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OMUCAHME YCNYTU LUOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALLIHWUX PA3BNEYEHUMN»

1. ONMUCAHUE YCNYTn
Onepatop cBs3n oka3biBaeT ABOHEHTY ycnyri CBA3W ANs Lieneil kabenbHoro BelLaHuns, BKoYatoLLe NpesocTaBneHne Yenyri no npeaoctaenenmio goctyna k CeTu, npegoctasnexme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKO NUHWKM, pacmpocTpaHeHue (A0CTaBky) LMAPOBOTO curHana (TpaHCRALMI) MporpaMM TeneBNU3MOHHOTO BELaHUs (danee - TENeBU3MOHHBIX
kaHanos), Bxoaswmx B Liudposoe kabenbHoe Tenesupenve «fom.ru TV. LieHTp pomaiwHux pasenevenuity, no Cetn Onepatopa cBsisu o [onb3oBaTtenbckoro (OKOHEYHOro)
obopynoBaHust AGoHeHTa (fanee — «Ycnyru cBsiany), a ABOHEHT 06s13yeTcst onnaumBath YCryru CBS3U B NOPSAKE, B CPOKM U Ha YCMOBUSIX, MPEAYCMOTPEHHbIX [oroBOpoM, HacTosILMM
Onucannem Yenyrm u 3akasom. [liobas Ycnyra, okaaHue KOTOpoWl He 6bino MpedycMOTpeHo Mpu 3akmiodeHun [loroBopa, MOXeT ObiTb Oka3aHa TOMbKO MPW HanmMuMW TEXHUYECKON
BO3MOXHOCTU AN €€ 0Ka3aHus.

2. TEPMWH b A QNP E,LEJ1E H VA5 1505000000000
«AGOHeHT» - nonb3oBaTenNb Ycnyramm, ¢ KOTopbIM 3akntoueH [1oroBop npy BbIAENEHUN N 3TUX Lieneil YHUKanbHOTo Kofa naeHTUdUKaLmm;

«AGoHeHTCKas nnata» — (OUKCMPOBAHHbIA NMNaTex 3a YCrnyru CBA3W, OkasbiBaeMble B TeyeHue PacyeTHOro nepuofa, KOTOpbIii SBMSIETCS NOCTOSHHOWM BEMMYWHOM, He 3aBUCALLER OT
obbema hakTU4eckn Nony4eHHbIX Yenyr.

«AGOHeHTCKas NuHUsA» — kabenbHas pasBofKa, obecneumsaioLias pacnpoCTpaHeHUe (LOCTaBKy) TENEBUNOHHOMO CUrHana (TpaHCnsLmio) oT Toukv abOHEHTCKOro noaKmoYeHns (Y3en
CBsA3N) [0 TenenpuemHuka ABoHeHTa. AGOHeHTCKas NuHMS HaxoanTcst B cobeTBeHHocTu OnepaTopa CBS3W M nepefaeTcs B MOCTOSHHOE NOnb3oBaHue ABOHEHTY Ha CPOK AeiCTBUS
3akasa.

«AxtuBauus KapTbl goctyna» — npusegeHue KapTsl foctyna B paboyee coctosiHue ans obecnedeHnst AGoHeHTy goctyna k CeTu.

«[ononHutenbHas ycnyra» - ycnyra, npegocrasnsiemasi OnepaTtopoM CBsiay B AOMONHEHUE K MHbIM Ycryram no [JoroBopy npu Hanu4um TeXHUYECKOA BO3MOXHOCTH.

«[eaktuBaumsa KapTbl goctyna» — npuegeHve KapTbl focTyna B Hepaboyee cocTosiHue Ans npekpallenus gocryna k Cetu.

«[lenuTenby — yCTPOWCTBO pa3feneHns curHana Ha fga 1 bonee TenenpuemHuKa, yCTaHoBMEHHOE Ha ABOHEHTCKON NMHIN.

«[ononHutenbHas aboHeHTCkas NMHUA» — kabenbHasi paseoaka, obecneunBsarolas foctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknagku kabens ot O6opynosanus Wi-Fi
[0 ofHoro TenenpuemHuka ¢ ObopyaoaHueM. [ononHuTenbHasi abOHEHTCKasi MMHUS HAXoauTcst B COBCTBeHHOCTU OnepaTopa CBsi3W M NepedaeTcs B MOCTOSHHOE MOMb30BaHUe
ABOHeHTY Ha cpok aeicTBus 3akasa.

«3akas3 Ha Ycnyruy (3akas) - fOkyMeHT, nofnucbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepaliui uHdopmaumio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C LieMblo nprobpeTeHns
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIA MOAYNb, WHAMBUAYanuaupyolluini AGoHeHTa 1 obecnieunBatowmii emy poctyn k CeTu. KapTa moctyna nepepaetcst
Onepatopom cBs3u ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns AGoHeHTy AocTyna k CeTi no ToBapHOI HaknafHoi, nofnuckiBaemoin CTopoHamm.

«O6opyaoBaHMe» — YCTPOICTBO A1 AEKOAVPOBaHNS LMGpOBOrO TENEBM3NOHHOTO BUAEOCUrHana, Heobxoaumoe Ans nonb3oBaHus Ycnyramu. O6opyaosaHue no Bbibopy AGoHeHTa
nepepaetcs Onepatopom cBsiau ABOHEHTY B COGCTBEHHOCTb B [ieHb NpefocTaBneHnst ABOHEHTY focTyna k CeTu no ToBapHOiA HaknaaHoM, noanucsiBaeMoit CTopoHamu, Unu nepeaaeTcst
Onepatopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBrenust ABoHeHTy goctyna k CeTv no AKTY chaum-npuemku YCnyru no npefocTasneHuto 4ocTyna.
«06opynoBanue WI-Fl» — TexHuyeckoe CpefcTBO M MporpaMmMHoe obecneyeHme, KOTOpPOe YCTaHOBNEHO B MomelLieHun B Liensix nonb3oBaHus ABoHeHToM Ycnyramu csan «floctyn B
WHTepHeT «[om.ru» 1 no Bbibopy AboHeHTa nepeaaetcs OnepaTopoM cBsia AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaeneHns AGoHeHTy foctyna k CeTu No TOBapHOI HaKNagHoM,
noanucsiBaemoit CTopoHamu, unm nepegaetcst Onepatopom cBsian AGOHEHTY BO BiafieHUe U NoNb30BaHWe B AeHb NpefocTaBneHus ABoHeHTy aoctyna k CeT no ATy caaum-npuemkm
Yenyr no npefocTaBneHnto 40CTyna B pamkax 3akasa Ha Ycnyru ceasu «Joctyn B IHTepHeT «[om.ru».

«OnucaHne Ycnyr» - HacTOSWMIA AOKYMEHT, COAEPXallMil onucaHue, TexHWdeckne OCODEHHOCTW M MpaBunma NpefocTaBMeHMs M MoMb30BaHUS Ycmyru, a Takke npoueaypy
B3anmogeiicTens CTOpOH B pamkax MpefocTaBneHus Ycnyru v apyryto Heobxoaumyto uHcopmaumio. Onucanme Yenyr pasmelyaetcs Onepatopom CBs3W Ha calTe W MOXeT
nepenasatbcst AGOHEHTY B MOMEHT nognucaHus 3akasa;

«Mepemeluermney - HanpaeneHne OnepaTtopom CBsi3W NOCTynawwmx 0T AGOHEHTA [AEHEXHbIX CPEACTB Mo [aHHOMY [JoroBopy unmu oTaenbHbIM 3aka3aM B CYET MOralleHusi paHee
06pa3oBaBLLENCs 3aA0MKEHHOCTH;

«MpepbiBaHMe NpefocTaBneHns Ycnyrv CBA3M» — 03Ha4aeT NepepbiB B NpeaoCcTaBneHuy YCnyri CBs3u, 3aperucTpupoBaHHbIil TexHndeckol cnyxboit Onepatopa cBsau;

«MakeT ycnyr» — ycnyru casiau ans uernen LugpoBoro kabernbHOro BeLLaHus,, BKMHYalLMe NpefocTaBreHne B NOCTOSIHHOE Nomb3oBaHMe ABOHEHTCKOM NMHWUM, pacnpoCTpaHeHue
(mocTaBky) curHaroB (TpaHCTsILMIO) TENEBU3UOHHBIX KaHaroB Ans obecreyeHusi npocMoTpa ABOHEHTaMK TEMEBM3UOHHBIX KaHaroB B KONMYECTBE, onpedensieMoM [lepeuHem Ycnyr
Onepartopa cBsau, no Cetn Onepatopa CBs3n 40 TenenpuemHnka ABoHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblbpaHHbIXx AGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loamucky, C COOTBETCTBYIOWMM W3MEHEHNEM
aboHeHTCKoi nnatbl.

«Monb3oBatenbckoe (OKOHEYHOE) oGopyAoBaHUe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY AMs MOAKMIOMEHUS K Y3ny CBsiaW ¢ NOMOLLb AGOHEHTCKON NMUHUK, HaxoAsLleecs B
cobcrBeHHocTv ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHIs ykasbiBaloTcs B 3akase (fanee — TenenpruemHuK);

«MomeleHne» — NomeLLeHMe, HaxoasLeecs BHe 30HbI 0TBETCTBEHHOCTH OnepaTopa cBA3u, rae MoxeT ObiTb ycTaHoBNeHo ObopyaosaHue ans npepoctaeneHns Yenyr no [lorosopy,
npuHaanexaliee AGOHEHTY Ha KakoM-MBO BELLHOM Npase.

«PacyeTHblii nepuoay - kaneHaapHbiii mecsiy, ¢ 00 yacoB 00 MUHYT nepeoro uucna o 24 yacos 00 MUHYT NOCTEAHETO [HS TOTO Xe KaneHAapHOro MecsiLa, B KOTOPOM Bbinn oka3aHbl
Yenyru no [loroopy Ha npefocTaBneHue ycnyr CBA3u;

«Cuctema KonnektusHoro lMpuema TeneBupenus (CKMT)» — ceTb gns npuema MWHAMAnbHOTO COLMANbHOTO MakeTa 3A(MpHbIX TENEBM3NOHHBIX KaHamnos, Heobcnyxueaemas
Onepatopom CBsi3u.

«CeTb cBA3U» (CeTb) - BCe pacnpeaenuTenbHbIe CETU U CUCTEMbI MPUEMA, YHaCTKM MaruCTpanbHbIX TENEBU3NOHHBIX KAaOENbHBIX CETEW, YCUMUTENN U ONTUYECKUE Y3Mbl, BXOASLUMX B
coctaB Cet Onepatopa CBS31 B COOTBETCTBIN C MPOEKTOM, NpUHaanexalune OnepaTopy CBA3W Ha NtoBOM BELHOM NpaBe W NpeiHa3HayYeHHbIe Ans okasaHus YCryr CBsau.

«Tapudnbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnous onnatbl Ycnyr OnepaTopa cBsiaW, KOTOpble BKMoYatoT B cebsi: Tapudbl NpesocTaBneHns AocTyna, TapudHble nnaxbl,
Tapudhbl Ha JOMONHUTENbHbIE YCTYry;

«Tapudbl NpeocTaBNeHUs AOCTyNA» - YCIOBUS NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo AoCTyna;

«TapudbHble nnaHbI» - YCNOBUS NONb30BaHNS 1 onNnatbl YCnyr CBs3y;

«Tapudbl Ha AONONHUTENBHBIE YCNYTU» — YCMOBUS NPEAOCTaBNEHNS M OnnaThl [JONONHUTENbHbIX YCyr, OkasbiBaeMbix Onepatopom cBsian ABOHEHTY.

«Touka aGOHEHTCKOro MOAKMIOYEHUs» — Touka NpUCOeaMHEHUs aBoHeHTCkoi nuHMM k CeTu. Touka abOHEHTCKOrO MOAKMIOYEHMs pacrioniaraeTcsi B pacnpesenuTensHoM Wwkady,
BxoasLem B Cetb Onepatopa CBsi3u.

«Y3en cBA3W» - CPeACTBa CBA3M, pasMelLeHHble Ha CeTy 1 BbINOMHAOLLME (YHKLMN CUCTEM KOMMYTaLMA.

«Ycnyray - Bce Ycnyru, npefoctaBnsemble B pamkax 3akasa (Ycmyrv no npeocTaBneHmio 4ocTyna, Ycmyrv cesasu 1 [lononHuTenbHble ycryri);

«Ycnyra cBA3U» — JESTENBHOCTL N0 Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, A0CTaBKe COOBLLEHMIA NEKTPOCBSI3M;

«Ycnyra no npefoCTaBNEHUIO JOCTYNay - COBOKYNHOCTb AencTBMit OnepaTopa CBsi3u, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSi3U U BKIHOYAKOLLMX
thopmupoBaHme AGOHEHTCKOM NHUI U MPUCOEAMHEHME C ee NoMOLLbio Mornb3oBaTeNbCKoro (OKoHeYHoro) obopyaoBaHus AGOHeHTa K Y3ny cBsaun, no Bbibopy AGoHeHTa (hopmupoBaHme
[lononHuTenbHol aboHeHTCKOM NMUHMKM U npucoeauHeHne ¢ ee nomouwpio OBopynosaHne WI-FI ¢ tenenpuemtnkom (c Obopynosanuem), odopmneHue [loroBopa, peructpauuio
ABoHeHTa, BbifieneHue JnLeBoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPOU3BEAEHNS M UHbIE BUAbI NPOU3BEAEHNI, LOCTYNHbIe ABOHEHTY Ans npocMoTpa npy nonb3oBaHuu Cepaucammu B pamkax Hactosiero OnucaHus.
«06nayHoe xpaHunuie» — npeaHasHayeHHoe Ans nomnyvenns AboHeHTom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaiH-XpaHUMULLEE AaHHbIX Ha pacnpefenéHHbIX B CETH cepBepax, B
koTopoe ABGOHEHT MEeT BO3MOXHOCTb XpaHUTb M MPOCMaTPUBaTh CKOMMPOBAHHBIA KOHTEHT.

«ABTOpU3aLms» — BBefeHe B uHTepelice O6opyaosaHus unn MpunoxeHust YYeTHoN 3anuc.

«YyeTHas 3anucby - NIOTUH W NapoSib, NPeLOCTaBNEHHbIN ABOHEHTY Ha OCHOBaHUM [JoroBopa Ha Oka3aHue ycrnyr cesiau.

«MpunoxeHne» — nporpammHoe obecrneyeHre  HTepdeiic, COOTBETCTBYILLEe TpeboBaHNAM onpefeneHHol NnaTopMbl, no3sonstollee AGOHEHTY NONY4NTb NpK HEOBXOANMOCTH U C
cormacus ABoHeHTa poctyn k ycnyre Lindposoe kabenbHoe Tenesuperne «[om.ru TV. LieHTp pomawHux paseneyeHnit», CepBucam nocpefctBOM CTALMOHAPHBIX M MOBMIBbHbIX
NepcoHanbHbIX KOMMbIOTEPOB, TENEBU3NOHHbLIX NPUEMHUKOB Ha nnatdopmax Smart TV(Samsung, LG) koTOpble MMEIOT TEXHUYECKYIO U (PaKTUYECKYI0 BO3MOXHOCTb JOCTYNa K cetn
WHTEpHeT, Ha KOTOPbIX YCTAHOBNEHO HEOOXOAMMOE M JOCTaTO4HOE NporpaMMHoe obecneyeHme Ans AOCTyNa k CETW VHTEpHET, M KOTOpble UMEKT thaKTUYECkui AOCTYN K ceTi VHTepHeT.
MpunoxeHne moxeT BbITb peannaoBaHo Ha MobunbHbIX Mnatdopmax (I0S, Android), nnatcopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tvnew.domru.ru, movix.ru
Cepsuchbl (nanee coBMecTHo - CepBUCHI):

«Ynpaensi npocmoTpom» («Catch — up») - npegocTasnsiemslit 3a nnaty Cepauc, no3sonstowmii AGOHeHTY B TeueHne 168 YacoB CMOTpETb Tenenepeaayu U UHbIEe ayaMoBU3anbHbIE
Npon3BeLeHNsl, CTaBUTb Ha Nay3y W nepematbiBaThb apxMBHbIE Nepeaayu BXOASLUME B COCTAB TENEKAHANOB, CUrHamn KoTopbix focTaBnseTcs OnepaTopoM CBsiav [0 NOMb30BATENbCKOro



(okoHe4Horo) 06opyaoBaHus AGOHEHTOB, NOCHE UX BbIXOMA B TENEBU3UOHHLINA 3¢up,. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoxXeT
ObITb M3MEHEH UNKM AONOMHEH B Ntoboe Bpemsi no ycMoTperuio Onepatopa cesian. B cnyyae ecnm yenyru casisu Linchposoe kabenbHoe Tenesugenne «fom.ru TV. LieHTp gomalunmx
pasBneyeHuity He npegocTaBnsitoTcst AGOHEHTY ¢ ucnonb3oBaHueM fekopepa uudposoro HUMAX 9000i, u (vnm) npuctaska MOVIX TBu (unm) TB npuctaska MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, n (unn) [ekogepa umdposoro Humax 7000i, n (unm) [exopepa umdpposoro Imagliq G box,u(unn) fekogepa umudposoro  HD-6000i . Cepsuc «Ynpasnsit
MPOCMOTPOMY AOCTYNeEH AN MOLKMIOYEHNS Ha CTaLMOHapHbIX U (Mni) MOBUNBHBIX M(MMK) MNAHLWETHBIX NEPCOHaNbHBIX KOMMblOTepaX, Ha TenenpuemHukax ¢ dyHkumen Smart TV,
MOGUNbHBIX TenedoHax, NocpeacTBOM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenus «Jom.ru TV), Smart TV» (Mpunoxenus «fdom.ru Movixy), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Moanucka Ha katanor «SVoD» - npepoctasnsemblit 3a nnaty Cepsuc, obecneunBatolLini BOSMOXHOCTb AOCTYNa B TeYEHWe KaneHaapHoro Mecsaua K OnpefeneHHOMY nepeyHio
KoHTeHTa (nanee — katanor) ans Ueneit ero npocMotpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes W AononHsTeest OnepaTtopoM CBsiaw Mo CBOEMY YCMOTpeHuto. B cnyyae ecrm
yenyru cesisu Lindposoe kabenbHoe Tenesuaenne «Jom.ru TV. LieHTp gomaluHux pa3sneyeHuity He npepoctaBnsitoTcsl ABOHEHTY ¢ ucnonb3osaHueM [ekogepa uucpposoro HUMAX
9000i u (nnmn) npuctaska MOVIX TB, u (wnun) npuctaska MOVIX Wi-Fi, u (unun) TB npuctaska MOVIX PRO u (unm) Oekopepa undposoro Humax 7000i, u (unu) Jekogepa Lmudposoro
Imaqliq G box, Cepsuc «oanucka Ha katanor «SVoD» [oCTyneH Ans NOAKMIOYEHUS Ha CTaLMOHAPHBIX U (UMW) MOBMMBHBIX WM(UNK) NNAHLWETHbIX NepPCOHaNbHBIX KOMMblOTEpaXx, Ha
TenenpuemMHmukax ¢ yHkumein Smart TV, MobunbHbIX TenedoHax nocpeacTBoM vcnonb3oBakus MobunsHoro TB (Mpunoxenns «Jom.ru Movixy, Mpunoxenus «Jom.ru TV), Smart TV»
(MpunoxeHus «Jom.ru Movix»)., Web-lNopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

