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OMUCAHKE YCNYru OOCTYN B UHTEPHET «AOM.RU»
1. OMUCAHUE YCIYIr

1.1.  Onepatop cBssn npepocTaBnsaeT ABOHEHTY TenemaTtiyeckue ycryri cBsaw (BocTyn k ceTn csaav Onepatopa CBA3N, K WH(POPMALWMOHHBIM CUCTEMaM MHEOPMALIMOHHO-
TeNeKOMMYHMKaLMOHHBIX CeTeVI, B TOM 4ucne K cetun MHTepHeT, npuemM 1 nepefavn TenemMaTu4ecKnX 3NEKTPOHHbIX COOGLL[GHVII?I) nnmn ycnyrun CBA3n B CETU nepenadu AaHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoil MHGOPMaLMKA (COeAMHERNS NO CETU Nepefayn [aHHbIX, 33 UCKIIOYEHNEM COeANHEHWIA AN Lienei nepeaayy ronocoBoil MHAhopMaLm; AOCTyn K
ycnyram nepefavu AaHHbIX, OKasbiBaeMblM OpYrMMK onepaTopamin CBA3W, CETU nepedadn AaHHbIX KOTOPbIX Baammop,eﬂcmym C CETbt0 CBA3N OnepaTopa CB;ISVI), I/I/I/IJ'IVIyCJ'IerI no
nepefaye ronocosoit MHopMaLum B ceth nepeaadn aanHbix «CETEBOM HOMEP «[om.ru» (goctyn k cetn cessu Onepatopa CBA3W, COEAMHEHUS MO CETU Nepedayn AaHHbIX Ans
Lieneil nepefayn ronocosoi MHGopMaLmK; AOCTYN K ycnyram CBf3u MO nepefaye ronocoBoi MHKOpMaLMK, OKasbiBaeMbIM [PYIMMM OflepaTopami CBS3WM, CeTW nepeaadi AaHHbIX
KOTOPbIX B3aMMOAEWCTBYIOT C CEThHO CBs3n OnepaTopa cBsian)* (anee — YCnyrv cBsau), «kak eCTb» W B TOM BUAE, B KOTOPOM OHM JOCTYMHbI HA MOMEHT MX NpeaoCTaBnenus, a ABOHEHT
0bs3yeTca onnaymeath YCnyru Ces3n B NOPSAKE, B CPOKW W HA YCNIOBMAX MPeAyCcMOTpeHHbIX [loroBopoM, Hactoswmm OnucaHnem Yenyrn n 3akasom. Jliobas Yenyra, okasaHue KoTopot
He 6bIno npeaycMOTPEHO NpK 3akmnoveHun ﬂoroaopa, MOXET ObITb OKa3aHa TOMbKO npn Hanu4un TEXHUYECKOI BO3MOXHOCTH ANA ee OKkasaHus.

2. TEPMYH b 1 O 1P E [ T H S
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOpbIM 3akmiodeH [JoroBop npy BblAENEHM ANS 3TUX Lieneil YHUKanbHOTo koaa WAeHTUdMKaLmn;

«Ommcanne Yenyr» - HacTosILMA [OKYMEHT, COAEpXaluuil OnucaHue, TEXHWYeckne OCOBEHHOCTM W MpaBunma NpedocTaBneHMst W MoMb30BaHUS YCNyrv, a Takke npoueaypy
B3aumopeiicTBus CTOPOH B pamKkax npegocTaBneHns Ycnyrn w fpyryio Heobxommmyto mHdopmaumio. Onucanve Yenyr pasmelyaetcs OnepaTopoM CBsiaM Ha CailTe M MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucanns 3akasa;
«[MepemelLeHne» - HanpaeneHne OnepaTopoM CBA3N NOCTynatoLLMx oT AGOHEHTa AEHEeXHbIX CPeACTB NO AaHHOMY [loroBopy Mnm OTAENbHbIM 3akasaM B CHeT NoralleHus paHee
06pa3oBaBLUENCs 3a10MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKymeHT, nmopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii wHdopmauuio o6 Ycnyrax, 3akasbiBaeMblx ABGOHEHTOM, C Lembio
npuobpeTeHus Yenyr;

«ABOHEHTCKas MMHUS» - NUHUA CBA3W, coepuHstolwas [Monb3oBaTenbckoe (OkoHeuHoe) obopynosaHue ¢ Yanom cesian CeTn OnepaTtopa CBA3K, Haxodswascs B COBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TexHU4eckne CpeacTsa W nporpaMMHoe obecneyenne, koTopble MOryT ObiTb yCTaHOBMEHbI B [loMelleHusX B Lensx npegoctaeneHns Ycnyr no [lorosopy v
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BNafeHue 1 nonb3oBaHie B AeHb NpefocTaBneHns goctyna k Cetv no AKTy caaun-npuemki Yenyri no npeaocTasneHuio foctyna. Agpec
yCTaHoBKW, BMA (T1N) wiunn ctoumocTs OBopynoBaHus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT ANs OKasaHWs YCMyr CBS3M, yka3blBalTcs B AKTe caaun-npuemkin Ycnyr no
NpeAoCTaBNEHMo JOCTyNa;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY ANS MOAKMIOYEHUS K Y3my CBS3W C MOMOLLb0 AGOHEHTCKOI NMHWM, HaxOpsLleecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbckoro (okoHewHoro) 06opynoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns YCnyrv Cesav» — 03Ha4aeT Nepepbis B NPeAoCTaBneHnm YCnyry CBsau, 3aperncTppoBaHHbIi TexHdeckoin cnyxboit Onepatopa cesaw;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycmyri no npegocTaBnermnio octyna, YCnyrv cessu v [JononHuTenbsHble yenyru);

«Ycnyra CBsi3uy — AEATENBHOCTL N0 Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, AOCTaBKe COOBLLEHNI ANEKTPOCBA3N;

«Ycnyra no NpeAoCTaBNEHNo AOCTyNa» - COBOKYNHOCTb AeicTBuiA OnepaTopa CBsau, HanpaBreHHbIX Ha 0BecneyeHne BO3MOXHOCTI Oka3aHns ABOHEHTY YCNyr CBS3u W BKIIYAIOLMX
chopmrpoBaHie AGOHEHTCKOM NWHWM W NPUCOEAMHEHMe C ee momoLblo Monb3oBaTenbckoro (okoHeuHoro) ofopydosaus ABOHeHTa k Yany cBsiau, odopmnenve [lorosopa,
peructpaumio ABoHeHTa, BbigeneHue Jlnuesoro cyeta. B 3aBucumocTy oT Buaa npegocTaBnsieMon Ycnyru €Bssu Yemyr mo mpefocTaBneHuo AOCTyna MOryT BKMoYaTh B cebs
ocywjectsnenre Onepatopom CBS3M MHBIX AECTBIIA, MPEAYCMOTPEHHBIX BbiGpaHHbIX ABOHEHTOM Tapucom npeaocTaBnenHns ocTyna;

«[lononHuTenbHas ycnyra» - yenyra, npefoctasnsemas Onepatopom CBA3W B 4OMOMHEHKE K MHbIM Ycnyram no [loroBopy npu Hanuumn TeXHNYECKOi BO3MOXHOCTY;

«Tapudpbl Ha Yenyru» (Tapudbl Onepatopa cBsian) — ycnosus onnatel Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKMIOYAlOT B Ce0s: Tapudbl NpeaocTaBnenus AocTyna, TapudHsle nnaHbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;

«Tapudbl npefocTaBneHns AOCTynay - yCroBus npeaocTaBnerus goctyna A6oHeHTy k CeTv v onnatel Yenyr no npesocTaBnieHunio 40CTyna;

«PacueTHbIit nepuoa» - kaneHgapHbi mecsiy ¢ 00 yacoB 00 MuHYT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEHErO [HS TOTO e KaneHLapHOro MecsiLa, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroopy Ha npefocTaBnerne yenyr Cesau;

«TapucHble NnaHbl» - yCrIoBUs NOMb30BAHNS 1 ONnaThl YCIyr CBA3W;

«Tapndbl Ha JONONHUTENbHbIE YCIYT» — YCIIOBIUS NPEAOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, OkasbiBaeMbix OnepaTopom cBa3n AGOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBIA NNaTex 3a YCNyru cBs3u, OkasblBaeMble B TeYeHWe PacyeTHoro nepuofa, KoTopblit ABNSETCH NOCTOSHHON BEMUYNHONM, He 3aBUCALLeit OT
obbema thakTyeckn Nomny4YeHHbIX Yenyr;

«Y3en cBs3Ny - CPeACTBA CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHALLME PYHKLMN CUCTEM KOMMYTaLWK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble CeTi, NpuHaanexalyye Onepatopy CBA3n Ha NioboM BELLHOM NpaBe 1 NpeaHa3HadeHHbIe Ans okasaHus YCnyr cBAsu;
«MomelLieHne» — MOMeLLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT BbiTb ycTaHoBneHo OBopyaoBaHue Ans npefocTasneHns Yenyr no floroopy,
npuHagnexatlee AGOHEHTY Ha kakoM-nnbo BeLHOM npase;
TepmuHbl, ucnonbayemble B [lorosope, B OnucaHnm Yemyr v npuHuMaroTes, Takum 0bpasom, kak oHM onucadsl B Onmucanmn Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AENCTBYHOT B
3HaYeHum, ykasanHom B [lorosope, ecnu Onucannem Yenyr i 3aka3om He NpefyCMOTPEHO fAPYroe.

3. TEXHUWHECKUE NOKASATENU U TEXHUYECKUKUE HOPMbI 'Y CITY T CB A3 s

3.1. Opranu3auus goctyna Kk Ycmyram CBsiau OCyLLIECTBIISIETCS € UCMOMb30BaHNeM uHTepdelica Fast Ethernet.

3.2. Opranu3aums LocTyna K Ycnyram CBSiay OCyLUECTBMSIETCA € Ucronb3oBaHueM npoTokonia PPPOE, a Takke NpoToKonos u3 cteka npotokonos TCP/IP.

3.3. Monoca nponyckanusi nuHn casiau B Cet Onepatopa casiav — 1 [6uT/c.

3.4. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyaa u obpatHo) PING-naketa mexay lMonb3oBaTenbCckiM (okoHYeHHbIM) obopyaoBaHuem AGoHeHTa u CeTbto OnepaTopa cBsiW B
CpesHeM 3a MecsL, He J0MKHa npeBbiwaTth 80 mc.

3.5. [locToBEpHOCTL Nepefaum MHGOpMaLMK — [onyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHhopMaLK B TeueHne PacueTHoro nepuoga.

3.6. BoamoxHast noTepst nakeToB Mexdy MaructpanbHbiMu yanamu Cetn OnepaTopa CBSiaV He AomkHa npeBbiwath 1% 3a PacyeTHbli nepuog.

3.7. Cropoctb goctyna k Cetu UHTepHeT — go 100 M6uT/c, ecnu nHoe He npesycMOTPEHO COOTBETCTBYIOLLMM TaputHbIM NraHOM.

3.8. floctyn (B TOM Ym1cne ckopocTb JocTyna) k pecypcam CeTu MHTEpHET, npaBamu Ha ynpaBneHune koTopbiMu OnepaTop cBsian He 06NaaaeT, He rapaHTUpyeTCs.

3.9. Mpw npegocTaBnernn foctyna AGOHEHTY NPeSOCTaBNSAETCH OANH ALLMK SNIEKTPOHHON NOYTHI.

4. YCITOBUA OKASAHWA'Y CITYT CB A3 s

4.1. MNMpw nonb3oBaHumn Ycnyramu cessn Onepatopa cBsian ABOHEHT npuHUMaeT Ha cebs obs3aTensCTea.

4.1.1. Wcnonb3oBaTb ANA MONYYeHMs YCRyr CBA3W MOAEMbI, KOMMblOTEpPHOe 0BopydoBaHve W nporpammHoe obecneuyenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(oKOH4EHHOr0) 0BOpyLOBaHUs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccn Haanexallum obpasom, a Takke B Cnyyasix, YCTAHOBMEHHbIX 3aKOHOAATenbCTBOM Poccuiickoit
®epepalun, perncTpupoBaTh B YCTAaHOBNEHHOM NOPsAKe ykadaHHOe B HACTOSILLEM MyHKTe 000pYA0BaHME;

4.1.2. He noceinate no Cetn WHTepHET ntobyto HeneranbHyo MHGopMaLyio, KOTOpasi IPOTUBOPEYUT MECTHOMY, 0BLLEPOCCUIACKOMY UM MEXOyHapo[HOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3oBatb CeTb WHTEpHET Ans pacnpocTpaHeHus MaTepuanos, OCKOPOstoWMX YenoBeyeckoe AOCTOMHCTBO, AMs MponaraHdbl HACWUMWS, pasxuraHus pacoBod MIm
HaLWMOHarbHOM Bpaxbl, AMns XyNUraHCKUX NAY MOLLEHHUYECKUX LieNei;

4.1.4. He nocbinatb, He nybrukoeaTk, He NepeaaBaTh, HE BOCMPONU3BOANTL U HE PacipoCTpaHsTh MobbiM cnocobom NocpeacTBoM Yenyr cBsiau nporpaMMHoe obecneyeHue Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YaCTMYHO 3alLLLeHHbIE aBTOPCKUMM UM APYTMU NpaBamu, 6e3 COOTBETCTBYIOLLErO paspeLleHns BnajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHus «cnamay (TenemaTuyeckix SMEKTPOHHbIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HeonpeaeneHHoMY Kpyry nuL, AOCTaBNEHHbIX
nonyyatensm 6e3 ux npefBapUTENLHONO COrMackst U He MO3BONSIOLMX ONPESenuTb OTNpaBUTENS 3TOFO COOBLLEHUS, B TOM YMUCTe BBUAY YKA3aHUSI B HUX HECYLLECTBYIOLLETO MIW
hanbcueuLMpoBaHHOTO afipeca OTNPaBUTENS) U BPEAOHOCHOTO NPOrpaMMHOro obecneyeHusi. B 4acTHOCTH, SBNSIIOTCS HELOMYCTUMBIMU CREAytoLLMe AEACTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoW pacchifkol MofpasyMeBaeTcs Kak pacchinka MHOXECTBY
nomydatene, Tak 1 MHOXECTBEHHas pacchlnika OffHOMY nonyyatento. Mo SneKTPOHHBIMI MMCbMaMK MOHUMAKOTCS COOBLLEHNS 3NMeKTpOHHOI noyTsl, ICQ 1 Apyrix nogoBHbIX cpeacTs
nn4yHoro obmeHa nHopmaLmet.

4.1.5.2. HecornacoBaHHasi pacchifka 3MEKTPOHHbIX MUCEM PEKITaMHOrO, KOMMEPHYECKOrO WM aruTaLMOHHOTO XapakTepa, a Takke MUCEM, COAepXalyux rpybble u ockopOuUTENbHbIE
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BbIPAXEHWS M NPELOXEHNS.

4.1.5.3. Pa3melueHne B nioboit koHdepeHuum Usenet unn apyroi kKoHdepeHumn, dhopymMe Uk 3MEKTPOHHOM CTIMCKE Pacchinki CTaTel, KOTOpble He COOTBETCTBYIOT TeMaTuKe [aHHOM
KoHdbepeHUmMM unmu cnucka paccoinku (offtopic). 3geck 1 fanee nof KoHdepeHumen NoHMMaloTCs TenekoHdepeHLn (rpynnbl HoBocTeit) Usenet v apyrve KoHdepeHUmun, dopymbl 1
3MEKTPOHHBIE CTIMCKU PACChINKAA.

4.1.54. Pa3melueHre B Nntoboit KOH(EPEHLMN COOBLLIEHMIA PEKMAaMHOr0, KOMMEPUECKOTO, arUTaLMOHHOTO XapakTepa, WM COOOLEHNI, CopepXalluux NPUNOXEHHbIE haiinbl, Kpome
Ccrnyyaes, korga Takve COODOLYEHMst ABHO paspelLeHbl MpaBunamu Takoi KOHdepeHLn nnbo mx pasmelleHne Obino cornacoBaHo C BRafenbLamy UM agMUMHUCTpaTopamin Takom
KOH(bepeHLV NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLym nony4vaTensm, BbICkasaBLUMM paHee SBHOE HeXenaHue nomny4atb 3Ty MH(opMaLmio.

4.1.5.6. Vicnonb3oBaHne coBCTBEHHbIX UMW NPeAOCTaBNeHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBBIX SILLMKOB, ApecoB aMeKTPOHHOW mouTsl, cTpaHuy WWW n 1.4.) B kavectse
KOHTaKTHbIX KOOPANHAT NpY COBEPLUEHNN Mi0BOT0 W3 BbILLEONNCAHHbIX AEACTBIA, BHE 3aBMCUMOCTY OT TOTO, U3 Kakoit Touku CeTu MHTepHET bbinv CoBepLUEHbI 3TK eiCTBIS.

4.1.6. He npon3BoauTb TEXHUYECKOro 0BCRYXMBAHWS, PEMOHTA MIM MHOTO BO3AECTBUA Ha AGOHeHTCKyto muHuio 1 OBopyaosaHue OnepaTopa CBS3M, BKMKOYAs HECOrnacoBaHHoe C
OnepaTopom ces3u oTkmioveHre O6opynosanus OnepaTopa CB3N OT ANEKTPOCETH, CAMOBOMBbHOE BCKPbITUE M/nu noBpexaeHue ycTpoicTa CeTn.

4.1.7. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. 0becneunTts npoBedeHue Heobxomumbix pabot Ha [Monb3oBaTensckom (OkoHeYHoM) 06opyaoBaHM
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKaM Onepatopa CBA3N AN OkasaHWs YCNyr, yCTpaHeHNs Henonagok, HencnpaBHOCTEN, a Takoke Ans NPOBEAEHUS NaHOBO-MPOMMUNAKTYECkUX paboT
11 MOAEpHW3aLWM ceTn B cooTBETCTBUN ¢ Onmncanmnem Yenyr. B cnyyae HeobxoammocTin oBpallaTsCs OT CBOEro MEHM B OpraHbl YpaBneHnst MHOTOKBapTUPHOTO XWMoro AoMa, rae ABOHEHTY
OKa3blBatoTCA Yemyru, Ans opraHu3aunm Joctyna coTpyaHnkos Onepatopa CBsi3i B MOMELLEHUS AAHHOTO JOMa C LIEMNbIo YCTPaHeHNs HevcnpasHocTen Ha CeTu.

4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN KM 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHaTb k AGOHeHTCKOM NnHum Monb3oBaTenbckoe (OkoHewHoe) 00opyAoBaHie, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbLIM TpeBOBaHNAM; UCNONb30BaTb ANS AOCTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpemeHHo coobluath 060 Bcex cnyyasix [pepbiBaHus NpesocTaBneHns YCnyry cBsiau 1 (unu) yxyaLeHus kavectBa Ycnyr cesian OnepaTopy CBsiau, a Takke npeanpuHuMaTh
BCE VHblE AENCTBMS, NPeayCMOTPEHHbIE AMS TaKWX CIy4aes B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMM JOrOBOPEHHOCTAMM.

4.1.11. TMpm pactopxxeHuu [loroBopa u/unm nioboro n3 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKE NPOM3BECTW pacyeT cornacHo N. 9.3. HacToswero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMI NPaBaMi Ha NOMELLEHVe, B KOTOPbIX YCTaHaBnMBaeTcs 0bopyaoBaHue. AGOHEHT, He ABNAIOLMACA COBCTBEHHUKOM MOMELLEHNS
1 HE COCTOSILLMIA HA PErMCTPaLMOHHOM y4eTe Mo MECTy XuTemnbCTBa B [TomelueHun, obecneunsaeT cormacve cobBCTBEHHWKA [aHHOTO MOMeLLleHMs Ha OkasaHue YCnyr B [AaHHOM
lMomewyeHnm.

