r. HabepexHble YenHbl

OMUCAHME YCNYTU LUOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALLIHWUX PA3BNEYEHUMN»

1. ONMUCAHUE YCNYTn
Onepatop cBs3n oka3biBaeT ABOHEHTY ycnyri CBA3W ANs Lieneil kabenbHoro BelLaHus, BKIoYatoLLe NpefocTaBneHne Yenyri no npeaoctaenenmio goctyna k CeTu, npegoctasnexme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKO NUHWKM, pacmpocTpaHeHue (A0CTaBky) LMAPOBOTO curHana (TpaHCRALMI) MporpaMM TeneBNU3MOHHOTO BELaHUs (danee - TENeBU3MOHHBIX
kaHanos), Bxoaswmx B Liudposoe kabenbHoe Tenesupenve «fom.ru TV. LieHTp pomaiwHux paseneveHuits, no Cetn Onepatopa cBsisu o [lonb3oBaTenbckoro (OKOHEYHOro)
obopynoBaHust AGoHeHTa (fanee — «Ycnyru cBsiany), a ABOHEHT 06s13yeTcst onnaumBath YCryru CBS3U B NOPSAKE, B CPOKM U Ha YCMOBUSIX, MPEAYCMOTPEHHbIX [oroBOpoM, HacTosILMM
Onucannem Yenyrm u 3akasom. [liobas Ycnyra, okaaHue KOTOpoWl He 6bino MpedycMOTpeHo Mpu 3akmiodeHun [loroBopa, MOXeT ObiTb Oka3aHa TOMbKO MPW HanmMuMW TEXHUYECKON
BO3MOXHOCTU AN €€ 0Ka3aHus.

2. TEPMWH b A QNP E,LEJ1E H VA5 1505000000000
«AGOHeHT» - nonb3oBaTenNb Ycnyramm, ¢ KOTopbIM 3akmtoueH [1oroBop npy BbIAENEHUM NS 3TUX Lieneil YHUKanbHOTo Kofa naeHTUdUKaLmm;

«AGoHeHTCKas nnata» — (OUKCMPOBAHHbIA NMNaTex 3a YCrnyru CBA3W, OkasbiBaeMble B TeyeHue PacyeTHOro nepuofa, KOTOpbIii SBMSIETCS NOCTOSHHOWM BEMMYWHOM, He 3aBUCALLER OT
obbema hakTU4eckn NoNyYeHHbIX Yenyr.

«AGOHeHTCKas NuHUsA» — kabenbHas pasBofKa, obecneumsaioLias pacnpoCTpaHeHUe (LOCTaBKy) TENEBUNOHHOMO CUrHana (TpaHCnsLmio) oT Toukv abOHEHTCKOro noaKmoYeHns (Y3en
CBsA3N) [0 TenenpuemHuka ABoHeHTa. AGOHeHTCKas NuHMS HaxoanTcst B cobeTBeHHocTu OnepaTopa CBS3W M nepefaeTcs B MOCTOSHHOE NONb3oBaHue ABOHEHTY Ha CPOK AeiCTBUS
3akasa.

«AxtuBauus KapTbl goctyna» — npusegeHue KapTsl foctyna B paboyee coctosiHue ans obecnedeHnst AGoHeHTy goctyna k CeTu.

«[ononHutenbHas ycnyra» - ycnyra, npegocrasnsiemasi OnepaTtopoM CBsiay B AOMONHEHUE K MHbIM Ycryram no [oroBopy npu Hanu4mum TeXHUYECKOA BO3MOXHOCTH.

«[eaktuBaumsa KapTbl goctyna» — npuegeHve KapTbl focTyna B Hepaboyee cocTosiHue Ans npekpallenus gocryna k Cetu.

«[lenuTenby — yCTPOWCTBO pa3feneHns curHana Ha fga 1 bonee TenenpuemHuKa, yCTaHoOBREHHOE Ha ABOHEHTCKON NUHIN.

«[ononHutenbHas aboHeHTCkas NMHUA» — kabenbHasi paseoaka, obecneunBsarolas foctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknagku kabens ot O6opynosanus Wi-Fi
[0 ofHoro TenenpuemHuka ¢ ObopyaoaHueM. [ononHuTenbHasi abOHEHTCKasi MMHUS HAXoauTcst B COBCTBeHHOCTU OnepaTopa CBsi3W M NepedaeTcs B MOCTOSHHOE MOMb30BaHUe
ABOHeHTY Ha cpok aeicTBus 3akasa.

«3akas3 Ha Ycnyruy (3akas) - fOkyMeHT, nofnucbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepaliui uHdopmaumio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C LieMbio nprobpeTeHns
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIA MOAYNb, WHAMBUAYanuaupyolluini AGoHeHTa 1 obecnieunBatowmii emy poctyn k CeTu. KapTa moctyna nepepaetcst
Onepatopom cBsi3n ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns AGoHeHTy AocTyna k CeTi no ToBapHOI HaknafHow, nofnucsiBaemoin CTopoHamm.

«O6opyaoBaHMe» — YCTPOICTBO A1 AEKOAVPOBaHNS LMGpOBOrO TENEBM3NOHHOTO BUAEOCUrHana, Heobxoaumoe Ans nonb3oBaHus Ycnyramu. O6opyaosaHue no Bbibopy AGoHeHTa
nepepaetcs Onepatopom cBsiau ABOHEHTY B COGCTBEHHOCTL B [ieHb NpefocTaBneHnst ABOHeHTY foctyna k CeTu no ToBapHOiA HaknagHoi, noanucsiBaeMoit CTopoHamu, Unu nepeaaeTcst
Onepatopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBrnerust ABoHeHTy goctyna k CeTu no AKTy chaum-npuemku YCnyru no npefocTasneHuto JocTyna.
«06opynoBanue WI-Fl» — TexHuyeckoe CpefcTBO M MporpaMmMHoe obecneyeHme, KOTOpPOe YCTaHOBNEHO B MomelLieHun B Liensix nonb3oBaHus ABoHeHToM Ycnyramu csan «floctyn B
WHTepHeT «[om.ru» 1 no Bbibopy AboHeHTa nepeaaetcs OnepaTopoM cBsa AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaBneHns AGoHeHTy foctyna k CeTu No TOBapHOI HaKNagHoM,
noanucsiBaemoit CTopoHamu, unm nepegaetcst Onepatopom cBsian AGOHEHTY BO BiafieHUe U NoNb30BaHWe B AeHb NpefocTaBneHus ABoHeHTy aoctyna k CeT no ATy caaum-npuemkm
Yenyr no npefocTaBneHnto 4oCTyna B pamkax 3akasa Ha Ycnyru csasu «Joctyn B IHTepHeT «[om.ruy.

«OnucaHne Ycnyr» - HacTOSWMIA AOKYMEHT, COAEPXallMil onucaHue, TexHWdeckne OCODEHHOCTW M MpaBunma NpefocTaBMeHMs M MoMb30BaHUS Ycmyru, a Takke npoueaypy
B3anmogeiicTens CTOpOH B pamkax MpefocTaBneHus Ycnyru v apyryto Heobxoaumyto uHcopmaumto. Onucanme Yenyr pasmelyaetcs OnepaTtopom CBsi3W Ha calTe W MOXeT
nepenasatbcst AGOHEHTY B MOMEHT nognucaHus 3akasa;

«Mepemeluermney - HanpaeneHne OnepaTtopom CBsi3W NOCTynawwmx 0T AGOHEHTA [AEHEXHbIX CPEACTB Mo [aHHOMY [JoroBopy unmu oTaenbHbIM 3aka3aM B CYET MOralleHusi paHee
06pa3oBaBLLENCs 3aA0MKEHHOCTH;

«MpepbiBaHMe NpefocTaBneHns Ycnyrv CBA3M» — 03Ha4aeT NepepbiB B NpeaocTaBneHuy YCnyri CB3u, 3aperucTpupoBaHHbIil TexHndeckol cnyxboit Oneparopa cBsau;

«MakeT ycnyr» — ycnyru cBsiau ans uernen LMgpoBoro kabernbHOro BeLLaHus,, BKMHYaloLMe NpefocTaBreHne B NOCTOSIHHOE Nomb3oBaHMe ABOHEHTCKOM NMHWUM, pPacnpoCTpaHeHue
(mocTaBky) curHaroB (TpaHCTsILMIO) TENEBU3UOHHBIX KaHaroB Ans obecreyeHusi npocMoTpa ABOHEHTaMK TEMEBM3UOHHBIX KaHaroB B KONMYECTBE, onpedensieMoM [lepeuHem Ycnyr
Onepartopa cBsau, no Cetn Onepatopa CBs3n 40 TenenpuemHnka ABoHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblbpaHHbIX AGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loamucky, C COOTBETCTBYIOLWMM W3MEHEHNEM
aboHeHTCKoi nnatbl.

«Monb3oBatenbckoe (OKOHEYHOE) oGopyAoBaHUe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY AMs MOAKMIOMEHUS K Y3ny CBsiaW ¢ NOMOLLb AGOHEHTCKON NMUHUK, HaxoAsLleecs B
cobcrBeHHocTv ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHus ykasbiBaloTcs B 3akase (fanee — TenenpruemHuK);

«MomeleHne» — NomeLLeHMe, HaxoasLeecs BHe 30HbI 0TBETCTBEHHOCTH OnepaTopa cBA3u, rae MoxeT ObiTb ycTaHoBNeHo ObopyaosaHue ans npepoctaeneHns Yenyr no [lorosopy,
npuHaanexaliee AGOHEHTY Ha KakoM-MBO BELLHOM Npase.

«PacyeTHblii nepuoay - kaneHaapHbiii mecsiy, ¢ 00 yacoB 00 MUHYT nepeoro uucna o 24 yacos 00 MUHYT NOCTEAHETO [HS TOTO Xe KaneHAapHOro MecsiLa, B KOTOPOM Bbinn oka3aHbl
Yenyru no [loroopy Ha npefocTaBneHue ycnyr CBA3u;

«Cuctema KonnektusHoro lMpuema TeneBupenus (CKMT)» — ceTb gns npuema MWHAMAnbHOTO COLMANbHOTO MakeTa 3A(MpHbIX TENEBM3NOHHBIX KaHamnos, Heobcnyxueaemas
Onepatopom CBsi3u.

«CeTb cBA3U» (CeTb) - BCe pacnpeaenuTenbHbIe CETU U CUCTEMbI MPUEMA, YHaCTKM MaruCTpanbHbIX TENEBU3NOHHBIX KAaOENbHBIX CETEW, YCUMUTENN U ONTUYECKUE Y3Mbl, BXOASLUMX B
coctaB Cet Onepatopa CBS31 B COOTBETCTBIN C MPOEKTOM, NpUHaanexalune OnepaTopy CBA3W Ha NtoBOM BELHOM NpaBe W NpeiHa3HayYeHHbIe Ans okasaHus YCryr CBsau.

«Tapudnbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnous onnatbl Ycnyr OnepaTopa cBsiaW, KOTOpble BKMoYatoT B cebsi: Tapudbl NpesocTaBneHns AocTyna, TapudHble nnaxbl,
Tapudhbl Ha JOMONHUTENbHbIE YCTYry;

«Tapudbl NpeocTaBNeHUs AOCTyNA» - YCIOBUS NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo AoCTyna;

«TapudbHble nnaHbI» - YCNOBUS NONb30BaHNS 1 onNnatbl YCnyr CBs3y;

«Tapudbl Ha AONONHUTENBHBIE YCNYTU» — YCMOBUS NPEAOCTaBNEHNS M OnnaThl [JONONHUTENbHbIX YCyr, OkasbiBaeMbix Onepatopom cBsian ABOHEHTY.

«Touka aGOHEHTCKOro MOAKMIOYEHUs» — Touka NpUCOeaMHEHUs aBoHeHTCkoi nuHuM k CeTu. Touka abOHEHTCKOrO MOAKMIOYEHMs pacrioniaraeTcsi B pacnpesenuTensHoM Wkady,
BxoasLem B Cetb Onepatopa CBsi3u.

«Y3en cBA3W» - CPeACTBa CBA3M, pasMelLeHHble Ha CeTy 1 BbINOMHAOLLME (YHKLMN CUCTEM KOMMYTaLMA.

«Ycnyray - Bce Ycnyru, npefoctaBnsemble B pamkax 3akasa (Ycmyrv no npegocTaBneHmio 4ocTyna, Ycmyrv casu 1 [lononHuTenbHble ycryri);

«Ycnyra cBA3U» — JESTENBHOCTL N0 Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, A0CTaBKe COOBLLEHMIA NEKTPOCBSI3M;

«Ycnyra no npefoCTaBNEHUIO JOCTYNay - COBOKYNHOCTb AencTBMi OnepaTopa CBsi3u, HanpaBNeHHbIX Ha 0BecneyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSi3U U BKIHOYALOLLIMX
thopmupoBaHme AGOHEHTCKOM NHUI U MPUCOEAMHEHME C ee NoMOLLbio Mornb3oBaTeNbCKoro (OKoHeYHoro) obopyaoBaHus AGOHeHTa K Y3ny cBsaun, no Bbibopy AGoHeHTa (hopmupoBaHme
[lononHuTenbHol aboHeHTCKOM NMUHMKM M npucoeamHeHne ¢ ee nomouwpio OBopynosaHne WI-FI ¢ tenenpuemtukom (c Obopynosanuem), odopmneHve [loroBopa, peructpauuio
ABoHeHTa, BbifieneHue JnLeBoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPOU3BEAEHNS M UHbIE BUAbI NPOU3BEAEHNI, LOCTYNHbIe ABOHEHTY Ans npocMoTpa npy nonb3oBaHuu Cepucammu B pamkax Hactosiero OnucaHuns.
«06nayHoe xpaHunuie» — npeaHasHayeHHoe Ans nomnyvenns AboHeHTom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaiH-XpaHUMULLEE AaHHbIX Ha pacnpefenéHHbIX B CETH cepBepax, B
koTopoe ABOHEHT MEeT BO3MOXHOCTb XpaHUTb M MPOCMaTPUBaTh CKOMMPOBAHHBIA KOHTEHT.

«ABTOpU3aLms» — BBefeHe B uHTepelice O6opyaosaHus unn MpunoxeHust YYeTHoN 3anuc.

«YyeTHas 3anucby - NIOTUH W NapoSib, NPeLOCTaBNeHHbIN ABOHEHTY Ha OCHOBaHUM [JoroBopa Ha Oka3aHue ycryr cesiau.

«MpunoxeHne» — nporpammHoe obecrneyeHre  HTepdeiic, COOTBETCTBYILLEe TpeboBaHNAM onpefeneHHol NnaTopMbl, no3sonstollee AGOHEHTY NONY4NTb NpK HEOBXOANMOCTH U C
cormacust ABoHeHTa poctyn k ycnyre Lindposoe kabenbHoe Tenesupgene «[om.ru TV. LieHTp pomawHux paseneyeHnit», CepBucam nocpefctBoM CTALMOHAPHbIX M MOBMIbHbIX
NepcoHanbHbIX KOMMbIOTEPOB, TENEBU3NOHHbLIX NPUEMHUKOB Ha nnatdopmax Smart TV(Samsung, LG) koTOpble MMEIOT TEXHUYECKYIO U (PaKTUYECKYI0 BO3MOXHOCTb JOCTYNa K cetn
WHTEpHeT, Ha KOTOPbIX YCTAHOBNEHO HEOOXOAMMOE M JOCTaTO4HOE NporpaMMHoe obecneyeHme Ans AOCTyNa K CeTW VHTEpHET, M KOTOpble UMEKT thaKTUYECkuit AOCTYN K ceTi VHTEepHeT.
MpunoxeHne moxeT BbITb peannaoBaHo Ha MobunbHbIX Mnatdopmax (I0S, Android), nnatcopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tvnew.domru.ru, movix.ru
Cepsuchbl (nanee coBMecTHo - CepBUCHI):

«Ynpaensit npocmoTpom» («Catch — up») - npefoctaensiembiit 3a nnaty Cepauc, no3sonsitoLmit AGOHeHTY B TeyeHue 168 YacoB CMOTPETb Tenenepeaayu U UHbE ayauoBM3anbHble
Npon3BeLeHsl, CTaBUTb Ha Nay3y W nepematbiBaTh apxMBHbIE Nepeaayu BXOASLUME B COCTAB TENEeKaHanoB, CUrHan KoTopbix focTasnseTcs OnepaTopoM CBsiav [0 NOMb30BATENLCKOro



