACTBYIOLLMM
3akoHogatenscTBoM M [orosopom B TeueHue 3 (Tpex) OHei ¢ MoMeHTa BbicTaBneHuss OnepaTopoM CBsiaM COOTBETCTBYHLLErO cyeTa. OnepaTtop cBsiau ocBoboxgaetcs oT
OTBETCTBEHHOCTM B Cly4ae BO3HUKHOBEHMS N0 BUHE ABGOHEHTa HeucrpaBHoOCTe Ha ABOHEHTCKOM ninHMM, OBOpyLOBaHNM CBSI3N W TENENPUEMHMKE, HAXOAsLLMXCS B [ToMeLLeHnm, npu
aTOM aboHeHTCkas nnata HauucnseTcs 1 onnaumaetcs AGoHeHTOM. He fomyckaTb CamMoBOMbHOTO BCKPLITUS /UMK NOBpPexXaeHUs ycTponcts CeTn, CaMOBONBHOMO MOAKIKOYEHNS UMK
OTKMoueHns AGOHEHTCKOI NMHNK.

4.1.15. He npopasaTtb W He nepefaBath TPETbUM nuLamM Ycmyri, okasbiaemble Onepatopom cesiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsiaHHOCTM no [orosopy



. YJIbSIHOBCK

TpeTbiM NuUam 6e3 npeaBapuTENbHOrO NMCbMEHHOTO cornacus Onepatopa casiau. Mpu HecobntogeHnn aaHHoR 0bs3aHHoCT, OnepaTop CBA3M MEET NPaBo B OfHOCTOPOHHEM NOPSIAKE
pacToprHyTb [loroBop. He gonyckate ucnonb3osanne Monb3oBaTenbckoro (OKOH4eHHoro) obopyaosanmus 6es napons. ExenHeBHO NpoBepATb Hanuume napons Ha Monb3oBaTensCkom
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMoYNTL JOCTYN MiBbix NnL B VHTEPHET C mcnomnb3oBaHWeM [1onb3oBaTenbckoro (OKOHEYHOro)
0bopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafieHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BRafeHue W
nonb3oBaHne AGOHeHTa), 3a kaxabli aksemnnsap OBopynoBaHWs B TeyeHWe Mepuopa paccpouki A0 BbinmaThl momHoit croumoctn OBopynosaHus (B cryyae, ecnn ObopyanosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKO NnaTexa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBnEHHbIe OnepaTopoM CBsi3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble eMy Ycnyrit B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWE JTMLEeBOro cyeTa Ha caiitax
OnepaTopa CBA3v, Npy NPeAoCTaBNEHNN Takol BO3MOXHOCTM OnepaTopom CBsian

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUSATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY BbInu oka3aHbl YCmyru, v BbINOMHSATH UHble 00s13aTenbCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT npaBo MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBluimck k Onepatopy CBsian B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnvBaeTCa CO [HS, CreaytolLero 3a HeM nonyyeHns Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, eCcri Bonee No3aHMIA CPOK He NPeAycMOTpeH 3aseneHnemM ABoHeHTa. Mpu aTom ¢ ABOHeHTa B3MaeTCs nnata 3a BeCb Nepuof, NPUOCTaHOBMEHNS
OKa3aHus YCryr CBS3u B COOTBETCTBUN C Tapudhamu Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEpeHanpsikeHus, B TOM YMCre MMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) W (Unu) MHOTO 06OpYAOBaHMS,
MOAKIHOYEHHOrO K aBOHEHTCKON NHIM, PaanokomnnekTy b2c. 3aluuta oT aneKTpUyeckoro nepeHanpsikeHns AomkHa ObiTb ocylecTeneHa ABOHEHTOM, ¢ cobnioaeHNeM npasun 1 HOpM
aKCMMyaTaLum SnekTpudeckux npubopoB M C UCMOMb30BAHMEM TEXHUYECKAX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM AEACTBYHOLMM 3aKOHOAATENbCTBOM TpeboBaHusM,
NpeAoTBpALLAIOWNX NPUYMHEHNE Bpefa 340POBbIO W XM3HK, Yilepba WMYLLECTBY, NOBPEXAEHUSI MONMb30BATENbCKOrO (OKOHEWHOro) U (unu) mHoro ofopyaoBaHus B pesynbTaTe
BO3HWKLLIErO NepeHanpsiKeHus.

ABOHEHT yBeOMNAETCS, YTO NepeHanpskeHe MOXET NOCTYNUTL NO CETAM Nepeaayn faHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHbIE CETH) C MCTONb30BAHWEM Pa3NNyHbIX Cpeq
nepeaayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHuTHOM, B TOM YNCIe ONTUYECKOI) N BNEMEHTOB KpenneHns aboHEeHTCKOM NuHMK. MepeHanpskeHns Ha abOHEHTCKOM NMHK NOSBNAIOTCA
no HesasucsaLM 0T Onepatopa cBs3u 06CTOATENbCTBAM, NPY FPO30BbIX, AMEKTPOCTATUHECKIX pa3psiax, HaBeAEHUN NapasuTHbIX TOKOB NPU rPO30BbIX Pa3psifax, BO3HUKHOBEHMN TOKOB
MpK KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBO CETM, HAKOMMEHUM CTaTUYECKWX 3apsifoB Ha BO3AYLUHbIX NIMHUSAX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMbIKaH1S CUMOBON CETU UMM BbICOKOBOMLTHOW NMMHMW 3MEKTPONepeaadn 1 Mpounx TEXHOreHHbIX 1 hopc-MaxopHbIx obcTosTenscTeax. MepeHanpskenne Ha abOHEHTCKOM NUHUM W
anemMeHTax kpenneHns aboHeHTCKOM NMHUI MOXHO HabnioAaTh, kak NPy KOTTEKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 0653yeTcs nepea NOAKMOYEHNEM i
oTkntoyeHvem kabens ot ObopyaosaHust BCerda BblkntoyaTb anektponutaHue OBOpyAoBaHMs, KOMMbIOTEPOB, MHOrO 0BopydoBaHus. OnepaTop CBS3M He OTBEYaeT 3a BO3MOXHbIE
nocnencTeus B cnyyae HecobnioaeHnst AGOHEHTOM HacTosLLero nyHkTa Onucanus ycnyr.

4.1.22.B cnyyae nopakntoyenns no texHonorun WNGN A6oHeHT 0bs3yeTcs:

4.1.22.1. BblgenuTb 1 cornacosaTtb ¢ OnepaTopoM CBS3n MecTo 1 cnocob MoHTaxa Pagvokomnnekta b2c ¢ yyetom obecneyeHns npsiMoi BUAMMOCTI Ha Ba30BYto CTaHLMI0 1 COrMacHo
Tapuda npegocTaBneHus 4ocTyna;

4.1.22.2. BbigenuTb n cornacoBatb ¢ OnepaTtopom CBsi3u MecTo pasmelleHus POEaaantepa ¢ y4eTOM ero HaxoXaeHus B CyxOoM noMelleHun (Temnepatypa akcnnyatauum ot 0 oo
+40C, BnaxHocTb He bonee 90%) Ha paccTosHUM He Aanee 1,5 MeTpoB OT CyllecTByloLleN anekTpudyeckoin poseTkn 220B. ABoHeHT 06s3aH MpefocTaBnUTb OTAENbHYK CBOGOAHYHO
po3eTky 1 anekTponuTaHne PagnokomnnekTa b2c ans obecneyeHms ero pabotocnocobHOCTH (0BopyAoBaHNe paccunTaHo Ha KpyrnocyTouHyto paboty u notpebnset 9 go 12 Br/uac);
4.1.22.3. B crnyyae pacTopxerus [lorosopa Ha okasaHue ycnyr csian AGOHEHT 0BsiayeTcst BepHyTb Pagvokomnnekt b2c OnepaTopy CBsi3v B UCMpaBHOM COCTOsHUM B TeueHne 30 fHeil ¢
AaTbl pacTopXeHs AOroBopa.

4.1.23. ABOHEHT npefocTaBnseT cornacie Ha npegoctasnenne OnepaTopoM CBSA3M KOHCYMbTALWA, BKMKOYas HACTPOIIKy 060py[oOBaHUS, MyTeM MCMONb30BaHWS CETW UHTEPHET, B TOM
yncne BUAEO3BOHKA (danee — KOHCYMbTaLM) U rapaHTUpYeT Hanu4me Cornacus MHbIX UL (B TOM YWCNe Ha UCMOMb30BaHWe N306pakenms), yHacTBYIOLMX B NOMyYEHNN KOHCYNbTaLMN
UM nonagaloLmx B 0GLEKTMB Kamepbl NPY NOMy4eHUN KOHCYNbTaLuu. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabsBNATL NpeTeHauit k OnepaTopy cBsian 1 orpagut Onepatopa CBsan
oT MioBbIX NMPETEH3MA TPETBUX NUL| B CBSA3M C NMPeAOCTaBNEHNeM KoHcynbTaumn. OnepaTop CBSI3M He NPefOCTaBNSET HUKAKAX rapaHTUii IMBO pekoMEHAALMI U He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUA UCNONb3oBaHNs AGOHEHTOM 0B0PYAOBaHKS W MPOrpaMMHOro obecneyeHus, NPUHaANEXaLLero TPeTbIM NiLaM, MPU MOMYYEHUN KOHCYNbTaLu.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, aapecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Crydyaes, Korha 3TM nuua ynomHomouunu ABOHeHTa Ha Takoe
ncnonb3oBakne. B Toxe Bpems AGOHEHT JOMKEH MPUHATL Mepbl MO MPefOTBPALLEHNio UCnonb3oBaHns pecypcoB CeT HTEpHeT TpeTbuMM Nuuamn OT ero UMeHn (obecneunts
COXPaHHOCTb NIOTMHOB, NapOnei 1 MPou4NX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN Bxoaa B CeTb MHTepHeT).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHEYHOro) 060pyaoBaHus, afpecos, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cryxeGHoi MHopMaLKM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. Vicnonb3oBaHue HecyLLecTBytoLLMX 06paTHbIX afpecoB Npu OTNPaBKe SMEKTPOHHBIX M1CEM 3a UCKIIOYEHNEM Cryyaes, KorAa ucnonb3osanne kakoro-ninbo pecypca Cetnt HTepHeT
B SIBHOI pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos ca3u OnepaTopa CBS3W Ans Nponycka UCxoasLLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio M3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHnst Oneparopa CBS3V UM UHbIX AENCTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboit cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLLecTBneHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax M CeTeBOM B3nOMe, 3a
WCKIIOYEHVEM CIy4aeB, KOraa ataka Ha CeTeBO PEcypc NPOBOANTCS C IBHOTO pa3peLLeHus BliafenbLia Unu aaMUHUCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapyLUEHUE HOPMarbHOrO (PYHKLMOHUPOBaHUS anemeHToB CeTu WHTepHeT (koMnbioTepoB, Apyroro 06OpYyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLyux AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NOMyYeHNe HecaHKLMOHMPOBaHHOTO AocTyna k pecypcy CeTi VIHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Ui MHGOPMALIMOHHOMY pecypcy),
nocnegytoLLee UCnonb3oBaHue Takoro AOCTYNa, a Takke YHUYTOXEHME Unn MoaudmkaLms nporpamMmMHoro obecrneyeHnst Unu AaHHbIX, He NpuHaanexallx AGoHeHTy, 6e3 cornacoBaHms
C BNagenbLiam1 3Toro nporpamMmmMHoro obecneyeHns unm AaHHbIX, MBo agMUHUCTPaTOpaMm JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHeT BeccmbicneHHol nnm BecnonesHon MHGopMaLmn, Co3AatoLLEe NapasuTHYI Harpy3Ky Ha 3TW KOMMbloTepbl U 06opyaoBaHMe, a
TaKke NPoMexyTouHble yyacTkn CeTn, B 06bemax, MpeBbiLLAlWLMX MUHUMANbHO HEobXoAUMble NS NPOBEPKA CBASHOCTM CETeil M [OCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BknioyeHne B OBopyaosaHve Onepatopa ces3u 6e3 cornacosansi ¢ OnepaTopom CBS3u JOMOMHUTEMbHbIX MPMBOPOB M YCTPONCTB.