4.1.13. Coobuiatb Onepatopy CBsi31 O NpekpaLLeHM CBOEro npasa BNaaeHns v (unu) nonb3oBaHuns MomeleHreM, 060 BCex N3MEHEHISIX B CBOWX PeKBU3NTaX ((hamunum, NacnopTHbIX
AaHHbIX, MeCTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilatowmit 60 (Lectnaecstn) aHeit ¢ MOMeHTa M3meHeHus. [lo MomeHTa nonyyenns OnepaTopoM CBA3n yBeAoOMIeHNs 0T ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3u OkasaHHble YCnyru onnayneatotcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPeKpaLLiEHNs OkasaHus YCnyr CBA3M.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTckon mHnn 1 O6opyaosaHus OnepaTopa cBs3u, Haxoasawwxcs B MomeLlernn, u cobnioaerne Tpebosanmii nponssoanTtens O6opyaosaHmus
1 OnepaTopa CBSi31 K ero akcnnyatauuy; komneHcuposaT Onepatopy cB3u yObITKM B Criyyae yTpaThbl M noBpexaeHnst AGoHeHTCKkol NuHuK unu OBopyaoBaHus (3a UCKIKOYeHEM
yObITKOB, BOSHMKLIWX MO BuHe OnepaTtopa CBs3u), pasMelyeHHbIX B [TomelLeHnM, B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAaTensCTBOM M [loroBopom B Teuerne 3 (Tpex) AHel ¢
MOMeHTa BbicTaenenns OnepaTopom CBS3u COOTBETCTBYtOWero cyeta. Onepatop €BA3M OCBOOOXAAETCA OT OTBETCTBEHHOCTM B Crlyyae BO3HUKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHOCTe Ha AGOHeHTCKoM nuhun, OBOpyAoBaHWMM CBA3N U TENMEMpUEMHUKe, Haxopawmxcs B MomelleHnn, mpy 3TOM abOHEHTCKas nnata HauMCriseTcs W OnnaunBaeTcs
ABoHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUSA M/ MOBpPeXaeHNs YCTPocTB CeTi, CaMOBONBHOTO MOAKIIOYEHNS NN OTKIOYEHUS: AGOHEHTCKOI IMHMN.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbM NMuam 6e3 npeaBapuUTENBLHOrO MMCbMEHHOTO cornacus Onepatopa cesisu. [Mpu HecobnioaeHnn aaHHo 0bsi3aHHocTH, OnepaTop CBA3Y MMEET NMPaBo B OOHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroeop;

4.1.16. MNpouseoanTb eXemecauHble NNaTeXW 3a BnafeHue M Nonb3oBaHWe KaxabiM ak3emnnsapom OBopyposaHus (B cnydvae, ecnu ObopynoBaHue nepedaHo BO BnafeHve W
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTs MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHbie B [loroBope, Hactosiwiem OnucaHum Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopom CBS3u.
4.1.18. BHocuTb NnaTy 3a OKa3aHHble eMy Ycryri B MofHOM oBbeme M B onpedeneHHble [1oroBopom nopsigke M cpoku. PerynsipHo mpoBepsiTb cOCTOsHWE JMLEBOrO cyeTa Ha cailtax
Onepatopa CBA31, My NPeaoCTaBNeHNN Takoil BO3MOXHOCT OnepaTopom casian

4.1.19. CobritopaTb YCNOBUS MapKETUHIOBbIX MEPOMPUSTUI U (Vi) CreLyanbHbIX akuuii, NpoBoaMMbIX OnepaTopoM CBS3W, YCIOBMS KOTOPbIX pa3MeLLaloTcs Ha caitte OnepaTopa cBsiau, B
pamkax kotopbix AGOHeHTY Bbinu okasaHb! Yemyru, 1 BbINOMHATL UHble 06s3aTensCTBa, MpeaycMoTperHble Onncaxnem Yenyr.

4.1.20. ABOHEHT UMeeT NpaBo NMoracuTb 3aA0MKEHHOCTb nepes OnepaTopom CBS3M 1 MPUOCTaHOBUTL OKasaHue Ycmyr, obpatveiumck k OnepaTopy €BS3v B MecTax paboTel ¢ aboHeHTamm,
ycTaHoBreHHbIX OriepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBnieHnem. OkasaHne Ycnyr npuocTaHaBnMBaeTcs CO [Hs, Chedylolero 3a AHeM nonyyenns Onepatopom CBsian
COOTBETCTBYHLLIErO 3asBreHus, ecnv 6onee No3aHUi CPok He NpeaycMOTPeH 3asiBneHneM ABoHeHTa. Mpu aTom ¢ ABOHeHTa BavMaeTCs nnata 3a BeCb Mepyof, MPYOCTaHOBMNEHUS OKa3aHus
Yenyr ¢Bsi3v B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHbIE YCIYTH.

4.2. ABoHeHTy 3anpelyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHbIX (MMeH, aapecoB, TenedoHOB U T.M.) TPETbWX MWL, KpOMe Cryyaes, Korfa aTv Nuua ynonHomouunn AGOHeHTa Ha Takoe
ncnonb3osakue. B Toxe Bpems AGOHEHT [OMKEH MPUHATL Mepbl MO MPefOTBPALLEHNI0 UCTONb3oBaHus pecypcoB Cet WHTepHeT TpeTbiMu nuuamu oT ero umenn (obecneuntb
COXPaHHOCTb FIOMVIHOB, Maporen 1 MPOYMX KOAOB aBTOPU3OBAHHOrO AOCTYNA W NPOYMX KOAOB Ans Bxoaa B Cetb MHTepHeT).

4.2.2. danbcudmrkaums coero IP-agpeca, MAC-agpeca caoero Monb3oBaTenbckoro (OKOHEWHoro) 06opynoBaHus, afpecos, UCMOMb3yEMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxe6Hoit MHopMaLm Npu nepefaye AaHHbIX B CeTb VIHTEPHET.

4.2.3. /cnonb3oBaHme HeCyLLEeCTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CITy4aeB, KOrAa 1cnonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOM (pOpMe paspeLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M ANs nponycka MCXoAsLLEro Tpaduka oT HbIX ONepaTopoB W CETell CBA3N.

4.2.5. OcyliecTBneHe [eiiCTBMIA C Liemblo M3MeHeHns HacTpoek OBopyaoBaHMs Unu nporpaMmHoro obecneveHns Onepatopa CBA3M UNK WHbIX JENCTBUIA, KOTOPbIE MOTYT NOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLLeCTBMEHWe NOMbITOK HECAHKLMOHMPOBAHHOTO JoCTyna K pecypcam CeTw VHTepHeT, NpoBeAeHWe unv y4acTue B CETEBbIX aTakax WU CeTeBOM B3NOMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecypc NPOBOANTCSA C IBHOTO paspeLUeHus BNagenbLia Unu agMUHMCTpaTopa aToro pecypca. B Tom uncne sanpeLueHs!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapyLIEHME HOPManbHOTO (PYHKLMOHUPOBaHUS 3rnemeHToB Cetn WHTepHeT (KoMnbioTepoB, Apyroro o6Opy[oBaHWSi WnM NPOrpamMMHOTO
obecreyeHus), He NpuHaanexaLx AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NOMyYeHNe HeCcaHKLUMOHMPOBAHHOTO [ocTyna k pecypcy Cetu MHTEpHeT (kommbloTepy, ApyroMy 06opyaoBaHmio nimu MHGOpPMAaLMOHHOMY pecypey),
nocregytolLee 1CroNb30BaHWe Takoro JOCTYNa, a Takke YHUYTOXEHWE Ui MOAMMKaLMS NporpaMMHOro obecneyeHus nnu AaHHbIX, He NpuHaanexalnx A6oHeHTy, Bes cornacoBaHns
C BNagenbLiami aToro nporpamMmMHoro obecneyeHns unn AaHHbIX, NGO aaMUHACTPATOPaMM JaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepenava komnbtotepamu B CeTb WHTEpHET BeccmbicrieHHo unm becnonesHol MHopMaLm, Co3aloLLEN NapasnTHY0 Harpysky Ha 3T KOMMboTepsl U obopyaoBaHue, a
Takke MpPOMEXyTOuHble yyacTku CeTn, B 06bemax, MpeBbILAloLMX MUHUMANbHO HeobXoauMble [N MPOBEPKW CBA3HOCTM CeTel W [OCTYMHOCTW OTAeMNbHbIX ee anemeHToB. He
ponyckaeTcs BtoyeHne B O6opyaosanne OnepaTopa cBsiav 6e3 cornacoBaHns ¢ OnepaTopom CBA3M [JOMOMHUTENbHbIX NPMBOPOB 1 YCTPOICTB.

4.2.7. A6oHeHT 06513aH NpUHSATL HaANexXalle Mepbl N0 Takoi HAaCTPOIike CBOWX PECYPCOB, KOTopas NpensTcTBoBana Obl HeA0BPOCOBECTHOMY MCMONb30BAHNIO 3TUX PECYPCOB TPETHIMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Mpu OBHApYXeHUW CryyaeB Takoro MCMOMnb3oBaHMs. Mpumepami NOTeHUManbHO NpobnemMHoOR HacTPOMKM CETEBbIX PECYPCOB U MHOTO
00bopyaoBaHNs ABNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCIATOP 3MEKTPOHHO nouThl (SMTP-relay);

4.2.7.2. 06LLenoCTYNHbIE ANs HeaBTOPU30BAHHON NyBnMKaLMM cepaepbl HOBOCTEN (KOHGEepEHLWIA, rpynn);

4.2.7.3. cpencTea, NO3BONSIOLLME TPETHUM fULAM HEABTOPU30BAHHO CKPbITb UCTOUHMK COEAVNHEHMS (OTKPbITbIE NPOKCU-CEpBEPbI U T.M.);

4.2.7.4. 0bLenocTynHbIE LUMPOKOBELLATENbHbIE apeca NoKkambHbIX CEeTel;

4.2.7.5. aneKTPOHHbIE CIUCKM PACChINKM C HE[OCTATOYHON aBTOPU3aLelt NoANNCKN Uk 6e3 BOMOXHOCTU €€ OTMEHb;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha kommbloTepe AGOHEHTa coeauHeHus ¢ becnposoaHsIM MaplupyTuaatopom Wi-Fi, a Takke uHasi HecornacoBaHHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHEHTa.

4.3. Onepatop cBsan 06s3yeTcs:

4.3.1. OkasbiBaTb AGOHEHTY YCryri B COOTBETCTBUM C AEHCTBYHOLMM 3aKOHOAATENbCTBOM, ycrnoBusiMu [lorosopa, 3aka3om Ha Ycryru cBsian, a Takke umetowmmucs y Onepatopa cBsian
nuueHausmu. MHdopmmposats AGOHEHTa 0 NpeaoCTaBnsieMbIX Yenyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu wmnu ABOHEHTCKOA NWHWM, MPensTCTBYIOLLME MONb30BaHWIO Ycmyramu, npu yCrioBWM BbIMONMHEHUS ABGOHEHTOM
obs3atenscTs no floroopy, He no3aHee Yem B Teverme 10 (JecaTn) pabounx AHe CO AHA perncTpauum 3asiBKki, a B Cryyae NOBPEXAeHNs MarucTpanbHbix ceteir — 14 (YeTbipHaauaTm)
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pabounx JHeN, W BbINONHSATL UHbIE 06si3aTenbCTBa, NpedycMoTpeHHble OnucaHuem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapucoB He MeHee Yem 3a 10 ([ecsTb) AHER [O BBEAEHWS HOBbIX, M3MEHEHUS JeiCTBYoWMX Tapudos, B NOpsiaKe, NPeAyCMOTPEHHOM
OnucaHuem Ycnyr, ecniv MIHOe He NpeayCMOTPEHO eiCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCMyr CBSI3W MO MUCbMEHHOMY 3asiBneHuto ABOHeHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTaHOBNEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpefocTaBneHUs YCnyrv CBsi3n, NpW Hanuuun NUCLMEHHOTO MOATBEPXKAEHWSI CO CTOPOHBI TEXHUYECKO cryxbbl Onepatopa CBsian.

4.3.5. MsBewatb ABoHeHTa 0 Npeanonaraemblx NepepbiBax B NPefoCTaBneHnn YCnyr cBS3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHUS MNaHoBO-NpodmnakTuyecknx pabot, He
no3gHee, YeM 3a CyTKW [0 MpeanornaraeMoro Hayana Wx NpoBefieHWsl, MyTeM pa3MelleHnss MHdopMaLm Ha COOTBETCTBYtOWMX caiiTax Onepatopa cBsau. [poBeaeHMe nnaHoBo-
npodunakTuyeckux paboT cpokom He Gonee yYem 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NpesocTaBneHnst YCryru CBsiau 1 noanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [lorosopom.

4.3.6. Onepatop cBs3n Ha [OOPOBONBHOI OCHOBE MpUHUMAET Ha cebs ononHUTenbHble 06513aTenbCTBa MO YCTaHOBKE HA CBOEM 0B0pyAoBaHMK CBS3M NporpaMMHoro obecneyeHus,
HanpaBMeHHOTo Ha OrpaHMyeHne pacnpocTpaHeHus «cnama» ABoHeHTam. OrpaHnyeHne pacnpocTpaHeHust cnama ocyliecTensieTcs Onepatopom CBsia B 0Gbeme, KOTOPbIA MOXET
obecneunTs nporpammHoe obecneyeHre. OnepaTop CBS3V HECET OTBETCTBEHHOCTb 3a HEUCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOpsifKe, NPeAyCMOTPEHHOM
AeCTBYIOLMM 3aKoHoaaTenbCTBOM. OnepaTop CBS3N He rapaHTUpyeT MOMHYI0 3aLLKUTY OT «cnamay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHO W KPYrioCYTOYHO Mnomy4aTb NHAOPMALMOHHO-CTIPABOYHbIE YCMYTW, B TOM Y1CTe — O COCTOSHWM JlnLeBOro cyeTa, MHGOPMaLMio O MOpsAKe W YCHOBMAX NOMb30BaHMA
Ycnyroit Ha caiite OnepaTopa CBsi3W, a Takke No TenedoHaM, ykasaHHbIM B pekauautax Onepatopa cBsiau, npu coobLyeHn AGoHeHTOM Homepa [loroBopa 1 CooTBETCTBYHoLLEro 3akasa
(TMornHa v Mapons - Npu HanmM4WK) MK MHOM MHEOPMALIMK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTL ABOHEHTa, B TOM YiCHe — NApOMbHOTO CrOBA, B Crlyvae NpeAoCTaBNeHNs
OnepaTopom CBs3W Takoil BO3MOXHOCTM ABOHeHTy. OnepaTop CBA3M MMeeT MpaBoO OTKMOHUTL COOTBETCTBYIOWMIA 3anpoc AGOHeHTa B Criyyae COOBLLEHNS HEMOMHOM WM HETOYHON
MHchopmaLm.

4.4.2. Ha nepepacyeT abOHeHTCKO NnaThl 3@ YCNyru CBA3W 3a AHW, B TOM YMCne NpeBbILLaloLye HOPMATUBHBIM CPOK YCTPAHEHUS! HEUCTIPABHOCTE, ECIM HEVUCNPABHOCTY BO3HUKIN He
no BuHe AGOHEHTa, a Takke B WHbIX Cly4asx, MPedyCMOTPEHHbIX AEWCTBYIOWMM 3aKoHoAaTenbcToM. [na odopmnenns nepepacyeta AGOHeHT —06s3aH obpatuTbes C
COOTBETCTBYIOL/M NMCbMEHHBIM 3asiBneHreM k Onepatopy cesiau.

4.4.3. YyacTBOBaTb B MapKETMHIOBbLIX U MHbIX CMeLuanbHbIX akumsx, npoBoauMbix OnepaTopom CBS3M, yCTaHABNMBAIOLNX YCNIOBNS NPEAOCTABNEHNS YCAYr, OTMMYHbLIX OT YCHOBWA,
yCTaHOBMEHHbIX HacToswmm Onucanem. O npoBefeHMM [aHHbIX akumi, ycnosusx akumil Onepatop cBA3n WHopMupyeT ABOHEHTOB MyTem pasMeLLeHns MHOpMaLMK Ha caiiTe
Onepartopa CBA31 W/vnn AOMONHUTENBHO B ApYrix hopmax no yemoTpermnio OnepaTopa casisn. Yuactue AGOHEHTa B MapKETUHOBBIX 1 MHbIX CeLanbHbIX akLmMsX, a Takke cornacie ¢
X YCNOBMSAMW MOATBEPXKAAETC COOTBETCTBYHOWMMM OTMETKami B 3akase. B cnyyae oTkasa AGOHEHTA OT y4acTusi MapKeTUHIOBbIX U MHBIX CneumanbHbIX akunsx AGOHEHT Bripase
0bpatuTbes k OnepaTopy CBsiav C COOTBETCTBYHOLLMM 3aSBIEHNEM.

4.5. Onepatop CBS3N MEET NpaBo:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa uunu noboro 13 3aka3os B OGHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuatenbHom 6bamaHce Ha Jlnuesom cyeTe AGoHeHTa OnepaTop CBS3W WMEeT NpaBO MPUOCTAHOBUTbL OKkasaHue YCRyr [0 MOMeHTa noralenus ABGOHEHTOM
3apomkerHocT no Tapudam Onepatopa CBA3K, ECIIV MHOE He NMPE[yCMOTPEHO HacTosLLmM OnucaHrem Yenyrm .

4.5.1.2. Tpou3BecTn NonHoe UM YacTMYHOE MPUOCTAHOBMEHWE OKa3aHWst Ycnyr, cBsisaHHoe ¢ 3ameHoii OBopyaoBaHs, MporpamMMHoro obecneyeHns Unu NpoBeseHns apyrux pabor,
BblI3BaHHbIX HEOBXOAUMOCTbI0 NoaAepkaHus pabotocnocobHocTy 1 pa3suTus CeTu, Ha cpok He 6onee yem 4 (YeTbipe) yaca nogpsa, yBeaomus o6 aTom AGoHeHTa B ntoboii hopme no
ycmoTpeHunto OnepaTopa CBsA3v 40 npoBeaeHus pabor;

4.5.1.3. Ecnv okasaHve Ycnyr cosgaet yrpo3sy 6e3onacHocTvt  060poHOCNOCOBHOCTY rocyAapcTaa, 3A0POBbIO 1 Be30MacHOCTY Nogew;

4.5.1.4. Ecnu ABoHeHT ucrnonb3yeT Yenyru Ans Kakux-nvbo He3akoHHbIX Lienei, U e nomnyyaeT Ycnyru He3akoHHbIM cnocobom, akcnnyatupyeT npegoctaBneHHoe ObopynoaHue ¢
HapyLIeHMEM NpaBUN TEXHWYECKOW 3KCTlyaTauum WnW  Ucmomb3yeT HecepTuduumMpoBaHHoe [lonmb3oBaTenbckoe (OKOHEYHoe) obopydoBaHWe, a Takke €cnu nonyyaet
HeCaHKLMOHMPOBaHHbI focTyn k O6opynosaHmMo Onepatopa CBsA3n.

4.5.15. Ecnn A6oHeHT He cobntogaet lNpasuna nonb3oBanus Ycnyramu, usnoxeHHole B [lorosope, Hactosiwem Onucanuu Ycnyrv, 3akase, a Takke MHbIM 06pa3om YCTaHOBMNEHHbIE
Onepatopom cBsiau, HapylaeT ycnosus [lorosopa, OnucaHus Ycnyr, 3akasa, MHbIX JOKYMEHTOB, SBMAIOLLMXCS HEOTbEMIIEMON YacTbio [loroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuitckoin degepauuu.

4.5.2. N3veHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl, a Takke Tapudbl HA AONOMHUTENbBHbIE YCRyr, u3eecTB 06 aTom ABoHeHTa He
meHee yem 3a 10 ([ecaTtb) gHeit B MecTax paboTbl ¢ aboHeHTamu, Yepes CPencTBa MAcCOBOW MHGOpMaLMM W (Mnu) MHOPMALMOHHBIE CUCTEMbI, @ TakKe MHbIM CMOcoboM no
yemoTpeHuto OnepaTtopa CBsi3W, ECIIW MHOE He MPeyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTtop 1MeeT NpaBo BBOAUTH (HUMbTPALMI0 BXOASLLErO Tpaduka no onpeAeneHHbIM noptam npotokonos TCP u UDP.

4.5.4. TlopyuuTb TPETBMM NLIAM 3aknioyaTth [loroop, a Takke OCyLeCTBNATL pacyeTbl ¢ AGOHEHTOM OT umeHn OnepaTtopa CBs3u; nepenaBatb MONHOMOYMS MO UCMOMHEHWUIO HACTOSILLENO
[loroBopa TpeTbiM nLaM, B TOM 4ucrie ANs OCYLLECTBREHNS MHAOPMALMOHHOrO obenyxuBaHNs 1 pacyeToB Mo [lorosopy; nepeaasatb (ycTynaTb) TPeTbMM NMLaMm npaso TpeboBaHus
HEMCMONHEHHbIX aBOHEHTOM [eHeXHbIX 00513aTeNbCTB Nepes onepaTopoM CBS3M.

5. MOPAAOK NPEQOCTABIEHNA'YCIY A CB 311 1500

5.1. B momeHT nognucanus CtopoHamu [loroBopa /ivnu 3akasa ABOHEHT BHOCUT nnaTty 3a Ycnyri no NpefocTaBNeHuio A0CTyNa, 3a BNageHue U Norb30BaHNe KaXablM 3K3eMnisipom
O6opynoBaHus B NepBOM nocne npegocTaBneHns ABOHEHTY gocTyna k Ycnyram cBsisu u noanucaHnst CTopoHamu AKTa chaum-npueMky yenyr no npejocTaBleHnio AocTyna Mecsue 1
nepBOHaYabHbINA aBaHCOBLIN NNATEX 3a NOMb30BaHWE YCNyramu CBS3M B pa3Mepe, YCTaHOBAEHHOM HacTosiyM OnucanueM Yenyr, ecnv B Onucanuy YCnyr He ykasaHo UHOe.

