OMUCAHME YCNYTU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALUIHWUX PA3BNEYEHUMN»

1. ONMUCAHUE YCNYru
Onepatop cBs3n okasbiBaeT ABOHEHTY yCnyri CBA3M AN Lieneil kabenbHOro BeLyams, BKIoYaloLLye npeaoctaenenme Yenyrv no npeaoctasnenuto goctyna k Cew, npegoctasnenme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NMWHWKM, pacmpocTpaHeHne (AOCTaBKy) LMPOBOrO curHama (TPaHCHALMI0) NPOrpaMM TENeBM3VOHHOTO BeLaHus (danee - TEeneBM3MOHHBIX
kaHanos), Bxopswmx B Liucposoe kabenbHoe TenesupeHue «fom.ru TV. LleHTp pomalunmx passneveHniin, no Cetn Onepatopa cBsisu A0 Monb3oBaTenbCkoro (OKOHEYHOTO)
obopynosaHus AGoHeHTa (aanee — «Ycnyru cessu»), a AGOHeHT 0Bsi3yeTcs onnaunBaTh YCnyru Cesisn B NOPSsiaKe, B CPOKM M HA YCTIOBUSIX, MPELYCMOTPEHHbIX [JoroBOPOM, HaCTOSILLMM
Onucanvem Yenyrn n 3akasom. [lobasi Yenyra, okasaHue koTopoi He Bbino mpeaycMOTPeHO npu 3akmiodeHn [loroBopa, MOXeT ObiTb OKa3aHa TOMbKO MPU HanmMuMM TeXHUHYECKoN
BO3MOXHOCTU AN e 0Kka3aHus.

2. TEPMWHbI U ONPEOENEHUA
«ABOHEHT» - MoNb3oBaTenb Ycnyramu, ¢ KOTopbIM 3akniodeH [loroBop Npu BbiAeneHnn Ans 3TUX Lenei YHUKanbHOro KoAa MaeHTUdmKaLmm;

«AGOHeHTCKasA nnata» — (MKCMPOBaHHBIA NNaTeX 3a YCnyru CBA3u, OkasblBaeMble B TeYeHne PacyeTHoro nepuofa, KOTOpbiii ABNSETCS NOCTOSHHON BEMUYNHON, He 3aBuCALLEl OT
obbema hakT4ecku Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3soaka, obecneynBaroLLas pacnpocTpaHeHue (HOCTaBKy) TENEBU3MOHHOTO curHana (TpaHensauuio) oT Touku aBoHeHTCKOro noakmoyeHus (Y3en
cBA3M) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHUA HaxopmuTcs B coBCTBeHHOCTU OnepaTopa CBA3N W NepeaaeTcs B MOCTOSHHOE MoNb3oBaHue ABGOHEHTY Ha CpoK AeicTBus
3akasa.

«AkTuBauusa Kaptbl goctyna» — npuseaeHve KapTbl goctyna B paboyee coctosiHne ans obecneyenns ABOHeHTy goctyna k Ceu.

«[lononuutenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBA3N B AOMOMHEHWE K MHBIM Yeryram no [Joroopy npu Hanmn4nm TeXHUYECKON BO3MOXHOCTH.

«[leaktnBaums KapTbl soctyna» — npusesenne KapTol fOCTYNa B Hepaboyee COCTOSHWE Ans npekpalleHns goctyna k Cetn.

«[lenuTenb» — yCTPOICTBO Pa3aeneHns curHana Ha fga v Gonee TenenpuemHnka, yCTaHOBNEHHOE Ha AGOHEHTCKOM NIMHUN.

«[ononHuTenbHasn aboHeHTCKas NuHUA» — kabenbHas passogka, obecneunsarowas foctyn k Moptany flom.ru TV, dopmupyemas nytem npoknagku kabens ot OBopynosanus Wi-Fi
[0 ofHoro TerenpuemHuka ¢ Obopyaosanvem. [lononHutenbHas aboHeHTCkas MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBS3W W MepefaeTcs B MOCTOSHHOE MOMb30BaHMe
ABoHeHTY Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nofnuckiBaeMblit CTopoHamu B pamkax [loroBopa, cogepxalumil nHdopmavyio 06 Yenyrax, 3akasbiBaemblx AGOHEHTOM, C Lienbto NprobpeTenms
Yenyr;

«Kapra poctyna» — cneuuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowwmi AGoHeHTa n obecneunsarowwmin emy goctyn k Cetn. Kapta goctyna nepepaetcs
Onepatopom cBsi3n ABOHEHTY B COBCTBEHHOCTb B fieHb NpefocTaBnerns AGoHeHTY goctyna k CeTu Mo TOBapHOI HaknaaHowW, noanucsiaemoil CTopoHamm.

«OGopyaoBaHMe» — YCTPOINCTBO N5 [EKOAMPOBaHNS LiPOBOrO TENEBU3VOHHOTO BiAEOCHTHaNa, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanue no Bbibopy ABoHeHTa
nepepaetcs Onepatopom cBsi3n ABOHEHTY B COGCTBEHHOCTb B AeHb NpefocTaBneHns ABoHeHTy gocTtyna k CeTv no ToBapHOW HaknagHoM, nogmvucsiBaemor CTopoHamm, v nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B AeHb npefocTtasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaenernto AocTyna.
«O6opyposaHne WI-Fl» — TexHuyeckoe cpefcTBo 1 nporpaMmHoe obecneyeHne, KoTopoe YCTaHoBNEHO B MomelyeHnn B Liensix nonb3oBaHus AGoHeHTOM Ycnyramm cesian «[ocTyn B
WHTepHeT «[lom.ru» n no Beibopy ABoHeHTa nepepaetcs OnepaTopom cBsian AGOHEHTY B COBCTBEHHOCTb B AeHb NpedocTaBnenns AGoHeHTy focTyna k CeTu no ToBapHOM HaKnagHow,
noanucsisaemoit CToporamu, nnm nepeaaetca OnepaTtopom cesav AGOHEHTY BO BiafeHe 1 Momb3oBaHie B AeHb npegocTaBnenns A6oHeHTy foctyna k Cet no AKTy caaum-npuemkmi
Yenyrv no npegocTaBnermio AoCTyna B pamkax 3akasa Ha Ycnyrv cassu «[locTyn B VIHTEpHeT «[lom.ruy.

«Onucanne Ycnyr» - HacTOSWMIA [OKYMEHT, COAEPXaluwii OnuUcaHue, TexHuyeckne OCODEHHOCTM W Mpasuna MpeAoCTaBMEHMS M NOMb30BaHMA YCNyru, a Takke npoueaypy
B3aumopeiicTeust CTOPOH B pamKkax npepfocTaBreHns Yenmyrn u Apyryto Heobxoaumyio uHdopmaumio. OnucaHue Yenyr pasmelyaetcs OnepaTopom CBS3W Ha cailTe M MOXeT
nepeaaBatbcs ADOHEHTY B MOMEHT noanucanmus 3akasa;

«Mepemeluermner» - HanpaeneHne OnepaTopom CBA3N NocTynawlmx o1 ABOHEHTa AEHEXHbIX CPeACcTB Mo AaHHOMY [loroBopy Wnu OTAeNbHbIM 3aka3am B CHET noralieHns paHee
06pa3oBaBLLeNCs 3a40MKEHHOCTH;

«MpepbiBaHue NpefocTaBneHNs YCnyrv cBA3NU» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHMN YCNyr CBA3M, 3apericTpupoBaHHbIi TexHuyeckon cnyxboi Onepatopa cBsiau;

«MakeT ycnyr» — ycnyru cBfsv AN uenen LudgpoBoro kabenbHOro BeLLaHus, BKIoYalolLMe NpefocTaBiieHe B MOCTOSHHOE Monb3oBaHne AGOHEHTCKOM NMHMK, pacnpocTpaHeHne
(mocTaBky) CurHanoB (TpaHCNALMK) TENEBM3MOHHBIX KaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMM TENEBU3MOHHLIX KaHAmoB B KonuyecTBe, onpegensiemom epeyHem Ycnyr
Onepatopa cBsan, no Cetn Onepatopa cBsian [0 TenenpuemMHrka AGOHeHTa.

«Mopnucka» — Habop [lakeToB ycnyr, BblbpaHHbIX ABOHeHTOM. AGOHEHT BripaBe M3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [loanucky, ¢ COOTBETCTBYIOWWM M3MEHEHWEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHeYHOE) 06opyaoBaHMe» — 0bopyaoBaHme, Heobxoanmoe ABGOHEHTY ANs MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKOM NUHMN, HaxoasLeecs B
cobcreeHHocTv ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyAoBaHNs ykasbiBatoTcs B 3akase (fanee — TeNenpuemHuK);

«MomeLueHne» — nomelLieHNe, HaxoAsLLIEECs BHe 30HbI OTBeTCTBEHHOCTM Onepatopa cBsiaW, rae MoxeT bbiTb ycTaHoneHo OBopyaosaHue Ans npegoctasnenus Ycnyr no orosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BeLLHOM npase.

«PacyeTHbIi nepnopay - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MMHYT nocneaHero AHS TOTO e KaneHnapHOro Mecsua, B KOTOpoM Obinn okasaHbl
Yenyru no [loroBopy Ha npefocTaBnieHue YCryr CBS3u;

«Cuctema KonnektusHoro Mpuema Tenesupenns (CKMT)» — ceTb ANS npvema MMHMMANbHOMO COLMAmNbHOrO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, Heobcnyxusaemas
OnepaTopom cBA3M.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUEMa, Y4acTKi MarucTparnbHbIX TENEBU3VOHHbIX kabembHbIX CETel, YCUITMTENN U ONTUYECKUE Y3Mbl, BXOASLMX B
coctas Cet Onepatopa CBS31 B COOTBETCTBIW C MPOEKTOM, NpuHaanexalve Onepatopy CBsi3v Ha NoboM BELHOM NpaBe 1 NpeHa3HaveHHble Ans okasaHus Ycmyr cBaau.

«Tapudbl Ha Yenyru» (Tapudibl OnepaTopa cBfiu) — ycnoeus onnatel Ycnyr Onepatopa CBA3W, KOTopble BKMKOYaloT B cefs: Tapudbl NpesocTaBneHns AoCTyna, TapudHble nnaHbl,
Tapubl Ha AONONHUTENbHbIE YCIYTI;

«Tapudbl npefocTaBnNeHUs AOCTyNay» - YCoBUS NpefocTaBneHus foctyna ABoHeHTy k CeTu 1 onnaTbl YCnyrv no NpeAoCTaBneHnto AoCTyna;

«TapudbHble nnaHbI» - YCNOBUS MONb30BaHNS 1 ONMaThl YCIyr CBSA3Y;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 1 onnaThl JONONHUTENbHbIX YCNyr, Oka3biBaeMbix OnepaTopom cesian AGOHEHTY.

«To4yka aBOHEHTCKOro MOAKMIOYEHUs» — TOYKA MPUCOeAMHEHUst aBoHeHTCKoM NuHuKM Kk CeTn. Touka abOHEHTCKOrO MOAKMIOYEHMs pacnonaraeTcs B pacnpefenuTensHoM LWkady,
Bxopsiem B Cetb Onepatopa cBS3.

«Y3en cBA3W» - CpeaCTBa CBA3N, pasMelLLeHHble Ha CeTu 1 BbINOMHSOLLME (YHKLMN CUCTEM KOMMYyTaLAW.

«Ycnyra» - Bce Ycnyru, npefoctaensemble B pamkax 3akasa (Ycnyrv no npegoctaenenmio Aoctyna, Yenyri cesisu v lononHuTenbH.le ycryri);

«Ycnyra cBA3n» — iesTenbHOCTL Mo npuemy, 06paboTke, XpaHeHuto, nepeaaye, 4oCTaBKe COOOLLEHUA ANEeKTPOCBA3N;

«Ycnyra no npef0CTaBNEHNIO AOCTYMa» - COBOKYMHOCTb AercTBuil OnepaTopa CBA3W, HAanpaBneHHbIX Ha 0DecneyeHne BO3MOXKHOCTY oka3aHus AGOHEHTY YCIyr CBSA3M U BKIOYAIOLNX
chopmupoBaHe AGOHEHTCKOI NMHUK 1 MPUCOEANHEHVE C ee NOMOLLbHo [onb3oBaTenbCeKoro (okoHewHoro) obopyaoBaHns ABoHeHTa K Y3ny cBsau, no Bbibopy AGOHeHTa (opmmpoBaHme
[lononHutensHon aboHEHTCKOM MMHMM W npucoenHenne ¢ ee nomolpio Obopyposanme WI-FI ¢ Tenenpuemumnkom (¢ O6opynosaHuem), odopmneHue [loroBopa, peructpauyio
ABoHeHTa, BblaeneHue JinLeBoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BEAEeHNs U UHbIe BUAbI NPOVU3BEAEHUI, AOCTYNHbIe ABOHEHTY ANs NPOCMOTpa Npu NMoNb3oBaHuu Ceparcamm B pamkax HactosiLero OnucaHms.
«0O6nayHoe xpaHunuie» — npefHasHayeHHoe Ans nonyyenns AboHeHTom CepBuca «TeneapxvB» OHMaMH-XpaHUNMLLE AaHHbIX HA pacnpefienénHbIX B CETU CepBepax, B KOTOpoe
ABOHEHT MeeT BO3MOXHOCTb KOnupoBaTb KOHTEHT, XpaHUTb ero 1 npocMaTpuBaTh.

«ABTOpU3aLms» — BBefieHe B uHTepelice O6opyaoBaHus unn MpunoxeHus YYeTHoON 3anmci.

«Y4eTHas 3anucb - NOTVH 1 Naporb, NPefocTaBneHHbIN ABOHEHTY Ha OCHOBaHUM [loroBopa Ha OkasaHue yCryr CBSA3M.

«Mpunoxexne» — nporpaMmHoe obecneyerne n uHTepdelic, COoTBETCTBYIOLLEE TPEDOBaHMAM onpeaeneHHoi nnatdopmel, nossonsiowee AGOHeHTY nonmyunTs goctyn k Cepsucam
NOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAMNbHbIX KOMMbIOTEPOB KOTOPbIE MMEIT TEXHMYECKYIo W (haKTUYeCKylo BO3MOXHOCTb AOCTyna K cetu WHTepHeT, Ha KOTOpbIX
YCTaHOBNEHO HEOBXOANMOE 1 0CTaTOYHOE NPOrPaMMHOE ObecrieyeHme Ans AOCTYNa K CeTU VIHTEPHET, ¥ KOTopble MMEIT (akTUIeckil 4OCTYN K ceTh MHTepHeT.

CepBuchbl (aanee coBMecTHo - CepBUCHI):

«TeneapxuBy («Catch — up») - npegocTasnsiemslit 3a nnaty Cepsuc, no3sonstolmii ABOHEHTY B TEYeHWe 24 4acoB UNK 72 YacoB (KOHKPETHbIN NEPUOZ BPEMEHM ONpeensieTcs ans
KaXaoro TenekaHana oTAeNbHO M YKasblBaeTes Ha caiite www.domru.ru CMOTpeTb Tenenepeaad W UHble ayavoBu3yanbHble NPON3BEAEHNs, BXOAALLME B COCTAB TenekaHanos, CurHan
KoTopbIX AocTaensetcs OnepaTopoM CBS3W [0 MONb30BATENLCKOrO (OKOHEYHOro) obopynoBaHMs AGOHEHTOB, MOCNE WX BbIXOAA B TENEBM3WOHHLIA 3¢up. [NepeyeHb TenekaHanos,
[OCTYNHbIX B pamkax Cepsuca, yka3aH Ha caite www.domru.ru 1 MoxeT 6bITb M3MEHeH 1N AoNonHeH B nioboe Bpems no ycmoTpeHuto Onepatopa csian. B cnyyae ecnu yenyrv cesian
Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp gomaluHux pa3sneyeHniiy He npepocTaBnstoTcs ABOHEHTY ¢ ucnonb3oBaHuem [ekogepa uudposoro HUMAX 9000i, Cepauc
«Catch — up» focTyneH Ha cTaLnoHapHbIX v (1) MOBUNLHBLIX NEPCOHaMbHbIX KOMMbIOTEPaX NOCPeACTBOM ncnonb3osaHns Cepauca «dom.ru TV to Gob.



http://www.domru.ru/

«Mopnucka Ha katanor «SVoD» - npepoctaBnsembiit 3a nnaty Cepauc, obecreunBatolmii BO3MOXHOCTb AOCTYNa B TeYEHWE KaneHmapHoro Mecsiia K OmpeferneHHoMy nepeyHio
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMoTpa A6oHeHToM. Katanor «SVoD» MOXET M3MeHsTbCs U JononHaTecs OnepaTopom CBS3u Mo CBOeMy yCMOTpeHMto. B cnyyae ecrm
yenyru cesisu Lindposoe kabenbHoe Tenesuaerne «Jom.ru TV. LieHTp aoMaluHux passreyeHuit» He npepoctaenstotcs AGOHEHTY ¢ ucnonb3oBaHuem [lekoaepa Ludposoro HUMAX
9000i, Cepauc «Moanucka Ha katamnor «SVoD» [OCTyNHa Ha CTaLMOHapHbIX 1 (Mnu) MOBUMBHBIX MEPCOHaMNbHBIX KOMMbloTEpax MOCPeACTBOM Mcnomnb3oBaHus Cepsuca «Jom.ru TV to
Go».