(okoHe4Horo) 06opyaoBaHus AGOHEHTOB, NOCHE UX BbIXOMA B TENEBU3UOHHLINA 3¢up,. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoxXeT
ObITb M3MEHEH UNKM AONOMHEH B Ntoboe Bpemsi no ycMoTperuio Onepatopa cesian. B cnyyae ecnm yenyru casisu Linchposoe kabenbHoe Tenesugenne «fom.ru TV. LieHTp gomalunmx
pasBneyeHuity He npegocTaBnsitoTcst AGOHEHTY ¢ ucnonb3oBaHueM fekopepa uudposoro HUMAX 9000i, u (wnm) npuctaska MOVIX TBu (unm) TB npuctaska MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, u (unn) [ekogepa umdposoro Humax 7000i, n (unm) [exopepa umdpposoro Imagliq G box,u(unn) fekogepa umudposoro  HD-6000i . Cepsuc «Ynpasnsii
MPOCMOTPOMY AOCTYNeEH AN MOLKMIOYEHNS Ha CTaLMOHapHbIX U (Mni) MOBUNBHBIX M(MMK) MNAHLWETHBIX NEPCOHaNbHBIX KOMMblOTepaX, Ha TenenpuemHukax ¢ dyHkumen Smart TV,
MOGUNbHBIX TenedoHax, NocpeacTBOM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenus «Jom.ru TV), Smart TV» (Mpunoxenus «fdom.ru Movixy), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npepoctaBnsemblit 3a nnaty Cepsiuc, obecneunBatoLymii BOBMOXHOCTb AOCTYNa B TeYEHWe KaneHAapHOro Mecsila K onpefeneHHoMy nepeyHio
KoHTeHTa (nanee — katanor) ans Ueneit ero npocMotpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes W AononHsTeest OnepaTtopoM CBsiaw Mo CBOEMY YCMOTpeHuto. B cnyyae ecrm
yenyru cesisu Lindposoe kabenbHoe Tenesuaenne «Jom.ru TV. LieHTp gomaluHux pa3sneyeHuity He npepocTaBnsitoTcsl AGOHEHTY ¢ ucnonb3osaHueM [ekogepa uucpposoro HUMAX
9000i u (vnmn) npuctaska MOVIX TB, u () npuctaska MOVIX Wi-Fi, u (unun) TB npuctaska MOVIX PRO u (unm) [ekopepa undposoro Humax 7000i, u (unu) Jekogepa Lmudposoro
Imaqliq G box, Cepsuc «oanucka Ha katanor «SVoD» [oCTyneH Ans NOAKMIOYEHUS Ha CTaLMOHAPHBIX U (UMW) MOBMMBHBIX WM(UNK) NNAHLWETHbIX NepPCOHaNbHBIX KOMMblOTEpaXx, Ha
TenenpuemMHmukax ¢ yHkumein Smart TV, MobunbHbIX TenedoHax nocpeacTBoM vcnonb3oBakus MobunsHoro TB (Mpunoxenns «Jom.ru Movixy, Mpunoxenus «Jom.ru TV), Smart TV»
(MpunoxeHus «Jom.ru Movix»)., Web-lNopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpuHoBpeMeHHas nokynka koHTeHTa « TVoD» — npefocTaBnsieMblit 3a nnaty Cepsuc, obecreunBaroLLmil BO3MOXHOCTb AOCTYNA K KyrneHHoMy KoHTeHTy ans Lieneit ero npocMoTpa B
TeyeHue 48 (copoka BOCbMM) YacoB mocre Havyana npocmotpa KoHteHTa u B TeyeHue 30 (TpuauaTi) AHe C MOMEHTa MOKYNkv BbibpaHHO AGOHEHTOM OTAENbHON eanHNLbI KoHTeHTa
Ans ueneit ero npocmoTpa. Onepatop cBA3n B pamkax npegoctaeneqns Cepsuca npefocTaBnsieT MHAoOpMaLmio o6 ycroBusx [OCTyNa K KOHKpPETHON eanHuue KoHTewTa nyTem
pasMeLLEeHs COOTBETCTBYHOLLEN MHEhopMaLmK B uHTepdeitce Monb3oBaTenbckoro (OkoHeuHoro) obopynoBaHus A6oHeHTa u (unm) Mpunoxenus. B cnyyae ecrv yenyru cesian Lindposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fomallHux pasBrieveHuity He npegocTasnsiotcs AGOHEHTY ¢ ucronb3oBaHuem [ekogepa umdposoro HUMAX 9000i u (unm) npuctaska
MOVIX TB w (urm) npuctaska MOVIX Wi-Fi, n (unn) TB npuctaska MOVIX PRO, u (nnm) fekopepa umdposoro Humax 7000i, n(nnm) Oekonepa uudposoro Imagliq G box, Cepauc
«EpmnHoBpemeHHas nokynka koHTeHTa « TVoD» JocTynHa Ans NOAKMIOYEHNs Ha CTaunoHapHBIX W (M) MOBUMBbHbBIX MepPCOHaMNbHBIX KOMMBIOTEPAX, Ha TenenpueMHuKax ¢ yHkumen Smart
TV, MoBumbHbIX TenedoHoB, MOCPEACTBOM Ucnonb3oaHus MobunbHoro TB (Mpunoxenus «Oom.ru Movix», Mpunoxerus «dom.ru TV), Smart TV» (Mpunoxenust «Jom.ru Movixy), Web-
MopTana no agpecy tv.domru.ru, tvnew.domru,ru. OnepaTop cBsi3n B pamkax npefoctaerneHust Cepauca npefocTaBnsieT MHGopmaumio 06 ycroBusix JOCTyNa K KOHKPETHOW eauHuLe
KoHTeHTa nyTem pasmeLLieHnst COOTBETCTBYIOLLEN MH(OpMaLmK B uHTepdeiice Monb3oBaTenbckoro (okoHeuHoro) obopyaosanus ABoHeHTa v (unun) Mpunoxerus.

«EpvHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsemblit 3a nnaty Cepsuc, obecneymnBatoLmii BO3MOXHOCTb JOCTYNa K KOHKPETHOM efuHuLe KoHTeHTa HeorpaHuyeHHoe
uucno pa3s B TeYeHue cpoka, B mpedenax kotoporo OnepaTop CBS3M MMeeT MpaBo MpefocTaBnAThL Takoil octyn AGoHeHTam. OnepaTop CBsiav B pamkax npepocTtaBnenust Cepauca
npenocTaBnsieT MHGopMaumo 06 YCnoBusiX AOCTyNa K KOHKpeTHoM eauHuue KOHTeHTa myTem pasMelleHusi COOTBETCTBYHLLEH MH(opmauun B uHTepdeiice Monb3oBaTenbekoro
(okoHeyHoro) obopyaoBaHus ABoHeHTa u (unu) Mpunoxenns. B cnyyae ecrm ycnyrn cessu Lindposoe kabenbHoe Tenesupenne «fom.ru TV. LieHTp fomaluHnx passneyeHuity He
npegoctasnsiotcst AGoHeHTy ¢ ucnonb3oBaHnem fekopepa umdposoro HUMAX 9000i, n (unu) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX
PRO, w (unu) Hekopepa umdposoro Humax 7000i, u (nn) Oekogepa Lmudposoro Imagliq G box, Cepsuc «EanHoBpeMeHHas nokynka koHTeHTa «EST» JocTyneH Ans NOAKMOYEHNs Ha
CTaLMOHAPHbIX M (MNn) MOBMIbHBLIX M(MMM)MNAHLETHBIX W(UMK) NEPCOHANbHBIX KOMMbOTEPaX, a Takke TenenpuemHukax ¢ dyHkuveint Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeacTBoM ucnonb3oBaHus MobunsHoro TB (Mpunoxerust «[om.ru Movix», Mpunoxerust «fom.ru TV), Smart TV» (Mpunoxenus «fom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

OnepaTtop CBsia B pamkax npefoctaenexust Cepauca npeaocTaBnsieT uHbopmaumio 06 ycrnoBusx 4ocTyna K KOHKPETHON eauHuLe KOHTEHTa nyTem pasMeLLEeHUsi COOTBETCTBYHOLLEN
nHcopmaLmu B uHTepdelice Monb3oBaTenbekoro (OkoHEUHOro) 0bopynoBaHust AGoHeHTa 1 (Unu) MpUnoxeHus.

«CmoTpm Besge» — ycnyra, obecneynBarowas CUHXPOHU3aLmio MNaketa yenyr, cornacHo TapudHoMy nnaHy AGOHEHTa, Ha HECKOMbKO AOMONHUTENbHbIX YCTPOMCTB (TenenpuemHuK,
CTaLMOHapHbIA 1 (UNM) MOBMMBHBIA 1 (MNK) NNAHLETHbIA NePCOHanbHbIA KOMMbIOTEP, TenenpueMHuk ¢ dyHkumen Smart TV u (nm) cmapTdoH, u(unu) MobunbHbIA TenedoH) npu
YCNOBUM (haKTUUYECKOTO MOAKNIYEHUst K ceTi WHTepHeT. MoakniodeHne yenyrn «CmoTpu Besge Standard» npeactaBnsieT BO3MOXHOCTb MPOCMATpUBaTh BECh AOCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax ofHoBpemeHHo. [Moakntodenue ycrnyrn «Cmotpu Besge Plus» noseonsieT npocMaTpueath Bech AOCTYMHbIA ABGOHeHTY KoHTeHT Ha 10 ycTpoiicTBax
ofiHoBpeMeHHo. YcTpoiictBammn MoryT Bbimb CAM — mogynb Lindposoii/ CAM — mogynb Lindposoi 2.0 u (unn) Jekonep uudposoin HUMAX 9000i, u (unn) npuctaska MOVIX TB n (unm)
npuctaska MOVIX Wi-Fi, u (unm) TB npuctaska MOVIX PRO, u (unn) [ekogep undposoit Humax 7000i, u (nmm) [exopep umudposoi Imagliq G box, n(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA W(MMK) NNAHLIETHBIA NEPCOHANbHbIA KOMMbLIOTEP, TENeNpUEMHUK ¢ dyHkumei Smart TV, MoBUMbHbI TenedoH

3. NP ABA 1 OBS13AHHO C T C TP O H 15000
3.1. ONEPATOP CBA3M MMEET IMPABO:

3.1.1. B opHOCTOPOHHEM Mopsiake U3MEHUTb KONMWYECTBO W MEpeveHb TENEBU3MOHHBIX KaHanoB, npenocTtaBnseMbix ABoHeHTy B Maketax ycnyr «fom.ru TV», a Takke KONM4ecTso
MakeToB ycnyr, 3abnaroBpemMeHHo, He noxe yem 3a 1 (OauH) aeHb, yBenomuB 06 3ToM ABOHeHTa nyTem pa3melleHust OnepaTopoM CBS3U COOTBETCTBYHLLEN UH(OPMaLMM Ha caiTe
Onepatopa cBsi3n www.domru.ru w/unu B apyrix coopmax no ycMoTpeHuto Onepatopa cBsiau.

3.1.2. Mpow3BoanTL HACTPOIIKY TenenpueMHNKa, YCTPaHSTb HEWUCMPaBHOCTb TEMEBU3MOHHOTO LUTEeKepa, KOHHEKTOpa, 0BpbIB (3amblkaHne) AGOHEHTCKOM MUHUN, MHBIE HENCTPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa Nk TPETbUX N,

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KayecTBa M30OpaxeHWs WNM npekpaTuTb paboTbl, CBS3aHHbIE C YCTPaHEHMEM MPUYMH HAPYLIEHUS! KadyecTBa, MpW Hamuumu
HeCaHKLMOHMPOBAHHON pa3Bofiku ABOHEHTCKON NHMK BHYTPN [MomelyeHns ABOHEHTa Ha KOMWYecTBO TenenpueMHUKOB, MPeBbILIatoLLee NpeAycMOTPeHHOe 3aka3oM, NpUBOAALLEN K
CHUXEHWIO YPOBHS CurHana Ha [lenutene, u He NpuHUMATL 3aBKM O CHUXEHUW KayecTBa 1300paxeHns B Criyyae UCMONb3oBaHus kabens ABOHEHTCKON NMHIM, He COOTBETCTBYHLLEMO
yCTaHoBNEHHbIM TpebosaHusm OnepaTopa cesau.

3.1.4. MNpepoctaBuTb abOHEHTY BO3MOXHOCTb NOMb30BATLCS MPUIOXEHUSIMU/CEPBICAMU B LIENSIX OKa3aHWsi yYCryr CBS3U.

3.1.5.MpuocraHoBuTb AelicTaue [oroBopa u/mnn nioboro n3 3aka3oB B OAHOCTOPOHHEM MOPSAKE B CNIEAYIOLLMX CyYasX:

3.1.5.1. Mpow3secT NONHOE WUNM YacTUYHOE MPUOCTAHOBIEHWE OKasaHus Ycnyr, cBA3aHHoe ¢ 3ameHol OBopynoBaHuMs, NporpaMMHOro obecrneyeHns Unu NpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NofaepxaHus pabotocnocobHocT u pa3euTus Cetu, Ha cpok He Bonee yem 4 (YeTbipe) Yaca nogpsia, yseaomus 06 aTom AGoHeHTa B nioGoit dhopMe no
ycmoTpermio OnepaTopa cBsian A0 NpoBeaeHIst pabor;

3.1.5.2. Ecnm okasanue Ycnyr coapaet yrpo3y e3onacHocTvt v 060poHoCnocobHOCTY rocyAapcTBa, 3A0POBbI0 1 Be3onacHoCT nioaen;

3.1.5.3. Ecrm ABoHeHT ncnonb3yeT Yenyr ans Kakux-nubo He3akoHHbIX Lienei, unv xe nomyyaeT Ycmyr HesakoHHbIM crocobom, akcnnyatupyeT npegocTaeneHHoe OBopynosaHme ¢
HapyLLEeHNEM NPaBUN TEXHUYECKON 3KCnnyaTaLmy UMk UCMONb3YeT HECEPTU(ULMPOBAHHBI  TENENPUEMHUK, @ Takke ecriv Nomny4aeT HeCaHKLMOHMPOBaHHbIA AocTyn k OBopyaoBaHuio
Onepartopa cBs3m.

3.1.5.4. Ecnn ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, HacTosweM OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsi3n, HapyLaeT ycrnosms [lorosopa, Onucanuns Yenyr, 3akasa, MHbIX AOKYMEHTOB, ABMSOLLMXCA HEOTbEMNEMON YacTbio [loroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuiickon deaepauum.

3.1.6. MameHsiTb B 0QHOCTOPOHHEM nopsiake Tapudibl NpefocTaBneHnst AocTyna, TapudHble NnaHbl, a Takke Tapudbl Ha AOMONHUTENbHbIE YCIyrW, U3BeCTUB 06 3TOM ABOHEHTa He
meHee yem 3a 10 ([ecsTb) fHeR yepes cpeacTBa MAaccoBOM WHdopMaLmM U (unn) B Mectax paboTbl ¢ aboHEHTaMK, a Takke MHbIM cnocobom no yemoTpeHuto OnepaTopa CBA3W, ecnv
HOE He NpeayCMOTPEHO AENCTBYIOLNM 3aKOHOATENECTBOM.

3.1.7. MopyunTb TPETHUM NULiAM 3akmioyaTh [1oroBop, a Takke OCyLIeCTBNATL pacyeTbl ¢ ABOHEHTOM OT UMeHK OnepaTtopa CBsiaw; NepefaBaTh NMOMHOMOYMS MO MCTIOMHEHUI0 HACTOSILErO
[loroBopa TpeTbiM NnLiaM, B TOM YKCrie A4S OCYLLECTBNEHNS MHChOPMALMOHHOTO 0BCnyxvBaHNsA U pacdeToB no [loroBopy; nepenasaTth (ycTynaTb) TPETAM NULAM npaBo TpebosaHus
HeuncnomnHeHHbIx abOHEHTOM AeHEXHbIX 0653aTeNLCTB Nepes 0nepaTopoMm CBA3N.

3.2.ABOHEHT MMEET NPABO:

3.2.1. AGOHEHT BripaBe NPOM3BOAUTL CBEPKY NnaTtexei B odmce Onepatopa CBA3N.

3.2.2. Mo nMCbMEHHOMY 3asBNEHNI0 MEHATL UMM AONOMHATL MPefocTaBnaeMble emMy Ycnyrv B pamkax npepoctasnsemoro OnepaTopoM cBsian epeyHs Ycnyr ¢ COOTBETCTBYHOLLMM
13MeHeHNeM abOHEHTCKO mnaTbl M OchopMIeHeM Npu HeobXxoaMMOCTM HOBbIX [JoroBOpOB. M3MeHeHWs komuuecTBa npepocTaBnsieMblx Ycmyr v aboHeHTckoi nnatel, GyayT
npou3BesieHbl C NEPBOTO YMCna MecsLa, CeayloLLero 3a AaToi noaadu 3asBeHUs Mpu ycnoBuuW, YTo 3asenenve nogaetcsi AGoHeHTom Onepatopy cBsian He moagHee, yem 3a 10
(OecsaTb) aHen Jo OkoHYaHWs PacyeTHoro nepuopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBA3M, a Takke OnnaThl 3a40MKEHHOCTU MO paHee 3aknoveHHoMy 3akasy. [Mpn He
cobntoAeHnN ykasaHHOro Cpoka Moaadn 3asiBrieHNs U3MEHeHne KONM4YecTBa NpeaocTaBnsembix Yenyr 1 aboHeHTckoin nnathl, GyayT NpounsseaeHbl C NepBoro Yucna BTOPOro MecsLa,
CreAytoLLero 3a MecALem MoaayN 3asBneHNs.

3.2.3. becnnatHo 1 KpyrnocyToO4YHO nomyyaThb MH(OPMALMOHHO-CNIPABOYHbIE YCIYTi, B TOM YMCHE — O COCTOSIHUW JILeBOro cyeTa, MHGOpMaLMio O NOPSiAKe W YCNOBUSIX MONb30BaHNS
Yenyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B pekauauTtax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMepa [loroBopa 1 cooTBETCTBYIOLIErO 3akasa
(MorvHa v Mapons - Npy HanW4KUKM) UK MHOW MHAOPMALK, NO3BONSAIOLLEN JOCTOBEPHO YCTaHOBUTL MMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COODLLEHNS afpeca NpeaocTaBNeHNs yeryri
CBA3M 1 pamunnn, MeHM, oT4ecTBa ABOHEHTa UnM NapoMbHOTO CroBa, B Cryyae npefocTasneHns OnepaTopom CBA3N Takol BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3N MMeeT npaso
OTKMOHUTb COOTBETCTBYIOLLUMI 3anpoc AGOHEHTA B Criy4ae COOBLLEHNS HEMOMHOM U HETOYHON MH(OPMALMK.



3.2.4. Ha nepepacyeT aboHeHTCKoW Nrathl 3a YCnyru CBsi3u 3a AHW, B TOM YMCIe NPeBbILLAIOLLME HOPMATUBHBINA CPOK YCTPAHEHUS! HEUCTIPABHOCTEN, ECIIN HEUCNIPABHOCTY BO3HUKIM He N0
BUHe ABOHEHTa, a Takke B WHbIX Cryyasx, NPeLyCMOTPEHHbIX AEACTBYHOLMM 3aKoHoAATeNnbCTBOM. [insi odopmneHnusi nepepacyeta AGOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYHOLUM
NUCbMEHHLIM 3asiBrieHneM k OnepaTopy cBsiau.

3.2.5. YyacTBoBaTb B MapKETWHIOBbIX W WHbIX ClieLpanbHbIX akuusix, poBoauMbix OnepaTopom CBsS3W, YCTaHaBMMBAKLLMX YCNOBUS NPEAOCTaBNEeHUs YCMyr, OTIUYHBIX OT YCMOBUA,
yCTaHoBMeHHbIX Hactoswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akuui Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
OnepaTtopa CBsiav U/unu AOMONHUTENBHO B ApYrux dopmax no yemotperuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLanbHbIX akUusiX, a Takke cornacue ¢
MX YCMOBMSIMU MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTusi MApPKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
obpatuTbes k OnepaTopy CBSA3M C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryri B COOTBETCTBIM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycroBusimu [loroBopa, 3aka3oM Ha Ycnyrv cBsiau, a Takke umetommincs y Onepatopa casisn
nmueHsnamu. Mhdopmmposate AGOHEHTa 0 NpeaoCcTaBnseMbIX Ycmyrax.

