r. TromeHb

OMUCAHUE YCNYrK OCTYN B UHTEPHET «JOM.RU»
1. OMUCAHUE yCnyr

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMAM MHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM 4ucne K ceTu VHTEpHeT, npuem 1 nepefauun TenemaTudyeckinx SNeKTPOHHbIX COOBLUEHMIA) niunu ycnyri CBaan B CETW nepedayn faHHbIX, 3a
UCKNIOYEHMEM Nepesayn ronocoBon MHOpMaLMKM (COeaNHEHNs NO CEeTU Nepefayn OaHHbIX, 33 UCKIIOYEHUEM COEAMHEHWUA AN Lenei nepegadn ronocoBoi MHGopMaLmu; JoCTyn K
ycnyram nepefayv [aHHbiX, OkasbiBaeMbIM JpyrMi onepaTtopamn CBS3M, CETW nepefadi AaHHbIX KOTOPbIX B3aUMOAENACTBYIOT C CeTblo cBA3n OnepaTtopa CBA3u), M/Mnuycnyr no
nepefaye rorocoBoii MHopMaLum B cetu nepepayn gaHHbix «CETEBOV HOMEP «[flom.ru» (moctyn k cetn cBsisu Onepatopa CBSi3, COEAMHEHUS MO CETU Nepeaayn faHHbIX ANs
Lieneit nepefayyn ronocoBoi WHGopMaLmMK; AOCTYN K ycnyram CBsiau Mo Nepefadye ronocoBoit MH(opMaLmi, okasblBaeMbIM ApYrMMU onepaTtopamu CBS3W, CEeTV nepeaadn AaHHbIX
KOTOpbIX B3aMMOZEICTBYIOT C CEThI0 CBA3M Onepatopa cBsi3n)* (ganee — Ycnyru cBssn), «kak ectb» W B TOM BUAE, B KOTOPOM OHU [JOCTYMHbI HA MOMEHT UX NpefocTaBneHns, a AGOHeHT
00si3yeTcst onnauneath YCRyru cesiu B NOpsiake, B CPOKM U Ha YCIIOBUSIX NpeayCcMOTpeHHbIX JoroBopoM, HacTosiumum Onvcanuem Yenyru u 3akasom. fiobas Ycnyra, okasaHue KoTopon
He ObINo NpeaycMOTPeHo Npu 3aknioyeHnn [JoroBopa, MOXeT ObITb Oka3aHa TONbKO NPY HaNMYMN TEXHUYECKOI BO3MOXHOCTI ANs €€ OKasaHms.

2. TEPMVH b 1 O P E [ 1E H i/ S :
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANsl STUX LieNeil YHUKaNbHOTO Koaa WAeHTUDMKaLK;

«Ommcanme Yenyr» - HacTOAWMIA [OKYMEHT, COAepXaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npasuna NpPefoCTaBneHWs W Monb3oBaHWs YCmyru, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyrylo Heobxoaumyio uHdopmaumio. Onucanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHne» - HanpaeneHne OnepaTopoM CBA3W MOCTynatoLLMx 0T AGOHEHTa AEHEXHbIX CPELCTB MO AaHHOMY [loroBopy Mnu OTAEnbHbIM 3akasam B CHET MoraleHust paHee
06pa3oBaBLLeiiCa 3aA0MKEHHOCT.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;

«ABOHEHTCKasi NUHNSY - NKHWAS CBA3W, coeamHsiollas Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Oneparopa cBsau;

«ObopyfoBaHMe» - TeXHUYeCKe CpeAcTsa M MporpaMMHoe obecnevyeHme, KOTopble MOTYT BbiTb YCTaHOBNEHbI B [MoMelyeHnsx B Lensax npepocTasnenns Yemyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B AeHb NPeocTaBneHnst aoctyna k Cet no ATy caaum-npuemku Ycnyri no npefocTaBneHuio octyna. Agpec
ycTaHoBkY, BuA (Tvn) uvnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, kOTopasi ero NPeLoCTaBMnsET NS OkasaHUs YCNyr CBsiaW, ykasbiBaloTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«[Monb3oBaTenbckoe (OKOHeYHoe) obopyaosanne» — obopyaoBaHne, Heobxoaumoe ABOHEHTY ANA MOAKMIYEHNS K Y3ny CBA3M C NOMOLLbI0 ABOHEHTCKOM NUHMK, HaxopsLeecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHue NpefoCcTaBNeHNst YCyru CBs3Ny» — 03Ha4aeT NepepbiB B NpeaocTaBneHnm YCyri CBs3w, 3aperncTpupoBaHHbIil TexHU4eckoi cnyxboii Onepatopa cBsiu;

«Ycnyrax - Bce Yenyru, npefocTasnaemMble B pamkax 3akasa (Ycnyri no npesocTasneHnto octyna, Yenyr ceasun v [lononH1TenbHble yenyri);

«Ycnyra cBA3N» — [eATENbHOCTL MO npuemy, 06paboTke, XpaHeHHo, nepeaadye, AoCTaBke COOOLEHM 3NeKTPOCBA3MN;

«Ycnyra no npeoCTaBNEHNI0 AOCTYNay - COBOKYMHOCTb AeicTBuMin OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTI Oka3aHusi AGOHEHTY YCIyr CBSI3V U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKOW NWUHUM W NPUCOEAMHEHME C ee MOMOLLbl [Monb3oBaTensCkoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmrieHue [oroBopa,
perucTpaumio ABoHeHTa, BbldeneHne Jluesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyrn cBasn Ycnyrn no npeAoCTaBieHnio [OCTyna MOryT BKMoYaTh B cebs
ocyLectBnenre OnepaTopoM CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;

«[lononHuTenbHas ycnyra» - ycnyra, npefoctaensemas Onepatopom CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKOi BOIMOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosusi onnatsl Ycnyr OnepaTopa CBsiau, KOTOpble BKMoYaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCNYrK;

«Tapudhbl NpefocTaBneHns JOCTynay - yCroBus NpeaocTaeneHns goctyna ABoHeHTy k CeTu 1 onnatel Ycnyru no npeaocTaBnenmto JOCTyna;

«PacueTHbIit nepuoa» - kaneHgapHbii mecsi ¢ 00 Yacos 00 MuHYT nepBoro uucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Xe KaneHAapHOro Mecsla, B KOTOPOM Bbinu OkasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBneHue yeryr CBA3u;

«TapucbHble MnaHbl» - yCoBIS NONb30BaHNSA 1 ONMATbl YCAyr CBA3N;

«Tapudbl Ha AONOMHUTENbBHBIE YCNYIM» — YCNOBUS NPEROCTaBAEHNS 1 OnnaThl [JoNONHUTENbHbIX YCNyT, OkasbiBaeMbix OnepaTtopom casiain ABOHEHTY;

«ABOHeHTCKas nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS MOCTOSIHHON BENUUYMHON, He 3aBUCSILLE OT
obbema (haKkTM4ecKu NonyYeHHbIX Yenyr;

«Y3en cBA3Ny - CPEACTBA CBA3M, pasMeLLieHHbIe Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;

«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, npuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe v NpeaHasHayYeHHbIe Ans okasaHns Ycnyr cesau;
«MomelLieHne» — MoMeLLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBAA3W, rae MoxeT ObiTb ycTaHoBNeHo OBopynoBaHue Ans npefocTaBneHns Yenyr no florosopy,
npuHagnexatyee AGOHEHTY Ha KakoM-Mb0 BELLHOM Npage;
TepmuHbI, ucnonb3yemble B [loroope, B Onucannn Yenyr 1 NPURAMAIOTCS, Takum 0Bpa3oM, Kak oHM onucaHbl B OnucaHun Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AeiCTBYOT B
3HaueHm, ykasaHHoM B [loroope, ecrn OnucaHnem Ycnyr unv 3aka3om He npenycMoTpeHo pyroe.

3. TEXHUWYECKME NOKA3ATEIIU U TEXHUWHECKUKUE HOPMbI YCNYTU CBAH e

3.1. OpraHu3auus goctyna Kk Ycnyram cBsiav ocyluecTBnsetcs no TexHonoru Etheret ¢ ncnons3osanrem npotokona PPPoE nubo 6es Hero. .

3.2. Monoca nponyckaHist abOHEHTCKOI IMHW 3aBUCKT OT BbIBpaHHOro Tapuda u cTaHaapTa nopkntodeHns. ns Gigabit Ethenet coctaensiet He 6onee 1 Mour/c, ans Fast Ethernet - He Gonee
100 Méwur/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTernbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto Onepatopa cBsiv B
cpeaHeM 3a MecsiL| He I0MKHa npeBbIwwaTh 80 Mc.

3.4. [locToBEpHOCTL Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TeueHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpansHbiMu yanamun Cetn Onepatopa cBs3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetu UHTepHeT — go 100 M6uT/c, ecnu nHoe He NpesyCMOTPEHO COOTBETCTBYIOLLMM TaputHbIM NriaHOM.

3.7. floctyn (B TOM YmCne ckopocTb AocTyna) k pecypcam CeTu VIHTEpHeT, npaBamu Ha ynpaeneHue kotopbiMi OnepaTtop B3 He 0bnafaeT, He rapaHTUpyeTcs.

3.8. Mpw npepocTtaBneHun foctyna AGOHEHTY NPeAOCTaBNSETCH OAUH AWK SMEKTPOHHON NOYTHI.

4.'YCTIOBUA OKA3AHWAY CITY T C B3 11 s

4.1. MNMpw nonb3oBaHun Ycnyramu cesasn Onepatopa cBsan AGOHEHT NpuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb ANs nonyyeHus Ycnyr CBS3V MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, wHoe obopynoBaHue v Bufbl [lonb3oBaTemnbckoro
(okoHYeHHOr0) 0BOpyLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun HaamnexalluMm obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATenbCTBOM Poccuiickoit
®epepaluu, perucTpupoBaTh B YCTAHOBEHHOM MOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pyAOBaHMe;

4.1.2. He noceinate no Cetn WHTepHET niobyto HeneranbHy MHEopMaLio, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXLyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBate CeTb WHTEpHET Ans pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoLmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxabl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsITh NBLIM cnocoboM nocpencTBoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMU NpaBami, 6e3 COOTBETCTBYIOLEr0 paspelleHns BRajenbLa;

4.1.5. He ncnonb3oBatb CeTb VIHTEPHET ANS pacnpocTpaHeHns «cnamay (TenemaTiyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry fuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux NpefBapuTENbHONO COrMacust U He MO3BONSOLLMX ONPEenuTb OTNPaBUTENS 3TOrO0 COOBLUEHUS, B TOM YuCre BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO WUin
hanbcueuLMpoBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecreyeHus. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nomnydatene, Tak 1 MHOXECTBEHHas pacchinka OAHOMY nomyyaTento. [1oa aNeKTPOHHBIMI MUCbMami NOHUMAKOTCS COOBLLEHNs aneKTPOHHOM nouTsl, ICQ 1 apyrx NodoBHbIX cpeacTs
nn4yHoro obmeHa uHopmaLueii.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKIaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalimx rpybble U ockopOUTENbHbIE
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BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3meLuenve B nioboit koHdepeHuun Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacchiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdbepeHUMM unm cnmucka paccoinku (offtopic). 3geck 1 aanee noa koHdepeHUMeR NOHMMAKOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHUmun, dopymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIMKNA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMI PEKNaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWUA, COAEpXKaLLMX NPUNOXEHHbIE (haiinbl, KpoMe
CcryyaeB, Korja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHue Gbino COrmacoBaHo C BRafemnbuamu UMk afMUHUCTpaTopamu Takom
KOHepeHLMN npeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM PaHee SIBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHEOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApeCOB SMEKTPOHHOW nouTsl, ctpaHuy WWW u 1.0.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT MpK COBEPLUEHNM M0BOr0 U3 BbILLEONMCAHHbIX AEACTBUIA, BHE 3aBUCMMOCTY OT TOTO, 3 Kakoit Toukv CeTn VHTepHET Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTa UMK MHOMO BO3aencTBMs Ha ABoHeHTCkyto nuHmuio v OBopynosaHue OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTknto4eHne ObopyaosaHus OnepaTtopa CBsian OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHME YCTporcTB CeTu.

4.1.7. ObecneunTb NOAroToBKY MMOMELLEHUs CBOEBPEMEHHO M 3a CBOM CYeT, B T. Y. obecneuntb npoBefeHne Heobxoaumbix paboT Ha Monb3oBaTensckoM (OkoHewHoM) o6opynoBaHMM
ABoHeHTa; 0becneunTs goctyn coTpynHukam OnepaTopa CBS3u [N OkasaHus YCnyr, yCTpaHeHUst HeMonagoK, HencnpaBHOCTEN, a Takke Ans MPOBeAeHUS NaHOBO-NpodunakTuieckinx pabot
1 MofiepHu3aLmm ceTn B cooTeeTcTBIM ¢ Onmcanuem Ycnyr. B criyyae HeobxogmmocTy 0BpalLatbCs OT CBOEro MMEHM B OpraHbl YNpaBneHs MHOTOKBAPTUPHOTO XWUMOro AoMa, rae ABOHEHTY
OKa3blBatoTCs YCnyru, Ansi opraHu3aLm JocTyna coTpyaHukoB Onepatopa cesiav B MOMELLEHIS [JaHHOTO J0Ma C LIENbio YCTpaHeH!st HeucnpasHocTel Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYA0BaHMS, PacNONOXKeHHbIX B [oMeLLeHM.

4.1.9. He npucoeanHstb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbIM Tpe6OBaHMAM; MCMOMNb30BaTh ANS AOCTYNA K
Cetn Onepatopa cBs3u ToNbKo Takoe onb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepaliym nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHns NPenoCcTaBrneHnst YCnyry cssun 1 (Wmv) yxyaweHus kavectsa Yenyr cssu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TaKVUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOrOBOPEHHOCTSIMU.

4.1.11. Mpw pactopxeHum [loroBopa n/mnu nioboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMIM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTCs 0bopyaoBaHie. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PErucTPaLMOHHOM yyeTe Mo MecTy xuTenbctea B omelueHumn, obecneunBaeT cornace COBCTBEHHMKA AAHHOTO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLjatb OnepaTtopy CBA3M O NPeKpaLLeHn CBOEro Npaea BriafeHus v (Wnu) nonb3osaHus MomelleHreM, 060 BCeX U3MEHEHMSX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
JaHHbIX, MECTa XWTENbCTBA U T.N.) B CPOK, He npesbiwwatowni 60 (LLlectnpecsatn) Heit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a Takke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v OkasaHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NepUoz 40 MOMEHTA NPeKPaLLEHIs OkaaHust YCnyr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, Haxoaswuxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHus
1 OnepaTopa CBA3M K ero akcnnyatauui; komneHcuposaTtb OnepaTopy CB3u yObITKM B Cryyae yTpaThl Unu noBpexaeHns AGoHeHTCKol nuiun unn OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLeHUn, B COOTBETCTBUW C [eNCTBYIOLLMM 3akoHoaaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBS3M OCBOOOXZAETCS OT OTBETCTBEHHOCTM B Cryvae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHocTel Ha ABGOHEHTCKOM NuHuM, OBopyLOBaHWM CBS3M W TENEnpUeMHUKe, Haxofslmxcs B lMomelleHuu, npu 3ToM aboHeHTCKas nnaTa HaYMCrISIETCs M OMnnavnBaeTcs
ABoHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUs ycTpoicTB CeTn, CaMOBObHOTO NOAKIIOYEHUS UMK OTKIKOYEHUS ABOHEHTCKOM MHMN.

4.1.15. He npopaeaTb W He nepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHoN 06s13aHHOCTI, OnepaTop CBsi3V UMEET NPaBo B OAHOCTOPOHHEM NMOPsiAKe
pactoprHyTb [loroBop;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom O6opyposanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BnafeHue v
nonb3oBaHne ABoHeHTa);

4.1.17. Cobritopath Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanuu Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBnEHHbIe OnepaTopom CBsi3u.
4.1.18. BHocuTb nraTy 3a okasaHHble emy Ycnyri B nofHOM ofbeme W B onpeaeneHHble [oroBopoM nopsiake W cpoku. PerynsipHo mpoBepsitb cOCTOsHWE JIMLEBOTO cyeTa Ha camTax
Onepatopa cBs3u, Npy NpeoCTaBrneHn Takoi Bo3MoxHocTy OnepaTopom CBsian

4.1.19. CobniopaTb YCrOBIMS MapKETVHIOBbIX MEPOMPUATUI 1 (M) CrieLmanbHbIX akumid, NpoBoAnMbIX OnepaTopom CBS3W, YCHOBUS KOTOPbIX pasMeLLaroTcs Ha caiite OnepaTtopa cBsau, B
pamkax koTopbix AGOHEHTY BbInu okasaHs! YCryru, 1 BbINOMHSTL UHble 06si3aTenbCTBa, NpeaycMoTpeHHble Onucaxuem Ycnyr.

4.1.20. ABOHEHT UMEET MpaBo MoracuTb 3aA0MKEHHOCTb nepes OnepaTopoM CBsiav U MPUOCTAHOBUTL OkasaHue Yenyr, obpatuelumcs k OnepaTopy cBsiau B MecTax paboTsl ¢ aGoHeHTamy,
ycTaHoBneHHbIx OrnepaTopom CBS3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr nmpuocTaHaBnvBaeTcsi €O [HS, Credylowero 3a AHeMm nonyyenust OnepaTtopom CBSiaw
COOTBETCTBYHOLLETO 3asBNEHNS, ecrni Bonee No3aHNI CPOK He MpedycMOTpeH 3aserneHuemM ABoHerTa. Mpn atom ¢ ABoHeHTa B3MaeTCs nnaTa 3a BeCb NEPUOA NMPUOCTAHOBMEHNS OKa3aHWs
Yenyr cBsiav B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHBIE YCTYTH.

4.1.21. CamocTosiTenbHO 06ECneumnTb 3aluuTy OT 3MEKTPUYECKOrO MEPEHAMNPSHKEHWs, B TOM YMCNE UMMYMbCHOTO, MONb30BATENbCKOrO (OKOHEYHOTO) U (MNW) MHOrO 0BOPYAOBaHMS,
MOAKITIOYEHHOrO K abOHEHTCKOM NWHMK. 3allyTa OT 3MEKTPUYECKOTO NepeHanpskeHust JomkHa ObiTb ocyliecTrneHa AGOHEHTOM, C COBMIofeHMeM MpaBun M HOPM 3KCTMyaTauum
9MEeKTPUYECKUX NPMOOPOB M C UCMOMb30BAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYHOLIMX YCTAHOBMEHHbIM [AENCTBYIOLMM 3aKOHOAATensCTBOM TpeboBaHMAM, NpenoTBpaLLatoLLmX
NpUYMHEHE BPEaA 30OPOBLIO U XWU3HY, Yiepba MMYLLECTBY, MOBPEXAEHUS MONb30BATENBCKOTO (OKOHEYHOrO) W (MNk) MHOro 06OpYLOBaHWUS B PE3yrbTaTe BO3HUKLLETO NEPEHANPSHKEHNS.
ABOHEHT YBELOMNSIETCS, YTO MepeHanpsikeHne MOXET NOCTYNUTb MO CETAM Mepefadn AaHHbIX (TenedoHHble, TenerpachHble, KOMMbOTEPHbIE CETW) C UCMONb30BAHNEM Pa3fnYHbIX CPEn
nepefayn AaHHbIX (ANEKTPUYECKON, SNEKTPOMArHNTHOI, B TOM YMCIIE OMTUYECKO) U 3NEMEHTOB KpenneHus aboHEHTCKOM IMHUN. [epeHanpsikeHns Ha abOHEHTCKOI NUHM NOSIBNSOTCS MO
HesaBucAWmM oT OnepaTopa CBsi3v 06CTOSTENLCTBAM, NMPU TPO30BbIX, AMEKTPOCTATUYECKUX pa3psaaXx, HaBeAEHUN NapasuTHbIX TOKOB NPy rPO30BbIX pa3psiaax, BO3HUKHOBEHWM TOKOB Mpu
KOMMYTaLWM MOLHbIX MHAYKTUBHbIX Harpy30K B CAIOBOIA CETW, HAKOMMEHUM CTaTUYECKMX 3apsi0B Ha BO3MYLLUHbIX NMHUSIX, HABOLKAX OT BbICOKOBOMbTHBIX NIMHMA 3NEKTpONepeaaYy, 3amblkaHust
CUNOBON CETW MNW BbICOKOBOMBTHOW JIMHUW 3MEKTPONEPEaAYN W MPOUMX TEXHOTEHHBIX U (hOpC-MaXopHbIx 0BCTosTENbCTBAX. [lepeHanpsikeHue Ha aBOHEHTCKOM MMHWM U 3neMeHTax
KpenneHus abOHEHTCKOM NIMHUM MOXHO HabriofaTh, Kak Mpy KOTTEKHOM 3aCTpoiike, Tak U B MHOTOKBAPTUPHOM Xurnom Aome. AGOHEHT 06s3yeTcs neper NOAKIIoYEHNEM Ui OTKITHOYEHNEM
kabens ot OBopyaoBaHus Bceraa BbikMioyaTh anekTponuTaHine OBopyaoBaHms, KOMMbIOTEPOB, MHOTO obopyaoBaHus. Onepatop CBA3M He OTBEYAET 3a BO3MOXHbIE MOCMEACTBIS B Cry4ae
HecobntoaeHnst AGOHEHTOM HacTosILLEro nyHkTa OnmUcaHus yemyr.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecoB, TenedOHOB M T.N.) TPETbMX NUL, KPOMEe Cryyaes, KOTha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSITL Mepbl MO MPeSOTBPALLEHMI0 UCTIONb30BaHUs pecypcoB Cetu VIHTEpHET TpeTbuUMM nULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMeN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX kogoB Ans Bxofa B CeTb VHTEpHET).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHeYHOro) 060pyaoBaHus, afpecos, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLm Npu nepepaye AaHHbIx B CeTb MHTEpHET.