4.2.7. ABOHeHT 00s13aH NPUHSITL HaAMExXallMe Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpasi NPensTcTBoBara bbl HeA0BPOCOBECTHOMY MCMONBb3OBAHNIO STUX PECYPCOB TPETHUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Npu OOHAPYXeHUN CryyaeB Takoro MCTMOMb30BaHWs. Mpumepami NoTeHUManbHO NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHNs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LenocTynHble ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpencTaa, NO3BONSIOLLME TPETbUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CUCKW PACCLINKM C HE[OCTATOYHON aBTOpM3aLel NoANNUCKY Uk 6e3 BOMOXHOCTU €e OTMEHbI;

4.2.7.6. camocTosiTenbHas HacTpoilka ABOHEHTOM Ha kommbroTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HAacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsi3n 06s3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [oroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmucst y Onepatopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu W ABOHEHTCKOW NWHWW, MPEensaTCTBYIOLME MOMb30BAHWKO YCMyramu, Mpy YCrOBUM BbiNONHeHUs ABOHEHTOM
obs3atenbcTs no [lorosopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asBku, a B Cryyae NMOBPEXAEHUs MarucTpanbHbix cetein — 14 (YeTbipHaauatm)
pabounx JHEM, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEOEHMS HOBbIX, M3MEHEHUs AedCTBYIOWMX Tapudos, B NOpsiaKe, NPeLyCMOTPEHHOM
OnucaHvem Ycnyr, ecniv MIHOe He NpeayCMOTPEHO e CTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnaTbl 3a YCmyru CBS3W MO MUCbMEHHOMY 3asBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHEHTaMu, YCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpeaocTaBneHUs YCyrit CBS3U, NPU HAaNM4YMW MUCHMEHHOTO NOATBEPXKAEHWUS CO CTOPOHbI TEXHUYECKO Cryx6bl OnepaTopa cBsiau.

4.3.5. Mssewatb AGOHEHTa O MpednoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBS3U, CBSI3AHHBIX C HEOBXOAMMOCTbIO MPOBEAEHUS MNAHOBO-NPOdUNaKTUYeckux paboT, He
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nosgHee, Yem 3a CyTkW A0 Mpeanoraraemoro Hayana ux NpoBeAeHWs, MyTem pasMeLLeHnst MHGopMaLmi Ha COOTBETCTBYoWMX caiTax Onepatopa cessu. MpoBefeHue nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee Yem 4 (YeTbipe) Yaca noapsy He cuntaetcs MpepbiBaHeM NpefoCTaBneHNs YCnyru CBSi3un 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBsian Ha AOGPOBONLHOM OCHOBE MPUHUMAET Ha cefs AoNONHUTENbHbIE 06s3aTeNbCTBA NO YCTAHOBKE HA CBOEM 0GOpPYA0BaHUM CBS3M NPOrpaMMHOTO 0BecneyeHus,
HanpaBneHHOro Ha OrpaHMYeHWe pacnpocTpaHeHust «cnama» AGoHeHTam. OrpaHudeHue pacrpocTpaHeHnsi cnama ocylecTensietcs OnepaTopoM CBsau B 0Gbeme, KOTOpbIA MOXET
obecneunTs NporpammHoe obecrnieyermre. OnepaTop CBSA3W HECET OTBETCTBEHHOCTb 3a HEUCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 0653aTeNnbCTB B NOPSAKE, NPeAYyCMOTPEHHOM
[eNCTBYIOWMM 3aKoHoaaTeNbCTBOM. OnepaTop CBA3U He rapaHTUPYET NOMHYI0 3alLUTy OT «Cramay.

4.4. ABOHEHT UMeeT npago:

4.4.1. BecnnaTHO M KPYrmoCyTO4HO NoMyyaTh MHAOPMALMOHHO-CNIPaBOYHbIE YCITYrW, B TOM Y1CTe — O COCTOSHUM JINLIEBOro cyeTa, MHGOpMaLmio 0 NOPSAKE U YCMOBUSIX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuernn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TTorvHa v Maponsi - Npy HanU4WM) UMK MHOM MHOPMALMK, NO3BONISIOLLEN JOCTOBEPHO YCTAHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nyTem coobLueHWsi afpeca npesocTaBneHns
yCyru cBsiau 1 pammnnm, UMeHm, oTyectBa AGOHEHTa MIK MapOMbHOTO CroBa, B CRyYae npefocTaBneHus OnepaTopoM CBsian Takoi BO3MOXHOCTM AGOHeHTY. OnepaTop CBsi3n UmeeT
npaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLLEHINS HENOMHO UMM HETOYHO MHGOpMaLK.

4.4.2. Ha nepepacyeT abOHEHTCKOM NnaThl 3a YCnyri CBSA3M 3a AHW, B TOM YWCHE NPEBbILLAIOLLME HOPMATUBHBINA CPOK YCTPAHEHWUS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKKe B UHBIX CryyasiX, MPeAyCMOTPEHHbIX LEMCTBYIOLMM 3aKOHOAATENLCTBOM. [nsi odhopmrieHust nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHILMM
NUCbMEHHBLIM 3asiBNieHneM k OnepaTopy CBSiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneuuanbHbIX akumsx, NpoBoAuMbIx OnepaTopoM CBsiaW, YCTaHABMMBAKOLLMX YCMOBUS NpeAoCTaBNeHus YCnyr, OTIUYHbIX OT YCHOBUA,
YCTaHOBMNEHHbIX HacToAwmm OnucanneMm. O NpoBefeHWM AaHHbIX aKLuiA, yCroBusX akumii OnepaTop cBsan MH(opMupyeT AGOHEHTOB MyTem pasMeLLeHnst MHpOopMaLmM Ha caiite
Onepatopa CBs3W W/umnn JONOMHUTENBHO B APYrux hopMax no yemoTpeHuto Onepatopa casiau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLuarbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkaza AGOHEHTa OT y4acTusi MApKETUHIOBLIX W MHBIX CrieLmarnbHbix akuusix AGOHEHT Brnpase
0bpatuTbes k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBMEHNEM.

4.5. Onepartop CBs3W UMEeET NpaBo:

4.5.1. MpnocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu otpuuatensHom GanaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTb OKasaHWe YCryr A0 MOMEHTa noralueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBS3uW, eC MHOe He NPeayCMOTPeHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. Tlpou3BecTn NonHoe Wi YacTuyHOe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBsaHHoe ¢ 3ameHol O6opyaoBaHus, nporpaMMHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BblI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh n pa3suTus Cetu, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms o6 aTom ABoHeHTa B ntoboil dhopMe no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHst paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyapcTaa, 300poBbI0 M Ge30MacHOCTY Nioael;

4.5.1.4. Ecnn ABOHEHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3aKkoHHbIX Lienei, unv xe nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMAyaTaLuu WM ucnonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OkOHewHoe) ObOpyAoBaHMe, a Takke €cnu nonyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k O6opynoBaHuio OnepaTopa CBsiau.

4.5.1.5. Ecnin ABoHeHT He cobnioaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onucanmns Yenyr, 3akasa, UHbIX [OKYMEHTOB, SBMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3aKkoHogaTenbcTBOM Poccuitckoit Pepepaumm.

4.5.2. M3ameHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONMHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3BecTuB 06 3ToM ABoHeHTa He MeHee yeM 3a 10 (decsiTb) AHeN B MecTax paboTbl ¢ aboOHEHTaMU, Yepes CpeacTBa MaccoBol MHAopMaLMK U (UnK) MHEOPMALMOHHbIE CUCTEMBI, @
Takke HbIM criocobom no yemoTpeHuio OnepaTopa CBA3n, eCnit MHOe He NPeyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL UNbTPaLMIO BXOAsLLErO Tpadvka No onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.54. TopyuuTb TpeTbuM NUUaM 3akmoyatb [Oroop, a Takke OCyliecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsi3W; nepefaBaTb MOMHOMOYMSI MO MCMOMHEHMIO
HacTosiero [loroBopa TPETbMM NuLAM, B TOM Yucne Ans OCYLLECTBNEHUS NHAOPMALMOHHOTO 0becnyxmBaHus 1 pac4eTos no [loroBopy; nepeaaeatb (yCTynath) TPETbUM N1LaM Npaso
TpeboBaHMA HEUCNIOMHEHHbIX abOHEHTOM AeHEXHbIX 0BA3aTeNLCTB Nepe/ 0nepaTopoM CBA3N.
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5.1. [lo MOMeHTa Oka3aHMs Ycnyru no npefocTaBneHunio focTyna ABOHEHT [AOMKeH NPOW3BECT onnaty YCnyru no npeAoCTaBNeHNo 4OCTyNa, 3a BMafeHne 1 nonb3oBaHne KaxabiM
ak3emnnsipom OBopynosaHus (B cryuae, ecrnv OBopynoBaHie nepefaHo BO BriafigH1e U Nonb3oBaHWE), onraTy B CYET CTOMMOCTM NMnaTexa 3a kaxablit aksemnnsp ObopynosaHus (B
cnyqae, ecnu O6opyaoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOUKOIA NraTexa) B NEepBOM nocrie npefocTaBneHnst AGOHEHTY AocTyna k Ycnyram cesisu  noanucaius CTopoHamm
AkTa caayn-npuemkn ycnyr no npefocTaBnenmnio JOCTyNa MecaLe 1 nepBOHaYanbHbI aBaHCOBIV NNaTeX 3a NONb30BaHWe YCnyrami CBA3N B pa3mepe, YCTaHOBMEHHOM HACTOALAM
Onucanvem Yenyr, ecnv B OnucaHum Ycnyr He ykasaHo MHoe.

5.2. Ycnyra no npegoctaenenuto foctyna ABOHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTu) pabounx AHelt ¢ MOMeHTa onnatbl ABOHEHTOM cTouMocTi Yemyr no
NpeAoCTaBNEHMIO OCTYNA U NEPBOHAYaNbHOrO aBaHCOBOTO NaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsian, no Tapudam OnepaTopa cBsian B NOMHOM 06beme, ecn MHOE He
ykasaHo B HacToswem OnucaHum Yenyru u/vnu 3akase.

5.3. Mocne 3aBepLueHns Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBA3M NPOU3BOAUT NPOBEPKY MPEAOCTaBNEHNS AOCTYNa W NpeacTaBnsaeT
ABOHeHTY Ans noanucaHns AKT chaun-npuemki Yenyru no npefoctaenenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBneHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
oka3aHusi nubo OTKasaTbCs OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa NMWCbMEHHYIO MOTWBMPOBAHHYIO MpeTeHawto. ®akT Hapnexallero okaaHus ABGOHeHTy Ycnyrv no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofnmMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaBnenmio goctyna. NMpegoctaenenue Yenyrv CBA3n B nepsoM MecsLie
[AecTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri no NpefocTaBnernio oCTyna, eCi MHOe He ykasaHo B 3akase.

5.4. ABOHeHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXoavMas TexHyeckas MHGopMaLms Ans NpeaocTasBneHns JocTyna K Yenyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucBavBaeTcs ums (login) n naponb (password) ans Bxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHUS! Naponis U NOny4YeHusi MHOpMaLMOHHO-CMIPaBOYHbIX YCITyT, CBSI3AHHbIX C UcronHeruem [orosopa, AGOHEHT Brnipase coobimTs Onepatopy CBSi3M nocrne
3aknioyeHus [loroBopa v noanucanns 3akasa naponbHyto (pasy 1 kntoyeBoe croBo B pasfaene «/uHblil kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsisu coobliaeT AGOHEHTY
naposb NPy YCroBUW NPaBULHOTO YKaaH!s UM NaporbHOM dpasbl 1 KIoYEBOTo CMoBa.

5.7. B cnyyae M3MeHeHUs HacTpoek CeTeBOW KapTbl U (UMW) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOIO
060opyaoBaHMs, ceTeBbIX CryX0, npoun3seneHHbIX ABOHEHTOM camocTosiTensHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NOCHEACTBIUS HeCaHKLIMOHMPOBAHHOTO [OCTyNa
K AAHHbIM, XPaHALLMMCS Ha KOMMblTepe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun AeicTeus [loroBopa wivnu cooTBeTCTBYHOLEro 3akasa (He3aBUCMMO OT MpuynHbl) BepHyTb Onepatopy CBsian ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepegayn B Mectax paboTbl ¢ abOHeHTaMu, yCTaHOBNEHHbIM ONepaTopoM CBSi3W, €CIN MHOE He MpedyCMOTPEHO HoBbIM 3aka3om. Mpu HeucnonHeHu ABOHEHTOM 06si3aHHOCTH Mo
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3K UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON MUHMK, a Takke NoTpeboBaTh BO3MELLEHUS PacXoAoB, CBA3aHHbIX C e
BO3BpaTOM (BKNOYas cyaebHble nanepxkm). Mpu HeucnonHenn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnaaeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
PacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNHO4as cyaebHble nanepxki).