Mo6unbHoro TB (Mpunoxerus «Jom.ru Movix», Mpunoxenus «dom.ru TV), Smart TV» (Mpunoxenus «Jom.ru Movix»)., Web-Moptana no agpecy tv.domru.ru, tynew.domru,ru.
«EpnHoBpemeHHas nokynka koHTeHTa «TVoD» — npepocTaBnsembiii 3a nnaty Cepsuc, obecneunsaroLLyii BOMOXHOCTb AOCTYNA K KynneHHoMy KOHTEHTY ins Lieneil ero npocMoTpa B
TeyeHue 48 (copoka BOCbMM) YacoB mocre Havyana npocmotpa KoHTteHTa u B TeyeHue 30 (TpuauaTi) AHe ¢ MOMEHTa MOKyNkv BbibpaHHO AGOHEHTOM OTAENbHON eanHNLbI KoHTeHTa
ans ueneit ero npocmotpa. OnepaTtop CBsi3M B pamkax npefoctaBneHus Cepsuca npepocTaBnsieT MHGopMaumio 06 YCroBusiX [OCTYNa K KOHKPETHON eauHuue KoHTeHTa mytem
pasMeLLEeHs COOTBETCTBYHOLLEN HEopMaLmK B uHTepdeitce Monb3oBaTenbckoro (okoHeuHoro) obopynoBaHus A6oHeHTa u (unm) Mpunoxenus. B cnyyae ecrv yenyru cesian Lindposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fomaluHWX pasBrieyeHniny He npefocTaBnsioTcs AGOHEHTY ¢ ucnonb3oBauem [ekogepa umdposoro HUMAX 9000i u (unm) npuctaska
MOVIX TB wu (urm) npuctaska MOVIX Wi-Fi, n (unn) TB npuctaska MOVIX PRO, u (nnm) fexopepa umdposoro Humax 7000i, n(nnm) Oekogepa uudposoro Imagliq G box, Cepauc
«EpunHoBpemeHHas nokyrka koHTeHTa « TVoD» AoCTynHa Anst NOAKMIOYEHUS Ha CTaLMOHaPHBIX W (M) MOBMIbHBIX NEPCOHAMNbHBIX KOMMbIOTEPAX, HA TeNenpUeMHIUKax ¢ cyHkumen Smart
TV, MobunbHbIX TenedoHOB, MOCPEACTBOM Ucnonb3oaHus MobunbHoro TB (Mpunoxenus «Oom.ru Movix», Mpunoxerus «dom.ru TV), Smart TV» (Mpunoxenust «dom.ru Movixy), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru. Onepatop cBsian B pamkax npegoctasnenns Cepsuca npeaocTaBnseT MHopMaLmio 06 ycroBusx AOCTYNa K KOHKPETHOM eauHuLEe
KoHTeHTa nyTem pasmeLLieHnst COOTBETCTBYIOLLEN MH(OpMaLmK B uHTepdeiice MonbaoBaTenbckoro (okoHeuHoro) obopyaosanus ABoHeHTa v (1) Mpunoxerus.

«EpnHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsiemblit 3a nnaty Cepauc, 06ecneunBatoLmii BOBMOXHOCTb JOCTYNa K KOHKPETHOM eauHuLe KOHTEHTa HeorpaHUYeHHoe
uucno pa3s B TeYeHue cpoka, B mpedenax kotoporo OnepaTop CBsi3M MMeeT MpaBo MpefocTaBnAThL Takoil octyn AGoHeHTam. OnepaTop CBsiav B pamkax npepocTtaBnenust Cepauca
npegoctasnseT uHdopmaumio 06 YCroBusX AOCTYNa K KOHKPETHO eauHuue KoHTeHTa myTem pasmelLeHns COOTBETCTBYIOWe MHopmaumn B WHTepdelice Monb3oBaTensekoro
(okoHeyHoro) obopynoBaHus ABoHeHTa u (unun) Mpunoxenns. B cnyyae ecrm ycnyru cessu Lindposoe kabenbHoe Tenesuaenne «fom.ru TV. LieHTp fomaluHux passneyeHuity He
npegocraensiotcst AGOHEHTY ¢ ucnonb3oBaHuem fekopepa umdposoro HUMAX 9000i, n (unu) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unu) TB npucraska MOVIX
PRO, v (unu) Hekogepa umdposoro Humax 7000i, u (vnn) Oekogepa umudposoro Imagliq G box, Cepsuc «EanHoBpeMeHHas nokynka koHTeHTa «EST» gocTyneH Ans NOAKMOYEHNs Ha
CTaLMOHAPHbIX M (MNn) MOBMMBHBIX M(MMV)MNAHWETHBIX W(UMK) NEpPCOHanbHbIX KOMMblOTepax, a Takke TenenpuemHukax ¢ dyHkuveint Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeacTBoM ucnonb3oBaHns MobunsHoro TB (Mpunoxerust «[om.ru Movix», Mpunoxerust «[om.ru TV), Smart TV» (Mpunoxenus «fom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

OnepaTtop CBsi3W B pamkax npefoctaenexust Cepauca npeaocTaBnsieT MHbopmaumio o6 ycrnoBusx AocTyna K KOHKPETHON eauHuLe KOHTEHTa nyTem pasMeLLEeHUsi COOTBETCTBYHOLLEN
nHcpopmaLmm B uHTepdelice Monb3oBaTenbekoro (okoHeyHoro) obopynosaHns ABoHeHTa 1 (nnu) MpunoxeHns.

«CmoTpm Be3ge» — ycnyra, obecneynBarolas CUHXPOHU3aLmio MNaketa yenyr, cornacHo TapudHoMy nnaHy AGOHEHTa, Ha HECKOMbKO AOMONHUTEMbHbIX YCTPOICTB (TenenpuemHuK,
CTaLMOHAPHbIA 1 (UN) MOBMMBHBIA 1 (UMW) NNAHLIETHBLIA NEPCOHAMbHBIA KOMNbIOTEP, TenenpueMHuK ¢ dyHkumen Smart TV u (i) cmapTdioH, U(unu) MoBurbHbIA TenedoH) npu
YCNOBUM (haKTUUYECKOTO NOAKNIYEHUst K ceT MHTepHeT. MoakniodeHne yenyru «CmoTpu Besge Standard» npeactaBnsieT BO3MOXHOCTb MpOCMATpUBaTh BECh AOCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax opHoBpemeHHo. [MoaknioyeHne ycnyrn «CmoTpu Besge Plus» nossonsieT mpocmatpuBath Becb AOCTYMHbIA AGOHeHTY KoHTeHT Ha 10 ycTpoiicTBax
0fiHOBpeMeHHo. YcTporictBammn MoryT Bbitb CAM — moaynb Lindposoii/ CAM — mogynb Lindposoit 2.0 u (unn) Jekonep uudposoin HUMAX 9000i, u (unn) npuctaska MOVIX TB n (unm)
npucraska MOVIX Wi-Fi, u (unn) TB npuctaeka MOVIX PRO, u (unn) Oekogep uudposor Humax 7000i, u (unn) Oekogep undposoit Imagliq G box, n(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA W(MMK) NNAHLIETHBIA NEPCOHAaNbHbIA KOMMbLIOTEP, TENENpUEMHUK ¢ dyHKumei Smart TV, MoBUMbHbI TenedoH

3. TTPABA 1 OB1:3 AHHO C T} C T O/P O H 0
3.1. ONEPATOP CBA3WN UMEET NPABO:

3.1.1. B 0pHOCTOPOHHEM MoOpsiaKke M3MEHUTb KONMWYECTBO W MEpeyveHb TENEBU3MOHHBIX kaHanoB, npenocTtaBnseMbix ABoHeHTy B Maketax ycnyr «fom.ru TV», a Takke KONM4ecTso
MakeToB ycnyr, 3abnaroBpemMeHHo, He noaxe yem 3a 1 (OawH) AeHb, yBenomus 06 aTomM ABoHeHTa myTem paamelueHns OnepaTopom CBSA3M COOTBETCTBYIOLLEN MH(OPMaLMK Ha caiTe
Onepatopa cBsi3n www.domru.ru w/unu B apyrix coopmax no ycMoTpeHuto Onepatopa cBsiau.

3.1.2. Mpow3BoauUTL HACTPOIIKY TENenpueMHUKa, YCTPaHsTb HEUCMPABHOCTL TEMEBU3MOHHOTO LUTEKEpa, KOHHEKTOPA, 06pbIB (3amblkaHue) AGOHEHTCKOM MMHUN, UHBIE HEMCTPABHOCTH,
BO3HMKLLME N0 BUHE ABOHEHTA UMK TPETHUX MWL,

3.1.3. He npuhHumathb 3asiBKM O CHWKEHWM KayecTBa W300paxeHUss Wnu npekpaTuTb paboTbl, CBSi3aHHble C YCTPAHEHMEM MPUYWMH HapYLIEHUS Ka4yecTBa, MU Hamnymu
HeCaHKLMOHMPOBaHHON Pa3BoaKM ABOHEHTCKOW NUHUK BHYTPM MMomelleHns ABOHEHTa Ha KONMMYECTBO TENEMPUEMHMKOB, MPeBblllatoliee NPeAycMOTPeHHoe 3akasoM, NpuUBOASLLER K
CHWKEHWUKO YPOBHS CurHana Ha [lennTene, u He NPUHUMATH 3asIBKU O CHIXKEHUN KayecTBa M300paXeHusi B Criyyae UCnonb3oBaHus kabensi ABOHEHTCKOM NMHUK, HE COOTBETCTBYHLLETO
yCTaHOBMEHHbIM TpeboBaHusm OnepaTopa CBsi3u.

3.1.4. MNpepoctaBnTb abOHEHTY BO3MOXHOCTb NOMb30BATLCS NPUINOXEHUSAMW/CEPBICAMMU B LIENSIX OKasaHWs YCryr CBA3M.

3.1.5.MpuocraHoBuTb AelicTame [oroBopa u/mnn nioboro n3 3aka3oB B OAHOCTOPOHHEM MOPSAKE B CNIEAYIOLLMX CyYasX:

3.1.5.1. Mpou3BecT NONHOE WM YacTUYHOE MPUOCTAHOBNEHWE OKasaHust Ycnyr, cBsisaHHoe ¢ 3ameHolt OBopynoBaHus, NPorpaMMHOro 0becneveHus Unu NposeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NofaepxaHus pabotocnocobHocT u paseuTus Cetu, Ha cpok He Bonee yem 4 (YeTbipe) Yaca nogpsia, yeeaomus 06 aTom AGoHeHTa B nioGoit dhopMe no
ycmoTperuio OnepaTopa CBs3u A0 NpoBeAeHs paboT;

3.1.5.2. Ecnm okasanue Ycnyr coagaet yrpo3y e3onacHocTvt v 060poHOCnoco6HOCTY rocyAapcTBa, 3A0POBbI0 1 Be3onacHoCT nioaen;

3.1.5.3. Ecri ABOHeHT ucnonbayeT Yenyr Ans kakux-nubo He3akoHHbIX Lienei, Uiy xe nonyyaeT Ycryr HeakoHHbIM crocobom, akcnnyatupyeT npegocTasneHHoe OBopynosaHue ¢
HapyLUEHWEM MpaBUM TEXHUYECKOI SKCTyaTaLym UMk UCMOMb3YET HECEPTU(MLIMPOBAHHBIA TENENPUEMHUK, @ TaKKe CIW MONy4YaeT HECaHKLUMOHMPOBaHHbIA focTyn k OGopyaoBaHuMo
Onepatopa cBs3n.

3.1.5.4. Ecnn ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, HacTosweM OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsisu, HapyLwaeT ycnosus [oroBopa, OnucaHus Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBMNSIOLIMXCS HEOTbEMIEMO YacTbio [loroBopa, a TaKke B CryyasiX, YCTaHOBMEHHbIX
3akoHogaTtenscTBoM Poccuiickon deaepauum.

3.1.6. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl MpefocTaBneHns AocTyna, TapudHble MnaHbl, a Takke Tapudbl Ha AOMONMHUTENbHbIE YCIyrn, U3BeCTUB 00 3TOM ABOHEHTa He
meHee yem 3a 10 ([ecsTb) [HeR yepes cpeAcTBa MaccoBOM WHdopMaLumM U (unn) B Mectax paboTbl ¢ aboHeHTaMK, a Takke MHbIM cnocobom no yemoTpeHuto OnepaTopa CBA3W, ecnv
MHOE He NpeayCMOTPEHO [eMCTBYIOLLMM 3aKOHOAATENBCTBOM.

3.1.7. MopyunTb TPETHUM NULIAM 3akmioyaTth [10roBop, a Takke OCyLIeCTBNATL pacyeTbl ¢ ABOHEHTOM OT UMeHN OnepaTtopa CBsiaw; NepefaBaTh NMOMHOMOYMS MO MCTIOMHEHUI0 HACTOSILLErO
[loroBopa TpeTbMM nuLiaM, B TOM YMcrie Ans OCYLEeCTBNEHUS MHAOPMaLMOHHOTo obcnyxuBaHus 1 pacyeToB Mo [loroBopy; nepeaasath (ycTynaTb) TPETbWM NuLaM npaBo TpeboBaHus
HEWCMONHEHHbIX aDOHEHTOM [ieHEXHbIX 00513aTenbCTB Neper, onepaTopoM CBS3N.

3.2.ABOHEHT UMEET NPABO:

3.2.1. AGOHEHT BnipaBe NPOV3BOANTL CBEPKY NnaTexeil B odmce Onepatopa CBA3N.

3.2.2. Tlo nCbMEHHOMY 3asiBRIEHMI0 MEHATb MMM JONOMHATL NPefoCTaBnseMble eMy Ycnyru B pamkax npegoctasnsiemoro Onepatopom cBsiau epeyHs Ycmyr ¢ COOTBETCTBYHOLUM
M3MEHEHNEM abOHEHTCKO MnaTbl U OhOPMIEHUEM MpU HEOOXOAMMOCTM HOBbIX [lOroBOPOB. M3MeHeHWs konuuecTBa npefocTaBnsieMblx Ycnmyr u aBoHeHTckoi nnatwl, Gyayt
npon3BesieHbl C MEPBOTO YnCMa MecsiLa, CeayoLero 3a [aToi nofaqn 3asiBrieHnst npu yerioBuu, YTo 3asereHne nogaetcs ABoHeHTom Onepatopy CBsiaw He nosgHee, yem 3a 10
(OecsTb) aHel 1o okoHYaHMst PacyeTHoro nepuoga 1 BHeceHus onnatbl no Tapudam OnepaTopom CBS3M, @ Takke onnaTbl 3aJ0MKEHHOCTM Mo paHee 3akmnoveHHoMmy 3akasy. Mpn He
CcoBMIoAEHNN yKa3aHHOTO CpOka Mofauy 3asiBMEHNs N3MEHEeHWe KONMYecTBa npefocTaBnseMblx Ycnyr u aboHeHTckoi nnatbl, OyayT npousBeaeHbl C NepBOrO Yucna BTOpOro Mecsua,
CrieayHLLEero 3a MecsiLieM Noaauu 3asBreHus.

3.2.3. becnnatHo 1 KpyrnocyTo4HO nomyyaThb MH(OPMALMOHHO-CNIPABOYHbIE YCIYTi, B TOM YMCAE — O COCTOSIHMW JILIeBOro cyeTa, MHGOpMaLMIo O NOPSiAKE W YCNOBUSIX MONb30BaHNS
Ycnyroii Ha caitte Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYlOLIEro 3akasa



(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHEOPMALIK, NO3BONSOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COOBLLEHS afpeca NpeaoCTaBNeHus yCryrin
CBSI3N W pamunuu, UMeHm, oTyecTBa AGOHEHTa UMK NapoONbHOMO CNOBa, B Cryyae npefocTasneHnst OnepaTtopom CBsiaW Takoil BO3MOXHOCTU ABoHeHTy. OnepaTop CBSi3v UMEeT npaso
OTKMOHUTb COOTBETCTBYIOLLMI 3anpoc AGOHEHTa B Criy4ae COOBLLEHNS HEMOMHOM UM HETOYHON MH(OPMALMK.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaTbl 3a YCnyrvt CBA3N 3a [iHW, B TOM YWCIe NPEBbILLAIoLLME HOPMATUBHBINA CPOK YCTPAHEHINS HEUCNPABHOCTEN, CAIM HEUCNPABHOCTI BOSHUKNM HE MO
BMHe AGOHEHTa, a Takke B MHbIX Cry4asx, NPeaycMOTPEHHbIX AECTBYIOWMM 3aKoHOAATENbCTBOM. [N odopmnenmns nepepacyeta ABOHEHT 0653aH 0BpaTUTLCS C COOTBETCTBYHOLLMM
NUCbMEHHbIM 3asiBnieHnem k OnepaTopy CBA3u.

3.2.5. YyactBoBaTb B MapKeTUHIOBbIX U MHBIX CrieLpanbHbIX akLusix, npoBoaMMbIX OnepaTtopoM CBsiav, YCTaHABMWBAIOLMX YCNIOBUS NPeAOCTaBnenus Yenyr, OTAUYHbIX OT YCMOBMIA,
yCTaHoBMeHHbIX Hactoswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akuui Onepatop cBsau MHopMUpyeT ABOHEHTOB MyTeM pasMelleHns MHopMaLuv Ha caiite
Onepatopa cBA3N 1/unn JONONHUTENBHO B APYriX hopmax no yemoTpermnio OnepaTopa cBs3un. Yyacte ABOHEHTa B MapKeTUHIOBBIX 1 MHbIX CreLmanbHbIX akLmsaXx, a Takke cornacue ¢
X YCNIOBUSIMM MOLTBEPXKAAETCH COOTBETCTBYOLMMM OTMETKaMK B 3akase. B cnydyae oTkasa ABOHEHTa OT y4acTusi MapKETUHIOBBIX W WHBIX CrieLpanbHbIX akumsix ABOHEHT Brpase
0bpatTbes k OnepaTopy CBsian C COOTBETCTBYIOLMM 3aSBIEHNEM.

