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OMUCAHME YCNYIU LIM®POBOIO KABENBHOI O TENEBUAEHUA «AOM.RU TV. LLEHTP [JOMALLUHUX PA3BNEYEHWUWA»

1. ONMUCAHUE YCNYTn
Onepatop cBs3n okasbiBaeT ABOHEHTY ycnyr CBA3W ANs Lieneil kabenbHoro BelLaHus, BKIoYatoLLe NpefocTaBneHne Yenyri no npeaoctaenenmio goctyna k CeTu, npegoctasnexme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKO NUHWKM, pacnpocTpaHeHne (A0CTaBky) LMGPOBOTO curHana (TPaHCRALMI) MporpaMM TeneBU3MOHHOTO BELaHUs (danee - TENeBU3MOHHBIX
kaHanos), Bxoaswmx B Liudposoe kabenbHoe Ttenesupenve «fom.ru TV. LieHTp pomaiwHux paseneveHuity, no Cetn Onepatopa cBsisu o [lonb3oBaTtenbckoro (OKOHEYHOro)
obopynoBaHust AGoHeHTa (nanee — «Ycnyru cBsiany), a ABOHEHT 06s13yeTcs onnaumBaTh YCryru CBS3u B NOPSAKE, B CPOKM U Ha YCMOBUSIX, MPEAYCMOTPEHHbIX [oroBOpoM, HacTosILMM
Onucannem Yenyrm u 3akasom. [liobas Ycnyra, okaaHWe KOTOpoWl He 6bino MpedycMOTpeHo Mpu 3akmioveHun [loroBopa, MOXeET ObiTb Oka3aHa TOMbKO MPW HanmMuMW TEXHUYECKON
BO3MOXHOCTI AN €€ 0Ka3aHus.

2. TEPMWH b A QTP E,LEJ1E H VA 51 1505000000000
«ABOHEHT» - Monb3oBaTenb Ycnyramu, ¢ KOTopbIM 3aknioyeH [lorosop Npu BbiAeneH! Ans 3TUX Lienei YHUKanbHOro koAa MaeHTdmKaLmm;

«AGOHeHTCKasA nnaTa» — MKCMPOBaHHbIA NnaTex 3a Ycnyru cBA3un, okasbiBaeMble B TedeHne PacyeTHoro nepuopa, KOTOpbI SBMSETCH MOCTOSHHOM BENMUYMHON, HE 3aBMCALLEN OT
obbema hakTU4eckn NonyYeHHbIX Yenyr.

«AGOHeHTCKas NuHUsA» — kabenbHas pasBofika, obecneumsaioLias pacnpocTpaHeHUe (LOCTaBKy) TENEBUNOHHOMO CUrHana (TpaHCnsLmio) oT Toukv abOHEHTCKOro noaKmoYeHns (Y3en
CBA3M) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHMS HaxoauTes B cobeTBeHHoCT OnepaTopa CBSA3M M NepefaeTcs B NOCTOSHHOE MoNb3oBaHue ABOHEHTY Ha Cpok AeicTBus
3akasa.

«AxtuBauus KapTbl goctyna» — npusegeHue KapTsl goctyna B pabouee coctosiHue ans obecnedeHnst AGoHeHTy goctyna k CeTu.

«[lononHutenbHas ycnyra» - ycnyra, npegoctaensiemast OnepaTopom B3y B JONONHEHWE K MHBIM Ycnyram no [JoroBopy npu Hanuimm TEXHUYECKOI BO3MOXHOCTY.

«[leaktnBaumsa KapTbl soctynan» — npusesenne KapTbl fOCTyna B Hepaboyee COCTOSHWE ANs npekpallerns foctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHmns curHana Ha fga v 6onee TenenpuemHIka, yCTaHoBMEHHOE Ha AGOHEHTCKOM IMHUN.

«[ononHutenbHas aboHeHTCkas NMHUA» — kabenbHasi pa3eoaka, obecneunBsatowas foctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknazku kabens ot O6opynosanus Wi-Fi
[0 oaHoro Tenenpuemuuka ¢ ObopynosaHueM. [lononHuTenbHast aboHeHTCKkast NUHMS HaxoguTes B cobeTBeHHocT Onepatopa CBA3W W NepedaeTcs B MOCTOSHHOE MONb30BaHWe
ABOHeHTY Ha cpok aeicTBus 3akasa.

«3akas3 Ha Ycnyruy (3akas) - fokyMeHT, nofnucbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepaliui uHdopmaumio 06 Yenyrax, 3akassiBaeMbix AGOHEHTOM, C LieMblo nprobpeTeHns
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPONPOLIECCOPHBIA MOZYNb, WHAMBUAYanuaupyolluini AGoHeHTa u obecnieunBatowmii emy poctyn k CeTu. KapTa moctyna nepepaetcst
Onepatopom cBs3u ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns AGoHeHTy AocTyna k CeTi no ToBapHOI HaknafHow, nofnucsiBaemoit CTopoHamm.

«OGopyaoBaHWe» — YCTPONCTBO NS [EKOAMPOBAHNS LinpOBOro TENEBU3NOHHOTO BIAEOCHTHANa, Heobxoaumoe Ana nonb3osaHns Ycnyramu. OBopyaosaHue no Bbibopy A6oHeHTa
nepepaetcst Onepatopom cBsiau ABOHEHTY B COGCTBEHHOCTL B [ieHb NpefocTaBneHnst ABOHeHTY focTyna k CeTu no ToBapHOiA HaknagHoi, noanucsiBaeMoit CTopoHamu, Unu nepeaaeTcst
Onepatopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBrerust ABoHeHTy goctyna k CeTu no AKTY chaum-npuemku YCnyru no npefocTasneHuto 4ocTyna.
«06opynoBanue WI-Fl» — TexHuyeckoe CpefcTBO M MporpaMmMHoe obecneyeHme, KOTOpPOe YCTaHOBNEHO B MomelLeHun B Liensix nonb3oBaHus ABoHeHToM Ycnyramu csan «focTtyn B
WHTepHeT «[om.ru» u no Bbibopy AboHeHTa nepeaaetcs OnepaTopoM cBsia AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaeneHns A6oHeHTy foctyna k CeTu No TOBapHOI HaKnagHoM,
noanucsisaemoit CTopoHamu, unu nepegaetcst Onepatopom cBsian AGOHEHTY BO BiafieHUe 1 NoNb30BaHWe B AeHb NpefocTaBneHns ABoHeHTy goctyna k CeTu no ATy caaum-npuemkm
Yenyr no npefocTaBneHnto 4oCTyna B pamkax 3akasa Ha Ycnyru ceasu «Joctyn B IHTepHeT «[om.ruy.

«Onucanne Yecnyr» - HacTOAWMIA [OKYMEHT, COAEPXalmii OnUCaHne, TeXHUYeckne OCODEHHOCTM W MpaBuna NpedoCTaBMeHMs W MOMb3oBaHWA Yenmyru, a Takke npoueaypy
B3aumopeiicTeust CTOpOH B pamKkax npefocTasneHns Ycmyrv u fpyrylo Heobxogumyio mHdopmaumio. OnucaHne Yemyr pasmeluaercs OnepaTopoM CBA3M Ha CaiiTe M MOXeT
nepepaBatbcst AGOHEHTY B MOMEHT nognucaHus 3akasa;

«MepemellieHne» - HanpaeneHne OnepaTopoM CBS3W NOCTynatolmx oT AGOHEHTa [EHeXHbIX CPeAcTB Mo [aHHOMYy [loroBopy Mnu OTAenbHbIM 3akasam B CHET rnoralleHus paHee
00pa3oBaBLLeNCs 3a0MKEHHOCTH;

«MpepbiBaHue npeaocTaBNeHNs YCnyr CBA3UY — 03Ha4aeT NepepbIB B NPeAOCTaBEHMN YCAYri CBA3M, 3apericTpupoBaHHbI TexHuueckon cnyxboi OnepaTopa cBsau;

«MakeT ycnyr» — ycnyrn cBA3n Ans Lenel Lmdposoro kabenbHOro BeLaHms, BKIIOYalLLMe NpefocTaBneHne B MOCTOSHHOE NOMb3oBaHWe AGOHEHTCKOM NMHWK, PacnpoCTpaHeHne
(mocTaBky) curHaroB (TpaHCTsILMIO) TENEBU3UOHHBIX KaHaroB Ans obecneyeHusi npocMoTpa ABOHEHTaMK TEMEBM3UOHHBIX KaHaroB B KONMYECTBE, onpedensieMoM [lepeuHem Ycnyr
Onepatopa cesi3u, no CeTu Onepatopa cBs3v A0 TenenpuemHiuka AGOHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblbpaHHbIXx AGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loamucky, C COOTBETCTBYIOLMM W3MEHEHUEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHEYHOE) 0GopyAoBaHUe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY ANs MOAKMIOYEHUS K Y3ny CBsiaW ¢ NOMOLLb AGOHEHTCKON NMUHUK, HaxoAsLleecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHUs ykasbiBakoTcst B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — nomeLLieHNe, HaXOAALLIEECs BHE 30HbI OTBETCTBEHHOCTM Onepatopa cBA3W, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue Ans npeaocTaeneHns Yenyr no [lorosopy,
npuHaanexatyee ABOHEHTY Ha kakom-nnbo BeLLHOM npase.

«PacyeTHblit nepuogy - kaneHaapHbiii mecsiy, ¢ 00 YacoB 00 MUHYT nepeoro Yucna o 24 yacos 00 MUHYT NOCTEAHETO [HS TOTO Xe KaneHAapHOro MecsiLa, B KOTOpOM Bbinn oka3aHbl
Yenyru no [loroBopy Ha NpeaocTaBneHue ycnyr CBS3u;

«Cuctema KonnektusHoro lMpuema Tenesupenna (CKMT)» — ceTb Ans npuema MMHMMAnbHOTO COLMANbHOrO NakeTa 3(UPHbIX TENEBM3MOHHBIX kKaHanos, Heobemyxueaemas
Onepatopom cBs3u.

«CeTb cBf3n» (CeTb) - Bce pacnpefenuTenbHbIe CETU U CUCTEMbI MPUEMA, YYaCTKU MarucTpanbHbIX TENEBU3VOHHBIX kabemnbHbIX CeTel, YCUNUTENU U ONTUYECKUE Y3Mbl, BXOASLMX B
coctas Cet Onepatopa CBS31 B COOTBETCTBIUM C MPOEKTOM, NpuHaanexalle OnepaTopy cBA3u Ha Ntobom BeLHOM npaBe W npeaHa3HaveHHbIe Ans OkadaHus YCnyr CBsau.

«Tapudnbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnosus onnatbl Ycnyr OnepaTopa cBsiaW, KOTOpble BKMoYatoT B cebsi: Tapudbl NpesocTaBneHns AocTyna, TapudHble nnaxbl,
Tapubl Ha AONONHUTENbHbIE YCAYTY;

«Tapudbl NpeocTaBNeHUs AOCTyNa» - YCIOBUS NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl YCnyrv no npefocTaBneHuo AoCTyna;

«TapudHble nnaHbI» - YCrIOBUS NOMb30BaHNS M ONnaThl YCyr CBA3N;

«Tapudbl Ha JONONHUTENbHBIE YCAYTUY — YCNIOBUS NPE[OCTaBNEHNs 11 onnaTkl JONONHUTENbHbIX YCNyT, OkadbiBaeMblx OnepaTopom caa3n ABOHEHTY.

«To4ka aOOHEHTCKOro MOAKMIOYEHUA» — TOYKA MPUCOEANHEHNS aBOHEHTCKOM NMnHuKM K CeTn. Todyka abOHEHTCKOro MOAKMIOYEHMs pacnonaraeTcs B pacnpefenuTenbHoM Wkady,
BxoasLem B Cetb Onepatopa CBAi3m.

«Y3en cBA3W» - CPEACTBA CBA3M, PasMelLieHHble Ha CeTi 1 BbIMOMHSIOLME (YHKLMM CUCTEM KOMMYTALM.

«Ycnyra» - Bce Ycnyru, npefoctaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHmnio AocTyna, Yenyri caasi v [JononHuTenbHble ycryri);

«Ycnyra CBA3N» — IEATENLHOCTL MO npuemy, 06paboTke, XpaHeHIo, nepeaaye, [OCTaBKke COOBLEHMIA 3NeKTPOCBA3MN;

«Ycnyra no npefoCTaBNEHUI JOCTYNay - COBOKYNHOCTb AencTBMi OnepaTopa CBSi3u, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSi3U U BKIHOYALOLLMX
chopmupoBaHme AGOHEHTCKOM NUHMM U NPUCOEAMHEHME C ee NOMOLLbIO Morb30BaTENLCKOTO (OKOHEUHOT0) 060pyaoBaHUs AGOHEHTa K Y3ny cBsian, no Bbibopy AGoHeHTa (hopmupoBaHue
[lononHuTenbHol aboHeHTCKOM NMUHMKM M npucoeamHeHne ¢ ee nomouwpio OBopynosaHne WI-FI ¢ tenenpuemtukom (c ObopynosaHuem), odopmneHve [loroBopa, peructpauuio
AbBoHeHTa, BbieneHme JlnLesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BeAeHNs 1 MHbIE BUAbI NPOU3BELEHNIA, [OCTYNHbIE ABOHEHTY Ans MPOCMOTpa Npu Monb3osaHui Ceparcamm B pamkax Hactoslero OnucaHuns.
«0O6nayHoe xpaHunuiLe» — npefHasHayeHHoe Ans nonyyenus A6oHeHTom Cepsuca «TeneapxuB» OHMaNH-XpaHUNMLLE AaHHbIX HA pacnpefenéHHbIX B CETU Cepeepax, B KOTOPoe
ABOHEHT MeeT BO3MOXHOCTb XpaHWTb M NPOCMATPMBATL CKOMMPOBAHHBIA KOHTEHT.

«ABTOpU3aLms» — BBefeHe B uHTepelice O6opyaoBaHus unu MpunoxeHust YYeTHoN 3anuc.

«YyeTHas 3anucby - NIOTUH W Naposib, NPeLOCTaBNEHHbIN ABOHEHTY Ha OCHOBaHUM [JoroBopa Ha Oka3aHue ycryr cesisu.

«MpunoxeHne» — nporpaMmHoe obecneyenne N nHTepderic, CooTBETCTBYILLEE TPeBOBaHMAM OnpeaeneHHol nnaTdopmbl, nosonsllee ABOHEHTY nomny4uTb focTyn k Cepsucam
NOCPEACTBOM CTALWMOHAPHBLIX U MOBUMbHBIX NEPCOHAMbHbLIX KOMMbIOTEPOB KOTOPbIE MMEKT TeXHUYECKYID M (PaKTUYECKYl0 BO3MOXHOCTb AOCTYNa K ceTu VHTEpHeT, Ha KOTOpbIX
YCTaHOBNEHO HeobXoamMoe 1 AOCTaToOMHOE MporpaMMHoe obecneyeHne Ans [OCTyna K CeTv VIHTEpHET, U KOTopble MMEIT hakTUdeckui JOCTyn K ceTn WHTepHeT. Mpunoxexne MoxeT
BbITb peann3osaHo Ha MobuUnbHbIX nnatopmax (I0S, Android), nnatdopmax Smart TV(Samsung, LG), a Tak xe Ha caitte tv.domru.ru, tvnew.domru.ru

Cepsucebl (nanee coBMecTHo - CepBUChI):

«Teneapxus» («Catch — up») - npegoctasnsembiit 3a nnaty Cepauc, nossonsowmil AGOHEHTY B TeueHne 72 4acoB CMOTPETb Tenenepeaayn i UHble ayavoBnsyarbHble Npou3BeaeHNs,
CTaBUTb Ha Nay3y M nepematbiBaTb apX1BHbIE Nepeaayn BXOAsilLME B COCTAB TernekaHanos, CUrHan KoTopbix focTaBnsetcs OnepaTopom CBsiav [O NOMb30BATENLCKOTO (OKOHEYHOTO)



obopynoBaHust ABOHEHTOB, NOCE X BbIXOAA B TENEBU3MOHHBIN 3chup,. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoxeT BbiTb U3MEHeH
UNW fonofHeH B Nntoboe Bpemst no ycMoTperuio Onepatopa cesian. B cnyyae ecnu ycnyru cssian Lincposoe kabensHoe Tenesuaenne «fom.ru TV. LieHTp AomaluHux pa3sneyeHuity He
npegocraensiotcst ABOHEHTY ¢ ucnonb3osanueM fekopepa Ludpororo HUMAX 9000i, u (unm) npuctaska MOVIX TB,u (unm) TB npuctaska MOVIX PRO w (unm) npuctaska MOVIX Wi-
Fi, u (wmv) [exogepa umdposoro Humax 7000i, n (unn) [ekogepa umdposoro Imagliq G box,u(vnu) Oekopepa undposoro  HD-6000i . Cepsuc «TeneapxuB» JOCTyneH Ans
MOAKMIOYEHNS HA CTaUMOHAPHBIX M (MmM) MOBWMNBHBIX W(WMM) MNaHLETHbIX MEPCOHamNbHbIX KOMMbloTepax, Ha TenmenpueMHukax ¢ yHkumein Smart TV, MobuUnbHbIX TenedoHax,
nocpeacTBoM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenus «fom.ru Movix», Mpunoxenus «Jom.ru TV), Smart TV» (Mpunoxenus «Oom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

«Mopnucka Ha katanor «SVoD» - npepocraBnsemblit 3a nnaty Cepsiuc, obecneunBaioLymii BOBMOXHOCTb AOCTYNa B TeYEHWe KaneHAapHOro Mecsila K ompefeneHHoMy nepeyHio
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMotpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes M AononHsTeest OnepaTtopoM CBsiaw Mo CBOEMY YCMOTpeHuto. B cryyae ecrm
yenyru cesisu Lindposoe kabenbHoe Tenesuaenue «Jom.ru TV. LieHTp gomaluHux pa3sneyeHuity He npepoctaBnsitoTcsl AGOHEHTY ¢ ucnonb3osaHueM [ekogepa uucpposoro HUMAX
9000i u (nnm) npuctaska MOVIX TB, u () npuctaska MOVIX Wi-Fi, u (unmn) TB npuctaska MOVIX PRO 1 (unm) Oekopepa undposoro Humax 7000i, u (unu) Jekogepa Lmudposoro
Imaqliq G box, Cepsuc «oanucka Ha katanor «SVoD» [oCTyneH Ans NOAKMIOYEHUS Ha CTaLMOHaPHBIX U (UMW) MOBMMBHBIX W(UNK) NNAHLWETHbIX NepCOHaNbHBIX KOMMblOTepaXx, Ha
TenenpuemMHmukax ¢ yHkumein Smart TV, MobunbHbIX TenedoHax nocpeacTBoM vcnonbaoBakus MobunsHoro TB (Mpunoxenns «dom.ru Movixy, Mpunoxenus «dom.ru TV), Smart TV»
(MpunoxeHus «Jom.ru Movix»)., Web-lNoptana no agpecy tv.domru.ru, tvnew.domru,ru.