5.9. ABoHeHT 0Bs3yeTca B cnyyae yTpatbl nepedaHHoro Obopynosanus, Paguokomnnekta b2ccoobwmts Onepatopy cBsian nytem HanpaeneHusi AGoHeHTom Onepatopy CBsiau
COOTBETCTBYIOLErO MMCHMEHHOTO 3asiBMIEHNs O ero yTpaTte B Mectax paboTtel ¢ aboHeHTamn Onepatopa cBsian, NMBO coobLLMTb OnepaTopy CBA3N O BbIXOAE M3 CTPOS NepefaHHoro
O6opynosahus, Paguokomnnekts b2cno tenedoy. B cryyae Bbixopa nepepanHoro O6opynoaHus, Paguokomnnekta b2cu3 cTposi ero 3ameHa npou3BOANTCS TONbKO NOCHEe BO3BpaTa
ABoHeHToM Bbiweawero u3 ctposi ObopynosaHus, Papuokomnnekta b2cOnepatopy cBsisu. [MpepoctasneHne OBopynoBaHus ABOHEHTY npou3BoauTcst NMBbIM yAOGHBIM Ans
Onepatopa cBsan criocobom nocrie onnaTbl ABOHEHTOM CTOMMOCTM YTpadeHHOro Unu noepexaeHHoro Obopynosanus, Paguokomnnekta b2c, geicsytoweir y Onepatopa cBs3n Ha
MOMEHT onnaTkl cornacHo OnucaHuio Yenyrv, B cnyyae NOATBEPKAEHUS TeXHUYeckuMm cneupanmctamn Onepatopa CBs3M, YTO BbIXOA Takoro 060py[0BaHMS U3 CTPOS MPOM3OLLEN Mo
BUHe ABoHeHTa. B crnyyae nospexpaeHus ObopynosaHus, PagunokomnnekTa b2c (3a UCKio4eHNEM MOBPEXAEHMIA, BO3HUKILMX MO BUHE OrnepaTopa CBsiaW), B TOM YUCHE MOBPEXOEHMIA
kopnyca O6opynosaHusi, Paguokomnnekta b2c, He nossonsitolme B JanbHelwem akcnnyatupoaTs OBopyaosaHue, PaguokoMnnekta b2¢ uMnn CyLLECTBEHHO HapyLUAMLLMX ero
BHeLLHMIA B, AGOHeHT BoamelLaeT Onepatopy cBsau ybbiTki B pasmepe ctoumocTi ObopyaosaHus, Paanokomnnekta b2c. B cnyyae Bbixoga nepepanHoro AboHeHTy O6opyaoBaHms,
Papwokomnnekta b2cu3 ctpos no BuHe Onepatopa CBA3Y €ro 3ameHa Npon3soanTcs OnepaTopom CBs3N 3a CBOW CYET.

6. MPABWITA MOJIb3OBAHNA YCNYTAMU CBA3N
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6.1. OchuumansHble coobLeHns ans ABoHeHTa pasmeLyatTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He MUMEHOT NPaBO pasrrallaTth MOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M MAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHWEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. ABOHeHT 06s13aH HemeNeHHo onoBecTUTb OnepaTopa CBsI3N O pasrnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTaMu MMBO CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte Onepatopa cBs3u, a Takke No nHnumatee OnepaTtopa CB3N NOCNEe COTNAacoBaHNs COOTBETCTBYHOLLETO U3MeHeHUs ¢ AGOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiu, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsiau OCTaBnsieT 3a coboil npaso B
O[JHOCTOPOHHEM MOPSZKE BbIHOCUTL PELLIEHIE O JOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCKUX MaTepuanos Ha cepeepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnuieBoro cyeTa, a Takke cTaTucTvka no noTpebneHHbIM Yemnyram u pacxofoBaHunio cpeacTs ¢ Juuesoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus Juuesoro cyeta Ha caiite OnepaTopa CBA3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsi3W YCnyru He npefHasHayeHsl Ansi paboTbl C MPUNOXEHUsIMA GUPKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
NPUNOXEHUIA, HECTABUIBHOE COEAMHEHME C KOTOPBIMU YEPE3 CeTb NEPEeaym AaHHbIX MOXET NOBNEYb NpUinHeHUe AGOHEHTY yuiepba, UHbIX Heyao6CTB.

7. TAP®BI W TITATEXI 1

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Ycmyri, felicTByiolMe Ha MOMEHT noanucakus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsin. Tapudbl, B TOM yncne, MOryT ObiTb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(nnm) cneumanbHbIX akuwii, IpoBoavMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTKa B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHpOpMUpYeT ABOHEHTa NyTeM pa3MelLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux dhopmax no
yemoTpermnto Onepatopa cas3n. Pasmep aBoHEHTCKoI nnaThl 3a Mecsl, B KoTopoM AGOHEHTY Bbin NpefocTaBneH AOCTYN K Ycnyram CBsA3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyna NPONopLMOHANbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae u3meHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3osaHue Ycnyramu cBsisn Onepatopa CBSi3W MOXET OCyLIeCTBNsThc AGOHEHTOM B cryyae, ecn GanaHc JuueBoro cyeta ABOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO MOTpebneHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpeaycMOTPEeHO
COOTBETCTBYIOLMM 3aKka3oM u/munv Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop CBsi3M NPOWU3BOANT Ha4MUCHEHME aOOHEHTCKOM Mnathl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onrnaumBaTb abOHEHTCKYI nrnaTy 40 MOMEHTa MpeKpalleHusi OeicTeus
[oroBopa n/vnn 3akasa, ecrv NHoe He MpefycMOTPeHo HacToswwmm OnucaHnem Ycnyr. Mnatexu 3a npefocTaeneHne Ycnyr cBssw, 3a BnafeHve v nonb3oBaHne O6opyaoBaHneMm (B
cnyyae, ecnn ObopyaoBaHie nepeaaHo BO BrageHue 1 nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B TeyeHue nepuoga paccpoyku 4o BbinnaThl nonHoii croumoct ObopyaosaHus (B
cnyyae, ecnv O6opynoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOUKOA NMaTexa) HaYMHAKT HAYNCIATLCS W BUMATLCS, @ YCMyrit CBA3M HAUMHAIT okasbiBaTbcs OnepaTopoM CBsiav C
MOMeHTa noanucaHns CTopoHamu AkTa coayn-npuemku Yenyry no npegoctaBneHmto 4ocTyna (eCcrnv MHoe He NpeaycMOTPeHo HacToswym OnucaHueM YCnyrn unu COOTBETCTBYIOLLM
3akasom), nnbo 3aka3om Ha Ycnyry cB3u, BOCTYN K KOTOpOW 6bin NpefoCcTaBneH B COOTBETCTBIUM C paHee noanucaHHbIM ¢ ABoHeHToM [loroBopom u/unm 3aka3om, He3aBucKMO OT TOro,
npousBegeHbl M AGOHEHTOM Heobxoaumble HacTpoitku [onmb3oBaTenbckoro (okoHeyHoro) obopygoBahus. [nata 3a BnageHue w nomnb3oBaHne O6OpyAOBaHWEM HauMCTISETCs
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesian 10 MOMEHTa NpekpalLeHus aeiicTans [Jorosopa \unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIEBOI CYeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAKOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMM4HBIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAanM4MK Takoi
BO3MOXHOCTM y Onepatopa cBaan) NMBo B (IUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCNOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaAeHNaMMU, OO B MNaTeXHbIe CUCTEMbI
(BKNKOYas TepMUHarbl onnathl YCRyr), U 3auucnsiTes Ha JLeBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT mognucaHusi 3akasa k [loroBopy AGOHEHTY
Bblgensetcs Jluuesoit cyeT no cooTeeTCTBYlOLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnyvae, ecnu HasHaveHwe nnartexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSET AOCTOBEPHO ONpeaeniTb, Ha kakoil JIMLEeBON CHET NEPEeYNCRAITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNAoTCA Ha
Jnuesoit cyeT ABOHEHTa 1 Y4MTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexatlero ohopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTouHEeHN ADOHEHTOM HasHauYeHNs
nnaTtexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHnst k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBsian, C
COOTBETCTBYIOLWWM 3asiBNIEHNEM C 00si3aTeNbHbIM Yyka3aHWeM HOMEepa YTOYHSEMOrO MMATEXHOTo AOKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BeEeH COOTBETCTBYHOLLMIA MNaTEX.

[leHexHble CpefcTBa, BHECEHHbIE B kayecTae nnatkl no [loroopy, cnuciatotes Onepatopom cesism ¢ Juesoro cyeta AGOHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeEHT BnpaBe Npou3BOaMTL CBEPKY NnaTtexeil B ocuce Onepatopa CBA3K.

7.9. Onnata Ycnyr n BHeceHue nnathl 3a BriageHue v nonb3oBakue ObopypoeaHuem (B cnyvae, ecnu OBopynoBaHue nepefaHo BO BrafieHne W nonb3oBaHne ABoHeHTa), B cyeT
croumocTn OBopyaoBaHNS B TeYeHe NMepruoaa paccpouki A0 NONHOM BbiNnaThl croumocTv OBopyaosaHus (B cnyyae, ecnn ObopynosaHe nepeaaHo B COBCTBEHHOCTb C PACcCPOUKON
nnaTtexa) Npou3BOAUTCS [EHEXHbIMIA CpeacTBaMm no BbIGopy ABoHeHTa:

- HaNWYHBIMK B Kaccy B MecTax paboTsbl ¢ aboHeHTamu OnepaTopa CBsaW (MpW HanuuumM Takoil Bo3MoxHOCTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yupexaeHus, nubo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnaThl Yenyr);

- B6esHannyHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YUPEXOEHNS Ha YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YUPEXOEHUAMMW, a Takke WCnoNb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYast TeEpMMHanNbl onnathl Ycnyr) Ha pacyéTHbIn c4éT Onepatopa cBA3u, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa €BA3W Yepes huHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexHOM AOKYMEHTE [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna K Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru yKkasaHHbIX YUPEXOEHNIA, MNAaTEeXHbIX CUCTEM (ECTIM OpraH13aLVs, NpUHAMAIoLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepatop cBsi3u ¢ cornacust AGOHEHTa MUMEeT NPaBO OCYLLECTBMSATL NEPEMELLEHME B CYET NOralleHUs 3a0MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHne YCryr CBsi3u,
3aknoyeHHbIM ¢ OnepaTopom cBs3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cBsian obecneunBaeT goctaBky AGOHEHTY cyeTa [ onnaTbl OkasaHHbIX YCAyr MoyToBbIM (KypbepCKiM)
0TNPaBNeHNeM UK MHbIMKM cnocobamu o aapecy ycTaHoBK Monb3oBaTenbCKoro (0koHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouTbl U/MnKu Ha caiite OnepaTopa cBsiaW B pasgene «JIMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTaMu
Onepatopa CcBsiau No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPeHO 3akoHopaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL MNaTy B CPOK

8. OrPAHYEHWE O TBETC TBEHHO C T |/ 1500000000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B MOMHOM 06bemMe M HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3a[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleit onnate.

8.2. CTOpoHbI 0CBOGOXKAAKTCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HENPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakuX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NnNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLMOHUPOBAHWE 1 AOCTYNHOCTb
0TAEenbHbIX CErMeHToB ceTn WHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMW y3nami Uiu CEpBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
He[OCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHmne besonacHoCTH komnbloTepa ABOHEHTa M MHOro 060pYAOBaHMS, CMOMb3YEMOTO 1S NoMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHyt0 Yepe3 ceTb VHTEPHET MHGOpMaLWIo 1 He rapaHTUpYET, YTO COLepXMMOe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLIMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a YObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pe3ynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
UnmM nHbIX pecypcoB CeT MHTEpHET, a Takke 3a NOCNELCTBUS UCMOMNb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALWMK W YCryr, MOony4eHHbIX ABOHEHTOM NPy NOMb30oBaHUM Ycnyramm
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBRseT HUKaKuX rapaHTUi Nnbo pekoMeHZaumii U He HECeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BaHUS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALMN W YCYT, MOMYHYEHHBIX C TOMOLLLI0 YCnyru.

