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r. Camapa

AkupoHepHoe 06lecTBo «3P-TenekoM XomauHr», WMeHyemoe B fanbHeiiwem «Onepatop
cBAau», B nuue [upektopa no cepeucy LlaBanuHoir H.A., peiicTByiowiein Ha OCHOBaHWM
[IOBEPEHHOCTU Ne4[1-1199 oT 29.04.2014 rofa, c 0fHoOM CTOPOHbI,
" )
MMeHyeMbIit B fianbHeiiluem «AGOHEHT», BMeCTe UMeHyeMble «CTOPOHbI, 3aKMOYNAMN HACTOSILLWIA
[loroBop, MMeHyeMblil B AanbHeiLLeM «[JoroBop», 0 HIKECTEAyoLLEeM:

1. MPEAMET [JOrOBOPA. CYLLECTBEHHbIE YCNOBUA —

1.1. Mo Hactoswemy [lorosopy OnepaTop cB3M 06s3yeTcs Ha OCHOBaHMK 3akasa OkasbiBaTb
ABoHeHTy Yenyri, a AGoHeHT 0bsiayeTcst v Yenyr onnauneats. AGOHEHT 06si3yeTcs Cnonb3oBaTb
Yenyrn UCKMIOYMTENBHO [N MAYHBIX, CEMEAHbIX, AOMALIHMX W WHbIX HYXd, HE CBA3aHHbIX C
OCYLLECTBEHWNEM NPEANPUHAMATENBCKON AEATENBHOCTA.

1.2. MepeyeHb OkasbiBaeMbIX MO HacTosLeMy [loroopy W 3akasbiBaeMblx ADOHEHTOM Ycnyr, ux
TeXHUYeckue 0cobeHHOCTU 1 NpaBuna NpesoCTaBNeHNs 1 MOMb30BaHUS ykasbiBatoTcst CTOpoHaMm B
cooTeeTCTBYIOLEM 3akase, OnucaHum Yenyr, KoTopble SBnsioTCS HeOTbEMIEMON YacTbio [lorosopa.
Onucanne Yenyr pasMelLaeTcs Ha cooTBeTCTByloleM caiite Onepatopa CBA3W W npunaraeTes K
Hactoswemy [lorosopy. OtaenbHble nonoxexns Onucanus Ycmyr moryT 6biTb  AOMOMHEHbI,
13meHeHbl CTopoHamu B 3akase.

1.3. Jliobast Ycnyra, okasaHue KOTOPOW He Bbino MpesycMOTPeHo Mmpw 3akmiodeHun [lorosopa,
MOXeET ObITb OKa3aHa TOMbKO MPY HANU4MK TEXHMYECKON BOSMOXHOCTM ANS ee OKa3aHs.

1.4. Tog HacTosiwmm [loroBopom noHumaeTcs Hactosiumin floroop ¢ Onucanuem Yenyr u 3akasamu,
a TalkKe BCE [AOMONHEHNS 1 U3MEHEHNS, 0ChOPMITEHHbIE HaAeXaLLyM 06pasom, KoTopble SBASKOTCH
€ro HeOTLEMNEMON YacTbto. TepMuHbI, UCMOMb3yemble B HacTosllem [loroope, onpedeneHs B
Onmcanun Yenyr v npuHAMatoTes,, Takum obpasom, kak OHW omucaHbl B Onucanmn Yenyr. VHble
YCIoBMS, YkasaHHble B [loroBope, AEMCTBYIOT B 3HaYeHUH, ykasaHHoOM B [loroBope, ecnv Onucannem
Yenyr unv 3aka3om He NpeayCcMOTPEHO Apyroe.
2.TIPABA U OBA3AHHOCTU CTOPOH

2.1. Onepatop cBsi3n 06si3aH;

2.1.1. OxasbiBaTb AGOHEHTY Ycrmyru B COOTBETCTBAW C AEACTBYIOWMM 3aKOHOAATENbCTBOM,
ycnosuamu [lorosopa, 3akas3om Ha Ycnyrv cBsan, a Tawke umetowmmncs y Onepatopa cBAsn
nueranamn. Hdopmmposats AGOHeHTa 0 MpefocTaBnsembIx Yemyrax.

