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OMUCAHME YCNYIU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALUIHWUX PA3BNEYEHUMN»

1. OMUCAHUE YCNYTH
Onepatop cBs3n okasbiBaeT ABOHEHTY yCnyru CBA3N ANs Lieneil kabenbHoro BelLaHus, BKoYatoLLMe NpefocTaBneHne Yenyri no npeaoctaenenmio goctyna k Cew, npegoctasnerme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NMWHWKM, pacnpocTpaHeHne (JocTaBky) LMGPOBOTO curHana (TpPaHCAALMIO) MporpaMM TeneBU3MOHHOTO BELaHUs (danee - TEeneBM3WOHHBIX
kaHanos), Bxopawmx B Liucposoe kabenbHoe Tenesupenne «fom.ru TV. LleHTp pomalHmx passnedeHuity, no Cetn Onepatopa cBsin A0 Monb3oBaTenbCkoro (OKOHEYHOTO)
obopynosaHus ABoHeHTa (aanee — «Ycnyru cssu»), a AGOHEHT 0Bsi3yeTcs onnaunBath YCnyru cesisn B NOPSsiAKe, B CPOKM M HA YCMOBUSIX, NPEAYCMOTPEHHbIX [lOrOBOPOM, HACTOSILLMM
Onucannem Yenyrv n 3akasom.

2. TEPMVHbI A QTP E L EJ1E H V5 50000000
«ABOHeHT» - nonb3oBaTenb Ycnyramm, ¢ KOTopbIM 3akntoeH [JoroBop npy BbiAENeHnN ANs STUX Lenen YHUKanbHOro Kofa uaeHTudmkaLmm;

«AGOHeHTCKasA nnata» — (MKCMPOBaHHBIA NnaTex 3a YCnyru cBA3u, okasblBaeMble B TeyeHne PacyeTHoOro nepropda, KOTOPbI SBMSETC MOCTOSAHHONM BENMYMHON, He 3aBuCALeil OT
0bbema thakT4ecki Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3soaka, obecneynBaroLLas pacnpocTpaHeHue (HOCTaBKy) TENEBU3MOHHOTO CirHana (TpaHcnsALmio) oT Touku aBoHEHTCKOro noakmoyeHus (Y3en
CcBs3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKash NMHUA HaxoamuTcs B cobeTBeHHocT Onepatopa CBA3W W nepefaeTcs B MOCTOSIHHOE Nonb3oBaHWe ABOHEHTY Ha CPoK feicTBus
3akasa.

«AkTuBaumsa Kaptbl goctyna» — npuseseHue Kaptel goctyna B paboyee cocTosHne Ans obecnedenns ABoHeHTy foctyna k Cetu.

«[lononuuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBA3N B AOMOMHEHWE K MHbIM Ycmyram no [1oroBopy npu Hanummn TEXHNYECKON BOIMOXHOCTY.

«[eaktuBauma KapTbl goctyna» — npuegetne KapTbl goctyna B Hepaboyee cocTosHWe Ans npekpatyeHus goctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemMHuka, yCTaHoBNEHHOE Ha AGOHEHTCKOM NIUHUMN.

«[ononHuTenbHas aboHeHTCkas NUHUA» — kabenbHasi pa3eoaka, obecneunBatowas goctyn k Moptany fom.ru TV, dopmupyemas nytem npoknagku kabens ot Obopynosaus Wi-Fi
[0 ofHoro TenenpuemHuka ¢ Obopyaosanuem. [lononHuTenbHas aboHeHTCKas MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBS3W W MepefaeTcs B MOCTOSHHOE MOMb30BaHWe
ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nognuckiBaeMblit CTopoHamu B pamkax [loroBopa, cogepxaluymil nHdopmavyio 06 Yenyrax, 3akassiBaemblx AGOHEHTOM, C Lienbio NprobpeTenms
Yenyr;

«Kapra poctyna» — cnewyan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowwmi AGoHeHTa n obecneunsarowwin emy goctyn k Cetu. KapTa goctyna nepepaetcs
Onepatopom cBs3u ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns ABoHeHTy foctyna k CeTn no ToBapHOi HaknagHow, nognucsiBaemor CTopoHamm.

«OGopypoBaHMe» — YCTPOINCTBO N5 [EKOAMPOBAHNS LipOBOro TENEBU3VOHHOTO BiAEOCHTHaNa, Heobxoaumoe Ans nonb3osannsa Ycnyramu. ObopyposaHve no Bbibopy AGoHeHTa
nepepaetcs Onepatopom cBsian AGOHEHTY B COBCTBEHHOCTb B fieHb NpeaocTaBnerns AGOHeHTy focTyna k CeTn no ToBapHOM HaknagHoi, nognucsiBaemoit CTopoHamu, Unn nepeaaeTcs
Onepatopom cBs3v AGOHEHTY BO BNafieHne 1 nornb3oBaHne B ieHb npefoctasneqns AboHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaenernto foctyna.
«06opynosanme WI-Fl» — TexHuyeckoe CpefcTeo M nMporpaMmHoe obecneyeHrre, KOTOpoe yCcTaHoBNeHo B MomelLeHnn B Lensx nonb3oBaHus ABoHeHToM Ycnyramm cssan «floctyn B
WHTepHeT «[lom.ru» u no Beibopy ABoHeHTa nepepaetcs Onepatopom cBsia AGOHEHTY B COBCTBEHHOCTb B AeHb NpeAocTaBneHns AGOHeHTY JocTyna k CeTn no TOBapHON HaKnagHoil,
nopnuceiBaemolt CtopoHamu, unu nepepaetcs Onepatopom cBsian AGOHEHTY BO BriadeHue W nonb3oBaHue B AeHb npesocTaeneqns A6oHeHTy goctyna k CeTn no AKTY caaum-npuemku
Yenyrv no npegocTaBnermio AoCTyna B pamkax 3akasa Ha Ycnyrv cassu «[locTyn B ViHTepHeT «[lom.ru».

«OnucaHne Ycnyr» - HacTosuMid [OKYMEHT, COAEPXALMA OMUCAHWE, TEXHUYEeCKMe OCODEHHOCTM W MpaBWna NpegoCTaBMeHWs W MOMb3oBaHMS YCMyrW, a Takke npouesypy
B3aumopeiicTeust CTOpPOH B pamKkax npepocTaBneHus Ycnmyru v apyryto Heobxoaumyio MHdopmauuio. OnucaHne Yenyr pasmelyaetcs OnepaTopoMm CBS3v Ha CcaiiTe M MOXET
nepepaBatbcs AGOHEHTY B MOMEHT nofnucanus 3akasa;

«Mepemeluenmner - HanpaeneHne OnepaTopom CBS3N NocTynawlwmx oT ABOHEHTa AEHEXHbIX CPeACTB Mo AaHHOMY [loroBopy Wi OTAenbHbIM 3akasam B CYeT MOralleHus paHee
obpa3oBaBLLEiiCs 3aA0IKEHHOCTH;

«MpepbiBaHue NpefocTaBneHns YCnyrv cBA3N» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHMN YCNYr CBA3M, 3apericTpupoBaHHbIi TexHuyeckon cnyxboi Onepatopa cBsiau;

«MakeT ycnyr» — ycnyri cBs3u Ans Lenel LmdpoBoro kabenbHOro BelLaHus, BKIKOYaloLLMe NpefocTaBneHne B NOCTOSHHOE Nonb3oBaHne ABGOHEHTCKOM NMHUW, pacnpocTpaHeHue
(mocTaBky) CWrHanoB (TpaHCNALMK) TENEBU3MOHHBIX KaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMM TENEBU3MOHHBIX KaHAmoB B KONMYECTBE, onpeaensieMom lepeyHem Ycmyr
Onepartopa cBsiau, no Cetn Onepatopa cBsian fo a ABOHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblGpaHHbIX ABOHEHTOM. AGOHEHT BnpaBe u3MmeHsiTb Habop [lakeToB ycnyr, Bxoaswwmx B [loanucky, ¢ COOTBETCTBYIOWMM WU3MEHEHMEM
aboHeHTCKON NnaThl.

«Monb3oBatenbckoe (OKOHeYHOE) 0GopyAoBaHMe» — 0bopyaoBaHme, Heobxoanmoe ABGOHEHTY ANs MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKON NMUHMK, HaXOAsLLeecs B
cobcTBeHHocT ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHeWHOro) 060pyoBaHuS ykasbiBatoTcs B 3akase (nanee — );

«MomeLueHne» — nomelLieHNe, HaxoAsLLEEECs BHe 30HbI 0TBETCTBEHHOCTM Onepatopa cBsian, rAe MoXeT bbiTb ycTaHoneHo OBopyaoBaHue Ans npegocTasneHns Yenyr no [lorosopy,
npuHaanexatiee ABOHEHTY Ha kakoM-nnbo BeLLHOM npase.

«PacyeTHbIi nepnopay - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MMHYT nocneaHero AHS TOrO Xe KaneH[apHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyru no [loroBopy Ha npefocTaBnieHue YCryr CBS3u;

«Cuctema KonnektusHoro Mpuema Tenesupenns (CKMT)» — ceTb ANS npvema MMHMMAnbHOMO COLMAnNbHOrO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, Heobcnyxusaemas
OnepaTopom CBA3M.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHble CETU 1 CUCTEMbI MPUEMa, Y4acTKi MarucTpanbHbIX TENEBU3VOHHbIX kabemnbHbIX CETel, YCUITMTENM U ONTUYECKVE Y3Tbl, BXOAALLMX B
cocta Cet Onepatopa CBS31 B COOTBETCTBIW C MPOEKTOM, NpuHaanexalve Onepatopy CBs3v Ha 0BoM BELYHOM NpaBe 1 NpeHa3HaveHHble Ans okasaHus Yemyr CBaau.

«Tapudbl Ha Yenyru» (Tapudibl Onepatopa cBfiu) — ycnoeus onnatel Ycnyr Onepatopa CBsian, KoTopble BKMO4aloT B ce0s: Tapudbl NpeaocTaBneHns 4oCTyna, TapudHble nnatbl,
Tapubl Ha AONONHUTENbHbIE YCAYTI;

«Tapudbl npeaocTaBneHns AocTynay - yCnosus npegoctasneqns goctyna AboHeHTy k CeTv n onnatel Yenyru no npeaocTaBnenmto focTyna;

«TapudbHble nnaHbI» - yCNOBUS NONb30BaHNS 1 ONMaThl YCIyr CBA3W;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 1 OnnaThl JONONHUTENbHbIX YCNyT, Oka3biBaeMbix Onepatopom cesian AGOHEHTY.

«To4yka aBOHEHTCKOro MOAKMIOYEHUs» — TOYKa MpUcoeanHeHnst aboHeHTCkol NuHuK k CeTn. Touka abOHEHTCKOro MOAKMIOYEHUS pacrionaraeTcs B pacnpefenuTensHoM Lkady,
Bxopsiem B Cetb Onepatopa cBS3.

«Y3en cBA3n» - CPeACTBa CBA3N, pa3MeLLeHHble Ha CeTu 1 BbINOMHAOLLME (YHKLMN CUCTEM KOMMYTaLMN.

«Ycnyra» - Bce Ycnyru, npegoctaensemble B pamkax 3akasa (Ycnyrv no npeaoctaBnenmio focTyna, Yenyri cesan 1 [lononHuTensHble yenyru);

«Ycnyra cBA3N» — ieATenbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, 4OCTaBKe COOOLEHUA ANEKTPOCBA3N;

«Ycnyra no npef0CTaBMNEHNUIO AOCTYMa» - COBOKYMHOCTb AercTBuit Onepatopa CBA3W, HanpaBneHHbIX Ha 0becrneyeHre BO3MOXHOCTM oka3aHust AGOHEHTY YCnyr CBS3W 1 BKIOYAOLLNX
thopmupoBaHe AGOHEHTCKOI NMHUK 1 MPUCOEANHEHVE C ee NOMOLLbHo [onb3oBaTenbCKoro (okoHewHoro) obopyaosaHus AGOHeHTa K Y3ny cBsan, no Bbibopy AGOHeHTa (opmmpoBaHme
[ononHuTenbHol aBoHEHTCKOM MMHUN 1 NpucoeauHeHe ¢ ee nomoLusio O6opyaosanue WI-FI ¢ om (c ObopyanosaHuem), odopmnerme [orosopa, pernctpaumio AGOHeHTa, Bblaenexue
Tvuesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOV3BEAEHNS 1 UHbIE BUAbI MPOVU3BEAEHUIA, 4OCTYNHbIe AGOHEHTY ANs POCMOTPa Npu MoMnb3oBaHuM CepBrcami B pamkax HacTosiLLero OnucaHus.
«06nayHoe xpaHunuie» — npefHas3HayeHHoe Ans noryyeHus A6oHeHToM Cepauca «TeneapxuB» OHMANH-XPAHUNULLE [aHHbIX HA pacnpefenéHHbIX B CETU Cepeepax, B KOTOpoe
ABOHEHT MeeT BO3MOXHOCTb KonupoBaTb KOHTEHT, XpaHUTb €ro U MpocMaTpuBaTh.

«ABTOpU3aLms» — BBefieHe B uHTepelice O6opyaosaHus unv MpunoxeHust YYeTHo! 3anucy.

«Y4eTHas 3anucb - NOTVH W Naporb, NPefocTaBneHHbI AGOHEHTY Ha OCHOBaHWM [loroBopa Ha OKasaHue YCryr CBA3M.

«Mpunoxexne» — nporpaMmHoe obecneyerne n nHTepdelic, COoTBETCTBYIOLLEE TPeDOBaHNAM onpeaeneHHoi nnatopmel, nossonsiowjee A6OHeHTy nonyunTb goctyn k Cepaucam
MOCPESCTBOM CTALMOHAPHBIX M MOBUNbHBIX NEPCOHAmNbHbIX KOMMbIOTEPOB KOTOPbIE MMEKT TEXHUYECKYI0 U (DaKTUYECKYl0 BO3MOXHOCTb AOCTYNa K ceTu VIHTEpHET, Ha KOoTopbiX
YCTaHOBNEHO HEOBXOANMOE 1 AO0CTaTOYHOE NPOrPaMMHOE ObecrieyeHme Ans AOCTYNa K CeTH VIHTEPHET, 1 KOTopble MMEIOT dakTUIeckvil 4OCTYN K ceTh MHTepHeT.

«fom.ru TV to Go» - npegocTaBnsiemMblil B COOTBETCTBUM C ycroBusami Mporpammbl npueunervii Cepauc, nossonstowmii AGOHeHTY nomyunTb [OCTyn He Gonee, Yem C 2 (ABYX)
CTaLMOHaPHbIX W (1UNK) MOBMIbHBIX NEPCOHANbHBIX KOMMLITEPOB K BbIGpaHHbIM 1 onrnadeHHbIM Cepaucam «Teneapxusy, «Mognucka Ha katanor «SVoD», «EauHoBpemMeHHas nokynka
koHTeHTa «TVoD», npn ycnosim hakTM4eckoro NoAKIKYEHNs K CETH VIHTepHeT.