«EpuHoBpeMeHHas nokynka koHTeHTa «TVoD» — npefocTaensieMbli 3a nnaty Cepsuc, obecreunBaroLLmil BO3MOXHOCTb AOCTYNA K KyrneHHoMy KoHTeHTy ans Lieneit ero npocMoTpa B
TeyeHue 48 (copoka BOCbMM) YacoB nocre Havyana npocmotpa KoHteHTa u B TeyeHune 30 (TpuauaTi) AHE C MOMEHTa MOKyNkv BbibpaHHO AGOHEHTOM OTAENbHON eanHNLbI KoHTeHTa
Ans ueneit ero npocmoTpa. Onepatop cBA3n B pamkax npegoctaeneqns Cepsuca npefocTaBnseT MHoOpMaLmio o6 ycnoBusx [OCTyNa K KOHKpeTHON eanHuue KoHTeHTa nyTem
pasMeLLEeHs COOTBETCTBYHOLLEN HEhopMaLmK B uHTepdeitce Monb3oBaTenbckoro (okoHeuHoro) obopynoBaHus A6oHeHTa u (unm) Mpunoxenus. B cnyyae ecrv yenyru csian Lindposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fomallHux pasBrieyeHuity He npegocTasnsiotcst AGOHEHTY ¢ ucronb3oBaHuem [ekomepa umdposoro HUMAX 9000i u (unm) npuctaska
MOVIX TB w (urm) npuctaeka MOVIX Wi-Fi, n (unn) TB npuctaska MOVIX PRO, u (nnm) fekopepa umdposoro Humax 7000i, u(nnm) Oekonepa uudposoro Imagliq G box, Cepauc
«EpmnHoBpemeHHas nokynka koHTeHTa « TVoD» AocTynHa Ans NOAKMIOYEHNs Ha CTaLnoHapHBIX W (M) MOBUMBbHBIX MEpPCOHAaMNbHBIX KOMMBIOTEPAX, Ha TenenpruemMHKax ¢ yHkumen Smart
TV, MobunbHbIX TenedoHOB, NOCPEACTBOM Ucnonb3oaHus MobunbHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxerus «dom.ru TV), Smart TV» (Mpunoxenust «dom.ru Movixy), Web-
MopTana no agpecy tv.domru.ru, tvnew.domru,ru. OnepaTop cBsi3u B pamkax npefoctaerneHust Ceparca npefocTaBnsieT MHGopmaumio 06 ycroBusix JOCTyNa K KOHKPETHOW eauHuLe
KoHTeHTa nyTem pasmeLLieHnst COOTBETCTBYIOLLEN MH(OpMaLmK B uHTepdeiice MonbaoBaTenbckoro (okoHeuHoro) obopyaosanus ABoHeHTa v (unun) Mpunoxerus.

«EpvHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsemblit 3a nnaty Cepsuc, obecneumnBatoLmii BO3MOXHOCTb JOCTYNa K KOHKpPETHOM efuHuLe KoHTeHTa HeorpaHuyeHHoe
uucno pa3s B TeYeHue cpoka, B mpedenax kotoporo OnepaTop CBS3M MMeeT MpaBo MpefocTaBnAThL Takoil octyn AGoHeHTam. OnepaTop CBsiav B pamkax npepocTtaBnenust Cepauca
npenocTaBnsieT MHGopMaLmo 06 YCnoBusiX AOCTyNa K KOHKpeTHoM eauHuue KOHTeHTa myTeM pasMelleHWsi COOTBETCTBYHLLEH MH(opmauun B uHTepdeiice Monb3oBaTenbekoro
(okoHeyHoro) obopynoBaHus ABoHeHTa u (unu) Mpunoxenns. B cnyyae ecrm ycnyrn cesau Lindposoe kabenbHoe Tenesuaenne «fom.ru TV. LieHTp fomaluHux passneyeHuity He
npepoctasnsiotcs ABoHeHTy ¢ ucnonb3oBaHnem fekopepa umdposoro HUMAX 9000i, n (unm) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX
PRO, w (unu) Hekopepa umdposoro Humax 7000i, u (vnn) Oekogepa Lmudposoro Imagliq G box, Cepsuc «EanHoBpeMeHHas nokynka koHTeHTa «EST» gocTyneH Ans NOAKMOYEHNs Ha
CTaLMOHAPHbIX M (1K) MOBMIbHBIX M(MMM)MNAHLETHBIX W(UMK) NEPCOHANbHBLIX KOMMbOTEPaX, a Takke TenenpuemHukax ¢ dyHkuveit Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeacTBoM ucnonb3oBaHns MobunsHoro TB (Mpunoxerust «[om.ru Movix», Mpunoxerus «fom.ru TV), Smart TV» (Mpunoxenus «fom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

OnepaTtop CBsiaW B pamkax npefoctaeneHust Cepauca npeaocTaBnsieT MHbopmaumio o6 ycrnoBusx 4ocTyna K KOHKPETHON eauHuLe KOHTEHTa nyTem pasMeLLEeHUsi COOTBETCTBYHOLLE
nHcopmaLmu B uHTepdelice Monb3oBaTensekoro (OkoHEUHOro) 0bopynoBaHust AGoHeHTa 1 (1nu) MpunoxeHus.

«CmoTtpu Besae» — ycnyra, obecneuumBalowias cuHxpoHu3auuto Maketa ycnyr, cornacHo TapucHoMy nnaHy AGOHEHTa, Ha HECKOMbKO [OMOMHUTENbHBIX YCTPOWCTB (TenenpuemHuK,
CTaLMOHapHbIA 1 (MN) MOBMMBHBIA 1 (UMW) NNAHLETHbIA NePCOHanbHbIA KOMMbIOTEP, TenenpueMHuK ¢ dyHkumen Smart TV u (unu) cmapTdoH, u(unu) MobunbHbIA TenedoH) npu
YCNOBUM (haKTUUYECKOTO NOAKNIYEHUst K ceTi MHTepHeT. MoakniodeHne yenyrn «CmoTpu Besge Standard» npeactaBnsieT BO3MOXHOCTb MpOCMATpUBaTh BECh AOCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax ofHoBpemeHHo. [Moakntodenue ycrnyrn «Cmotpu Besge Plus» noseonsieT npocMaTpuath Bech AOCTYMHbIA ABGOHeHTY KoHTeHT Ha 10 ycTpoiicTBax
OfiHOBpeMeHHo. YcTpoiictBammn MoryT Bbitb CAM — moaynb Lindposoii/ CAM — mogynb Lindposoit 2.0 u (unn) Jekonep uudposoin HUMAX 9000i, u (unn) npuctaska MOVIX TB n (unm)
npuctaska MOVIX Wi-Fi, u (unm) TB npuctaska MOVIX PRO, u (unn) [ekogep undposoit Humax 7000i, u (nmm) [ekopep umudposoi Imagliq G box, n(unu) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA M(MMK) NNAHLIETHBIA NEPCOHANbHbIA KOMMbIOTEP, TENENpPUEMHUK ¢ dyHKumei Smart TV, MoBUMbHbI TenedoH

3. NP ABA Y OBS13AHHO C T C TP O H 15000
3.1. ONEPATOP CBA3M MMEET IMPABO:

3.1.1. B 0pHOCTOPOHHEM MoOpsiake M3MEHUTb KONMWYECTBO W MEpeveHb TENEBU3MOHHBIX kaHanoB, npefoctaBnsieMbix ABoHeHTy B Maketax ycnyr «fom.ru TV», a Takke KONM4ecTBo
MakeToB ycnyr, 3abnaroBpemMeHHo, He noxe yem 3a 1 (OauH) aeHb, yBenomuB 06 3ToM ABOHeHTa nyTem pa3melleHust OnepaTopoM CBS3U COOTBETCTBYHLLEH UH(OPMaLMM Ha caiTe
Onepatopa cBsi3n www.domru.ru W/unu B apyrix coopmax no ycMoTpeHuto Onepatopa cBsau.

3.1.2. Mpow3BoanTL HACTPOIIKY TenenpueMHNKa, YCTPaHsTb HEUCMPaBHOCTb TEMEBU3MOHHOTO LUTEeKepa, KOHHEKTOpa, 0BpbIB (3amblkaHne) AGOHEHTCKOM MMHUN, MHBIE HENCTPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa Nk TPETbUX N,

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KayecTBa M30OpaxeHWs WM npekpaTuTb paboTbl, CBS3aHHbIE C YCTPaHEHMEM MPUYMH HAPYLIEHUS! KadyecTBa, MpW Hamuumu
HeCaHKLMOHMPOBAHHON pa3Bofiku ABOHEHTCKON NHMK BHYTPN [MomelyeHns ABOHEHTa Ha KOMWYecTBO TenenpueMHUKOB, MPeBbILIatoLLee NpeAycMOTPeHHOe 3aka3oM, NpUBOAALLEN K
CHUXEHWIO YPOBHS CurHana Ha [lenutene, u He NpuHUMATL 3aBKM O CHUXEHUW KayecTBa M306paxeHns B Criyyae UCMONb3oBaHus kabens ABOHEHTCKON NMHIM, He COOTBETCTBYHLLENO
yCTaHoBNEHHbIM TpebosaHusm OnepaTopa cesau.

3.1.4. MNpepoctaButb aBOHEHTY BO3MOXHOCTb NOMb30BATLCS MOBUIbHBIMM NPUNOKEHUSIMU/CEPBIUCAMY B LIENSIX OKA3aHWst YCITyr CBSN.

3.1.5.MpuocraHoBuTb AelicTaue [loroBopa u/mnn nioboro n3 3aka3oB B OAHOCTOPOHHEM MOPSKE B CNIEAYIOLLMX CryYasX:

3.1.5.1. MMpow3secT NONHOE WUNM YacTUYHOE MPUOCTaHOBIEHWE OKasaHus Ycnyr, cBA3aHHoe ¢ 3ameHol OBopynoBaHus, NporpaMMHOro obecneyeHns Unu NpoBeaeHus gpyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NofaepxaHus pabotocnocobHocT 1 paseuTus Cetu, Ha cpok He Bonee yem 4 (YeTbipe) Yaca nogpsia, yeeaomus 06 aTom AGoHeHTa B nioboit dhopMe no
yemoTpermio OnepaTopa cBsian A0 NpoBeaeHIst pabor;

3.1.5.2. Ecnm okasanue Ycnyr coagaet yrpo3y e3onacHocTvt v 060poHOCnocobHOCTY rocyAapcTBa, 3A0POBbI0 1 Be3onacHoCTH Nioaei;

3.1.5.3. Ecrm ABoHeHT ncnonb3yeT Ycnyr Ans Kakux-nubo He3akoHHbIX Lienei, unv xe nomyyaeT Ycryr HesakoHHbIM cnocobom, akcnnyaTupyeT npegocTaeneqHoe OBopyaosaHme ¢
HapyLLEeHNEM NPaBUN TEXHUYECKON 3KCnnyaTaLmy UMk UCMONb3YeT HECEPTU(ULMPOBAHHBI  TENENPUEMHUK, @ Takke eCriv Nomny4aeT HeCaHKLMOHMPOBaHHbIA AocTyn k OBopyaoBaHuio
Onepartopa cBs3m.

3.1.5.4. Ecnm ABoHeHT He cobniogaeT MpaBuna nonb3oBaHus Ycnyramu, uanoxeHHole B [loroBope, HacToswem OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsian, HapyLaeT ycrnosus [lorosopa, Onucanuns Yenyr, 3akasa, UHbIX AOKYMEHTOB, ABMSOLLMXCA HEOTbEMNEMON YacTbio [loroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHogaTtenscTBoM Poccuiickon deaepauum.

3.1.6. MameHsiTb B 0OHOCTOPOHHEM nopsiake Tapudibl NpefocTaBneHnst Aoctyna, TapudHble NnaHbl, a Takke Tapudbl Ha AOMONHUTENbHbIE YCIyrW, U3BeCTUB 06 3TOM ABOHEHTa He
meHee yem 3a 10 ([ecsTb) [Hen Yepe3 cpeAcTBa MaccoBoM WHdopMaLm U (unn) B Mectax paboTbl ¢ aboHeHTaMK, a Takke MHbIM cnocobom no yemoTpeHuto OnepaTopa CBA3W, ecnv
HO€ He NpeayCMOTPEHO E/CTBYIOLNM 3aKOHOATENECTBOM.

3.1.7. MopyunTb TPETLUM NULiAM 3akmiouaTh [1oroBop, a Takke OCyLIeCTBNATL pacyeTbl ¢ ABOHEHTOM OT UMeHN OnepaTtopa CBsiaw; NepefaBaTh MOMHOMOYMS MO MCTIOMHEHUI0 HACTOSILLErO
[loroBopa TpeTbiM NuLiaM, B TOM YKCrie 4ns OCYLLECTBNEHNS MHChOPMALIMOHHOTO 0BCnyxvBaHNs U pacdeToB no [loroBopy; nepenasaTth (ycTynaTb) TPETbAM MULAM npaBo TpebosaHus
HeunCnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNsCTB Nepes 0nepaTopoMm CBA3N.

3.2, ABOHEHT UMEET MPABO:

3.2.1. AGOHEHT BripaBe NPoM3BOAUTL CBEPKY NnaTtexei B odmce Onepatopa CBA3N.

3.2.2. Tlo nCbMEHHOMY 3asiBRIEHMI0 MEHATb MMM JONOMHATL NPefoCTaBnseMble eMy Ycnyru B pamkax npegoctasnsieMoro Onepatopom cBsiav epeyHs Ycmyr ¢ COOTBETCTBYHIOLUM
13MeHeHNeM abOHEHTCKO mnaTbl M O0chopMieHeM Npu HeobXxoaMMOCTM HOBbIX [JoroBOpOB. M3MeHeHWs komuuecTBa npepocTaBnseMblx Ycmyr v aBoHeHTCKoi nnatel, GyayT
npon3BesieHbl C MEPBOTO YNCMa MecsiLa, CeayoLero 3a [aToi nofaqn 3asiBreHnst npu yCrioBuu, YTo 3asereHne nogaetcs ABoHeHTom Onepatopy CBsiaw He nosgHee, yem 3a 10
(OecsaTb) aHen Jo OKkoHYaHWs PacuyeTHoro nepuopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBA3M, a Takke onnaThl 3a40MKEHHOCTU MO paHee 3aknoveHHoMy 3akasy. [Mpn He
CcoBMIoAEHNM YKa3aHHOTO CpOka Mofauy 3asiBMEHUs N3MEHEHWe KONMYecTBa npefocTaBnseMblx Ycnyr u aboHeHTckoi nnatbl, OyayT npousBeaeHbl C NepBOro Yucna BTOpOro Mecsua,
crieayoLLEero 3a MecsiLieM NoAayu 3aserneHns.

3.2.3. becnnaTHo M KpyrnocyToYHO MonyyvaTb MHAOPMALMOHHO-CNPABOYHbIE YCMYri, B TOM YKUCNe — O COCTOSHUM JTNLeBOoro cyeta, MHAOPMAaLMIO O NOPSAKE W YCIIOBUSX NOMb30BaHNS
Yenyroit Ha caitte OnepaTtopa CBsiau, a Takke no TenedoHam, ykasaHHbIM B peksusutax Onepatopa cBsiau, npyu coobiueHun AGoHeHTOM Homepa [JoroBopa 1 CoOTBeTCTBYHOLLEM 3akasa
(MorvHa v Mapons - Npu HanU4MK) UM MHOM MHEOPMALK, NO3BONAIOLLEN JOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTa, B TOM YMCre — NaposbHOTO CrI0Ba, B CIyyae NpesocTaBneHns
Onepatopom CBS3u Takol BO3MOXHOCTM ABoHeHTy. OnepaTop CBS3u WMeeT MpaBO OTKIOHUTb COOTBETCTBYHOLMIA 3anpoc AGOHeHTa B cryyae COODBLLUEHUSI HEMOMHOM MM HETOYHO
MH(opMaLmu.



