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OMUCAHKE YCNYry OOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1, Onepatop cBsi3u npegocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesan OnepaTopa CBS3W, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEKOMMYHMKALMOHHbIX CETeil, B TOM Yucne K CeTu VHTEpHET, npuem 1 nepefauu TeneMaTUYeckux aMeKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn AaHHbIX, 3a
WCKIIOYEHVEM Nepeiayy roNOCOBOM MHGOPMALMM (COEAMHEHWS MO CETU Nepefiaun AaHHbIX, 33 UCKIOYEHUEM COEAMHEHUA Ans Leneit nepefayy ronocoBoi MHGopMaLym; AOCTyN K
ycryram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopaMu CBs3W, CETW Nepedadn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C ceTblo cBa3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMOE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnaumeath YCNyru CBA3W B MOPSAKE, B CPOKM M Ha YCIIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHnn [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpW HaNM4WM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHHS.

2. TEPMWHbI 1 ONPEQENEHWA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop npu BblAENeHNM Ans 3TUX Leneit YHUKAMbHOTO koaa UaeHTdMKaLmy;

«OnucaHve Ycnyr» - HacTosILLMI [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeocTaBNEHWs M MOMb30BaHUS YCnyr, a Takke npouedypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycrmyrn u apyryto Heobxogumyto uHcbopmauuio. Onucanve Yemyr pasmelaercs OnepaTopom CBsi3W Ha cailTe M MOXeT
nepefaBaTtbcs ABOHEHTY B MOMEHT noanucanus 3akasa;
«MepemelleHrey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEHTa AEHEXHbIX CPEACTB MO faHHOMY [loroBopy Wnu OTAenbHbIM 3akasaM B CYET MOralleHusi paHee
06pa3oBaBLLENCS 33A0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;

«ABOHEHTCKast NUHNS - NUHWAS CBA3K, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TexHW4eckue CpeacTBa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npefoctaeneHus Ycnyr no [lorosopy v
nepepaHbl Onepatopom cBsian AGOHEHTY BO BrlafeHue 1 Nonb3oBaHue B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenunto goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;

«Monb3oBaTenbckoe (OKoHewHoe) obopypoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHue NpefoCcTaBNeHNst YCyru CBsiauy» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBsaw, 3aperncTpupoBaHHbIit TexHU4eckoi cnyxboii Onepatopa cBsiau;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;

«Ycmyra no npefocTaBNeHNto AOCTyNay - COBOKYMHOCTb AencTBuir OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns ABOHEHTY YCryr CBS3M W BKIHOYAIOLLMX
hopmupoBaHue ABOHEHTCKO NWUHUM W NPUCOEAMHEHME C ee MoMoLLb [Monb3oBaTenbckoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCMMOCTM OT BuUAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio [OCTyna MOryT BKMtoYaTh B cebs
ocyLjectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;

«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanmu4um TEXHUYECKOI BO3MOXHOCTY;

«Tapudebl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycnosust onnatsl Yenyr OnepaTopa CBsiau, kOTopble BKMovaloT B ce6si: Tapudbl NPefoCcTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha JOMONHUTENbHbIE YCNYru;

«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus aoctyna AboHeHTy k CeTu v onnatel Ycnyr no npefocTaBneHnto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEr0 AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble nnaHbl» - YCrOBMS NOMb30BaHNS M ONfaThl YCnyr CBsA3u;

«Tapudbl Ha [JOMOMHMTENbHbIE YCIYT» — YCIIOBIUS MPELOCTaBMNEeHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBsau ABOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHON, He 3aBuCALLeil OT
0bbema (haKTU4ecky NonyYeHHbIX Yenyr;

«Y3en cBsi3uy - CPeACTBa CBA3M, pasMelLieHHble Ha CeTU 1 BbINOMHAKLLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha loboM BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCnyr cBsau;
«MomelLLeHne» — NOMeLLEeHNe, HaxoasLeecs BHE 30HblI OTBETCTBEHHOCTU OnepaTopa CBA3u, rAe MOXeT bbiTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasneHns Yenyr no [loroopy,
npuHagnexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«TexHomorust focTyna* - MeTog npegocTaBneHus goctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npegoctasnexus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefiadm AaHHbIX B KOMMbIOTEPHbIX CETSX CO CKOPOCTbIO A0 1 [uT/cek;

*Mpu HANUYMYM TEXHNYECKON BOMOXKHOCTM.

«OCHOBHOI TapneHbINA NNaH» - TapuchHbIiA NRaH, KOTopbIt onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCS Ny NPeLoCcTaBneHnt JOCTyna K Ycnyre u MoxeT
ObITb U3MeHeH B AanbHeiileM AGOHEHTOM MyTEM aKTWBALMW pYroro OCHOBHOTO TapudHOrO MnaHa, AECTBYHOLIEro B MOMEHT aKTUBALWM, He MO3AHee MOCNEHEro Yucna Mecsiua,
npeaLLIecTBYOLEro Mecsily Nomnb3osaHust Ycnyramu no TapudHOMy MnaHy. M3MeHeHHbIi ocHOBHOWM TapudHbid nnaH Gymet AedcTBOBaThb C 1-r0 uucna criedyrollero mecsua.
AKTUBMPOBaHHbIT AGOHEHTOM OCHOBHOI TapudHbIil NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeiCTBYHOLIEro Ha MOMEHT aKTVUBALWM, B Ka4eCTBE OCHOBHOTO, He
3aBMCYMO OT TOrO, aKTUBNPOBaH N ABOHEHTOM Kakoi-nnbo [1ononHUTENbHBI TapudHBIA NMaH, eCrin MHOE He MpeaycMOTPEHO ycnousmmu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He M3MEHUN TapuchHbIN NMaH, To B CriedyolleM MecsiLie AeiCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue W nonb3oBaHue OGopynoBaHvem (B cnyyae, ecnv OBopynoBaHue nepefaHo BO BrafeHve W nonb3osaHue ABOHeHTa) crnucbiBaeTcs ¢ Jluuesoro cuyeta ABoHeHTa
aBTOMaTMYECKV B MonHoM obbeMe He noaaHee 1-ro yncna MecsLa Nonb3oBaHUs YCIyroi, Nocne Yero NpoMcXoanT aBToMaTuyeckast akTyBaLms OCHOBHOMO TapucbHOro nnaxa, ecnv nHoe
He npedycMoTpeHo Hactosmm OnucaHuem yenyru. B cnyyae oTcyTcTBus Ha 1-0e ymncno Tekylyero mecsia Ha JiuueBom cyete AGOHEHTa AEHEXHbIX CPEACTB B pasmepe abOHEHTCKOI
nnatbl N0 OCHOBHOMY TapucpHOMY MMaHy, a Takke Mnathl 3a BrageHue u nonb3oBaHue OBopynosaHuem (B criyyae, ecnn OB6opyaoBaHue nepefaHo BO BRafeHWE W MONb3oBaHue
ABOHeHTa) W Npu 3a4nCrieHnn B fanbHellem Ao 15-r0 yMcna TeKyllero Mecsiia BKIOUMTENbHO Ha JIMLEBOI CYeT JEHEXHbIX CPEACTB [0 pa3Mepa abOHEHTCKOW nnaThl, nraThl 3a
BnageHve 1 nonb3oBaHne ObopynosakueM (B cryyae, ecnu ObopynoBaHue nepefaHo BO BnageHue 1 nonb3oBaHne ABoHeHTa) aboHeHTCKas naTa no OCHOBHOMY TapudHOMY nnaHy, a
Takke nnata 3a BnageHve v nonb3osaHne OBopynoBaHuneM cnmucbiBaeTcs ¢ luueBoro cyeta AGOHEHTa aBTOMaTUYecku B MofHoM obbeMe, NOCne Yero MpoMCXOaMT aBToMaTuyeckas
aKTUBaLMs OCHOBHOTO TapudhHOro nnaHa, AECTBOBABLLETO B NPeablayLieM MecsLe, b0 MHOTO paHee akTMBMPOBAHHOrO ABOHEHTOM Ha TeKyLUWA Mecsi OCHOBHOrO TapudHoro nnaxa,
ecnn Hactosium OnucaHueM YCnyru He npedycMOTpeHa BO3MOXHOCTb MONb30BaHWsS YCnyramu CBSI3M BHE 3aBMCMMOCTW OT Hanuuusi Ha JIMLEBOM CYETE [EHEXHbIX CPEeacTB,
[OCTATOYHbIX ANS akTuauuu TapudHoro nnaxa. Mpu 3auncneHnm nocne 15-ro umncna Tekylero mecsua Ha JluueBoi cyeT AGOHEHTa [JeHEeXHbIX CPEACTB A0 pa3mepa aboHeHTCKoM
nnatbl MO OCHOBHOMY TapudHOMY nnaHy, nnaThl 3a BnageHue v nonb3oBanne OBopynosaHuem (B cryyae, ecnu O6opyaoBaHve nepeaaHo Bo BriafieHe 1 nonb3oBaHne ABOHeHTa),
ABOHEHT [0MKEH CaMOCTOSITENbHO aKTMBMPOBAThL B KAYECTBE OCHOBHOTO OZMH U3 Yka3aHHbIX Ha caiite Onepatopa cBsi3u B pasaene «/uuHblit kabUHET» COOTBETCTBYHOLMX TapudHbIX
NMaHoB, AENCTBYIOLMX Ha MOMEHT aKTUBaLMM, ecin HacTosiLM OnrcaHuem ycnyru He npeaycMOTpeHa BO3MOXHOCTb MONb30BaHWs YCIyramu CBSi3W BHE 3aBUCUMOCTM OT Hanuyusi Ha
JInueBom cyeTe [eHeXHbIX CPEACTB, AOCTATOMHbIX ANs akTBaLum TapudHoro nnaHa. ABoHeHT Brpase B Moboi AeHb TeKyLIEero MecsLa akTMBMPOBaTh APYroit OCHOBHOW TapudHbIn
nnaH, AENCTBYIOLLMIA HA MOMEHT aKTUBALWK, Ha TEKyLYWiA MECSAL| C NepecYeToM NnaThbl 3a MoNb3oBaHWe Ycrmyramu No npasunam, yCTaHoBNEHHbIM HACTOSLLMM MyHKTOM. B aTom cryyae,
npu u3meHeHnn 6e3numMuTHOro TapudHOro NnaHa Ha Apyroit 6e3nNUMUTHbIA TapUHBIA MNaH KONMYECTBO U CTOMMOCTL NOTPEBNEHHOTO 4O MOMEHTa aKTVUBaLMW HOBOrO TapudHOro nnaHa
Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TeKyLEero Mecsila Ha YCroBUsiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpu W3MEHEeHUM OCHOBHOTO
TapuchHOro nnaHa B TeKyLLeM MecsiLie Nonb3oBaHue Ycnyramu BO3MOXHO Npy Hanuumn Ha Jinuesom cyeTe ABOHeHTa Nocne akTBaLym HOBOTrO OCHOBHOTO TapudHOTO nnaHa AeHEXHbIX
CpeacTB B pasmepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY TapudHOMy nnaHy, ecnu Hactoswum OnucaHuem ycryru He npedycMOTpeHa BO3MOXHOCTb MONMb30BaHWs Ycnyramu
CBSI3Y BHE 3aBMCUMOCTY OT Hannuusi Ha JIMLEBOM CYeTe AEHEXHbIX CPEACTB, AOCTATOMHbIX [N1s akTUBaLMM TapudHoro nnaHa. AGOHEHTCKas nnaTa no HOBOMY OCHOBHOMY TapudHomy
nnaHy nocne €ro akTBaLWM CMMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYEcTBa [HEN (PaKTU4YeCKoro Nonb3oBaHus Ycnyramu. MpaBuna u3MeHeHuss TapucpHoro nnaHa
ykasaHbl Ha caiite OnepaTopa cBs3u. B TeueHue ogHOro MecsiLia BO3MOXHa aKT1BaLMs TONbKO OAHOT0 OCHOBHOTO TapudHoro nnaxa. Hannune akTMBMpOBaHHOMO OCHOBHOTO TapudHoro
nnaHa sBnseTcs 00s3aTenbHbIM YCrIoBMEM ANS NONb30BaHUS YCryro.
«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTUBUPOBaHHBIN ABOHEHTOM nocne 3akntoueHUs [lorosopa U npefocTaBneHus JOcTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONONHUATENBHO K HEMY. AGOHEHT MOXET NOAKMKYNTL OfMH AOMNONHUTENLHBIA TapUHBIA NRaH, AOCTYNHBIA AN NOAKIOYEHNS!, AEUCTBYIOLLMX HA MOMEHT akTUBaLuM. [epeyeHb,
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YCIOBMS aKTUBALIMK, MOMb30BAHNS 1 CPOK AEWCTBUS TapudHbIX NaHOB, KOTOPbIE MOTYT GbiTb aKTUBMPOBAHbI B KA4YECTBE AOMOIHUTENbHBIX K OCHOBHOMY TapudHOMY niaHy, ykasaHsl Ha
calite onepatopa CB3W. [lononHuTenbHble TapucHble nnaHbl MOTYT He WCMONb30BaThCs abOHEHTOM. Hamuuve akTUBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
o6s13aTenbHBIM AN MOMb30BaHNS AONONHATENBHBIMY TapuHbIMK NiaHaMm.