5.2. Ycnyra no npepoctaBneHuio foctyna ABOHEHTY okasbiBatoTcst Omepatopom cBssu B TeyeHue 5 (19Tn) pabounx fHeit ¢ MomeHTa onnatbl ABOHEHTOM cToumocTi Yemyr mo
npesoCTaBNEHMI0 JOCTyNa W NepBOHaYarbHOr0 aBaHCOBOTO NMnaTexa B pa3mepe, ycTaHoBneHHoM OnepaTopoM cesiau, no Tapudam Onepatopa CBs3v B NOMHOM 0BbeMe, ecriv UHOe He
ykasaHo B HacTosiem Onucanum Yenyru uivnm 3akase.

5.3. Mocne 3aBepLueHnst komnnekca paboT no npegocTaBneHnto goctyna ABOHEHTY k Ycnyre caaan OnepaTtop CBSi3u NPOW3BOAUT NPOBEPKY NPeLOCTaBNEHNs [OCTYNa W NpeAcTaBnseT
ABOHEHTY Ans nognucanust AKT caauu-npuemMki Ycnyr no NpegocTaBnenunio AocTyna. ABOHEHT 06s13aH NpuHATL Ycnyry no npefocTaBNeHM0 AOCTyna HEMOCPEeACTBEHHO nocrne ee
OKasaHusi nnbo oTkasaTbCs OT MPUEMKW, MpeAcTaBuB cOTPyaHUKy OnepaTopa MUCbMEHHYID MOTMBMPOBaHHYIO MpeTeHawio. dakT Haanexallero okasaHusi AGOHEHTY Ycnyru no
npesocTaBNeHuIo JOCTyNa NOATBepX)AaeTcs noanmcaHHbIM CTopoHamu AKTOM chauu-npuemky Ycnyri no npefocTaBnenmnio foctyna. Mpenoctaenexue Ycnyri cBsiau B NepBOM MecsiLie
[ENCTBISI COOTBETCTBYHOLLETO 3aKa3a OCYLLECTBASETCS C AaThl OKa3aHus YCryri No NpesoCcTaBneHnto A0CTyNa, eCIW MHOE He YkasaHo B 3akase.

5.4. ABOHEHT Nony4aeT nonb30BaTeNbCKUA KOMMNEKT, B KOTOPbIIA BXOAUT HEOBXOAMMAs TeXHUYECKas MHGOpMaLMs Ans NpesocTaBNeHus JOCTyna K Ycnyram CBsiau.

5.5. OHospemeHHo ABoHeHTy npucsansaeTcs UM (login) 1 napons (password) Ans Bxoaa B CeTb.

5.6. B Lensix BOCCTAHOBNEHUS! Naponsi 1 NONYyYeHnst MHGOpMaLMOHHO-CNIPaBOYHbIX YCITYT, CBSI3aHHbIX C UcnonHeHnem [oroBopa, ABOHEHT Brpase coobiumuts Onepatopy cBsiau nocne
3aknoyeHus [oroBopa 1 nognucaHus 3akasa naposnbHyto dpasy 1 knoueBoe Cnoso B pasgene «/TnyHbiid kabuHeT» Ha caitte OnepaTopa cBsau. Onepatop cBsian coobiyaeT AGOHEHTY
naporib NPy YCMOBUW NPaBUIbHOTO YKa3aHWUsi UM NaporbHO pasbl U KIKYEBOTO CrOBa.

5.7. B cnyyae M3MeHEHUs HACTpOeK CETEeBOM KapTbl U (UMW) COOTBETCTBYHLMX MPOTOKONOB HACTPOMKW, @ TaKke YCTaHOBKM MnM AobaBneHust ceTeBbIX MPOTOKONOB, CETEBOTO
060pynoBaHusi, ceTeBbIX Cryx0, Npon3seaeHHbIX AGOHEHTOM caMocTosTeNbHO, OnepaTop CBsI3W HEe HECET HUKAKOV OTBETCTBEHHOCTY 3a MOCNEACTBUS HECAHKLMOHUPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHALMAMCS Ha koMMbloTepe ABOHEHTa.

5.8. ABoHeHT 0bsi3yeTca npu npekpalueHun Aenctsus [loroopa m/unn cooTBETCTBYHOWEro 3akasa (He3aBUCMMO OT MpU4WHbl) BepHyTb Onepatopy CBf3v ABGOHEHTCKY NUHUIO 1
O6opynosatue (B cny4ae, ecnu O6opyaoBaH1e nepefaHo Bo BriafieHe 1 norb3oBaHne ABoHeHTa) B TeueHue 5 (Msiti) gHew ¢ AaThl NpekpalueHnst AeCTBUs 3akasa no akTy npuema-
nepefayn B Mectax paboTbl ¢ aboHeHTaMK, ycTaHOBNEHHbIMM OnepaTopoM CBsi3W, ECTIM UHOE HE NMpeayCMOTPEHO HOBbIM 3aka3oM. Mpu HeucronHeHn AGOHEHTOM 06s13aHHOCTM MO
Bo3BpaTy AGOHEHTCKOM NuHMM OnepaTop CBS3W MMeeT NpaBo B3bickaTb ¢ ABGOHeHTa cToMMocTb AGOHEHTCKOM NMHUM, @ Takke noTpeboBaTh BO3MELLEHUS PacXodoB, CBA3AHHbIX C €€
BO3BPaTOM (BKMtouas cyaebHble nanepxku). Mpu HencnonHeHn AGoHeHTOM 06513aHHOCTI MO BO3BpaTy NepefaHHOro BO BriafeHue u nomnb3oBaHue Ob6opyaoBaHus Onepatop cBA3m
BnpaBe B3bickaTb ¢ AGOHeHTa cToumoctb ObopyaoBaHus, AercTBylolLyto y OnepaTopa CBSi3W Ha MOMEHT onnaTthl cornacHo OnucaHuio Ycnyri, a Takke noTpeboBaTb BO3MELLEHMS
pacxoLoB, CBSI3AHHbIX C €70 BO3BPATOM (BKNKOYasH CYAEOHbIE U3AEPXKKM).

5.9. AGoHeHT 0bsi3yeTcs B cryyae yTpaTbl NepeAaHHoro Bo BriafeHve 1 nonb3oaHne OBopynosaHus coobiuute OnepaTopy cBsiav nytem HanpasneHust AGoHeHTom Onepatopy cBs3un
COOTBETCTBYIOLLIETO MMCbMEHHOTO 3asiBNIEHMS O ero yTpate B MecTax paboTsl ¢ aboHeHTamu Onepatopa cBsan, mbo coobiumTb OnepaTtopy CBA3M O BbIXOAE M3 CTPOS NEPeaHHOro BO
BnageHue v nonb3osaHne OBbopyaosaHus no TenedoHy. B cnyyae Bbixofa nepefaHHoro BO BriaaeHue M nonb3oBaHne AboHeHTa OBopynoBaHUs M3 CTPOs M0 3aMeHa NPOWU3BOANTCS
TONbKO nocne Bo3spata ABoHeHTOM Bbilweptero u3 ctposi ObopynosaHus Onepatopy cBsisu. Mpepoctasnenne O6opynoBaHusi AGOHEHTY Mpou3BoauTCs NMoBbIM yAoGHBIM Ans
Onepatopa cBs3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTW YTpayeHHoro niv noepexaeHHoro ObopynoBaHus, AeicTaytoLeir y Onepatopa CBSA3N Ha MOMEHT OnnaTbl COrNacHo
OnucaHuio Yenyri, B cryyae NOATBEPXAEHWS TexHnyeckumu cneumanuctamu OnepaTtopa cBsiau, yto Bbixod O6opyaoBaHus U3 cTpost npousollen no BuHe AGoHeHTa. B cryvae
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NOBPEXIEHNs NepefiaHHoro BO BnageHue W nonb3oBaHue AGoHeHTa OBopynoBaHWsi (32 MCKNHOYEHMEM MOBPEXOEHWIA, BO3HMKWMX Mo BuHe OnepaTtopa CBsi3u), B TOM uucne
noBpexaeHni kopnyca OBopynoBaHus, He NO3BONSAOLLME B AanbHENLLIEM 3kcnnyaTupoBaTe O6opyaoBaHMe W/nu CyLiecTBEHHO HapyLualoLmx BHeLwHWA By OBopyaoBaHus, ABOHEHT
Bo3meLyaeT Onepatopy cBs3n ybbITki B pasmepe cToumocTi ObopyaoBaHus. B cnyyae Bbixoaa nepefaHHOro Bo BriaaeHWe 1 nonb3oBaHne AboHeHTa OBopynoBaHus U3 CTpos Mo BiHE
Onepatopa cBsan ero 3ameHa npouasoautcs OnepaTopom CBSA3M 3a CBON CYET.

6. MPABUJIA NOJNIb30OBAHUA YCNYTAMY CBSA3M N ——_—_—__ 5 5.

6.1. lMpw npeBbIlLeHNM ycTaHOBNEHHOTO ofbema cooblyeHnit OnepaTop CBS3M He rapaHTUpyeT COXPaHHOCTb BCex cooblueHuni. Bo nsbexanne notepu coobilernii OnepaTop CBs3n
pekomeHayeT ABOHEHTY NPOBEPSTb NOCTYNMBLUME B MOYTOBBIN AILMK COOBLLEHIS He pexe 1 pasa B 2 CYTOK N5 MONYYEHUs OXMAAOLLMX ero cooOLEHNA.

6.2. OchuumansbHble coobleHns ans ABoHeHTa pasmeLyarTes Ha caiite OnepaTopa cBA3M.

6.3.0nepatop cBA3n 1 ABOHEHT He UMEIOT NPaBo pasrnallaTh MOMMH 1 Naponb, MHble BbldeneHHble ABoHeHTY OnepaTopoM CBS3N MOEHTU(MKALMOHHbIE MPU3HAKKA TPETbUM NiLaM, 3a
WCKIIOYEHNEM Cryyaes, NpeayCMOTPEHHbIX 3akoHoAaTeNbCTBOM Poccuiickon Peaepatimn.

6.4. ABoHeHT 06s3aH HeMeAneHHo onosecTUTb OnepaTopa CBA3N O pasrnalleHni KOHPUAEHLMANbHOCTM Napons.

6.5. Maponb MoxeT BbiTb M3MeHeH no TpebosaHuio AGoHeHTa B ycTaHOBNEHHbIX OnepaTopom CBsian MecTax paboTbl ¢ aboHeHTaMu NMBO CamoCTOATENbHO B pasaene «JIMYHbIA
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHULMaTvBe OnepaTopa CBA3M NOCNE COrNacoBaHMs COOTBETCTBYIOLENO U3MEHEHNS C ABOHEHTOM.

6.6. Pa3mellenve uHcopmaumum Ha cepeepe Onepatopa CBsiav, a Takke ee oBHoBneHue obecneumsaetcs OnepaTopom cBsian. OnepaTop CBS3W OCTaBnseT 3a coboit npaso B
0JHOCTOPOHHEM NMOPSsiAKe BLIHOCUTL PELLIEHUe O AOMYCTUMOCTM pPa3MeLLieHIst NONb30BaTENbCKX MaTepuarnos Ha cepepe OnepaTopa CBsau.

6.7. WHdhopmaLust 0 cocTosiHMM JLEBOro cYeTa, a Takke CTaTucTUka no NoTpebneHHbIM Yenyram n pacxopoBaHuio cpeacTs ¢ JiuueBoro cyeta A0CTYNHbI AGOHEHTY He3aBUCMMO OT
cocTosHus JinueBoro cyeTa Ha caitte Onepatopa cBsam.

6.8. OkasbiBaemble OnepaTopom CBA3N YCnyr He npeaHasHayeHbl Ans paboTbl C MPUIOXEHNAMM GMPXEeBbIX TEPMWHANOB B PeanbHoM BPEMEHM; AN UCMONb30BAHNS MHBIX
NPUNOXEHWI, HECTabUNbHOE COBANHEHME C KOTOPBIMK Yepes CeTb Nepefayy AaHHbIX MOXET MoBNeYb NpuynHeHe ABOHEHTY yluepba, MHbIX HeyAobCTB.

7. TAP® b1 A TTAT E 1A 50

7.1. ABoHeHT npouasoauT onnaty Ycnyr no Tapudam, ycTaHoeneHHsIM Onepatopom cBsian. Tapudbl Ha Ycnyru, AeicTeytolme Ha MOMeHT nognucaus CtopoHamu [lorosopa winnm
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsiau. Tapudbl, B TOM Yucne, MOryT BbiTb 3mMeHeHbl OnepaTopoM CBSi3M B paMKax MapKETUHIOBbIX MEPONPUSTHIA 1
(unun) cneumanbHbIX akLmil, NPoBoAMbIX OnepaTopoM CBS3K, O YeM MOXeT DbiTb MpoCTaBneHa OTMeTka B 3akase Ha OkasaHie COOTBETCTBYIOLMX YChyr.

7.2. O Tapudax Ha Ycnyru caasn Onepatop cBs3n nHGopmmupyeT ABOHeHTa nyTem pasmeLLeHns nHdopmaLmn Ha caiite OnepaTopa CBS3M WM AONOMHUTENBHO B ApYriX (popmax no
ycmoTpeHnto Onepatopa cBsan. Paamep aboHEHTCKOW niaThl 3a Mecsi, B KOTopoM ABOHEHTY Obin npegocTaBneH JOCTyn K Ycnyram CBsA3n, onpeaensieTcs ¢ MOMeHTa NpeaocTaBneHus
AOCTyNa MPOMOpLMOHANbHO KONMYECTBY AHEN MOMb30BaHNS YCIyramu CBS3M.

7.3. B cnyyae nameHeHns Tapudos OnepaTopom CBS3M NPOM3BOANTCS NepepacyeT nnaTbl no HoBbIM Tapudam OnepaTtopa CBA3N C MOMEHTA UX U3MEHEHNS.

74. TMonb3oBaHne Ycnyramu cssan Onepatopa CBA3WN MOXET OCYLLECTBAATbCH ABOHEHTOM B cnydyae, ecnu 6anaHc Jluuesoro cyeta ABGOHEHTa He SBMSIETCH OTpULATENbHBIM
(MHdbopmaLms o cocTosHuK JTNLEBOro cyeTa, a Takke CTaTMCTWKa Mo NoTpebreHHbIM Ycnyram n pacxofoBaHWio CPefcTs ¢ Jluuesoro cyeta AOCTYMHbl ABOHEHTY Hes3aBMCUMO OT
coctosHus JlnueBoro cyeta Ha canTtax Onepatopa cBs3W, B cnyyae npegoctaBneHnss OnepaTopom CBs3W Tako BO3MOXHOCTM AGOHEHTY), eCrnn MHOE He MpefyCMOTPEHO
COOTBETCTBYIOLMM 3akasom n/vnn HacToswmm Onucannem Yenyru.

7.5. Onepatop €BS3V NPOM3BOANT HauucrieHe abOHEHTCKOM nnaTbl 3a Ycnyri cBsan, a ABGOHeHT ofs3aH onnauvBaTb abOHEHTCKYI0 NnaTy A0 MOMEHTa MpekpalleHns [eicTBus
[oroopa n/unu 3akasa, ecnu nHoe He MpeaycMOTpeHo HacToswmm Onucanuem Yenyr. Mnatexw 3a npegocTaBnexne Ycnyr CBsiaw, 3a BrageHue u nonb3osanne OBopyaoBaHuem (B
cnyyae, ecnv OBopyaoBaHWe nepeaaHo BO BrafeHue M nomb3oBaHne ADOHEHTA) HAUMHAKT HAYMCIATLCS WU B3UMATLCS, @ YCYru CBA3M HAYMHAIOT OKa3biBaTbcsl OnepaTopom CBs3n C
MoMeHTa noanucaHus CTopoHamu AKTa caaumn-npuemku YCnyri no npeaocTaBnenmnio AoCTyna (ECu MHOe He MpefycMOTPeHO HacToswmM Onucaruem Yenyrv u/uni cooTBeTCTBYHOLLMM
3aka3som), nnbo 3aka3om Ha Ycnyry CBs3u, AOCTYN K KOTOPOi Bbin NpeaocTaBneH B COOTBETCTBAM C paHee NoAnmncaHHsIM ¢ AGoHeHTOM [loroBopom uinu 3akasom, He3aB1CMMO OT TOro,
npouaeegeHsl 1 AGOHEHTOM HeoOxoaumble HacTponki MMonb3oBaTenbCkoro (OkoHewHoro) obopyaoBanus. [nata 3a BnafgeHwe M monb3oBaHne OBOPYAOBaHMEM HAuMCASETCS
He3aBucuMo OT bakTUyeckoro notpebneHns Ycnyr cBA3u 40 MOMEHTa npekpalleHns aeictsus [lorosopa uivnu 3akasa MOMeHTa mpekpallenus aeiictens [loroBopa uwnm 3akasa
MOMeHTa npekpalLlienns feictaus [lorosopa u/unmu 3akasa MoMeHTa npekpaluenus AeicTans [lorosopa ninu 3akasa.

7.6. ABOHEHT BHOCHT Ha [TnLIeBOI CHeT NepBOHaYanbHbI aBaHCOBBI NNaTex B pa3mepe, yka3aHHoM B 3akase.

7.7. Cymmbl, noctynuslure oT ABoHeHTa Mo [loroBopy, CYMTAlOTCS BHECEHHBIMU C BHECEHWS! HAMMYHBIX JEHEXHbIX CPeACTB B kaccy Onepatopa €BS3v nbo B (MHAHCOBO-KpEaUTHbIE
YUPEXAEHNS Ha YCTIOBUSX, YCTAHOBMEHHbIX (IMHAHCOBO-KPEAUTHBIMM YYpeXaeHNsMU, MMBO B MnaTeXHble cUCTeMbI (BKIIOYas TepMUHanbl onnatbl Yenyr), 1 3a4ucnsioTes Ha Jinueson
CYeT, ykasaHHbI ABOHEHTOM B MNaTexHOM AoKyMeHTe (B MOMEHT nopnucanus 3akasa k [loroopy AGOHeHTY BblaensieTcs Juesoi cyeT no cootseTcTBylowemy 3akady. Homep
Tnuesoro cyeta cooTBeTCTBYET HOMEpY noAmMcaHHoro CTopoHammn 3akasa). B cnyyae, ecnu HasHaueHwe nnatexa AGOHEHTOM He yka3aHO Nk He MO3BONSET AOCTOBEPHO OMPeneniTs,
Ha Kakoit JILeBOi CHET NepeumncrsioTcs [eHeXHbIe CPeACTBa, faHHbIE AEHEXHbIe CPEACTBA He 3a4ncnsioTcs Ha JluueBol cyeT ABOHEHTa M yYNTHIBAKOTCS Ha OTAENBHOM CHETe A0
MOMeHTa Hagnexaliero ocopmnenns AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, B0 yTOuHeHWs AGOHEHTOM HasHayeHWs mnaTexa. YTOYHEHWE HasHauyeHus nnatexa Npou3BOAUTCS
ABoHeHTOM nmyTem obpatleHus k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamy, ycTaHOBMeHHbIX OnepaTtopoM CBSi3W, C COOTBETCTBYIOLLMM 3asiBNeHNeM C 00s3aTenbHbIM
ykasaHueMm Homepa YTO4YHAEMOro NNaTexHOro AoKyMeHTa, HomMepa JLeBoro cyeTa 1 NNaTexHoro AokyMeHTa, N0 KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NAATEX.

[leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnathl no [loroBopy, cnuckiBatotcs Onepatopom cas3u ¢ Nluuesoro cyeta AGOHEHTa B NepBYI 04epefib AN NoralieHns 3a[0mKeHHOCTH
AbBOHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NaTexei B odmce OnepaTtopa CBSu.

