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[I0rOBOP HA MPEJIOCTABMEHWE YCTIYT CBAI3M Ne
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AkupoHepHoe 06lecTBo «OP-TenekoM XomauHr», WMeHyemoe B fanbHeiiwem «Onepatop
cBa3n», B nuue [upektopa no cepsucy LWabanuHoi H.A., geiicTBytoweln Ha OCHOBaHWUM
[IOBEPEHHOCTU No4[1-1199 oT 29.04.2014 roma, c 0fHoOM CTOPOHbI,
7 )
MMEHyeMblii B AanbHelem «ABOHEHT», 3aKmioumnu Hactoswmid  [1oroBop, MMeHyembli B
[JanbHeilem «[1oroBop», 0 HKecneaytoLem:
1. MpeameT poroBopa.
1.1. Mo Hacrosiwemy [loroopy Onepatop 00si3yeTcst Ha OCHOBaHUN 3aka3a oka3biBaTb AGOHEHTY
Yenyru, a ABoHeHT 0bs13yeTcs aTi Yenyru onnadmueatb. ABOHEHT 0Bsi3yeTcs Uenonb3osaTh Yenyr
VCKIMKOUNTEMBHO NS NIMYHBIX, CEMEMHbIX, [OMAalHAX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUHUMATENBCKON [EeATENbHOCTH.
1.2. MepeyeHb okasbiBaeMblix Mo [loroopy, cpok obecneyeHnst JocTyna K CeTu CBA3W, MOpsifoK v
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  MX TEXHUYeckue
0cobeHHOCTI W NpaBuna NpeJoCTaBneHUs U NoMb30BaHus, npasa, 00513aHHOCTY 1 OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Onmcanum Ycnyr. Onucadve Ycmyr pasMelyaeTcsl Ha caiTe
Onepatopa. OtaenbHble nonoxeHust Onucaqus Ycnyr MoryT BbiTb AONONHEHbI, M3MEHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOpble SIBMAIOTCA Er0 HEOTHEMIIEMOI YaCTbO.
2. Onnara ycnyr
ABOHeHT npou3soguT onnaty Ycnyr OnepaTtopa B Mopsigke BHECEHMsi aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HanMWyHoi wnu Ge3HannyHol cdopme Ha Jlvuesol cuyeT
AGOHeHTa, BbleneHHbIN B 3akase.
3. Cpok fencTBus, NOPAAOK NpeKpaLeHns Jorosopa
[lorosop BCTynaeT B CUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPEeAENeHHbIA CPOK U MOXET
ObITb pacToprHyT B nopsiake, NpesycMoTpeHHoM OnucaHnem Ycnyr.
4. Mpoune ycnosus
41. Tlognucatmem [loroBopa AGOHEHT MOLTBEPKOAET CBOe COMMacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLero nomnb30BaHus B 34aHuK, CTPOEHUN, COOPYKEHUN,
B KOTOpOM pacriornioxeHo [lomelleHne; Ha ucnonb3oBaHWe ceefeHui o6 AGoHeHTe npw
MHEOPMALMOHHO-CTIPAaBOYHOM  OBCIyXMBaHWM; Ha YCTYMKy npaBa TpebOBaHWS HEWCMONHEHHBIX
ABOHEHTOM [AeHexHbIX 00s3aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX TNOTEPes,
PO3BIMPbILLAX 1 MHBIX @HANOTVYHBIX MEPOMPUATUSX, KOTOpbIe npoBoauT Onepatop;

3aka3 Ha npegocTaBneHne yenyr cBsism
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4.2. Mopnucarnem [loroBopa AGOHEHT MOATBEPXOAET CBOE COrMacue C MpaBWiamMu Norb30BaHust
Yenyroi, npegycMOTpeHHbiMi B [loroBope, OnucaHum Yenyr u 3akase, WMHbIX AOKyMeHTaX,
SBNSAOLMMMCS HEOTBEMMNEMON YaCTbH0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha npepocTaBnexne CBeAEHW 1 O HeM (MEPCOHaNbHbIX AaHHBIX) APYrMM  TPETbUM nuLam B
Liensix MHhOPMMPOBAHKS O HaNM4K 33A0MKEHHOCTM 3a YCMym 1 ee onnate O He COrnaceH;

