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AOM.ru
OMUCAHUE YCNYTU KABEJNIbHOI O TENEBUAEHUA «AOM.RU»

1. OMUCAHUE YCNYTH

1.1. Onepatop cBsi3n oka3biBaeT AGOHEHTY yCryrin CBA3N AN1A Lienel kabenbHOro BeLaHus, BKITOYatoLLMe NpefocTasnere Yenyri no npesocTaBnenmio JOCTyna K
Cetu, npegocTasnenne B NOCTOSHHOE MOMb3oBaHWe ABGOHEHTCKONM NWHWM, PAcMpPOCTPaHEHWe (AOCTaBKy) CUrHanoB (TPaHCMALMIO) MPOrpaMM TeneBM3MOHHOrO
BellaHus (ganee - TeneBM3NOHHbIX kaHanoB) no Cetn OnepaTopa cBs3n 4o [Nonb3oBaTENLCKOro (OKOHEYHOro) 0bopyaoBaHus ABoHeHTa (ganee — Ycnyru cBsaw,
kabenbHoe TenesuaeHne «[lom.ru»), a ABOHeHT obssyeTcs onnaunBaTb YCRyrn CBA3M B MOpsAKe, B CPOKM W HA YCNOBWSX MPEeAyCMOTPeHHbIX [loroBopoM,
HacTosAwwm OnucaHnem Yenyr n 3akasom.

1.2. B pamkax okasanus Yenyr ceasu Onepatop cBsan 0653yeTcs obecneynsatb pacnpocTpaHeHue ([OCTaBKy) CUrHamnoB (TPaHCHALMIO) TENEBU3NOHHbIX KaHamoB B
COOTBETCTBIM C yTBEPXAEHHBIM Tapudom Onepatopa cBsan 40 To4kV aBOHEHTCKOro NoAKMoueHus ¢ cobniogennem aeictsytowero FOCTa.

«ABOHEHT» - NoNb3oBaTenb Yenyramu, ¢ KOTopbiM 3aknioyeH [1oroBop npy BbiAeneHnN Ans 3TUX Lienei YHUKanbHOro Koaa uaeHTudukaLmm;

«AGOHeHTCKas NnHMA» — kabenbHas passogka, obecneynBaroLLas PacnpoCTPaHeHNe (AOCTaBKy) TENEBU3NOHHOTO CUrHana (TpaHcnsALmio) oT Toyku aboHeHTCKoro
nopkmodenns (Ysen csssu) Ao TenenpuemHuka ABoHeHTa. AGOHeHTCKas NnHWMA HaxopauTes B cobeTBeHHocTH Omnepatopa CBS3W M NepefaeTcs B MOCTOSHHOE
nonb3oBaHne ABOHEHTY Ha cpok AelcTaus [lorosopa uiunn 3akasa.

«AGOHeHTCKas nnata» — PMKCUPOBAHHBIN NaTex 3a YCryru cBaaun, okasblBaemble B Te4eHMe PacyeTHOro neprnoaa, KoTopbii SBMSAETCS NOCTOSHHOM BENNYMHON, HE
3aBycsLLer oT obbema hakTUIecki NonyyYeHHbIX YCnyr.

«[lenuTenby — yCTPOACTBO pa3feneHus curHana Ha fga 1 bonee TenenpuemHuKa, yCTaHoBNEHHOE Ha ABOHEHTCKO IMHNN.

«[lononnutenbHas ycnyra» - ycnyra, npegoctaensieMasi OnepaTopom CBsi3W B [OMOMHEHWE K WHbIM Ycnyram no [loroBopy npW Hamuumm TEXHWUYECKOM
BO3MOXHOCTMU.

«3aka3 Ha Ycnyru» (3aka3) - JOKyMeHT, noanuckiBaeMblii CTopoHamu B pamkax [loroBopa, cogepxalluii uHdopmaumio 06 Yenyrax, 3akassbiBaeMbix ABOHEHTOM, C

Lienblo npuobpeTeHus Yenyr;

«06GopynoBaHue» - TEXHNYECKMe CPeACTBa W NporpaMmMHoe obecneyeHie, KOTopble MOTyT ObiTb YCTaHOBNEHbI B [TOMELLEHUSX B LENsiX NpesocTaBneHns Yenyr no
[orosopy. Agpec yctaHoBkw, Bug, (Tvn) uiunu ctoumocTs OBopynoBaHus, a Takke CTOpoHa, KoTopasi ero NpefocTaBnseT ANs okasaHUs YCNyr CBSA3N, YKas3bIBalOTCS B
AkTe cpaun-npuemkm Yenyr no npegocTaBienmio 4OCTyna;

«OnucaHue Yenyr» - HAacTosLLMA JOKYMEHT, COAEPXaLUMA onucaHue, TeXHUYeckue 0coBEHHOCTM W NpaBuna NPefoCTaBMneHNs W NONMb3oBaHWs Ycnyru, a Takke
npoueaypy B3aumopencTaus CTOpoH B pamkax npeocTaBieHns Yenyru v apyryto Heobxoaumyto Hdopmavuio. OnucaHue Yenyr pasmelyaercs Onepatopom cBssmn
Ha COOTBETCTBYIOLLEM CaliTe U MOXeT nepeaaBaTbcsi AGOHEHTY B MOMEHT nognucaHns 3akasa;

«Maket ycnyr» — ycnyru cBsan Ans ueneit kabenbHOro BeljaHWs, — BKMKOYalOLWMe NPenocTaBneHWe B MOCTOSIHHOe nonb3oBaHWe — AGOHEHTCKOM MUHMM,
pacnpocTpaHeHue (BOCTaBKy) CUrHanoB (TPaHCMALWIO) TENEBU3NOHHbIX KaHanoB Ans obecneyeHns npocMoTpa AGOHEHTaMM TeNEBM3NOHHbIX KaHANoB B KONMYECTBE,
onpepensiemoM MepeuHem Ycnyr Onepatopa cBsian, no Cetu Onepatopa cBs3n Ao TenenpuemHnka AGoHeHTa.

«Monb3oBaTtenbckoe (0kOHeYHOE) 06opyAoBaHMe» — 0bopyaosaHme, Heobxopumoe AGOHEHTY ANs NOAKMIOYEHMS K Y3ny CBA3K C NOMOLLb0 ABOHEHTCKOI NHIK,
HaxogsLeecs B cobcTBeHHocT ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (okoHeuHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase (fanee — TeNenpueMHmK);
«MomeLeHne» — NomelLieHre, HaXOAALLEecs BHe 30HbI OTBETCTBEHHOCTI Onepatopa CBA3u, rAe MOXeT ObiTb ycTaHosneHo OBopyaosaHue Ans NpefocTaBieHns
Yenyr no [loroBopy, npuHaanexallee AGOHEHTY Ha KakoM-nnbo BeLHOM npase. «[lepemelleHney - HanpasneHe OnepaTopoM CBS3W MocTynawLLux oT ABOHeHTa
AEHEeXHbIX CPeACTB N0 AaHHOMY [loroBopy wnv oTAeMbHbIM 3aKkasam B CHET NoralleHns paHee 06pa3oBaBLUeiiCcs 3a[0MKEHHOCTH.

«MpepbiBaHue npefocTaBneHns Yenyru CBA3NY» — 03HAYaeT NepepbiB B MPEAOCTaBAEHNN YCryrin CBA3W, 3apErucTpupoBaHHbI TeXHMYecKoi cryxboit Onepatopa
CBA3N;

«PacyeTHbIi nepuog - kaneHaapHbii mecsy ¢ 00 yacos 00 MUHYT nepBoro uucna ao 24 yacos 00 MUHYT NOCNEAHErO AHS TOTO e KaneHLapHOro MecsLa, B KOTOPOM
Obinv okasaHbl Ycnyrv no [loroopy Ha NpefocTaBnerue ycnyr CBsau.

«CeTb cBA3u (CeTb)» - BCE pacnpeaenuTenbHble CETU U CUCTEMbI MPUeMa, Y4acTki MarucTpanbHbIX TENEBU3MOHHBIX kabenbHbIX CETel, YCUIIMTENN 1 ONTUYECKNe
yanbl, Bxogaswux B coctas Cetv Oneparopa CBA3N B COOTBETCTBIM C MPOEKTOM, NpuHaanexawye OnepaTopy CBsau Ha M060M BELLHOM npase W NpeaHasHaveHHble
QNS OKa3aHus Ycnyr CBA3N.

«Cuctema KonnektueHoro Mpuema Tenesnpenus (CKMT)» — ceTb AN npruema MMHMMAMbHOTO COLMAmNbHOMO MakeTa 3UpHbIX TENEeBU3MOHHBLIX KaHanoB, He
obcnyxuBaemas OnepaTopom CBS3M.

«TapudHble nnaHbI» - YCr0BIMA NOMNL30BAHMA M ONnaThl YCyr CBA3M;

«Tapudbl Ha gononHMTENbHbIE YCNYrn» — YCrIOBIUS NPEAOCTaBNEHNS 1 onnaThl [JONONHUTENbBHBIX YCIyr, OkasbiBaeMblx OnepaTopom cBs3n AGOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsasm) — ycrosus onnatsl Yenyr Onepatopa CBsau, KOTOpbIe BK04aloT B cebsi: Tapudbl NpesocTasneHns Aoctyna,
TapudHbIe NnaHsl, Tapudbl Ha JONOHUTENbHbIE YCYTI;

«Tapudbl npenocTaBnenns foctynay - yCnosus npefoctasnenns goctyna A6oHeHTy k CeTv u onnatbl Yenyri no npeaocTaBieHmnio 4oCTyna;

«Toyka abBOHEHTCKOrO NOAKNIOYEHUs» — Touka npucoegnHeHnst AGoHeHTckoir nuHuM Kk Cetu. Touka abOHEHTCKOrO MOAKMIOYeHMs pacrionaraeTcs B
pacnpegenuTensHoM Wkady, exoaawum B CeTb

Onepatopa cBs3n.

«Y3en cBA3W» - CPEACTBA CBA3N, pa3MeLLieHHble Ha CeTy W BbINOMHSIOLME (yHKLAM CUCTEM KOMMYTaLWN.