4.2.3. /cnonb3oBaHue HeCyLLEeCTBYtoLNX 06paTHbIX agpecoB Npu OTNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CITy4aeB, Koraa 1cnonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHOW (popMe paspeLuaeT aHOHUMHOCTb..

4.2.4. Vicnonb3oBaHue kaHanos csau OnepaTopa CBA3W Ans Nponycka UCxXoasLero Tpadmka OT UHbIX ONepaTopoB U CETEN CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UM WHBIX AENCTBMIA, KOTOPbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He ponyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna K pecypcam Cetu WHTEpHET, NpoBedeHWe Wi y4acTie B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHWEM CTyYaEeB, KOrfla aTaka Ha CETeBOM PecypC NPOBOAMTCS C SBHOTO pa3pelleHus Briajernblia unv aaMUHUCTpaTopa 3Toro pecypca. B Tom umcne 3anpelueHs!:

4.2.6.1. [leiAcTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaAHUS anemeHToB CeTu VHTepHeT (komnbioTepoB, Apyroro 060pyAOBaHUSt WAM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBreHHble Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHmio Uiu UHGOPMALIMOHHOMY pecypcy),
nocrieaytLLee 1Cronb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUE Ui MoanUdMKaLMs NPorpaMMHOT0 0BecnedeHnst Uk AaHHbIX, He npuHaanexalynx AGoHeHTy, 6e3 cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTPaToOpaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET BeccmbicneHHol nnm BecnonesHon MHGopMaLmn, Co3AatoLLEe NapasuTHYI Harpy3Ky Ha 3TW KOMMbloTepbl U 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBbLILIALLMX MUHUMArbHO HEobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkItoueHue B O6opyaosatue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAmexallue Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBarna Obl HeAO0BPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTUBHO pearvpoBaTb NMpu OBHapYXeHWW CryyaeB Takoro WCMomnb3oBaHus. MpuMepamu MoTeHUManbHO NpobneMHoN HacTPOIiKM CETEBBIX PECYPCOB U MHOTO
060pyn0BaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCNSTOP ANEeKTPOHHOM NoYThl (SMTP-relay);



r. TromeHb

4.2.7.2. 06LLenocTynHble ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTsa, NO3BONSAIOLME TPETHUM NMLIAM HEABTOPM30BAHHO CKPbITb MCTOYHMK COBANHEHNS (OTKPbITbIE MPOKCK-CEpBepbI U T.N.);

4.2.7 4. 0bLeocTynHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CMINCKI PaCChIKY C HELOCTATOMHON aBTOpU3aLME MOAMMUCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoilka ABOHEHTOM Ha koMmbroTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBS31 HAacTpoiika 060pyaoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OkasblBaTb AGOHEHTY YCryri B COOTBETCTBUM C AECTBYIOLLMM 3aKOHOATENLCTBOM, ycroBusiMu [loroBopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetowmmucs y Onepatopa cBsian
nmueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycmyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHoCTW CeTu wmnu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLLME MOMb30BaHWKO YCMyramu, Mpy YCHOBUM BbiNONHeHUs ABGOHEHTOM
0bsi3aTensCTB no [lorosopy, He nosaHee yem B Teverue 10 (Jecsin) paboumnx aHel o AHS perucTpauun 3asiBku, a B Cryyae NOBPEXOEHUs MarucTpanbHbix ceteit — 14 (YeTblpHazuatm)
pabouux JHel, U BbINONHATL MHble 06513aTenbCTBa, NpeAycMOTpeHHble OnucaHnem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([lecsTb) AHelt 4O BBEAEHMS HOBBIX, M3MEHEHUS AencTBylOWMX Tapudos, B nopsaKe, NPenyCMOTPEHHOM
Onucarrem Yenyr, ecni nHoe He MpefyCMOTPEHO AeNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBMEHHBIMM
OnepaTopom cBs3u, B criyyae MpepbiBaHns NpefoCTaBneHns YCyrv CBsaW, Npu Hanuimm NMCbMEHHOTO NOATBEPXAEHUS CO CTOPOHBI TeXHUYEecKon cnyx6bbl OnepaTopa cBsiau.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBNeHUM YCnyr CBA3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHNS MNaHOBO-NPOdUNAKTUYeckux paboT, He
nosaHee, Yem 3a CyTkW 4O MpeanonaraemMoro Hayana WX NpoBeAeHWs, MyTem pasMeLleHns MHGopMaLmn Ha CooTBeTCTBYytoWMX caiTax Onepatopa cessu. MposefeHve nnaHoBo-
npodunakTudeckux pabot cpokom He Bonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPeLoOCTaBNEHNst YCYru CBSA3U 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHOM OCHOBE NMPUHUMAET Ha ceba AononHUTENbHbIE 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyAOBaHNM CBS3M NPOrPaMMHOMO 0becneyeHus,
HanpaBMeHHOTo Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsia B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSAKE, NPeAYyCMOTPEHHOM
[AeiCTBYHOLNM 3aKkoHOAaTeNbCTBOM. OnepaTop CBS3N HE rapaHTUPYET MONHYI0 3alUnTy OT «cramay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHo W KpyrmocyTOYHO MonyyaTb MHGOPMALMOHHO-CIPABOYHbIE YCAYrW, B TOM Y1Cne — O COCTOSHUM JIMLeBOro cyeTa, MHGopMaLWMo O NOPsAKe W YCNOBUAX MONb30BaHMS
Yenyroit Ha caitte OnepaTopa cBsi3u, a Takke no TenedoHam, ykadaHHbIM B pekBuantax Onepatopa casiau, npu coobieHnn AGoHeHToM HoMepa [JoroBopa 1 cooTBETCTBYtOLLEro 3akasa
(TMornHa 1 Mapons - Npu HanmM4WK) MR MHOM MHEOPMALK, NO3BOMAIOLLEN AOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTa, B TOM Yi1CNEe — NApOMbHOTO CroBa, B Crly4ae NpeAoCTaBNeHNs
OnepaTopom CBs3W Takoi BO3MOXHOCTM ABOHeHTy. OnepaTop CBA3M MMeeT NpaBo OTKMOHUTL COOTBETCTBYIOWMIA 3anpoc ABOHEHTa B Crly4ae COOBLLEHNS HEMOMHOM WM HETOYHON
MHEopMaLmN.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 3a AHW, B TOM YUCHE NPEBLILLAKILME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKITN He
no BuHe ABOHEHTa, a Takke B WHbIX Cry4asX, NPesyCMOTPEHHbIX AECTBYIOWWM 3akoHoaaTenscTeoM. [na odopmnenus nepepacdeta ABOHeHT —o6s3aH obpaTuTbes
COOTBETCTBYIOLMM MUCbMEHHBIM 3asBneHneM k Onepatopy CBA3u.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMeLManbHbIX akLmsiX, NpoBoAUMbIX OnepaTopoM CBS3W, YCTaHABNMBAIOLLMX YCOBUS NPESOCTaBREHNst YCMyr, OTMYHBIX OT YCTOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucaHueM. O NPoOBEAEHUW [aHHBIX aKLMiA, YCroBUsX akumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA3N W/vnn JOMONHUTEMBHO B APYruX hopMax no ycmotperuio OnepaTopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLusX, a Takke cornacie ¢
X YCNOBMAMW NMOLTBEPX/AAETCH COOTBETCTBYHOLMMM OTMETKami B 3akase. B cnyvae oTkasa AGOHEHTa OT yyacTUs MApKETUHIOBbIX M WHbIX CMeLManbHbIX akumusx ABGOHEHT Bripase
0bpatutbes k OnepaTopy CBSi3W C COOTBETCTBYIOLWM 3aSBMEHUEM.

4.5. Onepartop CBs3N UMeeT NpaBo:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3akasos B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu oTpuuatensHom banaHce Ha Jluuesom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCrmyr A0 MOMEHTa noralueHus AGOHEHTOM
3apomkeHHocTy no Tapudam Onepatopa CBSA3uM, eCri MHOe He NPeayCMOTPeHO HacToswmm OnucaHuem Yenyr .

4.5.1.2. Tpou3BecTn NonHoe WM YacTuyHOe MPUOCTaHOBMEHNE OkasaHWs Ycnyr, cBsaHHoe ¢ 3ameHon O6opyaoBaHus, nporpaMMHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh n pa3suTus Cetu, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms o6 aTom ABoHeHTa B ntoboil dhopme no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHNst paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpody 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyapcTaa, 300pOBbI0 M Ge30MacHOCTY Nioael;

4.5.1.4. Ecnn ABOHeHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3akoHHBbIX Lieneid, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBnelHoe ObopyaoBaHie ¢
HapylleHMeM MpaBun TEXHUYECKO 3KCMyaTaLuu WM ucmonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OkOHewHoe) oObOpydoBaHMe, a Takke €cnu  nonyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k OBopynoBaHuio OnepaTopa cBsiau.

4.5.1.5. Ecnn ABoHeHT He cobnioaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
OnepaTopom cBsian, HapyLwaeT ycnosns [lorosopa, Onmucanmns Yenyr, 3akasa, UHbIX [JOKYMEHTOB, ABMAIOLMXCH HEOTHEMIEMON YacTbio [oroBopa, a Takke B CyyasX, yCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuitckoit Pepepaumm.

4.5.2. VaMeHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONMHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3BecTuB 06 3Tom ABoHeHTa He MeHee yeM 3a 10 (decsiTb) AHeN B MecTax paboTbl ¢ aboHEHTaMU, Yepes CpeacTBa MaccoBoi MHAOpMaLMK U (UnK) MHEOPMALMOHHbIE CUCTEMBI, @
Takke HbIM criocobom no yemoTpeHuio OnepaTopa CBsin, eCit MHOe He NPeyCMOTPEHO AE/CTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL UNbTPaLMIO BXOAsLLErO Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.5.4. TlopyuuTtb TPETBUM NLAM 3aknioyathb [1oroop, a Takke OCyLIECTBNATL pacyeTbl ¢ ABOHEHTOM OT uMeHn OnepaTtopa CBsiav; nepeaaBaTb MONHOMOYMS! MO UCMONHEHUIO HACTOSILLETO
[JloroBopa TpeTbMM NULAM, B TOM YMCrie Ans OCYLECTBREHUS UH(OpMAaLMOHHOro ofcryxuBaHUs 1 pac4eToB no [loroBopy; nepeaasath (yCTynatb) TPeTbM NULaM npaso TpebosaHus
HencnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNbCTB Nepe/ OnepaTopoM CBA3N.
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5.1. B momeHT noanucanns CtopoHamm [lorosopa u/mnu 3akasa ABOHEHT BHOCUT nnaTy 3a Ycnyrv no npefocTaBneHnio 4OCTyNa, 3a BNafeHne 1 NoMb3oBaHWe KaxabIM 3K3eMnnsapom
O6opynoBaH1a B nepsoM nocne npeaoctasnenns ABOHeHTY focTyna Kk Ycnyram ¢Bsav v nognucaius CTopoHami AKTa GAauM-npuemKku yCnyr no npefocTaBreHnio AoCTyna MecsLe v
nepBOHaYanbHbIN aBaHCOBbINA NNATeX 3a NoNb3oBaHWe YCcnyramu CBsi3n B pa3mepe, yCTaHOBAEHHOM HacToswum OnucaHunem Ycnyr, ecnv B OnucaHum Yenyr He ykasaHo UHoe.

5.2. Ycnyra no npegoctaenenuto foctyna ABOHeHTy okasbiatoTcs OnepatopoM cBsian B Teveue 5 (MsTn) pabounx AHelt ¢ MOMeHTa onnatbl ABOHEHTOM cTouMocTi Yemyr no
NpeAoCTaBNEHM0 AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOAHOM 06beme, ecni MHOe He
ykasaHo B Hactosiem Onucarim Yenyrv n/vnm 3akase.

5.3. Mocne 3aBepLueHnsi komnniekca paboT no npefocTaeneHnto aocTyna ABoHeHTy k Ycnyre csian OnepaTtop CBsiaW NPOM3BOAMT NPOBEPKY NPEeAOCTaBNEHUs AOCTYNa U NPeLCTaBnseT
ABOHeHTY Ans noanucaHust AKT chadun-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBneHunto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okaaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTYNa NOATBEPXAAETCS nofnmMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaBnenmnio goctyna. NMpegoctaenenue Yenyrv cBA3n B nepsoM MecsLie
AeCTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBRAETCA C AaTbl OKadaHus YCryri o npefocTaBneHuto 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. ABOHeHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXxoavMas TexHyeckas MHGpopMaLms Ans NpeaocTaBneHns JocTyna K Yenyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucsausaeTcst ums (login) u naponb (password) anst Bxopa B CeTb.

5.6. B Liensx BocCTaHOBNEHUS Napons W MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBA3u nocne
3aknioyeHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 kouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiu coobllaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YKa3aH!s UM MaporbHOIM (hpasbl 1 KMOYEBOro Crosa.

5.7. B cnyyae n3MeHeHMs HAacCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WiM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx6, nponsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECET HUKAKOI OTBETCTBEHHOCTU 3a NMOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpuMHbI) BEPHYTb Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M



r. TromeHb

O6opynosahue (B cnyyae, ecnu ObopynoBaHue nepefaHo Bo BriaaeHue 1 nomnb3oBaHue AGOHeHTa) B TeveHme 5 (MsTu) aHel ¢ faTbl NpekpaLyeHust AencTBUs 3akasa no akTy npuema-
nepefayn B mectax paboTbl ¢ aboHeHTaMm, ycTaHoBNeHHbIM OnepaTopoM CBS3M, ECIN MHOE He MpefycMOTPeHO HoBbIM 3aka3oM. [Mpu HeucnonHenun AGOHEHTOM 06513aHHOCTU Mo
Bo3BpaTy AGOHEHTCKOM NiuHuM OnepaTop CBA3W MMeET NpaBo B3bickaTb ¢ ABOHeHTa CcTOMMOCTb ABOHEHTCKOW NMHWK, @ Takke NoTpeboBaTh BO3MELLEHUS PacXodoB, CBA3aHHbIX C eé
BO3BPATOM (BKNtouas cyaebHble nanepxkku). Mpu HeucrnonHeHn AGOHEHTOM 06513aHHOCTM MO BO3BpATy NepeaaHHoro BO BrageHue W nonb3oBadue OGopynoBaHust Onepatop cBsi3n
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBsi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €70 BO3BPATOM (BKKOYAs CyAEOHbIE U3AEPXKKM).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro Bo BrageHue v nonb3oBakue Obopynosanus coobiuute OnepaTopy cBsav nytem HanpaBneHus AboHeHTom OnepaTopy CBsau
COOTBETCTBYHOLLETO NMUCbMEHHOTO 3asiBNIEHUs O ero yTpaTe B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsiau, o coobyuTs OnepaTopy CBSA3M O BbIXOAE U3 CTPOSsi NEPELaHHOMo BO
BnageHue u nomnb3osaHne ObopyaosaHus no TenedoHy. B cnyyae Bbixofa nepeaaHHoro BO BrafeHue W norb3oBaHne A6oHeHTa OBopynoBaHusi U3 CTPOS €ro 3aMeHa Npon3BOANTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero u3 ctpos ObopyaosaHus Onepatopy csssu. Mpepgocrtaenedve ObopypoBaHus ABGOHEHTY NMpousBoauTCs NMoBbIM YAOOHBIM Ans
Onepatopa cBs3n cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpadeHHoro unu nospesxaeHHoro O6opynoBaHus, feiicTBytower y OnepaTopa CBA3W Ha MOMEHT OnnaTbl COrnacHo
Onucanuio Yenyr, B criyyae NOATBEPXAEHWUS TexHU4eckummu cneumanuctamu OnepaTtopa cBsiau, 4To Bbixof OGoOpyaoBaHuMst U3 CTposi mpou3ollen no BuHe ABoHeHTa. B cryuae
NOBPEXIEHNs NepefaHHoro BO BnafeHue U nonb3oBaHue ABoHeHTa OGOpYHOBaHUS (3@ WCKIKOYEHMEM MOBPEXAEHUA, BO3HWMKWWX no BuHE Onepatopa CBsiaw), B TOM uucrne
noBpexaeHni kopnyca OBopynoBaHus, He NO3BONAIOWLME B AanbHeLLeM akcnnyatupoBatb O6opyaoBaHMe W/Wnu CyLiecTBEHHO HapyLatLmx BHeww A Bua OBopynoBaHns, AGOHEHT
Bo3melyaeT Onepatopy cBsan yObITkM B pasmepe cToumocTi ObopyaosaHms. B cryyae Bbixopa nepefaHHoro Bo BriageHue 1 nonb3oBaHne AboHeHTa OBopyaoBaHns 13 CTpos Mo BUHE
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NOJIb3OBAHUA YCITYTAMMA CBA3M N —_—_ 55—

6.1. Mpw npeBbILeHNM ycTaHoBNEHHOrO o6bema cooblueHnint OnepaTtop CBA3M He rapaHTUpYeT COXpaHHOCTb BCex cooblyeHnin. Bo nabexanue notepu coobuiennin Onepatop cBsan
pekomeHzyeT ABOHEHTY NpoBEPSTL MOCTYNMUBLUME B MOYTOBbINA SILUMK COOBLUEHMS HE pexe 1 pasa B 2 CYTOK s NOMyYEHUs OXMAALLMX €70 COOBLLEHMIA.

6.2. OchuumansbHble coobieHns ans ABoHeHTa pasmeLyatTes Ha caiite OnepaTopa cBA3M.

6.3.0nepatop cBsi3u 1 AGOHEHT He MMEIT NPaBo pasrmallaTh MOMvH W Naporib, UHble BbigeneHHble AGoHeHTy OnepaTopom CBS3M MAEHTU(MKALMOHHBIE MPU3HAKW TPETbUM NuLaM, 3a
CKINIOYEHMEM Crly4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenbcTBoM Poccuiickoin Gefepavmm.

6.4. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3N O pasriaLleHn KOHPUAEHLMANBHOCTM Napors.

6.5. Maponb MoxeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMBO CaMOCTOSTENLHO B pasaene «JIMyHbIi
kabuHeT» Ha caitte Onepatopa cBs3u, a Takke No nHnumatee OnepaTtopa CBA3N NOCNE COTNAacoBaHNs COOTBETCTBYHOLLENO U3MeHeHUs ¢ AGOHEHTOM.

6.6. Pasmeluenue uHdopmauum Ha cepeepe Onepatopa cBsiv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopoM cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
O[IHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLEHME O JONYCTUMOCTY pa3MeLLEeHUsi NMONb30BATENbCKUX MaTepUanoB Ha cepeepe OnepaTopa Casi3u.

6.7. MHdbopmaums o cocTosiHum JTnLieBOro cyeTa, a Takke CTaTucTuka no noTpebneHHbIM Yeryram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHus Jnuesoro cyeta Ha caiite OnepaTopa cBs3m.

6.8. OkasbiBaemble OnepaTopom CBsiaW Ycnyru He mpefHasHayeHbl Ans paboTbl C MPUNOXeHUsMW GUPKEBbIX TepMUHaNoB B pearnbHOM BPEMEHW; [NS WUCTONb30BaHUS WHbIX
NPUNOXEHUIA, HECTABUIBHOE COEAMHEHME C KOTOPBIMI YEPE3 CeThb NEPEeaym AaHHbIX MOXET NOBNEYb NpUinHeHUe ABOHEHTY yuiepba, UHbIX Heyao6CTB.

7. TAPW® bl A T AT E XA 50

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, yctaHoeneHHbIM OnepaTtopom cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3akasa, ykasaHbl B OnucaHun Yeryr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM YKCne, MOTYT ObITb M3MeHeHbI OnepaTopoM CBsi3W B pamMKkax MapKETUHIOBbIX MEPOMPUSITUN 1
(vnv) cneymanbHbIX akuyii, IpoBoaMMbIX OnepaTopom CBs3W, 0 YeM MOXET BbiTb MpocTaBneHa 0TMeTka B 3akase Ha OkasaHue COOTBETCTBYHOLMX YCmyr.

