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OMUCAHKE YCNYry AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHUE YCNYT

1.1.  Onepatop cBsiau npegocTaBnsieT ABOHEHTY TenemaTuyeckie YChyru CBsav (GOCTyn Kk ceTu cBsan Onepatopa CBS3W, K MHC(OPMALMOHHBIM CUCTEMAM WMHEOPMALMOHHO-
TENEKOMMYHUKALMOHHBIX CETEH, B TOM uYMcre K ceTu VIHTEPHET, NpueM 1 nepefauu TENeMaTuieckux SNMEKTPOHHBIX COOBLLUEHM) MMM ycryru CBSiau B CeTU nepedayu AaHHbIX, 3a
UCKNIOYEHEM Nepesayn ronocoBon WHOpMaLMKM (COeaNHEHNs NO CEeTU Nepefayn OaHHbIX, 33 MUCKIIOYEHUEM COEAMHEHWUA AN Lenei nepegadn ronocoBoi MHGopMaLmu; JoCcTyn K
ycnyram nepefays AaHHbIX, OKasblBaeMbIM [pyriMU onepaTtopamu CBS3u, CETU nepedayy AaHHbIX KOTOPbIX B3aWMOAEACTBYHOT C ceTbio cBs3u Onepatopa cBsau), (danee — Ycnyrm
CBSI3W), «Kak eCTb» W B TOM BUAE, B KOTOPOM OHU AOCTYMHbI HA MOMEHT MX NpefocTaBrneHusi, a AGOHEHT 0bsi3yeTcst onnaunBaTh YCIyri CBi3V B MOPSAKE, B CPOKM M Ha YCIOBUSIX
npegycmMoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue koTopoil He 6bino npesycMOTPEHO npy 3akmioyeHun [loroBopa, MoXeT BbiTb
OKasaHa TONbKO NP HaMUYMN TEXHUYECKOI BO3MOXHOCTM [N1sl €8 OKa3aHMs.

2. TEPMUHbI W ONPEAENEHMA:
«ABOHEHT» - Nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmioyeH [loroBop Npu BblAeneHnu Ans aTux Lenei YHUKanbHoro koaa MaeHTudmkaLmy;

«OnucaHve Ycnyr» - HacTosILLMIA [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeoCTaBNEHWs M NOMb30BaHUS YCnyr, a Takke npouedypy
B3aumopeiicTeus CTOPOH B pamkax npedocTaBneHus Ycryrn u apyryto Heobxogumyto uHdopmauuio. Onucanve Yenyr pasmeluaercs OnepaTopom CBsiaW Ha cailTe M MOXET
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHns 3akasa;
«MepemelLeHne» - HanpaeneHne OnepaTopoMm CBA3W NocTynatowmx oT ABOHeHTa AeHEeXHbIX CPeACTB Mo faHHOMY [loroBopy wnu OTAenbHbIM 3akasam B CHET NoralleHnst paHee
06pa3oBaBLLeiiCs 3a[0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuit uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbH
npuobpeTeHns Yenyr;

«ABOHEHTCKas NMUHNS» - NUHAA CBA3W, coepmHsiowas Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaue ¢ Yanom cesisn Cetn Onepatopa CBS3M, Haxoaslascs B COBCTBEHHOCTY
Onepartopa cBsau;

«OBopyoBaHue» - TeXHUYeCkUe CPeacTBa W MporpaMMHoe obecriedenne, KoTopble MOryT ObiTb ycTaHoBMEHbl B MoMelleHUsIX B Lensix npegoctaenenust Yenyr no [orosopy w
nepeaaHbl Onepatopom ces3n ABOHEHTY BO BiafieHne 1 Nonb30BaHue B AeHb NpeaocTasnenns foctyna k Cet no AKTy caadmn-npuemki Yenyri no npeaocTaeneHmio goctyna. Aapec
yCTaHoBKK, BMA, (TvN) Wiunn ctoumocTs ObopyaoBanus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT Ans okasaHus YCnyr cBsan, ykasbisaloTes B AkTe caaun-npuemkn Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY Ans MOAKMIOYEHUS K Y3y CBSI3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAsilueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbliBaHue NpeJocTaBneHns YCnyru cBsany — 03HavaeT nepepbis B NpeaocTaBneHun Yemnyri CBs3u, 3aperncTpupoBaHHbIit TexHndeckom cnyxboii Onepatopa cBsau;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycnyra cBsi3u» — AesATENbHOCTb N0 Npuemy, 06paboTke, XpaHeHuto, Nepeaavye, AOCTaBke COOBLLEHMIA aNEKTPOCBSI3M;

«Ycmyra no npeocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMiz OnepaTopa CBSi3W, HanpaBneHHbIX Ha 0becneyeHme BO3MOXHOCTY Oka3aHnst AGOHEHTY YCryr CBS3M W BKIHOYIOLLMX
chopmupoBaHne ABOHEHTCKO NMHWM W NPUCOEAMHEHME C ee momollplo [Monb3oBaTenbekoro (okoHewHoro) obopypoBaHusi ABoHeHTa K Yany cBsiaw, odopmnenue [lorosopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio AoCTyna MOryT BKMtoyaTh B cebs
ocyLecTBneHre OnepaTopoM CBS3W UHbIX AECTBIN, MPEAYCMOTPEHHbIX BblIGpaHHbIX AGOHEHTOM Tapudiom NpefocTaBneHns 4OCTyna;

«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npu Hanmm4uy TEXHUYECKOI BO3MOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa cBsan) — ycnosust onnatel Yenyr OnepaTopa CBS3u, KOTopble BKMioyaloT B cebsi: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCNyry;

«Tapudbl npefocTaBneHUs AOCTyNay - YCNoBuMs NpefocTaBneHus octyna AGoHeHTy k CeTu v onnatbl Ycnyri no npefocTaBneruto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepsoro yucna go 24 yacos 00 MUHYT NOCMEAHEr0 AHS TOTO XKe KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyrv no [loroBopy Ha npefocTaBneHue ycnyr ceaau;

«TapudHble nnaHbl» - YCroBUs NOMb30BaHWS M Onnathl YCnyr cBA3N;

«Tapudbl Ha LONOMHUTENbHBIE YCIYri» — YCIIOBIUS NPELOCTABMNEHUS U onnaThl [ononHUTENbHbIX YCryr, OkasbiBaeMblx OnepaTopom cBsian AGOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHON, He 3aBuCALLEei OT
obbema dhaKTM4ecky NonyYeHHbIX Yenyr;

«Y3en cBsi3uy - CPeACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHAKOLLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBsi3u» (CeTb) - BCE pacnpefenuTenbHble ceTi, NpuHaanexaluye OnepaTopy CBsiav Ha N6OM BELHOM NpaBe U NpeHa3HaYeHHbIe Ars okasaHus YCryr cBsiau;
«MomelLLeHMe» — NOMeLLeHNe, HaxoasLLeecs BHE 30HblI OTBETCTBEHHOCTU OnepaTopa CBA3u, rAe MOXeT bbiTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasnens Yemyr no [loroopy,
npuHaganexatiee ABOHEHTY Ha kakoM-nnbo BeLHOM npase;
«TexHomorust foctyna* - MeTo npegocTaBneHus goctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aanHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHust goctyna k Cetn ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 40 1 [6uT/cek;

*Mpy1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOI TapueHbIN NNaH» - TapuchHbIiA NRaH, KOTopbIit onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCs Ny NPeLoCcTaBneHnt JOCTyna K YCnyre u MoxeT
ObiTb M3MeHeH B fanbHenweM AGOHEHTOM MyTem aKTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeMCTBYHOLLEr0 B MOMEHT aKTMBALMK, He MO3[Hee MOCNEeAHero yucna Mecsua,
npeaLLeCTBYOLEr0 Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbli ocHoBHOWM TapudHbid nnaH Gymet AedcTBOBaTh C 1-r0 uucna criedyrollero mecsua.
AKTUBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NNaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBALWM, B KAYECTBE OCHOBHOTO, He
3aBHCUMO OT TOrO, aKTUBNPOBaH N ABOHEHTOM Kakoi-nnbo [lononHUTENbHBIA TapudHBIA NMaH, eCriM MHOE He MpeaycMOTPEHO ycnosusmmu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He N3MeHUN TapudHBIA NnaH, To B CriedyioLiemM MecsaLe [eiiCTBYeT TapuHbIl NnaH npeablayLero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapucHOMY NnaHy, a Takke nnata 3a
BnageHue W nonb3oBaHue OGopynoBaHvem (B cnyyae, ecnv OBopynoBaHue nepefaHo BO BrajeHve M nonb3osaHue ABOHeHTa) crnucbiBaeTcst ¢ Jluuesoro cuyeta ABOHeHTa
aBTOMaTUYECKN B NOMHOM 06beMe He no3aHee 1-ro Yucna MecsiLia Nonb3oBaHUs YCnyroi, Nocre Yero npov cXoAuT aBToMaTM4eckast akTuBaLMst OCHOBHOTO TapudHOro nnawa, ecnm uHoe
He npeaycMoTpeHo Hactoswwmm Onucarnem yenyri. B cnyyae oTcyTcTus Ha 1-0e uncno Tekyluero mecaua Ha Jnuesom cueTe ABOHEHTa [ieHexXHbIX CPEACTB B pasmepe aboHeHTCKOM
nnatbl N0 OCHOBHOMY TapucthHOMy nnaHy, a Takke nnathl 3a BnajeHue v nomnb3osaHue ObopygosaHnem (B cnyyae, ecnu OBopyaosaHue nepefaHo BO BNafeHWe U Nomb3oBaHme
ABOHeHTa) W Npu 3a4nCrieHnn B fanbHellem Ao 15-ro yucna TeKyLlero Mecsia BKIOUMTENbHO Ha JIMLEBOI CYeT JEHEXHbIX CPEACTB [0 pa3Mepa abOHEHTCKOW nnaThl, nraThl 3a
BnageHue 1 nonb3oBaHue O6opynosaHueM (B cryyae, ecnu ObopynoBaHue nepenaHo BO BaZeHue 1 norb3oBaHne AGOHeHTa) aboHeHTCKkas naTa no OCHOBHOMY TapudHOMY nnaHy, a
Takke nnata 3a Bnagexne 1 nonb3osanne ObopyaoBaHueM cnucbiBaeTcs ¢ Juuesoro cyeta AGOHeHTa aBToMaTM4eCKi B MONHOM 06beMe, Mocre Yero MPOUCXOAMT aBToMaTU4eckas
aKTBaLys 0CHOBHOrO TapudHOro NnaHa, AeiCTBOBABLLErO B NpeAblayLLeM MecsLie, Mbo MHOro paHee aKTMBMPOBAHHOTO ABOHEHTOM Ha TeKyLUMIA MecsiL, OCHOBHOMO TapudHOro nnawa,
ecnu Hactoswmm OnucaHvem YCryr He MpefycMOTpeHa BO3MOXHOCTb MONb30BaHWS YCnyrami CBSI3M BHE 3aBUCUMOCTM OT HanmMuus Ha JMLEBOM cueTe [AEHEXHbIX CPeacTs,
[0CTATOuHbIX ANt akTuauuu TapudpHoro nnaxa. Mpu 3auncneHnu nocne 15-ro umMcna Tekyllero mecsiia Ha JluueBoit cyeT AGOHEHTa [JEHEXHbIX CPEACTB A0 pa3Mepa aboHeHTCKoM
nnatbl N0 OCHOBHOMY TapudHOMY NnaHy, NnaThl 3a BnageHue u nonb3oBanne OBopynosaHuem (B cryyae, ecnu ObopyaoBaHue nepeaaHo Bo BriafieHe 1 nonb3oBaHne ABOHeHTa),
ABOHEHT [0MKeH CaMOCTOATENbHO aKTUBMPOBATb B Ka4ECTBE OCHOBHOMO OANH U3 ykasaHHbIX Ha calite OnepaTtopa cBs3n B pasgene «/IMuHbli kabuHeT» COOTBETCTBYOLMX TapndHbIX
NnaHoB, AENCTBYIOLMX HA MOMEHT aKTUBaLuK, ecni Hactosiym OnucaHrem ycnyrin He NpefycMOTpeHa BO3MOXHOCTb MONb30BaHNs YCyrami CBS3M BHE 3aBUCUMMOCTM OT Hanuius Ha
JInueBoM cueTe EHeXHbIX CPEACTB, AOCTATOMHbIX A4S akTuBaLuM TapucHoro nnaHa. AGOHeHT Brnpase B MoGOM AeHb TEKYLLEro Mecsiia akTMBMPOBATb APYroit OCHOBHOW TapudHbIA
nnaH, AeCTBYIOWMIA HA MOMEHT aKTMBaLWK, Ha TEKYLUWA MECAiL} C NepecyeToM nnaTkl 3a Monb3oBaHWe Ycnyramu no NpasimaM, yCTaHOBMEHHBIM HACTOALLMM NyHKTOM. B aTom cryyae,
npu nameHeHnn 6e3numuTHOro TapudHOro NnaHa Ha Apyroi 6e3nNUMNTHbIA TapUEHbIA NNaH KOMMYECTBO W CTOMMOCTb NOTPEBNEHHOTO 4O MOMEHTa aKTUBALWW HOBOrO TapudHOro nnaHa
Tpaduka nepecuuTbIBAETCS C 1-T0 YMCna TeKyLIEero Mecsila Ha YCroBUsiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy U3MEHEHUM OCHOBHOTO
TapuchHOro nnaHa B TeKyLLeM MecsiLie NoNb3oBaHWe YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeACTB B pa3viepe abOHEHTCKON nnaTbl MO0 HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHuem ycnyrin He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBS3M BHE 3aBMCMMOCTY OT HanMuns Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATO4HbIX ANS aKTUBaLmn TapudHoro nnaHa. AGOHEHTCKas nnarta no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYEcTBa [HEN (PaKTU4YEeCKoro nonb3oBaHus Ycnyramu. MpaBuna uaMeHeHuss TapucpHoro nnaHa
yKa3aHbl Ha cainte OnepaTtopa cBsi3u. B TeueHne ogHOro MecsiLia BO3MOXHa aKTUBaLMs TONbKO OAHOMO OCHOBHOTO TapuchHOro nnaa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS MONb30BAHNS YCyroi.
«[lononHUTEnbHbIA TapudHbIA NNaHy - TapudHbIi NNaH, aKTMBUPOBaHHBLI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns [ocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKIK4UTL OAWH AONONHUTENbHBIA TApUDHBINA NAaH, JOCTYNHBIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
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YCIOBMSi aKTUBALIMK, MOMb30BAHUS 1 CPOK AEWCTBUS TapudHbIX NaHOB, KOTOPbIE MOTYT GbITb aKTUBMPOBAHbI B KA4YECTBE AOMOIHUTENbHBIX K OCHOBHOMY TapudHOMY nraHy, ykasaHbl Ha
calite onepatopa CB3W. [lononHuTenbHble TapucHble nnaHbl MOTYT He WCMONb30BaThCs abOHEHTOM. Hamuuve akTUBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
o6s13aTenbHBIM AN MOMb30BaHNS AONONHATENBHBIMY TapuHbIMK NiaHaMm.