3.2.4. Ha nepepacyeT aboHeHTCKoN Nrathl 3a YCnyru CBsi3u 3a AHW, B TOM YMCe NPeBbILLAIOLLME HOPMATUBHBINA CPOK YCTPAHEHUS! HEUCTIPABHOCTEN, ECIIN HEUCTIPABHOCTY BO3HUKIM He N0
BUHe ABOHEHTa, a Takke B WHbIX Cryyasx, NPeLyCMOTPEHHbIX AEACTBYHOLMM 3akoHoaaTenbCTBOM. [ins odopmnenusi nepepacieta AGOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYHLMM
NUCbMEHHLIM 3asiBrieHneM k OnepaTopy cBsiau.

3.2.5. YyacTBoBaTb B MAapKETWHIOBbIX W WHbIX CrieLpanbHbIX akLusix, poBoAuMbix OnepaTopom CBsW, YCTaHaBMMBAKLLMX YCNOBUS NPEAOCTaBNEHUs YCMyr, OTINYHBIX OT YCMOBUA,
yCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akumi Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
OnepaTtopa CBsiav U/uny AOMONHUTENBHO B ApYrux dopmax no yemotperuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLanbHbIX akUusix, a Takke cornacue ¢
X YCMOBMSIMM MOATBEPXAAETCS COOTBETCTBYIOWMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTWsi MApKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
obpatuTbes k OnepaTopy CBSA3M C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryri B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycroBusimu [loroBopa, 3aka3om Ha Ycnyrv cBsiau, a Takke umetommincs y Onepatopa casisn
nmueHsnamu. Mhdopmmposate AGOHEHTa 0 NpeaoCcTaBnseMbIX Ycmyrax.

3.3.2. TMo 3asBke ABOHeHTa yCTpaHsTb HencnpaBHocTV CeTn niunmn AGOHEHTCKOI NINHIM, NPENSTCTBYIOLLME NONb30BaHMIO YCNyram, Npu YCrioBim BbINonHeHUst AGOHEHTOM 00s3aTenbCTB
no JoroBopy, He no3aHee Yem B TeueHune 10 (Lecsiti) paboumx AHeN CO AHS PErUCTpaLM 3asiBKU, a B Cryyae NOBPEXAEHUS MarucTpanbHbIx cetelt — 14 (YeTbipHaguat) pabounx oHei,
1 BbINOMHSATL MHbIE 06513aTeNbCTBA, NPeAycMOTpeHHbIe OnucaHnem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHel [0 BBEOEHWS HOBbIX, M3MEHEHUS AEMCTBYIOWMX Tapudos, B NOpsaKe, NpeaycCMOTPEHHOM
Onucarnem Ycnyr, ecnn uHoe He npesycMOTPEHO A CTBYIOLLMM 3aKOHOAATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM nraThl 3a YCNyru CBS3W MO MUCbMEHHOMY 3asiBNeHuio ABGOHEHTa, MpUHATOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTAHOBMEHHbIMU
Onepatopom cBsi3n, B cny4ae MpepbiBaHus npefocTasneHnst YCnyru cBsiau, Npu Hanu4uu NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TEXHUYeCKoi cnyxbbl OnepaTopa cesau.

3.3.5. MsBewatb ABOHeHTa O npeanonaraeMblx NepepbiBax B NPefoCTaBlEHNM YCMyr CBSA3M, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHWS MnaHoBO-NpodunakTyeckux pabot, He
no3gHee, YeMm 3a CyTku [0 MpeanonaraemMoro Hayana Wx npoBefeHUs, MyTem pa3MelyeHns MHopMaLmn Ha cooTeeTcTBylowmx caittax Onepatopa cssan. lpoBefeHue nnaHoBo-
npocpurakTuieckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsA He cumtaeTcs MpepbiBaHUeM NpefoCcTaBneHnst YCNyru CBS3u U NoanexuT onrate AGOHEHTOM B COOTBETCTBUM
¢ JoroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoAUTL TEXHUYECKOrO OBCNYXMBAHWS, PEMOHTA UMM MHOMO BO3AENCTBIUS HAa AGOHEHTCKYHO MKW, [lonomnHUTenbHY0 aboHeHTCkyro nunuio M Obopynosaue Onepatopa
CBSI3W, BKITKOUAs HecornacoBaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaoBaHusi OnepaTopa CBsi3u OT 3MEKTPOCETH.

3.4.2. Obecneuntb noaroToBKy MMomelLeHns CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. obecneunTb npoBefeHue Heobxogumblx paboT Ha Momb3oBaTenbCkoM (OKOHEYHOM) oBopyaoBaHUM
AboHeHTa; 0becneunTb focTyn coTpyaHukam Onepatopa CBA3W s okasaHus YCnyr, ycTpaHeHus Henonafok, HEWCTPaBHOCTEN, a Takke A4S MPoBeAeHWs NNaHoBo-NpothunakTyeckux paboT
1 MoZiepHU3aLmK ceTi B cooTBeTCTBUM ¢ Oncannem Ycnyr. B cnyyae HeoGxoamumocTy obpalLaTses OT CBOEr0 MMEHM B OpraHbl YNpaBreHUst MHOrOKBApTUPHOIO JXWMOro AoMa, rae AGOHEHTY
OKa3blBatoTCs YCryru, Ans opraHu3aLym LOCTyna coTpyaHukoB Onepatopa CBsi3u B MOMELLEHUS AAaHHOTO JoMa C LIEMbIo YCTPaHEHUst HeucnpasHocTen Ha CeTu.

3.4.3.Coobuate Onepatopy cBsian 0 nobbix NoBpexaeHNsX ABOHEHTCKOI NuHWK, flononHuTenbHON aboHeHTCKoM NuHM 1 OBopyAOBaHNS, PACcMONOXeHHbIX B MoMeLLeHIy.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHIM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNAM, Ucnonb3oBaTh AN AocTyna k Cetn OnepaTtopa CBA3M TONbKO
TaKol TenenpruemMHMK, KOTOpbI UCMPaBeH U CepTUCMLMPOBaH B YCTaHOBNEHHOM B Poccuiickoit efepalim nopsiake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex crnyyasx MpepbiBaHus NpefocTaBneHust Yenyr cesisu U (Mnu) yxyaLlenus kadectsa Yenyr cesisu OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble AEICTBUS, MPESYCMOTPEHHbIE NS TaKMX CITy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHAMM AOFOBOPEHHOCTAMM.

3.4.6. Mpu pactopxeHum [loroBopa n/mnu nioboro u3 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOPSAKE NPOM3BECTY pacyeT cornacHo n. 7.3. HacToswero Onucanus Yemyru..

3.4.7. He npogaBsath v He nepefasatb TPETbUM NuLiam Ycnyri, okasbiaemble Onepatopom cBsisu no [JoroBopy, a Takke He nepefasaTb CBOW npasa 4 0bsi3aHHOCTW no [oroBopy
TpeTbuM Nuuam 6e3 npeaBapuTenbHOTO NUCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnogeHun aanHol 0bsizaHHocTH, OnepaTop CBSA3K UMEET NPaBo B OHOCTOPOHHEM MOPsiAKe
pactoprHyTb [loroeop.

3.4.8.ABOHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK npaBamu Ha NomeleHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSILLMA HA PErMCTPALIMOHHOM YyyeTe Mo
MecTy xuTenbcTea B MomelLeHun, obecneynsaeT cornacue cobCTBEHHUKA fLaHHOTO MOMELLEHUS Ha OkasaHue Yeryr B JaHHOM [MomelLeHmy.

3.4.9. Coobiwats Onepatopy CBSI3M O NPEKpaLLeHU CBOEro Npasa BriafieHus U (unv) nonb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3NTAX ((hamunny, nacropTHbIX
[aHHbIX, MECTa XMTembCTBa U T.M.) B CPOK, He npesbilatowui 60 (LLlectupecstn) aHeit ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom CBs3n yBegomneHns ot AGoHeHTa, a
Takke npu He yBefomneHnm AboHeHTom OnepaTopa cBS3v okasaHHble Ycnyri onnaumsatoTcst ADOHEHTOM 3a BECb Nepuof A0 MOMEHTa NMpeKpaLLieHns okasaHus YCyr cBsau

3.4.10. O6ecneunBathb coxpaHHOCTb ABOHeHTCKoM NuHuu 1 OBopynosaHus Onepatopa cesian, Haxoasuxes B Momelerum, n cobniofeHue TpebosaHuii nponssoanTtens O6opynosaHus
1 OnepaTopa CBsi3W K ero aKkcnmyatauum; komneHcuposats OnepaTopy CBsiaw YObITkW B Criydae yTpathl Unu nospexaeHust AGOHEHTCKOM NnHuM unu OBopyaoBaHMs (3a MCKNKOYEHUEM
y6bITKOB, BO3HMKLLMX MO BiHe OnepaTopa CBs3u), pa3meLLeHHbIX B [ToMeLLeHnm, B COOTBETCTBUM C JEICTBYIOLLMM 3aKOHOAATENBCTBOM M [loroBopom B TeyeHue 3 (Tpex) AHeln ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. OnepaTop CBA3M 0CBOBOXAAETCA OT OTBETCTBEHHOCTW B Cryyae BO3HMKHOBEHWS MO BiHe ABGOHEHTa HencnpaBHOCTE Ha
ABoHeHTCcKoi NuHUM, OBOpynoBaHUM CBSI3W M TENENPUEMHUKE, HaxoasLmxcst B MoMeLLeHUy, npy 3ToM aboHEHTCKas nnaTta HauucrsieTcst U onnadnsaeTcs AboHeHTom. He ponyckatb
CaMOBOJbHOTO BCKPLITUS W/WMM NOBPEXAEHNS YCTPOACTB CETU, CAMOBOMBHOMO NOAKMHOYEHS UMW OTKIHOYEHUst ABOHEHTCKOM NIUHIM.

3.4.11.Cobniopate lMpaBuna nonb3oBaHus Ycnyramu, uanoxeHHole B [lorosope, HacToswem OnvncaHnm Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBsau.
3.4.12. AGOHeHT 0b6si3yeTcs Ucnonb3oBaTb KOHTEHT, JOCTYNHbIA B pamkax CEpBUCOB, UCKNIOYUTENBHO AMS MUYHBIX HyX[, HE CBSI3aHHBIX C OCYLLECTBIEHUEM NPELMPUHUMATENBCKOM
DEATENbHOCTH.

3.4.13. ABOHeHT 06s13yeTcs He MCMonb3oBaTh KOHTEHT M MHYK WHGOpMaLMIo, MOMyyeHHyto B pamkax CepBUCOB, B HE3AKOHHBIX LIENSIX, B LENSAX MHbIX, HEXEMM YEM AMs MIUYHOTO
1cnonb3oBaHus. ABOHEHT 00si3yeTcsi He NpedocTaBnsiTb AOCTyn K KOHTEHTY, monyyeHHoMy UM B pamkax CepBuCOB, KakMM-NUGO TPeTbUM NuLaM. AGOHEHT KOMMPYET, XPaHUT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CamMoCTOsTENbHO. AGOHEHT CaMOCTOATENBHO BbIGMPaeT MH(opMaLMio 1 eé 0bbeM.

3.4.14. AGoHeHT 06s13yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM Yucre npoAaeaTb M Nepenpofasath, Ny6rMYHO ero nokasbiBaTb WM UCMONHSATh, TPAHCIMPOBATbL €ro No paguo uiu
TENeBMAEHNIO MyTeM coobLyeHnst B 3cmp nnm no kabernio, nepepabaTtbiBaTh, NEPEBOAUTb, BHOCUTL B KOHTEHT Miobble M3MEHEHMS, a Takke AenaTb ero JOCTYNHbIM Ans noboro nuua B
no6oe Bpems no ero BbIGopy (B TOM yncrne NOCPELCTBOM CeTU «/HTepHeT»), ucnonb3oBaTb KOHTEHT A11S Kakux-nbo KOMMEPUYECKNX LieNeid, a Takke OCYLLECTBNATL kakune-nubo MHble
[DeliCTBIS, HE MPEeayCMOTPEHHbIE HacTosIMM [1oroBOpoM. ABOHEHT HECET NNYHYI0 OTBETCTBEHHOCTb 3a COOMIOLEHNE AENCTBYIOLLETO 3akoHoaaTenbCTBa Poccuiickon Gepepauun npu
OCYLLECTBNEHNM KaKUX-NMBO AENCTBUIA, HEe paspeLLeHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemMoro B pamkax CepBucoB.

3.4.15. AboHeHT 0bs13yeTcs He ncnonb3aosate OBopynoBaHue 1 MpunoxeHne NobbIM cnocobom, KOTOPbIA MOXKET MOMeLLaTb HopManbHOMY (PYHKLIMOHUpOBaHWKO Takoro OB6opyaoBaHMs,
MpunoxeHnst CepBucos 1 ceTu caaan OnepaTopa CBA3M.

3.4.16. ABoHeHT 0bsi3yeTCsi He OCYLIECTBNSTb AENCTBMS, HanpaBneHHble Ha 3anucb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOE pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY
npegocTaensetca B pamkax Cepsucos «SVoD», «TVoD», unu HanpaeneHHble Ha Co3aHne BO3MOXHOCTY aBTOMAaTUYECKOrO MEPEKMIOYEHNS Ui aBTOMATUYECKOrO yaaneHus Kkakoi-nnbo
MH(opMaLmK, SBAsHOLLENCS YacTbio KoHTeHTa, AOCTYN K KOTOPOMY NpepocTaensetcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycmyrv B monHom obbeme M B onpedeneHHbie [loroBopoM nopsiake M cpoku. PerynsipHo mpoBepsiTb cocTosHWe JluLeBoro cyeta Ha caiitax
Onepatopa cBsi3W, Npy NPeAoCTaBEeHN Takoil BO3MOXHOCT OnepaTopoM CBsan

3.4.18. Cobrtoatb yCroBus MapKeTUHIOBLIX MEPOMPUSTAN 1 (UN) CrieLmanbHbIX akuuid, NpoBoAuMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MeLLatoTcs Ha caiite Onepatopa cBsiaw, B
pamKax koTopbIx AGOHEHTY 6bInu okasaHbl YCryru, 1 BoINONHATL UHbIE 0653aTensCTBa, NpeaycMoTperHble OnncaHem Yenyr.

3.4.19. ABOHEHT MMeeT MpaBo NoracuTb 3af0MmKeHHOCTb Neper OnepaTopoM CBS3n W MPUOCTaHOBUTL OkasaHue Yemyr, obpatuslumch k Onepatopy cB3uM B MecTax paboTbl ¢ aboHeHTamu,
yCTaHOBMEHHbIX OnepaTopoM CBsia, C COOTBETCTBYIOWMM 3asBnieHneM. OkasaHue Ycnyr NpuoCTaHaBNMBAETCS CO [AHsl, Credytoliero 3a [HeMm noryyeHnst OnepaTopoM CBsiaw
COOTBETCTBYHLLETO 3asBNEHNsI, eCrv Gornee MO3AHUA CPOK He MpedycMOTpeH 3asiBrieHneM AGoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMAETCs NnaTa 3a BECh Nepuop NPUOCTaHOBNEHUS OKa3aHust
Yenyr cBA31 B COOTBETCTBUM C Tapudhamy Ha JONONHUTENbHbIE YCyTy.

3.4.20. CamocrosTenbHO 0BecneynTb 3aluTy OT 3MEeKTPUYECKOTO MepeHanpshkeHns, B TOM YMCrie WMNYMbCHOTO, MOMb30BATENbCKOrO (OKOHEYHOro) U (1ni) MHOro 0BopynoBaHMs,
NOAKMIOYEHHOTO K aBOHEHTCKON NWHWKM. 3alluTa OT SNEKTPUYECKOro MEPEHANpPsKEHNUs JOMKHa ObiTb ocyliecTBneHa ABOHEHTOM, ¢ coBniogeHWeM NMpaBun W HOPM SKchyaTauum
3NEKTPUYECKMX NPUBOPOB M C MCMOMb30BAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEWCTBYHOLMM 3aKOHOLATENbCTBOM TpebGoBaHMAM, NpeoTBpalLaroLmX
NPUYMHEHVE BPEfa 300POBbI0 U XM3HW, Yiiepba NMYLLECTBY, MOBPEXAEHNS NOMb30BATENBCKOrO (OKOHEYHOTO) U (MNn) MHOTO 060PYAOBAHNS B Pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHus.
ABOHeHT yBeOMNSETCS, YTO NEpeHanpsKeHne MOXET NOCTYNUTL MO CETAM Nepefayn AaHHbIX (TenedoHHbIe, TenerpadHbie, KOMMbIOTEPHbIE CETH) C UCMONb30BaHMEM Pa3NNYHBIX CPef
nepefayn AaHHbIX (3MEKTPUYECKON, SNIEKTPOMArHUTHOM, B TOM YNCHE ONTUYECKOI) 1 SMEMEHTOB KpENreHWsi abOHEHTCKOM NHUK. MepeHanpsikeHUs Ha abOHEHTCKOM NUHUM NOSIBNATCS
no HesasucsiLym 0T OnepaTopa CBsiav 06CTOATENbCTBAM, NPY PO30BbIX, ANEKTPOCTATUYECKUX pa3psifaX, HABEAEHUM NapasuTHbIX TOKOB NpU FPO30BLIX pa3psifax, BOSHUKHOBEHUN TOKOB
MY KOMMYTaLMY MOLUHBIX MHOYKTVUBHBIX HArpy30K B CUMOBOW CETH, HAKOMMEHUN CTaTUYECKUX 3apSHoB Ha BO3AYLUHbIX NIMHWSX, HABOAKAX OT BbICOKOBOMBTHBIX JIMHMIA aneKTponepesaY,
3aMblKaHUS CUMOBOW CETU MM BbICOKOBOMBTHOM NMHUN 3NEKTPONEepeAadn 1 Npodnx TEXHOTEHHbIX 1 (DOpC-MaXopHbIX 0bcTosTenbCTBaX. [epeHanpskeHne Ha abOHEHTCKON IUHAK 1
3neMeHTax KpenneHnsi aBOHEHTCKON IMHAM MOXHO HabnoaaTh, kak Npu KOTTE)KHO 3aCTPOKe, Tak U B MHOTOKBApTUPHOM XMrioM aoMe. AGOHEHT 00513yeTcs nepes NOAKMHYEHNEM 1N
oTKMo4eHneM kabens ot ObopynoBaHus Bcerga BbikmodaTb anekTponutaHue OBopynoBaHWs, Tenesu3opa W Apyrux KOMMOHeHToB. OnepaTop CBS3W He OTBEYAET 3a BO3MOXHble
nocneacTBus B cnyvae Hecobnioaerns ABOHeHTOM HacTosiLero myHkTa Onucanus ycnyr.
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4.1. B momeHT noanucanus CtopoHamu [loroBopa u/unu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycryru no npeaocTaBNeHUio AOCTYNa, 3a BNafieH e 1 MoNb30BaHUE KaxabIM SK3EMMIISPOM
O6opynoBaHus B nepsoM nocne npeaocTasnenns ABOHeHTY focTyna K Yenyram cBsav 1 noanucanns CTopoHamu AKTa caaun-npuemky yeryr no npeaocTaBnenmnio 4ocTyna mecsue (8
cnyyae, ecnn OBopyaosaHue nepefaHo Bo BiafeHue 1 nonb3osanine ABOHEHTa) 1 NepBOHaYanbHbIii aBAHCOBIN NNATEX, 3a NOMb30BaHWe YCnyramu CBA3N B pa3mMepe, YCTaHOBNEHHOM
HacToswum Onucaxuem Yenyr, ecniv B OnucaHum Ycryru He ykasaHo UHoe.

