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OOroBOP HA NPEOOCTABIIEHUE YCITYT CBA3U Ne

r. MarnuToropck

AkumoHepHoe obLecTBo «3OP-Tenmekom XomauHr», UMeHyemoe B AanbHeiwem «Onepatop

cBA3n», B nvue [upektopa cunuana Arynosa VeaHa Bnapumupouya, AeicTBYHOLLETO Ha

ocHoBaHuu  foeepeHHocT Ne 60 ot 19.06.2020 roga, C OQZHOW  CTOPOHBI,

7

VMEHYeMbIii B [anbHedlemM «ABOHEHT», 3aKMiouMnM HacTosiumii [loroBop, WUMEHyeMblii B

[nanbHeilem «[1oroBop», 0 HKecneayloLem:

1. MpeameT gorosopa.

1.1. Mo Hactoswemy [loroBopy OnepaTop cBsian 06si3yeTcs Ha OCHOBaHMK 3akasa OkasblBaTb

AboHeHTy Ycnyrn, a AGoHeHT ofsiayeTcss 9T Yenyru onnaumBath.  ABOHEHT 06si3yetcs

1Cronb3oBaTh YCIyru UCKIOYUTENBHO ANS MAYHBIX, CEMEMHBIX, JOMALUHAX W WHbIX HYXO, HE

CBS3aHHbIX C OCYLLECTBIIEHMEM NPEeANPUHAMATENBCKON AEATENBHOCTY.

1.2. MepeyeHb okasbiBaeMbix No [loroBopy Ycnyr, cpok obecneyeHns focTyna K ceTit CBsiaw, NopsSAoK

1 dopMa pac4eToB 3a YCnyr, CPOKA W MOPSAOK YCTPAHEHWs HEUCTIPABHOCTEN WX TEXHUYECKMe

0COGEHHOCTY W NMpaBuia NPeJOCTaBNEHUs U NOMb30BaHMS, NpaBa, 00s1I3aHHOCTY U OTBETCTBEHHOCTb

CropoH ykasbiBatotcs B 3akase, Onmcanum Ycnyr. Onucadwe Ycmyr pasmelyaeTcsl Ha caiTe

Oneparopa cBs3n. OTaenbHble nonoxeHus Onucanus Yemyr MoryT ObiTb AONOMHEHBI, U3MEHEHbI B

3akase. Mog [dorosopom noHumaetcst [dorosop ¢ OnucaHuem Ycnyr u 3aka3om, a Takke Bce

[ZOMONHEHMS! M U3MEHEHUS, KOTOpblE SIBMSIOTCS Er0 HEOTHLEMIEMOI YaCThHO.

2. Onnara ycnyr

ABoHeHT npon3soauT onnaty Ycnyr Onepatopa cBsi3v B Nopsiake BHECEHWs aBaHca no Tapudam

OnepaTtopa CBsi3W Ha KOHKPETHBIN BUL YCNYr, ECIN UHOE HE YCTAHOBMEHO ANst KOHKPETHOTO B1AA

Yenyr. [leHexHble CpeACcTBa BHOCATCS B HanM4HoOI nnu GesHannyHoit dopme Ha Jluuesoit cuet

ABoHeHTa, BbiieneHHbIi B 3akase.

3. Cpok genicTBUSA, NOPAAOK NpeKpaLieHns oroBopa

[loroBop BCTyNaeT B CUIy CO JHS €70 NOANMCAHUS U AENCTBYET HEONPEENEHHbIA CPOK U MOXET

ObITb PacTOPrHyT B NOPSiZKE, NPeLycMOTpeHHOM OnucaHuem Ycnyr.

4. Npouue ycnosus

4.1. Tlognucatmem [oroBopa AGOHEHT MOLTBEPKAAET CBOe COfMace Ha  pasMelleHre

O6opynosaHus OnepaTopa CBsi3u B MeCTax 0BLLEr0 Nonb30BaHus B 3haHWM, CTPOEHUM, COOPYXEHIM,

B KOTOpOM pacriorioxeHo [lomelleHue; Ha ucnonb3oaHWe ceefieHut o6 ABOHeHTe npu

MH(OPMaLMOHHO-CTIPaBOYHOM  OBCITY)XMBaHWM; Ha YCTYMKy npaBa TpeOOBaHWS HEWCTONHEHHbIX

ABOHEHTOM [ieHeXHbIX 00s3aTenbCTB Meper OnepaTopoM CBS3W; Ha yd4acTe BO  BCeX

CTUMYTIMPYIOLLMX MEPOMPUSTUSIX, PO3bIPbILAX M MHBIX aHanorM4HbIX MEPONpUSITUSIX, KOTOpble

nposogut Onepatop CBA3u;

4.2. NMopnucarmnem [loroopa ABOHEHT NOATBEPKAAET CBOE COrMacue C Npasinamm Nomb3oBaHUs
3aka3 Ha npegocTaBneHne YCnyr CBA3M

(]

« » r.