7.2. O Tapudax Ha Ycnyru cassn Onepatop cBsav MHPOpMUpYeT ABOHEHTa nyTeM pa3mMelleHnst MHgopmaLmn Ha caitte Onepatopa CBS3u W/unm AONOMHUTENBHO B ApYrix dhopmax Mo
ycmoTpeHuto Onepatopa cBsian. Pasvep aboHeHTCkoi nnathl 3a MecsiL, B koTopom ABGOHeHTY Gbin NpeAoCcTaBneH JOCTYN K Ycnyram CBsi3u, ONpeaensieTcsl ¢ MOMEHTa NpefocTaBrneHus
[0CTyna NponopLMOHanbHO KONMYECTBY AHEN NONb30BaHUS YCryramu CBsau.

7.3. B cnyyae nameHeHns Tapndos OnepaTopom CBS31 NMPOU3BOANTCS NepepacyeT nnathl no HoBbIM Tapudam OnepaTopa CBS3M C MOMEHTa UX M3MEHEHMS.

7.4. Monb3oBaHne Ycnyramn cesan Onepatopa CBA3W MOXET OCyLlecTBNATbCS ABOHeHTOM B cryyae, ecrn 6anaHc fuueBoro cyeTa ABGOHeHTa He SIBNSETCH OTpULATENbHBIM
(MHbopMaLmst o cocTosHUM JIMLEBOrO CYeTa, @ Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacXogoBaHUio CpeAcTs ¢ JIMLeBOro cyeTa AOCTYNHbI AGOHEHTY He3aBUCUMO OT
cocTosHust fluueBoro cuyeta Ha caittax OnepaTtopa CBSi3M, B cnydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WMHOE He MpeLyCMOTPEHO
COOTBETCTBYHIOLLMM 3aka3om u/unu HacTosmm Onucanmem Yenyru.

7.5. Onepatop CBsi3M MPON3BOANT HauncrieHe abOHEHTCKOM nnathl 3a Ycnyru cBssw, a AGOHeHT 06s3aH onnaumBaTb abOHEHTCKYID nnaTy 40 MOMeEHTa NpeKpalleHust [eicTeus
[loroBopa u/unu 3akasa, ecrv WHOe He MpeLycMOTPEHO HacTosiwum OnucaHuem Yenyr. Mnatexu 3a npefoctasneHne Ycnyr cBsisw, 3a BnafeHue u nonb3oBaHue O6opyaoBaHueM (B
cnyyae, ecnu O6opyaoBaHu1e nepefaHo BO BrafieHWe 1 NoNb3oBaHWe ABOHEHTA) HAUMHAKOT HAYUCTISITLCS M B3UMATLCS, @ YCRyru CBSI3W HauMHaIoT oka3sblBaTbesi OnepaTopom CBS3M ¢
MomeHTa nognucaHins CtopoHamu AKTa caaum-npremku YCnyrv no npefocTaBneHnto AoCTyna (eCnmu MHOE He npeaycMOTpeHo Hactosmm Onncanuem Ycnyr unm cooTBETCTBYHOLMM
3akasom), nbo 3aka3om Ha Ycnyry cBs3u, BOCTYN K KOTOpOW Bbin NpefoCcTaBneH B COOTBETCTBIM C paHee noanucanHbIM ¢ ABoHeHToM [loroBopom w/nnmu 3aka3om, He3aBucKMO OT TOro,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [Monb3oBaTenbckoro (OkoHeWHoro) obopyaosaHus. [nata 3a BnageHue w norb3oBaHue OGOpYAOBaHMEM HAYMUCTISIETCS
He3aBuCUMO OT hakT4eckoro NoTpebrieHnst Ycnyr cBsau 40 MOMEHTa npekpalleHus aeicTBust [orosopa umnu 3aka3a MOMeHTa npekpalyeHns felictaus [orosopa wiunm 3akasa
MOMEHTa npekpaLyeHus gercTams [loroBopa u/wnm 3akaza MOMeHTa npekpalleHus aeictens [orosopa u/wnm 3akasa.

7.6. ABOHeHT BHOCHT Ha JTnLieBOI CHeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3mepe, ykasaHHoM B 3akase.

7.7. Cymmbl, noctynusLume oT ABoHeHTa no [10roBopy, CYMTATCS BHECEHHBIMI C BHECEHUS HANMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (IMHAHCOBO-KPEAUTHbIE
YUPEXAEHUS Ha YCHOBUSIX, YCTAHOBMEHHBIX (IMHAHCOBO-KPEAMUTHBIMM YYpEXAEeHUsIMU, MMBO B MNaTexHble CUCTEMbI (BKMHOYast TEPMUHanbI onnatsl YCryr), 1 3auucnsiotes Ha Jiuueson
CYeT, yKasaHHblii AGOHEHTOM B NnaTexHOM [OKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTy Bbigensietcs [luueBoii cyeT no cooTeeTcTBytolemy 3akasy. Homep
JinueBoro cyeTa cooTBETCTBYET HOMEPY noAnmucaHHoro CtopoHamm 3akasa). B cnydae, ecnv HasHayeHve nnatexa AGOHEHTOM He Yka3aHO UMW He NO3BOMSET AOCTOBEPHO OMPeAEnuTb,
Ha Kakoi JILEBO CYET NEPEYNCrATCS [EHEXHbIE CPELCTBA, AAHHbIE AEHEXHbIE CPEACTBA He 3auucrsiioTcs Ha Jinueson cyeT AGOHEHTA W yYUTLIBAKOTCS HA OTAENbHOM CHETE A0
MOMeHTa Hafnexallero ocopMneHns AGOHEHTOM MNATEXHbIX JOKYMEHTOB, NGO yTOUYHEHMS ABGOHEHTOM Ha3HauYeHUsi nnatexa. YTOYHEHWe Ha3HauYeHUs nraTexa NpOWU3BOAUTCS
ABoHeHTOM nyTem obpalueHns k OnepaTopy cBsiau B MecTax paboTbl ¢ aboHeHTamyu, yctaHoBneHHbIx OnepaTopoM CBS3u, C COOTBETCTBYIOLIMM 3asiBNEHMEM C 0053aTenbHbIM
yKa3aHWeM HOMepa YTOYHSEMOrO NNTaTeXHOro JOKyMeHTa, Homepa JTNLEeBOro cyeTa v NNaTexHoro A0KyMeHTa, Mo KOTOPOMY NPOU3BeAEH COOTBETCTBYIOLLMIA NAaTEX.

[leHexHble CpeacTBa, BHECEHHbIE B kayecTBe nnathl no [oroBopy, cnuckiBatotcs OnepaTtopoM cesiau ¢ Jluuesoro cyeTa AGOHEHTa B NepBY0 OYepesb ANs NOralleHs! 3a[0MKEHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoOM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr 1 BHeceHne nnathbl 3a BnafeHve v nonb3oBakne O6opyaosaHuem (B cryyae, ecnv OBopynoBaHne nepeaaHo BO BrageHue 1 nonb3osaHne ABOHeHTa) MPOU3BOANTCS
[EHEXHbIMU CpeLicTBaMU Mo Bbibopy AGOHEHTa:

- HanM4HbIMK B Kaccy B Mectax paboTbl ¢ aboHeHTamu Onepatopa cBsi3u;

- BesHannyHbIM nepeumncrieHnem Yepes (PUHAHCOBO-KPEAUTHbIE YUYPEXOEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (PMHAHCOBO-KPEAWUTHBIMM YYPEXOEHUSMU, @ Takke WCMOMb30BaHUEM
NNaTeXHbIX CUCTEM (BKMKOYAs TepMUHanbl onnaTbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B [loroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHust AGOHEHT B NNATEXHOM [JOKYMEHTE [OMKEH ykasaTb (haMUnuio, MHULMAnbI U afipec, Mo KOTOPOMY NPOU3BEAEHO MPELOCTaBreHWe eMy JOCTyna K Ycnyram.
Ocyuiectansis nnatex, AGOHEHT NpuHUMaeT Ha cebst Gpemst pacxooB Ha YCNyrW yKasaHHbIX YYPEXOEHUIA, NNATEXHbIX CUCTEM (ECNM OpraHW3aLms, MPUHUMALOLLAS NRATEX, B3UMaEeT C
nnaTenbLLyKa KOMUCCHIO 3a MPUeM nnaTexa);

7.10. Onepartop cBsian ¢ cornacusi ABOHEHTa MMeeT NPaBo OCYLLECTBNATL NepPeMELLEHNe B CYET NOralleHnst 3af0MKEHHOCTU NO MHbIM [loroBopam Ha NpefjoCTaBreHne YCryr CBA3N,
3akmoyeHHbIM ¢ OnepaTopoM CBsi3u.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT goctaBky ABOHEHTY cueTa [fisi onraThbl OkasaHHbIX YCAyr MouToBbIM (KYpbepCKM)
OTNpaBneHNeM v MHbIMK criocobamm No aapecy ycTaHoBkm Nonb3oBaTenbckoro (OkoHeuHoro) obopyaosanmus. CueT 3a Ycnyru, okasaHHble OnepaTtopom cBsi3u B PacyeTHom nepuoge,
MOXeT BbiTb MpegocTaBneH ABOHEHTY Ha agpec 3NEKTPOHHOW MouThbl Wunm Ha caitte OnepaTopa cBs3n B pasfene «JuHbln kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SIBNSIETCS OCHOBaHWEM Anst ABOHEHTa He BHOCUTL NraTy B CPOK

8. OMPAHWYEHWE OTBETCTBEHH O C T |/ 1500000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CyMMbI, NoAnexalleii onnate.

8.2. CTOpoHbI 0CBOGOXKAAKTCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 0BCTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM
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Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O Takux 06CTOsTENLCTBAX APYryto CTOPOHY.

8.3. Mockorbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHMPOBAHWE 1 AOCTYNHOCTb
OTAEenbHbIX CErMeHToB ceTn WHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMW y3nami Uiu CEpPBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
He[OCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyermne besonacHoCTH komnbloTepa AGOHEHTa M MHOro 060pYA0BaHMS, CMOMb3YEMOTO [1S NoMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYET AOCTYMHYyt0 Yepe3 ceTb VHTEpHET MHGOpMaLWIo 1 He rapaHTUpYET, Y4TO COepXMMoe komnbloTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a YObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3W B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
“nmn uHbIX pecypcoB Cetu VHTEpHeT, a Takke 3a NOCNEACTBUS UCMOMb30BaHUS ABOHEHTOM MioBbiX BULOB MHGOPMALKM U yCITyT, NONy4eHHbIX AGOHEHTOM Mpy Momnb3oBaHun Ycnyrammu
cBsA3n (B CETW VIHTepHeT). OnepaTop CBS3W HE MPEeAOCTaBMsET HUKAKUX rapaHTUil MGO PEKOMEHAALMA U He HEeCEeT Kakol-nbo OTBETCTBEHHOCTM 3@ MOCHEACTBUS UCMONb30BaHUS AGOHEHTOM
ntobbIX BUAOB MHGOPMALMK W YCAIYT, MONYYEHHbIX C NOMOLLbIO YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCT B Clyyasix, NPELYCMOTPEHHBIX AEACTBYHOLNM 3aKOHOLATENLCTBOM, @ Takke:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oe B [onb3oBaTenbckoM (okoHeyHoM) obopyaoBaHust AGoHeHTa Unu niobbIx TPETBUX ML, ECMIW NOCNEAHEE He HaXOAMTCS NMof NPsMbIM ynpasneHnem Onepatopa CBA3M.
OnepaTop CBsi3n He 06eCneUMBaET aHanM3 NPUYMH HEYAOBMNETBOPUTENLHOTO Ka4eCcTBa COEAMHEHMS KOHKPETHOTO ABGOHEHTA;

- B CNyyasix MCMomnb30BaHUst AGOHEHTOM HEWCMPABHOTO UMW HE CEPTUCMLMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOIEHOTO MPUCOEAMHEHNS JONOMHNTENbHBIX YCTPOACTB;

- HeKayeCTBEHHOI UNK HempaBWITbHOI HAacTPOIIKkK Momnb30BaTENbCKOro (OKOHEYHOT0) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHusi ABOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHBIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaH1e AGOHEHTOM kabensi, UIMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHNS;

- HeNpaBuUIbHOM NpoKnagku camum AGOHEHTOM kabenst AGOHEHTCKOM IMHIM;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHN, VHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Unv TPETBUX ML,

8.8. dakTnyeckas ckopoCTb 0OMeHa [aHHbIMM 3aBUCUT Kak OT MCMONb3yeMOro NPOTokona obMeHa AaHHbIMK, OT COCTOSIHUS 3IEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO IMHWM,
ceTell nepeaayu AaHHbIX NPOUMX ONEPaTopoB CBA3M, a Takke CEPBEPOB 1 APYroro CETEBOr0 060pyaoBaHMs, C KOTopbIMU Momnb30BaTENLCKOE (OKOHEUHOE) 060PYAOBaHME OCYLLECTBASET
0OMEH AaHHbIMM), TaK 1 OT HanMuns WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N € YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOPOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeEHTY.

9. MOPAAOK MPEKP ALLLEH WS 110 OB 0P A 15
9.1. Kaxgpin 13 3aka3os, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny C AaTbl €ro nognucaqns obeumn CTopoHammu 1 [eiiCTBYeT B TEYEHWNE HEONPeAEeneHHOro Cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NofnucaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3W C COOTBETCTBUM C AENCTBYOLMM 3akoHodaTensCcTBomM P® Bripase pactoprHyTs [loroBop w/ivnv ntoboii n3 3akasos B Nnoboe Bpems B OHOCTOPOHHEM MOPSAKE,
NUCbMEHHO YBeAoMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OmuH) aeHb Ao Tpebyemoit AaThl PACTOPXKEHUS, ECIIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
VWHbIE NMPUYMHBI HE MO3BONAIOT JanbHeliwee npepoctasneHve Yenyr. Mpu atom Onepatop cBsav Bo3BpaLlaeT ABOHEHTY BHECEHHYHO NnaTy, YNnayeHHyo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM MCbMEHHOTO 3asBneHus AGoHeHTa, 0thopMnEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
Ccryyasx pacTopxXeHus o uHuUmMaTee OnepaTopa CBsian OymeT CuMTaTbCs PacTOPrHYTBIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpalyeHnst AGOHeHTy JocTyna kK Ycnyram
cBsi3u OnepaTopoM CBSA3N.

9.3. AGOHEHT npy ycnoBmuu onnaTbl (pakTU4ecky NoHeceHHbIX OnepaTopom CBS3W pacxofoB No OkasaHWo ABOHEHTY Ycnyr, a Takke onnatbl NOTPEONEHHbIX JO MOMEHTA PacTOpXeHWs
[orosopa n/vnu noboro 13 3akasos Ycnyr Brpase pacToprHyTb floroBop u/unu nioboi 13 3akasos B noboe Bpems B OGHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asiBMEHNS
OnepaTopy CBsiaV 0 pacTOPXEHUN B MecTax paboTbl ¢ aboHeHTaMu, ycTaHOBNEHHbIX OnepaTopoM CBSI3u, ECIK MHOE He Yka3aHo B HacTosieM Onucanuy Yenyr u/unm cooTBETCTBYHOLLEM
3akase. [oroeop (3aka3) byneT cuuTaThesl PacTOprHyTbIM, @ OKasaHWe YCnyr npekpalleHHbIM CO [HSs, CriedylowmuM 3a gHeM nonyyeHusi OnepaTtopom CBsi3M COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecnin 6onee NO3AHMIA CPOK He MpefyCMOTPeH 3asBneHneM AboHeHTa. B ykasaHHom cnyyae ¢ JiuueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [EHEXHble CPeACTBa 3a
chakTyeckoe Bpems nomnb3oBaHns Ycmyramm Onepatopa cesav no Tapudam Onepatopa cesav. OcTaBlumecs AeHexXHble CPeAcTBa Bo3BpaLiaTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [lorosopa unv npekpalieHns aeictaus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMIo J0CTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AercTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmUo AoCTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIs COOTBETCTBYHOLLErO cooblLeHus Ha caitte OnepaTopa
CBSI3U.

10.2. B cnyyae ecnm Onepatopy CBsi3W He NMpefoCTaBMeHO MPaBO MW Ha HEro He BO3NOXeHa 06s3aHHOCTb MO OAHOCTOPOHHEMY W3MEHeHWMo ycroBwii [loroBopa, B ToM uucne B
OTHOLLEHUM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop 0hOpMASKOTCA 3aKMoYeHWEM AOMONHUTENBHOTO COrMalLeHns. 3akmioyeHne [OMOMHUTENBHOMO COTMalleHns Mexay
CTOpOHaMM MpOW3BOLNTCS MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX [LEACTBUN, NoaTBEpXAatwmx cornace AGOHEHTa Ha W3MeHeHue [loroBopa B Mopsiake, MpemyCMOTPEHHOM
npeanoxeHuem Onepatopa cesian. O HeobxoauMOCTU W3MeHeHWst [loroBopa MyTeM 3akMtoYeHUst JOMONHUTENbHOrO cornalieHust Onepatop cBsiau yBegomnsieT ABOHeHTa miobbiM
cnocobom no CBOeMy YCMOTPEHIO (MOCPEACTBOM pa3MeLLeHns yBe[OMIIEHNs Ha CaliTe, oTnpaBneHns SMS-coobLLeHmit, NOCpPeACTBOM 3NEKTPOHHOM NOYThI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTA 3aKMIOYEHUS AOMONMHUTENBHOTO COMMALUEHMs, eCrM MHOe He NPeAyCMOTPEHO AENCTBYHLMM
3aKoHoLaTeNLCTBOM. Ecnin HOe He npeaycMOTPEHO YCIIOBUSIMU JOMOMNHUTENBHOMO COrNalLeHusl, MOATBEPXAEHNEM 3aKIOYEHIUS JONOMHUTENBHOMO COFNaLLEHNst CO CTOPOHbI ABOHEHTa
SIBNSAETCS NPOJOIIKEHUE NMOMb30BaHUS ABOHEHTOM Ycryramu nocrne yka3aHHOW B [OMOMHUTENBHOM COTMALLEHUM aTbl ero BCTYNNEHUS B CUry. B UHbIX Criyyasx npu U3MeHeHuM
Onepatopom cBsan ycnosuit [loroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUs COOTBETCTBYIOLLEN MHOpMaLMW B CPefcTBaXx MaccoBoM
WHchopMaLum uiunn B mectax paboTbl ¢ aboHeHTammn Onepatopa €BSi3u, a Takke WHbIM cnocobom no ycmoTpenuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsTb) AHeld, ecnv WHble
cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLIMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM umcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmoYeHn 1 ncnonHeHn CtopoHamu 06s3aTenbCTB no [JoroBopy, OCYLLECTBNSETCS C LENblo UCMONHeHUs TpeboBaHmii 3akoHopaTenbcTea P®, okasaHus Ycnyr, ocyLiecTBneHus
pacyeToB, MHopMMpoBaHMS 06 Ycmyrax, BKMOYas O HanuuMK 3afl0MKEHHOCTW, PacCMOTPEHNS MPETEH3UIA 3a YCNyrn U B MHbIX LIEMsX, HepaspbiBHO CBA3aHHbIX C WUCMOMHEHUEM
[oroBopa. C MomeHTa 3akrtoueHust [loroBopa W [0 MpeKpaLLeHUs UCTIONHEHUS N0 HeMy oBsi3atenbcTB CTOpOHamu, B TOM YMCrE UCTONHEHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTtop CBsi3W BrpaBe OCYLUECTBNSTb COOP, CUCTEMATU3ALMIO, HAKOMMEHMe, YTouHeHWe (0GHOBMEHWE, U3MEHEHWE), U3BNEYEHNE, MCTONb30BaHIE, Nepeaady (pacnpocTpaHeHue,
npegocTaBneHue, JocTyn), 6rokpoBaHme, XpaHeHue, obe3nnunBaHue, yaaneHue, yHUYTOXEHNE NepCoHanbHbIX AaHHbIX C W/unn 6e3 ucnonb3oBaHNS CBOVX NPOrpaMMHO-anmnapaTHbIX
CpeacTs.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHNst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLIMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop CBsian 06si3aH XpaHUTb NepBUYHbIE YYeTHbIe AOKYMEHTbI U cBefieHust 06 aboHeHTe, AGOHEHT NOATBEPKAAET CBOE COrMacue Ha nepefavy NepcoHarnbHbIX JaHHbIX,
npegocTaBneHHbIx ABoHeHToM OnepaTtopy CBsiaW W NopyyeHue TPeTbM nuuam obpaboTku (pacnpocTpaHeHne, NpefocTaBneHe, 4OCTYN) NepCoHanbHbIX faHHbIX ABOHEHTa B Liensx
ucnonHeHus [loroopa v TpeboBaHuii 3akoHOAATENbCTBA, a Takke NPeAOCTaBMneHNe CBEAEHUI O HEM TPeTbUM NLaM, B TOM YuCre onepatopam CBSi3W, AOCTYM K ycryram KOTOpbIX
OCYyLLECTBASIETCS C noMoLbio ceTelt cessu Onepatopa Cesiu. [laBasi cormacue Ha nonydyeHue peknamHbix MaTepuanos, AGOHEHT MoATBEepXAaeT CBOE corracve Ha obpaboTky
NepCoHanbHbIX faHHbIX W [aHHbIX 06 oka3aHHbIX Ycryrax Ans Lenei npoaBuxeHust ToBapoB (paboT, ycnyr), B TOM yncne ToBapoB(paboT, ycnyr) TpeTbux Nnul. HaumeHosaHve, agpec
nuu, ocyLecTBRsioLLMX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto OnepaTtopa CBsian ykasblBatoTcs Ha caitTe OnepaTtopa CBSiaW 1 4OBOANTCS 0 cBeaeHust AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLecTBeHHbIM YCIIOBYEM AOTOBOPOB, 3aktoyaemblx OnepaTopom CBS3N C TPETbUMM NULaMK SBnseTcs 0653aHHOCTb 0BecneyeHns TPeTbMMMU NLamMmn
KOH(MAEHLMAaNbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTy ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - NioBoe AeicTBUe (Onepauyst) UM COBOKYMHOCTb
[eiCTBUI (onepauuit), COBEpLIAEMbIX C UCMOMb30BAHUEM CPEACTB aBTOMaTW3auuu Wiv Be3 UCroNb3oBaHWs TakuX CPEACTB C NEPCOHamnbHbIMU AaHHbIMYK, BKNYasi cOop, 3anuce,
CcUCTEMATM3aLMIO, HAKOMNEHWE, XpaHEHNE, YTOYHEHUE (OBHOBMEHNE, U3MEHEHME), U3BMEYEHNE, UCTIONb30BaHNE, NepeaaYy(npefocTaBneHue, J0CTyn), 0be3nuumBaHmue, BnokvMpoBaHue,
yAaneHue, YHUITOXeHNe nepcoHanbHbIX AaHHbIX. Mpu nognucaHum [loroBopa AGOHEHT BnipaBe BbIpa3uTb OTkas OT nepefauu OnepaTopom CBs3W TPeTbMM NuLaM, cBefeHuii 06
ABoHeHTe. Ecniv ABOHEHT He BbIpaawn CBOErO Hecormacus, cornacve cuutaeTcsl oopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 ochopmMnseTcs
nytem HanpasneHust AGoHeHToM OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBREHUSI.