8.7. OnepaTop CBs3V He HECET OTBETCTBEHHOCTH B ClyyasiX, MPeLyCMOTPEHHbIX AECTBYHOLMM 3aKOHOLATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B [Monb3oBaTenbckoM (okoHeYHOM) 060pyaoBaHMst AGOHEHTa 1N NoBbIX TPETBUX ML, ECNIW NOCNIEAHEE He HAXOAMTCS Nof NPsiMbIM ynpasneHueM Onepatopa CBsi3u.
OnepaTop cBs3n He 06ecneunBaeT aHanm3 NPUYMH HeYJOBMNETBOPUTENLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO ABGOHEHTA;

- B CNyyasx MCcnomnb3oBaHusi AGOHEHTOM HEMCMPaBHOTO UMW He CepTUdMLMPOBaHHOTO MMonb3oBaTenbCkoro (OKOHeYHoro) 060pyaoBaHNs UM NPUCOeAnHEHNS K ABOHEHTCKOW NUHUK
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WHbIX NPUGOPOB 1 CaMOBOMBHOTO NPUCOEANHEHUS AONONHUTENBHBIX YCTPOWCTB;

- HeKayeCTBEHHOI UNK HenpaBWUITbHOW HAacTPOIIKkK Momnb30BaTENbCKOro (OKOHEYHOT0) 0BopynoBaHNs camum AGOHEHTOM;

- 1cnonb3oBaHns AGOHEHTOM kabernsi, He COOTBETCTBYHLLETO YCTaHOBNEHHbIM TpeGoBaHusM OnepaTopa cBsaw;

- UCTONb30BaH1e AGOHEHTOM kabensi, UMEIOLLEro BHELLHWUE UMM BHYTPEHHWE NOBPEXAEHNS;

- HenpaBuNbHOM NPoKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM NMMHIN, VHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Ui TPETBUX ML,

8.8. dakTuyeckasi ckopocTb 06MeHa AaHHbIMKU 3aBUCUT Kak OT MCMONb3YeMOro NpoTokona o6MeHa AaHHbIMU, OT COCTOSIHUS SMIEMEHTOB CETU Nnepeaayu AaHHbIX, AGOHEHTCKOM NMHUK,
CeTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBS3W, a Takke CEPBEPOB U APYroro ceTeBoro 06opynoBaHms, ¢ KoTopbiMu Monb3oBaTeNbCKoe (OKOHEYHOE) 0BOPYAOBaHME OCYLLECTBNAET
06MeH AaHHbIMM), TaK 1 OT HAMMYMs MHBIX YCIyT, OkasbiBaeMbix OnepaTopoM CBs3u, B CBA3M ¢ Yem OnepaTop He rapaHTUpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMK B TeYeHue
BCEro nepuopa okasaHns Ycnyru AGOHeHTy.

9. MOPSALOK TP EKP A LLIEHIIS 10 OB 0 P A
9.1. Kaxabiit 13 3aka3os, 3aKmnio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny ¢ AaTbl €ro nognucaqus obeumn CTopoHamu 1 [eiiCTBYET B TEYEHWUE HEONPEAENEHHOTO CPOKa, ECIN B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NognMcaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT ykasan Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBIW C AECTBYIOLNM 3aKoHofaTenbCcTBoM P® Bnpase pactoprHyTb [doroBop w/ivnu nioboii n3 3akasos B noboe BpeMs B OfHOCTOPOHHEM MOPSIAKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OauH) aeHb Ao Tpebyemoit AaThl PAaCTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VWHbIE MPUYMHBI HE NO3BONISIOT JanbHelilee npefoctasnenve Yenyr. Mpu atom Onepatop cBsiav Bo3BpallaeT AGOHEHTY BHECEHHYH MraTy, ynnayeHHyo UM B NOpsake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM NCbMEHHOTO 3asBneHus AGoHeHTa, 0chopMnEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
cryyasx pacTopxeHus no uhmumnatvee Onepatopa cBsan ByneT cuMTaTbes pacTOprHYTBIM, @ OKasaHue YCryr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns ABOHeHTy JocTyna K Ycnyram
cBsi3u OnepaTopoM CBS3N.

9.3. AGOHEHT npy ycroBun onnaTbl pakTU4eCkU NOHeCEeHHbIX OnepaTopoM CBS3M pacxofoB Mo OKa3aHW ABOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX 1O MOMEHTA PaCTOPXEHUS
[orosopa n/vnu nioboro 13 3aka3os Ycnyr Bripase pacToprHyTb floroBop u/vnu nioboi 13 3aka3os B noboe Bpems B OGHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asiBMEHNS
Onepatopy CBs3V 0 pacTopxeHUN B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopoM CBS3u, €CIN MHOE He yka3aHo B HacTosieM Onucanuy Ycnyr u/unm cooTBETCTBYHOLIEM
3akase. [oroeop (3aka3) byneT cuuTaThCsl PacTOprHyTbIM, @ OKa3aHWe YCnyr npekpalleHHbIM CO [Hs, Criedylowmum 3a gHeM nonyyeHusi OnepaTtopoM CBsi3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPpeLyCMOTPEH 3asBneHueM AboHeHTa. B ykazaHHoM cryyae ¢ Juuesoro cyeta ABOHEHTa CMIUCLIBAKOTCS [EHeXHbIe CPEACTBa 3a
chakT4eckoe Bpems nomnb3oBaHns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBlumecs AeHexXHble CPeAcTBa Bo3BpaLlaoTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu mpekpalleHus aeictens 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyru no npedocTaBNeHMio AOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnu npekpalueHusi AercTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHno AoCTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisn, Onepatop cBsav yBefomnseT 06 3Tom ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro cooblueHmns Ha caitte OnepaTopa
CBSI3M.

10.2. B cnyyae ecnu OnepaTopy CBsiaW He NpeJoCTaBNEHO NMPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMO yCroBwii [JoroBopa, B TOM uucne B
OTHOLLEHWN CYLLECTBEHHbIX YCMOBUIA, TO N3MeHeHnst B [oroBOp O(OPMNSIOTCA 3aKmMioueHNEM AOMOMHUTENBHOTO COrMalleHus. 3akmoyeHne [ONONHUTENBHOTO COrMaleHns Mexay
CTOopoHamMn NpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUIA, MOATBEPXAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpesyCMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeobXoAuMOCTU M3MeHeHWst [loroBopa nyTem 3akmnioyeHust AONONHUTENbHOMO cornaluennst Onepatop cesian yepomnsieT ABGOHeHTa miobbim
cnocofom no cBOeMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHMiA, NOCPEACTBOM SMEKTPOHHOMN NOYTHI, MO TeNedoHy, B MecTax
paboTbl ¢ aboHeHTaMn U T.0.) He nosgHee, Yem 3a 5 (MlATb) AHelr 4O MOMEHTa 3aKMIYEHMS AOMOMHUTENbHOMO COMMALIEHWS, eClN MHOE He MPefyCMOTPEHO AeiCTBYHLLMM
3aKOHOAATeNLCTBOM. ECnn MHOE He NpefycMOTPeHo YCnoBMAMM JOMOMHNTENLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOMO COrMALLEHNs CO CTOPOHbI ABOHEHTa
SBNSETCH NPOJOIIKEHWE NOMb30BaHMs ABOHEHTOM Ycnyramu mocne ykasanHoi B [OMONMHUTENbHOM COrMalleH AaTbl €ro BCTYNMEHUs B cuny. B WHbIX cnyyasx npu MameHeHun
Onepatopom cBsiau ycnosuit floroBopa Onepatop cBsisu 06s13aH yBeAoMUTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLeHUsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum miunn B mectax paboTbl ¢ aboHeHTammn Onepatopa €BSi3u, a Takke WHbIM cnocobom mo ycmoTpermnio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsTb) AHelr, ecnv WHble
cnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLIMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM Ymcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHamnbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmMio4eHUM U ncnonHeHun CTopoHamu 06si3aTensbCTB o [loroBopY, OCYLLECTBISIETCS C LENbI0 UCMONHEHUs TpeboBaHmii 3akoHodaTenbcTea P, okasaHus Yenyr, ocyLlecTBNeHUs
pacyeToB, MHGOpMMpOBaHUS 06 Ycnyrax, BKMKOYAs O HanMM4WM 3af[OIMKEHHOCTM, PAaCCMOTPEHNUS MpeTeHanid 3a YCNnyrn M B WHbIX LiensX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3akniodeHns [loroBopa 1 A0 NpekpaLleHns UCNONHeHns No Hemy obs3atenbcTs CTOpOHaMu, B TOM YiCre MCMONHeHus TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBS31 BnpaBe OCYLLECTBAATL COOp, CUCTEMATU3aLyIo, HAaKoMNEHNe, YTOYHEHWe (OOHOBMEHWE, U3MEHEHMe), U3BMEYEHNe, 1CNomnb3oBaHKe, nepedady (pacnpocTpaHeHue,
npeAocTaBnexe, JocTyn), GriokupoBaHine, XpaHeHue, 0be3nuymnBaHme, yaanesme, YHUITOXEHNE NEPCOHaMbHbIX AaHHbIX C u/nu Be3 UCnonb3oBaHus CBOMX NpOrpaMMHO-annapaTHbIX
CPeAcTB.

10.4. C momenTa 3aknioveHns [lorosopa v 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke [0 UCTEYEHIUSt CPOKOB, YCTAHOBMEHHbIX AEMCTBYHOLLIMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop cBsi3n 06s13aH XpaHuUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBeLeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE cornacve Ha nepeaady NepcoHanbHbIX faHHbIX,
npepocTaBnenHbix ABoHeHToM OnepaTopy CBS3u 1 NopyyeHne TpeTbuM nuuam obpaboTky (pacnpocTpaHeHue, npeaocTaBnenue, OCTYN) nepcoHanbHbiX AaHHbIX ABOHEHTa B Liensix
ncnonHermns [lorosopa v TpeboBaHW 3aKOHOAATENbCTBA, a Takke NpeaocTaBneHne CBeAeHU O HeM TPETbUM NULiaM, B TOM YiCMe onepaTopam CBA3W, AOCTYN K YCryram KOTOpbIX
OCyLLIeCTBNAETCA C MOMOLLbI0 ceTelt cBasn OnepaTopa Cesan. [laas cornacve Ha monyyeHue peknamHbIx Matepuanos, AGOHEHT NOATBEpXOAaeT CBOe cornacie Ha obpaboTky
NepCoHanbHbIX [aHHbIX U JaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Lereit npoABMKeHUs ToBapoB (paboT, ycryr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbux nuy. HaumeHosaHue, agpec
nuu, ocyLecTenstoLnx 06paboTky nepcoHanbHbIX AaHHbIX AGOHeHTa no nopyyeruio OnepaTopa CBAA3N yka3biBaloTcs Ha caitte Onepatopa CBA3u 1 AOBOANTCS 0 cBefeHus ABOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylecTBEHHbIM YCMOBMEM [OrOBOPOB, 3akmioyaeMblx OnepaTopoM CBA3M C TPETbUMM LMK SBRAETCA 06S3aHHOCTL 0Becneyerns TPETLUMI NnLamm
KOH(MAEHLMAaNbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTi ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - NioBoe AeiicTBUe (OnmepaLyst) UM COBOKYMHOCTb
AenCTBMiA (onepawuit), coBepLIaeMbIX C UCMOMNb30BaHMEM CPEACTB aBToMaTu3auuu WM 6e3 MCronb3oBaHWs Takux CPeACTB C MepCoHanbHbIMU [aHHbIMM, BKMyas cbop, 3anuchb,
c1cTeMaTM3aLyio, HakonneHue, xpaHeHue, yTouHeHne (06HOBREHe, M3MeHeHIe), U3BNEYeHNe, UCnonb3oBaHue, nepeaady (npefocTaBneHme, focTyn), obeanuymnBanme, GrokvuposaHme,
yAaneHne, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaHumn [loroopa ABOHEHT BnpaBe BbIpa3uTb OTka3 OT nepedaun OnepaTopom CBA3M TPeTbUM NuLaM, cBefeHuin 06
ABoHeHTe. Ecniu ABOHEHT He BbIpaawn CBOErO Hecormacus, cornacue cuutaeTcsl oopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 ochopmnseTcs
nyTem HanpasneHnst AGoHeHTom OnepaTtopy CBsIaV MMCbMEHHOTO 3asiBEHMS.