«EpnHoBpeMeHHas nokynka koHTeHTa « TVoD» — npefoctaensieMbli 3a nnaty Cepsuc, obecneumnBatoLLmii BOBMOXHOCTb JOCTyna B TeueHue 48 (Copoka BOCbMM) 4acoB NOCHE MOKyMki
K BblbpaHHoin ABOHEHTOM Kaxoii 0TAenbHO eauHuLe KoHTeHTa ans Lenei ero npocmotpa AboHeHToM. B cnyyae ecnn yenyrv cesian Lindposoe kabenbHoe Tenesuaenne «fdom.ru TV.
LleHTp momalwHux pa3BneyeHuity He npepocTaBnstoTcs AGOHEHTY ¢ ucnonb3oBaHnem [ekogepa uudposora HUMAX 9000i, Cepeuc «EanHOBpemeHHas nokynka koHTeHTa «TVoD»
[O0CTYNHA Ha CTaLMOHapHbIX W (Mni) MOBUNbHBIX NEPCOHanbHbIX KOMMbIOTEpax NocpeacTBoM ucnonbaosaHus Cepsuca «fom.ru TV to Gox. Onepatop CBS3u B pamkax NpeaocTaBneHms
Cepsuca npegocTaBnsieT MHopmaLmio 06 ycroBusix AOCTYNa K KOHKPETHON efnHuLe KoHTeHTa nyTem pasmelLeHus COOTBETCTBYIOLLEN MH(OpMaLum B uHTepdeiice Ob6opyaoBaHus 1
(nnm) MpunoxeHus.

CepBucbl focTynHbl ABOHEHTaM nocre NPUHATHS 0depTbl, pa3MeLLeHHON caiiTe www.domru.ru

«MopxntoyeHne pononHuTensHoro yctpoicTea k cepsucy «fom.ru TV to Go» - ycnyra, nossonstowas ABOHEHTY NOAKMKOYMTb OAWH [OMOMHUTENbHBIA CTaLMOHaPHBIA W (1K)
MOBUMBHBIV NEPCOHaMNbHbIA KOMMbLOTEp K cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLias BO3MOXHOCTb Nonb3oBaHust ycnyramu Lindposoro kabenbHoro Tenesupenns «fom.ru TV. LieHTp gomaluHnx passnedeHuit» Ha 2 1 Gonee
TenenpuemMHmKax.

«CuHXpoHM3aums noanuckuy - ycnyra, obecneunBaroLLas packoaupoBaHue TenekaHanoB B pamkax BbibpaHHoi ABonenTom [Mognucku Ha MakeT(bl) yenyr Lindpposoro kabenbHoro
Tenesnaenns «fJom.ru TV. LieHTp foMaLuHNX pa3BneyeHmity Ha TenenpuemMHIKe Npu YCrOBIUM YCTAHOBKW AN K00 Takoro TenenpueMHika oTAeNbHoM eanHnLbl O6opynoBaHus.
TepmMuHbl, Ucnonb3yemble B [loroBope, B OnucaHui Ycnyr 1 NpuHUMAIoTCs, Takum o6pasoM, kak OHW onmcaHsl B Onvcanun Yenyr. WHble ycnosusi, ykasaHHble B [loroBope, AeiiCTByHOT B
3HaueHum, ykaaHHom B [loroope, ecniu Onucanunem Ycnyr unu 3aka3om He npedycMOTpeHo Apyroe.

3. NMPABA 1 OBA3AHHO C T C T O P O H 150000
3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1. B 0AHOCTOpOHHEM MOPSAKE M3MEHUTb KOMMYECTBO W MepeyeHb TENEBM3NOHHBIX KaHanos, npepocTaBnsembix AGOHeHTy B [MakeTax ycnyr «[om.ru TV», a Takke KOnn4ecTso
MakeToB ycnyr, 3abnaroBpemeHHo, He no3xe 4YeM 3a 1 (OanH) AeHb, yBenomus 06 aTom ABoHeHTa nyTem pasmeleHns OnepaTopom CBSA3N COOTBETCTBYHOLLEN MHGOPMALK Ha caiiTe
Onepatopa cBsi3n www.domru.ru W/unm B apyrix coopmax no ycmoTperuto Onepatopa cBsau.

3.1.2. TNpou3BoauTb HACTPONKY TEMENPUEMHWKA, YCTPaHATb HEUCNPABHOCTb TENEBU3MOHHOMO LUTEKepa, KOHHEKTOpa, 00pbIB (3amblkaHne) AGOHEHTCKOW NMHUK, UHbIE HEUCNPABHOCTY,
BO3HWKLUME NO BUHE ABOHEHTa 1Nk TPETbUX N,

3.1.3. He npuwHMmaTb 3asBKM O CHIKEHWM KadecTBa M30DpaXeHMs WM NpekpaTUTb paboTbl, CBS3AHHbIE C YCTPAHEHWEeM MPWYMH HapyleHWs KadecTsa, MpWU Hamuumu
HECaHKLMOHMPOBAHHON Pa3BoAKA ABOHEHTCKON NMHMW BHYTPU MomelleHnst AGOHEHTa Ha KONM4ECTBO TenenpueMHUKOB, MPEBbILIALEe NPeAYCMOTPEHHOe 3aKasoM, MpUBOAALLEN K
CHVDKEHWIO YPOBHS CUrHana Ha [lenuTene, 1 He MPUHMMATb 3asBKW O CHVKEHWUM KavecTBa M300paxeHns B Cryqae ucnonb3oBaHns kabens ABOHEHTCKON NMHUN, HE COOTBETCTBYHOLLErO
yCTaHoBNEHHbIM TpebosaHusm OnepaTopa cBA3N.

3.1.4.MpnocraHosuTb feiicTaure [loroBopa u/nu nioboro 3 3aka3os B OAHOCTOPOHHEM NOPSAKE B CIEAYIOLMX CIyYasiX:

3.1.4.1. Mpomn3BeCTV NOMHOE MMM YaCTMYHOE MPUOCTAHOBNEHWE OKa3aHUs YCnyr, cBsi3aHHOe C 3ameHoit O6opynoBaHMs, MPOrpaMMHOr0 06eCneyeHnst unu npoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOOXOAMMOCTbIO MofnepkaHus paboTocnocobHocTM u pa3sutus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsg, yBenomus 06 aTom AGoHeHTa B nioboit popme no
ycmoTpermnto OnepaTopa cBsi3n 40 NpoBeAeHNs paboT;

3.1.4.2. Ecnv okasaHve Ycnyr coaaaeT yrpody besonacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTaa, 3A0poBbI0 1 Ge3onacHocT/ Nnioaen;

3.1.4.3. Ecrv AGOHEHT mcnonb3yeT YCnyrv Ans kakux-mmbo He3akoHHbIX Lieneit, unn xe nonyyaeT YCnyrn He3akoHHbIM Cnocobom, akcnnyaTupyeT npegoctaBneHHoe O6opynoBaHue ¢
HapyLUEHMEM NpPaBWi TEXHUYECKOI SKCTIyaTaLymn v UCTONb3yeT HECEpPTUULMPOBAHHBI TEMEMPUEMHIK, @ Takke eCri MofyyaeT HeCaHKLUMOHNPOBaHHbIN AocTyn k O6opyaoBaHmMo
Onepatopa cBsiau.

3.1.4.4. Ecnn ABoHeHT He cobniogaet Mpasuna nonb3oBaHus Ycnyramu, u3noxeHHsie B [lorosope, HactosieM OnucaHuu Ycnyru, 3akase, a Takke WHbIM 06pasoM yCTaHOBMEHHbIE
Onepatopom cBs3u, HapyLaeT ycrnosus [loroopa, Onucanmus Yenyr, 3akasa, MHbIX JOKYMEHTOB, ABMSIOLMXCS HEOTbEMMEMON YacTbio [loroopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHopaTenbcTBoM Poccuiickoit Peaepaum.

3.1.5. MameHsiTb B 0QHOCTOPOHHEM ropsiake Tapudbl NpesocTaBneHns 4octyna, TapudHble nnaHbl, a Takke Tapudbl Ha JONOMHUTENbHbIE YCryri, U3BecTB 06 3ToM ABOHEHTa He
MeHee yem 3a 10 ([lecATb) AHeN Yepes cpefcTBa MaccoBoil MHAopMaLK 1 (i) B MecTax paboTbl ¢ aBOHEHTaMu, a Takke MHbIM Cnocobom Mo ycmoTpernio Onepatopa cesian, ecnu
VHOE He NMpeayCMOTPEHO e CTBYIOLLMM 3aKOHOAATENbCTBOM.

3.1.6. MopyunTb TPETBEMM MMLAM 3aktoyaTh [loroBop, a Takke OCYLLECTBAATbL pacyeTbl ¢ ABOHEHTOM OT MmeHn OnepaTopa CBS3M; nepeaaBaTb NOMHOMOYNS MO WCTONHEHWIO HACTOSLLIErO
[loroBopa TpeTbiM NnLiaM, B TOM YMCrie Ans OCYLLECTBNEHNS MHAOPMALIMOHHOTO 0BCnyxvBaHNSA U pacyeToB no [loroBopy; NepefasaTthb (ycTynaTb) TPETbAM MuUaM npaso TpebosaHus
HeuncnonHeHHbIx aboHEHTOM AeHeXHbIX 0653aTenbCTB Nepe/ onepaTopoM CBA3N.

3.2.ABOHEHT UMEET MNPABO:

3.2.1. AGOHEHT BripaBe NPOM3BOANTL CBEPKY NnaTexen B oduce Onepatopa CBsau.

3.2.2. Mo nuCbMeHHOMY 3asiBNEHNI0 MEHATb /N [ONOMHATL NpeaocTaBnseMble emMy Ycnyru B pamkax npegoctaensemoro Onepatopom cesian [lepeyHst Ycnyr ¢ COOTBETCTBYHOLLMM
13MeHeHneM abOHeHTCKOI mnatbl 1 OdopMMeHneM npu HeobXoauMOCTU HOBbIX [loroBOpOB. V3MeHeHus komnyecTBa npefocTaBnsembix Ycnyr u aboHeHTCkoit nmnatel, GyayT
npon3BefeHbl C MEPBOTO YuCna Mecsua, Creaytlowero 3a JaToi rofadumn 3asBrieHUs Mpyu ycroBum, YTo 3asernenne nopaetca AboHeHTom OnepaTopy cBsiaw He noapHee, yem 3a 10
(fecsTb) AHelt fo okoHYaHWs PacyeTHoro nepuopa 1 BHeCeHus onnatbl no Tapudam OnepaTopoM CBs3u, a Takke onnaTbl 3340IKEHHOCTU MO paHee 3akmioyeHHoMy 3akasy. Mpu He
cobntoeHnN yka3aHHOTO Cpoka Mojayn 3asiBNeHnst U3MEeHeHNe KonM4YecTBa NpeaocTaBnsiembix Yenyr n aboHeHTckoi nnartbl, 6yayT Npou3BeaeHsl C NepBoro Yucna BTOpOro Mecsua,
crieayoLLero 3a MecsLeM NoAayn 3asBreHuns.

3.2.3. becnnaTtHo 1 KPYrmocyTOYHO MmomyyaTb MHOPMALMOHHO-CTIPABOYHbIE YCIYriA, B TOM YMCTIe — O COCTOSHUN JINLeBoro cyeTa, MHGOpPMALMIO O MOpSiAKe W YCIOBUSX MONb30BaHNS
Ycnyroit Ha caiite OnepaTopa CBf3u, a Takke no TenedoHaM, ykasaHHbiM B peksuautax Onepatopa cBsiau, npu cooblLeH AGoHeHTOM HoMepa [loroBopa 1 cooTBeTCTBYloLero 3akasa
(TMoruHa 1 Mapons - Npy HanUuMK) UK MHOM MHCOPMALWK, NO3BONSIHOLLIEN [JOCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTa, B TOM YMCNe — NaponbHOTO CMOBa, B Cryvae NpeaoCTaBNeHus
Onepatopom CBS3M Takol BO3MOXHOCTM ABoHeHTy. Onepatop CBSA3M UMEET NpaBo OTKIOHUTb COOTBETCTBYHLLMA 3anpoc ABOHeHTa B cryyae COODBLLEHUS HEMOMHOM W HETOYHO
MHcbopmaLm.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaTbl 3a YCnyry CBsav 3a AHW, B TOM YMCIe NPEBbILLAtOLLME HOPMATUBHBIA CPOK YCTPAHEHWS HEUCNPABHOCTEN, eCTIN HEUCTPABHOCTY BO3HUKNM He Mo
BMHe AGOHEHTa, a Takke B UHBbIX Cryyasix, NpedycMOTPEHHbIX AEACTBYIOWMM 3aKoHOAATENbCTBOM. [insi odhopmnenms nepepacyeta ABOHEHT 06513aH 06paTUTLCS C COOTBETCTBYIOLUM
nnCbMeHHbIM 3asiBreHnem k OnepaTopy CBS3u.

3.2.5. YyacTBoBaTb B MapKETUHIOBBIX M WHbIX CMieLManbHbIX akuusix, MpoBoAMMbIX OnepaTopoM CBS3M, YCTaHaBMWBAKOLLMX YCTOBUS NPeAOCTaBNeHUs YCmyr, OTINYHbIX OT YCMOBUA,
YCTaHOBNEHHbIX HacToswmM Onucannem. O npoBefeHMM AaHHbIX akuui, ycnosusix akuwii Onepatop CBA3u WHGOpMUPYeT ABOHEHTOB MyTeM pasMelleHust WHdopMaLmn Ha cailte
OnepaTtopa cBA3N 1/unn [ONONMHUTENBHO B Apyrux dopmax no yemoTpermnio OnepaTopa cBsi3un. Yuacte ABOHEHTa B MapKETUHIOBBIX W UHbIX CNeLManbHbIX akLusx, a Takke cornacue ¢
VX YCTOBMSIMU NOATBEPXOAETCS COOTBETCTBYHOWNUMM OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUst MapKeTUHTOBbIX M MHBIX CreLmanbHbIX akumusx AGOHEHT Brpase
0bpatutbes k OnepaTtopy CBA3M C COOTBETCTBYHOLLMM 3aSBNEHNEM.

3.3. ONEPATOP CBAA31M OBA3AH:

3.3.1. Oka3sbiBaTb AGOHEHTY Ycnyri B COOTBETCTBUM C [IECTBYIOLLMM 3aKOHOAATENLCTBOM, ycroBusmu [loroBopa, 3aka3oM Ha Ycnyru cessu, a Takke umetowmmincs y Onepatopa cBssu
nmueHsuamu. Mhdopmmnposatb AGOHEHTa 0 NpefocTaBnsemblx Ycnyrax.

3.3.2. Mo 3asBke ABOHeHTa yCTpaHsiTh HencnpaBHOCTM CeTu u/unn ABOHEHTCKOI NIMHWM, MPENSTCTBYHOLLNE NOMb30BAHMIO YCyramu, Mpu yCroBIyW BbINONHEHUS) AGOHEHTOM 0Bsi3aTenbCTB
no JoroBopy, He no3aHee Yem B TeueHue 10 (decsiti) paboumx AHE CO AHS PErUCTPaLIM 3asiBKI, @ B CIlyvae NOBPEXAEHWUs MarucTparbHbix ceTel — 14 (YeTbipHaguati) pabounx aHei,
11 BbINOMHATL MHblE 06513aTeNbCTBA, NPeAycMOTpeHHbIe OnncaHuem Yenyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yem 3a 10 ([ecATb) AHel JO BBELEHWS HOBbIX, M3MEHEHUS [elcTBYIOLMX TapudoB, B NOpsaKE, NPeAyCMOTPEHHOM
Onucanmem Ycnyr, ecnu MHOe He NpeayCMOTPEHO AECTBYIOLMM 3aKOHOAATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKO MnaThbl 3a YCRyrn CBS3M MO MUCbMEHHOMY 3asiBneHuio ABOHEHTa, MpUHATOMY B MecTax paboTbl ¢ abOHEHTaMU, YCTAHOBMEHHBIMU
Onepatopom caa3K, B cnyyae MpepbiBaHns NpesocTaBneHns YCnyry CBAau, Npi HanM4ii NMCLMEHHOTO MOATBEPKAEHNS CO CTOPOHBI TeXHUYecKoit cnyxbbl Onepatopa caA3n.