TepmuHbl, ucronbayemsle B [lorosope, B OnucaHuu Ycnyr n npyHUMatoTcs, TakuM 06pasoM, kak oHu onucansl B OnucaHum Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3Ha4eHnm, ykasaHHoM B [lorosope, ecnn OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO fpyroe.

3. TEXHUYECKWE MOKA3ATENN N TEXHUYECKUKWME HOPMbI YCNYTU CBA3N

3.1. Opranu3auust focTyna k Ycryram cBsiau ocyllecTensieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 Méu/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTenbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHta n Cetbto OnepaTopa cBsiav B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. [locToBEpHOCTL Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot o6bema nepeaaHHoit MHOpMaLK B TeueHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmi yanamu Cet Onepatopa cBS3u He [oMmkHa npesbilwath 1% 3a PacyeTHbIn nepuop.

3.6. Cropoctb foctyna k Cetu UHTepHeT ans Fast Ethemet — o 100 M6ut/c, ans Gigabit Ethenet - no 1 [6uT/c, ecnu uHOe He NpesyCMOTPEHO COOTBETCTBYIOLUMM TapuHBIM MraHoM.
3.7. foctyn (B TOM YKCcne ckopocTb focTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha yrpasneHue kotopbiMi OnepaTop CBsi3u He 0BnagaeT, He rapaHTMpyeTcs.

4."YCIOBIA OKASAHWA'Y CITYT CB 5311 s

4.1. NMpu nonb3oBaHuKM Ycnyramu cesisu Onepatopa cBsia AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcronb3oBaTb Anst MonyyeHust YCnyr cBsiau MOAeMbl, KOMMbioTepHoe obopyaoBaHue W nporpammHoe obecrieyerue, WHoe obopynoBavue U Buabl [onb3oBaTenbckoro
(okoHu4eHHOr0) 0BOpy[OBaHNs (Hanee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoit
®depepaLiun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0BopyaoBaHue;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, OGLLEPOCCUIACKOMY UMW MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHus MaTtepuanoB, OCKOpONSOLMX YENOBEYECKOE [OCTOMHCTBO, ANsi Nponaraxmbl Hacumus, pasxuraHus pacoBod M
HaLOHanNbHON BPaXAbI, ANS XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He nepeaasatb, HE BOCIPOM3BOANTL W HE PACcMpOCTPaHATL NMiobbiM CNocoboM NoCpencTBoM YCyr CBsA3n NporpaMmMHoe obecneyerine unu apyrie
maTepuarsl, NOMHOCTBIO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMK ApYruMU npaBamu, 6e3 COOTBETCTBYIOLLErO pa3peLLeHns BnafensLia;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCcTpaHeHust «cramay (TenemMaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, NpeaHa3HaYeHHbIX HEONPEErNeHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x NpeaBapuTENbHOMO COrMacus U He NMO3BOMAIOLMX ONPEAEnUTL OTNPaBUTENs 3TOr0 COODLLEHNS, B TOM YMCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnn
hanbCnduLMpOBaHHOTO aapeca OTNpaBuTENs) 1 BPe[OHOCHOMO NPorpaMMHoro obecneyerms. B 4acTHOCT, ABRAIOTCS HeAOMYCTUMBIMIA CeayHoLLMe AENCTBUS:

4.1.5.1. MaccoBasi paccbinka HEcornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHBbIX nuceM (mass mailing). Mog MaccoBoi pacchinkol noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchbinka OAHOMY nonyyatento. Mog anekTPOHHBIMM MUCbMaMi NOHUMAOTCS COOBLUEHNS ANEKTPOHHOM NOYTbI, MECCEHIKEPOB M APYrUX NOAOOHBIX
CPeLCTB NIMYHOro 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHas pacchinika 3NeKTPOHHbIX MUCEM PEKMAMHOrO, KOMMEPYECKOrO UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxallnx rpybble u ockopbutensHble
BbIPAXEHWS M NPEANOXEHNS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHcepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PaCcChINKK CTATEM, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHOM
KoHdepeHUMM unm cnucka paccoinku (offtopic). 3geck 1 aanee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHuun, dopymbl 1
3MEKTPOHHbIE CTIMCKM PACChINKA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMIA PEKNAaMHOrO0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWA, CoaEpXKaLLMX NPUNOXEHHbIE haiinbl, kKpoMe
Ccrnyyaes, koraa Takve COODLYEHMS SBHO pa3pelleHbl MpaBunamu Takoi KOHdepeHuun nubo ux pasmelleHne 6bINO COMMAcoBaHO C BnajensLami UNu agMUHACTPATOPaMK TaKoil
KOH(bepeHLn NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopMaLm nonyyaTensM, BbCka3aBLUMM paHee IBHOE HeXenaHue nomy4atb 3Ty MHopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX MMM MPEAOCTaBMEHHbIX MHEOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLIMKOB, aApPeCOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.4.) B Kavectse
KOHTaKTHbIX KOOPAWHAT NPY COBEPLUEHNN Mi0BOr0 W3 BbILLEONUCAHHbIX [ECTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 kakoit Toukv CeT HTepHeT Obinu CoBepLUEHbI 3TV AeNCTBIS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO OBCRYXMUBaAHWS, PEMOHTA UMK MHOMO BO3aencTBMs Ha ABoHeHTCkyto nuHmuio u OBopygosaHue OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
OnepaTopom cBs3u oTkmioyeHne Obopynosanus OnepaTtopa CBA3N OT 3NIEKTPOCETH, CAMOBOMBHOE BCKPLITUE M/MNK noBpexaeHne yetpoincTs CeTn.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHMN
ABoHeHTa; obecneunTb AOCTYN cOTpyAHUKkam OnepaTopa CBS3u Ans OkasaHus YCnyr, yCTpaHeHUs Henonagok, HencnpaBHOCTEN, a Takke ANs NPOBeAEHNst NNaHOBO-NPOMUNAKTUHECKUX
paboT 1 MoaepHM3aLyM ceTi B cooTeTCTBIM ¢ Onucanmnem Yenyr. B cnyyae HeobxoanmocTin 06paLLaTbCs OT CBOEr0 MMEHI B OpraHbl YNPaBeHNst MHOTOKBAPTUPHOTO XINOro AOMa, rae
ABOHeHTY oKa3bIBatoTCA Yenyru, Ans opraHusaLmn Aoctyna coTpyaHnkos Onepatopa CBA3n B NOMELLEHNS AaHHOTO A0MA C LieMblo YCTPaHeHNs HencnpasHocTeil Ha CeTw.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYAOBaHMS, PacONOXKeHHbIX B MoMeLLeHM.

4.1.9. He npucoeauHsits k ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; MCMOMb30BATL s AOCTYNa K
CeTn OnepaTtopa cBs3u ToNbKO Takoe Nonb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cryyasx MpepbiBaHNs NpefocTaBneHns YCnyrv ceasun 1 (Wmv) yxyaweHus kavectea Yenyr ceasu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cry4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaMU AOrOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxeruu [loroBopa u/unu noboro 3 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTcs obopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
! He COCTOSLLMA Ha PErNCTPaLMOHHOM yyeTe Mo MecTy XuTenbCTBa B [lomelleHnn, obecneunsaeT cornacie cobCTBEHHWKA AaHHOTO oMelleHns Ha okasaHue Ycmyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBSA3M O NPeKpaLLeHU CBOEro Npasa BafieHus v (Unu) norb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamuminm, NacnopTHbIX
BaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesbiwatowni 60 (LLlectnpecstn) Heit ¢ MomeHTa u3MeHeHms. [lo MoMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a Takke npu He yBegomneHnn AboreHTom OnepaTtopa cBA3u okasaHHble Yenyru onnaunsatoTcs ADOHEHTOM 3a BeCb NeproA A0 MOMEHTa NPeKpaLLeHns okasaHns Ycnyr ceaau.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkoM nunum 1 O6opyaosaHus OnepaTopa cBsiau, Haxoaswuxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst ObopynosaHus
1 OnepaTopa CBsi31 K ero akcnnyatauuu; komneHcupoBaTb Onepatopy CBsian yBbITKM B Cryyae yTpaThl Uik nospexaeHns AGOHeHTCKoN nuHun unu OBopyaoBaHUs (3a UCKIKOYEHVEM
yObITKOB, BO3HUKLIMX MO BuHE OnepaTopa CBsiaW), pasMeLLeHHbIX B MoMeLLEHUN, B COOTBETCTBUW C JECTBYIOLLMM 3aKoHOAaTenbCTBOM M [orosopom B TeueHue 3 (Tpex) AHelt ¢
MOMeHTa BbiCTaBneHns OnepaTopom CBsi3M COOTBETCTBYyoLero cyeta. Onepatop €BA3W 0CBOGOXKAAETCA OT OTBETCTBEHHOCTW B CRyyae BO3HWUKHOBEHWS MO BuHE ABOHEHTa
HencnpasHocTeil Ha AGoHeHTCKoM muHUM, OBOpyAOBaHMM CBS3N M TenenpuemHuke, Haxoaslmxcs B [omelleHnn, npu 3TOM abOHEHTCkas nnata HauMCnfeTcs M OnnaumeaeTcs
ABoHeHTOM. He pomnyckaTth CaMOBOMBHOMO BCKPbITUSH /UMK NOBPEXAEHUS YCTpoicT CeTi, CaMOBONBLHOMO NOAKIOYEHUS UMK OTKIKOUYEHUSI ABOHEHTCKON MHMN.

4.1.15. He npopaeaTb W He nepedaBaTh TPETbUM nuuam Ycnyri, okasbiaemble Onepatopom cesiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsizaHHOCTM no [orosopy
TpeTbiM nuuam 6e3 npeaBapuTeNbHOMO MMCbMEHHOro cornacus Onepatopa casan. Mpu HecobnioaeHnn aaHHoN 0Bs3aHHoCTI, OnepaTop CBA3M MEET NPaBo B OJHOCTOPOHHEM NOPSAKE
pacToprHyTb [loroBop. He gonyckate ucnonb3osahne Monb3oBaTenbckoro (OKoH4eHHoro) obopyaosanmus 6es napons. ExenHeBHO NpoBepATb Hanuure napons Ha Monb3oBaTenbCkom
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBUs naporsi AGOHEHT 06si3aH UCKMIOUNTL JOCTYN NMiBbIX NWL B VHTEPHET ¢ ucnorb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
0bopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BoaMTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmbiM sk3emnnspom O6opyposanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BnafeHue v
nonb3oBaHue ABoHeHTa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosilem Onucanuu Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopoM CBsi3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycryrit B nonHoM obbeme 1 B onpeaeneHHsle [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEBOro cyeTa Ha caiitax
OnepaTtopa CBA3v, Npy NPeAoCTaBNEHNN Takol BO3MOXHOCTM OnepaTopom cBsian

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbLIX MEPONPUSATUIA 1 (MNn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pa3melLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY 6bInu okasaHbl YCryru, v BbINOMHSATH WHble 00s13aTenbCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBO MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkasaHue Ycnyr, obpaTuBlumc k Onepatopy CBsian B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycnyr npuocTaHaBnvBaeTCa CO [HS, CreaylolLero 3a HeM nonyyeHns Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, eCcrin Bonee No3aHMIA CPOK He NpeaycMOTPeH 3aseneHnemM ABoHeHTa. Mpu aTom ¢ ABOHeHTa B3NMaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
OKa3aHus YCnyr CBS3u B COOTBETCTBUN C Tapudhamu Ha AONONHUTENbHbIE YCIYTU.



. YJIbSIHOBCK

4.1.21. CamocTosTensHo 0BecneynTs 3alyuTy OT SMEKTPUYECKOrO NEpeHanpsikeHUs, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOrO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aluTa OT SMEKTPUYECKOro MepeHanpskeHns AOIMKHA ObiTb ocyljecTeneHa ABOHEHTOM, ¢ COBMiofeHNeM NpaBim M HOPM JKChAyaTaLuy
3MeKTPUYECKUX NMPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWMX YCTAHOBMEHHbIM [EACTBYIOLNM 3aKOHOAATENbCTBOM TPeOOBaHMAM, NpeaoTBpALLAIOLLNX
NPUYMHEHNE BPeAa 300POBbIO 1 XM3HK, yiiepba MMYLLECTBY, NOBPEXAEHUS NOMb30BATENBCKOTO (OKOHEYHOTO) W (Mn) MHOTO 0B0PYAOBaHUS B pe3ynbTaTe BO3HWKLLETO NepeHanpsiKeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpeq
nepeaayn faHHbIX (ANEeKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YNCIE ONTUYECKOI) N BNEMEHTOB KpenneHns aboHEeHTCKOM NuHMK. MepeHanpskeHns Ha aBOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBeAEHN NapasnuTHbIX TOKOB NMPK rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpK KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBO CETM, HAKOMMEHUM CTaTUYECKUX 3apsifoB Ha BO3AYLUHbIX NIMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMbIKaHUs CUNOBOW CETM UMW BbICOKOBOMbTHOM NMUHMW 3MEKTPOnepeaadn U Mpoumx TeXHOreHHbIX U hopc-MaxopHbix obcTosiTenscTax. MepeHanpsikeHne Ha abOHEHTCKOM NUHWM W
arnemeHTax kpenneHns aboHEHTCKOI IMHUI MOXHO HabnoAaTb, kak Mpu KOTTEKHOI 3aCTPOKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 06513yeTcs nepes NOAKMIoHEHNeM N
oTknioYeHnem kabens ot O6opynoBaHWs Bcerga BbikMovaTh anekTponuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBEYaeT 3a
BO3MOXHbIE MOCNeACTBUS B Cyyae HecobniofeHnst AGOHEHTOM HacTosLLEro nyHkTa OnucaHns ycnyr.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aapecoB, TenedoHOB U T.N.) TPETbMX NUL, KPOMEe Cryyaes, KOTha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPefoTBPALLEHMI0 UCTIONb30BaHUs pecypcoB Cetn VIHTEpHeT TpeTbuUMM NULaMK OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, MapOMEN M NPOUMX KOAOB aBTOPU30BAHHOIO AOCTYNA W NpouMX koaoB Ans Bxofa B CeTb VHTEPHET).