«Yenyra» - BCe Ycnyr, npefocTaBnsemble B pamkax 3akasa (Ycnyri no npegoctasnenmio 4octyna, Yenyri ceasu u [lononHuTenbHble yenyri);

«Ycnyra cBs3u» — AesTenbHOCTb No NpueMy, obpaboTke, XxpaHeHuio, nepefadye, JOCTaBke COODLLEHNA ANEKTPOCBA3M;

«Ycnyra no npefocTaBneHNo AOCTYNay» - COBOKYNHOCTb AeiicTeuiA OnepaTopa CBsiaW, HanpaBneHHbIX Ha obecneyeHne BO3MOXHOCTM Oka3aHusi ABOHeHTy Ycnyr
CBSI3W W BKIIOYaIOLLMX hopMUpoBaHue ABGOHEHTCKOM NUHUM M MPUCOEANHEHWE C ee NOMOLLbIO [10Mb30BaTeNbCKOro (OkoHeUHOro) obopynoBaHns ABoHeHTa Kk Yany
cBsan, odopmneHue [orosopa, peructpaumio AGoHeHTa, BblgeneHue JluueBoro cyeta. B 3aBucumoCTM OT Buaa npepocTaBnsieMoit Yenyru ceasu Ycnyru no
npegocTaBNeHMio 4OCTyNa MOTyT BkMiouaTh B cebs ocywlecTeneqne OnepaTopoM CBAM MHbIX JEACTBUA, NPELyCMOTPEHHbIX BbIOpaHHbIX AGOHeHTOM Tapudom
npegocTaBneHus JocTyna;

2. TPAB A 1 OB A3 AHHOCTIA CTOP O H 0

3.1. OMEPATOP CBA3M UMEET MPABO:

3.1.1 B 0QHOCTOPOHHEM NOPSAKE M3MEHUTL KOMMYECTBO U NEPEYeHb TENEBM3UNOHHBIX KaHAaMoB, CUrHaM KOTOPbIX pacnpocTpaHseTcs (docTaensetcs) OnepaTopom
CBA3N (TpaHcnupyeTcs) Ao TenenpuemHuka ABoHeHTa B COOTBETCTBME C Tapudom 3abnaroBpemeHHo, He moaxe 4yem 3a 1 (OgwH) eHb, yBedoMMB 06 3TOM
AboHeHTa nyTem pa3melleHnst OnepaTopoM CBsi3u COOTBETCTBYHOLLEN MHdopMaLmm Ha caitte Onepatopa cBsisu www.citydom.ru. (nanee — caitt Onepatopa cBsiau)
nivinu B Apyrux dopmax no ycmotpeHnto OnepaTopa cBa3m.

3.1.2. Tpou3BOANTb HACTPOMKY TENenpuemHuKa, YCTPaHsTb HEWUCNPaBHOCTb TEMEBM3MOHHOTO LTekepa, OOpbIB (3aMblkaHne) ABOHEHTCKOA NWHWKM, WHble
HeWCrpaBHOCTM, BO3HWKLLME MO BUHE ABOHEHTa UK TPETBUX ML,

3.1.3. He npuHMmaTh 3asiBKW O CHIDKEHMN KadecTBa U306paxeHnst i NpexkpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM MPUYMH HAPYLUEHWs Ka4ecTBa, NPY Hanuummn
HeCaHKLMOHMPOBAHHOM pa3Bofkv ABOHEHTCKOM NuHWM BHYTPM MomeleHnst ADOHEHTa Ha KONMYECTBO TENENPUEMHUKOB, NPEBbILLAIOLLEE NPeAyCMOTPEHHOe 3akasoMm,
NPUBOASLLENA K CHXKEHMIO YPOBHS CurHana Ha [lenutene, W He MPUHAMATbL 3asiBKM O CHWKEHMW KayecTBa W300paxeHWst B Cryyae WCMONb3oBaHus kabens
ABOHEHTCKOM NMHUK, He COOTBETCTBYIOLLETO YCTaHOBNEHHbIM TpeboBaHnsM OnepaTopa CBsiau.
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3.1.4.MpunocTaHoBuTb fericTeue [loroopa n/unu noboro u3 3akasos B OHOCTOPOHHEM NOPSAKE B CREAYOLLMX CyYasX:

3.1.4.1. TMpow3secT MOMHOE MMM YaCTMYHOE MPUOCTAHOBNEHWE Oka3aHus Ycnyr, cBssaHHoe ¢ 3ameHon O6opyaoBaHWs, nporpamMHOro obecneyeHus umm
npoBeaeHns Apyrux paboT, Bbi3BaHHbIX HEOOXOANMOCTbIO noaaepkaqns pabotocnocobHocT 1 passutus CeTw, Ha cpok He Bonee yem 4 (YeTbipe) Yaca nogpss,
yBegomus 06 aTom AGoHeHTa B Nntoboii hopme no yemoTperuo Onepatopa cBsi3u A0 NpoBeaeHus paborT;

3.1.4.2. Ecriv oka3aHue Ycnyr cosgaet yrpody besonacHocTv n 060poHOCIOCOBHOCTY rocyfapcTBa, 300poBbio 1 Ge30MacHOCTH Noaen;

3.1.4.3. ABGOHeHT ucronb3yeT YCryr Ons Kakux-mnbo HEe3aKOHHbIX LIeneid, Umn xe momnyvaeT YCnyrn He3akoHHbIM criocobom, akcnnyatupyet O6opynoBaHue
HapyLUEeH1eM NpaBuI TEXHUYECKON AKCTyaTaLmmn Uk UCTIoNb3YEeT HeCepTUULMPOBAHHBIN TENENPUEMHMK, @ TakKe eCnv NoMy4YaeT HECAHKLMOHNPOBAHHBIA AOCTYN K
ObopyaosaHnuio Onepatopa CBs3u

3.1.4.4. A6oHeHT He cobriopaeT lNpaBuna nonb3oBaHWs Ycnyramu, usnoxeHHole B [loroBope, HacTosiwem OnucaHum Ycnyrw, 3akase, a Takke MHbIM 06pasom
ycTaHoBneHHble OnepaTopom CBsaw.

3.1.5. ViameHsaTb B OOHOCTOPOHHEM nopsigke Tapudibl NPeaocTaBneHuns foctyna, TapudHble NnaHbl, a Takke Tapudbl HAa AOMOMHUTENbHbIE YCIYrW, U3BECTMB 00
3ToM ABoHeHTa He MeHee YeM 3a 10 ([ecaTtb) AHel Yepes cpeacTBa MAacCOBON MHGhOPMALWK 1 (Mnn) B MecTax paboTbl ¢ abOHeHTaMu, a Takke UHbIM Cnocobom no
ycmoTpeHnio Onepatopa CBS3u, Crv MHOE He MPeLyCMOTPEHO AECTBYIOLMM 3aKOHOAATENCTBOM.

3.2.ABOHEHT MMEET MNPABO:

3.2.1. Mpoun3BoaunTb CBEPKY NnaTexeil B oduce Onepatopa CBS3M.

3.2.2. Mo nuCbMEHHOMY 3asBMNEHMI0 MEHATb W/UNK JONONHATL MpefocTaBnsieMble eMy Ycnyrv B pamkax npegocTaensemoro Onepatopom cBsisu Mepeyns Yenyr ¢
COOTBETCTBYIOLLMM U3MEHEHMEM abOHEHTCKOM NnaTthbl M 0hopMIEHUEM NpY HEOBXOAMMOCTM HOBbLIX [lOrOBOPOB, M NPOM3BOAMTL ONnaTy Ycnyr B Cpok He Gomnee Tpex
MecsiLieB ¢ Havana PacyeTHoro nepumopa.

3.2.3. becnnaTHO ¥ KpYrnocyTouHO MonyyaTb MHGOPMALMOHHO-CNPABOYHBIE YCMYTK, B TOM YUCIE — O COCTOSHWM JlULeBoro cyeta, MHGOpMaLMio 0 nopsiake u
YCNOBWSIX NONb30BaHNS

Ycnyroit Ha caite Onepatopa CBsiaW, a Takke Mo TenedoHam, ykasaHHbIM B peksuautax OnepaTopa cBsiau, npu coobiueHnn ABoHeHToM Homepa [lorosopa u
COOTBETCTBYlOLLErO 3akasa

(MoruHa n Mapons - Npy HanNWYMK) UMK MHOM MHOPMALIMK, NO3BOMSIOLLENA JOCTOBEPHO YCTAHOBUTL NMYHOCTL ABOHEHTa, B TOM uucrie nyTem coobLLeHus agpeca
NpesoCTaBNEHNs YCIyr CBSI3U U haMunim, UMeHM, 0T4ecTBa ABOHEHTa M NApONLHOTO CMOBa, B Cryyae npegoctasnenns OnepaTopom CBS3u Tako BO3MOXHOCTH
ABoHeHTy. OnepaTop CBS3W UMEET NPaBO OTKIIOHUTL COOTBETCTBYHOLWI 3anpoc ABOHEHTa B Cryyae COOBLLEHNSI HEMOMHOI UMW HETOYHO MHAOPMALK.

3.2.4. Ha nepepacyet aboHeHTCKOI nnaTbl 3a YCnyru CBS3M 3a [HW, B TOM YWCME MPEBbILLAKOLME HOPMATUBHBLIA CPOK YCTPAHEHWUS HEUCMPaBHOCTEN, ecrnu
HeMCnpaBHOCTY BO3HWKIM He Mo BUHE AGOHEHTA, a Takke B MHbIX CryJasx, NPELyCMOTPEHHbIX AEACTBYHOLMM 3aKOHOAATENLCTBOM. [1Nsi ochopMneHus nepepacyeTa
ABoHeHT 06513aH 06paTUTLCS C COOTBETCTBYHOLMM NUCHMEHHLIM 3asiBNeHnem k OnepaTopy CBSau.

3.2.5. YyactBoBaTb B MapKETWUHIOBbIX M WHbIX CreLuanbHbIX akuusx, npoBoauMblx OnepaTopoM CBSi3W, YCTaHABMMBAIOLMX YCMOBUS MPedocTaBneHust YCnyr,
OTNINYHBIX OT YCMOBUIA, YCTAHOBMEHHBIX HAcToswmM Onucarnem. O npoBegeHUn faHHbIX akLuid, ycroBusix akumii Onepatop cBsiav MHopMUpyeT ABOHEHTOB nyTem
pasmelLeHnst uHdopmauum Ha caiite OnepaTopa CBSi3M W/WMKM LONOMHUTENbHO B ApYrMX dopmax no ycmoTtpeHuio Onepatopa cBsisu. Yyactue AGOHeHTa B
MapKETUHIOBBIX M WHbIX CneuuanbHbIX akUWsiX, @ TakKe COrnacue C WX YCNOBUSIMW NOATBEPXKAAETCS COOTBETCTBYHOWMMM OTMETKaMK B 3akase. B cnyyae otkasa
ABOHEHTa OT y4acT1st MapKETUHIOBBIX M MHbIX CrieLmanbHbIX akuusix ABOHEHT BnpaBe 0bpaTtuTbes k OnepaTopy CBS3M C COOTBETCTBYHLLMM 3asiBIIEHUEM.