10.5. NMibble yBepomneHus OnepaTtopom cBsisn AGOHEHTa, eCrM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akasom HanpaBnsiotcsi AGOHEHTY MOCpeACTBOM
9MEKTPOHHOI NOYTBI N0 aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPeACTBOM TenedOHHOM CBA3N UNU NyTeM pa3MeLLeHs YBeAOMIEHWA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBa3n. Jliobble yBepgomneHus AGoHeHTom OnepaTopa CBS3M, €ClM MHOE He NpedycMOTpeHo HactoswmM OnucaHnem Ycnyrv, 3akasom, Bknovas yeedomneHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacist Ha 06paboTKy CBOMX MEPCOHAMbHBIX AaHHbLIX B Cryvasx, [OMyckaeMbix JEACTBYHOWMM 3aKoHoaaTenbCTBoM PO, ocyliecTBRstTCS nytem
COCTaBIEHMS NMCbMEHHOTO 3asiBrieHusi, 0OpMIISieMOro B MecTax paboTbl ¢ abOHeHTaMK, yCTaHOBMEHHbIMM OnepaTopoM CBS3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYO CUIy COBCTBEHHOPYYHOI MogmMCK, (hakCUMUIBHOTO BOCTIpoM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHO MOAMMCH



r. TromeHb

Onepatopa CBsi31, BOCMIPOU3BEAEHHOIO C MOMOLLBIO CPELACTB MEXAHUYECKOrO UMW UHOTO KOMMpOoBaHUs Ha [OroBope, a Takke Ha UHbIX [JOKYMEHTAX, CBS3aHHBIX C €70 UCMOMHEHUEM,
3aKroyeHeM Unu NpekpaLLeHnem.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3afA0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBum
coobleHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3akasa WM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naporbHOro Croea, B cryyae npefoctasneHus OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHeHTy. OnepaTop CBsi3W UMEET NPaBO OTKIOHUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae CoOBLLEHNS HEMOMHOI UMK HETOYHOI MHEopMaLmn), To OnepaTop CBA3M BpaBe HanpaBUTb NOCTyNakLme AeHexHble cpeacTBa oT A6oHeHTa no [loroBopy, MHbIM [loroBopam,
3akmnioyeHHbIM ¢ OnepaTopom CBsiau, Uni oTAenbHbIM 3akasam nnatexu Ha gpyroi Jluuesoi cyeT AGOHeHTa, B TOM yncne AN noralleHust 0bpasoBaBLUencs paHee 3afjomKeHHOCTH
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATeX, 3a4YUCTSETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHON Ha Apyroit Juuesoil cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix eHexHbIX cpeacts OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEedOH UK UHbIM
0bpasom no yemoTpenuto Onepatopa cBsau.

10.8. Mpw HeucrnonHeHMn UnK HeHaanexallem ucronHeHun OnepaTopom CBA3KM 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyn npenbsBnseT Onepatopy cBA3w
NMUCbMEHHYI0 MPETEH3WI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX AMsi PAacCMOTPEHUS MPETEH3UWM MO CylLecTBy AOKyMeHTOB. lpeTeHaun AGoHeHTa
NpeLbABASOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AENCTBYHOLMM 3aKkoHOAaTenbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cnopbl CtopoH no [lorosopy 1 B CBS3M C HIM, N0 KOTOpbIM CTOPOHbI He MOTYT MpWIATU K 0BOIOAHOMY COrnacuio, NepeaaloTcs Ha paspeLueHne cyna no MecTy HaxOXAeHUs
tunmana Onepatopa cBs3u.

11. AHTUKOPPY LI OHHIE TP E /S0 B/A Hi/A 51
11. 1. KonTpareHT 0053yeTcs cobnioaate NpUMMEHMMOE POCCUACKOe 3aKOHOAATENBCTBO, BKIOYas, HO HE OrpaHNYMBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O npoTMBOLENCTBIM KOPPYMLIANY,

- ®enepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM NEranu3auum (OTMbIBaHWIO) JOXOAOB, NOMYYEHHbIX NPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN
1 3aKOHOLATEeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTUBOLEACTBUKO feranu3auuu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. Npu ncnonHerun ceoux obs3atenseTs no [oroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUK UK MOCPEAHMKN He COBEPLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MPOTHUBOpeYaT TPeBoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCA OT MPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxXeHusi, 0beLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, WUHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHOI /UK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NnOO ML ANs OKa3aHWS BIIUSHUS HA X AENCTBUS N
peLLeHnst C Lienbio MomyyeHns Niobbix HeNpaBoMEPHbIX MPENMYLLECTB UMK C MHOW HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTYU K HapYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTh NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpyn BbISBNEHUM KoHTpareHTOM cryyaeB HapyLueHus nonoxeHuin n.n.1,2.ebie KoHTpareHToM, ero adpdunmpoBaHHbIMI nuLamu, paboTHUkamu unm nocpepHukamu, KoHtpareHt
00s3yeTcs B nUCbMeHHOI chopme yBeAoMUTb 06 3Tux HapyLleHusx AO «OP-Tenekom XonguHr» B TeueHune 14 [Heit ¢ MOMeHTa (DaKTYeCKOro HapyLLEeHWS.

11.5. Tarke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBAHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOVU30ATU HAPYLLEHWNE KaKuX-NMGO NONOXEHUN
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMU nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM M MHGOPMaLWIO (LOKYMEHTbI), OnpoBepratoLve unv NoaTBepKaaroLLme akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS NOA0BHOMo popa
MOAI03PEHNIA, @ TaKke pacTOPrHyTb HACTOALLMA JOTOBOP.

12.TAPU®bI HA MPEAOCTABIEHUE YCNYT CBA31 10 CTYM B NHTEPHE T /0 M. R U » e —

Tapudnbil npegocTaBneHus gocryna

Nen/n | OnucaHue TapudoB NpefocTaBnNeHus 4ocTyna CronmocTb Mpumeyanune

«OnTnmay - BKNKoYaeT ochopmneHmne 3akasa, peructpaumio ABoHeHTa, BbiaeneHue JILeBoro cyeTa,
hopmupoBaHue ABOHEHTCKOW NUHUM MyTEM MPOKNafku Kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 MepBOW BXOLHOW [BEpU, HACTPOIKY Ha KommbloTepe npotokona PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

900 1,2,3

«CTaHpapT» - BKoyaeT ocdopmrerne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jiuuesoro
2 cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyXHOM NOBEPXHOCTU 1300
CTeHbl OTKPbITbIM CMocoboM [0 OfHOrO KoMmnbloTepa ABOHEHTa, HACTPOiKy Ha KOMMbloTepe
npotokorna PPPOE pns ceteBoi kapTbl AGOHeHTa

1,2,39

«CTaHpapT nnwc» - BkoYaeT odopmreHve 3akasa, peructpauumio aboHeHTa, BblgeneHue
Jluesoro cueTa, opmupoaHue ABOHEHTCKOW NMHUM MyTEM NPOKNAZku kabemsi no HapyxHou
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSI3M M HACTPOIKy Ha KoMnbtoTepe npotokona PPPOE ans ycraHoBneHHow
CETEeBOV KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHue Jluuesoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHnn C y4eToM [OMONHUTENbHbIX TpeboBaHuil
ABoHeHTa [0 0fHOro koMnbtoTepa AGOHEHTa, HACTPOKy Ha kommbloTepe npotokona PPPOE ans
CETEBOI KapTbl, MY HEOBXOANMOCTM - YCTaHOBKY ceTeBoM kapTbl OnepaTopa cBsisu

1500 1,2,49

«Mepexog Ha WI-Fl»- BkniouaeT peructpauuio ABOHEHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 aksemnnsipa  ObopynosaHus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,589
mapLpyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

«Next» - BknioyaeT odopmneHre 3akasa, peructpauvio AGoHeHTa, BbiaeneHue Jinuesoro cyeTa,
6 chopmmrpoBaHue ABOHEHTCKON NuHMM NyTem npoknaaku kabens Tuna 4UTP o opHoro komnbtotepa 100 1,2,39
AboHeHTa

Tapudb1 Ha OGopygoBaHue

CTOUMOCTb YCTaHOBKM U

CroumocTb O6opyaoBaHus (BKntovas ero HacTponku O6opyAoBaHus c
Ne HauMeHOBaHMe YCTaHOBKY W HacTpOIiKy) C nepeaayei ero B nepepayen ero Bo Bnaneﬂvlle "
nin COGCTBEHHOCTb, PY6. nonb3oBaHue (npum. 1,5,7; n.

(npum. 1,5,6) 5.9. HacTosiwero Onucanus
Ycnyru)

1. BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi 1400 500
2 BecnposogHoi MapwpyTtusatop fom.ru Wi-Fi D1 1680 500
3 BecnposoaHoi Mapwpytuatop Jom.ru Wi-Fi D3 2760 )
4 BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi D6 6600 )
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5 BecnposoaHoi Mapwpytusatop D-Link DIR 825/AC 3000 )
6 becnposogHoit USB apantep Wi-Fi 550 200
7 Apantep ceTesoi Power Line 1000 250
Mpumeyanus k Tapudpam npegocTaBneHus goctyna:
1. B cToumocTb BKMIoYeHb! Bce Hanor v coopei.
2. Hactpolika coeguHeHusi ¢ IHTEpHET NPOM3BOAMTCS Ha koMMbloTepax ABOHEHTa UMEHOLLUX:

-MHCTannMpOBaHHY0 NMLIEH3NOHHYI0 onepaLorHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;

-npoueccop He MeHee Pentium-100 unu aHanorm4Horo;

-0nepaTuBHYI0 NamsiTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;
-CD-Rom.

Mpu HecobnioaeHum 3Tx TpeboBaHMiA, NPeSOCTaBNEHNE AOCTYNA HE rapaHTUPYETCS.

3 CeTeBas kapTa, npegoctaBneHHas AGOHEHTOM, JoMKkHa UMeTb uHTepdeic 10Base-T 1 Heobxogumble ApaiiBepa Ans onepauuoHHoi cucteMbl ABoHeHTa. Ecnu ceTeBble
KapTbl HEM3BECTHbIX Npou3BoauTeneil 1 6e3 ApaiiBepoB He MOryT ObiTb YCTaHOBMEHbI creumanuctamu Ornepatopa CBsiaW, TO NpeJoCTaBMEHWe AocTyna no
cooTBeTCTBYyloLEeMy Tapudyy He BbIMONHSETCS.

4 B cnyyae wucnonb3oBaHns OnepaTtopom CBA3W MpW NpeaoCTaBneHnn [OCTyna no COOTBETCTBYlOWEMY Tapudy CeTeBOW KapTbl, OHa OydeT oTeevaTb CneaytoLum
xapaktepuctukam: PCl ¢ uHtepdeiicom 10Base-T 1 KOMMMEKTOM ApaliBepOB AMsi pacnpoCTPAHEHHbIX ONEPaLMOHHbIX CUCTEM. [INsi YCTAHOBKW B KOMMbOTEp HEOBX0AMMO
1MeTb oauH cBoboaHbli cnoT PCl. Ecriv B komnbloTep ABOHEHTa HEBO3MOXHO yCTaHOBUTb ceTeByio kapTy PCl, To npegocTaBneHue [ocTyna no COOTBETCTBYHOLEMY
Tapudy He BbinonHseTcs. Cetesas kapTa, ucnonb3osaHHas OnepaTopom CBs3v npu npegoctasnennin AGOHEHTY AOCTYNa W ykasaHHas B akTe caadqu-npuemki yenyr no
npeaoCTaBnenmio AOCTYNa, NepexoanT B coBCTBEHHOCTL ABOHEHTA 1 He NoAnexuT Bo3spaty OnepaTopy cBs3u B Cryyae npekpallenns Aerctans [lorosopa ninu 3akasa.

5 Monb3oBaHne Ycnyramm BO3MOXHO MpU YCIOBUM pa3MeLleHnst komnblotepa ABOHeHTa, Ha KOTOPOM MpyW MpefocTaBNeHuy AOCTyna K Ycnyram npowsBefeHa HacTpoika
coeavHenus ¢ becnpoeoaHbiM MaplupyTusatopom Wi-Fi, BecnpoBoaHbiM mapipyTusatopom Wi-Fi gByxananasoHHbiM unu becrnpoBogHbiM Maplupytusatopom Wi-Fi
[ByXanana3oHHbIM rurabutHbiM (OBopynoBaHue), Ha paccTosHuM He 6onee 100 meTpoB o1 O6opyAOBaHMS (B 3aBUCUMOCTM OT KONMYECTBA M CTPYKTYPbl CTEH W UHBIX
NpensTCTBUiA Mexay komnbloTepoM ABoHeHTa u OGOpyAOBaHMEM), eClM MHOE He MPEeLyCMOTPEHO TEXHWUYECKUMU xapaktepucTkamu OBopynoBaus. BecnpoBogHoit
mapLpyTusatop Wi-Fi, becnposogHoi mapwpytusatop Wi-Fi gByxananasonHbii, becnposogHoi mapupytusatop Wi-Fi gByxananasoHHbIi rurabuTHbIn npeaHasHayeHs! Ans
pabotbl Ha ceTu [lom.ru. Onepatop cBsav obecneunBaeT dyHKUMoHMpoBaHe OBopynoBaHNs TOMbKO NPy Monb3oBaHum Ycnyramu cesisn OnepaTopa cBsau

6 BecnposopgHoii mapwpyTusatop Wi-Fi, BecnpoogHoit mapupytusatop Wi-Fi aByxamanasoHHbiit, becnipoBogHoi mappyTtusatop Wi-Fi AByxavanasoHHbI rurabuTHBbIR,
BecnposogHoin USB-apantep Wi-Fi u Apantep ceteBoit Power Line (nanee — ObopygoBaHue), ncnonb3oBakHble OnepaTopom CBSi3W npu NpefocTaeneHnn ABOHEHTY
noctyna k Cetu ceasn OnepaTopa CBSA3M W ykasaHHbIE B akTe caaduu-npyeMki yenyr no NpeaocTaBneHnio AocTyna, nepefatotcsl AGOHEHTY B COGCTBEHHOCT.

7 BecnposopgHoii mapwpyTusatop Wi-Fi, BecnpoogHoit mapupytusatop Wi-Fi aByxamanasoHHbiit, becnipoBogHoi mappyTtusatop Wi-Fi AByxavanasoHHbI rurabuTHBbIR,
BecnposopaHoin USB-agantep Wi-Fi n Agantep ceTeBoii Power (ganee — O6opynosaHue), ncnonb3oBaHHble OnepaTopoM CBs3u npu npegocTasneHny ABOHeHTy AocTyna K
Cetn cBsau OnepaTtopa CBSi3W W Yka3aHHble B aKkTe CLAYU-NPUEMKM YCryr Mo MpedoCTaBReHMo [OCTyna, SBNAKTCS cobCcTBEHHOCTbI0 OnepaTopa CBS3W U nepesarTest
ABOHeHTy BO BriafieH1e W NMorb3oBaHWe 40 MOMEHTa MpekpalleHus aeiicTeust loroBopa wiunv 3akasa. BHecenwe Ha JLEBOIi cHeT AEHEXHbIX CPEACTB 3a BRafeHue u
nonb3oBaHne O6opypoBaHueM ocyllecTensieTcs AGOHEHTOM €XeMEeCcSYHO B Mopsiake NpefonnaTtbl He Mo3dHee MepBOro [HS Mecsua BnafjeHns W nonb3oBaHWs
O6opypnosanueMm. B cnyyae npekpalleHus aeicteus [lorosopa n/innv 3akasa nnata 3a nepuop BnageHus v nonb3osakus OBopyfoBaHneM He BO3BpaLLaeTcs.

8 [Jloctyn k ceTn ceaan OnepaTopa cBsian npeocTasnsaeTcs AGOHEHTaM, paHee MoNyyMBLLMM AOCTYN K CeTh ¢BA3u OnepaTopa CBA3W NO MHbIM Tapudam NpeaoCcTaBneHNs
aocTtyna.
9 Onnata ycnyru no NpegocTaBneHnto AoCTyna K Ycnyram cBsisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BbBpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyexus AGoHeHTom OBopyaoBaHNs BO BAAEHHE U MOMb30BAHNE UMk B COBCTBEHHOCTD.

