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OMUCAHKE YCNYry OOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1, Onepatop cBsi3u npegocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesan OnepaTopa CBS3W, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEKOMMYHMKALMOHHbIX CETeil, B TOM Yucne K CeTu VHTEpHET, npuem 1 nepefauu TeneMaTUYeckux aMeKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn AaHHbIX, 3a
WCKIIOYEHVEM Nepeiayy roNOCOBOM MHGOPMALMM (COEAMHEHWS MO CETU Nepefiaun AaHHbIX, 33 UCKIOYEHUEM COEAMHEHUA Ans Leneit nepefayy ronocoBoi MHGopMaLym; AOCTyN K
ycryram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopaMu CBs3W, CETW Nepedadn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C ceTblo cBa3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMOE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnaumeath YCNyru CBA3W B MOPSAKE, B CPOKM M Ha YCIIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHnn [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpW HaNM4WM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHHS.

2. TEPMWHbI 1 ONPEQENEHWA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop npu BblAENeHNM Ans 3TUX Leneit YHUKAMbHOTO koaa UaeHTdMKaLmy;

«OnucaHve Ycnyr» - HacTosILLMI [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeocTaBNEHWs M MOMb30BaHUS YCnyr, a Takke npouedypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycrmyrn u apyryto Heobxogumyto uHcbopmauuio. Onucanve Yemyr pasmelaercs OnepaTopom CBsi3W Ha cailTe M MOXeT
nepefaBaTtbcs ABOHEHTY B MOMEHT noanucanus 3akasa;
«MepemelleHrey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEHTa AEHEXHbIX CPEACTB MO faHHOMY [loroBopy Wnu OTAenbHbIM 3akasaM B CYET MOralleHusi paHee
06pa3oBaBLLENCS 33A0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;

«ABOHEHTCKast NUHNS - NUHWAS CBA3K, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TexHW4eckue CpeacTBa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npefoctaeneHus Ycnyr no [lorosopy v
nepepaHbl Onepatopom cBsian AGOHEHTY BO BrlafeHue 1 Nonb3oBaHue B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenunto goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;

«Monb3oBaTenbckoe (OKoHewHoe) obopypoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHue NpefoCcTaBNeHNst YCyru CBsiauy» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBsaw, 3aperncTpupoBaHHbIit TexHU4eckoi cnyxboii Onepatopa cBsiau;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;

«Ycmyra no npefocTaBNeHNto AOCTyNay - COBOKYMHOCTb AencTBuir OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns ABOHEHTY YCryr CBS3M W BKIHOYAIOLLMX
hopmupoBaHue ABOHEHTCKO NWUHUM W NPUCOEAMHEHME C ee MoMoLLb [Monb3oBaTenbckoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCMMOCTM OT BuUAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio [OCTyna MOryT BKMtoYaTh B cebs
ocyLjectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;

«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanmu4um TEXHUYECKOI BO3MOXHOCTY;

«Tapudebl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycnosust onnatsl Yenyr OnepaTopa CBsiau, kOTopble BKMovaloT B ce6si: Tapudbl NPefoCcTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha JOMONHUTENbHbIE YCNYru;

«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus aoctyna AboHeHTy k CeTu v onnatel Ycnyr no npefocTaBneHnto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEr0 AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble nnaHbl» - YCrOBMS NOMb30BaHNS M ONfaThl YCnyr CBsA3u;

«Tapudbl Ha [JOMOMHMTENbHbIE YCIYT» — YCIIOBIUS MPELOCTaBMNEeHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBsau ABOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHON, He 3aBuCALLeil OT
0bbema (haKTU4ecky NonyYeHHbIX Yenyr;

«Y3en cBsi3uy - CPeACTBa CBA3M, pasMelLieHHble Ha CeTU 1 BbINOMHAKLLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha loboM BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCnyr cBsau;
«Caiit» - pecypc Onepartopa cBsiau B ceTv WHTepHeT no agpecy www.domru.ru
«MomelLLeHMe» — NOMELLEHUE, HAXOASILLEECs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBsi3u, rae MOXeT BbiTh ycTaHoBneHo O6opynoBaHue Ans npefocTaBneHust Yenyr no Jorosopy,
npuHagnexatyee AGOHEHTY Ha KakoM-Mb0 BELLHOM NpaBe;
«JIM4HbIN KabuHET» - oTAeNbHas cTpaHuua Beb-caiita OnepaTopa cesi3u no agpecy Ik.domru.ru, koTopast COLEPXUT CrpaBOYHY0 MH(OPMALMIO MO NpeJoCTaBNseMbIM Ycnyram cBssun
ABoHeHTa, no3sonsieT ABOHEHTY ynpaBnsTh Ycnyramu CBS3u npu ycrosum ABTopusaLim ABoHeHTa
«MobunbHoe npuroxerue «Moit Jom.ru» - oTaensHoe MobunbHoe npunoxenus Onepatopa CBsi3W, pasmelLeHHoe no agpecy hitps://perm.domru.ru/service/agent u goctynHoe ans
ckaumBanusi B App Store u Google Play, koTopoe coaepxuT crpaBoyHyto MHOpMaLMO MO NpesocTaBnsieMbiM Ycnyram cBsiau ABGOHeHTa, no3sonsieT AGOHEHTY ynpaBnsTh Ycnyramu
cBS31 npy ycrosuu AeTopn3saumy AGOHeHTa.
«ABTOpU3aLMs» — BBeAeHWe AGOHEHTOM B MHTepdeice JInuHoro kabuHeta unm Mo6unbHoro npunoxenus «Moit lom.ru» YueTHoi sanuc.
«Y4eTHas 3anuchby - NOTUH W Naponb, NPesocTaBNeHHbIN AGOHEHTY Ha ocHOBaHUM [JoroBopa Ha Oka3aHue YCryr CBSI3.
«TexHomorust foctyna* - MeTog npegocTaBneHus foctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npegoctasnerus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneqns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadn AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbI0 A0 1 [uT/cek;

*Mpu HANUYMYM TEXHNYECKON BOMOXKHOCTM.

«OCHOBHO TapuHbINA NNaH» - TapuchHbIA NRaH, KOTopbIi onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCS Ny NPefoCTaBneHny JOCTyna K YCnyre u MoxeT
ObITb U3MeHeH B AanbHeiileM AGOHEHTOM MyTEM aKTWUBALMW pYroro OCHOBHOTO TapudiHOTO MnaHa, JECTBYHOLIEro B MOMEHT aKTUBALM, He MO3AHee MOCNEHEro Yucria Mecsila,
npeaLLeCTBYOLEro Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. M3MeHeHHbIi ocHoBHOWM TapudHbid nnaH Gymet AedcTBOBaTh C 1-r0 uMcra criedyrollero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIi NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWK, B Ka4eCTBe OCHOBHOTO, He
3aBMCUMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nnbo [1ononHUTENbHBI TapudbHBIA NaH, eCriM MHOE He MpeaycMOTPEHO ycnousammu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He U3MEHUN TapuchHbIN NMaH, To B CriedyolleM MecsiLie AeNCTBYET TapudHbIA NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue v nonb3osaue OBopynosaHueMm (B criyyae, ecnu O6opyaoBaHWe nepeaaHo BO BRafeHWe W nonb3oBaHue AGOHeHTa), nnata B cyeT croumoct OBopynoBaHust B TeueHue
nepvoaa paccpoyku A0 BbinnaTthl nonHoi croumoctn ObopyaoBaHus (B cryyae, ecnv ObopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PacCPOYKON Mnatexa) cnuckiaeTcs ¢ Juuesoro
cyeTta ABoHeHTa aBTOMaTUYECKN B MONHOM 06beMe He No3aHee 1-ro yucrna Mecsilia Nonb3oBaHMs YCyroi, nocrne Yero NPOUCXOANT aBToMaTYecKas akTUBaLMs OCHOBHOTO TapuchHoro
nnaHa, ecnu UHoe He MPeaycMOTPeHo HacTosimm OnucaHuem ycnyri. B cryyae oTcyTcTBUs Ha 1-0e uucrio Tekyliero Mecsia Ha fueBom cuete ABOHEHTa AEHEXHbIX CPEACTB B
pasmepe abOHEHTCKOI NnaThbl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nraTbl 3a BriafeHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHuUe NepesaHo Bo BageHue
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHus B TeYeHWe Nepuofa paccpoyki [0 Bbinnatbl nonHoi croumoctu ObopynosaHus (B cnyyvae, ecnu OBopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOW MnaTexa) W Mpu 3auncrneHnn B AanbHeiiwem [o 15-ro umMcna Tekyliero Mecsua BKMIYNTENBHO Ha JIMLEBO CHET AEHEXHbIX CPELCTB A0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrageHue u nonb3osaHue O6opyaosaHueMm (B cryyae, ecriv O6opyaoBaH1e nepesaHo BO BafieHue W nonb3oBaHue ABOHEHTa), nnathbl B C4eT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PACcCpOYKM 0 BbinnaThl nonHol ctoumocTi ObopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnatexa) aboHeHTCKas mnaTa No OCHOBHOMY TapucbHOMY MMaHy, a Takke nnaTa 3a BnageHve v nonbaoBalue OBopynoBaHuem, nnata B cyeT cronmocTn OBopyaoBaHMS B TeueHue
nepvoaa paccpoyki cnuceiBaeTcs ¢ JuueBoro cyeta AGOHEHTa aBTOMATMYECKU B MONMHOM 06beMe, NOCMe Yero NpoMCXoaUT aBToMaTUYeckast akTMBaLMs OCHOBHOTO TapudHoro nnawa,
[Ee/CTBOBABLLErO B NpefblayLleM MecsiLe, TG0 MHOTO paHee akTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLUMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswmm OnucaHuem ycnyrv He
npeaycMOTPEHa BO3MOXHOCTb MONb30BaHUS YCIyramu CBSi3v BHE 3aBUCMMOCTYW OT Hanuuust Ha JIMLEBOM cYeTe AEHEXHbIX CPEACTB, 4OCTATOUHbIX NSl akTUBaLMK TapudHOro nrawa.
Mpu 3auncnerum nocne 15-ro umcna TekyLero Mecsita Ha JuueBoi cyeT ABOHEHTa AeHEXHbIX CPeACTB O pasMepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHve v nonb3osaHne Obopyaosanuem (B cnydae, ecnu ObopyaoBaHWe nepefaHo BO BriafeHue 1 nonb3oBaHue AGOHeHTa), nnaThbl B c4eT cToumocT OBopynoBaHus B TeueHue
nepuofa paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukoi nnatexa) , AGOHEHT [OMmKeH
CaMOCTOSITEMbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiiTe Onepatopa cBsiau B pasgene «JIMYHbIA kabWUHET» COOTBETCTBYIOLMX TapuHbIX MNaHoB,
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[EeNCTBYIOLMX HA MOMEHT aKTMBaLWK, ecrivt HacToswmm OnucaHneM yenyru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramu CBS3W BHE 3aBUCMMOCTM OT Hanuuus Ha Jluesom
cyeTe AEHEXHbIX CPEACTB, AOCTATOYHbIX ANA akTuBauum TapudHoro nnaHa. AGOHeHT Brpase B Ni6OA AeHb TeKyllero Mecsila akTMBMPOBaTb APYroii OCHOBHOM TapudbHbI NnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnathl 3a NoNb3oBaHne Ycnyramu no npasunaMm, YCTaHOBMEHHbIM HACTOSLLMM NYHKTOM. B aTom cnyyae, npu
“3mMeHeHUN 6e3numuTHOro TapuchHoro nnaHa Ha apyroit 6e3NMMMTHBIN TapUdHBIA NraH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO 0 MOMEHTa akTUBaLMKU HOBOrO TapudHOro nnaHa
Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TEKYLIEero Mecsila Ha YCroBUsSX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy W3MEHEeHUM OCHOBHOTO
TapudHoro nnaa B TekyLeM MecsLe Nonb30BaHne YCnyramn BO3MOXHO Npy Hamnuu Ha Juuesom cyete ABOHEHTa nocne akTvBaLy HOBOrO OCHOBHOMO TapudHOro nnaHa AeHeKHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswymm OnucaHuem ycnyrin He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBSI31 BHE 3aBMCMMOCTY OT HanMuust Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs akTUBaLM TapudHoro nnaHa. ABOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYECTBA [HEN (PaKTU4YecKoro nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
ykasaHbl Ha caitte Onepatopa cBsau. B TeueHre 0AHOMO MecsLa BOIMOXHA aKkTUBALMS TONbKO OAHOTO OCHOBHOTO TapudHOro nnaa. Hanuume akTBnpoBaHHOrO 0CHOBHOTO TapudHOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS MON30BAHNS YCyroi.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTUBUPOBaHHBLIN ABOHEHTOM nocne 3akntoueHUs [lorosopa U npefocTaBneHus JOcTyna aboHeHTY o 0cHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKIK4UTL OWH AONONHUTENbHBIA TapUDHBINA NAaH, JOCTYNHBIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBUS aKTMBALWK, MOMb30BAHUS 1 CPOK AeNCTBINSA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHLI B Ka4ECTBE AONOMHUTENLHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHBIMM NaHaMK.

TepMVIHbI, ucnonb3yemble B ﬂorosope, B Onucanun yCJ'IyI' W NPUHAMAIOTCA, TakUM o6pa30M, kak oHu onmcaHbl B OnucaHum yCJ'IyI'. VHble YCnoBu4, yka3aHHble B ﬂoroaope, ,Clel7ICTByl0T B
3Ha4eHun, yKkasaHHom B ﬂoroaope, ecnv OnucaHnem yCJ'IyI' nnu 3aka3om He npeaycMoTPEHO Apyroe.

3. TEXHUYECKME NOKASATENN N TEXHUYECKMKWE HOPMbI YCITYTW CBA3K e
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no TexHonorumn Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 Méut/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTenbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto OnepaTopa cBsiav B
cpeaHeM 3a MecsiL| He I0MKHa npeBbIwwaTh 80 Mc.

3.4. [locToBEPHOCTL Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpanbHbiMmu yanamun Cetn Onepatopa cBa3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetu UHTepHeT ans Fast Ethemet — o 100 M6ut/c, ans Gigabit Ethenet - no 1 [6uT/c, ecnu uHOe He NpeayCMOTPEHO COOTBETCTBYIOLIMM TapuHBLIM MraHoM.
3.7. floctyn (B TOM YMcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha ynpaBrneHue kotopbiMi OnepaTop CBSi3u He 0bnagaeT, He rapaHTupyeTcs.