4.2.2. ®anbcudmrkaums csoero IP-agpeca, MAC-agpeca csoero [Nonb3oBaTenbckoro (OKOHeWHoro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHhopMaLum Npu nepepaye AaHHbIX B CeTb MHTEpHET.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX agpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetun VHTepHeT
B SIBHOV (popme paspeLLaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBaHue kaHanos cesav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpaduka OT MHbIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecnevenns OnepaTopa CBS3W UM WHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE NOMbITOK HECAHKLMOHUPOBAHHOTO AocTyna k pecypcam CeTtu WHTEpHET, NpoBedeHWe WnM y4acTe B CETEBbIX aTakax W CeTeBOM B3foMe, 3a
VICKIIOYEHNEM CIyYaeB, KOrfia ataka Ha CeTeBOM Pecypc NPOBOAWTCS C SBHOTO pa3peLUeHns Bradenblia unv aaMruH1CTpaTopa 3Toro pecypca. B Tom uncne sanpelueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMambHOro (YHKLMOHUPOBaHUS anemeHToB CeTu VHTepHeT (koMmmbloTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTBus, HanpaBreHHble Ha NOMYYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Ui UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe U MoaNdMKaLmMs NporpaMMHOro 0becneyeHns Uk AaHHbIX, He npuHaanexawux AGoHeHTy, Bes cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaTopaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnoneaHoi MHGopMaLmK, CO3AatOLLE NapasuTHYH Harpy3Ky Ha 3TW KOMMbOTEpbI Ui 06opyaoBaHUe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBbILALLMX MUHUMArbHO HeobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHBbIX ee anemeHToB. He
ponyckaeTcs BkntoyeHne B O6opyaosanre Onepatopa cBsav 6e3 cornacoBanns ¢ OnepaTopom CBA3M AONOMHUTENbHBIX MPUOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAmexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NpensTcTBoBarna Obl HeAO06POCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearvpoBaTb Mpu OBHApYXEHUM CRy4aeB Takoro WUCMoMb3oBaHUs. MpuMepamn MOTEHUMANbHO NPOGNEMHONM HaCTPOIiK CETEBBLIX PECYPCOB U MHOO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON NyBnMKaLMm cepepbl HOBOCTEN (KOHKEPEHLMIA, rpynn);

4.2.7.3. cpencTaa, NO3BONSIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Le0CTYNHbIE LUMPOKOBELLATENbHbIE aApEca NoKaMbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CMINCKI PaCChIKN C HE[OCTaTOYHOM aBTOpMU3aLMel MOANUCKU UNu 6e3 BO3MOXHOCTH ee OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe AGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHasi ¢ OnepaTtopom
CBSI31 HAacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 0653yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetolwmmucs y Onepatopa cBsian
nuueHausmu. MHdopmmposats AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

43.2. Mo 3asBke ABOHeHTa yCTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLME MOMb30BAHUK YCRyramu, Mpy YCHOBUM BbINOMHEHUs ABOHEHTOM
obs3atenscTs no [loroBopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpaumn 3asBku, a B Cryyae NMOBPEXAEHNS MarucTpanbHbix ceteit — 14 (YeTbipHaguatm)
pabounx gHeR, v BbINONHATL UHbIE 06s3aTenbCTBA, NpeaycMoTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEOEHMS HOBbIX, M3MEHEHUs AedCTBYIOWMX Tapudos, B NOpsiaKe, NPELyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHoe He NPeSyCMOTPEHO AECTBYIOLUM 3aKOHOLATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnaTbl 3a YCmyru CBA3W MO MUCbMEHHOMY 3asBneHnio AGOHEeHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTaMu, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae NpepbiBaHus npegocTaBneHns YCyri CBA3u, MpU HanM4uy NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHBI TEXHUYECKO cryx6bl OnepaTopa CBsau.

4.3.5. MsBewatb AGOHEHTa O NpednoraraeMblx NepepbiBax B NPeAOCTaBAEHUN YCNyr CBSA3M, CBSI3AHHBIX C HEOBXOAMMOCTbHO NMPOBEAEHUS MNAHOBO-NPOdUNaKTUYeckux pabot, He
no3gHee, YeM 3a CyTkM [0 MpearnonaraeMoro Havana WX npoBeAeHUs:, MyTeM pasMeLLeHUst MHGopMaLMM Ha COOTBETCTBYIOLMX caitTax Onepatopa cesiau. [poBedeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee Yem 4 (YeTbipe) yaca noapsy He cuntaetcs MpepbiBaHeM NpefoCTaBneHNs YCnyru CBSA3u 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop cBsia Ha [JOOGPOBONLHO OCHOBE MPUHUMAET Ha cebsi JononHUTeNbHbIE 0653aTenbCTBa N0 YCTAHOBKE Ha CBOEM 0GOPYAOBAHUM CBS3M NPOrPaMMHOT0 obecreyeHus,
HanpaBreHHOTo Ha OrpaHU4YeHWe pacnpocTpaHeHnst «cnama» ABoHeHTaMm. OrpaHuyeHre pacnpocTpaHeHUs crama ocyluecTsnsietcs OnepaTopoM CBsian B 0GbeMe, KOTOPbIA MOXET
obecneunTb NporpaMmmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTIONTHEHWE YCTAHOBMEHHBIX HACTOSALLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpeayCMOTPEHHOM
[eCTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTUPYET MONHYI0 3aluTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHo W KpYrmocyTOYHO MonyyaTb MHCOPMALMOHHO-CIPABOYHbIE YCMYrW, B TOM Y1Cne — O COCTOSHUM JILeBOro cyeTa, MHGopMaLWMo 0 NOPsAKe W YCNOBUAX MOMb30BaHMS
Yenyroit Ha caiite OnepaTopa CBsau, a Takke Nno TenedoHam, ykasaHHbIM B pekuauTax Onepatopa cBsisu, npu coobieHnn ABoHeHTOM HoMepa [loroBopa v CooTBETCTBYHLLEro 3akasa
(TMorvHa 1 Mapons - Mpu HanWuMK) UK MHOM MHCOPMaLWK, MO3BONSIOLLE AOCTOBEPHO YCTAHOBUTb NMYHOCTL ABOHEHTa, B TOM YKCE — NapoNbHOTO COBa, B CIyyae NpeaocTaBleHns
OnepaTopom CBS3W Takol BO3MOXHOCTU ABOHEHTY. OnepaTop CBsi3M WMEeT MpaBo OTKIOHWUTL COOTBETCTBYIOLLMIA 3anpoc AGOHEHTa B Crlyyae COOOLUEHNS HEMOMHON UMK HETOYHOM
UHEopMaLMN.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaThl 3a YCnyri CBSA3M 3a AHW, B TOM YWCHE NPEBbILLAIOLME HOPMATUBHBIA CPOK YCTPAHEHMUS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe ABGOHEHTa, a Takke B WHbIX Cryyasix, MPeAyCMOTPEHHbIX [ECTBYIOLMM 3aKoHOAaTeNbCTBOM. [ins odopmneHns nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHOLMM
NUCbMEHHBLIM 3asiBrieHeM k OnepaTopy CBSiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CrieLmManbHbIX akuMsiX, NPoBOAUMbIX OnepaTopoM CBsiaW, YCTAHABMMBAMLLMX YCMOBUS NPeOCTaBNEHUs YCAyr, OTAMYHbLIX OT YCHOBUA,
yCTaHOBMNEHHbIX HacTosAwmm Onucannem. O NpoBefeHWM AaHHbIX aKLuiA, yCrioBusx akumii OnepaTop cBsian MH(opMupyeT AGOHEHTOB MyTem pasMeLLeHnst MHpOopMaLmMK Ha caiiTe
Onepatopa CBs3n u/unu JONOMHUTENBHO B APYruX hopMax no yemotpeHuto Onepatopa cBsau. YuacTie ABOHeHTa B MapKETUHIOBBIX 1 MHBIX CieLanbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMM OTMeTkamu B 3akase. B cryyae oTkasza AGOHEHTa OT y4acTWsi MApKETUHIOBLIX W MHBIX CrieLparnbHbix akuusix AGOHEHT Brnpase
06patuTbCst k OnepaTopy CBSA31 C COOTBETCTBYIOLLMM 3asBNIEHNEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpnocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu otpuuyatenbHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa noraiueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBS3uW, eC MHOe He NPpeayCMOTPEHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. TIpou3BeCcTM NONHOE WM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs YCnyr, cBsidaHHoe ¢ 3ameHon O6opyaoBaHus, NporpaMMHOro obecneyeHnst Unu NpoBeaeHust apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh n passuTus Cetw, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms 06 aTom ABoHeHTa B ntoboil dhopme no
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ycmoTpeHmnto OnepaTtopa cBsian 0 NpoBeAeHNst paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 30poBbio M 6e30macHoCTY Nioael;

4.5.1.4. Ecnn ABoHeHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3akoHHBbIX Lieneid, unv xe nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBnelHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMyaTaLuu WnM  WUCmonb3yeT HecepTuduumvpoBaHHoe [lonb3oBaTenbckoe (OkoHeyHoe) OBOpy#OBaHMe, a Takke €cnu monyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k OBopynoBaHuio Onepatopa CBsiau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiwem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLuaeT ycnosns [lorosopa, Onucanmns Yenyr, 3akasa, UHbIX [JOKYMEHTOB, SBMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, yCTaHOBMEHHbIX
3akoHogaTenscTBOM Poccuitckoit Pepepavmm.

4.5.2. VameHsTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl HA AOMONHUTENBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBoi MHAOpMaLMK U (nn) MHGOPMALMOHHbIE CUCTEMBI, @
Takke HbIM criocobom Mo yemoTpeHuio OnepaTopa CBs3n, eCit MHOe He NPeyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuuTb TpeTbuM nUUam 3akmoyatb [Oroop, a Tawke OCyLecTBAsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsiaW; nepefaBaTb MONMHOMOYMSI MO MCMOMHEHMIO
HacToslero [loroBopa TPeTbMM NiLAM, B TOM YuCne Ans OCYyLLECTBNEHUS NHAOPMALMOHHOTO 0becnyxmBaHus 1 pacyeTos no [loroBopy; nepeaasatb (yCTynatb) TPETbAM NLaM Npaso
TpeboBaHMA HEUCNIOMHEHHbIX abOHEHTOM AeHEeXHbIX 0BA3aTeNLCTB Nepe/ onepaTopoM CBA3N.

5. NOPAAOK MPEAOCTABIEHIAA'Y CITY A CBAS1 15

5.1. [lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT AOMKEH NPOWU3BECTH onnaTy Ycnyr no npefocTaBneHno A0CTyna, 3a BrafeHue W Nonb3oBaHWe KaxabiM
ak3emnnsipom O6opynoBaHust B NepBOM nocne npefocTaBneHnst ABOHEHTY [ocTyna K Ycnyram cBsiau v nognucausi CTopoHamu AkTa chaum-npuemki yeryr no npefocTaBneHnto
AOCTyna MecsLe 1 NepBoHaYanbHbIA aBaHCOBLIA NNaTeX 3a Nonb3oBaHWe YCryramu CBA3N B pa3Mepe, YCTaHoBNEHHOM HacToswmm Onucannem Yenyr, ecnu B Onucanmn Yenyr He
ykasaHo MHoe.

5.2. Ycnyra no npegoctaenenuto goctyna ABOHeHTy okasbiBatoTcst OnepatopoM cBsian B Teveue 5 (MsTu) pabounx aHelt ¢ MOMeHTa onnatbl ABOHEHTOM cTouMocTi Yemyr no
NpeAoCTaBNEHMIO JOCTYNa U NEPBOHAYaNbLHOrO aBaHCOBOTO NraTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsian, no Tapudam OnepaTopa cBsian B NOMHOM 06beme, ecn UHOe He
ykasaHo B HacToswem OnucaHum Yenyru u/vnm 3akase.