3.3.2. TMo 3asBke ABOHeHTa yCTpaHsATb HencnpaBHocTV CeTn niunmn ABOHEHTCKOI NIMHIM, NPENSTCTBYIOLLME NONb30BaHMIO YCNyram, Npu YCrioBim BbINonHeHUs AGOHEHTOM 00s3aTenbCTB
no JoroBopy, He no3aHee Yem B TeueHmne 10 (Lecsiti) paboumx AHel CO AHS PErUCTpaLmM 3asiBKU, a B Cryyae NOBPEXAEHUS MarucTpanbHbIx cetelt — 14 (YeTbipHaguati) pabounx oHei,
1 BbINOMHSATL MHblE 06513aTeNbCTBA, NpeAycMOTpeHHbIe OnucaHnem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHel [0 BBEOEHWS HOBbIX, M3MEHEHUS AENCTBYIOWMX Tapudos, B NOpsaKe, NpeaycMOTPEHHOM
Onucarnem Ycnyr, ecnn MHoe He NpesycMOTPEHO A CTBYIOLLMM 3aKOHOAATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM nraThl 3a YCNyru CBS3W MO MUCbMEHHOMY 3asiBNeHuio AGOHEHTa, MpUHATOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTAHOBMEHHbIMU
Onepatopom cBsi3n, B cny4ae MpepbiBaHus npefocTasneHnst YCnyru cBsiau, Npu Hanu4ui NUCbMEHHOTO NOATBEPKAEHNS CO CTOPOHbI TEXHUYeCKoi cnyxbbl OnepaTopa cesau.

3.3.5. MsBewatb ABOHeHTa O npednonaraeMblx NepepbiBax B NPefoCTaBAEHNM YCMyr CBSA3M, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHWS MNaHoBO-NpodMnakTyeckux pabot, He
no3gHee, YeMm 3a CyTku [0 MpeanonaraemMoro Hayana ix npoBefeHUs, MyTem pa3MelyeHns MHopMaLmn Ha cooTeeTcTBylowmx caittax Onepatopa cssan. lpoBedeHne nnaHoBo-
npocpurakTuieckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsA He cumtaeTcs MpepbiBaHUeM NpefoCcTaBneHnst YCNyru CBS3u U NoanexuT onrate AGOHEHTOM B COOTBETCTBUM
¢ JoroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoAUTL TEXHUYECKOrO OBCNYXMBAHWS, PEMOHTA UMM MHOMO BO3AENCTBIUS HAa AGOHEHTCKYHO MKW, [lonomnHUTenbHYl0 aboHeHTCkyro nunuio M Obopynosaue Onepatopa
CBSI3W, BKITKOUAs HecornacoBaHHoe ¢ Onepatopom casiau oTkmoveHne O6opyaoBaHusi OnepaTopa CBsi3u OT 3MEKTPOCETH.

3.4.2. Obecneuntb noaroToBKy MMomelLeHns CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. obecneunTb npoBefeHue Heobxogumblx paboT Ha Momb3oBaTenbCkoM (OKOHEYHOM) oBopyaoBaHUM
ABoHeHTa; 0becneunTb JocTyn coTpyaHukam OnepaTtopa CBA3N s okasaHus YCnyr, ycTpaHeHus Henonafok, HEWCTPaBHOCTeN, a Takke A4S MPoBeAeHWs NNaHoBo-NpothunakTyeckux pabot
1 MoZiepHU3aLmK ceTi B cooTBeTCTBUM ¢ Oncannem Ycnyr. B cnyyae HeoGxoamumocTy obpalLaTses OT CBOEr0 MMEHM B OpraHbl YNpaBreHUst MHOrOKBApTUPHOIO JXWMOro AoMa, rae AGOHEHTY
OKa3blBatoTCs YCryru, Ans opraHu3aLym LOCTyna coTpyaHukoB Onepatopa CBsiau B MOMELLEHUS AAaHHOTO JoMa C LIEMbIo YCTPaHEHUst HeucnpaBHocTen Ha CeTu.

3.4.3.Coobuate Onepatopy cBsian 0 nobbix NoBpexaeHNsX ABOHEHTCKOI NuHWK, flononHuTenbHON aboHeHTCKoM NuHM 1 OBopyAOBaHNS, PACcMONOXeHHbIX B MoMeLLeHIy.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHIM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNAM, Ucnonb3oBaTh AN AocTyna k Cetn OnepaTtopa CBA3M TONbKO
TaKol TenenpruemMHMK, KOTOpbI MCMPaBeH U CepTUCMLMPOBaH B YCTaHOBNEHHOM B Poccuiickoit efepalim nopsiake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex crnyyasx MpepbiBaHus NpefocTaBneHust Yenyr cesisu U (Mnu) yxyaLlenus kadectsa Yenyr cesisu OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble AEICTBUS, MPESYCMOTPEHHbIE NS TaKMX CITy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHAMM AOFOBOPEHHOCTAMM.

3.4.6. Mpu pactopxeHum [loroBopa n/mnu nioboro u3 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOPSAKE NPOM3BECTY pacyeT cornacHo n. 7.3. HacToswero Onucanus Yemyru..

3.4.7. He npogaBsath v He nepefasatb TPETbUM NuLiam Ycnyri, okasbiaemble Onepatopom cBsisu no [JoroBopy, a Takke He nepefasaTb CBOW npasa 4 0Bsi3aHHOCTW no [oroBopy
TpeTbuM Nuuam 6e3 npeaBapuTeNnbHOTO NUCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobntogeHun aanHol 0bsizarHocTi, OnepaTop CBSA3K UMEET NPaBo B OHOCTOPOHHEM MOPsiAKe
pactoprHyTb [loroeop.

3.4.8.ABOHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK npaBamu Ha NomeleHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSILLMA HA PErMCTPALIMOHHOM YyyeTe Mo
MecTy xuTenbcTea B MomelLeHun, obecneynsaeT cornacue cobCTBEHHUKA LaHHOTO MOMeLLEHUs Ha oka3aHue Yeryr B JaHHOM [MomeleHmy.

3.4.9. Coobiwats Onepatopy CBSI3M O NPEKpaLLeHU CBOEro Npasa BriafieHus U (unv) nonb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3NTAX ((hamunny, nacropTHbIX
[aHHbIX, MECTa XMTembCTBa U T.M.) B CPOK, He npeBbilatowui 60 (LLlectugecstn) aHeit ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom CBs3n yBegomneHns ot AGoHeHTa, a
Takke npyu He yBefomneHnn AboHeHTom OnepaTopa cBS3v okasaHHble Ycnyri onnaumsatoTcst ADOHEHTOM 3a BeCb Nepyof A0 MOMEHTa NMpeKpaLLieHns okasaHus YCyr cBsau

3.4.10. O6ecneunBathb coxpaHHOCTb ABOHeHTCKoM NuHuu 1 OBopynosaHus Onepatopa cesian, Haxoasuxes B Momelerum, n cobniofeHue TpebosaHuii nponssoanTtens O6opynosaHus
1 OnepaTopa CBsi3W K ero aKkcnmyatauum; komneHcuposatb OnepaTopy CBsiaw YObITkW B Criydae yTpathl Unu nospexaeHust AGOHEHTCKOM NnHuM unu OBopyaoBaHMs (3a UCKNKOYEHUEM
y6bITKOB, BO3HMKLLMX MO BiHe OnepaTopa CBs3u), pa3meLLeHHbIX B [ToMeLLeHn, B COOTBETCTBUM C JEICTBYIOLLMM 3aKOHOAATENBCTBOM M [loroBopom B TeyeHue 3 (Tpex) AHeln ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. Onepatop CBA3M 0CBOBOXAAETCH OT OTBETCTBEHHOCTU B Cryyae BO3HMKHOBEHWS MO BiHe ABGOHEHTa HencnpaBHOCTE Ha
ABoHeHTCcKoi NuHUM, OBOpynoBaHUM CBSI3W M TENENPUEMHUKE, HaxoasLmxcst B MoMeLLeHuy, npy 3ToM aboHEHTCKas nnaTta HauucrsieTcst U onnadnBaeTcst AboHeHToM. He ponyckatb
CaMOBOJbHOTO BCKPLITUS W/WMM NOBPEXAEHNS YCTPOACTB CETU, CAMOBOMBHOMO NOAKMHOYEHS UMW OTKIHOYEHUst ABOHEHTCKOM NIUHIM.

3.4.11.Cobniopate lMpaBuna nonb3oBaHus Ycnyramu, uanoxeHHsle B [lorosope, HacToswem OnvncaHnm Yenyru, 3akase, a Takke HbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBsau.
3.4.12. AGOHeHT 0b6si3yeTcs Ucnonb3oBaTb KOHTEHT, JOCTYNHbIA B pamkax CEpBUCOB, UCKMIOYUTENBHO AMS MUYHBIX HyX[, HE CBSI3aHHBIX C OCYLLECTBNEHUEM NPELMPUHUMATENBCKOM
DEATENbHOCTH.

3.4.13. ABOHeHT 06s13yeTcs He MCMonb3oBaTh KOHTEHT M MHYK WHGOpMaLMIO, MOMyyYeHHyto B pamkax CepBUCOB, B HE3AKOHHBIX LIENSX, B LEMSAX MHbIX, HEXEMM YEM AMs MIUYHOTO
1cnonb3oBaHus. ABOHEHT 00si3yeTcsi He npedocTaBnsiTb AOCTyn Kk KOHTEHTY, monyyeHHoMy UM B pamkax CepBuCOB, KakM-NUGO TPETbUM NuLaM. AGOHEHT KOMMPYET, XPaHUT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CamMoCTOsTENbHO. AGOHEHT CaMOCTOATENBHO BbIGMPaeT MH(opMaLMio 1 eé 0bbeM.

3.4.14. ABoHeHT 06s13yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM Yucre npoAaeaTb M Nepenpofasath, Ny6rMYHO ero nokasbiBaTb WM UCMONHSATh, TPAHCIMPOBATbL €ro No paguo uiu
TENeBMAEHNIO NyTeM coobLyeHnst B 3cmp unm no kabernio, nepepabaTtbiBaTb, NEPEBOAUTb, BHOCUTL B KOHTEHT Miobble M3MEHEHMS, a Takke AenaTb ero JOCTYNHbIM Ans noboro nuua B
no6oe Bpems no ero BbIGopy (B TOM yncrne NOCPeLCTBOM CeTH «/HTepHeT»), ucnonb3oBaTb KOHTEHT [A11S Kakux-nbo KOMMEPUECKNX LieNeil, a Takke OCYLLECTBNATL kakune-nubo MHble
[DeiiCTBIS, HE MPeayCMOTPEHHbIE HacTosIMM [1oroBOpoM. ABOHEHT HECET NNYHYI0 OTBETCTBEHHOCTb 3a COOMIOEHNe AENCTBYIOLLETO 3akoHoaaTenbCTBa Poccuiicko ®epepauun npu
OCYLLECTBNEHNM KaKUX-NMBO AENCTBUIA, HEe paspeLLeHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemMoro B pamkax CepBucoB.

3.4.15. AboHeHT 0bsi3yeTcs He ncnonb3aosate OBopynoBaHue 1 MpunoxeHne MobbiM cnocobom, KOTOpbIA MOXKET MOMeLLaTb HOpManbHOMY (PYHKLMOHUpOBaHWKO Takoro O6opyaoBaHMs,
MpunoxeHnst CepBucos 1 ceTu caaan OnepaTopa CBA3M.

3.4.16. ABoHeHT 0bsidyeTCsi He OCYLIECTBNSTb AENCTBMS, HanpaBneHHble Ha 3anucb, KOMMPOBAHWE, XpaHeHWe W MOBTOPHOE pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY
npegocTaensetca B pamkax Cepsucos «SVoD», «TVoD», unu HanpaeneHHble Ha Co3aHne BO3MOXHOCTY aBTOMAaTUYECKOrO MEPEKMIOYEHNS Ui aBTOMATUYECKOrO yaaneHus Kkakoi-nnbo
MH(opMaLmK, SBAsHOLLENCS YacTbio KoHTeHTa, AOCTYN K KOTOPOMY NpepocTaensetcs B pamkax Cepaucos «SVoDy, « TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycryrv B monHom obbeme M B onpefeneHHble [loroBopoM mopsiake v cpoku. PerynsipHo mpoBepsiTb cocTosHWe JluLeBoro cyeta Ha caiitax
Onepatopa cBsi3W, Npy NPeAOCTaBEHN Takoil BO3MOXHOCT OnepaTopoM CBsan

3.4.18. Cobrtoatb yCroBus MapKeTUHIOBLIX MEPOMPUSTAN 1 (UN) CrieLmanbHbIX akuuid, MpoBoAUMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MeLLatoTcs Ha caiite Onepatopa cBsiaw, B
pamkax koTopbIx AGOHEHTY 6bink OkasaHbl YCryru, 1 BbINONHATL UHbIE 0653aTenbCTBa, NpeaycMoTperHble OnncaHem Yenyr.

3.4.19. ABOHEHT UMeeT NpaBo MoracuTb 3af0MmKeHHOCTb neper OnepaTopoM CBs3u W MPUOCTaHOBUTL OkasaHue Yemyr, obpatuelumch k Onepatopy cB3n B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMEHHbIX OnepaTopoM CBsia, C COOTBETCTBYIOLWMM 3asBneHueM. OkasaHue Ycnyr npuoCTaHaBNMBAETCS CO [AHsl, Credytoliero 3a [HeMm noryyeHust OnepaTopoM CBsiaw
COOTBETCTBYHLLETO 3asBNEHNs,, eCrv Gornee NO3AHUA CPOK He MpedycMOTpeH 3asiBrieHneM AGoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMAETCs nnaTa 3a BECh Nepuop NPUOCTaHOBNEHUS OKa3aHust
Yenyr cBA31 B COOTBETCTBUM C Tapudhamy Ha JONONHUTENbHbIE YCyTy.

3.4.20. CamocrosTenbHO 0BecneunTb 3aluTy OT 3MEeKTPUYECKOTO MepeHanpshkeHus, B TOM YMCrie WMNYMbCHOTO, MOMb30BATENbCKOrO (OKOHEYHOro) U (1Ni) MHOTo 0BopynoBaHMs,
NOAKMIOYEHHOTO K aBOHEHTCKON NWHWKM. 3alluTa OT SNEKTPUYECKOro MEPEHANpPSKEHWUs JOMKHa ObiTb ocyliecTBneHa ABOHEHTOM, ¢ cOBnieHWEM MpaBuUm W HOPM SKchryaTauwm
3NEKTPUYECKMX NPUBOPOB M C MCMOMb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLINX YCTAHOBMEHHbIM AEWCTBYIOLMM 3aKOHOLATENbCTBOM TpebGoBaHMAM, NpeoTBpaLLatoLmX
NPUYMHEHVE BPEa 300POBbI0 U XM3HW, Yiiepba NMYLLECTBY, MOBPEXAEHNS NONb30BATENbCKOrO (OKOHEYHOTO) U (Mnn) MHOTO 060PYAOBAHNS B Pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHus.
ABOHEHT yBeAOMNSETCS, YTO NEpPEHanpsKeHe MOXET NOCTYNUTL MO CETAM Nepefayn AaHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMONb30BaHMEM Pa3NiYHBIX CPef
nepefayn AaHHbIX (3MEKTPUYECKON, SNIEKTPOMArHUTHOM, B TOM YUCTE ONTUYECKOI) 1 SMEMEHTOB KpENMeHWsi abOHEHTCKOM NHUK. MepeHanpsikeHUs Ha abOHEHTCKOM NUMHUM NOSIBAOTCS
no HesasucsiLm 0T OnepaTopa CBsiav 06CTOATENLCTBAM, NPU PO30BbIX, ANEKTPOCTATUYECKUX pa3psifiaX, HABEAEHUM NapasuTHbIX TOKOB NpU FPO30BbIX pa3psifax, BOSHUKHOBEHUN TOKOB
MY KOMMYTaLMY MOLUHBIX MHOYKTVUBHBIX HArpy30K B CUMOBOW CETH, HAKOMMEHUW CTaTUYECKUX 3apSHoB Ha BO3AYLUHbIX NIMHWSX, HABOAKAX OT BbICOKOBOMBTHBIX JIMHMIA aneKTponepesaY,
3aMblKaHUS CUMOBOW CETU MM BbICOKOBOMTHOM NMHUN 3NEKTPONEpeAadn 1 Npodnx TEXHOTEHHBIX 1 (DOpC-MaXopHbIX 0bcTosTeNbCTBaX. [epeHanpskeHne Ha abOHEHTCKON NIUHUK 1
3neMeHTax KpenneHnsi aBOHEHTCKON IMHAM MOXHO HabnoaaTh, Kak Npu KOTTE)KHOI 3aCTPOIKE, Tak U B MHOTOKBAPTUPHOM XMrioM aoMe. AGOHEHT 00513yeTcs nepes NOAKMIYEHNEM UK
oTKMo4eHneM kabens ot ObopynoBaHus Bcerga BbikmovaTh anektponutaHue OBopynoBaHWs, TeNesu3opa W Apyrux KOMMOHeHToB. OnepaTop CBS3W He OTBEYAET 3a BO3MOXHblE
nocneacTBus B cyvae Hecobnioaerns ABOHEHTOM HacTosiLero myHkTa Onucanus ycnyr.



3.4.21 ABoHeHT npefocTaBnsieT cornace Ha npegocTasneHne OnepaTopoM CBS3M KOHCYMbTaLMiA, BKIOYas HaCTPOIiKy 00OpyAOBaHWS, NYyTEM UCMONb30BaHUS CETU UHTEPHET, B TOM
uucne BUOEO3BOHKA (Aanee — KOHCYMNbTaLum) U rapaHTUpYeT Hannume COrnacust MHbIX MWL, (B TOM YuCMe Ha UCTIoNb30BaHUe U30DPaXeHus), y4acTBYIOLMX B NOMYYEHUN KOHCYNbTaLmu
1N nonagatoLLmx B o6bEKTUB kamepbl NPy NOMYYeHN KoHCyNbTaumn. ABOHEHT rapaHTUpyeT, YTo He ByaeT NpeabsBNATL NpeTeHauit k OnepaTopy cBsiav 1 orpagut OnepaTopa CBsian OT
MoBbix NPETeH3n TPETbUX MWL B CBA3W C NPeAoCTaBneHneM KoHcynbTaummn. OnepaTop CBA3W He NPefoCTaBnsieT HUKaKiX rapaHTwit Mbo pekomMeHaauui u He HeceT kakoi-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMoNb30BaHNA ABoHeHTOM 060pyAOBaHNS 1 NPOrPaMMHOr0 obecneyenms, NpUHaAnexaLUero TPeTbUM fLaM, MPU NOMYYEHNA KOHCYNbTaLN.

