r. HabepexHble YenHbl

ONMUCAHHUE YCNYTrU CBA3KU «domawnuii Tenedon «[JOM.RU»

1. ONUCAHKE YCNYru CBA3N

1.1. Onepatop cBS3u, AeNCTBYIOLLMIA HA ocHOBaHWM nuueHaus Ne 180528 ot 19.04.2020 r. Ha ycnyru MecTHO TenedOoHHO CBA3M, 3@ UCKIMIOYEHNEM YCIyr MECTHON TenedhoHHON
CBSI3W C WCTMONb30BaHMEM TaKCO(OHOB W CPEACTB KOMMEKTUBHOrO AocTyna, cpokom Ao 19.04.2025 r., obsisyeTcst okasbiBaTb AGOHEHTY yCryrM MECTHOM TenedoHHO CBA3W, 3a
VCKIIOYEHWEM YCNYr MECTHOW TenedOHHO CBSI3M C MCMONb30BaHWEM TakCOOHOB M CPELCTB KOMMEKTUBHOTO AOCTYMA, YCAyri CBS3W MO nepefave LaHHbIX Afs Lerel nepefayn
ronocoBoi MHchopMaLmm Ha ocHoBaHuM nuueH3uy Ne180493 ot 19.04.2020 r. cpokom fo 19.04.2025r. - «[domawnuit TenedoH «JOM.RU» (nanee — Ycnyru cBsau), a Takke ¢ cornacus
ABoHeHTa npeaoCTaBNATb BO3MOXHOCTb AOCTYNA K yCryram BHYTPU3OHOBOW, MEXAYHAPOAHOI U MeXAyropofHen TenedoHHo cBs3n, a ABOHeHT 0bs3yeTcs onnaunsaTh Ycnyri CBSan B
nopsiaKke, B CPOKW M HA YCNOBWUSIX NpeaycMOTpeHHbIX [oroBopom, HacTosimm Onucanuem Ycenyru n 3akasom.

1.2. MMpu cornacun ABoHeHTa Ha MpefoCTaBReHWe AOCTYNa K ycryraMm BHYTPU3OHOBOW, MeX[yHapOOHON M MEXAYropoaHoi TenedoHHO! CB3M AGOHEHT OMnauMBaeT faHHble
YCAyr1 BHYTPU3OHOBOW, MEXAYHAPOAHOM 1 MEXAYrOpOAHOI TeneOHHON CBA3N HA YCNOBUSX U B MOPSAKE, U3NOXEHHbIX B OTAENBHO 3akmoyaeMblx ABOHEHTOM C OnepaTopoM ceTeit
30HOBOW, MeX[OyHapOAHOA U MEXAYropoaHON TenedoHHOM CBA3M forosopax. AGOHEHT OMnayMBaeT yCryri BHYTPM3OHOBOM, MEXAYHAPOAHON W MEXOYropoAHOM TenedoHHO! CBA3N
nyTem CrucaHnsi JEHEXHbIX CpeacTs ¢ Jiuuesoro cyeta ABOHEHTa Ha pacyeTHbI cyeT OnepaTopa CBS3M C LIEMbio UX AarbHelilero nepeuncnenms OnepaTopom CBsiaW B NOMb3y
0nepaTopoB CETV BHYTPU3OHOBOW, MEXAYHAPOAHOM U MEXAYropoaHO TenedOHHON CBA3M NPU HaNM4MK COOTBETCTBYIOLLMX JOrOBOpPEHHOCTeN Mexay OnepaTopom CBS3W 1 onepaTopamu
CETW 30HOBOW, MEXAYHaPOLHON M MEXYropoaHOM TenedoHHoI cBsan 06 ocyluecTaneHny OnepaTopom CBA3N pacyeToB ¢ abOHeHTaMM.

2. TEPMUH b 1 O P E [ JTE H /A5

«AGOHeHT» - nonb3oBaTenNb Ycnyramu, ¢ KOTopbIM 3akmtoueH [1oroBop npu BbiAENEHUN AN 3TUX Lieneit aboHEHTCKOro HoMepa;

«AGOHEHTCKas NUHUA» - NUHMS CBSA3W, coepuHsiowwas Monb3oBaTenbckoe (OKoHewHoe) obopydoBaHue C Y3nom cssasu Cetn Onepatopa CBS3M, HAXoAALASACH B COBCTBEHHOCTU
Onepartopa cBsau;

«AGOHeHTCKas nnata» — (UKCUPOBAHHBINA NraTex 3a YCNyru CBsi3u, OkasbiBaeMble B TeueHue PacyeTHOro nepuoga, KOTOpbIi SIBNSIETCS MOCTOSIHHON BEMUYMHOW, HE 3aBUCSLLEN OT
obbema dhaKTM4ecky NonyYeHHbIX Yenyr;

«ABGOHEHTCKMIA HOMEp» - HOMEp, OAHO3HAYHO OnpedensiowmMA (MaeHTdMUMpylownin) AboHeHTa i ero lMonb3oBaTenbckoe (OkOHEYHOe) obopyAoBaHWe Mpu MONb30BaHUM
ABoHeHTOM ycryramu TernedoHHol cesiau. [pepoctaBneHne ABoHeHTy Ycnyr cesisu no [oroeopy, Hactosiemy OnucaHuio M COOTBETCTBYlOLIEMY 3akady OCYLLECTBMSIETCS
WCKIIOYMTENBHO C UCMONb30BaHUEM BbifeneHHoro OnepaTopoM CBSi3v Npy NPeAoCTaBneHN JoCTyna K Ycnyram casiau AGOHEHTCKOro HoMepa.

«[lononHuTenbHas ycnyray - ycrnyra, npegocraensemas OnepaTopom CBSi3u B JOMONHEHME K MHBIM Ycryram no [loroBopy Mpu Hannyum TEXHUYECKOI BO3MOXHOCTY.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, moAanucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepxalumit wHdopmaumio o6 Ycnyrax, 3akasbiBaeMbix AGOHEHTOM, C LENbl
npuoGpeTeHus Yenyr;

«O6opypoBaHue» - TEXHUYECKME CPELCTBA W MporpaMMHoe obecrieyeHue, KoTopble MOryT ObiTb YCTaHOBMEHb! B [oMelleHusiX B Liensix npegocTasnenus Yenyr no [orosopy u
nepepaHbl Onepatopom cBsi3n ABOHEHTY BO BMiafieHe 1 NONb30BaHWe B AeHb NpefocTaBnenns goctyna k Cet no AKTy chayn-npuemku Yenyri no npefoctaeneHuto goctyna. Agpec
yCTaHoBKYW, BuA (Tvn) uiunm ctoumocTb OBopyaoBaHus, a Takke CTOpoHa, KoTopas ero npefocTaBnseT ANs OkasaHWs YCnyr CBS3W, YKasblBaloTcs B AKTE caauu-npuemkn Yemnyr no
npesocTaBNeHnto JoCTyna.

«Onucanne Ycnyr» - HacTOSILUMA [OKYMEHT, COAEPXALLMA ONMUCaHWE, TEXHUYECKMe OCOBEHHOCTW W MpaBWna MpefoCTaBNEHUS M MOMb3oBaHWUs YCNyru, a Takke npowuedypy
B3aumogeiicTeus CTOpOH B pamkax npedocTaBneHus Ycnyru u apyryto Heobxoaumyio nHeopmauuio. Onucanune Yenyr pasmelyaetcs OnepaTopom CBS3W Ha COOTBETCTBYHOLLEM CaliTe W
MOXeT NepeaaBatbcsi ADOHEHTY B MOMEHT nognucaHus 3akasa;

«Monb3oBatenbckoe (OKOHeYHOE) oGopyAoBaHMe» — 060pyaoBaHMe, HeobxoauMoe AGOHEHTY AMs MOLKMIOYEHUs K Y3ny CBS3W C NOMOLLb0 ABOHEHTCKON NMHWM, HaXoaslLeecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;

«MomelLieHne» — NomeLLeHre, HaxoasLeecs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa cBA3M, rae MoxeT ObiTb ycTaHoBNeHo ObopyaosaHue ans npefoctaeneHns Yenyr no [lorosopy,
npuHagnexatyee AGOHEHTY Ha kakoM-Mbo BeLLHOM npase.

«MepemelleHuey - HanpaBneHe OrepaTopoM CBS3M MocTynatowmx o1 ABOHEHTa [EHeXHbIX CPEACTB No AaHHoMy [loroBopy Wnu oTaemnbHbIM 3akasam B CYET MOralleHusi paHee
06pa3oBaBLLENCs 3310MKEHHOCTH.

«MpepbiBaHne NpefocTaBnNeHUs Ycnyru CBA3N» — 03HA4YaEeT NepepbIB B NpesocTaBieHn YCnyru CBan, 3aperucTpupoBaHHbIii TexHndeckon cnyxboi Onepatopa cBsau;
«PacyeTHbIl nepuoay - kaneHaapHbiit mecsl ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MMHYT nocneaHero JHS TOTO Xe KaneHnapHoro MecsLla, B KoTopoM Obinn oka3aHbl
Yenyru no [loroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble nnaHbI» - YCrI0BUS NOMb30BaHNUS W ONnaTthl YCnyr CBA3M;

«Tapudbl Ha AONONHUTENBHBIE YCIYrU» — YCNOBUS NPeAOCTaBMeHNS W onnaTthl [lononHUTENbHbIX YCRyr, okasbiBaeMbix Onepatopom cBsia ABOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBs3m) — ycrosus onnatel Ycnyr OnepaTopa CBS3W, KOTOpbIE BKIKOYAKT B cebs: Tapudbl NpesocTaBneHns ocTyna, TapudHble niaHsl,
Tapudbl Ha JOMONHUTENbHbIE YCNYry;

«Tapudbl NpegocTaBnNeHUs AOCTyNa» - YCOBUs NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnatsl Ycnyrv no npefocTaBneHuo A0CTyna;

«CeTb cBA3M» (CeTb) - Bce pacnpedenurenbHble CeTH, NpuHaanexallre OnepaTopy cBsi3u Ha NobOM BELLHOM Npase W NpeAHa3HaueHHbIe AN OKasaHus Ycnyr ceasu.

«Y3en cBA3N» - CPeSCTBA CBA3M, pasmeLLieHHble Ha CeTu 1 BbIMOMHSOWME (YHKLUMN CUCTEM KOMMYTaLM.

«Ycnyra» - Bce Ycnyru, npefoctaBnsieMble B pamkax 3akasa (Ycnyru no npefoctaBneHnto octyna, Yenyri cesau 1 [lononHutenbHble ycnyru);

Ycnyra cBA3u» — AeSTENbHOCTb Mo NpueMy, 06paboTke, XpaHeHuto, nepefaye, LOCTaBke COOBLLEHMA 3NEKTPOCBS3M;

«Ycnyra no npefoCTaBNEHUIO AOCTYNa» - COBOKYMHOCTb AeiicTBUi OnepaTopa CBs3u, HanpaBNeHHbIX Ha 0DecneyeHne BO3MOXHOCTY oka3aHnsi AGOHEHTY YCnyr CBS3W W BKIMHOYatoLLmX
chopmupoBaH1e ABOHEHTCKOI NIMHIM W NPUCOEAMHEHIE C ee MoMOLLbI0 Monb3oBaTenbCKoro (okoHeYHOro) obopyaoBaHns ABOHeHTa K Y3any cBsau, odopmneHne [loroBopa, perucrpaLmio
ABoHeHTa, BblgeneHue fuueBoro cyeta. B 3aBucUMOCTM OT BUAa NpefocTaBnsiemMoit Ycryru cesisu Ycnyrv no npefocTaBneHMio A0CTyna MOryT BKriovaTb B CeBsi OCyLLECTBrEHWE
OnepaTopom CBSi3W UHbIX AENACTBMIA, NPESYCMOTPEHHbIX BbIBpaHHbIX AGOHEHTOM TapudoM npeaocTaBneHus JOCTyna;

«IP-agpec» - HoMep, OAHO3HAYHO onpefenstoLWmiA (MaeHTUdMLMPYoLMiA) ABoHeHTa niunm ero Monb3oBaTenbckoe (OKOHeYHOE) 0bopyaoBaHWe Npy NOMb30BaHUM AGOHEHTOM ycryramm
CBS3Y MO nepefaye AaHHbIX ANS Lienel nepeaayu ronocoBoi MHGopMaLmu HoMepoM, BbigenseMblii AboHeHTy OnepaTopom CBsiav Mpu NpeAoCTaBneHUn JOCTyna K Ycrnyram CBSi3W.
Mpenocrtaenexne ABoHeHTy Ycnyr casisu no [loroBopy, HacTosiemy OnucaHuio 1 COOTBETCTBYHOLIEMY 3akady OCYLLECTBMSIETCS UCKMIOUMTENBHO C WUCMONb30BAHUEM BbIAENEHHOTO
OnepaTtopom CBS3W Npy NpegocTaBneHny aoctyna k Ycnyram cassu IP-agpeca.

3.1. o MmomeHTa okasaHus Ycnyru no npefocTaBnerunto Aoctyna ABOHEHT JOMMKEH NPOM3BECTM onnaTy 3a YCcnyru no NpefocTaBrneHuio A0CTyNa, 3a BrageHue U Nonb30BaHue KaxabiM
ak3emnnspom ObopynoBaHWs B nepsoM nocne npepoctasnenns AGOHeHTY AocTyna k Ycmyram cBfsn v nognucaHns CTopoHamu AKkTa caadqu-npuemkin YCnyr no nNpeaocTaBneHmio
AOCTyna MecsLe 1 nepBoHaYanbHbIl aBaHCOBbIA NNaTeX 3a NoMnb3oBaHMe Ycrnyramu CBA3M B pas3mepe, YCTaHOBNEHHOM HacToswmm OnucaHuem Ycnyr, ecnn B Onucanun Yenyr He
ykasaHo MHoe.

3.2. Yenyra no npepoctaenenuto foctyna ABGoHeHTy okasblBatoTcsi Onepatopom cBsian B Teuenue 5 (Msitn) paboumx gHeid ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycnyr no
npeAoCTaBNEHMo AOCTYNa M NepBOHAYanbHOro aBaHCOBOTO NMaTexa B pa3vepe, yctaHoBneHHom Onepatopom cesan, no Tapudam Onepatopa CBsan B NONHOM 0GbEME, eCl UHOE He
ykasaHo B Hactosiem Onucarium Yenyrv n/unm 3akase.

3.3.Mocne 3aBepLLUeHUs komnrekca paboT no npefocTaBneHnio foctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBSi3M NPOM3BOAUT NPOBEPKY NPeOCTaBNEHUs A0CTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chadv-npuemku Yenyru no npegoctaeneHnio goctyna. AGOHeHT 06si3aH NpuHATL YCnyry no npegoctaBneHnio AoCTyna HenoCpeAcTBEHHO nocne ee
OKasaHus nmbo oTkasaTbCH OT MPUEMKM, NMpeAcTaBuB COTPYAHWKYy Onepatopa MMUCbMEHHYI0 MOTWBMPOBAHHYK NpeTeHauto. PakT Haanexallero okasaHus ABOHeHTYy Ycmyru mo
nNpeAoCTaBNEHMNio AOCTYNa NOATBEPXAAETCS NoAnMcaHHbIM CTOpOHaMM AKTOM CAauM-nNpuemkmn Yenyri no npefocTasmernto focTyna. Mpefoctasnerne Ycnyru ceaan B nepeoM MecsLie
AeiCTBIs COOTBETCTBYHOLEro 3aka3a OCyLLECTBRAETCS C AaTbl OKadaHus YCryri no NpefocTaBneHuto 40CTyna, eCi MHOe He ykasaHo B 3akase.

3.4. OxasaHue Ycnyr cBsau, a Takke JOCTYN K NPeAoCTaBneHHbIM ¢ cornacusi AGOHEHTa ycryram BHYTPU3OHOBOM, MEXAYHAPOAHOM 1 MeXyropoaHeii TenedoHHOI CBS3N MOXET BbiTh
NpUOCTaHOBNEH M0 MHULMaTMBe OnepaTopa CBA3M B Cryyasx, NPeayCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENLCTBOM, @ Takke [JoroBopoM, HacTosLmmM Onncannem Yenyrv u 3akasom.



3.5.Mpu1 HanmMumm TeXHYECKON BO3MOXKHOCTH, a Takke Npu ycriosum obecnevenns ABoHeHTom paboTtocrnocobHocT AGOHeHTCKOM NuHuM 1 OBopynoBaHus (B Tom Yucne obecneveHue
AboHeHTom OBopynoBaHus anektponutaHuem 220B) u Hanuuus goctyna k Ycmyram cBsau ¢ Momnb3oBaTtenbckoro (okoHeyHoro) obopypoeaHus, Onepatop cBsan obecneunsaeTt
ABOHEHTY BO3MOXHOCTb Monb3oBaHNs Ycmyramu cessv 24 ([1BafuaTb YeTbIpe) yaca B CYTKM, 3@ MCKIKOYEHMEM NEPEPbIBOB HA NPOMUNAKTMYECKe U PeMOHTHble paboTel Ha Cetun
OnepaTopa CBSi3V 1 CeTH CBSA3M 06LLEro Nonb30BaHM.