4.'YCIOBA OKASAHWA'Y CITYT CBA 311 s

4.1. NMpu nonb3oBaHuM Ycnyramu casisu Onepatopa cBsia AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb ANs nonyyeHnss Ycnyr CBA3v MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHune, wHoe obopynoBaHue v Bufbl [lonmb3oBaTemnbckoro
(okoH4eHHOr0) 0BOpy[OBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBMEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoit
®epepaLuu, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLMK, KOTOPasi IPOTUBOPEYNT MECTHOMY, 0GLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEepHET NS pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoLmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLWOHarbHOM Bpaxbl, ANS XyNUraHCKUX NN MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsTh NHBLIM crocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarbl, NOTHOCTBH0 UMM YaCTUYHO 3alLMLLEHHbIE aBTOPCKAMM UM APYrMMIA NpaBamu, 63 COOTBETCTBYIOLLETO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemMaThyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux NpefBapuTENbHOTO COrnacks W He MO3BONAIOLLMX OMPefenuTb OTMPaBUTENS 3TOr0 COODLLEHUS, B TOM YuCre BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLETO Win
hanbcueuLMpoBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecreyeHus. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nomny4artenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CPeLCTB NIMYHOTO 0BMeHa nHopmaLyeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKINaMHOTO, KOMMEPYECKOro UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxalimx rpybble U ockopOUTENbHbIE
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3melueHnve B noboit koHdepeHuun Usenet unn apyroit koHdepeHLmm, dopymMe Ui 3NeKTPOHHOM CTIMCKE PacchiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdepeHLMM unmu cnucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHuun, dopymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIKNA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMIA PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, UNnu COOBLLUEHWUA, CoaepXKalLuX NPUNOXEHHbIE haiinbl, kKpoMe
cryyaeB, Korfa Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHue Gbino cOrmacoBaHo C Bnafemnbuamy UMk afMUHUCTpaTopamu Takow
KOHbepeHLMN NpeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmm nonyyatensm, BbICKa3aBLLMM PaHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLIMKOB, aApeCOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.4.) B Kavectse
KOHTaKTHbIX KOOPAMHAT MpK COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AEACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHET Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBAHWS, PEMOHTA MM MHOMO BO3aencTBMS Ha ABoHeHTCkyto nuHmuio u OBopygosaHune OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUE YCTporcTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTeENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becneunTb JocTyn coTpyAHUKkam OnepaTopa CBA3N ANs okasaHus YCnyr, yeTpaHeHnst Henonafok, HEMCNPaBHOCTEN, a Takke Ans NPOBeAEHUs MNaHoBO-MPOMUNaKTUYECKUX
paboT 1 MoaepHM3aLm ceTn B cooTBeTCTBIM ¢ Onncanmem Yenyr. B cryvae HeobxoanmocTi 0bpaLaTbes T CBOEro UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUNOro A0Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHNSt AAaHHOTO JOMa C Liefb YCTpaHEHUst HeucrpaBHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix CeTu, AGOHEHTCKOM NuHUM 1 O6OpYAOBaHMS, PacONOXKeHHbIX B MoMeLLeHM.

4.1.9. He npucoeauHsits k ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; UCMOMb30BATL s AOCTYNA K
CeTun OnepaTtopa cBs3u TonbKo Takoe Nonb3oBaTenbckoe (OKOHewHoe) 060pyAOBaHIe, KOTOPOE UCTIPaBHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cnyyasx MpepbiBaHNs NpefocTaBneHns Yenyry ceasun 1 (Wmv) yxyaweHus kavectsa Yenyr ceasu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TAKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOTOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxerum [loroBopa u/unu noboro 3 3aka3os B n060e BpeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTY pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTcs obopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PerucTpaLMoHHOM yyeTe MO MecTy xwuTenbcTea B [lomeleHumn, obecneunBaeT cornacie COBCTBEHHMKa AaHHOTO [MoMeleHns Ha okasaHue YCnyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBS3M O NPeKpaLLeHU CBOEro Npasa BafieHUs v (Unu) norb3oBaHust MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamuminm, NacnopTHbIX
JaHHbIX, MECTa XWTEeNbCTBA U T.M.) B CPOK, He npesbiwwatowni 60 (LLlectnpecstn) oHeit ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKoke npu He yBegomnenun A6oHeHTom OnepaTopa CBs3u OkaaHHble Ycnyrv onnayunsatoTcs ABOHEHTOM 3a BECb NepVo 40 MOMEHTa NMpeKpaLLeHNs Oka3aHns YCnyr cessu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, HaxoasLwmxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst ObopynosaHms
1 OnepaTopa CBSA3M K €ro aKcnnyaTauui; komneHcuposatb OnepaTopy cBsiau yObITKM B Cyyae yTpaThl Unu noBpexaeHnst AGOHEHTCKONM nunuy unn OBopyaoBaHUs (3a UCKNHYEHUEM
yObITKOB, BO3HWKLMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MomeLLeHUn, B COOTBETCTBUW C [ENCTBYIOLLMM 3aKoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaeneHnss OnepaTopoM CBSi3W COOTBETCTBYtowero cyeta. OnepaTop €BA3u 0CBOOOXOAETCS OT OTBETCTBEHHOCTW B Cryyae BO3HWKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHocTel Ha ABGOHEHTCKOM NuHuM, OBOpyLOBaHWM CBS3M M TENenpueMHUke, Haxofslwmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HaYMCrISIETCs M OMnnavuBaeTcst
ABoHeHTOM. He pomnyckaTth CaMOBOMBHOMO BCKPbITUSI /N NOBPEXAEHUS yCTpoicT CeTi, CaMOBONBHOMO NOAKIOYEHUS UMK OTKIKOUYEHUSI ABOHEHTCKON MHMN.

4.1.15. He npopaeaTb W He NepedaBaTb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 0b6s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENbHOTO MMCbMEHHoro cornacis Onepatopa cesau. Mpu HecobnioaeHUn faHHoN 06s3aHHoCTH, OnepaTop CBsI3V MMeET NpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTb [lorosop. He fonyckats ucronb3oaHue Monb3oBaTenbekoro (OkoH4eHHOro) obopynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannuue napons Ha Monb3oBaTenbckoM
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(okoH4eHHOM) obopynoBaHuu. B cryyae otcytcTBUs napornsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMHBbIX NWL B VHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM ak3emnnspom O6opyposanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BhafeHue v
nonb3oBaHne AGOHEHTa), 3a kaxabli aksemnnsp OBopynoBaHWs B TeYeHWe Mepuoda paccpouki A0 BbinnaThl nonmHoi croumoctu OBopynoBanust (B cryyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKONA NraTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble eMy Ycryrv B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo npoBepsiTb cocTosiHue JluueBoro cyeta Ha caiitax
Onepatopa cBs3n, Npu NPeaoCTaBNeHMM Takoi BO3MOXHOCTM OnepaTtopoM CBSau

4.1.19. CobritoiaTb yCroBUsi MApKETUHIOBbLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLmid, NpoBoauMbIX OnepaTopoM CBSI3u, YCIOBMS KOTOPLIX pasmelLatoTes Ha caitte OnepaTopa CBsiau,
B pamKax KoTopbIx ABOHEHTY Bbinv OkasaHbl YCRyru, v BbINONHSTL UHblE 0653aTensbCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afokeHHOCTb nepen OnepaTopoM CBsSi3W W NMPUOCTAHOBUTL OkalaHwe Ycmyr, obpaTuslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBsi3W, C COOTBETCTBYIOLLMM 3asiBrieHueM. OkasaHue YCnyr NpuocTaHaBNMBAETCs CO [HSI, CreaytoLero 3a AHeM nonyyerust OnepaTtopom
CBSI31 COOTBETCTBYHOLLETO 3asiBNEHMS, ecrii Bornee No3aHUIA CPOK He NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABoHeHTa B3UMaeTCs nnaTa 3a BeCb Neprog NPUOCTaHOBMEHIS
OKa3aHus Ycnyr cBs3u B COOTBETCTBUM C TapudiaMu Ha AONONHUTENbHbIE YCRYTY.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOTrO MepeHanpsikeHus, B TOM YuCre WMMYNbCHOTO, MOMb30BATENbCKOTO (OKOHEYHOro) W (Unn) MHOro obopyAoBaHMS,
MOLKIMIOYEHHOTO K abOHEHTCKOM NUHMW. 3alluTa OT SMEKTPUYECKOrO NepeHanpsikeHust JomkHa ObiTb ocyliecTBneHa ABOHEHTOM, C COBMIOAEHMEM MpaBUM M HOPM 3KCryaTaLumn
3MEKTPUYECKUX NPUBOPOB W C MCMONb30BAHUEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOWNM 3aKOHOLATENLCTBOM TpebGoBaHMSM, NPefoTBPaLLaoLLMX
NpUYMHEHE BpeLa 300POBLIO W XU3HW, YLepba UMyLLECTBY, NOBPEXAEHNS NOMb30BATENBCKOIO (OKOHEYHOTO) U (UNn) MHOrO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLUETO NepeHanpskeHus.
ABOHEHT yBEAOMNSETCS, YTO NepeHanpsHKeHne MOXeT NOCTYNUTb MO CETAM Nepefjayy AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHNEM Pa3nnyHbIX CPef
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHUK. MepeHanpsikeHnst Ha abOHEHTCKOM NUMHUM NOSIBNSOTCS
no HesasucsLLMM oT OnepaTopa CBsia 06CTOATENbCTBAM, NP FPO30BbIX, SNEKTPOCTATUYECKUX PA3psiaaX, HABEAEHUM NapasUTHbIX TOKOB NMPY rPO30BbIX paspsaaX, BO3HUKHOBEHUN TOKOB
NPy KOMMYyTaLMN MOLLIHBIX MHOYKTUBHBIX HAarpy30K B CUIOBOW CETM, HAKOMMEHWM CTaTUYECKMX 3apSA0B Ha BO3AYLUHBIX MMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX JIMHMIA 3eKTponepesay,
3aMblKaHWS CUMOBOM CETW WM BbICOKOBOMLTHOM NUHUW 3MEKTPONEpeadn U NpoUmMX TEXHOTEHHbIX 1 hopc-MaxopHbIX obcTosTenbcTBax. MepeHanpsikeHne Ha abOHEHTCKON NMHAM 1
3neMeHTax KpenneHus abOHEHTCKOM NMHMN MOXHO HabnogaTh, Kak Npu KOTTeKHON 3acTpOiike, Tak U B MHOrOKBApTUPHOM XUNoM AoMe. ABOHEHT 06si3yeTcs neper] NOAKMIYEHNEM UK
oTknioyeHueM kabensi ot O6GopynoBaHWsi Bcerda BblkNtouaTh arekTponutaHue OBGOpYAOBaHMS, KOMMbIOTEPOB, WHOro obopynoBaHus. OnepaTop CBS3M He OTBEYaeT 3a
BO3MOXHbIE NOCNEeACTBUS B Criyyae HecobriofeHnst ABOHeHTOM HacTosLero nyHkTa OnucaHus yenyr.

4.1.22. AGOHeHT npefocTaBnseT cornacue Ha npefoctaeneHne OnepaTopoM CBS3W KOHCYMbTaLMiA, BKIOYas HacTPOnKy 0bopyaoBaHus, NyTeM UCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (AANee — KOHCyNbTaLM) U rapaHTUPYET HaNMuYMe COrnacust MHbIX ML, (B TOM YMCTE HA UCMONb30BaHWe M300pakeHHsl), yHacTBYHOLNX B NONYYEHUM KOHCYNbTaLMM
WNKM nonagaroLLyx B 06bEKTIB KaMepbl NP MONYYEHUN KOHCYNbTaLuu. AGOHEHT rapaHTUpyeT, 4To He ByaeT npeabsiBnsATL NpeTeHauit k Onepatopy cBsiav 1 orpaauTt OnepaTtopa cBsi3un
OT NMoBbIX MPeTEH3NI TPETLUX NUL, B CBA3M C NpeocTaBMeHneM KoHcymnbTaumu. OnepaTop CBS3u He MpefoCcTaBnsieT HUKaKUX rapaHTuil mMbo pekoMeHaaLuil 1 He HeceT Kakoii-nnbo
OTBETCTBEHHOCTM 32 NOCNEACTBMS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHUS W NPOrPaMMHOr0 0BecrneyeHns, MpUHaANeXaLLero TPeTbM NULam, NP1 NOMYYeHUN KOHCYNbTaLK.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecoB, TenedOHOB M T.N.) TPETbMX UL, KPOMEe Cryyaes, KOTha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucronb3oBakue. B Toxe Bpems ABOHEHT HOMKEH MPUHATb Mepbl MO MPefoTBPALLEHMI0 UCTIONb30oBaHNsA pecypcoB CeTn VIHTEpHeT TpeTbiMM nuuamu OT ero uMenn (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KogoB Ans Bxofa B CeTb VHTEPHET).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHEYHOro) 060pyaoBaHus, afpecos, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLum Npu nepepaye AaHHbIX B CeTb MHTEpHeT.

4.2.3. /cnonb3oBaHue HecyLLeCTBYtoLNX 06paTHbIX agpecoB Npu 0TNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CIy4aeB, KOraa 1cnonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHOW (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos ca3u OnepaTopa CBS3W Ans Nponycka UCxoasLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UM WHbIX AENCTBUIA, KOTOpbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna k pecypcam CeTtu WHTEpHET, NpoBedeHWe Wi y4acTue B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHWEM CIyYaEeB, KOrZla aTaka Ha CETeBOM Pecypc NPOBOAMTCS C SBHOTO pa3peLleHus Brafernblia unv aaMUHUCTpaTopa 3Toro pecypca. B Tom umcne sanpelueHs!:

4.2.6.1. [leiAcTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHWPOBaHUS anemeHToB CeTu VHTepHeT (koMmmbloTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLux AGOHEHTY.

4.2.6.2. leiicTBuS, HanpaBneHHbIe Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHuio Uim UHGOPMALIMOHHOMY pecypcy),
nocrieaytLLee 1Cronb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUE Ui MoanUdMKaLMs NporpaMMHOT0 0BecnedeHnst Uk AaHHbIX, He npuHaanexalnx AGoHeHTy, 6e3 cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmHoro obecneyeHns Unn AaHHbIX, TMbo agMUHUCTpPaToOpaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET BecembicneHHol nnm BecnonesHon MHGopMaLmn, Co3AatoLLei NapasuTHYI Harpy3Ky Ha 3TW KOMMbloTepbl U 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MpEBbILIALLMX MUHUMArbHO HeobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEi M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkItoueHue B O6opyaosanue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallue Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpast NPensTCTBOBarna Obl HeAOBPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTWBHO pearvupoBaTb Npu OBHapYXeHWW CryyaeB Takoro WCMomnb3oBaHus. [MpuMepamu MoTeHUManbHO MpobreMHoN HacTPOIiKM CETEBBIX PECYPCOB M MHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCNSTOP ANEeKTPOHHOM NoYThl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKEPEHLWMIA, rpynn);

4.2.7.3. cpencTBa, NO3BONSIOLLME TPETBUM NULIAM HEABTOPU30BAHHO CKPbITh UCTOUHWK COEAMHEHMUS (OTKPbITbIE MPOKCU-CEPBEPBI U T.M.);

4.2.7 4. 06LLen0CTYNHbIE LUIMPOKOBELLATENbHbIE afipeca NoKambHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChINKA C HELOCTATOMHON aBTOPU3aLME NOAMMCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABGOHEHTa coeauHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBS31 HacTpoiika 060pyAoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [JoroBopa, 3aka3om Ha Ycryri cBsian, a Takke umetolmmucst y Onepatopa cBsian
nmueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycmyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu wmunu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLLME MOMb30BAHWKO YCMyramu, Mpy YCHOBUM BbiNONHeHUs ABGOHEHTOM
0bsi3atenscTa no [lorosopy, He no3aHee yem B Teverue 10 (Jecsitn) paboumnx aHel co AHS perucTpauun 3asiBku, a B Cyyae NOBPEXOEHUs MarucTpanbHbix ceteil — 14 (YeTblpHazuatm)
pabouux SHel, U BbINONHATL MHble 06513aTenbCTBa, NpeAycMOTpeHHble OnucaHnem Ycnyr.