3.3.5. MsBewatb ABOHeHTa O npednonaraeMblx NepepbiBax B NPefoCTaBReHNM YCnyr CBA3M, CBA3aHHbIX C HEOOXOANMOCTLIO MPOBEAEHWS MNaHOBO-MPOdMnakTyeckux pabot, He
noagHee, YeM 3a CyTKM [0 MpeanonaraeMoro Hayana Wx NpoBeAeHWsi, NyTeM pasMeLleHns MHGOpMaLMM Ha CoOTBETCTBYlOWMX caiiTax OnepaTopa cesisn. MpoBeAeHWe nnaHoBO-
npodpmrakTuieckux pabot cpokom He bonee yem 4 (YeTbipe) yaca noapsig He cuutaetcs MpepbiBaHueM NpesocTaBneHus YCnyru CBssu 1 NoanexuT onrnate AGOHEHTOM B COOTBETCTBUM
c [loroBopom.
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3.4. ABOHEHT OBABAH:

3.4.1.He npon3BoAnUTL TEXHUYECKOTO OBCNYXMBAHWS, PEMOHTA UMM MHOTO BO3ENCTBIUS Ha ABOHEHTCKYH NuHWI0, [lononHuTenbHyto aboHeHTckylo nuHuio 1 O6opyaosaHue Onepatopa
CBSI3M, BKNOYas HecornacosaHHoe ¢ OnepaTopoM cBsian oTkntodeHre ObopyaoBaus OnepaTopa CBA3N OT AMEKTPOCETH.

3.4.2. ObecneunTb NOArOTOBKY MMoMeLLEHNs CBOEBPEMEHHO M 33 CBOW CYeT, B T. 4. obecneunTb nposedeHne HeobxoauMbix paboT Ha [lonb3oBaTensckom (OkoHeYHOM) 0bopyAoBaHMN
AboHeHTa; 0becneunTb AOCTyn coTpyAHUKaM OnepaTopa cBA3v ANs okasaHns YCyr, YCTpaHeHUs Henomnafok, HevCcrpaBHOCTEN, a Takke A4S NPOBEAEHNS NNaHoBO-NpodunakTuyecknx padot
1 MOLIEpHU3aLMK ceTi B cooTeeTCTBIM C Onmcanmnem Ycnyr. B cnyyae HeobxoanmocT 06paLLatbest OT CBOETO MMEHI B OpraHbl YrpaBreHist MHOrOKBApTUPHOTO XuUnoro fAoMa, rae ABOHEHTY
OKa3blBaoTCa Yemyru, Ans opraHn3auum 4ocTyna coTpyaHukos Onepatopa cBA3N B MOMELLEHNS AAHHOTO JoMa C LIEMbIo YCTPaHEHs HevcrnpasHocTen Ha CeTn.

3.4.3.CoobLate Onepatopy cBsian 0 Niobbix NoBpexaeHUsIX ABOHeHTCKoN NuHMK, [lononHuTenbHOM aboHeHTckoi i 1 OBopyAoBaHs, pacnonoxeHHbIX B MomeLLeHn.

3.4.4. He npncoeanHaTb kK AGOHEHTCKOI NINHWM TenenpryemHIK, KOTOPbIV He COOTBETCTBYET yCTaHOBNEHHbIM TpeboBaHNsAM, ncnons3osathb Ans goctyna k Cetn Onepatopa CBA3N TOMbKO
TaKoi TenenpueMHuK, KOTOPbI MCNPaBEH 1 CEPTU(MLIMPOBAH B yCTaHOBNEHHOM B Poccuiickoit Peaepaliym nopsake.

3.4.5.CBoeBpemeHHo coobLuatb 060 Bcex cryyasx MpepbiBaHus npefocTaBnenus Yenyrv cBasu 1 (Mnu) yxyaLenus kadectsa Ycnyr cessu OnepaTopy CBsiaw, a Takke NpeanpuHumMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE ANS TakuX Cry4aes B COOTBETCTBIM C AOCTUTHYTbIMI CTOPOHaMU AOTOBOPEHHOCTAMM.

3.4.6. Mpu pacTopxeru [lorosopa 1/nnm nioboro 13 3akasos B noboe BpeMs B OHOCTOPOHHEM NOPSAKE MPOU3BECTM PaCcHET COrMacHo . 7.3. Hactoswero OnucaHns Yenyru..

3.4.7. He npopaeaTb W He nepenasaTb TPETbUM nuuam Ycnyru, okassiBaemble OnepaTopom cesisu no [loroopy, a Takke He nepeaaBaTb CBOM npaBa W obsizaHHocTM no [loroBopy
TpeTbiM nuUam 6e3 NpeaBapuTeENsHOrO NUCbMEHHOTO cornackst OnepaTopa cesisu. Mpu HecobntoaeHnn AaHHoi 06s13aHHOCTM, OnepaTop CBS3V MEeT NpaBo B OAHOCTOPOHHEM NopsiaKke
pacToprHyTb [lorosop.

3.4.8.A60HEHT rapaHTUpyeT, 4To 0bnafaeT 3akoHHbLIMI NpaBamu Ha lMomelleHne. AGOHEHT, He ABNSOLLMIACSH COBCTBEHHNKOM MOMELLIEHNS U HE COCTOSALLMIA Ha PErUCTPALIMOHHOM Yy4eTe no
MecTy XuTenbCcTBa B MomeLyennn, obecneunsaet cornacie cobCTBEHHMKa faHHOro MomelyeHus Ha okaaHne Yenyr B AaHHOM [omelLeHIm.

3.4.9. CoobLwats OnepaTopy CBSI3N O NpeKpaLLieHny CBOEro npasa BrageHus W (1) nonb3osaxus MomelyeHrem, 060 BCeX M3MEHEHUSX B CBOWX PeKBU3NTaX (hamunim, nacrnopTHbIX
AaHHbIX, MecTa XWUTemnbCTBa W T.M.) B CPOK, He npesbiwatowmi 60 (LLlectuaecaty) AHel ¢ MoMeHTa 1aveHerms. [lo MoMeHTa nonyyerns OnepaTopom cesian yeegomnenns oT AGoHeHTa, a
Takke npu He ysegomnenun AboHeHTom OnepaTopa CBs3n okasaHHble Ycnyrv onnaumsatotcs AGOHEHTOM 3a BECb Neprop 40 MOMEHTa NpeKpaLLeHIs OkasaHns Yenyr cBasm

3.4.10. ObecneumnBaTb coxpaHHoCTb ABoHeHTCKoi nuHun 1 OBopyaosanus OnepaTopa CBAi3W, HaxoasLLMXcs B MomelleHnn, n cobriopenmne Tpebosanuit nponssoautens ObopynosaHus
1 OnepaTopa CBS3u K ero akcnnyatayum; komneHcuposaTb Onepatopy cBA3n yObITkM B Criyyae yTpaThl uim noBpexaerns AGOHeHTCKoM kv unn OBopyaoBaHMS (3a MCKIIOYEHNEM
y6bITKOB, BO3HMKLLMX MO BUHE OnepaTopa CBs3m), pa3MelLieHHbIX B [TomeLeHn1, B COOTBETCTBUM C S/ CTBYIOLLMM 3akoHOAATENLCTBOM 1 [loroBopom B Teverue 3 (Tpex) AHeit C MOMeHTa
BbICTaBNeHMs OnepaTopoM CBA3M COOTBETCTBYHOLLErO cyeTa. OnepaTop CBS3M 0CBODOXAAETCA OT OTBETCTBEHHOCTM B Cily4ae BO3HUKHOBEHWS MO BHE ABOHEHTa HeucrpaBHOCTel Ha
ABoHeHTckoit mHumM, OBbopyaoBaHUK CBSA3M U TENenpueMHIKe, HaxoasLLmxcs B MomelyeHnm, npu 3Tom aboHeHTCkas nnata HauucnseTcs n onnaunsaetcs ABoHeHTom. He pomyckatb
CaMOBOSLHOTO BCKPbITUS /UMn NOBPEXAEHNs YCTPONCTB CeTH, CAMOBOIBHOO NOAKIMIOYEHUS UM OTKITHOYEHNS ABOHEHTCKON MUHNK.

3.4.11.Cobniogats lMpasina nonb3osaHns Ycnyramu, uanoxeHHsle B florosope, Hactoswem Onncanun Yenyru, 3akase, a Takke UHbIM 06pa3om ycTaHoBneHHsle OnepaTopoM CBsau.
3.4.12. AGoHeHT 06s3yeTca ncnonb3oeatb KOHTEHT, JOCTYMHbI B pamkax CepBMCOB, UCKIIOUMTENBHO ANS JIMYHBIX HYXA, HE CBA3AHHBIX C OCYLECTBMEHMEM MPEAMPUHUMATENBCKON
AesTenbHOCTY.

3.4.13. ABoHeHT 00s3yeTca He ucmonb3oBaTb KOHTEHT W MHYK WHGOpMAaLMIO, MOMyyYeHHylo B pamkax CepBuCOB, B HE3aKOHHbIX LENsX, B LENMSX VHBIX, HEXENW Yem A1 NNYHOro
ncnonb3oBaHus. ABOHEHT 0bs3yeTcs He npepocTaBnATb AOCTYn K KOHTEHTY, momyyeHHoMmy um B pamkax CepsucoB, kakum-nin6o TpeTbiM nuuam. AGOHEHT KOMMPYeT, XpaHuT 1
npocmatpueaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM CaMoCTOATENbHO. ABOHEHT CamOCTOATENbHO BbIBUPAET MHAOPMALWIO U €€ 0bbeM.

3.4.14. ABoHeHT 00s3yeTcs He pacnpocTpaHsaTb KOHTEHT, B TOM Yucne npoAasath W nepenpoaasath, NybnnyHO ero nokasbiBaTb UMM UCMONHSATL, TPAHCIMPOBATbL €ro No pagno uiu
TenesuaeHnio nyTem coobiyeHns B 3coup nnm no kabento, nepepabatbiBath, NEPEBOANTL, BHOCUTL B KOHTEHT NMtobble M3MEHeHNs, a Takke AenaTb ero JOCTYMHbIM Ans noboro nuua B
nioboe Bpems No ero BbIGOPY (B TOM YuCre NOCPEACTBOM CeTh «/HTepHET»), Ncronb3oBaTb KOHTEHT Ans Kakux-nubo KoMMepyeckux Liemnel, a Takke oCyLecTBnATL kakne-nnbo uHble
LENCTBUS, He NMpeayCMOTPeHHble HacToswmM [JoroBopom. AGOHEHT HECET NMYHYK0 OTBETCTBEHHOCTb 3a COOMIOAEHME AENCTBYIOLLEro 3akoHogaTenbcTea Poccuitckoin ®epepaum npu
OCYLLECTBIIEHNN KakuX-Nb0o AENCTBIIA, HEe paspeLLeHHbIX HacTosLM [loroBOpoM B OTHOLEHUM KoHTeHTa, mpefocTaensemoro B pamkax CepBucos.

3.4.15. AboHeHT 0bs3yeTcst He ncnons3oatb ObopynosaHie v MpunoxeHne NobbiM cnocofom, KOTOPbIA MOXET NOMeLLaTb HopManbHoMY (hyHKLMOHMPOBaHHIo Takoro OBopyaoBaHNs,
MpunoxeHns CepsucoB n ceTv caa3n Onepatopa CBA3N.

3.4.16. ABoHeHT 0bs3yeTcs He OCYLECTBNATb AEWCTBUS, HampaBrneHHble Ha 3amuCb, KOMMPOBAHWE, XpaHeHWe 1 MOBTOPHOE pacnpocTpaHeHue KoHTeHTa, AOCTyn K KOTOpOMY
npepocrasnsetcs B pamkax Cepsucos «SVoD», «TVoDy», unu HanpasneHHble Ha Co3faHue BO3MOXHOCTY aBTOMATUYECKOrO NEPEKIoHEHINS Mk aBTOMATUHECKOrO yaaneHus kakoi-nnbo
MHEbopMaLmK, ABNSIOLLEICS YacTbio KoHTeHTa, 4OoCTyN K KOTopoMy npeaocTasnsetcs B pamkax Cepsucos «SVoDy, «TVoD».

3.4.17. BHocuTb MnaTy 3a Oka3aHHble emy Ycnyru B MofHOM obbeme 1 B onpedeneHHble [JoroBopom mopsifke M Cpoku. PerynsipHo npoBepsiTb cOCTOsHME JIMLEBOrO cyeTa Ha caiitax
Onepatopa CcBs3u, NPy NPeA0CTaBNEeHNM Tako BO3MOXHOCT OnepaTopom CBsan

3.4.18. CobrtoaTb YCroBUS MapKETUHIOBBIX MEPONPUSATUI W (Mnk) cneLmanbHbIX akLuid, NpoBoaMMbIX OnepaTopoM CBSia, YCMOBUS KOTOPbIX pa3MeLLaoTes Ha caitte Onepatopa cBsiav, B
pamkax KOTopbIx ABOHEHTY Bbirnv OkasaHbl YCryru, 1 BeINONHATH UHble 0053aTeNsCTBa, NpeaycMoTpeHHble OnncaHiem Yenyr.

3.4.19. ABOHEHT UMeeT MpaBo MoracuTb 3aA0IMKeHHOCTb neper OnepaTopoM CBS3M W MPUOCTaHOBUTL OkasaHue Yemyr, obpatuelumch k Onepatopy cBs3un B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMeHHbIX OnepaTopom CBA3W, C COOTBETCTBYlOWMM 3asBneHneM. OkasaHve Ycrmyr npuoCTaHaBNMBAETCH CO AHS, Credylowero 3a fAHem nomnydeHns Onepatopom CBsan
COOTBETCTBYHLLErO 3asBNeHNs], eCcniu Bornee no3nHUA CPOK He MPeaycMOTpeH 3asierneHneM ABoHeHTa. lMpu 3Tom ¢ AGOHEHTa B3UMaeTCs nnaTa 3a BECb Nepuoz MPUOCTAHOBIEHNS! OKa3aHWs
Yenyr ¢Bsian B COOTBETCTBUN C Tapudhamin Ha AONONHUTENbHbIE YCAYTiA.

4. NOPAOOK MPEAOCTABNEHNA JOCTYMA K CETI 1 OKAIAHMSA Y CITY T C B 31
4.1. B momeHT noanucanns CtopoHamu [loroBopa w/vnu 3akasa AGOHEHT BHOCUT nnaTy 3a YCryri no NpefocTaBneHunio JOCTyna, 3a BNafeHWe W MoNnb30BaHNE KaKabIM SK3EMMIISIPOM
O6opynoBaHus B NepBOM NOCNE NpeaocTaBneHns ABOHEHTY JocTyna K Ycnyram cBsisu U noanucanus CTopoHamu AkTa caaun-npuemMki yCnyr no NpefocTaBneHuno JocTyna Mecsile (B
cnyJae, ecriv O6opyaoBaHue nepeaHo BO BNiafgHe 1 nonb3oBaHne ABOHeHTa) 1 NepBOHaYanbHbI aBaHCOBIA NNaTEX, 3a NOMb30BaHWE YCyramu CBS3W B pa3Mepe, YCTaHOBNEHHOM
Hactoswmm Onmncarrem Yenyr, ecnv B Onucanun Yenyrit He ykasaHo MHoe.

4.2. Ycnyra no npepocTaBnennio goctyna ABGOHeHTY okasbiBaloTcsi OnepaTopom cBsisu B Tevenne 5 (Mstw) pabounx AHeir ¢ MoMeHTa onnatbl AGOHEHTOM cToumocTw Yemyr mo
npesocTaBNeHNto 4OCTyNa U NepBOHaYanbHOTO aBaHCOBOTO NMaTexa B pa3Mepe, ycTaHoBneHHoM Onepatopom cBsiau, no Tapucam OnepaTopa CBS3u B NOMHOM 06beME, eCrv MHOE He
yKka3aHo B HacTosiem OnucaHum Yenyru u/unum 3akase.

