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OMUCAHUE YCNYT¥ OCTYN B UHTEPHET «JOM.RU»
1. OMUCAHUE yCnyr

1.1.  Onepatop cBssn npepocTaBnsaeT ABOHEHTY TenemaTtiyeckue ycnyrn cesisn (gocTyn k cetn cssan OnepaTopa CBS3M, K WH(OPMALMOHHBIM CUCTEMAM WH(OPMALWOHHO-
TENEeKOMMYHIMKALMOHHbIX CETel, B TOM Yucne K CeT VIHTepHeT, npuem 1 nepeaayn TenemaTiyeckux 3NeKTPOHHbIX COOBLLEHUA) nunu yenyrn CBS3N B CETW nepeaadn faHHbIX, 3a
WCKIIOYEHNEM MEpEefayy rorocoBoin MHAOPMALMM (COBAVHEHNS MO CETU NepeAadn AaHHbIX, 3@ UCKIIOYEHMEM COEAVHEHNA ANS Lienel nepeaadm ronocoBom MHGopMaLmn; AocTyn K
ycnyram nepefiaqi [jaHHbIX, OkasbiBaeMbiM ApYrMMi4 onepaTopamu CBA3W, CETW Nepefaqin [aHHbIX KOTOPbIX B3aMMOZENCTBYIOT C ceTblo ceaan Onepatopa CBA3u), nmnuycnyri no
nepefaye ronocosoit MHopMaLum B ceth nepeaadn aanHbix «CETEBOM HOMEP «[lom.ru» (goctyn k cetn cesan Onepatopa CBA3W, COEAMHEHUS MO CETU Nepeaayn AaHHbIX Ans
Lieneil nepefayn ronocosoi MHGopMaLmK; AOCTYN K ycryram CBS3W MO Nepefadye roniocoBoit MHGOpMaLK, OkasbiBaeMbIM APYrMMU ONepaTopamu CBA3W, CETU Nepedadn gaHHbIX
KOTOPbIX B3aMMOZEWNCTBYIOT C CEThHO CBA3M OnepaTopa cBs3n)* (aanee — YCnyrv cBsau), «kak eCTb» W B TOM BUAE, B KOTOPOM OHM JOCTYMHbI HA MOMEHT UX NpeaoCTaBneHus, a AGOHEHT
0bsi3yeTcs onnaymeath YCnyru CBsiav B NOPSIAKE, B CPOKW W HA YCNOBMSIX NPeAyCMOTPeHHbIX [JoroBopoM, Hactosiwmm Onucaquem Yenyru u 3akasom. Jliobas Yenyra, okasaue KoTopoit
He ObIno NpeaycMOTPeHO Npu 3akmniodeHnn [loroBopa, MoxeT ObITb Oka3aHa TOMbKO MPU HANNUMK TEXHUYECKOI BOMOXHOCTI ANsl €€ OKa3aHms.

2. TEPMWUHbI ¥ ONPEAENEHNUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramm, ¢ KOTOpbIM 3akmiodeH [Jorosop npy BblAENEHM AN 3TUX Lieneil YHUKanbHOTO koaa WAeHTdMKaLmn;

«Ommcanne Yenyr» - HacTOAWMIA [OKYMEHT, COAepXaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npaBunma NPefocTaBneHns W Monb3oBaHWs Yemyru, a Takke npouesypy
B3aumopeiicTBus CTOPOH B pamKkax npegocTaBneHns Ycnyrn u gpyryio Heobxopmmyto mHdopmaumio. Onucanve Yenyr pasmelyaetcs OnepaTopoM CBsiaM Ha CailTe M MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHuns 3akasa;
«[MepemelLeHne» - Hanpasnenne OnepaTopoM CBA3N nocTynawLx oT AGOHEHTa AEHEeXHbIX CPeACTB Mo AaHHOMY [loroBopy Mnu OTAENbHbIM 3akasaM B CHeT MoralleHus paHee
06pa3oBaBLUeiCs 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mognucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii WHcopmauuo o6 Yenyrax, 3akasbiBaemblx AGOHEHTOM, C LiENblo
npuobpeTenus Yenyr;

«ABOHEHTCKas MMHUS» - NUHUA CBA3W, coeduHstolas [Monb3oBaTensckoe (OKoHeuHoe) obopynosaHme ¢ Yanom ceasu Cet Onepatopa CBf3M, HaxoAsLLAAcs B COBCTBEHHOCTM
Oneparopa cBsiau;

«OBopynoBaHue» - TeXHNYeckne CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOTyT ObiTb yCTaHOBMEHbl B [oMeljeHnsx B Lensx npegocTasneHns Yenyr no [lorosopy w
nepegatbl OnepaTopom CBs3n ABOHEHTY BO BNazieHne 1 nonb30BaHne B AeHb NpeaocTaBnenus goctyna k Cetn no AKTy caauun-npuemMku Ycnyru no npegoctaBneHnto aoctyna. Agpec
yCTaHoBKW, BMA (T1N) wiunn ctoumocTs OBopynoBaHus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT ANS OKasaHWs YCmyr CBA3W, ykasbiBaloTcs B AkTe caaun-npuemkn Ycnyr no
NpeAoCTaBNEHNIO JOCTYNa;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoaumoe ABOHEHTY ANS MOAKMIOYEHUS K Y3my CBA3W C MOMOLLbo AGOHEHTCKOI NMHWM, HaxOpsLleecs B
coberBeHHOCTU ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHeYHOro) 060pynoBaHus ykasbiBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns YCnyrv Cesav» — 03Ha4aeT Nepepbis B NPeAoCTaBneHnm YCnyru CBsau, 3aperncTpipoBaHHbIi TexHdeckoit cnyxboin Onepatopa cesaw;

«Ycnyra» - Bce Ycnyrv, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npesocTaeneHnio octyna, Ycnyri cBasu v [lononHUTeNbHsle ycryri);

«Ycnyra CBs3uy — AEATENBHOCTL N0 Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, [OCTaBKe COOBLLEHNI ANEKTPOCBA3MN;

«Ycnyra no NpeaocTaBneHno AOCTynay - COBOKYMHOCTb fercTBuii OnepaTopa CBS3W, HanpaBeHHbIX Ha 0becneyeHne BO3MOXHOCTY OKa3aHusi ABOHEHTY YCTyr CBS3U W BKIHOYAOLLNX
chopmrpoBaHie AGOHEHTCKO NMWHWMM W NPUCOEAMHEHME C ee MOMOLblo onb3oBaTeNnbCkoro (OkoHewHoro) obopydoBaHus ABOHeHTa K Yany cBsiau, odopmneHue [lorosopa,
perucTpaumio AboHeHTa, BbldeneHne Jluesoro cyeta. B 3aBucumocTv OT Buaa npepocTaBnsieMont Yenyrn CBsan Ycnyrv no npefocTaBieHnto AoCTyna MoryT BkmtouaTh B cebs
ocywjectBnenre Onepatopom CBS3M MHBIX AECTBIIA, MPEAYCMOTPEHHBIX BbiGpaHHbIX ABOHEHTOM Tapudom npeaocTaBneHns JocTyna;

«[lononHuTensHas ycnyray - yenyra, npegoctaensemas Onepatopom CBA3u B JONONHEHME K MHbIM Ycryram no [loroBopy npu Hanmn4nm TeXHUYECKOI BO3MOXHOCTH;

«Tapudpbl Ha Yenyru» (Tapudbl Onepatopa cBsian) — ycnosus onnatl Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKMIOYalOT B ces: Tapudbl NpeaocTaBneHns Aoctyna, TapudHble nnatbl,
Tapudbl Ha AONONHUTENbHBIE YCNYIY;

«Tapudbl npefocTaBneHns AoCTynay - yCroBus npeaocTaBnerus goctyna A6oHeHTy k CeTv v onnatel Yenyr no npesocTaBnieHuio 4oCTyna;

«PacyeTHbIit nepuoa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepsoro yucna Ao 24 yacos 00 MUHYT NOCMEHErO [AHS TOTO e Kaner[apHOro MecsLa, B KOTOpOM Obinv OkasaHb!
Yenyru no [loroopy Ha npefocTaBrnerne yenyr Cesau;

«TapudHble MNaHbl» - yCOBIS NONMb30BaHNS 1 ONAATbl YCAyr CBA3N;

«Tapudbl Ha JOMONHUTENbHbIE YCIYT» — YCIIOBIUS NPENOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, OkasbiBaeMbix OnepaTopom cBa3n AGOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHBIA NNaTexX 3a YCMyri CBS3uW, OkasblBaeMble B TeYeHne PacyeTHoro nepuopa, KOTopbli ABRSETCS MOCTOSHHON BEMWYMHON, HE 3aBUCALLE OT
obbema thakTyeckn Nomny4eHHbIX Ycnyr;

«Y3en B3Ny - CPEACTBA CBSA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHSOLME PYHKLWM CUCTEM KOMMYTALWK;

«CeTb cBa3u» (CeTb) - BCe pacnpenenuTenbHble CeTi, NpuHaanexalyve Onepatopy CBA3n Ha NiobOM BELLHOM NpaBe 1 NpeaHa3sHadeHHbIe ANs okasaHus Ycnyr cBsav;
«MomeLLeHne» — NoMeLLeHne, HaXOAsLLEECs BHe 30HbI OTBETCTBEHHOCT Onepatopa CBsA3w, rae MoxeT ObiTb ycTaHoBneHo OBopypoBaHve anst npegoctasnenus Ycenyr no Jorosopy,
npuHagnexatlee AGOHEHTY Ha kakoM-nnbo BeLHOM npase;
TepmuHbI, cronb3yeMble B [loroope, B Onucanun Yenyr 1 NpUHAMAIoTCS, Takum 0BpasoM, kak OHM onucaHbl B OnucaHun Yenyr. WHble ycnosus, ykasaHHble B [loroBope, [eiCTBYIOT B
3HaueHuu, ykasanHom B [loroBope, ecnu Onucannem Yenyr i 3aka3om He NpefyCMOTPEHO fAPYroe.

3. TEXHUWHECKUE NOKASATENU U TEXHUYECKUKUE HOPMBI Y CITY T CB A3 1

3.1. OpraHusauus goctyna k Ycnyram cBsiau ocyLUecTBnsieTcs no TexHonoruu Ethemet ¢ ucnonb3oBanmem npotokona PPPoE nnbo 6e3 Hero. .

3.2. Monoca nponyckaHis abOHEHTCKOI NIMHIW 3aBUCHT OT BbIDpaHHOro Tapuda u cTaHaapTa nopkntoseHns. [ing Gigabit Ethenet coctaenset He 6onee 1 ut/c, ans Fast Ethernet - He 6onee
100 Mowur/c.

3.3. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyaa u obpatho) PING-naketa mexay IMonb3osaTernbckiM (okoHYeHHbIM) obopyaoBaHuem ABoHeHTa u CeTbto OnepaTopa cBSi3W B
CPeAHEM 3a MecsL| He JomKHa npesbiluaTs 80 mc.

3.4. [locToBEpHOCTL Nepefaum MHGOpMaLMK — [onycKatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoi MHopMaLyK B TeueHne PacyeTHoro nepuoaa.

3.5. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbimm yanamn CeTi OnepaTopa cBsiav He [ormkHa npeBbilwaTh 1% 3a PacyeTHbil nepuog.

3.6. Ckopoctb goctyna k Cetu WHTepHeT — go 100 M6uT/c, ecnu nHoe He npesycMOTPEHO COOTBETCTBYIOLLMM TapudHbIM MriaHoM.

3.7. floctyn (B TOM Y1cne ckopocTb [ocTyna) k pecypcam CeTn MHTepHET, npaBamu Ha ynpaBneHue koTopbiMu Onepatop cBsian He 06naaaeT, He rapaHTUpyeTcs.

3.8. Mpw npegocTaBnerum foctyna AGOHEHTY NPeaOCTaBNSAETCH OANH LMK SNEKTPOHHON NOYTHI.

4. YCIOBUA OKAIAHWA'Y CITYT C B3 s

4.1. Tpu nonb3osaHum Ycnyramu cesiau OnepaTopa cBsian AGOHEHT npuHuMaeT Ha cebs obsi3aTensCcTea.

4.1.1. Wcnonb3oBaTb ANA MONYYeHMs YCRyr CBA3W MOAEMbI, KOMMbIOTEPHOe 0BOpydoBaHve W nporpammHoe obecneuyenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(okoH4eHHOr0) 0BOpynOBaHNs (Aanee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccn Haanexallm obpasom, a Takke B Cnyyasx, YCTAHOBMEHHBIX 3aKOHOAaTenbCTBOM Poccuiickoit
®depepaLuu, perucTpupoBaTh B YCTaHOBNEHHOM NOPSiAKe YkasaHHOe B HACTOSLLEM MyHKTe 0B0pyaoBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHy MHGopMaLyio, KOTopasi IPOTUBOPEUUT MECTHOMY, 0BLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3osaTb CeTb MHTEpHET AN pacnpocTpaHeHns mMaTepuanos, oCkopbnAlLLMX YenoBeyeckoe AOCTOMHCTBO, ANA MponaraHabl HacKnWs, paskuraHus pacoBOW Mnm
HaLoHanbHON BPaXbl, ANA XYNUraHCKMX UM MOLLIEHHUYECKIX Lieneit;

4.1.4. He nocbinatk, He nybnukoeaTb, He NepefaBaTh, He BOCTIPOU3BOAMTH U He pacnpocTpaHsiTh NobbiM cnocobom nocpeacTsoM Yemyr cBsian nporpaMmHoe obecnedeHie unu apyrve
matepuaris|, NOMHOCTBHO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMU UMW ApYrMMUM NpaBamu, 6e3 COOTBETCTBYIOLLErO pa3pelleHnst BnadensLia;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemMatmyeckinx aneKTPOHHbIX COOBLUEHNIA, MpeaHa3HaYeHHbIX HEONPEeAENeHHOMY KpYry NUL, AOCTaBNEHHbIX
nonyyatensam 6e3 nx npeaBapuTENbHOMO COrMAacus W He MO3BONAIOLMX ONPEeAenuTb OTNPaBUTENs 3TOr0 COODLLEHNS, B TOM YMCNe BBMAY YKa3aHWS B HWX HECYLLECTBYHLLEro 1in
thanbC1LMPOBAHHOTO aapeca OTNPaBUTENSs) 1 BPEAOHOCHOrO NPOrpaMMHOro obecneyeHns. B 4acTHOCTH, SBNSIOTCA HE[ONYCTUMbIMM CReayloLme AeiCTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX MpeaBapuTENbHO SNEKTPOHHBIX nceM (mass mailing). Mog MaccoBoi pacchinkoii MoapasymMeBaeTcsl Kak pacchinka MHOXECTBY
nonyyateneit, Tak U MHOXeCTBEHHas pacchifika 0AHOMY nomyyatento. 104 SNeKTPOHHLIMW NMCbMaMM MOHUMAIOTCS COOBLLEHNS SNEKTPOHHOM MoyTkl, ICQ 1 Apyrux nogobHbIX cpeacTs
N4Horo obmeHa MHcopmaLmet.

4.1.5.2. HecornacoBaHHasi pacchinka aMeKTPOHHbIX MUCEM PEKNamHOro, KOMMEPYECKOro WM arvTaLMOHHOTO XapakTepa, a Takke MuceM, CoAepxallux rpybble u ockopbuTenbHble
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BbIPAXEHWS M NPELOXEHNS.
4.1.5.3. Pa3melueHne B nioboit koHdepeHuum Usenet unn apyroi kKoHdepeHumn, dhopymMe Uk 3MEKTPOHHOM CTIMCKE Pacchinki CTaTel, KOTOpble He COOTBETCTBYIOT TeMaTuKe [aHHOM
KoHdbepeHUmMM unmu cnucka paccoinku (offtopic). 3geck 1 fanee nof KoHdepeHumen NoHMMaloTCs TenekoHdepeHLn (rpynnbl HoBocTeit) Usenet v apyrve KoHdepeHUmun, dopymbl 1
3MEKTPOHHBIE CTIMCKU PACChINKAA.

4.1.54. Pa3melueHre B Nntoboit KOH(EPEHLMN COOBLLIEHMIA PEKMAaMHOr0, KOMMEPUECKOTO, arUTaLMOHHOTO XapakTepa, WM COOOLEHNI, CopepXalluux NPUNOXEHHbIE haiinbl, Kpome
Ccrnyyaes, korga Takve COODOLYEHMst ABHO paspelLeHbl MpaBunamu Takoi KOHdepeHLn nnbo mx pasmelleHne Obino cornacoBaHo C BRafenbLamy UM agMUMHUCTpaTopamin Takom
KOH(bepeHLV NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLym nony4vaTensm, BbICkasaBLUMM paHee SBHOE HeXenaHue nomny4atb 3Ty MH(opMaLmio.

4.1.5.6. Vicnonb3oBaHne coBCTBEHHbIX UMW NPeAOCTaBNeHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBBIX SILLMKOB, ApecoB aMeKTPOHHOW mouTsl, cTpaHuy WWW n 1.4.) B kavectse
KOHTaKTHbIX KOOPANHAT NpY COBEPLUEHNN Mi0BOT0 W3 BbILLEONNCAHHbIX AEACTBIA, BHE 3aBMCUMOCTY OT TOTO, U3 Kakoit Touku CeTu MHTepHET bbinv CoBepLUEHbI 3TK eiCTBIS.

4.1.6. He npon3BoauTb TEXHUYECKOro 0BCRYXMBAHWS, PEMOHTA MIM MHOTO BO3AECTBUA Ha AGOHeHTCKyto muHuio 1 OBopyaosaHue OnepaTopa CBS3M, BKMKOYAs HECOrnacoBaHHoe C
OnepaTopom ces3u oTkmioveHre O6opynosanus OnepaTopa CB3N OT ANEKTPOCETH, CAMOBOMBbHOE BCKPbITUE M/nu noBpexaeHue ycTpoicTa CeTn.

4.1.7. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. 0becneunTts npoBedeHue Heobxomumbix pabot Ha [Monb3oBaTensckom (OkoHeYHoM) 06opyaoBaHM
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKaM Onepatopa CBA3N AN OkasaHWs YCNyr, yCTpaHeHNs Henonagok, HencnpaBHOCTEN, a Takoke Ans NPOBEAEHUS NaHOBO-MPOMMUNAKTYECkUX paboT
11 MOAEpHW3aLWM ceTn B cooTBETCTBUN ¢ Onmncanmnem Yenyr. B cnyyae HeobxoammocTin oBpallaTsCs OT CBOEro MEHM B OpraHbl YpaBneHnst MHOTOKBapTUPHOTO XWMoro AoMa, rae ABOHEHTY
OKa3blBatoTCA Yemyru, Ans opraHu3aunm Joctyna coTpyaHnkos Onepatopa CBsi3i B MOMELLEHUS AAHHOTO JOMa C LIEMNbIo YCTPaHeHNs HevcnpasHocTen Ha CeTu.

4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN KM 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHaTb k AGOHeHTCKOM NnHum Monb3oBaTenbckoe (OkoHewHoe) 00opyAoBaHie, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbLIM TpeBOBaHNAM; UCNONb30BaTb ANS AOCTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpemeHHo coobluath 060 Bcex cnyyasix [pepbiBaHus NpesocTaBneHns YCnyry cBsiau 1 (unu) yxyaLeHus kavectBa Ycnyr cesian OnepaTopy CBsiau, a Takke npeanpuHuMaTh
BCE VHblE AENCTBMS, NPeayCMOTPEHHbIE AMS TaKWX CIy4aes B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMM JOrOBOPEHHOCTAMM.

4.1.11. TMpm pactopxxeHuu [loroBopa u/unm nioboro n3 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKE NPOM3BECTW pacyeT cornacHo N. 9.3. HacToswero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMI NPaBaMi Ha NOMELLEHVe, B KOTOPbIX YCTaHaBnMBaeTcs 0bopyaoBaHue. AGOHEHT, He ABNAIOLMACA COBCTBEHHUKOM MOMELLEHNS
1 HE COCTOSILLMIA HA PErMCTPaLMOHHOM y4eTe Mo MECTy XuTemnbCTBa B [TomelueHun, obecneunsaeT cormacve cobBCTBEHHWKA [aHHOTO MOMeLLleHMs Ha OkasaHue YCnyr B [AaHHOM
lMomewyeHnm.