TepmuHbl, ucronb3yemsle B [lorosope, B OnucaHuu Ycnyr v npyHUMatoTcs, TakuM 06pasoM, kak oHu onucansl B OnucaHum Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3Ha4eHnm, ykasaHHoM B [lorosope, ecnn OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO fpyroe.

3. TEXHUHECKWE NMOKA3ATENWN N TEXHUYECKUKWME HOPMbI YCNYTU CBA3N

3.1. Opranu3auust focTyna k Ycryram cBsiau ocyllecTernsieTcs no TexHonorum Ethernet ¢ ncnonb3osanmem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 Méu/c.

3.3. BpemeHHble 3aaepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTenbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHnta n CeTbto Onepatopa cBsiav B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. [locToBEpHOCTL Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot o6bema nepeaaHHoit MHOpMaLK B TeueHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmi yanamu Cet Onepatopa cBS3u He [oMmkHa npesbilwath 1% 3a PacyeTHbIn nepuop.

3.6. Cropoctb foctyna k Cetu UHTepHeT ans Fast Ethemet — o 100 M6ut/c, ans Gigabit Ethenet - no 1 [6uT/c, ecnu uHOe He NpesyCMOTPEHO COOTBETCTBYIOLUMM TapuHBIM MraHoM.
3.7. foctyn (B TOM YKCcne ckopocTb focTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha yrpasneHue kotopbiMi OnepaTop CBsi3u He 0BnagaeT, He rapaHTMpyeTcs.

4."YCIOBIA OKASAHWA'Y CITYT CB 5311 s

4.1. NMpu nonb3oBaHuKM Ycnyramu cesisu Onepatopa cBsia AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MonyyeHust YCnyr cBsiau MOAeMbl, KOMMbioTepHoe obopyaoBaHue W nporpammHoe obecriederue, WHoe obopynoBavue U Buabl [onb3oBaTemnbckoro
(okoHu4eHHOr0) 0BOpy[OBaHNs (Hanee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoit
®depepaLun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSLLEM NyHKTe 0BopyAoBaHHE;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, OGLLEPOCCUIACKOMY UMW MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vucnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHust MaTtepuanos, OCKOpONSOLMX YENOBEYECKOE [OCTOMHCTBO, ANS Nponaraxmbl Hacumusi, pasxuraHus pacoBon M
HaLOHanNbHON BPaXAbI, ANS XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He nepeaasath, HE BOCIPOM3BOANTL W HE PacMpOCTPaHATL NMiobbiM CNocoboM NoCpencTBoM YCyr CBsA3n NporpaMmMHoe obecrneyerie unu apyrve
maTepuarsl, NOMHOCTBIO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMK ApYruMU npaBamu, 6e3 COOTBETCTBYIOLLErO pa3peLLeHns BnafensLia;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCcTpaHeHust «cramay (TenemMaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, NpeaHa3HaYeHHbIX HEOMPEErNIeHHOMY KpYry fL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x NpeaBapuTENbHOMO COrMacus U He NMO3BOMAIOLMX ONPEAEnUTL OTNPaBUTENs 3TOr0 COODLLEHNS, B TOM YMCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnn
hanbCnduLMpOBaHHOTO aapeca OTNpaBuTeNs) 1 BPe[OHOCHOMO NPorpaMMHoro obecneyerms. B 4acTHOCTH, ABRAIOTCA HeAOMYCTUMBIMIA CeaYHoLLIMe AENCTBUS:

4.1.5.1. MaccoBasi paccbinka HEcornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHBbIX nuceM (mass mailing). Mog MaccoBoi pacchinkol noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchbinka oAHOMY nonyyatento. Mog aneKTPOHHBIMM MUCbMaMK NOHUMALOTCS COOBLUEHNS ANEKTPOHHOM NOYTbI, MECCEHIXEPOB M APYTUX NOAOOHBIX
CPeLCTB NIMYHOro 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHas pacchinika 3NeKTPOHHbIX MUCEM PEKMAMHOrO, KOMMEPYECKOrO UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxallnx rpybble u ockopbutensHble
BbIPAXEHWS M NPEANOXEHNS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHtepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PacChINKK CTATEM, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHOM
KoHdepeHUMM unm cnucka paccoinku (offtopic). 3geck 1 aanee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHuun, dopymbl 1
3MEKTPOHHbIE CTIMCKM PACChINKA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMIA PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWUA, CoaepXKalLLUX NPUNOXEHHbIE haiinbl, kKpoMe
Ccrnyyaes, koraa Takve COODLYEHMS SBHO pa3pelleHbl MpaBunamu Takoi KOHdepeHuun nubo ux pasmelleHne 6bINO COMMAcoBaHO C BnajensLami UNu agMUHACTPATOPaMK TaKoil
KOH(bepeHLn NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopMaLm nonyyaTensM, BbCka3aBLUMM paHee IBHOE HeXenaHue nomy4atb 3Ty MHopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX MMM MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApeCOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAWHAT NPY COBEPLUEHNN Mi0BOr0 W3 BbILLEONUCAHHbIX [ECTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 kakoit Toukv CeT HTepHeT Obinu CoBepLUEHbI 3TV AeNCTBIS.

4.1.6. He npou3BoauTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTA UMK MHOMO BO3aencTBMS Ha ABoHeHTCkyto nuHmuio u OBopynosaHue OnepaTopa CBs3W, BKITHOYAs HECOrMacoBaHHOE C
OnepaTopom cBs3u oTkmioyeHne Obopynosanus OnepaTtopa CBA3N OT 3NIEKTPOCETH, CAMOBOMBHOE BCKPLITUE M/MNK noBpexaeHne yetpoincTs CeTn.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUS CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHMN
ABoHeHTa; obecneunTb AOCTYN cOTpyAHUKkam OnepaTopa CBS3u Ans OkasaHus YCnyr, yCTpaHeHUs Henonagok, HencnpaBHOCTEN, a Takke ANs NPOBeAEHNst NNaHOBO-NPOMUNAKTUHECKUX
paboT 1 MoaepHM3aLyM ceTi B cooTeTCTBIM ¢ Onucanmnem Yenyr. B cnyyae HeobxoanmocTin 06paLLaTbCs OT CBOEr0 MMEHI B OpraHbl YNPaBeHNst MHOTOKBAPTUPHOTO XINOro AOMa, rae
ABOHeHTY oKa3bIBatoTCA YCnyru, Ans opraHusaLmn Aoctyna coTpyaHnkos Onepatopa CBA3n B NOMELLEHNS AaHHOTO A0MA C LieMblo YCTPaHeHNs HencnpasHocTeil Ha CeTw.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYAOBaHMS, PacONOXKeHHbIX B MoMeLLeHM.

4.1.9. He npucoeauHsits kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; MCMOMb30BATL s AOCTYNa K
CeTn OnepaTtopa cBs3u ToNbKO Takoe Nonb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cnyyasx MpepbiBaHns NpefocTaBneHns Ycnyry ceasun 1 (Wmv) yxyaweHus kavectea Yenyr ceasu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cry4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaMU AOFOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxeruu [loroBopa u/unu noboro 3 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMu Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTcs 0bopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
! He COCTOSLLMA Ha PErNCTPaLMOHHOM yyeTe Mo MecTy XuTenbCTBa B [lomelleHnn, obecneunsaeT cornacie cobCTBEHHWKA AaHHOTO oMelleHns Ha okasaHue Ycmyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3M O NPeKpaLLeH CBOEro Npasa BafeHus v (Unu) norb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamumium, NacnopTHbIX
BaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesbiwatowni 60 (LLlectnpecstn) Heit ¢ MomeHTa u3MeHeHms. [lo MoMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a Takke npu He yBegomneHnn AboreHTom OnepaTtopa cBA3u okasaHHble Yenyru onnaunsatoTcs ADOHEHTOM 3a BeCb NeproA A0 MOMEHTa NPeKpaLLeHns okasaHns Ycnyr ceaau.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkoM nunum 1 O6opyaosaHus OnepaTopa cBsiau, Haxoaswuxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst ObopynosaHus
1 OnepaTopa CBsi31 K ero akcnnyatauuu; komneHcupoBaTb Onepatopy CBsian yBbITKM B Criyyae yTpaThl Mk nospexaeHns AGOHeHTCKon nuHun unu OBopyaoBaHUS (3a UCKIKOYEHVEM
yObITKOB, BO3HUKLIMX MO BuHE OnepaTopa CBsiaW), pasMeLLeHHbIX B MoMeLLEHUN, B COOTBETCTBUW C JECTBYIOLLMM 3aKoHOAaTenbCTBOM M [orosopom B TeueHue 3 (Tpex) AHelt ¢
MOMeHTa BbiCTaBneHns OnepaTopom CBsi3u COOTBETCTBYyLero cyeta. Onepatop €BA3W 0CBOOOXKAAETCA OT OTBETCTBEHHOCTW B CRyyae BO3HWKHOBEHWS MO BuHE ABOHeHTa
HencnpasHocTeil Ha AGoHeHTCKoM muHUM, OBOpyAOBaHMM CBS3N M TenenpuemHuke, Haxoaslmxcs B [omelleHnn, npu 3TOM abOHEHTCkas nnata HauMCnfeTcs M OnnaumeaeTcs
ABoHeHTOM. He pomnyckaTth CaMOBOMBHOMO BCKPbITHSH /UMK NOBPEXAEHUS YCTpoicT CeTH, CaMOBONBLHOMO NOAKIOYEHUS UMK OTKIKOUEHUSI ABOHEHTCKON MUHMN.

4.1.15. He npopaeaTb W He nepedaBaTh TPETbUM nuuam Ycnyri, okasbiaemble Onepatopom cesiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsizaHHOCTM no [orosopy
TpeTbiM nuuam 6e3 npeaBapuTeNbHOMO MMCbMEHHOro cornacus Onepatopa casan. Mpu HecobnioaeHnn aaHHoN 0Bs3aHHoCTI, OnepaTop CBA3M MEET NPaBo B OJHOCTOPOHHEM NOPSAKE
pacToprHyTb [loroBop. He gonyckate ucnonb3osahne Monb3oBaTenbckoro (OKoH4eHHoro) obopyaosanmus 6es napons. ExenHeBHO NpoBepATb Hanuure napons Ha Monb3oBaTenbCkom
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBUs naporsi AGOHEHT 06si3aH UCKMIOUNTL JOCTYN NMiBbIX NWL B VHTEPHET ¢ ucnorb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
0bopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BoaMTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom Obopyposanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BnafeHue W
nonb3oBaHue ABoHeHTa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosilem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBNEHHbIE OnepaTopoM CBsi3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycryrit B nonHoM obbeme 1 B onpeaeneHHsle [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEBOro cyeTa Ha caiitax
OnepaTtopa CBA3v, NPy NPeAoCTaBNEHNN Takol BO3MOXHOCTM OnepaTopom cBsian

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbLIX MEPONPUSATUIA 1 (MNn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pa3melLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY BbInu okasaHbl YCryru, v BbINOMHSAT UHble 00s13aTenbCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBO MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkasaHue Ycnyr, obpaTuBlumc k Onepatopy CBsian B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHne Ycnyr npuocTaHaBnvBaeTCa CO [HS, Creaytollero 3a HeM nonyyeHns Onepatopom
CBS31 COOTBETCTBYIOLLErO 3afBMEHNS, eCcrin Bonee No3aHMIA CPOK He NpeaycMOTpeH 3aseneHnemM ABoHeHTa. Mpu aTom ¢ ABOHeHTa B3NMaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
OKa3aHus YCnyr CBS3u B COOTBETCTBUN C Tapudhamu Ha AONONHUTENbHbIE YCIYTU.
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4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEpeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOrO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aluTa OT SMEKTPUYECKOro MepeHanpskeHns AOIMKHA ObiTb ocyljecTeneHa ABOHEHTOM, ¢ COBMiofeHNeM NpaBim M HOPM JKChAyaTaLuy
3MeKTPUYECKUX NMPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWNX YCTAHOBMEHHbIM [EACTBYIOLNM 3aKOHOAATENbCTBOM TPeOOBaHMAM, NpeaoTBpALLAIOLLNX
NPUYMHEHNE BPeAa 300POBbIO 1 XM3HK, yiiepba MMYLLECTBY, NOBPEXAEHUS NOMb30BATENBCKOTO (OKOHEYHOTO) W (Mn) MHOTO 0B0PYAOBaHUS B pe3ynbTaTe BO3HWKLLETO NepeHanpsiKeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpeq
nepeaayn faHHbIX (ANEeKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YNCIE ONTUYECKOI) N BNEMEHTOB KpenneHns aboHEeHTCKOM NuHMK. MepeHanpskeHns Ha aBOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBeAEHN NapasnuTHbIX TOKOB NMPK rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpK KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBO CETM, HAKOMMEHUM CTaTUYECKUX 3apsifoB Ha BO3AYLUHbIX NIMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMbIKaHUs CUNOBOW CETM UMW BbICOKOBOMbTHOM NMUHMW 3MEKTPOnepeaadn U Mpoumx TeXHOreHHbIX U hopc-MaxopHbix obcTosiTenscTax. MepeHanpsikeHne Ha abOHEHTCKOM NUHWM W
arnemeHTax kpenneHns aboHeHTCKOM NMHUI MOXHO HabnloaaTb, kak NPy KOTTEKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 0653yeTcs nepea NOAKMoYEHNEM i
oTknioYeHnem kabens ot O6opynoBaHWs Bceraa BbikMovaTh anekTponmuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBeYaeT 3a
BO3MOXHbIE MOCNeACTBUS B Cyyae HecobniofeHnst AGOHEHTOM HacTosLLEro nyHkTa OnucaHns ycnyr.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecoB, TenedoHOB M T.N.) TPETbMX NUL, KPOMEe CryyaeB, KOTha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPefoTBPALLEHMI0 UCTIONb30BaHUs pecypcoB Cetn VIHTEpHeT TpeTbuUMM NULaMK OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, MapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX kogoB Ans Bxofa B CeTb VHTEpHET).