4.2. Ycnyra no npegocTaBneHuio foctyna ABOHEHTY okasbisarotcs OnepatopoM cBsian B Teuenue 5 (MsTn) paBoumx aHel ¢ MoMeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr no
npeaocTaBnenmio AOCTyNa v NepBOHaYanbHOTO aBaHCOBOTO NnaTexa B pa3vepe, ycraHosneHHom OnepaTtopom cBsan, no Tapudam Onepatopa cBsan B NOMAHOM 06beMe, eCrin MHoe He
yKkasaHo B HacTosLem OnucaHum Yenyru uvnu 3akase.

4.3. Mocne 3aBeplueHus komnnekca paboT no npefocTtaenerunto Joctyna AGoHeHTY k Ycnyre cBsisu OnepaTop CBsiai NPOMU3BOANUT NPOBEPKY NPeOCTaBNEHUs AOCTYNA W NpeLcTaBnseT
ABOHeHTy Ans noanucaHus AKT caauu-npuemkv Ycnyru no npegoctaBnenmnio goctyna. AGOHeHT 06si3aH NpUHATL Yenyry no npefocTaBneHnio AOCTyNa HEMoCPenCTBEHHO Mocne ee
Oka3aHus nMbo 0TKa3aTbCA OT MpUEMKW, MpencTaBMB coTpyaHuky Onepatopa MUCbMEHHYK MOTMBMPOBAHHYKO npeTeHanio. PakT Hapanexallero okasaHus AGOHeHTY Ycnyrn no
npeaocTaBnenmio AoCTyna noATBEpXAaeTCa noanucaHHbiM CTopoHamu AKTOM CAauM-NpuemKku YCnyrin no npefocTaBneruto Aoctyna. Npegoctasnenue Yenyri CBA3u B NEpBOM MecsLe
[eiicTBMS COOTBETCTBYIOLEro 3aka3a OCyLLECTBNSETCS C AaTbl OkadaHus YCnyri no npeAoCTaBNeHMo [OCTyNa, eCl MHOe He ykasaHo B 3akase.

4.4.To oaHoit AGOHEHTCKOM NHMM MoxeT BbITb NpegocTaBneH goctyn k CeTn He Gonee Yem ans AByx TenenpuemHukos ¢ ObopynosaHuem. MpefocTaBneHne 4OCTyna KO BTOPOMY U
nocneaytoLyMM TenenpuemMHikam Mpou3BOAMTCS NO OTAENbHON 3asske ABoHeHTa no Tapudam Onepatopa caasn. OnnaTa 3a nomnb3oBaHWe Ycmyramu CBS3W MpW NpeAoCTaBNEHMM
foctyna 6onee Yem Ans O[HOTO TenenpremMHIka OCYLLECTBNSETCS Ha OANH BbiAeneHHbI ABOHeHTY JTnLeBoi cyeT.

4.5.TenenpuemHukn ABGOHEHTa JOMKHBI COOTBETCTBOBATbL YCIOBMAM, HEODXOAMMbIM Ans noTpebneHns Ycnyr cBsiaw, B TOM Yucrie B PyKOBOACTBE MO 3KCmnyaTauuu TenenpuemHuka
[OMKHO ObITb YKa3aHO KONMYECTBO KaHamnoB He MeHee 200, a Takke UHbIM TPeBOBaHWUSM, B TOM YMCre NPefycMOTPeHHbIM HacTosiLmMmM OnmncaHmem Ycnyru, B IPOTUBHOM Cryyae npuem
BCEX TEMNEBM3NOHHBIX KAaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. Oann aksemnnap OBOpyAoBaHUS MOXET UCMOMb30BATLCA TOMLKO ANS MPUCOEANHEHNS K
OfiHOMY TenenpuemHuKy.

4.6.07kntoveHme ot CeTn He NpeaycMaTpuBaeT NocneaytoLLee NOAKIMoYeHe K CUCTEME KONNEKTUBHOrO npuemMa Tenekasanos (CKMT).

4.7 ABGoHeHT 0bsi3aH 3a kaxaoe dopmuposaHme B MomeleHun ABoHeHTa AGOHEHTCKOM MMHUK OnrnaunBaTh abOHEHTCKYIO NraTy 3a kaxablil TenenpueMHuk ¢ OBopynoBaHuem, nnaty 3a
BnageHne W nonb3oBaHne KaxabiM ak3emnnspom OBopyposaHus (B cmydae, ecnu ObopynoBaHue nepefaHo BO BriadeHMe W nonb3oaHne ABOHeHTa) W nnaty 3a Ycnyrn no
npegoctasnenmio foctyna k Cetn B cootBETCTBUN C ycnosuamu [loroopa 1 Tapudamu Onepatopa CBA3u.

4.8.ABoHeHT 06s13yeTcs MHopmmpoBaTh OnepaTopa CBsian 0 3aMEYEHHBIX UM (hakTax CamMOBOIIbHOTO NpuUcoeuHeH!st k CeT TPETbUX UL, U NOBPEXAEHUsiX Ha CeTu.

4.9.A6oHeHT 00si3yeTcsl npu MpekpalyeHun feiicTaust [lorosopa w/unm COOTBETCTBYHOWETO 3akasa (HE3aBMCMMO OT MpUYMHbI) BepHyTb Onepatopy cBsian AGOHEHTCKYH NMHWK,
[ononHutenbHyto aboHeHTckylo nunmio u OBopygosaHue (B cnyyae, ecnn OBopynoBaHue nepefaHo BO BnafeHWe M morb3oBaHWe ABoHeHTa) B Teuyenue 5 ([19Tv) AHel ¢ pathbl
npekpaLLenns aencTans 3akasa no akTy npuema-nepefadn B Mectax pabotel ¢ aboHeHTaMu, ycTaHoBNEHHbIMM OnepaTopoM CBS3W, €CIM MHOe He NpedycMOTPeHO HOBbIM 3aka3oMm. Mpu
HeucnonHeHun ABOHEHTOM 0Bsi3aHHOCTU Mo Bo3BpaTy AGOHEHTCKOM NuHMM, [lononHuTensHoM aboHeHTCKo nuHuM OnepaTop CBS3M UMeeT npaBo B3bickaTb C AGOHEHTA CTOMMOCTb
ABoHeHTCKON nuHMK, [ononHuTenbHOM abOHEHTCKOW NUHMK, a Takke noTpeGoBaThb BO3MELLEHMS PAcXOAOB, CBSA3AHHbIX C MX BO3BPaTOM (BKMtouas cyaebHbie wapepxku). Mpu
HeuncnonHeHn ABOHeHTOM 0DS3aHHOCTWU MO BO3BPaTy MepefaHHoOro BO BnajeHue U nomnb3oBadve Obopyposanus (B cryyae, ecn ObopyaosaHue nepefaHo BO BnafeHve u
nonb3oBaHue ABoHeHTa) OnepaTop cBs3u Bpase B3bickaTb ¢ ABoHeHTa cToumocTb O6opyaoBaHus, AelicTByloLLyto y OnepaTopa CBf3u Ha MOMEHT onnaThl cornacHo Onucanutio Yenyru,
a Takxke notpeboBaTh BO3MELLEHNS PACXOL0B, CBA3aHHBIX C €0 BO3BPATOM (BKNH0Yas CyAebHble U3nepxKy).

4.10. Monb3oBaHWe Ycnyramu cBi3v BO3MOXHO MU YCMOBUN Hannunst Y AGoHeHTa ucnipasHoro OBopynoBaHust U ABOHEHTCKON NUHWM, MO KOTOpOi NpeaocTasneH foctyn k Cetu. Joctyn
k lMoptany flom.ru TV BO3MOXeH Takke npu ycroBuu Hanuums y ABoHeHTa wcnpaBHoW [lomonHuTenbHol aboHeHTckoi nuHun, ucnpasHoro O6opyposanus WI-FI, a Takke
aKTUBMPOBAHHOrO TapnchHOro NnaHa Ha Yenyru cassn «octyn B HTepHeT «[lom.rux.

4.11.Hactpoiika O6opyaosaHus 1 TenenpuemHrka AGOHeHTa ocyLLecTBNsieTCs npeacTasuTensami OnepaTopa CBsiav Npu npegocTaeneqnn AGoHeHTy goctyna k Cetu.

4.12./3meHeHne ABoHeHToM [Mognucku Ha [MakeTbl ycnyr npon3BoanTcst NyTemM OOPMIEHUS COOTBETCTBYIOLLETO 3asiBNEHUs B MecTax paboTbl ¢ abOHEHTaMM WM MyTeM BHECEHUS
ABOHeHTOM M3MeHeHuit B pasfene «/luuHblit kabuHeT» unM mo TenedoHy nMpu yCroBuW yka3aHWs ABOHEHTOM CBOMX (hamMuiuW, UMEHW, OT4ecCTBa, a Takke [lapomnbHoro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B Noboe Bpems no obpalleHnto aboHeHTa B MecTa paboTbl ¢ aboHeHTaMu, 6O aBOHEHT MOXET CaMOCTOATENBHO OTKMIOUUTL MaKeT KaHanos B
pasgene «JM4HbIn kabuHeT» UM no TenedoHy npu obpatequn B Call-ugHTp nMbo B HanpasneHue TexHuueckoi noaaepxku yepes 30 aHel nocrie ero NoakmtoyeHus. MameHeHue
Moanucky1 BO3MOXHO Mpu YCMOBUW Hannuust Ha JuueBom cyete ABOHEHTA AEHEXHON CyMMbl B pa3Mepe He MeHee eXe[HEBHOM abOHEHTCKOW nnaThl, NpedycMoTpeHHo! Tapudamu
Onepartopa cBA31 ANs HOBOrO BapuaHTa lMoanmckm.

4.13. ABoHeHT 00s3yeTcs B cryyae yTpaThbl NepeaaHHoro Bo BriafeHue 1 nonb3osaHue Obopyaosanmus coobmts Onepatopy cBs3n nyTem HanpasneHns ABoHeHTom Onepatopy CBsian
COOTBETCTBYIOLLErO NUCLMEHHOTO 3asiBRIEHNs O ero yTpaThl B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsiaun, Mnbo cooblyuTs OnepaTopy CBsi3n O BbIXOAE M3 CTPOS NepefaHHoro Bo
BnageHne W nonb3osanne OBopyaoBaHus no TenedoHy, B cryyae Bbixoaa nepefaHHoOro BO BnageHue 1 nonb3oBakne AboHeHTa OBopyaoBaHWs U3 CTPOS €ro 3amMeHa Npou3BOANTCS
TONbKO nocne BosepaTa AGoHeHTOM Bbiweplwero w3 ctposi O6opyposanus Onepatopy cBsan. [pepoctaBnenne O6opyaoBaHus AGOHEHTY MpoM3BOAMTCS MiobbiM yA06HBIM ANs
Onepatopa casian cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTK yTpayeHHoro 1nu nospexaeHHoro ObopyaosaHns, AeitcTaylowein y Onepatopa CBA3W Ha MOMEHT OMNaTkl COrMacHo
Onucanuio Ycnyri, B criyyae MOLTBEPXAEHUS TEXHUYECKUMK cneuuanuctamu Onepatopa cBsiv, 4To Bbixog O6opynoBaHWsi U3 CTPOs npou3ollen no BuHe ABoHeHTa. B cnyyae
NOBPEXAEHWUS NepeaHHoro BO BrageHue U norb3osaHie AboHeHTa OBopynoBaHus (3a UCKIKYEHUEM NOBPEXAEHUA, BO3HUKLLMX MO BiHe OnepaTtopa CBsiau), B TOM YMCTe NOBPEXAEHMIA
kopnyca OBopyfoBaHus, He NO3BONsOWME B AanbHENLWeM akcnnyatnpoatb OBopynoBaHue WWnu CyLLECTBEHHO Hapyllatwmx BHewHuid Bug ObopyaosaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBs3un ybbITkM B pasmepe croumocTi OBopyaosaHus. B cnyyae Bbixoga nepeaaHHoro Bo BnageHue u nonb3osaHie AboHeHTa OBopyaosaHus 13 cTpos no BuHe Onepatopa
CBSI3V €ro 3ameHa npon3soauTcs OnepaTopoM CBA3M 3a CBOWA CYeT.

4.14. C momeHTa npegocTaBnenus AGoHeHTy goctyna k cepsucy «Catch-up» ABOHEHTOM OCyLLeCTBRSETCS NONb30BaHNe KOHTEHTOM nyTem 3anucy u coxpaHeHnst KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. 'YCNOBWS OMMATbI A NMOPALOK P/A C U E T O B
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoneHHbIM OnepaTopom cBsi3n. Tapudbl Ha Ycnyru, feiicTBytowme Ha MOMeHT nognucaHus CTtopoHamu [loroBopa u/vnm
3akasa, ykasaHbl B Onucaninm Yenyr, a Takke Ha caitte Onepatopa cBsau. Tapudbl, B TOM ynche, MoryT BbiTb U3MeHeHbl OnepaTopom CBS3M B pamkax MapKeTUHIOBbIX MEPOMPUATIAR 1
(nnm) cneumanbHbIX akLyi, poBoauMbIX OnepaTopoM CBsi3W, 0 YeM MOXET BbiTb NpOCTaBneHa OTMETKA B 3akase Ha Oka3aHue COOTBETCTBYHOLMX YCryr.

5.2. O Tapudpax Ha Ycnyru cesian Onepatop cBsisu MHGopMUpYeT ABOHEHTa NyTeEM pasMeLLeHus MHdopMaLum Ha caiite OnepaTtopa CBS3v W/vnn AONONHUTENBHO B ApYruX chopMax no
ycmoTtperunio Onepatopa cesiau. Pasvep aboHeHTCKol nnaThl 3a MecsL, B koTopoM ABOHeHTy 6bin npegocTaBneH gocTyn k Ycnyram cssan k Cepsucam - «Teneapxuy, «Moanucka Ha
katanor «SVoD», onpeaenseTcs ¢ MOMeHTa NpeAoCTaBNeHNs AOCTyNa NPONopLMOHANbHO KONMYECTBY AHENt MoNb3oBaHus Ycnyramm csaun, Cepsucos.

5.3.B cnyyae nameHenus Tapudos OnepaTopom CBA3M NPOU3BOAMTCS NepepacyeT nnaTthbl No HoBbIM Tapudam OnepaTopa CBSI3M C MOMEHTA X U3MEHEHMS.

5.4.Monb3oBaHune Ycnyramu Onepatopa CBsi3W MOXET OCYLLECTBASTLCS B cryvae, ecnu 6anaHc Juuesoro cyeta ABOHEHTa He SIBMSIETCS OTpULaTenbHbIM (MH(OPMALMS O COCTOSHUM
Nuuesoro cyeta gocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHMS JluLeBoro cyeTta Ha caite Onepatopa cBsiaw, B Cry4ae npefocTasneHnss OnepaTtopoMm CBS3M TakoW BO3MOXHOCT
ABOHeHTY), ecnn UHoe He MpeayCcMOTPEHO HacTosLLymM OnrcaHne YCmyrv uiunm cooTBETCTBYHOLMM 3aKa3oMm.