Ycnyroit, npegycmoTpeHHbiMu B [loroope, OnucaHun Ycnyr u 3akase, MHbIX [OKYMEHTaXx,
SBNSIOLMMMCS HEOTBEMIEMON YaCTbH0 [loroBopa, a Takke B COOTBETCTBIM C [loroBopom:

4.2.1. Ha npepocTaBneHne CBeAeHW O HeM (NMePCOHanbHbIX AaHHBIX) APYrMM TPETbUM NnuLam B
Liensix IHhOPMUPOBAHKS O HaNW4IMK 3a[0MKEHHOCTY 3a YCIYr W ee onnate O He CornaceH;

4.22. Ha mony4YeHue pekramHbIX MaTepuanoB, PacrpoCTPaHseMbIX MobbIM crnocobom o He
COrmnaceH;

4.2.3. Ha nepepadyy W nopydyeHne 06paboTKM MEpPCOHambHbIX AAHHBIX TPETbUMW NULAMA O He
COrmnaceH,

4.2.4. Ha npedocTaBreHne C4eTa Ha afpec ANEeKTPOHHOM MOYThI, ykasaHHbI B [loroBope, w/iunu Ha
caitte Onepatopa cBsiav B pasaerne «JIuHbIit kabuHeT»,

ecrn ABOHEHT He BbIpa3nn NPAMOro OTkasa MyTeM NPOCTaBEHUS OTMETKW B CrieLanbHoN rpade
«He COrnaceH» HacTOSLLEro NyHKTa O He CormaceH
5. TexHu4eckue xapakrepucTuku yenyru «loctyn B MHTEpHET «[lom.ru»

Oprahusauns  goctyna K Ycnyram CBau  ocyliecTBnseTcs no TexHonorum Ethernet ¢
ucnons3oBaHnem npotokona PPPoE nunbo 6e3 Hero. Momoca mpomyckaHnst aboHEHTCKOM MuHAM
3aBUCHT OT BbIBpaHHOTO Tapuda u cTaHgapTa nogkntodenmns. Ans Gigabit Ethenet coctaenseT He
Gonee 1 lbut/c, ans Fast Ethemet - He Gonee 100 M6wut/c. BpemeHHble 3amepxku npu
npoxoxpeHuu (tyga u obpatHo) PING-naketa mexay [lonb3oBaTensckuM — (OKOHYEHHbIM)
obopynosaHrem ABoHeHTa 1 CeTblo OnepaTopa CBS3M B CPEAHEM 33 MECAL, He AOMKHA NPeBbILLaTh
80 mc. [locToBepHOCTb Nepefaun MHopMaLMn — LonyckaioTcs uckaxeHus He Bornee 0,1% ot
obbema nepefaHHol MHopMaLmMK B TeyeHue PacueTHoro nepuoga. BoavoxHasi notepst nakeToB
Mexay maructpanbHbiMi yanami CeTu OnepaTopa cBsi3i He JOMKHa npeBbilath 1% 3a PacyeTHbIi
nepuoa.

TNnuensnn Onepatopa cBA3M BbidaHbl PefepanbHoit cryx6boli Mo Haasopy B cdepe CBsay,
MHEOPMALIMOHHBIX TEXHONOMMIA 1 MacCoBbIX KOMMYHUKaLWIA: miueH3uns Ne 180499 ot 19.04.2020r. Ha
Tenematudyeckue yCnyru CBsiau, BbifaHa Ha cpok o 19.04.2025r.; nuuensns Ne 180483 ot
19.04.2020r. Ha ycnyri cBsia No Mepefaye AaHHbIX, 3a WCKMIOYEHNEM YCIyr CBS3W Mo nepefaye
[JaHHbIX ANs Leneil nepeaayy ronocosoil MHopmaLu, BblgaHa Ha cpok Ao 19.04.2025r.; nuueHans
Ne 180491 ot 19.04.2020r. Ha ycnyrv cBsiav o nepegade AaHHbIX Ans Lienei nepefadn ronocoson
WHchopmaLK, BbigaHa Ha cpok fo 19.04.2025r.; nuuenans Ne 180508 ot 19.04.2020r. Ha ycnyrn
CBA3N Ana Leneit kabenbHOro BellaHus, BblgaHa Ha cpok 4o 19.04.2025r.; nuueHaus Ne 180464 ot
19.04.2020r. Ha ycnyrn MeCTHOI TenedoHHON CBS3W, 3@ UCKIIOYEHUEM YCNYT MECTHOM TeneqoHHOM
CBS3N C MCTIONb30BaHWEM TakCO(POHOB W CPELCTB KOMMEKTMBHOrO [OCTYMa, BblAaHa Ha CPOK A0
19.04.2025r. nmuenans Ne 180523 ot 19.04.2020r. Ha ycnym cBSiaw N0 NPEOCTaBNEHNIO KaHamnoB
B3, BbiaHa Ha cpok Ao 19.04.2025r.;

Yenym cesian HavmeHoBaHue ycnyri

HavmeHoBaHve Tapuda npeaocTasneHns 4ocTyna (HyHOe OTMETUTb)

Llena (py6.)