4.2.2. ®anbcudmrkaums csoero IP-agpeca, MAC-agpeca csoero [Nonb3oBaTenbckoro (OKOHeWHoro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLum Npu nepepaye AaHHbIx B CeTb MHTEpHET.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX agpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetun VHTepHeT
B SIBHOV (popme paspeLLaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBaHue kaHanos cesav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpaduka OT MHbIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecnevenns OnepaTopa CBS3W UM WHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE NOMbITOK HECAHKLMOHUPOBAHHOTO AocTyna k pecypcam CeTtu WHTEpHET, NpoBedeHWe WnM y4acTe B CETEBbIX aTakax W CeTeBOM B3foMe, 3a
VICKIIOYEHNEM CIyYaeB, KOrfia ataka Ha CeTeBOM Pecypc NPOBOAWTCS C SBHOTO pa3peLUeHns Bradenblia unv aaMruH1CTpaTopa 3Toro pecypca. B Tom uncne sanpelueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMambHOro (YHKLMOHUPOBaHUS anemeHToB CeTu VHTepHeT (koMmmbloTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTBus, HanpaBreHHble Ha NOMYYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Ui UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe U MoanduKaLmMs NporpaMMHOro 0becneyeHns Uk AaHHbIX, He npuHaanexawux AGoHeHTy, Bes cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaTopaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B Cetb VHTepHET GeceMbicneHHoM unm GecnoneaHoi MHGopMaLmK, CO3AatOLLEN NapasuTHYI Harpy3Ky Ha 3TW KOMMbOTEPbI UM 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBbILALLMX MUHUMArbHO HeobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHBbIX ee anemeHToB. He
ponyckaeTcs BkntoyeHne B Obopyaosanre Onepatopa cBsav 6e3 cornacoBanns ¢ OnepaTopom CBA31 AONOMHUTENbHBIX MPUOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAmexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NpensTcTBoBarna Obl HeAO06POCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearvpoBaTb Mpu OBHApYXEHUM CRy4aeB Takoro WUCMoMb3oBaHUs. MpuMepamn MOTEHUMANbHO NPOGNEMHONM HaCTPOIiK CETEBBLIX PECYPCOB U MHOO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON NyBnMkaLMm cepepbl HOBOCTEN (KOHKEPEHLMIA, rpynn);

4.2.7.3. cpencTaa, NO3BONSIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Le0CTYNHbIE LUIMPOKOBELLATENbHbIE aApECa NOKaMbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CMINCKI PaCChIKN C HE[OCTaTOYHOM aBTOpMU3aLMel MOANUCKU UNu 6e3 BO3MOXHOCTH ee OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABGOHEHTa coeauHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHasi ¢ OnepaTtopom
CBSI31 HAacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 0653yeTcs:

4.3.1. Oxa3biBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetolwmmucs y Onepatopa cBsian
nuueHausmu. MHdopmmposats AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

43.2. Mo 3asBke ABOHeHTa yCTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLME MOMb30BAHUK YCRyramu, Mpy YCHOBUM BbINOMHEHUs ABOHEHTOM
obs3atenscTa no [loroBopy, He no3aHee yem B Teuerue 10 ([ecstn) pabounx aHel co AHS perucTpaumn 3asBky, a B Cryyae NMOBPEXAEHNs MarucTpanbHbix ceteil — 14 (YeTbipHaauatm)
pabounx gHeR, v BbINONHATL UHbIE 06s3aTenbCTBA, NpeaycMoTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AedCTBYIOWMX Tapudos, B NOpsiaKe, NPELyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHoe He NPeSyCMOTPEHO AECTBYIOLUM 3aKOHOLATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnaTbl 3a YCmyru CBA3W MO MUCbMEHHOMY 3asBneHnio AGOHEeHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTaMu, YCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae NpepbiBaHus npegocTaBneHns YCyri CBA3u, MpU HanM4uy NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHBI TEXHUYECKO cryx6bl OnepaTopa CBsau.

4.3.5. MsBewatb AGOHEHTa O NpednoraraeMblx NepepbiBax B NPeAOCTaBAEHUN YCNyr CBS3U, CBSI3AHHBIX C HEOBXOAMMOCTbHO NMPOBEAEHUS MNAHOBO-NPOdUNaKkTUYeckux pabot, He
no3gHee, YeM 3a CyTkM [0 MpearnonaraeMoro Havana WX npoBeAeHUsi, MyTeM pasMeLLeHUst MHGopMaLMM Ha COOTBETCTBYIOLMX caitTax Onepatopa cesiau. [poBedeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee Yem 4 (YeTbipe) yaca noapsy He cuntaetcs MpepbiBaHeM NpefoCTaBneHNs YCnyru CBSA3u 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop cBsia Ha [JOOGPOBONLHO OCHOBE MPUHUMAET Ha cebsi JononHUTeNbHbIE 0653aTenbCTBa N0 YCTAHOBKE Ha CBOEM 0GOPYAOBAHUM CBS3M NPOrPaMMHOT0 obecreyeHus,
HanpaBreHHOTo Ha OrpaHUYeHWe pacnpocTpaHeHnst «cnama» ABoHeHTaMm. OrpaHuyeHue pacnpocTpaHeHUst crama ocyluecTBnsietcs OnepaTopoM CBsian B 0GbeMe, KOTOPbI MOXET
obecneunTb NporpaMmmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTIONTHEHWE YCTAHOBMEHHBIX HACTOSALLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpeayCMOTPEHHOM
[eCTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTUPYET MONHYI0 3aluTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHo W KpYrmocyTOYHO MonyyaTb MHCOPMALMOHHO-CIPABOYHbIE YCMYrW, B TOM Y1Cne — O COCTOSHUM JILeBOro cyeTa, MHGopMaLWMo 0 NOPsAKe W YCNOBUAX MOMb30BaHMS
Ycnyroit Ha caiite OnepaTopa CBsau, a Takke Nno TenedoHam, ykasaHHbIM B pekuauTax Onepatopa cBsisu, npu coobiueHnn AGoHeHTOM HoMepa [loroBopa v CooTBETCTBYHOLLEro 3akasa
(TMorvHa 1 Mapons - Mpu HanWuMK) UK MHOM MHCOPMaLWK, MO3BONSIOLLE AOCTOBEPHO YCTAHOBUTb NMYHOCTL ABOHEHTa, B TOM YKCE — NapoNbHOTO COBa, B CIyyae NpeaocTaBleHns
OnepaTopom CBS3W Takol BO3MOXHOCTU ABOHEHTY. OnepaTop CBsi3M WMEeT MpaBo OTKIOHWUTL COOTBETCTBYIOLLMIA 3anpoc AGOHEHTa B Crlyyae COOOLUEHNS HEMOMHON UMK HETOYHOM
UHEopMaLMN.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaThl 3a YCnyri CBSA3M 3a AHW, B TOM YWCHE NPEBbILLAIOLME HOPMATUBHBIA CPOK YCTPAHEHWUS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe ABGOHEHTa, a Takke B WHbIX Cryyasix, MPeAyCMOTPEHHbIX [ECTBYIOLMM 3aKoHOAaTeNbCTBOM. [ins odopmneHns nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHOLMM
NUCbMEHHBLIM 3asiBrieHueM k OnepaTopy CBsia.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CrieLmManbHbIX akuMsiX, NPoBOAUMbIX OnepaTopoM CBsiaW, YCTAHABMMBAMLLMX YCMOBUS NPeOCTaBNEHUs YCAyr, OTAMYHbLIX OT YCHOBUA,
yCTaHOBMNEHHbIX HacTosAwmm Onucannem. O NpoBefeHWM AaHHbIX aKLmiA, yCrioBusx akumii OnepaTop cBsian MH(opmupyeT AGOHEHTOB MyTem pasMeLLeHnst MHpOopMaLmMK Ha caiite
Onepatopa CBs3n u/unu JONOMHUTENBHO B APYruX hopMax no yemotpeHuto Onepatopa cBsau. YuacTie ABOHeHTa B MapKETUHIOBBIX 1 MHBIX CieLanbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKAAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkasza AGOHEHTa OT y4acTusi MApKETUHIOBLIX W WHBIX CrieLmarnbHbix akuusix AGOHEHT Brnpase
06patuTbCst k OnepaTopy CBSA31 C COOTBETCTBYIOLLMM 3asBNIEHNEM.

4.5. Onepartop CBs3W UMeeT NpaBo:

4.5.1. MpnocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3aka3os B OGHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:
451.1. MNpu otpuuatensHom banaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe Ycryr A0 MOMEHTa noralueHus AGOHEHTOM
3a0mkeHHoCTH no Tapudpam Onepatopa CBS3uW, ECN HOE He NPeayCMOTPEHO HacTosmm OnucaHnem Ycnyru.
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4.5.1.2. TIpou3BecTM NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs YCnyr, cBsidaHHoe ¢ 3ameHol O6opyaoBaHUs, NporpaMMHOro obecreyeHnst Unu NpoBeaeHUs apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh u pa3euTus Cetu, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms o6 aTom ABoHeHTa B ntoboit dhopMe no
ycmoTpeHmnto Onepatopa cBsi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3y 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyapcTaa, 300pOBbI0 M Ge30MacHOCTY Noael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo He3aKkoHHBbIX LIeNei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegoctaBneHHoe O6opyaoBaHue ¢
HapyLleHMeM npaBun TeXHWYEeCkoW SKCTnyaTauum WnW  ucronb3yeT HecepTuduumpoBaHHoe [lonmb3oBaTenbckoe (OKOHeWHoe) obOpyAoBaHWe, a Takke ecnu ronyyaet
HecaHKLMOHMPOoBaHHbIN focTyn k ObopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobnioaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBSIOLMXCA HEOTbEMMEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenbcTBOM Poccuitckoit Pepepaumm.

4.5.2. MaMeHsTb B OAHOCTOPOHHEM nopsiake Tapudbl NpedocTaBneHust goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE yCnyru, a Takke Tapudbl Ha ObopypoBaHue,
n3BectuB 06 3Tom ABoHeHTa He MeHee yeM 3a 10 (ecsiTb) AHeN B MecTax paboTbl ¢ aboHEHTaMU, Yepes CpeacTBa MaccoBol MHAopMaLMK U (UnK) MHEOPMALIMOHHbIE CUCTEMBI, @
TakKe WHbIM Cnocobom no yemoTperuto Onepatopa CBsiaW, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOAWTL HUNbTPaLMO BXoAsLLErO Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCyLecTBNSTb pacyeTbl ¢ AGOHeHTOM oT umeHu OnepaTopa CBS3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosiLero [loroBopa TpeTbUM nuLaM, B TOM YKUCTE s OCYLLECTBIIEHNS MHGOPMALMOHHOTO obCryXmMBaHUs U pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTtb) TPETHUM NLAM Npaso
Tpeb0oBaHUs HEUCMOMHEHHBIX aG0HEHTOM AEHEXHbIX 00513aTENLCTB Nepes OnepaTopoM CBS3U.

5. MOPAAOK MPEAOCCTABINEHIAA'Y CITY A CB A3 15

5.1. [lo MOMeHTa Oka3aHus Ycnyru no npefocTaBneHntio focTyna ABOHEHT [AOMKeH NPOW3BECT onnaty Ycnyru no npeAoCTaBNeHNo 4OCTYNa, 3a BMafeHne 1 nonb3oBaHne KaxabiM
aksemnnspom O6opyaoBaHWs B MepBOM nocne nMpefocTaBneHns ABOHEHTY [ocTyna K Ycnyram cBsau v nognucanus CTopoHamu AkTa chaun-npuemKki yCryr no npefocTaBneHnto
[0CTyna Mecsille M NepBOHavarbHbIA aBaHCOBBIN NNaTeX 3a Monb30BaHWe Ycryramu CBA3W B pa3mepe, YCTaHOBMEHHOM HacTosiwmuM Onucanuem Ycnyr, ecnv B OnucaHuu Ycnyr He
ykasaHo MHoe.