4.1.13. Coobuiatb Onepatopy CBsi31 O NpekpaLLeHM CBOEro npasa BNaaeHns v (unu) nonb3oBaHuns MomeleHreM, 060 BCex N3MEHEHISIX B CBOWX PeKBU3NTaX ((hamunum, NacnopTHbIX
AaHHbIX, MeCTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilatowmit 60 (Lectnaecstn) aHeit ¢ MOMeHTa M3meHeHus. [lo MomeHTa nonyyenns OnepaTopoM CBA3n yBeAoOMIeHNs 0T ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3u OkasaHHble YCnyru onnayneatotcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPeKpaLLiEHNs OkasaHus YCnyr CBA3M.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTckon mHnn 1 O6opyaosaHus OnepaTopa cBs3u, Haxoasawwxcs B MomeLlernn, u cobnioaerne Tpebosanmii nponssoanTtens O6opyaosaHmus
1 OnepaTopa CBSi31 K ero akcnnyatauuy; komneHcuposaT Onepatopy cB3u yObITKM B Criyyae yTpaThbl M noBpexaeHnst AGoHeHTCKkol NuHuK unu OBopyaoBaHus (3a UCKIKOYeHEM
yObITKOB, BOSHMKLIWX MO BuHe OnepaTtopa CBs3u), pasMelyeHHbIX B [TomelLeHnM, B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAaTensCTBOM M [loroBopom B Teuerne 3 (Tpex) AHel ¢
MOMeHTa BbicTaenenns OnepaTopom CBS3u COOTBETCTBYtOWero cyeta. Onepatop €BA3M OCBOOOXAAETCA OT OTBETCTBEHHOCTM B Crlyyae BO3HUKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHOCTe Ha AGOHeHTCKoM nuhun, OBOpyAoBaHWMM CBA3N U TENMEMpUEMHUKe, Haxopawmxcs B MomelleHnn, mpy 3TOM abOHEHTCKas nnata HauMCriseTcs W OnnaunBaeTcs
ABoHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUSA M/ MOBpPeXaeHNs YCTPocTB CeTi, CaMOBONBHOTO MOAKIIOYEHNS NN OTKIOYEHUS: AGOHEHTCKOI IMHMN.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbM NMuam 6e3 npeaBapuUTENBLHOrO MMCbMEHHOTO cornacus Onepatopa cesisu. [Mpu HecobnioaeHnn aaHHo 0bsi3aHHocTH, OnepaTop CBA3Y MMEET NMPaBo B OOHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroeop;

4.1.16. MNpouseoanTb eXemecauHble NNaTeXW 3a BnafeHue M Nonb3oBaHWe KaxabiM ak3emnnsapom OBopyposaHus (B cnydvae, ecnu ObopynoBaHue nepedaHo BO BnafeHve W
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTs MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHbie B [loroBope, Hactosiwiem OnucaHum Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopom CBS3u.
4.1.18. BHocuTb NnaTy 3a OKa3aHHble eMy Ycryri B MofHOM oBbeme M B onpedeneHHble [1oroBopom nopsigke M cpoku. PerynsipHo mpoBepsiTb cOCTOsHWE JMLEBOrO cyeTa Ha cailtax
Onepatopa CBA31, My NPeaoCTaBNeHNN Takoil BO3MOXHOCT OnepaTopom casian

4.1.19. CobritopaTb YCNOBUS MapKETUHIOBbIX MEPOMPUSTUI U (Vi) CreLyanbHbIX akuuii, NpoBoaMMbIX OnepaTopoM CBS3W, YCIOBMS KOTOPbIX pa3MeLLaloTcs Ha caitte OnepaTopa cBsiau, B
pamkax kotopbix AGOHeHTY Bbinu okasaHb! Yemyru, 1 BbINOMHATL UHble 06s3aTensCTBa, MpeaycMoTperHble Onncaxnem Yenyr.

4.1.20. ABOHEHT UMeeT MpaBo NMoracuTb 3aA0MKEHHOCTb neped OnepaTopom CBS3M 1 MPUOCTaHOBUTL OkasaHue Ycmyr, obpatueiumce k OnepaTopy CBS3v B MecTax paboTbl ¢ aboHeHTamy,
ycTaHoBreHHbIx OriepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBnieHnem. OkasaHne Ycnyr npuocTaHaBnMBaeTcs CO [Hs, Chedylolero 3a AHeMm nonyyeHns OnepatopoMm CBsian
COOTBETCTBYHLLIErO 3asBreHus, ecnv 6onee No3aHUi CPok He NpeaycMOTPeH 3asiBneHneM ABoHeHTa. Mpu aTom ¢ ABOHeHTa BavMaeTCs nnata 3a BeCb Mepyof, MPYOCTaHOBMNEHUS OKa3aHus
Yenyr ¢Bs3v B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHbIE YCIYTH.

4.1.21. CamocrosTensHo 0becneunTb 3aluTy OT 3MEKTPUYECKOro MEpPEHanpshkeHns, B TOM YMUCTIE WMMYMBbCHOMO, MOMb30BATENbCKOTO (OKOHEWHOro) W (Mni) uHoro obopyAoBaHMs,
MOAKMIOYEHHOTO K abOHEHTCKOM NUHMM. 3aluTa OT JMEKTPUYECKOro MepeHanpsikeHust JomkHa ObiTb ocyljecTsneHa AGOHEHTOM, C CODMiofeHeM NpaBum W HOPM 3KCMAyaTaumuu
aMNeKTpuYecknx npubopoB M C UCMONMb3OBAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEACTBYIOLIMM 3aKOHOAATENbCTBOM TpeBGoBaHMAM, NpeAoTBpaLLAoLmX
NPUYMHEHE BPeaa 3A0POBbIO W KW3HW, yLepba MMYLLIECTBY, MOBPEXAEHNS MONb30BATENLCKOTO (OKOHEYHOTO) U (M) MHOTo 060PYA0BaHNS B PE3ynbTaTe BO3HUKLLETO NepeHanpshKeHms.
ABOHEHT yBE[OMNSETCS, YTO NepeHanpsKeHe MOXET NOCTYMUTL MO CETAM Mepefadn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETW) C UCMONb30BAHNEM Pa3nnYHbIX Cped
nepefayn AaHHbIX (ANEKTPUYECKON, 3MEKTPOMArHUTHOM, B TOM YUCIIE ONTUYECKOIT) N ANEMEHTOB KpenneHus abOHEHTCKON NuHMK. TepeHanpsikeHns Ha aBOHEHTCKON NIMHK MOSIBNSOTCA MO
HesasucawymM ot Onepatopa cBsi3v 06CTOATENLCTBAM, MPK FPO30BBIX, ANEKTPOCTATUHECKUX Pa3psifaX, HaBeAEeHUN NapasnTHbIX TOKOB MK rPO30BbIX Pa3psfaXx, BOHMKHOBEHUN TOKOB Mpy
KOMMYTaLI MOLHbIX MHAYKTVBHbIX HAarpy30K B CUIOBOIA CETW, HAKOMMEHUI CTaTUYECKIX 3apSAO0B Ha BO3MYLLUHbIX NIMHISX, HABOAKAX OT BbICOKOBOSLTHbIX JIMHMIA 3MeKTponepeaay, 3amMblkaHns
CMMOBOM CETW MIW BbICOKOBOSBTHOW JIMHUN 3MEKTPONEPEeaaYn W MPOUMX TEXHOTEHHbIX 1 (OpC-MaXopHbIX 0BCcTosTENbCTBaX. [lepeHanpsikeHne Ha abOHEHTCKOM MMHMM U 3rieMeHTax
KpenneHus abOHEHTCKO N HUM MOXHO HabrtoaaTb, kak Mpu KOTTEMKHOI 3aCTPOIAKe, Tak 1 B MHOTOKBAPTUPHOM XXUIOM AAOME.

4.2. ABOHeHTY 3anpeluaeTcs::

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX [aHHbIX (MMeH, agpecos, TenedoHOB M T.M.) TPETbWX MWL, KPOME ChyyaeB, korga aTM nvua ynonHomounnu ABOHeHTa Ha Takoe
ucnonb3oBaHve. B Toxe Bpemss AGOHEHT [OMKEH MPUHATL Mepbl MO MPefOTBPALLEHMI0 UCMoNb3oBaHNS pecypcoB CeTi VHTEpHeT TpeTbiMM nuuamm oT ero umeHn (obecneuntb
COXPaHHOCTb JIOTMHOB, NapOnei M NPo4MX KOAOB aBTOPKU30BAHHOTO AOCTYNA W NPOUNX KOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. ®anbcudmrkaums coero IP-agpeca, MAC-agpeca cBoero [Monb3oBaTenbckoro (OKOHeWHoro) 0bopy[oBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyei cnyxe6Hoit MHhopMaLm npu nepefaye AanHbIX B CeTb VIHTEpHET.

4.2.3. /cnonb3oBaHmne HeCyLLECTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe ANEKTPOHHbIX M1CEM 3 UCKIIOYEHNEM CITy4aeB, KOrAa 1Cronb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI (pOpMe pa3peLlaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M ANs nponycka MCXoAsLLEro Tpaduka oT HbIX ONepaTopoB W CETell CBA3N.

4.2.5. OcyuiecTBreHre AENCTBUIA C Lienbio 3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneyenus Onepatopa CBA3M UM WHbBIX [JEACTBMIA, KOTOpbIE MOTYT MOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs ocyLyecTBNeHWe MombITOK HeCaHKLMOHMPOBaHHOTO [OCTyna k pecypcam CeTn VHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX atakax W CeTeBOM B3fOMe, 3a
WUCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecypc NPOBOANTCSA C SIBHOTO paspeLLeHus BNagenblia Unu agMUHMCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [leicTBMS, HanpaBneHHble Ha HapyLUeHWe HOpMambHOrO (YHKUMOHMpOBaHWS 3nemeHToB Cetn WHTepHeT (komnbloTepos, Apyroro o6opyAoBaHWS WnyM MPOrpamMMHOrO
obecneyeHus), He NpuHaanexaLx AGOHEHTY.

4.2.6.2. leitcTBus, HanpaBrneHHble Ha NoMyYeHNe HeCaHKLMOHUPOBaHHOTO focTyna K pecypcy Cet MHTEpHET (KommbloTepy, ApyroMy 060pyaoBaHmio Ui MHGOPMALMOHHOMY pecypcy),
nocnepytoLLiee UCnonb3oBaHne Takoro A0CTYNA, a TakkKe YHUITOXEHWE Uk MoAUdMKaLMS NPOrpaMMHOr0 0BecneyeHns nm faHHbIX, He npuHaanexallux AGoHeHTy, Be3 cornacoBaHms
C BNagenbLiamMm 3Toro nporpamMMHOro obecneyeHns unn AaxHbIX, IMBO aaMUHUCTPATOPaMM JaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepenava komnbtotepamu B CeTb WHTepHET GeccmbicnieHHo unu becnonesHol MHopMaLm, Co3faloLLen NapasnTHYI0 Harpysky Ha 3T KOMMboTepbl Ui 06opyaoBaHue, a
TaKke NpoMexyTouHble yyacTkn CeTu, B 06bemax, MpeBbIlLAMLLMX MUHMMANbHO HEOOXOAMMblE [N MPOBEPKW CBSSHOCTU CETE W JOCTYMHOCTM OTAEMbHbIX ee anemeHToB. He
ponyckaeTcs BknioveHne B OBopyaosatve Onepatopa cessu 6e3 cornacosaHns ¢ OnepaTtopom CBAA3K AOMOMHUTENbHBIX NPUBOPOB 1 YCTPONCTB.

4.2.7. A6oHeHT 06513aH NpUHATL HaANexalle Mepbl N0 Takoi HAaCTPOIike CBOWX PECYPCOB, koTopas NpensTcTBoBana Obl HeA0BPOCOBECTHOMY MCMONb30BAHNIO 3TUX PECYPCOB TPETLIMM
nMuamu, a Takke OnepaTMBHO pearupoBaTb MpW OBHapYXeHWN Cryyaes Takoro MCMOMb3oBaHWs. Mpumepami NoTeHUManbHO NpobnemMHON HacTPOMKN CETEBbIX PECYPCOB U WMHOMO
060pyaoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCASTOP ANEeKTPOHHOM NoyTbl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPU30BaHHON MyBnmMkaLym cepaepbl HOBOCTEN (KOHGEpEHLWIA, rpynn);

4.2.7.3. cpeacTsa, N03BONAIOLME TPETHUM NNLIAM HEABTOPM3OBAHHO CKPbITb MCTOUYHIMK COEANHEHNS (OTKPbITbIE MPOKCU-CepBepbI 1 T.M.);
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4.2.7.4. 061Le[0CTYNHbIE LUMPOKOBELLATENbHbIE apeca NokambHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMINCKI PacChIfkv C HE[OCTAaTOMHOM aBTOpU3aLMell NogMMCKU Uk 6e3 BO3MOXHOCTH ee OTMEHI;

4.2.7.6. camocTosTenbHas HacTponka ABOHEHTOM Ha komnbloTepe AGOHeHTa coeanHeHns ¢ becnposogHbIM MaplupyTuaatopom Wi-Fi, a Takke nHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHeHTa.

4.3. Onepatop cBsi3n 0653yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCryrit B COOTBETCTBIM C AENCTBYIOLMM 3aKOHOAATENLCTBOM, YCroBUaMI [loroBopa, 3aka3oM Ha Ycnyri cBssu, a Takke umetolmmmucs y Onepatopa cBsam
nuueHsnsmu. ViHcopmmrposaTb AGOHEHTa 0 NpeAocTaBnsiembix Yenyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsiTb HeucnpaBHOCTM CeTu wnmn ABOHEHTCKOW NWHMK, MPensTCTBYIOLME MOMb30BAHMIO YCnyramu, Npu YCNoBWM BbINONHEHUSt ABOHEHTOM
obsisatenbcTs no [lorosopy, He nosaHee Yem B Teverue 10 (fecatn) pabounx [HeR co AHA perncTpaLym 3asBsKki, a B Cyyae NOBPeXAeHNs MarucTpanbHbix ceten — 14 (YeTbipHaguaty)
pabouux Hel, 1 BbINONMHATL MHbIE 06513aTenbCTBa, NPeAycMOTpeHHble OnncaHuem Yenyr.

4.3.3. U3Bewatb AGoHeHTa 06 M3meHeHUn Tapucos He MeHee Yem 3a 10 ([ecsiTb) AHEH [O BBEAEHWUS HOBbIX, U3MEHEHUS JEACTBYOWMX TapucoB, B NOPsiaKE, NPELYCMOTPEHHOM
Onucannem Ycnyr, ecnv MIHOe He NpeayCMOTPEHO AECTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. Tponssectn nepepacyeT abOHEHTCKOM NnaTbl 3a YCAyr CBA3M MO MUCbMEHHOMY 3asBneHnto AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
OnepaTopom cBf3u, B criyyae MpepbiBaHns NpefocTasnerns YCnyry CBaan, Npu Hanu4mn NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHBI TEXHYeckol cnyx6bl Onepatopa cBsiam.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B NPefOCTaBAEHUM YCNyr CBs3W, CBS3aHHbIX C HEOBXOAMMOCTbIO MPOBEAEHWS MNaHOBO-NPOdMNakTdeckux paboT, He
no3gHee, Yem 3a CyTkW 4O MpeanornaraeMoro Hadana wx MpoBEAeHWs, MyTem pas3MelyeHns WHopMaLm Ha COOTBETCTBYOWMX caiTax Onepatopa cssau. [poseaeHne nnaHoBo-
npodunakTudeckinx pabot cpokom He 6onee yem 4 (YeTbipe) Yaca noppsa He cuuTaeTcs MpepbiBaHeM NpefocTaBnerns Yenyrv ceaan u nognexut onnate AGOHEHTOM B COOTBETCTBIM
¢ [loroBopom.

4.3.6. Onepatop cBsia Ha AOOPOBONBLHOM OCHOBE MPUHUMAET Ha cebst JONONHUTENbHbIE 06s3aTeNbCTBa N0 YCTAHOBKE HA CBOEM 0BOPYAOBaHMM CBSI3V NPOrpaMMHOTO obecneyeHus,
HanpaBrneHHOro Ha OrpaHNdeHue pacnpocTpaHeHust «cnamay ABoHeHTam. OrpaHuyeHne pacnpocTpaHeHusi cnama ocyluectBnsietcs OnepaTopom cBsisn B 06beme, KOTOPbIA MOXET
obecneunTs nporpammHoe obecneyerme. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEUCTIOMHEHWE YCTaHOBNEHHbIX HACTOALLMM NYHKTOM 0653aTenbCTB B NOPsAKe, NPeAyCMOTPEHHOM
AecTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTMPYeT MOMHYIO 3alLKTY OT «cnamay.

4.4. ABOHEHT nmeeT npago:

4.4.1. becnnaTHO W KPYriocyTOYHO MomyyaTb NHEOPMALMOHHO-CTIPABOYHbIE YCIYrW, B TOM Y1CTe — O COCTOSIHWM JluueBoro cyeta, MHGOpMaLMio O MOpsiaKe W YCHOBUSX NOMb30BaHMS
Ycnyroii Ha caitte OnepaTopa CBsiaW, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiau, npu coobLueH ABoHeHToM Homepa [loroBopa 1 cooTBETCTBYtOLEro 3akasa
(MornHa v Mapons - Npy HanM4YMKM) UK MHOM MHAOPMALKM, NO3BONSIOLLENA AOCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTA, B TOM YMCIe — NApOnbHOTO CoBa, B CIyyae npesocTaBneHns
OnepaTtopom CBsi3n TakoW BO3MOXHOCTU ABOHeHTYy. Onepatop CBsA3W MMeeT MpaBO OTKMOHWTL COOTBETCTBYHOLWMA 3anpoc AGOHEHTa B Criyyae COODBLLEHWS HEMOMHOM WM HETOYHOM
MH(opMaLK.

4.4.2. Ha nepepacyeT aboHEeHTCKOI NnaThbl 3a Ycryru CBSI3W 3a AHW, B TOM YMCre NPeBbILLAOLLME HOPMATUBHBIV CPOK YCTPaHEHNs HEUCNIPaBHOCTEN, ECTIM HEUCNPABHOCTU BO3HUKITN He
no BuHe ADOHEHTa, a Takke B WHbIX Cryyasx, MPeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHopaTenscTBoM. [ns odopmnenns nepepacyeta ABoHeHT o06s3aH obpatutbes C
COOTBETCTBYIOLLMM MCbMEHHBIM 3asiBNeHnem k OnepaTopy cBsau.

4.4.3. YyacTBoBaTb B MapKETMHIOBbIX U MHBIX CreLuanbHbIX akuusix, NpoBogumblx OnepaTopoM CBS3u, YCTaHaBNMBAIOLMX YCIOBWS NPEAOCTABMEHUs YCIYr, OTMMYHBIX OT YCHOBUA,
YCTaHOBMNEHHbIX HacToswmm OnucaHnem. O npoBefeHMM OaHHbIX akuuid, ycnosusix akumit Onepatop cB3u WHGopMUpyeT ABOHEHTOB MyTem pasMeLLeHust MHGOpMaLUK Ha caiiTe
Onepatopa CBs3M /unn [JOMOMHUTENBHO B ApYrux hopmax no yemotpeHnto Onepatopa cesa3u. Yyactue AGOHEHTa B MapKETUHIOBbIX W MHbIX CrieLanbHbIX akLmsiX, a Takke cornacue ¢
MX YCTOBMSIMU MOATBEPXKAAETCS COOTBETCTBYIOWMMM OTMeTkamn B 3akase. B crnyyae oTkasa ABOHEHTa OT yyacTWs MapKETMHIOBBIX M WHbIX CrieuparnbHbiX akumsx AGOHEHT Bripase
06patuTbes k OnepaTopy CBsI3M C COOTBETCTBYIOLMM 3aSBNEHUEM.