3.6.Monb30BaHne Yenyramu CBA3W (MCXoAsLLMe W BXOASLLME COEAVHEHMS) B MecsiLe, criefyiolleM 3a PacyeTHbIM neprogoM, BO3MOXHO NpW OTCYTCTBMW 3a[0IMKEHHOCT 3a Ycnyru,
OkasaHHble B PacyeTHoM nepwoge, Ha 21 uMcno Mecsua, cnefytowero 3a PacyeTHbiM nepuopom. Mpu Hanuuum 3agomkeHHocT ABoHeHTa 3a Ycnyrv Ha 21 uucno  mecsua,
cneaytowero 3a PacyeTHbiM neproaom, Onepatop CBS3M UMEET NpaBo MPUOCTaHOBUTL OkasaHe YCnyr o MOMEeHTa noralleHns ABOHeHTOM 3agomkeHHocTi no Tapudam Onepatopa
CBSI3M.

4. MPABA M OBA3AHHOCT CTOPOH e ——_—_—_—_—_—_—..

4.1. ABOHEHT OBASYETCA:

4.1.1. ABoHeHT He OyneT nepeaaBaTb TpeTbUM NvuaM B Ntoboit dopMe u NtobbiM cnocobom npesocTaBneHHbIit No [orosopy AGOHEHTCKMIA HOMep, NPeAoCTaBRsATb TPETHUM NuLaM
pocTyn K ABOHEHTCKOA NWHWM, MepefaHHO emy B Nonb3oBaHue Mo [loroBopy, B TOM 4ucre B LEensx nonyyeHns nubo npepocTaBneHus TpeTbUMM nuuamn Ycnyr cesau, Oes
cornacosahus ¢ OnepaTopom CBs3u.

4.1.2. AGoHeHT 0bsi3yeTcs Npu npekpalleHnn feiicTeus [lorosopa u/mnm COOTBETCTBYHOLLEr0 3akasa (HE3aBUCMMO OT MpUMHbI) BepHYTb OnepaTopy CBsian ABOHEHTCKYHO NUHWIO M
O6opynosatue (B cryyae, ecniv OBopynoBaHWe nepeaaHo BO BRajeHWe 1 norb3oBaHne ABGOHeHTa) B MOMEHT nogauu OnepaTopy CBsiaW 3asiBNeHNst 0 NpekpaLleHun aeicTaus 3akasa
no akTy npuema-nepefaqm B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopoM CBS3W, eCrv MHOe He MpeaycMOTPEHO HoBbIM 3aka3oM. [Mpu HeucnonHeHun AGOHEHTOM
06s3aHHOCTH No Bo3BpaTy ABOHeHTCKOI nuHuM OnepaTop B3N UMeEET NpaBo B3bickaTb ¢ ABGOHEHTa CTOMMOCTb aBOHEHTCKOM NWHUM B pa3mepe, a Takke noTpeboBaTb BO3MELLEHUS
pacxofoB, CBS3aHHbIX C €€ BO3BpaTOM (BKMtovas cyneGHble mapepxku). Mpu HemcnonHeHun AGOHEHTOM 00sI3aHHOCTUM MO BO3BpaTy MEPEfaHHOro BO BMAZEHUE U  MOMb30BaHWe
O6opynosatus OnepaTop CBsi3v Bripase B3bickaTb ¢ AGoHeHTa ctoumocT OB6opyaoBaHus, feicTaytolLyo y OnepaTopa CBsi3v Ha MOMEHT onfaThl cornacHo OnucaHuio Yenyru, a Takke
noTpeboBaTh BO3MELLEHNS PACXOA0B, CBA3aHHbIX C €r0 BO3BPATOM (BKMioyas cynebHble M3nepxkm).

4.1.13. ObecneumnBatb coxpaHHocTb ABoHeHTCckon nuumn 1 Obopyaosanus Onepatopa cBsan, Haxopswmxces B MomeleHnm, n cobniofeHne TpebosaHmil npoussoautens O6opyaosaHus
1 OnepaTopa CBsi3n K €ro akcnnyarauuy; komneHcupoaTb OnepaTopy CBsi3u YObITKM B Criyyae yTpaThl Ui NOBPEXAeHUS) ABOHEHTCKON NIMHWM (33 UCKIOYEHMEM YOBITKOB, BO3HUKLLNX
no BuHe OnepaTopa CBS3u), pasmelLeHHo B [oMeLLeHnn, B COOTBETCTBMM C AENCTBYIOLMM 3aKoHOAATENbCTBOM W [loroBopom B TeveHue 3 (Tpex) OHE C MOMEHTA BbICTaBMEHNS
Onepatopom CBs3N COOTBETCTBYIOLLEro cyeTa. OnepaTop cBS3K 0CBOOOXAAETCS OT OTBETCTBEHHOCTM B Cryyae BO3HWKHOBEHWS MO BiHe AGOHEHTa HencnpaBHoCTe Ha ABGOHEHTCKOI
nmkmm, OBopyAOBaHUM CBA3N U TenenpueMHike, Haxoasawmxcs B MomelleHuy, npu aTom aboHeHTCkas nnaTa HauvcnseTcs u onnaymsaetcs AGoHeHTOM. He JonyckaTb CaMOBONbHOMO
BCKPbITUS U/WNM NOBPEXAEHUS YCTPOCTB CETH, CAMOBOMBHOIO NOAKMHYEHNS UMK OTKIOYEHUSt AGOHEHTCKOM NIUHWM.

4.1.4. BecnpensiTcTBeHHO fonyckaTtb k O6opyaoBaHMto, AGOHEHTCKOM MMHMM W MOAKMIOYEHHOMY K HUM [Morb3oBaTeNbCKOMY (OKOHEYHOMY) 0BopynoBaHuo coTpynHukoB Onepatopa
CBSI3W NS NpoBeAeHNs HeobXxoanMbIX NNaHoBO-NpodunakTyeckux pabot n mogepHusaLm Cetu.

4.1.5.Coobjats Onepatopy cBsi3u 0 Ntobbix nopexaeHnsx Cetn, ABoHeHTckoi uHumn 1 OBopyAoBaHNS, pacnonoXeHHbIX B [oMeLLeHnm.

4.1.6.He npucoennHsTs k AGOHEHTCKOI MHUK MMonb3oBaTeNbCKOE (OKOHEUHOE) 060pYAOBaHME, KOTOPOE HE COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBaHMSM; UCMONb30BATh ANs LOCTYNa K
CeTn OnepaTtopa cBsi3u ToNbKo Takoe Monb3oBaTenbckoe (OKOHEYHOE) 060pyaoBaHIe, KOTOPOE UCTPABHO, W CEPTMCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit ®eaepalim nopsiake.
4.1.7.Cobniopath Mpasuna nonb3oBaHus Ycmyramu, u3noxeHHoie B [loroope, Hactosiwem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBsau.
4.1.8.CBoeBpemeHHO coobiuate 060 Beex cryyasx pepbiBaHus npesocTaBneHns Yenyru cBasu v (Mnv) yxyaLleHus kadectsa Ycnyr cesan Onepatopy cBS3u, a Takke npeanpuH1uMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TAKVUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOTOBOPEHHOCTSIMM.

4.1.9.Mpu pactopxeHun [orosopa uivnm nioboro n3 3aka3os B Ntoboe Bpems B 0OHOCTOPOHHEM MOPSKE NPOM3BECTM pacyeT cornacHo n. 6.3. HacTosiero Onucanus Yenyru.

4.1.10.He npopasatb 1 He nepefaBaTb TPETbMM nMuaM Ycnyru, okassiBaeMble OnepaTopom cBsisn o [loroBopy, a Takke He nepefaBaTb CBOW npaBa W 0bs3aHHoCTM no [loroBopy
TpeTbuM nuuam 6e3 npegBapuUTenbHOrO NucbMeHHoro cornacust Onepatopa cBsau. Mpu HecobniofeHnn aanHol o0bs3aHHoCTH, OnepaTop CBS3v MMEET NpaBo B OAHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroBop.

4.1.11. ABOHEHT rapaHTupyeT, 4To 0bragaeT 3akoHHbIMK NpaBamu Ha MomeleHne. AGOHEHT, He SBNALLMACS COBCTBEHHUKOM NOMELLEHUS U HE COCTOSILLWI Ha PETUCTPALIMOHHOM y4eTe
no MecTy XuTenbCcTBa B [MomelLeHnn, obecneynsaeT cornacue cobcTBEHHIKA faHHOTO MoMeLLeHUs Ha okasaHue Ycnyr B JaHHOM [MomelLeHmn.

4.1.12. CoobLiatb Onepatopy CBSA3M O MpekpaLleHM CBOero npasa BnageHus 1 (unu) nonb3oBaHus MomelyeHnem, 060 Bcex U3MEHEHUSIX B CBOMX PEKBU3UTAX ((pamumim, nacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.M.) B CPOK, HE npesbiLLatomil 60 (Lectugecstn) AHel ¢ MOMeHTa U3MeHeHus. [lo MomeHTa nomnyyeHus OnepaTopom CBsiaW yBeLOMNEHNst 0T AGOHeHTa,
a TaKke npu He yBegomneHun AboHeHTom OnepaTopa CBsi3v Oka3aHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NepUoz 0 MOMEHTA NpeKpaLLEHUs OkasaHust YCnyr cesisu.

4.1.13. ObecneumBatb coxpaHHocTb ABoHeHTCkon nuHumn 1 Obopyaosanus Onepatopa cBsan, Haxopswmxces B MomeleHnm, n cobniofeHne TpebosaHmit npoussoautens O6opyaosaHus
1 Onepatopa CBS3u K ero aKcnmyartaLym; komneHcupoBaTb OnepaTopy cBsiau yObITkY B criyyae yTpaTbl unu noepexaenns ObopynoBaHus nnu AGOHEHTCKOI NIMHIM (38 UCKMIOYEHNEM
yObITKOB, BO3HMKLLIX MO BiHe OnepaTopa CBsian), pa3MeLLeHHoi B [oMeLLeHnm, B COOTBETCTBIUM C AEMCTBYIOLLIMM 3aKOHOAATENLCTBOM U [JoroBopoM B TeueHne 3 (Tpex) AHei ¢ MOMeHTa
BbicTaBneHust OnepaTopom CBsiaW COOTBETCTBYIOLLEMO cyeta. OnepaTop CBs3v 0CBOBOXAAETCS OT OTBETCTBEHHOCTM B ClyYae BO3HUKHOBEHUS MO BHE AGOHEHTa HEWUCNPaBHOCTEN Ha
ABoHeHTCKo NuHUM, OBOpyAOBaHUM CBSA3M 1 TenenpuemHuke, Haxoaawumxes B MomelleHnn, npy aTom aboHeHTCKas nnata HaucnseTcs v onnaynsaeTcs ABoHeHToM. He fomyckath
CaMOBOITbHOTO BCKPbITUS W/ NOBpeXxaeHns ycTpoiicTs CeTn, CaMOBOMBHOO NOAKIKOYEHNS UMK OTKINIOYEHNS ABOHEHTCKON NUHIN.

4.1.14. AGoHeHT 0Bsi3yeTcs B cryyae yTpaThl nepejaHHoro BO BriaaeHue v nonb3osaHue O6opyaosaHus coobiuuts Onepatopy cBsiav NyTem Hanpaenexust ABoHeHTomM OnepaTtopy cBsian
COOTBETCTBYIOLLETO NMUCLMEHHOTO 3asiBIIEHUs O €0 yTpaTe B MecTax paboThl ¢ aboHeHTamu Onepatopa cBsian, Nbo coobluuts OnepaTopy CBsi3W O BbIXOAE W3 CTPOS NepeaaHHoro BO
BnageHve n nonb3osaHve Obopynosakus no TenedoHy. B cnyyae Bbixoaa nepesaHHoOro BO BrafeHne 1 nonb3oBakue AboHeHTa OBopynoBaHMs M3 CTPOS €ro 3ameHa Npov3BOAMTCS
Tonbko nocre Bo3spata ABOHEHTOM BbiweaLwero u3 ctpos ObopyaosaHus Onepatopy cessu. MpepoctasneHne OBopynoBaHns ABOHEHTY nmpon3BoauTcs MioBbiM yaobHbIM NS
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTM YTpaueHHOro unn nospexaeHHoro O6opyaosaHus, AercTayolLeil y OnepaTopa CBsi3M Ha MOMEHT onniaThl COrMacHo
Onucanuio Yenyru, B cryyae NOATBEPXKOEHWS TeXHMyeckumu cneumanuctamu OnepaTtopa cBsiaw, YTo Bbixon OBopynoBaHust U3 CTposi mpousollen no BuHe ABoHeHTa. B cnyuyae
NOBpEXeHNs NepeAaHHoro Bo BazieHne 1 nonb3oBaHne AboHeHTa OBopynoBaHus (3a UCKMIOYEHEM NOBPEXAEHNIA, BO3HUKLLMX N0 BUHe OnepaTopa CBA3u), B TOM YMCTe NOBPEXAEHNN
kopnyca ObopynoBaHus, He No3BonstolLMe B AanbHeiiwem akcnnyatuposaTtb OBopynoBaHWe W/MnK CyLLeCTBEHHO Hapylatowmx BHewHuA Bug ObopyaoBaHus, ABOHEHT Bo3melyaeT
Onepatopy cBsiau YobITkM B pas3mepe ctroumoctu OBopynoBaHus. B cnyyae Bbixofa nepefaHHOro Bo BriafeHue W nonb3oBaHne AboHeHTa O6opyaoBaHust U3 cTposi o BuHe Onepatopa
CBSI31 ero 3ameHa npounssoanTcs OnepaTopoM CBsi3W 3a CBOI CHET.

4.1.15. CamocTosTenbHo obecneunTb 3aluTy OT 3NEKTPUYECKOro NepeHanpsikeHus, B TOM YWUCME MMMYMbCHOTO, NOMb30BaTeNbCKOro (OKOHEYHOro) W (unu) uHoro oBopynoBaHws,
MOAKMIOYEHHOTO K abOHEHTCKOM NMuHWM. 3aliMTa OT 3NEKTPUYECKoro NepeHanpskeHns AOMmKHa ObiTb ocyljecTBreHa ABOHEHTOM C COBMioAeHVeM NpaBun M HOPM 3KCmnyaTtauum
3MEKTPUYECKUX NPUBOPOB U C WUCMOMb30BAHMEM TEXHUYECKUX CPELCTB, COOTBETCTBYHLUMX YCTAHOBNEHHBIM AECTBYHOWMM 3aKOHOLATENLCTBOM TpebGoBaHMAM, NPefoTBPaLLaoLLMX
NpUYMHEHE BPELa 300POBLHO W XU3HU, YLlepba UMYLLECTBY, NOBPEXAEHIUS NOMb30BATENLCKOIO (OKOHEYHOTO) U (UNK) MHOTO 0BOPYAOBaHMS B pe3yNbTaTe BO3HUKLLETO NEPEHaNPSKEHMS.
ABOHEHT yBEOMNSETCS, YTO NEpEeHanpPSKeHNe MOXET NOCTYNUTL N0 CETAM Nepefayn faHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHBIE CETH) C MCMONb30BAHNEM Pa3NiYHBIX CPEA
nepefayn faHHbIX (ANEKTPUYECKOH, ANEKTPOMAarHUTHOMN, B TOM YMCE ONTUYECKOI) 1 ANEMEHTOB KpenneHus aboHeHTCKoN NuHuK. MepeHanpsikeHns Ha aboHEHTCKOI MMHN NOSBNSIOTCS
no HesasucALLMM oT OnepaTopa cBsian 06CTOATENLCTBAM, MPY PO30BbIX, 3EKTPOCTATUYECKNX pa3psaax, HaBeAeHM NapasuTHbIX TOKOB MPU rPO30BbIX Pa3psaax, BO3HUKHOBEHUM TOKOB
NPy KOMMYTaLMW MOLLHbIX MHAYKTUBHbIX HAarpy30K B CUMOBOIA CETH, HAKOMMEHUN CTATUMECKUX 3aPSIA0B Ha BO3MYLUHbIX NIMHUSIX, HABOAKAX OT BbICOKOBONMbLTHBIX MUHUA 3neKTponepeaay,
3aMblKaHWUs CUIMOBOM CETWU UMM BbICOKOBOMLTHON MUHUM SMEKTPONEPENadN U NPOUUX TEXHOTEHHBIX U POPC-MaxopHbIX 0bCTosTENbCTBAX. [lepeHanpsikeHne Ha aBOHEHTCKON NUHUM 1
aneMeHTax KpenneHns aboHEHTCKOM NMHUN MOXHO HabmtofaThb, kak My KOTTeKHO 3aCTPOIIKE, Tak 1 B MHOTOKBapPTUPHOM XunoM fome. AGOHEHT 0653yeTcs nepep NOAKMIoYeHNeM Unn
oTknioyeHnem kabens ot ObopynoBaHus Bcerda BblkmoyaTh anektponutatue ObopyaoBaHus, TenedoHHOMO annaparta, Mofema, (akcuMUbHOro annapata, uHoro obopyaoBaHus 1
ApYrX KOMMOHEHTOB. OnepaTop CBA3K He OTBEYAET 3a BO3MOXHbIE MOCNELCTBUS B Cryyae HecobnitofeHnst AGOHEHTOM HACTOsILLEro nyHkTa OnucaHus yenyr.