212. Mo 3aseke AGOHeHTa ycTpaHsTb HeucnpasHocTM CeT wmnu  AGOHEHTCKON NWHMK,
NPensTCTBYIOLLME MOMb30BAHWIO YCyrami, Mpy YCNoBIM BbinonHeHns AGOHeHTOM 06513aTenbCTs no
[lorosopy, He nosaxee yem B TeveHue 10 (decsin) pabounx AHEN Co AHS perncTpauym 3asiBky, a B
Cryyae MOBPEeXOEHNst MarucTpanbHbix ceTeit — 14 (YeTbipHaguaTi) pabounx AHel, U BbINOMHATL
Hble 06s13aTenbCTBa, NpedycMoTperHsle OnucaHmem Ycnyr.

2.1.3. UsBewatb ABoHeHTa 06 u3meHeHun TapudoB He meHee yem 3a 10 (decstb) aHeir go
BBEJEHMS HOBbIX, W3MEHEeHWs [AencTBylolWMX TapudoB, B nopsgke, MPesyCMOTPEHHOM
Onucannem Yenyr, ecniv Hoe He NpedycMOTPEHO AECTBYHOLMM 3aKOHOLATENbCTBOM.

2.2. Onepatop CBsiav MMEeT NpaBso:

2.2.1. MpuoctaHaenueath OkasaHue Ycryr cBa3n AGOHEHTY B Criyyae HapyLueHusi ABGOHEHTOM
ycnosuit [loroBopa, OnucaHns Yenyr, 3akasa, WHbIX [OKYMEHTOB, SIBMSHOLMXCH HEOTbEMMEMON
yacTbto [loroBopa, a Takke B CIy4asX, YCTAHOBMEHHbIX 3aKkoHoAaTensCTBOM Poccuickoit
®depepaliyu, B COOTBETCTBIM C ycrioBusimu Onucanus Yenyr.

2.2.2. MopyumTb TpeTbUM NLAM 3akrioyaTh [JoroBop, a Takke OCYLLECTBAATb pacieTbl ¢ AGOHEHTOM
oT umenn Onepatopa CBA3W; nepeaaBaTb MOMHOMOYNS MO WCMOMHEHMIO HacTosiwero [lorosopa
TPETLUM NULAM, B TOM YuCrie ANS OCYLLECTBNEHNS NHPOPMALMOHHOTO 0BCTYXMBaHWUA 1 pacyeToB
no [lorosopy; nepemasaTb (ycTynaTb) TPeTbMM NULaM NpaBo TpebOBaHMS HEMCTIOMHEHHbIX
abOHEHTOM [ieHexXHbIX 06513aTenbCTB Nepes OnepaTopoM CBS3M.

2.3. ABoHeHT 06513aH:

2.3.1. BHocuTb Nnaty 3a okasaHHble emy Ycryrv B nonHom ofbeme 1 B OnpefeneHHble [loroBopom
nopsiake M Cpoku. PerynsipHo npoBepsTb cocTosHue Jluuesoro cyeTa Ha caiitax Onepatopa cBssw,
Npy NpefoCTaBNEH Takol BOIMOXHOCTY OnepaTopom CBsau.

2.3.2. Obecneuntb nogroToBKy MOMELLEHNs CBOEBPEMEHHO M 3@ CBOW CYeT, B T. Y. obecneunTb
npoBefeHne Heobxoaumbix paboT Ha [Monb3oBaTenbckom (OkoHeuHom) obopyaoBaHUN ABoHeHTa;
obecneunTs gocTyn cotpyaHukam OnepaTtopa CBsi3v ANst OkasaHus YCnyr, yCTpaHeHWst Hemonaaok 1
HevcnpaBHocTel B cooTeeTcTBAM ¢ OnucaHuem Yenyr. B cnyyae Heobxopumocti ofpallaTses ot
CBOErO MMEHW B OpraHbl YNPaBeHst MHOTOKBApTUPHOTO XXWroro Aoma, rae ABOHEHTY OkasblBaloTcs
Yenyrw, ans opraHusauuy AocTyna coTpyaHukoB OnepaTopa CBsi3v B MOMELLEHNS AaHHOTO AoMa C
Lienbo YCTpaHeHst HeucrpasHocTelt Ha CeTu.