Tun nogkntoyYeHns

(O6opynoBaHve, nepefaBaeMoe AGOHEHTY:

[Tun nepeaayu o6opynoBaHus ABOHEHTY

ITUN NoaKmto4eHus // Kon-Bo TENenpuUemMHIKOB

O6opynoBaHue, nepesasaemoe AGOHEHTY:

ITun nepeaayn obopynoBaHust AGOHEHTY

[Tun nogkntoueHust // Kon-Bo TenenpueMHUKoB

IAGOHEHTCKMI HoMep

(Tun noakmno4eHmns

(O6opynoBaHve, nepefiaBaeMoe AGOHEHTY:

[Tun nepeaayu o6opynoBaHus ABOHEHTY

Yenyru caasn

HavmeHoBaH1e TapuHOro nnaHa (HyXHoe 0TMETHTb):

ABOHEHTCKas nnarta no okoHYaHUu

ABOHeHTCKas nnata no BbIbpaHHoM akuum (pyb.) LiiCTBMA BLIGPHHOM kv (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBaHne OﬁopynoaaHMeM

CToMMOCTb NPEeAoCTaBNEHNst JOCTYNa No BblGpaHHoi ABOHEHTOM MapKETUHIOBOI aKLy

ABaHCOBbII NNaTexX no ¢ Y4€TOM CTOMMOCTU NPeA0CTaBNEHNA AOCTYNa, BNaAEHUA U NONb30BaHUA 3K3EMNNAPOM OGOpy,D,OBaHVIﬂ / I'Ipl/lOﬁpeTeHMﬂ dK3emnnapa OﬁOpyﬂOBaHMﬂ

CoBOKyNHbIA pa3Mep exeMecsiHoiN abOHEHTCKOM nnaTbl Mo BbIGpaHHO! AGOHEHTOM MApKETUHIOBOI akLyu W MNaTbl 3a BNageHue 1 nonb3oBanue ak3emnnsipom O6opynosaHns

Bananc Ha Jiuuesom cuete no Jorosopy/3akasy Ne Ha pary

Mopnucakve [loroBopa v Hayano nonb3oBaHWs YCryrami CBSi3W Ha YCrOBUSIX BbIGPAHHON MapKeTUHrOBOM aki

(manee - Akuusi) o3Havaet akuent [ybBnudHol odepTbl, pasMelLeHHon Ha caiite Onepatopa cBsisn. AGOHEHT

03HaKOMIIEH C YCroBUSIMM BbIBpaHHOM AKLMK, MOHUMAET cofepxaHne YCnoBuil AKLuK, C KOTOPBIMI OH COTMaceH.

Tapud) npeaocTasneHns 4ocTyna winu TapudHbii nnaH MoxeT GbiTb U3MEHeH Npu NpeaocTaeneHnn AGOHEHTY
noctyna Kk CeTi. MaMeHeHHbI Tapud ykasblBaeTcst B akTe Caauu-MpueMKu YCIyr no npegocTaBnieHnio 4oCTyna.
Tapudbl 3a BTOPOI U KaXAbIi NOCTIEAYIOLMI TENENPUEMHIK YCTAHOBMEHbI B COOTBETCTBYIOLEM OnucaHum Yenym.

ALPECA, PEKBU3WUTbI U NOANUCU CTOPOH

UM ABOHEHT (HY)XHOE OTMETUT):

0 COrMaceH Ha [I0CTyM K ycryram BHYTPU3OHOBOM, MEXAYTOPOAHOIA, MEXAyHapoaHoii Tened)oHHON CBS3u,
OKa3blBaeMbIM B MOpsiAKe, npedycMoTpeHHoM Onvcakuem Yenyru "flomatunmil TenedoH "fom.ru".

O OTKasblBaeTcsl OT  [OCTYMa K YCryram BHYTPU3OHOBOW, MEXOYrOPOAHOA U  MEXOyHApOAHON
TenedOHHON CBSI3W U 3aKasblBaeT YCryrit CBS3W Mo nepefaye AaHHbIX ANs Lieneil nepefadyu rornocosom

WHGopMaLK B nopsiake, npegycMoTpeHHom Onucanuem Yenyru "[lomalunuii TenedoH "dom.ru".
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nata

C nHdopmaumeit, Heobxogumoit ans 3akmtodenmns [loroBopa, a Takke ¢ Onucanmem Yenyr,

Tapudamn M ycroBusiMM BbIGPAHHON MApPKETUHTOBOWM aKUMM O3HAKOMMEH, COrraceH U

0bs3ytoch X BbIMNOMHSATH.
/