10.5. Nibble yBepomneHuss OnepaTtopom cBsisn AGOHEHTa, €CnM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akasom HanpaBnsiotcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeaCTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst YBELOMIIEHMIA HA COOTBETCTBRYIOLLMX canTax OnepaTtopa
csan. Jliobble ysepgomnenus ABoHentom OnepaTopa CBSi3M, €CNM WHOE He NpeaycMOTpeHo Hactoswmm OnucaHnem Yenyru, 3akasom, BKMiouas yBe[omneHus o0 oTabiBe
npefocTaBnenHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX MEPCOHamnbHbIX AaHHbIX B Cy4asX, AOMYCKAeMbIX AEACTBYIOLMM 3aKoHopaTenscTeoM PO, ocyljecTnsioTes nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHust, 0pOpMfEMOro B MecTax paboTsl ¢ abOHeHTaMu, yCTaHOBNEHHbIM OnepaTopom CBS3M.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanMCK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanucy, Nubo noboro aHanora coBCTBEHHOPYYHO noanmucH
Onepatopa €Bs3i, BOCMPON3BEAEHHOTO C MOMOLLK0 CPEACTB MEXaHUYECKOro UMM MHOTO KOnMpoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHNEM,
3aKMIOYEHVEM UNK NpekpaLLeHneM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy w/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE Yka3aHWe (Mpu yCrnoBuu
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposbHOro Crosa, B CRyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMA 3anpoc ABOHeHTa B
crnyyae coobLUeHNs HenoMHoM UNi HETOYHOI HdopMaLu), To OnepaTop CBA3K BNipase HanpaBsuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT ABoHeHTa no [lorosopy, MHbIM [loroBopam,
3akmnioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Jiuuesoit cyeT AGOHEHTa, B TOM YMCne Ans noralleHnsi 0bpa3oBaBLUeiics paHee 3af0oMmKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, NO KOTOPOMY MPOU3BOAMIICS MNATEX, 3a4YNCTSETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBneHHoON Ha Apyroit Juuesoil cyeT
AbBoHeHTa. O nponsBeaeHHbIX HanpaBneHNsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTAKTHbI TeNedoH Ui NHbIM
obpasom no ycmoTpeHunto Onepatopa caaau.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3W 06si3aTenbCTB MO OkasaHuio Yenyr AGOHEHT o obpalleHusi B cyn npenbsensier Onepatopy CBSiaw
MUCbMEHHYI0 MPeTeH3nio C npunoxenrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANs PacCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NPeAbABNAITCS U PaCCMaTPMBAOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLMM 3akoHOAATeNLCTBOM Poccuiickoi ®eaepaim.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO kOTOpbIM CTOPOHbLI HE MOTYT MPUiATK K 060KAHOMY COrNacuio, NepeaatoTcs Ha paspelLeHne Cyaa no MecTy HaxoXaeHWs
cunmana Onepatopa cBs3u.
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11. AHTMKOPPY M LIMOHHbIE TP E 0B AH /A5
11. 1. KoHTpareHT 0653yeTcs cobnioaatb NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuumMBasCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O npoTMBOLENCTBIM KOPPYMLIANY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLEMCTBUM NEranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

1 3aKOHOLATEeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTUBOLEACTBUKO feranu3aumu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. NMpu ncnonHerun ceoux obs3atenseTs no oroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUK UM MOCPEAHUKN He COBEPLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MPOTUBOpeYaT TpeBoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCre, BO3AEPKUBAKTCH OT NMPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxXeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHO /UK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NBOo ML Ans OKa3aHWS BIUSHUS HA X AENCTBUS Nin
peLLeHNst C Lienbio MomyyeHns NMiobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HapYLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHO4ATENLCTBA UMM CTaTh NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. TMpu BbisSBNEHUN KOHTpareHTOM CryyaeB HapyLUeHus Nonoxeruil n.n.1,2. Boiwe KoHTpareHToM, ero abdnnmpoBaHHbIMM Nuuam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B NMCbMEHHOI thopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (DaKTUYECKOro HapyLUEHNS.

11.5. Tarke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HAPYLLEHWNE KaKuX-NMGO NONOXEHUI
n.n.1,2.8bilwe KoHTpareHToM, ero achpunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM M MHGOPMALWIO (LOKYMEHTbI), ONpoBepratoLve unv NoaTBepXKaaroLLmMe akT HapyLLeHWs B TeueHne 14 aHel ¢ MOMeHTa BO3HWKHOBEHWS NOA0BHOMo poaa
MOAI03PEHNIA, @ Takke PacTOPrHyTb HACTOSLLMIA JOTOBOP B COOTBETCTBUM C TpebOBaHMAMM JECTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEAOCTABITEHWUE YCNYT CBASA JOCTY B MHTEPHE T /O M. R U\

Tapudbl npegocTaBnexus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb, pyo. MpumeyaHue

«OnTumay - BKNKOYaeT odopmneHme 3akasa, peructpaumio AGOHeHTa, BbieneHue JILesoro cyeta,
chopmupoBaHne ABOHEHTCKOW NUHUM NyTeM NPOKNajku kabens no HapyXHOW NOBEPXHOCTU CTEHbI 900
OTKPbITHIM CMOCOBOM [0 MepBOV BXOAHOW [BEpU, HACcTPOIKY Ha KommbloTepe npotokona PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

«CTaHaapT» - BKMoYaeT odopmneHve 3akasa, peructpauuto AGOHeHTa, BbifeneHue fluuesoro
cyeTa, opmupoBaHne ABOHEHTCKOA NIMHAM NMyTeM NPOKNafku kabens no HapyxHOI MOBEPXHOCTY
CTEHbl OTKPbITbIM CMOCOBOM [0 OfHOrO KOMMbtoTepa ABOHEHTa, HAcTpoWky Ha KOMMbloTepe
npotokorna PPPOE pans ceteBom kapTbl AGOHeHTa

1300 1,2,39

«CTaHpapT nnwc» - BKMYaeT odopmreHve 3akasa, peructpaumio aboHeHTa, BblaeneHue
Jivuesoro cuyeta, opmmupoBaHe ABOHEHTCKOM NWHWM MyTEM MpoKnagki kabensi no HapyxHoi
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMMbloTepa AGOHEHTa, YCTaHOBKY CETeBOM 1600 1,2,49
kapTbl OnepaTtopa CBSi3W W HACTPOIKy Ha KoMmnbtoTepe npotokonia PPPOE ans ycraHoBneHHoM
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jluuesoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [MOMELLEHMM C Y4eTOM AOMONMHUTENbHBIX TpeboBaHMi 1500
ABoHeHTa [0 ofiHOro kommbtoTepa AGOHEHTa, HaCTPOiKy Ha komnbioTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 He0bX0AMMOCTY - YCTaHOBKY CeTeBOI KapTbl Onepatopa cBsian

1,2,49

«Mepexog Ha WI-Fl» - BkniovaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOIAKY OLHOMO
5 aksemnnspa  Obopynosanusi:  becnpoBogHoro — mappytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapupyTusatopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka obopynoBaHus WHTepHeT» - BkmiovaeT B cebs [oCTaBKy OAHOrO Sk3emnnspa
6 O6opynosanus: becnposoaHoro mapiupytusatopa Wi-Fi, becnpoogHoro mapwpyTusatopa Wi-Fi 100 1
AByxavanasoHHoro, becnpoeogHoro USB - apantepa Wi- Fi, Tapud He BkniovaeT npokmapky
abOHEHTCKON NUHMM.

Nen/n | OnucaHue TapudoB npegocTaBneHus goctyna no texHonornm WNGN CroumocTb, pyo. MpumeyaHune

«Wi-Fi yacTHbII ceKkTopy - BKNOYaeT opopMneHne 3akasa, peructpaumio AGOHeHTa, BblaeneHue
NULEBOTO CYeTa, MOHTaX 1 HAacCTpoiky ABOHEHTCKOro Moaynsi, popmupoBaHine AGOHEHTCKOM NUHUM
nyTem Mpoknagku kabems no HapyXHOA MOBEPXHOCTU CTEHbl OTKPbITHIM Ccriocobom, [O MecTa
ycTaHoBku GecnpoBogHoro Maplupytusatopa Wi-Fi, npegoctaensieMoro aboOHEHTOM W yCTaHOBKY
6ecnposoaHoro USB-apantepa Wi-Fi, npegocraensiemMoro aboHEHTOM, ANst OAHOTO KOMMboTepa
ABoHeHTa, HacTPOIIKY Ha OAHOM KOMMbOTEpe CoeanHeHNs ¢ 6ecnpoBOAHbIM MapLUPYTM3ATOPOM.

10000 1,2,3

«Mepexon Ha WI-Fl»- BkniovaeT peructpaumio AGOHeHTa, YCTaHOBKY W HACTPOWKY OfHOTO
aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[loctaBka oGopyaoBaHuA WHTepHeT» - BkMoyaeT B cebs [OCTaBKy OAHOTO 3k3emnnsipa
O6opynoBanus: becnposoaHoro mapiupytusatopa Wi-Fi, becnpoogHoro mapwpyTusatopa Wi-Fi 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
abOHEHTCKON NUHMMK.

Tapudbl Ha O6opynoBaHue

CroumocTb O60pyaoBaHus (BKMOYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKMN
Ne n/n HaumeHoBaHue 060pyaoBaHus ANs npeaocTaBneHUs aocTyna YCTaHOBKY W HacTPOIiKy) ¢ nepegayei ero B O6opyaoBaHus ¢ nepeaayen ero Bo
a no TexHonoruu Fast Ethernet, Gigabit Ethernet, WNGN COOCTBEHHOCTD, PYo. BrnafieHue v nonb3oBanue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanus Yenyru)
1 BecnposoaHoit mapupyTusatop [om.ru Wi-Fi D1 [10] TP-Link Archer
"] C20 2300 500
2 BecnposogHoin mapwpytmsatop fom.ru Wi-Fi D3 [11] TP-Link
" | ArcherC5 3300 -
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3 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi D6 [12]

TP-Link Archer C9 7200 -
4. | BecnposoaHoit MappyTtsatop D-Link DIR 825/AC 3700 }
5. | Amantep cetesoit Power Line 1000 250
6 BecnposogaHoit mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700 :
7 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 }
8 BecnposoaHoit mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 }
9 Cucrema Wi-Fi Mesh Tenda MW3-3
' 8400 -
10| Cuerema Wi-Fi Mesh TP-LINK Deco M4 7920 :
1 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi TP-Link Archer EC220 3300 }
12 YmHas konoHka Axpaekc.Ctanups YNDX-0001 (silver/black) 12990 :
13 YmHas konoHka Axpaekc.CtaHuus Munn YNDX-0004 (silver/black) 4490 }
Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:
1. B cToumocTb BkmtoueHbl BCe Hanor 1 coopbl.
2. Hacrpoliika coeuHeHns ¢ IHTEpHET NPOM3BOAMTCS Ha KOMMbIOTEPAX U APYriX YCTPOCTBax ABOHEHTa MMEIOLLMX:
-MHCTaNMMPOBAHHY NMULIEH3NOHHYI0 ONEPaLMOHHYI0 CUCTEMY;
-He meHee 100 M6 cBo60aHOrO AMCKOBOTO NPOCTPAHCTBA;
-OnepaTMBHYio NamsiTb He MeHee 64MG;
-oauH ceoboanbii cnot PCI B cnyyae yctaHoskv OnepaTopom CBS3W CETEBOW KapThl;
IMpu HecobntogeHum aTx TpeboBaHwiA, NpefoCTaBNeHe AOCTYNA He rapaHTMpyeTCs.
3 CeTeBasi kapTa, npefoctaerneHHas AGOHEHTOM, [OMKHA WMETb HeobxoauMble ANs MPefoCTaBneHus ycnyr apaisepa v uHTepdeicsl. CrieumanucTamu npousBoauTes
YCTaHOBKA W HACTpOWKa TONbKO CepTMMLIMpOBaHHOrO 060pyA0BaHMS.
4 [ins ycTaHoBKM B KOMMbtoTep HeobxoauMo uMeTb oauH cBobopHbii crot PCl. Ecnin B komnblotep AGOHEHTA HEBO3MOXHO YCTaHOBWTL ceTeByl kapty PCl, 1o

npeAoCTaBneHe A0CTyna no cooTeeTCTBYtOWEMY Tapudy He BhinonHaeTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopoM cBA3u Npu NpefocTaBneri ABOHEHTY AocTyna
W yKa3aHHas B akTe COAAYN-PUEMKM YCIyr N0 MPefoCTaBMeHNIo [OCTYMa, NEPexoanT B COBCTBEHHOCTL ABOHEHTa M He moanexuT Bo3gpaTy OnepaTopy CBS3u B cryyae
npekpalleHus genctaus Jorosopa uunn 3akasa.

5 lMonb3oBaHMe Ycmyramu BO3MOXHO MpW YCOBMW pasMeLLeHns KomnbloTepa ABOHEHTa, Ha KOTOPOM Mpu NpeAoCTaBfeHnn [OCTyna K Ycnyram npoussefeHa HacTpoiika
coeauHerusi ¢ OBopynoBaHneM, ykasaHHbIM B Tabruue, Ha pacctosiHum He 6onee 100 meTpoB o1 O6opyAOBaHNS (B 3aBUCUMOCTM OT KONUYECTBA U CTPYKTYPbI CTEH U UHBIX
NpensTcTBMit Mexay komnbioTepom AGoHeHTa u OBOpyaOBaHMEM), eCrM UHOE He MPedyCMOTPEHO TeXHUueckuMu xapaktepuctukamu O6opynosaHusi. O6opynoBaHue
npeAHasHayeHo ans pabotkl Ha cetn flom.ru. Onepatop cBs3n obecneunsaeT dyHKUMOHMpoBaHe OBopyaoBaHNs TONMbKO NpW Nonb3oBaHnM Yemyramu cessu Onepatopa

CBSA3M

6 O6opynoBaHme, ucnonb3oBaHHble OnepatopoM cBsi3u Npu npefocTaBneHun ABoHeHTy foctyna k CeTu cesian OnepaTopa CBs3u U ykasaHHble B akTe caauu-npuemki yenyr
no NpeAoCTaBNeHuto 4oCTyna, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHme, ucnonb3oBaHHble OnepaTopoM cBsi3u Npu npefocTaBneHun AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u U ykasaHHble B akTe caauu-npuemkn yenyr

no MpefocTaBneHNio AOCTyNa, ABNSAIOTCA COBCTBEHHOCTLIO OnepaTopa cBsA3u 1 nepeaatoTcs ABOHEHTY BO BMafeHue 1 Nonb3oBaHne A0 MOMEHTa NpekpaLleHns AencTBNs
[Jloroeopa n/vnu 3akasa. BHeceHne Ha JlnLeBoOi CyeT AEHeXHbIX CPEACTB 3a BrafeHue u nonb3osaHue ObopynoBaHMeM ocyLiecTBnseTcst ABOHEHTOM eXeMecsyHo B
nopsike Npeaonnathl He NO3AHEe NEPBOro AHs Mecsilia BnafeHust U nonb3oBaHus OBbopynosaHuem. B cryyae npekpaluenns gelicteus [orosopa uivnu 3akasa nnata 3a
nepvog BnageHus 1 nonb3oBaHus OBopyaoBaHWEM He BO3BpallaeTcs.. ExemecsyHas nnata 3a BpeMeHHOe BriafieHue v nonb3oaHue O6opyposaHuem coctasnsiet 100
(Cto) pybnei, nnata BauMaeTcs, He3aBICUMO OT aKT4ecKoro noTpebneHus Ycnyr cBsau.