3.3. OMNEPATOP CBA3W OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryr B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycrnoBusimu [loroBopa, 3akasom Ha Ycnyrv cBsiau, a Takke Umetommincs y Onepatopa casisn
nmueHausmu. MHdopmmuposats AGOHEHTa 0 NpeaoCTaBnsieMbIX Ycnyrax.

3.3.2. TMo 3asBke ABOHeHTa ycTpaHsTb HencnpaBHocTV CeTn n/unmn ABOHEHTCKOI NIMHIM, NPENSTCTBYIOLLME NONb30BaHMIO YCNyramu, Npy YCrioBiK BbINonHeHUst AGOHEHTOM 00s3aTenbCTB
no [loroBopy, He no3aHee Yem B Teuyenune 10 (JecsTn) paboumx AHel Co AHS perucTpaLum 3asiBku, a B Criyyae NOBPEXAEHNs MarucTpanbHbIx ceteit — 14 (YeTbipHaguati) pabounx gHei,
11 BbINOMHATH MHble 00513aTeNbCTBa, NPeyCMOTPEHHbIE OnncaHmem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 M3meHeHun TapudoB He MeHee yeM 3a 10 ([ecsiTb) AHel [0 BBELEHWS HOBbIX, M3MEHEHUS AeNCTBYIOLWMX Tapudos, B NOPsIKE, NpeayCMOTPEHHOM
Onucannem Ycnyr, ecnv MHOe He NpedyCMOTPEHO elCTBYHOLLMM 3aKOHOAATENBCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM NnaTbl 3a YCNyrM CBA3W MO MUCbMEHHOMY 3asiBneHnio AGOHEHTa, MpuHATOMY B MecTax paboTbl ¢ aboHeHTamu, yCTaHOBMEHHbIMU
OnepaTopom cBsiaun, B cryyae MpepbiBaHUs NpefocTaBReHUs YCNyrv CBsi3u, NPU Hanu4uui NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TEXHUYECKOI cryx6bl OnepaTopa casiau.

3.3.5. VsBewatb ABoHeHTa 0 npegnonaraeMblx nepepbiBax B NPEAOCTaBAEHUN YCMyr CBSI3W, CBSI3aHHbIX C HEOBXOAMMOCTBIO MPOBEAEHUS MNAHOBO-NPOCUNAKTUYECKUX paboT, He
nospHee, YeM 3a CyTKV A0 NMpeanonaraeMoro Hadyana ux MpOBEAEHWs, MyTeM pa3MelleHns WHopMaLuM Ha cooTeeTCTBylWMX caitTax Onepatopa cesisu. [poBeaeHWe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsA He cumtaeTcs MpepbiBaHUeM NpefocTaBneHns YCnyru CBA3n U NoanexuT onnate AGOHEHTOM B COOTBETCTBUM
c JoroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npon3BoANTL TEXHNYECKOrO 0BCMYXMBAHWS, PEMOHTA UMM MHOTO BO3AENCTBMS HA ABOHEHTCKYI0 NHWI0, [lonomnHuTenbHYl0 aboHeHTcKyto nunmio u Obopynosatue Onepatopa
CBSI3W, BKITKOUast HecornacoBaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaosaHusi OnepaTopa CBsi3u OT 3MEKTPOCETH.

3.4.2. Obecneuntb noaroToBKy MoMeLLeHUs CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. 0bBecneunTs npoBeneHue Heobxoaumblx paboT Ha Monb3oBaTENbCKOM (OKOHEYHOM) 06opyaOBaHUM
AboHeHTa; 0becneunTb focTyn cotpyaHukam OnepaTtopa CBA3N s okasaHus YCnyr, ycTpaHeHus Henonafok, HEWCTPaBHOCTEN, a Takke Ans MPoBeAEeHWs MNaHoBo-NpothunakTyeckux paboT
1 MoAiepHM3aLmn ceTi B cooTBeTCTBUN ¢ Onmcanmnem Ycnyr. B cnyyae HeobxoaumocTy obpalyaThes OT CBOErO MMEHM B OpraHbl YpaBreHUs MHOTOKBapTUPHOIO JXWMoro Aoma, rae ABOHEHTY
OKa3blBatoTCs YCryru, Ans opraHu3aLmm LOCTyna coTpyaHukoB OnepaTopa CBsi3u B NOMELLEHUS AAaHHOTO JoMa C LIEMbIo YCTPaHEHUst HeucnpasHocTen Ha CeTu.

3.4.3.Coob1wath Onepatopy cBsian 0 Miobbix NoBpexaeHUsIX ABOHEHTCKOW NuHUM, lononHUTENbHON aBoHEHTCKOI NuHUM 1 OBGOPYAOBaHIS, PACMONOKeHHbIX B MoMeLLeHIM.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHWM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNAM, Ucnonb3oBaTh Ans AocTyna k Cetn OnepaTtopa CBA3M TONbKO
TaKoi TenenpueMHuK, KOTOPbIN MCPaBEH U CEPTUCMLIMPOBAH B yCTaHOBNEHHOM B Poccuiickoi PefepaLim nopsake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex crnyyasx MpepbiBaHus NpefocTaBneHust Yenyri cesisu U (Mnu) yxyaLlenus kadectsa Yenyr cesisu OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble AENCTBUS, NPEYCMOTPEHHBIE s TaKMX CIy4aeB B COOTBETCTBUM C AOCTUIHYTbIMU CTOPOHAMM 10FOBOPEHHOCTSIMM.

3.4.6. Mpu pactopxenum [loroBopa n/nnu nioboro u3 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOPSAKE NPOM3BECTY pacyeT cornacHo n. 7.3. HacToswero Onucanus Yemyru..

3.4.7. He npopaBatb v He nepefaBaTb TPETbUM NuLam Ycnyrw, okasbiBaemble Onepatopom cBs3u no [loroBopy, a Takke He nepefasaTb CBOW npaBa 4 0Bs3aHHOCTW no [loroBopy
TpeTbuM Nuuam Ge3 npeaBapuTeNnbHOTO NMCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnogeHun aanHol 0bsizaHHocTi, OnepaTop CBSA3K UMEET NPaBo B OfHOCTOPOHHEM MOPsiAKe
pactoprHyTb [lorosop.

3.4.8.ABOHeHT rapaHTUpYeT, 4To 0bnagaeT 3akoHHbIMK npaBamu Ha NomelueHne. ABOHEHT, He ABRSIOLLMIACS COBCTBEHHWUKOM MOMELLIEHUS W HE COCTOSILLMA HA PErMCTPALIMOHHOM YyyeTe Mo
MecTy xuTenbcTea B MomelLeHun, obecneumnsaeT cornacue cobCTBEHHWKA faHHOTO MoMeLLieHUs Ha okasaHue Ycnyr B JaHHOM [MomelLeHn.

3.4.9. Coobiwats Onepatopy CBSI3M O NPEKpaLLEeHM CBOETo Npasa BriafieHus U (Mnv) nonb3oBaHus [omelueHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3NTAX ((hamunuy, nacropTHbIX
[aHHbIX, MECTa XMTeMbCTBA U T.M.) B CPOK, He npeBbilatowuii 60 (LLlectugecstn) aHeit ¢ MoMeHTa UameHeHus. [lo MomeHTa nonyyenust OnepaTopom CBsiai yBeoMneHust oT AGOHeHTa, a
Takke npu He yBefomneHnm AboHeHTom OnepaTopa cBS3v okasaHHble Ycnyri onnaumsatoTcst ADOHEHTOM 3a BeCb Nepuof A0 MOMEHTa NMpeKpaLLieHns okasaHus YCyr cBsau

3.4.10. ObecneunBatb coxpaHHoCTb ABOHeHTCKoM NuHun 1 OBopynoBaHus Onepatopa cBsau, Haxoaswwxcs B MomelleHum, n cobnioaeHre Tpebosanuii nponssoanTtens ObopynosaHns
1 OnepaTopa CBsi3W K ero aKkcnmyatauum; komneHcuposats OnepaTopy CBsiaw YObITkW B Criydae yTpathl Unu nospexaeHust AGOHEHTCKOM NnHuM unu OBopyaoBaHMs (3a UCKNKOYEHUEM
yObITKOB, BO3HMKLLMX MO BiHe OnepaTopa CBsiau), pa3MeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBUN C ENCTBYIOLLMM 3aKoHOAATENLCTBOM U [loroBopom B TeyeHue 3 (Tpex) aHel ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. Onepatop CBA3M 0CBOBOXAAETCH OT OTBETCTBEHHOCTW B Crlyyae BO3HMKHOBEHWS MO BiHe ABGOHEHTa HencnpaBHOCTEN Ha
ABoHeHTCKOi NuHUKM, OBopynoBaHUM CBSA3W M TENENpUEMHUKE, HaxoasaWmxcs B MomeLleHrn, npy aToM aboHeHTCKas nnaTa HauucnseTcs v onnadnsaetcs AboHeHTom. He pomnyckatb
CaMOBOJIBHOTO BCKPLITUS W/WMM NOBPEXAEHNS YCTPOACTB CETU, CAMOBOMBHOMO NOAKMHOYEHS! UMW OTKMHOYEHUst ABOHEHTCKOM NIUHUM.

3.4.11.Cobniopats lMpasura nonb3oBaHus Ycryramu, u3noxeHHsle B [lorosope, HacTosiem Onvcanum Ycenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNeHHbIe OnepaTtopoM CBsiau.
3.4.12. AGOHeHT 06si3yeTcs Ucnonb3oBaTb KOHTEHT, LOCTYNHbIA B pamkax CEpBUCOB, UCKNIOYUTENBHO AMS MUYHBIX HYX[, HE CBS3aHHBIX C OCYLLECTBNEHUEM NPELMpPUHUMATENBCKOM
DEATENBHOCTH.

3.4.13. ABoHeHT 00s13yeTca He ucnonb3oBaTb KOHTEHT W MHYKO WHGOpMaLWio, MomyyeHHyto B pamkax CepBMCOB, B HE3AKOHHBIX LIENSX, B LENSAX MHbIX, HEXemM YeM Ans MUYHOro
1cnonb3oBaHus. ABOHEHT 00si3yeTcsi He npedocTaBnsiTb AOCTyn Kk KOHTEHTY, monyyeHHoMy UM B pamkax CepBuCOB, KakMM-NUGO TPeTbUM NuLaMm. AGOHEHT KOMMPYET, XpaHUT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CamMoCTOsATENbHO. AGOHEHT CaMOCTOATENBHO BbIGMPaeT MH(opMaLMio M eé 0BbeM.

3.4.14. ABoHeHT 00s13yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM Yucne npoAaeaTb M Nepenpofasath, Ny6nMYHO ero nokasbiBaTb WM UCMONMHATb, TPAHCIMPOBATb €ro N0 paguno v
TENeBMAEHNIO NyTeM coobLyeHnst B 3cmp unm no kabernio, nepepabaTtbiBaTb, NEPEBOANTb, BHOCUTL B KOHTEHT Mitobble M3MEHEHMS, a Takke AenaTb ero JOCTYNHbIM Ans noboro nuua B
no6oe Bpems no ero BbIGopy (B TOM yncrne NOCPELCTBOM CeTU «/HTepHeT»), ucnonb3oBaTh KOHTEHT AN1S Kakux-nbo KOMMEPYECKNX LieNeit, a Takke OCYLLECTBNATL kakune-nubo MHble
[DeiiCTBIS, He MPeayCMOTPEHHble HacTosAwwM [loroBopoM. ABOHEHT HECET NNYHYI0 OTBETCTBEHHOCTb 3a COOMiofeHNe AeNCTBYIOLLEro 3akoHoaaTenbCTBa Poccuiickon ®epepauyun npu
OCYLLECTBNEHNM KaKUX-NMBO AENCTBUIA, HEe paspeLLeHHbIX HacTosILUMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemMoro B pamkax CepBucos.

3.4.15. AboHeHT 0bsi3yeTcs He ncnonb3aosate OBopynoBaHue 1 MpunoxeHne MobbiM cnocobom, KOTOpbIA MOXKET NOMeLLaTb HopManbHOMY (PYHKLMOHUpOBaHWKO Takoro OB6opyaoBaHMs,
MpunoxeHns Cepsucos n cev casasn Onepatopa CBA3MN.

3.4.16. ABoHeHT 0bsi3yeTCsi He OCYLIECTBNSTb AENCTBMS, HanpaBneHHble Ha 3anucb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOe pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY
npegocTaensetca B pamkax Cepsucos «SVoD», «TVoD», unu HanpaeneHHble Ha Co3aHne BO3MOXHOCTY aBTOMAaTUYECKOrO MEPEKMIOYEHNS Ui aBTOMATUYECKOro yaaneHus kakoi-nmbo
MHcbopmaLmK, SBNsoLLeics YacTbio KoHTeHTa, 4OCTyn k KoTopoMy npefocTaBnseTcs B pamkax Cepaucos «SVoDy, « TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycmyrv B monHom obbeme M B onpedeneHHble [loroBopoM nopsiake M cpoku. PerynsipHo mpoBepsitb cocTosHe JluLeBoro cyeta Ha caiitax
Onepatopa cBs3u, Npy MPesoCTaBneHUI Tako BO3MOXHOCT OnepaTopoM CBsian

3.4.18. Cobrtoatb YCroBus MapKeTUHIOBLIX MEPOMPUSTAN 1 (Un) CrieLmanbHbIX akuuid, NpoBoAuMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MeLLaioTcs Ha caiite Onepatopa cBsiaw, B
pamkax koTopbIx AGOHEHTY Gbin OkasaHb! YCryru, U BoINONHSTL UHbIE 06s13aTenbCTBa, NPeaycMoTpeHHble OnncaHem Yenyr.

3.4.19. ABOHEHT UMeeT NpaBo NoracuTb 3af0MmKeHHOCTb Neper OnepaTopoM CBs3M W MPUOCTaHOBUTL OkasaHue Yemyr, obpatuslumch k Onepatopy cB3M B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMeHHbIX OnepaTopom CBsiau, C COOTBETCTBYlOWMM 3asBneHneM. OkasaHue Ycryr npuocTaHaBNMBAETCH CO AHs, Credyloliero 3a fHeMm nomyyeHns Onepatopom B3
COOTBETCTBYHLLETO 3asBNEHNS,, eCrv Gornee MO3AHUA CPOK He MpedycMOTpeH 3asiBrieHneM AGoHeHTa. Mpu 3ToM ¢ ABOHEHTa B3UMAETCs NnaTa 3a BECh Nepuop NPUOCTaHOBNEHUS OKa3aHust
Yenyr cBsi31 B COOTBETCTBUM C Tapuhamy Ha [IONONHUTENbHbIE YCyTy.

3.4.20. CamocrosTenbHO 0BecneunTb 3aluTy OT 3MEeKTPUYECKOTO MepeHanpshkeHus, B TOM YMCrie WMNYMbCHOTO, MOMb30BATENbCKOrO (OKOHEYHOro) U (1ni) MHOro 0BopyAoBaHMs,
MOAKMIOYEHHOTO K aBOHEHTCKON NMuHWKM. 3aliuTa OT 3MEKTPUYECKOro MepeHanpskeHns JormkHa ObiTb ocyliectBneHa ABOHEHTOM, ¢ COBMIOAEHWEM MpaBuUm W HOPM 3KChyaTauwm
3NEKTPUYECKMX NPUBOPOB M C MCMOMb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEWCTBYIOLMM 3aKOHOLATENbCTBOM TpebGOoBaHMAM, NpeoTBpalLaroLmX
NPUYMHEHVE BpEZa 300POBbH0 U XM3HM, YiLiepba UMYLLECTBY, NOBPEXAEHMS NOMb30BATENBCKOrO (OKOHEYHOTO) U (MNi) MHOTO 0GOPYAOBaHIS B PE3yNbTaTe BO3HUKLLETO NepeHanpsikeHus.
ABOHeHT yBeOMNSETCS, YTO NEPEHanpsKeHne MOXET NOCTYNUTL MO CETAM Nepefayn AaHHbIX (TenedoHHbIe, TenerpagHbie, KOMMbIOTEPHbIE CETH) C UCMONb30BaHMEM Pa3NNYHbIX CPef
nepefayn AaHHbIX (3MEKTPUYECKON, ANEKTPOMArHUTHOI, B TOM YNCTE ONTUYECKOI) 1 SMEMEHTOB KpenneHns aboHeHTCKo MUK, MepeHanpsikeHus Ha abOHEHTCKOI MMHUK MOSIBNATCS
no HesasucsiLmM 0T OnepaTopa CBsiav 06CTOATENLCTBAM, NPU PO30BbIX, AMEKTPOCTATUYECKUX pa3psifaX, HABEAEHUM NapasuTHbIX TOKOB NpU FPO30BbIX pa3psifax, BOSHUKHOBEHUN TOKOB
NPy KOMMYTaLMU MOLUHBIX MHAYKTUBHBIX HArpy30K B CUMOBOW CETH, HAKOMMEHUM CTaTUYECKUX 3apsiioB Ha BO3AYLUHbIX NIUHWSX, HABOAKAX OT BbICOKOBOMBTHBIX JIMHMIA ArieKTponepesaY,
3aMblKaHUS CUMOBOW CETU MM BbICOKOBOMTHOM NMHUN 3NEKTPONepefadn 1 NpodnxX TEXHOTEHHbIX 1 (DOpC-MaXopHbIX 0bcTosTeNbCTBaX. [epeHanpskeHne Ha abOHEHTCKON NIUHAK K



3MeMeHTax KpenneHus abOHEHTCKOM MMHUN MOXHO HabNoAaTh, Kak NPy KOTTEKHOI 3aCTPOiike, Tak U B MHOTOKBAPTUPHOM XUIOM AOMe. AGOHEHT 063yeTcs nepes MoAKMoYEHEM U
OTKNIoYeHeM kabens o1 OBopynoBaHMs BCErda BblkMioyaTb arekTponuTaHe OGOpyLOBaHWs, TENeBU3opa W APYrMX KOMMOHEHTOB. OnepaTop CBS3W He OTBEYAeT 3a BO3MOXHblE
nocneacTaus B criyyae Hecobmnioaernst AGOHEHTOM HacTosiLLEero nyHkTa OnucaHust ycnyr.