4. NOPAOOK NPEOOCTABNEHWA OOCTYMA K CETW N OKA3AHS Y CIY I C B 53 1
4.1. [lo MOMeHTa OKa3aHus Ycryrv no npefocTaBneHnto Aoctyna ABOHEHT JOMKEH NPOW3BECTY OnMaTy 3a YCnyrv no npesocTaBleHnio AOCTYNa, 3a BrafeHue M nonb3oBaHne KaxabiM
aksemnnspom ObopyaosaHus B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BRiaZeHue M Nonb3oBaHue), OnmaTy B CHeT CTOMMOCTY Kaxaoro aksemnnspa ObopyaosaHus (B cryyae, ecnm
O6opynoBaHue nepefiaHo B COBCTBEHHOCTb C PacCpOUKOi nnaTexa) B NEPBOM nocne npefoctaBrnerunst ABOHEHTY JocTyna K Ycnyram cBsisu v nognucaHus CTopoHamu AkTa chauu-
NpUeMKX YCNyr o NpesoCcTaBNeHNo JOCTyNa MecsiLe W NepBOHaYaribHbIil aBaHCOBbIN NNATEX 3a NOMb30BaHWe YCryramu CBsia B pasmepe, YCTaHOBMEHHOM HacTosiwum OnucaHuem
Yenyr, ecnv B Onucanum Yenyr He ykasaHo WHOe.

4.2. Ycnyra no npegocTaBneHuio goctyna ABOHeHTY okasbiBatotcst Onepatopom cBsian B TeueHue 5 (1atn) paBounx aHel ¢ MomeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr mo
npesocTaBNeHnto A0CTyNa U NepBOHaYanbHOTO aBaHCOBOTO NnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom casiau, no Tapudam OnepaTtopa CBsi3v B NOMHOM 06beME, eClv MHOE He
yKka3aHo B HacTosiyem Onucanum Yenyrn u/vnn 3akase.

4.3. Tocne 3aBeplueHus komnnekca paboTt no npepocTaeneHnto foctyna AGoHeHTy k Ycnyre cesisn OnepaTop CBsiaW MPOKU3BOANT NPOBEPKY NpeAoCTaBNEHUs AOCTyNa W NpeLcTaBnseT
ABoHeHTy Ans moanucaHus AKT coauu-npuemku Ycnyru no npefocTaBneHuio Joctyna. AGOHeHT obsi3aH MpUHATL YCryry no MpefoCcTaBneHnio JOCTyna HeMmocpencTBEHHO nocre ee
okasaHusi nMbo OTKa3aTbCsl OT NMPUEMKW, MPeAcTaBuMB COTPYAHWKY OrnepaTopa NMUCbMEHHYI0 MOTMBMPOBaHHYIO MpeTeH3uto. GakT Haanexallero okasaHus ABOHeHTy Ycmyru no
npesocTaBneHnto AOCTyNa NOATBEPXKAAETCS NofnMcaHHbIM CTopoHamu AKTOM caauu-npuemkn Ycnyru no npefocTaeneHuto aoctyna. Mpepoctaereque Ycnyru cBssu B NepBOM MecsiLie
[LeliCTBIS COOTBETCTBYIOLLEro 3akasa OCYLLECTBIISETCA C AaThl OKa3aHus Ycnyri no npefocTaBneHnto JOCTyNa, eCciv MHOe He ykasaHo B 3akase.

4.4.Mo opHoit AGOHEHTCKOI NHMM MoXeT BbITb MpegocTaBneH goctyn k CeTn He 6onee yem Ans AByx TenenpuemHukos ¢ ObopynoBaHuem. MpegocTaBneHne [AOCTyna Ko BTOPOMY M
nocneaylLWmM TenenpuemMHukam npou3BOAMTCS NO OTAemnbHON 3asiBke ABoHeHTa no Tapudam Onepatopa cesian. OnraTta 3a nomnb3oBaHWe Ycnyramu CBsi3W Mpu NpesocTaBrieHumn
noctyna 6onee Yem Ans OAHOTO TeNenpUEMHIUKA OCYLLECTBASIETCS HA OAMH BbiAENEHHbI AGOHEHTY JTnLeBoi cyerT.

4.5.Tenenpuemumnkv ABGOHEHTa AOMKHbI COOTBETCTBOBATL YCMOBUSM, HEOBXOANUMbIM Ans NoTpebneHns Ycnmyr cBA3u, B TOM YMUCNe B PYKOBOACTBE MO 3KCMmyaTauuu TenenpueMHuka
[0ImKHO ObITh yka3aHo KonnyecTBo kaHarnoB He MeHee 200, a Takke UHbIM TpeboBaHWAM, B TOM Yucre NpeaycMOTPEHHbIM HacTosiuum Onucanmem Ycnyri, B NpOTUBHOM Cryyae npuem
BCEX TENEBU3MOHHBIX KAHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. OauH aksemnnsip OGOpyaoBaHWUS MOXET MCMOMb30BATLCS TOMbKO ANS NPUCOEAUHEHUS K
O[IHOMY TENENPUEMHUKY.

4.6.07kntoveHue o1 CeTu He NpeaycMaTpuBaET nocreayloLLee NOAKIOYEHE K CUCTEME KONMEeKTUBHOTO Npuema Tenekasanos (CKMT).

4.7. ABoHeHT 06s13aH 3a kaxaoe dopmuposaHme B MomelueHnn A6oHeHTa ABOHEHTCKOM NMHUM OnnaynBaTh aBOHEHTCKYI0 NnaTy 3a kaxabli Tenenpuemunk ¢ ObopyaoBaHuem, nnaty 3a
BrafieHne 1 Morb3oBaHWe kaxabiM ak3emnnsipom ObopynosaHus (B cnyyae, ecnv OBopynoBaHWe nepefaHo BO BriafieHue M nomnb3oBaHue AGOHEHTa), mnaTy B CYET CTOMMOCTU
O6opynoBaHMs B TEYEHME NEPUOaA PaccpOUKW 10 BbinnaThl nonHom ctoumocTi OBopyaosanus (B criyuae, ecnu OBopyaosaHue nepefaHo B COBCTBEHHOCTb C paccpoUKol nnatexa) 1
nnaty 3a Ycnyrv no npegocTaBneHuio goctyna k Cetu B cooTBETCTBIM € yenosusimm [loroBopa 1 Tapudamu Onepatopa cBs3u.

4.8.ABoHeHT 06513yeTcs MHopmmpoBaTh OnepaTopa CBs3v 0 3aMeYeHHbIX UM (akTax CamMmoBONBHOTO npucoeuHeHns k Cet TpeTbIX NnL 1 noBpexaeHusx Ha CeTu.

4.9.A6oHEHT 00si3yeTcsl npu MpekpalyeHun feiicTausi [loroBopa W/unm COOTBETCTBYHOWErO 3akasa (HE3aBMCMMO OT MpUYMHbI) BepHYTb Onepatopy CBsiau AGOHEHTCKY NMHWK,
[ononHutenbHyto aboHeHTckylo nunmio M OBopynosaHue (B cnyvae, ecn OBopynoBaHue nepefaHo BO BnafeHWe U norb3oBaHne ABoHeHTa) B TeuveHue 5 (MsTu) aHelt ¢ pathbl
npekpaLLerus feiicTens 3akasa no akTy npuema-nepefayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopom CBSi3W, €CIN MHOE HEe MPeLyCMOTPEHO HOBbIM 3aka3oMm. Mpu
HeucnonHeHun ABoHeHTOM 00s13aHHOCTW Mo Bo3BpaTy AGOHEHTCKOM NuHMM, [lononHuTensHol aboHeHTCkoi nuHmM OnepaTop CBA3M UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb
ABoHeHTCKON nuHMK, [ononHuTensbHOM abOHEHTCKOW NUHMK, a Takke noTpeGoBaThb BO3MELLEHMS PAcXOAOB, CBS3AHHbIX C MX BO3BPaTOM (BKMtouas cyaebHbie wapepxku). Mpu
HeucnonHeHun ABOHeHTOM 06si3aHHOCTM MO BO3BpaTy NepefaHHoro BO BrafeHne u nonb3oBaHue O6opypoBaHusi (B cnyvae, ecnu OBopyaoBaHve nepefaHo BO BrafeHue u
nonb3oBaHve ABoHeHTa) OnepaTop cBs3u Brpase B3bickaTb ¢ ABoHeHTa cToumocTb O6opyaoBaHus, AelicTayloLLyio y OnepaTopa CBA3v Ha MOMEHT onnaThl cornacHo Onucanuto Yenyru,
a Takke noTpeboBaTh BO3MELLEHNS PACXOAO0B, CBA3AHHBIX C M0 BO3BPATOM (BKMKOYas CyAebHbIe N3AEPKKM).

4.10. Monb3oBaHWe Ycnyramu cBS3v BO3MOXHO MU YCNoBUN Hannunst y AGoHeHTa ucnipasHoro OBopynoBaHust U ABOHEHTCKON NIUHWM, MO KOTOpOi NpeaocTasneH foctyn k Cetu. Joctyn
k Moptany fom.ru TV, a Takke nonb3osanue ycnyroit Lincposoe kabenbHoe tenesuaeHne «om.ru TV. LieHTp JOMALLHUX pa3BREYeHUit» ¢ UCMOMb30BaHUEM [TPUIOKEHNUsi BO3MOXHbI
TakKke Npu ycroBuM Hanuums y ABoHeHTa ncnpasHoi [lononHuTenbHo aboHeHTCKoM uHuK, nenpasHoro O6opyaosarus WI-FI, a Takke akTMBMpOBaHHbIX TapucHOro nnaHa Ha Ycnyrm
cssan «floctyn B VHTepHeT «[om.ru» v TapudHoro nnaHa Ha ycnyrv Linchposoe kabenbHoe Tenesuaenne «om.ru TV. LieHTp fOMALLHNX pa3BrieyeHmit.

4.11.Hactpoiika O6opynoBaHus M TenenpuemHuka ABGOHeHTa oOcyliecTBRsieTcs npeactaButensmu OnepaTopa CBsiaM npu npepocTaBneHnn ABoHeHTy pocTyna k Cetn unm
ocyLuecTBnsieTcst AGOHEHTOM CaMOCTOSITENBHO .

4.12.Bbibop 1 nameHenne AboHeHTom [Moanumcku Ha [MakeTbl ycnyr Npou3BoauTcs nyteM O0GOpPMIEHUS COOTBETCTBYIOLLErO 3asBneHns B Mectax paboTbl ¢ aboHeHTamu unv nyTem
BHEeCeHNst ADOHEHTOM M3MeHeHW B pasaene «JTnyHbI kabuHeT» 1nu no TenedoHy npy ycroBuy ykasaHus AGOHEHTOM CBOWX haMUnuK, MMeHN, OTYECTBA, a Takke aponbHoro crosa.
OTKNto4eHMe NakeTa kaHanoB BO3MOXHO B Nioboe BpeMsi no obpalleHuto aboHeHTa B MecTa paboTbl ¢ aboHeHTaMu, MMBo abOHEHT MOXET CaMOCTOSITEMNbHO OTKIKOYUTL NAKET KaHaroB B
pasgene «JMuHbIin kabuHeT» MM no TenedoHy npu obpawequn B Call-ugHTp nMbo B HanpasneHue TexHuueckoi noaaepxku yepes 30 aHel nocrie ero nogkmtoueHus. MameHeHue
Moanuckn BO3MOXHO Mpu YCMOBMW Hamnuns Ha Juuesom cyete AGOHEHTa AEHEXHON CyMMbl B pasMepe He MeHee eXefiHeBHOW abOoHEeHTCKOI nnaThbl, NpedycMoTpeHHo! Tapudamu
Onepatopa cBsi3u 515 HOBOrO BapuaHTa Moanucku.

4.13. ABoHeHT 00si3yeTcs B cryyae yTpaThl NepeaHHoro Bo BriafieHue 1 nonb3osaHue O6opyaosaHus cooblnts OnepaTopy CBsisu nyTem HanpasneHust ABoHeHTom Onepatopy CBsian
COOTBETCTBYIOLLETO NUCHMEHHOTO 3asiBNIEHUs O €0 yTpaThl B Mectax paboTsl ¢ aboHeHTamu OnepaTopa cBsian, Moo coobluute OnepaTopy CBsiaW O BbIXOAE U3 CTPOSi NepeaaHHoro BO
BnageHne u nonb3osaHue Obopynosakus no TenedoHy, B cnyyae Bbixoga nepeaaHHoro Bo BnageHue v nomnb3osaHne AboHeHta OBopyaoBaHWs 13 CTPOS ero 3ameHa NpoN3BOANTCS
TONbKO nocre BosepaTa AGoHeHTOM Bbiwepwero w3 ctposi O6opyposanus Onepatopy cesan. [pepoctaBnenne O6opyaoBaHus AGOHEHTY Mpou3BoauMTCS MiobbiM yAo6HBIM Ans
Onepatopa cBsi3u crnocobom nocrie onnatbl AGOHEHTOM CTOMMOCTU YTpaueHHOro Ui noBpexaeHHoro ObopynosaHus, aeicTytoLet y OnepaTopa CBs3M Ha MOMEHT OMnaThl COrMacHo
Onucanuto Ycnyri, B criyyae MOLTBEPXAEHUS TEXHUYECKUMK cneuuanuctamu Onepatopa cBsiav, 4To Bbixog O6opynoBaHWsi 3 CTPOs npou3ollen no BuHe ABoHeHTa. B cnyyae
NOBpEXAEHNS NepeaaHHoro BO BrageHue 1 nonb3oeaHne AboHeHTa OBopynoBaHus (3a MCKMKOYEHEM NOBPEXAEHNA, BO3HUKLLNX MO BiuHe OnepaTopa CBS3W), B TOM YKCTe NOBPEXAEHMIA
kopnyca OBopyfoBaHus, He NO3BONsWME B AanbHeNLweM akcnnyatnpoatb OBopynoBaHue W/Wnu CyLLECTBEHHO Hapyllatowmx BHewHuid Bug ObopyaosaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBsiau yobITkM B pasmepe cToumoct ObopyaoBaHus. B cnyyae Bbixoaa nepeaHHOro BO BriafieHue 1 nomnb3osaHue AboHeHTa ObopyaoBaHus U3 cTposi no BuHe Onepatopa
CBSI31 ero 3ameHa npoussoauTcs OnepaTopoMm CBs3W 3a CBOIA CHET.

4.14. C momeHTa npegocTasnenus AGoHeHTY Aoctyna k cepaucy «Catch-up» ABOHEHTOM OCyLLeCTBRSIETCS NONb30BaHNe KOHTEHTOM nyTeM 3anucy U coxpaHeHust KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLle.

5. 'YCNOBWS OMATbI A NMOP ALK P/A C U E T O B
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsi3n. Tapudbl Ha Ycnyru, feiicTBylolne Ha MOMeHT nognucadns CTopoHamu [loroBopa u/vnu
3aka3a, ykasaHbl B OnucaHuu Ycnyr, a Takke Ha caiite Onepatopa cBsisu. Tapudbl, B TOM Yucre, MOryT BbiTb M3MeHeHbl OnepaTopom CBSi3M B paMkax MapKETUHIOBbIX MEPONPUSTHIA 1
(nnm) cneumanbHbIX akLWi, poBoauMbIX OnepaTopoM CBsiaW, 0 YeM MOXET BbITb NPOCTaBNEHa OTMETKA B 3akase Ha Oka3aHue COOTBETCTBYHOLMX YCryr.

5.2. O Tapudpax Ha Ycnyru cBsan Onepatop cBsisn MHGopmMUpyeT ABOHEHTa nyTeM pasmeLleHus nHdopMaLum Ha caiite OnepaTtopa CBA3u W/unn AONOMHUTENBHO B ApYruX dhopmax no
ycmoTperunio Onepatopa cBsiau. Pasmep aboHeHTCKol nnathbl 3a MecsL, B koTopoM ABoHeHTY Obin npefoctaBneH Aoctyn k Ycnmyram cesisu k Cepsucam - «YnpaBnsii NpoOCMOTPOMY,
«[Mognucka Ha katanor «SVoD», onpefenseTcs ¢ MOMeHTa NpeAocTaBneHns AOCTyna NPONOpLMOHaNbHO KONMYECTBY HEl Nomnb3oBaHus Ycnyramu casaan, Cepeucos.

5.3.B cnyyae nameHenus Tapudgos OnepaTopom CBA3M NPOU3BOAMTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBSI3M C MOMEHTA X U3MEHEHMS.

5.4.Monb3osaHne Yenyramm Onepatopa CBA3W MOXeT OCYLLECTBAATLCA B Crydae, ecnu 6anaqc Juuesoro cyeta ABOHeHTa He SBMSeTC OTpuLaTeNbHbIM (MHOPMaLMS O COCTOSHIM
Nuuesoro cyeta gocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHMS JluLeBoro cyeta Ha caite Onepatopa cBsiaW, B Cy4ae npefocTasneHnss OnepaTopoMm CBS3M TakoW BO3MOXHOCT
ABOHeHTY), eCnn MHOE He NpeayCMOTPEHO HacTosiLLMM Onucanue Ycnyri uiunm cooTBETCTBYHOLMM 3aka3oMm.

5.5. Onepatop CBsiaV NPOM3BOAUT HauMCreHne aboHEHTCKON nnaThl 3a Ycnyru casisu, a ABOHEHT 06513aH onnauneaTb aBOHEHTCKYI0 NnaTy 40 MOMEHTa NpekpalleHus AeicTBus [lorosopa
ninnn 3akasa, ecnm MHoe He npenycMOTpeHo HactoawwM Onucarnem Yenyr. Mnatexy 3a npegoctaenenne Yenyr cBAsu, 3a BaaeHne v nonb3osakne OBopyaosaHueM (B cryyae, ecrm
O6opynoBaHne nepeaaHo BO BriadeHWe M nonb3oBaHne AGOHEHTa), NnaTex 3a kaxablit aksemnnap OBopyaoBaHMS B TeYeHWe nepuoda PaccpoykM A0 BbINNAThl MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecriv OGopynoBaHWe nepeaHo B COBCTBEHHOCTb C PACCPOYKOA MMaTexa) HauMHAIOT HAYUCHATLCS W B3UMATLCS, @ YCIyri CBSI3M HAUYNHAKT OKa3blBaTbCS
Onepatopom cBsA3n ¢ MOMeHTa noanucaHus CTopoHamu AkTa coauv-npueMku Ycnyr no npegocTaBreHumio 4oCTyna (eCiv WHOe He npedycMOTpeHo Hactosiwmum OnucaHuem Ycnyru
nvnu cootBeTcTBYyIOWMM 3aka3om), Imbo 3aka3om Ha Ycnyrv cBf3u, AOCTYN K KOTOPbIM Bbin MpefocTaBneH B COOTBETCTBUN C paHee nognucaHHbiM ¢ ABoHeHTom [loroBopom u/vnu
3aKka3oM, He3aBNCMO OT TOro, Npou3BeAeHb! I ABOHEHTOM HEOBXOANMbIE HACTPOIKW TEeNenpUeMHMKa.