4.3.3. UsBewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHelt 4O BBEAEHUS HOBbIX, M3MEHEHUS AencTBylOWMX Tapudos, B nopsaKe, NPenyCMOTPEHHOM
Onucarrem Yenyr, ecni nHoe He MpefycMOTPEHO AeNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHbIMM
OnepaTopom cBs3u, B criyyae MpepbiBaHus npefocTaBnerist Yenyrv CBsiau, Npu Hanuquy NUCbMEHHOTO NOLTBEPXKAEHUS CO CTOPOHbI TEXHYECKOI cryxbbl Onepatopa B3N,

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoOCTaBNeHUM YCnyr CBA3N, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAaHOBO-NPOdMNAKTUYeckux paboT, He
nosaHee, Yem 3a CyTkW 4O MpeanonaraemMoro Hayana WX NpoBEeAEHWs, MyTem pasMeLleHns MH(opMaLmin Ha COOTBeTCTBYytOWMX caiTax Onepatopa cessu. MpoBefeHve nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPeLoCTaBNEHNst YCYru CBSA3M 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOO6POBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIe 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOTO 0becneyeHns,
HanpaBMeHHOTo Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsau B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyerre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIOMHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAyCMOTPEHHOM
[AeiCTBYOLMM 3aKkoHOaTeNbCTBOM. OnepaTop CBSI3N He rapaHTUPYET MONHYI0 3alUnTy OT «cramay.

4.4, ABOHEHT MmeeT NpaBo:
4.4.1. becnnaTHO 1 KpYrNOCyTOYHO NONyYaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHE — O COCTOSHUM JTNLEeBOro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa 1 cooTBeTCTBYIOLLEMO 3akasa
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(TToruHa v Maponst - npy HanU4WM) UMK MHOM MH(OPMALMK, NO3BONSIOLLEN JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nyTem coobLueHWsi afpeca npesocTaBneHns
YCIyrv CBA3M M hamunum, Menm, otyecta ABOHEHTa Nk NaponbHOro CroBa, B Cryyae npefocTasneHns OnepaTopom CBA3W Takoil BO3MOXHOCTM ABOHeHTY. OnepaTop cBsan nmeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLLEHINS HENOMHOW UMM HETOYHO MHAOpMaLK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 3a AHW, B TOM YUCHE NPEBLILLAKILME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKITN He
no BuHe ABGOHEHTa, a Takke B UHBbIX Crly4asix, IPeayCMOTPEHHbIX [EACTBYIOLLMM 3aKoHOAATENbCTBOM. [inst ochopmnenus nepepacyeta AGOHEHT 06s13aH 06paTUTLCS C COOTBETCTBYHOLLIM
NMCbMEHHbIM 3asBrneHnem k OnepaTopy cBA3N.

4.4.3. Y4acTBoBaTb B MapKETUHIOBBIX W MHbIX CeLmManbHbIX akumsx, NpoBoanMbIX OnepaTopoM CBS3M, YCTAaHABNMBAMLLMX YCNOBMS NPEAOCTaBAEHNA YCMyr, OTAMYHBIX OT YCOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucanueM. O NPOBEAEHUW [aHHBIX aKLuiA, yYCroBUsX akumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBS31 W/vnn JOMONHUTEMBHO B APYrux hopMax no ycMotperuio Onepatopa cBs3u. YuacTue AGOHeHTa B MapKeTUHIOBbIX U MHbIX CrieLanbHbIX akLusX, a Takke cornacue ¢
X YCNOBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX ClieumanbHbiX akumsax ABOHEHT Bnpase
obpatnTbes k OnepaTtopy CBS3M C COOTBETCTBYIOLMM 3afBNEHNEM.

4.5. Onepartop CBs3W UMeeT NpaBo:

4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIy4asX:

451.1. MNpu oTpuuatensHom GarnaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCryr A0 MOMEHTa noralleHus AGOHEHTOM
3ap0mkeHHocTi no Tapudam Onepatopa CBAi3n, eCcni HOE He NPefycMOTPeHo HacTosLmMM Onucarnem Yenyru.

4.5.1.2. Tlpou3BecTn NonHoe WM YacTuyHOe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHon O6opyaoBaHus, nporpaMmHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepkaHus pabotocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHmnto OnepaTtopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTY rocyapcTaa, 30PoBbio M 6e30nacHoCTY Noael;

4.5.1.4. Ecnn ABOHEHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3aKkoHHBbIX Lieneid, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe ObopyaoBaHie ¢
HapylleHMeM MnpaBun TEXHUYECKO 3KCMAyaTaLuuW WnM  WUcmonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OkoHewHoe) OBOpyAOBaHMe, a Takke €cnu monyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k O6opynoBaHuio OnepaTopa CBsiau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onucanmns Yenyr, 3akasa, UHbIX [OKYMEHTOB, SBMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHogaTenscTBOM Poccuitckoit Pepepavmm.

4.5.2. VameHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMK U (nn) MHAOPMALMOHHbIE CUCTEMBI, @
Takke HbIM criocobom no yemoTpeHuio OnepaTopa CBsin, eCnit MHOe He NPEyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuuTb TpeTbMM NMUaM 3akmoyatb [Oroop, a Takke OCyLecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsiaW; nepefaBaTb MONMHOMOYMS MO MCMOMHEHMIO
HacTosero [loroBopa TPETbMM NiLAM, B TOM YMCne Ans OCYLLECTBNEHUS NHAOPMALMOHHOTO 0becnyxmBaHus 1 pac4eTos no [loroBopy; nepeaasatb (yCTynatb) TPETbAM N1LaM npaso
TpeboBaHMA HEUCNIOMHEHHbIX abOHEHTOM AeHEeXHbIX 0BA3aTeNLCTB Nepe/ 0NepaTopoM CBA3N.

5. MOPAAOK MPEAOCTABIEHIAA'Y CITY A CBAS1 15

5.1. [lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [OMKEH NPOWU3BECTH onnaTy YCnyr no npefoCTaBneHno A0CTyna, 3a BrlaeHue W Nonb30BaHUe KaxabiM
ak3emnnsipom OBopynosaHus (B cryuae, ecrnv OBopynoBaHue nepefaHo BO BriafigHUe U Nonb3oBaHWE), onraTty B CYET CTOMMOCTM NMnaTexa 3a kaxablit aksemnnsp ObopynosaHus (B
cnyyae, ecnu OBopyaosaHve nepefaHo B COBCTBEHHOCTb C PAaCcCPOYKON niaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamm
AkTa caayn-npuemkn ycnyr no npefocTaBnenmnio 4OCTyNa Mecale 1 nepBOHaYanbHbI aBaHCOBIV NNaTeX 3a NoNb30BaHWe YCnyrami CBA3N B pa3mepe, YCTaHOBMEHHOM HACTOALAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npegoctaenenunto foctyna ABOHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTu) pabounx AHelt ¢ MOMeHTa onnatbl ABOHEHTOM cTouMocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOAHOM 06beme, ecr MHOE He
ykasaHo B HacToswem OnucaHum Yenyru ulvnm 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBMeHNs 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chaun-npuemki Yenyru no npegoctaBnenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBheHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okadaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTyNa NOATBEPXAAETCS nofnMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctasnenmio aoctyna. NMpegoctaenenue Yenyrv cBA3n B nepsoM MecsLie
[AeiCTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKadaHus YCryri no npefocTaBneHuto 0CTyna, eci MHoe He ykasaHo B 3akase.

5.4. ABOHeHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXxoavmas TexHyeckas nHGpopMaLms Ans npeaocTaBneHns JocTyna K Yenyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucsausaeTcs umsi (login) u naponb (password) ansi Bxoga B CeTb.

5.6. B Lensx BoccTaHOBNEHUS Napons v MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C ucronHeHneM [lorosopa, AGoHeHT Bnpase coobimtb OnepaTtopy cBA3un nocne
3akrioueHus [loroBopa v noanucaHus 3akasa naporbHyto dpasy 1 koyesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCrIoBUW NPaBUNLHOTO YKa3aH!s UM NaporbHON dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoeK CEeTeBOM KapTbl U (MNK) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKW WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOIO
obopyaoBaHus, ceTeBbIx Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECeT HUKAKOW OTBETCTBEHHOCTW 3a MOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AAHHbIM, XPaHALLMMCS Ha KOMMbOTEpe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeus [lorosopa w/iunmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUuKHbI) BEPHYTb Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopoM CBA3W, €CIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHu ABOHEHTOM 06S3aHHOCTW No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3K UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke NoTpeboBaTb BO3MELLEHNS PacXoAoB, CBA3aHHbIX C eé
BO3BpATOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHus OnepaTop cBsi3un
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B CnyJae yTpaThl NepeaaHHoro Bo BrageHue 1 nonb3oBakue Obopynosanus coobiuute OnepaTopy cBsav nytem HanpaBnenus AGoHeHTom OnepaTopy CBsan
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTte B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro BO BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
Tonbko nocne Bo3spata ABoHeHTOM Bbiweawero u3 ctpos ObopyaosaHus Onepatopy csssu. Mpegocrtaenedve ObopyaoBaHus ABGOHEHTY NMpousBoauTCs NMoBbIM yAOOHBIM Ans
Onepatopa cBs3n cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpayeHHoro unu nospexaeHHoro Obopyaosanms, feiicTByoLel y OnepaTtopa CBA3N Ha MOMEHT onnaThbl COrMacHo
Onucanuio Yenyr, B cryyae NOATBEPXKAEHWS TexHW4eckummu crneumanuctamu Onepatopa cBsiv, 4To Bbixod OBopyaoBaHus U3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
NOBPEXMEHNs NepefaHHoOro BO BnafeHue U nonb3oBaHue ABGoHeHTa OGOpYHOBaHMS (3@ WCKIKOYEHWEM MOBPEXAEHWA, BO3HWMKWWX no BuHe Onepatopa CBsiaw), B TOM uucre
nospexaeHni kopnyca ObopyaoBaHus, He No3BoNsIOLLME B AanbHelilem akcnnyaTuposatb O6opyfoBaHne nnnm CyLiecTBEHHO HapyLlatoLwmx BHelHuiA Bua ObopynosaHmus, AGOHEHT
Bo3melLaeT Onepatopy cBs3u yObITki B pasmepe croumocTv Obopyaosanms. B cnyyae BbIxoaa nepefaHHoro Bo BaaeHue v nomnb3osanne AboHenta O6opyaoBaHns 13 CTPOS Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NONB3OBAHNA YCNYTAMU CBA3K I ——,

6.1. OchuumansHble coobLeHns ans ABoHeHTa pasmeLyatoTes Ha caiite OnepaTopa cBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth MOMH W Napofb, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHNEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavuu.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasriaLlleHn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu NMGO CaMOCTOSTENBHO B pasaene «JIMYHbIi
kabuHeT» Ha caitte Onepatopa cBs3u, a Takke No nHnumatee OnepaTtopa CBA3N NOCNE COTNAacoBaHNs COOTBETCTBYHOLLENO U3MeHeHUs ¢ AGOHEHTOM.

6.5. Pasmeluenue uHdopmauum Ha cepeepe Onepatopa cBsiv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsiau OCTaBnsieT 3a coboil npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLEHIE O JOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkMX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JnueBoro cyeta Ha caiite OnepaTopa cBA3m.
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6.7. OxasbiBaemble OriepaTopoM CBsiau YCryr He npefHasHaueHbl Ans paBoTbl C MPUNOXEHUSIMU BUPXEBbIX TEPMUHANOB B peanbHOM BPEMEHW; AN UCMONb30BAHUS WHbIX
MPUNOXeHHit, HecTaburbHOE CoeaMHEHNE C KOTOPBIMM Yepes CeTb Nepeaayy AaHHbIX MOXET NoBneYb NpuiuHeHre AGOHeHTY yiuep6a, MHbIX Heyao6CTB.

7. TAPVIOb I VA T1TATEXKY1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopoM cBsiau. Tapudbl Ha Ycnmyri, felicTBylolMe Ha MOMEHT noanucakus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsin. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSITUN 1
(nnm) cneumanbHbIX akuwii, IpoBoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPopMUpYeT ABOHEHTa NyTeM pa3mMelLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux dhopmax no
yemoTpermnto Onepatopa cas3n. Pasmep aBoHEHTCKOI niaThl 3a Mecsl, B KOTopoM ABGOHEHTY Bbin NpefocTaBneH AOCTYN K Ycrnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONopLMOHANbHO KONMYECTBY iHEN NONb30BaHNS YCyrami CBS3u.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUSI.

7.4. Monb3oBaHue Ycnyramu cBsisn OnepaTopa CBSi3W MOXET OCyLIECTBNsThcs AGOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeTa ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO MOTpebneHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosHus Juesoro cyeTta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He npeaycMOTPEHO
COOTBETCTBYIOLMM 3aKka3om u/mnv Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHEHUE abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalueHusi OeicTeus
[orosopa n/vnn 3akasa, ecrv NHoe He MpefycMOTPeHO HacToswwmm OnucaHnem Ycnyr. Mnatexu 3a npefocTaeneqne Ycnyr cBssw, 3a BnafeHve v nonb3oBaHne O6opyaoBaHem (B
cnyyae, ecnn ObopyaoBaHve NepeaaHo BO BrageHue 1 nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B TeyeHue nepuoga paccpoyku 4o BbinnaThl nonHoii croumoct ObopyaosaHus (B
cnyyae, ecnv O6opynoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOUKO NaTexa) HaYMHAKT HAYNCIATLCS U B3UMATLCS, @ YCIyrit CBA3M HAUMHAIT OkasbiBaTbcs OnepaTopoM CBsiav C
MOMeHTa noanucaHns CTopoHamn AkTa coaun-npuemku Yenyry no npegoctaBneHuio 4ocTyna (eCcrnv MHOe He NPeaycMOTPeHo HacToswym OnucaHueM YCnyr uunu COOTBETCTBYIOLLUM
3akasom), nnbo 3aka3om Ha Ycnyry cBs3u, BOCTYN K KOTOpOW Bbin NpefocTaBneH B COOTBETCTBIM C paHee noanucaHHbIM ¢ ABoHeHToM [loroBopom u/nnu 3aka3om, He3aBucHMO OT TOro,
npousseseHbl M AGOHEHTOM Heobxoaumble HacTpoitku [omb3oBaTenbckoro (okoHeuyHoro) obopyaoBanus. [nata 3a BnageHue w nomnb3oBaHne O6OpYAOBaHWEM HauMCTISETCs
He3aBMCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesi3n 10 MOMEHTa NpekpalLeHus aeiicTans [orosopa n\unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CYeT NepBOHAYanbHbI aBaHCOBINM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAKOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HaMM4HbIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAanM4MK Takoi
BO3MOXHOCTM y Onepatopa cBAan) o B (IUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaAeHNAMM, OO B MNaTeXHbIe CUCTEMbI
(BKNKOYast TepMMHarbl onnatbl YCnyr), U 3auucnsiTes Ha JMueBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT mopnucaHusi 3akasa k [loroBopy AGOHEHTY
Bblgensetcs Jluuesoit cyeT no cooTeeTCTBYloOLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnyvae, ecnu HasHaveHWe nnartexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSET AOCTOBEPHO ONpeaeniTb, Ha kakoil JIMLeBON CHET NEPEeUNCRAITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3aUMCNAoTCA Ha
Jnuesoit cyeT ABOHEHTa 1 Y4UTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexallero othopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTOuHEHNSt ADOHEHTOM HasHauYeHNs
nnaTtexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHust k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopom CBsian, C
COOTBETCTBYIOWMM 3asiBNIEHNEM C 00si3aTemNbHbIM Yyka3aHWeM HOMEepa YTOYHSEMOrO MMATEXHOTO [OKyMeHTa, Homepa JIMLEBOro cveTa WM MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BeEeH COOTBETCTBYHOLLMIA MNaTEX.