«TeneapxuB» («Catch — up») - npegocTasnsemsiit 3a nnaty Cepsuc, no3sonstoLLmii ABOHEHTY B TeYeHMe 24 4acoB Ui 72 YacoB (KOHKPETHbIV NEPUOA BPEMEHU OnpedenseTcs Ans
KaXaoro TenekaHana oTAeNbHO M Yka3blBaeTcs Ha caiiTe www.domru.ru CMOTpeTb Tenenepeaad U UHble ayavoBu3yarnbHble NPON3BEaEeHIs, BXOASILME B COCTAB TENeKaHanos, curHan
KoTopbIX AocTaensetcs OnepaTopoM CBS3W [0 MONb30BATENbCKOrO (OKOHEYHOro) obopyaoBaHMs ABOHEHTOB, MOCE WX BbIXOAA B TEMeBU3NOHHbIA 3cnp. MMepeyeHb TenekaHamnos,



[OCTYNHbIX B pamkax Cepauca, ykasaH Ha cailTe www.domru.ru 1 MoxeT BbiTb M3MEHeH 1Nk JOMONHeH B Ntoboe Bpems no yemoTpeHuto Onepatopa cesau. B cryvae ecnn yenyri cBsan
Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp gomaluHux pa3sneyeHniny He npepocTaBnstoTcs ABOHEHTY ¢ ucronb3oBaHuem [ekopepa uudposoro HUMAX 9000i, Cepauc
«Catch — up» AOCTYMEH Ha CTaLMOHaPHBIX U (UNK) MOBUNBHBIX NEPCOHANbHBIX KOMMbKOTEPAX NOCPELCTBOM Mcnorb3oBaHus Cepauca « MynbTUCKPUHY.

«Mopnucka Ha katanor «SVoD» - npefoctaensembliit 3a nnaty Cepauc, obecreunBatowmii BO3MOXHOCTb AOCTYNAa B TeYEHWE KaneHmapHOro Mecsila K OnpeAeneHHOMY nepeyHio
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMoTpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes M fononHsTees OnepaTopom CBS3u Mo CBOEMy yCMOTPeHuio. B cnyyae ecnm
yenyru cesisu Lindposoe kabenbHoe Tenesuaerne «Jom.ru TV. LieHTp AoMallHWX pa3BriedeHnity He npegoctaensiotcs AGOHEHTY ¢ ucnonb3oBaHuem [lekoaepa Lydposoro HUMAX
9000i, Cepauc «Mopanmucka Ha kaTamnor «SVoD» JOCTyNHa Ha CTaLMOHapHbIX 1 (Mru) MOBWMBHBIX MEPCOHaMNbHBIX KOMMbloTepax NocpeAcTBOM ucnonb3oBaHus Cepeuca «Jom.ru TV to
Go».

«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» — npefocTaBnsiembiit 3a nnaty Cepauc, obecrneynBatoLLil BOIMOXHOCTb 4OCTyNa B TeueHue 48 (Copoka BOCbMI1) YacoB NOCIIE MOKYMKM
K BblbpaHHo ABOHEHTOM Kaxaoii 0TAeNbHO eauHuLe KoHTeHTa ans Lenei ero npocmotpa AboHeHToM. B crnyyae ecnm ycnyru cassu Lindbposoe kabensHoe Tenesugenne «fom.ru TV.
LleHTp pomalwHux pa3sneyenmity He npegocTaBnstoTcs AGOHEHTY ¢ ucnonb3oBaHnem [ekogepa umndposora HUMAX 9000i, Cepeuc «EanHOBpemeHHas nokynka koHTeHTa «TVoD»
[O0CTYNHA Ha CTaLMOHapHbIX W (Mnn) MOBUMbHBIX NEPCOHaNbHbIX KOMMbIOTEPaX NOCPEACTBOM Mcnonb3osaHus Cepauca «[lom.ru TV to Go». OnepaTop CBsiav B pamkax NpefocTaBneHnst
Cepsuca npegocTaBnsieT MHopmaLmio 06 ycroBusix AOCTYNa K KOHKPETHON efnHuLe KOHTEHTa nyTem pasmelLeHus COOTBETCTBYIOLLEN MH(OpMaLum B uHTepdeitice ObopyaoBaHus 1
(nnm) MpunoxeHus.

CepBucbl focTynHbl ABOHEHTaM nocre NPUHATUS OdepTbl, pasMeLLEeHHOI caiTe www.domru.ru

«MopxntoyeHne pononHuTensHoro yctpoicTea k cepsucy «fom.ru TV to Go» - ycnyra, nossonstowas ABOHEHTY MOAKMKOYUTL OANH LOMOMHUTEMbHbIA CTaLWOHapHbIA W (1nn)
MOBUMBHbIV NEPCOHaNbHbIA KOMMbLOTEp K cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLias BO3MOXHOCTb Nonb3oBaHust ycnyramu Lindposoro kabenbHoro Tenesupenus «fom.ru TV. LieHTp gomaluHux passnedeHuit» Ha 2 1 Gonee
TenenpuemMHmKax.

«CuHXpOHM3auus noanuckuy - ycnyra, obecneunBaroLLas packoaupoBaHue TenekaHanoB B pamkax BbibpaHHoi AbBorenTom Mognucku Ha MakeT(bl) yenyr Lindpposoro kabenbHoro
Tenesnaenns «Jom.ru TV. LieHTp foMaLuHNX pa3BrieyeHmity Ha TenenpuemMHIKe npu YCroBUM YCTaHOBKM ANs KaXAOro Takoro TenenpueMHuka oTaensHon eamkmnubl O6opyaoBaHms.

3. TTPABA 11 OBA:3 AHHO C T} C T OP O H
3.1. ONEPATOP CBA3W UMEET MNPABO:

3.1.1. B 0pHOCTOPOHHEM MOpPsAKE W3MEHUTL KOMMYECTBO M MEpeyeHb TENEBU3NOHHBIX KaHanoB, npepoctaBnsembix ABoHeHTy B Maketax ycnyr «[om.ru TV», a Takke KONM4ecTBO
lMakeToB ycnyr, 3abnaroBpeMeHHo, He no3xe yem 3a 1 (OpuH) aeHb, yBenomms 06 aTom ABOHeHTa nyTem pasmelLeHns OnepaTopom CBS3U COOTBETCTBYHLLEN MHGOpPMaLMK Ha caiiTe
Onepatopa cesi3n www.domru.ru Wwnm B gpyrx coopmax no ycMoTpeHuto OnepaTopa cBsiau.

3.1.2. Mpow3BoanTL HACTPOIIKY TenenpueMHNKa, YCTPaHsITb HEWUCNIPABHOCTL TENEBU3NOHHOTO LUTEKEpa, KOHHEKTOpa, 06pbIB (3amblkaHne) AGOHEHTCKOM MUHUK, UHBIE HEMCPABHOCTH,
BO3HMKLLME N0 BMHE ABOHEHTa 1N TPETLIX L.

3.1.3. He npuhumaTb 3asBKM O CHWXEHWM KayecTBa W306paxeHWs WnM npekpatuTb paboTbl, CBA3AHHbIE C YCTPAHEHMEM MPUYWMH HAPYLIEHUS KayecTBa, MpU  Hamnumu
HeCcaHKLMOHMPOBaHHON pa3BoaKM ABOHEHTCKOW NHUK BHYTPM lMomelueHns ABOHEHTa Ha KONMMYECTBO TENENpUEMHMKOB, MpeBblllatoliee NPeAycMOTpeHHoe 3aka3oM, NpuUBOAsLLEN K
CHWKEHWUIO YPOBHS CurHana Ha [lenuTene, u He NPUHUMATH 3asIBKU O CHXXEHUN KayeCTBa M3obpaxeHns B cryyae Ucnomnb3oBaHus kabens AGOHEHTCKOW NUHUK, HE COOTBETCTBYHOLLETO
yCTaHOBMEHHbIM Tpebosanmam OnepaTopa cBA3m.

3.1.4.NpuocraHoBuTb fericTame [lorosopa u/mnm noboro u3 3aka3os B OHOCTOPOHHEM MOPSAKE B CIEAYIOLLMX CIyYasX:

3.1.4.1. TMpow3secT NONHOE WM YaCTUYHOE MPUOCTAHOBMEHME OKa3aHUs Ycnyr, cBsisaHHoe ¢ 3ameHoii O6opyaoBaHMs, MporpaMMHOro obecneyeHns unu nNpoBegeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 MoaaepxaHus pabotocnocobHocTu 1 pa3suTus CeTi, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsia, yBegomms 06 atom AGoHeHTa B ntoboit hopme no
ycmoTpeHuio OnepaTtopa cBsiav 10 npoBeseHus paboT;

3.1.4.2. Ecnu oka3aHue Ycnyr cosgaeT yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapeTBa, 300poBbi0 1 6e30MacHOCTY Noaei;

3.1.4.3. AGOHeHT ucnonb3yeT Ycnyr ons kakux-nubo HesakoHHbIX Lieneil, unm ke nomy4aeT Ycnyru HesakoHHbIM crocoboM, akcnnyatupyeT npepoctaeneHHoe O6opypoBaHue ¢
HapyLUEHMEM NpaBW TEXHUYECKON 3KCTyaTaLuu UK UCTonb3yeT HECepTUULMPOBAaHHDI TeNENPUEMHIK, @ Takke ecnu nonyvaeT HecaHKUMOHMPOBaHHbIA foctyn k O6opyaoBaHuMO
Onepatopa cBA3N.

3.1.4.4. AboHeHT He cobniogaeT lMpaBuna Nonmb30BaHUs Ycmyramu, uanoxeHHole B [loroBope, Hactosiwem OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM YCTAHOBMEHHbIE
OnepaTopom cBsiau.

3.1.5. MameHsiTb B 0QHOCTOPOHHEM nopsiake Tapudibl NMpesocTaBneHns Aoctyna, TapudHble NnaHbl, a Takke Tapudbl Ha LONOMHUTENbHbIE YCnyry, u3BecTUB 06 aTom ABOHEHTa He
meHee yem 3a 10 ([decstb) AHeN Yepe3 CPeACcTBa MAcCcoBO MHGOPMALMK U (Mnu) B MecTax paboTbl ¢ abOHeHTamu, a Takke MHbIM cnocobom no yemoTperuio OnepaTtopa CBs3u, ecnm
VHOE He NMpeayCMOTPEHO e CTBYIOLLMM 3aKOHO[ATENbCTBOM.

3.2.ABOHEHT UMEET NPABO:

3.2.1. Mpou3soanTL CBEPKY NnaTexei B odmce Onepatopa CBA3M.

3.2.2. Tlo NMCbMEHHOMY 3asiBNEHNI0 MEHSITb MMM JONOMHATL NPeAoCTaBnAeMble eMy YCnyru B pamkax npegocrasnsiemoro Onepatopom cBssu [epeyHs Ycnyr ¢ CooTBETCTBYHOLMM
13MeHeHneM abOHEHTCKOI Mnatbl 1 OdopMIeHMeM Npu HeobXOAMMOCTM HOBbIX [loroBOPOB. M3MeHeHWs komuyecTBa npedocTaBnseMblx Ycrmyr v aboHeHTckoi nnatel, Oymyt
npon3BeseHbl C NMEPBOTO YKCHa Mecsila, CNeayioLlero 3a [aTol nofaqv 3asBreHust Npu yeroBuu, YTo 3asBneHue nopaetcs AGoHeHTom OnepaTopy CBSi3M He no3gHee, Yem 3a 10
(OecsTb) AHelt 1o okoHYaHWs PacyeTHoro nepuopa 1 BHeceHus onnatbl no Tapudam OnepaTopoM CBS3M, @ Takke onnatbl 3aJ0IKEHHOCTU MO paHee 3akmiodeHHoMy 3akasy. Mpu He
CcOBMIAEHNN YKa3aHHOTO CpOKa Mofaym 3asBMEHNs U3MEHEHNe KOnMYecTea npefocTaBnsemMblx Ycnyr 1 aboHeHTCKon nnathl, ByayT npousBeAeHb! C MepBoro Yucna BTOporo Mecsua,
crieayoLLero 3a MecsLeM Noaayn 3aseneHns.

3.2.3. BecnnaTHo W KPyrnocyTOYHO Nomy4yaTb MH(OPMALIMOHHO-CTIPABOYHBIE YCIYriA, B TOM YMCTe — O COCTOSHUN JINLEBOro cyeTa, MHAGOPMALWIO O MOpSaKE W YCMOBMSX MONb30BaHMS
Yenyroii Ha caitte OnepaTtopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B peksuauTtax Onepatopa cBsiau, npu coobLeH ABoHeHTOM Homepa [loroBopa 1 CooTBeTCTBYHOLLErO 3akasa
(NMoruna u Mapons - npu HanM4YMK) UK MHON MHGOPMALMK, MO3BONAIOLLEN JOCTOBEPHO YCTaHOBUTL IMYHOCTL ADOHEHTA, B TOM YMCIE — NAPOMbHONO CMOBa, B Cryyae NpefoCTaBleHns
Onepatopom CBsi3M Takoi BO3MOXHOCTU ABOHeHTY. OnepaTtop CBsSi3W WMEET NPaBO OTKIOHUTb COOTBETCTBYHOLMIA 3anpoc ADOHEHTa B Crlyyae COODLLEHNS HEMOMHON MM HETOYHOM
MHopMaLmK.

3.2.4. Ha nepepacyeT aboHeHTCKoW MnaThl 3a YCryru CBsi3u 3a AHW, B TOM Y1CTe MPEBbILLAoLLINE HOPMATUBHBIA CPOK YCTPAHEHIUS HEUCTIPABHOCTEN, ECIIN HEUCNIPABHOCTU BO3HUKIM He Mo
BUHe ADOHeHTa, a Takke B WHbIX ClyyasiX, MPeayCMOTPEHHbIX AENCTBYIOWLMM 3aKoHOAATENbCTBOM. [ins ochopmneHns nepepacyeta ABOHEHT 0053aH 06paTUTLCS C COOTBETCTBYHOLLUM
nnCbMEHHbIM 3asiBreHnem k OnepaTopy CBS3u.

3.2.5. YyactBoBaTb B MapKETUHIOBbLIX W WHbIX CreLpanbHbIX akuusix, NpoBoauMbIx OnepaTopoM CBsiaw, YCTaHABMMBAMLLMX YCTOBUS NPESOCTABNEHNs YCNYr, OTNIUYHBIX OT YCIOBUA,
YCTaHOBMEHHbIX HacTosiwmum OnucaHuem. O npoBefeHUM JaHHbIX akuuid, ycroBusix akuuii Onepatop cBsi3u WHGOpMUpYeT AGOHEHTOB MyTem pasMelleHust MHopmaLun Ha caiite
Onepatopa CBs3v n/un AONONMHUTENBHO B Apyrinx dpopmax no yemoTpeHnto Onepatopa cBssu. Yuactne AGOHEHTa B MApKETUHIOBbIX W MHbIX CieLmanbHbIX akLysix, a Takke cornacue ¢
VX YCTOBUSIMU NOATBEPXAAETCS COOTBETCTBYHOWMUMM OTMETKaMu B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTust MapKETUHIOBbIX M MHbIX CrieLmanbHbIX akunsx AGOHEHT Brpase
0bpatutbest k OnepaTtopy CBSi3u C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. MpoussecTn nepepacyeT aboHEHTCKO NnaTbl 3a YChyrn CBA3W MO MUCbMEHHOMY 3asBrieHnto ABOHeHTa, MpUHATOMY B MecTax paboTbl ¢ abOHEHTamu, yCTaHOBMEHHbIMU
Onepatopom cBs3u, B cnyyae pepbiBaHns NpeAoCTaBneHns YCnyru CBA3W, NpU Hanu4um NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TEXHUYECKO cryx6bl OnepaTopa cBsiau.