3.3. OMNEPATOP CBA3M OBA3AH:

3.3.1. Mpoussect nepepacyeT abOHEHTCKO NnaThl 3a YCMyru CBS3W MO MUCbMEHHOMY 3asBNeHWtd AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu,
ycTaHoBneHHbIMM OnepaTopoM cBs3u, B cnyyae MNpepbiBaHns NPeLoCTaBNEHNS YCYri CBS3W NPWU Hann4uu NUCbMEHHOTO MOATBEPXAEHUS CO CTOPOHbI TEXHUYECKOM
cnyx6bl Onepatopa CBs3N.

3.3.2. UsBewatb AGOHeHTa O npegnonaraemMblx NepepbiBax B NPEJOCTABNEHWM YCMyr CBsi3W, CBS3AHHbIX C HEOBGXOAWMOCTBIO MPOBEAEHUS MMAHOBO-
npodunakTuyeckux paboT, He No3Hee, YeM 3a CYTKW 40 NPEANOoNaraemMoro Havyana ux NPoBEEHHs, NyTeM pasMeLLEHUs MHCOPMaLKM Ha COOTBETCTBYIOLLMX caitTax
Onepatopa cBsi3u. MpoBeaeHue NnaHoBo-NpodunakTuyeckux pabot cpokom He Gonee yem 4 (YeTbipe) Yaca nogpsa He cuutaetcs MpepbiBaHUEM NPesoCTaBNeHNs!
Yenyru cBsisu v nognexut onnare AGOHEHTOM B COOTBETCTBUM C [JoroBopom.

3.3.3. Oneparop cBsian 06513aH no 3asBke ABOHEHTA YCTpaHATb HencnpaBHOCTU CeTu Wunu ABOHEHTCKON NMUHUK, NPENATCTBYHOLME MONMB30BAHWIO YCryramu, npu
YCNoBUN BbINOMHeHNs AGOHeHTOM 06si3aTensCTB Mo [loroBopy, He nosgHee YeM B TeyeHue 10 (Jecstn) pabounx OHEW CO OHS perucTpaumun 3asBku, a B Cryyae
NOBPEXOEHNs MarucTpanbHbIx ceteil —14 (YeTbipHaguati) pabounx LHEN, U BbINOMHSTL UHbIE 0Bsi3aTENLCTBA, NPeayCcMOTpeHHbIe OnucaHuem Ycnyr

3.4. ABOHEHT OBABAH:

3.4.1. He npou3soaunTb TeXHWYecKoro obCryxmMBaHMs, PEMOHTa MM MHOTO Bo3fencTana Ha ABoHeHTCKylo nunmio 1 Obopyaosanne Onepatopa CBA3W, BKMOYas
HecornacosaHHoe ¢ OnepaTopom cBsian oTknio4eHne Obopyaosanms Onepartopa CB3W OT SMEKTPOCETH.

3.4.2. becnpenstcTBeHHo fgonyckaTb k O6opynoBaHuio, AGOHEHTCKOM NMWHWM W NOAKMIOYEHHOMY K Hel TenenpuemHuky coTpyaHukoB OnepaTopa CBA3W Ans
npoBeaeHs HeobX0aMMbIX NNaHOBO-NPoKUNaKTYECKMX paboT n MogepHu3aLmm CeTu.

3.4.3. CoobLuate Onepatopy cBsavn 0 niobbix noBpexaeHusix CeTn, AGOHEHTCKOM NHM 1 OBOpyaoBaHMS, PacnonoxeHHbIX B MoMeLLeHuM.

3.4.4. He npucoeamnHsite k AGOHEHTCKOA NUHUM TenenpueMHuK, KOTOPbIA He COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHWsAM, ucnonb3osatb Ans goctyna k Cetu
OnepaTopa B3/ TONbKO TaKoi TenenpueMHiK, KOTOPbINA MCNPaBEH M CepTUCULMPOBAH B yCTaHOBNEHHOM B Poccuiickol ®egepaiv nopsigke

3.4.5.CBoeBpemeHHO coobluats 060 Bcex cnyyasx NpepbiBaHus npegocTaBneHns Yenyru cessu 1 (Unm) yxyalleHust kadectBa Ycnyr cesisn Onepatopy cBsiaw, a
TakKe NPeANpUHUMATL BCE MHble AEACTBUS, NPeaYCMOTPEHHbIE ANS TaKWUX CIyyaeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

3.4.6. MNpu pacTopxeHun [orosopa wwnu nioboro n3 3akasoB B ntoboe Bpems B OOHOCTOPOHHEM MOPSsiAKE MPOW3BECTW pacyeT CormacHo M. 7.3. HacTosiero
OnucaHnus Yenyru.

3.4.7. He npopaBath 1 He nepefasaThb TPETbUM NLaM Ycnyru, okasbiBaeMble OnepaTopoM cBsi3u no [JoroBopy, a Takke He nepefaBaTb CBOW npasa U 0653aHHOCTH
no [oroBopy TpeTbuM nuuam 6e3 npeaBapuTenbHOrO NcbMeHHoro cornacus Onepatopa cassu. IMpu HecobntogeHnn aanHol obssaHHocTh, OnepaTop CBs3n umeeT
npaBo B OQHOCTOPOHHEM NOpsiake pacToprHyTb [lorosop.

3.4.8.ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3aKkoHHbIMW NpaBamu Ha [omelyeHne. AGOHEHT, He ABNSIOWMNIACA COOCTBEHHUKOM MOMELLEHUS! U He COCTOSILMIA Ha
perucTpaLmMoHHOM yyeTe No MecTy xuTenbcTea B [lomelyeHuy, obecneunBaeT cornacue cobCTBEHHWKA AaHHOro MomelueHWst Ha okasaHue YCnyr B AaHHOM
lMomeLLieHNN.

3.4.9. CoobLatb Onepatopy CBsiaW O MpekpaLyeHnn CBOEro npaea BriafeHus W (unu) nonb3oBaHus MomelleHneM, 060 BCeX M3MEHEHMSIX B CBOWX PEKBU3UTaX
(bamunum, NacnopTHbIX AaHHBIX, MECTa XMTENLCTBA U T.N.) B CPOK, He npesbiwwatowui 60 (LLlectugecaTt) AHen ¢ MOMEHTa U3MeHeHus. [lo MOMEHTa NonyyeHus
Onepatopom cBs3v yBegoMneHus ot ABoHeHTa, a Takke npu He yBegomnenun AboHenTom OnepaTopa cBA3n okasaHHble Ycnyri onnaynsaioTcs AGOHEHTOM 3a BeCb
MeproA A0 MOMEHTa NPEKPaLLEeHNs okasaHus Ycnyr cBaan

3.4.10. ObecneunBatb COXpaHHOCTb ABOHeHTCkoW nuHMM u ObopyaoBanus Onepatopa cBs3u, Haxogswmxcs B [omeleHun, u cobnogeHne TpeboBaHui
npoussoguTens O6opyaosaHus n Onepatopa CBSA3W K ero akcnnmyaTtauuu; KomneHcuposaTb Onepatopy cBsiai Y6bITkM B Criyyae yTpaTbl MM MOBPEXAEHMS
ABOHEHTCKON NNHMKM (33 MCKIIoueHneM YObITKOB, BO3HUKWMX MO BMHe OnepaTtopa CBS3u), pasMelyeHHoi B MomelleHnn, B COOTBETCTBUM C [EiCTBYIOLIMM
3akoHopaTenbctBoM W [lorosopom B TeyeHue 3 (Tpex) AHeil C MoMeHTa BbicTaBneHust OrnepaTopoM CBS3W COOTBETCTBYHOLWEro cyeta. Oneparop CBsau
0CBODOXAaeTCA OT OTBETCTBEHHOCTM B Cry4yae BO3HWKHOBEHMS MO BuHe ABOHEeHTa HewcnpaBHocTeil Ha ABOHeHTCkoW nuHuK, O6opyaoBaHMM CBS3W W
TenenpuemHuKe, Haxoaslumxcs B MomelleHnn, npu 3ToM aboHeHTCKas nnata HauucnseTcs W onnaumsaeTcs ABOHEHTOM. He fomyckaTb CaMOBOMBHOMO BCKPLITHS
nivnn noBpexaeHns yctpoiicta CeTn, CaMOBOMBHOMO NOAKIHOYEHUS UMK OTKIKOUYEHUS ABOHEHTCKON MMHMN.
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3.4.11.Cobniogatb MpaBuna nonb3oBaHUs Ycnyramu, UanoxeHHble B [lorosope, Hactoswem OnucaHum Ycnyrv, 3akase, a Takke MHbIM 06pa3oM yCTaHOBMEHHbIE
OnepaTopom CBSI3M.

3.4.12. CamMoCTOATENbHO 0BECTIEUNTD 3alMTy OT SMEKTPUYECKOTO NepeHanpsikeHusl, B TOM YWCrie UMNYMbCHOTO, NOMb30BaTENbCKOTo (OKOHEYHOTO) W (Mnn) UHOTO
06OpYA0BaHMSA, MOAKIKYEHHOTO K aGOHEHTCKOA NMMHUK. 3alyuTa OT SMEKTPUYECKOrO NEpPeHanpsikeHUs AoMmkHa ObiTb ocyliecTBneHa AGOHEHTOM, ¢ CoBrofeHrem
NMpaBU M HOPM SKCMIyaTauMu SNEKTPUYECKUX MpUBOPOB W C WCMOMNb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWMX YCTAHOBMEHHBIM AENCTBYIOLAM
3aKOHOZATENbCTBOM  TpeGOBaHMAM, MPefoTBpalLaloWwyMx NPUYMHEHWE Bpeda 30OPOBbIO W KM3HW, ywepba WMyLecTBY, MOBPEXAEHUS MONb30BATENbCKOrO
(OKOHEYHOTO) U (Mrn) MHOTO 0BOPYAOBAHMS B PE3YTbTATE BO3HUKLLETO NEpeHaNpsiKeHNs.