8 [Hoctyn k ceTn casisu Onepatopa cBsi3u npegocTasnsieTcss AGOHEHTaM, paHee NoryuuBLUMM AOCTYN K ceTi casian Onepatopa CBS3M MO MHbIM Tapudiam NpesoCcTaBleHnst
pocTyna.
9 Onnata ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsan npon3soantcs AGOHEHTOM B 3aBUCMMOCTY OT BblbpaHHoro A6oHeHTOM ak3emnnspa ObopyaoBaHus, a Takke

nonyyenus AboHeHTom OBopyaoBaHnst BO BNafieHue W NoMnb3oBaH1e Ui B COBCTBEHHOCTb.
10. [om.ru Wi-Fi D1 - aByxauanasoHHbIit 6ecnposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbIn 6ecnposoaHoi mMaplupytuaatop mogenent: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHsIit 6ecnposogHoi MapLupyTtuaaTop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3oBaHne Ycnyramn Onepatopa CBA3M ocyllecTBnseTcs, ecnu GanaHc Juesoro cyeta ABOHeHTa He ABMSETCH OTpULATenbHbIM  (MHGOPMALMA O COCTOSHUM JTnLeBoro cyeta u
CTaTUCTUKM NOTPeBREHHbIX YCryr 1 pacxofoBaHuio cpeacTs ¢ Juuesoro cyeta JocTynHa ABOHEHTY HE3aBMCUMO OT COCTOsHUS JluLeBoro cyeTa Ha caitte OnepaTopa CBsiau), ECIN UHOE HE
npeaycMOTPEHO YCMOBUSIMM TapudHOrO ninaHa.

Tunbl TapudbHLIX NNAHOB NpU NOAKNOYEHNN no TexHonorum Fast Ethernet:
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YckopeHue go 100 Méut/c

MoxeT GbITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa 3a yckopenue fo 100 M6ut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuMu TapuHOro nrnaHa M 40 OKOHYaHWS KaneHAapHOro Mecsila, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBa AHEV
hakTU4EeCKOro NONb30BaHUS yCIyrami (BKIIOYaET NnaTy 3a Nonb30BaH1e aboHEHTCKOW IMHNEN).

Kak gononHuTenbHbIi TapuchHbIii NnaH aBToMaTU4eCKI aKTUBUPYETCS Ha CNELyoLWuMi MecsiLy B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B Ka4ecTBe AOMONHUTENBHOTO UMK NPOJOIXAeT MoNb3oBaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTasnseTcs AoCTyn B ceTb WHTepHeT (BkniovaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpadvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coefyHeHs BbINONHAETCS No
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocyllecTenseTcs Ha ckopocTi notpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cex, MynsTumeama, MokansHoro Tpaduka - Ao 100 M6uT. BoamoxHocTs notpebrnenus MynbtiuMeava Tpaduka
C HEKOTOpbIX CreumanbHbIX MyNbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuCHe NOMHOCTbIO0 3akpbiTa, OnepaTtopom cBsiaw, o yem OnepaTop
CBS3Y pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKkast naTa B Mecsile, B kotopoM AGOHEHTY 6bin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTcs B
[€eHb NPefoCTaBreHus JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
MecsiLa. MapTHepckoii NporpaMmoi MOXeT BbiTb NpeayCMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX MPUBUMETHIA.

Mega S

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 400 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHOro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALMM TApU(HOTO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI MNaH aBTOMATMHECKN aKTMBMPYETCS Ha
cneaylowmii Mecsl B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroit TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMNboTEpPa, C KOTOPOro Obin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[Jorosopa uunu 3akasa Ha Ycnyru uudpoBoro kabenbHoro Tenesuaenust «Jom.ru TV. LieHTp fomaluHux passnedenuity). Konuyectso noTpebreHHbix
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsieTcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyrol ocylecTenseTcs Ha
ckopocTn noTpebnerust BHewwHero Tpacdmka ¢ 10 o 02 yacos go 75 Méut/cex, ¢ 02 go 10 yacos po 75 Méut/cek, MynsTumeama Tpadmka — fo 75
M6wurt/cek, NokanbHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenus MynbTumeamna Tpaduka C HEKOTOPbIX CreLManbHbIX MynbTUMeamua
CepBepOB MOXeT ObITb OrpaHiieHa, B TOM YnCne MOMHOCTbLIO 3akpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBA3M pa3meLyaeT MHGopMaLmio Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOpOM ABOHEHTY Bbin npeaocTaeneH JoCTyn Kk Ycnyram, B3NMAeTcs B AeHb NPeaocTaBnenns JocTyna B pasmepe,
NpONopLMOHaNbHOM KOMMYECTBY AHE C MOMEHTa NpefocTaBneHus JocTyna K Ycryram 4o MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. MapTHepckoit
nporpammoit MOXeT BbiTb MpeayCMOTPEHO NpefocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBUNETYIA.

Mega M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMeHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMboTepa, C KOTOporo Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru updposoro kabenbHoro TenesugeHns «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaifT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn notpebnennsi BHetwHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpacuka - ao 100 M6ut/cek.. BoavoxHoCTb notpebneHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CrieLpanbHbIX MynbTUMEANa CEePBEPOB MOXET ObITb OrpaHUYeHa, B TOM YMCre NOMHOCTLIO 3akpbiTa, Onepatopom
cBs3n, 0 Yem OnepaTop CBsA3W pasmelLaeT MHGopmMaLmio Ha caifte. ABOHeHTCKas nnaTa B MecsLe, B KoTopoM ABOHeHTY 6bin npefocTaBneH AOCTYN K
Ycnyram, B3uMaeTcs B AeHb MPELOCTaBMeHUst AOCTyna B pa3Mepe, MpOMOpLMOHANbHOM KOMMYECTBY AHE C MOMEHTa MpefoCTaBneHust [OcTyna
k Ycrnyram 0 MOMeHTa OKOHYaHusi kaneHaapHoro Mecsia. MapTHepckoi nporpaMmoi MoXeT ObiTb MPesyCMOTPEHO NpeaocTaBneHue GOHYCOB, CKUAOK,
aHTVMBMPYCOB W MHbIX MPUBMUIIETAN.

WHTepHeT UrpoBon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 650 py6. 3a nepuog ¢ MOMeHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a Monb3oBaHWe abOHEHTCKOW NuHMEN). B aBoOHEHTCKyK nMnaTy BKMOYEHa CTOMMOCTb HEUCKMHOYUTENBHOMO npaBa AocTyna k [porpammHomy
obecneyennio Gamersbase B npegenax noanucky (fanee — nognucka). Mo OKOHYaHWUM AaHHOTO Nepuoaa feiicTeie TapuHOro NnaHa npekpaLiaeTcs ¢
nocregylolLeil aBTOMaTUYECKON aKTUBaLWel Ha criedylolmilt Mecsl B criyyae, ecnm AGOHEHT He aKTMBMPOBan ApYroil TapudhHbI NnaH B KayecTBe
OCHOBHOTO (KONM4ECTBO NOCNEA0BATENbHON aKTUBALIMW TapUHOO NnaHa He orpaHnyeHo). Kak oCHOBHOM TapudhHbIA NnaH aBTOMAaTUYECKN aKTUBMPYeTCS
Ha creayoLmin Mecsily B criyyae, ecniv AGOHEHT He akTUBMPOBAN APYroi TapuchHbI MNaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM JaHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
COeauMHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaHue Ycnyroit ocyLiecTBRsieTC Ha CkopocTu noTpebreHus BHeluHero Tpadmka
po 100 Méut/cek, MynbTumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpaduka - Ao 75 MoéuT/cek. BoamoxHocTs notpebnenns Mynbtumeaua
Tpadmka C HEKOTOPbIX CreLyanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUyeHa, B TOM Yucre MOMHOCTbH0 3akpbiTa, OnepaTopoM CBs3W, O YeM
Onepatop cBA3u pasmelyaeT MHGopmaLmio Ha caiite. ABoHeHTCKas nnata B Mecsle, B koTopom AGOHEHTY Obin npefocTaBneH [OCTyN K Ycmyram, 3a
VCKIMIOYEHMEM MnaThl 3a MOAMMCKY,, B3UMAETCS B feHb NMPeLOCTaBMeHWs JOCTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEH C MOMEHTa
npegocTaBneHns AocTyna K Ycnyram [0 MOMEHTA OKOHYaHWsi kaneHpapHoro mecsila. [lapTHepckoil nmporpammoit MOXeT ObiTb NpemycMOTPEHO
npegocTaBneHne BOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Hom.ru Urposon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 800 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEN). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIIOUUTENBHOM NULEH3UW NPELOCTaBMNEHUS NpaBa AoCTyna
k MporpammHomy obecneveHnto Gamersbase B npefienax noanucku (aanee — nognucka). Mo oOkoHYaHWM AaHHOTO Nepuoaa AeicTBIe TapudHOro nnaHa
npekpaLlaeTcs ¢ nocneaykoLLeit aBTOMaTYeCKON aKTUBaLMe Ha CeaytoLyii MecsL B criyyae, ecniv ABOHEHT He aKTUBMpOBan pyroi TapudHbIA NnaH B
ka4yeCTBe OCHOBHOMO (KONM4YECTBO MOCMeLOBATENbHON aKTMBALMK TapueHOro nnaHa He OrpaHU4YeHo). Kak OCHOBHOW TapuHbI NiaH aBToMaTMYecku
aKTUBMPYETCS Ha Criedylolmii Mecsil B cryyae, ecnu AGOHEHT He akTWBMpOBan ApYroi TapudHbIA NNaH B KAYeCTBE OCHOBHOMO. B cOOTBETCTBUM C
YCTIOBUSIMW [J@aHHOTO TapucpHoro nnaHa ABOHeHTy B nepuop akTBauum Tapuda npefocTaBnsieTcs [OCTyn B ceTb WHTepHeT (BkmiovaeT BHelwnmit,
JlokanbHbi 1 MynbTMegna Tpadmku) ¢ KOMMbIOTEPA, C KOTOPOTo BObiN aKTMBMPOBAH AaHHbINA TapudHbIil nnaH, goctyn k Moptany flom.ru TV (B cnyyae
3aknioueHuss A6oHeHTom [orosopa u/vnm 3akasa Ha Ycnyru uudposoro kabembHoro TenesupgeHus «fom.ru TV. LleHTp momaluHuX pasBriedeHuiny.
Konmnuectso notpebreHHbIx MerabanT He yuuTbiBaeTcs. Ha nepuog akTvBauwu TapucHOTO nraHa BblOensieTcs CTaTuuHblil peanbHbiil IP-agpec ans
nonb3oBaHus Ycnyramu cBsan. HacTpoiika coeanHeHns BbinonHseTcs no npotokony «PPP Over Etherety; nonb3oBaHue Ycnyroii ocyliecTenseTcs Ha
ckopocTn noTpebnexns BHewwHero Tpadmka o 100 Mout/cek., MynbTumeana, fNokansHoro Tpadwka - fo 75 M6éut/cek.. BosmoxHocTb notpebneHns
MynbTumeaua Tpaduka ¢ HEKOTOPbIX CreLparnbHbIX MyfbTUMEANa CEPBEPOB MOXET ObiTb OFpaHUYEHa, B TOM YMCIE NOMHOCTbIO 3akpbiTa, Onepatopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGOpMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBmneH AoCTyn K
Ycnyram, 3a WCKMKOYeHWEM MnaTbl 3a MOAMMCKY, B3UMAeTCcs B AeHb NPeAoCTaBneHus JOCTyna B pasmepe, MpOropLMOHanbHOM KOMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTasneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MUHbIX NPUBUIETUN.