3.3.2. VsBewatb ABGOHeHTa 0 mpeanonaraeMblx nepepbiBax B NPEAOCTaBREHUN YCMyr CBsI3W, CBsI3aHHbIX C HEOBXOAMMOCTbHO NPOBEAEHMS MaHOBO-NPOMUNAKTYECKMX paboT, He
no3gHee, YeM 3a CyTKM [0 MpeanonaraeMoro Havana WX MpoBEAEHMs, MyTEM pa3MeLLeHUs WHGOpMaLMu Ha COOTBETCTBYloWMX caitTax Onepatopa cBsisu. [poBeaeHMe nnaHoBo-
npodmnakTnyeckux pabot cpokom He bonee yem 4 (YeTbipe) yaca noapsy He cuutaetcs MpepbiBaHueM npegocTaBneHns Yenyru Cessu 1 noanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoanTL TEXHUYECKOrO 0BCHYXUBAHUSI, PEMOHTA UMM MHOTO BO3AEMCTBIUS HAa ABOHEHTCKYH NUHWI0, [lononHuTenbHY0 aboHeHTckyto nuHuio u ObopynosaHue Onepatopa
CBS3W, BKITKOYas HecornacoBaHHoe ¢ Onepatopom cesiau oTkmntodeHne ObopyaoBaHns Onepatopa CBSi3M OT 3MEKTPOCETU.

3.4.2. becnpensTcTBeHHO Aonyckatb k ObopyaoBaHuio, AGOHEHTCKOM NUHUM U MIOAKMIOYEHHOMY K HUM TenenpuemMHuKy, k flononHuTenbHon aboHeHTCKO MHN coTpyAHMkoB Onepatopa
CBSI3W ANsi NPOBEAEHUS HE06X0AMMbIX MNAHOBO-NPOdUNaKTUYECKMX PaboT N MOLEPHU3ALIMM CETH.

3.4.3.Coob1atb Onepatopy cBsian 0 Niobbix NoBpexAeHUsIX ABOHEHTCKON NuHUM, [lononHUTENbHON aBoHEHTCKOM NuHUKM 1 OBOPYAOBaHHS, pacroNoXeHHbIX B MoMelyeHnm.

3.4.4. He npucoeanHsaTb K ABOHEHTCKOM NIMHWM TENENpUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTAHOBMEHHLIM TpeBoBaHMAM, Cnonb3oBaTh Ans AocTyna k Cet Onepatopa CBS3M TONBKO
TaKoil TenenpueMHuK, KOTOPbIA MCPaBeH 1 CepTUCMLIMPOBaH B yCTaHOBNEHHOM B Poccuiickoit ®eaepalm nopsake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex cryyasix [pepbiBaHus NpesoCcTaBeHnst YCyrv CBsiau U (Mnin) yXyALeHus kauectBa Ycnyr cesian OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble AEHCTBUS, NPESYCMOTPEHHbIE s TaKMX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHaMM JOrOBOPEHHOCTSIMU.

3.4.6. Mpu pactopxennm [loroBopa n/vnu nioboro u3 3aka3os B noboe BpeMst B OAHOCTOPOHHEM MOPSAKE NPOWU3BECTU pacyeT cornacHo n. 7.3. HacToswero Onucanus Yenyru..
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3.4.7. He npogaBath W He nepegasaTb TPETbUM nuuam Ycnyru, okasbieaemble Onepatopom cBsiaw no [loroBopy, a Takke He nepefaBaTb CBOW npasa U 0bsizaHHOCTH no [oroBopy
TpeTbiM nuLam 6e3 npeaBapuTeNnsHOrO NUCbMeHHoro cornacks Onepatopa cesau. Mpu HecobniofeHun fanHol 0bsi3aHHoCTH, OnepaTop CBA3M MMEET NpaBo B OAHOCTOPOHHEM Mopsiake
pacTtoprHyTb [Jorosop.

3.4.8.ABoHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha MomelleHne. ABOHEHT, He ABRSIOLLMIACS COBCTBEHHWUKOM MOMELLIEHUS U HE COCTOSILLMA HA PErMCTPALIMOHHOM yyeTe Nno
MecTy XuTenbcTBa B Momelyenmnn, obecneynsaeT cornacie COBCTBEHHMKA AaHHOTO MomelLeHNs Ha okasaHue Yenyr B JaHHOM [TomelLeHIm.

3.4.9. Coobuwats OnepaTopy CBS3N O NpeKpaLLieHny CBOEro npasa BrageHus W (1nu) nonb3osaxus MomelyeHrem, 060 BCex M3MEHEHWsIX B CBOUX PeKBU3NTaX (hamumnim, nacropTHbIX
[aHHbIX, MecTa XWUTemnbCTBa W T.M.) B CPOK, He npesbiwatowmi 60 (LLlectupecstn) aHelt ¢ MomeHTa n3meHeHus. [lo MomeHTa nonyyeHns OnepaTopom CBsi3u yBeaoMneHus ot AGoHeHTa, a
Takke npu He yBedomnenun AboHeHTom OnepaTopa CBA3W OkasaHHble Ycnyri onnaunsatoTcs AGOHEHTOM 3a BECb NEPUOA A0 MOMEHTa NpekPaLLeHs OKasaHns YCnyr CBA3m

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuiun 1 Obopynoanus Onepatopa CBS3u, HaxoasLwmxcs B [omelyeHun, n cobniogeHne Tpebosanuii npounssoautens ObopynoBaHns
1 OnepaTopa CBSi3W K ero akcnmyaTtauuy; komneHcupoBaT Onepatopy CBsian ybbITkY B Cryyae yTpaThl Unu noepexaeHns AGOHeHTCKoN nuHum unu OBOpyaoBaHus (3a UCKNoYeHUEM
y6bITKOB, BO3HMKLLMX MO BUHE OnepaTopa CBsi3u), pa3MeLLieHHbIX B [ToMeLLeHn1, B COOTBETCTBUM C [ENCTBYHOLLIMM 3aKOHOAATENbCTBOM M [loroBopoM B TeueHue 3 (Tpex) AHelt ¢ MOMeHTa
BbICTaBNeHMs OnepaTopom CBA3M COOTBETCTBYHLLEro cyeta. OnepaTop CBA3M 0CBOBOXAAETCA OT OTBETCTBEHHOCTU B Ciyyae BO3HWUKHOBEHWS NO BUHE AGOHEHTa HeucnpaBHOCTEN Ha
ABoHeHTCKON MHIUKM, OBopy[oBaHMN CBA3N U TenenpuemHuke, Haxoaawmxcs B MomeLyeHn, npy 3ToM aboHeHTCKas nnata HauMcnseTca u onnaynsaetcs ABoHeHToM. He pgonyckatb
CaMOBOIbHOTO BCKPbITUS! /1NN MOBPEXAEHNS YCTPOCTB CeT, CAMOBONBHOTO MOAKITKYEHNS NN OTKIOYEHNSt ABOHEHTCKOI NIMHUN.

3.4.11.Cobniogats MpaBina nonb3osaHus Ycnyramu, uanoxexHble B floroBope, Hactosiem Onucanum Yenyru, 3akaae, a Takke WHbIM 06pasom ycTaHoBneHHble OnepaTopoM CBsiau.
3.4.12. AGoHeHT 06s13yeTcs UCnonb3oBaTb KOHTEHT, JOCTYNHbIN B pamkax CepBuUCOB, UCKMIOYATENBHO NS NIMYHBIX HYXA, HE CBSI3aHHBIX C OCYLLECTBNEHWEM MPELNPUHUMATENBCKOMN
AeATenbHOCTY.

3.4.13. ABOHeHT 06513yeTCs He MCMoMb3oBaTb KOHTEHT W MHYI0 WH(OPMALWMIO, NOMyYeHHy0 B pamkax CepBuCOB, B HE3AKOHHBIX LENAX, B LENAX WHbIX, HEXEMN YeM Ans NUYHOro
1cnonb3oBaHus. AGOHEHT 06s3yeTcsl He NMpedocTaBnsTb [OCTYN K KOHTEHTY, monyyeHHomy MM B pamkax CepBuCOB, KakuM-nu6o TpeTbuM nuuam. AGOHEHT KOMMpyeT, XpaHuT u
npocmaTpueaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM CaMoCTOATENbHO. ABOHEHT CamMOCTOATENbHO BbIBUPaET MHAOPMALWIO U €€ 0bbeM.

3.4.14. ABoHeHT 06513yeTcs He pacnpocTpaHaTb KOHTEHT, B TOM YuCne NpojasaTb M Nepenpofasath, Ny6nuyHO ero nokasbiBaTb MMM MCMONHATL, TPAHCIMPOBATL €70 N0 Pagno Mnu
TeneBuaeHuto nytem cooblleHust B adup uiv no kabento, nepepabatbiBaTh, NEpeBOAUTL, BHOCUTL B KOHTEHT Niobble M3MEHEHWs), a Takke Aenatb ero JOCTYMHbIM Ans noboro nuua B
no6oe Bpemsi no ero BbIGopy (B TOM Yncne nocpescTBoM ceTn «/HTepHeT»), ncnonb3oBaTb KOHTEHT Ans kakux-nubo KOMMEpYeCKuX LieNeil, a Takke OCyLLEeCTBNATb Kakvue-nubo uHble
AeiCTBS, He MpefycMOTpeHHble HacToswym [loroBopoM. AGOHEHT HECeT Nu4Hylo OTBETCTBEHHOCTb 3a CObMIoAEHMe AeCTBYIOLLEro 3aKkoHoAaTenbCTBa Poccuiickoit PeaepaLim npu
OCYLLECTBIIEHNN KaKkuX-Nb0o AENCTBIIA, HEe paspeLLeHHbIX HacTosALM [loroBOpoM B OTHOLEHUM KOHTeHTa, mpefocTaensemoro B pamkax CepBucos.

3.4.15. AboHeHT 0bs3yeTcs He ncnons3osate O6opynoBaHme n MpunoxeHne NobbiM cnocobom, KOTOPbI MOXET NOMeLLaTb HopManbHoMY (DyHKLIMOHUPOBaHMo Takoro OBopyaoBaHNs,
MpunoxeHns Cepancos 1 cetn cesian Onepatopa CBA3N.

3.4.16.. AGOHEHT 00s3yeTcs He OCYLLECTBNATb [EMCTBUS, HanpaBfeHHble HA 3anucb, KOMMPOBaHWe, XpaHEeHWe M MOBTOPHOE pacrmpocTpaHeHue KOHTEHTa, JOCTYn K KOTOpOMY
npegocraensietcs B pamkax Cepsuco «SVoDy, «TVoDy», unu HanpaeneHHble Ha Co3aaHue BO3MOXHOCTM aBTOMATUYECKOrO NepeKIoYEHNs UM aBTOMATUYECKOTO yaaneHus kakoi-nbo
MHcbopMaLmK, SBNsOLLEIACS YacTbio KoHTeHTa, OCTyn K KoTopoMy npegocTasnsietcst B pamkax Cepsucos «SVoDy, «TVoD».

4,  NOPAAOK NPEAOCTABNEHWA AOCTYNA K CETM N OKA3AHWA Y CIY I C B 53 1
4.1. B momeHT nognucanns CtopoHamm [loroBopa n/inm 3akasa ABOHEHT BHOCUT nnaTy 3a Ycrmyru no npeaocTaBieHnio AOCTyna, 3a BNafeHne 1 MoNb30BaHNE KaXabIM SK3EMNISpOM
O6opynoBaHus B nepBoM nocne npeaocTaBneHns ABOHEHTY [ocTyna k Ycnyram cBsav 1 nognucains CTopoHammu AkTa caaum-npuemky yenyr no npeaocTaBnenmnio ocTyna Mecse (B
cnyyae, ecnn OBopyaosaHue nepefaHo Bo BiafeHue 1 nonb3osaHine ABOHEHTa) 1 NepBOHaYanbHbI aBAHCOBIV NNATeX, 3a NOMb30BaHWe YCnyramu CBA3N B pasmMepe, YCTaHOBNEHHOM
Hactoswmm Onmncarnem Yenyr, ecnv B Onucanun Yenyrin He ykasaHo MHoe.

4.2. Ycnyra no npegoctaBnenmnio goctyna ABGoHeHTy okasbiatotcs Onepatopom cBsan B TeueHue 5 (1atn) paGounx AHen ¢ momeHTa onnatbl AGOHEHTOM CTOMMOCTM YCnyr no
NpeaoCTaBnenmio AOCTyNa W NepBOHaYanbHOMO aBaHCOBOTO NnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBsau, no Tapudam Onepatopa cBsiai B MOMHOM 06beMe, eCrin UHoe He
yKkasaHo B HacTosiem Onucanum Yenyri n/unm 3akase.

4.3. Tocne 3aBepLuenns komnnekca pabot no npepoctaenennto goctyna AGoHeHTy k Ycnyre cesisu OnepaTop CBS3W NPOM3BOAUT NPOBEPKY MPeAoCTaBNeHNs [OCTyNa W NpeAcTaBnseT
ABOHEHTY ans nognucaHus AKT chayn-npuemku YCnyri no npepocTaBnernio 4ocTyna. ABOHEHT 06s3aH MpuHATL YCryry no npefocTaBNeHno OCTyna HEMOCPELCTBEHHO Mocne ee
Oka3aHus MMbo OTKa3aTbCA OT MPUEMKW, NPeACTaBuB COTPYAHMKY OnepaTtopa MUCbMEHHYIO MOTWUBUPOBAHHYID NpeTeH3uto. PakT Hagnexaliero okasaHuss AGOHeHTY Ycnyrn no
NpeaocTaBnenmio AoCTyna NoATBEpXAaeTCs noanucaHHbIM CTopoHamu AKTOM cauu-npuemku Ycnyrin no npefocTasneruto goctyna. Mpepoctasnenne Yenyrv CBA3n B NepBoM MecsLe
[eiiCTBIA COOTBETCTBYHOLLErO 3aka3a OCYLUECTBIISETCA C AaTbl OKasaHus Ycnyri no npesocTaBneHnto JOCTyna, eCrv MHOe He ykasaHo B 3akase.