42.2. Ha monyyeHne peKNaMHbIX MaTepuanos, PacrpoCTpaHseMbIx MiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepadyy W mopydyeHue 06paboTKM MEpCOHamnbHbIX AaHHBIX TPETBUMM NULaMM O He
COrnaceH,

4.2.4. Ha NpefoCTaBNeHNe CYeTa Ha afpec 3NEKTPOHHO NOYThI, Yka3aHHbI B [loroBope, Wwnu Ha
caitte Onepatopa B pa3gene «JTn4HbIN KabuHeT,

ecr ABOHEHT He BbIpa3un NPsIMOro OTkasa MyTeM MPOCTaBEHUS OTMETKW B CrieLyansHON rpade
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepuUCTMKM yCIyru «AOCTYN B UHTEPHET «AOM.Iu»

OpraHusaums goctyna Kk Ycnyram CBsi3u  ocylecTensietcs no TexHonorum Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Monoca nponyckaHusi abOHEHTCKOM NuHUN
3aBuCKT OT BblbpaHHOro Tapuda M cTaHgapTa nogknodenus. [Ans Gigabit Ethenet coctasnsieT He
Gonee 1 lbut/c, ans Fast Ethernet - He Gonee 100 Mowut/c. BpeMmeHHble 3amepkku npu
npoxoxgeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbCkM — (OKOHYEHHbIM)
obopynosaHvem AboHeHTa v CeTblo OnepaTopa B cpeaHeM 3a Mecsi, He JOMKHa npesbiwwats 80 Mc.
[octoBepHocTb Nepefadn MHopMaLun — AonyckatTtes uckaxenust He 6onee 0,1% ot obbema
nepegaHHoi MHGopMaLmu B TeyeHne PacueTHoro nepuopa. BosmoxHas noTepst naketoB Mexgy
marucTpanbHbiMu yanamn Cet Onepatopa He AomkHa npeBbiwath 1% 3a PacyeTHbIi nepuop,.
Nuuensun Onepatopa cBA3W BbigaHbl PeaepanbHoii cryxOoi no Hag3opy B Cepe CBsaM,
MHEOPMALIMOHHBIX TEXHOMOMMIA U MaccoBbIX KOMMYyHUKaLWIA: nuLeHsus Ne 127738 ot 19.04.2015r.
Ha Tenemartuyeckue ycnyri casasn, cpokom o 19.04.2020 r.; nuuensus Ne 127710 ot 19.04.2015
I. Ha ycryr CBA3N no nepeAaye AaHHbIX, 3@ UCKIIOYEHNEM YCIyT CBA3W M0 Nepeaade AaHHbIX Ans
Lienen nepegayn ronocosoii uHgopmaumn, cpokom o 19.04.2020 r.; nuuyeHsns Ne127747 ot
19.04.2015 r. Ha ycnyrn CBA3W MO nepedadve [AaHHbIX AN Uered nepegaqu ronocoBow
nHopmaLun cpokom 8o 19.04.2020r.; nuuensus Ne 1127724 ot 19.04.2015 r. Ha ycnyru cBssu
no MpepocTaBneHnio kaHamnoB cBsau cpokom Ao 19.04.2020 r.; nuueHans Ne 136078 ot
01.12.2015 r. Ha ycryrv cBs3u Ans Leneit kabenbHoro BeLanns cpokom go 01.12.2020 r.;

ycnym CBA3N HaumeHoBaHve ycnyrm

HaumeHoBaHue Tapucha npesocTaBneHnst 4ocTyna (HyXHoe OTMETHUTb)

LleHa (py6.)