5.6. [leHexHble CpeAcTBa, BHECEHHble B kadyecTe nnathl no [oroBopy, cnucbiBatotcs Onepatopom cBsian ¢ Jiuuesoro cyeta AGOHEHTa B MepByld Ouvepedb ANs NoralleHus
3apomkeHHocTM ABoHeHTa. Ecnu nocre cnucanusi 3a[0MKEHHOCTI OCTATOK CPEACTB Ha JIMLEBOM CYETe MeHbLUe YCTaHOBMEHHON Taputhamn exemecsiyHoii aboHEHTCKOM nnaTthbl 1
eXeMecsyHoi NnaTbl 3a BnafieHre u nonb3osaHe OBopyaosaHuem (B cnyyae, ecnn OBopyaoBaHue nepefaHo BO BnajeHne v nonb3oBaHne AGOHEHTa), eXeMecsayHoil nnaThbl B CHET



croumoct OBopynoBaHNsi B TeYEHUE NEPUOAA PACcCPOYKM A0 NONMHOM BbinnaTsl cToumoct OBopynosaHus (B cryvae, ecnv O6opynoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOUKOi
nnatexa) OnepaTop CBS31 BripaBe NPUOCTAHOBUTL OKa3aHWe YCyr CBsi3n 10 MOMEHTa BHECEHWst AGOHEHTOM Ha JTLIEBOV CYET AEHEXHBIX CPEACTB.

5.7. CymMbl, nonyyeHHble oT ABoHeHTa no [JoroBopy, CYMTAKTCS MOCTYNMBLLAMMA C MOMEHTA BHECEHUS HANMUUHbIX JEHEXHbIX CPeaCTB B kaccy OnepaTopa CBSiaW (Npy HanMuuu Takow
BO3MOXHOCTM y OnepaTopa cBs3n) NBO B (PUHAHCOBO-KPEANTHBIE YYPEXAEHNS HA YCMOBUSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEANTHBIMI YUPEXAEHNAMM, MO0 B NNaTEXHbIe CUCTEMbI
(BKNIOYas TepmuHanbl onnatel Yenyr), U 3auncnaTcs Ha JMLeBoi cyeT, ykasaHHbI ABOHEHTOM B MaTeXHOM [JOKyMeHTE (B MOMeHT moanucaHus 3akasa k [loroBopy ABOHeHTY
Bblaensietcs Juuesoil cyeT no cooTeeTcTBYyHOWEMY 3akasy. Homep JluueBoro cyeta COOTBETCTBYET HOMEPY noanucaHHoro CtopoHamu 3akasa). Ecnu HasHaueHne nnatexa AGOHEHTOM
He yKka3aHo Unu He N03BONSIET AOCTOBEPHO ONPEAENUTh, Ha Kakoi JILIeBO CHET NepeUnCnsTCS eHeXHbIe CPeACcTBa, AaHHbIE IEHEXHbIe CPEACTBA He 3auncnatTes Ha fuuesoi cuet
ABOHEHTa 1 Y4MTBIBAIOTCA HA OTAEMNBbHOM CYeTe 40 MOMEHTa Haanexaluero oopmneHns AGOHEHTOM NRaTeXHbIX [OKYMEHTOB, MMBO yTouHeHs AGOHEHTOM HasHaueHus nnaTtexa.
YTOYHEHWe HasHayeHus nnatexa npoussoauTcs ABOHeHTOM nyTem obpalueHns k OnepaTopy cBsisW B Mectax paboTbl ¢ aboHeHTamm, ycTaHOBReHHbIX OnepaTopom CBsaW, C
COOTBETCTBYIOWMM 3asiBNEHNEM C 00s3aTenbHbIM yKkasaHMeM HOMepa YTOYHSEMOrO MMaTexHOro AOKYMeHTa, Homepa JlMLEBOrO cyeTa W MNaTexHoro AOKYMEHTa, Mo KOTOPOMY
Npou3BeAeH COOTBETCTBYIOLLMIA NNaTEX.

5.8. Mpun otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OnepaTtop CBSI3M WMeEET MpaBO MPUOCTAHOBMTb OKa3aHWe YCMyr CBA3W A0 MOMeEHTa moraiueHus ABOHEHTOM
3370/KEHHOCTI, €CTIN MHOE He MPefycMOTpeHo Hactoswmm Onucannem ycnyru. MpeaocTaBneHne BO3MOXHOCTI MOMb30BaHWS Ycnyramu cBsav nponssoautcs Onepatopom CBs3u B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMEHTa noralleHust AGOHEHTOM 3aformkeHHoCTU o Tapudam OnepaTopa cBsi3w NyTem BHeCEeHUs ABOHEHTOM [EHEXHbIX CpeacTs Ha Jluueso
CYeT, NnaTbl 3a MOBTOPHOE NpeAocTaBneHne goctyna k CeTw, u okasaHus OnepaTopom cBs3u ycnyr AGOHEHTY No NOBTOPHOMY NpefocTaeneHn aoctyna k Cetu.

5.9. Onnata Ycnyr, BnageHns u nonb3osaHns ObopynosaHuem (B cnyyae, ecnn O6opyaoBaHWe nepefaHo BO BnafeHue M nonb3oBaHne ABOHeHTa), mnarta B CHeT CTOMMOCTM
O6opynoBaHNs B TeYeHMe Nepuoaa paccpouki A0 MOMHOK BbinnaThl cToumoctn ObopyaosaHus (B cnyyae, ecnn ObopynoBaHMe nepesaHo B COBCTBEHHOCTb C PaCcCPOYKON nnatexa)
npoU3BOANTCA exemecsiuHo He no3aHee 20 ([Baauartoro) uMcna mecsua, cnegytolero 3a PacyeTHbIM NepuogoMm, 3a YCnyri CBsisu, OkasaHHble B PacyeTHOM nepuoge, a Takke WHble
Yenyri, npousBoanTCS AEHEXHbIMU CPeACcTBaMM No BbIBopy ABOHeHTa:

- HanNYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa B3N (MPU HaNMYKUK Takoil BO3MOXHOCTI y Onepatopa cBsam), Mo B KpeANTHO-PUHAHCOBbIE YupexaeHns, mbo ¢
CNOMb30BaHNEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnaThl Yemyr);

- Be3HanNM4HbIM NepeymncneHem Yepes (HaHCOBO-KPEAMTHbIE YUPEXAEHUS HA YCTOBIUSX, YCTAHOBNEHHbIX PUHAHCOBO-KPEANTHBIMI YUPEXAEHUAMM, @ TAKXKE MCTIONb30BaHNEM
nnaTeXHbIX CUCTEM (BKMKOYAs TepMUHaNbI OnnaThl Yenyr) Ha pacuéTHbIn cHéT OnepaTopa cBsi3u, ykasaHHbIi B [lorosope. Mpu onnate Ycnyr Onepatopa cBsan Yepe3 hHaHCOBO-
KpeauTHble yupexaeHns AGOHEHT B MNaTeXHOM JOKyMEHTE AOMKEH Yka3aTb PaMUnmnio, MHMLManb! 1 afpec, No KOTOpPOMY MPOM3BEAEHO NPeaoCTaBeHre emy AocTyna K Yenyram.
OcyLecTBnas nnatex ykadaHHbIM1 cnocobami, ABOHEHT NpuHMMaeT Ha cebs Gpems PacxodoB Ha YNy YKa3aHHBIX YUPEXAEHHIA, NNATEXHBIX CUCTEM (ECTW OpraHn3aLus,
NpUHAMAIOLLAs NnaTex, B3MMAET C NnaTenbLUyka KOMUCCUIO 3a MPUEM niaTtexa).

5.10. Onepatop cBsi3u ¢ cornacusi ABOHEHTa UMeET NpaBO OCYLLECTBSATL NEPEMELLEHNE B CYET MOTaLLEHWUs 3a0MKEHHOCTM N0 WHbIM [loroBopaM Ha MpefoCTaBrneHue YCryr CBS,
3aKnoyeHHbIM ¢ OnepaTopom cBs3u,

5.11. Bo3Bpat nnatkl 3a npefocrtaenexue foctyna k Cepeucam, ecnu He no BuHe AGOHEHTa, onnadeHHblit ocTyn k Cepucam He Bbin nonyyeH 6onee 7 (cemun) gHei, MPON3BOANTCS B
pasmepe CTOMMOCTY Pa3oBOil MOKYMKM (pa3oBast Nokymnka) Uri NponopLMOHanbHO BPEMEHM, B TeueHue koToporo aoctyn k Cepaucy/KoHTeHTy He Bbin npegocTasneH (npu Mognvcke).
5.12. B cnyyasix, npemycMOTpeHHbIX 3akoHopaTtenscteoM PO, Onepatop cBsisu obecrneumBaeT gocTaBky AGOHEHTY cueTa [nsi onnaThl OkasaHHbIX YCRyr no4ToBbIM (KypbepCKiM)
OTNpaBMeHneM 1N MHbIMK criocobamm o afpecy yeTaHoBkW Monb3oBaTenbCkoro (OkoHewHoro) obopyaosanns. CyeT 3a Ycmyru, okasaHHble OnepaTopom CBsiau B PacyeTHOM nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha aapec SMEKTPOHHON MouTbl /unm Ha caiiTe OnepaTtopa cBsiav B pasgene «JIMuHbIA kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu
OnepaTtopa CBsiaW No afipecam, ykasaHHbIM Ha caitte OnepaTopa CBSi3u, ECTM UHOe He MPEeLyCMOTPEHO 3akoHoaaTenbcTBoMm P®. HenonyyeHne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWEM Ans ABOHEHTa He BHOCUTb MNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B cryyae Heonnatbl, HEMONMHOM MNMW HECBOEBPEMEHHOW onnathl Ycnmyr AGOHEHT ynrnauuBaeT Onepatopy CBsi3u HeycToiky B pasmepe 1 (OmHOro) mpoueHta CTOMMOCTM
HeonmnayeHHbIX, ONMayYeHHbIX He B MONHOM 06bEeME UMM HECBOEBPEMEHHO OMNaYeHHbIX YCMyr 3a Kaxabiil [eHb MPOCPOYKM BMNOTb 40 AHS MOralleHnsi 3a[0MKEHHOCTU, HO He Bonee
CyMMBbI, NOAMNEXaLLet onnarte.

6.2.CTopoHbI 0CBODOXAAI0TCSH OT OTBETCTBEHHOCTM B CMyYae BO3HUKHOBEHUS (POPC-MaXOpHbIX 06CTOATENbCTB (0BCTOATENBCTB HENPEOAONNUMON cunbl). CTOpOHa, y KOTOPOR BO3HUKIM
Takue 06CTOSITENbCTBA, JOIKHA B PA3yMHbIE CPOKM U JOCTYMHbIM COCOBOM OMOBECTUTH O Takix 06CTOsITENLCTBAX ApYryto CTOPOHY.

6.3. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCTY B ClyasiX, NPELYCMOTPEHHBIX AEACTBYHOLIMM 3aKOHOAATENbCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCryr CBS3W B Cry4asx:

6.3.1.1.cpbIBOB TPaHCAALMM MO BUHE BELLATENs TENEBU3NOHHBIX KaHaNOB, CMYTHUKOBOTO UMk 3ChUPHOTO ONepaTopoB;

6.3.1.2.8 cnyyae npucoeanHeHust k oaHol AGOHEHTCKON NuHUM AGOHEHTa TENENPUEMHIKOB B KONIMYECTBE, NPEBBILLAKILIEM KONMYECTBO, MPEAYCMOTPEHHOE 3akasoM;

6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HeMCTpaBHbIX UM HE CepTUULMPOBAaHHbIX TenenpuemHukos, Obopyanosanus, O6opynosaHust WI-FI nnu npucoeguHenus k ABOHEHTCKoM
nmHUK, [lononHMTENbHON aBOHEHTCKOM NMHUM UHBIX NPNUBOPOB;

6.3.1.4.8 cnyyae ncnonb3oBaHus AboHeHTom OBopyaosanus, O6opyaosarus WI-FI , npuobpeTeHHOro y TpeTbux nu;

6.3.1.5. Heka4yeCTBEHHOM UMK HEMpPaBUIbHOM HACTpoliku TenenpuemHmkos, O6opyaosarust WI-F| n OBopynoBaHusi camum AGOHEHTOM;

6.3.1.6.HenpaBunbHOrO Mcnonb3osanust AboHeHToM O6opynosanusi, O6opynosanus WI-FI u KapTsl goctyna unm ux HeucnpasHoCTH;

6.3.1.7.BO3HMKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UMK AENaloLLuX HEBO3MOXHBIM MPUEeM TEMEBU3MOHHOTO CUrHana, CBS3aHHbIX C MECTOM W YCTOBUSAMU PACMONOXEHNS TENenpUemMHmka u
(nnm) O6opynosaHus, ObopygosaHus WI-FI.

6.3.1.8.3a KOMMYECTBO TEMNEBU3MOHHBIX KAHANOB, PACMpPOCTPaHEHWE (AOCTaBKy) CUrHamoB (TpaHCMsSILMIO) KOTOpbIX ocyliecTnsieT OnepaTtop CBsiaM ecnu Belatenb, obnagaroLmi
npaBaMu Ha pacnpocTpaHeHWe kaHana u obecreunBaBLUMi €70 PacrpoCTpaHeHWe B ropofckod 3up, MPeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHUem
TEXHUYECKMX HOPM, HapyLLAeT HOPMbI M NPpaBuna, yCTaHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENCTBOM;

6.3.1.9. ucnonb3oBaHus A6OHeHTOM kabens, He COOTBETCTBYHOLLErO YCTaHOBMEHHbIM TpeboBaHusam OnepaTopa CBA3N;

6.3.1.10. ucnonb3oeaHne AGOHEHTOM kabensi, MMEIOLLETO BHELLHWE UMK BHYTPEHHUE MOBPEXOEHNS;

6.3.1.11.HenpaBunbHOI Npokraaki camum AGoHeHTOM kabenst AGOHEHTCKOM NMHIM, [onONHUTENbHOM aBOHEHTCKON MUHIN.

6.3.1.12. 3a 06pbIB (3aMbikaHne) ABOHEHTCKON NUHUK, [lONOMHUTENbHON aBOHEHTCKO JIMHUM, MHbIE HEUCTIPABHOCTY, BOSHUKLLME NO BUHE ABOHEHTa 1N TPETLUX NN,

6.3.1.13. B cnyyae cboes B TenenpuemHuke AGOHeHTa WM MioBbIX TPETLMX MWL, €CRIM NOCReHee He HaxoaWTCs Mo NpsMbIM ynipasneHnem Onepatopa cassu. OnepaTop CBSA3NM He
obecrneynBaeT aHanua npuiMH HeYAOBNETBOPUTENBHOMO KaYECTBa COEMHEHNS KOHKPETHOrO AGOHEHTa.

6.4. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a COAEPXaHWe TENeBM3MOHHBIX KaHanoB, PacnpoCTpaHEHUe (A0CTaBKy) CUTHAMOB (TPaHCNALMIO) KOTOpbIX ocylwectsnsieT OnepaTtop
CBA3N.

6.5. OTBeTCTBEHHOCTb 3a mcronb3oBaHne Kaptbl goctyna HeceT AGoHeHT. AGOHeHT He GyaeT npegocTaBnsTb TPeTbMM nMuaM AocTyn K ABOHEHTCKOW NuHWM, [lononHuTenbHOM
abOoHEHTCKOI NHIK, NepeaaHHbIX eMy BO BPEMEHHOe BRaZieHue W nonb3oBaHue no [JoroBopy, B TOM YMCHE B LIENSIX MONMy4YeHUs TGO NpesoCcTaBneHust TpETbUMI NinLammu Yenyr cesisu,
noctyna k Moptany Jom.ru TV 6e3 cornacoaHusi ¢ OnepaTtopom CBsi3.

6.6. Onepatop CBS3M He HECET OTBETCTBEHHOCTW Neped ABOHEHTOM 3a yObITKM, MOHeCEHHbIe ABOHEHTOM He Mo BuHe Onepatopa CBS3n B pesynbTaTe NpocMoTpa AGOHEHTOM Tex 1nu
VHBIX TENEBM3VOHHbIX KaHaroB, a Takke 3a NOCMeACTBUS UCMOMb30BaHNS AGOHEHTOM MtoBbIX BUAOB MHAOPMALW 1 YCIyr, NONyYeHHbIX ABOHEHTOM NPy NONb30BaHUKM Ycmnyramu CBs3un
(Npu MPOCMOTPE TeneBNU3MOHHBIX kaHanos). OnepaTop CBSi3W He MPEeLOCTABMSET HUKAKUX rapaHTWil NuBo pekomMeHZauui U He HeceT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCHEACTBUS
1cnonb3oBaHnst AGOHEHTOM NHBLIX BUA0B MHAOPMALMM W YCIIYT, NOMYYEHHBIX C NOMOLLBIO YCnyrit.

7. TOP 0K MPEKP ALLIEH ST /1010 B O P A
7.1. Kaxabiit M3 3aka3os, 3akNioueHHbIX B pamkax [loroopa, BCTynaeT B cuny ¢ AaThbl ero noanucaHust obeumm CTopoHamu U JeiCTBYET B TeYeHWe HeonpeaeneHHoro Cpoka, ecrnn B
3akase He ykasaHo uHoe. [leiictBue ntoboro 13 3akasoB MoxeT GbiTb OTMEHEHO NoAnMcaHWeM apyroro 3akasa B criyyae, ecrniv ABOHEHT ykasan Takoe yCrioBue B HOBOM 3akase.
7.2.0nepaTop CBSi3M B COOTBETCTBMM C [eENCTBYIOLUMM 3akoHopaTenbcTBoM P Bnpase pacToprHyTb [loroBop wivnu nioboit n3 3akas3os B nioboe BpemMs B OAHOCTOPOHHEM NOPSiAKe,
NUCbMEHHO YBeoMuB AGOHEHTa O pacTopXeHun He nosaHee, yem 3a 1 (OpwH) AeHb Ao Tpebyemoil AaTbl PACTOPXKEHNS, eClt OBBLEKTUBHbIE TEXHNYECKUE, B3KOHOMIUYECKUE MPUYNHBI 1
WHbIE MPUYUHBI He NO3BONAIOT AanbHelee npegoctasnenre Yenyr. Mpu atom Onepatop cBsiav Bo3BpaLLaeT ABOHEHTY BHECEHHYIO NnaTy, ynnadeHHylo UM B NOpsAKE NpefonnaThl 3a
HenoTpebneHHble Ycryri, Ha OCHOBaHWM MUCHMEHHOTO 3asiBrieHUst AGOHeHTa, 0hopMIIEHHOMO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBNEHHbIX Onepatopom cesisu. [orosop (3akas) B
crny4asx pacTopxeHus no uHuumaTtiee OnepaTopa CBA3W DyAeT CuMTaTbCs PacTOPrHyTHIM, @ OkasaHne Yenyr npekpalleHHbIM ¢ MOMeHTa npekpalenns ABoHeHTy goctyna k Ycnyram
cBs3v OnepaTopom CBS3M.