[leHexHble CpencTBa, BHECEHHbIE B kayecTae nnatkl no [loroopy, cnuciatotcs Onepatopom cBssm ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHEHT BnpaBe NPoM3BOAMTL CBEpKY NrnaTtexeil B ocuce Onepatopa CBAU.

7.9. Onnata Ycnyr n BHeceHue nnathl 3a BriageHue v nonb3oBaHue ObopyaoeaHuem (B cnyvae, ecnu OBopynoBaHue nepefaHo BO BrafieHne W nonb3oBaHne ABoHeHTa), B cyeT
croumocTn OBopyaoBaHMS B TeYeHe Nepruoaa paccpoukin A0 NONHOM BbiNnaThl croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynoBsaHie nepeaaHo B COBCTBEHHOCTbL C PACCPOUKON
nnaTtexa) Npou3BOAUTCS [EHEXHbIMI cpeacTBaMm no BbIGopy ABoHeHTa:

- HaNMWYHBIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsav (MpW HanuuumM Takoil BoaMoxHocTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yupexaeHus, nubo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMbI onnathl Yenyr);

- BesHannyHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YYPEXAEHNS Ha YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YUPEXOEHUAMMW, a Takke WCnonb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TEpMMHAnNbl onnathl Ycnyr) Ha pacyéTHbIn cHéT Onepatopa cBA3M, ykasaHHbIi B [loroBope. Mpu onnate Yenyr Onepatopa CBS3n Yepes huHaHCOBO-
KpeauTHble yupexaeHns AGOHEHT B NnaTexHOM AOKYMEHTe [OMKeH yka3aTb hamununio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna K Ycmyram.
Ocyuectsnas nnatex, ABOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru yKkasaHHbIX YUPEKOEHHIA, MNAaTEeXHbIX CUCTEM (ECTIM OpraH13aLys, NpUHAMAIOLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTtexa);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa UMEeT NPpaBO OCYLLECTBSATL NEPEMELLEHME B CYET NOralleHus 3ai0MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHNe YChyr CBs3u,
3aknoyeHHbIM ¢ OnepaTopom CBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsiau obecneunsaeT goctaBky AGOHEHTY cyeTa [ onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKM)
0TNPaBNEHNeM 1N UHbIMM criocobamu o aapecy ycTaHoBKW Monb3oBaTeNbCKOro (0koHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cesan B PacyeTHom nepuoge,
MOXeT BbiTb NpeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl U/MnKu Ha caiite OnepaTopa cBsiaw B pasgene «JMuHbIn kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepatopa CBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL MNaTy B CPOK

8. OrPAHMYEHWE O TBETC TBEHHO C T |/ 1500000000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B MOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNAOTb A0 AHA NOralleHNs 3afOMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnate.

8.2. CTOpOHbI 0CBOGOXKAAKTCS OT OTBETCTBEHHOCTU B Cly4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakuX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHMPOBAHMWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. Onepatop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHKDOPMALIMOHHOTO 0BMeHa C TemMu y3namu Ui cepeepami, KOTopble BPEMEHHO M MOCTOSHHO
He[OCTYMHbI Yepes ceTb VHTepHeT.

8.4. OnepaTop CBsian He 0TBEYaET 3a obecneyeHre He3onacHOCTM komnbioTepa AGOHEHTa M MHOTO 06OPYA0BAHMS, UCMOMNb3YEMOTO ISt NOMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHYt0 Yepe3 ceTb VIHTEpHET MHGopMaLWIo 1 He rapaHTUpYET, YTO COepXMMOe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO A0CTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTY neped ABOHEHTOM 3a YObITKW, NOHeCEHHbIE ABOHEHTOM He no BuHe OrnepaTopa CBS3M B pesymnbTaTe UCMONb30BaHNA ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCneACcTBUS NCNOMNb3oBaHNS AGOHEHTOM MoBbIX BUAOB MHAOPMALK W yCnyr, Nony4eHHbIX ABOHEHTOM Npu NOML30BaHMK Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBRseT HUKaKuX rapaHTUil Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM NtoBbIX BUAOB MHGOPMALM 1 YCTYT, NOMYYEHHBIX C MOMOLLbIO YCnyru.

8.7. Onepatop €BAA3N He HeCeT OTBETCTBEHHOCTM B CRy4asX, MPeAyCMOTPEHHbIX AGMCTBYHOLLIMM 3aKOHOAATENbCTBOM, @ TakkKe:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B Monb3osaTtenbckom (0koHewHoM) 06opynoBaHus ABOHEHTa Uiv NMtoBbIx TPETbIX MWL, eCv NocneaHee He HaxoaMTCs NoA NPsiMbIM ynpasneHrem OnepaTopa CBsau.
OnepaTop cBs3u He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KaYeCTBa COEMHEHMS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTPaBHOTO Wi He cepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNa UnK NpUCOeAMHEHNS K ABOHEHTCKOI IMHUN
WHbIX NPUEOPOB 1 CaMOBOMLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOM UMM HenpaBuUbHON HAcTPOIKK MMonb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs cCaMuM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cesiau;

- 1CroNb30BaHe AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HenpaBuUNbHOM NpoKMaaku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro npoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETU nepeaadn AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBA3M, @ Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHMs, ¢ KoTopbiMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMK), TaK 1 OT HaMNYMs MHBIX YCNyr, Oka3biBaembix OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHbIMK B TeYeHue
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.
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9. MOPAA0K MPEKPALLLEH 53 0 OB O PA 100
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny ¢ Aatbl ero noanucanms obeumn CTopoHamm v [AeiCTBYeT B TEYEHMe HEOnpeaeneHHoro cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3akasoB MOXET ObiTb OTMEHEHO NofnMcaH1eM apyroro 3akasa B cryyae, ecrin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLIMM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NMCbMEHHO yBeaoMuB ABOHEHTa O pacTOpkeHnN He noaaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl PaCTOPKEHUS, €CM 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUYNHBI 1
WHble NPUYMHBI He NO3BONAT fanbHeilwee npegoctasnenre Yenyr. Mpu atom Onepatop cBsi3n Bo3spaluaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHylo UM B NOpsake Npefonnathl 3a
HenoTpeBneHHble YCnyru, Ha OCHOBAHUM MUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTkl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom cesiau. [Jorosop (3akas) B
crnyyasix pacTopxeHus no uHuumatmee OnepaTtopa CBsIaW BYAET CYMTaThCs PACTOPrHYTBIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallieHnst ABOHeHTY JocTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npu ycnoBiK onnaThl hakT4ecky MOHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebneHHbIX 40 MOMEHTa PacTOPXKEHHS
[orosopa u/wnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [orosop u/vnu nio6oit 13 3aka3os B No6oe BpeMs B OOHOCTOPOHHEM MOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBEHMS
OnepaTtopy CBsi3W O pacTOpXeHUM B MecTax paboTbl ¢ aboOHeHTaMu, ycTaHoBMeHHbIX OnepaTopom cBsisu, Ha caitte OnepaTopa cBsi3u B pasgene «/MuHbIi kabUHET» unu nyTem
obpatyenus k OnepaTopy CBs3W C 3asBneHueM o pactopxeHun no Tenedory 88003337000 npu coobiueHn AGoHeHTOM Homepa [loroBopa, cooTBeTCTBytowero 3akasa (florvHa u
MMapons - npu Hanu4um), agpeca NpeaoCTaBeHns YCnyrv CBA3M, hamunum, MeHu, oT4yecTea ABOHEHTa 11 NaponbHOMO CNoBa (MPY HaMMYWUM) UMK NACTOPTHBIX AaHHbIX, CIN UHOe He
ykasaHo B Hactosiem Onucanuu Yenyr uivnu cootBeTcTByiolleM 3akase. OnepaTop CBsiaW UMEET NpaBo OTKIOHUTL COOTBETCTBYHLLEE 3asiBrieHne ABOHeHTa, B Cryyae coobLueHus
HEMOMHOW UNM HeTOUHO! MHchopmMaLwmm. [loroBop (3akas) ByaeT cuMTaTbes PacTOprHyTHIM, @ OkasaHue YCnyr NpekpaLleHHbIM CO AHS, CNemytolmm 3a AHeM nonyyerust OnepaTopom
CBS3M COOTBETCTBYIOLLEro 3asBneHns AboHenTa, ecnv 6onee NO3[HMIA CPOK He NpeAycMOTPeH 3asBneHnemM ABOHeHTa. B ykasanHoM cryyae ¢ Jlnlesoro cueTa ABOHEHTa CrichiBatoTes
AeHexHble cpeacTaa 3a hakTu4eckoe Bpems nomnb3osakus Ycnyramu Onepatopa cesian no Tapudam Onepatopa cBsan. OcTaBlUMECs AeHExXHbIe CPELCTBa BO3BPALLAlOTC AGOHEHTY.
9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBneHMIo JOCTyna BO3BpaTy He
MOANEXUT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AencTeus 3akasa (3aka3os) Lo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHuo AoCTyna.

10.1. B cnyyae uameHeHus peksuautoB Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLEr0 cooblLeHus Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NMpefoCTaBMieHO MPaBO MMM Ha HEro He BO3NOXeHa 06s3aHHOCTb MO OAHOCTOPOHHEMY W3MEHeHWo ycrioBwii [loroBopa, B ToM uucne B
OTHOLLEHUM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop 0hOpMASKOTCA 3aKMOYeHWEM AOMONMHUTENBHOTO COrMalleHns. 3akmoyeHne [OMOMHUTENBHOMO COTMalleHns Mexay
CTOpOHaMM MpOW3BOLANTCS MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX LEACTBUN, NoATBEpXAatWmx cornace AGOHEHTa Ha W3MeHeHue [loroBopa B MoOpsiike, MpemycMOTPEHHOM
npeanoxeHuem Onepatopa cesian. O HeobxoauMocTU u3MeHeHWst [loroBopa MyTem 3akitoYeHUst JOMONHUTENbHOrO cornalueHust Onepatop cBsiau yBegomnsieT AGOHeHTa miobbiM
cnocofom no CBOeMy YCMOTPEHIO (MOCPEACTBOM pa3MeLLeHNs yBELOMIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NocpeaCcTBOM ANEKTPOHHOM NOYTHI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTa 3aKMIOYEHUS AOMONMHUTENBHOTO COIMALUEHMs, eCrM MHOe He NPeAyCMOTPEHO AENCTBYHOLMM
3aKoHoLaTeNLCTBOM. Ecnin HOe He npeaycMOTPEHO YCIOBUSIMU JOMOMNHUTENBHOMO COrNalLeHusl, MOATBEPXAEHNEM 3aKIO4YEHIUS JONOMHUTENBHOMO COFNaLLEHNst CO CTOPOHbI ABOHEHTa
SIBNSAETCS NPOLOMKEHNE NMONb30BaHNs AGOHEHTOM Ycryramu nocre ykasaHHOW B [JOMONHMTENbHOM COMAlleHUM AaTbl €0 BCTYMNEHUs B Cuny. B WHbIX cryvasx npu n3meHeHum
Onepatopom cBsav ycnosuit floroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLieHMs COOTBETCTBYIOLLEN MHOpMaLmMW B CPefcTBax MaccoBOW
WHchopMaLum uiunn B mectax paboTbl ¢ aboHeHTammn Onepatopa CBSi3u, a Takke WHbIM cnocobom mo ycmoTperuio OnepaTopa CBsav He MeHee, YeM 3a 5 (MsTb) AHeld, ecnv WHble
cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLIMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM umcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKMioYeHn U ncnonHeHn CtopoHamu 06s3aTenbCTB no [JoroBopy, OCYLLECTBNSETCS C LENbio UCMONHeHUs TpeboBaHmii 3akoHoaTenbcTa P®, okasaHus Ycnyr, ocyLiecTBneHus
pacyeToB, MHopMMpoBaHMS 00 Ycmyrax, BKMOYas O Hanuuuu 3afl0MKEHHOCTW, PacCMOTPEHNS MPETEH3UIA 3a YCNYrn U B MHbIX LIEMsX, HepaspbiBHO CBA3aHHbIX C WUCMOMHEHUEM
[JloroBopa. C MomeHTa 3akrtoueHust [loroBopa W [0 NMpekpaLLeHus UCTIONHEHUS N0 HeMy 0Bsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeboBaHui 3akoHopatenscrea PO,
Onepatop CBsi3W BripaBe OCYLUECTBNSITb COOp, CUCTEMATU3ALMIO, HAKOMMEHWE, YTOUYHEHUE (OGHOBMEHME, U3MEHEHME), U3BNEYEHWE, MCMOMb30BaHWe, nepedady (NpesocTaBneHue,
pocTyn), 6riokupoBaHme, xpaHeHue, obe3nnunBaHie, yaaneHue, yHUYTOXEeHE NePCOHaNbHbIX JaHHBIX C /i 6e3 Ucnonb3oBaHNs CBOMX NPOrPaMMHO-annapaTHbIX CPeACTB.