2.33. Cobniogatb YCrOBUSI MapKETMHIOBLIX MEPOMPUSTUA 1 (MUMM)  CheuManbHbIX  aKuuid,
nposoauMbix OnepaTopom CBS3W, YCIOBMS KOTOPbIX pa3mellaoTcs Ha cante OnepaTopa cBA3W, B
pamkax KoTopbix AGOHEHTY Obimv OKasaHbl YCnyrh, M BbIMOMHATb MHble 0bS3aTeNbCTBa,
npefycmoTpeHHble Onncannem Ycnyr.

2.4. ABOHEHT MMeeT NnpaBo NoracuTb 3aA0MMKEHHOCTb nepes OnepaTopoM CBAA3V U NPMOCTaHOBUTL
okasaHue Ycnyr, obpatvBwmch Kk Onepatopy CBfaM B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMeHHbIX  Onepatopom CBA3W, C  COOTBETCTBYHOWMM 3asBneHnem. Okasanue Yemyr
NpUOCTaHaBNMBAETCA CO  AHs, Crefylowero 3a AHeM nonmyyeHuss OnepaTopoM  CBA3W
COOTBETCTBYIOLLETO 3asBrieHus, ecrv Gonee MO3[HWIA CPOK HE NpedycMOTPeH 3asiBNEHNeM
AboHeHTa. Mpu aTom ¢ ABOHEHTa B3MMaETCs nrnaTa 3a BeCb Mepyof MPUOCTaHOBIEHUS OKasaHus
Yenyr cB3u B COOTBETCTBIM C Tapudiamy Ha AONONHUTENbHbIE YCTYTH.

3. OMTATA YCITY ™ 1
3.1. ABoHeHT npouseoauT onnaty Ycnyr no Tapucawm, ycTaHoBMeHHbIM OnepaTopoM CBSI3W.
Tapudbl Ha Ycnyru, feiicTBylolwye Ha MOMeHT noanucaus CTopoHamu Hactosiwero [loroBopa
nvnu 3aka3a, ykasaHbl B Onucanum Yenyr, a Takke Ha caitte Onepatopa cBsisn. Tapudebl, B TOM
uucne, MoryT ObiTb M3MeHeHbl OnepaTopoM CBsi3M B paMkax MapKeTUHIOBbIX MEpOonpusiTUi 1
(nnm) cneumanbHbIX akuuit, NpoBoAUMbIX OnepaTopoM CBsi3W, O YeM MOXeT BbiTb npocTaBrneHa
0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYIOLLMX YCnyr.

3.2. ABoHeHT npowssoauT onnaty Ycnyr OnepaTtopa CBSi3M B Nopsiake BHECEHWS aBaHca no
Tapucpam Onepatopa CBS3W Ha KOHKPETHbIA BUA YCMYr, €CM WHOE He YCTaHOBMEHO ANs
KOHKpeTHoro Buaa Ycnyr. [leHexHble CpeacTBa BHOCATCS B HANMYHOM Wi 6e3HanuuHol chopme
aBaHCoM Ha JueBoit cueT AGOHEHTa BblgeneHHbIN M0 COOTBETCTBYIOLLEMY 3akasy, eCnu MHOE He
ycraHoBneHo OnucaHvem Yenyr.
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3.3. OnepaTop CBsi3/ NPOM3BOANT HauMcrieHne abOHEHTCKOM nnaTbl 3a Ycryru cBsian, a AGOHEHT
0bsi3aH onnaumBaTb abOHEHTCKYlO NnaTy A0 MOMEHTAa NPeKpalleHWs AeiACTBAS HaCTOsLLEro
[orosopa n/unn 3akasa, ecnv uHoe He npegycMoTpeHo OnucaHvem Ycnyr.