Tunb! TapUhHLIX NNAHOB NpU

nopkno4eHuu no TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. AGoHeHTCkas nnata 3a yckopenue go 200 M6ut/c coctasnsiet 200 py6./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapucHOro nnaHa W A0 OKOHYaHWs KaneH[apHoro Mecsiua, B KOTOPOM OH Obin aKTUBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BO3MOXHOCTI NOAKNI0YEHNS 060pyA0BaHMS.
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Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [JONONHNTENLHOTO UK MPOLJOMKAET NONb30BaTLCs YCNyroit. B coOTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKkntoyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmku) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTMBMPOBAH [aHHbI TapudbHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHus BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpoCTU noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 Mout/cex, MynbTumeaua, NokanbHoro Tpadwmka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4ucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSI3W pa3melLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn Kk Ycnyram, B3UMaeTcs B A€Hb
npeAoCTaBNeHNs AOCTYNa 3a KaneHaapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KareHaapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPeAyCMOTPEHO npeAocTaBneHne HGOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETMIA.

Yckopehue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctasnset 300 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln aKkTUBMPOBAH (HE3aBUCUMO OT KOMMYECTBA [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nrnaTy 3a Morb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK akTMBMPYETCS Ha Crieaytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroil. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuo
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, C KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
yacoB g0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocts notpebnenns MynbTumeama Tpaduka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3Y pa3melyaeT MHopMaLmio Ha caiiTe. ABOHeHTCKas nnaTta B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a kaneHAapHblil Mecsil, C MOMEHTa MpefocTaBneHnst JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefoCTaBreHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

YckopeHrue go 600 Mout/c*

MoxeT BbITb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 600 M6éut/c coctasnset 400 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMu TapucHOro MnaHa v [0 OKOHYaHUs KaneH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA AHEW
(baKTU4ECKOro MONb30BaHWS yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abGOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUHYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIA NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET MONb30BaThCs YCnyroi. B cOOTBETCTBIM € YCNIOBUSMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [aHHbI TapudHbIN nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeH!s BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 o 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXET ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3V pa3melLaeT UHOpMaLMIO Ha caliTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin npefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npefocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMeHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
lMapTHepckoi nporpamMmoii MoxeT BbITb MPeyCMOTPEHO NpefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

Mega L*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 Lo
OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoja [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKOIA aKTUBaLMEN Ha creayloLLmii MecsL B cryyae, ecriv ABOHEHT He aKTUBWPOBan Apyro TapudHBbI NaH B Ka4yecTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTUBMPYETCS Ha CMeayIoLLMiA MecsiL B
cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroil TAapuUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOrO nrnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumeguma Tpaduku) c
KOMMblOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapuHbln nnaH. KonuyectBo notpebneHHbx MerabaiT He yunTbiBaeTcs. HacTpoitka coepuHeHus
BbINonHsieTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroil ocylLecTBRsETC Ha ckopocTW noTpebnenuss BHelwHero Tpadmka go 250
Mbwur/cek., Mynbtumeana tpadmka go 250 M6ut/cex, NokanbHoro Tpadmka - fo 250 M6uT/cek.. BoavoxHocTs notpebrnenust Mynbtumeana tpaduka ¢
HEKOTOpbIX CrewuanbHbIX MynbTUMeAUa CepBEPOB MOXET ObiTb OrpaHMyeHa, B TOM Yucrie MOMHOCTbIO 3akpbiTa, Onepatopom cBsan, 0 Yem Onepatop
CBS3N pa3smelLaeT nHdopmaLmio Ha caiite. AGOHeHTCKas nnata B MecsLie, B koTopoM AGOHeHTY Bbin npegocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AeHb
npenocTaBneHns AOCTyna B pasvepe, NPOMOPLMOHANBHOM KONMYECTBY [HE C MOMEHTa NpefoCTaBNeHUs 4OCTyna K Ycnyram 40 MOMEHTa OKOHYaHUs
kaneHgapHoro Mecsitia. MapTHepckoii nporpaMmoi MOXeT BbiTb NpefycMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, AHTUBMUPYCOB U UHBIX NPUBUETVIA.

Mega XL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnaTa coctaenseT 900 pyb. 3a nepuof C MOMEHTa akTUBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs kaneHAapHOro MecsiLia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NepuoAa [LeicTBME TapupHOro NnaHa MpekpalliaeTcs C nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIN MiaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocrnefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMaTUYECKN aKTUBMPYETCA Ha CMeayoLnia Mecsl B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TapucHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin akTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa m/unu
3akasa Ha Ycnyru uudposoro kabenbHoro Tenesupenus «[om.ru TV. LieHTp gomalunmx passneyeHuit»). KomuuectBo noTpebneHHbix merabaitT He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHseTcs no npotokony «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyLeCTBMSETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 500 Méut/cek, MynbTumeaua tpadmka - go 500 Méut/cek,
JlokanbHoro Tpaduka - ao 500 Mout/cek. BosmoxHocTb noTpebrerust MynbTumenna Tpacduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CB3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPeAOCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KOnM4ecTBY [IHEI C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram [0 MOMEHTa OKOHYaHMs! karerpapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpefocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMNETUN.

* [1peOCTaBNEHME YCNYT OCYLLECTBIISETCS MPM HAMM4MM Y ONepaTopa Casiau TEXHIHECKOM BOSMOXHOCTH. LieHbl ykasaHs! Ha YCroBIsX peKnamHoit

akumi «Jom.ru Gigabit»

Tunb! TapudbHLIX NNAHOB Npu nogknioyeHun no TexHonorum WNGN:

HocTynHbIih gom S

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 600 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTVUBaLMel Ha Cnepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(konm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroit TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTUBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbix MerabaiT He yunTbiBaeTcs. Hactpolika
COeaMHeHus BbINofHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos go 15 Méut/cex, ¢ 02 1o 10 yacoB go 15 M6ut/cek, MynbTumeaua Tpacpuka — fo 15 Méut/cek, JlokansHoro Tpadmka - go 15 Méut/cek.
BoamoxHocTb notpebnexns MynbTumeana Tpacmka C HEKOTOPbIX CrieLmanbHbIX MynbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MOMHOCTbI0 3akpbiTa, OnepaTopom cBs3an, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caite. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AocTyn Kk Ycnyram, B3UMaeTcsi B eHb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMYECTBY [HEN C




. YJIbSIHOBCK

MOMeHTa NpefoCTaBNeHs AOCTyNa K Ycnyram 0 MOMEHTa OKOHYaHWs kaneHaapHoro MecsLa. MapTHepCKoil nporpaMMoi MOXET BbiTb MPEAyCMOTPEHO
npepocTaeneHine GOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX MPUBMMETUI.

HocTynHbii gom M MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 800 py6. 3a nepuog ¢ MOMEHTa akT1BaLun TapudHoro nnaxa 1 Ao

OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). o OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA NnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnefoBaTeNbHON aKTMBaLMKM TapuchHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B kKa4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMU AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHeluHero Tpadvka ¢
10 po 02 vacos go 30 Méut/cex, ¢ 02 1o 10 yacoB go 15 M6ut/cek, MynbTumeaua Tpacpuka — o 30 Méut/cek, JlokansHoro Tpadmka - go 15 Méut/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpadmka C HEKOTOPbIX CrieuManbHbIX MyNbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHWyeHa, B TOM 4ucre
MOMHOCTbI0 3akpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caite. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefoCTaBNeHNst AOCTyNa k Ycnyram 40 MOMEHTA OKOHYaHUS! KaneHgapHoro mecsia. MapTHepckoit nporpamMmoit MoXeT ObITb MpefycMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NMPUBMIETUN.

CyactnmBbii fom S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctasnseT 800 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa u Ao

OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOTO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHinyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadnka ¢
10 po 02 vacos go 15 Méut/cex, ¢ 02 1o 10 yacoB go 30 M6uT/cek, MynbTumeaua Tpacuka — fo 15 MéuT/cek, JlokansHoro Tpadmka - go 30 Méut/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpadmka C HEKOTOPbIX CrieumManbHbIX MyNbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHWyeHa, B TOM uucre
MOMHOCTbI0 3akpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caiTte. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOpPLMOHANbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHus 4OCTyNa K Ycnyram 0 MOMEHTa OKOHYaHUS! KarengapHoro Mecsua. MapTHepckoit nporpaMmolt MOXET ObITb NpeayCMOTPEHO
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

CyactnuBbiii gom M MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1000 py6. 3a neproa ¢ MOMeHTa akTUBaLK TapueHOro nnaxa 1 Ao

OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a Morb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATMYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALMM TApUAHOrO NNaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecsl B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B KaYECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapuchHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIOTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHelwuHero Tpadmka ¢
10 po 02 yacos o 30 Méut/cex, ¢ 02 no 10 yacos go 30 M6uT/cek, MynbTumeama Tpacmka — o 30 MéuT/cek, JlokansHoro Tpadmka - o 30 Méut/cek.
BoamoxHocTb notpebnenus MynbTmeana Tpaduka C HEKOTOPbIX CreupanbHbIX MynbTUMeMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM 4ucne
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABOHeHTy bbin NpeaocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBNeHus [ocTyna B pasmepe, MpOropLMOHanbHOM KOMMYecTsy AHel ¢
MOMEHTa NpedoCTaBNeHns AocTyna K Ycnyram 40 MOMEHTa OKOHYaHWUs kanerpapHoro Mecsila. MapTHepekoil nporpamMmoit MoXeT BbiTb MPeayCcMOTPEHO
npeAocTaBneHre 6OHYCOB, CKMOK, aHTUBMPYCOB U UHbIX NMPUBUNETUN.

Mpumeyanmns k TapucHbIM NnaHam:

1

Tapudbbl ykasaHbl ¢ y4eTOM BCex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoAaTenbcTeoM Po.

2

Onnarte NoAnexuT ToNbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTHIBAETCS TOMBKO BXOASALLMIA TPAUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3

«JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ ceTeil onepaTopoB CBs3W, ¢ koTopbiMK y OnepaTopa CBSA3M 3akmn4eHs! LOroBOphbl, U Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3N ¢ Mmonocoi nponyckaHns — ot 1 Kéut/cek. MomnHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caitte OnepaTtopa cBs3u. Pa3mepHOCTb NOMOChl MpomyckaHus,
yKka3aHHas B HacToswem Onucanuu ycnyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 KI'u.

«BHeLHUMY TpadhMkoM cumnTaeTcst Tpaduk, He NpuHaanexalumit cetsm OnepaTopa CBsi3u ¢ Nonocon nponyckanus — ot 1 Kbu/cek.

(S

"MynbTmegma" cunTaeTcs Tpachuk Co cneumanbHbIX MynbTUMeaMa CepBEpPOB, PacionoxeHHbIX BHyTpU ceT OnepaTopa CBs3u ¢ nonocon nponyckakus — ot 1 Kbur/cek.

[MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIny Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryqae noyToBbIi Tpaduk onnayunsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadvka.

Cratuctika no noTpebneHHsIM yCryram 1 pacxooBaHmio cpeacTs ¢ JluueBoro cyeTa npefocTaensieTcs AGOHEHTY B pearnbHOM BpeMeHy Ha caiite OnepaTopa CBSi3u unu no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudbl Ha JONONHUTENbHbIE YCNYTH).

lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHEHTa MOXHO caenats: 1. HanmnuHbimm B
MecTax paboTsl ¢ aboHeHTamu OrepaTopa CBs3u (MpW HanM4Mu Takoil BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(HMHAHCOBLIE YUPEXAEHMS, B0 B NNATEXHbIE
cucTeMbl (BKMioyas TepmuHanbl onnatbl Ycnyr).2. BesHanuyHbiM nepeyncrneHem yepes (UHaHCOBO-KPEAUTHBIE YYPEXOEHUS Ha YCMOBMSX, YCTAHOBMEHHbIX (UHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIil céT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa CBA3u Yepe3 (hvHAHCOBO-KPEANTHbIE YYpEXaeHNS
ABOHEHT B NMaTeXHOM AOKYMEHTE [OIKEH yka3aTb (amumvio, MHULMAnbI 1 aapec, o koTOpoMy eMy npedocTasneH aoctyn. Moapo6Ho Bce crnocobbl onnathl onucaHs! Ha
caite OnepaTtopa cBsi3u.