AGOHEHT yBEOMISETCS, YTO MepeHanpskeHue MOXET MOCTYMUTb MO CeTAM Nepefauu AaHHbIX (TENedoHHble, TenerpacbHble, KOMMbIOTEPHbIE CETM) C
VCMOMNb30BaHNEM PasNMUHbIX CPefl Nepefayy AaHHbIX (NEKTPUYECKON, SNEKTPOMArHUTHOMN, B TOM YMCIIE OMTUYECKOIA) 1 3IEMEHTOB KpenneHns aGOHEHTCKON JIMHUN.
MepeHanpsikeHst Ha aBOHEHTCKOM IMHUM MOSIBNATCS MO HedaBucAWwmMM oT OnepaTopa CBsia 06CTOATENbCTBAM, MPU TPO30BbLIX, AMEKTPOCTATUYECKUX paspsiaaX,
HaBeJEeHUN NapasuTHbIX TOKOB MW rPO30BbIX Paspsfax, BO3HUKHOBEHUN TOKOB MpW KOMMYyTaLWM MOLLHBIX MHAYKTMBHBIX Harpy3oK B CUNOBOW CETW, HaKommeHu
CTaTUYECKUX 3apsiHOB Ha BO3AYLIHBIX NMHUSX, HABOAKAX OT BbICOKOBOMbLTHBIX MMHWIA 3MEKTponepeaay, 3aMblkaHus CUIIOBOW CETU UMM BbICOKOBOMBTHON IMHWM
aMeKTponepefiayn U Npoumx TEXHOTEHHbIX U hOPC-MAXOPHBIX 0BCTOSTENbCTBAX. MepeHanpsikeHne Ha aGOHEHTCKOM NIMHUM W NeMEeHTaX KpenmneHust aboHEHTCKOM
NVHAM MOXHO HabntofaTh, Kak Mpu KOTTEKHON 3aCTPOiKe, Tak M B MHOTOKBaPTMPHOM WIoM AoMe. ABOHEHT 06si3yeTcsi neper NOAKIIOYEHNEM WM OTKITHOUEHNEM
kabens o OGopyaoBaHWUs BCEraa BbIKMouaTh anekTponuTaHue OGOpyAoBaHMS, TENeBN3opa 1 Apyrx KOMNOHEHTOB. OnepaTop CBS3M He OTBEYaeT 3a BO3MOXHbIE
MocneacTBuA B cryyae HecobntoaeHnst AGOHEHTOM HACTOSLLEro NyHkTa OnucaHns ycnyr.

3.4.13. AGOHEHT NpefioCTaBIsieT cornacie Ha npefocTaBneHre OnepaTopoM CBsSi3W KOHCYMbTaLyiA, BKoYast HACTPOIIKY 060pya0BaHHs, MyTeM UCTIONb30BaHNS CETU
MHTEPHET, B TOM YMCNe BMOEO3BOHKA (4anee — KOHCYMbTaLuM) W rapaHTUpYeT Hanuuue COrmacust MHbIX MWL (B TOM Yucrie Ha UCMOMb3oBaHWe M30BpaxeHus),
Y4acTBYIOLMX B NONYYEHUM KOHCYMbTALWMM UMK NOMaaatoLmx B 0GbEKTUB KaMepbl MK NONYYeHWM KOHCYTbTaLuu. AGOHEHT rapaHTUpyeT, YTo He ByaeT NpeabsensTy
npeTeHauit kK Onepatopy cBsan 1 orpagut Onepatopa CBA3M OT NoBbIX NPETeH3Wt TPeTbIUX NUL B CBA3N C NPEAOCTaBMEeHNeM KOHCynbTauun. OnepaTop CBsau He
NPefOCTaBNSET HUKAKWX rapaHTUi NGO pekomMeHaaLmit U He HEeceT KakoW-NBO OTBETCTBEHHOCTM 3a MOCNEACTBUSA UCMOMb30BaHMs AGOHEHTOM 0GOPYAOBaHNS U
nporpamMmHoro oGecneyeHns, IPUHAANEXaLLEro TPETbUM N1LAM, NPV NOMy4YeHIM KOHCYTbTaLMK.

3.NMOPANOK NPEAOCTABNEHWA OOCTYNA K CETU U OKA3AHUA YCNYI CBA3N

4.1. [lo MomeHTa okasaHus Ycnyru no npefocTaBneHmno 4octyna ABOHEHT OMKEH MPOU3BECTY ONMaTy 3a Ycnyru no NpegocTaBneHmnio JOCTYNa W nepBOHaYarnbHbIN
aBaHCOBbI1 MNaTeXx 3a NoNb3oBaHWe Ycnyramu CBA3W B pasMepe, YCTaHOBNEHHOM HacToswmm OnncaHnem Yenyr, ecniv B Onucanum YCryr He ykasaHo MHoe.

4.2. Ycnyra no npegocrasneHnto goctyna AGOHeHTY okasbiatoTcs OnepaTopom cBsan B TeueHue 5 (19tn) paboumx gHeit ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTM
Ycnyr no npegocTaBneHmMio JOCTyNa U NepBOHaYanbHOro aBaHCOBOrO nratexa B pa3mepe, yctaHoBneHHom Onepatopom cBsisu, no Tapudam Onepatopa cBsav B
nornHom o6beme, eCriv MHOEe He YkasaHo B HacTosieM OnucaHun Yenyru uiunu 3akase.

4.3.Nocne 3aBeplueHust komnnekca paboT no npegoctaBnenuio foctyna ABoHeHTy k Ycnyre cesian OnepaTop CBS3M  MPOWSBOAMT MPOBEPKY MPesoCTaBMeHs
poctyna W npeactaBnsieT AGOHEHTY Ans nognucaHus AKT CAauu-npuemku Ycnyry no npepocTaBneHwto poctyna. AGOHEHT 06sidaH mpuHsTs Yenyry no
npesoCcTaBNEHNO AOCTYNa HEMOCPEACTBEHHO NOCTe ee Oka3aHusi NMbo OTKaaTbCs OT NPUEMKU, NPEACTaBMB COTPYAHMKY OnepaTopa NUCbMEHHYK) MOTUBUPOBAHHYHO
npeTeHauo. GakT Hagnexallero okasaHust AGOHEHTY Ycryru no NpeaoCTaBMEHMI0 J0CTyna MOLTBEPXKAAETCs NoanucaHHbiM CTopoHami AKTOM Caauu-npuemki
Yenyru no npegocTasneHuio foctyna. MpegoctaBnenne Yenyr CBsan B NepBoM MeCsLE [eiCTBUS COOTBETCTBYIOLLETO 3akasa OCYLLECTBNSETCA C aTbl OkasaHus
Ycnyri no npeaocTaBNeHUO A0CTYNA, ECAM UHOE He ykas3aHo B 3akase.

4.4. Tlo ogHont ABOHEHTCKON NHMKM MOXeT BbITb NpeaocTaBneH foctyn k Cetu He Gonee yem Ans ABYX TenenpueMHukoB. MpefocTaBneHne JOCTyna K TPETbEMY U
nocneayoLmMM TenenpueMH1Kam Npou3BOAUTCA MO OTAEeNbHOM 3aseke AGoHeHTa no Tapucam Onepatopa cBsisu. OnnaTta 3a nonb3oBaHWe YCnyramu CBsian npu
npesocTaBneHnn goctyna 6onee Yem 15 OAHOTO TENENpUEMHMKA OCYLLECTBIIAETCS Ha OAUH BbiaeneHHbIit AGOHeHTy JTuueBoi cyerT.

4.5. MpepnoctasneHune foctyna k Cet MoxeT BbiTb NPOM3BEAEHO C MCMONb30BAHMEM MaTepuanos, NpeaocTaBneHHbIx AGoHeHTOM. B gaHHoM cnyyae Onepatop
CBSI3M He HECET OTBETCTBEHHOCTM 3a KAYeCTBO OKa3biBaeMblX Ycryr cBsiau. [pefocTaBneHWe AocTyna C MCMoMb30BaHWEM MaTepuarnos, MpesocTaBneHHbIX
ABOHEHTOM, OCYLLIECTBASIETCS NPU HANMYWK 3aKNKYeHUs npeacTaBuTeneit Onepatopa cBsai 06 UX NPUrOAHOCTY 1S NONYyYeHMs Yenyr.

4.6. TenenpueMHukn ABOHEHTa JOMKHLI COOTBETCTBOBATL YCMOBUSM, HEOBX0AMMBIM AMst NOTpebneHus Yenyr cBsan, B TOM YuCre B PyKOBOACTBE MO SKCMyaTaLum
TenenpuemMHuKa JOMKHO ObITb Yka3aHO KOMMYECTBO kaHanoB He MeHee 100, B MPOTUBHOM Cy4ae NpUeM CUrHaroB BCEX TENEBM3UOHHBIX KaHANOB HEBO3MOXEH 13-3a
TEXHUYECKMX NapamMeTpOB TENEeNnpUEMHMKA.

4.7. Otknioverme ot CeTu He npefycMaTpuBaeT nocrenyioLlee NoaKMIOYEHNE K cUCTEME KONNEKTUBHOTO npuemMa tenekananos (CKIT).

4.8. ADOHEHT 00513aH 3a Kaxabli JOMOMHUTENbHbIA BBOA B MomelyeHne AGoHeHTa AGOHEHTCKOM NIMHUM ONnaynBaTb YCMyri CBA3W B COOTBETCTBUM C YCIIOBMSIMU
[orosopa u Tapuchamn Onepatopa CBS3N.

4.9. ABoHeHT 06s13yeTcs MHopMuposaTb OnepaTtopa CBsA3W 0 3amMeyeHHbIX UM pakTax CaMOBONBHOIO NoaKMYeHUs k CeTn TpeTbixX L, 1 noBpexaeHusx Ha CeTu.
4.10.A60HeHT 0Bsi3yeTcs npu npekpalieHun gencteus [loroBopa w/vnn cOOTBETCTBYlOLLEro 3akasa (He3aBMCMMO OT MpuuMHbl) BepHyTb OnepaTopy CBsi3n
ABOHEHTCKYI0 MMHUK B TeveHue 5 (MsiT) AHel ¢ AaThbl NpekpalleHus AeicTems 3akasa no akTy npuema-nepegaqn B Mectax pabotbl ¢ aBOHEHTaMK, yCTaHOBMEHHBIX
OnepaTopom CBSi31, €CnM MHOE He MpeaycMoTpeHo HobiM 3akasoMm. Mpu HeucnonHeHun ABGOHEHTOM ykasaHHOW obsisaHHocTM OnepaTop CBsS3W MMeeT npaBo
B3bickaTb ¢ ADOHeHTa yuiepb B pasmepe 1 000 (OgHa Thicaua) pybnen, a Tawke noTpeboBaTh BOMELLEHWS PACXOMOB, CBA3AHHLIX C €€ BO3BPaTOM (BKIouast
cynebHble N3AepXKM).