3.4. B cnyyasx, npemycMOTpeHHbIX 3akoHogatenctBoM P®, Onepatop cBsian obecneunsaert
poctaBky AGOHEHTY cueTa [ns onnaTtbl OkasaHHbIX YCAyr NOYTOBbIM (KypbepCKiM) OTMPaBREHNEM
UNK MHBIMKM cnocobamu No appecy ycTaHoBKM Momnb30BATENBCKOTO (OKOHEUHOr0) 060pYA0BaHMS.
Cuer 3a Ycnyrw, okasaHHble OnepaTopom cBsian B PacyeTHoM nepuoge, MoxeT ObiTb
npegocTaBneH AGOHEHTY Ha aApec 3MEKTPOHHOI MoYTbl M/MnK Ha caiite OnepaTopa CBsav B
pa3gene «/MuHblil kabuHeT», a Takke B Mectax pabotbl ¢ aboHeHTamu Onepatopa CBS3W NO
afpecaMm, YykasaHHblM Ha cailTe Onepatopa CBsS3W, €CIM WHOE He MPesycCMOTPEHO
3aKoHopatensctBom P®. HenonyyeHne AGOHEHTOM cuyeTa Ha onnaty Ycnmyr He sBnsieTcs
OcHoBaHueM anst AGOHEHTa He BHOCUTb NnaTy B CPOK.

4. CPOK IEMCTBUSA, MOPAOK NPEKPALLEHUA JOrOBOPA —
[loroBop BCTynaeT B cuny co AHS €ro nognucanus obeumn CTopoHamu W OeicTByeT
HeonpedeneHHbIit cpok. Hactoswmit [oroBop m/mnu cooTBeTCTBYlOWMA 3aka3 MoxeT ObiTb
pacToprHyT oaHoit 13 CTopoH B nopsigke, npegycmoTpeHHom Onvcaquem Yenyr.

5. OTBETCTBEHHOCTb CTOPOH U NMPOYUE YCNOBUA |
5.1. OTBETCTBEHHOCTb 3a HEUCMONHEHUE WNM HEHafneXallee WCMorHeHue o006s13aTenbCTBs,
yCnoBusi 0CBOOOXAEHWUS OT OTBETCTBEHHOCTM npemycMoTpeHbl Onucanvem Yenyr. B cnyvae
HeonnaTbl, HEMONHON MMM HECBOEBPEMEHHOM onnatbl Ycnyr AGoHeHT ynnauusaet Onepatopy
CBSi3n HeycTomnky B pasmepe 1 (OgHOro) NpoLieHTa CTOMMOCTY HEOMMAYEHHBIX, ONNAYeHHbIX HE B
nonHOM 06beMe MIn HeCBOEBPEMEHHO OMNTaYeHHbIX YCIyT 3a Kaxablii AeHb MPOCPOYKM BMOTb A0
[HS! NoraLLeHust 3a0IMKEHHOCTI, HO He Bornee CyMMbl, noanexaluel onnate.

5.2. CTopoHbl 0CBOBOXAAKOTCSH OT OTBETCTBEHHOCTU B Clyyae BO3HUKHOBEHMUS (DOPC-MaXOPHbIX
obcTosTensCTB (06CTOATENLCTB HEMPEOAONMMONA cunbl). CTOpOHa, Yy KOTOPOW BO3HUKIM Takue
obcTosATeNbCTBa, AOMKHA B PasyMHble CPOKW M AOCTYMHbIM CrIOCOOOM OMOBECTUTL O TakuX
obcrosTenscTaax apyryto CTopoHy.

5.3. OnepaTop B3N He HECET OTBETCTBEHHOCTM B UHbIX CMy4asix, NpefycMOTpeHHbIx OnucaHnem
Yenyr, a Taicke JeiCTBYHOLWUM 3aKOHOLATENBCTBOM.