4.5. Onepatop cBSi3V UMeeT NpaBo:

4.5.1. MpnocTaHosnTb AeiicTane [loroBopa unm noboro 3 3akasos B OAHOCTOPOHHEM MOPSAKE B CIEAYIOLNX CITyYasX:

451.1. MNpu otpuuatensHom 6GanmaHce Ha Jiuuesom cyeTe AGoHeHTa OnepaTop CBsi3W WMEET NpaBO MPUOCTAHOBUTb OKasaHue YCnyr [O MOMeHTa noraleHus ABGOHEHTOM
3apomkeHHocTi no Tapudam OnepaTopa CBsiaW, eCi MHOE He MPefyCMOTPeHO HacTosLLmmM OnucaHuem Yenyru .

4.5.1.2. TIpon3BeCTU NOMHOE MM YaCTUYHOE MPUOCTAHOBIEHWE OKa3aHWs YCmyr, CBfi3aHHOEe ¢ 3ameHoi O6opyLoBaHMs, NPOrPaMMHOr0 0becneyeHns unu NpoBeaeHUs apyrix pabor,
BbI3BaHHbIX HEOOXOAMMOCTLIO NoaAepx)aHus paboTocnocobHoCTM 1 paseuTust CeTn, Ha Cpok He 6onee yem 4 (YeTbipe) Yaca noapsa, yBegomu 06 aTom AGoHeHTa B nioboit hopme no
ycmoTpeHmnto OnepaTtopa cBsi3u 0 NpoBeAeH!s paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaet yrpo3y 6e3onacHocTvt u 060poHOCNocobHOCTY rocyaapeTea, 340p0oBbIo M Be3onacHoCTH Nioaed;

4.5.1.4. Ecnn ABoHeHT ucnonb3yeT Yenyr ans kakux-nubo He3akoHHbIX LIENel, uv xe nomnyyaeT Ycnyru HesakoHHbIM Criocobom, akcnnyaTupyeT npefoctasneHHoe ObopyanoBanie ¢
HapyLIeHMeM MpaBuN  TEXHWYECKOW 3KCTlyaTauum MW UCTonb3yeT HecepTudmumMpoBaHHoe [lonb3oBaTenbckoe (OKOHeYHoe) oBopyfoBaHWe, a Takke ecrv mnomyyaeT
HeCaHKLMOHMpOBaHHbIN AocTyn k OBopyaosaHuio OnepaTopa CBA3N.

4.5.1.5. Ecnn ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHoie B [lorosope, Hactosiwem OnucaHum Ycnyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapyLaeT ycnoeus [lorosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLLMXCS HEOTLEMNEMON YacTbio [loroBopa, a Takke B CIy4asix, YCTaHOBIEHHbIX
3aKoHofaTenscTBoM Poccuiickoit Pepepavyn.

4.5.2. W3vmeHsiTb B 0QHOCTOPOHHEM Nopsiake Tapudbl NpefocTaBneHUs AocTyna, TapudHble Mnakbl, a Takke Tapudbl Ha JONONHUTENbHbIE yCryri, U3BecTUB 06 aTom ABOHeHTa He
MeHee yem 3a 10 ([ecatb) AHent B MecTax paboTbl ¢ aboHeHTaMu, Yepe3 CPeAcTBa MaccoBOi MH(OpMALMK U (MnK) MHEOPMALMOHHbIE CUCTEMBI, @ Takke MHbIM Cnocobom no
ycmoTpeHunto Onepatopa CBA3M, ECIN MHOE He MPeyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop 1MeeT NpaBo BBOAUTH (HUMbTPaLMI0 BXOASALLErO Tpaduka no onpeAeneHHbIM noptam npotokonos TCP n UDP.

4.5.4. NMopyunTb TPETBMM NULiAM 3akmtovaTb [JoroBop, a Takke OCyLeCTBnSTb pacyeTsl ¢ AGOHeHTOM OT uMeHn OnepaTopa CBsiav; nepeaaBaTb NOMHOMOYMS MO UCTOMHEHWIO HACTOSLLEro
[loroBopa TpeTbMM NULAM, B TOM YMCrie Ans OCYLECTBREHUS UHAOPMAaLMOHHOrO ofcnyxuBaHUs 1 pacdeToB no [IoroBopy; nepeaasath (ycTynatb) TPeTbUM nuLaM npaso TpeboBaHus
HEWCrONMHEHHbIX aBOHEHTOM [ieHEXHbIX 006513aTeNbCTB Nepes onepaTopoM CBS3M.

5. MOPAAOK NPEAOCTABIEHNA'YCIY A CB A 31115000

5.1. B momeHT nognucanus CtopoHamu [loroopa w/ivnu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycnyru no NpeaocTaBneHuio A0CTyna, 3a BrageHue 1 nomnb30BaHNe KaxabiM 9K3eMMIIsipoM
O6opynoBaHus B NepBoM rnocre npeaocTaBnenns ABOHeHTY gocTyna k Ycenyram cesisu v noanucanns CTopoHamu AKTa caaum-npueMky yCnyr no npefocTaBieHnto AoCTyna Mecse 1
nepBOHaYanbHbIA aBaHCOBLIA NNATEX 3@ NOMb30BaHWe YCnyramu CBS3u B pa3vepe, ycTaHoBReHHOM HacToswyum Onucatuem Yenyr, ecnv B OnucaHuy Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepocTaBneHnto goctyna ABOHeHTy okasbiBatotcsi OnepaTopom cBssu B TeveHue 5 (Matn) paboumx fHelt ¢ MomeHTa onnatbl AGOHEHTOM CToMMOCTM Yemyr no
npefocTaBNeHmIo [OCTYNa W NepBOHaYarnbHOro aBaHCOBOTO NMnaTexa B pas3mepe, ycTaHoBneHHoM OnepaTopom cBsiau, no Tapudam OnepaTopa CBS3u B NOMHOM 0BbeMe, ecriv MHOe He
ykasaHo B HacToswem Onuncanmm Yenyru uivnm 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npegocTaenenmnio octyna AGoHeHTy k Ycnyre cesian Onepatop CBA3M MPOWU3BOAMT NPOBEPKY NPEAOCTaBNEHNs AOCTYNa W NpefCcTaBnseT
ABOHeHTY Ans noanucaHus AKT chaduu-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 06si3aH MpuHATL Yenmyry no npesocTaBneHnio A0CTyna HenocpencTBEHHO nocrne ee
OKa3aHMs NMBo 0Tka3aTbCi OT MPUEMKW, MPeACTaBiB COTPYAHMKY OnepaTopa MUCbMEHHY MOTMBMPOBaHHYKO MpeTeH3no. PakT Haanexalero okasaHus ABOHeHTy Ycnyrn no
NpeAoCTaBNEHNo A0CTYNa NOATBEPXAAETC noanncaHHbIM CTopoHamu AKTOM caayn-npuemKki Yenyr no npeaoctaenenmio octyna. Mpegoctaenenye Yenyrv CBA3n B NepeoM MecsLie
AeCTBIS COOTBETCTBYIOLLErO 3akasa OCyLLEeCTBAAETCS C AaTbl OKa3aHUs YCnyri No NpesocTaBneHnio A0CTyNa, eCv MHOE He ykasaHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb3oBaTeNbCKUI KOMNIEKT, B KOTOPbI BXOAUT HeoDXoaMMas TexHnyeckas uH(opMaLms Ans NpeaocTaBneHns Aoctyna k Yenyram cBam.

5.5. OgHoBpemeHHo ABOHeHTY npucBaveaeTcst UMsi (login) 1 naponb (password) ans Bxoaa B CeTb.

5.6. B Lensx BoccTaHOBNEHWS Napons W NOMy4eHns MH(OPMALMOHHO-CIPABOYHBIX YT, CBA3aHHbIX C 1cronHeneM [lorosopa, ABGoHeHT Bripase coobimutb OnepaTopy cBA3K nocne
3akmioueHus [loroBopa v noanucaHus 3akasa naponbHyro (pasy v KnoueBoe crioBo B pasgene «JMuHbIi kabuHeT» Ha caiite Onepatopa cesisu. Onepatop cBsisu cooblaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YKasaH!s MM NaporbHON dpasbl 1 KMoYEBOro CroBa.

5.7. B cny4ae n3MeHeHMs HacTpoek CeTeBOW KapTbl W (WnK) COOTBETCTBYIOLLMX MPOTOKOMOB HACTPOMKM, @ Takke YCTaHOBKM Mnn [0DaBneHWs CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx0, npon3seneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3N HE HECET HUKAKO OTBETCTBEHHOCTYW 3a NOCNEACTBUS HECAHKLIMOHMPOBAHHOTO AOCTyNa
K AaHHbIM, XpaHSALMAMCS Ha koMMbloTepe ABOHEHTa.

5.8. ABOHeHT 06si3yeTcs Npu npekpalleHuy aeicTeust [oroBopa m/unm cooTeeTCTBYyHOLLErO 3akasa (He3aBUCUMO OT MpWuKHbI) BEPHYTb Onepatopy cBsau ABOHEHTCKYIO MMHUIO U
Ob6opynoBahue (B cnyyae, ecnu ObopyaoBaHve nepefaHo Bo BriafeHune 1 nonb3oBaHne ABoHeHTa) B TeyeHue 5 (MsTv) aHen ¢ AaThl MpekpalyeHns AeicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBSA3M, €CN MHOE He MpeAycMOTPEHO HOBbIM 3aka3oM. [Mpn HencnonHenn ABOHeHTOM 06513aHHOCTH No
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Bo3BpaTy AGOHEHTCKOM NuHUM OnepaTop CBsi3W UMEET NpaBo B3bickaTb C ABOHEHTa cTOMMOCTb AGOHEHTCKOM NUHUM, @ Takke NoTpeboBaTh BO3MELLEHUS PACcXOJ0B, CBA3AHHbIX C e
BO3BpaTOM (BKMIoyas cynebHble napepxkn). Mpn HencnonHenn ABOHEHTOM 0B53aHHOCTI MO BO3BPATY NepefaHHoOro BO BNafeHne 1 nonb3osaHue O6opyaosaHus Onepatop cBAaun
BnpaBe B3bickaTb ¢ ABGoHeHTa cToumocTb ObopyaoBaHus, AencTaylolyto y Onepatopa CBA3M Ha MOMEHT onnatkl cornacHo Onucanmio Yenyri, a Takke notpebosaTb BO3MeLLEHNS
PacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNtoYas cyaebHble naepxku).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaThl NepefaHHoro Bo BriafieHue 1 nonb3osaHve O6opyaosaHus coobliuts Onepatopy cBsiav nytem HanpasneHust AGoHeHTom Onepatopy cBsiau
COOTBETCTBYIOLLENO MMCLMEHHOTO 3asiBNEHNs O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamu Onepatopa cesan, nnbo coobinTs OnepaTopy CBA3M O BbIXOAE U3 CTPOS NepefaHHOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoro Bo BnageHne 1 nons3oBaHne ABoHeHTa OBopyaoBaHUS 13 CTPOS ero 3aMeHa Npou3BOAUTCS
TONbKO Mocne Bo3epata AGoHeHTOM Bbieplero 13 crpos ObopynoeaHus Onepatopy cessu. [MpepocTasnenne O6opynoBaHust AGOHEHTY NpousBOAMTCS MoBbIM YAOGHBIM Ans
Onepatopa cBsi3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTH YTpaYeHHOro N noBpexaeHHoro Obopynosaxus, AeicTayloweit y Onepatopa CBS3M Ha MOMEHT OnnaThl COrnacHo
Onucanntio Yenyru, B cnyyae NOATBEPXAEHWS TexHWyeckummn creuuanuctamn OnepaTopa cBsaw, YTO Bbixof OBopyaoBaHMs M3 CTPos npomsowen no BuHe ABOHeHTa. B cryyae
noBpexXaeHNs nepefaHHOro BO BrajeHne W nonb3oBaHne A6oHeHTa OGopyaoBaHWA (3a WCKMIOYEHMEM MOBPEXAEHWA, BO3HWKWMX NO BuHe OnepaTopa CBA3K), B TOM u4ucne
noepexaeHuit kopnyca O6opynoBaHus, He NO3BONSOLLME B AanbHeMLeM akcnnyaTupoBatb OBopyaoBaHve mnv CyLeCTBEHHO HapyLLaoLmMX BHeLWHMA Bug O6opyaoBaHusi, ABOHEHT
Bo3meLLaeT Onepatopy cBsi3u yobITkv B pasmepe ctoumocTn OBopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue AboHenTa O6opynoBaHIs U3 CTPOS Mo BiHeE
Onepartopa CBSi3v ero 3ameHa Npon3soauTcs OnepaTopom CBs3N 3a CBOM CYET.

6. MPABWJTA NOJTb30BAHUA Y C Y T AM C B 31/ o —

6.1. Mpu npeBbILIEHNM yCTaHOBNEHHOrO 06bema coobLueHnin OnepaTop CBS3M He rapaHTUPYET COXPaHHOCTb BCeX cooblLeHmit. Bo m3bexaHue notepu cooblueruit OnepaTop casian
pekomeHayeT ABOHEHTY NPOBEPSATL NOCTYNMBLUME B NOYTOBBIN ALK COOBLLEHNS He pexe 1 pasa B 2 CYTOK NS MONYYEHUS OXMAAIOLLMX ero cooOLeHNA.

6.2. OpmumanbHble cooblueHms ans AGoHeHTa pa3MeLLaioTest Ha cailte OnepaTtopa CBsia.

6.3.0nepatop cBs31 1 ABOHEHT He UMEIOT NPaBO pasrnaluath MOMMH 1 Naponb, MHble BblaeneHHble ABOHeHTY OnepaTopoM CBS3N MAEHTU(MKALMOHHbIE MPU3HAKK TPETBUM N1LaM, 3a
WCKITIOYEHVEM CIy4aeB, NPeayCMOTPeHHbIX 3akoHofaTenscTBoM Poccuiickoit Pepepaumn.

6.4. ABoHeHT 06s13aH HeMeAneHHo onoBecTUTb OnepaTopa CBA3M O pasrialleHni KOHMAEHLMANbHOCTU Napons.

6.5. Maponb MoxeT BbiTb M3MeHeH no TpebosaHnio AGOHeHTa B ycTaHOBMEHHbIXx OnepaTopom CBA3u MecTax paboTbl ¢ aboHeHTamu MnMBo camocToATENbHO B pasfene «JIMYHbIA
kabuHeT» Ha cante OnepaTopa CBs3u, a Takke no MHuumaTee OnepaTopa CBA3M NOCNe COrNacoBaHNs COOTBETCTBYHOLLETO U3MEHEHUS C AGOHEHTOM.

6.6. Pasmellenvne uHcopmaumum Ha cepeepe Onepatopa CBsisv, a Takke ee obHoBneHue obecneumsaetcs OnepaTopom cessn. OnepaTop CBS3u OCTaBnsieT 3a coboit npaso B
0fHOCTOPOHHEM MOPsiAike BLIHOCUTL PeLLIEHUE O AOMYCTUMOCTM Pa3MeLLieHIst NoNb30BaTENbCKX MaTepuarnos Ha cepepe OnepaTopa CBsau.

6.7. WHdhopmaLms o cocTosHMM JnLeBoro cyeTa, a Takke CTaTucTvka no noTpebneHHsIM Ycnyram v pacxoaoBauio cpeacTs ¢ Nuuesoro cyeTa [JOCTYNHbI ABOHEHTY He3aBMCUMO OT
cocTosHus Jnuesoro cyeTa Ha caiite Onepatopa cBa3u.

6.8. OkasbiBaemble OnepaTopom CBsau YCRyrn He npepHasHadeHbl Ans paboTbl C MPUNOXeHWsMU OUPKEBbIX TEPMUHANOB B peanbHOM BPEMEHW; AN UCTIONb30BaHUS WHbIX
NPUNOXEHWIA, HeCTabuNbHOE COeANHEHNE C KOTOPLIMM Yepes CETb Nepedaynt AaHHbIX MOXeT NoBneYb npuinHeHne AGOHeHTY yiepBa, UHbIX HeyaobCTB.

7. TAP® b1 A T AT E XA 5

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsiau. Tapudbl Ha Ycnyrv, AeiicTBytolwme Ha MOMEHT nognucaus CtopoHamu [orosopa u/unu
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsian. Tapudbl, B TOM Yucne, MOryT BbiTb 3mMeHeHbl OnepaTopoM CBSi3M B paMKkax MapKETUHIOBbIX MEPONPUSTHIA 1
(nrm) cneymanbHbIX akumiA, IPoBoAMMbIX OnepaTopom CBs3N, 0 YeM MOXET DbiTb NpocTaBneHa oTMeTka B 3akase Ha OkasaHne COOTBETCTBYHOLMX YCyr.

7.2. O Tapudax Ha Ycnyru caasm Onepatop cBs3n nHGopmmupyeT ABOHeHTa nyTeM pasmeLLeHns MHopmaLmn Ha caite OnepaTopa CBSA3u W/nu AONONMHNTENBHO B ApYrix dopmax no
ycmoTpeHmnto Onepatopa casisn. Paamep aboHeHTCKo nnaTbl 3a Mecsill, B KoTopoM AGOHEHTY bbin NpegocTaeneH A0CTYN K Ycnyram CBA3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHaNbHO KONMYECTBY [iHEN NONb30BaHNS YCnyramu CBaau.

7.3. B cnyyae nameHenns Tapucos OnepaTtopom CBA31 MPON3BOANTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHNS.

7.4. Monb3oBaHne Ycnyramu cssan Onepatopa CBA3W MOXET OCyLiecTBNATbCS AGOHeHTOM B cnyyae, ecrnu BanaHc Juuesoro cyeta AGOHEHTa He SBNSETCH OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKA NO NOTpebneHHbIM Ycryram W pacxofoBaHWio CPeAacTB ¢ JinueBoro cyeta [OCTYMHbI AGOHEHTY He3aBUCUMO OT
coctosiHus Juesoro cyeTa Ha cairax Onepatopa CBsian, B cryyae npepoctaBneHnss OnepaTopoM CBS3W TakoW BO3MOXHOCTW ABOHEHTY), €Cnu MHOe He NpedycMOTPEHO
COOTBETCTBYHOLLMM 3aKka3om u/mnn Hactoswmm Onucannem Ycnyru.

7.5. Onepatop CBSi3M MPOW3BOANT HauncrneHe aboHEHTCKOW nnaTtbl 3a Ycnyru cBsan, a ABOHeHT 0bs3aH onnayneatb abOHEHTCKYl0 MnaTy A0 MOMEHTa MpekpalleHns [eicTeus
[Jloroopa n/wnu 3akasa, ecnu UHOE He NpeaycMOTPeHo HacToswwmm OnucaHnem Yenyr. MnaTexu 3a npegoctaBnenne Ycnyr cBA3u, 3a BnageHue 1 nonb3osaHue ObopynosaHnem (B
cnyyae, ecnu OBopyaoBaHWe nepefaHo BO BNajeHne U nonb3oBaHne AGOHEHTa) HaUMHAKT HAUMCNIATLCA W B3NMATLCS, @ YCyri CBA3W HauMHaloT okasbiBaTbest OnepaTopoM CBA3N €
MomeHTa nognucaHins CtopoHamu AKTa caaum-npremku YCnyrv no npefocTaBneHnto AOCTyna (eCnu MHOE He NpeaycMOTpeHo HacToswmm Onucarnem Ycmyri u/unv COOTBETCTBYIOLLMM
3akasom), nbo 3aka3om Ha Ycnyry €Bsi3u, AOCTYN K KOTOPOW Obin NpeoCTaBneH B COOTBETCTBIM C paHee NoAnMcaHHbIM ¢ ABoHeHTOM [loroBopom nivnu 3akasom, He3aBUCUMO OT TOrO,
npouasefeHbl M ABGoHeHTOM HeobxoauMble HacTpomkv Monb3oBaTenbckoro (oOkoHewHoro) obopynosaHus. MMnata 3a BnageHve W nonb3oBaHne O6oOpy[oBaHWEM HaumcnseTcs
He3aBMCUMO OT (hakTU4eckoro NoTpedneHns Yenyr cBA3n O MOMeHTa npekpalyenus aecTens [loroopa uiunn 3akasa MOMeHTa npekpalleHns AeicTeus [lorosopa wiunu 3akasa
MOMEHTa npekpaLlenvs aeicTams [loroopa n/ivnm 3akasa MOMeHTa npekpalleHus fencteus loroBopa uivnm 3akasa.