4.3. Mocne 3aBepLueHns komnnekca paboT no npefocTaBneHnto foctyna AGoHeHTy k Ycnyre cesisu OnepaTtop CBs3u NPOM3BOANUT NPOBEPKY NPEAOCTaBNEHUS AOCTYNA M NpeaCTaBnseT
ABOHEHTY ans nognucaHus AKT chayn-npuemku YCnyri no npepocTaBnennio 4octyna. ABOHEHT 06si3aH MpuHATL YCnyry no NpefocTaBNeHW0 JOCTyNa HeMmocPeACTBEHHO Nocne ee
okasaHusi Nbo OTKa3aTbCsi OT MPUEMKM, MPeAcTaBuB cCOTpyaHMKYy OnepaTtopa MMCbMEHHY MOTUBMPOBAHHYKO MpeTeHano. dakT Haanexallero okasaHus ABOHeHTy Ycmyru no
npesocTaBneHnto AOCTyNa NOATBEPXKAAETCS nognucaHHbIM CTopoHamu AKTOM caauu-npuemkn Ycnyru o npefoctaeneruto aoctyna. Mpenoctasneqne Yenyr cesisu B epBoM Mecsile
[eiCTBIS COOTBETCTBYHOLLEr0 3aka3a OCYLLECTBASETCA C AaThl OKa3aHus YCryri o NpefocTaBnernto JOCTyra, eCii MHOe He Yka3aHo B 3akase.

4.4.Mo opHolt ABOHEHTCKON NuHUK MOXET ObITb NpegocTaBneH foctyn k Cet He Gonee yem ans 4Byx TenenpuemHuko ¢ O6opynoBaHuem. MpepocTaBnerre OCTYNa KO BTOPOMY U
nocneaylwmM TenenpuemMHukam npousBOAMTCS NO OTAenbHol 3aseke AGoHeHTa no Tapudam Onepatopa cBsisu. OnnaTa 3a nonb3oBaHWe Ycrmyramu CBSi3U MpW NpesocTaBreHnm
foctyna 6onee YeM Ans OAHOTO TenenpueMHIUKA OCYLLECTBASETCS HA OAUH BbiAeneHHbIi AGOHEHTY JuLieBoi cyeT.

4.5.TenenpuemHukn AGOHeHTa [OMKHbI COOTBETCTBOBATb YCMOBMAM, HEOBXOAMMBIM Ans noTpeGrnenus Ycnyr cBsau, B TOM YiCTie B PYKOBOACTBE MO SKCMNyaTauwu TenenpuemMHuka
JOMKHO GbITb YKa3aHO KONMYECTBO kaHamnoB He MeHee 200, a Takke UHbIM TPeBGOBaHWSM, B TOM YMCNE NPEAYCMOTPEHHLIM HacTosuM OnucaHeM Ycnyru, B IPOTUBHOM Cryyae npuem
BCEX TENEBM3MOHHBIX KAHANOB HEBO3MOXEH U3-3a TEXHUYECKUX NapameTpoB TenenpueMHuka. OauH aksemnnsip OBopynoBaHWsi MOXET UCTOMb30BATLCS TOMbKO NSt NMPUCOEAVHEHUS K
OfIHOMY TENEnpPUEMHHUKY.

4.6.0TkntoveHe o1 CeTn He NpeAycMaTpuBaeT NocreayloLLee NOAKIIOYEHIE K CUCTEME KOMMEKTUBHOTO Npuema TenekaHanos (CKIT).

4.7 ABoHeHT 0b513aH 3a kaxgoe opmupoBaHme B Momelerun AboHeHTa ABOHEHTCKOM M HUK onnaumBaTb abOHEHTCKY0 NaTy 3a kaxabli TenenpuemMuuk ¢ ObopyaoBaHuem, nnaty 3a
BrafeHne W nomnb30BaHWe kaxabiM sksemnnsipoM ObopygosaHus (B cnyyae, ecnu O6opyaoBaHue nepefaHo BO BriafieHue M nonb3oBaHue AGOHeHTa) W nmnaty 3a Ycnyru no
npegocTaeneHnio goctyna k Cetu B COOTBETCTBIN C ycnoBuamu [loroBopa v Tapudramu Onepatopa CBsau.

4.8.AB6oHeHT 06513yeTcs MHpopmupoBaTh OnepaTopa CBsau 0 3aMeyeHHbIX M (hakTax caMOBObHOTO NpuUcoeanHeHus k CeTi TpeTbUX L 1 noBpexaeHnsx Ha CeTu.

4.9.A60HeHT 00s3yeTcs NMpu npekpalleHun AeiicTeus [loroBopa m/unu cooTBeTcTBYyHOLErO 3akasa (He3aBUCUMO OT MpUYMHbI) BepHyTb OnepaTtopy cBsiau AGOHEHTCKYl NUHWIO,
[ononHutenbHyto aboHeHTckylo nuumio M OBopyaosaHue (B cryvae, ecnv OBopynosaHue nepefaHo BO BRafeHWe W nomb3oBaHue ABoHeHTa) B TeveHue 5 (MsTv) aHeil ¢ pathl
npekpaLLeHus feicTeus 3akasa no akTy npuema-nepefayn B MecTax paboTbl ¢ aBOHEHTaMu, yCTaHOBNEHHbIMM OnepaTopoM CBsi3W, ECIIW MHOE HE NPeayCMOTPEHO HOBbIM 3akasoM. Mpu
HeucnonHeHun ABoHeHTOM 06s3aHHOCTV Mo Bo3BpaTy AGOHEHTCKOM nuHMK, [lononHuTensHon aboHeHTCkoi nuHuM Onepatop CBS3M MMEET NpaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb
ABoHeHTCKON nMHMK, [lononHuTenbHOM aboHEHTCKOM NWHMM, a Takke noTpefoBaTb BO3MELLEHWS PACXOAOB, CBS3aHHbIX C WX BO3BPaTOM (BkMiouas cyaebHble uapepxkku). Mpu
HeucnonHeHun ABOHeHTOM 06513aHHOCTM MO BO3BpaTy NepefaHHoOro BO BriafgeHue W nonb3oBaHve Obopynosavus (B cryyae, ecnu OBopymoBaHWe nepefaHo BO BrafeHue u
nonb3oBaHue ABoHeHTa) OnepaTop CBsiav Brpase B3bickaTb ¢ AGoHeHTa cToumocTb OGopyaoBaHus, AeiiCTBYoLLYyi0 y OnepaTopa CBs3v Ha MOMEHT onnaThl cornacHo Onucanmio Yenyry,
a Takke noTpeboBaTh BO3MELLEHWS PAaCXOA0B, CBA3aHHBIX C €ro BO3BPaToOM (BKMioYas cyAebHble n3nepxku).



4.10. Monb3oBaHue Ycnyramu CBs3v BOIMOXHO Npu YCroBUW Hanuums y ABoHeHTa ucnpasHoro ObopynoBaHist M ABOHEHTCKON NUHWM, MO KOTOpOi NpedocTasneH goctyn k Cetu. Joctyn
k Moptany fom.ru TV BO3MOXEH Takke MpW YCroBWM Hanuuusi y ABOHeHTa wcnpaBHOW [lonmonmHuTenbHoi aboHeHTckoi nuHuM, ucnpasHoro O6opymosanus WI-FI, a Tarike
aKTUBMPOBAHHOTO TapudHOro NnaHa Ha Yenyru casaan «doctyn B HTEpHET «Jom.ru».

4.11.Hactpoiika O6opyaoBaHus u TenenpuemHuka AGoHeHTa ocyLyecTBnseTcs npeAcTasutensamy OnepaTopa cBA3v Npu npegocTaBnelnn AGoHeHTy foctyna k CeTu.

4.12.3meHeHne AboHeHTOM [Mognucku Ha lMakeTbl ycnyr npousBoaMTCs MyTeM OCHOPMIIEHWS COOTBETCTBYIOLLETO 3asBNeHUs B MecTax paboTbl ¢ abOHEHTaMM UMK NyTeM BHECEHWS
ABOHEHTOM M3MeHeHuit B paspene «JIuuHbIA kabuHeT» MM no TenedoHy Npu YCroBuM ykasaHus AGOHEHTOM CBOMX (hamMuiuM, UMEHM, OTYeCTBa, a Takke MapombHoro crosa.
OTKNt04EHME NakeTa kaHanoB BO3MOXHO B Noboe BpeMsi No obpallernto aboHeHTa B MecTa paboThbl ¢ aboHeHTamu, 6o aBoHEHT MOXET CaMOCTOSITENBHO OTKIKOYNTL NaKET KaHamoB B
paspene «JnyHblit kabuHeT» unn no TenedoHy npu obpauyeHun B Call-LeHTp nnbo B HanpaeneHue TexHuyeckon noaaepxku yepea 30 AHel nocne ero MofKmoyeHns. VsmeHeHmne
MoAnuck BO3MOXHO MpW YCOBMM Hanuuus Ha Juesom cyete AGOHEHTa [AEHEXHON CyMMbl B pa3vMepe He MeHee exeaHeBHO abOHeHTCKOM nnaTbl, NpefycMOTpeHHoN Tapudamm
Onepatopa €831 4N HOBOrO BapuaHTa Moanmcky.

4.13. ABoHeHT 06513yeTcst B Cryyae yTpaThl NepefjaHHoro B BriafeHue v nonb3oBakue ObopynosaHus cooblymts OnepaTtopy cBsi3n nyTem Hanpaenexns AboHeHTom OnepaTtopy B3N
COOTBETCTBYIOLLEro NMUCLMEHHOTO 3asiBNEHNs O ero yTpaThbl B MecTax paboTsl ¢ aboHeHTamn Onepatopa casian, 6o coobmts OnepaTopy CBs3M O BbIXOAE M3 CTPOS NEpefaHHoro Bo
BnageHne v nonb3osanne ObopyaosaHus no TenedoHy, B cnyyae Bbixoga nepefaHHoro Bo BrageHne 1 nonb3osaHne ABoHeHta OBopyaoBaHMA U3 CTPOS €ro 3amMeHa NpoM3BOANTCS
TOMbKO Mocne Bo3epaTa ABOHeHTOM BbileAwero u3 ctpos ObopynosaHus Onepatopy cesisu. [Mpepoctasneqne O6opynoBaHusi ABOHEHTY NpoW3BOAUTCA MioBbiM YAOBHBIM Ans
Onepatopa cesiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTPaYeHHOro Ui noBpesxaeHHoro OBopyaosaHus, AeicTeytoleit y OnepaTopa CBA3Y Ha MOMEHT OMNaThl COrMacHo
Onucannio Yenyru, B cryyae MOATBEPKAEHNS TexHuyeckummn cneduanuctamn Onepatopa csfsu, 4To Bbixod ObopysoBaHWs M3 CTpos nmpowsollen no BuHe ABOHeHTa. B cnydae
NOBPEXAEHNs NepeaHHoro BO BnaaeHue 1 nonb3osane AboHeHTa OBopyaoBaHNs (3a MCKIMIOYEHNEM MOBPEXAEHNIA, BO3HUKLLIMX MO BUHe OnepaTopa CB3), B TOM Y1CNE NOBPEXAEHNI
kopnyca OBopyaoBaHusi, He MO3BONAIOLLME B AanbHelem akcnnyatuposat OBopyaoBaHue Wnunn CyLEeCTBEHHO HapyLualowmx BHelwHui Bua O6opyaoBaHus, AGOHEHT Bo3MeLyaeT
Onepatopy cBsiau YObITkM B pasmepe cToumocT OBbopyaoBaHus. B cnyyae Bbixoaa nepeaaHHoro Bo BriafeHue v norb3oBaHune AGoHeHTa OB6opyaoBaHus 13 cTposi no BuHe Onepatopa
CBSI3M ero 3ameHa npouasoanTcs OnepaTopom CBA3MN 3a CBOW CHET.

4.14. C momeHTa npegoctaenenus ABOHeHTy foctyna k cepaicy «Catch-up» ABOHEHTOM OCyLLECTBRSETCS Nonb3oBaHne KOHTEHTOM nyTem 3anncy 1 coxpaHenus KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLye.

5. ' YCNOBKA ONATbI M MOPALOK PACUH E T OB 1
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoeneHHbIM Onepatopom cBs3n. Tapudbl Ha Ycnyru, AencTByloLmMe Ha MOMeHT nognucanns CtopoHamu [lorosopa n/inmm
3akasa, ykasaHbl B Onucanun Yenyr, a Taioke Ha caiite Onepatopa cBsan. Tapudebl, B TOM Yucnie, MOTYT bbiTb 3MeHeHbl OnepaTopom CBA3M B paMKax MapKETUHIOBbIX MEPONPUSTUIA 1
(nnm) cneumanbHbIX akLi, npoBoauMbIX OnepaTopoM CBsi3W, 0 YeM MOXET BbiTb NMpocTaBneHa 0TMeTka B 3aka3e Ha Oka3aHue COOTBETCTBYHOLMX YCnyr.

5.2. O Tapudpax Ha Ycnyru csian Onepatop cBsiau UHopmupyeT ABOHEHTa nyTeM pa3MeLLeHnst MHdopmaumu Ha caitte OnepaTopa CBS3W U/Unu JOMONHUTENBHO B ApYruX hopMax no
ycmoTpeHuio Onepatopa cBsisn. Paamep aboHEHTCKOM nnathl 3a Mecsil, B koTopoM ABOHeHTY 6bin npeaocTaBneH gocTyn K Ycnyram cesisu k Cepeucam - «Teneapxuy, «Ilognucka Ha
katanor «SVoD», onpeaenseTcs ¢ MOMEHTa npeaoCcTaBeHns JOCTyNa NPOMOPLIMOHAMNbHO KONMYECTBY AHEN NoNb3oBaHus Ycnyramm cssan, Cepucos.

5.3.B cnyyae nameHenmus Tapucos OnepaTopom CBsi3u NPOM3BOAUTCS NepepacyeT nnathl No HoBbIM Tapudam Onepatopa CBsiai C MOMEHTA X M3MEHEHMS.

5.4.NMonb3oBaHune Ycnyramn OnepaTtopa CBsSi3W MOXET OCYLLECTBNATLCA B cryyae, ecnu BanaHc Jiuueoro cyeta ABOHEHTa He SBMSIETCS OTpuLaTenbHbIM (MHOPMaLKs O COCTOSHUM
Jivuesoro cyeta foctynHa ABOHEHTY HE3aBMUCUMO OT COCTOsHUS JluueBoro cyeTa Ha caitte Onepatopa CBsi3W, B Crydae npegoctaenenus OnepaTopoM CBSi3n Takod BO3MOXHOCTY
ABOHeHTY), ecnu UHoe He MpeaycMOTPEHO HacTosLM Onrcanne Ycnyrv nnn cooTBeTCTBYIOLMM 3akasoMm.

5.5. Onepatop CBsiav NPOM3BOANT HauMCreHne aboHeHTCKoN NnaThl 3a Ycnyru cesisn, a AGOHeHT 06513aH onnaumnBaTb abOHEHTCKYHO NNaTy A0 MOMeHTa NnpekpalleHus aeicTeus [Jorosopa
nvnu 3akasa, ecrnu vHoe He NpemLycMoTpeHo HacToswmm OnucaHunem Yenyr. Mnatexu 3a npefocTaeneHe Ycnyr cBsisu, 3a BnageHue v nonb3osatue O6opyaoBaHueM (B cryyae, ecrm
O6opynoBaHie nepefaHo BO BriafieHne W nomb3oBaHne ABGOHEHTa), HAYMHAKT HAYNCHIATLCS W B3UMATbCA, @ YCMYru CBA3W HauMHaloT Oka3biBaTbcsi OnepatopoM CBA3M C MOMEHTa
noanucanus CtopoHamn AkTa caum-npuemKku YCnyrv no npefocTaBneHnto AoCTyna (eCnu MHOE He NpeaycMoTpeHo HacToswwmm OnucaHnem Ycnyru niunn cooTBETCTBYOWMM 3akasoM),
nmbo 3aka3om Ha Ycnyru cBsiaW, JOCTYN K KOTOpbIM Gbin MpesocTaBneH B COOTBETCTBMM C paHee MopnucaHHbiM ¢ AGoHeHToM [loroBopoM w/umnn 3akasoM, He3aBUCHMO OT TOro,
npou3seseHsl 1 AGOHEHTOM HeobX0aMMble HACTPOIKY TENenpUeMHMKa.