5.2. Ycnyra no npepoctaenenuntio foctyna ABOHeHTy okasbiatoTcs Onepatopom cBsiau B Tevene 5 (M9Tv) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOrO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOMHOM 06beme, ecni MHOe He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBeplueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisn OnepaTop CBsiav Npov3BOAMT NPOBEPKY NPELOCTaBMEHNs OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemki Ycnyru no npefoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL Yenyry no MpefocTaBleHnto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okadaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHami AKTOM cauu-npuemki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3n B nepsoM MecsiLie
[eicTBIs COOTBETCTBYIOLLEro 3akasa OCYLLECTBRAETCS C AaThl OKa3aHus YCnyri no npefocTaBneHuto 0CTyna, eci MHoe He ykasaHo B 3akase.

5.4. AGOHEHT nony4aeT NoNb3oBaTENbCKUIA KOMMNEKT, B KOTOPbIIA BXOAUT HEOBXOAMMAsn TEXHUYECKas UHGhopMaLWst st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsiau.

5.5. OgHoBpemeHHo ABoHeHTY npucsausaeTcst umsi (login) n naponb (password) anst Bxopa B CeTb.

5.6. B Liensx BoccTaHOBNEHUS Napons W MoNy4eHns MHAOPMALIMOHHO-CTIPABOYHBIX YCIT, CBA3AHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBf3un nocne
3akrioueHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 kntouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCROBUN NPaBUALHOTO YkadaH!s UM NaporbHON dpasbl 1 KIoYeBOro CroBa.

5.7. B cnyyae W3MeHeHMs HAaCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPOVKM, @ Takke YCTaHOBKW WM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOMO
obopyaoBaHms, ceTeBbIX Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECET HUKAKOI OTBETCTBEHHOCTU 3a NMOCMEACTBIUA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeus [lorosopa w/iunu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUdMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cnydae, ecriv ObopyaoBaHMe NepefaHo Bo BnageHue U nonb3oBaHue ABOHeHTa) B TeyeHme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBuS 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIM OnepaTopoM CBA3W, €CNN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTH No
BO3BpaTy ABOHeHTCKoW nuHuM OnepaTop CBSI3W UMeEET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTh BO3MELLEHUS! PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHus OnepaTop cBsi3n
BnpaBe B3bickaTb C ABGOHeHTa ctoumocT ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTthl cornacHo Onucanuio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaThl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nytem HanpasneHus AboHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTtopy CBAA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
Bnagenve u nonb3osanne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoOro BO BNajeHue 1 nonbosaHne AboHeHTa OBopyaoBaHUS U3 CTPOS €ro 3ameHa Mpou3BOaMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero u3 cTpos ObopyaosaHus Onepatopy csssu. Mpepgocraenedve ObopyaoBaHus ABGOHEHTY NMpou3BoauTCs NMoBbIM YAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTU YTpa4eHHOro Ui nospexaeHHoro O6opynoBaHus, AeiicTBytolel y OnepaTopa CBSi3/ Ha MOMEHT OnraThl COrNacHo
Onucanuio Yenyr, B cnydae NOATBEPKOEHUS TexHU4eckummu crneumanuctamu Onepatopa cBsiau, 4To Bbixod OBopynoBaHus w3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
noBpeXAeHNs nepefaHHoro BO BRadeHne W nomnb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBS3W), B TOM uucne
nospexaeHni kopnyca O6opyaoBaHus, He No3BoNsioLLMe B AanbHelilem akcnnyaTuposatb O6opynoBaHne unnm CyLiecTBEHHO HapyLatowmx BHelHuiA Bua OBopynoBaHmus, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yobiTkv B pa3mepe ctoumocTv ObopynoBanus. B cnyyae Bbixoaa nepefaHHoro Bo BnajeHue v nonb3oBakue AboHeHta ObopynoBaHus U3 CTPos Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABWNA NOJNTIb3OBAHUA YCNYTAMW CBA3N .|

6.1. OchuumansHble coobLeHns ans ABoHeHTa pasmeLyarTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian 1 AGOHEHT He UMEHOT NPaBO pasrnallaTth MOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHNEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. ABOHeHT 06s13aH HemeneHHo onoBecTUTb OnepaTopa CBsI3V O pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTamMu MM6O CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmaTuee OnepaTtopa CBsi3W NOCNE COTMacoBaHUs COOTBETCTBYHLLETO U3MEHEHIUS C AGOHEHTOM.

6.5. Pa3smelyeHne nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboi npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkUX MaTepuanos Ha cepeepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JueBoro cyeTa Ha caite OnepaTopa CBA3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsiaw YCnyru He npefHasHayeHsl Ansi paboTbl C MPUIOXEHUSIMA GUPKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCcTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOb | VA T1TATEXKY1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsau. Tapudbl Ha Ycmyri, felicTBylolMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsin. Tapudbl, B TOM Yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBA3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(nrm) cneumanbHbIX akuwii, ipoBoauMbIX OnepaTopom CBsi3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOPMUPYeT ABOHEHTa NyTeM pa3MelLeHnst MHopmaLmm Ha caitte OnepaTopa CBsi3v W/umK JONOMHUTENBHO B ApYriux dhopmax no
ycmoTpeHuto OnepaTtopa cBsan. Pasvep aboHeHTCKoi nnathl 3a MecsL, B koTopom ABOHeHTY 6bin NpeAocTaBneH JOCTYN K Ycnyram CBSi3u, OnpefensieTcss ¢ MOMEHTa NpefocTaBneHns
[OCTyNa MpoMopLMOHanbHO KONMYECTBY AHEN NONb30BaHUS YCryramu CBS3W.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCS NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3oBaHue Ycnyramu cBsisn Onepatopa CBsi3W MOXET OCyLIeCTBNsThC ABOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHbopmaLms o cocTosHUM JIMLEBOro cyeTa, @ Takke CTaTUCTKa Mo MoTpebneHHbIM Ycmyram 1 pacxofoBaHuio CpeAcTB ¢ Jlnuesoro cyeTa JOCTynHbI AGOHEHTY Hes3aBUCUMO OT
cocTosHus fluueBoro cyeta Ha caittax OnepaTtopa cBSi3W, B cnyyae npegocTaBneHus OnepaTtopom CBSA3M Takoil BO3MOXHOCTU AGOHEHTY), eCru WHOE He MpefyCMOTPEHO
COOTBETCTBYIOLMM 3aKka3oM u/munv Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop CBsi3M MPON3BOANT HauMUCHEHUE abOHEHTCKOM Mnathl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI NraTy 40 MOMEHTa MpeKpalleHusi OeicTeus
[loroBopa n/vnn 3akasa, ecrv NHoe He MpefyCMOTPeHO HacToswwmm OnucaHnem Ycnyr. Mnatexu 3a npefocTaeneHne Ycnyr cBssw, 3a BnafeHve v nonb3oBaHne ObopyaoBaHem (B
cnyyae, ecnu O6opyaoBaHe nepefaHo BO BriafieHne 1 NoNb3oBaHWe ABOHEHTa) HaUMHAIOT HAYUCTIATBCS M B3MMATLCS, @ YCIYru CBA3W HauMHaloT okasbiBaTbcs OnepaTopom CBA3M C
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MOMeHTa noanucaHns CTopoHamu AkTa coayn-npuemku Yenyry no npegoctaBneHmto 4ocTyna (eCnv MHOe He NPeaycMOTPeHo HacToswym OnucaHueM YCnyrn umnu COOTBETCTBYIOLLM
3aka3om), nnbo 3aka3om Ha Ycnyry cBsau, AOCTYN K KOTOPOIA Bbin NpeaoCTaBneH B COOTBETCTBUN C paHee NoAnucaHHbIM ¢ AGOHeHToM [loroBopom u/mnu 3aka3om, He3aB1CMMO OT TOro,
npoussefeHsl M ABOHEHTOM HeobxoauMble HacTpoiki [Monb3oBaTenbcKoro (OKOHeWYHoro) obopyaosakus. [nata 3a BnajeHue u nomnb3oBaHne O6opyAoBaHWEM HaumcnseTcs
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesisn 10 MOMEHTa NpekpalLeHus aeiicTans [Jorosopa n\unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CYeT NepBOHAYanbHbI aBaHCOBINM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, noctynueluve oT ABoHeHTa no [loroopy, CHMTAOTCA BHECEHHBIMU C BHECEHMS HanMuHbIX AEHEXHbIX CPeAcTB B kaccy OnepaTopa cBs3n MBO B (PUHAHCOBO-KPEANTHbIE
YYPEXAEHUS Ha YCMOBISAX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEANTHBIMM YUPEXOEHNAMN, B0 B NNaTeXHble CMCTEMBI (BKMIOYAA TEPMUHANLI onnaThl YCnyr), u 3a4mcnsioTes Ha Jinwesoi
CYeT, yKa3aHHbIii AGOHEHTOM B MaTEXHOM [JOKyMEHTE (B MOMEHT nognucanusi 3akasa k [loroopy AGOHeHTY Bbigensietcs JuueBoit cyeT no cooTeeTcTBytOLEMy 3akasy. Homep
JlnueBoro cyeTa cooTBETCTBYET HOMEPY noanucaHHoro CTopoHamu 3akasa). B cnyyae, ecnv HasHaueHWe nnatexa AGOHEHTOM HE Yka3aHO UMW He NO3BOMSIET AOCTOBEPHO ONPeaEnuTh,
Ha Kakoit JILieBOI CHET NepeuncrsioTcs AeHeXHble CPeAcTBa, AaHHbIe eHeXHbIe CPEACTBA He 3a4MCnATCS Ha JueBoi cueT ABOHEHTa W yYNTLIBAKOTCA HA OTAEMbHOM CyeTe [0
MOMEHTa Haanexallero opopmneHnss ABOHEHTOM MAaTeXHbIX AOKYMEHTOB, NBO YTOuHeHNs ABOHEHTOM HasHaueHMs nnatexa. YTOYHEHWe HasHaYeHWs nnaTexa Mpou3BOANTCS
ABoHeHTOM nyTem obpatuenus k OnepaTtopy CBSiaW B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBneHHbIX OnepaTopoM CBsi3W, C COOTBETCTBYIOLLMM 3asiBNEHWEM C 00s3aTenbHbIM
ykasaHuem Homepa YTO4HSEMOro NNaTexHOro JOKyMeHTa, Homepa JIMLEeBOro cyeTa 1 NNaTexHOro AoKyMEHTa, Mo KOTOPOMY NPON3BEAEH COOTBETCTBYIOLMI NAATEX.

[leHexHble CpefcTBa, BHECEHHbIE B kayecTae nnatkl no [loroopy, civceiatotes Onepatopom cessm ¢ Juesoro cyeta AGOHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
AbBoHeHTa.

7.8. ABOHEHT BnpaBe NpoM3BOaMTL CBEpKY NnaTtexeil B ocuce Onepatopa CBA3K.

7.9. Onnata Ycnyr u BHeceHue nnathl 3a Bnazexve v nonb3osaiue O6opyaosaHueM (B criyvae, ecnv O6opynoBaHne nepeaaHo BO BrafeHue 1 nomnb3osaHue ABOHeHTa) NPOU3BOAUTCS
AEHEeXHbIMN CpeacTBaMi No BbIBOPY ABOHEHTa:

- HannyHLIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsay;

- BesHannyHbIM MepeymncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YUPEXOEHUSI HA YCMOBMSIX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUSIMU, @ TakkKe WCnonb3oBaHWeM
nnaTexHbIX CUCTEM (BKMIOYas TEpMMHanNbl onnathl Ycnyr) Ha pacyéTHbI cHéT Onepatopa cBA3u, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa CBA3n Yepes huHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B MNaTexHoM AOKYMEHTe [OMKeH ykasaTb hamununio, MHALManbl U agpec, Mo KOTopoMy MpoOM3BEAEHO MPefocTaBleHne eMy [OCTyna K Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru ykasaHHbIX YUPEXOEHNIA, MNAaTEeXHbIX CUCTEM (ECMIM OpraH13aLVs, NpUHAMAIoLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM NnraTexa);

7.10. Onepatop cBsi3u ¢ cornacust AGOHEHTa UMEeT NPaBo OCYLLECTBAATL NEPEMELLEHME B CYET NOralleHus 3a10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHne YChyr CBs3u,
3aknoyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cBsian obecneunBaeT goctaBky AGOHEHTY cyeTa [nis onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKM)
OTMpPaBNEHNEM MMM UHBIMK criocobamm No aapecy ycTaHoBkm Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosaHmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM cesisu B PacyeTHoM nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl MnKu Ha caiite OnepaTopa cBsiaw B pasfene «JMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepartopa CBs31 N0 aapecam, ykasaHHbIM Ha caiite OnepaTopa CBA3W, €CNM MHOE He NPeayCMOTPEeHO 3akoHopaTenscTBoM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ADBOHEHTa He BHOCUTbL MNaTy B CPOK
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8.1. B cnyyae HeonnaTbl, HEMOMHOW WM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HEOMNayeHHbIX, ONNaYeHHbIX He B NOMHOM 0Gbeme MN HECBOEBPEMEHHO OMMayeHHbIX YCIyr 3a Kaxabi AeHb MPOCPOYKM BNOTb A0 AHA NOralleHWst 3afOoMKeHHOCTH, HO He Gonee
CYMMbI, NoAnexalyeit onnare.

8.2. CTopoHbl 0cBOGOXKAANTCS OT OTBETCTBEHHOCTW B Cry4ae BO3HWUKHOBEHMS (POPC-MaXopHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CToSTENbCTBA, JOMKHA B pasymHble CPOKM 1 AOCTYMHbIM cnocofom OMOBECTUTH O Takux 0BCTOATENbCTBAX apyrywo CTOpOHy.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C Temu yanamu Ui cepBepami, KOTopble BPEMEHHO M MOCTOSHHO
HeJOCTYMHbI Yepe3 ceTb VHTepHeT.