5.1. O Tapudax Ha Yenyru cesisn Onepatop cBsav HdhopMupyeT ABOHeHTa nyTem pa3meLleHns HdopmaLmn Ha cainte Onepatopa CBA3M UMK [ONOMHUTENBHO B
Apyrx chopmax no ycmoTpennio Onepatopa cBssn. Pasmep aboHeHTCKol nnathbl 3a Mecs, B koTopoM AGOHeHTY Bbin npedocTaBneH [OCTYN K Ycnyram CBAsM,
OonpeAensieTcs ¢ MOMeHTa NpeaoCTaBieHNs OCTYNa NPOMOPLIMOHANLHO KONMYECTBY HEN NOMb30BaHMA YCyramu CBS3u.

5.2.B cnyyae n3mereHus Tapucos OnepaTopom CBA3N MPOM3BOANTCA NepepacyeT nnatbl No HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa WX U3MEHEHNS.
5.3.Monb3oBaHne Ycnyramn OnepaTtopa CBS3W MOXET OCYLLECTBNATLCA B crydyae, ecnu 6anaHc Jluuesoro cyeta AGOHeHTa He SBMSETCA OTpULATENbHbIM
(nHdopmaums o coctosHMM Jlnuesoro cyeta  [ocTynHa ABOHEHTY HesaBuUCMMO OT cocTosHus Jluuesoro cueta Ha caite OnepaTtopa CBSi3W, B Cryyae
npegocTasnenns OnepaTopoM CBS3W Takoil BO3MOXHOCTM AGOHEHTY), ecr WHOe He MpedycMOTpeHo HacToswwmm Onucanne Ycnyru uvnm COOTBETCTBYHOLMM
3akasom.

5.4.Mnatexv 3a npegocTaBneHne YCrnyr CBA3N HAYMHAT HAYUCAATBCS M B3UMATLCH, @ YCMyrM CBSA3M HauMHAlOT okasbiBaTbcsi OnepaTopom CBSi3W C MOMEHTa
noanucanns CropoHamu AkTa coayu-npuemku Ycnyru no npefocTaBneHuio gocTyna (ecnv WHOe He npeaycMoTpeHo HactoswmuM OnucaHvem Yenyrn uivnu
cooTBeTCTBYlOWMM 3aka3om), nnbo 3akasa Ha Ycnmyr cBA3M, AOCTYN K KOTOPbIM Obin MpegocTaBfieH B COOTBETCTBMW C paHee MopnucaHHbIM ¢ ABOHEHTOM
[JoroBopom u/vnu 3aka3om, He3aBUCKUMO OT TOO, NPou3BeaeHb! It ABOHEHTOM HeOBXOANMbIE HACTPOIIKN TeNenpUeMHIKE.

5.5.Cymmbl, nocTynmBLune oT ABoHeHTa no [loroBopy, CYMTAKOTCS BHECEHHBIMI C MOMEHTA BHECEHUSI HAanMYHbIX AEHEXHbIX CPeACTB B kaccy OnepaTopa cBsian nnbo
B (DMHAHCOBO-KPEANTHbIE YYPEXAEHUS Ha YCINOBUSIX, YCTAHOBNEHHBIX (DUHAHCOBO-KPEAUTHBIMI YupexaeHUs MK, b0 B NnaTexHble CUCTEMbI (BKMKOYas TepMUHanbI
onnatbl Ycnyr), U 3a4ncnsioTcs Ha JIMueBOi cyeT, ykasaHHblii ABOHEHTOM B MNaTeXxHOM LOKYMeHTe (B MOMEHT moanucaHus 3akasa k [JoroBopy AGOHEHTY
BblgensieTcs Jluuesoi cyeT no cooteeTcTByloWeMy 3akady. Homep fluueBoro cyeta cOOTBETCTBYET HoMepy nognucanHoro CtopoHamu 3akasa). B cryyae, ecnu
Ha3HayeHWe nnaTexa ABOHEHTOM He yka3aHo UMW He MO3BONSIET AOCTOBEPHO ONPEAEnuTb, Ha Kakoii JIMLEBOI C4eT NepeumncnsioTCs AeHeXHbIE CPeAcCTBa, JaHHble
[eHexHble CPeacTBa He 3auucnstoTcs Ha Juuesoit cyeT AGOHEHTA M yYUTLIBAKOTCA HA OTAEMbHOM CYeTe [0 MOMEHTa Haanexallero odopmieHust AGOHEHTOM
NnaTexHbIX AOKYMEHTOB, MO0 yTOuHeHUst AGOHEHTOM Ha3HauyeHus MnaTexa. YTOuHeHWe HasHayeHus nnartexa npoussogutcss AGOHeHTOM myTem obpalueHus K
Onepatopy cBs3u B MecTax paboTbl ¢ aboHeHTaMm, yCTaHoBNEHHbIX OnepaTopoM CBS3M, C COOTBETCTBYIOLMM 3asiBNeHMEM C 0bs3aTenbHbIM yka3aHeM Homepa
YTOYHSIEMOTO NNaTEXHOro JOKyMeHTa, HoMepa JMLEeBOro cyeTa U NNaTeXHOro LOKyMeHTa, Mo KOTOPOMY NPOU3BEAEH COOTBETCTBYIOLLMIA NNATeX.
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5.6. Mpyu oTpuuaTenbHom GanaHce Ha Juuesom cuete AGOHeHTa OnepaTop CBA3N UMEET NPaBO MPUOCTAHOBUTL OKasaHWe YCNyr CBSA3M O MOMEHTa MoralleHus
AGOHEHTOM  33[0JKEHHOCTM, €CIIU MHOE He MpefycMOTPEHO HacTosilwmum OnucaHuem ycryrv. TpefocTaBreHne BO3MOXHOCTW MOMb30BaHWs YCryramu CBsiav
npoussoguTcs OnepaTopom cesi3u B TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMEHTa noralueHust AGOHEHTOM 3aJ0MMKeHHOCTH Mo Tapudpam Onepatopa CBS3N NyTem
BHeCeHIst AGOHEHTOM JEHEXHBIX CPEACTB Ha JINLEeBOiA cueT

5.7. [leHexHble CpeAcTBa, BHECEHHbIE B KayecTse MiaThl No [oroBopy, cnuckisatoTcss OnepaTopom cBsau ¢ JinueBoro cyeta AGOHEHTa B NepBylo ovepedb s
MoralLUeHus 3a80SKeHHOCTU AGOHEHTa.

5.8.0nnara Ycnyr npousBoauTCst JEHEXHbIMU CPESCTBaMu Mo BbiGopy AGOHEHTa:

- HanMYHbBIMM B Kaccy B MecTax paboTbl ¢ aGoHeHTamu Onepartopa CBsiau;

- GesHanMuHbIM NepeyncrieHnemM yepes (UHAHCOBO-KPEOMTHbIE YYPEXAEHUS HA YCIOBMSX, YCTaHOBMEHHBIX (DMHAHCOBO-KPEAUTHBIMU YYPEXAEHUSMU, a Takke
VCMOMNb30BaHNEM NNaTeXHbIX CUCTEM (BKMOuasi TEPMUHanbl onnaThl YCnyr) Ha pacuéTHblit cyéT OnepaTopa CBsiaW, ykasaHHblit B [orosope. Mpw onnate Ycnyr
Onepartopa CBAA3N Yepes (hMHaAHCOBO-KPEAUTHbIE YYpeaeHUst AGOHEHT B MNaTEXHOM [OKYMEHTe [OIIKEH YKasaTb (hamumiio, MHULManbl W afpec, Mo KOTOpoMy
Npou3BeeHo NMpefoCcTaBNeHre eMy focTyna k Ycnyram. OcylecTBsis nnaTex ykasaHHbIMU cnocobamu, AGOHEHT NpuUHUMaET Ha cebsl Bpems pacxodoB Ha ycnyru
YKa3aHHbIX YUPEXOEHMIA, NNaTEXHbIX CUCTEM (ECTIM OpraH13aLVs, IPUHMMAtOLLas NNaTex, B3UMAET C nnaTenbLuyka KOMUCCHIO 3 MPUEM NiaTexa);

- NYTEM MCTIONb30BaHHst KapT onnaTsl Ycnyr Onepatopa CBSau.

5.9. Onepatop cBsian ¢ cornacust AGOHEHTa MMEET MpaBO OCYLECTBNATb NepeMeLLeHne B CYET MOralleHWsi 3af0MKEHHOCTM MO WHbIM [loroBopam Ha
NpefioCTaBNeHMe YCYT CBS3M, 3aKMoYeHHbIM ¢ OnepaTopoM CBsiau,

6.1. [lononHMTENBHO K CryyasmM, npegycmoTpeHHsIM [loroBopoM, OnepaTop CBsan He HECET OTBETCTBEHHOCTH:

6.1.1. 33 kKa4yeCTBO CUrHana B cryyJasx:

6.1.1.1.cpbIBOB TPAHCTALMM MO BUHE BeLLaTens TeNeBU3NOHHbIX KaHamnoB, CMyTHUKOBOTO I 3MPHOTO OnepaToposB;

6.1.1.2.8 cnyyae npucoeauHeHNs K 0aHoN ABOHEHTCKON NuHUM AGOHEHTa TENEenpPUEMHMKOB B KONMYECTBE, NPEBBILLALLEM KONMYECTBO, NPEAYCMOTPEHHOE 3aka3om;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHBIX KAHANOB, PACNPOCTPaHEHWe (BOCTaBKY) CUrHanoB (TPaHCAALMIO) KOTOPbIX ocyluecTnseT OnepaTop CBsA3W, eCnu BeLaTerb,
obnapatowmii npaBamMn Ha pacnpocTpaHeHue kaHana w obecrneuvBaBLUMIA €r0 PacrpoCTpaHeHWe B TFOPOACKOM 3Mp, NpekpaTun CBOK AEATENBHOCTb, WM
OCYLLIECTBIISIET 3TO C HAPYLUEHWEM TEXHUYECKMX HOPM, HApYLLIAeT HOPMbI 1 MPaBMNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

6.1.1.4. ncnonb3oBaHus ABOHeHTOM Kabens, He COOTBETCTBYHOLLEO YCTAHOBMEHHBIM TpeboBaHnsm Onepatopa cBsau;

6.1.1.5. ncnonb3oBaHne AGOHEHTOM Kabens, MMEIOLLEro BHELHWE UMW BHYTPEHHUE MOBPEXEHNS;

6.1.1.6.HenpaBunbHON Npokaaku cammum AGOHeHTOM kabenst ADOHEHTCKOI NMHWK.