10.4. C momeHTa 3akniodeHus [loroBopa 1 A0 npekpalleHus 0653aTensCTs no [JoroBopy, a Takke 40 UCTEYEHNs: CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, B TEYEHUE
koTopbix OnepaTop CBsiav 06si3aH XpaHUTb NepBUYHbIE YYeTHble AOKYMEHTbI U cBefieHust 06 aboHeHTe, AGOHEHT NOATBEPKAAET CBOE COrMacue Ha nepefavy NepcoHarnbHbIX AaHHbIX,
npegocTasneHHslx AGoHeHTOM OnepaTopy CBsiaW, M MOpyyeHue TPeTbUM Nuuam o6paboTkv (MpemocTaBreHne, AOCTYN) NEepCcOHanbHbIX AaHHbIX AGOHEHTA B LENsiX WCMOMHEHUs
[loroBopa u TpeboBaHuil 3aKkoHOLATENbCTBA, NPEAOCTaBMNEHNe CBEAEHUA O HEM TPeTbUM NuLaM, B TOM 4uCrie onepatopam CBsiaW, AOCTYN K yCryram KOTOPbIX OCYLLECTBMSIETCS C
nomolubio ceteit caasn Onepatopa CBsiaW, a Takke HOPUAMYECKMM NNLAM, OCYLLECTBMAIOWMM B COOTBETCTBMW C AENCTBYIOLMM 3aKOHOAATENbCTBOM (hopMMpoBaHue, 0bpaboTky,
XpaHeHue U1 Bbifady UHcopmaumu 06 ucnonHeHn ABOHEHTOM [ONKXHUKOM MPUHATHIX Ha cebsi OroBOpHbIX 0BS13aTENLCTB, NULAM, OCYLLECTBASIOWMM OT UMeHu OnepaTopa CBS3w
B3biCkaHWe ¢ ABOHEHTa 3a[0IKEHHOCTU 3a YCnyru, Uiy Nnuuam, KoTopbiM NepeaaHo npaso TpeboBaHUs Takoi 3afomKeHHOCTU. MepeyeHb TPETbUX ML, Npusnekaembix OnepaTopom
B3N k 06paboTke NepcoHanbHbIX AaHHbIX aboHeHTOB, pasmellaeTcs Onepatopom Ha Caiite Onepatopa cBsiau. OnepaTop CBSi31 BNpaBe ONpeaensTb U M3MEHSTb NepeyeHb TPeTbUX
nuy. [laBas cormacve Ha MoryveHne peknamHbIX MaTepnanos, ABOHEHT NoATBepXAaeT CBOE cormacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX U faHHbIX 06 OkasaHHbIX Ycnyrax ans
Lienen NpoABWKeHUs ToBapoB (paboT, ycryr), B TOM yucne Toapos (paboT, ycryr) TpeTbux nuy. HaumeHoBaHuWe, agpec N, oCyLLECTBROLLMX 06paboTKy nepcoHarbHbIX AaHHbIX
ABoHeHTa no nopy4yenmnio OnepaTopa CBsiaW ykasblBakTcs Ha cailte Onepatopa casiau. CyLlecTBEHHbIM YCHOBMEM [OrOBOPOB, 3akmnto4aeMbix Onepatopom CBSi3U C TPETbAMU NULAMM
ABnsieTc 0653aHHOCTb ODecrneyeHns TPeTbUMM NuLAaMK KOH(WAEHLMANBHOCTY NepCoHanbHbIX AaHHbIX U 6esomacHocTi ux obpabotku. [NepeyeHb AEMCTBMA C nepcoHamnbHbIMM
AaHHbIMY - Ntoboe felicTBIe (OnepaLiynsi) unm COBOKYNHOCTb AENCTBMIA (OnepaLuit), COBEpLIaEMbIX C MCMONb30BaHWEM CPEACTB aBTOMaTU3aLmMn Ui Be3 MCnonb3oBaHNs Takux CPeACTB C
NepCoHamnbHbIMA AaHHBIMYK, BKMKOYasi cOOp, 3anuCb, CUCTEMATU3ALMIO, HAKOMMEHWE, XPaHEHMe, YTOUYHeHWe (OGHOBMEHME, W3MEHEHWE), M3BMEYEHWe, WCMOMb30BaHWe, nepefady
(npepocTaBnexue, poctyn), obeanuunBaHne, BNOKUPOBaHWE, yoaneHue, YHUYTOXEHWE MepcoHanbHbIX AaHHbIX. Mpu nognucaHun [orosopa ABGOHEHT BrpaBe BbIpa3uTb OTKa3s OT
nepepayn OnepaTopoM CBs3v TPeTbM nuuam, ceepeHuii 06 AboHeHTe. Ecn ABOHEHT He Bbipasun CBOETO Hecormacusi, cornacie cyutaeTcsi OpOpMIEHHbIM MyTeM MOANUCaHNS
[orosopa. B nepuop peitctaus [loroBopa oTka3s ocopMnsieTcs nytem HanpaesneHus AGoHeHToM OnepaTopy CBA3W MMCbMEHHOTO 3asBNEHNS.

10.5. Nibble yBepomneHus Onepatopom cBsisn AGOHEHTa, eCnM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyru, 3akas3om HanpaBnsioTcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NoCpeACTBOM TenedoHHOM CBA3M Uu MyTeM pa3meLLieHnst YBELOMIIEHMIA HA COOTBETCTBRYIOLLMX canTax OnepaTtopa
cBs3n. Jliobble yBepomneHus AGoHeHTom OnepaTopa CBS3M, €ClM MHOE He NpedycMOTpeHo HactoswmM OnucaHnem Ycnyrv, 3akasom, Bknovas yeedomneHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacist Ha 06paboTKy CBOMX MepcoHamnbHbIX AaHHBIX B Cyyasx, [OMyckaeMblX AECTBYIOLWMM 3akoHoaaTenbCTBoM PO, ocyliecTBnswTCs nytem
COCTaBIEHMS NMCbMEHHOTO 3asiBreHusi, 0OpMISIieMOro B MecTax paboTbl ¢ abOHeHTaMK, yCTaHOBMEHHbIMM OnepaTopoM CBSI3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoAmMCH, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS nognnucy, Nubo noboro aHanora coBCTBEHHOPYYHO noanmuc
Onepatopa CBSi31, BOCMPOU3BEAEHHOTO C MOMOLLBIO CPELACTB MEXAHUYECKOrO UMW UHOTO KOMMpOoBaHWUs Ha [OroBope, a Takke Ha UHbIX [OKYMEHTAX, CBS3aHHBIX C €70 UCMOMHEHUEM,
3aKroYeHneM Unu npekpaLLeHrem.

10.7. Ecnn ABGoHeHT umeeT nepes OnepaTopom CBSA3M 3afA0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/wnu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBum
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WhM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naporbHOro CroBa, B cryyae npefoctasneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABOoHeHTy. OnepaTop CBsiaW UMEET NPaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae CooBLLEHNS HEMOMHOI UMK HETOYHO MHEopMaLmn), To OnepaTop CBA3M BpaBe HanpaBUTb NOCTyNatLme AeHexHble cpeacTBa oT A6oHeHTa no [loroBopy, MHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopoM CBS3W, UNu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Jiuuyesoit cyeT ABOHeHTa, B TOM Yucrie Ans noraleHns obpa3oBaBLuelics paHee 3afomKeHHOCTH
ABoHeHTa. Mpu 3Tom Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMINICS MNATeX, 3a4YNCTSETCS CyMMa 33 BbIMETOM [IEHEXHOWM CyMMbI, HAanpaBMneHHON Ha Apyroit Juuesoil cyet
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix eHexHbIX cpeacts OnepaTop casian 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNnedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENedOH UK UHbIM
0bpasom no yemoTtpeHuto Onepatopa cBsau.

10.8. Mpw HeucrnonHeHMM uNK HeHaanexallem ucronHeHun OnepaTopom CBSA3M 06s3aTenbCTB NO OkasaHuio Yenyr AGoHeHT o obpalleHus B cyn npenbsBnseT Onepatopy CBA3w
NUCbMEHHYK0 MPETEH3WI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX AMsi PAacCMOTPEHWS MPETEH3UN MO CyLLecTBy AOKyMeHTOB. lpeTeHaun AGOHeHTa
NpeLbABASAIOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AeMCTBYHOLMM 3aKkoHOAaTenbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cnopbl CtopoH no [loroopy 1 B CBS3M C HIM, N0 KOTOpbIM CTOPOHbI He MOTYT MpUIATW K 0BOIOAHOMY COrnacuio, NepeaaloTcs Ha paspeLueHne cyna no MecTy HaxOXAeHUs
cunmana Onepatopa cBsau.

11. AHTMKOPPY M LIMOHHbIE TP E 0B AH /A
11. 1. KoHTpareHT 0653yeTcs cobnioaatb NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuuMBasCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 gekabps 2008 r. «O npoTMBOLENCTBIM KOPPYMLIANY,

- ®epepanbHblit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM NEranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

1 3aKOHOLATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUKO ferann3aumu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM
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(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. NMpu ncnonHerun ceoux obs3atenseTs no oroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKI U MOCPEAHUKN He COBEPLLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KoTopble NpOTUBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM 4MCre, BO3AEPKUBANTCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LIEHHOCTEM, MMYLLECTBa, UMYLLECTBEHHbIX NPaB UMK MHOI MaTepuarbHO UMK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KaKUX-NWMGO ML Ars OKa3aHUs! BIIUSHUS HA X AEWCTBUS Nin
peLLeHNst C Lienbio MomyyeHns NMiobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOW HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKiX-N1bo AENCTBMIA, KOTOPbIe MOTYT MPUBECTYU K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMM CTaTh MPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTate AeicTauil KoHTpareHTa.

11.4. Tpu BbisiBNEHUM KOHTpareHTOM Cry4aeB HapyLUeHUs NONoXeHuiA n.n.1,2. Boiwe KoHTpareHToM, ero adnnmposaHHbIMK nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B MMCbMEHHOI chopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (DakTUYECKOro HapyLUEHNS.

11.5. Tarke B cnyyae Bo3HUkHOBeHUs y AO «3P-Tenekom XonanHr» pasymHo 060CHOBAHHbIX NOAO3PEHWIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATY HApYLLEHWNE Kakux-Nnbo NonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, €ro achdpunmpoBaHHbIMM nuuami, paboTHukamu nm nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM U MHAOPMALMID (LLOKYMEHTbI), ONpOBEpratoLve Ui NOATBEPXKAAKLLME (haKT HApYLLEHWUs! B TeueHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSH MOAoBHOM pofa
MOZI03PEHNIA, @ Takke PacTOPrHyTb HACTOSLLMIA JOTOBOP B COOTBETCTBUM C TpebOBaHMAMM JECTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEAOCTABITEHUE YCNYT CBASIA JOCTY T B MHTEPHE T « /O M. R U\ o —

Tapucbbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTtb MpumeyaHue

«OnTumay - BKNKOYaeT odopmneHme 3akasa, peructpaumio AGOHeHTa, BbieneHue JLeBoro cyeta,
hopmupoBaHue ABGOHEHTCKOW NUHUM MyTeM NPOKNazku kabersi no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 MepBOV BXOAHOW [BEpU, HACcTPOIKy Ha KommbloTepe npoTtokona PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

900 1,2,3

«CTaHaapT» - BkMoYaeT odopmneHve 3akasa, peructpauuto AGOHeHTa, BbifeneHue fluuesoro
cyeTa, hopmupoBaHne ABOHEHTCKOIA NMHAM NMyTeM NPOKNafku kabens no HapyxHOI MOBEPXHOCTY
CTeHbl OTKPbITbIM CMOCO6OM [0 OfHOrO KoMMbloTepa ABOHEHTa, HacTpOWky Ha KOMMbloTepe
npotokorna PPPOE pans ceteBoi kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nnwc» - BKMYaeT odopmreHne 3akasa, peructpaumio aboHeHTa, BblaeneHue
Jiuesoro cueta, opmmupoBaHe ABOHEHTCKOM NWHWM MyTEM MpoKnagki kabensi no HapyxHoi
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMmbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTtopa CBSi3W W HACTPOIKy Ha KoMmnbtoTepe npotokonia PPPOE ans ycraHoBneHHoM
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmnenne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jluuesoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [lOMeLleHMM C y4yeToM AOMONMHUTENbHBIX TpeboBaHui
ABoHeHTa [0 ofiHOro kommbtoTepa AGOHEHTa, HaCTPOiKy Ha komnbioTepe npotokona PPPOE ans
CETEBOI KapTbl, NMPY HEOBXOANMOCTM - YCTaHOBKY CeTeBOM kapThl OnepaTtopa cBsian

1500 1,2,49

«Mepexog Ha WI-Fl» - BkniovaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOIAKY OLHOMO
5 aksemnnsipa  ObopynosaHus:  BecrpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapLpyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

MepeknioyeHne Ha 100+ - BknoyaeT odopMmneHve 3akasa, YcTaHoBKY 6ecnpoBogHoOro
MapuwpyTusatopa Jom.ru Wi-Fi, pemoHtax pAedcTBytolieil ABOHEHTCKOA MUHUM B MOMELLEHUM
6 KnueHTa u Ha STaxHoi nnowaake, dopmupoBaHue ABOHEHTCKOW NvHMM Ao opHoro MK wmm 100

MapwpyTusatopa nyTem npoknagku kabens MO HapyXHO NOBEPXHOCTU CTEHbI OTKPbITHIM 1.2,3,4,589
cnocobom, noakrtoyeHre ¢ nomolLbio AGoHeHTckol nuHun MK unm uHoro yeTpoiictBa ABOHEHTa k
CeTw, HacTpoiiky npotokona PPPOE wnu IPOE
«[octaBka oGopyaoBaHuA WHTepHeT» - BkMtoYaeT B cebs [JOCTaBKy OAHOTO 3k3emmnnsipa
7 O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapuupyTusatopa Wi-Fi 100 1
AByxavanasoHHoro, becnpoeogHoro USB - apantepa Wi- Fi, Tapud He BkniovaeT npokmapky
abOoHeHTCKON NUHMM.
Tapudb1 Ha OGopygoBaHue
CTOMMOCTb YCTaHOBKM 1

CroumocTb O6opyaoBaHus (BKNoYas €ro ycTaHOBKY U HacTpoiku O6opyAoBaHus C

HanmeHoBaHWe 06opyaoBaHus Ans NpeaocTaBneHus gocTyna . . ,
Ne n/n A HacTpoWKy) ¢ nepepaveii ero B CO6CTBEHHOCTb, py6. nepepayen ero Bo BnageHue u
no TexHonorum Fast Ethernet, Gigabit Ethernet .
(npum. 1,5,6) nonb3oBaHue (npum. 1,5,7; n. 5.9.

HacTosiwero Onucanus Ycnyru)

1 BecnposogaHoit mappyTusatop [om.ru Wi-Fi D1 [10] TP-Link Archer
" | C20 2300 500

2 BecnposogHoin mapwpytvsatop flom.ru Wi-Fi D3 [11] TP-Link
" | ArcherC5 2790 -

3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]

TP-Link Archer C9 4990 -
4. | BecnposopHoit MappyTusatop D-Link DIR 825/AC 3700 B
5. | Amantep cetesoit Power Line 1000 250
6 BecnposoaHoit Mmapwpytuatop D3 [11] Wi-Fi D-Link DIR-842 3700 B
7 BecnposogHoit mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 )

8 BecnposogaHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700
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9. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 )
10.| Cuerema Wi-Fi Mesh TP-LINK Deco M4 7920 )
1 BecnposopaHoit mapwpyTusatop flom.ru Wi-Fi TP-Link Archer EC220 2790 B
12 YmHas konoxka Axgekc.CtaHups YNDX-0001 (silver/black) 12990 B
13 YmHas konoHka Axgekc.CtaHuyms Muxmn YNDX-0004 (silver/black) 4990 )
14, MapuwupyTusatop Wi-Fi TP-Link Archer C80 ERT D6 [12] 4990 B

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHMe:

1. B croumocTb BkmtoueHbl Bce Hanoru u cbopbl. Mpu amcTaHumoHHoM cnocobe npopaxw ObopypoBaHve MoxeT GbiTb BO3BpalyeHo OnepaTopy CBSaW B CPOK, He
npeBbILLAIOLLMA 7 [HEW C MOMEHTa ero nepesfayn AGOHEHTY, Npy YCIIOBIM, ECTIM COXPaHeHs! TOBApHbIA BUL, NoTpebuTensckue caoiictea O6opynosaHus, ObopyaosaHue He
6biro B ynotpebneHuu ao Bosspata ero OnepaTopy CBA3M, a Takke AOKYMEHT, MOLTBepXAatoLmii dakT u yenosusi nokynku OBopynosanus.  Bosspat ObopyanosaHus
ocyLecTBnsieTcs B Mectax paboTbl ¢ ABoHeHTamu.