3.4.21 AGOHeHT NpepoCTaBNsieT cornacue Ha npeocTaBneHne OnepaTopoM CBSI3V KOHCYNbTaLWIA, BKIOYas HACTPoiiKy 060pyA0BaHWS, MyTeM UCMONb30BaHUS CETU WUHTEPHET, B TOM
uncne BUREO3BOHKA (Aanee — KOHCYNbTaLKM) U rapaHTUpyeT HamuuMe COrnackst MHbIX ML, (B TOM YMCTe Ha WCTIOMb30BaHWE 30BpPaxXeHHs), y4acTBYIOLLMX B MOMYYEHUU KOHCYMbTALMN
UMM nonagatoLLyx B 06BEKTUB Kamepbl MPU MOMyYEHUN KOHCYMbTaLUMN. AGOHEHT rapaHTUPYET, YT He ByeT NpeabsBNATb NpeTeHauit k Onepatopy cesiav 1 orpagut OnepaTopa CBsiav OT
NtoBbIX MPETEH3UA TPETBUX MWL, B CBA3U C MPEAOCTaBNEHMEM KOHCynbTaLuu. Onepatop CBS3M He MPEeAOCTaBMSET HUKAKUX rapaHTuii nnbo pekoMeHpaumil U He HECeT kakoi-nubo
OTBETCTBEHHOCTY 3@ NOCNEACTBIS UCTONb30BaHNs ABOHEHTOM 060pyA0BaHUS 1 NPOrpaMMHOro o6ecneyeHus, NpUHaAneXalLero TpeTbM LM, NpY NONYYEHN KOHCYNbTaLm.

4. NOPAOOK NPEOOCTABNEHWA OOCTYMA K CETW N OKA3AHWS Y CIY I C B 53 1
4.1. [lo MOMeHTa OKa3aHWsi Ycnyri no npesocTaBneHnto AocTyna ABOHEHT JOMKEH NPOU3BECTY OnMaTy 3a YCnyrv no npesocTaBleHuio A0CTYNa, 3a BrageHue U Nonb3oBaHne KaxabiM
aksemnnspom ObopyaosaHus B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BRiageHue M Nonb3oBaHue), OnmaTy B C4eT CTOMMOCTY Kaxaoro aksemnnspa Obopyaosanus (B cryyae, ecnm
O6opynoBaHue nepefjaHo B COBCTBEHHOCTb C PacCpOYKO nraTexa) B NepBOM nocne npefoctaBneHnss ABOHeHTY JocTyna K Ycnyram cBssu v nognucaHns CtopoHamu AkTa cpauu-
NpUeMKX YCnyr Mo NpesoCcTaBNeHNo JOCTyNa MecsiLe W NepBOHaYaribHbIil aBaHCOBbIN NNATEX 3a NOMb30BaHWe YCryramu CBsiaW B pasmepe, YCTaHOBMEHHOM HacTosiwum OnucaHuem
Yenyr, ecnv B Onucaxum Ycnyr He ykasaHo UHoe.

4.2. Ycnyra no npepocTaBneHuio goctyna ABOHeHTY okasbiBatotcst Onepatopom cBsiaw B TeueHwe 5 (1atn) paBounx aHeln ¢ MomeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr mo
npesocTaBneHnto AOCTyNa 1 NepBOHaYanbHOTO aBaHCOBOTO NMnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBs3u, no Tapucam Onepatopa €B3u B NOMHOM 06beMe, ecnv MHoe He
yKa3aHo B HacTosiyem Onucanum Yenyrn u/vnn 3akase.

4.3. Mocne 3aBeplueHus komnnekca paboT no npefocTaenerunto Joctyna AGoHeHTY k Ycnyre cBsisu OnepaTop CBsiai NPOM3BOANUT NPOBEPKY NPeOCTaBNEHUS AOCTYNA W NpeLcTaBnsieT
ABoHeHTy Ans moanucaHus AKT coauu-npuemku Ycnyru no npegoctaBneHuio Joctyna. AGOHeHT obsi3aH MpUHATb YCryry no MpefocTaBneHnio JOCTyna HeMmocpencTBEHHO nocre ee
okasaHus nnbo OTKasaTbCs OT MPUEMKW, MpeAcTaBuMB COTPYAHWKY OnepaTopa MMUCbMEHHYI0 MOTMBMPOBaHHYIO NpeTeHavto. PakT Hapnexaliero okasaHus ABOHeHTy Ycmyru no
npesocTaBneHnto AOCTyNa NOATBEPKAAETCS NofnMcaHHbIM CTopoHamu AKTOM caauu-npuemkn Ycnyru no npefocTaeneHuto aoctyna. Mpepoctaerneque Ycnyru cBssu B NepBoM MecsiLie
[elicTBUSI COOTBETCTBYIOLLEMO 3akasa OCYLLECTBIISIETCA C AaThl OKa3aHus YCnyru no NpefocTaBneHnto JOCTyna, ecii MHOe He ykasaHo B 3akase.

4.4.Mo opHoit AGOHEHTCKOI NHMM MoXeT BbITb MpegocTaBneH goctyn k CeTn He 6onee yem ans AByx TenenpuemHukos ¢ ObopynoBaHuem. MpefocTaBneHne [AOCTyNa KO BTOPOMY M
nocrneaylwmM TenenpuemMHukam npon3BOAMTCS NO OTAemnbHOW 3asBke ABoHeHTa mo Tapudam Onepatopa cesiau. OnnaTta 3a nonb3oBaHWe Ycnyramu CBS3W Npu NpesocTaBrieHn
noctyna 6onee Yem Anst OAHOTO TeNenpUeEMHIUKA OCYLLECTBASIETCS HA OAMH BblAENEHHbI AGOHEHTY JTnLeBoi cyerT.

4.5.Tenenpuemuukv ABGOHEHTa AOMKHbI COOTBETCTBOBATL YCMOBUSIM, HEOBXOAUMBIM Ansi NOTpebrieHns Yenyr CBsisu, B TOM YMCNe B PYKOBOACTBE MO 3KCMryaTauuu TenenpuemMHuka
[OIMKHO ObITb yka3aHo KonnyecTBo kaHarnoB He MeHee 200, a Takke UHbIM TpeboBaHWSM, B TOM Yucre NpeaycMOTPEHHbIM HacTosiumum Onucanmem Ycnyri, B NpOTUBHOM CRyyae npuem
BCEX TENEBU3MOHHDBIX KaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. OguH aksemnnsp OBopyaoBaHNS MOXET MCMOMb30BATLCS TOMbKO ANS MPUCOEANHEHMS K
O[IHOMY TENENPUEMHUKY.

4.6.07kntoveHme ot CeTn He NpeaycMaTpuBaeT NocneaytoLLee NOAKIoYeHe K CUCTEME KONNEKTUBHOTO npuema Tenekasanos (CKMT).

4.7. ABoHeHT 06s13aH 3a kaxaoe dopmuposaHme B MomelueHn AGoHeHTa ABOHEHTCKOM NUHUM OnnaynBaTh aBOHEHTCKYI0 NnaTy 3a kaxabii Tenenpuemunk ¢ ObopyaoBaHuem, nnaty 3a
BnafieHne 1 momnb3oBaHWe KaxabiM ak3emnnapom Obopynosanus (B cnyyae, ecnv OBopynoBaHune nepefaHo BO BrafeHWe M nonb3oBaHve AGOHeHTa), mmaTy B CYET CTOMMOCTU
O6opynoBaHMs B TEYEHME NEPUOAA PacCPOUKW 10 BbinnaThl NonHom ctoumocTi OBopyaosanus (B criyuae, ecnu OBopyaosaHue nepefaHo B COBCTBEHHOCTb C paccpoUKol nnatexa) 1
nnaty 3a Ycnyru no npefoctasneHnto goctyna k Cetu B cOOTBETCTBIM € ycnosuamu [orosopa v Tapudhamu Onepatopa cBsiau.

4.8.ABoHeHT 06513yeTcs MHopmmpoBaTh OnepaTopa CBsiav 0 3aMeYeHHbIX UM (akTax CamMmoBONbHOTO npucoeuHeHns k Cet TpeTbUX NnL 1 noBpexaeHnsx Ha CeTu.

4.9.A6oHeHT 00s3yeTcs NMpu NpekpalyeHmn feicTaus [loroBopa w/unm COOTBETCTBYIOWEro 3akasa (He3aBMCMMO OT MpUYMHBI) BepHyTb Onepatopy cBsian AGOHEHTCKY NUMHWKO,
[ononHutenbHyto aboHeHTckytlo nunmio M OBopynosaHue (B cnydae, ecnn OBopynoBaHWe nepefaHo BO BnafeHWe U norb3oBaHne ABoHeHTa) B TeveHue 5 (MsTu) aHelt ¢ pathbl
npekpaLLeHus feicTeus 3akasa no akTy npuema-nepefayn B Mectax paboTbl ¢ aBoHeHTamu, ycTaHoBMeHHbIMM OnepaTopoM CBSi3U, ECIIN MHOE HE MPEeLyCMOTPEHO HOBbIM 3aka3om. Mpu
HeucnonHeHun ABoHeHTOM 00si3aHHOCTW Mo Bo3BpaTy AGOHEHTCKOM NuHMK, [lononHuTensHol aboHeHTCkoi nuHuM OnepaTop CBA3M UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb
ABoHeHTCKON nuHMK, [lononHuTenbHOM aboHEHTCKOM NUHMK, @ Takke noTpeboBaTb BO3MELLEHMS PacXodoB, CBA3AHHbIX C WX BO3BPaTOM (BKMtouas cyaebHble wapepxku). Mpu
HeucnonHeHun ABOHeHTOM 06si3aHHOCTM MO BO3BpaTy NepefaHHoro BO BrafeHne u nonb3oBaHue O6opypoBaHust (B cnydvae, ecnu OBopyaoBaHve nepefaHo BO BrafeHue u
nonb3oBanue ABoHeHTa) OnepaTop cBsiau Brpase B3bickaTb ¢ ABOHeHTa cToumocTb OB6opyaoBaHus, AelicTByloLLyto y OnepaTopa CBsi3v Ha MOMEHT onnaThl cornacHo Onucanuio Yenyru,
a Takke noTpeboBaTh BO3MELLEHNS PACXOLO0B, CBA3AHHBIX C €10 BO3BPATOM (BKMKOYas CyAebHbIe N3AEPKKM).

4.10. Monb3oBaHuWe Ycnyramy cBS3v BO3MOXKHO NMpU ycroBun Hannuns y ABoHeHTa ncnpasHoro OBopynoBaHns 1 ABOHEHTCKOR NMHWK, MO KOTOpOil NpedocTaBneH foctyn k Cetu. foctyn
k Moptany fom.ru TV, a Takke nonb3osanue ycnyroit Lincposoe kabenbHoe tenesuaeHne «om.ru TV. LieHTp JOMALLHUX pa3BREYeHUin» ¢ UCMOMb30BaHUEM [TPUIOKeHNUsi BO3MOXHbI
TakKe Npu ycnoBuM Hanuums Y ABoHeHTa ncnpasHoi [JononHuTensHol aboHeHTCKoM NuHuK, ucnpasHoro O6opyaosaHus WI-FI, a Takke akTMBMPOBaHHbIX TapUHOrO NrnaHa Ha Ycnyru
cssan «floctyn B VHTepHeT «[om.ru» v TapudHoro nnaHa Ha ycnyrv Linchposoe kabenbHoe Tenesuaenne «om.ru TV. LieHTp fOMALLHNX pa3BrieyeHmit.

4.11.Hactpoiika O6opygoBaHust M TenenpuemHuka ABOHeHTa ocyliecTBnsieTcs npeactasutensamn OnepaTopa CBsiau nmpu npegocTaBneHnn AGoHeHTy poctyna k Cetn unm
ocyLuecTBnsieTcst AGOHEHTOM CaMOCTOSITENBHO .

4.12.Bbibop 1 nameHenne AboHeHToM Moanucku Ha [MakeTsbl ycnyr NpousBoauTCs nyTeM OCOPMIIEHUS COOTBETCTBYIOLLErO 3asiBriEHUs B MecTax paboTbl ¢ aboHeHTaMu unu nyTem
BHECeHNst ADOHEHTOM M3MeHeHWIn B pasaene «JTnyHbI kabuHeT» unu no TenedoHy npy ycroBuyM ykasaHus AGOHEHTOM CBOWX haMUnuK, MMeHN, OTYECTBA, a Takke aponbHoro crosa.
OTKntoyeHe nakeTa kaHanoB BO3MOXHO B Noboe Bpems no obpalleHmnto aboHeHTa B MecTa paboTbl ¢ aboHeHTamu, MMBo aboOHEHT MOXET CaMOCTOATENbHO OTKIKOYMTL NaKET kaHarnos B
pasgene «JMuHbIin kabuHeT» MM no TenedoHy npu obpawequn B Call-ugHTp nMbo B HanpasneHue TexHudeckoi noaaepxku yepes 30 aHel nocrie ero nogkmtoueHus. MameHeHue
Moanuck1 BO3MOXHO Mpu YCMOBUW Hamnuust Ha JuueBom cyete ABOHEHTA AEHEXHON CyMMbl B pa3Mepe He MeHee eXe[HEBHOM abOHEHTCKOW nnaThl, NpedycMoTpeHHo! Tapudamu
Onepatopa cBsi3u 515 HOBOrO BapuaHTa Moanucku.

4.13. ABoHeHT 00s3yeTcs B cryyae yTpaThbl NepeaaHHoro Bo BriafeHue 1 nonb3osaHue Obopyaosanmus coobmts Onepatopy cBsi3n nyTem HanpasneHns ABoHeHTom Onepatopy cBsian
COOTBETCTBYIOLLETO NUCHMEHHOTO 3asiBNIEHUs O €0 yTpaThl B Mectax paboTsl ¢ aboHeHTamu OnepaTopa cBsian, Moo coobluute OnepaTopy CBsiaW O BbIXOAE U3 CTPOSi NepeaaHHoro BO
BnageHne u nonb3osaHue ObopynosaHus no TenedoHy, B cnyuae Bbixofa nepeaaHHoOro Bo BrafeHue W nomnb3osaHne A6oHeHTa OBopynoBaHWsi U3 CTPOS ero 3ameHa Npou3BOANUTCS
TONbKO nocre BosepaTa AGoHeHTOM Bbiwepwero w3 ctposi O6opyposanus Onepatopy cssan. [pepoctaBnenne O6opyaoBaHus AGOHEHTY Mpou3BOAMTCS MioBbiM yAo6HBIM Ans
Onepatopa cBs3u crnocobom nocre onnatbl AGOHEHTOM CTOMMOCTU YTpaueHHoro unv noepexaeHHoro ObopynosaHus, AeicTsytoLeit y Onepatopa CBS3v Ha MOMEHT onnaThl COrnacHo
Onucanuto Ycnyri, B criyyae MOLTBEPXAEHUS TEXHUYECKUMK cneuuanuctamu Onepatopa cBsiav, yTo Bbixog O6opynoBaHWsi U3 CTPOsi npou3ollen no BuHe ABoHeHTa. B cnyyae
NOBPEXAEHWS NepeaHHoro BO BrageHue U norb3osaHie AboHeHTa OBopynoBaHus (3a UCKIKUYEHUEM NOBPEXAEHUA, BO3HUKLLMX MO BiHe OnepaTtopa CBsiau), B TOM YMCTe NOBPEXAEHMIA
kopnyca OBopyfoBaHus, He No3BONsWME B AanbHENLWeM akcnnyatnpoatb OBopynoBaHue WWnu CyLLECTBEHHO Hapyllatwmx BHewHuid Bug ObopyaosaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBsi3u yobITkM B pasmepe cToumocTt Obopyaosanus. B cnyyae Bbixoaa nepefaHHoOro Bo BriafeHue 1 nonb3osaHne AboHeHTa ObopyanosaHus u3 ctpost no BuHe Onepatopa
CBSI31 ero 3ameHa npoussoauTcs OnepaTopoM CBs3W 3a CBOIA CHET.

4.14. C momeHTa npegocTaBnenus AGoHeHTy goctyna k cepsucy «Catch-up» ABOHEHTOM OCyLLeCTBRSETCS NONb30BaHNe KOHTEHTOM nyTem 3anucy u coxpaHeHnst KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. 'YCNOBWS OMATbI A NMOPAOK P/A C U E T O B
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsi3n. Tapudbl Ha Ycnyru, feiicTBylolne Ha MOMeHT nognucaHns CTtopoHamu [loroBopa u/vnu
3akasa, ykasaHbl B Onucanum Yenyr, a Takke Ha caite Onepatopa cBsan. Tapudbl, B TOM Ynche, MoryT BbiTb M3MeHeHsl OnepaTopom CBA3M B pamkax MapKeTUHIOBbIX MEPOMPUATIAR 1
(nnm) cneumanbHbIX akLyi, NpoBoauMbIX OnepaTopoM CBsiaW, 0 YeM MOXET BbITb NPOCTaBNEHa OTMETKA B 3akase Ha Oka3aHue COOTBETCTBYHOLMX YCryr.

5.2. O Tapudpax Ha Ycnyru cBsian Onepatop cBsisu MHGOpMUpYeT ABOHEHTa NyTEM pasMeLLeHus MHdopMaLm Ha caiite OnepaTtopa CBS3u W/vnn AONONHUTENBHO B ApYrux chopMax no
ycmoTperunio Onepatopa cBsiau. Pasmep aboHeHTCKol nnaThbl 3a Mecsl, B koTopom ABoHeHTY Obin npefoctaBneH Aoctyn k Ycmyram cesisu k Cepsucam - «Ynpasnsii NpoOCMOTPOMY,
«Mopnncka Ha katanor «SVoDy, onpepenseTcs ¢ MOMEHTa NpeAoCTaBneHns 40CTyna NponopLMOHabHO KONMYECTBY AHEN NoNb30BaHMa Ycnyramn cesan, Cepauncos.

5.3.B cnyyae nameHenus Tapudgos OnepaTopom CBA3M NPOU3BOAMTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBSI3M C MOMEHTA X U3MEHEHMS.

5.4.Monb3oBaHune Ycnyramu OnepaTtopa CBsi3W MOXET OCYLLECTBASTLCS B cryvae, ecnu 6anaHc Juuesoro cyeta ABOHEHTa He SIBMSIETCS OTpULaTenbHbIM (MHGOPMALMS O COCTOSHUM
Nuuesoro cyeta aocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHMS JluLeBoro cyeta Ha caite Onepatopa cBsiaW, B Cry4ae npefocTaBneHnss OnepatopoMm CBS3N TakoW BO3MOXHOCTH
ABOHeHTY), ecnn UHoe He MpeayCcMOTPEHO HacTosLLymM Onrcanne Ycmyrv uiunm cooTBETCTBYHOLMM 3aKa3oMm.