54. Topnucannem [loroBopa ABOHEHT NOATBEPKAAET CBOe COMace Ha pasMeLleHve
O6opynosaHust Onepatopa CBsi31 B MeCTax 0BLLEro Nonb3oBaHus B 3haHuu, CTPOEHUN, COOPYXEHIM,
B KOTOpOM pacronoxeHo [lomelleHne; Ha ucmonb3oBaHWe cBedeHwin 06 AGoHeHTe npu
MH(OPMALIMOHHO-CTIPaBOYHOM OBCTYKVBaHUN; HA MPEeJOCTaBMEHNe CYETa Ha afpec SMEeKTPOHHOM
noyTbl MMM Ha cooTBeTCTBYIOLLEM caiTe Onepatopa cBssn B pasgene «JuHbii kabuHeT; Ha
YCTynKy npaBa TpeboBaHWS HEUCTONMHEHHbIX abOHEHTOM [eHexHbIX 00s3aTenscTe  nepen
OnepaTopoM CBSA3M; Ha MOMyYeHWe WHAOPMALMOHHBIX, CMPABOYHBIX W WHBIX aAHAMOTUYHbIX
maTepuanoB, pacnpoctpaHsiembix Onepatopom cBS3i NiobbiM cnocobom, B TOM 4ucne Mo CeTu
9MEKTPOCBA3N: Ha y4acTMe BO BCEX JIOTEPESX, PO3bIPbILLAX M WHbIX aHANOrMYHbIX MEPONPUSTUSIX,
koTopble npoeoguT Onepatop CBSiaW; C MpaBurami MoMb30BaHUS COOTBETCTBYIOLIEN YCMyroi,
npegycMoTpeHHbIMK B [loroBope, OnucaHum Yenyr v 3akase, WHbIX JOKYMEHTaX, SBRSHOLLMMUCS
HEOTHEMIIEMOI YaCTbHo HacTosLLero [loroBopa, a Takke B COOTBETCTBIM C [loroBopoM:

5.4.1. Ha npenoCTaBNEHMe CBEAEHUIA O HEM (MEPCOHanbHbIX JaHHbIX) ApYruM onepatopam CBS3n v
WHBIM TPETBIM NULIAM B LiENsIX MHOPMMPOBAHMS O HanNM4MK 3aOMKEHHOCTM 3a Yeryrv v ee onrate
O He CornaceH;

5.4.2. Ha nonyyeHne peknamHbIX MaTepuanos, PacnpoCTpaHseMbIx MobbiM cnocobom, B ToM yncne
10 CETW 3NEKTPOCBA3MN O He COTaceH;

54.3.Ha nepegadyy W nopydyeHne o6paboTkM MEPCOHanbHbIX AaHHbIX TPETHUMM NMUAMUO He
cornaceH, ecn ABOHEHT He BbIpasun NpsIMOro 0Tkaaa NnyTeM NpOCTaBMEHIS! OTMETKM B CNeLManbHoi
rpacbe «He CornaceH» HaCTOSLLEro NyHKTa.

5.5. IMiobble yBemomnenus Onepatopom cBsisu ABoHeHTa U ABoHeHToM Onepatopa CBSi3u
npon3BOASATCS B NOpsAKe, NpeaycMoTpeHHoM OnucaHuem ycnyr.