7.3. AGOHEHT Nnpu ycrnoBuM onnaTthbl hakTUYeckn NoHeceHHsIx OnepaTopoM CBsi3v pacxofoB Mo okasaHuto AGOHEHTY Ycnyr, a Takke onnaTtbl NOTPe6NeHHbIX 40 MOMEHTa PaCTOPKEHNUS!
[orosopa u/unu nio6oro u3 3akasos Ycnyr Bipase pacToprHyTb [loroBop u/unu nioboit n3 3aka3os B no6oe BpeMsi B OAHOCTOPOHHEM MOPSAKE MyTEM MOLa4M NUCbMEHHOTO 3asBIEHMs
OnepaTopy CcBA3M 0 PacTOPXeHUN B MecTax paboTbl ¢ abOHEHTaMK, YCTaHOBNEHHbIX OnepaTopoM CBS3M, ECMIM MHOE He ykasaHo B HacTosLem OnucaHnn Yenyr n/unn cooTBeTCTBYHOLLEM
3akase. [lorosop (3aka3) bymeT cuuTaTbCR PAcTOPrHyTHIM, @ OkasaHWe YCNyr MpekpalleHHbIM CO [HS, CreaylowuM 3a AHem nonyyenns OnepaTopoM CBS3N COOTBETCTBYHLLETO



3asBneHust AGOHeHTa, ecnu Boree No3HUA CPOK He MPELYCMOTPeH 3asiBrieHnemM AGoHeHTa. B ykasaHHoM cryyae ¢ JuueBoro cyeta ABOHEHTA CUCHIBAKOTCS JEHEXHbIE CPEACTBA 3a
(hakTyeckoe Bpems nonb3osaHus Ycnyramu Onepatopa cBsiau no Tapudam Onepatopa cBsian. OCTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCH ABOHEHTY.

7.4. B cnyvae pactopxeHus [loroBopa wunu npekpallenust aeicteus 3akasa (3akasos), HE3aBUCUMO OT OCHOBAHWIA, MnaTta 3a YCMyru no npegocTaBneHWo AOCTyna BO3BpaTy He
NOANEXNT, 33 UCKIKOYEHWEM Cry4aeB pacTopxeHus [lorosopa u/nnn npekpalleHns aeinctans 3akasa (3akasos) 40 MOMeHTa oka3aHns ABOHEHTY Ycnyri no npeaocTaBneHmto fOCTyna.

8. TIPOYVE 'Y C 100 B /15T 00
8.1.B cnyyae nuameHeHus pekauautoB Onepatopa cBsisu, Onepatop cBsian yBeaomnsieT 06 aToM ABOHEHTa NyTeM pasMeLLEHUs COOTBETCTBYtLEro cooblueHus Ha caitte Onepatopa
CBA3N.

8.2.B cnyyae ecnu OnepaTopy CBS3M He NpeaoCTaBNeHo MPaBO UMK HA HEro He BO3NOXeHa 0653aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHNIO YCMOBMIA [loroBopa, B TOM YUCE B OTHOLLEHIM
CYLECTBEHHbIX YCMOBUA, TO U3MeHeHUs B [loroBop OhopMASIOTCS 3aKmiodeHeM [OMONMHUTENBHOTO COrmalleHusi. 3aknioueHne AONOMHUTENbHOTO cornaiennst mexay CtopoHamu
NPOM3BOANTCS MyTEM OCYLECTBNEHNS KOHKNMIOAEHTHbIX AENCTBUWIA, NMOATBEpXAatoWmX cornacue ABOHeHTa Ha M3veHeHue [loroBopa B Mopsiake, MPeAyCMOTPEHHOM MpeasnoXeHuem
Onepatopa cBsan. O Heobx0aMMOCTM U3MeHeHs [loroBopa nyTem 3aKmioyeHns AOMONHUTENbHOTO cornaluerns Onepatop cBsan yBegoMnaeT ABOHeHTa MiobbiM cnocofom no ceoemy
YCMOTPEHMIO (MOCPESCTBOM pa3MeLLeHNst YBEAOMIEHUS Ha caiiTe, oTnpaBnenns SMS-coobLLeHuit, NOCPEACTBOM ANEKTPOHHOM MOYThI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTamMm 1
T.0.) He no3gHee, YeMm 3a 5 (MaATb) AHE 4O MOMEHTA 3aKIOYEHNs JOMOMHUTENBHOMO COMMALLEHMS, €CAM MHOE HE MPEAYCMOTPEHO LEeMCTBYILWMM 3aKOHOAATeNbCTBOM. Ecnu Hoe He
npeaycMOTPEHO YCMOBMSMU AONONHUTENBHOTO COrNaLLEHIs, NOATBEPXKAEHWEM 3aKIIO4YEHUS [OMOMHUTENBHONO COrMaLLEeHNs CO CTOPOHbI ABOHEHTa SBNSETCS NPOAOMKEHNE NOMNb30BaHNS
ABoHeHTOM Ycnyramu nocrne ykasaHHOW B [OMONHUTENbHOM COMMaLUeH AaTbl €ro BCTYMNEHUs B cuny,. B uHbix cnyqasx npu uameHeHun OnepaTopom cBA3W ycnosuii [lorosopa
Onepatop cBsi3M 00s3aH yBegoMuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHust COOTBETCTBYIOLLENA MHpOpMaLMn B CPeACTBaX MaccoBOW WHAopMauuu wiumu B mectax paboTsbl C
aboHeHTamu OnepaTopa CBsiaW, a Takke UHbIM CriocoboM no yemoTpeHuto OnepaTopa CBsiaW He MeHee, yeM 3a 5 (I1sTb) AHeil, ecnu UHble CcnocoBbl He NPEAYCMOTPEHb! AEACTBYOLM
3aKOHOAATENbCTBOM.

8.3. B cOOTBETCTBIM C AENCTBYHOLLMMM HOPMATMBHO-NPABOBLIMM aKkTamin P®, B TOM 4ncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, PeAocTaBneHHbIX AGOHEHTOM
npy 3akniYeHnn u ucnonHeHn CtopoHamn 06s3aTenbCTe No [loroopy, OCYLECTBNAETCS C LieMbio MCnonHeHns TpebosaHmii 3akoHopaTenscTea PP, okasaHns Yenyr, ocyLecTBneHmns
pac4eToB, MHOpMMPOBaHHs 06 Ycnyrax, BKiovas O Hanu4Mn 3a80SKEHHOCTI, PACCMOTPEHUS NPeTeHan 3a YCNyru 1 B MHbIX LiEMsiX, HEpa3pbIBHO CBA3aHHbIX C UCnonHeHnem [loroBopa.
C MoMeHTa 3akntoueHust [loroBopa 1 A0 NpeKpaLLeHmrs UCIONHEHUS Mo HeMy 0bsi3aTenbcTB CTOpOHaMu, B TOM YMCTe UCMonHeHus TpeboBaHmil 3akoHoaaTenscTea PO, Onepatop casisn
BnpaBe OCYyLYeCTBNATL cOOp, CUCTEMATU3ALMIO, HaKONMeHWe, YTouHeHne (0DHOBMEHWe, M3MEHEHNE), U3BMeYeHe, UCMoNb30BaHMe, Nepeaayy (pacnpocTpaHenne, NpefocTaBneHne,
fAocTyn), brok1poBaHue, XpaHeHe, 00e3nnynBaHme, yaaneHue, YHUYTOXeH!e NepcoHanbHbIX AaHHbIX € u/unn 6es MCronb3oBaHNs CBOMX NporpaMMHO-annapaTHbIX CPEACTB.

8.4. lobble yBenomneHns Onepatopom cBsian AGOHEHTa, eCriv MHOe HE MPEeLyCMOTPEHO HacTosiLmM Onucanuem Yenyru, 3akasom HanpasnsioTcst AGOHEHTY NOCPELCTBOM 3MEKTPOHHOI
noyTbl NO agpecy, ykasaHHomy B [loroBope mnu 3akase, NOCPEACTBOM TeneOHHON CBSA3W UMW MyTeM pa3MeLleHus YBeJOMIIEHUIA Ha COOTBETCTBYlOLMX caitTax Onepartopa cBsi3u.
Niobble yBeaomnenns AboHeHTom Onepatopa CBA3W, €CNN MHOE He NpeaycMOTpeHo HacToAwmM Onucannem Ycnyru, 3akasoM, BKNtoYas yBeAOMNEHns 06 0T3biBe NpeAoCTaBNEHHOM
ABoHeHTOM cornacus Ha 06paboTky CBOWX NEPCOHAMNbHbIX AaHHbIX B CRy4asX, A0MyCKaeMbIX [E/ICTBYIOLLMM 3aKOHOAATENLCTBOM P®, OCYLECTBNAIOTCA NYTEM COCTABNEHNA NMCEMEHHOM
3asBreHus, oopmnseMoro B Mectax paboTsl ¢ aboHeHTamu, yCTaHOBNEHHbIM OnepaTopom CBA3N.

8.5.CTOPOHbI MPU3HAKT PaBHYIO HOPUOMYECKYIO CUNY COBCTBEHHOPYYHOM MOAMMCH, (haKCUMUNBHOTO BOCMPOM3BEAEHUS Moanmucy, Nnbo niboro aHarora COBCTBEHHOPYYHON NoAnMCcH
Onepartopa €BA3W, BOCIPON3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHYECKOrO UMM MHOTO KONUPOBaHWA Ha [loroBOpe, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C ero UCTIOMHEHWEM,
3aKMH0YEHNEM MK MPEeKpaLLEHneM.

8.6. Ecnin ABoHeHT umeeT nepes OnepaTopoM CBS3M 3aJ0MMKEHHOCTL MO onnate Ycnyr csiaun no [loroBopy uunu aan OnepaTopy CBsiaW COOTBETCTBYHOLLEE YkasaHue (MpW yCrioBum
coobiLeHust ABoHeHTOM Homepa [JoroBopa 1 COOTBETCTBYHLLErO 3akasa N MHOM MHopMAaLMK, NO3BONSIHOLLEN JOCTOBEPHO YCTaHOBUTb MUYHOCTL AGOHEHTA, B TOM YMCTIE — NAPOMbHOMO
cnosa, B cryyae npepoctasneHns OnepaTtopom CBA3NW Takoil BO3MOXHOCT ABoHeHTy. OnepaTop CBSi3 MMEET NpaBO OTKMOHUTL COOTBETCTBYHLLMA 3anpoc AGOHeHTa B criyyae
COOBLLIEHNS HEMOMHOA UMM HETOYHOWM MHGopmaumn), To OnepaTop CBS3W BrpaBe HampaBuTb NOCTynallme fAeHexHble cpeacTBa oT A6GoHeHTa no [loroBopy, WHbIM [loroBopam,
3aKmniodeHHbIM ¢ OnepaTopoM CBsiaW, Ui OTAENbHBIM 3akasam nnatexu Ha apyroi Jluuesoi cuet ABOHeHTa, B TOM Yucre Ans noralleHus obpasoBaBLLEiics paHee 3afoMmKeHHOCTM
AboHeHTa. Mpu aTom Ha Jluueoi cueT AGOHEHTa, N0 KOTOPOMY MPOM3BOAMNICS MNaTeXx, 3aYUCNISIETCH CyMMa 3a BbIYETOM [IEHEXHOW CyMMbI, HanpaBNeHHON Ha Aapyroi Jluuesol cyeT
AbBoHeHTa. O nponsBefeHHbIX HanpaBneHusx AeHexHbIX cpeacTs Onepatop cBs3n 0653aH yBeaoMUTb AGOHEHTa nyTeM TenedoHHOro COOBLLUEHNS Ha KOHTAKTHbI TeNeqoH UMk UHbIM
0bpa3om no ycmoTpeHmto Onepatopa cBs3n.

8.7. Tpn HeUCMONMHEHUN MMM HeHaanexaluem ucronHeHun OnepaTopoM CBsian 00si3aTENbCTB MO OKasaHu Ycnyr AGOHEHT o obpalueHus B CyA npeabsisnseT Onepatopy CBs3un
NUCbMEHHYI0 MPETEH3NI0 C MpunoxeHuem konuu [loroBopa, 3akasa, Takke WHbIX HEOBXOAMMbIX [N PaccMOTPEHWUs MPEeTeH3uu Mo CylwlecTBy AOKymeHTOB. MpeteHaun ABoHeHTa
NPeabABASIOTCA N PACCMATPUBAOTCA B NOPSAAKE W B CPOKM, NPEAYCMOTPEHHbIE AICTBYIOLLIMM 3aKOHOAATENLCTBOM Poccuitckoit PeaepaLim.

8.8. Bce cnopbl CTopoH no [loroBopy 1 B CBA3M C HUAM, MO KOTOPbIM CTOPOHBI HE MOTYT MpWiATM K 06010AHOMY COrnacvio, NepeaatoTcs Ha paspeLleHie CyAa Mo MeCTy HaXoXaeHUs
¢punmnana Onepatopa cBsau

9. AHTUKOPPYMLWOHHBIE TPEEOBAHUA ________________________________________________________________________________|
9. 1. KonTpareHT 06s3yeTcs cobniofaTb MPUMMEHIMOE POCCHICKOE 3aKOHOAATENbCTBO, BKMIOYas, HO HE OrpaHNYMNBAsCH:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 arycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBAHWIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM MyTeM, 1 (OUHAHCUPOBaHWIO TeppopuaMan

W 3aKOHO[ATENbCTBO WHbIX TOCYAApCTB MO MPOTUBOAEACTBMIO KOPPYNLUMWA W NPOTUBOLENACTBMIO feranuaaumu (OTMbIBaHMIO) [IOXOAO0B, MOMYYEHHbIX MPECTYMHbIM  MyTem
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nuua, paboTHUKK NN NOCPEaHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaOTCS OT
Be3neiicTBuS), KOTOpbIE NPOTMBOpEYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YWCHe, BO3AEPXKUBAIOTCA OT NPSMOTO UM KOCBEHHOTO, NIMYHO UK Yepe3 TPETbUX
vy npeanoxenus, obellaHns, Aaum, BbiMoraTenscTea, npockObl, COrnacus MmomyuuTb W MOMyYeHUs B3ATOK B Niobon hopme (B TOM uucne, B hopMe AEHEXHbIX CPEACTB, MHbIX
LieHHOCTEN, UMYLLECTBa, UMYLLECTBEHHbIX MPaB M MHOW MaTepuUanbHON MK HemaTepnasnbHo BbIroAbl) B MOMb3Y UM OT KakiX-Nnbo Nl ANS OKa3aHWs BVSHUA HA WX [EACTBUS Uk
PELLEHNS C LieMblo Nofy4eHIs Niobbix HenpaBoOMEpPHBIX MPENMYLLIECTB UMK C NHOI HEMPaBOMEPHON LEMbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLLEHUE KakuX-NMGO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHUIO AHTUKOPPYNLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTh NPUYMHONM
Hapywerus AO «OP-Tenekom XonauHr» AHTUKOPPYNLIMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbISBNEHMM KOHTpareHTOM CryyaeB HapyLueHWs MonoxeHuid n.n.1,2.ebiwe KoHTpareHTom, ero apunmpoBaHHbIMK NuLamMu, paboTHUKaMn Unu nocpefHukami, KoHTpareHT
00s3yeTcs B nMcbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS!.

9.5. Takke B cnyyae Bo3HukHoBeHUs Y AO «OP-Tenekom XomnauHr» pasyMHo 060CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO MMM MOXET NPOM30ITU HapyLLUEHUE KakUX-NNGO NOMOXKeHuit
n.n.1,2.ebie KoHTpareHToM, ero adpdunmpoBaHHsIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NpeaocTaBnTb KOMMEHTapUK U MHPOPMALMIO (AOKYMEHTEI), ONpOBEpratoLLe Unn NoATepxaaoLyme (akT HapyLieHns B TeyeHne 14 [Hel ¢ MOMEeHTa BO3HWKHOBEHWS NodobHoro popa
NOA03PEHII, @ Takke PacTOPrHYTb HACTOALLMIA OTOBOP B COOTBETCTBUM C ACTBYHOLLMM 3aKOHOAATENLCTBOM PO.