5.5. Onepatop CBsiaV NPOM3BOAMUT HauMCreHne aboHEHTCKON nnaThl 3a Ycnyru casisu, a ABOHEHT 06513aH onnauneaTb aBOHEHTCKYI0 NnaTy [0 MOMEHTa NpekpalleHus AeicTBus [Jorosopa
nvnu 3akasa, ecriv UHOe He NpeycMoTpeHo HacToswwmm Onucanuem Yenyr. Mnatexu 3a npefocTaernenne Ycnyr cesisu, 3a Bnafexue v nonb3oBaHue ObopynosaHueM (B cnyyae, ecnm
O6opynoBaHne nepeaaHo BO BradeHWe M nonb3oBaHne AGOHEHTa), NnaTex 3a kaxablit aksemnnap OBopyaoBaHMA B TeYeHWe nepuoda PaccpoykM A0 BbINNAThl MOMHOM CTOMMOCTM
O6opynosanus (B cnyyae, ecn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C PAaCCPOYKON MNaTexa) HauYMHaloT HaYNCRATLCA W B3UMATLCSA, @ YCAYrA CBA3M HAYMHAIOT OKa3blBaThC
Onepatopom cBsA3n ¢ MOMeHTa noganucanus CTopoHamu AkTa coauv-npueMku Ycnyr no npegocTaBreHumio 4oCTyna (eCiv WHOe He npefycMOTpeHo Hactosiwmum OnucaHuem Ycnyru
uvnu cootBeTCTBYIOWMM 3aka3om), Nn6o 3aka3oM Ha Ycnyru cBsi3u, AOCTYN K KOTOPbIM Bbin NpefocTaBneH B COOTBETCTBUN C paHee nognucaHHsiM ¢ AGoHeHToM [loroBopom u/unm
3aKka3oM, He3aBNCIMO OT TOro, NPpou3BeAeHb! I ABOHEHTOM HEOBXOANMbIE HACTPOIKN TEeNenpUeMHMKa.



5.6. [leHexHble CpeAcTBa, BHECEHHble B kadyecTe nnathl no [oroBopy, cnucbiBatoTtcs Onepatopom cBsian ¢ Jiuuesoro cyeta AGOHEHTa B MepByld Ouvepedb ANs NoralleHus
3afj0mKkeHHocTM ABoHeHTa. Ecnu nocre cnucaHusi 3a[0MKEHHOCT OCTATOK CPEACTB Ha JIMLEBOM CYETE MeHbLUe YCTaHOBMEHHON Taputhamn exemecsyHoit aboHEHTCKOM nnaTtbl 1
eXeMecsyHol NnaTbl 3a BnafeHue u nonb3osaHe OBopyaosaHuem (B cnyyae, ecnn OBopyaoBaHue nepefaHo BO BnafeHne v nonb3oBaHne AGOHEHTa), eXeMecsyHoil nnaThbl B CHET
croumocTn OBopyaoBaHNS B TeUeHMe Neproaa Paccpoykv [O MOMHOM Bbinnathl croumocTin ObopyaosaHns (B cnyyae, ecn ObopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACcCPOYKOM
nnatexa) OnepaTtop CBS3 BripaBe NPUOCTAHOBUTL OKa3aHue YCyr CBsi3n 10 MOMEHTa BHECEHWst AGOHEHTOM Ha JTLIEBO CYET AEHEXHBIX CPEACTB.

5.7.Cymmbl, noctynueLune ot AGOHeHTa no [loroBopy, CYMTAIOTCS BHECEHHBIMU C MOMEHTA BHECEHWSI HAMMYHBIX AEHEXHbIX CPEACTB B kaccy OnepaTtopa cBsisu Nn6o B MHAHCOBO-
KpeauTHbIe YUPEXAEHNS Ha YCMOBUSX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEANTHBIMU YUPEXOEHNAMN, MO0 B NNaTexHble CUCTEMBI (BKIKOYAs TEPMUHAMLI ONMaThl YCNyr), 1 3a4MCnsoTCa Ha
NnueBon cyeT, ykasaHHbIA ABOHEHTOM B NRaTeXHOM JOKyMEHTE (B MOMEHT noanucanus 3akasa k [loroBopy AGOHEHTY BbifenseTcs Juesoil cyeT no cooTBeTCTBYIOLEMY 3aka3y. Homep
Nnuesoro cyeTa COOTBETCTBYET HOMEPY NoanucaHHoro CTtopoHamu 3akasa). Ecnv HasHaueHue nnaTexa ABOHEHTOM HE YKa3aHo UNW He NO3BONSieT LOCTOBEPHO ONPEAENUTh, Ha KakoM
NuueBoit cyeT NepeuncnsioTcs AeHEeXHble CPEACTBa, AaHHbIe AEHEXHbIe CPeCTBa He 3auncnstoTes Ha JuueBoit cyeT ABOHEHTa W yUMTLIBAKOTCSH Ha OTAENbHOM CYETe A0 MOMEHTa
Hapnexatlero opopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTOUHEHUS ABOHEHTOM Ha3HaueHns nnaTexa. YTOuHeHNe HasHaueHns nnaTexa nponasoanTcst ABOHEHTOM nyTem
obpalleHns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBMeHHbIX OnepaTopom CBSi3M, C COOTBETCTBYHOLMM 3asiBNEHMeM C 0DA3aTenbHbIM ykasaHWeM HoMmepa
YTOYHSEMOrO NNaTeXHOro JOKyMeHTa, Homepa IuLeBoro cyeTa U NnaTexHOro AoKyMEHTa, Mo KOTOPOMY NPOU3BEAEH COOTBETCTBYIOLWIA NAATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OnepaTtop CBSI3M WMEET MpaBO NPUOCTAHOBMTb OKa3aHWe YCryr CBsi3W A0 MOMEHTa moralleHus AGOHEHTOM
3370/PKEHHOCTI, €CTIM MHOE He MPefycMOTpeHo Hactoswmm Onucannem ycnyru. MpeaocTaBneHne BO3MOXHOCTI MOMb30BaHWS Ycnyramu €Bsav nponssoautcs Onepatopom CBs3u B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralueHust AGOHeHTOM 3agomkeHHocTu o Tapudam Onepatopa cBs3K NMyTeM BHeCeHUs ABOHEHTOM [eHeXHbIX CpeacTB Ha Jluuesoi
CYeT, NnaThbl 3a NOBTOPHOE NpefocTasneHne foctyna k Cetu, u okasaHns Onepatopom cesian ycnyr AGOHEHTY no MOBTOPHOMY NpeAocTaBneHun goctyna k CeTu.

5.9. Onnata Ycnyr, BrageHus u nomnb3oBaHusi OBopynoBaHuem (B criyyae, ecnu O6opynoBaHWe nepefaHo BO BriafieHue W morb3oBaHWe ABOHeHTa), nnata B CYET CTOMMOCTU
O6opynoBaHNs B TeYeHMe Nepuoaa paccpouki A0 MOMHO BbinnaThl cToumoctn ObopyaosaHus (B cnyyae, ecnn ObopynoBaHie nepeaaHo B COBCTBEHHOCTb C PacCPOYKON nnatexa)
NpoOM3BOANTCS exemecsyHo He nosaree 20 ([saauaToro) uicna Mecsua, cnepytollero 3a PacyeTHbIM NeproaoM, 3a YCnyri CBsian, OkasaHHble B PacyeTHOM nepuoge, a Takke WHble
Yenyri, npousBoanTCS AEHEXHBIMI CPeACcTBaMM No BbIBopy ABOHeHTa:

- HanWYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cesiau;

- DesHanuyHbIM nepeyncrieHnem yYepes (PUHAHCOBO-KPEANTHBIE YUPEXAEHUS Ha YCNOBWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMN, @ Takke WCMoNb3oBaHNeM
NNaTeXHbIX CUCTEM (BKMioyas TepMuHanbl onnatbl Ycmyr) Ha pac4éTHbin cyéT Onepatopa cBsau, ykasaHHblil B [loroBope. Mpu onnate Ycnyr OnepaTopa cBSi3n Yepes (mHaHCOBO-
KpeauTHble yupexaeHust AGOHEHT B MNaTexHoOM AOKYMEHTe [OMKeH ykasaTb haMuivio, MHMLManb U aapec, no KOTOpoMy Npou3BedeHO NpefocTaBneHne ey Aoctyna K Ycmyram.
OcywiectBnss nnatex ykasaHHbIMM criocobamu, ABOHEHT npuHUMaeT Ha cebs Bpemsi pacxofoB Ha YCMyr YKa3aHHbIX YYPEXAEHWIA, MnaTeXHblX CUCTEM (ECTIM OpraHu3auus,
NPUHAMAIOLLAs NnaTex, B3MMaeT C NnaTenbLLyka KOMUCCHIO 3@ MPUEM nraTtexa).

5.10. Onepartop cBs3n ¢ cornacks ABOHeHTa MMeeT NpaBo OCYLLECTBNATL NEPEMELLEHNe B CHET MOralleHns 3a40MKEHHOCTI MO MHbIM [loroBOpaM Ha MpefocTaBneHne YCmyr CBAaM,
3aKntoyeHHbIM ¢ OnepaTopom CBA3u,

5.11. Bo3Bpat nnathl 3a npefocTtaenexune foctyna k Cepeucam, ecnm He no BuHe AGOHEHTa, onnadeHHbIit focTyn k Cepucam He Bbin nonyyeH 6onee 7 (cemun) gHEN, NPOU3BOAUTCS B
pa3mepe CTOUMOCTI pa3oBoii NOKYMKM (pa3oBasi MOKynka) Uk NpONopLMOHansHO BpEMEHM, B TeHeHie koToporo Aoctyn k Cepaucy/KoHTeHTy He 6bin npenocTasneH (npy Moanucke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTenbcTBom P®, Onepatop cBssu obecneunBaeT goctaBky AGOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCRyr MOYTOBbIM (KypbepCKUM)
OTNpaBNEHWEM UMM MHBIMM criocobamu No apecy ycTaHoBKM [onb3oBaTENbCKOrO (OKOHEUHOT0) 0bopyaoBaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cBsian B PacueTHom nepuoge,
MOXeT ObiTb npenocTaBneH AGOHEHTY Ha afpec SMEKTPOHHON MouTbl /N Ha caiite Onepatopa cBsiav B pasgene «JIMuHbIA kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa cBs3n No appecam, ykasaHHbIM Ha caitte Onepatopa CBA3W, €CMM MHOE He MPpeayCMOTPEHO 3akoHoaaTenbctBoM P®. HenonydeHne ABOHEHTOM cyeTa Ha onnaty Yenyr He
SBNAETCH OCHOBAHMEM AN ABOHEHTa He BHOCUTb MNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B cnyyae Heonnatbl, HEMOMHOW MNMW HECBOEBPEMeHHOW onnatbl Ycmyr AGOHeHT ynnauuBaeT OnepaTopy cBsi3u HeycToiky B pasmepe 1 (OpgHoOro) mpoueHta CTOMMOCTM
HeonmnayeHHbIX, ONnayeHHbIX He B MONHOM 0ObeMe UM HECBOEBPEMEHHO OMNayeHHbIX YCMyr 3a Kaxabi [eHb MPOCPOYKW BMNOTb 40 AHS NOTalleHnst 3a0MKEHHOCTH, HO He Gonee
CyMMBbI, NoANEXalleit onnate.

6.2.CTopoHbI 0CBOBOXAAI0TCS OT OTBETCTBEHHOCTM B Cly4Yae BO3HUKHOBEHUSI (POPC-MaXOPHbIX 06CTOSITENLCTB (06CTOSTENLCTB HENPEOoNUMON cunbl). CTOpoHa, y KOTOPOA BO3HUKIM
Takue 06CTOATENbCTBA, AOITKHA B Pa3yMHble CPOKM U JOCTYMHbIM COCOBOM 0MOBECTUTH O Takix 06CTosITENLCTBAX ApYryio CTOPOHY.

6.3. OnepaTop CBS3W He HECET OTBETCTBEHHOCT B CRIy4asiX, MPeyCMOTPEHHbIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCnyr CBA3M B ClyYasx:

6.3.1.1.CpbIBOB TPAHCAALMM MO BUHE BeLLATENs TENEBU3MOHHbIX KaHANOB, CYTHUKOBOTO UMW 3GhMPHOO ONepaTopoB.;

6.3.1.2.8 cnyyae npucoeanHeHNs k oaHon ABOHeHTCKoN NuHUM AGOHEHTa TenenpuEMHIKOB B KONMYECTBE, NPEBBILLAILLEM KONMYECTBO, MPeAyCMOTPEHHOe 3akasoM;

6.3.1.3.8 cnyyae ucnonb3oBaHns AGOHEHTOM HeMCTpaBHbIX UMK He CepTUULMPOBaHHbIX TenenpuemHikos, Obopyaosanmus, O6opynosaHus WI-FI nnu npucoeguHenns k AGoHeHTCKoM
nHMK, JononHMTENbHON aBOHEHTCKON NMHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus A6oHeHToM OBopynosaHus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM NN HEMpPaBUIbHOM HaCTpolikv Tenenpuemnmkos, O6opyaosarns WI-F| n OBopynosaHus cammm AGOHEHTOM;

6.3.1.6.HenpaBunbHOro ucnonb3oBanus AboHeHTom Obopyaosanus, Obopygosatus WI-FI v KapTsl goctyna nnm nx HemcnpasHoCTH;

6.3.1.7.BO3HMKHOBEHUSI MOMEX, 3aTPYAHSIOLLMX UMK AENaoLLMX HEBO3MOXHBIM NPUEM TENEBU3MOHHOTO CUTHana, CBSI3aHHbIX C MECTOM W YCTOBUSIMU PaCMOOXEHUS TENENpPUEMHMKA 1
(nnmn) O6opynosaHusi, O6opynosaHus WI-FI.

6.3.1.8.3a KOMMYeCTBO TENEBM3MOHHBIX KaHaNOB, pacnpocTpaHeHWe (AOCTaBKy) CUrHamoB (TpaHCTSLMIO) KOoTopbIX ocyliecTBnseT OnepaTop CBfi3M ecrv Belatenb, obnagaroLyin
npaBamu Ha pacnpocTpaHeHWe kaHana u obecrieunBaBLUMI €70 pacripocTpaHeHWe B rOpoACKON 3¢hup, MPeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapyLleHWem
TEXHUYECKUX HOPM, HApYLLIAET HOPMbI M NPaBUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENbCTBOM;

6.3.1.9. ucnonb3oBaHust AGOHEHTOM kabensi, He COOTBETCTBYHOLLETO YCTaHOBMEHHbIM TpebosaHusam OnepaTopa CBs3K;

6.3.1.10. ncnonb3oeaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWE UMK BHYTPEHHWE NMOBPEXOEHNS;

6.3.1.11.HenpaBunbHOM Npoknaaku cammm AGOHEHTOM kabenst AGOHEHTCKOM NuHWKM, [JononHUTENbHOA aBOHEHTCKOM MHUK.

6.3.1.12. 3a 06pbIB (3aMblkaHWe) ABOHEHTCKON NUHUK, [lONOMHUTENBHON aBOHEHTCKO IMHUM, MHbIE HEUCMPABHOCTY, BOSHUKLLIME MO BUHE ABOHEHTA UMK TPETLUX MWL,

6.3.1.13. B cnyyae c6oeB B TenenpuemHuke AGOHEHTa WM NMtoBbIX TPETLUX MWL, ECRIM NOCNEHEe HE HaXOAWTCs nof NpsiMbIM ynpasneHuem OnepaTopa cesiau. OnepaTop CBS3U He
obecneynBaeT aHanua npuyMH HeYAOBNETBOPUTENBHOO KAYECTBa COEAMHEHNS KOHKpETHOro AGOHEHTa.

6.4. Onepatop CBS3N He HeCeT OTBETCTBEHHOCTb 3a COepXaHWe TeNeBM3MOHHbIX KaHanoB, pacnpocTpaHeHue (AOCTaBKy) CUTHamoB (TPaHCRALMI0) KoTopbix ocyllecTensieT Onepatop
CBA3M.

6.5. OTBETCTBEHHOCTb 3a uMcronb3oBaHne KapTbl goctyna HeceT AGOHeHT. AGOHEHT He GyaeT npegocTaBnsiTs TPETbUM fMuaM A0CTyn K ABOHEHTCKOWM NuHUM, [OononHUTeNbHOM
aboHeHTCKOI NUHK, NepeaaHHbIX eMy BO BpEMEHHOe BnafeHue W nonb3oBaHue no [JoroBopy, B TOM Yucre B LieNsx nonyyeHns nmbo npesocTaBneHns TpeTbMMI Ninuamm Yenyr cesisu,
poctyna k Moptany flom.ru TV 6e3 cornacosaHus ¢ OnepaTopom CBA3N.

6.6. OnepaTtop CBS3M He HECET OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a yBbITKM, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTopa CBsiaW B pe3ynbTaTe NpocMoTpa AGOHEHTOM TeX Unu
WHBIX TENEBM3VNOHHBIX KaHaroB, a Takke 3a NOCMEeACTBUS UCNOMb30BaHUS AGOHEHTOM MtoBbix BUAOB UHAOPMALMK 1 YCIYr, NONYyYeHHbIX ABOHEHTOM MW NONb30BaHWKM Ycryramu cesian
(Npu MpOCMOTPe TeneBM3MOHHBIX kaHanoB). OnepaTop CBA3W He MPefOCTaBMSET HUKAKUX rapaHTuii MuBo pekomMeHdauui W He HeceT Kakoi-nubo OTBETCTBEHHOCTW 3a MOCHEACTBUS
1cnonb3oBaHns AGOHEHTOM NHoBbIX BMAOB MHAOPMALMK W YCITYT, NOMYYEHHBIX C NOMOLLBIO YCryrit.

7. TIOP 510K NP EKP ALLIEH ST [0/ 0 B O P A
7.1. Kaxgbin 13 3aka3oB, 3aknioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ Aathbl ero noanucaHus obevmm CTopoHamm 1 [eiiCTBYeT B TeYeHWe HeonpeaeneHHoro cpoka, ecrn B
3akase He ykasaHo nHoe. [leiictBue ntoboro 13 3aka3oB MoXeT ObiTb OTMEHEHO NoANMcaHueM apyroro 3akasa B criyyae, ecrniv ABOHEHT ykasan Takoe ycrioBue B HOBOM 3akase.
7.2.0nepatop CBsi3W B COOTBETCTBUM C [EVCTBYIOLUMM 3akoHoaaTenscTBoM PO Bnpase pacToprHyTh florosop w/iunu nioboit u3 3akasoB B nioboe BpeMsi B OAHOCTOPOHHEM NOPSAKE,
NUCbMEHHO yBeAIOMMB ABOHEHTa O PacTOpXeHUM He no3aHee, Yem 3a 1 (OauH) AeHb 1o Tpebyemoit JaTbl PacTOPXKEHMS, eCrin OOBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKME NPUYMHBI 1
VHbIE MPUYWHBI HE MO3BONSIOT AanbHeliee npepgoctasneHne Yenyr. Mpu atom Onepatop cB3n Bo3BpaLyaeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHy UM B Nopsake npeaonnatel 3a
HenoTpebneHHble Ycmyri, Ha OCHOBaHWM NUCbMEHHOTO 3asBneHns AGOHeHTa, oopMIeHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX Onepatopom casisu. [lorosop (3akas) B
Ccryyasx pacTop)eHusi no WHuumaTuee OnepaTtopa cBsiau GymeT CYMTaThbCs PAaCTOPrHyTHIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpallenust ABOHEHTY aocTyna k Ycnyram
cBs131 OnepaTopom CBs3N.