2. Hactpoiika coeuHeHusi ¢ MIHTEpHET NPOM3BOAMTCS HA KOMMbKOTEPAX U APYriX YCTPOACTBaX AGOHEHTa MMEIOLLMX:
-MHCTanNMPOBaHHYI0 NULIEH3VOHHYIO ONEPALIMOHHYI0 CUCTEMY;

-He MeHee 100 M6 cBO6OAHOIO AMCKOBOTO NPOCTPAHCTBA;

-onepaTuBHylo NamsTb He MeHee 64M6;

-oauH ceoboaHbii cnot PCI B cnyyae yctaHoskv OnepaTopom CBsi3W CETEBOM KapThl;

Mpu HecobnioaeHUM T TpeboBaHWA, NPefoCTaBREeHe AOCTYNA HE rapaHTUPYETCS.

3 CeTeBasi kapTa, npefoctaerneHHast AGOHEHTOM, [OMKHA UMETb HeobXxoauMble NS MPefoCTaBneHus ycnyr apanBepa U uHTepdeichl. Crieymanuctamu npousBoauTcs
yCTaHOBKa W HAaCTPOWKa TOMbKO CEPTUPULIMPOBAHHOMO 060PYAOBAHNS.
4 [ins ycTaHoBKM B KOMMbloTep Heobxoaumo uMeTb oauH cBobopHbii crot PCl. Ecnn B komnblotep AGOHEHTA HEBO3MOXHO YCTaHOBUTL ceTeByl kapty PCl, 1o

npefoCTaBNeHe 4OCTyNa No COOTBETCTBYtoLEMY Tapudy He BbinonHseTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopoM CBsA3u Npy NpefocTaBneHn AGOHEHTY AocTyna
W yKa3aHHasi B aKTe CAAYM-MPUEMKM YCIYr MO MpefoCTaBMEHNO JOCTYMa, NEPEXOAUT B COBCTBEHHOCTb ABOHEHTa W He nopnexuT Bo3spaTy OrnepaTopy CBsiav B Cryuae
npekpaLlerus gencteus [Joroopa unu 3akasa.

5 [Monb3oBaHWe Ycnyramu BO3MOXHO MpuW YCIOBUM pa3MelleHnsi komnblotepa AGOHEHTa, Ha KOTOPOM MpU NMpefoCTaBMeHUN AOCTyna K Ycryram npou3BefeHa HacTpolika
coeauHenus ¢ OBopynoBaHnem, ykasaHHbIM B Tabnuue, Ha pacctosiHim He 6onee 100 meTpoB oT O6opyAOBaHNS (B 3aBUCUMOCTM OT KONMWYECTBA U CTPYKTYPbI CTEH U UHBIX
npensTcTBUii Mexay komnbloTepom ABoHeHTa u O6opyaoBaHWeM), ecriv UHOE He MpedyCMOTPEHO TexHUYeckumu xapaktepuctukamun O6opyposanus. O6opyaosaHve
npeaHasHayeHo ans pabotsl Ha ceut Jom.ru. OnepaTtop casiau obecneunsaeT yHKLUMOHMpoBaHUe OBOpyAOBaHMS TONbKO Npu nonb3oBaHuM Ycnyramu csian Onepatopa

CBSI3M

6 O6opynoBaHme, ucnonb3oBaHHble OnepaTopoM CBs3M Npu npefocTaBneHun ABoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u W ykasaHHbIe B akTe caauu-npuemki yenyr
no NpefoCTaBNeHo fOCTyNa, nepeaatoTcst AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHme, Ucnomnb3oBaHHble OnepaTopoM CBsi3M Npu npefocTaBneHun ABoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u W ykasaHHbIe B akTe caauu-npuemki yenyr

no npefoCTaBNEHNIo AOCTYNa, ABNSIOTCS COBCTBEHHOCTLIO OnepaTopa CBsi3u U nepefatoTcst AGOHEHTY BO BnafjeHne W NoMfb30BaHWe 40 MOMEHTa NpekpaLleHus AenCTBuS
[oroBopa n/wnn 3akasa. BHeceHne Ha JMLEBO CYeT [EHeXHbIX CPEACTB 3a BrageHue v nomnb3oBaHne O6opyaoBaHueM ocyliecTBnseTcs ABOHEHTOM eXeMecsyHo B
nopsiike npeaonnaTthl He NO3AHee NEPBOro AHA Mecsilia BnageHns v nonb3osanus ObopynosaHuem. B cryyae npekpalyenus aeiictens [lorosopa nivmv 3akasa nnata 3a
nepvog, BnaaeHus 1 norb3osaHus OBopyaoBaHMeM He Bo3BpallaeTcs. ExemecsiuHas nnata 3a BpeMeHHOe BnafeHue u nonb3osaHue O6opynosaHuem coctasnsiet 100
(Cto) pybneit, nnata B3MMaeTCsl, HE3aBUCUMO OT haKTUYECKOTO NOTpebneHUs Yenyr casiau.

8 [Hoctyn k ceTn cBsian OnepaTopa cBsian npegocTaensietcs AGOHEHTaM, paHee NONYYMBLLAM [OCTYN K CeTH cBsi3n OnepaTopa CB3W MO MHbIM Tapudam npeaocTaBrneHns
gocTyna.
9 Onnata ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsan npon3soantcst AGOHEHTOM B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHToM aksemnnsipa OBopyaoBaHus, a Takke

nony4enns AboHeHTom OBopyaoBaHNs BO BNafeHue W NoMb3oBaHMe Uik B COBCTBEHHOCTb.
10. [om.ru Wi-Fi D1 - aByxauana3soHHbIit 6ecnposogHoi MapLupyTtusaTop mogeneii: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbIn becnposoaHoi Maplupytuaatop mogenen: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxanana3soHHbIit becnposogHoi MapLupyTtusaTop mogeneit: TP-Link Archer C9, TP-Link Archer C80 ERT

TapudHble nnaHbl
Monb3oBaHne Ycnyramn Onepatopa CBA3M ocyllecTBnseTcs, ecnu 6anaHc Juesoro cyeta ABOHeHTa He ABMSETCH OTpULATenbHbIM  (MHGOPMALMA O COCTOSHUM JTnLeBoro cyeta u
CTATUCTUKY NOTPeGreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jiuuesoro cyeta AocTynHa ABOHEHTY HE3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaw), ECTU UHOE He
npeaycMOTPEHO YCrOBUSIMM TapudHOro nnakxa

Tunbl TapudbHLIX NNAHOB NPU NOAKNYEHNN No TexHonoruu Fast Ethernet:

YckopeHue Ao 100 M6éut/c MoxeT GbITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa 3a yckopenue fo 100 M6ut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuy TapuHOro nrnaHa M [0 OKOHYaHMS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBa AHEV
haKTU4eCKOro NoNb30BaHUS yCIyrami (BKIIOYaET NnaTy 3a NoMb30BaH1e aboHEHTCKOW JIMHNEN).

Kak gononHuTenbHbIi TapudhHbIi NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CELyoLWuMi MecsiL B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B Ka4ecTBE AOMONHUTENBHOTO UMK NPOJOIXAeT MONb30BaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTasnseTcs AoCTyn B ceTb WHTepHET (BkniovaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpadmki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coeyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nornb3oBaxue Ycryroit ocylLecTenseTcs Ha ckopocTi notpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cek, MynsTumeama, MokansHoro Tpaduka - Ao 100 M6ut. BoamoxHocTs noTpebrnenus MynbtiuMeava Tpaduka
C HEKOTOpbIX CreumanbHbIX MyNbTUMeaMa CEpBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuCre NOMHOCTbIO0 3akpbiTa, Onepatopom cBsaw, o yem OnepaTop
CBS3W pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKkast nnaTa B Mecsile, B kotopoM AGOHEHTY 6bin npedocTaBneH JOCTyn K Ycnyram, B3uMaeTcs B
A€eHb NPefoCTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa NpefocTaBMeHus [OCTyna K Ycmyram OO MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsiua. MapTHepckoii nporpaMmoit MoXeT BbiTb NpeayCMOTPEHO NpeaocTaBneHue HOHYCOB, CKUAOK, AHTUBMPYCOB M UHBIX MPUBUETHIA.

Mega S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnata coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWsl KaneHaapHoro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOTO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B crydae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MraH B Ka4ecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHinyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeck aKTUBMpYeTCs Ha
creayloLmii Mecsy B cnyyae, ecnit AGOHEHT He aKTMBMpOBarn ApYroii TapuHbIid NNaH B ka4yecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMNboTEpa, C KOTOPOro Bbin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[orosopa w/wnu 3akasa Ha Ycnyru uudpposoro kabenbHoro Tenesugerns «fom.ru TV. LieHTp gomawHux passneyeruity. Konuyecto notpebneHHbIx




r. Tyna

MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTn notpebneHuns BHewwHero Tpadmka ¢ 10 o 02 vacos go 75 Méut/cek, ¢ 02 go 10 yacoB go 75 Méut/cek, MynbTumeama Tpadmka — [o 75
M6wurt/cek, NokanbHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenns MynbTumeamna Tpaduka C HEKOTOPbIX CreuuanbHbiX MynbTUMeaua
CEpBEPOB MOXET BbITb OrpaHuU4eHa, B TOM YUCHE MOMHOCTLIO 3akpbiTa, OnepaTtopom casian, 0 Yem OnepaTop CBsiau pa3MelyaeT MHOpMaLMo Ha caiTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH A0CTyn K Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pa3mepe,
MpoNopLMOHanbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs kaneHpapHoro mecsua. apTHepckoit
nporpaMmoi MoxeT bbITb NpeaycMOTpeHo NpedocTaBneHre GOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBMMETUIA.

Mega M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOi NuHWelr). [lo OKOHYaHWM AaHHOro nepvopa [AedcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecri AGOHEHT He aKTUBMPOBar APYroi TapuUgHbIA NraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin akTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesuaeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. Konuiecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn notpebneHns BHewHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpacmka - go 100 Mout/cek.. BoavoxHocTb notpebneHns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CrieLpanbHbIX MyfbTUMEANa CePBEPOB MOXET ObITb OrpaHUYEHa, B TOM YMCre NOMHOCTBIO 3akpbiTa, Onepatopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGOpMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBrneH AoCTyn K
Ycnyram, B3uMaeTcs B AeHb MPENOCTaBMeHUst AOCTyna B pa3Mepe, MpOrOpLMOHANbHOM KOMMYECTBY AHEN C MOMEHTa MpefoCcTaBneHus LOcTyna
k Ycnyram 40 MOMeHTa OKOHYaHWs KaneHaapHoro mecsua. MapTHepckoi nporpaMmoin MoxeT ObiTb MpesycMOTPEHO npeaocTaBnieHne BOHYCOB, CKVAOK,
@HTVMBMPYCOB W MHbIX MPUBMIIETAN.

3acmotpuchk 100**

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 600 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATMYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kormyecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmii Mecsl B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroit TapudHbIA NMaH B KaYECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMNbOTEpPa, C KOTOPOro Obin aKTUBMPOBAH AaHHbIN TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroBopa w/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. KonuiectBo noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylecTenseTcs Ha
ckopocTn noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 100 Mout/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTmeama Tpacuka — go 100
M6wurt/cek, JlokanbHoro Tpadguka - go 100 M6ut/cek. BosmoxHocTb noTpebnenus MynbTumeama Tpadmka ¢ HEKOTOPBIX CneLuanbHbIX MynbTUMeama
CepBepOB MOXeET ObITb OrpaHiieHa, B TOM YuCne MOMHOCTbIO 3akpbiTa, OnepaTopoM cBsian, 0 Yem OnepaTop CBsia pa3sMeLaeT uH(opmaLmio Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOPOM ABOHEHTY Bbin npeaocTaeneH JoCTyn Kk Ycnyram, B3MAeTCs B AeHb NPpeaocTaBnenns AocTyna B pasmepe,
MpONOPLIMOHANbHOM KONMYECTBY [iHEN C MOMEHTa NpedoCTaBNeHns A0CTyNa Kk Ycmyram 0 MOMEHTa OKOHYaHMs KanerpapHoro mMecsua. MapTtHepckoi
nporpamMmoit_MoxeT BbiTb NPefyCMOTPEHO NpedocTaBnenne GOHYCOB, CKUAOK, aHTUBMPYCOB U UHBIX NPUBUNETUN.

3acmotpuch 100 plus*™

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO nMnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(konmyecTBO MoOCnefoOBATENBbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowmii Mecsil B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B KaYECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLmm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMNboTEpa, C KOTOPOro Bbin aKTUBMPOBAH [AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. Konuiecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylecTenseTcs Ha
ckopocTn noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 100 MouT/cek, ¢ 02 go 10 yacos go 100 M6uT/cek, MynbTumeama Tpacuka — go 100
M6wut/cek, JlokanbHoro Tpaduka - go 100 M6ut/cek. BosmoxHocTb noTpebnenus MynbTumeama Tpacdmka ¢ HEKOTOPBIX CneLuanbHbIX MynbTUMeama
CepBepOB MOXeT ObITb OrpaHiieHa, B TOM YnCne MOMHOCTbIO 3akpbiTa, OnepaTopoM CBsian, 0 Yem OnepaTop CBsia pa3sMelaeT uH(opmaLmio Ha caiTe.
ABoHeHTCKas Nnata B MecsLe, B KOTOpOM ABOHEHTY Bbin npeaocTaeneH JoCTyn Kk Ycnyram, B3MAeTcs B AeHb NPeaoCTaBnenns AocTyna B pasmepe,
MpONOPLIMOHANbHOM KONMYECTBY [iHEN C MOMEHTa NpedoCTaBNeHns A0CTyNa K Ycmyram 0 MOMEHTa OKOHYaHMs KanergapHoro mMecsua. MapTtHepckoit
nporpamMmoit MoxeT BbiTb NpefyCMOTPEHO npedocTaBnenne GOHYCOB, CKUAOK, aHTUBMPYCOB U UHBIX NPUBUNETUI.

Tunbl TapUhHLIX NNAHOB NpU

nopkno4eHuu no TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue go 200 M6éut/c coctasnsiet 200 py6./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapudHOro nnaHa U A0 OKOHYaHWS KaneH[apHoro Mecsua, B KOTOPOM OH Obin akTWBMPOBAH, (HE3aBMCUMO OT KOMW4ecTBa AHeN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMen). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuyni
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [JONONHNTENLHOTO UK MPOLJOMKAeT NoNb30BaTbCA YCNyroit. B cooTBETCTBUN C YCNOBMAMI AAHHOTO TapudHOro nnaHa AGOHEHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnioyaeT BHelwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINomHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCs Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 200 Méwut/cek., ¢ 02 go 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 200 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBS3M pasmeLLiaeT uHopmaLmio Ha caitte. ABOHeHTCkas nnata B MecsLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyn K Ycnyram, B3MMaeTcs B AeHb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
MapTHepckoi nporpaMmoit MoXeT BbiTb NpefyCMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETUN.