5.6. B cnyyae, ecnu Onepatopy CBsian He NMpeJoCTaBNEHO NPaBO WM HA HEro He BO3MOXeHa
0053aHHOCTb MO OHOCTOPOHHEMY M3MEHEHMI0 YCroBWiA [loroBopa, B TOM 4uCre B OTHOLIEHUM
CYLLECTBEHHbIX ~ YCNIOBMA, TO W3MeHeHWs B [loroBop  OOPMISIOTCH  3aKIHOYEHMEM
[OMONHUTENBHOTO COMalleHus B Mopsiake, npegycmotpeHHom Onucanuem Yenyr. B cryvasx,
npeaycMOTPEHHbIX AEACTBYIOWMM 3aKOHOLATENLCTBOM, M3MeHeHue [loroBopa MOXET ObiTb
OCYLLECTBNEHO MyTeM coBeplueHnst AGOHEHTOM B OTBET Ha npeanoxeHne Onepatopa cBsan 06
n3meHeHn [loroBopa KOHKMIOLEHTHbIX AEWCTBWIA, MOATBEpPXKAaLMX cornace ABOHeHTa Ha
u3meHeHve [loroBopa B nopsiake, NpedycMOTpeHHOM npeanoxeHuem OnepaTopa CBSau.

5.7. WHble ycroBus, He npedycMOTpeHHble HacToswuM [JoroBopom, perynupyiotcs lMpasunamm
oKasaHus ycrnyr cesi3u.

5.8. Hacroswmit [loroop coctasneH 1 nognucaH CtopoHamu B 2 ([iByx) ak3emnnspax, no ofHOMY
3K3eMNNspY Ans kaxaoi n3 CTOpOH.

6. TEXHWYECKUE XAPAKTEPUCTUKW YCNYTU «OOCTYN B UHTEPHET «JOM.RU»
OpraHu3aums goctyna K Ycnyram CBsiau OCYLLECTBNISIETCS C WCMonb3oBaHWeM WHTepdeica Fast
Ethernet, a Takke ¢ ucnonb3osaHrem npotokona PPPOE, a Takoke NpOTOKOMOB U3 CTeka MpOTOKONOB
TCP/IP. Moroca nponyckahust nuHuM cBsian B Cet Onepatopa cesisn — 1 [6ut/c. BpemeHHble
3a0epKKkA Mpu  MpoxoxaeHun (tyoa M obpatHo) PING-naketa mexay [lonb3oBatemnbckum
(okoH4eHHbIM) 0bopyaoBanem AGoHeHTa 1 CeTblo OnepaTtopa CBSI3W B CPefHEM 3a Mecsl He
[nomkHa npesbiwate 80 mMc. [locToBepHOCTL Nepenaun MHAOpMaLMY — [OMYCKAKOTCH UCKAKEHNS He
6onee 0,1% ot obbema nepepaHHoON MHGOPMALMK B TeyeHne PacyeTHoro nepuopa. BoamoxHas
noTeps NakeToB Mexay MaructpanbHbiMv yanamu Cetn Onepatopa CBS3W He LOMKHA NpeBbillaTh
1% 3a Pac4eTHbIi nepuog.

Nuuensun Onepatopa CBA3W Bbigarbl depepanbHoit cnyxBoit Mo Hagaopy B cchepe  CBA3M,
MH(OPMALIMOHHBIX TEXHOMOTMIA M MaccoBblX KOMMyHMKauui: nuuensust Ne 101491 ot 19.04.2010r. Ha
Tenemariyeckme yenyru ceasi, cpokom 4o 19.04.2015 r.; nuuenana Ne 101494 ot 19.04.2010 r. Ha ycnyru
CBA3N NO nepefayve AOaHHbIX, 3a WUCKIKYEHUEM ycnyr CBA3W NO nepefade AaHHbIX ANA Ll,eJ'IeI;I nepegaiu
ronocoBson WHdopmaumm, cpokom o 19.04.2015 r.; nuueHans Ne101493 ot 19.04.2010 r. Ha ycnyri cBA3n No
nepefaye AaHHbIX ANS Lenei nepegauu ronocosoit uHgopmauun cpokom o 19.04.2015r,; nuuensms Ne
101495 ot 19.04.2010 r. Ha ycnyrW CBS3WM NO NPeAOCTABNEHMIO KaHanoB cBA3N cpokom Ao 19.04.2015 r.;
nmuenans Ne 101450 ot 01.12.2010 r. Ha ycnyrv cBsisu Ans ueneii kabenbHoro Belanus cpokom o 01.12.2015
r




3AKA3 HA NPEAOCTAB/IEHUE YCNYT CBA3WM K IOFTOBOPY HA NPEAOCTAB/IEHUE YC/IYT CBA3U
Yenyrv cBsi3u //MapkeTUHroBas akuus HaumeHoBaHue Tapuda npesocTaBneqns 4OCTyna (HyXHoe OTMETUTb) LleHa (py6.)