10.TAPU®bI HA YCITYTU LIUGPOBOI0 KABENBLHOMO TENEBUAEHWUA «AOM.RU TV. LEHTP JOMALLHUX PA3BIIEYEHUA» —
TapudHble nnaHb! Ha MakeTbl yenyr
Ne n/n HaumeHoBaHue Tapucos Tapudpei ?g]rgj;gnpuemuwx Cpoku Mpumeyanus
3a oguH npmcoegMHeHHbM K
ABoHeHTckas nnata 3a Mognmcky Ha Maket yenyr «HD CrapT» [3] 390,00 [1] 3a oavH mecsiy A?gﬂ:ﬁm:a”m“:”
Ob6opynosaHrem
3a oguH npmcoegMHeHHbM K
2 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «HD Makcumym» [3] 400,00 [1] 3a ogvH mecsy A?gﬂ:ﬁm:a”m“:”
O6opygoBaH1eM
3a 0[H NPUCOEAVHEHHBIN K
3 ABoHeHTckas nnata 3a Mognucky Ha nakeT ycnyr «flom.ru TV CTapToBbIin» 400,00 [1] 3a oguH mecsiy A?Zziﬁmgm“m? "
O6opygoBaHueM
3a 0aVH NPUCOeANHEHHBIN K
4 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV MpoasuHyThIn» 450,00 [1] 3a ogvH mecsy ABOHEHTCKON NUHIK
TENenpUeMHUK C




ObopynosaH1em

AGoHeHTCKas nnata 3a Mognucky Ha naket yenyr «om.ru TV MpemuansHbiiny

700,00 [1]

3a oavH mecsy

3a 0[vH NPUCOEAMHEHHBIN K
AGOHEHTCKOI NIMHUK
TENenpUeMHUK C
O6opygoBaHueM

ABoHeHTCKas nnata 3a Mognucky Ha MakeT yenyr «Hactpoit Kukoy [3]

400,00 1]

3a oavH mecsy

3a 0fvH NPUCOEAMHEHHBIN K
AGOHEHTCKOI NIMHUK
TENenpUeMHMK C
O6opynoBaHueM

AbBoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Ymkay [3]

299,00 [1]

3a oavH mecsy

3a 0fvH NPUCOEAMHEHHBIN K
ABOHEHTCKOI NMHUM
TENENPUEMHUK C
O6opynoBaHrem

AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Maty! CriopT» [3]

400,00 [1]

3a oavH mecsiy,

3a 0avH NpUCOEaNHEHHBIN K
ABOHEHTCKOI NMHUM
TENEnpPUEMHUK C
Ob6opynosaHnem

AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «MATY MPEMBEP» [3]

299,00 [1]

3a oavH mecsiy,

3a 0avH NPUCOEaNHEHHBIN K
ABOHEHTCKOI NMHUM
TenenpueMHuK ¢
O6opygoBaH1eM

AboHeHTckas nnata 3a Mognucky Ha Maket ycnyr «beccoHnmua [3]

230,00 [1]

3a oavH mecsiy,

3a 0[vH NPUCOEAMHEHHBIN K
AGOHEHTCKOI NIMHUK
TENenpUeMHUK C
O6opygoBaH1eM

ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «HauuoHanbHbIny [3]

200,00 1]

3a oanH mecsy

3a 0[vH NPUCOEAMHEHHBIN K
AGOHEHTCKOI NIMHUK
TENenpUeMHMK C
Ob6opynoBaHrem

AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3]

200,00 1]

3a oavH mecsy

3a 0avH NPUCOEaNHEHHBIN K
ABOHEHTCKOI NUHUM
TENEnpPUEMHUK C
O6opynoBaHrem

AGoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «CnopT 1 yBnedverns HD» [3]

200,00 [1]

3a oavH mecsiy,

3a 0avH NPUCOEaNHEHHBIN K
ABOHEHTCKOI NMHUM
TENENpPUEMHUK C
ObopygoBaHuem

AGoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «KnHo n mysbika HD» [3]

200,00 [1]

3a oavH mecsiy,

3a 0avH NPUCOEaNHEHHBIN K
AGOHEHTCKOI NIMHUK
TenenpueMHuK ¢
O6opygoBaHueM

AbBoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «KXM-HD» [3]

149,00 [1]

3a oavH mecsiy

3a 0[vH NPUCOEAMHEHHBIN K
AGOHEHTCKOI NIMHUK
TENenpUeMHUK C
O6opynoBaHueM

AboHeHTCKas nnata 3a Moanucky Ha MakeT ycnyr «ViPy [3]

299,00 1]

3a oavH mecsy

3a 0fvH NPUCOEANHEHHBIN K
ABOHEHTCKOI NMHUN
TENENPUEMHUK C
Ob6opynoBaHrem

AGoHeHTCKas nnata 3a Mognucky Ha Maket yenyr «AMEDIA Premium HD» [3]

199,00 [1]

3a oavH mecsiy,

3a 0avH NpUCOEaNHEHHBIN K
ABOHEHTCKOI NMHUM
TENEnpPUEMHUK C
Ob6opynosaHnem

AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Maty! ®yTt6ony» [3]

400,00 [1]

3a oavH mecsiy

3a 0avH NpUCOEaNHEHHBIN K
ABOHEHTCKOI NMHUM
TenenpueMHuK ¢
O6opygoBaHueM

AbBoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «Joxap» [3]

240,00 [1]

3a oavH mecsiy,

3a 0avH NPUCOEAMHEHHBIN K
AGOHEHTCKOI NIMHUK
TENenpUeMHUK C
O6opygoBaH1eM

20

ABoHeHTCKas nnata 3a Mognucky Ha MakeT yenyr «leitmep» [3]

99,00 [1]

3a oavH mecsy

3a 0avH NPUCOEAMHEHHBIN K
AGOHEHTCKOI NIMHUK
TENenpUeMHUK C
Ob6opynosaHrem

21

ABoHeHTckas nrata 3a Mognucky Ha nakeT yenyr «HacTosiwmin Myxckoit» [3]

199,00 [1]

3a oavH mecsiy

3a 0avH NpUCOeaNHEHHBIN K
ABOHEHTCKOI NMHUM
TENEnpPUEMHUK C
O6opynosaHnem

22

ABoHeHTCKas nnata 3a [oanucky Ha nakeT yenyr «YauBUTeNbHas nnaxeTay [3]

199,00 [1]

3a oavH mecsiy

3a 0avH NpUCOEaNHEHHBIN K
ABOHEHTCKOI NUHUM
TENEnpPUEMHUK C
ObopygosaHuem

23

ABoHeHTckas nnata 3a Mognucky Ha nakeT ycnyr «Pycckoe kuHoy [3]

149,00 [1]

3a oavH mecsiy

3a 0avH NPUCOEaNHEHHBIN K
ABOHEHTCKOI NIMHUK
TenenpueMHuK ¢
O6opynoBaH1eM

24

ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr WaHT Premium HD [3]

240,00 1]

3a oavH mecsy

3a 0fvH NPUCOEAMHEHHBIN K
ABOHEHTCKOI NIMHUK
TENenpUeMHUK C
O6opynoBaHueM

25

ABoHeHTckas nnata 3a Mognucky Ha naket yenyr «Ultra HD 4K» [3]

99,00 [1]

3a oavH mecsiy,

3a 0avH NPUCOEAMHEHHBIN K
ABOHEHTCKOI NMHUM
TENENPUEMHUK C
Ob6opynosaHrem

26

AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «[opamay [3]

200,00 [1]

3a oavH mecsiy,

3a 0avH NPUCOEaNHEHHBIN K
ABOHEHTCKOI NMHUM
TENEnpPUEMHUK C
06opynoBaH1em

TapudHble nnaHbl Ha Moanncku Ha kaTanor «SVoD»

HaumeHoBaHue Tapucos

Tapudbl 3a TenenpmemMHuK
2], py6.

Cpoku

MpumeyaHus

ABoHeHTCkas nnata 3a «Mognucky Ha katanor «SVoD» «Ameauatekay [13], [14]

349,00 [1]

3a oavH mecsy




ABoHeHTCkas nnata 3a «Mognucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1 3a oavH mecsiy
ABoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «[etamy» [13], [14] 179,00 [1 3a oauH mecsily
AboHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] 3a oavH mecsiy,
ABoHeHTCkas nnata 3a «Mognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] 3a oauH mecsiy
ABoHeHTCckas nnata 3a «[Mognucky Ha katanor «SVoD» «MEGOGO» [13], [14] 199,00 [1] 3a oauH mecsily
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1 3a oavH mecsiy
AbBoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «[lopamay [13], [14] 200,00 [1 3a oavH Mecsily

Tapudbl npegocTaBneHus goctyna [2];[4

Ne n/m HaumeHoBaHue Tapucos Tapudbl 32 ;;genpuemuuk, Cpokn MpuMevanus
Mpenocraenenve goctyna k Cetn no Tapudpy «Munu» ABOHEHTaM, MMetoLLUM
1 ucnpaBHylo AGOHEHTCKYlO MNMHMIO OT Y3na cBs3W, nyTeM (DOpPMUPOBaHNS 100
[lononHuTenbHol aboHeHTCKoN NuHMM [5]
2 Mpepoctaenenne poctyna k Cetv no Tapudpy «MuHn 6e3 UTP» AbBoHeHTam, 50
MMEIOLLMM ucnpaBHYK ABOHEHTCKYH0 NHMK OT Y3na cBsisu [6]
Mpepoctaenenne poctyna k Cem no Tapudy «CranpapT» ABoHeHTam,
3 nonbaytowmxcs Yenyramu cesisu «Joctyn B WHTEpHET «[om.ru» ¢ npuMeHeHuem 600
O6opynosanus WI-FI, nytem dopmupoBaHust AGOHEHTCKOI NMHIW OT Y3na CBA3M 1
[lononHuTenbHol aboHEHTCKoW NnHMM [5]
4 Mpenoctaenenne fgoctyna k Cetn no Tapugy «CraHgapt 6e3 UTP» nytem 550 3a 0avH NpUCOEaNHEHHBIN K
thopmupoBaHst ABOHEHTCKOI MHUM OT Y3na cBsau [5] ABOHEHTCKOI NMHUM
. TENEnpPUEMHUK C
Mpepoctaenenne poctyna k Cetv no Tapudpy «CraHgapT nnoc» nyTem 5 paGoumx aHe O6opyroBatuem
5 chopmupoBaHust AGOHEHTCKOM MUHUK mﬂenmenﬂ [0 BTOPOTO TenenpuemHuka ¢ 300 '
O6opyposarwem 1 [lonontuTernibHoi  aboHeHTCKOM  fMHAM [0 BTOPOTO CpOK UCHMCTISIETCA C MOMEHTa
Tenenpuémnmka ¢ O6opyaosaHuem [5] BHECEHVA NNaTbi N0 3aKaay.
Mpepocraenenue goctyna k Cetn no Tapudyy «Ctanaapt nntoc 6e3 UTP» nytem
6 chopmupoBaHmst AGOHEHTCKOI MMHUK OT [lenuTtens 4o BTOPOro TENenpuemHuka ¢ 250
O6opynosaHuem [5]
Mpepoctaenenne goctyna k Cetn no Tapudy «Munm IP» nyTem copmmpoBaHus
fononHuTensHon nHuv B MomelleHnn AGOHeHTa,  mombaytoljerocs Ycnyramu
7 ceasn  «floctyn B WHTepHeT» ¢ npumeHeHnem O6opyposanus WiFi, ot 400
O6opynosanus WiFi go  nepeoro  Ttenenpuemuuka ¢ O6opyposaHuem IPTV,
HacTpoiiky IPTV .
Tapud «foctaBka obopynosaHusi TB» - Bkmo4aeT B cebsi [OCTaBKYy OfHOO
8 aksemnnspa ObopynosaHus: [ekogepa umdposoro HD, [ekopepa IPTV, CAM- 100
MOZyns, TapUd He BKIKYAET NpoknaaKy abOHEHTCKON NUHUM.
CroumocTb O6opyaoBaHus
CroumocTb O6opyaoBaHus CTOMMOCTb YCTaHOBKM U
HaumeHoBaHue (BKMOYasn ero ycTaHOBKY W HAacCTPOIKY) HacTpoiikn O6opyaoBaHus, py6.
C nepeaaven ero B COGCTBEHHOCTb, pyb. [12]
1 [exopep undposoin HUMAX 9000i (zanee — [lekogep) 6700 1500
2 [ekoaep undposoit HUMAX 7000i (ganee — fekoaep) 6700 1500
3 [exopep undposont HD-Zapper KAON NA -1620/ HD-6000i (nanee — lekoaep) 2000 1500
4 [ekogep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindposoi/ CAM — mogynb Lindoposon 2.0[8] 1550 1500
6 npuctaska MOVIX TB (ganee — flekogep) [18] 3100 1500
7 npuctaska MOVIX Wi-Fi TB (ganee — lekogep) [19] 3100 1500
8 npuctaska MOVIX PRO (ganee — flekogep) [20 3900 1500
9 Lindposas TenesuanonHas npuctaska Movix PRO Android TV (ganee — [lekoaep) 4490 1500
CrouMocTb gononHutensHoro OGopyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* 250 B netb ”99’10"?;’:49””” AocTyna K
2 MuKpohoH BOKanbHbI 550
3 Apantep ceteort PowerLine 200Mb (c eBpoposeTkont) (zanee — Agantep)[11] 2000
CroumocTb KapTbl gocTyna
1 | Kapra poctyna | 300 10
Tapudbl Ha JONONHUTENbHbIE yCnyru
Mepenaya B cobcTBeHHOCTb AybnukaTa KapTel 4ocTyna B criyyae yTpathl, Bbixofa U3 550 Mocne nocTynnexus 3asBneHns
1 cTpost no BiHe AGoHeHTa 1 T.4. [9] Pa3soBo ABoHeHTa 1 nnaThl 3a
npegocTasnexve aybnukara Kaptbl
2 W3meHerme [loroopa B CBSA3U C M3MeHeHEM ABOHEHTOM afpeca NOMELLEHUs (Mpu 10 PasoBo
Hanuyum AboHeHTckon nuium, O6opyaosaHus u KapTsl gocTyna)
3 Mepeocopmnerme [loroBopa B CBSA3u C 3aMeHOoi ABOHEHTa B MOMELLIEHUM (MPY Hanu4muu 10 PasoBo
ABoHeHTCckoi nuHvu, O6opyaoBaHMsS W KapTbl AOCTYNa)
lprocTaHoBnEeHMe OKa3aHus YCryr CBsau 6['Iocrle MOCTYNMEHUS 3aBNEHNS
ABOHeHTa Npu YCroBMK OTCYTCTBUS Y
4 40 ExemecsHo ABoHeHTa 3aj0MKEHHOCTY Nepeq
OnepaTtopom cBsiaun
Ycnyra no yknagke kabens chopMmupoBaHHoN ABOHEHTCKON NuHUK, [loNOMHNTENBHON B neHb npegocTaBneHus fgoctyna k
5 aboHeHTCKOI NIUHUK nof NNMHTYC / B kabenb-kaHan ABoHeHTa B nomeLLeHUn AGOHeHTa 1500 Pa3soBo Cetn
npy npegocTaBnerum goctyna k yenyre «fdom.ru TV. LieHTp foMaliHWX pa3BreyeHmitn
6 lepenaya Bo BnageHue u nonb3oeanus Jekogepa HUMAX 9000i v HUMAX 7000i [7] 100/90 ExemecsyHo
Mepenaya Bo BnaaeHue v nonb3osanue [lekoaepa HD-Zapper KAON NA -1620/ HD-
7| 60001 1 HD-Zapper DMIT HD 5000 [7] P PP 100 ExemecsHo
8 lMepegaya BO BNageHue 1 nonb3oBaHue Kaptbl goctyna [7] 10 ExemecsyHo
9 Mepenaya Bo BnageHve 1 nonb3osaHns CAM — mogyns Lindposoro [7] 90 ExemecsyHO
10 | lNepenava Bo BnageHue v nonb3oaHus CAM — mogyns Lincgpposoro 2.0 [7] 100 ExemecsyHo
11 | «YnpaBnsii npocMoTpom» [14] 70 ExemecsayHo
12 «Cmotpu Besge Standard» [15] 200 ExemecsyHo ExemecsiyHo
13 «Cmotpu Besge Plusy [16] 300 ExemecsyHO ExemecsyHo
14 | Tepenava Bo BnageHue v nonb3osatue npuctasku MOVIX TB/ MOVIX Wi-Fi TB[7] 190 ExemecsyHo ExemecsyHo
15 | lepenaya Bo BnageHue v nonb3osaHue npuctaskn MOVIX PRO[7] 350 ExemecsyHO ExemecsyHO
16 | lNepenava Bo BnageHue 1 nonb3osaHue npuctasku Movix PRO Android TV [7] 500 ExemecsyHo ExemecsyHo
lMpumevame:

[1] - exenHeBHas aboHeHTCKas nnaTa paccuuTbiBaeTcs no dopmyne: X/30 (31), rae X — cymma aboHeHTckol nnatsl, 30 (28, 29, 31) — obLuee KonnM4ecTBO AHelt B MecsiLie. - ABOHeHTCKast
nnaTa BKMoYaeT nnaty 3a obecneyeHne BO3MOXHOCTU NONb30BaHUS [MakeTom ycnyr v 3a nonb3oBaHne AGOHEHTCKOI NHWel B nepuof aeiicTeus JoroBopa n/iunu 3akasa. AGoHeHTCKkas
nnara, nnata 3a BnageHve 1 nornb3osanne ObopynosaHueM (B criyyae, ecnu OBopyaoBaHue nepefaHo BO BafeHue 1 nofb3osaHue AGOHEHTa) nraTa B cyeT cToumocTv OBopynoBaHus
B TEYEHWE Neproga paccpoyku 10 BbinnaThl NonHol croumoctu ObopyaosaHus (B cryyae, ecrnv O6opyaoBaHue nepefaHo B COBCTBEHHOCTb C PAaCCPOUKOM NnaTexa) 3a nepsbiii MecsiLy 1




nnata 3a NpeoCTaBreHe JOCTyna BHOCSTCS B MOMEHT nognucaHust loroBopa u/unu 3akasa. AGOHeHTCKkas nnaTa, nnata 3a BniafeHue v nonb3osaue O6opyaoBaHueMm (B cryyae, ecnu
ObopynoBaHne nepefaHo BO BnafeHue W nonmb3oaHve ABOHeHTa), nnata B cyeT ctoumoct OBOpy[oBaHMsi B TeyeHWe nepuoda paccpodki A0 BbINAATbl MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecnv ObopyaosaHue nepeaHo B COBCTBEHHOCTb C paccpoUKol nnatexa) cnmckiBaeTcs ¢ Juuesoro cyeta AGOHEHTa aBTOMaTUYECKU B MONHOM 06beMe He
nosgHee 1-ro Y1cna mecsua, creayloLero 3a MecaLem nonb3oBaHna Yenyramu cBaaun. B crydae oTcyTcTBUs Ha 1-0e YnCNO Mecsla, CreaytoLLero 3a MecsleM nonb3oBaHus Ycnyron
CBA3M Ha Jlnesom cueTe ABGOHEHTa [ieHeXHbIX CPEACTB B pa3mepe aboHeHTCKOM nnatbl no TapucHoMy nnaHy, Nnathl 3a BnafeHue u nonb3osaHe ObopyaosaHueM (B cnyyae, ecnm
ObopynoBaHve nepefaHo BO BriadeHWe M nomnb3oBaHue AGoHeHTa), mnatbl B cyeT croumoct OBopynoBaHWst B TeYeHWe Mepuofa paccpouku A0 BbIMNAThl MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecnu OBopynoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOUKOM MnaTexa) 3a NpedLlecTBYHOLWMIA MecsL Nonb3oBaHus Ycnyroit cesian, Onepatop cBsi3un
BrpaBe NPMOCTaHOBUTb Oka3aHWe YCnyr CBA3M 0 MOMeHTa BHeceH!st AGOHEHTOM Ha JTnLeBOi CHYeT IeHEXHbIX CPE/CTB.