6.1.1.7.3a 06pbIB (3aMblkaHe) AGOHEHTCKOM NUHIM, UHbIE HEUCTIPABHOCTH, BO3HWKLLKE MO BUHE ABOHEHTa UNK TPETBUX ML,

6.1.1.8. B cnyyae cboeB B TenenpuemHuke AGOHEHTa UNK NMKOBbIX TPETbUX MWL, €CnM NoCcnefHee He HaXOAWTCS NOA MpsAMbIM ynpaBneHnem OnepaTopa CBA3M.
Onepatop cBAi3n He 0BecneynBaeT aHanua NpUYNH HeyAOBNETBOPUTENBHOO KAYECTBA COEANHEHNS KOHKpETHOro AGOHeHTa.

6.1.1.9. B cnyyasx ucnonb3oBaHus AGOHEHTOM HEMCNPABHOTO WM He CepTUMLMPOBAHHOTO TENEenpUEMHIKA UMW NPUCOEAUHEHUS! K ABOHEHTCKOA MMHWM WHBIX
npubopoB, CAMOBOMLHOMO MPUCOEAMHEHNS! AOMONHUTENBHBIX YCTPOCTB;

6.1.1.10. Heka4eCTBEHHON UMK HEMPaBUMLHOMN HACTPOIKM TeNenpuemMHuka camm AGOHEHTOM.

6.2. Onepatop CBSi3N He HeceT OTBETCTBEHHOCTb 3a COAEpXaHWe TENeBWU3MOHHbIX KaHamnoB, PacnpoCTpaHeHWe (BOCTaBKY) CUrHanoB (TPaHCHSLMIO) KOTOPbIX
ocyLectensier Oneparop CBs3N.

6.3. Onepatop CBAA3K He HeCEeT OTBETCTBEHHOCTW nepes ABOHEHTOM 3a YObITkW, MOHECEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBSi3W B pesynbTaTe NpocMOTpa
ABOHEHTOM TeX WNM MHbIX TENEBWU3MOHHLIX KaHamoB, a Takke 3a NOCMEACTBUS UCMOMb30BaHWS AGOHEHTOM MobbIX BUAOB MH(OPMALMK W YCIYr, MOMyYEHHBIX
ABGoHeHTOM MpyM MOMb30BaHWM Ycrnyrami CBS3U (MPW NPOCMOTPE  TENEBU3MOHHBIX KaHanoB). OnepaTop CBs3W He MPELOCTaBNSIET HUKaKWX rapaHTuid nunbo
PEeKOMEHIALIMA 1 He HECET Kakoi-NMBO OTBETCTBEHHOCTM 3a NOCNEACTBUS UCNONb30BaHMSt AGOHEHTOM NOBbIX BUZOB MHGOPMALWMK W YCAYT, NOMYYEHHBIX C MOMOLLbH
Yenyru.

7.1. Kaxgblh 3 3aka3oB, 3akmio4eHHbIX B pamkax [loroBopa, BCTynaeT B cunmy C faTbl ero nognucanus obeumu CTOpoHamMu U JeiicTBYeT B TeYeHMe
HeomnpefeneHHoro cpoka, ecnu B 3akase He ykasaHo uHoe. [leiictBue ntoboro n3 3aka3oB MoxeT ObiTb OTMEHEHO MOANMCaHWEM Apyroro 3akasa B cryyae, ecnm
ABOHEHT yka3an Takoe ycrosue B HOBOM 3akase.

7.2.0nepaTop CBS3M C COOTBETCTBUM C [EMCTBYHOWMM 3akoHopaTenbctBom P® BnpaBe pactoprHyTe [loroBop w/wnu nioboit n3 3akasoB B noboe Bpems B
O[IHOCTOPOHHEM MOPSAKE, MUCbMEHHO yBedoMWB AGOHEeHTa O pacTopkeHun He mo3gHee, yem 3a 1 (OgwH) meHb Jo Tpebyemon patbl pacTopKeHws, ecnu
OOBEKTUBHbIE TEXHWYECKME, 3KOHOMMYECKME MPUYMHBI M WHbIE MPUYMHBI HE NO3BONSIOT AanbHeilee npefoctasnedne Ycnyr. Mpu atom Onepatop cBsisn
B03BpaLLaeT ADOHEHTY BHECEHHYIO MNaTy, ynnayeHHylo M B Mopsiake Npeaonnathl 3a HemoTpebneHHble Ycnyru, Ha OCHOBaHUM MMCbMEHHOTO 3asiBreHnst AGOHeHTa,
0chopmMneHHoro B MecTax paboThl ¢ aboHeHTamu, ycTaHoBNeHHbIX Onepatopom cBsau. [loroBop (3akas) B cnyyasix pactopxeHns no nHuunatnee Onepatopa CBS3m
OymeT cunTaTbCsl PacTOPrHYTLIM, @ OKasaHue Ycnyr npekpaLleHHbIM C MOMeHTa npekpalleHns ABoHeHTy gocTyna k Yenyram cesasu OnepaTopom CBS3u.

7.3. AGOHEHT npyu ycnoBumM onnaTbl (haKkTU4eckn NoHeceHHbIx OnepaTopoMm CBSi3M pacxofoB Mo okasaHuo AGOHEHTY Ycnyr, a Taike onnatbl noTpebneHHbIX A0
MomeHTa pacTopkeHus [loroopa w/vnu noboro 3 3aka3oB Ycnyr BnpaBe pactoprHyTb [Jorosop wiunu nioboi n3 3akasos B noboe Bpemsi B OBHOCTOPOHHEM
nopsake MyTeMm nogaqu nMucbMeHHoro 3aserneHust OnepaTopy CBsiau O pacTopkeHun B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom CBs3W, ecnu
VHOEe He ykasaHo B Hactoswem OnucaHnm Yenyr wiwnm cootsetcTBytowem 3akase. [loroBop (3akas) Oymer cuutaTbCsl pacTOprHyTbIM, @ OkalaHwe Ycnyr
MpeKpaLyeHHbIM CO AHS, CreaylowmM 3a gHem nonmyveHnss OnepaTtopoM CBS3M COOTBETCTBYHOLLETO 3asBneHust ABoHeHTa, ecrnv Gonee nosgHWil CPOK He
npegycmoTpeH 3asBneHnem AGoHeHTa. B ykasaHHoM criyyae ¢ JlueBoro cyeta ABOHEHTa CrMChIBAKOTCS [AEHEXHbIE CPEACTBA 3a (DaKTMYECKOe BpeMSs NOJb30BaHMS
Ycnyramn Onepatopa cBsav no Tapudam Onepatopa cBsisn. OcTaBLuMecs AeHEXHbIe CPeACTBa BO3BPaLLaoTCs ABOHEHTY.

7.4. B cnyyae pacTtopxerus [JoroBopa unv npekpallenus genctsus 3akasa (3akasoB), HE3aBUCUMO OT OCHOBaHWIA, nnata 3a YCnyrv no npesocTaBneHuio JocTyna
BO3BPaTy He MOAMEXWT, 3a UCKIKYEHNEM CryyaeB pacTopxeHus [loroBopa w/vnn npekpallenus genctsus 3akasa (3akasoB) 4O MOMeHTa OkasaHus AGOHEHTY
Ycnyr no npegocTaBneHmnio JocTyna.

8. [P QY E 'Y C 10 B s
8.1. B cnyyae n3meHeHus peksuauToB Onepatopa cBsian, OnepaTop cBs3n yBenomnsieT 06 3ToM ABOHEHTa NyTeM pa3MeLLieHMs COOTBETCTBYIOLLEr0 COODLLEeHNs Ha
caitte Onepatopa CBS3u.

8.2.B cnyyuae ecnn Onepatopy CBs3u He NpeAoCTaBeHo NPaBo MIK Ha Hero He BO3noXeHa 06513aHHOCTb MO OJHOCTOPOHHEMY U3MeHeHWHo ycroBui [Jorosopa, B TOM
uncne B OTHOLUIEHWM CYLIECTBEHHbIX YCMOBMWIA, TO W3MEHeHWs B [loroBop OGopMNSIOTCH 3aknioYeHWeM AOMONHUTENBHOTO CornalleHus. 3aknioyeHue
BOMOMHUTENBHOTO cornalueHnst Mexay CTopoHamu NPoM3BOANTCS MyTeM OCYLUECTBIEHNS KOHKIIOAEHTHBIX AeicTBui. O HeobxommnmocTn nameHenus [orosopa nytem
3aKMIoYeHNs [ONONHUTENbHOMO cornalenns Onepatop cBsiaw yBedomnseT ABoHeHTa niobbiM Crnocobom Mo CBOeMy YCMOTPEHMtO (MOCPeACTBOM pasMeLleHus
yBEAOMIIEHWS Ha cailTe, oTnpaBneHns SMS-coobLLeHuit, TOCPeACTBOM SMEKTPOHHON MOYTHI, MO TenedoHy, B MecTax paboTbl ¢ abOHEHTaMM 1 T.4.) He NO3AHee, YeM
3a 5 (MaTb) gHeN 4O MOMEHTa 3aKmMiYeHWst JOMONHUTENBHOrO COrnalleHns, ecnu WHOe He MpedyCMOTPEHO LeCTBYIOWMM 3aKOHOAaTeNbCTBOM. Ecnu uHoe He
npeaycMOTPEHO YCNOBUSIMU [JONOSHUTENBHOMO COTMaLLeHWsl, NOATBEPXKAEHNEM 3aKMIOYEeHNs LOMOMHMTENbHOMO COrMalleHns co CTOpoHbl ABOHeHTa siBnseTcs
npoJomKeH1e nonb3oBaHus ABOHEHTOM Ycrnyramu nocne ykasaHHOW B AOMOMHATENbHOM COrMalleHuM [aTbl ero BCTYNNMeHus B cuny. B wHbIX cnyyasx npu
n3meHeHun OnepaTopom cBsi3n ycnosuii [Jorosopa Onepatop cBs3n 06513aH yBegoMuTb 06 aToM AGOHEHTa MyTeM pa3MeLLeHns COOTBETCTBYIOLLEH MH(OpMaLK B
CpeAcTBaX MaccoBo MHopMaLMmM n/mnu B mectax paboTel ¢ aboHeHTamu OnepaTopa CBsiaW, a Takke UHbIM cnocofom no ycMoTperuio OnepaTopa CBsiau He MeHee,
yem 3a 5 (MsTb) AHEN, eCnn MHble CNocobbl HE NPEeyCMOTPEHbI AENCTBYIOLLMM 3aKOHOLATENLCTBOM.
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8.3. B cooTBeTCTBMM C [AEWCTBYIOLMMA HOPMATUBHO-MPaBOBbIMM akTamu P®, B TOM uucne O NepcoHanbHbIX [aHHbIX, 0bpaboTka nepcoHamnbHbIX AaHHbIX,
npegocTaBneHHbIx AGOHEHTOM MpW 3aknioyeHn W ucnonHeHnn CtopoHamn 06s3aTenscTs Mo [JoroBopy, OCYLLECTBSETCS C Lienbio MCMONHEHUs TpeboBaHuii
3akoHoaaTenbCcTea P, okasaHuns Ycnyr, oCyLLeCTBNEHNS pacyeToB, MH(OPMIUPOBaHIMS 06 Ycnyrax, BKIouas O Hanm4um 3afoimkeHHOCTH, PACCMOTPEHIS MPETEH3NI
3a Ycnym 1 B WHBIX LIeNsX, HepaspbiBHO CBS3aHHbIX C ucnonHeHuem [lorosopa. C MoMeHTa 3akmtodeHus [loroBopa 1 4O MpeKpaLieHnst UCMONMHEHUS MO HeMy
obssarenbcte CTopoHamu, B TOM uucne ucnonHeHus TpebosaHWi 3akoHoaaTenbcta PP, Onepatop CBS3M Brpase OCYLLECTBNATL cOOp, CMCTEMATU3aLyIo,
Hakonnexue, yTouyHeHne (OBHOBMEHWE, W3MEHeHWe), W3BMeYeHWe, WCMoNb3oBaHWe, nepedady (pacnpocTpaHeHWe, nMpedocTaBneHue, AOCTYyM), Grokuposaxue,
XpaHeHue, obesnnynBaHie, yaaneHne, yHUHToXeHe NepcoHanbHbIX AaHHbIX C /i Be3 ncnonb3oBaHns CBOMX MPOrpaMMHO-annapaTHbIX CPEACTB.