Anpeca mMecT paboTbl ¢ aboHeHTamm: 2-it nep. Mupa, .27, np-T. JlennHckoro Komcomona, .33, yn. Psbukosa, 49a, np-T. YnbsHoBckui, 4.1

Ecnu ABOHeHT B MOMEHT 3akniodeHust [lorosopa h/unu 3akasa He BbiGpan 6ol Apyroit u3 0CHOBHbIX TaputHbIX NNaHOB, MOMb3oBaHMe YCryroi 0CyLIECTBNACTCA NO
ocHoBHoMy TapudHomy nnaHy «Mega My npu TexHonorum noakntoveHns Fast Ethernet u ocHosHomy TapudHomy nnaHy «<Mega Ly npu TexHonoruu nogkntovenns Gigabit
Ethernet.

Be3numnTHBIM TaputHBIM NNaHoM CYMTaeTCs TapudHbIA NNiaH, No KOTopoMy npefocTasnseTcs 6e3nMuTHoe notpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha YCroBMsIX, NPELYCMOTPEHHbIX AaHHBIM TapUthHBIM MaHOM.

ABOHEHT NpON3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTeeHHocTV OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMEHTa npefocTaBneHns AGOHeHTY AocTyna k Ycnyram CBS3v 1 NOANNCaHNS COOTBETCTBYIOLErO
aKTa caauu-npueMkv yenyr no NpedoCTaBNeHmMio AOCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
oka3aHust OnepaTopom CBS31 COOTBETCTBYHOLLMX Yenyr cesian OnepaTop cBsiav BrpaBe JeMOHTUPOBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

[Mpu nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTaytolLeii ¢ 1 okTsdps 2010r.
(nanee — Akuusi), aboHeHTCKas nrnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, NpeaycMOTPeHHOM ycrosusmu Akumn. ABOHeHTCKas nnata, nnata 3a Bnagexue u
nonb3oBaHne O6opynoBaHvem (B cryyae, ecnv ObopyaoBaHWe nepefaHo BO BnafieHWe W nomnb3oBaHue ABoHeHTa), nnata B cyeT ctoumoctn OBopynoBaHus B TeueHue
nepu1ofa paccpoykn A0 BbINnaThl NonHon croumoct ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B cOBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
Jinuesoro cyeta AGOHEHTa aBTOMATUYECKM B NONHOM 06beMe He no3aHee 1-ro umcna MecsiLia, CriedyHoLLEro 3a MecsiLieM nonb3oBaHus Ycnyroii cesau. B cnyyae oTcyTcTBus Ha
21-0e uMCnO MecsiLa, CriedyloLLero 3a MecsieM Nonb3oBaHust Ycryrol cesisu, Ha [luueBom cyete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnatbl Mo
TapudHoMy nnaHy, nnatbl 3a BnageHue u nonb3oBaHne ObopynosaHuem (B cnyyae, ecniv ObopyaoBaHue nepeaaHo BO BnafieHne 1 Nonb3oBaHue ABOHeHTa), nnaTbl B CYeT
croumocTn OBopyfoBaHNA B TEYEHWe Meproaa paccpoyki [0 BbinnaThl nonHol croumoctn OBopyaosanus (B cnyyae, ecnn OBopyaosanve nepeaaHo B COBCTBEHHOCTb C
paccpoYKoi mraTexa)  3a MpefWecTByOWMA Mecsl Nonb3oBaHus Ycnyroi cessu OnepaTtop CBsi3W MMEET NpaBO MPUOCTaHOBUTb OkasaHue Ycryr cBsian. ABOHEHTY
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BbIAENSETCS OAUH JIMLEBON CYeT, Ha KOTOPOM OTpaXaroTcsi NoCTynneHus cpeacts Onepatopy cBsisu oT AGOHeHTa 3a BriafieHue v nonb3oBaHne O6opyaoBaHueMm (B cryvae,
ecnn ObopyaosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), Nnatbl B cyeT croumocT OBopyaoBaHMA B TeYeHWe nepuopa paccpoyku A0 BbinnaTbl NOMHOM
croumoctn ObopynosaHus (B cnyyae, ecnu OBopynoBaHue nepeaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru ceasu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHus «fom.ru», Yenyru casav «[omaluHuii Tenedod «om.ruy, a Takke CucaHue 3TUX CPELCTB NPOMOPLMOHANbHO pasMepy nnathl 3a YCryru cBsiu,
OKasblBaeMbIx N0 ALK, 0T 06LLero pasmepa exemMecsiyHol nnathl 3a Ycryru cBsiau, OkasbiBaeMble No AKLMA.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru
14 MporpammHoe obecneyeHne Gamersbase (Mnatdopma) npuHagnexut OO0 «TopHago MenemxmenT», MHH 5905041838, topuaunueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [Ins akTvBauuu npasa JocTyna Heo6xoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTV HOMEP [JOroBOpa Ha MpefoCcTaBneHne yCryr CBA3u, 3aknioyeHHoro ¢ Onepatopom CBS3u, 3MEKTPOHHYH MouTy W naponb. CToumocTb nognucku coctasnsiet 250 pybneit
3a nepuor, C MOMeHTa aKTUBaLM TapudHOTO NMaHa M A0 OKOHYaHWS KaneHAapHOro Mecsila, B KOTOPOM OH Obin akTUBMPOBaH, HE3ABUCUMO OT KONMYECTBA AHelt (pakTUyeckoro
nonb3oBaHusi ycryramu. Moanucka npenocTaBnsieT BOIMOXHOCTb B MEPUOA aKTMBALWM OCYLLECTBUTbL BbIGOP 2 KOMMBIOTEPHBIX WP M3 MPeAoCTaBneHHbIX B UHTepdelce
MnaTcopMbl 1 UX UCMONB30BATh; BO3MOXHOCTb MCMOMb30BaTh AN KoMMbloTepHbIX rp 100 MUHYT B cepaice obnayHbIx urp Playkey; npesoctaenenue ckupok Ha urpsl Ao 90%
B LMhPOBOM MarasvHe Urp gama-gama.ru; NpefoCTaBrneHne BO3MOKHOCTY y4acTus B PO3bIrpbiLuax MPM30B 1 KOMMEKLMOHHbIX U3AaHWA Urp pas B KBapTarn, NPOBOANUMbIX Ha
lMnatchopme. OnepaTop CBSA3M He HECET OTBETCTBEHHOCTb 3a cofiepxarue MMnatdopMbl 1 nognucky, B ToM Yucne KoHTEHT, MpefocTaBnseMble ¢ noMoLbio Mnatgopmbl.
Tapudbl Ha fONONHUTENbHbIE yCNyTyN
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 CwmeHa napons (B ouce Onepatopa cBsiau) becnnatHo
3 CwmeHa napons (Ha caitte OnepaTopa cBsi3u) becnnatHo
4 Bbigenenve cratuyHoro peanbHoro IP-agpeca Anis nonb3oBaHns Ycnyramu cBs3n no 6e3nMmMuTHOMY TapudHomy 450 py6 20 py6 7
nnaxy.
5 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHEHTa B 3rIEKTPOHHOM BiAE (Mo TpeboBaHuio ABoHeHTa): 3a 1 150 py6 1
mecsy
6 Mpenoctaenenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuMio AGOHEHTa), 3a 6 py6 1
nmuct A4 ¥o-
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BoibpaHHoro AGOHEHTOM B KayecTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapuehHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNOMHUTENBHO K TapudHOMy nnaHy, becnnatHo 3
BblGpaHHOMy AGOHEHTOM B Ka4YECTBE OCHOBHOMO
8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (Mpn Hanuumn OBopynoBaHus (ans 10 ov6
Tapuda npepocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHuN) Pyo.
9 MepeothopMnenme JOroBopa B CBS3M C 3aMeHoit AGOHEHTa B noMeLLeHum (Mpu Hanuuun OBopynoBaHus (ons Tapuda 10 0v6
npegocraenenns gocryna Wi-Fi) n AGoHeHTCkoi iuHum) PYo.
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 1000pys. 15
[ByXAnana3oHHoro '
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBMEHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTY NpefocTaBnseTCs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsan B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLanHbIl nnaTex» onpeaenseTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok NMpefocTaBneHWs cepeuca), C MOMEHTa onnatbl YCryr CBsiaw C
15 ucnonb3oBaHuem Cepauca «ObeluaHHbI nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 30 py6.oyTi
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBssu. Mpn aTom aboHeHTCkas nnaTa cornacHo ’
TapudHoro nnaHa 1 ctoumocTb Cepaica «OBeLLaHHbIN NnaTex» CNMCbIBAETCA B MONHOM 06beme 1 ee HeobxoanMo
noracuTb B Te4eHne Cpoka npeocTaBneHns cepaica. Cepauc akTuupyeTcsi ABOHEHTOM CaMOCTOSITENBHO B pasfene
«JInyHbIN kKabuHET» Ha caitte OnepaTopa cBsiaw unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.
16 lMpomokoa Ha noanucky Angexkc.Mlntoc Ha 3 mec. 469 py6. 8

anMe‘laHMﬂ K TapmbaM Ha foNonHUTeNbHbIe yCnyru:

1 B cToumocTb Yenyr BKioueHb! Bee Harory v cbopel (B Tom uicne — HIC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAATENbCTBOM PO.

2 CneupanmcTamm Npou3BOANTCS YCTaHOBKA W HACTPOIiKa TOMbKO CepTUdMLMpOBaHHOro 06opyaoBaHMs 1 MporpaMMHoro obecneyerms, npeaocTaBnsieMblx AGOHEHTOM.

3 AkTuBMpoBaTb TapudHble NiaHbl ABOHEHT MOXET CaMOCTOSTENBHO B pasaene «/IMuHbIi kabuHeT» Ha cailte OnepaTopa cBsisu

4 lpuocTaHoBNEHME OKa3aHs YCyr CBS3M OCYLLECTBASIETCS B NOpsiake, MpeaycMoTpeHHoM [loroBOpoM, eciiv MHOe He MpedycMOTPeHO Ha caiite OnepaTopa CBsiau.
BecnposopHoit mappyTusatop Wi-Fi, BecnposoaHoit mapupytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), Mcnonb3oBaHHble

5 OnepaTopom CBsiau NpW npefocTaBneHun AGOHEHTY [OMOMHUTENbBHOM YCIYrM U yKa3aHHble B akTe cOauu-MpUEMKM YCryr Mo MPefoCTaBReHwio AOCTyna, SBRSKTC COBCTBEHHOCTbIO
Onepatopa cBsau 1 nepefatoTcst ABOHEHTY BO BMafieHue 1 nonb3oBaHune 40 MOMEHTa npekpaLleHus aeictaus Jorosopa u/ivnm 3akasa.
VcknioyaeTcs BO3MOXHOCTb AOCTyna oaHoBpeMeHHO Kk CailTam ceT WHTepHeT co credylowumi [OMeHHbIMK umeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).

6 VcknioyeHne BO3MOXHOCTM AocTyna MoxeT BbiTb ocyliecTeneHo AGOHeHTOM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBsisu nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBneHHbIMM OnepaTopoM CBSi3M, HA OCHOBAHWW COOTBETCTBYIOLErO 3asBneHusi. Boso6HOBNeHWe BO3MOXHOCTM AocTyna k Caittam BO u3bexaHue COMHEHWst OCYLLECTBSIETCS Ha
OCHOBaHMW COOTBETCTBYHoLLEro 3asiBneHust AGoHeHTa B MecTax paboTbl ¢ aBoHeHTaMK, ycTaHoBneHHbIM OnepaTopom CBsiau.

7 Ha nepvop aktuBavum TapudHoro nnaqa XXL no yemoTtpeHuio AGOHEHTa MOXET ObITb BblAeneH CTaTUuHbIi peanbHblil IP-aapec Ans nonb3osaHus Ycnyramu cBasu 6e3 B3MMaHus pasoBoit 1
€XeMeCcsiMHOW NnaThl 3a BbiAeNeHne CTaTuyHoro peanbHoro IP-agpeca.
lMpepocTaBnsieT BO3MOXHOCTb NprobpecTn noanucky Axaekc.Mlntoc Ha caiite https://k.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaTbl akTuBaLui. Mpomokos

8 MOXET BbITb MCMONb30BaH TONbKO 0AMH pa3. MoapobHas MHGOpMaLWst N0 coaepaHmMio NoanuUCkM Ha caiTe: https://yandex.ru/support/plus.

CXEMA BKNIOYEHWA MOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHOJNIOrMN FAST ETHERNET/ GIGABIT ETHERNET

/ 30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH \
Onepatopa cBA3M AGoHeHTa

&

PNb3IOBATENLCKOE
(oroHeuHDE)
O6opyaosanne AGoHeHT

CXEMA BKNIOYEHUA NONb30BATENbCKOI0 (OKOHEYHOI0) OBOPYOBAHUA MO TEXHONOrMU WNGN
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3oHa OTEETCTEEHHOCTH Onepartopa CBASH

PanuokomnnexT b2c