7.6. AGOHEHT BHOCUT Ha JILIEBOI CYET NEPBOHaYarbHbIA aBaHCOBLIN NNaTex B pasviepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynuelure oT ABOHeHTa no [loroBopy, CHUTAKOTCH BHECEHHBIMM C BHECEHWUS HAaNMYHbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBsiav NGO B (PUHAHCOBO-KPEANTHbIE
YYpEXAEHUS Ha YCMOBSIX, YCTaHOBMNEHHbIX (MHAHCOBO-KPEAUTHBIMM YUpEXAEeHNAMI, B0 B NNaTeXHble CMCTEMBI (BKMIOYas TepMUHANbI onnaThl YCayr), U 3amcnsiotes Ha Jinuesoit
CYeT, yKkasaHHblii AGOHEHTOM B MnaTeXHOM [OKyMeHTe (B MOMEHT nognucanns 3akasa k [loroBopy ABoHeHTy Bbiensetcs Juuesoit cyet no cooTeeTcTBytowemy 3akasy. Homep
JlnueBoro cyeTa COOTBETCTBYET HOMepY noanucaHHoro CtopoHamu 3akasa). B criyuae, ecnu HasHaueHne nnatexa ADOHEHTOM He YKa3aHo UIK He MO3BOMSIET JOCTOBEPHO ONpeaenuTb,
Ha Kakoit JILeBOt CHET NepeyncnsioTcs feHexHble CPeAcTBa, faHHble AEHEXHbIE CPEACTBA He 3auncrsioTcs Ha JiuueBoil cyeT ABOHEHTa M YYMTLIBAIOTCA Ha OTAEMbHOM cyeTe [0
MOMeHTa Haanexallero odopmneHnst AGOHEHTOM nnaTeXHbIX AOKYMEHTOB, nMbO yTouHeHMs ABGOHEHTOM HasHauyeHWs nnatexa. YTOUHeHWe HasHayeHWs nnaTexa NpoM3BOANTCS
ABoHeHToM nyTem obpalyeHns k OnepaTopy CB3u B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBMneHHbIx OrnepaTopoM CBSi3M, C COOTBETCTBYIOLMM 3asiBNEHMEM C 00s13aTenbHbIM
yKa3aHWeM HOMEPa YTOYHSIEMOrO NITaTeXHOTO JOKyMeHTa, Homepa [MLEeBOro cyeTa M NaTexHOro JOKyMeHTa, N0 KOTOPOMY NPOW3BEAEH COOTBETCTBYHOLWIA NNATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kayecTee nnatbl Mo [loroopy, cnuckisatotcst Onepatopom cessu ¢ Jluuesoro cyeta AGoHeHTa B NepByto ovepeb A1 NoralleHnst 3a40MKEHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPOM3BOANTHL CBEPKY NaTexei B odmce Onepatopa CBA3N.

7.9. Onnata Ycnyr v BHeceHve nnathbl 3a BnafeHve v nonb3oBakne O6opyaosaHveM (B cryyae, ecniv OBopynoBaHne nepeaaHo BO BriafeHue 1 nornb3oBaHine ABOHeHTa) Npou3BoauTCS
AeHEeXHbIMW CpeacTBaMy No BbIGopy ABOHeHTa:

- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsiau;

- BesHamnyHbIM nepeumncrieHneM yepes (DUHAHCOBO-KPEAUTHbIE YYPEXOAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMW YYPEXAEHWSMU, @ TaKke WCMOMb30BaHUEM
NnaTeXHbIX CUCTEM (BKMKOYas TEPMUHAmbI onnaTbl Ycmyr) Ha pacyéTHbIn c4éT OnepaTopa cBsau, ykasaHHbIn B [lorosope. [Npu onnate Ycnyr Onepatopa CBA3u Yepe3 dmHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexXHOM [OKyMEHTe [OIMKeH ykasaTb (haMunuio, MHULMans! U afpec, No KOTOPOMY NPOW3BEEHO NpefocTaBneHne eMy [OCTyna K Ycmnyram.
OcywectBnss nnatex, ABOHEHT NpuHUMaeT Ha cebst Gpemst pacxofoB Ha YCNyru ykasaHHbIX YYpEeXAEHUA, NMATEXHbIX CUCTEM (ECTIM OpraHM3aLys, NpUHAMaloLLas nnaTex, B3MMaeT ¢
nnatenbLLyka KOMUCCHIO 33 MPUeM nnaTexa);

7.10. Oneparop cBsian ¢ cornacs AGOHEHTa MMeeT NpaBo OCYLLECTBNATL NepeMeLLeHne B CHeT MOralleHns 3a0mKeHHOCTU Mo MHBIM [loroBopaM Ha NpefocTaBrneHne yCnyr ceasu,
3aknoyeHHbIM ¢ OnepaTopom cBsn.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBoM PO, Onepatop cesian obecneunsaeT AoctaBky AGOHEHTY cueTa [ns onraThl OKasaHHbIX YCRyr No4ToBbIM (KypbepCKM)
0TNPaBNeHNeM Unu MHbIMKM cnocobami no aapecy yeTaHoBKW Monb3oBaTenbCKOro (0koHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cBsan B PacyeTHoM nepuope,
MoXeT BbiTb MpegocTaBneH ABOHEHTY Ha adpec 3MEeKTPOHHO MouTkl Wiunm Ha caiite OnepaTopa cBs3w B pasfene «JuHblil kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsiau Mo agpecam, ykasaHHbIM Ha caitte OnepaTopa CBsiaW, ECNM MHOE He NpedyCMOTPEHO 3akoHopaTenbcTeoM PO. HeronyyeHne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NAaTy B CPOK

8. OMP AHYEHWE O TBE T C TBEHH O C T /0
8.1. B cnyyae Heonnatbl, HEMOMHOW WNKM HECBOEBPeMeHHOW onnaTtbl Ycmyr AGoHeHT ynnauuBaeT Onepatopy cBsiaw Heyctoilky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMaYeHHbIX He B NOMHOM 0ObeMe UMM HECBOEBPEMEHHO OMMAYeHHbIX YCMyr 3a KaXabli ieHb MPOCPOYKM BMMOTb A0 AHA NOralleHNs 3af0MKEHHOCTH, HO He Bonee
CYMMbI, NoAnexalleit onnate.

8.2. CTOpoHbI 0CBOGOXAAITCS OT OTBETCTBEHHOCTY B Cy4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 06CTOSTENLCTB (06CTOATENLCTB HEMPEOAONMMOIA CUribl). CTOPOHA, Y KOTOPOIA BOSHUKNM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKV M OCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBaX ApYryto CTOpoHY.
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8.3. Mockorbky MHTEpPHET siBNsieTCst A06POBOMbHLIM 06BEANHEHNEM Pa3NnyHbIX ceTet, OnepaTop CBS3M He HECET OTBETCTBEHHOCTU 32 HOPManbHOE (HYHKLIMOHMPOBAHWE U AOCTYMHOCTb
OTAeNbHbIX CerMeHToB ceTit MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MHDOPMALIMOHHOO 0BMeHa C TemM y3namu Ui cepBepamit, KOTopble BPEMEHHO MW NOCTOSHHO
HeJOCTYMHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsian He 0TBEYaeT 3a obecneyeHre be3onacHocTH komnbioTepa AGOHEHTa U MHOTO 060PYAOBAHNS, UCMIOMb3YEMOTO s NONyYeHust Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYET AOCTYMHYH Yepes ceTb VIHTEPHET MHGOPMALMIO U He rapaHTUpyeT, YTO CoaepxuMoe Kommbiotepa ABGOHeHTa He ByaeT sBnsATbCS 0GbEKTOM
HECaHKLIMOHMPOBAHHOIO OCTYMNa CO CTOPOHbI TPETHUX ML

8.6. OnepaTop CBA3K He HeceT OTBETCTBEHHOCTYU neped ABOHEHTOM 3a YObITkW, NOHECEHHbIE ABOHEHTOM He Mo BHe OnepaTopa CBS3u B pesynbTaTe UCnonb30BaHUs AGOHEHTOM Tex
UM MHbIX pecypcoB CeTn MHTEPHET, a Takke 3a NoCnefcTBUs UCNONb3oBaHUs AGOHEHTOM MioBbix BUAOB MH(OPMALMM W YCIyr, NOMYyYeHHbIX AGOHEHTOM Mpu Nonb3oBaHUM Ycnyramu
cBsA3n (B CeTW VIHTepHeT). OnepaTop CBS3W HE MPefoCTaBMseT HUKaKUX rapaHTui nnbo pekoMeHAaLWi U He HeceT Kakoil-mbo OTBETCTBEHHOCTM 3a MOCHEACTBUS UCMONb30BaHUSI AGOHEHTOM
MoBbIX BIAOB MHPOPMALIMN 1 YCTIYT, MOMYYEHHbIX C MOMOLLbIO YCTyri.

8.7. Onepatop CBSA3M He HECET OTBETCTBEHHOCTY B Crly4asiX, NPeAyCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oes B onb3osaTenbckom (o0koHeuHoM) obopyaoBaHns AGOHeHTa unn NobbIx TPETLNX NUL, ECIM NOCNEAHEe HE HaXOAUTCA NOA NPSMbIM ynpasneHnem Onepatopa cBsau.
OnepaTop CBs31 He 0becneynBaeT aHanms NPUIMH HeyA0BNETBOPUTENBHONO KaYeCTBa COEAMHEHIS) KOHKPETHOrO ABOHEHTa;

- B CMyyasix UCMonb30BaHus ABOHEHTOM HEUCTIPaBHOTO UMK He CepTUMLMPOBAHHOMO MoNb30BaTENbCKOrO (OKOHEYHOTo) 060pYAOBaHMS UMK NPUCOEAMHEHNS K ABOHEHTCKOI NIMHUN
WHbIX NPUBOPOB 1 CaMOBOMBLHOTO NPUCOEANHEHNS AONONHUTENbHbIX YCTPONCTB;

- HeKayeCTBEHHOI 1N HenpaBUbHON HacTPOWKM [Monb3oBaTensCKOro (OKOHeUHOro) 06opyAoBaHNs caMminM AGOHEHTOM;

- 1cnonb3oBaHns ABOHEHTOM kabensi, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusm OnepaTopa cBsaw;

- 1Cronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE Ui BHYTPEHHWE MOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON NIMHUK;

- 32 00pbIB (3aMblkaHe) ABOHEHTCKO IMHMI, UHbIE HEMCTIPABHOCTY, BO3HMKLLWE MO BUHE ABOHEHTa UMK TPETLIX NN,

8.8. dakTnyeckast ckopocTb 0BMeHa AaHHbIMK 3aBUCUT Kak OT UCTIOMb3YEMOro MpoTokorna 0bmMeHa AaHHbIMMU, OT COCTOSHWS 3MIEMEHTOB CeTW nepesayu AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBSI3V, a Takke CEPBEPOB W APYroro ceTeBoro 06opyaoBaHNs, ¢ KoTopbiMK Monb3oBaTenbCkoe (OKOHEWHOE) 060pynoBaHMe OCYLLECTBASET
06MeH AaHHbIMK), TaK 1 OT HANMYMs MHBIX YCNyr, okasbiBaeMblx OnepaTopom cBA3W, B cBA3u € Yem OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCEro nepnoga okaaHus Ycnyru AGOHeHTy.

9. MOPAA0K NMPE KP ALLIEH 51 [0 0 B 0 P/A 5
9.1. Kaxgbin 13 3aka3os, 3akmio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ JaTbl €ro nognucaius obeumn CTopoHamu 1 AeACTBYET B TEYEHWE HEONpPeAeneHHoro Cpoka, ecnm B
3akase He ykasaHo wHoe. [eiicTeue noboro 3 3akasos MOXeET BbITb OTMEHEHO nognucaHnem gpyroro 3akasa B criyyae, ecniv AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. OnepaTtop CBS3W C COOTBETCTBMN C AEHCTBYIOLMM 3akoHogaTenscTBomM PO Bnpase pacToprHyTb [oroBop w/wnu mtoboi u3 3aka3os B Noboe Bpems B OLHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeAoMMB ABGOHEHTa O pacTopeHun He nosaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoil AaTbl pacTOPXKEHWS, €CNIM OBBEKTUBHBIE TEXHUYECKUE, 3KOHOMUYECKIE MPUYNHBI 1
WHbIE NPUYMHBI HE MO3BONSIOT AanbHelilee npegocTtasneHne Yenyr. Mpu atom OnepaTop cBsi3v Bo3BpallaeT AGOHEHTY BHECEHHYHO MNaTy, ynnayeHHyo UM B Nopsake npegonnatsl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM MUCbMEHHOTO 3asiBneHust ABoHeHTa, 0ChopMIIEHHOrO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBneHHbIx Onepatopom cBsiau. [oroeop (3akas) B
cryyasx pacTopxeHus no nhmunatvee Onepatopa cBs3v ByaeT cunTaTbCs PacTOprHYTbIM, @ OKasaHue YCryr npekpalleHHbIM C MOMeHTa npekpatlenns ABOHeHTy gocTyna k Ycnyram
cs3n OnepaTopom CBA3m.

9.3. AGOHEHT npy ycroBuW onnaTbl hakTUYECKN NOHeCeHHbIX OnepaTopoM CBS3M PacxodoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPeONeHHbIX 10 MOMEHTa PacTopXeHIs
[orosopa nwnu ntoboro 13 3akasos Ycnyr Bnpase pactoprHyTs [orosop nivmv noboit n3 3akasos B ntoboe Bpemsi B OAHOCTOPOHHEM MOPSAKE MYTEM MOAAYW NUCbMEHHOTO 3asiBNEHNS
Onepatopy CBSA31 0 pacTOpXeHUN B MecTax paboTbl ¢ aboHeHTaMK, yCTaHoBNEHHbIX OnepaTopoM CBs3W, ECIIY MHOE He yka3aHo B HacToseM OnucaHun Yenyr n/vnm CooTBETCTBYHOLLEM
3akase. [loroBop (3aka3) GymeT cumTaTbCs pacTOprHyTbiM, @ OkasaHue YCMyr MpekpalleHHbIM CO AHS, criefylowuM 3a aHeMm nonyyeHnst OnepaTopom CBSI3M COOTBETCTBYHOLLETO
3asBneHus ABoHeHTa, ecnin Gonee NO3AHMIA CPOK He MpesycMOTPEH 3asiBneHneM AGoHeHTa. B ykasaHHOM cryyae ¢ Jluuesoro cyeta ABOHEHTa CUCHIBAIOTCS [AEHEXHbIE CPeACTBa 3a
bakT4eckoe BpeMsi nomb3oBaHus Ycnyramu OnepaTopa casiav no Tapudam OnepaTopa casiau. OcTaBLUMecs AeHEXHbIE CPeCTBa BO3BpaLLalTCs AGOHEHTY.

9.4. B cnyyae pactopxeHust [loroBopa Wnu npekpalleHus aeicteus 3akasa (3aka3oB), HE3ABMCUMO OT OCHOBaHWiA, MnaTa 3a YCnyru no npejoCTaBMEHMIO JOCTyna BO3BpaTy He
MOATIEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxerus [loroopa u/unn npekpalyeHns aenctsus 3akasa (3aka3os) Jo MOMeHTa oka3aHus AGOHEHTY Ycnyru no npefocTaenexmno AocTyna.

10.1. B cnyyae nameHeHns peksuantoB Onepatopa cBsisu, Onepatop cBsiau yBegomnsieT 06 aTom ABOHEHTa NyTeM pa3MeLLieHnst COOTBETCTBYHLLEro coobLLeHns Ha cainte Onepatopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He MpeOCTaBNEHO MPaBO MIW Ha HEro He BO3MOXEeHa 00513aHHOCTb MO OHOCTOPOHHEMY M3MEHEHMWIo ycroBuii [loroopa, B TOM uucne B
OTHOLLEHUM CYLLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop OhopMNsKOTCS 3aKMoYeHUEM AOMONHUTENBHOTO COrMalleHnsl. 3aKmioyeHne [ONOMHUTENBHOMO COMMaLLEHUs MEXay
CTOpOHaMM MpOW3BOLMTCS MyTEM OCYLLECTBIIEHWSI KOHKIIOAEHTHbIX AEACTBUI, MOATBEPXAAtWMX cornace AGOHEHTa Ha W3meHeHwe [loroBopa B MoOpsiaKe, MpesyCMOTPEHHOM
npeanoxenmem Onepatopa cesian. O HeobxogumocTi u3meHeHust [loroBopa nyTem 3akmiyeHUst JOMONHUTENbHOTO cornaileHns Onepatop cBsi3u yeegomnsieT AGOHeHTa nobbiM
cnocofom no cBOeMy YCMOTPEHUHO (MOCPELCTBOM pa3MeLLeHUs YBeAOMNEHUs Ha cailTe, oTnpaBneHus SMS-coobLLeHuit, NOCPeACTBOM AMEKTPOHHON NOYTHI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.A.) He no3gHee, Yem 3a 5 (MATb) AHel [O MOMEHTA 3aKMKYEHWS [OMOMHWTENBHOTO COFMALLEHWsl, €CMIN MHOE HE MpPedyCMOTPEHO AEHCTBYHLWM
3aKOHOLaTeNLCTBOM. ECnin vHoe He npeaycMOTPEHO YCIOBUSIMUA JOMONTHUTENBHOTO COrMaLLeHUs, NOATBEPKAEHNEM 3aKIO4EHIUS JONOMHUTENBHOMO COTNaLEeHNst CO CTOPOHbI AGOHEHTa
SIBNAETCS NPOJOIIKEHME MOMb30BaHUS ABOHEHTOM Ycryramy Mocrie YKasaHHOM B [OMOMHUTENBHOM COMMalleHuu AaThl €ro BCTYMMEHUs B CUNY. B MHbIX Criyyasix npu U3MeHeHu
Onepatopom cBsian ycrosuit floroopa Onepatop cBsisu 06si3aH yBefomuTb 06 3ToM AGOHEHTa MyTeM pasMeLLeHWs COOTBETCTBYHOLIEN WHGOpMaLuM B CpeacTBax MaccoBoit
WHchopMaLum uunn B mectax paboTsl ¢ aboHeHTamu OnepaTtopa CBsiaW, @ Takke MHbIM crocobom no ycmoTpeHuto Onepatopa CBsi3M He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHble
cnocoGbl He NPeyCMOTPEHbI AENCTBYHIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C JENCTBYIOLLMMI HOPMATUBHO-NPABOBLIMK akTami P, B TOM Yncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MpesoCTaBneHHbIX AGOHEHTOM
npu 3aKMioYeHU U ncnonHeHun CTopoHamn 06s3aTensbCTB no [JoroBOpY, OCYLLECTBNSIETCS C LIENbI0 UCMOMHeHNst TpeboBaHuil 3akoHoaaTenbcTBa PO, okasaHus Yenyr, ocyLuecTBNeH!s
pacyeToB, MHOPMUPOBaHMS 06 Ycnyrax, BKIKOYAs O HANMMYMW 3afOMKEHHOCTW, PACCMOTPEHUS MPETEH3UA 3a YCRyrn U B UHbIX LiensiX, Hepa3pblBHO CBS3aHHbIX C WUCMOMHEHUEM
[oroBopa. C moMeHTa 3akntouenust [loroBopa 1 40 NPEeKpaLLeHUs UCTIONHEHUs N0 HeMy 06si3aTenbcTB CTOPOHaMKM, B TOM YuUCre MCMONHEHUs TpeboBaHWi 3akoHopaTenbcTea PO,
Onepatop CBsi3V BripaBe OCYLUECTBNATL COOp, CUCTEMATW3ALMIO, HAKOMMEHWe, YTOUYHeHWe (OOHOBMEHWe, U3MEHEHWE), U3BMEYEHNE, UCTIONb30oBaHNe, Nepeaady (pacmpocTpaHeHue,
npegocTaBnexue, JocTyn), 6riokMpoBaHue, XxpaHeHue, 06e3nnInNBaHNe, YAANeHUe, YHUYTOXEHIE NEPCOHAMbHBIX AaHHbIX C M/unK 6e3 UCMONb30BaHMS CBOMX NPOrpaMMHO-annapaTtHbIX
CpeacTs.