5.6.[leHexHble CpeAcTBa, BHECEHHble B KkayecTe nnatbl nmo [loroBopy, cnucbiBatoTcs Onepatopom cBssu € Jluesoro cyeta ABOHeHTa B nepByld oyepedb AN NoralieHus
3apomkeHHocT ABoHeHTa. Ecnm nocne cnucaHus 3aA0MKEHHOCTW OCTATOK CPeACTB Ha JIMLEBOM CyeTe MeHblue YCTaHOBMEHHOW Tapudamu exemecsyHoin aboHEHTCKOM nnatbl U
eXeMecsYHOM NnaThl 3a BnageHue u nonb3oBaHue ObopynosaHuem (B cnydyae, ecnu OBopynoBaHue nepefaHo BO BnajeHve U nonb3oBaHue ABoHeHTa), OnepaTop CBsiaw Brpase
NPUOCTAHOBWTb OKa3aHue YCnyr cBsi3n 1o MOMeHTa BHECEeHNst AGOHEHTOM Ha JIMLIEBOIA CHET JEeHEXHbIX CPELCTB.

5.7.Cymmbl, nocTynueme oT AGOHeHTa no [1oroBopy, CYMTaOTCS BHECEHHBIMU C MOMEHTA BHECEHUSI HAMMYHbIX AEHEXHbIX CPeacTB B kaccy Onepatopa cBsisu nubo B PUHAHCOBO-
KpeMTHbIE YYPEXAEHNS Ha YCIIOBUSX, YCTAHOBMNEHHBIX (PMHAHCOBO-KPEAUTHBIMI YYpeXaeHNsMU, MO0 B NNaTexHble CUCTEMbI (BKMKOYas TEPMUHANbI onnaTbl YCyr), N 3a4ncnsioTes Ha
NnueBoit cyeT, ykasaHHbIA ABOHEHTOM B NNATEXHOM JOKYMEHTE (B MOMEHT nognucaHus 3akasa k [loroBopy AGOHEHTY BbifenseTcs JLeBoil c4eT no cooTBeTCTBYIOLEMY 3aka3y. Homep
NnueBoro cyeTa cOOTBETCTBYET HOMEPY noanucaHHoro CTtopoHamu 3akasa). Ecnv HasHaueHue nnaTtexa ABOHEHTOM He yka3aHO N He MO3BOMSIET JOCTOBEPHO ONPELenuTh, Ha Kakoi
NnueBoi cyeT NepeumncrsoTCs AeHeXHbIe CPEACTBA, AaHHbIe [EHEeXHble CPEACTBAa He 3a4MCrSioTes Ha JlueBoit cyeT ABOHEHTa M YUNTLIBAIOTCH HA OTAEMbHOM CYeTe [0 MOMEHTa
Hagnexallero ocopmneHnst AGOHEHTOM NNaTEXHbIX OKYMEHTOB, MO0 yTo4YHEHUst ADOHEHTOM Ha3HaYeHUs MnaTexa. YTOUHEeHWe HasHaueHNs nnatexa npon3eoauTcs AGOHEHTOM MyTem
obpaleHns k OnepaTopy cBsi3M B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopoM CBsiaW, C COOTBETCTBYHLMM 3asiBNEHMEM C 06si3aTerbHbIM YkasaHeM Homepa
YTOYHSIEMOTO NMATEXHOr0 A0KYMeHTa, HoMepa JINLEBOro c4eTa 1 NNaTeXHOro A0KYMEHTa, Mo KOTOPOMY NPOU3BEAEH COOTBETCTBYHOLLMIA NNATEX.

5.8. Mpun otpuuatensHom banaHce Ha Juesom cuete AGoHeHTa OnepaTop CBS3W MMeEET NpaBO MPUOCTAHOBMTb OKasaHue YCmyr CBA3W A0 MOMeEHTa moralueHus ABOHEHTOM
3a[J0/KEHHOCTH, €CNN MHOE He MpedycMoTpeHo HacToAwwmm Onucannem ycnyru. MpefocTaBneHne BO3MOXHOCTI NMONb30BaHNA Ycnyramu cBsau nponssoauTcs Onepatopom CBS3n B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MoMeHTa noralueHust AGOHEHTOM 3agomkeHHocTU no Tapudam Onepatopa cBsiau nyTeM BHeCEHUS) ABOHEHTOM AEHEXHbIX CPEACTB Ha JluLeBoit
CYeT, NnaThbl 3a NOBTOPHOE NpeJocTaBneHue foctyna k Cetu, n okasaHus OnepaTtopoM cBsi3un yeryr ABOHEHTY Mo NOBTOPHOMY NpefocTaBneHny goctyna k Cetu.

5.9. Onnata Ycnyr, Bnagenus 1 nonb3oBaHns OBopynosaHnem (B criyyae, ecriv OBopyfoBaHe nepefaHo BO BRafeHWe W nonb3oBaHne ABOHeHTa) MPON3BOANTCS EXEMECSYHO He
nospHee 20 ([BapuaToro) uncna MecsiLa, cnepytoLero 3a PacyeTHbIM nepropom, 3a Ycnyru cBsaun, okasaHHble B PacyeTHOM neproge, a Takke uHble YCnyri, Npon3BOANTCS [EHEXHBIMUA
cpeacTBamu no Bbibopy AGOHeHTa:

- HaNU4YHBIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamy Onepatopa cBsi3u;

- BesHannyHbIM nepeyncnenmeM yepes (UHAHCOBO-KDEAWUTHbIE YYPEXAEHWS HA YCINOBUSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMI YUPEXOAEHUAMN, @ Takke WCMOMb30BaHUEM
MNaTeXHbIX CUCTEM (BKMioyas TepMMHarbl onnatbl Ycryr) Ha pacyéTHblin cuéT OnepaTtopa cBS3u, ykasaHHbi B [lorosope. [Npu onnate Ycnyr Onepatopa cBSi3n Yepes dmHaHCOBO-
KpeauTHble yupexaeHust ABOHEHT B MIaTEXHOM JOKYMEHTE [OIKEH ykasaTb (haMumnio, MHUALMArb W agpec, Mo KOTOPOMY NPOU3BEAEHO MPefoCTaBneHne eMy [ocTyna K Ycnyram.
OcyliecTenssi nnaTex ykasaHHbIMM crocobamu, AGOHEHT npuHMMaeT Ha cebsi Gpemst pacxofoB Ha YCMyr yka3aHHbIX YUYPEXOEHWA, MNaTeXHbIX CUCTEM (ECNW OpraHu3aums,
MPUHMMalOLLAs MaTex, B3MMAET C nnaTernbLLyKa KOMACCHIO 3a MPUEM nnaTexa).

5.10. Onepatop cBs3u ¢ cornacis ABOHEHTa UMEET NMpaBo OCYLLECTBMNATbL MEPEMELLEHNe B CHET NoralleHnst 3af0SMKEHHOCTI MO MHbIM [loroBopam Ha MpefocTaBrneHne ycryr CBA3u,
3aKmo4eHHbIM ¢ OnepaTopoM CBsi3u,

5.11. Bo3Bpart nnatbl 3a NpefocTtaenenue goctyna k Cepsucam, ecnv He no BuHe ABOHEHTa, onnadeHHbIn focTyn k Cepaucam He 6bin nomnyyeH 6onee 7 (cemu) gHei, NPOU3BOAUTCS B
pa3smepe CTOMMOCTY Pa3oBOil MOKYMKM (pa3oBast MoKymka) UNv NPOMopLMOHanbHO BpeMeH, B TedeHne kotoporo goctyn k Cepaucy/KoHTeHTy He Bbin npegocTasneH (npu Mognucke).
5.12. B cnyyasx, npemycMOTPeHHbIX 3akoHopaTtenbctBom P®, Onepatop cBsi3u obecneunBaeT goctaBky ABOHEHTY cyeTa Ans onnaTbl OKa3aHHbIX YCnyr MoYTOBbIM (KypbepCKiM)
OTNpaBNEHWEM UMK MHBIMKM criocobamu Mo afpecy ycTaHoBku Monb3oBaTenbCckoro (okoHewHoro) obopynoBaHus. CueT 3a Ycnyri, okasaHHble OnepaTtopoM cBsiav B PacyeTHoM nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha aApec SMEKTPOHHON MouThl UMM Ha caitte OnepaTopa cBsi3v B pasgene «JInyHbI kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBS3u Mo afpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3W, Cr MHOe He MpeayCMOTPEHO 3akoHoaatenscTBoM P®. HenomyyeHne AGOHEHTOM cyeTa Ha onnaty Ycmyr He
SBNSAETCS OCHOBaHNeM Anst AGOHeHTa He BHOCUTb NnaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B cnyyae Heonnatbl, HEMOMHOM MMM HeCBOEBPEMEHHOM onnaTbl Ycnyr AGoHeHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pa3vepe 1 (OpHoro) mpoleHTa CTOMMOCTM
HeomnnayeHHbIX, ONNayYeHHbIX He B MOMHOM O0BbeMe MM HECBOEBPEMEHHO OMMaYeHHbIX YCAyr 3a KaXablil jeHb NPOCPOYKW BMNOTb A0 [HA NOralleHns 3af0MKeHHOCTH, HO He Bonee
CYMMbI, NOANexalyeil onnare.

6.2.CTopoHbI 0CBOBOXAAI0TC OT OTBETCTBEHHOCTU B CMy4ae BO3HUKHOBEHMSI (HOPC-MaXOpHbIX 06CTOSITENLCTB (06CTOSTENLCTB HENPEOAONUMON cunbl). CTOPOHA, Y KOTOPON BO3HUKIW
Takine 06CTOATENbCTBA, AOMKHA B Pa3yMHbIe CPOKM 1 JOCTYMHbIM CNOCOBOM OMOBECTUTHL O Takux 06CToATeNbCTBAX APYryio CTOPOHY.

6.3. Onepatop CBA3N He HECET OTBETCTBEHHOCTY B CIy4asiX, NPeAYCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENLCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCnyr CBA3M B Cly4asx:

6.3.1.1.cpbIBOB TPAHCNALMM MO BUHE BELLATENS TENEBU3NOHHbIX KaHanoB, CMyTHUKOBOTO UNKM 3(hMPHOrO ONepaTopos;

6.3.1.2.8 cnyyae npucoeanHeHns K ogHo AGOHeHTCKoN NHMKM ABOHEHTa TENENPUEMHUKOB B KONIMYECTBE, MPEBBLILLAILLEM KONTMYECTBO, NPeLyCMOTPEHHOe 3aKa3oM;

6.3.1.3.8 cnyyae ucnonb3oBaH1s AGOHEHTOM HeUCTpPaBHbIX UMM He CepTMCNLIMPOBaHHbIX TenenpuemHukos, Obopyaosanus, O6opyaosaHus WI-FI unu npucoeamHenns k AGOHeHTCKoM
nHUK, ononHMTENbHON aBOHEHTCKON NUHUM UHBIX NPUGOPOB;



6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHToM Obopyaosanus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM MK HEMPaBUIbHOM HaCTpoliku TenenpuemHukos, O6opynosanust WI-FI u O6opynoBaHusi camum AGOHEHTOM;

6.3.1.6.HenpaBunbHOTO Mcnonb3oBaHust AboHeHToM Obopynosanusi, O6opynosaHust WI-FI u KapTsl gocTyna unm ux HemcnpasHoOCTY;

6.3.1.7.BO3HMKHOBEHWS MOMEX, 3aTPYAHSIOLLMX UMW AenaloLnx HEBO3MOXHBIM MPUEM TENEBU3MOHHOTO CUrHana, CBA3aHHbIX C MECTOM 1 YCIIOBUSIMU PACMOMOXEHNS TENenpUemMHmka u
(nnm) O6opynoBaHus, Obopyaosanus WI-FI.

6.3.1.8.3a KONMYECTBO TENEBU3MOHHBIX KaHaNoB, pacnpocTpaHeHue (BOCTaBKy) CUrHamoB (TPaHCHALMIO) KOTOpbIX ocyllecTBnseT OnepaTop CBS3W ecnu Belyatenb, obnapaoLuii
npaBamMu Ha pacnpocTpaHeHue kaHana v ofecneynBaBlLUMIA €T0 PacmpoCTPaHeHWe B FOPOACKOM 3chup, MpekpaTun CBOK LEATENbHOCTb, WM OCYLECTBASIET 3TO C HapyLIEHWEM
TEXHUYECKMX HOPM, HapyLUAeT HOPMbI M NPaBuNa, YCTaHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM;

6.3.1.9. ucnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYHOLLETO YCTaHOBMNEHHbIM TpeboBaHusmM OnepaTopa cBsiay;

6.3.1.10. ucnonb3osaHne AGOHEHTOM Kabensi, UIMEHOLLIEro BHELLHWE UMW BHYTPEHHIE MOBPEXAEHNS;

6.3.1.11.HenpaBunbHOI Npokraaky camum AGoHeHTOM kabenst AGOHEHTCKO NIMHIM, [1oNONHUTENBHOM aGOHEHTCKOM NIUHIM.

6.3.1.12. 3a 06pbIB (3aMblkaHne) ABOHEHTCKON NUHMK, [lONOMHUTENbHON aBOHEHTCKO NIMHIK, UHbIE HENCMPABHOCTH, BO3HUKLLME MO BUHE ABOHEHTa UMK TPEeTbUX NN,

6.3.1.13. B cnyyae cboes B TenenpuemHmke ABoHeHTa unK NMiBbIX TPETBUX MWL, ecnu nocneaHee He HaxoauTCs Noa NpsiMbiM ynpaeneHnem OnepaTopa cesiau. OnepaTop CBS3M He
obecneunBaeT aHanu3 Npu4MH HeYLOBNETBOPUTENBHOTO Ka4ECTBa COEANHEHNS KOHKPETHOTO ABOHEHTA.

6.4. OnepaTop CBs3N He HECET OTBETCTBEHHOCTb 3a COAEPXKaHWE TENEBU3MOHHbBIX KaHaNnoB, pacnpocTpaHeHue (JOCTaBKy) CUrHaNoB (TPaHCHALMI) KOTOpbIX ocylecTensieT OnepaTtop
CBS3N.

6.5. OTBeTCTBEHHOCTb 3a mcnonb3oBaHne KapTbl goctyna HeceT AGoHeHT. AGOHEHT He OyaeT npepocTaBnsTb TPETbUM NuUaMm JocTyn K ABOHeHTCKoW NMuHMW, [lononHWTENbHOM
abBOHEHTCKON NUHUK, NepefjaHHbIX eMy BO BPEMEHHOE BnafeHue 1 Nomnb3oBakue no [JoroBopy, B TOM YuCAe B Liensix nonyyeHns nbo npeaoctaBnenus TpeTbiMin nuuamn Yenyr cBsiau,
poctyna k Moptany fom.ru TV 6e3 cornacoBanusi ¢ OnepaTopom CBsiau.

6.6. Onepatop CBS3M He HECET OTBETCTBEHHOCTW Neped ABOHEHTOM 3a yBbITKM, MOHECEHHbIe ABOHeHTOM He no BuHe OnepaTopa CBsau B pesynbTaTe NpocMoTpa ABOHEHTOM Tex Unu
VHBIX TENEBM3VOHHBIX KaHaroB, a Takke 3a NocneaCcTBUs Ucnonb3oBaHns AGOHEHTOM MoBbix BUAOB MHGOPMALKM W YCryr, NOMYyYeHHbIX ABOHEHTOM NpyW Nonb3oBaHUM Ycnyramu CBsi3n
(Mpu MpocMoTpe TeneBM3NOHHbIX kaHanos). OnepaTop CBSi3M He NPeAoCTaBNSIET HUKAKUX rapaHTuit Mbo pekoMeHAaLWi M He HeceT Kakoil-nubo OTBETCTBEHHOCTW 3a MOCMEACTBUS
1cnonb3oBaHns AGOHEHTOM NHobbIX BIUAOB MHGOPMALMK 1 YCIIYT, MOMYYEHHBIX C MOMOLLbI0 YCryru.