8.4. OnepaTop CBsian He 0TBEYaET 3a obecneyeHre 6e3onacHOCTH komnbioTepa AGOHEHTa W MHOTO 060PYA0BAHMS, UCMONb3YEMOTO ISt NOMyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYET AOCTYMHy0 Yepe3 ceTb VIHTEPHET MHGOpMaLMIO 1 He rapaHTUpYET, Y4TO COepXMMoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCS 06bEKTOM
HeCaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBA3M He HeceT 0TBETCTBEHHOCTY neped ABOHEHTOM 3a YObITKW, NOHeCEHHbIE ABOHEHTOM He no BuHe OrnepaTopa CBS3M B pesymnbTaTe UCMONb30BaHNA ABOHEHTOM Tex
UM MHbIX pecypcoB CeTn VIHTEpHET, a Takke 3a MOCneaCcTBUS UCNonb3oBaHUst AGOHEHTOM MtoBbix BUAOB MHGOPMALWMK K ycnyr, nony4eHHbIX AGOHEHTOM Npu NOnb30BaHUK Ycmnyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBRseT HUKaKuX rapaHTUil NMbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABoHeHTOM MiobbIX BUAOB MHE(OPMALIN W YCTIYT, MOMYYEHHbIX C MOMOLLbBI0 YCnyru.

8.7. Onepatop €BAA3N He HeCeT OTBETCTBEHHOCTM B CAy4asiX, MPeAyCMOTPEHHbIX AEMCTBYHOLLIMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBO Ycnyr:

- B cnyyae c6oes B Monb3osaTtenbckom (okoHewHoM) 0b6opynoBaHus ABOHEHTa UM NMtoBbix TPETbIX KLY, eCv NocneaHee He HaXoaMTCs NoA NPsiMbIM ynpasneHnem OnepaTopa CBsau.
Onepatop cBf3u He obecneynBaeT aHann3 NPUYNH HeyA0BNETBOPUTENBLHOTO Ka4eCTBa COEMHEHNS KOHKDETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTPaBHOTO Wi He cepTUdNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNA UK NPUCOeANHEHNS K ABOHEHTCKOI IMHUN
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONOMHUTENbBHBIX YCTPOICTB;

- HEKaYEeCTBEHHOM UMM HenpaBuUIbHON HACcTPOIKkM MMonb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNS caMum AGOHEHTOM;

- 1cnonb3oBaHns ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpebosaHsmM OnepaTopa cBsaw;

- 1CMoNb30BaHie AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HenpaBuIbHOM NPOKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MHN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX ML,

8.8. dakTnyeckas ckopocTb 0OMeHa AaHHbIMK 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona oBMeHa AaHHbIMK, OT COCTOSHUS 3NEMEHTOB CeTH nepeaadn AaHHbIX, ABOHEHTCKOM NMHMN,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBA3M, a Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHms, ¢ KoTopbIMM [Monb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMK), TaK U OT HaMMYMs MHbIX YCNyr, oka3biBaeMblx OnepaTopoM CBs3u, B CBS3N ¢ YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHbIMW B TeYeHue
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPAAOK MPEKPALLLEH 53 10 OB O PA 150
9.1. Kaxapiit 13 3aka3os, 3aKmnio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny ¢ AaTbl €ro nognucaqus obeumn CTopoHamu 1 [eiiCTBYET B TEYEHWUE HEONPEAENEHHOTO CPOKa, EClN B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET BbITb OTMEHEHO NoANMcaHUeM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBUM C AECTBYIOLNM 3aKkoHofaTenbcTBoM P® Bnpase pactoprHyTb [oroBop w/ivnu nioboii n3 3akaso B ntoboe BpeMs B O[HOCTOPOHHEM MOPSIAKE,
NMCbMERHO yBeaoMuB ABGOHEHTa O pacTopkeHUN He noaaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €C 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUYNHBI 1
WHble MPUYMHBI He NO3BONSOT fanbHeilwee npegoctasnenre Yenyr. Mpu atom Onepatop cBsi3n Bo3BpaLuaeT ABOHEHTY BHECEHHYIO MNaTy, ynnayeHHyto UM B NOpsiake Npefonnathl 3a
HenoTpeBneHHble YCnyru, Ha OCHOBAHUM NUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTkl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom cesiau. [Jorosop (3akas) B
crnyyasx pacTopxeHus no nHnumatvee OnepaTtopa CBA3W DYAET CYMTaTLCS PACTOPrHYTBIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallerins ABOHEHTY focTyna k Yenyram
cBs3n OnepaTopom CBA3N.

9.3. AGOHEHT npy ycroBuK onnaTbl PakTU4eCKkU NOHECEHHbIX OnepaTopoM CBs3M pacxofoB Mo OKa3aHW ABOHEHTY Ycnyr, a Takke onnathl NOTPEBNEHHbIX JO MOMEHTA PaCTOPXEHUS
[oroBopa u/wnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [orosop u/vnu nio6oit 13 3aka3os B Moboe BpeMs B OAHOCTOPOHHEM MOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHNS
Onepartopy CBS31 0 pacTopXeHnn B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom CBA3K, eCrN MHOE He ykasaHo B HacTosLwem Onncanni Yenyr uimnm cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHns OnepaTopom CBS3W COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPeLyCMOTPEH 3asBneHueM ABoHeHTa. B ykazaHHOM cryyae ¢ Juuesoro cyeta ABOHEHTa CMIUCLIBAKOTCS [EHEXHbIe CPEACTBA 3a
hakT4eckoe BpeMsi Nofb3oBaHuUs Ycnyramm Onepatopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECs AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHus feicteus 3akasa (3aka3os), HE3aBMCUMO OT OCHOBaHWI, nraTta 3a Ycnmyrv no MpeAoCTaBNeHMo AOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Ciy4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHina ABOHEHTY Ycnyri no npefocTaBReHIto 4ocTyna.

10.1. B cnyyae nameHenus peksuautoB Onepatopa cBsisu, Onepatop cBsav yBefomnseT 06 aTom ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro coobluerms Ha caitte OnepaTopa
CBSI3M.
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10.2. B cnyyae ecnu OnepaTopy CBsiaW He NpegoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMKO ycroBuii [oroBopa, B TOM uucne B
OTHOLLEHUM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop 0hOpMASKOTCA 3aKMoYeHWEM AOMONMHUTENBHOTO COrMalleHmns. 3akmioyeHne [OMOMHUTENBHOMO COTMalleHns MexXay
CTOpOHaMM MpOW3BOAMTCH MYTEM OCYLLECTBIEHWS KOHKMIOAEHTHbIX [eiCTBUN, NoATBepxaatlwmx cornacve AGOHeHTa Ha W3meHeHue [loroBopa B mopsifike, MpemyCMOTPEHHOM
npeanoxeHuem Onepatopa cesian. O HeobxoauMocTU uU3MeHeHWst [loroBopa MyTem 3akitoYeHUst JOMONHUTENbHOrO cornalueHust Onepatop cBsiau yBegomnsieT ABOHeHTa miobbiM
cnocofom no CBOEMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBELOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPEACTBOM SMEKTPOHHOMN NOYTHI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTa 3aKMIOYEHUS AOMONMHUTENBHOTO COIMALUEHMs, eClM MHOe He NPeAyCMOTPEHO AENCTBYHLMM
3aKoHo[aTeNLCTBOM. ECriv HOe He npeayCcMOTPEHO YCNOBUSIMM JOMOMNHUTENBHOO COrnalleHus, MOATBEPXXAEHNEM 3aKITOYEHNS ONOMHUTENBHOMO COTMaLLeHNst o CTOPOHbI ABOHeHTa
SIBNSAETCS NPOLOMKEHNE NMONb30BaHNs AGOHEHTOM Ycryramu nocre ykasaHHOW B [JOMONHMTENbHOM COMALIeHUM AaThl €ro BCTYMNEHUs B Cuny. B uHbIX cryyasx npu n3meHeHum
Onepatopom cBsian ycrosuit floroBopa Onepatop cBsisu 06s13aH yBeAoMuTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLieHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum miunn B mectax paboTbl ¢ aboHeHTamn Onepatopa €BSi3u, a Takke WHbIM cnocobom no ycmoTperuio OnepaTopa CBsau He MeHee, YeM 3a 5 (MsTb) AHeld, ecnv WHble
cnocoBbl He NPefyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLIMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM Ymcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKMio4eHUM U ncnonHeHun CTopoHamu 06si3aTenbCTB no [loroBopY, OCYLLECTBISIETCS C LENbI0 UCTONHEHUs TpeboBaHmii 3akoHodaTenbcTea P, okasaHus Yenyr, ocyLlecTBNeHUs
pacyeToB, MHopMMpoBaHMS 00 Ycmyrax, BKMOYas O HanmuuMK 3afl0MKEHHOCTW, PacCMOTPEHNS MPETEH3UIA 3a YCNYrn U B WHbIX LIEMSX, HepaspbiBHO CBSA3aHHbIX C WUCMOMHEHUEM
[oroeopa. C MomeHTa 3akmtoyeHus [loroBopa v [0 MpekpalLeHust UCTIoNHeHUs no Hemy obs3atenbcte CTopoHamu, B TOM Yucne ucnonHeHus TpeboBaHuin 3akoHopatenscTea PO,
OnepaTtop CBsi3W BripaBe OCYLUECTBNSTb COOP, CUCTEMATU3ALMIO, HAKOMMEHUe, YTOuHeHWE (OGHOBMEHWE, U3MEHEHWE), U3BNEYEHNE, MCTONb30BaHWE, Nepeaady (pacnpocTpaHeHue,
npenocTaBneHue, AocTyn), BnokvupoBaHue, XpaHeHue, 0be3nninBaHue, yaaneHue, YHUUTOXEHWE NepCoHarbHbIX faHHbIX ¢ u/unu 6e3 UCronb3oBaHUs CBOMX NPOrpaMMHO-annapaTHbIX
CpeacTs.

10.4. C momeHTa 3akniodeHus [loroBopa 1 A0 npekpalleHus 0653aTensCTs no [JoroBopy, a Takke 40 UCTEYEHNs: CPOKOB, YCTAHOBNEHHbIX AEACTBYIOLMM 3aKOHOAATENbCTBOM, B TEYEHUE
koTopblx OnepaTop CBsiau 06si3aH XpaHUTb NEepBUYHbIE YYeTHbIe AOKYMEHTbI U cBefieHust 06 aboHeHTe, AGOHEHT NOATBEPKAAET CBOE COrMacue Ha nepefavy NepcoHarnbHbIX AaHHbIX,
npegocTasneHHbix ABGoHeHToM OnepaTopy CBsiaW W NopyveHue TPETbM nuuaM o6paboTki (pacnpocTpaHeHne, NpeaocTaBnerIe, 4OCTYN) NePCOHanbHbIX faHHbIX AGOHEHTA B LIENsX
ucnonHeHus [loroopa v TpeboBaHuii 3akoHOAATENbCTBA, a Takke NPeAOCTaBMneHNe CBEAEHUI O HEM TPeTbUM NLaM, B TOM YuCre onepatopam CBSi3W, AOCTYMN K ycryram KOTOpbIX
OCyLLeCTBNSeTCH C nomoLplo ceTent ceasu Onepatopa Css3u. [laBas cormacve Ha momyyeHue peknamHbix MaTepuanos, AGOHEHT MoATBepXOaeT CBOe cormacve Ha obpabotky
NepCoHanbHbIX [aHHbIX U JaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Lerei npoABMKeHUs ToBapoB (paboT, ycryr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbux nuy. HaumeHosaHue, agpec
nuu, ocyLuecTBRsioLMX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto OnepaTtopa CBsiaW ykasblBatoTcs Ha caitTe OnepaTtopa CBSiaW 1 JOBOANTCS O cBeaeHust AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLecTBEHHbIM YCIIOBMEM AOTOBOPOB, 3aktoyaemblx OnepaTopom CBS3N C TPETbUMM NULamMK SBnsieTcs 0653aHHOCTb 0BecneyeHns TPeTbMMU NnLamMm
KOH(MAEHLMAaNbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTi ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - NioBoe AeicTBIe (OnmepaLyst) UM COBOKYMHOCTb
[eiCTBUI (onepauuit), CoBEpLIAEMbIX C UCMOMb30BaHUEM CPEACTB aBTOMaTW3auuu Wiv 6e3 UCronb3oBaHWs TakuX CPEACTB C NEpCOHamnbHbIMU AaHHbIMYK, BKNYasi cBop, 3anuce,
CcUCTEMATM3aLMI0, HAKOMMEHE, XpaHEHUe, YTOUHEHWE (OBHOBNEHNE, N3MEHEHIE), N3BMEYEHME, UCTONb30BaHWE, Nepefady (NpeLocTaBneHne, JOCTyn), 0be3nuumBaHme, brokupoBaHme,
yAaneHue, YHUITOXeHNe nepcoHanbHbIX AaHHbIX. Mpu nognucaHum [loroBopa AGOHEHT BnipaBe BbIpa3uTb OTkas OT nepefaun Onepatopom CBs3W TPeTbUM NuLaM, cBefeHuii 06
ABoHeHTe. Ecniu ABOHEHT He BbIpaawn CBOETO Hecormacus, cornacue cuuTaeTcsl oopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 ochopmAseTcs
nytem HanpasneHust AGoHeHToM OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBREHMSI.