7.9. Onnata Ycnyr v BHeceH1e nnaThbl 3a BNageHue v nonb3osaHue O6opyaosaHuem (B cnyyae, ecnv O6opynoBaHue nepefaHo BO BnaaeHue 1 nonb3osaHie AGOHeHTa) Npou3BoaNTCS
AEHEXHbIMN CpefcTBamMu Mo Bbibopy AGOHeHTa:

- HanM4HbBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBA3K;

- BesHannuHbIM MepeymncneHneM yepe3 (DUHAHCOBO-KPEAMTHbIE YUPEXAEHUS Ha YCMOBWSX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMU YUPEXOEHUSIMU, @ TakkKe WCMONb3oBaHNEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl Yenyr) Ha pacyéTHbin c4éT OnepaTopa cBsi3W, ykasaHHbi B [lorosope. Mpu onnate Ycnyr Onepatopa cBsian Yepe3 huHaHCOBO-
KpeamTHble yupexaeHns AGOHEHT B NNaTeXHOM [JOKyMEHTe JOSMKEH ykasaTb hamMunmnio, MHULMansl U agpec, No KOTOPOMY MpOW3BEEHO NMpedocTaBmeHne eMy JocTyna K Ycnyram.
Ocyuwiectenss nnatex, AGOHEHT NpuHUMaeT Ha cebs Gpems pacxofoB Ha YCNyru ykasaHHbIX YYPEXAEHUIA, NNATEXHbIX CUCTEM (ECTIM OpraHU3aLms, NPUMHAMAKOLLAs nnaTex, B3UMaeT C
nnatenbLLyka KOMUCCUIO 3@ MPUeM nraTexay;

7.10. Onepatop cBsian ¢ cornacist AGOHEHTa UMeeT NpaBo OCYLLECTBAATL NepemMeLyeHre B CHeT NoralieHns 3af0MKEHHOCTH No MHbIM [loroBopam Ha npefocTaBrneHne ycnyr cBsiau,
3aKmnioyeHHbIM ¢ OnepaTopom CBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHopaTenbctBom P®, Onepatop cBsiav obecneunBaeT goctaBky ABOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCRyr MOYTOBbIM (KypbepCKM)
0TNPaBMeHneM Unu MHbIMKM cnocobamu no aapecy ycTaHoBKW Monb3oBaTeNbCKOro (OkoHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHsle OnepaTopom cBsian B PacueTHoM nepuope,
MoXeT BbiTb npegocTaBneH ABOHEHTY Ha afpec 3MEKTPOHHOI MouTbl U/iMnKM Ha caiite OnepaTopa cBsiaw B pasfene «JuHblil kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepatopa CcBsi3v Mo agpecam, ykasaHHbIM Ha caitte OnepaTopa CBSi3W, ECT MHOe He NMpeayCMOTPeHO 3akoHopaTtenbcTBom P®. HenonyyeHne AGoHeHTOM cyeTa Ha onmaty Ycnyr He
SBNSAETCS OCHOBaHWEM Ans AGOHEHTa He BHOCUTb NnaTy B CPOK

8. OMPAHWYEHWE OTBETCTBEHH O C T |/ 15000000

8.1. B cnyyae HeonnaTbl, HEMOMHOM WNM HeCBOEBPeMeHHOI onnatbl Ycnyr AGOHeHT ynnauusaeT Onepatopy CBsiau HeycToilky B pa3mepe 1 (OpHOro) nmpoueHTa CTOMMOCTY
HeonnayeHHbIX, ONavyeHHbIX He B NOMHOM 0ObeMe UMK HECBOEBPEMEHHO OMMaYeHHbIX YCMyr 3a KaXabli ieHb MPOCPOYKM BMNOTb A0 [HA NOralleHWst 3a[0MKeHHOCTH, HO He Gonee
CYMMbI, NOAMexaLLeil onnare.

8.2. CTopoHbl 0cBOBOXAAIOTCS OT OTBETCTBEHHOCTY B Crly4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMOIA Curbl). CTOPOHA, Y KOTOPOIA BOSHUKMM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHbIe CPOKV M [OCTYMHBIM CNOCOOOM OMOBECTUTH O Takux 06cTosTeNnsCTBaX ApYryto CTOpoHY.

8.3. Mockonbky HTepHeT siBnseTcs 400poBONbHLIM 06beAMHEHEM PasniyHbIX ceTeil, OnepaTop CBA3N He HECeT OTBETCTBEHHOCTY 3@ HOPManbHOe (YHKLMOHMPOBAHKME W AOCTYNHOCTb
OTAeNbHbIX CerMeHToB ceTit MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MHDOPMALIMOHHOTO 0BMeHa C TemMu y3namu Ui cepBepamit, KOTopble BPEMEHHO MW NOCTOSHHO
He[oCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsiav He 0TBEYaeT 3a obecneyeHre be3onacHoCTM komnbioTepa AGOHEHTa U MHOTO 060PYAOBaHNS, UCMIOMb3YEMOTO s NONyYeHust Yenyr.

8.5. Onepatop CBS3N He KOHTPOMMPYET AOCTYMHYI0 Yepe3 CeTb VIHTEpHET MH(OPMALMI0 U He rapaHTUpYeT, YTO COLepXUMoe koMmbloTepa ABOHEHTa He BydeT ABnATLCH 06beKToM
HeCaHKLIOHMPOBAHHOrO OCTYMa CO CTOPOHbI TPETBUX MNAL,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU nepes AGOHEHTOM 3a YBbITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OrnepaTopa CBsi3v B pe3ynbTaTe UCMomnb30BaHUst AGOHEHTOM Tex
UM MHbIX pecypcoB CeTn MHTEPHET, a Takke 3a NoCneAcTBUS UCNONb3oBaHUs AGOHEHTOM MioBbiX BUAOB MH(OPMALMM W YCIyr, NOMyYeHHbIX AGOHEHTOM NMpu Nonb3oBaHUM Ycnyramu
cBsian (B ceTn VIHTepHeT). Onepatop CBSi3M He NPeJoCTaBsieT HUKAKUX rapaHTUil NGO peKoMeRaaLMil 1 He HECeT Kakoii-nGo OTBETCTBEHHOCTW 3a MOCNEACTBUS MCTIONb30BAHNS AGOHEHTOM
Nto6bIX BYAOB MHOPMALMM W YCTIYT, NONYYEHHBIX C NOMOLLbIO YCryru.
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8.7. Onepatop CBSI3N He HECET OTBETCTBEHHOCTM B CNy4asiX, MPeAyCMOTPEHHbIX AEMCTBYIOLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oes B onb3osaTenbckom (okoHeuHoM) 0bopyaoBaHs ABOHEHTa Ui NobbIX TPETLIX NUL, €CMIM NOCNEAHEe HE HaXOAUTCA NOA NPSMbIM ynpasneHem OnepaTopa cBsaw.
OnepaTop CBs3u He 0becneynBaeT aHanna NPUYMH HeyA0BNETBOPUTENBHOMO KaYecTBa COeAMHEHIS) KOHKPETHOrO ABOHEHTa;

- B CNyyasix MCnomnb30BaHUsi AGOHEHTOM HEMCMPaBHOTO UNK He cepTUULMPOBaHHOMO MoMb30BATENLCKOTO (OKOHEYHOr0) 060PYAOBaHUS UMM NPUCOEAUHEHUS K ABOHEHTCKOW NMHIM
WHbIX NPUBOPOB 1 CaMOBOMBLHOTO NPUCOEANHEHNS AONONHUTENbHbIX YCTPONCTB;

- HeKayeCTBEHHOI 1NN HenpaBUbHOM HacTPONKK [Monb3oBaTeNLCKOro (OKOHeUHOro) 06opyAoBaHNS caMinM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusim OnepaTopa cBsay;

- 1UCronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE Ui BHYTPEHHWE MOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst AGOHEHTCKON NIMHUK;

- 32 00pbIB (3aMblkaHe) ABOHEHTCKO IMHMN, UHbIE HEMCTIPABHOCTY, BO3HMKLLNE MO BUHE ABOHEHTa UMK TPETLIX NN,

8.8. dakTnyeckast ckopocTb 0BMeHa AaHHbIMK 3aBUCKUT Kak OT UCTIONb3YEMOro MpoTokorna 0bmMeHa AaHHbIMMW, OT COCTOSHWSI 3NIEMEHTOB CeTW nepesadu AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NMPOUMX OMepaTopoB CBSI3M, a Takke CEPBEPOB W ApYroro ceTeBoro 06opyaoBaHNs, ¢ KOTopbiMK Monb3oBaTenbCkoe (OKOHEWHOE) 060pynoBaHMe OCYLLECTBASET
06MeH AaHHbIMI), TaK N OT HANMYMs MHbIX YCIyr, okasbiBaeMblx OnepaTopom cBA3W, B €BA3u € Yem OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCEro nepnoga okasans Ycnyru AGOHeHTy.

9. MOPAA0K NPE KP ALLIEH S 1,0 0 B 0 P A /5
9.1. Kaxgbin 13 3aka3os, 3akmio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ AaTbl €ro nognucaius obeumn CTopoHamu 1 AeiCTBYeT B TeYeHWe HeonpeaeneHHoro Cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXeET BbiTb OTMEHEHO nognucaHnem gpyroro 3akasa B criyyae, ecnin AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. OnepaTop CBA3N C COOTBETCTBMN C AEACTBYIOLMM 3aKkoHopaTenscTeom P Bnpase pactoprHyTb [oroBop u/vnu nioboi 13 3aka3os B nioboe Bpems B OAHOCTOPOHHEM MOPSiAKe,
NUCbMEHHO yBeaoMuB ABOHEHTa O PacTOPKeHUN He no3aHee, Yem 3a 1 (OanH) fAeHb Ao Tpebyemoit faTbl PACTOPKEHNS, ECTIM OOBEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPUYMHBI 1
VWHbIE NMPUYMHBI HE MO3BONSIOT anbHelilee npegocTasneHne Yenyr. Mpu atom OnepaTop cBs3n Bo3BpallaeT ABOHEHTY BHECEHHYHO MNaTy, ynnayeHHylo UM B NOpsAKe npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM MUCbMEHHOTO 3asiBneHust ABoHeHTa, 0ChopMIIEHHOrO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBneHHbIx Onepatopom cBsiau. [Joroeop (3akas) B
cryyasx pacTopxenus no nhmunatvee Onepatopa cBs3v ByaeT cunTaTbCs PacToprHYTHIM, @ OKasaHue YCryr npekpalleHHbIM ¢ MOMEHTa npekpatienns ABOHeHTy gocTyna k Ycnyram
cs3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBuW onnatbl hakTUYeCKN NoHeceHHbIX OnepaTopoM CBS3M PacxodoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPeONeHHbIX 10 MOMEHTa PacTopXeHIs
[orosopa nvnu ntoboro 13 3akasos Ycnyr Bnpase pactoprHyTs [orosop nivmv noboit n3 3aka3sos B ntoboe Bpemsi B OAHOCTOPOHHEM MOPSAKE MYTEM MOAAYW NUCbMEHHOTO 3asiBNEHNS
Onepatopy CBSA31 0 pacTOpXeHUN B MecTax paboTbl ¢ aboHeHTaMK, yCTaHoBNEHHbIX OnepaTopoM CBs3W, ECIIY MHOE He yka3aHo B HacTosweM OnucaHum Yenyr n/vnm CooTBETCTBYHOLLEM
3akase. [loroBop (3aka3) GymeT cumTaTbCs pacTOprHyTbiM, @ OkasaHue YCMyr MpekpalleHHbIM CO AHS, criefylowuM 3a aHem nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBneHust ABoHeHTa, ecnin 6onee NO3AHMIA CPOK He MpesycMOTPEH 3asiBneHneM ABGoHeHTa. B ykasaHHOM crydae c JluueBoro cyeta ABOHeHTa CUCHIBAKOTCS [AEHEXHblE CPeACTBa 3a
hakT4eckoe Bpemsi nonb3oBaHus Ycnyramu OnepaTopa cesiav no Tapudam Onepatopa casisu. OcTaBLuMecs AeHEXHbIe CPeCTBa Bo3BpaLLalTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa Wnu npekpalleHns geicteus 3akasa (3aka3oB), HE3ABMCMMO OT OCHOBaHWiA, MnaTa 3a YCnyru no npejoCTaBneHMIo JOCTyna BO3BpaTy He
MOATIEXMT, 33 UCKITIOYEHNEM CIy4aeB pacTopxerus [loroopa u/unn npekpalyeHns aenctsus 3akasa (3aka3os) O MOMeHTa okasaHns AGOHEHTY Ycnyru no npefocTaenexmno AocTyna.

10.1. B cnyyae nameHeHns peksuantoB Onepatopa cBsisu, Onepatop cBsiau yBegomnsieT 06 aTom ABOHEHTa NyTeM pa3MeLLieHnst COOTBETCTBYHLLEro cooblleHns Ha cainte OnepaTopa
CBSI3M.

10.2. B cnyyae ecnn OnepaTopy CBsi3u He MpeAoCTaBNEHO MPaBO MIW Ha HEro He BO3MOXEHa 00513aHHOCTb MO OHOCTOPOHHEMY M3MEHeHWIo ycrnoBuii [loroopa, B ToM uucne B
OTHOLLEHUM CYLLECTBEHHBIX YCMOBMIA, TO W3MeHeHWs B [JoroBop OhopMNsKTCS 3aKMoYeHeM AOMONHUTENBHOTO COrMalleHnsl. 3aKmoyeHne [ONOMHUTENBHOMO COrMaLLEHUs MexXay
CTopOHamM1 MpOW3BOAMTCH MyTEM OCYLIECTBNEHWS KOHKIMIOAEHTHBIX AEACTBUN, NoATBepxAatowmx cormace ABOHEHTa Ha w3meHeHwe [loroBopa B MOpsiAKe, MPesyCMOTPEHHOM
npeanoxenmem Onepatopa cesian. O HeobxoaumocTu u3meHeHust [loroBopa nyTem 3akmiueHust LONONHUTENbHOro cornaileHnst Onepatop cBsi3n yeegomnsieT AGOHeHTa niobbiM
cnocofom no cBOeMy YCMOTPEHUHO (MOCPELCTBOM pa3MeLLeHUs YBeOMNEHUs Ha cailTe, oTrpaBneHus SMS-coobLLeHuit, NOCPeaCTBOM AMEKTPOHHOM NOYTHI, MO TENedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.A.) He no3gHee, Yem 3a 5 (MATb) AHel [O MOMEHTA 3aKMKYEHWS [OMOMHUTENBHOTO COFMALLEHWsl, €CMIN MHOE HE MPedyCMOTPEHO AEHCTBYHOLUM
3aKOHOAaTeNLCTBOM. ECnin Hoe He npeaycMOTPEHO YCTOBMSMM JOMONHUTENBHOTO COrMaLLeHus, NOATBEPXKAEHNEM 3aKITO4EHINS ONOMHUTENBHOMO COMaLLEeHNst CO CTOPOHbI ABOHEHTa
SBNSIETCS NPOAOIKEHNE MONb30BaHWA ABOHEHTOM Ycnyramu nocne ykasaHHOW B [OMONHUTENbHOM COTMALLEHUW AaThl €ro BCTYMNEHUs B Cimy. B MHbIX cnyyasx npu U3MeHeHun
Onepatopom cBsiau ycrosuit floroopa Onepatop cBsisu 06si3aH yBefomuTb 06 3ToM AGOHEHTa MyTeM pasMeLLeHWsi COOTBETCTBYHOLIEN WHGOpMaLuMM B CpeacTBax MaccoBoit
WHchopMaLum uunn B mectax pabotsl ¢ aboHeHTamn OnepaTtopa cBsiaW, @ Takke MHbIM criocobom no ycmoTpeHuto OnepaTtopa CBsi3n He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHble
cnocoBbl He NPeAyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEICTBYHOLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM yncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeAOCTaBNeHHbIX AGOHEHTOM
npu 3aKMoYeHUn U ncnonHeH CtopoHamu 06si3aTensCTB no [JoroBopYy, OCYLLECTBNSIETCS C LIENb0 UCNonHeHust TpeboBaHuil 3akoHoaaTenbCTBa PO, okasaHus Yenyr, ocyLiecTBNeH!s
pacyeToB, MH(OPMMPOBaHMS 06 Ycmyrax, BKIKOYAs O HanMMYMW 3afOMKEHHOCTM, PACCMOTPEHUS MPETEH3UA 3a YCIyrn W B UHbIX LIENsiX, HEPa3pbIBHO CBS3aHHBIX C WUCMONHEHUEM
[oroBopa. C momeHTa 3akntoueHust [JoroBopa 1 40 NPEKPaLLeHUs UCTIONHEHUs NO HeMy 06si3aTenbcTB CTOPOHaMKM, B TOM YuUCre MCMONHEHUs TpeboBaHWi 3akoHopaTenbcTea PO,
Onepatop CBsi3W BripaBe OCYLIECTBNATL COOp, CUCTEMATM3ALMIO, HAKOMMEeHWe, yToYHeHe (0BHOBMEHWe, U3MEHEHWE), U3BMEYEHNE, CTONb30BaHNe, Nepeaady (pacnpocTpaHeHue,
npegocTaBnexue, JocTyn), 6rokMpoBaHue, XxpaHeHue, 06e3nnynBaHue, yaaneHue, yHUYTOXEHUE NEPCOHAMbHBIX AaHHbIX C u/unn 6e3 MCMoNb30BaHMS CBOMX MPOrpaMMHO-annapaTHbIX
CpeacTs.

10.4. C momeHTa 3akmioyeHus [lorosopa 1 A0 npekpalleHns 06s3aTenscTs no [loroBopy, a Takke A0 UCTEYEHNS CPOKOB, YCTaHOBMEHHbIX AENCTBYIOL UM 3aKOHOAATENBCTBOM, B TEYEHNe
koTopbIx Onepatop cBs3n 06s3aH XpaHUTb NEePBUYHbIE YYETHbIE [JOKYMEHTbI N CBeAeHMs 00 aboHeHTe, AGOHEHT NOATBEPKAAET CBOE COrmacve Ha nepefady NepcoHanbHbIX AaHHbIX,
npegocTasneHHbIx ABoHeHToM OrepaTopy CBsiav M MopyyeHre TpeTbuM nuuam 06paboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTyn) NepcoHanbHbIX AaHHbIX AGOHEHTa B LIENsiX
ucnonHeHus [oroBopa v TpeboBaHMiA 3akoHO4ATENbCTBA, a TakkKe MPEfoCTaBNeHNe CBEAEHUA O HEM TPETLUM NuLAM, B TOM YMCrie onepaTopaM CBsiaW, JOCTYN K yCryram KOTOpbIX
OCyLLeCTBNSeTCH C nomoLybio ceTel ceasn Onepatopa Cessn. [laas cormacve Ha MonyyeHne peknamHbix mMatepuanoB, AGOHEHT MOATBEpXOaeT CBOe cornacve Ha obpaboTky
NepCcoHanbHbIX JaHHbIX M JaHHbIX 06 OKa3aHHbIX Ycmyrax Ans Lenei NpoABKeHUs ToBapoB (paboT, ycnyr), B TOM yucne ToBapoB(paboT, ycnyr) TpeTbux Nnu. HaumeHoBaHve, agpec
nuu, ocyLLecTBRsioLLMX 06paboTky NepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHnto Onepatopa CBsi3u ykasbiBaloTcs Ha caitte Onepatopa cBsi3u 1 JOBOAUTCS 10 cBeaeHUst AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CyLLEeCTBEHHbIM YCIIOBUEM JOTOBOPOB, 3akntoyaemblx OnepaTopoM CBsiaW C TPETbUMM NULaM SBNSIETCS 00513aHHOCTL 0BECcneyeHns TpeTbUMM NuLamu
KOH(MAEHLMAaNbHOCTV NepCoHarnbHbIX AaHHbIX 1 Be3onacHocTn ux 0BpaboTku. MepeyeHb AEACTBUI C NMepCOHanbHBIMK faHHbIMKU - Moboe AeiicTBIe (OmepaLyst) UK COBOKYMHOCTb
[eCTBUIA (onepauuit), COBEPLUAEMbIX C MCMOMb30BaHNEM CPEACTB aBToMaTM3auun unin 6e3 Ncnonb3oBaHMs Takux CPeACcTB C MepCOoHanbHbIMK AaHHbIMYK, BKIYas cOop, 3amuce,
CUCTEMATM3aLMIO, HaKOMMEHe, XpaHeHne, yTouHeHe (0BHOBNEHNE, M3MEHEHIE), U3BNEYEHNE, UCTIONb30BaHKe, nepeaaqy(npenocTaBneHne, JocTyn), 0besnuumBanme, BrokvupoBaHue,
YAANeHWe, YHUITOXEHWE MepcoHambHbIX AaHHbiX. Mpu nognucaHum [oroBopa AGOHEHT BripaBe BbIpa3uTb 0Tka3 OT nepefauu OnepaTopoM CBsi3W TPETbUM NWLAM, CBefeHuii 06
ABoHeHTe. Ecnu ABOHEHT He Bblpa3un CBOETO HECOornacusi, Cornacue cuutaeTcst opopMneHHbIM nyTem nognucanust florosopa. B nepuopn feiictsus [loroBopa 0Tka3 0thopMAseTcs
nytem Hanpasnexns A6oHeHTom OnepaTopy CBSA31 NMMCbMEHHOTO 3asBNEHNS.