[2] - Tapudbl ykasaHbl ¢ yueTom Bcex Hanoros u cbopos (B Tom uucne - HAC 20%) n moryT BbiTb M3MeHeHbl OnepaTtopom cBsan ¢ yBefomneHneM AGoHeHTa He MeHee, yem 3a 10
(OecsiTb) oHeit Yepes cpefcTBa MaccoBOi MHopMaLmK 1 (unu) B MecTax paboTbl ¢ aboHeHTaMK, a Takke no ycMoTpeHuio Onepatopa cesi3u - Yepe3 cairT Onepatopa cesiau. lnata 3a
pacnpocTpaHeHue ([OCTaBKy) CUrHanoB (TpaHcnsLMIo) 06s3aTenbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamu: CapmaHoBckui TpakT, 18/ 38A, np-T Awbnek, 14, np-1 Mycbl [xanuns, 58, np-1 Ciotombuke, 58, np-T Mupa, 73/ 21 (18/15)

[3] B coctase Maketa yenyr «HD CrapT» TpaHCnMpyeTes curHan He MeHee 65 TeneBranoHHbIX kaHanoB; abOHeHTCKas nnata BKIKYaeT NnaTy 3a TPaHCAALMIO MUHMMAILHOTO KONMYeCTBa
CUTHanoB TeneBW3NOHHbIX kaHanoB B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBuU3noHHbIX kaHanoB B HD kavectse; B coctase Maketa ycnyr «dom.ru TV MpemuanbHbiny
TpaHCIMpyeTcs curHan He MeHee 120 TeNeBM3MOHHBIX KaHanoB; aboHeHTCKast MnaTa BKMIYAeT NnaTy 3a TPaHCIALMIO MAHUMANBHOTO KONMYECTBA CUTHAMNOB TENEBU3NOHHBIX KaHarnoB B

Nakete ycnyr «fom.ru TV MpemnanbHbiity — He MeHee 40 curHanos TenesuanonHbIx kaHanos B HD kauectse; B coctase [laketa yenyr «[om.ru TV MpoasuHyTeI» TpaHcnupyeTcs
curHan He meHee 90 TeneBN3NOHHBIX kaHanos; aboHeHTCKas nnaTta BKMIYaeT NNaTy 3a TPaHCAALMI0 MUHMMANLHOTO KONMYECTBA CUTHAmNOB TeMeBU3NOHHBIX kaHanos B MakeTe ycnyr
«Oom.ru TV MpogsuHyTblit» — He MeHee 20 cUrHaNoB TeneBM3NOHHbIX kaHanoB B HD kauecTse; B coctase [NakeTa ycnyr «Jom.ru TV CtapToBblity TpaHCAMpyeTcs curHan He meHee 70
TeNEeBN3NOHHbIX kaHanoB; abOHeHTCKasi NnaTa BKIKOYAET NnaTy 3a TPAHCMALMI0 MUHUMAMBLHOTO KONMYECTBA CUTHANOB TENEBIU3NOHHbIX kaHamnos B MakeTe ycnyr «Jom.ru TV CTapToBblity
— He meHee 10 curHanoB TeneBW3nOHHbIX kaHanoB B HD kavectse; B cocTase [Maketa ycnyr «HD Makcumym» TpaHcnmpyeTcs curHan He MeHee 50 TeneBW3MOHHbIX KaHamnos;
aboHeHTCKas nnata BKIOYaeT NnaTy 3a TPAHCAALMIO MUHUMAMbLHOTO KOMMYECTBA CUrHamoB TeneBuU3MOHHbIX kaHanos B [Makete ycnyr «HD Makcumym» — He menee 40 curHanos
TeneBun3noHHbIX kaHanos B HD kadvectse;; B nakete ycnyr «Maru! CnopT» He MeHee 2 TeneBu3nOHHbIX curHanos B HD kavecTse; B nakete ycnyr «Amedia Premium HD» He meHee 2
TENeBM3NOHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Mary! Gyt6on» He MeHee 3 TeneBn3noHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Joxab» He MeHee 1 TeneBU3MOHHbIX
curranos B HD kayectse; B MakeTe ycnyr «Hactpoit Kuo» - He MeHee 3 CUrHamnoB TeNeBM3NOHHBIX kaHanoB, B MakeTe ycnyr «beccoHHULay - He MeHee 3 CUrHanoB TENeBU3NOHHBIX
kaHanos, B MakeTe ycnyr «HauvoHanbHbIM» - He MeHee 3 CUrHanoB TeNeBU3NOHHbIX kaHanoB; B MNakeTte ycnyr «KXIT-HD» - He meHee 1 curHana TeneBMauOHHOTO kaHana; B MakeTe ycnyr
«MATY MPEMBEP» - He MeHee 1 curHana TeNeBU3MOHHOMO kaHana, B [akeTe ycnyr «YMKa» - He MeHee 4 cUrHamnoB TeneBu3NOHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He meHee 5
CUTHanoB TeNneBN3MOHHbIX kaHanos B HD kayectse, B MakeTe ycnyr «Cnopt u yBneyenus HD» - He MeHee 5 curHanoB TeneBn3MoHHbIX kaHanoB B HD kayectse, B MakeTe ycnyr «KuHo u
My3blka HD» - He MeHee 5 curHanoB Tenesn3noHHbIX kaHanos B HD kauyecTse, B MakeTe ycnyr «MeiiMep» He MeHee 1 curHana TenesuanoHHoro kaHana B HD kauectse; B MakeTe ycnyr
«HacTosipmin Myxckoii» He MeHee 1 curHana TeneBuavoHHoro kaHana B HD kadecTse; B [TakeTe ycnyr «YavBUTENbHas NnaHeTa» He MeHee 5 CUTHanoB TENeBM3NOHHbIX kaHanos B HD
KayecTse; B nakeTe ycnyr «Pycckoe kuHo» He MeHee 1 TeneBuanoHHoro curHana B HD kauecTBe; B nakete ycnyr «LlaHT Premium HD» He MeHee 1 TeneBu3noHHoro curHana B HD
kauectse, B nakete ycnyr «Ultra HD 4K» He meHee 1 TeneBuanonHoro curdana B UHD kavecTse; B nakete ycnyr «ViP» He MeHee 2 TeneBuanoHHbIx curHanos B HD kavectse; B Makete
yenyr «TB BoHyc» - He MeHee 5 CUrHanoB Tenesu3noHHbIX kaHanos B HD kavecTse. TpaHcnsaumsa Maketa ycnyr «beccoHHMLa» OCYLeCTBNAETCA B COOTBETCTBAW C AEMCTBYHOLMM
3akoHopaTtenbcTeoM PO. Mogmmcka Ha Maketsl yenyr «MATY MPEMBEPy, «Hactpoit Kuto, «Matu! CriopT», «Matd! ®yt6ony «BeccoHHuuar, «HaumoHanbHbiy, «KXJT-HD», «<AMEDIA
Premium HD», «ViP», «l'eitmepy», «HacToswwumin Myxckoin», «YauBuTeNbHas nnaHeTay, «PogHoe kuHoy, «LaHT Premium HD» npoussoauTcs npu ocopmneHun Mognucky Ha MakeT ycnyr
«ba3osbit HD» unn «CtanpapTtHeit HD» unu «Lndpposoit HD» munmu «HD Crapty. Mognucka Ha Maket yenyr «CnopT v yBneveHust HDy, «KuHo u mysbika HD» npoussogutcs npu
ochopmnenun Mognucku Ha MakeT yenyr, «Lndposoit HD», «CtaHgapTHeii HD», «HD CtapT», «HD Makcumymy. Mognvcka Ha MakeT yenyr «Muke HD» npoussoanTcs npu 0chopmMmeHui
Mopanucku Ha MakeT ycnyr «Lndoposoit HD», «HD CrapT». Moanucka Ha MakeTsl yenyr «Haw cyt6ony», «Hactpoit KuHow, «Matul CnopT», «Matu! ®ython» «BbeccoHHnLay», «AnTbiHY,
«KXJ1-HD», «ViP», «PogHoe kuHoy, «LLiaHT Premium HD» npoussoautcs npu ocopmnennm Mogmucku Ha Maket yenyr «fom.ru TV MpemuansHbiiny unu «dom.ru TV MpogsuHyTbiny nnm
«fom.ru TV CraptoBbii» unn «Moi Konctpyktopy. lMognucka Ha [lMakeT yenyr «HauuoHanbHbiity, «AMEDIA Premium HD», «[elimep», «Hactosiwmit myxckomny, «YavButenbHas
nnaHeTay, «Cnopt u yBneyeHust HD», «KnHo n my3bika HD» npoussoautcs npu ocopmnennn Mognucku Ha MakeT yenyr «Jom.ru TV MpoasuHyTbity unu «fom.ru TV CTapToBbIiy.
Mopanucka Ha MakeTb! yenyr «Muke HD» v «CtapToBbiii+» nponssoantcs npu odopmneHum Moanucky Ha Maket yenyr «fom.ru TV CtapToBbiity. MporpamMmoil npuBunernii MoxeT BbiTb
npeaycMOTPEHO NpefocTaBreHine GOHYCOB, CKIAOK, aHTUBMPYCOB W UHBIX MPUBMNETVIA.

[4] - cToumocTb ycnyru no npegocTaBneHnto aoctyna k CeTw onpedensieTcst B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHTOM ak3emnnsipa OBopynoBaHusi, nonyyeHuss AGOHEHTOM

O6opyaoBaHus BO BriafieHWe 1M Monb3oBaHWe WM B COBCTBEHHOCTb, cToMmocTw KapTbl goctyna v Tapudia npepoctaBnenns goctyna. PopmupoBaHie ABGOHEHTCKOW NMHUM 1
[lononH1TensHON aBOHEHTCKON NMHIM OCYLLIECTBASETCA MyTeM NPOKNaaku kabens no HapyHOIN NOBEPXHOCTU CTEHbI OTKPbITbIM CIOCOBOM
[5] - BkntouaeT opopmnenve 3akasa, peructpauuio AGOHeHTa, BblfeneHue Jluuesoro cyeta.

[6] - BkntoyaeT opopmnenve 3akasa, pernctpauuio AGoHeHTa, BblaeneHue Jluuesoro cyeta, Npoepka paboTocrnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NHUM.

[7] - OBopynosaHue, ucnons3oBaHHoe OnepaTopom CBA3W Mpu npepocTaBneHn ABOHeHTY goctyna k CeTw cBssn OnepaTtopa CBSA3M W yka3aHHOe B akTe CAQYM-NpUEMKN yCryr no
npeaocTaBnenmio AocTyna, ABnseTcs cobeTBeHHOCTbI0 Onepatopa caAsn 1 nepepaetcs AGOHEHTY BO BnafieHue v nonb3oBaHue 40 MOMEHTa npekpaLleHns aeictaus [lorosopa nivnm
3aka3a. BHeceHue Ha JLEBOII C4eT [EHEXHbIX CPEACTB 3a BriafeHue U nonb3osaHue OB6opyaoBaHMeM ocyluecTernseTcsl AGOHEHTOM EXEMECSYHO HE MO3AHee NEPBOrO YnCna Mecsua,
CriedyHLLero 3a MecsiieM nonb3oBaHust Ycnyroit cesiau. B cnyuae npekpalyeHust geitcteus [Jorosopa u/vnu 3akasa nnata 3a nepuog BrafeHust U norb3oBanus O6opyaoBaHEM He
BO3BpaLlaeTcs. ExemecayHas nnata 3a BpeMeHHOe BriageHne w nonb3oaHne OBopyaoBaHWeM B3MMAeTCA HE3aBMCUMO OT (haKTU4eckoro noTpebneHns Ycnyr cBsau [O MOMEHTa
npekpallerus aeiicteus florosopa uivnu 3akasa. Lindposoit gekogep HUMAX 9000i v npuctaska MOVIX TB — unu npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha MakeT(bl) yenyr
MoxeT ObITb NMpefocTaBneH BO BRafeHue W nomnb3osaHue B 1 ak3emnnspe. OcTanbHble aksemnnsipsl Liudposoro aekopepa HUMAX 9000i moryT 6biTb nepegaHbl Knuewty B
COBCTBEHHOCTb.

[8] - nns npepocTaBnenus A6oHeHTy goctyna k Cetu ¢ ucnonbaosatmem CAM — moayns Lindposoro AGoHeHTa [omKeH noaaepxuBaTb BO3MOXHOCTb ycTaHoBkn CAM-mogyns 1 umeTh
BCTPOEHHBIN LdpoBon TioHep cTanpapTa DVB-C, ans npegocTaenens ABoHeHTy goctyna k CeTu ¢ ucnonb3oBakuem nHoro O6opyaoBaHns AGOHeHTa AONOMHUTENBHO AOITKEH METh
BO3MOXHOCTb NnpucoeanHeHns OBopynoBaHUs Yepe3 HU3KOYACTOTHbIA BXOA, B MPOTUBHOM Crly4ae MPUEM BCEX TENEBU3MOHHbIX KAHANOB HEBO3MOXEH M3-3a TEXHUYECKIX NapamMeTpoB a.
[ononHutenbHas aboHeHTckast nHus 4o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywecTBAAETCA NO NUCLMEHHOMY 3asBNeHMio ABOHEHTa, OnnaunBaeTCs NPONOPLMOHANbHO (haKTMHECKOMY KONMYECTBY AHEN NPUOCTaHOBMNEHNS OKasaH!s YCnyr CBA3N.

[10] - nepepaeTcs B cOBCTBEHHOCTb ABOHEHTY
[11] - ans nogkniovenus 1 (OpHoro) aekopepa Tpebyetcst komnnekT u3 2 (Osyx) Anantepos (oauH anst coeguHerus ¢ O6opyaosanmem WI-FI, BTopoit — ¢ [lekofepom); anst NoAKno4eHns
2 (Osyx) nekonepos TpebyeTcs komnnekT u3 3 (Tpex) Anantepos (ko BTOPOMY y HEOBXOAUMO MOAKMIOYEHUE [ONONHUTENbHOrO Afjantepa u [lekoaepa) v T.4.

[12] EgnHoBpeMeHHbIi NnaTex, B AeHb NpeocTaBneHns foctyna k Cetu.

[13] Cepauc npepoctaBnseTcs nocne Astopusauum AGoHEHTOM BeccpoyHo o MoMeHTa npekpalleHns AboHeHTom aktuaumm Cepaica npu cobnogeHn ABOHEHTOM YCroBuiA onnatbl
Yenyr. ABoHeHTckasi nnata cnucbiBaeTcs ¢ JinueBoro cyeta ABOHeHTa aBTOMaTM4ecku B MonHom obbeme He moaaHee 1-ro Yucna Mecsila, CreayloLero 3a MecsieM nomnb30BaHms
Cepsucom. B cnyyae otcyTcTBus Ha 1-0e Yucno Mecsila, CrieayrLLero 3a Mecsiiem nonb3oBaHus Cepercom Ha Jiuuesom cuete AGOHEHTa AEHEXHBIX CPEACTB B pa3mepe aboHEHTCKOI
nnatel no TapudHoMy nnaHy, NnaTkl 3a NPeALEeCTBYOWMA MecsL nonb3osakus Cepaicom, OnepaTop CBA3W Bnpase MPUOCTAHOBUTL NMpefocTasnerne Cepsuca A0 MOMEHTa BHECEHMS
ABoHeHTOM Ha JlnLeBoR cyeT AeHeXHbIX CpeacTs. [pu nomb3oBaHWW Ycnyramu CBA3M B COOTBETCTBMM C AaHHbIM TapudHbIM NAAHOM MO MAapKETMHroBOWM akumn «KomnmekcHoe
npeanoxenuey, aencTayolleit ¢ 1 oktabps 2010r (nanee — Akuus), aboHeHTCkasi nnata cnucbizaeTcs ¢ Jiuuesoro cyeta ABOHEHTa aBTOMATUYECKM B MONHOM 06beMe He no3gHee 1-ro
ynucna mecsua, creayiowlero 3a MecsileM nonb3oBaHWs YCMyron cBsi3n. B cnyvae oTCyTCTBUSA Ha 21-0e UMCMO Mecsua, Criefyiollero 3a MecsleM Nonb3oBaHUs YCNyron cBs3u, Ha
Nuuesom cueTe AGOHeHTa AeHEXHbIX CPeACTB B pa3vepe aboHeHTCkoW nnatel No TapudHOMY NnaHy, nnathl 3a BnafeHWe W nonb3oBaHue O6opypoBaHWeM (B cryyae, ecnu
ObopynoBaHne nepefaHo BO BriadeHWe M nomnb3oBaHue AGOHeHTa), mnatbl B cyeT croumoct OBopyaoBaHWA B TeYeHMe nepuofa Paccpoyku A0 BbIMNATHI MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecnu ObopynosaHue nepeaaHo B COGCTBEHHOCTb C PACCPOUKOI NNaTexa) 3a NpeALUecTBYHLMIA MecsiL, Nofb3oBaHus Ycnyroi cesau Onepatop CBsiau UMeeT
NpaBo NPUOCTaHOBUTL Oka3aHue Ycryr cBsian. AGOHEHT BripaBe oTkasaTbesi 0T Cepauca B no6oe Bpemsi no ucteuerue 30 (Tpuauatu) AHeit ¢ MomeHTa ABTOpU3aLK.

[14] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTy 3a NpaBo MPOCMOTPa MUHMMAIBHOTO KonnyecTsa KoHTeHTa, cocTaB MOXET
M3MeHATLCS M AONONHATLCH OnepaTopom CBA3N N0 CBOEMY YCMOTPEHMIO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucsiBaetcs ¢ Jluuesoro cyeta AGOHEHTa aBTOMATUYECKM B MOMHOM 06beMe He no3gHee 1-ro uncna Mecsila, CriefyroLero 3a
MecsiiemM Nomnb30BaHUs ycnyroit. B cnyyae oTcyTcTBUS HA 1-0e YMCro Mecsilia, CedyloLlero 3a MecsieM nonb3oBaHus ycryroil Ha JluueBom cuete ABOHEHTa JEHEXHbIX CPELCTB B
pa3mepe nnatbl 3a NPeALECTBYIOLWNA MeCAL, NonbL30BaHUa yenyroi, OnepaTtop CBS3W BNpaBe NMPUOCTAHOBUTL OKasaHWe YCryri A0 MOMEHTa BHeceHUs AGOHEHTOM Ha JlnueBoil cyeT
[EHEXHbIX CPeACTB.

[16] Mnara 3a ycnyry «CmoTpu Besge Plus» cnuckiaetcs ¢ Nluuesoro cueta AGOHEHTa aBTOMATUYECKW B MONHOM 0GbeME He Mno3aHee 1-To yMcna MecsiLa, CreayHLLero 3a MecsLem
norb30BaHus yCnyroit. B criyyae oTcyTcTBUS HA 1-0€ YMCno MecsLia, CreayHoLLEro 3a MecsILEM NoMb30BaHUs ycnyrol Ha JuesoM cueTe AGOHEHTa AEHEXHbIX CPEACTB B pa3mepe nnatbl
3a Mpe/LLIEeCTBYIOLLNIA MeCAL, Nonb30BaHM yenyroit, OnepaTop cBA3M Bnpase NPUOCTaHOBUTL OKa3aHue yCnyri jo MOMeHTa BHeceHnst AGOHEHTOM Ha JINLIEBOI CHET AEHEXHbIX CPEACTB.
[17] CepBucbl gocTynHbl ABoHeHTam nocne npuHsATUs MybnnyHoit ocepTbl, pasmelleHHol caiTe Onepatopa cBs3u. AGOHEHT 03HakoMMeH ¢ YcnoBusimu BbibpanHoro Cepsuca, uinnm
yCcnyru, NOHMMAeT CoAepXaHe YCroBuiA NPefOCTaBNEHIs CepBICa, UMMM YCIYTu, C KOTOPbIMU OH COTNaceH.



[18] npuctaska MOVIX TB - Linchpoast TenesnsmoHHas npuctaeka Like Box
[19] npuctaska MOVIX Wi-Fi TB - Lindoposas TenesuanonHas npuctaeka Like Box Wi-Fi
[20] npuctaska MOVIX PRO - Liucposas TenesuanoHHas npuctaska Like Box Pro