5.5. Onepatop CBsiaV NPOM3BOAUT HauMCreHNe aboHEHTCKON NnaThl 3a Ycnyru casisu, a ABOHEHT 06513aH onnauneaTb aBOHEHTCKYI0 NnaTy [0 MOMEHTa NpekpalleHus AeicTBus [Jorosopa
nvnu 3akasa, ecrv UHOe He NpeLycMoTpeHo HacTosiwmm Onucanuem Yenyr. Mnatexu 3a npefocTaernexune Ycnyr cesisu, 3a Bnagexue v nonb3oBaHue OBopynosaHueM (B cnyyae, ecnu
O6opynoBaHne nepeaaHo BO BrafieHue 1 nomnb3oBaHne AGOHEHTa), HAUMHAKT HAYMCNATLCA W B3UMATLCS, @ YCAYrA CBA3N HAYMHAIT OKa3biBaTbCs OnepaTopoM CBA3N C MOMEHTa
nopnucanmns CtopoHamn AKTa caaum-npuemki Yenyri no npeaocTaBnienmnio AoCTyna (ECnu MHOe He MpeAycMOTPeHo HacToawmM OnucaHem Yenyru uiunm cooTBETCTBYIOWMM 3aka3oM),
nmbo 3aka3oM Ha Ycnyru cBsiW, [OCTYN K KOTOPbIM Obln MPefoCTaBreH B COOTBETCTBUM C paHee MopnucaHHbiM ¢ AGoHeHTOM [loroBopoM w/umv 3akasom, HE3aBUCUMO OT TOrO,
npou3aseseHbl i AGOHEHTOM HeoBXOANMbIE HACTPONKN TenenpUeMHMKa.

5.6.[leHexHble CpeacTBa, BHECEHHble B kayecTBe nnaThl no [lorosopy, cnuckisaioTcs OnepaTtopom cBsan C JlueBoro cueTa ABGOHEHTa B MepByld ovepedb ANA MOralieHns
3apomkeHHocT ABoHeHTa. Ecnn mocne cnucanus 3ad0MKeHHOCTW OCTaToK CPEeACTB Ha JINLEBOM cyeTe MeHblue yCTaHOBMEeHHOM Tapudamu exemecsyHon aboHeHTCKOM nnaTbl W
eXeMecsYHol nrathl 3a BnageHue u nonb3osaHve OGopynosaHueM (B cryyae, ecnu OBopynoBaHue nepefaHo BO BriafeHue M nonb3oBavue ABoHeHTa), Onepatop CBSi3M BripaBe
NPUOCTAHOBUTb OKa3aHue YCnyr cBsi3u 10 MOMeHTa BHeCEeHWst AGOHEHTOM Ha JTMLIEBOI CYET AEHEXHbIX CPEACTB.

5.7.Cymmbl, noctynuelune ot ABoHeHTa no [loroopy, CYMTAIOTCS BHECEHHBIMM C MOMEHTA BHECEHUS HaNMMYHbIX JEeHeXHbIX CpefcTB B kaccy OnepaTopa cBAan nnbo B hMHAHCOBO-
KpeauTHbIe YUPEXAEHNS Ha YCMOBUSX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANTHBIMM YUPEXAEHNAMN, MO0 B MNaTexHble CUCTEMBI (BKIKOYAs TEPMMHAMLI ONMaThl YCNyr), U 3a4MCnsioTea Ha
Niuesoit cyeT, ykasaHHbIN ABOHEHTOM B NNATEXHOM JOKyMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY BbifensieTcs JILeBoil cyeT no cooTBeTCTBYIOLEMY 3aka3y. Homep
Nnuesoro cyeTa COOTBETCTBYET HOMEPY NoAnucaHHoro CTtopoHamu 3akasa). Ecnv HasHaueHue nnaTexa ABOHEHTOM HE Yka3aHo UNW He NO3BONSieT LOCTOBEPHO ONPEAENUTh, Ha Kakom
Nnuesoit cyeT NepeuncnsioTca AeHEeXHble CPeACTBa, AaHHbIE AEHEeXHbIE CPEACTBA He 3a4ncnsalTes Ha Jluuesoit cyeT ABOHEHTa W yUNTLIBAKOTCH Ha OTAENbHOM CYeTe A0 MOMEHTa
Hapnexatlero opopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, NGO yTOUHEHUS ABOHEHTOM Ha3HaueHns nnaTexa. YTouHeHne HasHaueHns nnaTexa nponasoanTcst ABOHEHTOM NnyTem
obpalleHns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBsiaM, C COOTBETCTBYHOLMM 3asiBNEHMEeM C 00si3aTenbHbIM ykasaHWeM HoMmepa
YTOYHSEMOrO NNaTeXHOro JOKyMeHTa, Homepa JIMLeBoro cyeTa U NnaTexHOro AoKyMEHTa, Mo KOTOPOMY NPOW3BEAEH COOTBETCTBYIOLWIA NNATEX.



5.8. Mpu otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OnepaTop CBSI3M WMEET MpaBO NPUOCTAHOBMTb OKa3aHWe YCMyr CBsi3W A0 MOMEHTa moralleHus AGOHEHTOM
3a[0/KEHHOCTI, €CTIM UHOE He MPefycMOTpeHo Hactoswmm Onucanuem ycnyru. MpedocTaBneHne BO3MOXHOCTH MOMb30BaHWs Ycnyramu cBsian npon3soautcs OnepaTopom CBsiav B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralleHust AGOHEHTOM 3aomkeHHoCTU o Tapudam OnepaTopa cBsi3u NyTem BHeCEeHUs ABOHEHTOM JEHEXHbIX CpeacTs Ha Jluuesoi
CYeT, NnaThbl 3a NOBTOPHOE NpefocTasneHne focTyna k Cetu, u okasaHns Onepatopom cesan ycnyr AGOHEHTY no MOBTOPHOMY NpeAocTaBnernn goctyna k CeTn.

5.9. Onnata Ycnyr, BnageHns u nons3oanns Obopynosanuem (B cnyyae, ecnu ObopyaosaHue nepeaaHo BO BNafeHue W nonb3osaHne ABOHEHTa) MPOM3BOANTCS EXEMECAYHO He
no3gHee 20 ([Baguatoro) yucna mecsua, cnegytowiero 3a PacyeTHbIM NeproaoM, 3a YCnyri CBsi3un, OkasaHHble B PacueTHOM nepuoge, a Takke UHble YCnyru, Npou3BoaMTCS AEHEXHBIMMU
cpencTeamy no Bbibopy AGOHEHTa:

- HanNYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsau;

- De3HanuyHbIM nepeyncrieHnem yepes (PUHAHCOBO-KPEANTHBIE YUPEXAEHUS Ha YCNOBUSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMN, @ Takke WCnoNb3oBaHNeM
nnaTeXHbIX CUCTEM (BKMIOYas TepMUHarbl onnatbl Ycnyr) Ha pacyéTHbln cy4éT OnepaTopa CBsA3W, ykaaHHbii B [oroBope. Mpu onnate Ycnyr Onepatopa cBA3u Yepes UHAHCOBO-
KpeauTHble yupexaeHnst AGOHEHT B MNaTexHoOM AOKYMEHTe [OMKeH ykasaTb hamunvio, MHMLMans v aapec, Mo KOTOpoMy Npou3BedeHo NpefocTaBneHne ey Aoctyna k Ycmyram.
OcywjectBnas nnatex ykasaHHbIMM criocobamu, ABOHEHT MpuHAMaeT Ha cebs Opems pacxofoB Ha YCMYr Yka3aHHbIX YYPEXAEHWIA, MNaTeXHbIX CUCTEM (ECMIM OpraHu3auns,
NpUHAMAIOLLAs NnaTex, B3MMaeT C NnaTenbLLyka KOMUCCHIO 3@ MPUEM niaTtexa).

5.10. Onepatop cBsi3u ¢ cornacusi AGOHEHTa UMEET NMpaBO OCYLLECTBMSATL NEPEMELLEHNE B CYET MOTaLLEHWUs 3a0MKEHHOCTM N0 UHbIM [loroBopam Ha MpefoCTaBrneHue yCryr CBS,
3aKntoyeHHbIM ¢ OnepaTopom CBA3u,

5.11. Bo3Bpat nnatkl 3a npefocTtaenexue foctyna k Cepeucam, ecnu He no BuHe AGOHEHTa, onnadeHHblit ocTyn k Cepucam He Bbin nonyyeH 6onee 7 (cemu) gHei, NPON3BOANTCS B
pa3mepe CTOUMOCTI pa3oBoii NOKYMKM (pa3oBasi MOKyNka) Unu NPONopLIMOHaNbHO BpEMEHM, B TeHeHine koToporo aoctyn k Cepaucy/KoHTeHTy He 6bin npenocTasneH (npy Moanucke).
5.12. B cnyyasix, npemycMOTpeHHbIX 3akoHopaTenscteoMm PO, Onepatop cBsisu obecrneumBaeT gocTaBky AGOHEHTY cueTa [nsi onnaThbl OkasaHHbIX YCRyr nouToBbIM (KypbepCKiM)
OTNpaBNEHNEM UMM MHBIMKM criocobamu No apecy ycTaHoBKM [onb3oBaTeNbCKOro (OKOHEUHOT0) 0bopyaoBaHus. CueT 3a Ycnyru, okasaHHsle OnepaTopom cBsian B PacueTHom nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha aapec SMEKTPOHHON MouTbl /unm Ha caiiTe OnepaTtopa cBsiav B pasgene «JIMuHbIA kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu
Onepartopa cBs31 No appecam, ykasaHHbIM Ha caitte Onepatopa CBA3W, €CMIM MHOE He MPeayCMOTPEHO 3akoHoaaTenbctBoM P®. HenonydeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS 0CHOBaHWEM Ans ABOHEHTa He BHOCUTb MNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B cnyyae Heonnatbl, HEMOMHOW MNMN HECBOEBPEMeHHOW onnatbl Ycmyr AGOHeHT ynnaumBaeT OnepaTopy cBsi3u HeycToiky B pasmepe 1 (OpgHOro) mpoueHTa CTOMMOCTM
HeonmnayeHHbIX, ONMayYeHHbIX He B MONHOM 06bEeME UMM HECBOEBPEMEHHO OMNaYeHHbIX YCMyr 3a Kaxabiil JeHb NPOCPOYKM BMNOTb 40 AHS MOralleHWsi 3afj0MKEHHOCTU, HO He Bonee
CyMMBbI, NoANEXalleit onrare.

6.2.CTopoHbI 0CBODOXAAI0TCH OT OTBETCTBEHHOCTM B Cry4ae BO3HUKHOBEHUS (POPC-MaXOpHbIX 06CTOATENbCTB (0BCTOATENBCTB HENPEOAONMMON cunbl). CTOpOHa, y KOTOPOR BO3HUKIM
Takue 06CTOATENbCTBA, AOITKHA B Pa3yMHble CPOKM U JOCTYMHbIM COCOBOM 0MOBECTUTH O Takix 06CTosITENLCTBAX ApYryio CTOPOHY.

6.3. OnepaTtop CBsI3V HE HECET OTBETCTBEHHOCTU B Cly4asiX, NPELYCMOTPEHHBIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCnyr CBA3M B CRyYasx:

6.3.1.1.cpbIBOB TPaHCAALMM MO BUHE BELLATENs TENEBU3NOHHBIX KaHaNOB, CMYTHUKOBOTO UMK 3ChUPHOTO ONepaTopoB;

6.3.1.2.8 cnyyae npucoeanHeHNs K 0aHo ABOHEHTCKoN NuHUM AGOHEHTa TenenpUEMHIKOB B KONMYECTBE, NPEBBILLAILLEM KONMYECTBO, MPeAyCMOTPEHHOe 3aka3oMm;

6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HeMCTpaBHbIX UM HE CepTUMUMPOBAaHHbIX TenenpuemHukos, Obopyanosanus, ObopynosaHust WI-FI unu npucoeauHenus k AGOHEHTCKoM
nHUK, JlononHMTENbHON aBOHEHTCKON NMHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ncnonb3oBaHus AboHeHTom OBopynosaHus, O6opyaosatus WI-FI , npuobpeTeHHOro y TpeTbux nu;

6.3.1.5. Heka4yeCTBEHHOM MK HEMPaBUIbHOM HACTpolikv Tenenpuemnmkos, O6opyaosarus WI-F| n OBopynosaHus cammm AGOHEHTOM;

6.3.1.6.HenpaBunbHOrO Mcnonb3oBanust AboHeHToM O6opynosanusi, O6opynosanus WI-FI v KapTsl goctyna unm ux HeucnpasHoCTH;

6.3.1.7.BO3HMKHOBEHUSI MOMEX, 3aTPYAHSIOLLMX UMK AENaoLLMX HEBO3MOXHBIM NPUEM TENEBU3MOHHOTO CUTHana, CBSI3aHHbIX C MECTOM W YCTOBMSIMU PACMOMOXEHUS TENENpPUEMHMKA 1
(nnm) O6opynosaHus, ObopynosaHus WI-FI.

6.3.1.8.3a KOMM4eCTBO TENEBM3MOHHBIX KaHaNOB, pacnpocTpaHeHWe (AOCTaBKy) CUrHamoB (TpaHCTSLMIO) KOTOpbIX ocyliecTBnseT OnepaTop CBfiaM ecrv Bellatenb, obnagaroLyin
npaBaMu Ha pacnpoCTpaHeHWe kaHana u obecrieunBaBLUMi €70 pacrpoCTpaHeHWe B ropofckoi 3up, MPeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHUem
TEXHUYECKUX HOPM, HApYLLIAET HOPMbI W NPaBUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENbCTBOM;

6.3.1.9. ncnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYIOLLErO YCTaHOBMEHHbIM TpeboBaHusam OnepaTopa CBA3N;

6.3.1.10. ncnonb3oeaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWE UIN BHYTPEHHWE NMOBPEXOEHNS;

6.3.1.11.HenpaBunbHOI Npokraaki camum AGoHeHTOM kabenst AGOHEHTCKOM NHIM, [onoNHUTENbHOM aBOHEHTCKON MMHMN.

6.3.1.12. 3a 06pbIB (3aMblkaH1e) AGOHEHTCKON NUHUK, [lONOMHUTENBHON aBOHEHTCKO IMHUM, MHbIE HEUCMPABHOCTY, BOSHUKLLME MO BUHE ABOHEHTA UMK TPETLUX MWL,

6.3.1.13. B cnyyae cboes B TenenpuemHuke AGOHeHTa UM MioBbIX TPETLMX MWL, €CRI NOCNeHee He HaxoaWTCs Mo NpsMbIM ynipasneHnem OnepaTopa cassu. OnepaTop CBS3N He
obecneynBaeT aHanu3 Npu4MH HeYAOBNETBOPUTENBHOO KAYECTBa COEANHEHNS KOHKPETHOro AGOHEHTa.

6.4. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a COAEPXaHWe TENeBM3MOHHBIX KaHanoB, PacnpoCTpaHeHUe (A0CTaBKy) CUTHamMOB (TPaHCNALMIO) KOTOpbIX ocylwecTBnsieT OnepaTtop
CBAA3M.

6.5. OTBeTCTBEHHOCTb 3a mcronb3oBaHne Kaptbl goctyna HeceT AGoHeHT. AGOHeHT He GyaeT npegocTaBnsTb TPeTbMM nMuam AocTyn K ABOHEHTCKOW NuHMM, [lononHuTenbHOM
aboHeHTCKOI NHUK, NepeaaHHbIX eMy BO BpEMEHHOe BnafeHue W nonb3oBaHue no [JoroBopy, B TOM Yucre B LENsX nonyyeHns mbo npesocTaBneHnst TpeTbMMI Ninuamm Yenyr cesisu,
noctyna k Moptany Jom.ru TV 6e3 cornacoaHusi ¢ OnepaTopom CBsi3.

6.6. OnepaTtop CBS3M He HECET OTBETCTBEHHOCTW Nepes ABOHEHTOM 3a yObITKM, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTopa CBsiaW B pe3ynbTaTe NpocMoTpa AGOHEHTOM TeX Unu
VHBIX TENEBM3VNOHHBIX KaHaroB, a Takke 3a NOCMeACTBUS UCMOMb30BaHNS AGOHEHTOM MoBbIX BUAOB MHAOPMALIW 1 YCIyr, NONyYeHHbIX ABOHEHTOM NPy NONb30BaHUKM Ycmnyramu CBsi3n
(Npy MpoCMOTpe TeneBM3MOHHbIX kaHanos). OnepaTop CBA3W He MPefOCTaBMSET HUKAKUX rapaHTuii NuBo pekomMeHdauui W He HeceT Kakoi-nubo OTBETCTBEHHOCTW 3a MOCHELCTBUS
1cnonb3oBaHnst AGOHEHTOM NHBLIX BUA0B MHAOPMALMM W YCIIYT, NOMYYEHHBIX C NOMOLLBIO YCryrit.