10.5. Iobble yBemomnennss Onepatopom cBsiau AGOHEHTa, €CnM MHOE He MpeaycMOTpeHo Hactoswmm Onucanuem Ycnyru, 3aka3om HanpaBnstoTcsi AGOHEHTY MOCPEACTBOM
3MEKTPOHHOI NOYTHI N0 aApecy, ykasaHHoMy B [loroBope unu 3akase, NOCPEACTBOM TeNeOHHOI CBS3N U NyTEM pa3MeLLeHIs YBEOMIEHMIA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBsan. Jliobble yBepomnenusi ABoHeHTom OnepaTopa CBsiaW, €CniM MHOe He MpedycMoTpeHo Hactosiwmm Onucanuem Ycnyru, 3akasom, Bkriovasi yBeJoMneHus 06 0T3bise
npegocTaBneHHoro ABOHEHTOM cornacust Ha 0b6paboTky CBOMX MepCoHamnbHbIX AaHHBIX B CyyasiX, [OMyCKaeMbiX AE/CTBYIOWMM 3akoHoAaTenscTBoM PO, ocylwecTBnawTcs nyTem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHNs, 0hopMnsieMoro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopom CBSau.

10.6. CTOpOHbI NPU3HAIOT PaBHY0 HOPUAMHECKYHO CUIy COBCTBEHHOPYYHOI MoanucK, (hakcUMUNBHOMO BOCMIPOU3BEAEHUS NoanucK, nubo noboro aHarora COGCTBEHHOPYYHOI nognucy
Onepatopa CBSi31, BOCMPOM3BEAEHHOTO C MOMOLLBIO CPEACTB MEXaHUYECKOTO UMM MHOTO KOMWPOBaHWs Ha [loroBope, a Takke Ha WHbIX JOKYMEHTAX, CBS3AHHBIX C €70 UCTIONHEHUEM,
3aKroyeHNeM Unu npekpaLLeHnem.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBS3W 3aformkeHHOCTb Mo onnate Yenyr cesan no [orosopy wivmu fan Onepatopy CBS3u COOTBETCTBYKOLLEE yKa3aHne (Mpu ycroBuu
coobLeHnst AGOHEHTOM HoMepa [loroBopa M COOTBETCTBYIOLLETO 3aka3a WnM MHOM MH(OPMaLMK, NO3BOMAIOLLENA [OCTOBEPHO YCTAHOBUTb NUYHOCTL AGOHEHTa, B TOM uucre —
NaporbHOro Crosa, B cryyae npefoctaernerunst OnepaTopom CBS3W Takoi BOIMOXHOCTM ABOHeHTY. OnepaTop CBsi3u MMEET NpaBo OTKMOHUTb COOTBETCTBYHOWMI 3anpoc ABOHeHTa B
crnyyae coobLLEeHNs HEMOMHOI UMK HETOYHO MHEpopMaLm), To OnepaTop CBSA3M BripaBe HanmpaBWUTb NOCTynaloLLMe AeHexHble cpeacTBa oT ABoHeHTa no [loroBopy, uHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopom CBsiau, Mnn 0TAenbHbIM 3akasaM nnaTexy Ha Apyroi Juuesoii cyeT ABoHeHTa, B TOM Yncne AN noralleHust 00pa3oBaBLLeics paHee 3a[0mKeHHOCTH
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWUNCS MAATEX, 3A4UCIISETCS CYMMA 3a BbIYETOM [EHEXHON CyMMbI, HanpaBneHHON Ha apyroit Juuesoil cueT
ABoHeHTa. O npou3BeaeHHbIX HanpaBNeHNsix JeHexXHbIX cpeacts OnepaTop cBsin 06s13aH yBeAoMUTb ABGOHEHTa nyTeM TenedioHHOro COOBLLEHIUS Ha KOHTAKTHbIA TeNedoH WMk UHbIM
0bpasom no yemoTpeHnto OnepaTopa CBsau.

10.8. Mpu HeucrnonHeHMn K HeHaanexallem ucnonHeHun OnepaTopom CBsan 0653aTenbCTB Mo okasaHuio Ycnyr AGOHeHT o obpalleHus B cyn npenbsBnseT Onepatopy CBS3n



r. Ps3anp

MUCbMEHHYI0 MPeTeH3nio ¢ npunoxeHnem konun [loroopa, 3akasa, Takke MHbIX HEOBXOAMMBIX [N PacCMOTPEHWS MPETEeH3UW MO CyLLecTBy [OKyMeHTOB. [peTeHaun ABoHeHTa
NPeAbABNAITCS U PAaCCMaTPMBAKTCS B NOPSAKE U B CPOKM, NPeAYCMOTPEHHbIE ECTBYIOLLMM 3akoHOAaTeNbCTBOM Poccniickoit Peepavimn.

10.9. Bee cnopbl CTOpoH no [loroBopy 1 B CBA3W C HIM, MO KOTOPbIM CTOPOHLI HE MOTYT NpUiTH K 0BOI0AHOMY COrnacvio, NepefaloTcs Ha paspeLleHie cyaa no MecTy HaxoXaeHWs
¢hunmana Onepatopa cBsA3M.

11.TAPU®bI HA MPEAOCTABEHWUE YCNYI CBA3N [OCTY M B UHTEPHET 0 M. R U »»

Tapudbl npegocTaBneHus goctyna

Nen/n | OnucaHue TapudoB NpeaoCcTaBNeHNs focTyna CTonmocTb Npumeyatue

«OnTuma» - BkniovaeT odpopmnenne 3akasa, peructpaumio AboHeHTa, Bblaenerue fuuesoro cyeTa,
1 thopmupoBaHue ABOHEHTCKOI MMHMM MyTeM NpoKnaaki kabens o HapyXHoi NOBEPXHOCTU CTEHbI

o M » 900 1,2,3
OTKPbITLIM CNOCOGOM [0 NepBOl BXOAHOW [BEpH, HacTpolKy Ha komnbtoTepe npotokona PPPOE
[Ansi ceTeBoi kapTbl AGOHEHTa
«CTtaHpapT» - BKkMioyaeT odopMneHne 3akasa, peructpaumio AGoHeHTa, BbigeneHue Jluuesoro
9 cyeTa, opmupoBaHine ABOHEHTCKON MUHWM MyTEM NPOKNaakv kabens no HapyXHOM MOBEPXHOCTY 1300 1239

CTeHbl OTKPbITBIM CMocoboM [0 OAHOrO KommbloTepa ABOHEHTa, HacTpOMKy Ha KommbloTepe
npotokona PPPOE ans cetesoit kapTbl AGOHeHTa

«CtaHpapT nnioc» - BKMYaeT odopmnenne 3akasa, peructpauuio aboHeHTa,  BblaeneHue
Jlvuesoro cyeta, dopmupoBaHne ABOHEHTCKOW NMHWM MyTEM MPOKMagki kabenms no HapyxHO
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OfHOMO KoMmbtoTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTtopa CBSI3W M HACTPOIiKy Ha KoMnbtoTepe npoTokona PPPOE ans ycraHoBneHHoM
CETEBOW KapTbl

«IMoke» - BNtoYaeT ocopmnenne 3akasa, peructpaunto ABOHeHTa, BbifeneHue Jiuesoro cyeta,
4 chopmmpoBaHne AGOHEHTCKOM NMHWM B [TOMELeHMM C y4eToM AOMONHUTENbHBIX TpeboBaHui
ABoHeHTa 0 0AHOro KomnbloTepa ABOHEHTa, HacTPOIiKy Ha komnbioTepe npotokona PPPOE ans
CETeBOW KapTbl, NPy HeobX0AMMOCTH - YCTaHOBKY CETEBOW kapTbl OnepaTopa cBsian

3100 1,2,49

«Mepexon Ha WI-FI»- BknioyaeTr peructpaupo ABOHEHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 ak3emnnspa O6opynosanus: becnpoBogHoro MapupyTtusatopa Wi-Fi, BecnposogHoro USB - 500 1,2,3,4,5,89
apantepa Wi-Fi.

Tapudb1 Ha O6opynoBaHue

Croumoctb O6opyaoBaHus (BKNIOYAs €ro YCTaHOBKY U CTOMMOCTb YCTaHOBKM U HacTpoiku O6opyaoBaHusA ¢
Nen/n | HaumeHoBanue HacTPOWKy) ¢ nepepayeil ero B CO6CTBEHHOCTb, py6. nepeaayen ero Bo BnafeHue ¥ Nonb3oBaHue (Mpum.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Ycnyru)

1. BecnposoaHoi mapupyTusatop Wi-Fi 1495 500

2 BecnposogHoit USB apantep Wi-Fi 550 200

3 Apantep ceTeroi Power Line 1000 250

BecnposogHoi mapwpytusatop Wi-Fi
4 [ByXMana3oHHbli 2400 500
Mpumeyanus k Tapudram npegoctaBnenus gocryna v k Tapudam Ha O6opyaoBaHme:
1. B cToumocCTb BKMIoYeHb! BCe Hanor v coopbi.
2. Hacrpolika coeauHerus ¢ VIHTEpHeT Npou3BOANTCA Ha KoMMbloTepax AGOHEHTa NMEHLLMX:

-MHCTannMpOBaHHYI0 NMLIEH3NOHHYI0 onepaLorHyto cuctemy Windows 98; ME; 2k; XP; Vista;

-He meHee 100 M6 cBo60HOMO AMCKOBOTO MPOCTPAHCTRa;

-npoueccop He MeHee Pentium-100 unu aHanorm4Horo;

-OnepaTuBHYIO NamsiTb He MeHee 64MO;

-0avH cBobopHbin cnot PCl B cnyyae yctaHoBkv OnepaTopoM CBSi31 CETEBO KapThl;

-CD-Rom.

Mpu HecoBntoaeHU aTux TpeboBaHWIA, NpeaocTaBneHne JOCTyNa He rapaHTUpyeTcs.

3 CeteBas kapTa, npefocTaBnieHHast ADOHeHTOM, JomkHa uMeTb uHTepdeitc 10Base-T n HeobxopuMble ApaiiBepa [n1s onepavLymoHHol cucTembl AboHeHTa. Ecrin ceTeBble

KapTbl HEU3BECTHbIX Npou3BoauTeneit u 6e3 [paiiBepoB He MOryT GbiTb YCTaHOBNEHbl cneuuanucTamu Onepatopa CBs3W, TO NpefocTaBlieHMe [OCTyna mno
cooTBeTCTBYtOLLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wucnonb3oaHus OnepaTopoM CBSI3W Npu NpedocTaBneHMy [oCTyna No COOTBETCTBYyloleMy Tapudy ceTeBod kapTel, oHa OyneT oTBeuaTh CReaytoLuMm
xapaktepuctukam: PCI ¢ uHtepdeiicom 10Base-T 1 KOMNMEKTOM ApaliBepoB AMst pacnpoCTPaHEHHbIX ONepaLMOHHbIX cUCTEM. [Nsi yCTaHOBKW B KOMMbOTEp HeobXoauMo
1MeTb oauH cBobopHbii cnot PCI. Ecnn B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBMTL CeTeByto kapTy PCl, To npegoctaBneHne [OCTyna Mo COOTBETCTBYHOLLEMY
Tapudy He BbinonHseTcs. CeteBas kapTa, ucnonb3oBaHHas OnepaTopom CBS3W Npu npefocTaBneHM ABOHEHTY [OCTyNa W ykadaHHas B akTe CAauM-MpPUEeMKW YCnyr no
npeaocTaBnenmio 4OCTYNa, NEPeXoanT B coBCTBEHHOCTL ABOHEHTa U He nopnexuT Bo3spaTy OnepaTopy CBS3W B Cry4ae npekpalleHns feiicTans [loroopa niunu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MU YCNOBUW pa3MelLieHnst komnbloTepa ABOHEHTa, Ha KOTOpOM Mpy MpefocTaBfeHnd [AOCTyna K Ycnyram npoussefeHa HacTpolika
coeauHeHus ¢ BecnpoBogHbiM MaplupyTuatopoM Wi-Fi (O6opyposaHue), Ha pacctosHuu He Gonee 100 meTpos ot OBopyaoBaHus (B 3aBUCUMOCTW OT  KOMMYECTBA U
CTPYKTYPbI CTEH U UHbIX MPENSTCTBIN MEXAY KoMMbloTepoM AGoHeHTa 1 OBOpy[oBaHUEM), ECIM MHOE He MPEAYCMOTPEHO TEXHUHYECKUMM XapakTepucTikamu OGopyaoBaHUS.
Onepatop cesi3n obecneymnBaeT gyHKLMOHMpoBaHue OBopya0BaHUs TONBKO NpY Nonb3oBaHUW Ycnyramu casisi OnepaTtopa cesian

6 BecnposogHoit mapLupytusatop Wi-Fi, BecnposogaHoit USB-agantep Wi-Fi u Anantep ceteoit Power Line (ganee — OBopynoBaHwe), ucnomnb3osaHHble Onepatopom CBsian
npv npepocTasneHn ABoHeHTy focTyna k CeTy cesian OnepaTopa CBs3u 1 ykadaHHble B aKTe caaduu-npueMKkin yenyr no npefocTaBneHmnto fOCTyna, nepeaaiotcs AGOHEHTY B
CO6CTBEHHOCTb.

7 BecnposogHoit mapLupytusatop Wi-Fi, becnposogHoit USB-apantep Wi-Fi u Anantep ceTteBoit Power (ganee — O6opyaosaHue), 1cronb3oBaHHble OnepaTopoM CBsiau npu

npegocTasneHnn AboHeHTy gocTyna k Cetn cassn OnepaTopa CBSi3M M yka3aHHble B akTe CAAYM-PUEMKI YCAIYT MO NpeoCTaBNEHIo AOCTYNa, SBASKOTCS COBCTBEHHOCTbIO
Onepatopa cBsan 1 nepefatotcs ABOHEHTY BO BMafieHue W norb3oBaHWe [0 MOMeHTa npekpalyeHus aeictens [oroeopa wwnu 3akasa. BHecenve Ha JluueBoii cyet
[EHeXHbIX CPEACTB 3a BnafieHne v nomnb3osaHne OBopynoBaHMeM OcyLlecTBNsieTcs ABOHEHTOM eXEeMECSIYHO B MOpsiAKe Mpeonnathl He Mo3aHee NepBoro AHs Mecsila
BnafeHust 1 nonb3osaHus O6opyaosaHueM. B cryyae npekpalleHus aeicteus [Jorosopa wiwnu 3akasa nnata 3a nepuop BnageHust U nonb3oBaHus OGopyaoBaHueM He
Bo3BpallaeTcs. ExemecsyHas nnaTta 3a BpemeHHOe BnafeHne u nonmb3oBaHue O6opyposaHuem cocTaBnset 10 ([ecaTb) pybneit u BavumaeTcs, He3aBUCUMO OT
hakTyeckoro notpebneHns Ycnyr cesau.

8 [Hoctyn k ceTn casian OnepaTopa cBsi3u npefocTasnsieTcss ABOHEHTaM, paHee NomyumBLLMM AOCTYN K ceTi casian OnepaTopa CBS3u MO MHbIM Tapudiam NpefoCcTaBneHs
focryna.
9 Onnata ycnyru no npegocTaBneHuto AocTyna K Ycnyram cesisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BblbpaHHoro AGoHeHTOM 3k3emnnsipa ObopyaoBaHms, a Takke
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[ | nonydenns A6orerTom OBopyoBaHMs BO BNadeHe ¥ NONb30BaHMe Nk B COBCTBEHHOCTD.

TapudHble nnaHb!

Monb3osaHue Ycnyramu Onepatopa CBSi3W ocyliecTBsieTcs, ecnu 6anaHc JluueBoro cyeta AGOHEHTA He SBMSETCS OTPULATENbHBIM - (MH(OPMALMs O COCTOsHMM JNLEBOrO cyeTta U
CTaTUCTIKA NOTPEBneHHbIX YCnyr n pacxofoBaHmMio CpeacTs ¢ JineBoro cyeta [ocTynHa ABOHEHTY He3aBMCUMO OT COCTOSHWA JInLeBoro cyeTa Ha caite Onepatopa CBsian), eCriv MHOe He
npeaycMOTPEHO YCroBNAMM TapudHOro nnaHa

Tunbl TapudHbIX NNAHOB!