10.4. C MmomeHTa 3akmioyeHus [loroBopa 1 10 NpekpalleHus 06s3aTenbeTs no [JoroBopy, a Takke A0 UCTEYEHUS CPOKOB, YCTAHOBMEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, B TEYEHUE
koTopbix OnepaTop cBs3u 06si3aH XPaHUTL NEPBIUYHbIE YYETHbIE [JOKYMEHTbI N CBeAEHUS 06 aboHeHTe, AGOHEHT NOATBEPXAAET CBOE COrMacue Ha nepeaady NepcoHanbHbIX AaHHbIX,
npegocTaBneHHbIx ABGoHeHToM OrepaTopy CBsiaW M MopyyeHve TpeTbuM nuuam 06paboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTyn) NepcoHanbHbIX faHHbIX AGOHEHTa B LIENsX
ucnonHeHus [oroBopa v TpeboBaHuii 3akoHOAATENbCTBA, a Takke MPEfOCTaBNeHNe CBEAEHUA O HEM TPETLUM NuLAM, B TOM YMCrie onepaTopaM CBsi3W, [OCTYN K yCryram KOTOpbIX
OCYLLIECTBNISIETCA C MOMOLLb0 ceTeit cBsasn Onepatopa CBsisu. [laBas cornacve Ha momnyyeHue peknamHbix Matepuanos, ABOHEHT MoATBepXaaeT CBOe cormacue Ha 06paboTky
nepCcoHanbHbIX JaHHbIX M [JaHHbIX 06 OKa3aHHbIX Ycmyrax Ans Lenei NpoABKeHUs ToBapoB (paboT, ycnyr), B TOM yucne ToBapoB(paboT, ycnyr) TpeTbux Nnu. HaumeHoBaHve, agpec
nuu, ocyLLecTBRsioLLMX 06paboTky NepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeruto OnepaTopa CBsi3u ykasbiBaloTcs Ha cailte Onepatopa cBsi3u 1 JOBOANTCS 10 cBeaeHUst AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLEeCTBEHHbIM YCIIOBUEM JOTOBOPOB, 3akntoyaemblx OnepaTopoM CBsiaW C TPETbUMM LMK SBNSIETCS 06513aHHOCTL 0BEcneyeHus TpeTbUMM NuLamu
KOH(MAEHLMAaNbHOCTI NepCoHarnbHbIX AaHHbIX W Be3onacHocTH ux 0BpaboTku. MepeyeHb AEACTBUI C NMepCcOHanbHBIMK faHHbIMKU - Moboe AeiicTBIe (OnepaLyst) UK COBOKYMHOCTb
JeiCTBUIA (onepauwit), COBEpLUAEMbIX C MCMOMb30BaHMEM CPEACTB aBToMaTu3auun unn 6e3 Ncnonb3oBaHMs Takux CPeACTB C MEepCcOHanbHbIMK AaHHbIMK, BKYas cOop, 3amuch,
CcUCTEMATM3aLMIO, HAKOMNEHWE, XpaHEHUe, YTouHeHNe (0BHOBNEHWE, U3MEHEHIE), U3BNIEYEHUE, UCTIONb30BaHME, Nepefaqy(npenocTaBneHne, JocTyn), 0besnuumBanme, GrokvupoBaHue,
YOANeHWe, YHUITOXEHWE NepcoHambHbIX AaHHbIX. Mpu nognucaHum florosopa AGOHEHT BripaBe BbIpa3uTb 0Tka3 OT nepedayu OnepaTopoM CBsi3W TPETbMM NWLAM, CBefeHui 06
ABoHeHTe. Ecniu ABOHEHT He Bblpa3un CBOETO Hecornacusi, cornacue cuutaeTcs oopmieHHbIM nyTem nognucakus floroBopa. B nepuop fevicteus [loroBopa 0Tka3 odhopMnsieTcs
nytem HanpasneHns A6oHeHTom OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBNEHNS.

10.5. Nibble yBepomneHust Onepatopom cBsian AGOHEHTa, eCrM WHOE He MpPeAycMOTpeHo HacTosiuuMm OnmucaHuem Ycnyrv, 3aka3oMm HanpaBnstotcst AGOHEHTY MOCpeaCcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NOCPeACTBOM TenedoHHOM CBA3M U NyTeM pa3MeLLieHns YBeJOMIIEHMIA Ha COOTBETCTBYOLMX catTax Onepatopa
cBs3n. Jliobble yBepomnennss ABoHeHTom OnepaTopa CBSi3W, eCrM MHOe He npedycMmoTpeHo Hactoswmm Onucanvem Ycnyru, 3akasom, Bkriovas yBedoMneHus o6 0T3biBe
npegocTaBneHHoro ABOHEHTOM cornacust Ha 0b6paboTky CBOMX MepcoHambHbIX JaHHbIX B CIy4asix, JOMycKaeMblX AENCTBYIOLMM 3akoHoAaTenscTBoM PO, ocyliecTBRstTCS nyTem
COCTaBIEHUS NIMCbMEHHOTO 3asiBreHsi, 0hopMASieMoro B MecTax paboTbl ¢ abOHEHTaMM, YCTaHOBNEHHbIMW OnepaTopoM CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 HOPUAVHECKYHO CUMy COBCTBEHHOPYYHOH NOAMMCH, (haKCUMUIBHOrO BOCNPOW3BEAEHUS NOANMCH, NbO noboro aHanora CoBCTBEHHOPYYHOM NoanMcH
Onepatopa CBS3u1, BOCNPOM3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOro MIW WHOTO KOMMpoBaHWS Ha [loroope, a Takke Ha WHbIX [JOKyMEHTaX, CBA3aHHbIX C ero MCMOMHEHEM,
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3aKIYEHVEM UMK MPEKPaLLEHUEM.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBS3W 3afomkeHHOCTb Mo onnate Yenyr cesan no [orosopy wivmu fan Onepatopy CBS3u COOTBETCTBYHOLLEE yKa3aHne (Mpu yCroBuu
coobuieHnss ABGoHeHTOM HoMepa [loroopa ¥ COOTBETCTBYHOLLErO 3akasa Wi MHOW MHOpMaLW, NO3BONSIOLIEN [OCTOBEPHO YCTaHOBWTb NMYHOCT AGOHEHTa, B TOM uucne —
NaporbHOro Crosa, B crnyyae npefoctaernenunst OnepaTopom CBS3W Takoii BO3MOXHOCTM ABOHeHTy. OnepaTop CBsiaW UMEET NpaBO OTKIOHWUTL COOTBETCTBYHLMIA 3anpoc ABOHeHTa B
crnyyae CcooBLLEHUS HEMOMHOI UMK HETOYHOW UHopMaLu), To OnepaTop CBSA3M BrpaBe HanpaBuUTb NOCTyNawLLMe AeHEXHble cpeacTBa oT AGoHeHTa no [loroBopy, UHbIM [loroBopam,
3aKmnioyeHHbIM ¢ OnepaTopom CBsau, unn oTaenbHbIM 3akasam nnatexy Ha apyroi Juuesoii cyet ABOHeHTa, B TOM Yucne Ans noraweHns obpa3oBaBLUeiics paHee 3a0MKeHHOCTM
AbBoHeHTa. Mpu aTom Ha JueBoit cyeT ABOHEHTa, MO KOTOPOMY NPOVM3BOAWIICA MMATEX, 3a4MCIAETCS CyMMa 3a BbIHETOM [EHEXHON CyMMbI, HanpaBneHHoN Ha Apyroii Juuesoit cyeT
ABoHeHTa. O npou3BeAeHHbIX HanpaBeHnsiX AeHexXHbIX cpencts OnepaTop cBsiav 06513aH yBeAoMUTb AGOHEHTa nyTeM TenedOoHHOro COOBLLEHNS Ha KOHTaKTHbIA TENedoH UK UHBIM
obpa3om no ycmoTpehuto OnepaTopa Cesiau.

10.8. Mpu HeucnonHeHUn unK HeHaanexailem ucronHeHn OnepaTopom cBsian 06s13aTenbCTB No okasaHuio Yenyr ABGoHeHT Ao obpalueHns B cyn npeabssnseT Onepatopy cBsiaw
NMUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HEODXOAMMbIX NS PacCMOTPEHUS MPETEH3UM MO CyLiecTBy [OKyMeHTOB. [MpeTeHaun AGoHeHTa
NpeabABNSAITCA 1 PAaCCMaTPUBAIOTCA B MOPS/AKE U B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLIMM 3aKOHOAATENLCTBOM Pocculickoi GeaepaLim.

10.9. Bce cnopbl CTOpoH no [loroBopy 1 B CBSI3W C HWM, MO KOTOpbIM CTOPOHbI He MOTYT NpuiTM K 0BOI0AHOMY COrnacuio, NepeaaloTcs Ha paspelLeHne cyaa no MecTy HaxOXaeHWs
chunuana Onepatopa cBA3u.

11. AHTVKOPPYMLIOHHbIE TP ES 0B A HYA 5
11. 1. KonTpareHT 06s3yeTcs cobrniofjaT NPUMEHNMOE POCCUIICKOE 3aKOHOAATENbCTBO, BKIKOYAS, HO HE OrpaHNuMBASsICh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O npoTMBOLAEACTBIM KOPPYNLANY,

- ®epepanbHbiit 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aumy (0TMbIBaHWI) JOXOLO0B, NOMyYEHHbIX MPECTYMHBIM MyTeM, 1 (hMHaHCUPOBaHNIO TeppopHU3Man
1 3aKOHOAATenbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEMCTBMIO KOPPYMUMW W MPOTMBOAEACTBUIO neranu3auu (OTMbIBAHWIO) [OXOMOB, MNOMYYEHHbIX MPECTYMHbIM MyTeM
(«AHTMKOPPYNLIMOHHOE 3aKOHOAATENLCTBON).

11.2. MNMpu ncnonHenun ceoux obsi3atenscTs no [oroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKM UK NOCPEAHUKN He COBEpLUAIOT Kakux-Nubo AeicTBMA (0TKasbiBaoTCS
oT 6e3neiicTBus), KOTopble NPOTUBOPeYaT TpeboBaHWAM AHTUKOPPYMLMOHHOTO 3aKOHOL4ATENbCTBA, B TOM YMCNE, BO3LEPXKMBAIOTCH OT MPSMOTO UMK KOCBEHHOTO, NIMYHO MMM Yepes
TPETbUX UL, NPEeAnoXeHns, obeLlaHns, aaqu, BbIMoraTenbCcTBa, NpockObl, Cornacus NOMy4MTb W MOMyYeHUs B3ATOK B Mioboi dopme (B TOM yucne, B hOpMe AEHEXHbIX CPEACTB, WNHbIX
LIEHHOCTEM, MYLLIECTBA, MMYLLECTBEHHbIX NPaB UIK VHOW MaTepuUanbHON UMW HeMaTepuanbHOM BbIroAbl) B NONb3Y UK OT KaKUX-NBO ML, ANs OKa3aHWs BIUSHUS Ha WX AEACTBIS Nnn
peLLeHst C LeNbto Momy4eHus Niobbix HENpaBoOMEPHbIX MPEUMYLLECTB UK C MHOI HEMPABOMEPHON LIEMbHO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME Kakux-nbo AENCTBMIA, KOTOPbIe MOTYT MPUBECTY K HapYLLEHMO AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA UMK CTaTb NPUYMHON
Hapywermns AO «3P-Tenekom XonauHr» AHTUKOPPYNLMOHHOIO 3aKOHOAATENLCTBA B pesynbTate AencTuil KoHTparenTa.

11.4. Tlpn BbISBNEHUM KOHTpareHToM CryqaeB HapyLeHUs MonoXeHuii n.n.1,2.sbilwe KoHTpareHToM, ero adunmpoBaHHbIMK nuLamu, paboTHUKaMKU Wi nocpeaHnkami, KoHTpareHt
00s3yeTcs B NUCbMEHHOI chopme yBeoMUTb 06 3Tux HapyLleHnsx AO «3P-Tenekom XonguHr» B TeueHne 14 Heit ¢ MOMeHTa (PaKTYECKOro HapyLLEHWS.

11.5. Tarke B cnyyae Bo3HukHoBeHUst y AO «3P-Tenekom XonauHr» pasymHo 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET MPON30NTY HapYLUEHNE KaKuX-NNOO NOMOXEHMIA
n.n.1,2.sbilwe KoHTpareHTom, ero addunmposaHHbIMA nnuamu, pabotHukamm unn nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npeaocTaBnTL KOMMEHTapUM M MHAOPMALWIO (JOKYMEHTI), ONpOBEpratoLMe v NoATBepkAaloLLMe aKT HapyLUeHns B Tevenne 14 aHell C MOMEHTa BO3HWUKHOBEHWS MofoBHOro poaa
MOLI03PEHNIA, @ TakkKe pacTOPrHyTb HACTOAILLMA JOTOBOP.

12.TAPU®bI HA MPEQOCTABNEHUE YCIYT CBA3M AOCTYM B MHTEPHET « /0 M. RU

Tapudbbl npegocTaBneHus goctyna

Nen/n | Onucanue TapudoB NnpefoCcTaBNeHUs fOCTyNa CroumocTb Mpumeyatune

«OnTtumay - BkntoyaeT ocpopmnenue 3akaaa, pervctpauiio ABoHeHTa, BbifeneHue Jlnuesoro cyeta,
1 chopmupoBaHne ABOHEHTCKOI NMHUM MyTeM NPOKNafAkv kabens Mo HapyXHOW NOBEPXHOCTU CTEHbI

. y , 1,2
OTKPbITHIM CMOCOBOM [0 MEepBOW BXOAHOM [BEPW, HACTPOIKy Ha KommbloTepe npoTokona PPPOE 90 2,3
Ans ceTeBoi kapTbl ABOHeHTa
«CTaHpapT» - BKknoyaeT ocdopmnerne 3akasa, peructpaumio AGOHeHTa, Bblgenenue fluuesoro
2 cyeTa, opmupoBaHne ABOHEHTCKOI NMHWM MyTeM MPOKNaaKku kabens no HapyxHOI NOBEPXHOCTY 1300 12139

CTeHbl OTKPbITEIM CMocofoM [0 OAHOrO KommbloTepa AGOHEHTa, HacTpOiKy Ha KoMmbloTepe
npotokona PPPOE ans ceteBoit kapTbl AGOHeHTa

«CTtaHpapT nnioc» - BknloyaeT odopmneHne 3akasa, peructpaupio aboHeHTa,  Bbifenexue
Jinuesoro cyeta, dopmupoBaHne AGOHEHTCKOM MMHAM MyTeMm Mpoknafku kabens no HapyxHoi
3 MOBEPXHOCTW CTEHbl OTKPbITHIM CMOCOBOM A0 OfHOMO KoMmbloTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3M W HACTPOWKY Ha kommnbtoTepe npotokona PPPOE ans ycTaHOBReHHoM
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHne JueBoro cyeTa,
4 chopmupoBaHe ABOHEHTCKOA NuHMKM B [MOMeLLeHWM C Y4eTOM AOMOMHUTENbHbIX TpeboBaHMit
ABoHeHTa [0 ofHoro komnbioTepa ABOHeHTa, HacTPOIiKy Ha komnbtoTepe npotokona PPPOE ans
CETEBOW KapTbl, Npy HeobX0AMMOCTM - YCTAHOBKY CETEBOW kapThl OnepaTopa cBsiav

1500 1,2,49

«MNepexog Ha WI-Fl»- BkmiovaeT peructpaumio AGOHEHTa, YCTaHOBKY W HACTPOWKY OFHOTO
5 aksemnnspa  O6opynosaHusi:  becnpoBogHoro — mapupyTtusatopa  Wi-Fi,  BecnpoeogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becrniposogHoro USB — apantepa Wi-Fi

Tapudb1 Ha OGopyoBaHue

CroumocTb O6opyaoBaHus (BKMOYas ero YCTaHOBKY U CTOMMOCTb YCTaHOBKM W HacTpoiiku O6opyaoBaHus ¢
Nen/n | HaumeHoBanue HacTpoKy) ¢ nepepayeii ero B CO6CTBEHHOCTb, py6. nepepayen ero Bo BnaAeHve 1 Nonb3oBaHue (Mpum.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Ycnyru)
1 BecnposoaHoi Mapwpytusatop Wi-Fi 1495 500
BbecnposogHoint mapLpyTtusatop Wi-Fi

2. [BYXA1ana3oHHbI 2400 500

3 BecnposogHoit USB apantep Wi-Fi 550 200

4 Apantep ceTesoi Power Line 1000 250

Mpumeyanus k Tapudram npegocTaBnenus gocryna v k Tapudam Ha O6opyaoBaHme:
1. B cToMMOCTb BKMHO4EHbI BCe HAnor 1 cbopbi.
2. HacTpoiika coeaunHenms ¢ IHTEPHET Npon3BoamTCs Ha KoMnbloTepax ABOHEHTa MMEHLLMX:

-MHCTaNAMPOBaHHYO NULIEH3MOHHYI0 onepaLnoHHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRa;

-npoueccop He MeHee Pentium-100 unv aHanormyHoro;

-0nepaTvBHYI0 NamsTb He MeHee 64M6;




r. Yoa

-0auH cBoBoaHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBsi3U CETEBOW KapThl;
-CD-Rom.
Mpu HecoBntoaeHUn 3Tux TPeBoBaHWIA, NPeaoCcTaBneHNe JOCTyNa He rapaHTUpyeTes.

3 CeTeBas kapTa, npegoctaBneHHas AGOHEHTOM, [omkHa UMeTb MHTepdienc 10Base-T n Heobxogumble ApaiiBepa Ans onepaunoHHo cucTeMbl ABoHeHTa. Ecriv ceTeBble
KapTbl HEM3BECTHbIX Npou3BoauTeneil u 6e3 ApaiiBepoB He MoryT ObiTb yCTaHOBNEHbl cneuuanuctamn Onepatopa CBS3M, TO MpedocTaBneHue AOCTyna Mo
COOTBETCTBYIOLLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wucnonb3oBaHns OnepaTtopom CBA3W Mpu NpedocTaBneHMi JOCTyna No COOTBETCTBYMLEMy Tapudy CceTeBOA KapTel, oHa OydeT oTBeyaTb CreaytoLyuMm
xapakTepuctikam: PCI ¢ nHTepdeiicom 10Base-T u koMnnekTom ApaiiBepoB Ans pacnpoCTpaHeHHbIX OnepaLyoHHbIX cucTeM. [INs yCTaHOBKW B KOMMblOTEP HEObX0AMMO
umeTb oavH cBoboaHbl cnot PCl. Ecnv B komnbtoTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To npepocTaBneHne [ocTyna no COOTBETCTBYOLEMY
Tapudy He BbinonHseTcs. CeTeBast kapTa, Mcronb3oBaHHasi OnepaTopom CBsiav Npu NpefocTaBneH AGOHEHTY AOCTyna W ykasaHHasi B akTe caadqu-npuemKku yenyr no
NpeaoCTaBnenmio 4OCTYNa, NePexoanT B coBCTBEHHOCTL ABOHEHTa 1 He noanexuT BosspaTy Onepatopy CBA3W B Cryyae npekpalleHns feictsns [loroopa niunn 3akasa.