4.4.To opHoit AGOHEHTCKOI NMHUM MoXeT BbITb npepocTaBneH goctyn k Cen He 6onee yem ans aByx TenenpuemHukos ¢ ObopynosaHuem. MpefoctasneHne Aoctyna KO BTOPOMY W
nocneaytoLmMM TenenpuemMHukam MpOW3BOAMTCA MO OTAENbHON 3aseke ABoHeHTa no Tapudam Onepatopa cessn. OnnaTta 3a nonb3oBaHWe Ycmyramu CBSi3V Npu MpefocTaBreH
foctyna 6onee YeM Ans O[HOTO TenenpueMHIKka OCYLLECTBISETCS Ha OfNH BbifeneHHbI ABOHEHTY JlnLeBoi cyeT.

4.5.Tenenpuemumnkv ABGOHEHTa AOMKHBI COOTBETCTBOBATbL YCMOBUSM, HEODXOANMbIM Ans noTpebneHns Ycnyr cBs3n, B TOM YKUCNE B PYKOBOACTBE MO 3KCMyaTaLun TenenpuemHuka
[OIMKHO BbITb yka3aHo Konn4ecTBo kaHarnoB He MeHee 200, a Takke UHbIM TpeboBaHWAM, B TOM Y1cre npeaycMOTPEeHHbIM HacToswmm Onucanrem Yenyri, B MPOTUBHOM Criyyae npuem
BCEX TENEBU3MOHHbBIX KAaHANOB HEBO3MOXEH M3-33 TEXHUYECKMX NapameTpoB TenenpuemHuka. OguH aksemnnsp OBopyfoBaHNS MOXET MCMONb30BaTbCA TOMbKO A MPUCOEANHEHNS K
OfHOMY TenenpuemHuKy.

4.6.07knioueHne ot CeTu He NpefycMaTpuBaeT nocneaytoLLee NOAKMIYEHNE K CUCTEME KONNEKTUBHOrO npuema Tenekananos (CKMT).

4.7 ABoHeHT 00s13aH 3a kaxpoe dopmupoBanme B MomelueH ABoHeHTa AGOHEHTCKOI NUHIMW onnayumnBaTb abOHEHTCKYI0 MNaTy 3a kaxabli TenenpuemHuk ¢ ObopynoBaHueM, nnary 3a
BMafieHne W nonb30BaHue kaxabiM ak3emnnspom OBopynosaHus (B crydvae, ecnu O6opynoBaHve nepefaHO BO BriafeHue W nonb3oBanue AGOHeHTa) W nnaty 3a Ycnmyru no
npegocTasnenmio focTyna k CeTn B cooTBETCTBUM C ycnosusmu [lorosopa u Tapudamu Onepatopa cBsiau.

4.8.ABoHeHT 0bs13yeTCs MHdopmmpoBaTb OnepaTopa CBs3n 0 3aMeUeHHbIX UM dakTax cCaMoBOSIbHOTO NPUCOeANHEHNs k CeTi TpeTbUX NnL| U NoBpexaeHusx Ha Cetu.

4.9.A60HeHT 00s3yeTcs npu MpekpaleHmn feictans [lorosopa w/iunu cooTeeTCTByHOLEro 3akasa (He3aBMCUMO OT MpWYnHbl) BepHyTb Onepatopy €BS3n ABOHEHTCKYI NUHWK,
[lononHutenbHyto aboHeHTckyto nunmio u OBopynosaHue (B cnyvae, ecnn OBopynoBaHue nepefaHo BO BnafeHe 1 morb3oBaHne ABoHeHTa) B TeuyeHue 5 (MaTn) gHeit ¢ fpathl
npekpaLleHns aeicTans 3akasa no akTy npuema-nepefadn B Mectax pabotel ¢ aboHeHTamm, ycTaHoBNEHHbIMM OnepaTopoM CBA3u, ECIIN MHOE He NpedycMOTPeHO HoBbIM 3aka3oMm. Mpu
HeucnonHeHn ABoHeHTOM 06si3aHHOCTY MO BO3BpaTy ABOHEHTCKOR NuHMK, [lononHuTensHoi aboHeHTCKko NHMM OnepaTop CBA3M MMEET NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb
ABoHeHTCKON nMHMK, [lononHuTenbHOM aboHEHTCKOM NUHMK, @ Takke noTpeboBaTb BO3MELLEHMS PacXodoB, CBAA3AHHbIX C WX BO3BpAaTOM (BKMovas CynebHble napepxkku). Mpu
HeucnonHeHun ABoHeHTOM 0653aHHOCTM MO BO3BpaTy NMepeAaHHoro BO BriajeHue W nonb3oBahve Obopyposavus (B cryyae, ecr OBopynoBaHne nepefaHo BO BriafieHne U
nonb3oeaHune AboHeHTa) OnepaTop cBs3n Bnpase B3bickaTb ¢ ABOHeHTa cToumocTb OBopynoBaHus, AeicTayloLyto y OnepaTtopa CBSA3N Ha MOMEHT onnaThl cornacHo Onucanuto Yenyru,
a Takxe notpeboBaTh BO3MELLEHNS PACXOL0B, CBA3aHHBIX C er0 BO3BPATOM (BKMioas CyAebHbIe 13nepxkm).

4.10. Monb3oBaHWe Ycnyramv CBA31 BO3MOXKHO NMpU YCroBuN Hannuns y AboHeHTa ncnpasHoro OBopyaoBaHns 1 ABOHEHTCKOI IMHIK, MO KOTOpOil npegocTaBneH foctyn k Cetu. floctyn
k lMoprany flom.ru TV BO3MOXeH Takke MpW ycroBuM Hanuuusi y ABOHeHTa wcnpaBHOW [lomomHuTenbHoi aboHeHTckol nuHuW, wcnpasHoro O6opyposanus WI-FI, a Taike
aKTUBMPOBAHHOTO TapudHOro NnaHa Ha Yenyru cassu «foctyn B HTEpHET «[Jom.ru».

4.11.Hactpoitka ObopyaoBaHms 1 TenenpuemHinka ABOHeHTa ocyLyecTensieTcs npeacrasutensmn Onepatopa cBA3u npy npegoctaenesnn ABOHeHTy goctyna k CeTn.

4.12./3meHenne AboHeHTOM [Mognucku Ha lMakeTbl ycnyr MpousBOAMTCS MyTeM OCOPMIEHMS COOTBETCTBYHOLIErO 3asiBNIEHNs B MecTax paboTbl ¢ abOHeHTaMu Wi MyTemM BHECEHUS
ABOHeHTOM M3MeHeHuit B pasfene «JdHblid kabuHeT» unm no TenedoHy Mpu ycroBuM ykasaHus ABOHEHTOM CBOMX (hamuiuW, UMEHW, 0T4ecTBa, a Takke [laporbHoro crosa.
OTknioyeHme NakeTa kaHanos BO3MOXHO B Mioboe Bpems no obpalleHmio aboHeHTa B Mecta paboTsbl ¢ aboHeHTamm, NGO aBOHEHT MOXET CaMOCTOSTENBHO OTKMIOYUTL NaKeT KaHarnos B
pasgene «JuuHbIin kabuHeT» unm no TenedoHy npu obpateHun B Call-ugHtp nnbo B HanpasneHue TexHudeckoi noanepxku yepes 30 AHel nocne ero nogknoyenusi. ameHenne
Moanuckyn BO3MOXHO Mpu YCHIOBMW Hanmuums Ha JuueBom cueTe AGOHEHTa [AEHEXHOW CyMMbl B pa3vepe He MeHee exefHeBHON abOHEHTCKOM nnaTbl, MpeaycMOTpeHHo Tapudamu
Onepatopa cBs31 AN HOBOTO BapuaHTa lMoanmncku.

4.13. ABoHeHT 06si3yeTcs B Cryyae yTpaThbl NepeaaHHoro Bo BriafieHue U nomnb3osaHue O6opyaoBaHus coobiymTs OnepaTtopy cBsiaw nyTeM Hanpasnenst AboHeHTom Onepatopy cBsian
COOTBETCTBYIOLLErO NUCLMEHHOTO 3asiBRIEHNst O ero yTpaThl B MecTax paboTbl ¢ aboHeHTamn Onepatopa cessn, nbo coobmTs OnepaTopy CBS3M O BbIXOAE W3 CTPOS NepefaHHoro Bo
BnageHne v nonb3osaxne ObopyaosaHus no TenedoHy, B cnyyae Bbixoda nepefaHHoro Bo BriageHne 1 nonb3osaHne ABoHenta OBopyaoBaHNS U3 CTPOS €ro 3amMeHa Npou3BOANTCS
TONbKO nocne Bosspata AGoHeHTOM Bbiwweplero u3 ctpos Ob6opynosaHns Onepatopy cessu. [MpepoctaeneHne O6opynoBaHns AGOHEHTY npousBoauTcs MiobbiM yAOGHBIM Ans
Onepatopa casi3u crocobom nocrie onnatbl AGOHEHTOM CTOMMOCTI YTPauYeHHOro Uiu noBpexaeHHoro ObopynoBsaHus, AeicTBytoLLeit y OnepaTopa CBsi3M Ha MOMEHT OnnaThl COrnacHo
Onucanuio Yenyri, B cryyae MOATBEPXAEHUS TEXHUYECKUMU crieumanuctamu OnepaTtopa cBsiaW, YTO Bbixof OBopynoBaHus M3 CTposi mpowsollen no BuHe ABoHeHTa. B cnyyae
NOBPEXAEHNS NepejaHHoro BO BnaaeHue 1 nonb3osaHne AboHeHTa OBopy[oBaHNA (3a CKMIOYEHEM MOBPEXAEHMIA, BO3HUKLLX MO BUHE OnepaTopa CBA3u), B TOM YMCNE NOBPEXAEHNN
kopnyca OBopynoBaHus, He MO3BONSIOWME B farnbHellem akcnnyaTupoBatb O6opyaoBaHMe niunu CyLeCTBEHHO HapyLuaoLux BHewwHuin Bug O6opyaoBaHus, ABOHEHT Bo3MeLLaeT
Onepatopy cBsiau YObITkM B pasmepe cToumocTi ObopyaosaHus. B cnyyae Bbixoga nepesaHHoOro BO BriafieHue W nomb3oBanue A6oHeHTa OB6opyaoBaHus 13 cTposi no BuHe OnepaTopa
CBSI31 ero 3ameHa npouasoanTcs OnepaTopoM CBS3N 3a CBOM CHET.

4.14. C momeHTa npegocTasnenust AGOHeHTY focTyna k cepsucy «Catch-up» ABOHEHTOM OCyLeCTBRSIETCS NONb30BaHWE KOHTEHTOM NyTeM 3anucy U coxpaHeHust KoHTeHTa TenekaHanos
Ha O6nayHoM xpaHunmLe.



5. 'YCNoBWS OMATbI M NMOPSALOK PA C U E T O B
5.1. O Tapudpax Ha Ycnyru cBsian Onepatop cBsiu MHGOpMUpYeT ABOHEHTa nyTeM pa3MeLLeHnst UHopMaLmm Ha caiite OnepaTopa CBSi3U U/MNK LONOMHUTENBHO B ApyrX chopMax no
ycmoTpeHuto Onepatopa cesiau. Pasmep aboHeHTCKoM nnathl 3a MecsiL, B koTopoM ABOHEHTY Obin NpegocTaBneH AocTyn k Ycnyram casisu k Cepsucam - «Teneapxusy, «loanucka Ha
katanor «SVoD», onpegenseTcs ¢ MOMeHTa npeocTaBNeHns JOCTyNa NPOMOPLMOHANbHO KONMYECTBY AHEN NoNb3oBaHUs Ycnyramu cesiau, CepBucos.

5.2.B cnyyae namerermns Tapucos OnepaTopom CBA3N NPOM3BOANTCA NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBSi3n C MOMEHTa WX N3MEHEHNS.

5.3.Monb3oBaHne Ycnyramm OnepaTopa CBsi3M MOXET OCYLUEeCTBNATLCS B cryyae, ecnu BanaHc Jluuesoro cyeta ABOHEHTa He IBNAETCS OTpULaTeNbHbIM (MH(OpMaLMs O COCTOSHUM
Nnuesoro cyeTa AocTynHa AGOHEHTY He3aBUCUMO OT COCTOsHUS JluLeBoro cyeta Ha caitte OnepaTopa CBsiaW, B cryyae npegoctaBnenus OnepaTopoM CBsiaw Takol BO3MOXHOCTU
ABOHeHTY), ecnn UHoe He MpeaycMOTPEHO HacToswmm OnrcaHne Ycnyri uiunm cooTBETCTBYHOLWMM 3aKa3oMm.

5.4.MNMnatexv 3a npegocTaBneHne Ycnyr cBs3W, 3a BrnajeHue W nomnb3osaHve Obopygosanuem (B cnyyae, ecnu OBopydoBaHWe nepefaHo BO BRafgeHue 1 Monb3oBaHue
ABOHEHTa),HauMHAT HAYNCNATLCS M B3MMATbCS, @ YCNyru CBA3N HauMHalT oka3bliBaTbesi OnepaTopoM CBSiaM ¢ MOMeHTa noanucaHus CTopoHamu AkTa cpauu-npuemkn Yenyru no
NpeaoCcTaBneHmnio AOCTyNa (ECMIM MHOe He MPeayCMOTPEHO HacTosLmMmM Onucanvem Yenyrv uiunu cooteeTcTBytoLLMM 3akasom), nnbo 3akasom Ha Ycnyrv cBsi3n, AOCTYN K KOTOpbIM Bbin
npesocTaBneH B COOTBETCTBUM C paHee nognucaHHbiM ¢ ABGoHeHToM [loroBopom u/vnu 3akasom, HesaBUCUMO OT Toro, npon3sefeHbl N ABOHEHTOM HeobXxoauMble HACTPOIKM
TEnenpuemMHmKa.

5.5.[leHexHble CpeacTBa, BHECEHHble B kauecTBe nnaTthl no [loroopy, cnucbiBaiotcss OnepaTtopom cBsisn ¢ Jluuesoro cyeta AGOHeHTa B nepBylo ouyepedb Ans noralleHns
3af0mKkeHHocT ABoHeHTa. Ecnu nocne cnucanus 3af0MKeHHOCT OCTaToK CPEeACTB Ha JIMLEBOM cyeTe MeHblue YCTAHOBMEHHOW Tapudamu exeMecsyHoi aBoHeHTCKOW nnatbl 1
eXeMecsYHolM Nnathl 3a BnageHue v nonb3oBaHne ObopynosaHvem (B cnydyae, ecnu ObopynoBaHve nepefaHo BO BnageHue v nonb3oBaHne ABoHeHTa), Onepatop CBSi3M BripaBse
NPUOCTaHOBITb OKa3aHue YCnyr cBsi3n 1o MOMeHTa BHeCeH!st AGOHEHTOM Ha [InLieBOIi CYET JeHEeXHbIX CPEACTB.