4.1.16. AGOHEHT NpefjoCTaBNsET cornacne Ha npefoctasneHe OnepaTopoM CBA3M KOHCYNbTaLWiA, BKMKOYAs HACTPOIAKY 0B0OpyLOBaHuUs, NMyTeM UCMONb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCYNbTaLu) U rapaHTMpyeT Hannune cornacust MHbIX JNL, (B TOM YMCTe Ha UCMONb30BaHNe 1300paxeHNs), y4acTBYIOLLMX B NOMYYEHUM KOHCYMbTaLmmn
WnM nonagatoLmx B 06bEKTUB KamMepbl NpY MOMy4eHUN KOHCYNbTaLuu. ABOHEHT rapaHTUpyeT, uTo He GyAeT NpeabsBNATbL NpeTeH3nit k Onepatopy cas3u 1 orpaaut OnepaTopa CBs3u OT
niobbIX NPETEH3UI TPETBUX MWL, B CBS3WN C NPEOCTaBNEHMEM KOHCyNbTauuu. OnepaTop CBsiaW HE MPENOCTaBMSET HUKAKUX rapaHTWil MMBO pekoMeHJaUui U He HeceT Kakoit-nubo
OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCMOMb30BaHUSt ABOHEHTOM 060pYA0BaHMS U MPOrPaMMHOr0 0BecneyeHusl, IPUHaANEXaLLero TPETbUM NULaM, NP NOMY4EHUM KOHCYNbTaLWM.

4.2. OMNEPATOP CBAA31 OBA3YETCA:

4.2.1. Tponssect nepepacyeT abOHEHTCKOM nnaTbl 3a YChyrn CBA3M MO MUCbMEHHOMY 3asiBreHuto ABOHeHTa, MpUHATOMY B MecTax paboTbl ¢ aboHeHTamy, yCTaHOBMEHHbIMM
OnepaTopom cBsi3u, B criyvae MpepbiBaHus NpefocTaBnerist YCnyrv CBsiaw, Mpu Hanuuuv NUCbMEHHOTO MOLTBEPKAEHUS CO CTOPOHbI TEXHUYECKOI cryxBbl Onepatopa cBsi3u.



4.2.2. N3Bewatb ABOHEHTa O npeanornaraeMbix nepepbiBax B MPeLOCTaBNEHMM YCAyr CBS3W, CBSI3AHHBbIX C HEOBXOAMMOCTbIO MPOBEAEHMS MNAHOBO-NPOUNaKTUYECcKkUX paboT, He
no3gHee, YeM 3a CyTKM O MpennonaraemMoro Hayanma ux NpoBeAeHUs, MyTeM pa3sMelLeHus MH(OpMaLmMW Ha COOTBETCTBYHLMX cailTax Onepatopa cBs3w. lpoBeaeHue nnaHoBO-
npodmnakTuyeckux pabot cpokom He Gonee Yem 4 (YeTbipe) Yaca NoapsA He cuntaetcs MpepbiBaHueM NpedocTaBneHUs YCyrv CBA3n  noanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3. OMNEPATOP CBA3W UMEET MNMPABO:

4.3.1.MpuoctaHoBuTb AeiicTeue [lorosopa u/unu nioboro 13 3akasos B 0AHOCTOPOHHEM NOPSAKE B CIEMYOLNX CryYasiX:

4.3.1.1. Mpu otpuuiatensHom banaHce Ha JuiieBom cueTe AGoHeHTa OnepaTop CBSi3u UMEET NPaBO NPUOCTAHOBUTL OKasaHue YCryr 0 MOMeHTa noralleHnst AGOHEHTOM 3a10MKEHHOCTM
no Tapudam Onepatopa CBsA3M, €CIIM MHOE He NPeayCMOTPEHO HacTosLM Onucannem Yenyru.

4.3.1.2. Tpou3BecTn NomnHoe UnM YacTUYHOe MPUOCTaHOBMEHME OKa3aHUs YCryr, cBs3aHHoe ¢ 3ameHoi OBopynoBaHus, MporpaMMHoro obecneyenHns unv npoBeaeHUs Apyrux paborT,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoaAepkaHus paboTocnocobHocTv 1 passuTus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) yaca noapsa, yeeaomus 06 sTom AGoHeHTa B noGoi hopme no
ycmoTpeHuto Onepatopa cBsian 0 NpoBeAeHNs paboT;

4.3.1.3.Ecnu oka3aHve Ycnyr cosfaet yrpo3y 6esonacHocTit 1 060poHOCMOCOBHOCTY rocyaapcTea, 300poBbio 1 Be30nacHoCTY nioaei;

4.3.1.4. ABoHeHT ucronb3yeT Ycnyrn Ans Kakux-nnbo He3akoHHbIX Lienei, umv xe momyyaeT YCnyru He3akoHHbIM cnocobom, akcnmyatupyeT npepoctaBneHHoe OBopynosaHue ¢
HapylleHMeM NpaBun TEXHUYECKOM 3KCmnyaTauuu WnW  UCTonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OKOHeWHoe) obopyadoBaHWe, a Takke ecnv nonyvaer
HeCaHKLMOHMPOBaHHbI focTyn k O6opyaoBaHuto OnepaTtopa CBsian

4.3.1.5.A60HeHT He cobniopaet [Mpasuna nonb3oBaHWs Ycmyramu, usnoxeHHole B [loroope, Hactosiwem Onucanun Yenyru, 3akase, a Takke WHbIM 0Opa3oM yCTaHOBMEHHble
OnepaTopom CBS3u.

4.3.2. N3meHsiTb B OOHOCTOPOHHEM nopsiake Tapudbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENbLHbIE YCnyrk, a Takke Tapudbl Ha O6opyaosaHue
un3BecTuB 06 3ToM ABOHeHTa He MeHee YeM 3a 10 ([ecsiTb) AHel Yepes cpecTBa MaccoBO! MHGOPMaLMK 1 B MecTax paboTbl ¢ aboHeHTamn OnepaTopa CBsiau, a Takke UHbIM Cnocobom
no yemoTpeHruto OnepaTtopa CBA3M, eCrN UHOE He NPeAyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

4.4. ABOHEHT UMEET MPABO:

4.4.1. Mo nucbMeHHOMY 3asIBNEHMI0 W3MeHsTb TapudHblil MNaH B pamkax npeanaraeMoro nepeyHs TapudHbIX NnaHoB C COOTBETCTBYIOLUMM W3MEHEHMEM abOHEHTCKOW mnatbl.
WameHeHve TapudHoro nnana ByaeT npounssefeHo ¢ NepBoro Ynena MecsLa, CreayoLero 3a AaToi noaayn 3assreHns npy ycrnoBiu, YTo 3aseneHue noaaetcs AboHentom Onepatopy
cBSI3W He noagHee, Yem 3a 10 ([ecsitb) AHelt fo okoH4aHusi PacueTHoro nepuoaa. Mpu He cobriofieHUM yka3aHHOTo Cpoka Nofayn 3asiBreHnst nepesos Ha BbiGpaHHbIit TapudHbI MnaH
OCYLLIECTBASIETCA € NEPBOrO Y1cna BTOPOro MecsiLia, CeayoLLEro 3a MecsLieM NoAayy 3asBneHus.

4.4.2. MpomsBoauTb CBEPKY Nnatexeit B ouce OnepaTopa CBS3M.

4.4.3. becnnaTHo 1 KPYrMOCYTOYHO MOMY4aTh MHOPMALMOHHO-CTIPABOYHbIE YCNYTY, B TOM YNCHE — O COCTOSHUN JTNLIEBOTO cyeTa, MHGOpMALMIo O NOPSAKE M YCNIOBUSX NOMNL30BAHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa v cooTBeTCTBYIOLLEMO 3akasa
(TTorvHa v Maponst - npy HanmW4uUM) UK MHOM MHCOPMALWMK, NO3BOMSIOLLENA AOCTOBEPHO YCTAHOBUTL MMYHOCTL AGOHEHTa, B TOM YMCne MyTEM COOBLLEHUs agpeca npeaocTaBneHus
yCIyrvt CBS3M W chamunnm, MeHn, otyectsa ABOHeHTa UMK NaponbHOro Croga, B cnyyae npegoctaeneqns OnepaTopoM CBA3M Takol BO3MOXHOCT ABOHeHTY. OnepaTop CBS3n UMeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cryyae CO0bLLEHINS HENOMHOW UMM HETOYHOW MHGOpMaLK.

4.4.4. Ha nepepacyet aboHEHTCKOM nnaThl 3a YCNyru CBA3W 3a [HM, B TOM YMCTe NPEBbILLAOLLME HOPMATUBHBIA CPOK YCTPAHEHWUS HEUCTIPABHOCTEN, €CAIM HEUCTIPABHOCTY BO3HUKITN He
no BuHe ADOHEHTa, a Takke B WHbIX CRy4asX, MPefycMOTPeHHbIX AEVCTBYIOLMM 3akoHopaTenCTBoM. [ns odopmneHus nepepacyeta AGoHeHT —oBs3aH oBpatuTbes C
COOTBETCTBYIOLMM MUCbMEHHBIM 3asBneHnem k Onepatopy CBA3w.

4.4.5. YyacTBoBaTb B MapKeTUHIOBBIX W WHbIX CMELyanbHbIX akunsx, NpoBoAUMbIX OnepaTopoM CBA3W, YCTaHABMUBAIOWMX YCNOBUS NPeAOCTaBNeHns YCNyr, OTNNYHbIX OT YCIOBMA,
YCTaHOBMEHHbIX HacToswmm Onucannem. O NpoBeAeHUM AaHHbIX aKLWKA, yCrioBusix akuuin Onepatop cBsi3u UHGOPMUPYeT AGOHEHTOB MyTEM pa3sMelLeHust MHGOopMaLMK Ha cailte
OnepaTtopa CBSi31 1/unu [JONONHNUTENbHO B ApYrux (popmax no ycMoTpeHuto Onepatopa cBsian. Yyactne AGOHEHTa B MapKETUHIOBBIX W UHbIX CeLManbHbIX aKLnsX, a Takke cornacue ¢
X YCrOBMAMW MOATBEPKAAETCS COOTBETCTBYIOLMMIN OTMeTkamn B 3akase. B cryyae oTkasa ABOHEHTa OT y4yacTWs MApKETMHIOBbIX M MHbIX CneumanbHbiX akumax AGOHEHT Brpase
obpatnTbest k OnepaTtopy CBS3M C COOTBETCTBYIOLMM 3afBNEHNEM.

5. MOPAOOK PACYETOB L]

5.1. O Tapudax Ha Ycnyru casian Onepatop cBsiav UHdopMupyeT AGOHEHTa NyTeM pasMeLLeHus MHopMaLum Ha caiite OnepaTopa CBsi3M U/Unu JONOMHUTENBHO B ApYrux dopMax no
ycmoTpeHmnto Onepatopa cBs3n. Pasmep aboHeHTCKol nnaTbl 3a MecsiLl, B koTOpoM ABOHeHTY Bbin NpegocTaBneH AOCTYN K Ycryram CBA3W, onpeaenseTcs ¢ MOMeHTa NpesocTaBneHus
A0CTyNa NPONopLMOHAbHO KONMYECTBY iHEN NONb30BaHNS YCyrami CBS3n.
5.2.B cnyyae nameHenmns Tapudos OnepaTopom CBA3M NPOM3BOAMTCA NEpepacyeT nnaTthl No HoBbIM Tapudam OnepaTtopa CBA3N C MOMEHTA UX N3MEHEHMS.
5.3. Monb3oBanue Ycnyramu OnepaTopa CBSA3M MOXET OCYLLECTBMATLCS B Cryvae, ecnu banaHc Nuuesoro cueTa AGOHEHTa He SBMSIETCS OTpULATENbHLIM (MHOPMALMS O COCTOSIHUM
TNnuesoro cyeTa, a Takke CTaTUCTMKa No NoTpebneHHbIM Ycnyram 1 pacxofoBaHMio CPefcTB ¢ JLeBoro cyeta AoCTynHbI AGOHEHTY He3aBMCUMO OT COCTOsHMA JTuLEeBOro cyeTa Ha
caittax Onepatopa ¢Bs3u, B Cry4ae npegoctasneqns Onepatopom CBA3N Takoil BOIMOKHOCT ABOHEHTY), €CIu MHOe He NPefyCMOTPEHO COOTBETCTBYIOLLIMM 3aKka3oM UMM HacToALMM
Onucanvem Yenyru.
5.4. MNnatexu 3a npefocTaBreHne Ycnyr cBsaW, 3a BnageHue u nonb3osaHue OBopynosaHuem (B cnyyae, ecnu ObopynoBaHue nepefaHo BO BriafieHMe W nonb3oBaHue ABOHeHTa)
HaYMHAIOT HAUMCNIATLCS U B3UMATLCS, @ YCNYri CBA3M HAYMHAIOT OKa3blBaTbCst OnepaTopoM CBsiau C MOMeHTa noanucaHns CTopoHamn AkTa chaum-npuemkm Yenyrv no npesoctaeneHmio
[OCTyna (ecnu MHOE He NpedycMOTpeHo Hactoswmm OnucaHnem Ycmyr uvnu cooTBeTCTBYoWMM 3akasom), nubo 3aka3om Ha Ycmyry cBsiaw, AOCTYN K KOTOPOW Bbin NpefocTaBneH B
COOTBETCTBAM C paHee noanucaHHbIM ¢ A6oHeHTOM [loroBopom u/mnmu 3akas3om, HE3aBUCKMO OT TOrO, Mpon3BefeHbl Mt AGOHEHTOM HeobxoanMble HacTpoikv Monb30BaTeNbCKoro
(okoHeuHOro) 0BOpyOBaHMs. Ycryra CBS3M CYMTAETCS OKa3aHHOW C MOMEHTa YCTaHOBNEHUS COEMHEHNS C UCnonb3oBaHueM IP-aapeca, BbiaeneHHoro OnepaTopoM cBsian AGOHEHTY
npy NpegocTaBneHny AoCTyna K Ycnyram CB3u, B TOM Yucre € NomoLLbio o6opyaoBaHusi, 3amersitoLiero AGoHeHTa (Nonb3oBaTens) B ero OTCYTCTBME, W NOAMEXUT onnate B NONHOM
obbeme. MMnata 3a BnafeHue 1 nonb3osaHne OBopynoBaHNEM HAUMCTISIETCS 10 MOMEHTa MpekpalleHnst AeicTaus [Jorosopa u/mnu 3akasa.
5.5.Y4eT npoaomKkNTeNbHOCTI MECTHOTO TeNedOHHOTO COEAVHEHNS, a Takke COeAMHEHNS NO CETV Nepeaayn AaHHbIX (CeaHca CBS3M) BeAETCA B COOTBETCTBIM C NpuHAToi OnepaTtopom
CBSI3W eavHULEN TapudukaLmmu. EquHnua Tapudmkaummn MoxeT ObiTb n3MeHeHa OnepaTopom CBsiaw B Mio60e BPeEMSi B OAHOCTOPOHHEM NOPSAKE.
5.6. MNpogomkUTenbHOCTb MECTHOTO TenedoHHOrO COeaMHEHUS, a Takke COEAMHEHNs N0 CEeTWU Nepedadn AaHHbIX (CeaHca CBA3W), MCnonb3yemas Ans onpedeneHus paMepa nnatbl 3a
OKa3aHHble Ycnyru cBsan, oTcunTbiBaeTcs ¢ 1 (MepBoit) cekyHabl nocne oTBeTa Bbi3biBaeMoro Monb30BaTenbCKoro (OKOHeYHOro) 06opyaoBaHus A0 MOMEHTa 0T60S BbI3bIBAIOLLErO UK
Bbl3bIBaeMoro Momnb30BaTenbeKkoro (okoHeyHoro) obopyaoBaHns unm Monb3oBaTenbCkoro (OKoHewHoro) 06opyaoBaHNs, 3ameHsioLLero ABOHeHTa (Nonb3oBaTenNs) B ero OTCYTCTBME.
5.7. B MomeHT nognucanus 3akasa AGoHeHTy Bblaensietcs NuueBoit cueT, npenoctaensetcss ABOHEHTCKU HOMep U cekpeTHbIi PIN-kog.
5.8. CueT Ha onnarty Ycnyr cBsiaW, okasaHHbIx B PacyeTHom nepwoge, 3a BriafieHue u nonb3oBavue O6opynosaHuem (B cryuae, ecnu OBopynoBaHuWe nepefaHo BO BrafieHue U
nonb3osaHne ABGoHeHTa) BbicTaBnsAeTcA ABOHEHTY He NO3HEee NEePBOro YKCna MecaLa, CrieayIoLLero nocne okoHYaHns PacyeTHOro Neproaa, B NopsiAKe, YCTaHOBMEHHOM [10rOBOPOM.
5.9. Onnata Bnagexus n nonb3oBaHns Obopynosaknem (B cnyyae, ecn ObopyaoBaHue nepefaHo BO BniageHWe W nomb3oBaHne ABOHeHTa), Ycrmyr Npou3BOANUTCSA eXEMECHYHO He
noagHee 20 (Osaauatoro) uucna Mecsila, creaytoLero 3a PacyeTHbIM NepuofoM, 3a YCryri CBsiaW, okasaHHble B PacyeTHOM nepuose, a Takke UHble YCnyru, ¢ ykadaHnem AGOHEHTOM
npu onnate Homepa JluueBsoro cyeta AGoHeHTa nubo BbiaeneHHoro OnepatopoM cBsi3n ABOHEHTY ABOHEHTCKOTO HOMEpPA, EClM WHOE He MpefyCMOTPeHo HactosiuM OnucaHuem
yenyru. Ecnn fo ykasaHHoW aaTel onnata BnageHus w nonb3oBakus ObopynosaHuem (B cnydyae, ecnv OBopynoBaHue nepefaHo BO BnafeHue v nomnb3oBaHne AGoHeHTa), Yenyr He
Bynet nponsseaeHa 1 y AGOHeHTa BO3HMKHET 3a[0/KEHHOCTb 3a Oka3aHHbIe YCMyri, 3a BnaaeHue 1 nonb3osanne OBopyaosaHuem (B cnyyae, ecnn OBopyaoBaHmue nepeaaHo Bo
BnageHue 1 nonb3oBaHue AGoHeHTa) OnepaTop CBsI3N MMEET NpaBo MPUOCTAHOBUTL OkaaHue YCnyr casiau, npu 3ToM AGOHeHT 06si3aH Bo3mMecTuTb OnepaTopy CBsiaW NPUYMHEHHbIE
OnepaTopy cBsian yObITkV B paamepe aboHEHTCKOM NnaThl 3a KaXablil MECsiL| BNMOTb A0 MOMEHTa MoralleHus 3af0MKEHHOCTI uiunn pacTopxeHust [loroBopa W/vnn coOTBETCTBYHOLLENO
3aKasa, ecnu Hoe He NpeaycMOTpeHo HacTosAwmM Onucannem yenyru.
Onnata BnageHus 1 nonb3oBans OBopynosaHuem (B cnyyae, ecriv OBopynoBaHue nepefaHo BO BnageHue W nonb3oBaHue AGOHeHTa), Ycnyr cBsisn B nopsiake, NpeaycMOTPEHHOM
HaCTOSILLMM pa3aenom, OCyLLEeCTBNSAETCS, €CTM MHOM NOPSAOK He NPeSYCMOTPEH B pamkax TapudhHbIX NNaHOB NoNb3oBaHNs Ycnyramu CBsiau.
5.10. CueT 3a Ycnyru, okasaHHsle OnepaTopoM cBsian B PacueTHOM nepuoge, MOXeT BbiTb npefoctaBrneH AGOHEHTY MpW €ro COrMacui Ha afpec 3NMEKTPOHHOM MoYThl UMK Ha cailte
Onepartopa cBsian B pasgene «JIyHbI kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamn OnepaTtopa CBA3N MO adpecam, ykasaHHbIM Ha caitte Onepatopa CBA3W, €CNM MHOe He
npeaycMOTPeHO 3akoHoAAaTeNbCTBOM PO 1nm no cornatueHnem CTOpoH.
5.11.[eHexHble cpencTBa, ocTaBLUMecs Ha JuueBom cyeTe ABOHEHTa, NOCNE MOTraLLEHUs 3a0KEHHOCTU U/UnK cnucaHUst aBOHEHTCKOI nnaTbl, NnaThl 3a BRafeHWe 1 Nonb3oBaHue
O6opynosaHuem (B cnyyae, ecnu OBopynosaHue nepefaHo BO BriadeHWe W monb3oBaHue AGOHEHTA) CMUCHIBAKOTCA B CrEAylOLieM MOpsiKe: nnaTta 3a MCXOAALME MECTHble
TenedoHHble COeAMHEHNS; NNaTa 3a COEAVHEHNS N0 CETV NepedaYy AaHHbIX (CeaHChl CBA3M); NnaTa 3a yCnyru MexayHapo[HoN 1 MeXayropoaHoii TenedoHHOM CBA3M, NnaTa 3a ycnyr
3