10.5. Nibble yBepomneHus Onepatopom cBsisn AGOHEHTa, eCnM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akas3om HanpaBnsiotcsi AGOHEHTY MOCpeACTBOM
3MEKTPOHHOI NOYTBI N0 aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCpPeACTBOM TenedOHHOM CBA3N UMM NyTeM pa3MeLLEeHs YBeAOMIEHUA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBs3n. Jliobble yBepomneHus AGoHeHTom OnepaTopa CBS3M, €ClM MHOE He npedycMOTpeHo HactoswmM OnucaHnem Ycnyrv, 3akasom, Bkniovas yeedomneHus ob oT3biBe
npegocTaBneHHoro ABOHEHTOM cornacusi Ha 06paboTKy CBOMX MEPCOHAMbHBIX AaHHLIX B Cryvasx, [OMyckaeMbix JECTBYHOWMM 3akoHoaaTenbCTBoM PO, ocyliecTBRstTCS nyTem
COCTaBIEHMS NMCbMEHHOTO 3asiBreHusi, 0OpMISieMOro B MecTax paboTbl ¢ abOHeHTaMK, yCTaHOBMEHHbIMM OnepaTopoM CBSIN.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYIO CUITy COBCTBEHHOPYYHOI MogmuCK, (hakCUMUIBHOMO BOCTpoM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHO MOAMCH
Onepatopa CBS31, BOCNIPOM3BEAEHHOTO C MOMOLLBIO CPELCTB MEXaHNYECKOro UIW MHOTO KOMMpoBaHWS Ha [loroBope, a Takke Ha MHbIX [IOKYMEHTaX, CBA3aHHbIX C €ro UCMOMHEHNEM,
3aKYEHWEM UMK NPEKPaLLEHUEM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE Yka3aHWe (Mpu yCrnoBuu
coobuieHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WnM MHOW MH(OPMaLK, NO3BOMNAIOLLEA [OCTOBEPHO YCTAHOBUTb NUYHOCTL AGOHEHTa, B TOM uucrne —
naporbHOro Croea, B cryyae npepoctaeneHnst OnepaTopom CBSA3M Takol BO3MOXHOCTU ABoHeHTy. OnepaTop CBS3W UMeeT MpaBo OTKIOHWTL COOTBETCTBYHOWWIA 3anpoc ABoHeHTa B
cryyae COoOBLLEHUS HEMOMHOI UM HETOYHOI UHopMaLmu), To OnepaTop CBS3M BMpaBe HanpaBUTb NOCTYNaLWmMe AeHexXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopaM,
3aKmioyeHHsIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoil cyeT AGOHEHTa, B TOM YMCne Ans noralleHnsi 0bpa3oBaBLUeiics paHee 3afomKeHHOCTM
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWNICA MNATEX, 3a4YNCIISETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoN Ha Apyroii Jnuesoit cyet
AbBoHeHTa. O nponsBeaeHHbIX HanpaBneHnsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTaKTHbI TeNedoH Ui UHbIM
06pa3om no yecmoTperuto Onepatopa CBsiau.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3W 06si3aTeNbCTB N0 OkasaHWo Yenyr AGOHEHT o obpalleHusi B cya npenbsensier Onepatopy CBSiaw
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem komum [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX ANs PacCMOTPEHWS MPETEH3UW MO CylecTBy AOKyMeHTOB. lpeTeHaun AGoHeHTa
NpeabABRSIOTCA 1 PAaCCMaTPUBAKOTCA B MOPSKE U B CPOKM, NPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKoHoAaTenbcTBoM Poccuitckorn ®epfepavmm.

10.9. Bce cnopbl CtopoH no [Joroopy 1 B CBSI3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuio, NepeaatoTcs Ha paspeLleHue cyna no MecTy HaxOXAeHMs
cunmnana Onepatopa cBs3u.

11 AHTMKOPPY M LIVOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHMMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS, HO HE OrpaHUuMBasiCh:

- GepnepanbHbiit 3akoH Ne 273-03 ot 25 aekabps 2008 r. «O npoTMBOLENCTBIM KOPPYNLMMY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, MOMYYeHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCMPOBAHIIO TEpPOPU3MaN

M 3aKOHOLATenbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAENCTBMIO KOPPYNUMW W MPOTUBOLEACTBUIO nerann3auuy (OTMbIBaHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. Mpu ncnonHeHum ceoux 06si3atenseTa no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UK NOCPEAHMKW HE COBEpLUAIOT Kakux-Nubo [eicTBIN (0TKasbIBatoTCS
ot 6e3neiicTBus), KOTopble NpOTMBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM uMCre, BO3AEPKUBATCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MW Yepes
TPeTbUX UL, MPeAnoXeHns, obeLlaHus, aaduu, BeIMoraTenbCTBa, NpockObl, Cornacus Nony4MTh 1 NOMyYeHUs B3STOK B Nobon dopMe (B TOM yucre, B hopme AEHEXHbIX CPEACTB, WHbIX
LIeHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbIX NPAB UMK MHON MaTepuarbHO UMM HemaTepuanbHON BbIrodbl) B NOMb3Y WM OT KAaKUX-NWMOO ML ANs OKa3aHWUs! BIIUSHUS HA UX AENCTBUS Ui
PeLLEHs! C LIENbIO NOMYYeHUs N0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMK C UHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakuX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTYU K HApYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTb NPUUYMHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOATENbCTBA B pe3ynbTaTe AencTBui KoHTpareHTa.

11.4. TMpu BbisSBNEHUN KOHTpareHTOM cryyaeB HapyLUeHUs NonoxXeruin n.n.1,2. oiwe KoHTpareHToM, ero apnnmpoBaHHbIMM NuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHT
06s13yeTcst B NMCbMEHHO chopme yBeoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHue 14 Heit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHMS!.

11.5. Tarcke B cnyyae Bo3HUkHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOMU30ATY HAPYLLEHWNE KaKuX-NMOO NOMOXEHUNA
n.n.1,2.sbilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamn nmv nocpeaHkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnTb KOMMEHTapUM M MHGOPMALWIO ([OKYMEHTbI), OnpoBepratoLve unv NoaTBepXKaaloLLMe akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS NoJoBHOMo popa
NOLI03PEHNIA, & Takke PacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM JEACTBYIOLLETO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIEHUE YCNYT CBA3WA JOCTYM B HTEPHET /] OM. R U

Tapudnbl npegocTaBneHus gocryna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne n/n CronmocTb Mpumeyanue
Ethernet P
«OnTuma» - BkniovaeT odopmnerne 3akasa, peructpaumio AboHeHTa, Bblgenerme JnLesoro cyeTa,
1 chopmupoBaHne ABOHEHTCKOW NMHUM MyTEM MPOKMapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI 900 123

OTKPbITHIM CNOCOBOM [0 NMEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbloTepe npoTtokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa
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«CTaHaapT» - BkMoYaeT ocopmneHve 3akasa, peructpaumio AGOHeHTa, BbigeneHue Juuesoro
cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyXHOM NOBEPXHOCTU

2 , 1300 1,2,39
CTEHbl OTKPbITbIM CMOCOBOM [0 OfHOrO KoMnbloTepa AGOHEHTa, HACTPOAKY Ha KOMMbloTepe
npotokorna PPPOE pans ceteBom kapTbl AGOHEHTa
«CTaHpapT nnwc» - BKMYaeT odopmreHne 3akasa, peructpauuio aboHeHTa, BblaeneHue
Jivuesoro cueTa, popmupoBaHue ABOHEHTCKOW NWHUM MyTEM NPOKNazku kabens no HapyxHou
3 MOBEPXHOCTW CTEHbI OTKPbITIM CMOCOBOM A0 OAHOTO KoMmnbloTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSI3M M HACTPOIKy Ha KoMnbtoTepe npoTtokona PPPOE ans ycraHoBneHHow
CETEeBOW KapTbl
«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHue Jluuesoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHMM B [TOMELieHWM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
4 y 1500 1,2,49
ABoHeHTa [0 0fHOro komnbtoTepa AGOHEHTa, HACTPOKY Ha kommbloTepe npotokona PPPOE ans
CETEBOW KapTbl, MPY HEOBXOANMOCTM - YCTaHOBKY CeTeBOM kapTbl OnepaTopa cBsian
«Mepexog Ha WI-Fl» - BkniouaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
5 aksemnnspa  Obopynosanusi:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becniposogHoro USB — agantepa Wi-Fi
Tapudb1 Ha OGopygoBaHue
CroumocTb O6opyaoBaHus (BKNOYas ero CTOMMOCTb YCTaHOBKM U HAaCTPOMKM
HanmeHoBaHue 060pyaoBaHus Ans npeaocTaBneHns gocTtyna no YCTaHOBKY W HacCTPOIAiKy) C nepeaayen ero B 06opyaoBaHus ¢ nepeaayen ero Bo
Ne n/n Lo i
TexHonoruu Fast Ethernet, Gigabit Ethernet COOGCTBEHHOCTb, PYo. BnageHue U nonb3oBaHue (npum. 1,5,7; n.
(npum. 1,5,6) 5.9. HacToswero Onucanusa Yenyru)
BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D1 [10]
1. Rotek RX-22301/ Rotek RX-22200 1250 500
BecnposoaHoi Mapwipytuatop fom.ru Wi-Fi D1 [10]
2. TP-Link Archer C20 1980 500
BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi D3 [11]
3. TP-Link Archer C5 3240 -
BecnposoaHoi MappyTtuatop fom.ru Wi-Fi D6 [12]
4. TP-Link Archer C9 5500 -
5, BecnposogaHoit mapwpyTusatop D-Link DIR 825/AC 3600 )
6. BecnposogHoit USB apantep Wi-Fi 550 200
7 Apantep ceTesoi Power Line 1000 250
8 BecnposogaHoit mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3240 )
9 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3040 )
10 BecnposoaHoit mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R2 3040 )
1 Cucrema Wi-Fi Mesh Tenda MW3-3
8400 -

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:

1.

B cToMmocCTb BKMIoYeHbI BCe HaMorm C60pbl.

2.

Hacrpolika coeguHeHns ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYTUX YCTPONCTBaX ABOHEHTa MMEIOLLNX:
-MHCTannMpOBaHHYH0 NULIEH3VOHHYIO ONEPALIMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60HOMO AMCKOBOTO MPOCTPAHCTRA;

-0nepaTUBHYI0 NamsiTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;

Mpu HecobniogeHun aTnx TpeboBaHMiA, NpesocTaBneHne AOCTYNa He rapaHTUpYeTCS.

CeTeBas KapTa, NpefocTaeneHHas AGOHEHTOM, [OMKHA MMETb HeoGXoaMMble ANs MpefoCTaBMeHUst yCnyr fpavisepa W uHTepdelickl. CnelmanucTamu NPoU3BOAMTCS
YCTaHOBKa 1 HACTPOIIKA TOMbKO CEPTUULMPOBAHHOTO 06OPYLOBaHMA.

[ns ycTaHOBKM B KOMMbloTep HeobxoauMo umeTb oauH cBoboaHbin cnot PCl. Ecru B komnbtoTep ABGOHEHTA HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCI, To
npegocTaBnene JocTyna no cooTeeTcTaytolemy Tapudy He BbinonHseTcs. Cetesas kapTa, Ucmonb3osaHHas OnepaTopom CBA3v Npu npegoctasneqnn AGoHeHTy goctyna
11 yKa3aHHas B akTe CAaYM-NpUeMKW yCnyr no npedocTaBnennio AOCTyna, nepexoauT B cobeTBeHHOCTb AGOHeHTa 1 He noanexut Bosspaty Onepatopy CBsian B Criyyae
npekpallenus gencteus forosopa uunu 3akasa.

Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCIOBUK pasMeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHnn AocTyna K Ycnyram npoussedeHa HacTpoika
coeauHeHus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHim He 6onee 100 meTpoB oT O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
NpensTCTBUiA Mexay komnbiotepoM AGoHeHTa M OBopynoBaHWEM), ECNM UHOE He MPEedyCMOTPEHO TEXHUYECKUMM XxapaktepucTukamu Obopyanosanus. OBopynoaHue
npeaHasHaveHo Ansa pabotel Ha ceTn flom.ru. OnepaTop cBA3n obecneynBaeT yHKLUMOoHNpoBaHe OBOpy[oOBaHMA TOMbKO NpW NOMb30BaHMK Ycnyramu cassn OnepaTopa
CBA3MN

OGopy,qoaaHme, MCNonb30BaHHbIE OnepaTopOM CBA3W Npu npeJocTaBneHnn A60HeHTy aoctyna K Cetu cBsi3mn OnepaTopa CBA3N U yKa3aHHblE B aKTe CAaqn-npuemMkn ycnyr
no npefocTaBneHno oCTyna, nepeatTca A6OH€HTy B COOCTBEHHOCTb.

O6opynoBaHue, ncnonb3oBaHHble Onepatopom ces3u npu npegoctaeneqnn AGoHeHTy foctyna k CeTu ceasn OnepaTopa CBS3M U yka3aHHbIe B akTe CAAUU-MpUeMKM ycnyr
N0 NpefoCTaBNEHNIO AOCTYNa, ABNAOTCA cOBCTBEHHOCTLIO OnepaTopa cBf3n 1 nepepaoTcs AGOHEHTY BO BnadeHue v nonb3oBaHe 0 MOMEHTA NpekpaLlenus AeicTBuS
[Jlorosopa n/vnu 3akasa. BHeceHne Ha JlnLieBol cyeT [eHexXHbIX CPeAcTB 3a Bnadexne w nonb3osanne OBopyaosaHuem ocyllectsnseTcs AGOHEHTOM eXeMeCcsuHo B
nopsiAke NpesonnaThl He NO3AHEE NEpBOrO AHS MecsiLia BafeHus u nonb3oBaHus ObopynosaHuem. B cnyyae npekpalleHus aeictaus [Joroopa u/unu 3akasa nnata 3a
nepuog BnageHust u nomnb3oeanus OBopyaoBaHMeM He Bo3BpallaeTcsi. ExemecsyHas nnata 3a BpeMeHHoe BriafieHue u nonb3osaHue O6opyaosaHuem coctasnset 100
(Cro) pybneit, nnata B3MMaeTcs, He3aBUCKMO OT (haKT4ECKoro noTpebnenns Yenyr cBsau.