5.6.Cymmbl, noctynueiune oT AGOHeHTa no [loroBOpY, CYMTAKTCSt BHECEHHBIMU C MOMEHTA BHECEHWS HaMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsisu nnbo B (PMHAHCOBO-
KpeauTHble YUPEXOEHNS Ha YCTOBUSIX, YCTAHOBNEHHbIX (OUHAHCOBO-KPEAMTHBIMM YUPEXAEHUAMN, MO0 B NnaTexHble CUCTEMBI (BKMKOYAs TEPMUHAMLI ONnaThl YCNyr), U 3a41CnsIOTCS Ha
NnueBon cyeT, ykasaHHbIA ABOHEHTOM B NNaTeXHOM JOKyMeHTe (B MOMEHT nognucanus 3akasa k [loroBopy AGOHEHTY BbifenseTcs Juesoil cyeT no cooTBeTCTBYIOLEMY 3aka3y. Homep
NnueBoro cyeTa coOTBETCTBYET HOMEpY noanucaHHoro CtopoHamu 3akasa). Ecnv HasHaueHne nnaTexa ABOHEHTOM He ykasaHo N He MO3BOMSIET JOCTOBEPHO ONPeLenuTh, Ha Kakoii
NuueBoit cyeT NepeuncnsioTcs AeHeXHble CPeACTBa, AaHHbIE AEHEXHble CPEACTBA He 3auncnstoTcs Ha Juuesoi cyeT AGOHEHTa M YUMTHLIBAIOTCS HA OTAENbHOM CYeTe 40 MOMEHTa
Hagnexallero ocopmneHnst AGOHEHTOM MATEXHBIX JOKYMEHTOB, B0 yTOUYHEHNUSI ADOHEHTOM Ha3HaYeHUs naTexa. YTOYHEHNe HasHauYeHUs nnaTexa npou3soauTcs ABOHEHTOM nyTem
obpaweHns k Onepatopy cBsi3M B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopoM CBsiaW, C COOTBETCTBYHOLMM 3asiBNieHMEM C 00si3aTerbHbIM YkasaHMeM HoMepa
YTOYHSIEMOTO NMATEXHOro A0KYMeHTa, HoMepa JINLEBOro c4eTa 1 NNaTeXHOro JOKYMEHTa, Mo KOTOPOMY NPOM3BEEH COOTBETCTBYHOLWI NNaTex.

5.7. Mpwn otpuuatensHom banaHce Ha Juesom cyete AGoHeHTa OnepaTop CBS3W MMEET MpaBO MPUOCTAHOBUTb OKasaHWe YCNyr CBA3M [O MOMeHTa norawenns ABOHEHTOM
33[J0/KEHHOCTH, €CNN MHOE He MpedycMOTpeHo HacToswwmm Onucannem ycnyru. TpefocTaBnerne BO3MOXHOCTY MOMb30BaHNA Ycnyramn cBsav npoussogutcs OnepaTtopom CBSsu B
TeyeHue 4 (YeTbipex) pabounx AHel ¢ MoMeHTa noralueHust AGOHEHTOM 3agomkeHHoCTH no Tapudam OnepaTtopa cBsiav nyTeM BHeceHUst ABOHEHTOM [eHeXHbIX CpeacTB Ha Jinuesoi
CYeT, NnaThbl 3a NOBTOPHOE NMpeJocTaBneHue foctyna k Cetu, n okasaHus OnepaTopom cBsisun yeryr ABOHEHTY Mo NOBTOPHOMY NpefocTaBneHny goctyna k Cetu.

5.8. Onnata Ycnyr, Bnagexvs 1 nonb3oBaHus ObopynoBanuem (B cnyyae, ecnu OBopyaoBaHWe nepefaHo BO BrafeHne W nonb3oBaHne ABOHEHTa) MPOM3BOANTCS EXEMECSYHO He
no3gHee 20 ([Baguatoro) yucna Mecsua, CneaytoLyero 3a PacyeTHbIM nepruogom, 3a YCnyri CBsau, okasaHHble B PacyeTHOM nepuoge, a Takke UHble YCyry, Npon3BoamMTCs AEHEXHBIMMI
cpeAcTBamu no Bbibopy ABOHeHTa:

- HaNM4HBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamy Onepatopa cBsi3u;

- BesHannyHbIM nepeyncnenmem yepes (UHAHCOBO-KPEAUTHbIE YYPEXAEHWS HA YCNOBWSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMI YUPEXOAEHUAMN, @ Takke WCMOMb30BaHNEM
MaTeXHbIX CUCTEM (BKMIOYas TepMUHarbl onnathl Ycnyr) Ha pacyéTHbin cyéT OnepaTopa CBSauW, ykasaHHbii B [orosope. pu onnate Ycnyr Onepatopa cBsian Yepe3 puHaHCOBO-
KpeauTHble yupexaeHnst ABOHEHT B MaTeXHOM JOKYMEHTE JOMKEH ykasaTb (DaMUNWI0, MHMLManbl U agpec, No KOTOPOMY MpOW3BEAEHO MPefoCTaBlieHMe eMy AocTyna K Ycmyram.
OcyuiecTenss nnaTex ykasaHHbIMM crocobamu, AGOHEHT npuHuMaeT Ha cebs Gpemst pacxodoB Ha YCMyrW yKasaHHbIX YUYPEXOEHWA, MnaTexXHbIX CUCTEM (ECW opraHusaums,
MPUHMMAIOLLAs MaTex, B3MMAET C MnaTernbLLyKa KOMUCCHIO 3a MPUEM nnaTexa).

5.9. Onepatop cBsi3n ¢ cornacusi ADOHEHTa UMEeT MpaBo OCYLLECTBNATb NEPEMELLEHNe B CYET MoralleHns 3a40MKEHHOCTM MO WHbIM [loroBopam Ha NpefocTaBMeHne YCryr CBs3M,
3aKmno4eHHbIM ¢ OnepaTopoM CBA3u.

5.10. Bo3Bpat nnatbl 3a npegocTtaenenue goctyna k Cepsucam, ecrv He no BuHe ABOHEHTa, onnadeHHbIit ocTyn k Cepaucam He Bbin nonyyeH Gonee 7 (cemu) oHew, NPOU3BOANTCS B
pa3smepe CTOMMOCTM Pa3oBOM MOKYMKK (pa3oBas NOKyMka) UM NPONOPLYOHaNbHO BPEMEHM, B TeueHne koToporo focTyn k Cepaucy/KoHTeHTy He Bbin npegoctasneH (npu Moanucke).

6. OTBETCTBEHHOC T CTOP O H
6.1.[lononHuTensHO K cnyyasm, npeaycMoTpeHHbIM [loroBopoM, OnepaTop CBAA3N He HECeT OTBETCTBEHHOCTY:

6.1.1.3a Ka4eCTBO YCIyr CBSA3V B CIy4asx:

6.1.1.1.cpbIBOB TPAHCAALMM MO BUHE BELLATENS TENEBU3NOHHBIX KaHaNoB, CMYTHUKOBOTO UK 3ChUPHOTO ONepaTopoB;

6.1.1.2.8 cnyyae npucoeanHeHnst K ogHo AGOHEHTCKON NuHUM AGOHEHTa TENENPUEMHUKOB B KONMYECTBE, MPEBBILLAILLEM KONMYECTBO, NPEAYCMOTPEHHOe 3aKkasoM;

6.1.1.3.8 cnyyae ucnonb3oBaHUst AGOHEHTOM HeUCTpaBHbIX UMM He CepTUCNLIMPOBaHHbIX TenenpuemHukos, Obopyanosanus, O6opyaosaqus WI-FI unu npucoeauHenns k ABOHeHTCKoM
nmHUK, [lononHMTENbHON aBOHEHTCKON NMHUM UHBIX NPNUGOPOB;

6.1.1.4.8 cnyyae ncnonb3osaHus AboHeHTom OBopynosanus, O6opyaosarus WI-FI , npuobpeTeHHoro y TpeTbux nuy;

6.1.1.5. Heka4yeCTBEHHOM MNK HEMpPaBUIbHOM HaCTpolikv TenenpuemHmkos, O6opyposarust WI-FI u OBopynosaHust camum AGOHEHTOM;

6.1.1.6.HenpaBunbHOrO Mcnonb3oBaHus AboHeHTom Obopynosanusi, OBopynosaHus WI-FI u KapTsl goctyna unm ux HemcnpasHoCTY;

6.1.1.7.BO3HMKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UMW AENaloLnX HEBO3MOXHBIM MPUEM TEMEBM3MOHHOTO CUTHana, CBA3aHHbIX C MECTOM U YCTIOBMAMI PACMONOXeHNs TenenpueMHuka 1
(nnm) O6opynosaHus, Obopynosanus WI-FI.

6.1.1.8.3a KONMYECTBO TENEBU3NOHHBIX KaHAmMOB, pacnpocTpaHeHue (AOCTaBKy) CUrHANoB (TpaHCMALMIO) KOTOpbIX ocyliecTBnsieT OnepaTop CBA3W ecnu Belyatenb, obnapalowyil
npaBamMu Ha pacrnpocTpaHeHue kaHana v obecneuvBaBLUMA €ro pacnpoCTpaHeHue B FOPOACKOA 3advp, MPeKpaTun CBOI [EATeNbHOCTb, WM OCYLLECTBASET 3TO C HapyLIeHWeM
TEXHUYECKMX HOPM, HapyLUIAeT HOPMbI M NPaBuIa, YCTaHOBIEHHbIE AENCTBYIOLLMM 3aKOHOAATENbCTBOM;

6.1.1.9. cnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYHOLLErO YCTaHOBMNEHHbIM TpeboBaHusam OnepaTtopa cBA3w;

6.1.1.10. ucnonb3osaHne AGOHEHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXAEHMS;

6.1.1.11.HenpaBunbHOI Npokrnaaky camum AGOHeHTOM kabenst AGOHEHTCKOM NHIUM, [lononHUTenbHOM aBOHEHTCKON MUHIA.

6.1.1.12. 3a 06pbIB (3aMbikaHne) ABOHEHTCKON NUHUK, [lONOMHUTENbHON aBOHEHTCKO JIMHUM, MHbIE HEUCTIPABHOCTY, BOSHUKLLIME NO BUHE AGOHEHTa 1N TPETBUX ML,

6.1.1.13. B cnyyae cboes B TenenpuemHmke AGOHeHTa um MoBbIX TPETBIX NNL, €Chv NocneaHee He HaxoauTCs Nog npsambiM ynpaeneHnem Onepatopa cBsan. Onepatop CBS3n He
obecneynBaeT aHanu3 NPUYMH Hey[OBNETBOPUTENBHOTO Ka4ecTBa COEANHEHNS KOHKPETHOTO ABOHEHTa.

6.2. OnepaTtop CBA3N He HeceT OTBETCTBEHHOCTb 3a COflepXaHNe TeNeBM3MOHHbIX KaHamnoB, PacnpoCTpaHeHe ([OCTaBKy) CUrHanoB (TPaHCNALMIO) KOTOpbIX ocyluecTBnsieT Onepatop
CBS3N.

6.3. OTBeTCTBEHHOCTb 3a mcnonb3oBaHne KapTbl foctyna HeceT AGOHeHT. AGOHEHT He GyaeT nmpenocTaBnsTb TPETbUM nMUaM AOCTYN K ABOHEHTCKOA NuHMW, [lononHWTEenbHOM
abOHEHTCKON NUHUK, NepefiaHHbIX eMy BO BpEMEHHOE BiaAeHue W Nonb3oBaHue no [JoroBopy, B TOM YiCAE B LiensiX nonyyeHus nubo npefocTaBneHns TPETbUMI iuuamn Yenyr cesiau,
poctyna k Moptany Jom.ru TV 6e3 cornacosaHusi ¢ OnepaTtopom cBsian.

6.4. Onepatop CBS3M He HECET OTBETCTBEHHOCTW Neped AGOHEHTOM 3a yBbITKM, MOHEeCEHHbIe ABOHEHTOM He no BuHe OnepaTopa CBS3W B pesyrbTate NpocMoTpa ABOHEHTOM Tex Unm
VHBIX TENEBM3VOHHBIX KaHaroB, a Takke 3a NocneaCTBUs UCnonb3oBaHNs AGOHEHTOM NoBbIX BUAOB MHGOPMALKM 1 YCYT, NOMyYeHHbIX ABOHEHTOM NPy NONb30BaHUM Ycmnyramu cBssn
(Mpn MpocMoTpe TeneBMaNOHHbIX kaHanos). OnepaTop CBS3M He NpeAoCTaBNseT HUKaKWX rapaHTuil NGO pekoMeHpaLuit 1 He HeceT Kakol-nnbo OTBETCTBEHHOCTW 3a MOCMEACTBUS
1cnonb3oBaHust AGOHEHTOM NtoBbIX BUAOB MHOPMALWK W YCAYT, NOMYYEHHBIX C NOMOLLBIO YCyri.

7. MOP$10.0K NPEKP A LL|EHIST 1010 B 0 P /A
7.1. Kaxabin u3 3aka3oB, 3akmio4eHHbIX B pamkax [1oroBopa, BCTYNaeT B cuny ¢ faTbl ero nognucaqusi obeumu CTopoHamn u AENCTBYET B TeYEHWe HEONpeaeneHHoro Cpoka, ecrn B
3akase He ykasaHo uHoe. [leiictBue ntoboro 13 3akasoB MoxeT ObiTb OTMEHEHO NOANMCAHMEM Apyroro 3akasa B criyyae, ecnim ABOHEHT ykasan Takoe YCroBue B HOBOM 3akase.
7.2.0nepaTop CBSi3V B COOTBETCTBUM C [ENCTBYIOLUMM 3akoHopaTenscTBoM P BnpaBe pacToprHyTb [loroBop wimnm nioboii u3 3akasos B nioboe BpemMs B OAHOCTOPOHHEM NOPSAKe,
NUCbMEHHO YBeoMMB ABOHEHTa O pacTopxeHUn He no3aHee, Yem 3a 1 (OawH) AeHb Ao Tpebyemoit AaTbl PACTOPKEHUS, eCM 0OBEKTUBHBIE TEXHUYECKVE, 3KOHOMUYECKVE MPUYNHBI 1
WHbIE MPUYUHBI He NO3BOMSAIOT AanbHelee npegoctasnenre Yenyr. Mpu atom Onepatop cBsiav Bo3BpaLlaeT AGOHEHTY BHECEHHYIO NnaTy, ynnadeHHyto UM B NOpsifike npeaonnathl 3a
HenoTpebneHHble Ycnyri, Ha OCHOBaHUM NUCbMEHHOTO 3asiBneHust AGOHeHTa, 0hopMneHHOro B Mectax paboThl ¢ aboHeHTamu, ycTaHoBREHHbIX OnepaTopom casiau. [orosop (3akas) B
crnyyasx pacTopxeHus no uHuumaTvee Onepatopa cBA3n ByneT cHMTaTbCs PacTOPrHyTbIM, @ OkasaHne YCnyr npekpalleHHbIM ¢ MOMeHTa npekpatleHns ABOHeHTY focTyna k Ycnyram
cBs3n OnepaTopom cBA3N.