BHYTPU30HOBOI TeNeOHHOM CBSI3N (ecriv ABOHEHT BbIpasun cornacve Ha A0CTYN K JaHHbIM ycryram u Mexay OnepaTopom CBS3M W onepaTopammu CETW 30HOBOM, MEX[YHapOAHOM
MEXayropoaHoN TenedoHHON CBA3M MMEeTCs COOTBETCTBYIOLLAS AOrOBOPEHHOCTb 06 ocyljecTBnenmn Onepatopom cBA3M pacyeToB ¢ aboHeHTamm). lorallerine 3a40MmKeHHOCTH 3a
Yenyr npousBoanTCS MO CPOKY e BO3HMKHOBEHMS, HauMHas ¢ bonee paHHeil B cneaytoliem nopsaake: aboHeHTCkas nnata 3a MeCTHble TenedoHHbIE COeNHEHs; aboHeHTCkas nnaTa
3a norb3oBaH1e ABOHEHTCKOI NIWHIEIR; NnaTa 3a BrafeHue 1 nomnb3osaHue OBopynoBaHuem (B cnyyae, ecnu OBopyaoBaHWe NepeaaHo Bo BriaaeHue 1 norb3oBaHue ABGOHeHTa); nnata
33 UCXOAsLLME MECTHble TenedoHHbIE COEANHEHUS; NaTa 3a COeANHEHUS N0 CETU Nepeaadn AaHHbIX (CeaHChl CBA3M); NnaTa 3a YCnyr MexayHapoLHO U MeXayropoaHoi TenedoHHoON
CBS3M, NNaTa 3a ycnyri BHYTPU3OHOBO! TenedoHHO cBA3M (ecnin ABOHEHT Bbipaaun cornacve Ha A0CTYN K AaHHbIM ycnyram 1 Mexay OnepaTopom CBA3u 1 onepaTopamm CeTi 30HOBOM,
MEXayHapOAHOI 1 MeXaYropofHON TenedoHHON CBA3M MMEETCs COOTBETCTBYIOLAs AOrOBOPEHHOCTL 06 ocyLyecTanenmn Onepatopom CBA3W PacyeToB ¢ abOHEHTaMK).

5.12.Cymmbl, noctynueiume oT AGOHeHTa no [JoroBopy, CYMTAKOTCS BHECEHHBIMU C BHECEHUS HANMWYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa CBsiaW NuBOo B (hMHAHCOBO-KPEAUTHbIE
YYPEXOEHUS Ha YCMOBMSX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAMTHBIMM YYPEXAEHNAMM, IMBO B NNATEXHbIe CUCTEMBI (BKIIOYas TePMUHANBI OnnaTtkl YCnyr), U 3aumcnsiotes Ha Jinuesoi
CYeT, yKasaHHblii AGOHEHTOM B NnaTeXHOM [OKyMeHTe (B MOMEHT moanucaHus 3akasa k [loroBopy ABOHeHTY BbifensieTcs JluueBoit cyeT mo cooTBeTcTByloleMy 3akasy. Homep
Jnuesoro cyeta cooTBeTCTBYET HOMEpY nognucanHoro CtoporHamu 3akasa).. B cnyyae, ecnin HasHaueHne nnaTexa ABOHEHTOM He Yka3aHO UK He NO3BOMSET JOCTOBEPHO OMPeAeniTh,
Ha Kakoil JIMLeBOIi CYET NEpeunCRsTCA AEHEXHbIE CPEACTBA, AaHHbIe JEHEXHbIE CPEACTBA HE 3a4UCHSOTCS Ha JluLeBoit cyeT ABOHEHTA U YUUTLIBAIOTCS Ha OTAENbHOM CYeTe [0
MOMEHTa Hapnexallero odopmneHnsi ABOHEHTOM MnaTexHbIX [OKYMEHTOB, MO0 YTOUHEeHMst ADOHEHTOM HasHauYeHWs nnaTexa. YTOYHEHWe HasHauYeHWs nnaTexa npou3BOAMTCS
ABoHeHTOM nyTem obpalieHns k Onepatopy cBs3v B MecTax paboTbl ¢ aBOHEHTaMK, yCTaHOBNEHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOLMM 3asiBNEHNEM C 0693aTeNbHbIM ykasaH1eMm
HOMEpa YTOYHAEMOrO NATEXHOro AOKYMEHTa, Homepa JT1LeBoro cyeTa 1 NNaTexHoro OKyMeHTa, N0 KOTOPOMY MPOM3BeAEeH COOTBETCTBYIOLLMIA MNaTexX.

5.13.WHcbopmaunst o coctosiHMM JluLeBoro cyeTa, a Takke AeTann3aums no noTpebneHHbIM Ycnyram CBsi3W W pacxofoBaHMt0 CPeAcTB € JIMLEBOro cyeta MOXET ObiTb MmorydyeHa
ABoHeHToM o TenedoHy Onepatopa cBsiau 6o Ha caiite OnepaTopa cBsau ¢ nomoLLbl ABOHEHTCKoro Homepa u cekpeTHoro PIN-koza, npegocTaBneHHoro AGOHEHTY B COOTBETCTBUM
¢ ycnosuamm Hactosiero OnucaHus Yenyru.

5.14.0nnata Ycnyr u exemecsiyHoi nmnaThl 3a BnageHue v nonb3osaHve O6opyposaHvem (B cryyae, ecnu OBopygoBaHue nepefaHo BO BriageHve W norb3oBaHne ABOHeHTa)
NPOM3BOANTCS AEHEXHBIMU CPeACcTBaMM No BbIGopy ABOHeHTa:

- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsiav;

- BesHannyHbIM nepeyncrniennemM Yepes (PUHAHCOBO-KPEANTHbIE YYPEXAEHWS Ha YCIMOBMAX, YCTAHOBNEHHbIX (PUHAHCOBO-KDEANTHBIMI YYPEXAEHUAMM, @ Takke WCnonMb3oBaHMEM
NnaTeXHbIX CUCTEM (BKMKOYas TepMUHanbl onnathbl Ycnyr) Ha pacyéTHbin cyéT Onepatopa cBS3u, ykasaHHbi B [loroBope. IMpu onnate Ycnyr OnepaTopa cBSiaW Yepe3 (MHaHCOBO-
KpeauTHble yupexaeHus AGOHEHT B NNaTeXHOM [JOKYMeHTE AOMKEH ykadaTb (haMunmio, MHULMAMbI U afpec, N0 KOTOPOMY MPOM3BEAEHO MPefocTaBleHne eMy [ocTyna kK Ycnyram.
Ocywwectnsst nnatex, ABOHEHT NpuHMMaeT Ha cebs Bpems pacXofoB Ha YCMyri ykadaHHbIX YYpeXAeH!, NnaTexHbIX CUCTEM (ECIW OpraHu3aLus, NPUHUMAIOLLas NnaTex, B3UMAeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

5.15. Onepatop cBs3n c cornacust AGOHeHTa MMeeT MpaBo OCYLUECTBNATL NEPEMELLEHNe B CYET NMOTalleHns 3a0MKEHHOCTI N0 MHbIM [loroBopam Ha NpeaocTaBneHne ycnyr Cesaau,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n,

6. MOP 0K MPEKP A LL|EH S 10 0B 0P A
6.1. Kaxgpiit 13 3aka3os, 3aknio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuiy ¢ athbl ero noanucaHns obenmin CTopoHammu 1 AeCTBYET B TeYeHNe HeOMpeAeneHHOro cpoka, ecnu B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NofnMcaH1em apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.
6.2.0nepatop CBSi3M C COOTBETCTBUW C AEWCTBYIOLMM 3akoHoaaTenbcTBoM P® Bnpase pactoprHyTb [orosop wiunn nioboit 3 3akasos B nioboe BpeMsi B OAHOCTOPOHHEM NOPSAKE,
NMCbMERHO yBeaoMuB AGOHEHTa O pacToOpXKeHun He nosaHee, Yem 3a 1 (OawH) AeHb A0 Tpebyemoi faTbl PaCTOPKEHNS, eCrin ODLEKTUBHBIE TEXHUYECKNE, 3KOHOMUYECKVE MPUYNHBI 1
WHble NPUYMHBI He MO3BONAKOT AanbHeliluee npefocTasneHne Yenyr. Mpu atom OnepaTop cBA3v BO3BpaLLAeT ABOHEHTY BHECEHHYIO MnaTy, ynnayeHHyl UM B NOpsake Npeaonnatkl 3a
HenoTpeBneHHble Ycnyru, Ha OCHOBAHUN NUCLMEHHOTO 3asiBNeHust AGOHeHTa, oopmreHHoro B Mectax paboTbl ¢ aboHeHTaMu, ycTaHoBMeHHbIX OnepaTopom casiau. [Jorosop (3aka3) B
crnyyasix pacTopxeHus no uHuumaTvee Onepatopa cesisn OyneT cunTaTbCst PacToprHyTbIM, @ Oka3aHue YCnyr npekpalyeHHbIM ¢ MOMeHTa npekpalleHnst ABOHeHTy Joctyna k Ycnyram
cBs3n OnepaTopom CBA3M.

6.3. ABOHEHT npu ycnoBiM onnatkl hakTM4ecki NoHeceHHbIX OnepaTopom CBA3W PacXoAoB No okasaHMi ABOHEHTY Ycnyr, a Takke onnaTthl NOTPeBNeHHbIX 40 MOMEHTa PacTOPKEHMS
[oroBopa u/vnu no6oro u3 3aka3oB Ycnyr Bripase pacToprHyTb [loroBop u/unu ntoboii u3 3akasos B Ntoboe BpeMsi B OAHOCTOPOHHEM MOPSiAKE MyTeM MO4AYM MUCHMEHHOTO 3asiBRIEHUS
OnepaTopy CBsi3v 0 pacTOPKeHUM B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBREeHHbIX OnepaTopoM CBsi3W, ECIU MHOE He YKka3aHo B HacTosLeM OnucaHun Ycnyr u/unm cooTBeTCTBYHOLEM
3akase. [lorosop (3aka3) byneT cuMTaTbCA PaCTOPTHYTbIM, @ OKasaHue YCmyr nmpekpalleHHbIM CO [HS, CreylolwyuM 3a AHeM nomnyveHnss OnepaTopoM CBS3M COOTBETCTBYHOLLErO
3asBnenns ABoHeHTa, ecnu Bonee No3aHWIA CPOK He MpefycMOTpeH 3aseneHnem AboHeHTa. B ykasaHHOM crnyyae ¢ Jinuesoro cyeta AGOHeHTa CMCHIBAKTCS AeHEXHble CPeacTaa 3a
hakT4eCckoe BpeMsi NoMb3oBaHuUs Ycnyramm Onepatopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.

6.4. B cnyyae pactopxeHus [loroBopa unu npekpalleHus gencteus 3akasa (3aka3oB), HE3aBUCUMO OT OCHOBaHWMA, nrnata 3a YCnyri no NpefoCTaBneHMio JOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cly4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3aka3os) O MOMEHTa oka3aHina ABOHEHTY Ycnyrin no npefocTaBneHIto 4ocTyna.

7. OTBETCTBEHHOCTb CTOPOH Y MPOYME Y C 10 B /]
7.1. Onepatop cBsian He GyLeT HU B Ciy AOTOBOPHBIX 06513aTENbCTB, HIt B CUY 0BCTOSTENLCTB, BO3HUKAKOLLMX U3 MPUYMHEHUS Bpeaa, 0TeeyaTb nepes AGOHEHTOM W NKBbIMU TPETLUMM
nuuyamu 3a nboro poga NpsiMble U KOCBEHHbIE YObITKW, MOHECEHHbIE Kak AGOHEHTOM, TaK 1 MoBbIMM TPETbUMM NULAMK, B pe3ynbTaTe MoNb30BaHus YCRyroil nm nomny4eHns Joctyna
K HAM (B Tom yncne OnepaTop CBS3M He HECET OTBETCTBEHHOCTM MO MCKaM TPETbUX JIWL, 3a YNYLLEHHYI0 BbIrOfy, MOTEPK KMMEHTOB UnW moTepto penyTauuu). Onepatop CBSA3M He
NpesoCTaBnsieT HUKaKuX rapaHTuii MMbo pekoMeHAALMA N He HECeT KakoW-NMOO OTBETCTBEHHOCTM 3@ MOCIEACTBUS UCMONb30BaHUS AGOHEHTOM NHOOLIX BUAOB MHGOPMALWMK U YCIyT,
MOMy4YEHHbIX C MOMOLLbI0 YCnyru.