Mpumeyanus k Tapudram Ha 06opyaoBaHme:
1. [Jom.ru Wi-Fi D1 — gByxamana3soHHbIii GecnipoBogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, Rotek RX-22301, Rotek RX-22200, Sercomm S1010ER, ZTE H118A

2. [Jom.ru Wi-Fi D3 — aByxamanasoHHbIii GecniposogHoi MapLupyTuaatop mogeneit: TP-Link Archer C5, ZTE H198A

3 [Jom.ru Wi-Fi D6 — aByxamana3oHHbIit 6ecniposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3osaHue Ycnyramu Onepatopa CBS3M ocyliecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MHGOPMaLWs O COCTOSHUM JIMLEBOro cyeTa M
CTATUCTUKU NOTPeGreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jinuesoro cyeta AocTynHa AGOHEHTY He3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaW), ECTU MHOE He
npeaycMOTPEHO YCroBIUAMM TapuehHOro nnaxa

Tunb! TapudHBLIX NNaHOB:

1. OcHoBHOM TapuchHbIit NnaH, KoTopbii onpeaensieTcs AGOHEHTOM B MOMEHT 3aknioyeHns [lorosopa, akTUBUpyeTCs Nnpu NpedocTaBneHns AocTyna Kk Ycnyre n MOXET ObiTb
13MeHeH B AanbHeilem AGOHEHTOM NyTem akTMBaLMK Jpyroro OCHOBHOTO TapudhHOTo NnaHa, AECTBYIOLLETO B MOMEHT akTUBaLMK, He NO3Hee NocreaHero Yucna
MecsiLia, NpeaLLIecTBYIOLLEro MeCcsLy nonb3oBaHus Ycnyramu no TapudHOMy nnaHy. MaMeHeHHbIi ocHoBHOW TapudbHblit nnaH ByaeT AelcToBath € 1-ro yucna
creayroLLero Mecsla. AKTUBMPOBaHHbI AGOHEHTOM OCHOBHOM TapudHbIA NNaH AEHCTBYET [0 MOMEHTa akTUBaLWM WHOrO TapudHOro nnaHa, AEACTBYIOLLENO Ha
MOMEHT aKTUBALK, B Ka4ecTBE OCHOBHOTO, He 3aBUCUMO OT TOrO, aKTUBMPOBAH N ABOHEHTOM Kakoii-nnbo [lononHUTENbHLIA TapudbHbIA NNaH, ecrn UHoe He
npeaycmMoTpeHo ycnosusamn TapudHoro nnaxa. B cnyyae ecnn AGOHEHT He M3MEHWN TapuchHbIiA NNaH, TO B CREAyloLeM Mecsue LEACTBYeT TapuchHbIid nnaH
npenblayLiero mecsua. AGoHeHTCkast nnata no ocHOBHOMY TapuchHOMY MnaHy, a Takke nnara 3a BnafeHue W nomnb3oBaHne OBopyaoBaHueM (B cryyae, ecnu
O6opynoBaHue nepeaaHo BO BafeHne 1 nonb3oBaHne ABOHeHTa) cnuckiBaeTcs ¢ Jlnuesoro cyeta AGOHeHTa aBToMaTUYecky B NonHOM obbeme He nosgHee 1-ro
uMcna Mecsila nonb3oBaHust YCMyroit, MOcne Yero MpoMCXOAMT aBTOMATMYeckasi akTUBALWS OCHOBHOTO Tapu(HOrO MnaHa, eCnu MHOe HEe MpefycMOTPeHO
HacTosmm OnucaHuem yenyri. B cnyyae oTcyTcTens Ha 1-0e uncno TekyLuero Mecsua Ha Jiuuesom cyeTe AGOHeHTa AeHEXHbIX CPEACTB B pasMepe aboHeHTCKoM
nnatbl N0 0cHoBHOMY TapuchHOMY nraHy, a Takke NnaTbl 3a BnafeHue u nonb3osaue O6opyaoBaHuem (B cryyae, ecnn OBopy[oBaHie nepeaaHo BO BnaaeHue 1
nonb3oBaHue AGOHEHTa) 1 MpW 3a4ncreHnn B AanbHelilem [o 15-ro uucna Tekyliero Mecsiia BKIKUMTENbHO Ha JInLeBOt CYeT AeHEXHBbIX CPEACTB A0 pa3Mepa
aboHeHTCKOM NnaTkl, NnaThl 3a BnafeHue u nonb3osakne ObopyaosaHveM (B crnyyae, ecnn OBopyaoBaHue nepefaHo BO BriafeHue U nonb3oBaHne AGOHeHTa)
aboHeHTCKas Mnata No ocHoBHoMY TapuchHOMY nraHy, a Takke nrnaTa 3a BnafeHve u nonb3oBaHne OBopyaoBaHMeM cnucbiBaeTes ¢ Jluuesoro cyeta ABOHeHTa
aBTOMATMYECKW B NONHOM 0GbeMe, NOCre Yero MPOMCXOAWT aBToMaTUyeckas akTBaLs OCHOBHOTO TapuchHOro NnakHa, [e/iCTBOBABLLErO B NpeablayLieM MecsLe,
nnbo MHOrO paHee aKTUBUPOBAaHHOrO AGOHEHTOM Ha TeKyLWii MEecsiL, OCHOBHOrO TapuchHOro nnaHa, ecnu Hactoswum OnucaHuem ycnyru He npefycMoTpeHa
BO3MOXHOCTb MOMb30BaHWs YCryramu CBsiaM BHE 3aBUCUMOCTW OT Hannumusi Ha JIMLEBOM CYETe AEHEXHbIX CPEACTB, AOCTATOMHbIX ANsi akTMBaLwy TapudHoro
nnaHa. Mpu 3auncnennn nocne 15-ro yncna Tekyluero Mecsiya Ha JlnueBoi cyeT ABOHEHTa [IEHEXHbIX CPeACTB [0 pa3Mepa abOHEHTCKON NnaTbl N0 OCHOBHOMY
TapucbHoMy nnaHy, nnaTbl 3a BniafeHue u nonb3osanve OBopynosaHueM (B cnydae, ecnv ObopyaoBaue nepefaHo BO BriadeHue W nomnb3oBaHne AGoHeHTa),
ABOHEHT ~ [OMKEH CaMOCTOSTENbHO aKTUBUPOBATb B KAYeCTBE OCHOBHOTO OAWMH M3 YKasaHHbIX Ha caite OnepaTopa cBsiav B pasfene «/IMuHblii kabuHeT»
COOTBETCTBYOLLMX TapudHbIX NNaHOB, AENCTBYIOLLMX HA MOMEHT aKTVBaLWK, ecni HacTosiLLM OnucaHneM ycryrin He NpefycMOTPEHa BO3MOXHOCTb NONb30BaHMS
Ycnyramu CBSi3u BHE 3aBUCUMOCTI OT HanMuus Ha JInLeBOM cyeTe AeHEXHBIX CPELCTB, A0CTAaTOuHbIX ANS akTMBaLmun TapudHoro nnaHa. AGoHeHT Bnpase B nto6oit
AeHb TeKyLero Mecsla aKTMBMPOBaTb APYroi OCHOBHOWM TaputHbIA NnaH, AEeVCTBYOWMIA HA MOMEHT aKTUBALWM, Ha TEKYLUMA MECsL, C NepecyeToM nnathl 3a
nonb3oBaHWe Ycnyramu no npasunam, YCTaHOBMEHHbIM HACTOSLUMM MYHKTOM. B aTOM criyyae, npu uameHeHun Ge3numuTHOro TapucHOro nnaHa Ha Apyrow
6Ee3MMMUTHBIA TapuchHbIA NMaH MMNK Npu U3MeHeHUn nomerabaiiTHoro TapudHoro nnaHa Ha Ge3nUMUTHBIA TapudHbIA NNaH KONMMYECTBO M CTOMMOCTb
noTpebneHHOro 40 MOMEeHTa aKTvBaLMu HOBOro TapuchHoro mnaxa Tpadmka nepecynTbiBaeTcs ¢ 1-ro Ynucna Tekyllero Mecsia Ha yCroBusiX BHOBb BbiBpaHHOro
ABOHEHTOM B Ka4yeCTBE OCHOBHOrO TapudHoro nnaxa. Mpn u3meHeHUn Ge3numuTHOro TapudHoro nnaHa Ha nomerabaiiTHbI TapudHbIA NAaH ¢ NKULEBOTO cyeTa
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ABoHeHTa cnmcbiBaeTcs 50% aboHeHTCkol nnathbl 6e3nuMuTHOrO TapucHOro NnaHa B C4eT NoNb3oBaHUs Ycnyramu ¢ 1-ro ynucna Tekyllero Mecsua 40 MOMeHTa
n3meHeHnst TapucpHoro nnawxa B TekyLlem mecsuie. Mpu uameHeHnn nomerabantTHoro TapudhHoOro nnaHa Ha apyroi nomerabainTHbIA TapudHbIil nnaH NPou3BOAMTCS
nepepacyeT CTOMMOCTM MOTpebneHHoro Tpacuka B COOTBETCTBMM C YCMOBUSMM HOBOrO nomerabaitTHoro TapudbHOro nnaHa, nocnegyowlas Tapudukaums
OCYLLECTBMSAETCS Ha YCMOBUSX BHOBb BblIGpaHHOr0 AGOHEHTOM B KayecTBe OCHOBHOMO TapudHOro nnaka. Mpu naMeHeHn 0cHOBHOTO TapudHOro Nnaxa B TekyLLEeM
MecsiLie Nonb3oBaHue Ycnyramu BO3MOXHO Npu Hanuuum Ha Juuesom cyete AGOHeHTa nocne akTMBaLy HOBOFO OCHOBHOTO TapudHOrO nnaHa AeHEXHbIX CPeACTB
B pa3mepe abOHEHTCKOI NnaTbl MO0 HOBOMY OCHOBHOMY TapudHOMY nnaHy, ecnv Hactosium OnucaHueM Yeryrv He NpeaycMOoTpeHa BO3MOXHOCTb MOMb30BaHNst
Ycnyramu cBsian BHe 3aBUCMMOCTY OT Hanuuus Ha JTMLEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOYHBIX AMs akTuBaLmuv TapudHoro nnaxa. ABOHeHTCKast nnata no
HOBOMY OCHOBHOMY TapuchHOMY nraHy mocrfie €ro akTMBaLuu CUCHIBAETCS B MOMHOM 0GbeMe, He3aBUCUMO OT KOMMYECTBA [Hel (haKTUUECKOro Momnb3oBaHust
Yenyramu. Mpasuna n3meHenus TapucHOro nnaHa ykasaHbl Ha caitte OnepaTtopa CBsiaW. B TeuyeHue OAHOMO Mecsia BO3MOXHA aKTWUBALWS TOMbKO OAHOMO
ocHoBHoro TapudHoro nnaxa. Hannuve akTMBMpOBaHHOIO 0CHOBHOMO TapudHoro nnaHa sensetcs 0bs3aTenbHbIM YCNoBUEM ANs NONb3oBaHus Ycnyron.

2. NononHuTenbHbIN

TaputhHblit NnaH, aKTMBUPOBaHHbI AGOHEHTOM mnocne 3akmioveHnst [loroBopa W npedocTaBneHus AocTyna aboHeHTYy No OCHOBHOMY TapucbHOMY nnaHy
JOMONHUTENBHO K HeMy. AGOHEHT MOXET MOAKMIOYATL OANH AOMONMHUTENbHbI TapudHBIA NnaH, AOCTYMHbIA ANs MOAKMIOYEHNS, AENCTBYIOLLMX Ha MOMEHT
akTusaLum. MepeyeHb, YCoBNS aKTUBALWN, MOMb30BaHWS 1 CPOK ACTBUS TapudbHbIX NNaHoB, KOTOPbIe MOTYT BbiTb aKTUBMPOBAHLI B ka4eCTBE AOMONHUTENbHBIX K
ocHoBHOMY TapudHOMY MnaHy, ykasaHbl Ha caiiTe onepatopa cBsisW. [lononHuTensHble TapudHble nnaHbl MOYT He WCMONb3oBaTbCs aboHeHToM. Hanmuvne
aKTUBMPOBAHHOrO 0CHOBHOTO TapudhHOro nnaxa sBnsieTcst 0bs3aTenbHbIM Anst NONb30BaHMS AONONHUTENbHBIMU TapuUdHbIMY NNaHamu.

2.1. Yckopenue go 100
Moéwurt/c

MoxeT BbITb TONBLKO AONONHUTEMbHBIM TapudHbIM NnaHoM. ABoHeHTCKkas nnata 3a yckopeHue ao 100 Méut/c coctaenset 150 pyb/mec 3a nepuog, ¢ MOMeHTa
aKTUBaLMW TapupHOTO nnaHa M [0 OKOHYaHWS KaneHAapHOro Mecsiia, B KOTOPOM OH Gbin aKTMBWMPOBAH, HE3ABUCUMO OT KOMMYECTBa [Heil (haKTU4ecKoro
nonb30BaHMs ycnyramu (BKNIOYaET Nnaty 3a nonb3oBaHne abOHEHTCKOM NuHNER).

Kak [ononHUTenbHbIit TapudHbIA NNaH aBToMaTUYECKW aKTUBMPYETCS Ha CefytoLLMii Mecsl B cnyyae, ecn ABOHEHT He akTMBMPOBan APYroi TapucHbIA naH B
kayecTBe AOMOMHUTENBHOTO UMM MPOLOIMKAET NoMb3oBaThCS YCyroit. B cOOTBETCTBUN C YCNOBUSIMM [aHHOTO TaputHOro nnaHa AGOHEHTY B Nepof akTUBaLm
Taputha NpefocTaBnseTcs [OCTyn B CETb VIHTEPHET (BKNo4aeT BHelwHWi, JlokanbHblit 1 MynbTumeana Tpacdmku) ¢ KOMNbOTEpa, C KOTOPOro Bbin akTUBUPOBaH
JaHHbli TapudHbIi NnaH. Konuyecto noTpebneHHbix MerabaidT He yuuTbiBaeTcs. HacTpoika coeamHenus BbinonHsieTcst no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCyroi ocyLLEecTBASeTCs Ha ckopocTu noTpebneqns BHewwHero Tpaduka ¢ 10 go 02 yacos fo 150 Méur/cek., ¢ 02 go 10 yacos go 150 Méut/cex,
MynbTumeana, NokansHoro Tpadmka - 4o 150 MouT. BoamoxHocTb notpebneqns MynbTumeamna Tpacuka ¢ HEKOTOPbIX CreLManbHbIX MynbTUMEaMa CepBepoB
MOXET BbITb OrpaH14eHa, B TOM YKCE NOSHOCTbIO 3akpbiTa, OnepaTopoM cBsaun, 0 Yem OnepaTop CBS3W pasmelyaeT MHgopMaLuio Ha caiTe. ABOHeHTCKasi nnaTta
B Mecsille, B koTopoM AGOHEHTYy Gbin mpegocTaBrieH AOCTYN K Ycryram, B3uMaeTcst B [€Hb MPefoCTaBheHNs JOCTyna 3a kaneHaapHblii Mecsil, C MOMeHTa
npefocTaBneHus AocTyna K Ycnyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsia. Mporpammoii npusuneruii MoxeT BbiTb MpeaycMOTPEHO NpeAocTaBreHne
6OHYCOB, CKWAOK, aHTUBMPYCOB M MHbIX MPUBUTETUA.

2.2. YckopeHnue fo 50
Mé6wut/c

MoxeT 6biTb TOMbKO AONONHUTENBHBIM TapudHbIM NnaHoM. AGOHeHTCkas nnata 3a yckopenue fo 50 M6ur/c coctaensieT 75 pyb/Mec 3a nepuog ¢ MOMeHTa
aKTBaLMM TapucbHOTO nnaHa M A0 OKOHYaHWS KaneHAapHOro Mecsia, B KOTOPOM OH Obin akTMBWPOBAH, HE3aBUCMMO OT KOMMYECTBA [Heid (haKTU4ecKoro
nonb30BaHMs ycnyramu (BKNIOYaET nnaty 3a nonb3oBaHne abOHEHTCKOM NnHNER).

Kak [ononHUTenbHbIit TapudHbIA NNaH aBToMaTUYECKU aKTUBMPYETCS Ha CefytoLLmii Mecsl B cnyyae, ecn ABOHEHT He akTUBMPOBan ApYroi TapucHbIA naH B
kayecTse AOMONMHUTENBHOO UMM NPOJOMXAET MONb30BaTbCs YCRyroi. B COOTBETCTBUM C YCNOBUAMM [aHHOTO TapudHOro nnaHa AGOHEHTY B Nepuoa akTueaLum
Taputha NpefocTaBnseTcs [OCTyN B CETb VIHTEPHET (BKNto4aeT BHelwHWi, JlokanbHblit 1 MynbTumeana Tpacdmkv) ¢ KOMNbOTEpa, C KOTOPOro Bbin akTUBUPOBaH
JaHHbli TapudHbIi NnaH. Konuyecto noTpebneHHbix MerabaidT He yunTbiBaeTcs. HacTpoika coeamHenus BbinonHsietcst no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCNyroil 0cyLLeCTBASETCS Ha ckopocTh noTpebreqnsi BHelwHero Tpadmka ¢ 10 go 02 vacos Ao 50 M6ut/cek., ¢ 02 go 10 yacos fo 50 M6ut/cex,
MynbTumeana, JlokanbHoro Tpaduka - fo 50 M6uT. BosmoxHocTb noTpebneHust MynbTumeamna Tpacduka ¢ HEKOTOPLIX CrielmanbHbIX MymnbTUMeaMa cepBepoB
MOXET BbITb OrpaH1yeHa, B TOM YKUCE NOSHOCTbLIO 3akpbiTa, OnepaTopoM cBsan, 0 Yem OnepaTop CBS3W pa3melyaeT MHgopMaLyio Ha caitte. ABOHeHTCKasi nnaTta
B Mecsille, B koTopoM ABGOHEHTYy Gbin mpegocTaBrieH AOCTyn k Ycryram, B3uMaeTcst B [€Hb MpeAoCTaBheHNs JOCTyna 3a kaneHAapHblii Mecsill, C MOMeHTa
NpefocTaBneHus JoCTyna K Ycnyram 40 MOMEHTa OKOHYaHWs kaneHgapHoro Mecsia. MporpamMmoit npusuneruii MoxeT BbiTb MPeayCMOTPEHO NpefoCTaBneHe
6OHYCOB, CKWAOK, aHTUBMPYCOB M UHbIX MPUBUTETUA.

2.3. Yckopenue go 300
Mé6wut/c

MoxeT GbITb TOMbKO JOMONHUTENbHBIM TapudHbIM NnaHoM. ABOHeHTCKas nnata 3a yckoperue go 300 Méut/c coctasnsieT 300 pyb/mec 3a nepuos ¢ MOMEHTa
aKTVBaLWMW TapuchHOrO nnaHa M [0 OKOHYaHWS KaneHAapHOro Mecsia, B KOTOPOM OH Bbin akTMBWPOBAH, MPOMOPLMOHANBHO AHAM (PAKTUYECKOTO MONb30BaHMS
ycrnyramu (BKMKOYaeT nnaty 3a nonb3oBaHue aboHEHTCKOI NHMeN). Yenyra fOCTYNHA ANst MOAKMIOYEHIS MPY HANMU4MM TEXHUYECKON BO3MOXHOCTY MOAKITIO4EHNS
06opyaoBaHus.

Kak [ononHUTenbHbIit TapudHbIA NNaH aBToMaTUYECKW akTUBMPYETCS Ha CeAytoLMii Mecsl B cnyyae, ecrv ABOHEHT He akTMBMPOBan APYroi TapucHbIA niaH B
kayecTee AOMONMHUTENBHOO UMW NPOJOIXAET MONb30BaTbCs YCMyroi. B COOTBETCTBUM C YCNOBUAMM [aHHOTO TapudHOro nnaHa AGOHEHTY B NepuoA akTueaLum
Tapuda nNpefocTaBnseTcs JOCTyn B CeTb VIHTEpHeT (BkNioyaeT BHewwHmi, JlokanbHblit 1 MynbTumeana Tpadmkv) ¢ KOMNboTepa, ¢ KOTOPOro Bbin akTUBMPOBaH
[aHHbli TapudHbIi NnaH. Konuyecteo noTpebneHHbix MerabaidT He yuuTbiBaeTcs. HacTpoika coeamHenus BbinonHsieTcs no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCyroi oCyLLECTBASETCS Ha ckopocTy noTpebrenns BHewwHero Tpaduka ¢ 10 go 02 vacos Ao 300 M6ur/cek., ¢ 02 go 10 yacos ao 300 M6uT/cex,
MynbTumeana, NokansHoro Tpacdmka - 4o 300 MGuT. BosamoxHocTb noTpebnenust MynbTumeamna Tpaduka ¢ HEKOTOPbIX CreLManbHbIX MynbTUMEaMA CepBEPOB
MOXeT BbITb OrpaHMyeHa, B TOM Y1CTe MOMHOCTBHO 3akpbiTa, OnepaTopoM cBsiaun, 0 Yem OnepaTop CBA3W pa3meLyaeT MHopMaLyio Ha caiite. ABoHeHTCKas nnata
B Mecsille, B koTopoM AGOHEHTYy Gbin mpepocTaBrieH AOCTYN k Ycryram, B3uMaeTcst B [€Hb MPeAoCTaBheHWs JOCTyna 3a kaneHAapHblii Mecsill, C MOMeHTa
npefocTaBneHus 4ocTyna Kk Ycnyram O MOMEHTa OKOHYaHMs! KaneHaapHoro MecsiLia.

3. MHe HpaBuTca S

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctasnsieT 700 py6. 3a nepuoa ¢ MOMeHTa akTUBaLM TapueHOTO NnaHa v A0 OKOHYaHWS
kaneHfapHoro Mecsia, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (HaKTUYEeCKOro Momb30BaHWs YCryramu (BKMioYaeT nmaty 3a
nonb3oBaHWe aboHEHTCKOM NHMeN). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBIMe TapuUKHOTO MNaHa NpekpaLLaeTcs ¢ NocneaytoLlei aBToMaT4eckolt akTueaLmei
Ha credylolmii Mecal B cryyae, ecnin AGOHEHT He aKTuBMpoBan ApYroil TapudHbIA NNaH B Ka4YeCcTBE OCHOBHOTO (KOMMYECTBO MOCIE0BATENbHON aKTVBaLN
TapueHOTo NnaHa He orpaH4eHo). Kak oCHOBHOI TapudHBIit NnaH aBTOMaTUYECKU aKTUBUPYETCS Ha CrieayHoLLMi MecsiL B cryyae, ecnit ABOHEHT He aKTMBMpOBan
Opyrol TapudHbIA NnaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudbHOro nnaHa AGOHEHTY B nepuog akTveauuu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHelwHuiz, NMokanbHbii M MynbTumeamna Tpacmki) ¢ KOMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIA
TapudHbIit nnaH. Konuyecteo notpebneHHbIx Merabaiit He yuuTbiBaeTcs. HacTpoilka coemHenus BoinonHseTcs no npotokony «PPP Over Ethemety; nons3osanue
Yenyroit ocyLiecTensieTcs Ha ckopocTu notpebnenuns BrewwHero Tpaduka ¢ 10 go 02 yacos go 50 Méwut/cex, ¢ 02 go 10 yacos fo 100 M6ut/cek, MynsTumeaua
Tpadmka — go 100 M6ur/cek, NMokanbHoro Tpadmka - ao 100 MEut/cek. BosmoxHocTb noTpebnerns MynbTumeama Tpaduka C HEKOTOpbIX CrieLmanbHbIX
MyrbTUMEaMa CEPBEPOB MOXET BbITb OrpaHiieHa, B TOM YMCne MOMHOCTBIO 3akpbiTa, OnepaTopoM cBs3u, 0 Yem OnepaTtop CBS3N pasmelLaeT MHKOPMALWio Ha
caitte. ABOHeHTCKast nnata B Mecsiie, B KOTOPOM ABOHeHTY Obin nmpepocTaBneH [oCTyn k Ycnyram, B3uMaeTcst B AeHb NPpedoCcTaBneHnst AOCTyna B paamepe,
NpONopLVOHamNbHOM KOMMYECTBY AHEN C MOMEHTA MPeSOCTaBNeHMst AOCTyNa K Ycnyram A0 MOMEHTa OKOHYaHUs kaneHAapHoro mecsiia. Mporpammoit npusuneriii
MOXET ObITb MPEeJyCMOTPEHO NpefocTaBneHne GOHYCOB, CKUOK, aHTUBMPYCOB W UHbIX NPUBUNEVIA.