7.3. AGOHEHT Npu yCroBuM ONnaThl (hakTUYecku NOHeCceHHsIX OnepaTopom CBsi3W pacxofoB Mo okasaHuto AGOHEHTY Ycnyr, a Takke onnatbl NoTpebneHHbIX 40 MOMEHTA PacTOPXEHMS
[orosopa u/unu ntoboro u3 3akasos Ycnyr Bnpase pactoprHyTs [orosop u/vnu nio6oit u3 3akas3os B Ntoboe BPeMsi B OOHOCTOPOHHEM MOPSAKE MyTeM MofauyM NUCbMEHHOTO 3asiBNEHUS
OnepaTopy cBA31 0 pacTOPXKeHUN B MecTax paboTbl ¢ aboHeHTaMm, yCTaHOBNEHHbIX OnepaTopom CBA3M, eCrIn MHOE He YkasaHo B HacToslleM OnncaHumi Yenyr u/unn cooTBETCTBYHOLLEM



3akase. [orosop (3aka3) OymeT cumMTaThCsl PaCTOPrHYTHIM, @ Oka3aHWe YCNyr MpekpalleHHbIM CO [Hs, CriedyloluM 3a JHeM nonyyeHust OnepaTopoM CBSi3M COOTBETCTBYHOLLETO
3asBneHus AGoHeHTa, ecn Gonee no3gHUA CPOK He MPefyCMOTPEH 3asBrieHneM ABoHeHTa. B ykasaHHoM criyyae ¢ Jiuuesoro cyeta ABOHEHTa CMUCHIBAKTCS [EHEXHbIE CPeACTBa 3a
thakTyeckoe Bpems nonb3osaHus Ycnyramu Onepatopa cBsiau no Tapudam Onepatopa cBsian. OcTaBLUMeCs AHEXHbIE CPEACTBA BO3BPALLAKTCS AGOHEHTY.

7.4. B cnyyae pactopxeHusi [loroBopa unu npekpalieHvns Aencteus 3akasa (3aka3oB), HE3aBMCHMO OT OCHOBaHWIA, MnaTa 3a YCnyru no npefocTaBneHuio [OCTyna BO3BpaTy He
NOAIEXNT, 33 UCKITKOYEHWEM Cry4aeB pacTopxeHus [loroopa u/nnn npexpalleHns aeictens 3akasa (3akasos) 40 MOMeHTa okasaHns ABOHEHTY Ycnyru no npeaocTaBnenmio 4oCTyna.

8. TIPOYVE Y C 10 /B /15T 1500000000000
8.1.B cnyyae nameHeHus peksuantoB Onepatopa cBsan, Onepatop cBs3n yBegomnsieT 06 aTom ABOHEHTa NyTeM pasMelLeHns CoOTBETCTBYHLero cooblyeHns Ha caiite OnepaTopa
CBS3N.

8.2.B cnyuae ecriv OnepaTopy CBsi3v He Npe0CTaBNEHO NPaBO UMW Ha HETO He BO3MNOXEHA 065I3aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHMIO YCIIOBUA [loroBopa, B TOM YMCHe B OTHOLIEHUM
CYLECTBEHHbIX YCIIOBUA, TO U3MeHeHus B [loroBop OOPMASIOTCA 3aKMiOYeHNeM [OMOMHUTENBHOMO COrMalleHus. 3akmoveHne [OMOMHUTENbHOMO cornaleHns mexay CtopoHamu
NPON3BOLANTCH MyTEM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AencTsuit. O HeobxoaumocTn nameHeHus [loroBopa MyTeM 3akniYeHUs AOMONMHUTENbHOrO cornalueHns Onepatop CBSI3W
yBegomnsieT ABoHeHTa MtobbiM cnocobom no CBOEMy YCMOTPEHWIO (MOCPEACTBOM pa3MeLLeHNst YBeAOMIEHUS Ha caiiTe, oTnpaBneHns SMS-coobLueHni, NocpeACTBOM 3MneKTPOHHOM
nouThl, Mo TenedoHy, B Mectax paboTbl ¢ aBOHeHTamMu 1 T.4.) He no3aHee, Yem 3a 5 (IsiTb) AHER A0 MOMEHTa 3aKITHOYEHNS AONOMHUTENBHOTO COTNALLEHIs, CIY MHOE He NPEeaYCMOTPEHO
AECTBYIOWMM 3aKOHOAATENbCTBOM. ECnM MHOE He MPedyCMOTPEHO YCOBUSMM AOMONHUTENBHOTO COTMALLEHNs, MOATBEPXAEHNEM 3aKMIOYEHUs AOMOMHUTENbHOrO COrMalLeHns Co
cTopoHbl AGOHEHTa SBNSIETCS NPOAOIKEHNE NONb30BaHUs ABOHEHTOM Ycnyramu nocne ykasaHHOW B JONOMHUTENbHOM COMMalLeHn AaTbl €ro BCTYNMEHUS B cuny,. B nHbIx cnyyasx npu
n3meHeHun Onepatopom cBsiau ycnosuii loroBopa Onepatop cBsiav 06513aH yBegomMuTb 06 aTom ABOHeHTa nyTeM pasmeLLeHs COOTBETCTBYHOLLE MH(OpMALMK B CPELCTBAX MaCcCoBOI
WHdopmaLmm nvnu B mectax paboTbl ¢ aboHeHTamn Onepatopa CBsiaM, a Takke MHbIM cnocobom no yecmoTpernio OnepaTopa cBsian He MeHee, Yem 3a 5 (1sTb) AHE, ecnv uHble
cnocobbl He NpeaycMOTPEHb! ASCTBYHOLLMM 3aKOHOAATENbCTBOM.

8.3. B cooTBETCTBUM C AENCTBYIOLLMMW HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM Y1cne 0 NepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeSOCTaBNeHHbIX AGOHEHTOM
npu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenscTB no [JoroBopy, ocyLecTBNSETCs C Lenbio UCmonHeHus TpeboBaHuin 3akoHoaaTenscTBa PO, okasaHus Ycnyr, ocyLlecTBeHus
pac4eToB, MHopMMpoBaHHNs 06 Ycnyrax, BKo4as 0 Hanu4mv 3aA0MKEHHOCTH, PACCMOTPEHUS MPETEH3UA 3a YCNYIY 11 B UHbIX LieNnsiX, Hepa3pbIBHO CBS3aHHbIX C 1CnonHeHreM [loroBopa.
C momeHTa 3akmiodeHust [loroBopa M O NpekpaLLeHns UCMOMHEHUs No Hemy 0Bsi3aTenbcTe CTOpoHaMu, B TOM YMCHE UCMONHEHUs TpeboBaHui 3akoHogaTenbcTea PO, Onepatop cBsian
BrpaBe OCYyLLEeCTBNATb cOOp, CUCTEMATU3ALMIO, HAKOMMEHWe, YTOYHEHUe (OBHOBMEHNE, M3MEHEHWE), U3BMEYEHNE, MCMOMNb30BaHWe, nepefavy (pacnpocTpaHeHue, NpefocTaBneHme,
npocryn), 6riokupoBaHue, XpaHeHue, 06e3nn4MBaHIe, yaaneHue, yHUYTOXEHUE NEPCOHaNbHbIX AaHHbIX C /unu 6e3 UCnomnb30BaHMS CBOMX NPOrPaMMHO-annapaTHbIX CPeACTB.

8.4. iobble yBegomnenns Onepatopom cBs3n AGOHEHTa, ecriv MHOe He MpeaycMOTPEeHO HacToswmmM Onncanmem Yenyri, 3aka3om HanpasnstoTcs ABOHEHTY NOCPeACTBOM 3MEKTPOHHON
MoyThl MO agpecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M UMM NMYTEM pasMeLLeHNs YBEAOMIIEHWA Ha COOTBETCTBYIOLLMX caiiTax OnepaTtopa CBA3M.
NioBble yBegomnenus AboHeHTom OnepaTopa CBsi3W, ECIIM MHOE He MpeaycMOTPEHO HacToswmm Onucanuem Ycnyru, 3akasoM, Bknovast yBegomneHus 06 0T3biBe NpesocTaBeHHOro
ABoHeHTOM cornacust Ha 06paboTKy CBOMX NepCOHanbHbIX JaHHbIX B CyYasix, AOMyckaeMblX AEACTBYIOLMM 3aKoHOAATeNbCTBOM P®, ocyLlecTBNSIOTCS NyTEM COCTABMNEHWUS TMCbMEHHOTO
3asBneHms, oopmnsiemMoro B Mectax pabotsl ¢ aboHeHTamu, ycTaHoBNEeHHbIMM OnepaTopom CBS3u.

8.5.CTOpOHbI MPU3HAKT PaBHYI0 KOPUANYECKYIO CWY COBCTBEHHOPYYHOI MOANMCH, (haKCUMWIBHOTO BOCMPOM3BEAEHUs mognucyu, nubo nboro aHanora cobCTBEHHOPYYHOW MOAMMCHA
OnepaTtopa CBSi31, BOCTIPOM3BEAEHHOIO C MOMOLLbK CPEACTB MEXAHUYECKOTO UMM MHOTO KOMMpOoBaHWS Ha [loroBOpe, a Takke Ha WHbIX [OKYMEHTaX, CBS3aHHbIX C ero UCMOMHEHNEM,
3aKMIYEHNEM UK NPEKPaLLEHNEM.

8.6. Ecrin ABoHeHT umeeT neper Onepatopom CBA3K 3aA0MKEHHOCTb Mo onnate Yenyr caasu no florosopy nivnvu gan OnepaTopy CBSA3u COOTBETCTBYIOLEE YKasaHWe (MpW yCroBum
coobueHnst ABoHeHTOM Homepa [loroBopa 1 CoOTBETCTBYHOLLErO 3akasa Ui MHOM MHGOpMaLWK, NO3BONSIOLLEHA JOCTOBEPHO YCTaHOBUTL MMYHOCT ABOHEHTA, B TOM YMCIE — NAPONbHOMO
crnoBa, B crnyyae npegocTaBneHus OnepaTopoM CBsi3W Takoii BO3MOXHOCTM ABOHeHTy. OnepaTop CBSI3U WMeeT NpaBO OTKMOHWTb COOTBETCTBYIOWMIA 3anpoc ABOHeHTa B Criy4ae
COOBLUEHNSI HEMOMHOM MMM HETOYHOW WMHGopMauum), To OnepaTop CBS3M BhpaBe HanpaBWTb MOCTyNalolMe AeHexXHble cpeactBa oT ABoHeHTa no [loroBopy, uHbIM [Joroopam,
3akmiodeHHbIM ¢ OnepaTopom CBS3W, WM OTAENbHBIM 3aka3am nnaTexu Ha apyron fuuesoi cyeT ABOHeHTa, B TOM YnCne Ans noralleHns 0bpasoBaBLUENCs paHee 3a[0MmKeHHOCTM
AboHeHTa. Mpu atom Ha Juuesoi cyeT AGOHEHTa, MO KOTOPOMY MPOW3BOAUNCS NAATeX, 3a4UCNAETCS CyMMa 33 BbIYETOM AEHEXHOM CyMMbI, HanpaBneHHoN Ha Apyroi Jnuesomn cyet
ABoHeHTa. O npousBefeHHbIX HanpaBneHusix AeHEXHbIX cpencts Onepatop cBsi3n 06s13aH yBeAoMUTb ABOHEHTa nyTeM TenedioHHOTo COOBLUEHIUS Ha KOHTAKTHbIA TeNedoH Uk UHbIM
0bpa3om no ycmoTpeHuto Onepatopa CBsau.

8.7. Mpu HeMcnonHeHMM WNM HeHaanexaliem ucnonHeHun OnepaTopom CBs3K 0653aTenbCTB MO OkasaHuio Ycnyr AGOHeHT o obpallenus B cyn npeabsenseT Onepatopy CBSau
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HEOBXOAUMBIX NS pacCMOTPEHUS MPETEH3UN Mo CyliecTBy [OKyMeHTOB. [peteH3ann ABoHeHTa
NpeabsBASIOTCS U PACCMATPUBAKOTCS B NMOPSIZKE 1 B CPOKM, NPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKoHoAaTeNsCTBOM Poccuiickont deaepaumu.

8.8. Bce cnopbl CTopoH no [loroBopy v B CBSI3u C HUM, NO KOTOpbIM CTOPOHBI HE MOTYT MpWiATW K 060togHOMY cornmacuto, NepeaaloTcst Ha paspeLLeHu e cyaa No MECTY HaXoXOeHWs
¢punmnana Oneparopa cBs3u

9. TAPU®ObI HA YCNYTU LIUGPOBOMO KABENBHOMO TENEBUOEHUSA «OM.RU TV. IEHTP [JOMALLHWX PA3BNEYEHUI» e —

TapudHble nnaHb! Ha MakeTbl yenyr

Ne
nin

HaumeHoBanue Tapudos Tapucp! ?[‘za]T:';g"p"eMH"K Cpoku MpumeyaHus

3a 0avH NPUCOEANHEHHDII K
ABOHEHTCKOM NHUM
TENenpUeMHUK C
Ob6opynoBannem
3a 0aH NPUCOEANHEHHBII K
ABOHEHTCKOM NHUM
TENenpUeMHUK ¢
O6opynoBaH1em
3a 0aVH NPUCOEAUHEHHBII K
AGOHEHTCKOI NIMHUK
TENENPUEMHUK C
O6opynoBaH1em
3a 0aVH NPUCOEAUHEHHDIN K
AGOHEHTCKOI NIMHUM
TENENPUEMHUK C
O6opynoBaH1em
3a 04VH NPUCOEANHEHHDII K
ABOHEHTCKOM NHUM
TENenpUeMHUK C
Ob6opynoBarnem
3a 0avH NpUCOeaMHEHHBIN K
ABOHEHTCKOI NIUHUM
TENEnpPUEMHUK C
O6opynoBaHnem
3a 0avH NpUCOeaMHEHHBIN K
ABOHEHTCKOI NIMHUM
TenenpueMHuK ¢
O6opynoBaH1em
3a 0fvH NPUCOEOMHEHHDIN K
AGOHEHTCKOI NIHUN
TenenpueMHuK ¢
O6opynoBaH1em
3a 0fvH NPUCOEOMHEHHDIN K
9 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «beccoHnmua [3] 200,00 [1] 3a oauH MecsL ABOHEHTCKOI INHUK

TenenpueMHuK ¢

1 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «basosbin HDy [3] 420,00 [1] 3a oauH Mecsily

2 ABoHeHTCKkas nnaTa 3a Mognucky Ha Maket yenyr « CtaraapTHbIin HDy [3] 400,00 [1] 3a oavH mecsiy,

3 ABoHeHTCKkas nnata 3a Mognucky Ha Maket yenyr «Lucpposoit HD» [3] 380,00 [1] 3a oavH mecsiy,

4 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr « HTB-Mntoc Kukoy [3] 400,00 [1] 3a oauH Mecsily

5 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Ymkay [3] 299,00 [1] 3a oauH Mecsily

6 AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «Matu! CnopT» [3] 400,00 [1] 3a ogvH Mecsy

7 ABoHeHTCKas nnata 3a OQHOBPEMEHHYI0 MOANMcky Ha MakeTsl ycnyr «HTB- 650,00 [1]

Mntoc Kuron n «HTB-Mntoc CriopT [3] 3a oA Meca

8 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Haw coyt6omn» [3] 219,00 [1] 3a ogvH Mecsy,