7.2. Onepatop CBs31 He HECET OTBETCTBEHHOCTY:

7.2.1. B cnyyae cboes B [Nonb3oBaTenbckoM (0KoHEYHOM) 06opyAoBaHus AGOHeHTa unn niobbIx TPETBUX NULL, ECTIW NOCAEAHEe He HaXoANTCs nod nNpsiMbiM ynpaeneHnem Onepatopa
cBsian. Onepatop cBsi3u He 06ecneynBaeT aHanm3 NPUYMH HeYAOBMETBOPUTENBHOTO KaYECTBA COEAMHEHIUS KOHKPETHOTO ABOHEHT.

7.2.2. 3a ka4ecTBO Ycnyr B Cryyasx Ucronb3oBaHust AGOHEHTOM HEWUCMPABHOIO WIk He cepTUdmLMpoBaHHOTO Monb3oBaTenbCKOro (OKOHEUYHOr0) 060PYAOBAHMS UMK NPUCOEAUHEHMS K
ABOHEHTCKO IMHWAM WHBIX NPUMOOPOB; CaMOBOMBHOTO MPUCOEAMHEHNS [LONOMHUTENMbHBIX YCTPONCTB; HEKAYECTBEHHOM UMK HEMPaBUNbHOIM HAcTPOiiki Monb30BaTENBCKOTO (OKOHEYHOTO)
obopynoBaHus camum ABOHeHTOM; ucnonb3oBaHust AGOHEHTOM kabens, He COOTBETCTBYIOLLETO YCTaHOBNEHHbIM TpeboBaHnsM OnepaTopa cBSi3u; Ucnonb3oBaHue ABoHeHTOM kabens,
VIMEIOLLETO BHELLHWE UMW BHYTPEHHUE NOBPEXOEHUS; HeNPaBUNbHOW Npokraaki camum ABoHeHTOM kabenst AGOHEHTCKOM MUHIK.

7.2.3. 3a 06pbIB (3aMblkaH1e) ABOHEHTCKON MMHUN, UHBIE HEUCTIPABHOCTY, BO3HWUKLLNE MO BiHE AGOHEHTA UM TPETLUX MWL

7.3. B cnyyae nameHeHus peksuanto Onepatopa cBsan, Onepatop cBsian yBegomnsiet 06 atom AGoHeHTa NyTeM pa3MeLLeHnst COOTBETCTBYtoLero cooblyeHns Ha cainte Onepatopa
CBS3N.

7.4. B cnyyae ecnn OnepaTopy CBsi3W He MPedoCTaBMEHO NMPaBO WM HA HEro He BO3NOXeHa 00sI3aHHOCTb MO OIHOCTOPOHHEMY W3MeHeHMto ycroBuii [loroBopa, B TOM 4ucre B
OTHOLLIEHMM CYLLIECTBEHHBIX YCMOBUIA, TO U3MEHEHUsI B [lOroBOP MOrYT OpOPMIISITLCS 3aKMIOYEHUEM [OMOMHUTENBHOMO COrMALLEHUst B MUCbMEHHOM (hopMe nMBO MyTeM COBEpLUEHUS
abOHEHTOM KOHKMIOLEHTHbIX AeicTBuil. O HeobxoaumocTi usmeHenust [orosopa Onepatop cBsian yegomnsieT AGOHeHTa (garee - npeanoxeHue) nobbiM crocobom no ceoemy
YCMOTpEHMIO (MOCPEeACTBOM pa3MelLLieHNs yBe[OMIEeHNs Ha cailTe, oTnpaBneHns SMS-coobLuyeHuii, NoCpeCTBOM ANEKTPOHHOM NOYThI, N0 TenedoHy, B MecTax paboTbl ¢ aboHeHTamu 1
T.0.) He nosgHee, yem 3a 5 (19Tb) AHE! JO MOMEHTa M3MEHEHWIl, eCrM UHOE He MpedyCMOTPEHO AENCTBYIOWWM 3aKOHOAATenbCTBOM. ECnu nHoe He mpegsycMOTPEHO YCroBUSMU
NPeanoXeHUs UNK AOMONHUTENBHOTO COrMaLLEHUs!, NOATBEPXKAeHUEM cornacust AGoHeHTa 06 M3meHeHuu ycrosuid [loroBopa SIBMSIETCS NPOAOIKEHUE NOMb30BaHUS ABOHEHTOM
Yenyramu  nocne ykasaHHOW B MPELNOXEHWM WAM JOMONMHUTENBHOM COrMAllEHUW AaTbl €r0 BCTYMNEHWst B CUNY UK coBeplueHue AGOHEHTOM B OTBET Ha MpEArOXEHUe Unu
pononHuTensHo cormaweHne Onepatopa cBs3n 06 n3meHeHnn [loroBopa KOHKMIOAEHTHbIX JECTBUI, MOATBEpXAaloLWnX cornacue ABoHeHTa Ha M3meHeHue [loroBopa B MoOpsiaKe,
npeaycMOTpEHHOM npeanoxeHnem OnepaTopa CBsau.

7.5. B cnyyae cornacusi ABOHEHTa Ha JOCTYN K yCryram BHYTPU30HOBOM TeNedOoHHOI CBS3W, Oka3blBaeMbIM ONEPaTopoM CeTU BHYTPU30HOBOI TenedoHHom casisn OAO «MeradoH» 1 Ha
npenocTaBneHue ceefeHnii 06 ABOHEHTe yka3aHHOMY OnepaTopy CETW BHYTPU3OHOBOM TenethOHHON CBA3M [N OKa3aHUs Takux YCnyr no pelueHnio ABoHeHTa B 3akase ykasblBaeTcs
cooTBeTCTBYMoLLEE cornacve ABoHeHTa. OkasaHue ycnyr BHYTPU3OHOBOI TenedOHHON CBA3N OCYLUECTBNSETCS Ha OCHOBaHUK onybnukoBaHHOM OTKPbITbIM AKUMOHepHbIM ObLlecTBOM
«MeradcpoH» nybnnyHoit odepThl Ha NpeJoCTaBNeHNE YCIyr BHYTPU3OHOBOW TenedOHHON CBS3M, a Takke C Y4eTOM YCroBWi, MpesycMoTperHbIx Onncatmem Yenyr cesan «[Jomalunui
TenedoH «fom.ru»

B cnyyae cornacusi ABoHeHTa Ha [OCTYN K yCryram MeXOyropoAHOM W MeXoyHapoaHOW TenedOHHON CBsiaW, OKasbiBAEMbIM OMEpaTopoM CETW MEXIYTOpPOAHOM W MeXayHapOoLHON
TenedoHHoi cBa3n OTKPbITBIM aKLMOHepHbIM 06LLEecTBOM «MexpernoHanbHbii TpaHauTTenekoM» W Ha npefocTaBneHue ceefeHuil 06 ABOHeHTe yka3aHHOMY omepaTtopy CeTu
MEXOYropoAHoi 1 MeXayHapoaHoM TenedOHHON CBA3M NS OKalaHWs Takux ycryr no pelueHnio AboHeHTa B 3akase ykasbiBaeTcs COOTBETCTBYloLlee cornacue ABoHeHTa. OkasaHue
YCRyr MEXAYropoaHOA M MeXOyHapooHOW TenedoHHOW CBS3M OCYLLECTBMSETC Ha OCHOBaHWM Ony6nukoBaHHOW OTKPLITHIM aKUMOHEPHBIM 06LLecTBOM «MexXpernoHanbHbIi
TpanautTenekom» ny6nu4Hoi oepTbl O 3aKMHYEHUM AOrOBOPa Ha OkasaHue YCNyr MeXayropoAHO/MeXayHapoaHo! TenedoHHOM CBA3M AN NoNb3oBaTenel yenyr TenethoHHON CBs3n



(NpeaBapuTenbHbIt BbIGOP), @ Takke C y4eTOM YCHOBUIA, NpeaycMOTpeHHbIx Onucannem Yenyr cesisu «JomatuHui TenedoH «Jom.rux. Kog Beibopa OTKpbITOrO akLMOHEPHOro 06LLecTBa
«MexpervoHanbHbIn TpaHauTTenekom» Ans npesocTaBeHns YCryr MEXOYropoaHON U MexayHapoAHOI TenedOoHHOM CBA3N - 53.

B cnyyae cornacus AGOHeHTa Ha AOCTYN K yCryram BHYTPWU3OHOBOW, MEXOYrOPOAHOM W MEXOyHapoaHOW TenedOoHHOM CBA3N, OKasblBaeMbIM MHbIM ONEpaTopoM CBS3W, W Ha
npegocTaBneHne ceefeHuii 06 AGOHEHTE ykasaHHOMY orepaTtopy CBsisW o pelueHuio AGOHeHTa B 3akase ykasbiBaeTCs COOTBETCTBYtollee cornacve ABGoHeHTa. OkasaHue ycnyr
BHYTPU30OHOBOI, MEXYTOPOAHOM U MEXAYHapOAHOM TeNedOHHOMN CBSI3N B JaHHOM CNy4ae OCYLLECTBMSETCS HAa OCHOBaHUM OnybnuKkoBaHHON Ny6nuMYHON OthepThl Ha NpeaoCcTaBneHe
YCIyr BHYTPU3OHOBOW, MEXAYTOPOAHON 1 MEXAYHAPOAHOI TenetoHHONM CBA3M OnepaTopoM CBA3N NMBO MHOTO cormalleHns, ykasaHHbIM ABOHEHTOM B 0Bonx aksemnnspax 3akasa, a
TakKe C y4eTOM YCroBMiA, NpeaycMOTpeHHbIX Onmncanmem Yenyr cBsau «[omaluHuit TenedoH «JOM.ru» W Npu HanM4mMM TEXHUYECKOH BOIMOXKHOCTH. Tpu 3TOM, YCTaHOBMEHbI CrieayioLme
kofbl BbIGOpa OnepaTopoB CEeTeN MEXAYropoAHOI 1 MexayHapoaHoi TenedoHHol casau: OTKPbITOE akLMOHepHoe 06LLecTBO «PocTenekomy - 55; OTKPLITOE aKLUMOHEPHOE OBLLECTBO
«BobimnenKomy» - 51; 3akpbiToe akumoHepHoe obuiectBo «Komnawus TpaHcTeneKom» - 57; O6LIECTBO C OrpaHU4EHHON OTBETCTBEHHOCTbI) «OKBaHT» - 59; OTKPLITOE aKLMOHepHOe
obwecteo «APKTESy - 21; OTkpbIToe akumoHepHoe 06iectBo «MobunbHble TeneCuctembly» - 23; OTkpbITOE akumMoHepHoe obLecTBo «MexperoHanbHbiit TpaHauTTenekomy - 53;
O6LLecTBO € orpaHuyieHHoi oTBeTcTBEHHOCTLI0 «O.C.C. ~Tenekom» - 14; OTKpbITOe akumoHepHoe 0bLwecTBo «MeradoHy - 15; 3akpbiToe akumoHepHoe obiecteo «OnTuTenekomy - 16;
OBLLECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbI0 — «MobucoH-2000» - 17; OBLLECTBO C OrpaHUyeHHON 0TBETCTBEHHOCTLI0 «KOHHIKTY - 24.

ABOHEHT MOXET 0TKa3aTbCsi OT BOMOXHOCTM AOCTYNA K yCNyram MeXyropoaHol 1 MexayHapoaHoW TenedioHHO! CBS3M W 3akasaTb YCIyrid CBS3M MO Nepefaye AaHHbIX Ans uenen
nepeaayn ronocoBoi MHAOPMaLWMK, 3a UCKMKOYEHWEM YCRyr CBA3W MO nepedade AaHHbIX Ha TOPOACKME HOMEpa W HOMepa OnepaTopoB COTOBOA CBA3N B Mpedenax Hymepauiu
Huxeropopckoit obnacTy, (aanee — ycnyr nepefayn AaHHbIX), MpU NOMb30BAHMN KOTOPBIMI UCXOAALLEe COeAMHEHMe MO CeTU nepeaadn AaHHbIX (CeaHc CBA3N) yCTaHaBnuBaeTcs
ABoHeHTOM nyTeMm Habopa ABOHEHTOM «7» 1 «710», B TOM YnCne YCNyru nepesjaym AaHHbIX Noanexat npegoctaBneHuto AGOHEHTY npu Habope AGOHEHTOM «8» 1 «810», YTo B AaHHOM
crnyyae siBnsieTcs noaTBepkaeH1eM Bbibopa AGOHEHTOM 3aka3biBaeMoi UM YCIyrv nepeAayyn AaHHbIX U BO3HUKHOBEHMS Y OnepaTopa cBsiav 06513aHHOCTI NPefoCTaBUTb faHHYI0 yeryry
CBSA3M.

CTOPOHbI NPULLAK K COTMALLEHNIO, YTO NPU OTCYTCTBIM OTMETOK B 3akase 06 oTkase ABGOHEHTa OT BO3MOXHOCTM AOCTYNA K yCryram BHYTPU3OHOBOW, MEXAYTOPOAHON 1 MEXAYHAPOAHON
TenedoHHoI cBs3u NMbo oTkase ABOHEHTa OT BO3MOXHOCTW JOCTYNA K ycryram BHYTPU3OHOBOW, MEXAYrOPOLHON U MeXayHapoaHo! TenedoHHo! CBsi3u ABOHEHT 3akasbiBaeT ycryru
nepeaayn AaHHbIX.

CTOPOHbI NPULLAK K COrMALLEHMI0, YTO Npu oTkase ABOHEHTa OT yCryrvt nepeaayn AaHHbIX W 3aKkase AOCTYNa K yCryram BHYTPU3OHOBOW, MEXAYTOPOAHON M MEXAYHAPOAHON TenedoHHONM
B3 AGOHEHTY NpefoCTaBNseTCs BO3MOXHOCTb AOCTYNa K BHYTPU30HOBOWN TenedoHHOM CBA3M, OKa3biBaeMO ONepaTopoM CETU BHYTpU3oHOBOI TenedoHHon casan OAO «MeradhoHy,
1 yCRyrn MeXOyropoaHOM M MeXayHapoaHON TenedoHHOM CBS3M, OKasbiBaEMble OnepaTopoM CETU MEXIYropoAHON M MexayHapoaHoN TenedoHHOM €BA3n OTKPbITbIM aKLMOHEPHBIM
obwwectaom «MexpernoHanbHbIit TpaHauTTenekomy, a Takke ABOHEHT cornaceH Ha npefocTaBneHue cBeeHni 06 AGOHEHTe ykasaHHbIM OrepaTopam CBSI3.

[ing n3meHeHns nopsaka AOCTYNa K ycryram BHYTPU3OHOBOW, MEX/AYrOPOAHON W MeXayHapofHOM TenedoHHOM CBA3M, a Takke NpefocTaBneHns ceeaeHni 06 AGoHeHTe onepaTopam
CBS3M, OKa3bIBAIOLMM YCIyri BHYTPU3OHOBOW, MEXAYropoAHOA M MeXOyHapoaHoi TenedoHHOi cBsan, AGOHeHT Bnpase obpaTuTbCs K OnepaTopy CBA3M C COOTBETCTBYHOLMM
3asiBNeHmeM.

7.6. B coOTBETCTBUM C ECTBYIOLLMMM HOPMATUBHO-MPABOBLIMM akTamu P®, B TOM Yucne 0 nepcoHanbHbIX JaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, IPEAOCTaBNEHHbIX ABOHEHTOM
npy 3aKni4eHnn 1 ucnonHernn CTopoHamn 0Bs3aTensCTa no [Joroopy, OCYLECTBNAETCS C LieNbio MCMONHeHNs TpeboBaHWi 3akoHoaaTenscTea PO, okasaHus Yenyr, ocyLiecTBnermns
pacyeToB, MHOpPMMPOBaHUS 06 Ycnyrax, BKMKOYAs O HANM4MM 3aAO0MKEHHOCTW, PACCMOTPEHMS MPETEH3NI 3a YCAYrA WU B WHbIX LiENsX, HepaspblBHO CBA3AHHBIX C MCTIONHEHWEM
[oroBopa. C mMomeHTa 3akmioyeHus [loroBopa W A0 NpeKpaLleHust UCTONHEHUS N0 Hemy o6si3aTenbcTe CTOpoHaMM, B TOM YKCNE WUCMOMHeHWst TpeboBaHuin 3akoHogaTenscTea PO,
OnepaTop CBsi3v BrpaBe OCYLLECTBNATb cOOp, cUCTEMATA3ALMIO, HAaKOMMeHue, yTouHeHue (0BHOBNEHMe, M3MEHEHWE), U3BMeYeHre, UCMONb3oBaHWe, Nepefady (pacnpocTpaHeHue,
npeAocTaBnexme, AOCTyn), BokMpoBaHne, XpaHenne, obesnnumeaxne, yaaneHue, YyHUYTOXEeHe NepcoHanbHbIX AaHHBIX C W/vunn 6e3 Ucnonb30BaHNa CBOMX MPOrPaMMHO-annapaTHbIX
CPeAcTB.