7. MOP 510K NP EKP ALL|EHVST [0 0 B 0 P A
7.1. Kaxgpin 13 3aka3oB, 3akntoyeHHbIX B pamkax [loroopa, BCTynaeT B cuny € Aathl ero noanucaHins obemmn CTOpOHaMK 1 [ElCTBYET B TeYEHWe HeonpefeneHHoro cpoka, ecnm B
3akase He ykasaHo uHoe. [leiictBue ntoboro 13 3akasoB MoxeT GbiTb OTMEHEHO NoANMUcaHWEM apyroro 3akasa B criyyae, ecrniv AGOHEHT ykasan Takoe yCrioBue B HOBOM 3akase.
7.2.0nepatop CBsi3W B COOTBETCTBUM C [eEVCTBYIOLUMM 3akoHoaaTenscTBoM PO Bnpase pacToprHyth florosop wivnu nioboit u3 3akasoB B nioboe BpeMs B OAHOCTOPOHHEM NOPSAKE,
NUCbMEHHO YBe[oMuB ABOHEHTa 0 pacTop)eHun He no3aHee, yem 3a 1 (OpwH) AeHb Ao Tpebyemoil AaTbl PACTOPXKEHNS, eClt OBBLEKTUBHbIE TEXHNYECKUE, B3KOHOMIUYECKVE MPUYNHBI 1
VHbIE MPUYUHBI He NO3BOMAIOT AanbHellee npegoctasnenne Yenyr. Mpu atom Onepatop cBs3v Bo3BpaLllaeT AGOHEHTY BHECEHHYIO NnaTy, ynnadeHHyio UM B NOpsAKe Npefonnathl 3a
HenoTpebneHHble Ycryru, Ha OCHOBaHWM MUCHMEHHOTO 3asiBrieHUst AGOHeHTa, ohopMIEHHOrO B MecTax paboThl ¢ aboHeHTaMu, ycTaHoBNEHHbIX Onepatopom casisu. [orosop (3akas) B
crnyyasix pacTopXeHus no uHMumaTvee Onepatopa cBs3n ByfeT cuuTaTbCsl PacTOPrHyTHIM, @ OkasaHue YCnyr npekpalieHHbiM ¢ MOMeHTa npekpalleHnst ABOHeHTy focTyna k Ycnyram
cBs3n OnepaTopom cBA3N.

7.3. ABOHEHT npu ycrnosmun onnathl PakTU4eckn noHeceHHbIx OnepaTopoM CBA3M pacxofoB Mo okasaHWio ABOHEHTY Ycnyr, a Takke onnatbl NOTPEOMEHHbIX A0 MOMEHTa PacTOPXeHMs
[orosopa u/unu nio6oro u3 3akasos Ycnyr Bpase pacToprHyTb [loroBop u/unu nioboii n3 3aka3os B no6oe BpeMsi B OAHOCTOPOHHEM MOPSiAKE MyTEM MOLa4M NUCHMEHHOTO 3asBIEHMS
OnepaTtopy CBS31 O pacTOpeHUM B MecTax paboTbl ¢ abOHeHTaMK, yCTaHOBNEHHbIX OnepaTopoM CBs3n, ECTIM MHOE He yka3aHo B HacToseM OnucaHun Yenyr u/unm cooTBeTCTBYHOLLEM
3akase. [lorosop (3aka3) bymeT cuuTaTbCR PacTOPrHyTHIM, @ OkasaHWe YCNyr MpekpalleHHbIM CO [HS, CreaylowmM 3a AHem nonyyenns OnepaTopoM CBS3N COOTBETCTBYHLLETO
3asBneHns ABoHeHTa, ecrniv Bornee NO3AHMIA CPOK HE MPeyCMOTPeH 3asBrneHneM AboHeHTa. B ykasaHHoM criyyae ¢ Juuesoro cyeta ABGOHEHTa CrMCLIBAIOTCS AeHEXHbIe CPeAcTBa 3a
(hakTyeckoe Bpems nonb3osaHus Ycnyramu Onepatopa cBsiau no Tapudam Onepatopa cBsian. OCTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCH ABOHEHTY.

7.4. B cnyvae pactopxenus [loroBopa wunu npekpallenust aeicteus 3akasa (3akasos), HE3aBUCUMO OT OCHOBaHWIA, nnaTta 3a YChyru no npegocTaBneHWio AOCTyna BO3BpaTy He
NOANEXNT, 33 UCKIKOYEHNEM Cry4aeB pacTopxeHus [lorosopa u/nnn npekpalleHns aeinctams 3akasa (3akasos) 40 MOMeHTa Oka3aHns AGOHEHTY Ycnyri no npeaocTaBneHmto fOCTyna.

8. TIPOYVE 'Y C 10 B /ST 1500000000000
8.1.B cnyuae uameHeHus pekauautoB Onepatopa cBsisu, Onepatop cBsian yBegomnsieT 06 aToM ABOHeHTa NyTeM pasMeLLeHUs COOTBETCTBYtLEro cooblueHus Ha caitte Onepatopa
CBA3N.

8.2.B cnyyae ecrv Onepatopy CBSi3v He NpeoCcTaBMeHo NPaBo MMk Ha Hero He BO3MoXeHa 00513aHHOCTb N0 OAHOCTOPOHHEMY N3MEHEHWH0 YCrioBui [JoroBopa, B TOM Y1Cre B OTHOLIEHUM
CYLLECTBEHHBIX YCMOBUIA, TO U3MeHEHUs1 B [1oroBOP OhOPMIISIOTCS 3aKMOYEHUEM [OMONHUTENBHOTO COrMaLleHusl. 3aknoyeHne JOMONHUTENBHOTO cornallerust mexay CTopoHamm
NpON3BOLANTCS MYTEM OCYLLECTBMEHUS KOHKIIOAEHTHbIX AEACTBMIA, NOATBEpXKalOWMX cornace AGOHEHTa Ha M3MeHeHue [loroBopa B Mopsiake, MPedyCMOTPEHHOM MpPeArnoXeHUeM
Onepatopa cBs3n. O HeobxoaMMOCTV U3MeHeHus [loroBopa MyTem 3aknioyYeHUs AoNOMHNUTENbHOMO cornalueHnst Onepatop cBssn yBegomnseT ABoHeHTa nobbiM cnocobom no ceoemy
YCMOTPEHMIO (MOCPESCTBOM pa3MeLLeHNst YBeAOMIEHUS Ha caiiTe, oTnpaBneHns SMS-coobLLeHuit, NOCPEACTBOM 3NEKTPOHHOM MOYThI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTamMm 1
T.0.) He no3gHee, YeMm 3a 5 (MaATb) AHE 4O MOMEHTA 3aKIOYEHNUs JOMOMHUTENBHOMO COMMALLEHMS, €ClM MHOE HE MPEAYCMOTPEHO LEeMCTBYIOWMM 3aKOHOAATeNbCTBOM. Ecnu Hoe He



npeaycMOTPEHO YCMOBMSMU AONONHUTENBHOO COrNaLLEHIs, NOATBEPXAEHWEM 3aKIIOYEHNS [OMOMHUTENBHOTO COrMaLLeHNs CO CTOPOHbI ABOHEHTa SBNSETCS NPOAOMKEHNE NOMNb30BAHNS
ABoHeHTOM Ycryramu nocrie ykasaHHol B [OMNOMHUTENBHOM COTMALLEHUN AATbl €70 BCTYNMEHUs B curly,. B uHbIX cryyasx npu uameHenun OnepaTopom cBsiaw ycrosuit [loroBopa
Onepatop cBsi3u 00si3aH yBegoMuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUst COOTBETCTBYIOLLEN MH(OpMaLMW B CPeACTBAaX MacCoBOW WHdopMauuu wiumm B Mmectax pabotbl ¢
aboHeHTamu OnepaTtopa CcBs3n, a Takke UHbIM crnocobom no yemoTpeHuto OnepaTopa CBA3N He MeHee, Yem 3a 5 (I19Tb) AHei, ecnv MHble cnocobbl He NPeAYCMOTPEHbI AEACTBYIOLNM
3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
Npu 3aKnNK4YeHUn 1 ucnonHeHun CtopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeBoBaHui 3akoHoaaTenbCcTBa PO, okasaHus Ycnyr, ocyLLecTBEeH!s
pacyeToB, MHOpMMPOBaHNS 06 Ycmyrax, BKo4as O Hanu4mMn 3a40MKEHHOCTM, PACCMOTPEHNS MPETEH3NA 3a YCNyru 1 B HbIX LIENSX, HEPa3pbIBHO CBA3aHHbIX C CNonHeHreM [lorosopa.
C momeHTa 3akmnioyerns [lorosopa v [0 NpeKpaLLeHns UCMoMHeHs Mo Hemy obs3atenbcTs CTOpPOHaMK, B TOM YnChe UcnonHerus Tpebosanuin 3akoHofaTensctea P®, Onepatop cBAaun
BnpaBe OCYyLeCTBNATb cOOP, CUCTEMATU3ALMIO, HAaKONMeHWe, YTouHeHne (0BHOBMEHWe, M3MEHEHWE), U3BNeYeHne, UCMoNb30BaHKe, Nepedady (pacnpocTpaHeHue, NpefocTaBneHue,
focTyn), brokupoBaHue, xpaHeHe, 06e3nuuMBaHue, yaaneHue, YHUYTOXeHe NepcoHanbHbIX AaHHbIX C u/unu 6e3 MCronb3oBaHNs CBOMX NpOrpaMMHo-annapaTHbIX CPEACTB.

8.4. Niobble yBegomneHns Onepatopom cBs3n AGOHEHTa, ecrniv MHOe He NMpefyCMOTPeHo HacToswmM OnucaHvem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyThl N0 aapecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TENE(OHHOI CBA3M UMK NyTeM pasMeLLeHNs YBELOMNEHUA Ha COOTBETCTBYIOWWMX caiTax Onepatopa CBS3M.
TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsiaW, eCliM MHOE He NPefycMOTPEHO Hactoswmum OnucaHuem Ycnyri, 3akasom, BKIKOYAs YBEAOMIEHUS 06 OT3bIBE NPeOCTaBNEHHOMO
ABoHeHTOM cornacus Ha 06paboTky CBOWX NEPCOHaMNbHbIX AaHHbIX B Cry4asx, A0MyCKaeMbIX [E/CTBYIOLLMM 3aKOHOAATENbCTBOM P®, 0CYLECTBNSIOTCA NYTEM COCTaBMNEHNUS NMCEMEHHOTO
3asBneHuns, oopMnaeMoro B Mectax paboThl ¢ aboOHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

8.5.CTOpOHbI MPM3HAIT PaBHYIO IOPUANYECKYI0 CvMy COBCTBEHHOPYYHOI MOAMMCH, (hakCUMUMBHOTO BOCTIPOM3BEAEHMS noamnek, nnbo noboro aHanora cobCTBEHHOPYYHOI NoANMCH
OnepaTtopa cBsi3W, BOCTIPOM3BEAEHHOTO C MOMOLLbBI0 CPEACTB MEXaHUYECKOTO UMM MHOTO KOMMPOBaHWS Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro UCTIOMHEHWEM,
3aKM0YeHNEM MNK NpekpaLLeHnem.

8.6. Ecrin ABoHeHT umeeT nepes OnepaTopoM CBS3M 3af0IMKEHHOCTb MO onnate Ycnyr cesav no [loroBopy wwnu aan Onepatopy CBS3W COOTBETCTBYlOLEE Yka3aHWe (Mpu ycrioBum
cooBuueHmns A6oHeHTOM Homepa [loroBopa v COOTBETCTBYIOLLEro 3akasa N MHOM MHAOPMaLWK, MO3BONSAIOLLEH AOCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTa, B TOM YiCTe — NaponbHOo
croea, B cryyae npegocTaBnenust OnepaTtopoM CBsia Takoll BO3MOXHOCTWM ABOHeHTy. OnepaTop CBSi3M MMEET MpaBo OTKNOHWTb COOTBETCTBYHLMIA 3anpoc ABOHEHTa B cryyae
COOBLLEHNS HEMONHON UMM HETOYHOM MHGpopmaLmn), To OrnepaTop CBsi3W BNpaBe HanpaBUTb MOCTynatwle AeHexHble cpeactea oT AGoHeHTa no [orosopy, WHbIM [loroBopam,
3akniodeHHbIM ¢ OnepaTtopoM CBS3M, UK OTAeMbHbIM 3akasam nnaTexu Ha apyroit Jlnuesoit cyeT ABOHeHTa, B TOM Yucne Ana noralleHns o6pa3oBaBLLecs paHee 3a40MKEHHOCTH
ABoHeHTa. Mpu aTom Ha JuueBoi cyeT AGOHEHTa, MO KOTOPOMY MPOM3BOAWIICS MNaTeX, 3aYNCNIAETCH CyMMa 3a BbIYETOM [JEHEXHOI CyMMbI, HanpaBMeHHoN Ha Apyroi Juuesoi cyeT
ABoHeHTa. O npou3BefeHHbIX HaNpaBneHUsIX AeHEXHbIX cpeacTs Onepatop cBsi3n 06s13aH yBeaoMUTy AGOHEHTa NyTeM TenedoHHOTO COOBLLUEHMUS Ha KOHTAKTHbIA TENeqOH UK UHbIM
0bpa3om no ycmoTpeHunto Onepatopa Cces3n.

8.7. Mpn HencnonHeHUW MM HeHaanexalyem vcnonHeHn OnepaTopom CBs3n 06513aTenbCTB MO okasaHuio Ycnyr AGoHeHT Ao obpalleHns B cyA npeabsenseT Onepatopy cBsan
NUCbMEHHYI0 MPETEH3NI0 C MpuUnoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoBXOAMMbIX [NS PacCMOTPEHWS MPeTeH3un Mo CyllecTBy AOKyMeHTOB. lpeTeHaun A6oHeHTa
NpeabsBAAIOTCA U pacCMaTPUBAOTCS B MOPSIAKE U B CPOKW, MPEAYCMOTPEHHbIE JeNCTBYIOLLMM 3aKoHOAaTenbCcTBOM Poccuiickon deaepaumn.

8.8. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOPbIM CTOPOHBI HE MOTYT MpUATA K 0BOIOAHOMY COTMacuio, NEPefatoTCs Ha paspeLLeHne Cyaa No MECTY HaXoXOeHWs
¢unmnana Onepatopa cBsaun

9. AHTUKOPPYMLWOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 06s13yeTcst cobnioaaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIHOYAS, HO HE OFPaHNYMBAsICh:

- ®epepanbHbii 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLANY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) AOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopH3mMaN

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO NPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) [O0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun cBonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnmupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaOTCS OT
Be3peicTBuS), KOTOpble NPOTMBOpEYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCIIe, BO3AEPXMBAIOTCS OT NPSMOTO Wi KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
Ny, npeanoxexus, obellaHus, Aauu, BbIMOraTenbCTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Miobon (opme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX NPAB WM MHON MaTepuUanbHOM U/UNu HeMaTepuarnbHOI BbIFoAbI) B MOMb3y UMK OT Kakux-NMGo NnL, Ansi OKa3aHWst BNUSIHWASI HA UX AENCTBUS Ui
peLLeHVst C LieNbio NonyyeHns Niobbix HenMpaBoMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHUE Kakux-NMOO AENCTBMIA, KOTOPbIE MOTYT MPUBECTW K HapyLLEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywenus AO «OP-Tenekom XonauHn AHTUKOPPYNLIMOHHOMO 3aKoHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CrlyyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebie KoHTpareHToM, ero aunmpoBaHHbIMK NuLamMm1, paboTHUKaMK UK nocpenHukami, KoHTtpareHt
00s3yeTcs B nMCbMeHHoI dhopme yBeaoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 fHeil ¢ MOMeHTa haKTUYECKOTo HapyLLEeHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonanHm» pasyMHO 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLIEHWE Kakux-nnbo nomoxeHwit
n.n.1,2.ebie KoHTpareHToM, ero adpdunmpoBaHHsIMK nulamu, paboTHukamu unm nocpeaHukam AO «3P-Tenekom XonauHr» Bripase Hanpasutb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NpesocTaBnTb KOMMEHTapUM U MHCOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLWME (haKT HapyLUEHNs B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MogoGHOro poaa
NOA03pEHHIA, a TakKe PacTOPrHyTb HACTOSLLMIA JOrOBOP B COOTBETCTBIM C AE/CTBYIOLMM 3aKOHOAATENbCTBOM P,

10.TAPU®bI HA YCITYTY LIMGPOBOIO KABENBLHOMO TENEBUAEHWUA «4OM.RU TV. LEHTP JOMALLHUX PA3BIEYEHUA» I —
TapudbHble nnaHbl Ha MakeTbl yenyr
Ne Tapudbl 3a
i HaumeHoBaHue Tapudos TenenpueMHUK Cpoku MpumeyaHus
n/n
(2], py6.
3a 0auH NpUCOEAMHEHHBIN K
1 ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «HD CrapT» [3] 400,00 [1] 3a oavH mecsiy ABOHEHTCKOI NIUHWM TENENPUEMHUK C
ObopynosaHuem
3a 0auH NpUCOEANHEHHBIA K
2 | ABoHeHTckas nnata 3a Moganucky Ha MakeT ycnyr «HD Makcumym [3] 400,00 [1] 3a oavH mecsy ABOHEHTCKOI NIUHIM TENENPUEMHUK C
O6opynoBaHnem
3a 0auH NpUCOEaNHEHHBIA K
3 | ABoHeHTckas nnata 3a Moanucky Ha naket ycnyr «flom.ru TV CTapToBbIi» 460,00 [1] 3a oguH mecsiy ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auH NprUCOEaMHEHHBIN K
4 | A6oHeHTCKasi nnata 3a Moanucky Ha naket yenyr «Jom.ru TV MpoaBuHyTbIn» 460,00 [1] 3a ogvH mecsy ABOHEHTCKON NUHIK TenenpUeMHIK C
O6opynoBaH1em
3a 0auH NpUCOEaNHEHHBIN K
5 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV MpemuanbHbii» 710,00 [1] 3a oauH mecsiy ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auH NpUCOEaNHEHHBIN K
6 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Hactpoit KuHoy [3] 400,00 [1] 3a oanH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auH NpUCOEAMHEHHBIN K
7 AbBoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Ymkay [3] 299,00 [1] 3a oavH mecsiy ABOHEHTCKOI NIUHWAM TENENPUEMHUK C
O6opynoBaH1em
3a 0auH NpUCOEANHEHHBIA K
8 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Maty! CriopT» [3] 400,00 [1] 3a oavH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auH NprCOeaMHEHHBIN K
9 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «MATY MPEMBEP» [3] 219,00 [1] 3a oavH mecsiy, ABOHEHTCKOI NINHIM TENENpUEMHIK C
O6opynoBaH1em