(HyXXHOE OTMETUTB):

Ycnyra casu «[octyn B UHTepHeT «[om.ru»
o [locTyn npefocTasreH paHee
O6opypnoBaHue, nepesaBaemoe ABGOHEHTY: ICrommocTb ¢ nepegaven O6opyaoBaHns B COBCTBEHHOCTb (C ICTOMMOCTb YCTAHOBKY 1 HACTPOIKK C
YCTaHOBKOIA 1 HACTPOKOIA) nepenaveit O6opyaoBaHNs BO BNaaeHe 1
nomnb3oBanm1e
o Yenyra uudpoBoro kabenbHoro TenesuaeHns
«Hom.ru TV. LieHTp AOMaWHMX pa3BneyeHnii» 0 [locTyn NPefoCTaBneH paHee KOnuyecTso TenenpueMH1KoB _
O6opynoBaHue, nepegaBaemMoe AGOHEHTY: CroumocTb ¢ nepegaveit O6opyaoBaHNs B COBCTBEHHOCTb (C CTOMMOCTb YCTAHOBKM 1 HACTPOIKM
YCTaHOBKOIA 1 HACTPOKOIA) O6opynoBaHus
Ycnyra kabenbHoro TeneBuaeHus «dom.rux» /
o [locTyn npefocTasrieH paHee KonuuecTso Tenenp1eMH1KoB
Ycnyra csiu «[JomawHuii TenedoH Jom.ru» ABOHEHTCKUIA HOMEp ln [ocTyn npefocTaeneH paHee chnym 10 NPefoCcTaBneHnto JocTyna
Bua (Tvn) Monb3osaTensckoro (OkoHeyHoro) 0bopyaoBanus: TenedoHHbIi annapat [0 KonnektueHoe o MHAvBKAYyanbHoe ucnonb3osaHue Monb3oBaTenbekoro
(okoHeuHoro) obopynoBaHus
O6opypnoBaHue, nepesaBaemoe AGOHEHTY: o CtoumocTs ¢ nepeaayeit O6opyaosaHus B 0 CTONMOCTb YCTaHOBKM 1 HACTPOWKY C Nepeaavent
COBCTBEHHOCTD (C YCTAHOBKOW U HACTPOIKOM) OBopynoBaHusi BO BriafieHue v Nonb3oBaxne

AGOHeHTCKas nnata no OkoH4aHU
NiefcTBIS BbIOPaHHON MapKETUHIOBOI
akupm (py6.)

ABOHeHTCKast nnara no BbIGpaHHoi
MapKeTUHrOBOM aKLym (py6.)

Yenyru cBsi3n (HyxHoe 0TMETUTD): HaumeHoBaHue TapudHoro nnaxa (HyxHoe OTMETHTb): B

B nakete B nakete B nakete  nakete
OpHa ycnyra
13 ABYX YCAYr 13 TpexX ycnyr 13 ABYX YCRYr M3 Tpex
yenyr

OpHa ycnyra

O Yenyra cBsan
«[loctyn B UHTepHeT «[om.ru»

o Yenyra kabenbHoro TenesuaeHns «Jom.ru»

o Yenyra undpoBoro kabenbHoro TenesuaeHs
«[lom.ru TV. LieHTp fOMaLLHKX pasBneyernity

[lononHuTenbHble NakeTbl:

o Yenyra cBsian «[JomaluHui TenedoH «Jom.run»

*WHble yenymm *HanmeHoBaHue Ycnyr cBa3u (HY)XHOE OTMETUTb) *CroumocTb Yenyr
(py6.)