7. IOP 510K MPEKP ALLEHIST [0/ 0 B O P A
7.1. Kaxgblit n3 3aka3os, 3aknoueHHbIX B pamkax [loroopa, BCTynaeT B cuny ¢ AaTtbl ero nognucainst obemmn CTopoHamn v SeicTBYeT B TEYEHWE HEOMpeaeneHHOro Cpoka, ecnm B
3akase He ykasaHo nHoe. [leiictBue ntoboro 13 3aka3os MoxeT ObITb OTMEHEHO NOANMCaHNEM Apyroro 3akasa B cryyae, ecnm ABOHEHT yka3an Takoe ycroBne B HOBOM 3akase.
7.2.0nepaTop CBSi3v B COOTBETCTBUM C [ECTBYIOLMM 3aKkoHOAaTeNbCTBOM P® BnpaBe pactoprHyTb [orosop mmunu nioboit u3 3akasos B ntoboe Bpemsi B OQHOCTOPOHHEM MOPSAKe,
NUCbMEHHO yBeAOMMB ABOHEHTA O pacTopxeHUN He no3aHee, Yem 3a 1 (OpwH) feHb [0 TpebyeMoii JaTbl pacTOPKeHMSs, ecrin 0OBEKTUBHbIE TEXHUYECKUE, BKOHOMUYECKIE NPUYKHBI U
VHbIE MPUYWHBI HE MO3BONSIOT AanbHeilwee npegocTasnexne Yenyr. Mpu atom Onepatop cBs3K Bo3spaluaeT AGOHEHTY BHECEHHYIO MNaTy, YayeHHylo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBaHUM NUCbMEHHOTO 3asiBrneHust ABOHEHTa, 0OpPMITEHHOTO B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBREHHbIX OnepaTopom cBsisu. [loroBop (3akas) B
Ccrnyyasx pacTopxeHus no uHuumaTuee OnepaTopa cBsi3u ByaeT cuuTaTbCst pacTOPrHyThIM, @ OkasaHue Ycnyr npekpalleHHbIM C MOMeHTa npekpalyeHns AGOHeHTy foctyna k Ycnyram
cBsi3n OnepaTopom cBsi3u.

7.3. ABOHEHT npu ycrnoBuy OnnaThbl (hakTM4eckn noHeceHHsIx OnepaTopoM CBSA3M pacxofoB No OkalaHnio ABOHeHTy Yenyr, a Takke onnatbl NOTpebneHHbIX 40 MOMEHTa PaCcTOPXKeHNs
[oroBopa niunu ntoboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [orosop u/unu nobon 13 3aka3os B Ntoboe Bpemsi B OAHOCTOPOHHEM NOPSAKE NyTEM MOAaYM MMCbMEHHOTO 3asBheHNs
OnepaTopy CBsi3V 0 pacTOPXEHUN B MecTax paboTbl C abOHeHTaMK, ycTaHoBNEHHbIX OnepaTopoM CBS3u, ECM MHOE He YkasaHo B HacTosiwem OnucaHun Ycnyr uunn cooTBETCTBYHOLEM
3akase. [oroop (3aka3) OygeT cumTaTbCs PacTOPrHYTHIM, @ OKasaHWe YCNyr MpekpalleHHbIM CO [Hs, Criedylolwnum 3a AHeM nonyyeHnst OnepatopoM CBsi3W COOTBETCTBYHILLETO
3anBnenus ABoHeHTa, ecriv bonee no3gHUA CPOK He MpefycMOTpeH 3asBrieHnem ABoHeHTa. B ykasanHoM crnyyae ¢ Jiuuesoro cyeta AGOHEHTa CrMCbIBAIOTCS AEHEXHbIE CPEACTBa 33
(hakTuyeckoe Bpemst nonb3oBaHus Ycenyramu Onepatopa cesisu no Tapudam Onepatopa cesizu. OcTaBLUMeCs AeHEXHbIE CPeACTBa BO3BPALLAOTCS ABOHEHTY.

7.4. B cnyyae pactopxeHusi [lorosopa wunu npekpalleHust aeicteust 3akasa (3aka3oB), HE3aBMCUMO OT OCHOBaHWI, NnaTta 3a Ycnyr no npefocTaBneHuio AOCTyna BO3BpaTy He
MOANEXUT, 3a UCKMIOYEHNEM CIy4aeB pacTopxeHus [Jorosopa u/unu npekpalueHust Aencteus 3akasa (3akasos) 4o MOMEHTa okasaHust AGOHEHTY Ycnyrit Mo npeJocTaBneHuio 4oCTyna.

8. TIPOYVE Y C 10 B /15T 1500000000000
8.1.B cnyyae nameHeHus peksuantoB Onepatopa cBsiau, OnepaTop cBs3u yBegoMnsieT 06 aTom ABOHeHTa MyTem pasMeLLeHUs COOTBETCTBYHLErO cooblueHus Ha caitte Onepatopa
CBSI3N.

8.2.B cnyyae ecnu OnepaTopy CBS31 He NPesoCTaBNeHo NPaBo WMk Ha HEro He BO3NOXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHMI0 YCoBHiA [loroBopa, B TOM YMCHE B OTHOLLEHWM
CYLLECTBEHHbIX YCMOBUIA, TO W3MeHeHUsi B [loroop 0ChopMNsiioTCs 3aKMOUYEHWEM AOMONHUTENBHOMO COMMaLLeHNs. 3akmioyeHne [ONONMHUTENbHOTO cornalueHus mexay CtopoHamu
NPON3BOLANTCS MYTEM OCYLLECTBMNEHWUS KOHKMIOAEHTHbIX AENCTBMIA, MOATBEPXKAAlWMX cornace ABOHeHTa Ha u3meHeHue [loroBopa B nopsigke, NpeayCMOTPEHHOM MpPeArnoXeHUem
Onepatopa cBsian. O HeobxoaMMOCTH U3MeHeHUs [loroBopa NyTeM 3aKmniYeHnst JONONHMTENbHOro cornalueHust Onepatop cesisn yBegomnsieT ABOHeHTa nobbiM cnocobom no coemy
YCMOTPEHMIO (MOCPEeaCTBOM pa3MeLLEeHUs YBEAOMIIEHUS Ha caliTe, oTnpaBneHns SMS-coobLLeHuit, MOCPELCTBOM 3NIEKTPOHHOM MOYTLI, MO TenedoHy, B MecTax paboTbl ¢ aboHeHTamu 1
T.A.) He no3gHee, Yem 3a 5 (MsTb) [HEN 4O MOMEHTA 3aKMKOYEHUS JOMOMHUTENBHOTO COTMALUEHNs!, CIIM UHOE He NPeayCMOTPEHO LE/CTBYIOLMM 3aKoHOAaTeNbCTBOM. Ecnu uHoe He
npeayCcMOTPEHO YCMIOBUSIMIA LOMOMHUTENBHOTO COTMaLLEHIs, MOATBEPXAEHUEM 3aKIOHEHUS JOMOMHUTENBHOO COrMaLLEHIs CO CTOPOHbI ABOHEHTa SBNSIETCS NPOJOIMKEHNE MONb30BaHUS
ABoHeHTOM Ycnyramu nocne ykasaHHoW B [OMOMHUTENbHOM COTMALLEHMM [aTbl €ro BCTYNNEHWs B cuny,. B MHbIX cnyyasx npu uameHeHun OnepaTopom cBsiaw ycrosuid [loroBopa
Onepatop cBsi3n 0053aH yBegomuTb 06 3ToM AGOHEHTa MyTem pasMelLeHUs COOTBETCTBYIOLLEN MHOpMaLMW B CPEACTBAaX MAccoBOW WHdopMauum wiumm B mectax paboTbl C
aboHeHTamn Onepatopa B3N, a Takke MHbIM cnocobom no ycmoTpermnio Onepatopa cBs3n He MeHee, YeMm 3a 5 (MsTb) AHel, ecrint WHble crnocobbl He NPEeAYCMOTPEHbI [ECTBYIOLNM
3aKOHOZATENBCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMW HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM Yucne 0 NepcoHanbHbIX faHHbIX, 06paboTka nepcoHamnbHbIX AaHHbIX, PeAoCTaBNeHHbIX AGOHEHTOM
npy 3aKNKYeHUM U ucnonHeHun CtopoHamn 0653aTenbCTB no [loroBopy, OCYLLECTBASIETCS C Lienbio UCToNHeHUs TpeboBaHuii 3akoHopaTenbCTBa PO, okasaHusi Ycnyr, OcyLieCTBNEHMs
pacyeToB, MHOpMMPOBaHNS 06 Ycryrax, BKoYas 0 Hanuymv 3aA0MKEHHOCTH, PACCMOTPEHUS MPETEH3UIA 3@ YCNYIY 1 B UHbIX LIENsiX, Hepa3pbIBHO CBA3aHHbIX C UCnonHeHeM [loroBopa.
C MoMeHTa 3akntoyeHust [loroBopa 1 A0 NpeKpaLLeHns MCMONHEHUs Mo Hemy obsizaTensCTB CTOpOHaMK, B TOM YKCTE UCMONHEHUst TpeGoBaHWi 3akoHopaTenscTea PO, Onepatop cBsiaun
BripaBe OCYLLECTBNsATL cOOp, CUCTEMATU3ALMIO, HAKOMMEHWE, YTOYHEHUE (OBHOBMEHWE, M3MEHEHWE), U3BMEYEHUE, UCMONb30BaHNE, nepefady (pacnpocTpaHeHue, NpeaocTaBneHue,
[ocTyn), rok1poBaHue, XpaHeH1e, 06e3nNnumNBaHUe, yaaneHue, YHUSTOXEHNE NepcoHanbHbIX AaHHBIX C M/ 6e3 MCronb3oBaHWs CBOMX MPOrpaMMHO-annapaTHbIX CPeACTB.

8.4. NMiobble yBepomneHus Onepatopom cBs3n ABOHEHTA, ECTIN MHOE He NMPeayCMOTPEHO HacTosimm OnncaHnem Ycnyru, 3aka3om HanpasnsioTcs AGOHEHTY NOCPEACTBOM 3MEKTPOHHOM
noyThl MO aapecy, ykazaHHomy B [loroBope wnu 3akase, NOCPEACTBOM TenedOHHON CBS3W UMM MyTeM pa3MELLeHWsl YBEJOMIEHUIA Ha COOTBETCTBYOLWMX caifTax OnepaTopa CBSI3U.
Niobble yBegomnerus AboHeHTom OnepaTopa CBsi3W, ECIIM MHOE He MpeaycMOTPEHO HacTosiwmm Onucanuem Ycnyru, 3akasoM, Bknovast yBefomneHus 06 0T3biBe NpesocTaBNeHHOro
ABoHeHTOM cornacus Ha 06paboTky CBOWX NepcoHanbHbIX AaHHBIX B Cry4asix, A0MycKaeMbiX JEACTBYIOLMM 3aKOHOAATENLCTBOM PO, 0CYLECTBNSIOTCS NYTEM COCTaBMEHNS NMMCEMEHHOTO
3asiBrieHus, opopMnseMoro B Mectax paboThl ¢ aboHeHTaMK, yCTaHOBNEHHbIMU OnepaTopoM CBSI3u.

8.5.CTOPOHbI NMpU3HAKT paBHYI0 HPUAMYECKYHD cUny COBCTBEHHOPYYHOM Moanucy, (akCUMUILHOMO BOCMPOM3BEAeHUs mogmucy, nnbo niboro aHarnora cOBCTBEHHOPYYHON NoAnMCH
OnepaTtopa CBS31, BOCTIPOM3BEAEHHOO C MOMOLLbK CPEACTB MEXAHUYECKOTO UMM MHOTO KOMMpOBaHWUS Ha [loroBOpE, a Takke Ha WHbIX [OKYMEHTaX, CBSI3aHHbIX C ero UCMOMHEHNEM,
3aKIHOYEHNEM MW NIPEKPALLEHNEM.

8.6. Ecrin ABoHeHT umeeT nepes OnepaTopom CBA3M 3aA0MMKEHHOCTb MO onnate Ycnyr cessv no floroBopy wivnu gan OnepaTopy CBS3v COOTBETCTBYHOLLEE yka3aHue (MpW yCroBum
coobLueHust ABoHeHTOM HoMepa [loroBopa M COOTBETCTBYHOLLETO 3akasa Unu MHON MHGOpMaLMK, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL TIMYHOCTL ABOHEHTA, B TOM YNCHE — NapOMbHOrO
croa, B Cryyae npegocTaBneHus OnepaTopoM CBsi3W Takoil BO3MOXHOCTM ABOHeHTy. OnepaTop CBSI3W WMEeT NpaBO OTKMOHWTb COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B criydae
COOBLUEHNS HEMOMHOM MNM HETOYHOW WMHGopMauum), To OnepaTop CBS3M BrpaBe HanpaBUTb MOCTynawollMe AeHexHble cpeactBa oT ABoHeHTa no [oroBopy, uHbiM [loroBopam,
3akmnioyeHHbIM ¢ OnepaTopoM CBS3W, UM OTAENbHbIM 3akaam nnaTexu Ha Apyroi Juuesoii cyeT ABOHeHTa, B TOM uncne Ans noralleHns 06pa30BaBLUEics paHee 3af0MKeHHOCTM
AboHeHTa. Mpu aTom Ha JuueBoi cyeT AGOHEHTa, MO KOTOPOMY MPOMU3BOAMUNCS MNATEX, 3A4UCTISETCS CyMMa 3a BblYETOM AEHEXHON CyMMbI, HanpaBneHHoN Ha apyron Jluuesol cyeT
AboHeHTa. O npou3BeaeHHbIX HaNpaBneruUsix AeHEXHbIX cpencTs OnepaTop cBsi3n 06s13aH yBeAoMUT AGOHEHTa MyTeM TenedoHHOTO COOBLLEHMS HA KOHTAKTHbIA TENegOH Uk UHbIM
0bpasom no ycmoTpeHuto Onepatopa cBsau.

8.7. Tpyn HeucnonmHeHUN mnn HeHagnexalyem ucnonHeHun OnepaTopom CBsiau 06s3aTenbCTB Mo okasahuio Ycnyr ABoHeHT o obpalleHust B cyn npegbssnseT Onepatopy cBA3u
NUCbMEHHYI0 MPETEH3NI0 C MpUnoXeHueM konuu [loroBopa, 3akasa, Takke MHbIX HEOBXOAUMBIX [Nsi pacCMOTPEHUS! MPETEH3UWM MO CyLiecTBY [OKYMEHTOB. [peTeHauu ABoHeHTa
npeabsBAAIOTCA U pacCMaTPUBAIOTCS B MOPSAKE U B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYIOLMM 3aKkoHoAaTeNnbCTBOM Poccuiickon ®eaepavmm.

8.8. Bce cnopbl CTopoH no [loroBopy v B CBS3M C HUM, N0 KOTOpbIM CTOPOHBI HE MOTYT MpWIATW K 060K0HOMY cornacuio, NepeaaloTcs Ha paspeLLeHne Cyaa No MeCTy HaXoXOeHWs
¢unmnana Onepatopa cBsau



9. TAPU®bI HA YCNYTU LIU®OPOBOI 0 KABENIbHOIO TENEBUAEHUSA «[JOM.RU TV. IEHTP JOMALLHUX PA3BNEYEHWA»

TapucbHble nnaHbl Ha MNakeTbl yenyr

Ne
nin

HaumeHoBaHue Tapudos

Tapudbl 3a TenenpueMHUK
2], py6.