4. Mue HpaButcs M 2:0

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata cocTasnsieT 740 py6. 3a nepuoa ¢ MOMeHTa akTUBaLM TapuUeHOTO NnaHa v A0 OKOHYaHWS
kaneHfapHoro Mecsiia, B KOTOPOM OH Obln aKTMBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (HaKTUYEeCKOro Momb30BaHWs YCryramu (BKMoYaeT nmaty 3a
nonb3oBaHWe aboHEHTCKOM NHMeN). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBIMe TapuUeHOTO NNaHa NpekpaLLaeTcs ¢ nocneaytoLlei aBToMaT4eckolt akTueaLmei
Ha credylolmii Mecal B cryyae, ecnim AGOHEHT He aKTuBMpoBan ApYroil TapudHbIA NNaH B Ka4YecTBE OCHOBHOTO (KOMMYECTBO MOCME0BATENbHON aKTVBaLMN
TapueHOTo NnaHa He orpaH4eHo). Kak oCcHOBHOI TapudHBIit NaH aBTOMAaTUYECKU aKTUBUPYETCS Ha CrieayHoLLMi MecsiL B cryyae, ecnit ABOHEHT He aKTMBMpOBan
ApYyroil TapuchHbIA NnaH B Ka4yecTBe OCHOBHOrO. B COOTBETCTBMM C YCMOBWAMW faHHOrO TapucHoro nnaHa ABOHEHTY B Nepuod akTveauum Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHelwHuiz, NMokanbHbin M MynbTumeamna Tpacuki) ¢ KOMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIA
TapudHbIit nnaH. Konuyecteo notpebneHHbIx MerabaiiT He yuuTbiBaeTCs. HacTpoilka coemHenus BoinonHseTcs no npotokony «PPP Over Ethemety; nons3osanue
Ycnyroit ocyLiecTensieTcs Ha ckopocTu notpebnenuns BrewwHero Tpaduka ¢ 10 go 02 yacos go 50 Méwut/cex, ¢ 02 go 10 yacos o 150 M6ut/cek, MynsTumeaua
Tpadmka — po 150 Méur/cek, NMokanbHoro Tpadmka - ao 100 MEut/cek. BosmoxHocTb noTpebnerns MynbTumeama Tpaduka C HEKOTOpbIX CrieLuanbHbIX
MyrbTUMEaMa CEePBEPOB MOXET BbiTb OrpaHieHa, B TOM YMCne MOMHOCTBIO 3akpbiTa, OnepaTopoM cBs3u, 0 Yem OnepaTtop CBS3N pasMelLaeT MHKOPMALWIo Ha
caitte. ABOHeHTCKast nnata B Mecsiie, B KOTOpPOM ABOHeHTY Obin nmpepocTaBneH [oCTyn K Ycnyram, B3uMaeTcst B AeHb NPpedocTaBneHnst AOCTyna B pasmepe,
NpONOpLYOHaNEHOM KOMMYECTBY AHEN C MOMEHTa MpeoCTaBNeHNst A0CTyNa K Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro Mecsia. Mporpammoit npusunerii
MOXET ObITb MPEayCMOTPEHO NpefocTaBneHue GOHYCOB, CKUOK, aHTUBMPYCOB W UHbIX NPUBUNEVIA.

5. MHe HpaBuTcs L

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkast nnata cocTasnsieT 880py6. 3a nepuog ¢ MOMEHTa akTMBaLMK TapudHOro NnaHa u A0 OKOHYaHWS
kaneHfapHoro Mecsiia, B KOTOPOM OH Obln aKTMBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (HaKTUYEeCKOro Momb30BaHWs YCryramu (BKMioyaeT nmaty 3a
nonb3oBaHue aboOHEHTCKOI NiHWed). o OKOHYaHWUM AaHHOrO Nepuoaa AeiCTBUe TapuHOrO NNaHa NpexpaLLaeTcs ¢ nocneaytoLLelt aBToMaTYeckol akTusaLmen
Ha credylolmii Mecal B cryyae, ecnin AGOHEHT He aKTuBMpoBan ApYroil TapuHbIA NNaH B Ka4YeCTBE OCHOBHOTO (KOMMYECTBO MOCIE0BATENbHON aKTVBaLN
TapueHOTo NnaHa He orpaH4eHo). Kak oCHOBHOI TapucHBIit NnaH aBTOMaTUYECKU aKTUBUPYETCS Ha CrieayHoLLMi MecsiL B cryyae, ecnt ABOHEHT He aKTMBMpOBan
ApYroil TapucHbIA NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMM C YCMOBWAMW faHHOrO TapudHoro nnaHa ABOHEHTYy B nepuod akTveauum Tapuda
npegocTaBnseTcs AocTyn B ceTb VHTepHET (BkmtovaeT BHelwHuiA, MokanbHbil M MynbTumeamna Tpaduki) ¢ KoMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIN
TapudHbIit nnaH. Konuyecteo notpebnenHbix Merabaitt He yuuTbiBaeTcs. Monb3osaHne YCnyroil ocyLecTBNSETCS Ha CKopocTH NoTpebnenus BHewwHero Tpaduka ¢
10 o 02 yacos go 100 Méut/cek, ¢ 02 go 10 yacos go 125 M6wut/cex, MynbTumeauatpacmka — go 150 M6ut/cek, NokansHoro Tpadmka - 4o 100 M6ut/cek.




r. TromeHb

BoamoxHocTb noTpebneHus MynbTumeana Tpadmka ¢ HEKOTOPbIX CrieLuanbHbiX MyNbTUMEANa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM YMCHEe MONHOCTHIO
3akpbita, Onepatopom cBA3M, 0 4Yem Onepatop CBA3M pasMelyaeT uHGopmauuio Ha caitte. AGOHeHTCKasi nnata B Mecsie, B KOTOPOM AGOHEHTY Obin
npefocTaBrneH JOCTYN K Ycnyram, B3UMaeTcs B ieHb NpefocTaBneHus A0CTyna B pa3mepe, NpOnopLMOHanbHOM KONMMYECTBY [HEN C MOMEHTa NpeaocTaBneHus
pocTyna K Ycnyram 40 MOMeHTa OKOHYaHWsi kaneHaapHoro mecsiua. Mporpammoi npusunervii MoxeT BbiTb NpeaycMOTPeHO NpefocTaBneHve GoHyCoB, CKUAOK,
@HTVBMPYCOB W MHbIX MPUBMNETUIA.

6. MHe HpaBuTcsa XXL new

MoxeT ObiTb TONMbKO OCHOBHBIM TapuchHbIM nnaHoM. AGoHeHTCkasi nnara coctaensiet 1080py6. 3a mepuog C MOMEHTa aKTMBAUMWM TapudHOMO nnaHa W Jo
OKOHYaHWs kaneHAapHOro MecsiLia, B KOTOPOM OH Bbin aKTMBUPOBAH, HE3aBUCMMO OT KONMYECTBA AHel (haKTUYeCKOro Nomb3oBaHNs yeryramu (BKNloYaeT nnaty 3a
nonb3oBaHue aboHEHTCKOM NHMeN). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBIMe TapuUeHOTO NNaHa NpekpaLLaeTcs ¢ NocneaytoLlen aBToMaTyeckolt akTueaLmei
Ha crepytowuit Mecsl B cnyvae, ecnt AGOHEHT He aKTMBMpOBan [pyrol TapudHbI NnaH B KayeCTBE OCHOBHOrO (KOMMYECTBO MOCNELOBaTeNbHONM akTUBaLmm
TapuhHOro NnaHa He orpaHiyeHo). Kak ocHOBHOM TapudhHbIil NaH aBTOMAaTUYECKM aKTUBMPYETCS Ha CrieayioLuii MecsiL, B cryyae, ecniv ABOHEHT He akTusupoBan
Opyrol TapudHbIA NnaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudbHOro nnaHa AGOHEHTY B nepuog akTveauuu Tapuda
npegocTaBnseTcs AocTyn B ceTb VHTepHET (BkmtovaeT BHelwHuiA, MokanbHbil M MynbTuMeamna Tpadmki) ¢ KoMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIN
TapuHblit nnaH. KonndecTso notpebneHHbIx MerabaitT He yuuTbiBaeTcs. Monb3oBaHWe YCnyroit OCyLIECTBAAETCS HA CKOPOCTH NoTpebnenns BHeluHero Tpaduka ¢
10 po 02 yacos go 100 M6ut/cek, ¢ 02 go 10 yacos fo 150 M6ut/cex, MynbTumeamnatpacmka — go 150 Mout/cex, NMokansHoro Tpadmka - o 150 MéuT/cek.
BoamoxHocTb notpebnenns MynbTumeana Tpadmka C HEKOTOPbIX CreLuanbHbiX MyNbTUMEANa CEpBEPOB MOXET ObiTb OrpaHMyeHa, B TOM 4MCrie MONMHOCTHIO
3akpbita, Onepatopom cBA3M, 0 4Yem Onepatop CBA3M pasMelyaeT uHGopmauuio Ha caitte. AGOHeHTCKasi nnata B Mecsile, B KOTOPOM AGOHEHTY Obin
npefocTaBneH JOCTYN K Ycnyram, B3UMaeTcs B ieHb NMpefocTaBnenus A0CTyna B pa3mepe, NponopLMOHanbHOM KONMYECTBY [HEN C MOMEHTa NpeaocTaBneHus
aocTyna K Ycnyram 4o MOMeHTa OKOHYaHUS kaneHAapHOro mecsua. Mporpammolt NpuBuneriii MOXeT BbiTb NpedycMOTPEHO npeaocTasneHne 6oHYCoB, CKUAOK,
aHTVIBMPYCOB W MHbIX MPUBMNETUIA.

7. MHe HpaBuTcs L 200

MoxeT 6bITb TOMbKO OCHOBHbIM TapudHbIM NnaHoM. ABoHeHTCkast nnaTa coctaenseT 910py6. 3a nepuos ¢ MOMEHTa akTUBaLWK TapUEHOTO NiaHa U A0 OKOHYaHst
kaneHfapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCMMO OT KOMMYECTBA AHEN (HaKTUYECKOro Momb3oBaHWs ycryramu (BKMiovaeT nmaty 3a
nonb3oBaHue aboHEHTCKOM NHMeN). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBIMe TapUEHOTO NNaHa NpekpaLLaeTcs ¢ NocneaytoLLlen aBToMaT4eckolt akTuBaLmei
Ha crepytowuit Mecsl B cnyvae, ecnt AGOHEHT He aKTMBMpOBan [pyroi TapudHbI NnaH B KayecTBE OCHOBHOrO (KOMMYECTBO NOCNefOBaTenbHON akTUBaLmm
TapuHOro NNnaHa He orpaHiyeHo). Kak ocHOBHOM TapudhHbIil NaH aBTOMAaTUYECKM aKTUBMPYETCS Ha CrieayioLuii MecsiL, B cryyae, ecniv ABOHEHT He akTueupoBan
Opyrol TapudHbIA NNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudbHOro nnaHa AGOHEHTY B nepuog akTveauuu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHelwHuit, MokanbHbin M MynbTumeamna Tpacuki) ¢ KOMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIA
TapuHblit nnaH. KonnyecTso notpebneHHbIx MerabaitT He yuuTbiBaeTcs. Monb3oBaHWe YCnyroit OCyLLECTBAAETCS HA CKOPOCTH NoTpebnenns BHeluHero Tpaduka ¢
10 po 02 yacoe go 200 M6wt/cek, ¢ 02 po 10 yacos fo 100 M6ut/cex, MynbTumeamnatpacuka — go 100 M6ut/cek, NokansHoro Tpadmka - 4o 100 MEuT/cek.
BoamoxHocTb notpebnenns MynbTumeana Tpadmka C HEKOTOPbIX CreLuanbHbiX MyNbTUMEANa CEpBEPOB MOXET ObiTb OrpaHMyeHa, B TOM 4iCrie MONMHOCTHIO
3akpbita, Onepatopom cBA3M, 0 4Yem Onepatop CBA3M pasMelyaeT uHGopmauuio Ha caitte. AGOHeHTCKasi nnata B Mecsile, B KOTOPOM AGOHEHTY 6bin
npefocTaBneH JOCTYN K Ycnyram, B3UMaeTcs B ieHb NPefocTaBneHus A0CTyna B pa3mepe, NponopLMOHanbHOM KONMYECTBY [HEN C MOMEHTa NpeaocTaBneHus
aocTyna K Ycnyram 4o MOMeHTa OKOHYaHUS kaneHAapHOro mecsua. Mporpammolt NpuBuneriit MOXeT BbiTb NpeadycMOTPEHO npeaocTasneHne 6oHYCoB, CKUAOK,
aHTWBMPYCOB W UHbIX MPUBUNETMIA.

8. MHe HpaBuTcsa XXL 400

MoxeT BbITb TOMBbKO OCHOBHBIM TapuchHbIM niaHoM. ABOHeHTCKkast nnata coctaenset 1080 py6. 3a nepuop C MOMEHTa aKTMBaLMW TapudHOrO MnaHa u Ao
OKOHYaHWs kaneHAapHOro MecsiLia, B KOTOPOM OH Bbin aKTMBUPOBAH, HE3aBUCMMO OT KONMYECTBA AHel (haKTUYeCKOro Nomb3oBaHus yeryramu (BKNoYaeT nnaty 3a
nonb3oBaHWe aboHeHTCKOM NHMeN). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBIMe TapuUEHOTO NNaHa NpekpaLLaeTcs ¢ NocreaytoLLlei aBToMaT4eckolt akTueaLmei
Ha Ccriedylolmuin MecsL B cryvae, eci AGOHEHT He aKTVBMpOBan APYroi TapuHblit NfaH B Ka4yecTBe OCHOBHOTO (KOMMYECTBO MOCME[OBaTENbHONA aKTMBaLM
TapuHOro NnaHa He orpaHiyeHo). Kak ocHOBHOM TapuchHbIil NnaH aBTOMAaTUYECKM aKTUBMPYETCS Ha CrieayioLuii MecsL, B cryyae, ecniv ABOHEHT He akTusupoBan
Opyrol TapudHbIA NNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOTO TapudbHOro nnaHa AGOHEHTY B nepuog akTveauuu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHelwHuiz, MokanbHbil M MynbTumeamna Tpacuki) ¢ KOMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIA
TapuHblit nnaH. KonnyecTso notpebneHHbIx MerabaiiT He yuuTbiBaeTcs. Monb3oBaHWe YCnyroit OCyLLECTBAAETCS HA CKOPOCTH NoTpebnenns BHeluHero Tpaduka ¢
10 po 02 vaco fo 400 M6wut/cek, ¢ 02 go 10 vacoe fo 50 Méut/cek, MynsTumeamnatpacdmka — go 100 M6ut/cek, JlokanbHoro Tpaduka - go 50 MouT/cex.
BoamoxHocTb notpebnenns MynbTumeana Tpadmka C HEKOTOPbIX CreLuanbHbiX MyNbTUMEANa CEpBEPOB MOXET ObiTb OrpaHMyeHa, B TOM 4iCre MONMHOCTHIO
3akpbiTa, Onepatopom cBsian, 0 4em OnepaTop CBSi3W pasMellaeT uHopmauuio Ha caitte. ABOHeHTCkas nnata B Mecsiye, B KOTOPoM AGOHeHTy 6bin
npefocTaBneH JOCTYN K Ycnyram, B3UMaeTcs B ieHb NpefocTaBneHus A0CTyna B pa3mepe, NponopLMOHanbHOM KONMMYECTBY [HEN C MOMEHTa NpeaocTaBneHus
aocTyna K Ycnyram 4o MOMeHTa OKOHYaHMS kaneHAapHOro mecsua. Mporpammolt npuBuneriii MOXeT BbiTb NpeaycMOTPEHO npeaocTasneHne 6oHYCoB, CKUAOK,
aHTWBMPYCOB W UHbIX MPUBUNETMIA.

9. MHe HpaButcs XXL 600

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoMm. ABOHeHTCKkas nnata coctasnsiet 1230 py6. 3a nepuoA C MOMeHTa aKTuBauuW TapudHOro nnaHa u Ao
OKOHYaHWs kaneHAapHOro MecsiLia, B KOTOPOM OH Bbin aKTMBUPOBAH, HE3aBUCMMO OT KONMYECTBA AHel (haKTUYeCKOro Nomb3oBaHNs yeryramu (BKNoYaeT nnaty 3a
nonb3oBaHWe aboHEHTCKOM NHMeN). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBIMe TapUEHOTO NNaHa NpekpaLLaeTcs ¢ nocneaytoLlei aBToMaT4eckolt akTuBaLmei
Ha Ccriedylolmuin Mecsl B cryyae, ecn AGOHEHT He aKTWBMpOBan APYroi TapuHbIit NiaH B Ka4yecTBe OCHOBHOTO (KOMMYECTBO MOCME[OBaTENbHON aKTMBaLmM
TapueHOTo NnaHa He orpaH4eHo). Kak oCcHOBHOI TapucHBIit NnaH aBTOMaTUYECKU aKTUBUPYETCS Ha CrieayHoLLmMi MecsiL B cryyae, ecnit ABOHEHT He aKTMBMpoBan
Opyrol TapudHbIA NnaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudbHOro nnaHa AGOHEHTY B nepuog aktveauuu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHelwHuiz, NMokanbHbii M MynbTumeamna Tpacuki) ¢ KOMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBINA
TapudHbIit nnaH. Konuyecteo notpebnenHbix Merabaitt He yuuTbiBaeTcs. Monb3osaHne YCnyroil ocyLecTBNSETCS Ha CKOpocTH NoTpebnenus BHewwHero Tpaduka ¢
10 go 02 yvacos o 600 M6ut/cek, ¢ 02 po 10 yacoB go 20 M6ut/cek, MynbTumeanatpaduka — go 25 Méut/cek, NMokansHoro Tpadmka - Ao 30 MEuT/cek.
BoamoxHocTb notpebnenns MynbTumeana Tpadmka C HEKOTOPbIX CreLuanbHbiX MyNbTUMEANa CEpBEPOB MOXET ObiTb OrpaHMyeHa, B TOM YiCre MONMHOCTHIO
3akpbiTa, Onepatopom cBsian, 0 4em OnepaTop CBSi3W pasMellaeT uHopmauuio Ha caitte. ABOHeHTCkas nnata B Mecsiye, B KOTOpoM AGOHeHTy 6bin
npefocTaBneH JOCTYN K Ycnyram, B3UMaeTcs B ieHb NPefocTaBnenus AoCTyna B pa3mepe, NPONOpLMOHANbHOM KONMYECTBY AHEN C MOMEHTa NpeaoCTaBneHus
aocTyna K Ycnyram 4o MOMeHTa OKOHYaHMS kaneHAapHoro mecsua. Mporpammolt npuBuneriii MOXeT BbiTb NpedycMOTPEHO npeaocTaBneHne 6oHYCoB, CKUAOK,
AHTUBMPYCOB W UHbIX MPUBUNETMIA.