5 Monb3oBaHMe Ycrmyramu BO3MOXHO MpW YCOBUN pa3MmelLieHnst komnbiotepa ABOHeHTa, Ha KOTOPOM Mpu NMpeAoCTaBNEHUM [OCTyNa K Ycnyram npowssedeHa HacTpoika
coeauHeHus ¢ 6ecnpoBogHbiM Mapupytuaatopom Wi-Fi unv BecnpoBoaHbim mapupyTtusatopom Wi-Fi aByxamanasonHsiM (OBopygoBaHue), Ha pacctosiHum He Bonee 100
meTpoB 0T OBopyaoBaHNs (B 3aBUCMMOCTM OT KONMWYECTBA M CTPYKTYPbI CTEH U WHbIX MPEnATCTBUIA Mexay kommnbloTepom ABoHeHTa u ObopynoBaHuem), ecnn MHoe He
NpeaycMOTPEHO TexHUYeckuMmM xapaktepuctukamn ObopynosaHus. BecnposogHoit mapwpytusatop Wi-Fi n BecnposogHoit mapipytusatop Wi-Fi aByxamanasoHHbIi
npeaHasHadeHbl Ans pabotsl Ha ceTv flom.ru. Onepatop cBsian obecneunBaeT dyHKLUMOHMpoBaHue OBOpYAOBaHUS TOMbKO NpU NOMb30BaHMK Ycnyramu casasu Onepatopa
CBA3N

6 BecnposoaHoit mappyTusatop Wi-Fi, becnposoaHoi mapupytusatop Wi-Fi asyxananasorHbii, becnposogron USB-agantep Wi-Fi n Agantep cetesoit Power Line (aanee
— ObopypnosaHme), ncnons3oBaHHble OnepaTopom CBA3W Npw npefocTasneH ABoHeHTy foctyna k CeTn casasn Onepatopa CBS3M U yka3aHHble B akTe CAAYM-MpUeMKH
ycnyr no NpegocTaBnenmio AoCTyna, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 BecnposogHoit mapwpytusatop Wi-Fi, Becniposogroi mapLupyTusatop Wi-Fi aByxananasonHbiin, becniposogHon USB-agantep Wi-Fi n Agantep cetesoin Power (nanee —
O6opynoBaHue), ncnonb3oBaHHble OnepaTopom cBs3u npu npegoctasnelnn AGoHeHTy goctyna k CeTn casasn OnepaTopa CBA3N W ykasaHHble B akTe CAaYN-NpUeMKN ycnyr
no NpefocTaBNeHNo AOCTyNa, ABNAOTCA cOBCTBEHHOCTLIO OnepaTopa cBs3un v nepeaatoTcs ABOHEHTY BO BiafieHne W Nonb3oBaHne 40 MOMEHTA NpekpaLLeHus AeicTBus
[lorosopa n/unn 3akasa. BHeceHne Ha JlnLeBON CYeT [EHEXHbIX CPEACTB 3a BRageHue n nonb3oeaHve ObopyaoBaHueM ocyllecTensieTcss AGOHEHTOM eXeMecsyHo B
nopsiAke Npeaonnathl He MO3AHEe NMEpBOro AHA Mecaua BnafeHns 1 nonb3osaHns ObopyaosaHnem. B cnyyae npekpalierns aenctsus [Jorosopa u/wnu 3akasa nnata 3a
nepvoA Bnadexns v nonb3osanns OBopyaoBaHeM He Bo3BpaluaeTcs. ExemecsyHas nnata 3a BpeMEHHOE BniafeHue u nonb3osaHie becnpoBoaHbIM MapLUpyTH3aTOpPOM
Wi-Fi, BecnposogHbiv USB-apantepom Wi-Fi u Apantepom ceteBbiM Power Line coctansetr 10 (Hecsts) pybnedt, BecnposogHbiM Mapiupytusatopom Wi-Fi
AByxananasoHHbim coctasnseT 100 (Cto) pybneir, nnaTa B3umaeTcs, HE3aBUCMMO OT dhakTiyeckoro noTpebnenns Yenyr ceaau.

8 [Jloctyn k ceTn cssan OnepaTopa cBsian npegocTasnsetcst AGOHEHTaM, paHee NONYy4MBLLAM [OCTYN K ceTh cBA3n Onepatopa CBS3M MO MHbIM Tapudam npeaocTaBneHns
aocrtyna.
9 Onnarta ycnyru no npeaocTaBneHnto AOCTyNa K Ycnyram cBsan npoussoavTcs AGOHEHTOM B 3aBUCMMOCTH OT BblbpaHHoro AGoHeHToM 3k3emnnspa OBopyaoBaHus, a Takke

nosnyyeHusa ABoHeHTOM O60py,E|OBaHMﬂ BO BMafieHue 1 nonb30BaHu1e i B COBCTBEHHOCT.

TapudHble nnaHbl
Monb3oBaHue Ycnyramu Onepatopa CBsi3u ocyllecTBnsietcs, ecn 6anaHc Jluesoro cyeta AGOHEHTa He SIBMSIETCS OTpULATeNbHbIM - (MH(pOpMaLmMs O COCTOSIHUK JIMLEBOro cyeta u
CTaTUCTUKV NOTPeONeHHbIX YCNyr 1 pacxofoBaHmMio CpeacTs ¢ JluueBoro cyeta focTynHa AGOHEHTY HE3aBMCMMO OT COCTOSHUS JILeBOro cyeTa Ha caitte OnepaTopa CBsau), eCni MHOE He
npeayCcMOTPEHO YCNOBUSIMU TapudHOTO nnaHa

Tunbl TapUdHbIX NNAHOB!

1. OcHoBHOM TaputbHbIit NnaH, KOTopbI onpefensetcs ABOHEHTOM B MOMEHT 3akntoyeHns [loroBopa, akTUBMPYeTCS Npu NPefocTaBneHn Aoctyna K Ycnyre n MoxeT bbiTb
M3MeHeH B AanbHeillueM ABOHEHTOM MyTeM aKTWBaLiM [pyroro OCHOBHOrO TapudbHOro nnaHa, [eiCTBYIOLIEr0 B MOMEHT aKTMBALiM, He MO3[HEE MoCreaHero
uucna MecsiLa, NPeALLecTBYIoLLero MecsiLly nonb3oBaHus Ycnyramu no TapudHOMy nnaHy. ViameHeHHbI 0CHOBHOM TapudbHblit nnaH 6yneT AeiicTBOBATH C 1-ro
uucna credylollero Mecsila. AKTMBMPOBAaHHbI AGOHEHTOM OCHOBHOM TapudbHblil MnaH [eicTByeT A0 MOMEHTa aKTuBaLuM MHOro TapucHOro nnawa,
AENCTBYIOLLEr0 HA MOMEHT aKTWUBaLWM, B KAa4eCTBE OCHOBHOTO, He 3aBMCKMO OT TOTO, aKTUBMPOBaH N AGOHEHTOM Kakoi-nnbo [JononHUTENbLHBIA TapudHbI
NnnaH, ecnin MHoe He NpeayCMOTPEHO YenoBusMu TapudHoro nnaxa. B cnyyae ecnv AGOHEHT He M3MEHUN TapuHbINA NNaH, TO B CNeaytoLleM Mecsile AeicTByeT
TapudHbIiA NNaH npegblayLero mecsua. ABOHeHTCkasi naTta no 0CHOBHOMY TapucHOMY nnaHy, a Takke nnaTa 3a BnageHue 1 nonb3osaHne ObopyaoBaHueM (B
cnyyae, ecnu ObopyaosaHue nepeaaHo BO BraaeHue U nonb3osaHue AGOHeHTa) cnuckiBaeTcs ¢ Juesoro cyeta ABOHEHTa aBToMaTyeckit B NonHOM obbeme
He no3fHee 1-ro0 uyMCna Mecsia MOMb30BaHMA YCNYroM, Mocne 4ero MpoMCXOAMT aBTOMaTMyeckast akTvBaLWMs OCHOBHOTO TapudpHOrO nraHa, ecn MHoe He
npeaycMOTPeHO HacTosilmum Onmcannem ycnyri. B cnyyae oTcyTcTBist Ha 1-0e 4MCTO Tekylyero Mecsia Ha Jiuuesom cyeTe AGOHEHTa AEHEXHbIX CPEACTB B
pa3mepe abOHEHTCKOM MnaTbl N0 OCHOBHOMY TapuchHOMY MnaHy, a Takoke nnaTbl 3a BNadeHne 1 nonb3osaHne ObopynosaHieM (B cnyyae, ecnv O6opyaoBaHme
nepefaHo BO BnajeHue v nonb3oBaHue ABGOHEHTa) U Npu 3a4nMCrieHun B fanbHeiiluem [0 15-70 yucna TekyLero Mecsla BKOYMTENbHO Ha JluueBoit cyeT
AEHEeXHbIX CPeacTs A0 pasMepa aboHEeHTCKOM nnaTbl, NNaThl 3a BnageHue W nonb3oBaHue OBopyaosaHuem (B cnydae, ecnv OBopynoBaHve nepefaHo BO
BnajeHue 1 nonb3oBaHue ABOHeHTa) aboHeHTCkas nnarta no OCHOBHOMY TapucthHOMY nnaHy, a Takke nnata 3a BnajeHue W nonb3osaHue OBopyaoBaHuem
cnucbiBaeTcs ¢ JluueBoro cueta ABOHEHTa aBTOMATMYECKW B MONHOM 0Bbeme, Mocre Yero MPoMCXOauT aBTOMaTM4eckasl akTWBaLMsi OCHOBHOTO TapudHoro
nnaxa, [eiCTBOBaBLUEro B NpedblaylleM Mecsile, MMBO MHOrO paHee aKTMBMPOBAHHOTO ABOHEHTOM Ha TeKyLuii Mecsily OCHOBHOrO TapuchHOro nnawa, ecrm
HacTosiwmm OnucaH1eMm YCryrvt He npepsycMoTpeHa BO3MOXHOCTb MOMb30BaHIUS YCryramu CBSiav BHE 3aBUCUMOCTM OT Hanuuus Ha JIMLeBoM cyeTe [eHEXHBbIX
CPefCTB, [OCTATOMHbIX NS akTveauum TapudHoro nnaHa. [Mpu 3auncneHum nocne 15-ro uucna Tekyliero mecsiua Ha JueBoit cyet ABOHEHTa AEHEXHBIX
cpeAcTe A0 pasvepa abOHEHTCKOW Mnathl MO OCHOBHOMY TapucHOMY MnaHy, nnaTbl 3a BnafeHue W nonb3osaHne O6opynoBaHueMm (B cnyyae, ecnu
O6opypoBaHWe nepefaHo BO BrageHwe W nonb3oBaHue AGOHeHTa), ABOHEHT [OMKeH CaMOCTOSATENbHO aKTUBMPOBATb B KA4eCTBE OCHOBHOTO OAMH M3
yKasaHHbIX Ha caiite OnepaTopa cBA3u B pasgene «JInyHblil kabuHET» COOTBETCTBYIOLUMX TapudHbIX MNaHOB, AENCTBYIOLWMX HA MOMEHT aKTMBaLuW, ecru
HacTosmM OnucaHnem ycnyru He npeaycMoTpeHa BO3MOXHOCTb NOMb30BaHUS YCnyramu CBS3W BHE 3aBUCUMOCTY OT Hannums Ha JIMLEBOM CueTe [eHEXHbIX
CPEe[CTB, OCTATONHbIX A4S akTUBaLyK TapudHoro nnaqa. AGOHEHT Bripase B ntoboi AeHb TekyLLero Mecsia akTUBUPOBATH APYroi OCHOBHOW TapudHblil naH,
AEVCTBYIOLMI Ha MOMEHT aKTVBaLUM, Ha TEKYLLMIA MeCsiL| C NepecyeToM NnaThbl 3a MoMb3oBaHWe YCyraMu No Npasunam, YCTaHOBMEHHBIM HACTO AWM MyHKTOM.
B atom cnyyae, npu nameHeHum beanumuTHoro TapudHoro nnaxa Ha Apyroi 6e3nMMUTHLIA TapudHbIA NaH Wk nNpu nameHeHnn nomerabaittHoro TapudHoro
nnaHa Ha 0e3nMMUTHBIA TapucHbIA NnaH KOMMYeCcTBO M CTOMMOCTb MOTPEeONeHHOro 40 MOMEHTa akTMBaLuM HOBOrO TapudHOro nnaHa Tpaduka
nepecunTbIBaeTCA C 1-ro yucna Tekyliero Mecsla Ha yCroBusX BHOBb BblOpaHHOrO ABGOHEHTOM B Ka4ecTBe OCHOBHOrO TapudHoro nnaHa. Mpu u3meHeHun
BesnumuTHOro TapudHoro nnaHa Ha nomerabaitTHbIn TapucHbIA NfaH ¢ nuuesoro cyeta ABoHeHTa crvcbiBaeTcs 50% aboHeHTckon nnatbl Ge3NMMUTHOrO
TapucbHOro nnaHa B CYET MONb30BaHWS Ycnyramu € 1-ro yucna Tekylwero mMecsua [0 MOMEHTa W3MeHeHus TapudHOro nnaHa B Tekyliem mecsue. [Mpu
13meHeHn nomerabaiitHoro TapudbHoro nnaqa Ha Apyroi nomerabaitTHbI TapudHblii MNaH NPOU3BOAKUTCS NepepacyeT CTOUMOCTY NoTpebneHHoro Tpacuka B
COOTBETCTBMN C YCIOBMSIMM HOBOTO nomerabalitHoro TapuchHoro nnaka, mocriedytolas TapucukaLms OCyLYecTBNSIETCA Ha YCMOBUSX BHOBb BbIGpaHHOrO
ABOHEHTOM B kayeCTBe OCHOBHOMO TapudHOro nnawa. Mpu 3MeHeHU 0CHOBHOMO TapuchHOTO NnaHa B TekyleM MecsiLie Nonb30BaHue Yemyramu BO3MOXHO Nnpu
Hannum Ha JinueBom cyete ABOHEHTa Nocrne akTMBaLMKN HOBOTO OCHOBHOTO TapudHOro nnaHa AeHEeXHbIX CPEACTB B pa3Mepe abOHEHTCKOM nnaTbl N0 HOBOMY
OCHOBHOMY TapucHOMY nnaHy, ecnu HacToswmum OnucaHuem yCnyru He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHWS YCnyramu CBS3u BHE 3aBMCMMOCTW OT
HanMuns Ha JMLeBOM cyeTe JeHeXHbIX CPeACTB, AOCTaTOMHbIX AnS akTueauum TapudHoro nnaHa. ABOHEHTCKas nnata no HOBOMY OCHOBHOMY TapucHOMy
nnaHy nocne ero akTUBaLuu CNMCbIBaeTCs B MONMHOM 0BbeMe, He3aBMCUMO OT KONMMYECTBA AHelt (haKTuyeckoro nomnb3oBaHus Ycnyramu. Mpasuna uameHeHus
TapucbHoro nnaHa ykasaHbl Ha caitte Onepatopa cBfi3W. B TedyeHue OfHOrO Mecslia BO3MOXHA aKTMBALMA TOMbKO OAHOTO OCHOBHOrO TapuU(HOro nnawa.
Hanuume akTuemMpoBaHHOro 0cHoBHOrO TapudHoro nnaxa siensieTcs 06s3aTenbHbIM YCNoBUEM ANs MOb30BaHMS YCnyroi.

2. [lononHuTenbHbI TapucbHbIii MNaH, aKTMBMPOBaHHbIM ABOHEHTOM mocne 3akniodeHus [loroBopa M MpeAocTaBneHns AoCTyna aboHeHTy Mo OCHOBHOMY TapudHOMy nnaHy
AONONHUTENBHO K HeMy. AGOHEHT MOXeT Nonb3oBaTbCsi YCMYroil Mo HeorpaHMYeHHOMY KOMMYECTBY AOMOMHUTEMbHBIX TaputHbIX MNaHoB, [EACTBYIOLMX Ha
MOMEHT aKTV1BaLM, OBHOBPEMEHHO. lMepeyeHb, YCnoBus akTuBaLum, NoNnb3oBaHUs U CPOK AencTBIS TapudHbIX NNaHOB, KOTOPble MOTYT BbiTb aKTUBMPOBaHbI B
KayecTBe [AOMOMHUTENbHBIX K OCHOBHOMY TapudHOMY MnaHy, ykasaHbl Ha cailTe onepatopa cBsidu. [lononHuTenbHble TapudHble nnaHbl MOryT He
1CMONb30BaTbCs aboHEeHTOM. Hamnune aKTUBUPOBAHHOrO OCHOBHOTO TapucHOTO nnaHa sBnseTcs 06s3aTenbHbIM ANS NOMb30BaHUS [ONONHUTENbHBIMM
TapucHbIMK NaHamMu.

3. Nom.ru Maxket S MoxeT 6bITb TOMBKO OCHOBHBIM TapucHbIM nnaHom. ABOHeHTCkast nnara coctasnsiet 400 py6. 3a nmepuos C MOMEHTa akTMBaLWM TapudHOro nnaHa u Ao
OKOHYaHWst KaneHAapHOro Mecsilia, B KOTOPOM OH 6bin akTUBMPOBAH, HE3ABMCHMO OT KONWMYECTBA AHE (haKTUYeCcKoro nonb3oBaHNs yeryramu (BKioYaeT nnaty
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33 nonb3oBaHue abOHEHTCKON nuHMelr). o OKOHYaHUW [aHHOrO nepuopa AeicTBue TapW(HOTO NMaHa MpekpalyaeTcs ¢ MOCMeaytoLeit aBToMaTUIecKoi
aKTMBaLMel Ha crnepyloLmin Mecsl B crnyyae, ecnv AGOHEHT He akTUBMpoBan Apyroil TapuUdHbIA NnaH B Ka4YecTBe OCHOBHOTO (KOMMYECTBO MOCNef0BaTeNbHON
aKTMBaLMW TapucHOro NNaHa He orpaHnyeHo). Kak 0cHOBHOM TapuHbIA NnaH aBToOMaTUYECKV aKTUBMPYETCS Ha CneaytoLLmMil MecsiL, B cryyae, ecnit AGOHEHT He
aKTUBMPOBaN APYroi TapudbHbIiA NNaH B KaYeCTBe OCHOBHOTO. B COOTBETCTBUM C YCMIOBUSIMU AAHHOTO TapudhHOro nnaHa AGOHEHTY B nepuoa akTueaLymn Tapuda
npenocTaBnseTcs fOCTyn B CeTb VHTEpHET (BKNtoYaeT BHelwHuiA, JlokanbHbiil 1 MynbTMeamna Tpadmkm) ¢ KOMNbKTEPa, C KOTOPOro Bbi aKTMBUPOBaH AaHHLIN
TapuHbIi nnaH. KonuyectBo NoTpebneHHbix MerabailT He yuuTbiBaeTcs. Hactpoiika coemuHenus BoinonHsieTcs no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCryroi OCyLLeCTBRSETCS Ha CkopocTH NoTpebreHns BHelwHero Tpaduka ¢ 10 go 02 yacos o 10 Méut/cek., ¢ 02 po 10 yacos go 100 Méut/cex,
MynbTumenna Tpacdmka — po 100 M6ut/cek., NokanbHoro Tpadmka - Ao 80 M6ut/cek. BosmoxHocTb notpebnenns MynbTumeauma Tpacuka ¢ HEKOTOPbIX
cneupanbHbIX MynbTUMeaUa CEpBEPOB MOXET ObiTb OrpaHUyeHa, B TOM YMCNe NOMHOCTbLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem Onepatop CBA3M pa3meLiaer
MHchopMaLmio Ha caite. ABOHeHTCKkast nnaTa B Mecsie, B KOTOpoM ABOHeHTY 6bin npedocTaBneH JOCTyn K Ycnyram, B3WMaeTCs B fieHb NpeaocTaBneHns
AOCTyna B pa3mepe, NPONOPLIMOHANBHOM KOMMYECTBY [Hel C MOMEHTa NpeAoCTaBneHus A0CTyna K Ycnyram [0 MOMEHTa OKOHYaHMs! kaneHaapHoro Mecsua.
MporpamMmoit npuBKUnEruin MOXeT BbITb NPeayCMOTPEHO NpeaocTaBneHne BOHYCOB, CKMAOK, aHTUBUPYCOB 1 UHbIX MPUBUNETHIA.