7.3. ABGOHEHT npu ycrnoBuu onnaTtbl haKkTM4eckn noHeceHHsIx OnepaTopoM CBS3u pacxofioB No okasaHnto AGOHEHTY Ycnyr, a Takke onnaTtbl NOTPebneHHbIX A0 MOMEHTa PacTOPKeH!s
[oroeopa n/unu nioBoro u3 3akasos Ycnyr BpaBe pacToprHyTb [loroBop u/unu nioboii n3 3aka3os B noboe BpeMs B OAHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asBIEHUS
OnepaTtopy CBsiaV 0 pacTOpXeHUM B MecTax paboTbl ¢ abOHEHTaMm, ycTaHoBNEHHbIX OnepaTopoM CBsi3W, eCII MHOE He Yka3aHo B HacTosieM OnucaHun Yenyr uunm cooTBETCTBYHLEM



3akase. [orosop (3aka3) GymeT cuMTaTbCsl PACTOPrHYTHIM, @ OKa3aHWe YCnyr MpekpalleHHbIM CO AHS, CriedyloluM 3a JHeM nonyyeHust OnepaTopoM CBsi3W COOTBETCTBYHILLETO
3asBneHust AGoHeHTa, ecnu Boree No3HUA CPOK He MPEAYCMOTPeH 3asiBrieHnemM AGoHeHTa. B ykasaHHoM cryyae ¢ JuueBoro cyeta ABOHEHTA CUCHIBAIOTCS JEHEXHbIE CPEACTBa 3a
(hakTyeckoe Bpems nonb3osaHus Ycnyramu Onepatopa cBsiau no Tapudam Onepatopa cBsian. OCTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCH ABOHEHTY.

7.4. B cnyyae pacTopxehus [loroBopa wnu npekpalleHus aeicteus 3akasa (3akasoB), HE3aBMCMMO OT OCHOBaHWW, nnata 3a Ycmyru mo MpefocTaBneHuto [OCTyna BO3BpaTy He
NOANEXNT, 33 UCKIKOYEHNEM Cry4aeB pacTopxeHus [lorosopa u/nnn npekpalleHns aeinctaus 3akasa (3akasos) 40 MOMeHTa Oka3aHns AGOHEHTY Ycnyri no npeaoCcTaBneHmto [OCTyna.

8. TIPOYVE 'Y C 1100 B /15T 500
8.1.B cnyyae nameHeHus peksuantoB Onepatopa cBsisu, Onepatop cBsan yBegomnseT o6 aTom ABOHeHTa NyTeM pasMeLLeHns COOTBETCTBYtoLero cooblieHns Ha caite OnepaTopa
CBA3N.

8.2.B cnyyae ecrv OnepaTopy CBsi3v He NpeoCTaBNEHO NPaBO UMK Ha HEro He BO3MOXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY U3MEHEHUH0 YcroBui [JoroBopa, B TOM Y1CHe B OTHOLLIEHUM
CYLECTBEHHbIX YCMOBUA, TO U3MeHeHus B [loroBop OopMASIOTCS 3aKmiodeHeM [OMOMHUTENBHOTO COrMalleHusi. 3aknioueHne AONOMHUTENbHOTO cornalennst mexay CtopoHamu
NPOM3BOANTCS MyTeM OCYLIECTBNEHNS KOHKMIOAEHTHbIX AENCTBWIA, NOATBEpXAaoWmX cornace AGOHeHTa Ha M3veHeHwe [loroBopa B Mopsake, MPeAyCMOTPEHHOM MPeAnoXeHeMm
Onepatopa cBsan. O Heobx0aMMOCTM U3MeHeHs [loroBopa nyTem 3aKmioyeHs AOMONHUTENbHOTO cornalueHns Onepatop cBsan yBegoMnaeT ABOHeHTa MiobbiM cnocofom no coemy
YCMOTPEHUIO (MOCPELCTBOM Pa3MeLLEHUs YBEAOMIEHUS Ha caiiTe, OTrpaBneHus SMS-coobLLeHuit, NOCPELCTBOM SMEKTPOHHOM MOYTHI, MO TenedoHy, B MecTax paboTsl ¢ aboOHEHTaMM 1
T.0.) He no3gHee, YeMm 3a 5 (MaATb) AHE 4O MOMEHTA 3aKIOYEHNS JOMOMHUTENBHOMO COMMALLEHMS, €CAM MHOE HE MPEAYyCMOTPEHO LEeMCTBYIOWMM 3aKOHOAATeNbCTBOM. Ecnu Hoe He
npeaycMOTPEHO YCMOBMAMM AONONHUTENBHOO COrNaLLEHIs, NOATBEPXKAESHNEM 3aKIIOUYEHNS [OMONHUTENBHONO COrMALLEHNS CO CTOPOHbI ABOHEHTa ABNAETCS NPOAOMKEHE NONb30BAHNS
ABoHeHTOM Ycnyramu nocrne ykasaHHOW B [JOMONHUTENbHOM COMMALUeHU AaTbl €ro BCTYMNEHUA B Cuy,. B uHbix cnyqasx npu uameHeHun OnepaTopom €BA3W ycnosuii [lorosopa
Onepatop cBsi3u 00si3aH yBegoMuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUst COOTBETCTBYIOLIEN MH(OpPMaLMW B CPeACTBAaX MacCoBOW WHdopMauuu wiumm B mectax pabotbl ¢
aboHeHTamu OnepaTopa CBsiaW, a Takke UHbIM CriocoboM no yemoTpeHuto OnepaTopa CBsiaW He MeHee, yeM 3a 5 (I1sTb) AHei, ecnu UHble CcnocoBbl He NPeAYCMOTPEHb! AEACTBYHOLM
3aKOHOAATENbCTBOM.

8.3. B COOTBETCTBIM C AEICTBYHOLLMMM HOPMATMBHO-NPABOBLIMM akTamin P®, B TOM 4ncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, NPeAocTaBneHHbIX AGOHEHTOM
npu 3aKniYeHUn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTe no [JoroBopy, OCYLUECTBASIETCS C LIENbio UCTIONHEHUS TpeBoBaHui 3akoHoaaTenbCcTBa PO, okasaHus Ycnyr, ocyLLeCTBEH!s
pac4eToB, MHopMMPOBaHHs 06 Ycmyrax, BKiowas 0 Hanu4Mn 3aB0SKEHHOCTI, PACCMOTPEHUS NPeTeHan 3a YCNyru 1 B MHbIX LiEMsiX, HEpa3pbIBHO CBA3aHHbIX C UCnonHeHrem [loroBopa.
C momeHTa 3akmntoyerns [lorosopa v [0 NpeKpaLLeHns UCMonHeHns Mo Hemy obs3atenbcTs CTOpPOHaMK, B TOM YnChe UcnonHerus Tpebosanuin 3akoHopaTensctea P®, Onepatop cBAaun
BnpaBe OCYyLeCTBNATL cOOp, CUCTEMATU3ALMIO, HaKONMeHWe, YTouHeHne (ODHOBMEHWe, M3MEHEHNE), U3BMeYeHe, UCMoNb30BaHMe, Nepeaayy (pacnpocTpaHeHne, NpefocTaBneHne,
focTyn), brokupoBaHue, xpaHeHue, 06e3nuumMBaHme, yaaneHue, YHUYTOXeHe NepcoHanbHbIX AaHHbIX C u/unu 6e3 MCronb3oBaHNs CBOMX NporpaMMHo-annapaTHbIX CPEACTB.

8.4. lobble yBenomneHns Onepatopom cBsian AGOHEHTa, eCriv MHOe HE MPEeLyCMOTPEHO HacTosiLmM Onucanuem Yenyru, 3akasom HanpasnsioTcst AGOHEHTY NOCPELCTBOM 3MEKTPOHHOI
noyThl NO aapecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TENE(OHHOI CBA3M UMK NyTEM pasMeLLeHNs YBELOMEHUA Ha COOTBETCTBYIOWWMX caiiTax Onepatopa CBS3M.
Niobble yBeaomnenns AboHeHTom Onepatopa CBA3W, €CNN MHOE He NpeaycMOTpeHo HacToAwmM Onucannem Ycnyru, 3akasoM, BKMtoYas yBeAOMNeHns 06 0T3biBe NpeAoCTaBNEHHOM
ABoHeHTOM cornacus Ha 06paboTky CBOWX NEPCOHaMNbHbIX AaHHbIX B Cry4asx, A0MyCKaeMbIX [E/CTBYIOLLMM 3aKOHOAATENbCTBOM P®, 0CYLECTBNSIOTCA NYTEM COCTaBMNEHNUS NMCEMEHHOTO
3asBreHus, oopmnseMoro B Mectax paboTsl ¢ aboHeHTamu, yCTaHOBNEHHbIM OnepaTopom CBSA3N.

8.5.CTOpOHbI MPU3HAIT PaBHYIO IOPUANYECKYI0 vy COBCTBEHHOPYYHON MOAMMCH, (hakCUMUMBHOTO BOCTIPOM3BEAEHMS nopnuek, nnbo nioboro aHanora cobCTBEHHOPYYHOI NoANMCH
Onepartopa €BA3W, BOCIPON3BEAEHHOTO C MOMOLLbI0 CPEACTB MEXaHYECKOrO UMM MHOTO KONUPOBaHWA Ha [loroBOpe, @ Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C ero UCTIOMHEHWEM,
3aKM0YEHNEM MNK NpekpaLLeHnem.

8.6. Ecnn ABoHeHT umeeT nepes OnepaTopoM CBS3M 3aJ0MMKEHHOCTL MO onnate Ycnyr csian no [loroBopy uunu aan OnepaTopy CBsiaW COOTBETCTBYHOLLEE YkasaHue (MpW yCrioBum
coobienns AboHeHTOM Homepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa Ui MHOM MH(OPMALWK, NO3BONAIOLLEI JOCTOBEPHO YCTAHOBUTL NNYHOCTL ABOHEHTA, B TOM YiCTE — NApOMbHOMO
cnosa, B cryyae npepoctasneHns OnepaTtopom CBA3N Takoil BO3MOXHOCT ABOHeHTy. OnepaTop CBSi3 MMEET NpaBO OTKMOHUTL COOTBETCTBYHLLMA 3anpoc AGOHeHTa B criyyae
COOBLLEHNS HEMONHON UMM HETOYHOM MHGpopmaLmn), To OrnepaTop CBsi3W BNpaBe HanpaBUTb NOCTynawle AeHexHble cpeactea oT AGoHeHTa no [orosopy, WHbIM [loroBopam,
3aKmniodeHHbIM ¢ OnepaTopoM CBsiaW, Ui OTAENbHBIM 3akasam nnatexu Ha apyroi Jluuesoi cuet ABOHeHTa, B TOM uucrie Ans noralleHust obpasoBaBLLEiics paHee 3afomKeHHOCTM
ABoHeHTa. Mpu aTom Ha JluueBsoi cyeT ABOHEHTa, MO KOTOPOMY MPOM3BOAWIICS MNaTeX, 3aYNCNIAETCH CyMMa 3a BbIYETOM [JEHEXHOI CyMMbI, HanpaBMeHHoN Ha Apyroi luuesoi cyeT
AboHeHTa. O nponsBefeHHbIX HanpaBneHusx AeHexHbIX cpeacTs Onepatop cBs3n 0653aH yBeaoMUTb AGOHEHTa NyTeM TenedoHHOro COOBLLUEHNS Ha KOHTAKTHbI TeNedoH UMk UHbIM
obpa3om no ycmoTpeHunto Onepatopa Cces3n.

8.7. Tpn HeUCMONMHEHUN MMM HeHaanexaluem ucronHeHn OnepaTopoM CBsian 00si3aTENbCTB MO OKasaHu Ycnyr AGOHEHT o obpalueHust B CyA npeabsisnseT Onepatopy CBs3un
NMUCbMEHHYI0 MPETEH3NI0 C MpuUnoxeHnem komuu [loroBopa, 3akasa, Takke WHbIX HeoBXOAMMbIX [NS PacCMOTPEHWS MPeTeH3un Mo CyllecTBy AOKyMeHTOB. lpeTeHaun AGoHeHTa
NPeabABASIOTCA U PACCMATPUBAOTCA B NOPSAAKE W B CPOKM, NPEAYCMOTPEHHbIE AICTBYIOLLMM 3aKkoHOAATENLCTBOM Poccuitckoit PeaepaLim.

8.8. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOpbIM CTOPOHBI HE MOTYT MpUATA K 0BOIOAHOMY COTMacuio, NEPefatoTCs Ha paspeLLeHne Cyaa No MECTY HaXoXOeHWs
¢unmnana Onepatopa cBsau

9. AHTUKOPPYMLUWOHHBIE TPEEOBAHUSA ________________________________________________________________________________|
9. 1. KonTpareHT 06s3yeTcs cobniofaTb NPUMMEHIMOE POCCHICKOe 3aKOHOAATENbCTBO, BKII0Yas, HO HE OrPaHNYMNBAsCH:

- GepiepanbHbiit 3akoH Ne 273-03 ot 25 pekabpst 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBAHWIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM MyTeM, 1 (OUHAHCUPOBaHWIO TeppopuaMaN

W 3aKOHO[ATENbCTBO WHbIX TOCYAApCTB MO MPOTUBOAENACTBMIO KOPPYNLUMWA W NPOTUBOLAEACTBMIO feranuaaumn (OTMbIBaHMIO) [IOXOA0B, MOMYYEHHbIX MPECTYMHbIM  MyTem
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nuLa, paboTHUKI UK NOCPEaHUKY He COBEPLIAIOT KakX-NBo AENCTBUIA (OTKa3bIBAKTCS OT
Be3neiicTBuS), KOTOPbIE NPOTMBOpEYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YWCHe, BO3AEPXKUBAIOTCA OT NPSMOTO UM KOCBEHHOTO, NIMYHO UK Yepe3 TPETbUX
ML npeanoxenns, obellanns, Aaun, BbIMOraTenscTea, MpockObl, COrMacKs Momy4uTb U NOMYyYeHUs B3ATOK B Niobon hopme (B TOM uucne, B hOPMe AEHEXHbIX CPEACTB, MHbIX
LieHHOCTEN, UMYLLECTBa, UMYLLECTBEHHbIX MPaB M MHOW MaTepuanbHON MK HemaTepnasnbHol BbIroAbl) B NOMb3Y UK OT KakiX-nnbo Nl ANS Oka3aHWs BIVSHUA HA WX [EACTBUS Uk
PeLUEHMs C LieMbto Noy4eHNst NioBbix HeNPaBOMEPHBIX MPEVUMYLLECTB UMK C UHOI HEMPaBOMEPHON LIEMbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLLEHUE KakuX-NMGO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHUIO AHTUKOPPYNLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTh NPUYMHONM
HapyLenus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOTO 3aKOHOAATENBCTBA B pedynbTaTe AeNCTBUIA KoHTpareHTa.

9.4. MNpu BbISBNEHMM KOHTPareHTOM CryyaeB HapyLueHWs MonoxeHuid n.n.1,2.ebiwe KoHTpareHTom, ero acpunmpoBaHHbIMK NuLamMm, paboTHUKaMK Unu nocpefHukami, KoHTtpareHT
06s13yeTcs B nMCbMEHHOI hopMe yBeoMUTb 06 3Tux HapyLieHusix AO «OP-Tenekom XonauHry B TeYeHue 14 Heil ¢ MOMEHTa haKTUYECKOTO HapYLLEHUSI.

9.5. Takke B cnyyae Bo3HukHoBeHUs Y AO «OP-Tenekom XomnanHr» pasyMHo 060CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO MMM MOXET NPOM30ITU HapyLUEHUE KakuX-NbO MOroXeHuit
n.n.1,2.ebiwe KoHTpareHTom, ero adpdunmpoBaHHbIMK nuuamm, pabotHrkamn unm nocpearmnkamn AO «3P-Tenekom XonanHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeaocTaBnTb KOMMEHTapUN U MHPOPMALMIO (BOKYMEHTEI), ONpOBEpratoLLye Unn NoATeepxaaoLyme (akT HapyLieHns B TeyeHne 14 [Hel ¢ MOMEeHTa BO3HWKHOBEHWS NodobHoro popa
NOA03PEHNIA, a Takoke PacTOPrHyTb HACTOALLMIA AOTOBOP B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PO.

nin

10.TAPU®bI HA YCAIYTU LMOPOBOIO KABENBHOMO TENEBUAEHNS «OOM.RU TV. LEHTP JOMALLHWUX PA3BNEYEHUI» —
TapudHble nnaHbl Ha MakeTbl yenyr
Tapudbl 32
HaumeHoBaHue Tapucos TenenpueMHUK Cpoku MpumeyaHus
(2], py6.