1. OcHoBHOM

TapuchHbIi nnaH, KoTopeiii onpeaenseTcst AGOHEHTOM B MOMEHT 3akiodeHuns [loroBopa, akTMBUPYeTCs NpW NpesocTaBnenun JocTyna K Yenyre 1 MOXET BbiTb M3MEHeH
B AanbHeiilem AGOHEHTOM MyTem aKTMBALWM [PYroro OCHOBHOTO TapuchHOro nnakHa, AeACTBYIOLLEr0 B MOMEHT aKTUBALWM, He MO3AHEe MOcreqHero Yucna Mecsua,
npeaLLecTBYIOLLEro MecsLy nonb3oBaHus Ycnyramu no TapucHoMy nnaHy. M3meHeHHbIit 0cHOBHOM TapudHbI nnaH ByaeT feiicTBoBath € 1-70 uncna cnegyloiero
MecsiLa. AKTUBUPOBaHHbIA ABOHEHTOM OCHOBHOM TapuHbIA NNaH AeiCTBYeT A0 MOMEHTa aKTUBa LMW MHOTO TapuchHOro NnaHa, AENCTBYIOLLErO Ha MOMEHT aKTUBaLuu, B
KayecTBe OCHOBHOTO, HE 3aBWCMMO OT TOTO, aKTUBUPOBaH NI ABOHEHTOM Kakoi-nbo [loNoNHUTENbHbIA TapUGHBIA NNaH, eCn UHOE He NMPELYCMOTPEHO YCNOBUAMM
TapucpHoro nraHa. B cnyyae ecnv AGOHEHT He U3MeHWUN TapudHbIA NAaH, TO B CreayioLemM MecsLe AeNCTBYET TapudHbIM NnaH NpeablayLlero Mecsua. AGOHEHTCKas
nnara no ocHoBHOMY TapucpHOMY nnaHy, a Takke nrnaTa 3a BnageHue v nonb3oBaHue OBopynosaHueM (B cnyyae, ecnn OBopyaosaHue nepefaHo BO BNajeHue
nonb3oBaHue ABoHeHTa) cnmckbiBaeTcs ¢ JiuueBoro cyeta ABOHeHTa aBToMaTU4eCki B NONHOM ofbeme He noaaHee 1-ro Yncna MecsiLa nonb3oBanms Ycmyroi, nocne
4ero NPOMCXOAMNT aBTOMATUYECKAs aKTUBALMA OCHOBHOTO TapucHOro nnaHa, eciv HoOe He NpefycMOTpeHo HacTosLmM OnucaHnem ycnyru. B cnydae otcyTcTeus Ha 1-
0€ YNCMO TeKyLLEero Mecsua Ha JinueBom cyete AGOHEHTa AEHEXHbIX CPEACTB B pa3vepe abOHEHTCKOM NnaTtbl M0 OCHOBHOMY TapudHOMy nnaHy, a Takke nnatbl 3a
BrageHve v nonb3osaHne OBopynosaHuem (B cnyyae, ecnu OBopyaoBaHMe nepefaHo BO BriadeHue 1 nonb3osaHe AGOHEHTa) 1 Npu 3a4UCNEHUN B AanbHeNLweM o
15-r0 yMcna Tekylwero Mecsla BKMOYMTENbHO Ha JIMLEBOWM CYeT AEHEXHbIX CPeACTB 40 pasmepa abOHEHTCKON nnaTbl, Mnathl 3a BhajeHWe M nonb3oBaHue
O6opyaosanueMm (B cnyyae, ecnu ObopyaoBaHve nepeaaHo BO BrafeHue U nomb3oBaHue ABoHeHTa) aboHeHTCkast nnata no 0CcHOBHOMY TapucHOMY nraHy, a Takke
nnata 3a BrnafeHue W nonb3osanue OBopypoBaHMeM crucbiBaeTcs C Jluuesoro cyeta ABOHeHTa aBTOMaTWyecku B MONMHOM OBbeme, nocrne Yero MpOMCXOAUT
aBTOMaTM4eckas akTMBaLWs OCHOBHOTO TaputhHOrO nnaHa, AeiCTBOBABLLETO B Mpedblayliem Mecsie, MMBo MHOTO paHee aKTUBMPOBAHHOTO ABOHEHTOM Ha TeKyLLit
MecsiLy OCHOBHOTO TapuchHOro nnaHa, ecnu HacToslmuM OnucaHueM yCryrn He MpenycMOTPeHa BO3MOXHOCTb MOMb30BaHUA YCnyrami CBSR3W BHE 3aBMCUMOCTY OT
Harnmuma Ha JInLeBom cyeTe AeHEeXHbIX CPenCTB, 4OCTATO4HbIX AN aKTuBauuv TapudHoro nnaxa. Mpu 3auncnennn nocne 15-ro umcna Texylero mecsua Ha Jlnuesoi
c4eT ABOHEHTa AEHEXHBIX CPEACTB 10 pas3mepa aboHEHTCKOM NnaThbl N0 OCHOBHOMY TapudHOMY nnaHy, nnaThl 3a BnageHue v nonb3osaHne O6opynoBaHueM (B cryyae,
ecnv OBopyaosaHue nepeaaHo Bo BiafieHne 1 nomnb3oBaHue AGoHeHTa), ABGOHEHT [OMKEH CaMOCTOSTENBHO aKTUBMUPOBATH B KAYECTBE OCHOBHOTO OAMH W3 YKa3aHHbIX
Ha calite Onepartopa cBs3u B pasaene «JIM4HbI kabuHeT» COOTBETCTBYIOLMX TapUHbIX NNAHOB, AEMCTBYIOWMX HA MOMEHT aKTUBaLK, ecnu HacToswwmm OnucaHuem
YCAyr He NpeAycMOTPEeHa BO3MOXHOCTb MONb30BaHUA YCryrami CBA3M BHE 3aBMCMMOCTM OT Hannuus Ha JINLEBOM CYETE [EeHEXHbIX CPEeAcCTB, [OCTATOYHbIX AN
akTmBauum TapudHoro nnaHa. AGOHEHT BnpaBe B 06O AeHb TeKylero Mecsiya akTMBMPOBATb LPYroit OCHOBHOWA TapudHbIA MnaH, AEACTBYIOWMIA HA MOMEHT
aKTMBALMM, Ha TEKYLLIMA MECSAL, C NepecyeToM NnaThbl 3a NoMb30BaHue Ycnyramu no npasunam, yCTaHOBNEHHbIM HACTOSLLMM NYHKTOM. B 3TOM cnyyae, npu M3MeHeHum
6eanumuTHOro TapuchHOro nnaHa Ha Apyroit 6e3NMMUTHBIA TapudHbIA NNaH UMK Ny M3MeHeHn nomerabaiiTHoro TapudHoro NnaHa Ha 6e3nUMUTHBIA TapudHbIi
nnaH Komn4ecTBO M CTOMMOCTb NOTPeONEHHOro 4O MOMEHTa aKTMBaLMKU HOBOTO TapuchHOro nrnaHa Tpadvka nepecunTbiBaeTcs ¢ 1-0 yucna TekyLiero Mecsaua Ha
YCIOBMSIX BHOBb BbIGpaHHOro AGOHEHTOM B ka4ecTBe OCHOBHOMO TapudHoro nnaHa. Mpu n3veHernn 6eanumutHoro TapudHoro nnaxa Ha nomerabaiiTHblit TapudhHbIif
nnaH ¢ nuuesoro cyeta ABoHeHTa cnmucbiBaeTcs 50% aboHeHTCKol nnatbl 6e3nNMMUTHOTO TapudHOro NnaHa B CYET Nonb3oBaHMs Ycnyramu ¢ 1-ro wucna TekyLyero
mecsLa [0 MOMeHTa U3MeHeHust TapucHoOro nnaHa B Tekyllem mecsue. Mpu nameHeHnn nomerabaiitHoro TapudHOro nnaHa Ha Apyron nomerabaiTHbli TapudHbIA
nnaH NpOM3BOAUTCH NepepacyeT CTOMMOCTU NOTpebneHHoro Tpadmka B COOTBETCTBAW C YCMOBMSIMIA HOBOTO nomerabaiiTHoro TapudHoro nnaHa, nocrneaytowas
TapumKaLms oCyLLECTBNSETCA HA YCHOBUAX BHOBb BbIOPaHHOTO AGOHEHTOM B Ka4eCTBE OCHOBHOTO TapudHoro nnaxa. Mpu n3MeHeHu OCHOBHOTO TapudHOro nnaqa B
TEKyLeM MecsiLie Nomnb3oBaHue Ycnyramu BO3MOXHO Npu Hannumu Ha Juuesom cyete AGOHEHTa Nocne akTUBALM HOBOTO OCHOBHOMO TapuchHOrO nnaHa AEHEXHbIX
cpeacTB B pasMepe abOHEHTCKOM MnaTbl MO HOBOMY OCHOBHOMY TapuchHOMy nnaHy, ecnu Hactosiwmm OnucaHuem ycryr He npedycMOTpeHa BO3MOXHOCTb
nonb30BaHMs YCNyramu CBSi3W BHE 3aBUCMMOCTYM OT Hanuums Ha JIMLEBOM cyeTe JEHEXHbIX CPEACTB, AOCTAaTONHbIX ANs akTUBauuv TapudHoro nnaHa. AGOHeHTCKas
nnata no HOBOMY OCHOBHOMY TapudHOMY nnaHy Nocre ero akTusaLui CIUCHIBAETCS B NOMHOM 06beMe, HE3aBUCUMO OT KONMYecTBa AHeN (haKT M4eckoro nonb3oBaHNs
Yenyramu. Mpasuna nameHeHns TapudHOro nnaHa ykasaHbl Ha caitte Onepatopa cBsiau. B TeyeHre 0fHOro Mecsiia BO3MOXHA aKTMBaLMS TONMbKO OAHOTO OCHOBHOTO
TapudHoro nnaxa. Hanuuue akTMBUPOBaHHOrO OCHOBHOTO TapudhHOro Nnaxa senseTcs 06s3aTenbHbIM YCNOBUEM AN1S NONb30BaHWS YCNyroi.

2. [lononHuUTeNbHbI

TapudHbIit NnaH, akTMBMPOBaHHbIN ABOHEHTOM nocre 3akntoueHus [loroBopa 1 npefocTaBneHnst 4ocTyna aboHeHTy No 0CHOBHOMY TapucHOMY nnaHy AOMONHUTENBHO K
Hemy. AGOHEHT MOXeT Monb3oBaThCs YCNYroi Mo HEOrpaHW4EHHOMY KOMMYECTBY AOMONHUTENbHbIX Tapu(HbIX NMaHOB, AEUCTBYIOWMX HA MOMEHT aKTuBaLuu,
0[1HOBPEMEHHO. [NepeyeHb, YCMOBWS akTUBALMM, MONb30BaHWUS M CPOK AeNCTBIS TapuchHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBMPOBAHDI B KA4ECTBE JOMOMHUTENbHBIX K
OCHOBHOMY TapucHOMY nnaHy, ykasaHbl Ha caiite onepatopa cBsi3W. [lononmHutenbHble TapudHble MnaHbl MOTYT He Wcnonb3oBaThcst aboHeHToM. Hammuve
aKTMBMPOBAHHOrO OCHOBHOTO TapudhHOro nnaHa siensieTcst 0653aTenbHbIM AN NONb30BaHUS A0MONHUTENbHBIMY TapudHBIMM NaHaMU.

3. Oom.ru Maket M

MoxeT 6bITb TOMBKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata cocTaensiet 580 pyb. 3a nepuoa ¢ MOMeHTa akTUBaLMK TapucHOrO nnaHa U A0 OKOHYaHNst
kaneHaapHoro Mecsilia, B KOTOPOM OH ObIn aKTUBMPOBAH, HE3ABMCUMO OT KONWMYeCTBa AHeN (haKTUYECKOro MoMb30BaHWUS YCyramu (BKMoYaeT nnaty 3a Nomnb3oBaHue
aboHEHTCKOM NuHueit). Mo OKOHYaHWW JaHHOTO nepuoaa AeiCTBMe TapuUHOro MiaHa npekpallaeTcsi ¢ nocreaytolen aBTOMaTUYECKO akTUBaLMel Ha creaytowui
mecsl| B cryyae, ecnm ABOHEHT He aKTMBMPOBaN ApYroil TapudHbIi NfaH B KAYECTBE OCHOBHOTO (KONMYECTBO MOCTEAOBATENbHOM aKTMBALMM TapudHOro nnaHa He
orpaHuyeHo). Kak 0CHOBHOW TapuehHbIi NNaH aBTOMATUYECKM aKTBIMPYETCA Ha CriedytoLLmi Mecsil B cryyae, ecrii ABOHEHT He akTUBMpOBan ApYrol TapudHbI i NNaH B
kayecTBe OCHOBHOO. B COOTBETCTBMM C YCMOBUSIMM [JaHHOTO TapuchHOro nnaHa AGOHEHTY B mepuop akTvBaLymM Tapuda npefocTaBnsieTcs AoCTyn B ceTb MHTepHeT
(BkmtoyaeT BHelwHuit, JlokanbHbli u MynbTumeana Tpaduki) ¢ KoMMbloTEpa, C KOTOPOro ObiN akTUBMPOBAH AaHHbIA TapudHbIA nnaH. KonuyectBo noTpeGneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefuHeHWst BbimonHseTcs mo npotokony «PPP Over Ethernety; nomb3oBaue Ycnyroit OCyLIeCTBASETCS Ha CKOPOCTM
notpebnenus BHewwrero tpacuka ¢ 10 go 02 vacos go 60 M6ut/cek, ¢ 02 go 10 yacos go 100 M6ur/cek, Mynbtumeauna Tpadmka — go 100 M6ut/cek, NokanbHoro
Tpacuka - go 60 Méut/cek. BoamoxHocTb notpebnenns MynbTumeama Tpacuka ¢ HEKOTOpbIX CreumanbHbIX MynbTUMeaMa CEpBEPOB MOXET ObiTb OrpaHiyeHa, B TOM
yucre NOMHOCTbIO 3akpbiTa, OnepaTopom ceasu, 0 Yem OnepaTop CBA3M pa3melLaeT uHGopMaLuio Ha cailTe. ABOHEHTCKas nnata B MecsLe, B KoTopoM AGOHEHTY Bbin
npefocTaBneH JOCTYN K Ycnyram, B3MMaeTcs B ieHb MPe[oCTaBneHus AOCTyna B pasMepe, NponopLyoHansHOM KONMYECTBY AHeil C MOMEHTa NpeAoCTaBneHns focTyna
K Ycnyram 4o MOMEHTa OKOHYaHMs! kaneHaapHoro Mecsilia. [porpammoi npuBmaerini MOXeT BbiTb NPesyCMOTPEHO NpefocTaBneHre BOHYCOB, CKMAOK, aHTUBUPYCOB
WHBIX NPUBUNETUN.

4. Nom.ru Maket L

MoxeT 6bITb TONMBKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTckas nnata coctaenseT 700 pyb. 3a nepuoa ¢ MOMeHTa akTUBaLMK TapudHOro nnaHa 1 Ao OKOHYaHWst
kaneHgapHoro Mecsilia, B KOTOPOM OH ObIn aKTUBMPOBAH, HE3aBMCUMO OT KOMMYecTBa AHel (haKTUYECKOro Monb3oBaHWUs YCyramu (BKMoYaeT nnaty 3a Nomnb3oBaHue
aboHeHTCKOM NuHMed). o OKOHYaHUW JaHHOrO nepuopa AeicTBMe TapudHOMO nrnaHa NpekpallaeTcs ¢ NocreayoLlel aBTOMaTUYECKON akTUBaLMel Ha CneaytoLmin
Mecsil B cnyyae, ecnv ABOHEHT He akTMBMpOBan ApYroi TapucHbIA NNaH B KayecTBe OCHOBHOTO (KOMMYECTBO NOCNEe0BaTENbHON aKTMBALMKN TapuHOro nnaHa He
orpaHnyeHo). Kak 0cHOBHOM TapuHbIA NnaH aBTOMaTUYECKW aKTUBMPYETCS Ha CedytoLnit Mecsily B Cryyae, ecrnit ADOHEHT He akTUBMUpOBan Apyroi TapudHbl i NnaH B
kayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUSIMM [JaHHOTO TapudhHOro nnaHa ABOHEHTY B nepuop akTvBaLymM Tapuda npefocTaBnsieTcs AoCTyn B ceTb MHTepHeT
(BkmtoyaeT BHelwHuit, JlokanbHblii - MynbTumeana Tpaduki) ¢ KoMnbloTepa, C KOTOpOro 6biN akTUBMPOBAH AaHHbIA TapudHbIA nnaH. KonuyectBo noTpeGneHHbIx
MerabailT He yuuTbiBaeTcs. HacTpoitka coefuHeHusi BbinomnHsietcst no npoTokony «PPP Over Ethernet»; nmonmb3oBaHue Ycnyroil OCyLieCTBNSETCS Ha CKOPOCTU
notpebnennst BHelwHero Tpadmka ¢ 10 go 02 yacos go 80 Méur/cek., ¢ 02 go 10 yacos o 100 M6ut/cek, MynbTumeama, JlokanbHoro Tpadmka - 4o 80 Méut/cek.
BoamoxHocTb noTpebneqns MynbTumeama Tpaduka ¢ HEKOTOPbIX CeLuanbHbIX MynbTUMEANa CepBEPOB MOXET ObiTb OrpaHiieHa, B TOM Yucne MONHOCTBLH 3aKpbITa,
Onepatopom cBs3K, 0 Yem OnepaTop CBS3W pa3mellaeT MHAOpMaLWio Ha caiiTe. ABOHeHTCKas nnaTa B Mecsile, B KoTopoM ABOHeHTY bbin npegocTasreH AoCTyn K
Ycnyram, B3uMaeTcs B AeHb NpeaocTaBneHns AocTyna B pasmepe, NponopLyoHanbHoM KONMYECTBY AHEN C MOMEHTa NPefoCTaBNeHus fOCTyna K Ycnyram 4o MOMeHTa
OKOHYaHus KaneHaapHoro mMecsia. Mporpammoit npuBuMnerkit MoxeT GbiTb NPeayCMOTPEHO NpesocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX NPUBUTIETYIA.

5. Qom.ru Maket XL

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHom. AGOHeHTCKas nnaTa cocTaBnseT 550 pyb. 3a nepuog ¢ MOMEHTa akTUBaLMM TapuUdHOTO NiaHa 1 [0 OKOHYaHMs
kaneHfapHoro Mecsla, B KOTOPOM OH Gbin aKTMBUPOBAH, HE3aBMCMMO OT KONMYECTBa AHeil (DaKTMYECKOro Nomnb3oBaHNs ycryramu (BKNYaeT nnaty 3a NnoNb3oBaHue
abBOHEHTCKOM NHMei). o OKOHYaHUW [aHHOrO Nepuopa AeiCTBUE TaputHOMO nraHa NPeKpallaeTcs ¢ NOCreayHLLEN aBTOMATUYECKON aKTUBaLMEN Ha CeaytoLmil
Mecsil B cnyyae, ecn ABOHEHT He aKTMBMpOBan ApYroit TapucHbIA NNaH B Ka4yecTBe OCHOBHOTO (KOMMYECTBO NOCNEe0BaTENbHON aKTMBALMK TapuchHOro nnaHa He
orpaHnyeHo). Kak 0cHOBHOM TapuHbIA NnaH aBTOMaTUYECKW aKTUBMPYETCS Ha CedyloLnit Mecsil, B Cryyae, ecrnit ABOHEHT He akTUBUpOBan Apyroi TapudHbl i NnaH B
KayecTBe OCHOBHOrO. B COOTBETCTBUM C YCNOBMAMM [aHHOrO TapudHoro nnaHa AGOHEHTY B Nepuos akTveauuu Tapuda NpefocTaBnseTcs A0CTyn B CeTb VHTEpHeT
(BknroyaeT BHelwHwit, NMokanbHblh 1 MynbTMeama Tpaduki) C KOMMbIOTEPA, C KOTOPOro BbiN akTUBMPOBaH [aHHbIi TapudHbli NnaH. KonuyecTBo NoTpeBneHHbIX
MerabailT He yuuTbiBaeTcs. HacTpoitka coefuHeHWsi BbinomnHsieTcst no npoTokony «PPP Over Ethernet»; nonmb3oBaHve Ycnyroil OCyLIECTBNSETCS Ha CKOPOCTU
noTpebnennst BrelwHero Tpaduka ¢ 10 go 02 vacos go 50 Méut/cek, ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama tpadmka — go 100 M6ut/cek, JlokanbHoro
Tpacuka - Ao 50 Mbur/cek. BosmoxHocTb noTpebnenns MynbTumeana Tpadmka C HEKOTOPbIX CrieLuanbHbIX MynbTUMEANa CEPBEPOB MOXET BbiTb OrpaH1ieHa, B TOM
uucne NOMHOCTbIO 3akpbiTa, OnepaTopom ceasu, 0 Yem OnepaTtop CBA3M pa3melLaeT uHGopMaLuio Ha cailTe. ABOHEHTCKas nnata B MecsLe, B KoTopoM AGOHEHTY Bbin
npefocTaBreH JOCTyn k Ycnyram, B3MMaeTcst B ieHb NpefocTaBneHus J0CTyna B pasMepe, NponopLyoHarnsHOM KOMMYECTBY Hel ¢ MOMEHTa NPeaoCTaBneHust JOCTyra
Kk Ycnyram [0 MOMEHTa OKOHYaHWs kaneHAapHOro Mecsua. Mporpammoit npusuneriini MoxeT BbiTb NpeaycMOTPeHO NpedocTaeneHne GOHYCOB, CKUAOK, aHTUBUPYCOB U
WHbIX MPUBUIETUA.

6. Jom.ru Maker XXL

MoXeT BbiTb TONMbKO OCHOBHbIM TapudHbIM nnaHom. ABoHeHTckas nnata cocTasnseT 900 py6. 3a Nepuos C MOMEHTA aKTUBALMM TApUAHOTO nnaHa v [0 OKOHYaHMS!
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KaneHapHoro Mecsilia, B KOTOPOM OH GbiN aKTMBMPOBAH, HE3aBMCMMO OT KONMYECTBa AHe! (DaKTUYECKOro MoMb30BaHNs ycryramu (BKMKYaeT nnaty 3a Nonb3oBaHue
aboHeHTCKOM NuHKed). o OKOHYaHUW JaHHOrO Nepuoda AeicTBUe TapudHOro NnaHa NpeKpallaeTcs ¢ NocneayloLiel aBToMaTUYecKoi akTUBaLMen Ha creayowni
Mecsil B cnyyae, ecn ABOHEHT He akTUBMpOBan ApYroi TapucHbIA NNaH B Ka4yecTBe OCHOBHOTO (KOMMYECTBO NOCNEeA0BaTENbHON aKTMBALMKN TapuchHOro nnaHa He
OrpaHn4eHo). Kak 0CHOBHO TapudHbIN NnaH aBTOMaTUYECKN aKTUBMPYETCS Ha CIEAYIOLMiA MECSL, B Cryyae, ecrin AGOHEHT He aKTUBMPOBAN ApYroi TapuchHbIil NiaH B
kayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUSIMM [JaHHOTO TapuchHOro nnaqa AGOHEHTY B nepuop akTvBaLmM Tapuda npefocTaensieTcsl AOCTyN B ceTb MHTepHeT
(BKnroYaET BHeLWHMiA, JlokanbHblii 1 MynbTuMeana Tpachuku) ¢ KoMMbioTepa, ¢ KOTOPOro Gbin aKTUBMPOBAH AaHHbIM TapudHbIi nnaH, foctyn k Moptany Oom.ru TV (B
cnyyae 3akntoyerust AGoHeHToM [loroBopa u/unu 3akasa Ha Ycnyru uucpooro kabenbHoro Tenesuaenust «om.ru TV. LieHTp JoMaLHMX pasBneyeHuity. Konuyectso
noTpebneHHbix MerabailT He yunTbiBaeTcs. HacTpoiika coevHeHus BbinonHseTcs no npotokony «PPP Over Ethemet»; nonb3oBaHue Ycnyroi ocyllecTBNSETCS Ha
ckopocTi noTpebneHns BHewwHero Tpaduka go 100 M6ut/cek., MynsTumeaua, JlokansHoro Tpadmka - fo 100 M6uT/cek.. BoamoxHocTs notpebneHus Mynstumeaua
Tpachuka C HEKOTOPbIX CrieLMarnbHbIX MyNbTUMENA CEPBEPOB MOXET ObITh OrpaHMyeHa, B TOM Yucre NOMHOCTbIO 3akpbiTa, OnepaTopoM cBs3u, 0 Yem OnepaTop CBA3N
pasmeLyaeT MHdopMaLmio Ha caiite. ABOHeHTCKast nnaTa B MecsiLe, B koTopoM AGOHeHTy 6bIin NpedocTaBreH JOCTyN K Ycnyram, B3MMaeTcs B fieHb NPeaocTaBnerus
AoCcTyna B pa3mepe, MPOMOpLMOHANbHOM KOMMYECTBY AHE C MOMEHTa MpefocTaBneHust focTyna K Ycmyram A0 MOMEHTAa OKOHYaHMs kaneHAapHoro Mecsila.
[porpammoli npuBmneruin MoXeT BbITb NpeyCcMOTPEHO NpeaocTaBneHe 6OHYCOB, CKVAOK, aHTUBUPYCOB U MHbIX MPUBUMETUN.
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MoxeT 6biTb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. AGoHeHTCkas nnata coctasnsieT 1 500 py6. 3a nepuoz ¢ MOMEHTa akTUBaLWMM TaputhHOTO NiaHa U 40 OKOHYaHWs!
kaneHgapHoro Mecsilia, B KOTOPOM OH Gbin aKTMBUPOBAH, HE3aBMCMMO OT KONMYeCTBa AHeil (DaKTUYECKOro Nomnb3oBaHNs ycryramu (BKMoYaeT nnaty 3a Monb3oBaHue
abOoHeHTCKOM NuHMed). Mo OKOHYaHUW JaHHOrO nepuoda AedcTBUe TapudHOrO NnaHa NpeKpallaeTcs ¢ NocneayloLiel aBToMaTIeckol akT1BaUuein Ha cneayroLmi
Mecsil B cnyyae, ecnv ABOHEHT He aKTMBMpOBan ApYroi TapueHbIA NNaH B Ka4yecTBe OCHOBHOTO (KONWMYECTBO MOCMEAOBATENbHON aKTUBALMKM TapuHOro nnaHa He
orpaHu4eHo). Kak 0cHOBHOM TapuHbI NnaH aBToOMaTUYECKN aKTUBMPYETCS Ha CeAyIoLnii Mecsily B Cryyae, ecrnit ABOHEHT He akTUBMUpOBan ApYroi TapudHbl NnaH B
kayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUSIMM [JaHHOTO TapuchHOro nnaHa AGOHEHTY B MEpUOA aKTvBaLMM Tapuda NpeaocTaBnseTcs JocTyn B ceTb MHTepHeT
(BKnKoYaET BHeLWHMIA, JTokanbHblil n MynbTuMeana Tpacdukmu) ¢ KoMNbioTepa, ¢ KOTOPOro GbiN aKTMBMPOBAH faHHbI TapuchHbIi nnaH, goctyn k Moptany Jom.ru TV (8
cnyyae 3akntoyenust AGoHeHToM [loroBopa u/unu 3akasa Ha Ycnyru umcposoro kabenbHoro Tenesuaenus «om.ru TV. LieHTp foMalHux passneyeruity . Konuyectso
noTpebrerHbix MerabailT He yunTbiBaeTcs. HacTpoitka coevHeHus BbinonHsieTcst no npotokony «PPP Over Ethemet»; nonb3oBaHue Ycnyroit ocyLiecTBRSETCS Ha
ckopocTi noTpebneHnst BHelwHero Tpaduka go 200 Méut/cek., MynsTumeaua, JlokansHoro Tpadmka - [o 200 M6ut/cek.. BoamoxHocTs notpebneqns Mynstumeana
Tpahuka C HEKOTOPbIX CrieLmManbHbIX MyNbTUMEANA CEPBEPOB MOXET ObITh OrpaHMyeHa, B TOM Yucre NOMHOCTLIO 3akpbiTa, OnepaTopom cBsiau, 0 4em OnepaTop CBS3n
pa3melLiaeT MHopMaLmio Ha caiTe. ABOHeHTCKas nnaTa B Mecsie, B KoTopom ABOHEHTY Gbin NpeaoCTaBneH JOCTyn K Ycnyram, B3UMAEeTCs B eHb NpeaoCcTaBneHns
AocTyna B pa3mepe, NPOMOPLMOHANbHOM KOMMYECTBY AHEN C MOMEHTa NpefocTaBNeHus AocTyna K Ycnyram [0 MOMEHTA OKOHYaHWs KaneHdapHOro Mecsua.
TMporpamMmolt npuBKAEriit MOXET BbiTb MPefyCMOTPEHO NpefocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHBIX MPUBUNETN.