YckopeHue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 300 Méut/c coctasnset 300 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln akTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBA [HEW
(baKTU4ECKOro MONb30BaHWS yCryramu (BKMKYAET nraTy 3a Morb3oBaHWe abOHEHTCKOM NuHWEn). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eCK aKTMBMPYETCS Ha CriedytoLmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KaYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCyroil. B coOTBETCTBUM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyecTBo notpebneHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
yacoB A0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTs notpebnenns MynbTumeama Tpadguka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb oOrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3Y pa3melyaeT MHopMaLmio Ha caiiTe. ABOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBNeHns [OCTyna 3a kaneHAapHbll Mecsil, C MOMEHTa MpefocTaBneHns JocTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHgapHoro Mecsua.
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MapTHepcKol nporpamMoit MOXeT GbiTb MPeAyCMOTPEHO MPpeAoCTaBreHue GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX MPUBUNIETHIA.

YckopeHrue go 600 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 600 M6éut/c coctasnset 400 pyb./mec. 3a nepwog ¢
MOMEHTa aKTMBaLMu TapuchHOro MnaHa v [0 OKOHYaHUs KameH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(bakTU4YECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIi NnaH aBToMaTU4eCK akTMBMPYETCS Ha Crieaytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
nnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € yCNOBUSMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [JaHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHus BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnaTa B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro mecsua.
IMapTHepckon nporpamMmoii MoxeT BbITb MPeyCMOTPEHO NPefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

Mega L*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 700 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapudHOTo nraHa 1 o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCHMO OT KONMYECTBA [HEN (haKTUYeCKoro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBiMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIA MNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKV aKTMBMPYETCS Ha CREayIoLLMiA MecsiL B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TapucHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumegma Tpaduku) c
KOMMbOTEPa, C KOTOPOro Obin akTMBMPOBaH AaHHbIA TapudHbIi nnaH, goctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa u/unu
3akasa Ha Ycnyrn uucposoro kabenbHoro Tenesuperust «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyLeCTBMSETCA Ha CKOPOCTU
noTpebnenuns BHewHero Tpacmka ¢ 10 go 02 vacos fo 250 Méut/cek., ¢ 02 go 10 yacos fo 250 M6ut/cek, MynbTumeaua Tpadmka - go 250 Méut/cek,
JlokanbHoro Tpadouka - o 250 MouT/cek. BosmoxHocTb noTpebrerust MynbTumenna Tpaduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTBIO 3aKpbiTa, OnepaTopom cBsian, 0 4eM OnepaTop CBsi3M pa3smellaeT MHhopMaLmio Ha cailte. ABOHeHTCkas nnaTta
B MecsLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTyn Kk Ycnyram, B3UMaeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY [iHE! C MOMEHTA NpeJocTaBneHns A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHMS kaneHaapHoro MecsLa. MapTHepeKoit nporpaMmoit MoXeT ObiTb
npeAycMOTpeHo NpefocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX NPUBMTETMIA.

Mega XL*

MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 850 py6. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KONMYECTBA [HEN (haKTMYEeCKOro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmii MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbI MNaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CNeayIoLLmMiA Mecsi B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TaputHOrO nnaHa
ABoHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpacuku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHus AGoHeHToM [loroBopa u/unu
3akasa Ha Ycnyrn uucposoro kabenbHoro Tenesuperust «Jom.ru TV. LieHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCylecTBMSIETCA Ha CKOPOCTU
noTpebnenus BrewHero Tpadmka ¢ 10 go 02 vacos fo 500 Méut/cek., ¢ 02 go 10 yacos fo 500 M6ut/cek, MynbTumeaua Tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadouka - ao 500 Mout/cek. BosamoxHocTb noTpebrerust MynbTumenna Tpacduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
ObITb OrpaHuieHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBsi3M pa3smellaeT MHopMaLmio Ha cailte. ABOHeHTCkas nnata
B MecsiLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTyN k Ycnyram, B3UMaeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY [iHE! C MOMEHTa NpeJocTaBneHns A0CTyna K Ycnyram A0 MOMEHTa OKOHYaHMs kaneHaapHoro MecsLa. MapTHepekoit nporpaMmoit MoxXeT ObiTb
npeAycMOTpeHo NpefocTaBreHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX NPUBMTETMIA.

WHTepHet XXL + Okko
OnTumym*

MoxeT BbITb TONbKO OCHOBHbIM TapudhHbIM nriaHoM. AGoHeHTCkasi nnata coctaensieT 1000 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMM TapuchHOTO NnaHa v 4o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KOMMYECTBA [HEN (haKTU4eCKoro MoNb30BaHWs ycnyramu (BkmodaeT
nnaTy 3a nornb3oBaHne aboHeHTCKOI NuHMel). TapudHbIn NnaH gocTynex Ans aktveauum go 20.08.2020 roga. B aboHeHTCKylo nnaTy BKIHOYEHbI YCyrit Mo
npegocTaenennto goctyna k Cepsucy «Okko ®unbMbl» no nogmucke Ontumym. Mo OKOHYaHMW AaHHOTO nepuoja AENCTBUE TapudHOTO MnaHa
npekpaLlaeTcs ¢ NocneaytLLel aBToMaTUIECKoN akTUBaLMEN HA CedyoLni Mecsil, B cryyae, ecnu AGOHEHT He akTUBMPOBan Lpyroi TapudHbIA nnaH B
KayeCTBe OCHOBHOMO (KOMMYECTBO NOCMEAOBATENbHOM aKkTUBALMKW TapudHOrO NnaHa He orpaHuyeHo). Kak OCHOBHOW TapudbHbIA NraH aBTOMAaTUYECKM
aKTUBMPYETCS Ha Creaylolmii Mecsl, B criyyae, ecnu ABOHEHT He aKTMBMPOBAN APYroit TapucHblii NMaH B KaYecTBe OCHOBHOMO. B cooTBeTCTBUM C
YCNOBUAMW AaHHOTO TapudhHoro nnaHa AGOHEHTY B nepuod akTvsauun Tapuda npefoctaBnseTcs AOCTYn B CeTb MHTepHeT (BkmiouaeT BHelwnmi,
JlokanbHbi 1 MynbTumeamna Tpadukm) ¢ KOMMbIOTEPa, C KOTOpOro Obin aKTUBUPOBaH AaHHbIA TapudHbIi nnaH. KonvuyecTBo noTpebneHHbIx merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonb3oBaHue Ycmyroii OCylLeCTBNSIETCS Ha CKOPOCTU
noTpebnenus BHewwHero Tpaduka ¢ 10 go 02 yacos fo 300 M6ut/cek., ¢ 02 go 10 yacos o 300 M6ut/cek., MynsTumeamna Tpacduka go 300 Méut/cek,
JlokanbHoro Tpachuka - Ao 200 M6ut/cek.. BoamoxHocTs noTpebnenus MynbTumeauna Tpadmka ¢ HEKOTOPbIX CELManbHbIX MynbTUMEMA CEPBEPOB MOXKET
ObITb OrpaHuyeHa, B TOM YMCre MONMHOCTHIO 3aKpbiTa, OnepaTopom cBsian, 0 4em OnepaTop CBsi3M pa3smellaeT UHhopMaLmio Ha cailte. ABOHeHTCKas nnaTta
B MecsLe, B koTopom ABOHeHTy Obin npeaocTaeneH AOCTyN Kk Ycnyram, B3UMaeTcs B AeHb NMPeAOCTaBNEHNs A0CTyna B pa3mepe, MponopLMoHanbHOM
KONW4eCTBY [iHE! C MOMEHTa NpeJocTaBneHns A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHMs KaneHaapHoro MecsLa. MapTHepekoit nporpaMmoit MoXeT ObiTb
npeAycMOTPeHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHBIX NPUBIETMIA.

3acmotpuch 250**

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 700 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapudHOTo nraHa 1 o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KONMYECTBa [HEN (haKTU4eCKOro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpallaeTcs C nocregylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsi B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIA MNaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMU TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIil MNaH aBTOMaTUYECKW aKTUBMPYETCS Ha CMeayIoLLmMiA MecsiL B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMbIOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHus AGoHeHToMm [loroBopa u/unu
3akasa Ha Ycnyrn uucposoro kabenbHoro Tenesupenust «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbIBaeTCA. Hactpoika coeduHeHust BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyleCTBMSIETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 250 Méut/cek., ¢ 02 go 10 yacoB go 250 Mbéut/cek, MynbTmeama ao 250 Mbut/cek., JlokanbHoro
Tpaduka - o 250 M6ut/cex. BosmoxHocTb noTtpebnenus MynbTumeama Tpadmka C HEKOTOPbIX CreuuanbHbIX MyrbTUMEaa CEpBEPOB MOXeET ObiTb
OrpaHu4eHa, B TOM YuCre MONMHOCTbI0 3akpbiTa, OnepaTopom cBsiaw, 0 Yem OnepaTop CBsi3W pa3mellaeT WHopMaLMIo Ha caitTe. AGOHEHTCKasi nnata B
mecsle, B kotopom AGOHeHTY Obin MpenocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B [eHb MPefocTaBneHns [OCTyna B pa3Mepe, MponopLvoHanbHOM
KONW4eCTBY AHel C MOMeHTa NpedoCTaBnenns AocTyna K Ycmnyram 1o MOMEHTa OKOHYaHWS kaneHaapHoro mecaua. MapTHepeKoil nporpaMmo MoXeT ObiTb
npeAycMOTpeHo NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX NPUBMTETMIA.

3acmotpuch 500**

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 850 py6. 3a nepuos ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 4o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KONMMYECTBA [HEN (haKTM4eCKoro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOW NuHMelr). o OkOHYaHWM [aHHOTO nepuoda AeicTBue TapudHOrO nnaHa npekpalaeTcs ¢ nocneayioLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIA MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTuBaLMu TapugHOro naHa He orpaHuyeHo). Kak 0CHOBHOW TapudHblil NNaH aBTOMATUYECKW aKTMBMPYETCS Ha CeayIoLLmMiA Mecsl B
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cnyyae, ecrv ABOHEHT He aKTMBMPOBAN [PYroit TapUhHbIA NMMaH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMU A@HHOTO TapuchHOMO nraHa
ABOHeHTy B mepwof akTvauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpacuku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany [dom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasa Ha Ycnyrn uucposoro kabenbHoro Tenesupenust «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbiBaeTcs. Hactpoilka coeguHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 yacoB go 500 Mbéut/cek, MynbTmeama ao 500 Mbut/cek., JlokanbHoro
Tpadmka - o 500 Mout/cek. BosmoxHocTb noTpebnenns MynbTumeaua Tpadmka C HEKOTOpPbIX CneuuanbHbIX MynbTUMeava CepBepoB MOXeT ObiTb
OrpaHu4eHa, B TOM YUCrE MONMHOCTbI0 3akpbiTa, OnepaTopom cBsiaw, 0 Yem OnepaTop CBsi3W pa3MellaeT WHOopMaLMIo Ha caitTe. AGOHeHTCKasi nnata B
MecsiLe, B kotopoM AGOHEHTY Gbin NpefocTaBreH AOCTyn K Ycnyram, B3UMaeTcs B [eHb NPefocTaBreHust 4ocTyna B pa3Mepe, NponopLuoHanbHOM
KonM4ecTBy [iHE C MOMEHTa NpeAOCTaBNEHNS JOCTyNa K Ycnyram 10 MOMeHTa OKOHYaHWS kaneHaapHoro mecsua. MapTHepckoi nporpamMMoii MoxeT ObiTb
npeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETWN.

* npeaocTaBneHne ycnyr oCyLwecTBNAETCA NpU Hanu4un 'y OnepaTopa CBSI311 TEXHWUYECKON BO3MOXKHOCTM. U,eHbI YKa3aHbl Ha yCINoBUAX peKJ'IaMHOVI aKL[VIl7I «Jom.ru Gigabit»

** TapucbHble NnaHbl 4OCTYMHbI ANS aKTUBALMM Ha YCTOBUSX PEKMaMHOM akumun «3acMoTpuch 1» Ans TapudHoro nnaHa «3acmotpuck 100» 1 peknamHoin akumm «3acMoTpuch 2» Ans
TapudhHbIX NnaHoB «3acmoTpuck 100 plusy, «3acmoTpuck 250», «3acmoTpiuck 500»

Mpumeyanus k TapucHbIM NnaHam:

1

Tapudbbl ykasaHbl ¢ y4eTOM Bcex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoaTenbcTeom Po.

2

Onnarte NoAnexuT ToNbKo BXOAALLMIA TpachuK. B cTaTUCTUKE yYMTHIBAETCS TOMBKO BXOASALLMIA TPAUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTLIBAETCS.

3

«JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ CeTeil onepaTopoB CBs3W, ¢ koTopbiMK Y OnepaTopa CBSA3M 3akm4eHs! 1OroBOpbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa
CBS3N ¢ Mmonocol nponyckaHns — ot 1 Kbut/cek. MonHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caitte OnepaTtopa cBs3u. Pa3mepHOCTb NOMOChl MpomyckaHus,
yKka3aHHas B HacToswem Onucanuv ycnyri, yctaHoBneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 KI'u.

«BHeLHUMY TpadhukoM cumuTaeTcst Tpaduk, He NpuHaanexalmit cetsm OnepaTopa CBsi3v ¢ Nonocon nponyckanus — ot 1 Kbu/cek.

"MynbTmegma" cunTaeTcs Tpachuk Co cneumanbHbIX MynbTUMeaMa CepBEPOB, PaconoxeHHbIX BHyTpU ceT OnepaTopa CBs3u ¢ nonocon nponyckakus — ot 1 Kbur/cek.

[MoyToBbIN Tpachuk, nonyyeHHbIA ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIA» Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JIOM.RU nnm u3
BHELUHEro VIHTepHeTa. B yka3aHHOM Cryyae noyToBbIi Tpaduk onnaymnsaeTtca no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpaduka.

Cratuctika no noTpebneHHsIM ycryram 1 pacxooBaHmio cpeacTs ¢ JluueBoro cyeTa npefocTaensieTcs AGOHEHTY B peanbHOM BpeMeHu Ha caiite OnepaTopa cBsi3u unu no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHEHTa MOXHO caenats: 1. HannuHbimm B
MecTax paboTsl ¢ aboHeHTamu OrepaTopa CBs3M (MpW HanM4Mu Takoil BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(HMHAHCOBLIE YUPEXAEHUS, B0 B NNATEXHbIE
cuCTeMbl (BKMIOYas TepMuHanbl onnathl Ycnyr).2. besHanuuHbiM nepedncnennem Yepes (UHaHCOBO-KPEAUTHbIE YYPEXAEHNS Ha YCMOBUSX, YCTAHOBMEHHbIX (DUHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin céT OnepaTtopa cBSi3K, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa cBf3u Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpEXAeHNS
ABOHEHT B NnaTeXHOM [OKyMEHTe JOSIKEH ykasaTb (haMunuio, MHMLMans! 1 aapec, No koTopomy emy npegoctaeneH goctyn. Moapo6Ho Bce crocobbl onnaTtkl ONMCaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca mecT paboTbl ¢ aboHeHTamu: T. Tyna, yn. CoseTckas, A.59; yn. Metannypros, 62A; yn. M.l'opbkoro, 7A

Ecnu ABOHeHT B MOMEHT 3akniodeHmst [lorosopa u/unu 3akasa He BbiGpan niobol Apyroit u3 0CHOBHbIX TaputHbIX NNaHOB, MOMb3oBaHMe YCryroi 0CyLIECTBNACTCA NO
ocHoBHoMy TapudHomy nnaHy «Mega My npu TexHonorum noakntoveHns Fast Ethernet u ocHosHomy TapudHomy nnaHy «<Mega Ly npu TexHonoruu noakntovenns Gigabit
Ethernet.