3a 0aMH NprUCOEaMHEHHBIN K
ABoHeHTckas nnata 3a Mognmcky Ha Maket yenyr «HD CrapT» [3] 390,00 [1] 3a oauH mecsy ABOHEHTCKOW NIUHUK
TenenpuemHuk ¢ ObopyaosaHuem

3a 0AuH NpUCOEaUHEHHBIA K
2 AboHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «HD Makcumym» [3] 400,00 [1] 3a oauH mecsy ABOHEHTCKOW NIUHUK
TenenpuemHuk ¢ ObopynosaHuem

3a 0auH NpUCOEANHEHHBIN K
3 ABoHeHTckas nnata 3a Mognucky Ha nakeT ycnyr «flom.ru TV CTapToBbIin» 400,00 [1] 3a oanH mecaly ABOHEHTCKO NIUHUKN
Tenenpuemumk ¢ OGopyaosaHem

3a 0auH NprUCOEaMHEHHBIN K
4 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV MpoasuHyThIn» 450,00 [1] 3a oguH Mecsy ABOHEHTCKON N1HIM
TenenpuemHuk ¢ ObopygosaHuem




3a 0aMH NprUCOEaMHEHHBIN K
5 ABoHeHTckas nnata 3a Mognucky Ha naket yenyr «Jom.ru TV MpemuanbHbiiy 700,00 [1] 3a oguH Mecsiy ABOHEHTCKON N1HIM
Tenenpuemuuk ¢ ObopygosaHuem
3a 0aMH NpUCOEAMHEHHBIN K
6 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Hactpoit Kukoy [3] 400,00 [1] 3a oavH mecsiy ABOHEHTCKOW NUHUK
TenenpueMHuk ¢ ObopygosaHuem
3a 0auH NpUCOEaNHEHHBIN K
7 AbBoHeHTckas nnata 3a Mognmcky Ha MNaket ycnyr «Ymkay [3] 299,00 [1] 3a oauH mecsy ABOHEHTCKO NIUHUKN
Tenenpuemuuk ¢ ObopygosaHuem
3a 0aMH NprUCOEAMHEHHBIN K
8 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Mary! CriopT» [3] 400,00 [1] 3a oauH mecsy ABOHEHTCKO NIUHUK
Tenenpuemuuk ¢ ObopygosaHuem
3a 0auH NpUCOEaUHEHHBIA K
9 ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «MATY MPEMBEP» [3] 299,00 [1] 3a oauH mecsy ABOHEHTCKOW NIUHUK
TenenpueMHuk ¢ ObopynosaHuem
3a 0auH NpUCOEaNHEHHBIN K
10 AbBoHeHTckas nnata 3a Mognmcky Ha Maket ycnyr «beccoHnmua [3] 230,00 [1] 3a oauH mecsy ABOHEHTCKO NIUHUKN
TenenpuemHuk ¢ ObopygosaHuem
3a 0aMH NpUCOEaMHEHHBIN K
1 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «HauuoHanbHbIny [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKOW NIUHUK
Tenenpuemtuk ¢ ObopyaosaHuem
3a 0AuH NpUCOENHEHHBIA K
12 AbBoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKOW NIUHUK
TenenpueMHuk ¢ ObopygosaHuem
3a 0auH NpUCOEaNHEHHBIN K
13 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «CnopT 1 yBneyenns HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKO NIUHUKN
Tenenpuemuuk ¢ ObopygosaHuem
3a 0auH NprUCOEaMHEHHBIN K
14 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KuHo v mysbika HD» [3] 200,00 [1] 3a oauH mecsiy ABOHEHTCKOW NUHUK
TenenpuemHuk ¢ ObopygosaHuem
3a 0auH NpUCOEaNHEHHBIN K
15 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] 3a oauH mecsy ABOHEHTCKO NIUHUN
TenenpuemHuk ¢ ObopygosaHuem
3a 0auH NpUCOEaNHEHHBIN K
16 AbBoHeHTckas nnata 3a Mognmcky Ha Maket ycnyr «ViPy [3] 299,00 [1] 3a oauH mecsy ABOHEHTCKO NUHUK
Tenenpuemuuk ¢ ObopygosaHuem
3a 0aMH NpUCOEaMHEHHBIN K
17 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a oauH mecsy ABOHEHTCKOW NIUHUK
TenenpuemHuk ¢ ObopynosaHuem
3a oauH mecsy 3a 0auH NpUCOENHEHHBIN K
18 AGoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «Maty! dyt6ony» [3] 400,00 [1] ABOHEHTCKON N1HIKN
TenenpuemHuk ¢ ObopynosaHuem
3a oauH mecsy 3a 0AuH NpPUCOEAMHEHHBIA K
19 AbBoHeHTckas nnata 3a Mognmcky Ha Maket ycnyr «Joxab» [3] 240,00 [1] ABOHEHTCKO INHUKN
Tenenpuemuuk ¢ ObopygosaHuem
3a 0aMH NprUCOEaMHEHHBIN K
20 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «Feitmepy [3] 99,00 [1] 3a oavH mecsy ABOHEHTCKOW NIUHUK
TenenpuemHuk ¢ ObopygosaHuem
3a 0auH NpUCOENHEHHBIA K
21 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «HacToswmin Myxckoin» [3] 199,00 [1] 3a oauH mecsy ABOHEHTCKO IUHUN
Tenenpuemuuk ¢ ObopygosaHuem
3a 0auH NprUCOeaMHEHHBIN K
22 ABoHeHTCckas nnata 3a Mognucky Ha nakeT ycnyr «YauBUTeNbHas nnaHeTay [3] 199,00 [1] 3a oguH Mecsy ABOHEHTCKON NUHIM
Tenenpuemuuk ¢ ObopygosaHuem
3a 0auMH NprUCOEaMHEHHBIN K
23 ABoHeHTckas nnata 3a Mognucky Ha nakeT ycnyr «Pycckoe kuHoy [3] 149,00 [1] 3a oguH Mecsy ABOHEHTCKON NUHIM
TenenpuemHuk ¢ ObopynosaHuem
3a 0auH NpUCOEaNHEHHBIN K
24 AboHeHTckas nnata 3a Mognucky Ha nakeT yenyr WaHT Premium HD [3] 240,00 [1] 3a oguH Mecsiy ABOHEHTCKO IUHUK
Tenenpuemuuk ¢ ObopynosaHuem
3a 0aMH NprUCOeaMHEHHBIN K
25 AboHeHTckas nnata 3a Mognucky Ha naket yenyr «Ultra HD 4K» [3] 99,00 [1] 3a oguH Mecsy ABOHEHTCKON N1HIM
TenenpuemHuk ¢ ObopyaosaHuem
3a 0AuH NpUCOEaNHEHHBIA K
26 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jopamay [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKON N1HIM
TenenpuemMHuk ¢ ObopynosaHuem
TapudHble nnaHbl Ha Moanncku Ha kaTanor «SVoD»
HaumeHoBaHue Tapucos Tapucpb1 ‘E’za]T;j;g"p"eM""K Cpoku Mpumeyanus
ABoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «Ameauatekay [13], [14] 349,00 [1] 3a oauH mecsily
AboHeHTckas nnata 3a «Mognucky Ha katanor «SVoDy» «ViP Play» [13], [14] 299,00 [1] 3a oavH mecsiy
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoDy» «[Jetamy [13], [14] 179,00 [1 3a oavH mecsy
AbBoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1 3a oavH Mecsily
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] 3a oavH mecsiy
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «MEGOGO» [13], [14] 150,00 [1 3a oavH mecsy
ABoHeHTCkas nnata 3a «Mognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1 3a oavH Mecsily
AboHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «[opamay [13], [14] 200,00 [1] 3a oavH mecsiy
Tapudbi npegocTaBnexus gocrtyna [2];[4]
Ne nfn HaumeHoBaHue Tapudos Tapudbl 3a ;;genpuemuux, Cpoku Mpumevanus
Mpenoctaenexne goctyna k Cetu no Tapudpy «Munu» ABOHeHTam, UMerLmMM
1 ucnpaBHylo AGOHEHTCKylO nMHMIO OT Yana cBsaW, nyTeM hOPMMPOBaHUS 100
[flononHuTensHoN abOHEHTCKON N1HIK [5] 3a 0[H NPUCOEAVHEHHBIT K
2 Mpenoctaenenve poctyna k Cetn no Tapudy «Munu 6e3 UTP» ABoHeHTam, 50 ABOHEHTCKOIN NUHUN
MMeloLMM 1cnpaBHyo AGOHEHTCKYH NMHWK OT Y3ana cBsau [6] . TenenpuemHuK ¢
MpenocTaBnenne [ocTyna k Cewt no Tapudy «CtaHaapT» AGOHeHTaM, 5 paBouux et 0BopyROBAHYEM.
3 nonbaylownxes Yenyramn casiu «foctyn B VHTEpHET «[oM.ru» ¢ npuMeHeHuem 600
O6opynosanus WI-FI, nytem dhopmmpoBaHmust AGOHEHTCKOM MMHUK OT Y3na CBSi3u 1 CpoK UCUMCNAETCS C MOMEHTa
[lononHutensHoN abOHEHTCKOM kMK [5] BHECEHWs nnaTbl no 3akasy.
4 lMpepoctaenenve poctyna k Cetn no Tapudy «CraHpapt 6e3 UTP» nytem 550
hopmupoBaHust ABOHEHTCKON NHUM OT Y3na cBsiau [5]




MpenoctaeneHne poctyna k Cetn no Tapudy «CraHgapT nmocy nyTem
5 ¢hopmupoBaHusi AGOHEHTCKOW NMHUM OT [lenuTtensi 4o BTOPOro TeNenpuemHuka ¢ 300
O6opynoBaHmeM 1 [lonoNHUTENbHOM  aBOHEHTCKOW NUHUM [0 BTOPOrO
TenenpuémHuka ¢ Obopyaosarvem [5]
Mpenoctaenexue goctyna k Cetn no Tapudy «CtaHgapt nntoc 6e3 UTP» nytem
6 chopmupoBaHusi ABOHEHTCKOW NMHMKM OT [lenuTens Jo BTOPOrO TenenpuemHuka ¢ 250
O6opynosaHueM [5]
lMpepocraenexve foctyna k Cetn no Tapudy «Munn IP» nytem copmupoBaHus
[ONONHUTENbHOM NuHMM B [MoMelyeHun AGOHeHTa, nonb3ytolierocs Ycnyramu
7 ceaan «[octyn B WHTepHeT» c npumeHeHnem O6opyposanus WiFi, ot 400
O6opynosakus WiFigo nepeoro  Temenpuemuuka ¢ ObopygosaHuem IPTV,
Hactpoiky IPTV
Croumoctb O6opynoBaHus
CroumocTb O6opyaoBaHus CTOMMOCTb YCTaHOBKM M
HanmeHoBaHue (BKNOYasn ero ycTaHOBKY U HaCTPOMKY) HacTpouku O6opyaoBaHus, py6.
C nepepaaven ero B COGCTBEHHOCTb, pyb. [12]
1 [exonep undposoin HUMAX 9000i (nanee — [lekogep) 6700 1500
2 [exogep undposoit HUMAX 7000i (ganee — exogep) 6700 1500
3 [ekonep undposoit HD-Zapper KAON NA -1620/ / HD-6000i (ganee — [lekogep) 2000 1500
4 [exoaep undpposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindposoir/ CAM — moaynb Lincbposoit 2.0[8] 1599 1500
6 npuctaska MOVIX TB (ganee - Jekogep) [18] 4080 1500
7 npuctaska MOVIX Wi-Fi TB (nanee — ekogep) [19] 4080 1500
8 npucraska MOVIX PRO (ganee — fekogep) [20 4920 1500
CroumocTb AononHutensHoro ObopyaoBaHus
USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B nexe R Ty ACTYa
2 MuKpOdOH BOKanbHbI 550
3 Anantep ceteBoit PowerLine 200Mb (c eBpoposeTkon) (nanee — Agantep)[11] 1500
Croumoctb KapTtbl goctyna
1 | Kapra pocryna | 300 | 10
Tapudbl Ha JONONHUTENbHbIE yCnyru
Mocne nocTynnexus 3asBneHns
Mepenava B cobeTBEHHOCTD AybnukaTa KapTbl JoCTyna B cryyae yTparthl, Bbixofa 550 ABoHeHTa v nnathbl 3a
1 13 cTpost no BuHe AGOHeHTa u T.4. [9] PasoBo npepocTasneHve gybnukara
KapTbl
Pa3oBo
2 N3meHenve [lorosopa B CBAA3K C U3MeHeHneM ABOHEHTOM aapeca noMeLLeHus (npyu 10
Hannyun A6oHeHTckoi nunun, O6opyaosanus u KapTsl goctyna)
3 Mepeocopmnerue [Jorosopa B CBSA3u ¢ 3aMeHoit AGOHEHTa B NOMELLEHUM (Mpy 10 Pa3oBo
Hannyum AboHeHTckon nuiun, O6opyaoBaHMS W KapTbl AOCTYNA)
Mocne nocTynnexus 3asBreHns
[MprocraHoBneHne okasaHus Ycnyr CBsaun Abow eH};a p¥ YCROBUM
4 40 ExemecsuHo oTcyTCTBUS Y ABOHEHTa
3a[0IKEHHOCTY Nepea
Onepatopom cBsi3u
Yenyra no yknagke kabensi chopmupoBaHHOi AGOHEHTCKOM NIMHIK, B neHb npefoctasneHns goctyna
5 [lononHuTenbHoi abOHEHTCKOM NUHM NOA NIKHTYC / B kabenb-kaHan AGoHeHTa B 1500 Pa3080 k Cetun
nomeLleHn ABOHeHTa Npu NpefocTasneHnt goctyna k yenyre «om.ru TV. LieHTp
[OMaLLHUX Pa3BNEYEHUIA»
6 I[;Tpeuaqa BO BageHue u nonb3osanus fekogepa HUMAX 9000i / HUMAX 7000i 100/90 EXeMeCiUHo
lNepenaya Bo BnaaeHue 1 nonb3oBaHue [ekogepa HD-Zapper KAON NA -1620/
7 HDL6000i # HD-Zapper DT HD 5000 (7] - i 100 Exemecs o
8 lNepenaya Bo BnageHue u nonb3osakue Kaptbl goctyna [7] 10 ExemecsyHo
9 lepenaya Bo BnageHue 1 nonb3oeanns CAM — mogyns Lindpposoro [7] 90 ExemecsyHo
10 INepepaya Bo BnageHve u nonb3osakus CAM — moayns Linchposoro 2.0 [7] 100 ExemecsyHo
11 «Ynpasnsii npocMoTpoM» [14] 70 ExemecsuHo
12 «Cwmotpu Be3ge Standard» [15] 200 ExemecsyHo ExemecsyHo
13 «Cmotpu Beage Plusy [16] 300 ExemecsyHo ExemecsiyHo
14 INepeaaya Bo BnageHue v nonb3osanue npuctaskin MOVIX TB/ MOVIX Wi-Fi TB[7] 190 ExemecsyHo ExemecsyHo
15 INepenaya Bo BnageHve v nonb3osanue npuctaskn MOVIX PROJ7] 350 ExemecsyHo ExemecsyHo
Mpumeyarme:

[1] - exenHeBHas aboHeHTCkas nnaTa paccuuTbiBaeTcs no dopmyne: X/30 (31), rae X — cymma aboHeHTckol nnatsl, 30 (28, 29, 31) — obLLee KonnM4ecTBO AHelt B MecsiLie. - ABOHEHTCKast
nnaTa BKMOYAeT nraty 3a obecneyeHe BOBMOXHOCTM NONb30BaHUs [MakeToM ycnyr v 3a norb3oBaHue AGOHEHTCKOM N HUel B nepuof aeitcTeus Jorosopa u/unu 3akasa. AGOHeHTCKast
nnara, nnata 3a BnageHue 1 nonb3osaxne ObopynosaHueM (B criyyae, ecnu OBopyaoBaHue nepefaHo BO BNafeHue 1 nofb3osaHue AGOHEHTa) nrata B cyeT cToumocTy OBopynoBaHus
B TEYEHe Neproaa paccpoyky A0 BbiNnaTbl NonHon croumocTi Obopyaosanms (B cnyyae, ecnv O6opynoBaHe nepeaaHo B CO6CTBEHHOCTb C PAacCPOYKON NnaTexa) 3a NepsbIi Mecsl u
nnata 3a NpefocTaBneHne [OCTyna BHOCATCS B MOMEHT noanucaHns [loroopa uinnn 3akasa. ABOHeHTCkas nnarta, nnara 3a BnageHue u nons3osaHne ObopynosaHiem (B cnyyae, ecrnm
ObopynoBaHne nepefaHo BO BnafeHue W nonmb3oaHue ABOHeHTa), nnata B cyeT ctoumoct OBOpynoBaHMsi B TeuyeHWe nepuoga paccpodkd A0 BbINAATbl MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecnv ObopyaosaHue nepeaaHo B COBCTBEHHOCTb C paccpOUKol nnatexa) cnmckiaeTcs ¢ JuueBoro cyeta AGOHEHTa aBTOMaTUYECKU B MONHOM 06beMe He
nosgHee 1-ro Y1cna mecsua, cneayloLero 3a MecaLem nonb3oBaHua Ycnyramu cBasun. B crydae oTcyTCTBUs Ha 1-0e 4nCNO MecsLa, CreaytoLLero 3a MecsleM nonb3oBanus Ycnyron
CBA3M Ha Jlnesom cueTe ABGOHEHTa [eHeXHbIX CPEACTB B pa3mepe aboHeHTCKOM nnaTbl no TapucHoMy nnaHy, nnathl 3a BnafeHue u nonb3osaHe ObopyaosaHueM (B cnyyae, ecnm
ObopynoBaHve nepefaHo BO BriadeHue M nomnb3oBaHue AGoHeHTa), mnatbl B cyeT croumoct OBopynoBaHWs B TeueHWe Mepuofa paccpoyku A0 BbIMNATl MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecnu OBopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOUKOM MnaTexa) 3a NpedLlecTBYHLWMIA MecsiL Nonb3oBaHus Ycnyroit cesian, Onepatop cBsisn
BrpaBe NPMOCTAHOBUTb Oka3aHWe YCryr CBA3M 10 MOMeHTa BHeceH!st AGOHEHTOM Ha J1nLeBOi C4YeT IeHEXHbIX CPE/CTB.

[2] - Tapudbbl ykasaHbl ¢ y4eTOM Bcex HamoroB u cbopoB (B Tom uucne - HAC 20%) u moryT 6biTb M3MeHeHbl Onepatopom CBsan C yBefoMmreHnem AGOHeHTa He MeHee, Yem 3a 10
(OecsiTb) oHeit yepes cpefcTBa MaccoBOi MHOpMaLMK 1 (unu) B MecTax paboTbl ¢ aboHeHTaMK, a Takke no ycMoTpeHuio Onepatopa cesisu - Yepe3 caitT Onepatopa cesiau. lnata 3a
pacnpocTpaHeHue (OCTaBKy) CUrHanoB (TpaHcnsLMIo) 06s3aTenbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCS.

Anpeca mect paboTbl ¢ aboHeHTamu: yn. Mobepel, 4, yn. AspoapomHas 47A.