0 ExemecsiyHas nnaTa 3a BnageHue v nonb3oBaHme skemnnsipom O6opyaoBaHms o Yenyra csian «[locTyn B HTepHeT «om.ru» 0 Yenyra caasu «[lomalunuit TenedoH «Jom.ru»
o Yenyra undposoro kabenbHoro Tenesuaenmns «fJom.ru TV. LieHTp somaluHmux passneyerniny

CroumocTb NpeaocTaBnexns 4ocTyna no Bbl6paHHOI7I ABOHEHTOM MapKETUHIOBOM aKLum

MepBoHaYanbHbI/ aBaHCOBbIN NATEX NO BbIGPaHHO! AGOHEHTOM MaApPKETUHIOBOI aKLWMW C YHETOM CTOMMOCTY NPEAOCTaBIEHUst AOCTyMa, BNAAEH!s W NoNb30BaHus ak3emnnspoM O6opysosaHus /
npuoGpeTeHus aksemnnsipa OBopyAoBaHUs

COBOKYMHbIit pa3mep exeMecsiyHo aBOoHeHTCKoI NnaTkl No BblﬁpaHHOﬁ ABOHEHTOM MapKETUHIOBO! aKLM 1 NNaTbl 3a BafaeH e 1 Nonb3oBaHue 3k3eMnnspom OﬁopynosaHm

Banatc Ha Jluesom cyete no [loroBopy/3akasy Ne Ha gaty
Toanucanne HacToAwero Jlorosopa 1 Havano nonb30BaHNs YCRyramu CBA3W Ha YCrOBUAX BbiGpaHHOM ABOHEHT (HyxHOE OTMETHT): . B B
MapKeTMHrOBOM akuuyu (fanee - Akyus) osHadaeT akuenTt Iy6nudHoi odepTbl, pa3MeLeHHoR Ha cailte 0 COrMaceH Ha OCTyN K YCryram BHYTPU3OHOBOW TenedoHHOM CBA3N 1 K YCyram Mex/ayropoaHoi 1
Oneparopa CBA3u 1 copepxalleid yenosus AKUuM, ¢ KOTOpbIM ABOHEHT COrnaceH 1 KoTopble 06s3yeTcs MexXayHapoaHoU TenedOHHON CBA3M, OKa3biBaeMbiM B MOpsKe, npenycmoTpeHHoM  Onucaxunem
BbINONHATLAGOHEHT O3HaKOMNEH C YcnoBusiMW BblGpaHHO MapKeTWHrOBOW akuuu (aanee - Akuus), Yenyri "[lomaiuHni Tenedox "flom.ru”.
AGOHEHT NOHMMaeT coaepxaHue YCnoBui AKUMM, C KOTOPbIMI OH COrmaceH M Kotopble o6s3yetcs O 0TKa3biBAaeTCH OT BO3MOXKHOCTM [OCTYNa K YCnyraM BHYTPU3OHOBOW, MEXOYropoaHoi 1
BbINONHSATH. . MexayHapoaHol TenedoHHON CBA3M 1 3aKka3blBaeT yCnyrn CBA3W N0 nepepaye 9&HHbIX na Lenen
*Tapud) npeaocTasneHns Aoctyna umnin TapudHbId NNaH MOXET BbiTb U3MEHEH MU NPeAoCTaBReH nepefjayi ronocoBoit MHGopmauuu B nopsiake, npedycMotpeHHom Onucaxnem Yenyru “[lomatuHuit
ABoHeHTy poctyna k CeTu. V3MeHeHHblit Tapud ykasbiBaeTCsi B aKTe CAaduM-mpuemMKu ycryr no TenegoH "fom.ru".

MPEeOCTABNEHNID OCTYNA. ; ;
» %apmdn;l 3a BTOPOW M Kaxabl MOCMEOYHLMA TenenpueMHUK YCTaHOBMEHbI B COOTBETCTBYHLLEM
Onucanum Yenyru.

APECA, PEKBU3WUTbI U NOANUCU CTOPOH

AO «3P-Tenekom XonauHr»
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