10. MepBas kocmuyeckas
2.0

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctasnsieT 500 py6. 3a nepuoa ¢ MOMeHTa akTUBaLM TapuUeHOTO NnaHa v A0 OKOHYaHWS
kaneHfapHoro Mecsiia, B KOTOPOM OH Obln aKTMBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (HaKTUYEeCKOro Momb30BaHWs YCryramu (BKMoYaeT nmaty 3a
nonb3oBaHWe aboHeHTCKOM NHMeN). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBIMe TapUKHOTO NNaHa NpekpaLLaeTcs ¢ NocneaytoLLlei aBToMaTyeckolt akTuBaLmei
Ha credylolmii Mecal B cryyae, ecniv AGOHEHT He aKTuBMpoBan Apyroil TapudHbIA NNaH B Ka4YeCcTBE OCHOBHOTO (KOMMYECTBO MOCME0BATENbHON aKTVBaLN
TapueHOTo NnaHa He orpaH4eHo). Kak oCcHOBHOI TapudHBIit NnaH aBTOMAaTUYECKU aKTUBUPYETCS Ha CrieayHoLLmMi MecsiL B cryyae, ecnit ABOHEHT He aKTMBMpOBan
Opyroi TapudHbIA NnaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudbHOro nnaHa AGOHEHTY B nepuog akTveauuu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHelwHuiz, NMokanbHbin M MynbTumeamna Tpacuki) ¢ KOMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIA
TapudHbIit nnaH. Konuyecteo notpebneHHbIx Merabaiit He yuuTbiBaeTcs. HacTpoilka coemHenus BoinonHseTcs no npotokony «PPP Over Ethemety; nons3osanue
Ycnyroit ocyLecTBNSAeTCA Ha ckopocTu noTpebneHus BHewwHero Tpaduka ¢ 10 go 02 yacos go 50 Méwut/cek., ¢ 02 go 10 vacos go 10 Méut/cek, MynsTumeaua,
JlokanbHoro Tpadmka - fo 10 M6ut. BoamoxHocTb notpebnennss MynbTumenma Tpaduka C HEKOTOPbIX CreuvanbHbIX MyNnbTUMEANa cepeepoB MOXeT ObiTb
OorpaHuyeHa, B TOM Yicne NOMHOCTLIO 3akpbiTa, Onepatopom cBsiau, 0 Yem OnepaTop CBsi3N pasmeLyaeT MHGOopMaLWIo Ha caiite. ABOHeHTCkas nnata B MecsiLie, B
koTopom ABOHeHTy 6bIn MpedocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AeHb MPefocTaBneHus JOCTyna B pasMepe, MpOoropLMOHanbHOM KOMMYeCTBY AHEN C
MOMEHTa MpEefoCTaBNeHNs [OCTyna K Ycryram [O MOMEHTA OKOHYaHWsi kaneHpapHoro Mecsia. [porpammoid mpuBWrErMidt MOXeT ObiTb MpedycMOTPEeHO
npefocTaBreHme GOHYCOB, CKUAOK, HTUBMPYCOB W UHbIX MPUBMETUA.

11. Bropas KocMuyecKas

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata cocTasnsieT 550 py6. 3a nepuoa ¢ MOMeHTa akTUBaLM TapueHOrO NnaHa v A0 OKOHYaHWS
kaneHgapHoro Mecsiia, B KOTOPOM OH Obln aKTMBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (HaKTUYEeCKOro Momb30BaHWs YCryramu (BKMioYaeT nmaty 3a
nonb3oBaHue aboHeHTCKOM NHMeN). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBIMe TapUKHOTO NNaHa NpekpaLLaeTcs ¢ nocneaytoLlei aBToMaT4eckolt akTuBaLmei
Ha credylolmii Mecal B cryyae, ecnim AGOHEHT He aKTuBMpoBan ApYroil TapudHbIA NNaH B Ka4YeCcTBE OCHOBHOTO (KOMMYECTBO MOCME0BATENbHON aKTVBaLMN
TapueHOTo NnaHa He orpaHyeHo). Kak oCcHOBHOI TapucHBIit NnaH aBTOMAaTUYECKU aKTUBUPYETCS Ha CrieayHoLLMi MecsiL B cryyae, ecnit ABOHEHT He aKTMBMpOBan
ApYyroil TapucHbIA NnaH B Ka4yecTBe OCHOBHOrO. B COOTBETCTBMM C YCMOBWAMW faHHOrO TapudHoro nnaHa ABOHEHTYy B Nepuod akTveauum Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHelwHuiz, NMokanbHbiin M MynbTumeamna Tpacuki) ¢ KOMMbIoTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIA
TapudHbIit nnaH. Konuyecteo notpebneHHbIx Merabaiit He yuuTbiBaeTcs. HacTpoilka coemHenus BoinonHseTcs no npotokony «PPP Over Ethemety; nons3osanue
Ycnyroit ocyLiecTensieTcs Ha ckopocTu notpebneqns BHewHero Tpaduka ¢ 10 go 02 yacos fo 70 Méut/cek., ¢ 02 go 10 vacos o 50 Méut/cek, MynsTumeama,
JlokanbHoro Tpadmka - ao 50 M6uT. BoamoxHocTb noTpebneHus MynbTumeaua Tpadmka C HEKOTOPbIX CrieLuarnbHbIX MynbTUMEVa CepBepoB MoXeT ObiTb
OorpaHuyeHa, B TOM Yicre NONHOCTLIO 3akpbiTa, OnepaTopom cBsiau, 0 Yem OnepaTop CBsi3N pasmeLyaeT MHGOpMaLWIo Ha calite. ABOHeHTCKas nnata B MecsiLie, B
koTopom ABOHeHTy 6bIn MpedocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AeHb MPefocTaBneHus JOCTyna B pasMepe, MpOoropLMOHanbHOM KOMMYeCTBY AHEN C
MOMeHTa NpedoCTaBfeHnst [ocTyna K Ycmyram [O MOMEHTA OKOHYaHWs kaneHpapHoro mecsiya. porpammoid mpuBumerini MOXeT ObiTb MpedycMOTPeHO
npefocTaBreHme GOHYCOB, CKUAOK, AHTUBMPYCOB W UHbIX MPUBMIETUA.

12. CkopocTb cBeTa

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaBnsieT 600 py6. 3a nepuoa ¢ MOMeHTa akTUBaLM TapuUeHOTO NnaHa v A0 OKOHYaHWS
KaneHfapHoro Mecsila, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHEN (HaKTMYeckoro Morb30BaHWs YCryramu (BKMoYaeT nmaty 3a




r. TromeHb

nonb3oBaHue aboHEHTCKOI NiHWed). o OKOHYaHWUM AaHHOrO Nepuoaa AeiCTBUe TapuHOrO NNaHa NpexpaLLaeTcs ¢ nocneaytoLLelt aBToMaTYeckol akTusaLmen
Ha crepytowuit mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan Lpyrol TapudHBbI NnaH B kayeCTBE OCHOBHOrO (KOMMYECTBO MOCNE[OBaTeNbHON akTUBaLmm
TapuHOro NnaHa He orpaHiyeHo). Kak oCHOBHOM TapudHbIil NaH aBTOMAaTUYECKM aKTUBMPYETCS Ha CrieayioLnii MecsiL, B cryyae, ecniv ABOHEHT He akTueupoBan
ApYyroil TapuchHbIA NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMM C YCMOBWAMW faHHOrO TapucHoro nnaHa ABOHEHTYy B nepuod akTveauum Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHET (BkmtovaeT BHelwHuiA, MokanbHbil M MynbTumeamna Tpaduki) ¢ KoMMbioTepa, ¢ KOTOPOro Bbin akTMBMPOBaH AaHHBIN
TapudHbIit nnaH. Konuyecteo notpebneHHbIx Merabaiit He yuuTbiBaeTcs. HacTpoilka coemHeRus BoinonHsieTcs no npotokony «PPP Over Ethemety; nonb3osanne
Ycnyroit ocyLLecTBNSIETCS Ha ckopocTh noTpebnenus BHelwHero Tpaduka ¢ 10 ao 02 yacos go 100 Méwut/cek., ¢ 02 go 10 yacos fo 100 M6ut/cek, MynbTumeama,
JlokanbHoro Tpadpmka - ao 50 M6uT. BoamoxHocTb noTpebneHus MynbTumeaua Tpaduka C HEKOTOPbIX CrieLmanbHbIX MynbTUMEOua CepBepoB MoXeT ObiTb
OrpaHu4eHa, B TOM YKUCTEe MOSTHOCTbIO 3akpbiTa, OnepaTopom cBsiau, 0 YeM OnepaTop CBs3M pasMelLaeT MHopMaLmio Ha caiiTe. ABOHeHTCKasi nnaTa B Mecsile, B
koTopoM ABOHeHTY Gbln MpefoCTaBneH JOCTYN K Ycnyram, B3MMAaeTcsl B [eHb MpefocTaBneHus JOCTyna B pa3Mepe, MporopLMoHanbHOM KOMMYECTBY AHEN C
MOMeHTa NpedoCTaBfeHnst [ocTyna K Ycmyram [O MOMEHTA OKOHYaHWs kaneHpapHoro mecsiya. porpammoid mpuBumierini MOXeT ObiTb MpedycMOTPeHO
npefocTaBnenne 60HYCOB, CKWAOK, HTUBMPYCOB M MHbIX MPUBMETU.

13. Mo KoHcTpyktop 2:0

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 740 pyb. 3a nepuos ¢ MOMEHTa aKTMBaLM TapudHOrO NNaHa v A0 OKOHYaHMst
kaneHfapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCMMO OT KOMMYECTBA AHEN (HaKTUYECKOro Momb3oBaHWs ycryramu (BKMiovaeT nmaty 3a
nonb3oBaHWe aboHEHTCKOM NHMeN). Mo OKOHYaHWM AaHHOTO Nepuoda AeicTBIMe TapueHOTO MNaHa NpekpaLLaeTcs ¢ NocneaytoLlen aBToMaTyeckolt akTueaLmei
Ha crepytowuit Mecsl B cnyvae, ecnn AGOHEHT He aKTMBMpOBan Lpyrol TapudHBbI NnaH B kayecTBE OCHOBHOrO (KOMMYECTBO MOCNeLOBaTeNbHON akTUBaLmm
TapuHOro NnaHa He orpaHiyeHo). Kak oCcHOBHOM TapudhHbIil NaH aBTOMAaTUYECKM aKTUBMPYETCS Ha CrieayioLuii MecsiL, B cryyae, ecniv ABOHEHT He akTueupoBan
Opyrol TapudHbIA NNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudbHOro nnaHa AGOHEHTY B nepuog akTveauuu Tapuda
npegocTaBnseTcs AocTyn B ceTb VHTepHET (BkmtovaeT BHelwHuiA, MokanbHbil M MynbTumeamna Tpadmki) ¢ KoMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIN
TapudHbIit nnaH. Konuyecteo notpebneHHbIx Merabaiit He yuuTbiBaeTcs. HacTpoilka coemHeRus BoinonHsieTcs no npotokony «PPP Over Ethemety; nonb3osanue
Ycnyroit ocyLyecTBRsSETCs Ha ckopocTh noTpebneHnst BHewHero Tpaduka ¢ 10 go 02 yacos ao 50 Méur/cek., ¢ 02 po 10 yacoB go 150 M6uT/cek, MynsTumeana
Tpadmka — go 150 M6ut/cek, JlokanbHoro Tpaduka - Ao 100 M6ut/cex. BosmoxHoCTb noTpebnenus MynbTumenna Tpadmka C HEKOTOPbIX CrieuuanbHbIX
MyrbTUMESMA CEPBEPOB MOXET ObiTh OTpaHUYeHa, B TOM YMCIe MOMHOCTbIO 3akpbiTa, OnepaTopom cBsi3u, o Yem OnepaTop CBs3N pasMelLaeT MHEBOPMaLMo Ha
caifte. ABOHeHTCKas nnaTa B Mecsle, B koTopom ABOHeHTY Bbin npegocTaBneH [OCTYN K Ycnyram, B3MMaeTcst B AeHb NpefocTaBneHns 40CTyna B pasMepe,
NpONopLYOHaNbHOM KOMUYECTBY AHEN C MOMEHTA MPeSOCTaBNeHMst AOCTyNa K Ycnyram A0 MOMEHTa OKOHYaHUs kaneHAapHoro Mecsia. Mporpammoit npusuneriii
MoxeT 6bITb MPeayCcMOTpeHo NpeAocTaBneHne GoHyCOB, CKMAOK, aHTVUBMPYCOB W MHBIX NPUBUNETVIA.

14. Mo urposoii League
of Legends

MoxeT BbITb TOMbKO OCHOBHBIM TapuchHbIM naHoM. ABOHeHTCKkast nnata coctaenset 1330 py6. 3a nepuop ¢ MOMEHTa aKTMBaLMW TapudHOrO MnaHa u Ao
OKOHYaHWs kaneHAapHOro MecsiLia, B KOTOPOM OH Bbin aKTMBUPOBAH, HE3aBUCMMO OT KONMYECTBA AHel (haKTUYeCKOro Nomnb3oBaHNs yeryramu (BKNloYaeT nnaty 3a
nonb3oBaHue abOHEHTCKON NuHMeit). Mo OKoHYaHWK [aHHOTO Nepurofa feicTBIe TapUAHOTO NaHa NpekpaLLaeTcs ¢ NocneaytLLel aBToMaTYeCKoit akTuBaLmei
Ha crepytowuit Mecsl B cnyvae, ecnt AGOHEHT He aKTMBMpOBan [pyroi TapudHbI NnaH B kayecTBE OCHOBHOrO (KOMMYECTBO MOCNEfOBaTeNbHON akT1BaLmm
TapudHOro nnaHa He orpaHnyeHo). Kak OCHOBHOI TapuehHbIA NNaH aBTOMaTUYECKN aKTUBMPYETCS Ha CrieayIoLLMi MecsiL B cryyae, ecnu AGOHEHT He akTUBupoBan
Opyrol TapudHbIA NNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudbHOro nnaHa AGOHEHTY B nepuog aktveauuu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkniovaeT BHelwHuiz, NMokanbHbin M MynbTumeamna Tpacuki) ¢ KOMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIA
TapuchHblii NnaH, goctyn k Moptany Oom.ru TV (B cnyyae 3akmoyeHus AGoHeHTom [loroBopa w/unn 3akasa Ha Ycnyru uudpoBoro kabenbHoro TeneBuaeHus
«[lom.ru TV. LieHTp gomaLuHnx pa3srieveHuity). KonnyectBo noTpebneHHbIx MerabaiT He yunTbiBaeTcs. HacTpolika CoefiMHeHIs BBINOMHSIETCS Mo NpoTokory «PPP
Over Ethernet»; nonb3oBaHue Ycnyroil ocyLLecTBNSETCS Ha ckopocTy noTpebreHns BHelwHero Tpaduka ¢ 10 go 02 yacos fo 100 Méut/cek., ¢ 02 go 10 Yacos Ao
200 M6wut/cex, MynbTmegma Tpadmka fo 200 M6ut/cek, NMokansHoro Tpaduka fo 200 Méut/cek. BosmoxHocTb noTpebneHns MynbTumegua Tpaduka c
HEKOTOPbIX CrieLManbHbIX MynbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUyeHa, B TOM YMCTe MOMHOCTbIO 3akpbita, Onepatopom cBsiaw, 0 YeMm Orepatop CBsi3n
pa3melliaeT WH(opmaumio Ha caite. AGOHeHTCkas nnata B Mecsle, B koTopoM ABOHeHTy Obin npegocTaeneH AoCTyn K Ycnyram, B3uMaeTcs B feHb
NpefocTaBneHus JocTyna B pa3mepe, MPOMOpLMOHANbHOM KOMMYECTBY [HE C MOMEHTa MpefocTaBrieHust JocTyna Kk Ycmyram [0 MOMEHTa OKOHYaHWst
kanexgapHoro mecsua. [MporpamMmoit npusunervit MoxeT BbiTb NpefyCMOTPEHO NMpesocTaBneHne GOHYCOB, CKUAOK, aHTUBUPYCOB U UHbIX MPUBUETUA.

15.  Wrposoii League of
Legends

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 550 pyb. 3a nepuos ¢ MOMeHTa aKTMBaLM TapudHOrO NNaHa v A0 OKOHYaHst
kaneHfapHoro Mecsla, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCMMO OT KOMMYECTBA AHEN (HaKTUYEeCKOro Momb3oBaHWs ycryramu (BKMovaeT nmaty 3a
nonb3oBaHue aboHEHTCKOM NuHMel). Mo OKOHYaHUW [aHHOTO Nepuoaa AeiCTBUe TapuHOrO NNaHa npekpalyaeTcs ¢ NocneayHLLei aBToMaTUIeckol akTusaLmen
Ha crepytowuit Mecsl B cnyvae, ecnt AGOHEHT He aKTMBMpOBan [pyroi TapudHBbIA NnaH B KayecTBE OCHOBHOrO (KOMMYECTBO MOCNefoBaTenbHONM akT1BaLmm
TapuHOro NnaHa He orpaHnyeHo). Kak OCHOBHOI TapudhHbIA NNaH aBTOMaTUYECKW aKTUBMPYETCS Ha CrieayIoLLUi MecsiL B cryyae, ecnu AGOHEHT He akTUBupoBan
ApYroil TapucHbIA NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMM C YCMOBWAMW faHHOrO TapudHoro nnaHa ABOHEHTYy B nepuod akTveauum Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHET (BkmtovaeT BHelwHuiA, MokanbHbil M MynbTuMeamna Tpadmki) ¢ KoMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIN
TapudhHbIit nnaH. Konuyectso NoTpebnerHbIx MerabaiT He yunTbiBaeTcs. Hactpoiika coenHeHns BoinonHsieTcs no npotokony «PPP Over Ethernet». Monb3osanue
Yenyroit ocyLiecTBRsieTcs Ha ckopocTi notpebnenus BrewHero Tpaduka ¢ 10 go 02 yacoB go 50 Méut/cek., ¢ 02 go 10 yacos go 60 M6ut/cek, MynbTumeana
Tpacuka go 60 Méut/cek, MokansHoro Tpadmka Ao 50 M6uT/cek. BoamoxHocTb noTpebneHus MynsTumeana Tpadpuka ¢ HEKOTOPbIX CreLmanbHbIX MynbTUMeana
CEepBEpPOB MOXET ObiTb OrpaHW4eHa, B TOM 4uMcrie NOMHOCTbIO 3akpbiTa, OnepaTopom cBsi3M, 0 4em OnepaTop CBsiaM pa3mellaeT MHOpMaLmMio Ha cailTe.
ABoHeHTCKas nnata B Mecsue, B KOTOPOM ABOHeHTY Obin npegocTaBneH AoCTyn K Ycnyram, BavuMaeTcs B AeHb MpefoCTaBMeHWs [OcTyna B pasmepe,
NpONopLVOHaNbHOM KOMUYECTBY AHE! C MOMEHTa NPeSoCTaBNeHust AOCTyna k Ycnyram A0 MOMEHTa OKOHYaHMs! kaneHgapHoro Mecsia. Mporpammoit npuBurerii
MoxeT 6bITb MPeayCMOTPeHO NpeAocTaBeHne GOHYCOB, CKAOK, aHTVUBMPYCOB W UHBIX NPUBUNETVIA.

16. CBepxckopocTb

MoxeT 6bITb TOMbKO OCHOBHbIM TapudhHbIM NnaHoM. ABoHeHTCKast nnaTa coctaenseT 600py6. 3a nepuos ¢ MOMEHTa akTUBaLWK TapuEHOTO NiaHa U A0 OKOHYaHst
kaneHfapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCMMO OT KOMMYECTBA AHEN (HaKTUYECKOro Momb3oBaHWs ycryramu (BKMiovaeT nmaty 3a
nonb3oBaHue aboHEHTCKOI NiHWed). o OKOHYaHWUM AaHHOrO Nepuoaa AeiCTBUe TapuHOrO NNaHa NpexpaLLaeTcs ¢ nocneaytoLLelt aBToMaTYeckol akTusaLmen
Ha crepytowuit Mecsly B cnyvae, ecnt AGOHEHT He aKTMBMpOBan [pyroi TapudHbI NnaH B KayecTBE OCHOBHOrO (KOMMYECTBO MOCNEfOBaTeNbHONM akTUBaLmm
TapuHOro NnaHa He orpaHiyeHo). Kak oCcHOBHOM TapudhHbIil NnaH aBTOMAaTUYECKM aKTUBMPYETCS Ha CrieayioLuii MecsL, B cryyae, ecniv ABOHEHT He akTusupoBan
ApYyroil TapucHbIA NnaH B KayecTBe OCHOBHOrO. B COOTBETCTBMM C YCMOBWAMW faHHOrO TapucHoro nnaHa ABOHEHTYy B nepuod akTveauum Tapuda
npegocTaBnseTcs AocTyn B ceTb VHTepHET (BkmtovaeT BHelwHuiA, MokanbHbin M MynbTuMeamna Tpaduki) ¢ KOMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIN
TapudHblit nnaH. KonnyecTtso notpebneHHbIx MerabaitT He yuuTbiBaeTcs. Monb3oBaHWe YCnyroit OCyLIECTBAAETCS Ha CKOPOCTH NoTpebnenmns BHeluHero Tpaduka ¢
10 po 02 vaco o 200 M6ut/cek, ¢ 02 go 10 yacoB go 50 M6wut/cex, Mynbtumeama Tpacuka — go 30 M6ut/cek, JlokanbHoro Tpaduka - Ao 20 M6ut/cex.
BoamoxHocTb notpebrneHus MynbTumeana Tpagmka ¢ HEKOTOPbIX CrieLManbHbIX MyNbTUMEANa CEpBEPOB MOXET ObiTb OrpaHMyeHa, B TOM YMCHE MONHOCTHIO
3akpbita, Onepatopom cBs3M, 0 Yem Onepatop CBA3M pasMelyaeT uHGopMauuio Ha caitte. AGOHeHTCKasi nnata B Mecsile, B KOTOPOM AGOHEHTY Obin
npefocTaBneH JOCTYN K Ycnyram, B3UMaeTcs B ieHb NpefocTaBneHus A0CTyna B pa3mepe, NponopLMOHanbHOM KONMYECTBY [HEN C MOMEHTa NpeaocTaBneHus
pocTyna K Ycnyram 40 MOMeHTa OKOHYaHWUsi kaneHaapHoro Mecsiua. MporpaMmoi npusuneruii MoxeT BbiTb NpeaycMOTPeHO NpefocTasneHve GoHyCoB, CKUAOK,
aHTVIBMPYCOB W MHbIX MPUBMNETUIA.