7.7 Niobble ysegomnenus Onepatopom cBsian AGOHEHTa, eCiv MHOe HE MPeyCMOTPEHO HacTosimM OnucaHnem Ycnyru, 3akasom HanpasnsioTcst AGOHEHTY NOCPELCTBOM 3NEKTPOHHOI
noyThl MO agpecy, ykazaHHomy B [loroope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M UMM NyTEM pa3MelLeHUsl yBeOOMMEHU Ha COOTBETCTBYIOLMX cailTax OnepaTopa CBs3u.
TNiobele yBepomnenns AboHeHTom OnepaTtopa CBA3W, €CMIM UHOE He MpeaycMOTPeHO HacToAwmM Onucannem Yenyri, 3aka3om, BKMoYas yBe[oOMIeHns 06 0T3biBe NpeAoCTaBneHHoro
ABoHeHTOM cornacust Ha 00paboTky CBOWX MEepCcoHamnbHbIX [aHHbIX B Cry4asX, AOMycKaeMbiX AEMCTBYOLMM 3aKOHOAATeNnbCTBOM P®, OCYLLECTBAAITCA MyTeM COCTaBneHus
NUCbMEHHOTO 3asiBNEeHNsl, 0hopmnsieMoro B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIMM OnepaTopom CBsi3n.

7.8. CTOPOHbI MPU3HAKOT PaBHYIO OPUAUYECKYD CUNy COBCTBEHHOPYYHOI NOANMCH, (haKCUMUIBHOMO BOCTPOM3BEAEHUS NoanmcK, nubo NMtoboro aHanora cOBCTBEHHOPYYHOM NOANMCH
OnepaTopa €BSi3)t, BOCMIPOW3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHWUYECKOrO MI MHOTO KOMMPOBaHMS Ha [loroBope, a Takke Ha WHbIX AOKYMEHTaX, CBA3aHHbIX C ero UCMOMHEHWEM,
3aKMIOYEHVEM UNK NPekPaLLEHNeM.

7.9. Ecnin ABoHeHT umeeT nepes OnepaTopom CBsi3W 3afl0fKeHHOCTb no onnate Ycnyr cesisu no [loroBopy w/ivnmu gan OnepaTopy CBS3u COOTBETCTBYHOLLEE YKa3aHWE (MpW yCrioBum
coobleHnst AGOHEHTOM HoMepa [loroBopa M COOTBETCTBYtOLEro 3akasa MnW WHOW WHGOpMaLKM, MO3BONSIHOLLEN JOCTOBEPHO YCTaHOBUTb NUMYHOCTL ABOHEHTa, B TOM uucre —
naposibHOro CroBa, B cryyae npeAocTasneHns OnepaTopom CBS3u Takoir BO3MOXHOCTM ABGoHeHTY. OnepaTop CBA3N MMEeT NpaBo OTKIOHWTL COOTBETCTBYIOWMIA 3anpoc ABOHEHTa B
crnyyae coobLUeHNs HenomHOM UK HETOHO MHopmaLwn), To OnepaTop CBS3M BripaBe HaNPaBUTb NOCTYNalLLMe AeHEXHbIE cpeacTa oT ABoHeHTa no [lorosopy, MHbIM [loroBopam,
3aKmioyeHHbIM ¢ OnepaTopom CBsiaW, Uiv OTAeMbHbIM 3akasaM nnaTtexu Ha apyroit Jiuuesoit cueT ABOHeHTa, B TOM Yucre Ans noralleHnsi 06pa3oBaBLUEcs paHee 3af0MMKEHHOCTY
ABoHeHTa. Mpu 3ToM Ha JluueBoit cyeT ABOHEHTa, N0 KOTOPOMY NMPOM3BOAMICS NNaTEX, 3a4UCTISIETCS CyMMa 3a BbIYETOM AEHEXHON CyMMbI, HAaNpaBneHHOM Ha apyroit Jiuueson cyet
AboHeHTa. O nponsseaeHHbIX HanpaBneHUsx AeHexHbIX cpeacTs Onepatop cBA3n 0bs3aH yBesoMUT ABOHEHTa nyTem TenedoHHOro COOBLYEHNS Ha KOHTAKTHbIA TenedoH Unn UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

7.10. OnepaTtop CBA3M He HECET OTBETCTBEHHOCTU nepes AGOHEHTOM 3a yBbITKM, NOHECEHHBIE ABOHEHTOM He No BuHe OrnepaTopa CBsi3u B pe3ynbTaTe UCMoNb3oBaHus ABOHEHTOM Tex
UM MHbIX pecypcos B CeTw, a Takke 3a NOCNELCTBUS UCNONb3oBaHUs AGOHEHTOM NtobbIX BULOB MHAOPMALWM 1 YCIyr, NONyYeHHbIX AGOHEHTOM Mpy NONb30BaHUK Ycnyramm cBsiau (npu
YCTaHOBMEHUM CoeanHeHwit). OnepaTop CBA3N He NMPEfOCTABNAET HUKAKMX rapaHTuil MMBO PeKOMEHAALMI 1 He HeceT Kakoi-nbo OTBETCTBEHHOCTW 3a MOCMEACTBUS MCMONb30BaHMS
ABoHeHTOM MiobbIX BUAOB MH(OPMALIN W YCTYT, MOMYYEHHbIX C MOMOLLbBI0 YCnyru.

7.11. Tlpn HEMCMONMHEHUN UNK HeHafnexalleM ucnonHeHun OnepaTopom CBsian 06si3aTenbCTB NO OkasaHuio Yenyr AGOHEHT o obpalleHus B cyd npeabsienset Onepatopy CBs3u
MUCbMEHHYI0 MPETEH3No C MpunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoBXOAMMBIX AN PacCMOTPEHWs MPeTeHaun Mo CyLecTBy AOKyMEHTOB. [peTeH3nn ABOHeHTa
NPeAbABNAITCS U PaCCMaTPMBAOTCS B NOPSAAKE W B CPOKM, NPeAyCMOTPEHHbIE e/ CTBYIOLLIM 3akoHOAAaTeNLCTBOM Poccuiickoi ®eaepavim.

7.12. Bce cnopbl CTOpoH no [loroBopy 1 B CBSA3N C HUM, MO KOTOPbIM CTOPOHbLI HE MOTYT MPWiATM K 060AHOMY COrMacuio, NepeaaloTcs Ha paspeLueHne Cyaa no MecTy HaxoXaeHs
thunmana Onepatopa cBs3u.

8. AHTVKOPPY LI OHH bIE TP E/S 0 B A H /A5
8. 1. KoHTpareHT 06s13yeTcst cOBnoaaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENLCTBO, BKIHOYAs, HO HE OFPaHUYMBASICh:

(a) PepepanbHbif 3akoH Ne 273-03 ot 25 gekabps 2008 r. «O NpoTMBOLECTBIM KOPPYMLIMNY,

(b) PepepanbHbiit 3akoH Ne 115-03 ot 7 aerycta 2001 r. «O npoTMBOAEACTBUM Neranusauui (OTMbIBaHMIO) [IOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U (PUHAHCUPOBaHWIO
TEppopU3Man

) 3aKOHO[ATeNbCTBO WHbIX TOCYAAPCTB MO MPOTMBOAENCTBUIO KOPPYMUWM W NPOTWUBOLEACTBMIO neranuaauvi (OTMbIBAHWIO) [OXOAOB, MOMyYEHHbIX NPECTYMHbIM NyTeMm
(«AHTUKOPPYMLMOHHOE 3aKOHOAATENLCTBO).

8.2. Mpu ucnonHeHuu ceonx obs3atenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nnua, paboTHUKM WM NOCPEHUKN He COBEpLUAIOT Kakux-nnbo AencTBuiA (0TKa3bIBaKOTCS
ot 6e3feiicTBMSA), KOTOPbIE MPOTUBOPEYAT TPeBOBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM YWCMe, BO3LEPXKUBAIOTCS OT MPAMOTO UMM KOCBEHHOTO, NMYHO MNK Yepes
TPeTLUX MWL, NPeanoxXeHns, obeLyanus, faum, BbIMOraTenbCcTea, Npockbbl, Cornacus NonyynTb WU MONyYeHus B3SITOK B NioBoit hopme (B TOM ymucne, B hopMe JEHEXHBIX CPEACTB, MHbIX
LIeHHOCTeM, MMYLLIECTBA, MMYLLEECTBEHHbIX MPaB WK UHOI MaTepranbHOM M/unn HemaTtepuanbHON BbIrofbl) B NOMb3Y UMK OT KakWUX-NBO MWL, ANS OKa3aH!s BAMSHWS HA UX [EACTBUS Uk
PELLEHIS C LieMbIo NoMy4eHNs Niobbix HenpaBoMepHbIX MPEVMYLLIECTB NN C MHOI HENPaBOMEPHON LiEMbIHo.

8.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHUE KaKkUX-NMGO AEACTBUIA, KOTOPLIE MOTYT NPUBECTU K HAPYLLEHUO AHTUKOPPYMLMOHHOTO 3aKOHOAATENLCTBA MMK CTaTh NPUYMHOI
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

8.4. MNpu BbISBNEHMM KOHTpareHToM cryyaeB HapylueHus nonoxeHui n.n.1,2.biwe KoHTpareHToM, ero adunupoBaHHbIMM MuLamm1, paboTHUKaMK Uk nocpepHukamu, KoHTpareHT
00s3yeTcs B nUCbMeHHOI thopme yBeAoMUTb 06 3Tux HapyLieHnsx AO «OP-Tenekom XonguHr» B TeueHe 14 [Heit ¢ MOMeHTa (PaKTYeCKOro HapyLLEeHWS.

8.5. Tarke B cnyyae Bo3HUKHOBEHUS Y AO «3P-TenekoM XonauHr» pa3yMHO 060CHOBAHHBIX MOJO3PEHMIA, YTO NPOU3OLLNO UM MOXET MPOM3ONTU HapyLUEHWE KakUX-NIMOO MONOXEHMIA
n.n.1,2.8bilwe KoHTpareHToM, ero acdmnupoBarHbIMu nuLiami, paboTHukamy unm nocpeaHukamn AO «OP-Ternekom XonauHr» BripaBe HanpaBuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NPeAoCTaBNTb KOMMEHTapUN 1 MHEHOPMALMIO (HOKYMEHTbI), OnpoBepratoLLe Ui NoATeepxaaoLye (akT HapyLieHns B TedeHne 14 AHeit C MOMeHTa BO3HWUKHOBEHNS NoAobHOro pofa
MoAO03PEHNIA, @ Takke PacToprHyTb HACTOALLMA AOrOBOP.

TEXHWYECKIE XAPAKTEPUCTKU'Y CITY TV s
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TexHuyeckvie NokasaTeny KayecTsa Npy OkasaHUW YCIyr CBsi3W MO nepefiaye AaHHbIX Ans Uenelt nepefadu ronocoBoi MHgopMaLmm:

Ne HaumeHoBaHue 3HayveHue

1 3anepxka Npy yCTaHOBNEHUN COEINHEHNS < 3cek

2 BpemeHHbIX 3aAepXki Npy nepeadn nakeTos MHopMaLmmn <100 mc

3 KoacpchuimeHT noTepu naketos MHopMaLmmn <1%

4. lMonoca nponyckaHusi NMHUWA CBA3W B CETW Nepeaadn AaHHbIX (CKOpPOCTb Nepefayn aHHbIX) 256 kbut/cek

5 [locToBEPHOCTb Nepeaaym nHhopmaLmmn >99%

6 Mcnonb3yemble aboHeHTCKNE MHTEPEENChI FXS

7 lMpoTokon nepefayn faHHbIX SIPv. 2.
Wcnonb3oBaHne AGOHEHTOM Ycnyr CBSI3W st NOMyYeHUs YCNyr TPETLUX MWL NTEM YCTAHOBIEHWS! COBAMHEHMS C UCTIONb30BaHUEM

8. mogema AboHeHTa no npotokonam V.22, V.32, V.34, V.42, V.90, V.92 He npefocTaBnseTcs
dopmat aBTOMaTYECKOro ONpeaenuTens Homepa (Mpy HanuYMK AaHHoN GyHKLMK Y Monb30BaTeNbCKOro (OKOHEYHOTO)

9. 0bopynoBaHus) Caller-ID (EBpoAOH)

TAPU®bI HA YCNYTU CBA3U «[Oomawnui TenedoH « JOM.RU»
Tapudbl npegocTaBnexus goctyna
Tapudbbl npegocTaBneHus goctyna | Llena

1. YCﬂyI'VI no npepocTaBneHno aoctyna:

1.1. obecneyeHmne TEXHUYECKOIn BOIMOXHOCTY Oka3aHus AGOHEHTY Ycnyr cBsiau; 1.000,00

1.2. obecneyeHre BO3MOXHOCTI NONb3oBaHWst AGOHEHTOM Ycryramu CBsi3u (B TOM YMCTe BblaeneHue oAHoro AGOHEHTCKOrO HoMepa v 1000,00
IP-agpeca).
2. BoipeneHue kaxporo nocnepytouero AGoHeHTckoro Homepa u IP-agpeca(B Tom unucne cozfaHne TeXHUYeckoi BosmoxHocTu | 2 000,00
oka3aHus AGOHeHTY Ycnyr cBsiau u ob6ecneyeHne BO3MOXHOCTU NONb30BaHUsA AGOHEHTOM Ycnyramu cBsasm)
3. BoigeneHne AGOHeHTCKOro Homepa no BbiGopy AGOHeHTa Ha ocHoBaHUM 0TZEmNbHOrO cyeTa
Oneparopa cBsian

MpumeyaHus

1. ABOHEHT CaMOCTOSITENBHO HECET OTBETCTBEHHOCTb 3a COXPaHHOCTb W obecneuyeHne paboTocrocobHocT OBopynoBaHus, B ToM uucrie obecreveHne O6opyaoBaHus

anekTponutatmem 220B.

ABoHeHTCKas nHIMA, copmupoBaHHas OnepaTopoM CBA3W Ans 0DecreyeHnst TEXHUYECKON BO3MOXHOCTW Oka3aHusi ABOHeHTY Ycmyr ¢Bsau (ycrnyry no npeaocTaBneHuio

pocTyna), sensetcs cobeTeeHHoCTbio Onepatopa casisu. [nata 3a BnageHue u nonb3osaHne AGOHEHTOM ABOHEHTCKON IMHWEN BKIOYEHA B aBOHEHTCKYIO MraTy U HauMCrsieTcs

ABOHEHTY [IONOMHUTENBHO 1 B3UMAETCs 10 MOMEHTA NpeKpalleHus aeicTBus [loroBopa, He3aBUCUMO OT pakT4eckoro noTpebrieHust Yenyr casisu.

2. B croumocTb npeocTaBneHns AOCTYNa BKIKOYEHbI BCE HANOMM 1 cOOPbI, WUCMONb3yemoro npu npefocTasneHnn aoctyna k Ceti cBsav ABOHEHTY M Yka3aHHOTO B akTe cAauv-

npUeMKY yCryr no npeaocTaBnexmio 4ocTyna.

3. ObecneyeHne TEXHUYECKON BO3MOXHOCTM Oka3aHWs AGOHEHTYy Ycnyr cBsisu npegycmatpueaeT opMupoBaHue AGOHEHTCKOM NuHWM A0 nepBoro onb30BaTeNbCKoro

(okoHeuHoro) obopyaoBaHus. PopmupoBaHMe ABOHEHTCKO NWHMM Ha y4acTke OT nepBoro [lonb3oBaTenbckoro (OKOHeWHoro) oBopynoBaHWs A0 MOCnedyHLLEero

[Monb3oBaTenbckoro (OkoHewHoro) obopyaoBaHus, Haxoasiuerocs B MomeleHnn AGoHeHTa, onnayusaeTcs A6oHeHTom no Tapudpam Onepatopa cBS3M Ha [lononHUTembHble

yenyru.

4. Bxogsiee B Ycryri no npefocTaBneHnto ocTyna (popmupoBanine AGOHEHTCKON NUHUM OCYLLECTBSIETCS MO HapYXHOM NOBEPXHOCTU CTeHbI OGbEKTa OTKPLITHIM COCOBOM.