Tun noaknoYeHns

(OBopynoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHms AGOHEHTY

TN NoaKnNIoYeHus // Kon-Bo TenenpUeMHIKOB

O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

ITun nepeaauu 06opyaoBaHMs AGOHEHTY

TN Noaknio4eHus // kon-Bo TenenpuemMHIKoB

IAGOHEHTCKMI HoMEp

TN NOAKNIOYEHUS

(OBopynoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHMs AGOHEHTY

Yenyru cesn

HaumeHoBaHue TapudHoro nnaxa (HyHoe 0TMETUTb):

ABOHeHTCKas nnata no OKOHYaHUN

ABOHeHTCKasi nnata no BbIGpaHHoM akuum (py6.) eCTBI BbIGpaHHOR kLM (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsyHas nnata 3a BnageHve 1 nonb3oBaHue OGOpyﬂOBaHMeM

CTonmocTb NpeaoCTaBneHns 40CTyna no BbiopaHHO! AGOHEHTOM MapKETUHIOBOW aKLm

ABaHCOBBIiA NNATEX N0 C Y4ETOM CTOUMOCTV NPEAOCTABNEHUS AOCTYNa, BNAAeHs 1 NoNb3oBaHus aksemnnsipom OGopyaosatus / npuobpeTerus akaemnnsipa O6opynoBanus

COBOKyI‘IHbIﬂ pasmep €XEMECs4HOM abOHEHTCKOI NnaTbl No Bbl6paHHOI7I ABOHeHTOM MapKeTI/IHI'OBOﬁ akuuu 1 nnatbl 3a BnageHue 1 Nonb3oBaHne aKk3emMnnsapoM OGopynoaaHMﬂ

Banatc Ha luesom cyeTe no [lorosopy/3akasy Ne Ha paty

Moanucanme [loroBopa 1 Havano nonb3oBaHWs YCnyramu CBA3W Ha YCroBWSIX BbIOPaHHOM MapKETMHrOBOW aKLuu
(nanee - Akups) o3HavaeT akuent MyBnnyHon odepTsl, pa3meLLieHHOI Ha caitTe Onepatopa. AGOHEHT 03HaKoOMMeH ¢

Ycnosusimu BoIbpaHHON AKLMK, NOHUMAET coaepxaHune YCnoBuin AKLMK, C KOTOPbIMU OH COTMaceH.

Tapuch npepocTaneHus Aoctyna uunu TapudbHblii NnaH MoxeT GbiTb U3MeHeH npy npefocTaBneH AGOHEHTY
poctyna Kk CeTu. MameHeHHbIn Tapud ykasblBaeTcsi B akte CAAYM-NPUEMKM YCryr No MpefoCcTaBneHuio foctyna.
Tapuchbl 32 BTOPOi U Kaxkablil MOCNeAyIoLLMiA TenenpueMHUK YCTaHOBMNEHbI B COOTBETCTBYIoLeM Onucanun Yenyru.

AIPECA, PEKBU3UTbI U MOANKUCK CTOPOH
Onepartop cBsA3n
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AOHEPH g,

/Wab6anuHa H.A.

ABOHEHT (HyXHOe 0TMETUTb):

0 COMMaceH Ha A0CTYN K ycrnyram BHYTPU3OHOBOW, MEX/AYrOpPOAHON, MeXAyHapOoAHOI TenetoHHON CBA3M,
Oka3blBaeMbIM B nopsiake, npeaycMoTperHom Onucannem Yenyrv "[omawwHuit TenedoH "fom.ru".

O OTKa3blBaeTcA OT  [OCTyna K YCryram BHYTPU3OHOBOW, MEXAYrOPOAHON W MexayHapoaHo
TeneoHHON CBA3M 1 3aKasbiBaeT YCMyru CBA3M MO Nepefadye AaHHbIX Ans Lenei nepeaadn ronocosoi
MHcopMaLK B nopsiake, npesycMotperHom Onucatnem Yenyry “flomalutuii TenedoH "fom.ru".

[o17[e]
[aTa poxaerus KoHT. Ten.
e-mail; MecTo poxaeHus
Anpec pervcTpauum: r. yn. a. KB.
AZpec yCTaHOBKW NMONb30BaTENbCKOrO (OKOHEYHOr0) 060pyA0BaHNS: T. ,
yn. , B , KB. , nogbess , 3T,
Macnopt Ne BblAaH
nata

C umHdopmaumen, Heobxogumoir ans 3akmtovenus [loroBopa, a Takke ¢ Onucanmem Ycnyr,

Tapucbamu M ycrioBUSMW BbIBPaHHO MapKeTWHTOBOW aKUMW O3HAKOMMEH, COrnmaceH M

06s3ytoch X BbINOMHATD.
/
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