3a 0AuH NpPUCOEANHEHHBIA K

10 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «beccorHuuay [3] 200,00 [1] 3a oavH mecsy ABOHEHTCKOI NIUHIAM TENENPUEMHUK C
O6opynoBaH1em
3a 0aMH NprUCOEaMHEHHBIN K
1 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «HauuoHanbHbIny [3] 200,00 [1] 3a oavH mecsy ABOHEHTCKOI NIUHIM TENENPUEMHUK C
O6opynoBaH1em
3a 0AuH NpUCOEaNHEHHBIN K
12 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Mukc HD» [3] 200,00 [1] 3a oavH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auH NprUCOEaMHEHHBIN K
13 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «CnopT v yBneyerus HD» [3] 200,00 [1] 3a oavH mecsiy ABOHEHTCKOI NINHIAM TENENPUEMHUK C
O6opynoBaH1em
3a 0auH NpUCOENHEHHBIA K
14 | ABoHeHTckas nrnata 3a Moanucky Ha MakeT yenyr «KuHo v mysbika HD» [3] 200,00 [1] 3a oavH mecsy ABOHEHTCKOI NIUHWM TENENPUEMHUK C
O6opynoBaHnem
3a 0auH NpUCOEaNHEHHBIN K
15 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] 3a oanH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auH NprUCOEAMHEHHBIN K
16 | ABoHeHTckas nrnata 3a Moanmcky Ha MakeT yenyr «ViPy» [3] 299,00 [1] 3a oavH mecsy ABOHEHTCKOI NIUHWM TENENPUEMHUK C
ObopyaoBaHuem
3a 0auH NpUCOEANHEHHBIA K
17 | ABoHeHTckas nrnata 3a Moanucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a oavH mecsiy ABOHEHTCKOI NIUHIM TENENPUEMHUK C
O6opynoBaHnem
3a oavH mecsiy 3a 0auH NpUCOEaNHEHHBIN K
18 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Maty! ®yt6ony [3] 400,00 [1] ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a oavH mecsiy, 3a 0AuH NpPUCOEAMHEHHBIA K
ABOHEHTCKOW NUHUM CTALMOHAPHBIN U
19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «foxab» [3] 240,00 [1] (Mnn) MOBUMBHBIN NEPCOHaMbHbIN
KomnbtoTep/ TENenpuUeMHIK ¢
O6opynoBaH1em
3a 0auH NprUCOeaMHEHHBIN K
20 | A6oHeHTCKasi nnaTa 3a Mognucky Ha Maket ycnyr «eiimep» [3] 99,00 [1] 3a oanH mecsy ABOHEHTCKOI NINHIAM TENENPUEMHUK C
O6opynoBaH1em
3a 0auH NpUCOEaNHEHHBIN K
20 | A6oHeHTCKas nnaTa 3a [ognucky Ha nakeT yenyr «Hactoswwmuia Myxckoity [3] 199,00 [1] 3a oavH mecsiy, ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0auH NpUCOEAMHEHHBIN K
21 ABoHeHTckas nnata 3a Mognucky Ha nakeT ycnyr «YauBUTeNbHas nnaHeTay [3] 199,00 [1] 3a ogvH mecsy ABOHEHTCKON NUHIM TenenpUEMHIK C
ObopyaosaHuem
3a 0auH NpUCOEANHEHHBIA K
22 | A6oHeHTCKasi nnaTa 3a [oanucky Ha naket ycnyr «Pycckoe kuHo [3] 149,00 [1] 3a oavH mecsy ABOHEHTCKON NUHIM TenenpUeMHIK C
O6opynoBaH1em
3a 0AuH NpUCOENHEHHBIN K
23 | A6oHeHTcKas nnata 3a Mognucky Ha naket yenyr Lant Premium HD [3] 240,00 [1] 3a oguH mecsiy ABOHEHTCKOI NINHIM TEeNenpUeMHIK C
O6opynoBaH1em
3a 0aMH NpUCOEaMHEHHBIN K
24 | A6oHeHTCKasi nnata 3a Mognucky Ha naket yenyr «Ultra HD 4K» [3] 99,00 [1] 3a ogvH mecsy ABOHEHTCKON NUHIM TenenpUeMHIK C
O6opyaoBaH1em
TapudHble nnaHbl Ha Moanncku Ha kaTanor «SVoD»
Tapudbl 3a
HaumeHoBaHue Tapucos TenenpueMHUK Cpoku Mpumeyanus
2], py6.
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Avegnatekay [13], [14] 349,00 [1] 3a oavH mecsiy
AboHeHTckas nnata 3a «[Mognucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1 3a ogvH mecsy
ABoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «[etamy [13], [14] 179,00 [1 3a oauH Mecsiy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1 3a oavH mecsiy
AboHeHTckas nnata 3a «[Mognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] 3a oavH mecsiy
AbBoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «MEGOGO» [13], [14] 150,00 [1 3a oauH mecsiy
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1 3a oanH mecsiy
Tapudbbl npegocTaBnenus goctyna [2];[4]

”fn HaumeHoBaHue Tapudos Tapudbi 3a ;;g?aneMHVIK, Cpoin Mpumeyasms
Mpepocraenenve goctyna k Cetn no Tapudpy «Munm» ABoHeHTam, umerowmM

1 ucnpaBHylo AGOHEHTCKYKO NWHWKO OT Y3na cBsiau, nyTem (HOpMUPOBaHUs 100
[lononHuTenbHoi abOHEHTCKON NnHWK [5]

2 Mpenoctaenenve poctyna k Cet no Tapudy «MuHn 6e3 UTP» AGoHeHTam, 50
VMeloLLMM ncnpaBHylo ABOHEHTCKYH NMHMK OT Y3na cBsisu [6]

Mpenoctaenenve poctyna k Cetu no Tapudy «CtaHpapt» AGOHeHTaM, ;

5 | nonbaylowwxca Yenyramm caasu «ocTyn B VIHTEpHET «[oM.Iu» C puMeHeHem 600 38 0QUH NpUCOEAMHEHHIT K
O6opynosanus WI-FI, nytem copmuposanis ABOHEHTCKOI NuHMM OT Y3ana A?gﬁgﬁ;ﬂ‘:%‘m“é’”"
cBs13u 1 [ononHuTenbHol aboHeHTCKoN NuHuK [5] 5 paGounx aHeit OBopyaoBaHew.

4 Mpepoctaenenve fgoctyna k Cetn no Tapudy «CtaHpapt 6e3 UTP» nytem 550
thopmupoBaHust ABOHEHTCKOI NMHUM OT Y3na cBsian [5) Cpok ncumncnseTcs ¢ MOMeHTa

BHECEHWs NnaThl N0 3akasy.
lMpepoctaBnenne poctyna k Cetn no Tapudy «CrtaHgapT nmoc» nyTem

5 popmupoBaHus ABOHEHTCKON NIHUM OT [lennTens O BTOPOro TenenpueMHiuka ¢ 300
O6opynoBaHueM W [lononHUTENbHOM abBOHEHTCKOM MUHMW [0  BTOPOrO
Tenenpuémnmka ¢ O6opyaosaHuem [5]

Mpenocraenenve goctyna k Cetv no Tapudy «Ctanaapt nntoc 6e3 UTP» nytem
6 popmupoBaHus ABOHEHTCKON NIHUM OT [lennTens o BTOPOro TenenpueMHiuka ¢ 250
O6opynosaHuem [5]
CroumocTb O6opyaoBaHus
CroumocTb ObopyaoBaHus CTOMMOCTb YCTAHOBKM U
HaumeHoBaHue (BKNKOYas ero ycTaHOBKY W HaCTPOIAKY) HacTpouku OGopyaoBaHus, py6.
C nepeaayen ero B COGCTBEHHOCTb, PYo. [12]

1 [ekogep undposoit HUMAX 9000i (ganee — [ekoaep) 6700 1500

2 [exoaep undposon HUMAX 7000i (zanee — [lekogep) 6700 1500

3 [ekogep undposoit HD-Zapper KAON NA -1620/ HD-6000i (ganee — Jekoaep) 2000 1500

4 [ekonep undposoit HD-Zapper DMT HD 5000 2000 1500

5 CAM - mogynb Lincpposoir/ CAM — mogynb Lincpposon 2.0[8] 1350 1500




6 npuctaska MOVIX TB (nanee — lekozep) [18] 2700 1500
7 npucraska MOVIX Wi-Fi TB (ganee — Jexoaep) [19] 2700 1500
8 npuctaska MOVIX PRO (nanee — lexkogep) [20 3900 1500
CroumocTb AononHutensHoro O6opyaoBaHus
1| USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B nere ”pe”°°§3e‘f;e”“” foctyna k
2 MuKpOohoH BOKanbHbIi 550 | e
3 Apantep cetesoit PowerLine 200Mb (c eBpopo3eTkoit) (nanee — Agantep)[11] 1500 | e
Croumoctb KapTbl goctyna
1| Kapra pocryna | 300 | 10
Tapudbl Ha fononHUTENbHbIE yCnyru
Mepenaya B cobeTBEHHOCTL AybnmkaTa KapTbl 4ocTyna B criyuae yTparbl, 550 ﬂocnﬁﬁng)Hc;zTn;iHmaﬁ?22envm
1 BbIX0Za W3 CTPOsi No BMHe ABOHeHTa 1 T.4. [9] PasoBo npenocTaEneHue ayGnukata KapTsi
2 W3ameHerme [loroopa B CBA3M C M3MeHeHeM ADOHEHTOM agpeca NoMeLLeHNs 10 Pa3soBo
(npv Hanuummn AGoHeHTCKol nuHUK, OBopynoBaHus 1 KapTsl focTyna)
3 Mepeochopmnerme [loroBopa B CBSA3M C 3amMeHoi AGOHEHTa B NOMeLLeH!M (Mpu 10 Pa3oBo
Hanuyum ABoHeHTckoi nuHumu, OBOpYAOBaHMS W KapTbl AOCTYNA)
lpurocTaHoBnEeHMe OKa3aHUs YCryr CBSau lMocne noctynnexus 3asBnexus
ABOHeHTa Mpy YCroBUM OTCYTCTBUSA Y
4 40 ExenecsiHo ABoHeHTa 3a[j0IKeHHOCTU Nepes
OnepaTtopom cBsau
Yenyra no yknagke kabens coopMupoBaHHOR ABOHEHTCKOI INHIM, B neHb npegocTaBnenus goctyna K
5 [lononHuTenbHol abOHEHTCKOM NMHMK Mog NNWHTYC / B kabenb-kaHan AGoHeHTa 1500 Pasoso Cetn
B romMeLLeHn ABOHeHTa npu NpeocTaBneHnun Aoctyna k yenyre «Jom.ru TV.
LieHTp gomaLLHMX pa3BneyeHnny .
6 ;Igg&;;{:;Ta BO BriageHue v nonb3osanus flekogepa HUMAX 9000i » HUMAX 100/90 EXeMecsiHo
lMepenaya Bo BnageHue u nonb3osanue fekonepa HD-Zapper KAON NA -1620/
7| HD-6000 v HD-Zapper DMT HD 5000 [7] 100 ExemecadHo
8 lMepegaya BO BnageHWe 1 nonb3oBaHue Kaptbl goctyna [7] 10 ExemecsyHo
9 Mepenaya Bo BnageHve 1 nonb3oBaHns CAM — mogyns Lindposoro [7] 90 ExemecsiyHO
10 | lNepenava Bo BnageHue v nonb3oadus CAM — mogyns Lingposoro 2.0 [7] 100 ExemecsyHo
11 | «Teneapxus» [14] 50 ExemecsayHo
12 «Cmotpu Be3ge Standard» [15] 200 ExemecsyHo ExemecsyHo
13 «Cmotpw Besge Plusy [16] 300 ExemecsiyHo ExemecsiyHo
14 QSF??M% BO BriageHve v nonb3osanme npuctask MOVIX TB/ MOVIX Wi-Fi 190 ExeMecAUHo EXeMeCHUHO
15 | MNepenaya Bo BnageHue v nonb3osaHne npuctaskn MOVIX PRO[7] 350 ExemecsiyHO ExemecsyHo
Mpumeyarme:

[1] - exepnHeBHas aboHeHTCkas nnata paccuuTbiBaeTcs no copmyne: X/30 (31), rae X — cymma aboHeHTckoi nnatsl, 30 (28, 29, 31) — obiwee konnyecTBo AHeN B MecsiLie. AGOHEHTCKas
nnata BKIOYAeT nraty 3a obecneyeHe BO3MOXHOCTM NONb30BaHUS [MakeToM ycnyr v 3a norb3oBaHue AGOHEHTCKOM NHUel B nepuof aeitcTeus JoroBopa wn/unu 3akasa. AGOHeHTCKast
nnata, nnata 3a BrageHue v nonb3osaHue OBopynoBaHuem (B criyvae, ecnu OBopyaoBaHue nepefaHo BO BrnafeHue M nofb3oBaHue ABOHeHTa) 3a MepBblil Mecsil U nnata 3a
npegocTaBnenne AOCTYNa BHOCATCH B MOMEHT nognucanus [loroBopa wivnu 3akasa.. ABOHeHTCKas nnata, nnata 3a BnadeHne W nomnb3oBaHue O6opynosaHMem (B cnyyae, ecnu
O6opynoBaHune nepegaHo BO BrajeHue W nonb3oaHne ABOHeHTa) crvcbiBaeTcs ¢ Jlnuesoro cyeta AGOHEHTa aBTOMAaTUYecku B NOMHOM obbeMe He nosaHee 1-ro uucna mecsua,
criesyloLLero 3a MecsLeM nonb3oBaHus Ycnyramu cBasn. B criyyae oTCyTcTBMS Ha 1-0€ YMCno Mecsla, Ceaylowero 3a MecsleM nonb3oBaHus Ycnyroil cBsi3u Ha Jluuesom cuete
ABoHeHTa AeHEXHbIX CPeaCTB B pasmepe aboHeHTCkoi nnaTbl Mo TapuchHOMY nnaHy, nraTbl 3a BriafieHue 1 nonb3osaHue OBopynoBaHuem (B cnyyae, ecn O6opynoBaHue nepeaaHo BO
BnageHune 1 nonb3osaHne AGOHEHTa) 3a NPeLIECTBYIOLLMIA MECAL| NONb30BaHNA Ycnyroi cassin, OnepaTop CBA3W BipaBe NPMOCTAHOBUTL OKa3aHue YCnyr CBA3W 40 MOMEHTa BHECEHMS
ABoHeHTOM Ha JnLieBOI CYET JeHeXHbIX CPeACTB. [2] - Tapudbl ykasaHbl C y4eToM Bcex Hamoro v cbopos (B Tom yncne - HOC 20%) u moryT 6biTb n3MeHeHbl OnepaTtopom CBSi3u ¢
yBegoMneHueM AGOHeHTa He MeHee, yem 3a 10 ([ecsitb) OHel Yepe3 cpescTBa MaccoBoO MHGOPMaLMK U (Mnn) B MecTax paboTsl ¢ aboHeHTamu, a Takke no ycMoTpeHuto Onepatopa
B3V - Yepes cainT Onepatopa cesan. Mnata 3a pacnpocTpaHenme (AOCTaBKy) CUrHanoB (TpaHCAALMIO) 0Bs3aTenbHbIX 0BLLEAOCTYNHbLIX TEMEBU3NOHHBIX KaHANOB He B3MMaeTcs.