®opmnpoaHne ABOHEHTCKON MMHAM WHBIM CMOCOBOM, BKMioYas paboTy C MOABECHBIMK MOTOMKaMM, YCTAHOBKY M. MAMHTYCOB, 3aKpbiTylo MPoknaaky AGOHEHTCKOM NuHMK,

YCTaHOBKY 1 HAaCTPOWKY JONONHNTENbHOTO 060pYA0BaHNA 1 T.4., @ Takke YCnyrv No NpefoCcTaBNeHIIo [OCTYMA C Y4eTOM JOMONHNTENbHbIX TpebosaHuii AGoHeHTa onnaumneaeTcs

Ha OCHOBaHMM 0TAENbHOMO cyeTa Onepatopa cBs3v no Tapudam OnepaTopa CBSA3M Ha AOMOMHUTENbHbIE YCyru. B ykasaHHOM cnyyae nocne nognucaus [oroBopa v 3akasa

ABoHeHT ocTaBnsieT 3asBky no Ten. 720-027. B TeueHne 5 aHelt ¢ MOMEHTa NOCTynneHust 3asiBk K ABOHEHTY HanpaBnsieTcst npescTaBuTens OnepaTopa CBS3u Ans COCTaBMEHNs

cyeTa. B faHHoM cnyyae cpok, npeAycMoTpeHHbiit n.3.1.1. [loroBopa, HaYMHAEeT MCHMCNATLCA C MOMeHTa onnaTbl AGOHEHTOM cyeTa 3a Ycnyru no npeAoCcTaBneHmio [OCTyna.
TapuchHble NnaHbl NONL30BaHWA Yenyramu cBA3v

Onnate noanexat TOMbKO UCXOAALLME TenedoHHbIE COEAVHEHNS 1 COEAVHEHNA MO CeTU nepeaayn AaHHbIX (CeaHChbl CBA3W) (Aanee - CeaHchbl CBA3M) B pamkax AeMCTBYHOLLEro
3aKoHopatensctea Po.

EavHnua TapudmkaLmm Ha ceaHCbl CBSI3M COCTaBMSiET OAHY CekyHay. EavHuua Tapudwukaumm Ha MecTHble TenedoHHble COeAMHEHUs COCTaBnsieT oaHy MuHyTy. Onnata
NPOM3BOANTCSA B 3aBMUCUMOCT OT MPOAOIMKUTENBHOCTY TeNetOHHbIX COENHEHMIA/CEaHCOB CBA3M 1 COOTBETCTBYIOLLErO BUAA TenedOoHHOro CoeanHeHNs/CeaHca CBA3N.
TenedoHHOe coeavHEHe NPOAOIKUTENLHOCTLI0 MEHee 3 CeKYHA He YUMTLIBAITCA B 06beMe OkasaHHbIX YCryr CBA3M.

[Mpn Nonb3oBaHUK Ycnyramu CBSA3M B COOTBETCTBUW C TapuHbIM NNaHOM «Be3nuMUTHBINY M0 MapKeTUHIOBOM akumuu «KomnnekcHoe npeanoxeHue» (danee — Akums), a Take B
COOTBETCTBAM C APYrMM TapucHbIM NNAHOM, €CTIM Takasi BOIMOXHOCTb MPefyCMOTpeHa YCroBusamMi Akuumu, aboHeHTCKast nnaTta yCTaHaBNMBAeTCs C Y4ETOM CKUAKW B pasmepe,
npeaycMOTpeHHOM ycnosuamu Akuun. ABOHeHTCKkas nnata, nnata 3a BrnageHue W nonb3osaHne ObopyaosaHuem (B cryyae, ecnin OBopyaoBaHne nepefaHo BO BRadeHue
nonb3osaHne ABOHeHTa) cnnckisaeTcs ¢ NiuueBoro cyeta AGOHeHTa aBTOMaT4eckV B NOMHOM 06beme He No3Hee 1-0ro YMCna Mecsla, CrieayoLero 3a MecsLem nomns308aHNs
Yenyroit cesisu. B cryyae otcytcTBMS Ha 21-08 YMCno MecsiLa, Credytollero 3a MecsileM Nonb3oBaHus YCryron cesin, Ha Jiuuesom cyete ABOHEHTa [JEHEXHbIX CPEACTB B
pasmepe aboHeHTckoil nnatbl No TapucHOMy nnaHy «be3numuTHbIfy (MHOMY TapudHOMY nnaHy, ecriu Takasi BO3MOXHOCTb MPedycMoTpeHa ycroBusiMu AkuwM), nnathl 3a
BnageHue u nonb3osaHve O6opyposaHnem (B cryyae, ecnu OBopynoBaHue nepefaHo BO BriafeHue M nomnb3oBaHve AGOHEHTa) 3a MPeALecTBYIOWMA U TeKyWniA MecsL
nonb3osaHus Ycnyroi cesan OnepaTop CBA3W UMeEET NpaBO NMPMOCTAHOBUTL OKadaHWe YCMyr CBA3W B YaCTM BO3MOXHOCTW OCYLIECTBREHNS ABOHEHTOM MCXOASLLUMX MECTHbIX
TeneoHHbIX COBAMHEHMIA, WCXOLALMX COEAMHEHUA MO CETU NMepedadu OaHHbIX (CeaHCoB cBsian). AGOHEHTY BblgensieTcs oAuH JIMUEBOM CYET, Ha KOTOPOM OTPaXarTes
noctynnenus cpeacts OnepaTopy cBsisn oT AGoHeHTa 3a BnageHue u nonb3osaHne ObopynosaHueM (B cryyae, ecnu OBopyaoBaHue nepeaaHo BO BnafieHue W Nomnb3oBaHme
AbBoHeHTa), Yenyru cesan «floctyn B WHTepHeT «[om.ruy, Yenyru kabenbHoro Tenesuaerus «om.ru», Yenyru cesan «[lomaiHni TenedoH «[Jom.ru» a Takke cnucanme aTux
CPEACTB NPONOpLMOHANbHO pa3Mepy nnathbl 3a YCnyri CBA3M, OkasbiBaeMbix N0 ALK, OT 06LLero pasvepa exemMecsuHol nnatkl 3a YCnyru cBaau, okasbizaemble no Axuuu. Mpu
OTCYTCTBUM [IEHEXHbIX CPELCTB B yKasaHHO Cymme Ha JluueBom cuete aboHeHTa Tpu 1 Bonee mecsues nogpsa, OnepaTop CBsia UMEET NPaBo MPUOCTAHOBUTL NOMb30BaHWE
yCryroii CBA3u B NOnHOM ofbeme.[ins nonyyeHus ycnyr cBsav No nepefade AaHHbIX ANs Leneid nepeaayn ronocoBoit HopMaLmM 1 yCTaHoBNeHUs ABOHEHTOM UCXOASLLEro
COEANHEHNS N0 CeTW Nepefaym AaHHbIX (ceaHc cBsian) ABOHEHT JOMMKeH OCYLLECTBUTL HABOP N0 CreayoLM NpaBunam:

Bua coeamntermns MNocnepoBatenbHOCThL Habopa*

Ha ropoackue HoMepa, He BXOAsiluMe B 30Hy Hymepauuu Pecn TaTtapctaH B | «7», Janee Habop Koga 30HbI Hymepauuu Bbl3biBaeMoro aboHeHTa, Aanee Habop

npegenax Poccun abOoHEeHTCKOro HoMepa Bbl3biBaeMoro aboHeHTa

Ha HOMepa OMepaTopOB COTOBOV CBSI3W He BXOAsWMEe B 30HYy Hymepauuu | «7», panee Habop kopa ornepaTtopa COTOBOW CBsiav, Aanee Habop aBoHeHTckoro

Pecnybnuku Tatapcta, B npeaenax Poccuu HOMepa Bbl3bIBaEMOro aboHeHTa

Ha HOMepa OnepaTopoB COTOBOW CBA3W 3a Npedensl Poccun «710», panee Habop koga CTpaHbl Bbi30Ba, Aanee Habop koga onepaTopa COTOBOM
CBsA3K, Aanee Habop aboHeHTCKOro HoMepa Bbl3bIBAEMOTr0 aboHEHTa

Ha ropofckvie HoMepa onepaTopoB CBA3V 3a Npeaenamu Poccim «710», panee Habop koga CTpaHbl Bbi30Ba, Aanee Habop kopa 30HbI HymepaLum
Bbl3blBaEMOro aboHeHTa, fanee Habop abOHEHTCKOro HoMepa Bbl3biBaEMOr0 aboHeHTa

* Habop ABoHeHTOM «7» 1 «710» sBnseTcA noaTBepXAeHUeM Bbibopa ABOHEHTOM 3akasbiBaeMOW MM YCMyri CBS3W MO nepefadve faHHbIX Ans Lenei nepefayn ronocosoit
MHEhopMaLm 1 Bo3HUKHOBEHUS y OnepaTopa cBs3i 0653aHHOCTY NPeaoCTaBNTb AaHHYH0 YCNyry CBS3u.
[ins_nonyyeHus ycnyr BHYTPU3OHOBOW, MEXIYrOPOAHON M MEXOYHAPOAHOW TenedOHHON CBS3M M YCTAaHOBMEHUS) AGOHEHTOM COOTBETCTBYHLLEA yCryr TenedOoHHON CBA3M




ABOHEHT [OMKEH OCYLLECTBUTL HAGOP MO CeyHOLLM MpaBuriam:

Bua coeamnHeHmns MocnepoBatenbHOCTL Habopa*

Ha ropoAckve HOMepa, He BXOAsLMEe B 30Hy Hymepauun r. HYenHbl, pecn | «8», ganee Habop Koga 30HbI Hymepauuu Bbl3biBaeMoro aboHeHTa, Aanee Habop

TatapcraH B npegenax Poccum abOHEHTCKOro HoMepa Bbl3biBaeMoro aboHeHTa

Ha HoMepa onepaTopoB COTOBOI CBA3N B NpefAenax Poccun «8», panee Habop koja onepaTopa COTOBOA CBA3W, Aanee Habop aboHEHTCKOro
HOMepa BbI3blBaeMOro aboHeHTa

Ha HOMepa onepaTopoB COTOBOM CBA3N 3a Npedens! Poccun «810», panee Habop koga CTpaHbl BbI30Ba, Aanee Habop koga onepaTopa COTOBOM
CcBsi3W, flanee Habop abOHEHTCKOrO HoMepa Bbl3biBaEMOr0 aboHEHTa

Ha ropofckvie HoMepa onepaTopoB CBA3M 3a Npeaenamu Poccim «810», panee Habop koga CTpaHbl Bbi30Ba, Aanee Habop kopa 30HbI HymepaLum
Bbl3blBaeMoro aboHeHTa, fanee Habop abOHEHTCKOro HoMepa Bbl3biBaEMOro aboHeHTa

* Habop ABoHeHTOM «8» 1 «810» siBNsieTCcs NoaTBEPXKAEHUEM BbiGopa AGOHEHTOM 3aKa3blBaeMol UM YCNyru BHYTPU3OHOBOM, MEXIYrOPOAHON U MEXAYHApPOAHON TenedioHHON
CBSA3M W BO3HWKHOBEHWS Y Onepatopa cBA3v 06513aHHOCTM NPeAOCTaBMTL AOCTYN K JaHHLIM YCIyram CBA3W (Mpu ycnosim, YTo ABOHEHT npu noanucaxum [orosopa niunn 3akasa
BbIpasun cornacvie Ha JOCTYN K JaHHbIM yCryram), ECI MHOE He npedycMoTpeHo [loroopom u/unu Hactosmm Onucarnem.

1. «Be3anuMuUTHbINY: aboHeHTCkas nnata — 440,00 py6./mec.

ABoHeHTCKas nnata 3a MecTHble TenedoHHble coeanHeHns BHe CeTy caa3n OnepaTopa CBs3u Ha ropoackue TenedoHHble HoMepa
1. (BKNIOYAET HeOTpaHWYeHHbII 06beM MeCTHbIX TenedoHHbIX coeanHeHnd BHe Cetn cBsisn Onepatopa CBS3M Ha rOpOfcCKue 190,00 py6./mec.
TenedoHHble Homepa).

ABOHeHTCKas nnata 3a MecTHble TenedoHHbIe COeAMHEHNS Ha ropoackvie TenedoHHble Homepa BHyTpu CeTn cesan OnepaTopa
2. CBSI3W (BKIMIOYAET HEOrPaHNYEHHBIN 06BEM MECTHBIX TeNedOHHbIX CoeauHeHMIt BHyTpu CeTu cBsisn Onepatopa CBA3M Ha FOPOACKUE 10,00 py6./mec.
TenedoHHble HoMepa).

3 MnaTa 3a BpeMeHHOe BrafieHe 1 Nofb30BaHe ABOHEHTCKON IMHUEN. 240,00 py6./mec.
Onnata ceaHcoB CBA3N ocyLLecTBnsAeTCs no Tapudam OnepaTtopa CBA3N Ha COeAMHEHMS MO CETW Nepeaayn AaHHbIX (CeaHcbl CBA3m).*
4.
2. «[oBpeMeHHbIN»: aboHeHTCckas nnata — 240,00 py6./mec.
1 lnaTa 3a BpemMeHHOe BrageHue v nonb3oBaHue ABOHEHTCKON IMHUEN . 240,00 py6./mec.
Onnata MecTHbIX TenedOHHbIX COEMHEHNIT Ha FOPOACKVE TenedoHHbIE HoMepa Npou3BoauTCs No Tapudam OnepaTopa CBA3M Ha MECTHbIE TenethoHHbIE COeANHEHNS.
2.
Onnata ceaHcoB CBsA3y ocyLUecTBnsieTcs no Tapudam Onepatopa CBA3M Ha COEAMHEHMS MO CETU Nepeaayn fAaHHbIX (CeaHChl CBS3M)*.
3.
Buabl MecTHbIX TenedoOHHbIX COEANHEHNH Llena
BbI30B SKCTPEHHBIX ONepaTUBHbIX CIyX6 1 MuHyTa 0,00 py6.
MeCTHble TenedoHHble COeaMHEHNs Ha rTOpoAckue TenedoHHbIe HoMepa 1 MuHyTa 0,20 pyb.

* AboHeHTckas nuHus, ObopyaoBaHue HaxoasTcs B cobetBeHHOCcTM OnepaTtopa CBS3M W NepefalTcs BO BNafieHWe U nonb3oaHe ABOHEHTa ¢ MOMEHTA MpefoCTaBneHus
ABoHeHTy focTyna K Ycrmyram CBSiau M MOAMMCaHWS COOTBETCTBYIOLLETO aKkTa CAA4v-MpUemKu ycryr Mo npefocTaBneHuio foctyna k Yenyram csssu. [nata 3a Bnapexve u
nonb3oBaHne AboHeHToM ABoHeHTCkon Nunneit, ObopyaoBaHeM B3vMaeTCs 40 MOMEHTa NpekpalleHus feiicTens [JoroBopa u okasaHus OnepaTopoM CBS3v COOTBETCTBYHOLLMX
YCRyr CBSI3M, HE3aBUCUMO OT (hakTUdeckoro noTpebneHus Yenyr cesisu. B criyyae npekpalleHus aeicteus [loroBopa M okasanusi OnepaTopoM CBS3U COOTBETCTBYHOLUMX YCIyr
cBs3n OnepaTop cBSi31 BrpaBe AeMOHTMPOBaTb AGOHEHTCKYH NMHMK0 C OTHECEHMEM BCex 3aTpat Ha ABoHeHTa.