[3] B coctase Maketa ycnyr «HD CtapT» TpaHCIMpyeTes curHan He MeHee 65 TeneBranoHHbIX kaHamnoB; abOHeHTCKas nnata BKIKYaeT NnaTy 3a TPaHCAALMIO MUHMMAIBHOTO KONMYeCTBa
CUTHanoB TeneBW3NOHHbIX kaHanoB B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBnU3noHHbIX kaHanoB B HD kavectse; B coctase MakeTta ycnyr «dom.ru TV MpemuanbHbiny
TpaHCnMpyeTcs curHan He MeHee 120 TeneBM3MOHHBbIX KaHanoB; aboHeHTCKast MnaTa BKMIYAeT NnaTy 3a TPaHCHALMIO MAHUMANBHOTO KONMYECTBA CUTHAMNOB TENEBU3NOHHBIX KaHamnoB B
Nakete ycnyr «fom.ru TV MpemuanbHbiity — He MeHee 40 curHanoB TenesuanoHHbIX kaHanos B HD kauectse; B coctase [laketa yenyr «[om.ru TV MpoasuHyTeI» TpaHcnupyeTcs
curHan He meHee 90 TeneBN3NOHHbIX kaHanos; aboHeHTCKas nnaTta BKMIYaeT NNaTy 3a TPaHCAALMI0 MUHMMANLHOTO KONMYECTBA CUTHAmNOB TeNeBU3NOHHbIX kaHanoB B lakeTe ycnyr
«Oom.ru TV MpogsuHyTblity — He MeHee 20 cUrHanNoOB TeneBu3noHHbIX kaHanoB B HD kauecTse; B coctase [NakeTa ycnyr «Jom.ru TV CtapToBblity TpaHCAMpyeTcs curHan He meHee 70
TeNEeBN3MOHHbIX kaHanoB; aboHeHTCKasi NnaTa BKIKYAET NnaTy 3a TPAHCMALMI0 MUHUMAMBLHOTO KONMYECTBA CUTHANOB TENEBU3NOHHbIX kaHanos B MakeTe ycnyr «Jom.ru TV CTapToBblit»
— He meHee 10 curHanoB TeneBu3noHHbIX kaHanoB B HD kavectse; B cocTase [Maketa ycnyr «HD Makcumym» TpaHcnupyeTcs curHan He MeHee 50 TeneBW3MOHHBIX KaHamnos;




aboHeHTCKas nnata BKMYAeT NMnaTy 3a TPAHCHALMIO MUHUMAMbHOTO KOMMYECTBA CUrHamoB TeneBWU3MOHHbIX kaHanoB B [Makete ycnyr «HD Makcumym» — He meHee 40 curHanos
TeneBu3noHHbIX kaHanos B HD kauvectse;; B nakete ycnyr «Maru! CnopT» He MeHee 2 TeneBu3nOHHbIX curHanos B HD kadecTse; B nakete ycnyr «Amedia Premium HD» He meHee 2
TENeBM3NOHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Mary! Gyt6on» He MeHee 3 TeneBn3noHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Jdoxab» He MeHee 1 TeneBU3MOHHbIX
curranos B HD kavectse; B MakeTe ycnyr «Hactpoit Kuo» - He MeHee 3 CUrHamnoB TeNeBM3NOHHbIX kaHanoB, B MakeTe ycnyr «beccoHHnLay - He MeHee 3 CUrHamnoB TENeBM3VOHHBIX
kaHanos, B MakeTe ycnyr «HauvoHanbHbIt» - He MeHee 3 CUrHanoB TENeBU3NOHHbIX kaHanoB; B MNakeTe ycnyr «KXIT-HD» - He meHee 1 curHana TeneBMauOHHOrO kaHana; B MakeTe ycnyr

«MATY MPEMBEP» - He MeHee 1 curHana TeneBU3MOHHOTO kaHana, B [akeTe ycnyr «YMKa» - He MeHee 4 cUrHamnoB TeneBu3NoHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He meHee 5
CUTHanoB TeNneBn3MOHHbIX kaHanos B HD kayectse, B MakeTe yenyr «Cnopt u yBneyenus HD» - He MeHee 5 curHanoB TeneBn3noHHbIX kaHanoB B HD kayectse, B MakeTe ycnyr «KuHo u
My3blka HD» - He MeHee 5 curHanoB TeneBu3noHHbIX kaHanos B HD kauyecTBe, B MakeTe ycnyr «MeiiMep» He MeHee 1 curHana TenesuanoHHoro kaHana B HD kauectse; B MakeTe ycnyr
«HacTosiwmin Myxckoii» He MeHee 1 curHana TeneBuavoHHoro kaHana B HD kadecTse; B [MakeTe ycnyr «YavBUTENbHas NnaHeTa» He MeHee 5 CUTHanoB TENeBM3NOHHbIX kaHanos B HD
kayecTse; B nakeTe ycnyr «Pycckoe kuHo» He MeHee 1 TeneBuanoHHoro curHana B HD kauecTBe; B nakete ycnyr «LlaHT Premium HD» He MeHee 1 TeneBu3noHHoro curHana B HD
kauectse, B nakete ycnyr «Ultra HD 4K» He meHee 1 TeneBuanonHoro curdana B UHD kavecTse; B nakete ycnyr «ViP» He MeHee 2 TeneBuanoHHbIx curHanos B HD kadvectse; B Makete
yenyr «TB BOHyC» - He MeHee 5 CUrHamnoB Tenesu3noHHbIX kaHanos B HD kavecTse. TpaHcnaums Maketa ycnyr «beccoHHMLa» OCYLeCTBNAETCA B COOTBETCTBAW C AEMCTBYHOLIMM
3akoHogaTtenbcTeoM PO. Mogmmcka Ha Maketsl yenyr «MATY MPEMBEPy, «Hactpoit Kuto», «Matu! CriopT», «Matu! ®yt6ony «BeccoHHuuar, «HaumoHanbHbiy, «KXJT-HD», «AMEDIA
Premium HD», «ViP», «l'eitmepy», «HacToswwumin Myxckoin», «YauBuTeNbHas nnaHeTay, «PogHoe knHoy, «LaHT Premium HD» npoussoauTcs npu ocopmneHun Mognucky Ha MakeT ycnyr
«ba3osbit HD» unn «CtanpapTtHeit HD» unu «Ludpposoit HD» munu «HD Crapt». Mognucka Ha Maket yenyr «CnopT v yBneveHust HD», «KuHo u mysbika HD» npoussogutcs npu
ochopmnenun Mognucku Ha MakeT yenyr, «Lindposoit HD», «CtaHgapTHbiii HD», «HD CtapT», «HD Makcumymy. Mognucka Ha MakeT yenyr «Muke HD» npoussoanTcs npu ochopmneHuu
Mopanucku Ha MakeT ycnyr «Lndoposoit HD», «HD CrapT». Moanucka Ha MakeTsl yenyr «Haw cyt6on», «Hactpoit KuHow, «Matul CnopT», «Matu! ®ython» «beccoHHnLa», «AnTbiHY,
«KXJ1-HD», «ViP», «PogHoe kuHoy, «LLiaHT Premium HD» npoussoautcs npu ocopmnennm Mognmucku Ha Maket yenyr «fom.ru TV MpemuansHbiiny unn «fdom.ru TV MpogsuHyTbiny nnm
«fom.ru TV Craptosbii» unn «Moi Konctpyktopy. lMognucka Ha [lMakeT yenyr «HauuoHanbHbiny, «AMEDIA Premium HD», «[elimep», «HacTtosiwmit myxckomny, «YavButenbHas
nnaxeTay, «Cnopt u yBneyeHust HD», «KuHo n my3bika HD» npoussoautcs npu ocopmnennn Mognucku Ha MakeT yenyr «Jom.ru TV MpoasuHyTbity unu «fom.ru TV CTapToBbIiy.
Mopanucka Ha MakeTbl yenyr «Mukec HD» u «CtapToBbiii+» nponssoanTcs npu odopmneHum Moanucku Ha Maket yenyr «fom.ru TV CtapToBbiity. MporpamMmoil npuBunernii MoXeT BbiTb
npeaycMOTPEHO NpefocTaBreHne GOHYCOB, CKIAOK, aHTUBMPYCOB W UHBIX MPUBMNETVIA.

[4] - cToumocTb ycnyru no npegocTaBneHuto aoctyna k CeTw onpedensieTcst B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHTOM ak3emnnsipa OBopynoBaHusi, nonyyeHusi AGOHEHTOM
O6opyaoBaHis BO BriafieHWe M nonb3oBaHWe WM B COBCTBEHHOCTb, cToumocTw KapTbl goctyna v Tapudia npepoctaBnenns goctyna. PopmupoBaHie AGOHEHTCKOW NUMHUM 1
[lononHuTensHON aBOHEHTCKON NMHIM OCYLLIECTBASETCA MyTeM NPOKNaaku kabens no HapyHOIN NOBEPXHOCTU CTEHbI OTKPbITbIM CIOCOBOM
[5] - BkntouaeT opopmnenve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Jiuuesoro cyeta.

[6] - Bknio4aeT opopmnenue 3akasa, peructpauuio AGoHeHTa, BblaeneHrue Jluuesoro cyeta, Npoepka paboTocrnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NUHMM.

[7] - OBopynosaHue, ucnons3oBaHHoe OnepaTopom CBA3W Mpu npepocTaBneH ABOHeHTY goctyna k CeTw cBssn OnepaTtopa CBA3M W yka3aHHOe B akTe CAQYM-NPUEMKN yCryr no
npeaocTaBnenmio 4ocTyna, ABnseTcs cobeTBeHHOCTLI0 Onepatopa cBA3n 1 nepepaetcs AGOHEHTY BO BnafieHue v nonb3oBaHne 40 MOMEHTa npekpaLleHns aeictaus [lorosopa nivnm
3aka3a. BHeceHue Ha JILEBOII C4eT [EHeXHbIX CPEACTB 3a BriafieHue U nomnb3osaHue O6opyaoBaHUeM ocyluecTernseTcsl AGOHEHTOM EXEMECSUYHO HE MO3AHeE NEPBOro YnCna Mecsua,
CriedyHLLero 3a MecsiLieM nonb3oBaHust Ycnyroit cesiau. B cnyuae npekpalyequst aeitcteus [Jorosopa u/vnu 3akasa nnata 3a nepuog BrafeHust U norb3oBanus O6opyaoBaHeM He
BO3BpaLLaeTcs. ExemecayHas nnata 3a BpeMeHHoe BriadeHne u nonb3oaHne OBopyaoBaHWeM B3MMAeTCs HE3aBMCUMO OT (haKTU4eckoro noTpebneHns Ycnyr cBsau [O MOMEHTa
npekpallenus aeiicteus florosopa uivnu 3akasa. Lincposoit gekogep HUMAX 9000i v npuctaska MOVIX TB — unn npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha MakeT(bl) yenyr
MoxeT ObITb NMpefocTaBneH BO BRafeHue W nomb3osaHue B 1 ak3emnnspe. OcTanbHble aksemnnsipsl Liudposoro aekopepa HUMAX 9000i moryT 6biTb nepegaHbl Knuewty B
COBCTBEHHOCTb.

[8] - nns npepocTaBnenus A6oHeHTy goctyna k Cetu ¢ ucnonbaosatmem CAM — moayns Lindposoro AGoHeHTa [omKeH noaaepxuBaTh BO3MOXHOCTb ycTaHoBkn CAM-mogyns 1 umeTh
BCTPOEHHbIN LdpoBon TioHep cTanpapTa DVB-C, ans npegoctasnens ABoHeHTy goctyna k CeTu ¢ ucnonb3oBakuem nHoro O6opyaoBaHns ABOHEHTa AONOMHUTENBHO AOIMKEH METh
BO3MOXHOCTb NnpucoeanHeHns OBopynoBaHUs Yepe3 HU3KOYACTOTHbIA BXOA, B MPOTUBHOM Crly4ae NMPUEM BCEX TENEBU3MOHHBIX KAHANOB HEBO3MOXEH M3-3a TEXHUYECKIX NapamMeTpoB a.
[ononHutenbHas aboHeHTckas nuHus 4o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywlecTBAAETCA NO NUCLMEHHOMY 3asBNeHMio ABOHEHTa, OnnaunBaeTCs NPONOPLMOHANbHO (haKTUHECKOMY KONMYECTBY AHEN NPUOCTaHOBMNEHNS OKasaH!s YCnyr CBA3N.

[10] - nepepaeTcs B cOBCTBEHHOCTb ABOHEHTY
[11] - ans nogkniovenus 1 (OpHoro) aekofepa Tpebyetcs komnnekT u3 2 (Osyx) Anantepos (oauH ans coeguHerus ¢ O6opyaosarmem WI-FI, BTopoit — ¢ [lekofepom); ans NoAKnio4eHns
2 (Osyx) nekonepos TpebyeTcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPOMY y HEOGXOANUMO MOAKMIOMEHUE [ONONHUTENbHOro Afantepa u [lekoaepa) v T.4.

[12] EpnHoBpeMeHHbIi NnaTex, B AeHb NpeocTaBneHus foctyna k Cetu.

[13] Cepauc npepocTaBnsetcs nocne Astopusauum AGoOHEHTOM BeccpoyHo O MOMeHTa npekpalleHus AboHeHTom aktuaumm Cepauca npu cobnogeHn ABOHEHTOM yCroBuiA onnatbl
Yenyr. ABoHeHTckast nnata cnucbiBaeTcs ¢ JinueBoro cyeta ABOHEHTa aBTOMaTM4ecku B MonHoMm obbeme He mo3aHee 1-ro Yucna Mecsila, CreayloLero 3a MecsileM nomnb30BaHms
Cepsucom. B cnyyae otcyTcTBus Ha 1-0e uucno Mecsila, CrieayroLLero 3a Mecsiem nonb3oBaHust Cepercom Ha Jiuuesom cuete AGOHEHTa AEHEXKHBIX CPEACTB B pa3mepe aboHEHTCKOI
nnatel no TapudHoMy NnaHy, NnaTkl 3a NPeALEeCTBYOWMA MecsL nonb3oBakus Cepaicom, OnepaTop CBA3W Bnpase MPUOCTAHOBUTL NpefocTasneHne Cepsuca A0 MOMEHTa BHECEHMS
ABoHeHTOM Ha JlnLeBON c4eT AeHeXHbIX cpeacTs. [pu nomb3oBaHWW Ycnyramu CBA3M B COOTBETCTBMM C AaHHbIM TapudHbIM NAAHOM MO MapKETUHroBOWM akumu «KomnmekcHoe
npeanoxenuer, fencTayolleit ¢ 1 oktabps 2010r (nanee — Akuus), aboHeHTCkasi nnaTa cnucbisaeTcs ¢ JiuueBoro cyeta AGOHEHTa aBTOMATUYECKM B MONHOM 06beMe He no3gHee 1-ro
ynucna mecsua, creayiollero 3a MecsileM nonb3oBaHWs YCMyron cBsi3u. B cnyvae oTCyTCTBUSA Ha 21-0e UMCMO Mecsua, Criefyiollero 3a MecsUeM Nonb3oBaHus YCNyron cBs3u, Ha
Nuuesom cyeTe AGOHEHTa AEHEXHbIX CPeACTB B pa3vepe aboHeHTCkoW nmnatel No TapudHOMY NnaHy, nnathl 3a BnafjeHWe W nonb3oBaHue O6opypoBaHvem (B cryyae, ecnu
ObopynoBaHne nepefaHo BO BriadeHWe M nomnb3oBaHue AGOHeHTa), mnatbl B cyeT croumocT OBopyaoBaHWA B TeYeHWe nepuofa Paccpoykv A0 BbIMNATHI MOMHOM CTOMMOCTM
O6opynosaHus (B criyyae, ecriv O6opynoBaHue nepesaHo B COGCTBEHHOCTb C PAcCPOYKOM NraTexa) 3a NPEeMLIecTBYIOLLMA MECSIL, NONb30BaHus Ycnyroii cesian OnepaTtop CBsiav UMeeT
NpaBo NpUOCTaHOBUTL Oka3aHue Ycryr cBsian. AGOHEHT BripaBe oTkasaTbesi 0T Cepauca B no6oe Bpemsi no ucteuerue 30 (Tpuauatu) AHeit ¢ MomeHTa ABTOpU3aLu.

[14] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTy 3a NpaBo MPOCMOTPa MUHUMAIBHOTO KonnyecTsa KoHTeHTa, coctaB MOXET
M3MeHATLCS M AONONHATLCH OnepaTopom CBA3N N0 CBOEMY YCMOTPEHUIO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucsiBaetcs ¢ Jluuesoro cyeta AGOHEHTa aBTOMATUYECKM B MOMHOM 06beMe He no3gHee 1-ro uucna Mecsila, criefyioLero 3a
MecsiiemM Nomnb30BaHUs ycnyroit. B cnyyae oTcyTcTBUS HA 1-0€ YMCrO Mecsilia, CNeAyoLlero 3a MecsieM nonb3oBaHus ycryroit Ha JluueBom cuete ABOHEHTa JEHEXHbIX CPELCTB B
pa3mepe nnatbl 3a NPeALECTBYIOLWNI MeCAL, NoNbL30BaHUA yenyroi, OnepaTtop CBA3W BNpaBe MPUOCTAHOBUTL OKasaHWe YCryri A0 MOMEHTa BHeceHs ABOHEHTOM Ha JlnueBoil cyeT
[EHEXHbIX CPeACTB.

[16] Mnara 3a ycnyry «CmoTpu Besge Plus» cnuckiaetcs ¢ Nluuesoro cueta AGOHEHTa aBTOMATUYECKN B MONHOM 06bEME He Mno3aHee 1-To YMcna MecsiLa, CreayrLLero 3a MecsLem
norb30BaHus yCnyroit. B criyyae oTcyTcTBUS HA 1-0€ YMCno MecsiLa, CreayHLLEro 3a MeCSILIEM NOMb30BaHUs YCnyroi Ha JuesoM cueTe AGOHEHTa AEHEXHBIX CPEACTB B pa3mepe nnatbl
3a Mpe/LLIECTBYIOLLMI MeCAL, Nonb30BaHM yenyroil, OnepaTop cBA3K Bnpase NPUOCTaHOBUTL Oka3aHue yCnyri jo MOMeHTa BHeceHnst AGOHEHTOM Ha JINLIEBOI CHET AEHEXHbIX CPEACTB.
[17] CepBucbl gocTynHbl ABoHeHTam nocne npuHsTus MybnnyHoit ocbepTbl, pasmelleHHol cainTe Onepatopa cBssn. AGOHEHT 03HakoMmeH ¢ YcnoBusimu BbibpanHoro Cepsuca, uinnm
yCcnyru, NOHMMAeT CoAepXaHe YCroBuiA NPefoCTaBREHIs CepBICa, UMMM YCIYTu, C KOTOPbIMU OH COTNaceH.

[18] npuctaska MOVIX TB - Linchpoast TenesnsmoHHas npuctaeka Like Box
[19] npuctaska MOVIX Wi-Fi TB - LindopoBas TenesuanonHas npuctaeka Like Box Wi-Fi
[20] npuctaBka MOVIX PRO - Lincposas TenesuanoHHas npuctaeka Like Box Pro