17. YnbTpackopocTb

MoxeT 6bITb TOMbKO OCHOBHbIM TapudhHbIM NnaHoM. ABOHeHTCKast nnaTa coctaenseT 650py6. 3a nepuos ¢ MOMEHTa akTUBaLWK TapuHOTO NiaHa U A0 OKOHYaHst
kaneHfapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCMMO OT KOMMYECTBA AHEN (HaKTUYECKOro Momb3oBaHWs ycryramu (BKMiovaeT nmaty 3a
nonb3oBaHue aboHEHTCKOI NiHWed). o OKOHYaHWUM AaHHOrO Nepuoaa AeiCTBUE TapuHOrO NNaHa NpekpaLLaeTcs ¢ nocneaytoLLelt aBToMaTYeckol akTuaLmen
Ha crepytowuit Mecsly B cnyyae, ecnit AGOHEHT He aKTMBMpOBan Lpyroi TapudHbIA NnaH B KayecTBE OCHOBHOrO (KOMMYECTBO NOCNefOBaTeNbHON akTUBaLmm
TapuHOro NnaHa He orpaHiyeHo). Kak ocHOBHOM TapudhHbIil NaH aBTOMAaTUYECKM aKTUBMPYETCS Ha CrieayioLuii MecsiL, B cryyae, ecniv ABOHEHT He akTusupoBan
Opyrol TapudHbIA NNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMM AaHHOrO TapudbHOro nnaHa AGOHEHTY B nepuog akTveauuu Tapuda
npegocTaBnseTcs AocTyn B ceTb VHTepHET (BkmtovaeT BHelwHuiA, MokanbHbil M MynbTuMeamna Tpadmki) ¢ KoMMbioTepa, C KOTOPOro Bbin akTMBMPOBaH AaHHBIN
TapucHblit nnaH. KonnyecTso notpebreHHbIx MerabaitT He yuuTbiBaeTcs. Monb3oBaHWe YCnyroil OCyLLECTBAAETCS Ha CKOPOCTH NoTpebnenns BHeluHero Tpaduka ¢
10 no 02 yacos fo 400 M6uT/cex, ¢ 02 go 10 yacos go 5 M6uT/cek, MynbTmeama Tpaduka — Ao 5 M6uT/cek, NokansHoro Tpadmka - Ao 5 MéuT/cek. BoaMoxHOCTb
notpebnexns MynbTumeaua Tpacuka C HEKOTOPbIX CreuuMarnbHblX MyMbTUMEAMa CepBepoB MOXET OblTb OFpaHWMYeHa, B TOM UWCMe MONHOCTHIO 3aKpbiTa,
OnepaTtopoM cBs3u, 0 4em OnepaTop CBA3M pasMelyaeT MHGpopMaLmio Ha caitTe. AGOHeHTCkas nnaTa B MecsiLie, B koTopom ABOHeHTY 6bin npegocTaeneH AoCTyn K
Ycnyram, B3UMaeTcs B ieHb NpefoCTaBneHus J0CTyna B pa3mMepe, NPOnopLMOHANbHOM KONMYECTBY AHEH C MOMEHTa MpefoCTaBneHns [ocTyna k Ycnyram o
MOMEHTa OKOHYaHWsi KaneHgapHoro Mecsia. lporpammolt npuBurierii MoxeT GbiTb MPesyCMOTPEHO MpesocTaBrieHne GOHYCOB, CKUAOK, aHTUBUPYCOB W UHbIX
npuBUNETHiA.

Mpumeyanus k TapuHbIM nnaHam:

1 B cToumocTb ycnyr BKntodeHbl Bce Hanor 1 cbopbl (B Tom yncne — HAC 18%).

2 Onnate NoAneXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBaETCS TOMBKO BXOAALLMA TPAhVK, MCXOAALLMA TpayK B CTATUCTHKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TPadMKOM CUMTaeTCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOpbIMK y OnepaTopa CBA3W 3akmioyeHbl A0roBopbI, U Tpaduk Mexay ABoHeHTamn Onepatopa
CBSI3W C monocolt nponyckanus — ot 1 Kéut/cek. MonHbI nepeveHb JaHHbIX ONEpPaTOPOB CBA3M YkasaH Ha caitite OnepaTtopa cBsi3u. PasMepHOCTb Monockl npomnyckaus,
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yKkasaHHas B HacTosiem OnucaHuu ycnyru, yctaHoeneHa 13 pacyeta: 1 [out/c pasHo 250 MIy, 1K6uT/c paHo 250 'y, 1 MGut/c 250 kT,

4 «BHewwH1MY» TpadukoM cunTaeTcs Tpadvk, He npuHaanexawymii cetasm OnepaTopa cBsiav € Nonocoi nponyckaus — ot 1 Kbu/cek.

5 "MynbTMeama" cunTaeTcs Tpachuk CO creluanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXKEHHbIX BHYTPU ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 KbuT/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBS3M, yUUTLIBAETCA Kak «JlokamnbHbINY Tpadmuk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaeTcs no Tapudam, ycTaHoBNeHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTucTika no NoTpedneHHbIM yenyram 1 pacxofoBaHMio CpeacTs ¢ JlnueBsoro cyeTa npefocTasnseTcs AGOHEHTY B peanbHOM BpeMerm Ha caitte OnepaTopa CBA3n Unu o
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

8 lMononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jlnuesoro cueta AGoHeHTa MoXHO caenatb: 1. HannyHbimm B
mecTax paboTbl ¢ aboHeHTamn OnepaTopa €BA3n 2. be3HannyHbIM nepeyncneHmem yepes PrHaHCoBO-KPEANTHbIE YYPEXAEHUS HA YCOBMAX, YCTAHOBNEHHbIX (MHAHCOBO-
KpeauTHBIMM yUYpexaeHUsaMM, Ha pacuéTHbI c4éT OnepaTopa CBA3u, ykasaHHbIA B [oroBope. Mpu onnate Ycnyr Onepatopa cBA3N 4epe3 (PUHAHCOBO-KpeanTHbIE YUpexXaeHs
ABOHEHT B NnaTeXHOM [OKyMEHTe [OMKEH Yka3aTb haMunuio, MHULManb! U afpec, No KoTopoMy eMy npedocTaBneH goctyn. 3. MyTem ucnonb3oBaHus kapT onnathl Ycmyr
Onepatopa casan. [Moapo6Ho Bce cnocobbl onnathl onucaHbl Ha caitte OnepaTopa CBsau.

Anpeca mecT paboTbl ¢ aboHeHTamm: yn. Mepmskoea 7/1 (BL "CesepHbin"); Yn. Menbhukaiite, 139; yn. OpmxoHuknase, 63A; yn. Mockosckuit TpakT, 118; yn. MenbHukaiite,
126/3; yn. 50 net OkTsibpsi, 84/2

9 Ecnu ABoHeHT B MOMEHT 3akntoueHust [lorosopa u/unu 3akasa He BbiGparn nobolt Apyroit U3 0CHOBHBIX TapudHbIX NaHoB, NONb30BaHNe YCNyroii OCyLLECTBNSAETCS N0
ocHoBHOMY TapudpHomy nnany «Ly».

10 Be3numnTHBIM TaputHbBIM NaHoM CYMTaeTCs TapudHbIA NNiaH, No KOTopoMy npefocTasnseTcs 6e3nmuTHoe notpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha YCroBusX, NPELYCMOTPEHHbIX AaHHBIM TapuhHBIM NNaHoM.

[MomerabaiTHbIM TapuchHbIM MNaHOM CYMTAETCs TapuchHbIN NnaH, o KoTopoMy onnata noTpebneHus BHewwHero, JlokansHoro, MynbTumeama Tpadmka npousBoauTCs No
konu4ecTBy noTpebnerHbIx MerabaitT Ha yCroBusX, NPeayCMOTPEHHbIX TakuM TapUHBIM NAaHOM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBs3u COrnacHo BblbpaHHOMy TapucHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NUHUS HaxoauTcs B
cobcTeHHoCTM OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMEHTa npefocTaBneHnst AGOHeHTY AocTyna k Ycnyram CBsiav 1 NOANMUCaHUS COOTBETCTBYIOLLENO
aKTa caauu-npuemMkv yenyr no NpedoCTaBNeHmMio 4OCTyNa K Ycnyram CBA3n O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
Oka3aHus OnepaTopom B3 COOTBETCTBYHLLMX Yenyr casian OnepaTop cBA3n BrpaBe AeMOHTUpoBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHNEM BCexX 3aTpaT Ha ABOHEHTa.

12 [Mpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C AaHHbIM TapuchHbIM NaHoM Mo MapKETUHIOBOI aKLMM «KoMnnekcHoe Npeanoxexue», aencTaytoLeir ¢ 1 oktsbps 2010r
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusiv AkumW. ABOHeHTCKas nnaTa, nnata 3a Bnagenue u
nonb3oBaHue ObopynosaHueM (B cnyyae, ecnin O6opyaoBaHiWe NepeaaHo BO BnageHue 1 nonb3osaHne ABoHeHTa) cnmcbiBaeTcs ¢ Juuesoro cueta AGOHeHTa aBToMaTyeckm
B NONHOM 0Bbeme He MosaHee 1-ro Yucna Mecsua, CrieayoLLero 3a MecsileM nonb3oBanns Yenyroit cesan. B cnyyae oTcyTcTBMA Ha 21-0e Yncno Mecsua, creaytoLuero 3a
MecsiieM Monb3oBaHWs Ycnyroit cBsian, Ha Jiuueeom cyete AGOHEHTa [JEHeXHbIX CPeAcTB B pa3mepe aboHeHTCKoi nnathl No TapudHOMy nraHy, nnathbl 3a BrageHue u
nonb3oBaHue O6opynoBaHueMm (B cnyyae, ecnu OBopynoBaHue nepesaHo BO BriafieHUe U nonb3oBaHue ABOHEHTA) 3a NPeALIeCTBYHOWMIA MECSL, NONb30BaHUs YCNyroi cassun
OnepaTop CBS31 MMeeT NPpaBo NMPUOCTAHOBUTbL OKasaHue Ycnyr cesan. AGOHEHTY BbifenseTcs oanH JTMLeBoil CHeT, Ha KOTOpPOM OTpaxatoTca nocTynnewus cpeacts Onepatopy
cBs3n oT AGOHeHTa 3a BnafeHue u nonb3oBaue Obopyaosanuem (B cnyyae, ecnv O6opyaoBaHve nepefaHo Bo BraaeHue W nomnb3oBaHne ABoHeHTa), Yenyru cessu «[octyn
B WHtepHeT «[om.ru», Ycnyru kabenbHoro tenesugeHnst «Jom.ruy, Ycenyru csan «[omalunuit TenedoH «[om.ru», a Takke CrucaHue 3TUX CPeAcTB MPOMnopLMOHAanbHO
pasMepy nnaTbl 3a Ycnyri cBsiau, okasbiBaeMblx N0 ALK, OT 0bLLEro pa3mepa exeMecsivHoN nathl 3a Ycnyru cBsian, okasblBaeMble No AKLMK.

13 OnucaHve nporpamMMbl NPUBMIENMIA pa3MeLLeHo Ha caitTe club.domru.ru

Tapudbl Ha AononHUTENbHbIE yenyri
Ne Tapudbi PazoBo B mecsuy Mpum
1 PerucTpauus BTOPOro 1 NoCneaytoLmx ALLMKOB 3MEKTPOHHOM NOYTbI 25 py6. 1,34
2 CwmeHa nmenn (login) 100 py6. 1
3 Pervctpauus gononHuTensHoro MMeru (login) Anst nomerabaiTHOrO TapucHOTO NMaHa, akTMBMPOBAHHOIO B KayecTBe BecnnaTHo 5
OCHOBHOTO MNW AONONHUTENBHOMO
4 CwmeHa napons (B ouce Onepatopa cBsiau) becnnatHo
5 CwmeHa napons (Ha caiite OnepaTopa cBsi3u) BecnnatHo
6 BbigeneHve cratuyHoro peanbHoro IP-afpeca Anis nonb3oBaHs Ycnyramy cas3u no nomerabainTHoMy TapucHoMy 450 py6 147
nnaHy. T
7 Bbigenerne cratnyHoro peanbHoro IP-agpeca Ans nonb3osanus Ycnyramu cassi no 6e3nnmmnTHoMY TapudHomy 450 py. 20 py6. 6,10
nnaky.
8 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHEHTa B 3rIEKTPOHHOM BUAE (Mo TpeboBaHuio ABoHeHTa): 3a 1 150 py6 1
Mecsil
9 MpepocraeneHne noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmct A4 yo.
Perctpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi
10 OCHOBHOW TapueHbIA NNaH, perucTpauus akTeaLmmn TapudHoro nnaHa AOMONHUTENBHO K TapudHOMY nnaHy, becnnatHo 5
BblbpaHHOMy AGOHEHTOM B Ka4eCTBe OCHOBHOTO
1 V13meHeHe oroBopa B CBS3M C V3MeHeHeM ABoHeHTOM agpeca nomeLeHust (Mpy Hanuumn ObopynoBaHus (ans 10py6
Tapuda npepoctasnerus goctyna Wi-Fi) u ABOHEHTCKoN nHUM) )
12 Mepeothopmnenue Fl0r0BOpA B CBSA3 C 3ameHoil ABoHeHTa B nomelLeHun (Mpu Hamuum OBopyaoBakms (ans Tapuda 10 py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKo# inHm) )
13 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro maplupyTusatopa Wi-Fi 1000 pys. 18
AByXA1ana3oHHoro '
14 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 18
15 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
16 MpurocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 7
17 Ceccus Ha OTNMYHO 1 py6. 1,9
ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (Mstu) cyTok nogpsia
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepsuca «ObeLLarHbIl nnaTex» onpeaenseTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok NpepfocTaBheHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
18 ucnonb3oBaHuem Cepauca «ObeluaHHbI nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 10 py6.JoyTin
Nuuesom cyeTe ABOHeHTa, AOCTaTOMHON AMsi NOMb30BaHMsS Ycryramu cBsisu. Mpu 3ToM aboHeHTCKas nnaTa cornacHo ’
TapudHoro nnaHa u ctoumocTb Cepaica «OBeLLaHHbIA nnaTex» CnucbiBaeTcs B MONHOM 06beMe 1 ee HeobxoanMo
noracuTb B TeyeHne Cpoka npeocTasneHns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIA kabuHeT» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTU:

B croumocTb Yenyr BkntodeHbl Bce Hanoru 1 cbopbl (B Tom uncne — HAC 18%).

2 Cneupan1cTami npou3BOAMTCS YCTAHOBKA W HACTPOWKA TOMbKO CEPTUMLMPOBAHHOrO 060pyA0BaHUS U NporpaMMHOro obecneyeHis, NpeaocTasnsieMblx AGOHEHTOM.
3 PerucTpaums nepeoro siuka anekTPOHHOM No4Tbl AGOHEHTa BXOAWT B NaTy 3a NpesocTaBneHye JocTyna.
4 Oblee KonnyecTBo npegocTaBnsieMblX AGOHEHTY AOMONMHUTENbHbIX UMeH (login) Ans nomerabaiTHOro TapucHOTO MnaHa, akTMBMPOBAHHOMO B KayecTBE OCHOBHOMO MMM

JOMONHUTENBHOTO, He MOXeT npeBbllwath 3 (Tpex) 3a Becb nepuof Aeicteus 3akasa. Pervctpaums gononHutensHoro uMerm (login) ans 6esnuMuUTHOro TapudHoro mnaka,
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aKTMBMPOBAHHOIO B KAYECTBE OCHOBHOIO UM AONOMHUTENBHOTO, HE NPELOCTABNAETCS.

5 AxtuupoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMoCTOSTENbHO B pasaene «/udHblit kabuHeT» Ha caiite OnepaTopa cBsian

CTOMMOCTb MOMb30BaHWsi YCnyramu CBsiau Mo nomerabaiTHOMy TapucpHOMy MnaHy C WCMONb3OBAaHWEM CTaTWYHOMO peanbHoro ip-ajpeca BKIOYEHa B LEHY Tpadmka,
npeayCMOTPEHHY0 AaHHbIM TapudHbIM NnaHoM. CTaTuuHbIA peanbHbIil ip-aapec, BblAENeHHbI AGOHEHTY N0 BE3NUMUTHOMY UNM NomerabaiiTHOMY TapudHOMY nriaHy, MOXeT
6bITb Mcrnonb3oBaH ABOHEHTOM [Ns Monb30BaHWA Ycnyramu no gpyromy 6esnMMuTHOMY umi nomerabaiTHOMY TapucbHOMY NnaHy COOTBETCTBEHHO NOCMEe MpefCTaBheHus
6 ABoHeHTOM OnepaTtopy CBS3M MUCbMEHHOTO 3asBneHns B MecTax paboTbl ¢ aboHeHTamm, yctaHoBneHHbIX OnepatopoM cBsan. CTaTuuHbIil peanbHblil ip-aapec, BblAeneHHbIR
ABoHeHTy no 6e3nMMUTHOMY TapuchHOMY NnaHy, MOXET BbITb UCMoNb3oBaH AGOHEHTOM Ars NoMb30BaHKs Ycnyramu no nomerabaiTHOMy TapucpHOMy nnaHy 1 HaoBopoT nyTem
BblaeneHnst ABOHEHTY HOBOTO CTATUYHOIO pearibHoro ip-agpeca nocre npeactasneHus AGoreHTom OnepaTopy CBsi3u NUCbMEHHOTO 3asiBNeHNst B MecTax paboTbl ¢ aboHeHTaMm,
ycTaHoBneHHbIx OnepaTopom cBsau. B Takom cryyae nnata 3a BblAeNeH1e HOBOTO CTaTU4HOTO PearbHOro ip-afpeca He B3MMaeTcs.

7 lpuocTaHoBneHne okasaHus Yenyr CBA3M OCYLECTBNAETCA B NOPsKe, NPeaycMOTpeHHOM [JoroBopoM, eCii MHOEe He MpedycMOTPEHO Ha calite OnepaTopa CBsau.
BecnposogHoit  mapwpytsatop Wi-Fi, BecnposogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoir USB-agantep Wi-Fi (ganee - O6Gopynoanue),
8 ucnonb3oBakHble OnepaTopoM CBsian Mpu npefocTaeneHn AGOHEHTY AOMOMHUTENBHON YCAYrA W YKa3aHHble B akTe cAauu-npueMki ycnyr no npefocTaBneHuio AocTyna,

sBnatoTca cobeTBeHHOCTbi0 Onepatopa cBs3n 1 nepeaatoTcst ABOHEHTY BO BnadeHne 1 Mofb3oBaHue 0 MOMEHTa npekpalleHns aeiictams [lorosopa n/unu 3akasa.
MckntovaeTcs BO3MOXHOCTb [OCTyna ofHOBpeMeHHo k Caittam ceTu VHTepHeT cO Cheaylowvmu [OOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
9 (nanee — Caibl). VcknioyeHne BO3MOXHOCTU [OCTyna MoxeT ObiTb ocyluecTneHo ABOHeHTOM B pasaene «/luHbii kabuHeT» Ha caitte OnepaTopa cBsisn MMbo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3obHOBNEHMe BO3MOXHOCTM JocTyna k Caiitam Bo n3bexaHue
COMHEHMS! OCYLLECTBNSIETCS HA OCHOBAHMM COOTBETCTBYHOLLErO 3asiBneHnst AboHeHTa B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIMY OnepaTopoM CBsi3u.

10 Ha nepvwog aktuBauuu TapucpHoro nnaHa XXL no ycMoTpeHuio ABOHeHTa MOXET GbiTb BblAENEH CTaTWYHbIA peanbHblil [P-agpec ans nonb3oBaHus Ycnyramu cesisu 6es
' | B3vMaHMs pa3oBoil 1 eXeMecsyHON NnaThl 3a BblAeNeHne CTaTUYHOro peanbHoro IP-agpeca.

* NpefoCTaBNeHne yCnyr No nepeaadye ronocosoii MHGopMaLMM B ceTv nepeaadn aaHHbix «CETEBOV HOMEP «[lom.ru» ocyliecTensieTcs npu Hanuumn y OnepaTopa CBS3n
TEXHNYECKOI BO3MOXHOCTH.