ObopynoBaHnem

3a 0avH NpUCOeaMHEHHBIN K

. ABOHEHTCKOI NINHIKN
10 | ABoHeHTckas nnata 3a Moanmcky Ha MakeT yenyr «HauuoHanbHbIiy [3] 200,00 [1] 3a oguH Mecsy, TenenpuemMHIK ¢
O6opynoBaH1eM
3a 0fvH NPMCOENHEHHBIN K
ABOHEHTCKON NUHIM
11 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Muke HD» [3] 200,00 [1] 3a oguH Mecsy, TenenpuemMHIK ¢
O6opynoBaH1em
3a 0fH NPMCOENHEHHBIN K
ABoHeHTCKas nnata 3a Moanucky Ha MakeT yenyr «CnopT 1 yBnevenus HD» ABOHEHTCKON NUHIM
12 3] 200,00 [1] 3a oauH MecsL TenenpreMHHK ¢
O6opynoBaHnem
3a 0avH NPUCOeaMHEHHBIN K
ABOHEHTCKOI INHIKM
13 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KuHo 1 my3bika HD» [3] 200,00 [1] 3a oauH mecsy TenenpremHIK ¢
O6opynoBaHnem
3a 0avH NPUCOEaMHEHHBIN K
ABOHEHTCKOI INHIKN
14 | ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «KXMN-HD» [3] 149,00 [1] 3a oanH mMecs TenenpremHIK ¢
ObopygoBaHuem
3a 0avH NpUCoeaMHEHHBIN K
! . ABOHEHTCKON NUHIK
15 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Viasat Premium HD» [3] 399,00 [1] 3a ogvH Mecsy, TenenpuemMHIK ¢
ObopypoBaHuem
3a ofH NPMCOENHEHHBIN K
AboHeHTckas nnata 3a Moganucky Ha MakeT yenyr «<AMEDIA Premium HD» ABOHEHTCKOI TNHIKN
16 3] 199,00 [1] 3a oavH mecsiy, TeNenpHeMHHK ¢
ObopygoBaHuem
3a ofH NPUCOENHEHHBIN K
ABOHEHTCKOI INHIK
AboHeHTckas nnata 3a «Moanucky Ha katanor «SVoD» «Aveanateka» [14], CTaLMOHapHbIiA 1 (M)
17 [15] 349,00 3a opnH mecaly MOBMbHBIN NEPCOHanbHbINA
KoMnbtoTep/ TenenpuemMHuK ¢
O6opynoBaHnem
3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKOI NINHIK
18 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HD CtapT» [3] 390 3a oguH MecsiLy TenenpremHIK ¢
ObopynoBaHuem
3a oavH mecsy 3a ofH NPMCOENHEHHBIN K
ABOHEHTCKOI TNHIKN
19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Maty! ®yt6ony [3] 400,00 [1] TenenpuemMHIK ¢
Ob6opynosarnem
3a opvH mecsy 3a ofH NPMCOEMHEHHBIN K
ABOHEHTCKO NTMHUN
20 | A6oHenTckas nnata 3a Mognucky Ha Maket yenyr «Joxab» [3] 240,00 [1] TenenpuemHIK ¢
ObopynosaHuem
3a ofH NPMCOEMHEHHBIN K
AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «dom.ru TV KoHcTpykTop ABOHEHTCKOI NINHIK
21 HD» [3] 200,00 [1] 3a ogvH Mecsy, TenenpremHIK ¢
O6opynoBaH1em
Tapudbi npegoctaBnenus gocrtyna [2];[4]

Il:;.)n HaumeHoBaHue Tapudos Tapudbl 3a ;;a,genpuemuuk, Cpoku Mpumeyanus
Mpenoctaenenne poctyna k Cetv no Tapudpy «Munu» ABoHeHTam,

1 MMEIOLWMM  1CTIpaBHY0 ABOHEHTCKYI0 NMHWIO OT Y3na CBs3W, nyTem 100
chopmupoBaHus lononHuTenbHoi aboHeHTCKoM NuHMM [5]
lMpepoctaenenne poctyna k Cetn no Tapudy «MuHn 6es UTP»

2 ABoHeHTaM, UMeOLLMM UcnpaBHyto ABOHEHTCKYIO NIMHWID OT Y3na CBsiau 50
[6]
lMpepocraenenve goctyna k CeTn no Tapudy «CtaHgapT» AboHeHTam, .
nonb3yloxcss Yenyramu cesan «focTyn B MHTepHet «[om.ru» C 32 OFIH MPUCOBAUHEHHbIV K

3 npumeHernem  Obopynosadus — WI-Fl,  nyrem  dhopmmposaHus 600 ABOHEHTCKOI NuUW
ABOHEHTCKOM MMHMK OT Y3ana cBsi3n M [lononHUTEmNbHOM aboHEHTCKOM 5 paBounx aHelt TENENpUEMHUK C

ObopynoBaHuem.
nuamm [5]

4 Mpegoctaenenne poctyna k Cetn mo Tapudy «CraHgapT 6e3 UTP» 550 Cpok ncuncnsieTcst C MoMeHTa
nytem chopMupoBaHust AGOHEHTCKOI NIHWK OT Y3na cBsisu [5] BHeCEHWs nnatbl No 3akaay.
Mpegoctaenenne pgoctyna k Cetn no Tapudy «CTaHaapT nnwcy nytem

5 chopmupoBaHns  ABOHEHTCKOW TNuHMM  OT  [lenuTtens [0  BTOpOTO 300
Tenenpuemunka ¢ OBopynoBaHuem 1 [lononHuTenbHoi aboHeHTCKoM
NMHWM {0 BTOpOro TenenpuémHuka ¢ OBopynosaHnem [5]

Mpenoctaenexne goctyna k Cetn no Tapudy «CraHaapT nnioc 6e3
6 UTP» nytem dopmupoBanus ABOHeHTCkoW nuHun OT [enutens go 250
BTOpOro Tenenpuemumka ¢ O6opynosanuem [5]
Croumoctb O6opyaoBanus
CroumocTb ObopyaoBaHus CTOMMOCTb YCTaHOBKU M
HanmeHoBanve (BKNHOYaAn ero ycTaHOBKY M HaCTPOIKY) HacTpoiku ObopyaoBaHus,
C nepeaaven ero B COGCTBEHHOCTb, Py6. pyo. [7]

1 [exonep undpposoit HUMAX 9000i (nanee — [lekogep) 6700 1500

2 [exoaep undposoit HUMAX 7000i (ganee — ekogep) 6700 1500

3 [Hexonep undpposoit HD-Zapper KAON NA -1620/HD 5000 (nanee — lekoaep) 2000 1500

4 [exoaep undposoit HD-Zapper DMT HD 5000 2000 1500

5 CAM — mogynb Lindposoi [8] 2000 1500

CTouMocTb AononHuTensHoro O6opyaoBaHus

1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B netb ”peﬂ"CTC"‘eBT”Me””” Roctyna K

2 MuKpOGOH BOKAbHbI N

3 Apantep ceteoit PowerLine 200Mb (c eBpopo3eTkon) (aanee — Agantep)[11] [ e

CroumocTb KapTbl gocTyna
1 | Kapra goctyna | 300 10




Tapl‘l(bbl Ha AONONHUTENIbHbIe YCIyTU

Mepepnaya B cobCTBEHHOCTL AyBnMKaTa KapTel AocTyna B criyyae yTpatl, 550 Mocre nocTynnexns 3asBnexns

1 BbIX0Aa W3 CTPOs Mo BiHE ABoHeHTa 1 T.4. [9] PasoBo ABOHeHTa 1 nnatbl 3a
npegocTasnexe aybnukata Kaptbl

2 V13meHeHue [lorosopa B CBSA31 C M3MeHeHMEM ABOHEHTOM agpeca NoMELLEHUs! 10 PasoBo

(npyn Hannunm ABoHeHTCkoi inHun, OBopyaosakus 1 KapTel gocTyna)
3 MepeodopmneHue florosopa B CBA3K C 3aMeHO ABOHEHTa B noMeLLieHm (Mpy 10 Pasoso

Hannyun AboHeHTckoi nuHuK, O6opyaoBaHus M kapTbl AocTyna)

[TprocTaHoBnere okasaHus Ycnyr cBaau [Mocne nocTynnexus 3asBneHns

ABOHeHTa Npu YCnoBUN OTCYTCTBISA Y
4 100 ExemecaHo ABoHeHTa 3a[0IKEHHOCTM Nepeq
Onepatopom cesian

Ycnyra no yknagke kabens copmupoBaHHO ABOHEHTCKON NUHIK, B neHb npegocTtaBneHns goctyna k

5 [lononHuTenbHoi aboOHEHTCKOM NUHW NOA NKHTYC / B kabenb-kaHan AGoHeHTa 2000 Pazoso Cetn

B nomelLieH ABOHeHTa Npu NpeaocTaBneHny Joctyna k yenyre «fdom.ru TV.
LieHTp fOMaLUHWX pa3BREeYeHu»

6 ?gg&ﬂ%{a BO BrlageHue u nonb3oearus [ekogepa HUMAX 9000i » HUMAX 99 ExeMecsiuHo
lNepenaya Bo BrageHvie u nonb3oeanue [lekopepa HD-Zapper KAON NA -

7 1620/HD 5000 v HD-Zapper DMT HD 5000 [7] 40 ExenecaHo

8 INepeaaya Bo BnageHve 1 nonb3osanue Kaptel goctyna [7] 40 ExemecsyHo

9 lMepenaya Bo BnageHue n nonb3osaxns CAM — mogyns Lindposoro [7] 40 ExemecsiyHo

[pepocTaBnseTcs B COOTBETCTBUAM C

10 ¢flom.ru TV to Go[16] ycrogusimu MporpamMmb! npuBMneri

Mocne AsTopu3aLn AGOHEHTOM

11 «[MopkntoyeHne AONONHNUTENBHOTO ycTpoicTea K yenyre «fom.ru TV to Gox [13] 50 EanHoBpemeHHo Mocne AsTopu3aummn AGOHEHTOM
12 «Teneapxus» [14] 50 ExemecsyHo
13 «Mynbtupym» [17] 50 ExemecsiuHo ExemecsyHo
3a kaxgablil BTOPOIA 1 nocreayHoLLmui
14 «CMHXPOHM3aLMS MOAMMCKNY 150 ExemecsyHo TenenpUEMHIK
Mpumevarme:

[1] - exenHeBHas aboHeHTCkas nnata paccuuTbiBaeTcs no copmyne: X/30 (31), rae X — cymma aboHeHTckol nnatsl, 30 (28, 29, 31) — obiee konnyecTBo gHeil B MecsiLie. AGOHEHTCKast
nnata BKIKOYaeT nnaty 3a obecneyeHne BO3MOXHOCTM NONb30BaHMS MakeToM ycnyr 1 3a nonb3oBaHue AGOHEHTCKOM NMHWei B nepuod AeiicTans [loroopa ninu 3akasa. AGoHeHTCkas
nnata, nnata 3a BnageHue u nonb3osaHne OBopynosaHuem (B cryyae, ecnu ObopyaoBaHue nepefaHo BO BrafgHWe M nonb3oBaHne ADOHeHTa) 3a mepBblil Mecsl M mnata 3a
npeaocTaBneHne [OCTyna BHOCATCA B MOMEHT moanucanns [lorosopa uwnu 3akasa.. AGOHeHTCkas nnata, nnaTta 3a BnageHve u nonb3osanme OBopynosaHnem (B crydyae, ecnu
ObopynoBaHne nepedaHo BO BnajeHue W nonb3oaHne ADBOHeHTa) crmcbiBaeTcs ¢ Juuesoro cyeta AGOHeHTa aBTOMaTUyecku B NOnHOM obbeme He nospHee 1-ro uucna mecsua,
CneAytoLero 3a MecaLem nonb3oBaHus Ycmyramn ceasu. B cnyyae oTCyTCTBMA Ha 1-0e YMCNO MecsLa, CreayloLero 3a MecsileM nomb3oBaHus Ycnyroit cBsau Ha Jluesom cuete
ABoHeHTa AeHexXHbIX CPeacTs B pasmepe aboHeHTCKo! nnaThl No TapudHOMY niaHy, nnatbl 3a Briagexue v nonbaoanne ObopyaosaHuem (B cnyyae, ecnn ObopynosaHve nepeaaHo BO
BnajeHve u nonb3oBanne ABOHEHTa) 3a MPEALIECTBYIOWLMA MeCAL| NOMNb30BaHNa Ycmyroi casasu, OnepaTop CBA3N BNpaBe NPUOCTaHOBUTL OkasaHue YCnyr CBA3N 10 MOMEHTa BHECEHUS
ABOHEHTOM Ha JInLieBOi CHET AEHEXHBIX CPELCTB.

[2] - Tapudbl ykasaHbl ¢ yueToM Bcex Hanoros u cbopos (B Tom uucne - HAC 18%) u moryT BbiTb M3MeHeHbl OnepaTopoMm CBsiau C yBefomneHnemM AGoHeHTa He MeHee, YeMm 3a 10
(OecsaTb) OHelh Yepe3 cpeacTBa MaccoBon MHGopMaLmm 1 (unn) B Mectax paboTbl ¢ aboHeHTamu, a Taioke no yemoTpeHnto OnepaTtopa cBsi3u - Yyepes caiT Onepatopa cBsisu. nata 3a
pacnpocTpaHeHIe (JOCTaBKy) CUrHanos (TpaHcnsLMio) 06s3aTenbHbIX 0BLUEAOCTYMHbIX TENEBU3MOHHBIX KAHAMOB HE B3NMAETCS.

Anpeca mecT pabotbl ¢ aboHeHTamm: . Marnutoropck, np-T K. Mapkea, 108.