Hoctyn k ceTn cesian Onepatopa CBsiav npesocTaBnseTcs AGOHEHTaM, paHee MONyYMBLUMM JOCTYN K CeTu cBsiau OnepaTtopa CBS3M MO MHbIM Taputham NpefocTaBneHms
focTyna.

Onnara ycnyrvt no npeaocTaBneHNio AOCTyna K Ycnyram cBsian nponssoantcst AGOHEHTOM B 3aBUCUMOCTY OT BbiBpaHHoro AGoHeHTOM ak3emnnspa ObopyaosaHms, a Takke
nonyyexns AGoHeHToM OBopyaoBaHNs BO BAZEHHe U NONb30BaHNE Ik B COBCTBEHHOCTD.

10.

[Jom.ru Wi-Fi D1 - aByxamana3soHHbIit 6ecniposogHoit MapLupytuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black, Rotek RX-22301, Rotek RX-22200

1.

Jom.ru Wi-Fi D3 - nyxauanasoHHbIit GecnipoBogHoit MapLupyTusatop Mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12.

[Jom.ru Wi-Fi D6 — aByxamana3oHHbIit 6ecniposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C9
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Monb3osaHue Ycnyramu Onepatopa CBA3M ocylyecTnsieTcs, ecnu 6anaHc uuesoro cyeta AGOHEHTA He SIBNSIETCS OTpULATENbHbLIM

TapudHble nnaHb!

(MHchopmaLms 0 cocTosHMM JluLeBoro cyeta u

CTATUCTUKM NOTPeGreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jiuuesoro cyeta AocTynHa ABOHEHTY HE3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaW), ECT UHOE He
npeaycMOTPEHO YCrOoBIUAMM TapudHOro nnaka.

Tunb! TapudHbIX NNAHOB Npu

nopknioveHun no texHonorum Fast Ethernet:

Yckopehue go 100 Méut/c

MoxeT 6bITb TOMbKO AOMONHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue Ao 100 Méut/c coctaenset 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuu TapuHOro nrnaHa M 40 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBA AHEV
(hakTU4EeCKOro NOMb30BaHUS YCIyrami (BKIOYAET NaTy 3a Nofb30BaH1e abOHEHTCKOW IMHUEN).

Kak gononHuTenbHbIi TapudhHbIi NnaH aBToMaTU4eCki akTUBUPYETCS Ha CELyoWui MecsiL B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
NnnaH B KayecTBe AOMONHUTENBHOTO UMK MPOJOIXKAeT Monb3oBaThCH YCNyroi. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABOHEHTY B
nepvog akTUBaLuM Tapuda npesocTaBnseTcs AOCTyN B ceTb WHTepHeT (BkniovaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpadmvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH aHHbIM TapudHBIA NraH. KonnyectBo noTpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpolika coeyHeHIs! BLINOMHSIETCS MO
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocyllecTenseTcs Ha ckopocTi notpebnenus Brewrero Tpacdmka ¢ 10 go 02 yacos go 100
Méwur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama, NokanbHoro Tpaduka - Ao 100 MéuT. BoamoxHocTb notpebnenns MynbTimeava Tpaduka
C HEKOTOPbIX CreLmanbHbIX MyNbTUMeaMa CEpBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuChe NOMHOCTbIO0 3akpbiTa, Onepatopom cBsau, o yem OnepaTop
CBSI3U pa3melLaeT UHopMaLuio Ha calite. AGOHeHTCKasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npefocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
[€eHb NPeLoCTaBMeHus JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsiua. MapTHepckoii nporpaMmoi MoXeT bbiTb NpeaycMOTPeHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX MPUBUMETIA.

WHTepHeT L

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MraHoM. AGOHeHTCKasi naTa coctaensieT 350 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 o
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKo:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegytoLled
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsil, B cnyyae, ecri AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTUBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHust BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 go 02 vacos o 100 M6wut/cek, ¢ 02 go 10 yacos go 100 Mout/cek, Mynstumeana Tpaduka — go 50 Méut/cek, JlokanbHoro Tpaduka - go 50
M6wurt/cek. BoamoxHocTb noTpebnenus MynbTumeamna Tpaduka C HEKOTOPbIX CrieLnanbHbIX MynbTUMeaMa CepepoB MOXET ObiTb OrpaHiyeHa, B TOM
yuncne NomnHoCTbIo 3akpbiTa, OnepaTopom cBsian, 0 yem OnepaTop CBA3M pa3melyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst AOCTyNa k Ycnyram 0 MOMEHTA OKOHYaHWUS! KarneHgapHoro mecsia. MapTHepckoii nporpamMmoit MoxeT ObITb NpeayCMOTPEHO
npegocTaBneHne BOHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Oom.ru 8

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 400 py6. 3a nepuog ¢ MOMEHTa akT1BaLuy TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (akTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTUBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHeluHero Tpadvka ¢
10 po 02 yacos go 75 Méut/cek, ¢ 02 o 10 yacos ao 75 Méut/cek, Mynbtumeavma Tpadmka — fo 100 M6ut/cek, JlokanbHoro Tpacmka - o 100 MéuT/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpadmka C HEKOTOPbIX CrieLManbHbIX MyNbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHWyeHa, B TOM uucre
MOMHOCTbI0 3akpbiTa, OnepaTopom cBsan, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caite. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpesoCTaBNeHNst OCTyna K Ycnyram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsila. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTpeHO
npegocTasneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

Oom.ru L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 500 py6. 3a nepuog ¢ MOMeHTa akT1BaLuK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHOro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOTO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATMYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALMM TApUAHOrO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATMYECKN aKTMBMPYETCS Ha
cneaylowwit Mecsl B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMNboTEpa, C KOTOPOro Bbin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[orosopa w/ivnu 3akasa Ha Ycnyru updpoBoro kabenbHoro TenesugeHns «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTCs. Ha nepuof akTuBauuv TapuchHOro nnaHa BbIAENseTCs CTaTu4HbI peanbHblit IP-agpec Ans nonb3oBaHus Ycnyramu cBsau.
Hactpoiika coeauHeHus BbinonHsieTcst no npotokony «PPP Over Ethernet»; nomb3oBaHve Ycnyroit oCyLIECTBMSETCS Ha CKOPOCTM MOTPeBneHus
BHelwHero Tpacuka o 100 M6ut/cek., MynsTumeama, JlokansHoro Tpacdmka - fo 75 Méut/cek.. BoamoxHocTb notpebnenus Mynbtumeaua Tpadmka ¢
HEKOTOPbIX CneLmanbHbIX MynbTUMEaMa CepeepoB MOXeT ObITb OrpaHuyeHa, B TOM 4MCne NOMHOCTLIO 3akpbiTa, Onepatopom cBsan, 0 yem Onepatop
CBSA3M pasmeLLaeT uHopMaLmio Ha caitte. AGoHeHTCKkas nnaTta B MecsLe, B koTopom AGOHeHTY Bbin npefocTaeneH [OCTyn K Ycnyram, BMMaeTcs B
AeHb NpefoCTaBNeHns JocTyna B pa3mepe, MPONOPLMOHANbHOM KOMMYECTBY AHER C MOMEHTa MpefoCTaBneHUs JocTyna K Ycnyram [0 MOMEHTa
OKOHYaHMS KanexgapHoro mMecsla. MapTHepckoid nporpaMmoit MoxeT ObiTb NPeaycMOTPEHO npedocTaeneHne GOHYCOB, CKMLOK, aHTUBUPYCOB W WUHbIX
NpUBUNErUI.

Tunb! TapudHLIX NNAHOB NpK

noAknto4eHun no TexHonoruu Gigabit Ethernet:

YckopeHnue go 200 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLuu TapucHOro nnaHa W B0 OKOHYaHWs KarneHOapHOro Mecsila, B KOTOPOM OH Obifl aKTUBMPOBaH, (HE3aBUCUMO OT KONWYecTBa [HeW
(bakTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUHYECKOI BO3MOXHOCTM NOAKNIOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCyroi. B cOOTBETCTBIM € YCNOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMMbioTepa, C KOTOPOro Bbin
aKTMBMPOBAH [aHHbI TapudHbIN nnaH. KonnyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHst BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 Mout/cex, MynbTumepua, NokanbHoro Tpadwuka - Ao 200 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTBIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3W pa3melLaeT UHOpMaLMo Ha caiiTe. ABOHeHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin NpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a kaneHAapHbll Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro mecsua.
IMapTHepckoi nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpefoCcTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

YckopeHue go 300 Méut/c*

MoxeT BbiTb TONbKO AONONMHUTENLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue o 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
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MOMEHTa aKTMBaLMM TapUCPHOrO MnaHa U [0 OKOHYaHUs KaneH4apHoro Mecsila, B KOTOPOM OH Obln akTUBMPOBAH (HE3aBMCUMO OT KOMMYECTBA [HEW
baKTU4eCKoro Momb3oBaHWsA ycryramu (BKMKOYAeT nnaTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Ans MOLKMIOYEHWS NpU Hamumn
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroit. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BknioyaeT BHewwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KoMMbloTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonuyectBo notpebneHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 go 10
yacoB g0 300 M6wut/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTs notpebnenns MynbTumeama Tpadguka C HEKOTOPbIX
cneumanbHbIX MyNbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uYWCMe MONHOCTbIO 3akpbita, Onepatopom cBsan, o 4Yem Onepatop
CBS3W pa3meLyaeT MHopMaLmio Ha caiiTe. ABOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npesocTaBNeHns [OCTyNa 3a KaneHAapHbll Mecsil, ¢ MOMEHTa MpedoCTaBneHUs J0CTyna k Ycnyram [O MOMEHTA OKOHYaHWsi KareHgapHoro Mecsiua.
lMapTHepckoi nporpamMmoit MOXeT BbITb NPELYCMOTPEHO NPEfOCTaBEHUe GOHYCOB, CKUOK, aHTUBMPYCOB W MHbIX MPUBUTIETUN.

YckopeHue go 600 Méut/c* | MoxeT BbiTb TONbKO AONOMHUTENLHBIM TapudHbIM NnaHoM. AGoHeHTCKkas nnata 3a yckopeHue go 600 M6ut/c coctasnsiet 400 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMu TapuchHOro MnaHa v [0 OKOHYaHUs KaneH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(bakTU4ECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a norb3oBaHWe abGOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst NOLKMIOYEHWS MPW Hamuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHMS.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUyeCK akTMBMPYETCS Ha Criedytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € YCNIOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTUBMPOBAH [aHHbI TapudbHbIN nnaH. KonuyecTBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. Hactpolika coeMHeHs BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocyliecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 600 Méwut/cek., ¢ 02 fo 10
yacoB Ao 600 Mout/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 600 M6ut. BosmoxHocTb noTpebnenus MynbTumenma Tpacdmka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXET ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3U pa3MelLaeT UHOpMaLMIo Ha caiiTe. ABOHEHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npefocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMeHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro mecsua.
IMapTHepckon nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W MHbIX MPUBUIIETN.

WHTepHeT XXL* MoxeT ObITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCKas nnaTa coctaensieT 650 py6. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nraHa 1 Lo
OKOHYaHWs kaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb30BaHus ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpallaeTcs C nocreayloLlen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbI MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKV aKTMBMPYETCS Ha CNeayIoLLMiA MecsiL B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepwof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMbOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [lorosopa u/mnu
3akasa Ha Ycnyrn uucposoro kabenbHoro Tenesuperust «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIx Merabait He
yunTbiBaeTCA. Ha nepuop akTvBauuu TapudHOTO NnaHa BblAENsSeTCs CTaTUYHbIA peanbHbil IP-agpec ans nonb3oBaHWs Ycnyramu cessu. HacTpoitka
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTCS Ha CKOpoCTU noTpednenus BHelwHero Tpaduka Ao
300 M6uT/cek., MynbTumeaua Tpachuka go 100 M6ut/cek, JlokanbHoro Tpadmka - Ao 100 Méut/cek.. BoamoxHocTts noTpebnenus MynbTumeaua Tpacpmka ¢
HEKOTOpbIX CreLuarbHbIX MynbTUMeaua CepBEPOB MOXET ObiTb OrPaHMYEHa, B TOM YuUCrie MOMHOCTbIO 3akpbiTa, Onepatopom cBsian, 0 Yem Onepatop
CBS3N pa3smelLaeT nHdopMaLmio Ha caiite. AGOHeHTCKas nnata B MecsLe, B koTopoM AGOHeHTY Bbin npegocTaBneH AOCTYN K Ycmyram, B3MMaeTcs B AeHb
npenocTaBneHns AoCTyna B pasvepe, MPOMOPLMOHANbHOM KONMYECTBY [IHE C MOMEHTa NpefocTaBneHus [oCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs
kaneHgapHoro Mecsitia. MapTHepckoii NporpaMmoi MOXeT BbiTb NpefycMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, HTUBMUPYCOB U UHBIX NPUBUETIA.