4. Oom.ru Maket M

MoxeT 6bITb TOMBKO OCHOBHBIM TapucHbIM nnaHoM. ABOHeHTCkast nnata coctaenseT 470 py6. 3a nepuod C MOMEHTA aKTMBaLMW TapudHOro nnaHa u f[o
OKOHYaHWst KaneHAapHOro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBAH, HE3ABMCUMO OT KONWMYECTBA AHEi (haKTUIecKoro nonb30BaHNs yeryramMu (BKoYaeT nnaty
3a Monb3oBaHWe abOHEHTCKOM NuHMeir). Mo OKOHYaHWM AaHHOro nepuopa AeicTBME TapucbHOrO MnaHa mpekpalyaeTcs C nocriedyloweil aBToMaT4eckoi
aKTVBaLMelt Ha CrieqytoLLMi MecsiL, B Criyyae, ecriv AGOHEHT He aKTUBMPOBan ApYroil TapudHbIi MNaH B KA4ECTBE OCHOBHOTO (KONMYECTBO MOCIEf0BATENbHON
aKTMBaLMW TapucHOro NnaHa He orpaHuyeHo). Kak 0CHOBHOM TapuHbIA NnaH aBTOMaTUYECKV aKTUBMPYETCS Ha CreayHoLLmMid MecsiL B cryyae, ecnii AGOHEHT He
aKTMBMPOBan Apyroi TapudHbIil NaH B KAYECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSMM JaHHOTO TapudHoro nnaHa ABOHEHTY B NepuoA akTueaLuv Tapuda
npeaocTaBnseTcs 4OCTyN B CETb VHTEpPHET (BKNoYaeT BHelwHMiA, JlokanbHblilt 1 MynbTMeamna Tpadmkm) ¢ KOMNbKTEPa, C KOTOPOro ObiN aKTMBUPOBaH AaHHbIN
TapuHbIi nraH. KonuyectBo NoTpebneHHbix MerabailT He yuuTbiBaeTcs. HacTpoiika COeauHeHWsi BbinonHsietcst no mpotokony «PPP Over Ethernety;
nonb3oBaHWe YCryroi OCyLLeCTBRSETCS Ha CkopocTi NoTpebreHns BHelwHero Tpaduka ¢ 10 go 02 yacos o 30 Méut/cek., ¢ 02 po 10 yacos go 100 Méut/cex,
MynbTumena, NMokansHoro Tpadmka - £o 80 M6uT. BoamoxHocTb noTpebneqnst MynbTumeana Tpaduka ¢ HEKOTOPbIX CrieManbHbIX MynbTUMEANa CEpPBEPOB
MOXeT ObITb OrpaHUyeHa, B TOM Yucre MOMHOCTLIO 3akpbiTa, Onepatopom cBs3u, 0 4em OnepaTop CBS3M pa3meLuaeT MHopMaLmio Ha caiTe. ABOHeHTCKas
nnata B Mecsile, B koTopoM ABOHEHTY Bbin npesocTaBneH AOCTyn k Ycnyram, B3UMaeTcs B ieHb NpefocTaBneHus AOCTyNa B pa3vepe, NponopLyOHanbHOM
KOMM4eCTBY AHEA C MOMEHTa NPefoCTaBMeHns AOCTyna K Ycrmyram 4O MOMEHTa OKOHYaHUs KaneHgapHoro mecsiua. Mporpammoit npusunervic MoxeT ObiTb
npedycMOTPEHO npegocTaBneHne 6OHYCOB, CKUAOK, aHTUBMPYCOB U UHbIX MPUBUMETUA.

5. Dom.ru Maket L

MoxeT BbITb TOMbKO OCHOBHbIM TapudHbIM nnaHoMm. ABoHeHTCkast nnata coctaensieT 520 pyb. 3a nepuoa C MOMEHTa akTuBaLuM TapuchHOro nnaHa u Ao
OKOHYaHWS KaneHAapHOro MecsLa, B KOTOPOM OH Bbin aKTUBMPOBAH, HE3ABUCUMO OT KONWYECTBa AHEN (DaKTUYECKOro NOMb30BaHKS yeryramu (BkMtoYaeT nnaty
3a nonb3oBaHne abOHEHTCKOM nuHMen). o OKOHYaHWM JaHHOTO nepuopa AeicTBuMe TapuHOro MnaHa npekpallaeTcs C NOCneadyiolleit aBToMaTn4eckon
aKTVBaLmelt Ha CredylLLMiA MecsL, B cryyae, ecriv AGOHEHT He akTUBMpOBan ApPYroit TapudHbIA NNaH B KA4ECTBE OCHOBHOTO (KOMMYECTBO NOCHEeA0BATENbHOM
aKTVUBaLy TapuehHOTO NMaHa He OrpaHnyeHo). Kak 0CHOBHO TapudhHBINA NNaH aBTOMATUYECKW aKTUBUPYETCS Ha CrieMyIoLLyiA MecsL B cryyae, ecnn ABOHEHT He
aKTMBMPOBan Jpyroi TapudHbIil NaH B KAYECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSMM AAHHOTO TapudHOrO nnaHa AGOHEHTY B nepuog aktusaumv Tapuda
npeaocTaBnseTcs AOCTYN B CeTb VHTepHeT (BkmtoyaeT BHewwHuiA, NokanbHbin  MynbTumeama Tpacuki) ¢ KOMMBIOTEPA, C KOTOPOro OblN aKTUBMPOBAH [aHHbIN
TapudHbIi nnaH. KonuyectBo noTpebneHHbix MerabaiiT He yuuTbiBaeTcs. Hactpoitka coepuHeHwsi BbinomHsietcst no npotokony «PPP Over Ethernety;
nonb3oBaHWe YCnyron ocyLecTBNseTcs Ha ckopocTu notpebneHus BHewHero Tpacduka ¢ 10 go 02 yacos go 70 Méut/cek., ¢ 02 go 10 yacos go 100 M6wut/cex,
Mynbtumeaua, JlokansHoro Tpaduka - go 70 MouT.. BoamoxHocTb notpebnequs MynbTimeana Tpaduka ¢ HEKOTOPbIX CneLuanbHbIX MynbTUMeAna CepeepoB
MOXET ObITb OrpaH14eHa, B TOM YMCne MOMHOCTLIO 3akpbita, Onepatopom cBs3u, 0 Yem OnepaTop CBA3N pasmelyaeT MHPOpMaLMIO Ha caiite. ABOHeHTCKas
nnata B Mecsiie, B koTopoM ABGOHEHTY 6bin NpegocTaBneH AOCTYN K Ycmyram, B3uMaeTcs B ieHb NPeAoCTaBneHns 4OCTyNa B pa3vepe, MponopLyoHansHOM
KOMM4eCTBY [Helt C MOMEHTa NpeAoCTaBNeHns AOCTyna K Ycmyram [jO MOMEHTa OKOH4YaHWs kaneHAapHoro mecsia. Mporpammoit npusunervii MoxeT 6biTb
npedyCcMOTPEHO npefocTaBneHmne GOHYCOB, CKWAOK, aHTUBUPYCOB U UHbIX MPUBUTETUA.

6. Jom.ru Maket XXL

MoxeT BbITb TOMbKO OCHOBHbIM TapudHbIM nnaHoMm. ABoHeHTCkast nnata coctaensiet 570 pyb. 3a nepuog ¢ MOMEHTa akKTWBaUMW TapudHOTO nnaHa 1 4o
OKOHYaHWst KaneHAapHOro Mecsila, B KOTOPOM OH Bbin akTUBMPOBaH, HE3ABMCUMO OT KOMWMYECTBA AHei (haKTUIECKoro Nonb30BaHNs Yeryramu (BKoYaeT nnaty
3a nonb3oBaHue abOHEHTCKOW nuHMen). Mo OKOHYaHWM JaHHOTO nepuoda AeicTBMe TapUGHOro MnaHa npekpallaeTcs C Mocrneaylollei aBToMaTUiYeckon
aKTMBaLMen Ha Criedylowwmi Mecsl B cryyae, ecniv AGOHEHT He aKkTVBIPOBan Apyroit TapudHbIA NNaH B KA4ECTBE OCHOBHOTO (KOMMYECTBO MOCNeA0BaTENbHOM
aKTMBaLMW TapuchHOrO NNaHa He orpaHuyeHo). Kak 0CHOBHOM TapudHbIN NnaH aBTOMaTUYECKV aKTUBMPYETCS Ha CReayHoLLmMid MecsiL, B cryyae, ecnii AGOHEHT He
aKTMBMPOBan Apyroi TapudHbIiA NaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBIM C YCMOBWSIMM AaHHOrO TapudHoro nnaHa AGOHEHTY B Nepuop akTueaLum Tapuda
npenocTaBnseTcs 4OCTyN B CeTb MHTEpHET (BKNtoyaeT BHelwHmiA, JlokanbHbiit 1 MynbTmeaua Tpadmkm) ¢ KOMNbHTEPa, C KOTOPOro Bbin aKTUBMPOBaH aHHbIN
TapudHbIiA nnaH, goctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHust ABoHeHToM [loroopa u/unn 3akasa Ha Ycnyrv uudpoBoro kabenbHOro TenesuaeHus
«fom.ru TV. LleHTp AomaluHux pa3eneyeHuity. KonuyecTBo noTpebneHHbix MerabanT He yunTbiBaeTcs. Hactponka COeaMHEHWst BbINOMHAETCS MO NPOTOKOMY
«PPP Over Ethemety; nonb3oBaHue Ycryroit ocywLecTBRsieTCs Ha ckopocTu notpebnexus BrewwHero Tpaduka go 100 M6ut/cek., MynbTumeama, JlokansHoro
Tpadmka - o 100 M6ur/cek.. BoamoxHocTb notpebnenuss MynbTumeama Tpacdmka C HEKOTOPbIX CheuuanbHbiX MynbTUMEeaMa CEepBepoB MOXeT ObiTb
OrpaHuyeHa, B TOM Y1cne NOMHOCTLIO 3aKpbiTa, OnepaTopom cBsiau, 0 Yem OnepaTop CBS3N pasmeLLaeT MHopMaLmio Ha calite. ABOHEHTCKas nnata B Mecsile,
B KOTOPOM AGOHEHTY Bbin NpesocTaBneH JOCTyN K Ycnyram, B3UMaEeTCs B ieHb NPefoCTaBneHnst 40CTyna B pa3mepe, NponopLyYoHansHOM KOMMYeCTBY AHel ¢
MOMeHTa MpefoCTaBNeHns AocTyna K Ycrmyram [O MOMEHTA OKOHYaHWs KaneHgapHoro mecsiua. lMporpammolt npuunertii MOXeT ObiTb MpedyCMOTPEHO
npegocTasnenue GOHYCOB, CKWAOK, aHTUBMPYCOB U UHbIX MPUBMIETHIA.

7. MepBas kocmuyeckas

MoxeT BbITb TOMbKO OCHOBHbIM TapudHbIM nnaHoMm. ABoHeHTCKast nnata coctaensieT 250 pyb. 3a nepuoa C MOMeHTa akTuBaLuM TapuchHOro nnaHa u Ao
OKOHYaHWS KaneHAapHOro MecsiLa, B KOTOPOM OH Obin aKTBMPOBAH, HE3ABMCUMO OT KOMMYECTBA JHEN (haKTYeCkoro noNnb3oBaHuUs ycnyramu (BkoYaeT nnarty
3a nonb3oBaHne abOHEHTCKOWM nuHMen). Mo OKOHYaHWM JaHHOTO Nepuopa AeiCTBMe TapuHOro MnaHa MpekpallaeTcs C NOCneadyioLlelt aBToMaTU4eckon
aKTMBaLMen Ha Criedylowwmi Mecsl B cryyae, ecniv AGOHEHT He aKTVBIPOBan ApYroit TapuHbIA NNaH B Ka4eCTBE OCHOBHOMO (KOMIMYECTBO NOCNEAOBATENbHON
aKTVUBaLY TapucHOTO NMaHa He OrpaHinyeHo). Kak 0CHOBHOM TapudhHBIA NaH aBTOMATUYECKV aKTUBUPYETCS Ha CrieayIoLyii MecsL B cryyae, ecn AGOHEHT He
aKTUBMPOBaN APYroi TapudHbIi NNaH B kKaYecTBe OCHOBHOTO. B COOTBETCTBUM C YCMOBUSIMY AAHHOTO TapudHOro nnaHa AGOHEHTY B NepUof akTvsaLmum Tapuda
npeaocTaBnseTcs AOCTYN B ceTb VHTepHeT (BkmtoyaeT BHewwHuiA, NokankHbin  MynsTumeama Tpaduki) ¢ KOMMBIOTEPA, C KOTOPOro Bbin akTUBMPOBAH [aHHbIN
TapudHblii nnaH. KonuyectBo noTtpebneHHbix MerabailT He yuuTbiBaeTcs. HacTpoiika coeauHeHust BbinonHsetcs no npotokony «PPP Over Ethernety;
nons30BaHWe YCnyron oCyLLECTBNSETCS Ha ckopocTy noTpebneHns BHewHero Tpaduka ¢ 10 fo 02 yacos fo 30 Méut/cek., ¢ 02 go 10 vacos go 30 Méut/cex,
MynbTumeana, MokansHoro Tpadwmka - Ao 30 MouT. BoamoxHocTs noTpebneHns MynbTumeana Tpacuka ¢ HEKOTOPbIX CrieLmarnbHbIX MyfbTUMEeaMa CepBepoB
MOXET ObITb OrpaHu1yeHa, B TOM YuCre MOMHOCTLIO 3akpbiTa, Onepatopom cBsisn, 0 Yem OnepaTtop CBSi3M pa3mellaeT MHGopMaLmio Ha caiite. AGOHeHTCkas
nnata B Mecsie, B kKoTopoM ABGOHEHTY 6bin MpesocTaBneH AOCTYN K Ycnyram, B3uMaeTcs B fieHb NPeAoCTaBNeHns 4OCTyNa B pa3mepe, MpornopLyoHansHOM
KOMM4eCTBY [Hell C MOMEHTa NpeAoCTaBneHUs AOCTyna K Ycmyram [jO MOMEHTa OKOHYaHWs kaneHAapHoro mecsia. Mporpammoil npusunervii MOXeT BbiTb
npedyCcMOTPEHO npepocTaBneHe 6OHYCOB, CKUAOK, aHTUBUPYCOB U UHbIX MPUBUMETUA.

8. Bropas kocmuyeckas

MoxeT BbITb TONMbKO OCHOBHbIM TapudhHbIM nrnaHom. AGoHeHTckas nnata coctaenset 300 pyb. 3a nepuos C MOMEHTa aKTUBaLWM TapudHOrO nnaHa u fo
OKOHYaHWS KaneHAapHOro MecsiLa, B KOTOPOM OH Obin aKTBMPOBAH, HE3aBUCUMO OT KOMMYECTBA JHEN (haKTYeCkoro noNnb3oBaHuUs ycnyramu (BkoyaeT nnarty
33 nonb3oBaHue abOHEHTCKOIM NuHWed). [0 OKOHYaHWW [aHHOrO nepuopa AeicTBue TapWU(HOTO MaHa MpekpalyaeTcs ¢ NOCMeAyoLLei aBTOMaTUYECKON
aKTMBaLMel Ha CnepyloLmin Mecsl B cryyae, ecnv AGOHEHT He akTMBMpOBan Apyroit TapudHbIA NnaH B Ka4ecTBe OCHOBHOMO (KOMMYECTBO MOCNef0BaTeNbHON
aKTVUBaLW TapuUcHOTO NMaHa He OrpaHinieHo). Kak oCHOBHON TapudhHBIiA NaH aBTOMATUYECKW aKTUBUPYETCS Ha CReaytoLLMiA MecsiLy B criyyae, ecrin AGOHEHT He
aKTUBMPOBaN ApYroi TapudHbIi NNaH B KaYecTBe OCHOBHOTO. B COOTBETCTBUM C YCMIOBMAIMU AAHHOTO TapudhHOro nnaHa AGOHEHTY B Nepuop akTuBaLymn Tapuda
npeaocTaBnseTcs AOCTYN B ceTb VHTepHET (BkntoyaeT BHewwHuiA, NokankbHbin  MynbTumeana Tpadmki) ¢ KOMMbIOTEPa, C KOTOPOro Bbin aKTBMPOBAH AaHHbIN
TapudHbliA nnaH. Komnyecteo notpebneHHbix merabaiiT He yuuTbiBaeTcs. Hactpoilka coefuHeHus BbinonHsietcsl no npotokony «PPP Over Ethernety;
nonb30BaHWe YCnyron oCyLLECTBNSETCS Ha ckopocTy noTpebneHns BrewwHero Tpaduka ¢ 10 fo 02 yacos fo 70 Méut/cek., ¢ 02 go 10 yacos go 70 Méut/cex,
MynbTumeana, NMokansHoro Tpadmka - 4o 70 MouT. BoamoxHocTb noTpebneHns MynbTumeaua Tpacuka ¢ HEKOTOPbIX CrieLmarnbHbIX MyfbTUMEeaMa CepBepoB
MOXET BbITb OrpaHuyeHa, B TOM YMCre MONHOCTLIO 3akpbiTa, Onepatopom cBsian, 0 YeM OrnepaTop CBSi3M pa3mellaeT MHGOpMaLmio Ha caiite. AGOHEHTCkas
nnata B Mecsie, B koTopoM ABGOHeHTY 6bin npesocTaBneH AOCTyn k YcmnyraM, B3uMaeTcs B fieHb NPeAoCTaBneHnst JOCTyNa B pa3vepe, NpomnopLyoHansHOM
KOMM4eCTBY [Hell C MOMEHTa MpeoCcTaBneHns 4ocTyna Kk Ycmyram [jO MOMEHTa OKOH4YaHWs kaneHAapHoro mecsila. Mporpammoit npusunernii MoxeT 6biTb
npedycMOTPEHO npefocTaBneHne 6OHYCOB, CKUAOK, aHTUBUPYCOB U UHbIX MPUBUMETUA.

9. CkopocTb cBeTa

MoxeT 6bITb TOMBKO OCHOBHBIM TapucHbIM nnaHom. AGoHeHTCkast nnara coctasnsieT 350 py6. 3a mepuoj ¢ MOMEHTa aKkTMBaLWM TapucHOro nnaHa u Ao
OKOHYaHWs KaneHAapHOro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBAH, HE3ABMCMO OT KOMMYECTBA AHEi (haKTIecKoro nofb30BaHNs Yeryramu (BKioYaeT nnaty
33 nonb3oBaHue abOHEHTCKO nuHWelr). [0 OKOHYaHWW [aHHOrO nepuopa AeicTBue TapW(HOTO NMaHa MpekpalyaeTcs ¢ MOCMeaytoLeit aBToMaTUIecKoi
aKTMBaLMelt Ha crepyloLmin Mecsl B cryyae, ecnv AGOHEHT He akTUBMpoBan Apyroil TapudHbIA NnaH B Ka4ecTBe OCHOBHOMO (KOMMYECTBO MOCNeS0BaTeNbHON
aKTMBaLMK TapucHOro NNaHa He orpaHnyeHo). Kak 0CHOBHOM TapuHbIA NnaH aBToMaTUYECKV aKTUBMPYETCS Ha CneaytoLLmMid MecsiL, B cryyae, ecnii AGOHEHT He
aKTUBMpOBaN ApYroi TapudbHbIi NNaH B KaYeCTBEe OCHOBHOTO. B COOTBETCTBUM C YCMIOBUSIMU AAHHOTO TapudHOro nnaHa AGOHEHTY B Nepuoj akTUBaLmn Tapuda
npeaocTaBnseTcs fOCTyn B CETb VHTEpPHET (BKNtoYaeT BHelwHuiA, JlokanbHbiit 1 MynbTMeamna Tpadmkm) ¢ KOMNbKTEPa, C KOTOPOro Bbi aKTMBUPOBaH AaHHLIN
TapudHbI nrnaH. KonuyectBo noTpebneHHblx MerabailT He yuuTblBaeTcs. Hactpoiika coefmuHenus BoinonHseTcs no npotokony «PPP Over Ethernety;




r. Yoa

nonb30BaHWe Ycnyroii OCyLLECTBNSETCS Ha CkopocTi noTpebneqns BrelwHero Tpaduka ¢ 10 go 02 yacos go 100 Méut/cek., ¢ 02 go 10 yacoB fo 100 M6ut/cex,
MynbTumeana, IokanbHoro Tpadmka - Ao 100 M6uT. BosmoxHocTb noTpebneHns MynbTumenna Tpaduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMeAna CepeepoB
MOXET BbITb OrpaHuyeHa, B TOM YMCrie MOMHOCTLIO 3akpbiTa, Onepatopom cBsisn, 0 Yem OnepaTop CBSiaM pa3mellaeT MHGOpMaLmio Ha caiite. AGOHEHTCkas
nnata B Mecsie, B koTopoM ABGOHeHTY 6bin NpegocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AeHb NPefocTaBneHns AoCTyna B pasmepe, NporopLMoHanbHOM
KOMM4eCTBY [Helt C MOMEHTa NpeoCTaBneHUs AOCTyna K Ycmyram [jO MOMEHTa OKOHYaHWs kaneHAapHoro mecsia. Mporpammoit npusunervii MoxeT 6biTb
npedycMOTPEHO npefocTaBneHne 6OHYCOB, CKUAOK, aHTUBMPYCOB M MHbIX MPUBMAETUA.