8. MNepBas kocmuyeckas

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata coctaensieT 400 pyb. 3a nepuoa ¢ MOMEHTa akTUBaLMKU TapuHOMO NiaHa 1 [0 OKOHYaHst
karneHaapHoro Mecsilia, B KOTOPOM OH bl aKTUBMPOBAH, HE3ABMCUMO OT KONWMYecTBa AHeN (haKTUYECKOro Monb30BaHWUS YCyrami (BKMoYaeT nnaty 3a Nomnb3oBaHue
aboHeHTCKO NuHKeit). 1o OKOHYaHWM [JaHHOTO NepuoAa feicTBMe TapudHOro nnaHa NpekpawlaeTcst ¢ NocneayoLeil aBTOMaTUYECKON aKTUBaLMel Ha CriefytoLii
Mecsl B cryyae, ecnim AGOHEHT He aKTMBMPOBaN ApYroil TapudHbIil NaH B KaYecTBe OCHOBHOTO (KONMYECTBO MOCIEAOBATENbHOM aKTMBALMM TapudHOro nnaHa He
orpaHuyeHo). Kak 0CHOBHOW TapuchHbIi NNaH aBTOMATUYECKM aKTBIMPYETCA Ha CredytoLLmui Mecsil B cryyae, ecnii ADOHEHT He akTUBMpOBan APYrol TapudHbIi NNaH B
kayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUSIMM [JaHHOTO TapuchHOro nnaHa AGOHEHTY B mepuop akTMBaLmuy Tapuda NpeaocTaBnseTcs AoCTyn B ceTb VHTepHeT
(BkntovaeT BHelwHuit, JlokanbHbid M MynbTumeauna Tpadmki) ¢ KOMnbloTepa, C KOTOPOro Obin akTMBMPOBaH OaHHbli TapudHbIi nnaH. KonmyecTBo noTpebneHHbIx
merabaiiT He yuuTbiBaeTcs. HacTpolika coeauHeHusi BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroi OCyLECTBASIETCA Ha CKOPOCTM
notpebnenuns BHewwrero tpaduka ¢ 10 go 02 yacos go 20 Méur/cek., ¢ 02 go 10 yacos oo 40 Méut/cek, MynbTumeaua, JlokansHoro Tpacdmka - go 20 Méwut/cek.
BoamoxHocTb noTpebnenns MynbTmeana Tpaduka ¢ HEKOTOPbIX CrieLuanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTb OTpaHinyeHa, B TOM YMCTe MOMHOCTHIO 3aKpbITa,
Onepatopom cBsi3u, 0 Yem OnepaTop CBSI3W pa3mellaeT MHOpMaLMio Ha caiiTe. ABOHEHTCKas nnaTa B Mecsile, B kKoTopoM ABOHeHTY Bbin npegocTaBneH AoCTyn K
Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBeHNs 4OCTyNa B pa3Mepe, NPOMopLMOHanbHOM KONIMYECTBY AHE C MOMEHTa NpeAoCTaBnerns AoCTyna K Ycnyram 0 MOMeHTa
OKOHYaHWs KaneHaapHoro Mecsua. Mporpammoit mpuBMNervii MoXeT BbiTb MPedyCMOTPEHO npefocTaBneHne 6OHYCOB, CKUAOK, aHTUBMPYCOB W MHBIX MPUBMUIIETHIA.

9. Bropas kocMuyeckas

MoxeT BbITb TONbKO OCHOBHBIM TapucHbIM nnaHoM. ABoHeHTCKast nnaTa cocTasnsieT 450 py6. 3a nepuog ¢ MOMEHTa akTMBaLM TapucHOro nnaHa U A0 OKOHYaHMS
karneHaapHoro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBAH, HE3ABMCUMO OT KONMYECTBA AHEN (akTYeckoro Nonb3oBaHWs ycnyramu (BKMKOYAET nnaTy 3a Nonb3oBaHue
abOoHeHTCKOM nuHueit). Mo OKOHYaHWM JaHHOTO Nepuoaa AeiCTBUE TapuUPHOTO NraHa MpekpallaeTcs C nocrneaytoler aBToMaTYecKoi akTuBaLmei Ha creaytowui
Mecsil B Cnyyae, ecnv ABOHEHT He aKTMBMPOBan ApYro TapuHbIA NnaH B kKaYecTBe OCHOBHOMO (KOMMYECTBO MOCME[OBATENbHON aKTMBaLMM TapuUHOTO niaHa He
orpaHn4eHo). Kak 0CHOBHOM TapuHbIA NnaH aBToMaTUYECKN aKTUBMPYETCS Ha CEAyHoLnii Mecsily B Criyyae, ecrit ABOHEHT HE akTUBMUpOBan ApYroi TapudHbIi NaH B
KayecTBe OCHOBHOTO. B COOTBETCTBUM C YCMOBMSAIMM [JaHHOTO TapudHOro nnaHa AGOHEHTY B MEpUOZ akTMBaLMW Tapuda NpefocTaBnseTcs 4OCTyn B CETb VHTEpHET
(BkmtoyaeT BHelwHuit, JlokanbHblh u MynbTumeana Tpaduki) ¢ KOMMbloTEpa, C KOTOPOro ObiN aKTUBMPOBAH AaHHbIA TapudHbIA nnaH. KonuiecTso noTpebneHHbIx
merabaiiT He yuuTbiBaeTcs. HacTpolika coeauHeHust BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3oBaHuWe Ycnyroi OCYLLECTBASIETCS HA CKOPOCTH
notpebnenunst BHewHero Tpadmka ¢ 10 go 02 vacos go 60 Méwut/cek., ¢ 02 go 10 yacoB go 60 M6ur/cek, MynbTmeaua, JlokansHoro Tpadmka - fo 60 Mowr.
BoamoxHocTb noTpebneqns MynbTumeama Tpaduka C HEKOTOPbIX CNeLuanbHbIX MynbTUMEAMa CepepoB MOXeET BbITb OrpaHUYeHa, B TOM Y1CNE NOSHOCTLIO 3aKpbITa,
Onepatopom cBsian, 0 Yem Onepatop CBS3M pa3meLLaeT MHopMaLmio Ha caiite. AGOHEHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY 6bin NpefocTaBneH AoCTyn K
Ycnyram, B3uMaeTcst B ieHb NPeoCcTaBneHns 0CTyna B pa3mepe, NponopLyOHanbHOM KONMYECTBY AHEH C MOMEHTa NPeAOCTaBNeHNs AOCTYNa K YCnyram o MOMeHTa
OKOHYaHus KaneHaapHoro MecsiLa. Mporpammoit npuBuneruit MOXeT BbiTb MPESYCMOTPEHO NpefocTaBneHne GOHYCOB, CKAOK, aHTUBMPYCOB M UHBIX NPUBUNETUN.

10. CkopocTb cBeTa

MoxeT 6bITb TOMBKO OCHOBHbIM TapudHbIM NnaHoM. AGoHeHTckas nnata coctaenseT 500 py6. 3a nepuof ¢ MOMEHTa aKTMBALIM TapuAHOTO MaHa 1 40 OKOHYaHMS
kaneHgapHoro Mecsua, B KOTOPOM OH ObiN aKTMBUPOBAH, HE3aBMCMMO OT KONMYECTBA AHeil (PaKTMYECKOro MoMnb3oBaHNs ycryramu (BKMYaeT nnaty 3a NoNb3oBaHMe
aboHeHTCKOM nuHueit). Mo OKOHYaHWM JaHHOTO Nepuoaa AeiCTBUE TapuUHOrO NnaHa NpekpallaeTcs ¢ NOCNeayoLlei aBTOMATUYECKON aKTUBaLMeN Ha CreayioLLmi
Mecsil B Cnyyae, ecnv ABOHEHT He akTuBMpOBan ApYroi TapucHbIA NNaH B Ka4yecTBe OCHOBHOTO (KOMMYECTBO NOCNEeA0BaTENbHON aKTMBALMKN TapudHOro nnaHa He
orpaHuyeHo). Kak OCHOBHOI TapuchHBIN NiaH aBTOMATMYECKW akKTUBMPYETCS Ha Creaytolwuin Mecsil B criyyae, ecnm ABOHEHT He akTMBMPOBAn Lpyroi TapudHbIN nnaH B
KayecTee OCHOBHOrO. B COOTBETCTBUM C YCNOBMAMM [aHHOrO TapudHoro nnaHa AGOHEHTY B Nepuop akTueaumv Tapuda NpefocTaBnseTcs [oCTyn B CeTb VHTEpHeT
(BkmtoyaeT BHelwHuit, JlokanbHbit u MynbTumeana Tpadmku) ¢ KoMMblOTEpa, C KOTOpOro Obin akTUBMPOBAH AaHHBIA TapudHbIA NnaH. KonnyectBo noTpebneHHbix
MerabailT He yuuTbiBaeTcs. HacTpoilka coefuHeHWst BbimonHsieTcs mo npotokony «PPP Over Ethernety; monbsoBaHue Ycnyroil ocylwjecTBnsieTCst Ha CKOpOCTM
notpebnennst BHewnero Tpaduka ¢ 10 go 02 yacos fo 100 M6éut/cek., ¢ 02 go 10 yacos go 60 M6ut/cex, MynbTumeama, NokanbHoro Tpaduka - [0 60 MéwT.
BoamoxHocTb noTpebneqns MynbTumeama Tpaduka C HEKOTOPbIX CeLuanbHbIX MynbTUMEaMa CepBepoB MOXET BbITb OrpaHUYeHa, B TOM YUCHEe NOMHOCTHIO 3aKpbiTa,
Onepatopom cBs3u, 0 Yem OnepaTop CBA3N pa3mellaeT MHAOpMaLio Ha caiiTe. ABOHeHTCKas nnaTa B Mecsile, B KoTopoM ABOHeHTY bbin npegocTasreH AoCTyn K
Ycnyram, B3uMaeTcs B AeHb NpeaocTaeneHns AocTyna B pasmvepe, NPonopLMOHanbHOM KOMMYECTBY AHE C MOMEHTa NpeAoCTaBneHns AocTyna Kk Ycnyram 4o MOMeHTa
OKOHYaHus KaneHaapHoro Mecsua. Mporpammoit npusunernii MoxeT BbiTb NPeayCcMOTPEHO NpesocTaBneHne 6OHYCOB, CKUAOK, aHTUBMPYCOB M MHbIX NPUBUTIETUIA.

11.  KoHcTpykTOp *XenaHum

MoxeT 6bITb TONMBKO OCHOBHBIM TapuchHbIM NnaHoM. AGoHeHTCkas nnata cocTaensieT 600 py6. 3a nepuoa ¢ MOMeHTa akTUBaLMK TaputHOrO nnaHa U A0 OKOHYaHWst
kaneHfapHoro Mecsua, B KOTOPOM OH GbiN aKTMBUPOBAH, HE3aBMCMMO OT KONMYECTBa AHeil (PaKTUYECKOro Nomnb3oBaHNs ycryramu (BKMoYaeT nnaty 3a NnoNb3oBaHue
aboHeHTCKO NuHKeit). Mo OKOHYaHWM [aHHOTO NepuoAa LeiCTBIME TaputHOro nnaHa NpekpawlaeTcsi ¢ NocneayloLeil aBTOMaTUYECKO! aKTUBaLMei Ha CriefytoLii
Mecsl B cryyae, ecnm AGOHEHT He aKTMBMPOBAN ApYroil TapudHbIit NnaH B KaYecTBe OCHOBHOTO (KONMYECTBO MOCEAOBATENbHON aKTUBALMM TapudHOrO nnaHa He
orpaHnyeHo). Kak 0cHOBHOM TapuHbIA NnaH aBTOMaTUYECKV aKTUBMPYETCS Ha CeaytoLnii Mecsily B Cryyae, ecrnit ADOHEHT He akTUBUpOBan Apyroi TapudHbI i NnaH B
kayecTBe OCHOBHOrO. B COOTBETCTBUM C YCMOBMAMM [aHHOrO TapudHoro nnaHa ABOHEHTY B nepuog akTusauwu Tapuda npegoctaenseTcs AocTyn B ceTb WHTepHeT
(Bkntoyaet BHelwHwit, NokanbHblh 1 MynbTMeama Tpaduki) C KOMMbIOTEPA, C KOTOPOro Bbin akTMBMPOBaH [aHHbI TapudHbIi NnaH. KonuyecTBo noTpebneHHbIx
MerabailT He yuuTbiBaeTcs. Hactpoiika coefuHeHusi BbinonHsietcs no npotokony «PPP Over Ethernet»; monmb3oBaHve Ycmyroil OCYLIECTBASIETCH Ha CKOPOCTU
notpebnennst BHewwHero tpadmka ¢ 10 go 02 yacos go 40 M6wut/cek., ¢ 02 go 10 yacos go 100 M6ut/cek, MynsTumeamna tpadmka — Ao 100 M6ur/cek, JlokanbHoro
Tpacuka - Ao 90 M6ut/cek. BoamoxHocTb notpebneHus MynbTumeana Tpaduka ¢ HEKOTOPbIX CreLManbHbIX MynbTUMEAMA CepBEPOB MOXET BbiTb OrpaHiieHa, B TOM
umcne NomHoCTbLIo 3akpbiTa, Onepartopom cesian, 0 Yem OnepaTop CBA3N pa3melyaeT MHAopMaLyio Ha caitTe. AGOHeHTCKas nnaTa B MecsiLe, B koTopoM AGOHeHTY 6bin
npegocTaBneH AOCTyN K Ycnyram, B3MaeTCA B AeHb MPeAOCTaBNEHNS [OCTYNa B pa3Mepe, NPOMOpLMOHaNbHOM KONMYECTBY AHE C MOMEHTa NpefocTaBneHus AocTyna
K Ycnyram [0 MOMEHTa OKOHYaHWs kaneHAapHOro Mecsua. MporpamMmoit npusumeruit MoxeT BbiTb NPesyCMOTPEHO NpeaocTaBreHe BOHYCOB, CKMAOK, aHTUBMPYCOB W
WHbIX NPUBUNETUI.

12.  [Oom.ru HD Makcumym
WHTepHeT

MoxeT BbITb TONBKO OCHOBHBIM TapudHbIM NnaHom. AGOHeHTCkas nnaTa cocTasnsieT 650 pyb. 3a nepuoa ¢ MOMEHTa aKTUBaLMM TapudHOrO NnaHa 1 [0 OKOHYaHMs
kaneHfapHoro Mecsla, B KOTOPOM OH Gbin aKTMBMPOBAH, HE3aBMCMMO OT KONMYECTBa AHeil (DaKTUYECKOro Nomnb3oBaHNs ycryramu (BKNYaeT nnaty 3a NnoNb3oBaHue
abBOHEHTCKOM NHMei). o OKOHYaHUW [aHHOTO nepuopa AeiCTBUE TaputHOMO nraHa NPeKpallaeTcs ¢ NOCreayLLEN aBTOMATUYECKON aKTUBaLMEN Ha CeaytoLmil
Mecsl B cryyae, ecnim AGOHEHT He aKTMBMPOBAN ApYroil TapucHbIit NnaH B KaYecTBe OCHOBHOTO (KONMYECTBO MOCEAOBATENbHOM aKTMBALMM TapudHOTo nnaHa He
orpaHn4eHo). Kak 0CHOBHOM TapudHbIN NnaH aBTOMaTUYECKN aKTUBMPYETCS Ha CIEAYHOLMit Mecsily B Cryyae, ecrii ABOHEHT He akTUBUpOBan ApYroi TapudHbl i NnaH B
KayecTBe OCHOBHOrO. B COOTBETCTBUM C YCNOBMAMK [aHHOrO TapudHoro nnaHa AGOHEHTY B Nepuop akTueauuv Tapuda NpefocTaBnseTcs A0CTyn B CeTb VHTEpHeT
(Bkntoyaet BHelwHwit, MokanbHblh 1 MynbTUMeama Tpaduki) C KOMMbIOTEPA, C KOTOPOro BbiN akTMBMPOBaH [aHHbI TapudHblil NnaH. KonuyecTBo NoTpebneHHbIx
MerabaiT He yuuTbiBaeTcs. HacTpoika coeauHeHust BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroil OCyLiECTBNSETCS Ha CKOPOCTU
noTpebnennst BHelwHero Tpaduka ¢ 10 go 02 yacoB fo 65 Méut/cek, ¢ 02 go 10 yacos fo 100 M6ur/cek, MynbTumeama Tpaduka — 4o 65 Mbur/cek, JlokanbHoro
Tpacuka - Ao 65 Mbur/cek. BosmoxHocTb noTpebnenns MynbTumeana Tpadmka ¢ HEKOTOPLIX CreLyanbHbIX MynbTUMEaMa CepBepoB MOXET BbITb OrpaHiyeHa, B TOM
ymcne NomHoCTbLIo 3akpbiTa, OnepaTtopom cesian, 0 Yem OnepaTop CBSI3W pa3melyaeT MHopMaLuio Ha caiite. AGoHeHTCkas nnata B Mecsie, B KOTOPOM ABOHEHTY 6bin
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npefocTaBreH JOCTyn k Ycnyram, B3MMaeTcs B iéHb MPeoCTaBneHIst A0CTyna B pasMepe, MponopLMoHanbHOM KONMYECTBY AHE ¢ MOMEHTa NpefoCcTaBrneHus JocTyna
K Ycnyram [0 MOMEHTa OKOHYaHWs kaneHaapHoro Mecsua. MporpaMmmoit npusuneriini MoxeT BbiTb NpeaycMOTPEeHO NpefocTaBneHne GOHYCOB, CKUOOK, aHTUBMPYCOB U
VHBIX NPUBMUTIETUIA.