8.4. Ilobble ysepomneHns Onepatopom cBA3W AGOHEHTa, €CriM MHOe He MpepycMOTPeHo Hactoswmm OnucaHuem Ycnyrv, 3akasom HanpasnsioTcsi ABOHEHTY
MOCPEACTBOM 3NIEKTPOHHOM MOYThI MO aApecy, ykasaHHoMy B [loroope wunm 3akase, MOCPEACTBOM TeNnedOHHON CBA3N WM NyTeM pa3MeLleHns YBeAOMMEHMA Ha
cooTBETCTBYIOWMX caitTax Onepatopa cassu. Jlobble yBegomnenns AboneHTom OnepaTopa CBSi3W, €CiM MHOE He MPefycMOTPeHo HacToswwum Onucarnem Yenyri,
3akasom, BKMto4as yedomieHus 06 OT3biBe npepocTaBneHHoro AGOHEHTOM cormacus Ha 06paboTKy CBOMX MEPCOHANbHBIX AaHHbIX B CRy4asX, AOMyCKaeMbIX
AEACTBYIOWWM 3aKOHOAATENbCTBOM P®, OCyL|ecTBAAIOTCA MyTeM COCTaBAEHMS! MMCbMEHHOrO 3asBneHus, odopmnsieMoro B Mectax paboTbl ¢ aboHeHTamm,
yCTaHoBmeHHbIMM OnepaTopom CBS3N.

8.5. CTOpOHbI MPU3HAKOT PaBHYI0 OPUANYECKYt0 Curly COBCTBEHHOPYYHO MOAMMCH, (haKCUMUIBHOTO BOCTpOM3BeAeHUs nognmck, nubo moboro aHanora
cobcTBeHHOpyYHON noanucn OnepaTopa CBS3M, BOCTPOU3BEAEHHOMO C MOMOLLbKO CPEACTB MEXaHUYECKOrO MM MHOTO KOMMPOBaHMA Ha [loroBope, a Takke Ha MHbIX
JOKYMEHTaX, CBA3AHHbIX C €70 UCMOMHEHMEM, 3aKIIOUEHNEM WIK NPeKpaLLeHNeM.

8.6. Mpn HemcnonHeHM unn HeHaanexallem ucnonHernn OnepaTopoM CBs3n 0653aTenbCTB MO okasaHuio Ycenyr AGOHeHT [0 obpallierust B Cya npeabsenset
OnepaTopy CBSi3n MUCbMEHHYID MPeTEH3NI0 C NpunoxeHnem konuu orosopa, 3akasa, Takke WHbIX HEODXOAMMBIX AN PACCMOTPEHUS MPETEH3UM MO CYLLECTBY
[OKyMeHTOB. [TpeTeHaun ABOHeHTa NpeabsBNAITCA U PAacCCMATPUBAIOTCS B NOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AECTBYIOLMM 3aKOHOAATENbCTBOM Poccuitckoi
denepavum.

8.7. Bce cnopbl CTopoH no [JoroBopy 1 B CBAA3K C HUM, N0 KOTOPbIM CTOPOHbI HE MOTYT NPUATY K 0BOIOAHOMY COTMacuio, NepefatoTcs Ha paspeLleHre Cyaa no Mecty
HaxoxpaeHus unuana Onepartopa CBA3M.

9. AHTUKOPPYMLINOHHDIE TP EB OBAHN s
9. 1. KoxtpareHT o6a3yetcs cobniofath NPUMEHMMOE POCCUIACKOE 3aKOHOATeNbCTBO, BKIHOYASs, HO HE OrpaHNYNBasACh:

- ®epepanbHbii 3akoH Ne 273-93 ot 25 gekabps 2008 r. «O npoTUBOAECTBUM KOPPYNLMMY,

- OepepanbHblit 3akoH Ne 115-03 ot 7 aerycta 2001 r. «O npoTMBOAENCTBMM neranuaaumm (OTMbIBaHWK) AOXOAOB, MOMyYEHHbIX MPECTYMHbIM MyTeM, W
(hrHaHCMpOBaHMIO TeppopusMay

11 3aKOHOAATENBCTBO MHbIX FOCYAAPCTB MO NPOTMBOAEICTBII KOPPYNLMM 1 NPOTMBOAEACTBIIO Nerann3amn (0TMbIBaHIIO) AOXOA0B, NOMYYEHHbIX MPECTYMHLIM NyTeM
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBOY).

9.2. Tpn ucnonHeHnn ceoux obszatenscTs no floroBopy, KoHTpareHT, ero addunupoBanHble nuua, paboTHUKM MK MOCPEAHWKW He COBEPLUANT Kakux-nnbo
[eiCTBUIA (0TKa3blBatoTCA OT 6e3aeicTBuUSs), KOTOpPble MPOTMBOpPeYaT TpeboBaHMAM AHTUKOPPYNLMOHHOMO 3aKOHOAATENbCTBa, B TOM YWCME, BO3LEPXKMBAKOTCA OT
NpSIMOTO UMW KOCBEHHOTO, IMYHO WK Yepe3 TPeTbuX Nl NpeanoxeHns, obelaHns, gaun, BeiMoratenbCTBa, NPochbObl, COrnacus MonyyYnuTb W NOMyYeHNs B3SITOK B
nio6oli hopme (B TOM umcne, B hopmMe AEHEKHbIX CPELCTB, MHbIX LIEHHOCTEN, MYLLECTBA, MMYLLECTBEHHbIX NPaB UMW WHOM MaTepuanbHO Wnn HemaTepuansHOM
BbIrOAb!) B NOMb3Y UMM OT KaKMX-NMBO MWL ANS OKa3aHWs BIMSHUS Ha WX LEACTBIUS UK PeLLeHIs C Lenbio NomyyYeHus Niobbix HeNpaBOMEPHbIX NPEUMYLLECTB UK C
VHOM HENpaBoOMEPHON Lienbio.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEpLUEHME Kakux-nibo 4eiCTBIA, KOTOPble MOTYT MPUBECTU K HapyLLEHWO AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA
1nu ctatb npuumHoi Hapylwenns AO «OP-Tenekom XonguHr AHTUKOPPYNLMOHHOMO 3aKoHo4aTeNbCTBa B pe3ynbTate AercTBuid KoHTpareHTa.

9.4. MNpu BbisBneH KoHTpareHTOM CryyaeB HapyleHus nonoxeHwi n.n.1,2.Bbiwe KoHTpareHToM, ero addunupoBaHHbIMM Nuuamu, paboTHUKAMU WUnK
nocpeHukami, KoHtpareHT oBsisyetcs B nucbMeHHON chopme yBegomuTb 06 aTux Hapywenusx AO «3P-Tenekom XonguHr» B TeueHue 14 gHel ¢ MOMeHTa
(haKTU4ECKOro HapyLLEHMS.

9.5. Takxe B cnyyae Bo3HukHOBEHMS Y AO «OP-Tenekom XonauHr» pasyMHO 060CHOBaHHBIX NOA03PEHNIA, YTO NPOU3OLLIO UIK MOXET MPOU30NTH HApYLLEHUE KaKMX-
6o nonoxeruit n.n.1,2.ebiwe KoHTpareHToM, ero addunupoBaHHbIMKM nuLamm, paboTHiukamu uni nocpegHukamn AO «3P-Tenekom XonauHr» Bnpase HanpaeuTb
KoHTparenTy 3anpoc ¢ TpeboBaHMeM NpenocTaBUTb KOMMEHTapuu U MHGOPMaLMIO (OKYMEHTBI), ONpOBepraiollue Wi nogTeepxaatowme akT HapyleHus B
TeyeHve 14 gHel ¢ MOMeHTa BO3HUKHOBEHMS NOA0BHOM0 poaa NoA03peHNi, a Takke pacToprHyTb HACTOSILLMIA JOroBOp.

10.TAPU®bI HA YCYI 1 KABEIBHOO TEEBEH S « oM. ru> i ——

Ne Tapudnli [2] ,
hin Mepeyenb Yenyr bys.

Cpoku Mpumevanus

ABoHeHTCKas nnata 3a MakeT ycnyr «basoBbii» ¢ KONMYECTBOM
1 TENEBU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHeM B 340,00 [1] 33 0fIMH MecsLy,
MOCTOSHHOE NMonb3oBaHue ogHoN ABOHEHTCKOM NuHumn [3]

ABoHeHTCKas nnata 3a MakeT ycnyr «ba3oBbii» ¢ KONMYECTBOM
TEeNeBU3MOHHbIX kaHanoB He MeHee 50 ¢ npegocTaBneHvem B

2 2 y o 170,00 [1] 33 OfIH MecsiLy,
MOCTOSHHOE MOMb30BaHWEe BTOPOI W Kax@oW mnocnegyloLien
ABoHeHTCkon NuHUK  [3]
Mpepoctaenenne poctyna k Cetn no Tapudy «Ontumar Cpok ucumcnsieTcs ¢ MoMeHTa
(BknioyaeT odopmneHne 3akasa; perucTpauynio  AGOHEHTa; BHECEHWs nnatbl no 3akasy.