5.3. Mocne 3aBepLueHns Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBS3M NPOU3BOAUT NPOBEPKY MPEAOCTaBNEHNS AOCTYNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBheHunio [OCTyNa HEeMocpeaCcTBEHHO nocre ee
Oka3aHusi nubo OTKasaTbCH OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTUBMPOBAHHYIO MpeTeHawio. ®akT Hapnexallero okaaHus ABGOHeHTy Ycnyru no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofnMcaiHsIM CTopoHami AKTOM caumn-NpuemKki Yenyri no npeaoctaBnenmio aoctyna. Npegoctaenenve Yenyrv CBA3n B nepeoM MecsLie
[AeicTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCnyri o NpefocTaBnernio 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb30BaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXoavMas TexHyeckas nHGpopMaLyms Ans NpeaocTasneHns Joctyna K Ycnyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucBauBaeTcs ums (login) n naponb (password) ans Bxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHS! Naponisi U NONy4YeHus MHOpPMaLMOHHO-CMIPaBOYHbIX YCITYT, CBSI3aHHbIX C UcnonHernem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBSi3u nocne
3aknioueHus [loroBopa v noanucaHus 3akasa naponbHyto dpasy 1 knoyeBoe croBo B pasfene «/uuHblil kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsisun coobliaeT AGOHEHTY
naposb NPy YCrIoBUW NPaBUNLHOTO YKaaH!st UM NaporbHOM dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoeKk CeTeBOM KapTbl U (MUNK) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOO
060opyaoBaHus, ceTeBbIX CryX0, npoun3seseHHbIX ABOHEHTOM camocTosiTenbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NOCHEACTBIS HeCaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMbloTEpe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun aeicTeus [lorosopa wivnu cooTBeTCTBYHOWEro 3akasa (He3aBUCMMO OT MpuuMHbl) BepHyTb Onepatopy CBsian ABOHEHTCKYIO MUHMIO W
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (IsTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTaMu, yCTaHOBNEHHbIMI OnepaTopoM CBSI3W, €CI UHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHu ABOHEHTOM 06s13aHHOCTH No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke NoTpeboBaTh BO3MELLEHNS PacXofoB, CBA3aHHbIX C eé
BO3BpaTOM (BKNIOYas cyaebHble nanepxkm). Mpu HeucnonHenn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnaaeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb ¢ AGOHeHTa ctoumocTb ObopyaosaHus, AercTaylolyto y OnepaTtopa CBsi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as cyaebHble nanepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro Bo BrageHue 1 nonb3oBakue Obopynosanus coobiuute OnepaTopy cBsav nytem HanpaBneHus AGoHeHTom OnepaTopy CBsaun
COOTBETCTBYIOLLErO MMCLMEHHOTO 3asiBRIEHNs O ero yTpaTte B Mectax paboTsl ¢ aboHeHTamu Onepatopa cassu, Mbo coobmts OnepaTopy CBA3K O BbIXOAE U3 CTPOS NepeAaHHOro BO
BnageHve v nonbaosaxne ObopyaoeaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro Bo BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
TONbKo nocne Bo3spaTa ABoHeHTOM Bblileawero u3 ctposi O6opynosanus Onepatopy cesisu. Mpegocrasnedne ObopyaoBaHus ABGOHEHTY Mpou3BoauTCs NMBbIM yAOGHBIM Ans
Oneparopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpayeHHoro unu nospexaeHHoro Obopyaosanms, feiicTsyoLel y OnepaTtopa CBA3N Ha MOMEHT OnnaThbl COrMacHo
Onucanntio Yenyru, B criyyae NOATBEPXAEHUS TeXHU4eckumyn cneupanuctamu Onepatopa cBsian, 4To Bbixos O6opyaosaHns W3 cTpos npousowen no BuHe AGoHeHTa. B cnyyae
NOBPEXIEHNs NepefaHHoOro BO BnafeHue W nonb3oBaHue ABoHeHTa OGOpYHOBaHMS (3@ WCKIKOYEHWEM MOBPEXAEHUA, BO3HWMKWWX No BuHE Onepatopa CBsiaW), B TOM uucrne
noBpexaeHni kopnyca O6opynoBaHus, He NO3BONSIOLME B AanbHeNLLEM akcnyaTupoBaTs O6opyaoBaHMe /UNK CYLLECTBEHHO HapyLLAtoLWnX BHeWHWIA Bug OBopynoBaHms, AGOHEHT
BoamelLaeT Onepatopy cBs3n yObiTki B pasmepe ctoumocTv Obopyaosanms. B cnyyae BbIxoaa nepefaHHoro Bo BaaeHue v nomnb3osanne AboHenta O6opyaoBaHns 13 CTPOs Mo BiHe
OnepaTopa CBsi3v €ro 3ameHa Npon3soauTcs OnepaTopom CBA3M 3a CBOW CHeT.

6. MPABUIA NONB3OBAHNA YCNYTAMU CBA3U I ——,

6.1. OcpmumanbHble cooblueHus ans AGoHeHTa pa3MeLLatoTest Ha caiite OnepaTopa CBsi3u.

6.2.0nepatop cBA3n 1 ABOHEHT He UMEIOT NPaBO pasrnaluaTh MOMMH U Naporb, UHbIE BblaeneHHble AGoHeHTY OnepaTopom CBA3W NAEHTUMUKALMOHHBIE MPU3HAKN TPETbUM N LaM, 3a
WCKNIOYEHMEM CrlyyaeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenscTBoM Poccuiickoin Gefepavmm.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasriaLleHnn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMBO CaMOCTOSTENLHO B pasaene «JIMYHbIi
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHMLKMaTvBe OnepaTopa CBA3W NOCNE COTNacoBaHNs COOTBETCTBYIOLIETO N3MEHEHUS C ADOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsisu, a Takke ee obHoBneHue obecneunBaetcs OnepaTopoM cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
0AHOCTOPOHHEM MOPSsiAKe BLIHOCUTB PELLEHKe O AOMYCTMMOCTM pa3MeLLieHIst NoNb30BaTeNbCKX MaTepuarnos Ha cepepe OnepaTopa cBsiau.

6.6. MHdbopmaums o cocTosiHum JnLieBOrO cYeTa, a Takke CTaTUcTUKa No NoTpebneHHbIM Yeryram v pacxofoBaHnio CpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHus JinueBoro cyeTa Ha caiite OnepaTopa CBsau.

6.7. OkasbiBaemble OnepaTopom CBA3W YCnyr He npedHasHayeHbl Ans paboTbl C MPUNOXEHUSMM OMPXKEBBLIX TEPMMHANOB B peanbHoM BPEMEHM; A UCMONb30BAHNS MHBIX
NPUNOXeHWIA, HeCTabunbHOe COeANHEHNE C KOTOPLIMM Yepes CETb Nepeaayn AaHHbIX MOXeT NoBreyb npuunHeHne AGoHeHTY yiuepba, nHbIX HeyaobCTB.

7. TAPVIOB I A TTATEXK11 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, yctaHoeneHHbIM OnepaTtopoM cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3akasa, ykasaHbl B OnucaHun Yernyr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM YuCne, MOTYT ObITb M3MeHeHbI OnepaTopom CBsi3W B pamMKkax MapKETUHIOBbIX MEPOMPUSITUN 1
(vrm) cneymanbHbIX akuyia, IpoBoaMMbIX OnepaTopom CBs3W, 0 YeM MOXET BbiTb MpocTaBneHa 0TMeTka B 3akase Ha Oka3aHue COOTBETCTBYHOLMX YCryr.

7.2. O Tapudax Ha Ycnyru cassn Onepatop cBsav MHPOpMUpYeT ABOHEHTa NyTeM pa3melleHnst MHgopmaLmn Ha caitte Onepatopa CBS3v Wnn AONOMHUTENBHO B ApYriAx (hopmax Mo
ycmoTpeHuto Onepatopa cBsian. Pasvep aboHeHTCkoi nnathl 3a MecsiL, B koTopom AGOHeHTY Gbin NpefocTaBneH JOCTYN K Ycnyram CBsi3u, ONpeaensieTcsl ¢ MOMEHTa NpefoCTaBrneHus
[0CTyna NponopLMOHanbHO KONMYECTBY AHEN NONb30BaHUS YCryramu CBsau.

7.3. B cnyyae nameHeHns Tapudos OnepaTopom CBS3M NMPOU3BOANTCS NepepacyeT nnathl no HoBbIM Tapudam OnepaTopa CBS3M C MOMEHTa UX U3MEHEHMS.

7.4. Monb3oBaHne Ycnyramn cesan Onepatopa CBA3W MOXET OCyLlecTBNATbCS ABOHEHTOM B cryyae, ecrn 6anaHc fuueBoro cyeTa AGOHeHTa He SIBNSETCS OTpULATENbHBIM
(MHdbopMaLmst o cocTosHUM JIMLEBOrO cyeTa, a Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXogoBaHUio CPeAcTs ¢ JIMLeBoro cyeTa AOCTYMHbI AGOHEHTY He3aBUCUMO OT
cocTosHus fluueBoro cuyeta Ha caiitax OnepaTtopa CBSi3M, B cnydyae npegocTaBneHus OnepaTtopom CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpeLyCMOTPEHO
COOTBETCTBYHOLLMM 3aka3om u/unn HacTosmm Onucanmem Ycnyru.

7.5. Onepatop CBsi3n MPON3BOANT HauncrieHe abOHEHTCKOM nnathl 3a Ycnyru cBssn, a AGOHeHT 06s3aH onnaumBaTb abOHEHTCKyD nnaTy 40 MOMeEHTa NpeKpalleHust [eicTeus
[loroBopa u/unu 3akasa, ecrv WHOe He MPeLycMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefoctasneHne Ycnyr cBsisw, 3a BnafeHue u nonb3oBaHue O6opynoBaHueM (B
cnyyae, ecnu O6opyaoBaH1e nepefaHo BO BrafieHne 1 Nonb3oBaHue ABOHEHTA) HAUMHAKOT HAYUCTISITLCS M B3UMATLCS, @ YCRyru CBSI3W HauMHaIoT oka3sblBaTbesi OnepaTopom CBS3M C
MomeHTa nognucaHins CtopoHamu AkTa caaum-npremKku YCnyrv no npefocTaBrneHnto AoCTyna (eCnm MHOE He npeaycMOTpeHo Hactoswmm Onucanmem Yenyrn uvnm cooTBETCTBYHOLMM
3akasom), nbo 3aka3om Ha Ycnyry cBa3u, BOCTYN K KOTOpOW Bbin NpeocTaBneH B COOTBETCTBIUM C paHee noanucakHbIM ¢ ABoHeHToM [loroBopom w/nnu 3aka3om, He3aBuCcKMO OT TOro,
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npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [onb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHne OGOpYAOBaHMEM HAYMUCTISIETCS
He3aBucuMO OT chakTU4eckoro NoTpebreHns Yenyr cBs3n 1o MOMeHTa Npekpallenuns aeiictans [loroBopa n\unu 3akasa.

7.6. ABOHeHT BHOCHT Ha JnLieBOI CYeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pasmepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynusLuve oT ABoHeHTa no [10roBopy, CYMTATCS BHECEHHBIMI C BHECEHUS HANMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (IMHAHCOBO-KPEANTHbIE
YUPEXAEHUS Ha YCMOBUSIX, YCTAHOBMEHHbIX (IMHAHCOBO-KPEANUTHBIMM YYpEXLEHUSIMU, NMMBO B NNaTexHble CUCTEMbI (BKNOYast TEPMUHanbI onnaTbl YCnyr), 1 3auucnsiotes Ha Jiuueson
CYeT, yKasaHHblii AGOHEHTOM B MnaTexHOM [JOKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTy Bbigensietcs [luueBoi cyeT no cooTeeTcTBytolemy 3akasy. Homep
JinueBoro cyeTa cooTBETCTBYET HOMEPY noAnucaHHoro CTopoHamm 3akasa). B cnydae, ecnivn HasHayeHve nnatexa AGOHEHTOM He Yka3aHO MIn He NO3BOMSET AOCTOBEPHO OMPeAEnuTb,
Ha Kakoil JILEBOI CYET NEPEYNCrATCS [EHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3auucrsiioTcs Ha Jinueson cyeT AGOHEHTA W yYUTHIBAKOTCS HA OTAENbHOM CHETE A0
MOMeHTa Hafnexallero ocopMneHns AGOHEHTOM MNATEXHbIX AOKYMEHTOB, NGO yTOUYHEHUS ABGOHEHTOM Ha3HauYeHUsi nnatexa. YTOYHEHWe Ha3HauYeHUs nraTexa NpOWU3BOAUTCS
ABoHeHTOM nyTem obpalueHns k OnepaTopy CBsiau B MecTax paboTbl ¢ aboHeHTamu, yctaHoBneHHbIx OnepaTopoM CBS3u, C COOTBETCTBYIOLIMM 3asiBNEHMEM C 0053aTenbHbIM
yKa3aHueM HOMepa YTOYHSEMOrO NNTaTeXHOro JOKyMeHTa, Homepa JTNLEeBoro cyeTa v NNaTexHoro A0KyMeHTa, Mo KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NAaTEX.

[leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnathl no [oroBopy, cnuckiBatotcs OnepaTtopoM cesiau ¢ Jluuesoro cyeTa AGOHEHTa B NEPBY0 OYepesb AN NOralleHUs! 3a[0MKEHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr 1 BHeceHne nnathbl 3a BnafeHve v nonb3oBakne O6opyaosaHuem (B crydae, ecnv OBopynoBaHne nepeaaHo BO BnageHue 1 nonb3osaHne ABOHeHTa) NPOU3BOANTCS
[EHEXHbIMU CPeLicTBaMU MO Bbibopy AGOHEHTa:

- HanM4HbIMK B Kaccy B Mectax paboTbl ¢ aboHeHTamu Onepatopa cBsi3u;

- BesHannyHbIM nepeumncrieHnem Yepes (PUHAHCOBO-KPEAUTHbIE YUYPEXKOAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (PMHAHCOBO-KPEAWUTHBIMM YYPEXOEHWSMU, @ TakKe WCMOMb30BaHUEM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnatbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B floroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qmHaHCOBO-
KpeauTHble yupexaeHust ABOHEHT B NNATEXHOM [OKYMEHTE [OMKEH ykasaTb (haMUnuio, MHULMAnb! U afipec, Mo KOTOPOMY NPOU3BEAEHO MPELOCTaBMeHUe eMy JOCTyna K Ycnyram.
Ocyuwiectansis nnatex, AGOHEHT NpuHUMaeT Ha cebst Gpemst pacxooB Ha YCNyrW YKa3aHHbIX YYPEXOEHUIA, NNATEXHbIX CUCTEM (ECHM OpraHW3aLms, MPUHUMALOLLAS NRATEX, B3UMaEeT C
nnaTenbLLyKa KOMUCCHIO 3a MPUeM nnaTexa);

7.10. Onepatop cBs3u ¢ cornacust AGOHEHTa MMeeT NPpaBo OCYLLECTBAATL NEPeMELLEHNe B CYET MOralleHus 3af0MKEHHOCTV Mo WHbIM [loroBopaM Ha MpefocTaBneHne YCnyr Cesu,
3akmioyeHHbIM ¢ OnepaTopoM CBsi3u.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky ABOHEHTY cueTa [fisi onraThl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKiM)
OTNpaBneHneM Unv WHbIMK criocobamm No aapecy ycTaHoBku Nonb3oBaTenbCkoro (OkoHeuHoro) obopyaosanmus. CueT 3a Ycnyru, okasaHHble OnepaTtopom cBsi3u B PacyeTHom nepuoge,
MOXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouThbl Wunm Ha caitte OnepaTopa cBs3n B pasfene «JuHblil kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPeHO 3akoHopaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SIBNSIETCS OCHOBaHWEM Anst ABOHEHTa He BHOCUTL NraTy B CPOK

8. OMPAHWYEHME OTBE T C TBEHH O C T /11500000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauvsaeT OnepaTopy CBsi3W HeycToiiky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexallyeii onnare.

8.2. CTOpOHbI 0CBOGOXIAKTCS OT OTBETCTBEHHOCTY B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue 06CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CMIOCOGOM OMOBECTUTH O Takux 06CTOsTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTepHET sBNseTcs A06POBOMbHBIM 06BbEANHEHNEM Pa3nnyHbIX ceTeil, OnepaTop CBS3W He HECET OTBETCTBEHHOCTM 3a HOpMarnbHoe (yHKLMOHMPOBaHWE 1 AOCTYMHOCTb
0TAENbHbIX CErMeHToB ceTn WHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMW y3nami Uiu CEpPBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
HELOCTYNHbI Yepe3 ceTb MHTEpHeT.

8.4. Onepatop cBs3u He 0TBeYaeT 3a obecneyeHne besonacHOCTH komnbloTepa ABOHEHTa M MHOTo 060PYAOBaHMS, UCMOMb3YEMOTO 1S NOMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHy0 Yepes ceTb VHTEepHeT WHGopMaLuio 1 He rapaHTUpYeT, YTO CofiepXuMoe komnbloTepa AGOHeHTa He DyaeT sBnaTbCs 06bekToM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkN, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBsiav B pesynbTaTe UCMonb3oBaHUst AGOHEHTOM TeX
“nm nHbIX pecypcoB Cet WHTEpHET, a Takke 3a NOCNELCTBUS UCMOMb30BaHUS AGOHEHTOM MiobbIX BUAOB MHGOPMALWMK W YCryr, MoMy4eHHbIX ABOHEHTOM NPy NONb30BaHUM Ycmnyramu
cBs3n (B ceT MHTepHeT). Onepatop CBA3M He NMPeAOCTaBnseT HUKaKuX rapaHTii nMnbo pekoMeHZaLmii U He HeceT KakoW-nMmbo OTBETCTBEHHOCTM 3a MOCMEACTBUS MCMOMb30BaHNS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALMN W YCYT, MOMYYEHHBIX C TOMOLLLI0 YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCTY B ClyYasix, NPELYCMOTPEHHbIX AECTBYHOLNM 3aKOHOLATENLCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae cboes B [onb3oBaTenbckoM (okoHeyHoM) obopyaoBaHus AGoHeHTa Unm niobbix TPETBUX ML, ECNW NOCNeAHee He HaXOAMTCS Nof NPsMbIM ynpaeneHneM Onepatopa CBA3M.
Onepatop cBsi3n He 06eCneYMBaET aHanm3 NPUYMH HEYJOBMNETBOPUTENBLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO ABGOHEHTA;

- B CNyyasix MCnomnb30BaHUsi AGOHEHTOM HEUCMPABHOTO UMK HE CEPTUCMLIMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060PYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOITEHOTO MPUCOEAMHEHNS JONOMHNTENBHBIX YCTPOACTB;

- HeKayeCTBEHHOI NN HenpaBWITbHO HAacTPOIIKkK Monb30BaTENbCKOro (OKOHEYHOT0) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHust ABOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHBIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UIMEIOLLEro BHELLHWUE UMW BHYTPEHHUE MOBPEXOEHNS;

- HenpaBuUNbHOM NpoKnagku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM NMHIN, MHBIE HEUCTIPABHOCTY, BO3HWUKLLNE MO BiHe ABOHEHTa Unv TPETBUX MWL,

8.8. dakTnyeckas ckopoCTb 0OMEeHa [aHHbIMM 3aBUCUT Kak OT MCMONb3yeMOro NPOTOkona obMeHa aHHbIMK, OT COCTOSIHUS 3MIEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO NMHWM,
ceTell Nepeaayu AaHHbIX NPOUMX ONEPaTOPOB CBA3M, a Takxke CEPBEPOB U APYroro CETEBOr0 060pyaoBaHMs, C kKoTopbIMU Monb30BaTENLCKOE (OKOHEUHOE) 060PYAOBAHME OCYLLECTBASET
0OMeH AaHHbIMM), TaK 1 OT HanMuns WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N ¢ YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOpOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeEHTY.

9. MOPSALOK TP EKPALLIEHIIS 10T OB 0 P A
9.1. Kaxgpin 13 3aka3os, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny C AaTbl ero nognucaHns obeumn CTopoHamu 1 [JeiiCTBYET B TEYEHWNE HEONPEAENEHHOro Cpoka, ecnu B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NofnucaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLIMM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasos B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeMm 3a 1 (OmouH) aeHb Ao Tpebyemoit AaThl PACTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VWHbIE NMPUYMHBI HE MO3BONAIOT JanbHeliwee npefoctasneHve Yenyr. Mpu atom Onepatop cBsav Bo3BpaLlaeT ABOHEHTY BHECEHHYHO NnaTy, YnnayeHHyo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble YCnyru, Ha 0CHOBaHUM NUCbMEHHOTO 3asBrneHus AGoHeHTa, 0ChopMnEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
Ccryyasx pacTopxeHus no uHuUmMaTee Onepatopa CBsian OymeT CuMTaThCs PacTOPrHYTBIM, @ OkasaHue YCryr npekpalleHHbIM ¢ MOMEHTa npekpalyeHnst AGOHeHTy JocTyna k Ycnyram
cBsi3u OnepaTopoM CBSA3N.

9.3. AGOHEHT npy ycnoBmuu onnaTbl (pakTU4ecky NoHeceHHbIX OnepaTopom CBS3W pacxofoB Mo OkasaHWio ABOHEHTY Ycnyr, a Takke onnaTbl NOTPEONEHHbIX JO MOMEHTA PacTOpXeHWs
[orosopa n/vnu ntoboro 13 3aka3os Ycnyr Bripase pacToprHyTb floroBop u/vnu nioboi 13 3akasos B noboe BpemMs B OQHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asiBMEHNS
Onepatopy CBsi3u 0 pacTOPXeHUN B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBSI3u, ECIN MHOE He yka3aHo B HacTosieM Onucanuy Yenyr u/unm cooTBETCTBYHOLIEM
3akase. [oroeop (3aka3) byneT cuuTaThesl PacTOprHyTbIM, @ OKasaHWe YCnyr npekpalleHHbIM CO [HsI, CriedylowmuM 3a gHem nonyyeHusi OnepaTtopoM CBsisM COOTBETCTBYHLLETO
3asBneHus AboHeHTa, ecrnin 6onee NO3AHMIA CPOK He MpeLyCMOTPeH 3asBneHueM AboHeHTa. B ykasaHHoM cnyyae ¢ JiuueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [EHEXHble CPeACTBa 3a
chakTyeckoe Bpems nomnb3oBaHns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBlumecs AeHexXHble CPeAcTBa Bo3BpaLLaTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMneHMIo J0CTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AencTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHuo AoCTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLErO coobLLeHus Ha caitte OnepaTopa
CBSI3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPEeAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWUHO YCroBwii [loroBopa, B TOM Yucre B
OTHOLLEHWN CYLLECTBEHHbIX YCMOBUIA, TO N3MeHeHnst B [oroBOp O(OPMNSIOTCA 3aKmMioueHMEM AOMOMHUTENBHOTO COrMalleHus. 3aKmoyeHne [ONONHUTENBHOTO COrMalieHns Mexay
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CTOpOHamMM NMpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, MpedycMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeobXxoauMOCTU M3MeHeHWst [loroBopa nyTem 3akniYeHnst AONONHUTENbHOMO cornaluerns Onepatop csfan ysegomnseT ABGOHeHTa mobbim
cnocobom no CBOeMy YCMOTPEHIO (MOCPEACTBOM pa3MeLLeHns yBe[OMIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmit, NoCpeaACTBOM ANEKTPOHHOM NOYTHI, MO TeNnedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, EClM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNbCTBOM. ECnn MHOe He NpefyCMOTPEHO YCNOBUSIMY JOMONMHUTENBHOTO COrNaLUeHIs, NOATBEPKAEHUEM 3aKIOYEHNS AONONHUTENBHOTO COrMaLLeHus CO CTOpOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasanHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYMMEHUS B Cuny. B WHbIX Cyyasx npu M3mMeHeHun
Onepatopom cBsav ycnosuit [loroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOoM AGOHEHTa nmyTeM pa3MeLLeHUs COOTBETCTBYIOLLEN MHOpMaLmMW B CPefcTBax MaccoBOM
WHchopMaLum uunn B Mectax pabotbl ¢ aboHeHTammu OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B ToM uncre 0 nepcoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npy 3aKmnioyeHnn n ucnonHeHnn CTopoHamu 0653aTenbcTs no [loroBopy, OCYLLECTBAAETCA C LieMblio NCnonHeHns TpeboBaHmMil 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocyllecTBneHmns
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanmM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWUS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[loroBopa. C MomeHTa 3akrtoueHust [loroBopa W [0 NMpeKpaLLeHUs UCTONHEHUs M0 HeMy 0Bsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTop CBS31 BnpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HAakoMNeHne, YTOYHeHe (0OHOBMEHWE, N3MEHEHNe), 3BNEYeHNe, 1Cnomnb3oBaKmne, nepedady (pacnpocTpaHeHme,
npefocTaBnexme, AocTyn), 6riokMpoBaHie, XpaHenue, 0beannymnBaHme, yaaneHme, YHITOXEHe NepcoHanbHbIX AaHHbIX C M/nu Be3 UCnonb3oBaHNa CBOMX NPOrpamMMHO-annapaTHbIX
CPeACTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHNst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop B3N 0653aH XpaHWUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepCoHanbHbIX aHHbIX,
npepocTaBnerHbix ABoHeHTom OnepaTopy CBA3M 1 NOpyyYeHne TpeTbuM nnlam o0bpaboTku (pacnpocTpaHeHne, NpeaocTasnenme, 4OCTyN) NepeoHanbHbIX AaHHbIX ABOHEHTa B Liensx
ucnonHeHus [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpefocTaBneHne CBeAeHW O HeM TPeTbUM NULiaM, B TOM YWCre onepaTopaM CBS3u, AOCTYN K YCryram KOTOpbIX
OCYyLLECTBNSIETCS C MoMolbio ceTelt casisn Onepatopa Cesiu. [laBasi cormacue Ha nonyyeHue peknamHbix MaTepuanos, AGOHEHT MoATBepXAaeT CBOE corracue Ha obpaboTky
nepcoHanbHbIX AaHHBIX 1 AaHHBIX 00 OKasaHHbIX Ycnyrax Ans Leneit NpoasukeHns ToBapos (paboT, ycnyr), B TOM y1cne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBakve, agpec
nuu, ocyLyecTenAoLLMX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeruio OnepaTopa B3N ykasbiBatoTca Ha caitte OnepaTopa CBA3M 1 A0BOANTCS [0 CBeAeHNs ADOHeHTa B
mecTax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3aKMtoyaeMblx OnepaTopom CBs3M C TPETbUMM NuLaMm SBRsieTCs 0653aHHOCTL 0BecneyeHnst TPETbUMI NnLamm
KOH(MAEHUMANBHOCTI NEPCOHambHbIX AaHHbIX U Ge3onacHocTy ux obpaboTku. MepeyeHb OeiicTBUN C NepCoHanbHbIMU AaHHBIMM - NtoBoe AeiicTBUE (OnepaLysi) UM COBOKYMHOCTb
AencTBIiA (onepawuit), CoBepLUaeMbIX C UCMOMNb30BaHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHNs Takix CPeACcTB C MepCOHanbHbIMU AaHHbIMM, BKM4as cbop, 3amuchb,
c1CTeMaTU3aLyIo, HakonneHe, XpaHeHue, yTouHeHne (06HOBReHe, M3MEeHeHIe), U3BNEYeHNe, UCnonb3oBaHne, nepeaady (MpeaocTasnexme, 4ocTyn), obeanuynBanme, brokuposaHme,
yOaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaHuu [oroBopa ABOHEHT BnpaBe BbIPa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM nuLaM, cBeeHuid 06
ABoHeHTe. Ecnu ABOHEHT He BbIpa3ur CBOETO HeCorracusi, Corracue cuuTaeTcs opopmreHHbIM nyTem nognucaHus [orosopa. B nepuog aeitcteust [loroBopa 0Tka3 0thopmisieTcs
nyTem Hanpasnexns AboHeHTom OnepaTtopy CBA3V MMCbMEHHOTO 3asBNEHMA.