[3]8 coctaBe MMaketa ycnyr «basoBbii HD» TpaHcnupyetcs curHan He meHee 100 TeneBM3NOHHBIX kaHanoB; abOHeHTCkas nnata BKMKOYAeT MnaTy 3a TPaHCHALUMIO MUHMMANbHOTO
KONuYecTBa CUrHanoB TeNeBW3WOHHbIX kaHarnoB B [lakete ycnyr «basosbiin HD» — He meHee 30 curHanoB TeneBu3uoHHbIX kaHanoB B HD kavectse; B coctase [laketa ycnyr
«CtaHpapTHbii HD» TpaHcnupyeTcs curHan He MeHee 80 TeneBM3WOHHbIX kaHarnoB; abOHEHTCKas nnata BKMIOYAeT nnaTy 3a TPaHCMALUMIO MUHAMAmbHOTO KONWYECTBAa CUTHanoB
TENeBM3NOHHbIX kaHanoB B [lakete ycnyr «CtanpapTHein HD» — He meHee 10 curHanoB TeneBu3unoHHbIX kaHanoB B HD kadectse; B coctase [laketa ycnyr «Liudposoin HD»
TpaHcnMpyeTcs curHan He MeHee 50 TeneBU3MOHHBIX KaHamnoB; aboOHEHTCKas nnata BKIOYaeT nnaTy 3a TPaHCMALMI0 MUHMMAanbHOTO KOMMYECTBa CUrHamoB TeNeBU3MOHHbIX KaHaroB B
Makete ycnyr «Lucposoit HD» — He MeHee 5 curHanoB TeneBM3MOHHbIX kaHanoB B HD kauvectBe; B cocTase [Maketa ycnyr «HD CrapT» TpaHcnupyeTcs curHan He meHee 65
TeNeBNU3NOHHbIX kaHanoB; abOHeHTCKas nnaTa BKIOYAET NMaTy 3a TPAHCIALMIO MUHUMANbLHOTO KONMYeCcTBa CUrHAmNoB TeneBuanoHHbIX kaHanos B MakeTe yenyr «HD CtapT» — He MeHee
10 curHanoB TenesuanoHHbIX kaHanoB B HD kauvectse; B coctase [lakete ycnyr «[om.ru TV Kowctpyktop HD» TpaHcnmpyetcs curHan He MeHee 25 TeneBW3MOHHbIX KaHamnos;
aboHeHTCkas nnaTa BKMKOYAeT NnaTy 3a TPAHCNALMIO MUHUMAMBbHOTO KONMYECTBA CUrHANOB TeneBM3MOHHbIX kaHanos B Makete ycnyr «fom.ru TV Kowctpyktop HD» - He meHee 2
CUrHanoB TeneBuU3NoHHbIX kaHano B HD-kauecTse; B Makete ycnyr «HTB-Mntoc CnopT» - He MeHee 2 curHanoB TeneBU3NOHHbIX kaHamnos; B MakeTe ycnyr «HTB-Mntoc KuHoy - He meHee
3 curHanoB TeneBn3NOHHbIX kaHanoB, B MakeTe ycnyr «beccoHHMLa» - He MeHee 3 CUrHanoB TENeBM3MOHHbIX kaHamnos, B MMakeTe ycnyr «HauwoHanbHbIY - He MeHee 3 CurHanos
TENEBU3NOHHbIX KaHarnoB, B lMakeTe ycnyr «AnTblH» - He MEHee 3 CUrHanoB TeneBU3NOHHbIX kaHanos; B [MakeTe ycnyr «KXI-HD» - He MeHee 1 curHana TeneBM3MOHHOTO KaHana; B
Makete ycnyr «Haw ¢yt6on HD» - He MeHee 1 curHana TeneBU3NOHHOTO kaHana, B MakeTe ycnyr «YMkay - He MeHee 4 CUrHanoB TeneBU3NOHHBIX kaHanoB; B [Nakete ycnyr «Mukc HD» -
He MeHee 5 curHamnoB TeneBu3noHHbIX kaHanos B HD kavectse, B MakeTe ycnyr «Cropt u yenevenus HD» - He MeHee 5 curHanos TeneBuavoHHbIX kaHanos B HD kavectse, B Makete
yenyr «KuHo u my3bika HD» - He MeHee 5 curHanoB TeneBW3NOHHbIX kaHanoB B HD kayecte. TpaHcnsuus MakeTa ycnyr «beccoHHWUa» OCyLecTBMSIeTCS B COOTBETCTBUM C
LencTByloWMM 3akoHopaTensctoM PO. Moanucka Ha MakeTsl yenyr «Haw cytoony, «HTB-Mntoc KuHo», «Maty! CnopT», «Matu! ®yt6on», «beccoHHuuyay, «HauvoHanbHbI»,
«AnTbiHy», «KXN-HD», «AMEDIA Premium HD», «Viasat Premium HD» nponssogutcs npu odopmnenun Mopmucku Ha Maket yenyr «basosblit HD» unu «CtaHpapTHblil HDy» vnm
«Undpposoit HD» unu «HD Ctapt» Mognucka Ha MakeT yenyr «Cnopt v yBneyeHust HD», «KuHo u my3sika HD» npoussogutcs npu ochopmneruy Moanucky Ha Maket yenyr, «Liudbposoii
HD», «CtanpapTHbiii HD», «<HD Ctapt». Mognucka Ha MakeT ycnyr «Muke HD» npoussogutcs npu opopmnenHnm Mogmvcku Ha Maket yenyr «Liudpposoit HD», «HD CrapT». Mporpammoit
MPUBMNETA MOXET BbITb NPeAyCMOTPEHO NpeaocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB 1 MHBIX MPUBUMETIA.

[4] - cToumocTb ycnyrv no npefocTaBneHuWto foctyna k CeTw onpepensieTcs B 3aBUCMMOCTM OT BblbpaHHoro AGoHeHTOM ak3emnnsipa O6opynoBaHus, nonyyeHus AGOHEHTOM
ObopynoBaHus BO BnafeHue M Nomnb3oBaHWe MMM B COBCTBEHHOCTb, cToMMocTW KapTel goctyna w Tapuda npepoctaBneHus foctyna. ®opmupoBaHue ABOHEHTCKOA NuHWM W
[lononHuTensHON aBOHEHTCKON NMHIKM OCYLLECTBRAETCA NyTEM NPOKNazku kabens no Hapy)XHON NOBEPXHOCTU CTEHbI OTKPbITHIM CIOCOBOM

[5] - BrtowaeT ochopmnermne 3akasa, pernctpauno ABOHeHTa, BbiaeneHue JLeBoro cyeTa.

[6] - BrtouaeT ochopmnerure 3akasa, pervctpaumto AGOHeHTa, BbleneHue Jiuuesoro cyeTa, npoBepka paboTocnocobHOCTU paHee chOPMUPOBAHHON ABOHEHTCKO NIMHUN.

[7] - OBopynosaHue, ucnons3oBaHHoe OnepaTopoM CBsian npu npegocTaeneHnn ABoHeHTy poctyna k CeTu cesasn OnepaTtopa CBSi3M M yka3aHHOe B akTe CAauW-NpUeMKi yemyr no
npeaocTaBnexmio Aoctyna, sensetcs cobeteeHHocTbio Onepatopa cesian 1 nepefaeTcs ADOHEHTY BO BajieHue 1 NoMb3oBaHWe A0 MOMeHTa NpekpaLleHus feiicTaus [lorosopa wuivnm
3akasa. BHeceHve Ha JInLieBoil CyeT JeHeXHbIX CPeACTB 3a BnafieHne 1 nomnb3osaHne O6opyaoBaHMeM ocyliecTnseTcs AGOHEHTOM eXeMECSYHO He NMo3aHee NepBOro Yncna mMecaua,
criedyloLLero 3a MecsiLieM nonb3oBaHus Ycnyroi cessu. B cnysae npekpaleHns aeictsus [lorosopa wivnu 3akasa nnata 3a nepvog BrageHus v nonb3oBanus ObopynoBaHueMm He
BO3BpaLlLaeTcs. ExemecsyHas nnata 3a BpemeHHOe BriafeHue W nonb3osaHne OBOpydoBaHMEM B3UMAETCs He3aBUCUMO OT (hakTudeckoro notpebrnenms Ycnyr cBsiau 4O MOMEHTa
npekpallerus aeiicteus Jorosopa uivnu 3akasa. Lindposoit nekoaep HUMAX 9000i B pamkax Moanucku Ha MakeT(bl) ycnyr MOXeT BbiTb NpesocTaBneH BO BafeHue 1 nonb3oBaHue B 1
aksemnnspe. OcTanbHble ak3emnnapbl Lindposoro aekopepa HUMAX 9000i moryT 6biTb NepeaaHbl KnueHTy B cO6CTBEHHOCT.

[8] - ans npepgocTaBneHns ABoHeHTy goctyna k CeTn ¢ ucnonbaosahmem CAM — mogyns LiuchpoBoro AGoHeHTa [OMmKeH NopAep)1BaTh BO3MOXHOCTb ycTaHoBkn CAM-mogyns v umeTtb
BCTPOEHHbII LcpoBoit TroHep cTaHgapTa DVB-C, ans npegocTaenennst ABoHeHTy foctyna k CeTu ¢ ucnonb3osaHueM nHoro OBopynoBaHust AGOHEHTa AONONHATENBHO AOIKEH UMETh
BO3MOXHOCTb NnpucoeanHeHns ObopyaoBaHus Yepes HU3KOYACTOTHBIA BXOA, B MPOTUBHOM Crlyyae NMpUeM BCEX TENEBU3MOHHbIX KaHanoB HEBO3MOXEH W3-3a TEXHUYECKMX NapamMeTpoB a.
[ononHutenbHas aboHeHTckas nuHvsa Ao CAM-moayns Lincbposoro He doopmupyeTcs.

[9] - ocywlecTBAAETCA NO MUCLMEHHOMY 3asBNeHMio ABOHEHTa, OnnauMBaeTCs NPONOPLMOHaNbHO (haKTUYECKOMY KONMYECTBY AHEIM NPUOCTAHOBNEHNS OKa3aHs YCyr CBSA3N.

[10] - nepenaeTcs B COBCTBEHHOCTL ABOHEHTY

[11] - ans nogkmiovenus 1 (OaHoro) aekofepa TpebyeTcst komnnekT u3 2 (Osyx) Anantepos (oauH ans coeguHerus ¢ O6opyaosanmem WI-FI, BTopoit — ¢ [lekofepom); ansi NOAKNI4eHNst
2 (AByx) nekonepos Tpebyetcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPOMY y He06X0AMMO NOAKMoYEHNe JononHuTenbHoro AganTepa u [lekopepa) v T.4.

[12] EnnHoBpeMeHHbIi NnaTex, B AeHb NpeaocTaBneHns foctyna k Cetu.

[13] Mnata B3umaeTcs OnepaTopom CBSA3K eauHoBpeMeHHo. Mpu oTkase oT Cepauca, BHeCeHHast ABOHEHTOM NnaTa 3a okasaHHble Ycnyru, He Bo3BpallaeTcs. Cepauc npesocTaBnsieTcs
nocne AsTopusaLun AGOHEHTOM, 6ECCPOUHO 10 MOMEHTa npekpalLLeHnst AGoHeHToM akTuBaLmy Cepauca npu cobnoaeH AGOHEHTOM YCroBUiA onnaTtsl Ycnyr.

[14] Cepauc npepocraensetcs nocne AsTopuaLm AGoHeHTOM BeccpoyHo o MoMeHTa npekpalleHus AboHeHToM akTuBaumn Cepsuca npn cobnioaeHnn ABOHEHTOM YCMOBMIA OnnaThl
Yenyr. ABoHeHTckas nnata cnuckiaeTcs ¢ JinueBoro cyeta ABOHEHTa aBTOMaTAYeckv B MOMHOM obbeme He nosgHee 1-ro YMcna Mecsua, CneayloLLero 3a MecsleM Nomb3oBaHMs



Cepsucom. B cnyyae otcyTcTBuMs Ha 1-0e uucno Mecsilia, CrieayrLLero 3a Mecsiiem nonb3oBaHust Cepercom Ha JueBom cuete AGOHEHTa AEHEXHBIX CPELCTB B pa3Mepe aboHEHTCKOM
nnatbl no TapudHoMy nnaHy, nnaTbl 3@ NPeALIeCTBYIOWMIA MecsL nonb3osaHus Cepaucom, OnepaTop CBS3u Bnpase NPUOCTaHOBUTL NpefocTaBneHne CepBuca 40 MOMEHTa BHECEHWS
ABoHeHTOM Ha JluLEeBOi cyeT AeHexHbIX cpeAcTs. [pu nonmb3oBaHWM Ycnyramu CBSi3M B COOTBETCTBUW C AaHHbIM TapuchHbIM MAAHOM MO MapkeTUHroBoW akumu «KomnrekcHoe
npeanoxenuey, feicTaytollei ¢ 1 oktabps 2010r (nanee — Akuus), aboHeHTCkas naTa cnucbiBaeTcs ¢ Juueoro cyeta ABOHEHTa aBTOMAaTU4ECKM B MONHOM 06beMe He nosgHee 1-ro
uucna mecsia, criefytoLiero 3a MecaLem nonb3osaHns Ycnyroi ceasn. B cryyae oTcyTcTBMA Ha 21-0e YnNCnO Mecsla, Creaylowero 3a Mecsuem nomnb3oBaHus YCNnyroil CBA3u, Ha
Nuuesom cyete ABOHEHTa [EHEXHbIX CPEACTB B pasmepe abOHEHTCKoW nnatbl no TapucHOMY nnay, nnaTbl 3a BnageHve W nonb3oeaHne OBopyaoBaHueM (B cryyae, ecrm
ObopynoBaHue nepeaaHo Bo BnaAeHue v nonb3aosaHne ABOHEHTa) 3a NpeaLecTBYHOLWMA MecsiL Nonb3oBaHns Ycnyron cessu Onepatop CBsia UMEET NpaBo NMPUOCTAaHOBUTL OKa3aHue
Yenyr cesau. ABoHeHT BnpaBe oTka3aTbest oT Cepayca B ntoboe Bpems no ucteyenune 30 (TpuaLati) gHen ¢ MOMeHTa ABTOpU3aLM.

[15] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTty 3a npaso NPOCMOTPa MUHUMAMLHOTO KonuyecTsa KOHTeHTa, cocTaB MOXET
M3MEHATLCA M AOMONHATLCA OnepaTopom CBA3N MO CBOEMY YCMOTPEHUIO.

[16] Cepsuc npepoctaBnsieTcs B COOTBETCTBMM C YCroBuUsiMM [Tporpammbl npusmnervid nocne Astopusauuy AGOHEHTOM BecCpoYHO 0 MOMEHTa npekpalleHns AGOHEHTOM aKTMBaLM
Cepauca npu cobriofennn ABOHeHTOM ycnosui onnatel Yenyr. B cnyyae oTeyTcTBus Ha 21-0e YMCnO MecsLa, CneaytoLero 3a Mecalem nomnb3osakus CepsucoM Ha Jiuuesom cuete
ABOHeHTa AeHeXHbIX CPeACTB B pa3mepe aboHeHTCKoW nnatel no TapudHomy nnaHy Onepatop CBS3W BrpaBe MpUOCTaHOBUTL MpeAocTaeneqne Cepsuca A0 MOMEHTA BHECEHMS
ABOHeHTOM Ha JnLeBolt cyeT AeHeXHbIX cpeacTB. ABOHEHT Brpase oTkasaTbest oT Cepaica B noboe Bpems no ucteyenve 30 (TpuauaTti) AHeit ¢ MomMeHTa ABTOpU3aLMM

[17] Mnata 3a ycnyry «MynbTupym» cnucbiBaeTcs ¢ Jluuesoro cyeta ABOHEHTa aBTOMATU4eckv B MOMHOM obbeme He nosgHee 1-ro uucna mecsiua, CreAylowero 3a Mecsilem
nonb3oBaHus ycnyroit. B cnyyae oTcyTCTBMA Ha 1-0€ YMCNO MecsLa, CeayHoLLIEro 3a MecaLeM nonb3oBaHus ycnyroi Ha Jinuesom cyete ABOHeHTa [IEHeXHbIX CPeACTB B pa3Mepe nnatbl
3a Mpe/LLIECTBYIOLLNI MecsL, Nonb30BaHNs yenyroit, OnepaTop CBA3K Bnpase NPUOCTaHOBIUTL OKkadaHue YCryri Jo MOMeHTa BHeceH!st AGOHEHTOM Ha JTnLieBOR CHeT ieHeXHbIX CPEACTB.