Anpeca mecT paboTbl ¢ aboHeHTamu: yn. Bopowunosa 10; nn. Pesontouuu, 1/1; yn. Ctanesapos, 5; yn. Aptunnepuiickas, 136; np-1 Komcomonsckuit, 70A; yn. Bp. KawwmpuHsix, 133; np-1
Mo6egel, 168; yn. FarapuHa, 38; yn. Oxrenbca, 386

[3] B coctase Maketa ycnyr «HD CtapT» TpaHCnMpyeTes curHan He MeHee 65 TeneBManoHHbIX kaHanoB; abOHeHTCKas nnata BKIKYaeT NnaTy 3a TPAHCAALMIO MUHMMAIBHOTO KONMYecTBa
CUTHanoB TeneBW3NOHHbIX kaHanoB B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBuU3noHHbIX kaHanoB B HD kavectse; B coctase Maketa ycnyr «dom.ru TV MpemuanbHbiny
TpaHCIMpyeTcs curHan He MeHee 120 TeneBM3MOHHBIX KaHanoB; aboHeHTCKast MnaTa BKMIYAeT NnaTy 3a TPaHCHALMIO MUHUMANBHOTO KONMYECTBA CUTHAMNOB TENEBU3NOHHBIX KaHamnoB B
Nakete ycnyr «fom.ru TV MpemnanbHbiity — He MeHee 40 curHanos TenesuanonHbIx kaHanos B HD kauectse; B coctase [laketa yenyr «[om.ru TV MpoasuHyTeIi» TpaHcnnpyeTcs
curHan He meHee 90 TeneBN3NOHHbIX kaHanos; aboHeHTCKas nnaTta BKMIYaeT NNaTy 3a TPAHCAALMI0 MUHMMANLHOTO KONMYECTBA CUTHAmNOB TeMeBU3NOHHBIX kaHanoB B MakeTe ycnyr
«Oom.ru TV MpogsuHyTblity — He MeHee 20 cUrHanoB TeneBu3NOHHbIX kaHanoB B HD kauecTse; B coctase [NakeTa ycnyr «Jom.ru TV CtapToBblity TpaHCAMpyeTcs curHan He meHee 70
TENEeBN3NOHHbIX KaHanoB; abOHeHTCKasi NnaTa BKIKYAET NnaTy 3a TPAHCMALMI0 MUHUMAMBHOTO KONMYECTBA CUTHANOB TENEBU3NOHHbIX kaHanos B MakeTe ycnyr «dom.ru TV CTapToBblity
- He MeHee 10 curHanoB TerneBM3WOHHbIX kaHano B HD kadecte; B coctase [laketa ycnyr «<HD Makcumym» TpaHChMpyeTcsi curHan He meHee 50 TENeBU3MOHHbIX KaHaroB;
aboHeHTCKas nnata BKIOYaeT MnaTy 3a TPAHCAALMIO MUHUMAMbLHOTO KOMMYECTBA CUrHamoB TeneBW3MOHHbIX kaHanos B [Makete ycnyr «HD Makcumym» — He menee 40 curHanos
TeneBun3noHHbIX kaHanos B HD kadvectse;; B nakete ycnyr «Maru! CnopT» He MeHee 2 TeneBu3noHHbIX curHanos B HD kavecTBe; B nakete ycnyr «Amedia Premium HD» He meHee 2
TENeBM3NOHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Mary! Gyt6on» He MeHee 3 TeneBn3noHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Joxab» He MeHee 1 TeneBU3MOHHbIX
curranos B HD kayectse; B MakeTe ycnyr «Hactpoit KuHo» - He MeHee 3 CUrHamnoB TeNeBM3NOHHBIX kaHanoB, B MakeTe ycnyr «beccoHHLay - He MeHee 3 CUrHanoB TENeBU3VOHHBIX
kaHanos, B MakeTe ycnyr «HaunoHanbHbIt» - He MeHee 3 CUrHanoB TeNeBU3NOHHbIX kaHanoB; B MNakete ycnyr «KXIT-HD» - He mMeHee 1 curHana TeneBMauOHHOTO kaHana; B MakeTe ycnyr
«MATY MPEMBEP» - He MeHee 1 curHana TeneBU3MOHHOTO kaHana, B [akeTe ycnyr «YMKa» - He MeHee 4 cUrHamnoB TeneBu3NOHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He meHee 5
CUTHanoB TeNneBN3MOHHbIX kaHanos B HD kayectse, B MakeTe ycnyr «Cnopt u yeneyenus HD» - He MeHee 5 curHanoB TeneBn3MoHHbIX kaHanoB B HD kayectse, B MakeTe ycnyr «KuHo u
My3blka HD» - He MeHee 5 curHanoB Tenesu3noHHbIX kaHanos B HD kauecTse, B MakeTe ycnyr «leiiMep» He MeHee 1 curHana TenesuanoHHoro kaHana B HD kauectse; B MakeTe ycnyr
«HacTosiwmin Myxckoii» He MeHee 1 curHana TenesuavoHHoro kaHana B HD kadecTse; B [lakeTe ycnyr «YauBUTENbHas NnaHeTa» He MeHee 5 CUTHanoB TENeBM3NOHHbIX kaHanos B HD
KayecTse; B nakeTe ycnyr «Pycckoe kuHo» He MeHee 1 TeneBuanoHHoro curHana B HD kauecTBe; B nakete ycnyr «LlaHT Premium HD» He MeHee 1 TeneBu3noHHoro curHana B HD
kauectse, B nakete ycnyr «Ultra HD 4K» He meHee 1 TeneBuanonHoro curdana B UHD kavecTse; B nakete ycnyr «ViP» He MeHee 2 TeneBuanoHHbIx curHanos B HD kavectse; B MakeTe
yenyr «TB BOHyC» - He MeHee 5 CUrHanoB Tenesu3noHHbIX kaHanos B HD kavecTse. TpaHcnsauus Maketa ycnyr «beccoHHMLa» OCYLeCTBNAETCA B COOTBETCTBAW C AEMCTBYHOLIMM
3akoHogaTtenbcTBoM PO. Mogmmcka Ha Maketsl yenyr «MATY MPEMBEPy, «Hactpoit Kuto, «Matu! CriopT», «Matd! ®yt6ony «BeccorHuuar, «HaumoHanbHbiy, «KXJT-HD», «AMEDIA
Premium HD», «ViP», «l'eitmepy», «HacToswwmin Myxckoin», «YauBuTeNbHas nnaHeTay, «PogHoe knHoy, «LaHT Premium HD» npoussoauTcs npu ocopmneHun Mognucky Ha MakeT ycnyr
«ba3oBbit HD» unn «CtanpapTHeit HD» unu «Ludpposoit HD» munu «HD Crapty. Mognucka Ha Maket yenyr «CnopT v yBneveHust HD», «KuHo u mysbika HD» npoussogutcs npu
ochopmnenun Mognucku Ha MakeT yenyr, «Lndposoit HD», «CtaHgapTHeiii HD», «HD CtapT», «HD Makcumymy». Mognvcka Ha MakeT yenyr «Muke HD» npoussoanTcs npu ochopmneHun
Mopanucku Ha MakeT ycnyr «Ludoposoit HD», «HD CrapT». Moanucka Ha MakeTsl yenyr «Haw cyt6on», «Hactpoir KuHow, «Matul CnopT», «Matu! ®ython» «beccoHHnLa», «AnTbiHY,
«KXJ1-HD», «ViP», «PogHoe kuHoy, «LLiaHT Premium HD» npoussoautcs npu ocopmnennm Mognucku Ha Maket yenyr «fom.ru TV MpemuansHbiiny unu «dom.ru TV MpogsuHyTbiny nnm
«Oom.ru TV CraptoBbii» unn «Moi Konctpyktopy. lMognucka Ha lMakeT yenyr «HauuoHanbHbiny, «AMEDIA Premium HD», «[elimep», «Hactosiwmit myxckomny, «YaveutenbHas
nnaHeTay, «Cnopt u yBneyeHust HD», «KnuHo n my3bika HD» npoussoautcs npu ocopmnennn Mognucku Ha Maket yenyr «Jom.ru TV MpoasuHyTbity unu «fom.ru TV CTapToBbIiy.
Mopanucka Ha MakeTbl yenyr «Muke HD» v «CtapToBbiii+» nponssoantcs npu odopmnennm Moanucky Ha Maket yenyr «fom.ru TV CtapToBbinty. MporpamMmoil npuBunernii MoXeT BbiTb
npeaycMOTPEHO npefocTasreHine GOHYCOB, CKAOK, aHTUBMPYCOB W UHBIX MPUBMNETVIA.

[4] - cToumocTb ycnyru no npegocTaBneHnto aoctyna k CeTw onpedensieTcst B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHTOM ak3emnnsipa OBopynoBaHusi, nonyyeHuss AGOHEHTOM
O6opynoBaHns BO BnajeHne M Momnb3oBaHWe Wk B COBCTBEHHOCTb, cToumocTi KapTbl goctyna u Tapudba npepoctaBneHns foctyna. ®opmuposaHine ABOHEHTCKOA MWMHWM W
[lononHuTensHON aBOHEHTCKON NMHIM OCYLLIECTBASETCA MyTeM NPOKNaak kabens no HapyHOIN NOBEPXHOCTU CTEHbI OTKPbITbIM CIOCOBOM



[5] - Bknro4aeT opopmnenue 3akasa, peructpauuio AGOHeHTa, BblaeneHue Jluuesoro cyeta.

[6] - Bknto4aeT opopmnenve 3akasa, pernctpauuio AGoHeHTa, BblaeneHue Jlnuesoro cyeta, Npoepka paboTocrnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NMHUM.

[7] - ObopynoBaHue, ucnonb3oBaHHoe OnepaTopoM CBsiaw npu npepocTaeneHun AGoHeHTy poctyna k CeTu cBsisn OnepaTopa CBsi3W U Yka3aHHOE B akTe CAAYM-NPUEMKM yCryr no
npeaocTaBnenmio 4ocTyna, ABnseTcs cobeTBeHHOCTbI0 Onepatopa cBA3n 1 nepepaetcs AGOHEHTY BO BnafieHue v nonb3oBaHne 40 MOMEHTa npekpaLleHns aeictaus [lorosopa nivnm
3akasa. BHecenve Ha JlnLEBOIM C4eT AeHEXHBIX CPEACTB 3a BrafeHne u nonb3osanue ObopynosaHnem ocyliectanseTcsi AGOHEHTOM eXeMECAYHO He MO3AHee NepBoro YMcna Mecaua,
CriedyHLLero 3a MecsiieM nonb3oBaHust Ycnyroit cesiau. B cnyuae npekpalyeqnst geitctaus [Jorosopa u/vnu 3akasa nnata 3a nepuog BrafeHust U norb3oBaHus O6opyaoBaHEM He
BO3BpaLlaeTcs. ExemecsuHas nnata 3a BpemeHHoe BriageHue W nonb3oaHne OBopynoBaHWeM B3UMAeTCs He3aBMCUMO OT (hakTU4eckoro noTpebneHus Ycnyr cBsiau [O MOMEHTa
npekpallerus aeiicteus florosopa uinnu 3akasa. Lindposoit gekogep HUMAX 9000i v npuctaska MOVIX TB — unn npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha MakeT(bl) yenyr
MoxeT ObITb MpepoCTaBneH BO BnafeHne W nomnb3oBaHve B 1 aksemnnspe. OcTanbHble ak3emnnspbl Lincposoro gekopepa HUMAX 9000i moryT ObiTe nepefaHbl Knuety B
COBCTBEHHOCTb.

[8] - ans npegoctaeneHust ABoHeHTy poctyna k Cetu ¢ ucnons3oBaHuem CAM — mogyns LiuchpoBoro AGOHEHTa JOMKEH NOAAEPXKMBATb BO3MOXHOCTb ycTaHoBkM CAM-Mogynst v umeTb
BCTPOEHHBIN LdpoBon TioHep cTanpapTa DVB-C, ans npegocTaenens ABoHeHTy goctyna k CeTu ¢ ucnonb3aoatuem nHoro O6opyaoBaHns AGOHeHTa AONOMHNTENBHO AOIMKEH METh
BO3MOXHOCTb NpucoeanHeHns OBopyaoBaHNa Yepe3 HU3KOHACTOTHbIA BXOA, B MPOTUBHOM Crly4ae MPUEeM BCEX TENEBU3MOHHbIX KaHANOB HEBO3MOXEH M3-3a TEXHUYECKIX NapaMeTpoB a.
[ononHutenbHas aboHeHTckast nHus 4o CAM-moayns Linchposoro He dhopMupyeTcs.

[9] - ocywiecTBRsiETCS NO NMCHMEHHOMY 3asiBieHN0 AGOHEHTa, ONa4MBaETCs NPOMOPLIMOHANBHO (haKTUYECKOMY KOMMYECTBY HEH NPUOCTAHOBIEHNS OKa3aHus YCryr CBS3.

[10] - nepepaeTcs B cOBCTBEHHOCTL ABOHEHTY

[[11] - ans nopknouenus 1 (OpHoro) aexkopepa TpebyeTcs komnnekT 13 2 ([Byx) Anantepos (oanH Ans coeanHeHus ¢ Obopynosanvem WI-FI, BTopoit — ¢ [lekoaepom); Ans nopKnioyeHns
2 (Osyx) nekonepos TpebyeTcs komrnekT u3 3 (Tpex) Anantepos (ko BTOPOMY y HEOBXOANUMO MOAKMIOMEHUE [ONONHUTENbHOrO Afantepa u [lekoaepa) v T.4.

[12] EaMHOBpeMeHHbIit NnaTex, B 4eHb NpegocTaBneHns goctyna k Cetu.

[13] Cepauc npepoctaBnsetcs nocne Astopusauum AGoOHEHTOM BeccpoyHo o MoMeHTa npekpalleHus AboHeHTom aktuaumm Cepaica npu cobnogeHnn ABOHEHTOM yCroBuiA onnatbl
Yenyr. ABoHeHTckas nnata cnuckiaeTcs ¢ JinueBoro cyeta ABOHEHTa aBTOMaTi4ecki B MONHOM obbeme He mosaHee 1-ro YMcna Mecsua, CreayloLero 3a MecsleM nomnb3oBaHMs
Cepsucom. B cnyyae otcyTcTBuS Ha 1-0e uucno Mecsila, CreayrLLero 3a Mecsiem nonb3oBaHust Cepercom Ha Jiuueeom cuete AGOHEHTa AEHEXKHBIX CPEACTB B pa3mepe aboHEHTCKOM
nnatbl no TapudHoMy nnaHy, nnaTbl 3a NPeALLeCTBYOWWA MecsL nonb3oBaHns Cepaucom, OnepaTtop CB3W Brpase NpUOCTaHOBUTL NpegocTasneHne CepBuca 40 MOMEHTa BHECEHWS
AGoHeHTOM Ha JlnLeBoit cyeT AeHeXHbIX cpeacTs. [pu nomb3oBaHWM Ycnyramu CBA3M B COOTBETCTBMM C AaHHbIM TapudHbIM NAAHOM MO MAapKETMHroBOWM akumn «KomnmekcHoe
npeanoxenuer, AeicTaytolleit ¢ 1 oktabps 2010r (nanee — Akuns), aboHeHTCkas naTa cnucbiBaeTcs ¢ Jiuyesoro cyeta ABOHEHTa aBTOMATUYECKM B MONHOM 0Bbeme He noagHee 1-ro
ynucna mecsla, creayiollero 3a MecsileM nonb3oBaHUs YCMyron cBsisn. B cnyvae oTcyTCTBUSA Ha 21-0e uMCMO Mecsua, Criefyiollero 3a MecsleM Nonb3oBaHUs YCNyron cBsi3u, Ha
Nuesom cyeTe ABGOHEHTA AEHEXHbIX CPEACTB B pasmepe aboHeHTCkoW nnathl no TapudHOMY MnaHy, nnathl 3a Bnafexue W nomb3oBaHue O6oOpypoBaHMeM (B cryyae, ecnu
O6opynoBaHie nepeaaHo Bo BriadeHue W nonb3osaHne ABGOHeHTa) 3a NpeaLecTByoWMA Mecsil Nonb3osanns Yenyron ceaau Onepatop CBA3M UMEET NpaBo NPUOCTAHOBUTL OKasaHue
Yenyr cesau. ABoHeHT BnpaBe oTka3aTbest oT Cepaica B noboe Bpems no ucteyenmne 30 (TpuaLaTti) Hen ¢ MOMeHTa ABTOpU3aLm.

[14] B cocTaBe TpaHcnupyeTcsi curHan He MeHee 2 eanHuL, KoHTeHTa, aboHeHTCKas nnaTa BKMKYaeT nraTy 3a NpaBo NpOCMOTPA MUHUMAMBHOTO KonuyecTBa KoHTeHTa, cocTaB MOXeT
M3MeHSTLCS M AONONHATLCS OnepaTopoMm CBSI3W MO CBOEMY YCMOTPEHUIO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucbiBaetcs ¢ JluueBoro cyeta ABOHeHTa aBTOMaTU4ecku B MonHoM obbeme He nospHee 1-ro uucna mecsua, credyloLlero 3a
MecsiLieM nonb30BaHua ycnyroi. B cnyyae oTcyTcTBMA Ha 1-0€ 4Mcro Mecsla, Creaylowero 3a Mecauem nonb3oBaHns ycnyroil Ha Juuesom cyete ABOHEHTa [eHeXHbIX CPELCTB B
pasmepe nnatbl 3a NPEALIECTBYIOLLMIA MECSIL, NONb30BaHUs ycnyrol, OnepaTop CBSA3M BripaBe MPUOCTaHOBUTL OkasaHWe YCryrn 40 MOMEHTa BHeCeHUs AGOHEHTOM Ha JluueBoit cueT
[EHEXHBIX CPEACTB.

[16] Mnara 3a ycnyry «CmoTpm Besge Plus» cnuckiBaetcs ¢ Nluuesoro cyeta ABGoHeHTa aBToMaTUyecki B MoNHOM o6beme He nosgHee 1-ro yvcna Mecsiua, CreayloLLero 3a Mecauem
nonb30BaHNs ycnyroit. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CrieayHoLLEero 3a MecaLem noNb3oBaHns ycnyroi Ha Jnuesom cyete AGOHEHTa AEHEXHbIX CPEACTB B pasMepe nnathl
3a Mpe/LLIECTBYIOLLMIA MeCsiL| Nonb30BaHMs yenyroit, OnepaTop CBS3u BnpaBe NPUOCTaHOBUTb Oka3aHue yCnyri jo MoOMeHTa BHeceH!st AGOHEHTOM Ha JIULIeBOI cHeT AEHEXHbIX CPEACTB.
[17] CepBucsl focTynHbl ABoHeHTam nocne npuHsTus My6nnyHoit odepTsl, pasmelleHHoi caiite Onepatopa cBsisu. AGOHEHT 03HaKOMMEH C YcnoBusiMM BbibpaHHoro Cepsuca, unnm
yCnyru, MOHMMAeT CoAepXaHie YCroBuiA NPefoCTaBMEHN CepBICa, UMK YCIYru, C KOTOPBIMI OH COTNaceH.

[18] npuctaBka MOVIX TB - Linchposast TenesnamoHHas npuctaska Like Box

[19] npuctaska MOVIX Wi-Fi TB - Lindposas TenesuanonHas npuctaeka Like Box Wi-Fi

[20] npuctaska MOVIX PRO - Lincposas TenesuanoHHas npuctaska Like Box Pro