BblgeneHve JinueBoro cueta; opmupoBaHne ABGOHEHTCKOI
NMHAM 0 NEPBON BXOZHOW ABEPW NMyTeM Npoknagku kabens no
HapyXHO MOBEPXHOCTM CTEHbl OTKPbITBIM CMOCOOOM WK
3 npegocTaBneHne foctyna k CeTu npyW HanmWymm WCMpaBHOM 200,00 5 pabounx gHei
ABoHeHTCKOM NMHMM OnepaTopa CBSI3W [0 NEPBOA BXOAHOW
JBBEPUM UM [0 OOHOTO  TenenpuemHuka npu  OTCYTCTBUM
pevicteytowero [loroBopa ¢ ABOHEHTOM W MOAKMIOYEHME C
nomoLLbto  ABOHEHTCKOA TNuHWW TenenpuemHuka AGOHeHTa K
Cetn)

MpenoctaBnenne goctyna k  Cetn no Tapudy «CraHpapT»
(BkmtovaeT odopmneHve 3akasa, peructpauuio  ABOHeHTa,
BblgeneHve JMueBoro cueta, opmupoBaHne ABGOHEHTCKOI
4 NMHAW [0 OHOTO TenenpyeMHuka myTeM MPOKNagkv kabens no 600,00 5 pabounx gHei
HapyXHO! MOBEPXHOCTW CTEHbl OTKPbITHIM CMocoBoM 1
NOAKIIOYEHNE C NOMOLLbK0 ABOHEHTCKON MUHWKM TENnenpuemMHuka
AboHeHTa k CeTn)

lMpepoctaenenne poctyna k  Cetn no Tapudy «Cranpapt
Mntocy (BkntovaeT  dopmupoBaHne AGOHEHTCKOM NUHWM B

300,00 5 pabounx gHei
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MomelneHnn ABGOHEHTa OT MepPBOV BXOAHOM ABEpU LO MEPBOro
TenenpuemHuka nmbo opmupoBaHue ABOHEHTCKOA NMHUK OT
Jenutens B MomeleHnn ABoHeHTa 40 BTOPOrO TenenpueMHika
nyTem NpoKnagku kabems mo HapyXHOA MOBEPXHOCTM CTeHbl
OTKPbITbIM CNOCOGOM W MOLKMIOYEHNE C MOMOLLbI0 ABOHEHTCKON
NMHUM TenenpuemHuka A6oHeHTa k CeTn)

Mpenoctaenenne poctyna k  Cetn no Tapudy «Jlioke»
(BkmtovaeT odopmneHve 3akasa, perucTpauuio  ABOHeHTa,
BblgeneHve JiMueBoro cueta, opmmupoBaHne ABGOHEHTCKOI
nuHAKM B TTOMELLEHUN C Y4YeTOM JOMONMHUTENbHBIX TpeboBaHuii
ABOHEHTa W MOAKMIOYEHNE C MOMOLLbo AGOHEHTCKO NMHWM
TenenpuemHuka AboHeHTa k Cetn).

lMpepoctaenenune goctyna k Cetn no Tapudy «CraHgapt DVB-
C» (BkntouaeT odopmneHne 3akasa, peructpauuio AGOHEHTa,
Bblgenenve Jivuesoro cueta, (DOPMMPOBaHME aBOHEHTCKOM
7 NUHWM 0O ofHoro TenenpuemHuka ¢ DVB-C TioHepom, nytem 600,00 5 paboumx gHel
npoknazkv kabens no Hapy)xHol NOBEPXHOCTM CTEHbI OTKPLITHIM
cnocoboM M MOLKMIYEHNE C NOMOLUbKD ABOHEHTCKOA NUHUM
TenenpueMHuka AboHeHTa k CeTu

Mpenoctasnexue goctyna k Cetn no Tapudy «Ontuma DVB-C»
BKMiOYaeT odopmneHne 3akasa; peructpaumto  ABOHEHTa;
Bblgenenne JluueBoro cuyeta; opmupoBaHue ABOHEHTCKOM
NMHWM 0 NEPBON BXOAHOI ABEPW NyTeM Npoknagku kabens no
HapyXHO MOBEPXHOCTU CTEHbl OTKPbITBIM CMOCOOOM WK
8. npegocTaBneHne foctyna k CeTu npyM HanmWyum WCTpaBHOM 200,00 5 pabounx gHeit
AboHeHTCKOM NMHMM OnepaTopa CBSi3W [0 NEPBOA BXOAHOW
ABepu W Jo opHoro TenenpuemHuka ¢ DVB-C TioHepom npu
oTcytcTBuM - AeiicTeytowero  [oroBopa € AGOHEHTOM K
MOAKIIOYEHNE C NOMOLLbID AGOHEHTCKON MUHWKM TenenpuemMHuKa
AboHeHTa k CeTi,

VameHeHve [loroBopa v 3akasa B CBS3M C M3MEHEHUEM
9. AGOHeHTOM afpeca  MoMeLeHns (MpWU HanMuMu MCNpPaBHOM 10,00 €MHOBPEMEHHO
ABoHeHTCkoi iuHnm OnepaTtopa CBA3W N0 HOBOMY afpecy)
MNepeochopmnenne [loroBopa M 3akasa B CBA3KM C 3aMeHOI

1800,00 5 pabouux gHen

10. . 10,00 €VHOBPEMEHHO
ABOHEHTa B NOMeLLeHUM (Mpy Hann4um ABOHEHTCKOW INHIN)
eXEMECSYHO, Mocne nocTynneHus 3asBneHms
nponopuuoHansH | AGOHEHTa npy yCnoBUM OTCYTCTBUS
11 lMpurocTaHoBMNEHWe OkasaHUs YCNyr CBA3W N0 3asiBNEHMIO 10.00 0 KOnn4ecTBy y ABOHeHTa 3af0mKeHHOCTM Nepes
" | ABoHeHTa ’ AHen OnepaTopom CB3W, eCr UHOE He
nonb30BaHnst npeayCcMOTPEHO Ha caiiTe
Yenyron Oneparopa cBsi3u.
Mocne nocTynneHus 3asBneHms
12 | CepsucHoe obcnyxmBaHve TenenpuemHmka [4] 700,0 pasoBo ABOHeHTa npu yCroBAv OTCYTCTBA

y ABGOHeHTa 33[10MKEHHOCTU Nepes;
OnepaTopoMm cBsi3u.

Mpumeyanue: Bbibop Tapuda OCyLLECTBNSETCS B MOMEHT noAnucaHns 3akasa.

[1] - ABoHeHTCKas nnaTta BKMoYaeT nnarty 3a obecneyeHne BOIMOXHOCTM NONb30BaHKs MakeToM ycryr 1 3a nonb3oBaHne ABOHEHTCKON IMHWEN B NEPUOA AECTBUS
[oroBopa u/mnm 3akasa.

[2] - Tapudbl ykasaHbl C yueTom Bcex Hanoros M cbopos (B Tom uncne - HOC 20%) v moryT 6biTb M3MeHeHbl OnepaTopoM CBS3W C yBedoMneHneM ABOHeHTa He
meHee, yem 3a 10 ([ecsaTb) AHel Yepes cpeacTBa MAccoBOW MHGopMaLun 1 (unn) B MecTax paboTbl ¢ aboHeHTamm, a Takke, o ycmoTpeHnto OnepaTopa CBSau -
yepes cant OnepaTtopa cBs3n. [nata 3a pacnpocTpaHeHuWe (AOCTaBKy) CWrHanoB (TpaHCTALMIO) obs3aTenbHbIX 06LIEfOCTYMHbIX TENEBU3MOHHBIX KaHanoB He
B3MMAaETCS.

Anpeca mecT pabotbl ¢ aboHeHTamu: yn. AeTosaBofckas 3a, yn. Kuposa, 109, yn. 10 Jlet Oktsbps, 53, yn. Xonmoroposa, 11, yn. Yamyptckas, 304 A, yn.
MonopgexHas, 111

[3]- Mpu nonb3oBaHuM Ycnyramu cesan no MakeTy ycnyr «basoBblity N0 MapkeTUHIOBOM akummn «KomnnekcHoe npeanoxeHues» (aanee — Akumsi) aboHeHTCKas nnata
YCTaHaBMMBaeTCA C Y4eTOM CKUOKM B pa3mepe, npegycMOTpeHHoM ycrioBuamn Akuwmu. AGOHeHTCkas nnata cnucbiBaetcs ¢ Jlvuesoro cyeta ABOHeHTa
aBTOMaTUYECKM B NMOMHOM 0b6beme He no3pHee 1-ro yucna mMecsua, creaytLlero 3a MecsLeM Nonb3oBaHus Ycmyron cea3n. ABOHEHTY BbiaenseTcs oauH Nuuesoi
CYeT, Ha KOTOPOM OTpaxarTcs moctynneHust cpeactB Onepatopy cBsan oT AboHeHTa 3a Ycnyrw cssisu «floctyn B MHTepHeT «fom.ru», Ycnyrm kabenbHoro
TenesuaeHns «Jom.ru», Yenyru cesisu «JomaluHuin TenedoH «[lom.ru» a Takke CnucaHue 3TWX CPeACTB MPOMOPLMOHAmNbHO pasmepy nnaTtbl 3a YCnyru cBsiau,
OKasblBaembIx Mo ALK, OT 0BLLEro pasmepa eXeMeCsYHO NnaThl 3a YCryru CBsi3u, OkasbiBaeMble No AKLMA.

4] - pononHuTenbHas ycnyra BKKYAET HACTPOMAKY CUrHana TENEeBU3WOHHBIX KaHanoB, CUrHam KOTOPbIX pacnpocTpaHsieTcs (nocTaensieTcs) OnepaTopoM CBSian
(TpaHcnupyeTcs), Ha OfHOM TenenpueMmHuke AGOHEHTA, a TaKke YCTaHOBNEHME OYEPEAHOCTM TPaHCMSLMKW CUTHANOB TENEBM3MOHHBIX KAHANoB Ha OfHOM
TenenpuemHuke AGOHEHTa B COOTBETCTBUM C NOPSAKOM, ykadaHHbIM AGOHEHTOM.