Buabl coeanHeHnii No ceTv nepeaaym faHHbIX (CEaHCOB CBA3M) Liewa (py6./muH.) B Bee AHu Heneny

KPYrnocyTo4YHO
1. CoeauHeHUs no ceTi nepeaayn JaHHbIX (ceaHchl cBsidu) BHe Cet OnepaTtopa cBA3u Ha HoMepa B npegenax Poccum:
1.1 Ha HoMepa onepaTopoB COTOBOW CBS3M B NpeAenax pecn. TatapcraH 1,53
1.2 Ha ropofckve HOMepa, He BXOAsiLLME B 30HY Hymepaumu r. H.YenHbl, B npegenax pecn. TatapcraH 2,03
1.3 Ha ropofickvie HoMepa, BXOASLUME B 30Hy HymepaLm ropoaos: Mocksa, CaHkT-INeTepbypr 2,03
14 Ha ropofickve HOMepa, 3a WUCKITYEHUEM COEVHEHMIA NO CETU NEPeaaYm AaHHbIX (CeaHCOB CBS3M), YkasaHHbIX B 336
' nn.1213 ’
1.5 Ha Mo6ubHble TenedoHbl no Poccin 3,36
1.6 Ha ropofickvie HoMepa, BXOASLUME B 30Hy HyMepaLim I. HikHekamck 0,50
2. CoepvnHeHNs No CeTH Nepeaaymn AaHHbIX (CeaHchbl CBA3M) NO HanpaBneHUAM 3a npeaenamu Tepputopun Poccuu:
CtpaHbl CHI'
benapycb 2542
AsepbaiigxaH 20,34
ApMeHus 17,29
pyans 15,25
KasaxctaH 9,15
KbiprbiacTaH 14,24
OcTanbHble cTpaHbl CHI 12,20
EBpona u ctpaHbI Mpubantuku
Pecnybnuka Mongosa 2542
AnbaHua 35,59
Crpatbl MpubanTukv 1 EBpona, kpome Pecnybnnku Mongosa n Anbarum 10,17
Crpatbl MpubanTuku 1 EBpona, kpome Pecnybnuku Mongosa u Anbasuu, MoGunbHble 15,25
Adpuka
Amxup, TyHuc 40,68
Adppuka, ocTarnbHble CTpaHbl 40,68
CeBepHas 1 KOxHasi AMepuka
CLUA, Kanapa 15,25
CeBepHas 1 lOxHas AMepyka octanbHble cTpaHbl, kpome Kybbl, CLUA 1 KaHagb 20,34
Kyba 71,19
Asus
Asns 15,25

ABctpanus n OkeaHus




Asctpanus, Hosas 3enaHaus 10,17

Ascrtpanus u OkeaHusi, Apyrue CTpaHbl 30,51

CroumocTtb O6opynoBanus(n. 4.1.2, 4.1.14 Onucanus Ycnyru)

CroumocTb OGopyaoBaHus

(BKﬂl'O‘laﬂ €ro yCTaHOBKY U CronmocTb YCTaHOBKU U

HacTpoiku OGopyaoBaHusA ¢

HavmeHoBaHve HacTPOiiKy) ¢ nepefadeit ero | pepenayeii ero Bo BriageHie
B COGCTBEHHOCTS, PY6. " Nonb30BaHue, py6.
ObopynosaHue becnpoBogHON Nepeaaym JaHHbIX 1400,00 500,00

YcraHoBka 1 HacTpoitka ObopyaoBaHust 6ecnpoBoAHON nepefayyn AaHHbIX

CTONMOCTb EXEMECSHHOI NNaTbl 3a BNaAeHWe U NoNb3oBaHue ak3emnnsipom OBopyaosaHus

6ecnpoBoAHON Nepefayn AaHHbIX ) 20,00
KomnnekT Fopoackon Homep 2000,00 -
YcraHoBka v HacTpoitka KomnnekTa 'opogckoit Homep - 100,00
CToMMOCTb eXeMeCsHHON NnaThl 3a BNafeHue 1 Nonb3oBaHue ak3emnnspom Komnnekta lopoackon Homep | - 20.00
Tapudbi Ha [lononHuTenbHbIe ycnyru
Ne Tapudbl [1] PasoBo
1 V13meHeHue [oroBopa B CBSI3uM C M3MeHeHneM ABOHEHTOM afipeca TernedOHU3MPOBaHHOMO 10.00
) nomeLeHus (npn Hanuumm O6opyaoBaHUs 1 AGOHEHTCKOM NMHUK) ’
2. lMpenoctaenexue aybrvkata JoroBopa u/unum 3akasa Ha Ycnyru cBsian 50,00
3. CmeHa cekpetHoro PIN-kopa 50,00
4 lMpepocTaenexve aeTanu3aLymm cyeTa (AONONHUTENBHOW MHGOpMaLK 06 okasaHHbIX Ycnyrax cBsan) 10% oT aboHeHTCKOM NnaThbl No BbiOpaHHOMy ABoHeHTOM TapudHoMy
) Ha DymaxHOM HocuTene, 33 0AMH KaneHaapHbIn MecsL nnay
5. [MprocTaHoBNeHMe okasaHus YCryr CBA3N Ha OCHOBaHWW 3asBreHns AGoHeHTa 40,00*
6. Pabota no moHTaxy kabenst UTP 5e oTkpbITbIM criocobom, 3a 1 meTp [2] 20,00
7 Pabota no moHTaxy kabenst UTP 5e 3akpbiTbiM criocobom (paboTa ¢ NoaBeCHsIMY NOTONKaMM, 40.00
) yknagka B kabenb-kaHan, nog nNAvHTYC U T.1.), 33 1 MeTp [2] ’
8. Pabota no moHTaxy kabenb-kaHana (an. nuHTyca), 3a 1 meTp [2] 30,00
9. YcraHoBka koHHekTopa RJ 11, 3a 1 wr. [2] 10,00
10. YcTaHoBKa po3eTku opgHonopToBoi RJ 11, 3a 1 wr. [2] 65,00
B COOTBETCTBIM CO CTOMMOCTBI0 MCXOASALLETO TenedoHHOro
1. lMepeagpecauns BXogsLLMX TenedOHHbIX COeaNHEHMI COeVHEHMSI/CoeIMHEHIS MO CETU NepesaUm AaHHbIX (CeaHca CBsiaw) Urn
B COOTBETCTBUM C TAPUEHBIM MIAHOM Ha YCIyrM MECTHOW TenedOoHHON CBSA3MN
12. 3ameHa ABOHEHTCKOro HoMepa Mo 3asiBneHmio ABOHeHTa 750,00
13 lMepeocopmneHue 1oroBopa B CBsi3n ¢ 3aMeHolt AGOHeHTa B TenedoH3MPOBaHHOM MOMELLEHNM 10.00
) (npn Hannumn O6opyaoBaHNs M AGOHEHTCKON NMHUK) '
MpuocTaHoBneHue no 3aseneHnio AGoHeHTa NpeAoCTaBNEHNS BOBMOXHOCTM AOCTYNa K yCryram
14 BHYTPU30OHOBO, MEXYropOAHOMN, MEXAYHAPOAHON TeNnethoHHON CBSA3M, K yCryraMm CBS3u No 50.00%*
) nepegade AaHHbIX ANs Lieneii nepegayy ronocoBoi MHGopMaLMK W (MnK) K NnaTHbIM ycnyram ’
MH(OPMALMOHHO-CMIPaBOYHbIX CIIyX6
15, O6egggqenme BO3MOXHOCTU OKa3aHWUst AGOHEHTY nnaTHbIX CrIpaBOYHbIX YCAYr N0 HOMEPY AocTyna 50 py6.mi.
16. Yenyra «/io6umMblin pervor»[5) 30,00*
17. Yenyra «/iobumas ctpaHa»([6] 50,00*
18. Yenyra «Most Mocksay [7] 25,00
19. CepsucHoe obcnyxmBaHme Monb3oBaTenbCKoro (okoHewHoro) 0bopyaosaHms [4] 700 py6.
20. Yenyra «60 muHyT no Poccumy» [8] 100 py6. **
21. Yenyra «[lomatuHui 6esnumuy [9] 200 py6.**

*EXeMecs4HO, He3aBNCMO OT (DaKTUHECKOrO KONNYeCTBa AHE MPUOCTAHOBNEHNS OKa3aHa YCryr CBA3M.

** ExxemecsiyHo. Ha caitte Onepatopa cBsia MOXET BbiTb NpesycMOTPeH MHOI nopsifok obpatueHns AGOHeHTa O MPUOCTaHOBMEHUM OKa3aHus YCyr CBS3W.

[1] - Tapudb! ykasaHsl ¢ y4eToM Beex Hanoros 1 cbopos (B Tom uucne - HAC 20%) n moryT BbiTb M3mMeHeHbl OnepaTopom cBsian ¢ yBeaomneHemM ABOHeHTa He MeHee, Yem 3a 10
(OecsiTb) oHel Yepes cpeacTBa MaccoBol MHOpMAaLMK U (M) B MecTax paboTsl ¢ aboHeHTaMu, a Takke, No ycMoTpeHuio OnepaTopa cBsiau - Yepes caiiT OnepaTopa cBsiau.

[2] AlononHuTenbHbIe ycnyrin 0kasbiBakTCS TONbKO B MOMEHT NPeA0CTaBneHns AocTyna K Ycnyram CBsau.

[3] CnpaBouHble ycryrv no Homepy Aoctyna 009 npepoctasnsier OO0 «EguHas CnpaBoynas Cnyxban.

[4] [HononHuTenbHas ycnyra BKMKOYAET HACTPOWKY U MOAKMIOYEHME OHOTO 3k3emnnsipa Monb3oBaTenbCkoro (OKOHEUHOro) 0bopyaoBaHus ABOHeHTa Kk ABOHEHTCKOW MMHUM Ha
OCHOBaHWM 3asBneHust ABOHeHTa npu ycnoBuy oTcyTcTaNs y AGOHEeHTa 3afomkeHHoCTH neped OnepaTopoM CBA3M.

[5] ABoHeHTY npeaoCTaBnAloTCA YCNyru CBA3M NO Nepefaye AaHHbIX ANs Lenel nepeaayn ronocoBoit MHGOpMaLMK Ha HOMepa onepaTopoB COTOBOW CBA3M, HE BXOASALLNE B 30HY
HymepaLum bpsHckoi obnacTy, B npeaenax BbibpaHHoro AboHeHToM oaHoro cybbekTta Poccuiickoit Peaepalmu, v Ha ropoAckue HOMEpa, He BXOASLUNE B 30Hy HymepaLim BpsHckoi
obnact, (nanee — Ycnyra «Jliobumblit pervoH»). ABoHeHT onnaunsaeT Yenyry «/liobumblid pervory» B pasmepe 30,00 pyb. B MeCsL, HE3aBUCMMO OT KONMYECTBA AHEN (haKTUYECKOro
nonb3oBanus Ycnyron «JllobuMblit pervoH», a Takke CTOMMOCTb COBAMHEHMIA MO CETW Mepefayn [aHHbIX (CeaHcoB cBsi3v) no Tapucam OnepaTopa CBS3W, NPEAYyCMOTPEHHBIM
Hactosiwmm OnucaHnem Yenyr, B paamepe 70% ot o6Luyeit CTOMMOCTI COeAMHEHMIA MO CeTU Nepefadn AaHHbIX (CeaHCoB CBA3M) 3a Mecsl, okasaHus Ycnyru «/obumbli pervioHy B
HanpaeneHun BbibpaHHoro A6oHeHToM cybbekTa Poccuiickoih PepepaLm.

[6] ABoHeHTy npedoCTaBNSOTCS YCRYrW CBSI3N MO nepefave AaHHbIX ANs Leneit nepesaym ronocosoi MHGopMaLmMn Ha HoMepa OnepaTopoB COTOBOW CBSI3U, He BXOASILLME B 30HY
HymepaLum Poccuiickoit Genepalinm, B npegenax BbiopaHHoro AGOHEHTOM OZJHOrO MHOCTPaHHOO FOCYAApCTBa U Ha FOPOACKUE HOMEpa, He BXOAsiLLME B 30HY HymepaLmu Poccuiickoi
Oepepaunn (ganee — Ycnyra «/liobumas crpaHar). ABoHeHT onnaumsaet Ycmyry «/lobumas crpaHa» B pasmepe 50,00 pyb. B Mecsl, He3aBMCUMO OT KOnM4ecTBa [JHeW
baKT4ecKoro nonb3osaHus Ycnyroi «Jliobumas cTpaHa», a Takke CTOMMOCTb COBAMHEHWIA MO CETU Nepefaun AaHHbIX (CeaHcoB €BA3w) no Tapudiam OnepaTtopa CBSaM,
npeaycMOTpeHHbIM HacToswmM OnucaHvem Yenyr, B paamepe 70% OT obLuei CTOMMOCTM COEAMHEHWI MO CEeTW nepedadn AaHHbIX (CeaHCoB CBS3M) 3a Mecsi, okasaHus Ycnyru
«JTiob1mas cTpaHa» B HanpaereHuM BbiGpaHHOro AGOHEHTOM MHOCTPaHHOTO roCyAapCTBa.

[7] ABOHeHTY NpenocTaBNATCS YCNyrv CBA3M NO nepeaaye AaHHbIX ANA Leneil nepefayu ronocosoit MHAOpMAaLMK Ha rOpoACkVe HoMepa, BXOAsLLME B 30HY HymepaLm r. Mockea
(nanee — Ycnyra «Most Mocksa»). AGoHeHT onnauusaet yenyry «Most Mocksay B pasmepe 25,00 pyb. B MecsiL, He3aBICMO OT KONMYECTBA [HEN haKTYECKOTO NoNb30BaHNs Ycnyron
«Mosi MockBay W coefMHeHWsi MO CETW Nepefayn AaHHbIX (CEaHChl CBS3M) Ha roOpofCcKMe HOMepa, BXoAsilme B 30HY Hymepauwmu r. Mocksa, B pasmepe 2,03 py6. 3a kaxaytw 1
(Mepsyto), 2 (BTopyto), 3 (Tpetbto), 4 (Hetseptyto), 5 (MaAtyio) muHyTy 1 (OgHOrO) CoeamHeHst MO CETW nepedadn OaHHbIX (CeaHca CBA3W) U 3a kaxaylo MuHyTy 1 (OaHoro)
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COEAVHEHMS MO CETU Nepefiaum AaHHbIX (CeaHca CBS3N) NPOAOMKMUTENBHOCTLIO CBbile 20 (OBaauath) MuHyT; B pasmepe 2,03 pyb. cyMMapHO 3a BCE COEAMHEHUE MO CETU Nepesaym
[DaHHbIX (CeaHca cBs3n) NpoJomKuUTeNbHOCTLI0 ¢ 6 (Lectoir) no 20 ([BaALaTyio) MUHYTY COEAMHEHMS, @ TakKe CTOMMOCTb COELMHEHNIA MO CETU Nepefayn AaHHbIX (CEAHCOB CBS3M)
M0 MHLIM HanpaBneHuam no Tapudam OnepaTopa CBs3M, NPeayCMOTPEHHbLIM HacToALLMM Onucannem yenyru.

[8] AGoHeHTY npepoCTaBASOTCS yCyr NO nepefade AaHHbIX ANs Lenei nepeaayuu rorocosoit UHgopmauuv B obbeme 60 MUHYT Ansi COEAMHEHUS MO CETW Mepeaaym AaHHbIX
(ceaHcbl cBaan) BHe CeTn OnepaTopa CBsi3N Ha HOMepa B npeaenax Poccun B TeueHUN kanergapHoro Mecsua, ¢ 61 MUHYTHI Tapudukaums NpoU3BOAMTCA COTNMAacHO CTOMMOCTM
COEAMHEHMIA N0 CeTV Nepefaym AaHHbIX (CeaHckl cBsav) BHe CeTn Onepatopa cBs3n Ha Homepa B Npeaenax Poccim
[9] AGoHeHTy TapudHOro nnaHa «[MoBPEeMEHHBbI» NPEeJOCTaBNSIOTC YCMyrd MECTHOM TenedioHHOW CBSI3W, BKIKOYAIOLME, HEOrpPaHUYEHHbI O6bEM MECTHbIX TenegOHHbIX
coeauHermit BHe CeTu casisu OnepaTopa CBs3u Ha ropofickue TenedoHHbIE HOMEPa U HEOTPaHUYEHHbI 0BBEM MECTHbIX TENEdOHHbIX CoevHeHui BHYTpK CeTu cBsisn Onepatopa
CBSI3M Ha ropoAckve TenedoHHbIe HoMepa.
B cnyyae ecnm cpok aeicTans [lorosopa, mbo 0aHOMo 13 3akmioyeHHbIx ¢ OnepaTtopom cBsan [JoroBopos, coctasnseT Bonee 6 (LLecti) mecsLes co AHs ero noanucaHns obenmmn
CropoHamu, pa3mep exeMecsyHoN nnaTbl 3a MpefLwecTBylolme nocnegosartensHo 6 (LLectb) MecsueB nomnb3oBaHus Ycnyramu cBs3W B pamkax [oroBopa, WHbIX [1oroBopos,
3akmniodeHHbIx ¢ Onepatopom cBsian, GyaeT B cpenHeM He meHee 440 py6./Mec., To AGOHEHTY Npu NoMb3oBaHWM Ycnyramu cBsiav «[omallHuii TenecoH «Jom.ru» B MecsiLe,
CneytoliemM no McTeyeHne ykasaHHbix 6 (Lect) mecsuem nomnb3oBaHMs ycnyramu CBS3W, NPeAoCTaBNSETC BO3MOXHOCTb BOCMOML30BATLCA AOMOMHUTENBHBIMI YCyrammu
«JToBuMBIN pernon» u «Jllobrumas cTpaHa» nyTem akTMBaLWKM AONONHUTENbHbIX YCRyr B pasaene «JnyHbIi kabuHeT» Ha caiite OnepaTopa CBSi3 B pamKkax CTOMMOCTW YCnyr CBA3m
«[omalunuit TenedoH «[om.ru» no paHee BbibpaHHOMy ABOHEHTOM TapucbHOMY nnaHy.
Anpeca mecT paboTbl ¢ aboHeHTamu: CapmaHoBckui TpakT, 18/ 38A, np-T Awbnek, 14, np-1 Mycbi [xanuns, 58, np-1 Crotombuke, 58, np-T Mupa, 73/ 21 (18/15)
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