Cpoku

MpumeyaHus

AbBoHeHTckas nnata 3a Mognucky Ha MNaket ycnyr «basosbin HD» [3]

420,00 [1]

3a 0anH MecsLy

3a 0avH NPUCOeaMHEHHBIN K
ABOHEHTCKOI NINHIK
TENENPUEMHUK C
ObopygoBaHuem

ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «basosbin HD mini» [3]

410,00 [1]

3a oanH MecsLy

3a 0avH NpUCOeaMHEHHBIN K
ABOHEHTCKOI INHIK
TENENPUEMHUK C
O6opynoBaH1em

ABoHeHTCKas nnata 3a Mognucky Ha MakeT yenyr «CtaHpapTHbI HD» [3]

400,00 [1]

3a o+ mecsy

3a 0fIH NPUCOEONHEHHBIN K
AGOHEHTCKOI NIMHUK
TENenpueMHUK ¢
O6opyaoBaH1em

ABoHeHTCKas nnata 3a Mognucky Ha MakeT yenyr «CtaHaapTHblin HD minix [3]

390,00 [1]

3a oauH mecsy

3a 0aH NPUCOEAUHEHHDI K
AGOHEHTCKOI NMHUN
TENENPUEMHUK C
O6opynoBaHnem

ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «Ljucpposoit HD» [3]

380,00 [1]

3a oavH mecsy

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIUHUM
TENENPUEMHUK C
O6opynoBaH1em

ABoHeHTckas nnata 3a Mognucky Ha MNaket ycnyr «Hactpoit KuHoy [3]

400,00 [1]

3a oanH MecsLy

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIUHUM
TENenpUeMHUK ¢
ObopypoBaHuem

ABoHeHTckas nnata 3a Mognucky Ha lNaket ycnyr «Ymkay [3]

299,00 [1]

3a oanH MecsLy

3a 0aH NPUCOEAUHEHHBIN K
ABOHEHTCKOMN NHUM
TENenpueMHuK ¢
ObopynoBaHuem

AboreHTckas nnata 3a Mognucky Ha MNaket yenyr «Matu! CnopT» [3]

400,00 [1]

3a oavH mecsy

3a 0aH NPUCOEANHEHHBIN K
ABOHEHTCKOMN NHUM
TENenpueMHuK ¢
O6opynoBaH1em

ABoHeHTCKasi nnaTa 3a OfHOBPEMEHHYI0 noanucky Ha MakeTsl ycnyr «HacTpoit
Kuto» 1 «HTB-Mntoc Cnopt» [3]

650,00 [1]

3a oavH mecsay

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NINHIK
TENEnpUEMHUK C
O6opynoBaH1em

10

ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Haw dyt6omny [3]

249,00 1]

3a ogvH Mecsy,

3a 0[vH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NINHIK
TENEnpPUEMHUK C
O6opynoBaHrem

11

ABoHeHTckas nnata 3a Mognucky Ha MakeT ycnyr «BbeccoHnmuay [3]

200,00 [1]

3a ogvH Mecsy,

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKO NTMHUN
TENENPUEMHUK C
Ob6opynosarnem

12

ABoHeHTCkas nnata 3a Mognucky Ha MakeT ycnyr «HaumoHanbHbIny [3]

200,00 [1]

3a oavH mecsy

3a 0fIH NPUCOEANHEHHBIN K
ABOHEHTCKOMN NHUM
TENENPUEMHUK C
Ob6opynosarnem

13

ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «Mukc HD» [3]

200,00 [1]

3a oavH mecsy

3a 0AWH NPUCOEAMHEHHBIN K
ABOHEHTCKO NTMHUN
TENENpUEMHUK C
O6opynoBaH1em

14

AbBoHeHTckas nnata 3a Mognucky Ha MNaket yenyr «Cnopt u yneyerns HD» [3]

200,00 [1]

3a oavH mecsy

3a 0[vH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NIUHIK
TENENPUEMHUK C
O6opynoBaH1em

15

AboHeHTckas nnata 3a Mognucky Ha lMakeT ycnyr «KuHo u my3abika HD» [3]

200,00 [1]

3a oauH Mecsily

3a 0[VH NPUCOEOMHEHHDIN K
AGOHEHTCKOI NIMHUK
TenenpueMHuK ¢
Ob6opynoBarnem

16

AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KXM-HD» [3]

149,00 [1]

3a oauH Mecsily

3a 0fMH NPUCOEONHEHHBIN K
ABOHEHTCKOM NHUM
TENENPUEMHUK C
Ob6opynoBarnem

17

AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «Viasat Premium HD» [3]

399,00 [1]

3a oavH mecsy

3a 0fMH NPUCOEONHEHHBIN K
ABOHEHTCKOI TMHUN
TENENPUEMHUK C
O6opynoBaH1em

18

AGoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «AMEDIA Premium HD» [3]

199,00 [1]

3a oavH mecsy

3a 0[VH NPUCOEOMHEHHDIN K
AGOHEHTCKOI NIMHUM
TenenpueMHuK ¢
O6opynoBaH1eM

19

AbBoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Aveanatekay [14], [15]

349,00 [1]

3a oanH MecsL

3a 0aVH NPUCOEANHEHHBIN K
ABOHEHTCKOI NINHWK
CTaLMOHapHbIit 1 (M)
MOGUIBHBIV NepCOHaNbHbIN
KoMnbloTep/ TenenpuemMHuK ¢
O6opynoBaHnem

20

AboHeHTCkas nnata 3a Mognucky Ha Maket yenyr «HD Ctapt» [3]

390,00 [1]

3a oauH MecsL

3a 0avH NpUCoeaMHEHHBIN K
ABOHEHTCKOI NIMHUN
TENEnpPUEMHUK C
O6opynoBaHnem

20

AboHeHTckas nnata 3a Mognucky Ha MNaket yenyr «Matu! ®yTt6on» [3]

400,00 [1]

3a oanH Mecsy

3a 0avH NpUCoeaMHEHHBIN K
ABOHEHTCKOI NIMHUN
TENEnpPUEMHUK C
O6opynoBaH1em




3a oanH mMecsiLy 3a 0AH NPUCOEAMHEHHBI K
21 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «Joxaby [3] 240,00 [1] A?gﬂi%ﬁg:”m”g”
O6opynoBaHnem
3a oounH I'IpVICOGEl,VIHEHHbIVI K
2 AGoHeHTCKas nnata 3a Moanucky Ha MakeT ycnyr «fom.ru TV KorcTpyktop HD» 200,00 [1] 38 o/H Mecsily A?Zﬁim(;g:lHJm(Hgm
O6opynoBaHnem
3a 0JH NPUCOEAMHEHHBI K
23 | A6oHeHTcKas nnata 3a Mognucky Ha Maket yenyr «HD Makcumym» [3] 400,00 [1] 3a oauH MecsL A?Zﬁi%ﬁgr”m”g "
O6opyaoBaH1em
Tapudb1 npegocTaBnenus goctyna [2];[4]
”fn HanmeHoBahnue Tapudos Tapudei 3a ;;g?npuemuuk, Cpokm Mpumeyams
Mpenoctaenenve foctyna k Cet no Tapudy «Muruy AGoHeHTaM, UmetoLLm
1 ucnpaBHylo ABOHEHTCKYIO NWHMIO OT Y3ma CBsiaW, nyTeM (HOpMMPOBaHWs 100
[lononHuTenbHo aboOHEHTCKOM NHMK [5]
2 lMpepocraenexve goctyna k Cetn no Tapudy «Munu 6e3 UTP» AboHeHTam, 50
UMeEHLLMM 1cnpaBHYo ABOHEHTCKYHO NIMHWK OT Y3na cBsiau [6]
lMpepoctaenenve poctyna k Cetn no Tapudy «CtaHgapT» AGoHeHTam, .
3 nonbaylowmxcs  Yenyramn cesisn  «floctyn B WHTepHet «fom.ru» ¢ 600 32 OAMH MPUCOBAUHEHHbIV K
npumeHernem OBopynosanua WI-FI, nytem dopMupoBans ABOHEHTCKON A?Z:i%%’ﬂ:‘HJ::"‘(”:”
Y. i ab i 5 i
NYHAY OT Y3na cBs3n 1 [JononHNTENbHO aBOHEHTCKOM IMHMN [5] 5 pabounx fHeit ObopyosaHen
4 lMpepocraenenve poctyna k Cetn no Tapudy «Ctangapt 6e3 UTP» nytem 550
thopmupoBaHust AGOHEHTCKOM NHWM OT Y3na cBsisu [5] Cpok 1cumcnsieTcs ¢ MOMeHTa
BHeCEeHMs nnatbl No 3akasy.
MpenoctaeneHne poctyna k Cetn no Tapudyy «CtaHmapT nmocy» nyTem
5 cbopmmpoBaHns  ABOHEHTCKOW  NuHuM  oT  [lenutens [o  BTOpOro 300
Tenenpuemumnka ¢ Obopynosanuem u [lononHuTensHon aboHEHTCKOM NHIK
A0 BTOpOro Tenenpuémhuka c ObopyaosaHmuem [5]
lMpepocraenenve poctyna k Cet no Tapudpy «CranpapT nntoc 6e3 UTP»
6 nytem copmupoBaHus AGOHEHTCKOM nuHUM oT [enutenss Jo BTOPOro 250
Tenenpuemtnka ¢ Obopyaosatvem [5]
CroumocTb O6opyaoBaHus
CroumocTb ObopyaoBaHus CTOMMOCTb YCTaHOBKU M
HaumeHoBaHue (BKNtOYas ero ycTaHOBKY W HAacTpPOIAKY) HacTpoiikn OGopyaoBaHus, py6.
C nepeaayen ero B COGCTBEHHOCTb, PY0. [12]
1 [ekogep undposoit HUMAX 9000i (zanee — Jekogep) 6700 1500
2 [exoaep undposoit HUMAX 7000i (ganee — lekoaep) 6700 1500
3 [ekonep undposoit HD-Zapper KAON NA -1620/HD 5000 (nanee — [lekoaep) 2000 1500
4 [exonep undposon HD-Zapper DMT HD 5000 2000 1500
5 CAM — mogynb Lindposoi [8] 2000 1500
CroumocTb aononHutensHoro O6opyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B nexs fIPAOCTe DT oHIA AOCTYTA &
2 MukpodhOoH BOKanbHbIi 550
3 Apantep ceteoit PowerLine 200Mb (c eBpopo3eTkon) (nanee — Agantep)[11] 1500
CroumocTb KapTbl goctyna
1 | Kapra gocryna | 300 | 10
Tapudbl Ha foNoONHUTENbHbIE YRy
Mocne nocTynneHus 3asBreHns
| S o coSrsemoct e o ponnas ey AGoveima e 3
P A npegocTasnenve fybnukata Kaptbl
2 V/13meHerme [loroBopa B CBAA31 C M3MeHeHneM ABOHEHTOM agpeca MoMeLLeHNs 10 Pa3oBo
(npyv Hannumm ABoHeHTckoit KM, OBopyaosanus n KapTel focTyna)
3 INepeodopmneHue [loroBopa B CBsA3N C 3amMeHon AGOHEHTa B NOMELLEHUM 10 Pa3oBo
(npyv Hannumm ABoHeHTCKoV NnHM, OBopyaoBaHNs 1 KapTbl JOCTyNa)
lpuocTaHoBeHe okasaHus Yenyr cBa3m Mocne nocTynneHus 3asBreHns
ABoHeHTa Npu ycroBUy OTCYTCTBUS Y
4 100 ExeMecA:Ho A60He|ga 33J10MKEHHOCTU Nepeq
nepaTopoM CBSi3u
Yenyra no yknagke kabensi chopMupoBaHHOi AGOHEHTCKO NINHWK, B neHb npegocTaBneHns goctyna k
5 [lononHuTensHo aboOHEHTCKOM MUHM NOA NMHTYC / B kabenb-kaHan 2000 Pa3080 Cetn
ABoHeHTa B nomeLLieHy ABOHeHTa npu NpefocTaBneHt AOCTYNa K ycnyre
«[lom.ru TV. LleHTp iOMaLLHWX pa3BreyeHminn
6 QSS&FST&I BO BriageHue u nonb3osaHus fekogepa HUMAX 9000i » HUMAX 99 ExXeMecsiuHO
lepenaya Bo BnapeHve v nonb3osanue [lekonepa HD-Zapper KAON NA -
/ 1620/HD 5000 # HD-Zapper DMT HD 5000 [7] 10 ExeMacaHo
8 lNepenaya Bo BnafeHve v nonb3oeanue Kaptel goctyna [7] 10 ExemecsiyHO
9 lMepenaya Bo BnageHve v nonb3osanus CAM — mogyns Lindposoro [7] 10 ExemecsiyHo
lpenocTaBnsieTcs B COOTBETCTBAN C YCMOBUSIMU
10 «[om.ru TV to Go»[16] Mporpamvib! MpVBATIEN Vil
1 E;I'gl)c}mkmoqume [OMNOMHUTENBHOTO YCTpoiicTBa K ycnyre «[lom.ru TV to Go» 50 E AMHOBPEMEHHO Mocne ABTopH3aLUM AGOHEHTOM
12 «Teneapxus» [14] 50 ExemecsyHo
13 «Mynbtupym» [17] 50 ExemecsyHO ExemecsiyHo
3a Kkaxgabl BTOPOW 1 NOCNEAYIOLLMiA
14 «CHHXpOHM3aLmMs NOANMUCKU» 150 ExemecsayHo TeNenpUEMHMK
Mpumeyarme:

[1] - exepnHeBHas aboHeHTCKas nnata paccuuTbisaeTcs no dopmyne: X/30 (31), rae X — cymma aboHeHTckol nnatsl, 30 (28, 29, 31) — obiee konnyecTBo AHei B MecsiLie. AGOHeHTCKas
nnata BKIOYAET Nnaty 3a obecneyeHne BO3MOXHOCTYU NOMb30BaHMs MakeToM ycryr v 3a nonb3oBaHue ABOHEHTCKON NHKEl B nepuop AencTaust Jorosopa uinnm 3akasa. AGOHeHTCkast
nnata, nnata 3a BrafeHue u nonb3oaHue OBopynoBaHuem (B cryvae, ecnu OBopynoBaHue nepefaHo BO BrafigHWe M Momb3oBaHue ABOHeHTa) 3a MepBblit Mecsil M nnaTa 3a
npeaocTaBnenne AOCTYNa BHOCATCA B MOMEHT noanucaHus [loroBopa wiunu 3akasa.. AGOHeHTCkas nnata, nnata 3a BnajeHue W nomnb3osaHue O6opynosaHMem (B cnyyae, ecnm
O6opynoBaHie nepefaHo BO BnafeHne w momnb3oBaHne AGOHeHTa) cnucbiBaeTcs ¢ JlueBoro cyeta ABOHEHTa aBTOMaTU4eck B MOMHOM obbeMe He no3aHee 1-ro unicna mecsua,
crefyloLLero 3a MecsLeM nonb3oBaHus Ycnyramu €Ba3n. B cnyyae oTcyTcTBMS Ha 1-0e YMCO Mecsla, Ceaylowero 3a MecsleM nonb3oBaHus Ycnyroi cessu Ha Jluuesom cuete
ABoHeHTa AeHEXHbIX CPeaCTB B pa3mepe aboHeHTCKo! nraThl No TapuchHOMY niaHy, nnathl 3a BriafieHue 1 nonb3osaHne ObopynosaHuem (B cnyyae, ecriv O6opynoBaHue nepeaaHo Bo
BnageHne u nonb3osanne AGOHEHTa) 3a NPeLIECTBYIOLLMIA MECAL| NONb30BaHNs Ycnyrol cesan, OnepaTop CBA3W BpaBe NPMOCTAHOBUTL OKa3aHWe YCNyr CBA3N 40 MOMEHTa BHECEHNS




ABOHEHTOM Ha JINLIeBOI C4eT EeHEXHbIX CPEACTB. [2] - Tapudbl ykasaHsl C y4eTOM Bcex HamoroB v cbopos (B Tom uucne - HAC 18%) u moryT 6biTb M3MeHeHsl OnepaTopom CBsian ¢
yBeaoMneHreM AGOHeHTa He MeHee, yeM 3a 10 ([ecsitb) OHeN Yepe3 cpescTBa MacCoBO MHGOPMaLMK U (Mrn) B MecTax paboTsl ¢ aboHeHTamu, a Takke no ycMoTpeHuio OnepaTopa
CBA3M - Yepes cainT OnepaTopa cBA3u. [naTta 3a pacnpocTpaHeHue ([OCTaBKy) CUrHanos (TpPaHCHALMIO) 0653aTeNbHbIX OBLYEAOCTYNHbLIX TENEBU3MOHHBIX KAHAMNOB HE B3NMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamu: yn. Bopowunosa 10; nn. Pesomtouywu, 1/1; yn. Ctanesapos, 5; yn. Aptunnepuiickas, 136; np-1 Komcomonbckuia, 70A; yn. bp. KawwpuHbix, 133; np-1
Mo6epel, 168; yn. FarapuHa, 38; yn. Oxrensca, 386