Mpumeyanus k TapuHbIM NnaHam:

1 B cToumocTb yenyr BkntoyeHbl Bce Hanoru 1 cbopel (8 Tom yncne — HAC 18%).

2 Onnate NofAneXvT TONbKO BXOAALLMA Tpachuk. B cTaTucTyke yunTbiBaeTCS TOMbKO BXOAALMIA TpAchVK, UCXOASLLMA TpadhuK B CTATUCTUKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TPadhMKOM cuMTaeTcs Tpadmk C CeTel onepaTopoB CBA3M, C KOTOPbIMK Y OnepaTopa CBs3M 3aKmioyeHb! JOroBophI, W Tpaduk Mexay ABoHeHTamn OnepaTopa
CBSI3W ¢ morocol nponyckakus — ot 1 Kbut/cek. MomnHbIA nepeyeHb AaHHbIX ONepaTopoB CBA3K ykasaH Ha caitte OnepaTopa cBSi3W. PaamepHOCTb Momnockl NponyckaHms,
yKkasaHHas B HacToswem Onucanuu yenyri, yctaHoeneHa 3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 Mbut/c 250 kl'u.

4 «BHelWwHUM» TpadhmkoM cuuTaeTcs Tpadvk, He NpuHaanexalumi cetsam OnepaTopa CBsiav ¢ Nonocoil nponyckanus — ot 1 Kbur/cek.

5 "MynbTumeaua" cuuTaeTcs Tpacuk Co creLuanbHblX MynbTUMEMa CepBepoB, pacnonoxeHHbIX BHyTpK ceT Onepatopa CBsi3u ¢ nonocoi nponyckanus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpachuk, NonyyeHHbI ¢ cepBepa OnepaTopa CBA3M, Y4nTbIBAETCA Kak «JlokanbHbIn» Tpadmk BHe 3aBUCHMOCTY OT Toro, npuwina oHa u3 cett JOM.RU nnm u3
BHelLHero VIHTepHeTa. B ykasaHHOM cryqae noyToBbIi Tpaduk onnaymsaeTcs no Tapudam, ycTaHoBREHHbIM Ans «JlokanbHoro» Tpaduka.

7 CraTucTika no NoTpeBneHHbIM yenyram 1 pacxo[oBaHMio CpeacTs ¢ JinueBoro cyeTa npesoctaensetcss AGOHEHTY B pearnbHOM BpeMeHu Ha calite OnepaTopa CBsiau unu o
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBs3u (cM. Tapudibl Ha ONONHUTENbBHbIE YCTYTH).

8 lMononHeHwue Jnuesoro cyeta AGOHEHT OCYLLECTBNSET CaMOCTOSATENBHO Mo Mepe HeobxogumocTy. MononHerme Nuuesoro cyeta AGoHeHTa MOXHO caenath: 1. HannuHbimm B
mectax paboTbl ¢ aboHeHTamn OnepaTopa cBsian 2. beaHannyHbIM nepeyncnenrem Yepes (UHaHCOBO-KPEAUTHbIE YYPEXAEHWUS Ha YCIOBUSX, YCTAHOBNEHHbIX (IMHAHCOBO-
KpeaUTHBIMM YUpexaeHUsIMM, Ha pacyéTHbI cHéT OnepaTopa cBsi3u, ykasaHHbIi B [Jorosope. IMpu onnate Ycnyr OnepaTopa CBsisu Yepe3 (MHAHCOBO-KPEANUTHbIE YUPEXAEHUS
ABOHEHT B NnaTeXHOM AOKYMEHTe [OMKEH yKasaTb (aMunuio, MHULManbl U aapec, no KOTOPOMY eMy npefocTtaeneH goctyn. 3. MyTem uUcronb3oBaHus kapT onnathl Ycnyr
Onepatopa casi3u. [Mogpo6Ho Bce cnocobbl onnathl onucaHsbl Ha caite OnepaTopa CBsiau.

Anpeca mecT paboTbl ¢ aboHeHTamm: yn. BeicokosonbTHas A. 13; nnowaap HosaTopos, 3; HoBocenos, 14/16, Mepeomaiickiin npocnexT, 70/1, FarapuHa, 164.

9 Ecnu ABoHeHT B MOMEHT 3akntoyeHus [loroBopa wu/nnu 3akasa He Bbibpan ntoboii 4pyroil 3 0CHOBHbIX TapudHbIX NNaHOB, NoNb30BaHWe YCnyroii ocyLecTBnseTcs no
0CHoBHOMY TapudpHomy nnany «Ly».

10 Be3nuMnTHBIM TapuHBIM MaHOM CYMTAETCS TapudbHBIN NNaH, No KOTOPOMY NpedocTaBnseTcs beanumntHoe noTpebnenmne BHelwrero, MokansbHoro, MynbTumeama Tpadmka
Ha yCroBusiX, NPeayCMOTPEHHbIX AaHHBIM TapU(HBIM NaHoOM.

[MomerabaiTHbIM TapuchHbIM NNaHOM CYMTAETCS TapudHbIiA NnaH, No KoTopomMy onnata notpebneHus BHewwHero, JlokansHoro, MynbTumeama Tpacdmka Npou3BoAUTCS Mo
KonnyecTBy noTpebnerHbIX MerabaiT Ha yCroBusX, NPeAyCMOTPEHHbIX TaKUM TapUdHbIM MaHOM.

1 ABOHEHT mpon3BOANT omnaTy 3a YCnyrn CBA3M COMMAcHo BblbpaHHOMY TapucbHOMy niaHy u 3a norb3oBaHne ABOHEHTCKON NuHMER. ABOHEHTCKas NMUHUS HaxoauTCs B
cobcreeHHocTv OnepaTopa CBSi3W W NepesaeTcs B nonb3oBaHne ABOHEHTY C MOMeHTa npegocTaBneHns AGOHEHTY JocTyna K Ycnyram CBsiau M nognucaHnst COOTBETCTBYIOLLETO
aKTa chaun-npuemKu ycnyr no npefocTaBneHuio AoCTyna K Ycnyram cBsisu O MOMEHTa npekpallenuns aenctsus [oroopa. B crnydyae npekpalyeHus geiicteus [loroBopa v
Oka3aHns OnepaTopom CBsi3u COOTBETCTBYHOLLMX Ynyr casa3n Onepatop CBs3W BpaBe AeMOHTMPOBaTb ABOHEHTCKYIO MMHMIO C OTHECEHMEM BCex 3aTpaT Ha AGOHeHTa.

12 lMpyu nonb3oBaHuK Ycnyramu CBsi3n B COOTBETCTBUM C aHHBIM TapucbHbIM NAaHOM Mo MapKeTUHIOBOW akumu «KomnnekcHoe npeanoxenuey, feicTsytowei ¢ 1 oktabps 2010r
(nanee — Akuus), aboHeHTCKas nnata ycTaHaBMMBAETCS C Y4ETOM CKWAKW B pasmepe, NpedycMOTPEHHOM ycroBusiMu Akuuu. AGOHeHTCKasi nnaTa, nnata 3a Brnafexue W
nonb3oBaHve O6opynoBaHuem (B cnyyae, ecriv ObopyaoBaHve nepeaaHo BO BNafeHue 1 nonb3oBanue ABOHeHTa) crincbiBaeTcs ¢ JluueBoro cyeta AGOHEHTa aBTOMaTUYECKM
B MOMHOM 0b6beme He mosgHee 1-ro yncna Mecsila, CreayloLLero 3a MecsLem nonb3oBanns Ycnyroit caasu. B cryyae otcyTcTeus Ha 21-0e 4ncno mecsua, criedyoLero 3a
MecsileM Monb3oBaHus Ycnyroit cBsian, Ha JuueBom cuyete ABOHEHTa AEHEXHbIX CPELCTB B pa3vepe aboHeHTCKoM nnatbl Mo TapudHOMY NMnaHy, nnathl 3a BRageHue u
nonb3osaHue ObopynoBaHvem (B cryyae, ecnu OBopynoBaHue nepeaaHo BO BriafieHWe 1 Nonb3oBaHne AGOHEHTa) 3a NpepLecTBYHLWMIA MECSL, NONb30BaHUs YCNyroit cesisn
Onepatop CBSA31 MMEET NPaBO NPUOCTAHOBMTL OKa3aHue YCnyr cBsian. ABOHEHTY BblgensieTcs OauH JIMLEBOI cYeT, Ha KOTOPOM OTpaXaloTes NocTynneHus cpeacts Onepatopy
cBsi3n oT AGOHeHTa 3a BriageHue u nonb3oBaHne O6opynosaHueM (B cryyae, ecniv O6opynoBaHMe nepesaHo BO BiafeHue u nonb3oBaHne AGoHeHTa), Yenyru cesaan «Joctyn
B WHtepHeT «[om.ru», Yenyru kabenbHoro TenesuaeHus «fom.ruy, Yenyru csan «[omaluHuil TenedoH «[oM.ru», a Takke CrMCaHWe 3TUX CPEeACTB NPOMOpLMOHANbHO
pasMepy nnatbl 3a Ycnyrv cBsiau, OkasbiBaeMblx N0 ALK, 0T obLuero pa3vepa exeMecsiyHol nnaThl 3a Ycnyru cBsiau, okasbiBaeMble Mo AKLMY.

13 OnucaHne nporpamMMbl NpUBUNETMIA pasMeLLeHo Ha caitte club.domru.ru

Tapudbl Ha fonoNHUTENbHbIE yCRyru

Ne Tapudbl PasoBo B mecsuy Mpum

1 PerucTpauus BTOPOro 1 NOCMEAYIOLMX ALLMKOB 3NEKTPOHHON NOYTbI 25 pyb. 1,34

2 CwmeHa umenn (login) 100 py6. 1

3 Pervctpauus gononHuTensHoro UMeHu (login) Anst nomerabaiTHOrO TapueHOTO NiaHa, akTMBMPOBAHHOTO B Ka4eCTBe Becnnarho 5
OCHOBHOTO MK OMONHUTENBHOTO

4 CwmeHa napons (B oduce OnepaTopa cBsiau) BecnnatHo

5 CwmeHa napons (Ha caitte Onepatopa cBsin) BecnnatHo

6 BblaeneHne cratnyHoro peanbHoro IP-agpeca ans nonb3oBaHus Ycnyramu cBsau no nomerabaiTHoMy TapugpHomy 450 py6 147
nnaHy. v

7 BblaeneHne cratnyHoro peanbHoro IP-agpeca ans nonb3oBaHus Ycnyramu caan no 6e3nMmMuTHOMY TapudHOMY nnaHy. 450 py6. 20 py®. 6,10

8 MpepoctaBneHve nogpobHoro otyeTa o pabote ABOHEHTa B aNeKTPOHHOM BiAe (o Tpebosakmio ABoHeHTa): 3a 1 Mecsily 150 py6. 1

9 MpenoctaBneHve noapobHoro otyeTa no pabote ABGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuio ABOHeHTa), 3a IUCT 6 py6 1
Ad )
Peructpauus nepexopa ¢ ntoboro TapudHoro nnawa, BblbpaHHoro AGOHEHTOM B Ka4ecTBE OCHOBHOTO, Ha Apyrou

10 OCHOBHOW TapueHbIN NNaH, perucTpauus akTeaumy TapudHoro nnaqa AOMONHUTENBHO K TapudHOMY nnaHy, BecnnatHo 5
BblbpaHHOMy AGOHEHTOM B Ka4eCTBE OCHOBHOTO

1 /3meHeHme [oroBopa B CBSI3U C M3MeHeHueM ABOHEHTOM agpeca noMeLLeHust (Mpy Hanuaun OBopynoBaHus (ans 10 py6
Tapuda npegoctasnerns goctyna Wi-Fi) n AGoHeHTCKkol nnHum) )

12 MepeodopmneHve FOroBopa B CBAY 3ameHoi ABoHeHTa B nomelLleHn (Mpu Hanmnuun ObopyaoBanms (Ans Tapuda 10 py6
npegoctasnenns goctyna Wi-Fi) n ABoHeHTCkoi nuHum) )

13 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupytusatopa Wi-Fi, BecnposoaHoro maplupyTusatopa Wi-Fi 1000 py6. 18
[ByX[Mana3oHHoro '

14 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 18

15 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1

16 MpurocTaHoBnEHMe OKa3aHs YCnyr CBA3v Ha 0CHOBaHWUY 3asiBneHus AboHeHTa 100 py6. 7

17 Ceccus Ha OTNINYHO 1 pyb. 1,9
ABOHeHTY NpefoCTaBNsAETCS BO3MOXHOCTb NOMb30BaHUS Ycryramu cesisu B TedeHmne 1 (OgHux) cyTok, Ho He Goree 5 (MsiTi) cyTok nogpsia B TEYEHUE KareHOapHOro Mecsa, C
MOMeHTa onnatbl Ycnyr cBsiau ¢ ucnonb3oBaHuem Cepaica «ObelaHHblii nnaTex» (aanee - CepBuc) Npyu OTCYTCTBUM CyMMbI JEHEXHbBIX CPEACTB Ha JluueBom cyete AGOHeHTa,
[0CTaTOYHOM [ANS NoNb30BaHUs Ycmyramn cesiau. Mpu atom aboHeHTckast nnata cornacHo TapudHoro nnaHa u ctoumocTs Cepsuca «OBeLLaHHbIil nnaTex» CuchiBaeTcs B

18 nornHom obbeme 1 ee Heobxoaumo noracuts B TeueHne 1 (OgHWUX) CyTok ¢ MOMeHTa onnatbl Yenyr cBsisu. Cymma 0TCPOYEHHOTO NnaTexa NnpeaocTaBnsieTcs B pa3Mepe He boree

730 (CembcoT TpuaLaTh) pybneit ¢ y4eTOM CyMMbI 3aJ0IKEHHOCTU Ha JiuueBom cyeTe ABoHeHTa. Cepaic npeaocTasnsieTcss AGOHEHTaM, akTUBMPOBABLUMM B TEKYLLEM MECSLE B
Ka4yecTBE OCHOBHOTO TapudHbIA NnaH, pasmep aboHeHTCKoi nnatkl o kotopomy npesbiwaeT 150 (Cto naTbaecsT) pybnen. Cepsuc aktueupyeTcs AGOHEHTOM CaMOCTOSTENBHO
B pasgene «/uyHbliit kabuHeT» Ha caitte Onepatopa cBsi3u unm no nopyyeruio AboHeHTa OnepaTopom CBs3u.




r. Ps3anp

Mpumeyanus k Tapudpam Ha LONONHUTENBHbIE YCNYTU:

1

B cTommocTb Yenyr BKioueHb! BCe Harnoru it cbopb! (B Tom uncne — HAC 18%).

2

CrieLanvcTamy npoM3BOMTCS YCTaHOBKA W HACTPOIAKA TOMbKO CepTUdMLMpOBaHHOro 06opy[oBaHNS U MporpaMMHOro obecnieyeHms, IpefocTaBsemblx AGOHEHTOM.

3

PerucTpauys nepBoro silLpka 3neKTPOHHON NOYThI ABOHeHTa BXOAWT B nnaty 3a npeJocrasnexne gocryna.

ObLuee KonmyecTso NpeocTaBnsieMblx ABOHEHTY AONONHUTENbHbIX UMeH (login) Ans nomerabaitTHOro TapucHOro nnaHa, akTMBMPOBAHHOTO B KA4YECTBE OCHOBHOTO WM AOMOMHUTENBHOTO,
He MoxeT npesbiwatb 3 (Tpex) 3a Becb nepuof AeicTBus 3akasa. PerucTpauus [ONONHUTENBHOMO UMeHM (login) Anst GE3NMMUTHOMO TapuhHOMO MiaHa, akTMBMPOBAHHOMO B KayecTee
OCHOBHOTO WM AOMONHUTENBHOTO, He MPEeAOoCTaBNSETCS.

AkTuBMpoBaTb TapudhHble nnaHbl ABOHEHT MOXET CaMOCTOSTENBHO B pasgene «JnyHbil kabuHeT» Ha caitte Onepatopa CBsian

CronmocTb Monb3oBaHMS Ycmyramin CBsau Mo romerabaiTHoMy TapudpHOMY MAaHy C WCTIONb3OBaHMEM CTATUYHOTO PeanbHOro ip-aapeca BKIoYeHa B LieHy Tpaduka, NpefycMOTpeHHyio
AaHHbIM TapuchHbIM NnaHoM. CTaTUuHbI peanbHbIit ip-aapec, BbifeneHHblii ADOHEHTY No GeanuMUTHOMY unu nomerabaiiTHOMY TapuHOMY NnaHy, MOXeT ObiTb UCnonb3oBaH ABOHEHTOM
Ans NoMb3oBaHNs Ycnyramu no Apyromy 6e3nMMUTHOMY Mnn nomerabaiTHOMY TapucpHOMY MnaHy COOTBETCTBEHHO nocne npeactaBnenns AGoHeHTom OnepaTopy CBS3W MUCbMEHHOrO
3asBrneHnst B Mectax pabotbl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom cBsian. CTaTuuHbIA peanbHblit ip-agapec, BblaeneHHbI AGOHEHTY N0 6e3NUMUTHOMY TapuHOMY nnaHy, MoxXeT
6bITb cnonb3oBaH ABOHEHTOM [N NONb30BaHMs Ycnyramu no nomerabatTHOMY TapuchHOMY nnaHy v HaobopoT nyTem BbifeneHnst ABOHEHTY HOBOTO CTAaTUYHOrO peanbHOro ip-agpeca
nocne npefcrasnenns AGoHeHTom OnepaTopy CBSA3M MMCbMEHHOrO 3asBreHns B Mectax paboTbl ¢ aboHeHTaMy, ycTaHoBNEeHHbIX OnepaTopoM cBs3u. B Takom cnydae nnata 3a BblaeneHue
HOBOTO CTATMYHOTO pearnbHoro ip-afpeca He B3MMaeTcs.

Mp1OCTaHOBMNEHME OKa3aH!s YCNYr CBS3M OCYLLECTBASETCS B NOPSAKe, NPedycMOTpeHHOM [IoroBOpOM, ECIM MHOE He NPEfyCMOTPEHO Ha caiite Oneparopa Casiau.

BecnposogHoit mappytusatop Wi-Fi, BecnposoaHoit Maplpytusatop Wi-Fi aByxaomanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), Mcnonb3oBaHHble
OnepaTopom CBsian NpW MpesocTaBneHn AGOHEHTY [OMOMHUTENbHON YCMYr W yKasaHHble B akTe CAAYM-MPUEMKM YCMyr Mo NMpefoCTaBneHwio AOCTyna, SBASIOTCS COBCTBEHHOCTHIO
Onepatopa cBs3u 1 nepefatoTcst ABOHEHTY BO BafeHye 1 Nonb3oBaHue 0 MOMEHTa npekpalleHms aeictaus Jorosopa uivnm 3akasa.

VcknioyaeTcs BO3MOXHOCTb AOCTyna opHoBpemeHHO k Caittam ceTw WHTepHeT co crefytolmmu JOMeHHbIMM vMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTW AocTyna MoxeT ObiTb ocylecTneHo ABoHeHToM B pasfene «JMuHbii kabuHeT» Ha caiite OnepaTopa cBsiau nubo B mecTax paboTbl ¢ aboHeHTamm,
ycTaHoBMeHHbIMM OnepaTopoM CBS3W, Ha OCHOBAHUW COOTBETCTBYIOLLErO 3asBneHns. Bo3obHoBneHWe BO3MOXHOCTM AocTyna k Caitam BO u3bexaHne COMHEHUS! OCYLLECTBAsETCS Ha
OCHOBaHWUW COOTBETCTBYIOLLETO 3asiBneHust ADOHeHTa B MecTax paboTbl ¢ aboHEHTaMK, yCTaHoBNeHHbIMWM OnepaTopoMm CBSI3M.

10

Ha nepvoa aktuBauum TapudHoro nnaxa XXL no ycmotpeHuto ABoHeHTa MoxeT 6biTb BblaeneH CTaTUyHbIA peanbHbii IP-agpec ans nonb3oBaHus Ycnyramu cesisu 6e3 B3MMaHus pasoBoil 1
€XeMeCsiYHOI NnaThl 33 BblgeneHue cTaTuiHoro peansHoro IP-agpeca.

* NpefoCTaBNeHNe yCnyr No nepeaade ronocoBoi WHGopMaLMM B ceTu nepefadm AaHHsix «CETEBOW HOMEP «[lom.ru» ocyliecTenseTcs npu Hanuumn y OnepaTopa CBA3W
TEXHUYECKOI BO3MOXHOCTU.