10.5. NMibble yBepomneHus Onepatopom cBsi3n AGOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswmm Onucanvem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MocpeAcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, MocpeACTBOM TenedoHHOM CBA3M Uin NyTeM pa3meLLieHnst YBEeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
cBsian. Jliobble yBepomneHusi AGoHeHTom OnepaTopa CBS3W, €ClM MHOE He NpedycMOTPEHO HactoswmuM OnucaHnem Ycnyrv, 3akasom, BkNKYasi yBeaoMieHus ob oT3bise
npefocTaBneHHoro ABOHeHTOM cornacus Ha 06paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAeMbIX [EACTBYIOLMM 3aKoHo#aTenscTeoM PO, ocyljecTnsiores nytem
COCTaBMNEHNS MMCbMEHHOTO 3asBMeHNs, 0popMIfEMOro B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUONYECKYHO CUIy COBCTBEHHOPYYHOI MoanucK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBGCTBEHHOPYYHO noanucH
OnepaTopa CBsiaW, BOCMPOW3BEAEHHOTO C MOMOLLbK) CPEACTB MEXaHUYECKOro UMM MHOTO KONMpoBaHWst Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBSI3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNK NpekpaLLeHneM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3af0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/wnu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBum
coobLueHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
NaporbHOro CroBa, B cryyae npepoctasrneHus OnepaTopom CBSA3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsiaW UMEET NPaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae coobLUeHNs HeMoMHOM UNi HETOYHOW HdopmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe feHexXHble cpeacTsa oT AboHeHTa no [lorosopy, HbIM [loroBopam,
3aknioyeHHbIM ¢ OnepaTopom CBA3W, UMK OTAeNbHLIM 3akasaM nnatexu Ha Apyroi Juuesoi cueT ABOHeHTa, B TOM Y1Cne ANS noraleHns 0bpasoBaBLUeiiCcs paHee 3a40MKEHHOCTH
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, NO KOTOPOMY MPOU3BOAMIICS MNATEX, 3a4YNCTSETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHoON Ha Apyroit Juuesoit cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix JeHeXHbIX cpeacTs OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENedOH U UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpu HeucrnonHeHMM unK HeHaanexallem ucronHeHun OnepaTopom CBA3KM 06s3aTenbCTB NO OkasaHuto Ycnyr AGoHeHT o obpalleHus B cyn npenbsBnser Onepatopy CBA3
MUCbMEHHYI0 MPeTeH3nio C npunoxenrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANsS PAcCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NpeLbABASAIOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYHOLMM 3aKkoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO KOTOpbIM CTOPOHbLI HE MOTYT MPUiiTK K 060KAHOMY COrNacuio, NepeaatoTcs Ha paspelleHne Cyaa no MecTy HaxOXAeHWs
cunmana Onepatopa cBsau.

11. AHTMKOPPY M LIMOHHbIE TP E 0B AH /A
11. 1. KoHTpareHT 00653yeTcs cobnioaatb NpUMEHMOE POCCUACKOe 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHnuMBasCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O npoTMBOLENCTBIM KOPPYMLIANY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLENCTBUM NEranu3auum (OTMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

1 3aKOHOLATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTUBOLEACTBUKO feranu3auuy (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. NMpu ncnonHerun ceoux obs3atenseTs no [oroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUK UK MOCPEAHNKN He COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MPOTUBOpeYaT TPeBoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBANTCA OT MPSIMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM umcrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHO UMK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NnOOo ML ANs OKa3aHWS BIUSHUS HA X AENCTBUS N
peLLeHnst C Lienbio MomyyeHns Nobbix HeNnpaBoMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTYU K HApYLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOATENLCTBA UMM CTaTb NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOA4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpAreHTOM Cry4aeB HapyLUeHUs NOnoxXeHuin n.n.1,2. Boiwe KoHTpareHToM, ero adnnmpoBaHHbIMK nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B MUCbMEHHOI thopme yBeAoMUTb 06 3Tux HapyLeHnsix AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (DaKTUYECKOro HapyLUEHNS.

11.5. Takke B cnyyae Bo3HUkHOBeHNs y AO «3P-Tenekom XonanHr» pasymHo 060CHOBAHHbIX MOAO3PEHWIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATYU HApYLLEHNE Kakux-Nnbo NonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achpunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM U MHGOPMALMIO (LOKYMEHTbI), ONpOBEpratoLLve U NOATBEPXKAAKLLME (haKT HApYLLEHUs! B TeyeHne 14 aHell ¢ MOMeHTa BO3HUKHOBEHUSH NOA0BHOM pofa
MOZI03PEHNIA, @ TakkKe pacTOPrHyTb HACTOSLLMIA OTOBOP B COOTBETCTBUM C Tpeb6OBaHMAMM JECTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEOOCTABITEHME YCNYT CBASI JOCTY B MHTEPHE T « /1 OM. R U\

Tapudbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumeyaHune

«OnTumay - BKNKoYaeT ochopmneHmne 3akasa, peructpaumio ABoHeHTa, BbiaeneHue JILeBoro cyeTa,
hopmupoBaHmue ABOHEHTCKOW NUHUM MyTEM MPOKNafku Kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 MepBOW BXOLHON [BEpU, HACTPOIKY Ha KommbloTepe npotokona PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

900 1,2,3

9 «CTaHaapT» - BKMYaeT ocopmneHve 3akasa, peructpaumio AGOHeHTa, BbigeneHue Jnuesoro 1300

’ . 1,2,39
cyeta, (hopmmposaHre AGOHEHTCKOM NMHMW NyTeM Npoknagku kabens no HapyxHOWM NoBEepXHOCTU
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CTEHbl OTKPbITBIM CMOCOGOM [0 OAHOTO KoMMbtoTepa AGOHEHTa, HAaCTPOWKYy Ha KOMMblOTEpE
npotokona PPPOE ans ceTeBon kapTbl AGOHEHTa

«CTaHpapT nnwc» - BkMYaeT odopmreHne 3akasa, peructpauuio aboHeHTa, BblaeneHue
JivueBoro cyeta, dopmupoBaHe ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow

3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMnbloTepa AGOHEHTa, YCTaHOBKY CETeBOW 1600 1,2,49
kapTbl OnepaTopa CBS3W W HACTPOMKYy Ha KommbtoTepe npoTokora PPPOE ans ycraHoBneHHon
CETEeBOW KapTbl
«Jlroke» - BkiovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbieneHue JILEBoro cyeTa,
4 hopmupoBaHue AGOHEHTCKOM NHMM B [TOMELiEHWM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii 1500 1249
ABoHeHTa [0 0fHOro komnbtoTepa AGOHEHTa, HACTPOVKY Ha kommbloTepe npotokona PPPOE ans e
CETEBOW KapTbl, MPY HEOBXOANMOCTM - YCTaHOBKY CeTeBOM kapTbl OnepaTtopa cBsian
«Mepexon Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.
Tapudb1 Ha OGopygoBaHue
Croumoctb O6opyaoBaHus (BKknovas ero CTOMMOCTb YCTaHOBKM U HAaCTPOMKM
Ne HaumeHoBaHue 060pyaoBaHus Ans npeaocTaBneHMs gocTyna no YCTaHOBKY W HacTPOIiKy) ¢ nepegayen ero B O6opyaoBaHus ¢ nepepayen ero Bo
nin TexHonoruu Fast Ethernet, Gigabit Ethernet COOGCTBEHHOCTb, PYo. BnageHue U nonb3osaxue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanus Yenyru)
BecnposogaHoit mappytusatop Jom.ru Wi-Fi D1 [10] Rotek RX-22301/
1. Rotek RX-22200 1250 500
BecnposogHoit maplpytusatop dom.ru Wi-Fi D1 [10] TP-Link Archer
2. C20 1980 500
BecnposogHoit mappytusatop Jom.ru Wi-Fi D3 [11] TP-Link Archer
3. C5 3240 -
BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]
4, TP-Link Archer C9 5500 -
5. BecnposogHoit mapwpyTusatop D-Link DIR 825/AC 3600 :
6 Apantep ceTeroi Power Line 1000 250
7 BecnposoaHoit Mmapwpytuzatop D3 [11] Wi-Fi D-Link DIR-842 3940 }
8 BecnposogaHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3240 :
9 BecnposogaHoit mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3940 }
Cuctema Wi-Fi Mesh Tenda MW3-3
10 8400 -

Mpumeyanus k Tapudram npegocTaBnenus gocryna u Tapucram Ha 060pyaoBaHMe:

1.

B CTOMMOCTb BKMKOYEHbI BCE HAnorm u C60pb|.

2.

Hactpolika coeuHeHusi ¢ IHTEpHET NPOM3BOAMTCS HA KOMMbKOTEPAX U APYriX YCTPOACTBax AGOHEHTa MMEIOLLMX:
-MHCTanNMPOBaHHYI0 NULIEH3VOHHYIO ONEPALIMOHHYIO0 CUCTEMY;

-He MeHee 100 M6 cBO6OAHOIO AMCKOBOTO NPOCTPAHCTBA;

-onepaTuBHylo NamsaTb He MeHee 64M6;

-oauH cBoboaHbii cnot PCI B cnyyae yctaHoBkv OnepaTopom CBsi3W CETEBOW KapThl;

Mpu HecobnioaeHUM T TpeboBaHU, NPpefoCTaBREeHe AOCTYNA HE rapaHTUPYETCS.

CeTeBasi kapTa, npepocTaBneHHas AGOHEHTOM, [OMKHA WMETb HeobxoauMble ANst MPefoCTaBMEHWst ycnyr ApaiBepa U WHTepdpeiichl. Crneuuanuctamu npousBoauTCs
yCTaHOBKa W HACTPOWKa TOMbKO CEPTUPULIMPOBAHHOMO 060PYAOBAHNS.

[ins ycTaHOBKM B KOMMbloTEP He06X0aMMO UMeTb 0auH cBoboaHbIn cnoT PCI. Ecnm B komnbloTep ABOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCI, To npegocTasnenve
[0CTyna no cooTBeTCTBYtoLEeMy Tapudy He BbinonHsieTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopom CBA3M Npu NpefocTasneH AGOHEHTY [OCTYNa U ykasaHHas B akTe
CAAYM-NPUEMKM YCIYT N0 NPEfOCTaBMNEHNI0 AOCTYNa, NepexoauT B coGCTBEHHOCTL AGOHEHTa U He mopnexuT Boepaty OnepaTopy CBs3W B Cryyae NpekpaLeHus AencTeuns
[orosopa n/vnu 3akasa.

lMonb3oBaHWe Ycryramm BO3MOXHO MpU YCIOBUM pa3MeLLeHusi komnbtoTepa AGOHEHTa, Ha KOTOPOM NMpu NpefocTaBreHnu AoCTyna K Ycnyram npoussefeHa HacTpoika
coeauHenus ¢ ObopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosiHumn He 6onee 100 meTpos ot O6opyAOBaHNS (B 3aBUCUMOCTM OT KONWYECTBA W CTPYKTYPbI CTEH U UHBIX
npensTcTBUi Mexay komnbtotepom ABoHeHTa n OBopynoBaHueMm), ecnu MHOe He NMpedyCMOTPEHO TeXHUYecKuMM Xxapaktepuctikamu O6opynosanus. O6opyaosaHve
npegHasHayeHo ansi pabotsl Ha cet flom.ru. OnepaTop cBsi3u obecneunBaeT yHKLUMOHMPoBaHUe OBopynoBaHUs TONbKO MpW Morb3oBaHuM Ycnyramu cesisu Onepatopa
CBSI3N

OGopynoBaH1e, Ucnonb3oBaHHble OnepaTopoM CBs3u Npyu MpeaocTaBneHun AGOHeHTY foctyna k CeTu cBsian OnepaTtopa CBsi3v 1 yKasaHHble B akTe caauv-npueMky yemyr no
npesocTaBneHNto A0CTyra, NepeatoTcsi AGOHEHTY B COBCTBEHHOCT.