Mpumeyanus k TapndHbIM nnaHam:

1 B cToumocTb yenyr BkntoyeHbl Bce Hanoru 1 cbopel (8 Tom yncne — HAC 18%).

2 Onnare NoANeXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTKe yunTbIBAETCS TOMbKO BXOAALMIA TPathUK, UCXOAALLMA TpadhUK B CTATUCTUKE HE YUUTLIBAETCS.

3 «JlokanbHbIMY TPadMKOM CUMTaeTCs Tpadmk C CeTeil onepaTopoB CBA3N, C KOTOPbIMK Y OnepaTopa CBS3M 3aKmioyeHb! JOroBOpELI, U Tpaduk Mexay ABoHeHTamn Onepatopa
CBSA3M C nonocoit nponyckanns — oT 1 Kout/cek. MonHbIn nepeyeHb AaHHbIX ONepaTopoB CBS3M YkasaH Ha caitte OnepaTopa cBA3W. PaaMepHOCTb MOMOCHI MPOMycKaHWs,
ykasaHHasi B HacTosiem OnucaHuu ycnyru, ycTaHosneHa u3 pacyeta: 1 Four/c pasHo 250 My, 1K6uT/c pato 250 My, 1 Méut/c 250 Klu.

4 «BHelWwHM» TpadhmKkoM cuuTaeTcs Tpadvk, He NpuHaanexalumi cetsm OnepaTopa CBSi3W C Nonocoil nponyckanus — ot 1 Kbur/cek.

5 "MynbTmeama" cuuTaeTcs Tpauk Co creLmanbHbIX MynbTUMEaMa CepBepoB, pacnonoxeHHbIX BHyTpu ceT Onepatopa CBsi3n ¢ Nonocoi nponyckanus — ot 1 Kbut/cek.

6 [Moy4ToBbIN Tpadchuk, NONy4eHHbIN ¢ cepBepa OnepaTopa CBA3M, Y4UTbIBAETCA Kak «J1oKanbHbIN» Tpadhmuk BHE 3aBUCKMOCTY OT Toro, npuwina oxa u3 cett JOM.RU nmm n3
BHeLLHero ViHTepHeTa. B ykasaHHOM cryqae noyToBbIi Tpaduk onnaumsaeTcs no Tapudiam, yCTaHoBMEHHbIM Ans «JlokanbHOro» Tpadmka.

7 CraTncTika no NoTpedneHHbIM yeryram 1 pacxo[oBaHIMio cpeacTs ¢ Jinlesoro cyeTa npegocTaBnsaeTcs AGOHEHTY B pearnbHOM BpeMeH Ha calite Onepatopa CBsiai unu o
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBs3u (cM. Tapudibl Ha JOMONHUTENbBHbIE YCNYTW).

8 lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBMSIET CAMOCTOSTENBHO MO Mepe HeobxoaumocTy. MononHerue Nuuesoro cyeta AGOHEHTa MOXHO caenarth: 1. HammuHbimm B
mecTax paboTbl ¢ aboHeHTamn OnepaTopa cB3n 2. besHannyHbIM Nepeyncnenrem Yepes (UHaHCOBO-KPEANTHbIE YYPEXAEHUA Ha YCNOBUSAX, YCTAHOBMEHHbIX (IMHAHCOBO-
KpeauTHbIMI y4pexaeHnamMm, Ha pacyéTHbIin cHéT OnepaTopa cBsian, ykasaHHbIit B florosope. Mpu onnate Ycnyr OnepaTopa cBs3u Yepes (PUHAHCOBO-KpeaUTHbIE YUpexXaeHms
ABOHEHT B NnaTeXHOM [JOKyMEHTE [AOMKEH Yka3aTb (haMunmio, MHULMANbI U agpec, No KOTopoMy eMy npefocTaBneH goctyn. 3. MyTem ucnonb3oBaHus kapT onnatel Ycnyr
Onepatopa cBsau. [MogpobHo Bce cnocobbl onnathl onucaHbl Ha cante Onepartopa CBsA3u.

9 Ecnu ABoHeHT B MOMeHT 3akntoyeHus [loroBopa u/nnu 3akasa He Bbibpan ntoboii 4pyroil 3 0CHOBHbIX TapudHbIX NNaHoB, NoMnb30BaHu1e YCnyroii oCyLLECTBRSETCS N0
0CcHoBHOMY TapudHOMy nnaHy «L».

10 Be3numMnTHBIM TapuHBIM NTAHOM CYMTAETCS TapudHBIN MaH, No KOTOPOMY npegocTasnseTcs be3annmuTHoe noTpebnenve BrewHero, JlokansHoro, MynbTumeama Tpacmka
Ha yCroBUSX, NPeAYCMOTPEHHbIX AAHHBIM TapUHBIM MITaHOM.
lMomerabaiTHbIM TapudHBIM NNAHOM CYUTAETCA TapudhHbIRA NNaH, Mo KOTOPOMY onnata notpebneHns BHeluHero, JlokansHoro, MynbTmeana Tpaduka NpoM3BOANTCS N0
Konu4ecTBy noTpebneHHbIx MerabaitT Ha yCroBusiX, NPeAyCMOTPEHHbIX TakMM TapU(HBIM NNaHoOM.

1 ABOHEHT mpon3BOANT omnaTy 3a YCnyrn CBA3M COMMAacHo BblbpaHHOMY TapucbHOMy nnaHy W 3a nonb3oBaHue ABOHEHTCKOW nuHMen. AGOHEHTCKas NMWHWS HaxoauTCs B
cobcTeeHHoCTV OnepaTopa CBA3N 1 NepefaeTcs B NoMb3oBaHue ABOHEHTY C MOMeHTa npefocTaeneHns ABOHEHTY AocTyna k Ycnyram CBA3n 1 NOANMCaHNS COOTBETCTBYHOLLEro
akTa caauu-npueMkv yenyr no NpedoCTaBNeHNio 4OCTyNa K Ycnyram CBSau O MOMeHTa npekpalleHns aeiicteus [lorosopa. B cnyyae npekpalueHus aeictaus [lorosopa v
Oka3aHng OnepaTopom CBsi3u COOTBETCTBYHOLLMX Yenyr casa3u Onepatop CBs3W BpaBe AeMOHTMPOBaTb ABOHEHTCKYIO NMHMIO C OTHECEHMEM BCex 3aTpaT Ha AGOHeHTa.

12 [Mpn nonb3oBaHuK Ycnyramm CBsi3n B COOTBETCTBIM C AHHBIM TapuHbIM NAaHOM MO MapKeTUHIOBON akumn «KomnnekcHoe npeanoxenues, fenctsytowei ¢ 1 okrabps 2010r
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKW B pa3Mepe, MpefycMOTPeHHOM ycnoBusMu Akumn. ABOHeHTCkas nnata, nnata 3a BnageHue u
nonb3osaHue ObopyaosaHnem (B cyyae, ecnvu ObopyaoBaHre nepeaaHo BO BnaaeHue 1 nonb3osaHne AbGoHeHTa) cnuckisaeTcs ¢ Juesoro cueTa AGOHeHTa aBToOMaTUYeck
B MONHOM 0ObeMe He Mo3aHee 1-ro yucna mMecsiua, CeayoLLero 3a MecsLeM nonb3oBaHus YCMyron casan. B cryyae oTcyTcTBust Ha 21-0e uncno Mecsua, cregyowero 3a
MecsiLeM Monb30BaHWs Ycnyroit cesisu, Ha Juueeom cuete ABOHEHTa [EHeXHbIX CPeACTB B pasMepe abOHEHTCKOW mnaThl N0 TapudHOMY nnaHy, nnatbl 3a BnageHue u
nonb3osaHue ObopyaosaHueM (B crnyyae, ecn ObopynoBaHie nepeaaHo BO BriafeHue 1 nonb3oBaHne AGOHEHTa) 3a NpeALecTBYHOLMIA MeCsL, NOMb30BaHWA YCnyroi CBsan
OnepaTop CBsi31 MMeeT NpaBo NPMOCTAHOBUTbL OKa3aHWe Ycnyr cBsau. AGOHEHTY BbifensieTcs oanH JTuLeBoil CYeT, Ha KOTOPOM OTpaXaloTcs NocTynneHns cpeacts Onepatopy
cBsi3n oT AGOHeHTa 3a BriageHue v nonb3oBaHne O6opynosaHueM (B cryyae, ecniv O6opynoBaHMe nepesaHo BO BriafeHue u nonb3oBaHne AGoHeHTa), Yenyru cesaan «Joctyn
B MHTepHeT «fom.ru», Ycnyru kabenbHoro Tenesupenus «fom.run, Yenyrn ceasu «[omawhui TenedoH «[om.ru», a Takke CrMcaHue 3TUX CPEACTB NPONopLMOHanbHO
pa3mepy nnatbl 3a Ycnyru cBsian, OkasblBaeMbIx No AkLuu, oT obLuero pasmepa exeMecsiiHoil nnatbl 3a Ycnyri cesian, okasbiBaemble no Akuum.

13 OnucaHue nporpamMMbl MpUBMNEriA pasMeLLeHo Ha caiTe club.domru.ru

Tapudbl Ha AONOMHUTENbHbIE YCIYTY

Ne Tapudpbi PasoBo B mecsu Mpum

1 PervcTpaums BTOporo 1 nocneayHoLLyX SLLMKOB 3NIEKTPOHHOM MOYTbl 25 pyb. 1,3,4

2 CwmeHa umenn (login) 100 py6. 1

3 Peructpauus gononH1TenbHoro umeHn (login) Ans nomerabaitTHOro TapudpHOro nnaHa, akTMBUPOBAHHOTO B KauecTee BecnnaTho 5
OCHOBHOTO UMW AONONHUTENBHOTO

4 CwmeHa napons (B ouce OnepaTopa cBsiau) BecnnatHo

5 CwmeHa napons (Ha caiite Onepatopa cBsiau) BecnnatHo

6 BblaeneHue cTatnyHoro peansHoro IP-agpeca Ans nonb3oBaHus Ycnyramu cesisi no nomerabaTHoMy TapucHoMy 450 py6 147
nnay. ”

7 BbieneHue cratnyHoro peansHoro IP-agpeca Ans nonb3oBaHus Ycnyramu cesisi no 6e3numMmntHoMy TapudHomy 450 py. 20 py6. 6.10
nnaHy.

8 MpenoctaBneHve noapobHoro otyeTa 0 pabote AGOHeHTa B aMeKTPOHHOM BuAe (o TpeboBanmio AboHeHTa): 3a 1 150 py6 1
mecsy

9 MpenoctaeneHue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto ABoHeHTa), 3a 6 py6 1
nmet A4 )
PerucTpauus nepexopa ¢ ntoboro TapucHoro nnaxa, BbIOpaHHOro ABOHEHTOM B Ka4ECTBE OCHOBHOTO, Ha ApYroi

10 OCHOBHOM TapuchHbIN NnaH, perncTpauns akTueaumuy TapueHOro nnaHa A0MONHUTENbHO K TapudHOMY nraHy, BecnnatHo 5
Bbl6paHHoMy ABOHEHTOM B Ka4eCTBE OCHOBHOTO

1" /3meHeHme [oroBopa B CBA3M C V3MeHeHeM ABoHeHTOM agpeca nomeLLeHus (npu Hanuim OBopyaoBaHus (ans 10py6
Tapuda npegocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHuN) '

12 MepeodopmneHme Fl0r0BOpA B CBS3N C 3ameHol ABoHeHTa B nomeLleHun (npu Hanuium ObopynoBakms (ans Tapuda 10 py6
npegoctaenenus goctyna Wi-Fi) n ABoHeHTCkoi niuHum) )

13 YcTaHoBKa 1 HacTpoiika BecnpoeogHoro mappytusatopa Wi-Fi, BecnpooaHoro mapiupyTtusatopa Wi-Fi 1000 py6. 18
[IByXAManasoHHOro ’

14 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 500 py6. 18

15 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1

16 lpurocTaHoBMEHMe OKa3aHUs YCNyr CBA3W Ha 0CHOBaHUY 3asiBneHus AGoHeHTa 100 py6. 7

17 Ceccus Ha OTNINYHO 1 pyb. 1,9
ABOHeHTy npeaocTaBnseTCs BO3MOXHOCTb MONb30BaHus Ycnyramu cBsan B TeueHne 1 (OpHux) cyTok, Ho He Bonee 5 (MsiTu) cyTok noppsia B TEYEHWe KaneHaapHoro Mecsua, ¢
MOMeHTa onnartsl Ycnyr casisu ¢ ucnomnb3osaHnem Cepsuca «ObelanHbIi nnatex» (aanee - Cepeic) Npu OTCYTCTBUM CyMMbI AEHEXHBIX CPEACTB Ha JluLieBoM cyeTe ABOHeHTa,
[0CTaTO4HOI NSl NOoMb30BaHMs Ycnyramu casisu. Mpu 3Tom aboHeHTCkas nnata cornacHo TapudHoro nrnaxa v ctoumocTb Cepauca « OBeLLaHHbIi nnaTex» CnuUCbIBAeTCs B

18 nonHom obbeme 1 ee Heobxoanmo noracuTb B Teuenne 1 (OAHMX) CyTOK C MOMEHTa onfaThl Yenyr cBsan. CyMma 0TCPOYEHHOTO NnaTexa npeAocTaBnseTcs B pasmvepe He 6onee

730 (CembcoT TpuauaTs) pybren ¢ y4eToM CyMMbl 3ai0MKeHHOCTY Ha JuuieBom cyeTe ABoHeHTa. Cepauc npegocTaBnseTcs AGOHEHTaM, akKTUBMPOBABLUNM B TEKYLLEM MeCsiLie B
Ka4ecTBE OCHOBHOIO TapuUdHbIi NnaH, pasmep aboHeHTCKoM nnaThl no kotopomy npessiwaeT 150 (Cto naTbaecsT) pybneit. Cepauc aktuBupyeTcst AGOHEHTOM CaMOCTOSITENBHO
B pasgerne «/u4HblIil kabuHeT» Ha caiite OnepaTopa cBsi3u Ui no nopyyermio AboHeHTa OnepaTopom CBsi3u.




r. Yoa

Mpumeyanus k Tapudpam Ha LONONHUTENBHbIE YCNYTU:

1

B cTommocTb Yenyr BKioueHb! BCe Harnoru it cbopb! (B Tom uncne — HAC 18%).

2

CrieLanvcTamy npoM3BOAMTCS YCTaHOBKA W HACTPOIAKA TOMbKO CepTUdMLMpOBaHHOro 06opy[oBaHNS U MporpaMMHOro obecnieyeHms, IpefocTaBsemblx AGOHEHTOM.

3

PerucTpauys nepBoro silLpka 3neKTPOHHON NOYThI ABOHeHTa BXOAWT B nnaty 3a npeJocrasnexne gocryna.

ObLuee konm4ecTeo NpeaocTaBnsieMbix ABOHEHTY AONONHUTENbHbIX MMeH (login) Ans nomerabaitTHOro TapucHOro NnaHa, akTMBUPOBAHHOTO B KAYECTBE OCHOBHOTO MMM [OMONHUTENBHOTO,
He MoxeT npesbiwatb 3 (Tpex) 3a Becb nepuof AeicTBus 3akasa. PerucTpauus [ONONHUTENbHOMO UMeRM (login) ans Ge3nUMUTHOTO TapUHOTO NnaHa, aKTMBMPOBAHHOTO B KayecTee
OCHOBHOTO WMl AOMOMHUTENBHOTO, He NPeAOCTaBNSETCS.

AkTuBMpoBaTb TapudhHble nnaHbl ABOHEHT MOXET CaMOCTOSTENBHO B pasgene «JnyHbil kabuHeT» Ha caitte Onepatopa CBsian

CronmocTb Monb3oBaHMS Ycmyramu CBs3u no nomerabaiiTHOMy TapudHOMY NMnaHy C UCMOMb30BAHMEM CTATUYHOTO PearnbHOro ip-aapeca BKIoYeHa B LieHy Tpaduka, MpefycMOTpeHHyIo
AaHHbIM TapuchHbIM NnaHoM. CTaTUuHbIA peanbHbIi ip-aapec, BbifeneHHblii AGOHEHTY No GeanuMUTHOMY unu nomerabaiiTHOMY TapuHOMY MNaHy, MOXET BbiTb 1CnoNb3oBaH ABOHEHTOM
Ans NoMb3oBaHNs Ycnyramu no Apyromy 6e3nMMUTHOMY Mnn nomerabaiTHOMY TapucpHOMY MnaHy COOTBETCTBEHHO nocne npeactaBnenns AGoHeHTom OnepaTopy CBS3W MUCbMEHHOrO
3asBrneHnst B Mectax pabotbl ¢ aboHeHTamu, ycTaHoBReHHbIX OnepaTopom cBsiau. CTaTUuHbI peanbHbIi ip-aapec, BblaeneHHbI AGOHEHTY N0 6e3NUMUTHOMY TapudHOMY nnaHy, MoxXeT
6bITb cnonb3oBaH ABOHEHTOM AN NONb30BaHMs Ycnyramu no nomerabatTHOMY TapuchHOMY nnaHy v HaobopoT nyTem BbifeneHnst ABOHEHTY HOBOTO CTaTUYHOrO peanbHOro ip-agpeca
nocne npefcrasnenns AGoHeHTom OnepaTopy CBA3M MUCbMEHHOTO 3asiBerns B Mectax paboTbl ¢ aboHeHTamy, ycTaHoBMeHHbIX Onepatopom cBsau. B Takom cnydae nnata 3a Bblaenenme
HOBOTO CTATMYHOTO pearnbHoro ip-afpeca He B3MMaeTcs.

Mp1OCTAHOBMNEHME OKa3aH!s YCNYT CBS3N OCYLLECTBASETCS B NOpsiAKe, NpedycMoTpeHHOM [JoroBOpOM, ECIv MHOE He NPEefyCMOTPEHO Ha caiire Oneparopa CBsiau.

BecnposogHoit mappytusatop Wi-Fi, BecnposoaHoit Maplpytusatop Wi-Fi aByxamanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), vcnonb3oBaHHble
OnepaTopom CBsian NpW MpesocTaBneHn AGOHEHTY [OMONHUTENbHOI YCNYrM W yKasaHHble B akTe CAAYW-NPUEMKM YCryr Mo NMpefocTaBneHwio AOCTyna, SBASIOTCS COBCTBEHHOCTHIO
Onepatopa cBs3u 1 nepefatoTcst ABOHEHTY BO BafeHye 1 Nonb3oBaHue 0 MOMEHTa npekpalleHms aeicTaus [lorosopa uimnu 3akasa.

VcknioyaeTcs BO3MOXHOCTb AOCTyna opHoBpemeHHO k Caittam ceTw WHTepHeT co crefytolmmu JOMeHHbIMM vMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VcknioyeHne BO3MOXHOCTW AocTyna MoxeT ObiTb ocylecTneHo ABoHeHToM B pasfene «JMuHbii kabuHeT» Ha caiite OnepaTopa cBsiau nubo B mecTax paboTbl ¢ aboHeHTamm,
ycTaHoBMeHHbIMM OnepaTopoM CBS3W, Ha OCHOBaHWW COOTBETCTBYIOLLErO 3asBnieHns. Bo3obHoBneHne Bo3voxHOCTM JocTyna k Caittam BO M3bexaHue COMHEHWUs! OCYLLECTBNSETCS Ha
OCHOBaHWUW COOTBETCTBYIOLLETO 3asBneHust ADOHeHTa B MecTax paboTbl ¢ aboHeHTaMK, yCTaHoBNEeHHbIMW OnepaTopoM CBsIan.

* npefoCTaBNeHNe yCnyr No nepeaade ronocoBoi WHGOpMaLMM B ceTu nepefadm aaHHsix «CETEBOM HOMEP «[lom.ru» ocyliecTenseTcs npu Hanuuun y OnepaTopa CBA3W
TEXHNYECKOI BO3MOXHOCTH.