Be3numnTHBIM TaputHbEIM NaHoM CYMTaeTCs TapudHbIA NNTaH, No KOTopoMy npefocTasnseTcs 6e3nmuTHoe notpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha YCIOBMSIX, NPELYCMOTPEHHbIX AaHHBIM TapUchHBIM NTaHOM.

ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrMacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTBeHHocTM OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMeHTa npefocTaBneHns AGOHeHTY AocTyna Kk Ycnyram CBA3v 1 NOANNUCaHNS COOTBETCTBYIOLEro
aKTa caauu-npueMkv yenyr no NpedoCTaBNeHmMio 4OCTyNa K Ycnyram CBA3n O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
oka3aHust OnepaTopom CBf31 COOTBETCTBYHOLLMX Yenyr cesian OnepaTop cBsiav BrpaBe JEMOHTUPOBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

[Mpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM Mo MapKETUHIOBON akLuM «KomnnekcHoe npeanoxeHne», AencTaytoLLeii ¢ 1 okTsdps 2010r.
(nanee — Akuusi), aboHeHTCKas nrnaTta yCTaHaBNMBAETCA C YYETOM CKUAKA B pasMepe, MpeaycMOTPeHHOM ycrosusmu Akumun. ABOHeHTCkas nnata, nnata 3a Bnagenue u
nonb3osaHne Obopyaosanuem (B cryyae, ecnu OBopyaoBaHue nepefaHo BO BnadeHWe W nonb3osaHne ABOHeHTa), nnata B cyeT cToumocTn OBopyaoBaHMs B TeueHue
nepu1ofa paccpoykn A0 BbINMaThl NonHon croumocT ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B coBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
Jinuesoro cyeta AGOHEHTa aBTOMATMYECKM B NONHOM 06beMe He no3aHee 1-ro umcna MecsiLia, CriedyHoLLEero 3a MecsiLieM nonb3oBaHus Ycnyroii cesau. B cnyyae oTcyTcTBus Ha
1-0e uncno MecsiLa, CredyoLLero 3a MecsiieM Nonb30BaHUs Ycnyrom cBsisu, Ha JiuueBom cueTe AGOHEHTa JEHEXHBIX CPELCTB B pasMepe aboHeHTCKoI nnathl no TapudHomy
nnaHy, nnaTbl 3a BnageHne 1 nonb3osanne Obopynosanuem (B cryyae, ecn ObopyaoBaHWe nepeaaHo BO BnadeHne W nonb3oBaHne AGOHeHTa), nnaThl B CHET CTOMMOCTH
O6opynoBaH1a B TeYeHWe nepuopa Paccpoykv A0 BbinmaThl MonHoi croumoctn Obopyaosakms (B cnydae, ecn ObopynoBaHie nepefaHo B COBCTBEHHOCTb C PACCPOYKON
nnatexa) 3a NPeALECTBYIOLLMIA MeCsL, NoMb30BaHNs Ycnyroit cesisu OnepaTop CBsi3W MMEET MpaBo MPUOCTAHOBUTL OkasaHue YCnyr cBsian. AGOHEHTY BbiAENseTcst OfuH
JInueBoit c4eT, Ha KOTOPOM OTpaXarTCs NocTynneHust cpeacts Onepatopy cBsiau oT AGOHeHTa 3a BnafieHue v nonb3oBaHue ObopyaosaHueM (B cnyyae, ecnu ObopyaosaHue
nepeaaHo BO BnafeHue 1 nomnb3osanne AGoHeHTa), nnaTthl B cHeT cToumocTn OBOpyaoBaHNs B TEYEHWe nepurofa paccpoyku A0 BbinnaThl NonHon ctonmoctin O6opyaosaHmns
(8 cnyyae, ecnu ObopyaoBaHve nepenaHo B COBCTBEHHOCTb C paccpoukoil nnatexa) , Yenyru cassu «[octyn B WHTepHeT «[om.ru», Ycnyru kabenbHoro TeneBupeHns
«[Jom.ru», Yenyru cessu «[omaluHui TenedoH «[om.ru», a Takke cnucaHue aTux CPeACcTB NPOMOPLMOHaNbHO pasmepy nnathbl 3a YCnyru CBA3W, OkasblBaemblX N0 AKLWM, OT
06LLEero pasmepa exemMecsHoi nnaTbl 3a YCnyru cesisu, okasbiBaeMble no AkLuM.

Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

Yenyrv no npegoctasnenunio AGoHeHTam foctyna k Cepsucy «Okko ®unbMbly, pasmelleHHoOMY B rrobanbHoit cet MHTepHeT no appecy http://okko.tv (nanee - goctyn k
Cepsucy), 0CyLLECTBNAOTCA MOCPEACTBOM 0BpaboTku/mcnonHeHus 3anpocoB AGOHEHTOB nyTeM npefocTaeneHns ABoHeHTOM Homepa TenedoHa OnepaTopy nmpu nepeo
aKTMBaLmMu TapudHOro nnaxa no TenedoHam, ykasaHHbIM B peksuantax Onepatopa cesisn. [loctyn k Cepsucy ocyliectensetcs no lNakety nognuckn «OnTumMym» Ha nepuos
aKTuBauMu TapudHOTO nnaHa nocne npuHsaTus ABoHeHTOM ycnosuid Monb3oBaTenbckoro corralleHust cepeuca «Okko», pasmelueHHoro B cet WHTepHET no appecy
okko.tv/terms (Monb3oBatenbckoe cornalleHue), U BeegeHus AGOHEHTOM Homepa TenedoHa, mpegocTaBneHHoro Onepatopy cBsiau. Monb3oBaTENbCKOE COrnalleHue
npeacraenseT coboit nybnuunylo odepty ObLiecTBa ¢ orpaHMyeHHoi oTBeTCTBEHHOCTbIO «Okko» (MHH 7814665871, OPH 1167847381130), 3apervucTpupoBaHHOro no
appecy: 197374, r. Cankr-MNeTepbypr, yn. CasywkuHa, gom 126, nut.b, nom. 53-H). OnepaTop cBsian He HeceT OTBETCTBEHHOCTb 3a cogepxaHune Cepauca «Okko GunbMbiy,
INakeTa nognuckm «OnTumymy, B Tom uncne Kontenta, npegocraensiembix OO0 «Okkoy.

Tapudbl Ha fonoNHUTENbHbIE yCnyr

Ne

Tapudbi PazoBo B mecsy Mpum

CwmeHa nmenn (login)

100 py6.

CwmeHa napons (8 ocuce Onepatopa cBsi3u)

BecnnatHo

CwmeHa napons (Ha caitte Onepatopa cBsian)

becnnatHo

FNQI FICY I \OJ

BblgeneHue cTatniHoro peanbHoro IP-aapeca Ans nonb3oBaHus Ycmyramu cBsiav no 6e3mmMuTHoOMy TapucHoMy
nnaxy.

450 py6.

20 py6.

Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rEKTPOHHOM BUAE (Mo TpebosaHmio ABoHeHTa): 3a 1
Mecsy

150 py6.

MpepocraeneHnue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a
nmct A4

6 pyb.




r. Tyna

Perctpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi

7 OCHOBHOW TapuehHbIN NNaH, perucTpauns akTueauuy TapudHOro nnaHa AoNOMHUTENBHO K TapudHoMy nnaHy, becnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOMO

8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (Mpn Hanuumn OBopynoBaHus (ans 10 0v6
Tapuda npefoctasnerus goctyna Wi-Fi) u ABOHEHTCKON nHUM) Pyo.

9 Mepeochopmnenme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn ObopynosaHus (ans Tapuda 10py6
npegocrasnenns goctyna Wi-Fi) n AGoHeHTCkoi iuHm) yo-

10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapiupyTusatopa Wi-Fi 1000 py6. 15
[ByX[nana3oHHoro '

1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15

12 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1

13 MpuocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4

14 Ceccusi Ha OTNMYHO 1 py6. 1,6
ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (Mstu) cyTok nogpsia
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLaHHbIl nnaTex» onpeaenseTcs
ABoHeHTOM camocTosTenbHO — Aanee Cpok nMpefocTaBnieHWs cepeuca), C MOMEHTa omnaTbl Ycmyr CBsiau C

15 ucnonb3oBaHuem Cepauca «ObelanHbI nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 30 py6.JeyTin
Nuuesom cyeTe ABGOHeHTa, AOCTaTOMHON AMsi NOMb30BaHMsS Ycryramu cBsisu. Mpu 3ToM aboHeHTCKas nnaTa cornacHo ’
TapudHoro nnaHa 1 ctoumocTb Cepaica «OBeLLaHHbIN NNaTex» CNMCbIBAETCA B NONHOM 06beme 1 ee HeobxoanMo
noracuTb B TeyeHne Cpoka npegocTaBneHns cepaica. Cepaic akTnemupyeTcss ABOHEHTOM CaMOCTOSTENBHO B pasfene
«JInyHbIN kabuHeT» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.

16 Yenyru no npegocrtasnennto goctyna k Cepsucy «Okko ®unbmbl» no MakeTy nognucku «OntuMym» - 399 py6. 9

Mpumeyanus k Tapudram Ha ONONHUTENBHBIE YCNyTu:

1 B cToumocTb Yenyr BKioueHbl Bee Harory v cbopel (B Tom uicne — HAC) no cTaBke, yCTaHOBNEHHOW 3aKoHOAATeNbCTBOM PO.

2 CnevuypanucTamn Npou3BOANTCS YCTaHOBKA W HACTPOIAKA TOMbKO CepTUdULMPOBaHHOrO 060pyA0BaHMS U NporpaMMHOro obecneyerus, npeaocTaensieMblx AGOHEHTOM.

3 AxTuBMpoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pasaene «/TnyHbI kabuHeT» Ha calite Onepatopa cBsiau

4 [MprocTaHoBNeHWe Oka3aHs YCnyr CBsi3N OCYLLECTBASETCS B NOpsiaKe, NpeaycMoTpeHHOM [JoroBOpoM, ecnv MHOE He npedyCMOTPeHo Ha caitte OnepaTopa CBsi3u.
BecnposopHoit mappyTusatop Wi-Fi, BecnposoaHoit mapupytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), Mcnonb3oBaHHble

5 OnepaTopoM CBSi3u Npu NpeaocTaBneHn ABOHEHTY [OMONHUTENBHOA YCMyr W yKasaHHble B akTe CAauM-NpUemMKu YChyr no npefocTaBreHno AOCTyna, SBASKTCA COBCTBEHHOCTbIO
OnepaTopa cBsian v nepefiatoTcsi AGOHEHTY BO BMiafieHue U Momnb3oBaHMe O MOMEHTA NMpekpallieHus feiicTaus [loroBopa uimnu 3akasa.
VckntoyaeTcs BO3MOXHOCTb AOCTyNa OAHOBpeMeHHO k Cailtam ceT VIHTepHeT co credylowummi AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).

6 VckrioyeHne BO3MOXHOCTM AoCTyna MoxeT ObiTb OcyllecTeneHo AGOHeHTOM B pasfene «/IMuHblii kabuHeT» Ha caiite OnepaTopa CBS3W NMGO B MecTax paboTbl ¢ aGoHeHTamu,
ycTaHoBneHHbIMU OnepaTopoM CBsiaW, Ha OCHOBaHMW COOTBETCTBYHOLLErO 3asBneHus. BodobHoBneHwe Bo3moxHOCTM fJocTyna k Caittam BO u3bexaHne COMHEHWS OCYLLECTBNSETCS Ha
OCHOBaHWW COOTBETCTBYHOLLErO 3asBNeHns ABOHEHTa B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBMeHHbIMKU OnepaTopom CBA3M.

7 Ha nepvop aktuBavum TapudHoro nnasa XXL no yemoTtpeHuio AGOHEHTa MOXET ObITb BblAeneH CTaTUyHbIin peanbHblil IP-aapec Ans nonb3osaHus Ycnyramu casu 6e3 B3uMaHus pasoBoit 1
eXeMecsiMHOW NnaThl 3a BblAeNeHue cTaTuiHoro peanbHoro IP-agpeca.
Yenyrm no npepoctaeneHuto AGoHeHTam poctyna k Cepsucy «Okko ®urbmbly, pa3melyeHHoMy B rnobanbHoit cet WHTepHeT no appecy http:/fokko.tv (nanee - goctyn k
CepBucy), OcyLieCTBASIOTCS MOCPEeACTBOM 06paboTKM/MCronHeHUs 3anpocoB ABOHEHTOB MyTem npefocTaerneHusi AGOHEHTOM HoMepa TenedoHa OnepaTopy npu nepsowt
aktveaumm [loctyna k CepBucy no tenedoHam, ykasaHHbIM B peksuantax Onepatopa cBsisu, B [luyHoMm kabuHete nnmv MobunbHom npunoxenun «Moii Jom.run. [octyn K
Cepsucy poctyneH ans aktveauun fo 20.08.2020 roga. [octyn k Cepsucy ocywectsnsietcs no Makety nogmucku «OnTUMym» Ha yCroBUsIX Mpegonnathl nocne NpUHATUS
ABoHeHToM ycrosuit Monb3oBaTenbckoro cornalueHust cepeica «Okkox, pasmelueHHoro B ceTu VHTepHeT no appecy okko.tv/terms (Monb3oBaTenbckoe corralleHue),

8 BBEAEHUs1 ABOHEHTOM HoMepa TenedoHa, npegocTaBneHHoro OnepaTopy cBsiau. Monb3oBaTeNbCkoe COrMalleHne npefcTaBnsieT coboit nybruyHyo odepty Oblectsa ¢
orpaHu4eHHoi oTBeTCTBEHHOCTbIO «Okkox (VHH 7814665871, OI'PH 1167847381130), 3apeructpupoBahHoro no agpecy: 197374, r. Cank-Metepbypr, yn. CaByLukuHa, fom 126,
nmT.B, nom. 53-H). floctyn k Cepaucy aBTOMATMYECKM aKTUBMPYETCS Ha CrieaytoLLmil Mecsil B cryyae, ecrii ABOHEHT He oTMeHun akTueaumio [loctyna k CepBiucy no TenedoHam,
yKkasaHHbIM B pekBu3uTax Onepatopa casisu, B [luuHom kabuHete unm MobunsHom npunoxerun «Moit flom.ru». CToMMOCTb ycryri No npegocTaBneHnto AGoHeHTaM goctyna k
Cepaucy B3biMaeTcst 3a 30 kaneHaapHbIX AHeN C MOMEHTa akTWBaLmu TapudHOro nrnaHa, He3aBUCUMO OT KONMYeCTBa AHeN (akTUyeckoro nonb3oBanus yenyramn. Onepatop
CBSI31 HE HeCeT OTBETCTBEHHOCTb 3a cofiepxanue Cepauca «Okko ®unbMbiy, MakeTa nognucku «OnTumymy, B Tom yncne Kontenta, npegoctaensieMbix 000 «Okkoy.

CXEMA BKNIOYEHWA MOJNIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHOJNIOIMN FAST ETHERNET/ GIGABIT ETHERNET

/ 30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH \
Onepatopa cBA3M AGoHeHTa

PABIOBATENbCKOE

(OROHEYHOE)

O6opyaosanne AGoHeHT

R .