O6opynoBatme, ucnonb3oBaHHble OnepaTopom cBsav npu npegocTaBnednn AboHeHTy foctyna k Cetu caasu OnepaTopa CBS3W 1 ykasaHHble B aKTe CAA4N-NPUEMKM YChyr no
npesoCTaBNEHNI0 JOCTyNa, SIBRSKTCS COBCTBEHHOCTbIO OnepaTopa CBsiaW M nepenatoTcsl AGOHEHTY BO BRafieHWe M Morb30BaHWe A0 MOMEHTa MpekpalleHnsi [ercTaus
[oroBopa w/ivnu 3aka3a. BHeceHue Ha fLeBo c4eT AeHEXHbIX CPEACTB 3a BriajieHne v nonb3oBaHue O6opynoBaHueM ocyllecTersieTcst AGOHEHTOM EXEMECSHHO B NOPSiaKe
npegonnatel He MO3[HEe NMEpPBOro AHS Mecsua BnageHus v nonb3oBakus O6opypoBaHveM. B cnyyae npekpalienus peicteus [loroBopa m/unn 3akasa nnata 3a nepuoj
BnageHus 1 nonb3oeaHns OBopynoBaHveM He Bo3BpallaeTcs. ExemecayHas nnata 3a BpeMeHHOe BnageHue 1 nonb3oeaHne Obopyaosanuem coctaenset 100 (Cto) pybrei,
nnata B3MMaEeTCsl, HE3aBUCUMO OT (haKTUYECKOro NoTpebneHus Yenyr casiau.

JlocTyn k cet ceasn Onepatopa cBsiau npefocTaenseTcsl ABOHeHTaM, paHee MoMy4MBLLAM AOCTYN K CeT cBf3n OnepaTopa CBSI3M MO WHBIM Tapudam NpefocTaBneHus
AocTyna.

Onnata ycryrv no NpefocTaBNeHno JOCTyna k Ycnyram cesiav nponssoautcst AGOHEHTOM B 3aBUCMMOCTU OT BbiGpaHHOro AGOHEHTOM aksemmnsipa OGopyaoBaHNs, a Takke
nonyyeHus AGoHeHTom OBOpYAOBaHUS BO BNafeHe 1 MoMb3oBaHue Uk B COBCTBEHHOCT.

10.

[Jom.ru Wi-Fi D1 — aByxamana3soHHbIii GecnipoBofHoi MapupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black, Rotek RX-22301, Rotek RX-22200

1.

[Jom.ru Wi-Fi D3 — gByxamnanasoHHbIn GecnipoBogHoi MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12.

[Jom.ru Wi-Fi D6 — aByxanana3soHHbIii BecnipoBogHon mMapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
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Monb3osaHue Ycnyramu Onepatopa CBS3M ocyliecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTA He SIBMSIETCS OTpULATENbHLIM  (MH(OpMaLWs O COCTOSHUM JILEBOro cyeTa M
CTaTUCTIKA NOTPEBNEeHHbIX YCnyr n pacxofoBaHmMio CpeacTs ¢ Jlnuesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3W), eCcriv MHOe He
npeaycMOTPEHO YCrOBIUAMM TapudHOro nnaka.

Tunbl TapudHLIX NNAHOB Npu nogknioYeHNM no TexHonorum Fast Ethernet:

Yckopenue ao 100 Méut/c MoxeT 6bITb TOMbKO AOMONMHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue fo 100 Méut/c coctaenseT 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuMy TapuHOro nrnaHa M 40 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBa AHEV
(hakTU4EeCKOro NOMb30BaHUS YCIyrami (BKIOYAET NraTy 3a Nofb30BaH1e abOHEHTCKOW IMHUEN).

Kak gononHuTenbHbIi TapuchHbIi NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CELyoLuMi MecsiL B Cryyae, ecri AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B KayecTBe AOMONHUTENBHOTO UMK MPOJOIXKAeT MoNb3oBaThCA YCNyroit. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABOHEHTY B
nepvog akTUBaLum Tapuda npesocTaBnseTcs AoCTyn B ceTb WHTepHET (BkniovaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpadvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH aHHbIM TapudHBIA NraH. KonnyectBo noTpebneHHbIx MerabailT He yunTbiBaeTCs. HacTpolika coeHeHIs! BLINOMHSIETCS MO
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocyllecTenseTcs Ha ckopocTi notpebnenus BrewHero Tpacdmka ¢ 10 go 02 yacos go 100
Méwur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama, MokanbHoro Tpaduka - Ao 100 MéuT. BoamoxHocTb noTpebnenns MynbTiumeava Tpaduka
C HEKOTOpbIX CreumanbHbIX MyNbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuCHe NOMHOCTbIO0 3akpbiTa, Onepatopom cBsaw, o yem OnepaTop
CBSI3W pa3mellaeT UHopMaLMio Ha calite. AGOHeHTCKasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycrnyram, B3MMaeTcst B
[€eHb NPefoCTaBreHus JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsiua. MapTHepckoii nporpaMmoi MoXeT bbiTb NpeaycMOTPEHO NpefocTaBneHne BOHYCOB, CKUAOK, aHTUBMUPYCOB M HBIX MPUBUMETIA.

WHTepHeT S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctasnseT 400 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHelwuHero Tpadnka ¢
10 po 02 vacos go 75 Méut/cex, ¢ 02 o 10 yacos fo 75 Méut/cek, Mynbtmeama Tpadvka — ao 50 Méut/cek, NokansHoro Tpadmka - Ao 50 Méut/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpadmka C HEKOTOPbIX CrieuManbHbIX MyNbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM uucre
MOMHOCTbI0 3aKkpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caiTte. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpesoCTaBNeHNst OCTyna K Ycryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

WHTepHet L MoxeT BbITb ToMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (hakTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKo NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AoCTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu notpebnenns BHeluHero Tpadmka ¢
10 go 02 vacos o 100 M6wut/cek, ¢ 02 go 10 yacos go 100 Mout/cek, Mynstumeana Tpaduka — go 50 Méut/cek, JlokanbHoro Tpaduka - go 50
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka ¢ HEKOTOPbIX CrielManbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yuncne NomnHoCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLWMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst AOCTyna k Ycnyram 0 MOMEHTA OKOHYaHWUS! KarneHaapHoro mecsia. MapTHepckoii nporpamMmoit MoXeT ObITb NpeayCMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W WUHbIX NPUBUIETUN.

Oom.ru S8 MoxeT BbITb ToMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 550 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChepylowWwni Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pyroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBar ApYroii TapuHbIid NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocylyecTBnsieTcs Ha ckopocTu noTpebnenns BHeluHero Tpadmka ¢
10 po 02 yacos po 75 Moéut/cek, ¢ 02 go 10 yacos go 100 M6uT/cek, MynbTumeana Tpaduka — go 75 Méut/cex, JlokanbHoro Tpadmka - o 75 Méut/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpacdmka C HEKOTOPbIX CrieLManbHbIX MynbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM uucre
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrnepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. [MapTHepckoil mporpamMmoil MoxeT ObITb NpeaycMOTpeHo
npegocTasneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NMPUBUIETUN.

Oom.ru L MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 650 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs KaneHaapHoOro MecsiLia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (hakTMYeCKOro Nomb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa NpekpawaeTcs C nocrneayloLed
aBTOMATMYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pyroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(korm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIA MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaylLmii Mecsy B cnyyae, ecnit AGOHEHT He aKTMBMpOBarn ApYroii TapuHbId NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM € yCNOBUSIMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMNboTEpa, C KOTOPOro BbiN aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. Konuiyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTCs. Ha nepuof akTuBauuv TapuchHOro nnaHa BbIAENseTcs CTaTu4HbI peanbHblit IP-agpec Ans nonb3oBaHus Ycnyramu cBsau.
Hacrpoiika coeguHenns BbinonHsieTcs no npotokony «PPP Over Ethernet»; nomb3oBaHve Ycnyroii ocyLiecTBNSETCS Ha CKOPOCTM MOTpebneHus
BHelwHero Tpaduka go 100 Méut/cek., MynbTumeaua, MokansHoro Tpadmka - Ao 100 Mout/cek.. BoamoxHocTb noTpebnenus Mynstumeaua tpadmka ¢
HEKOTOpbIX CrieLManbHbIX MyNbTUMEMa CEPBEPOB MOXET BbiTh OrpaHinyeHa, B TOM Yucre MONHOCTbH 3akpbiTa, OnepaTtopom cesisu, o Yem Onepatop
CBS3W pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKkast naTa B Mecsile, B kotopoM AGOHEHTY Bbin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTcs B
AeHb MpefoCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM KOMMYECTBY AHEW C MOMeHTa MpefocTaBNeHus AocTyna Kk Ycnyram 4O MOMeHTa
OKOHYaHWsi kaneHaapHoro Mecsita. MapTHepckoi nporpammolt MoxXeT BbITb NpeAyCMOTPEHO NpeaocTaBneHue GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX
npyBMNETUIA.




. YJIbSIHOBCK

Tunb! TapudHLIX NNAHOB Npu NogknoYeHNM no TexHonorum Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLu1 TapudHOro nnaHa W B0 OKOHYaHWs KarneH4apHOro Mecsila, B KOTOPOM OH Obif aKTUBMPOBaH, (HE3aBUCUMO OT KONWYecTBa [HEW
(bakTU4YEeCKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hamuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHWst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Crieaytolmii MecsiL, B crydyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € YCNIOBUSMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [JaHHbI TapudbHbI nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHst BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocylyecTBnsieTcs Ha ckopocTi noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 Mout/cex, MynbTumepua, NokanbHoro Tpadwka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuarnbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnaTa B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn Kk Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
[MapTHepckoi nporpamMmoit MoxeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETUN.

YckopeHue go 300 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue go 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM Tapu(HOTrO MnaHa M [0 OKOHYaHUs KaneHaapHoro Mecsiya, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONWYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANS NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pYA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENbHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCNoBMSIMI AAHHOTO TapudHoro nnaqa AGOHEeHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKkntoyaeT BHewwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmku) ¢ KoMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebneHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpoCTU noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 go 10
yacoB a0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocts notpebnenns MynbTumeana Tpadguka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSA3M pasMeLLiaeT uHopmaLmio Ha caitte. ABoHeHTCkas nnata B MecsLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyn K Ycnyram, B3MMaeTcs B eHb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KareHAapHoro mecsua.
MapTHepckoi nporpaMMoit MoxeT BbiTb NpefycMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUI.

YckopeHrue go 600 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 600 M6ut/c coctasnset 400 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln aKkTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBa [HEW
(baKTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abGOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUyeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KAYeCTBE AOMONHUTENBHOIO UMW NPOLOMKAET NONb30BaThCs YCyroit. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 600 M6uTt. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb oOrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS31 pa3melyaeT MHopmaLmio Ha caiiTe. AGOHeHTCKas nnata B Mecsle, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefoCTaBreH1e GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

WHTepHeT XXL*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnata coctaensieT 700 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOro nraHa 1 4o
OKOHYaHWs kaneHAapHOro MecsiLia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb30BaHus ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoja [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbINA MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapugHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CREayIoLLMiA MecsiL B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepuof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuid, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHus AGoHeHTom [loroBopa u/unu
3akaza Ha Ycnyrn uucposoro kabenbHoro Tenesupenus «Jom.ru TV. LieHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbiBaeTCa. Ha nepuop akTvBauuu TapudHOTO NnaHa BblAENsSeTCs CTaTUYHbIA peanbHbi IP-agpec ans nonb3oBaHWs Ycnyramu cessu. HacTpoitka
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTCS Ha CKOpoCTU noTpebnenus BHelwHero Tpaduka Ao
300 M6uT/cek., MynbTumeaua Tpachuka go 100 M6ut/cek, JlokanbHoro Tpadmka - Ao 100 Méut/cek.. BoamoxHocTts noTpebnenus MynbTumeaua Tpacpmka ¢
HEKOTOpbIX CreLuarbHbIX MynbTUMeaua CepBEPOB MOXET ObiTb OFpaHMYEHa, B TOM YuUCrie MOMHOCTbIO 3akpbiTa, Onepatopom cBsian, 0 Yem Onepatop
CBA3N pa3smelLaeT nHdopmaLmio Ha caiite. AGOHeHTCKas nnata B MecsLie, B koTopoM AGOHeHTY Bbin npegocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AeHb
npenocTaBneHns AoCTyna B pasvepe, MPOMOPLMOHANbHOM KONMYECTBY [HE ¢ MOMEHTa NpefoCTaBNeHus [oCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs
kaneHgapHoro Mecsitia. MapTHepckoii nporpaMmoi MOXeT BbiTb NpefycMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, HTUBMUPYCOB U UHBIX NPUBUETHIA.