Oom.ru XXL* MoxeT BbiTb TONbKO OCHOBHLIM TapudhHbIM NriaHoM. AGoHeHTCkasi nnata coctaenseT 1000 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMM TapuchHOro nnaHa v 4o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KONMYECTBA [HEN (haKTMYeCKoro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoja [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocregylollen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIN MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocneaoBaTenbHON akTUBaLMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CREayIoLLmMiA MecsiL B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYro TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUAMM [aHHOTO TaputHOrO nnaHa
ABoHeHTy B mepuof akTvBauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMbOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapudHbIA nnaH. Konuyectso notpebneHHbIx MerabaiT He yuuTbiBaeTCs. HacTpoitka coepuHeHUs
BbINoNHsieTes no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyrol OCyLLEeCTBASIETCS HA CKOpOCTM NoTpebrenusi BHewwHero Tpacmka ¢ 10 go 02
yacos o 300 Méwut/cek., ¢ 02 go 10 yacos go 300 Mout/cek, MynbTmeama Tpadmka - go 300 M6ut/cek, JlokanbHoro Tpadvka - ao 300 M6uT/cek.
BoamoxHoCTb notpebnerns MynbTumeana Tpaduka C HEKOTOPbIX CrieuuanbHbX MynbTUMEAna CepBepoB MOXET ObiTb OrpaHNyeHa, B TOM uucne
MONHOCTbI0 3aKpbiTa, OnepaTopom CBsian, 0 Yem OnepaTop CBSA3M pa3smeLLaeT MHGopMaLmio Ha caiTe. AGOHeHTCKasi inaTa B MecsiLe, B KOTOpoM ABOHEHTY
Obin NpepocTaBneH AoCTyn K Ycmyram, B3uMaeTcsl B ieHb NpefocTaBneHnst [ocTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY AHER C MOMEHTa
nNpefoCTaBneHns [ocTyna K Ycmyram A0 MOMEHTa OKOHYaHWs KaneHpapHoro mecsua. [lapTHepckoir mporpammoit MoxeT ObiTb NpedycMOTpeHo
npeAocTaBnermne 60HYCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUN.

* npefoCTaBNeHe YCyr OCYLLECTBASETCS Npu Hanuuuyi y OnepaTopa CBs3N TeXHUYECKOI BO3MOXHOCTH. LieHbl ykasaHbl Ha YCHIOBUSIX peknamMHoN
akumit «[lom.ru Gigabit»

Mpumeyanmns k TapuHbIM nnaHam:

1 Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3akoHo#aTenscTeom Po.
2 Onnate NoAneXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBaETCA TOMbKO BXOAALLMA TPAChVK, MCXOAALLMA TPAhuK B CTATUCTHKE HE Y4UTbIBAETCS.
3 «JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ ceTeil onepaTopoB CBsaW, ¢ koTopbiMK Y OnepaTopa CBSA3M 3akmnYeHs! 1OroBOpbl, 1 Tpaduk mexay A6oHeHTamu Onepatopa

CBSI3W ¢ Mmonocolt nponyckaHus — ot 1 K6ut/cek. MomnHbIA nepeveHb JaHHbIX ONEPaTOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOChl NpomnyckaHus,
yka3aHHas B HacToswem Onucanuu ycnyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 Kl'u.

4 «BHeLwH1MY Tpachvkom cumTaeTcs Tpadmk, He NpuHagnexalmin cetam OnepaTopa CBS3M C NONocon nponyckakus — ot 1 Kbur/cek.

"MynbTMeama" cuuTaeTcs Tpachuk Co creluanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXEHHbIX BHYTPY ceTv OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

6 [MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUNTbIBAETCA Kak «JlokanbHbIA» Tpaduk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaetcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTtucTvka no noTpeBbneHHbIM ycryram U pacxoaoBaHuUio CpeacTs ¢ JuueBoro cueTa npefoctaenseTcsl AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa CBsiau unv no
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

8 [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jlnuesoro cueta AGoHeHTa MoXHO caenatb: 1. HannyHbimm B
MecTax pabotbl ¢ aboHeHTamu OnepaTopa cBsian 2. BesHanuyHbIM nepedncnenrem Yepea pUHaAHCOBO-KPEANUTHbIE YYPEXOAEHUS HA YCMOBUSX, YCTAHOBNEHHbIX (IUHAHCOBO-
KpeaUTHBbIMM yYpexaeHUsaMM, Ha pacyéTHbIN céT OnepaTopa cBA3M, ykasaHHbIn B [loroeope. Mpu onnate Ycnyr OnepaTtopa cBs3u Yepe3 (PMHAHCOBO-KpeaNTHbIE YUpexXaeH!s
ABOHEHT B NnaTexHOM [OKyMEHTe AOSIKEH ykasaTb (hamunuio, MHMLMans! 1 agpec, No koTopomy emy npegoctaeneH goctyn. MoapoBHo Bce crnocoBbl onnaTtkl On1caHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca MecT paboTbl ¢ AGoHeHTamm: 1. Ydba, yn.Komcomonbckas,1/1

9 Ecnn AGOHEHT B MOMEHT 3akmtoueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit pyroit U3 OCHOBHbIX TapudHbIX NMAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO
ocHoBHoMmy TapudpHomy nnaHy «[dom.ru Ly npu TexHonorum noakntodenns Fast Ethemet n ocHosHomy TapudpHomy nnany «[dom.ru Ly npu TexHonorum nogknioyeHns Gigabit
Ethernet.

10 Be3numnTHbIM TaputHbLIM NIaHOM CYMTAeTCs TapuHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcs 6e3nuMUTHoe NoTpebrieHve BHelwwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCroBusiX, NPELYCMOTPEHHbIX AaHHBIM TapUHBIM NaHOM.

(S]]




r. Yoa

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMY TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTBeHHocTV OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMEHTa npefocTaBneHns AGOHeHTY AocTyna k Ycnyram CBA3v 1 NOANNUCaHNS COOTBETCTBYIOLEro
aKTa caauu-npuemkv yenyr no NpedoCTaBNeHmMio 4OCTyNa K Ycnyram CBA3n O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
Oka3aHust OnepaTopom CBS31 COOTBETCTBYHOLLMX Yenyr cesian Onepatop cBsiav BrpaBe JeMOHTUPOBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpy nonb3oBaHWM Ycnyramu CBS3W B COOTBETCTBUM C JaHHbIM TapudHbIM NNaHoM Mo MapKeTUHIOBOM akuun «KoMnnekcHoe npeanoxeHue», AencTaytoleit ¢ 1 oktabps 2010r
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C YYETOM CKUAKA B pasMepe, MpeaycMOTPeHHOM ycrosusimu Akumn. ABOHeHTCKas nnata, nnata 3a Bnagenue u
nonb3oBaHue OBopyaoBaHuem (B cnyyae, ecnu OBopynoBaHve nepeaaHo BO BnageHue 1 nonb3oBaHue AGoHeHTa) cnincbiBaeTcs ¢ Jlnuesoro cyeta ABOHEHTa aBToMaTU4YECKM
B NONHOM 06beMe He no3gHee 1-ro yucna Mecsila, CreayrLero 3a MecsiieM nomb30BaHuUs YCnyroit cesiau. B criyyae oTcyTcTeus Ha 21-0e YMcro MecsiLa, Criefyiollero 3a
MecsiieM Nonb3oBaHUs YCnyroit cesisu, Ha JluueBom cuete AGOHEHTA AEHEXHbIX CPEACTB B pa3mepe aboHEHTCKOW nnaTbl o TapuchHoMy NMnaHy, nnaTthbl 3a BnafeHue u
nonb3oBaHue ObopyaoBaHvem (B cnyyae, ecnu OBopyfoBaHue nepesaHo Bo BriafeHue 1 nonb3oBaHue ADOHEHTa) 3a NPeALIeCTBYIOWMIA MECSL, NONb30BaHNs YCNyroi cBa3n
OnepaTop CBS31 MMeeT NPaBo NMPUOCTAHOBUTbL OKasaHue Ycnyr cesan. AGOHEHTY BbifenseTcs oanH JTMLeBoil CHeT, Ha KOTOpPOM OTpaxatoTca nocTynnewus cpeacts Onepatopy
cBsi3u 0T AGOHeHTa 3a BnafeHue u nonb3osaue ObopynosaHueM (B cnyyae, ecnu O6opyaoBaHue nepefaHo Bo BriaagHue U nomnb3osaHue AGoHeHTa), Yenyru cesisu «Joctyn
B WHtepHeT «[om.ru», Ycnyru kabenbHoro tenesugeHnst «om.ruy, Yenyru cssan «[omalunuit TenedoH «[om.ru», a Takke CrucaHue 3TUX CPeACcTB MPOMnopLMOHAnbHO
pa3mepy nnatbl 3a Ycnyru cBsau, OkasblBaeMblx o AKLym, oT 0bLLero pasmepa exemMecsiyHol nnathbl 3a YCnyru cBA3u, okasbiBaemble No AKLM.

13 Onucanve MapTHepckol nporpaMMbl pasmeLLieHo Ha caite club.domru.ru

Tapudbl Ha aononHUTENbHbIE yenyri
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 Cwmena napons (B ouce Onepatopa cBsiau) becnnatHo
3 CwmeHa napons (Ha caiite OnepaTopa cBsi3u) BecnnatHo
4 Bbigenenue cratuuHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu cesiau no 6e3nMmMuTHOMY TapudHomy 450 py6 20 py6 7
nnaky.
5 MpenocraeneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAge (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuto AGOHEHTa), 3a 6 py6 1
nmct A4 yo.
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BoibpaHHoro AGOHEHTOM B KayecTBe OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akTeauum TapucHOro nnaHa 4ONONHUTENBHO K TapubHOMY nnaHy, BecnnatHo 3
Bbl6paHHOMy ABOHEHTOM B KA4YECTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3M C M3MeHeHueM ABOHeHTOM agpeca nomelleHns (npu Hanuumn ObopyaoBaHus (ans 10py6
Tapuda npepocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHUN) yo-
9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHEHTa B noMeLLeHum (pn Hanuumn OBopynoBaHus (ons Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoi inHm) yo-
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 1000 py6. 15
[1BYX[1ana3oHHoro '
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 500 py6. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 lMpurocTaHoBREHNe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTY NpefocTaBnseTCs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsav B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTex» onpeaensieTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok npefocTaBneHWs cepeuca), C MOMEHTa onnatbl YChyr CBsiau C
15 ncnonb3oBaHuem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHbIX CPEACTB Ha 10 py6.JeyTin

Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBssu. Mpn aTom aboHeHTCkas nnaTa cornacHo
TapudHoro nnaHa u croumocts Cepaica «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beMe 1 ee HeobxoanMo
noracutb B Te4eHne Cpoka npesocTaBneHuns cepaica. Cepauc akTuupyeTcsi ABOHEHTOM CaMOCTOSITENBHO B pasaene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsiav unu no nopyyeHuio AboHeHTa OnepaTopom CBsau.

anMe‘laHMﬂ K TapmbaM Ha foNoNHUTeNbHbIe yCnyru:

1 B cToumocTb Yenyr BKioueHb! Bee Harory v cbopel (B Tom uicne — HIC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAATENbCTBOM PO.

2 CnevuynanucTamn Npou3BOANTCS YCTaHOBKA W HACTPOIAKA TOMbKO CepTUdULMPOBaHHOrO 060pyA0BaHMS U NporpaMMHOro obecneyerus, npeaocTasnsieMblx AGOHEHTOM.

3 AxTuBMpoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pasaerne «/TnyHbI kabuHeT» Ha calite Onepatopa cBsiau

4 [MprocTaHoBNeHWe Oka3aHs YCnyr CBsi3N OCYLLECTBASETCS B NOpsiaKe, NpeaycMoTpeHHOM [JoroBopoM, ecniv MHOE He npedyCMOTPeHo Ha caitte OnepaTopa CBsi3u.
BecnposopHoit mappyTusatop Wi-Fi, BecnposoaHoit mapupytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), Mcnonb3oBaHHble

5 OnepaTopom CBsiau NpW npefocTaBneHun AGOHEHTY [OMOMHUTENbBHOM YCIYrM U yKa3aHHble B akTe cOauu-MpUEMKM YCryr Mo MPefoCTaBReHwio AOCTyna, SBRSKTC COBCTBEHHOCTbIO
Onepatopa cBsiav 1 nepefatoTcst ABOHEHTY BO BNafieHue 1 nonb3osaHune 40 MOMEHTa npekpaLueHus aeictaus Jorosopa uinnm 3akasa.
VckntoyaeTcss BO3MOXHOCTb AOCTyNa OAHOBpeMeHHO k Cailtam ceTW VIHTepHeT co credylowummi AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).

6 VcknioyeHne BO3MOXHOCTM AocTyna MoxeT BbiTb ocyliecTeneHo AGOHeHTOM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBsisu nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBneHHbIMM OnepaTopoM CBSi3M, HA OCHOBAHWW COOTBETCTBYIOLETO 3asBneHust. Bo3o6HOBNEHMe BO3MOXHOCTM AocTyna k Caittam BO M3bexaHue COMHEHWst OCYLLECTBRSIETCS Ha
OCHOBaHMW COOTBETCTBYHOLLErO 3asiBNeHns ABOHEHTa B MecTax paboTbl C aboHeHTamm, ycTaHoBMeHHbIMKU OnepaTopoM CBA3M.

7 Ha nepvop aktuBavum TapudHoro nnaqa XXL no yemoTtpeHuio AGOHEHTa MOXET ObITb BblAeneH CTaTUuHbIi peanbHblil IP-aapec Ans nonb3osaHus Ycnyramu cBasu 6e3 B3MMaHus pasoBoit 1
€XeMeCcsiMHOW NnaThl 3a BbiAeNeHne CTaTuyHoro peanbHoro IP-agpeca.

CXEMA BKINIOYEHKUA NONb30BATENLCKOIro (OKOHEYHOI0) OBOPYJOBAHUA MO TEXHONOrUU FAST ETHERNET/ GIGABIT ETHERNET
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