[3]8 cocraBe Maketa ycnyr «ba3sosbiit HD» TpaHcnupyeTcst curHan He meHee 100 TeneBM3MOHHbIX kaHanoB; abOHEHTCKas Mnata BKMKYAeT NAaTy 3a TPaHCHAUMIO MUHUMANbHOMO
KONMYeCTBa CUTHaNoB TENEBM3NOHHbIX kaHanos B Makete ycnyr «ba3osbiit HD» — He meHee 30 curHanos Tenesn3noHHbIx kaHanos B HD kavecTse; B coctase [NakeTa yenyr «ba3osbiit
HD mini» TpaHcnupyeTca curHan He meHee 90 TeNeBM3VOHHBIX kaHanoB; abOHEHTCKas NMaTta BKMIYaeT NnaTy 3a TPAHCMALMIO MUHMMANBHOTO KONMYECTBA CUTHAMOB TENEBU3NOHHBIX
kaHanos B [Nakete ycnyr «basosbiii HD mini» — He MeHee 20 curHanos TenesnanoHHbIX kaHanos B HD kauecTse; B cocTase [Naketa yenyr «CtaHgapTHbI HD» TpaHcnupyeTtcs curHan He
MeHee 80 TeNeBM3VOHHBIX KaHAMOB; aBOHEHTCKas NnaTa BKMOYAET NnaTy 3a TPAHCMALMI0 MUHUMAIBHOTO KONMYECTBA CUrHaNoB TENEBM3NOHHbIX kaHanoB B MakeTe ycnyr «CTaHaapTHbIA
HD» — He meree 10 curHanos TenesuanoHHbIx kaHanos B HD kavectse; B coctase [Naketa ycnyr «CtanaapTHbi HD mini» TpaHcnnpyeTcs curHan He meHee 70 TeneBuauoHHbIX KaHamnos;
aboHeHTCKas nnaTa BKMYaeT NnaTy 3a TPAHCMALMIO MUHUMAMBLHOTO KONMYECTBA CUTHANOB TENeBM3NOHHbIX kaHanos B [lakeTe yenyr «CTaHaapTHBI HD mini» — He meHee 10 curHanos
Tenesn3noHHbIX kaHanos B HD kauecTse; B cocTase Maketa yenyr «Ljudposoit HD» TpaHcnupyeTcsa curHan He MeHee 50 TeneBMaVOHHbIX KaHanoB; aboHeHTCKas nnara BKMoyaeT nnaty
33 TPAHCAALMIO MUHUMANbHOMO KOMMYECTBA CUrHANOB TENEBM3NOHHbIX kaHanos B MakeTe ycnyr «Lindposoit HD» — He meHee 5 curHanos TenesuanoHHbIX kaHanos B HD kadecTse; B
cocrase Maketa ycnyr «HD CTapT» TpaHCIMpyeTcs CUrHan He MeHee 65 TeneBU3NOHHBIX KaHanoB; aboHeHTCKas nNnata BKIKYAET NnaTy 3a TPaHCHALMI0 MUHUMAMNBHOTO KOMUYeCcTBa
CUrHamnoB TeneBu3noHHbIX kaHanos B MakeTe ycnyr «HD CrapT» — He mMeHee 10 curHanoB TeneBuanOHHbIX kaHanos B HD kayecTse; B coctase Makete ycnyr «[lom.ru TV KoHcTpykTop
HD» TpaHCnupyeTcs curHan He MeHee 25 TeNeBM3NOHHBIX kaHamnoB; abOHEHTCKas nnata BKMOYaeT NnaTy 3a TPAHCAALMIO MUHUMANBHOTO KONMMYECTBA CUrHAMOB TENEBU3VOHHBIX KaHaNoB
B Makete ycnyr «flom.ru TV KoHctpyktop HD» - He MeHee 2 curHanoB TeneBu3noHHbIX kaHanos B HD-kavecTse; B cocTase [laketa ycnyr «HD Makcumym» TpaHcnnpyeTcs curHan He
MeHee 50 TeneBU3NOHHbIX kaHanos; abOHeHTCKas MnaTa BKMIOYaeT MAaTy 3a TPaHCHALMIO MUHMMAMNbHOTO KOMMYecTBa CUrHamnoB TENeBM3WOHHbIX kaHanoB B [lakete ycnyr «HD
Makcumym» — He mMeHee 40 curHanoB TeneBmanoHHbIX kaHanos B HD kavectse; B Makete ycnyr «HTB-Mnioc CnopT» - He MeHee 2 cUrHanoB TeneBU3MOHHbIX KaHanoB; B [lakeTe ycnyr
«Hactpoit KnHo» - He MeHee 3 cUrHanoB TeneBn3NOHHbIX kaHanoB, B MakeTe ycnyr «beccoHrnLay - He MeHee 3 CUrHanoB TeNeBM3NOHHbIX kaHanos, B lakeTe ycnyr «HaLuoHanbHbI -
He MeHee 3 CUTHanoB TENEBU3NOHHBIX kaHanos, B [lakeTe ycnyr «AnTblH» - HE MeHee 3 CuUrHanoB TENeBM3WOHHbIX kaHanos; B [llakete ycnyr «KXM-HD» - He meHee 1 curnana
TENeBM3NOHHOTO KaHana; B MakeTe yenyr «Haw dyt6on HD» - He MeHee 1 curHana TeneBn3NOHHOTO kaHara, B l1akeTe ycnyr «YMKa» - He MeHee 4 CUrHanoB TeNEeBU3NOHHbIX KaHamMoB; B
NakeTte ycnyr «Mukc HD» - He MeHee 5 curHanos TenesuanoHHbIX kaHanos B HD kayecTse, B MakeTe ycnyr «CnopT v yBnedveHns HD» - He MeHee 5 CUrHanoB TeneBn3NOHHbIX kaHanos B
HD kauectse, B lMakete yenyr «KuHo v mysbika HD» - He MeHee 5 curHanos TenesuanoHHbIX kaHanos B HD kavectse. TpaHcnsauums Maketa yenyr «beccoHHua» ocyllectsnsetcs B
COOTBETCTBMM C AeNCTBYIOWMM 3akoHopatensctBoM P®. lMogmucka Ha MMakeTbl yenyr «Haw dyt6ony», «Hactpon Kuno», «Martyl Cropt», «Matul ®yt6om» «BeccoHnmuan,
«HaumoHanbHbIny, «AntbiH», «KXM-HD», «AMEDIA Premium HD», «Viasat Premium HD» npoussogutcs npu ocopmneHum [Mognucku Ha [lMakeT ycnyr «Basosbiit HD» wnu
«CraHpapTHbit HD» unm «Ludposoit HD» unm «HD Ctapt» Mognucka Ha MakeT yenyr «CnopT 1 yeneyeHust HD», «KuHo u mysbika HD» npoussoauTcst npu ochopmnenum Mognucku Ha
Maket ycnyr, «Liudoposoit HD», «CtaHgapTHblit HD», «HD CtapT». Mognucka Ha Maket yenyr «Muke HD» nponssoautcs npu ocopmnerum Mognucku Ha Maket yenyr «Lindoposoit HD,
«HD Crapt. [porpammoit npusmMneriint MoxeT BbiTb NpeayCMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHBIX MPUBUNETWN.

[4] - crommocTb ycnyrn no mpegocTaBneHnioo gocTyna k CeTw onpefensieTcs B 3aBUCMMOCTW OT BbibpaHHOro AGOHeHTOM ak3emnnsipa O6opyaoBanusi, momnyyeHusi ABOHEHTOM
ObopynoBaHns BO BnafeHue M Nomb3oBaHWe Wnu B COBCTBEHHOCTb, cToMmocTW KapTel goctyna v Tapuda npepoctaBneHns foctyna. PopmupoBaHue ABGOHEHTCKOW NWHUNM 1
[JlononHuTensHoN aBOHEHTCKON NHIKM OCYLLECTBAAETCA NyTEM NPOKNaAku kabens no Hapy)XHON NOBEPXHOCTU CTEHbI OTKPbITLIM CIOCOBOM

[5] - BrtowaeT ochopmnermne 3akasa, pernctpaunto AboHeHTa, BbigeneHue Jnesoro cyeTa.

[6] - BrtowaeT ochopmnermre 3akasa, peructpaumto AGOHeHTa, BbieneHue Jiuuesoro cyeTa, npoBepka paboTocnocobHOCTU paHee CHOPMUPOBAHHON ABOHEHTCKO NIMHUN.

[7] - OBopynosaHue, ucnons3oBaHHoe OnepaTopom CBsiau npu npegocTaeneHn ABoHeHTy goctyna k CeTi cBssu OnepaTtopa CBS3M W yka3aHHOe B akTe CAaun-npuUeMKi yeryr no
npeaocTaBnenmio Aoctyna, sensetcs cobeteeHHocTbio Onepatopa cesian 1 nepefaeTcs ADOHEHTY BO BafieHue 1 NoMb3oBaHWe 40 MOMeHTa npekpalleHuns feictaus [lorosopa uivnm
3akasa. BHeceHve Ha JInLieBoil CHeT JeHeXHbIX CPEACTB 3a BnafeHne v nonb3osaHne O6opyaoBaHnem ocyliecTenseTcs AGOHEHTOM eXeMECSYHO He MO3aHee NepBoro Yncna mecsua,
CcresyloLLero 3a MecsileM Nonb3oBaHus Ycnyron cessn. B cnydyae npekpalienus gencteus [oroBopa wivnu 3akasa nnata 3a nepuoj BnageHus 1 nonb3osanus O6opynoBaHuem He
BO3BpaLlLaeTcs. ExemecsyHas nnata 3a BpemeHHOe BnadeHue W nonb3oBaHne OBOpydoBaHMEM B3UMAETCA He3aBUCMMO OT (hakTyeckoro noTpebnenms Ycmyr cBsiau 40O MOMEHTa
npekpalleHus aeiicteus Jorosopa uivnu 3akasa. Lindposoit nekoaep HUMAX 9000i B pamkax Moanucku Ha MakeT(bl) ycnyr MOXeT BbiTb NpesocTaBneH BO BNageHue 1 nonb3osaHue B 1
ak3emnnspe. OctanbHble ak3emnnspel Lingposoro aekopepa HUMAX 9000i moryT 6biTb nepeaaHsbl KnueHTy B COGCTBEHHOCTD.

[8] - ans npepocTaBneHns ABoHeHTy goctyna k Cen ¢ ncnons3osaHnem CAM — mogyns Linchposoro AGOHEHTa AOMmMKeH NoAAEPXMBaTb BOIMOXHOCTb ycTaHoBkn CAM-mogyns v nmeTtb
BCTPOEHHbIiA LicppoBoit TioHep cTaHaapTa DVB-C, ans npepoctasnenus ABoHeHTy goctyna k CeTu ¢ ucnonb3aosaHnem nHoro O6opynosaHns AGOHEHTa AONOMHUTENBHO AOMKEH UMETH
BO3MOXHOCTb NnpucoeanHeHns OBopyaoBaHNs Yepe3 HU3KOYACTOTHBI BXOA, B MPOTMBHOM CIly4ae MPUeM BCEX TEeNEBU3NOHHbIX KaHanoB HEBO3MOXEH W3-3a TEXHWUYECKIX NapamMeTpoB a.
[JlononnutenbHas aboHerTckas nuHna Ao CAM-moayns Lindposoro He dopmupyeTcs.

[9] - ocywecTBnseTCA MO MMCEMEHHOMY 3asBNeHNt0 AGOHEHTa, ONauMBaeTCs NPONOPLMOHaNbHO PaKTUHECKOMY KONMYECTBY AHEN NPUOCTaHOBNEHNS OKa3aHUs YCmyr CBA3N.

[10] - nepepaeTcs B cOBCTBEHHOCTb ABOHEHTY

[[11] - ns nogkmniovenus 1 (OnHoro) aexopepa TpebyeTcs komnnekT 13 2 ([Byx) Anantepos (oauH ans coeauHenus ¢ O6opynosanunem WI-FI, BTopoit — ¢ [lekoaepom); Anst NOAKNHYEHNs
2 (AByx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) Aaantepos (ko BTOPOMY y He0b6X0AMMO NOAKMIOYEHNe AoMonHUTenbHoro AganTepa 1 [lekoaepa) v T.4.

[12] EpnHoBpeMeHHbIi nnaTex, B AeHb NpeaocTaBnenns goctyna k Cetu.

[13] Mnata BaumaeTcs OnepaTopom CBs3n eanHOBpeMeRHo. Mpu oTkase oT Cepsuca, BHeceHHast ADOHEHTOM nnaTa 3a okasaHHble Ycnyru, He BoepalyaeTcs. Cepsuc npeaocTaBnseTcs
nocne AsTopu3aaLu ABoHeHTOM, 6eccpoyHo A0 MOMEeHTa npekpalLeHns ABoHeHToM akTusaLmm Cepauca npu cobriofeHnn AGOHEHTOM YCroBuil onnaTbl Yemyr.

[14] Cepauc npepocraensetcs nocne Astopusalm AGoHeHToM BeccpoyHo 4o MOMeHTa npekpalleHus AboHeHTom aktueaumn Cepsuca npu cobntoaernn ABOHEHTOM YCMOBMIA OnMaThl
Yenyr. ABoHeHTckas nnata cnuckiBaeTcs ¢ Jinuesoro cyeta AGOHEHTa aBTOMaTM4eCku B MONMHOM obbeme He nosgHee 1-ro yncna mecsua, CreayloLwero 3a MecsleM nonb3oBaHns
Cepaucom. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CneaytoLLero 3a MecsLieM nonb3osanis Ceprcom Ha Jutiesom cyete AGOHEHTa AeHEXHBIX CPEACTB B pasmepe aboHEHTCKOM
nnatbl no TapudpHoMy nnaHy, NnaTbl 3a NPeALLECTBYIOLLMIA MecsL nonb3oBaHus Cepucom, OnepaTop CBsiav BnpaBe NPUOCTaHOBUTL NpeaocTaBneHne Cepsuca 40 MOMEHTa BHECEHMS
ABoHeHTOM Ha JlvLeBOi cyeT AeHexHbIX cpeAcTB. [pn nomb3oBaHWMM Ycnyramu CBA3W B COOTBETCTBUMM C AaHHbIM TapuHbIM MAaHOM MO MapKeTWHroBoW akumu «KomnnekcHoe
npeanoxenuer, fencTayollei ¢ 1 oktabps 2010r (nanee — Akuus), aboHeHTCkas naTa cnuceiBaeTcs ¢ Juyesoro cyeta ABOHEHTa aBTOMATUYECKM B MONTHOM 06beMe He nosaHee 1-ro
yucna Mecsiya, criefyloliero 3a MecsLemM nonb3oBaHus Ycnyroi cesan. B cryvae oTcyTcTBMS Ha 21-0e UnCnO Mecsila, Creayiowero 3a Mecsiiem Nomnb3oBaHus YCNyroil cBsian, Ha
Nuuesom cyete ABOHEHTa [iEHEXHbIX CPEACTB B pasMepe aboHeHTCKoA nnatbl no TapucHOMY nnaHy, nnaTbl 3a Bnagedve W nonb3osaHne OBopynoBaHvem (B cryyae, ecrnm
O6opynoBaHme NepeaaHo BO BriafeHre 1 nonb3oBaHne AGOHeHTa) 3a NpeaLeCcTBYIOLLMIA MECSL, MoNb30oBaHus Yenyroi cesav OnepaTop CBS3M MMeeT NpaBo MPUOCTAHOBUTL OKasaHWe
Yenyr cessu. ABoHeHT BnpaBe oTka3aTbest oT Cepaica B noboe Bpems no ucteverme 30 (TpuaLati) aHel ¢ MOMeHTa ABTOpU3aLM.

[15] B cocTaBe TpaHcnupyeTcs curtan He MeHee 2 egnHnL, KoTeHTa, aboHeHTCKkast nnaTa BKMKOYaeT nnaTty 3a npaBo NPOCMOTPa MUHUMAMbLHOTO Konuyectsa KoHTeHTa, cocTaB MOXET
M3MeHSTLCS M AONONHATLCS OnepaTopoM CBSI3W MO CBOEMY YCMOTPEHUHO.

[16] CepBuc npegocTaBnsieTcs B COOTBETCTBUN C ycroBusiMv Mporpammbl npusuneruii nocne Astopusaum ABOHEHTOM 6ECCPOYHO A0 MOMEHTA NpekpalleHnst ABOHEHTOM akTUBaLWM
Cepsuca npu cobrtogeHnn A6oHeHTOM ycnoBuid onnatbl Yenyr. B cnyyae oTcyTcTaus Ha 21-0e umncno Mecsla, cnepytowero 3a mecsuem nomnb3osanuns Cepucom Ha Juesom cyete
ABOHeHTa AeHeXHbIX CPeACTB B pa3mepe aboHeHTCKoA nnatel no TapudHomy nnaHy OnepaTop CBsi3v BrpaBe NMpUOCTaHOBUTL MpepocTaBneqne Cepsuca 40 MOMEHTA BHECEHMS
ABoHeHTOM Ha JluLieBoi c4eT AeHEXHbIX cpeacTB. AGOHEHT BripaBe 0Tka3aTbesi oT Cepaica B nioboe Bpemsi no ucteverue 30 (TpuaLati) aHelt ¢ MoMeHTa ABTOpU3aLm

[17] Mnata 3a ycnyry «MynbTupym» crvcbiBaetcs ¢ JluyeBoro cyeta AGOHEHTa aBTOMAaTMYeckv B MONHOM obbeme He no3aHee 1-ro umcna Mecsua, Crepylowero 3a Mecsuem
nonb30BaHus ycnyroit. B cnyyae oTcyTcTBUA Ha 1-0€ Y1Cro MecsLa, CrieayHoLLEro 3a MecsLieM NoMb30BaHUS yCryroi Ha Jinuesom cyete AGOHeHTa AgHEXHbIX CPEACTB B pasmepe nnatbl
3a Mpe/LLECTBYIOLLNI MecsiL| Nonb3oBaHMs yenyroit, OnepaTop CBA3u BnpaBe NPUOCTaHOBWUTb OkadaHue YCryri1 Jo MOMeHTa BHeceH!st AGOHEHTOM Ha JTnLieBON CHeT iEeHEXHbIX CPEACTB.
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