Oom.ru XXL*

MoxeT BbiTb TONbKO OCHOBHLIM TapudhHbIM NriaHoM. AGoHeHTCkasi nnata coctaenseT 1000 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMM TapuchHOrO naHa v Lo
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KONMYECTBA [HEN (haKTMYeCKOro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIA MNaH B KAa4eCTBE OCHOBHOTO (KOMMYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTUBMPYETCS Ha CMeayIoLLmMiA Mecsil B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuid, NokanbHbiit 1 MynbTumegma Tpacuku) c
KOMMbIOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapucHbIA nnaH. Konuyectso notpebneHHbIx MerabaiT He yuuTbiBaeTcs. HacTpoitka coepuHeHMs
BbINONHsieTes no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyrol OCyLLEeCTBNSIETCS HA CKOPOCTM NoTpebrenusi BHewwHero Tpacmka ¢ 10 go 02
yacos o 300 Méwut/cek., ¢ 02 go 10 yacos go 300 Mo6ut/cek, MynbTmeama Tpadmka - go 300 M6ut/cek, JlokanbHoro Tpadmka - ao 300 M6uT/cek.
BoamoxHoCTb notpebnenns MynbTumeana Tpaduka C HEKOTOPbIX CrieuuanbHblX MynbTUMeAna CepBepoB MOXET ObiTb OrpaHNyeHa, B TOM uucne
MONHOCTbI0 3aKpbiTa, OnepaTopom CBsian, 0 Yem OnepaTop CBSA3M pa3smeLLaeT MHdopmaLmio Ha caiTe. AGOHeHTCKasi inata B MecsiLe, B KOTOpOM ABOHEHTY
Obin NpepocTaBneH AocTyn K Ycmyram, B3uMaeTcsl B ieHb NpefocTaBneHnst [ocTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY AHER ¢ MOMeEHTa
NpefoCTaBneHns [ocTyna K Ycmyram A0 MOMEHTa OKOHYaHWs KaneHpapHoro mecsua. [lapTHepckoir mporpammoit MoxeT ObiTb NpedycMOTpeHo
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

* npeaocTaBneHne ycnyr oCyLecTBNAETCA NpU Hanu4un 'y OnepaTopa CBSI311 TEXHWUYECKON BO3MOXKHOCTM. U,eHbI YKa3aHbl Ha yCINoBUAX peKJ'IaMHOVI

akumit «flom.ru Gigabit»

Mpumeyanus k TapudHbIM nnaHam:

1 Tapudhbl ykasaHbl ¢ y4€TOM BCex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHogaTenbcTeom Po.

2 OnnaTte NoAnexuT TOMbKO BXOAALLMIA TpachuK. B cTaTUCTUKe y4nTHIBAETCS TOMBKO BXOAALLMIA TPAGPUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTHIBAETCS.
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3 «JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ CeTeil onepaTopoB CBs3W, ¢ koTopbIMK y OnepaTopa CBSA3M 3akmn4eHs! LOroBOpbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3N ¢ Mmonocoi nponyckaHns — ot 1 Kbut/cek. MonHbIA nepeyeHb AaHHbIX ONepaTopoB CBA3M ykasaH Ha caiite OnepaTtopa cBS3u. Pa3mepHOCTb MOMochl MpomyckaHus,
yKkasaHHas B HacToswem OnucaHuv ycnyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 Kl'u.

4 «BHeLwHUMY TpadhmkoM cumuTaeTcs Tpaduk, He NpuHaanexalmin cetsm OnepaTopa CBsi3v C NoNnocon nponyckanus — ot 1 Kbut/cek.

5 "MynbTmegma" cunTaeTcs Tpachvk Co cnemanbHbIX MynbTUMeaMa CepBEPOB, PacionoxeHHbIX BHyTpU ceT OnepaTopa CBsau ¢ nonocon nponyckakus — ot 1 Kbur/cek.

6 [MoyToBbIN Tpachuk, nonyyeHHbI ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIAy Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU unm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryyae noyToBbIi Tpaduk onnayunsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadmka.

7 CraTtucTika no noTpeBbneHHbIM yCryram U pacxooBaHuMio CpeacTs ¢ JluueBoro cueTa npefoctaenseTcsl AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa CBsiau unn no
3anpocy B "Cnyx6y cepsuca” Onepatopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

8 lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHeHTa MOXHO caenats: 1. HannuHbimu B
MecTax pabotbl ¢ aboHeHTamu OnepaTopa cBsian 2. BesHanuyHbIM Nepedncnenrem Yepes UHaAHCOBO-KPEANUTHbIE YYPEXOAEHUS HA YCMOBUSX, YCTAHOBNEHHbIX (IUHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin céT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa cBf3u Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpeXaeHNs
ABOHEHT B NnaTexHOM [OKyMEHTe AOSIKEH ykasaTb (hamunuio, MHMLMans! 1 agpec, No koTopomy emy npegoctaeneH goctyn. MoapoBHo Bce crnocoBbl onnaTtkl On1caHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: 2-it nep. Mupa, 4.27, np-T. JleHuHckoro Komcomona, 4.33, yn. Psibukosa, 49a, np-T. YnbsiHoBckui, 4.1

9 Ecnn ABoHeHT B MOMEHT 3aKmioueHus [loroBopa u/unu 3akasa He Bbibpan noboit APYroi 13 0CHOBHbIX TapuchHbIX MNIaHOB, MOMb30BaHIe YCyroi OCyLIECTBAAETCS Mo
ocHoBHoMmy TapudpHomy nnany «[dom.ru Ly npu TexHonorum noakntodenns Fast Ethemet n ocHosHomy TapudpHomy nnany «[dom.ru Ly npu TexHonorum nogknioyeHns Gigabit
Ethernet.

10 Be3numMnTHbIM TaputHbIM NIAaHOM CYMTAETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcst 6e3nuMUTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCrnoBusX, NPELYCMOTPEHHbIX AaHHBIM TapUdHLIM NaHOM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMY TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMEHTa npefocTaBneHnst AGOHeHTY AocTyna k Ycnyram CBsiav 1 NOANMUCaHUS COOTBETCTBYIOLLENO
aKTa caauu-npuemMkv yenyr no NpedoCcTaBNeHmMio 4OCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
OkasaHus OnepaTopom B3 COOTBETCTBYHLLMX Yenyr casian Onepatop CBA3n BrpaBe AeMOHTUPoBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHNEM BCexX 3aTpaT Ha ABOHEHTa.

12 MMpu norb3oBaHUM Ycnyramu CBsian B COOTBETCTBUM C A@HHbIM TapuHbIM NNaHoM No MapKeTUHroBoW akuuu «KomnnekcHoe npepnoxenuer, neictayowlent ¢ 1 okTsibps
2010r (nanee — Akuusi), aboHeHTCKas nnaTa ycTaHABNMBAETCS C Y4ETOM CKUAKW B pasMepe, NpeaycMOTPEHHOM ycroBusiMu Akumu. ABOHEHTCKasi naTta, nnaTa 3a BhafeHue 1
nonb3oBaHne OBopynoBaHuem (B cnyyae, ecnu OBopynoBaHve nepeaaHo BO BnageHue 1 nonb3oBakue AGoHeHTa) cnincbiBaeTcs ¢ Jlnuesoro cyeta ABOHEHTa aBToMaTUYECKM
B NONHOM 0Bbeme He MosaHee 1-ro Yucna Mecsua, CrieayoLLero 3a MecsileM nonb3oBanns Yenyroit cesan. B cnyyae oTcyTcTBMA Ha 21-0e Yncno Mecsua, creaytoLuero 3a
MecsiieM Nonb3oBaHUs YCnyroit cesisu, Ha JluueBom cyete AGOHEHTA AEHEXHbIX CPEACTB B pa3mepe aboHEHTCKOW nnaTbl o TapuchHoMy nnaHy, nnaTthbl 3a BnafeHue u
nonb3oBaHue O6opynoBaHueMm (B cnyyae, ecnu OBopynoBaHue nepesaHo BO BriafieHUe U nonb3oBaHue ABOHEHTA) 3a NPeALIeCTBYHOWMIA MECSL, NONb30BaHUs YCNyroi cassun
OnepaTop CBS31 MMeeT NPaBo NMPUOCTAHOBUTbL OKasaHue Ycnyr cesan. AGOHEHTY BbifenseTcs oanH JTMLEeBoil CHeT, Ha KOTOpPOM OTpaxatoTca nocTynnewus cpeacts Onepatopy
cBs3n oT AGOHeHTa 3a BnafeHue u nonb3oBaue Obopyaosanuem (B cnyyae, ecnv O6opyaoBaHve nepefaHo Bo BraaeHue W nomnb3oBaHne ABoHeHTa), Yenyru cessu «[octyn
B WHtepHeT «[om.ru», Ycnyru kabenbHoro tenesugeHnst «Jom.ruy, Yenyru cssan «[omalunuit TenedoH «[om.ru», a Takke CrucaHue 3TUX CPeACcTB MPOMnopLMOHAnbHO
pasMepy nnaTbl 3a Ycnyri cBsiau, okasbiBaeMblx N0 ALK, OT 0bLLEro pa3mepa exeMecsivHoN nathl 3a Ycnyru cBsian, okasblBaeMble o AKLMK.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caiTe club.domru.ru

Tapudbl Ha AononHUTENbHbIE yenyri
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa umenn (login) 100 py6. 1
2 Cwmena napons (B ouce Onepatopa cBsiau) becnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) BecnnatHo
4 Bbiaenerue cratnyHoro peanbHoro IP-aapeca Ans nonb3osaHus Ycnyramu cessi no 6e3nnmmnTHoMY TapudHomy 450 py6 20 py6 7
nnaky.
5 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rIEKTPOHHOM BUAE (Mo TpeboBaHuio ABoHeHTa): 3a 1 150 py6 1
MecsiL
6 MpepocraBnenue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmuct A4 ¥o-
Peructpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapuchHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNOMHUTENBHO K TapudHOMy nnaHy, becnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOMO
8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM agpeca nomMeLLeHust (Mpn Hanuumn ObopynoBaHus (ans 10py6
Tapuda npepocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHUN) )
9 Mepeochopmnenme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuunn OBopynosaHus (ans Tapuda 10 0v6
npegocrasnenns gocryna Wi-Fi) n AGoHeHTCkoi inHUm) PYo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro maplupyTusatopa Wi-Fi 1000pys. 15
AByXA1ana3oHHoro '
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcraHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
13 MpurocTaHoBREHME OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccust Ha OTMYHO 1 py6. 1,6
ABOHeHTy npefocTaBnseTcs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsan B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLarHbIl nnaTex» onpeaenseTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok NMpefocTaBneHWsl cepeuca), C MOMEHTa onnatbl YCryr CBsiaw C
15 ucnonb3oBaHuem Cepauca «ObeluanHbI nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 30 py6.JcyTin

Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBssu. Mpn aTom aboHeHTCkas nnaTa cornacHo
TapudHoro nnaHa 1 ctoumocTtb Cepaica «OBeLLaHHbIN NNaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo
noracuTb B Te4eHne Cpoka npesocTaBneHuns cepaica. Cepauc akTupyeTcst ABOHEHTOM CaMOCTOSITENBHO B pasfene
«JInyHbIN kKabuHeT» Ha caitte OnepaTopa cBsiaw unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.

anMe‘laHMﬂ K TapmbaM Ha fONONHUTeNbHbIe yCnyru:

B cToumocTb Ycnyr BkNoueHb! BCe Hanoru 1 coopsl (B Tom uncne — HIC) no cTaBke, YCTaHOBNEHHOM 3aKoHOAATENbCTBOM PO.

CnevuanucTamn Npou3BOANTCS YCTaHOBKA W HACTPOIIKA TOMbKO CepTUPULMPOBaHHOrO 060pyA0BaHMS W NporpaMMHOro obecneyenus, npeaoctasnsieMblx AGOHEHTOM.

AxTuBMpoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pasaene «/InyHblIi kabuHeT» Ha caite OnepaTtopa cBsiau

Bl —

lprocTaHoBNeHWe oka3aHus YCnyr CBsi3n OCYLLECTBASETCS B NOpsiaKe, NpeaycMoTpeHHOM [JoroBopoM, ecniv MHOE He npedyCcMOTPeHO Ha caitte OnepaTopa CBsi3u.

BecnposopHoit mapwpyTusatop Wi-Fi, BecnposoaHoit mapipyTtusatop Wi-Fi aByxamanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), vcnonb3oBaHHble
OnepaTopom CBsian Npu npesocTaBnednn ABOHEHTY [OMOMHUTENBHO YCMYrM U yKa3aHHble B akTe CAa4qu-MpUeMKu YCryr Mo MpefocTaBneHuio AOCTyna, SBASIOTCS COBCTBEHHOCTbIO
Onepatopa cesian 1 nepeaatotcst AGOHEHTY BO BniafieHue v nonb3oBaHie 40 MOMEHTa npekpaLyeHus Aeiictaus [lorosopa uiunu 3akasa.

VckntoyaeTcss BO3MOXHOCTb AOCTyNa OAHOBpeMeHHO k Cailtam ceTW VIHTepHeT co credylowummi AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTM AocTyna MoxeT ObiTb ocyliecTBneHo AGoHeHToM B pasgene «JlMuHblit kabuHeT» Ha caitte Onepatopa cBf3u nubo B Mectax paboTbl ¢ aboHeHTamm,
yCTaHoBneHHbIMU OnepaTopoM CBsi3W, Ha OCHOBaHWW COOTBETCTBYIOLLErO 3asBneHns. BodobHoBneHue Bo3moxHOCTM fJocTyna k Caittam BO u3bexaHne COMHEHWS OCYLLECTBNSETCS Ha
OCHOBaHMW COOTBETCTBYHOLLIErO 3asBNeHnst ABOHEHTa B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIMKU OnepaTopoM CBs3M.

Ha nepvoa aktvBawum TapudHoro nnasa XXL no ycmoTperuio ABOHEHTa MOXET BbITb BbIAENEH CTaTUYHbIN peanbHbli IP-agpec Ans nonb3osaHus Ycnyramu casisu 6e3 B3MMaHWsi pasoBoii 1
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[ | exemecauroit nnatbl 3a BbiagneHne cTatuiHoro peanbHoro IP-aapeca.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) O6OPYJOBAHUA NO TEXHOJIOrMU FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
Onepatopa CBA3KM AGoneHTa

PNb3I0BATENBCKOES
(oxoneunoe)
0Gopyaosanmne AGoHeHT
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